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 P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Sixteenth Revised Page 107 
d/b/a CenturyLink Cancels Fifteenth Revised Page 107   
 

ACCESS SERVICE 
 
3. Carrier Common Line Access Service (Cont'd) 
 

3.7 Rate Regulations (Cont'd) 
 

(F) (Cont'd) 
 

(5) If the required documentation is not received by the Telephone 
Company, as described in 3.4.F. preceding, for any subsequent month, 
no adjustment or credit will be made until the required documentation is 
delivered to the Telephone company by the customer. 

 
(G) When the customer reports interstate and intrastate use of Switched Access 

Service, the intrastate Switched Access Service access minutes will be billed 
interLATA or intraLATA Carrier Common Line Charges based on the date 
reported by the customer as set forth in 2.3.14 (A) and 2.3.15.  The appropriate 
intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.7.F preceding, when necessary, be used to determine the Carrier 
Common Line Charges. 

 
3.8 Rates and Charges 

 
The rate for interLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 
 

- Terminating $0.000000 (R) 
- Originating $0.029494 

 
The rate for intraLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 
 

- Terminating $0.000000 (R) 
- Originating $0.029494  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 

(C) 

 
ISSUED: Gary L. Kepley EFFECTIVE: 
May 1, 2013  Director - Regulatory Operations  July 2, 2013
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

  
FILED 

Missouri Public 
Service Commission 

JI-2013-0492 

    CANCELLED
    July 1, 2021
   Missouri Public
Service Commission
   JI-2021-0199
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ACCESS SERVICE 

3. Carrier Common Line Access Service (Cont'd) 

3.7 Rate Regulations (Cont'd) 

(F) (Cont'd) 

(5) If the required documentation is not received by the Telephone 
Company, as described in 3.4.F. preceding, for any subsequent month, 
no adjustment or credit will be made until the required documentation is 
delivered to the Telephone company by the customer. 

(G) When the customer reports interstate and intrastate use of Switched Access 
Service, the intrastate Switched Access Service access minutes will be billed 
interLATA or intraLATA Carrier Common Line Charges based on the date 
reported by the customer as set forth in 2.3.14 (A) and 2.3.15.  The appropriate 
intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.7.F preceding, when necessary, be used to determine the Carrier 
Common Line Charges. 

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is: 

Rate Per Access Minute 

- Terminating $0.006790 (R) 
- Originating $0.029494 

The rate for intraLATA Carrier Common Line Access is: 

Rate Per Access Minute 

- Terminating $0.006790 (R) 
- Originating $0.029494  

ISSUED: Gary L. Kepley EFFECTIVE: 
May 1, 2012 Director – Regulatory Systems July 3, 2012 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

FILED
Missouri Public

Service Commission 
TT-2012-0317, YI-2012-0635

CANCELLED 
July 2, 2013 

Missouri Public 
Service Commission 

JI-2013-0492
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ACCESS SERVICE 
 
3. Carrier Common Line Access Service (Cont'd) 
 

3.7 Rate Regulations (Cont'd) 
 

(F) (Cont'd) 
 

(5) If the required documentation is not received by the Telephone 
Company, as described in 3.4.F. preceding, for any subsequent month, 
no adjustment or credit will be made until the required documentation is 
delivered to the Telephone company by the customer. 

 
(G) When the customer reports interstate and intrastate use of Switched Access 

Service, the intrastate Switched Access Service access minutes will be billed 
interLATA or intraLATA Carrier Common Line Charges based on the date 
reported by the customer as set forth in 2.3.14 (A) and 2.3.15.  The appropriate 
intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.7.F preceding, when necessary, be used to determine the Carrier 
Common Line Charges. 

 
3.8 Rates and Charges 

 
The rate for interLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 
 

- Terminating $0.035603 (R) 
- Originating $0.029494 

 
The rate for intraLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 
 

- Terminating $0.035603 (R) 
- Originating $0.029494  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Gary L. Kepley EFFECTIVE: 
February 15, 2012 Director – Regulatory Systems March 1, 2012 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

FILED  
Missouri Public  

Service Commission 
JI-2012-0384 

CANCELED  
July 1, 2012 

Missouri Public  
Service Commission  

TT-2012-0317, YI-2012-0635
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ACCESS SERVICE 
 
3. Carrier Common Line Access Service (Cont'd) 
 

3.7 Rate Regulations (Cont'd) 
 

(F) (Cont'd) 
 

(5) If the required documentation is not received by the Telephone 
Company, as described in 3.4.F. preceding, for any subsequent month, 
no adjustment or credit will be made until the required documentation is 
delivered to the Telephone company by the customer. 

