
VarTec Telecom, Inc .

3.0 SERVICE DESCRIPTION (Continued)

3.2

	

Basic Residential Local Service (Continued)

ISSUED : November 20, 2002

'

	

LOCAL EXCHANGE SERVICES TARIFF

BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
First Revised Page No. 54 .1

Replaces Original Page No. 54 .1

EFFECTIVE : December 20, 2002

3.2.5 VarTec Friends-R-FreesM Classic Package (T)

The VarTec Friends-R-Frees"' Package Classic provides Customers with local (N)
and long distance calling for a flat monthly rate . As of December 20, 2002,
VarTec Friends-R-Frees"' Classic Package is only available to existing
customers of the Friends-R-Frees"' Classic Package (formerly known as
Friends-R-Frees"' Package) . In order to select the VarTec Friends-R-FreesM (N)
Classic Package, Customers must subscribe to VTI as their primary service (T)
provider for local exchange services . Customers may also select VTI for
intraLATA interexchange and interLATA interexchange telecommunications
services or may utilize VTI's interexchange services by using a Company-
designated 10-1X-XXX access code . Furthermore, Customers must select one
of the following two (2) VTI long distance plans : FiveLine® Service as
described in Section 3.30 of the Company's Missouri P.S.C . No . 3 -
Telephone Tariff or One Choice' Long Distance Service (a.k.a VarTec
Voicesm Long Distance Service) as described in Section 3 .27 of the
Company's Missouri P.S.C . No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-FreesM Classic Package maybe restricted based upon the (T)
Customer's creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency.

The VarTec Friends-R-FreesM Classic Package includes Basic Residential (T)
Local Service as described in Section 3 .2, Call Waiting as described in
Section 3.4.10, Three-Way Calling as described in Section 3.4.13, Caller 1D -
Name & Number as described in Section 3 .4 .11, Auto Redial as described in
Section 3 .4.1 and Call Waiting ID as described in Section 3 .4.15 .

The VarTec Friends-R-FreesM Classic Package does not include equipment (T)
associated with the Caller ID - Name and Number feature .

CANCELLED 
September 6, 2010 
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Service Commission 
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VarTec Telecom, Inc.

LOCAL EXCHANGE SERVICES TARIFF

3.0

	

SERVICE DESCRIPTION (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2.5

	

VarTec Friends-R-Frees"' Package

ISSUED : September 13, 2002

The VarTec Friends-R-Frees"' Package provides Customers with local and
long distance calling for a flat monthly rate . In order to select the VarTee
Friends-R-Freesm Package, Customers must subscribe to VTI as their primary
service provider for local exchange services . Customers may also select VTI
for intraLATA interexchange and interLATA interexchange
telecommunications services or may utilize VTI's interexchange services by
using a Company-designated 10-1X-XXX access code . Furthermore,
Customers must select one of the following two (2) VTI long distance plans :
FiveLine® Service as described in Section 3 .30 of the Company's Missouri
P.S .C . No. 3 - Telephone Tariffor One Choice' Long Distance Service (a.k.a
VarTec Voicesm Long Distance Service) as described in Section 3 .27 of the
Company's Missouri P.S.C . No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-Frees"' Package may be restricted based upon the
Customer's creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency .

The VarTec Friends-R-Freesm Package includes Basic Residential Local
Service as described in Section 3 .2, Call Waiting as described in Section
3.4.10, Three-Way Calling as described in Section 3.4.13, Caller ID - Name
&Number as described in Section 3.4.11, Auto Redial as described in Section
3 .4.1 and Call Waiting ID as described in Section 3 .4 .15 .

The VarTec Friends-R-Frees" Package does not include equipment associated
with the Caller ID - Name and Number feature .

BY :

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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P.S.C. Mo No. 1-Local
Original Page No. 54.1

EFFECTIVE : October 13, 2002
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VarTec Telecom, Inc.

3.0

	

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.5

ISSUED : November 20, 2002

LOCAL EXCHANGE SERVICES TARIFF

VarTec Friends-R-Frees"' Classic Package (Continued)

	

(T)

Customers who select the VarTec Friends-R-Frees"' Classic Package will

	

(T)
receive an allotment of 100 minutes per month of interstate and intrastate
(interLATA and intraLATA) usage . The call length minimums with
the Customer's selected long distance calling plan, the FiveLine® Service
or One Choice' Long Distance Service (a.k.a.VarTec Voices"' Long
Distance Service) will apply to the included 100 minutes . Any additional
long distance usage beyond the included 100 minutes will be billed
according to the Customer's selected long distance plan . The 100 minutes
of long distance domestic usage will not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the
included allotted minutes . Unused minutes will be forfeited at the end of
the calendar month .

As noted above, rates and charges for the FiveLine® Service or One
Choice Long Distance Service (a.k.a.VarTec Voices"' Long Distance
Service) are listed in the VarTec Telecom, Inc . Missouri P .S.C . No. 3 -
Telephone Tariff Sections 3 .27 and 3 .30, respectively.

If VarTec Friends-R-Frees"' Classic Package Customers originate calls by

	

(T)
dialing 1+ (Area Code) and telephone number or 1+ (10-1 X-XXX) + (Area

	

(T)
Code) and telephone number on a direct-dialed basis and terminate calls
to other VarTec Friends-R-Frees"' Classic Package or Friends-R-Frees^^

	

(T)
Customers telephone number(s), they will be eligible to receive the
Friends-R-Frees"' Classic Feature described in Section 3.2.5.1 following .

	

(T)

BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
First Revised Page No. 54.2

Replaces Original Page No. 54.2

EFFECTIVE : December 20, 2002

CANCELLED 
September 6, 2010 
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VarTec Telecom, Inc .

LOCAL EXCHANGE SERVICES TARIFF

3.0

	

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.5

ISSUED: September 13, 2002

VarTec Friends-R-Frees"' Package (Continued)

P.S.C. Mo No. 1-Local
Original Page No. 54.2

Customers who select the VarTec Friends-R-Frees"' Package will receive
an allotment of 100 minutes per month of interstate and intrastate
(interLATA and intraLATA) usage . The call length minimums with
the Customer's selected long distance calling plan, the FiveLine® Service
or One Choice' Long Distance Service (a.k.a.VarTec Voices"' Long
Distance Service) will apply to the included 100 minutes . Any additional
long distance usage beyond the included 100 minutes will be billed
according to the Customer's selected long distance plan . The 100 minutes
of long distance domestic usage will not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the
included allotted minutes . Unused minutes will be forfeited at the end of
the calendar month.

As noted above, rates and charges for the FiveLine® Service or One
Choice' Long Distance Service (a.k.a.VarTec Voicesm Long Distance
Service) are listed in the VarTec Telecom, Inc . Missouri P.S .C . No . 3 -
Telephone Tariff Sections 3 .27 and 3 .30, respectively .

If VarTec Friends-R-Frees"' Package Customers originate calls by dialing
1+ (Area Code) and telephone number or 1+ (1 OXXX) + (Area Code) and
telephone number on a direct-dialed basis and terminate calls to other
VarTec Friends-R-Frees"' Package Customers telephone number(s), they
will be eligible to receive the Friends-R-Frees"' Feature described in
Section 3 .2.5 .1 following .

BY :

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Pgb6o St "
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VarTec Telecom, Inc.

3.0 SERVICE DESCRIPTION (Continued)

ISSUED : November 20, 2002
BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo No. 1-Local
First Revised Page No. 54.3

Replaces Original Page No. 54.3
LOCAL EXCHANGE SERVICES TARIFF

3.2

	

Basic Residential Local Service (Continued)

3.2.5

	

VarTec Friends-R-Freesm Classic Package (Continued)

EFFECTIVE: December 20, 2002

3.2.5 .1 VarTec Friends-R-Freesm Classic Feature

	

(T)

Customers of the VarTec Friends-R-Frees"' Classic Package may place

	

(T)
unlimited 1+, direct-dialed calls or use a Company-designated casual calling
(dial-around) code when dialing long distance calls to other Customers
subscribing to VTI's Friends-R-Frees"' Classic Package or Friends-R- (T)
Frees"' at no additional charge . However, the long distance usage to other
Customers subscribing to VTI's Friends-R-Freesm Classic Package or (T)
Friends-R-Freesm is not deducted from the included 100 minutes of
domestic long distance usage.

Customer telephone numbers which are not capable ofbeing subscribed to

	

(T)
an interexchange carrier, and telephone numbers which are associated with
Company 800/8XX service(s) or access codes associated with Company
services other than switched services (e.g ., travel calling card service
numbers) are not eligible for inclusion in or the benefits of VTI's Friends-

	

(T)
R-Frees^^ Classic Package Feature.

	

('f)
(T)

If a Customer discontinues his or her VarTec Friends-R-Frees"' Classic
Package, only those eligible long distance calls which were made while he
or she wasa Customer with the VarTec Friends-R-Freesm Classic Package

	

(T)
will receive the Friends-R-Freesm Classic Feature.

	

(T)

The Friends-R-Frees"' Classic Feature does not apply to service which is

	

(T)
provided on any special access line or Local Exchange Company service
line for which the Customer pays a rate described as a business or
commercial special access line in an applicable Local Exchange Company
access service tariff.

The VarTec Friends-R-Freesm Classic Package is intended for residential

	

(T)
use only, and all terms ofthe Friends-R-Freesm Classic Package Acceptable

	

(T)
Use Policy set forth as follows in Section 3 .2.5 .2 apply.

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3 .0

	

SERVICE DESCRIPTION (Continued)

3.2
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P.S.C. Mo No. 1-Local
Original Page No. 54.3

LOCAL EXCHANGE SERVICES TARIFF

Basic Residential Local Service (Continued)

3.2.5

	

VarTec Friends-R-Frees"' Package (Continued)

3.2.5.1 Friends-R-Frees"' Feature

ISSUED : September 13, 2002
BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Customers of the VarTec Friends-R-Frees"' Package may place
unlimited 1+, direct-dialed calls or use a Company-designated casual
calling (dial-around) code when dialing long distance calls to other
Customers subscribing to VTI's Friends-R-Frees"' Package at no
additional charge . However, the long distance usage to other
Customers subscribing to VTI's Friends-R-Frees"' Package is not
deducted from the included 100 minutes of domestic long distance
usage .

Customer telephone numbers who are not capable of being
subscribed to an interexchange carrier, and telephone numbers which
are associated with Company 800/8XX service(s) or access codes
associated with Company services other than switched services (e.g .,
travel calling card service numbers) are not eligible for inclusion in
or the benefits of VTI's Friends-R-Freesm Package Feature .

If a Customer discontinues his or her VarTec Friends-R-Frees"'
package, only those eligible long distance calls which were made
while he or she was a Customer with the VarTec Friends-R-Frees"'
Package will receive the Friends-R-Freesm Feature .

The Friends-R-Freesm Feature does not apply to service which is
provided on any special access line or Local Exchange Company
service line for which the Customer pays a rate described as a
business or commercial special access line in an applicable Local
Exchange Company access service tariff.

The VarTec Friends-R-Frees"' Package is intended for residential use
only, and all terms of the Friends-R-Frees"' Package Acceptable Use
Policy set forth as follows in Section 3.2.5 .2 apply.

	

(N)

EFFECTIVE : October 13, 2002
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VarTec Telecom, Inc.

3.0

P.S.C . Mo No. 1-Local
First Revised Page No. 54.4

Replaces Original Page No. 54.4
LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTION (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2 .5

	

VarTec Friends-R-Freesm Classic Package (Continued)

	

(T)

3.2.5.2 Acceptable Use Policy for Friends-R-Frees"' Classic Package

	

(T)
Friends-R-Frees"' Classic service is for residential voice use only and provides

	

(T)
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-Frees^' Classic or Friends-R-

	

(T)
Frees'^ service plans. Only calls that originate from and terminate at telephone
numbers enrolled in the Friends-R-Frees"' Classic or Friends-R-Frees"' service

	

(T)
plans are eligible . Certain excessive uses or calling patterns, however, may be
considered evidence of abuse or disallowed commercial or data usage and may
result in termination ofthe service and/or assessment of a fee. Calling patterns
other than that which are considered usual and normal based on Customer
calling history or industry standards may cause termination of service .

