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P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 555 
d/b/a Embarq Cancels Third Revised Page 555 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) The charges for Maintenance of Service are as follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
- Basic Time, 

normally 
scheduled working 
hours, per 
technician $62.00* $31.00* 

 
 

- Overtime, 
outside 
of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission





																					



															



																	





									



								



																	





											



												



										



																		





									



													





								



								



									





										



									



											



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Third Revised Page 561 
d/b/a Embarq Cancels Second Revised Page 561 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application 
 

(1) New end users or agents, who will be served by end offices 
equipped with equal access, will be asked to select both an 
InterLATA and IntraLATA primary IC or select (1) IC for 
interLATA calls and a different IC or the Telephone Company 
for intraLATA calls at the time they place an order with the 
Telephone Company for 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

June 6, 2009 
Missouri Public 

Service Commission 
JI-2009-0787





												



												



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Fourth Revised Page 562 
d/b/a Embarq Cancels Third Revised Page 562 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application (Cont'd) 
 

(1) (Cont'd) 
 

Telephone Exchange Service.  A confirming notice will be 
mailed to the new end user or agent when an IC is verbally 
chosen.  New end users or agents who return confirmation 
notices within thirty (30) days identifying an IC different from 
that given verbally will have such selections processed without 
charge. 

 
New end users or agents will be offered a list of participating 
carriers to aid in their selection of a primary IC.  There will be no 
charge for this initial selection. 

 
After the end user's or agent's initial primary IC selection, for 
any change thereafter, a charge, as set forth in (E) following, 
applies. 

 
(2) End users may designate that they do not want a primary IC.  

This choice is considered a valid selection and a 
Presubscription Charge will apply to any subsequent change.  
This "no Primary IC" designation is not available to pay 
telephone agents. 

 
(3) Should an IC elect to discontinue Feature Group D service in an 

end office converting to equal access prior to the conversion 
date, or within two (2) years after the introduction of Feature 
Group D in the converted end office, the IC shall contact in 
writing all end users and agents who selected, or were allocated 
to, the cancelling IC as their designated IC.  Such written 
notification must advise these end users 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

June 6, 2009 
Missouri Public 

Service Commission 
JI-2009-0787





										



							



																				



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Second Revised Page 563 
d/b/a Embarq Cancels First Revised Page 563 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application (Cont'd)  
 

(3) (Cont'd) 
 

and agents of the IC cancellation, request that the end users or 
agents select a new IC, and state that the cancelling IC will pay 
the Change Charge. 

 
For a period of two (2) years following the IC's discontinuance 
of Feature Group D service, the Telephone Company will bill 
the cancelling IC the change charge for each end user and 
agent that is currently designated to the IC at the time of 
discontinuance. 

 
(4) The Telephone Company will make post conversion changes in 

the end user's or agent's PIC assignment pursuant to an IC 
provided list of customers, accepted by the Telephone 
Company under the conditions set forth preceding.  Should an 
end user or agent dispute authorization of the change in 
primary IC assignment, the Telephone Company will place the 
end user or agent on the previous carrier's network where 
possible and the carrier will be billed in accordance with 
13.3.3(D) following. 

 
(D) Unauthorized PIC Carrier Restoral 

 
An Unauthorized PIC Carrier Restoral is a change in the preferred PIC 
assignment that the end user or agent denies authorizing.  If an end 
user or agent denies requesting the change in PIC assignment as 
submitted by the IC, the alleged unauthorized IC will be assessed the 
PIC change charge as set forth in 13.3.3(E) for the following: 

 
- Changing the end user or agent to the disputed IC, and; 

 
- Placing the end user or agent back on their previous IC's network. 

 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

June 6, 2009 
Missouri Public 

Service Commission 
JI-2009-0787





											





																		



																						





																





															



												



														



															





											



								



									





													





														



									



											





															





					





										





												





														





																	





															





																





													





																			





															





																





												





															





													





																

















P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 593 
d/b/a Embarq Cancels Third Revised Page 593 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges 
 

(1) Switched Access 
 

(a) Additional Cooperative Acceptance Testing 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time,  
normally scheduled 
working hours, 
per technician $62.00 $31.00 

 
 

Overtime,  
outside of normally 
scheduled working  
hours on a  
scheduled work 
day per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at time not consecutive with the employee's 

scheduled work period is subject to a minimum charge of three hours. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission





					

	

								



																		



								





																				



														



																				





										





															





													







								





																			




