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Description of Service Area

An area located in Jefferson County, Missouri, more particularly described as follows:

All of that area being located within the boundary, as presently defined, for the city limits
of the City of Arnold, Jefferson County, MO, and in addition to said area located within
the city limits of the City of Arnold, the following areas bordering said city limits are also
included and are further described as follows:

1. An area located in Jefferson County, MO, bounded on the North by properties
fronting Northview Drive, thence bounded on the East by properties fronting
Klahs Lane and thereon to its intersection with the city limits of Arnold, thence
bounded on the Northwest by properties fronting Hill Drive, thence bounded on
the Southwest by properties fronting Scenic Drive, thence bounded on the
Southeast by the city limits of the City of Arnold, MO.

2. An area located in Jefferson County, MO, bounded on the Northwest by Benton
Drive, thence bounded on the Southwest by Tomahawk Drive and thereon to its
intersection with the Southwest property line of a property owned by FoxC-6
School District, thence Southeast along the said Southwest line of property of said
Fox C-6 School District property, to its intersection with the Arnold city limits,
thence bounded on the Northwest by said city limits, thence following thereon to
its intersection with Benton Drive.

3. An area located in Jefferson County, MO bordering the city limits of the City of
Arnold, being inclusive of all the properties fronting Elms Glen Lane.

4. An area located in Jefferson County, MO bordering the city limits of the City of
Arnold, bounded on the North by said Arnold city limits and Interstate Highway
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55, thence bounded on the West by Interstate Highway 55, thence South and
following said interstate to the Southwest corner of Lot 18 of Jefferson Square 14
subdivision a/k/a Richardson Square, thence Northeastwardly along the Southeast
property line of said Lot 18 to its intersection with the City limits of the City of
Arnold.

5. A line certificate covering the portion of the Pomme Creek Tunnel, from a point
approximately 1,950 feet north northeast of the intersection of Telegraph Rd (MO
231) and Arnold Tenbrook Rd, and 260 feet east of Arnold Tenbrook Road,
extending east across the Meramec River from Jefferson County, MO into St.
Louis County, MO approximately 2,000 feet to a point of connection to the
Metropolitan St. Louis Sewer District Lower Meramec Wastewater Treatment
Plant Baumgartner Tunnel at the following described location:

A connection point located in a tract of land conveyed to “St. Louis County” as recorded
in deed book 8042, page 323, of St. Louis County records, the location of which is more
particularly described as follows:

Commencing at the intersection of the East right-of-way line of a 20 foot wide private
road as shown on “Appel’s Subdivision On The Meramec” a subdivision recorded in plat
book 12, page 113 of St. Louis County records, and the North right-of-way line of
Telegraph Road; thence in a Northerly direction along said East right-of-way line a
distance of 933 feet more or less to the Northwest corner of a tract of land conveyed to
“St. Louis County” as recorded in deed book 8042, page 323, of St. Louis County
records; thence leaving said East right-of-way, Northeasterly along the Northwesterly
line of said “St. Louis County” tract a distance of 386 feet more or less to a point on said
Northwesterly line; thence leaving said Northwesterly line, in a Southeasterly direction
perpendicular to said Northwesterly line a distance of 214 feet more or less to the
Connection Point.
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Legal Description
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The facilities serve approximately 100 lots in Ridgewood Estates Subdivision located in Section 31, Township
51 N, Range 33 W, in Platte County, Missouri .
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NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

AN AREA LOCATED IN PART OF U.S. SURVEYS 380 AND 881, AND PART OF
SECTIONS 25, 26, 27 AND 34 AND ALL OF SECTIONS 35 AND 36 IN TOWNSHIP 48
NORTH, RANGE 1 WEST IN LINCOLN COUNTY, ALSO PART OF SECTION 31 IN |
TOWNSHIP 48 NORTH, RANGE 1 EAST IN ST. CHARLES COUNTY, ALSO ALL OF
SECTION 6 AND PART OF SECTION 7 IN TOWNSHIP 47 NORTH, RANGE 1 EAST IN
ST. CHARLES COUNTY AND ALL OF SECTIONS 1, 2, 11 AND PART OF SECTIONS
3,10, 12, 13 AND 14 IN TOWNSHIP 47 NORTH, RANGE 1 WEST IN WARREN
COUNTY, MISSOURI AND ADJACENT AREAS ALSO, AND ENCOMPASSING
INCLINE VILLAGE IN SAID COUNTIES AND BEING MORE PARTICULARLY
DESCRIBED AS FOLLOWS:

BEGINNING AT THE INTERSECTION OF THE SOUTHERN LINE OF SECTION 10,
TOWNSHIP 47 NORTH, RANGE 1 WEST WITH THE WESTERN RIGHT-OF-WAY
LINE OF STATE HIGHWAY *J", THENCE IN A NORTHWARD DIRECTION ALONG
SAID WESTERN RIGHT-OF-WAY OF STATE HIGHWAY “J” TO ITS INTERSECTION
WITH ROCK SPRINGS ROAD; THENCE DEPARTING SAID HIGHWAY *I" AND
GOING IN AN EASTWARD DIRECTION ALONG THE NORTHERN RIGHT-OF-WAY
LINE OF ROCK SPRINGS ROAD AND ITS PROLONGATION EASTWARDLY OF
EAST ROCK SPRINGS ROAD TO ITS INTERSECTION WITH MYERS ROAD;
THENCE IN ANORTHERLY DIRECTION ALONG THE WESTERN RIGHT-OF-WAY
LINE OF MYERS ROAD TO ITS INTERSECTION WITH THE CENTERLINE OF BIG
CREEK; THENCE DEPARTING SAID MYERS ROAD GOING IN AN EASTWARD
DIRECTION ALONG THE CENTERLINE OF SAID BIG CREEK TO ITS
INTERSECTION WITH THE EASTERN LINE OF LINCOLN COUNTY; THENCE IN A
SOUTHERN DIRECTION ALONG THE COMMON COUNTY LINE BETWEEN ST.
CHARLES COUNTY AND LINCOLN COUNTY TO ITS INTERESECTION WITH
HUNN ROAD; THENCE IN AN EASTERLY AND SOUTHERLY DIRECTION ALONG
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Continued

THE NORTHERN AND EASTERN RIGHT-OF-WAY LINE OF HUNN ROAD TO ITS
INTERSECTION WITH DIETRICH ROAD; THENCE CONTINUING IN A SOUTHERN
DIRECTION ALONG THE EASTERN RIGHT-OF-WAY LINE OF SAID DIETRICH
ROAD TO ITS INTERSECTION OF THE NORTHERN LINE OF SECTION 6,
TOWNSHIP 47 NORTH, RANGE 1 EAST OF ST. CHARLES COUNTY; THENCE
DEPARTING SAID DIETRICH ROAD GOING IN AN EASTWARD DIRECTION
ALONG THE NORHTERN LINE OF SAID SECTION 6 TO THE NORTHEAST
CORNER OF SAID SECTION 6; THENCE IN A SOUTHERLY DIRECTION ALONG
THE EASTERN LINE OF SAID SECTION 6 TO THE SOUTHEAST CORNER OF SAID
SECTION 6; THENCE CONTINUING IN A SOUTHERN DIRECTION ALONG THE
EASTERN LINE OF SECTION 7, TOWNSHIP 47 NORTH, RANGE | EAST OF ST.
CHARLES COUNTY TO ITS INTERSECTION WITH SPARTAN DRIVE; THENCE IN
A SOUTHERLY DIRECTION ALONG THE EASTERN RIGHT-OF-WAY LINE OF
SPARTAN DRIVE AND FORISTELL WOODS DRIVE TO ITS INTERSECTION WITH
THE SOUTHERN RIGHT-OF-WAY LINE OF STATE HIGHWAY “W™; THENCE IN A
SOUTHWESTERLY AND SOUTHERN DIRECTION ALONG THE SOUTHERN AND
EASTERN RIGHT-OF-WAY ON SAID STATE HIGHWAY “W™ AN APPROXIMATE
DISTANCE OF 1560 FEET TO THE PLUS OR MINUS WATERSHED LINE FOR THE
AREA; THENCE DEPARTING SAID STATE HIGHWAY “W” NORTH 67 DEGREES
WEST ALONG THE APPROXIMATE WATERSHED LINE A DISTANCE OF 1592
FEET MORE OR LESS TO A POINT; THENCE SOUTH 83 DEGREES WEST ALONG
SAID APPROXIMATE WATERSHED LINE A DISTANCE OF 3520 FEET MORE OR
LESS TO A POINT; THENCE IN A STRAIGHT LINE IN A SOUTHWESTERLY
DIRECTION TO THE SOUTH QUARTER CORNER OF SECTION 12 IN TOWNSHIP 47
NORTH, RANGE 1 WEST; THENCE IN A WESTERLY DIRECTION ALONG THE
SOUTHERN LINE OF SAID SECTION 12, 2640 FEET MORE OR LESS TO THE
COMMON CORNER OF SECTIONS 11,12, 13 AND 14 OF SAID TOWNSHIP 47
NORTH, RANGE 1 WEST; THENCE IN A SOUTHERLY DIRECTION ALONG THE
EAST LINE OF SAID SECTION 14, 2640 FEET MORE OR LESS TO THE EAST
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Continued
QUARTER CORNER OF SAID SECTION 14; THENCE IN A WESTERLY DIRECTION
ALONG THE SOUTH LINE OF THE NORTH HALF OF SAID SECTION 14 IN
TOWNSHIP 47 NORTH, RANGE | WEST TO ITS INTERSECTION WITH THE
WESTERN RIGHT-OF-WAY LINE OF NORTH STRINGTOWN ROAD; THENCE IN A
NORTHERLY DIRECTION ALONG THE WESTERN RIGHT-OF-WAY LINE OF SAID
NORTH STRINGTOWN ROAD TO ITS INTERSECTION WITH THE NORTHERN LINE
OF SAID SECTION 14; THENCE DEPARTING NORTH STRINGTOWN ROAD IN A
WESTERLY DIRECTION ALONG THE SOUTHERN LINE OF SECTIONS 10 AND 11
TO THE POINT OF BEGINNING.

207-046
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Legal Description of Service Area - Case No. WA-2015-0018

Commencing at a point in that is 1,500 feet due west of the northwest corner of the SW ¥ of the NW
% of Section 25, Township 48 North, Range 01 East; thence due east 1,500 feet to the said northwest
corner of the SW % of the NW % of said Section 25; thence east along the quarter-quarter section line
to the northeast comer of the SE 7 of the NW % of Section 25, Township 48 North, Range 01 East;
thence south along the quarter section line to a point at the Big Creek, said point also being on the
county line between St. Charles County and Lincoln County; thence generally southwesterly along the
Big Creek and said county line to a point on the south line of said Section 25; thence west along the
south line of section 25 a distance of approximately 1,300 feet m/l to a point along the Big Creek and
said county line; thence generally northwesterly along the said county line to a point on the east line of
Section 26, Township 48 North, Range 01 East; thence continuing generally northwesterly along the
said county line to a point that is 1,500 feet due west of the east line of Section 26 Township 48 North,
Range 01 East; thence north parallel to the east line of said Section 26 a distance of approximately
2,200 feet m/ to the Point of beginning.
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ALL OF COLE COUNTY, Missouri, more particularly

described as followset

Beginning at the southwest corner of Section 32,

in

Township 43, in Range 14y thence in a direct line to
the Missour{ River, to a point where the
subdivisional 1line between Fractional Sections 12
and 13, Township 46, Range 14, intersects the Range
Line between Ranges 13 and 143 thence in a direct
line to ¢the nearest point in the middle of the main
channel of the Missouri Rivery thence down the
middle of the main channel thereof to a point where
the middle of the main channel of the Osage River
intersects the samey thence up the middle of the

main channel of the Osage River to the mouth

of

Profit’s Creeky thence up said creek to the Range
Line between Ranges 11 and 123 thence south with the
said Range line to the southeast corner of Township
42 of Range 123 thence west with the Township Line
between Townships 41 and 42 to the middle of the
main channel of the Osage River thence up the same

in the middle of the main channel thereof, to

a

point where the Township Line between Townships 41
and 42 crosses the same a second timejy thence west
with said Township line to the southwest corner of
Township 42 in Range 133 thence north to the
northwest corner of said Townshipj thence west with
Township Line between Townships 42 and 43 to the

place of beginningg

ALSD A PART DF CALLAWAY COUNTY, Missouri,
more particularly described as: follows:
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Continued
Beginning at
River where

northerly al
with the cen

along said

center of th

of beginning

particularly

Beginning at

Pacific Rail
of said Sect
East along

2,663.5 fee
771 feet to

direction al

purposes.

Beginning at
Section 7 in
the Fifth Pr
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a point in the center of the Missouri
said center intersects with the westerly

l1ine of Range 11 in Township . 45 Northg thence

ong said Range Line to the intersection
ter of Cedar Creekg thence northerly up

and along the center of Cedar Creek to the Township
Line between Townships 45 and 46, thence easterly

Township Line to intersect with the

easterly line of Range 10 Westy thence southerly
along the easterly line of said Range 10, to the

e Missouri Rivers thence westerly up and

along the center of the Missouri River to the point

-
1

ALSO A PART OF PETTIS COUNTY, Missouri, more

described as follows:

the intersection . of the West line of

Section 8 in Township 45 North of Range 2@ West of
the Fifth Principal meridian in Pettis County, Mo.,
and the South Right of Way line of the Missouri

road, Thence South along the West line
ion 8 3,515 feet to a hedge line, Thence
said Hedge line 98@ feet, Thence North
t, Thence East 1,632 feet, Thence North

the South Right of Way line of said

Micssouri Pacific Railroad, Thence in a Northwesterly

ong the south Right of Way line of said

Missouri Pacific Railroad to the place of beginning,
excepting that part deeded and used for road

A

the intersection of the East line of
Township 45 North of Range 22 West of
incipal meridian in Pettis County,
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Continued

Missouri, and the South Right of Way 1line of the
Missguri Pacific Railroad, Thence South along the
East 1line of said Section 7 4,827 feet to the
Southeast corner of said GSection 7, Thence West
along the South line of sajd Section 7 3,99@ feet to
the West line of Lot 1 of the Southwest Quarter of
caid Section 7, Thence North along the West line of
said Lot 1 1,335 feet to the North line of Lot 1 of
the said Southwest Quarter, Thence East along the
North line of Lot 1 of said Southwest Quarter 1,341
feet tot he East line of said Lot 1 of the Southwest
Quarter, Thence North along the West line of the
sgutheast Ruarter and the Northeast Quarter of said
Section 7 3,602 feet to the South Right of Way line
of said Missouri Pacific Railroad, Thence in a
Southeasterly direction along the South Right of Way
line of Said Missouri Paclfic Railroad 2,619 feet to
the place of beginning.

WITH THE EXCEPTION OF THE AREA WITHIN CALLAWAY
COUNTY which includes the present City Limits
boundary of Helts Summit, Missouri, Mer Mac
subdivision, and Choctaw Ridge subdivision, more
particularly described as followst

Beginning at the point 1,000 feet west of the
intersection of west right-of-way line of Route AC
and the Township Line between Townships 44 and 435
thence east along said Township Line to the
northwest corner of the northeast quarter of the
northeast quarter of Section 2, Township 44 North,
Range 11 Westy thence south to the southwest corner
of said northeast quarter of. the northeast quarter
of Section 23 thence east tec the west right-of-way

line of U.S. =18 B
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Continued

Route S43 thence northeast along said right—-of-way
line to the Township Line between Townships 44 and
4S3 thence east along said Township Line to the
intersection with the Range Line between Ranpes 11
and 1®3 thence north along said Range Line to the
southwest corner of the northwest quarter of

Section 30, Township 45 North, Range 10 West}y

thence east along the quarter line 382@ feet more ovr
less to the southeast corner of said northwest
guarter of Section 33 thence north along the
quarter section lines to the northeast corner of the
southwest quarter of Section 19 in Township 45
North, Range 1@ Westj thence west along the quarter
lines to the intersection with the west Section Line
of Section 23, in Township 45, in Range 113 thence
south along said Section Line to the south right-
of-way 1line of Route 003 thence east along said
south right-of-way line ¢to the northwest corner of
the northeast quarter of the northeast quarter of
Section 26, Township 45 North, Range 11 Westj thence
south 1300 feet more or less to the southwest corner
of said northeast gquarter of the northeast quarter
of Section 26§ thence southeast 190@ feet more or
less to the northwest corner of the southwest
quarter of Section 25, Township 45 North, Range 11
Westj thence east to a point 1000 feet west of the
west right-of-way line of Route AC; thence in a
southwesterly direction parallel to and 1009 feet
west of the west right-of-way line of Route RAC to
the point of the beginning.