ISSUED : November 20, 2002
BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

TheFriends-R-Frees^^ Classic service plan is intended only for residential voice

	

(T)
use usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited andmayresult in termination ofthe service.
Customer account usage and calling patterns maybe reviewed periodically at
the discretion of VarTec Telecom. Customer use of the Friends-R-Free snt

Classic service plan that reflects calling patterns other than those that are

	

(T)
considered usual and normal for residential customers based on industry
standards or personal past calling history may be considered abuse and result
in termination of service without refund or the possibility of renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation ofthis policy or other terms and conditions of service at any time . By
selecting VarTec Telecom Friends-R-Frees^^ Classic service plan, Customer

	

(T)
agrees to use the service in accordance with this acceptable use policy and
other terms and conditions of service and to indemnify and hold VarTec
Telecom harmless from any claims resulting from use or misuse ofits products
and services .

This Acceptable Use Policy may be revised periodically without notice .
Customers agree that revisions are applicable to your then current service and
usage.

EFFECTIVE: December 20, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0

	

SERVICE DESCRIPTION (Continued)

3.2

	

Basic Residential Local Service (Continued)

	

,, ;

	

- ;" 6u/
3.2.5

	

VarTec Friends-R-Free6m Package (Continued)

Acceptable Use Policy for Friends-R-Frees"' Package
Friends-R-Frees"' service is for residential voice use only and provides
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-Frees"' service plan . Only
calls that originate from and terminate at telephone numbers enrolled in the
Friends-R-Frees"' service plan are eligible . Certain excessive uses or calling
patterns, however, may be considered evidence of abuse or disallowed
commercial or data usage and may result in termination of the service and/or
assessment of a fee. Calling patterns other than that which are considered
usual and normal based on Customer calling history or industry standards may
cause termination of service .

CAI RI-ED

DEC 2 ,0 2002

13, 1 <54<51 Il
Pab o6600 iv. ~:nssioe

3.2.5.2

ISSUED : September 13, 2002
BY :

	

Melissa A. Smith, Esq.
Vice President- External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
Original Page No. 54.4

LOCALEXCHANGE SERVICES TARIFF

TheFriends-R-Freesm service plan is intended only for residential voice use
usage . Use for home office, small business, large commercial business, or
other commercial use is prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom. Customer use of the
Friends-R-Free sm service plan that reflects calling patterns other than those
that are considered usual and normal for residential customers based on
industry standards or personal past calling history may be considered abuse
and result in termination o£ service without refund or the possibility of
renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at anytime .
By selecting VarTec Telecom Friends-R-Frees" service plan, Customer agrees
to use the service in accordance with this acceptable use policy and other
terms and conditions of service and to indemnify and hold VarTec Telecom
harmless from any claims resulting from use or misuse of its products and
services .

This Acceptable Use Policy may be revised periodically without notice .
Customers agree that revisions are applicable to your then current service and
usage .

	

(N)

EFFECTIVE: October 13, 2002

BLED ©G 1 1~: 2UO2

SErVIGB COMMIGSion



VarTec Telecom, Inc.

3.0 SERVICE DESCRIPTION (Continued)

P.S.C. Mo No. 1-Local
First Revised Page No. 54.5

Replaces Original Page No. 54.5
LOCAL EXCHANGE SERVICES TARIFF

3.2

	

Basic Residential Local Service (Continued)

3.2.5

	

VarTec Friends-R-Freesm Classic Package (Continued)

	

(T)

3.2.5.3 Acceptable Use Policy for Friends-R-Frees"' Classic Package (T)
(Continued)

Prohibited Use/Abuse

The following are prohibited uses of the Friends-R-Frees"' Classic service plan that

	

(T)
may result in termination of service:

Calling patterns and usage that considerably exceed what is considered usual and
normal for residential customers by industry standards
Calling usage that considerably exceeds your established history ofusage
Use for any type ofcommercial business
Commercial faxing, fax broadcasting, or fax blasting
Use of Auto-Dialers or predictive dialer
Use of Phone Chat Rooms
Calls to 900 or 976numbers
Modem data transfer
Use for dialing into an ISP or any type of data transmission
Use for medical transcription
Use is not for call back, call sell, or debit card services .
Service is not to be used for call centers or telemarketing
Any use not consistent with residential voice usage, or for which the service is
otherwise intended .

Customers who exceed 2000 minutes of combined intrastate and interstate long distance usage
in one monthmay have their service plan evaluated for compliance with this acceptable use
policy. Depending on the evaluation results, Customers whose use constitutes, in VarTec's
sole discretion, violation ofthis policy will be notified in writing that their Friends-R-Freesm
Classic service plan maybe terminated and/or a $50.00 data/commercial usage fee assessed

	

(T)
for any subsequent violation.

VTI reserves the right, in the event of fraud, to terminate service immediately without notice
or exigent circumstances .

ISSUED : November 20, 2002
BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : December 20, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3 .0

	

SERVICE DESCRIPTION (Continued)

3.2

P.S.C. Mo No. 1-Local
Original Page No. 54.5

LOCAL EXCHANGE SERVICES TARIFF

Basic Residential Local Service (Continued)

3.2.5

	

VarTec Friends-R-Frees^^ Package (Continued)

Prohibited Use/Abuse

! (_L;I

	

- ;

	

;

	

_ :

	

M'e

3.2.5.3 Acceptable Use Policy for Friends-R-Frees"' Package (Continued)

The following are prohibited uses of the Friends-R-Frees"' service plan that
may result in termination of service :

Calling patterns and usage that considerably exceed what is considered usual
and normal for residential customers by industry standards
Calling usage that considerably exceeds your established history of usage
Use for any type of commercial business
Commercial faxing, fax broadcasting, or fax blasting
Use of Auto-Dialers or predictive dialer

	

_
Use ofPhone Chat Rooms
Calls to 900 or 976 numbers
Modem data transfer
Use for dialing into an ISP or any type of data transmission
Use for medical transcription
Use is not for call back, call sell, or debit card services .
Service is not to be used for call centers or telemarketing
Any use not consistent with residential voice usage, or for which the service
is otherwise intended .

Customers who exceed 2000 minutes of combined intrastate and interstate long
distance usage in one month may have their service plan evaluated for compliance
with this acceptable use policy . Depending on the evaluation results, Customers
whose use constitutes, in VarTec's sole discretion, violation of this policy will be
notified in writing that their Friends-R-Frees"^ service plan may be terminated and/or
a $50.00 data/commercial usage fee assessed for any subsequent violation .

VTI reserves the right, in the event of fraud, to terminate service immediately without
notice or exigent circumstances .

	

(N)

ISSUED: September 13, 2002
BY :

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : October 13, 2002
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VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
First Revised Page No . 54.6

Replaces Original Page No . 54.6
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

ISSUED : February 23, 2004

	

EFFECTIVE : March 24, 2004

BY:Melissa A. Drennan, Esq .
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

3.2 Basic Residential Local Service (Continued)

3.2.6 VarTec Friends-R-Freesm Package

The VarTec Friends-R-FreesM Package provides Customers with local and
long distance calling for a flat monthly rate. As of March 23, 2004, VarTec
Friends-R-FreesM Package is only available to existing Customers of the
VarTec Friends-R-FreesM Package. In order to select the VarTec Friends-R-
FreesM Package, Customers must subscribe to VTI as their primary service
provider for local exchange services . Customers may also select VTI for
intraLATA interexchange and interLATA interexchange telecommunications
services or may utilize VTI's interexchange services by using a Company-
designated 10-1X-XXX access code . Furthermore, Customers must select
one of the following two (2) VTI long distance plans : FiveLine° Service as
described in Section 3.30 of the Company's Missouri P .S .C . No . 3 -

Telephone Tariff or One Choice° Long Distance Service (a .k.a VarTec
VoiceSM Long Distance Service) as described in Section 3 .27 of the
Company's Missouri P .S.C. No . 3 - Telephone Tariff. The availability of the
VarTec Friends-R-Frees" Package may be restricted based upon the
Customer's creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency .

The VarTec Friends-R-FreesM Package includes Basic Residential Local
Service as described in Section 3 .2, Call Waiting as described in Section
3 .4.10, Caller ID - Name & Number as described in Section 3.4.11 and Call
Waiting ID as described in Section 3 .4 .15 .

The VarTec Friends-R-FreesM Package does not include equipment associated
with the Caller ID - Name and Number feature .

(N)
(N)
(N)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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VarTec Telecom, Inc .

3 .0 SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.6

ISSUED: November 20, 2002

BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. Mo No. 1-Local
Original Page No. 54.6

Service Commloolon
VarTec Friends-R-Frees'^ Package

	

(N)

The VarTec Friends-R-Frees"' Package provides Customers with local and
long distance calling for a flat monthly rate. In order to select the VarTec
Friends-R-Frees''^ Package, Customers must subscribe to VTI as their primary
service provider for local exchange services. Customers may also select VTI
for intraLATA interexchange and interLATA interexchange
telecommunications services or may utilize VTI's interexchange services by
using a Company-designated 10-1X-XXX access code . Furthermore,
Customers must select one ofthe following two (2) VTI long distance plans :
FiveLine® Service as described in Section 3 .30 of the Company's Missouri
P.S.C . No . 3 - Telephone Tariffor One Choice' Long Distance Service (a.k.a
VarTec Voices"' Long Distance Service) as described in Section 3 .27 of the
Company's Missouri P.S.C . No. 3 - Telephone Tariff. The availability of the
VarTec Friends-R-Frees" Package may be restricted based upon the
Customer's creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency .

The VarTec Friends-R-Frees"' Package includes Basic Residential Local
Service as described in Section 3.2, Call Waiting as described in Section
3 .4.10, Caller ID - Name &Number as described in Section 3.4.11 and Call
Waiting ID as described in Section 3 .4.15 .

The VarTec Friends-R-Frees"' Package does not include equipment associated
with the Caller ID - Name and Number feature .

CANCF1I_FD

MAR 2 4 2004
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EFFECTIVE : December 20, 2002
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VarTec Telecom, Inc.

3.0

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.6

ISSUED : November 20, 2002

VarTec Friends-R-Frees"' Package (Continued)

BY :

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
Original Page No. 54.7

If VarTec Friends-R-Frees"' Package Customers originate calls by dialing
1+ (Area Code) and telephone number or 1+ (10-1X-XXX) + (Area Code)
and telephone number on a direct-dialed basis and terminate calls to other
VarTec Friends-R-Freesm Package or Friends-R-Frees"' Customers
telephone number(s), they will be eligible to receive the Friends-R-Freesm
Feature described in Section 3 .2 .6 .1 following.

EFFECTIVE : December 20, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3 .0

	

SERVICE DESCRIPTION (Continued)

3.2.6

	

VarTec Friends-R-Frees"' Package (Continued)

ISSUED : November 20, 2002

P.S.C . Mo No. 1-Local
Original Page No. 54.8

LOCAL EXCHANGE SERVICES TARIFF

3.2

	

Basic Residential Local Service (Continued)

3 .2.6.1 Friends-R-Frees"' Feature

BY :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Customers of the VarTec Friends-R-Frees"' Package may place
unlimited 1+, direct-dialed calls or use a Company-designated casual
calling (dial-around) code when dialing long distance calls to other
Customers subscribing to VTI's Friends-R-Freesm Package or
Friends-R-Frees"' at no additional charge.

