VarTec Telecom, Inc. P.S.C. Mo No. 1-Local

First Revised Page No. 54.1
Replaces Original Page No. 54.1

LOCAL EXCHANGE SERVICES TARIFFE

3.0

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.5 VarTec Friends-R-Frees™ Classic Package

The VarTec Friends-R-FreeSM Package Classic provides Customers with local
and long distance calling for a flat monthly rate. As of December 20, 2002,
VarTec Friends-R-FreesM Classic Package is only available to existing
customers of the Friends-R-FreeSM Classic Package (formerly known as
Friends-R-FreeS™ Package). In order to select the VarTec Friends-R-FreeS™
Classic Package, Customers must subscribe to VTI as their primary service
provider for local exchange services. Customers may also select VT1 for
intraLATA interexchange and interLATA interexchange telecommunications
services or may utilize VTI’s interexchange services by using a Company-
designated 10-1X-XXX access code. Furthermore, Customers must select one
of the following two (2) VTI long distance plans: FiveLine® Service as
described in Section 3.30 of the Company’s Missouri P.S.C. No. 3 -
Telephone Tariff or One Choice® Long Distance Service (a.k.a VarTec
Voice®™ Long Distance Service) as described in Section 3.27 of the
Company’s Missouri P.S.C. No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-FreeS™ Classic Package may be restricted based upon the
Customer’s creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency.

The VarTec Friends-R-Free™ Classic Package includes Basic Residential
Local Service as described in Section 3.2, Call Waiting as described in
Section 3.4.10, Three-Way Calling as described in Section 3.4.13, Caller ID -
Name & Number as described in Section 3.4.11, Auto Redial as described in
Section 3.4.1 and Call Waiting 1D as described in Section 3.4.15.

The VarTec Friends-R-FreeSM Classic Package does not include equipment
associated with the Caller ID - Name and Number feature.

ISSUED: November 20, 2002

BY:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: December 20, 2002
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Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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VarTec Telecom, Inc, P.S.C. Mo No. 1-Local
Original Page No. 54.1

. LOCAL EXCHANGE SERVICES TARIFF CL e T

3.0 SERVICE DESCRIPTION (Continued) RO | 17

3.2 Basic Residential Local Service (Continued) R O
3.2.5 VarTec Friends-R-Frees™ Package (N)

The VarTec Friends-R-FreeS™ Package provides Customers with local and
long distance calling for a flat monthly rate. In order to select the VarTec
Friends-R-FreeS™ Package, Customers must subscribe to VTI as their primary
service provider for local exchange services. Customers may also select VTI
for intraLATA  interexchange and interLATA  interexchange
telecommunications services or may utilize VTI’s interexchange services by
using a Company-designated 10-1X-XXX access code.  Furthermore,
Customers must select one of the following two (2) VTI long distance plans:
FiveLine® Service as described in Section 3.30 of the Company’s Missouri
P.S.C. No. 3 - Telephone Tariff or One Choice® Long Distance Service (ak.a
VarTec VoiceSM Long Distance Service) as described in Section 3.27 of the
Company’s Missouri P.S.C. No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-FreeSM Package may be restricted based upon the

. Customer’s creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency.

The VarTec Friends-R-FreeS™ Package includes Basic Residential Local
Service as described in Section 3.2, Call Waiting as described in Section
3.4.10, Three-Way Calling as described in Section 3.4.13, Caller ID - Name
& Number as described in Section 3.4.11, Auto Redial as described in Section
3.4.1 and Call Waiting ID as described in Section 3.4.15.

The VarTec Friends-R-FreeSM Package does not include equipment associated
with the Caller ID - Name and Number feature. (N)

CANCELLED
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ISSUED: September 13, 2002 EFFECTIVE: October 13, 2002
BY: Melissa A. Smith, Esq. o
. Vice President - External Legal Affairs Milneened Publie
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VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local

First Revised Page No. 54.2
Replaces Original Page No. 54.2

LOCAL EXCHANGE SERVICES TARIFF

3.0

SERVYICE DESCRIPTION (Continued)

3.2

Basic Residential Local Service (Continned)

3.2.5 VarTec Friends-R-FreeS™ Classic Package (Continued)

Customers who select the VarTec Friends-R-FreeS™ Classic Package will
receive an allotment of 100 minutes per month of interstate and intrastate
(interfLATA and intraLATA) usage. The call length mimimums with
the Customer’s selected long distance calling plan, the FiveLine® Service
or One Choice® Long Distance Service (a.k.a.VarTec VoiceS™ Long
Distance Service) will apply to the included 100 minutes. Any additional
long distance usage beyond the included 100 minutes will be billed
according to the Customer’s selected long distance plan. The 100 minutes
of long distance domestic usage will not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the
included allotted minutes. Unused minutes will be forfeited at the end of
the calendar month.

As noted above, rates and charges for the FiveLine® Service or One
Choice® Long Distance Service (a.k.a.VarTec VoiceSM Long Distance
Service) are listed in the VarTec Telecom, Inc. Missouri P.S.C. No. 3 -
Telephone Tariff Sections 3.27 and 3.30, respectively.

If VarTec Friends-R-Free®™ Classic Package Customers originate calls by
dialing 1+ (Area Code) and telephone number or 1+ (10-1X-XXX) + (Area
Code) and telephone number on a direct-dialed basis and terminate calls
to other VarTec Friends-R-FreeS™ Classic Package or Friends-R-FreeSM
Customers telephone number(s), they wilt be eligible to receive the
Friends-R-FreeS™ Classic Feature described in Section 3.2.5.1 following.
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ISSUED: November 20, 2002

BY:

CANCELLED

September 6, 2010

Missouri Public

Service Commission

LD-2011-0033

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

EFFECTIVE: December 20, 2002



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.2

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

Ao L 20
3.2 Basic Residential Local Service (Continued) o N)

3.2.5 VarTec Friends-R-FreeS™ Package (Continued)

Customers who s¢lect the VarTec Friends-R-FreeSM Package will receive
an allotment of 100 minutes per month of interstate and intrastate
(interLATA and intraLATA) usage. The call length minimums with
the Customer’s selected long distance calling plan, the FiveLine® Service
or One Choice® Long Distance Service (a.k.a.VarTec VoiceSM Long
Distance Service) will apply to the included 100 minutes. Any additional
long distance usage beyond the included 100 minutes will be billed
according to the Customer’s selected long distance plan. The 100 minutes
of long distance domestic usage will not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the
included allotted minutes. Unused minutes will be forfeited at the end of
the calendar month.

As noted above, rates and charges for the FiveLine® Service or One
Choice® Long Distance Service (a.k.a.VarTec VoiceSM Long Distance
Service) are listed in the VarTec Telecom, Inc. Missouri P.S.C. No. 3 -
Telephone Tariff Sections 3.27 and 3.30, respectively.

If VarTec Friends-R-FreeSM Package Customers originate calls by dialing
1+ (Area Code) and telephone number or 1+ (10XXX) + (Area Code) and
telephone number on a direct-dialed basis and terminate calls to other
VarTec Friends-R-FreeS™ Package Customers telephone number(s), they
will be eligible to receive the Friends-R-FreeS™ Feature described in
Section 3.2.5.1 following. (N)

CANCELLED

DEC 9 0 2002
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ISSUED: September 13, 2002 EFFECTIVE: October 13, 2002
BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs Mitageur Pubile
1600 Viceroy Drive
Dallas, T 7523
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 54.3

Replaces Original Page No. 54.3
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)
3.2.5 VarTec Friends-R-Free*™ Classic Package (Continued)
3.2.5.1 VarTec Friends-R-Frees" Classic Feature

Customers of the VarTec Friends-R-FreeS™ Classic Package may place
unlimited 1+, direct-dialed calls or use a Company-designated casual calling
(dial-around) code when dialing long distance calls to other Customers
subscribing to VIT's Friends-R-FreeSM Classic Package or Friends-R-
FreesM at no additional charge. However, the long distance usage to other
Customers subscribing to VTT’s Friends-R-Free$M Classic Package or
Friends-R-FreeS™ is not deducted from the included 100 minutes of
domestic long distance usage.

Customer telephone numbers which are not capable of being subscribed to
an interexchange carrier, and telephone numbers which are associated with
Company 800/8XX service(s) or access codes associated with Company
services other than switched services (e.g., travel calling card service
numbers) are not eligible for inclusion in or the benefits of VIT's Friends-
R-Frees™ Classic Package Feature.

If a Customer discontinues his or her VarTec Friends-R-FreesM Classic
Package, only those eligible long distance calls which were made while he
or she was a Customer with the VarTec Friends-R-Free$™ Classic Package
will receive the Friends-R-FreeS™ Classic FFeature.

The Friends-R-Frees™ Classic Feature does not apply to service which is
provided on any special access line or Local Exchange Company service
line for which the Customer pays a rate described as a business or
commercial special access line in an applicable Local Exchange Company
aceess service tariff.

The VarTec Friends-R-FreeS™ Classic Package is intended for residential
use only, and all terms of the Friends-R-Free®™ Classic Package Acceptable
Use Policy set forth as follows in Section 3.2.5.2 apply.

ISSUED: November 20, 2002 EFFECTIVE: December 20, 2002
BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission

LD-2011-0033
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VarTec Telecon, Inc.

P.S.C. Mo No. 1-Local
Original Page No. 54.3

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)
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3.2 Basic Residential Local Service (Continued)

3.2.5 VarTec Friends-R-FreesM Package (Continned)

3.2.5.1 Friends-R-FreeM Feature

CANEELLED

DEC % 0 Z““zq
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Customers of the VarTec Friends-R-FreeSM Package may place
unlimited 1+, direct-dialed calls or use a Company-designated casual
calling (dial-around) code when dialing long distance calls to other
Customers subscribing to VTI’s Friends-R-FreeSM Package at no
additional charge. However, the long distance usage to other
Customers subscribing to VTI’s Friends-R-FreeSM Package is not
deducted from the included 100 minutes of domestic long distance
usage.

Customer telephone numbers who are not capable of being
subscribed to an interexchange carrier, and telephone numbers which
are associated with Company 800/8XX service(s) or access codes
associated with Company services other than switched services (e.g.,
travel calling card service numbers) are not eligible for inclusion in
or the benefits of VTT’s Friends-R-Free®M Package Feature.

If a Customer discontinues his or her VarTec Friends-R-FreeSM
package, only those ¢ligible long distance calls which were made
while he or she was a Customer with the VarTec Friends-R-FreesM
Package will receive the Friends-R-FreeS™ Feature.

The Friends-R-FreeS™ Feature does not apply to service which is
provided on any special access line or Local Exchange Company
service line for which the Customer pays a rate described as a
business or commercial special access line in an applicable Local
Exchange Company access service tariff.

The VarTec Friends-R-FreeSM Package is intended for residential use
only, and all terms of the Friends-R-FreeSM Package Acceptable Use
Policy set forth as follows in Section 3.2.5.2 apply.

ISSUED: September 13, 2002

EFFECTIVE: October 13, 2002

BY: Melissa A. Smith, Esq.

Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local
First Revised Page No. 54.4

Replaces Original Page No. 54.4
LOCAL EXCHANGE SERVICES TARIFF

3.0

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.5 VarTec Friends-R-FreeSM Classic Package (Continued)

3.2.5.2 Acceptable Use Policy for Friends-R-FreesM Classic Package

Friends-R-Frees™ Classic service is for residential voice use only and provides
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-FreeS™ Classic or Friends-R-
FreesM service plans. Only calls that originate from and terminate at telephone
numbers enrolled in the Friends-R-Frees™ Classic or Friends-R-FreeSM service
plans are eligible. Certain excessive uses or calling patterns, however, may be
considered evidence of abuse or disallowed commercial or data usage and may
result in termination of the service and/or assessment of a fee. Calling patterns
other than that which are considered usual and normal based on Customer
calling history or industry standards may cause termination of service.

The Friends-R-Free$M Classic service plan is intended only for residential voice
use usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited and may resuit in termination of the service.
Customer account usage and calling patterns may be reviewed periodically at
the discretion of VarTec Telecom. Customer use of the Friends-R-Free M
Classic service plan that reflects calling patterns other than those that are
considered usual and normal for residential customers based on industry
standards or personal past calling history may be considered abuse and result
in termination of service without refund or the possibility of renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at any time. By
selecting VarTec Telecom Friends-R-FreeSM Classic service plan, Customer
agrees to use the service in accordance with this acceptable use policy and
other terms and conditions of service and to indemnify and hold VarTec
Telecom harmless from any claims resulting from use or misuse of its products
and services.

This Acceptable Use Policy may be revised periodically without notice.
Customers agree that revisions are applicable to your then current service and
usage.

ISSUED: November 20, 2002
BY:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: December 20, 2002

Melissa A. Smith, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

M

(T
(M

(T)
(M

(T

(T)

(T)



VarTec Telecom, Inc. P.S.C. Mo Ne. 1-Local
Original Page No. 54.4
LOCAL EXCHANGE SERVICES TARIFF
. 3.0  SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued) Wl e 20Uy
3.2.,5 VarTec Friends-R-Frees™ Package (Continued)

5]
1

3.2.5.2 Acceptable Use Policy for Friends-R-Frees" Package ' '
Friends-R-FreeSM service is for residential voice use only and provides
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-FreeSM™ service plan. Only
calls that originate from and terminate at telephone numbers enrolled in the
Friends-R-FreeS™ service plan are eligible. Certain excessive uses or calling
patterns, however, may be considered evidence of abuse or disallowed
commercial or data usage and may result in termination of the service and/or
assessment of a fee. Calling patterns other than that which are considered
usual and normal based on Customer calling history or industry standards may
cause termination of service.

The Friends-R-FreeS™ service plan is intended only for residential voice use
usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
. periodically at the discretion of VarTec Telecom. Customer use of the
Friends-R-Free M service plan that reflects calling patterns other than those
that are considered usual and normal for residential customers based on
’ industry standards or personal past calling history may be considered abuse
and result in termination of service without refund or the possibility of
renewal.

CANCELLED
DEC 20 2002

VarTee Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at any time,
’ 3 \ . / By selecting VarTec Telecom Friends-R-FreeSM service plan, Customer agrees
Pﬂb%% Sm%, &Oﬁmﬁﬁﬁcﬁ to use the serv1_cle in accordfmce with .thxs acgeptable use policy and other
a0 5! terms and conditions of service and to indemnify and hold VarTec Telecom
harmless from any claims resulting from use or misuse of its products and

services.

This Acceptable Use Policy may be revised periodically without notice.
Customers agree that revisions are applicable to your then current service and

usage. N

ISSUED: September 13, 2602 EFFECTIVE: October 13, 2002
BY: Melissa A, Smith, Esq.

. Vice President - External Legal Affairs Miloueuws Public
1600 Viceroy Drive
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 54.5

Replaces Original Page No. 54.5
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)
3.2.5 VarTec Friends-R-Frees™ Classic Package (Continued) (D

3.2.5.3 Acceptable Use Policy for Friends-R-Frees® Classic Package (T)
(Continued)
Prohibited Use/Abuse

The following are prohibited uses of the Friends-R-FreeSM™ Classic service plan that (T)
may result in termination of service:

« Calling patterns and usage that considerably exceed what is considered usual and
normal for residential customers by industry standards

» Calling usage that considerably exceeds your established history of usage

» Use for any type of commercial business

+ Commercial faxing, fax broadcasting, or fax blasting

+ Use of Auto-Dialers or predictive dialer

«  Use of Phone Chat Rooms

+ Calls to 900 or 976 numbers

+ Modem data transfer

+  Use for dialing into an ISP or any type of data transmission

»  Use for medical transcription

= Use is not for call back, call sell, or debit card services.

*  Service is not to be used for call centers or telemarketing

= Any use not consistent with residential voice usage, or for which the service is
otherwise intended.

Customers who exceed 2000 minutes of combined intrastate and interstate long distance usage

m one month may have their service plan evaluated for compliance with this acceptable use
policy. Depending on the evaluation results, Customers whose use constitutes, in VarTec’s

sole discretion, violation of this policy will be notified in writing that their Friends-R-FreesM
Classic service plan may be terminated and/or a $50.00 data/commercial usage fee assessed (T)
for any subsequent violation.

VTI reserves the right, in the event of fraud, to terminate service immediately without notice
or exigent circumstances.

