P.5.C. MO. No. 1, Original Adoption Notice
CANCELLING All Pravious Schedules.

Laclede Gas Company For Refer to Sheet Nos. i,ii and iii

Name of Issuing Comporallon or Municipallty Community, Tawn or Clty

ADOPTION NOTICE

Consistent with Ordered Paragraph No. 7 of the Commission’s February 21, 2006 Order
Approving Unanimous Stipulation and Agreement for the Sale of Assets and Granting a
Certificate of Public Convenience and Necessity in Case No. GM-2006-0183, Laclede Gas
Company hereby adopts, ratifies, and makes its own in every respect, the Schedule of Raies for
Natural Gas Service of Fidelity Natural Gas, Inc., including the Rules and Regulations thereof,
that was on file with and approved by the Missouri Public Service Commission as of Febrary
28, 2006. This adoption shall be effective from February 28, 2006 until the effective date of a
Commission order in Laclede Gas Company’s next general rate case or until the Commission
orders otherwise.

DATE OF ISSUE March 31, 2006 DATE EFFECTIVE May1,20086
Manth Day  Year Morth  Day Yeoar
[SSUED BY K..J. Neises, Executive Vice President, 720 Olive 5t., 5t Louis, MO 63101
CANCELLED Name of Sfficer Title Address .
August 27, 2017 Flled
Missouri Public Missouri Public
Service Commission GM-2006-0183 Service Comm ission

GT-2018-0039
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CANCELLED
ugust 27, 2017
Missouri Public
Service Commission
GT-2018-0039

P.5.C. MO. No. 1
Cancelling P.5.C. MO. No,

FIDELITY NATURAL GAS, INC

JAN &y
oo
SCHEDULE OF RATES Pubﬁ_xuﬁﬁ o
FOR
NATURAL GAS SERVICE _
o:ﬁ;#- o v -
APPLYING TO THE FOLLOWING TERRITORY
The City of Sullivan, Missouri
Issued Januéry 10, 1992 Effecthe February 10 ,-72992
month day year b month day yedr
By Ken Matzdorff Assistant V P. Revenues -mﬁe
name of officer ) title

64 N. Clark St., Sullivan, MO 63080
address of officer

csw 2|

AT
e W

~..15l0n



FORM NO.13 P.S.C. MO. No. 1 qgf CORXKAXIENK; Sheet No. i
{reviased } e
cancelling P.S.C. MO. No. 1 texiginaiy Sheet No. 1
T {ERAKKX KA —
Fidelity Natural Gas, Inc. for See below
. Name of Issuing Corporation Community, Town or City
IR 2N
BECEN-D
FIDELITY NATURAL GAS, INC AUG 121393

140. FUBLIC SERVICE cdma,
SCHEDULE OF RATES

FOR

NATURAL GAS SERVICE

APPLYING TO THE FOLLOWING TERRITORIES
The City of Sullivan, Missouri
Qak Grove Village, Missouri

. and the Surrounding Certificated Areas

ﬁ-L;‘f‘hx;
SEP 111043
93 7294

- MISSOURL
Public Sarvice Coinnnission

DATE OF ISSUE Auqust 12, 1993 DATE EFFECTIVE September 11, 1993
month day vyear month day year

| ISSUE BY Ken Matzdorff, A.V.P.Revenues, 64 N. Clark Sullivan, MO
*’“. name of officer title address

CANCELLED
laugust 27, 2017
Missouri Public

Service Commission

GT-2018-0039



{originall}
{ XIS )

{original}

FORM NO.13 P.5.C. MO. No. 1 Sheet No. i

Cancelling P.5.C. MO. No. Sheet No.

{revised }

for See below
Community, Town or City

Fidelity Natural Gas, Inc.
Name of Issuing Corporation

T . B L
Y SR I

FIDELITY NATURAL GAS, INC Rt
R OIS | S
SCHEDULE OF RATES

FOR

NATURAL GAS SERVICE

APPLYING TO THE FOLLOWING TERRITORY
The City of Sullivan, Missouri

. and the Surrounding Certificated Areas

CANCELLED

785 1
ervice ommission
MISSOURI

FILED

JAN 111993
92 -298
p10_DURLIC SERVICE €O

DATE OF I1ISSUE _ December 10,

1852 DATE EFFECTIVE January 11, 1993

month day year

ISSUE BY Ken Matzdorff, A.V.P.Revenues,

month day year

64 N, Clark Sullivan, MO

name of officer title

address



CANCELLED
"August 27, 2017
. Missouri Public
Slervice Commission
| GT-2018-0039

FORM NO.13

P.S.C. MO. No. 1 1sg = ERXGKREEX Y gheet No. _ii
{revisad }
Cancelling P.S.C. MO. No. 1 tertginall gheet No. _ii
XX SR EA 3
Fidelity Natural Gas, Inc. For Area Indiceted Below

Name of Issuing Corporation Community, Town or City

i A N e
RECENSY

MAP OF SERVICE AREA

AUG 121883
T. 41 N. MO-PUBQQS‘?}W&"ECUMW.
. T.48 N0 | Rlaw | B2V 77, a@|N.
S ] 3 2 , 6 [? " \ i
‘L_._—-——-'—"" /' A [
! 8 s 2 T a 1r/é;§?ﬁ// j;aﬁa 1 12
— ] P (n CoTY // '/ / |

N
i
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f2

. 48

! N \\§
\\\\\ NINNE
XY 0ENoTES AREA CERTIFTED OENOTES AREA- CERTIFIED

[[D]II] DENGTES AREA CERTIFIED y |
IN CASE NUMBER GM-93-294, IN CASE NUMBER ©A-392-298. IN CaSE {FUHBEH GA:SL—?SS}.,
] 14

éz{{m N R

|

—
[%)

SRR Al SEP 171993
93 -294
MISSOURI
T UGG SUIVICS Uli i uoolul b

DATE OF ISSUE August 12, 1993

month day year
ISSUED BY Ken Matzdorff, Asst. V.P.
name of officer

DATE EFFECTIVE_ September 11, 1993

month day year
Revenues, 64 N. Clark Sullivan,
title address

MO




FORM NO.13 P.S.C. MO. No. 1 {oxriginal} gheet No., 11
£ JIEDENICHCNE IO 3 ]

| Cancelling P.S.C. MO. No. {oxiginal} gheet No.

{ravisaed }

Fidelity Natural Gas, Inc. For

i ]
i . Name of Issuing Corporation Community, Town or City
! {,—7 ST r‘i’}‘\:
MAP OF SERVICE AREA OEC 10 {992
' IR RGN
T. 41 N. Pebin®n o oL Tl o
: T. 40 N. R[3w | R 2V /1. 4B|N. |
1

| > 4 2 2 ] B //%/4 ,// 2 ;
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LU T B

R

FRAMCLIN COUNTY

W ORD COuNTY
14

1B 17 16

I AATER

w

WASHINGTON COUNTY

NN u

] 7
EXCLUDING THE CITY LIMITS OF &\\ DENOTES AREA CEHTIFIE[F‘LED % DENDTES AREA CERTIFIED

BOURBON AND LEASBURG. TN CASE NUMBER GA-32-29B. IN CASE NUMBER GA-91-299.
JAN 111993
g2 -298
10. PUBLIC SERVICE COZML
DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
. month day year month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N, Clark Sullivan, MO

name of officer title address




@
CANCELLED
August 27, 2017
Missouri Public

Service Commission
| GT-2018-0039

FORM NO.13

P.S.C. MO. No. 1 1st (RXOOHEXRKY ' Sheet No. iii
{revised }
] {originall} i1
Cancelling P.S5.C. MO, No. 1  KOURIRE Sheet No. 1ii
Fidelity Natural Gas, Inc. For Refer to Sheet i
Name of Issuing Corporation Community, Town or City
RECFIVED
DESCRIPTION OF SERVICE TERRITORY
AUG 121833
MO. FUBLIC SERVICE COMM.
The City of Sullivan, Oak Grove Village and certain
unincorporated areas of Crawford County, Missouri as
described below:
East Parxrt of Boone Township
T.39-40N.-R.2W. Sections: 1, 2, 3, 4, 5, 6,
15, 16, 17, 18, 19,
20, 21, 22, 25, 26,
27, 28, 29, 30, 31,
32, 33, 34, 35, 36
West Part Boone Township
T.39-40N.-R.3W. Sections: 1, 2, 3, 4, 5, 6,
13, 21, 24, 25, 26,
27, 28, 32, 33, 34,
35, 36
Benton Township
T.38-39N.-R.5-4W¥. Sections: 12, 13
West Part Liberty Township
T.38-39N.-R. 3W. Sections: 7, 8, 9, 10, 18
East Part Oak Hill Township
T.39-40N.-R.4W. Section: 1
- .o
1 oLtae v d
SEP 171993
93 -294
MISSOUR!
Public Sorvica Conmmnission

DATE OF ISSUE Augqust 12, 1993
month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues,

name of officer title

DATE EFFECTIVE

month day vear
64 N. Clark Sullivan, MO
address




FORM NO.13

Fidelity Natural Gas, Inc.

{oxriginall} Sheet NO. iij.
DX IR >

{exiginal} gheet NoO.

{ravisaed }

P.5.C. MO. No. 1

Cancelling P.S.C. MO. No.

For Refer to Sheet i

Name of Issuing Corporation Community, Town or City

r“;"""!‘;"‘” = —\\
RN R -
T RRITORY DEC 1€ 1932

CRET A vy
hn_‘.s&; Yy

b M,'l.. v

.
I ,C i P e ae =t
- 3 ~ -
Fublnbs dzoUsirmed

The City of Sullivan plus certain unincorporated areas of
Crawford County, Missouri as described below:

East Part of Boone Township
T.39-40N.-R.2W. Sections: 1, 2, 3, 4, 5, 6,

15, 16, 17, 18, 19,

20, 21, 22, 25, 26,

27, 28, 29, 30, 31,

32, 33, 34, 35, 36

West Part Boone Township
T.39-40N.-R.3V. Sections: 1, 2, 3, 4, 5, 6,

13, 21, 24, 25, 26,

27, 28, 32, 33, 34,

35, 36

Benton Township

T.38B-39N.-R.5-4W. Sections: 12, 13

West Part Liberty Township

T.38-39N.-R.3W. Sections: 7, 8, 9, 10, 18

CANCELLED

East Part Oak Hill Township

T.39-40N.-R.4W. Section: 1

o 104' £ "S mm\ss\O“
Pmec N“Sscnna

FILED

JAN 117 1993

-~ ;mo. pusLit Gernide Bobi

o

DATE OF ISSUE

ISSUED BY Ken Matzdorff,

December 10, 1992 DATE EFFECTIVE January 11,

1993

month day year

month day year
Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address



CANCELLED
August 27, 2017

Missouri Public
ervice Commission

GT-2018-0039

FORM NO.13 P.S.C. MO. No. 1

1st (SFXRN 3 ghaot No, ¥

Cancelling P.S5.C. MO. No._ 1

{revised }

{originel} gheoet No. 1+

Fidelity Natural Gas, Inc.

LEAXXNARAX
For Refer to Sheet i

Name of Issuing Corporation

Community, -Town.or .City

TABLE OF CONTENTS

220 10 q3ue

BILLING OF LICENSE, OCCUPATION, OR

RULES AND REGULATIONS

TABLE OF CONTENTS . . . . + + -« « & « &
GENERAL SERVICE . .+ « « « s+ o o« s + o =
LARGE VOLUME SERVICE . . « + « + « « =
UNMETERED GAS LIGHT SERVICE . . . . . .

TRANSPORTATION SERVICE . . + .+ +- -+ + «

OTHER SIMILAR CHARGES OR TRXES . . . .
PURCHASED GAS ADJUSTMENT CLAUSE . . . .

GENERAL ITEMS . . ¢« ¢« ¢ ¢« 4 o & o « o

Pefinitions . . . « . ¢« « o 4 . .
General . . .+ &+ 4 + ¢ v s e v e
Applications . . « « ¢ « .+ & ¢+ & &
Rate Changes . - « « « « « + o o -
Deposits . . . . . « . . + .+ o .
Rendering & Payment of Biils . o
Metering For Billing . . . . « . .
Resale “ e s e e s s e e e s e
Meter Tests . . . . . .+ . + .+ « .

Piping & Equipment . . . « « . « .

Sheet No.
e s s e s s s 1-1.2

v e v e e s o 2

s w & & & & . 21"29

e+ s 4 « s+ « 30-31

e s 4 s s .« 32-33

+ « « « « o« o 35-38

= & & s 2 s s 39_40

e s+ s s+ s . « 40 F]Lj;[)

JAN 111993

DATE OF ISSUE December 10, 1992

iiake ) 1111

DATE EFFECTIVE January 11, 1993

month day year
ISSUED BY Ken Matzdorff, Asst. V.P,

month day year
Revenues, 64 N. Clark Sullivan, MO

name of officer

title address



—

*

FORM NO.13

Fidelity Natural Gas,

P,S.C. MO. No.

1

{ori«ginal}

Cancelling P.S.C. MO. No.

Inc.

Sheet No., 1

{~ ey vdtrerck )

{extginaltr Sheet No.

irovisad }

For Sullivan, MO

Name of Issuing Corporation

Community, Town or City

TABLE OF CONTENTS

TABLE OF CONTENTS . . .
GENERAL SERVICE . . . .

LARGE VOLUME SERVICE . . .

UNMETERED GAS LIGHT SERVICE

TRANSPORTATION SERVICE . .

BILLING OF LICENSE, OCCUPATION, OR
OTHER SIMILAR CHARGES OR TAXES .

PURCHASED GAS ADJUSTMENT CLAUSE

GENERAL ITEMS . . .

RULES AND REGULATIONS

Definitions . ., .
General . . . . . .
Applications . . . . .
Rate Changes . . . . .
Deposits . . « .+ . .
Rendering & Payment of
Metering For Billing .
Resale . e s

Mater Tests . .

Piping & Equipment . .

Bills .

s

. 7.1 CANGCELLED

JAN 11 1993

. 20 8y [Q{k’ﬁ?-:i.*by

HEGERTYETD
Sheet No. . A
—_— JAN § 997

. 1-1.2 B 3

wiSECT T

. 2 Public Sarvics Loimttiinels

. 3

. 5

. 21-2Public Serviee Commissgion

MISSOURI

BRREELIED

s PN

. 30-31

. 33 MOEPYBLIC SERVICE COMM:.

Public Service Commigsipn
- 34 MISSOURI
. 34
. 35-38
. *39-40
. 40
a0 FILED
. 41 Fé? ;1_.0“19'92j
Cm M0. PUBLTC ssamc’“éc'fe\. .

DATE OF ISSyug <Jawary 10, 1992

month day year

ISSUED BY Xen Matzdorff,

Asst. V.P.

Revenues,

DATE EFFECTIVE February 10, 1992

month day year
64 N. Clark Sullivan,

MO

name of officer

address



FORM NO.13 P.S.C. MO, No. 1 1st COXEMEE groor no. -1
{revisad ¥
Cancelling P.S.C. MO. No._ 1 toriginal} gheet No. 1-1
OEREXATMNR  +
Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community, Town orCity

Dol v 9352

TABLE QE CONTENTS

p— s
[ .
P U U

Sheet No.

RULES & REGULATIONS (cont.)

Customer's Liabilities . . . . . + + + + « « .+ . 42
Tampering Prohibited . . . . . . « + . + . . + . 43
Discontinuance of Service . . . . « . « . . . . 43-45
Reconnection of Service . . . . . . . « +. « - . 45
Company Inspection of Customer Premise . . . . . 46
Temporary Service . . ¢« o+ + ¢ « « ¢ 2 o o + +» « 46
Auxiliary Service . . . . . . . . - . - . . . . 4B
. Extensions of Distribution Facilities . . . . . 47-48B
Extensicong of Mains . . « ¢ +« + « ¢ &+ « ¢ » « . 48
Service Line Extensions . . . . . « +. . . . . . 48
Main Distribution Line Extensions . . . . . . . 49
Main Distribution Line Extensions to

Undeveloped Subdivision{ Trailer Parks &

Industrial Parks . « + ¢ ¢« « ¢« « « o« « « =« « « B0

Main & Service Pipe Extensions Beyond the
Free AllOWANCE . . + « &+ « « + = » « « » = +» - bl

Title to the Customer Extension . . . . . . . + 61
Free Conversions Rules & Regulations . . . . . . 52-57 FILFD

Limitations Upon Company's Obligation to
Supply Gas Service . . . .+« . « + + « + « » « . 58 JAN 1'11995

. 82-298
LD, DUBLIC SERVICE coma

DATE QOF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
. month day vyear month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address

CANCELLED
August 27, 2017
Missouri Public
Service Commission
GT-2018-0039
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FORM NO.13 P.S.C. MO. No._1

Cancelling P.S.C. MO. No.

Fidelity Natural Gas, IncC.

For

{oxriginal} Sheet No. 1.1

{vwrodTrerck )}

{eriginai) gheet No.

{reviasaod }

Sullivan, MO

Name of Issuing Corporation

Community, Town or City

TABLE OF CONTENTS

Discontinuance of Service

Reconnection of Service .

Company Inspection of Customer

Temporary Service . . .

Auxiliary Service . . .

« = = .

Premise

Extensions of Distribution Facilities

Extensions of Mains . .

Service Line Extensions

Main Distribution Line Extensiong

- . e =

Main Distribution Line Extensions teo

Undeveloped Subdivision, Trailer Parks &

Industrial Parks . . .

Main & Service Pipe Extensions Beyond the

Free Allowance .

Title to the Customer Extension

- - & &

Free Conversicns Rules & Regulations .

Limitations Upon Company's Obligation to

Supply Gas Service . . .

RECEMZD
O quins
Sheet No. JAN o I&J‘qf_
noa FEY I
RULES & REGULATIONS {cont.) pUSECU A '
Pubtiz Servics Lommibsior
Customer's Liabilities . . . « &« &+ & ¢« &+ « « » .« 42
Tampering Prohibited . « . ¢« 4 + v ¢ &+ o« ¢« & « o« 43

« + o » 43-45

w
Q
Q
3
2
)
S

« « » o+ 50

. « . . 51

. . . . 52-57 FILED

o §E8 10199,
MO. PysLic 51:% VS\}E%\W‘.

i,

DATE OF ISSUE_ January 10, 1992

month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues,

DATE EFFECTIVE February 10, 1932

month day year
64 N. Clark sullivan, MO

name of officer

title address



FORM NO.13 P.S.C. MO. No._ 1 1st IxBHLHEXEE* Sheet No. 1.2

{ravised }

Cancelling P.S.C. MO. No.. 1 {exiginai) gheet No. 1.2
IXLRORRR
Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community, Town or City

T TABLE OF CON T
LLLLE 0SC 7L 32

‘ ;

Sheet No.:

N
[ e

RULES & REGULATIONS (cont.)

Notice of Boceptance .« . « o « » + ¢« « +« « « » « 58
Existing Commitments . . . . . . . . . . . . . . b9
Emergency Curtailment Plan . . . . ¢« « ¢« « « . . 59
Relief From Liability . . + ¢« + ¢ « « + « » « « 59
PrecedenCe « « s+ « s » o ¢ o o « o o « o« o « « « 60
Special Meter Readings . . . . . . . . « . « « . 60
Collection Trip Charge .i. e+ & « +« s s « « « « BO

. Average Payment Plan . . + . « « s « « +« « « » » 60-61

FILED

JAN 111993
[riklL ¥ s E e
DATE QOF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
. month day year month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer ) title address

CANCELLED
August 27, 2017
Missouri Public
Service Commission
GT-2018-0039



FORM NO.13 P.S.C. MO. No._1 (ortginaly

{2 d shsack }

tertginall gheet No.
{roeoviasoad }

Sheet No. 1.2

Cancelling P.S.C. MO. No.

Fidelity Natural Gas, Inc. For Sullivan, MO

Name of Issuing Corporation Community, Town or City

F“HF’F'
Y R
TABLE OF CONTENTS

§AAL (B TaTs 1

WP S i,

Sheet No. piREC

A e b

Notice of Acceptance . . .
Existing Commitments . . + . « + ¢« ¢« ¢« &« + &« « + 59
Emergency Curtailment Plan . .
Relief Fram Liability .
PrecedenCe .« .+ + + o o « o s « « o o « o « = « + 60
Special Meter Readings . .

Collection Trip Charge « « « « « « « « « = « « . 60

Average Payment Plan . . + . + «+ & a s+ s+ » . BO0-61

CANCELLED
JAN 11 1993
BY Ja b .5 #f L

Public Serviee Commission
MISSOURI

FILED

£R 1 0 1992
g g
MO. PUBLIS ssnwce Clhrdt,

Publiz Selvac,, Loivig
RULES & REGULATIONS (cont.)

DATE OF ISSUE__ January 10, 1992

DATE EFFECTIVE _February 10, 1992

month day year

month day year
ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues,

64 N. Clark Sullivan,

MO

name of officer title address

zsion



FORM NO, 13 P.S.C. MO. NO. 1 2nd {originat) Sheet No. 2

{revised)
Cancelling P.S.C. MO. No. 1 1st {eriginat) Sheet No. 2
{revised})
Fidelity Natural Gas, Inc. For Refer to Sheet ji
Name of Issuing Corporation Community, Town or City
RECEWED —
GENERAL SERVICE (G8)
Availability - this rate schedule is available for ali firm gas service rendered by the Company,.| i
heating service, HW%%WCECGW

Rate - The monthly charge shall consist of a customer charge plus a charge for gas used as set forth below:

Customer Charge
Residential - per month $8.00"
Commercial - per month 800"

Commaodity Charge

For all Ccfs used per month - $ 0.3200
per Ccf

. Minimum Monthly Charge - The Customer Charge.

Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the outstanding
balance of all bills not paid by the delinquent date stated on the bill. The late payment charge will not be applied to
amounts being collected through a pre-arranged payment agreement with the Company that is kept up-to-date.

Billing of License, Occupation, Eranchise or other Similar Charges or Taxes - See Original Sheet No. 20.

Purchased Gas Adjustment - the rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheet Nos. 21 through 29.

* Customer Charge Waiver - For a eighteen (18) month period from the effective date of this tariff sheet, the
customer charge for residential and commercial customers is waived. The customer charge for any new customer
converting to natural gas will be waived for eighteen (18) months beginning with the date of conversion. The
purpose of this waiver is to promote the availability of the residential and commerciai general service throughout the
Company's service area. Unless extended, the customer charge waiver program will conclude ?@EE months

from the effective date of this tariff sheet.

JUN.0 11995
DATE OF ISSUE March 22, 1995 DATE EFFECTIVE : S bS. .
month day year n
.ISSUED BY Kent Bliss, V.P. Revenues 64 N. Clark, Sullivan, MO 63080
Name of Officer Title Address

CANCELLED
August 27, 2017
Missouri Public
Jervice Commission
GT-2018-0039




FORM NO.13 P.S.C. MO. No. 1 1st (XX} Sheet No. 2

{raeviaaed }

Cancelling P.S.C. MO. No. 1 {exiginall gheet No. 2
R XXX
Fidelity Natural Gas, Inc. . For Refer to Sheet i
. Name of Issuing Corporation Conunun;ty,"ToW‘n"or City
N0 o 1352

1 GENERAL SERVICE (GS)

Availability - This rate schedule is available for all firm gas service
rendered by the Company, including epace heating service.

Rate — The monthly charge shall consist of a customer charge plus a charge
for gas used as set forth below:

Customer Charge

Residential - per month $ 8.00
Commercial - per month 8.00

Commodity Charge

For all Ccfs used per month - $ 0.3200
per Ccf
. Minimum Monthly Charge — The Customer Charge.

Late Payment Charge - Unless otherwise reguired by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.

Billing of License, Occupation, Franchise or Other Similar Charges or Taxes -—
See Original Sheet No. 20. '

Purchased Gas Adjustment - The rates and charges contained herein are subject
to adjustments pursuant to the Purchased Gas Adjustment Clause contained on

Sheet Nos. 21 through 29. (}P&“:Elliﬁ)

N FILED
EY%W‘O“ JAN 111993

ey \ .
pubiic S§pssou® 92 -298
220, PUBLIC SERVICE COXUAL
DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
. month day year month day vyear
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address



FORM NO- 13 P-S-C. MO- No. 1 {ortginal}
(oo elzner )}
Cancelling P.S.C. MO. No. {extginall gheet No.

{revisad }

Sheet No. ¢

Fidelity Natural Gas, Inc. For Sullivan, MO
. Name of Issuing Corporation Community, Town or City

R=CERIZT

GENERAL SERVICE (G9)

JAN 98G5z

(L4

MISECL

Publiz Sewvics Loimnilsgion
Avallability - This rate schedule is available for all firm gas service

rendered by the Company, including space heating service.

Rate - The monthly charge shall consist of a customer

charge plus a charge
for gas used as set forth below:

Customer Charge CANCELLED
Residential - per month $ 8.00 JAN 1]_ 1993

Commercial - per month 8.00 qu
BY Zﬁ:é:ﬁ? S. -

Commodity Charge Public Service Commisgion

For all ccfs used per month - $ 0.3200 MISSOURI
per Ccf
Minimum Monthly Charge - The Customer Charge.

Late Payment Charge - Unless ctherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinguent date stated on the bill. The late payment charge will not be

applied to amounts heing collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.

Billing of License, Occupation, Franchise or Other Similar Charges or Taxes -
See Original Sheet No. 20.

Purchased Gas Adjustment - The rates and charges contained herein are subject

to adjustments pursuant to the Purchased Gas Adjustment Clause contained on
Sheet Nos. 21 through 29.

FILED

FER 101992
97 - 2
MO. PUBLIC smv.csqccqﬁm.

DATE OF ISSUE_ January 10, 1992

DATE EFFECTIVE _February 10, 1999

month day vyear month day year
. ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address



7 . = FORM NO.13 P.S.C. MO. No. 1 (ortginal} gheet No. 2.1
irgrigeg b
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Availability - Service under this rate schedule is available tor qualifying non-residenggiati g
annual usage equal to or greater than 3,000 Ccf who contract for gas serviRufdlicaSemimsBommission
term of one year. The Company will offer service under this schedule to all Commercial -
General Service customers with annual usage equal to or greater than 3,000 Cct.

Rates - The monthly charge shall consist of a customer charge, and a commodity charge as set
forth below:

Customer Charge - per month $10.00

Commodity Charge -
For all Ccf's used per month

! Maximum Commodity $ 0.3200 per Ccf
Minimum Commodity $ 0.2500 per Cef

Minimum Monthly Charge - The Customer Charge.

Commodity Charge Flex Provisions - The Company may flex below the Maximum Commodity
. Charge down to the Minimum Commodity Charge where it has been determined that such
reduction is necessary to compete with the cost of delivered propane. All customers in this
service class will be charged the same Commodity Charge for billings during any specific month.
The Company may change its Commodity Charge within the Maximum and Minimum
Commodity Charge range only once every six months. The Company will maintain all
documentation showing that any and all flexes it performs from the Maximum Commeodity
Charge is justificd and prudent. The Company will notify its customers, the Office of Public
Counsel and the Energy Department Manager of the MoPSC Staft of each change in flex at
least 30 days before any commodity charge is billed. The Company will provide copies of all
documentation, justifying the level of its tlex each time its billed margin Commodity Charge
changes, with the office of Public Counsel and to the Commission’s Encrgy Department
Manager upon request.

Purchased Gas Adjustment - the rates and charges contained herein are subject to adjustments
pursuant to the Purchased Gas Adjustment Clause contained on sheets Nos. 21 through 29.

Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be

added to the outstanding balance of all bills not paid by the delinquent date stated on the bill.

The late payment charge will not be applied to amounts being collected through a pre-arranged
payment agreement with the Company that is kept up-to-date. Fﬁ.E D

i 20.

Billing of License, Occupation, Franchise or Similar Charges or Taxes - See Original SWRNO']. 19%5

MO, PYBLIG SERVICE COMM

DATE OF ISSUE  January 22, 1996 DATE EFFECTIVE _ Mar

month day year month day year

Aoust2r 2017 ISSUED BY Kent Bliss, V.P. Finance, 64 N. Clark Sullivan, MO
Missouri Public name of officer title address

>ervice Commission
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FORM NO. 13 P.S.C. MO

Cancelling P.S.C. MO

Fidelity Natural Gas, Inc.
Name of Issuing Corporation

(original) Sheet No. 2.2
(revised)
(original) Sheet No.
(revised)

For _ Refer to Sheet i

Community, Town or City

Residential Service

Customer Charge
Commodity Charge

Commercial Service

Customer Charge
Commodity Charge

Minimum Monthly Charge - None.

OPTIONAL GENERAL SERVICE (OGS)

Availability - This rate schedule is available for all residential and commercial customers who usc natural gas as their
sole source of heat and do not take scrvice under the General Service (GS) tariff. It is an optional service available in
lieu of service under the GS rate. It is designed for those residential and commercial customers who do not desire to
pay a monthly customer charge. In order to qualify for this optional gencral scrvice, the customer must agree to
maintain this service for a minimum of one (1) year and use at least 250 Ccfs on an annual basis.

Rates - The monthly charge shall consist solely of a charge for gas used as set forth below:

S 0.00 per month
S 45  perCef

S 0.00  per month
S 37  perCef

Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the outstanding
balance of all bills not paid by the delinquent date stated on the bill. The latc payment charge will not be applicd to
amounts being collected through a pre-arranged payment agreement with the Company that is kept up-to-date.

Billing of License, Occupation, Franchise or Other Similar Charges or Taxes - See Original Sheet No. 20.

Purchased Gas Adjustment - The rates and charges contained herein arc subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheet Nos. 21 through 29.
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President
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Availability — Service under this rate schedule is available for gualifying
firm gas users. Service under this rate schedule is available to customers
contracting for a minimum term of one year with an annual usage equal to, or
greater than 35,000 Ccfs, who can be expected to maintain an average load
factor (as defined on Sheet No. 33} of at least 35% in the months of

November—April.

Rates - The monthly charge shall consist of a customer charge, and a
commodity charge as set forth below:

Customer Charge - per month $50.00
Maximum Commodity Charge - for all Ccf's used per month -
per Ccf $ 0.3200
Minimum Commodity Charge - for all Ccf's used per month -
per Ccf $ 0.1000
. Minimum Monthly Charge — The Customer Charge.

Commodity Charge Flex Provisions-The Company may flex between the Maximum
Commodity Charge and the Minimum Commodity Charge for each annual L.V.S.
contract, where it has determined that such reduction is necessary to compete
with the cost of propane delivered to the L.V.5. customer's premises. The
Company will maintain all documentation showing that each flex it performs
from the Maximum Commodity Charge is justified and prudent. The Company will
notify its L.V.S. customers, the Office of the Public Counsel and the
Commission's Energy Department Manager at least 30 days before it bills
customers a change in the margin Commodity Charge rate. The Company will
provide copies of all documentation, justifying the level of its flex each
time its billed margin Commodity Charge changes, with the Office of Public
Counsel and to the Commission's Energy Department Manager upon request.

Purchased Gas Adjustment - The rates and charges contained herein are subject
to adjustments pursuant to the Purchased Gas Adjustment Clause contained on

Sheets Nos. 21 through 29.
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Availability - Service under this rate echedule is available for qualifying
firm gas users. Service under this rate schedule is available to customers
contracting for a minimum term of one year with an annual usage equal to, or
greater than 35,000 Ccfs, who can be expected to maintain an average load
factor (as defined on Sheet No. 33) of at least 35% in the months of
November—April. B

Rates — The monthly charge shall consist of a customer charge, and a
commodity charge as set forth below:

Customer Charge - per month : $50.00

Maximum Commodity Charge'— for all Ccf's used per month -

per Ccf $ 0.3200
Minimum Commodity Charge - for all Ccf's used per month -
per Ccf $ 0.2000

Minimum Monthly Charge — The Customer Charge.

The Company may from time to time at its sole discretion reduce its maximum
commodity charge for service by any amount down to the minimum commodity
charge for customers who have alternative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's
maximum rate and the cost of gas reflected in the Purchased Gas Adjustment
factor. Such reductions will only be permitted if, in the Company's sole
discretion, they are necessary to retain or expand services to an existing
customer, to reestablish service to a previous customer or to acquire new
customers.

Purchased Gas Adjustment - The rates and charges contained herein are subject
to adjustments pursuant to the Purchased Gas Adjustment Clause contained on
Sheets Nos. 21 through 29.
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Availability - Service under this rate schedule is availabfUIE0s quaﬂ;fy;ng‘“, 5
firm gas users. Service under this rate schedule is available to customers
contracting for a minimum term of one year with an annual usage equal to, or
greater than 35,000 Ccfs, who can be expected to maintain an average load

factor (as defined on Sheet No. 33) of at least 35% in the months of
November-April.

Rates — The monthly charge shall consist of a customer charge, and a
commodity charge as set forth below:

Customer Charge - per month $50.00 CANCELLED

Maximum Commodity Charge — for all Ccf's used per month - JAN 11 1993
per Ccf $ 0.3200 +
Minimum Commodity Charge - for all Ccf's used per month - AQAL”ﬁﬂl; 2
per Ccf $ 0. }nbdc qﬂfvtce Commiissior

MISSOURI

Minimum Monthly Charge - The Customer Charge.

The Company may from time to time at its sole discretion reduce its maximum
commodity charge for service by any amocunt down to the minimum commodity
charge for customers who have alternative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's
maximum rate and the cost of gas reflected in the Purchased Gas Adjustment
factor. Such reductions will only be permitted if, in the Company's sole
discreticon, they are necessary to retain or expand services to an existing

customer, to reestablish service to a previous customer or to acquire new
customers.

Purchagsed Gas Adjustment - The rates and charges contained herein are subject

to adjustments pursuant to the Purchased Gas Adjustment Clause contained on
Sheets Nos. 21 through 29.

FILED

g } L 101992
MO, Pustic SEH@CI:QCE%’:M.

DATE OF ISSUE January 10, 1992 DATE EFFECTIVE February 10, 1992

month day year month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address




FORM NO.13 P.S.C. MO. No. 1 1st (SFWEXXA) ghoot No., 4

{revisaed )

Cancelling P.S.C. MO. No. 1 foriginal} gheet No. 4
g { XEXXXXEXX 3
Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community,. -Town oz::j City
. ! M . - R 1

o <0 oo
—— TARGE VOLUFE SERVICE (eorty -0 - 1332

- .
Lo o

Billing of License, Occupation, or Other Similar Charges or Taxes - See
Original Sheet No. 20.

Late Payment Charge - Unless otherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre-arranged payment agreement
with the Company that is kept up—-to—date.
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Billing of License, Occupation, or Other Similar Charges or Taxes - See
Original Sheet No. 20.

Late Payment Charge ~ Unleéss otherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre—arranged payment agreement
with the Company that is kept up-to-date.

CANCELLED

JAN 111883
B\’/&L4L/f?f: i

Tubiic Service Commissior
MISSOURI
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INTERRUPTIBLE SALES SERVICE
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Availability - This rate schedule is available to customers contracting for
metered interruptible gas service for a minimum term of one year. Under
certain conditions and from time to time, the Company has excess gas to sell.
When the Company has such gas available for resale, it will make short—-term
arrangements for the sale thereof.

Net Rate — The monthly charge shall consist of a customer charge and a
commodity charge as set forth below:

Customer Charge - per month ‘ $250

Maximum Commodity Charge - for all Ccf's used per month -

per Ccf $.2600

Minimum Commodity Charge - for all Ccf's used per month -

per Ccf $.1000
. Minimum Monthly Charge - The Customer Charge

The Company may from time to time at its sole discretion reduce its maximum
commodity charge for service by any amount down to the minimum commodity
charge for customers who have alternative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's
maximum rate and the cost of gas reflected in the Purchased Gas Adjustment
factor. Such reductions will only be permitted if, in the Company's sole
discretion, they are necessary to retain or expand services to an existing
customer, to reestablish service to a previous customer or to acquire new
customers.

Penalty Charges — If during any curtailment period, any customer takes
without the Company's advance approval a volume of gas in excess of the
volumes authorized to be used by such customers, said excess volumes shall be
considered unauthorized overrun deliveries.

Any such deliveries shall be subject to any penalties imposed by the
Company's supplier(s) on the Company when said penalties are a d;rect result
of such deliveries. Such penalty shall be in addition to any cther: charges
for such gas as provided for under applicable rate schedules.

JAM 201393
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Purchased Gas Adjustment - The rates and charges contained herein are
subject to adjustments pursuant to the Purchased Gas Adjustment Clause

contained on Sheets Nos. 21 through 29.

Billing of License, Occupation, or Other Similar Charges or Taxes — See
original sheet No. 20.

Late Payment Charge - Unless otherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to the amounts being collected through a pre—-arranged payment
agreement with the Company that is kept up-to-date.
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UNMETERED GAS_LIGHT SERVICE (UGLS) B

Lovar ke

Availability - This rate schedule is available, subject to the special
provisions included herein, to customers who contract for service thereunder
for a minimum term of one year for unmetered gas to be used solely for the
continuous operation of gas lights.