Customer telephone numbers which are not capable of being
subscribed to an interexchange carrier, and telephone numbers which
are associated with Company 800/8XX service(s) or access codes
associated with Company services other than switched services (e.g .,
travel calling card service numbers) are not eligible for inclusion in or
the benefits of VTI's Friends-R-Freesm Package Feature .

If a Customer discontinues his or her VarTec Friends-R-Freesm
Package, only those eligible long distance calls which were made
while he or she was a Customer with the VarTec Friends-R-Frees"'
Package will receive the Friends-R-Freesm Feature .

The Friends-R-Frees"' Feature does not apply to service which is
provided on any special access line or Local Exchange Company
service line for which the Customer pays a rate described as a
business or commercial special access line in an applicable Local
Exchange Company access service tariff.

The VarTec Friends-R-Frees"' Package is intended for residential use
only, and all terms of the Friends-R-Frees"' Package Acceptable Use
Policy set forth as follows in Section 3 .2 .6 .2 apply .

EFFECTIVE : December 20, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0 SERVICE DESCRIPTION (Continued)

Basic Residential Local Service (Continued)3.2

3.2.6

	

VarTec Friends-R-Frees^^ Package (Continued)

3.2.6 .2 Acceptable Use Policy for Friends-R-Freeam Package
Friends-R-Frees^^ service is for residential voice use only and provides
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-Frees'^ or Friends-R-
Frees"' service plans. Only calls that originate from and terminate at
telephone numbers enrolled in the Friends-R-Frees^' Friends-R-Frees"'
service plans are eligible . Certain excessive uses or calling patterns, however,
maybe considered evidence ofabuse or disallowed commercial or data usage
and may result in termination of the service and/or assessment of a fee .
Calling patterns other than that which are considered usual and normal based
on Customer calling history or industry standards may cause termination of
service .

ISSUED: November 20, 2002
BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. Mo No. I-Local
Original Page No. 54.9

The Friends-R-Frees"' service plan is intended only for residential voice use
usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom. Customer use of the
Friends-R-Free sm service plan that reflects calling patterns other than those
that are considered usual and normal for residential customers based on
industry standards or personal past calling history may be considered abuse
and result in termination of service without refund or the possibility of
renewal.

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at any time .
By selecting VarTec Telecom Friends-R-Frees"' service plan, Customer agrees
to use the service in accordance with this acceptable use policy and other
terms and conditions of service and to indemnify and hold VarTec Telecom
harmless from any claims resulting from use or misuse of its products and
services .

This Acceptable Use Policy may be revised periodically without notice.
Customers agree that revisions are applicable to your then current service and

	

(N)
usage.

EFFECTIVE: December 20, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3 .0

	

SERVICE DESCRIPTION (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.6

	

VarTec Friends-R-FreesM Package (Continued)

3.2.6.3 Acceptable Use Policy for Friends-R-FreesM Package (Continued)

Prohibited Use/Abuse

The following are prohibited uses of the Friends-R-Frees"' service plan that
may result in termination of service :

Calling patterns and usage that considerably exceed what is considered usual
and normal for residential customers by industry standards
Calling usage that considerably exceeds your established history of usage
Use for any type of commercial business
Commercial faxing, fax broadcasting, or fax blasting
Use of Auto-Dialers or predictive dialer
Use ofPhone Chat Rooms
Calls to 900 or 976 numbers
Modem data transfer
Use for dialing into an ISP or any type ofdata transmission
Use for medical transcription
Use is not for call back, call sell, or debit card services .
Service is not to be used for call centers or telemarketing
Any use not consistent with residential voice usage, or for which the service
is otherwise intended .

Customers who exceed 2000 minutes of combined intrastate and interstate long
distance usage in one month may have their service plan evaluated for compliance
with this acceptable use policy . Depending on the evaluation results, Customers
whose use constitutes, in VarTec's sole discretion, violation of this policy will be
notified in writing that their Friends-R-FreesM service plan maybe terminated and/or
a $50.00 data/commercial usage fee assessed for any subsequent violation .

VTI reserves the right, in the event offraud, to terminate service immediately without
notice or exigent circumstances .

ISSUED: November 20, 2002

BY :

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
Original Page No. 54.10

LOCAL EXCHANGE SERVICES TARIFF

EFFECTIVE : December 20, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
First Revised Page No . 54.11

Replaces Original Page No . 54.11
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTION (Continued)

3.2

	

Basic Residential Local Service (Continued)
(T)

3.2.7 One Choice° Classic Unlimited Package
(T)

One Choice° Classic Unlimited Package provides residential Customers in Missouri (N)
with local and long distance calling for a flat rate. As of March 23, 2004, One (N)
Choice° Classic Unlimited Package is only available to existing Customers of the One(N)/(T)
Choice° Classic Unlimited Package (formerly known as One Choice° Unlimited (T)
Package) . In order to select One Choice° Classic Unlimited Package, Customers must
subscribe to VTI as the primary service provider for local exchange, intraLATA
interexchange and interLATA interexchange telecommunications services . The
availability of One Choice ° Classic Unlimited Package to Customers may be restricted (T)
based upon both VTI's access to resold services through Southwestern Bell and the
Customer's creditworthiness as determined by information contained in a credit
bureau report received from a credit reporting agency .

One Choice° Classic Unlimited includes Basic Residential Local Service as described (T)
in Section 3.2, Caller ID - Name and Number as described in Section 3 .4.11, Call
Waiting as described in Section 3 .4.10, Call Forwarding as described in Section 3 .4.3,
Call Waiting ID as described in Section 3 .4.15, Anonymous Call Rejection as
described in Section 3 .4.14, Speed Calling as described in Section 3 .4.12, Call Block
as described in Section 3 .4 .2 and unlimited domestic long distance usage subject to
the terms and conditions of the VarTec One Choice° Classic Unlimited Package (T)
Acceptable Use Policy. The unlimited domestic long distance usage only applies to
non-operator assisted, direct dialed domestic calls . One Choice° Classic Unlimited (T)
Package does not include equipment associated with the Caller ID - Name and
Number feature . One Choice° Classic Unlimited Package is intended for residential (T)
use only and all terms of the Acceptable Use Policy for One Choice ° Classic (T)
Unlimited Package apply . At VTI's sole discretion, action may be taken to limit
access to toll services if the Customer's toll usage exceeds normal calling patterns or
differ from usual and normal industry standards for residential Customers . VTI may
also limit or prohibit access to toll services if usage exceeds the Customer's
established history of toll usage . These actions may be taken without notice and
without incurring liability .

Rates and charges associated with One Choice° Classic Unlimited Package are set (T)
	 forth in Section 4 .2 .7 following .	

ISSUED : February 23, 2004

	

EFFECTIVE: March 24, 2004
BY:Melissa A . Drennan, Esq .

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000
CANCELLED 

September 6, 2010 
Missouri Public 

Service Commission 
LD-2011-0033
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VarTec Telecom, Inc.

3 .0

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTION (Continued)

3.2

	

Basic Residential Local Service (Continued)

ISSUED : February 28, 2003
BY :

	

Melissa A. Drennan, Esq.

	

PANCELLEDVice President- External Legal Aftai s
1600 Viceroy Drive
Dallas, Texas 75235

	

IVIAMR, 2 4 2004

	

I
(214) 424-1000

Puolw Service commission
MISSOURI

P.S.C. Mo No . 1-Local
Original Page No. 54.11

imiint3taa^
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3.2.7

	

One Choice® Unlimited Package

	

(N)

One Choice' Unlimited Package provides residential Customers in Missouri with
local and long distance calling for a flat rate . In order to select One Choice
Unlimited Package, Customers must subscribe to VTI as the primary service
provider for local exchange, intraLATA interexchange and interLATA
interexchange telecommunications services . The availability of One Choice'
Unlimited Package to Customers may be restricted based upon both VTI's access
to resold services through Southwestern Bell and the Customer's creditworthiness
as determined by information contained in a credit bureau report received from a
credit reporting agency .

One Choice' Unlimited includes Basic Residential Local Service as described in
Section 3 .2, Caller ID - Name and Number as described in Section 3 .4.11, Call
Waiting as described in Section 3 .4.10, Call Forwarding as described in Section
3 .4 .3, Call Waiting ID as described in Section 3.4 .15, Anonymous Call Rejection
as described in Section 3 .4 .14, Speed Calling as described in Section 3 .4.12, Call
Block as described in Section 3 .4.2 and unlimited domestic long distance usage
subject to the terms and conditions ofthe VarTec One Choice' Unlimited Package
Acceptable Use Policy . The unlimited domestic long distance usage only applies
to non-operator assisted, direct dialed domestic calls . One Choice' Unlimited
Package does not include equipment associated with the Caller ID - Name and
Number feature .

One Choice' Unlimited Package is intended for residential use only and all terms
of the Acceptable Use Policy for One Choice' Unlimited Package apply . At VTI's
sole discretion, action may be taken to limit access to toll services if the Customer's
toll usage exceeds normal calling patterns or differ from usual and normal industry
standards for residential Customers . VTI may also limit or prohibit access to toll
services if usage exceeds the Customer's established history of toll usage . These
actions may be taken without notice and without incurring liability .

Rates and charges associated with One Choice° Unlimited Package are set forth in

	

I
Section 4.2 .7 following .

	

(N)
EFFECTIVE : April 2, 2003
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VarTec Telecom, Inc.

	

P.S.C. Mo No. 1-Local
First Revised Page No. 54.12

Replaces Original Page No . 54.12
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.7 One Choice° Classic Unlimited Package (Continued)

	

(T)

3.2.7.1 Acceptable Use Policy for One Choice ° Classic Unlimited Package

	

(T)

One Choice° Classic Unlimited service provides unlimited interstate and (T)
intrastate long distance calls for residential voice use only . Certain excessive
uses or calling patterns, however, may be considered evidence of abuse or
disallowed commercial or data usage and may result in termination of service
or assessment of a fee. Calling patterns other than that which are considered
usual and normal based on Customer calling history or industry standards may
cause termination of service .

The One Choice ° Classic Unlimited plan is intended only for residential voice (T)
usage. Use for home office, small business, large commercial business, or
other commercial use is prohibited and may result in termination of the
service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom . Customer use of the One
Choice° Classic Unlimited service plan that reflects calling patterns other than (T)
those that are considered usual and normal for residential customers based on
industry standards or personal past calling history may be considered abuse
and result in termination of service without refund or the possibility of
renewal .

VarTec Telecom reserves the right in its sole discretion to cancel service for
violation of this policy or other terms and conditions of service at any time .
By selecting VarTec Telecom One Choice° Classic Unlimited service plan, (T)
Customer agrees to use the service in accordance with this acceptable use
policy and other terms and conditions of service and to indemnify and hold the
company harmless from any claims resulting from use or misuse of its
products and services. This Acceptable Use Policy maybe revised periodically
without notice. Customers agree that revisions are applicable to your then
current service and usage .

ISSUED: February 23, 2004

	

EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000
CANCELLED 

September 6, 2010 
Missouri Public 

Service Commission 
LD-2011-0033
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VarTec Telecom, Inc.

LOCAL EXCHANGE SERVICES TARIFF

3 .0

	

SERVICE DESCRIPTIONS (Continued)

3 .2

CANCFun

MAR 2 4 2004
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Basic Residential Local Service (Continued)

3.2.7

	

One Choice' Unlimited Package (Continued)

ISSUED: February 28, 2003
BY :

	

Melissa A. Drennan, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S .C . Mo No. 1-Local
Original Page No. 54.12

3.2.7.1 Acceptable Use Policy for One Choice' Unlimited Package

One Choice' Unlimited service provides unlimited interstate and
intrastate long distance calls for residential voice use only . Certain
excessive uses or calling patterns, however, may be considered evidence
of abuse or disallowed commercial or data usage and may result in
temination of service or assessment of a fee . Calling patterns other than
that which are considered usual and normal based on Customer calling
history or industry standards may cause termination of service .

