
 

 

 

May 13, 2016 

Via Web Filing 

 

 

 

Mr. Morris Woodruff, Executive Secretary 

Missouri Public Service Commission 

200 Madison Street 

Suite 500 

Jefferson City, MO 65102-0360 

 

RE: Inmate Calling Solutions, LLC d/b/a ICSolutions 

Notice of Detariffing 

Missouri Tariff No. 2 - Interexchange Services 

 

Dear Mr. Woodruff: 

 

Pursuant to SB651, enacted March 20, 2014, please accept this letter as notice that Inmate Calling 

Solutions, LLC d/b/a ICSolutions is electing to be exempt from the requirement to maintain a retail tariff 

on file with the Commission and is withdrawing in whole its Interexchange Telecommunications 

Missouri Tariff No. 2, effective June 20, 2016.  

 

The Company will make a Price List available on its website outlining the terms, conditions and rates 

associated with the services offered by the Company. The hyperlink to the website where the Price List is 

posted for public inspection is as follows:  

 

http://tariffs.net/select_client_docs.asp?comp=204 

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3005 or 

via email to swarren@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

/s/ Sharon R. Warren 

 

Sharon R. Warren 

Consultant to Inmate Calling Solutions, LLC d/b/a ICSolutions 

 

cc: Kenneth Dawson (via email) - ICS 

 Office of Public Counsel 

file: ICS - Missouri - Other 

tms: MOx1601 

 

Enclosures 

SW/mw 

 

JX-2016-0323
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Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
Original Page 2

COMPETITIVE TELECOMMUNICATIONS COMPANYWAIVERS

Inmate Calling Solutions, LLC d/b/a ICSolutions is classified as a competitive telecommunications company in
Missouri for which the following statutory and regulatory requirements are waived :

Issued :

	

April 5, 2007

	

Effective:

	

May 5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 RueFerrari
San Jose, California 95138

	

MOn0701

4 CSR 240-10.020 - Depreciation fund income
4 CSR 240-3 .545(2)(C) - Rate schedules should be posted at central office
4 CSR240-30 .040 - Uniform system of accounts
4 CSR 240-33.030 - Inform customers of lowest price

Section 392.'210.2 Uniform System of Accounts
Section 392.240 .1 - Just and Reasonable rates
Section 392:270 - Ascertain Property values
Section 392.'280 - Depreciation Accounts
Section 392.'290 - Issuance of securities
Section 392..300 .2 - Acquisition of Stocks
Section 392..310 - Issuance of stock an debt
Section 392.320 - Stock dividend payments
Section 392 .330 - Issuance of securities, debt and notes
Section 392.'.340 - Reorganizations

XN-2007-0376

Inmate Calling Solutions, LLC d/b/a ICSolutions Missouri Tariff No. 2
Original Page 2

COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS

Inmate Caning Solutions, LLC d/b/a ICSolutions is classified as a competitive telecommunications company in
Missouri for which the foHowing statutory and regulatory requirements are waived:

4 CSR 240-10.020
4 CSR 240-5.545(2)(C)
4 CSR240-30.040
4 CSR 240-3·3.030

Section 392.210.2
Section 392.240.1
Section 392.270
Section 392.280
Section 392.290
Section 392.300.2
Section 392.310
Section 392.320
Section 392.330
Section 392.340

Depreciation fund income
Rate schedules should be posted at central office
Uniform system of accounts
Inform customers of lowest price

Uniform System of Accounts
Just and Reasonable rates
Ascertain Property values
Depreciation Accounts
Issuance of securities
Acquisition of Stocks
Issuance of stock an debt
Stock dividend payments
Issuance of securities, debt and notes
Reorganizations

Issued: April 5, 2007
By:

Effective:
Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission
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Missouri Public 
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Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri TariffNo . 2
Original Page 13

2.6 Taxes

SECTION 2 - RULES AND REGULATIONS, CON'T.

All state and local taxes (i .e ., gross receipts tax, sales tax, municipal utilities tax) are listed as separate
line items and are not included in the quoted rates.

2.6 .1 .

	

Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all interstate, intrastate and international calls that originate from any
domestic pay telephone used to access the Company's services . This surcharge, which is in
addition to standard tariffed usage charges andany applicable service charges and surcharges
associated with the Company's service, applies for the use ofthe instrumentused to access the
Company's service and is unrelated to the service accessed from the pay telephone .

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers . The Public Pay
Telephone Surcharge applies to the initial completed call and any re-originated call (i .e ., using
the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call . In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge maybe billed on a subsequent invoice after the Company has obtained
information from a carrier that the originating station is an eligible pay telephone .

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
which the Customer pays for service by inserting coins during the progress ofthe call .

Intra/InterLATA Rate per Call

	

$0.47

Issued :

	

April 5, 2007

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 2 - RULES AND REGULATIONS~ CON'T.

2.6 Taxes

Missouri Tariff No. 2
Original Page 13

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate
line items and are not included in the quoted rates.

2.6.1. Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7,1997 (FCC 97-371), an undiscountable per call
charge is applicable to all interstate, intrastate and international calls that originate from any
domt:stic pay telephone used to access the Company's services. This surcharge, which is in
addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with the Company's service, applies for the use ofthe instrument used to access the
Company's service and is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any re-originated call (i.e., using
the "iI" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
infonnation from a carrier that the originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
which the Customer pays for service by inserting coins during the progress of the call.

Intra/InterLATA Rate per Call $0.47

Issued: April 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

Effective: May 5, 2007

MOn0701
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Missouri Public
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Inmate Calling Solo. dons, LLC d/b/a ICSolutions

	

Missouri Tariff No . 2
Original Page 24

3.4

	

ICSPrepaid Institutional Calling Services

3.4.1 General

SECTION3 -DESCRIPTION OF SERVICE, CON'T.

ICS Prepaid Institutional Calling Services provide alternative payment arrangements for
inmates in Confinement Institutions . This service is designed to offer a calling alternative for
the following circumstances :

A)

	

Called parties who utilize the services oflocal exchange carriers that do not offer third
party billing of collect calls ; and

B)

	

Called parties whose credit history is inadequate to receive collect calls ; and
C)

	

Inmates who wish to utilize their commissary funds for call placement; and
D)

	

Called parties who wish to budget their monthly expense for collect calls.

Prepaid Institutional Calling Services are not subject to the Deposit and Advance Payment
provisions found in Section 2.

Two options are available with Prepaid Institutional Calling Services . The first option, the
Prepaid Debit Account, allows the inmate to set up his/her own prepaid account at the
Confinement Institution ; the second option, Prepaid Collect Service, allows the Called Party
who receives collect calls from inmates to set up his/her own prepaid account.

