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54 Other Service Arrangements {Cont'd)

8. WorldOne Service (Cont'd)

B. WorldOne Extended Service Plan ("ESP") {Cont.)

Cancelled 2 Upon execution of the ESP agreement, the customer has ninety

January 23, 2006 (90) days from the date service is made available in which to
Public Service Commission not!fy the Compapy in writing, either by certified or reglgtered
MISSOUR] mail (return receipt requested), of the customer's desire to

cancel the ESP agreement without penalty or further obligation,
except for charges incurred up to the date of termination, in the
event that quality deficiencies solely caused by Company in the
provision of telecommunications service hereunder are
demonstrated by Customer fo affect adversely and materially
Customer’s telecommunications applications (such a termination
under this clause constituting a Termination for Cause). A
Termination for Cause shall not be effective unless Customer
has reported trouble on an ANI or circuit-specific basis to (and

. received a corresponding trouble ticket from) the appropriate
Company Support Center and a period of not less than thirty
(30) days after receipt of Customer's written notice of termination
has elapsed during which Company fails to correct such quality
deficiencies. Provided, nothing contained herein shall impose
any liability on Company and Customer's sole remedy shall be
the termination of the affected service as described.
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6. WorldOne Service (Cont'd)

B. WorldOne Extended Service Plan ("ESP") (Cont'd)

Cancelled ) L
(3} Customers who ferminate service prior to the end of the term of

commitment in any manner other than stated in (4) following, will

Public Service Commission be liable for a cancellation penalty equal to the number of

MISSOUR] months remaining in the customer commitment period through

the expiration of the first year. If applicable, twenty-five percent

of the balance remaining (monthly minimum billing commitment

times the number of remaining months in the contract beyond

the first year) will also be included (per service type). If the

termination becomes effective after the completion of the first

year, then the charge shall be equal to twenty-five percent of the

balance remaining (monthly minimum biling commitment times

the number of months remaining in the contract). The foregoing

cancellation penalty will apply uniess the Customer immediately

. converts to another Company service with equal or greater term

and minimum usage requirement commitments, and Customer

continues to use such Company Service for a period of months

equal to or greater than the number of months remaining in the
term during which the conversion takes place.

January 23, 2006
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8. WorldOne Service (Cont'd)

B. WorldOne Extended Service Pian ("ESP") (Cont'd)

Cancelled
(4) All customer requests to commence or terminate a WorldOne

January 23, 2006 ESP must be made in writing, either by certified or registered
. . o mail (retum receipt requested), to the Company and received no
Public Smg%%%‘gmlss'on later than thirty (30) days prior to the then existing term
expiration date. If such nofification is not received by the
Company within this timeframe, the WorldOne ESP agreement

will be automatically renewed for a new term of commitment.

(5) A customer who cancels their agreement prior to the expiration
of the term will be required to repay any promotional credits that
were given in addition to other termination charges as noted
above.

. (6}  Online World Caling Card usage is excluded from the
WorldOne ESP discounts.
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54 Other Service Arrangements (Cont'd)

8. WorldOne Service (Cont'd)

C. Rate Periods
Cancelled Peak - Al calls that occur from 7AM to 7PM Monday through Friday,
January 23, 2006 except on Company-recognized holidays.
Public Slt\a/lrl\gcseo%%rTmlssmn Off Peak - All calls that occur between 7PM through 6:59 AM Monday
through Thursday, and all calis between 7PM Friday and 6:59 AM
| Monday and Company-recognized holidays.

D. Bilfing Increments

WorldOne Switched Access Service is billed in eighteen (18) second
initial increments and are rounded to the next higher six (6) second
increment.  WorldOne Dedicated Access Service is billed in six (6)
second initial increments and is rounded to the next higher six (6)

. second increment (except International, which is billed in thirty (30)
second initial increments and is rounded to the next higher six (6)
second increment). OnLine World Calling Card is billed at an initial sixty
(60) second increment and rounded to the next higher six (6) second
increment thereafter. All fractional per call charges will be rounded to
the nearest whole cent.
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MCI WORLDCOM COMMUNICATIONS INC. | MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 165
CANCELS ORIGINAL PAGE NO. 165

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arrangements (Cont'd)

6. WorldOne Service (Cont'd)

E. Per Minute Rate Schedule - WorldOne Services

Cancelled

January 23, 2006 W) Per minute intrastate base rates for WorldOne Service is the

same for Options A-G and apply as shown below:

MISSOURI (a)  Switched Per Minute Rates

Monthly  1YearESP  2Year ESP

Outbound $.1721 1 $.1667 | $.1611 |
Inbound $.1833 | $.1667 | $.1611 |

(b Dedicated Per Minute Rates

Montnly - 1YearESP 2 Year ESP

Outbound $1222 | $.1166 | 41111
Inbound $.1333 1 $.1166 1 $.1111 |

WRITTEN NOTICE OF RATE INCREASE
AND [TS EFFECTIVE DATE FILED ON

12{2»olas
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ECTION
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8. WorldOne Service {Cont'd)

RECD SEP g 9 1389

E. Per Minute Rate Schedule - WorldOne Services

(1)

Per minute intrastate base rates for WorldOne Service is the
same for Options A-G and apply as shown below:

(a) Switched Per Minute Rates

Monthly 1YearESP  2Year ESP

Outbound $.1641 $.1589 $.1536
(nbound $.1747  §$.1589 $.1536

{b) Dedicated Per Minute Rates

Monthly 1YearESP 2 Year ESP

Outbound $.1165 $.1112 $.1059
Inbound $.1271 $.1112 $.1059
CANCELLED
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6. WorldOne Service (Cont'd)

F. OnLine World Calling Card Service

Cancelled (1) Direct Dial Rate Schedute

January 23, 2006

Public Service Commission {a) Per Minute Rates applying to all time periods:

MISSOURI $.3200

{b) Billing Increments - Usage is billed at an initial sixty (60)
second increment and rounded to the next higher six (6)
second increment thereafter.
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6. WorldOne Service (Cont'd)

F. OnLine World Calling Card Service

lled
Cancelle (1) Direct Dial Rate Schedule

January 23, 2006

Public Service Commission {c)  PerCall Surcharge

MISSOURI )  There is a $0.65 Per Call Surcharge on

domestic direct dial calls.

(ii) The following rates and surcharge will apply to
calls which default to a live operator.

Rate Per Minute:

Peak $0.23

. Off-Peak $0.16

Per call Surcharge $0.65
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54 Other Service Arrangements {Cont'd}

6.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

WorldOne Service {Cont'd)

F.

OnLine World Calling Card Service

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 168
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(2) OnLine World Calling Card Service - Online Operator Assisted

Rate Schedule

If a customer chooses to access an Operator to place a call, the
call will be billed at per minute rates (Dial USA) as provided in

Section 5.1.2(c).

(i) Billing Increments - All OnLine World Calling Card calls
placed with the assistance of an operator will be billed in

one (1) minute increments.

(ii) Per Call Surcharges - The foliowing surcharge will apply

in addition to per minute rates.

Per Call Charge

Station-to-Station
Person-to-Person

WorldOne Service for intrastate use is sold as an add-on service to the
Company's interstate WorldOne Services. Accordingly, non-recurming
and monthly recuming charges are found in the Company's interstate

tariff, FCC No. 2, Section 6.3.1.
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B. WorldOne Service (Cont'd)

H. WorldOne Association

Cancelled The WorldOne Association program is a benefit package offered in

January 23, 2006 conjunction with Basic WorldOne Service, which allows the individual

. . . users who are members or employees of the participating organization to
Public Slc\a/lrl\gcéeOCLJJcl):{rTmls&on receive additional product discounts. Members who elect to participate

in the WorldOne Association program will receive Basic WorldOne
products and OnLine World Calling Card Service.

To qualify for WorldOne Association an organization generally must be
a: {1) Trade association representing businesses or individuals in an
industry, profession or business classification; (2) Business with
franchises, agents distributors, or multiple representatives; (3) Non profit
organization, or; (4) Buying group not organized merely to buy the
Company's long distance for resale. The qualifying organization agrees
. to meet the following set of criteria within (6) months of undertaking to
qualify and thereafter maintain them, and enters into a written agreement
with the Company for the marketing of the Company's services. The
group's members who have subscribed to the Company's services
throughout the group must have aggregate billings, net of taxes:
promotional credits and surcharges of at least $5,000 per month.

The Company will render monthly statements to the individual members
and the statement received will show all appropriate discounts. All sums
due from members are the sole property of the Company, and the
Company shall have the sole right to collect, enforce collection and settle
such sums. The WorldOne Association member group shall receive a
monthly report from the Company listing members of the group who
subscribe to the Company service under this program.
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)
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6. WorldOne Service (Contd) RECD SEP g 9 1999

H. WorldOne Association (Cont'd)

Cancelled Unless otherwise specified in this tariff, member's usage of Company

January 23, 2006 service under this plan cannot be used to qualify for any other benefits

Public Service Commission under thig tariff or under other arrangements between Company and
MISSOURI third parties who undertake to market the Company's services.

Association discounts for WorldOne Services are outlined below:

Month-to-Month association customers on WorldOne Service will receive
the one (1} year term rates, no Extended Service Plan ("ESP") will be
required; One (1) year term or two (2) year term association customers
on WorldOne Service will receive the two (2) year term rates, ESP for
Associations is required.

The conditions of the WorldOne Service Extended Service Plan ("ESP")
. as filed in Section 5.4.6.B will apply for WorldOne for Associations ESP
agreements.

OnLine World Calling Card Service is not available for Association

discounts.
Monthly ESP
Switched Outbound 1500 1450
Switched Toll-Free 1500 1450
Dedicated Qutbound  .1050 1000
Dedicated Toll-Free 1050 1000
FILED
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7. WorldMark Service 1/

WorldMark Service offers a unified service for single or multi-location customers

Cancelled using switched, dedicated, and WorldMark calling card origination and switched

or dedicated toll-free termination. The WorldMark package includes the

January 23, 2006 availability of outbound, inbound (toll-free) products with peak and off peak rates

Public Service Commission and a non time—qf-day sensitive, calling card product, as well as, offering the
MISSOURI most comprehensive performance guarantees available.

WorldMark Service offers cross-contributory product volume discounts on
swifched and dedicated, outbound and inbound({toll-free) products based on
combined usage of multiple WorldMark Service producis, including domestic
switched and dedicated, outbound and inbound (toll-free) product usage, calling
card and switched and dedicated WorldMark data product usage.

WorldMark Service offers an additional discount on switched and dedicated
outbound and toll-free products for customers willing to sign a term commitment.

. Multiple services and/or multiple customer locations using WorldMark Service
can contribute to individual product volume discounts and the overall monthly
minimum commitment. WorldMark Operator Services and Directory Assistance
usage is not included in determining product volume discounts and monthly
minimum usage.
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There are four (4) Options of WorldMark available to customers, each of which

Cancelled
January 23, 2006 Option A:
Public Service Commission
MISSOURI
Option B:
Option C:
Option D:

are described below:

Requires no monthly minimum billing commitment for month-to-
month  customers; $15,000 monthly minimum billing
commitment for ferm customers.

Requires a monthly minimum billing commitment of $25,000.
Requires a monthly minimum billing commitment of $50,000.

Requires a monthly minimum billing commitment of $75,000.

If the minimum is not reached for Option A term and Options B through D, the
customer will be charged for the difference.

FILED

NQV 30 19
99~ 5% s

i/ This service is no longer available to new customers as of July 8, 1998uhjc SM;S‘SOUH‘ )

érvice Commission

Issued. September 9, 1999

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Aflanta,GA 30328



sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 173
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7. WorldMark Senvice 1/(Contd) 031999

A WorldMark Service Options and Feature Charges

Cancelled A description of the chargeable services and features, including monthly

January 23, 2006 recurring, non-recurring, change and per minute surcharges associated
) . . with WorldMark Service follows:
Public Service Commission

MISSOURI 1. Standard Toll-Free Origination

Origination is available from any where in the fifty (50) United
States plus Puerto Rico, the U.S. Virgin Istands, and Canada.

Non-Recurring Charge: N/A
Monthly Recurring Charge: $15.00 per toll-free#
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7. WorldMark Service 1/ (Contd) RECD SEP J 91999

A WorldMark Service Options and Feature Charges (Cont.)

I
Cancelled 2. Dialed Number Identification Service (DNIS)

January 23, 2006

Public Service Commission Customers' with several foll-free telephone numberg can identify
the toll-free number called and answer appropriately. This
MISSOURI o ) .
service is used to check effectiveness of promotions andfor
advertising and identify new markets for expansion.

Non-Recurring Charge: $400.00
Change Charge: $40.00
3. Message Referral

Customers who disconnect or change an toll-free number are

. provided with a recording that informs callers of the new number
or that the old number has been disconnected. There will be no
charge to referral to another Company Number.

Monthly Referral Fee to Non-Company Numbers:

$80.00 for a maximum of 6 months.

1/ This service is no longer available to new customers as of July 8, 1998.
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7. WorldMark Service 1/(Cont'd)

A WorldMark Service Options and Feature Charges (Cont.)

Cancelled 4. Real Time ANI (RTA)

January 23, 2006

Public Service Commission Allows a customer to receive the telephone number of the calling

MISSOUR] party as a component of the call setup.
Non-Recurring Charge: $300.00
Change Charge: N/C
Per Minute Surcharge: $0.01
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7. WorldMark Service1/ (Cont'd)

A WoridMark Service Options and Feature Charges (Cont'd)

Cancelled 5 Call Area Selection

January 23, 2006

This service offers a customer the option of limiting calls to

i [ mission . ,
Public Service Commissio certain areas of service.

MISSOURI

Non-Recurring Charge: $90.00 per toli-free #
Change Charge: $ 40.00 per change
The customer can define two or more originating routing groups
and arrange that calls to a single toll-free number placed from
different routing groups terminate at different locations. The
routing group can consist of any combination of NPAs.

. Non-Recurring Charge: $90.00
Monthly Recurring Charge: $40.00
Change Charge: $ 40.00

NOV
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1 This service is no longer available to new customers as of July 8, 1998.
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1999

7. WorldMark Service 1/ (Cont'd)

A.
Cancelled

January 23, 2006

Public Service Commission
MISSOURI

1/ This service is no longer available to new customers as of July 8, 1998. Fubljp Sg}'v?cséou Ri

WorldMark Service Options and Feature Charges (Cont'd)

6.

Exchange Routing

The customer can define two or more originating routing groups
and arrange that calls to a single toll-free number placed from
different routing groups terminate at different locations. The
routing group can consist of any combination of NPA/NXXs.

Non-Recurring Charge: $400.00*
Monthly Recurring Charge: $40.00
Change Charge: $400.00
for the NPA-NXX Group

Time of Day Routing

This option allows the customer to arrange for calls to a single
toll-free number to be routed to different locations based on the
time of day. Different routing amangements can be made for up
to 48 time slots in a 24-hour day period. The time slots must be
defined in five-minute increments or multiples.

Non-Recurring Charge: $90.00
Monthly Recurring Charge: $40.00*
Change Charge: $40.00

*

per time slot, per day
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7. WorldMark Service 1/ (Contd) ECD SEP 9 9 1999
A WorldMark Service Options and Feature Charges (Cont'd)
Cancelled 8. Day of Week Routing
January 23, 2006
: : o The customer can arrange for calls to a single {oll-free number to
Public S&rl\g%eozcl)gmlssmn be routed to different locations based on the day of week.
Non-Recurring Charge: $ 90.00 per toll-free #
Monthly Recurting Charge: $40.00
Change Charge: $ 40.00 per change
9. Day of Year Routing
The customer can arrange for calls to a single toll-free number to
be routed to different locations based on holidays.
Non-Recuring Charge: $ 90.00 per toll-free #
Change Charge: $ 40.00 per change
FILED
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7. WorldMark Service 1/(Cont'd)

A WorldMark Service Options and Feature Charges (Cont'd)

Cancelled 10.  Call Allocation

January 23, 2006

Public Service Commission Call Allo.cgtiop allows_the tol-free customer to route cglls .for
MISSOUR] each originating roufing group to two or more termlnat.mg
locations based upon a customer specified percentage basis.
The customer must establish a calling pattern where each

percentage is a whole number and the total equals 100.

Non-Recurring Charge: $90.00 per toli-free #
Monthly Recurring Charge: $ 40.00 per time slot, per day
Change Charge: $ 40.00 per change

1. Call Distributor

. Call Distributor allows a customer to spread incoming toll-free
traffic evenly over the dedicated access lines in a trunk group.
The distribution can be ascending, descending, most idle or
leastidle. The default setting is most idle.

Non-Recurring Charge: $40.00
FILED
NOV_ 3 (
1/ Thi iceisnol ilable t t f July 8, 1998 2 g°l9§93 8
1 is service is no longer available to new customers as of July 8, . i -
Uihlin gﬁf{??oum isc:
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54  Other Service Arrangements (Cont'd)

7. WorldMark Service 1/(Cont'd)

A WorldMark Service Opfions and Feature Charges (Cont'd)

Cancelled

12.  Route Completion
January 23, 2006

Public Service Commission Allows. a to!l-free_ dedicated access.line customer to control
MISSOUR] potential congestion pf calls by sending the overflow ?o a pre-
defined alternate routing group. Up to 99 alterate routing plans
can be established. The monthly fee overflow charge is based
on the overflow access method.

Non-Recurring Charge: $90.00
Monthiy Recurring Charge: $40.00
Change Charge: $ 40.00 per change

13.  Toll-Free Directory Assistance

. This allows public access to a customer’s toll-free numbers via a
directory assistance inquiry.

Monthly Recurring Charge: $ 15,00 per toll- free #

=ILED

NOV 30 1999

99-4588
BiIc Service Commission:
1/ This service is no longer available to new customers as of July 8, 1998.
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54  Other Service Arrangements (Cont'd)

7. WorldMark Service 1/{Contd)

B. WorldMark Service Guarantees

Cancelled
The following is a list of guarantees for each product offered under this

service that will automatically compensate the customer when stated
Public Service Commission product performance levels are not met.

MISSOURI

January 23, 2006

The customer’s right to receive the WorldMark Guarantees as set forth
will depend upon the Company's receipt of customer’s full payment of
each months' invoice. In the event the customer's account becomes
past due, the Company reserves the right to void all rights to
WorldMark's Service Satisfaction Guarantees and Service Restoration
Guarantees as defined herein.

FILED

NOV 3¢
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B. WorldMark Service Guarantees (Cont'd)

Cancelled
January 23, 2006

Public Service Commission

MISSOURI

A/ This service is no longer available to new customers as of July 8, 1998.

1.

WorldMark 1+ Switched/ Dedicated Service

Installation interval Guarantee - WorldMark customers of
switched outbound service will be installed within five (5) full
business days from the date the customer signed the service
order. WorldMark customers of dedicated outbound service
(limited to Company Tier One cities) will be installed within
eighteen (18) full business days from the date the customer
signed the service order.

Customer Compensation - For each day the WordMark
switched or dedicated outbound installation interval is exceeded,
a credit for each day's usage for the affected service will be
issued. The average daily usage amount is calculated from the
first complete billing period. In addition, customers will receive
credit for their installation and first month's access line charges.

Service Satisfaction Guarantee - The Company will pay the local
access and interexchange carrier service installation charges to
retun the customer to their previous camier and circuit
configuration if they are not satisfied after one hundred twenty
(120) days with our service. Reimbursement will be limited to
the levels of service in the previous configuration.

FILED

0 1999
NOV 3 288
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7. WorldMark Senvice 1/(Contd) RECD SEP 3 9 1999

B. WorldMark Service Guarantees (Cont'd)

I
Cancelled 1. WorldMark 1+ Switched/ Dedicated Service (Cont)

January 23, 2006

Public Service Commission Sefvice Restoration Guarantee - The Company guarantees that
MISSOURI it will restore outbound service interruptions within thirty (30)
minutes from the time the customer initiates the trouble call.