The One Choice' Unlimited plan is intended only for residential voice
usage . Use for home office, small business, large commercial business,
or other commercial use is prohibited and may result in termination of the
service . Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom . Customer use of the
One Choice' Unlimited service plan that reflects calling patterns other
than those that are considered usual and normal for residential customers
based on industry standards or personal past calling history may be
considered abuse and result in termination of service without refund or
the possibility of renewal .

VarTec Telecom reserves the right in its sole discretion to cancel service
for violation ofthis policy or other terms and conditions of service at any
time . By selecting VarTec Telecom One Choice' Unlimited service plan,
Customer agrees to use the service in accordance with this acceptable use
policy and other terms and conditions of service and to indemnify and
hold the company harmless from any claims resulting from use or misuse
of its products and services . This Acceptable Use Policy may be revised
periodically without notice . Customers agree that revisions are applicable
to your then current service and usage .

	

(N)

EFFECTIVE: April 2, 2003
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VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
First Revised Page No. 54.13

Replaces Original Page No . 54.13
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.7 One Choice° Classic Unlimited Package (Continued)

	

(T)

3.2.7.1 Acceptable Use Policy for One Choice° Classic Unlimited Package (T)
(Continued)

Prohibited Use/Abuse

The following are prohibited uses of the One Choice ° Classic Unlimited (T)
service plan that may result in termination of service :

•

	

Calling patterns and usage that considerably exceed what is considered
usual and normal for residential customers by industry standards

•

	

Calling usage that considerably exceeds your established history of
usage

•

	

Use for any type of commercial business
•

	

Commercial faxing, fax broadcasting, or fax blasting
•

	

Use of Auto-Dialers or predictive dialer
•

	

Use of Phone Chat Rooms
•

	

Calls to 900 or 976 numbers
•

	

Modem data transfer
•

	

Use for dialing into an ISP or any type of data transmission
•

	

Use for medical transcription
•

	

Use is not for call back, call sell, or debit card services
•

	

Service is not to be used for call centers or telemarketing
•

	

Any use not consistent with residential voice usage, or for which the
service is otherwise intended .

ISSUED : February 23, 2004

	

EFFECTIVE: March 24, 2004
BY :Melissa A . Drennan, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000
CANCELLED 

September 6, 2010 
Missouri Public 

Service Commission 
LD-2011-0033

Schwam psc




VarTec Telecom, Inc.

	

P.S.C. Mo No. 1-Local
Original Page No. 54.13

LOCAL EXCHANGE SERVICES TARIFF

3.0

	

SERVICE DESCRIPTIONS (Continued)

3 .2

	

Basic Residential Local Service (Continued)

3.2.7

	

One Choice® Unlimited Package (Continued)

	

(N)

3.2.7.1 Acceptable Use Policy for One Choice"

	

Unlimited

	

Package
(Continued)

Prohibited Use/Abuse

The following are prohibited uses of the One Choice Unlimited service
plan that may result in termination of service :

~~irolesc~ 3c~~frlr8"L`~?~'G

f14o( FEB `-

	

dA

Calling patterns and usage that considerably exceed what is
considered usual and normal for residential customers by industry
standards
Calling usage that considerably exceeds your established history of
usage
Use for any type of commercial business
Commercial faxing, fax broadcasting, or fax blasting
Use of Auto-Dialers or predictive dialer
Use of Phone Chat Rooms
Calls to 900 or 976 numbers
Modem data transfer
Use for dialing into an ISP or any type of data transmission
Use for medical transcription
Use is not for call back, call sell, or debit card services
Service is not to be used for call centers or telemarketing
Any use not consistent with residential voice usage, or for which
the service is otherwise intended .

	

(N)

CANCELLED

MAR 2 4 2004
Sx ~2S ~ ..~3

i> uot~ e ROQlf1IiSS30R

ISSUED : February 28, 2003

	

EFFECTIVE: April 2, 2003
BY :

	

Melissa A. Drennan, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
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Dallas, Texas 75235
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Prohibited Use/Abuse

Customers who exceed 2000 minutes of combined intrastate and interstate
long distance usage in one month may have their service plan evaluated for
compliance with this acceptable use policy. Depending on the evaluation
results, Customers whose use constitutes, in VarTec's discretion, violation
of this policy will be notified in writing that their One Choice ° Classic (T)
Unlimited service plan may be terminated and/or a $50.00
data/commercial usage fee assessed for any subsequent violation .

VTI reserves the right, in the event of fraud, to terminate service
immediately without notice or exigent circumstances .

ISSUED : February 23, 2004

	

EFFECTIVE : March 24, 2004
BY:Melissa A . Drennan, Esq .

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

VarTec Telecom, Inc.

	

P.S.C. Mo No. 1-Local
First Revised Page No. 54.14

Replaces Original Page No. 54.14
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic Residential Local Service (Continued)

3.2.7 One Choice° Classic Unlimited Package (Continued) (T)

3.2.7.1 Acceptable Use Policy for One Choice° Classic Unlimited Package
(Continued)

(T)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033

Schwam psc




VarTec Telecom, Inc.

3 .0 SERVICE DESCRIPTIONS (Continued)

3.2

LOCAL EXCHANGE SERVICES TARIFF

Basic Residential Local Service (Continued)

3.2.7

P.S.C. Mo No. 1-Local
Original Page No. 54.14
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One Choice® Unlimited Package (Continued)

	

(N)

3.2.7.1 Acceptable Use Policy for One Choice' -̀ Unlimited Package
(Continued)

Prohibited Use/Abuse

ISSUED : February 28, 2003
BY:

	

Melissa A. Drennan, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-100

Customers who exceed 2000 minutes of combined intrastate and
interstate long distance usage in one month may have their service
plan evaluated for compliance with this acceptable use policy.
Depending on the evaluation results, Customers whose use
constitutes, in VarTec's discretion, violation of this policy will be
notified in writing that their One Choice' Unlimited service plan may
be terminated and/or a $50.00 data/commercial usage fee assessed for
any subsequent violation .

VTI reserves the right, in the event of fraud, to terminate service
immediately without notice or exigent circumstances .

	

(N)

CANCELLED '

MAR 2 4 2004
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EFFECTIVE : April 2, 2003
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VarTec Telecom, Inc.

	

P.S.C. Mo No. 1-Local
Original Page No . 54.15

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2.8 One Choice° Select Package

One Choice° Select Package provides residential Customers in Missouri with local
and long distance calling for a flat rate . In order to subscribe to One Choice° Select
Package, the Customer must select VTI as the primary service provider for local
exchange, intraLATA interexchange and interLATA interexchange
telecommunications services. Furthermore, the Customer must select one of the
following two long distance service plans : One Choice ° S.05 Plan or One Choice°
$.03 Plan as described in Sections 3 .39.1 and 3.39.2 of VTI's Missouri P .S.C. Tariff
No. 3 "Telecommunications Services Tariff . Rates and charges for the One Choice°
Select Package may vary based on the Customer's selected long distance calling
plan. The availability of One Choice ° Select Package to the Customer may be
restricted based upon both VTI's access to services through the incumbent local
exchange carrier and the Customer's creditworthiness as determined by information
contained in a credit bureau report received from a credit reporting agency .

One Choice° Select Package is a bundled service package which includes Basic
Residential Local Service as described in Section 3 .2 and the following five Call
Management Features : Caller ID as described in Section 3 .4.11, Call Waiting as
described in Section 3 .4.10, Three-Way Calling as described in Section 3 .4.13, Call
Waiting ID as described in Section 3 .4.15 and Call Return as described in Section
3 .4.9. The Customer will also receive 200 minutes of domestic long distance usage
subject to the Customer's selected long distance plan, and any additional long
distance usage beyond the included minutes will be billed according to the same
selected long distance plan. The included long distance usage does not accumulate
on a month-to-month basis, and no credit will be given to Customers who do not use
the included minutes .

One Choice° Select Package does not include equipment associated with the Caller
ID feature. If the Customer's service is discontinued prior to the conclusion of a
billing period, the Customer will remain responsible for the monthly charges for the
entire billing period. Rates and charges associated with One Choice ° Select Package
are set forth in Section 4 .2 .8 following .

	

(N)

ISSUED: February 23, 2004

	

EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esq .

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000
CANCELLED 

September 6, 2010 
Missouri Public 

Service Commission 
LD-2011-0033

schwam



VarTec Telecom, Inc.

	

P.S.C. Mo No. 1-Local
Original Page No . 54.16

	 LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2.9 One Choice° Elite Package

One Choice° Elite Package provides residential Customers in Missouri with local and
long distance calling for a flat rate . In order to subscribe to One Choice° Elite
Package, the Customer must select VTI as the primary service provider for local
exchange, intraLATA interexchange and interLATA interexchange
telecommunications services. Furthermore, the Customer must select one of the
following two long distance service plans : One Choice° $.05 Plan or One Choice°
$.03 Plan as described in Sections 3 .39.1 and 3 .39.2 of VTI's Missouri P .S .C . Tariff
No. 3 "Telecommunications Services Tariff . Rates and charges for the One Choice °
Elite Package may vary based on the Customer's selected long distance calling plan.
The availability of One Choice° Elite Package to the Customer may be restricted
based upon both VTI's access to services through the incumbent local exchange
carrier and the Customer's creditworthiness as determined by information contained
in a credit bureau report received from a credit reporting agency .

ISSUED: February 23, 2004

	

EFFECTIVE: March 24, 2004

BY:Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

(N)

One Choice° Elite Package is a bundled service package which includes Basic
Residential Local Service as described in Section 3 .2 and the following eight Call
Management Features : Caller ID as described in Section 3 .4.11, Call Waiting as
described in Section 3 .4.10, Three-Way Calling as described in Section 3 .4.13, Call
Waiting ID as described in Section 3 .4 .15, Call Return as described in Section 3 .4.9,
Speed Calling as described in Section 3 .4 .12, Call Forwarding as described in Section
3 .4.3, and Auto Redial as described in Section 3 .4 .1 . The Customer will also receive
500 minutes of domestic long distance usage subject to the Customer's selected long
distance plan, and any additional long distance usage beyond the included minutes
will be billed according to the same selected long distance plan . The included long
distance usage does not accumulate on a month-to-month basis, and no credit will be
given to Customers who do not use the included minutes .

	

(N)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
Original Page No . 54.17

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2.9 One Choice° Elite Package (Continued)

ISSUED: February 23, 2004

	

EFFECTIVE: March 24, 2004
BY:Melissa A . Drennan, Esq .

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

(N)

In addition to the features described herein, One Choice° Elite Package includes
subscription to an unregulated service, VTI's Voice Mail . One Choice° Elite Package
does not include equipment associated with the Caller ID feature . If the Customer's
service is discontinued prior to the conclusion of a billing period, the Customer will
remain responsible for the monthly charges for the entire billing period . Rates and
charges associated with One Choice ° Elite Package are set forth in Section 4 .2.8
following.

	

(N)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
Original Page No. 54.18

LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2.10 One Choice ° Unlimited Package

One Choice° Unlimited provides residential Customers in Missouri with local and
long distance calling for a flat rate . In order to subscribe to One Choice° Unlimited,
the Customer must select VTI as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange telecommunications
services. Furthermore, the Customer must select the One Choice° $.05 Plan as
described in Section 3 .39.1 of VTI's Missouri P .S.C . Tariff No . 3
"Telecommunications Services Tariff. The availability of One Choice° Unlimited
to the Customer may be restricted based upon both VTI's access to services through
the incumbent local exchange carrier and the Customer's creditworthiness as
determined by information contained in a credit bureau report received from a credit
reporting agency.

