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5.4

	

Other Service Arrangements (Cont'd)
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6 .

	

WorldOne Service (Cont'd)

B .

	

WoridOne Extended Service Plan ("ESP") (Cont.)
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(2)

	

Upon execution of the ESP agreement, the customer has ninety
(90) days from the date service is made available in which to
notify the Company in writing, either by certified or registered
mail (return receipt requested), of the customer's desire to
cancel the ESP agreement without penalty or further obligation,
except for charges incurred up to the date of termination, in the
event that quality deficiencies solely caused by Company in the
provision of telecommunications service hereunder are
demonstrated by Customer to affect adversely and materially
Customer's telecommunications applications (such a termination
under this clause constituting a Termination for Cause). A
Termination for Cause shall not be effective unless Customer
has reported trouble on an AN[ or circuit-specific basis to (and
received a corresponding trouble ticket from) the appropriate
Company Support Center and a period of not less than thirty
(30) days after receipt of Customer's written notice of termination
has elapsed during which Company fails to correct such quality
deficiencies . Provided, nothing contained herein shall impose
any liability on Company and Customer's sole remedy shall be
the termination of the affected service as described .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

FILE

NOVM198
MiSSUUhiI

F-ul7I .,

Effective :
NOV 3 0 1999

sennn1


sennn1
January 23, 2006



U1MArf F)LNb1RC
5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Contd)
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5 .4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

6 .

	

WorldOne Service (Cont'd)

B.

	

WorklOne Extended Service Plan ("ESP") (Cont'd)

Customers who terminate service prior to the end of the term of
commitment in any manner other than stated in (4) following, will
be liable for a cancellation penalty equal to the number of
months remaining in the customer commitment period through
the expiration of the first year . If applicable, twenty-five percent
of the balance remaining (monthly minimum billing commitment
times the number of remaining months in the contract beyond
the first year) will also be included (per service type) . If the
termination becomes effective after the completion of the first
year, then the charge shall be equal to twenty-five percent of the
balance remaining (monthly minimum billing commitment times
the number of months remaining in the contract) . The foregoing
cancellation penalty will apply unless the Customer immediately
converts to another Company service with equal or greater term
and minimum usage requirement commitments, and Customer
continues to use such Company Service for a period of months
equal to or greater than the number of months remaining in the
term during which the conversion takes place .
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5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

6 .

	

WorldOne Service (Cont'd)

B.

	

WorldOne Extended Service Plan ("ESP") (Cont'd)
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(4)

	

All customer requests to commence or terminate a WorldOne
ESP must be made in writing, either by certified or registered
mail (return receipt requested) , to the Company and received no
later than thirty (30) days prior to the then existing term
expiration date . If such notification is not received by the
Company within this timeframe, the WorldOne ESP agreement
will be automatically renewed for a new term of commitment .

(5)

	

A customer who cancels their agreement prior to the expiration
of the term will be required to repay any promotional credits that
were given in addition to other termination charges as noted
above .

(6)

	

OnLine World Calling Card usage is excluded from the
WoddOne ESP discounts .
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

6 .

	

WorldOne Service (Cont'd)

C.

	

Rate Periods

Off Peak - All calls that occur between 7PM through 6:59 AM Monday
through Thursday, and all calls between 7PM Friday and 6 :59 AM
Monday and Company-recognized holidays .

D .

	

Billing Increments

~tarr~i~a¢a~
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Peak - All calls that occur from 7AM to 7PM Monday through Friday,
except on Company-recognized holidays .

WoridOne Switched Access Service is billed in eighteen (18) second
initial increments and are rounded to the next higher six (6) second
increment. WoridOne Dedicated Access Service is billed in six (6)
second initial increments and is rounded to the next higher six (6)
second increment (except International, which is billed in thirty (30)
second initial increments and is rounded to the next higher six (6)
second increment) . Online World Calling Card is billed at an initial sixty
(60) second increment and rounded to the next higher six (6) second
increment thereafter. All fractional per call charges will be rounded to
the nearest whole cent .
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MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 165

CANCELS ORIGINAL PAGE NO. 165

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

6 .

	

WorldOne Service (Cont'd)

E .

	

Per Minute Rate Schedule - WorldOne Services

Per minute intrastate base rates for WorldOne Service is the
same for Options A-G and apply as shown below :

(a)

	

Switched Per Minute Rates

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Month

	

1 Year ESP

	

2 Year ESP

Outbound

	

$.1721 I $.16671

	

$.1611 I
Inbound

	

$.18331 $.16671

	

$.1611 I

(b)

	

Dedicated Per Minute Rates

Monthly

	

1 Year ESP

	

2Year ESP

Outbound

	

$.12221 $ .11661

	

$.1111 I
Inbound

	

$.1333 I $ .1166 I

	

$.1111 I

WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE FILED ON

(DATE)
PURSUANTTO SECTION 392.600 (2)

RSMOSUPR

	

~ 'S5
EFFECTIVE DAT O RATE INCREASE

1 00
(DATE)

Issued: December 30, 1999

	

Effective : February 1, 2000
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

6 .

	

WoddOne Service (Cont'd)

E.

	

PerMinute Rate Schedule - WorldOne Services

CANCELLED

Per minute intrastate base rates for WorldOne Service is the
same for Options A-G and apply as shown below:

(a)

	

Switched Per Minute Rates

Monthly

	

1 Year ESP

	

2 Year ESP

Outbound $.1641 $.1589 $.1536
Inbound $.1747 $.1589 $.1536

(b)

	

Dedicated Per Minute Rates

Monthly

	

1 Year ESP

	

2Year ESP

Outbound $.1165 $.1112 $.1059
Inbound $.1271 $.1112 $.1059

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective :

SJv

	

orJ ~ .C

REC°9 UP

	

91995

FILEFEB 012000

By

	

15_r K P
ItoS

	

Ng~3-Oo19898Public Service Commission
MISSOURI

	

MISSOURI8Public Service Commissio>>

NOV 3 0 1999



MCI WORLDCOM COMMUNICATIONS INC.

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 166

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

6 .

	

WoddOne Service (Cont'd)

F .

	

Online World Calling Card Service

Issued : September 9, 1999

(1)

	

Direct Dial Rate Schedule

(a)

	

Per Minute Rates applying to all time periods :

$ .3200

(b)

	

Billing Increments - Usage is billed at an initial sixty (60)
second increment and rounded to the next higher six (6)
second increment thereafter .
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd) pt4pl qae.
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Other Service Arrangements (Cont'd)
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6.

	

WorldOne Service (Cont'd)

F .

	

OnLine World Calling Card Service

Issued : September 9, 1999

Direct Dial Rate Schedule

(c)

	

Per Call Surcharge

(i)

	

There is a $0.65 Per Call Surcharge on
domestic direct dial calls .

(ii)

	

The following rates and surcharge will apply to
calls which default to a live operator.
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Rate Per Minute :

Peak $0.23
Off-Peak $0.16

Per call Surcharge $0.65
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

6 . WorldOne Service (Cont'd)

F . OnLine World Calling Card Service

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 168
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OnLine World Calling Card Service - Online Operator Assisted
Rate Schedule

If a customer chooses to access an Operator to place a call, the
call will be billed at per minute rates (Dial USA) as provided in
Section 512(c) .

Billing Increments - All OnLine World Calling Card calls
placed with the assistance of an operator will be billed in
one (1) minute increments .

(ii)

	

Per Call Surcharges - The following surcharge will apply
in addition to per minute rates .

Per Call Charge

Station-to-Station $1 .50
Person-to-Person $3.00

G.

	

WorldOne Service for intrastate use is sold as an add-on service to the
Company's interstate WorldOne Services . Accordingly, non-recurring
and monthly recurring charges are found in the Company's interstate
tariff, FCC No . 2, Section 6.3 .1 .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

MLE

NOV 3 0 1 9
99_~~a

., .F MISS0Ut;l .
tip cAn,)D® t-emrRise� I : I

Issued : September 9, 1999

	

Effective

NOV 3 0 1999

sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

6 .

	

WorldOne Service (Cont'd)

H.

	

WorldOne Association
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The WoddOne Association program is a benefit package offered in
conjunction with Basic WorldOne Service, which allows the individual
users who are members or employees of the participating organization to
receive additional product discounts . Members who elect to participate
in the WoddOne Association program will receive Basic WoddOne
products and OnLine World Calling Card Service .

To qualify for WoddOne Association an organization generally must be
a : (1) Trade association representing businesses or individuals in an
industry, profession or business classification ; (2) Business with
franchises, agents distributors, or multiple representatives ; (3) Non profit
organization, or; (4) Buying group not organized merely to buy the
Company's long distance for resale . The qualifying organization agrees
to meet the following set of criteria within (6) months of undertaking to
qualify and thereafter maintain them, and enters into a written agreement
with the Company for the marketing of the Company's services . The
group's members who have subscribed to the Company's services
throughout the group must have aggregate billings, net of taxes ;
promotional credits and surcharges of at least $5,000 per month.

The Company will render monthly statements to the individual members
and the statement received will show all appropriate discounts . All sums
due from members are the sole property of the Company, and the
Company shall have the sole right to collect, enforce collection and settle
such sums . The WoddOne Association member group shall receive a
monthly report from the Company listing members of the group who
subscribe to the Company service under this program .
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

6 .

	

WoNIdOne Service (Cont'd)

H .

	

WorldOne Association (Cont'd)
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Unless otherwise specified in this tariff, members usage of Company
service under this plan cannot be used to qualify for any other benefits
under this tariff or under other arrangements between Company and
third parties who undertake to market the Company's services .
Association discounts for WoddOne Services are outlined below :

Month-to-Month association customers on WoddOne Service will receive
the one (1) year term rates, no Extended Service Plan ("ESP") will be
required ; One (1) year term or two (2) year term association customers
on WoddOne Service will receive the two (2) year term rates, ESP for
Associations is required .

The conditions of the WorldOne Service Extended Service Plan ("ESP")
as filed in Section 5.4.6.B will apply for WoddOne for Associations ESP
agreements .

OnLine World Calling Card Service is not available for Association
discounts .
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Effective:M
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Monthly ESP

Switched Outbound .1500 .1450
Switched Toll-Free .1500 .1450
Dedicated Outbound .1050 .1000
Dedicated Toll-Free .1050 .1000
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMark Service 11
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WorldMark Service offers a unified service for single or multi-location customers
using switched, dedicated, and WoddMark calling card origination and switched
or dedicated toll-free termination . The WoddMark package includes the
availability of outbound, inbound (toll-free) products with peak and off peak rates
and a non time-of-day sensitive, calling card product, as well as, offering the
most comprehensive performance guarantees available .

WorldMark Service offers cross-contributory product volume discounts on
switched and dedicated, outbound and inbound(toll-free) products based on
combined usage of multiple WorldMark Service products, including domestic
switched and dedicated, outbound and inbound (toll-free) product usage, calling
card and switched and dedicated WorldMark data product usage .

WoddMark Service offers an additional discount on switched and dedicated
outbound and toll-free products for customers willing to sign a term commitment .
Multiple services and/or multiple customer locations using WorldMark Service
can contribute to individual product volume discounts and the overall monthly
minimum commitment . WorklMark Operator Services and Directory Assistance
usage is not included in determining product volume discounts and monthly
minimum usage .
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This service is no longer available to new customers as of July 8, 1998 .
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 172

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

7 .

	

WorldMark Service 1 1(Cont.)

There are four (4) Options of WorldMark available to customers, each of which
are described below :

Option A :

	

Requires no monthly minimum billing commitment for month-to-
month customers ; $15,000 monthly minimum billing
commitment for term customers .

Option B :

	

Requires a monthly minimum billing commitment of $25,000 .

Option C:

	

Requires a monthly minimum billing commitment of $50,000 .

Option D :

	

Requires a monthly minimum billing commitment of $75,000 .

If the minimum is not reached for Option A term and Options B through D, the
customer will be charged for the difference .

9V9 -
Dg9g

d
-11

	

This service is no longer available to new customers as of July 8, 199~?ud(ic g
MISSOURI
erv'Ce COmmiSsion
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

7 .

	

WorldMark Service 11(Cont'd)

A.

	

WorldMark Service Options and Feature Charoes

Rfl p
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A description of the chargeable services and features, including monthly
recurring, non-recurring, change and per minute surcharges associated
with WorldMark Service follows :

1 .

	

Standard Toll-Free Origination

Origination is available from any where in the fifty (50) United
States plus Puerto Rico, the U.S . Virgin Islands, and Canada .

Non-Recurring Charge :

	

NIA
Monthly Recurring Charge :

	

$15.00 per toll-free#

FILE
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This service is no longer available to new customers as of July 8, 1998 .
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MOPSC TARIFF NO. 3
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

	

rn°

7.

	

WoddMark Service 1/ (Cont'd)
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19°9

A.

	

WorldMark Service Options and Feature Charges (Cont.)

2 .

	

Dialed Number Identification Service (DNIS)

Issued : September 9, 1999

Customers' with several toll-free telephone numbers can identify
the toll-free number called and answer appropriately. This
service is used to check effectiveness of promotions and/or
advertising and identify new markets for expansion .

Non-Recurring Charge :

	

$400.00
Change Charge:

	

$40.00

3.

	

Message Referral

Customers who disconnect or change an toll-free number are
provided with a recording that informs callers of the new number
or that the old number has been disconnected . There will be no
charge to referral to another Company Number.

Monthly Referral Fee to Non-Company Numbers :

$80.00 for a maximum of 6 months .

Public SMISSOURI

11

	

This service is no longer available to new customers as of July 8, 1998 .

	

ervice Commissi0r,
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 175

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMark Service 1/(Cont'd)

A .

	

WoHIdMark Service Options and Feature Charges (Copt.)

4 .

	

Real Time AN I (RTA)

Allows a customer to receive the telephone number of the calling
party as a component of the call setup .

Non-Recurring Charge :

	

$300.00
Change Charge :

	

N/C
Per Minute Surcharge :

	

$0.01

S,
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This service is no longer available to new customers as of July 8, 1998 .
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

Sow
~rrrs ;ty-y,~~~~~

MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 176

5 .4

	

Other Service Arrangements (Cont'd)

	

RR,
®1 7999

Issued : September 9, 1999

7 .

	

WorIdMark Service1/ (Cont'd)

A .

	

WorIdMark Service Options and Feature Charges (Cont'd)

5 .

	

Call Area Selection

This service offers a customer the option of limiting calls to
certain areas of service .

Non-Recumng Charge :

	

$ 90.00 per toll-free #

Change Charge :

	

$ 40.00 per change

The customer can define two or more originating routing groups
and arrange that calls to a single toll-free number placed from
different routing groups terminate at different locations . The
routing group can consist of any combination of NPAs.

Non-Recurring Charge :

	

$90.00
Monthly Recurring Charge :

	

$40.00
Change Charge :

	

$40.00

'9119 3 0dv8
Public SMISSOURIrrlissjo~~
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This service is no longer available to new customers as of July 8, 1998 .
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMadk Service 1/ (Cont'd)

A .

	

WorldMark Service Options and Feature Charges (Cont'd)

6 .

	

Exchange Routing

The customer can define two or more originating routing groups
and arrange that calls to a single toll-free number placed from
different routing groups terminate at different locations . The
routing group can consist of any combination of NPAINXXs.

7 .

This option allows the customer to arrange for calls to a single
toll-free number to be routed to different locations based on the
time of day . Different routing arrangements can be made for up
to 48 time slots in a 24-hour day period . The time slots must be
defined in five-minute increments or multiples .

per time slot, per day

NOV 3 0199
99=5 ~8

11

	

This service is no longer available to new customers as of July 8, 1998 . FLF(jc
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Issued : September 9, 1999
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Effective :

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

~~9LE

Non-Recurring Charge : $400 .00'
Monthly Recurring Charge : $ 40.00
Change Charge : $400 .00

for the NPA-NXX Group

Time of Day Routing

Non-Recurring Charge : $ 90.00
Monthly Recurring Charge: $ 40.00'
Change Charge: $ 40.00
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO . 178

"

	

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9,1999

7 .

	

WoddMark Service 1 / (Cont'd)

A .

	

WorldMark Service Options and Feature Charges (Cont'd)

8 .

	

Day of Week Routing

The customer can arrange for calls to a single toll-free number to
be routed to different locations based on the day of week.

Non-Recurring Charge :

	

$ 90.00 per toll-free #
Monthly Recurring Charge :

	

$40.00
Change Charge :

	

$ 40.00 per change

9 .

	

Day of Year Routing

The customer can arrange for calls to a single toll-free number to
be routed to different locations based on holidays .

Non-Recurring Charge:

	

$ 90.00 per toll-free #
Change Charge :

	

$ 40.00 per change

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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This service is no longer available to new customers as of July 8, 1998 . F'ubiic Se~,Se Commissi0 : a
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMark Service 1/(Cont'd)

A .

	

WorldMark Service Options and Feature Charges (Cont'd)

10 .

	

Call Allocation

Non-Recurring Charge :

	

$40.00

11

	

This service is no longer available to new customers as of July 8, 1998 .

Suite 3200
Atlanta,GA 30328
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Call Allocation allows the toll-free customer to route calls for
each originating routing group to two or more terminating
locations based upon a customer specified percentage basis .
The customer must establish a calling pattern where each
percentage is a whole number and the total equals 100.

Call Distributor allows a customer to spread incoming toll-free
traffic evenly over the dedicated access lines in a trunk group .
The distribution can be ascending, descending, most idle or
least idle . The default setting is most idle .

NOV93~_19§98
8

MISSOURI
ISSiutr

Issued : September 9, 1999

	

Effective : -Qr4nh=r W) 1000

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Non-Recurring Charge: $ 90.00 per toll-free #
Monthly Recurring Charge: $ 40.00 per time slot, per day
Change Charge : $ 40.00 per change

Call Distributor

sennn1
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WoddMark Service 1/(Cont'd)

A.

	

WorldMark Service Options and Feature Charges (Cont'd)

12 .

	

Route Completion

Allows a toll-free dedicated access line customer to control
potential congestion of calls by sending the overflow to a pre-
defined alternate routing group . Up to 99 alternate routing plans
can be established . The monthly fee overflow charge is based
on the overflow access method .

Non-Recurring Charge :

	

$90.00
Monthly Recurring Charge :

	

$40.00
Change Charge :

	

$ 40.00 per change

13 .

	

Toll-Free Directorv Assistance

~-"vv+rrm,~ac~n
RECD SEP

	

1999

This allows public access to a customer's toll-free numbers via a
directory assistance inquiry .