Issued :

	

April 5, 200"7

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission

Inmate Calling SoLutions, LLC d/b/a ICSoLutions

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

3.4 ICS Prepaid Institutional Calling Services

3.4.1 General

Missouri Tariff No. 2
Original Page 24

ICS Prepaid Institutional Calling Services provide alternative payment arrangements for
inmates in Confinement Institutions. This service is designed to offer a calling alternative for
the following circumstances:

A) Called parties who utilize the services of local exchange carriers that do not offer third
party billing of collect calls; and

B) Called parties whose credit history is inadequate to receive collect calls; and
C) Inmates who wish to utilize their commissary funds for call placement; and
D) Called parties who wish to budget their monthly expense for collect calls.

Prepaid Institutional Calling Services are not subject to the Deposit and Advance Payment
provisions found in Section 2.

Two options are available with Prepaid Institutional Calling Services. The first option, the
Prepaid Debit Account, allows the inmate to set up hislher own prepaid account at the
Confinement Institution; the second option, Prepaid Collect Service, allows the Called Party
who receives collect calls from inmates to set up hislher own prepaid account.

Issued: April 5,2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5,2007

MOn0701

Missouri Public
Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions Missouri Tariff No. 2
2nd Revised Page 25

Cancels 1st Revised Page 25

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

3.4 ICS Prepaid Institutional Calling Services, Con't.

3.4.1 General, Con't

A. Prepaid Debit Service (T)

With a Debit Card or Debit Account, the each inmate has the option to transfer funds
from his/her commissaryaccount to purchase a debit card or have calls paid for directly
out of the inmate's commissary account. This is accomplished by facility personnel or
through a direct interface between the commissarysystem and the inmate phone system.
This account is associated with the inmate's Personal Identification Number (PIN.)
When the inmate places a call, he/she has the option of calling collect or debit. Once
debit is selected, the inmate enters the PIN and called telephone number. All purchases (T)
on a Debit Account are paid to and handled by the Institution. The Company receives
payment from the Institution; it does not engage in direct monetarytransactions with the
inmate. Debit card or Debit Account services may be purchased in any amount subject to (T)
the requirements or restrictions of the Confinement Institution. (T)

The Company's system automatically informs the caller ofthe Available Usage Balance
remaining in the Prepaid Account, and provides prompts to place the call by entering the
destination telephone number. Network usage is deducted from the Available Usage
Balance in the account on a realtime basis as the call progresses.

Debit Card or Debit Account services expire six (6) months from the date of (T)
purchase/sale. Since services are consumed in the order purchased, each new purchase I
will typicallyreset the expiration timeframe. Consumers may cancel services and request I
a refund prior to expiration. No refunds will be issued after theservice expiration date. (T)

Issued: May 30, 2014
By:

Effective:
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217

June 30,2014

MOn1401FILED 
Missouri Public 

Service Commission 
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Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
Original Page 25

3.4

	

ICS Prepaid Institutional Calling Services, Con't.

3.4.1

	

General, Con't

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

A.

	

Option A : Prepaid Debit Account

With a Prepaid Debit Account, each inmate has the option to transfer funds from
his/her commissary account to their telephone account. This is accomplished by
facility personnel or through a direct interface between the commissary system and
the inmate phone system . This account is associated with the inmate's Personal
Identification Number (PIN .) When the inmate places a call, he/she has the option of
calling collect or prepaid/debit. Once debit is selected, the inmate enters the PINand
called telephone number. All deposits to the account are paid to and handled by the
Institution . TheCompany receives payment from the Institution ; it does not engage in
direct monetary transactions with the inmate .

The Company's system automatically informs the caller of the Available Usage
Balance remaining in the Prepaid Debit Account, and provides prompts to place the
call by entering the destination telephone number. Network usage is deducted from
the Available Usage Balance in the account on a real time basis as the call progresses .

Payment for Prepaid Institutional Calling Services and any Available Usage in the
Prepaid Debit Account is refundable upon request after release ofthe inmate from the
Confinement Institution . The Available UsageBalance expires twelve months from
the date the last call is made on the Prepaid account . No refunds ofunused balances
will be issued after the expiration date .

Issued :

	

April 5, 2007

	

Effective :

	

May 5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

3.4 ICS Prepaid Institutional Calling Services, Con't.

3.4.1 Gen(~ral, Con't

A. Option A: Prepaid Debit Account

Missouri Tariff No. 2
Original Page 25

With a Prepaid Debit Account, each inmate has the option to transfer funds from
hislher commissary account to their telephone account. This is accomplished by
facility personnel or through a direct interface between the commissary system and
the inmate phone system. This account is associated with the inmate's Personal
Identification Number (PIN.) When the inmate places a call, he/she has the option of
calling collect or prepaid/debit. Once debit is selected, the inmate enters the PIN and
called telephone number. All deposits to the account are paid to and handled by the
Institution. The Company receives payment from the Institution; it does not engage in
direct monetary transactions with the inmate.

The Company's system automatically informs the caller of the Available Usage
Balance remaining in the Prepaid Debit Account, and provides prompts to place the
call by entering the destination telephone number. Network usage is deducted from
the Available Usage Balance in the account on a real time basis as the call progresses.

Payment for Prepaid Institutional Calling Services and any Available Usage in the
Prepaid Debit Account is refundable upon request after release ofthe inmate from the
Confinement Institution. The Available Usage Balance expires twelve months from
the date the last call is made on the Prepaid account. No refunds ofunused balances
will be issued after the expiration date.

Issued: April 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

Effective: May 5, 2007

MOn0701

Filed
Missouri Public

Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions Missouri Tariff No. 2
2nd Revised Page 26

Cancels 1sl Revised Page 26

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

3.4 ICS Prepaid Institutional Calling Services, Con't.

3.4.1 General, Con't

B. Prepaid Collect Service (T)

Prepaid Collect Service is available for those parties (Customers) who receive collect
calls from inmates in Confinement Institutions. A prepaid account is set up by the
Company for the Customer. The imnate will receive an authorization code, and
instructions for accessing and using the service. If the payment into the account is
provided via the Customer's credit card, credit verification procedures are carried out
under the terms specified in Section 2 ofthis tariff. Payments to the account are made (T)
to and handled by the Company via arrangement with a specified fmancial institution.
The Company does not engage in direct monetary transactions withhe inmate.

The Company's system automatically informs the account holder of the Available
Usage Balance remaining in the Prepaid Account prior to acceptance ofthe call.
Network usage is deducted from the Available Usage Balance in the account on a
real time basis as the call progresses. The account holder will also receive a reminder
message when the account balance has one minute ofusage remaining. All calls must
be charged against an Account that has sufficient availabIe balance. Calls in progress
will be terminated by the Company ifthe balance on the Account is insufficientto
continue the call.