AND EXCEPTING THE AREA WITHIN COLE AND CALLAWAY
COUNTIES which includes the present City Limits
boundary of City of Jefferson, Missouri and
surrounding area, described as follows:
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CITY OF JEFFERSON, MISSOURL .S o 00 0
SANITARY SEWER SERVICE AREA

A1l of sections 1 thru 15, 18, 23, and 24, and part
of Sections 16, 17, 20, 21, 22, 2S5, 26 and 27, all
in Township &4 North, Range 12 West, Cole County,
Missouriy all of Sections 1, 2, 3, and 12, and part
of Sections 4, 11, and 13, all in Township 44 North,
Range 13 West, Cole County, Missourij and all of
Sections & thru 9, 15 thru 20, and part of Sections
14, 21 thru 23, 28 thru 3@, and 32, all in Township
44 North, Range 11 West, Cole County, Missouri, all
of Sections 27, and 34 thru 36, and part of Sections
22 thru @26, 28 and 33, all in Township 45 North,
Range 13 West, Cole County, Missouriy all of
Sections 29, and 31 thru 36, and part of Sections 19
thru 23, 26 thru 28, and 30, all in Township 43
North, Range 12 West, Cole County, Missourij and all
of Sections 8, 15 thru 17, and 22 thru 24, and part
of sections 4, S, 9 thru i1, 13 and 14, all in
Township 44 North, Range 11 West, Callaway County,
Misspuriy being more particularly described as
follows:

Beginning at the Southwest corner of Section 18,
Township 44 North, Range 12 West, Cole County,
Missourij thence east along the south 1line of said
Section 18, and along the south line of Section 17,
Township L4 North, Range 12 West, to the
intersection of said south 1line with the center of
County Park Roadj thence leaving the south line of
said Section 17 and southeasterly alang the center
of said County Park Road and the southerly extension
thereof to a point 200 feet southeasterly of the
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intersection
Road, said

Northeast Quarter of the Northeast Quarter of

Section 20,

easterly an
of and para
to a point

44 North, Ra
line of said
said Section
said Section
Half of the
thence south
the Northwes
200 feet so
Rockridge Ro
a line 200

of said Rock
Missouri Gt
center of s
intersection
Highways "C
situated in

Quarter of

Westy thence southerly along the center of said
Missouri State Highway "CC" to a point on the south

line of ¢th
Township 44
said south

Northwest Quarter of Section 26, Township 44 North,

Ranpe 12 We
thence leav
Quarter of S
of said U.S.

of said County Park Road and Rockridge
intersection being situated in the

Township 44 North, Range 12 Westj thence
d southerly along a line 20@ feet south
1lel to the center of said Rockridge Road
on the west line of Section 22, Township
nge 12 Westy thence north along the west
Section 22 to the northwest corner of
22; thence east along the north line of

22 to the northeast corner of the West
Northwest Quarter of said Section 223
along the east line of the West Half of
t Quarter of said Section 22 to a point
uth of the center of the aforementioned
ad; thence easterly and scutherly alcng
feet south of and parallel to the center
ridge Road to a point in the center of
ate Highway "C"3 thence east along the
aid M™Missouri State Highway "C" to the
of the centerline of Missouri Gtate

and "CC", said intersection being
the Northeast Quarter of the Southeast
Section 22, Township 44 North, Range 12

e Northeast Quarter of Section 27,
North, Range 12 Westj thence east along
line and along the south line of

st to the center of U.S. Highway B54;
ing said south I'ine of the MNorthwest
ection 26 and northerly along the ?ﬁtﬁgiﬁ
Highway 54 teo a point at the

* Indicates new rate or text

+ Indicates change

DATE OF ISSUE July 31, 2015 DATE EFFECTIVE August 30, 2015
month day year month day vyear
Frank Kartmann 727 Craig Road

ISSUED BY: President St. Louis, MO 63141

Name of Officer, Title Address




P.S.C. MO. NO. 21 Original SHEET NO. 4L
SHEET NO.
FOR
Missouri American Water Company Cole & Callaway Counties (Jefferson City)
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY
Legal Description
Of Service Area
Continued
intersection of the southerly extension of the

center of Idlewood Road and the center of said U.S.
Highway 543 thence leaving the center of said U.S.
Highway 5S4 and northerly along the said southerly
extension of the center of ldlewood Road and along
the center of Idlewood Road to a point on the north
line of said Section 26§ thence 1leaving the center
of said Idlewood Road and east along the north line
of said Section 26 and the north line of Section 25,
Township 44 North, Range 12 MWest ¢to the North
Quarter corner of said Section 25§ thence south
along the west line of the Northwest Quarter of the
Northeast Quarter of said Section 25 to the
southwest corner thereofj; thence east along the
south line of said Quarter Section to the scoutheast
corner thereofy thence south along the west line of
the Southeast Quarter of the Northeast Quarter of
said Section 25 to a point 475 feet south of the
northwest corner of said Quarter Quarter Sectiong
thence east on a line 479 feet south of and parallel
to the north line of said Quarter OQuarter Section to
the east 1line of said Section 25, also the Range
Line between Ranges 11 West and 12 Westy thence
north along the Range Line ¢to the east 1line of
Missouri State Highway "B", thence leaving the Range
Line and southerly along the east 1lime of said
Missouri State Highway "B" to the center of the
Moreau Riversy thence easterly and northerly along
the center of the Moreau River and crossing parts of
Sections 3@, 32, and 29, in Township 44 North, Range
11 West, tp a point on a line 66@ feet socuth of the
north line of said Section 293 thence leaving the
center of the said Moreau River and east along a
line 66@ feet south of and parallel to the north
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Continued

line of said Section 29 +to the east 1line of the
Northwest Quarter of the Northwest Quarter of said
Section 2%3 thence north along the east line of the
said Northwest Guarter of the Northwest Quarter of
Section 29 and along the east line of the West half
of the fractional Southwest QOuarter of Section 2@,
Township 44 North, Range 11 West to the south line
of Geven Milles Rpad as constructed in 199%@; thence
eacst along the south line of said Seven Hills Road
to the west line nf Bald Hill Roadj thence northbh
along the west 1line of said Bald Hill Road to the
north line of the Southeast Fractional Guarter of
said Section 20; thence east along said north line
to the east line of said Section 20, csaid east line
also being the west 1line of Section 2&, Township 44
North, Range 11 Westj; thence continuing east along a
line 525 feet north of and parallel to the south
line of the Northwest QOuarter of the Southwest
Quarter of said Section 21, 410 feet; thence
southeasterly in a direct 1line, 52B8.42 feet ¢top a
point on the south 1line of said Quarter Quarter
Section, said point being SOB feet east of the
southwest corner of said Quarter Quarter Sectionj
thence east along the north lines of the South Half
of the Southwest Quarter and the Scuth Half of the
Southeast Quarter of said Section 21 to a point
5418.61 fepet east of the southwest corner of the
Northweet Quarter of the Southwest Quarter of said
Section 21§ thence deflecting 114 degrees 22 minutes
13 seconds left with said north line, 47.13 feet}
thence deflecting 15 degrees 38 minutes 83 seconds
right, 124.39 feety thence deflecting 21 deprees 29
minutes 55 seconds left, 131.96 feety thence
deflecting 13 degrees 17 minutes 11 seconds left,
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Continued

125.22 feeti thence deflecting 43 degrees 23 minutes
42 seconds left, 614,70 feet; thence deflecting 34
deqrees 33 minutes 13 seconds right, €02.81 feet;
therice deflecting 62 degrees 4@ minutes 20 seconds
right, 206.80 feet to the south line of U.S. Highway
S@; thence easterly along the eouth line of said
U.S. Highway ©S@ to a point on the south line of U.S.
Highway 5@ at Station 225+00 {MO Project F-1 (12)1;
thence continuing easterly along the south line of
said U.S. Highway 5@ to the center of the Moreau
Rivery thence 1leaving the said south line of U.S.
Highway %@ and northerly along the center of the |
said Moreau River to the center of the Missouri

Riveri thence westerly along the center of the said

Missouri River to a point on the southerly extension

of the Range line between Ranges 1@ West and 11 West

of Township 44 North in Callaway County, Missourij

thence mnorth along the southerly entension of the

Range Line and along the Range Line to the north

line of the Katy Trail {(formerly the Misspuri-
Kansas-Texas Railroad)j thence northwesterly along

the north line of the Katy Trail to a point on the

southerly extension of the east 1line of the West

Half of the East Half of the West Half of Section

11, Township 44 North, Range 11 West, Callaway

County, Missourit thence leaving the said north 1line

of the Katy Trail and north along said east line and

the southerly extension thereof to the northeast

corner of the Southwest Quarter of the Southeast

Quarter of the Northwest Quarter of said Section 11y

thence northwesterly in a direct line to a point on

the west line of said Section ‘11, said point being

the intersection of said west line and the center of

U.S. Highway S4t thence southwesterly along the ___ __
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Continued

center of said U.S5. Highway 54 to the intersectian
of the center of said U.S., Highway 54 with the south
bank af the Halifax Diversion Channel, said
intersection being situated in Section 10, Township
44 North, Range 11 West, Callaway County, Missouri;
thence leaving the centerline of said UWU.5, Highway
54 and northwesterly along the south bank of said
Halifax Diversion Channel tc¢ the intersectiorn of
said south bank with the south bank of Turkey Creek;
thence west along the south bank of said Turkey
Creek to the intersection of said south bank and the
northerly line of the aforgmentioned HKaty Trailj;
thence northwesterly along the north 1line of the
said Katy Trail and crossing parts of Sections 9, 4,
and 5, of Township 44 North, Range 11 West, Callaway
County, Missouri, to the Township 1line between
Townships 45 North and 44 North, in Callaway County,
Missourij thence leaving the nourth line of the said
Katy Trail and west along the Township Line to the
easterly line of East Cole Junction Road as situated
on the south line of Section 31, Township 45 Nerth,
Range 11 West, Cole County, Missourij thence leaving
the Township Line and southwesterly along the
easterly 1line of said East Cole Junction Road to a
point on the northerly extension of a line
approximately 35@ feet east of the west line of the
East Half of Section 27, Township 45 North, Range 12
West, Cole County, Missourit thence southerly on
said northerly extension and along a line
approximately 350 feet east of said west line to the
south 1line of the Missouri Pacific Railrcad main
liney thence northwesterly along the said south line
of the Missouri Pacific Railrcad to the northwest
corner of "Rio Vista Heiphts Subdivision" as per
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Continued

plat of record in Plat Book 8, Page 9y of- the / Cole =
County Recorder's Officey thence southerly along the
westerly line of said subdivision to the saouthwest
corner of Lot 1 of sald subdivisiong thence
tontinuing south along the southerly extension of
the west line of said Lot 1 to the center of
Missouri State Highway "179"j thence northwesterly
along the center of said Missouri State Highway
"179" and crossing part of Sections 27, 28, 21, 2@,
and 19 in Township 45 North, Range 12 West, to a
point on the east line of the West Half of the
Southeast Quarter of said Section 193 thence leaving
thhe center of said Missouri State Highway "179" and
southwesterly in a dirvect line to a point on the
west line of the Southeast Quarter of said Section
19, said point being the intersection of said west
line and the center of "Wade Road"3; thence westerly
and along the center of said "Wade Road"” to a point,
said point being the intersection of the center of
caid “"Wade Road" and the center of Missouri State
Highway "T%3; thence northwesterly in a direct line
to the sputheast corner of the West Half of the
Sputhwest QGQuarter of the Southwest Quarter of
Section 23, Taownship 45 North, Range 13 West; thence
north along the east line of the West Half of said
Quarter Quarter Section to the northeast corner
thereof; thence west along the north 1line of =said
RAuarter Quarter Section to northwest corner thereof;
thence northwesterly to the northeast corner of the
West Half of the Southeast Quarter of Section 22,
Township 45 North, Range 13 Westj; thence west along
the north line of said West Half to the northeast
corner of the West Half of the Northwest Quarter of
the Southeast Quarter of said Section 22} thence

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE July 31, 2015 DATE EFFECTIVE August 30, 2015
month day year month day year
Frank Kartmann 727 Craig Road

ISSUED BY: President St. Louis, MO 63141

Name of Officer, Title Address



P.S.C. MO. NO. 21 Original SHEET NO.  4Q

SHEET NO.
Missouri American Water Company FOR Cole & Callaway Counties (Jefferson City)
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

Continued

csouth along the east 1line of said West Half of the
Northwest Quarter of the Southeast Quarter to the
southeast corner thereof} thepnce west along the
south line of said West Half to the southwest corner
thereofy thence south along the east line of the
Southwest Duarter of Section 22, to the southeast
carner thereofy thence west along the south 1line of
said Section 22, to the southeast corner of the
Southwest Quarter of the Southwest Quarter of the
Southwest Quarter of said Section 223 thence north
along the east line of said Quarter Quarter Ruarter
Section to the northeast corner thereofi thence west
along the north line of said Quarter Quarter Quarter
Section %to the northwest corner thereofy thence
south along the west 1line of said Guarter Guarter
Duarter section to the northeast corner of Section
28, Township 45 North, Range 13 Westj thence west
along the north 1line of said' Section 28, to the
northeast corner of the HNorthwest Quarter of the
Northeast Guarter of the Northeast Quarter of said
Section 283 thence socuth along the east line of said
Quarter Quarter Quarter section, to the southeast
corner thereofy thence west to the sputhwest corner
of caid QOuarter Quarter Quarter sectiong thence
south along the east line of the Northwest Quarter
of the Northeast Quarter of said Section 28, to the
sgutheast corner thereofy thence west along the
south 1line of said Quarter Duarter dection, ta the
southwest corner thereoft thence south along the
west line of the Northeast Duarter of said Section
28, to the southwest corner of the Northwest Quarter
of the Southwest Quarter of the Northeast Quarter of
said Section 283 thence southwesterly to the
northeast corner of the UWest Half of the Southwest
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Quarter of said Section 283 thence west along the
north line of the Southwest Quarter of said Section
28, to the northwest corner thereofj; thence south
along the west line of said Section 28, to the
southwest corner thereof, said corner also being the
northwest corner of Section 33, Township 45 North,
Range 13 West; thence east along the north line of
said Gection to the northeast corner of the West
Half of the Northwest QGuarter of said Section 33y
thence south along the east line of said West Half
to the southerly line of U. S. Highway 503 thence
southeasterly along said southerly line to a point,
said point being the intersection of said southerly
line and the center of *“Kaylor Bridge Road" and
situated in the Southwest Quarter of the Southwest
Quarter of Section 34, Township 45 North, Range 13

West; thence leaving said southerly 1ine and
southerly along the center of said “Haylor Bridpe
Rpad™ to a point on the southerly corporate limits

of St. Martins, Missouri, said point also being on
the north 1line of the Southeast Quarter of the
Southeast Quarter of the Northeast Quarter of
Section 4, Tawnship 44 North, Range 13 UWesty thence
east along said north line to the east line of said
Section 4, said east line also being the west line
of Section 3, Township 44 North, Range 13 West;
thence south along the west line of said Section 3
to the southwest corner of the North Half of the
North Half of the Southwest Quarter of said Section
33 thence east along the south line of said North
Half of the North Half of the Southwest Quarter of
Section 3 to the southeast corner thereofj thence
south along the east line of said Southwest Quarter
to the south quarter corner of said Section 3j
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thence east along the south line of said Section 3
to the southeast corner thereof, 'said corner also
being the northwest corner of Section 11, Township
44 North, Range 13 West; thence continuing east
along the north 1line of said Section 11 to the
northwest corner of the East Half of the West Half
of said Section 11; thence south along the west line
of said East Half of the West Half of Section 11 to
the south line of said Section 11y thence east along
said south 1line to the sgsoutheast corner of said
Section 11, said corner also being the northwest
corner of Section 13, Township 44 North, Range 13
Westj thence south along the west line of Section
12, Township 44 North, Range 13 West, te the
northwest corner of the South Half of the South Half
of said Section 133 thence east along the north line
of said South Half of the South Half of said Section
12 to the northeast corner thereof; thence south
along the east line of said Section 13, to the point
of beginning.