One Choice Unlimited is a bundled service package which includes Basic
Residential Local Service as described in Section 3 .2 and the following eight Call
Management Features : Caller ID as described in Section 3 .4.11, Call Waiting as
described in Section 3 .4.10, Three-Way Calling as described in Section 3 .4.13, Call
Waiting ID as described in Section 3 .4.15, Call Return as described in Section 3 .4.9,
Speed Calling as described in Section 3 .4 .12, Call Forwarding as described in
Section 3.4.3 and Auto Redial as described in Section 3 .4.1 . Customers will also
receive unlimited domestic long distance usage. The unlimited domestic long
distance usage is for residential voice use only and applies to non-operator assisted,
direct-dialed domestic calls . Use for home office, small business, large commercial
business, or other commercial use is prohibited and may result in termination of the
service .

ISSUED : February 23, 2004

	

EFFECTIVE: March 24, 2004
BY :Melissa A. Drennan, Esq .

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

(N)

In addition to the features described herein, One Choice ° Unlimited includes
subscription to an unregulated service, VTI's Voice Mail . One Choice° Unlimited
does not include equipment associated with the Caller ID feature . If the Customer's
service is discontinued prior to the conclusion of a billing period, the Customer will
remain responsible for the monthly charges for the entire billing period . Rates and
charges associated with One Choice° Unlimited are set forth in Section 4 .2.8
following .

	

(N)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
Original Page No. 54.19

LOCAL EXCHANGE SERVICES TARIFF

3.0

	

SERVICE DESCRIPTIONS (Continued)

3.2

	

Basic Residential Local Service (Continued)

3.2.11 Additional Line Service

Additional Line Service provides the same features and benefits of Basic
Residential Local Service as described in Section 3 .2, including unlimited
local calling and the ability to utilize 911 emergency services . Additional
Line Service is only available to Customers who also subscribe to VTI's
Basic Residential Local Service or an associated bundled service package as
described herein, and Additional Line Service must be installed at the same
service address as the Customer's primary line . Any additional benefits of
the Customer's selected local service package, such as included long distance
minutes or Call Management features, do not apply to Additional Line
Service . Optional Call Management features as described in Section 3 .4 are
available to subscribers of Additional Line Service and will be billed at the
rates defined therein in addition to all charges associated with the Customer's
Additional Line Service .

In order to subscribe to Additional Line Service, Customers must select VTI
as the primary service provider for interLATA interexchange and intraLATA
interexchange services for the additional line . Furthermore, Customers must
select one of the following two long distance plans : One Choice" $ .05 Plan
or One Choice' $.03 Plan as described in Sections 3 .9 .1 and 3 .9.2 ofVTI's
Missouri P.S .C . No. 3-Telephone "Telecommunications Services Tariff."
Rates and charges for Additional Line Service may vary based on the
Customer's selected long distance calling plan .

ISSUED: May 27, 2004

	

EFFECTIVE : June 27, 2004
(T)
(T)

BY: Becky Gipson
Director, Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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VarTec Telecom, Inc .

LOCAL EXCHANGE SERVICES TARIFF

3.0

	

SERVICE DESCRIPTIONS (Continued)

3.3

	

(Reserved for Future Use)

3.4 Call Management Features

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 55

Missouri Public

RECD J UL 12 2001

Service Commission

VTI offers optional CallManagement Services asdescribedhereinto allowCustomers to
efficientlymanagethecall flow generated overtheirtelephoneline(s) . These services are
subject to availability offacilities and compatibilitywith Customertype ofaccess line and
premises equipment. Optional services are only available to Customers ofVTI's basic
local service and are not available on Centrex and PBX trunks . Whenmultiple services
are activated on the same line, certain services may take precedence over others .

Rates andcharges associated with the Call Management Features described herein are set
forth in Section 4.4 following.

Missouri Public

FILED AUG 2.6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0 SERVICE DESCRIPTIONS (Continued)

3.4

	

Call Management Features (Continued)

3 .4.1

	

Auto Redial

Auto Redial enables the Customer to redial automatically the last outgoing
telephone number. Ifthat telephone number is busy, the service will make call
attempts to the telephone number fora maximum ofthirty (30)minutesbeginning
with the Customer's activation ofAuto Redial, in an effort to establish the call .
The Customer will be signaled with a distinctive ring when the call can be
completed . CustomersaccessAuto Redialbydialing*66andcancancel anAuto
Redial activation by dialing *86 .

3.4.2

	

Call Block

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. Mo. No. 1-Local
Original Page No. 56

Missouri Public

RECD ,1UL 12 2001

Service Commission

Call Block enables the Customer to block calls from pre-selected telephone
numbers and/or the last incoming call(withoutknowing the number) . To block
specified telephone numbers, the Customer builds a screening list via code
activation . Customers may access their screening list to add telephone numbers
bydialing*60. Customers may deactivate Call Block by dialing *80. Toblock
an unknown telephone number after receivingthe call, the Customer enters a
blocking code to add the number to the Customer's screening list. In the event
that facilities are unavailable to provide incoming call screening from the
Customer's list, standard call completion will occur. Customers whose telephone
numbers are blocked are directed to a prerecorded announcementregardingthe
block .

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE: August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



. VarTec Telecom, Inc .

3.0

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

3.4

	

Call Management Features (Continued)

3.4.3

	

Call Forwarding

3.4.4

	

Call Forwarding - Busy Line

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Loca l
Original Page No. 57

RECD JUL 12 2001

Service Commission

CallForwarding enables the Customerto transfer all incoming calls to another
telephone number. The Customer is responsible forthe payment ofcharges(i .e .,
toll charges) for each call between the Customer's call forwarding equipped
telephone and the telephone to which the call is being forwarded. The
transmissionmaynot meetnormal standards depending upon the distance and
routingnecessary. Customerswho are subscribedto Call Forwarding activate the
service by dialing #72 and can deactivate the service by dialing #73.

Call Forwarding may also include the Call Forwarding - Busy Line and Call
Forwarding - Don't Answer features described in Sections 3.4.4 and 3 .4.5 .
However, onlyone Call Forwarding feature is allowed for each telephone line .

Call Forwarding- Busy Lineallows incomingcalls that encounter abusycondition
to be forwardedto apre-designated telephone number . TheCall Forwarding -
BusyLine Customeris responsible forthe payment ofcharges (i.e., toll charges)
foreach call between his/her call forwarding equipped telephone line and the line
to which the call is being forwarded . The transmission may not meet normal
standards depending upon the distance and routing necessary.

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3 .0

LOCAL EXCHANGE SERVICES TARIFF Missouri Public

SERVICE DESCRIPTIONS (Continued)

3 .4 Call Management Features (Continued)

	

Service Commission
3.4.5

3.4.6

Call Forwarding - No Answer

CallForwarding-No Answerallows incoming calls which arenot answeredafter
a pre-determined number of rings to be automatically forwarded to a pre-
designatedtelephone number . The Call Forwarding- No Answer Customer is
responsible forthepaymentofcharges (i.e ., toll charges) for each call between
his/her call forwarding equipped telephone line and the line to which the call is
beingforwarded . The transmission maynotmeet normal standards depending
upon the distance and routing necessary.

Call Forwarding - Busy Line/No Answer

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 58

RECD ;1 U L 12 2001

CallForwarding-BusyLinelNo Answerprovides the featuresofCall Forwarding
- Busy Line as described in Section 3.4.4 as well as the features of Call
Forwarding - No Answer as described in Section 3.4.5 . The Customer is
responsible forthe payment ofcharges (i.e ., toll charges) foreach callbetween
his/her call forwarding equipped telephone line andthe line to which thecall is
being forwarded. The transmission may not meet normal standards depending
upon the distance and routing necessary.

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0 SERVICE DESCRIPTIONS (Continued)

3.4 Call Management Features (Continued)

3.4.7

	

Remote Access to Call Forwarding

RemoteAccess to Call Forwardingprovides the Customerthat is asubscriber of
a Call Forwardingservice withthe ability to activate, deactivate or change Call
Forwarding designations from a remote location. This service can only be
accessed from aDTMF equipped telephone which has afull set ofcharacters,
including "*" and "#." Allcharges incurred to access theremote numberwill be
billed appropriately. The transmissionmaynot meetnormal standards depending
uponthe distance androutingnecessary. The Customermust also subscribe to
one of the Call Forwarding features described herein.

3.4.8

	

Selective Call Forwarding

Selective Call Forwarding provides the Customer with the ability to forward
incoming callsfrompre-selectedtelephonenumbersto anothertelephonenumber.
The Customer can constructormodify a telephone number screening list . VTI
equipment will screenincoming calls against theCustomer's list and forward only
those from telephone numbers on the list . The Selective Call Forwarding
Customer is responsible for thepayment ofcharges (i.e ., toll charges) for eachcall
between the Selective Call Forwarding equipped telephone line andthe lineto
whichthe call is being forwarded . Calls from numbers not onthe list will receive
standard call completion . The Customermust also subscribe to one ofthe Call
Forwarding features as described herein.

Subscribers to Selective Call Forwardingactivate the service and construct or
modifythescreening listbydialing *63andfollowing theprompts . Thisservice
may be temporarily deactivated by dialing *83 .

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

LOCAL EXCHANGE SERVICES TARIFF

P.S.C. Mo. No. 1-Local
Original Page No. 59

roi~5sou~ r -r--cc

RECD JUL 12 2001

Service Commission

Missouri Public

FILED AUG 2 6 2001

Se rvice Commr
5; .. i on

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0

3.4

3.4.9

	

Call Return

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

Call Management Features (Continued)

3.4.10 Call Waiting

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 60

Missouri Public

HE'D JUL 12 2001

Service Commission

Call Return enables the Customerto redial automatically the last incoming call,
whether or not it was answered. Ifthat telephone number is busy, automated
continuous attempts will occurto call the number for amaximum ofthirty (30)
minutesbeginningwith the Customer's activation ofCall Return in anattemptto
establish the call . The Customerwill be signaledwithadistinctive ringwhen the
call can be completed . Customers activate Call Return by dialing *69.

Call Waiting alerts Customers via a tone signal while a call is in progress to
indicate a second call is waiting and, by operation ofthe switchhook, allows the
Customer to place the first call onhold and answerthewaiting call. CallWaiting
subscribersmaydeactivate Call Waitingfor the duration ofone callby dialing *70
priorto the direct-dialed digits. Call Waitingis automaticallyreactivated for the
next originating or terminating call .

Missouri Public

FILED AUG 2 6 2001

Service Commission
EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0 SERVICE DESCRIPTIONS (Continued)

3.4

3.4.11 Caller ID

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 61 .

LOCAL EXCHANGE SERVICES TARIFF Missouri Public

RECD JUL 12 2001
Call Management Features (Continued)

	

Service Commission

CallerID allows the Customerto identifythe callingpartypriorto the telephone
being answered . Caller 1D displays the name and/or telephone number ofthe
callingpartyonthe Customer's CPEbefore the call is answered at the Customer's
premises . CallerID consists oftwo features : l) CallingNumberDelivery, which
identifies the telephone number of the calling party, before the telephone is
answered and 2) CallingName andNumberDelivery, which identifies the name
and telephone number ofthe calling party, before the telephone is answered .
Caller 1D requires aperiod oftime equivalent to two ringing tones in order to
produce the name and telephone numberdisplayon the CPE. Caller ID displays
non-published telephone numbers, unless theCustomerwho has anon-published
listing activates a call identification block .

AnyCustomer subscribingto CallerID will beresponsible for theprovisionofa
displaydevice whichwill be located onthe Customer'spremises . The installation,
repair, andtechnical capability ofthat equipmentto functionin conjunctionwiththe
feature specified herein will be the responsibility ofthe Customer . Company
assumes no liability and will be held harmless for any incompatibility ofthis
equipment to perform satisfactorilywith thenetwork features described herein .

TelephoneCPNinformationtransmitted via Caller lD is intended solelyfor the use
oftheCallerIDsubscriber. Resale ofthisinformation isprohibitedbythistariff.
CPN will not be displayed ifthe called party is off-hook or ifthe called party
answers during the first ring interval . CPN willbe displayed for calls made from
another central office onlyifit is linkedbyappropriate facilities . Caller ID isnot
available on operator-handled calls .