Customer Compensation - If the restoration interval is exceeded,
the Company will automatically issue a credit equal to one (1)
day's average usage charges. The average daily usage amount
is calculated from the first complete billing period. Limited to one
(1) credit per day, not to exceed thirty (30} credits in one (1)
month.

FILED
Nog % 0198 o

. MISSOURI ™|
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7. WorldMark Service 1/(Contd)

B.
Cancelled

January 23, 2006

Public Service Commission

MISSOURI

1 This service is no longer avaifable to new customers as of July 8, 19531”“: S

WorldMark Service Guarantees (Cont'd)

2.

WorldMark Toll-Free Service

Installation Interval Guarantee - WorldMark customers of
switched inbound service will be installed within five (5) full
business days from the date the customer signed the service
order. WorldMark customers of dedicated inbound service
(limited to Company Tier One cities) will be installed within
eighteen (18) full business days from the date the customer
signed the service order.

Customer Compensation - For each day the WorldMark
switched or dedicated inbound installation interval is exceeded,
a credit for each day's usage for the affected service will be
issued. The average daily usage amount is calculated from the
first complete billing period. Limited to one (1) credit per day,
not to exceed thirty (30) credits in one (1) month. In addition,
the monthly WorldMark toll-free service fee will be ¢redited and
dedicated customers will receive credit for their installation and
first month's access line charges.
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7. WorldMark Senvice 1/(Contd)

B. WorldMark Service Guaraniees {Cont'd)

Cancelled 2. WorldMark TollFree Service (Contd)

January 23, 2006

: : o Additional Number Installation Guarantee - Additional toll-free
Public Slt\a/lrl\gcseo(l);;rrllmls&on numbers will be added to existing WordMark switched or
dedicated inbound service within one (1) full business day. This
guarantee is not applicable if the additional number requires the
installation of additional dedicated access lines or if the FCC-
imposed restrictions on the availability of toll-free numbers
necessitates a delay beyond the Company's control. In addition,
the Company makes no warranty on our ability to overcome
delays caused by competitors when porting existing numbers.

Customer Compensation - For each day the additional number
. installation interval is exceeded, a credit for each day's usage

will be issued for the affected service. In addition, the monthly
WorldMark toll-free service fee will be credited for the affected
service.

FILED
I\IO\! 30 %9938

i SMISSOURI
1/ This service is no longer available to new customers as of July 8, 1953{ IC Service Commission

Issued: September 9, 1999 Effective: CREIR

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 186

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@%%ngg%igé Pui,
- ;‘u&";fw-";cg (35"
54  Other Service Arrangements {Cont'd) RECD SE
P 99 1999

7. WorldMark Service 1/(Cont'd)

B. WorldMark Service Guarantees (Cont'd)

Cancelled .
2, WorldMark Toll-Free Service (Cont'd)

January 23, 2006

Public Service Commission Feature Installation Interval Guargntee - New WorldMark toll-free
MISSOURI service feature configurations will be installed in one hundred
twenty (120) minutes or less from the time a request is received
by our WorldMark Customer Service Support Center. Toll-free
feature change requests are limited to three (3) per hour, limited
to ten (10) changes per feature.

Feature Reconfiguration Guarantee - Predetermined WorldMark
toll-free service feature configurations will be implemented in
sixty (60) minutes or less from the time a request is received by
our WorldMark Customer Support Center. Toll-free feature

. change requests are limited to three (3) per hour, limited fo ten
(10} changes per feature.

FILED

NOV 3 0 1999
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7. WorldMark Service 1/(Cont'd)
B. WorldMark Service Guarantees (Cont'd)
Cancelled .
2, WorldMark Toll-Free Service (Cont'd}
January 23, 2006

Public Service Commission Service Reconfiguration Guarantee - The Company guarantees

MISSOURI that it will implement any predefined alternative routing schemes

for WorldMark toll-free service andfor features in thirty (30)
minutes or less from the time a request is received by our
WorldMark Customer Support Center. Toll-free feature change
requests are limited to three (3) per hour, limited to ten (10)
changes per feature.

Customer Compensation - If the service or feature installation
andfor reconfiguration interval is exceeded, the customer will
automatically receive a credit equal to one day's average usage

. charges for WorldMark toll-free service and WorldMark toli-free
monthly recurring service and feature charges for the affected
service.
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7.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

v This service is no longer available to new customers as of July 8, 1998.

RECD SEP 9 3 1999

WorldMark Service 1/(Cont'd)

B. WorldMark Service Guarantees (Cont'd)

2.

WorldMark Toll-Free Service (Cont'd)

Service Satisfaction Guarantee - The Company will pay the local

access and interexchange carrier service installation charges to
retum the customer to their previous carrier and circuit
configuration if they are not satisfied after one hundred twenty
(120) days with our service. Reimbursement will be limited to
the levels of service in the previous configuration.

Service Restoration Guarantee - The Company guarantees that

it will restore inbound service interruptions within thirty (30)
minutes from the time the customer initiates the trouble call.

Customer Compensation - If the restoration interval is exceeded,

the Company will automatically issue a credit equal to one (1)
day's average usage charges. The average daily usage amount
is calculated from the first complete billing period. Limited to one
(1} credit per day, not to exceed thirty (30) credits in one (1)
month.
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7. WorldMark Service 1/(Contd) D SEP 91999

B. WorldMark Service Guarantees (Cont'd)

Cancelled 2. WorldMark Tol-Free Service (Contd)

January 23, 2006

. : . Installafion Interval Guarantee - The Company will deliver
Public Service Commission WorldMark calling cards within five (5) business days from the
MISSOURI . o o .
date the service order is signed. Upon signing a service order
for WorldMark Calfing Cards, a complimentary twenty (20)
minute PhonePass prepaid card will be issued for each calling

card ordered.

Customer Compensation - If the installation interval is exceeded,
a $15.00 credit will be issued for each distinct WorldMark Calling
Card number.
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7. WorldMark Service 1/(Cont'd)
B. WoridMark Service Guarantees (Cont'd)
Cancelled _
2. WorldMark Toll-Free Service (Contd)
January 23, 2006

Public Service Commission _Seryice Restoration Guarantge - The Con?pa{ly guara_ntees _th:_:lt

MISSOURI it will restore WorldMark Calling Card service interruptions within

thirty (30) minutes or less, upon notification fo the WorldMark

Customer Support Center.

Customer Compensation - The Company will automatically issue
a $15.00 credit if WorldMark Calling Card Service is not restored
within thirty (30) minutes. Limit one (1) credit per account per
day, not to exceed thirty (30) credits in one (1) month.

Card Security Guarantee - If the customer's WorldMark Calling
Card is deactivated due to toll fraud, they may call our

. WorldMark Customer Support Center and receive a free twenty
(20) minute PhonePass prepaid card number to use untit we
issue another calling card.

FILED

NOV 3
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7. WorldMark Service 1/(Cont'd)

C. WorldMark Service Liability

Cancelled o _ ' .

1. With thirty (30) days prior written notice, the Company reserves

January 23, 2006 the right to discontinue providing WorldMark Service to a

Public Service Commission customer if the Company issues five (5) or more restoration
MISSOURI credits in a thirty (30) calendar period.

(a} In the event the Company cancels WorldMark Service in
accordance with Section 5.4.7.C.1 above, the Company
will reimburse the customer the charges directly related
to the switch back (the "Qualifying Charges”) based on
the customer's prior network configuration, not to
exceed the amount paid for installation of WorldMark
Service.

. (b)  Any WorldMark Switched Back Reimbursement due
hereunder as described above, shall be due and
payable to customer on or before sixty (60) calendar
days from the time the Company notifies the customer
of the cancellation of WorldMark Services.

FILED
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7. WorldMark Service 1/ {Cont'd)

c. WorldMark Service Liability (Cont'd)

Cancelled
1. {Cont'd)
January 23, 2006
Public Service Commission (c) Payment of the WorldMark Switch back Reimbursement
MISSOURI may at the customer's option, be made by either (i) a
credit against the customer's then-current charges for
services provided by the Company, if any; or, (i) a
check drawn on a United States bank and payable in
United States dollars. Said payment may be withheld if
customer is in past due status with the Company.
2. In addition to the liability provisions specifically provided in this
section, all other Rules and Regulations for liability as filed in
Section 3, General Rules and Regulations Section will also apply
. to WorldMark Services.
FILED
NGV 3 0 1993
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7. WorldMark Service 1/ (Cont'd)

D. Rate Periods
Cancelled Peak - All calls that occur between 7 AM. through 6:59 P.M., Monday
January 23, 2006 through Friday, except on Company-recognized holidays.
Public S&r‘l\g%eo?)cl)gmlssmn Off Peak - All calis that occur between 7 P.M. through 6:59 AM.,
Monday through Friday, and all calils between 7 P.M. Friday and 6:59
A.M. Monday and Company-recognized holidays.

E. Billing Increments

Domestic switched and dedicated access, outbound and inbound {toll-
free) product calls are billed in eighteen (18) second initial increments
and additional increments of six (6) seconds. WorldMark Calling Card is
billed at an initial sixty {(60) second increment and rounded to the next

. higher six (6) second increment thereafter. All fractional per cali charges
will be rounded to the nearest whole cent.

FILED
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7. WorldMark Service 1/ (Cont'd)

F. WorldMark Rate Schedules

Cancelled , , .
Per minute intrastate base rates for WorldMark Service are the same for
January 23, 2006 all Options (A-D) and apply as shown below:
. ice C .
Public Slt\e/lrl\cheOUoRr?mlssmn 1. Switched Per Minute Rate
Peak Off Peak
Switched Qutbound $0.1300 $0.1300
Switched Toll-Free $0.1350 $0.1350
2. Dedicated Per Minute Rate
Peak Off Peak
Dedicated Outbound $0.0900 $0.0800
Dedicated Toll-Free $0.0950 $0.0850
L ED
NOV 3 0 %999
MISSOURI

Public Service Commission

1/ This service is no longer avaitable to new customers as of July 8, 1998.
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7. WorldMark Service 1/(Contd)

G. WorldMark Calling Card Service

Cancelled 1. Direct Dial Rate Schedule

January 23, 2006

Public Service Commission (a) Per Minute rates applying to all time periods:

MISSOURI Per Minute rate: $0.2500

{b) Biliing Increments

Domestic calls are billed in sixty (60) second initial
increments and additional increments of six (6) seconds.

(c) Per Call Surcharge

. (1) PerCall Surcharge:  $0.2500

(2) The following rates and surcharge will apply to
calls which default to a live operator.

Per Minute rate: $0.2500
Per Call Surcharge:  $0.5000

=LED
NOV 30 lgggg
MISSOU Rl
Public Seryi
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7. WorldMark Setvice 1/(Cont'd)

G. WorldMark Calling Card Service (Cont'd)

Cancelled
2. WorldMark Calling Card Service - Operator Assisted Rate

January 23, 2006 Schedule

Public Service Commission
MISSOURI If a customer chooses to access an operator to place a call, the

call will be billed at the per minute rate below:
Per Minute Rate: $0.5000

(a) Billing Increments

All WorldMark Calling Card calls placed with the
assistance of an operator will be billed in one (1) minute
increments.

. (b) Per Call Surcharge

The following surcharge will apply in addition to the per
minute rates above.

Per Call Charge

Station-to-Station $1.50

Person-to-Person $3.00
Basic Surcharge $0.50
FILED
NOV 3 019%g
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H. WorldMark Termination Language
Il

Cancelled Customers who terminate service prior to the end of the term of
January 23, 2006 commitment will be liable for a cancellation penalty equal to the monthly
Public Service Commission minimum billing commitment times the number of months remaining in
MISSOUR the customer commitment period through the expiration of the first year.

If applicable, twenty-five percent of the balance remaining (monthiy
minimum billing commitment times the number of remaining months in
the contract beyond the first year) will also be included (per service
type). If the termination becomes effective after the completion of the
first year, then the charge shall be equal to twenty-five percent of the
balance remaining (monthly minimum biling commitment times the
number of months remaining in the contract). The foregoing cancellation
penalty will apply unless the Customer immediately converts to another
Company service with equal or greater term and minimum usage

. requirement commitments, and Customer continues to use such
Company Service for a period of months equal to or greater than the
number of months remaining in the term during which the conversion
takes place.
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8. Total Solution GoldSM Service

A. Description

Cancelled Total Solution GoldSM Service is an offering which allows customers to

January 23, 2006 select shared and dedicated outbound and inbound service
Public Service Commission arrangements and obtain Term Plan discounts. Total Solution GoldSM
MISSOURI calls are eligible for volume discounts based on total cross-contribution

usage from all interstate and intrastate shared and dedicated outbound
and inbound usage products (directory assistance and operator
assistance are not contributory). Discounted rates apply retroactively,
such that once the next dollar threshold is reached, the lower rate
applies back to the first minute of usage for that billing period. Charges
such as taxes, late payment fees or other service non-recurring and
monthly recurring charges will not be included in the volume discount
cross-contribution calcuiation.

. . The Outbound Calling Service arrangement is a long distance switched
access service, which is available on either a shared or dedicated basis.

The usage is billed on a flat rated basis. Outbound Calling Service calls

are billed in 6 second increments, with an initial biling period of 18

second per call. Rates for Operator-assisted calls are set forth in Section

53.2.
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8. Total Solution GoldSM Service {Cont.)

A. Description (Cont.)

Cancelled The Inbound Calling Service arangement is a toll free switched access

January 23, 2006 service, which permits calls to be completed at the Customer's location
Public Service Commission without charge to the calling party. This service _is a\{aitable on either a
MISSOURI shared or dedicated basis. Access to the service is gained by a end user

dialing a 10 digit telephone number {e.g., 800+NXX-XXXX) which will
terminate at the Customer's location. The usage is billed on a flat rated
basis. Toll Free Service calls are billed in 6 second increments, with an
initial billing period of 18 seconds per call. In addition, there is a non-
recurring and monthly recuming Toll Free Service number charge, which
will be applied either on a "per Toll Free Service number" basis for
shared access or on a "per routing arrangement” basis for dedicated
access (reference rates in Section 5.4.9.G
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54  Other Service Arangements (Cont'd) RECD SEp 39 1999
J

8. Total Solution GoldSM Service (Cont'd)

B. Term Plans

Cancelled Total Solution GoldS¥ Service is available on a month to month basis
January 23, 2006 (only available to Customers having the service prior to August 18, 1996)
or available at discounted 1 or 2 year Term Plan rates. Customers
currently subscribing to Total SolutionsM Service and Total Solution
GoldSM Service month to month term plans will continue under the
service untit the expiration of the contracts in place prior to August 18,
1996. Term Plans are subject to a minimum monthly usage level of $500
($250 minimum for Customers having the service prior to October 15,
1985) for shared access or $2,500 ($1,000 minimum fee for Customers
having the service prior to October 15, 1995) for dedicated access after
90 days of initial service. Should the Customer's actual usage fall below
the monthly minimum usage commitment, the Customer is required to
pay the Company a fee equal to the difference between the Customer's
. actual usage and the Customer's minimum monthly commitment. Term
Plan threshold calculations will include usage charges from all intrastate
and interstate switched outbound and inbound usage products (directory
assistance and operator assistance are not contributory), Charges such
as taxes, late payment fees and other service non-recurring and monthly
recurring charges will not be included in the Term Plan usage threshold
calculation. A Customer who terminates a Term Plan prior to the term's
expiration will be required to pay in one lump sum an amount equaling
the monthly minimum service usage charge times the number of months

remaining in the term,

Public Service Commission
MISSOURI
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  QOther Service Arrangements (Cont'd)

8.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

Total Solution GoldS™ Service {Cont'd)

B. Term Plans (Cont.)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 201

Misaowr @
Sorvics @Tﬂ%%%g?ur-

RECD SEP § 8 1909

A Customer may terminate their Term Plan without liability under the

following conditions:

1) The customer requests, and remains on, a new Term Plan for a
term equal to or greater than the time remaining on their current

Company Term Plan.

2) The Customer provides written notification to cancel the Term
Plan to the Company postmarked within 90 days of the
commencement of the Term Plan. The Customer is responsible
for payment of services used during this period.

Term Plans will be automatically renewed unless the Customer
notifies the Company in writing to cancel the renewal within 30
days of expiration of the current Term Plan.
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. 5.  SERVICE DESCRIPTIONS AND CHARGES (Contd)

SonigIou Pubiy

54  Other Service Arrangements {Cont'd) O Comimiaaicog.

8. Total s{:lution GoldSM Service (Cont'd) RECD S P 09 1999

C. Usage Charges

Cancelled

1. QOutbound Calling Service
January 23, 2006

Public Service Commission {a)  Shared - Per Minute Rates
MISSOURI
Month

Usage to

Per Month Month 1 Year 2 Year

$0-$249 1734 1679 1623

$250-$999 1706 1651 1595

$1,000-$2,499 1679 1623 1567

$2,500-$4,999 1651 1595 1539

$5,000-$9,999 1623 1567 A511

. $10,000-$19,999 15085 1539 1483
$20,000 + 1567 1511 1455
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3 . AND CHARGES (Cont'd
. 5 SERVICE DESCRIPTIONS CHARGES (Cont'd) chM ?% ggfé‘}"{?ﬁﬁm
54  Other Service Arrangements (Cont'd) .
8. Total Solution Gold*M Service (Cont'd)
C. Usage Charges
Cancelled ) )
1. Outbound Calling Service
January 23, 2006
Public Service Commission (b) Dedicated - Per Minute Rates
MI RI
SSOU Month

Usage to
Per Month Month 1 Year 2 Year
$0-$249 1231 4175 119
$250-$999 1231 A175 4119
$1,000-$2,499 1203 1147 1091
$2,500-$4,999 A175 A119 1063
$5,000-$9,999 147 1091 1035

._ $10,000-$18,999 1119 1063 1007
$20,000 + 1091 1035 0979
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) M
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54  Other Service Arrangements (Cont'd) RECD S,
SEP
8. Total Solution GoldSM Service (Cont'd) 0 9 799

C. Usage Charges {Cont'd)

Cancelled ) _
2. Inbound Calling Service

January 23, 2006

Public Service Commission (8)  Shared - Per Minute Rates
MISSOURI Month

Usage to
Per Month Month 1 Year 2 Year
$0-$249 1846 1679 1623
$250-$999 1818 .1651 1595
$1,000-$2,499 1790 1623 1567
$2,500-%4,993 1762 .1595 1538
$5,000-$9,999 1734 1567 A511

. $10,000-$19,999 1706 1539 1483
$20,000 + 1679 1511 1455
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8. Total Solution GoldS™ Service (Cont'd) ' RECD SEP 09 1999

C. Usage Charges (Cont'd)
Cancelled

2. Inbound Calling Service (Cont.)
January 23, 2006
Public Service Commission (b) Dedicated - Per Minute Rates
MISSOURI Month
Usage to
Per Month Month 1 Year 2 Year
$0-$249 1343 1175 1119
$250-3999 1343 1175 A119
$1,000-$2,499 1315 1147 1091
$2,500-$4,999 1287 1119 1063
$5,000-$9,999 1259 109 1035
. $10,000-$19,999 231 1063 1007
$20,000 + 1203 1035 0979
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. 5.  SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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RECD SEP .9 1964

54 Other Service Arrangements (Cont'd)

9. Total Solution Series 100SM Service

A. Description

Cancelled , ‘ o ,
Total Solution Series 1008 Service is an offering that allows Customers

to select a commitment level and shared and dedicated outbound and
Public Service Commission inbound service arrangements, obtain term plan discounts, and receive

MISSOURI Peak and Off-Peak pricing (Off-Peak pricing only applies to intralLATA
outhound service where available). Total Solution Series 1008M ¢alls are
flat rated, with discounts off the base rates available according to the
commitment level and term plan selected by the Customer.

January 23, 2006

The Outbound Calling Service arrangement is a long distance switch-
based service, which is available on either a shared or dedicated access
basis. The usage is biled on a flat rated basis. Qutbound Calling
Service calls are billed in 6 second increments, with an initial billing
period of 18 seconds per cali. Rates for Operator-assisted calls are set

. forth in Section 5.3.2.
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. 5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) g@%ygg%ﬁn Public
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5.4 Other Service Arangements (Cont'd) RECD ¢ £p
© 08 1909
9, Total Solution Series 100SM Service (Cont.) i

A Description {Cont.)