Prepaid Collect services expire six (6) months from the date of purchase/sale. (T)
Consumers may request a refund for any unexpired services. Since services are I
consumed in the order purchased, each new purchase will typically reset the I
expiration timeframe. Consumers may cancel services and request a refund prior to I
expiration. No refunds will be issued after the expiration date (T)

Initial or additional purchases for prepaid services may be made via selected retail (T)
outlets with which the Company may contractto receive Customer payments, or via
Western Union, commercial credit card, debit card or e-checks. Payments may be
made in any amount.

Prepaid Collect Services are available 24 hours a day, seven days per week. Access (T)
to telephone service by an inmate may be subjectto time ofday and usage restrictions
imposed by individual Confinement Institutions. No minimum service period
applies.

Issued:
By:

Charges for network usage for Prepaid Institutional Calls are deducted from the
Account in full minute increments on a real time basis as the call progresses. The
account holder will also receive a reminder message when the account balance has
one minute ofusage remaining. All calls must be charged against an Account that has
sufficient available balance. Callsin progress will be terminated by the Company if
the balance on the Account is insufficient to continue the call

May 30, 2014 Effective: June 30,2014
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOn1401

(T)

I
I
I
I

(T)
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CANCELLED 
June 20, 2016 
Missouri Public  
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JX-2016-0323
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Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri TariffNo. 2
Original Page 26

3 .4 .1

	

General, Con't

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

3.4

	

ICS Prepaid Institutional Calling Services, Con't.

B.

	

Option B : Prepaid Collect Service

Prepaid Collect Service is available for those parties (Customers) whoreceive collect
calls from inmates in Confinement Institutions . A prepaid account is set up by the
Company for the Customer . Once an account is established, all collect calls from the
facility to the telephone number associated with the prepaid collect account are
automatically processed as prepaid collect. If the payment into the account is
provided via the Customer's credit card, credit verification procedures are carried out
under the terms specified in Section 2 o£this tariff. Deposits to the account are paid to
and handled by the Company via arrangement with a specified financial institution .
The Company does not engage in direct monetary transactions with the inmate .

The Company's system automatically informs the account holder of the Available
Usage Balance remaining in the Prepaid Account prior to acceptance of the call .
Networkusage is deducted from the Available UsageBalance in the account on a real
time basis as the call progresses . The account holder will also receive a reminder
message when the account balance has oneminute ofusage remaining. All calls must
be charged against an Account that has sufficient available balance . Calls in progress
will be terminated by the Company if the balance on the Account is insufficient to
continue the call .

Payment for Prepaid Institutional Calling Services and any Available Usage in the Prepaid
Account is refundable upon request by the called party. The Available Usage Balance expires
twelve months from the date the last call is made on the Prepaid account. No refunds of
unused balances will be issued after the expiration date .

Prepaid Institutional Calling Services are available 24 hours a day, seven days per week .
Access to telephone service by an inmate maybe subject to time ofday and usage restrictions
imposed by individual Confinement Institutions . No minimum service period applies .

Networkusage for Prepaid Institutional Calls is deducted from the Available Usage Balance in
full minute increments . For debiting purposes, call timing is rounded up to the nearest one (1)
minute increment . Usagecharges are computed and rounded up to the nearest penny on a per
call basis . Prepaid accounts (Options A and B) may be replenished; the minimum initial
deposit or replenishment amount is $25 .00 .

Issued :

	

April 5, 2007

	

Effective :

	

May 5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 3 -DESCRIPTION OF SERVICE, CON'T.

3.4 ICS Prepaid Institutional Calling Services, Con't.

3.4.1 General, Con't

B. Option B: Prepaid Collect Service

Missouri Tariff No. 2
Original Page 26

Prepaid Collect Service is available for those parties (Customers) who receive collect
calls from inmates in Confinement Institutions. A prepaid account is set up by the
Company for the Customer. Once an account is established, all col1ect calls from the
facility to the telephone number associated with the prepaid collect account are
automatical1y processed as prepaid collect. If the payment into the account is
provided via the Customer's credit card, credit verification procedures are carried out
under the terms specified in Section 2 of this tariff. Deposits to the account are paid to
and handled by the Company via arrangement with a specified financial institution.
The Company does not engage in direct monetary transactions with the inmate.

The Company's system automatically informs the account holder of the Available
Usage Balance remaining in the Prepaid Account prior to acceptance of the call.
Network usage is deducted from the Available Usage Balance in the accOlmt on a real
time basis as the cal1 progresses. The account holder will also receive a reminder
message when the account balance has one minute of usage remaining. All calls must
be charged against an Account that has sufficient available balance. Calls in progress
will be terminated by the Company if the balance on the Account is insufficient to
continue the call.

Payment for Prepaid Institutional Cal1ing Services and any Available Usage in the Prepaid
Account is refundable upon request by the called party. The Available Usage Balance expires
twelve months from the date the last call is made on the Prepaid account. No refunds of
unused balances will be issued after the expiration date.

Prepaid Institutional Calling Services are available 24 hours a day, seven days per week.
Access to telephone service by an inmate may be subject to time ofday and usage restrictions
imposed by individual Confinement Institutions. No minimum service period applies.

Network usage for Prepaid Institutional Cal1s is deducted from the Available Usage Balance in
full minute increments. For debiting purposes, call timing is rounded up to the nearest one (1)
minuV:: increment. Usage charges are computed and rounded up to the nearest penny on a per
call basis. Prepaid accounts (Options A and B) may be replenished; the minimum initial
deposit or replenishment amount is $25.00.

Issued: April 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

Effective: May 5,2007

MOn070l

Filed
Missouri Public

Service Commission
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CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323
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Inmate Calling Solutions, LLC d/b/a ICSolutions

4.3

	

ICS Institutional Collect-Only Service Rates

The following rates apply to outbound collect-only operator assisted calls placed by inmates in
correctional institutions using the ICS network. The minimum call duration for billing purposes is one
(1) minute . Additional usage is measured and rounded to the next higher full minute increment for
billing purposes .

4.3 .1

	

Rates and Charges

	

(T,M)

A per call rate and a per call automated collect call service charge apply to local calls.

A.

	

Institutional Collect-Only

l . Local

Charge, per Call :

	

$0.50
Station-to-Station Collect Call :

	

$1.76

2. InterLATA

Rate Per Minute :

	

$0.28
Station-to-Station Surcharge :

	

$1 .95

3 . InterLATA

B .