Monthly Recurring Charge :

	

$15.00 per toll- free #

FILE

NOV 3 0 1999
99-5 88MISSUUmP~'b(ic Service Commissio> >

1/

	

This service is no longer available to new customers as of July 8,1998 .

Issued : September 9, 1999

	

Effective :

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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ORIGINAL PAGE NO. 181

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMarkService 1/(Cont'd)

B .

	

WorldMark Service Guarantees

The following is a list of guarantees for each product offered under this
service that will automatically compensate the customer when stated
product performance levels are not met.

The customer's right to receive the WorldMark Guarantees as set forth
will depend upon the Company's receipt of customer's full payment of
each months' invoice . In the event the customer's account becomes
past due, the Company reserves the right to void all rights to
WorldMark's Service Satisfaction Guarantees and Service Restoration
Guarantees as defined herein .

NOV 30 1g
99-M8

F'Llblic MISSOURI
This service is no longer available to new customers as of July 8, 1998 .

	

6PrblcL* Commission

Issued : September 9, 1999

	

Effective :

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

S:,)Mf QQasr1 Put)ffq~:ab~nvru~ ;~rcan
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ORIGINAL PAGE NO. 182

5

	

SERVICE DESCRIPTIONS AND CHARGES (Confd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

7 .

	

WorldMark Service 1/(Cont'd)

B .

	

WorldMark Service Guarantees (Cont'd)

1 .

	

WorldMark 1+ Switched/ Dedicated Service

Installation Interval Guarantee - WorldMark customers of
switched outbound service will be installed within five (5) full
business days from the date the customer signed the service
order . WoddMark customers of dedicated outbound service
(limited to Company Tier One cities) will be installed within
eighteen (18) full business days from the date the customer
signed the service order.

Customer Compensation - For each day the WorldMark
switched or dedicated outbound installation interval is exceeded,
a credit for each day's usage for the affected service will be
issued . The average daily usage amount is calculated from the
first complete billing period . In addition, customers will receive
credit for their installation and first month's access line charges .

Service Satisfaction Guarantee - The Company will pay the local
access and interexchange carrier service installation charges to
return the customer to their previous carrier and circuit
configuration if they are not satisfied after one hundred twenty
(120) days with our service . Reimbursement will be limited to
the levels of service in the previous configuration .

1/

	

This service is no longer available to new customers as of July 8, 1998 .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

FILE
a s

M SSOI%RI
Public Service Commission

Effective :

NOV 3 0 1999
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5

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMark Service 1/(Cont'd)

B .

	

WorldMark Service Guarantees (Cont'd)

1 .

	

WorldMark 1+ Switched/ Dedicated_Service (font .)

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

w

	

Ml 819
RECD S LE P a 9 1999

Service Restoration Guarantee - The Company guarantees that
it will restore outbound service interruptions within thirty (30)
minutes from the time the customer initiates the trouble call .

Customer Compensation - If the restoration interval is exceeded,
the Company will automatically issue a credit equal to one (1)
day's average usage charges . The average daily usage amount
is calculated from the first complete billing period . Limited to one
(1) credit per day, not to exceed thirty (30) credits in one (1)
month .

FILE

NOV 3 0 1 99
99-V 88

MISSOURI -
1/

	

This service is no longer available to new customers as of July 8, Nb)ic Service Commission

Issued : September 9, 1999

	

Effective

	

r~®
NOV 3 0 1999
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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"

MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO . 184

5 .4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

7 .

	

WorldMark Service 1/(Cont'd)

B .

	

WorldMark Service Guarantees (Cont'd)

2 .

	

WorldMark Toll-Free Service

RECD SEP o 9 1999

Installation Interval Guarantee - WorldMark customers of
switched inbound service will be installed within five (5) full
business days from the date the customer signed the service
order . WorldMark customers of dedicated inbound service
(limited to Company Tier One cities) will be installed within
eighteen (18) full business days from the date the customer
signed the service order .

Customer Compensation - For each day the WoddMark
switched or dedicated inbound installation interval is exceeded,
a credit for each day's usage for the affected service will be
issued . The average daily usage amount is calculated from the
first complete billing period . Limited to one (1) credit per day,
not to exceed thirty (30) credits in one (1) month . In addition,
the monthly WorldMark toll-free service fee will be credited and
dedicated customers will receive credit for their installation and
first month's access line charges .

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective :

NOV 3 0 1999

fwTSSWR

	

8
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This service is no longer available to new customers as of July 8,1991?biie Service COMMiSSion

NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 185

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

7 .

	

WorldMark Service 1/(Cont'd)

B .

	

WorldMark Service Guarantees (Cont'd)

2 .

	

WorldMark Toll-Free Service (Cont'd)

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

REC°0 v E,p ®

	

1999

Additional Number Installation Guarantee - Additional toll-free
numbers will be added to existing WorldMark switched or
dedicated inbound service within one (1) full business day. This
guarantee is not applicable if the additional number requires the
installation of additional dedicated access lines or if the FCC-
imposed restrictions on the availability of toll-free numbers
necessitates a delay beyond the Company's control . In addition,
the Company makes no warranty on our ability to overcome
delays caused by competitors when porting existing numbers .

Customer Compensation - For each day the additional number
installation interval is exceeded, a credit for each day's usage
will be issued for the affected service . In addition, the monthly
WorldMark toll-free service fee will be credited for the affected
service .

NOV 3 0
99-8
MISSOURI

1/

	

This service is no longer available to new customers as of July 8, 1991~bltc SP-rvice Commission

Effective :

NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WoddMark Service 11(Cont'd)

B .

	

WoddMark Service Guarantees (Cont'd)

2 .

	

WorIdMark Toll-Free Service (Cont'd)

Feature Reconfiguration Guarantee - Predetermined WoddMark
toll-free service feature configurations will be implemented in
sixty (60) minutes or less from the time a request is received by
our WorldMark Customer Support Center . Toll-free feature
change requests are limited to three (3) per hour, limited to ten
(10) changes per feature .

This service is no longer available to new customers as of July 8, 1998 .

So~Vv3M9F'-

RECD srp

	

1999

Feature Installation Interval Guarantee - New WorldMark toll-free
service feature configurations will be installed in one hundred
twenty (120) minutes or less from the time a request is received
by our WorldMark Customer Service Support Center. Toll-free
feature change requests are limited to three (3) per hour, limited
to ten (10) changes per feature .

NOV 3 0 1999

MISSUURI
8 S

Public Service Commission

Issued : September 9, 1999

	

Effective :

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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SERVICE DESCRIPTIONS AND CHARGES (Confd)
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U~~~",r#
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Other Service Arrangements (Confd).
9FC U

	

1999

Issued : September 9, 1999

7 .

	

WoddMark Service 1/(Cont'd)

B .

	

WorldMark Service Guarantees (Cont'd)

2 .

	

WorIdMark Toll-Free Service (Cont'd)

Service Reconfiguration Guarantee - The Company guarantees
that it will implement any predefined alternative routing schemes
for WorklMark toll-free service and/or features in thirty (30)
minutes or less from the time a request is received by our
WorklMark Customer Support Center . Toll-free feature change
requests are limited to three (3) per hour, limited to ten (10)
changes per feature .

Customer Compensation - If the service or feature installation
and/or reconfiguration interval is exceeded, the customer will
automatically receive a credit equal to one day's average usage
charges for WorklMark toll-free service and WorldMark toll-free
monthly recurring service and feature charges for the affected
service .

M186011RI
Public Service Commission

1/

	

This service is no longer available to new customers as of July 8, 1998 .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

FILE

Effective :

NOV 3 0 1999
99-5 88

NOV 3 0 1999
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MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 188

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WoddMark Service 1/(Cont'd)

B .

	

WorklMark Service Guarantees (Cont'd)

2 .

	

WorIdMark Toll-Free Service (Cont'd)

Sf,~reeon~,

RECD SEP o 3 1999

Service Satisfaction Guarantee - The Company will pay the local
access and interexchange carrier service installation charges to
return the customer to their previous carrier and circuit
configuration if they are not satisfied after one hundred twenty
(120) days with our service . Reimbursement will be limited to
the levels of service in the previous configuration .

Service Restoration Guarantee - The Company guarantees that
it will restore inbound service interruptions within thirty (30)
minutes from the time the customer initiates the trouble call .

Customer Compensation - If the restoration interval is exceeded,
the Company will automatically issue a credit equal to one (1)
day's average usage charges . The average daily usage amount
is calculated from the first complete billing period . Limited to one
(1) credit per day, not to exceed thirty (30) credits in one (1)
month .

FILE
NOV 3019
99- %

Public Serviceervice Commission1/

	

This service is no longer available to new customers as of July 8, 1998 .

Issued : September 9, 1999

	

Effective

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WoddMark Service 1/(Cont'd)

B.

	

WoridMark Service Guarantees (Cont'd)

2 .

	

WoddMark Toll-Free Service (Cont'd)

RECD SEP o 9 jgss

Installation Interval Guarantee - The Company will deliver
WorklMark calling cards within five (5) business days from the
date the service order is signed . Upon signing a service order
for WoddMark Calling Cards, a complimentary twenty (20)
minute PhonePass prepaid card will be issued for each calling
card ordered .

Customer Compensation - If the installation interval is exceeded,
a $15.00 credit will be issued for each distinct WoddMark Calling
Card number.

NOV 3 0 1999
99-5 88
MISSOURI

Public Service Commission
11

	

This service is no longer available to new customers as of July 8, 1998 .

Issued : September 9,1999

	

Effective :

	

,

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

Miss0
5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMark Service 1/(Cont'd)

B .

	

WorldMark Service Guarantees (Cont'd)

2 .

	

WorldMark Toll-Free Service (Cont'd)

, r

	

. .

RECD

	

i-fA

	

_ 1999

Service Restoration Guarantee - The Company guarantees that
it will restore WoddMark Calling Card service interruptions within
thirty (30) minutes or less, upon notification to the WoddMark
Customer Support Center.

Customer Compensation - The Company will automatically issue
a $15.00 credit if WorldMark Calling Card Service is not restored
within thirty (30) minutes . Limit one (1) credit per account per
day, not to exceed thirty (30) credits in one (1) month .

Card Security Guarantee - If the customer's WorldMark Calling
Card is deactivated due to toll fraud, they may call our
WorldMark Customer Support Center and receive a free twenty
(20) minute PhonePass prepaid card number to use until we
issue another calling card .

Issued : September 9, 1999

	

Effective :

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

FILED

NOV 3 0 1 99
99=88
MISSUURIPublic Service Commission

This service is no longer available to new customers as of July 8, 1998 .
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Issued : September 9, 1999

SERVICE DESCRIPTIONS AND CHARGES (Confd)

	

S

	

~

	

ut�afe

5.4

	

Other Service Arrangements (Cont'd)

	

RECD SEP ,o q
1p99

7 .

	

WoddMark Service 1/(Confd)

C.

	

WoddMark Service Liability

1 .

	

With thirty (30) days prior written notice, the Company reserves
the right to discontinue providing WorldMark Service to a
customer if the Company issues five (5) or more restoration
credits in a thirty (30) calendar period .

(a)

	

In the event the Company cancels WorldMark Service in
accordance with Section 5.4.7.C.1 above, the Company
will reimburse the customer the charges directly related
to the switch back (the "Qualifying Charges") based on
the customer's prior network configuration, not to
exceed the amount paid for installation of WorIdMark
Service .

(b)

	

Any WorIdMark Switched Back Reimbursement due
hereunder as described above, shall be due and
payable to customer on or before sixty (60) calendar
days from the time the Company notifies the customer
of the cancellation of WoddMark Services .

rVIAs9OURI
8 8

11

	

This service is no longer available to new customers as of July 8, 1998 .
Public Service Commission

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective :

FILED
NOV 3 0 1999

NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

10

MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 192

5.4

	

Other Service Arrangements (Cont'd)

	

RECD S,LP t7

	

1999
7 .

	

WorldMark Service 1/ (Cont'd)

C .

	

WorldMark Service Liability (Cont'd)

1 . (Cont'd)

(c)

	

Payment of the WorldMark Switch back Reimbursement
may at the customer's option, be made by either (i) a
credit against the customer's then-current charges for
services provided by the Company, if any ; or, (ii) a
check drawn on a United States bank and payable in
United States dollars . Said payment may be withheld if
customer is in past due status with the Company.

2 .

	

In addition to the liability provisions specifically provided in this
section, all other Rules and Regulations for liability as filed in
Section 3, General Rules and Regulations Section will also apply
to WorldMark Services .

1/

	

This service is no longer available to new customers as of July 8, 1998 .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

FILE
NOV 3 0 1999
99-588
MISSOURIPublic Service Commission

Issued : September 9, 1999

	

Effective :
NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

G:ja

5 .4

	

Other Service Arrangements (Cont'd)

7 .

	

WoddMark Service 1 / (Cont'd)

D .

	

Rate Periods

Peak - All calls that occur between 7 A.M . through 6:59 P.M ., Monday
through Friday, except on Company-recognized holidays .

Off Peak - All calls that occur between 7 P.M . through 6:59 A.M.,
Monday through Friday, and all calls between 7 P.M . Friday and 6:59
A.M . Monday and Company-recognized holidays .

E .

	

Billing Increments

Domestic switched and dedicated access, outbound and inbound (toll-
free) product calls are billed in eighteen (18) second initial increments
and additional increments of six (6) seconds . WorldMark Calling Card is
billed at an initial sixty (60) second increment and rounded to the next
higher six (6) second increment thereafter . All fractional per call charges
will be rounded to the nearest whole cent .

This service is no longer available to new customers as of July 8, 1998 .

Issued : September 9, 1999

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective

ru putDjdc~
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ILED

NOV 3 0 1999
99-5 88
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Public Service Commission

NOV 3 0 1999
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MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 194

"

	

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

S©
5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorldMark Service 1 1(Cont'd)

F .

	

WorldMark Rate Schedules

Per minute intrastate base rates for WoddMark Service are the same for
all Options (A-D) and apply as shown below:

1 .

	

Switched Per Minute Rate

Switched Outbound

	

$0.1300

	

$0.1300
Switched Toll-Free

	

$0.1350

	

$0.1350

2 .

	

Dedicated Per Minute Rate

RECD SEP 0 01999

Peak

	

Off Peak

Peak

	

Off Peak

Dedicated Outbound

	

$0.0900

	

$0.0900
Dedicated Toll-Free

	

$0.0950

	

$0.0950

NOV 3 0 999
99-~ 88
MISSOURI -Public Service Commission

11

	

This service is no longer available to new customers as of July 8, 1998 .

Issued : September 9, 1999

	

Effective

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

	

---

sennn1


sennn1
January 23, 2006



.

	

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

SQ~
5.4

	

Other Service Arrangements (Cont'd)
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MCI WORLDCOM COMMUNICATIONS INC .
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Issued : September 9, 1999

7 .

	

WorldMark Service 1/(Cont'd)

G .

	

WoddMark Calling Card Service

1 .

	

Direct Dial Rate Schedule

(a)

	

Per Minute rates applying to all time periods :

Per Minute rate :

	

$0.2500

(b)

	

Billing Increments

Domestic calls are billed in sixty (60) second initial
increments and additional increments of six (6) seconds .

(c)

	

PerCall Surcharge

(1)

	

Per Call Surcharge :

	

$0.2500

(2)

	

The following rates and surcharge will apply to
calls which default to a live operator.

Per Minute rate :

	

$0.2500
Per Call Surcharge :

	

$0.5000

NOV 3 0g999
99=~ 88

Public S~ice~CommissionThis service is no longer available to new customers as of July 8, 1998 .

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

	

RECD SEP ,o ,~ 1999

7 .

	

WorldMark Service 11(Cont'd)

G .

	

WorldMark Calling Card Service (Cont'd)

2 .

	

WoddMark Calling Card Service - Operator Assisted Rate

Issued : September 9, 1999

Schedule

If a customer chooses to access an operator to place a call, the
call will be billed at the per minute rate below:

Per Minute Rate :

	

$0.5000

(a)

	

Billing Increments

All WorldMark Calling Card calls placed with the
assistance of an operator will be billed in one (1) minute
increments .

(b)

	

Per Call Surcharge

The following surcharge will apply in addition to the per
minute rates above .

Per Call Charge

Station-to-Station $1 .50
Person-to-Person $3.00
Basic Surcharge

	

$0.50

res~pr

	

~~g8 ~t~il 9f~

NOOV93 0 ;99818

Public SP~vieCCommission
11

	

This service is no longer available to new customers as of July 8, 1998 .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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SERVICE DESCRIPTIONS AND CHARGES (Confd)

5.4

	

Other Service Arrangements (Cont'd)

7 .

	

WorIdMark Service 1/(Confd)

H .

	

WorldMark Termination Language

NOV 3 0 1999

This service is no longer available to new customers as of July 8, 1998b1t~ ServiceCR
5

	

8

ll R1i8j0;,

Issued : September 9,1999

	

Effective: Oc"I
1

13

NOV 3 0 1999Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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RECD STEP ® 9 7999

Customers who terminate service prior to the end of the term of
commitment will be liable for a cancellation penalty equal to the monthly
minimum billing commitment times the number of months remaining in
the customer commitment period through the expiration of the first year.
If applicable, twenty-five percent of the balance remaining (monthly
minimum billing commitment times the number of remaining months in
the contract beyond the first year) will also be included (per service
type) . If the termination becomes effective after the complefion of the
first year, then the charge shall be equal to twenty-five percent of the
balance remaining (monthly minimum billing commitment times the
number of months remaining in the contract) . The foregoing cancellation
penalty will apply unless the Customer immediately converts to another
Company service with equal or greater term and minimum usage
requirement commitments, and Customer continues to use such
Company Service for a period of months equal to or greater than the
number of months remaining in the term during which the conversion
takes place .
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

8 .

	

Total Solution Goldsm Service

A . Description

Soa a ~ -gc~nuwq

RECD CEP 7 9 1999

Total Solution Golds-^^ Service is an offering which allows customers to
select shared and dedicated outbound and inbound service
arrangements and obtain Term Plan discounts . Total Solution Goldsm
calls are eligible for volume discounts based on total cross-contribution
usage from all interstate and intrastate shared and dedicated outbound
and inbound usage products (directory assistance and operator
assistance are not contributory) . Discounted rates apply retroactively,
such that once the next dollar threshold is reached, the lower rate
applies back to the first minute of usage for that billing period . Charges
such as taxes, late payment fees or other service non-recurring and
monthly recurring charges will not be included in the volume discount
cross-contribution calculation .