AND EXCEPTING THE AREA WITHIN COLE COUNTY which
includes the present City Limite boundary of
Russellville, Missouri, described as follows:

Beginning at the southwest corner of the northeast
quarter of Section 3, in Township 43, in Range 14;
thence northly in a direct 1line to the northuest
corner of the southeast quarter of section 34, in
Township 44, in Range 143 thence easterly in a
direct line to the northeast corner of the southwest
quarter of Section 35, in Township 44, in Range 143
thence snutherly in a direct line to the southeast
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corner of the northwest gquarter of Section 2, i
Township 43, in Range 14; thence westerly in
direct line to the place of beginning.
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Ryan's Lake Subdivision:

Sections 35 and 36, Township 46 North
West, Callaway County, Missouri.
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Stonebridge Village

A tract of land being all of the East Half of the Southeast Quarter of Section 7, all of Section 8, the
Northwest Quarter of Section 9, the Southwest Quarter of Section 9, the West Half of the East Half of
Section 9, the Northwest Quarter of Section 16, the Southwest Quarter of Section 16, the Northwest
Quarter of the Southeast Quarter of Section 16, the South Half of the Southeast Quarter and that part
of the Northeast Quarter of said Southeast Quarter lying South of the Missouri Pacific Railroad of
Section 16, all of Section 17, except that part lying Southwest of Missouri State Highway 76, the
Northeast Quarter of Section 18, the Northwest Quarter of Section 21, the Northeast Quarter of
Section 21, Township 23 North, Range 22 West, Stone County, Missouri, and that part of the West
Half of the Southwest Quarter of Section 15, lying South of the Missouri Pacific Railroad and all of the
Northwest Quarter of Section 22, Township 23 North, Range 22 West, Taney County, Missouri, and
being more particularly described as follows: Beginning at an existing stone at the Southeast Corner
of said Section 17; thence North 88 degrees 21 minutes 39 seconds West along the South line of the
Southeast Quarter of said Section 17, a distance of 2,600.18 feet to an existing stone at the
Southwest corner of the Southeast Quarter of said section 17 for corner; thence North 88 degrees 18
minutes 00 seconds West along the South line of the Southwest Quarter of said Section 17 a
distance of 1,110.03 feet to a point on a curve, said point being on the East right of way line of said
Missouri State Highway 76; thence along said East right of way line to a point on the West line of the
Southwest Quarter of said Section 17 for corner; thence North 01 degree 39 minutes 15 seconds
East along said West line a distance of 1,797.55 feet to an existing stone at the Southwest corner of
the Northwest Quarter of said Section 17 for corner; thence North 89 degrees 06 minutes 04 seconds
West along the South line of said Northeast Quarter of Section 18 a distance of 2,630.97 feet to the Southwest
corner of said Northeast Quarter of Section 18 for corner; thence North 01 degree 08 minutes 25 seconds East
along the West line of said Northeast Quarter of Section 18 a distance of 2,675.84 feet to the Northwest corner
of said Northeast Quarter of Section 18 for corner; thence South 88 degrees 27 minutes 04 seconds East along
the North line of said Northeast Quarter of Section 18 a distance of 1,330.31 feet to the Southwest corner of the
East Half of the Southeast Quarter of said Section 7 for corner; thence North 01 degree 32 minutes 24 seconds
East along the West line of said East Half of the Southeast Quarter of Section 7 a distance of 2,631.12 feet to

* |ndicates new rate or text
+ Indicates change

DATE OF ISSUE July 31, 2015 DATE EFFECTIVE August 30, 2015
month day year month day year
Frank Kartmann 727 Craig Road

ISSUED BY: President St. Louis, MO 63141

Name of Officer, Title Address



P.S.C. MO. NO. 21 Original SHEET NO. 4W

SHEET NO.

Missouri American Water Company FOR Stone & Taney Counties

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

Stonebridge Village
Continued

the northwest corner of said East Half of the Southeast Quarter of Section 7 for Corner; thence South
89 degrees 04 minutes 21 seconds East along the North line of said East Half of the Southeast
Quarter of Section 7 a distance of 1,326.01 feet to the Southwest corner of the Northwest Quarter of
said Section 8 for corner; thence North 01 degree 26 minutes 43 seconds East along the West line of
said Northwest Quarter of Section 8 a distance of 2,645.51 feet to an existing stone at the Northwest
corner of said Section 8 for corner; thence South 88 degrees 40 minutes 53 seconds East along the
North line of said Section 8 a distance of 5,164.59 feet to the Northeast corner of said Section 8 for
corner; thence South 89 degrees 13 minute 56 seconds East along the North line of said Section 9 a
distance of 2,588.90 feet to an existing stone at the Northeast corner of the Northwest Quarter of said
Section 9 for corner; thence South 88 degrees 33 minutes 26 seconds East along said North line of
Section 9 a distance of 1,304.11 feet to the Northeast corner of the West Half of the Northeast
Quarter of said Section 9 for corner; thence South 01 degree 12 minutes 39 seconds West along the
East line of the West Half of the East Half of said Section 9 a distance of 5,344.39 feet to the
Southeast corner of the West Half of the Southeast Quarter of said Section 9 for corner; thence North
88 degrees 38 minutes 11 seconds West along the South line of said Section 9 a distance of
1,300.91 feet to the Northeast corner of said Northwest Quarter of said Section 16 for corner; thence
South 01 degrees 43 minutes 19 seconds West along the East line of said Northwest Quarter a
distance of 2,665.47 feet to the Southeast corner of said Northwest Quarter of Section 16 for corner;
thence South 88 degrees 30 minutes 52 seconds East along the North line of said Northwest Quarter
of the Southeast Quarter of Section 16 a distance of 1,286.84 feet to the Northeast corner of said
Northwest Quarter of the Southeast Quarter of Section 16 for corner; thence South 01 degree 35
minutes 30 seconds West along the East line of said Northwest Quarter of the Southeast Quarter of
Section 16 a distance of 1,325.97 feet to the Southeast corner of said Northwest Quarter of the
Southeast Quarter of Section 16 for corner; thence North 01 degree 35 minutes 30 seconds East
along the West line of said Northeast Quarter of the Southeast Quartet a distance of 265.92 feet to a
point on a curve, said point being on said Railroad South right of way line; thence along said right of
way line to a point on the East line of the West half of said Southwest Quarter of Section 15 for
corner; thence South 01 degree 32 minutes 08 seconds West align said East line of the West Half of
said Southwest Quarter of Section 15 a distance of 1,867.10 feet to an existing iron pin at the
Southeast corner of said West Half of the Southwest Quarter of Section 15 for corner; thence South
89 degrees 21 minutes 06 seconds East along the South line of said Section 15 a distance of
1,315.41 feet to the Northeast corner of the Northwest Quarter of said Section 22 for corner; thence
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South 01 degree 04 minutes 54 seconds West along the East line of said Northwest Quarter of
Section 22 a distance of 2,668.76 feet to the Southeast corner of said Northwest Quarter of Section
22 for corner; thence North 89 degrees 03 minutes 31 seconds West along the South line of said
Northwest Quarter of Section 22 a distance of 2,644.03 feet to the Southwest corner of said
Northwest Quarter of section 22 for corner; thence North 88 degrees 25 minutes 38 seconds West
along the South line of said Northeast Quarter of Section 21 a distance of 2,608.40 feet to an existing
stone at the Southwest corner of said Northeast Quarter of Section 21 for corner; thence North 88
degrees 12 minutes 35 seconds West along the South line of said Northwest Quarter of Section 21 a
distance of 2,562.75 feet to an existing stone at the Southwest corner of said Northwest Quarter of
Section 21 for corner; thence North 01 degree 22 minutes 23 seconds East along the West line of
said Northwest Quarter of Section 21 a distance of 2,627.56 feet to said point of beginning, and
containing 2,936.82 acres of land, more or less, subject to all easements and/or rights of way.
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A WATERSHED AREA OF LAND BEING BOUNDED ON THE NORTH BY WOODS FORK & UPPER
BULL CREEK WATERSHED, BEING BOUNDED ON THE EAST BY THE EASTERN LINE OF PART OF
SECTION 20 AND THE EASTERN LINE OF SECTIONS 29 & 32 IN TOWNSHIP 25 NORTH, RANGE 20
WEST, AND THE EASTERN LINE OF SECTION 1 IN TOWNSHIP 24 NORTH, RANGE 21 WEST,
BOUNDED ON THE SOUTH BY THE SOUTHERN LINE OF SECTIONS 1, 2, 3, 4 & PART OF SECTION
5 OF TOWNSHIP 24 NORTH, RANGE 21 WEST, BOUNDED ON THE WEST BY BEAR CREEK
WATERSHED AND HIGHWAYS 65, AND ROUTE 176, ENCOMPASSING PART OF SECTIONS
23,24,25,26,27,28,29, 32 AND 33, AND ALL OF SECTIONS 34, 35 AND 36 OF TOWNSHIP 25 NORTH,
RANGE 21 WEST IN CHRISTIAN COUNTY, MISSOURI, PART OF SECTIONS 19,20, AND ALL OF
SECTIONS 29,30,31 &32 IN TOWNSHIP 25 NORTH, RANGE 20 WEST IN CHRISTIAN COUNTY,
MISSOURI, AND ALL OF SECTIONS 1, 2, 3 & 4 AND PART OF SECTION 5 OF TOWNSHIP 24 NORTH,
RANGE 21 WEST IN TANEY COUNTY, MISSOURI.
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Beginning at the Southeast Corner of the Southeast Quarter of the Southwest Quarter of Section 36, Township
22 North, Range 22 West, said point being a Missouri Department of Natural Resources Monument; thence N
88°14'49" W, along the South line of said Section 36, 1976.49 feet; thence leaving said South line of Section
36. N 00°54'57" E, 330.06 feet; thence N 88°11'55" W, 660.25 feet to the West line of said Section 36; thence
along said West line of Section 36, N 01°10'04" E, 1035.36 feet to a stone, said stone being the Northwest
Corner of the Southwest Quarter of the Southwest Quarter of said Section 36; thence N 89°48'37" W, 2622.33
feet to the Northeast Corner of the Southeast Quarter of the Southwest Quarter of Section 35, Township 22
North, Range 22 West; thence along the North line of said Southeast Quarter of the Southwest Quarter of
Section 35, N 88°17'38” W, 640.00 feet; thence leaving said line, S 01°57'46" W, 341.35 feet; thence S
55°12'46" E, 315.77 feet; thence S 01°57'46” W, 300.00 feet to a point on the Corp of Engineers take line for
Table Rock lake; thence along said take line N 55°12'46" W, 335.10 feet to Corp of Engineers Monument C
336-4; thence continuing along said take line N 43°57'01" W, 902.48 feet to Corp of Engineers Monument C
336-5/C 334-1; thence continuing along said take line N 24°38'11" W, 388.67 feet to Corp of Engineers
Monument C 334-2; thence continuing along said take line N 16°55'32" W, 542.08 feet to Corp of Engineers
Monument C 334-3; thence continuing along said take line N 01°01'39" E, 338.01 feet to Corp of Engineers
Monument C 3344, thence continuing along said take line S 60°36'45" E, 376.92 feet to Corp of Engineers
Monument C 334-5/C 335-1; thence continuing along said take line S 87°58'13" E, 329.40 feet to Corp of
Engineers Monument C 335-2; thence continuing along said take line S 60°49'41" E, 744.75 feet to Corp of
Engineers Monument C 335-3: thence continuing along said take line N 27°26'55" E, 751.65 feet to Corp of
Engineers Monument C 3354/C 323-1: thence continuing along said take line N 65°04'15” E, 732.26 feet to
Corp of Engineers Monument C 323-2; thence continuing along said take line N 27°35'1 5" E, 336.47 feet to
Corp of Engineers Monument C 323-3; thence continuing along said take line N 87'04'58" W, 832.12 feet to
Corp of Engineers Monument C 3234/C 324-1-1, said monument being on the West line of the Northeast
Quarter of said Section 35; thence along said West line of the Northeast Quarter of said Section 35, N
00°13'44" E, 675.77 feet to a stone, said stone being the Southwest Corner of the Northwest Quarter of the
Northeast Quarter of Section 35; thence continuing said West line of the Northeast Quarter of Section 35, N
03°21'49" E, 1274.58 feet to Corp of Engineers Monument G 324-2-4/C 322-1, said monument being the
Northwest Comer of said Northeast Quarter of Section 35; thence along the North line of said Section 35, S
88°02'47" E, 2646.95 feet to a stone, said stone being the Northeast Corner of said Section 35; thence N
01°43'53" E, along the West line of Section 25, Township 22 North, Range 22 West, 1318.98 feet to the
Northwest Corner of the Southwest Quarter of the Southwest Quarter of said Section 25; thence along the North
line of said Southwest Quarter of the Southwest Quarter of Section 25, N 87°56'54” E, 1319.63 feet to the
Northeast Corner of said Southwest Quarter of the Southwest Quarter of Section 25; thence S 01°35'33" W,
along the East line of said Southwest Quarter of the Southwest Quarter of Section 25, 1314.44 feet to the
section line; thence S 01°51'49” W, along the West line of the Northeast Quarter of the Northwest Quarter of
Section 36; thence S 87°42'10" E along the North line of the Southeast Quarter of the Northwest Quarter of said
Section 36, 1326.37 feet to the Northeast Corner of said Southeast Quarter of the Northwest Quarter of Section
36; thence S 01°58'11" W, along the East line of West half of said Section 36, 3935.82 feet to the point of
beginning.
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A tract of land situated in the part of the NW 1/4 of the NE 1/4 of Section 1, Township 21 North. Range 22
West, and part of the W 1/2 of the SE 1/4 of Section 36, Township 22 North, Range 22 West, Taney
County, Missouri, Being more particularly described as follows:

Beginning at an existing aluminum monument marking the Southwest corner of the W 1/4 of the SE 1/4 of
Section 36: Thence North 01°38'25™ East, a distance of 2670.34 feet, to an existing stone marking the
Northwest corner of the W 1/4 of the SE Y. of Section 36; Thence South 86°59'15™ East. a distance of
1329.13 feet. to an existing 1/2" iron pin marking the Northeast corner of the NW 1/4 of the SE 1/4 of
Section 36; Thence South 01°49 05" West, a distance of 1321.57 feet, to an existing stone marking the
Northeast corner of the SW Y. of the SE 1/4 of Section 36; Thence South 01°48'16™ West, along the East
line of the SW Y. of the SE Y. of Section 36, a distance of 425.69 feet to a point on the Northerly right-of
way line of M.S.H.D. Route "P": as follows Along the Northerly and Westerly right-of-way line of
M.S.H.D. Route “Pas follows: Thence South 59°39'29" West, a distance of 34.06 feet; Thence
Southwesterly along a 12.8072 degree curve to the left, 321.43 feet (said curve having a radius of 447.37
feet); Thence South 18°23'28' West a distance of 228.00 feet; Thence Southerly along a 9.3468 degree
curve to the left, 273.55 feet (said curve having a radius of 613.00 feet); Thence South 07°10'37" East, a
distance of 142.74 feet to a point on the South line of the SW 1/4 of the SE 1/4 of Section 36; Thence
continuing South 07°10'37” East. A distance of 24.26 feet: Thence Southerly along a 27.4038 degree curve
to the right, 284.63 feel (said curve having a radius of 209.08 feet); Thence South 70°49'19" West a
distance of 570.30 feet; Thence South 56°26'26™ West. a distance of 80.52 feet; Thence South 70°49'19"
West a distance of 275.37 feet to a point on the Table Rock Lake Government Fee Taking Line; Thence
North 24°43'55" West leaving the North right-of-way line of the read and along the Government Fee
Taking Line. a distance of 113.01 feet, to a point on the West line of the NW 1/4 of the NE 1/4 of Section
1; Thence North 00°56'31" East along the West line of the NW Y. 8f the NE 1/4 of Section 1 a distance of
504.17 feet to the Point of Beginning.
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All that part of the South Half (§1/2) Lot 2 of the Southwest Quarter (SW1/4) of Section 30,
Township 22 North, Range 21 West, Taney County, Missouri, which lies southerly of the southerly
right-of-way line of Route 465 (as shown on the plan sheet for Missouri Department of
Transportation Job No. J8P0623), containing 6.028 acres, more or less, lying in the southwesterly
corner of said S 1/2 Lot 2 SW 1/4 of said Section 30. Together with, all of the South Half (S 1/2) of
the Southeast Quarter (SE 1/4) lying East of Highway No. 265 and West of westerly right-of-way
line of Route 465 (as shown on the plan sheet for Missouri Department of Transportation Job No.
JSP0623), all in Section 25, Township 22 North, Range 22 West, Taney County, Missouri. And
Together with, all of the East Half (EI/2) of the Northeast Quarter (NE1/4) and the Northwest
Quarter (NW1/4) of the Northeast Quarter (NEI/4) of Section 36, Township 22 North, Range 22
West, Taney County, Missouri, lying North and East of Highway No. 265; Except that parcel
described in Warranty Deed recorded in Book 415, at Pages 9660 through 9662 of the Recorder's
Office of Taney County, Missouri. Also: A twenty foot (20.0") wide strip of ground lying over and
across a portion of the Northeast Quarter (NE1/4) of the Northeast Quarter: (NE1/4) and the South
Half(S1/2) of the Northeast Quarter (NE1/4) of Section 36, Township 22 North, Range 22 West of
the fifth principal meridian, Taney County, Missouri. The limits of the easement shall extended to,
or truncate at the right-of-way limits of M.S.H.D. Route 265, All that part of the Grantor's land
lying 10.00 feet on each side of the centerline described as follows: Commencing at an existing 1
1/2" iron pipe marking the Southwest corner of Section 30, T22 North, Range 21 West; Thence
North 00°08'56" East a distance of 55.17 feet to an aluminum monument marking the Northeast
corner of the NEI/4 of the NEI/4 of Section 36; Thence South 47°35'25" West, along the North line
of a parcel of land described in Book 310, at Page 2976, of the Recorder’s Office of Taney County,
a distance of 1784.55 feet to a point on the Northerly right-of-way line of M.S.H.D. Route 265;
Thence South 49°00’32” East, along the Northerly right-of-way line of M.S.H.D. Route 265, a
distance of 42.93 feet to the Point of Beginning; Thence South 45°06°23” West a distance of
141.83 feet to the South right-of-way line of M.S.H.D. Route 265 for a Point of Terminus,
Containing 2837 square feet of land, more or less.
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And Also:

A twenty foot (20”) wide strip of ground lying over and across a portion of the South half (S 1/2)
of Lot 2 of the fractional Southwest Quarter (SW 1/4) of Section 30, Township 22 North, Range 21
West of the fifth principal meridian, Taney County, Missouri. The limits of the easement shall
extend to, or truncate at the right-of-way line of M.S.H.D. Route 465, All that part of the Grantor’s
land lying 10.00 feet on each side of the centerline described as follows:

Commencing at an existing 1 1/2” iron pipe marking the Southwest corner of Section 30,
Township 22 North, Range 21 West; Thence North 00°08’56” East a distance of 55.17 feet to an
aluminum monument marking the Northeast corner of the NE 1/4 of the NE 1/4 of Section 36,
Township 22 North, Range 22 West; Thence North 01°52°42” East, along the West line of said
Section 30, a distance of 646.64 feet to a point on the Southerly right-of-way line of M.S.H.D.
Route 465, a distance of 273.80 feet to the Point of Beginning; Thence North 17°47°48” East a
distance of 423.60 feet to a point on the Northerly right-of-way line of M.S.H.D. Route 465 for the
Point of Terminus. Containing 8,473 square feet of land, more or less.