	

Option A

1 . Local

Rate Per Minute :

	

$0.50
Station-to-Station Surcharge :

	

$3.00

Local Charge, per Call :

	

$0.50
Station-to-Station Collect Call :

	

$1 .10

2. InterLATA

Rate Per Minute :

	

$0.27
Station-to-Station Surcharge :

	

$1 .95

3. InterLATA

SECTION 4 - RATES, CON'T.

Rate Per Minute:

	

$0.27
Station-to-Station Surcharge:

	

$1 .95

Missouri Tariff No. 2
1" Revised Page 28

Cancels Original Page 28

Some Material that appears on this Page originally appeared on Pages 29 and 30.

Issued :

	

July 30. 2007

	

Effective:

	

August 30, 2007
By :

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose . California 95138

	

MOn0702

(T,M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri TariffNo. 2
Original Page 28

SECTION 4 - RATES, CON'T.

4.3

	

ICS Institutional Collect-Only Service Rates

The following rates apply to outbound collect-only operator assisted calls placed by inmates in
correctional institutions using the ICS network. Theminimum call duration for billing purposes is one
(1) minute. Additional usage is measured and rounded to the next higher full minute increment for
billing purposes .

4.3.1

	

Local Rates and Charges

A per call rate and a per call automated collect call service charge apply to local calls.

Issued :

	

April 5, 2007

	

Effective :

	

May 5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

A. Basic Institutional Collect-Only Rates

1. Local Usage Charge

Local Charge, per Call : $0.50

2 . Local Per Call Service Charges

Station-to-Station Collect Call : $1 .76

B. Option A Institutional Collect-Only Rates

I . Local Usage Charge

Local Charge, per Call : $0.50

2 . Local Per Call Service Charges

Station-to-Station Collect Call : $1 .10

C. Option B Institutional Collect-Only Rates

1 . Local Usage Charge

Local Charge, per minute : $0.25

2. Local Per Call Service Charges

Station-to-Station Collect Call : $0.95

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC dlbla ICSolutions

SECTION 4 - RATES, CON'T.

4.3 ICS Institutional Collect-Only Service Rates

Missouri Tariff No. 2
Original Page 28

The following rates apply to outbound collect-only operator assisted calls placed by inmates in
correctional institutions using the rcs network. The minimum call duration for billing purposes is one
(1) minute. Additional usage is measured and rounded to the next higher full minute increment for
billing purposes.

4.3.1 Local Rates and Charges

A per call rate and a per call automated collect call service charge apply to local calls.

A. Basic Institutional Collect-Only Rates

1. Local Usage Charge

Local Charge, per Call:

2. Local Per Call Service Charges

$0.50

Station-to-Station Collect Call: $1.76

B. Option A Institutional Col1ect~OnlyRates

1. Local Usage Charge

Local Charge, per Call:

2. Local Per Call Service Charges

$0.50

Station-to-Station Collect Call: $1.10

C. Option B Institutional Collect-Only Rates

1. Local Usage Charge

Local Charge, per minute:

2. Local Per Call Service Charges

$0.25

Station-to-Station Collect Call: $0.95

Issued: April 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

Effective: May 5, 2007

MOn0701

Filed
Missouri Public

Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.3 ICS Institutional Collect-Only Service Rates, Con't.

4.3.1 Rates and Charges, Con't

Missouri Tariff No. 2
3rd Revised Page 29

Cancels 2nd Revised Page 29

A per call rate and a per call automated collet call service charge apply to local calls.

C. Option B

1. Local *

Local Charge, per Call: $0.25
Station-to-Station Collect Call: $0.95

2. IntraLATA

Rate Per Minute:
Station-to-Station Surcharge:

3. InterLATA

Rate Per Minute:
Station-to-Station Surcharge:

D. Option C

$0.10
$1.30

$0.10
$1.30

1. All Calls

Rate Per Call: $3.75

(N)

I
(N)

(D)

I
I
I
I
I
I
I
I
I
I
I

(D)

* The company reserves the right to rate calls tenninating to wireless numbers at the
applicable intraLATA toll rate

Issued: May 30, 2014
By:

Effective: June 30, 2014
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOn1401FILED 

Missouri Public 
Service Commission 

JX-2014-0525

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 

CANCELLED 
June 30, 2014 
Missouri Public  

Service Commission 
JX-2014-0525



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.3

	

ICS Institutional Collect-Only Service Rates, Con't.

4.3 .1

Issued :

	

July 30, 2007

	

Effective :
By.

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Missouri Tariff No. 2
1" Revised Page 29

Cancels Original Page 29

Some Material that appears on this Page originally appeared on Pages 28 and 30

August 30, 2007

MOn0702

Rates and Charges, Con't

A per call rate and a per call automated collect call service charge apply to local

(T, M)

calls.

C. Option B

1 . Local

Local Charge, per Call : $0.25
Station-to-Station Collect Call : $0 .95

2. InterLATA

Rate Per Minute : $0 .10
Station-to-Station Surcharge : $1 .30

3. InterLATA

Rate Per Minute : $0 .10
Station-to-Station Surcharge : $1 .30

(T,M)
D . Option C

(N)

1. Local

Local Charge, per Call : $0.00
Station-to-Station Collect Call : $1 .20

2 . InterLATA

Rate Per Minute : $0 . t2
Station-to-Station Surcharge: $0.95

3 . InterLATA

Rate Per Minute : $0.12
Station-to-Station Surcharge: $0.95

FILED 
Missouri Public 

Service Commission

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
Original Page 29

SECTION 4 - RATES, CON'T.

4.3

	

ICS Institutional Collect-Only Service Rates, Con't.

4.3.2

	

IntraLATA Rates and Charges

Aper call service charge applies to all completed calls .

1 .

	

IntraLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.10

2.

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.30

Issued :

	

April 5, 2007

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, ChiefOperating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

A. Basic Institutional Collect-Only Rates

1 . IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.28

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1 .95

B. Option A Institutional Collect-Only Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute : $0 .27

2 . IntraLATA Per Call Service Charges

Station-to-Station Surcharge : $1 .95

C. Option B Institutional Collect-Only Rates

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solultions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.3 ICS Institutional Collect-Only Service Rates, Con'l.

4.3.2 IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

A. Basic Institutional Collect-Only Rates

1. IntraLATA Per Minute Usage Rates

Missouri Tariff No. 2
Original Page 29

Rate Per Minute: $0.28

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

B. Option A Institutional Collect-Only Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.27

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

C. Option B Institutional Collect-Only Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.10

Issued: AprilS, 2007
By:

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.30

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.3 ICS Institutional Collect-Only Service Rates, Con't.