ISSUED: November 20, 2002 EFFECTIVE: December 20, 2002
BY:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission

LD-2011-0033




VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.5
LOCAL EXCHANGE SERVICES TARIFF

- . . ~ A'\
. Lo . e
. (I e A2

3.0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)
3.2.5 VarTec Friends-R-Free*™ Package (Continued) A o (N) |
3.2.5.3 Acceptable Use Policy for Friends-R-Frees™ Package (Continued)

Prohibited Use/Abuse

The following are prohibited uses of the Friends-R-FreeS™ service plan that
may result in termination of service:

» Calling patterns and usage that considerably exceed what is considered usual
and normal for residential customers by industry standards

» Calling usage that considerably exceeds your established history of usage j

+ Use for any type of commercial business cq

+ Commercial faxing, fax broadcasting, or fax blasting %’Q

* Use of Auto-Dialers or predictive dialer [@

*  Use of Phone Chat Rooms Py by s 050 2y

. *  Calls to 900 or 976 numbers by 6'(5715? g5

» Modem data transfer f'g/ ~

» Use for dialing into an ISP or any type of data transmission = %@h

+  Use for medical transcription R

» Use is not for call back, call sell, or debit card services.

» Service is not to be used for call centers or telemarketing

* Any use not consistent with residential voice usage, or for which the service
is otherwise intended.

g

Customers who exceed 2000 minutes of combined intrastate and interstate long
distance usage in one month may have their service plan evaluated for compliance
with this acceptable use policy. Depending on the evaluation results, Customers
whose use constitutes, in VarTec’s sole discretion, violation of this policy will be
notified in writing that their Friends-R-FreeSM service plan may be terminated and/or
a $50.00 data/commercial usage fee assessed for any subsequent violation.

VTl reserves the right, in the event of fraud, to terminate service immediately without

notice or exigent circumstances. (N)
ISSUED: September 13, 2002 EFFECTIVE: October 13, 2002
BY: Melissa A. Smith, Esq. . e B3 B
. Vice President - External Legal Affairs Misseur Public
1600 Viceroy Drive s g cm e Cu
Dallas, Texas 75235 FLED OCT 18 2002

(214) 424-1000
Service Commission



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 54.6

Replaces Original Page No. 54.6
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.6 VarTec Friends-R-Free™ Package

The VarTec Friends-R-FreeS™ Package provides Customers with local and
long distance calling for a flat monthly rate. As of March 23, 2004, VarTec
Friends-R-Free®™ Package is only available to existing Customers of the
VarTec Friends-R-FreeSM Package. In order to select the VarTec Friends-R-
FreeS™ Package, Customers must subscribe to VTI as their primary service
provider for local exchange services. Customers may also select VTI for
intral ATA interexchange and interL AT A interexchange telecommunications
services or may utilize VTI’s interexchange services by using a Company-
designated 10-1X-XXX access code. Furthermore, Customers must select
one of the following two (2) VTI long distance plans: FiveLine® Service as
described in Section 3.30 of the Company’s Missouri P.S.C. No. 3 -
Telephone Tariff or One Choice® Long Distance Service (a.k.a VarTec
Voice®™ Long Distance Service) as described in Section 3.27 of the
Company’s Missouri P.S.C. No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-FreeS™M Package may be restricted based upon the
Customer’s creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency.

222

The VarTec Friends-R-FreeSM Package includes Basic Residential Local
Service as described in Section 3.2, Call Waiting as described in Section
3.4.10, Caller ID - Name & Number as described in Section 3.4.11 and Call
Waiting ID as described in Section 3.4.15.

The VarTec Friends-R-FreeS™ Package does not include equipment associated
with the Caller ID - Name and Number feature.

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
CANCELLED Dallas, Texas 75235 F ’ED
September 6, 2010 -
el\sl)ise:;u?irPublic (214) 424-1000 Mo Psc

Service Commission
LD-2011-0033
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VarTec Telecom, Inc.

LOCAL EXCHANGE SERVICES TARIFF

3.0

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

P.S.C. Mo No. 1-Local
Original Page No. 54.6

56D NOV 2 § 2002

Service Commission

3.2.6 VarTec Friends-R-FreeS™ Package

The VarTec Friends-R-FreeSM Package provides Customers with local and
long distance calling for a flat monthly rate. In order to select the VarTec
Friends-R-Frees™ Package, Customers must subscribe to VTI as their primary
service provider for local exchange services. Customers may also select VTI
for intraLATA interexchange and interLATA  interexchange
telecommunications services or may utilize VIT’s interexchange services by
using a Company-designated 10-1X-XXX access code.  Furthermore,
Customers must select one of the following two (2) VTI long distance plans:
FiveLine® Service as described in Section 3.30 of the Company’s Missouri
P.S.C. No. 3 - Telephone Tariff or One Choice® Long Distance Service (a.k.a
VarTec Voice®M Long Distance Service) as described in Section 3.27 of the
Company’s Missouri P.S.C. No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-FreeS™M Package may be restricted based upon the
Customer’s creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency.

The VarTec Friends-R-FreeS™M Package includes Basic Residential Local
Service as described in Section 3.2, Call Waiting as described in Section
3.4.10, Caller ID - Name & Number as described in Section 3.4.11 and Call
Waiting ID as described in Section 3.4.15.

The VarTec Friends-R-FreeSM Package does not include equipment associated
with the Caller ID - Name and Number feature.

CANCELLED
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ISSUED: November 20, 2002

BY:

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

EFFECTIVE: December 20, 2002
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.7

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued) N)
3.2.6 VarTec Friends-R-Frees" Package (Continued)

If VarTec Friends-R-Free®M Package Customers originate calls by dialing
1+ (Area Code) and telephone number or 1+ (10-1X-XXX) + (Area Code) (T)
and telephone number on a direct-dialed basis and terminate calls to other
VarTec Friends-R-FreeSM Package or Friends-R-Frees™ Customers
telephone number(s), they will be eligible to receive the Friends-R-FreeS™
Feature described in Section 3.2.6.1 following. Ny

ISSUED: November 20, 2002 EFFECTIVE: December 20, 2002

BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission

LD-2011-0033




VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local
Original Page No. 54.8

LOCAL EXCHANGE SERVICES TARIFF

3.0.

SERVICE DESCRIPTION (Continued)

3.2

Basic Residential Local Service (Continued)
3.2.6 VarTec Friends-R-FreeS™ Package (Continued)

3.2.6.1 Friends-R-FreeSM Feature

Customers of the VarTec Friends-R-FreeSM Package may place
unlimited 1+, direct-dialed calls or use a Company-designated casual
calling (dial-around) code when dialing long distance calls to other
Customers subscribing to VTI’s Friends-R-FreeSM Package or
Friends-R-Free®M at no additional charge.

Customer telephone numbers which are not capable of being
subscribed to an interexchange carrier, and telephone numbers which
are associated with Company 800/8XX service(s) or access codes
associated with Company services other than switched services (e.g.,
travel calling card service numbers) are not eligible for inclusion in or
the benefits of VTI’s Friends-R-FreeS™ Package Feature.

If a Customer discontinues his or her VarTec Friends-R-FreeSM
Package, only those eligible long distance calls which were made
while he or she was a Customer with the VarTec Friends-R-FreeS™
Package will receive the Friends-R-FreeSM Feature.

The Friends-R-FreeSM Feature does not apply to service which is
provided on any special access line or Local Exchange Company
service line for which the Customer pays a rate described as a
business or commercial special access line in an applicable Local
Exchange Company access service tariff.

The VarTec Friends-R-FreeSM Package 1s intended for residential use
only, and all terms of the Friends-R-FreeS™ Package Acceptable Use
Policy set forth as follows in Section 3.2.6.2 apply.

ISSUED: November 20, 2002

BY:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: December 20, 2002

Melissa A. Smith, Esq. -
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000




VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local
Original Page No. 54.9

LOCAL EXCHANGE SERVICES TARIFF

3.0

SERVICE DESCRIPTION (Continued)

3.2  Basic Residential Local Service (Continued)

3.2.6 VarTec Friends-R-Free™ Package (Continued)

3.2.6.2 Acceptable Use Policy for Friends-R-Frees™ Package

Friends-R-Frees™ service is for residential voice use only and provides
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-FreeS™M or Friends-R-
FreeSM service plans. Only calls that originate from and terminate at
telephone numbers enrolled in the Friends-R-FreeSM Friends-R-FreeSM
service plans are eligible. Certain excessive uses or calling patterns, however,
may be considered evidence of abuse or disallowed commercial or data usage
and may result in termination of the service and/or assessment of a fee.
Calling patterns other than that which are considered usual and normal based
on Customer calling history or industry standards may cause termination of
service.

The Friends-R-FreeS™ service plan is intended only for residential voice use
usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom. Customer use of the
Friends-R-Free SM service plan that reflects calling patterns other than those
that are considered usual and normal for residential customers based on
industry standards or personal past calling history may be considered abuse
and result in termination of service without refund or the possibility of
renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at any time.
By selecting VarTec Telecom Friends-R-Frees™ service plan, Customer agrees
to use the service in accordance with this acceptable use policy and other
terms and conditions of service and to indemnify and hold VarTec Telecom
harmless from any claims resulting from use or misuse of its products and
Services.

This Acceptable Use Policy may be revised periodically without notice.
Customers agree that revisions are applicable to your then current service and
usage.

ISSUED: November 20, 2002
BY:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: December 20, 2002

Melissa A, Smith, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000




VarTec Telecom, Inc. P.S.C. Mo No. 1-Local

Original Page No. 54.10
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)
3.2 Basic Residential Local Service (Continued)
3.2.6 VarTec Friends-R-Free®™ Package (Continued)
3.2.6.3 Acceptable Use Policy for Friends-R-FreeSM Package (Continued)
Prohibited Use/Abuse
The following are prohibited uses of the Friends-R-Free®™ service plan that
may result in termination of service:
« Calling patterns and usage that considerably exceed what is considered usual
and normal for residential customers by industry standards
» Calling usage that considerably exceeds your established history of usage
¢ Use for any type of commercial business
+ Commercial faxing, fax broadcasting, or fax blasting
s Use of Auto-Dialers or predictive dialer
* Use of Phone Chat Rooms
» Calls to 900 or 976 numbers
¢ Modem data transfer
+ Use for dialing into an ISP or any type of data transmission
-« Use for medical transcription
+ Use is not for call back, call sell, or debit card services.
» Service is not to be used for call centers or telemarketing
» Any use not consistent with residential voice usage, or for which the service
is otherwise intended.
Customers who exceed 2000 minutes of combined intrastate and interstate long
distance usage in one month may have their service plan evaluated for compliance
with this acceptable use policy. Depending on the evaluation results, Customers
whose use constitutes, in VarTec’s sole discretion, violation of this policy will be
notified in writing that their Friends-R-FreeS™ service plan may be terminated and/or
a $50.00 data/commercial usage fee assessed for any subsequent violation.
VTI reserves the right, in the event of fraud, to terminate service immediately without
notice or exigent circumstances.
ISSUED: November 20, 2002 EFFECTIVE: December 20, 2002
BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Dallas, Texas 75235
(214) 424-1000




VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 54.11
Replaces Original Page No. 54.11

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

3.2  Basic Residential Local Service (Continued)

()
(T)

One Choice® Classic Unlimited Package provides residential Customers in Missouri (N)
with local and long distance calling for a flat rate. As of March 23, 2004, One (N)
Choice® Classic Unlimited Package is only available to existing Customers of the One(N)/(T)
Choice® Classic Unlimited Package (formerly known as One Choice® Unlimited (T)
Package). In order to select One Choice® Classic Unlimited Package, Customers must
subscribe to VTI as the primary service provider for local exchange, intralL,ATA
interexchange and interEATA interexchange telecommunications services. The
availability of One Choice® Classic Unlimited Package to Customers may be restricted (T)
based upon both VTT’s access to resold services through Southwestern Bell and the
Customer’s creditworthiness as determined by information contained in a credit
bureau report received from a credit reporting agency.

3.2.7 One Choice® Classic Unlimited Package

One Choice® Classic Unlimited includes Basic Residential Local Service as described (T)
in Section 3.2, Caller ID - Name and Number as described in Section 3.4.11, Call
Waiting as described in Section 3.4.10, Call Forwarding as described in Section 3.4.3,
Call Waiting ID as described in Section 3.4.15, Anonymous Call Rejection as
described in Section 3.4.14, Speed Calling as descnibed in Section 3.4.12, Call Block

as described in Section 3.4.2 and unlimited domestic long distance usage subject to

the terms and conditions of the VarTec One Choice® Classic Unlimited Package (T)
Acceptable Use Policy. The unlimited domestic long distance usage only applies to
non-operator assisted, direct dialed domestic calls. One Choice® Classic Unlimited (T)
Package does not include equipment associated with the Caller ID - Name and
Number feature. One Choice® Classic Unlimited Package is intended for residential (T)
use only and all terms of the Acceptable Use Policy for One Choice® Classic (T)
Unlimited Package apply. At VTI’s sole discretion, action may be taken to limit
access to toll services if the Customer’s toll usage exceeds normal calling patterns or
differ from usual and normal industry standards for residential Customers. VTI may
also limit or prohibit access to toll services if usage exceeds the Customet’s
established history of toll usage. These actions may be taken without notice and
without incurring liability.

Rates and charges associated with One Choice® Classic Unlimited Package are set (T)
forth in Section 4.2.7 following.
ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive °
CANCELLED Dallas, Texas 75235 Filed
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission M O PS C
LD-2011-0033
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.11

LOCAL EXCHANGE SERVICES TARIFF
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3.0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)
3.2.7 One Choice® Unlimited Package (N)

One Choice® Unlimited Package provides residential Customers in Missouri with
local and long distance calling for a flat rate. In order to select One Choice®
Unlinited Package, Customers must subscribe to VTI as the primary service
provider for local exchange, intralLATA interexchange and interLATA
interexchange telecommunications services. The availability of One Choice®
Unlimited Package to Customers may be restricted based upon both VTF’s access
to resold services through Southwestern Bell and the Customer’s creditworthiness
as determuned by information contained in a credit bureau report received from a
credit reporting agency.

One Choice® Unlimited includes Basic Residential Local Service as described in
Section 3.2, Caller ID - Name and Number as described in Section 3.4.11, Call
Waiting as described in Section 3.4.10, Call Forwarding as described in Section
3.4.3, Call Waiting ID as described in Section 3.4.15, Anonymous Call Rejection
as described in Section 3.4.14, Speed Calling as described in Section 3.4.12, Call
Block as described in Section 3.4.2 and unlimited domestic long distance usage
subject to the terms and conditions of the VarTec One Choice® Unlimited Package
Acceptable Use Policy. The unlimited domestic long distance usage only applies
to non-operator assisted, direct dialed domestic calls. One Choice® Unlimited
Package does not include equipment associated with the Caller ID - Name and
Number feature.

One Choice® Unlimited Package is intended for residential use only and all terms
of the Acceptable Use Policy for One Choice® Unlimited Package apply. At VTI's
sole discretion, action may be taken to limit access to toll services if the Customer’s
toll usage exceeds normal calling patterns or differ from usual and normal industry
standards for residential Customers. VTI may also limit or prohibit access to toll
services 1if usage exceeds the Customer’s established history of toll usage. These
actions may be taken without notice and without incurring liability.

Rates and charges associated with One Choice® Unlimited Package are set forth in
Section 4.2.7 following. (N)

ISSUED: February 28, 2003 EFFECTIVE: April 2, 2003

BY: Melissa A. Drennan, Esq. -~ ,QANCEU-ED

Vice President - External Legal Affairs

1600 Viceroy Drive 1 Bl
Dallas, Texas 75235 MAR 2 4 2004 ” gn%lq%ﬁé&g&‘l‘iﬁé%g!{)ﬂ
(214) 424-1000 ‘51 l
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VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local
First Revised Page No, 54.12

Replaces Original Page No. 54.12
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.7

One Choice® Classic Unlimited Package (Continued)

3.2.7.1 Acceptable Use Policy for One Choice® Classic Unlimited Package

One Choice® Classic Unlimited service provides unlimited interstate and
intrastate long distance calls for residential voice use only. Certain excessive
uses or calling patterns, however, may be considered evidence of abuse or
disallowed commercial or data usage and may result in termination of service
or assessment of a fee. Calling patterns other than that which are considered
usual and normal based on Customer calling history or industry standards may
cause terminatton of service.