Cancelled
The Inbound Calling Service arrangement is a toll free switched access

January 23, 2006 service, which permits calls to be completed at the Customer's location
Public Service Commission without charge to the calling party. This service is available on either a
MISSOURI shared or dedicated basis. Access to the service is gained by an end
user dialing a 10 digit telephone number (e.g., 800+NXX-XXXXX) which
will terminate at the Customer’s location. The usage is billed on a flat
rated basis. Toll Free Service calis are billed in 6 second increments,
with an initial billing period of 18 seconds per call. In addition, there is a
non-recurring and monthly recurring Toli Free Service number charge,
which will be applied either on a "per Tol Free Service number" basis for
shared access or on a "per routing arrangement” basis for dedicated
access (reference rates in Section 5.4.9.G.

. B. Commitment Levels and Term Plans

Total Solution Series 100M Service is available on a month to month
basis or on an optional 1 or 2 year Term Plan. Discounts off the base
rates are available to the Customer according to the commitment level
and Term Plan selected by the Customer.

[Phads |
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

_Misaon e
Sarvies 208 Publle
94 Other Service Arrangements (Cont'd) SRl Y
RECD SEP
9.  Total Solution Series 1008 Service (Contd) DSEP DY 1999

B. Commitment Levels and Term Plans (Cont'd)

Cancelled , , . , -
Total Solution Series 100M Service is subject to a minimum monthly

usage commitment (after the third fui month following the initial
Public Service Commission installation of service for new Customers) based on the Customer's
MISSOURI selected commitment level. The commitment level is calculated from the
monthly total of usage generated from the following Company products:
shared and dedicated domestic interstate and intrastate outbound and
inbound service, international outbound, intral ATA, local service, and
calling card. Charges such as taxes, late payment fees or other service
non-recurring and monthly recurring charges will not be included in the
total usage amount calculation, as well as usage charges from Directory
Assistance, Operator Service, voice mail and conference calling.

January 23, 2006

Should the Customer's actual usage fall below the monthly minimum

. usage commitment, the Customer is required to pay the Company a fee
equal to the difference between the Customer's actual usage and the
Customer's minimum menthly commitment. A Customer who terminates
a Term Plan prior to the term's expiration will be required to pay in one
lump sum an amount equaling the selected monthly commitment level
times the number of months remaining in the term, plus an amount equal
to any promotional credit, or discount, or waiver, if applicable, that was
provided to the Customer.

T
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. 5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd) S@Mdﬂgg%ﬂgg‘ fr%"f,?”@
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94  Other Service Arangements (Cont'd) REC@ S Ep 09
-P091g
9. Total Solution Series 1005M Service (Cont'd) 99
B. Commitrent Levels and Term Plans (Cont'd)

Cancelled . . .
A Customer may terminate their Term Plan without liability under the

January 23, 2006 following conditions:

Public Service Commission )
MISSOURI 1) The Customer requests, and remains on, a new Term Plan for a

term and commitment level equal to or greater than their current
Company Term Plan and commitment level.

2) A new Customer (who was not receiving services through the
Company prior to execution of the Term Pian) provides written
notification fo cancel the Term Plan to the Company postmarked
within .90 days of the commencement of the Term Plan. The
Customer is responsible for payment of services used during this
period.

. Term Plans will be automatically renewed unless the Customer nofifies
the Company in writing to cancel the renewal within 30 days of expiration
of the current Term Plan.
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54  Other Service Arrangements (Contd) RECUD 9ED 09 1999
LY o ]
9. Total Solution Series 1005 Service (Cont'd)

C. Discounts
Cancelled
The following discounts on per minute base rates for qualifying usage
are based on the monthly commitment level and Term Plan selected by
Public Service Commission the Customer. Customers committing to Term Plans will receive an
MISSOURI additional discount off the applicable Commitment Level discounted rate
for qualifying interstate usage. To qualify for Term Plan Discounts,
shared access Customers must select a minimum commitment level of at
least $250.00 per month, and dedicated access Customers must select a
minimum commitment level of at least $1,000.00 per month.

January 23, 2006

1. Shared Qutbound Discount

Monthly Month Tem Plan
Commitment to
. Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$250 3.00% 7.85% 12.70%
$ 500 6.00% 10.70% 15.40%
$ 1,000 9.00% 13.55% 18.10%
$2,500 12.00% 16.40% 20.80%
$5,000 15.00% 19.25% 23.50%
$ 10,000 18.00% 22.10% 26.20%
$ 15,000 21.00% 24.95% 28.90%
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54  Other Service Arrangements {Cont'd) .
9. Total Solution Series 1005M Service (Cont'd)
C. Discounts
Cancelled
2. Dedicated Outbound Discount
January 23, 2006
Public Service Commission Monthly Month Term Plan
MISSOURI Commitment fo
Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$250 3.00% N/A N/A
$ 500 6.00% N/A N/A
$ 1,000 9.00% 13.55% 18.10%
$ 2,500 12.00% 16.40% 20.80%
$ 5,000 15.00% 19.25% 23.50%
$ 10,000 18.00% 22.10% 26.20%
$ 15,000 21.00% 24.95% 28.90%
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9. Total Solution Series 1005M Service (Cont'd) Pos 1999
C. Discounts (Cont'd)
Cancelled )
3. Shared Inbound Discount
January 23, 2006
Public Service Commission Monthly Month Term Plan
MISSOURI Commitment o
Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$ 250 2.83% 13.12% 17.69%
$ 500 5.66% 15.80% 20.23%
$ 1,000 8.49% 18.49% 22.78%
$ 2,500 11.31% 21.18% 25.33%
$ 5,000 14.14% 23.86% 27.87%
$ 10,000 16.97% 26.55% 30.42%
$ 15,000 19.80% 29.24% 32.96%
=iL.ED
NOV 3 0 1999
- 5 8
|
Pihlia Spmc_e Commlssmw
Issued: September 9, 1999 Effective: RSN
Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Aflanta,GA 30328


sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 213
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9. Total Solution Series 100%™ Service {Cont'd)

C. Discounts (Cont'd)

Cancelled . 4. Dedicated Inbound Discount

January 23, 2006

Public Service Commission Monthiy Month Term Plan
MISSOUR] Commitment fo

Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$ 250 2.77% N/A N/A
$ 500 5.55% N/A N/A
$ 1,000 8.32% 20.07% 24.28%
$2,500 11.09% 22.71% 26.78%
$ 5,000 13.87% 25.34% 29.27%
$ 10,000 16.64% 27.98% 3N.77%

. $ 15,000 19.42% 30.61% 34.27%
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54  Other Service Arrangements (Cont'd)

9. Total Solution Series 100SM Service (Cont'd)

D.
Cancelled
January 23, 2006

Public Service Commission
MISSOURI

Rate Periods

Peak and Off-Peak rate periods are as follows:

Non-Holiday  To But Not

Rate Periods  From

Peak 8:00 a.m,
Off-Peak 5:00 p.m.
8:00 a.m.
8:00 a.m.

Including

5:00 p.m.
8:00 a.m.
8:00 a.m.
8:00 a.m.

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 214
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Days

Mon-Fri
Mon-Fri
Sat-Sun
Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1),
Memorial Day, Independence Day (July 4}, Labor Day (first Monday in
Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak
Period rate applies unless a lower rate would normally apply.
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) st.wa’@%gg,mm
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54  Other Service Arrangements (Contd) RECT SEp 091 999

9. Total Solution Series 100SM Service (Cont'd)

E. Usage Charges

Cancelled
Base Rate
January 23, 2006 Per Minute
Public Service Commission 1. Outbound Calling Service
MISSOURI Shared $0.1846
Dedicated $0.1371
2. Inbound Calling Service
Shared $0.1960
Dedicated $0.1483
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9. Total Solution Series 1005 Service (Cont'd)

E. Usage Charges

C lled
ancelie 3. Toll Free Service Number Charge
January 23, 2006
Public Service Commission Monthly Non .
MISSOURI Recurring Recurring
Shared charge
per Toll Free Service number ~ $ 10.00 $15.00
Dedicated charge
per routing arrangement $40.00 $ 50.00
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54  Other Service Arrangements (Cont'd)

10. InteleplansM Service
A Description

Cancelled
January 23, 2006

Public Service Commission

MISSOURI

Inteleplans™ Service is a communications service that is available for use
by residential customers twenty-four (24) hours a day. InteleplanS¥
Service is offered in exchanges whereby the Customer’s local telephone
lines are presubscribed by the local exchange company (LEC) to the
Company's InteleplansM Service, such that "1+ the 10-digit number” calls
are automatically routed to the Company's network. Customers may
originate inteleplans¥ Service from locations served by the Company,
and may terminate in all locations within the State of Missouri.

Inteleplans® Service is a flat-rated calling plan that is non-distance
sensitive for direct-dialed long distance calling. Charges are based on
the fime period (Peak/Off-peak) when the call is placed. Peak and Off-
peak time periods are defined in Section 5.4.10.B, following. Calls are
billed in one-minute increments, with an initial billing period of one
minute. A monthly recurring charge will apply to Customer accounts with
usage (including Directory Assistance) of less than $25.00. Customer
accounts with usage in excess of $500.00 per month wilt be assessed a
surcharge, as specified in Section 5.4.9.C following. The entire month's
charges will be recalculated at the new rate level.

Directory Assistance and Operator Services are available to inteleplansM
Service subscribers.
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10.  InteleplanSM Service

B. Rate Periods
Cancelled

Peak and Off-Peak rate periods are as follows:
January 23, 2006

Public Service Commission Non-Holiday To But Not
MISSOURI Rate Periods  From Including «... Days
Peak 7:00 am. 7:.00 p.m. Mon-Fri
Off-Peak 7:00 p.m. 7:00 am. Mon-Fri
All Hours Sat-Sun
All Hours Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1),
Memorial Day, Independence Day (July 4), Labor Day (first Monday in
Sept) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak
. Period rate applies unless a lower rate would normally apply.

FILED
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54  Other Service Arrangements (Cont'd) @mm:ssm
D SEP ¢ 0
10. InteleplansM Service RECD =P 09 1999
C. Usage Charges
Cancelled
Peak Off-Peak
January 23, 2006
Public Service Commission Per Minute Rates $0.2400 $0.1800
MISSOURI
Monthly
Recurring
Per Account $3.00
Surcharge
Per Minute $0.0200
FILED
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Micsour Public
Sorvies Commission

RECD SEP 93 1999

54  Other Service Arrangements (Cont'd)

1. intelenet Service

A. Description

Cancelled , . . : .
Intelenet offers a full service voice product for single or multi-location
January 23, 2006 customers using switched or dedicated, and calling card origination and
Public Service Commission switched or dedicated toll-free termination. The Intelenet package
MISSOUR] includes a single flat rate for both peak and off-peak dedicated and

switched usage and offers discounts for customers willing to sign a term
commitment of month to month, twelve (12) or twenty-four (24) months
and/or a willingness to commit to a specific dollar volume of monthly
minimum usage.

The minimum monthly commitment will be based on net charges for
service (after discounts have been applied) and must be reached by the
fourth invoice period and monthly thereafter. Multiple services and/or
multiple locations using Intelenet can confribute to the overall monthly

. commitment; however, the customer must allocate the minimum by
service and location. All inbound and outbound domestic and
intemnational, calling card, intrastate service and intemet access charges,
including local services (if applicable) contribute to determining the
monthly minimum usage with the exception of enhanced fax, conference
calling and non-recurring charges.

If a customer's monthly service usage charges for any month in the term
are less than the monthly commitment agreed upon, the customer shall
pay the company the difference between the monthly usage charges and
the monthly commitment in addition to charges for service.

FILED
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g §019% g
__MISSOURI
Puhlic Service Commissio;

.,

" Issued: September 9, 1999 Effective TR
Sandy Chandler. NOV 3 0 1393

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 221
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1. Intelenet Service (Contd) tCD SEP 99 1999
B. Service Agreement

Cancelled . L
When the customer has completed the term commitment, service will

automatically be renewed for additional term(s) of the agreement unless
Public Service Commission the Company has received the customer's written notice to terminate the

MISSOURI service on not less than sixty (60) days prior o the then existing tem
expiration date. Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of an amount equal to the greater of the following,
unless customer converts to another Company service with equal or
greater term and minimum usage commitment:

January 23, 2006

(1) If the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to the monthly billing commitment times the

. number of months remaining in Term through the expiration of
the first year. If applicable, twenty-five percent (25%) of the
balance remaining (monthly billing commitment times the
number of remaining months in the Term beyond the first year)
will also be included.

NOV 30 1999

~ ms8&nS 88
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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RECD SEP 09 1999

54 Other Service Arrangements (Cont'd)

1. Intelenet Service (Cont'd)

B. Service Agreement

II N 4
Cancelled (2) If the termination becomes effective after the completion of the

January 23, 2006 first year, then the charge shall be an amount equal to twenty-

Public Service Commission five percent (25%) of the balance remaining (monthly billing
MISSOURI commitment times the number of months remaining in the
Term).

In addition, the customer will be required to repay any
promotional credits that were applied, and any charges

reimbursed or waived.
FILED
NOV 3 0 1999
-588
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 223

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

2.4 Other Service Arrangements (Cont'd) S@Niﬂgeb gg‘f#ﬁ salor:
11, Intelenet Service (Contd) RECD SEP 091999
B. Service Agreement
Cancelled {3) Upon execution of the Intelenet Service Agreement, the

January 23, 2006

Public Service Commission
MISSOURI

customer has ninety (30) days from the date service is made
available in which to notify the Company in writing, either by
certified or registered mail (return receipt requested), of
customer's desire to cance! the Service Agreement without
penalty or further obligation, except for charges incurred up o
the date of termination, in the event that quality deficiencies
solely caused by the Company in the provision of
telecommunications service hereunder are demonstrated by
customer to affect adversely and materally customer's
telecommunications applications (such a termination under this
clause constituting a Termination for Cause). A Termination for
Cause shall not be effective unless customer has reported
trouble on an ANI or circuit-specific basis to (and received
corresponding trouble ticket from) the appropriate Company
Support Center and a period of not less than thirty (30) days
after receipt of customer's written notice of termination has
elapsed during which the Company fails to correct such quality
deficiencies. Provided, nothing contained herein shall impose
any liability on Company and customer's sole remedy shall be
termination of the affected service as described.

Customer's Intelenet Service Agreement is subject to the
general terms, and conditions and rates of this Tariff and/or

Service or Credit Application forms executed in connection with
the services provided herein.

|
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54  Other Service Arrangements {Cont'd)
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1. Intelenet Service (Cont'd)

RECD SEP 0 9 1999

C. Usage Charges

Cancelled 1
January 23, 2006
Public Service Commission
MISSOURI
2.

Rate Periods

Peak - All calls that occur between 7.00 A.M. through 7:00 P.M.
Monday through Friday, except on Company recognized
holidays.

Off Peak - All calls that occur between 7:01 P.M. through 6:58
AM. Monday through Thursday, and all calls between 7:01 P.M.
Friday and 6:59 AM. Monday and Company-recognized
holidays.

Billing Increments

Intelenet is billed in eighteen (18} second initial increments and
is rounded to the next higher six {6} second increment with the
exception of calling card which is billed in sixty (60) second initial
increments and rounded to the next higher six (6) second
increment. All fractional per call charges will be rounded to the
nearest whole cent.

NOV 30 1999

MlgSSQOU SE 88
kR
Fublic Service Commigzi:

Issued: September 9, 1999
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. 5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) se S8 bl o
- 54  Other Service Arrangements (Cont'd) RECD MAY 02 2000
1. Intelenet Service (Contd) o | | .
Cancelled C. Usage Charges
January 23, 2006 3. Per Minute Base Rate Schedule - Intelenet
Public Service Commission
MISSOUR Base Rates
Switched Services $0.0941 R
Dedicated Services $0.0823 R
D. Discounts Applicable
A ten percent (10%) discount will apply towards infrastate usage.
sellasust Lup
FILED JUN 0 1 2000
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54  Other Service Arrangements (Cont'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 225

soNMilscour Pupbi

O Corvrimnias O

RECD SEP 0 9 1999
11.  Intelenet Service (Cont'd)
C. Usage Charges
3. Per Minute Base Rate Schedule - Intelenet
Base Rates
Switched Services $0.1428
Dedicated Services $0.0923

D. Discounts Applicable

A ten percent (10%) discount will apply towards intrastate usage.

CANCELLED

JUN 012000
By 16/ AP xas

Public Service Commlssmn 5= LED
MISSOURI
Nﬂg 3 0 1999
9-588
-~ MISSOHHIB

Issued: September 9, 1999
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®

54 Other Service Aangements (Cont'd)

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

S@l}é%ﬂ %&M‘H Py He
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RECD SEP 9 9 1999
11.  Intelenet Service (Contd)
E. Intelenet Calling Card Service
Cancelled 1. Per Minute Rates applying to all time periods:
Public Service Commission Rate Per Minute: $0.2600
MISSOURI 2. Per Call Surcharge: $0.4000

Monthly Recurring/Non-Recurring Charges

Intelenet for intrastate use is offered in connection with the Company's
interstate Intelenet service. Accordingly, monthly recuring and non-
recurring charges are found in the Company's interstate tariff, F.C.C. No.
2, Section 6.3.1.
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54  Other Service Arrangements (Cont'd) VIew Cortinilagio.,

11, Intelenet Service (Cont'd) RECD SEP 29 1999
G. Intelenet Association
Cancelled
The Intelenet Association program is a benefit package offered in
January 23, 2006 conjunction with Intelenet, which allows the individual users who are
Public Service Commission members or employees of the participating organization to receive
MISSOURI additional product discounts off of domestic interstate usage. Members

who elect to participate in the Intelenet Association will receive Intelenet
products and Calling card service.

To qualify for Intelenet association an organization generally must be a:
(1) Trade association representing businesses or individuals in an
industry, profession or business classification; (2) Business with
franchises, agents, distributors, or multiple representatives; (3) Non profit
organization; or, (4) Buying group not organized merely to buy the
Company's long distance for resale. The qualifying organization agrees

. to meet the following criteria within six (6) months of undertaking to
qualify and thereafter maintain, and enters into a written agreement with
the Company for marketing of the Company's services. The group's
members who have subscribed to the Company's services throughout
the group must have aggregate billings, net of taxes; promotional credits
and surcharges of at least $5,000 per month.

Issued: September 8, 1999
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) filsmn

54  Other Service Arrangements (Cont'd)

11, Intelenet Service (Cont'd)

G.
Cancelled

January 23, 2006

Public Service Commission

MISSOURI

Intelenet Association (Cont.)

The Company will render monthly statements to the individual members
and the statement received will show all appropriate discounts. All sums
due from members are the sole property of the Company, and the
Company shall have sole right o collect, enforce collection and settle
such sums. The Intelenet member group shall receive a monthly report
from the Company listing members of the group who subscribe to the
Company service under this program.

Unless otherwise specified in this tariff, member's usage of Company
service under this plan cannot be used to qualify for any other benefits
under this tariff or under other arrangements between the Company and
third parties who undertake to market the Company's services. All other
conditions of Intelenet will apply to Intelenet Association.

FILED
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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54  Other Service Arrangements (Cont'd)

12. USAdvantage Service 1/

A Description

Cancelled
USAdvantage Service offers small business customers of switched

January 23, 2006 service, who are willing to sign a 1 or 2 year Term Agreement and
- : o commit to a specific monthly dollar amount, a discounted flat rate
Public S&?g%%%‘g?mlss'on schedule that will apply to both inbound and outbound intrastate calls. In
addition, there will be a monthly fee per toll-free number. The minimum
monthly usage levels that will apply under this promotion are $250.00,
$500.00, $1,000.00 and $1,500.00. Customers must meet the minimum
usage threshold each month depending on the level the customer
chooses.

If a Customer's monthly service usage charges for any month in the term

are less that the monthly commitment agreed upon, the Customer shall

pay the Company the difference between the monthly usage charges
. and the monthly commitment in addition to charges for service.