4.3.1 Rates and Charges, Con't

Missouri Tariff No. 2
Original Page 29.1

E. Option D

1. All Calls
Rate Per Minute:
Station-to-Station Surcharge:

$0.25
$0.00

(N)

I
I
I

(N)

Issued: August 13, 2012
By:

Effective: September 13,2012
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOn1201

FILED  
Missouri Public  

Service Commission 
JX-2013-0073 

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
1 s` Revised Page 30

Cancels Original Page 30

4 .4

	

ICS Prepaid Institutional Calling Services- Prepaid Debit Account

	

(T,M)

4 .4.1

SECTION 4 - RATES, CON'T.

Some Malcrial that uppears on this Page originally appeared on Pages 31, 32, and 33.

Issued :

	

July 30, 2007

	

Effective :

	

August 30, 2007
13y :

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0702

(T,M)

Rates and Charges

A. Prepaid Institutional Debit Calling

1 . Local

Charge, per Call : $0 .50
Station-to-Station Collect Call : $1 .76

2 . InterLATA

Rate Per Minute : $0 .28
Station-to-Station Surcharge : $1 .95

3 . InterLATA

Rate Per Minute : $0.50
Station-to-Station Surcharge : $3 .00

R . Option A

1 . Local

Charge . per Call : $0.50
Local Per Call Service Charges $1 .10

2 . InterLATA

Rate Per Minute : $0.27
Station-to-Station Surcharge : $1 .95

3 . InterLATA

Rate Per Minute: $0 .27
Station-to-Station Surcharge : $1 .95

FILED 
Missouri Public 

Service Commission

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
Original Page 30

SECTION 4 - RATES, CON'T.

4.3

	

ICS Institutional Collect-Only Service Rates, Con't.

4.3.3

	

InterLATA Rates and Charges

A per call service charge applies to all completed calls.

1 .

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.10

2.

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1 .30

Issued :

	

April 5, 2007

	

Effective :

	

May 5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

A. Basic Institutional Collect-Only Rates

1 . InterLATA Per Minute Usage Rates

Rate Per Minute: $0 .50

2 . InterLATA Per Call Service Charges

Station-to-Station Surcharge : $3 .00

B. Option A Institutional Collect-Only Rates

1 . InterLATA Per Minute Usage Rates

Rate Per Minute : $0 .27

2 . InterLATA Per Call Service Charges

Station-to-Station Surcharge : $1 .95

C. Option B Institutional Collect-Only Rates

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.3 ICS Institutional Collect-Only Service Rates, Con't.

4.3.3 InterLATA Rates and Charges

A per call service charge applies to all completed calls.

A. Basic Institutional Collect-Only Rates

1. InterLATA PCI' Minute Usage Rates

Missouri Tariff No. 2
Original Page 30

Rate Per Minute: $0.50

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $3.00

B. Option A Institutional Collect-Only Rates

1. InterLATA Per Minute Usage Rates

Rate Per Minute: $0.27

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

C. Option B Institutional Collect-Only Rates

1. IntcrLATA Per Minute Usage Rates

Rate Per Minute: $0.10

Issued: April 5, 2007
By:

2. InterLATA PCI' Call Service Charges

Station-to-Station Surcharge: $1.30

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5, 2007

MOn070l

Missouri Public
Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
3rd Revised Page 31

Cancels 2nd Revised Page 31

4.4 ICS Prepaid Institutional Calling Services- Prepaid Debit Account

4.4.1 Rates and Charges, Con't

A per call rate and a per call automated collect call service charge apply to local calls.

C. Option B

1. Local *

Charge, per Minute:
Per Call Service Charges

2. IntraLATA

Rate Per Minute:
Station-to-Station Surcharge:

3. InterLATA Per

Rate Per Minute:
Station-to-Station Surcharge:

D. Option C

$0.25
$0.95

$0.10
$1.30

$0.10
$1.30

1. All Calls

Rate Per Call: $3.15

(N)

I
(N)

(D)
I
I
I
I
I
I
I
I
I
I
I

(D)

* The company reserves the right to rate calls terminating to wireless numbers at the
applicable intraLATA toll rate

Issued: May 30,2014
By:

Effective: June 30, 2014
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOn1401FILED 

Missouri Public 
Service Commission 

JX-2014-0525

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 

CANCELLED 
June 30, 2014 
Missouri Public  

Service Commission 
JX-2014-0525



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.4

	

ICS Prepaid Institutional Calling Services - Prepaid Debit Account

	

(T,M)

4.4 .1

	

Rates and Charges, Con't

A per call rate and a per call automated collect call service charge apply to local calls.

C.

D .

Missouri Tariff No. 2
ls' Revised Page 31

Cancels Original Page 31

Some : ,Iarcrial that appears on this Page originally appeared on Pages 3? and 33 .

Issued :

	

July 30, 2007

	

Effective :

	

August 30, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose . California 95138

	

MOn0702

Option B

1 . Local

Charge, per Minute : $0 .25
Per Call Service Charges $0 .95

2. InterLATA

Rate Per Minute : $0 .10
Station-to-Station Surcharge : $1 .30

3 . InterLATA Per

Rate Per Minute : $0.10
Station-to-Station Surcharge: $1 .30 (T,M)

Option C (N)

l . Local

Charge, per Minute : $0.00
Per Call Service Charges $1 .20

2 . InterLATA

Rate Per Minute: $0 .12
Station-to-Station Surcharge : $0 .95

3. InterLATA Per Minute Usage Rates

Rate Per Minute: $0 .12
Station-to-Station Surcharge: $0 .95

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri TariffNo. 2
Original Page 31

SECTION 4 - RATES, CON'T.

4.4

	

ICS Prepaid Institutional Calling Services - Option A: Prepaid Debit Account

4.4.1

	

Local Rates and Charges

A per call rate and a per call automated collect call service charge apply to local calls.

A.

	

Basic Prepaid Institutional Debit Calling Rates

1 .

	

Local Usage Charge

Local Charge, per Call :

	

$0.50

2.

	

Local Per Call Service Charges

Station-to-Station Collect Call :

	

$1.76

B.

	

Option A Prepaid Institutional Debit Calling Rates

1 .

	

Local Usage Charge

Local Charge, per Call :

	

$0.50

2 .

	

Local Per Call Service Charges

	

$1.10

C.

	

Option B Prepaid Institutional Debit Calling Rates

Issued :

	

April 5, 200"7

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

1 . Local Usage Charge

Local Charge, per Minute : $0.25

2. Local Per Call Service Charges $0.95

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
Original Page 31

4.4 ICS Prepaid Institutional Calling Services - Option A: Prepaid Debit Account

4.4.1 Local Rates and Charges

A peT call rate and a per call automated collect call service charge apply to local calls.