The One Choice® Classic Unlimited plan is intended only for residential voice
usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom. Customer use of the One
Choice® Classic Unlimited service plan that reflects calling patterns other than
those that are considered usual and normal for residential customers based on
industry standards or personal past calling history may be considered abuse
and result in termination of service without refund or the possibility of
renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at any time.
By selecting VarTec Telecom One Choice® Classic Unlimited service plan,
Customer agrees to use the service in accordance with this acceptable use
policy and other terms and conditions of service and to indemnify and hold the
company harmless from any claims resulting from use or misuse of its
products and services. This Acceptable Use Policy may be revised periodically
without notice. Customers agree that revisions are applicable to your then
current service and usage.

ISSUED: February 23, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

e T filed
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(M
(T
(T)

()

(T)

(T)



Schwam psc



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.12

. LOCAL EXCHANGE SERVICES TARIFF

i\ﬂi..momﬁ {- >Hialio
3.0 SERVICE DESCRIPTIONS (Continued) Sorvieo Cemminsion
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3.2 Basic Residential Local Service (Continued)
3.2.7 One Choice® Unlimited Package (Continued) (N)
3.2.7.1 Acceptable Use Policy for One Choice® Unlimited Package

One Choice® Unlimited service provides unlimited interstate and
intrastate long distance calls for residential voice use only. Certain
excessive uses or calling patterns, however, may be considered evidence
of abuse or disallowed commercial or data usage and may result in
terrmmnation of service or assessment of a fee. Calling patterns other than
that which are considered usual and normal based on Customer calling
history or industry standards may cause termmination of service.

The One Choice® Unlimited plan is intended only for residential voice
usage. Use for home office, small business, large commercial business,

. or other commercial use 1s prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom. Customer use of the
One Choice® Unlimited service plan that reflects calling patterns other
than those that are considered usual and normal for residential customers
based on industry standards or personal past calling history may be
considered abuse and result in termination of service without refund or
the possibility of renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service
for violation of this policy or other terms and conditions of service at any

C ANCF‘_LED time. By selecting VarTec Telecom One Choice® Unlimited service plan,
Customer agrees to use the service in accordance with this acceptable use
policy and other terms and conditions of service and to indemnify and

MAR 2 4 2004 hold th harmless f laims resulting fi i
<x %\){ \(c)\ old the company harmless rom any claims resulting from use or mlsuse
By \ P\% > of its products and services. This Acceptable Use Policy may be revised
Public Survice %{E{?“““mn periodically without notice. Customers agree that revisions are applicable

MISSO to your then current service and usage. {(N)
ISSUED: February 28, 2003 EFFECTIVE: April 2, 2003
. BY: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
9 P rublis
Dallas, Texas 75235 Sexllgﬂ@ gmﬁmﬁu@@

(214) 424-1000
ik APR £2 2003



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 54.13

Replaces Original Page No. 54.13
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.7 One Choice® Classic Unlimited Package (Continued) (T)
3.2.7.1 Acceptable Use Policy for One Choice® Classic Unlimited Package (T)
(Continued)
Prohibited Use/Abuse

The following are prohibited uses of the One Choice® Classic Unlimited (T)
service plan that may result in termination of service:

. Calling patterns and usage that considerably exceed what is considered
usual and normal for residential customers by industry standards

. Calling usage that considerably exceeds your established history of
usage

. Use for any type of commercial business

. Commercial faxing, fax broadcasting, or fax blasting

. Use of Auto-Dialers or predictive dialer

. Use of Phone Chat Rooms
. Calls to 900 or 976 numbers

. Modem data transfer

. Use for dialing into an ISP or any type of data transmission

. Use for medical transcription

. Use is not for call back, call sell, or debit card services

. Service is not to be used for call centers or telemarketing

. Any use not consistent with residential voice usage, or for which the

service is otherwise intended.

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive .
CANCELLED Dallas, Texas 75235 Flled
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission M P
LD-2011-0033
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.13

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued) Sorvioe

3.2 Basic Residential Local Service (Continued)

3.2.7 One Choice® Unlimited Package (Continued) (N)
3.2.7.1 Acceptable Use Policy for One Choice® Unlimited Package

(Continued)

Prohibited Use/Abuse

The following are prohibited uses of the One Choice® Unlimited service

plan that may result in termination of service:

. Calling patterns and usage that considerably exceed what is
considered usual and normal for residential customers by industry
standards

. Calling usage that considerably exceeds your established history of
usage

. Use for any type of commercial business

. Commercial faxing, fax broadcasting, or fax blasting

. Use of Auto-Dialers or predictive dialer

. Use of Phone Chat Rooms

. Calls to 900 or 976 numbers

. Modem data transfer

. Use for dialing into an ISP or any type of data transmission

. Use for medical transcription

. Use is not for call back, call sell, or debit card services

. Service is not to be used for call centers or telemarketing

. Any use not consistent with residential voice usage, or for which
the service is otherwise intended. (N)

CANCELLED
MAR 2 4 2004

SRS Ak 1D
Public bevice ,&ogmtssion
ISSUED: February 28, 2003 EFFECTIVE: April 2, 2003

BY: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive Migaensnl Pu@]l@
Y e 1
Dallas, Texas 75235 Borrie® Sorimisslen

(214) 424-100
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 54.14
Replaces Original Page No. 54.14

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.7 One Choice® Classic Unlimited Package (Continued) (D
3.2.7.1 Acceptable Use Policy for One Choice® Classic Unlimited Package (T)
(Continued)
Prohibited Use/Abuse

Customers who exceed 2000 minutes of combined intrastate and interstate

long distance usage in one month may have their service plan evaluated for
compliance with this acceptable use policy. Depending on the evaluation
results, Customers whose use constitutes, in VarTec’s discretion, violation

of this policy will be notified in writing that their One Choice® Classic (T)
Unlimited service plan may be terminated and/or a $50.00
data/commercial usage fee assessed for any subsequent violation.

VTI reserves the right, in the event of fraud, to terminate service
immediately without notice or exigent circumstances.

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive .
CANCELLED Dallas, Texas 75235 Flled
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission M O PS C
LD-2011-0033
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.14
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LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)
3.2.7 One Choice® Unlimited Package (Continued) (N)

3.2.7.1 Acceptable Use Policy for One Choice® Unlimited Package
(Continued)

Prohibited Use/Abuse

Customers who exceed 2000 minutes of combined intrastate and
interstate long distance usage in one month may have their service
plan evaluated for compliance with this acceptable use policy.
Depending on the evaluation results, Customers whose use
constitutes, in VarTec’s discretion, violation of this policy will be
notified in writing that their One Choice® Unlimited service plan may
be terminated and/or a $50.00 data/commercial usage fee assessed for
any subsequent violation.

VTI reserves the right, in the event of fraud, to terminate service
immediately without notice or exigent circumstances. (N)

CANCELLED

MAR 2 4 2004
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ISSUED: February 28, 2003 EFFECTIVE: April 2, 2003
BY: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive Misso aﬁ PuE')I‘l@
2o
Dallas, Texas 75235 Sorvieo CoOmM.oelen

(214) 424-100
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local

Original Page No. 54.15
LOCAL EXCHANGE SERVICES TARIFF
3.0 SERVICE DESCRIPTIONS (Continued)
3.2  Basic Residential Local Service (Continued)
3.2.8 One Choice® Select Package )

One Choice® Select Package provides residential Customers in Missouri with local
and long distance calling for a flat rate. In order to subscribe to One Choice® Select
Package, the Customer must select VTI as the primary service provider for local
exchange, intraLATA interexchange and interLATA interexchange
telecommunications services. Furthermore, the Customer must select one of the
following two long distance service plans: One Choice® $.05 Plan or One Choice®
$.03 Plan as described in Sections 3.39.1 and 3.39.2 of VTT’s Missouri P.S.C. Tariff
No. 3 “Telecommunications Services Tariff. Rates and charges for the One Choice®
Select Package may vary based on the Customer’s selected long distance calling
plan. The availability of One Choice® Select Package to the Customer may be
restricted based upon both VTI’s access to services through the incumbent local
exchange carrier and the Customer’s creditworthiness as determined by information
contained in a credit bureau report received from a credit reporting agency.

One Choice® Select Package is a bundled service package which includes Basic
Residential Local Service as described in Section 3.2 and the following five Call
Management Features: Caller ID as described in Section 3.4.11, Call Waiting as
described in Section 3.4.10, Three-Way Calling as described in Section 3.4.13, Call
Waiting TD as described in Section 3.4.15 and Call Return as described in Section
3.4.9. The Customer will also receive 200 minutes of domestic long distance usage
subject to the Customer’s selected long distance plan, and any additional long
distance usage beyond the included minutes will be billed according to the same
selected long distance plan. The included long distance usage does not accumulate
on a month-to-month basis, and no credit will be given to Customers who do not use
the included minutes.

One Choice® Select Package does not include equipment associated with the Caller
ID feature, If the Customer’s service is discontinued prior to the conclusion of a
billing period, the Customer will remain responsible for the monthly charges for the
entire billing period. Rates and charges associated with One Choice® Select Package
are set forth in Section 4.2.8 following. (N)

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

CANCELLED
S oANCELED Dallas, Texas 75235 FILED

ptember 6, X (214) 424-1000
Servlicssseoggmriislscion m P sc
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 54.16

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)
3.2 Basic Residential Local Service (Continued)
3.2.9 One Choice® Elite Package )

One Choice® Elite Package provides residential Customers in Missouri with local and
long distance calling for a flat rate. In order to subscribe to One Choice® Elite
Package, the Customer must select VT as the primary service provider for local
exchange, intralATA interexchange and interLATA interexchange
telecommunications services. Furthermore, the Customer must select one of the
following two long distance service plans: One Choice® $.05 Plan or One Choice®
$.03 Plan as described in Sections 3.39.1 and 3.39.2 of VTT’s Missouri P.S.C. Tariff
No. 3 “Telecommunications Setvices Tariff. Rates and charges for the One Choice®
Elite Package may vary based on the Customer’s selected long distance calling plan.
The availability of One Choice® Elite Package to the Customer may be restricted
based upon both VTI’s access to services through the incumbent local exchange
carrier and the Customer’s creditworthiness as determined by information contained
in a credit bureau report recetved from a credit reporting agency.

One Choice® Elite Package is a bundled service package which includes Basic
Residential Local Service as described in Section 3.2 and the following eight Call
Management Features: Caller ID as described in Section 3.4.11, Call Waiting as
described in Section 3.4.10, Three-Way Calling as described in Section 3.4.13, Call
Waiting ID as described in Section 3.4.15, Call Return as described in Section 3.4.9,
Speed Calling as described in Section 3.4.12, Call Forwarding as described in Section
3.4.3, and Auto Redial as described in Section 3.4.1. The Customer will also receive
500 minutes of domestic long distance usage subject to the Customer’s selected long
distance plan, and any additional long distance usage beyond the included minutes
will be billed according to the same selected long distance plan. The included long
distance usage does not accumulate on a month-to-month basis, and no credit will be
given to Customers who do not use the included minutes. (N)

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

CANCELLED Dallas, Texas 75235 F’LED
September 6, 2010

Missouri Public (214) 424-1000
Service Commission m Psc

LD-2011-0033
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VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local
Original Page No. 54.17

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.9 One Choice® Elite Package (Continued)

In addition to the features described herein, One Choice® Elite Package includes
subscription to an unregulated service, VTI’s Voice Mail. One Choice® Elite Package
does not inchide equipment associated with the Caller ID feature. If the Customer’s
service is discontinued prior to the conclusion of a billing pertod, the Customer will
remain responsible for the monthly charges for the entire billing period. Rates and
charges associated with One Choice® Elite Package are set forth in Section 4.2.8
following.

ISSUED: February 23, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: March 24, 2004
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YarTec Telecom, Inc.

P.S.C. Mo No. 1-Local

Original Page No. 54.18

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2

Basic Residential Local Service (Continued)

3.2.10 One Choice® Unlimited Package

One Choice® Unlimited provides residential Customers in Missouri with local and
long distance calling for a flat rate. In order to subscribe to One Choice® Unlimited,
the Customer must select VTI as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange telecommunications
services. Furthermore, the Customer must select the One Choice® $.05 Plan as
described in Section 3.391 of VTI's Missoun P.S.C. Tariff No. 3
“Telecormnmunications Services Tariff. The availability of One Choice® Unlimited
to the Customer may be restricted based upon both VTT’s access to services through
the incumbent local exchange carrier and the Customer’s creditworthiness as
determined by information contained in a credit bureau report received from a credit

reporting agency.

One Choice® Unlimited is a bundled service package which includes Basic
Residential Local Service as described in Section 3.2 and the following eight Call
Management Features: Caller ID as described in Section 3.4.11, Call Waiting as
described in Section 3.4.10, Three-Way Calling as described in Section 3.4.13, Call
Waiting ID as described in Section 3.4.15, Call Return as described in Section 3.4.9,
Speed Calling as described in Section 3.4.12, Call Forwarding as described in
Section 3.4.3 and Auto Redial as described in Section 3.4.1. Customers will also
receive unlimited domestic long distance usage. The unlimited domestic long
distance usage is for residential voice use only and applies to non-operator assisted,
direct-dialed domestic calls. Use for home office, small business, large commercial
business, or other commercial use is prohibited and may result in termination of the
service.

In addition to the features described herein, One Choice® Unlimited includes
subscription to an unregulated service, VTI’s Voice Mail. One Choice® Unlimited
does not include equipment associated with the Caller ID feature. If the Customer’s
service is discontinued prior to the conclusion of a billing period, the Customer will
remain responsible for the monthly charges for the entire billing period. Rates and
charges associated with One Choice® Unlimited are set forth in Section 4.2.8
following.

MN)

)

ISSUED: February 23, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Vi Dri
Dallas, Texas 75235 FILED

(214) 424-1000 Mo Psc

EFFECTIVE: March 24, 2004
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3.0

SERVICE DESCRIPTIONS {Continued)

3.2

Basic Residential Local Service (Continued)

3.2.11 Additional Line Service

Additional Line Service provides the same features and benefits of Basic
Residential Local Service as described in Section 3.2, including unlimited
local calling and the ability to utilize 911 emergency services. Additional
Line Service is only available to Customers who also subscribe to VTI’s
Basic Residential Local Service or an associated bundled service package as
described herein, and Additional Line Service must be installed at the same
service address as the Customer’s primary line. Any additional benefits of
the Customer’s selected local service package, such as included long distance
minutes or Call Management features, do not apply to Additional Line
Service. Optional Call Management features as described in Section 3.4 are
available to subscribers of Additional Line Service and will be billed at the
rates defined therein in addition to all charges associated with the Customer’s
Additional Line Service.

In order to subscribe to Additional Line Service, Customers must select VTI
as the primary service provider for interLATA interexchange and intraLATA
interexchange services for the additional line. Furthermore, Customers must
select one of the following two long distance plans: One Choice® $.05 Plan
or One Choice® $.03 Plan as described in Sections 3.9.1 and 3.9.2 of VTI’s
Missouri P.S.C. No. 3-Telephone “Telecommunications Services Tariff.”
Rates and charges for Additional Line Service may vary based ‘on the
Customer’s selected long distance calling plan.

ISSUED: May 27, 2004 EFFECTIVE: June 27, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

BY: Becky Gipson

(N)

(T)
Director, Regulatory Affairs F ’LED(T)
1600 Viceroy Dri
Dallas, lTex::ls T;ZI;E Mo P sc

(214) 424-1000
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34  Call Management Features

VTl offers optional Call Management Services as described herein to allow Customers to
efficiently managethe call flow generated over their telephone line(s). These services are
subject to availability of facilities and compatibility with Customer type of access line and
premises equipment. Optional services are only avatlable to Customers of VT’ s basic
local service and are not available on Centrex and PBX trunks. When multiple services
are activated on the same line, certain services may take precedence over others.

. Rates and charges associated with the Call Management Features described herein are set
forth in Section 4.4 following.

