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M. Multiple Directory Number Distinctive Ringing - This feature allows an end
user to determine the source of an incoming call from a distinctive ring. The end
user may have up to three additional numbers assigned to a single line (Le.
Distinctive Ringing - First Number and Distinctive Ringing - Second Number).
The designated primary number will receive a normal ringing pattern, other
numbers will receive distinctive ringing patterns. The pattern is based on the
telephone number that the calling party dials.

N. Selective Call Forwarding permits the end-user to automatically forward to
another number calls received from up to twelve end-user pre-selected telephone
numbers programmed into the features screening list. The end-user controls
when the feature is active, the forward-to number and can add or remove calling
numbers from the feature's screening list.

• O. Auto Redial permits the end-user to have calls automatically re-dialed when the
first attempt reaches a busy number. The line is checked every 45 seconds for up
to 30 minutes and alerts the Customer with a distinctive ringing pattern when the
busy number and the Customer's line are free. The Customer can continue to
make and receive calls while the feature is activated. The following types of calls
cannot be reached using Repeat Dialing:

calls to 800 service numbers
calls to 900 service numbers
calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls
calls to Directory Assistance calls to 911
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14.4 Optional Calling Features (continued) MAR 2''1 2llflO
14.4.1 Feature Descriptions (continued)
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Simultaneous Call Forwarding allows you to call forward multiple calls
simultaneously.

Q. Speed Calling permits the Customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. Code
lists may include local and toll telephone numbers. The Customer has the ability
to add telephone numbers to or remove them from the a speed calling list without
the Company's help.

•
R. Three-Way Calling permits the end-user to add a third party to an established

connection. When the third party answers, a two-way conversation can be held
before adding the original party for a three-way conference. The end-user
initiating the conference controls the call and may disconnect the third party to
reestablish the original connection or establish a connection to a different third
party. The feature may be used on both outgoing and incoming.
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.4 Optional Calling Features (Continued)

14.4.1 Feature Descriptions (Continued)

S. Optional Calling Four Features Package permits a Business UNE-P or Ionex
Facilities-Based Customer to purchase the following four optional calling
features at a discounted bundled rate: Call Forwarding, Remote Access to Call
Forwarding, Three-Way Calling and Call Blocker.

T. Optional Calling Nine Features Package permits a Business UNE-P or
Facilities-Based Customer to purchase the following nine optional calling
features at a discounted bundled rate: Caller ill Name, Caller ill Number, Call
Forwarding, Remote Access to Call Forwarding, Three-Way Calling, Call
Blocker, Auto Redial, Speed Call 30 and Priority Call.

U. Ionex Call Transfer Disconnect is a Service that allows Business Customers to
initiate a three-way call with either an incoming or originated call and then
disconnect, leaving the two remaining Parties connected. The Customer can
activate Ionex Call Transfer Disconnect, regardless of who originated the call.
The Customer flashes the switch hook while the Called Party is on the line,
causing the Called Party to be split from the connection and placed on hold while
dial tone is returned to the Customer. Next the Customer dials the Third Party,
hearing the progress tones (which cannot be heard by the original Called Party).
After the Customer dials the Third Party, the Customer initiates the call transfer
by either disconnecting fu11y from the ca11, waiting until the Third Party answers,
and talking to the Third Party while keeping the original Called Party on hold, or
creating a three-way call by hanging up, leaving the other two parties connected.
After the Customer initiates the transfer and disconnects from the call, the
Customer's line is released from the call and the Customer is able to originate or
receive calls. The two remaining parties remain connected on the call.

Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed
Dial 8 or Speed Call 30.

V.

Issued: April 22, 2003

Issued By:

Reserved For Future Use.

Effective: May 23, 2003
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.4 Optional Calling Features (Continued)

14.4.1 Feature Descriptions (Continued)

S. Optional Calling Four Features Package permits a Business UNE-P or Ionex
Facilities-Based Customer to purchase the following four optional calling
features at a discounted bundled rate: Call Forwarding, Remote Access to Call
Forwarding, Three-Way Calling and Call Blocker.

T. Optional Calling Nine Features Package permits a Business UNE-P or
Facilities-Based Customer to purchase the following nine optional calling
features at a discounted bundled rate: Caller ill Name, Caller ill Number, Call
Forwarding, Remote Access to Call Forwarding, Three-Way Calling, Call
Blocker, Auto Redial, Speed Call 30 and Priority Call.

U. Ionex Call Transfer Disconnect is a Service that allows Business Customers to
initiate a three-way call with either an incoming or originated call and then
disconnect, leaving the two remaining Parties connected. The Customer can
activate Ionex Call Transfer Disconnect, regardless of who originated the call.
The Customer flashes the switch hook while the Called Party is on the line,
causing the Called Party to be split from the connection and placed on hold while
dial tone is returned to the Customer. Next the Customer dials the Third Party,
hearing the progress tones (which cannot be heard by the original Called Party).
After the Customer dials the Third Party, the Customer initiates the call transfer
by either disconnecting fu11y from the ca11, waiting until the Third Party answers,
and talking to the Third Party while keeping the original Called Party on hold, or
creating a three-way call by hanging up, leaving the other two parties connected.
After the Customer initiates the transfer and disconnects from the call, the
Customer's line is released from the call and the Customer is able to originate or
receive calls. The two remaining parties remain connected on the call.

Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed
Dial 8 or Speed Call 30.
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.4

	

Optional Calling Features (Continued)

14.4 .1 Feature Descriptions (Continued)
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Optional Calling Four Features Package permits a Business UNE-P or Ionex
Facilities-Based Customer to purchase the following four optional calling
features at a discounted bundled rate : Call Forwarding, Remote Access to Call
Forwarding, Three-Way Calling and Call Blocker.

T.

	

Optional Calling Nine Features Package permits a Business UNE-P or
Facilities-Based Customer to purchase the following nine optional calling
features at a discounted bundled rate : Caller ID Name, Caller 1D Number, Call
Forwarding, Remote Access to Call Forwarding, Three-Way Calling, Call
Blocker, Auto Redial, Speed Call 30 and Priority Call .

U.

	

Ionex Call Transfer Disconnect is a Service that allows Business Customers to
initiate a three-way call with either an incoming or originated call and then
disconnect, leaving the two remaining Parties connected . The Customer can
activate Ionex Call Transfer Disconnect, regardless of who originated the call .
The Customer flashes the switch hook while the Called Party is on the line,
causing the Called Party to be split from the connection and placed on hold while
dial tone is returned to the Customer . Next the Customer dials the Third Party,
hearing the progress tones (which cannot be heard by the original Called Party) .
After the Customer dials the Third Party, the Customer initiates the call transfer
by either disconnecting fully from the call, waiting until the Third Party answers,
and talking to the Third Party while keeping the original Called Party on hold, or

9u 2~~3

	

1

	

creating a three-way call by hanging up, leaving the other two parties connected .
Z'

	

After the Customer initiates the transfer and disconnects from the call, the
1S on6ustomer's line is released from the call and the Customer is able to originate or

receive calls. The two remaining parties remain connected on the call .
pnbWc

Issued By:

V.

Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed

	

(N)
Dial 8 or Speed Call 30 .

Basic Voice Mail allows you to receive, edit and forward messages.

Issued : January 23, 2003

	

Effective : February 24, 2003

Russell C. Merbeth, General Counsel
Ionex Communications, Inc .

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
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14.4.1 Feature Descriptions (Continued)
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
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Optional Calling Features (Continued)
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S.

	

Optional Calling Four Features Package permits a Business UNE-P or lonex
Facilities-Based Customer to purchase the following four optional calling
features at a discounted bundled rate : Call Forwarding, Remote Access to Call
Forwarding, Three-Way Calling and Call Blocker.

T.

	

Optional Calling Nine Features Package permits a Business UNE-P or
Facilities-Based Customer to purchase the following nine optional calling
features at a discounted bundled rate : Caller ID Name, Caller ID Number, Call
Forwarding, Remote Access to Call Forwarding, Three-Way Calling, Call
Blocker, Auto Redial, Speed Call 30 and Priority Call .

U.

	

lonex Call Transfer Disconnect is a Service that allows Business Customers to
initiate a three-way call with either an incoming or originated call and then
disconnect, leaving the two remaining Parties connected . The Customer can
activate Ionex Call Transfer Disconnect, regardless of who originated the call .
The Customer flashes the switch hook while the Called Party is on the line,
causing the Called Party to be split from the connection and placed on hold while
dial tone is returned to the Customer . Next the Customer dials the Third Party,
hearing the progress tones (which cannot be heard by the original Called Party) .
After the Customer dials the Third Party, the Customer initiates the call transfer
by either disconnecting fully from the call, waiting until the Third Party answers,1IFV)

	

and talking to the Third Party while keeping the original Called Party on hold, or
creating a three-way call by hanging up, leaving the other two parties connected .
After the Customer initiates the transfer and disconnects from the call, the
Customer's line is released from the call and the Customer is able to originate or
receive calls . The two remaining parties remain connected on the call .
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Effective: December 26, 2002 I
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Basic Voice Mail allows you to receive, edit and forward messages .
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Misso ri Publio
Service ®mm union

FLED DEC 2 6 2002



Ionex Communications, Inc.

	

Missouri P.S.C . Basic Local Exchange Tariff No. 3

14.4

	

Optional Calling Features (Continued)
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Cofte't6ri Public

14.4.1 Feature Descriptions (Continued)

S.

	

Optional Calling Four Features Package permits a Business UNE-P or Ionex
Facilities-Based Customer to purchase the following four optional calling
features at a discounted bundled rate : Call Forwarding, Remote Access to Call
Forwarding, Three-WayCalling and Call Blocker.

T.

	

Optional Calling Nine Features Package permits a Business UNE-P or
Facilities-Based Customer to purchase the following nine optional calling
features at a discounted bundled rate : Caller 1D Name, Caller 11) Number, Call
Forwarding, Remote Access to Call Forwarding, Three-Way Calling, Call
Blocker, Auto Redial, Speed Call 30 and Priority Call .
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Ionex Communications, Inc .
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.4 Optional Calling Features (Continued)

14.4.1 Feature Descriptions (Continued)

w. SOHO Feature Package permits a Business UNE-P or Ionex Facilities-Based
Customer to purchase the following optional calling features at a discounted
bundled rate: Caller ill Name & Number, Call Forwarding, Remote Access Call
Forwarding, Three-Way Calling, and Call Waiting. (1) (N)

(1) Effective June 5, 2009, this service is no longer available. (N)

Issued: February 18, 2003

.... '- .....uu......'.A..A. C. Merbeth, Counsel
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.4 Optional Calling Features (Continued)

14.4.1 Feature Descriptions (Continued)

W. SORO Feature Package permits a Business UNE-P or Ionex Facilities-Based
Customer to purchase the following optional calling features at a discounted (N)
bundled rate: Caller ill Name & Number, Call Forwarding, Remote Access Call
Forwarding, Three-WayCalling,and Call Waiting.

Issued: February 18, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: March 21, 2003
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3rd Revised Page 73
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.5 ISDN SERVICES (1)

14.5.1 General*

A. Integrated Services Digital Network (ISDN) is a digital architecture that
provides an integrated voice and data capability to the Customer premises, using
the public switched network. ISDN distributes voice, data, video, image and
facsimile by using either a Basic Rate Interface (BRI) or a Primary Rate Interface
(PRI). These serving arrangements conform to international standards adopted by
the International Telecommunications Union.

B. Definitions Peculiar to ISDN

Basic Rate Interface (BRI) consists of one or two B (Bearer) channels and one
D (Data) channel on one pair of wires. BRI is offered as ISDN Service.

B Channel is a facility that carries circuit-switched voice or data
communications at speeds up to 64 kbps, from the Customer premise, over the
loop facility, to the central office.

B Channel Circuit Switched Data provides the capability of making data calls
over the public switched network. Information is transmitted the same way as
digitized voice. Like a voice call, a circuit-switched data call ties up network
resources for the duration of the call. Calling Line ill is provided.

D Channel carries signaling and packet data information, at speeds up to 16
k/bits on BRI, and signaling-only information up to 64 k/bits for Primary Rate
Interface, from the Customer's premises to the central office. The D-channel has
both data and signaling functions but it does not have voice capability.

*ISDN Services are available where facilities exist.

(1) Effective June 5, 2009, this service is no longer available.

(N)

Issued Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108
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SECTION 14.0 - DESci:C~M&.- Q~c~!L02XCHANGE SERVICES (Continued)

14.5 ISDN SERVICES Service. Commission

14.5.1 General'

A. Integrated Services Digital Network (ISDN) is a digital architecture that
provides an integrated voice and data capability to the Customer premises, using
the public switched network. ISDN distributes voice, data, video, image and
facsimile by using either a Basic Rate Interface (BRI) or a Primary Rate Interface
(PRI). These serving arrangements conform to international standards adopted by
the International Telecommunications Union.

B. Definitions Peculiar to ISDN

Basic Rate Interface (BRI) consists of one or two B (Bearer) channels and one
D (Data) channel on one pair of wires. BRI is offered as ISDN Service.

B Channel is a facility that carries circuit-switched voice or data
communications at speeds up to 64 kbps, from the Customer premise, over the
loop facility, to the central office.

B Channel Circuit Switched Data provides the capability of making data calls
over the public switched network. Information is transmitted the same way as
digitized voice. Like a voice call, a circuit-switched data call ties up network
resources for the duration of the call. Calling LineID is provided.

D Channel carries signaling and packet data information, at speeds up to 16
k/bits on BRI, and signaling-only information up to 64 k/bits for Primary Rate
Interface, from the Customer's premises to the central office. The D-channel has
both data and signaling functions but it does not have voice capability.

"ISDN Services are available where facilities exist.

(T)

I (N)

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
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14.5

	

ISDN SERVICES RECD JAN 2 4 2002
14.5 .1 General

	

Service Comrrlission

Issued : January 23, 2002

Issued By:

A.

	

Integrated Services Digital Network (ISDN) is a digital architecture that
provides an integrated voice and data capability to the Customer premises, using
the public switched network. ISDN distributes voice, data, video, image and
facsimile by using either a Basic Rate Interface (BRI) or a Primary Rate Interface
(PRI). These serving arrangements conform to international standards adopted by
the International Telecommunications Union.

B.

	

Definitions Peculiar to ISDN

Basic Rate Interface (BRI) consists of one or two B (Bearer) channels and one
D (Data) channel on one pair of wires. BRI is offered as ISDN Service.

B Channel is a facility that carries circuit-switched voice or data
communications at speeds up to 64 kbps, from the Customer premise, over the
loop facility, to the central office .

B Channel Circuit Switched Data provides the capability of making data calls
over the public switched network. Information is transmitted the same way as
digitized voice. Like a voice call, a circuit-switched data call ties up network
resources for the duration of the call . Calling Line ID is provided .

D Channel carries signaling and packet data information, at speeds up to 16
k/bits on BRI, and signaling-only information up to 64 k/bits for Primary Rate
Interface, from the Customer's premises to the central office . The D-channel has
both data and signaling functions but it does not have voice capability.

GANGELIXn

MAY 0 8 2002

MISSOURI

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective:
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Ionex Communications, Inc.

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)
RECEIVED

14.5

	

ISDN SERVICES

CANCELI-M

14.5.1 General

A.

B.

	

Definitions Peculiar to ISDN

Issued By:

	

SueWeiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Missouri P.S.C. Basic Local Exchange Tariff No. 3

Original Page 73

MAR 2-°r 2000

Integrated Services Digital Network (ISDN) is a digitaNc$Ui

	

SERVICE GUIVIIVI
provides an integrated voice and data capability to the Customer premises, using
the public switched network. ISDN distributes voice, data, video, image and
facsimile by using either a Basic Rate Interface (BRI) or a Primary Rate Interface
(PRI). These serving arrangements conform to international standards adopted by
the International Telecommunications Union.

Basic Rate Interface (BRI) consists of one or two B (Bearer) channels and one
D (Data) channel on one pair of wires. BRI is offered as Single Line ISDN
Service.

B Channel is a facility that carries circuit-switched voice or data
communications at speeds up to 64 kbps, from the Customer premise, over the
loop facility, to the central office.

B Channel Circuit Switched Data provides the capability of making data calls
over the public switched network. Information is transmitted the same wayas
digitized voice. Like a voice call, a circuit-switched data call ties up network
resources for the duration ofthe call . Calling Line ID is provided .

D Channel carries signaling and packet data information, at speeds up to 16
klbits on BRI, and signaling-only information up to 64 klbits for Primary Rate
Interface, from the Customer's premises to the central office . The D-channel has
both data and signaling functions but it does not have voice capability .

Issued: March 28, 2000
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ISDN SERVICES (continued)14.5

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

RECEIVF.~

14.5.1 General (continued) MAR:n 2000

B. Definitions Peculiar to ISDN (continued) Mo. PUBliC SERVICl;.l.v'/Ili;

•

D-Channel Packet-Switched Data capability to originate and receive
X.25 data calls over the D-channel. Multiple data calls can be active
simultaneously on a single D-channel.

ISDN Loop Access Line is the ISDN basic rate interface loop from the central
office to the Customer's premises.

Primary Rate Service is a 1.544 megabits per second (Mbps) service
providing 23 B channels and one D channel. It is also known as 23 B+D access.
The B-channels carry user information such as voice calls, circuit-switched data,
or video, while the D-channel handles signaling or control information.

-Is-s-ue-d-;-M-ar-c-:h-2.,.-g.,.-,-2'""'0-0-c:0-----------------E-:ffj"'-e-ct""iv-e-:---':~:a::y~;I!IJI~
JUN 12 2000
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Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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ISDN SERVICES (Continued)14.5

Missouri Public
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

REC'D JAN 24 2002
14.5.2 Terms and Conditions

A. General

Service Commission

1. The Customer is responsible for procuring Customer Premises
Equipment (ePE) that is compatible with the ISDN digital switch serving
the Customer.

2. Reserved For Future Use. (D)

3. The Company shall terminate ISDN Services at the Company network
interface.

B. Availability

• I. ISDN Service is only available in a limited distribution area determined I (T)
by the Company.

Missouri Public

FILED MAR 22 2002

Effective:_i~

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
lonex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Service Commission
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)
RECEIVM

14.5

	

ISDN SERVICES (continued)

14.5.2 Terms and Conditions

A. General

Issued : March28, 2000

MAR 212000

MO. PUBLIC SERVICE chinu~i

1 .

	

The Customer is responsible for procuring Customer premises equipment
(CPE) that is compatible with the ISDN digital switch serving the
Customer .

2.

	

Single Line ISDN Service includes a 2B-D package. Contained in the
standard package are numerous voice and data features . The standard
features and function support two terminals per BRI. Within the
standard package there is limited flexibility for customization and
various optional features can be added.

3.

	

TheCompany shall terminate ISDN Services at the Company network
interface .

B. Availability

1 .

	

Single Line ISDN Service is only available in a limited distribution area
determined by the Company.

Issued By:

	

SueWeiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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Cancels Original Page 76

REeD JAN 24200214.5.2 Terms and Conditions (Continued)

ISDN SERVICES (Continued)

SECTION 14.0· DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
Missouri Public

14.5

B. Availability (Continued) Service Comm ' .ISSlon

2. Single Line ISDN Service may be provided to Customers from a central
office other than their normal serving office depending on available (T)
facilities' .

•

3. ISDN Service is offered where ISDN compatible facilities and
equipment are available. Service is generally considered available for
loops 18 kilofeet or less in length. Loops greater than 18 kilofeet in total
length must meet ISDN extension technology design requirements and
will be considered available if ISDN compatible pair gain systems are in
place or planned to serve the area based on the scheduled placement of
compatible pair gain systems. If no pair gain system is in place or
planned, loops greater than 18 kilofeet in length will also be considered
available if single line loop extension equipment can be deployed and the
loop is within the design limitation of this type of extension equipment.
If the loop is greater than 18 kilofeet in length additional charges apply
to extend the loop's ISDN capability.

(T)

4. Some services are not available or compatible with ISDN.

• 14.5.2.B.2 Single Line ISDN Services reflected on this page are grandfathered for
existing Customers as of the Effective Date of I" Revised Page 76. The Single Line I(T)
ISDN Services on this page are not being offered to new Customers.

Missouri Public

FILED MAR 22 2002

Service Commission

Effective: ~~%{'IlIiMlfllI'

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300

MAR 22 ZOOz.
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   March 8, 2021
   Missouri Public
Service Commission
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

14.5

	

ISDN SERVICES (continued)

	

R ECE IVE ."?

14.5.2 Terms and Conditions (continued)

	

MAIL 2- 7 20M

B.

	

Availability (continued)

	

IMO. PUBLIC SERVICE uuiroi+vs

Issued : March 28, 2000

Issued By:

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 76

2.

	

Single Line ISDN Service may be provided to Customers
from a central office other than their normal serving office
depending on available facilities .

3 .

	

Single Line ISDN Service is offered where ISDN
compatible facilities and equipment are available . Service is
generally considered available for loops 18 kilofect or less in
length . Loops greater than 18 kilofeet in total length must meet
ISDN extension technology design requirements and will be
considered available if ISDN compatible pair gain systems are in
place or planned to serve the area based on the scheduled
placement ofcompatible pair gain systems . If no pair gain system
is in place or planned, loops greater than 18 kilofeet in length will
also be considered available ifsingle line loop extension
equipment can be deployed and the loop is within the design
limitation of this type of extension equipment. If the loop is greater
than 18 kilofect in length additional charges apply to extend the
loop's ISDN capability .

4 . Some services are not available or compatible with ISDN.

CANCELLED

MV 2 2 2002

I . /5 -RS rl~
PutW SeMce Commission
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Sue Weiske, General Counsel
Ionex Communications, Inc .
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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• Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
1SI Revised Page 77

Cancels Original Page 77

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SEIWt~~i~tllic

14.5 ISDN SERVICES (Continued)
REC'O JAN 242002

14.5.2 Terms and Conditions (Continued)

Service Commissic. Local Calling Areas and Telephone Numbers on

** 1. Local Calling Areas for Single Line ISDN Services reflected on this page are grandfathered for
existing Customers as of the Effective Date of 151 Revised Page 77 and are not being offered to new (T)
Customers.•

1.

2.

If a Customer is provided service from a designated Central Office,
which is not the Customer's normal serving office, the Local Calling
Area for the Customer's Single Line ISDN Service will be that of the
designated ISDN-equipped Central Office**.

Calling areas are subject to change as additional Central Offices become
capable of directly providing ISDN Services to the Customer's own and
nearby serving area. Changes to calling areas will affect Customer
telephone numbers.

(T)

(T)

Missouri Public

FILED MAR 22 2002

Service Commission

Effective:~\M

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

MAR 222002
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   March 8, 2021
   Missouri Public
Service Commission
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued
RE CEWE-,

14.5

	

ISDN SERVICES (continued)

14.5.2 Terms and Conditions (continued)

Issued : March 28, 2000

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 77

C.

	

Local Calling Areas and Telephone Numbers M0. PUBLIC SERVICt l,Unani

1 .

	

Ifa Customer is provided service from adesignated central office which
is not the Customer's normal serving office, the local calling area for the
Customer's Single Line ISDN Service will be that ofthe designated
ISDN-equipped central office .

2.

	

Calling areas are subject to change as additional central offices become
capable of directly providing Single Line ISDN services to the
Customer's own and nearby serving area . Changes to calling areas will
affect Customer telephone numbers.

CANCnL%D

j
2002
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Issued By:

	

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

MAR 27 2000
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• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 78

Cancels 1st Revised Page 78

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
Missouri Public

14.5 ISDN SERVICES (Continued)

14.5.3 Basic Rate Interface Offerings REC'O APR 03 2002

A. BRI ISDN Service Service Commission

•

BRI ISDN Service is compatible with national ISDN and includes circuit
switched voice, circuit-switched data and packet function. Rates are offered for
data applications and for home office or small business use. The minimum
service period is one year.

B. Standard Features

Both voice and data features are offered. Because of CPE, some of the features
offered may function differently, may not be available or may be required to be
offered via an access code. The standard features and functions are as follows:

2B+D Channels on U interface

56/64/112/128 Kbps Dialed Data

Simultaneous Voice and Data Calling

Touchtone Pass-Through

Separate Signaling Channel

(T)

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300

Effective: May 3, 2002 I
Missouri Public

FILED MAY 03 2002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
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Ionex Communications, Inc.

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
Missouri Public

14.5

	

ISDN SERVICES (Continued)

14.5.3

	

Basic Rate Interface Offerings

A.

	

BRI ISDN Service

B.

	

Standard Features

Missouri P .S .C . Basic Local Exchange TariffNo. 3
I s` Revised Page 78

Cancels Original Page 78

RECD J A N 2 4 2002
Service COmmissionl (T)

BRI ISDN Service is compatible with national ISDN and includes circuit-
switched voice, circuit-switched data and packet function . Rates are offered for
data applications and for home office or small business use . The minimum
service period is one month .

Both voice and data features are offered. Because of CPE, some of the features
offered may function differently, may not be available or may be required to be
offered via an access code . The standard features and functions are as follows :

-

	

2B+D Channels on U interface

-

	

56/64/112/128 Kbps Dialed Data

-

	

Simultaneous Voice and Data Calling

-

	

Touchtone Pass-Through

-

	

Separate Signaling Channel

Russell C . Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

.

	

Issued By:

	

MAR 2 2 2002
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Public
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Missouri Public

FILED MAR 2 2 2002
Service Commission

Issued : January 23, 2002

	

Effective : FMeary.
S' ,2,

	

'2-

	

xsc'1p



Ionex Communications, Inc.

	

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 78

SECTION 14.0 - DESCRIPTION OFLOCAL EXCHANGE SERVICES (continued)
RECEIVE7"

145

	

ISDN SERVICES (continued)

14.5.3 Basic Rate Interface Offerings

Issued : March 28, 2000

A.

	

Single Line ISDN Service

tdAR 21 2000

Mo. pUSUCSERVICL UUauu,

Single Line ISDN Service is compatible with national ISDN and includes circuit-
switched voice, circuit-switched data and packet function . Rates are offered for
data applications and for home office or small business use. The minimum
service period is one month.

B.

	

Standard Features

Both voice and data features are offered. Because of CPE, some ofthe features
offered may function differently, may not be available or may be required to be
offered via an access code . The standard features and functions are as follows:

-

	

2B+D channels on U interface

-

	

56/64/112/128 Kbps Dialed Data

-

	

Simultaneous Voice and Data Calling

-

	

Touchtone Pass-Through

-

	

Separate Signaling Channel

Issued By:

	

SueWeiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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• Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange TariffNo. 3
1st Revised Page 79

Cancels Original Page 79

ISDN SERVICES (Continued)14.5

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

MisSouri Public

14.5.3 Basic Rate Interface Offerings (Continued) REC'D JAN 242002
C. Optional Features Service Comrn' .

ISSlon
1. CSV/CSD

Single Line ISDN may be equipped for Circuit Switched Voice/Circuit
Switched Data (CSV/CSD) on one or both the B Channels to enable the
Customer to access the Public Switched Telephone Network. CSV/CSD
monthly recurring charges apply on a per channel basis, in addition to
usage charges.

•
2. Packet Switching

The B Channels may be equipped for permanent or demand-based packet
switching. In addition, the D Channel may be equipped for packet
switching. The Customer will be responsible for charges to their packet
directory. Packet switching monthly recurring charges apply on a per
channel basis.

3. Calling Features
Certain calling features are available to BRI ISDN Customers with one
or more B channels equipped for CSV/CSD. Features listed in Section (T)
6.4.2 of this tariff may be ordered in conjunction with ISDN Service,
where available and compatible with the characteristics of the Service.

4. Link Extensions
Single Line ISDN service may be offered to Customers not served by a
compatible ISDN office through link extensions. Link extension facilities
and equipment charges apply. In addition, the Customer is responsible
for all charges imposed by another Local Exchange Company providing (T)
any part of the service per the Special Construction provisions of this
tariff.

Missouri public

FILED MAR 2 2 2002

Service Commission

Effective: _

•
Issued: January 23,2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

MAR 22 200Z
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
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Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 79

SECTION 14.0 - DESCRIPTION OFLOCALEXCHANGE SERVICESopn

	

*
14.5

	

ISDN SERVICES (continued)

14.5.3 Basic Rate Interface Offerings (continued)

Issued: March 28, 2000

Issued By:

	

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

MAR 27 2000

C.

	

Optional Features

	

MU. FUBUC SEflvICL huf+uvi

I . CSV/CSD
Single Line ISDN may be equipped for Circuit Switched Voice/Circuit
Switched Data (CSV/CSD) on one or both the B channels to enable the
Customer to access the public switched telephone network. CSV/CSD
monthly recurring charges apply on a per channel basis, in addition to
usage charges .

2 .

	

Packet Switching
The B Channels may be equipped for permanent or demand-based packet
switching . In addition, the D channel may be equipped for packet
switching . The Customer will be responsible for charges to their packet
directory . Packet switching monthly recurring charges apply on a per
channel basis.

3 .

	

Calling Features
Certain calling features are available to Single Line ISDN Customers
with one or more B channels equipped for CSV/CSD. Features listed in
Section 6.4.2 of this tariff may be ordered in conjunction with ISDN
service, where available and compatible with the characteristics ofthe
service.

CANCELMD
4 .

	

Link Extensions
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Single Line ISDN service may be offered to Customers not served by a

Ms~
,_

i
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compatible ISDN office through link extensions . Link extension facilities
B

	

and equipment charges apply. In addition, the Customer is responsible
PubfitSBMCB CCMiT~S.SSon

	

for all charges which are imposed by another local exchange company
WSOURI

	

providing any part ofthe service .
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Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
2nd Revised Page 80

Cancels I" Revised Page 80

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.5 ISDN SERVICES (Continued)

14.5.4 Primary Rate Interface

A. General

The Primary Rate Interface (pRI) structure consists of 23 B Channels and one D
Channel, for a total transmission rate of 1.544 Mbps, the equivalent of one DSI
line. Each 64 Kbps B Channel carries User information such as voice calls,
circuit switched data or video. The D Channel is a 64 Kbps channel used for
signaling information.

Circuit Switched Data PRI consists of 23 B plus one D Channel, also equivalent
to a DS I line. The Customer may use CPE to bond 64 Kbps B Channels for
transmission of circuit switched data or video.

Each PRI consists of a DSI line and a PRS Service Configuration described
below. Loop Diversity and avoidance, and Foreign Exchange Services are
available under the Special Construction Provisions of this tariff.

DID may be provided with PRI. A DID trunk termination is required for each
inward or two-way B Channel in a PRI.

PRI Service is not available for use in conjunction with internet service provider
(ISP) moderns or with auto-dialer equipment. I (N)

Issued: November 14,2002

Issued By:

Effective: December 16, 2002 I

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
FILED 

Missouri Public 
Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
2nd Revised Page 80

Cancels I" Revised Page 80

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.5 ISDN SERVICES (Continued)

14.5.4 Primary Rate Interface

A. General

The Primary Rate Interface (pRI) structure consists of 23 B Channels and one D
Channel, for a total transmission rate of 1.544 Mbps, the equivalent of one DS I
line. Each 64 Kbps B Channel carries User information such as voice calls,
circuit switched data or video. The D Channel is a 64 Kbps channel used for
signaling information.

Circuit Switched Data PRI consists of 23 B plus one D Channel, also equivalent
to a DS I line. The Customer may use CPE to bond 64 Kbps B Channels for
transmission of circuit switched data or video.

Each PRI consists of a DS I line and a PRS Service Configuration described
below. Loop Diversity and avoidance, and Foreign Exchange Services are
available under the Special Construction Provisions of this tariff.

DID may be provided with PRI. A DID trunk termination is required for each
inward or two-way B Channel in a PRI.

PRI Service is not available for use in conjunction with internet service provider
(ISP) moderns or with auto-dialer equipment. I (N)

Issued: November 14,2002

Issued By:

Effective: December 16, 2002 I

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Cancels Original Page 80

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
Missouri Public

14.5

	

ISDN SERVICES (Continued)

14.5.4 Primary Rate Interface

A. General

CA1 LED

OF C 1 5 2002

prtbiIG S-_'

.

	

Issued By:

	

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

RECD APR 0 3 2002

Service Commission
The Primary Rate Interface (PRI) structure consists of 23 B Channels and one D
Channel, for a total transmission rate of 1 .544 Mbps, the equivalent of one DS I
line . Each 64 Kbps B Channel carries User information such as voice calls,
circuit switched data or video . The D Channel is a 64 Kbps channel used for
signaling information .

Circuit Switched Data PRI consists of 23 B plus one D Channel, also equivalent
to a DS I line . The Customer may use CPE to bond 64 Kbps B Channels for
transmission of circuit switched data or video.

Each PRI consists of a DSI line and a PRS Service Configuration described
below. Loop Diversity and avoidance, and Foreign Exchange Services are
available under the Special Construction Provisions ofthis tariff.

DID may be provided with PRI . A DID trunk termination is required for each
inward or two-way B Channel in a PRI.

Issued : April 2, 2002

	

Effective: May 3, 2002

Missouri Public

I (T)

FILED MAY 0 3 2002

Service Commission
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Missouri P.S.C . Basic Local Exchange Tariff No. 3

Original Page 80

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (S,Q91inuell)
i~tC.FVF 7'~

14.5

	

ISDN SERVICES (continued)

14.5.4 Primary Rate Interface

A. General

Issued : March 28, 2000

MAR 2'7 2000

M(). PUBLIC SERALWwo

The Primary Rate Interface (PRI) structure consists of 23 B channels and one D
channel, for a total transmission rate of 1 .544 Mbps, the equivalent of one DS 1
line . Each 64 Kbps B channel carries user information such as voice calls, circuit
switched data or video . The D channel is a 64 Kbps channel used for signaling
information.

Circuit Switched Data PRI consists of 23 B plus one D channel, also equivalent
to a DS 1 line . The Customer may use CPE to bond 64 Kbps B channels for
transmission of circuit switched data or video.

Each PRI consists of a DS I line and a PRS Service Configuration described
below. Loop Diversity and avoidance, and foreign exchange services are
available under the Special Construction Provisions ofthis tariff.

DID may be provided with PRS . A DID trunk termination is required for each
inward or two-way B channel in a PRI.

Issued By:

	

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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• lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
ISl Revised Page 8 I

Cancels Original Page 8 I

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
Missouri Public

14.5 ISDN SERVICES (Continued)

14.5.4 Primary Rate Interface (Continued) REC'D JAN 24 2002
B. Service Configurations Service Commission

•

23B + D provides 23 B Channels and one 0 Channel. The B Channels carry
voice, circuit switched data or video. The 0 Channel handles signaling. A single
o Channel can control a maximum of 479 B Channels (requires Non-facility
Associated Signaling). The B Channels may be provided on the same facility as
the 0 Channel or on other PRI Tl facilities.

24B provides 24 B Channels. This option is only available in conjunction with I (N)
at least one (I) 23 B + 0 PRI.

Missouri Public

FILED MAR 22 2002

• Issued: January 23, 2002
Issued By:

Service Commission

Effective:~jjj.
Russell C. Merbeth, General Counsel

Ionex Communications, Inc. MAR 2 2 200Z
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300
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   March 8, 2021
   Missouri Public
Service Commission
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Original Page 81

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)
RECIVE`"

14.5

	

ISDN SERVICES (continued)

14.5.4 PrimaryRate Interface (continued)

B.

	

Service Configurations

MAR 27 2000

MO. PUBLIC SERVICE Widmi

23B + D provides 23 B channels and one D channel. The B channels carry voice,
circuit switched data or video. The D channel handles signaling . A single D
channel can control a maximum of479 B channels (requires Nonfacility
Associated Signaling) . The B channels may be provided on the same facility as
the D channel or on other PRI T1 facilities .

24B provides 24 B channels .

Issued : March 28, 2000

	

Effective

Issued By:

	

2000Sue Weiske, General Counsel

	

JUN 1 2
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
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• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 82

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (contW!~EIVED

14.5 ISDN SERVICES (continued)
MAR 27 ZOOO

14.5.4 Primary Rate Interface (continued)

C. Network Connections MO. PUBUC SERVICc.liulihvi

Circuit Switched Data Connection is a central office translation that provides
23 or 24 B channels on a PRJ T1 facility. All B channels are arranged for two
way operation and access to the exchange network. Incoming calls are restricted
to circuit switched data or video.

• D.

ISDN Trunk Connection is a central office translation that provides a B channel
on a PRJ. The connection allows access to the exchange network. One ISDN
trunk connection is required for each B channel used in a PRS. Trunk
connections may be configured on a call-by-call or dedicated basis. Call-by-call
consists of B channels configured for inward and outward calls pre-determined
by the Customer's traffic. Dedicated means that each B channel is dedicated for
inward, outward or two-way traffic.

Standard Features

Circuit Switched Data allows the transmission of circuit switched data on a
voice channel.

Direct Inward/Outward Dialing allows the station users to place or receive
calls bypassing the attendant.

JUN 12 2aOO
00'"-600

. MISSOURI
Public SetVice Commission

Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Issued By:
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Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
3rd Revised Page 83

Cancels 2nd Revised Page 83

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.5 ISDN SERVICES (Continued)

14.5.4 Primary Rate Interface (Continued)

E. Optional Features

DCA Interface - Dynamic Channel Allocation allows a Customer to designate
the quantity of call types to be allocated for direct inward or outward calling.
This feature is also known as call-by-call service selection.

CLID Interface - Calling Line Identification allows the number an/or name
(where technically capable) of the Calling Party to be delivered to the Called
Party as part of the Called Party set-up message, i.e., before ringing begins.

14.5.5 IntelliTrunk UNE-P (formerly known as Off-Net Primary Rate Interface - PRI)

The IntelliTrunk UNE-P (PR!) structure consists of 23 B Channels and one D
Channel, for a total transmission rate of 1.544 Mbps, the equivalent of one DSI
line. Each 64 Kbps B Channel carries User information such as voice calls,
circuit switched data or video. The D Channel is a 64 Kbps channel used for
signaling information.

Circuit Switched Data PRJ consists of 23 B plus one D Channel, also equivalent
to a DS I line. The Customer may use CPE to bond 64 Kbps B Channels for
transmission of circuit switched data or video. (T)

DID may be provided with IntelliTrunk UNE-P. A DID trunk termination is
required for each inward or two-way B Channel in an IntelliTrunk UNE-P.

IntelliTrunk UNE-P requires PRJ ISDN compatible Customer-Provided
Equipment (CPE) registered under FCC Part 68. This Service is only available
on UNE-P. IntelliTrunk UNE-P includes Caller ID Name & Number. No other
feature option is available. I Year minimum term required for this product, as
well as a minimum of 23 channels.

See Section 16.5.3 for IntelliTrunk UNE-P pricing.

Issued: February 18, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: March 21,2003 I

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
3rd Revised Page 83

Cancels 2nd Revised Page 83

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.5 ISDN SERVICES (Continued)

14.5.4 Primary Rate Interface (Continued)

E. Optional Features

DCA Interface - Dynamic Channel Allocation allows a Customer to designate
the quantity of call types to be allocated for direct inward or outward calling.
This feature is also known as call-by-call service selection.

CLID Interface - Calling Line Identification allows the number an/or name
(where technically capable) of the Calling Party to be delivered to the Called
Party as part of the Called Party set-up message, i.e., before ringing begins.

14.5.5 IntelliTrunk UNE-P (formerly known as Off-Net Primary Rate Interface - PRI)

The IntelliTrunk UNE-P (PR!) structure consists of 23 B Channels and one D
Channel, for a total transmission rate of 1.544 Mbps, the equivalent of one DS I
line. Each 64 Kbps B Channel carries User information such as voice calls,
circuit switched data or video. The D Channel is a 64 Kbps channel used for
signaling information.

Circuit Switched Data PRJ consists of 23 B plus one D Channel, also equivalent
to a DS I line. The Customer may use CPE to bond 64 Kbps B Channels for
transmission of circuit switched data or video. (T)

DID may be provided with IntelliTrunk UNE-P. A DID trunk termination is
required for each inward or two-way B Channel in an IntelliTrunk UNE-P.

IntelliTrunk UNE-P requires PRJ ISDN compatible Customer-Provided
Equipment (CPE) registered under FCC Part 68. This Service is only available
on UNE-P. IntelliTrunk UNE-P includes Caller ID Name & Number. No other
feature option is available. I Year minimum term required for this product, as
well as a minimum of 23 channels.

See Section 16.5.3 for IntelliTrunk UNE-P pricing.

Issued: February 18, 2003

Issued By: Russell C. Merbeth, General Counsel
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ISDN SERVICES (Continued)
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14.5.4 Primary Rate Interface (Continued)
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Optional Features

14.5.5 Off-Net Primary Rate Interface (PRI)

Missouri Public

SECTION 14.0 - DESCRIPTION OF LOCALEXCHANGE SERVICES (Cle

Pu0c

Wan

DCA Interface - Dynamic Channel Allocation allows a Customer to designate
the quantity of call types to be allocated for direct inward or outward calling.
This feature is also known as call-by-call service selection.

CLID Interface - Calling Line Identification allows the number an/or name
(where technically capable) of the Calling Party to be delivered to the Called
Party as part of the Called Party set-up message, i .e ., before ringing begins .