FILED
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MCI WORLDCOM COMMUNICATIONS INC.

®

SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements (Cont'd)

12.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

USAdvantage Service {Cont.)

B. Service Agreement

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 230

o Misoe e
Samncca ﬁ@nﬁ?ﬁ%ﬁ"ﬁcr

RECD SEP 99 199

When the Customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the Customer's written notice to terminate the
service on not less than thirty (30) days prior to the then existing term
expiration date. Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of the following, unless Customer converts to another
Company service with equal or greater term and minimum billing

commitment:

1. if the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to the monthly billing commitment times the
number of months remaining in the term through the expiration

of the first year.

2. if the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of the balance remaining {monthly billing
commitment times the number of months remaining in the

v

Term.)
NOV 3 0 1999
MSSOURE
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

°®

54

Cancelled
January 23, 2006

Public Service Commission

MISSOURI

Other Service Arrangements (Cont'd)

12. USAdvantage Setvice (Cont'd)

C. Usage Charges

1. Billing Increments

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 231

Sardta et Pubi

LLNT (T

RECD SEP § 9 1999

Calls will be billed in thirty (30) second initial increments and

rounded to the next higher six (6) second increment.  All
fractional per call charges will be rounded to the nearest whole
cent. No other discounts apply under this offer and this offer
cannot be combined with any other promotions and/or offers
unless specified by the Company.

2. Switched Outbound/inbound Per minute rates
1 Year 2 Year Toll-Free #
Term Term Charge

All Levels $0.1475  $0.1475  $3.00/number

FILED
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Mis , .
54  Other Service Arrangements (Cont'd) BRI

RECD SEP g 9 1999

13. Home State Saver Service 1/

A. Description
Cancelled
Home State Saver Service offer existing small business customers of
switched service, billing monthly between $250.00 and $2,000.00, who
Public Service Commission are willing to sign a 1 or 2 year Term Agreement a discounted flat rate
MISSOURI schedule that will apply to both inbound and outbound infrastate calls. In
addition, there will be a monthly fee per toll-free number. -

January 23, 2006

FILED
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54  Other Service Arangements (Cont'd)

13. Home State Saver Service (Cont'd)

B. Service Agreement
Cancelled
When the Customer has completed the term commitment, service wil
January 23, 2006 automatically be renewed for additional term(s) of the agreement unless
: : o the Company has received the Customer's written notice to terminate the
Public Serv . ) . o
! SEAlSICSeO%%TmISSDn service on not less than thirty (30) days prior to the then existing term

expiration date. Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of the following, unless Customer converts to another
Company service with equal or greater term:

1. if the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal fo $250.00 times the number of months remaining
in the term through the expiration of the first year.

. 2 if the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of $250.00 times the number of months
remaining in the Term.

NOV 3 0 1999
S8 88
Public Service Commigs.t

Issued: September 9, 1999 Effective: BRI,
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54  Other Service Arrangements (Cont'd)
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13.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

Home State Saver Service {Cont'd)

RECD SEP ¢ 9 1899

Usage Charges

Billing Increments

Calls will be billed in thirty {30) second initial increments and
rounded to the next higher six (6) second increment.  All
fractional per cali charges will be rounded to the nearest whole
cent. No other discounts apply under this offer and this offer
cannot be combined with any other promotions andfor offers
unless specified by the Company.

Switched Outhound/Inbound Per Minute Rates

1 Year 2 Year Toll-Free #
Term Term Charge
$0.1300 $0.1225 $3.00/number

NOV 3 0 1999
99 - g 88
@!?SOURI
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Ml =)
54  Other Service Arrangements (Cont'd) =2 Gﬁ%gg’im%%imw
14,  Bottom Line Business il RECD SEP 9 9 1999
A. Description

Cancelled . . .

Bottom Line Business [l offers Customers a flat rate schedule that will
January 23, 2006 apply to both outbound and inbound intrastate calls. Customer's must
Public Service Commission sign a Term Agreement of one (1) year and meet a monthly minimum
MISSOUR] commitment of $50.00 for Customers of only one service (i.e. only

outbound) or $100.00 per month if the Customer has both outbound and
inbound services. Calling Card usage will not contribute to the monthly
minimum commitment and Association discounts will not apply.

B. Term Service Agreement

The Term shall be extended automatically for an additional term of one
(1) year, unless the Company receives the Customer's written notice to
terminate this Agreement on not less than thirty (30) days prior to the
. then existing Term expiraion date. Customers who terminate service

prior to the end of the term in any manner will be liable for a termination
charge of an amount equal to the monthly minimum billing commitment
times the number of months remaining in the Customer's Term, unless
the Customer converts to another Company service with equal or greater
term and minimum usage commitment.

lssued: September 9, 1993
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. CANGELS ORIGINAL PAGE NO. 236

5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

54  Other Service Arrangements (Cont'd)

14. Bottom Line Business ||

C. Usage Charges

Cancelled
January 23, 2006 1. Biliinﬂlcrements
Public Service Commission Calis will be billed in thirty (30) second initial increments and
MISSOURI rounded to the next higher six (6) second increment.
2. Per Minute Rates
Outbound: $0.1364 1
inbound: $0.1364 |
D. Monthly Recurring Charge
. - Monthly Charge Per Toll-Free Number: $4.00
WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE FILED ON
l -Q-{ o)\.: ?[ C1
(DATE) '
PURSUANT TO SECTION 392.500 (2)
RSMOSUPP 1355
EFFECTIVE DATE OF RATE INCREASE
Ahico
(DATE)
. Issued: December 30, 1999 Effective: February 1, 2000
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54 Other Service Arrangements (Cont'd) REC»D SE-P 09 1999

14. Bottom Line Business Il

C. Usage Charges

1. Billing Increments

‘Calls will be billed in thity (30) second initial increments and
rounded to the next higher six (6) second increment.

2. Per Minute Rates

Qutbound: $0.13
Inbound: $0.13

D. Monthly Recurring Charge

Monthly Charge Per Toll-Free Number: $4.00
CANCELLED
FEB 01 2000 FILED
PubIls s\ﬁ" R s NOV 3
IC SEIVIC
B T - 959 Lgg

. _MISSO
Public Smicpﬂnam?ssiz::*
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15T REVISED PAGE NO. 237
CANCELS ORIGINAL PAGE NQ. 237

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service!

A. Description
Metrc Frame Relay 1is a wvirtual private data network service which
allows Customers to simulate a dedicated high speed data network and
enables connection of two business sites within the same LATA where
suitable facilities are available. Metrc Frame Relay is offered at one
Cancelled rate which is the transmission rate (in Kbps or Mbps) and is not usage
or distance sensitive. Metro Frame Relay Service 1is offered in
conjunction with the Company's interstate Frame Relay Service as filed
with the FCC under Tariff No. 9.
Public Service Commission
MISSOURI 1. Customers subscribing to Metro Frame Relay Service may order Service
for Service Commitment Pericds of one, two, three, four or five
yvears and will receive a discount for the term ¢f the Service
Commitment Period and wvolume discount based upon the aggregate
dollar velume of Base Rate Charges to Customer,

January 23, 2006

2. The term "Minimum Monthly"™ as it appears in the discount tables set
forth in this Section, shall mean the aggregate cf all Base Rate
charges for each Frame Relay Service, Metro Frame Relay Service and
domestic Frame Relay Service combined, (regardless of whether such
Base Rate Charges are themselves subject to any discount limitation}
which in total amount to, but do not include, the amount stated at
each level of the relevant discount schedule {e.g. $0 - $245%9, $2500

- 54999, etc.).
'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano °
205 N. Michigan Ave. F].].ed

Suite 1100

Chicago, IL 60601 MO PSC



Schwam psc


sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

ORIGINAL PAGE NO. 237
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54  Other Service Arangements (Cont'd)

15. Metro Frame Relay Service

RECD SEP 0 9 1999

A.

Description

Metro Frame Relay is a virtual private data network service which allows
Customers to simulate a dedicated high speed data network and enables
connection of two business sites within the same LATA where suitable
facilities are available. Metro Frame Relay is offered at one rate which is
the transmission rate (in Kbps or Mbps) and is not usage or distance
sensitive. Metro Frame Relay Service is offered in conjunction with the
Company's interstate Frame Relay Service as filed with the FCC under
Tariff No. 9.

1. Customers subscribing to Metro Frame Relay Service may order
Service for Service Commitment Periods of ong, two, three, four
or five years and will receive a discount for the term of the
Service Commitment Period and volume discount based upon
the aggregate dollar volume of Base Rate Charges to Customer.

2. The term "Minimum Monthly" as it appears in the discount tables
set forth in this Section, shall mean the aggregate of all Base
Rate charges for each Frame Relay Service, Metro Frame Relay
Service and domestic Frame Relay Service combined,
(regardless of whether such Base Rate Charges are themselves
subject to any discount limitation) which in total amount to, but
do not include, the amount stated at each level of the relevant
discount schedule (e.g. $0 - $2499, $2500 - $4999, etc.).

CANCELLED
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Issued: September 9, 1999
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Publis Service Commissio.
Effectivegiiigiohttastuibitg

Sandy Chandier. NOV 3 ¢ 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NC. 3

1ST REVISED PAGE NO. 238
CANCELS ORIGINAL PAGE NO. 238

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro

Frame Relay Service! (Cont.)

A,

Cancelled
B.
January 23, 2006

Public Service Commission
MISSOURI

Description (Cont.)

3. Other charges which may be applicable are Nonrecurring
Charges, Ancillary charges, Local Access charges and Taxes.

Definitions Applicable to Frame Relay Service

AMT
Alternate Mark Inversion.

ASR

Bccess Service Request. An order placed with a Local Access Provider
for Local Rccess.

BEZS
Bipolar with eight zero substitution.

Bandwidth
The total frequency band, in hertz, allocated for a channel.

Base Rate Chardges
The non-disccocunted monthly recurring Network Port base rate charge
plus the non-discounted monthly recurring CIR base rate charge.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003 Effective Qctober 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.

Suite 1100 Flled
Chicage, TIL 80601
MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 238

@ :  SERVICE DESCRIPTIONS AND GHARGES (Contd Mise
Sories Tanhybla

o lae)
54 Other Service Arrangements {Cont'd) m'ﬁswr

o~ -
15.  Metro Frame Relay Service (Cont.) RECD SEP J 9 1999
A Description {Cont.)
3 Other charges which may be applicable are Nonrecurring
Charges, Anciliary charges, Local Access charges and Taxes.
B. Definitions Applicable to Frame Relay Service
AMI

Alternate Mark Inversion.

ASR

Access Service Request. An order placed with a Local Access Provider
for Local Access.

B8ZS
. Bipolar with eight zero substitution.

Bandwidth
The total frequency band, in hertz, allocated for a channel.

Base Rate Charges
The non-discounted monthly recurring Network Port base rate charge
plus the non-discounted monthly recurring CIR base rate charge.

CANCELLED
ocr e
g 2% SILED
Pubﬁ’ Se 8 0253851
Tgopamssion 0y 39 1999
MIS20LR
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Issued: September 9, 1999 Effective: By
Sandy Chandler. NOV 3 0 1399
Six Concourse Parkway
Suite 3200

Aflanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 239
CANCELS ORIGINAL PAGE NO. 239

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements {(Cont'd)

15. Metro

Frame Relay Service! (cont'd}

B.

Cancelled
January 23, 2006

Public Service Commission

Definitions Applicable to Frame Relay Service (cont'd)

Committed Information Rate (CIR)
Refers to the maximum guaranteed transmission speed of a user over
a4 link to the Frame Relay Network.

DDS Service
DDS means Digital Data Service which is an all digital dedicated
Interexchange Service where the IXC is designed for full-duplex data

MISSOURI transmissicn at a synchronous speed of 56/64 Kbps with accompanying
DDS 56/64 Kbps local access.
ESFE
Extended Super Frame.
FRAD
Frame Relay Access Device
Frame Relay
ANSI ITU interface standard in which Customer translates variable
length frames toc the frame relay transport vendor.
'BEffective October 5, 2003 Metrc Frame Relay will nc longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave. °
Suite 1100 Flled

Chicago, IL 60601 MO PSC
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| MC] WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
| ORIGINAL PAGE NO. 239

| . 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

S@mg oo ﬁ}‘jﬂ P@@”@

RECD SEP 09 1999

54  Other Service Arrangements (Cont'd)

15.  Metro Frame Relay Service (cont'd)

L B. Definitions Applicable to Frame Relay Service {cont'd)

Committed Information Rate (CIR)
Refers to the maximum guaranteed transmission speed of a user over a
link o the Frame Relay Network.

DDS Service -
DDS means Digital Data Service which is an all digital dedicated
Interexchange Service where the IXC is designed for full-duplex data
transmission at a synchronous speed of 56/64 Kbps with accompanying
DDS 56/64 Kbps local access.

ESF
Extended Super Frame.

. FRAD
Frame Relay Access Device

Frame Relay
ANSI ITU interface standard in which Cusfomer franslates variable

length frames to the frame relay transport vendor.
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Issued: September 9, 1999 Effective: BRI
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Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 240
CANCELS ORIGINAL PAGE NO. 240

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service®' (cont'd)
B. Definitions Applicable tg Frame Relay Service (cont'd)
Installation
The connection of a PVC or port for new, changed or an additional
Cancelled Service.

January 23, 2006 Kbps

. . . Kilcbhits per second.
Public Service Commission

MISSOURI Local Access

The portion of the Service between a Customer premise and a Company
designated Point-cf-Presence.

Local Access Provider
An entity providing Local Access.

'Effective October 5, 2003 Metro Frame Relay will nc leonger be available to N
new Customers. N
Tssued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave

Suite 1100 Filed
Chicago, IL 60601
MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 240

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cant'd) Misoo
Srvies oA o
54 Other Service Arangements (Cont'd)
RECD SEP 09 1999
18.  Metro Frame Relay Service (cont'd)
B. Definitions Applicable to Frame Relay Service (cont'd)

fnstallation

The connection of a PVC or port for new, changed or an additional

Service.

Kbps

Kilobits per second.

Local Access

The portion of the Service between a Customer premise and a Company
designated Point-of-Presence.

Local Access Provider
An entity providing Local Access.

CANCEULED
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Issued: September 9, 1999 Effective: il
' . Sandy Chandler. NOV 30 '1999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328




MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

13T REVISED PAGE NO. 241
CANCELS ORIGINAL PAGE NO. 241

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Qther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
B. Definitions BApplicable to Frame Relay Service (cont'd)
Mbps
Megabits per second.
Cancelled
Network Node {Node)
January 23, 2006 Customer physical location with an associated Port Connection and

PVC.
Public Service Commission
MISSOURI Physical Change
The modification of an existing PVC or port at the reaquest of
the Customer.

Port Connection

Physical connection (located on a frame relay switch} into
a carrier's Public Frame Relay network.

IEffective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Ccteber 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.

Suite 1100 Filed
Chicago, IL 60601
MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. ' MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 241

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@Mésg %ﬂ’gﬂ npubﬁj _
IS Ssicy

54  Other Service Arrangements (Cont'd) RECD S EP 09 1999

15.  Metro Frame Relay Service (cont'd)

B. Definitions Applicable to Frame Relay Service (cont'd)

Mbps
Megabits per second.

Network Node {Node})

Customer physical location with an associated Port Connection and
PVC.

Physical Change
The modification of an existing PVC or port at the request of the

Customer.
Port Connection
Physical connection {located on a frame relay switch) info a carier's
. Public Frame Relay network.
UCT,rﬂ,E 2003
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Issued: September 9, 1399 Effective: S
Sandy Chandler. NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NC. 3

18T REVISED PAGE NO. 242
CANCELS ORIGINAL PAGE NO. 242

5. SERVICE DESCRIPTICNS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {(Cont'd)

15. Metro Frame Relay Servicel {cont'd)

B. Definitions Applicable to Frame Relay Service ({cont'd)

Public Frame Relay Network

Telecommunicaticns network operated for the provision of Frame Relay
Cancelled Service to multiple Customers.

January 23, 2006 PVC
. . L Permanent Virtual Circuit which provides the Customer with the
Public Service Commission electronic equivalent of a private line between two points. At the
MISSOURI time of subscription to this form of service, a virtual circuit is
established between twc specific customer network addresses on the
frame relay service network.

SE
Super Frame.

Transmissicn Speed
Data transmission speed or rate, in bits per seconds (bps).

'Effective October 5, 2003 Metrco Frame Relay will no longer be available tc N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave. o
Suite 1100 Filed

Chicage, IL 60601 MO PSC
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MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 242

5. SERVICE DESCRIPTIONS AND CHARGES {Contd) M.ﬁsﬁ Cy ?ﬁnq
S B
54  Other Service Arrangements (Cont'd) RECD SE
<P 0941999

15.  Metro Frame Relay Service {cont'd)

B.

Definitions Applicable to Frame Relay Service {cont'd)

Public Frame Relay Network
Telecommunications network operated for the provision of Frame Relay
Service to multiple Customers.

PVC

Permanent Virtual Circuit which provides the Customer with the
electronic equivalent of a private line between two points. At the time of
subscription to this form of service, a virtual circuit is established
between two specific customer network addresses on the frame relay
service network.

SF
Super Frame.

Transmission Speed

Data fransmission speed or rate, in bits per seconds {bps).

CANCELLED

OCT 05 2003
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lssued: September 9, 1999
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MISSOURI

Effectivel

Sandy Chandler. NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS MO PS5C TARIFF NO. 3

IS8T REVISED PAGE NO. 243
CANCELS ORIGINAL PAGE NO. 243

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service! (cont'd)
C. Servicge Components

Cancelled
January 23, 2006

Public Service Commission

There are two components of Metro Frame Relay: Metro PVC and Metro
Port.

Metro PVC - A Metro PVC connects two customer sites located within
one LATA (determined by NPA/NXX).

Metro Port-A Metro Port can support Metre (intralATA) PVCs

MISSOURI exclusively. All PVCs entering and exiting the Metro Port must be
Metro PVCs. A Metro Port cannot support standard PVCs.
The following Port Speed options are available for Metro Ports:
56/64 Kbps 256 Kbps 512 Kbps 1.024 Mbps
128 Kbps 384 Kbps 768 Kbps 1.536 Mbps
The following CIR cptions are available for Metro PVCs:
16 Kbps 192 Kbps 512 Kbps 832 Kbps
32 Kbps 256 Kbps 576 Kbps 896 Kbps
48 Kbps 320 Kbps 640 Kbps 960 Kbps
56 Kbps 384 Kbps 704 Kbps 1.024 Mbps
64 Kbps 448 Kbps 768 Kbps 1.536 Mbps
128 Kbps
Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers, N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave. 1
Suite 1100 Flled

Chicago, IL 60601 MO PSC
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MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 243

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S\J}Egﬂ ‘*’9%‘9?5 Pty ﬂfq
b drnj.‘a_, 3”({_)
54  Other Service Arrangements (Cont'd) REC D SEp 0 9 19
7 1999

15.  Metro Frame Relay Service {cont'd)

C. Service Companents

There are two components of Metro Frame Relay: Metro PVC and Metro
Port.

Metro PVC - A Metro PVC connects two customer sites located within
one LATA (determined by NPANXX).

Metro Port- A Metro Port can support Metro (intralATA) PVCs
exclusively. All PVCs entering and exiting the Metro
Port must be Metro PVCs. A Metro Port cannot support
standard PVCs.