Missouri Public
FILED AUG 2 6 2001

Service Commissr‘on

ISSUED: July 12,2001 E¥FECTIVE: Angust 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive

CANCELLED Dallas, Texas 75235
September 6, 2010 (214) 424-1000

Missouri Public
Service Commission
LD-2011-0033
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3.4  Call Management Features (Continued) Service Comm)j
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34.1 Auto Redial

Auto Redial enables the Customer to redial automatically the last outgoing
telephone number. Ifthat telephone number is busy, the service will make call
attempts to the telephone number for amaximum of thirty (30) minutes beginning
with the Customer’s activation of Auto Redial, in an effort to establish the call.
The Customer will be signaled with a distinctive ring when the call can be
completed. Customers access Auto Redial bydialing *66 and can cancel an Auto
Redzal activation by dialing *86.

34.2 Call Block

Call Block enables the Customer to block calls from pre-selected telephone
numbers and/or the last incoming call (without knowing the number). To block
specified telephone numbers, the Customer builds a screening list via code
activation. Customers may access their screening list to add telephone numbers
by dialing *60. Customers may deactivate Call Block bydialing *80. Toblock
an unknown telephone number after receiving the call, the Customer enters a
blocking code to add the number to the Customer’s screening list. In the event
that facilities are unavailable to provide incoming call screening from the
Customer’s list, standard call completion will occur. Customers whose telephone
numbers are blocked are directed to a prerecorded announcement regarding the
block.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12,2001 EFFECTIVE: August 26, 2001

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000




" VarTec Telecom, Inc. P.S.C. Mo. No. 1-Local
Original Page No. 57

® LOCAL EXCHANGE SERVICES TARIFF _ e
s

RECD JUL 12 2001
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34  Call Management Features (Continued)

Service Commission
3.4.3 Call Forwarding

Call Forwarding enables the Customer to transfer all incoming calls to another
telephone number. The Customer is responsible for the payment of charges (i.e.,
toll charges) for each call between the Customer’s call forwarding equipped
telephone and the telephone to which the call is being forwarded. The
transmission may not meet normal standards depending upon the distance and
routing necessary. Customers who are subscribed to Call Forwarding activate the
service by dialing #72 and can deactivate the service by dialing #73.

Call Forwarding may also include the Call Forwarding - Busy Line and Call
Forwarding - Don’t Answer features described in Secttons 3.4.4 and 3.4.5.
However, only one Call Forwarding feature is allowed for each telephone line.

3.4.4 Call Forwarding - Busy Line
. Call Forwarding - Busy Line allows incoming calls that encounter a busy condition
to be forwarded to a pre-designated telephone number. The Call Forwarding -
Busy Line Customer is responsible for the payment of charges (i.e., toll charges)
for each call between his/her call forwarding equipped telephone line and the line

to which the call is being forwarded. The transmission may not meet normal
standards depending upon the distance and routing necessary.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235

September 6,2010 (214} 424-1000
Missouri Public

Service Commission
LD-2011-0033
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3.4.5 Call Forwarding - No Answer

Call Forwarding - No Answer allows incoming calls which are not answered after
a pre-determined number of rings to be automatically forwarded to a pre-
designated telephone number. The Call Forwarding - No Answer Customer is
responsible for the payment of charges (i.e., toll charges) for each call between
his/her call forwarding equipped telephone line and the line to which the call is
being forwarded. The transmission maynot meet normal standards depending
upon the distance and routing necessary.

3.4.6 Call Forwarding - Busy Line/No Answer

Call Forwarding - Busy Line/No Answer provides the features of Call Forwarding
- Busy Line as described in Section 3.4.4 as well as the features of Call
Forwarding - No Answer as described in Section 3.4.5. The Customer is
responsible for the payment of charges (i.e., toll charges) for each call between

. his/her call forwarding equipped telephone line and the line to which the call is
being forwarded. The transmission may not meet normal standards depending
upon the distance and routing necessary.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235

September 6, 2010 (214) 424-1000
Missouri Public

Service Commission
LD-2011-0033
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34 Call Management Features (Continued)
3.4.7 Remote Access to Call Forwarding

Remote Access to Call Forwarding provides the Customer that is a subscriber of
a Call Forwarding service with the ability to activate, deactivate or change Call
Forwarding designations from a remote location. This service can only be
accessed from a DTMF equipped telephone which has a full set of characters,
including “*”and “#.” All charges incwrred to access the remote number will be
billed appropriately. The transmission may not meet normal standards depending
upon the distance and routing necessary. The Customer must also subscribe to
one of the Call Forwarding features described herein.

3.4.8 Selective Call Forwarding

Selective Call Forwarding provides the Customer with the ability to forward
incoming calls from pre-selected telephone numbers to another telephone number.
The Customer can construct or modify a telephone number screening list. VTI

. equipment will screen incoming calls against the Customer’s list and forward only
those from telephone numbers on the list. The Selective Call Forwarding
Customer is responsible for the payment of charges (i.e., toll charges) for each call
between the Selective Call Forwarding equipped telephone line and the line to
which the call is being forwarded. Calls from numbers not on the list will receive
standard call completion. The Customer must also subscribe to one of the Call
Forwarding features as described herein.

Subscribers to Selective Call Forwarding activate the service and construct or

modify the screening list by dialing *63 and following the prompts. This service
may be temporarily deactivated by dialing *83.

Missouri Public

FILED AUG 2 6 2001

Serv;'c
e . .
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ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235
CANCELLED  (214) 424-1000
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033




VarTec Telecom, Inc. P.S.C. Mo. No. 1-Local

Original Page No. 60 l
® LOCAL EXCHANGE SERVICES TARIFF Missouri Public |
3.0 SERVICE DESCRIPTIONS (Continued) RECD JUL 12 2001
3.4  Call Management Features (Continued) Service Commission

3.4.9 Call Return ;

Call Retum enables the Customer to redial antomatically the last incoming call,
whether or not it was answered. If that telephone number is busy, automated
continuous attempts will occur to call the number for a maximum ofthirty (30)
minutes beginning with the Customer’s activation of Call Return in an attempt to
establish the call. The Customer will be signaled with a distinctive ring when the
call can be completed. Customers activate Call Return by dialing *69.

3.4.10 Call Waiting

Call Waiting alerts Customers via a tone signal while a call is in progress to
indicate a second call is waiting and, by operation of the switchhook, allows the
Customer to place the first call on hold and answer the waiting call. Call Waiting
subscribers may deactivate Call Waiting for the duration of one call by dialing *70
prior to the direct-dialed digits. Call Waiting is automatically reactivated for the

. next originating or terminating cail.
Missouri Public
FILED AUG 2 6 2001
Service Commission
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive
oancelLep | Dallas, Texas 75235

September 6, 2010  (214) 424-1000
Missouri Public

Service Commission
LD-2011-0033
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3.4.11 Caller ID

Caller ID allows the Customer to identify the calling party prior to the telephone
being answered. Caller ID displays the name and/or telephone number of the
calling party on the Customer’s CPE before the call is answered at the Customer’s
premises. Caller ID consists of two features: 1) Calling Number Delivery, which
identifies the telephone number of the calling party, before the telephone is
answered and 2) Calling Name and Number Delivery, which identifies the name
and telephone number of the calling party, before the telephone is answered.
Caller ID requires a period of time equivalent to two ringing tones in order to
produce the name and telephone number display on the CPE. Caller ID displays
non-published telephone numbers, unless the Customer who has a non-published
listing activates a call identification block.

Any Customer subscribing to Caller ID will be responsible for the provisionof a
display device which will be located on the Customer’s premises. The installation,
repair, and techmical capability of that equipment to fimction in conjunction with the
feature specified herein will be the responsibility of the Customer. Company
assumes no liability and will be held harmless for any incompatibility of this
equipment to perform satisfactorily with the network features described herein.

Telephone CPN information transmitted via Caller ID is intended solely for the use
of the Caller ID subscriber. Resale of this information is prohibited by this tariff.
CPN will not be displayed if the called party is off-hook or if the called party
answers during the firstring interval. CPN will be displayed for calls made from
another central office only if it is linked by appropriate facilities. Caller IDisnot
available on operator-handled calls.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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3.4.12 Speed Calling

Speed Calling enables a Customer to place calls to other telephone numbers by
dialing a one ortwo digit code rather than the complete telephone number. Speed
Calling 8 Number allows for an eight (8) telephone number capacity, wherein the
telephone numbers are assigned a one digit code.

Customers may program Speed Calling 8 Number by dialing 74# and waiting for
the dial tone. Customers then dial the code (consisting of numbers 2 through 9) .
to be assigned and the telephone number, including area code if necessary. To
dial the number, Customers dial the code number followed by the pound sign (#).

3.4.13 Three-Way Calling

Three-Way Calling enables a Customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation. The

. transmission may not meet normal standards depending on the distance and routing
necessary to activate a three-way call.

Customers access Three-Way Calling during a current call by pressing and
releasing the receiver buttonto receive a second dial tone, dialing the third-party
telephone number, and pressing and releasing the receiver button to connect the

two calls.
Missouri Public
FILED AUG 2 6 2001
Service Commission
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 73235

CANCELLED
September 6, 2010 (214) 424-1000
Missouri Public
Service Commission
LD-2011-0033
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3.4.14 Anonymous Call Rejection

Anonymous Call Rejection allows a Customer to reject all calls which have been
indicated as anonymous, unavailable or private by the calling party. When
Anonymous Call Rejection is active, the called party receives no alerting for acall
that has been rejected. The call is routed to a denial announcement and
subsequently terminated.

Customers who are subscribed to Anonymous Call Rejection activate the service
by dialing *77 and can deactivate the service by dialing *87.

3.4.15 Call Waiting ID

Call Waiting ID allows the Customer to identify the calling party on a waiting call
prior to the telephone being answered. Call Waiting ID displays the telephone
number and/or name of'the calling party on a Customer’s CPE while acall isin

. progress, Call Waiting ID requires a period of time equivalent to two ringing tones
in order to produce the name and telephone number display on the CPE. Call
Waiting ID displays non-published telephone numbers, unless the Customer who
has anon-published listing activates a call identification block. Call Waiting ID
requires subscription to Cail Waiting and Caller ID Services as described in
Sections 3.4.10 and 3.4.11.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12,2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
CANCELLED

September 6, 2010 (214) 424-1000

Missouri Public
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3.4.16 Caller ID - Delivery Blocking

Per line blocking of CPN will be available upon request, at no charge, ONLY to
the following entities for lines over which the official business of the agency is
conducted, including those at the residences of employees/volunteers, where an
executive officer of the agency registers a need for blocking and provides the
required certification to the Company:

a) Private, nonprofit, tax exempt, domestic violence intervention agencies
b) Federal, state, and local law enforcement agencies.

The CPN will not be transmitted from a line equipped with this capability. Per line

blocking is operational on a continuous basis but can be deactivated by the

Customer by dialing an access code immediately prior to placing a call. The

Customer can deactivate Caller ID - Delivery Blocking on a per call basis, at no

charge, by dialing an access code (*82 on their touch tone pad or 1182 from a
. rotary phone) immediately prior to placing a call.

A Customer can prevent the delivery of their calling name and/or number to the
called party by dialing an access code (*67 on their touch tone pad or 1167 from
arotary phone) immediately prior to placing a call. The access code will activate
per call blocking, which is available at no charge. Ifthe calling party activates
blocking, the CPN will not be transmitted across the line to the called party.
Instead, Calling Line Identification Customer will receive an anonymous indicator.
This anonymous indicator notifies the Caller ID Customer that the calling party has
elected to block the delivery of their name and telephone nurnber. The blocking
of CPN will not be provided on calls originating from Customer Owned Pay
Telephones. If the Caller ID Customer also subscribes to Anonymous Call
Rejection, the calling party will be routed to a telephone company recording
advising the caller that the called party will not accept call whose CPN has been

blocked.
ISSUED: July 12,2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs Missouri Public
1600 Viceroy Drive

Dallas, Texas 75235

Sopomber 6. 2010 (214) 424-1000 = FILED AUG 2 6 2001

Missouri Public
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LD-2011-0033 Ser\/ice CommiSSion
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SERVICE DESCRIPTIONS (Continued)

3.4 Call Management Features (Continued)

3.4.17 Toll Restriction

1)

2)

3)

4)

5)

Toll Restriction prohibits Customers from originating direct-dialed (1+)
or operator assisted (0 or 0+) outgoing long distance calls from the
designated local exchange access line. Toll Restriction also prohibits
Customers from originating certain outgoing local calls if additional per-
use charges or duration charges apply to such calls. If a call of this type
is attempted, the call will be routed to an automated announcement
informing the caller that toll calls are restricted on the access line. The
following types of calls may be blocked by Toli Restriction:

Direct dialed 1+ long distance calls, including 1 + {(area code when
necessary) + NXX-XXXX and 101XXXX + 1 + area code (if required)
+ NXX-XXXX.

Local or long distance 0+ or 0 calls, including emergency calls. Examples
of these calls include 0 + (area code when necessary) + NXX-XXXX;
101XXXX + 0 + area code (if required) + NXX-XXXX; or (0).

Directory Assistance calls for local or long distance telephone number
inquiries, including 1 + 411 and 1 + (area code when necessary) + 555-
1212,

Calls placed to a local 976 telephone number.

Any call to an emergency telephone number if it is a long distance call.

Toll Restriction does not block seven-digit or ten-digit direct dialed local
calls or Inward WATSs (i.e., 800 toll-free calling).

Toll Restriction is only available where required Central Office facilities
exist. Toll call Restriction is not available in areas where a Universal
Emergency Number Service (911) is not in operation.

(D)

ISSUED: September 13, 2002

BY:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

EFFECTIVE: October 13, 2002
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3.4.16 Toll Restriction © Commission y,

Toli Restriction prohibits Customers from originating direct-dialed (1+) or
operator assisted (0 or 0+) outgoing long distance calls from the designated local
exchange access line. Toll Restriction also prohibits Customers from originating
certain outgoing local calls if additional per-use charges or duration charges apply
to such calls. If a call of this type is attempted, the call will be routed to an
automated announcement informing the caller that toll calls are restricted on the
access line. The following types of calls may be blocked by Toll Restriction:

D Direct dialed 1+ long distance calls, including 1 + (area code when
necessary) + NXX-XXXX and 101XXXX + 1 + area code (if required)
+ NXX-XXXX.

2) Localorlong distance (+ or O calls, including emergency calls. Examples
of these calls include 0 + (area code when necessary) + NXX-XXXX;

‘ | 101XXXX + 0 + area code (if required) + NXX-XXXX; or (0).
3) Directory Assistance calls for local or long distance telephone number

inquiries, including 1 +411 and 1 + (area code when necessary) + 555-
1212.

4) Calls placed to a local 976 telephone number.
5) Any call to an emergency telephone number if it is a long distance call.

Toll Restriction does not block seven-digit or ten-digit direct dialed local calls or
Inward WATSs (i.e., 800 toll-free calling).

Toll Restriction is only available where required Central Office facilities exist. Toll
call Restriction is not available in areas where a Universal Emergency Number

Service (911) is not in operation. (N)
ISSUED: September 21, 2001 EFFECTIVE: October 21, 2001
By: Melissa A. Smith, Esq.
.\ Vice President - External Legal Affairs Missouri Public
g 1600 Viceroy Drive
Dallas, Texas 75235 FILED 0CT 2 1 Zum
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3.5 Directory Assistance

VTI furnishes Directory Assistance Service whereby Customers may request assistance
in determining directory listing information. The rates set forth herein apply to calls from
Customers who request assistance in determining directory listing information for telephone
users who are located in the same local calling area or intralLATA calling area.

A residential Customer is allowed three direct-dialed Directory Assistance calls per
residential exchange line per month at no additional charge. No credit will be given for any
unused portion of the Customer’s allowance, and call allowances are not transferrable
between separate accounts of the same Customer. No credit will be given for requests in
which the telephone number is non-published orunlisted, or fortelephone numbers which
are not found in the directory.

Customers are allowed up to two Directory Assistance listing requests per direct-dialed

Directory Assistance call. Where a Customer makes more than two requests onacall,

each subsequent request in excess of the Customer’s allowance is billed an additional fee.

A maximum of ten Directory Assistance requests is allowed per direct-dialed Directory
. Assistance call.