The Off-Net Primary Rate Interface (PRI) structure consists of 23 B Channels
and one D Channel, for a total transmission rate of 1 .544 Mbps, the equivalent of
one DS 1 line . Each 64 Kbps B Channel carries User information such as voice
calls, circuit switched data or video. The D Channel is a 64 Kbps channel used
for signaling information.

Circuit Switched Data PRI consists of 23 B plus one D Channel, also equivalent
to a DS1 line . The Customer may use CPE to bond 64 Kbps B Channels for
transmission of circuit switched data or video .

DID may be provided with PRI. A DID trunk termination is required for each
inward or two-way B Channel in a PRI.

Off-Net PRI requires PRI ISDN compatible Customer-provided equipment
(CPE) registered under FCC Part 68 . This Service is only available on UNE-P .
Off-Net PRI includes Caller ID Name & Number. No other feature option is
available . 1 Year minimum term required for this product, as well as a minimum
of 23 channels .

See Section 16.5.3 for Off-NetPRI pricing.
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DCA Interface - Dynamic Channel Allocation allows a Customer to designate
the quantity of call types to be allocated for direct inward or outward calling .
This feature is also known as call-by-call service selection .

CLID Interface - Calling Line Identification allows the number an/or name
(where technically capable) of the Calling Party to be delivered to the Called
Party as part of the Called Party set-up message, i.e ., before ringing begins .
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14.5.4 PrimaryRate Interface (continued)
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Optional Features

DCA Interface - Dynamic Channel Allocation allows a Customer to designate
the quantity of call types to be allocated for direct inward or outward calling.
This feature is also known as call-by-call service selection .

CLID Interface - Calling Line Identification allows the number an/or name
(where technically capable) ofthe calling party to be delivered to the called party
as part of the called party set-up message, i .e ., before ringing begins .

Loop Protection Interface provides automatic restoration of the interface
facility and physical route redundancy in the event ofa single loop transmission
failure .
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.6 Centrex Service (1)

Centrex Service is a Central Office-based PBX Service offered to Business Customers. Centrex is
a feature package that is available on flat rated analog lines or multi-line hunt lines. Centrex is
not available with PBX trunks, ISDN lines, FX service, TIE lines, or intercom loops. Centrex
configurations are offered, subject to the availability of equipment and facilities necessary to
provision the service on a continuing and economically feasible basis and subject to Section 13.1
of this Tariff. The minimum term commitment for any Centrex service is one year.

(1) Effective June 5, 2009, this service is no longer available.

(N)

(N)
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.6 Centrex Service

Centrex Service is a Central Office-based PBX Service offered to Business Customers. Centrex is
a feature package that is available on flat rated analog lines or multi-line hunt lines. Centrex is
not available with PBX trunks, ISDN lines, FX service, TIE lines, or intercom loops. Centrex (T)
configurations are offered, subject to the availability of equipment and facilities necessary to
provision the service on a continuing and economically feasible basis and subject to Section 13.I
of this Tariff. The minimum term commitment for any Centrex service is one year.
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14.6

	

Centrex Service

Centrex Service is a central office-based PBX service offered to business Customers . Centrex
configurations are offered, subject to the availability of equipment and facilities necessary to
provision the service on a continuing and economically feasible basis and subject to Section 13 .1
o£ this Tariff.
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Centrex/PlexarService

	

MAR 27 2000

Centrex/Plexar Service is a central office-based PBX service offered to businesMOA

	

$ERVICE Wivuvi
Centrex configurations are offered on an individual case basis, subject to the availability of
equipment and facilities necessary to provision the service on a continuing and economically
feasible basis .
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)
MiSSourI F'ubllc

14.6.1 Centrex I Service ReC'D JAN 24 ZOI2(T)
Centrex I service includes the following standard features: b

Individually assigned telephone numbers within a Centrex ~~~ri{!ce Commis
Intercom - Free intrasystem calling using 3,4, or 5 digit abbreviated dialing to call
other station users;
Call Hold - allows a Centrex Station User to hold any call and originate another call
or to answer call waiting on an incoming call;
Consultation Hold - allows a Centrex Station User to add on another Station User or
an outside line to an established call;
Call Pickup - allows a Station User to answer any calls within an associated preset
pickup group;
Call Transfer - allows a Station User to transfer any established call to another
Station User or an outside line.

•

Missouri Public
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Centrex Express Service includes the following standard features:

Service Com .
Individually assigned telephone numbers within a Centrex system; m,
Touchtone dialing;
Intercom - Free intrasystem calling using 3,4, or 5 digit abbreviated dialing to
call other Station Users;
Call Hold - allows a Centrex Station User to hold any call and originate another
call or to answer call waiting on an incoming call;
Call Pickup - allows a Station User to answer any calls within an associated
preset pickup group;
Call Transfer - allows a Station User to transfer any established call to another
Station User or an outside line;
Call Forwarding, Busy - automatically forwards incoming calls to a pre-selected
telephone number when the station line is busy;
Call Forwarding, Don't Answer - automatically forwards incoming calls to a
pre-selected telephone number when the Station User does not answer the call;
Call Forwarding, Variable - forwards incoming calls to a telephone number
automatically after a Station User has invoked the feature;
Hunting - Basic - provides hunting for an idle station starting with the Called
Station and ending with the last station in a prearranged group;
Three-Way Calling - allows a Station User to talk to two people in separate
locations (within the Centrex system or an outside line) at the same time.

•

•

•

•
•

14.6.2 Centrex Express Service

SECTION 14.0 • DESCRIPTION OF LOCAL EXCHANGE SERVICES~\!HI)PUblic

. I (T)

REC'D JAN 24 002

•
See Section J6.6.2 for prices and optional features available.
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.6.3 Centrex II Service

Centrex II service works with Analog lines and includes the following standard features:

• Automatic Callback Calling
Missouri Public• Automatic Identified Outward Dialing

• Call Forwarding

• Call Hold REC'D JUN 13 2002
• Call Pickup

• Call Transfer - All Calls
Service Commission• Class of Service restrictions

• D Channel Packet Switched Data

• Hunting

• Intercom Dialing

• Speed Calling

• Three-way Calling

• Touch Tone

See Section 16.6.3 for prices and optional features available.

14.6.4 Private Line Services

Channels are classified by series, and further classified within each series by types. The various
series and types are described in terms of circuit characteristic and/or use.

The Customer is responsible for the selection of the Service, i.e., type of circuit, signaling
options, jacks and terminating interfaces required to meet his/her needs. The Customer-provided
terminal equipment and station apparatus must be compatible with the Service provided by the
Company. The Company has overall responsibility for the Private Line Service (up to the (N)
demarcation point on the Customer premises) including the selection of all local channels. The
channel termination provides for termination at the demarcation point and does not provide for
inside wiring beyond this demarcation point.

Exchange rates and regulations apply for the exchange portion of the total Service when Private
Line Services are used in connection with Exchange Services, or are connected to Exchange
Services or equipment.

. pub"
MlesOun
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

Issued By :

14.6.3

	

Centrex II Service

Centrex 11 service works with Analog lines includes the following standard features :

Automatic Callback Calling
Automatic Identified Outward Dialing
Call Forwarding
Call Hold
Call Pickup
Call Transfer-All Calls
Class of Service restrictions
D Channel Packet Switched Data
Hunting
Intercom Dialing
Speed Calling
Three-way Calling
Touch Tone

See Section 16 .6.3 for prices and optional features available .

Missouri P .S.C . Basic Local Exchange Tariff No. 3

Missouri Public

RECD APR 03 2002

Servtr~,'Commission

JUL 1 5 2002

Original Page 86.1

r'db '4.L

	

p rMsslon

Issued : April 2, 2002

	

Effective : May 3, 2002 I

Russell C. Merbeth, General Counsel
Ionex Communications, Inc .

	

Missouri Public
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001

	

FILED MAY 0 3 2002
(214) 646-2300

Service Commission



• Ionex Communications, Inc . Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 86.2

icPrivate Line Services (Continued)14.6.4

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

Missouri IOu

14.6.4.A Description of Services (Continued) REC'O JUN 13 _002
14.6.4.A.l Special Signaling Services - Series 100S . C

erv,ce Ommlssion
These channels are suitable for use with two-point or multi-
point Service subject to the number of point limitations
indicated for each type and are provided solely for use with
Customer-provided power and signaling equipment and other
special signaling Services. Those local channels used to
provide a transmission path to connect with Customer-
provided station equipment (CPE) at a premises are defined in
terms of electrical interfaces.

•
Special Signaling Services are available as follows:

14.6.4.A.1.(a) Type 101 - Transmission Characteristics:

Type 10 I Service IS furnished on an
intraexchange two or three-point basis only.

(N)

Type 101 Service has a two-wire interface with
two-wire facilities for use with direct current
transmission (metallic continuity). Customers
may order two, two-wire Services to achieve
four-wire Service. Transmission specifications
and limitations are described in the Telcordia
Technical Reference on the transmission
specification for private line metallic circuits
which includes the following:

Current applied by CPE - AC and DC
components per conductor, not to exceed .150
amperes rms. Magnitude of the peak of the
voltage between any conductor and ground - not
to exceed 70.7 volts except continuous DC
voltage not to exceed 135 volts.

•
Issued: June 12,2002
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RECID JUN 13 2014.6.4.A Description of Services (Continued)

Private Line Services (Continued)14.6.4

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

Mf~Glourl ~ytglJ

14.6.4.A.2 Sub-Voice Grade Service - Series 200e · C .
~ rvlce ommlss on

Series 200 channels are furnished for teletypewriter, data,
supervisory control and miscel1aneous signaling use.

Sub-Voice Grade Service provides, and is designed for,
transmission of low speed data at rates up to 75, and up to 150,
baud within certain technical specifications. These channels are
furnished for half-duplex and duplex operation. The Service is
not suitable for the transmission of alternating current tones.

•
The types of local channels and the transmission characteristics
offered for termination at a premises for tennination in
Customer-provided terminal equipment and systems are as
follows: (N)

14.6.6.A.2.(a) Type 250

An interface engineered for binary signals at
rates up to 75 baud, 20 +- 1 or 62.5 +-2.5
milli-amperes neutral signals. The Company has
the option of providing 20 or 62.5 milliamps and
will notify the Customer of the current level
applied.

The maximum open circuit voltage across the
send data leads at the interface will not exceed
270 volts.

The terminal equipment shall deliver no more
than 8% telegraph. distortion and shall be
capable of processing received data signals with
up to 35% telegraph distortion.

Issued: June 12,2002

Issued By: Russell C. Merbeth, General Counsel
Jonex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

MIG8@Url~lIrall@
Effective: July 15, 2002

FILED JUL 15 2002

Service Commission
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc . Missouri P.S.C. Basic Local Exchange Tariff No. 3

Private Line Services (Continued)14.6.4

M 1~l;;;1t»Y f1PY@lie
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

REC'D JUN 13 2DD2

14.6.4.A Description of Services (Continued) Serv;ce Commissi0

Basic Parameters and Specifications for Sub-Voice Grade Local
Channels used with Customer-provided station equipment (CPE).

Channel Signals: Local channels used with CPE. Note that the
specifications of Channel Signals refer to the requirement of the total
Service offering and not the individual local channel.

Channel Distortion: Local channels used with CPE. Note that the
specifications for Channel Distortion refer to the requirement of the total
Service offering and not the individual local channel.

•
Power Requirement: For up to 75-baud type - where the Company
provides transmission equipment at the interface. Customer must provide
a source of continuous 117 volt, 60 Hz AC power by means of a non-
switched outlet. For up to 150 baud - Customer must in all cases provide (N)
a source of continuous 117 volt, 60 Hz AC power, non-switched outlet.
The Company will in all cases supply all voltage and current adjustments
to the local channel.

14.6.6.A.3 Voice Grade Service - Series 300

Series 300

Series 300 local channels for voice grade Service are furnished
for half-duplex (voice or data use) and duplex (data use)
operations for oral communications, and data communications
that operate within certain technical specifications. Unless
expressly provided for elsewhere, these are the only channels
provided for voice grade transmission. The various types oflocal
channels which are offered for termination in terminal equipment
and systems provided on a Customer, Authorized or Joint User
premises are as follows:

•
Issued: June 12,2002
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.6.4 Private Line Services (Continued)

14.6.6.A3

14.6.4.A Description of Services (Continued)

Voice Grade Service - Series 300

14.6.6A.3.(a) Type 311

REC'D JUN 13 2001

Service Commissi n

•

Furnished for two-point or multipoint voice
transmission, Private Line voice or
intercommunication line or supervisory control
use. Limited to five (5) local channels on
multipoint service where two-way
communication is required.

14.6.6A.3.(b) Type 315

Furnished for voice transmission, off-premises
extension (Non-PBX) and off-premises Centrex
station and/or extension station use.

14.6.6.A.4 Voice Grade Service - Series 400

Series 400 local channels are furnished for use as the Customer
elects and operate within certain technical specifications. The
various types and the transmission characteristics of local
channels, which are offered for termination at a premises for
connection to only Customer-provided terminal equipment and
systems, are as set forth following:

14.6.6A.4.(a) Type 423
A two-wire interface with effective two-wire
facilities engineered for a 1000 Hz net loss of 10
dB for two-point Service and up to 20 dB for
multi-point Service. Normally suitable for use as
a voice channel. {I}

{I} Type 423 local channels are not suitable for, nor can they be used for switching and/or tandem
operations to the Public Switched Network or other Private Line Services.

(N)

Issued: June 12, 2002
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

•

14.6.4 Private Line Services (Continued)

14.6.4.A Description of Services (Continued)

14.6.6.A.4 Voice Grade Service _Series 400 (ContB~~» JUN 13· 20 2
14.6.6A.4.(b) Type 428 Service Commis

A two~wire interface with effective two-wire
facilities engineered for a 1000 Hz net loss of
VNL +4 dB. Normally suitable for use as a main
or extension station of a premises PBX (or
similar) Switching System. Additional signaling
arrangements may be required.

14.6.6A.4.(c) Foreign Exchange

Foreign Exchange is offered when an End User
requests a telephone number from a different
Central Office, and exchange, located within the
same Local Access and Transport Area (LATA).
The Service enables both inbound and outbound
calling. To configure this type of service
arrangement, a circuit must be designed. The
type of circuit required for such a request is
referred to as a 'telephone number' circuit.
Foreign Exchange Service provides a telephone
number and signaling from an exchange other
than the exchange normally serving the
Customer's location.

Bridging Charges per channel bridged apply when three or more
voice grade channels connect at the same location.

Customers must insure that neither direct transmitted signal nor
reflected signal energy is allowed to violate interconnection
protection criteria and regulations as set forth in the Provision of
Equipment and Facilities Section 2.8 of this tariff.

(N)

Missouri Publi
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Private Line Services (Continued)14.6.4

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

MI@QOlJrl Pu

14.6.4A Description of Services (Continued) REC'D JUN 13 002
14.6.6.A.5 Basic Parameters Specifications or Limits_ rv· C ..

.::>e Ice ommlSSlon

Parameters and specifications for two-point Service used with
Customer-provided station equipment are as follows: Speech
Application Specifications and Limits apply to all local channels
except Type 420 and 422. Data Application Specifications and
Limits apply only to Types 420 and 422. Parameters and
Specifications for Types 342 and 343 are provided in Telcordia
Technical Reference PUB 41014.

•
Specifications of net loss or net gain refer to the requirement of
the total channel offering, not the individual local channel. Gains
or losses present in CPE have not been included.

Net Loss: Local channels used with Customer-provided station (N)
equipment -- Limit as specified in Standard Bell System Design
Practices and/or Technical References. The specifications of net
loss or gain refer to the requirements of the total channel Service
offering, not the individual local or interoffice channel. Losses or
gains present in CPE have not been included.

DC Resistance: Local channels used with Customer-provided
station equipment. Limit as specified in Standard Bell System
Design Practices and/or Technical References. The Company
does not imply or guarantee end-to-end DC continuity.

Frequency error: + 5 Hz

Frequency Response: 300-3000 Hz, -3 dB to +12 dB
500-2500 Hz, -2 dB to +8 dB
("+" means loss and "_" means gain)

•
Issued: June 12,2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Missouri Public
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Private Line Services (Continued)14.6.4

Missouri Public
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

REC'O JUN 13 200

14.6.4.A Description of Services (Continued) Service Commissi n

14.6.6.A.5 Basic Parameters Specifications or Limits (Continued)

Euvelope Delay
Distortion:

For Speech Application, not controlled.
For Data Application, less than 1000
microseconds, 1000-2400 Hz;
less than 1750 microseconds, 800-2600
Hz

-13 dBmO 1000 Hz: For Speech Application, 20 dB.

•
Test Signal to
C-uotched Noise
Ratio

Impulse Noise:

For Data Application, 24 dB.

For Speech Application, 90 counts in 15
minutes at a threshold of I dB below a
-13 dBmO nus 1000 Hz test signal.

(N)

For Data Application, 15 counts in
15 minutes at a threshold of 6 dB
below a

-13 dBmO rms 1000 Hz test signal.

Phase Jitter: For Speech Application, 18 degrees
peak-to-peak.
For Data Application, 10 degrees peak
to-peak.

Non-Linear For Speech Application, 20 dB
Distortion Signal to
2nd Order Distortion: For Data Application, 25 dB.

Signal to 3,d

Order Distortion:
For Speech Application, 25 dB
For Data Application, 30 dB.

•
Issued: June 12,2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300
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Service Commi sianDescription of Services (Continued)

Private Line Services (Continued)14.6.4

MtSG6Ur! t§Ju@ll(:j
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

REC'O JUN 13

14.6.4.A

14.6.6.A.6 Foreign Exchange and Foreign Exchange Centrex Station
Service

14.6.6.A.6.(a) This Service is furnished to a maximum of two
Exchanges (in addition to the Exchange in which
the Exchange Service is furnished). The
Exchange Service connection is provided from
one Exchange only.

•
14.6.6.A.6.(b) Service is furnished on the condition that

additional costs to the Company may be
necessary to provide a type of signaling suitable
for operation with the Exchange from which
Service is furnished, or to provide, at the
Customer's request, a type of signaling other
than the type the Company would elect to
furnish. In such cases, additional charges shall
apply.

(N)

14.6.6.A.6.(c) Customers, for the Exchange portion of the
Service, are subject to Exchange Charges and
regulations; and for the private line portion of
the Service, are subject to the Private Line
Charges and Regulations in this tariff.

14.6.6.A.6.(d) Off-premises extensions are provided only
where facilities and conditions permit.

Issued: June 12,2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

WI isseUfi ~"'Ju@li~
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Service Corn .rn,sDescription of Services (Continued)

M10Glouri Pub"
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued) C

14.6.4 Private Line Services (Continued) RfC'D JUN 1:3 20 2
14.6.4.A

14.6.6.A.6 Foreign Exchange and Foreign Exchange Centrex Station
Service (Continued)

•

14.6.6.A.6(e) The term "Foreign Exchange" refers to any
telephone Exchange other than the one from
which the local Customer is normally served.
Foreign Exchange Service uses a private line
circuit to connect the distant Primary Serving
Office (PSO) telephone number location to a
PSO of another Exchange where Service is to be
terminated at a Customer location.
Interexchange Channel Mileage and Channel
Terminal Charges as specified in this tariff are
applicable for this portion of the circuit. In
addition, Interexchange Interoffice Channel
Mileage and Channel Terminal Charges as
specified in this tariff may be applicable. A point
of termination charge, is applicable. Local
channel charges apply for all main and extension
channels. Charges apply per minute of local
exchange access use. Long Distance Message
Telecommunication Service Charges apply for
telecommunications between station numbers in
different Local Service Areas.

(N)

See Section 16.6.4 for Private Line Services Pricing.

IVl issouri PubSi~
Effective: July 12,2000

FILED JUL 15 2002
Issued: June 12,2000

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500 Service Commission
Addison, Texas 75001

(214) 646-2300
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

14.7 Directory Assistance and Listing Services

14.7.1 Directory Assistance

MAR 2'1 2000

MO. PUBUC SERVICE lI(J~h~1

•

Provides for identification of telephone directory numbers, via an operator or automated platform.

14.7.2 Directory Listing Services

For each Customer of Company-provided exchange service, the Company shall list the
Customer's main billing telephone number in the directory published by the dominant local
exchange carrier in the area at no additional charge. At a Customer's option, the Company will
arrange for additional listings for an additional charge.

A standard listing includes a name, designation, address and telephone number of the Customer.
It appears in the white pages of the telephone directory and in the Company's directory assistance
records. Only information necessary to identify the Customer is included in these listings. The
Company may use abbreviations in listings. The Company may reject a listing it judges to be
objectionable. A name made up by adding a term such as company, shop, agency, works, etc. to
the name of a commodity or service will not be accepted as a listing unless the Customer is
legally doing business under that name.

A name may be repeated in the white pages only when only when a different address or telephone
number is used.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)
MAR 212000

14.7 Directory Assistance and Listing Services (continued)

14.7.2 Directory Listing Services (continued)
MO. PUBUC SERVICE GOM~I

•

•

14.7.2.A

Issued: March 28, 2000

Issued By:

Reserved for future use.

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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Directory Assistance and Listing Sen'ices (continued)14.7

RECEIVED
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

MAR 2'1 ZOQ(J

14.7.2 Directory Listing Sen'ices (continued) MO. ruUUC SERVICE CU1VlM

14.7.2.B Resen'ed for future use.

14.8 Operator Services

Provides for live or automated operator treatment when a Customer dials "0." Operator services can be
used to help the Customer route or bill a call. Billing options include, but are not limited to, bill to
originating telephone number, caJling card, collect or to a third party.

14.8.1 Operator Sen'ice Requirements

A. Company will not bill for incomplete calls where answer supervision is available.
Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon (i) subscriber notification or (ii) Company's knowledge.

• B.

C.

D.

E.

F.

G.

The caller and billed party, if different from the caller, will be advised that
Company is the operator service provider at the time of the initial contact.

Rate quotes will be given upon request, at no charge, including all rate
components and any additinoal charges.

Only tariffed rates approved by this Commission for Company shall appear on
any local exchange tlepehone company (LEC) billings.

Company shall be listed on the LEC billing if the LEC has multi-company billing
ability.

Company will employ reasonable calling card verification procedures, acceptable
to the telehone company issuing the calling card.

Company will route all 0- or 00- emergency caUs in the quickest possible manner
to the appropriate local emergency service provider, at no charge.

Issued: March 28, 2000 Effect
":' _. .. .;,..0.,~ .:. , .~~" -~

•
Issued By: Sue Weiske, General Counsel
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5710 LBJ Freeway, Suite 215
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICg~cS~J~'D

14.8 Operator Services (continued)

14.8.1 Operator Service Requirements (continued)

MAR 27 zoom

MO. PutiUC SERVICE CUIVIIlI

H. Upon request, Company will transfer calls to other authorized interexchange
companies or to the LEC, ifbilling can list the calter's actual origination point.

I. Company will refuse operator services to traffic aggregators that block access to
other companies.

J. Company will assure that traffic aggregators will post and display information
including (1) that Company is the operator service provider; (2) detailed
complaint procedures; and (3) indstructions informing the calter on procedures to
reach the LEC operator and other authorized interexchange companies.

14.8.2 Operator Service Call Types

• A• Customer Dialed Calling/Credit Card Call charge applies in addition to local
usage charges for station to station calls billed to an authorized calling card or
commercial credit card. The Customer must dial the destination telephone
number and card number where the capability exists for the Customer to do so.

B. Operator Dialed Calling/Credit Card Call charge applies in addition to local
usage charges for station to station calls billed to an authorized calling card or
commercial credit card and the operator dials the destination telephone number at
the request of the Customer.

C. Operator Station charges apply in addition to local usage charges for
non-person-to-person calls placed using the assistance of a Company operator
and billed to the originating line, collect, to a third party, by deposit of coins in
pay telephones, or via some method other than a calling card or commercial
credit card.

Issued: March 28, 2000 Effecti \~.~ I • ' ..

•
Issued By: Sue Weiske, General Counsel
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5710 LBJ Freeway, Suite 215
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SECTION 14.0· DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

14.8 Operator Services (continued)

14.8.2 Operator Service Call Types (continued)

MAR 212000

MO. PUBUC SERVICe l,V.WIlWI

•

D. Person-t~Personrates apply in addition to local usage charges for calls placed
with the assistance of a Company operator to a particular party at the destination
number. This charge applies regardless of billing method, including but not
limited to billing to the originating line, a calling card, commercial credit card,
collect, by deposit of coins in pay telephones, or to a third party. Charges do not
apply unless the specified party or an acceptable substitute is available.

14.9 Presubscription Services
Carrier presubscription is a procedure where a Customer designates the carrier which the

Customer wants to use for intraLATA and interLATA toll calls, where available. Such calls are
automatically directed to the designated carrier without the need to dial carrier access codes or additional
dialing to direct the call to the designated carrier. Presubscription does not prevent a Customer who has
presubscribed to an intraLATA or interLATA toll carrier from using carrier access codes or additional
dialing to direct calls to an alternative long distance carrier on per-call basis.

14.9.1 Presubscription Options - Customers may select the same carrier or separate carriers for
intraLATA and interLATA long distance. The following options for long distance
presubscription are offered where available. Availability may be limited based on the
capabilities of the Customer's serving central office:

Option A: Customer selects the Company as the presubscribed carrier for
IntraLATA and InterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier
for IntraLATA calls subject to presubscription and some other carrier as the
presubscribed carrier for interLATA toll calls subject to presubscription.

Option C: Customer may select a carrier other than the Company for
intraLATA toll calls subject to presubscription and the Company for interLATA
toll calls subject to presubscription.

Issued: March 28,2000 Effecti _. - . ... .. . -
:-,~. .' ~,
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Presubscription Services (continued)14.9

~ECEIVED
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

MAR 21 2000

14.9.1 Presubscription Options (continued) MO. fUbLlC SERVICE (;Ulvilil

•

Option D: Customer may select a carrier other than the Company for both
intraLATA and interLATA toll calls subject to presubscription.

Option E: Customer may select two different carriers, neither being the
Company for intraLATA and interLATA toll calls. One carrier to be the
Customers' primary intraLATA interexchange carrier. The other carrier to be the
Customer's primary interLATA interexchange carrier.

Option F: Customer may select no presubscribed carrier for intraLATA toll
calls, which will require the Customer to dial a carrier access code to route all
calls to the carrier of choice for each call.

14.9.2 Rules and Regulations

Customers will retain their primary interexchange carrier until they request that their
dialing arrangements be changed.

Customers may select either Options A, B, C, 0 or E for intraLATA presubscription.
Option F allows the Customer to decline to choose an intraLATA carrier.

Customers may change their selected option or presubscribed toll carrier at any time
subject to charges specified in Section 15.1.

14.9.3 Presubscription Procedures

A new Customer will be asked to select intraLATA and interLATA toll carriers at the
time the Customer places an order for local exchange service. The Company will process
the Customer's order for service. All new Customer's initial requests for intraLATA toll
service presubscription will be provided free of charge.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
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SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Con!inued).. '-;" ,._.: ~
.. ...... "'" _. _. 1 .. • ~ L_,,," ~ ...-

14.9 Presubscription Services (Continued)

14.9.3 Presubscription Procedures (Continued)

• • • I -.,.." C:r'lr:'1lnlC-~'Cn
If a new Customer IS unable to select at the time It places an order for'local'exchange~~'

service, the Company will direct the Customer to the local telephone directory to select a
carrier. Until the Customer informs the Company of its choice of primary toll carrier, the
Customer will not have access to long distance services on a basis, and will be required
to dial a carrier access code to route all toll calls.

14.10 Miscellaneous Services

•

14.10.1 900/976 Call Restriction

This service provides the option of blocking, or subsequent unblocking, aU 900 and 976
calls on a per line basis. The Company will provide for per-line blocking where the
Company's switching facilities permit.

14.10.2 Hunting Line Service

This service is used to establish hunting arrangements between two or more of a
customer's local exchange service access lines. Customers may choose from one of the
following hunt group arrangements:

Series Hunting - The hunt for an idle access line starts with the called access line in a
prearranged hunt group and ends with the last access line in the hunt group, completing
the call to the first idle access line encountered. Unless the first access line in the hunt
group is called, only a portion of the access line group is hunted.

Circle Hunting - Permits a complete hunt over all the access lines in a prearranged
access line hunt group. If no idle access line is encountered the hunting will continue
until it reaches the access line that was originally called.

(T)

Effective: December 8, 2003

•
Issued: November 5, 2003
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15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



IonexCommunications, Inc.

	

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 93

SECTION 14.0 - DESCRH'TION OF LOCAL EXCHANGE SERVICES (CRACA IVE 171
14.9

	

Presubscription Services (continued)

14.9.3 Presubscription Procedures (continued)

MAR 21, Zaoo

Mo. PUBLIC SERVICE Luiniv,

If a new Customer is unable to select at the time it places an order for local exchange
service, the Companywill direct the Customer to the local telephone directory to select a
carrier. Until the Customer informs the Company of its choice of primary toll carrier, the
Customer will not have access to long distance services on a presubscribed basis, and will
be required to dial a carrier access code to route all toll calls.

14.10

	

Miscellaneous Services

14.10.1

	

900/976 Restrict

This service provides the option ofblocking, or subsequent unblocking, all 900 and 976 calls on a
per line basis . The Company will provide for per-line blocking where the Company's switching
facilities permit .

14.10.2

	

Hunting Line Service

This service is used to establish hunting arrangements between two or more ofa customer's local
exchange service access lines . Customers may choose from one of the following hunt group
arrangements :

Series Hunting - The hunt for an idle access line starts with the called access line in a prearranged
hunt group and ends with the last access line in the hunt group, completing the call to the first idle
access line encountered. Unless the first access line in the hunt group is called, only a portion of
the access line group is hunted .

Circle Hunting - Permits a complete hunt over all the access lines in a prearranged access line
hunt group. If no idle access line is encountered the hunting will continue until it reaches the
access line that was originally called .
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Missouri P.S.C. Basic Local Exchange Tariff No. 3
1st Revised Page 94

Cancels 94

SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (Continued)

14.10 Miscellaneous Services (Continued)

14.10.2 Hunting Line Service (Continued)

Preferential Hunting - Individual access lines in an access line hunt group may have any
associated preferential hunt list. This hunt list specifies a hunting sequence over a
predetermined subset or preferential arrangement of up to 18 access lines before
proceeding to hunt through the remaining access line hunt group.

14.10.3 Paper Invoice Fee

All customers that do not receive E-bill (Electronic Invoicing) will receive a paper
invoice charge of $1.95 per invoice. This charge represents the costs for printing,
postage, mail handling and management of paper invoices. You may avoid this charge
by registering for E-bill online or by contacting customer service.

(N)
I

(N)

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main S1. Suite 600
Kansas City, MO 64108
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14.10 Miscellaneous Services (continued)

14.10.2 Hunting Line Service (continued)
MO. PUBLIC SERVICE liUIVUii

•

Preferential Hunting - Individual access lines in an access line hunt group may have any
associated preferential hunt list. This hunt list specifies a hunting sequence over a predetermined
subset or preferential arrangement of up to 18 access lines before proceeding to hunt through the
remaining access line hunt group.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.
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SECTION 15.0 - SERVICE CHARGES AND SURCHARGES
15.1 Service Order, Change Charges and Conversion Charges

All Services offered in this tariff are subject to Service Order and Change Charges when the
Customer requests new Services or changes in existing Services. Nonrecurring Charges apply to
the following: processing Service Orders for new Service, changes to the Customer's Primary
Interexchange Carrier (PIC) Code, Conversion Charges and Expedited Service Requests.

PIC Change, per Primary Line, Trunk or Port

Service Order
NonRecurring Charges

$5.00

Change Charges*
*Charges vary depending on Custom
Arrangement requested by the Customer

ICB

Service Order Charge for Install/Change of
Directory Listings and PAV Codes

$10.00

Basic Feature Setup Charge $15.65
(N)(I)

Service Order Charge - Basic or Complex Lines/Features $30.00

Basic Line Connection Charge for New Installations (per Line) $30.00

***Complex Line Connection Charge for New Installations (per Line) Existing NRC (T)

Complex Feature Installation Charge (per Feature) Existing NRC

Complex Feature Change (Analog Trunk, Telebranch,
Market Expansion Line, BRI, Centrex)

$5.00

Complex Feature Change Charge (PRI, T-1 Trunks, Private Lines) $50.00 (T)

**Basic Lines are Business Local Exchange Lines served with dial tone;
***Complex Lines are Trunks, ISDN, Centrex, Telebranch, Market Expansion Lines, and Private Lines;
I Service Order Charge applies on all For multiple request types, only the highest Service Order

IS There are unlimited moves, adds or allowed per Service Order ~H'''L)o;~.

Line Connection per new line installed and is in addition to Service Order ~H'H,"'~.

addition to Order

Issued: March 7,2008 Effective: March 17, 2008

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc.
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SECTION 15.0 - SERVICE CHARGES AND SURCHARGES

15.1 Service Order, Change Charges and Conversion Charges

All Services offered in this tariff are subject to Service Order and Change Charges when the
Customer requests new Services or changes in existing Services. Nonrecurring Charges apply to
the following: processing Service Orders for new Service, changes to the Customer's Primary
Interexchange Carrier (PIC) Code, Conversion Charges and Expedited Service Requests.

PIC Change, per Primary Line, Trunk or Port

Change Charges'
'Charges vary depending on Custom
Arrangement requested by the Customer

Service Order Charge for Install/Change of Basic
Features, Directory Listings and PAV Codes

Service Order
NonRecurring Charges

$5.00

ICB

$10.00

(D)

I(N)

I (N)

Service Order Charge - Basic or Complex Lines/Features

Basic Line Connection Charge for New Installations (per Line)

"'Complex Line Connection Charge for New
Installations (per Line)

Complex Feature Installation Charge (per Feature)

Complex Feature Change (Analog Trunk, Telebranch,
Market Expansion Line, BR!, Centrex)

Complex Feature Change Charge (PR!, T-I Trunks,
Private Lines)

$30.00

$30.00

Existing NRC

Existing NRC

$5.00

$50.00

(R)

(N)

I (N)

"Basic Lines are Business Local Exchange Lines served with dial tone;
***Complex Lines are Trunks, ISDN, Centrex, Telebranch, Market Expansion Lines, and Private Lines;
I) Service Order Charge applies on all requests. For multiple request types, only the highest Service Order (N)
Charge is applied. There are unIintited moves, adds or changes allowed per Service Order Charge.
2) Line Connection Charge applies per new line installed and is in addition to Service Order Charge.
3) Complex Features Change Charge is per feature and is applied in addition to Service Order Charge.

Issued: September 13, 2002 Effective: October 15, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc,

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission



Ionex Communications, Inc.

Issued : February 26, 2001

Missouri P.S.C . Basic Local Exchange TariffNo . 3(T)
1" Revised Page 95

Replaces Original Page 95
(T)

08
SECTION 15.0 - SERVICE CHARGES AND SURCI

	

1'90

	

o P1J1e1IC
g

	

omm salon
15.1

	

Service Order, Change Charges and Conversion Charges

	

RECD R 6 2 7 Z001
All services offered in this tariff are subject to service order and change charges when the
Customer requests new services or changes in existing services . Nonrecurring charges apply to
the following : processing service orders for new service, changes to the Customer's primary
interexchange carrier (PIC) code, conversion charges and expedited service requests .

01300-0

I n"gtO5''~' CW

Issued By :

	

Sue Weiske, General Counsel
Ionex Communications, Inc .
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(972) 392-4601

Service ©mmlsalon
FILED MAR 2 9 2" 1

Effective : March 29, 2001 I (T)

Description Non-Recurring Charges Non-Recurring Charges Business Complex
Existing Business New Business

Customers Customers
(as of3/28/01 (as of 3/29/01

Service Order-New $52 .25 $52.75 T/B/D
Service/Per Primary
Line
PIC Change, per $5 .00 $5 .00 $5.00
primary line, trunk or
Port
PIC Change, each $1 .47 $1 .47 $1 .47
additional line, trunk or
port
Conversion Char es $5 .00 $14.50 $125 .00



Ionex Communications, Inc.

15.1

Issued: March 28, 2000

Issued By :

	

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Missouri P.S.C . Basic Local Exchange TariffNo. 3

CANCEL-Fn

Original Page 95
ncr K 1VIP r)

SECTION 15.0 - SERVICE CHARGES AND SURCHARGES MAR 27 ZW
Service Order, Change Charges and Conversion Charges

	

MO. PU8UC SERVICE COntavi

All services offered in this tariffare subject to service order and change charges when the
Customer requests new services or changes in existing services . Nonrecurring charges apply to
the following: processing service orders for new service, changes to the Customer's primary
interexchange carrier (PIC) code, conversion charges and expedited service requests .

MAR 2 9 2001

Public Se vIce Commission
MISSOURI

Effe

JUN 12 2000

FILED
JUN 12 1 2'-100

Public
ervi

e0Commission

Nonrecurring Charges
Business

Business Complex
Service Order new service, per primary line $52.25 TBD

PIC change, per primary line, trunk or port $5.00 $ 5.00

PIC change, each additional line, trunk or port $1 .47 $ 1 .47
Conversion Charges $5.00 $125.00



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 96

Cancels 1st Revised 96
SECTION 15.0 - SERVICE CHARGES AND SURCHARGES (Continued)

5.2 Maintenance Visit Charges
Maintenance visit charges apply when the Company dispatches personnel to a Customer's
premises to perform work necessary for installing new service, making changes in service or
resolving troubles reported by the Customer when the trouble is found to be caused by the
Customer's facilities.

Maintenance visit charges will be credited to the Customer's account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.

The time period for which the maintenance visit charges is applied will commence when
Company personnel are dispatched at the Customer premises and end when work is completed.
The rates for maintenance of service vary by time per Customer request.

In addition to the maintenance of service charge, the customer shall be responsible for the
payment of all time and materials charges incurred during the repair visit.

Trip Charge (1)
Inside 50 Mile Radius
Over 50 to 100 Mile Radius
Over 100 Mile Radius

Maintenance of Service Charge (1)
One hour minimum applies

Standard
Monday - Friday
8:00 am- 5:00 pm
Each additional 15 minutes

Overtime
Monday - Thursday
5:01 pm-7:59 am
Each additional 15 minutes

Premium
Friday - Monday
5:01 pm 7:59 am
Any time on Holidays
Each additional 15 minutes

Materials Charge

$17.00
$42.00
$84.00

$80.00/hour

$20.00

$100.00/hour

$25.00

$115.00/hour

$28.75
ICB

(N)

(N)

(1) Effective June 5, 2009, these rates are grandfathered.

Christopher J. Bunce, Vice Counsel
Ionex Communications, Inc. Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
I st Revised Page 96

Cancels Original Page 96
SECTION 15.0 - SERVICE CHARGES AND SURCHARGES (Continued)

5.2 Maintenance Visit Charges
Maintenance visit charges apply when the Company dispatches personnel to a Customer's
premises to perform work necessary for installing new service, making changes in service or
resolving troubles reported by the Customer when the trouble is found to be caused by the
Customer's facilities.

Maintenance visit charges will be credited to the Customer's account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.

The time period for which the maintenance visit charges is applied will commence when
Company personnel are dispatched at the Customer premises and end when work is completed.
The rates for maintenance of service vary by time per Customer request.

In addition to the maintenance of service charge, the customer shall be responsible for the
payment of all time and materials charges incurred during the repair visit.

Trip Charge
Inside 50 Mile Radius
Over 50 to 100 Mile Radius
Over 100 Mile Radius

Maintenance of Service Charge
One hour minimum applies

Standard
Monday - Friday
8:00 am- 5:00 pm
Each additional 15 minutes

Overtime
Monday - Thursday
5:01 pm -7:59 am
Each additional IS minutes

Premium
Friday - Monday
5:01 pm - 7:59 am
Any time on Holidays
Each additional IS minutes

Materials Charge

Issued: November 14, 2002

$17.00
$42.00
$84.00

$80.00/hour

$20.00

$IOO.OO/hour

$25.00

$115.00/hour

$28.75
ICB

Effective: December 16, 2002

(N)

(I)

(R)

(N)

(N)

(N)

(N)

(N)

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793



Ionex Communications, Inc.

RECEIVE-r'
SECTION 14.0 - DESCRIPTION OF LOCAL EXCHANGE SERVICES (continued)

15.2

	

Maintenance Visit Charges

Maintenance visit charges apply when the Company dispatches personnel to a Customer's
premises to perform work necessary for installing new service, making changes in service or
resolving troubles reported by the Customer when the trouble is found to be caused by the
Customer's facilities .

Maintenance visit charges will be credited to the Customer's account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities .

The time period for which the maintenance visit charges is applied will commence when
Company personnel are dispatched at the Customer premises and end when work is completed.
The rates for maintenance of service vary by time per Customer request.

In addition to the maintenance of service charge, the customer shall be responsible for the
payment of all time and materials charges incurred during the repair visit .