Rate

Customer Charge $2.50 per month

For lights equipped with one or more single upright mantle units or
double inverted mantle units with an hourly input rating of 3 cubic feet
or less per mantle unit:

Each initial mantle unit per light $7.00 per month
Each additional mantle unit per light $7.00 per month

For open flame lights or 'lights equipped with mantle units with an
. hourly input rating in excess of 3 cubic feet per mantle unit:

First 3 cubic feet of hourly input rating per light
$7.00 per month

Bach additional 3 cubic feet of hourly input
rating or fraction thereof per light $7.00 per month

Purchased Gas Adjustment - The charges specified in this schedule shall be
subject to an adjustment per Ccf for increases and decreases in the Company's
cost of purchased gas, as set out on Sheet No. 29; and such adjustment per
Ccf shall be applied on the basis of an average consumption of 19.7 Ccfs per
month per mantle unit.

Late Payment Charge — Unless otherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinguent date stated on the bill. The late payment charge will not be
applied to amounts being collécted through a pre-arranged payment agreement
with the Company that is kept up-to-date. FH_ED

JAN 11 1993
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Availability - This rate schedule is available, subject to the special
provisions included herein, to customers who contract for service thereunder

for a minimum term of one year for unmetered gas to be used solely for the

continuous operaticn of gas lights. CANGELLED

JAN 11 ’993#
per month BY l 04‘ /?7 J o/

For lights equipped with one or more single uprigh?:ut?e;!r‘t‘t\s&mjﬁeQemmeSiO“‘

double inverted mantle units with an hourly input rating MiSS@Hﬂ] feet
or less per mantle unit:

T

el

Rate

Customer Charge $2.50

Each initial mantle unit per light $7.00 per month
Each additional mantle unit per light $7.00 per month

For open flame lights or lights equipped with mantle units with an
hourly input rating in excessgs of 3 cubic feet per mantle unit:

First 3 cubic feet of hourly input rating per light
$7.00 per month

Each additional 3 cubic feet of hourly input
rating or fraction therecf per light $7.00 per month

Purchagsed Gas Adjustment — The charges specified in this schedule shall be
subject to an adjustment per Ccf for increases and decreases in the Company's
cost of purchased gas, as set out on Sheet No. 29; and such adjustment per

Ccf shall be applied on the basis of an average consumption of 19.7 Ccfs per
month per mantle unit.

Late Payment Charge - Unless otherwise required by law or other regulation,
1.5% will be added to the ocutstanding balance of all bills not paid by the
delingquent date stated on the bill. The late payment charge will not be
applied tc amounts being collected through a pre—-arranged payment agreement
with the Company that is kept up-to-date.

ISSUED BY Xen Matzdorff, Asst. V.P. Revenues,
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Special Provisions

(1) The gas lights and standards shall meet with the approval of the Company
and shall be installed in locations that are suitable to the Company. Such
lights and standards shall be supplied and installed by the customer and
shall remain the property of the customer. Servicing, maintenance, repairs,
or replacement of same shall be the sole responsibility of the customer.

(2) Service hereunder is applicable only where Company's existing mains and
service pipe are suitable to supply such service. Customer's lights shall be
connected by the Company to its facilities, however, such connections shall
be limited to those which can be economically justified, as determined solely
by the Company applying sound engineering and economic principles.
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UNMETERED GAS LIGHT SERVICE (cont.) JAN 9 159%
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Special Provisions

{1) The gas lights and standards shall meet with the approval of the Company
and shall be installed in locations that are suitable to the Company. Such
lights and standards shall be supplied and installed by the customer and
shall remain the property of the customer. Servicing, maintenance, repairs,
or replacement of same shall be the sole responsibility of the customer.

{2) Service hereunder is applicable only where Company's existing mains and
service pipe are suitable to supply such service. Customer's lights shall be
connected by the Company to its facilities, however, such connections shall
be limited to those which can be economically justified, as determined solely
by the Company applying sound engineering and economic principles.
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Natural Gas Transportation Service is available under Transportation Contract
with Company to customers having requirements in excess of 35,000 Ccfs in any
one month of a twelve month period. Such transportation service is subiject
to interruption or curtailment as_ further explained in the Character of
Service section below. Volumes transported pursuant to this tariff shall be
included in the requirements provided for in Company's natural gas sales
contract with the customer ("transporter").

Availability

Net Monthly Bill Industrial

Customer Charge per month
(Exclusive of any consumption) $200.00

All Gas Delivered to Transporter

Per Ccf:
Maximum Transportation Charge $0.3200
other Charges ’ $0.0000
Total Cost Per Ccf ‘ $0;3200
Minimum Transportation $0.1000
Other cCharges $0.0000
Total Cost Per Ccf $0.1000

The Company may from time to time at its sole discretion reduce its maximum
commodity charge for service by any amount down to the minimum commodity
charge for customers who have alternative energy sourxces, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's
maximum rate and the cost of gas reflected in the Purchased Gas Adjustment
factor. Such reductions will only be permitted if, in the Company's sole
discretion, they are necessary to retain or expand services to an existing
customer, to reestablish service to a previous customer or to acquire new
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Availability

Natural Gas Transportation Service is available under Transportation Contract
with Company to firm customers having requirements in excess of 35,000 Ccfs
in any one month of a twelve month periocd. Such transportation service is
subject to interruption or curtailment as further explained in the Character
of Service section below. Volumes transported pursuant to this tariff shall
be included in the requirements provided for in Company's natural gas sales
contract with the customer ("transporter").

Net Monthly Bill ‘ Industrial
Customer Charge per month CANCELLED
{Exclusive of any consumption) $200.00 FﬁQR
AR -G 1993
Bll Gas Delivered to Transporter BY C;’)q‘—:f /\/'S &= 7
Per Ccf: : ~ L
Trans i Pub lic Service C i
portation Charge $0.3200 ommission
Other Charges $0.0000 ‘-’"-Q‘Q;OUF}!
Total Cost Per Ccf $0.3200

Billing shall also include any other charges incurred, and any transmission
and distribution losses incurred by Company from other parties for the
transportation of the gas to the transporter including, but not limited to,
supplier transportation and gathering charges, overrun penalties, take or pay
coste, balancing charges, and any governmental fees or taxes incurred by
Company on behalf of the transporter.

In addition, any customers electing to transport natural gas under this rate
schedule shall be responsible for payment of an allocated pro rata share, as
specified in the Purchased Gas Adjustment Clause (Sheet Nos. 21-29), of any

demand, take or pay, or gas inventory charge or any similar charge levied by
Company's supplier(s) that are a direct result of Company maintaining its
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Availability

Natural Gas Transportation Service is available under Transportation Contract
with Company to firm customers having requirements in excess of 35,000 Ccfs
in any one month of a twelve month periocd. Such transportation service is
subject to interruption or curtailment as further explained in the Character
of Service section below. Volumes transported pursuant to this tariff shall

be included in the requirements provided for in Company's natural gas sales
contract with the customer ('"transporter").

Net Monthly Bill Industrial

Customer Charge per month (Exclusive
of any consumption) $200.00

CANCELLED

All Gas Delivered to Transporter

Per Ccf: JAN 11 1993
Transportation Charge $0.3200 -
Other Charges $0.0000 ) 8Y /04/' %_S_ 7. .

Total Cost Per Ccf $0.3200 Pub'i~ Qervice Commissio

MISSOURI

Billing shall also include any other charges incurred, and any transmission
and distribution losses incurred by Company from other parties for the
transportation of the gas to the transporter including, but not limited to,
supplier transportation and gathering charges, overrun penalties, take or pay

costs, balancing charges, and any governmental fees or taxes incurred by
Company on behalf of the transporter.

In addition, any customers electing to transport natural gas under this rate
schedule shall be responsible for payment of an allocated pro rata share, as
specified in the Purchased Gas Adjustment Clause (Sheet Nos. 21-29), of any

demand, take or pay, or gas inventory charge or any similar charge levied by
Company's supplier(s)
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Pubiic Service Commission

Billing shall also include any other charges incurred, and any transmission
and distribution losses incurred by Company from other parties for the
transportation of the gas to the transporter including, but not limited to,
supplier transportation and gathering charges, overrun penalties, take or pay
costs, balancing charges, and any governmental fees or taxes incurred by the
Company on behalf of the transporter.

Any penalties or other charges incurred by the Company related to the
transportation of a customer's natural gas before its delivery to the
Company's city gate will be charged the individual customer who causes such
penalties or other charges. Penalties or other charges shall not be included
in the Purchased Gas Adjustment Clause's Actual Cost Adjustment factor
computation, and will not be recoverable from sales customers.

The Company shall use either electronic meter reading or manual meter
readings of its transportation customers to determine each transportation

_ customers daily usage and the resulting responsibility of each customer for
. the penalties and charges.

If there are not adequate meter readings to ascertain transportation
customer's individual responsibilities for such penalties or other charges,
the Company will not bill any customers for such penalties or other charges.

The Company shall supply the Commission's Energy Rates Manager with all
documentation showing the complete allocation of all such penalties or other
charges.

In addition, any customers electing to transport natural gas under this rate
schedule shall be responsible for payment of an allocated pro rata share, as
specified in the Purchased Gas Adjustment Clause (Sheet Nos. 21-29), of any

demand, take or pay, or gae inventory charge or any similar charge levied by
Company's supplier(s} that are a direct result of Company maintaining its
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Billing shall also include any other charges incurred, and any transmission
and distribution losses incurred by Company from other parties for the
transportation of the gas to the transporter including, but not limited to,
gsupplier transportation and gathering charges, overrun penalties, take or pay
costs, balancing charges, and any governmental fees or taxes incurred by
Company on behalf of the transporter.

In addition, any customers electing to transport natural gas under this rate
schedule shall be responsible for payment of an allocated pro rata share, as
specified in the Purchased Gas Adjustment Clause (Sheet Nos. 21-29), of any

demand, take or pay, or gas inventory charge or any similar charge levied by
Company's supplier(s) that are a direct result of Company maintaining its
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regular sales contract with its supplier(s). Said charges shall be
calculated in accordance with the terms set forth in Company's Purchased Gas
Adjustment Clause and shall include all costs other than the current pipeline
commodity rate and system loss factor. 3all revenues recovered through this
provision of the transportation tariff, except the take or pay charges, shall
be labeled as backup charges, documented, and included in the calculation of
the Deferred Purchased Gas Cost Accounts, as specified in Section II and III
of the Purchased Gas Adjustment Clause, as a cost recovery used in the
determination of the Actual Cost Adjustment factor. Take or pay related
revenues, collected as a result of this provision, shall be included when
revising the take or pay factor provided for the Purchased Gas Adjustment
clause.

Nothing contained herein shall be construed as affecting in any way the
right of the Company to unilaterally make application for a change in its
rates to the Missouri Public Service Commission.

. Minimum Monthly Bill

The higher of the above rate for zero consumption plus applicable customer
charge, demand charges and adjustments as herein described, or the minimum as
set forth by contract. If both sales service and transportation service are
provided in a given billing period, the Company shall assess only one
customer charge.

Rules and Regulations

Service furnished under this schedule shall be subject to the Company's Rules
and Regqulations, and Orders of the Missouri Public Service Commission, the
Federal Energy Regulatory Commission, or any other governmental body having
jurisdiction.

The above rate does not include any franchise, occupational or other similar
tax or license fee. These items will be applied to revenue related to the
Company's charges where applicable, as provided for in Sheet ?ﬁ]_t?[)

JAN 111993
92 -2Y8
120. PUBLIC SERVITE TOIT™
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that are a direct result of Company maintaining its regulaﬁpﬁﬁﬁ?? cact,
with its supplier(s). Said charges shall be calculated in accordance with
the terms set forth in Company's Purchased Gas Adjustment Clause and shall
include all costs other than the then current pipeline commodity rate and
system loss factor. All revenues recovered through this provision of the
transportation tariff, except the take or pay charges, shall be labeled as
backup charges, documented, and included in the calculation of the Deferred
Purchased Gas Cost Accounts, as specified in Section II and III of the
Purchased Gas Adjustment Clause, as a cost recovery used in the determination
of the Actual Cost Adjustment factor. Take or pay related revenues,
collected as a result of this provision, shall be included when revising the
take or pay factor provided for the Purchased Gas Adjustment clause.

Nothing contained herein shall be construed as affecting in

an g&ﬁ the right
of the Company to unilaterally make application for-a ch{EﬂQP@égg;miﬁzgas to
the Missouri Public¢ Service Commission.

Minimum Monthly Bill ng:{/lzi_?‘gif

The higher of the above rate for zero consumption plud!apSkigddads0enssemeto -
charge, demand charges and adjustments as herein describedaﬂggsﬂjﬁuqinimum as
set forth by contract. If both sales service and transportatidn service are

provided in a given billing pericd, the Company shall assese only one
customer charge.

Rules and Requlations

Service furnished under this schedule shall be subject to the Company's Rules
and Regulations, and Orders of the Missouri Public Service Commission, the

Federal Energy Regulatory Commission, or any other governmental body having
jurisdiction. :

The above rate does not include any franchise, occupational or other similar
tax or license fee. These items will be applied to revenue related to the
Company's charges where applicable, as provided for in Sheet No. 20.
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Character of Service

Service provided under this schedule shall be subject to interruption or
curtailment due to system capacity or supply constraints, to be determined in
the Company's sole discretion reasonably exercised in accordance with the
Company's Gas Rules and Regulations and with the terms and, if applicable,
conditions of the Company's transportation tariff.

Transportation service shall also be subject to the following additional
provisions: :

Billing

The Company will render bills monthly for transportation service furnished
the previous monthly period, which may include billings from third party
transporters delivering gas to the Company on the customer's
("transporter's") behalf. Such billing shall become due and payable 15 days
after receipt of the inveice. Should transporter fail tec pay part or all of
the amount of any such billing and, if such failure shall continue for
fifteen (15) days after payment is due, then the Company, in addition to any
other remedy it may have, may suspend further receipt and/or delivery of gas
until such amount is paid.

Transporter agrees to reimburse the Company for all taxes and other fees
levied in connection with transportation service that the company is
obligated to pay to any governmental authority. The term “taxes" asg used
herein, shall mean any tax (other than ad valorem, income or excess profits
taxes), fee or charge now or hereafter levied, assessed or made by any
governmental authority on the gas itself or on the act, right or privilege of
producing, severing, gathering, transporting, handling, selling, or
delivering gas, however such taxes are measured.
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Character of Service Q}Q;SSC W
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Service provided under this schedule shall be subject to interruption or
curtailment due to system capacity or supply constraints, to be determined in
the Company's sole discretion reasonably exercised in accordance with the
Company's Gas Rules and Regulaticns and with the terms and, if applicable,
conditions of the Company's transportation tariff,

Transportation service shall also be subject to the fol) jﬁﬁtjﬁd Lt 3 1
provisions: @A ti.lLE)ﬁ

Billing JAM 11 1993
The Company will render bills monthly for transportaticﬁ‘Y g : ? hed

the previous monthly peried, which may include bi?]iifagg EQSWG&QQI&IHEE??O“
transporters delivering gas to the Company on the custome};?!ﬁ;’SOUR‘
{"transporter's") behalf. Such billing shall become due and payable 15 days
after receipt of the invoice. Should transporter fail to pay part or all of
the amount of any such billing and, if such failure shall continue for
fifteen (15) days after payment is due, then the Company, in addition to any

other remedy it may have, may suspend further receipt and/or delivery of gas
until such amount is paid.

Transporter agrees to reimburse the Company for all taxes
levied in connection with transportation service that the
obligated to pay to any governmental authority. The term
herein, shall mean any tax (other than ad valorem, income or excess profits
taxes), fee or charge now cor hereafter levied, assessed or made by any
governmental authority on the gas itself or on the act, right or privilege of
producing, severing, gathering, transporting, handling,
delivering gas, however such taxes are measured.

and other fees
Company is
"taxes'" as used

selling, or

FILED
FEB 10
9 1392

DATE OF ISSUE  January 10, 1992

MO _ bt e (‘l’.'ﬂlun-—g...g.
ToTEtvave WUV,

DATE EFFECTIVE February 10, 1992
month day year

month day year

ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address



FORM NO.13 P.S.C. MO. No., 1 1st {XXXX0X%X} gheet No. 10
. {raevisad ¥
Cancelling P.S.C. MO. No. 1 {exiginaly gheet No. 10
T £ IO 3
Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community, Town or City

———— -_'I”'\"

TRANSPORTATION SEBVICE (cont.) NEC D TLE

Terms and Conditions

Service hereunder is subject to the Company's applicable rate schedule, and
the contract thereunder. The term of service hereunder shall be the same as
the remaining term of transporter's sales and transportation contract with
Company, provided that the Company reserves the right to discontinue
transportation service as set forth herein, and provided further that service
shall terminate at such earlier date as transportation service ceases to be
available from the interstate or intrastate pipeline company.

Conditions of Receipt and Delivery

{1) Transporter will provide for the delivery of volumes of natural gas to
be transported to a mutually agreeable location on the Company's system which
serves transporter's premises, and the Company shall deliver said volumes of
gas to the outlet side of the Company's meters at transporter's premises.

The Company agrees to deliver to transporter at the point of delivery a
quantity of gas equal to the quantity received at the point of receipt, lesgs
fuel usage and/or unaccounted-for line losses as estimated by the Company for
the most recent twelve month périod ending August. Gas transported hereunder
shall be delivered to Company in the State of Missouri and shall ultimately
be consumed by transporter in the State of Missouri. Gas delivered

hereunder shall not be resold by transporter.

{(2) The transporter and Company shall, by mutual agreement, establish the
date of commencement of receipt and delivery of gas hereunder.

{(3) &Any gas introduced into the system by a transporter, must have the same
Btu value as that of the Company average.

(4) Monthly Balancing. Monthly balancing of transportation receipts and
deliveries shall be maintained by transporter to the maximum extent
practicable. Despite the best efforts of transporter to keep receipts and
deliveries in balance, any imbalance which does occur, however, shall be
subject to the terms and conditions of this Section. F”_ED

JAN 111993
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Terms and Conditions Public Seivics Coraild

Service hereunder is subject to the Company's applicable rate schedule, and
the contract thereunder. The term of service hereunder shall be the same as
the remaining term of transporter's sales and transportation contract with
Company, provided that the Company reserves the right to discontinue
transportation service as set forth herein, and provided further that service

shall terminate at such earlier date as transportation servi@mﬂ_fgﬂ
available from the interstate or intrastate pipeline company

Conditions of Receipt and Delivery JAN 11.3993

BY QM%J */o
{1) Transporter will provide for the delivery of volunes, o a )
be transperted to a mutually agreeable location on ther86ﬁﬁgﬁsegv%g% ALSHIO
serves transporter’s premises, and the Company shall deliver s&*}."ns QM&ES of
gas to the outlet side of the Company's meters at transpeorter's premises.

The Company agrees to deliver to transporter at the peoint of delivery a
quantity of gas equal to the quantity received at the point of receipt, less
fuel usage and/or unaccounted-for line losses as estimated by the Company for
the most recent twelve month period ending August. Gas transported hereunder
shall be delivered to Company in the State of Missouri and shall ultimately

be consumed by transporter in the state of Missouri.

Gas delivered hereunder
shall not be rescold by transporter.

(2) The transporter and Company shall, by mutual agreement, establish the
date of commencement of receipt and delivery of gas hereunder.

(3} Any gas introduced into the system by a transporter, must have the same
Btu value as that of the Company average.

{4} Monthly Balancing. Monthly balancing of transportation receipts and
deliveries shall be maintained by transporter to the maximum extent

practicable, Despite the best efforts of transporter to keep receipts and
deliveries in balance, any imbalance which does occur,

however, shalil B
subject to the terms and conditions of this Section.
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{a) Positive Imbalance. Where the imbalance is the result of
transporter delivering or causing delivery to the Company at the Receipt
Point(s) a quantity of gas which, after appropriate reductions, exceeds the
quantity of gas taken by the transporter during the same billing period
("positive imbalance"), the Company shall notify transporter of the existence
and extent of the imbalance and transporter shall take all appropriate
actions to eliminate this positive imbalance within the two (2) billing
periods next following the billing period in which the transporter is
notified of the imbalance. L

{(b) Excess Positive Imbalance

(1) To the extent that transporter's deliveries to the Company
plus any previous positive imbalance, if any, exceed the quantities taken
that month by transporter from the Company by more than 5% of the monthly
average consumption of customer during the most recent three-month period,
not including the most recent billing period ("excess positive imbalance"),
the transporter and the Company shall promptly confer to establish a mutually
agreeable schedule to eliminate the excess positive imbalance and transporter
shall take appropriate action to eliminate the excess positive imbalance in
accordance with the agreed upon schedule.

(2) 1If the parties are unable to agree to a reduction schedule,
and the transporter fails to eliminate the excess positive imbalance by the
end of the second billing period following the period in which the imbalance
occurs, the Company shall be authorized to take any action necessary to
reduce or eliminate the excess positive imbalance including, but not limited
to, retention by the Company of the volumes of gas constituting the excess
positive imbalance at no cost to the Company and free and clear of any
adverse claim, or restricting or refusing to accept additional deliveries
eliminated. The dollar effect of gas sc acquired by the Company shall be
credited to the Company's sales customers through the operation of the
Purchased Gas Adjustment Clause.
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transporter delivering or causing delivery to the Company at the Receipt
Point(s) a guantity of gas which, after appropriate reductions, exceeds the
quantity of gas taken by the transporter during the same billing period
("positive imbalance"), the Company shall notify transporter of the existence
and extent of the imbalance and transporter shall take all appropriate
actions to eliminate this positive imbalance within the two (QMLED
periods next following the billing period in which the transp

notified of the imbalance.
JAN 11 § 93 =,

{b) Excess Positive Imbalance BY /414'-/"(/;r

pPlus any previcus positive imbalance, if any, exceed the quantiﬁ&ﬁgs

that month by transporter from the Company by more than 5% of the monthly
average consumption of customer during the most recent three-meonth period,
not including the most recent billing periocd ("excess positive imbalance"},
the transporter and the Company shall promptly confer to establish a mutually
agreeable schedule to eliminate the excess positive imbalance and transporter

shall take appropriate action to eliminate the excess positive imbalance in
accordance with the agreed upon schedule.

(2) If the parties are unable tec agree to a reduction schedule,
and the transporter fails to eliminate the excess positive imbalance by the
end of the second billing pericd following the period in which the imbalance
occurs, the Company shall be authorized to take any action necessary to
reduce or eliminate the excess positive imbalance including, but not limited
to, retention by the Company of the volumes of gas constituting the excess
positive imbalance at no cost to the Company and free and clear of any
adverse claim, or restricting or refusing to accept additiocnal deliveries
eliminated. The dollar effect of gas so acquired by the Company shall be

credited to the Company's sales customers through the operation of the
Purchased Gas Adjustment Clause,
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(c) Negative Imbalance - Semndnf Lo ‘

(1) Where the imbalance is the result of transporter delivering or
causing delivery to the Company of a quantity of gas during any billing
period which, after appropriate reductions, is less than the quantity taken
from the Company during the same billing period ("negative imbalance"), and
such negative imbalance is not intended to eliminate a prior positive
imbalance, the quantity of gas constituting the negative imbalance shall be
deemed purchased from the Company and the Company shall charge the
transporter an amount equal to the product of the negative imbalance and the
Company's resale rate in effect at the time that the negative imbalance is
incurred. Payment of such charge shall eliminate the imbalance and no
further corrective action shall be required.

(2) In the event a negative imbalance cccurs which, in the sole
and reasonable copinion of the Company, is not caused by the transporter, the
transporter's agents, or other transporters on the Company system or their
agents, transporter may correct the negative imbalance during the two
billing periods after the billing pericd in which transporter was notified of
the negative imbalance, by delivering gas to the Company, which after
appropriate reductions is in excess of gas taken by the transporter from the
Company during said billing periods, and if the Company is able to receive
such volumes, such excess volumes may, at the request of the transporter, be
used to offset the negative imbalance and transporter shall receive a credit
equal to the product of the excess volumes delivered and the tariff rate
charged at the time the imbalance was incurred.

(d) Emergency Corrective Actions. Without regard to the foregoing, and
except as limited by Paragraph 8(d} on Sheet No. 14 of this tariff, the
Company shall have the right to take, or require transporter to take, such
actions of whatever nature as may be required to correct imbalances which
threaten the integrity of the system, including maintenance of service to
other customers.

(e} Sequence of Deliveries. Unless otherwise agreed between the
Company and transporter, gas taken by transporter from the Company shall be

deemed to be delivered to the transporter in the following sequence:

(1) All currently nominated transportation volumes, if any;
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month day year month day year
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(c) Negative imbalance public Servicy o nale

(1) Where the imbalance is the result of transporter delivering or
causing delivery to the Company of a guantity of gas during any billing
period which, after appropriate reductions, is less than the quantity taken
from the Company during the same billing period ("negative imbalance"), and
such negative imbalance is not intended to eliminate a prior positive
imbalance, the quantity of gas constituting the negative imbalance shall be
deemed purchased from the Company and the Company shall charge the
transporter an amount equal to the product of the negative LMW&E@D
Company's resale rate in effect at the time that the negative I ance is

incurred. Payment of such charge shall eliminate the imbalance jﬁ%&iﬂ- o
further corrective action shall be reguired. aAL/é ?J

and reasonable opinion of the Company, is not caused by t

transporter's agents, or other transporters on the the Company s LJ
their agents, transporter may correct the negative imbalance durlng the two
billing periods after the billing pericd in which transporter was notified of
the negative imbalance, by delivering gas to the Company, which after
appropriate reductions is in excess of gas taken by the transporter from the
Company during said billing periods, and if the Company is able to receive
such volumes, such excess volumes may, at the request of the transporter, be
uged to offset the negative imbalance and transporter shall receive a credit
equal to the product of the excess volumes delivered and the tariff rate
charged at the time the imbalance was incurred.

{d) Emergency Corrective Actions. Without regard to the foregoing, and
except as limited by Paragraph 8(d} on Sheet No. 14 of this tariff, the
Company shall have the right to take, or require transporter to take, such
actions of whatever nature as may be required to correct imbalances which

threaten the integrity of the system, including maintenance of service to
other customers.

{e) Sequence of Deliveries. Unless otherwise agreed between the
Company and transporter, gas taken by transporter from the Company shall he
deemed to be delivered to the transporter in the following sequence:

(1) All currently nominated transportation volumes, if ahy;éfaijg[j

FER 10199
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{2) 1In the event a negative imbalance occurs wé i% ﬁﬂfﬁn“QIJ“
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(2) Any gas which is used to eliminate or reduce any imbalance
incurred by the transporter;

(3) Gas deemed purchased from the Company in the current billing
period pursuant to the Company's applicable sales rate schedule.

{f) The Company shall not bé obligated to perform post contract
termination balancing to the extend that, in the sole discretion of the
transporting interstate or intrastate pipeline company and/or the Company
reasonably exercised, such is deemed to be "transportation" as defined by
either the Federal Energy Regulatory Commission or the Missouri Public
Service Commission.

(4) Should transporter be unable to accept the volume tendered at
the point of delivery by the Company on any day(s), then the Company may
refuse to receive gas at the point of receipt to the Company on such day(s).

(5) Deliveries of gas at the point of receipt shall be at a

pressure sufficient to enter the Company's pipeline system at such point.
. Deliveries of gas at the point of delivery shall be at such pressure as may
exist in the Company's pipeline at such point from time to time.

(6) The Company shall have the unqualified right to commingle gas
transported hereunder with gas from other sources, and to treat and handle
all such gas as its own even though title to the transported gas is vested in
transporter. It is recognized that gas delivered will not necessarily be the
same molecules as those received at the point of receipt.

(7) Before commencing delivery of any natural gas to the Company
for transport to the transporter, transporter shall furnish the Company with
written certification demonstrating to the Company's satisfaction that the
supplies to be purchased, and the third party transportation t¢ be provided
thereunder, will conform to the delivery specifications of this tariff and
the transporting interstate pipeline's tariff, and that such supplies are
reasonably reliable for the purpose of meeting transporter's daily transport
volume requirements.

(8) The Company's obligation to transport gas of transporter shall
be as follows:

DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
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(2) Any gas which is used to eliminate or reduce any gﬁygf%négﬂ;iA e s
incurred by the transporter; Pubiic Szivica Lomn.ingion

(3) Gas deemed purchased from the Company in the current billing
period pursuant to the Company's applicable sales rate schedule.

{f) The Company shall not be obligated to perform post contract
termination balancing to the extent that, in the sole discretion mELLEL
transporting interstate or intrastate pipeline company and/or the
reasonably exercised, such is deemed to be "transportation" as defined by
either the Federal Energy Regulatory Commission or the Missouri Puhﬂiﬂ 11 V*Q;

Service Commission. BYQ-KS

(4) Should transporter be unable to accept the voluhgﬂﬁﬁﬁﬁﬁk&h(@%ﬂ?ﬁi
the point of delivery by the Company on any day(s), then the CompanMIﬁSOURI
refuse to receive gas at the point of receipt to the Company on such day(s).

SiC.

o

{5} Deliveries of gas at the point of receipt shall be at a
pressure sufficient to enter the Company's pipeline system at such point.
Deliveries of gas at the point of delivery shall be at such pressure as may
exist in the Company's pipeline at such point from time to time.

{6) The Company shall have the ungqualified right to commingle gas
transperted hereunder with gas from other sources, and to treat and handle
all such gas as its own even though title to the transported gas is vested in
transporter. It is recognized that gas delivered will not necessarily be the
same molecules as those received at the peint of receipt.

(7) Before commencing delivery of any natural gas to the Company
for transport to the transporter, transporter shall furnish the Company with
written certification demonstrating to the Company's satisfaction that the
supplies to be purchased, and the third party transportation to be provided
thereunder, will conform to the delivery specifications of this tariff and
the transporting interstate pipeline's tariff, and that such supplies are
reasonably reliable for the purpose of meeting transporter's daily transport

volume reguirements. FELED

(8) The Company's obligation to transport gas of transporter ahall
be as follows: 33&
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(a)} If the Company's system capacity is inadequate to meet
transporter's demands for sales and transportation service, the service
supplied under this tariff will be curtailed in accordance with the Company's

Gas Rules and Regulations.

(b) If a supply deficiency occurs in the volumes being
delivered to the Company on behalf of transporter, and sales gas of the same
priority is available without penalty to the Company, transporter may
continue to be served sales volumes in lieu of transportation volumes at the
applicable sBales rate.

(c) If a supply deficiency occurs in the volume of gas
available to the Company for resale, and the transporter's supply delivered
to the Company for transportation continues to be available, then tranasporter
may continue to receive full transportation service even though sales gas of
the same priority is being curtailed.

(d) In the event that the Company has inadegquate supplies of
natural gas resulting from any of the circumstances identified in the
. Company Gas Rules and Regulations and because of such inadequate supplies
the Company in its sole judgement believes it will be required within the
next twenty-four (24) hours to interrupt service to any customer where the
interruption received ("Deferred Gas") for a period not to exceed the
duration of the circumstance causing the inadequate supply or as soon as the
Company is reasonably able to obtain a supply of gas to alleviate such
circumstances. Deferred Gas may be used by the Company to avoid interruption
of service to the aforementioned customers. The Company shall reimburse
transporter for the amount per MMBtu by which the applicable price of number
6 fuel oil published by the Federal Energy Regulatory Commission pursuant to
18 CFR Sec. 282.404, or the published price for each other alternate fuel
ordinarily used by transporter to replace natural gas for the deferment
period exceeds the delivered cost to transporter of the Deferred Gas
(inclusive of all transportation and other charges), provided that

FILED
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{a) If the Company's system capacity is inadequate toc meet
transporter's demands for sales and transportation service, the service

supplied under this tariff will be curtailed in accordance with the Company's
Gas Rules and Regqulations.

(b) If a supply deficiency occurs in the volumes being
delivered to the Company on behalf of transporter, and sales gas of the same
priority is available without penalty to the Company, transporter may

centinue to be served sales volumes in lieu of transportation volumes at the
applicable sales rate.

{c) If a supply deficiency occurs in the volume of gas
available to the Company for resale, and the transporter's supply delivered
to the Company for transportation continues to be available, then transporter
may continue to receive full transportation service even though sales gas of
the same priority is being curtailed.

{d) In the event that the Company has inadequate supplies of
natural gas resulting from any of the circumstances identified in the Company
. Gas Rules and Regulations and because of such inadequate supplies the Company
in its sole judgement believes it will be required within the next
twenty-four (24) hours to interrupt service to any customer where the
interruption received ("Deferred Gas'") for a period not to exceed the
duration of the circumstance causing the inadeguate supply or as soon as the
Company is reasonably able to cbtain a supply of gas to alleviate such
circumstances. Deferred Gas may be used by the Company to avoid interrupticn
of service to the aforementioned customers., The Company shall reimburse
transporter for the amount per MMBtu by which the applicable price of number
6 fuel oil published by the Federal Energy Regulatory Commission pursuant to
18 CFR Sec. 282.404, or the published price for such other alternate fuel
ordinarily used by transporter to replace natural gas for the deferment
period exceeds the delivered cost to transporter of the Deferred Gas
{inclusive of all transportation and other charges), provided that
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such Deferred Gas would not otherwise have been interrupted. Such =~ °
reimbursement shall be accounted for by the Company as a purchased gas
expense. The Company shall use its best efforts to notify transporter
twenty-four (24) hours in advance of any such deferral, but shall not be
liable for failure to give such advance notice. The Company shall not impose
any storage charge upon transporter for deferral of gas pursuant to this

paragraph.

{(3) The determination of system capacity limitation shall be in
the sole discretion, reasonably exercised, of the Company. If capacity
limitations restrict the volume of gas which transporter desires to be
transported, transporter may request the Company to make reasonable
enlargements in its existing facilities, which requests the Company shall not
unreasonably refuse, provided that the actual cost (including indirect costs)
of such system enlargements are borne by the transporter pursuant to a
contract entered into by the Company and transporter. Title to such expanded
facilities shall be and remain in the Company free and clear of any lien or
equity by tranasporter. Nothing herein contained shall be construed as
obligating the Company to construct any extensions of its facilities.

{(10) In the event that transportation hereunder causes the
incurrence of demand charges, standby charges, reservation charges, penalties
or like charges from the Company's gas suppliers or transporters, which
charges are in addition to charges for gas actually received by the Company,
such charges shall be billed to customer in addition to amounts for service
rendered hereunder. Any disputes-regarding customer responsibility for such
charges shall be referred to the agency having jurisdiction herein for
resolution.

Scheduling

Schedules of receipts must be received by the Company by the times provided
herein, and may be changed pursuant to this tariff only as necessitated by
operating difficulties not reasonably foreseeable at the time such schedules
were tendered. All schedules'and changes thereto shall specify volumes by
point of receipt and point of delivery. The Company may refuse to receive or
deliver any gas not timely and properly scheduled, and transporter shall
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such Deferred Gas would not otherwise have been interrupted. Such

reimbursement shall be accounted for by the Company as a purchased gas
expense. The Company shall use its best efforts to notify transporter
twenty-four (24) hours in advance of any such deferral, but shall not be
liable for failure to give such advance notice. The Company shall not impoge

any storage charge upon transporter for deferral of gas pursuant to this
paragraph.

(9) The determination of system capacity limitation shall be in
the sole discretion, reasonably exercised, of the Company. If capacity
limitations restrict the volume of gas which transporter desires to be
trangpeorted, transporter may request the Company to make reasonable
enlargements in its existing facilities, which requests the Company shall not
unreasonably refuse, provided that the actual cost (including indirect
costs) of such system enlargements are borne by the transporter pursuant to a
contract entered into by the Company and transporter. Title to such expanded
facilities shall be and remain in the Company free and clear of any lien or
equity by transporter. Nothing herein contained shall be construed as
obligating the Company to construct any extensions of ita facilities.

{10) 1In the event that transportation hereunder causes the
incurrence of demand charges, standby charges, reservation charges, penalties
or like charges from the Company's gas suppliers or transporters, which
charges are in addition to charges for gas actually received by the Company,
such charges shall be billed to customer in addition teo amounts for service
rendered hereunder. Any disputes regarding customer responsibility for such
charges shall be referred to the agency haviéﬁurlsdlctlon herein for

resolution. E\\.C E LE

Scheduling JAN 11 1393

Schedules of receipts must be received by t EAY! Cg:mes provided
herein, and may be changed pursuant to?ﬁﬁﬁﬁ@gﬂﬁt@%;%axtated by
operating difficulties not reasonably foresee%‘hé\ time such schedules
were tendered. All schedules and changes thereto shall specify volumes by
point of receipt and point of delivery. The Company may refuse to receive or
deliver any gas not timely and properly scheduled, and transporteri§??{zg)

DATE OF ISSUE _ January 10, 1992 DATE EFFECTIVE  February 10, 1992
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indemnify and hold the Company harmless from any liability to the Company or
any other person for such refusal.

At least ten (10) days prior to the first day of each billing period,
transporter or its designee shall furnish to the Company a schedule, commonly
referred to as a 'nomination letter", showing the estimated daily quantity of
gas it desires the Company to transport during such billing period.

Transporter ghall give the Company at least twenty—-four (24) hours notice
prior to any proposed change in its schedule. Such changes shall be kept to
a minimum, as permitted by operating conditions, and the dispatchers for the
transporter and Company shall .diligently cooperate to this end. The Company
and transporter shall inform eéch_other of any other changes of deliveries
immediately. Telephonic notice is acceptable for said scheduling changes.

Upon receiving written permission from customer, the Company shall provide
customer consumption informaticn and/or receive transportation nominations
. from those individuals or firmg s¢ indicated by customer.