Additional charges may apply to Customers who place Directory Assistance calls via an
operator or have Directory Assistance charges billed to a telephone calling card or a
telephone number other than the originating telephone number. A maximum of two'
requests per call applies to Directory Assistance calls placed via an operator or billed to
atelephone calling card or a telephone number other than the originating telephone number.
Where dialing facilities are not available, Directory Assistance calls via an operator are
considered as direct-dialed calls.

Rates and charges associated with Directory Assistance are set forth in Section 4.5

following.
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq. ' _
. Vice President - External Legal Affairs Missouri Public
1600 Viceroy Drive

CANCELLED Dallas, Texas 75235 F"_ED AUG 2 6 2001
September 6, 2010  (214) 424-1000
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3.5.1 Directory Assistance Call Completion

Directory Assistance Call Completion {DACC) provides Customers with the
option ofhaving local calls automatically completed upon request of a telephone
listing from the Directory Assistance operator. The call may be completed
automatically or by the Directory Assistance operator. DACC is available where
facilities permit.

The DACC portion of the call may either be billed in the same manner as the
Directory Assistance portion or alternately billed (i.e., third number or collect
billing). There are no allowances for DACC; however, the appropriate call
allowances as described is Section 3.5 apply to the Directory Assistance portion

of the call.
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq. o ) .
. Vice President - External Legal Affairs Missouri Public
) 1600 Viceroy Drive
CANCELLED Dallas, Texas 75235 FILED AUG 2 6 2001

September 6, 2010 (214) 424-1000
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Upon the request of a directory listing publication, VTI will provide list of names and
telephone numbers of Customers and joint-users for the purpose of informing calling
parties of the telephone numbers of Customers and those entitled to use Customer’s
service. The Company limits the length of any listing by the use of abbreviations when, in
the opinion of the directory publishing company, the clearness of the listing or the
identification of the Customer orjoint-user is not impaired thereby. Listings must conform
to the practices of the directory publishing company with respect to its directories.

VarTec will furnish upon request the name and address of the Customer to exchange
service when such service is used to provide recorded announcements under the provisions
ofthistariff. Listings are regularly provided in connection with all classes of exchange
service, unless the Customer subscribes to non-published exchange service ornon-listed
service. The contract period for Directory Listings where the listing actually appears in the
directory is the effective period of the directory. Where the listing has not been printed in
the directory, the contract period is one month. '

One Residential Primary Listing is provided without charge for each separate Customer
service or joint-user. The Primary Listing must be the actual name of the Customer to

whom the service is rendered or the name of a member of the Customer’s family or
household.

Missouri Public

FILED AUG 2 6 2001

Service Commission
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3.6  Directory Listings (Continued) Service Comm ission

A residential Customer may request that part or all of the address information which would
otherwise be listed in the directory be deleted by the Company. Such deletion will be
continued in successive directories without further request by the Customer until the
Customer requests publication of part or all of the deleted address information in the
directory.

Rates and charges associated with Directory Listings and the optional features described
below are set forth in Section 4.6 following.

3.6.1 Non-Published Service

Customers who desire their telephone numbers to be omitted from directory
publications may subscribe to Non-Published Service. Incoming calls to a
Customer subscribing to Non-Published Service will be completed only when the
calling party places the call by telephone number, notwithstanding any claim made
bythe calling party. When a call is placed from a telephone number associated
. with a Non-Published listing, the number may be disclosed if the called party has
equipment to display Caller ID. Customers may prevent the display of their
telephone number by subscribing to and activating Caller ID - Delivery Blocking.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
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SERVICE DESCRIPTIONS (Continued) RECD JUL 12 2001

3.6  Directory Listings (Continued) Service Commi
ISsion

3.6.2 Non-Listed Service

At the Customer’s request, any one or all of the Customer’s primary listings,
additional listings or other listings associated with the same or different residence
telephone service line normally published in the directory will be omitted from the
directory but will be listed in the directory assistance records available to the
general public. The Customer indemnifies and holds the Company harmless
against any and all claims for damages caused or claimed to have been caused
directly or indirectly by the publication of the listing, which the Customerhas
requested be omitted from the directory or the disclosing of such a listing to any
person. Where such a listing is published in the telephone directory, the
Company’s liability shall be limited to a refund of any monthly charges assessed
by the Company for the particular Non-Listed Service.

3.6.3 Residential Additional Listings

Residential Additional Listings may be the names of members ofthe Customer’s
family or of other persons residing in the Customer’s household. A Dual Name
Additional Listing may be provided for two persons who share the same sumame
and reside at the same address, or for a person known by two names. This listing
is composed of a surname, two first names, address and telephone number.

Residential Additional Listings are not offered for purchase in the alphabetical
business section of a directory separated for individual listings and business listings,
except that aresidential service number may be included in the business section as
an alternate listing under a business service listing. A residential service number
will be included in the business section when the listing contains a healing
profession designation.

Residential Additional Listings may be nicknames, abbreviated names, names
which are commonly spelled in more than one way, and rearrangements of names
when, in the opinton of the directory publishing company, they are necessary for
the proper identification of the Customer.

ISSUED: July 12, 2001 EYFECTIVE: August 26, 2001

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
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3.0 SERVICE DESCRIPTIONS (Continued) RECD JUL 12 2001
3.7 Operator Assistance Services Se rvice Com m fSSl'on

VTI furnishes local assistance through an operator whereby Customers may request the

services described herein. The rates set forth in Section 4.7 apply to local operator

assistance requests originating for all classes and grades of services.

With respect to Operator Services, the following applies:

1) Company will not bill for incomplete calls where answer supervision is available.
VTIwillnot bill for incomplete calls and will remove any charges for incomplete
calls upon (i) subscriber notification or (ii) Company’s knowledge.

2) The caller and billed party, if different from the caller, will be advised that the
Company is the operator service provider at the initial contact.

3) Rate quotes will be given upon request, at no charge, including all rate components
and any additional charges.

4) Only tariffed rates approved by this Commission for Company shall appear on any
LEC billings.

5) Company shall be listed on the LECbilling if the LEC has multi-Company billing

. ability.

6) Company will employ reasonable calling card verification procedures, acceptable
to the Telephone Company issuing the calling card

7 Company will routeall 0 - or 00 - emergency calls in the quickest p0331b1e manner
to the appropriate local emergency service provider, at no charge.

8) Uponrequest, Company will transfer calls to another authorized interexchange
Company or to the LEC, if billing can list the caller’s actual origination point.

9) Company will refuse operator service to traffic aggregators that block access to
other Companies.

10)  Company will assure that traffic aggregators wﬂl post and display information
including: (1) that Company is the operator service provider; (2) detailed
complaint procedures; and (3) instructions informing the caller on procedures to
reach the LEC operator and other authorized interexchange Companies.

Missour! Pubille
FILED AUG 2 6 2001
Service Commission
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235
September 6,2010  (214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

3.7  Operator Assistance Services (Continued)

3.71

3.7.2

RECD JUL 12 2001

Line Status Verification

Line Status Verification allows an operator to determine the condition of an access
line that a Customer requests to be checked. This service is provided where
facilities exist through a VTIprovided operator. Line Status Verification requests
will not be processed on a collect (reversal of charge) or person-to-person basis.

Busy Interrupt

Busy Interrupt allows an operator to interrupt a conversation in progress to
ascertain willingness to establish a conversation with an alternate party. This
service is provided where facilities exist through a VT1 provided operator. Busy
Interrupt requests will not be processed on a collect (reversal of charge) or
person-to-person basis, except in the case of an emergency situation, when the
caller may bill collect if necessary.

The charge for Busy Interrupt applies whenever the operator interrupts the
conversation even if the interrupted parties refuse to terminate the conversation in
progress.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
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3.0 SERVICE DESCRIPTIONS (Continued)

3.7 Operator Assistance Services (Continued)

3.7.3 Call Trace (M)
Customers receiving annoying or anonymous calls may request (1) a
telephone number change, which will be provided at no charge by
Company’s name or (2) the capability to utilize Call Trace on a per
activation basis, as needed. Call Trace allows the Customer to dial a
code (*57) to automatically request that the following information be

recorded:

1) The originating telephone number;,

1) The date and time of the call; and

2} The date and time call trace was activated.

When Call Trace successfully identifies a calling number, a recording instructs
the customer to call a toll free number, which will activate a Voice Response
Script and assist the Customer in establishing an open file. Should the
Customer decide to prosecute the call originating party, the Customer should
contact VT1 for further instructions. Activation of Call Trace never authorizes
VTI to provide the called party with the name or telephone number of the
calling party. In the event that Call Trace is not available or is unable to
resolve the case, it may be necessary to place a manual trap on the Customer’s
telephone line. (M)

3.7.4 Local Operator Services MN)
Customers may obtain the assistance of a local operator to complete
the following local exchange telephone calls:

(0 Person to Person - Calls completed with the assistance of a
Company operator to a particular person or station specified by
the calling party. Charges may be billed to the called party, a
non-proprietary calling card, a calling station or a third-party
station. N)

Material located on this Page was previously located on Original Page No. 72
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3.0

SERVICE DESCRIPTIONS (Continued)

3.7 Operator Assistance Services (Continued)

3.7.4

2)

(3)

@

)

(6)

3.8 Service

Local Operator Services (Continued)

Station to Station - Calls other than person-to-person calls completed with or without
the assistance of a Company operator. Charges may be billed to a non-proprietary
calling card.

Third-Party Billed Call Non-Automated - Calls which are charged to a telephone
number other than the originating or terminating telephone number. Originator dials
zero and the operator completes the remainder of the call.

Third-Party Billed Call-Semi Automated - Calls which are charged to a telephone
number other than the originating or terminating number. Originator dials zero then
dials the desired telephone number and the operator collects information for the
completion of the call.

Collect Call Non-Automated - Calls which are charged to the terminating telephone
number. Originator dials zero and the operator completes the remainder of the call

Collect Call Semi-Autornated - Calls which are charged to the terminating telephone
number. Originator dials zero then dials the desired telephone number and the

operator collects the information for the completion of the call.

Order Charges

Customers are billed applicable Service Order Charges when VTI receives, records and
processes information in connection with a Customer request to add or change existing

services

. Service Order Charges apply to Customers who order new scrvice or features,

discontinue services or features, request telephone number changes, or transfer service from
one premises to another. Service Order Charges also apply to service requests, including but

not limi
changes

ted to, reconnection of existing service, temporary suspension of service, name
on an account, or when service is required at the Customer’s premises.

The applicable Service Order Charges for the items described above are set forth in Section
4.8 following.

Material previously located on this Page has been moved to Original Page No. 71.1.
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3.7  Operator Assistance Services (Continued) Service Comm ission

3.7.3 Call Trace

Customers receiving annoying or anonymous calls may request (1) atelephone
number change, which will be provided at no charge by Company’s name or (2)

%\\cf\ the capability to utilize Call Trace on a per activation basis, asneeded. Call Trace
ck@ - allows the Customer to dial a code (*57) to automatically request that the
f@Qﬂ_ following information be recorded:

The originating telephone number;
\ XS 2)  The date and time of the call; and
%ﬁ) 3)  The date and time call trace was activated.

When Call Trace successfillyidentifies a calling number, a recording instructs the
customer to call a toll free number, which will activate a Voice Response Script
and assist the Customer in establishing an open file. Should the Customer decide
to prosecute the call originating party, the Customer should contact VTI for further
instructions. Activation of Call Trace never authorizes VTI to provide the called

. party with the name or telephone number of the calling party. In the event that Call
Traceisnot available or is unable to resolve the case, it may be necessary to place
a manual trap on the Customer’s telephone line.

3.8 Service Order Charges

Customers are billed applicable Service Order Charges when VTIreceives, records and
processes information in connection with a Customer request to add or change existing
services. Service Order Charges apply to Customers who order new service or features,
discontinue services or features, request telephone number changes, or transfer service
from one premises to another. Service Order Charges also apply to service requests,
including but not limited to, reconnection of existing service, ternporary suspension of
service, name changes on an account, or when service is required at the Customer’s
premises.

The applicable Service Order Charges for the items described above are set forth in
Section 4.8 following.

ISSUED: July 12,2001 : EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs Missouri Public
1600 Viceroy Drive

Dallas, Texas 75235 FILED AUG 2 6 2001

(214) 424-1000
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LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES
4.1 General

The rates for the services described 1n Section 3.0, including but not iimited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein. The rates and charges set forth herem may
include one-time charges, per-call charges or monthly subscription charges.

4,2 Basic Residential Local Service - Rates and Charges
Subscribers to Basic Residential Local Service will be billed at the following rate in

addition to all charges associated with the Customer’s optional services and/or long
distance usage:

Monthly Rate - £34.95

4.2.1 One Choice® Additional Line Service - Rates and Charges
Subscribers to One Choice™ Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer’s One
Choice® Classic Bundled Package, optional services and/or long distance

usage, if any:

Each Additional Line - $29.95 )]

ISSUED: February 23, 2007 EFFECTIVE: March 26, 2007

BY: Becky Gipson

Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039

(972) 910-1900
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4.0 RATES
4.1 General

The rates for the services described in Section 3.0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein. The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges.

4.2  Basic Residential Local Service - Rates and Charges
Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer’s optional services and/or long
distance usage:
Monthly Rate - $34.95
4.2.1 One Choice® Additional Line Service - Rates and Charges
Subscribers to One Choice® Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer’s One

Choice® Classic Bundled Package, optional services and/or long distance
usage, if any:

Each Additional Line - $24.95 (D
ISSUED: March 10, 2006 EFFECTIVE: April 11, 2006
) BY: Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
| (972) 478-3000 Filed
Cancelled
March 26, 2007 Missour1 Public

Missouri Public
Service Commission
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40 RATES
4.1  General
The rates for the services described in Section 3.0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein. The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges.
4.2  Basic Residential Local Service - Rates and Charges
Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer’s optional services and/or long
distance usage:
Monthly Rate - $34.95 Y
4.2.1 One Choice® Additional Line Service - Rates and Charges
Subscribers to One Choice® Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer’s One
Choice® Classic Bundled Package, optional services and/or long distance
usage, if any:
Each Additional Line - $19.95 (D
ISSUED: March 3, 2005 EFFECTIVE: April 4, 2005
BY: Becky Gipson
Director, Regulatory Affairs
Cancelled 2440 Marsh Lane
April 11, 2006 Carrollton, Texas 75006 .
Missouri Public (972) 478-3000 FI I ed
Service Commission Missouri Public

Service Commission
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4.1 General
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The rates for the services described in Section 3.0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein. The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges.

4.2 Basic Residential Local Service - Rates and Charges

Subscribers to Basic Residential Local Service will be billed at the following rate in

addition to all charges associated with the Customer’s optional services and/or long

distance usage:
Monthly Rate - $29.95

4.2.1 One Choice® Additional Line Service - Rates and Charges

. Subscribers to One Choice® Additional Line Service will be billed at the

following rate in addition to all charges associated with the Customer’s One
Choice® Classic Bundled Package, optional services and/or long distance

usage, if any:

Each Additional Line - $14.95

CANCELIED

APR 0 4 2005
oy 7 go .
PUbIE Servica Comris
MISSOURI ™ “S10n
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Missouri Pubtlic

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES

4.1

4.2

General Service Commission

The rates for the services described in Section 3.0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and Directory
Listings, are provided herein. The rates and charges set forth herein may include one-time
charges, per-call charges or monthly subscription charges.

Basic Residential Local Service - Rates and Charges

Subscribers to Basic Residential 1.ocal Service will be billed at the following rate in

addition to all charges associated with the Customer’s optional services and/or long

distance usage:

Monthly Rate - $29.95

4.2.1 One Choice3M Additional Line Service - Rates and Charges
Subscribers to One ChoiceS™ Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer’s One

Choices™ Bundled Package, optional services and/or long distance usage, if any:

Each Additional Line - $14.95

CANCELLED

MAR 2 4 2004
TR TS

Publc Service Commission
Ul S ISSOURI

ISSUED: July 12,2001 EFFECTIVE: August 26, 2001
By: Melissa A, Smith, Esq.

Vice President - External Legal Affairs

1600 Viceroy Drive

Dallas, Texas 75235
(214) 424-1000
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LOCAL EXCHANGE SERVICES TARIFF

4.0  RATES (Continued)

4.2 Basic Residential Local Service - Rates and Charges (Continued)

4.2.2

4.2.3

One Choice® Premium Package - Rates and Charges

Subscribers of One Choice® Premium Package will be billed at the following
rate in addition to ail charges associated with the Customer’s optional
services and/or long distance usage, if any:

Monthly Rate - $34.95 (D)

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Premium Package.