* Indicates new rate or text
+ Indicates change
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P.S.C. MO. NO. 21 Original SHEET NO. 4AD

SHEET NO.
Missouri American Water Company FOR  Cedar Hill and Adjacent Areas
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

An area located in Jefferson County, Missouri, more particularly
described as follows:

Beginning at the centerline of Big River at a point

approximately 3500 feet north of the south line of

fractional Section 12, Township 42 North, Range 3 East

of the Fifth Principal Meridian; thence east to the southeast
corner of the northwest gquarter of the northwest quarter of
Section 7, Township 42 North, Range 4 East; thence southeasterly
to the northeast corner of the southeast quarter of the southwest
quarter of said Section 7; thence east to the northwest corner

of the southeast quarter of the southeast quarter of said

Section 7; thence south to the southwest corner of the northeast
quarter of the northeast quarter of Section 18, Township 42
North, Range 4 East; thence southeasterly to the center of
Sectlon 17, Township 42 North, Range 4 East; thence southeasterly
to the southwest corner of the southeast quarter of the southeast
quarter of said Secrion 17; thence south to the southwest corner
of the southeast quarter of the southeast juarter of Section 20,
Township 42 North, Range 4 East;. thence west along the south

line of Sections 20 and 19, Township 42 North, Range 4 East

to the southwest corner of the southeast quarter of said Section
19; thence along a line southwesterly to the northwest corner

of the southwest quarter of the southwest quarter of Section 30,
Township 42 North, Range 4 East and extension thereof to the

centerline of Big River; thence northerly along said centerline
to the place of beginning.

* Indicates new rate or text
+ Indicates change
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P.S.C. MO. NO. 21 Original SHEET NO. 4AE
SHEET NO.
Missouri American Water Company FOR  Fenton (Meramec)
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

I UL JGI VLG UUIIIIIII\JGIUII‘
An area in U. S, Surveys 2014 and 30&2_1'??"1"5%5&'113 13
North, Range 5 East in Jefferson County, Missouri, more

particularly described as follows:

Beginning at the peoint of intersection of the centerling
of 0ld Missouri State Highway 141 (also known as Brock Road)
and the north line of Jefferson County (being alsc the south
line of St. Louis County); thence southward along the center
line of said Highway 141, 2,022 feet more or less to a point
on the northeastern boundary of a 20-acre tract conveyed to
Floyd Shelton and wife by deed recorded in Book 155, Page
304 of the Jefferson County Records; thence south 69 degrees
38 minutes, along Shelton's northeastern line, 1,948 feet
more ¢r less to a point on Shelton's southeast line, said
line being also the northwest line of Plat 2 of Shangri-La

L1

Estates, as recorded in Plat Book 49, Page 22 of the Jeffersopn

County Records; thence south 19 degrees 52 minutes west alon
Shelton's southeast line, being also the northwest line of
the aforesaid Plat 2 of Shangri-La Estates, 439 feet more or
less to a point, said point being alsc the southwest corner
of the aforesaid Plat 2 of Shangri-La Estates; thence south
69 degrees 38 minutes east along the southwest line of Plat
2 of Bhangri-La Estates, 1,547 feet more or less to a point;
thence south 69 degrees 39 minutes east continuing along the
soughwest line of Plat 2 of Shangri-La Estates B1l2 feet more
or less to the southeast corner of the aforesaid Plat 2:
thence north 20 degrees 21 minutes east, 208 feet more or
less to a point; thence north 43 degrees 38 minutes 30 sec-
onds east, 525 feet more or less to a point; thence north 11
degrees 00 minutes east, 200 feet more or less to a point;
thence north 12 degrees 51 minutes west, 600 feet more or
less to a point; thence north 5 degrees 40 minutes west, 725
feet more or less to a point; thence north 7 degrees 34 min-
utes west, 500 feet more or less to a point; thence north 42
degrees 01 minutes west, 100 feet more or less to a point:
thence norxrth 51 degrees 56 minutes west, 101 feet more or
less to a point; thence south 20 degrees 14 minutes west, 21
feet more or less to a point; thence south B84 degrees 32
minutes 30 seconds west, 861 feet morelE?"TEE-Eg-ETEETﬁ€T1
6850 chdb. noue

) i
thence north 84 degrees 49 minutes west. ét more or i

L=
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P.S.C. MO. NO. 21

Missouri American Water Company

NAME OF ISSUING CORPORATION

Original SHEET NO.  4AF

SHEET NO.

FOR Fenton (Meramec)

COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

Continued

less to a point; thence north 20 degrees

560 feet more or less to a point on the north line of Jeffer+
son County (being also the south line of 5t. Louis County);
thence westward along the aforenoted Jefferson County north
line, 1,880 feet more or less to its intersection with the
centerline of 0ld Missouri Highway 141, being also the point
of beginning and containing 197 acres more or less.

* Indicates new rate or text
+ Indicates change
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P.S.C. MO. NO. 21 Original SHEET NO. 4AG

SHEET NO.
Missouri American Water Company FOR Morgan County (Ozark Meadows)
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Legal Description
Of Service Area

A tract of land in the north half of the northwest quarter of Section 20, the south half of the
southwest quarter of Section 17, and the northeast quarter of the northeast quarter of Section
19, Township 40 N., Range 17 W., Morgan County, Missouri, more particularly described

as follows: Beginning at the southwest corner of the northwest quarter of the northwest
quarter of said Section 20, thence North along the section line, 518.2 ft.; thence leaving the
section line N89 degrees 54°W, 484.27 ft., to a point on the easterly right-of-way of Missouri
State Highway Route 5; thence northeasterly along said right-of-way on a curve to the left,
said curve having a radius of 2158.5 ft., and an arc length of 231.58 ft.; thence leaving said
right-of-way N88 degrees 31°20”E, 188.33 ft.; thence N69 degrees 48’57”E, 258.13 ft., to

a point on the west line of said Section 20; thence North, along said west line 480.8 ft., to the
northwest comer of said Section 20; thence NOO degrees 00°16”E, along the west line of,
Section 17, 127.81 ft.; thence leaving said west line, N87 degrees 11°448”E, 171.94 ft.;
thence NO1 degrees 26°00”W, 231.14 ft., to the centerline of a 30.0 ft. wide road of ingress
and egress as described in Book 380, page 593, Morgan County Records; thence easterly
along said centerline to the east line of the south half of the southwest quarter of said Section
17; thence SO0 degrees 11°23”E, along said east line 1076.43 ft., to the north quarter corner
of said Section 20; thence west along the north line said Section 20, also being the north line
of the Hendrix property, 798.6 ft., to the northwest corner of said Hendrix property; thence
leaving the north line of said Section 20, and along the southwesterly line of the Hendrix
property S36 degrees 34’02”E, 891.0 ft., to the southwesterly corner of said Hendrix
property; thence S 87 degrees 09’ 11”E, along the south line of said property, 279.6 ft., to
the east line of the north half of the northwest quarter of said Section 20; thence South,

along said east line 587.1 ft., to the southeast corner of the north half of the northwest quarter
of Section 20; thence N89 degrees 54°00”W, along the quarter quarter section line, 2642.6
ft., to the point of beginning.

* Indicates new rate or text
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P.S.C. MO No. 21 (1" Revised) Sheet No. 5
Cancelling (Original) Sheet No. 5
Name of Utility: Missouri-American Water Company

Service Area: City of Arnold and Surrounding Area

Rules Governing Rendering of
Sewer Service

Schedule of Rates

Availability:

Any sewer customer within the Company’s service area and adjacent to the Company’s
collection sewers suitable for supplying the service requested.

Rates:
Monthly Residential Customer Charge $30.50 per month

Monthly Usage Charge (for all water usage > 5,000 gal/month)  $0.5453 per 100
gallons

Rock Creek

Residential Monthly Charge $26.24 per unit or customer
Monthly Usage Charge (for all water usage >5,000 gal/month $0.5453 per 100 gallons

Commercial Monthly Charge $30.50 per unit or customer
Monthly Usage Charge (for all water usage >5,000 gal/month  $ 0.5453 per 100 gallons

Note: Rock Creek is billed directly for all customers discharging into Arnold collection
system.

Billing

Bills for sewer service will be distributed on a monthly basis. The due date on the tariff shall be ten
(10) days after the "date of rendition™ of the bill to the customer. The customer's bill will be due and
payable after this due date. The delinquent date printed on the bill will not be less than twenty-one (21)
days after the date of the postmark of the bill. Any accounts remaining unpaid at the expiration of
twenty-one (21) days shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations.

Taxes
All applicable Federal, State or local taxes shall be included in addition to the above charges.

* |ndicates new rate or text
+ Indicates change
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P.S.C MO NO. 21 Original Sheet No 5A

Missouri-American Water Company For Certified Areas in Platte County, Warren
County, Anna Meadows & Adjacent Areas

Name of Issuing Corporation Community, Town or City

SEWER SERVICE

Availability

Availability to any sewer customer located on Company'’s collecting mains suitable for supplying the
service requested.

Rate
Single-family Residential Service $69.50 per month
Commercial $69.50 per month

These rates do not include any municipal, state or federal taxes compute on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing

Bills for sewer service will be distributed on a monthly basis. The due date on the bill shall be ten (10)
days after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after
this due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.

Returned Deposit Iltem

The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item
of the customer is returned NSF or any other valid return reason in a 12-month period. “Cash” shall be
deemed to mean U.S. currency, money order, or certified check.

* |ndicates new rate or text
+ Indicates change
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FORM NO. 13 P.S.C. MO No. 21 Original Sheet No. 5B

Missouri-American Water Company For Stone, Taney, Christian, Cole, Callaway, Pettis
Counties & Emerald Point Service Area
Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing the
Rendering of Sewer Service*

SCHEDULE OF RATES

Availability:
These rates apply to customers connected to a collecting sewer constructed with Company
funds.

Customers connected to a collecting sewer that was constructed or paid for by a developer or
customer under the sewer extension rule.

Unmetered Monthly Charge
Residential $69.50 per month
Metered

Minimum Monthly Service
Charge
5/8” $40.00
Yy $50.00
1” $60.00
1.5” $80.00
27 $100.00
3” $120.00
4” $160.00
6” or above $200.00

Commodity Charge: (1)
Residential $0.5900 per 100 gallons of water usage

(1) Residential customers' monthly commodity charge amounts for the entire year will be
based upon the average monthly water usage in the months of December, January, and
February. Commercial customers' commodity charge amounts will be based upon actual
monthly water usage.

Billing

Bills for sewer service will be distributed on a monthly basis. The due date on the bill shall be ten (10) days
after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this
due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.

* Indicates new rate or text
+ Indicates change
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FORM NO. 13 P.S.C MO NO. 21 Original Sheet No. 5C

Missouri-American Water Company For Cedar Hill, Fenton, Morgan County, Cole

Counties and Adjacent Areas

Name of Issuing Corporation Certificated Service Area

Rules and Regulations Governing
the Rendering of Sewer Service

SCHEDULE OF RATES

Availability

Any sewer customer within the Company's service area and adjacent to the Company's collection sewers
suitable for supplying the service requested.

Rate:
Single Family Residence Flat Rate $69.50 per unit
Multi-Family Flat Rate $63.60 per unit
Mobile Home Flat Rate $64.78 per unit
Within a Mobile
Home Park
Commercial Metered Rate  $40.00 per unit

and Industrial

Commercial and Industrial: All usage $0.5900 (per 100 gallons) of water usage based on
actual usage.

Billing

Bills for sewer service will be distributed on a monthly basis. The due date on the bill shall be ten (10) days after the
"date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill.
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the
Company may take such action as specified in its filed rules and regulations.

DATE OF ISSUE: July 31, 2015 DATE OF EFFECTIVE: August 30, 2015
ISSUED BY: Frank Kartmann, President
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P.S.C. MO No. 21 Original Sheet No. 5D
Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

Service Charges:
Late Charges

A charge of five dollars ($5.00) or three percent (3%) per month times the unpaid
balance, whichever is greater, will be added to delinquent accounts.

Returned Check Charge

A returned check charge of twenty-five dollars ($25.00) per check will be due on all
checks returned from the bank for insufficient funds.

Disconnection/Reconnection

If sewer Discontinuance of Service in accordance with Rule 8 is accomplished by
physical disconnection, then the charge for reconnection after such disconnection by the
Company shall be the total actual cost of disconnection and reconnection.

Inspection Fee

A fee of seventy-five dollars ($75.00) will be charged for inspection of a new service
sewer and connection to the collecting sewer.

New sewer collection main inspection costs will be the actual cost of full time inspection.
(See Rule 12)

Re-Inspection Fee

A fee of twenty dollars ($20.00) will be charged for any re-inspection of the new service
sewer that is not the fault of the Company.

Service Calls

*  Indicates new rate or text
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P.S.C. MO No. 21 Original Sheet No.
Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

SE

Rules Governing Rendering of
Sewer Service

Service calls at any time other than during normal business hours for any reason except
disconnection for a ruptured Customer’s service shall require a service charge of forty
dollars ($40.00). Applies to call outs related to customer owned assets and would be at
MAW discretion on whether or not to charge.

New Service Connections

New service connection to Collecting Sewer, if installed by the Company, will be the
actual cost to the Company.

Connection Charge:

Anna Meadows
All new service connections shall pay an initial fee of $150

Cedar Hill

Single Family Home - $625

Mobile Home - $563

Multi Family Apartments and Condominiums - $500
Commercial Premise $625

ConnectionCIAC/Capacity Fee:

A capacity fee is a charge employed to assign to future customers the capital cost
responsibility of backbone facilities, such as treatment facilities, lift stations, and major
trunk sewers providing capacity that is available for and caused by future customers.

Arnold Capacity Fee:
All new customers shall pay a capacity fee of: $1500

Emerald Pointe Capacity Fee:

The Company will collect, on behalf of the city of Hollister, a future capacity fee of one
thousand dollars ($1,000) on all new Customer service connections. The Company is
required, by contract, to pay one thousand dollars ($1,000) to the City of Hollister for
each new Customer.

*  Indicates new rate or text

+ Indicates change
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P.S.C. MO No. 21 Original Sheet No. 5F
Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

Cedar Hill & Incline Village Capacity Fee:

Single Family Residence - $1,500

Mobile Home - $1,435

Multi Family Apartment (per unit) - $1,369

Commercial - $4.05 per gallon per day, times the estimated water usage.

Stonebridge CIAC Fee -

The Company is authorized to condition service to the initial applicant for sewer service
at a single family residence upon the payment of a one-time charge of $5,700. The charge
for commercial premises will be $1,425 per 1,000 gallons of average monthly water use,
but with a minimum charge of $5,700.

Stonebridge CIAC Fee — Forest Lake Subdivision only

The Company is authorized to condition service to the initial applicant for sewer service
at a single family residence upon the payment of a one-time charge of $2,150 applicable
to the next 300 new customers in Forest Lake subdivision to expire twenty (20) years
after the effective date of this tariff sheet. This connection fee is in addition to any other
fees authorized under Rate Schedule.

Saddlebrooke CIAC Fee:

The Company is authorized to condition service to the initial applicant for sewer service
at a single family residence upon the payment of a one-time charge of $2,800 applicable
to the next 200 new customers in the Saddlebrooke subdivision. This CIAC fee will
expire ten (10) years after the effective date of this tariff or upon attaining a level of 200
customers, whichever comes first. This CIAC fee is in addition to any other fees
authorized under this Rate Schedule.