The following Port Speed opfions are available for Metro Ports:

. 56/64 Kbps 256 Kbps 512 Kbps 1.024 Mbps
128 Kbps 384 Kbps 768 Kbps 1.536 Mbps

The following CIR options are available for Metro PVCs:

16 Kbps 192 Kbps 512 Kbps 832 Kbps
32 Kbps 256 Kbps 576 Khps 896 Kbps
48 Kbps 320 Kbps 640 Kbps 960 Kbps
56 Kbps 384 Kbps 704 Kbps 1.024 Mbps
64 Kbps 448 Kbps 768 Kbps 1.536 Mbps
128 Kbps

S AH3 NOV 3 0 1399

pubn&s%%t)?mssiﬂﬂ MsdoR8 8

SUOHD SEYICE GONT ST
Issued: September 9, 1999 Effective: Getghes Sl

Sandy Chandler. NOV 30 '\999
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

18T REVISED PAGE NO. 244
CANCELS ORIGINAIL PAGE NG. 244

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relav Service! ({cont'd)
D. Colocation of Customer Equipment

Cancelled
January 23, 2006

Public Service Commission

The Company will consider requests from Customers or prospective
Customers, prcvided space is determined, solely by Company, to be
available and uncommitted, to license the c<olocation of Customer
equipment and occcupancy of space owned or controlled by Company
solely for the purpose of interconnecting such Customer equipment
with Service at the Company's Points-cf-Presence, subject to (A)
the Company’s current and forecasted physical space requirements,

MISSOURI taking into account available space, at the Company's Points-of-
Presence, (B) any applicable lease or occupancy restrictions
imposed on the Company, (C) the technical and operational
compatibility of the Customer's equipment with the Company
equipment and Services, (D) the Company's security and revenue
requirements, and (E) other terms and cenditicons to which the
Customer contractually will commit.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Qctober 5, 2003

Carmen L. Feliciano

205 N. Michigan Ave. Fﬂed

Suite 1100

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 244

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

S@W %ﬂﬂ? >

Pl
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54  Other Service Amrangements (Contd) RECD SEp
709
15.  Metro Frame Relay Service (cont'd) 1999

D. Colocation of Custorner Equipment

The Company will consider requests from Customers or prospective
Customers, provided space is determined, solely by Company, to be
available and uncommitted, to license the colocation of Customer
equipment and occupancy of space owned or controlled by Company
solely for the purpose of interconnecting such Customer equipment with
Service at the Company's Points-of-Presence, subject to {A) the
Company's current and forecasted physical space requirements, taking
into account available space, at the Company's Points-of-Presence, (B)
any applicable lease or occupancy restrictions imposed on the
Company, (C) the technical and operational compatibility of the
Customer's equipment with the Company equipment and Services,
(D) the Company's security and revenue requirements, and (E) other
terms and conditions {o which the Customer contractually will commit.

CANCELLED
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Issued: September 9, 1999 Effective: (U
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFE NO. 3
1ST REVISED PAGE NO. 245
CANCELS ORIGINAL PAGE NO. 245

5. SERVICE DESCRIPTIQNS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {(Cont'd)

15. Metro Frame Relay Service! (cont'd}
E. Systems Security

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

Where Customers are permitted access to the Company's computer
systems and data (hereinafter "Systems")} for the purposes of
managing and maintaining their telecommunications system, they will
adhere to the following:

1.

Custcmers may access the Company’s Systems cnly to the extent
required by and incident to the administration and management
of the Customer's telecommunications systemn.

Customers may not disclose or use infeormation which may be
learned as a consequence of access to the Company's Systems
except as may be directly required to insure the proper
operation of the Customer’s telecommunications system.
Customers must take all reasonable precauticons to prevent any
other person or entity who does not have a need to know from
acquiring such information.

‘Effective Octcober 5, 2003 Mstro Frame Relay will no longer be avallable to N

new Customers.

Issued: September 5, 2003

Effective October 5, 2003
Carmen L. Feliciano °
205 N. Michigan Ave. Flled
Suite 1100

Chicago, IL 60601 MO PSC
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‘ MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NQ. 3
ORIGINAL PAGE NO. 245

i :
. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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\ 54  Other Service Arangements {Cont'd)

15.  Metro Frame Relay Service (cont'd)

E, Systems Security

Where Customers are permitted access to the Company's computer

: systems and data (hereinafter "Systems") for the purposes of managing
and maintaining their telecommunications system, they will adhere to the
following:

1. Customers may access the Company's Systems only to the
extent required by and incident to the administration and
management of the Customer’s telecommunications system.

2, Customers may not disclose or use information which may be
leared as a consequence of access {o the Company's Systems
except as may be directly required to insure the proper operation
of the Customer’s telecommunications system. Customers must

. take all reasonable precautions {o prevent any other person of
entity who does not have a need to know from acquiring such
information.

CANCELLED
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 246
CANCELS ORIGINAL PAGE NO. 246

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
E. Systems Security (Cont.)
3. Customers shall not in any manner or form disclose, provide,

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

or otherwise make available, in whole or in part, these
Systems, documentation, any related material or any other
confidential material except to those who have a need to know
incident to the operation of the Customer's
telecommunications system. These Systems remain the property
of Company and may not be copied, reproduced or otherwise
disseminated without the prior written permission of Company.

Customers shall take all reasonable precautions to maintain
the confidentiality of Systems. Such precautions shall
include the use of Personal Identification Numbers (PINs) and
passwords selected by and known only to the Customer's
individual authorized users. Telephone numbers and dial-up
access numbers assigned to the Customer by Company, PINs or
any aspect of access and sign-on methodology used to access
these Systems shall not be posted or shared with others under
any circumstances. Customers shall follow normal logoff
procedures prior to leaving a terminal unattended. Customers
should report any known or suspected attempt by others to
unauthorized access of these Systems.

In the event that a security access device assigned to a
Customer for dial-up access is lost, stolen, or misplaced,
the Customer must notify Company immediately. Access into
these Systems beyond that authorized may result in c¢ivil
and/cor criminal penalties.

'Effective Cctober 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective October 5, 2003
Carmen L. Felicianeo

205 N. Michigan Ave. Flled

Suite 1100

Chicago, IL 60601 MO PSC
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MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 246

5. SERVICE DESCRIFTIONS AND CHARGES (Contd) S@%%ﬂgﬁ%ﬁrﬁ Pu%-;g;‘z
54  Other Service Amangements (Contd) RECD SEP 09 19;; o
15.  Metro Frame Relay Service (contd)
E. Systems Security (Cont.
3. Customers shall not in any manner or form disclose, provide, or

otherwise make available, in whole or in part, these Systems,
documentation, any related material or any other confidential
material except to those who have a need to know incident to the
operation of the Customer's telecommunications system. These
Systems remain the property of Company and may not be copied,
reproduced or otherwise disseminated without the prior written
permission of Company.

4, Customers shall take all reasonable precautions to maintain the
confidentiality of Systems. Such precautions shall inciude the
use of Personal [dentification Numbers (PINs) and passwords
selected by and known only to the Customer's individual
authorized users. Telephone numbers and dial-up access
numbers assigned fo the Customer by Company, PINs or any
aspect of access and sign-on methodology used to access these
Systems shall not be posted or shared with others under any
circumstances. Customers shall follow normal logoff procedures
prior to leaving a terminal unattended. Customers should report
any known or suspected attempt by others to unauthorized
access of these Systems.

a. [n the event that a security access device assigned to a
Customer for dial-up access is lost, stolen, or misplaced, the
Customer must notify Company immediately. Access into these
Systems beyond that authorized may result in civil and/or criminal

penalties.  CANCELLED

0CT 05 2003
!5+ KRS 8\4(0 NOV 30 1399

P cSe ssion 33-588
ubl M‘m MISSO 121

I=1'klis Sarvice Commics,L. -

u
&

R
{.lﬂ'dlz‘

Issued: September 8, 1999 Effective; [T
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 247
CANCELS ORIGINAL PAGE NO. 247

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements {Cont'd)

15. Metro

Frame Relay Service! (cont'd)

E.

Cancelled
January 23, 2006

Public Service Commission

Customer Provided Eguipment

Customer Premises Circult terminating equipment such as Routers,
Bridges, and FRADs shall be provided by the Customer and furnished
and maintained at the Customer's expense, except as expressly
provided otherwise in writing and set forth in a Service
Application accepted by an authorized representative of Company.

Technical Standards

MISSOURI
1, Application of Technical Standaxds
The following Technical Standards for Metro Frame Relay
Services set forth objectives for Company to follow, and are
iisted in accordance to telecommunications industry
standards. In no circumstance shall these Technical
Standards be construed as creating any warranty on the part
of Company, with the exception of those warranties expressly
set forth in the preceding sections of this Tariff.
2. Performance Specifications
BNSTI T1l-617 Annex D
ANST Tl1-618
CCITT (ITU) Q.933 Annex A
CCITT (ITU) Q.922
‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano :
205 N. Michigan Ave. Flled

Chi csauc_:;iot,e IlLl 0600 601 M O PS C



Schwam psc


sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
' ORIGINAL PAGE NO. 247

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@MWQ%MIJ p@bq
C"‘hl ""Q;Q

RECD SEP .9 1994

54  Other Service Arrangements (Cont'd)

15.  Metro Frame Relay Service (cont'd)

F. Customer Provided Equipment

Customer Premises Circuit terminating equipment such as Routers,
Bridges, and FRADs shall be provided by the Customer and fumished
and maintained at the Customer's expense, except as expressly
provided otherwise in writing and set forth in a Service Application
accepted by an authorized representative of Company.

G. Technical Standards

1. Application of Technical Standards

The following Technical Standards for Metro Frame Relay
Services set forth objectives for Company to follow, and are listed
in accordance to telecommunications industry standards. In no
. circumsiance shall these Technical Standards be consirued as
creating any warranty on the part of Company, with the exception
of those warranties expressly set forth in the preceding sections

of this Tarif.
2. Performance Specifications CAN@E”_ED
ANSI T1-617 Annex D
ANSI T1-618 OCT " S 2003
CCITT (ITU) Q.933 Annex A 4 7
CCITT (ITU) Q.922 Pubﬂc % P?ﬂhssion
.f‘ i L E D
NOV 3 0 1999
99-5
MISSOUPI8 6

Puhlis Sarvice Commissio::

Issued: September 9, 1999

' . Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
~ Suite 3200
Aflanta,GA 30328




MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 248
CANCELS CORIGINAL PAGE NO. 248

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {Cont'd)

15. Metro Frame Relay Service! (cont'd)
H. Application of Nonrecurring and Ancillary Charges
1. Installation Charges
Cancelled Charges apply when the Customer requests new or additicnal
Service.

January 23, 2006

. . .. 2. Expedite Charges
Public Service Commission

MISSOURI Company charges for the Expedited handling of the Service
order. Company will pass along to the Customer any Local
Access Provider Expedite charges associated with the
Customer's reguest for Expedited Insteallation.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave. :
Suite 1100 Flled

Chicago, IL 60601 MO PSC
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January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
' ORIGINAL PAGE NO. 248

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

ng Sl
SRR D

RECD SEP 0.9 19g

54 Other Service Arrangements {Cont'd)

15. Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges

1. Installation Charges

Charges apply when the Customer requests new or additional
Service.

2. Expedite Charges

Company charges for the Expedited handling of the Service
order, Company will pass along to the Customer any Local
Access Provider Expedite charges associated with the
Customer's request for Expedited Installation.

CANCEBLLED

UCL OES 2003
S QY

ﬂub cwﬁw sion

FILED
NOV 30 1399
-588
MISSOURL .
i-uklis Service uommmto ‘
Issued: September 9, 1999 Effective: |ttt e
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 249
CANCELS ORIGINAL PAGE NO. 249

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
H. bpplication of Noarecurring and Ancillary Charges
3. Change of Regquested Service Date
Cancelled A change of Reguested BService Date charge applies when a

change of Reguested Service Date 1s the only reqguested

January 23, 2006 modification to the original Service order.

Public Service Commission {a) If the first requested change of the Requested Service
MISSOURI Date 1s received more than ten (10) working days prior

to the Reguested Service Date, there will be no charge.

(b) If the Requested Service Date has been changed once
already, or if the request is made within ten (10) days
of the original Reqguested Service Date, a charge will

apply.
lEffective October 5, 2003 Metrc Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Octobker 5, 2003
Carmen L. Felicianoc
205 N. Michigan Ave. .
Suite 1100 Flled

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 249

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Rl
= SorAo2our By
s i
54  Other Service Arangements (Contd) D < e s
Ep
15.  Metro Frame Relay Service (cont'd) 99 199

H. Application of Nonrecurring and Ancillary Charges

3. Change of Requested Service Date

A change of Requested Service Date charge applies when a
change of Requested Service Date is the only requested
modification to the original Service order.

{a) if the first requested change of the Requested Service
Date is received more than ten (10) working days prior
to the Requested Service Date, there will be no charge.

(b) If the Requested Service Date has been changed once
already, or if the request is made within ten (10) days of
the original Requested Service Date, a charge will

apply.
CANCELLED
OCT 05 2@03
244
Pubﬂ% S%Wmssion
FILED
NOV 3 01999
99-588
MISSOURI
Puklic Service Commissio:
Issued: September 9, 1999 Effective: |RESRyStSsemmmw
Sandy Chandler. NGV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



+ MCI WORLDCOM COMMUNICATIONS

MG PSC TARIFEF NO. 3
1ST REVISED PAGE NO. 250
CANCELS ORIGINAL PAGE NO. 250

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Serwvice® (cont'd)
H. Application of Nonrecurring and Ancillarv Charges (Cont.)

Cancelled

January 23, 2006

3.

Public Service Commission

MISSOURI

‘Effective October 5,

new Customers.

Change of Reguested Service Date {Cont.)

{C)

Bn ASR charge will be assessed whenever a change of
Requested Service Date is requested on Service orders
including Company-ordered Local Access.

When the Customer requests that its Requested Service
Date be extended, the new Requested Service Date must be
within thirty (30) days of the previously set Requested
Service Date. If the new Reguested Service Date is more
than thirty (30) days beyond the existing Requested
Service Date or unknown, the Service order must be
canceled and re-issued when a confirmed date is set. A
charge for & change of Reguested Service Date also
applies when the Customer requests an earlier Requested
Service Date that does neot require an Expedite. Shculd
an Expedite be required, the Expedite Charge supersedes
the change of Requested Service Date charge.

2003 Metro Frame Relay will no longer be available to N

Issued:

September 5,

2003

Effective October 5, 2003
Carmen L. Feliciano

205 N. Michi Ave. :
Suite 1100 Filed

Chicageo, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 250

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sm%ﬂiﬂgg@ . gg‘mfﬁ”{%.ﬁﬁbcig
S T
54  QOther Service Arrangements {Contd) RECtD SEP 091 999

15.  Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges {(Cont.)

3. Change of Requested Service Date (Cont.)

() An ASR charge will be assessed whenever a change of
Requested Service Date is requested on Service orders
including Company-ordered Local Access.

(d) When the Customer requests that its Requested Service
Date be extended, the new Requested Service Date
must be within thirty (30) days of the previously set
Requested Service Date. If the new Requested Service
Date is more than thirty (30) days beyond the existing
Requested Service Date or unknown, the Service order
must be canceled and re-issued when a confirmed date
is set. A charge for a change of Requested Service
Date also applies when the Customer requests an
earlier Requested Service Date that does not require an
Expedite. Should an Expedite be required, the Expedite
Charge supersedes the change of Requested Service

Date charge. CANEELLED
0CY 05 z0m3

0 1999
NOV 39 _}95 a8

MiSsouRrt |
Fuklic Service Commissiu!

Issued: September 9, 1999 Effective: MR aT

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
18T REVISED PAGE NO. 251
CRANCELS ORIGINAL PAGE NO. 251

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service! ({(cont'd)
H. Application of Nonrecurring and Ancillary Charges
{cont'd)
4, Change of COrder Charges
Cancelled (a) Charges apply when a Customer requests a modification to the

January 23, 2006

Public Service Commission

information contained in the original Service order prior to
Customer acceptance other than a change of Requested Service
Date.

MISSOURI (D} Administrative Charges
If an ASR must be submitted to the Local Access Provider as a
result of changes to Customer records such as billing address
change, billing contact change, etc., then the Customer will
be charged an ASR charge.
{c) Local Access Service Charges

Charges apply if the change requires a change in the original
ASR or if a new ASR must be submitted.

‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective October 5, 2003
Carmen L. Feliciano

205 N. Michigan Ave. T
Suite 1100 Fﬂed

Chicago, IL 60601 MO PSC
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l MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 2561

@ ;o scrvceDescrRPTIONS AND CHARGES (Contd Soniss Tl Publie
\ 54  Other Service Arrangements (Cont'd) REC"D SEP 09 1999

15.  Metro Frame Relay Service {cont'd)

| H. Application of Nonrecurring and Ancillary Charges
' {cont'd)

4, Change of Order Charges

(a) Charges apply when a Customer requests a
modification to the information contained in the original
Service order prior to Customer acceptance other than a
change of Requested Service Date.

{b) Administrative Charges

If an ASR must be submitted to the Local Access
Provider as a result of changes to Customer records
such as billing address change, billing contact change,
. efc., then the Customer will be charged an ASR charge.

{c} Local Access Service Charges

Charges apply if the change requires a change in the
onginal ASR or if a new ASR must be submitted.

CANCELLED

Loszooa
KS A57

Pubﬁ S%Wssion

- {:EL!@&J

NO\! 30 19‘39
M?Sb()u

Issued: September 9, 1999 AR T FOARE A RN ¢
" Sandy Chandler. NOV 3 0 1339

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



-

.

MCI WORLDCOM COMMUNICATIONS

MO PSC TARIEFF NO. 3
15T REVISED PAGE NO. 252
CANCELS ORIGINAL PAGE NO. 252

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Cther Service Arrangements (Cont'd)
15. Metre Frame Relay Service! (cont'd)
H. Application of Nonrecurring and Ancillarv Charges
(cont'd)
5. Qrder Cancellation Charges

Cancelled
January 23, 2006

Public Service Commission

Charges apply for Service orders canceled prior to Customer
acceptance. These charges are intended to supplement any
Service Cancellation charges set forth in Section II. Order
cancellation charges are in addition to standard Installation

MISSOURI charges.
6. Change of Service Charges
Charges apply to changes made after acceptance by the
Customer.
(a) Administrative Charges
If an ASR must be submitted to the Local Access Provider
as a result of Customer-requested changes in Service,
the Customer will be charged an ASR charge.
(b) Re-engineering Charges
Charges apply for orders that are re-engineered due to
a Customer-requested change in 1local Service type.
Changes which require only modification of Local Access,
but do not affect Metro Frame Relay Service, will only
be charged for the ASR. Any Local Access Provider
charges incurred because of the change will be passed on
to the Custcomer.
‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective QCctober 5, 2003
Carmen L. Feliciano

205 N. Michi A . :
farienigan Rve Filed

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 252

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Mﬁﬁa@ ] Pubhiie
Qmwum"«;;r,
54  Other Service Arrangements (Cont'd)
RECD SEP 6 9 1999

15.  Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges
(cont'd)

5. Order Cancellation Charges

Charges apply for Service orders canceled prior o Customer
acceptance. These charges are intended to supplement any
Service Cancellation charges set forth in Section Il. Order
cancellation charges are in addition to standard Installation

charges. )
CANCELLED

Charges apply to changes made after ame%%IwQ

Customer. = A Ssaé
Dnb%l% J @W on
(a) Administrative Charges

If an ASR must be submitted to the Local Access
Provider as a result of Customer-requested changes in
Service, the Customer will be charged an ASR charge.

6. Change of Service Charges

(b) Re-engineering Charges

Charges apply for orders that are re-engineered due to
a Customer-requested change in local Service type.

Changes which require only modification of Local
Access, but do not affect Metro Frame Relay Service,
will only be charged for the ASR. Any Local Access
Provider charges incurred because of the change will be

passed on to the Customer. h =1 i L =)
NOV 3 0 1999
99-588
D”H R MiSSOURI .
lssued: September 9, 1999 Effective! i aalvaiish
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
18T REVISED PAGE NO. 253
CANCELS ORIGINAL PAGE NO. 253

5. SERVICE DESCRIPTIONS AND CHARGRS (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service' (cont'd)
H. Application of Nonrecurring and Ancillary Charges
(cont'd)
7. Application of Ancillary Charges

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

{a)

Colocation Charqges

Colocation charges may apply when a Customer contracts
with Company to utilize space in Company Point-of-
Presence locations for placement of Customer owned and
maintained equipment associated with Services Company
provides. All pricing for colocation including floor
space, power, rack space, DSX-1 or DSX-3 cross-connect
panels, etc., is dependent on Custcmer requirements.