One Choice® Classic Select Package - Rates and Charges

Subscribers of One Choice® Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or additional long distance usage, if any:

Monthly Rate - $39.95 (I

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer’s One Choice® Classic Select Package.

BY: Becky Gipson

CANCELLED

Service Commission
LD-2011-0033

ISSUED: February 23, 2007 EFFECTIVE: March 26, 2007

Senior Director, Regulatory Affairs
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4.0 RATES (Continued)
4.2  Basic Residential Local Service - Rates and Charges (Continued)
4.2.2 One Choice® Premium Package - Rates and Charges

Subscribers of One Choice® Premium Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional
services and/or long distance usage, if any:

Monthly Rate - $29.95 O

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Premium Package.

4.2.3 One Choice® Classic Select Package - Rates and Charges

Subscribers of One Choice® Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or additional long distance usage, if any:

Monthly Rate - $34.95 @D

In addition, optional Cail Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer’s One Choice® Classic Select Package.

ISSUED: March 10, 2006 EFFECTIVE: April 11, 2006

BY: Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006

(972) 478-3000 | Filed

Missouri Public
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4.0 RATES (Continued)

4.2 Basic Residential Local Service - Rates and Charges (Continued)

4.2.2

4.2.3

One Choice® Premium Package - Rates and Charges

Subscribers of One Choice® Premium Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional
services and/or Jong distance usage, if any:

Monthly Rate - $24.95

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Premium Package.

One Choice® Classic Select Package - Rates and Charges

Subscribers of One Choice® Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or additional Jong distance usage, if any:

Monthly Rate - $29.95

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer’s One Choice® Classic Select Package.

BY: Becky Gipson
Director, Regulatory Affairs
Cancelled 2440 Marsh Lane

ISSUED: March 3, 2005 EFFECTIVE: April 4, 2005

Carroliton, Texas 75006
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4.0 RATES (Continued) o
WG 22 2004
4.2 Basic Residential Local Service - Rates and Charges (Contmued)

—
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4.2.2 One Choice® Premium Package - Rates and Charges

Subscribers of One Choice® Premium Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional
services and/or long distance usage, if any:

Monthly Rate - $19.95

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Premium Package.

4.2.3 One Choice® Classic Select Package — Rates and Charges (T)

. Subscribers of One Choice® Classic Select Package will be billed at the (T)
following rate in addition to all charges associated with the Customer’s
optional services and/or additional long distance usage, if any:

Monthly Rate - $29.95

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Select Package (T)
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer’s One Choice® Classic Select Package. (T

CANCELLED

APR 04 2008
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40 RATES (Continued) RGD JUL 12 2001

4.2  Basic Residential Local Service - Rates and Charges (Contmnecﬁe COmmission

4.2.2 One Choices™ Premium Package - Rates and Char‘ges'

Subscribers of One ChoiceSM Premium Package will be billed at the following rate
in addition to all charges associated with the Customer’s optional services and/or
long distance usage, if any:

Monthly Rate - $19.95

In addition, optional Call Management features as described in Sections 3.4 and
4.4 are available to subscribers of One ChoiceSM Premium Package and will be
billed at the rates set forth therein in addition to all charges associated with the
Customer’s One Choice®™ Premium Package.

4.2.3 One Choice®™ Select Package — Rates and Charges

Subscribers of One ChoicesM Select Package will be billed at the following rate
. : in addition to all charges associated with the Customer’s optional services and/or
additional long distance usage, if any:

Monthly Rate - $29.95

In addition, optional Call Management features as described in Sections 3.4 and
4.4 are available to subscribers of One ChoiceSM Select Package and will be
billed at the rates set forth therein in addition to all charges associated with the
Customer’s One ChoicesM Select Package.

CANCELLED

MAR 2 4 2004
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Pubhc arvice commussion
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ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Maelissa A. Smith, Esq. ] . )
. Vice President - External Legal Affairs Missouri Public
1600 Viceroy Drive :
Dallas, Texas 75235 FILED AUG 2 6 2001

(214) 424-1000
Service Commission



CANCELLED

September 6, 2010

Missouri Public
Service Commissi
LD-2011-0033

Comtel Telcom Assets LP d/b/a VarTec Telecom P.S.C. Mo. No. 1 - Local
Fifth Revised Page No. 75
Replaces Fourth Revised Page No. 75

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)
4.2 Basic Residential Local Service - Rates and Charges (Continued)
4.2.4 One Choice® Classic Elite Package - Rates and Charges

Subscribers of One Choice® Classic Elite Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or additional long distance usage, if any:

Monthly Rate - $49.95 )]

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Elite Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Classic Elite Package.

4.2.5 VarTec Friends-R-FreeS™ Classic Package - Usage Rates

Subscribers of the VarTec Friends-R-FreesM Classic Package will be billed
at the following rate in addition to all charges associated with the Customer’s
optional services and/or long distance usage:

Monthly Rate - $59.95 O

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of VarTec Friends-R-FreeSM Classic Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s VarTec Friends-R-
FreeSM Classic Package.

ISSUED: February 23, 2007 EFFECTIVE: March 26, 2007

BY: Becky Gipson

Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039

972 910-1900 .
. 01D Filed

Missouri Public
Service Commission



VarTec Telecom, Inc. P.S.C. Mo. No. 1 - Local
Fourth Revised Page No. 75
Replaces Third Revised Page No. 75

LOCAL EXCHANGE SERVICES TARIFF

40  RATES (Continued)
4.2  Basic Residential Local Service - Rates and Charges (Continued)
4.24 One Choice® Classic Elite Package - Rates and Charges

Subscribers of One Choice® Classic Elite Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or additional long distance usage, if any:

Monthly Rate - $44.95 (D)

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Elite Package and
will be hilled at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Classic Elite Package.

4.2.5 VarTec Friends-R-Free®™ Classic Package - Usage Rates

Subscribers of the VarTec Friends-R-FreeSM Classic Package will be billed
at the following rate in addition to all charges associated with the Customer’s
optional services and/or long distance usage:

Monthly Rate - $54.95 D

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of VarTec Friends-R-FreeSM Classic Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s VarTec Friends-R-
FreeS™ Classic Package.

ISSUED: March 10, 2006 EFFECTIVE: April 11, 2006

BY: Becky Gipson
Director, Regulatory Affairs

2440 Marsh Lane

Carrollton, Texas 75006 -

(972) 478-3000 Filed
Cancelled
March 26, 2007 Missouri Public

Missouri Public
Service Commission

Service Commission



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Third Revised Page No. 75

Replaces Second Revised Page No. 75
LOCAIL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)
4.2 Basic Residential Local Service - Rates and Charges (Continued)
4.2.4 One Choice® Classic Elite Package — Rates and Charges ()

Subscribers of One Choice® Classic Elite Package will be billed at the (T)
following rate in addition to all charges associated with the Customer’s
optional services and/or addittonal long distance usage, if any:

Monthly Rate - $39.95

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Classic Elite Package and  (T)
will be billed at the rates set forth therein in addition to all charges associated
with the Customer’s One Choice® Classic Elite Package. (T)

4.2.5 VarTec Friends-R-FreeSM Classic Package — Usage Rates

Subscribers of the VarTec Friends-R-Free®™ Classic Package will be biiled
at the following rate in addition to all charges associated with the Customer’s
optional services and/or long distance usage:

Monthly Rate - $49.95

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of VarTec Friends-R-Free®™ Classic Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s VarTec Friends-R-
FreeS™ Classic Package.

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A, Drennan, Esq.
Vice President - External Legal Affairs

Cancelled 1600 Viceroy Drive

. Dallas, Texas 75235
April 11, 2006 2 M
Missour: Public (214) 424-1000 Filed

Service Commission Missouri Public

Service Commission




S

VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Second Revised Page No. 75

. Replaces First Revised Page No. 75
LOCAL EXCHANGE SERVICES TARIFF  Mlsgseuri Publie
40 RATES (Continued) REGD NOV 2 0 2002
424 QOne Choice®Elite Package — Rates and Charges Service Commission

Subscribers of One Choice® Elite Package will be billed at the following rate in
addition to all charges associated with the Customer’s optional services and/or
additional long distance usage, if any:

Monthly Rate - $39.95
In addition, optional Call Management features as described in Sections 3.4 and 4.4

are available to subscribers of One Choice® Elite Package and will be billed at the
rates set forth therein in addition to all charges associated with the Customer’s One

Choice® Elite Package.
4.2.5 VarTec Friends-R-Frees™ Classic Package — Usage Rates (T)
| . Subscribers of the VarTec Friends-R-FreesM Classic Package will be billed at the (T)

following rate in addition to all charges associated with the Customer’s optional
services and/or long distance usage:

Monthly Rate - $49.95

In addition, optional Call Management features as described in Section 3.4 are
available to subscribers of VarTec Friends-R-FreeS™ Classic Package and will be (T)
billed at the rates set forth in Section 4.4 of the Rate Schedule in addition to all

’ charges associated with the Customer’s VarTec Friends-R-Free®M Classic Package. (T)

M)
Material previously found on First Revised Page No. 75 has been moved to Original Page No. 75.1.
ISSUED: November 20, 2002 EFFECTIVE: December 20, 2002
@ By Melissa A Smith,Esq CANCELLED
Vice President - External Legal Affairs Missourt Public
1600 Viceroy Drive MAR 2 4 2004 Serviee &amm?aal@n
Dallas, Texas 75235 T& A,
!

o D DEG 2
Puuugéﬁrgs?o%%r]ng“ssmn FILEU DEG 0 2002

(214) 424-1000



VarTee Telecom, Inc, P.S.C. Mo No. 1-Local
First Revised Page No. 75
Replaces Original Page No. 75

hosooe Public
LOCAL EXCHANGE SERVICES TARIFF
40 RATES (Continued) RECT SEP 13 2002
4.2.4 One Choice® Elite Package — Rates and Charges Service {LOmMmis ?SOﬂ

Subscribers of One Choice® Elite Package will be billed at the following rate in  (T)
addition to all charges associated with the Customer’s optional services and/or
additional long distance usage, if any:

Monthly Rate - $39.95

In addition, optional Call Management features as described in Sections 3.4 and 4.4
are available to subscribers of One Choice® Elite Package and will be billed at the (T)
rates set forth therein in addition to all charges associated with the Customer’s One
Choice® Elite Package. (T)

4.2.5 VarTec Friends-R-FreeS™ Package — Usage Rates (N)

Subscribers of the VarTec Friends-R-FreeS™ Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional services
and/or long distance usage:

Monthly Rate - $49.95

In addition, optional Call Management features as described in Section 3.4 are
available to subscribers of VarTec Friends-R-FreeSM Package and will be billed at
the rates set forth in Section 4.4 of the Rate Schedule in addition to all charges

associated with the Customer’s VarTec Friends-R-Free®M Package. (N)
4.3 (Reserved for Future Use) CAm'-ED
DEC 2 0 2007

Publm Sé%%zp;gsﬁop

ISSUED: September 13, 2002 EFFECTIVE: October 13, 2002
BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs Missouri Public
1600 Viceroy Drive

Dallas, Texas 75235 FILED OCT 13 2007

(214) 424-1000

Service Commission



. VarTec Telecom, Inc.

P.S.C. Mo. No. 1-Local
Original Page No. 75

LOCAL EXCHANGE SERVICES TARIFF Missouri Public

4.0 RATES (Continued)

RECD JUL 12 2007

4.2.4 One Choice’™ Elite Package — Rates and Charges Service Commi ssion

Subscribers of One Choice®M Elite Package will be billed at the following rate in addition
to all charges associated with the Customer’s optional services and/or additional long

distance usage, if any:

Monthly Rate -

$39.95

In addition, optional Call Management features as described in Sections 3.4 and 4.4 are
available to subscribers of One ChoiceS™ Elite Package and will be billed at the rates set
forth therein in addition to all charges associated with the Customer’s One Choices™ Elite

Package.

4.3 {Reserved for Future Use)

v \ ALK C‘.D£
ogolie =" 8
ISSUED: July 12, 2001 EFFECTIVE: Aungust 26, 2001

By: Maelissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Missouri Public

FILED AUG 2 6 2001

Service Commission



Comtel Telcom Assets LP d/b/a VarTec Telecom P.S.C. Mo. No. 1 - Local

Fourth Revised Page No. 75.1
Replaces Third Revised Page No, 75.1
LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)

4.2  Basic Residential Local Service - Rates and Charges (Continued)

4.2.6

4.2.7

VarTec Friends-R-FreeS™ Package - Usage Rates

Subscribers of the VarTec Friends-R-FreeSM Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or long distance usage:

Monthly Rate - $39.95 (D

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of VarTec Friends-R-FreeSM Package and will
be billed at the rates set forth in Section 4.4 of the Rate Schedule in addition
to all charges associated with the Customer’s VarTec Friends-R-FreeSM
Package.

One Choice® Classic Unlimited Package - Usage Rates

Subscribers of the One Choice® Classic Unlimited Package will be billed at
the following rate in addition to all charges associated with the Customer’s
optional services and/or toll charges, if any:

Monthly Rate in Zone A - $59.95 (M
Monthly Rate in Zones B,C & D - $69.95 (D

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of One Choice® Classic Unlimited Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s One Choice® Classic
Unlimited Package.

ISSUED: February 23, 2007 EFFECTIVE: March 26, 2007

BY: Becky Gipson

Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300

CANCELLED :
| September 6, 2010 Irving, Texas 75039

Service Commission
LD-2011-0033

Missouri Public (972) 910-1900

Filed

Missouri Public
Service Commission



VarTec Telecom, Inc. P.S.C. Mo. No. 1 - Local
Third Revised Page No. 75.1
Replaces Second Revised Page No. 75.1

LOCAL EXCHANGE SERVICES TARIFF

4.0  RATES (Continued)
4.2  Basic Residential Local Service - Rates and Charges (Continued)
4.2,6 VarTec Friends-R-FreeS™ Package - Usage Rates

Subscribers of the VarTec Friends-R-FreeS™ Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or long distance usage:

Monthly Rate - $34.95 I

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of VarTec Friends-R-FreeSM Package and will
be billed at the rates set forth in Section 4.4 of the Rate Schedule in addition
to all charges associated with the Customer’s VarTec Friends-R-FreeSM
Package.

4.2.7 One Choice® Classic Unlimited Package - Usage Rates
Subscribers of the One Choice® Classic Unlimited Package will be billed at
the following rate in addition to all charges associated with the Customer’s
optional services and/or toll charges, if any:

Monthly Rate in Zone A - $54.95 @

Monthly Rate in Zones B, C & D

$64.95 @

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of One Choice® Classic Unlimited Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s One Choice® Classic
Unlimited Package.

ISSUED: March 10, 2006 EFFECTIVE: April 11, 2006

BY: Becky Gipson
Director, Regulatory Affairs

2440 Marsh Lane

Carrollton, Texas 75006 .

(972) 478-3000 Filed
Cancelled
March 26, 2007 Missouri Public

Missouri Public
Service Commission

Service Commission



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Second Revised Page No. 75.1
Replaces First Revised Page No. 75.1

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)

4.2  Basic Residential Local Service - Rates and Charges (Continued)

4.2.6 VarTec Friends-R-FreeSM Package — Usage Rates

Subscribers of the VarTec Friends-R-FreeSM Package will be billed at the
following rate in addition to all charges associated with the Customer’s
optional services and/or long distance usage:

Monthly Rate - $29.95

In addition, optional Call Management features as described in Section 3.4
ar¢ available to subscribers of VarTec Friends-R-FreeSM Package and will
be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s VarTec Friends-R-
Free®M Package.

4.2.7 One Choice® Classic Unlimited Package - Usage Rates (T)

Subscribers of the One Choice® Classic Unlimited Package will be billed (T)
at the following rate in addition to all charges associated with the
Customer’s optional services and/or toll charges, if any:

Monthly Rate in Zone A - $49.95
Monthly Rate in Zones B, C & D - $59.95

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of One Choice® Classic Unlimited Packageand (T)
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer’s One Choice®
Classic Unlimited Package. (T)

(M)
Material previously located on First Revised Page No. 75.1 can now be
found on Original Page No. 75.2.