The Outbound Calling Service arrangement is a long distance switched
access service, which is available on either a shared or dedicated basis .
The usage is billed on a flat rated basis . Outbound Calling Service calls
are billed in 6 second increments, with an initial billing period of 18
second per call . Rates for Operator-assisted calls are set forth in Section
5.3.2 .

iLE-2i
NOV 301g~g9
99-5 88

Public service nmi M; . . ..~~107 ,
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5.4

	

Other Service Arrangements (Cont'd)

8 .

	

Total Solution Goldsm Service (Cont .)

A.

	

Description (Cont.)

RECD 5EP 0 9 1999

The Inbound Calling Service arrangement is a toll free switched access
service, which permits calls to be completed at the Customer's location
without charge to the calling party . This service is available on either a
shared or dedicated basis . Access to the service is gained by a end user
dialing a 10 digit telephone number (e.g ., 800+NXX-XXXX) which will
terminate at the Customer's location . The usage is billed on a flat rated
basis . Toll Free Service calls are billed in 6 second increments, with an
initial billing period of 18 seconds per call . In addition, there is a non-
recurring and monthly recurring Toll Free Service number charge, which
will be applied either on a "per Toll Free Service number" basis for
shared access or on a "per routing arrangement" basis for dedicated
access (reference rates in Section 5 .4.9.G

MI59oui l
88

Issued : September 9, 1999

	

Effective
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

	

RCC'D SET ,~

	

1999
8 .

	

Total Solution Goldsm Service (Cont'd)

B .

	

Term Plans

Six Concourse Parkway
Suite 3200

Atlanta,GA 30328

So-"a¬ P~Wd~GV41~~r~rr

Total Solution Goldsm Service is available on a month to month basis
(only available to Customers having the service prior to August 18, 1996)
or available at discounted 1 or 2 year Term Plan rates . Customers
currently subscribing to Total Solutionsm Service and Total Solution
GoIdSM Service month to month term plans will continue under the
service until the expiration of the contracts in place prior to August 18,
1996 . Term Plans are subject to a minimum monthly usage level of $500
($250 minimum for Customers having the service prior to October 15,
1995) for shared access or $2,500 ($1,000 minimum fee for Customers
having the service prior to October 15, 1995) for dedicated access after
90 days of initial service . Should the Customer's actual usage fall below
the monthly minimum usage commitment, the Customer is required to
pay the Company a fee equal to the difference between the Customer's
actual usage and the Customer's minimum monthly commitment. Term
Plan threshold calculations will include usage charges from all intrastate
and interstate switched outbound and inbound usage products (directory
assistance and operator assistance are not contributory) . Charges such
as taxes, late payment fees and other service non-recurring and monthly
recurring charges will not be included in the Term Plan usage threshold
calculation . A Customer who terminates a Term Plan prior to the tern's
expiration will be required to pay in one lump sum an amount equaling
the monthly minimum service usage charge times the number of months
remaining in the term .

F6L
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Js&-kl 8 8
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

8 .

	

Total Solution Goldsm Service (Cont'd)

B .

	

Term Plans (Cont . )

RECD SEt4

	

1999

A Customer may terminate their Term Plan without liability under the
following conditions :

1)

	

The customer requests, and remains on, a new Term Plan for a
term equal to or greater than the time remaining on their current
Company Term Plan .

2)

	

The Customer provides written notification to cancel the Term
Plan to the Company postmarked within 90 days of the
commencement of the Term Plan . The Customer is responsible
for payment of services used during this period .

Term Plans will be automatically renewed unless the Customer
notifies the Company in writing to cancel the renewal within 30
days of expiration of the current Term Plan .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

NOV 3 0 1999
99-5 88
MISSOURI

Public Seviice Commission

Effective :
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

8 .

	

Total Solution Goldsm Service (Cont'd)

C .

	

Usage Charges

Issued : September 9, 1999

1 .

	

Outbound Calling Service

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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NOV 3 0 1999
99-588

MISSOURI
Pubfic Service Commission

Effective :M1 RM,
NOV 3 0 1999

(a)

Usage
Per Month

Shared

Month
to
Month

- Per Minute Rates

1 Year 2 Year

$0-$249 .1734 .1679 .1623
$250-$999 .1706 .1651 .1595
$1,000-$2,499 .1679 .1623 .1567
$2,500-$4,999 .1651 .1595 .1539
$5,000-$9,999 .1623 .1567 .1511
$10,000-$19,999 .1595 .1539 .1483
$20,000+ .1567 .1511 .1455
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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Other Service Arrangements (Cont'd)

	

RECD SEA a q 199
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Total Solution Goldsm Service (Cont'd)

C .

	

Usage Charges

Issued : September 9, 1999

1 .

	

Outbound Calling Service

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective :

NOV 3 0 1999

!;M%Sou I . :--.
n vu o

	

IVI1

NOV 3 0 1999

(b)

Usage
Per Month

Dedicated

Month
to
Month

- Per Minute Rates

1 Year 2 Year

$0-$249 .1231 .1175 .1119
$250-$999 .1231 .1175 .1119
$1,000-$2,499 .1203 .1147 .1091
$2,500-$4,999 .1175 .1119 .1063
$5,000-$9,999 .1147 .1091 .1035
$10,000-$19,999 .1119 .1063 .1007
$20,000+ .1091 .1035 .0979
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)
5rsP ®8.

	

Total Solution Golds^" Service (Cont'd)

	

REZ

	

~

	

199g

C.

	

Usage Charges (Cont'd)

2 .

	

Inbound Calling Service

Issued : September 9, 1999

Sandy Chandler.
Six Concourse Parkway
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FILED
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Effective : ,
NOV 3 0 1999

(a)

Usage
Per Month

Shared

Month
to
Month

- Per Minute Rates

1 Year 2 Year

$0-$249 .1846 .1679 .1623
$250-$999 .1818 .1651 .1595
$1,000-$2,499 .1790 .1623 .1567
$2,500-$4,999 .1762 .1595 .1539
$5,000-$9,999 .1734 .1567 .1511
$10,000-$19,999 .1706 .1539 .1483
$20,000+ .1679 .1511 .1455
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

8 .

	

Total Solution Goldsm Service (Cont'd)

C .

	

Usage Charges (Cont'd)

2.

	

Inbound Calling Service (Cont .)

(b)	Dedicated- Per Minute Rates

Issued : September 9, 1999

.1119

.1119

.1091

.1063

.1035

.1007

.0979

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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99-- 88
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Effecti

NOV 3 0 1999

Usage
Per Month

to
Month 1 Year

$0-$249 .1343 .1175
$250-$999 .1343 .1175
$1,000-$2,499 .1315 .1147
$2,500-$4,999 .1287 .1119
$5,000-$9,999 .1259 .1091
$10,000-$19,999 .1231 .1063
$20,000+ .1203 .1035
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service

A. Description

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

RECD SCp a

	

1999

Total Solution Series 10osm Service is an offering that allows Customers
to select a commitment level and shared and dedicated outbound and
inbound service arrangements, obtain term plan discounts, and receive
Peak and Off-Peak pricing (Off-Peak pricing only applies to intral-ATA
outbound service where available) . Total Solution Series 100am- calls are
flat rated, with discounts off the base rates available according to the
commitment level and term plan selected by the Customer .

The Outbound Calling Service arrangement is a long distance switch-
based service, which is available on either a shared or dedicated access
basis . The usage is billed on a flat rated basis . Outbound Calling
Service calls are billed in 6 second increments, with an initial billing
period of 18 seconds per call . Rates for Operator-assisted calls are set
forth in Section 5.3.2 .

NOV 3 0 19 9
99-5 88

MISSOURI
Public Service Commissioo

Issued : September 9, 1999

	

Effective:
NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service (Cont.)

A .

	

Description (Cont.)

The Inbound Calling Service arrangement is a toll free switched access
service, which permits calls to be completed at the Customer's location
without charge to the calling party . This service is available on either a
shared or dedicated basis . Access to the service is gained by an end
user dialing a 10 digit telephone number (e.g ., 800+NXX-XXXX) which
will terminate at the Customer's location . The usage is billed on a flat
rated basis . Toll Free Service calls are billed in 6 second increments,
with an initial billing period of 18 seconds per call . In addition, there is a
non-recurring and monthly recurring Toll Free Service number charge,
which will be applied either on a "per Toll Free Service number" basis for
shared access or on a "per routing arrangement" basis for dedicated
access (reference rates in Section 5.4.9 .G .

B .

	

Commitment Levels and Term Plans

Total Solution Series 1005^^ Service is available on a month to month
basis or on an optional 1 or 2 year Term Plan . Discounts off the base
rates are available to the Customer according to the commitment level
and Term Plan selected by the Customer.

Issued : September 9, 1999

	

Effective :

	

M 1.

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service (Cont'd)

B .

	