Local Access Charges

The rate information relevant to Local Access charges 1is
available from the relevant Local Exchange Carriers.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective QOctober 5, 2003
Carmen L. Feliciano

205 N. Michigan Ave. Flled

Suite 1100

Chicago, IL 60601 MO PSC
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MCiI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 253

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) SoreC Public
¢ et pp
54  Other Service Arrangements (Cont'd) RECD SEP 0 8 1969
v ]

15. Metro Frame Relay Service (cont'd}

H. Application of Nonrecurring and Ancillary Charges
(cont'd)

7. Application of Ancillary Charges

(@)  Colocation Charges

Colocation charges may apply when a Customer
contracts with Company to utilize space in Company
Point-of-Presence locations for placement of Customer
owned and maintained equipment associated with
Services Company provides. All pricing for colocation
including floor space, power, rack space, DSX-1 or
DSX-3 cross-connect panels, etc., is dependent on
Customer requirements.

I, Locat Access Charges

The rate information relevant to Local Actess charges is available from
the relevant Local Exchange Carriers.

CANCELLED

0CT 05 2003
S A5

oy .
Pubﬁ‘t!; S% mission
FILED

NOV 3 0 199¢
- 8
M?SgOU?EIS

Euhlie Saniice Commissic ..

e i
W a

lssued: September 9, 1999 Effective: IRESRTEIRS
NOV 3 0

Sandy Chandler. 1993
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 254
CANCELS ORIGINAL PAGE NO. 254

5. SERVICE DESCRIPTTIONS AND CHARGES (Cont'd)

5.4 Cther Service Arrangements (Cont'd)

15. Metro Frame Relay Servige' (cont'd)
7. Application of Ancillary Charges
J. Rates

Cancelled

Rates set forth below are Monthly Recurring, Non-recurring,
Ancillary Charges and Discount Schedules applicable.

January 23, 2006 1. Monthly Recurring Charges
Public Service Commission Port Charge
MISSOURI
56/64 Kbps $55.00
128 Kbps 5125.00
256 Kbps 5170.00
384 Kbps $205.00
512 Kbps $240.00
768 Kbps £270.00
1.024 Mbps $300.00
1.536 Mbps $330.00
CIR Charge
$5.00 per 64 Kbps
‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective October 5, 2003
Carmen L. Feliciano

205 N. Michigan Ave. °
Suite 1100 Flled

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC.

5. SERVICE DESCRIPTIONS AND CHARGES (Cant'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 254

54  Other Service Arrangements (Cont'd)

SonISour Bubile

@n"\nm” T

RECD SEP g 9 1999

15.  Mefro Frame Relay Service (cont'd)

7. Application of Ancillary Charges

J.

Rates

Rates set forth below are Monthly Recurring, Non-recurring,
Ancillary Charges and Discount Schedules applicable.

1. Monthly Recurring Charges
Port Charge
56/64 Kbps $55.00
128 Kbps $125.00
256 Kbps $170.00
384 Kbps $205.00
512 Kbps $240.00
768 Kbps $270.00
1.024 Mbps $300.00
1.536 Mbps $330.00
CIR Charge .
CANCELLED
$5.00 per 64 Kbps
DCT 05 2903

Puble lﬁé@wnssian

NOV 30 1999
g9-588
MISSOURI
Erhlic Service Commiseiu.:

Issued: September 9, 1999

Effective: (E

NOV 3 01999

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

7. Bpplication of Ancillary Charges

J. Eates {(Cont.)

2. Non=-Recurring Charges
Cancelled

MO PSC TARIFF NO. 3
13T REVISED PAGE NO. 255

CANCELS ORIGINAL PAGE NO. 255

(a) Installation Charges

January 23, 2006

. . L Port Non-Recurring Charge
Public Service Commission
MISSOURI 64 Kbps $250.00
128 Kbps $250.00
256 Kbps $250.00
384 Kbps $250.00
512 Kbps $250.00
768 Kbps 5250.00
1.024 dMbps 325%0.00
1.536 Mbps $250.00
(b) PVC Installation $20.00 per PVC
'BEffective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003
Carmen L. Feliciano
2905 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

Effective October 5, 2003

Filed
MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 255

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd coer
SER (Cont'd) QDM}T art %{?EL ..
54  Other Service Airangements (Cont'd) :
‘ RECD SEP 9 9 1999
15.  Metro Frame Relay Service (cont'd)
7. Application of Ancillary Charges
J. Rates (Cont.}
2. Non-Recurring Charges
(@)  Ipstallation Charges
Port Non-Recurring Charge
64 Kbps $250.00
128 Kbps $250.00
256 Kbps $250.00
384 Kbps $250.00
512 Kbps $250.00
768 Kbps $250.00
1.024 Mbps $250.00
1.536 Mbps $250.00

(b)  PVClInstallation  $20.00 per PVC

CANGELLED

OCT 0
15 R 5 2@65

Pub S%Wssion

SiLED

NOV 301999 ¢

MleOUR _
Luhlis Qﬂ-,-m-csmslﬂ' meiegic.:
Issued: September 9, 1999 Effective: IO Sk
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



+

MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

18T REVISED PAGE NO. 256
CANCELS ORIGINAL PAGE NO. 2586

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metrc Frame Relay Service! (cont'd)
J. Rates (cont'd}
3. Mon-Recurring Bncillary Charges

Cancelled Expedite Charge/Port $100.00

January 23, 2006 Cancellation Charge/Port
. . oo Pre-Engineering $100.C0
Public Service Commission Post-Engineering 5250.00

MISSOURI

Date Change Charge/Port $100.00

Administrative Order Charge No Charge

Non-Administrative Order Charge/Fort

Pre Engineering $100.00
Post Englneering 5250.00
U.S. D5-0 ASR $25.00
U.5. DS-1 ASR $50.00
lEffective October 5, 2003 Metro Frame Relay will no lenger be available to N
new Customers. N
Tgsued: September 5, 2003 Effective QOctober 5, 2003
Carmen L. Felicianoc o
205 N. Michigan Ave. Filed
Suite 1100

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 266

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

ccour Publl
54  Other Service Arrangements (Cont'd) SF)MEH LR ‘W""?»J AT

15, Mefro Frame Relay Service (cont'd) QECID SEP a8 1999

J. Rates (contd)

3. Non-Recurring Ancillary Charges

Expedite Charge/Port $100.00
Cancellation Charge/Port
Pre-Engineering $100.00
Post-Engineering $250.00
Date Change Charge/Port $100.00
Administrative Order Charge No Charge
. Non-Administrative Order Charge/Port
Pre Engineering ' $100.00
. Post Engineering $250.00
U.S. DS-0 ASR $25.00
U.S. DS-1 ASR $50.00
UC T 0 ) 2003
Pnb% S% g\és%ion
4 .J L—. : g
NOV 30 1999
yidsonn
uhlic Service Commissic -

lssued: September 9, 1999 Fiectve: oy 1999 ——

. Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

NOV 30 1999



+ MCI WORLDCCOM COMMUNICATIONS

5. SERVICE PESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrancements {Cont'd)

15. Metro Frame Relay Service! (cont'd)
J. Rates (cont'd)
4. Discount Schedule
Cancelled

January 23, 2006

in the Service Order.

Public Service Commission

CANCE

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 257
L5 ORIGINAL PAGE NO. 257

The discount structures listed below are based solely on the
Service Commitment Period selected by the Customer and stated

Minimum 1 2 3 4 5
MISSOURI Monthly Years Years Years Years Years
$0 4% 5% 7% 9% 14%
52,500 % 7% 9% 12% 16%
55,000 7% 9% 11% 14% 183
$7,500 9% 10% 13% 16% 20%
$10,000 10% 12% 15% 19% 22%
515,000 11% 14% 17% 21% 24%
520,000 12% 15% 18% 23% 27%
$30, 000 13% 16% 19% 24% 28%
$40,000 14% 17% 20% 25% 29%
$50, 000 15% 18% 21% 26% 30%
Ieffective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave,
Suite 1100
Chicago, IL 60601

Effective QOctober 5, 2003

Filed
MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO., 257

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) NMilane
54  Other Service Arrangements (Cont'd)
RECD SEP 0 9 1999

15.  Metro Frame Relay Setvice (cont'd)

J. Rates (cont'd)
4, Discount Schedule
The discount structures listed below are based solely on the

Service Commitment Period selected by the Customer and
stated in the Service Order.

Minimum 1 2 3 4 5
Monthly Years Years Years Years  Years
$0 4% 5% 7% 9% 14%
$2,500 6% % 9% 12% 16%
$5,000 7% 9% 1% 14% 18%
$7,500 9% 10% 13% 16% 20%
. $10,000 10% 12% 15% 19% 22%
$15,000 11% 14% 17% 21% 24%

$20,000 12% 15% 18% 23% 27%
$30,000 13% 16% 19% 24% 28%
$40,000 14% 17% 20% 25% 29%
$50,000 15% 18% 21% 26% 30%

CANCELLED
0GT 05 2003

oF
pub%{: gm@ﬁ%ﬂ%on
=L =D
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MCI WORLDCOM COMMUNICATIONS . MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 258
CANCELS ORIGINAL PAGE NO. 258

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relav Sexvice' (cont'd)

K. Price Protection Plan

Customers who select a Service Commitment Period for Metro Frame Relay Service

of one, two, three, four, or five years are automatically enrolled in the

Cancellegkrice pProtection Plan as described below. During the Service Commitment

Period, Customer shall have the option to obtain the discount schedule for

January 23, 2Q0@h Metro Frame Relay Service which is equal to Company's then-current

. . discount schedule under this Tariff for Metro Frame Relay Service ("Published

Public Service Coﬁmmﬂgsborﬂlpon the follewing conditions of the Price Protection Plan.

MISSOURI

Under the Price Protection Plan, if at any time during the Service Commitment

Period any discount rate on the applicable discount schedule is decreased

{"New Discount Schedule"} for that Service the Customer will continue to be

charged the discount in effect at the time the Service Commitment Period was

initially selected. If any discount rate on the applicable discount schedule

is increased ("New Discount 3chedule"), the Customer may obtain affected

Service with the NWew Discount Schedule by executing a new Service Order for

the Service in guestion, subject to a Service Commitment Period which is equal

to or greater than the Service Commitment Period cf the original Service

arrangement ("Revised Service Commitment Period").
BEffective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave. o
Suite 1100 Filed

Chicage, IL 60601

MO PSC
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\ MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
| ORIGINAL PAGE NO. 258

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

SO e S &@U@M@
54  Other Service Arrangements (Cont'd) i@~

15.  Metro Frame Relay Service {cont'd)

K, Price Protection Plan

Customers who select a Service Commitment Period for Metro Frame
Relay Service of one, two, three, four, or five years are automatically
enrolled in the Price Protection Plan as described below. During the
Service Commitment Period, Customer shall have the option to obtain
the discount schedule for such Metro Frame Relay Service which is
equal to Company's then-current discount schedule under this Tariff for
Mefro Frame Relay Service {"Published Price™) upon the following
conditions of the Price Protection Plan.

Under the Price Protection Plan, if at any time during the Service
Commitment Period any discount rate on the applicable discount
schedule is decreased ("New Discount Schedule”) for that Service the
Customer will continue to be charged the discount in effect at the time
. the Service Commitment Period was initially sefected. [f any discount
rate on the applicable discount schedule is increased ("New Discount
Schedule”), the Customer may obtain affected Service with the New
Discount Schedule by executing a new Service Order for the Service in
question, subject to a Service Commitment Period which is equal to or
greater than the Service Commitment Period of the original Service
arrangement ("Revised Service Commitment Period").
CANCELLFD

OCT 05 2003
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 259
CANCELS ORIGINAL PAGE NO. 259

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)

5.4 Other Service Arrangemenks {(Cont'd)

15. Metro Frame Relay Service! {cont'd)

K. Price Protection Plan {cont'd)

Any New Discount Schedule available to Customer pursuant to the foregoing

provisions shall become effective with the commencement of the Revised

Cancelled Service Commitment Period as of a date nct later than the first day of the

latest calendar month/billing period cccurring within the sixty (60) days

January 23, 2006 next following Custcmer's execution and submission of the above-referenced
new Service Qrder to Company.

Public Service Commission

MISSOUR| L. Revenue Plan Arrangements

1.

Only by written Service Application, which is accepted by an authorized
representative of Company, may Customers obtain a Revenue Plan
Arrangement ("Revenue Plan") for the Metro Frame Relay Service. Each
Revenue Plan shall be subject to a Customer Commitment Period (defined
below) of at least one, twe, three, four or five years. The period
between the effective date of a Revenue Plan and the expiration of the
Customer Commitment Period shall be referred to as the "Term" of the
Revenue Plan.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective QOctober 5, 2003

Carmen L. Feliciano

205 N. Michigan Ave. Fﬂed

Suite 1100

Chicago, IL 60601 MO PSC
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MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 259

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sﬁm uG%ﬂﬂj’ PU@”
et fin ) ad

RECD SEP 9 g 1994

54  Other Service Arrangements (Cont'd)

156.  Metro Frame Relay Service (contd)

K. Price Protection Plan {conf'd)

Any New Discount Schedule available to Customer pursuant to the
foregoing provisions shall become effective with the commencement of
the Revised Service Commitment Period as of a date not later than the
first day of the latest calendar monthsbilling period ocecurring within the
sixty (60) days next following Customer's execution and submission of
the above-referenced new Service Order to Company.

L. Revenue Plan Arrangements

1. Only by written Service Application, which is accepted by an
authorized representative of Company, may Customers obtain a
Revenue Plan Arrangement ("Revenue Plan") for the Mefro
Frame Relay Service, Each Revenue Plan shall be subject io a
Customer Commitment Period (defined below) of at least one,
two, three, four or five years. The period between the effective
date of a Revenue Plan and the expiration of the Customer
Commitment Period shall be referred to as the "Term" of the

Revenue Plan,
CANCELLED

9CT 05 2003
aﬂn JSTRS 59
Publib 8
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Issued: September 9, 1999 Effective: @
Sandy Chandler. NUV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328




MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

18T REVISED PAGE NO. 260
CANCELS ORIGINAL PAGE NO. 260

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metrec Frame Relay Service! (cont'd)

L. Revenue Plan Arrangements {Cont.)

2.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

From and after the effective date cf a Revenue Plan and subject to
the provisicns of this Section, Customer may submit Service Orders
for Qualifying Metro Frame Relay Service subject to the discounts in
effect under this Tariff at the time the Service Application for the
Revenue Plan is executed by Customer and Company. Subject to other
applicable provisions of this Tariff, Company will accept such
Service Orders provided the Requested Service Dates therefor do not
occur later than a date six (6) months pricr to the expiration of
the Term ("Plan Installation Period").

The Service Commitment Period applicable to each Qualifying Metro
Frame Relay Service shall be the longer of a period egual teo: (i}
the period commencing with the Start of Service Date therefor and
continuing until the expiration o©f the Term applicable to the
Revenue Plan in question; or ({ii) six (6) months. Upcn the
expiration of the Term of a Revenue Plan, all monthly recurring
charges relevant to Qualifying Metro Frame Relay Service (other than
Qualifying Metro Frame Relay Service that has not completed its
Service Commitment Period) will revert tc Company's then current
Base Rates and month-to-month Service Commitment Period discount, if
any, applicable to Qualifying Metro Frame Relay Service then
provided. Upon the expiration of the Service Commitment Period
relevant to each Port comprising Qualifying Frame Relay, such
Service will be subject to termination by either Customer or Company
upon not less than thirty (30) days prior written notice to the
other party.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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MC] WORLDCOM COMMUNICATIONS INC.

MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 260

2. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements (Cont'd)

S'QJJ:?‘\j;Eé?g %‘f r @U

By g

15. Metro Frame Relay Service (cont'd)

L.

Revenue Plan Arrangements (Cont.)

2, From and after the effective date of a Revenue Plan and subject
to the provisions of this Section, Customer may submit Service
Orders for Qualifying Metro Frame Relay Service subject to the
discounts in effect under this Tariff at the time the Service
Application for the Revenue Plan is executed by Customer and
Company. Subject to other applicable provisions of this Tariff,
Company will accept such Service Orders provided the
Requested Service Dates therefor do not occur later than a date.
six (6} months prior to the expiration of the Term ("Plan
Installation Period").

The Service Commitment Period applicable io each Qualifying Metro
Frame Relay Service shall be the longer of a period equal fo: (i) the
period commencing with the Start of Service Date therefor and
continuing until the expiration of the Term applicable to the Revenue
Plan in question; or (i) six (6) months. Upon the expiration of the Term
of a Revenue Plan, all monthly recurring charges relevant to Qualifying
Metro Frame Relay Service (other than Qualifying Metro Frame Relay
Service that has not completed its Service Commitment Period) will
revert to Company's then current Base Rates and month-to-month
Service Commitment Period discount, if any, applicable fo Qualifying
Melro Frame Relay Service then provided. Upon the expiration of the
Service Commitment Period relevant to each Port comprising Qualifying
Frame Relay, such Service will be subject to termination by either
Customer or Company upon not less than thirty (30) days prior written
natice to the other party.

CANCELLED EILED

OCT 05 2003 NOV 3 0 1999
'BJrR% A0 99-588

PubNC Serylee Con MISSOURI

Issued: September 9, 1999
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFE NO. 3

18T REVISED PAGE NO. 261
CANCELS ORIGINAL PAGE NO. 261

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

Cancelled

Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arrandgements {cont'd)

4. Each Service Application for a Revenue Plan will set forth the "Customer
Commitment Pericd" which shall be the period over which Customer shall

obtain Metro Frame Relay Service subject to Base Rate Charges at least

equal to the "Minimum Monthly Commitment.”

January 23, 2006

(a)

Public Service Commission
MISSOURI

The lowest Minimum Monthly Commitment available for Revenue Plans
is $2,500. The Minimum Monthly Commitment under a Revenue Plan
will not include pro-rated charges for Metro Frame Relay Service,
Local Access charges, BAncillary Service charges, Taxes or any
other recurring and non-recurring charges for colocation of
Customer equipment in Company POPs or other services provided to
Customer by Company.

The length of the Customer Commitment Period and the Minimum
Monthly Commitment for both domestic MCI WORLDCOM Frame Relay
Service and Metro Frame Relay Service will determine the
applicable discount of the Base Rates for Qualifying Metro Frame
Relay Service, i.e., for purposes of determining the applicable
discount cf the Revenue Plan, the Customer Commitment Period
equates to the Service Commitment Peried in the discount schedules
and the Minimum Monthly Commitment egquates to the applicable
Minimum Monthly level in the discount schedules.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michlgan Ave.

Chi csaugiot,e IlLl 0600 601 Flled
MO PSC
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MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

ORIGINAL PAGE NO. 261

54  Ofher Service Arrangements (Cont'd)

goﬂvﬂﬂﬂ@mgm Puabsif

@qun;x:c a5

15.  Metro Frame Relay Service {(cont'd)

L.

RECD SEP 09 1099

Revenue Plan Arrangements (cont'd)

4.

Each Service Application for a Revenue Plan will set forth the
"Customer Commitment Period" which shall be the period over
which Customer shall obtain Metro Frame Relay Service subject
to Base Rate Charges at least equal to the "Minimum Monthly
Commitment.”

(a) The lowest Minimum Monthly Commitment available for
Revenue Plans is $2,500. The Minimum Monthly
Commitment under a Revenue Plan will not include pro-
rated charges for Metro Frame Relay Service, Local
Access charges, Ancillary Service charges, Taxes or
any other recurring and non-recurring charges for
colocation of Customer equipment in Company POPs or
other services provided to Customer by Company.