Issued : March 28, 2000

SECTION 15.0 - SERVICE CHARGES AND SURCHARGES

	

MAR 27 2000

_Rate
Maintenance of Service Charge

	

$30.00
Time and Materials Charge

First 15 Minutes

	

$35.80

Issued By:

	

SueWeiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 96

Sao.PUSUGSWiCE wlmv,

CAMMLED

DEC 1 5 2002
ptabioSOSYcc

0=111P 1 : svfo8

Effective

JUN 12 2000

FILED

JUN 12 2^00
00Q-600

Public ServiceCoRmmission



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
(N)

SECTION 15.0 - SERVICE CHARGES AND SURCHARGES (Continued)

5.2 Maintenance Visit Charges (Continued)

The following rates are effective June 1st, 2009, for all business and residential
customers.

96.1

Duration of time, per technician
Premise Work Charge
Initial Hour (time & materials)
Trouble Determination (per
request)
Each Additional 15 minute
increment
Each Additional Jack & Wiring

Residential Business
$ 100.00 $ 100.00
$ 165.00 $ 165.00
$ 100.00 $ 100.00

$ 30.00 $ 30.00

$ 65.00 $ 65.00 (N)

Christopher J. Bunce, President
Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
15t Revised Page 97

Cancels 97

SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (1)

In addition to the charges listed in Section 15 of this tariff the Customer is responsible for
nonrecurring and monthly recurring charges.

Recurring charges for standard local service are billed monthly in advance. Nonrecurring charges
for installation or rearrangement of service are billed on the next month's bill immediately
following work performed by the Company. The applicable local exchange is described in
Section 13 of this tariff.

(1) Effective June 5, 2009, these services are no longer available.

(N)

(N)

Issued Christopher J. Bunce, President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



•
Ionex Communications, Inc . Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 97

f!~e!I';fED

SECTION 16.0 - LOCAL SERVICES PRICE LIST MAR 2-7 20001
Standard Local Service

•

16.1
MO. PUbUC saiVlCECUilliJi

In addition to the charges listed in Section 15 of this tariff the Customer is responsible for
nonrecurring and monthly recurring charges.

Recurring charges for standard local service are billed monthly in advance. Nonrecurring charges
for installation or rearrangement of service are billed on the next month's bill immediately
following work performed by the Company. The applicable local exchange is described in
Section 13 ofthis tariff.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Effectiv~

JUN 12 2000

FILED
JUN 12 2000
00"-600
MISSOURl ..

Public Service CommIssion

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

lonex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange Tariff No. 3
7th Revised Page 98

Cancels 6th Revised 98

16.0 - LOCAL SERVICES PRICE LIST
16.1 Standard Local Service (Continued)
Business Service

Flat Rate Monthly Monthly Monthly Monthly Monthly Initial Non
Group 1 Party- Recurring Recurring Recurring Recurring Recurring Recurring

Existing Charge for Charge for Charge for Charge for Charge for Charge -
Subscribers Flat Rate- Flat Rate- Flat Rate- Flat Rate- Flat Rate- All
(as of Analog Analog Analog Analog Line Analog Subscribers
3/28/01) Line- Line- Line- w/Multi Line

Newlonex New lonex Special (Hunting) wlMulti
Standard Elite* Collos Line(s). (Hunting)
Subscribers Subscribers Only** Applies to Line.
(on or after (on or after New lonex Newlonex Applies to
3/29/01) 3/29/01) Standard or Standard Newlonex

Elite** Subscribers Elite*
Subscribers (on or after Subscribers
(on or after 3/29/01) (on or after
3/29/01) 3/29/01)

A $40.00* 40.00 38.00 N/A 41.00 39.00 52.25
(1 - 2 Lines)
A 40.00 40.00 38.00 N/A 41.00 39.00 52.25
(3+ Lines)
B 28.00 28.00 25.00 25.00-Elite 28.00 26.00 52.25
(1 - 2 Lines) 25.00-

Standard
B (3+ Lines) 28.00 28.00 25.00 25.00-Elite 28.00 26.00 52.25

25.00-
Standard

C-Principal 25.00 25.00 25.00 N/A 37.00 27.50 52.25
(1 - 2 Lines)
C-Principal 25.00 25.00 25.00 N/A 37.00 27.50 52.25
(3+ Lines)
C- 25.00 26.00 25.00 N/A 37.00 31.50 52.25
Metropolitan
Calling Area-
l (1-2 Lines)
C- 25.00 25.00 25.00 N/A 37.00 31.50 52.25
Metropolitan
Calling Area-
l (3+ Lines)

(I)

Issued By: Christopher J. Vice and Counsel
Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



 

Issued:  May 20, 2005  Effective:  June 1, 2005 
 

Issued By: Christopher Bunce, Regulatory Counsel 
Ionex Communications, Inc. 
2300 Main Street, Suite 600 
Kansas City, Missouri 64108 

 (816) 300-3000 
  

 

 

 

 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
  6th Revised Page 98    
  Cancels 5th Revised Page 98 

SECTION 16.0 - LOCAL SERVICES PRICE LIST 
16.1     Standard Local Service (Continued) 
Business Service  
 
Group 

Flat Rate –  
1 Party – 
Existing 
Subscribers 
(as of 
3/28/01) 

Monthly 
Recurring 
Charge for 
Flat Rate-
Analog 
Line- 
New Ionex 
Standard 
Subscribers 
(on or after 
3/29/01) 

Monthly 
Recurring 
Charge for 
Flat Rate-
Analog 
Line- 
New Ionex 
Elite* 
Subscribers 
(on or after 
3/29/01) 

Monthly 
Recurring 
Charge for 
Flat Rate-
Analog 
Line- 
Special 
Collos 
Only** 
New Ionex 
Standard or 
Elite** 
Subscribers 
(on or after 
3/29/01) 

Monthly 
Recurring 
Charge for 
Flat Rate- 
Analog Line 
w/Multi 
(Hunting) 
Line(s).  
Applies to 
New Ionex 
Standard 
Subscribers 
(on or after 
3/29/01)  

Monthly 
Recurring 
Charge for 
Flat Rate- 
Analog 
Line 
w/Multi 
(Hunting) 
Line.  
Applies to 
New Ionex 
Elite* 
Subscribers 
(on or after 
3/29/01)  

Initial Non 
Recurring 
Charge – 
All 
Subscribers 

A  
(1 – 2 Lines) 

$40.00* (I)  40.00 (I) 38.00 N/A 41.00 (I) 39.00 52.25 

A  
(3+ Lines) 

40.00 40.00 38.00 N/A 41.00 39.00 52.25 

B  
(1 – 2 Lines) 

28.00 28.00 24.00 23.00-Elite 
24.00–
Standard 

28.00 26.00 52.25 

B (3+ Lines) 28.00 28.00 24.00 23.00-Elite 
24.00–
Standard 

28.00 26.00 52.25 

C-Principal 
(1 – 2 Lines) 

24.40 24.40 22.00 N/A 37.00 27.50 52.25 

C-Principal 
(3+ Lines) 

24.40  24.40 (I) 22.00 N/A 37.00 27.50 52.25 

C-
Metropolitan 
Calling Area-
1 (1-2 Lines) 

24.40 26.00 22.50 N/A 37.00 31.50 52.25 

C-
Metropolitan 
Calling Area-
1 (3+ Lines) 

24.40 (I) 25.00 22.50 N/A 37.00 (I) 31.50 52.25 

 

 

 

 

 
 

 

 

 

FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793



lonex Communications, Inc .

SECTION 16.0 - LOCAL SERVICES PRICE LIST
16.1 Standard Local Service (Continued)
Business Service

2020 Baltimore Avenue
Kansas City, Missouri 64108

(816) 300-3000

Missouri P.S.C. Basic Local Exchange Tariff No . 3
5'" Revised Page 98

Cancels 4`" Revised Page 98

Group
Flat Rate - Monthly Monthly Monthly Monthly Monthly Initial Non

RecurringRecurring Recurring1 Party - Recurring RecurringRecurring
Existing Charge for Charge for Charge for Charge for Charge for Charge -

Flat Rate- Flat Rate- All
Subscribers

Flat Rate- Flat Rate- Flat Rate-Subscribers
Analog Line Analogas of Analog Analog Analog

Line- Line- w/Multi Line
w/Multi

3/28/01) Line-
New Ionex Special (Hunting)New Ionex

Line(s) . (Hunting)Standard Elite* Collos
Line .Subscribers Subscribers Only" Applies to

New lonexNew lonex Applies to(on or after Con or after
New IonexStandard or Standard3/29/01) 3/29/01)

Subscribers Elite*Elite**
(on or after SubscribersSubscribers
3/29/01(on or after (on or after

3/29/01) 3/29/01
A
(1 - 2 Lines)

$38.00* 39 .00(1) 38.00 N/A 40.00(l) 39.00 52 .25

A
(3+ Lines)

38.00 38.00 38.00 N/A 39.00 39.00 52 .25

B
(1 - 2 Lines)

27.00(1) 25.00 (i) 24.00 23.00-Elite
24.00-
Standard
(1)

27.00(1) 26.00 52 .25

B (3+ Lines) 26.00 24.00 24.00 23.00-Elite
24.00-
Standard
(I)

26.00 26.00 52 .25

C-Principal
(1 - 2 Lines)

21 .55(l) 24.00(l) 22.00 N/A 33 .00(l) 27.50 52.25

C-Principal
(3+ Lines)

20.55 23 .00 22.00 N/A 32.00 27.50 52.25

C-
Metropolitan
Calling Area-
1 (1-2 Lines)

23.40(l) 26.00(l) 22.50 N/A 36.00(1) 31 .50 52.25

C-
Metropolitan
Calling Area-
1 (3+ Lines)

22.40 25.00 22.50 N/A 35 .00 31 .50 52 .25

Issued: February 16, 2004 Effective: March 18, 2004

Issued By: Christopher Bunce, Regulatory Counsel
Ionex Communications, Inc .



RECD S

	

03 2003 .
Ionex Communications, Inc.

	

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Service Commission

	

4th Revised Page 98
Cancels 3rd Revised Page 98

SECTION 16.0 - LOCAL SERVICES PRICE LIST

Public S

* Ionex Elite is a term product. 1 year minimum contract required . Additional Monthly Recurring
Discount on Flat or Hunt Line(s) for 2 Year Term ($1 .00) ; or 3 Year Term ($2.00) on Ionex Elite
products . Ionex Elite term contracts may be altered to add, change or delete any extended calling
arrangements at the standard change order price per line .

Discounts previously offered to existing Customers will continue to be honored.
Issued : August 26, 2003

	

Effective : October 3, 2003

Issued By:

	

RussellC. Merbeth, General Counsel
Ionex Communications, Inc .

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

missol.Pi PUUl0
Servico nrnrninnion

FILM OCT 03 7.003

on or after (on or after on or after
f
ASSOAHIttttISsloe 3/29/01 3/29/011 3/29/01

$38 .00* 38.00 38 .00 N/A 39.00 39.00 52.25
B 26.00(1) 24.00 24.00 23.00 26.00 26.00 52.25
C-Principal 20.55 23.00 22 .00 N/A 32.00 27.50 52 .25
C- 22.40 25.00 22 .50 N/A 35.00 31.50 52 .25
Metropolitan
Calling Area-
1
D Principal 33 .00(f) 33.00 27.00 N/A 43.00 29.00 52 .25
D - 33 .00(l) 33.00 27.00 N/A 43.00 29.00 52 .25
Metropolitan
Calling Area
-1
D- 33 .00(l) 33.00 27.00 N/A 43.00 29.00 52.25
Metropolitan
Calling Area
-2

16.1 Standard Local Service (Continued)

Business Service
Flat Rate- Monthly Monthly Monthly Monthly Monthly Initial Non

GrouU 1 Party- Recurring Recurring Recurring Recurring Recurring Recurring
Existing Charge for Charge for Charge for Charge for Charge for Charge
Subscribers Flat Rate- Flat Rate- Flat Rate- Flat Rate- Flat Rate- All
as of Analog Analog Analog Analog Analog Subscribers
3/28/01 Line- Line- Line- Line Line

New Ionex New Ionex Special w/Multi w/Multi

CAN~FLL f~
Standard Elite* Collos (Hunting) (Hunting)
Subscribers Subscribers Only" Lines . Line .
on or after (on or after New Ionex Applies to Applies to

1 8 2004
3/29/01 3/29/01 Standard or New Ionex New Ionex

MAR Elite** Standard Elite*
Subscribers Subscribers Subscribers



Ionex Communications, Inc .

	

M§P'PC~'Ba~oLocal Exchange Tariff No. 3
3rd Revised Page 98

Service Commis.,~Anels 2"° Revised Page 98

16.1

	

Standard Local Service (Continued)

SECTION 16.0 - LOCALSERVICES PRICE LIST

Business Service
Flat Rate -

	

Monthly

	

Monthly

	

Monthly
Group

	

1 Party-

	

Recurring

	

Recurring

	

Recurring
Existin

	

Charge for

	

Charge for

	

Charge for
Subscribers

	

Flat Rate-

	

Flat Rate-

	

Flat Rate
as of

	

Analog

	

Analog

	

Analog
3/28/01 Line- Line- Line-

New Ionex

	

Newlonex

	

Special
Standard _Elite* Collos

Subscribers
on or after
3/29)01)

Monthly

	

Monthly

	

Initial Non
Recurring Recurring Recurring
Charge for

	

Charge for

	

Charge -
Flat Rate-

	

Flat Rate-

	

All
Analog Analog Subscribers
Line Line
w/Multi w/Multi
(Hunting) Huntin

Only**

	

Lines .

	

Line.
NewIonex

	

Applies to

	

_Applies to
Standard or

	

NewIonex

	

NewIonex
Elite** Standard _Elite*
Subscribers Subscribers Subscribers

or after

	

on or after

	

on or after
3/22/01) 3/29/01) 3/29/01

Missouri Public

Issued By:

	

Russell C. Merbeth, General Counsel
Ionex Communications, Inc .

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

* Ionex Elite is a term product. 1 year minimum contract required . Additional Monthlyllecumg
Discount on Flat or Hunt Line(s) for 2 Year Term ($1 .00) ; or 3 Year Term ($2.00) on Ionex Elite
products . Ionex Elite term contracts may be altered to add, change or delete any extended calling
arrangements at the standard change order price per line .

Discounts previously offered to existing Customers will continue to be honored.

Issued : September 13, 2002

	

Effective : October 15, 2002

(R)

(T)

Missouri Public

FILED 00T 15 2002

Service Commission

A $38.00* 38.00 38.00 N/A 39.00 39.00 52.25
B 18.50 24.00 24.00 23.00 26.00 26.00 52.25
C-Principal 20.55 23.00 22.00 N/A 32.00 27.50 52.25
C- 22.40 25 .00 22.50 N/A 35 .00 31 .50 52.25
Metropolitan
Calling Area-
1
D Principal 26.85 33.00 27 .00 N/A 43 .00 29.00 52.25
D - 28.00 33.00 27 .00 N/A 43 .00 29.00 52.25
Metropolitan

CARMLEDCalling Area
-1
D- 29.55 33 .00 27.00 N/A 43.00 52.25
Metropolitan 0019

.803
200

Calling Area q q9- RS
-2 anbii 4Wl SSf0n



Ionex Communications, Inc.

Issued By:

SECTION 16.0 - LOCALSERVICES PRICE LIST

Missouri P.S.C. Basic Local Exchange TariffNo. 3
2nd Revised Page 98

Replaces
1s`AessourgPublic

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(972) 392-4601

* Ionex Elite is a term product. 1 year minimum contract required . Additional Monthly Recurring
Discount on Flat or Hunt Line(s) for 2 Year Term ($1 .00) ; or 3 Year Term ($3 .00) on Ionex Elite
products . Ionex Elite term contracts may be altered to add, change or delete any extended calling
arrangements at the standard change order price per line .

Issued : August 31, 2001

	

Effective: October 3, 2001

Missouri Public

FILED OCT 0 3 2001

Service Commission

RECD SEP 0 3 200116.1 Standard Local Service (continued)

Business Service
Service Commission

Flat Rate - Monthly Monthly Monthly Monthly Monthly Initial Non
Group I Party Recurring Recurring Recurring Recurring Recurring Recurring

Existing Charge for Charge for Charge for Charge for Charge for Charge -
Subscribers Flat Rate- Flat Rate- Flat Rate- Flat Rate- Flat Rate- All
as of Analog Analog Analo Analog Analog Subscribers
128/01 Line- Line- Line- Line Line

CAICSLLIF New Ionex New Ionex Special w/Multi w/Multi
Standard Elite* Collos Huntin (Hunting
Subscribers Subscribers Only**** Lines . Line .

OCT 1 5 2R (on or after on or after New Ionex Applies to AMlies to

'::~
3/29/01) 3/29/01 Standard or New Ionex NewIonex

G

~ar)

°` 1xVIS5lefl
Elite** Standard Elite*

plybilo
; Subscribers Subscribers Subscribers

(on or after (on or after (on or after
3/29/01) 3/291011 3/29/011

A $38.00* 38.00 38.00 N/A 39.00 39.00 52.25 (1)
B 18.50 24.00 24.00 23 .00 26.00 26.00 52.25
C-Principal 20.55 23.00 22.00 N/A 32.00 27.50 52.25
C_ 22 .40 25.00 22.50 N/A 35.00 31 .50 52.25
Metropolitan
Calling Area-
1
D Principal 26.85 33.00 27.00 N/A 43.00 29.00 52.25
D- 28.00 33 .00 27.00 NIA 43.00 29 .00 52.25
Metropolitan
Calling Area
-1
D- 29.55 33 .00 27.00 N/A 43.00 29 .00 52.25
Metropolitan
Calling Area
-2



Ionex Communications, Inc .

16.1

	

Standard Local Service (continued)

Issued By:

Missouri P .S.C . Basic Local Exchange TariffNo. 3
I" Revised Page 98 (T)

Replaces Original Page 98
(T)

SECTION 16.0 - LOCAL SERVICES PRICE LISTSQMiss
~~rnmisalon

RECD FL8 2 ? nal
I (T)

* Ionex Elite is a term product . 1 year minimum contract required . Additional Monthly Recurring
Discount on Flat or Hunt Line(s) for 2 Year Term ($1 .00) ; or 3 Year Term ($3 .00) on Ionex Elite
products . Ionex Elite term contracts may be altered to add, change or delete any extended calling
arrangements at the standard change order price per line .

Issued : February 26, 2001

	

Effective : March 29, 2001

	

(T) I

Sue Weiske, General Counsel
Ionex Communications, Inc .
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(972) 392-4601

M1ss08ri Puge
Serv ee

	

olrtrn eelon

FILED MAR 2

	

1P0

(T)

OCT 3
~0/

2001
K P ~

Public
B%

Serla e Commission
MISSOURI

A

i

$13 .50

on or after
3/29/01)

38 .00

on or after
3/29/01)

38.00

New lonex
Standard or
Elite**
Subscribers
on or after
3/29/011

N/A

Applies to
New lonex
Standard
Subscribers
(on or after
3/29/011

39.00

Applies to
New Ionex
Elite*
Subscribers
on or after
3/29/01

39.00 52.25 I (1 )
B 18.50 24.00 24.00 23 .00 26 .00 26 .00 52 .25 (1)
C-Principal 20.55 23.00 22.00 N/A 32.00 27.50 52.25 (1)
C- 22.40 25.00 22.50 N/A 35.00 31 .50 52.25
Metropolitan

I (I)

Calling Area-
1
D Principal 26.85 33 .00 27.00 N/A 43 .00 29 .00 52.25 I (1)
D - 28.00 33 .00 27.00 N/A 43 .00 29.00 52.25
Metropolitan

I
(I R)

Calling Area
-1
D- 29.55 33 .00 27.00 N/A 43 .00 29 .00 52.25
Metropolitan
Calling Area
-2

Business Service
Flat Rate_= Monthly Monthly Monthly Monthly Monthly Initial Non

Group 1 Party- Recurring Recurring Recurring Recurring Recurring Recurring
Existing Charge for Charge for Charge for Charge for Charge for Charge -
Subscribers Flat Rate- Flat Rate- Flat Rate- Flat Rate- Flat Rate- All
as of Analog Analog Analog Analog Analog Subscribers
3/28/01 Line- Line- Line- Line Line

New lonex New Ionex Special w/Multi w/Multi
Standard Elite* Collos Huntin (Hunting
Subscribers Subscribers Only"* Lines . Line .



Ionex Communications, Inc .

	

Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 98

SECTION 16.0 - LOCAL SERVICES PRICE LIST RECEIVED

MAR 27 2000

M0.Pu":SbflvaC~ANIA

Additional Extended Area Service (EAS) and Metropolitian Calling Area Service charges
.

	

(MCA) may apply in addition to line rates as indicated in Section 16 .1 .A and 16.1 .B .

CAMGFRE

MAR 2 9 2001
,5 -/ ~_ P I8

~;
~19SUUmi

ussion

Issued: March 28, 2000

	

Effect~

	

~

Issued By:

	

Sue Weiske, General Counsel

	

JUN 12 2000
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240

	

FILED
(605) 332-3232

'Y 1%2n b

public serviceCommission

16.1 Standard

Business Service

Grout)

Local Service

Flat Rate -
1 Party

(continued)

Non Recurrine
Charee

A $13 .50 52.25
B 18.50 52.25
C-Principal 20.55 52.25
C-Metropolitan 22.40 52.25
Calling Area-1
D Principal 26.85 52.25
D -Metropolitan 28.00 52.25
Calling Area -1
D-Metropolitan 29.55 52.25
Calling Area - 2



 

Issued:  May 20, 2005  Effective:  June 1, 2005 
 

Issued By: Christopher Bunce, Regulatory Counsel 
Ionex Communications, Inc. 
2300 Main Street, Suite 600 
Kansas City, Missouri 64108 

 (816) 300-3000 

 

 

 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
  1st Revised Page 98.0  

   Cancels Original Page 98.0 
SECTION 16.0 - LOCAL SERVICES PRICE LIST 

16.1     Standard Local Service (Continued) 
Business Service - Continued 
 
Group 

Flat Rate –  
1 Party – 
Existing 
Subscribers 
(as of 
3/28/01) 

Monthly 
Recurring 
Charge for 
Flat Rate-
Analog 
Line- 
New Ionex 
Standard 
Subscribers 
(on or after 
3/29/01) 

Monthly 
Recurring 
Charge for 
Flat Rate-
Analog 
Line- 
New Ionex 
Elite* 
Subscribers 
(on or after 
3/29/01) 

Monthly 
Recurring 
Charge for 
Flat Rate-
Analog 
Line- 
Special 
Collos 
Only** 
New Ionex 
Standard or 
Elite** 
Subscribers 
(on or after 
3/29/01) 

Monthly 
Recurring 
Charge for 
Flat Rate- 
Analog Line 
w/Multi 
(Hunting) 
Line(s).  
Applies to 
New Ionex 
Standard 
Subscribers 
(on or after 
3/29/01)  

Monthly 
Recurring 
Charge for 
Flat Rate- 
Analog 
Line 
w/Multi 
(Hunting) 
Line.  
Applies to 
New Ionex 
Elite* 
Subscribers 
(on or after 
3/29/01)  

Initial Non 
Recurring 
Charge – 
All 
Subscribers 

D Principal 
(1-2 Lines) 

 35.00  (I)  35.00  (I) 27.00 N/A  45.00 (I) 29.00 52.25 

D Principal 
(3+ Lines) 

35.00 35.00 27.00 N/A 45.00 29.00 52.25 

D -
Metropolitan 
Calling Area 
–1  
(1-2 Lines) 

35.00 35.00 27.00 N/A 45.00 29.00 52.25 

D -
Metropolitan 
Calling Area 
–1  
(3+ Lines) 

35.00 35.00 27.00 N/A 45.00 29.00 52.25 

D-
Metropolitan 
Calling Area 
– 2 
 (1-2 Lines) 

35.00 35.00 27.00 N/A 45.00 29.00 52.25 

D-
Metropolitan 
Calling Area 
– 2 (3+ Lines) 

 35.00 (I)  35.00 (I) 27.00 N/A  45.00 (I) 29.00 52.25 

• Ionex Elite is a term product.  1 year minimum contract required. Additional Monthly Recurring Discount 
on Flat or Hunt Line(s) for 2 Year Term ($1.00); or 3 Year Term ($2.00) on Ionex Elite products.  Ionex 
Elite term contracts may be altered to add, change or delete any extended calling arrangements at the 
standard change order price per line.     

        Discounts previously offered to existing Customers will continue to be honored.

 

 

 

 

 

 
 

 

 

FILED 
Missouri Public 

Service Commision

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc .

SECTION 16.0 - LOCAL SERVICES PRICE LIST
16.1 Standard Local Service (Continued)
Business Service - Continued

•

	

Ionex Elite is a term product . 1 year minimum contract required . Additional Monthly Recurring Discount
on Flat or Hunt Line(s) for 2 Year Term ($1 .00) ; or 3 Year Term ($2.00) on lonex Elite products . Ionex
Elite term contracts may be altered to add, change or delete any extended calling arrangements at the
standard change order price per line .

Discounts previously offered to existing Customers will continue to be honored .

Issued: February 16, 2004

Issued By:

	

Christopher Bunce, Regulatory Counsel
lonex Communications, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108
(816) 300-3000

Missouri P.S.C. Basic Local Exchange Tariff No . 3

Original Page 98 .0

Effective : March 18, 2004

Group
Flat Rate - Monthly Monthly Monthly Monthly Monthly Initial Non

RecurringRecurring Recurring RecurringRecurring Recurring1 Party -
Charge for Charge for Charge for Charge -Charge for Charge forExisting

Flat Rate- Flat Rate- Flat Rate- Flat Rate- All
Subscribers

Flat Rate-Subscribers
Analogas of Analog Analoe Analo Analog Line

w/Multi Line
w/Multi

3/28/01) Line- Line- Line-
New lonex Special (Hunting)New Ionex

(Hunting)Standard Elite* Collos Line(s) .
Subscribers Subscribers Only** Applies to Line .

(on or after New lonex Applies to(on or after New Ionex
New lonex3/29/01) 3/29/01) Standard or Standard

Elite** Subscribers Elite*
Subscribers (on or after Subscribers

3/29/01) (on or after(on or after
3/29/01 3/29/01

D Principal 34.00(l) 34.00(l) 27.00 N/A 44.00(l) 29.00 52.25
(1-2 Lines)
D Principal 33.00 33.00 27.00 N/A 43 .00 29.00 52 .25
(3+ Lines)
D - 34.00(l) 34.00(l) 27.00 N/A 44.00(1) 29.00 52 .25
Metropolitan
Calling Area
-1
(1-2 Lines)
D - 33.00 33.00 27.00 N/A 43.00 29.00 52 .25
Metropolitan
Calling Area
-1
(3+ Lines)
D- 34.00(1) 34.00(l) 27.00 N/A 44.00(1) 29.00 52.25
Metropolitan
Calling Area
-2
(1-2 Lines)
D- 33 .00 33 .00 27.00 N/A 43 .00 29.00 52.25
Metropolitan
Calling Area
- 2 (3+ Lines)



•
Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3

Original Page 98. I

**Special Rate Group B Collos apply to specific NPAlNXXs listed below:
RECTI FEB 27 20:00)1

I

16.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST S M'\SSOUri PUl;llic
erv ea Gommll3sion

Standard Local Service (continued)

Business Service

Additional Mandatory Extended Service (MES) and Optional 2-Way Expanded Services, fonnerly
Metropolitan Calling Area Service charges (MCA), may apply in addition to line rates as indicated in
Section 16.I.A and 16.I.B.

(M,T)

•

**Special Rate Group B Collos apply to specific NPAlNXXs listed below:

NPA NXX Location Name Rate Center Abbreviation
417 206 Joplin Joplin
417 571 Joplin Joplin
417 572 Joplin Joplin
417 578 Joplin Joplin
417 621 Joplin Joplin
417 623 Joplin Joplin
417 624 Joplin Joplin
417 625 Joplin Joplin
417 626 Joplin Joplin
417 627 Joplin Joplin
417 629 Joplin Joplin
417 659 Joplin Joplin
417 691 Joplin Joplin
417 781 Joplin Joplin
417 782 Joplin Joplin
636 207 Manchester Manchester
636 227 Manchester Manchester
636 230 Manchester Manchester
636 255 St. Charles St. Charles
636 256 Manchester Manchester
636 386 Manchester Manchester
636 391 Manchester Manchester

(T)

Missouri Pu .
ServIce Comm mEllon

Issued: February 26, 200 I

~.

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

- --- --.~ 5710 LBl Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

FILED MAR 29 2001

Effective: March 29, 2001

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3

(T)
Original Page 98.2

Misso1,lri Public
SECTION 16.0 - LOCAL SERVICES PRICE LISTServiG6 Commission

16.1 Standard Local Service (continued)

Business Service

REC'D FEB 27 2UU1

"Special Rate Group B Collos apply to specific NPAlNXXs listed below (continued): (T)

•

NPA NXX Location Name Rate Center Abbreviation
636 394 Manchester Manchester
636 443 St. Charles St. Charles
636 519 Chesterfield Chesterfld
636 527 Manchester Manchester
636 530 Chesterfield Chesterfld
636 532 Chesterfield Chesterfld
636 536 Chesterfield Chesterfld
636 537 Chesterfield Chesterfld
636 723 St. Charles St. Charles
636 724 St. Charles St. Charles
636 728 Chesterfield Chesterfld
636 730 Chesterfield Chesterfld
636 733 Chesterfield Chesterfld
636 735 Chesterfield Chesterfld
636 736 Chesterfield Chesterfld
636 737 Chesterfield Chesterfld
636 896 St. Charles St. Charles
636 916 St. Charles St. Charles
636 925 St. Charles St. Charles
636 940 St. Charles St. Charles
636 946 St. Charles St. Charles
636 947 St. Charles St. Charles
636 949 St. Charles St. Charles
816 232 St. Joseph St. Joseph
816 233 St. Joseph St. Joseph
816 236 St. Joseph St. Joseph
816 271 St. Joseph St. Joseph
816 279 St. Joseph St. Joseph
816 364 St. Joseph St. Joseph
816 383 St. Joseph St. Joseph

Missouri Public
SeNlao 8ommloelen

FIlED MAR 29 2001

•
Issued: February 26, 2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215

Dallas, Texas 75240

(972) 392-3232

Effective: March 29, 2001

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3 (T)

Original Page 98.3

SECTION 16.0 - LOCAL SERVICES PRICE LIST

Missouri Public
16.1 Standard Local Service (cantinned) Service Commission

Business Service REC'D FE.B 27 20Uh)

•

"Special Rate Group B Collos apply to specific NPAlNXXs listed below (continued):

NPA NXX Location Name Rate Center Abbreviation
816 387 St. Joseoh St. Joseoh
816 390 St. Joseoh 51. Joseoh
816 671 St. Joseoh St. Joseoh
816 676 St. Joseoh St. Joseoh
816 901 St. Joseoh 51. Joseoh

(T)

M'\SSOhiri Public
Serv CQ Sommlsslem

FIlED MAR 292001

•
Issued: February 26, 200 I

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

Effective: March 29, 2001

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc.• Missouri P.S.C. Basic Local Exchange Tariff No. 3 (T)

1
st

Revised Page 991
Replaces Original Page 99

__________________________ (T)

SECTION 16.0 - LOCAL SERVICES PRICE LIST Missouri Public
Service Commission

16.1 Standard Local Service (continued)

16.l.A Mandatory Extended Service (MES)
RECTI FEB 2 7~m

Mandatory Extended Service (MES) is an arrangement whereby customers in one exchange or
zone can call customers in contiguous exchanges. There is an extended area service additive that
applies, per exchange or zone, in addition to the applicable local exchange rates.

Mandatory Extended Service is furnished at the monthly additive rate established In the ~
exchanges below: T)

Exchange Existing New lonex New lonex Elite
Business Standard Business (T)

Subscribers(as Business Subscribers
of 3/28/01) Subscribers (on (on or after

(I)or after 3/29/0 I) 3/29/0 I)
Adrian 1.48 1.65 1.65

• Advance .94 1.05 1.05
Agency 8.24 9.10 9.10
Altenburg-Frohna 2.52 2.80 2.80
Antonia-Local only 4.99 5.55 5.55
Antonia-Metropolitan Calling Area-4 4.99 5.55 5.55
Archie-Local Only 2.83 3.15 3.15
Archie-Metropolitan Calling Area-5 2.83 3.15 3.15
Armstrong 8.23 9.15 9.15
Bell City 2.74 3.05 3.05
Benton 4.41 4.90 4.90
Billings-Local 2.30 2.55 2.55
Billings Metropolitan Calling Area-2 2.30 2.55 2.55
Bismarck 1.62 1.80 1.80
Bloomfield 3.51 3.90 3.90
Bloomsdale 2.07 2.30 2.30
Bonne Terre 1.85 2.05 2.05
Boonville .36 .40 .40
Camdenton 2.38 2.65 2.65 (I)
Cape Girardeau .95 1.05 1.05

MiSSO~ri PU~IIC
Serviss . omm sslen

FILED MAR 292001
Issued: February 26, 2001 Effective: March 29,2001

• Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

571 0 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc.

16.1

	

Standard Local Service (continued)

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 99

SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1.A Extended Area Service (EAS)
i Iu- OubLICSWwtwt,'l

Extended Area Service is an arrangement whereby customers in one exchange or zone
can call customers in contiguous exchanges. There is an extended area service additive that
applies, per exchange or zone, in addition to the applicable local exchange rates.

Extended Area Service is furnished at the monthly additive rate established in the
exchanges below.

Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

PECEIVE'N

MAR 27 2000

JUN 12 2000

FILED

a lt4 SIR

Public Service
O
Commission

Exchange Business
Adrian 1 .48
Advance .94
Agency 8.24
Altenburg-Frohna 2.52
Antonia-Local only 4.99
Antonia-Metropolitan Calling Area-4 4.99
Archie-Local Only 2.83
Archie-Metropolitan Calling Area-5 2.83
Armstrong 8.23
Bell City 2.74
Benton 4.41
Billings-Local 2.30
Billings Metropolitan Calling Area -2 2.30
Bismarck 1 .62

CANCE1LIFIDBloomfield 3 .51
Bloomsdale 2.07
Bonne Terre

1 .36 MAR 2 9 2001Boonville
Camdenton 2.38 9~
Cape Girardeau .95 public Jervice Commission

MISSOURI



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
1st Revised Page 100

Replaces Original Page 100

SECTION 16.0 - LOCAL SERVICES PRICE LIST M'ISSOJ,Jri PUblio
Serv OQ Gammjl30len

16.1 Standard Local Service (continued)

16.l.A Mandatory Extended Service (MES) (continued)
REC'D J:'£B 27 2~TJl

(T)

•

Exchange

Cardwell
Carl Junction
Caruthersville
Cedar Hill - Local Only
Cedar Hill- Metropolitan Calling Area 5
Chaffee
Charleston
Chesterfield-Local Only
Chesterfield - Metropolitan Calling Area- 3
Clarksville
Clever-Local Only
Clever - Metropolitan Calling Area - 2
Deering
Dekalb
Delta
DeSoto - Local Only
Desoto - Metropolitan Calling Area - 5
Dexter
East Prairie
Eldon
Elsberry
Essex
Eureka - Local
Eureka - Metropolitan Calling Area - 4
Farmington
Fayette
Fenton - Local Only
Fenton - Metropolitan Calling Area - 3

Existing New lonex New lonex Elite
Business Standard Business (T)Subscribers Business Subscribers

(as of 3/28/01) Subscribers (on (on or after
or after 3/29/01) 3/29/01)

4041 4.90 4.90 (I)
4.55 5.05 5.05
3.20 3.55 3.55
2.30 2.55 2.55
2.30 2.55 2.55
3.29 3.65 3.65
1.85 2.05 2.05
2.30 2.55 2.55
2.30 2.55 2.55
4.86 SAO SAO
7.56 8040 8040
7.56 8040 8040
8.24 9.15 9.15
7.70 8.55 8.55
5.00 5.55 5.55
1.62 1.80 1.80
1.62 1.80 1.80
1.26 lAO lAO
1.04 1.15 1.15
1.26 lAO lAO
.50 .55 .55

4.86 SAO SAO
4.19 4.65 4.65
4.19 4.65 4.65

.81 .90 .90
I.71 1.90 1.90
1.26 lAO lAO (I)
1.26 M,40 lAO

ISSO~r1 PU~I 0
Servtee omm ssfan

FILED MAR 29 2001

•
Issued: February 26, 2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

Effective: March 29,2001

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc.

	

Missouri P.S .C . Basic Local Exchange TariffNo. 3

Original Page 100

Issued By:

SECTION 16.0 - LOCAL SERVICES PRICE LIST

Issued: March 28, 2000

PECEIVED

Sue Weiske, General Counsel

	

JUN 1 2 2000
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

	

FILED
Dallas, Texas 75240

(605) 332-3232
- 70

Public SevsieO mmission

16.1 Standard Local Service (continued)

16.1 .A Extended Area Service (EAS) (continued)

MAR 27 2000

Mo. PUBLIC SawmC(Jmuw
Exchange Business
Cardwell 4.41
Carl Junction 4.55
Caruthersville 3.20
Cedar Hill - Local Only 2.30
Cedar Hill- Metropolitan Calling Area 5 2.30
Chaffee 3.29
Charleston 1 .85
Chesterfield-Local Only 2.30
Chesterfield - Metropolitan Calling Area- 3 2.30
Clarksville 4.86
Clever-Local Only 7.56
Clever - Metropolitan Calling Area - 2 7.56
Deering 8.24
Dekalb 7.70
Delta 5 .00
Desoto - Local Only 1 .62
Desoto - Metropolitan Calling Area - 5 1 .62
Dexter 1 .26
East Prairie 1 .04
Eldon 1 .26
Elsberry
Essex

.50
4.86 CAAICF 1 irri

Eureka - Local 4.19
Eureka - Metropolitan Calling Area - 4 4.19
Farmington .81 MAR 2 9 2001
Fayette
Fenton - Local Only

1 .71
1 .26

Public SeiceCommFenton - Metropolitan Calling Area - 3 1 .26 Commission
Festus Crystal City - Local Only 1 .17 MISSOURI
Festus Crystal City - Metropolitan Calling Area - 5 1 .17
Fisk 5.67
Flat River 3.29
Gideon 3 .87
Glasgow 1 .71



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
I st Revised Page 101

Replaces Original Page 101

MisSOj"lri Pul;lliq
SECTION 16.0 - LOCAL SERVICES PRICE LISTService OOmml8310n

16.1 Standard Local Service (continued)

16.l.A Mandatory Extended Service (MES)
Exchange Existing

Business
Subscribers

(as of 3/28/01)

1.30 1.30
1.30 1.30 (I)
6.30 6.30
3.65 3.65
4.30 4.30
1.90 1.90
N/A N/A
2.55 2.55
2.80 2.80
2.80 2.80

.30 .30
2.15 2.15
4.90 4.90
2.15 2.15
2.15 2.15
6.30 6.30
2.55 2.55
2.55 2.55
3.65 3.65
3.65 3.65
6.80 6.80
4.30 4.30
3.30 3.30
3.30 3.30
3.15 3.15

.40 .40
1.90 1.90
4.65 4.65

'missouri Publfc
Servlco GemmTmElletff)

REC'O FEB 27 zqW
(T)

•

Festus Crystal City - Local Only
Festus Crystal City - Metropolitan Calling Area - 5
Fisk
Flat River
Gideon
Glasgow
Grain Valley - Local Only
Gravois Mills
Gray Summit - Local Only
Gray Summit - Metropolitan Calling Area - 5
Greenwood - Local Only
Harvester - Local Only
Hayti
Herculaneum - Pevely Local Only
Herculaneum - Pevely Metropolitan Calling Area - 4
Higbee
High Ridge- Local Only
High Ridge - Metropolitan Calling Area - 4
Hillsboro - Local Only
Hillsboro - Metropolitan Calling Area - 5
Holocomb
Hornersville
Imperial - Local
Imperial - Metropolitan Calling Area - 3
Jackson
Joplin
Kennett
Lake Ozark - Osage Beach
Leadwood

1.17
1.17
5.67
3.29
3.87
1.71
N/A
2.30
2.52
2.52

.27
1.94
4.41
1.94
1.94
5.67
2.30
2.30
3.29
3.29
6.12
3.87
2.97
2.97
2.84

.36
1.71
4.19
1.40

New lORex
Standard
Business
Subscribers
(on or after

3/29/01)

New lonex Elite
Business
Subscribers
(on or after

3/29101)

(T)

Issued: February 26, 200 I

• Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

FILED MAR 29 2001
Effective: March 29, 2001

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc .

Issued : March 28, 2000

Issued By:

Missouri P.S.C . Basic Local Exchange TariffNo. 3

Original Page 101

Public Service Commission

SECTION 16.0 - LOCAL

16.1 Standard Local Service (continued)

16.1 .A Extended Area Service (EAS)

SERVICES PRICE LIST rECEIVED

MAR i±7 2M0

M0. PubUCSER%CE0
Exchange Business
Grain Valley - Local Only NA
Gravois Mills 2.30
Gray Summit - Local Only 2.52
Gray Summit - Metropolitan Calling Area - 5 2.52
Greenwood - Local Only .27
Harvester - Local Only 1 .94
Hayti 4.41
Herculaneum - Pevely Local Only 1 .94
Herculaneum - Pevely Metropolitan Calling Area - 4 1 .94
Higbee 5 .67
High Ridge- Local Only 2.30
High Ridge - Metropolitan Calling Area - 4 2.30
Hillsoro - Local Only 3.29
Hillsboro - Metropolitan Calling Area - 5 3.29 CANCELLED
Holocomb 6.12
Homersville 3.87
Imerperial - Local 2.97 MAR 2 9 2001
Imperial - Metropolitan Calling Area - 3 2.97

By IulJackson 2.84
Public Service CommissionJoplin .36

MISSOURIKennett 1 .71
Lake Ozark - Osage Beach 4.19
Leadwood 1 .40
Lilbourn 3.96
Louisiana .58
Malden 1.17
Manchester - Local Only 1 .39
Manchester - Metropolitan Calling Area - 3 1 .39
Marston 8.24
Maxville - Local Only 3 .51
Mexville - Metropolitan Calling Area - 3 3 .51
Moberly .49
Monett .95

Effectidi

Sue Weiske, General Counsel JUN 12 2000
Ionex Communications, Inc .
5710 LBJ Freeway, Suite 215 FILEDDallas, Texas 75240

(605) 332-3232
JUN 12 2000
00-600



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 102

Replaces 1st Revised Page 102

SECTION 16.0 -LOCAL SERVICES PRICE LIWlissouri Public

16.1 Standard Local Service (continned)

16.l.A Mandatory Extended Service (MES)

REeD SEP 18 2001

Service Commission

New Ionex Elite
Business
Subscribers
(on or after

3/29/01)

•

Exchange

Lilbourn
Louisiana
Malden
Manchester - Local Only
Manchester - Metropolitan Calling Area - 3
Marston
Maxville ~ Local Only
Mexville - Metropolitan Calling Area - 3
Moberly
Monett
Montgomery City
Morehouse
Nevada
New Franklin
New Madrid
Nixa Zone
OakRidge

Existing New Ionex
Business Standard

Subscribers Business
(as of 3/28/01) Subscribers

(on or after
3/29/01)

3.96
.58

l.l7
1.39
1.39
8.24
3.51
3.51

.49

.95
1.04
7.34

.58
2.84
2.39
5.67
8.24

4.40
.65

1.30

.401

.40 (R)
9.15
3.90
3.90

.55
1.05
l.l5
8.15

.65
3.15
2.65
5.50
9.15

4.40
.65

1.30

.40 I

.40 (R)
9.15
3.90
3.90

.55
1.05
l.l5
8.15

.65
3.15
2.65
500
9.15

Issued: September 17, 200 I

•
Issued By:

Missouri Public

FILED OCT 1 8 2001

Service Commission

Effective: October 18, 200 I

Sue Weiske, General Counsel
Ionex Communications, Inc.

571 0 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 (1)
ISf Revised Page 102

Replaces Original Page 102 (T)

Missouri Public
SECTION 16.0 - LOCAL SERVICES PRICE LISTServiGe Commission

16.1 Standard Local Service (continned) REC'D FEB 27 20m
16.l.A Mandatory Extended Service (MES)

(1)

(1)

4.40 (I)
.65

1.30
1.55
1.55
9.15
3.90
3.90

.55
1.05
1.15
8.15

.65
3.15
265 (I)
5.00 (R)
9.15 (I)

New lonex Elite
Business
Subscribers
(on or after

3/29/01)

4.40
.65

1.30
1.55
1.55
9.15
3.90
3.90

.55
1.05
1.15
8.15

.65
3.15
2.65
5.50
9.15

3.96
.58

1.17
1.39
1.39
8.24
3.51
3.51

.49

.95
1.04
7.34

.58
2.84
2.39
5.67
8.24

Existing New lonex
Business Standard

Subscribers Business
(as of 3/28/01) Subscribers

(on or after
3/29/01)

CANCEUFO

Exchange

Lilbourn
Louisiana
Malden
Manchester - Local Only
Manchester - Metropolitan Calling Area - 3
Marston
Maxville - Local Only
Mexville - Metropolitan Calling Area - 3
Moberly
Monett
Montgomery City
Morehouse
Nevada
New Franklin
New Madrid
Nixa Zone
Oak Ridge

•

Missouri Public
Service oommTselen

FILED MAR 29 2001

Issued: February 26, 2001

• Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

Effective: March 29,2001



•
Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 102

SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (continued)

16.l.A Extended Area Service (EAS)

RECE'VED

MAR 2'1 ZOOO

MU. PiJliLiC £ERG eVhu,1

•

Exchange
Montgomery City .
Morehouse
Nevada
New Franklin
New Madrid
Nixa Zone
OakRidge
Old Appleton
Oran
Pacific -Local Only
Pacific - Metropolitan Calling Area - 5
Paynesville
Perryville
Pierce City
Pocahontas - New Wells
Pond-Local Only
Pond - Metropolitan Calling Area - 4
Poplar Bluff
Portagevelle
Qulin
Republic Zone
Risco
Rushville
St. Charles - Local Only
St. Charles - Metropolitan Calling Area - 3
Ste. Genevieve
St. Joseph
St. Marys
San Antonio
Scott City
Senath
Sikeston
Smithville-Local Only

Business
1.04
7.34

.58
2.84
2.39
5.67
8.24
7.70
3.65
4.10
4.10
8.24

.58
3.29
8.24
7.56
7.56

.72
1.40
5.09
3.20
8.24
7.47

.72

.72
1.04
.58

8.24
8.24
1.58
7.25

.50
1.85

CANCEllED

MA~2 92001
t lSYf(P 167--- .

l-ubllC 6elvice Commission
MISSOURI

FILED

Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LSI Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Issued By:

:""Is-s-ue-d:-:-:M-::-ar-c""'h-:2-=g-,2=-0:-0:-:0------------------:E=-f=fe-c--:-ti~

JUN 12 2000

• JUN 12 2eOD

9AlSso~r8 0
Public Service Commission



.~.

• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1st Revised Page 102.1

Replaces Original Page 102.1

Missouri Public
SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (continned)

16.l.A Mandatory Extended Service (MES)

REeD SEP 18 2001

Service Commission

•

Exchange

Old Appleton
Oran
Pacific -Local Only
Pacific - Metropolitan Calling Area - 5
Paynesville
Perryville
Pierce City
Pocahontas - New Wens
Pond-Local Only
Pond - Metropolitan Calling Area - 4
Poplar Bluff
Portage Des Sioux
Portagevelle
Qulin
Republic Zone
Risco
Rushville
St. Charles - Local Only
St. Charles - Metropolitan Caning Area - 3
Ste. Genevieve
St. Joseph
St. Marys
San Antonio
Scott City
Senath
Sikeston
Smithville-Local Only

Issued: September 17, 2001

Existing New Ionex New lonex Elite
Business Standard Business

Snbscribers Business Subscribers
(as of 3/28/01) Subscribers (on or after

(on or after 3/29/01)
3/29/01)

7.70 8.55 8.55
3.65 4.05 4.05
4.10 4.55 4.55
4.10 4.55 4.55
8.24 9.15 9.15

.58 .65 .65
3.29 3.65 3.65
8.24 9.15 9.15
7.56 8040 8040
7.56 8040 8040

.72 .80 .80
8.24 9.15 9.15
lAO 1.55 1.55
5.09 5.65 5.65
3.20 3.00 2.50
8.24 9.15 9.15
7047 8.30 8.30

.72 040 I 040 I

.72 040 (R) 040 (R)

1.04 1.15 1.15
.58 040 I (R) 040 I (R)

8.24 9.15 9.15
8.24 9.15 9.15
1.58 1.75 1.75
7.25 8.05 8.05

.50 .55 .55
1.85 2.05 2.05

Effective: October 18, 200 I

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240

(972) 392-4601

Missouri Public

FILED OCT 18 2001

Service Commission
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 102.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST S MisSO.l;!ri Public
~tVlee c:.ommfsslon

16.1 Standard Local Service (continued) REC'O n.B 212001
16.l.A Mandatory Extended Service (MES)

(T)

New Ionex Elite
Business
Subscribers
(on or after

3/29/01)

(T)

(T)

8.55 8.55 (I)
4.05 4.05
4.55 4.55
4.55 4.55
9.15 9.15

.65 .65
3.65 3.65
9.15 9.15
8040 8040
8040 8040
.80 .80

9.15 9.15
1.55 1.55
5.65 5.65 (I)
3.00 2.50 (R)
915 9.15 (I)
8.30 8.30

.80 .80

.80 .80
1.15 1.15
.65 .65

9.15 9.15
9.15 9.15
1.75 1.75
8.05 8.05

.55 .55
2.05 2.05 (1)

M\SSOJ.lri Publlc
Serv se commission

7.70
3.65
4.10
4.10
8.24
.58

3.29
8.24
7.56
7.56

.72
8.24
lAO
5.09
3.20
8.24
7047

.72

.72
1.04
.58

8.24
8.24
1.58
7.25

.50
1.85

Existing New lonex
Business Standard

Subscribers Business
(as of 3/28/01) Snbscrihers

(on or after
3/29/01)

Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-4601

February 26, 2001

Issued By:

Issued:

Old Appleton
Gran
Pacific -Local Only
Pacific - Metropolitan Calling Area - 5
Paynesville
Perryville
Pierce City
Pocahontas - New Wells
Pond-Local Only
Pond - Metropolitan Calling Area - 4
Poplar Bluff
Portage Des Sioux
Portagevelle
Qulin
Republic Zone
Risco
Rushville
St. Charles - Local Only
St. Charles - Metropolitan Calling Area - 3
Ste. Genevieve
St. Joseph
St. Marys
San Antonio
Scott City
Senath
Sikeston
Smithville-Local Only

Exchange

•

•



• Ionex Communications, Inc . Missouri P.S.C. Basic Local Exchange TariffNo. 3
Ist Revised Page 103

ReplacesOriginal Page 103

M'\SSourl Public
SECTION 16.0 - LOCAL SERVICES PRICE LIST SeN QC Gemmleolon

4.1.0 Standard Local Service (continued) REC'D FEEl 2 7 ZUUl
16,l.A Mandatory Extended Service (MES)

Exchange Existing
Business

Subscribers
(as of 3/28/01)

•

Trenton
Tuscumbia
Union
Valley Park - Local Only
Valley Park - Metropolitan Calling Area - 3
Versailles
Wardell
Ware-Local Only
Ware - Metropolitan Calling Area - 5
Webb City
Wyatt

1.49
5.09

.95
2.30
2.30

.72
3.87
8.24
8.24
1.62
4.77

New Ionex
Standard
Business
Subscribers
(on or after

3/29/01)
1.65
5.65
1.05
2.55
2.55

.80
4.30
9.15
9.15
1.80
5.30

New Ionex Elite
Business
Subscribers
(on or after

3/29/01)

1.65
5.65
1.05
2.55
2.55

.80
4.30
9.15
9.15
1.80
5.30

(T)

(I)

Issued: February 26, 200 I

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(972) 392-4601

M'\SSOUr! Public
SeN oe SohimTsslon

FILED MAR 29 2001
Effective: March 29, 2001

(T)

1m
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page !O3

SECTION 16.0 - LOCAL SERVICES PRlCE LlST

16.1 Standard Local Service (continued)

16.l.A Extended Area Sen'ice (EAS)

r'r-CE1VED

MAR 27 2000

Mu. PlJtiUCSERVa~l\,

•

Exchange
Trenton
Tuscumbia
Union
Valley Park - Local Only
Valley Park· Metropolitan Calling Area· 3
Versailles
Wardell
Ware-Local Only
Ware - Metropolitan Calling Area - 5
Webb City
Wyatt

Business
1.49
5.09

.95
2.30
2.30

.72
3.87
8.24
8.24
1.62
4.77

CANCEUJ=n

MAR 292001
~i 1st R. P/63

PublIC Service Comnu .
MISSOURI SSIon

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Effect"

JUN 12 2000

FILED
JUN 12 2CaO

. atHSOBRP 0
Public Service Commission



•
(I)

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 (T)
1st Revised Page 104

ReplacesOriginal Page 104 (T)

SECTION 16.0 - LOCAL SERVICES PRICE LIST
Missouri Public

16.1 Standard Local Service (continued) ServicE) Commission

16.l.B OPTIONAL 2-WAY EXPANDED SERVICES (OES) REC'D FEB t72Uq1
Optional 2-Way Expanded Service (OES) is an optional service in selected exchanges which
provides subscribers with optional local calling areas including the respective Metropolitan
Calling Exchange including certain customers in other exchanges as a local call for a flat
additional fee per month. See Section 13.2 for detailed calling area(s).

Monthly (OES) rates apply in the exchanges listed below. (Notes: 1,2)
Exchange Existing New Ionex

Business Standard
Subscribers (as Bnsiness

of 3/28/01) Subscribers
(on or after

3/29/01)

(T)

New lonex Elite
Business
Snbscribers
(on or after

3/29/01) (T)

OES Springfield A
Flat Rate Option 19.58 19.50 17.00

(R)Measured I-Party Option 10.76

• OES Kansas City/St. Louis A
Flat Rate Option 22.32 22.00 19.50
Measured I-Party Option 12.29

OES Kansas City/St. Louis B
Flat Rate Option 42.08 42.00 37.00
Measured I-Party Option 23.18

OES Kansas City/St. Louis C
Flat Rate Option 63.63 63.50 56.50 (R)
Measured I-Party Option 35.01

Note: 1 All Optional Calling Services are additional and not included in flat line prices;
No term contract discounts on Optional Calling Services apply.
Note: 2 Optional OES lines not allowed to hunt non-OES lines.

MiasoJdrl Public
SarvlBEl 9srnmTtllr;)len

•
Issued: February 26, 2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-4601

FILED MAR 29 ZOOl
Effective: March 29,2001

(T)

ICT)
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



•
Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 104

nfCetVED
SECTION 16.0 - LOCAL SERVICES PRICE LIST

16.1 Standard Local Service (continned)
MAR 2'12000

16.1.B OPTIONAL METROPOLITAN CALLING AREA (MCA~O. PUI;jUC SffiVlCECOAlilwi

Monthly MCA rates apply in the exchanges listed below.

•

Exchange
Springfield MCA-2

Flat Rate Option
Measured I-Party Option

St LouislKansas City MCA-3
Flat Rate Option
Measured I·Party Option

St. LouislKansas City MCA-4
Flat Rate Option
Measured I-Party Option

51. LouisIKansas City MCA-5
Flat Rate Option
Measured I-Party Option

Business

19.58
10.76

22.32
12.29

42.08
23.18

63.63
35.01

CANCEUFO

MAR 292001
ISYRP(OY

Public ::>ervice Comnussion
MISSOURI

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Effecti~

JUN 12 ZOOO

FILED'
JOUN 12 2~OO

0"'600
. MISSOURI

Public Service Commission



•
Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3

Original Page 104.1

16.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST M'\s.sourl Pubti01enSef"ll ce 80mmlss

Standard Local Service (continued) RECtO Fl:. t3 2 7 ZOO1
16.1.C OPTIONAL l~WAYTOLL SAVER I (T)

Optional I-Way ToJl Saver is an optional I-way outbound service offered for a monthly flat rate
charge in addition to the regular flat rate line fee enabling subscribers to place calls within their
LATA to other customers in exchanges within the Toll Saver calling scope. The Toll Saver calling
scope includes all customers within tbe same LATA as the originating subscriber for no additional
fee. The Kansas portion of the SWBT Kansas City Metropolitan exchange is included in the Kansas
City LATA Optional I-Way Toll Saver dialing scope.

Monthly rates apply in the exchanges listed below. (Notes: 1,2)

(T)

•
Exchange

I-Way Toll Saver A
I-Way Toll Saver (with Optional2-Way Expanded
Service)

Existing New lonex
Business Standard

Subscribers Business
(as of3/28/01) Subscribers

(on or after
3/29/01)

54.00
36.00

New Ionex Elite
Business
Subscribers
(on or after

3/29/01)

48.00
32.00

Note 1: All Optional Calling Services are additional and not included in flat line prices;
No term contract discounts on Optional Calling Services apply.

Note 2: Optional I·Way Toll Saver is available within the same LATA as the service subscribing line.
The Optional I-Way Toll Saver dialing scope includes all customers in all exchanges. Service will not be
offered to local exchange customers being served by a switch located in another state. The service is
available to single/multi-line flat rate subscribers. If one line in a hunting arrangement subscribes to Toll
Saver, all other lines in the arrangement must subscribe.

MiSSOLJri Public
Servlo~ g()mmToeien

FIlED MAR 29 2001
(T)

Issued: February 26,2001

Issued By:

-•._-~ ----

Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway,Suite-215- -
Dallas, Texas 75240

(972) 392-3232

Effective: March 29,2001

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



 

 Issued:  May 20, 2005                                                                             Effective:  June 1, 2005 
 
Issued By: Christopher Bunce, Regulatory Counsel 

Ionex Communications, Inc. 
2300 Main Street, Suite 600 
Kansas City, Missouri 64108 

 (816) 300-3000 
  

 
 

 

 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
6th Revised Page 105 

  Cancels 5th Revised Page 105 
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 

16.1.D   Ionex Elite Bundled Group D Service  
 
Ionex Elite Bundled Group D 
Service – Ionex LD Required 

Monthly Recurring Charge Non-Recurring Charge 

Ionex Elite Business Service 
(Flat or Hunt Lines) and Priority 
Calling – Available for Rate 
Group D Only 

$27.00 (I) $0.00 

Offer available only with Elite Business Price Plan:  1 Year Contract Required. 
 
Ionex Elite Bundled Group D Service is not available with Centrex, Plexar, Off-Premise 
Locations, Digital Circuits, Digital Trunks, Telebranches, ISDN, Message Party Lines and 
Payphones. 

 
16.2 PBX Trunk Service* 

An optional per trunk hunting feature is available for Customers which routes a call to the next idle trunk in 
a prearranged group (see Section 16.5).   

 
PBX trunks may also be equipped with DID capability and DID number blocks for additional charges (see 
Section 16.3). 

   Monthly Rate   
 
Group 

Flat Rate - 
Trunk 

Non 
Recurring 

Charge 
A  $25.70 (I)   $52.75  
B $34.45   $52.75  
C-Principal $37.42 $52.75  
C- Metropolitan 
Calling Area-1 

$37.42 $52.75  

D Principal $41.24 $52.75  
D - Metropolitan 
Calling Area -1 

$42.95 $52.75 

D-Metropolitan 
Calling 
Area - 2 

 $45.20 (I) $52.75  

 
* 1-Year minimum term commitment required for PBX Trunk Service 
* Minimum of 4 trunks per initial order 
* See Section 18 for applicable discounts  
 
Existing Customers of PBX Trunk Service will be grandfathered as of the Effective Date of this 3rd 
Revised Page 105.

  

 

 

 

 

FILED 
Missouri Public 

Service Commision

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange TariffNo. 3
5'h Revised Page 105

Cancels 4 'h Revised Page 105
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.l.D lonex Elite Bundled Group D Service

Ionex Elite Bundled Group D Monthly Recurring Charge Non-Recurring Charge
Service -Ionex LD Required
Ionex Elite Business Service $27.00 (1) $0.00
(Flat or Hunt Lines) and Priority
Calling - Available for Rate
Group D Only

Offer avaIlable only wIth EIJte Busmess Pnce Plan: I Year Contract ReqUIred.

Ionex Elite Bundled Group D Service is not available with Centrex, Plexar, Off-Premise
Locations, Digital Circuits, Digital Trunks, Telebranches, ISDN, Message Party Lines and
Payphones.

16.2 PBX Trunk Service'
An optional per trunk hunting feature is available for Customers which routes a call to the next idle trunk in
a prearranged group (see Section 16.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional charges (see
Section 16.3).

(1)

A
B
C-Principal
C- Metropolitan
Calling Area-I
D Principal
D - Metropolitan
Calling Area -1
D-Metropolitan
Calling
Area - 2

Monthly Rate
Flat Rate

Trunk

$23.70
$32.45
$32.22
$35.42

$39.24
$40.95

$43.20

Non
Recurring

Charge
$52.75
$52.75
$52.75
$52.75

$52.75
$52.75

$52.75

• I-Year minimum term conunitrnent required for PBX Trunk Service
• Minimum of 4 trunks per initial order
• See Section 18 for applicable discounts

Existing Customers of PBX Trunk Service will be grandfathered as of the Effective Date of this 3'd
Revised Page 105.

Issued: August 26, 2003

Issued By:

Effective: October 3, 2003

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300



(N)

(N)

(N)

Missouri P.S.C. Basic Local Exc~R.!!I~I~
s~~~m~roo-lon

Cancels 3r~ Revised P I 5 ':I
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continu 2800

Ionex Communications, Inc.

16.l.D Ionex Elite Bundled Group D Service
. ...---

lonex Elite Bundled Group D Monthly Recurring Charge Non-Recurring Charge
Service - Ionex LD Reuuired
Ionex Elite Business Service $25.25 $0.00
(Flat or Hunt Lines) and Priority
Calling - Available for Rate
Group DOnly

Offer available only with Elite Business Price Plan: I Year Contract Required.

lonex Elite Bundled Group D Service is not available with Centrex, Plexar, Off-Premise
Locations, Digital Circuits, Digital Trunks, Telebranches, ISDN, Message Party Lines and
Payphones.

•

16.2 PBX Trunk Service'
An optional per trunk hunting feature is available for Customers which routes a call to the next idle trunk in
a prearranged group (see Section l6.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional charges (see
Section 16.3).

CANC511ED

* I-Year minimum term commitment required for PBX Trunk Service
* Minimum of4 trunks per initial order
* See Section 18 for applicable discounts

• Monthly Rate
Flat Rate- Non

Group Trunk Recurring
Charge

A $23.70 $52.75
B $32.45 $52.75
C-Principal $32.22 $52.75
C- Metropolitan $35.42 $52.75
Calling Area-l
D Principal $39.24 $52.75
o -Metropolitan $40.95 $52.75
Calling Area -1
D-Metropolitan $43.20 $52.75
Calling
Area - 2

Existing Customers of PBX Trunk Service will be grandfathered as of the Effective Date ofthis 3'·
Revised Page 105.

•
Issued: January 23, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc .

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: February 24,2003

FlED FE-a a4ZQg3



Missouri Public

REC'D AUG 15 2002

• Ionex Communications, Inc.
Service Commission

Missouri P.S.C. Basic Local Exchange Tariff No. 3
3'd Revised Page 105

Cancels 2nd Revised Page 105

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.2 PBX Trunk Service*

An optional per trunk hunting feature is available for Customers which routes a call to the next
idle trunk in a prearranged group (see Section 16.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional
charges (see Section 16.3).

Monthly Rate
Flat Rate- Non

Group Trunk Recurring
Charge

A $23.70 (1) $52.75 (1)
B $32.45 (1) $52.75 (1)
C-Principal $32.22 (1) $52.75 (1) Cf\\dlltl)
C- Metropolitan $35.42 (1) $52.75 (1)

• Calling Area-I

~£B~66D Principal $39.24 (I) $52.75 (1)
D - Metropolitan $40.95 (1) $52.75 (1) ~ \. ~CftCalling Area -I ,.. ', ,~ll':\S"
D-Metropolitan $43.20 (1) $52.75 (1) , ~o~eS~ '.. ' ..
Calling
Area - 2

* 1-Year minimum term commitment required for PBX Trunk Service
* Minimum of 4 trunks per initial order
* See Section 18 for applicable discounts

Existing Customers of PBX Trunk Service will be grandfathered as of the Effective Date ofthis
3'd Revised Page 105.

!(N)

Effective: September 16, 2002

•
Issued: August 14, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Missouri Public

FILED SEP 16 2002

Service Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
2nd Revised Page 105

Cancels 1st Revised Page 105

Misseurl Public

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.2 PBX Trunk Service'

An optional per trunk hunting feature is available for Customers which routes a call to the next
idle trunk in a prearranged group (see Section 16.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional
charges (see Section 16.3).

Monthly Rate REC'D APR 032002
Flat Rate- Non

Group Trunk Recurring
Service CommissionCharge

A $23.70 (I) $52.75 (I)
B $32.45 (I) $52.75 (I)
CoPrincipal $32.22 (I) $52.75 (I)
C- Metropolitan $35.42 (I) $52.75 (I)
Calling Area- I• D Principal $39.24 (I) $52.75 (I)
D - Metropolitan $40.95 (I) $52.75 (I)
Calling Area -1
D-Metropolitan $43.20 (I) $52.75 (I)
Calling
Area - 2

* I-Year minimum term commitment required for PBX Trunk Service
* Minimum of 4 trunks per initial order &~lrtl.rn

* See Section 18 for applicable discounts C~ .
S£.P 16 2tl~

\}y~S!'f.tl~~Ss\8"
pub\te ~~R\

(T)

(N)

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 3, 2002

Missouri Public

FILED MAY 032002

Service Commission



Ionex Communications, Inc.

•
Missouri P.S.C. Basic Local Exchange TariffNo. 3

I st Revised Page 105 I
Cancels Origipflff.giKJ~ublic

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) REC'D JAN 24 2002
16.2 PBX Trunk Service

C' .
Jelvlce Commi .

An optional per trunk hunting feature is available for Customers which routes a call to the next SS'O/i
idle trunk in a prearranged group (see Section 16.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional
charges (see Section 16.3).

(D)

•

Gronp

A
B
C-Principal
C- Metropolitan
Calling Area-I
D Principal
D - Metropolitan
Calling Area -I
D-Metropolitan
Calling
Area - 2

Monthly Rate
Flat Rate

Trunk

$17.55
$24.05
$26.50
$29.15

$34.90
$36.40

$38.40

Non
Recurring

Charge
$52.25
$52.25
$52.25
$52.25

$52.25
$52.25

$52.25

C~NCElUin

MAY 0S2002
By ~cJ.RS\06.

~ubliC SeflAce CcmrrrtSSlon
MISSOURI

Missouri Public

FILED MAR 22 2002

Service Commission

Issued: January 23, 2002

•
Issued By: Russell C. Merbeth, General Counsel

Ionex Communications, Inc.
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300

Effective:

MAR 222002



•
Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 105

lH'CEIVED
SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

MAR 27 ZOOlJ
16.2 PBX Trunk Service

MO. PUbUC SERVIi'.E CONi"
An optional per trunk hunting feature is available for Customers which routes a call to the next idle trunl(- ill
in a prearranged group (see Section 16.5).

PBX trunks may also be equipped with DID capability and DID number blocks for additional charges
(see Section 16.3).

Monthly Rate
Oigital Trunks $2.30
Per OS-I Arrangement $212.00

Non Recurring Charge
NA
$700.00

Flat Rate- Non
Group Trunk Recurring

Charge
A $17.55 52.25
B 24.05 52.25
C-Principal 26.50 52.25

• C-Metropolitan 29.15 52.25
Calling Area-I
o Principal 34.90 52.25
o -Metropolitan 36.40 52.25
Calling Area -I
O-Metropolitan 38.40 52.25
Calling Area - 2

CANCEllm

Mi~ 222002 __
l» I~1"K'S l.o?

PUblib Sel"Jlice CemmtSSlOn
MISSOURI

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Effec_

JUN 12 200a

FILED
JUN 12 2aoo
00""600

. MI&SOURI
PUblic SerVice Commission



Mi~sourj Public

RECTI AUG 1 5 2002

• Ionex Communications, Inc.
Service Commission

Missouri P.S.C. Basic Local Exchange Tariff No. 3
3rd Revised Page 106

Cancels 2nd Revised Page 106

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3 Direct Inward Dialing (DID) Service*

DID permits calls incoming to a PBX system or other CPE to be routed to a specific station
without the assistance of an attendant. DID calls are routed directly to the station associated with
the called number. DID Service as offered by the Company provides the necessary trunks,
telephone numbers, and out-pulsing of digits to enable DID service at a Customer's location.
DID Service requires special PBX software and hardware not provided by the Company. Such
hardware and software is the Customer's responsibility.

The following charges apply to Customers subscribing to DID Service provided by the Company.
These charges are in addition to recurring and nonrecurring charges for PBX Trunks as shown in
Section 16.2. Each arrangement provides two-way transmission for a capacity on 24-line
termination.

•
Category 1 (100 DID Numbers or Less)
Per Trunk Group Monthlv Rate Installation Charge
First Block of 100 DID numbers assigned $22.50 $153.45
First Block of 10 DID numbers assi!!Ued $4.50 $153.45
Each additional block of 10 DID numbers assigned $4.50 $13.95
over the first block of 10 DID numbers

Category 2 (Greater than 100 DID Numbers)
Per Trunk Group Monthly Rate Installation Charge
Each additional block of 100 DID numbers assigned $22.50 $153.45
over the first 100 DID numbers
Each additional block of 10 DID numbers assigned $4.50 $13.95
over the first 100 DID numbers

kkTDIDTrun ermmatlOn, per trun
Per Trunk Group Monthlv Rate Installation Charee
With Dial Pulse (DP) Signaline $45.00 $19.12
With Multifrequencv (MF) Si!!Ualine $45.00 $19.12
With Dual-Tone MultifreQuencv $45.00 $129.15

Existing Customers ofDirect Inward Dialing (DID) Service will be grandfathered as ofthe
Effective Date of this 3rd Revised Page 106.

(N)

Issued: August 14, 2002 Effective: September 16, 2002

• Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

MiE:souri Public

FILED SEP 16 2002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Ionex Communications, Inc. I).~':J \~~i P.S.c. Basic Local Exchange TariffNo. 3

~!~~~~ 2
nd

Revised Page 106
~tl C Cancels Ist Re_~aaDW~ub/jc

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) RL
cC'D APR 032002

16.3 Direct Inward Dialing (DID) Service'

Service Co '.
DID permits calls incoming to a PBX system or other CPE to be routed to a specIfic stalib1{nISSlon
without the assistance of an attendant. DID calls are routed directly to the station associated with
the called number. DID Service as offered by the Company provides the necessary trunks,
telephone numbers, and out-pulsing of digits to enable DID service at a Customer's location.
DID Service requires special PBX software and hardware not provided by the Company. Such
hardware and software is the Customer's responsibility.

The following charges apply to Customers subscribing to DID Service provided by the Company.
These charges are in addition to recurring and nonrecurring charges for PBX Trunks as shown in
Section 16.2. Each arrangement provides two-way transmission for a capacity on 24-1ine
termination.

•
Category 1 (l00 DID Numbers or Less)
Per Trunk Group Monthly Rate Installation Char2e
First Block of 100 DID numbers assigned $22.50 $153.45
First Block of 10 DID numbers assigned $4.50 $153.45
Each additional block of 10 DID numbers assigned $4.50 $13.95
over the first block of 10 DID numbers

Cate20ry 2 (Greater tban 100 DID Numbers)
Per Trunk Group Monthlv Rate Installation Char!!e
Each additional block of 100 DID numbers assigned $22.50 $153.45
over the first 100 DID numbers
Each additional block of 10 DID numbers assigned $4.50 $13.95
over the first 100 DID numbers

kTIn0 Trunk ermlnahon, Der trun
Per Trunk Group Monthlv Rate Installation Charge
With Dial Pulse (DP) Signaling $45.00 $19.12
With Multifrequency (MF) Signaling $45.00 $19.12
With Dual-Tone Multifrequency $45.00 $129.15

• Direct Inward Dialing (DID) Service See Section 18 for Additional Discounts (D)

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 3, 2002

Missouri Public

FILED MAY 03 2002

Service Commission



• lonex Communications. Iffijl..~ O..a '2.0~'2.t:iJI Missouri P.S.c. Basic Local Exchange Tariff No. 3
rl/-..,,;;;>, • 151 Revised Page 106

r j comrrtlSS10n Cancels Original Page 106

'flU ,1(; lA\SSO ,SSouri PUblic
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3 Direct Inward Dialing (DID) Service'" REC'O JAN 212U02
DID permits calls incoming to a PBX system or other CPE to be routed~cf-Ii\S~~iss'
without the assistance of an attendant. DID calls are routed directly to the station associated with 'Ofl
the called number. DID service as offered by the Company provides the necessary trunks,
telephone numbers, and out-pulsing of digits to enable DID service at a Customer's location.
DID service requires special PBX software and hardware not provided by the Company. Such
hardware and software is the Customer's responsibility.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and nonrecurring charges for PBX Trunks as shown in
Section 16.2. Each arrangement provides two-way transmission for a capacity on 24-line
termination.

•
Category 1 (100 DID Numbers or Less)
Per Trunk Group Monthly Rate Installation Charge
First Block of 100 DID numbers assigned $22.50 $153.45
First Block of 10 DID numbers assigned $4.50 $153.45
Each additional block of 10 DID numbers assigned $4.50 $13.95
over the first block of 10 DID numbers

Category 2 (Greater than 100 DID Numbers)
Per Trunk Group Monthly Rate Installation Charge
Each additional block of 100 DID numbers assigned $22.50 $153.45
over the first 100 DID numbers
Each additional block of 10 DID numbers assigned $4.50 $13.95
over the first 100 DID numbers

kDIDT kTrun ermmatJon, oer trun
Per Trunk Group Monthly Rate Installation Charge
With Dial Pulse (DP) Signaling $45.00 $19.12
With Multifrequency (MF) Signaling $45.00 $19.12
With Dual-Tone Multifrequency $45.00 $129.15

* Direct Inward Dialing (DID) Service IYear Minimum Term Required
See Section 18 for Additional Discounts

I (N)

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Mis.!JMRrt l?12.~

FILED MAR 22 2002

Service Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 106

Direct Inward Dialing (DID) Service16.3

IrEcEIVED
SECTION 16.0· LOCAL SERVICES PRICE LIST (continued)

MAR 2'1 ZOOO

DID pennits calls incoming to a PBX system or other CPE to be routed t~fe!Jll1Jlt~~ICE OOMM
without the assistance ofan attendant. DID calls are routed directly to the station associated with
the called number. DID service as offered by the Company provides the necessary trunks,
telephone numbers, and out-pulsing of digits to enable DID service at a Customer's location.
DID service requires special PBX software and hardware not provided by the Company. Such
hardware and software is the Customer's responsibility.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and nonrecurring charges for PBX Trunks as shown in
Section 16.2. Each arrangement provides two-way transmission for a capacity on 24 line
tennination.

•
DID Number Blocks Monthly Rate Installation

Charge
Activated Non-DID, each per line 4.25 75,00
termination
Activated DID Type, each per line 3,90 75.00
termination
Per Line Termination (Basic)

Rate Group A 4.50 NA

Rate Group B 10.95 NA

Rate Group C - Principal Zone 13.45 NA

Rate Group C - Metropolitan 16.10 NA
Calling Area (MCA) I Zones
Rate Group D - MCA-Principal 21.80 NA
Zone
Rate Group D-MCA-I Zones 23.30 NA

Rate Group D-MCA-2 Zones 25.30 NA

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

E~

JUN 12 2000

FILED
JUN 12 2eoo
00""600

. MI&SOURI
Public Service Commission



Missouri Public

REC'D AUG 15 2002

• Ionex Communications, Inc.
Service Commission

Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 106.1

Cancels 1st Revised Page 106.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3.1 Digital T-l Loop Service*

Digital T-1 Loop Trunks may also be equipped with DID capability and DID number
blocks for additional charges (16 3)

Monthly Recurring Non-Recurring
Char"e Char"e

Main Service ComDonents
Each T-I Arrangement $243.00 (I) $630.00

Individual Trunk Terminations I
Line Termination - Inbound; non DID $2.57 $00

Line Termination - Inbound; DID $2.57 $00
Line Termination - Outbound $2.57 $00

Line Termination - Inbound/Outbound $2.57 $00
Line Termination Activated - non DID $4.77 $67.50

Line Termination Activated DID $4.37 $67.50
Each Termination/Channel Location Changed or $00 $117.90

Moved
Flat Rate Service - Per Line Termination

Rate Group A $5.04 (R) $00
Rate Group B $12.33 (R) $00
Rate Group C $15.12 $00

Rate Group C Metro 1 $18.09 $00
Rate Group 0 $24.53 $00

Rate Group 0 Metro 1 $26.24 $00
Rate Group 0 Metro 2 $28.49 $00

24 Channels Tl Trunk Termination
Dil!ital T-1 Trunk (Suoertrunk) $225.00 $180.00

Two-Way Access on T-l Trunk with DID $14.40 $00
Two-Wav Access on T-I Trunk without DID $14.40 $00

•

*Requires a Minimum 1 Year Term Commitment
See Section 18 for available discounts

Existing Customers ofDigital T-I Loop Service will be grandfathered as of the Effective (N)
Date ofthis 2nd Revised Page 106.1

Issued: August 14, 2002 Effective: September 16, 2002

• Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Mi~[jOuri Public

FILED SEP 162002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
1st Revised Page 106.1

Cancels Original~ 106.1

REC'D APR
Digital T-l Loop Service* 3 2002

Service C
Digital T-I Loop Trunks may also be equipped with DID capability and DID num]jeprnrn~~io••
blocks for additional charges (16.3) I

Monthly Recurring Non-Recurring
Chan!e Char!!e

Main Service Comoonents
Each T-1 Arrangement $243.00 (I) $630.00

Individual Trunk Terminations I
Line Termination - Inbound; non DID $2.57 $00

Line Termination - Inbound; DID $2.57 $00
Line Termination - Outbound $2.57 $00

Line Termination - Inbound/Outbound $2.57 $00
Line Termination Activated - non DID $4.77 $67.50

Line Termination Activated DID $4.37 $67.50
Each Termination/Channel Location Changed or $00 $117.90

Moved
Flat Rate Service - Per Line Termination

Rate Group A $5.04 (R) $00
Rate Group B $12.33 (R) $00
Rate Group C $15.12 $00

Rate Group C Metro 1 $18.09 $00
Rate Group D $24.53 $00

Rate Group D Metro 1 $26.24 $00
Rate Group D Metro 2 $28.49 $00

24 Channels Tl Trunk Termination I
Digital T-I Trunk (Supertrunk) $225.00 $180.00 I

Two-Way Access on T-I Trunk with DID $14.40 $00 I
Two-Way Access on T-l Trunk without DID $14.40 $00

16.3.1

•

*Requires a Minimum 1 Year Term CommitmenC~~l!f)

Missouri Public

FILED MAY 032002

Service Commission

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

See Section 18 for available discounts

Issued By:

SEP 1 GZO~.\
~~~~~~~~~~~~~~1.,,-;;"~~~\~.~'8,Il-;~-;;-;;-~
Issued: April 2, 2002 Ptlb\\lS Se ec lve: May 3, 2002

•



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3

Original P}l~e 106. I
MisSOUJI Pub c

(N)

(N)

'I (N)

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

REC'D JAN 242002

See Section 18 for available discounts

Digital T-I Loop Service*

<' ~ . .
MonthlYR"ecurnng i-' '-'N\'W-'R~~,... "6

Charge Charge
Main Service Components

Each T-I Arrangement $238.50 $630.00
Individual Trunk Terminations I

Line Termination - Inbound; non DID $2.57 $00
Line Termination - Inbound; DID $2.57 $00

Line Termination - Outbound $2.57 $00
Line Termination - Inbound/Outbound $2.57 $00
Line Termination Activated - non DID $4.77 $67.50

Line Termination Activated DID $4.37 $67.50
Each Termination/Channel Location Changed or $00 $117.90

Moved
Flat Rate Service - Per Line Termination

Rate Group A $5.60 $00
Rate Group B $13.70 $00
Rate Group C $15.12 $00

Rate Group C Metro I $18.09 $00
Rate Group D $24.53 $00

Rate Group D Metro 1 $26.24 $00
Rate Group D Metro 2 $28.49 $00

24 Channels Tl Trunk Termination

IDigital T- I Trunk (Supertrunk) $225.00 $180.00
Two-Way Access on T-I Trunk with DID $14.40 $00

Two-Way Access on T-I Trunk without DID $14.40 $00

*Requires a Minimum 1 Year Term Commitment Ct\tiO

16.3.1

•

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Mi!Wt\tr£~lic

FILED MAR 22 2002

Service Commission



• Ionex Communications, Inc.

Mif:$Ouri Public

REeD AUG 15 2002

.. . Service C.ommission
Mlssoun P.S.C. BaSIC Local Excfiange TanH No. J

Original Page 106.2

•

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3.1 Off-Net Trunks

Description Monthly Recurring NonRecurring
Charge Charge

Off-Net Basic Two-Way/Outbound Trunks*
Minimum 6 Trunks & 1 Year Term
Rate Group B $33.00 $52.25
Rate Group C $33.00 $52.25
Rate Group D $41.00 $52.25

OES-3** $21.00 $00
OES-4** $39.50 $00
OES-5** $60.00 $00
**OptionaI1-Way Toll Saver (w/o OES) $40.00 $00
**OptionaI1-Way Toll Saver (w/OES) $60.00 $00

Off-Net Basic D-I-D
Minimum 6 Trunks & 1 Year Term
10 DID Number Block $10.00 $50.00
100 DID Number Block $20.00 $50.00
Rate Group B $78.00 $52.25
Rate Group C $78.00 $52.25
Rate Group D $51.00 $52.25
Customer Line Charge (CLC)

All Rate Groups w/ Off-Net Basic $6.85 $00
Two-Way/Outbound Trunks or
Off-Net Basic D-I-D

**OES & Toll Saver Charges are applied in addition to trunk rates.

(N)

(N)

(N)

Issued: August 14, 2002 Effective: September 16, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
FILED SEP 16 2002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
2nd Revised Page 106.3

Cancels 1'I Revised Page 106.3

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3.2 Off-Net Trunks (Continued)

lonex lonex Ionex lonex
Description MegaTrunk MegaTrunk MegaTrunk MegaTrunk

UNE-P UNE-P UNE-P UNE-P
Monthly NonRecurring NonRecurring NonRecurring

Recurring Charge Charge Charge
Charge per T-1 per T-1 per T-1

per trunk (1 Year Term) (2 Year Term) (3 Year Term)

(24 Trunks)
Ionex MegaTrunk UNE-P*

24 Trunk Minimum
10 DID Number Block $10.00 $50.00 $50.00 $50.00
100 DID Number Block $20.00 $50.00 $50.00 $50.00

Rate Group B $35.00 $500.00 $300.00 $00
Rate Group C $35.00 $500.00 $300.00 $00
Rate Groun D $26.00 $500.00 $300.00 $00
OES-2** $18.50 $00 $00 $00
OES-3** $21.00 $00 $00 $00
OES-4** $39.50 $00 $00 $00
OES-5** $60.00 $00 $00 $00
**Optionall-Way Toll Saver $40.00 $00 $00 $00

wlo OES
**Optionall-Way Toll Saver $60.00 $00 $00 $00

w/OES
Customer Line Charge (CLC) $34.25 $00 $00 $00

All Rate Groups wI Off-Net per T-l
Digital T-1 Trunks

**OES & Toll Saver Charges are applied in addition to trunk rates.

Issued: February 18, 2003 Effective: March 21, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

(T)

(T)

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
2nd Revised Page 106.3

Cancels 1'I Revised Page 106.3

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3.2 Off-Net Trunks (Continued)

lonex lonex lORex lonex
Description MegaTrunk MegaTrunk MegaTrunk MegaTrunk

UNE-P UNE-P UNE-P UNE-P
Monthly NonRecurring NonRecurring NonRecurring

Recurring Charge Charge Charge

Charge per T-1 per T-1 per T-1

per trunk (1 Year Term) (2 Year Term) (3 Year Term)

(24 Trunks)
Ionex MegaTrunk UNE-P*

24 Trunk Minimum
10 DID Number Block $10.00 $50.00 $50.00 $50.00
100 DID Number Block $20.00 $50.00 $50.00 $50.00

Rate Group B $35.00 $500.00 $300.00 $00
Rate Group C $35.00 $500.00 $300.00 $00
Rate GroupD $26.00 $500.00 $300.00 $00
OES-2** $18.50 $00 $00 $00
OES-3** $21.00 $00 $00 $00
OES-4** $39.50 $00 $00 $00
OES-5** $60.00 $00 $00 $00
**Optionall-Way Toll Saver $40.00 $00 $00 $00

wlo OES
**Optionall-Way Toll Saver $60.00 $00 $00 $00

w/OES
Customer Line Charge (CLC) $34.25 $00 $00 $00

All Rate Groups wI Off-Net per T-l
Digital T-1 Trunks

**OES & Toll Saver Charges are applied in addition to trunk rates.

Issued: February 18, 2003 Effective: March 21, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

(T)

(T)

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc.

Missouri Public

REC'D SEP1G. 2002
Missouri P.S.C. Basic Local Exchange TariffNo. 3

Service Commissionl st Revised Page l06.3
Cancels Original Page l06.3

•

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3.2 Off-Net Trunks (Continued)

Off-Net Off-Net Off-Net Off-Net
Description Monthly NonRecurring NonRecurring NonRecurring

Recurring Charge Charge Charge

Charge per T-1 perT-1 perT-1

per trunk (1 Year Term) (2 Year Term) (3 Year Term)

(24 Trunks)
Off-Net Digital T-] Trunks*

24 Trunk Minimum
10 DID Number Block $10.00 $50.00 $50.00 $50.00
100 DID Number Block $20.00 $50.00 $50.00 $50.00

Rate GrouD B $35.00 $500.00 $300.00 $00
Rate GrouD C $35.00 $500.00 $300.00 $00
Rate Group D $26.00 $500.00 $300.00 $00
OES-2** $18.50 $00 $00 $00
OES-3** $21.00 $00 $00 $00
OES-4** $39.50 $00 $00 $00
OES-5** $60.00 $00 $00 $00
**Optiona11-Way Toll Saver $40.00 $00 $00 $00

w/oOES
**Optiona11-Way Toll Saver $60.00 $00 $00 $00

w/OES
Customer Line Charge (CLC) $34.25 $00 $00 $00

All Rate Groups wi Off-Net per T-1
Dil!ital T-1 Truuks

**OES & Toll Saver Charges are applied in addition to trunk rates.

(R)

•
Issued: September 13, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: October 15, 2002

Missouri Public

FILED OCT 15 2002

Service Commission
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Service Commission
Missouri P.S.c. Basic Local Exchange Tariff No. 3

Original Page 106.3

•

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.3.2 Off-Net Trunks (Continued)

Off-Net Off-Net Off-Net Off-Net
Description Monthly NonRecurring NonRecurring NonRecurring

Recurring Charge Charge Charge

Charge per T-l per T-I per T-I

per trunk (I Year Term) (2 Year Term) (3 Year Term)

(24 Trunks)
Off-Net Digital T-l Trunks*

24 Trunk Minimum
10 DID Number Block $10.00 $50.00 $50.00 $50.00
100 DID Number Block $20.00 $50.00 $50.00 $50.00

Rate GroupB $35.00 $500.00 $300.00 $00
Rate Group C $35.00 $500.00 $300.00 $00
Rate Group D $26.00 $500.00 $300.00 $00
OES-2** $18.50 $00 $00 $00
OES-3** $21.00 $00 $00 $00
OES-4** $39.50 $00 $00 $00
OES-5** $60.00 $00 $00 $00
**Optionall-Way Toll Saver $40.00 $00 $00 $00

wlo OES
**Optionall-Way Toll Saver $60.00 $00 $00 $00

w/OES
Customer Line Charge (CLC) $34.35 $00 $00 $00

All Rate Groups wI Off-Net per T-1
Digital T-1 Trunks

**OES & Toll Saver Charges are applied in addition to trunk rates. I

(N)

(N)

Issued: August 14,2002 Effective: September 16, 2002

• Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
FILED SEP 16 2002

Service Commission



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
7th .Revised Page 107

Cancels 6th Revised 107
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Callin.g Features
The features in this section are made available on an individual basis or as part ofmultiple feature
packages. Features apply to analog lines only; prices not valid in conjunction with the following
features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay
Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
Certain features may not be available with all classes of service. Ionex Elite is the Company's
contractual term product. Ionex Standard is comprised of the Company's month-to-month service
offerings. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all some uses in some cases.

The following optional calling features are offered to Customers on a monthly basis. Customers
are allowed unlimited use of each feature. No usage sensitive charges apply. Multi-line
Customers must order the appropriate number of features based upon the number of lines which
will have access to the feature.

*Pick Three or Pick Seven permits a Business Customer to purchase three (3) or seven (7) of the
predetermined group of Services at the Pick 3 or Pick 7 discounted rate.

Business Product Line Monthly lonex Elite - Monthly lonex Nonrecurring
Optional Calling Feature(s) Recurring Recurring Rate(2) Standard Charge

Rate(l) Monthly
Recurring
Rate

Anonymous Call Rejection 2.10 2.10 2.10 15.65
Auto Redial (Flat Rate - No Usage)++ 5.56 5.56 5.56 15.65
Calling Caller ID Number Delivery 9.50 9.50 9.50 15.65
Caller ID Name & Number 9.50 9.50 9.50 15.65
Call Return (Flat Rate - No Usage)++ 6.00 6.00 6.00 15.65
Call Waiting 8.00 8.00 8.00 15.65
Call Waiting Caller ID+ 5.40 5.40 5.40 15.65
Call Waiting Caller ID w/Options 1.13 1.13 1.50 15.65
Call Blocker 5.30 5.30 5.30 15.65
Call Transfer Disconnect** 15.00 15.00 15.00 15.65
Remote Access to Call Forwarding 3.11 3.11 3.11 15.65

*The Pick Three and Pick Seven as outlined in Section 16.4 above are grandfathered for
existing Customers as of the Effective Date of3rd Revised Page 107 and are not being
offered to new Customers.

**Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8
or Speed Call 30.

(I)

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Service Commission 
JC-2009-0793

Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic LocaII-l V
£--h01nno TariffNo. 3

6th Revised Page 107
Cancels 5th Revised 107

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features
The features in this section are made available on an individual basis or as part of multiple feature
packages. Features apply to analog lines only; prices not valid in conjunction with the following
features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay
Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
Certain features may not be available with all classes of service. lonex Elite is the Company's
contractual term product. lonex Standard is comprised of the Company's month-to-month service
offerings. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all some uses in some cases.

The following optional calling features are offered to Customers on a monthly basis. Customers
are allowed unlimited use of each feature. No usage sensitive charges apply. Multi-line
Customers must order the appropriate number of features based upon the number of lines which
will have access to the feature.

*Pick Three or Pick Seven permits a Business Customer to purchase three (3) or seven (7) of the
predetermined group of Services at the Pick 3 or Pick 7 discounted rate.

Business Product Line MontWy lonex Elite - Monthly lonex Nonrecurring
Optional Calling Feature(s) Recurring Recurring Rate(2) Standard Charge

Rate(l) MontWy
Recurring
Rate

Anonymous Call Rejection 2.10 2.10 2.10 15.65
Auto Redial (Flat Rate No Usage)++ 5.56 5.56 5.56 15.65
Calling Caller ID Number Delivery 9.50 9.50 9.50 15.65
Caller ID Name & Number 9.50 9.50 9.50 15.65
Call Return (Flat Rate No Usage)++ 5.60 5.60 5.60 15.65
Call Waiting 8.00 8.00 8.00 15.65
Call Waiting Caller ID+ 5.40 5.40 5.40 15.65
Call Waiting Caller ID w/Options 1.13 1.13 1.50 15.65
Call Blocker 5.30 5.30 5.30 15.65
Call Transfer Disconnect** 15.00 15.00 15.00 15.65
Remote Access to Call Forwarding 3.11 3.11 3.11 15.65

*The Pick Three and Pick Seven as outlined in Section 16.4 above are grandfathered for
existing Customers as of the Effective Date of3 fd Revised Page 107 and are not being
offered to new Customers.

**Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8
or Speed Call 30.

Issued: October 31, 2008 Effective: November 10, 2008

(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, dba Birch Communications

2300 Main St. Suite 600
MO 64108

(816) 300-3000



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 10, 2008 

Missouri Public 
Service Commission

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
5th Revised Page 107

Cancels 4th Revised 107
SECTION 16.0 ... LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features
The features in this section are made available on an individual basis or as part of multiple feature
packages. Features apply to analog lines only; prices not valid in conjunction with the following
features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay
Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
Certain features may not be available with all classes of service. lonex Elite is the Company's
contractual term product. lonex Standard is comprised of the Company's month-to-month service
offerings. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all some uses in some cases.

The following optional calling features are offered to Customers on a monthly basis. Customers
are allowed unlimited use of each feature. No usage sensitive charges apply. Multi-line
Customers must order the appropriate number of features based upon the number of lines which
will have access to the feature.

*Pick Three or Pick Seven permits a Business Customer to purchase three (3) or seven (7) of the
predetermined group of Services at the Pick 3 or Pick 7 discounted rate.

i Business Product Line Monthly Ionex Elite ... Monthly i Ionex Nomecurring
I Optional Calling Feature(s) Recurring

i--
ChargeRecurring Rate(2) I Standard

Rate(l) Monthly
Recurring
Rate

Anonymous Call Rejection 1.80 ' 1.50 2.00 14.50
Auto Redial (Flat Rate - No Usage)++ 5.56 3.00 3.50 14.50
Calling Caller ID Number Delivery 9.50 5.00 5.50 14.50
Caller ID Name & Number 9.50 5.00 5.50 14.50
Call Return (Flat Rate - No Usage)++ 5.60 3.00 3.50 14.50
Call Waiting 8.00 6.00 7.00 14.50
Call Waiting Caller ID+ 4.50 4.00 4.50 14.50 '
Call Waiting Caller ID w/Options .90 1.00 1.50 14.50
Call Blocker 5.30 3.00 3.50 14.50
Call Transfer Disconnect** 13.50 13.50 13.50 14.50 I

Remote Access to Call Forwarding 3.11 2.00 2.50 14.50 I

*The Pick Three and Pick Seven as outlined in Section 16.4 above are grandfathered for
existing Customers as of the Effective Date of 3rd Revised Page 107 and are not being
onere:G to new Customers.

(I)
(I)
(I)
(I)
(I)

(I)

(I)

or Speed Call 30.
)lS(~On,neict not 'VUlliHl"", Speed 8

Issued: March 7,2008 Effective: March 17,2008

Issued By: Christopher J. Bunce, Vice President and General Counsel
Ionex Communications, Inc.

2300 Main S1. Suite 600
Kansas City, MO 64108

(816) 300-3000



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
4th Revised Page 107

Cancels 3,d Revised Page 107

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features
The features in this section are made available on an individual basis or as part of multiple feature
packages. Features apply to analog lines only; prices not valid in conjunction with the following
features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay
Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
Certain features may not be available with all classes of service. Ionex Elite is the Company's
contractual term product. Ionex Standard is comprised of the Company's month-to-month service
offerings. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all some uses in some cases.

The following optional calling features are offered to Customers on a monthly basis. Customers
are allowed unlimited use of each feature. No usage sensitive charges apply. Multi-line
Customers must order the appropriate number of features based upon the number of lines which
will have access to the feature.

"Pick Three or Pick Seven permits a Business Customer to purchase three (3) or seven (7) of the
predetermined group of Services at the Pick 3 or Pick 7 discounted rate.

Business Product Line Monthly IonexElite - Ionex Nomecurring
Optional Calling Feature(s) Recurring Monthly Standard Charge

RaMI) Recurring Monthly
Rate(21 Recurring

Rate
Anonymous CallReiection 1.80 1.50 2.00 14.50
AutoRedial (FlatRate- No Usage)++ 3.60 3.00 3.50 14.50
Calling Caller ID Number Deliverv 7.65 5.00 5.50 14.50
Caller ID Name & Number 7.65 5.00 5.50 14.50
CallReturn (FlatRate- No Usage)++ 3.60 3.00 3.50 14.50
Call Waiting 7.20 6.00 7.00 14.50
CallWaiting Caller ID+ 4.50 4.00 4.50 14.50
Call Waiting Caller ID w/Options .90 1.00 1.50 14.50
CallBlocker 3.60 3.00 3.50 14.50
CallTransfer Disconnect** 13.50 13.50 13.50 14.50
Remote Access to CallForwarding 2.50 2.00 2.50 14.50

"The Pick Three and Pick Seven as outlined in Section 16.4 above are grandfathered for
existing Customers as of the Effective Date OD,d Revised Page 107 and are not being
offered to new Customers.

**Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8
or Speed Call 30. (N)

Issued: January 23, 2003 Effective: February 24, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
4th Revised Page 107

Cancels 3'd Revised Page 107

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features
The features in this section are made available on an individual basis or as part of multiple feature
packages. Features apply to analog lines only; prices not valid in conjunction with the following
features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay
Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
Certain features may not be available with all classes of service. Ionex Elite is the Company's
contractual term product. Ionex Standard is comprised of the Company's month-to-month service
offerings. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all some uses in some cases.

The following optional calling features are offered to Customers on a monthly basis. Customers
are allowed unlimited use of each feature. No usage sensitive charges apply. Multi-line
Customers must order the appropriate number of features based upon the number of lines which
will have access to the feature.

"Pick Three or Pick Seven permits a Business Customer to purchase three (3) or seven (7) of the
predetermined group of Services at the Pick 3 or Pick 7 discounted rate.

Business Product Line Monthly Ionex Elite - Ionex Nomecurring
Optional Calling Feature(s) Recurring Monthly Standard Charge

RaMI) Recurring Monthly
Rate(21 Recurring

Rate
Anonvmous Call Reiection 1.80 1.50 2.00 14.50
Auto Redial (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Calling Caller ID Number Deliverv 7.65 5.00 5.50 14.50
Caller ID Name & Number 7.65 5.00 5.50 14.50
Call Return (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Call Waiting 7.20 6.00 7.00 14.50
Call Waiting Caller ID+ 4.50 4.00 4.50 14.50
Call Waiting Caller ID w/Options .90 1.00 1.50 14.50
Call Blocker 3.60 3.00 3.50 14.50
Call Transfer Disconnect** 13.50 13.50 13.50 14.50
Remote Access to Call Forwarding 2.50 2.00 2.50 14.50

"The Pick Three and Pick Seven as outlined in Section 16.4 above are grandfathered for
existing Customers as of the Effective Date OD,d Revised Page 107 and are not being
offered to new Customers.

**Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8
or Speed Call 30. (N)

Issued: January 23, 2003 Effective: February 24, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
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Revised Page 107
SECTION !:?~iP-'\5)t~~§,FRICELIST (Continued)

16.4 Optional Calling Features

The features in this section are made available on an individual basis or as part ofmultiple feature
packages. Features apply to analog lines only; prices not valid in conjunction with the following
features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay
Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
Certain features may not be available with all classes of service. 10nex Elite is the Company's
contractual term product. Ionex Standard is comprised of the Company's month-to-month service
offeriogs. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all some uses in some cases.

The following optional calling features are offered to Customers on a monthly basis. Customers
are allowed unlimited use of each feature. No usage sensitive charges apply. Multi-line
Customers must order the appropriate number of features based upon the number of lines which
will have access to the feature.

*Pick Three or Pick Seven permits a Business Customer to purchase three (3) or seven (7) of the
predetermined group of Services at the Pick 3 or Pick 7 discounted rate.

Business Product Line Monthly lonex Elite - Ionex Nonrecurring
Optional Calling Feature(s) Recurring Monthly Standard Charge

Rate!ll Recurring Monthly
Ratel2\ Recurring

Rate
Anonvmous Call Reiection 1.80 1.50 2.00 14.50
Auto Rediai7Flat Rate - No UslWe)++ 3.60 3.00 3.50 14.50
Call;;;; Caller ill Number Delivery 7.65 5.00 5.50 14.50
Caller ill Name & Number 7.65 5.00 5.50 14.50
Call Return(Flat Rate - No UslWe)++ 3.60 3.00 3.50 14.50
Call Waiting 7.20 6.00 7.00 14.50
Call Waiting Caller ill+ 4.50 4.00 4.50 14.50
Call WaitiiWCaller ill wToOtions .90 1.00 1.50 14.50
Call Blocker 3.60 3.00 3.50 14.50
Call Transfer Disconnect 13.50 13.50 13.50 14.50
Remote Access to Call Forwarding 2.50 2.00 2.50 14.50

*The Pick Three and Pick Seven as outlined in Section 16.4 above are grandfathered for
existing Customers as of the Effective Date OO'd Revised Page 107 and are not being (N)
offered to new Customers.

•
Issued: November 14, 2002

Issued BBANeiUJ!n Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: Dl\IIICl1I.!i¥¥#.flljUt!2: ,;:;1.1

DEC 15 ZOOl.

MiSSOUri Publlo
ServiGe Qommission

FILED DEC 152002



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 107

Replaces 1st Revised Page 107

Optional Calling Featnres16.4

Missoun PU~IIC
S~rviEle Gemm BSlen

SECTION 16.0 - LOCAL SERVICES PRICE LIST (contmued)

RECTI FEB 27 ZUUl

•

The features in this section are made available on an individual basis or as part of multiple feature (T)
§ packages. Features apply to analog lines only; prices not valid in conjunction with the following
lj features: Centrex, Plexar, Off-Premise Location, ADSL, Circuits, Terminals, Telebranches, Pay

N ,........~Phones, Message Party Lines, and Trunks. All features are provided subject to availability.
8 C Certain features may not be available with all classes of service. lonex Elite is the Company's
N:It 'contractual term product. lonex Standard is comprised of the Company's month-to-month service
:: <!:t. offerings. Transmission levels for calls forwarded or calls placed or received using optional

~ J'Ncalling features may not be acceptable for all some uses in some cases.

"]YJ The following optional calling features are offered to Customers on a monthly basis.
-.:.~ Customers are allowed unlimited use of each feature. No usage sensitive charges apply.
~ Multi-line Customers must order the appropriate number of features based upon the
. number of lines which will have access to the feature .

Pick Three or Pick Seven permits a business customer to purchase three (3) or seven (7) I
of the predetermined group of services at the Pick 3 or Pick 7 discounted rate.

(T)
Business Product Line Monthly lonex Elite - lonex Nonrecurring
Optional Calling Feature(s) Recurring Monthly Standard Charge

RaMI) Recurring Monthly
Rate(2) Recurring

Rate
Anonymous Call Rejection 1.80 1.50 2.00 14.50
Auto Redial (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Calling Caller ID Number Deliverv 7.65 5.00 5.50 14.50
Caller ID Name & Number 7.65 5.00 5.50 14.50
Call Return (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Call Waiting 7.20 6.00 7.00 14.50
Call Waiting Caller ID+ 4.50 4.00 4.50 14.50
Call Waiting Caller ID wlOptions .90 1.00 1.50 14.50
Call Blocker 3.60 3.00 3.50 14.50
Call Transfer Disconnect 13.50 13.50 13.50 14.50
Remote Access to Call Forwarding 2.50 2.00 2.50 14.50

(T)

•
Issued: February 26, 2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-4601

Effective: March 29, 200 I

Missouri Publlo
Service eemiTflssian

FILED MAR 29 zoqt)
I(T)



• lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
I " Revised Page 107

Cancels Original Page 107

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)S.~::W~p'!:!b"C
•• ITsSIOI

16.4 Optional Calling Features REC'D JUN 13 tOaD
The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability. Certain features may not be
available with all classes of service. Transmission levels for calls forwarded or calls placed or
received using optional calling features may not be acceptable for all some uses in some cases.

SSOlJrI Public
ce CommTs.Jol'"

CANCELI J:fl

MAR 292001
c2tJ9--R f)6 (

Service Comnu:islOn
MISSOURI

FILED JUL 13 2DOD
*Personalized Ring SM is a service mark ofSWBT.

Business Monthly Rate Nonrecurring
EiW charge

Anonymous Call Rejection 1.80 14.50
Auto Redial 3.60 14.50
Calling Number Delivery 7.65 14.50
Calling Name Delivery 7.65 14.50
Call Return 3.60 14.50
Call Waiting 7.20 14.50 ~

Call Waiting ID 4.50 14.50
Call Waiting Option .90 14.50 .--
Call Blocker 3.60 14.50
Call Traosfer Disconnect 13.50 14.50
Remote Access to Call Forwarding 2.50 14.50
Three Way Calling 3.60 14.50
Speed Calling (30) 3.60 14.50
Call Forward 5.40 14.50
Call Forwarding-Busy Line 2.70 14.50
Call Forwarding-Don't Answer 2.70 14.50
Call Forwarding Busy LinelDon't Answer 3.60 14.50
Call Forwarding - Selective 3.60 14.50
Personalized Ring8M.

I" Dependant 5.40 ---
2 Dependant 1.80 ---

Priority Call 3.60 14.50
Privacy Maooger 3.60 14.50
Simultaneous Call Forwarding 3.90 14.50 Mr

~..rvli

•

•
Issued: June 13, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Effective: July 13, 2000



SECTION 15.0 - LOCAL SERVICES PRICE LIST (continued)

•
lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 107

RfCEIVED

MAR 27 2000
16.4 Optional Calling Featnres

MO. PUbLIC SERVICE COMM
The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability. Certain features may not be
available with all classes of service. Transmission levels for calls forwarded or calls placed or
received using optional calling features may not be acceptable for all some uses in some cases.

•

Business Monthly Rate Nonrecurring
First chame

Anonymous Can Reiection 1.80 14.50
Auto Redial 3.60 14.50
Calline Number Deliverv 7.65 14.50
Calling Name Delivery 7.65 14.50
Call Return 3.60 14.50
Can Waitine 7.20 14.50
Can Waiting ID 4.50 14.50
Call Waitine Ontion .90 14.50
Can Blocker 3.60 14.50
Call Transfer Disconnect 13.50 14.50
Remote Access to Call Forwardine 2.50 14.50
Three Way Calline 3.60 14.50
Speed Calling (30) 3.60 14.50
Can Forward 5.40 14.50
Can Forwarding·Busv Line 2.70 14.50
Call Forwarding-Don't Answer 2.70 14.50
Call Forwarding Busy LinelDon't Answer 3.60 14.50
Call Forwarding· Selective 3.60 14.50
Personalized Rine

I" Dependant 5.40 ...
2"' Dependant 1.80 ...

Priority Call 3.60 14.50
Privacy Manager 3.60 14.50
Simultaneous Can Forwardine 3.90 14.50

c:
LI.-.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

JUN 12 2000

FILED
JUN 12 2aOO
00"'000

. MISSOURI
Public Service Commission
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Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
5th Revised Page 107.1

Cancels 4th 107.1
16.0- LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Business Product Line
Optional Calling Feature(s)

Three Way Calling (Flat Rate - No Usage)++
Speed Calling (8)
Speed Calling (30)
Hunt Function - Preferential
Call Forward
Call Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding Busy Line/Don't Answer++++
Call Forwarding - Remote Access
Call Forwarding - Selective
Personalized RingD*

1st Dependant
2nd Dependant

Pick Three+++
Pick Seven+++
Priority Call
Privacy Manager
Simultaneous Call Forwarding

Monthly Ionex Elite - Ionex Nonrecurring
Recurring Monthly Standard Charge
Rate(1) Recurring Monthly

Rate(2) Recurring
Rate

7.00 7.00 7.00 15.65 (I)
5.25 5.25 5.25 15.65 (I)
5.25 5.25 5.25 15.65 (I)
5.00 5.00 5.00 (I)
7.50 7.50 7.50 15.65
3.24 3.24 3.24 15.65 (I)
3.24 3.24 3.24 15.65 (I)
4.32 4.32 4.32 15.65
3.11 3.11 3.11 15.65 (I)
5.75 5.75 5.75 15.65

6.80 6.80 6.80 15.65
8.96 8.96 8.96 15.65
9.00 9.00 9.00 15.65

15.00 15.00 15.00 15.65
4.14 4.14 4.14 15.65
4.53 4.53 4.53 15.65
4.69 4.69 4.69, 14.50

*Personalized RingO is a service mark of SWBT.
(1) Existing monthly recurring pricing for current subscribers (as of 3/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ill
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
Ionex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at Ionex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven. The Pick Three and Pick Seven
as outlined in Section 16.4 above are grandfathered for existing Customers as of the Effective Date of
1st Revised Page 107.1 and are not being offered to new Customers.
++++When ordered in combination with lonex Basic Voice Mail, the monthly recurring charge for
Call Forward Busy Line/Don't Answer will be waived. Call Forward Busy Line/Don't Answer must
be provisioned on the same line as the lonex Basic Voice Mail to be eligible for this waiver. (UNE-P
and Facilities-Based Customers only)

Issued By: Christopher J. Bunce, Vice President and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local TariffNo. 3
4th Revised Page 107.1

Cancels 3rd Revised 107.1
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Business Product Line , .. L1.1 Ionex Elite - Nonrecurringl.Y~VJ.J.Ull y

Optional Calling Feature(s) Recurring , .. L1.. 1. Standard Charge.J.Y.J..V.J..J.t..J..L.lY

Rate(l) Recurring Monthly
Rate(2) Recurring

Rate
Three Way Calling (Flat Rate - No Usage)++ 5.44 5.44 5.44 15.65
Speed Calling (8) 4.12 4.12 4.12 15.65
Speed Calling (30) 3.85 3.85 3.85 15.65
Hunt Function - Preferential XX 2.00 2.50
Call Forward 7.50 7.50 7.50 15.65
Call Forwarding-Busy Line 3.24 3.24 3.24 15.65
Call Forwarding-Don't Answer 3.24 3.24 3.24 15.65
Call ForWarding Busy Line/Don't Answer++++ 4.32 4.32 4.32 15.65
Call Forwarding Remote Access 3.11 3.11 3.11 15.65
Call Forwarding Selective 5.75 5.75 5.75 15.65
Personalized RingD*

1sf Dependant 6.80 6.80 6.80 15.65
2nd Dependant 8.96 8.96 8.96 15.65

Pick Three+++ 7.00 7.00 8.00 15.65
Pick Seven+++ 13.00 13.00 14.50 15.65
Priority Call 4.14 4.14 4.14 15.65
Privacy Manager 3.60 3.60 3.60 15.65
Simultaneous Call Forwarding 4.69 4.69 4.69 14.50

*Personalized RingO is a service mark of SWBT.
(1) Existing monthly recurring pricing for current subscribers (as of 3/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ill
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
lonex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at lonex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven. The Pick Three and Pick Seven
as outlined in Section 16.4 above are grandfathered for existing Customers as of the Effective Date of
1st Revised Page 107.1 and are not being offered to new Customers.
++++When ordered in combination with lonex Basic Voice Mail, the monthly recurring charge for
Call Forward Busy LinelDon't Answer will be waived. Call Forward Busy LinelDon't Answer must
be provisioned on the same line as the lonex Basic Voice Mail to be eligible for this waiver. (UNE-P
and Facilities-Based Customers only)

(I)
(I)
(I)

(I)
(I)
(I)
(I)
(I)
(I)

(I)
(I)
(I)
(I)
(I)
(I)

Issued: October 31, 2008 Effective: November 10, 2008

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Communications, Inc. dba Birch Communications

2300 Main S1. Suite 600
Kansas City, MO 64108

(816) 300-3000



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 10, 2008 

Missouri Public 
Service Commission

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
3rd Revised Page 107.1

Cancels 2nd Revised 107.1
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Business Product Line I Monthly Ionex Elite - Ionex Nonrecurring
Optional Calling Feature(s) I Recurring Monthly Standard Charge

Rate(l) Recurring Monthly
Rate(2) Recurring

Rate
Three Way Calling (Flat Rate No Usage)++ I 5.19 3.00 3.50 14.50
Speed Calling (8) XX 3.00 3.50 14.50

, Speed Calling (30) 3.67 3.00 3.50 14.50 I
Hunt Function - Preferential XX 2.00 2.50
Call Forward 7.50 5.00 5.50 14.50
Call Forwarding-Busy Line 3.24 2.00 2.50 14.50
Call Forwarding-Don't Answer 3.24 2.00 2.50 14.50
Call Forwarding Busy Line/Don't Answer++++ 3.60 3.00 3.50 14.50
Call Forwarding Remote Access XX 2.00 2.50 14.50
Call Forwarding Selective ! 5.60 3.00 3.50 14.50
Personalized Ring4*

1st Dependant 6.80 4.50 5.00 ---
2nd Dependant 1.80 1.50 2.00 ---

Pick Three+++ 7.00 7.00 8.00 14.50
Pick Seven+++ 13.00 13.00 14.50 14.50
Priority Call 4.14 3.00 3.50 14.50
Privacy Manager 3.60 3.60 3.60 ' 14.50
Simultaneous Call Forwarding 4.69 3.90 3.90 14.50

(I)

(1)

(I)
(I)
(I)

(I)

(1)

(1)

(I)

*Personalized Ring4 is a service mark of SWBT.
(1) Existing monthly recurring pricing for current subscribers (as of 3/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ill
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
lonex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at lonex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven. The Pick Three and Pick Seven
as outlined in Section 16.4 above are grandfathered for existing Customers as of the Effective Date of

Revised Page 107.1 and are not being offered to new Customers.
++++When ordered in combination lonex Basic Voice Mail, the monthly recurring charge for

f<nrU!~'ni Busy Answer be waived. Busy Answer must
pr(lVi~;iOIled on the Ionex Basic VoiceMail to this waiver.

Issued: March 7, 2008 Effective: March 17, 2008

Issued By: Christopher 1. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc.

2300 Main S1. Suite 600
Kansas City, MO 64108

(816) 300-3000



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 107.1

Cancels 1st Revised Page 107.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Featnres (Continued)

Business Product Line Monthly lonex Elite - Ionex Nonrecurring
OptionalCallingFeature(s) Recurring Monthly Standard Charge

RaMI) Recurring Monthly
Rate(2) Recurring

Rate
Three Way Calling (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Speed Calling(8) XX 3.00 3.50 14.50
SpeedCalling(30) 3.60 3.00 3.50 14.50
Hunt Function- Preferential XX 2.00 2.50
Can Forward 5.40 5.00 5.50 14.50
Can Forwarding-Busy Line 2.70 2.00 2.50 14.50
Can Forwarding-Don't Answer 2.70 2.00 2.50 14.50
Call Forwarding Busy Line/Don'tAnswer++++ 3.60 3.00 3.50 14.50
Can Forwarding - Remote Access XX 2.00 2.50 14.50
Can Forwarding- Selective 3.60 3.00 3.50 14.50
Personalized Ring4*

I" Dependant 5.40 4.50 5.00 ---

2"' Deoendant 1.80 1.50 2.00 ---
Pick Three+++ 7.00 7.00 8.00 14.50
Pick Seven+++ 13.00 13.00 14.50 14.50
PriorityCall 3.60 3.00 3.50 14.50
PrivacyManager 3.60 3.60 3.60 14.50
Simultaneous Call Forwarding 3.90 3.90 3.90 14.50

*Personalized Ring4 is a service mark of SWBT.
(I) Existing monthly recurring pricing for current subscribers (as ofJ/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ill
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
lonex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at Ionex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven. The Pick Three and Pick Seven
as outlined in Section 16.4 above are grandfathered for existing Customers as ofthe Effective Date of
I" Revised Page I07.1 and are not being offered to new Customers.
++++When ordered in combination with lonex Basic Voice Mail, the monthly recurring charge for
Call Forward Busy Line/Don't Answer will be waived. Call Forward Busy Line/Don't Answer must (T)
be provisioned on the same line as the lonex Basic Voice Mail to be eligible for this waiver. (UNE-P
and Facilities-Based Customers only)

Issued: November 25, 2002 Effective: December 26, 2002

Issued By: Russell C. Merbeth, General Counsel
lonex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 107.1

Cancels 1st Revised Page 107.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Featnres (Continued)

Business Product Line Monthly lonex Elite - Ionex Nonrecurring
Optional Calling Feature(s) Recurring Monthly Standard Charge

RaMI) Recurring Monthly
Rate(2) Recurring

Rate
Three Way Calling (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Speed Calling (8) XX 3.00 3.50 14.50
Speed Calling (30) 3.60 3.00 3.50 14.50
Hunt Function - Preferential XX 2.00 2.50
Can Forward 5.40 5.00 5.50 14.50
Can Forwarding-Busy Line 2.70 2.00 2.50 14.50
Can Forwarding-Don't Answer 2.70 2.00 2.50 14.50
Call Forwarding Busy Line/Don't Answer++++ 3.60 3.00 3.50 14.50
Can Forwarding - Remote Access XX 2.00 2.50 14.50
Can Forwarding - Selective 3.60 3.00 3.50 14.50
Personalized Ring4*

I" Dependant 5.40 4.50 5.00 ---
2"' Deoendant 1.80 1.50 2.00 ---

Pick Three+++ 7.00 7.00 8.00 14.50
Pick Seven+++ 13.00 13.00 14.50 14.50
Priority Call 3.60 3.00 3.50 14.50
Privacy Manager 3.60 3.60 3.60 14.50
Simultaneous Call Forwarding 3.90 3.90 3.90 14.50

*Personalized Ring4 is a service mark of SWBT.
(I) Existing monthly recurring pricing for current subscribers (as ofJ/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ill
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
lonex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at lonex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven. The Pick Three and Pick Seven
as outlined in Section 16.4 above are grandfathered for existing Customers as ofthe Effective Date of
I" Revised Page I07.1 and are not being offered to new Customers.
++++When ordered in combination with lonex Basic Voice Mail, the monthly recurring charge for
Call Forward Busy LinelDon't Answer will be waived. Call Forward Busy LinelDon't Answer must (T)
be provisioned on the same line as the lonex Basic Voice Mail to be eligible for this waiver. (UNE-P
and Facilities-Based Customers only)

Issued: November 25, 2002 Effective: December 26, 2002

Issued By: Russell C. Merbeth, General Counsel
lonex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300



• lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
1st Revised Page 107.1

Cancels Original Page 107.1

Optional Calling Features (Continued)16.4

MISSOUfl Public
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

RECUNOV 15 2002

ission

•

Business Product Line Monthly Ionex Elite - Ionex ;;""~ rn
Optional Calling Feature(s) Recurring Monthly Standard Charge

RateCll Recurring Monthly
Rate(2) Recurring

Rate
Three Wav Calling (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Speed Calling (8) XX 3.00 3.50 14.50
Speed Calling (30) 3.60 3.00 3.50 14.50
Hunt Function - Preferential XX 2.00 2.50
Call Forward 5.40 5.00 5.50 14.50
Call Forwarding-Busv Line 2.70 2.00 2.50 14.50
Call Forwarding-Don't Answer 2.70 2.00 2.50 14.50
Call Forwarding Busy LinelDon't Answer 3.60 3.00 3.50 14.50
Call Forwarding - Remote Access XX 2.00 2.50 14.50
Call Forwarding - Selective 3.60 3.00 3.50 14.50
Personalized Ring4*

I" Deoendant 5.40 4.50 5.00 ---
2"" Dependant 1.80 1.50 2.00 ---

Pick Three+++ 7.00 7.00 8.00 14.50
Pick Seven+++ 13.00 13.00 14.50 14.50
Priority Call 3.60 3.00 3.50 14.50
Privacv Manager 3.60 3.60 3.60 14.50
SimnItaneous Call Forwarding 3.90 3.90 3.90 14.50

·Personalized Ring4 is a service mark of SWBT.
(I) Existing monthly recurring pricing for current subscribers (as of 3/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ID
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
Ionex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at lonex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven. The Pick Three and Pick Seven (T)
as outlined in Section 16.4 above are grandfathered for existing Customers as of the Effective Date of
1" Revised Page 107.1 and are not being offered to new Customers.

•
Issued: November 14, 2002

IssuetA~lED

DEC 26 2002

Pabl£r~iWi~~~ft

Russell C. Merbeth, General Counsel
lonex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective:

DEC 15 2DDZ
M[ssoj"lrl PUblic

Senfloe OommlSBlon

FIlfD DEC 152002



• Ionex Communications, Inc . Missouri P.S.C. Basic Local Exchange Tariff No. 3

Original Page 107.1

Optional Calling Featnres (continned)16.4

Missouri F'ubllc
Service Gommlssion

SECTION 16.0 - LOCAL SERVICES PRICE LIST (contInued)

RECtO FEB 272001

•

Business Product Line Monthly lonex Elite - Ionex Nonrecurring
Optional Calling Feature(s) Recurring Monthly Standard Charge

Rate(I} Recurring Monthly
Rate(2) Recurring

Rate
Three Way Calling (Flat Rate - No Usage)++ 3.60 3.00 3.50 14.50
Speed Calling (8) XX 3.00 3.50 14.50
Speed Calling (30) 3.60 3.00 3.50 14.50
Hunt Function - Preferential XX 2.00 2.50
Call Forward 5.40 5.00 5.50 14.50
Call Forwarding-Busy Line 2.70 2.00 2.50 14.50
Call Forwarding-Don't Answer 2.70 2.00 2.50 14.50
Call Forwarding Busy Line/Don't Answer 3.60 3.00 3.50 14.50
Call Forwarding - Remote Access XX 2.00 2.50 14.50
Call Forwarding - Selective 3.60 300 3.50 14.50
Personalized Ring4*

1" Dependant 5.40 4.50 5.00 ---
2"' Dependant 180 1.50 2.00 ---

Pick Three+++ 7.00 7.00 8.00 14.50
Pick Seven+++ 13.00 13.00 14.50 14.50
Priority Call 3.60 3.00 3.50 14.50
Privacy Manager 3.60 3.60 3.60 14.50
Simultaneous Call Forwarding 3.90 3.90 3.90 14.50

(R)

(R)

(R, I)
(R)

(R)
(R)

(R, I)

(I)

*Personalized Ring4 is a service mark of SWBT.
(I) Existing monthly recurring pricing for current subscribers (as of 3/28/01) only.
(2) New monthly recurring pricing for new subscribers (on or after 3/29/01) only.
+ Features not available in all areas; must subscribe to both Call Waiting and Caller ID
++ Conversion customers subscribed to this feature on a "measured service" basis must subscribe to
lonex Flat Rates or no service (e.g. Auto Redial; Call Return; Three Way Calling will be restricted
from service at lonex.
+++Call Trace Feature is not eligible for Pick Three or Pick Seven.

CA~;LlED

(T)

(T)

FILED MAR 29 ZOOl

Missouri Public
Service CommissionIssued By:

-;---:-=-:-----;:-::--=-:~----IDbIl:E:.IJ-C1'-"5LJZ""'O""OZ'---_----,~--c--___,__,__..,__~~
Issued: February 26, 2001 c.,x.<.... .n""7 \ Effective: March 29,2001

t }-YlIlV!v/'.
publ1Cs1l~ID\ssiOn

Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

•



