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July 1, 2020 
 
Morris L. Woodruff, Secretary  
Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 
 
RE: Consolidated Communications Enterprise Services, Inc. - Tariff Revision - PSC MO No. 2,  

Business Rate Increase 
 
 
Dear Secretary: 
 
Enclosed for filing, Consolidated Communications Enterprise Services, Inc. d/b/a Consolidated 
Communications hereby submits the following tariff sheet with a proposed effective date of 
August 1, 2020. 
 
 Section 9 - Sixth Revised Sheet No. 35 
  
The purpose of this filing is to increase the ExpansionPAK II (EPAK II) In-State Calling Plan rate (month-to-
month) by $2.50. 
 
A copy of the customer bill message is included which will be communicated to all customers in their 
July invoices. 
 
Please contact me at the number below, or Carrie Patterson at carrie.patterson@consolidated.com with 
any questions or concerns regarding this filing. 
 
 
Regards, 
 
Kevin J. Kastor 
 
 
Director – Government Affairs 
P: 936.788.7420 
kevin.kastor@consolidated.com 

mailto:carrie.patterson@consolidated.com
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CONSOLIDATED COMMUNICATIONS ENTERPRISES SERVICES, INC. 
 BILL MESSAGE – CUSTOMER NOTIFICATION 

 
BUSINESS: 
 
 
Voice Bundles for Business Customers 
 
Changes Coming to Your Bill 
At Consolidated Communications we strive to keep you informed of any changes to your billing and 
service options. Effective with next month’s bill, the Voice Bundle rate will increase by $2.50 per month.  

 
We value your business and look forward to providing you with the best services possible. For more 
information, please call 1.844.YOUR.CCI (1.844.968.7224). 
 
 



 
Issued:  July 1, 2020 Effective:  August 1, 2020 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications Enterprise Services, Inc.      PSC Mo. No. 2 
d/b/a Consolidated Communications Sixth Revised Sheet No. 35 
 Cancels Fifth Revised Sheet No. 35 
 
9. OPTIONAL BUNDLE CALLING PLANS (Cont’d) 
 
 9.2 ExpansionPAK II (EPAK II) In-State Calling Plan 
 

 Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a 
day and seven days a week.  To be eligible, the customer must be a business customer 
subscribing to an ExpansionPAK II (EPAK II) Bundle offered by an affiliate, and be 
presubscribed to the Company for both IntraLATA and InterLATA service.  Taxes, 
universal service fund fee, other charges and surcharges will apply. 

 
  Unlimited Dial Tone (DTL): 
 
 
  Basic Unlimited Package – 1 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge         $ 1.00 
  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge         $ 1.00 
  Expansion Line – Month-to-Month Monthly Recurring Charge          $14.50 (I) 
  Expansion Line – 1 Year Term Monthly Recurring Charge          $ 1.00 
  Expansion Line – 2 Year Term  Monthly Recurring Charge          $ 1.00 
  Expansion Line – 3 Year Term  Monthly Recurring Charge          $ 1.00 
 
 
  Unlimited Centrex: 
 
   

   Basic Unlimited Package – 1 Year Term Monthly Recurring Charge      $ 6.00 

  Basic Unlimited Package – 2 Year Term Monthly Recurring Charge      $ 6.00 

  Basic Unlimited Package – 3 Year Term Monthly Recurring Charge      $ 6.00 

  Expansion Line – Month-to-Month Monthly Recurring Charge       $ 7.00 

  Expansion Line – 1 Year Term Monthly Recurring Charge       $ 6.00 

  Expansion Line – 2 Yearm Term  Monthly Recurring Charge       $ 6.00 

  Expansion Line – 3 Yearm Term  Monthly Recurring Charge       $ 6.00 
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