(b) The length of the Customer Commitment Period and the
Minimum Monthly Commitment for both domestic MCI
WORLDCOM Frame Relay Service and Metro Frame
Relay Service will determine the applicable discount of
the Base Rates for Qualifying Metro Frame Relay
Service, i.e., for purposes of determining the applicable
discount of the Revenue Plan, the Customer
Commitment Period equates to the Service Commitment
Period in the discount schedules and the Minimum
Monthly Commitment equates to the applicable
Minimum Monthly level in the discount schedules.

CANCELLED FILED
NOY 30 1999
067 05 23 MY 309 8

Issued: September 9, 1999
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Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUWICATIONS MO PSC TARIFF NO. 3

18T REVISED PAGE NO. 262
CANCELS ORIGINAL PAGE NO. 262

5. SERVICE DESCRIPTICNS AND CHARGES (Cont'd)

5.4 9QOthex Service Arrangements {(Cont'd)

15. Metro Frame Relay Service! (cont'd}

L. Revenue Plan Arrandgements (cont'd)

5.

Cancelled
January 23, 2006

Notwithstanding any provision of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to this
Tariff, after a Service Order for Qualifying Metro Frame Relay Service
is accepted by Company, Customer may cancel all cor a portion ¢f the
Service described in the Service Order if Customer provides written
notification thereof to Ccompany thirty (30) days in advance of the

Public Service CommiSSiOé]ffective date of cancellation. In such case, Customer shall pay to

MISSOURI

(a)

Company all charges for such Service provided through the effective
date of cancellation plus a cancellation charge determined as follows:

Prior to Start of Service, the cancellation charge shall be an amount
egqual to one {1) moenth's Base Rate Charges (then in effect at the time
of cancellation) for the Metro Frame Relay Service in question plus all
non-recurring charges which would have otherwise been due (e.qg.,
Installation charges) upon Start of Service therefor and costs, if any,
reasonably incurred by Company from third parties (e.g., Local BAccess
providers or 1interconnecting carriers) as a result of such
cancellation.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Fffective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave. .
Suite 1100 F]-led

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 262

5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) SOM}FSS Jfgw Pulficy
W’“"‘“mrw
54  Qther Service Arangements (Cont'd) REC'D SEP 09 1999

15.  Metro Frame Relay Service {cont'd)

L. Revenue Plan Arrangements {cont'd)

5. Notwithstanding any provision of this Tariff to the confrary and
provided Customer is not in default of its obligations pursuant to
this Taniff, after a Service Order for Qualifying Metro Frame Relay
Service is accepted by Company, Customer may cancet all or a
portion of the Service described in the Service Order if Customer
provides written notification thereof to Company thirty (30) days in
advance of the effective date of cancellation. [n such case,
Customer shall pay to Company all charges for such Service
provided through the effective date of cancellafion plus a
cancellation charge determined as follows:

{a) Prior to Start of Service, the cancellation charge shall be an
amount equal to one (1) month's Base Rate Charges (then in
effect at the fime of cancellation) for the Metro Frame Relay
Service in question plus all non-recurring charges which would
have otherwise been due (e.g., Installation charges) upon Start
of Service therefor and costs, if any, reasonably incurred by
Company from third parties {e.g., Local Access providers or
interconnecting carriers) as a result of such cancellation.

CANCSLLED

05 2003
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Issued: September 9, 1999

Sandy Chandier. NOV 30 1999
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MCI WCORLDCOM COMMUNICATICHS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 263
CANCELS ORIGINAL PAGE NO. 263

5. SERVICE DESCRIPTICNS AND CHARGES (Cont'd)

5.4 (Qther Service Arrangements (Cont'd)

15. Metro Frame Relay Service' (cont'd)

L. Revenue Plan Arrangements (cont'd)

5

Cancelled
January 23, 2006

. (cont'd}

(b) Following Start of Service, the cancellation charge shall be an
amount egqual to six (6) times the monthly recurring Base Rate
Charges (then in effect at the time of cancellaticon) for the Metro
Frame Relay Service in question less Base Rate Charges for such
Service actually provided to Customer through the effective date of

Public Service Commission cancellation (but in no event less than zero) plus costs, if any,

MISSOURI

reasonably incurred by Ccmpany from third parties (e.g., Local
Access providers or interconnecting carriers) as a result of such
cancellation.

6. Commencing with the first calendar month/billing period of the Customer

Commitment Peried and continuing for each calendar month/billing period
thereafter through the expiration of the Customer Commitment Period, the
Customer subscribing to the Revenue Plan will obtain Metrc Frame Relay
Service from Company pursuant to this Tariff and the Company interstate
Tariff F.C.C. No. 9, which i1s subject to an aggregate cof applicable Base
Rate Charges ("Aggregate Base Rate Charge™) equal to the Minimum Mcnthly
Commitment. The Aggregate Base Rate Charge does not include pro-rated
charges for Metro Frame Relay Service, Local Access charges, Ancillary
Service charges, Taxes or any other recurring and non recurring charges
for colocation of Customer equipment in Company POPs or other services
provided to Customer by Company.

IEffective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003 Effective COctober 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.

Suite 1100 Flled
Chicago, IL 60601
’ MO PSC
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MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NQO. 263

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements (Cont'd) S@W@ s Pu@ S5han
15.  Metro Frame Relay Setvice (contd) RECD SEP 09 1999
L. Revenue Plan Arrangements (cont'd)
5. (cont'd)

(b) Following Start of Setvice, the cancellation charge shall
be an amount equal to six (6) times the monthly
recuming Base Rate Charges (then in effect at the time
of cancellation) for the Metro Frame Relay Service in
question less Base Rate Charges for such Service
actually provided to Customer through the effective date
of cancellation (but in no event less than zero) plus
costs, if any, reasonably incurred by Company from third
parties {e.g., Local Access providers or interconnecting
carriers) as a result of such cancellation.

6. Commencing with the first calendar month/billing period of the
Customer Commitment Period and continuing for each calendar
month/billing period thereafter through the expiration of the
Customer Commitment Period, the Customer subscribing to the
Revenue Plan will obtain Mefro Frame Relay Service from
Company pursuant to this Tariff and the Company interstate
Tanff F.C.C. No. 9, which is subject to an aggregate of
applicable Base Rate Charges ("Aggregate Base Rate Charge”)
equal to the Minimum Monthly Commitment. The Aggregate
Base Rate Charge does not include pro-rated charges for Metro
Frame Relay Service, Local Access charges, Ancillary Service
charges, Taxes or any other recurring and non recurring charges
for colocation of Customer equipment in Company POPs or
other services provided to Customer by Company.

CANCELLED CILED

DCT 05 2003 NOV 30 1999
IJu Qg g\ i T Jﬂ&gl |4l
Pubb 8¢ ssion -URic Servzce Commise]
Issued: September 9, 1399 l\ﬂgﬁo?‘m T
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MCI WORLDCOM COMMUNICATIONS MC PSC TARRIFF NO. 3

15T REVISED PAGE NO. 264
CANCELS ORIGINAL PAGE NO. 264

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arrangements (cont'd)

7.

Cancelled

January 23, 2006

If Customer's Aggregate Base Rate Charge for any month in the
Commitment Period is less than the applicable Minimum Monthly
Commitment, Customer shall pay Company the difference between the
Aggregate Base Rate Charge for the month in question and the Minimum
Monthly Commitment ("Deficiency Charge").

{a) The Deficiency Charge shall be in addition to the charges for

Public Service Commission Qualifying Metro Frame Relay Service and all other Service
MISSOURI

provided pursuant to the Revenue Plan.

{b) The Deficiency Charge, if any, shall be due at the same time
payment is due for Custemer's monthly recurring charges.

IEffective October 5,

new Customers.

2003 Metro Frame Relay will no longer be available to

Issued:

September 5,

2003 Effective October 5, 2003
Carmen L, Feliciano
205 N. Michigan Ave. :
Suite 1100 F11ed

Chicage, IL 60601 MO PSC



Schwam psc


sennn1


sennn1
January 23, 2006


MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 264

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements (Cont'd) S, gg’%ﬁgwﬁ%%ﬁﬁe
; it P
15, Metro Frame Relay Service {(contd) RECD SEP 99 1999
L. Revenue Plan Arrangements (cont'd)

7. If Customer's Aggregate Base Rate Charge for any month in the
Commitment Period is less than the applicable Minimum Monthly
Commitment, Customer shall pay Company the difference
between the Aggregate Base Rate Charge for the month in
question and the Minimum Monthly Commitment ("Deficiency
Charge").

(a) The Deficiency Charge shall be in addition to the
charges for Qualifying Metro Frame Relay Service and
all other Service provided pursuant to the Revenue
Plan.

{b) The Deficiency Charge, if any, shall be due at the same
time payment is due for Customer's monthly recurring
charges.

CANCELLED

ocT 05 2003
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MCI WORLDCOM CCOMMUNICATIONS MG PSC TARIFF NO. 3

1ST REVISED PAGE NO. 265
CANCELS ORIGINAL PAGE NC. 265

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.

4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arrangements {cont 'd)

8. In the event:

Cancelled

January 23, 2006

(a)

Public Service Commissions)
MISSOURI

Customer fails to pay the Deficiency Charge cn or before thirty
(30) days from its Due Date and after ten (10) days written
notice thereof to Customer by Company (which notice may refer
generally to an unpaid balance of Customer's account); or,

Custcomer fails to pay the Deficiency Charge on or before thirty
{30) days from the Due Date therefor on two (2) or mere occasions
within a six (&) month period; or,

(C) Service is terminated or suspended pursuant to the provisions of

Section II;
'BEffective COctober 5, 2003 Metrc Frame Relay will no longer be available to N
new Customers, N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave. 1
Suite 1100 Flled

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC.

®

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 265

54  Other Service Arrangements {Cont'd)

ﬁ OI

RECD SEP § 9
15.  Meiro Frame Relay Service (cont'd) 1999
L. Revenue Plan Arrangements (cont'd)
8. In the event:

{a) Customer fails to pay the Deficiency Charge on or
before thirty (30) days from its Due Date and after ten
(10) days written notice thereof to Customer by
Company (which notice may refer generally to an unpaid
balance of Customer's account); or,

(b} Customer fails to pay the Deficiency Charge on or
before thirty (30) days from the Due Date therefor on
two (2) or more occasions within a six (6) month period;
o,

{c) Service is terminated or suspended pursuant to the
provisions of Section II;

CANCELLED
001[ 05 zoﬂa
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MCI WORLDCOM COMMUNICATIONS MG PSC TARIFF NO. 3

1ST REVISED PAGE NO. 266
CANCELS ORIGINAL PAGE NO. 266

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! {cont'd}

L. Revenue Plan Arrangements {cont'd)

8.

Cancelled
January 23, 2006

In the event: {Cont.}

Ccmpany may terminate all Service provided to Customer pursuant to the

Revenue Plan and make due for immediate payment a charge {("Plan
Termination Charge”) in an amount egqual to the greater of the
following:

Public Service Commission

MISSOURI

(a) If the termination becomes effective prior to completion of the
first year of the Customer Commitment Period, then the charge
shall be an amount equal to the balance of the then-current
Minimum Menthly Commitment times the number of months {(or pro
rata portion thereof) remaining in the Customer Commitment Period
{i.e., the pericd during which such commitment was to be
maintained) plus scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months relevant
to the periods (or pro rata peortion thereof) assccilated with such
adjusted Minimum Monthly Commitment (s) through the expiration of
the first year of the Customer Commitment Period plus twenty-five
percent (25%) of the balance o¢f such monthly Monthly
Commitment (s} for the remainder of the Customer Commitment Period
beyond the first year; or

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Qctober 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave. g
Suite 1100 Filed

Chicago, IL 60601 MO PSC
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MCI WORL.DCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 266

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) g@%ﬂﬂﬂgg %ggfﬁ%gi o
54  Other Service Arrangements (Contd) RECD S FPg s 1965 .
15.  Metro Frame Relay Service (cont'd)
L. Revenue Plan Arrangements {cont'd)
8. In the event: {Cont.)

Company may terminate all Service provided to Customer
pursuant to the Revenue Plan and make due for immediate
payment a charge ("Plan Temmination Charge") in an amount
equal fo the greater of the following:

(a) if the termination becomes effective prior to completion of
the first year of the Customer Commitment Period, then
the charge shall be an amount equal to the balance of
the then-current Minimum Monthly Commitment times the
number of months {or pro rata portion thereof) remaining
in the Customer Commitment Period {i.e., the period
during which such commitment was to be maintained)
plus scheduled adjustments fo the Minimum Monthly
Commitment, if any, multiplied by the number of months
relevant to the periods (or pro rata portion thereof)
associated with such adjusted Minimum Monthly
Commitment(s) through the expiration of the first year of
the Customer Commitment Period plus twenty-five
percent (25%) of the balance of such monthly Monthly
Commitment(s) for the remainder of the Customer
Commitment Period beyond the first year; or

CANCELLED FILED

O&T 05 2003 NOV 3 0 1999
5" 2oy Al Guk8 8
: . LRI :
p“h%% Sﬁ&@fﬁmmﬂﬂ Puklic sﬁrsn??é) Commiezic.®
Issued: September 9, 1999 Effective: - 01909

e Vo LAY B

Sandy Chandler. NOV
Six Concourse Parkway 3 01999

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNTCATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 267
CANCELS ORIGINAL PAGE WNO. 267

5, SERVICE DESCRIPTIQONS AND CHARGES (Cont'd)

5.

Jan

4

Other Service Arrangements {Cont'd)

15. Metreo Frame Relay Service' (cont'd)

L. Revenue Plan Arrangements (cont'd)

8. In the event: (Cont.)

Cancelled
uary 23, 2006

{b)

Public Service Commission
MISSOURI

If the termination becomes effective after completion of the
first year of the Customer Commitment Period, then the charge
shall be an amount egual to twenty-five percent (25%) of the
balance of the then-current Minimum Monthly Commitment times the
number of months (or rata portion thereof) remaining in the
Customer Commitment Period (i.e., the period during which such
commitment was to be maintained) plus scheduled adjustments to
the Minimum Monthly Commitment, if any, multiplied by the number
cf months relevant to the pericds (or pro rata portion thereocf)
assoclated with such adjusted Minimum Monthly Commitment (s)
through the expiration of the Customer Commitment Period; or

lEffective October 5, 2003 Metro Frame Relay will no longer be available tc N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave. o
Suite 1100 Filed

Chicago, 1L 60601 MO PSC
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MCi WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 267

@ : ervcr oescreTons D guRees (Contd) -
Senr ASSQUE Publig
54  Other Service Arangements (Cont'd) “eTnmisgion

RECD SEP ¢ 9 1999

15. Metro Frame Relay Service (cont'd)

L. Revenue Plan Arrangements (cont'd}

8. In the event: (Cont.)

{b) If the termination becomes effective after completion of
the first year of the Customer Commitment Period, then
the charge shall be an amount equal to twenty-five
percent (25%) of the balance of the then-current
Minimum Monthly Commitment times the number of
months {or rata portion thereof) remaining in the
Customer Commitment Period (i.e., the period during
which such commitment was to be maintained) plus
scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months
relevant to the perieds (or pro rata portion thereof}

. associated with such adjusted Minimum Monthly
Commitment(s) through the expiration of the Customer
Commitment Period; or

CANCELLED
DCJ 05 2003
o 1P RS Al
p uunh smwmon
=ILED
NGV 3 0 1999
gg-5

88
o missount
Ephlis Sarvice CommisZ.o -

v

Ll 2y

NOV 3 0 1999

. Issued: September 9, 1999 Effective: SHOoREOTI S

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATICNS MO PSC TARIFF NO. 3

15T REVISED PAGE NO. 268
CANCELS ORIGINAL PAGE NO. 268

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

5

.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relav Service! (cont'd)

L. Revenue Plan Arrangements (cont'd}

8. In the event: (Cont.)

Cancelled

January 23, 2006

(c) If at the time of termination: {i} the Service Commitment
Period for each Circuit comprising Qualifying Metro Frame
Relay Service is six (&) months, and (ii) +the Serwvice
Commitment Period of any other Circuit obtained under the

Public Service Commission Revenue Plan is Restricted, then the charge will be an amount
MISSOURI

equal to the total cancellation charges, if any, which would
otherwise be applicable to the cancellation of Metro FTrame
Relay Service in accerdance with Section II; preovided, that in
any case the effective date of cancellation shall be deemed to
be the date of terminaticn or any e=arlier date of suspension;
and

Regardless of whether Clause (a), (b} or (¢} 13 determined to be the
greater amount, the Customer is also liable for any charges, expenses,
fees, or penalties incurred by Company or its affiliated companies due
to cancellation of Local Access plus any costs, expenses, oOr
additional charges reasonably incurred by Company on behalf of
Customer as Custemer's agent.

'Effective Qctober 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano

205 N. Michigan Ave. Flled

Suite 1100

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 268

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arrangements (Contd) @rvic @mm%'g;q@v.
15, Melro Frame Relay Service (cont'd) RECD SEP g 1999

L. Revenue Plan Arrangements (cont'd)

8. In the event: {Cont.)

() If at the time of termination: {i) the Service Commitment
Period for each Circuit comprising Qualifying Metro
Frame Relay Service is six (6) months, and (i) the
Service Commitment Period of any other Circuit obtained
under the Revenue Plan is Restricted, then the charge
will be an amount equal to the total cancellation charges,
if any, which would otherwise be applicable to the
cancellation of Metro Frame Relay Service in accordance
with Section |I; provided, that in any case the effective
date of cancellation shall be deemed to be the date of
termination or any earlier date of suspension; and

Regardless of whether Clause (a), (b) or (c) is determined to be
the greater amount, the Customer is also liable for any charges,
expenses, fees, or penalties incurred by Company or its affiliated
companies due to cancellation of Local Access plus any costs,
expenses, or additional charges reasonably incurred by

Company on behalf of Customer as Customer's agent. ED

UCT 05 2003

RS, At
sl by oo

E-ﬂ{]LLQ

NOV 3 0_ 195‘39
MISSO LR

Erblin Qannep Commiesinn

lssued: September 9, 1999 Effective: CE TR

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328




MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 269
CANCELS ORIGINAL PAGE NO. 269

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cent'd)

L. Revenue Plan Arrandgements ({cont'd)

9.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

In the event: (a}) an individual Circuit comprising Qualifying Metro
Frame Relay Service under a Revenue Plan 1s canceled by Customer
prior to completion of the Service Commitment Period relevant to
the Circuit in question: or (b) Custeomer fails to obtain the
requisite Aggregate Base Rate Charge during the Customer Commitment
Period in order to maintain the then applicable Minimum Monthly
Commitment; or (¢) a Revenue Plan is subject to termination under
the provisions of Section (8) (c) preceding, Company's damages are
difficult or impossible to ascertain, therefore, the foregoing
provisions providing for individual Node cancellation liability of
Customer, Deficiency Charges and/or Plan Termination Charges are
intended to establish liguidated damages in the event of an early
termination of individual ports subject tc a Revenue Plan, a
deficiency in the Minimum Monthly Commitment or termination of a
Revenue Plan prior to fulfilling the Minimum Monthly Commitment for
each and every month of the Customer Commitment Period and do not
represent a penalty of any kind.

‘Fffective COctober 5, 2003 Metro Frame Relay will nc longer be available to N

new Customers.

Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Felicianc

205 N. Michigan Ave. Fﬂed

Suite 1100

Chicago, IL 60601 MO PSC
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MCi WORLDCOM COMMUNICATIONS INC.

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 269

$awaﬁ SSOME Py

feligan v

54  Other Service Arrangements {Contd) G
RECD SEP 9 9 1999
15.  Meiro Frame Relay Service (contd)
L. Revenue Plan Arrangements (cont'd)
9. In the event: (a) an individual Circuit comprising Qualifying Metro

Frame Relay Service under a Revenue Plan is canceled by
Customer prior to completion of the Service Commitment Period
relevant to the Circuit in question; or (b) Customer fails to obtain
the requisite Aggregate Base Rate Charge during the Customer
Commitment Period in order o maintain the then applicable
Minimum Monthly Commitment; or (c) a Revenue Plan is subject
to tesmination under the provisions of Section {8){(c) preceding,
Company's damages are difficult or impossible to ascertain,
therefore, the foregoing provisions providing for individual Node
cancellation liability of Customer, Deficiency Charges and/or Plan
Termination Charges are intended fo establish liquidated
darnages in the event of an early termination of individual ports
subject to a Revenue Plan, a deficiency in the Minimum Monthly
Commitment or termination of a Revenue Plan prior to fulfilling
the Minimum Monthly Commitment for each and every month of
the Customer Commitment Period and do not represent a penalty
of any kind.