Nominations

Upon mutual written agreement, -and at no additional charge to customer, the
| Company, will act as customer's agent with regard to nominating
transportation volumes. 1In no event will the Company, in its role as agent,

purchase transportation volumes on behalf of a customer.

Responsibility During Transportation

The Company shall be deemed to be in control and possession of the
transporter owned gas transported hereunder only after the gas is received at
the point of receipt by the Company, and before it is delivered at the point
of delivery to transporter. Transporter shall be deemed to be in control and
possession of the gas transported at the point of delivery and thereafter.
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indemnify and hold the Company harmless from any liability to the Company or
any other person for such refusal.

TRANSPORTATION SERVICE (cont.)

At least ten (10) days prior to the first day of each billing period
transporter or its designee shall furnish to the Company a schedule, commonly
referred to as a "nomination letter", showing the estimated daily quantity of
gas it desires the Company to transport during such billing period.

Transporter shall give the Company at least twenty-four {24) hours notice
prior to any proposed change in its schedule. Such changes shall be kept to
a minimum, as permitted by operating conditions, and the dispatchers for the
transporter and Company shall diligently cooperate to this end. The Company
and transporter shall inform each other of any other changes of deliveries
immediately. Telephonic notice is acceptable for said scheduling changes.

Upon receiving written permission from customer, the Company shall provide
customer consumption information and/or receive transportation nominations

from those individuals or firms so indicated bi?ﬁ%§§{3§§2j=gsij
Nominations
R JAN 11 1993

_#‘.
Upcon mutual written agreement, and at no addiﬁﬁpaé&déhé&hg‘tpféistomer, the
Company, will act as customer's agent wiﬁlgbqeg%rgi,\ﬁ Ene?' atg.né
transportation volumes. In no event will the Cq@g&? %ﬁg?iqg; Ok as agent,

purchase transportation volumes on behalf of a cﬁst3§2

Responsibility During Transportation

The Company shall be deemed to be in control and possession of the
transporter owned gas transported hereunder only after the gas is received at
the point of receipt by the Company, and before it is delivered at the point
of delivery to transporter. Transporter shall be deemed to be in control and
possession of the gas transpeorted at the point of delivery and thereafter.
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The party deemed to be in control and possession of the gas shall indemnify
and hold harmless the other party with respect to any losses, injuries,
claims, liabilities or damages caused by the gas trangported and occurring
while the gas is in ite possession. Title to the gas shall remain vested in
transporter at all times during transportation.

Warranty

Transporter shall warrant that it will, at the time of delivery of gasg to the
Company, have good title to all such gas, and that such gas will be free from
all liens, encumbrances and claims whatscever. Transporter shall, as to the
gas which is delivered to the Company and the transporting interstate
pipeline company, indemnify and save the Company harmless from all suits,
actions, debts, accounts, damages, costs, losses and expenses arising from or
out of any adverse claims of any and all persons to said gas and/or to
royalties, taxes, fees or charges thereon.

Inatallation of Meters and Regulators

The Company shall install, maintain and operate at no additional expense, at
or near the point of delivery, a meter or meters and other necessary
measuring equipment by which the volume of gas delivered to transporter shall
be measured. The Company shall also install, maintain and operate at its own
expense, at or near the point of delivery, such pressure regulating equipment
as may be necessary. No charge shall be made by the transporter for the use
of the premises occupied by the Company's metering and regulating equipment.

Transporter's Installation

Transporter shall, at his own risk and expense, install all suitable
apparatus on his side of the Company's meter, such as shut-off valves,
regulators, relief valves, safety pilots and all other devices necessary to
adequately protect his facilities. Such installation shall be of such
character that they will not introduce injuriocus disturbances in the
Company's line, and the apparatus ghall be selected and used so as to secure
the highest practicable point of efficiency and safety. Transporter shall
install and maintain his gas apparatus so as to conform to good practice.
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The party deemed to be in control and possession of the gag shall lndemnﬂfyd
and held harmless the cother party with respect to any leoss siblnjurles,
claimg, liabilities or damages caused by the gas transported and occurring

while the gas is in its possession. Title to the gas shall remain vested in
transporter at all times during transportation.

Warrantz

Transporter shall warrant that it will, at the time of delivery of gas to the
Company, have good title to all such gas, and that such gas will be free from
all liens, encumbrances and claims whatscever. Transporter shall, as to the
gas which is delivered to the Company and the transporting interstate
pipeline company, indemnify and save the Company harmless from all suits,
actions, debts, accounts, damages, costs, losses and expenses arising from or

out of any adverse claims of any and all personsﬁﬁj\ﬁﬁtsn%as and/or to
royalties, taxes, fees or charges thereon.

Installation of Meters and Regulators 'JAN 11.?093
The Company shall install, maintain and operqte @{M@ expense, at
or near the point of delivery, a meter or meters andl!@gxggm LYy

measuring equipment by which the volume of gas delyys qglFo transporter shall
be measured. The Company shall also install, malntaln and operate at its own
expense, at or near the point of delivery, such pressure regulating equipment
as may be necessary. No charge shall be made by the transporter for the use
of the premises occupied by the Company's metering and regulating equipment.

Transporter's Installation

Trangporter shall, at his own risk and expense,
apparatus on his side of the Company's meter, such as shut-off valves,
regulators, relief valves, safety pilots and all other devices necessary to
adequately protect his facilities. Such installations shall be of such
character that they will not introduce injurious disturbances in the
Company's line, and the apparatus shall be selected and used so as to secure
the highest practicable point of efficiency and safety. Transperter shall
install and maintain his gas apparatus so as to conform to good practggﬁmEEEB

install all suitable
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TRANSPORTATION SERVICE (cont..)

applying to such installation. The Company assumes no responsibility for the
design or condition of the transporter's installation.

Company's Facilities

Transporter agrees to protect at all times the property of the Company on the
premises of the transporter and shall permit no one but the agents of the
Company, and other persons authorized by law, to inspect or handle the
piping, meters or other apparatus of the Company. Transporter shall not
make, or permit to be made, any changes on his premises which will endanger
the Company's facilities or cause an unsafe condition to exist relating to
persons or property on or adjacent to transporter's premises.

Access

The Company shall have the right to enter the premises of transporter at all

reasonable times for the purpose of installing, inspecting, testing,

. repairing, or changing its apparatus or facilities, or for the removal of its
property from the transportation under this tariff.

Quality

It shall be the respongibility of the transporter to assure that the quality
of the gas delivered to the interstate pipeline(s) for ultimate delivery
hereunder meets all specificationé of the transporting interstate
Pipeline(s). Acceptance by the Company of any gas not meeting the applicable
quality requirements shall not obligate the Company to continue such
receipts, nor shall it remove customer's obligations under this tariff or any
contract pursuant thereto.
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applying to such installation. The Company assumes no responsibility for the

design or condition of the transporter‘'s installation.

Company's Facilities

Transporter agrees to protect at all times the property of the Company on the
premises of the transporter and shall permit no one but the agents of the
Company, and other persons authorized by law, to inspect or handle the
plping, meters or other apparatus of the Company. Transporter shall not
make, or permit tec be made, any changes on his premises which will endanger
the Company's facilities or cause an unsafe condition to exist relating to
persong or property on or adjacent to transporter's premises.

Access

The Company shall have the right to enter the premises of transporter at all
reasonable times for the purpose of installing, inspecting, testing,
repairing, or changing its apparatus or facilities, or for the removal of its
property from the transportation under this tariff.

Quality

It shall be the responsibility of the transporter to assure that the quality
cf the gas delivered to the interstate pipeline(s) for ultimate delivery
hereunder meets all specifications of the transporting interstate

pipeline(s). Acceptance by the Company of any gas not meeting the applicable
quality requirements shall not obligate the Company to continue such

receipts, nor shall it remove customer's obllgat;ons under this tariff or any
contract pursuant thereto.
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Force Majeure

Neither the Company nor transporter shall be liable in damages to the other
for any act, omission or circumstances occasioned by, or in consequence of,
any acte of God, any acts of third parties selling, delivering or
transporting gas to or for transporter, strikes, lockouts, acts of the public
enemy, wars, blockades, insurrections, riots, epidemics, landslides,
lightning, earthquakes, fires, storms, floods, washouts, arrests and
restraints of rulers and peoples, civil disturbances, explosions, breakage or
accident to machinery or lines of pipe, temporary failure of gas supply, the
binding order of any court of governmental authority, and any other cause,
whether of the kind herein enumerated or otherwise, not within the control of
the one claiming suspension and which, by the exercise of due diligence, it
is unable to prevent or overcome.

Requesting Transportation

A transporter shall request transportation by transmitting to the Company an
. executed Transportation Agreement. Nothing in this tariff shall preclude the

Company and transporter from negotiating additional terms and conditions
("additional terms"} which are for their mutual benefit, so long as the
additional terms do not conflict with the other terms and conditions of these
tariffs. Any additional terms negotiated which are general in nature shall
be offered by the Company to any other transporters similarly situated.
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Neither the Company nor transporter shall be liable in damages to the other
for any act, omission or circumstances occasioned by, or in consequence of,
any acts of God, any acts of third parties selling, delivering or
transporting gas to or for transporter, strikes, lockouts, acts of the public
enemy, wars, blockades, insurrections, riots, epidemics, landslides,
lightning, earthgquakes, fires, storms, fleoods, washouts, arrests and
restraints of rulers and peoples, civil disturbances, explosions, breakage or
accident to machinery or lines of pipe, temporary failure of gas supply, the
binding order of any court of governmental authority, and any other cause,
whether of the kind herein enumerated or otherwise, not within the control of

the cone claiming suspension and which, by the exercise of due diligence, it
is unable to prevent or overcome.

Requesting Transportation

A transporter shall regquest transportation by transmitting to the Company an
executed Transportation Agreement. Nothing in this tariff shall preclude the
. Company and transporter from negetiating additional terms and conditions
("additional terms") which are for their mutual benefit, so long as the
additional terms do not conflict with the other terms and conditions of these
tariffs. Any additional terms negotiated which are general in nature shall
be offered by the Company teo any other transporters similarly situated.
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There shall be added to the cuatomer's bill, as a separate item, an
amount equal to any license, occupation, or other similar charge or tax now
or hereafter imposed upen the Company, whether imposed by ordinance or
franchise or otherwise, applicable to gas service by the Company to the
customer.

Where such charge or tax is imposed as a percentage of gross or net
receipts or revenues from sales of gas, the amount of such charge or tax
applicable to gas service to a customer shall be determined by applying the
rate imposed by the taxing authority.

Where such charge or tax is not imposed as a percentage of gross or net
receipts or revenues from sales of gas, the amount of such charge or tax
applicable to gas service to a customer shall be determined by applying the
rate imposed by the taxing authority billed during the previous billing

month.
Where more than one such charge or tax is imposed by a taxing authority,
. the total of such charges or taxes applicable to a customer may be billed to

the customer as a single amount.

Charges or taxes referred to in this schedule shall in all instances be
billed to customers on the basis of Company rates effective at the time of
billing. There shall be returned or credited to customers, in accordance
with the Purchased Gas Adjustment Clause, that part of such charges or taxes
which is collected from customers but is not paid by the Company to taxing
authorities because of refunds which the Company may receive and subsequently
does receive from the Company's suppliers and which refunds are returned or
credited to the Company's customers.
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There shall be added to the customer's bill, as a separate item, an
amount equal to any license, occupation, or other similar charge or tax
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franchige or otherwise, applicable to gas service by the the Company to the
customer.
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Where such charge or tax is imposed as a percentage cof grozs or net
receipts or revenues from sales of gas, the amount of such charge or tax

applicable to gas service to a customer shall be determined by applying the
rate imposed by the taxing authority.

Where such charge or tax is not imposed as a percentage of gross or net
receipts or revenues from sales of gas, the amount of such charge or tax
applicable to gas service to a customer shall be determined by applying the

rate imposed by the taxing authority billed during the previous billing
month.,

Where more than one such charge or tax is imposed by a
the total of such charges or taxes applicable to a customer
the customer as a single amount.

taxing authority,
may be billed to

Charges or taxes referred to in this schedule shall in
billed to customers on the basis of Company rates effective
billing. There shall be returned or ¢tredited to customers, in accordance
with the Purchased Gags Adjustment Clause, that part of such charges or taxes
which is collected from custemers but is not paid by the Company to taxing
authorities because of refunds which the Company may receive and subsequently

does receive from the Company's suppliers and which refunds are returned or
credited to the Company's customers.
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BILLING SERVICE

When requested, the Company will provide a billing service for marketers
whereby it will add to the Company's transportation service billing, the
marketer charges for gas supplies. Any partial payment of a combined bill
will first be credited to pay Company Transportation Service and any related
regulated utility charges with any remainder then credited to pay the
marketer's charges.

A customer will not be subject to discontinuance for failure to pay any part
of a marketer's charges. Company will at no time be deemed to have title to

the volumes of gas transported.

The Company will bill the marketer a billing service charge of $15.00 per
bill per month.
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Missouri School Pilot Program
Transportation Service
Rate Schedule

1. Availability

This service is available to any eligible school entity as defined in Section 393.310.2(3),
RSMo. (Cum.Supp. 2002) within Fidelity Natural Gas, Inc.'s (Company’s) service area
who has purchased natural gas from a third party supplier and desires transportation of
those volumes through the Company’s facilities. All provisions of the Transportation
Service, Tariff Sheet Nos. 7-20.1, inclusive, shall apply to this program, unless otherwise
indicated below. Transporter shall be required to execute a Transportation Agreement
prior to receiving service under this Rate Schedule. This service shall be offered upon
approval by the Missouri Public Service Commission as a pilot program in accordance
with Section 393.310, RSMo. (Cum.Supp. 2002). As a condition of taking this
transportation service, an eligible school entity must agree to pay local gross receipts
taxes, or local franchise taxes, or other similar local fees or taxes, in a manner similar to
the way such taxes would be paid if service were not taken under the experimental school
program but under rate schedules GS, CS or LVS.

2. Applicability of Missouri School Pilot Program

a. This Pilot Program will become effective upon approval by the Commission and
continue as a pilot program through June 30, 2005.
Participants should notify the Company no later than sixty (60) days prior to
service beginning date. Transporter shall agree to remain on this Rate Schedule
for a period of not less than one year.
Transporter may return to sales service on November 1 of any year by giving the
Company notice no later than September 1 of that year.
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b. Company will prepare a contract for execution by the Pool Operator addressing its

obligations in respect to Nominations, Balancing Charges and Cash-Out provisions
and other applicable charges.

C. Pool Operator is defined as the entity responsible on the Transporter's behalf, to
contract for, and cause delivery of, adequate natural gas supplies necessary to
meet the Transporter's Forecasted Daily Gas Supply Requirements. The Missouri
School Board Association will select the Pool Operator for this Pilot Program.

d. Pool Group is defined as the transporters or schools participating in this Pilot
Project. A customer is assigned to a specific pool group on the basis of the
connecting pipeline which serves the respective customer.

e. The Pool Operator will be responsible for forecasting the Daily Gas Supply
Requirements of participating eligible school entities. The Company will initially
provide historical monthly consumption information to the Pool Operator to assist it
in the determination of the Daily Gas Supply Requirements of participating school
entities. The Pool Operator will be responsible for taking the Forecasted Daily Gas
Supply Requirement determined by the Pool Operator and the Company and
provide a nomination to the interstate pipeline supplier and the Company.
Nomination Procedures and Balancing Charges will be handled in accordance with
Sections 3, and 4 set forth below.

f. The Pool Operator shall be responsible for pipeline imbalances, cash-outs,
penalties, overrun gas charges or other charges it may create with the pipeline
suppliers. All balancing charges or balancing-related obligations shall be the
responsibility of the Pool Operator. Should the Pool Operator fail to satisfy such
obligation, each individual transporter within such Pool Group shall remain
responsible for their obligations. The Pool Operator shall enter into a group
balancing agreement with the Company for a term of not less than one year.
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3. Nomination Procedures
a. The Pool Operator will actively confirm with the Company’s Gas Supply

Department by 3:00 p.m. (CST) six (6) working days prior to the end of the
preceding month the aggregated daily volumes and associated upstream
transportation contract number(s) to be delivered for the Pool Group on whose
behalf they are supplying natural gas requirements. This information will be
relayed using Company’s standard nomination form.

b. In the event the Pool Operator must make any changes to the nomination during
the month, the Pool Operator must directly advise Company’s Gas Supply
Department of those changes by 9:00 a.m. (CST) on the day preceding the
effective date of the change. The Pool Operator must obtain prior approval from
the Company to change the total daily volumes to be delivered to the city gate.

4. Transporter (s) Balancing Obligation

a. The Transporters will be responsible for any imbalances between the Forecasted
Daily Gas Supply Requirement and the actual consumption caused by differences
between actual weather and forecasted weather. An aggregation and balancing
charge of $.04 per Mcf on all throughput will be collected to offset the costs
incurred by the Company to provide this service during the first year of availability
and as approved by the Commission for subsequent years. Balancing charges will
be collected and credited to the monthly cost of the Purchased Gas Adjustment
Clause.

b. Transporters within the Pool Group for respective Company pricing zones on
common pipeline will have the obligation to insure that their Pool Operator delivers
the Forecasted Daily Gas Supply Requirement volume to the Company’s city gate.
Transporters will be held responsible for any and all charges levied against their
Pool Operator which are not paid.

C. Transporters within one Pool Group will be treated as one customer for balancing.
Consumption for all Transporters under this Pilot Program will be aggregated to be
compared to monthly aggregated Confirmed Nominations to calculate the Monthly
Imbalance. Any imbalances and cash-outs will be treated pursuant to the terms of

Tariff Sheet Nos. 10-12, inclusive.
[
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5. Capacity Release Provisions

It shall be the obligation of the Transporter or the Pool Operator, as Transporter's agent,
to obtain sufficient pipeline capacity to deliver Transporter's gas to the Transporter.
However, to the extent that the Company has excess capacity available that may be
released, the Transporter or Pool Operator, shall purchase Company's excess capacity, at
Company's cost, prior to obtaining capacity from other sources.

6. Billing
a. Each Pool Operator shall pay the Company an Administrative Fee of $250.00 per
month.
b. Customer will be billed any pipeline transition cost recovery factor which would

otherwise be applicable as a system sales customer.

C. ACA charges related to prior periods approved by the Commission will apply and
will be billed to the customer.

d. The Pool Operator will be billed all Overrun charges and cash-outs.

7. Taxes

In addition to local franchise taxes specified under Paragraph 1, above, schools shall
agree to pay franchise tax on commodity transportation if applicable to Sales service for
schools. Transportation shall be billed any applicable proportionate part of any directly
allocable tax, impost or assessment imposed or levied by a governmental authority, which
is assessed or levied against the Company or affects the Company’s cost of operation
and which the Company is legally obligated to pay on the basis of meters, customers, or
rates of, or revenues from gas or service sold, or on the volume of gas produced,
transported, purchased for sale, or sold, or on any other basis where direct allocation is
possible, including the present Missouri State Sales Tax now in effect.
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Terms of Payment

Bills are delinquent if unpaid after the twenty-first (21st) day following rendition. Rendition
occurs on the date of physical mailing or personal delivery, as the case may be, of the bill
by the Company.

The Company shall add to any delinquent unpaid bill a sum equal to one and one half
percent (1-1/2%) of the outstanding balance. In calculating the outstanding balance for
these purposes, the Company may not include any amounts due to deposit arrears and
amounts agreed to be paid under any deferred payment agreement. An unpaid bill shall
be any undisputed amount that remains owing to the Company at the time of the rendition
of the next bill. Failure to pay the late payment charge is grounds for discontinuance of
service.

Rules and Regulations

Service will be furnished in accordance with Company’s Standard Rules and Regulations.
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10. Reporting Requirements

Missouri School Pilot Program
Transportation Service

Rate Schedule

The company shall, no later than June 1st of each year of the experimental program, provide
records of the revenues and expenses incurred as a result of this experimental program. These
records shall be provided to the Staff of the Missouri Public Service Commission and the Office of
the Public Counsel and shall be categorized in sufficient detail to permit the PSC Staff and Office
of the Public Counsel to determine what under or over recovery of expenses may be taking place
at that time and to determine what changes in rates, if any, may be appropriate at that time to
prevent any harm to the groups identified in RSMo section 393.310. The Commission may, no
later than November 1st of each year of the experimental program, implement any adjustments in
rates it deems appropriate to comply with RSMO section 393.310.
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PURCHASED GAS ADJUSTMENT CLAUSE

L PGA Filing Requirements and Applicability:

The Purchased Gas Adjustment (PGA) Clause applies to all sales and transportation services provided
under all natural gas rate schedules and contracts. For purposes of this clause the term "cost of gas" shall include
the cost paid to suppliers for the purchase, transportation and storage of gas.

As an alternative to proration, the Company may bill its customers the newly effective rates only when
all service being billed is service taken after the effective date of the new rates. As long as any of the service
periods being billed a customer contains service taken prior to the period before the new rates are effective, the
Company can change only the old rates.

All PGA factors are subject to review and approval by the Commission. All PGA factors are interim and
subject to adjustment as part of the ACA review. Any PGA filing shall not be approved unless it has first been on
file with the Commission for a period of ten (10) business days. The PGA factors approved by the Commission
shall remain in effect until the next PGA becomes effective hereunder, or until otherwise changed by law or order
of the Commission. Each PGA factor filed hereunder shall cancel and supersede the previously effective PGA
factors and shall reflect the current purchased gas cost to be effective thenceforth.

All necessary supporting documentation must be provided with the PGA filings, including worksheets
showing the calculation of the estimate of the Company's gas costs, volumes purchased for resale, the projected
monthly demand levels, supply options, transportation demand levels, transportation options, storage options, and
other miscellaneous charges and revenues that affect the PGA rate calculation.

The Company shall file a "Total PGA" factor which shall consist of two parts:

a) The Purchased Gas Adjustment "RPGA" factor as defined in Section II; and

b) The Actual Cost Adjustment "ACA" which results from the corrections made
through the Deferred Purchased Gas Cost-Actual Cost Adjustment Accounts,
described in Section III of this clause.
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Fidelity Natural Gas, Inc. . For Sullivan, MO
Name of Issuing Corporation ’ Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE
I.  PGA Filing Requirements and Applicability

The Purchased Gas Adjustment (PGA) Clause applies to all sales and transportation services provided under
all natural gas rate schedules and contracts. For purposes of this clause the term “cost of gas” shall include the cost
paid to suppliers for the purchase, transportation and storage of gas.

As an alternative to proration, the Company may bill its customers the newly effective rates only when all
service being billed is service taken after the effective date of the new rates. As long as any of the service period
being billed a customer contains service taken prior to the period before the new rates are effective, the Company
tan charge only the old rates.

All PGA factors are subject to review and approval by the Commission. All PGA factors are interim and
subject to adjustment as part of the ACA review, Any PGA filing shall not be approved unless it has first been on
file with the Commission for a period ten (10) business days. The PGA factors approved by the Commission shall
remain in effect until the next PGA becomes effective hereunder, or until otherwise changed by law or order of the
Commission. Each PGA factor filed hereunder shall cancel and supersede the previously effective PGA factors and
shall reflect the current purchased gas cost to be effective thenceforth.

All necessary supporting documentation must be provided with the PGA filings, induding worksheets showing
the calculation of the estimate of the Company's gas costs, volumes purchased for resale, the projected manthly
demand levels, supply options, transportation demand levels, supply options, transportation options, storage options,
and other miscellaneous charges and revenues that affect the PGA rate calculation. CANS

CELLED

The Company shall file a "Total PGA" factor which shall consist of four parts:

a) The Purchased Gas Adjustment "RPGA" factor as defined in Section Ii; SEP 1 9 2003
b) The Take-or-Pay Cost Recovery factor as defined later in Section Il; LL"L ' }
¢} The Actual Cost Adjustrnent "ACA" which results from the corrections By ) fi

made through the Deferred Purchased Gas Cost-Actual Cost Adiustmeal’.bﬂc S WEGQQ-OMBSiOH
Accounts, described later in Section IV of this clause, and; MTSSDUP
d) The "Refund" factor which is described later in Section V of this clause. F ' LE D

JAN 91998
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PURCHASED GAS ADJUSTMENT CLAUSE

The Purchased Gas Adjustment (PGA} Clause applies to all sales and transportation services provided under
all natural gas rate schedules and contracts. For purposes of this clause the term “cost of gas” shall include the cost
paid to suppliers for the purchase, transportation and storage of gas.

As an altermative to proration, the Company may bill its customers the newly effective rates only when all
service being billed is service taken after the effective date of the new rates. As long as any of the service peried
being billed 2 customer contains service taken prior to the period before the new rates are effective, the Company
can charge only the old rates.

All PGA factors are subject to review and approval by the Commission. All PGA factors are interim and
subject to adjustment as part of the ACA review. Any PGA filing shall not be approved unless it has first been on
file with the Commission for a period ten ([0} business days. The PGA factors approved by the Commission shall
. remain in effect until the next PGA becomes effective hereunder, or until otherwise changed by law or order of the

Commission. Each PGA factor filed hereunder shall cancel and supersede the previously effective PGA factors and
shall reflect the current purchased gas cost to be effective thenceforth.

All necessary supporting documentation must be provided with the PGA filings, including worksheets showing
the calculation of the estimate of the Company's gas costs, volumes purchased for resale, the projected monthly
demand levels, supply options, transportation demand levels, supply options, transportation options, storage options,

and other miscellaneous charges and revenues that affect the PGA rate caiculation, CANCEU.ED
The Company shall file a "Total PGA" factor which shall consist of four parts:
a) The Purchased Gas Adjustment "RPGA" factor as defined in Section H; J AN & 1998
b) The Take-or-Pay Cost Recavery factor as defined later in Section III; ‘ 2
c) The Actual Cost Adjustrnent "ACA”™ which results from the corrections i . o et
made through the Deferred Purchased Gas Cost-Actual Cost Adiustmentpum"«' SEW‘ce Commlﬁ@ion
! Accounts, described later in Section IV of this clause, and; “"SSOUR!
d) The "Refund” factor which is described later in Section V of this clause. F l LE D
Yl o S |
(3} %V
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|
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Calculation of the Purchased Gas Cost

(I)

The charges which the Company makes for gas shall be subject to increases or
decreases due to increases or decreases in the cost of gas charged by the
Company's suppliers. For the purpose of the computaticons herein, the
Purchased Gas Adjustment (PGA) computational volumes to be used in
determining the cost of gas for each customer group shall be those set forth
in Section V of thia Clause.

In the event of increases or decreases in the Company's cost of purchased
gas, charges for gas service contained in the Company's then effective
Purchased Gas Cost Adjustment Statement on file with the Commission shall be
increased or decreased. The new charges shall be calculated for all
customers including transportation customers where applicable in accordance
with the following formula:
Purchased Gas Cost =

(a) P
v

Where:

Purchased Gas Cost — The $/Ccf charge included in the retail bills to
customers to reflect the estimated cost of purchased gas charged by the
Company's wholesale suppliere - rounded to the nearest $0.0001.

P = The estimated total dollar cost of purchased gas including lost and
i unaccounted for and Company use gas {L&U).

The gas costs shall be calculated by summing the products of the most
recent unit cost of purchased gas from each supplier and the estimated annual
volumes to be purchased from said supplier. The total purchase volumes of
all sources shall be restricted teo the total purchase volume listed in
Section V of this Clause.

Purchased gas costs used in the calculation of the estimated total

deollar cost are those costs properly ingmtj the FERC uniform chart of
account; designated as account numbers h A 2, 803, B0O4, 805 and 806.
1 1997
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The charges which the Company makes for gas shall be subject to increases or
decreases due to increases or decreases in the cost of gas charged by the
Company's suppliers. For the purpose of the computations herein, the

Purchased Gas Adjustment {PGA) computational volumes to be used in

determining the cost of gas for each customer group shall be those set forth
in section V of this Clause.

In the event of increases or decreases in the Company's cost of purchased
gas, charges for gas service contained in the Company's then effective
Purchased Gas Cost Adjustment Statement on file with the Commission shall be
increased or decreased. The new charges shall be calculated for all

customers including transportation customers where applicable in accordance
with the following formula:

{(a) Purchased Gas Cost = % @ANCELLED

. . Where: JAN 11 !993

Purchased Gas Cost = The $/Ccf charge LnEN§Qé§?fﬁ“tﬁZ‘§eta£L¢b1lls to
customers to reflect the estimated cost ogké qﬁ ed by the

Company's wholesale suppliers - rounded to the ?eﬁgeiﬁ 6n i‘lon

P = The estimated total dollar cost of purchased gas including lost and
unaccounted for and Company use gas (L&U).

The gas costs shall be calculated by summing the products of the most
recent unit cost of purchased gas from each supplier and the estimated annual
\ volumes to be purchased from said supplier. The total purchase volumes of

all sources shall be restricted to the total purchase volume listed in
Section Vv of this Clause.

Purchased gas costs used in the calculation of the estimated total

dollar cost are theose costs properly includable in the FERC uniform chart of
L] b
account; designated as account numbers 800, 801, 802, 803, 804, 805 andF'_S‘dméEB

ng;i 1 01992
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

At least ten (10) business days before applying November and any optional filings, the Company shall file
with the Commission an Adjustment Statement and related information showing:

a) The computation of the revised purchased gas costs factors as described herein; and,

b) A revised Sheet No. 29 setting forth the service classifications of the Company to
which the cost changes are to be applied, the net amount per Ccf, expressed to the
nearest $0.0001 to be used in computing customers' bills, and the effective date of such
revised change.

The Company shall also file with the Commission copies of any orders, contracts, or other pertinent
information applicable to the wholesale rates charged the Company by its natural gas suppliers. The Company
shall adequately and completely document purchasing and delivery activities for purposes of its annual gas cost
audit.

Electronic Format Submittal of Worksheets for PGA Changes. All PGA filings shall be accompanied by
detailed workpapers supporting the filing in an electronic format. Sufficient detail should be provided for Staff to
ascertain the level of hedging that is used to develop the gas supply commodity charge for the PGA factor.

A. PGA Filings:

The Company shall have the opportunity to make up to four (4) PGA filings each year; a required
Winter PGA and three (3) Optional PGAs. The Winter PGA shall be filed between October 15 and November 4
of each calendar year. The Optional PGAs shall be filed when the Company determines that elements have
changed significantly from the currently effective factor. The Optional PGAs shall not become effective in two
consecutive months unless specifically ordered by the Commission.

The Winter PGA shall contain rates reflecting: (1) all of the Company's ACA adjustments and Refund
factor adjustments relating to or arising during the immediately preceding 12-month ACA period; (2) Company's
then current estimate of gas cost revenue requirements for the period between the effective date of filing and the
next Winter PGA filing; and (3) any interest adjustments.

If the Company chooses to make Optional PGA filings, the Winter PGA filing shall contain the rates
reflecting: (1) all of the Company's ACA adjustments and Refund adjustments relating to or arising during the
immediately preceding 12-month ACA period; (2) Company's estimate of annualized gas cost revenue
requirements for the period between the effective date of the Winter PGA and the next Winter PGA filing; and
(3) any interest. The Optional PGA shall contain rates maintaining (1) all of the LDC's ACA adjustments and
Refund adjustments relating to or arising during the prior ACA period; and adjusting rates for (2) Company's
estimate of annualized gas cost revenue requirements for the period between the effective date of the Optional
PGA and the effective date of its next Winter PGA; and (3) any interest.

DATE OF ISSUE __ August 20, 2003 DATE EFFECTIVE __ September 19, 2003
month day year month day year
ISSUED BY Dave Beier Vice-President 64 N. Clark Ave.  Sullivan, MO 63080
name of officer Title Address
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At least ten (10) business days before applying November and April effective filed rates, the Company shall file
with the Commission an Adjustment Statement znd related information showing:

a) The computation of the revised purchased gas costs factors as described herein; and,

b} A revised Sheet No. 27 setting forth the service classifications of the Company to which
the cost changes are be applied, the net amount per Ccf, expressed to the nearest $0.0001
to be used in computing customers’ bills, and the effective date of such revised change.

The Company shall also file with the Commission copies of any orders, contracts, or other pertinent
information applicable to the wholesale rates charged the Company by its natural gas suppliers. The Company shail
adequately and completely document purchasing and delivery activities for purposes of its annual gas cost audit.

A. Scheduled PGA Filings:

The Company shall have the opportunity to make two Scheduled PGA Filings each year: A Winter PGA
. and a Summer PGA. The Winter PGA shall be filed to be effective November | and the Summer PGA shall be filed
to be effective Apnit I. The Company must file a Winter PGA each year, but is not required to file a Summer PGA.

If the Company chooses to make only one Scheduled PGA Filing, it shall file a Winter PGA that shall
contain rates reflecting; (1) all of the Company's ACA adjustments, TOP adjustments and Refund factor adjustments
relating to or arising during the immediately preceding 12 month ACA period; (2) the Company's then current
estimate of gas cost revenue requirements for the period between the effective date of filing and the next Winter
PGA Filing; and (3) any DCCB adjustments.,

If the Company chooses to make both Scheduled PGA Filings, the Winter PGA filing shall contain the rates
reflecting: (1} all of the LDC's ACA adjustments, TOP acjustments and Refund adjustments relzting to or arising
during the immediately preceding 12 month ACA period; (2) the Company's estimate of annualized gas cost revenue
requirements for the period between the effective date of the Winter PGA and effective date of the Summer PGA;
and (3) any DCCB adjustments. The Summer PGA shall contain rates maintaining (1) all of the LDC's ACA
adjustments, TOP adjustments and Refund adjustments relating to or arising during the prior ACA period; and
adjusting rates for (2) the Company's estimate of annualized gas cost revenue requirements for the period between
the effective date of the Summer PGA and the effective date of its next Winter PGA; and (3) any DC(iEtl%Bnents.

CANCELLED
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At least ten (10) business days before applying November and April effective filed rates, the Company shall file
with the Commission an Adjustment Statement and related information showing:

a} The computation of the revised purchased gas costs factors as described herein; and,

b) A revised Sheet No. 27 setting forth the service classifications of the Company to which
the cost changes are be applied, the net amount per Ccf, expressed to the nearest $0.0001
to be used in computing customers’ bills, and the effective date of such revised change.

The Company shall also file with the Commission copies of any orders, contracts, or other pertinent
information applicable to the wholesale rates charged the Company by its natural gas suppliers. The Company shall
adequately and completely document purchasing and delivery activities for purposes of its annual gas cost audit.

A. Scheduled PGA Filings:

The Company shall have the opportunity to make two Scheduled PGA Filings each year: A Winter PGA
and a Summer PGA. The Winter PGA shall be filed to be effective November | and the Summer PGA shall be filed
. to be effective April |. The Company must file a VWinter PGA each year, but is not required to file a Summer PGA.

If the Company chooses to make only one Scheduled PGA Filing, it shall file a VWinter PGA that shall
contain rates reflecting; (1) all of the Company’s ACA adjustments, TOP adjustments and Refund factor adjustments
relating to or arising during the immediately preceding |2 month ACA period; (2) the Company's then current
estimate of gas cost revenue requirements for the period between the effective date of filing and the next Winter
PGA Filing; and (3) any DCCB adjustments..

If the Company chooses to make both Scheduled PGA Filings, the Winter PGA filing shall contain the rates
reflecting: (1) all of the LDC’s ACA adjustments, TOP adjustments and Refund adjustments relating to or arising
during the immediately preceding 12 manth ACA period; (2) the Company’s estimate of annualized gas cost revenue
requirements for the period between the effective date of the Winter PGA and effective date of the Summer PGA;
and (3) any DCCB adjustments. The Summer PGA shall contain rates maintaining (1) all of the LDC's ACA
adjustments, TOP adjustments and Refund adjustments relating to or arising during the prior ACA period; and
adjusting rates for (2) the Company's estimate of annualized gas cost revenue requirements for the period between
the effective date of the Summer PGA and the effective date of its next Winter PGA; and (3) any DCCB adjustments.
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V = Sales ag listed in Section V herein. pu'bﬂc SSNFC&S Commission

(b} The Purchased Gas Cost so determined shall remain in effect until
the next Purchased Gasg Cost becomes effective hereunder, or until otherwise
changed by law or order of the Commission. Each Purchased Gas Cost filed
hereunder shall cancel and supersede the previously effective Purchased Gas
Cost and shall reflect the Purchased Gas Cost to be effective thenceforth.

(c) No new purchased gas adjustment will be submitted unless the
current increase or decrease in cost of purchased gas amounts to more than
$50,000. The Company may temporarily waive the filing of cost increases due
to extenuating circumstances.

The amount of the revised Purchased Gas Cost per Ccf shall be applied to
bills rendered to the Company's customers receiving service based on sales
made on and after the effective date of the wholesale rate change provided,
however, that the adjustment shall not be made until the revised Purchased
Gas Cost hereinafter provided for shall have first been on file with the
Commission for a period of fifteen (15) days. The "Total PGA" is made up of
four parts:

(1) "The Purchased Gas Cost" is the adjustment reflecting
purchased gas costs and changes in purchased gas costs;

(2) The "Actual Cost Adjustment” which is due to the corrections
made through the Deferred Purchased Gas Cost Account described in Section II
and III of this Purchased Gas Cost Adjustment Clause:

(3) The "Refund" portion ag described in Section IV of this
Purchased Gas Cost Adjustment Clause;

(4) The "TOP Factor" as described in Section VI of this Purchased

Gas Cost Adjustment Clause.
SANCELLED

7o 1197
4 & R
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V = Sales as listed in Section V herein.