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
4th Revised Page 107.2

Cancels 3,d Revised Page 107.2

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Product Description Monthly Nonrecurring
Recurring Charge

Rate
Standard SOHO Feature Package $6.50 $0.00
Standard Nine Feature Package $7.50 $0.00
Elite SOHO Feature Package $5.50 $0.00
Elite Nine Feature Package $6.50 $0.00
Ionex Call Transfer Disconnect" $7.50 $0.00
Reserved For Future Use

*Ionex Call Transfer Disconnect is for UNE-P and facilities-based Customers on the Ionex
Network in SWBT and Verizon service territories and cannot be used in conjunction with
900/976 calls. Ionex Call Transfer Disconnect is not available to Residential Customers.

*Ionex Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

(D)

Issued: April 22, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 23, 2003

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
4th Revised Page 107.2

Cancels 3,d Revised Page 107.2

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Product Description Monthly Nonrecurring
Recurring Charge

Rate
Standard SOHO Feature Package $6.50 $0.00
Standard Nine Feature Package $7.50 $0.00
Elite SOHO Feature Package $5.50 $0.00
Elite Nine Feature Package $6.50 $0.00
Ionex Call Transfer Disconnect* $7.50 $0.00
Reserved For Future Use

*Ionex Call Transfer Disconnect is for UNE-P and facilities-based Customers on the Ionex
Network in SWBT and Verizon service territories and cannot be used in conjunction with
900/976 calls. Ionex Call Transfer Disconnect is not available to Residential Customers.

*Ionex Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

(D)

Issued: April 22, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 23, 2003

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
3'd Revised Page 107.2

Cancels 2nd Revised Page 107.2

Mi$$OJ,l!1.pY!:)J!ti
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Contin~ayvIBe GommlSeloM

16.4 Optional Calling Featnres (Continued) Rten FEB 192003

•

Product Description Monthly Nonrecurring
Recurring Charge

Rate
Standard SOHO Feature Package $6.50 $0.00
Standard Nine Feature Package $7.50 $0.00
Elite SOHO Feature Package $5.50 $0.00
Elite Nine Feature Package $6.50 $0.00
Ionex Call Transfer Disconnect* $7.50 $0.00
Ionex Basic Voice Mail $11.95 $0.00

*Ionex Call Transfer Disconnect is for UNE-P and facilities-based Customers on the Ionex
Network in SWBT and Verizon service territories and cannot be used in conjunction with
900/976 calls. Ionex Call Transfer Disconnect is not available to Residential Customers.

*Ionex Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

(N)

(N)

•
Issued: February 18,2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: March 21, 2003

MissOUri Publlo
Servlom commleslon

ALED MAR 21 2003



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
2nd Revised Page 107.2

Cancels 151 Revised Page 107.2

MI990Uf't PUDJI~
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Contiii\ed)fl08 gomlfllsalOO

16.4 Optional Calling Features (Continued)

Product Description Monthly Nonrecurring
Recurring Charge

Rate

Standard Nine Feature Package $7.50 $0.00

Elite Nine Feature Package $6.50 $0.00
Ionex Call Transfer Disconnect* $7.50 $0.00
Ionex Basic Voice Mail $11.95 $0.00

*Ionex Call Transfer Disconnect is for UNE-P and facilities-based Customers on the Ionex
Network in SWBT and Verizon service territories and cannot be used in conjunction with

• 900/976 calls. Ionex Call Transfer Disconnect is not available to residential Customers.

*Ionex Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

I (N)

•
Issued: January 23, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: February 24, 2003

FIlED Ft:B 842003



Ionex Communications, Inc.

Optional Calling Featnres (Continned)

•
•

16.4

Missouri P.S.C. Basic Local Exchange Tariff No. 3
I st Revised Page 107.2

Cancels Ori,in\ll P~~Op2~II\llIss U 0
Service omm aalon

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

REC'D NOV 262002

•

Product Description Monthly Nonrecurring
Recurring Charge

Rate

Standard Nine Feature Package $7.50 $0.00

Elite Nine Feature Package $6.50 $0.00
Ionex Call Transfer Disconnect* $7.50 $0.00
Ionex Basic Voice Mail $11.95 $0.00

*Ionex Call Transfer Disconnect is for UNE-P and facilities-based Customers on the Ionex
Network in SWBT and Verizon service territories and cannot be used in conjunction with
900/976 calls. Ionex Call Transfer Disconnect is not available to residential Customers.

(D)

(D)
(R)
(N)
(N)

(T)

•
Issued: November 25, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: December 26, 2002

Missouri ~bll""
Senflee QOthtflrs$ion

fUf) OED 2 6 2002



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 107.2

Missouri Public
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued) REC'D NOV 15 2002

(N)

issioncservlce omrr
Product Description Monthly Nonrecurring

Recurring Charge
Rate

Standard Four Feature Package $5.50 $0.00
Standard Nine Feature Package $7.50 $0.00
Elite Four Feature Package $5.50 $0.00
Elite Nine Feature Package $7.50 $0.00

•

•
Issued: November 14, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: t;iW",fli¥U! ,S!!!

DEC 15 ZOOZ

Missouri Public
Serviss Qgmmisslol1

fiLED DEC 152002



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
4th Revised Page 108
Cancels 3rd Revised 108

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Call Trace*
Per
successful
activation

Existing Customers
(as of 3/28/01)

6.94

New Ionex
Elite

Subscribers
(on or after

3/29/01)
6.94

New Ionex
Standard

Subscribers
(on or after

3/29/01)
6.94 (I)

*Call Trace capability will be placed on all local lines.

Per Use

Auto Redial

Call Return
Three-Way Calling

.58

.94
1.23

................. By: Christopher J. Bunce, President and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793

Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local TariffNo. 3
3rd Revised 108

Cancels 2nd Revised 108

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.4 Optional Calling Features (Continued)

Call Trace*
Per
successful
activation

Existing Customers
(as of 3/28/01)

5.00

Newlonex
Elite

Subscribers
(on or after

3/29/01)
5.00

New lonex
Standard

Subscribers
(on or after

3/29/01)
5.00

*Call Trace capability will be placed on all local lines.

Issued: October 31, 2008

Auto Redial

Call Return
Three-Way Calling

Per Use

.58

.94
1.23

(T)

(I)(D)

(I)(D)
(I)(D)

Effective: November 10, 2008

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Communications, Inc. dba Birch Communications

2300 Main S1. Suite 600
Kansas City, MO 64108

(816) 300-3000



Issued:  June 13, 2005  Effective: June 20, 2005 
 
Issued By: Gregory C. Lawhon, General Counsel 

Ionex Communications, Inc. 
2300 Main Street, Suite 600 

Kansas City, MO 64108 
(816) 300-3000 

  

 
 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
2nd Revised Page 108 

  Cancels 1st Revised Page 108 
 

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 
 
16.4 Optional Calling Features (Continued) 
 
 

  
 

Existing Customers 
(as of 3/28/01) 

New Ionex 
Elite 

Subscribers 
(on or after 

3/29/01) 

New Ionex 
Standard 

Subscribers 
(on or after 

3/29/01) 
Call Trace*  
Per 
successful 
activation 

5.00 5.00 5.00 

 
*Call Trace capability will be placed on all local lines.  

 
 Per Activation Maximum 

Monthly Charge 
 

Auto Redial .55 4.40  
Call Return .55 4.40  
Three-Way Calling .75 6.00  

 

 

(R) 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
November 10, 2008 

Missouri Public 
Service Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1st Revised Page 108

Replaces Original Page 108

s~~I~~o~g~;;;~J~l"ln
SECTION 16.0 - LOCAL SERVICES PRICE LIST (continuedl

REC'u FEB 27 Z001
16.4 Optional Calling Features (continued)

Call Trace'
Per
successful
activation

Existing Customers
(as 00/28/01)

6.00

New lonex Elite
Subscribers
(on or after

3/29/01)

6.00

New Ionex
Standard
Subscribers
(on or after
3/29/0 I)

7.00

(T)

(I)

'Call Trace capability will be placed on all local lines.

• Auto Redial
Call Return
Three-Way Calling

Per Activation Maximum
Monthly Charge

.55 4.40

.55 4.40

.75 6.00

•
Issued: February 26, 2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

Effective: March 29, 200 I

Missouri Public
Service GGmmleelen

FILED MAR 29 Z001



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 108

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)'? Fe£ 'YEO

Optional Calling Features (continued)

•

16.4

Call Trace

Auto Redial
Call Return
Three-Way Calling

Per Successful Activation
6.00

Per Activation

.55

.55

.75

MAR 27 2000

MO. PUtlllC SERVICE COMM

Maximum Monthly
Charge

4.40
4.40
6.00

CANCELLED

MAR 292001
'., , ISt- IZ P\0<6

Publh:: ~"" vice Commission
MISSOURI

Issued: March 28, 2000 Effecti

•
Issued By: Sue Weiske, General Counsel

lonex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUN 12 2000

FILED
JUN 12 2~OOo ' .. ~ss8~,O

Publac Service Commission



•

•

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
1sl Revised Page 109

Cancels Original Page 109

MiSSouri Publi
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) C

16.5 ISDN SERVICE REeD JAN 242002
Basic Rate Interface Service Corn""""" . CD)

• IIISS'qn

BRI ISDN Service Basic Rate Access is offers flat rated local calling only. I (T)

Following are the monthly rates and nonrecurring charges for BRI ISDN Service. These rates (T)
and charges apply in addition to applicable rates and charges for other services provided by the
Company.

(D)

When BRl is arranged for circuit-switched voice service, Optional Calling Features offered in (T)
Section 16.5.1 of this tariff are available, where such features are compatible with the ISDN
service.

•
Issued: January 23,2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective~J1iMli&$;i&~

Mfs~&L~1JJg~e

FILED MAR 22 2002

Service Cornrn' .ISSlon

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 109

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued) REC t:1VI:D

16.5 ISDN SERVICE

•

Basic Rate Interface
MO. P\itjUC SbRV4CEOOMM

Single Line ISDN Service Basic Rate Access is offers flat rated or measured local
calling. The Customer may have only one type ofBasic Rate Access on an account. The
Company will provide flat and measured Basic Rate Access at the same address, for the
same Customer; however, the flat and measured services must reside on separate
accounts.

Usage charges apply to all outgoing calls when using the measured without usage
allowance option.

Following are the monthly rates and nonrecurring charges for Single Line ISDN Service. These
rates and charges apply in addition to applicable rates and charges for other services provided by
the Company.

Single Line ISDN Service Basic Rate access with a usage allowance includes up to either 600
minutes or 7200 minutes per month of aggregate usage for circuit-switched voice and circuit
switched data. Usage is aggregated at the account level rather than the summary bill level.
Additional usage in excess of the usage allowance in a monthly billing period, will incur usage
charges.

When BR! is arranged for circuit-switched voice service, Optional Calling
Features offered in Section 16.4ofthis tariff are available, where such features
are compatible with the ISDN service.

CANCElliD

M~R 222002
i / 1~CS 1111

PubliC Sel"Jice Cemmisston
MISSOURI

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Effectiv_

JUM 12 2000

FILED
JUN 12 2~OO

. M~eouN, 00
PubliC Service Commission



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
4th Revised Page 110

Cancels 3rd Revised Page 110

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.5 ISDN SERVICE (Continued)

16.5.1 Basic Rate Interface Rates*

Monthly Recnrring Non-Recurring
Charze Charze

Maln Service Components
~B+D Interface $40.00 (1) $225.00
~irc~it Switched VoicelData per B Channel $15.50 (R) 00

(JlptlOnal Features
~.~nnanentPacket Switch Data - Each B Channel $40.50 $13.05
'p~nnanent Packet Switch Data - Each D Channel $4.50 $13.05

Q1n Demand B Channel PSD $22.50 $13.05
Automatic Callback (Redial) $3.60 $22.95
Auto Recall $3.60 $18.90
Call Forwarding/Don' t Answer $2.50 (R) $13.05
Call Forwarding (Variable) $3.92 $13.05
Caller ill $7.65 $18.90
D'istinctive Ringing $5.40 $13.05
Hunt Group for CSD $2.52 $13.05
Hunt Group for CSV $2.50 (R) $13.05
Hunt Group Transfer for CSD $0.90 $13.05
Secondary-only Telephone Number $9.00 (R) $13.05
Speed Call- Long $7.83 $13.05
Speed Call- Short $3.92 $13.05
'I'hree-Way Conference $3.92 $13.05

-ESD - Closed User Group $4.50 $13.05
~~D - Local Charge Prevention $0.45 $13.05
~SD - Permanent Virtual Circuit $1.80 $13.05
~}nk Extension Equipment $32.50 (I) ICB
Dink Extension Facility $7.90 ICB
Change Network Option (per Channel) $00 $13.05

.' I Year Minimum Term Required
See Section 18 for Additional Discounts

Is.sued: October 22, 2003 Effective: November 24, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

II

FILED 
Missouri Public 

Service Commision

Iiinex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
4th Revised Page 110

Cancels 3rd Revised Page 110

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.5 ISDN SERVICE (Continued)

16.5.1 Basic Rate Interface Rates*

Monthly Recnrring Non-Recurring
Charl!e Charl!e

]\ilain Service Components
~B+D Interface $40.00 (1) $225.00
~irc~it Switched VoicelData per B Channel $15.50 (R) 00

(JlptlOnal Features
~.~nnanentPacket Switch Data - Each B Channel $40.50 $13.05
'p~nnanent Packet Switch Data - Each D Channel $4.50 $13.05

Q1n Demand B Channel PSD $22.50 $13.05
Automatic Callback (Redial) $3.60 $22.95
Auto Recall $3.60 $18.90
Call Forwarding/Don't Answer $2.50 (R) $13.05
Call Forwarding (Variable) $3.92 $13.05
Caller ill $7.65 $18.90
Diistinctive Ringing $5.40 $13.05
Hunt Group for CSD $2.52 $13.05
I1:unt Group for CSV $2.50 (R) $13.05
Hunt Group Transfer for CSD $0.90 $13.05
S,econdary-only Telephone Number $9.00 (R) $13.05
Speed Call- Long $7.83 $13.05
Speed Call- Short $3.92 $13.05
l'hree-Way Conference $3.92 $13.05

-ESD - Closed User Group $4.50 $13.05
~~D - Local Charge Prevention $0.45 $13.05
~SD - Pennanent Virtual Circuit $1.80 $13.05
~}nk Extension Equipment $32.50 (I) ICB
Dink Extension Facility $7.90 ICB
Change Network Option (per Channel) $00 $13.05

.' I Year Minimum Tenn Required
See Section 18 for Additional Discounts

I~'sued: October 22, 2003 Effective: November 24, 2003

I~:sued By: Russen C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

II

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
3Td Revised Page 110

Cancels 2nd Revised Page 110

ISDN SERVICE (Continued)16.5

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

REC'D SEP C3 Z003

16.5.1 Basic Rate Interface Rates* Service Commissio:-:

•

Monthly Recurring Non-Recurring
Char!!e Char!!e

Main Service Components
2B+D Interface $36.40 (R) $225.00
Circuit Switched Voice/Data per B Channel $15.53 00
Optional Features
Permanent Packet Switch Data - Each B Channel $40.50 $13.05
Permanent Packet Switch Data - Each D Channel $4.50 $13.05
On Demand B Channel PSD $22.50 $13.05
Automatic Callback (Redial) $3.60 $22.95
Auto Recall $3.60 $18.90
Call Forwarding/Don't Answer $2.70 $13.05
Call Forwarding (Variable) $3.92 $13.05
Caller ID $7.65 $18.90
Distinctive Ringing $5.40 $13.05
Hunt Group for CSD $2.52 $13.05
Hunt Group for CSV $2.52 $13.05
Hunt Group Transfer for CSD $0.90 $13.05
Secondary-only Telephone Number $9.09 $13.05
Speed Call- Long $7.83 $13.05
Speed Call - Short $3.92 $13.05
Three-Way Conference $3.92 $13.05
PSD - Closed User Group $4.50 $13.05
PSD - Local Charge Prevention $0.45 $13.05
PSD - Permanent Virtual Circuit $1.80 $13.05
Link Extension Equipment $32.40 ICB
Link Extension Facility $7.90 ICB
Change Network Option (per Channen $00 $13.05

* I Year Minimum Term Required
See Section 18 for Additional Discounts

Issued: August 26, 2003

FILm OCT 03 Z003

MiGGOUri pu!:;>lic
Sel'\fitltl GOmmlsslOn

Effective: October 3, 2003

Russell C. Merbeth, General Counsel
lonex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300NOV 242003

Li w-m~5IJO
Public Se!';l(lltlt.comHrl"'<'iun

MTSSOlIRl

Issued By:

CA~r;U I=n•



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
2nd Revised Page 110

Cancels 151 Revised Page 110

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) MisSouri PUblic

16.5 ISDN SERVICE (Continued)

16.5.1 Basic Rate Interface Rates*

REeD APR 032002
5e .Nice Corn . .

mISSIOr,

•

Monthly Recurring Non-Recurring
Charge Chare:e

Main Service Components
2B+D Interface $44.06 (I) $225.00 (R)
Circuit Switched VoicelData per B Channel $15.53 00
Optional Features
Permanent Packet Switch Data - Each B Channel $40.50 $13.05
Permanent Packet Switch Data - Each D Channel $4.50 $13.05
On Demand B Channel PSD $22.50 $13.05
Automatic Callback (Redial) $3.60 $22.95
Auto Recall $3.60 $18.90
Call Forwardin!!lDon't Answer $2.70 $13.05
Call Forwarding (Variable) $3.92 $13.05
Caller ID $7.65 $18.90
Distinctive Ringing $5.40 $13.05
Hunt Group for CSD $2.52 $13.05
Hunt Group for CSV $2.52 $13.05
Hunt Group Transfer for CSD $0.90 $13.05
Secondary-only Telephone Number $9.09 $13.05
Speed Call - Long $7.83 $13.05
Speed Call - Short $3.92 $13.05
Three-Way Conference $3.92 $13.05
PSD - Closed User GrouP $4.50 $13.05
PSD - Local Charge Prevention $0.45 $13.05
PSD - Permanent Virtual Circuit $1.80 $13.05
Link Extension Equipment 32.40 (N) ICB
Link Extension Facility 7.90 (N) ICB
Change Network Option (per Channel) $00 $13.05

• 1 Year Minimum Term Required
See Section 18 for Additional Discounts

CANCltlED

OCT 03 2003

•
Issued: April 2, 2002

Issued By:

'AI ,'0 \l
Public~!d~sSiOft

Russell C. Merbe~~ounsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 3, 2002

Miosourl Public

FILED MAY 032002

Service Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
I sl Revised Page I IO

Cancels Original Page 110

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Cont~J~J}ouri PUblic

16.5 ISDN SERVICE (Continued)

16.5.1 Basic Rate Interface Rates*

REeD JAN 242002
Service Corn

rn
' . I (T)
ISS/on

•

Monthly Recurring Non-Recurring
Charl!e Charl!e

Main Service Components
2B+D Interface $36.40 $250.00
Circuit Switched VoicelData per B Channel $15.53
Optional Features
Permanent Packet Switch Data - Each B Channel $40.50 $13.05
Permanent Packet Switch Data - Each 0 Channel $4.50 $13.05
On Demand B Channel PSD $22.50 $13.05
Automatic Callback (Redial) $3.60 $22.95
Auto Recall $3.60 $18.90
Call Forwarding/Don't Answer $2.70 $13.05
Call Forwarding (Variable) $3.92 $13.05
Caller ID $7.65 $18.90
Distinctive Ringing $5.40 $13.05
Hunt Group for CSD $2.52 $13.05
Hunt Group for CSV $2.52 $13.05
Hunt Group Transfer for CSD $0.90 $13.05
Secondary-only Telephone Number $9.09 $13.05
Speed Call - Long $7.83 $13.05
Speed Call- Short $3.92 $13.05
Three-Way Conference $3.92 $13.05
PSD - Closed User Group $4.50 $13.05
PSD - Local Charge Prevention $0.45 $13.05
PSD - Permanent Virtual Circuit $1.80 $13.05
Link Extension Equipment ICB ICB
Link Extension Facility ICB ICB
Change Network Option (per Channel) $00 $13.05

• 1 Year Minimum Term Required
See Section 18 for Additional Discounts

•
Issued: January 23, 2002

Issued By:

Cf1.NCEllin

MA~ 0S2002
~WO

'e em '"
~S~OUR\

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

I (T)

Effective:

M iSMAW~ t'iObiic

FILED MAR 22 2002

Service Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 110

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued) REC E1VED

16.5 ISDN SERVICE (continued)

16.5.1 Basic Rate Interface Rates

A. Nonrecurring Charges

Flat Rate Access

B. Monthly Recurring Charges

MAR 212000

MO. PUi:lLlC SERV~CEOOMlvi

$250.00

•

Rate Element Monthly
Recurring
Charl!es

Flat Rate ISDN Loop $36.40
Access Line
2B + D Channel on U
interface

CANCEtliD

~ 222002
. I 1<,5 i 10

Public SeNice CcmmisstOn
MISSOURI

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Effecti~

JUN 12 2000

FILED
JUN 12 2QOO

. M?S~OU~' 0 0
PUblic Service Commission



•

•

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3 I
1st Revised Page 111

Cancels Original Page 111

Missour' p .
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) I Llbl,e

16.5 ISDN SERVICE (Continued) REeD JAN 2 4 2002
16.5.1 Basic Rate Interface Rates Service Co .

rnrn,SS;on
C. Reserved For Future Use

(D)
D. Reserved For Future Use

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: . e '>'·25~/2bo2 .~ .

Mis~~~~ ~6fiQ~c

FILED MAR 222002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 111

SECTION 15.0 - LOCAL SERVICES PRICE LIST (continued)

16.5.1 Basic Rate Interface Rates

16.5 ISDN SERVICE (continued)

C. Optional Features

MAR 2'12000

MO. PiJtlLIC SERVICtWIL

Link Extension, No term Plan
Link Extension Facility
B Channel Packet Switching, Permanent
On Demand B Channel Packet Switching
D Channel Packet Switching

Monthly
Charge
$32.40
$07.90
$40.50
$22.50
$04.50

•
D. Custom Configurations

The Customer may request customized configurations of service components and/or equipment, and the
Company may choose to offer the customized configuration on an individual case basis. Tariffed monthly
recurring rate elements will apply at the rates specified in this tariff; nonrecurring charges may be bundled
with non-tariffed inside wiring and equipment for a lump sum price.

CANCro.lD

MiR 2 z 2002
I, JSIf "KS /1/

Publ,j; Se~ce Cemmisdon
MISSOURI ""

Issued: March 28, 2000 Effecti

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUN 12 2000

FILED
JUN 12 2(JOO
00"'600

. MISSOURI
PublIC Service Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 112

Cancels 15t Revised Page 112

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) MiSSouri Public

16.5 ISDN SERVICE (Contiuued) REC'D APR 032002

sian
(T)

rimary Rate Interface Rates· Service Cornrni ~

RJs may also be equipped with DID capability and DID number blocks for an additional
harge. (See 16.3)

Main Service Components Monthly Non-Recurring
RecurriUl! Charee Charee

23B+D PRJ Interface $562.50 $3,186.00 (R)
PRJ Port $454.50 $2,700.00 (R)
Circuit Switched VoicelData per B
Channel
Rate GrouuA $30.00 $00
Rate Grouo B $38.10 $00
Rate Group C $37.08 $00
Rate Group C Metro I $40.05 $00
Rate Group D $46.48 $00
Rate Group D Metro I $48.19 $00
Rate Group D Metro 2 $50.45 $00
Optional Features
Dynamic Channel Allocation $337.50 $9.00
Calling Information Delivery (per Port) $90.00 (R) $90.00 (R)
Backuo D Channel (oer Port) $36.00 $13.50 (R)
Permanent PSD, B Channel $135.00 $00
PSD, B Channel, Closed User Grouo $4.50 $00
PSD, B Channel, Permanent Virtual $1.80 $00
Circuit
Link Extension $250.00 (N) ICB
Move Charge (per Port) $00 $1,291.50
Rearrangement of Backup D Channel $00 $22.50 (R)
Change DCA (oer Port) $00 $45.00

P
c

16.5.2 P

•

* I-Year Minimum Term Required
See Section 18 for Additional Discounts

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300

Effective: May 3, 2002

Missouri Public

FILED MAY 03 2002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• lonex Communications, Inc . Missouri P.S.C. Basic Local Exchange Tariff No. 3
I" Revised Page I 12

Cancels Original Page 112

ISDN SERVICE (Continued)

s

Missouri P b'
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) U lie

REeD JAN 242002
(T)

iol")
Primary Rate Interface Rates* erviCe C

ornrn;sls
Main Service Components Monthly Non-Recurring

Recurrinl! Charl!e Charge
23B+D PRllnterface $562.50 $3,540.00
PRI Port $454.50 $3,000.00
Circuit Switched VoicelData per B
Channel
Rate Group A $30.00 $00
Rate Group B $38.10 $00
Rate Group C $37.08 $00
Rate Group C Metro 1 $40.05 $00
Rate Group 0 $46.48 $00
Rate GrouD 0 Metro I $48.19 $00
Rate Group 0 Metro 2 $50.45 $00
Ootional Features
Dynamic Channel Allocation $337.50 $9.00
Calling Information Delivery (per Port) $100.00 $100.00
Backup D Channel (per Port) $36.00 $15.00
Permanent PSD, B Channel $135.00 $00
PSD, B Channel, Closed User Group $4.50 $00
PSD, B Channel, Permanent Virtual $1.80 $00
Circuit
Link Extension ICB ICB
Move Charge (per Port) $00 $1,291.50
Rearrangement of Backup D Channel $00 $47.03
Change DCA (per Port) $00 $45.00

16.5.2

16.5

•

• 1 Year Minimum Term Required
See Section 18 for Additional Discounts I (T)

Service Commission

JEffective: ,~!t&;:;;;t;G¢QJ1

Mis!lQ.y'ri Public
MAK 222002

FILED MAR 22 2002

Russell C. Merheth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300

Issued By:

Issued: January 23, 2002

•



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 112

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.5 ISDN SERVICE (continued)

r.~CE'V'ED

MAR 2'1 2000
16.5.2 Primary Rate Interface Rates

A. Smart Trunk Interface MU. ~UI:lLlC SERVICE COMhI
Nonrecurring Monthly

Charge Rate

B.

Month to Month

Optional Features

$3540.00 562.50

•
SmartTrunk Port
D-Channel Backup
Trunks {I}
CLID Interface
B Channel Packet Switching,

Permanent Per B Channel
Loop Protection Interface
Link Extension Interface

$3000.00 $454.50
$15.00 $36.00

$90.00
$100.00 $100.00

$00 $135.00
$328.00 $126.00
$360.00 $225.00

{I} Rates and charges stated are in addition to those specified for DID Trunks in Section 16.3
and Section 16.3 of this tariff.

CANCeu;O
M~R 2 z 2002

\; I";:; I K'S /I~
Pucli& Setvice Cc.rrmriss1Qn

MISSOURI

Issued: March 28, 2000 Effecti

•
Issued By: Sue Weiske, General Counsel

lonex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUN 12 2000

FILED
JUN 12 2eOO
00'"-600

. MI&SOURI • .
Public Service CommisSIOn



Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
2nd Revised Page 112.1

Cancels 1st Revised Page 112.1

SECTION 16.0 - LOCAL SERVICES PRlCE LIST (Continued)

16.5 ISDN SERVICE (Coutiuued)

16.5.3 IutelliTrunk UNE-P (formerly known as Off-Net Primary Rate Interface - PRI) I (T)
Rates'

IntelliTrunk IntelliTrunk IntelliTrunk IntelliTrunk
Descriptiou UNE-P UNE-P UNE-P UNE-P

Recurring NonRecurring NonRecurring NonRecurring

Charge Charge Charge Charge

Per Channel (1 Year Term) (2 Year Term) (3 Year Term)

IutelliTrunk UNE-P'
23 Channel Minimum
10 DID Numher Block $10.00 $50.00 $50.00 $50.00
100 DID Numher Block $20.00 $50.00 $50.00 $50.00

Dynamic Channel Allocation $10.00 $50.00 $50.00 $50.00
All Rate Grouus $38.00 $500.00 $300.00 $00

Customer Liue Charge (CLC) $34.25 $00 $00 $00
All Rate Groups wi Off-Net PRl per PRl

• l-Year MinimumTerm Required

• 2-TearTerm Discountper Channel $I.OO/month
• 3-Year Term Discountper Channel $3.00/month+

+ExistingCustomersas of the EffectiveDate of I" RevisedPage 112.1 are Grandfathered.

Issued: February 18,2003 Effective: March 21, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

(T)

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
2nd Revised Page 112.1

Cancels 1st Revised Page 112.1

SECTION 16.0 - LOCAL SERVICES PRlCE LIST (Continued)

16.5 ISDN SERVICE (Coutiuued)

16.5.3 IutelliTrunk UNE-P (formerly known as Off-Net Primary Rate Interface - PRI) I (T)
Rates'

IntelliTrunk IntelliTrunk IntelliTrunk IntelliTrunk
Descriptiou UNE-P UNE-P UNE-P UNE-P

Recurring NonRecurring NonRecurring NonRecurring
Charge Charge Charge Charge

Per Channel (1 Year Term) (2 Year Term) (3 Year Term)

IutelliTrunk UNE-P'
23 Channel Minimum
10 DID Numher Block $10.00 $50.00 $50.00 $50.00
100 DID Numher Block $20.00 $50.00 $50.00 $50.00

Dyuamic Channel Allocation $10.00 $50.00 $50.00 $50.00
All Rate Groulls $38.00 $500.00 $300.00 $00

Customer Liue Charge (CLC) $34.25 $00 $00 $00
All Rate Groups wi Off-Net PRl per PRl

• I-Year Minimum Term Required

• 2-Tear Term Discount per Channel $I.OO/month
• 3-Year Term Discount per Channel $3.00/month+

+Existing Customers as of the Effective Date of I" Revised Page 112.1 are Grandfathered.

Issued: February 18,2003 Effective: March 21, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

(T)

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1st Revised Page I1Z.1

Cancels Original Page IIZ.I

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continuedl _
Missouri Public

16.5 ISDN SERVICE (Continued)

16.5.3 Off-Net Primary Rate Interface (PRJ) Rates' REC'D NOV 15 2002

•

Off-NetPRI Off-NetPRI Off-M!t19RVIC e~J~fli~
Description Recnrring NonRecurring NonRecurring NonRecurring

Charge Charge Charge Charge

Per Channel (1 Year Term) (2 Year Term) (3 Year Term)

Off-Net PRIs'
23 Channel Minimum
10 DID Numher Block $10.00 $50.00 $50.00 $50.00
100 DID Number Block $20.00 $50.00 $50.00 $50.00

Dynamic Channel Allocation $10.00 $50.00 $50.00 $50.00
All Rate GrouDs $38.00 $500.00 $300.00 $00

Customer Line Charge (CLC) $34.25 $00 $00 $00
All Rate GrouDs wi Off-Net PRI perPRI

• I-Year Minimum Term Required

• 2-Tear Term Discount per Channel $1.OO/month
• 3-Year Term Discount per Channel $3.00/month+

sion

(N)

+Existing Customers as of the Effective Date of I~ Revised Page IIZ.1 are Grandfathered. I (N)

-Is-s-u-ed-:-N-o-v-em-b-er-I-4-,-Z-0-0-Z---------------,E"'ffj-=-ec-ti-:-'v-e-:---:,mlllffi; zbd4!;:: AA

• Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(ZI4) 646-Z300

DEC 152002.

Missouri Publio
sen!loa Gommlee1on

FIlED DEC 15 2002



• Ionex Communications, Inc.

Misaour1 Put.lio

REC'D SEP 162002
Missouri P.S.C. Basic Local Exchange TariffNo. 3

Service Commission
Original Page 112.1

•

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.5 ISDN SERVICE (Continued)

16.5.3 Off-Net Primary Rate Interface (pRI) Rates*
I

Off-NetPRI Off-Net PRJ Off-Net PRJ Off-Net PRJ
Description Recurring NonRecurring NonRecurring NonRecurring

Charge Charge Charge Charge
Per Channel (1 Year Term) (2 Year Term) (3 Year Term)

Off-Net PRls*
23 Channel Minimum
10 DID Number Block $10.00 $50.00 $50.00 $50.00
100 DID Number Block $20.00 $50.00 $50.00 $50.00

AIl Rate Groups $38.00 $500.00 $300.00 $00
Customer Line Charge (CLC) $34.25 $00 $00 $00

All Rate Groups wi Off-Net PRI perPRI

• I-Year Minimum Term Required

• 2-Tear Term Discount per Channel $1.OO/month
• 3-Year Term Discount per Channel $3.00/month

•

(N)

•
Issued: September 13, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: October IS, 2002

Missouri Public

FILED OCT 1 5 2002

Service Commission



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
5th Revised Page 113

Cancels 4 th Revised Page 113

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.6 Centrex Services'
16.6 1 Centrex I

• Four (4) Station Minimum per initial order.
I Year Minimum Term Required.
See Section 18 for Additional Discounts.

··Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

Monthly
Main Service Components Recurring Charge Non-Recurring Charge
System Charge $16.20 $6.75
Feature Capability Charge $3.60 $18.45
I Party Flat Business Line
Rate Group A $16.69 $52.75
Rate Group B $22.89 $52.75
Rate Group C - Principal $22.91 $52.75
Rate Group C - Area I $24.97 $52.75
Rate Group D - Principal $29.92 $52.75
Rate Group D Metro Area I $31.21 $52.75
Rate Group D Metro Area 2 $32.95 $52.75
Optional Features
Call Forwarding $1.08 $18.45
Call Forwarding - Inside with Busv $2.25 $18.45
Call Forwarding - Inside with Don't $2.25 $18.45
Answer
Call Forwarding - Inside with $2.25 $18.45
Busv/Don't Answer
Call Forwarding - Outside with Busy $2.70 $18.45
Call Forwarding - Outside with Don't $2.70 $18.45
Answer
Call Forwarding - Outside with $3.60 $18.45
Busy/Don't Answer
Call Transfer Disconnect** $3.60 $6.75
Auto Redial $2.70 $12.15
Call Return $2.70 $12.15
Calling Number Delivery $6.75 $12.15
Calling Name and Number Deliverv $8.50 II) $15.75
Call Waiting $0.99 $18.45
ConvenienceDialing I $0.36 $9.45
Remote Access to Call Forwarding $2.48 $12.15
Toll Restriction $0.95 $13.50
Change Charges $00 $13.50.. ...

Issued: August 26, 2003 Effective: October 3, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
5th Revised Page 113

Cancels 4 th Revised Page 113
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.6 Centrex Services'
16.6 1 Centrex I

• Four (4) StatIOn MmImum per Imhal order.
I Year Minimum Term Required.
See Section 18 for Additional Discounts.

··Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

Monthly
Main Service Components Recurring Charge Non-Recurring Charge
System Charge $16.20 $6.75
Feature Capability Charge $3.60 $18.45
I Party Flat Business Line
Rate Group A $16.69 $52.75
Rate Group B $22.89 $52.75
Rate Group C - Principal $22.91 $52.75
Rate Group C - Area I $24.97 $52.75
Rate Group D - Principal $29.92 $52.75
Rate Group D Metro Area I $31.21 $52.75
Rate Group D Metro Area 2 $32.95 $52.75
Optional Features
Call Forwarding $1.08 $18.45
Call Forwarding - Inside with Busv $2.25 $18.45
Call Forwarding - Inside with Don't $2.25 $18.45
Answer
Call Forwarding - Inside with $2.25 $18.45
Busy!Don't Answer
Call Forwarding - Outside with Busy $2.70 $18.45
Call Forwarding - Outside with Don't $2.70 $18.45
Answer
Call Forwarding - Outside with $3.60 $18.45
BusylDon't Answer
Call Transfer Disconnect** $3.60 $6.75
Auto Redial $2.70 $12.15
Call Return $2.70 $12.15
Calling Number Delivery $6.75 $12.15
Calling Name and Number Deliverv $8.50 II) $15.75
Call Waiting $0.99 $18.45
Convenience Dialing I $0.36 $9.45
Remote Access to Call Forwarding $2.48 $12.15
Toll Restriction $0.95 $13.50
Change Charges $00 $13.50.. ...

Issued: August 26, 2003 Effective: October 3, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



SECTION 16.0 - LOCAL SERVICES PRICE LIST (ContinUe~\ssol.lriPmublJloo
Sarv ce com III

16.6 Centrex Services*

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
4th Revised Page 113

Cancels 3'd Revised Page 113•
Main Service Components

~16~.6~.I~C~e,!!!ntt!'re~x1.1-------r-----=-::------:---:-----,-----m~l_c_l,II ll/l-'N,.<I"J9.&-~A003
Monthly lUo.VLI \In" -

Recurring Charge Non-Recurring Charge
System Charge $16.20 $6.75
Feature Canabilitv Charge
1 Party Flat Business Line

$3.60 $18.45

Rate Group A $16.69 $52.75
Rate GrounB $22.89 $52.75
Rate Group C - Princinal $22.91 $52.75
Rate Groun C - Area 1 $24.97 $52.75
Rate Group D - Principal $29.92 $52.75
Rate Group D Metro Area 1 $31.21 $52.75
Rate Groun D Metro Area 2 $32.95 $52.75
Optional Features

$18.45

$18.45

$18.45

$18.45
$18.45
$18.45

$1.08
$2.25
$2.25

$2.25

$2.70
$2.70

$3.60

$3.60 (N)
$2.70 -$2.70 r..-
$6.75 -$8.10 idli
$0.99 -W-$0.36
$2.48 ;"t-

$0.95 -
$00

Call Forwarding - Outside with Don't
Answer

Call Forwarding - Inside with Don't
Answer

Call Forwarding

Call Forwarding - Outside with Busy

Call Forwarding - Inside with
BusylDon't Answer

Call Forwarding - Inside with Busy

Call Forwarding - Outside with $18.45
BusylDon't Answer II:

•

FIlED FEB 242003

M19GO.uri Publlo
Sarvlg~g~mmlAIQn

Effective: February 24, 2003

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Issued By:

• Four (4) StatIOn Minimum per milial order.
I Year Minimum Term Required.
See Section 18 for Additional Discounts.

"Call Transfer Disconnect not available with Metro Lines, 3-Way Calling, Speed Dial 8 or
Speed Call 30.

Issued: January 23, 2003

•



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
)'d Revised Page 113

Cancels 2
nd
~~gm·l~ bl

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 0 4J Ie

16.6 Centrex Services' REC'D APR 0a2002

ssion
s

• Four (4) StatIOn MInimum per Initial order.
I Year Minimum Term Required.
See Section 18 for Additional Discounts.

.. e"",,= r,
Monthly , , "

Main Service Components Recurring Charge Non-Recurring Charge
System Charge $16.20 $6.75
Feature Capability Cbarge $3.60 $18.45
I PartY Flat Business Line
Rate Group A $16.69 $52.75
Rate Group B $22.89 $52.75
Rate Group C - Principal $22.91 $52.75
Rate Group C - Area I $24.97 $52.75
Rate Group D - Principal $29.92 $52.75
Rate Group D Metro Area 1 $31.21 $52.75
Rate Group D Metro Area 2 $32.95 $52.75
Optional Features
Call Forwarding $1.08 $18.45
Call Forwarding -Inside with Busv $2.25 $18.45
Call Forwarding - Inside with Don't $2.25 $18.45
Answer
Call Forwarding - Inside with $2.25 $18.45
BusyfDon't Answer
Call Forwarding - Outside with Busv $2.70 $18.45
Call Forwarding - Outside with Don't $2.70 $18.45
Answer
Call Forwarding - Outside with $3.60 $18.45
Busv/Don't Answer
Call Transfer Disconnect $3.60 (N) $6.75 (N)
Auto Redial $2.70 $12.15
Call Return $2.70 $12.)5
Calling Number Delivery $6.75 $12.15
Calling Name and Number Delivery $8.10 $15.75
Call Waiting $0.99 $18.45
Convenience Dialing I $0.36 $9.45
Remote Access to Call Forwardina $2.48 $12.15
Toll Restriction $0.95 $13.50
Change Charges $00 $13.50..

16 6 1 Centrex I

•

Issued: April 2, 2002

•
Issued By: Russell C. Merbeth, General Counsel

CAMeillfJn Ionex Communications, Inc.
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300

Effective: May 3, 2002

Missouri Public

FILED MAY 032002

Service Commission



$16.20

Monthly
Recurring Charge

System Char~e

Main Service Components

Centrex Services·

16.6.1 Centrex I

16.6

~ lQQ'2. 4-...
Ionex Communications, In~\!.~ ~ S \\.,..Missouri P.S.C. Basic Local Exchange Tariff No. 3

t cJ!. If-' ffl',ssi.on 2nd Revised Page 113
tlj ;nAceC~ Cancels 1Sl Re.vis~d Page 113 I

--------=S==~=dfr.:'b!<Iti!~l,6m!i~L SERVICES PRICE LIST (Continued) MISSOuri PUblic

REC'£) JAN 24 12tfV~
r-
~<::IVice C (N)

°rnJ:rl'bNon-Recurring Charge ./!"'Sion
$6.75

•

Feature Capability Charge $3.60 $18.45
I Party Flat Business Line

•

Rate Group A
Rate Group B
Rate Group C - Principal
Rate Group C - Area 1
Rate Group D - Principal
Rate Group D Metro Area 1
Rate Group D Metro Area 2
Optional Features
Call Forwarding
Call Forwardin~ - Inside with Busy
Call Forwarding -Inside with Don't
Answer
Call Forwarding - Inside with
Busy/Don't Answer
Call Forwarding - Outside with Busy
Call Forwarding - Outside with Don't
Answer
Call Forwarding - Outside with
Busy/Don't Answer
Call Transfer Disconnect
Auto Redial
Call Return
Calling Number Deliverv
Calling Name and Number Delivery
Call Waiting
Convenience Dialing 1
Remote Access to Call Forwarding
Toll Restriction
Change Charges
• Four (4) Station Minimum per initial order.

1 Year Minimum Term Required.
See Section 18 for Additional Discounts.

$16.69 $52.75
$22.89 $52.75
$22.91 $52.75
$24.97 $52.75
$29.92 $52.75
$31.21 $52.75
$32.95 $52.75

$1.08 $18.45
$2.25 $18.45
$2.25 $18.45

$2.25 $18.45

$2.70 $18.45
$2.70 $18.45

$3.60 $18.45

$2.70 $12.15
$2.70 $12.15
$6.75 $12.15
$8.10 $15.75
$0.99 $18.45
$0.36 $9.45
$2.48 $12.15
$0.95 $13.50
$00 $13.50

(N)

Issued: January 23, 2002

•
Issued By: Russell C. Merbeth, General Counsel

Ionex Communications, Inc.
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300

FILED MAR 22 2002

Service Commission



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1st Revised Page 113

Cancels Original Page 113

•

s.~s.aurf Pub"
SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued) '" Ce C-ornrnlS.CJc,.

16.6 Centrex Services REeD JUN 137000
Rates for Centrex Services will be offered, subject to Section 13.1 of this Tariff.

CANCro.;o

•
Issued: June 13, 2000

Issued By:

MA~)2 22002
dho/ -p,S II?:'

I, . C '<'1 a
PUbll~ SeMce emmts...a

MISSOURI

Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

FILED JUL 13 2000

Effective: July 13, 2000



•
Jonex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 113

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.6 Centrex Services

l?ECE1Vl:D

MAR 272000

•

Rates for Centrex Services will be offered on an Individual Case Basis (ICB). MO. PuBUC SERVICE GOMA,i

CANCELLED

JUN 1 3 2000
B. 1st (?..l' \\3

Publib Service Commilillion
MISSOURI

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LB] Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Effe .

JUN 12 2000

FILED

JIJJI a- ~ ~08 0
. MISSOURI ••

Public Service COmmiSSion



 

 Issued:  May 20, 2005                                                                             Effective:  June 1, 2005 
 
Issued By: Christopher Bunce, Regulatory Counsel 

Ionex Communications, Inc. 
2300 Main Street, Suite 600 
Kansas City, Missouri 64108 

 (816) 300-3000 
  

 

 

 
 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
  2nd Revised Page 113.1 
  Cancels 1st Revised Page 113.1 

 
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 

 
16.6 Centrex Services* 

 
16.6.2 Centrex Express 
 
 
Main Service Components 

Monthly  
Recurring Charge  

 
Non-Recurring Charge 

Basic Station $7.20 $25.65 
System Establishment Charge $00 $90.00 
1 Party Flat Multi-Line Hunting   
Rate Group A  $27.55  (I) $52.75 
Rate Group B $37.00 $52.75 
Rate Group C – Principal  $40.21 $52.75 
Rate Group C - Area 1 $40.21 $52.75 
Rate Group D - Principal $42.77 $52.75 
Rate Group D Metro Area 1 $44.57 $52.75 
Rate Group D Metro Area 2  $46.91 (I) $52.75 
Optional Features   
Calling Number Delivery (per System) $00 $23.27 
Calling Number Delivery (per Station) $1.35 $7.38 
Calling Name & Number Delivery (per 
System)  

$00 $27.58 

Calling Name & Number Delivery (per 
Station) 

$2.16 $8.69 

Call Waiting (per System) $00 $22.28 
Call Waiting (per Station) $0.18 $6.53 
Speed Calling (per System) $00 $15.23 
Speed Calling (per Station) $0.18 $6.53 
Toll Restriction (per System) $00 $88.65 
Toll Restriction (per Station) $0.23 $6.53 
System Subsequent Change $00 $42.30 
Station Subsequent Change $00 $3.92 

  
* Four (4) Station Minimum per initial order. 
    1-Year Minimum Term Required. 
    See Section 18 for Additional Discounts.  

 

 

 

 

FILED 
Missouri Public 

Service Commision

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
I st Revised Page I 13.1

Cancels Original Page 1l3.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)
Missouri PUblic

16.6 Centrex Services*

16.6.2 Centrex Express REeD APR 032002

•

Monthly -"t::IVICe COmn
Main Service Components Recurring Charge Non-Recurring Charge
Basic Station $7.20 $25.65
System Establishment Charge $00 $90.00
1 Party Flat Multi-Line Hunting
Rate Group A $25.55 (l) $52.75
Rate Group B $35.00 (l) $52.75
Rate Group C - Principal $34.79 (l) $52.75
Rate Group C - Area 1 $38.21 (l) $52.75
Rate Group D - Principal $40.77 (l) $52.75
Rate Group D Metro Area 1 $42.57 (l) $52.75
Rate Group D Metro Area 2 $44.91 (1) $52.75
Optional Features
Calling Number Delivery (per System) $00 $23.27
Calling Number Delivery (per Station) $1.35 $7.38
Calling Name & Number Delivery (per $00 $27.58
Svstem)
Calling Name & Number Delivery (per $2.16 $8.69
Station)
Call Waitina (per System) $00 $22.28