A. Basic Prepaid Institutional Debit Calling Rates

1. Local Usage Charge

Local Charge, per Call:

2. Local Per Call Service Charges

$0.50

Station-to-Station Collect Call: $1.76

B. Option A Prepaid Institutional Debit Calling Rates

1. Local Usage Charge

2.

Local Charge, per Call:

Local Per Call Service Charges

$0.50

$1.10

C. Option B Prepaid Institutional Debit Calling Rates

1. Local Usage Charge

2.

Local Charge, per Minute:

Local Per Call Service Charges

$0.25

$0.95

Issued: April 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, Calitornia 95138

Effective:

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.4 ICS Prepaid Institutional Gtlling Services - Prepaid Debit Account

4.4.1 Rates and Charges, Con't

Missouri Tariff No. 2
Original Page 31.1

E. Option D

1. All Calls
Rate Per Minute:
Station-to-Station Surcharge:

$0.25
$0.00

(N)

I
I
I

(N)

Issued: August 13,2012
By:

Effective: September 13,2012
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOn1201

FILED  
Missouri Public  

Service Commission 
JX-2013-0073 

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No . 2
I" Revised Page 32

Cancels Original Page 32

SECTION 4 - RATES, CON'T.

4.n

	

ICS Prepaid Institutional Calling Services- Prepaid Collect Service

4.5 .1

	

Rates and Charges

	

(T,M)

A per call rate and a per call automated collect call service charge apply to local calls.

A.

Some A4ater-ial that appears on this Page originally appeared on Page 34 . 35, and 36 .

Issued :

	

Jul, 30, 2007

	

Effective:

	

August 30, 2007
13> :

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95 138

	

MOn0702

(T,M)

Prepaid Collect Institutional Calling

l . Local

Charge, per Call : $0.50
Station-to-Station Collect Cal l : $1 .76

2 . IntraLATA

Rate Per Minute : $0.28
Station-to-Station Surcharge: $1 .95

3. 1ntorLATA

Rate Per Minute : $0 .50
Station-to-Station Surcharge : $3 .00

Option A

1 . Local

Charge, per Call : $0 .50
Station-to-Station Collect Call : $1 .10

2. IntraLATA

Rate Per Minute : $0.27
Station-to-Station Surcharge: $1 .95

3 . Interl-ATA

Rate Per Minute : $0.27
Station-to-Station Surcharge: $1 .95

FILED 
Missouri Public 

Service Commission

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri TariffNo . 2
Original Page 32

SECTION 4 - RATES, CON'T.

4.4

	

ICSPrepaid Institutional Calling Services - Option A: Prepaid Debit Account, Con't.

4.4.2

	

IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

A.

	

Basic Prepaid Institutional Debit Calling Rates

1 .

	

IntraLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.28

2 .

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.95

B.

	

Option A Prepaid Institutional Debit Calling Rates

1.

	

IntraLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.27

2 .

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.95

C.

	

Option B Prepaid Institutional Debit Calling Rates

1.

	

IntraLATA Per Minute Usage Rates

Rate Per Minute:

	

$0.10

2 .

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.30

Issued :

	

April 5, 2007

	

Effective :

	

May 5, 2007
By:

	

Brendan Philbin, ChiefOperating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
Original Page 32

4.4 ICS Prepaid Institutional Calling Services - Option A: Prepaid Debit Account, Con't.

4.4.2 IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

A. Basic Prepaid Institutional Debit Calling Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.28

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

B. Option A Prepaid Institutional Debit Calling Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.27

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

C. Option B Prepaid Institutional Debit Calling Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.10

Issued: April 5,2007
By:

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.30

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
3rd Revised Page 33

Cancels 2nd Revised Page 33

4.5 ICS Prepaid Institutional Calling Services- Prepaid Collect Service, Con't

4.5.1 Rates and Charges, Con't

C. Option B

1. Local *

Charge, per Minute: $0.25
Station-to-Station Collect Call: $0.95

2. IntraLATA

Rate Per Minute:
Station-to-Station Surcharge:

3. InterLATA

Rate Per Minute:
Station-to-Station Surcharge:

D. Option C

$0.10
$1.30

$0.10
$1.30

1. All Calls

Rate Per Call: $3.15

(N)

I
(N)

(D)

(D)

* The company reserves the right to rate calls terminatingto wireless numbers at the applicable
intraLATA toll rate.

Issued: May 30, 2014
By:

Effective: June 30, 2014
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOn1401FILED 

Missouri Public 
Service Commission 

JX-2014-0525

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 

CANCELLED 
June 30, 2014 
Missouri Public  

Service Commission 
JX-2014-0525



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
1" Revised Page 33

Cancels Original Page 33

SECTION 4 - RATES, CON'T.

4 .5

	

ICS Prepaid Institutional Calling Services- Prepaid Collect Service, Can't

4.5.1

Some M(deriol that appears on this Page originally appeared on Pages 34, 35, and 36 .

Issued :

	

July 30, 2007

	

Effective :

	

August 30, 2007
13y :

	

Brendan Philbin, ChiefOperating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0702

Rates and Charges, Con't (T,M)

C. Option B

1 . Lord

Charge, per Minute : $0.25
Station-to-Station Collect Call : $0.95

2 . InterLATA

Rate Per Minute : $0.10
Station-to-Station Surcharge : $1 .30

3 . InterLATA

Rate Per Minute : $0.10
Station-to-Station Surcharge : $1 .30 (T,M)

D. Option C (N)

1 . Local

Charge, per Minute. $0 .00
Per Call Service Charges $1 .20

2 . InterLATA

Rate Per Minute : $0.12
Station-to-Station Surcharge : $0.95

3 . InterLATA

Rate Per Minute: $0 .12
Station-to-Station Surcharge : $0 .95

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d(b(a ICSolutions

	

Missouri TariffNo . 2
Original Page 33

SECTION 4 - RATES, CON'T.

4.4

	

ICSPrepaid Institutional Calling Services - Option A: Prepaid Debit Account, Con't.

4.4.3

	

InterLATA Rates and Charges

A per call service charge applies to all completed calls .

A.

	

Basic Prepaid Institutional Debit Calling Rates

1 .

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.50

2 .

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge:

	

$3.00

B.

	

Option A Prepaid Institutional Debit Calling Rates

1 .

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.27

2.

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1 .95

C.

	

Option B Prepaid Institutional Debit Calling Rates

1.

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.10

2.

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.30

Issued :

	

April 5, 2007

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a rCSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
Original Page 33

4.4 rcs Prepaid Institutional Calling Services - Option A: Prepaid Debit Account, Con't.