Maplewood CIAC:

Single Family Home - $300

Multi Family Unit and Mobile Home - $240

Commercial premise - $1.00 per gallon times the daily design waste discharge. In no
event shall amount be less than $300.

Ozark Meadows Il, Morgan County CIAC
Customer Contribution in Aid of Construction - $255

*  Indicates new rate or text

+ Indicates change
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P.S.C. MO No. 21 Original Sheet No. 5G
Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

Taxes: All applicable Federal, State or local taxes shall be included in addition to the
above charges.

*  Indicates new rate or text
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P.S.C. MO No. 21 1st Revised Sheet No. 6

. Cancelling Original Sheet No. 6
Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

Rule 1 Definitions

A. “ALTERNATIVE COLLECTION” is any wastewater collection other than
conventional eight (8) inch diameter or larger gravity piping with manholes
located at changes in direction, pipe size, and grade. Examples of alternative
collection include but are not limited to septic tank effluent pump (STEP) without
treatment (i.e., septic tanks), pressurized piping utilizing grinder pumps and
vacuum sewers.

B. An "APPLICANT" is a person, firm, corporation, governmental body, or other
entity that has applied for sewer service and/or an extension of collecting sewers
along with additional plant facilities; two or more such entities may make one
application for a sewer extension, and be considered one APPLICANT. An
“ORIGINAL APPLICANT” is an APPLICANT who entered into any contract or
agreement with the Company for an extension of collecting sewers and/or
additional plant facilities, contributed funds or utility plant assets to the Company
under the terms of the contract or agreement, and is eligible for refunds under the
terms of the contract or agreement as additional Applicants connect to such
extensions or plant facilities.

C. An “APPLICATION FOR SERVICE” is a written request by a potential customer
requesting sewer service. The application from will be prepared by and available
from the Company.

D. “APPURTENANCES” are valves, pumps, fittings, pipes, hoses, plumbing or
metering devices connected to sewers, basins, tanks, storage vessels, treatment
units and discharge or delivery structures, or used for transferring products of
wastes.

Indicates new rate or text
+ Indicates change
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P.S.C. MO No. 21 1st Revised  Sheet No. 7

Name of Utility: Missouri-American Water Company Cancelling Original Sheet No. 7

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

E. “AUTHORIZED REPRESENTATIVE” any designated and duly authorized
person or persons appointed by the Company to perform the assigned functions.

F. “BASE WATER USAGE” shall be the Customer’s water consumption
corresponding to the Company’s billing periods for the months of January,
February and March.

G. The “BILLING PERIOD” shall be defined as the time frame for which the sewer
service is provided or taken, and for which compensation to the Company is
expected.

H. "B.O.D" denotes Biochemical Oxygen Demand. It is the quantity of oxygen
utilized in the biochemical oxidation of waste matter under standard laboratory
conditions expressed in milligrams per liter.

I. “CERTIFICATED AREA” is an area approved and filed with the Missouri Public
Service Commission as a defined area that will be serviced by the Company in
accordance with these Rules and Regulations.

J. “CIAC” is a Contribution in-aid-of Construction, when either plant assets or case
or both are contributed to the Company by applicants for service or by developers.

K. “C.0.D” denotes Chemical Oxygen Demand. It is the quantity of oxygen utilized
in the chemical oxidation of waste matter under standard laboratory conditions,
expressed in milligrams per liter.

L. A "COLLECTING SEWER" is a pipeline, including force pipelines, gravity
sewers, interceptors, laterals, trunk sewers, manholes, lampholes, and necessary
appurtenances, including service tees, wyes and saddles, which is owned and
maintained by the Company, located on public property or on private easements,
and used to transport sewage waste from the Customer's service connection to the

Indicates new rate or text
Indicates change
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P.S.C. MO No. 21 Ist Revised Sheet No. 8

o Cancelling Original Sheet No. 8
Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

point of disposal. A “PRESSURE COLLECTING SEWER?” is a collecting sewer
pipeline, including tees, wyes, and saddles, operated under pressure from pump
units owned and operated by customers connected to the pipeline, and is
sometimes referred to generically as a COLLECTING SEWER.

M. The term “COMMERCIAL CUSTOMER?” shall designate:

(1) A retail or service business utilizing any building, portion of a building or
combination of buildings in the same compound which does not manufacture
any item or items on the premises.

(2) A hotel, motel, tourist court, or recreational vehicle park which rents or
leases rooms or spaces to tenant.

N. The "COMPANY" is Missouri-American Water Company, acting through its
officers, managers, or other duly authorized employees or agents.

0. A "CUSTOMER?" is any person, firm, corporation or governmental body which
has contracted with the Company for sewer service, or is receiving service from
the Company, or whose facilities are connected for utilizing such service, and
except for a guarantor is responsible for payment for service.

P. The "DATE OF CONNECTION" shall be the date the permit for a service
connection is issued by the Company. In the event no permit is taken and a
service connection is made, the date of connection shall be determined based on
available information, such as construction/occupancy permits, or water or
electric service turn-on dates, or may be the date of commencement of
construction of the building upon the property.

Q. A “DEVELOPER?” is any person, firm, corporation, partnership or any entity that,
directly or indirectly, holds title to, or sells or leases, or offers to sell or lease, or
advertises for sale or lease, any lots in a subdivision.

Indicates new rate or text
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P.S.C. MO No. 21 Ist Revised Sheet No. 9
Name of Utility: Missouri-American Water Company Cancelling Original Sheet No. 9

Service Area: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

R. "DISCONTINUANCE OF SERVICE" is intentional cessation of the use of sewer
service by action of the Company not at the request of the Customer. Such
DISCONTINUANCE OF SERVICE may be accomplished by methods including
physical disconnection of the service sewer, or turn-off of water service by the
water utility at the request of the Company.

S. "DOMESTIC SEWAGE" is sewage, excluding storm and surface water, resulting
from normal household activities; and, "NON-DOMESTIC SEWAGE" is all
sewage other than DOMESTIC SEWAGE including, but not limited to,
commercial or industrial wastes. See Rule 6 - Improper or Excessive Use.

T. A sewer system “EXTENSION” may refer to continuation of piping, expansion or
an addition to the existing Company owned system, including manholes,
cleanouts, appurtenances, lift stations, reconstruction of existing sewers including
treatment facility or the construction of an entirely new wastewater collection
system and or an entirely new wastewater treatment facility.

U. A"FOUNDATION DRAIN" is a pipe installed inside or outside the foundation of
a structure for the purpose of draining ground or subsurface water away from the
foundation.

V. “GRINDER PUMP STATION SYSTEM?” is the pumps, related equipment, tanks,
piping and appurtenances, which grinds and pumps sewage waste from an
individual unit under pressure to collection lines. The system also contains level
controls for interim storage of liquid waste and intermittent pump operation as a
function of liquid level with appropriate malfunction alarms, control and valves to
assure compatible operation with similar units.

W. The term “INDUSTRIAL CUSTOMER?” is a single entity utilizing any building,
portion of a building, or combination of buildings in the same compound and
whose primary use is for the manufacture, fabrication, and/or assembly of any
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product. Who is regulated under Federal or State rules and regulations.

X. “INDUSTRIAL WASTE” is any organic or inorganic waste which cannot be
treated effectively and safely in the biologic processes normally employed in the
treatment of domestic sewage. The receiving and treatment of such wastes will
not be considered by the Company.

Y. “INSPECTOR” is a duly authorized officer, manager, employee or agent of the
Company, qualified by appropriate education, experience and/or training to
inspect new construction, modifications and connections to the Company’s
collecting sewers and treatment systems and Customer’s service sewers.

Z. “LAGOON TREATMENT FACILITY” a facility used for the treatment and
disposal of sewage waste waters and where this process includes earthen cells
wherein the processes of nature, without mechanical support, reduce wastewater
to meet regulatory requirements for ultimate discharge.

AA. “LAGOON TREATMENT FACILITY — AEROBIC” a facility used for
the treatment and disposal of sewage waste waters and where this process
includes earthen cells where in the processes of nature supplemented with
mechanical means mix and reduce wastes to meet regulatory requirements for
ultimate discharge.

BB.“MECHANICAL TREATMENT FACILITY” a facility used for the treatment
and disposal of sewage waste waters and where this process includes mechanical
means for mixing, aerating, and otherwise reducing wastes to meet regulatory
requirements for ultimate discharge.

CC.A “MOBILE HOME(S)” shall be defined as a dwelling unit normally mounted on
a trailer for the purpose of transporting.
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DD. A “MOBILE HOME PARK?” is an area comprised of two or more spaces
for the semi-permanent setup of mobile homes.

EE.A “MULTI-FAMILY DWELLING UNIT” is a building constructed under one
roof that is separated into more than one dwelling unit (i.e. duplex, fourplex etc.)

FF. “NON-DOMESTIC SEWAGE” is all sewage other than domestic sewage
including, but not limited to, commercial or industrial wastes (See Rule 6
pertaining to Improper or Excessive Use.)

GG. “pH” is the relative degree of acidity or alkalinity of water as indicated by
the hydrogen ion concentration. pH is indicated on a scale reading from 1-14,
with 7 being neutral, below 7 acid, and above 7 alkaline; more technically defined
as the logarithm of the reciprocal of the hydrogen ion concentration.

HH. “REPAIRABLE PARTS” shall consist of the motors, pumps, grinders,
liquid level controls, heaters, pressure release valves, gate valves check valves,
vacuum/air relief valves, alarm system, electrical protective and switching
equipment that may be included as part of an alternative collection system with
the Customer’s service sewer. These components are normally associated with an
alternative collection system and are the responsibility of the customer.

1. (i) The term “RESIDENTIAL CUSTOMER” shall designate the person(s)
occupying a building or portion of a building in the case of a multi-family
dwelling under one roof which is owned, leased, or rented by one part and
occupied as a residence.

JJ.  “SERVICE CONNECTION” is the connection of a service sewer to the
Company collecting sewer either at the bell of wye branch or the bell of a saddle
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placed on the barrel of the collecting sewer.

KK. A Customer’s “SERVICE SEWER?” is a pipe with appurtenances installed,
owned and maintained by the Customer, used to conduct sewage from the
Customer’s premises to the collecting sewer including the service saddle if
required. In the case of Customer’s served by alternative collection, the service
sewer will include all pipe, equipment and appurtenances on the Customer side of
the service connection.

LL. “SEWAGE” shall mean herein a combination of water carried waste from
residences, business building, institutions, and industrial establishments, together
with such ground, surface and storm water as may be present.

MM. A “SEWER SYSTEM?” shall refer to the collecting sewer piping, wyes,
manholes, cleanouts, lampholes, lift stations, pumps, treatment facilities,
components and appurtenances either in part or whole, used for the purpose of
collecting, transporting, or treating sewage.

NN. "pH" is the relative degree of acidity or alkalinity of water as indicated by
the hydrogen ion concentration. pH is indicated on a scale reading from 1-14,
with 7.0 being neutral, below 7.0 acid, and above 7.0 alkaline; more technically
defined as the logarithm of the reciprocal of the hydrogen ion concentration.

00. A “PUMP UNIT” is a self-contained facility consisting generally of a tank
and an electric pump and may include liquid level controls, an alarm, and check
valves; the Pump Unit may either separate solid from liquid waste retaining the
solid waste in the tank and pumping the liquid waste under pressure to collecting
sewer pipelines (septic tank effluent pump or STEP), or may pump waste water
including solids to a collecting sewer or a pressure collecting sewer (grinder
pump). The PUMP UNIT is installed, owned and maintained by the Customer.
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PP. A “RETURNED CHECK?” is a check that is returned to the Company from any
bank unpaid for any reason.

QQ. A “SADDLE” is a fitting that connects the Customer’s Service Sewer to
the collecting sewer whether it be a gravity collecting sewer or a pressure
collecting sewer; the saddle clamps around the collecting sewer pipeline into
which pipeline a hole is cut, and the Service Sewer is connected to the Saddle
thereby connecting it to the collecting sewer.

RR.A “SEASONAL CUSTOMER” is a Customer who is absent from the premises
and may turn off, or request the Company turn off, water service temporarily. All
Rates, Rules and Regulations within this tariff continue to apply to “Seasonal
Customers” during periods of seasonal absence or turn-off.

SS. A "SERVICE CONNECTION" is the connection of a service sewer to the
Company’s collecting sewer either at the bell of a tee branch or wye branch, or
the bell of a saddle placed on the barrel of the pressure collecting sewer.

TT.A "SERVICE SEWER" or “CUSTOMER’S SERVICE SEWER?” is a pipe with
appurtenances installed, owned and maintained by the Customer, used to conduct
sewage from the Customer's premises to the collecting sewer, including service
tees or wyes, or saddles on pressure collecting sewers. For Customers connected
to a pressure collecting sewer and utilizing a pump unit, the portion of the Service
Sewer between the pump unit and the collecting sewer is a pressurized portion of
the Service Sewer. In addition to other parts and fittings this shall include a stop
cock accessible to the Company for turn-off of sewage flow and a check valve to
prevent backflow of waste-water under pressure in the pressure collecting sewer.
The SERVICE SEWER is constructed, owned and maintained by the Customer.

uu. A "SUBDIVISION" is any land in the state of Missouri which is divided
or proposed to be divided into two or more lots or other divisions of land, whether
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contiguous or not, or uniform in size or not, for the purpose of sale or lease, and
includes resubdivision thereof.

VV. “SUSPENED SOLIDS” is the concentration of insoluble materials
suspended or dispersed waste expressed in milligrams per liter on a dry weight
basis as determined by standard procedures.

WW. The Company’s “TECHNICAL SPECIFICATIONS” shall consist of the
minimum acceptable construction standards for the material and installation
practices associated with the installation of sewer piping and appurtenances and
will be available at the Company’s office.

XX. “TEMPORARY TREATMENT FACILITY” — a treatment facility that is
constructed by a developer to serve his proposed development which is situated in
a portion of a watershed where collector sewer served by a permanent treatment
facility cannot be extended practically at the time service is desired. Such
temporary treatment facility shall be consistent with Company requirements and
shall be deeded, without restriction, to the Company in consideration of operation,
maintenance and perpetual upkeep by the Company.

YY. A “TEE” is a three-way one-piece pipe fitting in the shape of the letter “T”
that is a part of the Collecting Sewer pipeline and to which the Customer’s
Service Sewer is connected. A tee connection is the responsibility of the
Customer.

ZZ."TERMINATION OF SERVICE" is the cessation of the use of sewer service
requested by the Customer. Such TERMINATION OF SERVICE shall be
accomplished by a method verified and recognized by the Company, and may
include physical disconnection of the service sewer, termination or disconnection
of water service by the water utility, or the Company's observation of non-
occupancy of the unit served.
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AAA. The word "UNIT" or “LIVING UNIT” shall be used herein to define the
premises or property of a single sewer user, whether or not that sewer user is the
Customer. It shall pertain to any building whether multi-tenant or single
occupancy, residential or commercial, owned or leased. Each mobile home in a
mobile home park, and each rental unit of a multi-tenant rental property are
considered as separate Units for each single family or firm occupying same as a
residence or place of business.

BBB. Commercial — a building premise occupied by and owned or leased by
one (1) business. Service will be charged for each business unit. This service
class will include, but not be limited to: office, store, shop, beauty or barber shop,
tavern or bar, restaurant, drive-in restaurant, Laundromat, service station, motel,
nursing home, day school, play ground, and sports facility. Where two or more of
the above descriptions might apply, the most restrictive shall be deemed
appropriate as the class of service.

CCC. A “WYE” or “WYE BRANCH?” or “Y” or “Y BRANCH?” is a three-way
one-piece pipe fitting in the shape of the letter “y” that is a part of the collecting
sewer pipeline, and to which the Customer’s service sewer is connected. A wye
connection is the responsibility of the Customer.
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A.

Rule 2 General Matters

Every applicant, upon signing an application for sewer service or any Customer
accepting service rendered by the Company, shall be considered to have
expressed consent to be bound by these Rates, Rules and Regulations.

The Company's Rules and Regulations governing rendering of service are set
forth in the numbered sheets of this tariff. The rates applicable to appropriate
class of service in particular service areas are set forth in rate schedules and
constitute a part of this tariff.

The Company reserves the right, subject to approval from the Missouri Public
Service Commission, to prescribe additional Rates, Rules or Regulations or to
alter existing Rates, Rules or Regulations as it may from time-to-time deem
necessary or proper.

After the effective date of these rules, all new facilities, construction contracts and
written agreements shall conform to these Rules and Regulations, in accordance
with the statutes of the State of Missouri, and the Rules and Regulations of the
Missouri Public Service Commission. Pre-existing facilities that do not conform
with these Rules and Regulations may remain, if said facilities do not cause any
service problems or improper use, and reconstruction is impractical.

The point of sewer service provided by the Company shall be at the service
connection.

The Company shall have the right to enter upon the Customer's premises for the
purpose of inspecting for compliance with these rules. Company personnel shall
identify themselves and such inspections shall be conducted during reasonable
hours.
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A.