{(b) The Purchased Gas Cost so determined shall remain in effect until
the next Purchased Gas Cost becomes effective hereunder, or until otherwise
changed by law or order of the Commission. Each Purchased Gas Cost filed
hereunder shall cancel and supersede the previously effective Purchased Gas
Cost and shall reflect the Purchased Gas Cost to be effective thenceforth.

{c) No new purchased gas adjustment will be submitted unless the
current increase or decrease in cost of purchased gas amounts to more than
$50,000. The Company may temporarily waive the filing of cost increases due
to extenuating circumstances.

The amount of the revised Purchased Gas Cost per Ccf shall be applied to
bills rendered to the Company's customerse receiving service based on sales
made on and after the effective date of the wholesale rate change provided,
however, that the adjustment shall not be made until the revised Purchased

Gas Cost hereinafter provided for shall have first been on file with the
. Commissgion for a pericd of fJ.fteen (15) days. The "Total PGA" is made up of
four parts:

{1) "The Purchased Gas Cost" is the adjustment reflecting
purchased gas costs and changes in purchased gas costs;

{(2) The "Actual Cost Adjustment" which is due to the corrections
made through the Deferred Purchased Gas Cost Account described in Section II
and III of this Purchased Gas Cost Adjustment Clause:

{3) The "Refund" portion as described in Section IV of this
Purchased Gas Cost Adjustment Clause;

(4) The "TOP Factor" as described in Section VI of this Purchased
Gas Cost Adjustment Clause.

(d) Customer billing of the "Purchased Gas Cost" onLg}&haELL£1¥rorated

between the old and the new rate by billing cycle. The "Refund", "Actual
Cost Adjustment"” and "TOP Factor" shall not be prorated.

244 3%
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(b} The Purchased Gas Cost so determined shall remain in effect until
the next Purchased Gas Cost becomes effective hereunder, or until otherwise
changed by law or order of the Commission. Each Purchased Gas Cost filed
hereunder shall cancel and supersede the previously effective Purchased Gas
Cost and shall reflect the Purchased Gas Cost to be effective thenceforth.

(¢} No new purchased gas adjustment will be submitted unless the
current increase or decrease in cosSt of purchased gas amounts to more than

$50,000. The Company may temporarily waive the filing of cost increases due
to extenuating circumstances.

The amount of the revised Purchased Gas Cost per Ccf shall be applied to
bills rendered to the Company's customers receiving service based on sales
made on and after the effective date of the wholesale rate change provided,
however, that the adjustment shall not be made until the revised Purchased
Gas Cost hereinafter provided for shall have first been on file with the

Commission for a period of fifteen (15) days. The “Total PGA"™ is made up of
four parts:

(1) "rThe Purchased Gas Cost™ is the adjustment reflecting
purchased gas costs and changes in purchased gas costs;

(2) The "Actual Cost Adjustment" which is due to the corrections
made through the Deferred Purchased Gas Cost Account described in Section II
and III of this Purchased Gas Cost Adjustment Clause;

(3) The "Refund" portion as describe@%{;{ggmof this
Purchased Gas Cost Adjustment Clause;
JM! 11 19
(4) The "TOP Factor" as described 1 io 8 Purchased
Gas Cost Adjustment Clause. 44ZL ‘jf ;t

F“uba:c Serwce Commission
{(d) Customer billing of the "Purchased Gas [gcpﬁ'som}y shall be
prorated between the old and the new rate by billing cycle. The "Refiind! E)

"Actual Cost Adjustment' and "TOP Factor" shall not be prorated.
i 1021999
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

B. ACA Approach for Interest Calculations:

For each month during the ACA period beginning September 1, 2003, and for each month thereafter,
interest at a simple rate equal to the prime bank lending rate (as published in The Wall Street Journal on the first
business day of the following month), minus two (2) percentage points, shall be credited to customers for any
over-recovery of gas costs or credited to the Company for any under-recovery of gas costs. Interest shall be
computed based upon the average of the accumulated beginning and ending monthly over- or under-recoveries of
all PGA related costs that exceed $200,000. The Company shall maintain detailed workpapers that provide the
interest calculation on a monthly basis. The Staff and Public Counsel shall have the right to review and propose
adjustment to the Company's monthly entries to the interest calculation.

The ACA method for tracking gas costs over- and under-recoveries and how interest levels and
provisions, natural gas service related refunds, and the PGA is calculated and changed shall be reviewed by the
Missouri Public Service Commission Staff, the Office of the Public Counsel, and Fidelity Natural Gas, Inc.
starting no later than April 1, 2005. The PGA and ACA method provisions as delineated in this tariff shall expire
on July 1, 2006 unless an agreement is reached by the parties and approved by the Commission, or approved by
an Order of the Commission, which reinstates PGA and ACA method provision tariffs before July 1, 2006. When
these experimental tariffs, expire the Company will no longer be authorized to calculate interest on the ACA
balance through any approach (including the previous Deferred Carrying Cost Balance method) until new tariffs
are approved that address interest on the ACA balance. After these experimental tariffs expire, refunds will
continue to be treated pursuant to the pre-experimental method.

DATE OF ISSUE __ August 20, 2003 DATE EFFECTIVE __ September 19, 2003
month day year month day year
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

B. Unscheduled Winter PGA Filing:

In addition to the two Scheduled PGA Filings mentioned above, the Company may file one Unscheduled
Winter PGA to be effective during the Winter PGA effective period, provided that at the time of such Unscheduled
Winter PGA filing, there is: (a) a projected under recovery in Fidelity Natural Gas, Inc.’s Deferred Carrying Cost
Balance (DCCB), as defined below, equal to or greater than fifteen percent (15%) of Fidelity Natural Gas, Inc.’s
Annual Gas Cost Level, as defined below; or (b) a projected over recovery in the DCCB equal to or greater than
10% of Fidelity Natural Gas, inc.'s Annual Gas Cost Level. The projected under or over recovery shall be determined
by adding: (1) the actual net over or under recovery amount in the DCCB at the time the Unscheduled Winter PGA
Filing is made, and (2) the estimated over or under recovery amount which, base on Fidelity Natural Gas, Inc.’s actual
gas commaodity costs at the time of the Winter PGA Filing, would other wise occur in the ensuing monthly period,
absent the filing,

The Deferred Carrying Cost Bafance (DCCB) shall include the cumulative under or over recoveries of gas
costs at the end of each month for each month for each annual ACA period. The under or over recoveries of gas
. costs at the end of each month to indude in the DCCB will be defined and computed as the product of : (2) the

difference between Fidelity Natural Gas, Inc.’s actual annualized unit cost of gas (blended with storage and the
estimated annuaiized unit cost of gas factor induded in Fidelity Natural Gas, Inc.’s then most recent PGA filing, times
(b} the total volumes of gas sold during such month.

Annual Gas Cost Level is defined as the annual gas cost {evel as determined in Fidelity Natural Gas, Inc.'s
latest eflective PGA rate calaulation. Under no circumstances will the Company make more than one Unscheduled
PGA Filing per year. '

If the Company qualifies for, and chooses to make, an Unscheduled Winter PGA filing, that filing: (1} shall
coniin a factor adjustment not to exceed five cents ($0.05) per Ccf; (2) must contain rates reflecting the Company's
then current astimate of the annualized gas cost revenue requirements for the period from the effective date of such
filing to the next scheduled filing; and (3) may contain a further adjustment factor to such rates, which is designed
ta return o, or receive from, ratepayers any under or over recoveries of gas costs revenue requirements that have
been deferred by the Fidelity Naturat Gas, Inc. since its last PGA filing. The Unscheduled Winter PGA Factor made
effective through action of the Commission shall remain in effect only until the next scheduled PGA filing. With its
Unscheduled Winter PGA, the Company shall file a current estimate of annualized gas costs revenue requirements

between the date of such filing and the eﬁﬁmﬁtmt Scheduled PGA. F I LE D
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B. Unscheduled Winter PGA Filing:

In addition to the two Scheduled PGA Filings mentioned above, the Company may file one Unscheduled
Winter PGA to be effective during the Winter PGA effective period, provided that at the time of such Unscheduled
Winter PGA filing, there is: (a) a projected under recovery in Fidelity Natural Gas, Inc.’s Deferred Carrying Cost
Balance (DCCB), as defined below, equal to or greater than fifteen percent (15%) of Fidelity Natural Gas, Inc.'s
Annual Gas Cost Level, as defined below; or (b) a projected over recovery in the DCCB equal to or greater than
10% of Fidelity Natural Gas, Inc.'s Annual Gas Cost Level. The projected under or over recovery shall be determined
by adding: (1) the actual net over or under recovery amount in the DCCB at the time the Unscheduled Winter PGA
Filing is made, and (2) the estimated over or under recovery amount which, base on Fidelity Natural Gas, Inc.'s actual
gas commadity costs at the time of the Winter PGA Filing, would other wise occur in the ensuing monthly period,
absent the fiing.

The Deferred Carrying Cost Balance (DCCB) shall include the cumulative under or over recoveries of gas

costs at the end of each month for each month for each annual ACA period. The under or over recoveries of gas

costs at the end of each month to include in the DCCB will be defined and computed as the product of : {a) the

. difference between Fidelity Natural Gas, Inc.’s actual annualized unit cost of gas (blended with storage and the

estimated annualized unit cost of gas factor induded in Fidelity Natural Gas, Inc.’s then most recent PGA filing, times
(b) the total volumes of gas sold during such month,

Annual Gas Cost Level is defined as the annual gas cost jevel as determined in Fidelity Natural Gas, inc.'s
latest effective PGA rate calculation. Under no circumstances will the Company make more than one Unscheduled
PGA Filing per year.

If the Company qualifies for, and chooses to make, an Unscheduled Winter PGA filing, that filing: (1) shall
contain a factor adjustment not to exceed five cents ($0.05) per Ccf; {2) must contain rates reflecting the Company's
then current estimate of the annualized gas cost revenue requirements for the period from the effective date of such
filing to the next scheduled filing; and (3) may contain a further adjustment factor to such rates, which is designed
to retum to, or receive from, ratepayers any under or over recoveries of gas costs revenue requirements that have
been deferred by the Fidelity Natural Gas, Inc. since its last PGA filing. The Unscheduled Winter PGA Factor made
effective through action of the Commission shall remain in effect only until the next scheduled PGA filing. With its
Unscheduled Winter PGA, the Company shall file a current estimate of annualized gas costs revenue requirements
between the date of such filing and the effective date of the next Scheduled PGA.
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(d} At least fifteen (15) days before applying any Purchased Gas .
Adjustment{s), the Company shall file with the Commission an Adjustment
Statement showing:

{1) The computation of the revised purchased gas costs described
in Section No. I (a) above.

{(2) A Revised Sheet No. 29 setting forth the Company's rate
gchedule(s) to which the Purchased Gas Adjustment is to be applied, the net
amount per Ccf, expressed to the nearest $.0001 to be used in computing the
Total Purchased Gas Adjustment applicable to customers' bills under each rate
gchedule, and the effective date of such adjustment.

(3) The Company shall also file with the Commission as soon as
available, copies of any orders or other pertinent information applicable to

the wholesale rates(s) charged by its natural gas supplier(s).

(II) Interim Deferred Purchased Gas Cost - Actual Cost Adjustment Accounts

Effective upon approval by the Commission, an interim deferred accounting
procedure shall become effective whereby the Company separately accounts for
undercollections and/or overcollections under its Purchased Gas Adjustment
Clause. Only supplier increases and decreases (and their related recovery)
occurring subsequent to the approval of this procedure are subject thereto.
In the event an overcollection eoccurs, such overcollecticn shall be credited
to an "Actual Cost Bdjustment" (ACA) account. In the event an
undercollection occurs, it shall be debited to an ACA account. Any resulting
overcollection or undercocllection will be amortized through rates over a
twelve-month period beginning with the November, 1993 revenue month. This
deferred accounting procedure shall terminate with the end of the October,
1994, revenue month and all octher ACA procedures of this tariff shall then

apply.
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(e) At least fifteen (15) days before applying any Purchased Gas
Adjustment(s), the Company shall file with the Commission an Adjustment
Statement showing:

(1) The computation of the revised purchased gas costs described
in Section No. I (a) above.

(2) A Revised Sheet No. 29 setting forth the Company's rate
schedule(s) to which the Purchased Gas Adjustment ie to be applied, the net
amount per Ccf, expressed to the nearest §.0001 to be used in computing the
Total Purchased Gas Adjustment applicable to customers' bills under each rate
schedule, and the effective date of such adjustment.

(3) The Company shall also file with the Commission as soon as
available, copies of any orders or other pertinent information applicable to
the wholesale rates(s) charged by its natural gas supplier(s).

. {II)} Interim Deferred Purchased Gas Cost - Actual Cost Adjustment Accounts

Effective upon approval by the Commigsion, an interim deferred accounting
procedure shall become effective whereby the Company separately accounts for
undercollections and/or overcollections under its Purchased Gas Adjustment
Clause. Only supplier increaseg and decreases (and their related recovery)
occurring subsequent to the approval of this procedure are subject thereto.
In the event an overcollection occurs, such overcollection shall be credited
to an "Actual Cost Adjustment" (ACA} account. In the event an
undercollection occurs, it shall be debited to an ACA account. Any resulting
overcollection or undercollection will be amortized through rates over a
twelve-month period beginning with the November, 1993 revenue month. This
deferred accounting procedure shall terminate with the end of the Cctober,
19%4, revenue month and all other ACA procedures of this tariff shall then

apply. CAMCELLED
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Company shall file with the Commission an A®RSEmEBErvice Gonlniss:
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(c) At least
Adjustment(s), the
Statement showing:

{1} The computation of the revised purchased gas costs described
in Section No. I (a) above.

(2) A Revised Sheet No. 29 setting forth the Company's rate
schedule(s) to which the Purchased Gas Adjustment is to be applied, the net
amount per Ccf, expressed to the nearest $.0001 to be used in computing the

Total Purchased Gas Adjustment applicable to customers' bills under each rate
sBchedule, and the effective date of such adjustment.

(3) The Company shall also file with the Commission as soon as
available, copiega of any orders or other pertinent information applicable to

the wholesale rate(s) charged by its natural gas supplier(s).

(I1) Interim Deferred Purchased Gas Cost - Actual Cost Adjustment Accounts

Effective upon approval by the Commissicn, an interim deferred accounting
proecedure shall become effective whereby the Company separately accounts for
undercollections and/or overcellections under its Purchased Gas Adjustment
Clause, Only supplier increases and decreases (and their related recovery)
occurring subsequent to the approval of this procedure are subject thereto.
In the event an overcollection occurs, such overcollection shall be credited
to an "Actual Cost Adjustment" (ACA} account. In the event an
undercollection occurs, it shall be debited to an ACA account. Any resulting
overcollection or undercollection will be amortized through rates over a
twelve-month period beginning with the November, 1993 revenue month. This
deferred accounting procedure shall terminate with the end of the October,

1994, revenue month and all other ACA procedures of this tariff shall then
apply.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

IL. REGULAR PURCHASED GAS ADJUSTMENTS:

Charges for gas service contained in the Company's then effective retail rate schedules on file with the
Missouri Public Service Commission shall be adjusted by a Regular Purchased Gas Adjustment (RPGA),
determined in the following manner.

1. Computation of RPGA Factors:

The Company's RPGA factors shall be calculated based on the best estimate of the Company's gas costs
and volumes purchased for resale, as calculated by the Company and approved by the Commission. Calculation
of the best estimate of the Company's gas costs and volumes purchased for resale shall consider the Company's
projected monthly demand levels, supply options, transportation options, storage options, and other miscellaneous
charges and revenues that affect the RPGA rate calculation. The costs to be included in the RPGA rate
calculation shall be limited to the projected costs necessary to deliver the volumes purchased for resale to the
Company's city gate. The actual gas costs shall include the commodity cost of storage withdrawals and exclude
the commodity cost of storage injections.

The gas cost revenue requirement component of the RPGA factor, relating to fixed pipeline
transportation and storage charges, fixed gas supply charges, and other fixed FERC authorized charges, will be
determined in a manner similar to the way they have historically been determined in the Company's PGA Clause.

For the gas commodity component of the RPGA factor, including variable transportation costs, gas
supply commodity costs, and other FERC-authorized commodity charges, the Company will utilize any technique
or method it deems reasonable for purposes of estimating the gas cost revenue requirement to be reflective for this
component in each RPGA filing. The commodity-related charges shall include, but not be limited to, producer gas
supply commodity charges, pipeline transmission and gathering commodity charges, expected costs or cost
reductions to be realized for the entire winter period, related storage withdrawals, gas purchases under fixed-
price contracts, the Company's use of financial instruments, except for call options for which only cost reductions
expected to be realized during the months covered by the Company's PGA filing shall be reflected.
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All necessary supporting documentation must be provided with the Unscheduled PGA Filing, including a
worksheet of the actual monthly ACA balances along with all entries that have been used to record changes in the
monthly balances. In addition all werkpapers supporting the newly proposed PGA rate shall be provided with the
filing. This newly proposed PGA rate will be calculated using the same methodology approved for the Scheduled
PGA rates and will only reflect changes to the elements that have changed significantly from the currently effective
factor.

. REGULAR PURCHASED GAS ADJUSTMENTS:

Charges for gas service contained in the Company's then effective retail rate schedules on file with the Missouri
Public Service Commission shall be adjusted by a Regular Purchased Gas Adjustment (RPGA), determined in the
following manner.

I. Computation of RPGA Factors:

The Company’s RPGA factors shall be calculated based on the best estimate of the Company's gas costs
and volumes purchased for resale, as calculated by the Company and approved by the Commission. Calculation of
the best estimate of the Company’s gas costs and volumes purchased for resale shall consider the Company’s
projected monthly dernand levels, supply options, transportation options, storage options, and other miscellaneous
charges and revenues that affect the RPGA rate calculation. The costs to be included in the RPGA rate calculation
shall be limited to the projected costs necessary to deliver the volumes purchased for resale to the Company’s city
gate, The actual gas costs shall indude the commodity cost of storage withdrawals and exclude the commadity cost
of storage injections,

The gas cost revenue requirement component of the RPGA factor, relating to fixed pipeline transportation
and storage charges, fixed gas supply charges; and other fixed FERC authorized charges, will be determined in a
manner similar to the way they have historically been determined in the Company’s PGA Clause.

For the gas commodity component of the RPGA factor, including variable transportation costs; gas supply
commodity costs, and other FERC authorized commodity charges, the Company will utilize any technique or
method it deems reasonable for purposes of estimating the gas cost revenue requirement to be reflective for this
component in each RPGA filing, provided that:
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All necessary supporting documentation must be provided with the Unscheduled PGA Filing, including a
worksheet of the actual monthly ACA balances along with all entries that have been used to record changes in the
monthly balances. In addition all workpapers supporting the newly proposed PGA rate shall be provided with the
filing. This newly proposed PGA rate will be calculated using the same methodology approved for the Scheduled

PGA rates and will only reflect changes to the elements that have changed significantly from the currently effective
factor.

. REGULAR PURCHASED GAS ADJUSTMENTS:

Charges for gas service contained in the Company's then effective retail rate schedules on file with the Missouri

Public Service Commission shall be adjusted by a Regular Purchased Gas Adjustment (RPGA), determined in the
following manner.

I. Computation of RPGA Factors:

The Company's RPGA factors shall be calculated based on the best estimate of the Company's gas costs
and volumes purchased for resale, as calculated by the Company and approved by the Commission. Calculation of
the best estimate of the Company’s gas costs and volumes purchased for resale shall consider the Company's
projected monthly demand levels, supply options, transportation options, storage options, and other miscellaneous
charges and revenues that affect the RPGA rate calculation. The costs to be included in the RPGA rate calculation
shall be limited to the projected costs necessary to deliver the volumes purchased for resale to the Company’s city

gate. The actual gas costs shall indude the commodity cost of storage withdrawals and exclude the commodity cost
of storage injections.

The gas cost revenue requirement component of the RPGA factor, relating to fixed pipeline transportation
and storage charges, fixed gas supply charges, and other fixed FERC authorized charges, will be determined in a
manner similar to the way they have historically been detarmined in the Company's PGA Clause.

For the gas commodity component of the RPGA factor, including variable transportation costs, gas supply
commodity costs, and other FERC authorized commodity charges, the Company will utilize any technique or
method it deems reasonable for purposes of estimating the ﬁas cost revenue requirement to be reflective for this

component in each RPGA filing, provided that: CANC D
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The Company shall establish and maintain a Deferred Purchased Gas Cost —
Actual Cost Adjustment Account (ACA) which shall be credited with any
over-recovery resulting from the operation of the Company's PGA procedure Or
debited for any under-recovery resulting from same. Such over or
under-recovery shall be determined by a monthly comparison of the actual
total cost of gas and the cost recovery for the same month.

The "Cost of Gas" for a particular month will be calculated by using the as
billed cost of gas shown on the books and records of the Company, but
exclusive of refunds and fixed TOP charges. Any penalty charges incurred by
the Company will not automatically be included as gas costs. A complete
justification and explanation of why the penalty costs were incurred will be
provided before the recovery of these costs will be considered through the
ACA procedure. )

The "Cost Recovery" for a particular month shall be determined by calculating
the product of the volumes billed during the month and the sum of that

! . month's regular Purchased Gas Cost and the prior year "Actual Cost

Adjustment" (ACA), as hereinafter defined. The cost recovery shall include

the revenues collected from the backup charges provided for in the

transportation tariff for firm customers. The fixed TOP recovery factor and

the refund factor shall be excluded from this calculation.

For each twelve-month billing period ended ARugust 31, the differences of the
cost of gas and the cost recovery comparisone as described herein, including
any balance for the previous year shall be accumulated to produce a
cumulative balance of over-recovered or under-recovered costs. BAn "Actual
Cost Adjustment" (ACA) shall be computed by dividing the cumulative balance
of under-recoveries or over-recoveries by the estimated volume of total sales
during the subsequent twelve-month period. This adjustment shall be rounded
to the nearest $0.0001 per Ccf and applied to billings beginning with the
first billing cycle of the billing month of November and ending with the last

billing cycle of the billing Wppkrkre ober in the following year.
CRRCELLED

The "Actual Cost Adjustment” shall remain in effect until superseded by a
subsequent "Actual Cost Adjuatmgnt&_qgéfulated according to this provision.
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The Company shall establish and maintain a Deferred Purchased Gas Cost -
Actual Cost Adjustment Account (ACA) which shall be credited with any
over-recovery resulting from the operation of the Company's PGA procedure or
debited for any under-recovery resulting from same. Such over or :
under-recovery shall be determined by a monthly comparison of the actual
total cost of gas and the cost recovery for the same month.

The "Cost of Gas" for a particular month will be calgulated by using the as
billed cost of gas shown on the hocks and records of the Company, but
exclusive of refunds and fixed TOP charges. Any penalty charges incurred by
the Company will not automatically be included as gas costs. A complete
justification and explanation of why the penalty costs were incurred will be

provided before the recovery of these costs will be considered through the
ACA procedure. .

The "Cost Recovery" for a particular month shall be determined by calculating
the product of the volumes billed during the month and the sum of that
month's regular Purchased Gas Cost and the prior year "Actual Cost
Adjustment" (ACA), as hereinafter defined. The cost recovery shall include
the revenues collected from the backup charges provided for in the
transportation tariff for firm customers. The fixed TOP recovery factor and
the refund factor shall be excluded from this calculation.

For each twelve-month billing period ended August 31, the differences of the
cost of gas and the cost recovery comparisons as described herein, including
any balance for the previous year shall be accumulated to produce a
cumulative balance of over-recovered or under-recovered costa. An "Actual
Cost Adjustment" (ACA) shall be computed by dividing the cumulative balance
of under-recoveries or over-recoveries by the estimated volume of total sales
during the subsequent twelve-month period. This adjustment shall be rounded
to the nearest $0.0001 per Ccf and applied to billings beginning with the
first billing cycle of the billing month of November and ending with the last
billing cycle of the billing month of October in the following year.

The "Actual Cost Adjustment" shall remain g:ﬁé?égzg:nggﬁjLuperseded by a
subsequent "Actual Cost Adjustment" calculated according to this provisigﬁHmEEE)
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

For transportation customers that purchase gas from the Company, Fidelity Natural Gas, Inc. shall bill
transportation customers the highest price gas taken during the billing month instead of the average rates
contained in the RPGA computation. The Company shall use the revenues of such billings as gas cost recovery for
the development of the ACA factor herein provided.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont)

(1Y the Company's actual commedity gas cost per Ccf for currently purchased gas supplies in the

MO. PUBLIC SERVILE COMM

{(2) for any Scheduled PGA Fing, such estimate shall nat exceed a per Cef cost equal to the higher of.

month in which the PGA filing is made; or
(2) the average of (i) the single highest average commodity gas cost per Ccf and (i) the overall

(b) for any Unscheduled Winter PGA Filing, such estimate shall not exceed the per Ccf cost equal to
Fidelity Natural Gas, Inc.'s actual per Ccf commodity cost of gas for currently purchased gas supplies in the month
in which such Unscheduled Winter PGA Filing is made; and,

{c) Fidelity Natural Gas, Inc. must justify the gas costs included in its filings.

For transportation customers that purchases gas from the Company, Fidelity Natural Gas, Inc. shall bill
transportation customers the highest price gas taken during the billing month instead of the average rates contained
in the RPGA computation. The Company shall use the revenues of such billings as gas cost recovery for the
development of the ACA factor herein provided.

L. TAKE-OR-PAY COST RECOVERY FACTOR:

Federal Energy Regulatory Commission (FERC) authorized fixed Take-or-Pay (TOP) costs shall be recovered
from all classes of customers on 2 volumetric basis by the application of TOP Cost Recovery factors applicable to
all Cefs billed for both natural gas sales and transpertation volumes under rate schedules and under contracts on
file with the Missouri Public Service Commission.

Cost Recovery factor using the monthly-actual billed sales by cycle for sales customers and each unit transported
for transportation service customers and all fixed FERC-authorized TOP charges paid to its suppliers for service in
the TOP period.

CANCELLED FILED

SEP 1 92003 JAN 91938

weighted average commadity gas cost per Ccf actually incurred by Fidelity Matural Gas, Inc. for the currenty
purchased gas supplies in the applicable winter or summer period during the then three most recent ACA periods.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
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PURCHASED GAS ADJUSTMENT CLAUSE (cont) 1, Smrsigggo |

{a) for any Scheduled PGA Fling, such estimate shall not exceed a per Ccf cost equal to the higher of:

(1) the Company's actual commodity gas cost per Cef for currenty purchased gas supplies in the
month in which the PGA filing is made; or

(2) the average of (i) the single highest average commeodity gas cost per Cef and (ji) the overall
weighted average commodity gas cost per Cef actually incurred by Fidelity Nawural Gas, Inc. for the currently
purchased gas supplies in the applicable winter or summer period during the then three most recent ACA periods.

{b) for any Unscheduled Winter PGA Filing, such estimate shall not exceed the per Ccf cost equal to
Fidelity Natural Gas, Inc.’s actual per Cof commodity cost of gas for currently purchased gas supplies in the month
in which such Unscheduled Winter PGA Filing is made; and,

(¢} Fidelity Natural Gas, Inc. must justify the gas costs included in its filings.

For transportation customers that purchases gas from the Company, Fidelity Natural Gas, Inc. shall bill
transportation customers the highest price gas taken during the billing month instead of the average rates contained
in the RPGA computation. The Company shall use the revenues of such billings as gas cost recovery for the
development of the ACA factor herein provided.

IN. TAKE-OR-PAY COST RECOVERY FACTOR:

Federal Energy Regulatory Commission (FERC) authorized fixed Take-or-Pay (TOP) costs shall be recovered
from all classes of customers on a volumetric basis by the application of TOP Cost Recovery factors applicable to
all Ccfs billed for both natural gas sales and transportation volumes under rate schedules and under contracts on
file with the Missouri Public Service Commission.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor using the monthly actual billed sales by cycle for sales customers and each unit transported
for transportation service customers and all fixed FERC-authorized TOP charges paid to its suppliers for service in

the TOP period. CANGELLED
s FILED

- DEC -1 1897
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The Company shall file any revised ACA on Sheet No. 29 in the same manner as
all other Purchased Gas Cost Adjustments.

PRt e ]

{IV) Refund Provision

For the purpose hereof, unless the Missouri Public Service Commission shall
otherwise order, refunds or a balance in the refund account in excess of
$2,000 (including interest from suppliers) received by the Company from
charges paid for natural gas resold to customers, shall be refunded to such
customers as a reduction in their Purchased Gas Adjustment. Within 90 days
of the Receipt of a refund in excess of $2,000 or the balance reaching
$2,000, the Company shall file with the Commission and propose to make
effective, the appropriate Purchased Gas Cost Adjustment Statement reflecting
the decrease and an associated statement showing the computation of the
refund adjustment.

The Company shall add interest to the refunds received from its suppliers
applicable to (1) the amount of the refund from the date of its receipt by
the Company to the beginning date of the refund adjustment period, and (2)
the average amount of the total refund estimated to be outstanding during the
refund adjustment period.

The refund interest rate shall be equal to the prime bank lending rate as
published in The Wall Street Journal less two percentage points. The refund
interest rate to be applied to the refund balance at the end of each month
shall be equal to the arithmetic average of the refund interest rates in
effect on each day during such month. The refund interest rate to be used to
make the initial estimate of the interest that will be included in each
refund distribution shall be equal to the refund interest rate in effect on
the day of the receipt of the supplier refund which results in the
accumulation of over $2,000 in new supplier refunds. At the conclusion of
each refund distribution,~t refund interest rate used in such distribution
shall be reconciled with verage refund interest rate in effect
for each month during the distribution period.

DEC 11997

e 5 JAN 11 1993
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The Company shall file any revised ACA on Sheet No. 29 in the same manner as
all other Purchased Gas Cost Adjustments. MISSOUR

Public Service Commissjion
(IV) Refund Prcovisicn

For the purpose hereof, unless the Missouri Public Service Commission shall
otherwise order, refunds or a balance in the refund account in excess of
$2,000 (including interest from suppliers) received by the Company from
charges paid for natural gas resold to customers, shall be refunded to such
customers ag a reduction in their Purchased Gas Adjustment. Within 90 days
of the receipt of a refund in excess of $2,000 or the balance reaching
$2,000, the Company shall file with the Commission and propose to make
effective, the appropriate Purchased Gas Cost Adjustment Statement reflecting

the decrease and an associated statement showing the computation of the
refund adjustment. ’

The Company shall add interest to the refunds received from its suppliers
applicable to (1) the amount of the refund from the date of its receipt by
§

.- the Company to the beginning date of the refund adjustment period, and (2)

the average amount of the total refund estimated to be ocutstanding during the
refund adjustment period.

: The refund interest rate shall be equal to the prime bank lending rate as
published in The Wall Street Journal less twe percentage points. The refund
interest rate to be applied to the refund balance at the end of each month
shall be equal to the arithmetic average of the refund interest rates in
effect on each day during such month. The refund interest rate to be used to
make the injitial estimate of the interest that will be included in each
refund distribution shall be equal to the refund interest rate in effect on
the day of the receipt of the supplier reiund which results in the
accumulation of over $2,000 in new supplier refunds.
each refund distribution,

At the conclusion of
the refund interest rate used in such distribution
| shall be reconciled with the actual average refund interest rate in effect

| for each month during the distribution periodCANcELLED
| F
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Fidelity Natural Gas, Inc. For Receiving Natural Gas Service
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

1L DEFERRED PURCHASED GAS COST - ACTUAL COST ADJUSTMENT ACCOUNTS:

The Company shall establish and maintain a Deferred Purchased Gas Cost - Actual Cost Adjustment
(ACA) Account which shall be credited with any over-recovery resulting from the operation of the Company's
PGA procedure or debited for any under-recovery resulting from the same.

Such over- or under-recovery shall be determined by a monthly comparison of the actual (as billed) cost
of gas as shown on the books and records of the Company for each cost month, exclusive of refunds and penalties,
to the cost recovery by the Company for the revenue month corresponding to the cost month.

The cost recovery shall be calculated by multiplying the PGA class Ccf sales by the applicable effective
revenue components [the RPGA factor and the ACA factor] related to the cost of gas purchased.

For each twelve-month billing period ended with the August revenue month, differences of the
comparisons described above, including the balance or credit for the previous year, shall be accumulated to
produce a cumulative balance of over-recovered or under-recovered costs. "Actual Cost Adjustment" (ACA)
factors shall be computed by dividing the cumulative balance of the over-recoveries or under-recoveries by the
estimated volumes of sales, by PGA class during the subsequent twelve-month period. These ACA factors shall be
rounded to the nearest $0.0001 per Ccf and applied to billings, beginning with the November revenue month.
These ACA factors shall remain in effect until superseded by subsequent ACA factors calculated according to this
provision. The Company shall file any revised ACA factors in the same manner as all other adjustments

performed in the PGA clause.

DATE OF ISSUE __ August 20, 2003 DATE EFFECTIVE _September 19, 2003
month day year month day year
[SSUED BY __ Dave Beier Vice-President 64 N. Clark Ave.  Sullivan, MO 63080
name of officer Title Address

CANCELLED
August 27, 2017 Filed

Missouri Public

Service Commission
GT-2018-0039 MO PSC


Schwam psc



’

FORM NO. |3 PS.C. MO No. l (origimat) Sheet No. ___26
3rd (revised)
Cancelling PS.C. MO No. | (origimad) Sheet No. __ 26

2nd (revised)

Fidelity Natural Gas, [nc, For Sullivan, MO -
Name of [ssuing Corporation Community, Town or City

RECEIVED

_DEC - 91997

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

TOP Cost Recovery factors will be computed by dividing the estimated annualized TOP costs by the estimated
volumes of the total sales and transportation Ccfs for the twelve-month period beginning with the effective date of
the TOP Cost Recovary factor. Annualized TOP costs shall be the fixed TOP charges, including supplier paid
interest, the Company has been billed and/or reasonably expects to be billed, for service in a tweive-month period
as a result of the application of FERC approved tariffs relating to the recovery of TOP by the Company's natural gas
suppliers, plus any over or under recovery of such costs from the previous period as discussed below. This
adjustment shall be rounded to the nearest $0.000! per Ccf and applied to billings beginning with the first billing
cyde of the billing month of November and ending with the last billing cycle of the billing month of October in the
following year.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor using the monthly actual billed sales by cycle for sales customers and each unit transported
for transportation service customers and all fixed FERC-authorized TOP charges billed for service by its suppliers
for the above twelve month period.

TOP Review, The TOP accounts will be audited simultaneausly with the Company's Deferred Purchased Gas
Cost Accounts (Section [If of this PGA Clause). The Company will keep such records so as to allow for an accurate
accounting of such costs actually paid to suppliers and recovery actually received from customers. Any over or
under-recovery of such costs shall be refunded or recovered by inclusion in the subsequent TOP Cost Recovery
factor determination. Notwithstanding the foregoing, the lump sum direct billed take-or-pay refunds made to the
Company by its suppliers pursuant to FERC action will be refunded by the Company to customers in a manner
consistent with the recovery of such TOP costs from customers.

TOP Termination. After termination of the TOP Cost Recovery factor, any remaining over or under-recovery
TOP account balance shall be carried forward and included in the calculation of the next Actual Cost Adjustment
{(ACA) factor,

TOP Factor Procedures. The TOP Cost Recovery factor shall remain in effect until superseded by a
subsequent TOP Cost Recovery factor calculated according to this provision. The Company shall file any revised
TOP Cost Recovery factor on Sheet No. 27 in the same manner as all other Purchased Gas Adjustments. The TOP
Accounts shall be reviewed concurrently with the Refund and ACA factor audits.

CANCRLLED FILED
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.) Public Service Commissicn

TOP Cost Recovery factors will be computed by dividing the estimated annualized TOP costs by the estimated
volumes of the total sales and transportation Ccfs for the twelve-month period beginning with the effective date of
the TOP Cost Recovery factor. Annualized TOP costs shall be the fixed TOP charges, including supplier paid
interest, the Company has been billed and/or reasonably expects to be billed, for service in a twelve-month period
as a result of the application of FERC approved tariffs relating to the recovery of TOP by the Company's natural gas
suppliers, plus any over or under recovery of such costs from the previous period as discussed below. This
adjustment shall be rounded to the nearest $0.0001 per Ccf and applied to billings beginning with the first billing

cyde of the billing month of November and ending with the last billing cycle of the billing month of October in the
following year.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor using the monthly actual billed sales by cycle for sales customers and each unit transported
for transportation service customers and all fixed FERC-authorized TOP charges billed for service by its suppliers
for the above twelve month period,

TOP Review. The TOP accounts will be audited simultaneously with the Company's Deferred Purchased Gas
. Cost Accounts (Section lll of this PGA Clause). The Company will keep such records so as to allow for an accurate
accounting of such costs actually paid to suppliers and recovery actually received from customers. Any over or
under-recovery of such costs shalt be refunded or recovered by inclusion in the subsequent TOP Cost Recovery
factor determination. Notwithstanding the foregoing, the lump sum direct billed take-or-pay refunds made to the
Company by its suppliers pursuant to FERC action will be refunded by the Company to customers in a manner
consistent with the recovery of such TOP costs from customers,

TOP Termination. After termination of the TOP Cost Recovery factor, any remaining over or under-recovery

TOP account balance shall be carried forward and included in the calculation of the next Actual Cost Adjustment
(ACA) factor.