Call Waiting (oer Station) $0.18 $6.53
Speed Calling (per System) $00 $15.23
Speed Calling (oer Station) $0.18 $6.53
Toll Restriction (oer System) $00 $88.65
Toll Restriction (per Station) $0.23 $6.53
System Subsequent Change $00 $42.30
Station Subsequent Chanue $00 $3.92

• Four (4) Station Minimum per initial order.
I Year Minimum Term Required.
See Section 18 for Additional Discounts

ission

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 3, 2002

Missouri Public

FILED MAY 032002

Service Commission



..

• Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3

Original Page 113.1

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) MiSSOuri PUblic

(N)

REeD JAN 2i ttJ@2
Service C

~~onMonthly
om....... ,

Main Service Comnonents Recurring Charge Non-Recurring Charge
Basic Station $7.20 $25.65
System Establishment Charge $00 $90.00
1 Party Flat Multi-Line Hunting
Rate Group A $23.70 $52.75
Rate Group B $32.45 $52.75
Rate Group C - Prineioal $32.22 $52.75
Rate Group C - Area I $35.42 $52.75
Rate Grouo D - Prineioal $39.24 $52.75
Rate Group D Metro Area I $40.95 $52.75
Rate Grouo D Metro Area 2 $43.20 $52.75
Optional Features
Calling Number Delivery (per System) $00 $23.27
Calling Number Delivery (oer Station) $1.35 $7.38
Calling Name & Number Delivery (per $00 $27.58
Svstem)
Calling Name & Number Delivery (per $2.16 $8.69
Station)
Call Waiting (per Svstem) $00 $22.28
Call Waiting (per Station) $0.18 $6.53
Speed Calling (per System) $00 $15.23
Speed Calling (per Station) $0.18 $6.53
Toll Restriction (per System) $00 $88.65
Toll Restriction (oer Station) $0.23 $6.53
System Subsequent Change $00 $42.30
Station Subsequent Change $00 $3.92

* Four (4) Station Minimum per initial order.

Cf\WCt\..t.161 Year Minimum Term Required.
See Section 18 for Additional Discounts

16.6.2 Centrex Express

16.6 Centrex Services*

•

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300

Effective: Feb'M1ir/23~1%6T Ii 4'

FILED MAR 22 2002

Service Commission



• lonex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3

Original Page 113.2

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)
Missouri PUblic

16.6 Centrex Senrices (Continued)

16.6.3 Centrex II

;SS;on
~~n.li.... _ ,-..

Monthly -.....u, Ilf [l

Main Service Components Recurring Charge Non-Recurring Charge
Basic Station $12.75
Basic Station Milage <2 Miles $12.25
Call Forward BusylNo Answer $3.00
Service Establishment $400.00
Initial Installation Service Connection $28.50

* 4 Station Minimum per initial order;
Centrex II requires minimum I-year term agreement.

I (N)

•

•
Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 3, 2002

Missouri Public

FILED MAY 032002

Service CommisSion

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc.•
16.6.4

Missouri P .S.C. Basic Local Exchange TariffNo. 3

Original Page 113.3
M'S",OLJ!i Publl~

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

REe'D JUN 13 2002
Private Line Services

Ion

•

C'. ~

,~~ .... Vl III f Il~i>

Description Monthly Non-Recurring
Recurring Charge

Chan!e
Type 101 Channel Tennination $21.75 $140.00
Type 101 Mileage
(Different Building/Same Premises) $2.05 $0.00
Type 250 Local Channel Termination $34.30 $247.00
Type 3II Additional Channel Terminations $2.31 $64.50
Type 311 Intraexchange Channel (Same Building) $4.46 $129.00
Type 423 Auto Signaling without Interoffice Channel $9.55 $45.00
Type 415 Foreign Serving Office Local Channel
Terminations $33.20 $237.00
Type 423 Local Channel Terminations InterExchange $35.40 $215.00
Type 423 Local Channel Terminations IntraExchange $27.35 $210.00
TYPe 428 Local Channel Terminations IntraExchange $30.50 $210.00
Type 428 Loop Signaling Option $0.45 $4.00
Foreign Exchange Channel Termination $13.20 $0.00
Foreign Exchange Interexchange Channel Mileage -
Additional $1.19 $0.00
Foreign Exchange Interexchange Channel Mileage $4.75 $0.00
Foreign Exchange Termination <20 miles $14.35 $236.00

NOTES:
• Private Line Services only available where facilities exist;
• Minimum I-Year Term;
• IntraLATA only

Missouri Public

FILED JUL 152002

(N)

•
Issued: June 12,2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 DaIl.s Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

-Effective: July 15,2002
SetVlce Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commission 
JC-2010-0767 

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
4th Revised Page 114

Cancels 3rd Revised 114

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services

16.7.1 Directory Assistance

A directory assistance charge applies per local directory assistance call. A maximum of
two requested telephone numbers is permitted per Directory Assistance call. The
directory assistance charge applies regardless of whether the directory assistance operator
is able to supply the requested number. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for telephone
numbers.

Non-published telephone numbers are not available from Directory Assistance.

Each local sent-paid directory assistance call

Issued: October 22, 2007

$ .79

Effective: November 1, 2007

(l)

Issued By: Christopher J. Bunce,Vice President Legal, and General Counsel
2300 Main St. Suite 600.
Kansas City, MO 64108CANCELLED 

July 30, 2010 
Missouri Public 

Service Commission 
JC-2010-0767



 

Issued:  January 24, 2005  Effective:  February 4, 2005 
 
Issued By: Christopher Bunce, Regulatory Counsel 

Ionex Communications, Inc. 
2020 Baltimore Avenue 

Kansas City, Missouri 64108 
 (816) 300-3000 

 
  

 

 

 

 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
3rd Revised Page 114 

  Cancels 2nd Revised Page 114 
 

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 
 
16.7 Directory Assistance and Listing Services 
 

16.7.1 Directory Assistance 
 

A directory assistance charge applies per local directory assistance call.  A maximum of 
two requested telephone numbers is permitted per Directory Assistance call.  The 
directory assistance charge applies regardless of whether the directory assistance operator 
is able to supply the requested number.  Requests for information other than telephone 
numbers will be charged the same rate as shown for the applicable request for telephone 
numbers. 
 
Non-published telephone numbers are not available from Directory Assistance. 

 
Each local sent-paid directory assistance call $ .68 
 
  
 

  

 

 

(E),(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
November 1, 2007 

Missouri Public 
Service Commission



Ionex Communications, Inc .

	

Missouri P .S .C. Basic Local Exchange Tariff No . 3
2°d Revised Page 114

Cancels I" Revised Page 114

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7

	

Directory Assistance and Listing Services

16.7.1 Directory Assistance

A directory assistance charge applies per local directory assistance call . A maximum of
two requested telephone numbers is permitted per Directory Assistance call . The
directory assistance charge applies regardless of whether the directory assistance operator
is able to supply the requested number . Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for telephone
numbers.

Non-published telephone numbers are not available from Directory Assistance .

Each directory assistance call (intraLATA, interLATA, National)

	

$1.18

	

(I)

Issued: February 16, 2004

	

Effective: March 18, 2004

Issued By:

	

Christopher Bunce, Regulatory Counsel
Ionex Communications, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

(816) 300-3000

CANCELLED 
February 4, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 114

Cancels Ist Revised Page 114

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services

16.7.1 Directory Assistance

A directory assistance charge applies per local directory assistance call. A maximum of
two requested telephone numbers is permitted per Directory Assistance call. The
directory assistance charge applies regardless of whether the directory assistance operator
is able to supply the requested number. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for telephone
numbers.

Non-published telephone numbers are not available from Directory Assistance.

Each directory assistance call (intraLATA, interLATA, National) $1.18 (I)

Issued: February 16,2004 Effective: March 18, 2004

Issued By: Christopher Bunce, Regulatory Counsel
Ionex Communications, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

(816) 300-3000



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
1st Revised Page 114

Cancels Original Page 114

Missouri Public

Directory Assistance and Listing Services16.7

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

REC'D AUG 1 6 2001

16.7.1 Directory Assistance Service Commission

A directory assistance charge applies per local directory assistance call. A maximum of
two requested telephone numbers is permitted per Directory Assistance call. The
directory assistance charge applies regardless of whether the directory assistance operator
is able to supply the requested number. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for telephone
numbers.

(T)

•
Non-published telephone numbers are not available from Directory Assistance. (T)

Each directory assistance call (intraLATA, interLATA, National) $0.65 (1)

CANClillED

MA~ 18 2004
I:J~11 . R~ //4-

PublIC servIQQ.Coau:mssioR
MJSSOIJRl·

Missouri Public

FILED SEP 1 7 2001

Service Commission

•
Issued: August 15,2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-4601

Effective: September 17, 200 I



• Ionex Communications, Inc. Missouri P.8.C. Basic Local Exchange TariffNo. 3

Original Page 114

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.7 Directory Assistance and Listing Services

I?EC~IVEO

MAR 272000
16.7.1 Directory Assistance

MO. Pu~UC SERVJCECOMAl
A directory assistance charge applies per local directory assistance call. The directory
assistance charge applies regardless of whether the directory assistance operator is able to
supply the requested number.

•

Each local directory assistance call

CANCElu~n

$0.50

SEP 17 20/0J!
8y l#P ~/l . ,

Public servIce COfiHll,,,lalOII
MISSOURI

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

57 IO LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

JUN 12 2000

FILED
JUN 12 2aOO
00'""600

. MISSOURI
PubliC SerVice Commission



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
4th Revised Page 115

Cancels 3rd Revised 115

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services (Continued)

16.7.2 Directory Listings

The following rates apply to standard listings in light face type in the white pages (alphabetical
section) of the telephone directory and to the directory assistance records of the Company.

One listing for each individual line service, auxiliary line or PBX system is provided at no
additional charge to the Customer.

Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer.

Type of Monthly Nonrecurring
Listing Charge Charge

Residential Business Business

-Additional Listings $2.57 $4.11 $9.50

- Alternate Listings $2.57 $4.11 $9.50

These rates pertain to Customers who establish new service or to existing Customers who
add or change their nights, Sundays or holidays' listings or listings indented under calling
instructions.

(I)

(I)

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
3rd Revised Page 115

Cancels 2nd Revised 115

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services (Continued)

16.7.2 Directory Listings

The following rates apply to standard listings in light face type in the white pages (alphabetical
section) of the telephone directory and to the directory assistance records ofthe Company.

One listing for each individual line service, auxiliary line or PBX system is provided at no
additional charge to the Customer.

Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer.

Type of Monthly Nonrecurring
Listing Charge Charge

Residential (I) Business Business

-Additional Listings $2.45 (1) $3.92 (1) $9.50

- Alternate Listings $2.34 $3.64 (I) $9.50

These rates pertain to Customers who establish new service or to existing Customers who
add or change their nights, Sundays or holidays' listings or listings indented under calling
instructions.

Issued: October 22, 2007 Effective: November 1,

Issued By: Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108



 

Issued:  April 20, 2007                                                            Effective:  May 20, 2007 
Christopher J. Bunce, Vice President, Legal, and General Counsel 

2300 Main Street, Suite 600 
Kansas City, MO 64108 

 
  

 

 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
2nd Revised Page 115 

  Cancels 1st Revised Page 115 
 

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 
 
16.7 Directory Assistance and Listing Services (Continued) 
 
 16.7.2 Directory Listings 
 
 The following rates apply to standard listings in light face type in the white pages (alphabetical  
 section) of the telephone directory and to the directory assistance records of the Company. 
 
 One listing for each individual line service, auxiliary line or PBX system is provided at no 

additional charge to the Customer. 
 
 Rates for Additional Listings 
 

The following rates and charges apply to additional listings requested by the Customer. 
 

Type of 
Listing 

Monthly 
Charge 

Nonrecurring  
Charge 

 Residential (N) Business  Business 

    - Additional Listings (T) $2.34 (N) $3.47 (I)  $9.50 

    - Alternate Listings   (T) $2.34 (N) $3.47 (I)  $9.50 

 
  These rates pertain to Customers who establish new service or to existing Customers who 

add or change their nights, Sundays or holidays' listings or listings indented under calling 
instructions. 

CANCELLED 
November 1, 2007 

Missouri Public 
Service Commission



Ionex Communications, Inc.

	

Missouri P.S .C . Basic Local Exchange Tariff No. 3
1 st Revised Page 115

Cancels Original Page 115

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7

	

Directory Assistance and Listing Services (Continued)

16.7.2 Directory Listings

The following rates apply to standard listings in light face type in the white pages (alphabetical
section) of the telephone directory and to the directory assistance records ofthe Company.

One listing for each individual line service, auxiliary line or PBX system is provided at no
additional charge to the Customer.

Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer .

These rates pertain to Customers who establish new service or to existing Customers who
add or change their nights, Sundays or holidays' listings or listings indented under calling
instructions .

Issued : August 26, 2003

	

Effective: October 3, 2003

Issued By:

	

Russell C. Merbeth, General Counsel
Ionex Communications, Inc .

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Type of
Listing

Monthly
Charge

Nonrecurring
Charge

Business Business

- Each Additional Listing $3 .07(l) $9.50

- Alternate Listings $3 .07(l) $9.50

May 20, 2007

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange TariffNo. 3
1st Revised Page 115

Cancels Original Page 115

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services (Continued)

16.7.2 Directory Listings

The following rates apply to standard listings in light face type in the white pages (alphabetical
section) of the telephone directory and to the directory assistance records of the Company.

One listing for each individual line service, auxiliary line or PBX system is provided at no
additional charge to the Customer.

Rates for Additional Listings

The following rates and charges apply to additional1istings requested by the Customer.

Type of Monthly Nonrecurring
Listing Charge Charge

Business Business

- Each Additional Listing $3.07 (D $9.50

- Alternate Listings $3.07 (I) $9.50

These rates pertain to Customers who establish new service or to existing Customers who
add or change their nights, Sundays or holidays' listings or listings indented under calling
instructions.

Issued: August 26, 2003

Issued By:

Cancelled

Missouri Public
Service Commission

Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: October 3, 2003

Schwam psc




• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 115

SECTION 16.0· LOCAL SERVICES PRICE LIST (continued)

16.7 Directory Assistance and Listing Services (continued)

RECE1V1:D

MAR 2''1 2000

16.7.2 Directory Listings MO. Pu~L1C SERVlCEOOMY

•

The following rates apply to standard listings in light face type in the white pages (alphabetical
section) of the telephone directory and to the directory assistance records of the Company.

One listing for each individual line service, auxiliary line or PBX system are provided at no
additional charge to the Customer.

Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer.

Type of Monthly Nonrecurring
Listing Charge Charge

Business Business

- Each Additional Listing $2.20 $9.50

- Alternate Listings $2.20 $9.50

These rates pertain to Customers who establish new service or to existing Customers who
add or change their nights. Sundays or holidays' listings or listings indented under calling
instructions.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBI Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

Effec_

JUN 12 2000

FILED

JUN 12 :'DDB
OO-till

. MISSOURI
PublIC SerVice Commission



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
3rd Revised Page 116

~_I·n""11_£'r 2nd Revised 116

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services (Continued)

16.7.2 Directory Listings (Continued)

16.7.2.A Non-listed Service

Type of Monthly Nonrecurring
Listing Charge Charge (2)

Residential Business Residential Business

Primary $2.15 $2.15 $6.00 $9.50

Additional $2.15 $2.15 $6.00 $9.50

16.7.2B. Non-published Exchange Service

Type of Monthly Nonrecurring
Listing Charge Charge (1)

Residential Business Residential Business

Non-published $2.87 $2.87 $6.00 $9.50

Additional $2.87 $2.87 $6.00 $6.00

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local
exchange service.
2. Additional local exchange service furnished to the same customer in the
same exchange as long as customer has local exchange service of the same
classification listed in the directory in the same exchange.
3. When a customer who has a service which involves date terminals where
there is not voice use contemplated.
4. Personalized ring.

(I)

(I)

(I)

(I)

Issued By: Christopher J. Bunce, Vice President Legal, Counsel
Ionex Communications, Inc. dba Birch Communications

2300 St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
2nd Revised Page 116
1st Revised 116

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.7 Directory Assistance and Listing Services (Continued)

16.7.2 Directory Listings (Continued)

16.7.2.A Non-listed Service

Type of Monthly Nonrecurring
Listing Charge Charge (2)

Residential Business Residential Business

Primary $2.05 (1) $2.05 (I) $6.00 $9.50

Additional $2.05 (1) $2.05 (I) $6.00 $9.50

16.7.2B. Non-published Exchange Service

Type of Monthly Nonrecurring
Listing Charge Charge (1)

Residential Business Residential Business

Non-published $2.74 (1) $2.74 (1) $6.00 $9.50

Additional $2.74 (1) $2.74 (I) $6.00 $6.00

Non-Published will not apply in the following cases:

I. Foreign exchange service, where the customer is also furnished local
exchange service.
2. Additional local exchange service furnished to the same customer in the
same exchange as long as customer has local exchange service of the same
classification listed in the directory in the same exchange.
3. When a customer who has a service which involves date terminals where

is not voice use cOIlteJmplated.
4. Personalized

Issued: October 22, 2007 Effective: November 1, 2007

Issued By: Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108



 

Issued:  April 20, 2007                                                            Effective:  May 20, 2007 
Christopher J. Bunce, Vice President, Legal, and General Counsel 

2300 Main Street, Suite 600 
Kansas City, MO 64108 

 
  

 

 

 

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3 
1st Revised Page 116 

   Replacing Original Page 116 
 

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) 
 
16.7 Directory Assistance and Listing Services (Continued) 
 
 16.7.2 Directory Listings (Continued) 
  
  16.7.2.A  Non-listed Service       (N) 
 
 

Type of 
Listing 

Monthly 
Charge 

Nonrecurring  
Charge (2) 

 Residential Business Residential Business 

  Primary  $1.50   $1.96   $6.00 $9.50 

Additional $1.62   $1.96   $6.00 $9.50 
 

 
  16.7.2B.  Non-published Exchange Service     (N) 
 

Type of 
Listing 

Monthly 
Charge 

Nonrecurring  
Charge (1) 

 Residential Business Residential Business 

Non-published $2.15   $2.61   $6.00   $9.50   

Additional $1.62   $1.96   $6.00    $6.00   

 
Non-Published will not apply in the following cases: (T) 
1. Foreign exchange service, where the customer is also furnished local 
exchange service. 
2. Additional local exchange service furnished to the same customer in the 
same exchange as long as customer has local exchange service of the same 
classification listed in the directory in the same exchange. 
3. When a customer who has a service which involves date terminals where 
there is not voice use contemplated. 

                              4.  Personalized ring. 
 

CANCELLED 
November 1, 2007 

Missouri Public 
Service Commission



Ionex Communications, Inc .

	

Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 116

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

	

RECEIVED

16.7

	

Directory Assistance and Listing Services (continued)

	

MAR 2+7 2000
16.7.2 Directory Listings M0. PUBLIC SERVICE COMA

16.7.2.A

	

Reserved for future use.

16.7.2 .11

	

Reserved for future use .

Issued: March 28, 2000

	

Effective

Issued By:

	

Sue Weiske, General Counsel

	

JUN 12 2000
Ionex Communications, Inc .
5 710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

FILE
JUN 12 200S

Sen oPublicSevcCmmission
May 20, 2007

• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 116

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.7 Directory Assistance and Listing Services (continued)

16.7.2 Directory Listings

RECEIVED

MAR 2'7 2oot»

MO. PUtiUC SERVICE COMM

•

16.7.2.A

16.7.2.B

Issued: March 28, 2000

Reserved for future use.

Reserved for future use.

Effectiv .. . .
. ,....

Issued By:

Cancelled

Missouri Public
Service Commission

Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(605) 332-3232

JUN 1 2 2000

FILED
JUN 12 2000
00-600

. MISSOURI
Publtc SerVice Commission



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 117
RECEIYeD

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

Operator Services16.8
MO. PUJjllC SERViCE CUMM

The Company's Local Operator Assisted Calling is available for use by presubscribed Customers
as well as transient end users served from aggregated locations. Calls are billed in one minute
increments with additional per call charges reflecting the level of operator assistance and billing
arrangement requested by the Customer.

Available Billing Arrangements

A. Bill to Line is a billing arrangement whereby the originating caller may bill the
charges for a call to the Company~provided local exchange line from which the
call is placed. The terms and conditions of the Company apply to payment
arrangements.

•
B.

C.

Calling Card is a billing arrangement whereby the originating caller may bill the
charges for a call to an approved local exchange carrier issued calling card. The
terms and conditions of the local exchange carrier apply to payment
arrangements.

Collect Billing - A billing arrangement whereby the originating caller may bill
charges for a call to the called party, provided the called party agrees to accept
the charges. The terms and conditions of the called party's local exchange
company apply to payment arrangements.

D. Third Party Billing - A billing arrangement by which the charges for a call may
be billed to a telephone number that is different from the calling number and the
called number. The terms and conditions of the third party's local exchange
company apply to payment arrangements.

Issued: March 28, 2000 Effectiv

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUN 1 2 2000

FILED

JUtb~1q;OO0

• MISSOURI
PUblic SerVjce Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
3rd Revised Page 118

Cancels 2nd Revised 118

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.8 Operator Services (Continued)

16.8.1 Rates for Local Operator Assisted Services

Per call charge

Customer dialed Calling/Credit Card
Operator dialed Calling/Credit Card

Semi-Automated
Non-Automated

Operator Station
Billed Collect

Fully Automated
Semi-Automated
Non-Automated

Billed to Third Party
Fully Automated
Semi-Automated
Non-Automated

Person-to-Person
Semi-Automated
Non-Automated

$0.54

$1.21
$1.86

$0.90
$1.21
$1.86

$0.90
$1.21
$1.86

$3.48
$4.10

(I)

(I)
(I)

(I)
(I)

(I)
(I)

(I)
(I)

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main S1. Suite 600
Kansas City, MO 64108   CANCELLED

   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commision

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793

Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3
2nd Revised Page 118

Cancels 1st ,"C",,"C;(,

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.8 Operator Services (Continued)

16.8.1 Rates for Local Operator Assisted Services

Per call charge

Customer dialed Calling/Credit Card
Operator dialed Calling/Credit Card

Semi-Automated
Non-Automated

Operator Station
Billed Collect

Fully Automated
Semi-Automated
Non-Automated

Billed to Third Party
Fully Automated
Semi-Automated
Non-Automated

Person-to-Person
Semi-Automated
Non-Automated

$0.35

$1.15
$1.78

$0.90
$1.16
$1.78

$0.90
$1.16
$1.78

$3.32
$3.91

(I)

(I)
(I)

(I)
(I)

(I)
(I)

Issued: October 22, 2007 Effective: November 1, 2007

Issued By: Christopher J.Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
I st Revised Page 118

Cancels Original Page 118

SECTION 16.0 - LOCAL SERVICES PRlCE LIST (Continued)

16.8 Operator Services (Coutinued)

16.8.1 Rates for Local Operator Assisted Services

Per call charge

Customer dialed Calling/Credit Card
Operator dialed Calling/Credit Card

Semi-Automated
Non-Automated

Operator Station
Billed Collect

Fully Automated
Semi-Automated
Non-Automated

Billed to Third Party
Fully Automated
Semi-Automated
Non-Automated

Person-to-Person
Semi-Automated
Non-Automated

Issued: August 4, 2003

$0.35

$1.15
$1.35

$0.90
$1.15
$1.35

$0.90
$1.15
$1.35

$2.55
$3.00

Effective: September 5, 2003

(I)
(N)

(R)
(N)

(N)
(R)
(N)
(N)

(I)
(N)

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

CANCELLED 
November 1, 2007 

Missouri Public 
Service Commission

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
I st Revised Page 118

Cancels Original Page 118

SECTION 16.0 - LOCAL SERVICES PRlCE LIST (Continued)

16.8 Operator Services (Coutinued)

16.8.1 Rates for Local Operator Assisted Services

Per call charge

Customer dialed Calling/Credit Card
Operator dialed Calling/Credit Card

Semi-Automated
Non-Automated

Operator Station
Billed Collect

Fully Automated
Semi-Automated
Non-Automated

Billed to Third Party
Fully Automated
Semi-Automated
Non-Automated

Person-to-Person
Semi-Automated
Non-Automated

Issued: August 4, 2003

$0.35

$1.15
$1.35

$0.90
$1.15
$1.35

$0.90
$1.15
$1.35

$2.55
$3.00

Effective: September 5, 2003

(I)
(N)

(R)
(N)

(N)
(R)
(N)
(N)

(I)
(N)

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300



•
Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 118

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continned)

•

16.8 Operator Services (continued)

16.8.1 Rates for Local Operator Assisted Services

Customer dialed calling/credit card
Operator dialed calling/credit card
Operator station

Billed collect
Billed to third party

Person-to-person

REC£IVED

·MAR%72000

MO. PUBLIC SERVICt: W.iW
Per call charge

$0.35
$1.10

$1.10
$1.10
$2.40

Issued: March 28, 2000 Effecti

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(60S) 332-3232

JUN 12 2000

FILED

d~N}~ fP15
. MISSOURI ••

PUblic Service CommIssion



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1sl Revised Page 119

Cancels Original Page 119

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.8 Operator Services

16.8.2 Busy Line Verification and Line Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling
party. At the request of the Customer, the operator will interrupt the call on the busy line. Busy
Line Interruption is only permitted in cases where the calling party indicates an emergency exists
and requests interruption.

No charge will apply when the calling party advises that the call is from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent
that facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.

Line Status Verification
Busy Line Interruption

Issued: August 4, 2003

Per call
$2.31
$1.50

Effective: September 5, 2003

(I)
(R)

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1sl Revised Page 119

Cancels Original Page 119

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.8 Operator Services

16.8.2 Busy Line Verification and Line Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling
party. At the request of the Customer, the operator will interrupt the call on the busy line. Busy
Line Interruption is only permitted in cases where the calling party indicates an emergency exists
and requests interruption.

No charge will apply when the calling party advises that the call is from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent
that facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.

Line Status Verification
Busy Line Interruption

Issued: August 4, 2003

Per call
$2.31
$1.50

Effective: September 5, 2003

(I)
(R)

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 119

SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

16.8 Operator Services

fHCEIVED

MAR 2''{ 2000

16.8.2 Busy Line Verification and Line Interrupt Service MO. PubLIC SERVICE ~UMM

Upon request ofa calling party the Company will verifY a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling
party. At the request of the Customer, the operator will interrupt the call on the busy line. Busy
Line Interruption is only permitted in cases where the calling party indicates an emergency exists
and requests interruption.

No charge will apply when the calling party advises that the call is from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent
that facilities permit.

The Customer shall identifY and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.

• Busy Line Verification
Line Interruption

Per call
$1.20
$1.85

Issued: March 28, 2000 Effecti

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBI Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUN 12 2000

FILED

JN~ 1;0.2Ef08°0

PUblic ~~geogo~mission



SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

• Ionex Communications, Inc.

16.9 Presubscription Senrices
16.10

16.9.1 Presubscription Changes

Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 120

RECEIVED

MAR 2q 2000

MO. PUdUCSERVi~~M

After a Customer's initial selection of a presubscribed toll carrier, any change in the
Customer's intraLATA or interLATA carriers will incur a PIC change charge under
Section 15.1.

16.9.2 Presubscription Charges

Monthly Rate

•
Single Line Business
Multi~Line Business
ISDN

BRr-per wire pair
PRl-per service

Centrex CO and
Centrex CO - Like

~Nine or more lines, per line
-Eight or less lines, per service

Issued: March 28, 2000

$1.04
$2.29

$2.29
$11.45

$0.25
$2.29

Effective -' .
~ , .. ••• i.J. :

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUN 12 2000

FILED
JUN 12 2000

. ~PssoElaNI a
PUblic service'Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



FILED 
Missouri Public 

Service Commission 
JC-2010-0460 

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
5th Revised Page 121

Cancels 4th Revised 121
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.10 Miscellaneous Services

16.10.1 900/976 Call Restriction
The following charge applies in addition to the established rates and charges for the
Services with which this feature is associated:

Non-Recurring Charge
Per Business Line/Trunk Equipped

Toll Restrict
Monthly Charge
Nonrecurring Charge

Establishment of Service
Subsequent Order

$18.00
$ 8.25

No Charge
$10.00

16.10.2 Hunting Line Service
The following charges apply to each Standard Local Line Service line arranged for
hunting.

Circle Hunting
Preferential Hunting

Monthly
Business

$5.95
$5.95

Nonrecurring
Charge

$3.25
$0.25

(I)
(I)

16.11 Customer Line Charge

A Customer Line Charge (CLC) is assessed on all business and residential local lines. The
charge reimburses the Company for ILEC Subscriber Line Charges and other expenditures
associated with the provision of the telephone infrastructure that enables end users to make and
receive interstate long distance calls.

Single Line, Primary Residential Service
Non-Primary Residential Line
Each Additional Residential Line
Single Line, Business Service (per line)
Non-Primary Business Line or Trunk, each
Multi-line Business Line or Trunk, each including 1st line

All Southwestern Bell
Rate Groups

Monthly Rate
$6.00
$7.00
$7.00
$6.00
$6.85

Issued By: Christopher J. Bunce, Vice President Legal, and General Counsel
Ionex Communications, Inc. dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Filed 
Missouri Public 

Service Commission 
JC-2009-0793

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0460

Ionex Communications, Inc.
dba Birch Communications

Missouri P.S.C. Basic Local Exchange TariffNo. 3
4th Revised Page 121

Cancels 3rd Revised Page 121
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.10 Miscellaneous Services

16.10.1 900/976 Call Restriction
The following charge applies in addition to the established rates and charges for the
Services with which this feature is associated:

Non-Recurring Charge
Per Business Line/Trunk Equipped

Toll Restrict
Monthly Charge
Nonrecurring Charge

Establishment of Service
Subsequent Order

$18.00
$ 8.25

No Charge
$10.00

16.10.2 Hunting Line Service
The following charges apply to each Standard Local Line Service line arranged for
hunting.

Circle Hunting
Preferential Hunting

Monthly
Business

$5.00
$5.00

Nonrecurring
Charge

$3.25
$0.25

(1)
(1)

16.11 Customer Line Charge

A Customer Line Charge (CLC) is assessed on all business and residential local lines. The
charge reimburses the Company for lLEC Subscriber Line Charges and other expenditures
associated with the provision of the telephone infrastructure that enables end users to make and
receive interstate long distance calls.

Single Line, Primary Residential Service
Non-Primary Residential Line
Each Additional Residential Line
Single Line, Business Service (per line)
Non-Primary Business Line or Trunk, each
Multi-line Business Line or Trunk, each including 1st line

All Southwestern Bell
Rate Groups

Monthly Rate
$6.00
$7.00
$7.00
$6.00
$6.85
$6.85

Issued Christopher J. Bunce, Vice President and Counsel
Communications, dba Birch Communications

2300 Main St. Suite 600
Kansas City, MO 64108



. 'JICU Cor:........ -.I.s~.cn

• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
3rd Revised Page 121

Cancels 2nd Revised Page 121
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) .

rv-....~-owti PubLc
16.10 Miscellaneous Services • ..~ ....

16.10.1900/976CallRestriction J=C'D 1\18\1 032003
The following charge applies in addition to the established rates and- charges for the
Services with which this feature is associated:

Non-Recurring Charge
Per Business Line/Trunk Equipped

(T, R)

Toll Restrict
Monthly Charge
Nonrecurring Charge

Establishment of Service
Subsequent Order

$18.00
$ 8.25

No Charge
$10.00

16.10.2 Hunting Line Service
The following charges apply to each Standard Local Line Service line arranged for
hunting.

• Circle Hunting
Preferential Hunting

Monthly
Business

$0.70
$2.25

Nonrecurring
Charge

$3.25
$0.25

16.11 Customer Line Charge

A Customer Line Charge (CLC) is assessed on all business and residential local lines. The
charge reimburses the Company for ILEC Subscriber Line Charges and other expenditures
associated with the provision of the telephone infrastructure that enables end users to make and
receive interstate long distance calls.

Single Line, Primary Residential Service
Non-Primary Residential Line
Each Additional Residential Line
Single Line, Business Service (per line)
Non-Primary Business Line or Trunk, each
Multi-line Business Line or Trunk, each - including 1st line

Issued: November 5, 2003

All Southwestern Bell
Rate Groups

Monthly Rate
$6.00
$7.00
$7.00
$6.00
$6.85
$6.85

Effective: December 8, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001 [\·11 .: ·,"uri Public

(214) 646-2300 ~ to r r : ~ ••, r~O!11mission

HLU uEC U8 ZOO:~

Cancelled  
June 05, 2009 
Missouri Public 

Service Commission 
JC-2009-0793

. 'JICU eer........ -_I.s~.cn

• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
3rd Revised Page 121

Cancels 2nd Revised Page 121
SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued) .

rv- ....~-owti PubLc
16.10 Miscellaneous Services • ..~ ....

16.10.1900/976CallRestriction J=C'D I\IQ\I 032003
The following charge applies in addition to the established rates and- charges for the
Services with which this feature is associated:

Non-Recurring Charge
Per Business Line/Trunk Equipped

(T, R)

Toll Restrict
Monthly Charge
Nonrecurring Charge

Establishment of Service
Subsequent Order

$18.00
$ 8.25

No Charge
$10.00

16.10.2 Hunting Line Service
The following charges apply to each Standard Local Line Service line arranged for
hunting.

• Circle Hunting
Preferential Hunting

Monthly
Business

$0.70
$2.25

Nonrecurring
Charge

$3.25
$0.25

16.11 Customer Line Charge

A Customer Line Charge (CLC) is assessed on all business and residential local lines. The
charge reimburses the Company for ILEC Subscriber Line Charges and other expenditures
associated with the provision of the telephone infrastructure that enables end users to make and
receive interstate long distance calls.

Single Line, Primary Residential Service
Non-Primary Residential Line
Each Additional Residential Line
Single Line, Business Service (per line)
Non-Primary Business Line or Trunk, each
Multi-line Business Line or Trunk, each - including 1sl line

Issued: November 5, 2003

All Southwestern Bell
Rate Groups

Monthly Rate
$6.00
$7.00
$7.00
$6.00
$6.85
$6.85

Effective: December 8, 2003

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001 [\-11 .: ·,"uri Public

(214) 646-2300 ~ to r {' ~ ••, r~O!11mission

HLU uEC U8 ZOO:~



Missouri Publio

RECto AUG 15 2002

• Ionex Communications, Inc.
. . Service C.ommission~

MIssoun P.S.c. BaSIC Local"Excliange TanH No.3
2nd Revised Page 121

Cancels Ist Revised Page 121

SECTION 16.0 - LOCAL SERVICES PRICE LIST (Continued)

16.10 Miscellaneous Services

16.10.1900/976 Restrict

Nonrecurring charge

Toll Restrict

Monthly Charge
Nonrecurring Charge

16.10.2 Hunting Line Service

$18.25

$18.00
$ 8.25

GEC 0 8 ~003

By .~rdflSco\~1''''''''lOtl
P .,,\' c1;erJ\CfL 'J' ••• .:>--

UU I MISSOlJRl

The following charges apply to each Standard Local Line Service line arranged for
hunting.

• Circle Hunting
Preferential Hunting

Monthly
Business

$0.70
$2.25

Nonrecurring
Charge

$3.25
$0.25

16.11 Customer Line Charge

A Customer Line Charge (CLC) is assessed on all business and residential local lines. The
charge reimburses the Company for lLEC Subscriber Line Charges and other expenditures
associated with the provision of the telephone infrastructure that enables end users to make and
receive interstate long distance calls.

Single Line, Primary Residential Service
Non-Primary Residential Line
Each Additional Residential Line

Single Line, Business Service (per line)
Non-Primary Business Line or Trunk, each
Multi-line Business Line or Trunk, each - including 1st line

All Southwestern Bell
Rate Groups

Monthly Rate (1)
$6.00 I
$7.00
$7.00

$6.00 I (1)
$6.85
$6.85

Effective: September 16, 2002Issued: August 14, 2002

• Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
FILED SEP 16 2002

Service Commission



• lonex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3
1st Revised Page 121

Replaces Original Page 121
SECTION 16.0 - LOCAL SERVICES PRICE LIST (continuedMissoUri PUblic

16.10 Miscellaneous Services

16.10.1 900/976 Restrict

Nonrecurring charge

Toll Restrict

Monthly Charge
Nonrecurring Charge

16.10.2 Hunting Line Service

$18.25

$18.00
$ 8.25

REC'O SEP 03 2001
CAMelll!O Service C .

omm/ssion

SE]l 1 GZ002
ey 1m oLV~ \2\ .

Pl1bfta St,~rSSlell

The following charges apply to each Standard Local Line Service line arranged for
hunting.

• Circle Hunting
Preferential Hunting

Monthly
Business

$0.70
$2.25

Nonrecurring
Charge

$3.25
$0.25

16.11 Customer Line Charge

A Customer Line Charge (CLC) is assessed on all business and residential local lines. The
charge reimburses the Company for ILEC Subscriber Line Charges and other expenditures
associated with the provision of the telephone infrastructure that enables end users to make and
receive interstate long distance calls.

Single Line, Primary Residential Service
Non-Primary Residential Line
Each Additional Residential Line

Single Line, Business Service (per line)
Non-Primary Business Line or Trunk, each
Multi-line Business Line or Trunk, each - including I" line

All Southwestern Bell
Rate Groups

Monthly Rate
$5.00
$7.00
$7.00

$5.00
$6.85
$6.85

(N)

Service Commission

•
Issued: August 3I, 2001

Issued By: Sue Weiske, General Counsel
10nex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(972) 392-4601

Effective: October 3, 2001

Missouri Public

FILED OCT 03 2001



SECTION 16.0 - LOCAL SERVICES PRICE LIST (continued)

•
lonex Communications, Inc.

16.10 Miscellaneous Services

16.10.1 900/976 Restrict

Nonrecurring charge

Toll Restrict

$18.25

Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 121

REcerveD
MAR 2'/1 2000

MO. PUt3UC SERVlCtWb

Monthly Charge $18.00
Nonrecurring Charge $08.25

16.10.2 Hunting Line Service