Rule 3 Limited Authority Of Company Employees

Employees or agents of the Company are expressly forbidden to demand or accept
any compensation for any service rendered to its Customers except as covered in
the Company's Rules and Regulations.

No employee or agent of the Company shall have the right or authority to bind it
by any promise, agreement or representation contrary to the letter or intent of
these Rules and Regulations.

The Company shall not be responsible for damages due to any failure to remove
waste water from the premises, or for interruption if such failure or interruption is
without willful default or negligence on its part.

The Company shall not be liable for damages because of any interruption of
sewer service, or for damages caused by defective piping, fittings, fixtures or
appliances not owned by the Company.

The Company shall not be liable for damages due to damages from Acts of God,
civil disturbances, war, government actions, and other uncontrollable occurrences.
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Rule 4 Applications For Sewer Service

A. A written application for service, signed by the Customer, and accompanied by
the appropriate fees as provided in the Schedule of Rates, the Schedule of Service
Charges, Rule 11 - Extension of Collecting Sewers, and other information
required by these Rules, must be received from each Customer. Said application
must be filed in writing three (3) business days in advance stating the street, house
number, name of the applicant, name of the property owner, and the time, at
which connection is to be made.

B. The Company shall have the right to refuse service for failure to comply with the
rules herein, or if the Customer owes a past due bill not in dispute for sewer
service at any location within the Company's service area.

C. In any case where a collecting sewer extension or unusual construction or
equipment expense is necessary to furnish the service, the Company may require
a contract for service specifying a reasonable period of time for the Company to
provide the service.

D. If the Customer is a tenant, the Company shall notify the owner of the property or
owner’s property manager or other agent, if known to the Company, that such
owner or property manager may be responsible for payment of the sewer service
bill associated with the application.

E. A prospective Commercial or Industrial Customer shall, upon request of the
Company, present in writing to the Company a list of devices that will discharge
to the collecting sewers, the amount and specifications of any discharge, and the
location of any buildings. The Company will then advise the Customer of the
form and the character of the wastewater collection facilities available. If a sewer
extension as provided for in Rule 11 - Extension of Collecting Sewers will be
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necessary, or if the Customer will be required to own, operate, and maintain a
pretreatment facility, the Customer will also be so advised.

F. When sewer charges are based on water usage, the Company reserves the right to
refuse sewer service to any applicant unless said applicant agrees to install a water
meter accessible by the Company, so that there will be a basis for sewer charges.
The Company and Customer may agree to an estimated water use amount, on an
interim basis for a period not to exceed six (6) months, to allow time to install
suitable metering equipment.

G. New service connections shall be authorized when the service inspection fee is
paid to the Company based on the charges listed within these Rules and
Regulations and all conditions are meet of these Rules and Regulations pertaining
to the service connection.

H. The Company will determine or approve the location of the service connection.
Service sewers will not be extended along public streets or roadways or through
property of others in connecting with collecting sewers. If a service connection is
requested at a point not already served by a collecting sewer of adequate capacity,
the collecting sewer shall be extended in accordance with Rule 11 - Extension of
Collecting Sewers, unless in the Company's judgment such a collecting sewer
would serve no other future purpose and a service sewer may be constructed to
serve the Customer's premises in a reasonable manner.

I. For any commercial or industrial Customers whose sewer service charge is
determined on the basis of water use, who uses in excess of 7,000 gallons of water
per month, and can show to the satisfaction of the Company that a portion of the
water as measured by the water meter or meters does not and cannot enter the
sanitary sewerage system, the Company may determine in such manner and by
such method as it may deem practicable the percentage of metered water entering
the sanitary sewerage system. Such percentage, when so determined, shall then
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constitute the basis of sewerage service charges, provided, however, that the
Company in its discretion may require or permit the installation of additional
meters at the expense of the customer or other interested party in such a manner
as to determine the quantity of water actually entering the sewerage system, in
which case the quantity of water actually entering the sanitary sewage system
shall be used to determine the sewer charge.

J. The Company may require the Customer to periodically verify the accuracy of
any Customer supplied water meter used in determining the Customer’s discharge
to the sewer system.

K. A new service connection shall be authorized when all conditions in the above
paragraphs, and Rule 5 — Inside Piping and Customer Service Sewer, regarding
application, construction and inspection provisions, are met.

L. No substantial addition to the water using equipment or appliances connected to
the sewer system shall be made by Commercial or Industrial Customers except
upon written notice to and with the written consent of the Company.
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A.

Rule 5 Inside Piping And Customer Service Sewer

The Customer will provide the service sewer at own expense and risk. As a
condition of service, inside requirements of all governmental units having
jurisdiction and the Company’s Rules and Regulations must be met at the time of
connection to the system. The Company may deny service or may discontinue
service where footing drains, downspouts, sump pumps, or other sources of
surface or storm water are permitted to enter the sewer system through either the
inside piping or through the building sewer.

The Customer is obligated to construct, repair, and maintain the service sewer
from the collecting sewer to the building, and make the connection to the
collecting sewer, with the approval of the Company. The Customer shall notify
the Company prior to cleaning or repairing the service sewer.

When a service sewer is to be connected to the collecting sewer, the plumber shall
advise the Company forty-eight (48) hours in advance of when the connection is
expected to be made so a representative of the Company can inspect the
installation and connection. No backfill shall be placed until the work has been
inspected by the Company. In the event the Customer or the Customer's agent
shall damage a tee branch, wye branch or saddle, or cause damage to the
collecting sewer, then the Customer shall be responsible for the cost to repair any
such damage, including replacement of pipe or appurtenances as necessary.

Plumbing specifications of all governmental agencies having jurisdiction, and
these Rules and Regulations, in effect at the time of connection, must be met. The
Company may deny service or may discontinue service where foundation drains,
downspouts, or other sources of surface or storm water are permitted to enter the
sewer system through either the inside piping or through the building sewer.

A separate and independent service sewer shall generally be required for every
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F.

building. Exceptions are:

1. When one building stands at the rear of another building on an interior lot
where a proper service sewer cannot be constructed through an adjoining
easement. In that situation, the service sewer from the front building may
be extended to the rear building and it will be considered as one service
sewer.

2. When two or more buildings are a part of a complex that cannot be
subdivided.

The gravity service sewer shall be constructed using ductile iron pipe, polyvinyl
chloride pipe (PVC), SDR 35 ASTM D-3034 specification or equal; or other
suitable material approved by the Company and must meet local plumbing code if
applicable. Only those jointing materials and methods that are approved by the
Company may be used. Joints shall be tight and waterproof. Any part of the
service sewer that is located within ten (10) feet of a water main or water service
pipe shall be constructed of ductile iron or PVC pressure pipe equal to or greater
than the design pressure of the water main. The pipe shall be bedded according to
the manufacturer's specifications and on undisturbed earth or fill compacted to at
least ninety-five percent (95%) proctor density. Fill may be non-organic soil or
aggregate. Any customer service sewer, at a creek crossing, must be ductile iron
pipe subject to concrete encasement with manholes on each side of creek.

The size and slope of the gravity service sewer shall be subject to the approval of
the Company, but in no event shall the diameter be less than four (4) inches. The
slope of such four (4) inch gravity sewer pipe shall not be less than one-eighth
(1/8) inch per foot.

Whenever possible, the service sewer shall be brought to the building at an
elevation below the basement floor. No building sewer shall be laid parallel to or
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within three (3) feet of any bearing wall except where the service sewer enters the
building area. The depth shall be sufficient to afford protection from frost. The
service sewer shall be laid at a uniform grade and in straight alignment insofar as
possible. Changes in direction shall be made only with properly curved pipes and
fittings.

I. Inall buildings in which any building drain is too low to permit adequate gravity
flow to the collecting sewer, sanitary sewage carried by such drain shall be lifted
by approved artificial means and discharged to the building sewer. No water
operated sewage ejector shall be used. Pumps and pressure piping as discussed in
Rule 11 may be required. The cost for the installation of such equipment and the
subsequent maintenance, operation and replacement shall be the responsibility of
the Customer.

J.  All excavations required for the installation of a Customer’s service sewer and
connection to the collecting sewer shall be open trench work unless otherwise
approved the Company. Pipe laying and backfill shall be performed in
accordance with the latest published engineering specifications of the
manufacturer of the materials used, these Rules, and all applicable local plumbing
codes. No backfill shall be placed until the work has been inspected by the
Company, and all connecting charges and deposits are paid to the Company.
Only those jointing materials and methods which are approved by the Company
may be used.

K. Existing service sewers may be used in connection with new buildings only when
they are found on examination and test to meet all requirements of the Company.

L. All excavations required for the installation of a service sewer and connection to
the collecting sewer shall be open trench work unless otherwise approved by the
Company. Pipe laying and backfill shall be performed in accordance with the
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latest published engineering specifications of the manufacturer of the materials
used, and all applicable local plumbing codes.

M. The connection of the service sewer to the collecting sewer shall be made at the tee
branch or wye branch, if such branch is available at a suitable location. If the
collecting sewer is vitrified clay pipe of twelve inch (12”) diameter or less and
there is no properly located tee branch or wye branch at a suitable location, such a
branch shall be furnished and installed by the Customer at a location specified by
the Company and by an installation method approved by the Company. If the
collecting sewer is greater than twelve inches (12”) in diameter, or is PVC of any
size, a neat hole may be cut at a location specified by the Company, and a saddle
shall be furnished installed by the Customer to which the service sewer will be
connected. The invert of the service sewer at the point of connection shall be at
the centerline or higher elevation of the collecting sewer. The connection shall be
secure and watertight. The wye branch, tee branch, or saddle shall become a part
of the service sewer and owned by the Customer after installation.

N. A Disconnection Cleanout or Elder Valve may be required, at the discretion of
the water company to be installed by the Customer on all new Customer service
sewers, or on existing Customer service sewer if a replacement or repair near the
property line is necessary. A Disconnection Elder Valve shall be installed by the
Company on the Customer service sewer, if no such valve exists and if the
Customer must be disconnected for any reason. This device is to be installed on
the Company’s side of the building property line on the specified entity’s
easement as prescribed by this regulation. For all residential construction the
service line and Disconnect Cleanout housing shall be 4” PVC SDR-35 or
Schedule 40 pipe. The Disconnection Cleanout housing as manufactured by Elder
Valve, Inc. must be the expense of the Owner/Customer and must be obtained
from the Company at their then current charge per valve.

O. The Customer is obligated to construct, repair, and maintain the service sewer
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from the collecting sewer to the building of the Customer. Such construction and
maintenance by the Customer shall be subject to the approval of an authorized
inspector of the Company and shall be in accordance with these Rules and
Regulations, as well as construction information of the Company in force at that
time.

P. The Company will locate the point to which the service sewer connection will be
made at the collecting sewer which shall be located in the public right-of-way or
Company easement. All connections are subject to inspection and approval by
the Company. An application/permit for new connection must be filed in writing
forty-eight (48) hours in advance stating the location, name of the applicant, name
of the property owner, and the time at which connection is to be made. The
Company will not be required to supply sewer service until each connection has
been inspected and approved by it. In the event the Customer or the Customer’s
agent shall cause damage to the collecting sewer, then the Customer shall be
responsible for the repair cost of any such damage.

Q. Company personnel may not work on piping or facilities not owned by the
Company unless authorized by the Company and the Customer.

R. Any change in the location of an existing service connection and/or service sewer
requested by the Customer shall be made at the Customer's expense.

S. Company personnel may not work on piping or facilities not owned by the
Company, unless installing a shut off valve at the customers expense which will
be part of the service sewer, or if authorized by the Customer. Except, the
Company will work on Customer-owned Pump Units as provided for within these
Rules and Regulations.
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T. The Company shall have the right to enter the Customer's premises, after

reasonable notice, for the purposes of inspection to ensure compliance with these
Rules and Regulations. Company personnel shall identify themselves and make
these inspections only at reasonable hours.

Customer Service Sewers may not be extended along public streets or roadways
or through property of others in connecting with the Company's collecting sewers.
The service sewer may, however, extend through the collecting sewer easement
and roadway easement as necessary in order to be connected to a collecting sewer
located across and adjacent to a street in front of the Customer's living unit. The
service sewer must be laid in a straight line and at right angles to the collecting
sewer and the face of the structure or as nearly so as possible. Any deviation
from this because of physical obstruction will be at the discretion of the
Company.
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A.

Rule 5A Pressure Sewers

This rule applies to customers on pressure collecting sewers, and is not applicable
to customers on a gravity collecting sewer. Other rules elsewhere herein not
applicable specifically to gravity collecting sewers or gravity service sewers also
apply, in addition to this rule.

Any customer proposing to discharge domestic sewage, and to be connected to a
pressure collecting sewer, shall install at his own expense within the lot, a pump
unit of suitable capacity. The type of pump unit required (i.e. STEP or grinder
pump), specific pump unit products and components utilized in a pump unit must
be approved by the Company prior to installation. Installation costs of the pump
unit, electrical wiring and components, and service sewers between the dwelling
and the pump unit and between the pump unit and the Company’s collecting
sewers shall be the responsibility of the Customer. Electricity costs for pump
operation shall be the responsibility of the Customer.

The Company will locate the point to which the service connection to the pressure
collecting sewer will be made, and the Customer shall furnish materials for the
connection. All taps to the pressure collecting sewer shall be done by the
Customer, and subject to inspection by the Company. One connection shall not
service more than one property.

The pressurized portion of the service sewer shall be constructed of copper,
ductile iron or PVC pressure pipe.

A stop cock shall be installed on the pressurized portion of the service sewer near
the service connection. Said stop cock shall be in a location accessible to the
Company so that it may be operated by either the Company or the Customer, and
shall include a provision for locking by the Company. A check valve near the
stop cock may be required by the Company, depending upon the type of pump
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utilized. The stop cock and check valve will be furnished, owned and maintained
by the Customer.

F. In addition to other methods outlined elsewhere within these Rules, specifically
Rule 7, for discontinuance of sewer service, sewer service may be disconnected
by the Company by locking the stop cock in the closed position. Service shall not
be resumed again except upon payment of all delinquent charges, plus any
applicable approved service charge to cover the costs of resuming service, in
accordance with these Rules.

G. The gravity service sewer from the building to the pump unit and the pressurized
portion of the service sewer from the pump unit to the collecting sewer shall be
owned and maintained by the Customer.

H. The pump unit shall be owned by the Customer. The Customer shall be
responsible for repair, or replacement if necessary, of the tank portion of a pump
unit. The Customer shall be responsible for the cost of mechanical and electrical
parts, miscellaneous material, and labor, necessary for the repair of a pump unit
including emergency repairs.

I. If a Customer does not timely undertake necessary repairs to a pump unit for
which the Customer is responsible, and a failure of a pump unit is causing, or is
reasonably expected to cause, a discharge of untreated sewage, then the Company
may, at its option, discontinue sewer service as per Rule 7 — Discontinuance of
Service, including exercising the provision of Rule 7 G. where thirty (30) day
notice may be waived. Or, if practical, the Company may undertake repairs to the
Customer’s pump unit and bill the Customer for reasonably incurred expenses for
such repairs.

J. The Company shall not be liable for parts or labor necessary due to damage
caused by misuse of the pump unit. The Customer and/or the owner of the
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premises wherein pump units are in operation shall be responsible for the care and
safekeeping of the pump unit, including electrical service to the pump unit, to
prevent freezing and overflow as well as damage due to flooding caused by the
pump unit.
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Rule 6 Improper Waste or Excessive Use

A. In the event that the Customer to be served proposes to discharge, or actually
consistently discharges, an abnormally high volume or strength of waste, the
Company may require:

1. The Customer to install a pretreatment facility, grease trap or other device

on the premises, to prevent the exceeding of discharge limits, or other
adverse impacts upon the Company's system. The installation of any such
device as well as its operation and maintenance shall be the responsibility
of the Customer, and subject to approval and inspection by the Company.

The Customer to enter into a special contract with the Company for
treatment of the Customer’s discharge, that could require an enlargement
of the Company's existing sewage treatment plant or the construction of a
temporary sewage treatment plant, and/or the construction or
reconstruction of sewer lines or pump facilities, in a form approved by the
Missouri Public Service Commission with a rate applicable to the
Customer to be included within this Schedule of Rates, Rules, and
Regulations, that is fair and reasonable to both parties and so as not to
constitute a burden upon the Company or the existing Customers of the
Company.

B. No Customer shall discharge or cause to be discharged any storm water, surface
water, ground water, swimming pool water, roof runoff, sub-surface drainage, or
cooling water into the collecting sewers.

C. The Customer shall not tamper with, by-pass, remove, or willfully damage a
water meter that is used for calculation of sewer bills, or allow any such action.

D. The Customer shall not attempt to discharge sewage either by an unauthorized
service connection or direct unauthorized connection to a service sewer.

E. Customers will not be permitted to allow discharge in any way from premises
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2.

other than the service address, nor to permit the use of their drains or connections
to the service sewer for waste discharge by others, without permission from the
Company.