TOP Factor Procedures. The TOP Cost Recovery factor shall remain in effect until superseded by a
subsequent TOP Cost Recovery factor calculated according to this provision. The Company shall file any revised
TOP Cost Recovery factor on Sheet No. 27 in the same manner as all other Purchased Gas Adjustments. The TOP

Accounts shall be reviewed concurrently with the Refuré Aﬁ ﬁtﬁﬁ audits.
FILED
JAN 91998
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The refund adjustment per Ccf shall be determined by dividing the appropriate
refund amount, by the Ccf sales to such group during the first twelve of the
previous fourteen calendar months receding the date of receipt of the refund.
The amount of the unit refund adjustment shall be computed to the nearest
$0.0001 per Ccf.

The length of the refund period shall generally be twelve months, except that
each refund period may be lengthened or shortened by the Company, to avoid a
total refund materially above or below the refundable amount.

After the refunding period is completed, the difference between the refunds
received from the Company's suppliers and the amounts refunded to the
customers shall be determined and the difference retained in the refund
accounts until such time as a subsequent refund is received. The balance in
said refund accounts (excluding any refund in progress) shall be added to any
subsequent refund before computing a new refund adjustment.

In the event any refund received from the Company's suppliers is less than
$2,000 said refund shall be credited to the refund account. The credit
balance in said account, exclusive of those amounts which have been included
in the calculation of refunds then in progress, shall be accumulated to
$2,000 before commencing a sukisequent refund as hereinabove provided.

The Company shall file refund factors in the same manner as all other
Purchased Gas Adjustments.

(V) PGA Computational Volumes -

DEC 11997
Sl £5 26

Sales Volumes (V) = 2,437,943 Ccfs =, ;.- Seryice Commission
| "UCSOUR!

Purchases (P) = 246,257 Dth

(Vi) Take or Pay Recovery Factor

Federal Energy Regulatory Commission (FERC) authorized fixed Take-or-Pay
{TOP) costs shall be recovered from all classes of customers equally on a
volumetric basis by the application of the TOP Cost Recovery Factor to all
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The refund adjustment per Ccf shall be determined by dividing the appreopriate

refund amount, by the Ccf sales to such group during the first twelve of the
previous fourteen calendar months receding the date of receipt of the refund.

The amount of the unit refund adjustment shall be computed to the nearest
$0.0001 per Ccf.

¥

The length of the refund period shall generally be twelve months, except that
each refund period may be lengthened or shortened by the Company, to avoid a
total refund materially above or below the refundable amount.

After the refunding period is completed, the difference between the refunds
received from the Company's suppliers and the amounts refunded to the
customers shall be determined and the difference retained in the refund
accounts until such time as a subsequent refund is received. The balance in
said refund accounts {excluding any refund in progress) shall be added to any
subsequent refund before computing a new refund adjustment.

In the event any refund received from the Company's suppliers is less than
$2,000 said refund shall be credited to the refund account. The credit
balance in said account, exclusive of those amounts which have been included
in the calculation of refunds then in progress, shall be accumulated to
$2,000 before commencing a subsequent refund as hereinabove provided.

The Company shall file refund factors in the same manner as all other
Purchased Gas Adjustments.

(V) PGA Computational Volumes CANCELLED
Purchases (P) = 246,257 Dth JAN 11 1993__#;

Sales vVolumes (V} = 2,437,943 Ccfs ’ BY /O%ﬂg °2¢'>
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{VI) Take or Pay Recovery Factor m?'écseocu%r?mlssm

Federal Energy Regulatory Commission (FERC) authorized fixed Take-or-Pay
(TOP) costs shall be recovered from all classes of customers egually on a

volumetric basis by the application of the TOP Cost Recovery Factor toﬁgﬁigzij
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

Iv. REFUNDS:

Unless the Missouri Public Service Commission shall otherwise order, refunds received by the Company
including interest from charges paid for natural gas resold to its customers, shall be refunded to such customers as
a reduction in their PGA.

The Company shall file with the Commission and propose to make effective, the appropriate PGA
Statement reflecting the decrease and an associated statement showing the computation of the refund adjustment
in the same manner as all other adjustments performed in the PGA clause. The length of the refund period shall
generally be twelve months. The Refund accounts shall be reviewed concurrently with the ACA factor audit.

The Company will add interest to the refunds received from its suppliers applicable to (1) the amount of
the refund from the date of its receipt by the Company to the beginning date of the refund adjustment period, and
(2) the average amount of the total refund estimated to be outstanding during the refund adjustment period.

Pipeline Refund Booking. Any refunds the Company receives in connection with natural gas services
purchased together with any interest included in such refunds, will be refunded to the Company's applicable
customers unless otherwise ordered by the Commission. Such refunds shall be credited to the ACA account in the
month received and shall receive interest as part of the overall ACA interest calculation.

DATE OF ISSUE ___August 20, 2003 DATE EFFECTIVE __ September 19, 2003
month day year month day year
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I¥. DEFERRED PURCHASED GAS COST - ACTUAL COST ADJUSTMENT ACCOUNTS:

The Company shall establish and maintain a Deferred Purchased Gas Cost - Actual Cost Adjustment (ACA)
Account which shall be credited with any over-recovery resulting from the operation of the Company's PGA
procedure or debited for any under-recovery resulting from the same.

Such over- or under-recovery shall be determined by a monthly comparison of the actual (as billed) cost of
gas as shown on the books and records of the Company for each cost month, exclusive of refunds, TOP costs and
penalties, to the cost recovery by the Company for the revenue month corresponding to the cost month.

The cost recovery shall be calculated by muitiplying the PGA dlass Ccf sales by the applicable effective revenue
components [the RPGA factor and the ACA factor] related to the cost of gas purchased.

For each twelve month billing period ended with the August revenue month, differences of the comparisons
described above, induding the balance or credit for the previous year, shall be accumulated to produce a cumulative
balance of over-recovered or under-recovered costs. "Actual Cost Adjustment” (ACA) factors shall be computed
by dividing the cumulative balance of the over-recoveries or under-recoveries by the estimated volumes of sales, by
PGA dass during the subsequent twelve month period. These ACA factors shall be-rounded to the nearest $0.0001
per Cef and applied to billings, beginning with the November revenue month. These ACA factors shall remain in
effect until superseded by subsequent ACA factors calculated according to this provision. The Company shall file
any revised ACA factors in the same manner as all other adjustments performed in the PGA dause.

Carrying costs shall be determined in the following manner:

fa) No carrying costs shall be applied in connection with any PGA-related item, until such time as the net
“Deferred Carryir; Cost Balance” exceeds an amount equal to ten percent (10%) of the Fidelity Natural Gas, Inc.'s
average annual level of gas costs for the then most three recent ACA periods (hereinafter “Annual Gas Cost Level™),
beginning with the three ACA periods immediately preceding the 1997/98 winter period, which shall initially {until
the 1998 Winter PGA Filing) be based on the three ACA periods immediately preceding the 1997/98 winter period.

CANCELLED FILED
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IV. DEFERRED PURCHASED GAS COST - ACTUAL COST ADJUSTMENT ACCOUNTS:

The Company shall establish and maintain a Deferred Purchased Gas Cost - Actual Cost Adjustment (ACA)
Account which shall be credited with any over-recovery resulting from the operation of the Company's PGA
procedure or debited for any under-recovery resulting from the same.

Such over- or under-recovery shall be determined by a monthly comparison of the actual (as billed) cost of
gas as shown on the books and records of the Company for each cost month, exclusive of refunds, TOP costs and
penalties, to the cost recovery by the Company for the revenue month corresponding to the cost month.

The cost recovery shall be calculated by multiplying the PGA class Ccf sales by the applicable effective revenue
components [the RPGA factor and the ACA factor] related to the cost of gas purchased,

For each twelve month billing period ended with the August revenue month, differences of the comparisens
described above, induding the balance or credit for the previous year, shall be accumulated to produce a cumulative
balance of over-recovered or under-recovered costs. "Actual Cost Adjustment” (ACA) factors shall be computed
by dividing the cumulative balance of the over-recoveries or under-recoveries by the estimated volumes of sales, by
PGA dass during the subsequent twelve month period. These ACA factors shall be-rounded to the nearest $0.000|
per Ccf and applied to billings, beginning with the November revenue month. These ACA factors shall remain in
effect until superseded by subsequent ACA factors calculated according to this provision. The Company shall file
any revised ACA factors in the same manner as all other adjustments performed in the PGA clause.

Carrying costs shall be determined in the following manner:

(@) No carrying costs shall be applied in connection with any PGA-related item, until such time as the net
“Deferred Carrying Cost Balance™ exceeds an amount equal to ten percent (10%) of the Fidelity Natural Gas, Inc.’s
average annual level of gas costs for the then most three recent ACA periods (hereinafter “Annual Gas Cost Level™),
beginning with the three ACA periods immediately preceding the 1997/98 winter period, which shall initially (until
the 1998 Winter PGA Filing) be based on the threce m[’[ﬁ'ﬂ\mediately preceding the 1997/98 winter period.
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Ccfs billed for both natural gas sales and transportation volumes under rate
schedules on file with the Missouri Public Service Commission.

The TOP Cost Recovery Factor will be computed by dividing the annualized TOP
costs by the estimated volumes of the total sales and transportation Ccfs for
the twelve-month period beginning with the effective date of the TOP Cost
Recovery Factor. Annualized TOP ccsts sghall be the fixed TOP costs,
including interest, the Company has paid or reasonably expects to pay, in a
twelve-month period as a result of the application of FERC approved tariffs
relating to the recovery of TOP and contract reformation costs by the
Company's natural gas suppliers, plus any over or under-recovery of such
costs from the previous period as discussed below. This adjustment shall be
rounded to the nearest $0.0001 per Ccf and applied to billings beginning with
the first billing cycle of the billing menth of November and ending with the
last billing cycle of the billing month of October in the following year.

The TOP account balance will be the net balance of all revenue recovered from

the application of the TOP recovery factor using the monthly actual billed
. gales by cycle for retail customers and each unit transported for
transportation service customers and all fixed FERC-authorized TOP charges
paid to its wholesale suppliers in the above twelve-month period.

This account will be audited simultanecusly with Company's Deferred Purchased
Gas Cost Accounts (Sections II and III of this PGA Clause). The period for
recovering TOP costs shall generally mirror the recovery period crdered in
each applicable FERC proceeding. The Company will keep such records so as to
allow for an accurate accounting of such costs actually paid to suppliers and
recovery actually received from customers. A&Any over or under-recovery of
such costs shall be refunded or recovered by inclusion in a subsequent TOP
Cogt Recovery Factor determination. After the permanent cessation of billing
of TOP costs to the Company by its suppliers, a request to terminate the TOP
Cost Recovery Factor will be filed accordingly.

; After termination of the TOP caiﬁgiaﬁzlfﬂg Factor, any remaining over or
under-recovery balance shall b ard and included in the

calculation of the next Actual Cost Adjustment (ACR). F"_ED
D::/i(l 1997
;2 RsR7 JAN 111993
———Service-Commiasion 92 -298
IRGMRI 0. PUBLIC SERVICE COXMA,
DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
. month day year month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
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Ccfs billed for both natural gas sales and transportation volumesﬂﬁgégfakﬁib

schedules on file with the Missouri Public Service Commis&dRliC Service Cgmmissipn

The TOP Cost Recovery Factor will be computed by dividing the annualized TOP
costs by the estimated volumes of the total sales and transportation Ccfs for
the twelve-month period beginning with the effective date of the TOP Cost
Recovery Factor. Annualized TOP costs shall be the fixed TOP costs,
including interest, the Company has paid or reasonably expects to pay, in a
twelve-month pericd as a result of the application of FERC approved tariffs
relating to the recovery of TOP and contract reformaticn coste by the
Company's natural gas suppliers, plus any over or under-recovery of such
costs from the previous period as discussed below. This adjustment shall be
rounded to the nearest $0.0001 per Ccf and applied to billings beginning with
the first billing cycle of the billing month of November and ending with the
last billing cycle of the billing month of Octobker in the following year.

The TOP account balance will be the net balance of all revenue remmgﬁgﬁgf
the application of the TOP recovery factor using the monthly actual billed
. sales by cycle for retail customers and each unit transperted for JAN 1 qu?
transportation service customers and all fixed FERC-authorized T chargesg, = >
paid to its wholesale suppliers in the above twelve-month p riog. Y 51/’
hiic Service Comm..
This account will be audited simultanecusly with Company's Deferre Eﬂgeﬁq?
Gas Cost Accounts (Sections II and III of this PGA Clause). The peried for
recovering TOP costs shall generally mirror the recovery period ordered in
each applicable FERC proceeding. The Company will keep such records so as to
allow for an accurate accounting of such costs actually paid to suppliers and
recovery actually received from customers. Any over or under-recovery of
such costs shall be refunded or recovered by inclusion in a subsequent TOP
cost Recovery Factor determination. After the permanent cessation of billing

of TOP costs to the Company by its suppliers, a request to terminate the TOP
Cost Recovery Factor will be filed accordingly.

St

After termination of the TOP Cost Recovery Factor, any remaining over or
under-recovery balance shall be carried forward and included in the
- calculation of the next Actual Cost Adjustment (ACA). F“—E@
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Name of Issuing Corporation Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

The refund interest rate shall be equal to the prime bank lending rate as published in The Wall Street Journal
less two percentage points. The refund interest rate to be applied to the refund balance at the end of each month shall be
equal to the arithmetic average of the refund interest rates in effect on each day during each month. The refund interest
rate shall be used to make the initial estimate of the interest that will be included in each refund distribution and shall be
equal to the refund interest rate in effect on the day of receipt of the supplier refund.

After the refunding period is completed, the difference between the refunds received from the Company's
suppliers (including the Company's own additional interest) and the amounts refunded to the respective customer groups

shall be determined and the difference retained in the refund accounts until such time as a subsequent refund.

The Company shall file refund factors in the same manner as all other adjustments made to this clause.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont) MO. PUBLIC SERVICH COMM

The Deferred Carrying Cost Balance shall indude the cumulative under or over recoveries of gas costs
at the end of each month for each annual ACA period. The under or over recoveries of gas costs at the end of each
month to indude in the DCCB will be defined and computed as the product of : (a) the difference between Fidelity
Natural Gas, Inc.'s actual annualized unit cost of gas (blended with storage and the estimated annualized unit cost
of gas factor included in Fidelity Natural Gas, Inc.’s then most recent PGA filing, times (b) the total volumes of gas
sold during such month.

() In the event the DCCB exceeds ten percent of the LDC's Annual Gas Cost Level, a carrying cost equal
to simple interest at the prime rate minus one percentage point shall be applied to such portion of the balance
amounts as exceeds five percent for the period such excess balance amounts exist.  The prime lending rate, (prime),
is that rate reported in The Walf Street fournal on the first business day of the following month.

V. REFUNDS:

For the purpose hereof, unless the Missouri Public Service Commission shall otherwise order, refunds ora
balance in the refund account received by the Company from charges paid for natural gas resold to its customers,
; shall be refunded to such customers as a reduction in their PGA.

The Company shall file with the Commission and propose to make effective, the appropriate PGA Statement
reflecting the decrease and an assodated statement showing the computation of the refund adjustment in the same
manner as all other adjustments performed in the PGA clause. The length of the refund period shall generally be

twelve months. The Refund accounts shall be reviewed concurrently with the TOP and ACA factor audits,
The Company will add interest to the refunds received from its suppliers applicable to (I) the amount of the

refund from the date of its receipt by the Company to the beginning date of the refund adjustment period, and (2)
the average amount of the total refund estimated to be outstanding during the refund adjustment pericd.
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The Deferred Carrying Cost Balance shall include the cumulative under or over recoveries of gas costs
at the end of each month for each annual ACA period. The under or over recoveries of gas costs at the end of each
month to indude in the DCCB will be defined and computed as the product of : (a) the difference between Fidelity
Natural Gas, Inc."s actual annualized unit cost of gas (blended with storage and the estimated annualized unit cost
of gas factor included in Fidelity Natural Gas, Ine.'s then most recent PGA filing, times (b) the total volumes of gas
sold during such month.

{b) In the event the DCCB exceeds ten percent of the LDC's Annual Gas Cost Level, a carrying cost equal
to simple interest at the prime rate minus one percentage point shall be applied to such portion of the balance
amounts as exceeds five percent for the period such excess balance amounts exist. The prime lending rate, (prime),
is that rate reported in The Wall Street Journal on the first business day of the following month.

V. REFUNDS:

For the purpose hereof, unless the Missouri Public Service Commission shall otherwise order, refunds or a
balance in the refund account received by the Company from charges paid for natural gas resold to its customers,
shall be refunded to such customers as a reduction in their PGA.

The Company shall file with the Commission and propose to make effective, the appropriate PGA Statement
reflecting the decrease and an assodated statement showing the computation of the refund adjustment in the same
manner as all other adjustments performed in the PGA cause. The length of the refund period shall generally be
twelve months, The Refund accounts shall be reviewed concurrentdy with the TOP and ACA factor audits.

The Company will add interest to the refunds received from its suppliers appiicable to (1) the amount of the

refund from the date of its receipt by the Company to the beginning date of the refund adjustment period, and (2)
the average amount of the total refund estimated to be outstanding during the refund adjustment period.

CANCELLED
5 1908 FILED

.!Wm DEC -1 1997
issOR MO.PUBLICSERVICE ComY

JAN

DATE OF ISSUE November 14, 1997 DATE EFFECTIVE December |, 1997
month day year month day year
ISSUE BY Kent Bliss President 64 N, Clark Ave.  Sullivan, MO 63080

name of officer titde address



FORM NO.13 P.S.C. MO. No. 1 1t UVOXXEUEEXX} gheet No., 28

{revised }

Cancelling P.S.C. MO. No. 1 teriginall gheet No. <28
: £ XM AN X )
Fidelity Natural Gas, Inc. For Refer to Sheet 1
Name of Issuing Corporation Community, Town or City

e VT Crum bk v AR ]

Ry TR FTDES
B s e

L= =N SR

PURCHASED GAS ADJUSTMENT CLAUSE (cont.) DEC 101992

LIt AL
: Poic Senie . Guiiiis
The TOP Cost Recovery Factor shall remain in effect until superseded by a
subsequent TOP Cost Recovery Factor calculated according to this provision.
The Company shall file any revised TOP Cost Recovery Factor on Sheet No. 29

in the same manner as all other Purchased Gas Cost Adjustments.
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The TOP Cost Recovery Factor shall remain in effect until sup%qusgﬁiis?iOURf
subsequent TOP Cost Recovery Factor calculated according to this provxsidﬁjgcnﬁ
The Company shall file any revised TOP Cost Recovery Factor on Sheet No. 29

in the same manner as all other Purchased Gas Cost Adjustments.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.) mE COMM

The refund interest rate shall be equal to the prime bank lending rate as published in The Wall Street Journal
less two percentage points. The refund interest rate to be applied to the refund balance at the end of each month
shall be equal to the arithmetic average of the refund interest rates in effect on each day during each month. The
refund interest rate shall be used to make the initial estimate of the interest that will be induded in each refund
distribution shall be equal to the refund interest rate in effect on the day of receipt of the supplier refund.

After the refunding period is completed, the difference between the refunds received from the Company's
suppliers (indluding the Company’ s own additional interest) and the amounts refunded to the respective customer

groups shall be determined and the difference retained in the refund accounts until such time as a subsequent refund

The Company shall file refund factors in the same manner as all other adjustments made to this dause.
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The refund interest rate shall be equal to the prime bank lending rate as published in The Wall Street journal
less two percentage points. The refund interest rate to be applied to the refund balance at the end of each month
shall be equal to the arithmetic average of the refund interest rates in effect on each day during each month. The
refund interest rate shall be used to make the initial estimate of the interest that will be included in each refund
distribution shall be equal to the refund interest rate in effect on the day of receipt of the supplier refund.

After the refunding period is completed, the difference between the refunds received from the Company’s
suppliers (induding the Company' s own additional interest) and the amounts refunded to the respective customer

groups shall be determined and the difference retained in the refund accounts until such time as a subsequent refund

The Company shall file refund factors in the same manner as all other adjustments made to this clause.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will
be made to the basic natural gas service schedules:

Actual
Purchased  Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
GS $.8856 ($.0357) 0 0 $.8499
LVS $.8856 (5.0357) 0 0 $.8499
UGLS $.8856 ($.0357) 0 0 ‘ $.8499

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to
transportation customers.

DATE OF ISSUE November 3, 2006 DATE EFFECTIVE ___ November 20, 2006
Month Day  Year Month  Day  Year
ISSUED BY K.J. Neises Executive Vice President, 720 Olive St., St. Louis, MO 63101
Afg‘u':?;; L2EOD17 Name of Officer Title Address -
Missouri Public ' FI Ied

Service Commission . . i
GT-2018-0039 Missouri Public

Service Comimission



FORM NO. 13 P.5.C. MO. No. 1 18" (orrgmmat) Sheet No. 29

(revised)

Cancelling P.S.C. MO. No. 1 17" (orrgrmat) Sheet No. 29
(revised)

Fidelity Natural Gas. Ine. For Refer to Sheet i
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
* GS $1.2073 ($.0090) 0 0 $1.1983
* LVS $1.2073 ($.0090) 0 0 $1.1983
* UGLS $1.2073 ($.0090) 0 0 $1.1983

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to transportation
customers.

* Indicates new rate or text

+ Indicates change
DATE OF ISSUE October 14, 2005 DATE EFFECTIVE November 1, 2005
month  day year month day year
ISSUED BY John Davis President 64 North Clark  Sullivan, MO 63080
name of officer title address
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Cef will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment  Refunds Factor PGA
* GS $.7960 $.0406 0 0 $.8366
* LVS $.7960 £.0406 0 0 $.8366
*UGLS $.7960 $.0406 0 0 $.8366
NOvV 0 1 2009

0y [?J/N\ZS ‘Q'q

aublic Service Commission
U S ISSOURI

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Cefs delivered to transportation
customers,

* Indicates new rate or text
+ Indicates change
DATE QF ISSUE QOctober 152004 DATE EFFECTIVE November 1. 2004
month  day year month day year
ISSUED BY John Davis President 64 North Clark Sullivan, MO 63080

name of officer title address
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PURCHASED GAS ADJUSTMENT CLLAUSE (cont.)

made to the basic natural gas service schedules:

Aclual
Purchased Cost
Schedule Gas Cost Adjustment
* GS 36012 $.0489
* LVS $.6912 $.0489
* UGLS 56912 $.0489

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjusiment(s) per Cef will be

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Cefs delivered to transportation

RECD MAR 15 2004

Service Commission

TOP Total

Refunds Factor PGA
0 0 $.7401
0 0 $.7401
0 0 $.7401

CANCﬁE-LLED
NOV 0|1 2004

D
Subhe Sarvice Commission
ubh UHT

customers.

* Indicatcs new rate or text

- Indicates change

1 .
tsy IMI'-H"VQ 6
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ADJUSTMENT STATEMENT Service Commiission

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Cef will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment  Refunds Factor PGA
* GS $.6275 $0.0488 0 0 $0.6763
. * LVS 5.6275 $0.04388 0 0 $0.6763
* UGLS 5.6275 $0.0488 0 0 $0.6763

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Cefs dehivered to transportation

customers.

* Indicates new rate or text CANC ELLED

+ Indicates change

APR}/ 01 2004
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PURCHASED GAS ADJUSTMENT CLAUSE (conty ___ REGD MAR 14 2003

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment  Refunds Factor PGA
* GS $.6481 ($.0242) 0 0 $0.6239
* LVS $.6481 ($.0242) 0 0 $0.6239
* UGLS $.6481 ($.0242) 0 0 $0.6239

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to transportation
customers.

* Indicates new rate or text CANGELLED

+ Indicates change

NOV 01 2003
¢h

DATE OF ISSUE March 14, 2003 DATE EFFECTIVE April 1. 2003

month  day year month day year
ISSUED BY John Davis President 64 North Clark  Sullivan, MO 63080
name of officer title address

i uri Public
samg?éo@ommission

FLED APR 01 2003



FORM NO. 13 P.S.C. MO. No. 1 13" (ortgmat) Sheet No. 29
(revised)
Cancelling P.S.C. MO. No. __1 12% (originat)  Sheet No. 29
(revised)
Fidelity Natural Gas, Inc. For Refer to Sheet 1 _ TPUBlc
- . . ou
Name of Issuing Corporation Community, Tovg S s m #1 is‘sion

OECTLN 0 i -
PURCHASED GAS ADJUSTMENT CLAUSE (cont) '"—VY 0CT 15 2002

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will be
made to the basic natural gas service schedules:

Actual

Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
* @GS £.5676 ($.0242) 0 0 $.5434
* LVS $.5676 (5.0242) 0 0 $.5434
* UGLS $.5676 ($.0242) 0 0 $.5434

/ Zl} PR 01 2003
Publie s %mission

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Cefs delivered to transportation
customers.

* Indicates new rate or text

+ Indicates change
DATE OF ISSUE Qctober 15, 2002 DATE EFFECTIVE November 1, 2002
month  day year month day year
ISSUED BY John Davis President 64 North Clark _ Sulljyans MO @3080 iz
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______ PURCHASED GAS ADJUSIMENT CLAUSE (eonty____RECD OCT 1§ 2001

Nission
ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Cef will be
made to the basic natural gas service schedules:

Actual

Purchased Cost TOP Total
Schedule Gas Cost Adjustment  Refunds Factor PGA
* GS $.4459 $.0088 0 0 $.4547
* LVS $.4459 $.0088 0 0 $.4547
* UGLS $.4459 $.0088 0 0 $.4547

NOV 01 2002
RS 24

Pubm: %‘ﬁmﬁs‘“

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to transportation
customers.

* 1 . -
Ind1lcates new rate or text Missouri Public
+ Indicates change
FILED NOV 0|1 2001
_ Sendece-Cermmission
DATE OF ISSUE QOctober 15, 2001 DATE EFFECTIVE November 1. 2001
month  day year month day year

ISSUED BY John Davis President 64 North Clark  Sullivan, MO 63080

name of officer title ) address -



FORM NO. 13 P.S.C. MO. No. 1 11®

Cancelling P.S.C. MO. No. __ 1 10"

Fidelity Natural Gas. Inc.
Name of Issuing Corporation

(ortginat) Sheet No.

(revised)
(origimat) Sheet No.
(revised)

For Refer to Sheet 1

29

29

Community, Town or City

fvtissouri Pu
PURCHASED GAS ADJUSTMENT CLAUSE (cont.) ica Comirm

made to the basic natural gas service schedules:

Actual
Purchased Cost
Schedule Gas Cost Adjustment
* GS $.4745 $.0172
* LVS $.4745 $.0172
*UGLS $.4745 5.0172
CANCELLEN

NOV ‘0 1 2000
12uRg *

RECD MAR 1§

ADJUSTMENT STATEMENT

TOP
Refunds Factor
0 0
0 0
0 0

iy A R
uolic Sermee Lomiidssion
rublic S8 S SOURI

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Cef will be

Total
PGA

$.4917
$.4917

$.4917

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to transportation

blic
ission

2001

customers.
* Indicates new rate or text
. ic
+ Indicates change igsourt Public
] g Se&n\lice Commission
DATE OF [SSUE March 19, 2001 DATE EFFECTIVE Apnl 1, 2001
month  day year month day vyear
ISSUED BY John Davis President 64 North Clark  Sullivan, MO 63080
name of officer title address



FORM NO. 13 P.S.C. MO. No. 1 10% (orrgtmat) Sheet No. 29

(revised)

Cancelling P.S.C. MO. No. 1 9" (originat) Sheet No. 29
(revised)

Fidelity Natural Gas, Inc. For Refer to Sheet i

Name of Issuing Corporation Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

RECEIVED |

ICT 16 2000

. MISSOURI
ADJUSTMENT STATEMENT Public Service Commiss

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
* GS $.3767 $.0172 0 0 $.3939
* LVS $.3767 5.0172 0 0 53939
*UGLS $.3767 $£.0172 0 0 $.3939
APR 01 2001
A o
[727 R 529

Public Service Commissi
MISSOURI sien

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to transportation

customers. F l L E D

on

* Indicates new rate or text
+ Indicates change NOV 01 2000
i ISSOURlL |
Public Service Commission
DATE OF ISSUE October 16 2000 DATE EFFECTIVE November 1, 2000
month  day year month day year
ISSUED BY John Davis President 64 North Clark  Sullivan, MO 63080

name of officer title address



FORM NO. 13 P.S.C. MO.No. __1 gt (origimat) Sheet No. 29

(revised)

Cancelling P.S.C. MO. No. _1 g% (origmmat) Sheet No. 29
(revised)

Fidelity Natural Gas, Ine. For Refer to Sheet i

Name of Issuing Corporation Community, Town or City

o MISS i Puﬂ;&
PURCHASED GAS ADJUSTMENT CLAUSE (eont POt 710% F.

RECD OCT 141999

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
* @GS $.2888 $.0013 0 0 $.2901
* LVS $.2888 $.0013 0 0 £.2901
*UGLS $.2888 $.0013 0 0 $.2901
CANCELLED
NOV_01 2000
’ By / @M@ 3*096]
£ Public Service Commssion
MISSOURI

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Ccfs delivered to transportation
customers.

* Indicates new rate or text M.lBSO I'I?ﬂPF% li -
+ Indicates change Sory bl @ o
FILED NOV 0 1 1999
DATE OF ISSUE QOctober 15, 1999 DATE EFFECTIVE November 1, 1999
month  day year month day vyear
ISSUED BY John Davis President 64 North Clark _ Sullivan, MO 63080

name of officer title address



FORM NO. 13 P.S.C. MO.No. __| gt (originai) = Sheet No. 29

(revised)

Cancelling P.S.C. MO. No. 1 7o (ortgmat) Sheet No. 29
(revised)

Fidelity Natural Gas, Inc. For Refer to Sheet i

Name of [ssuing Corporation Community, Town or City

a4 - -
sSorwiao g@mmiss

PURCHASED GAS ADJUSTMENT CLAUSE (cont.) S

REGT OCT 15 T

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf will be
made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
* GS $.2803 <$.0079> 0 0 $.2724
* LVS $.2803 <$.0079> 0 0 $.2724
* UGLS $.2803 <$.0079> 0 0 $.2724
CANCELLED
NOV 01 1999
BY | ﬁoflq
ic Service Commission
Public S EsSOURI

The TOP Factor, as provided in Sheet No. 7, shall also apply to all Cefs delivered to transportation
customers.

Missouri Public

* Indicates new rate or text Sorvieo Commissior
+ Indicates change % 9-160
o g
FLD NOV ¢ 11998
DATE OF ISSUE October 15, 1998 DATE EFFECTIVE November 1, 1998
month day year month day year
ISSUED BY John Davis President 64 North Clark  Sullivan, MO 63080

name of officer title address



‘FORM NO.13 P.S.C. MO. No. 1 7th {eriginal} gheet No. 29

{revisad }

Cancelling P.S.C. MO. No.__ 1 gth :"“91":1; Sheet No. 29
raevise
Fidelity Natural Gas, Inc. For Refer to Sheet i '
. Name of Issuing Corporation Community, Town or City
PURCHASED GAS ADJUSTMENT CLAUSE {(cont.) "E EE
OCT 157997
MISSOURI

p 'T]
ADJUSTMENT STATEMENT ublic Service Commissic

As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Ccf
will be made to the basic natural gas service schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment  Refunds Factor PGA
GS $.2758 $.0051 0 0 $.2809 '
LVS $.2758 $.0051 0 0 $.2809
. UGLS $.2758 $.0051 0 0 $.2809

CANCELLED

NOV 011998
By DH KB

lic Service Commission
Rt

The TOP Factor, as provided in Sheet No. 7 shall also apply to all Ccfs delivered to
transportation customers. :

* Indicates new rate or text F l LED o

+Indicates change

NOV 1 1997
q 8 -1 b4
@ MO. PUBLIG SERVIGE COMY
DATE OF ISSUE October 16, 1997 DATE EFFECTIVE November 1, 1997
month day year month c:iay year
ISSUED BY Kent Bliss, v.p.Revepues.,, 64 N. Clark Sullivan, MO

name of officer : title address



FORM NO.13 P.S.C. MO. No. 1 6th

towigimal} Sheet No.

Cancelling P.S.C. MO. No. 1 5th

{ravisad }

te=tgt=~atl} gheet No.

Fidelity Natural Gas, Inc.

{roevimseag 3}

For Refer to Sheet 1

Name of Issuing Corporation

29

B

29

Community, Town or Clt

.l a "_'I*L ﬁv.ﬁ@
PURCHASED GAS ADJUSTMENT CLAUSE (cont.) \ 1995
ASS0UR]

ADJUSTMENT STATEMENT Public &amce Commissidn

As provided in this Purchased Gas Adjustment Clause, the following
adjustment (g8) per Cof will be made to the basic natural gas service

achedules:
Actual
FPurchased Cost : TOP Total
Schedule Gas Coat Adjustment Refunda Factor PGA
GS 4.2475 <$.0042> 0 0 §.2433
LVsS $.2475 <5.0042> 0 0 §5.2433
UGLS $.2475 <$.0042> 0 0 §.2433

' DATE OF ISSUE

CANCELLED

NOY 11997
7%_,44 29

Pubhc Service Commission
MISSOURI

The TOP Factor, as provided in Sheet WNo. 7 shall also apply to all Ccfs

delivered to transportation customers.

FILED

NOvV 1 1936
* Indicates new rate or text ° 7-15 1
+ Indicates change MG.PUBUGSERVECEGO@f

October 16, 1996
month day year
ISSUED BY Kent Bliss, V.P.

nama nf NnfFfFiror

DATE EFFECTIVE November 1, 19986
month day year

Finance, 64 N. Clark Sullivan, MO
Fitle Addrass




FORM NO.13 P.S.C. MOQO. No. 1 5th exAAxRr} Sheet No. 29

{raviaocd }

Cancelling P.S.C. MO. No. 1 4th °~  ©Oexwexxer? gheet No. 29
{revimaed }
Fidelity Natural Gas, Inc. For Refer to Sheet i
Name of Issuing Corporation Community, Town or City

0ET-161895——
MISSOURI
ADJUSTMENT STATEMENT Pubilic Service Commission

As provided in this Purchased Gas Adjustment Clause, the following
adjustment (s) per Ccf will be made to the basic natural gas service
schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost  Adjustment  Refunds Factor PGA
GS $.2635 <$.0655> 0 0 $.1980
LVS $.2635 <$.0655> 0 o $.1980
UGLS $.2635 <$.0655> 0" 0 $.1980

JANGELLED

MDY % 1996
r RS8R

r . ervice Memmies’

n -

The TCP Factor, as provided in Sheet Neo. 7 shall also apply to all Ccfs
delivered teo transportation customers.

FILED

NOV 1 1995
* Indicates new rate or text 96 - 1 25
+ Indicates change MO. PUBLIC SERVICE COMM.
DATE OF ISSUE October 16, 1995 DATE EFFECTIVE November 1, 1995
month day year month day year
ISSUED BY Kent Bliss, V.P. Finance, 64 N. Clark Sullivan, MO

name of officer title address



e -

FORM NO.13 P.S.C. MO. No. 1 4th  (BFXBXEEX, choot No. 29

{revisod >

Cancelling P.S.C. MO. No.__1 drd (XXXSKXXX> gheet No. 29

{revised }

Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE {(cont.)

. } MISSOURI
ADJUSTMENT STATEMENT Pablic Service Commission

As provided in this Purchased Gas Adjustment Clause, the following
adjustment (s) per Ccf will be made te the basic natural gas service

schedules:
Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
GS $.2596 <4$.0026> 0 0 $.2570
LVS $.2596 <$.0026> 0 0 $.2570
UGLS $.25956 <$.0026> 0 0 $.2570

CANCELLED

Nov 11998

ay_5 o K5 isZiOT‘
public Service SOt
MISSOURI

The TOP Factor, as provided in Sheet No. 7 shall also apply to all Ccfs
delivered to transportation customers.