4.4.3 Inter'LATA Rates and Charges

A per call service charge applies to all completed calls.

A. Basic Prepaid Institutional Debit Calling Rates

1. InterLATA Per Minute Usage Rates

Rate Per Minute: $0.50

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $3.00

B. Option A Prepaid Institutional Debit Calling Rates

1. InterLATAPer Minute Usage Rates

Rate Per Minute: $0.27

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

C. Option B Prepaid Institutional Debit Calling Rates

1. InterLATA Per Minute Usage Rates

Rate Per Minute: $0.10

Issued: April 5, 2007
By:

2. InterLATAPer Call Service Charges

Station-to-Station Surcharge: $1.30

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission



Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri TariffNo. 2
Original Page 33.1

4.5 ICS Prepaid Institutional Calling Services- Prepaid Collect Service, Con't

4.5.1 Rates and Charges, Con't

E. Option D

1. All Calls
Rate Per Minute:
Station-to-Station Surcharge:

$0.25
$0.00

(N)

I
I
I

(N)

Issued: August 13, 2012
By:

Effective: September 13, 2012
Ken Dawson, Director Contracts & Regulatory
2200 Danbury Street
San Antonio, TX 78217 MOnl201

FILED  
Missouri Public  

Service Commission 
JX-2013-0073 

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



								

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
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Inmate Calling Solutions, LLC d1b/a ICSolutions

	

Missouri TariffNo. 2
Original Page 34

SECTION 4 - RATES, CON'T.

4.5

	

ICSPrepaid Institutional Calling Services - Option B: Prepaid Collect Service

4 .5 .1

	

Local Rates and Charges

A per call rate and aper call automated collect call service charge apply to local calls .

A.

	

Basic Prepaid Institutional Collect Calling Rates

1 .

	

Local Usage Charge

Local Charge, per Call :

	

$0.50

2.

	

Local Per Call Service Charges

Station-to-Station Collect Call :

	

$1 .76

B.

	

Option A Prepaid Institutional Collect Calling Rates

1 .

	

Local Usage Charge

Local Charge, per Call :

	

$0.50

2.

	

Local Per Call Service Charges

Station-to-Station Collect Call :

	

$1.10

C.

	

Option B Prepaid Institutional Collect Calling Rates

Issued :

	

April 5, 2007

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

1 . Local Usage Charge

Local Charge, per Minute : $0 .25

2. Local Per Call Service Charges

Station-to-Station Collect Call : $0 .95

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
Original Page 34

4.5 ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service

4.5.1 LOC3.1 Rates and Charges

A pt~r call rate and a per call automated collect call service charge apply to local calls.

A. Basic Prepaid Institutional Collect Calling Rates

1. Local Usage Charge

Local Charge, per Call:

2. Local Per Call Service Charges

$0.50

Station-to-Station Collect Call: $1.76

B. Option A Prepaid Institutional Collect Calling Rates

1. Local Usage Charge

Local Charge, per Call:

2. Local Per Call Service Charges

$0.50

Station-to~StationCollect Call: $1.10

C. Option B Prepaid Institutional Collect Calling Rates

1. Local Usage Charge

Local Charge, per Minute:

2. Local Per Call Service Charges

$0.25

Issued: April 5, 2007
By:

Station-to~Station Collect Call: $0.95

Effective:
Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission



								

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
Original Page 35

SECTION 4 - RATES, CON'T.

4.5

	

ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service, Con't.

4.5 .2

	

IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

A.

	

Basic Prepaid Institutional Collect Calling Rates

1 .

	

IntraLATA Per Minute Usage Rates

Rate Per Minute:

	

$0.28

2 .

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.95

B .

	

Option A Prepaid Institutional Collect Calling Rates

1 .

	

IntraLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.27

2 .

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1 .95

C.

	

Option B Prepaid Institutional Collect Calling Rates

1 .

	

IntraLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.10

2 .

	

IntraLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1.30

Issued :

	

April 5, 2007

	

Effective :

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

Missouri TariffNo. 2
Original Page 35

4.5 ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service, Con't.

4.5.2 IntraLATA Rates and Charges

A per call service charge applies to all completed calls.

A. Basic Prepaid Institutional Collect Calling Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.28

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

B. Option A Prepaid Institutional Collect Calling Rates

1. IntraLATA Per Minute Usage Rates

Rate Per Minute: $0.27

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

C. Option B Prepaid Institutional Collect Calling Rates

1. IntraLATAPer Minute Usage Rates

Rate Per Minute: $0.10

Issued: April 5, 2007
By:

2. IntraLATA Per Call Service Charges

Station-to-Station Surcharge: $1.30

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5,2007

MOn070l

Missouri Public
Service Commission



								

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



Inmate Calling Solutions, LLC d1bla ICSolutions

	

Missouri Tariff No. 2
Original Page 36

SECTION 4 - RATES, CON'T.

4.5

	

ICSPrepaid Institutional Calling Services - Option B : Prepaid Collect Service, Con't.

4.5.3

	

InterLATA Rates and Charges

A per call service charge applies to all completed calls .

A.

	

Basic Prepaid Institutional Collect Calling Rates

1 .

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.50

2 .

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge:

	

$3 .00

B.

	

Option A Prepaid Institutional Collect Calling Rates

1 .

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.27

2 .

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1 .95

C.

	

Option B Prepaid Institutional Collect Calling Rates

1 .

	

InterLATA Per Minute Usage Rates

Rate Per Minute :

	

$0.10

2.

	

InterLATA Per Call Service Charges

Station-to-Station Surcharge :

	

$1 .30

Issued :

	

April 5, 2007

	

Effective:

	

May5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

inmate Calling Solutions, LLC dfbfa rCSolutions

SECTION 4 - RATES, CON'T.

Missouri Tariff No. 2
Original Page 36

4.5 ICS Prepaid Institutional Calling Services - Option B: Prepaid Collect Service, Con'L

4.5.3 InterLATA Rates and Charges

A per call service charge applies to all completed calls.

A. Basic Prepaid Institutional Collect Calling Rates

1. InterLATAPer Minute Usage Rates

Rate Per Minute: $0.50

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $3.00

B. Option A Prepaid Institutional Collect Calling Rates

1. InterLATA Per Minute Usage Rates

Rate Per Minute: $0.27

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $1.95

C. Option B Prepaid Institutional Collect Calling Rates

1. InterLATA Per Minute Usage Rates

Rate Per Minute: $0.10

Issued: April 5, 2007
By:

2. InterLATA Per Call Service Charges

Station-to-Station Surcharge: $1.30

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, Califomia 95138

Effective:

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission



FILED  
Missouri Public  

Service Commission 
JX-2010-0327 

CANCELLED 
June 20, 2016 
Missouri Public  

Service Commission 
JX-2016-0323



Inmate Calling Solutions, LLC d/b/a ICSolutions

4.6

	

Miscellaneous Charges

4.6.2

	

Voice Verification Service

SECTION 4 - BATES, CON'T.