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

Cancelled 1600 Viceroy Drive

Dallas, Texas 75235
April 11, 2006 _ e
Missouri Public (214) 424-1000 FI I ed

Service Commission Missouri Public

Service Commission




VarTec Telecom, Inc. P.S.C. Mo No. 1-Local

First Revised Page No. 75.1
Replaces Original Page No. 75.1
LOCAL EXCHANGE SERVICES TARIFF

4.0

, Misoewr P
RATES (Continued) SONIIQO é@ﬁ’ﬂ?%?&? ieq

4.2.6 VarTec Friends-R-Free*™ Package — Usage Rates R”EGD FEB 28 2003

Subscribers of the VarTec Friends-R-FreesM Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional services and/or
long distance usage:

Monthly Rate - $29.95

In addition, optional Call Management features as described in Section 3.4 are
available to subscribers of VarTec Friends-R-Free®™ Package and will be billed at the
rates set forth in Section 4.4 of the Rate Schedule in addition to all charges associated
with the Customer’s VarTec Friends-R-FreeS™M Package.

4.2.7 One Choice® Unlimited Package - Usage Rates (N)
Subscribers of the One Choice® Unlimited Package will be billed at the following rate
in addition to all charges associated with the Customer’s optional services and/or toll
charges, if any:

Monthly Rate in Zone A - $49.95

Monthly Rate in Zones B,C & D - $59.95

In addition, optional Call Management features as described in Section 3.4 are
available to subscribers of One Choice® Unlimited Package and will be billed at the
rates set forth in Section 4.4 of the Rate Schedule in addition to all charges associated
with the Customer’s One Choice® Unlimited Package. (N)

4.3 (Reserved for Future Use)

CANEELLED

MAR 2 4 2004
AP ps 5,

Publlc berwce ﬁmrmssion

ISSUED: February 28, 2003 EFFECTIVE: April 2, 2003

By:

Melissa A. Drennan, Esq. (T)
Vice President - External Legal Affairs

1600 Viceroy Drive Missour Publia
Dallas, Texas 75235 Sorvieo Comrlssien

(214) 424-1000 .
FiLED APR 02 2003



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 75.1

. LOCAL EXCHANGE SERVICES TARIFF Misseur Publle
4.0  RATES (Continued) RECD Nov 2 € 2002
4.2.6 VarTec Friends-R-Frees™ Package — Usage Rates Service Commis@ipn

Subscribers of the VarTec Friends-R-FreeSM Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional serv1ces and/or
long distance usage:

Monthly Rate - $29.95

In addition, optional Call Management features as described in Section 3.4 are
available to subscribers of VarTec Friends-R-Free®M Package and will be billed at the
rates set forth in Section 4.4 of the Rate Schedule in addition to all charges associated
with the Customer’s VarTec Friends-R-FreeSM Package. (N)

43  (Reserved for Future Use) (M)

CANCELLED
apR 02 ?.00

55ion
Pub\ o "@%ﬁm

Material found on this Page was previousiy located on First Revised Page No. 75.

ISSUED: November 20, 2002 EFFECTIVE: December 20, 2002

. BY: Melissa A. Smith, Esq.

Vice President - External Legal Affairs ‘ ég ri Public
1600 Viceroy Drive Searvic mmission
Dallas, Texas 75235

(214) 424-1000 FIL.ED DEC 2 0 2002



Comtel Telcom Assets LP d/b/a VarTec Telecom

P.S.C. Mo. No. 1 - Local
Fourth Revised Page No. 75.2

Replaces Third Revised Page No. 75.2
LOCAL EXCHANGE SERVICES TARIFF

40  RATES (Continued)

4.2 Basic Residential Local Service - Rates and Charges (Continued)

4.2.8 One Choice® Bundled Service Packages - Rates and Charges

The One Choice® bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer’s optional
services and/or additional long distance usage, 1f any. The following per line
monthly rates apply to the Customer’s primary billing telephone number and
any additional telephone numbers billed to the same account,

One Choice® Select Package
-With One Choice® $.05 Plan
-With One Choice® $.03 Plan

One Choice® Elite Package
-With One Choice® $.05 Plan
-With One Choice® $.03 Plan

One Choice® Unlimited
-With One Choice® $.05 Plan

Zones A, B & C

Monthly Rate

$39.95 1))
$42.90 (D
Monthly Rate

$49.95 gy
$52.90 (1)

Monthly Rate
. $58.95 , @

4.2.9 Additional Line Service - Rates and Charges

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer’s optional services and/or additional
long distance usage, if any. The following per line monthly rates apply to
each additional telephone number billed to the same account:

Additional Line Service
-With One Choice® $.05 Plan
-With One Choice® $.03 Plan

4.3  (Reserved for Future Use)

Zones A, B& C

Monthly Rate
$29.95 (1
$27.90 )

ISSUED: February 23, 2007

BY: Becky Gipson
Senior Director, Regulatory Affairs

433 East Las Colinas Boulevard, Suite 1300
CANCELLED

September 6, 2010 Irving, Texas 75039
Missouri Public (972) 910-1900
Service Commission
LD-2011-0033

EFFECTIVE: March 26, 2007

Filed

Missouri Public
Service Commission



VarTec Telecom, Inc. P.S.C. Mo. No. 1 - Local
Third Revised Page No. 75.2
Replaces Second Revised Page No. 75.2

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)
4.2  Basic Residential Local Service - Rates and Charges (Continued)
4,2.8 One Choice® Bundled Service Packages - Rates and Charges

The One Choice® bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer’s optional
services and/or additional long distance usage, if any. The following per line
monthly rates apply to the Customer’s primary billing telephone number and
any additional telephone numbers billed to the same account.

Zones A,B& C

One Choice® Select Package Monthly Rate
-With One Choice® $.05 Plan $34.95 4y
-With One Choice® $.03 Plan $37.90 D
One Choice® Elite Package Monthly Rate
-With One Choice® $.05 Plan $44.95 (D
-With One Choice® $.03 Plan $47.90 (D
One Choice® Unlimited Monthly Rate
-With One Choice® $.05 Plan $53.95 D

42,9 Additional Line Service - Rates and Charges

Additional Line Service will be billed at the following rates in addition to alt
charges associated with the Customer’s optional services and/or additional
long distance usage, if any. The following per line monthly rates apply to
each additional telephone rumber billed to the same account:

Zones A,B & C

Additional Line Service Monthly Rate
-With One Choice® $.05 Plan $24.95 @
-With One Choice® $.03 Plan $22.90 D

4.3 (Reserved for Future Use)

ISSUED: March 10, 2006 EFFECTIVE: April 11, 2006

BY: Becky Gipson
Director, Regulatory Affairs

2440 Marsh Lane

Carrollton, Texas 75006 .

(972) 478-3000 Filed
Cancelled
March 26, 2007 Missouri Public

Missouri Public Service Commission
Service Commission



VarTec Telecom, Inc. P.S.C. Mo. No. 1 - Local
Second Revised Page No. 75.2
Replaces First Revised Page No. 75.2

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued}
4.2  Basic Residential Local Service - Rates and Charges (Continued)
4.2.8 One Choice® Bundled Service Packages - Rates and Charges

The One Choice® bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer’s optional
services and/or additional long distance usage, if any. The following per line
monthly rates apply to the Customer’s primary billing telephone number and
any additional telephone numbers billed to the same account.

Zones A,B& C

One Choice® Select Package Monthly Rate
-With One Choice® $.05 Plan $29.95
-With One Choice® $.03 Plan $32.90

One Choice® Elite Package Monthly Rate
-With One Choice® $.05 Plan $39.95
-With One Choice® $.03 Plan $42.90

One Choice® Unlimited Monthly Rate
-With One Choice® $.05 Plan $48.95

4.2.9 Additional Line Service - Rates and Charges

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer’s optional services and/or additional
long distance usage, if any. The following per line monthly rates apply to
each additional telephone number billed to the same account:

Zones A,B & C

Additional Line Service Monthly Rate
-With One Choice® $.05 Plan $19.95 D
-With One Choice® $.03 Plan $17.90

4.3 (Reserved for Future Use)

ISSUED: March 3, 2005 EFFECTIVE: April 4, 2005

BY: Becky Gipson
Director, Regulatory Affairs
Cancelled 2440 Marsh Lane
Carrollton, Texas 75006

April 11, 2006 s
Missouri Public (972) 478-3000 FI I ed
Service Commission Missouri Public

Service Commission




YarTec Telecom, Inc. P.5.C. Mo No. 1-Local

. _ First Revised Page No. 75.2
: Replaces Original Page No, 75.2
LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued) Missouri Public

. . Service Commission
42  Basic Residential Local Service - Rates and Charges (Continued)

i RECD MAY 27 2004
4.2.8 One Choice® Bundled Service Packages — Rates and Charges

The One Choice® bundled service packages will be billed at the following

rates in ‘addition to all charges associated with the Customer’s optional
@ RNE@HFW services and/or additional long distance usage, if any. The following per line
' monthly rates apply to the Customer’s primary billing telephone number and
any additional telephone numbers billed to the same account.

ARR @ 4 3008
B 0’7/7%/(5 752 Zones A,B& C
Public Service Commission
MISSOURI One Choice® Select Package Monthly Rate
-With One Choice® $.05 Plan $29.95
-With One Choice® $.03 Plan $32.90
One Choice® Elite Package Monthly Rate
-With One Choice® $.05 Plan $39.95
. -With One Choice® $.03 Plan $42.90
One Choice® Unlimited Monthly Rate
-With One Choice® $.05 Plan $48.95
4.2.9 Additional Line Service — Rates and Charges )

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer’s optional services and/or additional
long distance usage, if any. The following per line monthly rates apply to
each additional telephone number billed to the same account:

Zones A, B & C

Additional Line Service Monthly Rate
-With One Choice® $.05 Plan $14.95
-With One Choice® $.03 Plan $17.90 )

4.3 (Reserved for Future Use)

ISSUED: May 27, 2004 EFFECTIVE: June 27, 2004
BY: Becky Gipson . . . T
: Director, Regulatory Affairs Missouri Public ET;
. 1600 Viceroy Drive Service Commission
Dallas, Texas 75235

(214) 424-1000 FILED JUN 27 2004



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Original Page No. 75.2

LOCAL EXCHANGE SERVICES TARIFF DA emmay e A L

[V ™)

4.0  RATES (Continued)

RECT FEB 23 2004

4.2  Basic Residential L.ocal Service - Rates and Charges (Contlnued)
ervice Commissicn

4,2.8 One Choice® Bundled Service Packages — Rates and Charges N)

The One Choice® bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer’s optional
services and/or additional long distance usage, ifany. The following per line
monthly rates apply to the Customer’s primary billing telephone number and
any additional telephone numbers billed to the same account.

Zones A,B& C
One Choice® Select Package Monthly Rate
-With One Choice® $.05 Plan $29.95
-With One Choice® $.03 Plan $32.90
One Choice® Elite Package Monthly Rate
-With One Choice® $.05 Plan $39.95
-With One Choice® $.03 Plan $42.90
One Choice® Unlimited Monthly Rate
-With One Choice® $.05 Plan $48.95 (N)
4.3  (Reserved for Future Use) ™)

Material on this Page was previously lociﬁeEEtEBevised Page No. 75.1.
G 237

sung 7 8%

ion
v (;ommiss
ub\»’t‘} M\‘éso““\

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A, Drennan, Esq.
Vice President - External Legal Affairs -
1600 Viceroy Drive Y l'ri’f'of" T TU ‘;3-}1&“07“
Sorvic 90
Dallas, Texas 75235

(214) 424-1000 T AR 24 2008



VarTee Telecom, Inc. P.S.C. Mo No. 1-L.ocal
Second Revised Page No. 76
Replaces First Revised Page No. 76

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)
44  Call Management Features - Rates and Charges

Subscribers to Call Management Services will be billed at the following rates in
addition to all charges associated with the Customer’s basic local service plan. In
addition, some Call Management Services may be activated and utilized by the
Customer on a per-use basis and will be billed the rates as described herein.

Monthly Rate  Per Use Charge

Auto Redial $3.95 $.95 18]
Call Block $3.95 N/A

Call Forwarding $3.95 N/A

Call Forwarding - Busy Line $3.95 N/A

Call Forwarding - No Answer $3.95 N/A

Call Forwarding - Busy/No Answer  $3.95 N/A

Remote Access to Call Forwarding $3.95 N/A

Selective Call Forwarding $3.95 N/A

Call Waiting $3.95 N/A O
Caller ID - Number Only $3.95 N/A (R)
Caller ID - Name & Number $6.95 N/A 4)]
Speed Calling 8 $3.95 N/A

Three-Way Calling $3.95 $0.95
Anonymous Call Rejection $3.95 N/A

Call Waiting ID $3.95 N/A

Caller ID - Delivery Blocking $3.95 N/A

Call Return $3.95 $0.95

Toll Restriction $3.95 N/A D

ISSUED: April 2, 2004 EFFECTIVE: May 4, 2004
BY: Becky Gipson
Director, Regulatory Affairs (M
1600 Viceroy Drive

Dallas, Texas 75235 FILED
-100
S S, s MO PSC

Missouri Public
Service Commission
LD-2011-0033
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4.0 RATES (Continued)
RECD SEP 21 2001

44  Call Management Features - Rates and Charges
Service Commission
Subscribers to Call Management Services will be billed at the following rates in addition
to all charges associated with the Customner’s basic local service plan. In addition, some
Call Management Services may be activated and utilized by the Customer on a per-use
basis and will be billed the rates as described herein.

Monthily Rate  Per Use Charge

Auto Redial _ $2.95 $.75
Call Block o $2.95 N/A
Call Forwarding $2.95 N/A
Call Forwarding - Busy Line $2.95 N/A
Call Forwarding - No Answer $2.95 N/A
Call Forwarding - Busy/No Answer $2.95 N/A
Remote Access to Call Forwarding $2.95 N/A
Selective Call Forwarding $2.95 N/A
Call Waiting $2.95 N/A
Caller ID - Number Only $4.95 N/A
C ) Caller ID - Name & Number $5.95 N/A
Speed Calling 8 $2.95 N/A
Three-Way Calling $2.95 $0.75
Anonymous Call Rejection $2.95 N/A
Call Waiting ID o $2.95 N/A
Caller ID - Delivery Blocking $2.95 N/A
Call Return $2.95 $0.75

Toll Restriction $2.95 N/A (N)

GN\‘GE\‘F“ Missouri Public
4
ut 0415 FLED OCT 21 2001
,, Q,Y\O‘% amm\bi‘ o
P“\;&u 5&%}1}5\%’30\)&\ Service Commission
ISSUED: September 21, 2001 - EFFECTIVE: October 21, 2001
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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Original Page No. 76
Missouri Public

4.0

RATES (Continuned)

44  Call Management Features - Rates and Charges

RECD JUL 12 2001

Service Commission

Subscribers to Call Management Services will be billed at the following rates in addition
to all charges associated with the Customer’s basic local service plan. In addition, some
Call Management Services may be activated and utilized by the Customer on a per-use
basis and will be billed the rates as described herein.

Auto Redial
Call Block
Call Forwarding

Call Forwarding - Busy Line

Call Forwarding - No Answer

Call Forwarding - Busy/No Answer
Remote Access to Call Forwarding

Selective Call Forwarding
Call Waiting
Caller ID - Number Only

Caller ID - Name & Number

Speed Calling 8
Three-Way Calling
Anonymous Call Rejection
Call Waiting ID

Caller ID - Delivery Blocking

Call Return

Monthly Rate  Per Use Charge

$2.95
$2.95
$2.95
$2.95
$2.95
$2.95
$2.95
$2.95
$2.95
$4.95
$5.95
$2.95
$2.95
$2.95
$2.95
$2.95
$2.95

CANCE‘ 1N

0CT 2.1 2001

v, \erQ

+ o

L& UOsie v

Public Ser}'ésoum

$.75
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
$0.75
N/A
N/A
N/A
$0.75

ISSUED: July 12,2001

By:

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

EFFECTIVE: August 26, 2001

Mlissouri Public

FILED AUG 26 2001

Service Commission



VarTec Telecom, Inc. P.S.C. Mo. No. 1-Local
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Original Page No. 77
o LOCAL EXCHANGE SERVICES TARIFF ~ Missouri Public
40  RATES (Continued) RECD JUL 12 2001
4.5  Directory Assistance - Rates and Charges Service Commission

The following Directory Assistance rates apply where the Customer places a direct dialed
call to Directory Assistance. Theserates are in addition to applicable usage charges orin
lien of local call rates from pay telephones. No credit will be given for requested listing
information that is not found in the directory.