FILED
DEC 11994
89 - 155

* Indicates new rate or text

+ Indicates erance MO. PUBLIC SERVICE COMM.
DATE OF ISSUE November 4, 1994 DATE EFFECTIVE December 1, 1994

month day year month day year
ISSUED BY Kent Bliss, Agst. V.P. Finance, 64 N. Clark Sullivan, MO

name of officer title address



Sheet No. 29

Sheet No. 29

FORM NO.13 P.S5.C. MO. No. 1 3rd CORXXR ALK
{reviaad }
Cancelling P.S.C. MO. No. 1 2nd CRXAARAXIH
{reviaed }

Fidelity Natural Gas, Inc. For

Refer to Sheet i

Name of Issuing Corporation

Community, Town or City

LR ANT3DE pelar s

i —e sl =
I O R

PURCHASED GAS ADJUSTMENT CLAUSE (cont.})

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause,

The TOP Factor, as provided in Sheet No.
delivered to transportation customers.

adjustment(s) per Ccf will be made to the basic natural gas service

schedules:
Actual
Purchased cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
GS $.2782 <$.0131> 0 0 $.2651
LvVsS $.2782 <$.0131> o 0 $.2651
UGLS $.2782 <$.0131> 0 0 $.2651

CANCELLED

hTA K 5 * c";Ls',"«cn't
BY_L—cCommis

public SE;{A\{SSDUR\

7 shall also apply to all Ccfs

gCT 1< 1993

the following

FILED

o el T LA T

DATE OF ISSUE__Qctgher 15, 1993 DATE EFFECTIVE November 1, 1993

month day vyear
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues,

month day year
64 N. Clark Sullivan, MO

name of officer title

address



FORM NO.13 P.S.C. MO. No. 1 2nd  XNXNXNXXX} Sheet No. <29

{rovised }

Cancelling P.S.C. MO. No. 1 1St ouaxwe¥XX» gheet No. 29

{revisad }

Fidelity Natural Gas, Inc. For Refer to Sheet i
Name of Issuing Corporation Community, Town or City
S RCHASED GAS RO Ve
neo 40 4009
it e WS [ S P Ty =
i\’l’gl‘gl.! Wl
ADJUSTMENT STATEMENT Pudgvie Qo e, S Feaon

As provided in this Purchased Gas Adjustment Clause, the following
adjustment (s) per Ccf will be made to the basic natural gas service

schedules:
Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
GS $.2664 0 0 o} $.2664
Vs $.2664 0 0 0 $.2664
UGLS $.2664 o] 0 0 $.2664

The TOP Factor, as provided in sSheet No. 7 shall also apply to all Ccfs
delivered to transportation customers. Fl LED

JAN 11 1993
42 -298
MO. PUBLIC SERVICE CORM.
DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
month day year month day year

ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address




.FORM NC. 13 P.S.C. MO. NO.

1 first (eriginal) Sheet No. 29
{revised}
Cancelling P.S5.C. MO. No. 1 original Sheet No. 29
g o é C 3} }
Fidelity Natural Gas, Inc. For Sullivan, MO
Name of Issuing Corporation Community, Town or City
f‘: f i'_ =
PURCHASED GAS ADJUSTMENT CLAUSE (cont.) }} \g “M Eia

ADJUSTMENT STATEMENT

As provided in this Purchased Gas Adjustment Clause, the follow1ng
adjustment (s) per Ccf will be made to the basic natural gas service
schedules:

Actual
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
q Gs $ .2664 0 0 0 $ .2664
LVS S .2664 V] V] O $ .2664
UGLS $ .2664 0 0 $ .2664
CANCELLED
JAN 11 1993
BYJedZ S 2 7
Public Service Commission
MISSOURI
The TOP Factor, as provided in Sheet No. 7 shall also apply to.all Ccfs
delivered to transportation customers. u”,ﬁ Lag i
b
0CT 2 < 1992

ET 151992

(0. PUBLIC SERVICE

ORI

5—1355—

e Gy C varmirgio
Pulliz Szoviza Commireizn

DATE OF ISSUE October 13, 1992 DATE EFFECTIVE October 23, 1992
.T_SSUED BY Ken Matzdorff, Asst. V.P. Revenues 64 N. Clark Sullivan, MO
Name of Officer Title Address



FORM NO.13 P.S.C. MO. No. 1 (original }

{aranwr da-cach  }

Sheet No. <

Cancelling P.S.C. MO. No. {eritginai} gheet No.
{revismaed }
Fidelity Natural Gas, Inc. For Sullivan, MO
Name of Issuing Corporation Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE (cortt.)

| Yl Ny T

SO Ve L)

AN S jag

ADJUSTHMENT STATEMENT

. . . . . MISSOuRt
As provided in this Purchased Gas Adjustment Clause, the fqm&?ﬂhf \erv. .
adjustment (s) per Ccf will be made to the basic natural gas service e CommeSth

schedules:
Acutal
Purchased Cost TOP Total
Schedule Gas Cost Adjustment Refunds Factor PGA
GS o 0 0 0 0
LVS 0 o) 0 0 o
UGLS 0 0 0 0 4]

The TOP Factor, as provided in Sheet No. 7 shall also apply to all Ccfs
delivered to transportation customers.

FILED

FEB, 101992
P1108%
MO. PUBLIC"SERVIZE CORMM.

DATE OF ISSUE__ Januyary 10, 1992 DATE EFFECTIVE February 10, 1932

month day year month day year
ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address




FORM NO.13 P.S.C. MO. No. 1 2nd (BFKRLNY gheat No. 30

{raewvisacd )

Cancelling P.S.C. MO. No. 1 1st (BPEIEREYS ghoet No. 30
{revisaod )3
Fidelity Natural Gas, Inc. For_ Refer to Sheet i

,_. Name of Issuing Corporation Community, TﬁECEIﬁEﬂ

GENERAL ITEMS AUG 121993

MO. PUBLIC SERVICE COMM.

Effective with the effective date of this tariff sheet, charges for
disconnect/reconnection of service as described in Rule No. 14, Page 45 of
this tariff, shall be as follows:

{1) Residential customer - $30.00
(2) Commercial or industrial customer, the greater of:
(a) The applicable charge set out in (1) above; or
(b) A charge that is equal toc the actual labor and material costs
that are incurred to complete the disconnection and the reconnection of
service.

(3} Residential, commercial, or industrial customer whose service pipe
was disconnected and/or whose meter was removed by reason of fraudulent use
or tampering, the greater of:

. {a) The applicable charge set out in (1) or (2) above; or

~{b) A charge that is equal to the actual labor and material costs
that are incurred in the removal of the meter or disconnection of the service
pipe and the reinstallation of the meter or service pipe.

{(4) Residential, commercial, or industrial customers who experience
natural catastrophies as the result of flood, earthquake or tornado will be
exempt from charges for disconnect/reconnection of service described in (1)

above. It is the responsibility of the customer to notify the company to
ensure the exemption is applied.

FLED
SEP 111993

gw\”uss?oaa? 4

Public Service Commissian

DATE OF ISSUE__ August 12, 1993 DATE EFFECTIVE September 11, 1883
month day year month day year
. ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address

CANCELLED
August 27, 2017
Missouri Public
Service Commission
GT-2018-0039




FORM NO.13 P.S.C. MO. No. 1 1st {ROBXXNRR} Sheet No., 30

{raoevisad 3}

Cancelling P.S.C. MO, No. 1 teriginal} gheet No. 30
1 INIDEMIN ¥
Fidelity Natural Gas, Inc. For Refer to Sheet i
Name of Issuing Corporation. Community, Town o§=City
ROCEVED
WSSO

oybiic Servic GUMMISECH
Effective with the effective date of this tariff sheet, charges for
disconnect/reconnection of service as described in Rule No. 14, Page 45 of

this tariff, shall be as follows: iﬂ

(2) Commercial or industrial customer, the greater of: Q\:..Q ‘\‘\ 9 e

{l1) Residential customer - $30.00

(a) The applicable charge set ocut in (1) above; or ‘“JL

(b) A charge that is equal to the actual labor aqpuhﬁGE Sﬁﬂ%
that are incurred to complete the disconnection and the reconnection of
pervice,

(3) Residential, commercial, or industrial customer whose service pipe
was disconnected and/or whose meter was removed by reason of fraudulent use
or tampering, the greater of:

(a} The applicable charge set out in (1) or (2) above; or
(b} A charge that is equal to the actual labor and material costs

that are incurred in the removal of the meter or disconnection of the service
pipe and the reinstallation of the meter or service pipe.

SPECIAL METER READING CHARGE

Effective with the effective date of this tariff sheet, charges for a
customer—-requested special meter reading by appointment as described in Rule
No. 30, Page 60, of this tariff shall be as follows:

Special Meter Reading Chafge - $8.00
JAN 111993
g2-298
MO PUBLIC SERVICECORRL,
DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
month day year month day vyear

ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address



FORM NO.13 P.S.C. MO. No. 1 {eriginal} gheet No. X

{(mauiadndag )

Cancelling P.S.C. MO. No. (extginalt}) gheet No.

{roevisaau }

Fidelity Natural Gas, Inc. For Sullivan, MO

Name of Issuing Corporation Community, Town or City

GENERAL TTEMS

RECEIVED

n

a—y

JAN & l2

Effective with the effective date of this tariff sheet, charges for
disconnect/reconnection of gervice as descriked in Rule No. 14, page 45 VQS()L[QF
this tariff, shall be as follows: Publi
ic Sarvice Cor IMigs!

{1) Residential customer - $30.00
(2) Commercial or industrial customer, the greater of:
{a) The applicable charge set out in (1) above; or
{b) A charge that is equal to the actual labor and material
coste that are incurred to complete the disconnection and the reconnection of
service.

{3) Residential, commercial, or industrial customer whose service
pipe was disconnected and/or whose meter was removed by reason of
fraudulent use or tampering, the greater of:

(a) The applicable charge set out in (1) or (2) above; or

(b) A charge that is equal to the actual labor and material
costs that are incurred in the removal of the meter or disconnection of the
service pipe and the reinstallation of the meter or the reconnection of the

service pipe.

SPECIAL METER READING CHARGE

Effective with the effective date of this tariff sheet, charges for a
customer-requested special meter reading by appointment as described in Rule
No. 30, Page 60, of this tariff shall be as follows:

Special Meter Reading Charge - $8.00 CANCELLED

JAN 11 1393
BY Lat £S5 _Fo  FILED
B

Public Service Commigsion
MISSOURI FE

MO. PUBLIC SERVISE COLini.
DATE OF IsSyg  Jenwary 10, 1992 DATE EFFECTIVE eoruary 10, 1992
month day year month day year

ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address




.

CANCELLED
August 27, 2017
Missouri Public
Service Commission
GT-2018-0039

FORM NO.13 P.S.C. MO. No. 1 ond IKMNEGREXA Y gheet No. 31

{raviased ¥

Cancelling P.S.C. MO. No. 1 1gt  EEFAGXXXAY gheet No. 31

{revicad 3}

Fidelity Natural Gas, Inc. For Refer to Sheet i

Name of Issuing Corporation Community, Town or City

BECEWVED

GENERAL TTEMS

AUG 121993

MO. FUBLIC SERVICE COMM

SPECIAL METER READING CHARGE

Effective with the effective date of this tariff sheet, charges for a
customer-requested special meter reading by appointment as described in Rule
No. 30, Page 60, of this tariff shall be as follows:

Special Meter Reading Charge - $8.00

COLLECTION TRIP CHARGE

Effective with the effective date of this tariff sheet, the collection
trip charge as described in Rule Neo. 31, Page 60, of this tariff shall be as
follows:

Collection Trip Charge — $8.00

FLED

SEP 111993
93 -294

~_ MISSQURI
Public Service Commissian

DATE OF ISSUE August 12, 1993 DATE EFFECTIVE September 11, 1993

month day year month day year

ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address




FORM NO.13 P.S.C. MO. No. 1

Cancelling P.S.C. MO. No._ 1

For Refer

1st QXXX ¥

{revised }

{originall}
DRSO RXX ¥

Sheet No. 31
Sheet No. 31

to Sheet i

Fidelity Natural Gas, Inc.

Name of Issuing Corporation

Community, Town or City

RECENED

GENER LITEMS (cont.) . DEC 10 1992

COLLECTION TRIP CHARGE

Effective with the effective date of this tariff

follows:

Colliection Trip Charge - $8.00

trip charge as described in Rule No. 31, Page 60, of this tariff shall be as

MISSOURY
Pubiic Service Commission

sheet, the collection

FILED

JAN 111993
92 -298
MO. PUBLIC SERVICE COAM.

December 10, 1992
month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues,

DATE OF ISSUE

DATE EFFECTIVE January 11,

1993
month day year
64 N. Clark Sullivan, MO

name of officer title

address



FORM NO.13 P.S.C. MO. No._1 (ertiginail) gheet No. 91

{rervimroct+ }

Cancelling P.S.C. MO. No. {exrtginal} gheet No.
{raeavisaed }
Fidelity Natural Gas, Inc. For Sullivan, MO
Name of Issuing Cecrporation Community, Town or City

PNy peg—

Mol 28
GENERAL TTEMS (cont.) ‘
JAN § o0z
MISEDL R
COLLECTION TRIP CHARGE Public Sewvicn Comnission
Effective with the effective date of this tariff sheet, the collection
trip charge as described in Rule No¢. 31, Page 60, of this tariff shall be as
follows:
Collection Trip Charge - ° $8.00
CANCELLED
JAN 11 1993
- e
o BYLet 2.5 Ty
ublic Servige Commission
. WISSOUR)
FEB 101992
MO Pumlr;s:ﬁu%:an-_m_u,
month day year month day year
. ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address



FORM NO.13 P.S.C. MO. No. 1 3rd YHANUKUKKXr Sheet No. 32

{revised }
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Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community, Town or City

BULES AND REGULATIONS

FER 7 1998

MISSOURI
(1) Dpefinitions Public Service Commission

Company. The word "Company" as used herein means the Fidelity Natural
Gas, Inc. acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties.

Customer. Any person or legal entity responsible for payment for
service at any single specified location on Fidelity's distribution system,
except one denoted as a guarantor. A customer of Fidelity must be the
end-~user of natural gas at any single specified location on its distribution
system. Fidelity will not offer any natural gas sgervice (sales or
transportation) to any person or legal entity who is not an end-user of
natural gas on Fidelity's distribution system.

Gas Service. The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated and
. maintained by the Company but does not include "gas service pipes".

Gas Service Facilities. The facilities joining the gas main to the
point of delivery. These facilities include:

(a) Gas Service Pipe
(b)) Gas Meter
(c}) Gas Regulator

Gas Service Pipe. The piping including valves and fittings jeoining the
gas main to the inlet of the gas meter, but exclusive of gas regulators.

Gas Meter. The meter, or meters, together with any required auxiliary
devices installed to measure the quantity of gas delivered to any individual
customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, together with
any auxiliary devices, installed to reduce or regulate the pressure of gas.

Load. The amount of gas delivered or required at any specific point or
points on a system; load originates primarily at the gas consumigg E, ipment
of the customer. B %5
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{1) Definitions

Company. The word "Company" as used herein means the Fidelity Natural
Gas, Inc., acting through its duly authorized officers, employees, or other

agents within the scope of their regular duties.

Customer. Any person or legal entity responsible for payment for
service, except one denoted as a guarantor.

Gas Service. The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated and
maintained by the Company but does not include "gas service pipes".

Gas Service Facilities. The facilities Jjoining the gas main to the
point of delivery. These facilities include:

. {a) Gas Service Pipe
(b)) Gas Meter

(c) Gas Regulator

Gas Service Pipe. The piping including valves and fittings joining the
gas main to the inlet of the gas meter, but exclusive of gas regulators.

Gas Meter. The meter, or meters, together with any required auxiliary
devices installed to measure the quantity of gas delivered to any individual
customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, together with
any auxiliary devices, installed to reduce or regulate the pressure of gas.

Load. The amount of gas delivered or required at any specific point or
points on a system; load originates primarily at the gas consuming equipment

of the customer. CANCELLED Fg LED
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(1) Definitions 8 TS S KM
Company. The word "Company" as used herein means the Fidelity Natural

Gas, Inc. acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties.

Customer. Any individual, firm, partnership, association, corporation,
municipality, governmental agency, or similar organization supplied with gas
gervice by the Company at any single aspecified location.

Gas Service. The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated and
maintained by the Company but does not include "gas service pipes”.

Gas Service Facilities. .The facilities joining th£mmeDo the

point of delivery. These facxllt;es include:

DEC 10Eﬁ4
¢ 3 AA S, R
gSmeCmmm%mn

Gas Service Pipe. The pxplng including valveg f ﬁ;ﬁﬁ&ﬂﬁblnlng the
gas main to the inlet of the gas meter, but exclusive of gas regulators.

(a) Gas Service Pipé
(b} Gas Meter
{c) Gas Regulator

Gas Meter. The meter, or meters, together with any required auxiliary
devices installed to measure the quantity of gas delivered to any individual
customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, together with
any auxiliary devices, installed to reduce or regulate the pressure of gas.

Load. The amount of gas delivered or required at any specific point or
points on a system; load originates primarily at the gas consuming equipment

of the customer. F“_ED
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(1) Definitions NISST.

Public Servics Comiission
Company. ‘The word "Company" as used herein means the Fidelity Natural
Gas, Inc. acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties.

Customer. Any individual, firm, partnership, association, corporation,
municipality, governmental agency, or similar organization supplied with gas
service by the Company at any single specified location.

Gag Service. The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated and
maintained by the Company but does not include "gas service pipes.”

Gas Service Facilities, The facilities joining the gas main to the

point of delivery. These facilities include: . CANCELLED

{a) ©Cas Service Pipe

(b) Gas Meter JAN 11 ’!993 s
{(c) Gas Regulator BY _L@/‘f_g- 32

”~
Gas Service Pipe. The piping including valw.retg.sfa%i sﬁﬁmmi‘rﬁgg the

gas main to the inlet of the gas meter, but exclusive lators.

Gas Meter. The meter, or meters, together with any required auxiliary
devices installed to measure the quantity of gas delivered to any individual
customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, together with
any auxiliary devices, installed to reduce or regulate the pressure of gas.

Load. The amount of gas delivered or required at any specific point or
points on a system; load originates primarily at the gas consuming equipment

of the customer.
FILED
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(1) Definitions (continued)

Points of Delivery. The:point at which the Company's piping extending
from the outlet of the gae meter is joined to the piping forming part of the
customer's installation. The point of delivery shall be located within three
feet of the meter outlet. ‘

Customer's Installation. -All piping, fixtures, valves, appliances, and
apparatus of any kind or nature on the customer's side of the point of
delivery, useful in connection with the customer's ability to take gas
service.

Customer Extension. Any branch from, or continuation of, existing
facilities to the point of delivery to the customer, including increases of
capacity of any of the Company's facilities, or the changing of any
facilities to meet customer's requirements and including all mains, service
pPipe, pressure regulators, and meters.

Load Factor. The ratio of the average requirement to the maximum
requirements for the same time period.

(2) General

The Company shall furnish service under its Rate Schedules and these
Rules and Regulations as authorized by Public Service Commission of the State
of Missouri. Copies of these as filed are available at the offices of the
Company .

The Rules and Regulations shall govern except as modified by special
terms and conditions of the individual rates or written contracts.

Certain classes of customers may qualify for service under more than one
rate schedule. The availabi;ity of rates and the conditions under which they
are applicable are set forth in the rate schedules of the Company.

Unless otherwise specifically provided in any rate applicable or in a
contract between the customer and the utility, the term of any agreement
shall commence on the day the customer's installation is connected to

DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
. month day year month day year
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(1) Definitions (continued) P\lblws’

Point of Delivery. The point at which the Company's piping extending
from the outlet of the gas meter ig joined to the piping forming part of the

customer's installation. The point of delivery shall be located within three
feet of the meter outlet.

Customer's Installation. BAll piping, fixtures, valves, appliances, and
apparatus of any kind or nature on the customer's side of the point of

delivery, useful in connection with the customer's ability to take gas
service.

Cugstomer Extension. Any branch from, or continuation of, existing
facilities to the point of delivery to the customer, including increases of
capacity of any of the Company's facilities, or the changing of any
facilities to meet customer's requirements and including all mains, service
pipe, pressure regulators, and meters.

Load Factor — The ratio of the average requlrement to (Ee %&Jggzn
requirements for the same time pericd.

JAN 111993
(2) General . BY /et <5 #T}':Z
The Company shall furnish service under its Ub“c ﬁ%%% 0 mi§§é‘3g

Rules and Regulations as authorized by Public Servxce o] f the State

of Missouri. Copies of these as filed are available at the offices of the
Company.

These Rules and Regulations shall govern except as modified by special
terms and conditions of the individual rates or written contracts.

Certain clasgsses of customers may qualify for service under more than cone
rate schedule. The availability of rates and the conditions under which they
are applicable are set forth in the rate schedules of the Company.

Unless otherwise specifically provided in any rate applicable or in a
contract between the customer and the utility, the term of any agree

shall commence on the day the customers' installation is connect t ?EEEE}
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the Company's service for the ﬁurpose of taking gas and shall continue
thereafter until cancelled by either party.

{3) Applications

An application for service will be required of each customer. Such
application shall contain the information necessary to determine the type of
service required by the customer, the condition under which service will be
rendered, and such credit information as the Company may require. The
customer will elect which of the applicable rates is best suited to his
requirements. Upon request the Company will assist the customer in making
such election. The Company does not guarantee that customer will be served
under the most favorable rate at all times, and will not be held responsible
to notify customers of the most advantageous rate. No refund will be made
representing the difference in charge under different rates applicable to the
same class of service. The Company may require that the application or
contract for service be in writing.

. (4) Rate Changes

The customer shall agree 'to notify the Company promptly in writing of
any material changes in his installation or load condition. Upon such
notification, the Company will assist in determining if a change in rate
schedules is appropriate or required. Not more than one optional change in
rate gchedules will be made within any twelve-month period unless the
customer experienced a substantial change in the equipment in which the gas

is used.
JAN 11 1993
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the Company's service for the purpose of taking gas and Brbilis &ntdinuel.cmniizgi
thereafter until cancelled by either party.

MISSCLUITH D{

(3) BApplications

An application for service will be required of each customer. Such
application shall contain the information necessary to determine the type of
service required by the customer, the condition under which service will be
rendered, and such credit information as the Company may require. The
customer will elect which of the applicable rates is best suited to his
requirements. Upon request the Company will assist the customer in making
guch election. The Company does not guarantee that customer will be served
under the most favorable rate at all times, and will not be held responsible
to notify customers of the most advantageous rate. No refund will be made
representing the difference in charge under different rates applicable to the

same class of service. The Company may require that the application or
contract for service be in writing.

{4) Rate Chanées

The customer shall agree to notify the Company promptly in writing of
any material changes in his installation or load condition. Upon such
notification, the Company will assist in determining if a change in rate
schedules is appropriate or required. Not more than one optional change in
rate gschedules will be made within any twelve-month period unless the

customer experienced a substantial change in the equipment in which the gas
is usged.
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(5) Deposits

Residential Customers

The Company may require a security deposit or other guarantee from
regidential customers as a condltlon of new service due to any of the
following:

(a) The customer has outstanding with a utility providing the same type
of service, an unpaid service account which accrued within the last five (5)
years and at a time of request for service, remains unpaid and not in
dispute.

{(b) The customer has in an unauthorized manner interfered with or
diverted the service of a utility providing the same service situated on or
about or delivered to the customer's premises within the last five (5) years.

{c) The customer is unable to establish credit rating under standards
. contained in tariffs filed with and approved by the commission. Pending
approval of such tariffs, the customer shall be deemed to have established
an acceptable credit rating if the customer meets any of the following
criteria: owns or is purchasing a home; is and has been regularly employed
on a full time basis for at least one (1) year; has an adequate regular
source of income; or can provide adequate credit references from a commercial
credit source.

(d) The Company may require a security deposit or other guarantee as a
condition of continued service due to any of the following:

(1) The service of the customer has been discontinued by the
Company for nonpayment of a delinquent account not in dispute.

FILED
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Residential Customers

The Company may require a security deposit or other guarantee from

residential customers as a condition of new service due to any of the
following:

{a) The customer has outstanding with a utility providing the same type
of service, an unpaid service account which accrued within the last five (5)

years and at a time of request for service, remains unpaid and not in
dispute.

(b) The customer has in an unauthorized manner interfered with or
diverted the service of a utility providing the same service situated on or
about or delivered to the customer's premises within the last five (5) years.

{c)} The customer is unable to establish credit rating under standards
contained in tariffs filed with and approved by the commission. Pending
approval of such tariffs, the custemer shall be deemed to have established an
acceptable credit rating if the customer meets any of the following criteria:
owns or is purchasing a home; is and has been regularly employed on a full
time basia for at least one (1) year; has an adequate regular source of

income; or can provide adequate credit references from a commercial credit
source.

(d) The Company may require a security deposit or other guarantee as a
condition of continued gervice due to any of the following:

(1) The service of the customer has been discontinued by the
Company for nonpayment of a delinquent account not in dxspL@ANCELLED
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(2) In an unauthorized manner, the customer inteérfered’ &f%h’orcwﬂﬂ.

diverted the service of the Company on or about or delivered to the
customer's premises.

{3) The customer has failed to pay an undisputed bill before the *
delinquency date for five (5) billing periods out of twelve (12) consecutive
billing periods. Deposits for gas service assessed under the provisions of
subsections (d) (1) or (d) (3) of this section 5 during the months of
November, December, and January may, i1f the customer is unable to pay the
entire deposit, be paid by installments over a six (6} month period. Prior
to requiring a customer to post a deposit under this subsection, the Company
shall send the customer a written notice explaining the Company's right to
require a deposit or include such explanation with each written
discontinuance notice.

{e) No deposit shall be required by the Company because of a customer's x*
race, sex, creed, national origin, marital status, age, number of dependents,
source of income, disability, or geographical area of residence.

. (f) A security deposit required pursuant to these rules is subject to
the following terms and conditions:

(1) A deposit shall not exceed two (2) times the highest bill for *
the Company charges actually incurred or estimated to be incurred by the
customer during the mest proximate twelve (12) month period at the service
location or in the case of a new customer, who is assegsed a deposit under
subsection (c) of this rule, one-sixth (1/6) of the estimated annual bill for
monthly billed customers at the requested service locatiocn

(2) 1Interest at the rate of six percent (6%) per annum compounded *
annually shall be payable on all depecsits. Interest shall be either credited
annually upon the account of the customer on an annual basis, or paid upon
the return of the deposit, whichever comes first. Interest shall not accrue
on any deposit after the date the Company hags made a reasonable effort to
return such deposit to the customer. The Company shall keep in its records
evidence of its efforts to return such deposit. This rule shall not preclude
the Company from crediting interest upon each service account during one (1)

complete billing cycle annually. FHLE
DEC 1 81994
MISSOURI
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{(2) In an unauthorized manner, the customer interfered with or
diverted the service of the Company on or about or delivered to the
customer's premises. .

{(3) The customer has failed to pay an undisputed bill before the
delinquency date for five (5) billing periods out of twelve (12) consecutive
billing periods or two (2} quarters out of four (4) consecutive quarters;
provided, however, that deposite for gas service assessed under the
provisions of subsections (d) (1) or (d) (3) of this section 5 during the
months of November, December, and January may, if the customer is unable to
pay the entire deposit, be paid by installments over a six (6) month period,
unless the Company can show a likelihood that the customer does not intend to
pay for continued service.

(e) No deposit shall be required by the Company because of a customer's
race, sex, creed, national origin, marital status, age, number of dependents,
source of income, or geographical area of residence.

. (£) A security deposit required pursuant to these rules is subject to
the following terms and conditions:

(1) A deposit shall'not exceed the Company charges applicable to
one (1) billing period plus thirty (30) days and shall be computed on the
bagis of the estimated annual billing for service, unless the security
deposit is required under the terms of Section 5(d), in which case the
deposit shall not exceed two (2) times the highest bill of that customer
during the preceding twelve (12) months.

(2) Interest at the rate of six percent (6%) per annum compounded
annually shall be payable on all depcsits. Interest shall be either credited
to the service account of the customer on an annual basis, or paid upon the
return of the deposit. Interest shall not accrue on any cash deposit after
the date the Company has made a reascnable effort to return such deposit to
the customer. The Company shall keep in its records evidence of its efforts
to return such deposit. This rule shallJ:E®u§Etugﬁb the Company from
crediting interest upon each service acc uring one (1) complete billing
cycle annually.
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{2) In a unauthorized manner, the customer interfered with or

diverted the service of the Company on or about or delivered to the
customer's premises.

{3) The customer has failed to pay an undisputed bill before the
delinquency date for five (5) billing periods out of twelve (12} consecutive
billing periods or two (2) quarters out of four (4) consecutive guarters;
provided, however, that deposits for gas service assessed under the
provisions of subsections (d){1l) or (d)(3) of this section 5 during the
months of November, December, and January may, if the customer is unable to
pay the entire deposit, be paid by installments over a six (6) month period,

unless the Company can show a likelihoad that the customer does not intend to
pay for continued service.

(e) No deposit shall be required by the Company because of a customer's
race, sex, creed, national origin, marital status, age, number of dependents,

source of income, or geographical area of residence. CANCELLED

(f}) A security deposit required pursuant to these rules is suyhj tq
the following terms and conditions: jiﬁf?fl Ing

(1} A deposit shall not exceed the Company ChargESEEE?‘
one (1) billing period plus thirty {30) days and shall be computed c
basis of the estimated annual killing for service, unless the secuga
deposit is required under the terms of Section 5(d}, in which case the

deposit shall not exceed two (2) times the highest bill of that customer
during the preceding twelve {12) months.

{(2) Interest at the rate of six percent (6%) per annum compounded
annually shall be payable on all deposits. Interest shall be either credited
to the service account of the customer on an annual basis, or paid upon the
return of the deposit. Interest shall not accrue on any cash deposit after
the date the Company has made a reasonable effort tc return such deposit to
the customer. The Company shall keep in its records evidence of its efforts
to return such deposit. This rule shall not preclude the Company from

crediting interest upon each service account during one- (1) complete E%tﬁﬂﬂg
g iy
cycle annually.
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(3) Upon discontinuance or termination other than for a change cof *
service address, the deposit, with accrued interest, shall be credited to the
final bill and the balance, if any, shall be returned to the customer within
twenty-one (21) days of the rendition of the final bill.

{(4) Upon satisfactory payment of all undisputed Company charges *
during the last twelve (12) billing months, it shall be promptly refunded or
credited, with accrued interest, against charges stated on subsequent bills.
Payment of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute. Payment of a
disputed bill shall be satisfactory if made within ten (10) days of
resolution or withdrawal of the dispute. The Company may withhold refund of
a deposit pending the resolution of a dispute with respect to charges secured
by the deposit.

(5) The Company shall maintain a record of all deposits received
from customers, showing the name of each customer who posted a deposit, the
current address of the customer, the date and amount of the deposit, and the
. amount of interest paid and information to determine the earliest possible
refund date.

{(6) Each customer posting a security deposit shall receive in
writing at the time of tender of deposit or with the first bill a receipt as
evidence thereof, unless the Company shows the existence or non-existence of
a deposit on the customer's bill in which event the receipt shall not be
required unless requested by the customer. The receipt shall contain the
following minimum information: name of the customer; date of payment; amount
of payment; identifiable name, signature, and title of the Company employee
receiving payment; and statement of the terms and conditions governing the
payment, retention and return of deposits.

{7) The Company shall provide means whereby a person entitled to
return of a deposit is not deprived of the deposit even though he may be
unable to produce the original receipt for the depeeit, provided he can
produce adequate identification to insure that he is the customer entitled to
refund to the deposit.

(8) The Company shall provide means whereby a custoiggﬂﬂgAEEH:)d *

to make a deposit, may pay such deposit by installments unless the Company

DEC 181994

* Indicates new rate or text MISSOURI
. + Indicates change PUD“CSGI’VfGGCOfnmiSSEOH
DEC 18 1904
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(3) Upon termination of service, the deposgit, with accrued
interest, shall be credited to the final bill and the balance, if any, shall
be returned promptly to the customer.

| (4) The credit of a customer shall be established and the deposit
' and accrued interest shall be refunded promptly by the Company upon
satisfactory payment by the customer of all proper charges for utility
gervice for a period not to exceed twelve (12) successive months. For
purposes of this rule, payment is satisfactory if made prior to the date upon
which the bill becomes delinguent. The Company may withhold refund of the
deposit funds pending the resoclution of a matter in dispute involving
discontinuance for nonpayment or unauthorized interference by the customer.

(5) The Company shall maintain a record of all deposits received
from customers, showing the name of each customer, the location of the
premises occupied by the customer at the time the deposit was required and
each successive location while the deposit is retained, the date and amount
. of the deposit, and the amount of interest paid.

(6) Each customer posting a security depeosit shall receive in
writing at the time of tender of deposit or with the first bill a receipt as
evidence thereof, unless the Company shows the existence or non-existence of
a depogit on the customer's bill in which event the receipt shall not be
required unless requested by the customer. the receipt shall contain the
following minimum information: name of the customer; date of payment; amount
. of payment; identifiable name, signature, and title of the Company employee
' receiving payment; and statement of the terms and conditions governing the
payment, retention and return of deposits.

{7) The Company shall provide means whereby a person entitled to
return of a deposit is not deprived of the deposit even though he may be
unable to produce the original receipt for the deposit, provided he can
produce adequate identification to insure that he is the custoqgijsekgiled to
refund to the deposit.

(8) The Company shall apply deposit standards uniformly %§¥§3
condition of gas service to all residential customers, DE 1 K # 3’7

‘ B\l%ﬂ“‘“ﬁs o
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(3) Upon termination of service, the deposit, with accrued
interest, shall be credited to the final bill and the balance, if any, shall
be returned promptly to the customer,

{(4) The credit of a customer shall be established and the deposit
and accrued interest shall be refunded promptly by the Company upen
satisfactory payment by the customer of all proper charges for utility
service for a period not to exceed twelve (12) successive months. For
purposes of this rule, payment is satisfactory if made prior to the date upon
which the bill becomes delinguent. The Company may withhold refund of the
deposit funds pending the resolution of a matter in dispute involving
discontinuance for nonpayment or unauthorized interference by the customer.

(5) The Company shall maintain a record of all dequEb
from customers, showing the name of each customer, the locatl
premises occupied by the customer at the time the deposit was eﬁuired and
each succesgsive location while the deposit is retained, the da@% aﬁa a&@gnt

of the deposit, and the amount of interest paid. BY/? / R < :#37

. {6) Each customer posting a security deposit? Us‘ﬁa’a@§%@33§a@@ﬁfﬂi88i0"
writing at the time of tender of deposit or with the first biﬂlﬂSMt as
evidence thereof, unless the Company shows the existence or non-existence of
a deposit on the customer's bill in which event the receipt shall not be
required unless requested by the customer. The receipt shall contain the
following minimum information: name of the customer; date of payment; amount
of payment; identifiable name, signature, and title of the Company employee
receiving payment; and statement of the terms and conditions governing the
payment, retention and return of deposits.

(7) The Ccompany shall provide means whereby a person entitled to
return of a deposit is not deprived of the deposit even though he may be
unable to produce the original receipt for the deposit, provided he can
produce adequate identification to insure that he is the customer entitled to
refund to the deposit.

(8) The Company shall apply deposit standards uniformly aﬁFa
condition of gas service to all residential customers. ﬂLjEt}

FEB 101392
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can show a likelihood that the customer does not intend to pay for such
service.

(g) In lieu of a security deposit the Company may accept the written
guarantee. The limit of the guarantee shall not exceed the amount of a cash
deposit.

(h) A guarantor shall be released upon satisfactory payment of all
undisputed Company charges during the last twelve (12) billing months.
Payment of a charge is satisfactory if received prior to the date upon which
the charge becomes delingquent provided it is not in dispute. Payment of a
disputed bill shall be satisfactory if made within ten (10) days of
resolution or withdrawal of the dispute.

Nonresidential Customers

A cash security deposit, surety bond, irrevocable letter of credit,
expedited billing agreement or other guarantees acceptable to the Company as
may be required on all new nonresidential customers. A new nonresidential
. customer is a customer that is not currently receiving nonresidential sgervice
from the Company at another location.

HLED

DEC 181994

MISSOURI

* Indicates new rate or text Pub!lcberlCGCOmmISS‘on

. + Indicates change
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{9) The Company shall provide means whereby a customer, rééﬁlééd'
to make a deposit, may pay such deposit by installments unless the Company
can show a likelihood that the customer does not intend to pay for such
service.

3

{g) 1In lieu of a security deposit required by these rules, the Company
may accept the written guarantee of a responsible party as surety for a
customer service account. :

{h) A guarantee accepted by the Company is subject to the following
terms and conditions:

(1) It shall be in writing and shall state the terms of guarantee
and the maximum amount guaranteed. The Company shall not hold the guarantor
liable for sums in excess of the maximum amount of required cash deposit
unless the guarantor consents thereto in a separate written instrument.

(2) Credit shall be established for the customer and guarantor

shall be released upon satisfactory payment by the customer of all proper
. charges for gas service for a period of twelve (12) succeesive months. For
purposes of this rule, payment is satisfactory if, as to undisputed bills, it
is made prior to the date upon which the bill becomes delinquent. Payment of
a disputed bill shall be satisfactory if made within ten (10) days of
resolution or withdrawal of the dispute. The Company may withhold the
release of the guarantor pending the resolution of a matter in dispute
involving discontinuance for nonpayment or unauthorized interference by the
customer.

(i) The Company may apply all deposits subject to refund against

existing undisputed utility charges, provided the amount of theggﬁ@@@{lﬂéﬂ)
identified and disclosed on the bill. Deposits otherwise subje o refund
may be withheld pending the outcome of any dispute.

EC 181994
DY LA™ y
n

Nonregidential Customers

A cash security deposit, surety bond, irrevocable letter
expedited billing agreement or other guarantees acceptable p,gbﬁﬁegﬁ
may be required on all new nonresidential customers. A new nonres ial
customer is a customer that is not currently receiving nonresidential service
from the Company at another locaticen.
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(2} The Company shall provide means whereby P}th"%c,ﬁﬁu ;'(m“s“?'..-SlO!"
required to make a deposit, may pay such deposit by installménts unless the
Company can show a likelihood that the customer does not intend to pay for

such service.

{g) In lieu of a security deposit required by these rules, the Cowpany
may accept the written guarantee of a responsible party as surety for a
customer service account,

{(h) A guarantee accepted by the Company is spbject to the following
terms and conditions:

{1) It =hall be in writing and shall state the terms of guarantee
and the maximum amount guaranteed. The Company shall not hold the guarantor
liable for sums in excess of the maximum amount of required cash deposit
unless the guarantor consents thereto in a separate written instrument.