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



. VarTec Telecom, Inc .

3.0 SERVICE DESCRIPTIONS (Continued)

3.4

3.4.12 Speed Calling

3.4.13 Three-Way Calling

ISSUED: July 12, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. I-Local
Original Page No. 62

LOCAL EXCHANGE SERVICES TARIFF Missouri Public

RECD JUL 12 2001

Call Management Features (Continued)

	

Service Commission

SpeedCallingenables aCustomerto place calls to othertelephonenumbers by
dialinga oneortwodigit code ratherthanthecomplete telephonenumber. Speed
Calling 8Number allows for aneight (8) telephonenumber capacity, wherein the
telephone numbers are assigned a one digit code .

Customers mayprogram Speed Calling 8 Numberbydialing 74# andwaitingfor
the dial tone . Customers then dial the code (consisting ofnumbers 2 through 9) .
to be assigned and the telephone number, including area code ifnecessary. To
dialthe number, Customers dial the code number followed bythepound sign(#) .

Three-Way Calling enables a Customer to add a third party to an existing call
without operatorassistance, therebyestablishing a three-wayconversation. The
transmissionmaynotmeet normal standards depending on thedistanceandrouting
necessary to activate a three-way call .

Customers access Three-Way Calling during a current call by pressing and
releasingthe receiverbuttonto receive asecond dial tone, dialingthe third-party
telephone number, and pressing and releasing the receiverbutton to connect the
two calls .

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



. VarTec Telecom, Inc.

3.0

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

3.4

3.4.14 Anonymous Call Rejection

3.4.15 Call Waiting II)

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 63

Missouri Public

RECD JUL 12 2001
Call Management Features (Continued)

	

Service Commission

Anonymous Call Rejectionallows aCustomer to rejectall callswhichhavebeen
indicated as anonymous, unavailable or private by the calling party. When
Anonymous CallRejection is active, the called partyreceives no alerting for a call
that has been rejected . The call is routed to a denial announcement and
subsequently terminated .

Customers who are subscribed toAnonymous Call Rejection activate the service
by dialing *77 and can deactivate the service by dialing *87.

Call Waiting ID allows the Customer to identify the calling partyon awaiting call
prior to thetelephone being answered. Call Waiting II) displays the telephone
number and/orname ofthecallingparty on a Customer's CPE while a call is in
progress . Call WaitingID requires a periodoftime equivalent to two ringingtones
in orderto produce the name and telephone number display on the CPE. Call
WaitingID displays non-published telephonenumbers, unless the Customerwho
has anon-published listing activatesacall identification block . Call Waiting ID
requires subscription to Call Waiting and Caller ID Services as described in
Sections 3 .4.10 and 3.4.11 .

Missouri Public

FILED AUG 2 6 2001
Service Commission

EFFECTIVE: August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0

3.4

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 64
Missouri PublicLOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

Call Management Features (Continued)

3.4.16 Caller ID - Delivery Blocking

RECD ,1 UL 12 2001
Service Commission

Per line blocking ofCPN will be available upon request, atno charge, ONLY to
the following entities for lines over which the official business ofthe agency is
conducted, includingthoseat the residences ofemployees/volunteers, where an
executive officer ofthe agency registers aneed for blocking and provides the
required certification to the Company:

a)

	

Private, nonprofit, tax exempt, domestic violence intervention agencies
b)

	

Federal, state, and local law enforcement agencies .

TheCPN will not betransmittedfrom a line equippedwiththis capability. Perline
blocking is operational on a continuous basis but can be deactivated by the
Customer by dialing an access code immediately priorto placing a call . The
Customer can deactivate CallerID- Delivery Blocking on apercallbasis, at no
charge, by dialing an access code (*82 on their touch tone pad or 1182 from a
rotary phone) immediately prior to placing a call .

A Customer can prevent the deliveryoftheircalling name and/ornumberto the
called partybydialing anaccess code (*67 on theirtouchtonepad or 1167 from
arotaryphone)immediatelypriortoplacing acall. The accesscodewill activate
per call blocking, which is available atno charge . Ifthe callingparty activates
blocking, the CPN will not be transmitted across the line to the called party.
Instead, Calling Line IdentificationCustomerwillreceive an anonymous indicator.
This anonymous indicatornotifiesthe CallerIDCustomerthatthe callingpartyhas
elected to blockthe delivery oftheirname and telephone number. Theblocking
ofCPN will not be provided on calls originating from Customer Owned Pay
Telephones. If the Caller ID Customer also subscribes to Anonymous Call
Rejection, the calling party will be routed to a telephone company recording
advising the caller that the calledparty will not accept callwhoseCPN has been
blocked .

EFFECTIVE: August 26, 2001

Missouri Public

FILED AUG 2 6 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3 .0

2)

3)

4)

5)

ISSUED: September 13, 2002

BY :

	

Melissa A. Smith, Esq.
Vice President- External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo No. 1-Local
First Revised Page No. 64.1

Replaces Original Page No. 64.1
LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

3.4

	

Call Management Features (Continued)

3.4.17 Toll Restriction

Toll Restriction prohibits Customers from originating direct-dialed (1+)
or operator assisted (0 or 0+) outgoing long distance calls from the
designated local exchange access line . Toll Restriction also prohibits
Customers from originating certain outgoing local calls ifadditional per-
use charges or duration charges apply to such calls . If a call of this type
is attempted, the call will be routed to an automated announcement
informing the caller that toll calls are restricted on the access line . The
following types of calls may be blocked by Toll Restriction :

Direct dialed 1+ long distance calls, including 1 + (area code when
necessary) + NXX-XXXX and 101 XXXX + 1 + area code (if required)
+ NXX-XXXX.

Local or long distance 0+ or 0 calls, including emergency calls . Examples
of these calls include 0 + (area code when necessary) + NXX-XXXX;
101 XXXX + 0 + area code (if required) + NXX-XXXX; or (0) .

Directory Assistance calls for local or long distance telephone number
inquiries, including 1 + 411 and 1 + (area code when necessary) + 555-
1212 .

Calls placed to a local 976 telephone number.

Any call to an emergency telephone number if it is a long distance call .

Toll Restriction does not block seven-digit or ten-digit direct dialed local
calls or Inward WATs (i.e ., 800 toll-free calling) .

Toll Restriction is only available where required Central Office facilities
exist . Toll call Restriction is not available in areas where a Universal
Emergency Number Service (911) is not in operation .

EFFECTIVE : October 13, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



3.0

VarTec Telecom, Inc .

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

3.4

	

Call Management Features (Continued)

3.4.16 Toll Restriction

4)

	

Calls placed to a local 976 telephone number.

ISSUED: September 21, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 64.1

IvIIssourl ru011c

!E0°U S E P 21 2001

Service Commission

	

(N)

Toll Restriction prohibits Customers from originating direct-dialed (1+) or
operatorassisted (0 or 0+) outgoing long distance calls from the designated local
exchange access line. Toll Restriction also prohibits Customers from originating
certain outgoing local calls ifadditionalper-use charges ordurationcharges apply
to such calls . Ifa call of this type is attempted, the call will be routed to an
automated announcement informing the callerthat toll calls are restrictedon the
access line . The following types of calls may be blocked by Toll Restriction :

1)

	

Direct dialed 1+ long distance calls, including 1 + (area code when
necessary) +NXX-XXXXand 10lXXXX+1+area code (ifrequired)
+ NXX-XXXX.

2)

	

Local orlong distance 0+ or0 calls, includingemergency calls. Examples
ofthese callsinclude 0+ (areacode when necessary) +NXX-XXXX;
l01XXXX + 0 + area code (ifrequired) + NXX-XXXX; or (0) .

3)

	

DirectoryAssistance calls for local or long distance telephone number
inquiries, including 1 +411 and 1 + (area code whennecessary) + 555-
1212 .

5)

	

Any call to an emergency telephone number if it is a long distance call .

Toll Restriction does notblock seven-digit or ten-digit direct dialed local calls or
Inward WATs (i .e ., 800 toll-free calling) .

Toll Restriction is only available where required Central Office facilities exist . Toll
call Restriction is not available in areas where aUniversal EmergencyNumber
Service (911) is not in operation .

EFFECTIVE: October 21, 2001

Missouri Public

SLED OCT 21 2001

Service Commission,



VarTec Telecom, Inc.

3.0

	

SERVICE DESCRIPTIONS (Continued)

3.5

LOCAL EXCHANGE SERVICES TARIFF

Directory Assistance

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-LocalOrw'ssourivPublic

Service Commission

VTI fumishesDirectoryAssistance ServicewherebyCustomers mayrequest assistance
in determining directory listing information. The rates set forthherein applyto calls from
Customers who request assistance in detennimng directory Esting information fortelephone
users who are located in the same local calling area or intraLATA calling area .

A residential Customer is allowed three direct-dialed Directory Assistance calls per
residential exchange linepermonthatnoadditional charge. Nocreditwillbegiven forany
unusedportion ofthe Customer's allowance, and call allowances are not transferrable
between separate accounts ofthe same Customer. No creditwillbe given for requests in
whichthetelephone numberis non-published orunlisted, or fortelephone numbers which
are not found in the directory.

Customers are allowed up to two DirectoryAssistance listing requests per direct-dialed
Directory Assistancecall . Where a Customermakes more than two requests on acall,
each subsequent requestin excess ofthe Customer's allowance isbilled an additional fee.
A maximum often Directory Assistancerequests is allowed per direct-dialed Directory
Assistance call .

Additional charges may apply to Customerswho place DirectoryAssistance calls via an
operator or have Directory Assistance charges billed to a telephone calling card or a
telephone number other than the originating telephone number. A maximum oftwo
requestspercall applies to DirectoryAssistance calls placed via an operator orbilledto
atelephonecallingcardoratelephonenumberotherthantheoriginatingtelephonenumber .
Where dialing facilities arenot available, DirectoryAssistance calls viaanoperator are
considered as direct-dialed calls .

Rates and charges associated with Directory Assistance are set forth in Section 4.5
following .

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0 SERVICE DESCRIPTIONS (Continued)

3.5

LOCAL EXCHANGE SERVICES TARIFF

	

Missouri Public

Directory Assistance (Continued)

3.5.1 Directory Assistance Call Completion

P.S.C. Mo. No. 1-Local
Original Page No. 66

RECD JUL 12 2001
Service Commission

DirectoryAssistance Call Completion (DACC) provides.Customers with the
option ofhaving local calls automatically completedupon request ofa telephone
listing from the Directory Assistance operator . The call may be completed
automaticallyorbytheDirectoryAssistanceoperator . DACC is availablewhere
facilities permit.

TheDACC portion ofthe call may either be billed in the same manner as the
DirectoryAssistance portion or alternatelybilled (i.e ., thirdnumber orcollect
billing) . There are no allowances for DACC ; however, the appropriate call
allowances as describedis Section 3 .5 applyto the Directory Assistanceportion
of the call .

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0 SERVICE DESCRIPTIONS (Continued)

3.6

	

Directory Listings

LOCAL EXCHANGE SERVICES TARIFF

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 67
Missouri Public

RECD 1 UL 12 2001

Service Commission

Uponthe request ofa directorylistingpublication, VTIwill provide list ofnames and
telephone numbers ofCustomers andjoint-users for the purpose ofinforming calling
parties ofthe telephone numbers ofCustomers and those entitled to use Customer's
service . TheCompany limits the length ofany listing bytheuseofabbreviations when, in
the opinion of the directory publishing company, the clearness of the listing or the
identification oftheCustomer orjoint-user is notimpaired thereby. Listings mustconfonn
to the practices ofthe directory publishing company with respect to its directories .