Commitment Levels and Term Plans (Cont'd)

~~~e~~af6 Per~f9~

RECD SCP ,0 9 7999

Total Solution Series 1005^^ Service is subject to a minimum monthly
usage commitment (after the third full month following the initial
installation of service for new Customers) based on the Customer's
selected commitment level . The commitment level is calculated from the
monthly total of usage generated from the following Company products :
shared and dedicated domestic interstate and intrastate outbound and
inbound service, international outbound, intraLATA, local service, and
calling card . Charges such as taxes, late payment fees or other service
non-recurring and monthly recurring charges will not be included in the
total usage amount calculation, as well as usage charges from Directory
Assistance, Operator Service, voice mail and conference calling .

Should the Customer's actual usage fall below the monthly minimum
usage commitment, the Customer is required to pay the Company a fee
equal to the difference between the Customer's actual usage and the
Customer's minimum monthly commitment. A Customer who terminates
a Term Plan prior to the term's expiration will be required to pay in one
lump sum an amount equaling the selected monthly commitment level
times the number of months remaining in the term, plus an amount equal
to any promotional credit, or discount, or waiver, if applicable, that was
provided to the Customer.

Issued : September 9, 1999

	

Effective :
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SERVICE DESCRIPTIONS AND CHARGES (Confd)
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5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

9 .

	

Total Solution Series 100sm Service (Cont'd)

B .

	

Commitment Levels and Term Plans (Cont'd)

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

soma public,
,

RECD SEP o 91999

A Customer may terminate their Term Plan without liability under the
following conditions :

1)

	

The Customer requests, and remains on, a new Term Plan for a
term and commitment level equal to or greater than their current
Company Term Plan and commitment level .

2)

	

A new Customer (who was not receiving services through the
Company prior to execution of the Term Plan) provides written
notification to cancel the Term Plan to the Company postmarked
within 90 days of the commencement of the Term Plan . The
Customer is responsible for payment of services used during this
period .

Term Plans will be automatically renewed unless the Customer notifies
the Company in writing to cancel the renewal within 30 days of expiration
of the current Term Plan .

ULea

NOV 3 0 ~1sa
MISSOURI

QOWir Sen/Ir:P Cnmrnissin o

Effective : ®
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5.4

	

Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service (Cont'd)

C . Discounts

The following discounts on per minute base rates for qualifying usage
are based on the monthly commitment level and Term Plan selected by
the Customer . Customers committing to Term Plans will receive an
additional discount off the applicable Commitment Level discounted rate
for qualifying interstate usage. To qualify for Term Plan Discounts,
shared access Customers must select a minimum commitment level of at
least $250.00 per month, and dedicated access Customers must select a
minimum commitment level of at least $1,000.00 per month .

1 .

	

Shared Outbound Discount

2 Year

N/A
12.70%
15.40%
18 .10%
20.80%
23 .50%
26.20%
28.90%

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

RECD S f'

	

o q 1999

NOV 3 0 199
99-5 8
N

ii-u11c e~lce ommossi(7
Issued : September 9, 1999

	

Effective :

NOV 3 0 1999

Monthly
Commitment
Level

Month
to
Month

Term Plan

1 Year

$ 0 0.00% N/A
$250 3.00% 7 .85%
$500 6.00% 10.70%
$1,000 9.00% 13.55%
$2,500 12.00% 16.40%
$5,000 15.00% 19.25%
$10,000 18.00% 22.10%
$15,000 21 .00% 24.95%
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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5.4

	

Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service (Cont'd)

C . Discounts

2 .

	

Dedicated Outbound Discount

Issued : September 9,1999

2 Year

N/A
NIA
NIA
18.10%
20.80%
23.50%
26.20%
28.90%

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

RECD 5EP 0 91999
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NOV 3 0 1999
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u1L 5Pllce 0
Effective :

NOV 3 0 1999

Monthly
Commitment
Level

Month
to
Month

Term Plan

1 Year

$ 0 0.00% NIA
$250 3.00% NIA
$500 6.00% NIA
$1,000 9.00% 13.55%
$2,500 12.00% 16.40%
$5,000 15.00% 19.25%
$10,000 18.00% 22.10%
$15,000 21 .00% 24.95%
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service (Cont'd)

C .

	

Discounts (Cont'd)

3 .

	

Shared Inbound Discount

Issued : September 9, 1999

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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NOV 3 0 1999
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8

PliFiic serfice Commission ,

Effective :

NOV 3 0 1999

Monthly
Commitment
Level

Month
to
Month

Term Plan

1 Year 2 Year

$ 0 0.00% NIA NIA
$260 2.83% 13.12% 17.69%
$500 5.66% 15.80% 20.23%
$1,000 8.49% 18.49% 22.78%
$2,500 11 .31% 21 .18% 25.33%
$5,000 14.14% 23.86% 27.87%
$10,000 16.97% 26.55% 30.42%
$15,000 19.80% 29.24% 32.96%
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Issued : September 9, 1999

9 .

	

Total Solution Series 100sm Service (Cont'd)

C .

	

Discounts (Cont'd)

4 .

	

Dedicated Inbound Discount

2 Year

N/A
N/A
N/A
24.28%
26.78%
29.27%
31 .77%
34.27%

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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Other Service Arrangements (Cont'd)
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Effective :

NOV 3 0 1999

Monthly
Commitment
Level

Month
to
Month

Term Plan

1 Year

$ 0 0.00% NIA
$250 2.77% N/A
$500 5.55% NIA
$1,000 8.32% 20.07%
$2,500 11 .09% 22.71%
$5,000 13.87% 25.34%
$10,000 16.64% 27.98%
$15,000 19.42% 30.61%
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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Other Service Arrangements (Cont'd)

9 .

	

Total Solution Series 100sm Service (Cont'd)

D .

	

Rate Periods

Peak and Off-Peak rate periods are as follows :

Non-Holiday

	

To But Not
Rate Periods

	

From

	

Including

	

Days

Peak

	

8:00 a.m .

	

5:00 p.m .

	

Mon-Fri
Off-Peak

	

5:00 p.m .

	

8:00 a.m .

	

Mon-Fri
8:00 a.m .

	

8:00 a.m .

	

Sat-Sun
8:00 a.m .

	

8:00 a.m .

	

Holidays

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

RECD 5EP 0 ~, 1999

Holidays : On Christmas Day (Dec. 25), New Years Day (Jan . 1),
Memorial Day, Independence Day (July 4), Labor Day (first Monday in
Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak
Period rate applies unless a lower rate would normally apply .

NOV 3 0 1999
99-5 88

1-Ub is Service GortlfrtISS10 :
Issued : September 9, 1999

	

Effective

NOV 3 0 1999
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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Other Service Arrangements (Cont'd)

	

RECD SEP 0 9 1999
9.

	

Total Solution Series 100sm Service (Cont'd)

E .

	

Usage Charges

Issued : September 9, 1999

Six Concourse Parkway
Suite 3200

Atlanta,GA 30328

NOV 9_t'5
g8 8

n . . . MISSOURI
1JJiI) :'

Sandy Chandler .

	

N011 3 0 1999

Base Rate
Per Minute

1 . Outbound Calling Service

Shared $0.1846

Dedicated $0.1371

2 . Inbound Calling Service

Shared $0.1960

Dedicated $0.1483
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

	

RECD SEP a g lggg
9.

	

Total Solution Series 100sm Service (Cont'd)

E .

	

Usage Charges

Issued : September 9, 1999

3 .

	

Toll Free Service Number Charge

MO PSC TARIFF NO . 3
ORIGINAL PAGE NO. 216

S MSTTr,, ~ub9E~P0P83~..F"'J
TiUYli

Monthly Non
Recurring Recurring

NOV 3 0 1 99
99-~ 88

MISSOURI
Public Samice Commissio:1

Effective:

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Shared charge
per Toll Free Service number $10.00 $15.00

Dedicated charge
per routing arrangement $40.00 $50.00
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Other Service Arrangements (Cont'd)

10 .

	

InteleplansM Service

Issued : September 9, 1999

A . Description

ar0'""

	

c
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RECD SER 3 9 1999

Inteleplans-"^ Service is a communications service that is available for use
by residential customers twenty-four (24) hours a day . InteleplansM
Service is offered in exchanges whereby the Customer's local telephone
lines are presubscribed by the local exchange company (LEC) to the
Company's InteleplansM Service, such that "1+ the 10-digit number" calls
are automatically routed to the Company's network . Customers may
originate InteleplansM Service from locations served by the Company,
and may terminate in all locations within the State of Missouri .

InteleplansM Service is a flat-rated calling plan that is non-distance
sensitive for direct-dialed long distance calling . Charges are based on
the time period (Peak/Off-peak) when the call is placed . Peak and Off-
peak time periods are defined in Section 5.4.10.13, following . Calls are
billed in one-minute increments, with an initial billing period of one
minute. A monthly recurring charge will apply to Customer accounts with
usage (including Directory Assistance) of less than $25.00 . Customer
accounts with usage in excess of $500.00 per month will be assessed a
surcharge, as specified in Section 5.4.9.C following . The entire month's
charges will be recalculated at the new rate level .

Directory Assistance and Operator Services are available to InteleplansM
Service subscribers .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

NOV 3 0 1999
gg-588

MISSOURI
Ptlhli^ Sranrirr? rnmmicsi 0ii

Effective :

	

.

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC.

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 218

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Confd)

10 .

	

InteleDIansm Service

Issued : September 9, 1999

B .

	

Rate Periods

Peak and Off-Peak rate periods are as follows :

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

rry Put~jiq
~rr~wsr~rsr~:r+

RECD SEP D 9 1999

Holidays : On Christmas Day (Dec . 25), New Years Day (Jan . 1),
Memorial Day, Independence Day (July 4), Labor Day (first Monday in
Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak
Period rate applies unless a lower rate would normally apply .

L_ D

NOV 3 0 1999

.

	

MISSOURI
8
8
bio ;

Effective :

	

� _ .

NOV 3 0 1999

Non-Holiday
Rate Periods From

To But Not
Including ,. . . . Days

Peak 7:00 a.m . 7:00 p.m . Mon-Fri
Off-Peak 7:00 p.m . 7:00 a.m . Mon-Fri

All Hours Sat-Sun
All Hours Holidays

sennn1


sennn1
January 23, 2006



SC TARIFF NO. 3
AL PAGE NO . 219

$0.1800

Off-Peak

Ljpggr ru P4d~x[q
f~-'s ®rnVnizaC4JC-

D SIEP C C 1999

NOV 3 0 1999

MIU1

	

8 8

Brace OI11n11SS10O

NOV 3 0 1999

MCI WORLDCOM COMMUNICATIONS INC . MO
ORIGI

" 5 . SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
i

5.4 Other Service Arrangements (Cont'd)
Sa"'d

RE
10 . Inteleplansm Service

C . Us - tca e Charges

Peak

Per Minute Rates $0.2400

Monthly
Recurring

Per Account $3.00

Surcharge

Per Minute $0.0200

Issued : September 9, 1999 Effective :

10 Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 220

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

~,lA~n~ ~bfifq
y8s0y.

5 .4

	

Other Service Arrangements (Cont'd)

	

RECD S EP a 3 19go9
11 .

	

Intelenet Service

Issued : September 9, 1999

A. Description

Intelenet offers a full service voice product for single or multi-location
customers using switched or dedicated, and calling card origination and
switched or dedicated toll-free termination . The Intelenet package
includes a single flat rate for both peak and off-peak dedicated and
switched usage and offers discounts for customers willing to sign a term
commitment of month to month, twelve (12) or twenty-four (24) months
and/or a willingness to commit to a specific dollar volume of monthly
minimum usage .

The minimum monthly commitment will be based on net charges for
service (after discounts have been applied) and must be reached by the
fourth invoice period and monthly thereafter. Multiple services and/or
multiple locations using Intelenet can contribute to the overall monthly
commitment ; however, the customer must allocate the minimum by
service and location . All inbound and outbound domestic and
international, calling card, intrastate service and intemet access charges,
including local services (if applicable) contribute to determining the
monthly minimum usage with the exception of enhanced fax, conference
calling and non-recurring charges .

If a customer's monthly service usage charges for any month in the term
are less than the monthly commitment agreed upon, the customer shall
pay the company the difference between the monthly usage charges and
the monthly commitment in addition to charges for service .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

"U

N99o
j
59~8

MISSOURIPublic Service Commission

Effective .

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 221

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9,1999

11 .

	

Intelenet Service (Cont'd)

B .

	

Service Agreement

When the customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the customer's written notice to terminate the
service on not less than sixty (60) days prior to the then existing term
expiration date . Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of an amount equal to the greater of the following,
unless customer converts to another Company service with equal or
greater term and minimum usage commitment:

^UdnpTArl mublfc,

RETD SLEP a 91999

If the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to the monthly billing commitment times the
number of months remaining in Term through the expiration of
the first year. If applicable, twenty-five percent (25%) of the
balance remaining (monthly billing commitment times the
number of remaining months in the Term beyond the first year)
will also be included .

NOV 3 0 1999

MISMUt15 8 8
Public smice Commisc;o :

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 222

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

11 .

	

Intelenet Service (Cont'd)

B .

	

Service Agreement

wq&9u rF)ddbAF^

RECD 5EP 0 9 1999

(2)

	

If the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of the balance remaining (monthly billing
commitment times the number of months remaining in the
Term) .

In addition, the customer will be required to repay any
promotional credits that were applied, and any charges
reimbursed or waived .

NOV 3 0 1999

MIS'S(~UR5
8 8

Issued : September 9, 1999

	

Effective :

NOV 3 0 1999Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 223

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Confd)

	

So7lv6 C6sv%~v~Tza~cae=

Issued : September 9, 1999

11 .

	

Intelenet Service (Cont'd)

B .

	

Service Agreement

Upon execution of the Intelenet Service Agreement, the
customer has ninety (90) days from the date service is made
available in which to notify the Company in writing, either by
certified or registered mail (return receipt requested), of
customer's desire to cancel the Service Agreement without
penalty or further obligation, except for charges incurred up to
the date of termination, in the event that quality deficiencies
solely caused by the Company in the provision of
telecommunications service hereunder are demonstrated by
customer to affect adversely and materially customer's
telecommunications applications (such a termination under this
clause constituting a Termination for Cause) . A Termination for
Cause shall not be effective unless customer has reported
trouble on an ANI or circuit-specific basis to (and received
corresponding trouble ticket from) the appropriate Company
Support Center and a period of not less than thirty (30) days
after receipt of customer's written notice of termination has
elapsed during which the Company fails to correct such quality
deficiencies . Provided, nothing contained herein shall impose
any liability on Company and customer's sole remedy shall be
termination of the affected service as described .

(4)

	

Customer's Intelenet Service Agreement is subject to the
general terms, and conditions and rates of this Tariff and/or
Service or Credit Application forms executed in connection with
the services provided herein .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

REC`C SEP 0 91999

NOV 3 0 1999

MIMim~
8 8C),'

Effectiv°' ^^6w

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 224

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

11 .

	

Intelenet Service (Cont'd)

C .

	

Usage Charges

Issued : September 9, 1999

1 .

	

Rate Periods

Off Peak - All calls that occur between 7:01 P.M. through 6 :59
A.M . Monday through Thursday, and all calls between 7:01 P .M .
Friday and 6:59 A.M . Monday and Company-recognized
holidays .

2 .

	

Billing Increments

-95'Wrf Pa ttaltrtF

REC°) SEP 0 0 1999

Peak - All calls that occur between 7:00 A.M. through 7:00 P .M .
Monday through Friday, except on Company recognized
holidays .

Intelenet is billed in eighteen (18) second initial increments and
is rounded to the next higher six (6) second increment with the
exception of calling card which is billed in sixty (60) second initial
increments and rounded to the next higher six (6) second
increment . All fractional per call charges will be rounded to the
nearest whole cent .

NOV 3 0 1999
99-5 88

MISSOURI
Public Sen~ice CommisCic: ;

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

sennn1


sennn1
January 23, 2006



. . . MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
1ST REVISED PAGE NO. 225

CANCELS ORIGINAL PAGE NO. 225

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

11 .

	

Intelenet Service (Cont'd)

C .

	

Usage Charges

3.

	

Per Minute Base Rate Schedule - Intelenet

ervTee ornrrnTsa~pr,

RECD MAY 0 2 2000

Base Rates

Switched Services

	

$0.0941 R
Dedicated Services

	

$0.0823 R

D .

	

Discounts Applicable

A ten percent (10%) discount will apply towards intrastate usage .

Issued : May 2, 2000

	

Effective : June 1, 2000

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta, GA 30328

ServTC® a nPM III

FILED JUN 0 ].2000
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSCTARIFF NO. 3
ORIGINAL PAGE NO. 225

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

11 .

	

Intelenet Service (Cont'd)

C .

	

Usage Charges

Issued : September 9,1999

3 .

	

Per Minute Base Rate Schedule - Intelenet

CANCELED

JUN 0
By

	

15~ KP g7a5'
Public Service Commission

MISSOURI

coTMOO0C,~'0~w~~Ia9an

RECD SER 0 91999

Base Rates

Switched Services

	

$0.1428

	

-
Dedicated Services

	

$0.0923

D .

	

Discounts Applicable

A ten percent (10%) discount will apply towards intrastate usage.

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

NOV 3 0 1999
99-5 88

MISS011RI
6anne Commis--Lj .

NOV 3 0 1999



MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 226

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

11 .

	

Intelenet Service (Cont'd)

E.

	

Intelenet Calling Card Service

1 .

	

Per Minute Rates applying to all time periods :

Rate Per Minute :

	

$0.2600

2.

	

Per Call Surcharge :

	

$0.4000

F .

	

Monthly Recurring/Non-Recurring Charges

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta, GA 30328

RECD SEP0~q 195'9

Intelenet for intrastate use is offered in connection with the Company's
interstate Intelenet service . Accordingly, monthly recurring and non-
recurring charges are found in the Company's interstate tariff, F.C.C . No .
2, Section 6.3 .1 .

FBL 0

NOV 3 0 1999
99-5 88

MISSO()RjPublic Samice Cornrnissio ; ,

Issued : September 9, 1999

	

Effective :

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 227

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

11 .

	

Intelenet Service (Cont'd)

G .

	

Intelenet Association

The Intelenet Association program is a benefit package offered in
conjunction with Intelenet, which allows the individual users who are
members or employees of the participating organization to receive
additional product discounts off of domestic interstate usage . Members
who elect to participate in the Intelenet Association will receive Intelenet
products and Calling card service .

To qualify for Intelenet association an organization generally must be a:
(1) Trade association representing businesses or individuals in an
industry, profession or business classification ; (2) Business with
franchises, agents, distributors, or multiple representatives ; (3) Non profit
organization ; or, (4) Buying group not organized merely to buy the
Company's long distance for resale . The qualifying organization agrees
to meet the following criteria within six (6) months of undertaking to
qualify and thereafter maintain, and enters into a written agreement with
the Company for marketing of the Company's services . The group's
members who have subscribed to the Company's services throughout
the group must have aggregate billings, net of taxes ; promotional credits
and surcharges of at least $5,000 per month .

Issued : September 9, 1999

	

Effective .

NOV 3 0 1999Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

f f33?,url ~~t ffV C~J

	

~sruWSt:~le~a~

RECD SEP 31 1999

tzlL

NOV 3 0 1999
88

M * URI

	

.,
Public Sesvtce Commlssio~
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 228

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

11 .

	

Intelenet Service (Cont'd)

G .

	

IntelenetAssociation (Cont.)

"3'3Q"" PUDI9C`r~wwvsa 190n

RECD SEA D

	

1999

The Company will render monthly statements to the individual members
and the statement received will show all appropriate discounts . All sums
due from members are the sole property of the Company, and the
Company shall have sole right to collect, enforce collection and settle
such sums . The Intelenet member group shall receive a monthly report
from the Company listing members of the group who subscribe to the
Company service under this program .

Unless otherwise specified in this tariff, member's usage of Company
service under this plan cannot be used to qualify for any other benefits
under this tariff or under other arrangements between the Company and
third parties who undertake to market the Company's services. All other
conditions of Intelenet will apply to Intelenet Association .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

NOV 9 1998 8
MISSOURIPublic Service Commission

Effective:

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 229

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Confd)

12 .

	

USAdvantage Service 11

Issued : September 9, 1999

A . Description

USAdvantage Service offers small business customers of switched
service, who are willing to sign a 1 or 2 year Term Agreement and
commit to a specific monthly dollar amount, a discounted flat rate
schedule that will apply to both inbound and outbound intrastate calls . In
addition, there will be a monthly fee per toll-free number . The minimum
monthly usage levels that will apply under this promotion are $250 .00,
$500.00, $1,000.00 and $1,500.00 . Customers must meet the minimum
usage threshold each month depending on the level the customer
chooses .

If a Customer's monthly service usage charges for any month in the term
are less that the monthly commitment agreed upon, the Customer shall
pay the Company the difference between the monthly usage charges
and the monthly commitment in addition to charges for service .

NOV 3 0 1999
99-5 88

MISSOURI
Effective April 27,1998, this service will no longer be available to nevdtlsbo5vmice Cornmisslor

Effective :

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 230

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

12.

	

USAdvantage Service (Cont .)

B .

	

Service Aqreement

SzW14?z4'1" ~bnq r,
RECD SEP ® 91999

When the Customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the Customer's written notice to terminate the
service on not less than thirty (30) days prior to the then existing term
expiration date . Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of the following, unless Customer converts to another
Company service with equal or greater term and minimum billing
commitment :

1 .

	

if the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to the monthly billing commitment times the
number of months remaining in the term through the expiration
of the first year.

2.

	

if the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of the balance remaining (monthly billing
commitment times the number of months remaining in the
Term.)

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

NOV 3 0 1999
49-5 88
ISSOURIPItlic Service Comrnissioo

Effecti

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 231

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

12 .

	

USAdvantage Service (Cont'd)

C .

	

Usage Charges

Issued : September 9, 1999

1 .

	

Billing Increments

Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increment. All
fractional per call charges will be rounded to the nearest whole
cent . No other discounts apply under this offer and this offer
cannot be combined with any other promotions and/or offers
unless specified by the Company.

2 .

	

Switched Outboundlinbound Per minute rates

1 Year

	

2 Year

	

Toll-Free #
Term Term Charge

RED SFr,)o91999

All Levels

	

$0.1475

	

$0.1475

	

$3.001number

NOV 3 0 1999
99-5 88

MISSOURIPublic Service Commissio:

Effective

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 232

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

13 .

	

Home State Saver Service 1/

MISSOURI
1/

	

Effective April 27, 1998, this service will no longer be available to new customers .

Issued : September 9, 1999

A . Description

Home State Saver Service offer existing small business customers of
switched service, billing monthly between $250.00 and $2,000.00, who
are willing to sign a 1 or 2 year Term Agreement a discounted flat rate
schedule that will apply to both inbound and outbound intrastate calls . In
addition, there will be a monthly fee per toll-free number.

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective :

nhv~~ rt~8 :~, ..

RECD SEP 0,9 19'9

NOV 3 0 1999
99-588

NOV 3 0 1999
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

V4enajrf
f a~

MCI WORLDCOM COMMUNICATIONS INC.

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 233

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

13 .

	

Home State Saver Service (Cont'd)

B .

	

ServiceAgreement

RECD SEP a 01919J9

When the Customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the Customer's written notice to terminate the
service on not less than thirty (30) days prior to the then existing term
expiration date . Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of the following, unless Customer converts to another
Company service with equal or greater term :

1 .

	

if the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to $250.00 times the number of months remaining
in the term through the expiration of the first year.

2 .

	

if the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of $250.00 times the number of months
remaining in the Term .

"-i3LED

NOV 3 0 1999

MIS%-,guk~ 8 8

Public Service Comrniss :t'

Effective :

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 234

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

13 .

	

Home State Saver Service (Cont'd)

C .

	

Usage Charges

Issued : September 9, 1999

1 .

	

Billing Increments

Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increment. All
fractional per call charges will be rounded to the nearest whole
cent .

	

No other discounts apply under this offer and this offer
cannot be combined with any other promotions and/or offers
unless specified by the Company.

2 .

	

Switched Outbound/Inbound Per Minute Rates

1 Year

	

2 Year

	

Toll-Free #
Term Term Charge

$0.1300 $0.1225 $3.00/number

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

C
t'efd~;~~~t 9~d ~te4~SC~

dl~V~

MISSOURI
F-IJ-.r~ S^wise

	

I

Effective :

NOV 3 0 19 9
99=~ 88

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO . 235

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

14 .

	

Bottom Line Business II

A . Descriotion

Bottom Line Business II offers Customers a flat rate schedule that will
apply to both outbound and inbound intrastate calls . Customer's must
sign a Term Agreement of one (1) year and meet a monthly minimum