The following charges apply to each Standard Local Line Service line arranged for
hunting.

•
Monthly
Business

Circle Hunting $0.70
Preferential Hunting $2.25

Nonrecurring
Charge

$3.25
$0.25

CANC/;'f r1:1')

OCT 032001
r,i 1st f-f 1:2(

Public Ser••.-ee Comuussion
MISSOURI

Issued: March 28, 2000 Effecti

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

JUM 12 2000

FILED
JUN 12 2000
00-600

. MI~SOURI ••
Public Service CommissIon
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Ionex Communications, Inc.

SECTION 17.0 PROMOTIONS

•

•

Missouri P.S.C. Basic Local Exchange TariffNo. 3

RECEIVE'"
Original Page 122

-----------------MAR&7~

MO. PUBUC SERViCe l.IUMlVI
From time to time, Ionex Communications, Inc. may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply one time per customer for each service in any
given wire center prefix during the course of the promotional period, subject to prior notification and
approval by the Missouri Public Service Commission.

The Company will provide written notice to the Commission no less than seven (7) days prior to the
beginning of each promotion period identifYing the promotion and the exchanges within which the
promotion will be offered. Iffacilities permit, all business customer will be offered the
same opportunity to take advantage of the same terms and conditions under the promotions in which to
subscribe to business service.

•
Issued: March 28, 2000

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.
5710 LBJ Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232

Effecti~

JUN 12 2000

FILED
JUN 12 200g
00;;.60

. MISSOURI
Public service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 122)
Missouri Public

SECTION 17.0 - PROMOTIONAL OFFER1NG~EC'DOCT 09 2001
Promotional Offerings (Continued):

The Company is offering a Promotion which will commence on
consecutively for 60-days. The Promotion is as follows:

Service Commissi n
October 19, 2001 and will run

•

Tier I Customers: New Subscribers with 4 to 15 lines are eligible to receive I Premium from Group I

Tier II Customers: New Subscribers with 16 or more lines are eligible to receive I Premium from Group
1 and I Premium from Group 2

Group I Premiums:

Free Long Distance for One Month - Customers selecting this premium will be issued a coupon for
One (I) Month's Free Long Distance. Coupon may be redeemed after payment of seven (7) monthly
Ionex invoices. Credit will be issued to the account for an amount equal to the median domestic long
distance charges over the most recent three (3) monthly billing periods. Long distance credits will only
be applied to Customers in good standing with no past due amount owing on account. Redemption
limited to one (1) coupon per account.

Free Hunting Feature - Customer will receive business line(s) with hunt feature for the price of basic
business line(s) for the life of the account. Original subscribed lines only. (N)

Group II Premiums:

Next Line Free - Customer selecting this premium will receive a coupon entitling Customer to add a
basic business line to the account for free* for the life of the account. (*Non-recurring and monthly
recurring fees will be waived on this basic business line. Excludes long distance usage). Coupon
redemption after minimum 90 days service with Ionex.

Free Voice Mail for the Life of the Acconnt - Customer selecting this premium will receive
complimentary voice mail on any or all of the original subscribed lines under this promotion for the life of
the account.

•
Issued: October 8, 200 I

Issued By: Sue Weiske, General Counsel
lonex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-4601

Effective: October 19,2001

Missouri Public

FILED OCT 1 9 2001 (T)

I, . (T)
ServIce Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3

Original Page 122.2

SECTION 17.0 - PROMOTIONAL OFFERINGS Missouri Public

Promotional Offerings (Continued):

Group II Premiums (Continued):

REeD OCT 09 2001

Service Commissi n

•

Three Free Hours of Conference Calling - Customer selecting this premium will receive a one time
allowance of three hours complimentary Conference Calling and will incur no monthly recurring fee for
the ionex Conference feature for the life of the account. Additional Conference Calling available for
$0.15 per minute, per caller. Limited to one ionex Conference account per Customer.

Free Domain Name Registration - One domain name registration.

Free DSL Equipment - Free Lucent DSL Integrated Access Device.

Other Terms and Conditions:
Offers available only to new Ionex Customers who sign up for both Ionex local and long distance services
within SWBT exchange service areas. Returning Customers must have been without Ionex service for a
period of at least 30 days.

Offer available only with lonex Elite business price plan: I year minimum contract required.

Offers are not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits, Digital Trunks,
Telebranches, ISDN, Message Party Lines and Payphones.

(N)

•
Issued: October 8, 2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-3232

Effective: October 19,2001

Missouri PUblic

FILED OCT 1 9 2001
Se .rv'ce Comm ' .

ISS/on

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Original Page 122.3

M it'.ourl Public

SECTION 17.0 - PROMOTIONAL OFFERINGS RECTI DEC 03 2001
I

17.2 December, 2001 Promotion ','{
Service Commission

The Company is offering a Promotion which will commence on December 14,2001, and will
apply to orders received through December 31, 200 I. The Promotion is as follows:

11.2.1 Eligible Customers
New Subscribers with at least 4, but not more than 20, local lines located in Southwestern
Bell service areas in Texas Rate Groups 4 - 8, Oklahoma Rate Groups 4 - 6, Kansas Rate
Groups 5 - 8 and/or Missouri Rate Groups Band D are eligible to participate in the offer.
If a multi-location account, at least 70% of the lines must be located in the areas
designated above to be eligible.

17.2.2 The Offer
Sign Up For Local and Long Distance Service with ionex and Receive Free Local Service
Coupon. (Coupon Good For One Month Local Service Equivalent Value) - New
Customers will be issued a coupon for One (I) Month's Free Local Service - ($48.00
value per eligible line). Coupon may be redeemed after payment of three (3) monthly
ionex invoices. Credit will be issued to the account for $48.00 per eligible converted
line. Local service credits will only be applied to Customers in good standing with no
past due amount owing on account. Redemption limited to one (I) coupon per account.

17.2.3 Other Terms and Conditions:
Offer available only to New ionex Customers who sign up for both ionex local and long
distance (inbound/outbound InterLATAJIntraLATA) services within designated SWBT
Exchange Service Areas. Returning Customers must have been without ionex service
for a period of at least 30 days to be considered a "New Customer".

Offer available only with Ionex Elite Business Price Plan: I Year Minimum Contract
Required.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits,
Digital Trunks, Telebranches, ISDN, Message Party Lines and Payphones.

Service must be available for installation at the time of order.

This promotion cannot be combined with any other ionex offer.

(N)

Issued: November 29,2001

Issued By: Sue Weiske, General Counsel
Ionex Communications, Inc.

5710 LBJ Freeway, Suite 215
Dallas, Texas 75240

(972) 392-4601

Effective: December 14,2001

Ml••ourt Public

Service commission
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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I" Revised Page 122.4 .

•
Replacing Origip.aM,A~.qiPu!;)Ho .

SECTION 17.0 _ PROMOTIONAL OFFERiNGS 'JOrvl SmmlOO!9n I

17.3 50/50 Promotion REC'O MAY 06 ZQQ2
The Company is offering a promotion commencing May 16, 2002, aod will apply to orders received
through June 30, 2002. The Promotion is as follows:

I
17.3.1 Eligible Customers

New Subscribers with at least 3 or more local lines per location, not including DSL, located in
Southwestern Bell service areas in TX Rate Groups 3-8, OK Rate Groups 4-6, KS Rate Groups 5
8 aod MO Rate Groups B, C and 0 or Customers who are eligible for € onex facilities-based
service in the Plano Northwest, Plaoo Main, Plano West, Denton, Irving Walnut Hill and Garland
Main Verizon wire centers. If a multi-location account, at least 70% of the lines must be located in
these areas to qualify for the offer.

17.3.2 The Offer
Sign up for three or more lines of ionex local aod long-distaoce service aod get 50% off local line
aod feature charges during your 7" and 13th months of service with ionex.

•

17.3.2.ACustomers in good standing will automatically receive these local line aod feature
discounts. Good staoding is defined as ao account with no past due amount owing.

17.3.2.BNew subscribers will receive ionex's Elite pricing without a term commitment.
Additional discounts* are available with term commitments.

17.3.2.CIonex will send the subscriber a coupon redeemable aoytime after payment in full of the
third ionex monthly invoice. Coupon is good for a one-time credit equal to 50% of one
month's long distance usage charges (if those long distance usage charges are equal to or
greater than $100). The maximum credit allowance granted will be $400 per account.
Customer is to pay current month's statement in full, remit the coupon, and the applicable
credit will be reflected on the next monthly invoice.

*New Elite term Business Customers will be eligible to receive a $1.00 per line discount (with a I
year term) or a $2.00 per line discount (with a 2 year term) off of the monthly recurring rate for
each new additional line (up to 50 lines per location) for the life of the Elite Business Service
contract term.

17.3.3 Other Terms and Conditions
• Offers available only to ionex Customers who sign up for both ionex local aod long

distaoce (inbound/outbound InterLATAlIntraLATA) Services within designated SWBT
Exchange Service Areas. Returning Customers must have been without ionex Service
for a period ofat least 30 days to be considered a "New Customer".

• Offer available only with ionex Elite Business Price Plao: I Year Minimum Contract
Required. 1- aod 2-Year Terms Available.

• Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits,
Digital Trunks, Telebranches, ISDN, Message Party Lines aod Payphones.

• Service must be available for installation at the time of order.
• This promotion caIUlot be combined with any other ionex offer.

(N)

•
Issued: May 3, 2002

Issued By: Russell C. Merbeth, General Counsel

Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300

Effective: May 16, 2002

M[sso.l,lrl Public
ServIce GClmmiS€l!Qrn

fllffi MAY 16 2D02   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Missouri Public

• Ionex Communication~[OOJAN 3 0 ZO~ssouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 122.4

•

SECTION 17.0 - PROMOTIONAL OFFERINGS

17.3 Additional Line Explosion Promotion
The Company is offering a Promotion which will commence on February 11,2002 and will apply
to orders received through March 31, 2002. The Promotion is as follows:

17.3.1 Eligible Customers
New Subscribers with at least 4, but not more than 50, local lines per location, not
including DSL, located in Southwestern Bell service areas in Texas Rate Groups 4 - 8,
Oklahoma Rate Groups 4 - 6, Kansas Rate Groups 5 - 8 and/or Missouri Rate Groups B,
C and D are eligible to participate in the offer.

17.3.2 The Offer - New Customers
Sign Up For ionex Elite Local and Long Distance Business Service during the
Promotional Timeframe and Receive Discounted Local Service* on all Additional
Liues Ordered (at the same time) For the Life of the Term - New Elite term Business
Customers will be eligible to receive a $1.00 per line discount (with a I year term) or a
$2.00 per line discount (with a 2 year term) off of the monthly recurring rate for each
new additional line (up to 50 lines per location) for the life of the Elite Business Service
contract term. Initial line is not eligible for the discount.

17.3.3 The Offer - Existing Customers
Sign Up Additional Lines for ionex Elite Local and Long Distance Service dnring
the Promotional Timeframe and Receive Free Installation* and First Month's Local
Service on New Additional Lines Free. - Free installation offer limited to five
additional lines per location. Additional lines priced at same rate as current account
location prices. Free services offered via credit. First month's local service credit is
equivalent to 30 days rate. No cash redemption value.

(N)

Issued: January 29, 2002

Missouri Public

FILED FEB 11 2002
•

17.3.4

Issued By:

Bonus Offering - New Customers Only
New Customers ONLY purchasing ionex Conference during the Promotional
Timeframe will receive the first 100 minutes of ionex Conference usage at uo charge.
This is a one-time credit/allocation of usage minutes. Unused minutes of FREE 100
minute allocation may be carried forward to subsequent billing period(s) and have no
cash redemption value. ionex Conference purchase not required to participate in the
above Additional Line Explosion Promotion.

CANCELlTin

MAY 1 6 ZOOZ A,----_--=-:-::---,-------=--,------_~~
~S 12:LyQ Effective: February 11,2002

• . I ~""'" cflG"ffirrrission
Rus~t1 t.'!VMfSS(l)~eralCounsel

Ionex Communications, Inc.
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300

Service Commission
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Replacmg Ongma age .5'

SECTION 17.0-PROMOTIONALOFFERINGsREG'B MAY 062002
17.4 Ionex-Size Additional Line Promotion

The Company is offering a promotion commencing May 16, 2002, and will apply to orders received
through July 15,2002. The Promotion is as follows:

17.4.1 Eligible Customers
Existing Subscribers adding 1-5 additional local lines per location, not including DSL, located in
Southwestern Bell service areas in TX Rate Groups 3-8, OK Rate Groups 4-6. KS Rate Groups 5
8 and MO Rate Groups B, C and D. If a multi-location account, at least 70% of the lines must be
located in these areas to qualifY for the offer.

17.4.2 The Offer
ADD 1-5 ADDITIONAL LINES TO YOUR IONEX ACCOUNT AND RECEIVE FREE
INSTALLATION AND FIRST MONTH OF SERVICE' FREE FOR THE ADDED LINES.

'Offer includes basic analog line charges only. Line rates waived during first month ofservice
will be the same as the current rate. Waivers do not include features such as hunt or calling
features. All surcharges still apply.

17.4.3 Other Terms aud Conditions
Offers available only to ionex Customers who sign up for both ionex local and long distance
(inbound/outbound InterLATNIntraLATA) services within the designated service areas listed
above.

• Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits, Digital
Trunks, Telebranches, ISDN, Message Party Lines and Payphones.

Service must be available for installation at the time of order.

This promotion cannot be combined with any other ionex offer

(N)

•
Issued: May 3,2002

Issued By:

Mi~c.titd?~4161::..l.2002
Service CommiSle ...,n

Russell C. Merbeth, General Counsel FILED MAY 16 2002
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Original Page 122.5

SECTION 17.0 - PROMOTIONAL OFFERINGS Missouri Public

17.3 Additional Line Explosion Promotion (Continued) RECTI JAN 302 02

•

17.3.5 Other Terms and Conditions: .
Offers available only to ionex Customers who sign up for bo~eib){Jflibcg qfiljl~
distance (inbound/outbound InterLATAlIntraLATA) services within designated SWBT
Exchange Service Areas. Returning Customers must have been without ionex service
for a period of at least 30 days to be considered a "New Customer".

Offer available only with ionex Elite Business Price Plan: 1 Year Minimum Contract
Required. 1- and 2-Year Terms Available.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits,
Digital Trunks, Telebranches, ISDN, Message Party Lines and Payphones.

Service must be available for installation at the time of order.

This promotion cannot be combined with any other ionex offer.

CANCElliD

MAY 1 6 2002
" I~SI~b

;- "L,.(; Ser.~ce Commission
MISSOURI

Ion

(N)

•
Issued: January 29, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: February II, 2002

V,;SSQU(, i"uoHc

FILED FEB 11 2002

Service Commission
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Orj~inal Page 122.6 .rv issour i Public

REC'D FEB 22 2002
17.4

SECTION 17.0 - PROMOTIONAL OFFERINGS

Optional Expanded Service Promotion

The Company is offering a temporary promotion which will commence oi?M~~~Si~&:p'g;arnj
will apply to orders received through June 1,2002. The Promotion is as follows:

17.4.1 Eligible Customers
New Subscribers located in Southwestern Bell service areas in Chesterfield, Harvester,
Manchester and St. Charles are eligible to participate in the offer.

sion

•

17.4.2 The Offer
Sign Up For local service with ionex and receive Optional Expanded Service (OES-3) for
$12.40/month with a I-year tenn. (Current I-year term OES-3 price is $19.50/month). (N)
Note: Mandatory EAS charges still apply as follows:

Chesterfield: $2.55
Harvester: $2.15
Manchester: $1.55
St. Charles: $0.80

17.4.3 Other Terms and Conditions:
Offer available only to new ionex Customers who sign up for ionex local service within
designated SWBT Exchange Service Areas. Returning Customers must have been
without ionex Service for a period of at least 30 days to be considered a "New
Customer".

Offer available only with ionex Elite Business Price Plan: I Year Minimum Contract
Required.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits,
Digital Trunks, Telebranches, ISDN, Message Party Lines and Payphones.

This promotion cannot be combined with any other ionex offer.

Missouri PUblic

•
Issued: February 21, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

FILED MAR 04 2002
Service Co .

rnrnlSS;on
Effective: March 4, 2002

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Original Page 122.7

SECTION 17.0 - PROMOTIONAL OFFERINGS MisGoyri Public

17.3 Ionex Sizzlin' Summer Special Promotion oC'("nJUL
The Company is offering a promotion commencing July 22, 2002, that will apply to orders H'eelV<!d
through August 15, 2002 The Promotion is as follows:

02002
Service Con mission

17.5.1 Eligible Customers
New Subscribers with at least 4 or more local lines per location, not including DSL, located in
Southwestern Bell service areas in TX Rate Groups 3-8, OK Rate Groups 4-6, KS Rate Groups 5
8 and/or MO Rate Groups B, C and D. Ifa multi-location account, at least 70% of the lines must
be located in these areas to qualify for the offer.

•

17.5.2 The Offer
Sign up for .EDuL1!lLI!LOre) lines of ionex Local and Long-Distance' Service and Get the 1"
Full Month of Local Service IfREE.
(*A data product, such as internet service, may be substituted for the promotion's Long
Distance Service Requiremem iflhe Customer is under a contractfor long distance with
another provider)

Offer available only with ionex Elite Business Price Plan: 1Year Minimum Contract Required.

Promotioll isfor 1" Full Month ofLocal Selviee pel' eligible (Ile~;) line. Charges will applv to any
pro-rated, partial month's service. Non-recurring/installation charges still app~y.

17.5.3 Other Terms and Conditions
Offers available only to ionex Customers who sign up for both ionex local and..lQlllU!!>tanc.e
(inbeund/outbOtUld InterLATNintraLATA) services within designated SWBT Exchange Service
Areas listed abeve. A data product such as internet service, may be substituted for tl,e
promotion's Long Distance Service Requirement if the Customer is under a contract tor long
distance with another provider.

Returning Customers must have been without ionex Service for a period of at least 30 days to be
considered a "New Customer".

Offer is not available with Centrex, Plexar, Off-Premise LDcations, Digital Circuits, Digital
Tnmks, Tclcbranches, ISDN, Message Party Lines and Payphones.

Service must be available for installation at tl,e time of order.

This promotion cannot be combined witl, any other ionex offer.

(N)

•
Issued: July 9,2002

Issued By: Russell C. Merbeth. General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 7500 I

(214) 646-2300

Effective July 22, 2002

MI~@olJrl PybilO

FILED JUL 222002

Service Commission

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange TariffNo. 3

SECTION 17.0 - PROMOTIONAL OFFERINGS

RECTI JUL 182002
Ionex Additional Lines & Features Promotion
The Company is offering a promotion commencing July 29, 2002, that will apply to orders received
through August 31,2002. The Promotion is as follows: Service Commissio

17.6

•
17.6.1 Eligible Cnstomers

Current Business Subscribers located in Southwestern Bell service areas in TX Rate Groups 3~8,

OK Rate Groups 4-6, KS Rate Groups 5-8 and/or MO Rate Groups B, C and D.

17.6.2 The Offer
Add up to Five Additional Analog Lines to your ionex Account and Get the 151 Full Month
of Local Service FREE and a Waiver of the Non-RecurringlInstallation Charges. (Offer
also applies to Additional Features as specified below.)

Promotion is for 151 Full Month of Local Service per eligible (new) line. Charges will apply to any
pro-rated, partial month's service.

Calling features added at the time of the promotional order will also be eligible for 151 FREE Full
Month and a Waiver of the Connection Charges.

•
Features do not need to be applied to the new lines added; however, features added pursuant to this
promotion cannot be applied to more lines than the total number added. (For example: If 3
additional analog lines are added to an existing account with 2 lines, any Additional Features
selected via this promotion may not be applied to more than 3 analog lines total.)

17.6.3 Other Terms and Conditions
Offer is available only to ionex Customers within designated SWBT Exchange Service Areas
listed above. Customer must be in good standing with no past due amount owing on account.

(N)

Free installation offer limited to five additional lines per location. There is no limitation to the
quantity of features qualifying for FREE installation during this promotion. Additional lines and
features will be priced at same rate as current account location prices.

Free services offered via credit. First month's local service credit is equivalent to 30 days rate. No
cash redemption value.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits, Analog or
Digital Trunks, Telebranches, ISDN, Message Party Lines and Payphones.

Service must be available for installation at the time of order.

This promotion cannot be combined with any other ionex offer.

Issued: July 18, 2002 Effective: July 29, 2002

•
Issued By: Russell C. Merbeth, General Counsel

Ionex Communications, Inc.
15305 Dallas Parkway, Suite 1500

Addison, Texas 75001
(214) 646-2300

Missouri PubliC

F\lED JUL 292002

Service commission
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
1" Revised Page 122.9

Cancels Original Page 122.9

SECTION 17.0 - PROMOTIONAL OFFERINGS

17.7 Ionex Fall Festival Promotion
The Company is offering a promotion commencing September 1,2002, that will apply to orders received
through October 31, 2002. The Promotion is as follows:

17.7.1 Eligible Customers
New Subscribers with at least 5 or more local lines per location, not including DSL, located in
Southwestern Bell service areas in TX Rate Groups 4-8, OK Rate Groups 4-6, KS Rate Groups 5-
8 and MO Rate Group D or Customers who are eligible for ionex facilities-based services. If a (T)
multi-location account, at least 80% of the lines must be located in these areas to qualify for the
offer. Existing customers may add up to 5 lines per account in the same locations as listed above
to qualify for the promotion.

17.7.2 The Offer - New Customers (Orders Received through September 23, 2002 ONLY) (T)
Sign up for five or more lines of ionex Local and Long-Distance Service and get 1 Month
FREE on the Local Line and Feature Charges as well as a Waiver of the Installation
Charges.
• Promotion is for 1 Full Month Free ofLocal Service per eligible (new) line. Free month

ofservice will be granted via credit in the 13th month.
• Voice Mail and/or Conferencing products are eligible for a 6 month waiver ofmonthly

recurring charges.

(N)

Remaining Text Moved to I" Revised Page 122.10

Issued: September 12, 2002 Effective: September 24, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

(M)

FILED 
Missouri Public 

Service Commision

Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
1" Revised Page 122.9

Cancels Original Page 122.9

SECTION 17.0 - PROMOTIONAL OFFERINGS

17.7 Ionex Fall Festival Promotion
The Company is offering a promotion commencing September 1,2002, that will apply to orders received
through October 31, 2002. The Promotion is as follows:

17.7.1 Eligible Customers
New Subscribers with at least 5 or more local lines per location, not including DSL, located in
Southwestern Bell service areas in TX Rate Groups 4-8, OK Rate Groups 4-6, KS Rate Groups 5-
8 and MO Rate Group D or Customers who are eligible for ionex facilities-based services. If a (T)
multi-location account, at least 80% of the lines must be located in these areas to qualify for the
offer. Existing customers may add up to 5 lines per account in the same locations as listed above
to qualify for the promotion.

17.7.2 The Offer - New Customers (Orders Received through September 23, 2002 ONLY) (T)
Sign up for five or more lines of ionex Local and Long-Distance Service and get 1 Month
FREE on the Local Line and Feature Charges as well as a Waiver of the Installation
Charges.
• Promotion is for 1 Full Month Free ofLocal Service per eligible (new) line. Free month

0/service will be granted via credit in the 13th month.
• Voice Mail and/or Conferencing products are eligible for a 6 month waiver ofmonthly

recurring charges.

(N)

Remaining Text Moved to I" Revised Page 122.10

Issued: September 12, 2002 Effective: September 24, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

(M)

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235
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Ionex Communications, Inc.

SECTION 17.0 - PROMOTIONAL OFFERINGS

Original Page 122.9

Missouri Public

Service Commis ion

•

17.7 Ionex Fall Festival Promotion R~C'D AUG 07 20 2
The Company is offering a promotion commencing September 1, 2002, that will apply to orders received
through October 31,2002. The Promotion is as follows:

17.7.1 Eligible Customers
New Subscribers with at least 5 or more local lines per location, not including DSL, located in
Southwestern Bell service areas in IX Rate Groups 4-8, OK Rate Groups 4-6, KS Rate Groups 5
8 and MO Rate Groups B, C and D or Customers who are eligible for ionex facilities-based
services. Ifa multi-location account, at least 70% of the lines must be located in these areas to
qualify for the offer. Existing customers may add up to 5 lines per account in the same locations
as listed above to qualify for the promotion.

17.7.2 The Offer-New Customers
Sign up for five or more lines of ionex Local and Long-Distance Service and get 1 Month
FREE on the Local Line and Feature Charges as well as a Waiver of the Installation
Charges.
• Promotion isfor 1 Full Month Free ofLocal Service per eligible (new) line. Free month

ofservice will be granted via credit in the 1yh month.
• Voice Mail and/or Conferencing products Gre eligible for a 6 month waiver ofmonthly

recurring charges.
(N)

17.7.3 The Offer - Existing Customers
Add up to Five Additional Analog Lines to your ionex Account and Get 1 Full Month of
Local Service FREE and a Waiver of the Non-Recurring/lnstallation Charges. (Offer also
applies to Additional Features as specified below.)

• Promotion is for I Full Month of Local Service per eligible (new) line. Free month of
service will be granted via credit in the 13th month.

• Calling features added at the time of the promotional order will also be eligible for 1st

FREE Full Month and a Waiver of the Connection Charges. Free features limited to the
new lines added to the account.

• Voice Mail and/or Conferencing products are eligible for a 6 month waiver of monthly
recurring charges.

• Customer must be in good standing to qualify for the promotion. Good standing is
defined as an account with no past due balance owing to the Company.

CA~lED

•
Issued: August 6, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: September I, 2002

Mleoourl Public

FILED SEP 01. 2002

Service Commission



Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
I" Revised Page 122.10

Cancels Original Page 122.10
SECTION 17.0 - PROMOTIONAL OFFERINGS

17.7 Ionex Fall Festival Promotion (Continued)
17.7.3 The Offer - Existing Customers (Orders Received through September 23, 2002 ONLY)

Continued
• Promotion is for 1 Fuli Month ofLocal Service per eligible (new) line. Free month of

service will be granted via credit in the 13th month.
• Calling features added at the time ofthe promotional order will also be eligible for 1"

FREE Fuli Month and a Waiver ofthe Connection Charges. Free features limited to the
new lines added to the account. Waiver ofConnection Chagres includes Service Order
and Central Office work; it does not include inside wire work or work on Customer
Provided/Owned equipment.

• Voice Mail and/or Conferencing products are eligible for a 6 month waiver ofmonthly
recurring charges.

• Customer must be in good standing to qualify for the promotion. Good standing is
defined as an account with no past due balance owing to the Company.

17.7.3.A The Offer - Existing Customers (Orders Received Between Seotember 24. 2002,
and October 31, 2002) Add five or more lines of ionex Local and Long-Distance
Service to an existing Account and Get Elite Pricing on the added lines without a
Term Agreement or Special Bonus Discounts with an Executed Term Contract.
Additionally, be Eligible for Referral Bonuses outlined below:
• $1.00 per line/per month discount offElite rates with 1 Year Term Agreement
• Up to $100.00 Referral Credit for each Customer referred to Ionex who

subsequently chooses Ionex as their Carrier ofChoice. ($100.00 creditfor
Customers referred with 5 Lines or more; $50.00 credit for Customers with 1 
4 lines).

(T)

(M)

(T)

(M)

(N)

17.7.4 Other Terms and Conditions
Offers available only to ionex Customers who sign up for both ionex local and long distance
(inbound/outbound InterLATA/IntraLATA) services within designated Service Areas listed above.
An ionex data product may be substituted for ionex long distance if the Customer is under contract (T)
with a Long Distance provider. Returning Customers must have been without ionex service for a
period of at least 30 days to be considered a "New Customer".

Free installation offer limited to five additional lines per location for existing customers. There is
no limitation to the quantity of features qualifying for FREE installation during this promotion.
Additional lines and features will be priced at same rate as current account location prices (for (T)
orders received through September 23, 2002). Free services offered via credit. One month's local
service credit is equivalent to 30 days rate. No cash redemption value.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits, Analog or
Digital Trunks, Telebranches ISDN, Message Party Lines and Payphones. Service must be
available for installation at the time of order. This promotion cannot be combined with any other
lonex offer.

Issued: September 12, 2002 Effective: Seplember 24,2002

Issued By: RusseIl C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 DaIlas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
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Ionex Communications, Inc. Missouri P.S.C. Basic Local Exchange Tariff No. 3
I" Revised Page 122.10

Cancels Original Page 122.10
SECTION 17.0 - PROMOTIONAL OFFERINGS

17.7 10nex Fall Festival Promotion (Continued)
17.7.3 The Offer - Existing Customers (Orders Received through September 23, 2002 ONLY)

Continued
• Promotion is for 1 Fuli Month ofLocal Service per eligible (new) line. Free month of

service will be granted via credit in the 13th month.
• Calling features added at the time ofthe promotional order will also be eligible for 1"

FREE Fuli Month and a Waiver ofthe Connection Charges. Free features limited to the
new lines added to the account. Waiver afConnection Chagres includes Service Order
and Central Office work; it does not include inside wire work or work on Customer
Provided/Owned equipment.

• Voice Mail and/or Conferencing products are eligible for a 6 month waiver ofmonthly
recurring charges.

• Customer must be in good standing to qualify for the promotion. Good standing is
defined as an account with no past due balance owing to the Company.

17.7.3.A The Offer - Existing Customers (Orders Received Between Seotember 24. 2002,
and October 31, 2002) Add five or more lines of ionex Local and Long-Distance
Service to an existing Account and Get Elite Pricing on the added lines without a
Term Agreement or Special Bonus Discounts with an Executed Term Contract.
Additionally, be Eligible for Referral Bonuses outlined below:
• $1.00 per line/per month discount offElite rates with 1 Year Term Agreement
• Up to $100.00 Referral Credit for each Customer referred to 10nex who

subsequently chooses 10nex as their Carrier ofChoice. ($100.00 creditfor
Customers referred with 5 Lines or more; $50.00 credit for Customers with 1 
4 lines).

(T)

(M)

(T)

(M)

(N)

17.7.4 Other Terms and Conditions
Offers available only to ionex Customers who sign up for both ionex local and long distance
(inbound/outbound InterLATA/IntraLATA) services within designated Service Areas listed above.
An ionex data product may be substituted for ionex long distance if the Customer is under contract (T)
with a Long Distance provider. Returning Customers must have been without ionex service for a
period of at least 30 days to be considered a "New Customer".

Free installation offer limited to five additional lines per location for existing customers. There is
no limitation to the quantity of features qualifying for FREE installation during this promotion.
Additional lines and features will be priced at same rate as current account location prices (for (T)
orders received through September 23, 2002). Free services offered via credit. One month's local
service credit is equivalent to 30 days rate. No cash redemption value.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits, Analog or
Digital Trunks, Telebranches ISDN, Message Party Lines and Payphones. Service must be
available for installation at the time of order. This promotion cannot be combined with any other
lonex offer.

Issued: September 12, 2002 Effective: Seplember 24,2002

Issued By: RusseIl C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 DaIlas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300
   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange Tariff No. 3

•
17.7

SECTION 17.0 - PROMOTIONAL OFFERINGS

lonex Fall Festival Promotion (Continued)

Orjginal PagS' ~2.~•
M'AOut' "" tC

REC'D AUG 072002

•

17.7.4 Other Terms aud Conditions Service Commis ion
Offers available only to ionex Customers who sign up for both ionex local and long distance
(inbound/outbound InterLATAlIntraLATA) services within designated Service Areas listed above.
Returning Customers must have been without ionex service for a period of at least 30 days to be
considered a "New Customer".

Free installation offer limited to five additional lines per location for existing customers. There is (N)
no limitation to the quantity of features qualifying for FREE installation during this promotion.
Additional lines and features will be priced at same rate as current account location prices. Free
services offered via credit. One month's local service credit is equivalent to 30 days rate. No cash
redemption value.

Offer is not available with Centrex, Plexar, Off-Premise Locations, Digital Circuits, Analog or
Digital Trunks, Telebranches ISDN, Message Party Lines and Payphones. Service mnst be
available for installation at the time of order. This promotion cannot be combined with any other
lonex offer.

•
Issued: August 6, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: September 1, 2002
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Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange TariffNo. 3
3rd Revised Page 123

Cancels 2nd Revised Page 123

SECTION 18.0 - INDIVIDUAL CASE BASIS ARRANGEMENTS

A. Rates for Non-Switched Local Exchange, Private Lines and Centrex services will be
determined on an Individual Case Basis (rCB). rCB Rates will be structured to recover the
Company's cost of providing the services and will be made available to customers in a non
discriminatory manner. Terms of specific rCB contracts will be made available to the Missouri
Public Service Commission upon request on a proprietary basis.

18.1 Discounts**

Existing Customers receiving Complex Services Bundle discounts will be grandfathered
as of the Effective Date of this 3'd Revised Page 123.

Issued: September 13, 2002 Effective: October 15, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

I (D)

ICNl
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Ionex Communications, Inc. Missouri P.S.c. Basic Local Exchange TariffNo. 3
3rd Revised Page 123

Cancels 2nd Revised Page 123

SECTION 18.0 - INDIVIDUAL CASE BASIS ARRANGEMENTS

A. Rates for Non-Switched Local Exchange, Private Lines and Centrex services will be
determined on an Individual Case Basis (rCB). rCB Rates will be structured to recover the
Company's cost of providing the services and will be made available to customers in a non
discriminatory manner. Terms of specific rCB contracts will be made available to the Missouri
Public Service Commission upon request on a proprietary basis.

18.1 Discounts**

Existing Customers receiving Complex Services Bundle discounts will be grandfathered
as of the Effective Date of this 3'd Revised Page 123.

Issued: September 13, 2002 Effective: October 15, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

I (D)

ICNl

   CANCELLED
   March 8, 2021
   Missouri Public
Service Commission
   CD-2021-0235



• Ionex Communications, rM.issouri PubliQissouri P.S.C. Basic Local Exchange Tariff No. 3
2nd Revised Page 123

______-l..lJRECD APR 03 2002 Cancels 1st
Revised Page 123

SECm?NA~~- ~~ffiVg~i~)hSE BASIS ARRANGEMENTS

A. Rates for Non-Switched Local Exchange, Private Lines and Centrex services will be
determined on an Individual Case Basis (ICB). ICB Rates will be structured to recover the
Company's cost of providing the services and will be made available to customers in a non
discriminatory manner. Terms of specific leB contracts will be made available to the Missouri
Public Service Commission upon request on a proprietary basis.

18.1 Discounts**

The Complex Services in List A receive an additional 11.1% discount off of the monthly
recurring rates when bundled with at least one service from List B. Requires a minimum of 1- (T)
year term to qualify for this discount. This discount is not valid in Rate Groups A and B or in
Verizon territory.

List A

• ISDN BRJ

• ISDN PRJ

• Digital T-I Loop Service
C~t«Ji.U..tn.> • (Deleted)

• DID Service

QCi i S 'l.1l~• PBX Trunk Service

• Plexar I

• Plexar I Express r~'" ~iM~unss1eR
?U~\~b .~~

List B

• Stand-Alone LD or Flat LD pricing

• Integrated Access

• DSL

• Voice Mail

• Virtual PBX

• Conference

• Internet Dial-up

**If the bundle is broken, the rates on Complex Services revert back to the Standard Monthly
Charges.

(T)

(N)

(S)

•'

Issued: April 2, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: May 3, 2002

Missouri Public
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•• Ionex Communications, Inc . Missouri P.S.C. Basic Local Exchange Tariff No. 3
151 Revised Page 123

Cancels Original Page 123

SECTION 18.0 - INDIVIDUAL CASE BASIS ARRANGEMENTS

A. Rates for Non-Switched Local Exchange, Private Lines and Centrex services will be
determined on an Individual Case Basis (ICB). ICB Rates will be structured to recover the
Company's cost of providing the services and will be made available to customers in a non
discriminatory manner. Terms of specific ICB contracts will be made available to the Missouri
Public Service Commission upon request on a proprietary basis.

18,1 Discounts**

The Complex Services in List A receive an additional 11.1 % discount when bundled with at least
one service from List B. Requires a minimum of I year term to qualify for this discount. This
discount is not valid in Rate Groups A and B or in Verizon territory. Missouri Publi

List A REC'D JAN 24200
• ISDN BRJ

• ISDN PRJ Service Commissi n• Digital T-1 Loop Service

• Digital T-l Trunk•• • DID Service (N)

• PBX Trunk Service

~~Ct\.\.'~C.
List B ~i)'U1

• LD Bucket ~~~ ~ ~ \1--).
• Integrated Access ~Q-.S~$",\Ot\
• DSL \\':! ~Ce qf?t\
• Voice Mail ?u'c\IC \\15150
• Virtual PBX

• Conference

• Internet Dial-up

**lfthe bundle is broken, the rates on Complex Services revert back to the Standard Monthly
Charges.

•
Issued: January 23, 2002

Issued By: Russell C. Merbeth, General Counsel
Ionex Communications, Inc.

15305 Dallas Parkway, Suite 1500
Addison, Texas 75001

(214) 646-2300

Effective: \~l$,@jMJjkika.2
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Ionex Communications, Inc.

•

Missouri P.S.C. Basic Local Exchange TariffNo. 3

Original Page 123

SECTION 18.0 INDIVIDUAL CASE BASIS ARRANGEMENTS •

•

A. Rates for Non-Switched Local Exchange, Private Lines and Centrex services will be
detennined on an Individual Case Basis (ICB). ICB Rates will be structured to recover the
Company's cost of providing the services and will be made available to customers in a non
discriminatory manner. Tenns ofspecific reB contracts will be made available to the Missouri
Public Service Commission upon request on a proprietary basis. R£C ~ ~V ~ ';

NAR a.7 2000
•
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•
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Issued: March 28, 2000 Effec

•
Issued By: Sue Weiske, General Counsel

Ionex Communications, Inc.
5710 LBI Freeway, Suite 215

Dallas, Texas 75240
(605) 332-3232
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