(2) Credit shall be established for the customer and guarantor
shall be relesased upon satisfactory payment by the customer of all proper

charges for gas sgervice for a period of twelve (12) successive months. For
. purposes of this rule, payment is satisfactory if, as to undisputed bills, it
is made prior to the date upon which the bill becomes delingquent. Payment of
a disputed bill shall be gatisfactory if made within ten (10) days of
regolution or withdrawal of the dispute. The Company may withhold the
release of the guarantor pending the resolution of a matter in dispute
involving discontinuance for nonpayment or unauthorized interference by the

customer. CANCELLED

{i} The Company may apply all deposx.ts subject to refund against
existing undisputed utility charges, provided the amcunt of the@ g »%g
identified and disclosed on the bill. Deposits otherwise subject t L 31d

may be withheld pending the outcome of any dispute. BY let £S ich’

Public Service Commissio
MISSOURI

A cash security deposit, surety bond, irrevocable letter of credit,

expedited billing agreement or other guarantees acceptable to the Compan}: iSED
may be required on all new nonresidential customers. A new noanSLdentlal

customer is a customer that is not currently receiving nonresidential _servi
from the Company at another location. §tl

-.UCIC-:-.

Nonresidential Customers
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The Company may require an existing nonresidential customer to ‘make d
cash security deposit or other suitable guarantee acceptable to the Company
if the Company can show 11kelihood that the customer will be unable to pay
for continued service.

{6) Rendering and Payment of Bills

Bills based on meter readings will be determined by the Company on a
monthly basis and rendered to the customer monthly in accordance with the
terms of the applicable rate schedule. Bills are payable on or before the
due date stated thereon. Failure to receive a bill will not entitle the
customer to any discount or to the omission of any charge for nonpayment
within the time specified. The word "month" as used herein and in the rates
is hereby defined to be the elapsed time of approximately thirty days.

(a) The Company shall attempt to secure an actual reading at least
annually. Such attempt shall include personal contact with the customer to
advise the customer of the regular meter reading date, or the Company will
offer appointments for meter readings on Saturday or prior to 9:00 p.m. on
. weekdays.

(b) The Company may render a bill based on estimated usage under the
following conditions:

(1) When extreme weather conditions, emergencies, labor agreements
or work stoppages prevent actual meter reading.

{2) When the Company is unable to obtain access to the customer's
premises for the purpose of reading the meter, or in situations where the
customer makes reading the meter unnecessarily difficult. If the Company is
unable to obtain an actual meter reading for these reasons, where practicable
it shall undertake reascnable alternatives to obtain a customer readings of
the meter, such as mailing or leaving postpaid, preaddressed postcards upon
which the customer may note the reéading unless the customer requests
otherwise.

{c} Estimated bills shall be computed on the basis of the customer's
previous use, weather conditioﬁs,;season of the year, and other information
available bearing the customer's use.

DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
_'. month day year month day year
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The Company may require an existing nonresidential customer to make a

cash security deposit or other suitable guarantee acceptable to the Company

if the Company can show likelihood that the customer will be unable to pay
for continued service.

{6) Rendering and Payment of Bills

Bills based on meter readings will be determined by the Company on a
monthly basis and rendered to the customer monthly in accordance with the
terms of the applicable rate schedule. Bills are payable on or before the
due date stated thereon. Failure to receive a bill will not entitle the
customer to any discount or to the omission of any charge for nonpayment
within the time specified. The word "month" as used herein and in the rates
is hereby defined to be the elapsed time of approximately thirty days.

(a) The Company shall attempt to secure an actual reading at least
annually. Such attempt shall include perscnal contact with the customer to
advise the customer of the regular meter reading date, or the Company will
offer appointments for meter readings on Saturday or prior to

. weekdays. GﬂNCELEED
{b) The Company may render a bill based on estimated usagLAhhagrfgg

following conditions: BY / EKS 3? .

'

(1) When extreme weather conditions, emergencxelg, §§5¥' M&ior
or work stoppages prevent actual meter reading. !\‘"S URI

{(2) When the Company is unable to obtain access to the customer's
premises for the purpose of reading the meter, or in situations where the
customer makes reading the meter unnecessarily difficult. If the Company is
unable to obtain an actual meter reading for these reasons, where practicable
it shall undertake reasonable alternatives to cbtain a customer‘readings of

the meter, such as mailing or leaving postpaid, preaddressed postcards upon

which the customer may note the reading unless the customer requests
otherwise.

(c) Estimated bills shall be computed on the basis of the customer's

previous use, weather conditions, season of the year, and other informaé?&hjggj
available bearing the customer's use.

3 5 B 10199}
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{d) Estimated bills shall not be rendered as a customer's initial or
final bill for service unless conditions beyond the control of the Company
prevent an actual reading.

{e) If the Company underestimates a customer's usage, the customer
shall be given the oppocrtunity, if reguested, to make payments in
installments.

(f) Estimated bills should not be rendered for more than three
consecutive billing periods except under conditions described in Section &
(b}(1l) and (b)({2) above, but if for some reason actual readings cannot be
cbtained, the Company shall advise the customer of the fellowing: The bills
being rendered are estimated; .-such estimation may or may not reflect actual
usage; and, the customer may read.and report his usage to the Company.

(7} Metering for Billing

If Company owns and installs more than one metered supply, except for
the convenience of Company, on the customer premises, the rate for service
furnished through each metered supply shall be determined as if such service
were rendered to a separate customer.

{B) Resale

The gas supplied to a customer shall be for the use of the customer only
and shall not be remetered or submetered for resale to ancther or others.

FILED

JAN 111993
92-298
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{(d) Estimated bills shall not be rendered as a customer's initial or

final bill for service unless conditions beyond the ceontrol of the Company
prevent an actual reading.

(e} If the Company underestimates a customer's usage, the customer

shall be given the cpportunity, if requested, to make payments in
installments.

(f) Estimated bills should not be rendered for more than three
consecutive billing pericds except under conditions described in Section 6
(b){1) and (b)(2) above, but if for some reason actual readings cannot be
obtained, the Company shall advise the customer of the following: The bills
being rendered are estimated; such estimation may or may not reflect actual
usage; and, the customer may read and repert his usage to the Company.

{7) Metering for Billing

If Company owns and installs more than one metered supply, except for
the convenience of Company, on the customer premises, the rate for service

furnished through each metered supply shall be determined as if such service
were rendered to a separate customer,

(8) Resale

The gas supplied to a customer shall be for the use of the customer only

and shall not be remetered or submetered for resale to anotl'érAmégtLtD

JAN 11 1393
BY Jei- K. 8. "Ho
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(9) Meter Tests

Meters are the property‘éf the Company and shall be tested at regqular
intervals. :

The Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one such test
shall be made free of charge within a twelve-month period, and the customer
shall pay the cost of any additional tests within this period unless meter is
shown to be inaccurate in excess of 2%. The customer may, if he notifies the
Company, be present at such tests. 1In the event the registration is proved,
by this test by the Company under standard methods, to be inaccurate in
excess or deficiency for a period equal to one half of the time elapsed since
the previous meter test, but not to exceed 3 months, no part of a minimum
charge will be refunded.

In the event of the stoppage or the failure of any meter to register,

the customer shall be billed for such period not to begin prior to a point in
. time six months prior to the date customer was notified of a malfunction, on
an estimated consumption based upon his use of gas in a similar period of
like use,

(10) Piping and Egquipment

All pipe and equipment beyond the Company's meter and accessories
necessary to utilize service furnished by the Company, shall be maintained at
all times in safe operating conditions and at the customer's expense. The
customer, or owner, shall bring his piping to a point for connection to
Company's meter or meters at a location satisfactory to the Company which
provides easy access to the meter or meters. Any change of location of
service line or meter requested by the customer shall be done by the Company
at the expense of the customef, or owner. Upon written request of the
customer, or owner, the Compaﬁy will at its convenience make repairs to,
replacements of, or clear obstructions in lines of the customer, or owner,
and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition.
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(9) Meter Tests Public Saervics Commission

Meters are the property of the Company and shall be tested at regular
intervals.

The Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one such test
shall be made free of charge within a twelve-month period, and the customer
shall pay the cost of any additional tests within this period unlesa meter is
shown to be inaccurate in excess of 2%. The customer may, if he notifies the
Company, be present at such tests. 1In the event the registration is proved,
by this test by the Company under standard methods, to be inaccurate in
excess or deficiency for a period equal to one half of the time elapsed since

the previous meter test, but not to exceed 3 months, no part of a minimum
charge will be refunded.

In the event of the stoppage or the failure of any meter to register,
the customer shall be billed for such period not to begin prior to a point in
. time six months prior to the date customer was notified of a

Lon,
an estimated consumption based upon his use of gas in a similmnigb

like use.
JAN 11 1993
BY LotR STy

All pipe and equipment beyond the Company's meter EH@IEQMGB&OFHEQESSEO,F
necessary to utilize service furnished by the Company, shall b&MSHEREMAEd at

all times in safe operating conditions and at the customer's expense. The
customer, or owner, shall bring his piping to a peint for connection to
Company's meter or meters at a location satisfactory to the Company which
provides easy accesg to the meter or meters. Any change of location of
service line or meter requested by the customer shall be done by the Company
at the expense of the customer, or owner. Upon written reguest of the
customer, or owner, the Company will at its convenience make repairs to,
replacements of, or clear obstructions in lines of the customer, or owner,
and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition. F“_ED

{10} Piping and Equipment

FEB 101992
MO PuRl .J QE’mZ‘Lg{V_Q__u‘E.
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DATE EFFECTIVE Felmuary 10, 1992
month day year
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. ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N, Clark Sullivan, MO
name of officer title address
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The customer will be held responsible for broken seals, tampering or
interfering with the Company's meter or meters or other equipment of the
Company installed on the customer's premises, and no one except employees of
the Company shall be allowed to make any repairs or adjustments to any meter
or regulator belonging to the Company.

Properly authorized employees of the Company shall have the right to
enter the premises of the customer, or owner, at all reascnable hours and at
any time in the case of an emergency, for the purpose of making such
inspection of the customer's installation as may be necessary for the proper
application of the Company's rates, rules and regulations; for installing,
removing, testing or replacing ite apparatus or property; for reading meters
and for the removal of the Company's property in event of termination for any
reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue service
. to a customer, pursuant to paragraph (a)(4) of Rule 13, solely by reason of a
refusal of that customer to grant access to the Company when the sole purpose
of such access is to discontinue service to another customer. 1In addition,
the Company shall not discontinue or threaten to discontinue service to a
non-delinquent customer due soclely to the delinquency of another customer.

When, during normal working hours, the Company is unable to regularly
secure access to the customer’'s premises for the purpose of obtaining meter
readings, the Company may, when practical to do so, install on the meter a
remote reading attachment. The attachment shall be installed upon agreement
of the customer to pay 100% of the initial installation costs. The remote
reading attachment and all parts and portions thereof, shall remain the
property of the Company and shall be maintained by the Company. Any
customer, whether or not access to his premises is a proklem, may request
the installation of such remote reading attachment and the Company shall
install same subject to the charge and conditions set out above. When the
Company is unable for twelve successive reqular meter reading times to secure
access to a customer's premises for the purpose of obtaining a meter reading,
the Company may discontinue service to the customer, upon giving the notice
required by paragraph {a) of Rule 13, unlegs and until the customer shall
contract for and permit the installation of a remote reading attachment

DATE OF ISSUE December 10, 1992 DATE EFFECTIVE January 11, 1993
month day year month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64_N, {&iark Sullivan, MO
name of officer title F||_El/address
CANCELLED B
August 27, 2017 - JAN 111993

Missouri Public

Service Commission : g 2 - 2 9 8
GT-2018-0039 Mo_ PUBI_I( SERVICE comhﬂ.
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The customer will be held responsible for broken seals, tampering or
interfering with the Company's meter or meters or other equipment of the
Company installed on the customer's premises, and no one except employees of
the Company shall be allowed to make any repairs or adjustments to any meter
or regulator belonging to the Company.

(11) Customer's Liability

Properly authorized employees of the Company shall have the right to
enter the premises of the customer, or owner, at all reasonable hours and at
any time in the case of an emergency, for the purpose of making such
inspection of the customer's installation as may be necessary for the proper
application of the Company's rates, rules and regulations; for lr@-ANG?LLEB
removing, testing or replacing its apparatus or property; for reading meters
and for the removal of the Company's property in event of terminat

i £
reason of service to the customer. j%fN ff ﬁg

Notwithstanding the foregoing, the Company shall not disga

of such access is to digcontinue service to another customer. 1In addition,
the Company shall not discontinue or threaten to discontinue service to a

non-delinquent customer due solely to the delinquency of ancther customer.

When, during normal working hours, the Company is unable to regularly
secure access to the customer's premises for the purpose of obtaining meter
readings, the Company may, when practical to do so, install on the meter a
remote reading attachment. The attachment shall be installed upon agreement
of the customer to pay 100% of the initial imstallation costs. The remote
reading attachment and all parts and portions thereof, shall remain the
property of the Company and shall be maintained by the Company. Any
customer, whether or not access to his premises is a problem, may request the
installation of such remote reading attachment and the Company shall install
same subject to the charge and conditions set out above. When the Company is
unable for twelve successive regular meter reading times to secure access to
a customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon ‘giving the notice FBLED
required by paragraph (a) of Rule 13, unless and until the customer shall
contract for and permit the installation of a remote reading atta.c!‘xme'r_.'tt‘:.,3 1 0199

DATE OF ISSUE

January 10, 1999 DATE EFFECTIVE February 10. 199
month day year month day year

ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

BY Jad- S Fo—
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to a customer, pursuant to paragraph (a)(4) of Rule 13, solefg)'g(g gr%%é%@;%g%m“sn
refusal of that customer to grant access to the Company when the séi e
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i iti t above or until the,customershas
subject tQ Fhe charge and conditions set out abov u kb, EnS: customeranas,
made provisions for future access acceptable to the Company.

{12) Tampering Prohibited

No person shall willfully destroy, injure, molest, tamper with, cover or
introduce foreign substances into any of Company's mains, services, meters,
valves, regulators, or any other equipment of the Company either directly or
indirectly through a customer's installation, or otherwise. Neither shall
any person willfully create any unsafe condition in or about any of the
Company's said facilities and equipment, or willfully create any false
indicia of any unsafe condition in any thereof.

(13) Discontinuance of Service

The Company may discontinue its service to the customer for any one of
the following reasons subject to the Missouri Public Service Commissicn’'s
rules in 240-13.055 "Cold Weather Maintenance of Service':

. {(a) Upon written notice, delivered at least 96 hours prior to *
discontinuance, or sent by first-class mail at least ten (10) days prior to
discontinuance for:

(1) Nonpayment of an undisputed delinquent account.

(2) Failure to post a security deposit or guarantee acceptable to
the Company.

(3) Failure to comply with the terms and conditions of a
settlement agreement.

(4) Refusal after reasonable notice to permit purposes of
ingpection, meter reading, maintenance or replacement of Company equipment.

If the utility has a reasonable belief that health or safety is at risk,
notice at the time inspection is attempted is reasonable.

{5) Misrepresentation of identity for the purpose of ind
service. LE]D

DEC 181994

* Indicates new rate or text MISSOURI
. + Indicates change Public Service Commission
DATE OF ISSUE October 19, 1994 DATE EFFECTIVEw
CANCELLED month day year month day year
/?\;Jggzhffpfglg ISSUED BY Kent Bliss, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
Service Commission name of officer title address

GT-2018-0039
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made provisions for future access acceptable to the Company.

(12) Tampering Prohibited

No person shall willfully destroy, injure, molest, tamper with, cover or
introduce foreign substances into any of Company's mains, services, meters,
valves, regulators, or any other equipment of the Company either directly or
indirectly through a customer's installation, or otherwise. Neither shall
any perscon willfully create any unsafe condition in or about any of the
Company's said facilities and equipment, or willfully create any false
indicia of any unsafe condition in any thereof.

(13) Discontinuance of Service

The Company may discontiﬁue its service to the customer for any one of
the following reasons subject to the Missouri Public Service Commission's
rules in 240-13.055 "Cold Weather Maintenance of Service':

(a) Upon written notice, delivered at least 48 hours prior to
discontinuance, or sent by first-class mail at least six (6) days prior to
discontinuance for:

(1) Nonpayment of a delinguent account.

(2) Failure to post a gecurity deposit or guarantee acceptable to
the Company.

(3) PFailure to comply with the terms and conditions of a
settlement agreement.

(4) Refusal to grant access to the Company at reasonable times to
equipment installed upon the premises of the customer for purposes of
inspection, meter reading, maintenance or replacement.

(5) Misrepresentation of identity for the purpoEA%&AaEDing

gervice.

b m s Service

December 10, 1992 DATE EFFECTIVE JM‘ﬁ@ry 11, 199

3 ,
subject to the charge and cond;tlona set out above or until the custoiér has

3

month day year
64ArNE [OMark Sullivan,

month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues,

MO

I TLL.L/ address

JAN 11 1993

92-298
MO. PUBLIC SERVICE COMM,

name of officer title
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subject to the charge and conditions set out above or until the customer has

made provisions for future access acceptable to the Company.

{12) Tampering Prochibited

No person shall willfully destroy, injure, molest, tamper with, cover or
introduce foreign substances into any of Company's mains, services, meters,
valves, regulators, or any other equipment of the Company, either directly or
indirectly through a customer's installation, or otherwise. HNeither shall
any person willfully create any unsafe condition in or about any of the
Company's said facilities and equipment, or willfully create any false
indicia of any unsafe condition in any thereof.

(13) Discontinuance of Service

The Company may discontinue its service to the customer for any cone of
the following reasons subject to the Missouri Public Service Commission's
. rules in 240-13.055 "Cold Weather Maintenance of Service'":

(a) Upon written notice, delivered at least 48 hours prL@ANCELLED
discontinuance, or sent by first-class mail at least six (6) days prior to

discontinuance for: JAN 11 1993

(1) Nonpayment of a delinguent account. BY

A Leli] cSemceCommsssmf
(2) Failure to post a security deposit or guara &E!%}m
the Company.

(3) Failure to comply with the terms and conditions of a
settlement agreement.

(4) Refusal to grant access tc the Company at reasonable times to
equipment installed upon the premises of the customer for purposes of
inspection, meter reading, maintenance or replacement. FiLEB

ai
&
£B

FER 101992
MO. Pi?ﬁl;ll -S.Emviut Dk,

(5) Misrepresentation of identity for the purpose of obt :.ng

service.

month day vyear month day year
. ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer title address
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(6) Violation of any other rules of the Company | oD i J'.El‘ﬁ -‘af: %l'%-r}nnﬂm
approved by the Commission which adversely affects the safety o customerivi-

or other persons, or the integrity of the Company's delivery service.
(7) BAs provided by state or federal law.

(8) Unauthorized interference, diversion or use of the Company
gservice situated or delivered on or about the customer's premises.

(b) On the date specified on the notice of discontinuance or within
eleven (11) business days after that, and subject to the requirements of
these rules, a Company may discontinue service to a residential customer
between the hours of 8:00 a.m. and 4:00 p.m. Service shall not be
discontinued on a day when utility personnel are not available to reconnect
the customer's service, or on a day immediately preceding such a day. After
the eleven (11) business day effective period of the notice, all notice
procedures required by this rule shall again be followed before the Company
may discontinue service.

. {(c) The Company shall not discontinue residential service pursuant to
Section (a) of Rule 13 unless written notice by first class main is sent to
the customer at least ten (10) days prior to the date of the proposed
discontinuance. 1If written notice is delivered to the customer, it shall be
done at least ninety-six (96) hours prior to discontinuance. Service of
notice by mail is complete upon mailing. The Company shall maintain an
accurate record of the date of the mailing. A notice of discontinuance of
service shall not be issued as to a bill or portion of a bill currently the
subject of a dispute pending the Company or the commission or shall such a
notice be issued as to any bill or portion of a bill which is the subject of
a settlement agreement except after breach of a settlement agreement, unless
the Company inadvertently issues such notice in which case the Company shall
take necessary steps to withdraw or cancel such notice.

{d) The notice of discontinuance shall contain the following
information:

{1) The name and address of the customer and the ad
different, where service is rendered. '
{2) A clear and concisgse statement of the reason for

discontinuance of service and the cost of reconnection.
DEC 1 8 1994

* Indicates new rate or text MISSOUR!
. + Indicates change Public Service Commissiorn
DEC 18 199%
DATE OF ISSUE October 19, 1994 DATE EFFECTIVE hbeann e B
CANCELLED month day year month day ear
fugust2r, 2017 ISSUED BY_Kent Bliss, Asst. V.P. Revenues, 64 N. Clark Sulllvgn, MO
Service Commission name of officer title address
GT-2018-0039
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{6) Violation of any other rules of the COmpany on file with and
approved by the Commission which adversely affects the safety of the customer
or other persons, or the integrity of the Company's delivery service.

{b) Subject to the requirements of these rules the Company may
discontinue service to a residential customer between the hours of 8:00 a.m.
and 4:00 p.m. on the date specified on the notice of discontinuance or within
4 reasonable time thereafter. Service shall not be discontinued on a day
when utility personnel are not readily available to reconnect the customer's
service or on a day immediately preceding such day. Service shall not be
discontinued for nonpayment of a delinguent account within five (5) days
after an account becomes delinguent except where written notice is delivered
to a customer in which case discontinuance may be effected not less than
forty—-eight (48) hours after delivery of notice.

(c) The Company shall not discontinue residential service pursuant to
Section (a) of Rule 13 unless written notice by first class main is sent to
the customer at least six {6).days prior to the date of the proposed

discontinuance. If written notice is delivered to the customer, it shall be
. done at least forty-eight (48) hours prior to discontinuance. Service of
notice by mail is complete upon mailing. The Company shall maintain an
accurate record of the date of the mailing. A notice of discontinuance of
service shall net be igsued as .to a bhill or portion of a bill currently the
subject of a dispute pending the Company or the commission or shall such a
notice be issued as to any bill or portion of a bill which is the subject of
a settlement agreement except after breach of a settlement agreement, unless
the Company inadvertently issues such notice in which case the Company shall
take necessary steps to withdraw or cancel such notice.

(d) The notice of dlscontinuance shall contain the following
information:

(1) The name and address of the customer and the address, if
different, where service is rendered.

{2) A clear and concise statement of the reaaonGhNGEu-grgposed
discontinuance of service and the cost of reconnection.
DE_C 18 Ba hjf‘%#
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. month day year month day year
ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64~N.[Ohark Sullivan, MO
name of officer title T 1LY address
JAN 11 1993

92-298
MO. PUBLIC SERVICE CORM.
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(6) Violation of any other rules of the ComPanYFQnJﬁ&¥§3ﬂEEE.@Rﬂnrniﬁior
approved by the Commission which adversely affects the safety of the customer
or other persons, or the inteqrity of the Company's delivery service.

(b} Subject to the requirements of these rules the Company may
discontinue service to a residential customer between the hours of 8:00 a.m.
and 4:00 p.m. on the date specified on the notice of discontinuance or within
a reasonable time thereafter. Service sghall not be discontinued on a day
when utility personnel are not readily available to reconnect the customer's
gservice or on a day immediately preceding such day. Service shall not be
discontinued for nonpayment of a delinquent account within five (5) days
after an account becomes delingquent except where written notice is delivered
to a customer in which case discontinuance may be effected not less than
forty-eight (48) hours after delivery of notice.

(c) The Company shall not discontinue residential service pursuant to
Section {a) of Rule 13 unless written notice by first c¢lass mail is sent to
the customer at least six (6) days prior to the date of the proposed
. discontinuance. If written notice is delivered to the customer, it shall be
done at least forty-eight (48) hours prior to discontinuance. Service of
notice by mail is complete upon mailing. The Company shall maintain an
accurate record of the date of the mailing. A notice of discontinuance of
service shall not be issued as to a bill or portion of a bill currently the
subject of a dispute pending the Company or the commission or shall such a
notice be issued as to any bill or portion of a bill which is the subject of
a settlement agreement except after breach of a settlement agreement, unless

the Company inadvertently issues such notice in which case the Com@WGELLE-D
take necessary steps to withdraw or cancel such notice.

(d} The notice of discontinuance shall contain the follow;ng\JpN 11.1993

information: BY ééé S ?_.:ijl

{l) The name and address of the customer and the a‘&a?essespﬂlce Comnjissic
different, where service is rendered. MISSOURI

{(2) A clear and concise statement of the reason for thetéf éjged
discontinuance of service and the cost of reconnection.
rFB 101992

MO. PUB G SER\/gEQL-Ug .

DATE EFFECTIvg_Fepruary 10, 1962

DATE OF ISSUE dJenuary 10, 19%2

month day year month day year
. ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address
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(3) The date on or after which service will be disconnected
the customer takes appropriate action.

(4) Terme under which customer may avoid discontinuance.

{(5) The possibility of a settlement agreement if the claim is for
a charge not in dispute and the customer is unable to pay the charge in full
at one (1) time.

{6) The telephone number and address cf the Company where the
customer may make inquiry of file complaint.

{e) At least twenty-four (24) hours preceding discontinuance of *
gervice, the Company shall make reasonable effort to contact the customer to
advise of the pending action and what steps must be taken to avoid
discontinuance. Reascnable efforts shall include either a written notice
following the notice pursuant to section (4), a doorhanger or at least two
(2) telephone call attempts reasonably calculated to reach the customer.

. (£f) The Company may discontinue service without notice under the
following conditions:

(1) Because of a dangercus condition on the custcmer's premises in
Piping or gas consuming devices or for viclation of any rules of the Company
on file with and approved by the Commission which adversely affects the
safety of the customer or other persons, or the integrity of the Company's
delivery systems.

(2) On the request of the customer, subject to any existing
agreement between the customer and the Company as to unexpired term of

service.

(14) Reconnection of Service

Upon the customer's request, the Company shall restore service promptly
when the cause for discontinuance of service has been eliminated, applicable
restoration charges paid and, if required, satisfactory credit arrangements

have been made. At all times, a reasonable effort shall be mad r e
service upon the day restoration is requested, and, in any even €z= Ei}on

DEC 181994

* Indicates new rate or text

+ Indicates change MISSOURI
‘l’ Public Seryi
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(3) The date on or after which service wzll be ‘disconnected unless o
the customer takes appropriate action.

(4) Terms under which customer may avoid discontinuance.

{5) A statement that if the customer is unable to pay the amount
due the Company in full he may contact the Company and request the
opportunity to make deferred payment.

{(6) The telephone number and address of the Company where the
customer may make inguiry of file complaint.

{e) At least twenty-four (24) hours preceding discontinuance of
service, the Company shall make reasonable effort to contact the customer to
advise of the pending action and what steps must be taken to avoid
discontinuance.

(f) The Company may discontinue service without notice under the
. following conditions:

(1) Because of a dangerous condition on the customer's premises in
piping or gas consuming devices or for violation of any rules of the Company
on file with and approved by the Commission which adversely affects the
safety of the customer or other persons, or the integrity of the Company's
delivery systems. '

{(2) On the request of the customer, subject to any existing
agreement between the customer and the Company as to unexpired term of

service.

{14} Reconnection of Service

Upon the customer's requést, the Company shall restore service promptly
when the cause for discontinuance-of service has been eliminated, applicable
restoration charges paid and, if required, satisfactory credit arrangements
have been made. At all times, a reascnable effort shall he made to restore

service upon the day restoration is requested, and, in any ifﬁ&ﬂ:EtEfIFation

DEC 181994
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JAN 11 1993
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{3) The date on or after which service will be disconnected unless
the customer takes appropriate action.

(4) Terms under which customer may avoid discontinuance.

{5) B statement that if the customer is unable to pay the amount
due the Company in full he may contact the Company and request the
opportunity to make deferred payment.

(6) The telephone number and address of the Company where the
customer may make inquiry of file complaint.

(e} At least twenty—four (24) hours preceding discontinuance of
service, the Company shall make reasonable effort to contact the customer to

advise of the pending action and what steps must be taken to avoid
discentinuance.

{f) The Company may discontinue service without notice under the
following conditicons:

(1) Because of a dangerocus condition on the customer‘s premises in
piping or gas consuming devices or for violation of any rules of the Company
on file with and approved by the Commission which adversely affects the

gafety of the customer or other persons, or the integrity of the Company's
delivery systems.

{2) On the. request of the customer, subject to anyGAﬁogLLED

agreement between the customer and the Company as to unexpired term of

service. : JAN 1]. 1993

e
{14) Reconnection of Service 8Y /#%S’ 7[':

. Public Service Commissiof
Upon the customer's request, the Company shall restore ser$ft@SfHiXdfdkly
when the cause for discontinuance of service has been eliminated, applicable
restoration charges paid and, if required, satisfactory credit arrangements
have been made. At all times, a reascnable effort shall be made to res?ﬁﬁéﬁ?f}
service upon the day restoration is requested, and, in any event, restoratfdﬁ
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Shall be made no later than the next working day following the day requested
by the customer.

(15) Company Inspection of Customer Premises

(a) When gas is being supplied to any customer, and the Company
receives notice that such customer intends to vacate the premises occupied,
the Company shall promptly, but in no event later than four days (excluding
Sundays and holidays) following such vacation, or if said notice of vacation
is received by the Company after date of vacation, the Company shall
promptly, but in no event later than four days (excluding Sundays and
holidays) following date of said notice, shut off the gas supply to the
premises unless owner or other person in charge thereof requests the Company
to continue the gas supply. If continuance of gas supply is requested, the
Company shall inspect the premises to determine that they are in a gas safe
condition. Such owner or other person in charge of such premises shall make
access to the premises available to the Company at all hours between 8:00
a.m. and 5:00 p.m. or at any time in case of emergency, so that such cut-off
. or inspection may be made. '

{(b) Where service has been discontinued by shutting off the gas supply
and service is requested by a new customer, before such service is
reestablished, the Company shall make an inspection of the premises to
determine that they are in a gas safe condition. Such new customer shall
make access to the premises available to the Company at all hours between
8:00 a.m. and 5:00 p.m. so that such inspection may be made.

(16) Temporary Service

Temporary service will be ‘supplied under the applicable rate provided
the customer pays all installation and removal costs for the required
customer extension.

(17) Auxiliary Service

The Company reserves the right to refuse auxiliary or breakdown service.
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shall be made no later than the next working day following tﬁgﬂgéyfieqﬂgq;ednn;n
by the customer.

28ies

(15) Company Inspection of Customer Premises

(a) When gas is being supplied to any customer, and the Company
receives notice that such customer intends to vacate the premises occupied,
the Company shall promptly, but in no event later than four days (excluding
Sundays and holidays) following such vacation, or if said notice of wvacation
is received by the Company after date of vacation, the Company shall
promptly, but in no event later than four days {excluding Sundays and
holidays) following date of said notice, shut off the gas supply to the
premises unless owner or other person in charge thereof requests the Company
to continue the gas supply. If continuance of gas supply is requested, the
Company shall inspect the premises to determine that they are in a gas safe
condition., Such owner or other person in charge of such premises shall make
access to the premises available to the Company at all hours between 8:00

a.m. and 5:00 p.m. or at any time in case of emergency, so that such cut-off
or inspection may be made,

. (k) Where service has been discontinued by shutting off the gas supply
and service ig requested by a new customer, before such service is

reestablished, the Company shall make an inspection of the premises to

determine that they are in a gas safe condition. Such new customer shall

make access to the premises available to the Company at all h@xAN@E_LED
8:00 a.m. and 5:00 p.m. so that such inspection may be made.

(l16) Temporary Service ) JAN 11 1393
‘Y_Zj*?lffig “+E

Temporary service will be supplied under the applididglgizSurvizeQdedm niesio
the customer pays all installation and removal costs for the reﬁﬂugsﬂ)LHQE
customer extension.

P ]

{17) Auxiliary Service

The Company reserves the right to refuse auxiliary or breakEQLJEQ rvice.
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(a) General. The Company will install gas distribution main extensions
in permanently established public streets, roads, and highways along the
shortest practical route, as determined by the Company. Extensions of mains
inteo or across private property will be made by the Company at its option,
provided, that the right-of-way agreement and other conditions are
satisfactory to the Company.

The Company will install service pipe along the shortest and most
practical route that will avoid future construction on applicant's property
and permit a safe and satisfactory service pipe installation. Installation
of service pipe across private property other than the property of the
customer will be made only in those cases where the customer has secured and
furnished the Company a right-of-way, for such service pipe, satisfactory to
the Company.

The customer shall provide a meter location on his property that is
. satisfactory to the Company.

The customer shall protect the portions of the customer extension
installed within his premises and shall, unless otherwise authorized by the
Company, permit no one but the Company's employees or its authorized agents
to handle same. 1In the event of leoss or damage to such property of the
Company arising out of carelessness, negligence, or misuse by the customer or
his authorized agent the cost of making good such loss or repairing such
damages shall be borne by the.customer. Customer shall permit access to the
Company's employees, or other authorized agents, for the purpose of
inspecting, modifying, maintaining, or operating the Company's facilities at
all times.

(b) Sizing of Customer Extemsion. The Company will install only
certain standard sizes of mains, service pipes, meters, and regulators in
conjunction with the extension of its distribution facilities. The Company
reserves the right, as economic or other conditions warrant, to change or
modify its standards in this regard. Estimates of the cost of customer
extensions will be based on the minimum size facilities which will adequately
distribute the gas load to be served.
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{a) General. The Company will install gas distribution main extensions
in permanently established public streets, roads, and highways aleong the
shortest practical route, as determined by the Company. Extensions of mains
into or across private property will be made by the Company at its option,
provided, that the right-cof-way agreement and other conditions are
satisfactory teo the Company.

The Company will install service pipe along the shortest and most
practical route that will avoid future construction on applicant's property
and permit a safe and satisfactory service pipe installation. Installation
of service pipe across private property other than the preoperty cof the
customer will be made only in those cases where the customer has secured and
furnished the Company a right-of-way, for such service pipe, satisfactor

the Company. CANCEE:"-E

The customer shall provide a meter location on his property tﬂiﬂﬂ%ﬁ11993

. satisfactory to the Company. 8Y J ! RS = 7

The customer shall protect the portions of the customel gxtefPdmrice Commidsio
installed within his premises and shall, unless otherwise authorize,eilgse{ml
Company, permit no one but the Company's employees or its authorized agents
to handle same. In the event of loss or damage to such property of the
Company arising out of carelessness, negligence, or misuse by the customer or
his authorized agent the cost of making good such loss or repairing such
damages shall be borne by the customer. Customer shall permit access to the
Company's employees, or other authorized agents, for the purpose of

inspecting, modifying, maintaining, or operating the Company's facilities at
all times.

(p) Sizing of Customer Extension. The Company will install only
certain standard sizes of mains, service pipes, meters, and regulators in
conjunction with the extension of its distribution facilities. The Company
reserves the right, as economic or other conditions warrant, teo change or
medify its standards in this regard. Estimates of the cost of customer

extensions will be based on the minimum size facilities which will adeéﬂa%ﬂgg

distribute the gas locad to be served.
F&E{t 101392
b 9

USERUGE GUMR,
DATE EFFECTIVE February 10, 1992

DATE OF ISSUE  January 10, 1992

month day year month day year
. ISSUED BY_Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address



FORM NO.13 P.S.C. MO. No. 1 15t TEEOUIAEX ) opoot No. 48

{revisoed }

. 48
Cancelling P.S.C. MO. No.. 1 {originaly .
g KEEOKKES Sheet No
Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Community, Town or City
REGEIVED
~—_ RUCES AND REGULATIONS (cont.) DEC 101992

MISSOURS
{c) Estimated Cost of Customer Extension. Uponﬁgﬁéglgﬁm@&ﬂﬁﬁ;ﬁfﬁ?@f@ﬁﬂﬂ
from a prospective customer, the Company will estimate the cost of installing
the customer extension necessary to provide the requested service. This
estimate will control the amount of deposit which may be required of the
prospective customer.

The estimate will include all direct, indirect, and overhead costs.
Overhead construction costs include administrative and general salaries and
expenses, charges for injuries and damages, pensions, and other fringe
benefits. Overheads transferred to construction are determined based on the
percentage that construction payroll bears to total payroll and are
distributed to construction work orders on a percentage allocation basis.

(19) Extensions of Mains

{a) General Terms

(1) The Company will install distribution main extensicns (pipe)
in established public streets, roads, and highways along the shortest

. practical route. Extensions into or across private property will be made at

the Company's option, provided, that the right-of-way agreement(s) and other

conditions are satisfactory. ‘

{(2) The Company will install service lines (pipe) on the
applicant’'s property along the shortest and most practical route to permit a
safe and satisfactory service line installation. Service lines installed
across private property other than the property of the applicant will be made
in those cases where the applicant has secured and furnished the Company a
satisfactory right-of-way agreement.

(20) Service Line Extensions

(a) The Company will furnish meters, regulators, and accessories at no
cost to measure the consumption of gas by the customer. The Company also
will furnish at no cost a portion of the service extending from the main
distribution tap to the service meter.

{b) For residential or commercial applicants, the Company will furnish
at its own expense an average of 75 feet of service line per meter from
right-of-way line to owner's access point. Applicants requiring the
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from a prospective customer, the Company will estimate the cost of installing
the customer extension necessary to provide the regquested service. This
estimate will contrel the amount of deposxt which may be required of the
prospective customer.