 
(G) When the customer reports interstate and intrastate use of Switched Access 

Service, the intrastate Switched Access Service access minutes will be billed 
interLATA or intraLATA Carrier Common Line Charges based on the date 
reported by the customer as set forth in 2.3.14 (A) and 2.3.15.  The appropriate 
intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.7.F preceding, when necessary, be used to determine the Carrier 
Common Line Charges. 

 
3.8 Rates and Charges 

 
The rate for interLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 
 

- Terminating $0.044458  (R) 
- Originating $0.029494  (R) 

 
The rate for intraLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 
 

- Terminating $0.044458  (R) 
- Originating $0.029494  (R) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Gary L. Kepley EFFECTIVE: (C) 
February 16, 2011 Director – Regulatory Systems March 1, 2011 (C) 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 Filed  

Missouri Public  
Service Commission 

JI-2011-0415 

CANCELED  
March 1, 2012  
Missouri Public  

Service Commission 
JI-2012-0384  
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ACCESS SERVICE 
 
3. Carrier Common Line Access Service (Cont'd) 
 

3.7 Rate Regulations (Cont'd) 
 

(F) (Cont'd) 
 

(5) If the required documentation is not received by the Telephone 
Company, as described in 3.4.F. preceding, for any subsequent month, 
no adjustment or credit will be made until the required documentation is 
delivered to the Telephone company by the customer. 

 
(G) When the customer reports interstate and intrastate use of Switched Access 

Service, the intrastate Switched Access Service access minutes will be billed 
interLATA or intraLATA Carrier Common Line Charges based on the date 
reported by the customer as set forth in 2.3.14 (A) and 2.3.15.  The appropriate 
intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.7.F preceding, when necessary, be used to determine the Carrier 
Common Line Charges. 

 
3.8 Rates and Charges 

The rate for interLATA Carrier Common Line Access is: 
 

Rate Per Access Minute 
- Terminating $0.049583 
- Originating $0.032894 

 
The rate for intraLATA Carrier Common Line Access is: 

 
Rate Per Access Minute 

- Terminating $0.049583 
- Originating $0.032894  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 
 

CANCELLED  
March 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0415 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service 
 

5.1 General 
 

This section sets forth the regulations and order related charges for Access Orders for 
Switched and Special Access Services.  These charges are in addition to other 
applicable charges as set forth in other sections of this tariff. 

 
An Access Order is an order to provide the customer with Switched Access Service or 
Special Access Service or to provide changes to existing services. 

 
5.1.1 Ordering Conditions 

 
A customer may order any number of services of the same type and between 
the same premises on a single Access Order.  All details for services for a 
particular order must be identical except for those for multipoint service. 

 
The customer shall provide all information necessary for the Telephone 
Company to provide and bill for the requested service.  In addition to the order 
information required in 5.2 following, the customer must also provide: 

 
- Customer name and premises address(es).  

 
- Billing name and address (when different from customer name and 

address). 
 

- Customer's contact name(s) and telephone number(s) for the following 
provisioning activities:  order negotiation, order confirmation, interactive 
design, installation and billing. 

 
Orders for Feature Group A Switched Access Service shall be in lines. 

 
Orders for Feature Group B Switched Access Service shall be in trunks. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

July 1, 2012 
Missouri Public  

Service Commission  
TT-2012-0317, YI-2012-0635
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.1 General (Cont'd) 
 

5.1.2 Provision of Other Services (Cont'd) 
 

(C) (Cont'd) 
 

of Telephone Company facilities is required, the order will be withdrawn 
and no charges will apply.  Once a firm order has been established, the 
total charge to the customer for the Additional Engineering may not 
exceed the estimated amount by more than 10%. 

 
The regulations, rates and charges for Additional Engineering are as set 
forth in 13.1 following and are in addition to the regulations, rates and 
charges specified in this section. 

 
5.1.3 Special Construction 

 
The regulations, rates and charges for special construction are set forth in 
Section 14. following, and are in addition to the regulations, rates and charges 
specified in this section. 

 
5.2 Access Order 

 
An Access Order is used by the Telephone Company to provide a customer Access 
Service as follows: 

 
- Switched Access Services as set forth in 6. following, 
- Special Access Services as set forth in 7. following, and 
- Other Services as set forth in 5.1.2 preceding. 

 
When placing an order for Access Service, the customer shall provide, at a minimum, 
the following information: 

 
- For Feature Group A Switched Access Service, the customer shall specify the 

number of lines and the first point of switching (i.e., dial tone office), the 
directionality of the service and the Local Transport and Local Switching options 
desired.  In addition, the customer shall also specify which lines are to be 
arranged in multiline hunt group arrangements and which lines are to be provided 
as single lines. 