F. No Customer shall discharge wastewater which contains pollutants of such a
character that would cause the treatment facility to violate its National Pollutant
Discharge Elimination System ("NPDES") permit. Except as may be provided in
paragraph A.2., above, the Customer shall be required to take any action
necessary to meet the following described wastewater limits before the
wastewater is discharged into the collection sewer:

Maximum temperature of 150 degrees Fahrenheit.

Maximum strength of three-hundred (300) parts per million Biological
Oxygen Demand (B.0.D.), 300 parts per million by weight of suspended
solids, or six-hundred (600) parts per million Chemical Oxygen Demand
(C.0.D)).

A maximum of one-hundred (100) parts per million, by weight, any fat, oil
or grease.

A maximum of twenty-five (25) parts per million, by weight, any soluble
oils.

No gasoline, benzene, naphtha, fuel oil, or other flammable or explosive
liquid, solid or gas.

No garbage that has not been properly shredded.

No ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers,
tar, plastics, wood or any other solid or viscous substance capable of
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causing obstruction to the flow in sewers or other interference with the
proper operation of the sewer system.

8. No waste-water having a pH less than 5.0 or greater than 9.0, or having
any other corrosive property, capable of causing damage or hazard to
structures, equipment or personnel of the Company.

9. No waste-water containing heavy metals, toxic material, or Chemical
Oxygen Demand (C.0.D.), in sufficient quantity to disrupt the operation
of treatment facilities, or exceeding any limits which may be specified in a
service contract for any such substance.

G. When required by the Company, the Customer sewer service carrying industrial
wastes shall include a suitable control manhole in the Customer sewer service to
facilitate observation, sampling and measurement of the wastes. Such manhole,
when required, shall be accessible and safely located and shall be constructed in
accordance with plans approved by the Company. The manhole shall be installed
by the Customer at their expense, and shall be maintained by them so as to be safe
and accessible at all times.

H. All measurements, tests and analysis of the characteristics of wastes and waters to
which reference is made in Rule 6, shall be determined in accordance with
“Standard Methods of Analysis of Water, Sewage and Industrial Wastes” as
published by the American Public Health Association and shall be determined at
the control manhole provided for in Rule 6, or upon suitable samples taken at said
control manhole. In the event that no special manhole has been required, the
control manhole shall be considered to be the nearest downstream manhole in the
Company main sewer to the point at which the service sewer is connected.

I. Industrial Users who discharge into the Company’s wastewater system from any
source regulated under Federal, State and Company rules and regulations or from
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any solid waste disposal operation such as, but not limited to landfills, recycling
facilities, solid or hazardous waste handling or disposal facilities, and centralized
wastewater treatment facilities shall comply with all of these rules and
regulations.
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J. Rule 7 Discontinuance of Service

A. The Company may discontinue service for any of the following reasons:

Non-payment of a delinquent account not in dispute; or

For resale of sewer service.
Failure to post a security deposit or guarantee acceptable to the utility; or

Unauthorized interference, diversion or use of the utility service situated
or delivered on or about the Customer's premises; or

For Customer’s request.
Misrepresentation of identity in obtaining utility service; or

Enclosing or obstructing any meter so as to make reading or repairs
unreasonably difficult, or

Failure to comply with the terms and conditions of a settlement agreement.
Refusal after reasonable notice to grant access at reasonable times to

equipment installed upon the premises of the Customer for the purpose of
inspection, meter reading, maintenance or replacement; or

10. Violation of any of these Rules and Regulations on file with and approved

by the Missouri Public Service Commission, for unauthorized resale of
sewer service, or for any condition which adversely affects the safety of
the Customer or other persons, or the integrity of the utility's sewer
system; or
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B. Discontinuance of service to a premises for violation of these Rules and
Regulations shall not prevent the Company from pursuing any lawful remedy by
action at law or otherwise for the collection of any and all monies due from the
Customer.

C. If the Company discontinues its service for any violation of these Rules and
Regulations, then any and all monies due the Company shall become immediately
due and payable.

D. Discontinuance of service may be accomplished by, but not limited to, physical
disconnection or turn-off of the Customer’s service sewer from the Company’s
collecting sewer. Discontinuance of sewer service for non-payment of a sewer
bill may be accomplished by physical disconnection or turn-off, or discontinuance
by turn-off of water service by the Customer's water utility at the request of the
Company. In such cases where discontinuance is accomplished by turn-off of
water service:

1. If sewer billing is combined with water billing, Customers will be notified
by the water utility by the terms of its rules normally practiced for
discontinuance of water service; or

2. If sewer billing is not combined with water billing, Customers will be
notified by the terms of paragraphs F. and H., below, and not by those of
any water utility.

E. Reconnection of any Customer after discontinuance of service by authority of this
rule will be made subject to payment of the cost of reconnection.

F. Where the owner of rental property is the Customer and has been notified of the
intent of disconnection, the tenants shall be given the opportunity in a reasonable
and timely manner to pay delinquent bills in lieu of disconnection of service.
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G. None of the following shall constitute sufficient cause for the Company to
discontinue service:

The failure of the Customer to pay for merchandise, appliances, or service
not subject to Commission jurisdiction as an integral part of the utility
service provided by the Company; or

The failure of the Customer to pay for service received at a separate point
of service, residence, or location. In the event of discontinuance or
termination of service at a separate residential point of service, residence,
or location in accordance with these rules, the Company may transfer and
bill any unpaid balance to any other residential service account of the
Customer and may discontinue service after twenty-one (21) days after
rendition of the combined bill, for nonpayment, in accordance with this
rule; or

The failure of the customer to pay for a different class of service received
at the same or different location. The placing of more than one (1) service
connection at the same location for the purpose of billing the usage of
specific devices under operational rate schedules or provisions is not
construed as a different class of service for the purpose of this rule; or

The failure to pay the bill of another customer, unless the customer whose
service is sought to be discontinued received substantial benefit and use of
the service billed to the other customer; or

The failure of a previous owner or occupant of the premises to pay an
unpaid or delinquent bill except where the previous occupant remains an
occupant of the living unit; or

The failure to pay a bill correcting a previous underbilling, whenever the
customer claims an inability to pay the corrected amount, unless a utility
has offered the customer a payment arrangement equal to the period of
underbilling.
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H. Unless discontinuance is accomplished by turn-off of water service and

discontinuance notice is provided by the water utility, then at least thirty (30) days
prior to discontinuance of service, the Company will mail a written notice to the
Customer by certified mail, return receipt requested, and with a copy to the
property owner if different than the Customer and if known by the Company. If
the Company intends to discontinue service to a multi-tenant dwelling with
occupants who are not customers, a notice shall also be conspicuously posted in
the building ten (10) days prior to the proposed discontinuance, along with
information pertaining to how one or more of the tenants may apply to become
customers. Discontinuance shall occur within thirty (30) calendar days after the
date given as the discontinuance date, shall occur between the hours of 8:00 a.m.
and 4:00 p.m., and shall not occur on a day when the Company will not be
available to reconnect service or on a day immediately preceding such a day. The
thirty (30) day notice may be waived if there is any waste discharge that might be
detrimental to the health and safety of the public, or cause damage to the sewer
system. In the event of discontinuance of service without the thirty (30) day
notice as above provided, the Customer and the Missouri Public Service
Commission shall be notified immediately with a statement of the reasons for
such discontinuance of service.

A discontinuance notice provided to a customer shall include:

1. The name and address of the Customer, the service address if different
than the Customer’s address; and

2. A statement of the reason for the proposed discontinuance of service and
the cost for reconnection; and

3. How the customer may avoid the discontinuance; and

4. The possibility of a payment agreement it the claim is for a charge not in
dispute and the Customer is unable to pay the charge in full at one time;
and
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5. A telephone number the Customer may call from the service location
without incurring toll charges and the address and any available electronic
contact information of the utility prominently displayed where the
customer may make an inquiry.

J. The Company shall make reasonable efforts to contact the Customer, at least
twenty-four (24) hours prior to any discontinuance, regarding the reason(s) for
discontinuance of service, and the resolution. If discontinuance of service would
affect an occupant who is not the Company's Customer, or is not responsible for
payment of the bill, then the Company shall make reasonable efforts to inform
such occupant(s).

K. The Company shall postpone the discontinuance if personnel will not be available
to restore service the same day, or if personnel will not be available to restore
service the following day. The Company also shall postpone discontinuance if a
medical emergency exists on the premises, however the postponement may be
limited to twenty-one (21) days, and the Company may require proof of a medical
emergency.

L. The Company shall have the right to enter the Customer's premises for purposes
of discontinuance of service in compliance with these Rules and Regulations.
Discontinuance of service will be made during reasonable hours. Company
personnel shall identify themselves and announce the intention to discontinue
service, or leave a conspicuous notice of the discontinuance. The Company shall
have the right to communicate with the owner of the Customer’s Unit for
purposes of gaining access to the property for discontinuance of service in
accordance with the Missouri Public Service Commission’s billing practices, but
any extra costs for arranging such access shall not be charged to the Customer’s
account.

M. The provisions of paragraphs I. and K., above, may be waived if safety of
Company personnel while at the premises is a consideration.
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Discontinuance of service to a unit for any reason shall not prevent the Company
from pursuing any lawful remedy by action at law or otherwise for the collection
of monies due from the Customer.

In case the Company discontinues its service for any violation of these Rules and
Regulations, then any monies due the Company shall become immediately due
and payable.

The Company has the right to refuse or to discontinue service to any unit to
protect itself against fraud or abuse.

The Company shall deal with Customers and handle Customer accounts in
accordance with the Missouri Public Service Commission's Utility Billing
Practices.

Applicable turn-off and turn-on charges are specified in the Schedule of Service
Charges.

The Company may discontinue service as follows provided a Disconnection Elder
Valve has been installed to the Customer’s service sewer in accordance with these
Rules and Regulations:

1. A notice by first class mail is sent to the Customer at least six (6) days
prior to the date of the proposed discontinuance. If written notice is hand
delivered to the Customer, it shall be done at least forty-eight (48) hours
prior to the discontinuance. Service of notice by mail is complete upon
mailing.

2. The Company shall postpone the discontinuance if personnel will not be
available to restore service the same day during normal business hours, or
if personnel will not be available to restore service the following day
during normal business hours. The Company also shall postpone
discontinuance if a medical emergency exists on the premises, however
the postponement may be limited to twenty-one (21) days, and the
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Company may require proof of that a medical emergency exists.

Discontinuance of service will be made during reasonable business hours.
Company personnel shall identify themselves and announce the intentions
to disconnect service or leave a door hanger marked for notice to
disconnect.

The provisions of (3) above may be waived if safety of Company
personnel while at the premises is a consideration.

Service may be discontinued immediately anytime there is an immediate
threat to the welfare of Customer, or an apparent likelihood of major
property damage. Under these circumstances, prior notice to the
Customers is not required but notice will be provided by the Company as
soon as reasonably possible.

Discontinuance of service to a unit for any reason shall not prevent the
Company from pursuing any lawful remedy by action of law or otherwise
for the collection of monies due from the Customer

In case the Company discontinues its service for any violation of these
Rules and Regulations, then any and all monies due the Company shall
become immediately due and payable.
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A.

Rule 8 Termination of Service

Termination of service at the Customer's request may be accomplished at the
expense of the Customer. If termination of service must be accomplished by
physical disconnection, the Customer shall notify the Company of the date and
time of the disconnection in writing at least five (5) days prior to the
disconnection. If termination is accomplished by turn-off of water service, such
notice shall be on or before the date of the water turn-off. Service may not be
terminated for one unit of a multi-unit building if the building is served by one
service sewer, unless accomplished by turnoff of water service to that unit. The
method used for termination of service shall be determined by the Company.

A Customer may request temporary turn-off of water service or sewer service by
the Company for the Customer’s own convenience; however, the Customer shall
still be charged for service at the appropriate rate as specified in the Schedule of
Rates during the time the service is turned off.

A Customer who requests termination of sewer service, but returns to the
premises and requests sewer service within nine (9) months of such termination,
at the Company’s discretion may be deemed to have been a seasonal customer,
and applicable charges incurred during the period of absence may apply.
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Rule 9 Interruptions in Service

A. The Company reserves the right to limit sewer service in its collecting sewers at
any time, in a reasonable and non-discriminatory manner, for the purpose of
making repairs to the sewer system.

B. A Customer who is or has been taking sewer service at one or more units to the
collecting sewer shall be held liable for payment of any applicable charges for
service to such units from the date of connection until the date requested by the
Customer in writing for service to be terminated, our until service is discontinued
by the Company. If termination of service must be accomplished by physical
disconnection, the Customer shall notify the Company of the date and time of the
disconnection in writing at least five days prior to the disconnection. If
termination is accomplished by discontinuance or termination of water service,
such notice shall be on or before the date of the water turnoff. Service may not be
terminated for one unit of a multi-unit building if the building is served by one
service sewer, unless accomplished by discontinuance or termination of water
service. The method used for termination of service shall be determined by the
Company.

C. The Company will periodically conduct testing of the sewer system which may
include but not be limited to, smoke testing or dye testing, to identify possible
sources of extraneous inflow to the collecting sewers. Reasonable effort will be
taken by the Company to provide prior notification to effected Customers of this
testing procedure.

D. Whenever service is limited for repairs, all Customers affected by such limitation
will be notified in advance whenever it is practicable to do so. Every effort will
be made to minimize limitation of service.
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E. No refunds of charges for sewer service will be made for limitations of service
unless due to willful misconduct of the Company.

F. In order to avoid service problems when extraordinary conditions exist, the
Company reserves the right, at all times, to determine the limit of and regulate
water usage and waste discharged in a reasonable and non-discriminatory manner.
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A.

Rule 10 Bills for Service

Neither the Company nor the Customer will be bound by bills rendered under
mistake of fact as to the quantity of service rendered or as a result of clerical
error. Customers will be held responsible for charges based on service provided.

Bills for sewer service may be distributed on a monthly basis. The due date on
the bill shall be ten (10) days after the “date of rendition” of the bill to the
Customer. The Customer’s bill will be due and payable after this due date, and
may be subject to a delinquent charge as noted in the Schedule of Service
Charges, if applicable to the service area. The delinquent date printed on the bill
will not be less than twenty-one (21) days after the date of the postmark of the
bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days
shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations. The Company shall have the right to
charge to the Customer’s account reasonable costs and fees incurred in the
collecting of the delinquent amount.

When bills are rendered for a period of less than a complete billing period due to
the connection or termination of service, the billing shall be the monthly
minimum service charge amount based on the water used at the commaodity (water
usage) rate. Customer’s terminating with less than one month’s service shall pay
not less than the monthly minimum. If a flat rate service charge system is
applicable, the billing shall be for the proportionate part of the billing period
charge.

The landlord or leaser shall be considered the Customer receiving sewer service
for all rented or leased multi-family dwellings. The sewer service billing for each
unit within the multi-family dwelling will be sent to the landlord or leaser who is
then responsible for payment.

If a Customer is a tenant residing in a single family dwelling, the Company will
require the owner of the property to be ultimately responsible for payment of bills
for service, provided the Company has made reasonable and timely efforts to
collect bills due from the Customer. All notices of delinquent bills or
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disconnection shall also be sent to the owner of the property.

F. In the event of an undercharge due to errors in bill calculation, estimation or
taxation, an adjustment shall be made for the entire period that the undercharge
can be shown to have existed not to exceed twelve (12) monthly billing periods.
The Customer may request to pay for this undercharge over a period of time not
to exceed the number of months for which an adjustment was made. When there
is evidence of tampering or diversion found, the Company will calculate the
billing adjustment for the entire period during which the condition existed.

G. For Customers whose sewer bills are based on water usage, and where it is not
feasible to obtain regular meter readings or when conditions beyond the control of
the Company, such as weather conditions, emergencies, work stoppages, and the
inability to gain access to the meter prevent obtaining an actual meter reading, an
estimated reading will be used to compute an estimated bill for Customer’s sewer
service.

H. Estimate bills shall not be rendered as a Customer’s initial or final bill for service
unless conditions beyond the control of the Company prevent an actual reading.

I. The charges for sewer service shall be at the rates specified in the Schedule of
Rates in these Rules and Regulations. Service charges for connection or
disconnection are set forth in the Schedule of Service Charges.

J. A Customer who has made application for, or who is or has been taking sewer
service at one or more units connected to the collecting sewer, shall be held liable
for payment of any applicable charges for service furnished to such units from the
date of connection until the date requested by the Customer in writing for service
to be terminated, or until service is discontinued by the Company.

K. Bills for sewer service will be mailed or delivered to the Customer's last address
as shown by the records of the Company, but failure to receive the bill will not
relieve the Customer from the obligation to pay the same.

L. Payments shall be made at a convenient location designated by the Company,
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Q.

*

by ordinary mail, or by electronic methods employed by the Company.
Payment must be received by the close of business on the date due, unless the
date due falls on a non-business day in which case payment must be received
by the next business day.