commitment of $50.00 for Customers of only one service (i .e . only
outbound) or $100.00 per month if the Customer has both outbound and
inbound services . Calling Card usage will not contribute to the monthly
minimum commitment and Association discounts will not apply.

B .

	

Term Service Agreement

The Term shall be extended automatically for an additional term of one
(1) year, unless the Company receives the Customer's written notice to
terminate this Agreement on not less than thirty (30) days prior to the
then existing Term expiration date . Customers who terminate service
prior to the end of the term in any manner will be liable for a termination
charge of an amount equal to the monthly minimum billing commitment
times the number of months remaining in the Customer's Term, unless
the Customer converts to another Company service with equal or greater
term and minimum usage commitment.

prrhs.. ~MI
0
SO llft5

8 8

~

	

Um7rT'sion
Issued : September 9, 1999

	

Effective :

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
1ST REVISED PAGE NO. 236

CANCELS ORIGINAL PAGE NO. 236

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

14 .

	

Bottom Line Business II

Issued : December 30, 1999

C.

	

Usage Charges

1 .

	

Billing Increments

Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increment .

2 .

	

Per Minute Rates

Outbound : $0.13641
Inbound :

	

$0.13641

D.

	

Monthly Recurring Char e

Monthly Charge Per Toll-Free Number:

	

$4.00

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE D TE FILED ON

1;

	

g9
(DATE)

PURSUANTTO SECTION392.500 (2)
RSMO SUPP

	

L 9 i

EFFECTIVEDATE OF RATE INCREASE
3-I I 0o
(DATE)

Effective : February 1, 2000
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MCI WORLDCOM COMMUNICATIONS INC .

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

14 .

	

Bottom Line Business II

C .

	

Usage Charges

CANCELLED

FEB 012000

1 .

	

Billing Increments

MO PSC TARIFF N0. 3
ORIGINAL PAGE NO. 236

sco~T~~~cC4~a vu%BE~Man

RECD SEP 0 91999

Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increment .

2 .

	

Per Minute Rates

Outbound : $0.13
Inbound :

	

$0.13

D.

	

Monthly Recurring Charge

Monthly Charge Per Toll-Free Number:

	

$4.00

Issued : September 9, 1999

	

Effective :

By ~

	

RP ),3~
Public Service Commission
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CANCELS ORIGINAL PAGE NO . 237

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 . Metro Frame Relav Service

A . Description
Metro Frame Relay is a virtual private data network service which
allows Customers to simulate a dedicated high speed data network and
enables connection of two business sites within the same LATA where
suitable facilities are available . Metro Frame Relay is offered at one
rate which is the transmission rate (in Kbps or Mbps) and is not usage
or distance sensitive . Metro Frame Relay Service is offered in
conjunction with the Company's interstate Frame Relay Service as filed
with the FCC under Tariff No . 9 .

1 . Customers subscribing to Metro Frame Relay Service may order Service
for Service Commitment Periods of one, two, three, four or five
years and will receive a discount for the term of the Service
Commitment Period and volume discount based upon the aggregate
dollar volume of Base Rate Charges to Customer .

2 . The term "Minimum Monthly" as it appears in the discount tables set
forth in this Section, shall mean the aggregate of all Base Rate
charges for each Frame Relay Service, Metro Frame Relay Service and
domestic Frame Relay Service combined, (regardless of whether such
Base Rate Charges are themselves subject to any discount limitation)
which in total amount to, but do not include, the amount stated at
each level of the relevant discount schedule (e .g . $0 - $2499, $2500
- $4999, etc .) .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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SERVICE DESCRIPTIONS AND CHARGES (Confd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relav Service

Issued : September 9, 1999

A . Description
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Metro Frame Relay is a virtual private data network service which allows
Customers to simulate a dedicated high speed data network and enables
connection of two business sites within the same LATA where suitable
facilities are available . Metro Frame Relay is offered at one rate which is
the transmission rate (in Kbps or Mbps) and is not usage or distance
sensitive . Metro Frame Relay Service is offered in conjunction with the
Company's interstate Frame Relay Service as filed with the FCC under
Tariff No. 9 .

1 .

	

Customers subscribing to Metro Frame Relay Service may order
Service for Service Commitment Periods of one, two, three, four
or five years and will receive a discount for the term of the
Service Commitment Period and volume discount based upon
the aggregate dollar volume of Base Rate Charges to Customer .

2 .

	

The term "Minimum Monthly" as it appears in the discount tables
set forth in this Section, shall mean the aggregate of all Base
Rate charges for each Frame Relay Service, Metro Frame Relay
Service and domestic Frame Relay Service combined,
(regardless of whether such Base Rate Charges are themselves
subject to any discount limitation) which in total amount to, but
do not include, the amount stated at each level of the relevant
discount schedule (e.g . $0 - $2499, $2500 - $4999, etc .) .
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1ST REVISED PAGE NO . 238

CANCELS ORIGINAL PAGE NO . 238

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (Cont .-)

Description (Cont .)

3 . Other charges which may be applicable are Nonrecurring
Charges, Ancillary charges, Local Access charges and Taxes .

B .

	

Definitions Applicable to Frame Relay Service

_AMI
Alternate Mark Inversion .

_ASR
Access Service Request . An order placed with a Local Access Provider
for Local Access .

B8ZS
Bipolar with eight zero substitution .

Bandwidth
The total frequency band, in hertz, allocated for a channel .

Base Rate Charges
The non-discounted monthly recurring Network Port base rate charge
plus the non-discounted monthly recurring CIR base rate charge .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service-(Contj

Issued : September 9, 1999

A.

	

Description (Cont .)

3 .

	

Other charges which may be applicable are Nonrecurring
Charges, Ancillary charges, Local Access charges and Taxes .

B .

	

Definitions Applicable to Frame Relay Service

_AM[
Alternate Mark Inversion .

_ASR
Access Service Request . An order placed with a Local Access Provider
for Local Access .

_B8ZS
Bipolar with eight zero substitution .

Bandwidth
The total frequency band, in hertz, allocated for a channel .

CA1 LLED
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Base Rate Charges
The non-discounted monthly recurring Network Port base rate charge
plus the non-discounted monthly recurring CIR base rate charge.

Effective :

NOV 3 0 1999
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)

Committed Information Rate (CIR)
Refers to the maximum guaranteed transmission speed of a user over
a link to the Frame Relay Network .

DDS Service
DDS means Digital Data Service which is an all digital dedicated
Interexchange Service where the IXC is designed for full-duplex data
transmission at a synchronous speed of 56/64 Kbps with accompanying
DDS 56/64 Kbps local access .

_ESF
Extended Super Frame .

_FRAD
Frame Relay Access Device

Frame Relay
ANSI ITO interface standard in which Customer translates variable
length frames to the frame relay transport vendor .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)
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Committed Information Rate (CIR)
Refers to the maximum guaranteed transmission speed of a user over a
link to the Frame Relay Network.

DDS Service
DDS means Digital Data Service which is an all digital dedicated
Interexchange Service where the IXC is designed for full-duplex data
transmission at a synchronous speed of 56/64 Kbps with accompanying
DDS 56/64 Kbps local access .

_ESF
Extended Super Frame .

_FRAD
Frame Relay Access Device

Frame Relay
ANSI ITU interface standard in which Customer translates variable
length frames to the frame relay transport vendor .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service ' (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)

Installation
The connection of a PVC or port for new, changed or an additional
Service .

Kbps
Kilobits per second .

Local Access
The portion of the Service between a Customer premise and a Company
designated Point-of-Presence .

Local Access Provider
An entity providing Local Access .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15.

	

Metro Frame Relay Service (cont'd)

B.

	

Definitions Applicable to Frame Relay Service (cont'd)
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Installation
The connection of a PVC or port for new, changed or an additional
Service .

Kbps
Kilobits per second .

LocalAccess
The portion of the Service between a Customer premise and a Company
designated Point-of-Presence .

Local Access Provider
An entity providing Local Access.

CARMLED
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service ' (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)

Mbps
Megabits per second .

Network Node (Node)
Customer physical location with an associated Port Connection and
PVC .

Physical Change
The modification of an existing PVC or port at the request of
the Customer .

Port Connection
Physical connection (located on a frame relay switch) into
a carrier's Public Frame Relay network .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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Other Service Arrangements (Cont'd)
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15 .

	

Metro Frame Relay Service (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)

Mbps
Megabits per second .

Network Node (Node)
Customer physical location with an associated Port Connection and
PVC .

Physical Change
The modification of an existing PVC or port at the request of the
Customer .

Port Connection
Physical connection (located on a frame relay switch) into a carriers
Public Frame Relay network .
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)

Public Frame Relay Network
Telecommunications network operated for the provision of Frame Relay
Service to multiple Customers .

_PVC
Permanent Virtual Circuit which provides the Customer with the
electronic equivalent of a private line between two points . At the
time of subscription to this form of service, a virtual circuit is
established between two specific customer network addresses on the
frame relay service network .

_SF
Super Frame .

Transmission Speed
Data transmission speed or rate, in bits per seconds (bps) .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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Other Service Arrangements (Cont'd)
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15 .

	

Metro Frame Relay Service (cont'd)

B .

	

Definitions Applicable to Frame Relay Service (cont'd)
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Public Frame Relay Network
Telecommunications network operated for the provision of Frame Relay
Service to multiple Customers .

_PVC
Permanent Virtual Circuit which provides the Customer with the
electronic equivalent of a private line between two points . At the time of
subscription to this form of service, a virtual circuit is established
between two specific customer network addresses on the frame relay
service network.

_SF
Super Frame .

Transmission Speed
Data transmission speed or rate, in bits per seconds (bps) .
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service ' (cont'd)

C .

	

Service Components

There are two components of Metro Frame Relay : Metro PVC and Metro
Port .

Metro PVC - A Metro PVC connects two customer sites located within
one LATA (determined by NPA/NXX) .

Metro Port-A Metro Port can support Metro (intraLATA) PVCs
exclusively . All PVCs entering and exiting the Metro Port must be
Metro PVCs . A Metro Port cannot support standard PVCs .

The following Port Speed options are available for Metro Ports :

56/64 Kbps 256 Kbps

	

512 Kbps

	

1 .024 Mbps
128 Kbps

	

384 Kbps

	

768 Kbps

	

1 .536 Mbps

The following CIR options are available for Metro PVCs :

'Effective October 5, 2003 Metro Frame Relay will no longer be available to
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

16 Kbps 192 Kbps 512 Kbps 832 Kbps
32 Kbps 256 Kbps 576 Kbps 896 Kbps
48 Kbps 320 Kbps 640 Kbps 960 Kbps
56 Kbps 384 Kbps 704 Kbps 1 .024 Mbps
64 Kbps 448 Kbps 768 Kbps 1 .536 Mbps
128 Kbps
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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Other Service Arrangements (Cont'd)
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15 .

	

Metro Frame Relay Service (cont'd)

C .

	

Service Components

Issued : September 9, 1999

There are two components of Metro Frame Relay: Metro PVC and Metro
Port .

Metro PVC -

	

A Metro PVC connects two customer sites located within
one LATA (determined by NPAINXX) .

Metro Port-

	

A Metro Port can support Metro (intraLATA) PVCs
exclusively . All PVCs entering and exiting the Metro
Port must be Metro PVCs. A Metro Port cannot support
standard PVCs.

The following Port Speed options are available for Metro Ports :

56/64 Kbps

	

256 Kbps

	

512 Kbps

	

1 .024 Mbps
128 Kbps

	

384 Kbps

	

768 Kbps

	

1 .536 Mbps

The following CIR options are available for Metro PVCs:

16 Kbps

	

192 Kbps

	

512 Kbps

	

832 Kbps
32 Kbps

	

256 Kbps

	

576 Kbps

	

896 Kbps
48 Kbps

	

320 Kbps

	

640 Kbps

	

960 Kbps
56 Kbps

	

384 Kbps

	

704 Kbps

	

1 .024 Mbps
64 Kbps

	

448 Kbps

	

768 Kbps

	

1.536 Mbps
128 Kbps
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relav Service' (cont'd)

D .

	

Colocation of. Cust omer Equipment

The Company will consider requests from Customers or prospective
Customers, provided space is determined, solely by Company, to be
available and uncommitted, to license the colocation of Customer
equipment and occupancy of space owned or controlled by Company
solely for the purpose of interconnecting such Customer equipment
with Service at the Company's Points-o£-Presence, subject to (A)
the Company's current and forecasted physical space requirements,
taking into account available space, at the Company's Points-of-
Presence, (B) any applicable lease or occupancy restrictions
imposed on the Company, (C) the technical and operational
compatibility of the Customer's equipment with the Company
equipment and Services, (D) the Company's security and revenue
requirements, and (E) other terms and conditions to which the
Customer contractually will commit .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15.

	

Metro Frame Relay Service (cont'd)

D .

	

Colocation of Customer Equipment

RECD SEP 0 9 1999

The Company will consider requests from Customers or prospective
Customers, provided space is determined, solely by Company, to be
available and uncommitted, to license the colocation of Customer
equipment and occupancy of space owned or controlled by Company
solely for the purpose of interconnecting such Customer equipment with
Service at the Company's Points-of-Presence, subject to (A) the
Company's current and forecasted physical space requirements, taking
into account available space, at the Company's Points-of-Presence, (t3)
any applicable lease or occupancy restrictions imposed on the
Company, (C) the technical and operational compatibility of the
Customer's equipment with the Company equipment and Services,
(D) the Company's security and revenue requirements, and (E) other
terms and conditions to which the Customer contractually will commit .
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

E .

	

Systems Security
Where Customers are permitted access to the Company's computer
systems and data (hereinafter "Systems") for the purposes of
managing and maintaining their telecommunications system, they will
adhere to the following :

1 .

	

Customers may access the Company's Systems only to the extent
required by and incident to the administration and management
of the Customer's telecommunications system .

2 .

	

Customers may not disclose or use information which may be
learned as a consequence o£ access to the Company's Systems
except as may be directly required to insure the proper
operation of the Customer's telecommunications system .
Customers must take all reasonable precautions to prevent any
other person or entity who does not have a need to know from
acquiring such information .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

E .

	

Systems Security

RECD Sip ® ,9 7999

Where Customers are permitted access to the Company's computer
systems and data (hereinafter "Systems") for the purposes of managing
and maintaining their telecommunications system, they will adhere to the
following :

1 .

	

Customers may access the Company's Systems only to the
extent required by and incident to the administration and
management of the Customer's telecommunications system .

2 .

	

Customers may not disclose or use information which may be
learned as a consequence of access to the Company's Systems
except as may be directly required to insure the proper operation
of the Customer's telecommunications system . Customers must
take all reasonable precautions to prevent any other person or
entity who does not have a need to know from acquiring such
information .
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5 .

	

SERVI CE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

E .

	

Svstems Security (Con~

3 .

	

Customers shall not in any manner or form disclose, provide,
or otherwise make available, in whole or in part, these
Systems, documentation, any related material or any other
confidential material except to those who have a need to know
incident to the operation of the Customer's
telecommunications system . These Systems remain the property
of Company and may not be copied, reproduced or otherwise
disseminated without the prior written permission of Company .

4 .

	

Customers shall take all reasonable precautions to maintain
the confidentiality of Systems . Such precautions shall
include the use of Personal Identification Numbers (PINS) and
passwords selected by and known only to the Customer's
individual authorized users . Telephone numbers and dial-up
access numbers assigned to the Customer by Company, PINS or
any aspect of access and sign-on methodology used to access
these Systems shall not be posted or shared with others under
any circumstances . Customers shall follow normal logoff
procedures prior to leaving a terminal unattended . Customers
should report any known or suspected attempt by others to
unauthorized access of these Systems .

5 .

	

In the event that a security access device assigned to a
Customer for dial-up access is lost, stolen, or misplaced,
the Customer must notify Company immediately . Access into
these Systems beyond that authorized may result in civil
and/or criminal penalties .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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15.

	

Metro Frame Relay Service (cont'd)

E.

	

Systems Security Cont1

3.

	

Customers shall not in any manner or form disclose, provide, or
otherwise make available, in whole or in part, these Systems,
documentation, any related material or any other confidential
material except to those who have a need to know incident to the
operation of the Customer's telecommunications system . These
Systems remain the property of Company and may not be copied,
reproduced or otherwise disseminated without the prior written
permission of Company .

4 .

	

Customers shall take all reasonable precautions to maintain the
confidentiality of Systems . Such precautions shall include the
use of Personal Identification Numbers (PINs) and passwords
selected by and known only to the Customer's individual
authorized users . Telephone numbers and dial-up access
numbers assigned to the Customer by Company, PINs or any
aspect of access and sign-on methodology used to access these
Systems shall not be posted or shared with others under any
circumstances . Customers shall follow normal logoff procedures
prior to leaving a terminal unattended. Customers should report
any known or suspected attempt by others to unauthorized
access of these Systems .

5 .

	

In the event that a security access device assigned to a
Customer for dial-up access is lost, stolen, or misplaced, the
Customer must notify Company immediately . Access into these
Systems beyond that authorized may result in civil and/or criminal

OCT 0 9 zap
Is'

KS A
Publle 3eWj6QL

	

SSioe
NOV 3 0 1999
99-5 88
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Issued : September 9, 1999

	

Effective :

~L1

Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 247

CANCELS ORIGINAL PAGE NO . 247

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

Customer Provided Equipment

Customer Premises Circuit terminating equipment such as Routers,
Bridges, and FRADs shall be provided by the Customer and furnished
and maintained at the Customer's expense, except as expressly
provided otherwise in writing and set forth in a Service
Application accepted by an authorized representative of Company .

G .

	

Technical Standards

1 .

	

Application of Technical Standards

The following Technical Standards for Metro Frame Relay
Services set forth objectives for Company to follow, and are
listed in accordance to telecommunications industry
standards . In no circumstance shall these Technical
Standards be construed as creating any warranty on the part
of Company, with the exception of those warranties expressly
set forth in the preceding sections of this Tariff .

2 .

	

Performance Specifications

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

ANSI Tl-617 Annex D
ANSI Tl-618
CCITT (ITU) Q .933 Annex A
CCITT (ITU) Q .922

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 247

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9,1999

15 .

	

Metro Frame Relay Service (cont'd)

F .

	

Customer Provided Equipment

Customer Premises Circuit terminating equipment such as Routers,
Bridges, and FRADs shall be provided by the Customer and furnished
and maintained at the Customers expense, except as expressly
provided otherwise in writing and set forth in a Service Application
accepted by an authorized representative of Company.

G.

	

Technical Standards

1 .

	

Application of Technical Standards

The following Technical Standards for Metro Frame Relay
Services set forth objectives for Company to follow, and are listed
in accordance to telecommunications industry standards . In no
circumstance shall these Technical Standards be construed as
creating any warranty on the part of Company, with the exception
of those warranties expressly set forth in the preceding sections
of this Tariff.

2 .

	

Performance Specifications

ANSI T1-617 Annex D
ANSI T1-618
CCITT (ITU) Q.933 Annex A
CCITT (ITU) Q.922

SQUVp

RECD SEp 0 9 1999

CARIMED

OCT 0 9 2003
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Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
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MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 248

CANCELS ORIGINAL PAGE N0 . 248

5 .

	

SERVI CE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

H .

	

Application of Nonrecurrina and Ancillary Charges

1 .

	

Installation Charges

Charges apply when the Customer requests new or additional
Service .

2 .

	

Expedite. Charges

Company charges for the Expedited handling of the Service
order . Company will pass along to the Customer any Local
Access Provider Expedite charges associated with the
Customer's request for Expedited Installation .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 248

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

H.

	

Application of Nonrecurring and Ancillary Charges

1 .

	

Installation Charqes

Charges apply when the Customer requests new or additional
Service .

2 .

	

Expedite Charges

RECD SEP ® 9 1999

Company charges for the Expedited handling of the Service
order . Company will pass along to the Customer any Local
Access Provider Expedite charges associated with the
Customer's request for Expedited Installation .

CARMLED

OCT 0 5 2003
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NOV 3 0 1999
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i'n t ernce
Effective :

Sandy Chandler.

	

NOV 3 0 1999
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 249

CANCELS ORIGINAL PAGE NO . 249

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service ' (cont'd)

H .

	

Application . o£ Nonrecurring and Ancillary Charges

3 .

	

Chanqe of Requested Se rvice Date

A change of Requested Service Date charge applies when a
change of Requested Service Date is the only requested
modification to the original Service order .

(a)

	

If the first requested change of the Requested Service
Date is received more than ten (10) working days prior
to the Requested Service Date, there will be no charge .

(b)

	

If the Requested Service Date has been changed once
already, or if the request is made within ten (10) days
of the original Requested Service Date, a charge will
apply .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 249

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9,1999

15.

	

Metro Frame Relay Service (cont'd)

H .

	

Application of Nonrecurring and Ancillary Charges

3.

	

Change of Requested Service Date

~ovmo~Q bllQr"10
falr99p,

RECD SEA 0 9 1999

A change of Requested Service Date charge applies when a
change of Requested Service Date is the only requested
modification to the original Service order .

(a)

	

If the first requested change of the Requested Service
Date is received more than ten (10) working days prior
to the Requested Service Date, there will be no charge .

(b)

	

If the Requested Service Date has been changed once
already, or if the request is made within ten (10) days of
the original Requested Service Date, a charge will
apply .

CAMLM

OCT 0 5 2003
S~t,S a*I
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Effective :

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



" MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 250

CANCELS ORIGINAL PAGE NO . 250

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

H .

	

Application of Nonrecurring and Ancillary Charges (Cont .)

3 .

	

Change of Requested Service Date (Cont .)

(C) An ASR charge will be assessed whenever a change o£
Requested Service Date is requested on Service orders
including Company-ordered Local Access .

(d)

	

When the Customer requests that its Requested Service
Date be extended, the new Requested Service Date must be
within thirty (30) days of the previously set Requested
Service Date . If the new Requested Service Date is more
than thirty (30) days beyond the existing Requested
Service Date or unknown, the Service order must be
canceled and re-issued when a confirmed date is set . A
charge for a change of Requested Service Date also
applies when the Customer requests an earlier Requested
Service Date that does not require an Expedite . Should
an Expedite be required, the Expedite Charge supersedes
the change of Requested Service Date charge .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC.

	

MOPSCTARIFF NO. 3
ORIGINAL PAGE NO. 250

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Confd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

H. Application of Nonrecurringand Ancillary Charges(Cent.)

3.

	

Change of Requested Service Date (font.)

S-)¢MC~~ Omm~9a ..:~n
RECD SEP a 91999

(c)

	

An ASR charge will be assessed whenever a change of
Requested Service Date is requested on Service orders
including Company-ordered Local Access .

(d)

	

When the Customer requests that its Requested Service
Date be extended, the new Requested Service Date
must be within thirty (30) days of the previously set
Requested Service Date . If the new Requested Service
Date is more than thirty (30) days beyond the existing
Requested Service Date or unknown, the Service order
must be canceled and re-issued when a confirmed date
is set. A charge for a change of Requested Service
Date also applies when the Customer requests an
earlier Requested Service Date that does not require an
Expedite . Should an Expedite be required, the Expedite
Charge supersedes the change of Requested Service
Date charge .

	