VarTec will finnish upon request the name and address ofthe Customer to exchange
servicewhen such service is usedtoprovide recorded announcements underthe provisions
ofthistariff. Listings areregularlyprovidedinconnection with allclasses ofexchange
service, unlessthe Customer subscribes to non-published exchange service ornon-listed
service. The contract period forDirectory Listings wherethelisting actually appears in the
directoryis the effective periodofthe directory. Where the listinghasnot been printed in
the directory, the contract period is one month.

One Residential Primary Listing isprovidedwithoutcharge foreach separateCustomer
service orjoint-user . The Primary Listing mustbe the actual name ofthe Customer to
whom the service is rendered or the name of a member ofthe Customer's family or
household .

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3 .0 SERVICE DESCRIPTIONS (Continued)

3 .6

LOCAL EXCHANGE SERVICES TARIFF

Directory Listings (Continued)

3.6.1

	

Non-Published Service

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 68

Missouri Public

RECD JUL 12 2001

Service Commission
Aresidential Customermayrequestthat part orall oftheaddress informationwhichwould
otherwise be listed in the directorybe deleted by the Company. Such deletion will be
continued in successive directories without further request by the Customer until the
Customer requests publication ofpart or all ofthe deleted address information in the
directory.

Rates and charges associated withDirectory Listings and the optional features described
below are set forth in Section 4.6 following .

Customers who desire their telephone numbers to be omitted from directory
publications may subscribe to Non-Published Service. Incoming calls to a
Customer subscribing to Non-Published Service willbe completed onlywhenthe
callingpartyplaces thecallbytelephonenumber, notwithstandinganyclaim made
by the calling party. When acall isplaced from atelephonenumber associated
with aNon-Published listing, thenumbermaybe disclosed ifthe calledpartylias
equipment to display Caller ID. Customers may prevent the display of their
telephone numberby subscribing to and activating Caller1D -DeliveryBlocldng .

Missouri Public

FILED AUG 2 6 2001

Service Commission

EFFECTIVE : August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3 .0

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

3.6 Directory Listings (Continued)

3.6.2

	

Non-Listed Service

3.6.3

At the Customer's request, any one or all ofthe Customer's primary listings,
additional listings orotherlistings associated withthe same or differentresidence
telephone serviceline normallypublished in thedirectory willbeomittedfromthe
directory but will be listed in the directory assistance records available to the
general public . The Customer indemnifies and holds the Company harmless
against any and all claims for damages caused or claimed to have been caused
directlyor indirectly bythe publication ofthe listing, which the Customerhas
requestedbe omitted from the directory or the disclosingofsucha listing to any
person . Where such a listing is published in the telephone directory, the
Company's liability shall be limited to a refund ofanymonthlycharges assessed
by the Company for the particular Non-Listed Service .

Residential Additional Listings

P.S.C. Mo. No. 1-Local
Original Page No. 69

Missouri Public

RECD jUL 12 2001

Service Commission

Residential Additional Listings maybe the names ofmembers ofthe Customer's
familyorofotherpersons residingintheCustomer's household. ADualName
Additional Listingmaybe provided fortwo persons who share the same surname
and reside at the same address, orfor apersonknown bytwonames . This listing
is composed of a surname, two first names, address and telephone number.

Residential Additional Listings are not offered forpurchase in the alphabetical
business sectionofadirectory separated forindividual listings andbusiness listings,
exceptthat a residential service number maybe includedin the business section as
an alternate listingunder abusiness service listing . A residential service number
will be included in the business section when the listing contains a healing
profession designation .

Residential Additional Listings maybe nicknames, abbreviated names, names
which arecommonly spelledinmore than one way, andrearrangements ofnames
when, in the opinion ofthe directory publishing company, theyare necessary for
the proper identification ofthe Customer.

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : August 26, 2001
Missouri Public

FILED AUG 2 6 2001

Service Commission
CANCELLED 

September 6, 2010 
Missouri Public 

Service Commission 
LD-2011-0033



VarTec Telecom, Inc .

	

P.S.C. Mo. No. 1-Local
Original Page No. 70

LOCAL EXCHANGE SERVICES TARIFF

	

Missouri Public
3.0

	

SERVICE DESCRIPTIONS (Continued)

3 .7

	

Operator Assistance Services

	

Service Commission
VTI furnishes local assistance through an operatorwherebyCustomers mayrequest the
services described herein . The rates set forth in Section 4.7 apply to local operator
assistance requests originating for all classes and grades of services .

With respect to Operator Services, the following applies :

RECD ,1 UL 12 2001

1)

	

Companywill not bill for incomplete calls where answer supervision is available .
VTIwill not bill forincomplete calls andwill remove anycharges forincomplete
calls upon (i) subscriber notification or (ii) Company's knowledge.

2)

	

Thecaller and billed party, ifdifferent from the caller, will be advised that the
Company is the operator service provider at the initial contact.

3)

	

Rate quotes will be givenuponrequest, atno charge, including all rate components
and any additional charges .

4) OnlytariffedratesapprovedbythisCommissionforCompanyshallappearonany
LEC billings .

5)

	

Company shall belisted on theLEC billingiftheLEChasmulti-Companybilling
ability.

6) Companywillemployreasonablecallingcardverificationprocedures,acceptable
to the Telephone Company issuing the calling card

7) Companywillrouteall0-or00-emergencycallsinthequickestpossiblemanner
to the appropriate local emergency service provider, at no charge.

8)

	

Uponrequest, Companywill transfer calls to another authorized interexchange
Company or to the LEC, ifbilling canlist the caller's actual origination point.

9)

	

Companywill refuse operator serviceto traffic aggregators thatblock access to
other Companies.

10) Companywillassurethattrafficaggregatorswillpostanddisplayinformation
including : (1) that Company is the operator service provider ; (2) detailed
complaint procedures ; and (3) instructions informingthe calleronprocedures to
reach the LEC operator and other authorized interexchange Companies .

Missouri Public

FILED AUG 2 6 2001

Service Commi~sio,
ISSUED: July 12, 2001

	

EFFECTIVE : August 26, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0

3.7

3.7.2

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. 1-Local
Original Page No. 71

LOCAL EXCHANGE SERVICES TARIFF

	

Missouri Public

SERVICE DESCRIPTIONS (Continued)

Operator Assistance Services (Continued)

3.7.1

	

Line Status Verification

RECD ,1 U L 12 2001

Service Commission

Line Status Verification allows anoperatorto determine the condition ofan access
line that a Customer requests to be checked . This service is provided where
facilities exist through aVTIprovided operator. Line Status Verification requests
will not beprocessed on a collect (reversal ofcharge) orperson-to-personbasis .

Busy Interrupt

BusyInterrupt allows an operator to interrupt a conversation in progress to
ascertain willingness to establish a conversationwith an alternate party. This
service is providedwhere facilities exist through a VTIprovided operator . Busy
Interrupt requests will not be processed on a collect (reversal of charge) or
person-to-person basis, except in the case ofan emergency situation, when the
caller may bill collect ifnecessary .

The charge for Busy Interrupt applies whenever the operator interrupts the
conversation even ifthe interrupted parties refuse to terminate the conversation in
progress .

Missouri Public

FILED AUG 2 6 2001

Service Commission
EFFECTIVE: August 26, 2001

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc . P.S.C . Mo No. 1-Local
Original Page No. 71 .1

LOCAL EXCHANGE SERVICES TARIFF

3 .0

	

SERVICE DESCRIPTIONS (Continued)

3.7

	

Operator Assistance Services (Continued)

3.7.3

	

Call Trace

	

(M)
Customers receiving annoying or anonymous calls may request (1) a
telephone number change, which will be provided at no charge by
Company's name or (2) the capability to utilize Call Trace on a per
activation basis, as needed . Call Trace allows the Customer to dial a
code (*57) to automatically request that the following information be
recorded :

1)

	

The originating telephone number;
1)

	

The date and time ofthe call ; and
2)

	

The date and time call trace was activated .

When Call Trace successfully identifies a calling number, a recording instructs
the customer to call a toll free number, which will activate a Voice Response
Script and assist the Customer in establishing an open file . Should the
Customer decide to prosecute the call originating party, the Customer should
contact VTI for further instructions . Activation of Call Trace never authorizes
VTI to provide the called party with the name or telephone number of the
calling party. In the event that Call Trace is not available or is unable to
resolve the case, it may be necessary to place a manual trap on the Customer's
telephone line .

	

(M)

3.7.4

	

Local Operator Services

	

(N)
Customers may obtain the assistance of a local operator to complete
the following local exchange telephone calls :

Material located on this Page was previously located on Original Page No. 72

ISSUED : September 13, 2002

BY :

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Person to Person - Calls completed with the assistance of a
Company operator to a particular person or station specified by
the calling party . Charges may be billed to the called party, a
non-proprietary calling card, a calling station or a third-party
station .

	

(N)

EFFECTIVE : October 13, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3 .0

	

SERVICE DESCRIPTIONS (Continued)

3.7

3.8

P.S.C. Mo No. 1-Local
First Revised Page No. 72

Replaces Original Page No. 72
LOCAL EXCHANGE SERVICES TARIFF

Operator Assistance Services (Continued)

3.7.4

(2)

ISSUED: September 13, 2002

Local Operator Services (Continued)

Station to Station - Calls other than person-to-person calls completed with or without
the assistance of a Company operator . Charges may be billed to a non-proprietary
calling card .

Third-Party Billed Call Non-Automated - Calls which are charged to a telephone
number other than the originating or terminating telephone number. Originator dials
zero and the operator completes the remainder of the call .

Third-Party Billed Call-Semi Automated - Calls which are charged to a telephone
number other than the originating or terminating number . Originator dials zero then
dials the desired telephone number and the operator collects information for the
completion of the call .

Collect Call Non-Automated - Calls which are charged to the terminating telephone
number . Originator dials zero and the operator completes the remainder ofthe call

Collect Call Semi-Automated - Calls which are charged to the terminating telephone
number . Originator dials zero then dials the desired telephone number and the
operator collects the information for the completion of the call .

Service Order Charges
Customers are billed applicable Service Order Charges when VTI receives, records and
processes information in connection with a Customer request to add or change existing
services . Service Order Charges apply to Customers who order new service or features,
discontinue services or features, request telephone number changes, or transfer service from
one premises to another. Service Order Charges also apply to service requests, including but
not limited to, reconnection of existing service, temporary suspension of service, name
changes on an account, or when service is required at the Customer's premises .

The applicable Service Order Charges for the items described above are set forth in Section
4.8 following .

Material previously located on this Page has been moved to Original Page No . 71 .1 .

BY :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: October 13, 2002

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

3.0

LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS (Continued)

3.7

GTR

/) ys9aA1)
2)

Operator Assistance Services (Continued)

3.7.3

	

Call Trace

Customers receiving annoying or anonymous callsmayrequest (1) a telephone
number change, whichwillbe provided atno charge byCompany'sname or (2)
the capabilityto utilize CA Trace onaperactivation basis, asneeded. CallTrace
allows the Customer to dial a code (*57) to automatically request that the
following information be recorded :

3)

When Call Trace successfullyidentifies acallingnumber, arecordinginstructsthe
customerto calla toll free number, whichwill activate aVoice Response Script
andassisttheCustomer inestablishing anopenfile. ShouldtheCustomerdecide
to prosecute thecalloriginating party, the Customer should contact VT1 for further
instructions . Activation ofCall Traceneverauthorizes VTItoprovide the called
partywiththename ortelephonenumberofthe callingparty. lnthe eventthat Call
Trace isnot available or is unableto resolvethe case, itmaybenecessarytoplace
a manual trap on the Customer's telephone line .

3.8

	

Service Order Charges

Customers arebilled applicable Service Order Chargeswhen VT1receives, records and
processes information in connection with a Customerrequestto add or changeexisting
services. Service Order Charges apply to Customers who ordernew service or features,
discontinue services or features, request telephone numberchanges, or transfer service
from one premises to another . Service Order Charges also apply to service requests,
includingbut not limited to, reconnection ofexisting service, temporary suspension of
service, name changes on an account, or when service is required at the Customer's
premises .