The estimate will include all direct, indirect, and overhead costs.
Overhead construction costs include administrative and general salaries and
expenses, charges for injuries and damages, pensions, and other fringe
benefits. Overheads transferred to construction are determined based on the
percentage that construction payroll bears to total payroll and are

distributed to construction work orders on a percentage allcocakj Sad.
EANCELLED

(19) Extensions of Mains

JAN 11 i993
(a) General Terms BY /@%/(S qﬂD’

(1) The Company will install distribution mai@gbﬁ@%ﬁﬂi&ﬂ&@mmlssmn
in established public streets, roads, and highways along the shopf38QURI
. practical route. Extensions into or across private property will be made at

the Company's option, provided, that the right-of-way agreement(s)} and other
conditions are satigfactory.

(2) The Company will install service lines (pipe) on the
applicant's property along the shortest and most practical route to permit a
safe and satisfactory service line installation. Service lines installed
across private property other than the property of the applicant will be made
in those cases where the applicant has secured and furnished the Company a
satisfactory right-of-way agreement.

{20) Service Line Extensions

(a) The Company will furnish meters, regulaters, and accessories at no
cost to measure the consumption of gas by the customer. The Company also
will furnish at no cost a portion of the service extending from the main
distribution tap to the service meter.

(b} For residential or commercial applicants, the Company will furﬁTéﬁﬂ:Ej
at its own expense an average of 75 feet of service line per meter from -
right-of-way line to owner's access point. Applicants requiring the F‘i:‘B 7019(

B 42
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installation of pipe over 75 feet will be required to pay in advance
non-refundable aid-to-construction charges equal to $4.50 per foot.

RULES AND REGULATTONS {(cont.)

(c) Service lines placed for the industrial applicants (as defined by
the tariff) will be installed and billed on an individual case basis
depending on the economic feasibility of the extension.

(d4) All parts and porticns of service line and main distribution line
extensions shall remain the property of the Company.

(21) Main Distribution Line Extensions

(a) When at the request of residential or commercial applicant(s), it
is necessary to extend & main distribution line, the Company will furnish at
ite own expense an average of 120 feet of main distribution pipe per service
meter.

(b) For extensions in excess of the 120 feet per meter, the Company

will require an advance deposit from the applicant(e) an amount equal to
. $12.50 per foot. The Company will refund with interest a prorated share of
the extension deposit to the participating customer(s) for each additiocnal
customer connected to the extension within a five (5) year period. After
five years, the Company will retain any unrefunded deposits for partial
compensation of maintenance and operation of the extension.

{c) Where an applicant along the extension refuses to participate in
the extension and within three (3) years after completion of the extension,
the applicant will be considered in redetermining the cost of the original
extension. The applicant then will be required to make a deposit on the
prorated share of the extension as specified in (b) above.

{d) Customers with aid-to-construction deposits held by the Company and
discontinuing service within the five (5) year period will not be eligible
for deposit refunds.

{(e) Distribution line extenélons placed for industrial customers (as
defined by the tariff) will be installed and billed on an individual case
basis depending in the economic feasibility of the extension.
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installation of pipe over 75 feet will be required to pay in advance
non-refundable aid-to-construction charges equal to $4.50 per foot.

(c) Service lines placed for the industrial applicants (as defined by
the tariff) will be installed and billed on an individual case basis

depending on the economic feasibility of the extension. 4
CANCELLED

(d) All parts and portions of service line and main distribution line

extensions shall remain the property of the Company. JAB]I]_1993
(21) Main Distribution Line Extensions BY jgﬁ‘( ?
Public Service Commtsélon

{a) When at the request of residential or commercial appllcmqsw
is necessary to extend a main distribution line, the Company will fur at

it's own expense an average of 120 feet of main distribution pipe per service
meter.

{b) For extensions in excess of the 120 feet per meter, the Company
will require an advance deposit from the applicant{s) an amount equal to
. $12.50 per foot. The Company will refund with interest a prorated share of

the extension deposit to the participating customer(s) for each additional
customer connected to the extension within a five (5) year period. After
five years, the Company will retain any unrefunded deposits for partial
compensation of maintenance and operation of the extension.

{c) Where an applicant along the extension refuses to participate in
the extension and within three (3) years after completion of the extension,
the applicant will be considered in redetermining the cost of the original
extension. The applicant then will be required to make a deposit on the
prorated share of the extension as specified in (b) above.

{d) Customers with aid-to-construction deposits held by the Company and

discontinuing service within the five (5) year period will not be eligible
for deposit refunds.

(e} Distribution line extensions placed for industrial customers (as
defined by the tariff) will be installed and billed on an individual caszﬂEzE?
basig depending in the economic feasibility of the extension. -
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(22) Main Distribution Line Extensions To Undeveloped
Subdivision, Trailer Parks, And Industrial Parks.

(a) Before the Company will consider extending a main distribution line
to undeveloped areas, i.e., subdivisions, trailer parks, industrial parks,
the developer(s) must present to the Company a subdivided plat specifying the
size and number of building lots and all planned streets, roads, alleys, and
available easements. Furthermore, the Company will require the developer(s)
to provide a copy of the property deed(s) and evidence that they meet all
local and/or county zoning requirements. The Company reserves the right to
develop a forecast and make a decision regarding construction of the main
based on the feasibility of the project.

(b} The Company will install distribution main lines in planned
streets, roads, alleys, and rlght—of—ways along the shortest practical route
provided that the applicable rlght of-way agreement(s) and other conditions
are satisfactory.

. {c) For extensions of main distribution lines into undeveloped
subdivisions and trailer parks, the Company will require an advance deposit
from the developer(s) an amount equal to the estimated cost of constructing
such facilities.

FILED
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(22) Main Distribution Line Extensions Tco Undeveloped ublic Service Gommisgion
Subdivigion, Trailer Parks, And Industrial Parks.

{(a) Before the Company will consider extending a main distribution line
to undeveloped areas, i.e., subdivisions, trailer parks, industrial parks,
the developer(s) must present to the Company a subdivided plat specifying
the size and number of building lots and all planned streets, rocads, alleys,
and available easements. Furthermore, the Company will require the
developer(s) to provide a copy of the property deed(s) and evidence that they
meet all local and/or county zoning requirements. The Company reserves the
right to develop a forecast and make a decision regarding construction of the
main based on the feasibility of the project.

(b} The Company will install distribution main lines in planned
streets, roads, alleys, and right-of-ways along the shortest practical route

provided that the applicable right-of-way agreement(s) and other conditions
are satisfactory.

(c) For extensions of main distribution lines into undeveloped
subdivisions and trailer parks, the Company will require an advance deposit

from the developer(s) an amount egqual to the estimated cost of constructing
such facilities.

CANCELLED
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BY Lo K875

Public Service Commissi
MISSOURI

?

r—-nn

FILED
FER 101992
91.

BLIC SER zgéaé%vh

MO0. PU
L
DATE OF ISSUE January 10, 1992 DATE EFFECTIVE February 10, 1992
month day year menth day year

ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO
name of officer title address




FORM NO.13 P.S.C. MO. No. 1 1st foxwxxxx»®> gSheet No. 51

{revisad }

Cancelling P.S.C. MO. No. 1 {exiginal} gheet No., 91
T XMIIOEXANX +
Fidelity Natural Gas, Inc. For Refer to Sheet i
. Name of Issuing Corporation Communlty,-Town_,oPr?; Crityr
l]L»_.:\L_f/L f 'f-l,-:’

DEC 10 1992

i\' ..‘(;E 1\_—/1‘\\ -|;';
.
p!r { Q.ﬂ\-ﬂ .\p.’(:" .,-.—,H‘.q.

o
AR ot

BULES AND REGUIATTONS (cont.)

(1) For the purpose of determining the amount of advance payment,
cost will include labor, materials, and indirect costs, i.e., supervision,
engineering, freight and transportation, material handling, administrative
costs and payroll costs that actually support construction.

{(2) The estimated cost ‘of construction will be divided by the
number of planned building lots specified on the plat for the purpose of
determining the amount of refund per customer or building served.

(d) The Company will refund with interest a prorated share of the
advance deposit to the participating developer(s) for each customer connected
to the extension within a five (5) year period. After five years, the
Company will retain any unrefunded deposits for partial compensation of
maintenance and operation of the extension, not to exceed 100% of the
deposit.

(e) Service lines will be extended to customers within the subdivision,
trailer park, or industrial park according to the guidelines specified under
the General Terms and Service Line Extension sections of this policy.

{23) Main and Service Pipe Extensions Beyond the Free Allowance

Investment in the extension of mains and service pipes, in excess of
that provided by the free allowance as determined under Section (d) or (e),
whichever is applicable, will be made by the Company, provided the applicant
requiring such extension deposits, as a contribution in aid-of-construction,
the Company's estimated cost of such excess.

({24) Title to the Customer Extension

All parts and portions fherepf, regardleas of any contribution made by
the customer, shall be and remain in the Company.
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(1) For the purpose of determining the amount of advance payment,
cost will include labor, materials, and indirect costs, i.e., supervision,
engineering, freight and transportation, material handling, administrative
costs and payroll costs that actually support construction.

—
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{2) The estimated cost of construction will be divided by the
number of planned building lots specified on the plat for the purpose of
determining the amount of refund per customer or building served.

{(d) The Company will refund with interest a prorated share of the
advance deposit to the participating developer(s) for each customer connected
to the extension within a five (5} year period.

hAfter five years, E&N . !
Company will retain any unrefunded deposits for partial compensatio GELLE.D
maintenance and operation of the extensicn, not to exceed 100% of the

deposit. JAN 11 1993
=
(e} Service lines will be extended to customers within the sﬁﬂgsé%ﬁéagz.g_.dﬁ'/

trailer park, or industrial park according to the guidelines spdelisiSarvge=€Commiss’-
. the General Terms and Service Line Extension sections of this policy MISSOUR]I

(23) Main and Service Pipe Extensiong Beyond the Free Allowance

Investment in the extension of mains and service pipes, in excess of
that provided by the free allowance as determined under Section (d) or (e),
whichever is applicable, will ke made by the Company, provided the applicant

requiring such extension deposits, as a contribution in aid-of-construction,
the Company's estimated cost of such excess.

(24) Title to the Customer Extension

All parts and portions thereof, regardless of any contribution made by
the customer, shall be and remain in the Company.
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(25) Free Conversion Rules and Regulations
(a) Definitions
(1) Building Conversion - The placement, connection, and testing

of interior pipe, fittings, and/o: orifice(s) from the peoint of connection to
a customer unit where propane is used.

{2) Building Installation — The placement, connection, and testing
of interior pipe and fittings from the point of connection to a customer unit
where propane is not used.

{(3) Commercial Customer - One who uses or will use natural gas in
a business establishment for the primary purposes of space heating or
cooling, water heating, the operation of appliances, and/or meets the tariff
specifications. ‘

(4) Construction Window ~ A period of time beginning three (3)
. months prior to construction completion of a distribution line(s}.

(5) Customer Unit - -An approved device or appliance designed to
congume energy and produce heat according to the manufacturer's design and
operating specifications. Approved units are listed in Sheet No. 57.

(6) Industrial Customer - One who uses or will use natural gas in
a business establishment for the primary purpose of producing and/or
manufacturing a product and meets tariff specifications including annual
usage greater that 35,000 Ccfs.

(7) Point of Connection - Generally described as the connection of
inside pipe to the service l;ne at a building entrance near the sgervice
meter.

(8) Residential Customer - One who uses or will use natural gas
for the primary purposes of space heating or cooling, water heating, and/or

other appliances. L F”_ED
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{25) Free Conversion Rules and Regulations
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(a) Definitions Public Service Commissign

{1) Building Conversion - The placement, connection, and testing

of interior pipe, fittings, and/or orifice(s) from the point of connection to
a customer unit where propane is used.

{2) Building Installation - The placement, connection, and
testing of interior pipe and fittings from the point of connection to a
customer unit where propane is not used.

(3) Commercial Cugtomer - One who uses or will use natural gas in

a business establishment for the primary purposes of space heating ?ANCELLED
the

cooling, water heating, the operation of appliances, and/or meets

tariff
specifications.

JAN 11 1393

{4) construction Window - A period of time beginning thf3¢ /Mﬁi

S a

months prior to construction completion of a distribution line,(fd“c SéWice Comr

(%) Customer Unit - An approved device or appliance design&éAS&OURI
consume energy and produce heat according to the manufacturer's design and
operating specifications. Approved units are listed in Sheet No. 57.

{6} Industrial Customer - One who uses or will use natural gas in
a business establishment for the primary purpose of producing and/or

manufacturing a preduct and meets tariff specificaticons including annual
usage greater than 35,000 Ccfs.

{7) Point of Connection - Generally described as the connection of

inside pipe to the service line at a building entrance near the service
meter. ’

(B) Residential Customer — One who uses or will use natural gas

for the primary purposes of space heating or cooling, water heating, and/or
other appliances. %:

ED
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{b) General Terms

(1) The Company performs building installations and conversions
where feasible and only according to local, state and federal codes and
requlations. Also, the Company reserves the right to inspect and test all
installations and conversions performed by other providers.

(2) Installations and conversions are performed for residential,
commercial, and industrial customers. Unit conversions are limited to the
availability to standard orifice conversion kits and to specific
qualifications of the Company certified personnel. Under no circumstances
will the Company convert customer units that adversely affects manufacturer's
warranties, specifications, or safety of the unit.

(3) When customer units require conversion by certified
manufacturer's personnel, the Company will assist such activity whenever
pessible to provide for safe and timely conversions.

. (4) Where feasible, the point of connection (building entrance)
will be leccated near the service meter.

(5) After installation or conversion and connection to the service
meter, customers are billed for gas usage according to the rates and
regulations specified in the tariff.

{6) All customers who receive no-cost conversions will be required
to pay the monthly customer demand charge as determined by class of service
which is defined in the tariff.

(c) Charges
{1) 1Instaliations and unit conversions (including pipe, fittings,

standard orifice kits, and labor) requested by the customer outside the
construction window, are billed according to chargesa specified on Sheet Nos.

55-56. D
JAN 11 1993
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(b) General Terms rublic Service Commiskiol

{l1) The Company performs bullding installations and conversions
where feasible and only according to local, state and federal codes and
regulationa. Also, the Company reserves the right to inspect and test all
installations and conversions performed by other providers.

{2) 1Installations and conversions are performed for residential,
commercial, and industrial customers. Unit conversions are limited to the
availability to standard orifice conversion kits and to specific
qualifications of the Company certified personnel.

Under no circu . ,
will the Company convert customer units that adversely affects manmu-EID
warranties, specifications, or safety of the unit.

JAN 11 1993

(3) When customer units require conversion by certifie

) . ST / -3
manufacturer's personnel, the Company will assist such activity w 1 it
possible to provide for safe and timely conversions. Cublic Service Com IBS]..

MISSOUR!
(4) Where feasible, the point of connection (building entrance)
' . will be located near the service meter.

{(5) After installation or conversion and connection to the service
meter, customers are billed for gas usage according to the rates and
regulations specified in the tariff.

{6) All customers who receive no-cost conversions will be required

to pay the monthly customer demand charge as determined by class of gervice
which is defined in the tariff.

{(c) Charges

{1) Installations and unit conversions (including pipe, fittings,
standard corifice kits, and labor) requested by the customer outside the
construction window, are billed according to charges specified on Sheet Nos.

55-56. FHLED
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~ RULES AND REGUCATIONS (cont.)

(2) Installations and unit conversions (including pipe, fittings,
standard orifice kits, and labor) requested by the customer during the
construction window are billed at "no charge" under certain conditions.

(a) Three (3) months prior to construction, the Company will
notify potential customers (building owners) of the availability of natural
gas service. To become eligible for a no charge conversion, potential
customers must sign a service order requesting conversion or installation of
approved units, as specified on Sheet §7.

{b) No-charge installations and conversions for residential
and commercial customers are limited to 35 feet of one inch or less pipe and
standard orifice conversion kits for approved units.

{c}) No-charge installaticns and conversions for single family
buildings are limited to one occupied building for each building lot.

(d) The building owner of multi-family dwellings will be
. responsible for notifying occupants of the conversion or installation.

(e} The owner of trailer parks will be responsible for
notifying occupants of the conversion or installation.

{f) 1Industrial customers using natural gas for production
purposesg and requiring over one inch diameter inside piping will be billed at
charges based on actual costs of the installation or conversion,

Furthermore, these customers are eligible for an installation credit on the
initial conversion according to an amount specified on Sheet Nos. 55-56.

{g) Where conditions are feasible and qualified personnel are
available, the Company may install concealed piping, additional piping, and
special conversion kits. Under these circumstances, customers are billed
according to charges specified on Sheet Nos. 55-56.

JAN 11 1993
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(2) Installations and unit conversions (including pipe, fittings,
standard orifice kits, and labor) requested by the customer during the
construction window are billed at ''no charge" under certain conditions.

(a) Three (3) months prior to construction, the Company will
notify potential customers (building owners) of the availability of natural
gas service. To become eligible for a no charge conversion, potential
customers must sign a service order requesting conversion or installation of
approved units, as specified on Sheet 57.

{b} MNo-charge ingtallations and conversions for residential
and commercial customers are limited to 35 feet of one inch or less pipe and
standard orifice conversion kits for approved units.

{c) No-charge installations and conversions for single family
buildings are limited to one occupied building for each building lotc ANCELL

(¢) The building owner of multi-family dwellings will be
. responsible for notifying occupants of the conversion or installationJ AN ]_]_ 1993

{e) The owner of trailer parks will be responsible ng LG4L’/??J 27
notifying occupants of the conversicn or installation. Public Service Commis:::

| VISSOURI

(f) Industrial customers using natural gas for production
purposes and requiring over one inch diameter inside piping will be billed at
charges based on actual costs of the installation or conversion.

Furthermore, these customers are eligible for an installation credit on the
initial conversion according to an amount specified on Sheet Nos. 55-56.

(g) Where conditions are feasible and qualified personnel are
available, the Company may install concealed piping, additional piping, and
special conversion kits. Under these circumstances, customers are billed
according to charges specified on Sheet Nos. 55-56.

=y
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INSTALLATION & CONVERSION PRICES . “E* “;:“ s
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Residential & Commercial
o Inside Pipe & Fittings - Installed

One inch diameter or less (0 - 35 ft) No charge
One inch diameter or less (Over 35 ft) $4.00 per ft.

Over one inch in diameter cost + credit
‘ not to exceed
$140.00
o Conversion Kits
Standard Kit No charge
Non—-standard Kit Cost + credit
not to exceed
. $60.00 per unit
Industrial

o Inside Pipe & Fittings - Installed Cost *

o Conversion Kits
Standard Kit ’ No charge
Non-standard Kit ' Cost *
* Industrial customers are eligible for a credit up to and not

exceeding $5,000 in éctgal costs for the initial conversion.

Labor Rates

FILED

o Technician, vehicle, tools & equipment $21.00 per hour
JAN 111993
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INSTALLATION & CONVERSION PRICES

Residential & Commercial

o Inside Pipe & Fittings - Installed
One inch diameter or less (0 - 35 ft) No charge
One inch diameter or less (Over 35 £t) $4.00 per ft.
Over cone inch in diameter Cost + credit
not to exceed

$140.00 CANCELLED

s Conversion Kits JAN 11 1993
Standard Kit . No charge . BY /,,,/»,?J #\5‘5’"
Non-standard Kit cost T crec’®  Public Serviee Commissio

$60 per unit MISSOUR!

Industrial

o Inside Pipe & Fittings - Installed Cost*

o Conversion Kits
Standard Kit .No charge
Non-standard Kit Cost*

* Industrial customers are eligible forna credit up to

and not exceeding $5,000 in actual costs for the initial

conversion., F“.,ED

abor Rates FER 1019N
Lab Rt‘ g'w’_zggég

: . | L] w1¥7Fal . K
o Technician, vehicle, tools & equipment $21.00 per A%gtPUBJCSEhﬂ”EGOM'“
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Technician only $11.00 per hour
Note: Prices are subject to change without notice.

Credits only apply when work is being done by
Company representatives:
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Technician only $11.00 per hour

Note: Prices are subject to change without notice.
Credits only apply when work is being done by
Company representatives.
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Gas
Gas
GGas
Gas
Gas
Gas
Gas

Gas
Gas
Gas
Gas
Gas
Gas
Gas
Gas
Gas

Gas
Gas
Gas
Gas
Gas

Residential Units:

Commercial Units:

Industrial Units:

APPROVED UNIT LIST

Furnace

Hot Water Heater
Range & Oven
Range Top
Built-In Oven
Clothes Dryer
Fireplace

Furnace

Hot Water Heater

Range Top

Built-In Oven

Clothes Dryer

Deep Fryer

Grill

Cooling Unit (Refrigerator)
Cooling Unit (Air Conditioning)

Furnace

Hot Water Heater

Operated Production Equipment
Cooling Unit (Air Conditioning)
Cooling Unit (Refrigerator)

FILED
JAN 11 1993
g2 -298
MO. PUELIC SERVICE COMM.

DATE OF I1ISSUE

ISSUED BY

December 10, 1992
month day year
Ken Matzdorff, Asst. V.P. Revenues,

DATE EFFECTIVE January 11, 1993
month day vyear
64 N. Clark Sullivan, MO

CANCELLED
August 27, 2017
Missouri Public
Service Commission
GT-2018-0039

name of officer title address




FORM NO.13

P.5.C. MDO. No. 1

teriginalt gheet No. 97

Cancelling P.S.C. MO. No.

Fidelity

e v-isrerct )}

{exiginall gSheet No.

Natural Gas, Inc.

{ravisaed ¥

For Sullivan, MO

Name of Issuing Corporation

Community, Town or City

RULES A0 RECULATIONS (cort..) RECEIvED

Gas
Gas
Gas
Gas
Gas
Gas
Gas

Gas
Gas
Gas
Gas
Gas
Gas
Gas
Gas
Gas
Gas

Gas
Gas
Gas
Gasg
Gas

APPROVED UNIT LIST Py MiSSOU3)

Reagidential Units:

Furnace

Hot Water Heater
Range & Oven
Range Top
Built—-In Oven
Clothes Dryer
Fireplace

Commercial Units:

Furnace

Hot Water Heater

Range & Oven

Range Top

Built-In Oven

Clothes Dryer

Deep Fryer

Grill

Cooling Unit (Refrigerator)
Cooling Unit (Air Conditioning)

Industrial Units:

Furnace

Hot Water Heater

Operated Production Egquipment
Cooling Unit (Air Conditioning)
Cooling Unit {Refrigerator)

JAN— 9 o5s

blic Service Commission

CANCELLED

JAN 11 1993

BY el S T5)y
Public Service Commissior
MISSOUR!I

FILED
g5 10f52

MO. PUBLI SERvicE GO,

DATE OF ISSUE January 10, 1992

month day year

DATE EFFECTIVE_ February 10, 1992
month day year

ISSUED BY Ken Matzdorff, Asst. V.P. Revenues, 64 N. Clark Sullivan, MO

name of officer

title address



FORM NO.1l3 P.S.C. MO. No. 1 1st (wmoesoued® gheet No. 58

{revisad }

Cancelling P.S.C. MO. No. 1 {eriginal} gheet No. 98
L XIMXDEXMNX >
- Fidelity Natural Gas, Inc. For_Refer to Sheet i
Name of Issuing Corporation Community, Town. .orCity
| HECEITED

DEC 10 1892

BULES AND RFGUI ATTIONS (cont.)

A YY YT YRS ]
Whioouwoanid
i¢ Sarsics COMMISEI0N
{26) Limitations Upon Company's Obligation to Supplypélaghgﬁ%i{ig G -

(a) Whenever there is insufficient gas available to serve an applicant
for gas service, the Company shall keep all such applications on file in
chronological order by date of application within each priority and daily
requirement group set out above. When the gas supply available permits
applicants to become eligible for gas service in accordance with the system
of priorities set out herein, the Company shall notify said applicants in
writing of their eligibility. Such notice shall state the date upon which
gas service will be available.

(b) The Company shall, at its sole judgment and based upon all
pertinent information available, make determinations of the quantity of gas
service which can be provided from time to time. Whenever there are
unfulfilled applicatione for gas service, such determinations shall be made
with sufficient frequency to recognize any substantial change in the
Company's gas supply and demand balance.

. {27) Notice of Acceptance

{(a) Any applicant who receives a notice of eligibility for gas service
shall notify the Company in writing, within thirty (30) days after the notice
of eligibility, of his intention to accept gas service. 1In the event such
notice of acceptance is not so received by the Company then applicant's
eligibility shall be void and transferred to another applicant in accordance
with the priorities set out herein.

(b} Any applicant who becomes eligible for gas service shall present to
the Company, within ninety (90) days of the notice of eligibility sufficient
evidence that the necessary equipment has or is being installed or that
applicant has otherwise committed to the purchase and installation of such
equipment. In the event such evidence is not so presented to the Company,
then applicant's eligibility shall be void and transferred to another
applicant in accordance with the priorities set out herein.

JAN 17 1993
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(26) Limitations Upon Company's Obligation to Supply Gas SeDrUi‘éé}'S

ervice Commission

(a) Whenever there is insufficient gas available to serve an applicant
for gas service, the Company shall keep all such applications on file in
chronological order by date of application within each priority and daily
requirement group set out above. When the gas supply available permits
applicants to become eligible for gas service in accordance with the system
of priorities set out herein, the Company shall notify said applicants in

writing of their eligibility. Such notice shall state the date upon which
gas service will be available.

(b) The Company shall, at its sole judgment and based upon all
pertinent information available, make determinations of the quantity of gas
service which can be provided from time to time. Whenever there are
unfulfilled applications for gas service, such determinations shaléM@ELLE‘)
with sufficient frequency to recognize any substantial change in the
Company's gas supply and demand balance. - JAN 11 1993

7
(27} Notice of Acceptance BYM??LS 537
Public Service Comm|ssic:

{a) BAny applicant who receives a notice of eligibility for ga RE“?{HQ]
shall notify the Company in writing, within thirty (30) days after the notice
of eligibilijty, of his intention to accept gas service. In the event such
notice of acceptance is not So received by the Company then applicant's

eligibility shall be void and transferred to another applicant in accordance
with the priorities set out herein.

{b) BAny applicant who becomes eligible for gas service shall present to
the Company, within ninety (90) days of the notice of eligibility sufficient
evidence that the necessary equipment has or is being installed or that
applicant has otherwise committed to the purchase and installation of guch
equipment. In the event such evidence is not so presented to the Company,
then applicant's eligibility shall be void and transferred to another
applicant in accordance with the priorities set out herein.
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(28) Existing Commitments . 2ublic Sewvice Commission

(a) Notwithstanding the provisions hereinabove set out, gas service
will be supplied to any customer who has received specific approval for such
service from the Company prior to the effective date hereof provided that the
customer submits satisfactory evidence that prior to the effective date
hereof: (a)} an expense has been incurred specifically for the design,
purchase or installation of gas equipment, or (b) that gas equipment has been
ordered prior to said date, or {(c) that detailed engineering plana for the
use of gas equipment has been prepared prior to said date.

{29) Emergency Curtailment Plan

In the event curtailment is warranted, commercial and industrial
customers having facilities wherein the interruption thereof will not imperil
human life or health will be interrupted first in a sequence of largest to
smallest. Service will be restored in the reverse order.

. (29.1) Relief from Liability

The Company shall be relieved of all liabilities, penalties, charges,
payments, and claims of whatever kind, contractual or otherwise, resulting
from or arising out of the Company's failure to deliver all or any portion of
the volumes of gas desired by any particular customer or group of customers
to the extent that such failure results from the implementation of the
Emergency Curtailment Plan herein prescribed or from any other orders or
directives of duly constituted authorities, including, but not limited to,
all regulatory agencies having jurisdiction in the premises.
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{a) Rotwithstanding the provisions hereinabove set out, gas service
will be supplied to any customer who has received specific approval for such
service from the Company prior teo the effective date hereof provided that the
customer submits satisfactory evidence that prior to the effective date
hereof: (a) an expense has been incurred specifically for the design,
purchase or installation of gas egquipment, or (b) that gas equip been

use of gas equipment has been prepared prior to said date.
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{29) Emergency Curtailment Plan

In the event curtailment is warranted, commercial andpﬂhliﬁSaradee Comm,‘s
customers having facilities wherein the interruption thereof willesgm,i.l
human life or health will be interrupted first in a sequence of largest to
smallegt. Service will be restored in the reverse order.

(29.1) Relief from Liability

The Company shall be relieved of all liabilities, penalties, charges,
payments, and claims of whatever kind, contractual or otherwise, resulting
from or arising out of the Company's failure to deliver all or any portion of
the volumes of gas desired by any particular customer or group of customers
to the extent that such failure results from the implementation of the
Emergency Curtailment Plan herein prescribed or from any other orders or
directives of duly constituted authorities, including, but not limited to,
all regulatory agencies having jurisdiction im the premises.
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To the extent that this rule, or any provision(s) hereof, conflict with
any other provision(s) of the Company's filed tariff, Rules and Regulations,
or contracts, this rule shall take precedence.

{30) Special Meter Readings

At the customer's request, the Company will read a customer's meter at a
special time by appeintment when the meter cannot be read or is not being
read by the regular meter reader. When such a meter reading is made, a
special meter reading charge shall be made.

(31) Collection Trip Charge

When Company makes a service trip for the purpose of disconnection of
service because of non-payment, and customer pays Company's personnel, at
customer's premises, to prevent said disconnect, an additional charge (a trip
charge) will be billed to the customer for the recovery of the expense of
. Company persocnnel traveling to customer's premises.

{32) Average Payment Plan

By mutual agreement between the customer and the Company any residential
customer may be billed on the Average Payment Plan (the Plan), providing the
customer satisfies the Company's credit requirements. Although customers may
enter the Plan program any month of the year by contacting the business
office, the Company will encourage customers to enter the program during the
month of July each year. During July residential customers will be notified
of the Plan by the Company issuing a bill containing two amounts, the actual
amount and the payment due under the Plan. If the customer elects to go with
the Plan, he pays the average amount. If the customer pays the actual
amount, the next month's bill will also contain the two amounts, giving the
customer another opportunity to sign up.

The Company will calculate the customer's total annual bill based on
twelve monthe of historical usage as adjusted for any significant rate
change, abnormal weather conditions or other factors. The first average
amount due will be that total divided by twelve. If the customer is new and
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To the extent that this rule, or any provision(s) hereof, conflict with
any other provision(s) of the Company's filed tariff, Rules and Regulations,
or contracts, this rule shall take precedence.

(30) Special Meter Readings

At the customer's request, the Company will read a customer's meter at a
special time by appointment when the meter cannot be read or is nmNEELLE
read by the regular meter reader. When such a meter reading is m ’ tD

special meter reading charge shall be made.
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When Company makes a service trip for the purpose of diBUb:llQSﬂvicGEommissicm
service because of non-payment, and customer pays Company's personnddISSOURI
customer's premises, to prevent said disconnect, an additional charge {a trip
charge) will be billed to the customer for the recovery of the expense of
Company personnel traveling to customer's premises.

(31) Collection Trip Charge

(32) Average Payment Plan

By mutual agreement between the customer and the Company any residential
customer may be billed on the Average Payment Plan {(the Plan), providing the
customer gatisfies the Company's credit requirements. Although customers may
enter the Plan program any month of the year by contacting the business
affice, the Company will encourage customers to enter the program during the
month of July each year. During July residential customers will be notified
of the Plan by the Company issuing a bill containing two amounts, the actual
amount and the payment due under the Plan. If the customer elects to go with
the Plan, he pays the average amount. If the customer pays the actual
amount, the next month's bill will alsc contain the two amounts, giving the
customer another opportunity to sign up.

The Company will calculate the customer's total annual bill based on
twelve months of historical usage as adjusted for any significant rate
change, abnormal weather conditions or other factors.

The first average
amount due will be that total divided by twelve.

If the customer is new and
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historical data is not available, the customer will be billed on the most
accurate information that is available at the time of the request. Fidelity
will use one of two methods to estimate the annual usage, either the average
Ccf usage stated in the feasibility study or on the average actual annual
usage of all residential customers in service.

The Company will adjust the average billing during the fourth and eighth
months of each twelve month period under the Plan, if the recalculated
average payment amount reflects an increase of $5.00 or more. Settlement of
accounts will occur when participation in the Plan is terminated. No
interest shall be due from or payable to the customer on the difference
between actual and average usage.
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months of each twelve month period under the Plan, if the recalculated
average payment amount reflects an increase of $5.00 or more. Settlement of
accounts will occur when participation in the Plan is terminated. No
interest shall be due from or payable to the customer on the difference
between actual and average usage.
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In compliance with rules prescribed by 4 CSR 240-14.040(2), a schedule is herein set forth prescribing all
promotional practices being engaged in by the utility as of the effective date which are not in violation of 4 CSR
240-14:

Conversion Policy

A variance fo 4 CSR 240-14.020(5) was granted by the Missouri Public Service Commission in Case No.
GA-91-299 on January 10, 1993, This promotional practice is being provided on a uniform basis to all classes of
customers as described in the terms and conditions contained in Section 25 - Free Conversion Rules and Reguiations
of Fidelity's Natural Gas Tariff Number 1.

. The purpose of this promotional practice is fo encourage the connection of more customers, some of whom may
not be able to afford the conversion, and should resuit in safer, more cost-saving construction and lower rates to all
customers, See Report and Order, Case No. GA-91-299, p: 4. This promotional practice is provided by Fidelity
Natural Gas, Inc., pursuant to its Tariff Sheet Nos, 52-57. No affiliate of Fidelity Natural Gas, Inc. is directly involved

‘in the conversion policy.

Gas Purchasing Arrangements

The purpose of this arrangement is to meet unregulated competition. Fidelity Natural Gas, Inc. seeks to obtain its
natural gas supplies at the lowest possible cost while maintaining reliability. Fidelity Natural Gas has arranged for
natural gas supplies from Fidelity Energy Resources, an affiliated gas marketing, exploration and development
company at prices that may be more favorable than the average market prices available on the open market. Alt
customers receive the benefit of this supply arrangement without complying with any additional terms or conditions.
The Company plans no additional advertising or publicity related to its purchasing arrangements. To the extent that
Fidelity Natural Gas's gas purchasing arrangements may fall within the definition of a promotional practice as defined
in 4 CSR 240-14.010(6){L), Fidelity Natural Gas has described its gas purchasing arrangements herein to ensure
compiiance with 4 CSR 240-14.040(2).
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In compliance with rules prescribed by 4 CSR 240-14.010(1), a
schedule is herein set forth prescribing all promotional practices being

engaged in by the utility as of the effective date which are not in
violation of 4 CSR 240-14:

Conversion Policy

A variance to 4 CSR 240-14.020(5) was granted by the Missouri Public
Service Commission in Case No. GA-91-299 on January 10, 1993. This
promotional practice is being provided on a uniform basis to all classes
. of customers as described in the terms and conditions contained in

Section 25 - Free Conversion Rules and Regulations of Fidelity’s Natural
Gas Tariff Number 1.

The purpose of this promotional practice 1is to encourage the
connection of more customers, some of whom may not be able to afford the
conversion, and should result in safer, more cost-saving construction and
lower rates to all customers. See Report and Order, Case No. GA-91-299,
p- 4. This promotional practice is provided by Fidelity Natural Gas,
Inc., pursuant to its Tariff Sheet Nos. 52-57. No affiliate of Fidelity
Natural Gas, Inc. is directly involved in the conver51o?)pollcy
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CUSTOMER CHARGE WAIVER MISSOURI
Public Service Commissior]

For an eighteen (18) month period from the effective date of Second
Revised Sheet No. 2, the Company's customer charge is waived for residential
and commercial customers. The customer charge for any new customer
converting to natual gas will be waived for eighteen months beginning with
the date of conversion. The purpose of this waiver is to meet unregulated
competion and generally promote the availability and affordability of natural
gas in the Company's service area. All residential and commercial customers
receive the benefit of this customer charge waiver program without complying
with any additional terms or conditions. To the extent that Fidelity Natural
Gas' customer charge waiver program may fall within the definition or a
promotional practice as defined in 4 CSR 240-14.010(6)(L), Fidelity Natural
Gas has described its customer charge waiver program herein to ensure
compliance with 4 CSR 240-14.040(2).

RESALE

Natural gas service supplied to a customer shall be for the exclusive use of
the customer and shall not be remetered, submetered, redistributed or resold
to ancther or others. The Company shall not offer any natural gas service
(including sales and transportation service) to any entitiy which is not a
customer (end-user).
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CUSTOMER CHARGE WAIVER

For an eighteen (18} month period from the effective date of Second Revised Sheet No. 2, the Company's
customer charge is waived for residential and commercial customers. The customer charge for any new customer
converting to natural gas will be walved for eighteen (18) months beginning with the date of conversion, The
purpose of this waiver is t¢ meet unregulated competition and generally promote the availability and affordability of
natural gas in the Company's service area. All residential and commercial customers receive the beneflt of this
customer charge waiver program without complying with any additional terms or conditions. To the extent that
Fidelity Natural Gas' custoimer charge waiver program may fall within the definition of a promotional practice as
defined in 4 CSR 240-14.010{6)(L), Fideiity Natural Gas has described its customer charge waiver program herein to
. ensure compliance with 4 CSR 240-14.040(2).
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