~~~~
liftlYMCD

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 251

CANCELS ORIGINAL PAGE NO . 251

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

H .

	

Application of Nonrecurrinq and Ancillary Charqes
(cont'd)

Chanqe of Order Charges

(a)

	

Charges apply when a Customer requests a modification to the
information contained in the original Service order prior to
Customer acceptance other than a change of Requested Service
Date .

(b)

	

Administrative Charges

If an ASR must be submitted to the Local Access Provider as a
result of changes to Customer records such as billing address
change, billing contact change, etc ., then the Customer will
be charged an ASR charge .

(c)

	

Local Access Service Charges

Charges apply if the change requires a change in the original
ASR or if a new ASR must be submitted .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 251

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Confd)

Issued : September 9,1999

15.

	

Metro Frame Relay Service (confd)

H .

	

Application of Nonrecurring and Ancillary Charges
(confd)

4 .

	

Change of Order Charges

(a) Charges apply when a Customer requests a
modification to the information contained in the original
Service order prior to Customer acceptance other than a
change of Requested Service Date .

(b)

	

Administrative Charges

(c)	LocalAccess Service Charges

twhppookua'6 pub9IQ
~(~U0~9~:~ rC~rNOVV'9ras~ae.~r

RECD SEP 0 91ggg

If an ASR must be submitted to the Local Access
Provider as a result of changes to Customer records
such as billing address change, billing contact change,
etc ., then the Customer will be charged an ASR charge .

Charges apply if the change requires a change in the
original ASR or if a new ASR must be submitted .

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

CANCRLED

OCT- 0 9 2003

y fS 2S a61
PgbfC SO Wit ~sSWR

La

NOV 3 0 1999
qg-5 88M1oou . c!

Public SepAce Comrnic~

NOV 3 0 1999



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 252

CANCELS ORIGINAL PAGE NO . 252

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

H .

	

Application of Nonrecurring and Ancil lary Charqes
(cont'd)

5 .

	

Order Cancellation Charaes

Charges apply for Service orders canceled prior to Customer
acceptance . These charges are intended to supplement any
Service Cancellation charges set forth in Section IT . Order
cancellation charges are in addition to standard Installation
charges .

6 .

	

Chanqe of Service Charaes

Charges apply to changes made after acceptance by the
Customer .

(a)

	

Administrative Charges

If an ASR must be submitted to the Local Access Provider
as a result of Customer-requested changes in Service,
the Customer will be charged an ASR charge .

(b)

	

Re-engineering Charges

Charges apply for orders that are re-engineered due to
a Customer-requested change in local Service type .
Changes which require only modification of Local Access,
but . do not affect Metro Frame Relay Service, will only
be charged for the ASR . Any Local Access Provider
charges incurred because of the change will be passed on
to the Customer .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO . 3
ORIGINAL PAGE NO. 252

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

H .

	

Application of Nonrecurring and Ancillary Charges
(cont'd)

5 .

	

Order Cancellation Charges

~bOC ra9ri1 PUD88QMOD cowvwtii'as'sr~-.,~

RECD SE'P 0 9 1999

Charges apply for Service orders canceled prior to Customer
acceptance . These charges are intended to supplement any
Service Cancellation charges set forth in Section II . Order
cancellation charges are in addition to standard Installation
charges.

6 .

	

Change of Service Charges

	

CARMED

Charges apply to changes made after accep9Toea oyW
Customer.

	

~SJ .
Pab 99~t1

(a)

	

Administrative Charges

If an ASR must be submitted to the Local Access
Provider as a result of Customer-requested changes in
Service, the Customer will be charged an ASR charge .

(b)

	

Re-engineering Charges

Charges apply for orders that are re-engineered due to
a Customer-requested change in local Service type .
Changes which require only modification of Local
Access, but do not affect Metro Frame Relay Service,
will only be charged for the ASR. Any Local Access
Provider charges incurred because of the change will be
passed on to the Customer .

	

,

NOV 3 0 1999
- 91-5 8

SOt1Rl
u~~Flia

Issued : September 9, 1999

	

Effective'

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 253

CANCELS ORIGINAL PAGE NO . 253

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro . Frame Relav Service'

	

(contd)

H .

	

Application of. Nonrecurring-and Ancillarv Charges

maintained equipment associated with Services Company
provides . All pricing for colocation including floor
space, power, rack space, DSX-1 or DSX-3 cross-connect
panels, etc ., is dependent on Customer requirements .

I .

	

Local Access Charges

The rate information relevant to Local Access charges is
available from the relevant Local Exchange Carriers .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers . N

Issued : September 5, 2003 Effective October 5, 2003

Application of Ancil lary Charges

(a) Colocation Charges

Colocation charges may apply when a Customer contracts
with Company to utilize space in Company Point-of-
Presence locations for placement of Customer owned and

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

Pf',.~60ngu4CH l l~5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

	

~C':~~vs s

	

l fis;`D~

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

H.

	

Application of Nonrecuninq and Ancillary Charges
(cont'd)

7 .

	

Application of Ancillary_Charges

(a)

	

Colocation Charges

Local Access Charges

RECD SEP o 11ggg

Colocation charges may apply when a Customer
contracts with Company to utilize space in Company
Point-of-Presence locations for placement of Customer
owned and maintained equipment associated with
Services Company provides . All pricing for colocation
including floor space, power, rack space, DSX-1 or
DSX-3 cross-connect panels, etc ., is dependent on
Customer requirements .

The rate information relevant to Local Access charges is available from
the relevant Local Exchange Carriers .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 253

CARMLED

OCT 0 5 2003
~S+
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Issued : September 9,1999

	

Effective :

NOV 3 0 1999



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 254

CANCELS ORIGINAL PAGE NO . 254

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

7 .

	

Application of Ancillary Charqes

J . Rates

Rates set forth below are Monthly Recurring, Non-recurring,
Ancillary Charges and Discount Schedules applicable .

1 .

	

Monthly Recurrinq . Charges

$5 .00 per 64 Kbps

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Port Charge

56/64 Kbps $55 .00
128 Kbps $125 .00
256 Kbps $170 .00
384 Kbps $205 .00
512 Kbps $240 .00
768 Kbps $270 .00
1 .024 Mbps $300 .00
1 .536 Mbps $330 .00

CIR Charge

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 254

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

7 .

	

Application of Ancillary Charges

J . Rates

Rates set forth below are Monthly Recurring, Non-recurring,
Ancillary Charges and Discount Schedules applicable .

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

RECTI SEP 00 7999

OCT 0 5 2..03

Is~~ .

	

~~9nPlabl"M

NOV 3 0 1999

MISSOURI
8 S

rcmc Service Gommis°ib, :

Issued : September 9, 1999

	

Effective :

NOV 3 0 1999

Monthly Recurring Charges

Port Charge

56/64 Kbps $55.00
126 Kbps $125.00
256 Kbps $170.00
384 Kbps $205.00
512 Kbps $240.00
768 Kbps $270.00
1 .024 Mbps $300.00
1 .536 Mbps $330.00

CIR Charge
CAMMED

$5.00 per 64 Kbps



MCI WORLDCOM COMMUNICATIONS

	

NO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 255

CANCELS ORIGINAL PAGE NO . 255

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

7 .

	

Application of Ancillary Charges

J .

	

Rates (Cont .

2 .

	

Non-Recurring Charge s

(a)	Installation Charges

Port

	

Non-Recurring Charge

64 Kbps

	

$250 .00
128 Kbps

	

$250 .00
256 Kbps

	

$250.00
384 Kbps

	

$250.00
512 Kbps

	

$250.00
768 Kbps

	

$250 .00
1 .024 Mbps

	

$250 .00
1 .536 Mbps

	

$250 .00

(b)

	

PVC Installation $20 .00 per PVC

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 255

.

	

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

7 .

	

Applicationof Ancillary Charges

Issued : September 9,1999

J .

	

Rates (Cont .)

2 .

	

Non-Recurring Charges

(a)

	

installation Charges

sVo oo

	

l?aOr PU~B6mwvgyv -, ear :

RECD SEP 0 91999

Port

	

Non-Recurring Charge

64 Kbps

	

$250.00
128 Kbps

	

$250.00
256 Kbps

	

$250.00
384 Kbps

	

$250.00
512 Kbps

	

$250.00
768 Kbps

	

$250.00
1 .024 Mbps

	

$250.00
1 .536 Mbps

	

$250.00

(b)

	

PVC Installation

	

$20.00 per PVC

OCT 0 5 2003

SPubffb S6~t~9Zcs~n'SSio nn'SSion

NOV 3 0 199 .
99- 88

MISSOURI

Effective :

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 256

CANCELS ORIGINAL PAGE NO . 256

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service' (cont'd)

J . Rates (cont'd)

3 .

	

Non-Recurring Ancillarv .Charges

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Expedite Charge/Port $100 .00

Cancellation Charge/Port
Pre-Engineering $100 .00
Post-Engineering $250 .00

Date Change Charge/Port $100 .00

Administrative Order Charge No Charge

Non-Administrative
Pre Engineering
Post Engineering

Order Charge/Port
$100 .00
$250 .00

U .S . DS-0 ASR $25 .00

U .S . DS-1 ASR $50 .00

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 256

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

J .

	

Rates (cont'd)

3 . Non-RecumngAncillaaCharges

~
~I~t

BC~'e~7~~1H~

	

ipyi0w~7P 1 :9P'i

RECD SEP 0 01999

Expedite Charge/Port

	

$100.00

Cancellation Charge/Port
Pre-Engineering

	

$100.00
Post-Engineering

	

$250.00

Date Change Charge/Port

	

$100.00

Administrative Order Charge

	

No Charge

Non-Administrative Order Charge/Port
Pre Engineering

	

$100 .00
Post Engineering

	

$250A0

U.S . DS-0 ASR

	

$25.00

U.S . DS-1 ASR

	

$50.00

NOV 3 0 1999
� ,-5 88

r ;Uh(t~ Ser.11ce Comm1S--'c

Issued : September 9, 1999

	

Effective : October 30.1999

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

CARMIED

OCT 0 5 2003
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MCI WORLDCOM COMMUNICATIONS

	

MO PSG TARIFF NO . 3
1ST REVISED PAGE NO . 257

CANCELS ORIGINAL PAGE NO . 257

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service ' (cont'd)

J . Rates (cont'd)

4 .

	

Discount Schedule

The discount structures listed below are based solely on the
Service Commitment Period selected by the Customer and stated
in the Service Order .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Minimum 1 2 3 4 5
Monthly Years Years Years Years Years
$0 4% 5% 7% 9% 14%
$2,500 6% 7% 9% 12% 160
$5,000 7% 9% 11% 14% 18°%
$7,500 9% 10% 13% 16%% 20°%
$10,000 10% 12% 15% 19% 22%
$15,000 11% 14% 17% 21% 24%
$20,000 12% 15% 18% 23% 27%
$30,000 13% 16% 19% 24% 28°%
$40,000 14% 17% 20% 25% 29%
$50,000 15% 18% 21% 26% 30%

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

Schwam psc
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sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 257

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15.

	

Metro Frame Relay Service (cont'd)

J .

	

Rates (cont'd)

4 .

	

Discount Schedule

8CJ~9
6~5.A000!Arg %tBEnW.y tS..~L"y1~7`~641 .;i)q JP ~

REC`C SEP ® 0 1999

The discount structures listed below are based solely on the
Service Commitment Period selected by the Customer and
stated in the Service Order .

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

Effective :

CAI LLED

OCT 0 5 2003
sF

PuX Sewi,

	

S
a .Wot7

NOV 3 0 1999

PIRsouizg
8

Lt,Iln Service, Commigc-;p,?

NOV 3 0 1999

Minimum
Monthly

1
Years

2
Years

3
Years

4
Years

5
Years

$0 4% 5% 7% 9% 14%
$2,500 6010 7% 9010 12010 16%
$5,000 7% 9% 11% 14% 18%
$7,500 9% 100% 13% 16% 20%
$10,000 10% 12% 15010 19010 22010
$15,000 11% 140% 17% 21% 24%
$20,000 12010 15% 18% 23% 27%
$30,000 13% 16% 19% 24% 28%
$40,000 14% 17% 20% 25% 29%
$50,000 15% 18% 21% 26010 30010



MCI WORLDCOM COMMUNICATIONS

	

-

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 258

CANCELS ORIGINAL PAGE NO . 258

5 . SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

K . Price Protection Plan

Customers who select a Service Commitment Period for Metro Frame Relay Service
of one, two, three, four, or five years are automatically enrolled in the
Price Protection Plan as described below . During the Service Commitment
Period, Customer shall have the option to obtain the discount schedule for
such Metro Frame Relay Service which is equal to Company's then-current
discount schedule under this Tariff for Metro Frame Relay Service ("Published
Price") upon the following conditions of the Price Protection Plan .

Under the Price Protection Plan, if at any time during the Service Commitment
Period any discount rate on the applicable discount schedule is decreased
("New Discount Schedule") for that Service the Customer will continue to be
charged the discount in effect at the time the Service Commitment Period was
initially selected . If any discount rate on the applicable discount schedule
is increased ("New Discount Schedule"), the Customer may obtain affected
Service with the New Discount Schedule by executing a new Service Order for
the Service in question, subject to a Service Commitment Period which is equal
to or greater than the Service Commitment Period of the original Service
arrangement ("Revised Service Commitment Period") .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 258

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

K,

	

Price Protection Plan

RECD SEp a 9 1999

Customers who select a Service Commitment Period for Metro Frame
Relay Service of one, two, three, four, or five years are automatically
enrolled in the Price Protection Plan as described below . During the
Service Commitment Period, Customer shall have the option to obtain
the discount schedule for such Metro Frame Relay Service which is
equal to Company's then-current discount schedule under this Tariff for
Metro Frame Relay Service ("Published Price") upon the following
conditions of the Price Protection Plan .

Under the Price Protection Plan, if at any time during the Service
Commitment Period any discount rate on the applicable discount
schedule is decreased ("New Discount Schedule") for that Service the
Customer will continue to be charged the discount in effect at the time
the Service Commitment Period was initially selected . If any discount
rate on the applicable discount schedule is increased ("New Discount
Schedule"), the Customer may obtain affected Service with the New
Discount Schedule by executing a new Service Order for the Service in
question, subject to a Service Commitment Period which is equal to or
greater than the Service Commitment Period of the original Service
arrangement ("Revised Service Commitment Period") .

CAKWED
OCT 0 5 2003

y 5~
Pubfib as

NOV 3 0 1999
99-5 88

s a~
1saf0A

r=�r ;rs,~ S~r~ice.Commis_~iu .!
Issued : September 9, 1999

	

Effective :

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 259

CANCELS ORIGINAL PAGE NO . 259

5 .

	

SERVICE_ DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

K . Price Protection Plan

	

(cont'd)

Any New Discount Schedule available to Customer pursuant to the foregoing
provisions shall become effective with the commencement of the Revised
Service Commitment Period as of a date not later than the first day of the
latest calendar month/billing period occurring within the sixty (60) days
next following Customer's execution and submission of the above-referenced
new Service Order to Company .

L .Revenue Plan Arranqement s

1 .

	

Only by written Service Application, which is accepted by an authorized
representative o£ Company, may Customers obtain a Revenue Plan
Arrangement ("Revenue Plan") for the Metro Frame Relay Service . Each
Revenue Plan shall be subject to a Customer Commitment Period (defined
below) of at least one, two, three, four or five years . The period
between the effective date of a Revenue Plan and the expiration of the
Customer Commitment Period shall be referred to as the "Term" of the
Revenue Plan .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 259

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Confd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

K.

	

Price Protection Plan (confd)

L .

	

Revenue Plan Arrangements

~^~

	

"61a~ p''
e36'~~of%r,

REC`0 SEp 0 9 1999

Any New Discount Schedule available to Customer pursuant to the
foregoing provisions shall become effective with the commencement of
the Revised Service Commitment Period as of a date not later than the
first day of the latest calendar month/billing period occurring within the
sixty (60) days next following Customer's execution and submission of
the above-referenced new Service Order to Company .

1 .

	

Only by written Service Application, which is accepted by an
authorized representative of Company, may Customers obtain a
Revenue Plan Arrangement ("Revenue Plan") for the Metro
Frame Relay Service . Each Revenue Plan shall be subject to a
Customer Commitment Period (defined below) of at least one,
two, three, four or five years . The period between the effective
date of a Revenue Plan and the expiration of the Customer
Commitment Period shall be referred to as the "Term" of the
Revenue Plan .

CAN=ED
OCT 0 5 20Q3

~l1~G~rission
ps-1 -KS

Effective :

NOV 3 0 1999
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Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 260

CANCELS ORIGINAL PAGE NO . 260

5 .

	

SERVICE DES CRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue_ Plan Arrangements . (Cont .)

2 .