 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

July 1, 2012 
Missouri Public  

Service Commission  
TT-2012-0317, YI-2012-0635
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

The customer shall also specify that the Feature Group A is to be provided with an 
extension to a different exchange, if applicable.  When such an extension is 
specified on the order, the customer must also specify the customer's premises in 
the different exchange with the Switched Access Feature Group A, at which the 
FGA extension is to be terminated. 

 
- For Feature Group B Switched Access Service, the customer shall specify the 

number of trunks and the end office when direct routing to the end office is desired 
or the access tandem switch when routing is desired via an access tandem switch 
and Local Transport options and Local Switching options desired.  When ordering 
FGB trunks to an access tandem, the customer must also provide the Telephone 
Company an estimate of the amount of traffic it will generate to and/or from each 
end office subtending the access tandem to assist the Telephone Company in its 
own efforts to project further facility requirements.  In addition, the customer shall 
also specify for terminating only access minutes whether the trunks are to be 
arranged in trunk group arrangements or provided as single trunks.  The traffic 
type must also be specified using the same categories as described in 6.1.1(E) 
following, to enable efficient provisioning and billing functions. 

 
- For Feature Group C and D Switched Access Service, the customer shall specify 

the number of trunks and the end office when direct routing to the end office is 
desired or the access tandem switch when routing is desired via an access 
tandem switch and the Local Transport and Local Switching options desired.  
When ordering FGC or FGD trunks to an access tandem, the customer must also 
provide the Telephone Company an estimate of the amount of traffic by type it will 
generate to and/or from each end office subtending the access tandem to assist 
the Telephone Company in its own efforts to project further facility requirements.  
The basic traffic type must also be specified using the same categories as 
described in 6.1.1(E) following, to enable efficient provisioning and billing 
functions.  When a customer orders FGD, the customer is responsible to assure 
that sufficient access facilities have been ordered to handle its traffic. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

July 1, 2012 
Missouri Public  

Service Commission  
TT-2012-0317, YI-2012-0635
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

- the same categories as described in 6.1.1(E) following, to enable efficient 
provisioning and billing functions.  When a customer orders FGD, the customer is 
responsible to assure that sufficient access facilities have been ordered to handle 
its traffic.   

 
 

- For all Special Access Services, the customer must specify the customer 
designated premises or Hubs involved, the type of service (e.g., Video, Voice 
Grade, High Capacity, etc.), the channel interface, technical specification package 
and options desired.  For multipoint services, the channel interface at each 
premises may, at the request of the customer, be different but all such interfaces 
shall be compatible. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

July 1, 2012 
Missouri Public  

Service Commission  
TT-2012-0317, YI-2012-0635
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.2 Access Order Modifications (Cont'd) 
 

When Telephone Company personnel are dispatched to install a customer's 
service on the requested service date, and the customer advises the Telephone 
Company personnel that service cannot be accepted at that time, the customer 
shall be responsible for payment of additional labor charges for the time incurred 
by Telephone Company personnel.  The additional labor charges will be applied 
on per half hour, per technician basis as set forth in 13.2 following. 

 
Any increase in the number of Special Access Service channels or Switched 
Access Service lines or trunks will be treated as a new Access Order (for the 
increased amount only). 

 
If order modifications are necessary to satisfy the transmission performance for 
a Special Access Service ordered by a customer, these changes will be made 
without order modification charges being incurred by the customer. 

 
(A) Service Date Change Charge 

 
Access Order service dates for the installation of new services or 
rearrangements of existing services may be changed, but the new 
service date may not exceed the original service date by more than 120 
calendar days.  When, for any reason, the customer indicates that 
service cannot be accepted for a period not to exceed 120 calendar 
days, and the Telephone Company accordingly delays the start of 
service, a Service Date Change Charge will apply.  If the customer 
requested service date is more than 120 calendar days after the original 
service date, the order will be canceled by the Telephone Company and 
reissued with the appropriate cancellation charges applied unless the 
customer indicates that billing for the service is to commence as set 
forth in 5.2.3(A) following. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

April 18, 2017 
Missouri Public 

Service Commission 
JI-2017-0177 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.2 Access Order Modifications (Cont'd) 
 

(A) Service Date Change Charge (Cont'd)  
 

A new service date may be established that is prior to the original 
standard or negotiated interval service date if the Telephone Company 
determines it can accommodate the customer's request without delaying 
service dates for orders of other customers.  If the service date is 
changed to an earlier date, the customer will be notified by the 
Telephone Company that Expedited Order Charges as set forth in (D) 
following will apply.  Such charges will apply in addition to the Service 
Date Change Charge. 