CANCELLED

UCT 05 2003
ste< 4649

Publi SBM%WSQOH
FILED

NOV 3¢ 1999
S M?SSOU
=S Sevice Comm!svaon
lssued: September 9, 1999 Effective: Jems
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Aflanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NOC. 270
CANCELS ORIGINAL PAGE NO, 270

5. SERVICE DESCRIPTIGNS AND CHARGES (Cont'd)

5.4 OQther Service Arrangements {(Cont'd)

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arrangements (cont'd)
10. During the Customer Commitment Period, Customer shall have the
option to obtain pricing for all Qualifying Metro Frame Relay
Cancelled Service which is equal to Company's then-current pricing, {i.e.,
Base Rates and discounts) under this Tariff for Qualifying Metro
January 23, 2006 Frame Relay Service ("Published Price") upon the conditions of

the Price Protection Plan described in Section K preceding with
Public Service Commission the felleowing exceptions. Customer must elect to exercise such
MISSOURI option within thirty (30) days following Company's notice of an
adjustment to Company's Published Price. The Price Protection
Flan will be available to Custemer, provided Customer is not in
default of its obligations pursuant to this Tariff and will apply

to Qualifying Metro Frame Relay Service.

lEffective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Tssued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave. :
Suite 1100 Filed

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 270

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Soryeourn LEubllg.
RECD SEP 09 1999

54  Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service (cont'd}

L. Revenue Plan Arrangements (cont'd)

10. During the Customer Commitment Period, Customer shall have
the option to obtain pricing for all Qualifying Metro Frame Relay
Service which is equal to Company's then-current pricing, (i.e.,
Base Rates and discounts) under this Tariff for Qualifying Metro
Frame Relay Service ("Published Price”) upon the conditions of
the Price Protection Plan described in Section K preceding with
the following exceptions. Customer must elect to exercise such
option within thirty (30} days following Company's nofice of an
adjustment to Company's Published Price. The Price Protection
Plan will be available to Customer, provided Customer is not in
default of its obligations pursuant to this Tariff and will apply to
Qualifying Metro Frame Relay Service.

CANGEL[ED

0 9 2003
Pnbﬁz 88‘% %#gqn/s?s%a

FILED

NOV 30 1999
99-
MISSOU R!
Fublic Service Commissic:

Issued: September 9, 1999 Effective: OMADOrSIA

NOV 3 0 1999
Sandy Chandler.
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 271
CANCELS ORIGINAL PAGE NO. 271

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {Cont'd)

15. Metro Frame Relay Service' (cont'd)
L. Revenue Plan Arrangements (cont'd)
10. {Cont.)

{a) If Customer elects to exercise such option at any time

Cancelled following the Commencement Date and continuing for a period

ending twelve (12} months preceding the expiration of the

January 23, 2006 Customer Commitment Period, Customer must execute an amendment

to the Revenue Plan agreement within thirty (30) days of the

Public Service Commission receipt of Company's notification of a Published Price
MISSOURI adjustment. The amendment to the Revenue Plan agreement will

set forth the then-current Published Price for all Qualifying

Metro Frame Relay Service. The adjustment, if any, of the

monthly recurring charges for Qualifying Metro Frame Relay
Service will have an effective date not later than the first
day of the latest calendar month/billing period occurring
within the sixty (60) days next following Customer's execution
and delivery of such amendment to Company.

lEffective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.

Suite 1100 Flled
Chicago, IL 60601
MO PSC
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MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 271

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

@thﬁﬂaa@wﬁ Pubiie

54  Other Service Arrangements (Cont'd) LIV r;: e
15.  Metro Frame Relay Service (cont'd) ﬁEﬁ@ SEP g% 1999
L. Revenue Plan Arrangements {cont'd)
10.  (Cont)

(a) If Customer elects to exercise such option at any time
foliowing the Commencement Date and continuing for a
period ending twelve (12) months preceding the
expiration of the Customer Commitment Period,
Customer must execute an amendment to the Revenue
Plan agreement within thirty (30) days of the receipt of
Company's notification of a Published Price adjustment.
The amendment to the Revenue Plan agreement will
set forth the then-current Published Price for alt
Qualifying Mefro Frame Relay Service. The adjustment,
if any, of the monthly recurring charges for Qualifying

. Metro Frame Relay Service will have an effective date
not later than the first day of the latest calendar
month/billing period occurring within the sixty (60) days
next following Cusiomer's execution and delivery of
such amendment to Company.

CANCELLED
GCT 05 20m
Byl

Puh%‘ Sﬂwm:n
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NOV 3 0 1%99 8

MiSSOl R
Byhlic Sarvice Commissio

Issued: September 9, 1999 Effective:;

Sandy Chandier. NUV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCT WORLDCCM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 272
CANCELS ORIGINAL PAGE NO. 272

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 OQther Service Arrangements (Cont'd)

15. Metro Frame Relav Service! (cont'd)

L. Revenue Plan Arrangements (cont'd)
10. {Cont.)
(b) If Customer elects to exercise such optien at any time within

Cancelled
January 23, 2006

Public Service Commission

MISSOURI

a period of twelve (12) menths preceding the expiration of the
Customer Commitment Pericd, Customer must execute a
superseding Revenue Plan agreement within thirty (30) days of
the receipt of Company's notification of a Published Price
adjustment. The superseding Revenue Plan agreement will set
forth (a) the then-applicable Published Price for all
Qualifying Metro Frame Relay Service, (b) a Minimum Monthly
Commitment equal to or greater than the then current Minimum
Monthly Commitment, and {c) a revised Customer Commitment
Period of at least one (1} year. The new Revenue Plan will
have an effective date not later than the first day of the
calendar month/billing period cccurring within the sixty {60)
days next following Customer’s executicn and delivery of the
new Revenue Plan agreement to Company.

lEffactive October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. M
Issued: September 5, 2003 Effective Cctober 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave, {
Suite 1300 Filed

Chicago, IL 60601 MO PSC
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MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 272

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

r b -
S@%‘Lf&‘%ﬂ’ﬁ Pubsli

54 Other Service Arrangements (Cont'd) MBS
15.  Mero Frame Relay Service (contd) RECD SEp 09 1999
L. Revenue Plan Arangements (cont'd)
10. {Cont)

(b) if Customer elects to exercise such option at any fime
within a period of twelve (12) months preceding the
expiration of the Customer Commitment Period,
Customer must execute a superseding Revenue Plan
agreement within thity (30) days of the receipt of
Company's notification of a Published Price adjustment.
The superseding Revenue Plan agreement will set forth
(a) the then-applicable Published Price for all Qualifying
Metro Frame Relay Service, (b) a Minimum Monthly
Commitment equal to or greater than the then current
Minimum Monthly Commitment, and (¢) a revised

. Customer Commitment Period of at least one (1) year.
The new Revenue Plan will have an effective date not
|later than the first day of the calendar month/billing period
occurring within the sixty (60) days next following
Customer's execution and delivery of the new Revenue

Plan agreement to Company. CAMED

OCJI 05 2003
RS ATA

Quhﬁ‘ 8%%%@33105
ulﬂ: u .I;!ml:_;;:: T—D

NOV 3 0 1899

g99-588
MISSOURI |
hlin Service Commisaiv.!

[ssued: September 9, 1999 Effective: . _
NOV 3 0 1999

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Aflanta,GA 30328



MCI WORLDCOM COMMUNTCATIONS

MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 273
CANCELS ORIGINMAL PAGE NO. 273

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service' (cont'd)

L. Revenue Plan Arrangements (cont'd}

11.

Cancelled
January 23, 2006

Public Service Commission

Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant
to this Tariff, Customer may cancel and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame Relay
Service ("Replacement Metro Frame Relay Service"), without being
subject to any cancellation charge relevant to Company's Metro
Frame Relay Service pursuant to this Tariff under the following

conditions:
MISSOURI

(a) Customer provides Company with a minimum forty-five (45)
calendar days notice prior to the effective date of such
cancellation and concurrently therewith submits a Service
Order for Replacement Metro Frame Relay Service having a
Requested Service Date therefor concurrent with the
effective date of such cancellation;

(b) The Replacement Metro Frame Relay Service is available:
and,

Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective October 5, 2003
Carmen L. Feliciano

205 N. Michigan Ave. Filed

Suite 1100

Chicago, IL 60601 MO PSC
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 273

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

. Looma
54  Other Service Arrangements (Contd) S‘)Ny ‘Cﬂ FSM%?;;Q S
5.  Metro Frame Relay Service (contd) RECD SEP 0 9 1999

L. Revenue Plan Arrangements (cont'd)
10.  {confd)

(c) In the event a reduction (and only such reduction) in
applicable charges pursuant o this Section causes the
Aggregate Base Rate Charges to fall below the
Minimum Monthly Commitment of the Revenue Plan
then in effect, Customer may obtain a revision to the
Minimum Monthly Commitment equal to the new level of
Aggregate Base Rate Charges after applying the
relevant Published Price fo Qualifying Metro Frame
Relay Service, provided, however, the applicable
discounts shall also be adjusted 1o the corresponding
Minimum Monthly level set forth in the discount
schedules.

CANCELLED

OCI 05 20m
D&E Si%ﬁg "”QSZ%

CILED
NOV 3 0 1993

aSsont 8
Cuhlis Service Commissiv.!

Issued: September 9, 1999 . g AL G
Sandy Chandler. NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Aflanta,GA 30328
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+ MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFE NG. 3
13T REVISED PAGE NO. 274
CANCELS ORIGINAL PAGE NO. 274

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service' (cont'd)

L. Revenue Plan Arrangements (cont'd)

11.

Cancelled
January 23, 2006

Public Service Commission

Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant
to this Tariff, Customer may cancel and upgrade Qualifying Metre
Frame Relay Service, to higher speed Qualifying Metro Frame Relay
Service ("Replacement Metro Frame Relay Service"), without being
subject to any cancellation charge relevant to Company's Metro
Frame Relay Service pursuant to this Tariff under the following

conditions:
MISSOURI
(a) Customer provides Company with a minimum forty-five (45)
calendar days notice prior to the effective date of such
cancellation and concurrently therewith submits a Service
Order for Replacement Metro Frame Relay Service having a
Requested Service Date therefor concurrent with the
effective date of such cancellation;

(b) The Replacement Metro Frame Relay Service is available;

and,
Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

Effective Octceber 5, 2003
Carmen L. Feliciano

205 N. Michigan Ave.

Suite 1100 Flled
Chicago, IL 60601
2 MO PSC
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| MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
\ ORIGINAL PAGE NO. 274

. 5, SERVICE DESCRIPTIONS AND CHARGES (Contd)

S@Mgg %@%%%%% G
RECD SEP 09 199

54  Other Service Arrangements (Cont'd)

15.  Metro Frame Relay Service {contd)

L. Revenue Plan Amangements (cont'd)

1. Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to
this Tariff, Customer may cance! and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame
Relay Service ("Replacement Metro Frame Relay Service"),
without being subject fo any cancellation charge relevant to
Company's Metro Frame Relay Service pursuant fo this Tariff
under the following conditions:

(@  Customer provides Company with a minimum forty-five

(45) calendar days notice prior to the effective date of

such cancellation and concurrently therewith submits a

Service Order for Replacement Metro Frame Relay

. Service having a Requested Service Date therefor
concurrent with the effective date of such cancellation;

(b} The Replacement Metro Frame Refay Service is

available; and,
CANCELLED
OCT 0 5 2003 LL
Pnh%t ge ssion
&W
NO’\! 3 0 1999
L85 8
. MISSOLH |
Cuklis Sarvice Commisziu.!
Issued: September 9, 1999 - T
. Sandy Chandler. NGV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFE NO. 3
18T REVISED PAGE NO. 275
CANCELS ORIGINAL PAGE NO. 275

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Qther Service Arrangements (Cont'd}

15. Metrc Frame Relay Service! (cont'd)

L. Revenue Plan Arrandgements (cont'd)

11. (Cont.}
{c} The cities served by the Metro Frame Relay Service affected
Cancelled by the upgrade continue to be served by the Replacement Metro
Frame Relay Service.
January 23, 2006
. . L. {d) Customer will be liable for costs, if any, reascnably
Public Service Commission incurred by Company from third parties (e.g., Local Bccess
MISSOURI providers or interconnecting carriers}) as a result of such
cancellation, provided Company notifies Customer of such
costs within a reascnable time following receipt of
Customer's Service Order to effect a cancellation under this
Section and obtain Replacement Metro Frame Relay Service and
Customer does not cancel the Service Order in guesticn.
Effective October 3, 2003 Metro Frame Relay will no longer be avallable to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N, Michigan Ave. :
Suite 1100 F].led

Chicago, IL 60601 MO PSC
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MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 275

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Qther Service Arangements (Cont'd) Sm%“é}%%g’gﬁ%%g
15. Metro Frame Relay Service (cont'd) RECD SEP 09 1999(;w
L. Revenue Plan Arrangements (cont'd)
11.  (Cont)

{c)  The cilies served by the Metro Frame Relay Service
affected by the upgrade continue to be served by the
Replacement Metro Frame Relay Service.

{d) Customer will be liable for costs, if any, reasonably
incurred by Company from third parties {e.g., Local
Access providers or interconnecting carriers) as a result
of such cancellation, provided Company notifies
Customer of such costs within a reasonable time
following receipt of Customer's Service Order to effect a
canceliation under this Section and obtain Replacement
Metro Frame Relay Service and Customer does not
cancel the Service Order in question.

CANCELLED

0CT 05 2003
SEPS Ae

3y |
puhil% Sm%o ssion
SLED

NGV 3 0 1999
viseount:
Fuhlic Sarvice Cofnm?ssiu .*

Issued: September 9, 1999 Effective MRBSENE

Sandy Chandler. NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328
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5 MCI WORLDCOM COMMUNICATIONS

MC PSC TARIFF NO. 3
13T REVISED PAGE NO. 276
CANCELS ORIGINAL PAGE NO. 276

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service! (cont'd}
M. Warranties
1. Frame Relay Service Satisfaction Warranty

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

New Custcomers or Customers desiring subscription to frame relay
service which had not previously been available under this Tariff
will obtain Company's Frame Relay Service Satisfaction Warranty
{the "SSW"} subject to the requirements described below.

{a)

{b)

The Term for the Metro Frame Relay Service must be at least
cne (1) year.

& detailed description of Custcomer's prior network
configuration for service which is converted to Metro Frame
Relay Service (the "Prior Network Configuration") must be
attached to the S$SW. The description of the Prior Network
Configuration shall include {(for each circuit or
connection): (i) the IXC speed (in the case of Private
Line) or port speed (in the case of frame relay); (ii) the
intrallATA port speed; (iii) the local access speed at each
relevant Customer premise; (iv) the location address for
each Customer premise; and, (v} the name of the carrier
which provided services to Customer under the Prior Network
Configuration.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 276

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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54  Other Service Arrangements (Cont'd)

15,  Metro Frame Relay Service (cont'd}

YVgEfe

M.

Warranties

1.

Frame Relay Service Satisfaction Warranty

New Customers or Customers desiring subscription fo frame
relay service which had not previously been available under this
Tariff will obtain Company's Frame Relay Service Satisfaction
Warranty (the "SSW") subject to the requirements described
below.

(a) The Term for the Metro Frame Retay Service must be at
least one (1) year.

(b) A detailed description of Customer's prior network
configuration for service which is converted to Metro
Frame Relay Service {the *Prior Network Configuration®)
must be attached o the SSW. The description of the
Prior Network Configuration shall include (for each
circuit or connection): (i) the IXC speed (in the case of
Private Line) or port speed (in the case of frame relay);
(i) the intralL,ATA port speed; (iii) the local access speed
at each relevant Customer premise; (iv) the location
address for each Customer premise; and, (v) the name
of the carrier which provided services to Customer under
the Prior Network Configuration.
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 277
CANCELS ORIGINAL PAGE NO, 277

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 OQther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

M.

Cancelled
January 23, 2006

Warranties {Cont.}

1. Frame Relay Service Satisfaction Warranty (Cont.}

(C)

(d)

Public Service Commission

MISSOURI

{e)

Effective October 5,

new Customers.

Complete Orders must be signed and submitted on or before
ninety (90) calendar days from the date of the S8W.

Orders must have a Requested Service Date occurring on or
before one hundred and twenty (120) calendar days from the
date cof the SSW.

Company warrants to Customer that Customer may cancel Metreo
Frame Relay Service by written notice to Company at any time
within the first one hundred and twenty (120) calendar days
foliowing the date of the 8SW without incurring any
cancellation charge or further liability whatsoever with
respect to such Service after the effective date of
cancellation. Customer will, however, be liable for charges
for Metro Frame Relay Service provided through the date of
cancellation. Metro Frame Relay Service may be canceled for
any reason, however, Customer agrees to either describe the
reason for cancellation or state that no reason for
cancellation exists.

2003 Metro Frame Relay will no longer be available to N
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54  Other Service Arrangements (Cont'd) REC’D SEP 091 999
15.  Metro Frame Relay Service {cont'd)
M. Warranties (Cont.)
1. Frame Relay Service Satisfaction Warranfy (Cont.)

(c) Complete Orders must be signed and submitted on or
before ninety (80) calendar days from the date of the
SSW.

(d) Orders must have a Requested Service Date occurring
on or before one hundred and twenty (120) calendar
days from the date of the SSW.

(e) Company warrants to Customer that Customer may
cancel Metro Frame Relay Service by written notice to
Company at any time within the first one hundred and

. twenty (120) calendar days following the date of the
SSW without incurring any cancellation charge or further
liability whatsoever with respect 1o such Service after
the efiective date of cancellation. Customer will,
however, be liable for charges for Metro Frame Relay
Service provided through the date of cancellation.
Metro Frame Relay Service may be canceled for any
reason, however, Customer agrees to either describe
the reason for cancellation or state that no reason for
canceflation exists.
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
13T REVISED PAGE NO. 278
CANCELS ORIGINAL PAGE NO. 278

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

5.4 Other Service Arrandgements (Cont'd)

15. Metro Frame Relay Service! {cont'd)

M. Warranties (cont'd)

1.

Cancelled
January 23, 2006

Public Service Commission
MISSOURI

Frame Relay Service Satisfaction Warranty {cont'd)

{f)

In the event Customer cancels Metro Frame Relay Service in
accordance with the 858W, and Custcmer's Prior Network
Configuration includes DS-0, DDS, FT-1 or DS-1 {or greater
level) service (collectively "Private Line Service"), and/or
frame relay service, Company agrees to pay Customer to revert
the canceled Metro Frame Relay Service back to Customer’'s
Prior Network Configuration {the "Switch Back"} as provided
below:

If Customer's Pricr Network Configuraticn includes Private
Line service provided by Company, then, for such service,
Custonmer will not be charged any IXC installation charges or
local zccess installation charges associated with the Switch
Back.

mffective Qctober 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO, 278
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15.  Metro Frame Relay Service (contd)

M. Warranties (cont'd)

1. Frame Relay Service Satisfaction Warranty (cont'd)

{f) In the event Customer cancels Metro Frame Relay
Service in accordance with the SSW, and Customer's
Prior Network Configuration includes DS-0, DDS, FT-1
or DS-1 (or greater level) service (collectively "Private
Line Service"), and/or frame relay service, Company
agrees to pay Customer to revert the canceled Metro
Frame Relay Service back to Customer's Prior Network
Configuration (the "Switch Back") as provided below:

if Customer's Prior Network Configuration includes
Private Line service provided by Company, then, for

. such service, Customer will not be charged any IXC
installation charges aor local access installation charges
associated with the Switch Back.
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