Direct-Dialed
Directory Assistance Call - $0.50

4.5.1 Directory Assistance Call Completion

The following Directory Assistance Call Completion rates apply in addition to any
applicable Directory Assistance rates as described in Section 4.5, as well as the
Long Distance Message Telecommunications Service rates associated with the
completion of the call, if applicable.

. DACC Charge - $0.75
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Maelissa A. Smith, Esq. _ lic
. Vice President - External Legal Affairs Missourl Pub
1600 Viceroy Drive

CANGELLED Dallas, Texas 75235 F“_ED AUG 26 2001

September 6, 2010 (214) 424-1000
i Coriss Service Commission

Service Commission
LD-2011-0033




VarTec Telecom, Inc.

P.S.C. Mo No. 1-Local
Second Revised Page No. 78

Replaces First Revised Page No. 78

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)

4.6

Directory Listings - Rates and Charges

Subscribers will be billed at the following rates for Directory Listings and optional
features in addition to all charges associated with the Customer’s basic local service

plan:

Monthly Rate

Primary Listing No charge

Non-Published Number $1.75

Non-Listed Number $1.25

Residential Additional Listing' $1.65

Directory Listings Change Charge One-Time Charge (N)
$5.00 (N)

i ' Residential Extra Listing charges are incurred from the time the listing is posted to
| the Directory Assistance records.
4.7 Operator Assistance Services - Rates and Charges

‘ Local Operator Assistance Service rates are in addition to applicable usage charges
| or in lieu of local call rates from pay telephones.

Per Use Charge

Line Status Verification $1.25
Busy Interrupt $2.00
Call Trace $7.00
‘ Station to Station-Non-Automated $1.35

| Station to Station-Semi-Automated $0.8000
‘ Person to Person-Non-Automated $3.00
1 Person to Person-Semi-Automated $2.55
3 Third Party Billed Call-Non-Automated $1.35
. Third Party Billed Call-Semi-Automated $1.15
Collect Call Non-Automated $1.35
Collect Call Semi-Automated $1.15

ISSUED: October 18, 2002 EFFECTIVE: November 17, 2002

BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

(214) 424-1000



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
First Revised Page No. 78
Replaces Original Page No. 78

LOCAL EXCHANGE SERVICES TARIFF A At e Publie

| A LTS A

RECD SEP 13 2002

Service Commission
Subscribers will be billed at the following rates for Directory Listings and optional

features 1n addition to all charges associated with the Customer’s basic local service
plan:

4.0  RATES (Continued)

4.6  Directory Listings - Rates and Charges

Monthly Rate

Primary Listing No charge
Non-Published Number $1.75
Non-Listed Number $1.25
Residential Additional Listing' $1.65

' Residential Extra Listing charges are incurred from the time the listing is posted to
the Directory Assistance records.

4.7  Operator Assistance Services - Rates and Charges

Local Operator Assistance Service rates are in addition to applicable usage charges
or in lieu of local call rates from pay telephones.

Per Use Charge

Line Status Verification $1.25 eAmLED

Busy Interrupt $2.00

Call Trace $7.00 NOY 17 2002

Station to Station-Non-Automated $1.35 . OQ% m) _

Station to Station-Semi-Automated $0.8000 Pubﬁ\!{%% ; whssien

Person to Person-Non-Automated $3.00

Person 1o Person-Semi-Automated $2.55

Third Party Billed Call-Non-Automated $1.35

Third Party Billed Call-Semi-Automated $1.15

Collect Call Non-Automated $1.35

Collect Call Semi-Automated $1.15 (N)
ISSUED: September 13, 2002 EFFECTIVE: October 13, 2002

BY: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235 F"'ED OCT 1 3 2002

(214) 424-1000

Missourl Public

Service Commission
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VarTec Telecom, Inc.

P.S.C. Mo. No. 1-Local
Original Page No. 78
'Ssouri Public

LOCAL EXCHANGE SERVICES TARIFF

RECTIUC T2 2001

490 RATES (Continued)
Service ¢
o i :
4.6  Directory Listings - Rates and Charges MmMmission
Subscribers will be billed at the following rates for Directory Listings and optional features
~ in addition to all charges associated with the Customer’s basic local service plan:
Monthly Rate
Primary Listing No charge
Non-Published Number $1.75
Non-Listed Number $1.25
Residential Additional Listing' $1.65
! Residential Extra Listing charges are incurred from the time the listing is posted to the
Directory Assistance records. '
4.7  Operator Assistance Services - Rates and Charges
Local Operator Assistance Service rates are in addition to applicable usage charges or in
licu of local call rates from pay telephones.
Per Usg Charge
Line Status Verification $1.25
Busy Interrupt $2.00
Call Trace $7.00
gh\@rﬁ“‘m
1(3%1
Qe e :
@@“ anv"‘e
2 "J Ve 4: .&
ISSUED: July 12, 2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq. Missouri Public

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

FILED AUG 2 6 2001

Service Commission



VarTec Telecom, Inc. P.S.C. Mo. No. 1-Local
Original Page No. 79
Missouri Public
. LOCAL EXCHANGE SERVICES TARIFF
40 RATES (Continued) REGD JUL 12 2001
4.8  Service Order Charges - Rates and Charges Service Commission

Customer requests to add a feature to
an account

Customer requests to remove a feature
from an account

Customer requests a billing name
change on his/her account

Customer requests a telephone number
change

Customer requests to transfer primary
line from one service address to
another

Customer requests to transfer an
additional telephone line from one
service address to another

Suspension of service by VTI

Restoration of Customer’s service
following suspension by VTI

Instaliation of a primary telephone line
at new service address

Installation of an additional telephone
line at new service address

Customers will bebilled the foilowing charges for services described below. Additional
charges may apply for service orders that require overtime labor performed at hours of the
day or days of the week other than normal work hours.

One-Time Charge

No charge

$5.00

$5.00

$25.00

$40.00

$30.00

No charge
$20.00

$40.00

$30.00

ISSUED: July 12, 2001

Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive '

Dallas, Texas 75235

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

(214) 424-1000

EFFECTIVE: August 26, 2001

Missouri Public

FILED AUG 2 6 2001

Service Commission




VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
' Original Page No. 79.1

LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)

4.8 Service Order Charges - Rates and Charges (Continued)

One-Time Charge

Block Change Charge $5.00 (T)
PIC Change Charge $5.00 (N)
ISSUED: October 18, 2002 EFFECTIVE: November 17, 2002

BY: Maelissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

CANCELLED Dallas, Texas 75235
September 6, 2010

Missouri Public (214) 424-1000
Service Commission

LD-2011-0033



VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
Third Revised Page No. 80
Replaces Second Revised Page No. 80

LOCAL EXCHANGE SERVICES TARIFF

40 RATES (Continued)
4.9  Alternative Payment Processing Fees

The following fees apply for Customers who make payment for services rendered
using alternative payment processing options. Per use charges apply for individual
transactions. Customers may ¢lect to enroll in VTI’s Recurring Payment Plan,
whereby the Customer’s payment is automatically processed by VTI each month
through the Customer’s selected alternative payment processing option.

Credit Card Payment ACH Payment
One-time Payment {per use) $0.00 $0.00
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C

Beginning February 1, 2004, any residential Customer who enrolls in VTI's
Recurring Payment Plan will be eligible to receive a one-time credit in the amount  (T)
of ten dollars ($10.00). This credit will be applied to the Customer’s monthly billing
statement after the Customer’s first successful and valid automated payment
transaction and should appear on one of the following two billing statements. Each
Customer will be eligible to receive the credit only once per Customer account. A
Customer becomes ineligible to receive this credit if, prior to the credit being applied
to the Customer’s account, one or more of the following occurs: 1) the account is
suspended for non-payment of charges; 2) the account is suspended for violation(s)
of regulations in this tariff; 3) the Customer cancels services or withdraws from the
Recurring Payment Plan or 4) the Customer fails to comply with relevant laws and

regulations.
ISSUED: April 2, 2004 EFFECTIVE: May 4, 2004

BY: Becky Gipson . (T)

Director, Regulatory Affairs Flle(a
1600 Viceroy Drive
Dallas, Texas 75235

CANCELLED ?
September 6, 2010 (214) 424-1000 MO PSC

Missouri Public
Service Commission
LD-2011-0033
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Second Revised Page No. 80
Replaces First Rev1sed Page No. 80
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4.0  RATES (Continued) RECD DEC 3 0 2003

4.9 Alternative Payment Processing Fees \ ..
Service Commission

The following fees apply for Customers who make payment for services rendered

using alternative payment processing options. Per use charges apply for individual

transactions. Customers may elect to enroll in VTI’s Recurring Payment Plan,

whereby the Customer’s payment is automatically processed by VTI each month

through the Customer’s selected alternative payment processing option.

Credit Card Payment ACH Payment
One-time Payment (per nse) $0.00 $0.00
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C

Beginning February 1, 2004, any residential Customer who enrollsin VIT’sRecurring  (N)
Payment Plan will receive a one-time credit in the amount of ten dollars ($10.00).
This credit will be applied to the Customer’s monthly billing statement after the
Customer’s first successful and valid automated payment transaction and should
appear on one of the following two billing statements. Each Customer will be eligible
. to receive the credit only once per Customer account. A Customer becomes ineligible
to receive this credit if, prior to the credit being applied to the Customer’s account,
one or more of the following occurs: 1) the account is suspended for non-payment of
charges; 2) the account is suspended for violation(s) of regulations in this tariff; 3) the
Customer cancels services or withdraws from the Recurring Payment Plan or 4) the
Customer fails to comply with relevant laws and regulations. MN)

cmcem':ﬂ

o d“?
[
PUNE M\ssoua\
ISSUED: December 30, 2003 EFFECTIVE; February 1, 2004
BY: Melissa A. Drennan, Esq.
. Vice Pr.esu:lent - .External Legal Affairs Missouri Public
1600 Viceroy Drive Service Commission
Dallas, Texas 75235

(214) 424-1000 FLED FEB 01 2004
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First Revised Page No. 80
Replaces Original Page No. 80
LOCAL EXCHANGE SERVICES TARIFF
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40  RATES (Continued) colen
RECD FEB 2 8 2003
4.9  Alternative Payment Processing Fees
The following fees apply for Customers who make payment for services rendered
using alternative payment processing options. Per use charges apply for individual
transactions. Customers may elect to enroll in VTI’s Recurring Payment Plan.
whereby the Customer’s payment is automatically processed by VTI each month
through the Customer’s selected alternative payment processing option.
Credit Card Payment ACH Payment
One-time Payment (per use) $0.00 $0.00 (R)
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C
(D)
(D)
F
,’f}? 01 2004
Pubim [
B!’W
s%%%?‘"'ssfon
ISSUED: February 28, 2003 EFFECTIVE: April 2, 2003
BY: Melissa A. Drennan, Esq. (T)
Vice President - External Legal Affairs
= issour Publis
1600 Viceroy Drive SE&‘}A\; les Cemmissian

Dallas, Texas 752358

(214) 424-1000 FILED APR 02 2003



VarTec Telecom, Inc. P.S.C. Mo. No. 1-Local
Original Page No. 80

. LOCAL EXCHANGE SERVICES TARIFFaAissouri Public

40  RATES (Continned) RECD APR 22 2002 ™

4.9  Alternative Pavment Processing Fees . ..

Service Commission
The following fees apply for Customers who make payment for services rendered
using alternative payment processing options. Per use charges apply for individual
transactions. Customers may elect to enroll in VIT's Recurring Payment Plan,
whereby the Customer’s payment is automatically processed by VTI each month
through the Customer’s selected alternative payment processing option.

Credit Card Payment ACH Payment
One-time Payment (per use) $2.50 $2.50
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C

49.1 Alternative Payment Processing Fees Promotion

. Beginning June 1, 2002 and ending December 1, 2002, VTI offers the
following promotional rates for Customers using alternative payment
processing options as described in Section 2.10.6.

Credit Card Payment ACH Payment

One-time Payment (per use) $1.50 $1.50
Online Payments (per use) N/C N/C
Recurring Payments : N/C N/C
(N)
CANCRLLED
ApR 0 2 2003
; LivioLbed!
| pub\\c\.ﬁé@j’?
ISSUED: April 22, 2002 EFFECTIVE: June 1, 2002
By: Melissa A. Smith, Esq.
. Vice President - External Legal Affairs Missouri Public

1600 Vicerey Drive

Dallas, Texas 75235 FILED JUN 01 2002

(214) 424-1000
Service Commission



VarTec Telecom, Inc. P.8.C. Mo No. 1-Local

First Revised Page No. 81

Replaces Original Page No. 81
LOCAL EXCHANGE SERVICES TARIFF

5.0

PROMOTIONAL OFFERINGS

VTl may from time to time engage in special promotional service offerings which may be
limited by specific attributes, including but not limited to certain dates, times and/or
locations. These promotions are often designed to attract new customers and/or increase
customer awareness of particular service offerings. Customers must subscribe to specific
promotions within the given time period as stated in the promotional offer. Any account or
telephone number that is disconnected from and then reconnected to VTIT's service for
purposes of subscribing to the special promotion may not be eligible. The promotions may
contain special terms and conditions, including but not limited to, usage rates and charges.
Such special terms and conditions will be in lieu of those terms, conditions, rates and charges
outlined in Sections 3 and 4 of this Tariff.

5.1  Thanks for Choosing One Choice® Promotion

Beginning May 4, 2004 and ending September 30, 2004, Customers of VarTec’s
residential interexchange services as described in VarTec’s Missouri P.S.C. No.

- 3-Telephone “Telecommunications Services Tariff” will be eligible to receive a one-
time bill credit in the amount of ten dollars ($10.00) when they subscribe to one of
the Company’s bundled local service packages as described in Section 3.2.8 through
3.2.10. This credit will be applied to the Customer’s monthly billing statement and
should appear on one of the two billing statements following the subscription to the
Company’s local service package. Each Customer will be eligible to receive the
credit only once per Customer account. This promotion may not be combined with
other non-recurring bill credits or waiver offers provided by the Company.

ISSUED: May 27, 2004 EFFECTIVE: June 27, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

BY: Becky Gipson

Director, Regulatory Affairs F ’LED
1600 Vi Dri
Dallas, Texas 75235 MO PSC
(214) 424-1000

(T)
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5.0 PROMOTIONAL OFFERINGS

Service Commissg;i
VTI may from time to time engage in special promotional service offerings which may be ﬁ‘ﬁ
limited by specific attributes, including but not limited to certain dates, times and/or
locations. These promotions are often designed to attract new customers and/or increase
customer awareness of particular service offerings. Customers must subscribe to specific
promotions within the given time period as stated in the promotional offer. Any account or
telephone number that is disconnected from and then reconnected to VTI's service for
purposes of subscribing to the special promotion may not be eligible, The promotions may
contain special terms and conditions, including but not limited to, usage rates and charges.
Such special terms and conditions will be in lieu of those terms, conditions, rates and charges
outlined in Sections 3 and 4 of this Tariff.

5.1 Thanks for Choosing One Choice® Promotion

Beginning May 4, 2004 and ending June 30, 2004, Customers of VarTec’s residential
interexchange services as descnibed in VarTec’s Missouri P.S.C. No. 3-Telephone
“Telecommunications Services Tariff” will be eligible to receive a one-time bill
credit in the amount of ten dollars ($10.00) when they subscribe 1o one of the
Company’s bundled local service packages as described in Section 3.2.8 through
. 3.2.10. This credit will be applied to the Customer’s monthly billing statement and
should appear on one of the two billing statements following the subscription to the
Company’s local service package. Each Customer wili be eligible to receive the
credit only once per Customer account. This promotion may not be combined with
other non-recurring bill credits or waiver offers provided by the Company. (N)

Jun 2 1 1008

vy ) ‘D(?omm\s‘am“
public “\530\3“‘

ISSUED: April 2, 2004 EFFECTIVE: May 4, 2004
BY: Becky Gipson
. Director, Regulatory Affairs Missour Public
1600 Viceroy Drive Service Commission
Dallas, Texas 75235

(214) 424-1000 FILED MAY 04 zub4