	

From and after the effective date of a Revenue Plan and subject to
the provisions of this Section, Customer may submit Service Orders
for Qualifying Metro Frame Relay Service subject to the discounts in
effect under this Tariff at the time the Service Application for the
Revenue Plan is executed by Customer and Company . Subject to other
applicable provisions of this Tariff, Company will accept such
Service Orders provided the Requested Service Dates therefor do not
occur later than a date six (6) months prior to the expiration of
the Term ("Plan Installation Period") .

3 .

	

The Service Commitment Period applicable to each Qualifying Metro
Frame Relay Service shall be the longer of a period equal to : (i)
the period commencing with the Start o£ Service Date therefor and
continuing until the expiration of the Term applicable to the
Revenue Plan in question ; or (ii) six (6) months . Upon the
expiration of the Term of a Revenue Plan, all monthly recurring
charges relevant to Qualifying Metro Frame Relay Service (other than
Qualifying Metro Frame Relay Service that has not completed its
Service Commitment Period) will revert to Company's then current
Base Rates and month-to-month Service Commitment Period discount, if
any, applicable to Qualifying Metro Frame Relay Service then
provided . Upon the expiration of the Service Commitment Period
relevant to each Port comprising Qualifying Frame Relay, such
Service will be subject to termination by either Customer or Company
upon not less than thirty (30) days prior written notice to the
other party .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 260

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arranqements (Cont .)

2 rri; Bd~

REC'9 SEP 0 ~)
1999

2 .

	

From and after the effective date of a Revenue Plan and subject
to the provisions of this Section, Customer may submit Service
Orders for Qualifying Metro Frame Relay Service subject to the
discounts in effect under this Tariff at the time the Service
Application for the Revenue Plan is executed by Customer and
Company. Subject to other applicable provisions of this Tariff,
Company will accept such Service Orders provided the
Requested Service Dates therefor do not occur later than a date
six (6) months prior to the expiration of the Term ("Plan
Installation Period") .

3 .

	

The Service Commitment Period applicable to each Qualifying Metro
Frame Relay Service shall be the longer of a period equal to : (i) the
period commencing with the Start of Service Date therefor and
continuing until the expiration of the Term applicable to the Revenue
Plan in question ; or (ii) six (6) months . Upon the expiration of the Term
of a Revenue Plan, all monthly recurring charges relevant to Qualifying
Metro Frame Relay Service (other than Qualifying Metro Frame Relay
Service that has not completed its Service Commitment Period) will
revert to Company's then current Base Rates and month-to-month
Service Commitment Period discount, if any, applicable to Qualifying
Metro Frame Relay Service then provided . Upon the expiration of the
Service Commitment Period relevant to each Port comprising Qualifying
Frame Relay, such Service will be subject to termination by either
Customer or Company upon not less than thirty (30) days prior written
notice to the other party .

OCT 0 5 2003

	

NOV 3 0 1999
BY 02S Alpo

	

99-5 88
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Effective :

Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
AtIanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 261

CANCELS ORIGINAL PAGE NO . 261

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L . Revenue Plan Arrangements

	

(cont'd)

4 . Each Service Application for a Revenue Plan will set forth the "Customer
Commitment Period" which shall be the period over which Customer shall
obtain Metro Frame Relay Service subject to Base Rate Charges at least
equal to the "Minimum Monthly Commitment ."

(a)

	

The lowest Minimum Monthly Commitment available for Revenue Plans
is $2,500 . The Minimum Monthly Commitment under a Revenue Plan
will not include pro-rated charges for Metro Frame Relay Service,
Local Access charges, Ancillary Service charges, Taxes or any
other recurring and non-recurring charges for colocation of
Customer equipment in Company POPS or. other services provided to
Customer by Company .

(b)

	

The length o£ the Customer Commitment Period and the Minimum
Monthly Commitment for both domestic MCI WORLDCOM Frame Relay
Service and Metro Frame Relay Service will determine the
applicable discount of the Base Rates for Qualifying Metro Frame
Relay Service, i .e ., for purposes of determining the applicable
discount of the Revenue Plan, the Customer Commitment Period
equates to the Service Commitment Period in the discount schedules
and the Minimum Monthly Commitment equates to the applicable
Minimum Monthly level in the discount schedules .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 261

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (confd)

L.

	

Revenue Plan Arrangements (cont'd)

U/
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d~~n~-7v ~ 3a,~

RECD SE'P 0 9 1999

4.

	

Each Service Application for a Revenue Plan will set forth the
"Customer Commitment Period" which shall be the pedod over
which Customer shall obtain Metro Frame Relay Service subject
to Base Rate Charges at least equal to the "Minimum Monthly
Commitment ."

(a)

	

The lowest Minimum Monthly Commitment available for
Revenue Plans is $2,500 . The Minimum Monthly
Commitment under a Revenue Plan will not include pro
rated charges for Metro Frame Relay Service, Local
Access charges, Ancillary Service charges, Taxes or
any other recurring and non-recurring charges for
colocation of Customer equipment in Company POPs or
other services provided to Customer by Company.

(b)

	

The length of the Customer Commitment Period and the
Minimum Monthly Commitment for both domestic MCI
WORLDCOM Frame Relay Service and Metro Frame
Relay Service will determine the applicable discount of
the Base Rates for Qualifying Metro Frame Relay
Service, i .e ., for purposes of determining the applicable
discount of the Revenue Plan, the Customer
Commitment Period equates to the Service Commitment
Period in the discount schedules and the Minimum
Monthly Commitment equates to the applicable
Minimum Monthly level in the discount schedules .

Pubm
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Issued : September 9, 1999

	

---"--'Effective

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

N01! 3 0 1999



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 262

CANCELS ORIGINAL PAGE NO . 262

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Me tro Frame Relay Service' (cont'd)

L . Revenue Plan Arrangements (cont'd)

5 . Notwithstanding any provision of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to this
Tariff, after a Service Order for Qualifying Metro Frame Relay Service
is accepted by Company, Customer may cancel all or a portion of the
Service described in the Service Order if Customer provides written
notification thereof to Company thirty (30) days in advance of the
effective date of cancellation . In such case, Customer shall pay to
Company all charges for such Service provided through the effective
date of cancellation plus a cancellation charge determined as follows :

(a) Prior to Start of Service, the cancellation charge shall be an amount
equal to one (1) month's Base Rate Charges (then in effect at the time
of cancellation) for the Metro Frame Relay Service in question plus all
non-recurring charges which would have otherwise been due (e .g .,
Installation charges) upon Start of Service therefor and costs, if any,
reasonably incurred by Company from third parties (e .g ., Local Access
providers or interconnecting carriers) as a result of such
cancellation .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 262

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Confd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

SC~VDC 'L.:C
ful
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RECD SEP 0 9 7999

5.

	

Notwithstanding any provision of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to
this Tariff, after a Service Order for Qualifying Metro Frame Relay
Service is accepted by Company, Customer may cancel all or a
portion of the Service described in the Service Order if Customer
provides written notification thereof to Company thirty (30) days in
advance of the effective date of cancellation . In such case,
Customer shall pay to Company all charges for such Service
provided through the effective date of cancellation plus a
cancellation charge determined as follows :

(a)

	

Prior to Start of Service, the cancellation charge shall be an
amount equal to one (1) month's Base Rate Charges (then in
effect at the time of cancellation) for the Metro Frame Relay
Service in question plus all non-recurring charges which would
have otherwise been due (e.g ., Installation charges) upon Start
of Service therefor and costs, if any, reasonably incurred by
Company from third parties (e.g ., Local Access providers or
interconnecting carriers) as a result of such cancellation .

CANWED
OCT 0 5 2003

PDbftb Be
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 263

CANCELS ORIGINAL PAGE NO . 263

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

L . Revenue Plan Arrangements

	

(cont'd)

5 .(cont'd)

(b) Following Start o£ Service, the cancellation charge shall be an
amount equal to six (6) times the monthly recurring Base Rate
Charges (then in effect at the time of cancellation) for the Metro
Frame Relay Service in question less Base Rate Charges for such
Service actually provided to Customer through the effective date of
cancellation (but in no event less than zero) plus costs, if any,
reasonably incurred by Company from third parties (e .g ., Local
Access providers or interconnecting carriers) as a result o£ such
cancellation .

6 . Commencing with the first calendar month/billing period of the Customer
Commitment Period and continuing for each calendar month/billing period
thereafter through the expiration o£ the Customer Commitment Period, the
Customer subscribing to the Revenue Plan will obtain Metro Frame Relay
Service from Company pursuant to this Tariff and the Company interstate
Tariff F .C .C . No . 9, which is subject to an aggregate of applicable Base
Rate Charges ("Aggregate Base Rate Charge") equal to the Minimum Monthly
Commitment . The Aggregate Base Rate Charge does not include pro-rated
charges for Metro Frame Relay Service, Local Access charges, Ancillary
Service charges, Taxes or any other recurring and non recurring charges
for colocation of Customer equipment in Company POPS or other services
provided to Customer by Company .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 263,

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

5 . (cont'd)

(b)

	

Following Start of Service, the cancellation charge shall
be an amount equal to six (6) times the monthly
recurring Base Rate Charges (then in effect at the time
of cancellation) for the Metro Frame Relay Service in
question less Base Rate Charges for such Service
actually provided to Customer through the effective date
of cancellation (but in no event less than zero) plus
costs, if any, reasonably incurred by Company from third
parties (e.g ., Local Access providers or interconnecting
carriers) as a result of such cancellation .

6 .

	

Commencing with the first calendar month/billing period of the
Customer Commitment Period and continuing for each calendar
month/billing period thereafter through the expiration of the
Customer Commitment Period, the Customer subscribing to the
Revenue Plan will obtain Metro Frame Relay Service from
Company pursuant to this Tariff and the Company interstate
Tariff F.C.C . No . 9, which is subject to an aggregate of
applicable Base Rate Charges ("Aggregate Base Rate Charge")
equal to the Minimum Monthly Commitment . The Aggregate
Base Rate Charge does not include pro-rated charges for Metro
Frame Relay Service, Local Access charges, Ancillary Service
charges, Taxes or any other recurring and non recurring charges
for colocation of Customer equipment in Company POPs or
other services provided to Customer by Company.
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Sandy Chandler .
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Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 264

CANCELS ORIGINAL PAGE NO . 264

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

L . Revenue Plan Arrangements

	

(contId)

7 . I£ Customer's Aggregate Base Rate Charge for any month in the
Commitment Period is less than the applicable Minimum Monthly
Commitment, Customer shall pay Company the difference between the
Aggregate Base Rate Charge for the month in question and the minimum
Monthly Commitment ("Deficiency Charge") .

(a) The Deficiency Charge shall be in addition to the charges for
Qualifying Metro Frame Relay Service and all other Service
provided pursuant to the Revenue Plan .

(b) The Deficiency Charge, if any, shall be due at the same time
payment is due for Customer's monthly recurring charges .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSCTARIFF NO. 3
ORIGINAL PAGE NO. 264

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (coned)

L .

	

Revenue Plan Arrangements (cont'd)

7 .

	

If Customer's Aggregate Base Rate Charge for any month in the
Commitment Period is less than the applicable Minimum Monthly
Commitment, Customer shall pay Company the difference
between the Aggregate Base Rate Charge for the month in
question and the Minimum Monthly Commitment ("Deficiency
Charge") .

(b)

	

The Deficiency Charge, if any, shall be due at the same
time payment is due for Customer's monthly recurring
charges .

Issued : September 9, 1999

	

Effective :
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upouca v~

RECD SEP 0 9 7999

The Deficiency Charge shall be in addition to the
charges for Qualifying Metro Frame Relay Service and
all other Service provided pursuant to the Revenue
Plan .

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 265

CANCELS ORIGINAL PAGE N0 . 265

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

8 .In the event :

(a) Customer fails to pay the Deficiency Charge on or before thirty
(30) days from its Due Date and after ten (10) days written
notice thereof to Customer by Company (which notice may refer
generally to an unpaid balance of Customer's account) ; or,

(b) Customer fails to pay the Deficiency Charge on or before thirty
(30) days from the Due Date therefor on two (2) or more occasions
within a six (6) month period ; or,

(C)

	

Service is terminated or suspended pursuant to the provisions of
Section II ;

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, If 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

Schwam psc
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sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 265

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Pam% C11
5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (contd)

L .

	

Revenue Plan Arrangements (cont'd)

8 .

	

In the event :

REUD SEP 0 9 7999

(a)

	

Customer fails to pay the Deficiency Charge on or
before thirty (30) days from its Due Date and after ten
(10) days written notice thereof to Customer by
Company (which notice may refer generally to an unpaid
balance of Customer's account) ; or,

(b)

	

Customer fails to pay the Deficiency Charge on or
before thirty (30) days from the Due Date therefor on
two (2) or more occasions within a six (6) month period ;
or,

Service is terminated or suspended pursuant to the
provisions of Section II ;

Sandy Chandler.
Six Concourse Parkway

Suite 3200
AtIanta,GA 30328

CAN=ED

OCT 0 5 2003

	

_
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NOV 3 0 1999
99=5 88
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Issued : September 9, 1999

	

Effective:

NOV 3 0 1999



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 266

CANCELS ORIGINAL PAGE NO . 266

5 . SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

8 .In the event : (Cont .)

Company may terminate all Service provided to Customer pursuant to the
Revenue Plan and make due for immediate payment a charge ("Plan
Termination Charge") in an amount equal to the greater of the
following :

(a) If the termination becomes effective prior to completion of the
first year of the Customer Commitment Period, then the charge
shall be an amount equal to the balance of the then-current
Minimum Monthly Commitment times the number of months (or pro
rata portion thereof) remaining in the Customer Commitment Period
(i .e ., the period during which such commitment was to be
maintained) plus scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months relevant
to the periods (or pro rata portion thereof) associated with such
adjusted Minimum Monthly Commitment(s) through the expiration of
the first year of the Customer Commitment Period plus twenty-five
percent (25%) of the balance of such monthly Monthly
Commitment (s) for the remainder of the Customer Commitment Period
beyond the first year ; or

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 266

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

	

RECD SEP ® ~ 1999

15 .

	

Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

8 .

	

In the event : (Cont.)

Company may terminate all Service provided to Customer
pursuant to the Revenue Plan and make due for immediate
payment a charge ("Plan Termination Charge") in an amount
equal to the greater of the following :

(a)

	

1f the termination becomes effective prior to completion of
the first year of the Customer Commitment Period, then
the charge shall be an amount equal to the balance of
the then-current Minimum Monthly Commitment times the
number of months (or pro rata portion thereof) remaining
in the Customer Commitment Period (i .e ., the period
during which such commitment was to be maintained)
plus scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months
relevant to the periods (or pro rata portion thereof)
associated with such adjusted Minimum Monthly
Commitment(s) through the expiration of the first year of
the Customer Commitment Period plus twenty-five
percent (25%) of the balance of such monthly Monthly
Commitment(s) for the remainder of the Customer
Commitment Period beyond the first year; or

CAMMED
~~,y !
~e"r'J
~

J

	

J "+^~ t

OCT 0 5 2003

Ptabfib S®

	

ssion

NOV 3 0 1999

~S50UR18 8
Public Ssnlice Cornmis°io :~

Issued : September 9, 1999

	

Effective :

~c7~°~~~
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Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 267

CANCELS ORIGINAL PAGE NO . 267

5 . SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

8 .In the event : (Cont .)

(b) If the termination becomes effective after completion of the
first year of the Customer Commitment Period, then the charge
shall be an amount equal to twenty-five percent (25%) of the
balance of the then-current Minimum Monthly Commitment times the
number of months (or rata portion thereof) remaining in the
Customer Commitment Period (i .e ., the period during which such
commitment was to be maintained) plus scheduled adjustments to
the Minimum Monthly Commitment, if any, multiplied by the number
of months relevant to the periods (or pro rata portion thereof)
associated with such adjusted Minimum Monthly Commitment(s)
through the expiration of the Customer Commitment Period ; or

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF N0. 3
ORIGINAL PAGE NO. 267

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Confd)

5.4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (confd)

L .

	

Revenue Plan Arrangements (cont'd)

8 .

	

In the event: (Cont .)

W"Y

	

'

	

r

RECD SEP ©q 7999

(b)

	

If the termination becomes effective after completion of
the first year of the Customer Commitment Period, then
the charge shall be an amount equal to twenty-five
percent (25%) of the balance of the then-current
Minimum Monthly Commitment times the number of
months (or rata portion thereof) remaining in the
Customer Commitment Period (i .e ., the period during
which such commitment was to be maintained) plus
scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months
relevant to the periods (or pro rata portion thereof)
associated with such adjusted Minimum Monthly
Commitment(s) through the expiration of the Customer
Commitment Period ; or

Issued : September 9, 1999

	

Effective :

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 268

CANCELS ORIGINAL PAGE NO . 268

5 . SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

8 . In the event :

	

(Cont . I

(c)

	

If at the time of termination : (i) the Service Commitment
Period for each Circuit comprising Qualifying Metro Frame
Relay Service is six (6) months, and (ii) the Service
Commitment Period of any other Circuit obtained under the
Revenue Plan is Restricted, then the charge will be an amount
equal to the total cancellation charges, if any, which would
otherwise be applicable to the cancellation o£ Metro Frame
Relay Service in accordance with Section II ; provided, that in
any case the effective date of cancellation shall be deemed to
be the date of termination or any earlier date of suspension ;
and

Regardless of whether Clause (a), (b) or (c) is determined to be the
greater amount, the Customer is also liable for any charges, expenses,
fees, or penalties incurred by Company or its affiliated companies due
to cancellation of Local Access plus any costs, expenses, or
additional charges reasonably incurred by Company on behalf of
Customer as Customer's agent .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC.

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 268

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (confd)

L .

	

Revenue Plan Arrangements (cont'd)

8.

	

In the event : (Cont.)

So

	

aei

	

~, r~'ut)By,¢awvvtnr3a4Ct-

RECD SEP 0 9 7999

(c)

	

If at the time of termination : (i) the Service Commitment
Period for each Circuit comprising Qualifying Metro
Frame Relay Service is six (6) months, and (ii) the
Service Commitment Period of any other Circuit obtained
under the Revenue Plan is Restricted, then the charge
will be an amount equal to the total cancellation charges,
if any, which would otherwise be applicable to the
cancellation of Metro Frame Relay Service in accordance
with Section II ; provided, that in any case the effective
date of cancellation shall be deemed to be the date of
termination or any earlier date of suspension ; and

Regardless of whether Clause (a), (b) or (c) is determined to be
the greater amount, the Customer is also liable for any charges,
expenses, fees, or penalties incurred by Company or its affiliated
companies due to cancellation of Local Access plus any costs,
expenses, or additional charges reasonably incurred by
Company on behalf of Customer as Customer's agent.