 
A Service Date Change Charge will apply, on a per order occurrence 
basis, for each service date changed.  The applicable charge is: 

 
Charge 

 
Service Date Change Charge 
per order $11.00 

 
(B) Partial Cancellation Charge 

 
Any decrease in the number of ordered Special Access Service 
channels or Switched Access Service lines or trunks will be treated as a 
partial cancellation and the charges as set forth in 5.2.3(C) following will 
apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

CANCELLED 
July 1, 2016 

Missouri Public 
Service Commission 

YI-2016-0294 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.2 Access Order Modifications (Cont'd) 
 

(C) Design Change Charge (Cont'd) 
 

Charge 
Design Change Charge, 
Per Order $11.00 

 
(D) If, as a result of the charge, the original service date cannot be met 

without the Telephone Company incurring additional labor, and the 
customer provides authorization to the Telephone Company to proceed, 
then the charges as set forth in Section 13 will apply.  If the customer is 
unwilling to pay such costs, the service date must be changed in 
accordance with (A) preceding as a result of the design change. 

 
Expedited Order Charge 

 
When placing an Access Order for service(s) for which standard 
intervals exist, a customer may request a service date that is prior to the 
standard interval service date.  A customer may also request an earlier 
service date on a pending standard or negotiated interval Access Order.  
If the Telephone Company agrees to provide service on an expedited 
basis, an Expedited Order Charge will apply. 

 
If the Telephone Company is subsequently unable to meet an agreed 
upon expedited service date, no Expedited Order Charge will apply 
unless the missed service date was caused by the customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

CANCELLED 
July 1, 2016 

Missouri Public 
Service Commission 

YI-2016-0294 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.3 Cancellation of an Access Order 
 

(A) A customer may cancel an Access Order for the installation of service at 
any time prior to notification by the Telephone Company that service is 
available for the customer's use.  The cancellation date is the date the 
Telephone Company receives written or verbal notice from the customer 
that the order is to be canceled. If a customer or a customer's end user 
is unable to accept Access Service within 30 calendar days of the latest 
agreed upon service date, the customer has the choice of the following 
options: 

 
The Access Order shall be canceled and charges set forth in (C) 
following will apply, or 

 
Billing for the service will commence. 

 
In any event, the cancellation date or the date billing is to commence 
(depending on which option is selected by the customer) shall be the 
31st day beyond the latest agreed upon service date of the Access 
Order. 

 
(B) Reserved For Future Use 

 
(C) When a customer cancels an Access Order for the installation of 

service, a Cancellation Charge will apply as follows: 
 

(1) Costs incurred in conjunction with the provision of Switched or 
Special Access Service starts on the Application Date as 
defined in (4)(b) following. 

 
(2) When the customer cancels an Access Order prior to the 

Scheduled Issue Date, as defined in (4)(b) following, no charges 
shall apply.   

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

April 18, 2017 
Missouri Public 

Service Commission 
JI-2017-0177 
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ACCESS SERVICE 
 
6. Switched Access Service 
 

6.1 General 
 

Switched Access Service, which is available to customers for their use in furnishing their 
services to end users, provides a two-point electrical communications path between a 
customer's premises and an end user's premises.  It provides for the use of common 
terminating, switching and trunking facilities and common subscriber plant of the 
Telephone Company.  Switched Access Service provides for the ability to originate calls 
from an end user's premises to a customer's premises, and to terminate calls from a 
customer's premises to an end user's premises in the local exchange where it is 
provided.  Specific references to material describing the elements of Switched Access 
Service are provided in 6.1.1 and 6.1.3 following. 

 
Rates and charges for Switched Access Service depend generally on its use by the 
customer, i.e., for MTS or WATS services, MTS-WATS equivalent services, or other 
services (e.g., foreign exchange service), and whether it is provided in a Telephone 
Company end office that is equipped to provide equal access (Feature Group D Access, 
described in 6.1.1(D) following).  Rates and charges for Switched Access Service are 
set forth in 6.8 following.  The application of rates for Switched Access Service is 
described in 6.7 following.  Rates and charges for services other than Switched Access 
Service, e.g., a customer's interLATA and intraLATA toll message service, may also be 
applicable when Switched Access Service is used in conjunction with these other 
services.  Descriptions of such applicability are provided in 6.2.1(A)(7), 6.2.1(B)(4), 
6.2.2(A)(5), 6.2.2(B)(4), 6.2.3(A)(5), 6.2.4(A)(4), 6.7.10 and 6.7.12 following. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211    CANCELLED

   May 30, 2021
   Missouri Public
Service Commission
    JI-2021-0191
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CANCELED  
July 1, 2012 

Missouri Public  
Service Commission  

TT-2012-0317, YI-2012-0635
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