4.6.1

	

Bill Statement Fee

	

(T)

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, a bill statement fee may apply each billing period in which local or long distance
collect calls are billed through a Customer's local exchange carrier. Where applicable, this fee
will be charged only once per billing period regardless of the number ofcalls . The fee will not
apply in any billing period in which no collect calls are billed via the Customer's local
exchange carrier . This fee does not apply to prepaid services paid for by commercial credit
card, check, money order or wire, or for services billed directly to the Customer by the
Company.

Bill Statement Fee, per month where applicable, up to

	

$2.49

	

(T)

Voice verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology for purposes of improved security and reduced
potential of fraud and Customer harassment by inmates . This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment . Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A.

	

VoiceVerification Service Charge

Missouri TariffNo. 2
2°° Revised Page 37

Cancels Is` Revised Page 37

Charge per call*, up to

	

$0.25

*where requested by correctional facility

Issued :

	

October 10, 2008

	

Effective :

	

November 9, 2008
By:

	

Brendan Philbin, ChiefOperating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0803
FILED 

Missouri Public 
Service Commision

CANCELLED 
December 8, 2009 

Missouri Public 
Service Commission 

JX-2010-0327 



Inmate Calling Solutions, LLC d/b/a ICSolutions

4.6

	

Miscellaneous Charges

4.6 .1

	

Billing Cost Recovery Fee

4.6.2

	

Voice Verification Service

SECTION 4 - RATES, CON'T.

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, a cost recovery fee may apply each billing period in which local or long distance
collect calls are billed through a Customer's local exchange carrier. Where applicable, this fee
will be charged only once per billing period regardless ofthe number of calls . The fee will not
apply in any billing period in which no collect calls are billed via the Customer's local
exchange carrier . This fee does not apply to prepaid services paid for by commercial credit
card . check, money order or wire, or for services billed directly to the Customer by the
Company.

Billing Cost Recovery Fee, per month where applicable, up to

	

$2.49

	

(T)

Voice verification Service is an optional service that provides validation of the inmate's
identitv through voice verification technology for purposes of improved security and reduced
potential of fraud and Customer harassment by inmates. This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment. Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A.

	

Voice Verification Service Charge

Missouri TariffNo. 2
l" Revised Page 37

Cancels Original Page 37

Issued :

	

July 30 . 2007

	

Effective:

	

August 30, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95 138

	

MOn0702

Charge per call*, up to

	

$0.25

	

(T)

twhere requested by correctional facility

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 9, 2008 

Missouri Public 
Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.6 Miscellaneous Charges

4.6.1 Billing Cost Recovery Fee

Missouri Tariff No. 2
l~t Revised Page 37

Cancels Original Page 37

III order to partially offset increased expellses associated with billillg calls via local exchange
carriers, a cost recovery fee may apply each billing period in which local or long distance (T)
collect CJlls are billed through a Customer's local exchallge carrier. Where applicable, this fee
will be charged oilly Ollce per billillg period regardless of the numberofcalls. The fee will not
npply in any billing period in which no collect calls afe billed via the Customer's local
exchange carrier. This fee does not apply to prepaid services paid for by commercial credit
card. check. money order or wire. or tor services billed directly to the Customer by the
Company.

Billillg Cost Recovery Fee, per month where applicable, up to

4.6.2 Voice Verification Service

$2.49 (T)

Voice verification Service is an optional service that provides validation of the inmate's
idellt ity through voice verification technology for purposes of improved security and reduced
potemial of li'Hud and Customer harassment by inmates. This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment. \Vhere Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A. Voice Verilication Service Charge

Charge per call*, up to

"where requested by correctional facility

$0.25 (T)

Issued: July 30. :C007
By

Effective: August 30. 2007
Brendan Philbin, Chief Operating Ofticer
5883 Rue Ferrari
San Jose. Calitornia 95138 MOn0702



Inmate Calling Solutions, LLC d/b/a ICSolutions

	

Missouri Tariff No. 2
Original Page 37

4.6

	

Miscellaneous Charges

4.6.1

	

Billing Cost Recovery Fee

4.6.2

	

Voice Verification Service

SECTION 4 - RATES, CON'T .

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee may apply each billing period in which
local or long distance collect calls are billed through a Customer's local exchange carrier.
Where applicable, this fee will be charged only once per billing period regardless of the
number of calls . The fee will not apply in any billing period in which no collect calls are
billed via the Customer's local exchange carrier . This fee does not apply to prepaid services
paid far by commercial credit card, check, moneyorder or wire, or for services billed directly
to the Customer by the Company.

Billing Cost Recovery Fee, per month where applicable, up to

	

52.49

Voice; verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology for purposes of improved security and reduced
potential of fraud and Customer harassment by inmates. This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment. Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A.

	

Voice Verification Service Charge

Charge per call*

	

$0.25

*where requested by correctional facility

Issued :

	

April 5, 2007

	

Effective:

	

May 5, 2007
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138

	

MOn0701

XN-2007-0376

CANCELLED 
August 30, 2007 
Missouri Public 

Service Commission

Inmate Calling Solutions, LLC d/b/a ICSolutions

SECTION 4 - RATES, CON'T.

4.6 Miscellaneous Charges

4.6.1 Billing Cost Recovery Fee

Missouri Tariff No. 2
Original Page 37

In order to partially offset increased expenses associated with bi1ling calls via local exchange
carriers, an undiscountable billing cost recovery fee may apply each billing period in which
local or long distance collect calls are billed through a Customer's local exchange carrier.
Where applicable, this fee will be charged only once per billing period regardless of the
number of calls. The fee will not apply in any billing period in which no collect calls are
billed via the Customer's local exchange carrier. This fee does not apply to prepaid services
paid for by commercial credit card, check, money order or wire, or for services billed directly
to the Customer by the Company.

Billing Cost Recovery Fee, per month where applicable, up to

4.6.2 Voic(~ Verification Service

$2.49

Voice: verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology for purposes of improved security and reduced
potential of fraud and Customer harassment by inmates. This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided tlu'ough the
Company's own processing equipment. Where Voice Verification Service is requested by
cOlTectional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A. Voice Verification Service Charge

Charge per call*

*where requested by correctional facility

$0.25

Issued: April 5, 2007
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138

Effective:

Filed

May 5, 2007

MOn0701

Missouri Public
Service Commission