Sandy Chandler .
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 269

CANCELS ORIGINAL PAGE NO . 269

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .9 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

9 .

	

In the event : (a) an individual Circuit comprising Qualifying Metro
Frame Relay Service under a Revenue Plan is canceled by Customer
prior to completion of the Service Commitment Period relevant to
the Circuit in question ; or (b) Customer fails to obtain the
requisite Aggregate Base Rate Charge during the Customer Commitment
Period in order to maintain the then applicable Minimum Monthly
Commitment ; or (c) a Revenue Plan is subject to termination under
the provisions of Section (8)(c) preceding, Company's damages are
difficult or impossible to ascertain, therefore, the foregoing
provisions providing for individual Node cancellation liability of
Customer, Deficiency Charges and/or Plan Termination Charges are
intended to establish liquidated damages in the event of an early
termination o£ individual ports subject to a Revenue Plan, a
deficiency in the Minimum Monthly Commitment or termination of a
Revenue Plan prior to fulfilling the Minimum Monthly Commitment for
each and every month of the Customer Commitment Period and do not
represent a penalty of any kind.

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003

Schwam psc
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sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO . 269

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 .

	

Metro Frame Relay Service (confd)

L.

	

Revenue Plan Arrangements (cont'd)

9 .

	

In the event : (a) an individual Circuit comprising Qualifying Metro
Frame Relay Service under a Revenue Plan is canceled by
Customer prior to completion of the Service Commitment Period
relevant to the Circuit in question ; or (b) Customer fails to obtain
the requisite Aggregate Base Rate Charge during the Customer
Commitment Period in order to maintain the then applicable
Minimum Monthly Commitment; or (c) a Revenue Plan is subject
to termination under the provisions of Section (8)(c) preceding,
Company's damages are difficult or impossible to ascertain,
therefore, the foregoing provisions providing for individual Node
cancellation liability of Customer, Deficiency Charges and/or Plan
Termination Charges are intended to establish liquidated
damages in the event of an early termination of individual ports
subject to a Revenue Plan, a deficiency in the Minimum Monthly
Commitment or termination of a Revenue Plan prior to fulfilling
the Minimum Monthly Commitment for each and every month of
the Customer Commitment Period and do not represent a penalty
of any kind .

Issued : September 9,1999

	

Effective

Sca~1~g~9YJ Pu J9~'av-A45~Gf4Sr

RECD SEP 0 9 1999
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Sandy Chandler .

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 270

CANCELS ORIGINAL PAGE NO . 270

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue Plan Arrangements

	

(cont'd)

10 .

	

During the Customer Commitment Period, Customer shall have the
option to obtain pricing for all Qualifying Metro Frame Relay
Service which is equal to Company's then-current pricing, (i .e .,
Base Rates and discounts) under this Tariff for Qualifying Metro
Frame Relay Service ("Published Price") upon the conditions of
the Price Protection Plan described in Section K preceding with
the following exceptions . Customer must elect to exercise such
option within thirty (30) days following Company's notice of an
adjustment to Company's Published Price . The Price Protection
Plan will be available to Customer, provided Customer is not in
default of its obligations pursuant to this Tariff and will apply
to Qualifying Metro Frame Relay Service .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc


sennn1


sennn1
January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 270

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

10.

	

During the Customer Commitment Period, Customer shall have
the option to obtain pricing for all Qualifying Metro Frame Relay
Service which is equal to Company's then-current pricing, (i .e .,
Base Rates and discounts) under this Tariff for Qualifying Metro
Frame Relay Service ("Published Price") upon the conditions of
the Price Protection Plan described in Section K preceding with
the following exceptions . Customer must elect to exercise such
option within thirty (30) days following Company's notice of an
adjustment to Company's Published Price. The Price Protection
Plan will be available to Customer, provided Customer is not in
default of its obligations pursuant to this Tariff and will apply to
Qualifying Metro Frame Relay Service .

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 271

CANCELS ORIGINAL PAGE NO . 271

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

10 .(Cont .)

(a) If Customer elects to exercise such option at any time
following the Commencement Date and continuing for a period
ending twelve (12) months preceding the expiration of the
Customer Commitment Period, Customer must execute an amendment
to the Revenue Plan agreement within thirty (30) days of the
receipt of Company's notification of a Published Price
adjustment . The amendment to the Revenue Plan agreement will
set forth the then-current Published Price for all Qualifying
Metro Frame Relay Service . The adjustment, if any, of the
monthly recurring charges for Qualifying Metro Frame Relay
Service will have an effective date not later than the first
day of the latest calendar month/billing period occurring
within the sixty (60) days next following Customer's execution
and delivery of such amendment to Company .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc
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January 23, 2006



MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO . 271

5.

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
0, cN0yMBr4 W-ULO9fC5.4

	

Other Service Arrangements (Coned)

	

"

	

¢a~y.vp'rir'st~it.>a

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

	

Rn SEP a 0 1999
L .

	

Revenue Plan Arrangements (confd)

10. (Cont .)

(a)

	

If Customer elects to exercise such option at any time
following the Commencement Date and continuing for a
period ending twelve (12) months preceding the
expiration of the Customer Commitment Period,
Customer must execute an amendment to the Revenue
Plan agreement within thirty (30) days of the receipt of
Company's notification of a Published Price adjustment .
The amendment to the Revenue Plan agreement will
set forth the then-current Published Price for all
Qualifying Metro Frame Relay Service. The adjustment,
if any, of the monthly recurring charges for Qualifying
Metro Frame Relay Service will have an effective date
not later than the first day of the latest calendar
monthibilling period occurring within the sixty (60) days
next following Customer's execution and delivery of
such amendment to Company.

Effective :

OCT 0 5 2003

PudUC 8e~ er
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Sandy Chandler.

	

NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 272

CANCELS ORIGINAL PAGE NO . 272

5 .

	

SERVICE DESCRI PTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

10 . (Cont .)

(b) If Customer elects to exercise such option at any time within
a period of twelve (12) months preceding the expiration o£ the
Customer Commitment Period, Customer must execute a
superseding Revenue Plan agreement within thirty (30) days of
the receipt of Company's notification of a Published Price
adjustment . The superseding Revenue Plan agreement will set
forth (a) the then-applicable Published Price for all
Qualifying Metro Frame Relay Service, (b) a Minimum Monthly
Commitment equal to or greater than the then current Minimum
Monthly Commitment, and (c) a revised Customer Commitment
Period of at least one (1) year . The new Revenue Plan will
have an effective date not later than the first day of the
calendar month/billing period occurring within the sixty (60)
days next following Customer's execution and delivery of the
new Revenue Plan agreement to Company .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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MCI WORLDCOM COMMUNICATIONS INC .

	

MOPSC TARIFF NO. 3
ORIGINAL PAGE NO. 272

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Confd)

©UVQ&©Z,~g ~'u~fB~

Issued : September 9, 1999

L .

	

Revenue Plan Arrangements (cont'd)

10 . (Cont.)

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atianta,GA 30328

Effective :

5.4

	

Other Service Arrangements (Cont'd)

	

~~mrss;or,

15 .

	

Metro Frame Relay Service (confd)

	

RECD SCp 0 9
lggg

(b)

	

If Customer elects to exercise such option at any time
within a period of twelve (12) months preceding the
expiration of the Customer Commitment Period,
Customer must execute a superseding Revenue Plan
agreement within thirty (30) days of the receipt of
Company's notification of a Published Price adjustment.
The superseding Revenue Plan agreement will set forth
(a) the then-applicable Published Price for all Qualifying
Metro Frame Relay Service, (b) a Minimum Monthly
Commitment equal to or greater than the then current
Minimum Monthly Commitment, and (c) a revised
Customer Commitment Period of at least one (1) year.
The new Revenue Plan will have an effective date not
later than the first day of the calendar month/billing period
occurring within the sixty (60) days next following
Customer's execution and delivery of the new Revenue
Plan agreement to Company .
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MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 273

CANCELS ORIGINAL PAGE NO . 273

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

11 .

	

Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default o£ its obligations pursuant
to this Tariff, Customer may cancel and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame Relay
Service ("Replacement Metro Frame Relay Service"), without being
subject to any cancellation charge relevant to Company's Metro
Frame Relay Service pursuant to this Tariff under the following
conditions :

(a)

	

Customer provides Company with a minimum forty-five (45)
calendar days notice prior to the effective date of such
cancellation and concurrently therewith submits a Service
Order for Replacement Metro Frame Relay Service having a
Requested Service Date therefor concurrent with the
effective date of such cancellation ;

(b)

	

The Replacement Metro Frame Relay Service is available ;
and,

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

Schwam psc
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 273

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15 .

	

Metro Frame Relay Service (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

10 . (cont'd)

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328

lu con,

W-CD SEP 0 9 9999

In the event a reduction (and only such reduction) in
applicable charges pursuant to this Section causes the
Aggregate Base Rate Charges to fall below the
Minimum Monthly Commitment of the Revenue Plan
then in effect, Customer may obtain a revision to the
Minimum Monthly Commitment equal to the new level of
Aggregate Base Rate Charges after applying the
relevant Published Price to Qualifying Metro Frame
Relay Service, provided, however, the applicable
discounts shall also be adjusted to the corresponding
Minimum Monthly level set forth in the discount
schedules .
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r MCI WORLDCOM COMMUNICATIONS

	

MO PSC TARIFF NO . 3
1ST REVISED PAGE NO . 274

CANCELS ORIGINAL PAGE NO . 274

5 .

	

SERVICE DESC RIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

L .

	

Revenue Plan Arrangements (cont'd)

11 .

	

Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant
to this Tariff, Customer may cancel and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame Relay
Service ("Replacement Metro Frame Relay Service"), without being
subject to any cancellation charge relevant to Company's Metro
Frame Relay Service pursuant to this Tariff under the following
conditions :

(a)

	

Customer provides Company with a minimum forty-five (45)
calendar days notice prior to the effective date of such
cancellation and concurrently therewith submits a Service
Order for Replacement Metro Frame Relay Service having a
Requested Service Date therefor concurrent with the
effective date of such cancellation ;

(b)

	

The Replacement Metro Frame Relay Service is available ;
and,

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC .

	

MO PSCTARIFF NO. 3
ORIGINAL PAGE NO. 274

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)

Issued : September 9, 1999

15.

	

Metro Frame Relay Service (contd)

L .

	

Revenue Plan Arrangements (cont'd)

11 .

	

Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to
this Tariff, Customer may cancel and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame
Relay Service ("Replacement Metro Frame Relay Service°),
without being subject to any cancellation charge relevant to
Company's Metro Frame Relay Service pursuant to this Tariff
under the following conditions :

Customer provides Company with a minimum forty-five
(45) calendar days notice prior to the effective date of
such cancellation and concurrently therewith submits a
Service Order for Replacement Metro Frame Relay
Service having a Requested Service Date therefor
concurrent with the effective date of such cancellation ;

(b)

	

The Replacement Metro Frame Relay Service is
available ; and,

Sandy Chandler.
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328
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CANCELS ORIGINAL PAGE NO . 275

5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4 Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

L .

	

Revenue Plan Arrangements

	

(cont'd)

11 . (Cont .)

(c)

	

The cities served by the Metro Frame Relay Service affected
by the upgrade continue to be served by the Replacement Metro
Frame Relay Service .

(d)

	

Customer will be liable for costs, if any, reasonably
incurred by Company from third parties (e .g ., Local Access
providers or interconnecting carriers) as a result of such
cancellation, provided Company notifies Customer of such
costs within a reasonable time following receipt of
Customer's Service Order to effect a cancellation under this
Section and obtain Replacement Metro Frame Relay Service and
Customer does not cancel the Service Order in question .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4

	

Other Service Arrangements (Cont'd)
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Metro Frame Relay Service (cont'd)

	

PED SEP ® 9
1999

L .

	

Revenue Plan Arrangements (cont'd)

11 . (Cont .)

(c)

	

The cities served by the Metro Frame Relay Service
affected by the upgrade continue to be served by the
Replacement Metro Frame Relay Service .

(d)

	

Customer will be liable for costs, if any, reasonably
incurred by Company from third parties (e.g ., local
Access providers or interconnecting carriers) as a result
of such cancellation, provided Company notifies
Customer of such costs within a reasonable time
following receipt of Customer's Service Order to effect a
cancellation under this Section and obtain Replacement
Metro Frame Relay Service and Customer does not
cancel the Service Order in question .

Issued ; September 9, 1999
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service ' (cont'd)

M . Warranties

1 .

	

Frame Relay Servi ce Satisfaction_Warranty

New Customers or Customers desiring subscription to frame relay
service which had not previously been available under this Tariff
will obtain Company's Frame Relay Service Satisfaction Warranty
(the "SSW") subject to the requirements described below .

(a) The Term for the Metro Frame Relay Service must be at least
one (1) year .

(b) A detailed description of Customer's prior network
configuration for service which is converted to Metro Frame
Relay Service (the "Prior Network Configuration") must be
attached to the SSW . The description of the Prior Network
Configuration shall include (for each circuit or
connection) : (i) the INC speed (in the case of Private
Line) or port speed (in the case of frame relay) ; (ii) the
intraLATA port speed ; (iii) the local access speed at each
relevant Customer premise ; (iv) the location address for
each Customer premise ; and, (v) the name of the carrier
which provided services to Customer under the Prior Network
Configuration .

'Effective October 5, 2003 Metro Frame Relay will no longer be available to

	

N
new Customers .

	

N

Issued : September 5, 2003

	

Effective October 5, 2003
Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601
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5.4

	

Other Service Arrangements (Cont'd)
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15 .

	

Metro Frame Relay Service (cont'd)

M . Warranties

1 .

	

Frame Relay Service Satisfaction Warranty
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New Customers or Customers desiring subscription to frame
relay service which had not previously been available under this
Tariff will obtain Company's Frame Relay Service Satisfaction
Warranty (the "SSW") subject to the requirements described
below .

(a)

	

The Term for the Metro Frame Relay Service must be at
least one (1) year.

(b)

	

A detailed description of Customer's prior network
configuration for service which is converted to Metro
Frame Relay Service (the "Prior Network Configuration")
must be attached to the SSW. The description of the
Prior Network Configuration shall include (for each
circuit or connection): (i) the IXC speed (in the case of
Private Line) or port speed (in the case of frame relay) ;
(ii) the intrat-ATA port speed ; (iii) the local access speed
at each relevant Customer premise ; (iv) the location
address for each Customer premise ; and, (v) the name
of the carrier which provided services to Customer under
the Prior Network Configuration .
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 . Metro Frame Relav Service ' (cont'd)

M . Warranties (Cont .L

l . Frame Relav Service Satisfaction Warranty -(Cont .)

(C) Complete Orders must be signed and submitted on or before
ninety (90) calendar days from the date of the SSW .

(d) Orders must have a Requested Service Date occurring on or
before one hundred and twenty (120) calendar days from the
date of the SSW .

(e) Company warrants to Customer that Customer may cancel Metro
Frame Relay Service by written notice to Company at any time
within the first one hundred and twenty (120) calendar days
following the date of the SSW without incurring any
cancellation charge or further liability whatsoever with
respect to such Service after the effective date of
cancellation . Customer will, however, be liable for charges
for Metro Frame Relay Service provided through the date of
cancellation . Metro Frame Relay Service may be canceled for
any reason, however, Customer agrees to either describe the
reason for cancellation or state that no reason for
cancellation exists .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers . N

Issued : September 5, 2003 Effective October 5, 2003
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5.4

	

Other Service Arrangements (Cont'd)
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Metro Frame Relay Service (cont'd)

M.

	

Warranties (Contl

1 .

	

Frame Relay Service Satisfaction Warranty (Cont.)

RECD SEP 0 9 1995

Complete Orders must be signed and submitted on or
before ninety (90) calendar days from the date of the
SSW.

(d)

	

Orders must have a Requested Service Date occurring
on or before one hundred and twenty (120) calendar
days from the date of the SSW.

(e)

	

Company warrants to Customer that Customer may
cancel Metro Frame Relay Service by written notice to
Company at any time within the first one hundred and
twenty (120) calendar days following the date of the
SSW without incurring any cancellation charge or further
liability whatsoever with respect to such Service after
the effective date of cancellation . Customer will,
however, be liable for charges for Metro Frame Relay
Service provided through the date of cancellation .
Metro Frame Relay Service may be canceled for any
reason, however, Customer agrees to either describe
the reason for cancellation or state that no reason for
cancellation exists .

OCT 0 5 2003
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5 .

	

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5 .4

	

Other Service Arrangements (Cont'd)

15 . Metro Frame Relay Service' (cont'd)

M . Warranties (cont'd)

1 .

	

Frame Relay Service Satisfaction Warranty (cont'd)

(f) In the event Customer cancels Metro Frame Relay Service in
accordance with the SSW, and Customer's Prior Network
Configuration includes DS-0, DDS, FT-1 or DS-1 (or greater
level) service (collectively "Private Line Service"), and/or
frame relay service, Company agrees to pay Customer to revert
the canceled Metro Frame Relay Service back to Customer's
Prior Network Configuration (the "Switch Back") as provided
below :

If Customer's Prior Network Configuration includes Private
Line service provided by Company, then, for such service,
Customer will not be charged any IXC installation charges or
local access installation charges associated with the Switch
Back .

Carmen L . Feliciano
205 N . Michigan Ave .

Suite 1100
Chicago, IL 60601

'Effective October 5,
new Customers .

2003 Metro Frame Relay will no longer be available to N
N

Issued : September 5, 2003 Effective October 5, 2003
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Other Service Arrangements (Confd)
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Metro Frame Relay Service (confd)
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Warranties (confd)

1 .

	

Frame Relay Service Satisfaction Warranty (cont'd)

Sandy Chandler.
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Suite 3200
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In the event Customer cancels Metro Frame Relay
Service in accordance with the SSW, and Customer's
Prior Network Configuration includes DS-0, DDS, FT-1
or DS-1 (or greater level) service (collectively "Private
Line Service"), and/or frame relay service, Company
agrees to pay Customer to revert the canceled Metro
Frame Relay Service back to Customer's Prior Network
Configuration (the "Switch Back") as provided below :

If Customer's Prior Network Configuration includes
Private Line service provided by Company, then, for
such service, Customer will not be charged any IXC
installation charges or local access installation charges
associated with the Switch Back .
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