Neither the Company nor the Customer will be bound by bills rendered under
mistake of fact as to the quantity of service rendered or as a result of clerical
error.  Customers will be held responsible for charges based on service
provided.

Separate bills shall be rendered for each location at which sewer service is
provided, even though one entity may be the Customer at such separate
locations.

The Company shall have the right to render bills monthly in advance, or on a
monthly basis in arrears when the sewer charges are based on water usage.
Bills shall have the due date indicated on the bill. Bills will be rendered net,
bearing the last date on which payment will then be considered delinquent. The
period after which the payment is considered delinquent is a minimum of 21
days after rendition of the bill. Bills unpaid after the stated due date will be
delinquent and the Company shall have the right to discontinue service in
accordance with Rule 8. Delinquent bills may be subject to a late charge as
provided in the Schedule of Service Charges. The Company shall not be
required to restore or connect any new service for such delinquent Customers
until the unpaid account due the Company under these Rules and Regulations
has been paid in full or arrangements satisfactory to the Company have been
made to pay said account.

When bills are rendered for a period of less than a complete billing period due
to the connection or termination of service, the billing shall be for the
proportionate part of the monthly charge, or where water usage is the basis for
the charge, at the appropriate rate for water used.

Customers terminating after taking service for less than one month shall pay not
less than the monthly minimum. The owner of the property served will be held
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responsible for ultimate payment of a bill. If the customer is a tenant of rental
property, copies of all notices of violations of the rules, or of disconnection of
service shall also be sent to the owner of the property if the owner is known to
the Company.

R.  Unless sewer charges are billed in advance, the Company may require a
security deposit or other guarantee as a condition of new service if the
Customer:

1. Has a past-due bill which accrued within the last five (5) years and, at the
time of the request for service, remains unpaid and not in dispute with a
utility for the provision of the same type of service; or,

2. Has, in an unauthorized manner, within the last five (5) years prior to
applying for service, interfered with or diverted the service of a utility in the
provision of the same type of service; or,

3. Is unable to establish a credit rating with the Company. Adequate credit
rating for a residential Customer shall be established if the Customer:

a. Owns or is purchasing a home; or,
b. Is and has been regularly employed full time for at least one (1) year; or,
c. Has an adequate and regular source of income; or
d. Can provide credit references from a commercial credit source.
S.  Unless sewer charges are billed in advance, the Company may require a
security deposit or other acceptable written guarantee of payment as a condition

of continued or re-establishing service if:

1. The water service of the Customer has been discontinued for non-payment
of a delinquent account not in dispute; or,

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE: July 31, 2015 DATE EFFECTIVE: August 30, 2015
ISSUED BY: Frank Kartmann, President

727 Craig Road, St. Louis, MO 63141




Name of Util

Service Area

P.S.C. MO No. 21 Original Sheet No. 48

ity: Missouri-American Water Company

: All Missouri-American Water wastewater service areas

Rules Governing Rendering of
Sewer Service

*

2. The Customer has interfered with, diverted or, in an unauthorized manner,
used utility service delivered to the customer’s premises; or,

3. The Customer has failed to pay undisputed bills before the delinquency
date for five (5) billing periods out of twelve (12) consecutive monthly
billing periods. Prior to requiring a customer to post a deposit under this
subsection, the utility shall send the customer a written notice explaining
the utility’s right to require a deposit or include such explanation with each
written discontinuance notice.

The amount of a security deposit shall not exceed utility charges applicable to
one (1) billing period plus thirty (30) days, computed on estimated or actual
annual usage.

Interest shall be payable annually on all deposits, but shall not accrue after the
utility has made reasonable effort to return the deposit. Interest will be paid at a
per annum rate equal to the prime bank lending rate, as published in the Wall
Street Journal for the last business day of the preceding calendar year, plus one
(1) percentage point. Interest may be credited to the Customer's account.

After a Customer has paid proper and undisputed utility bills by the due dates,
for a period not to exceed one (1) year, credit shall be established or re-
established, and the deposit and any interest due shall be refunded. The utility
may withhold full refund of the deposit pending resolution of a disputed matter.

The utility shall give a receipt for deposits received, but shall also keep accurate
records of deposits, including Customer name, service address, amounts,
interest, attempts to refund and dates of every activity regarding the deposit.

All billing matters shall be handled in accordance with the Missouri Public
Service Commission's Rules and Regulations regarding Utility Billing
Practices, 4 CSR 240-13.
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Rule 11 SPECIAL CONTRACT FOR EXCESS CAPACITY

A)  Inthe event that the Customer to be served proposes to discharge into the
Company’s system an abnormally high volume or strength of waste as to require

an enlargement of Company’s existing sewage treatment plant, or the
construction of a temporary sewage treatment plant or the construction of a
temporary sewage treatment plant, and/or the construction or reconstruction of
sewer lines or pump facilities, service shall be approved by the Missouri Public
Service Commission, pursuant to which the cost of such improvements will be
financed in such a manner as to be fair and reasonable to both parties and so as not
to constitute a burden upon the Company or the existing Customers of the
Company.

(b)  Inthe event the Customer’s waste discharge to the Company’s collecting sewer is

of higher organic strength than 400 mg/l BOD, surcharge may be applied. This
surcharge will be determined on a case by case basis and will be directly
equivalent to the cost of treating the excess, strength waste. Such strength will be
determined by a 24 hour composite sampling of the Customer’s waste on a
quarterly basis.
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A.

Rule 12 Extension Of Collecting Sewers

Collecting sewers will be extended within the Company's certificated service area,
at the applicant's cost, if service is requested by the applicant at a location where
facilities do not exist (the "applicant” is sometimes referred to in this rule as the
"original applicant”). The applicant shall enter into a contract with the Company.
The applicant may choose to have the Company perform all work under the terms
and conditions of Paragraph C, following, or have a private contractor perform the
work under the terms and conditions of Paragraph D, following. For purposes of
this rule, an extension could include, in addition to a collecting sewer, one or
more pump station or treatment plant facilities, as necessary to provide the
service.

The pipe used in making extensions shall be of a type and size which will be
reasonably adequate for the area to be served. Such determination as to size and
type of pipe shall be left solely to the judgment of the Company. If the Company
desires a pipe size, lift station, treatment plant, or any other facility larger than
reasonably required to provide service to the applicant, the additional cost due to
larger size shall be borne by the Company.

The Company will extend collecting sewers for the applicant under the following
terms and conditions:

1. Upon receipt of written application for service as provided in Rule 4,
Applications for Service, the Company will provide the applicant an
itemized estimate of the cost of the proposed extension. Said estimate
shall include the cost of all labor and materials required, including
reconstruction of existing facilities if necessary, and the permit costs along
with standard overhead costs associated with supervision, engineering, and
bookkeeping.

2. The applicant shall enter into a contract with the Company for the
installation of said extension and shall tender to the Company a
contribution-in-aid-of-construction equal to the amount determined in
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Paragraph C (1) above, plus any appropriate fees as provided in the
Schedule of Rates or the Schedule of Service Charges.

3. If, as a result of reasonably unforeseen circumstances, the actual cost of
the extension exceeds the estimated cost of the extension, the applicant
shall pay the additional cost.

D. When the applicant elects to construct an extension, the applicant will connect
said extension at the Company’s direction, to its existing collecting sewers under
the following terms and conditions:

1. Applicant shall enter into a contract with the Company which provides
that the applicant construct said collecting sewers and/or other facilities to
meet the requirements of all governmental agencies and the Company's
rules. Plans for the extension shall be submitted to the Company for
approval prior to construction.  Applicant's choice of construction
contractor is subject to approval by the Company. Applicant shall
contribute said facilities to the Company with a detailed accounting of the
actual cost of construction, and contribute to the Company the estimated
reasonable cost of the Company's full time inspection.

2. The Company, or its representative, shall have the right to inspect the
extension during installation and test the extension prior to connecting it to
the existing collecting sewers and acceptance of ownership. Before final
job reconciliation and final acceptance, the Company will require 30 days
after installation, sewer extensions will be both mandrel and air tested
before acceptance.

3. Connection of the extension to existing Company collecting sewers shall
be made by, or under direct supervision of, the Company or its
representative.

4. The Company shall have the right to refuse ownership and responsibility
for the sewer extension until applicant has met the contractual obligations
as provided in Paragraph D (1).
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E. The cost to additional applicants connecting to the sewer contributed by the
original applicant shall be as follows:

1. For a single-family residential applicant applying for service in a platted
subdivision, the Company shall divide the actual cost of the extension,
including income tax impact if any, by the number of lots abutting said
extension to determine the per lot extension cost. When counting lots,
corner lots which abut existing sewers shall be excluded.

2. For a single-family residential applicant requesting service to areas that
are not platted in subdivision lots, the applicant's cost shall be equal to the
total cost of the extension times 100 feet divided by the total length of the
extension in feet.

3. For an industrial, commercial, or multi-family residential applicant, the
cost will be equal to the amount calculated for a single-family residence in
E (1) above or E (2) above, as appropriate, multiplied by a water usage
factor. The water usage factor shall be determined by dividing the average
monthly usage in gallons by 7,000 gallons, but shall not be less than 1.

F. Refunds of contributions shall be made to the original applicant as follows:

1. Should the actual cost of an extension constructed by the Company under
Paragraph C, or actual costs for inspection by the Company under
Paragraph D, above, be less than the estimated cost, the Company shall
refund the difference as soon as the actual cost has been ascertained.

2. During the first ten years after the extension is completed, the Company
will refund to the original applicant who paid for the extension monies
collected from additional applicants in accordance with Paragraph E
above. Customer service sewer connections for lots within the original
applicant’s subdivision are not considered additional applicants for the
purposes of refunds under rule 12.
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3. The sum of all refunds to the applicant shall not exceed the total
contribution, including income tax and inspection costs associated with the
extension, which the applicant has paid.

4. If two or more entities are considered an original applicant, the refund
shall be distributed to each entity based upon the percentage of the actual
extension cost contributed by each entity.

G. Any extension made under this rule shall be and remain the property of the
Company in consideration of its perpetual upkeep and maintenance.

H. The Company reserves the right to connect additional extensions to a collecting
sewer contributed by the applicant. The connection of new customers to such
additional extensions shall not entitle the applicant to any refund.
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Rule 13 RULES APPLYING TO CUSTOMERS SERVED BY AN ALTERNATIVE
COLLECTION SYSTEM

General

(@  Any applicable rate schedules as incorporated in these Rules and Regulations
and rules not applying specifically to gravity sewers are hereby incorporated
by reference and shall be applicable to Customer serviced by alternative
collection system.

(b) Definitions:

(1) “Pump Unit” — A self contained device which grinds solids or separates
solid from liquid waste, retaining the solids or reducing them so they may be
pumped with the liquid waste under pressure to collecting sewers. The device
also contains level controls for interim storage of liquid waste and intermittent
pump operation as a function of liquid level with appropriate malfunction
alarms, pressure controls and check valves to insure cooperative operation with
similar units.

(2) “Repairable Parts” — One motor, one pump, liquid level controls, one
heater, if applicable, one pressure-release valve, two check valves, one gate
valve and one alarm system.

(c)  Pressure Collecting Piping

These Rules apply specifically to those Customers served by pressure
collection piping. Such collection piping may be associated with either a
STEP, Grinder Pump System, or other pump systems. It also applies to those
Customers where the extent of pressure piping may be limited solely to the
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Customer’s service sewer. After the effective date of this Rule, no new
individual grinder pump units will be installed except those to be connected to
a system, approved by the Company, designed specifically for grinder pumps.

(1) All components utilized in a pressurized system must be meet the
specifications approved by the Company which shall be on file at the
Company’s office.

(2) The Customer must furnish at their own expense, one (1) individual septic
tank effluent pump system or individual grinder pump system of suitable
capacity which must be approved by the Company prior to installation on the
Customer’s premises. Installation costs of the STEP or Grinder Pump
Systems, electrical service and connecting lines between the dwelling the
STEP or Grinder Pump, and the service sewer between the STEP or Grinder
Pump and the Company’s collection sewer line shall be the responsibility of
the Customer. Electricity costs for pump operation shall be the responsibility
of the Customer. A lockable electrical disconnect for the pumping unit shall
be provided outside the residence or a Disconnect Cleanout, Elder Valve or
Ball Valve as approved by the Company must be installed at the expense of the
Owner/Customer and the Elder Valve must be obtained from the Company at
their then current charge per Elder Valve, a Ball VValve may be purchase by the
Customer at their own expense but will become the property of the Company.

(3) The Company will locate the point to which the service connection will be
made. The Customer shall furnish all materials and install the gravity
Customer service sewer from the building to the STEP or Grinder Pump, in a
pressure Customer service sewer to the Company’s collecting sewer; or if the
entire Customer service sewer is gravity flow, the Customer shall furnish all
materials and install the Customer service sewer, including the Disconnection
Cleanout, Elder Valve or Ball Valve to the Company’s collection sewer. All
construction is to be inspected and approved by the Company. Application
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accompanies by a specified inspection fee as set forth in the Schedule of
Service Charges for the specified area, must be filed in writing forty-eight (48)
hours in advance, stating the location, name of applicant, name of property
owner and time at which tap is to be made. The Company shall not be
required to supply sewer service until such construction has been inspected and
approved by the Company’s representative. The Customer shall be liable to
the Company for any damages to the Company’s collecting sewer lines
resulting from such work. One connection shall not service more than one
property.

(4) The Company shall be authorized to enter the premise of any Customer at
any reasonable time for the purpose of inspection of Customer owned
equipment and repair to Company owned equipment utilized in sewage
conveyance and treatment.

(5) Company shall inspect the STEP system for excess solids retention at no
additional expense to the Customer. In case of excess solids being found, it is
the responsibility of the Customer to make arrangements and pay all costs
associated with the cleaning out of the septic tank.

(6) The service sewers from the point of connection to Company owned
collecting sewer to the STEP or Grinder Pump System unit and building shall
be constructed, owned and maintained by the Customer and is subject to
inspection by the Company. These service sewers shall be sized in accordance
with the applicable Engineering criteria and approved by the Company.

(7) In all cases of discontinuance of sewer service pursuant to Rule 7, sewer
service may be disconnected by the Company by locking an electrical
disconnect to the STEP or Grinder Pump station in the off position or by the
use of the Disconnection Cleanout, Elder VValve or Ball Valve. Service shall
not be resumed until payment by the Customer of all monies due and a
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specified reconnection fee based on actual charges, as set forth in the Schedule
of Service Charges is paid.

(d)  INCLINE VILLAGE, et al= Upon the installation of any pump unit a stop
cock shall be placed on the Customer’s service sewer within three (3) feet of
the Company’s collecting sewer. Said stop cock shall include a provision for
locking said stop cock in the closed position. Said stop cock will be owned
and maintained by the Company.

Rule 13 RULES APPLYING TO CUSTOMERS SERVED BY AN
ALTERNATIVE COLLECTION SYSTEM (continued)

() INCLINE VILLAGE, et al= In all cases of discontinuance of sewer service
pursuant to the Company’s approved rules, sewer service maybe disconnected

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE: July 31, 2015 DATE EFFECTIVE: August 30, 2015
ISSUED BY: Frank Kartmann, President

727 Craig Road, St. Louis, MO 63141




P.S.C. MO No. 21 Original Sheet No.

Name of Utility: Missouri-American Water Company

Service Area: All Missouri-American Water wastewater service areas

59

Rules Governing Rendering of
Sewer Service

(f)

9)

by the Company by locking the stop cock in the closed position. Service shall
not resume again except upon payment of all delinquent charges, plus any
applicable approved service charge to cover the actual costs of effectuating
resumption of service.

The gravity service sewer from the building to the pump unit, the tank, and the
pressure service sewer from the pump unit to the collecting sewer shall be
owned and maintained by the Customer.

Small Diameter Gravity Piping

These Rules apply specifically to those Customers served by Company owned
small diameter gravity collection piping where the Customer utilizes a
pretreatment unit (i.e., septic tank) prior to delivering the wastewater to the
collection piping.

(1) The Customer’s service sewer must be constructed in accordance with
Rule 5.

(2) The Company will locate the point to which the service connection will be
made. The Customer shall furnish all materials and install service sewer from
the pretreatment unit to the Company’s collecting sewer. All construction is to
be inspected and approved by the Company. Application accompanied by a
specified inspection fee as set forth in the Schedule of Service Charges, must
be filed in writing forty-eight (48) hours in advance, stating the location, name
of applicant, name of property owner and time at which tap is to be made.

The Company will not be required to supply sewer service until such
construction has been inspected and approved by the Company’s
representative. The Customer shall be liable to the Company for any damages
to the Company’s collecting sewer lines resulting from such work. One
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connection shall not service more than one property.

(3) The Company shall be authorized to enter the premise of any Customer at
any reasonable time for the purpose of inspection and/or repair of any facility
(ies) equipment utilized in sewage conveyance and pretreatment.

(4) The service sewers from the point of connection to Company owned
collecting sewer to the pretreatment unit and building shall be constructed,
owned and maintained by the Customer and are subject to inspection by the
Company.
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