The applicable Service Order Charges for the items described above are set forth in
Section 4.8 following.

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

The originating telephone number;
The date and time of the call ; and
The date and time call trace was activated.

P.S.C. Mo. No. 1-Loca l
Original Page No. 72

I\/iissouri Public

WCD JUl 12 200;

Service Commission

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001

Service Commission



Comtel Telcom Assets LP d/b/a VarTec Telecom

	

P.S.C. Mo. No. 1 - Local
Fourth Revised Page No. 73

Replaces Third Revised Page No. 73
LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES

4.1 General

The rates for the services described in Section 3 .0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein . The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges .

4.2

	

Basic Residential Local Service- Rates and Charges

Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer's optional services and/or long
distance usage :

ISSUED : February 23, 2007

Monthly Rate

	

-

	

$34.95

4.2.1

	

One Choice' Additional Line Service - Rates and Charges

Subscribers to One Choice' Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer's One
Choice' Classic Bundled Package, optional services and/or long distance
usage, if any :

Each Additional Line

BY :

	

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

$29 .95

EFFECTIVE : March 26, 2007

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0 RATES

4.1 General

4.2

ISSUED: March 10, 2006

The rates for the services described in Section 3.0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein . The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges .

Basic Residential Local Service - Rates and Charges

Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer's optional services and/or long
distance usage :

4.2.1

	

One Choice' Additional Line Service - Rates and Charges

Each Additional Line

BY:

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

P.S.C. Mo. No. 1 - Local
Third Revised Page No. 73

Replaces Second Revised Page No. 73
LOCAL EXCHANGE SERVICES TARIFF

Monihly Rate

	

-

	

$34.95

Subscribers to One Choice' Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer's One
Choice® Classic Bundled Package, optional services and/or long distance
usage, if any :

EFFECTIVE : April 11, 2006

March 26, 2007



VarTec Telecom, Inc .

4.0 RATES

4.1 General

P.S.C. Mo. No. 1 - Local
Second Revised Page No. 73

Replaces First Revised Page No. 73
LOCAL EXCHANGE SERVICES TARIFF

The rates for the services described in Section 3.0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein . The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges .

4.2

	

Basic Residential Local Service - Rates and Charges

ISSUED: March 3, 2005

Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer's optional services and/or long
distance usage :

Monthly Rate

	

-

	

$34.95

	

(1)

4.2.1

	

One Choice Additional Line Service - Rates and Charges

BY:

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

Subscribers to One Choice® Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer's One
Choice© Classic Bundled Package, optional services and/or long distance
usage, if any :

Each Additional Line

EFFECTIVE : April 4, 2005

April 11, 2006



VarTec Telecom, Inc .

4.0 RATES

4.1 General

P.S.C. Mo No. 1-Local
First Revised Page No. 73

Replaces Original Page No. 73
LOCAL EXCHANGE SERVICES TARIFF

i 1L1~ V
'~ -rs> ;

	

i

	

2dL.~ ii=U !~`

The rates for the services described in Section 3 .0, including but not limited to, Basic
Residential Local Service, Call Management Features, Operator Services and
Directory Listings, are provided herein . The rates and charges set forth herein may
include one-time charges, per-call charges or monthly subscription charges .

4.2

	

Basic Residential Local Service - Rates and Charges

Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer's optional services and/or long
distance usage:

Monthly Rate

	

-

	

$29.95

4 .2.1

	

One Choice® Additional Line Service - Rates and Charges

Subscribers to One Choice® Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer's One
Choice' Classic Bundled Package, optional services and/or long distance

	

(T)
usage, if any :

Each Additional Line

	

-

	

$14.95

CANCELLED
APR 0 4 2005

2'I"bye ; t~Pubic g ryice

/

ommissiorl
MISSOURI

ISSUED : February 23, 2004

	

EFFECTIVE : March 24, 2004
BY :Melissa A. Drennan, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000



VarTec Telecom, Inc .

4.0 RATES

4.1 General

4.2

LOCAL EXCHANGE SERVICES TARIFF

The rates forthe services described in Section 3 .0, including but not limited to, Basic
Residential Local Service, Call ManagementFeatures, Operator Services andDirectory
Listings, areprovided herein . Therates and charges set forthhereinmayinclude one-time
charges, per-call charges or monthly subscription charges .

Basic Residential Local Service - Rates and Charges

Subscribers to Basic Residential Local Service will be billed at the following rate in
addition to all charges associated with the Customer's optional services and/or long
distance usage:

Monthly Rate

	

-

	

$29.95

4.2.1

	

One Choices^++ Additional Line Service - Rates and Charges

Subscribers to One Choicesm Additional Line Service will be billed at the
following rate in addition to all charges associated with the Customer's One
Choices"' BundledPackage, optional services and/or long distance usage, ifany:

Each Additional Line

	

-

	

$14.95

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S .C . Mo. No. 1-Local
Original Page No. 73

Missouri Public

RECD J UL 12 2001
Service Commission

CANCELLED

r. R 2 4 2004

'Ro 1I

	

3
POW Service Gornmission

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001
Service Commission



Comtel Telcom Assets LP d/b/a VarTec Telecom

4.0 RATES (Continued)

ISSUED: February 23, 2007

P.S.C . Mo . No. 1 - Local
Fourth Revised Page No. 74

Replaces Third Revised Page No. 74
LOCAL EXCHANGE SERVICES TARIFF

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.2 One Choice® Premium Package - Rates and Charges

Subscribers ofOne Choice' Premium Package will be billed at the following
rate in addition to all charges associated with the Customer's optional
services and/or long distance usage, if any :

Monthly Rate

	

-

	

$34.95

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice® Premium Package .

4.2.3

	

One Choice' Classic Select Package - Rates and Charges

Subscribers of One Choice Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any :

Monthly Rate

	

-

	

$39.95

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice' Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer's One Choice' Classic Select Package .

BY:

	

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE : March 26, 2007

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.2

	

One Choice' Premium Package - Rates and Charges

4.2.3

ISSUED : March 10, 2006

BY:

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

P.S.C. Mo. No. 1 - Local
Third Revised Page No. 74

Replaces Second Revised Page No. 74
LOCAL EXCHANGE SERVICES TARIFF

Subscribers of One Choice® Premium Package will be billed at the following
rate in addition to all charges associated with the Customer's optional
services and/or long distance usage, if any:

Monthly Rate

	

-

	

$29.95

	

(I)

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice' Premium Package .

One Choice' Classic Select Package - Rates and Charges

Subscribers of One Choice° Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any :

Monthly Rate

	

-

	

$34.95

	

(I)

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice' Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer's One Choice' Classic Select Package .

EFFECTIVE : April 11, 2006

March 26, 2007



VarTec Telecom, Inc .

4.0 RATES (Continued)

ISSUED: March 3, 2005

BY:

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

P.S.C. Mo. No. 1 - Local
Second Revised Page No. 74

Replaces First Revised Page No. 74
LOCAL EXCHANGE SERVICES TARIFF

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.2

	

One Choice' Premium Package - Rates and Charges

4.2.3

Subscribers of One Choice' Premium Package will be billed at the following
rate in addition to all charges associated with the Customer's optional
services and/or long distance usage, if any :

Monthly Rate

	

-

	

$24.95

	

(I)

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice' Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice® Premium Package .

One Choice' Classic Select Package - Rates and Charges

Subscribers of One Choice' Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any :

Monthly Rate

	

-

	

$29.95

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice' Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer's One Choice' Classic Select Package .

EFFECTIVE : April 4, 2005

April 11, 2006



VarTec Telecom, Inc .

4.0 RATES (Continued)

	

/-_
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JUQ4
Basic Residential Local Service - Rates and Charges (Continued)

One Choice® Premium Package - Rates and Charges

4.2

4.2.2

P.S.C. Mo No. 1-Local
First Revised Page No. 74

Replaces Original Page No. 74
LOCAL EXCHANGE SERVICES TARIFF

	

,

Subscribers of One Choice" Premium Package will be billed at the following
rate in addition to all charges associated with the Customer's optional
services and/or long distance usage, if any :

Monthly Rate

	

-

	

$19.95

In addition, optional Call Management features as described in Sections 3.4
and 4.4 are available to subscribers of One Choice® Premium Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice®Premium Package .

4.2.3

	

One Choice Classic Select Package-Rates and Charges

Subscribers of One Choice' Classic Select Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any:

Monthly Rate

	

-

	

$29.95

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers ofOne Choice Classic Select Package
and will be billed at the rates set forth therein in addition to all charges
associated with the Customer's One Choice' Classic Select Package.

CANCELLED

APR 0 4 2005
7

Pubfec Service Commission
MISSOURI

ISSUED: February 23, 2004

	

EFFECTIVE : March 24, 2004
BY:Melissa A. Drennan, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

(T)

(T)



VarTec Telecom, Inc.

4.0 RATES (Continued)

4.2 Basic Residential Local Service- Rates and Charges (Contuue~)e Commission

4.2.2

4.2.3

LOCALEXCHANGE SERVICES TARIFF

One Choices"" Premium Package - Rates and Charges

Subscribers ofOne Choices"" PremiumPackagewill be billed at the followingrate
in addition to all charges associated with the Customer's optional services and/or
long distance usage, if any:

Monthly Rate

	

-

	

$19.95

One Choices' Select Package - Rates and Charges

MonthlyRate

	

-

	

$29.95

P.S.C. Mo. No. 1-Local
Original Page No. 74

IVlissouri Public

RE0 JUL 12 2001

In addition, optional Call Management features as described in Sections 3.4 and
4.4 are available to subscribers ofOne Choicesm Premium Package andwill be
billed at the rates set forththerein in addition to all charges associated with the
Customer's One Choices"' Premium Package.

SubscribersofOneChoices"' SelectPackage will be billed at the following rate
inadditionto all charges associated with the Customer's optional services and/or
additional long distance usage, ifany:

In addition, optional CallManagement features as described in Sections 3 .4 and
4 .4 are available to subscribers of One Choices"' Select Package and will be
billed at the rates set forth therein in addition to all charges associatedwiththe
Customer's One Choices"' Select Package.

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

CANCELLED

MAR 2 4 2004

Public LMISSOU1RlISSiofl

EFFECTIVE: August 26, 2001

Missouri Public

FILED AUG 2 G 2001

Service Commission



Comtel Telcom Assets LP d/b/a VarTec Telecom

4.0 RATES (Continued)

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.4

	

One Choice Classic Elite Package -Rates and Charges

ISSUED : February 23, 2007

P.S.C. Mo. No. I - Local
Fifth Revised Page No. 75

Replaces Fourth Revised Page No. 75
LOCAL EXCHANGE SERVICES TARIFF

Subscribers of One Choice' Classic Elite Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any :

Monthly Rate

	

-

	

$49.95

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers ofOne Choice® Classic Elite Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice® Classic Elite Package .

4.2.5

	

VarTec Friends-R-Frees"' Classic Package - Usage Rates

Subscribers of the VarTec Friends-R-Frees"' Classic Package will be billed
at the following rate in addition to all charges associated with the Customer's
optional services and/or long distance usage :

Monthly Rate

	

-

	

$59.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers ofVarTec Friends-R-Frees"' Classic Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer's VarTec Friends-R-
Frees"' Classic Package .

BY :

	

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE : March 26, 2007

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

4.0 RATES (Continued)

P.S.C. Mo. No. 1 - Local
Fourth Revised Page No. 75

Replaces Third Revised PageNo. 75
LOCAL EXCHANGE SERVICES TARIFF

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

ISSUED : March 10, 2006

4.2.4

	

One Choice' Classic Elite Package -Rates and Charges

BY :

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

Subscribers of One Choice' Classic Elite Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any:

Monthly Rate

	

-

	

$44.95

	

(I)

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice® Classic Elite Package and
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice' Classic Elite Package .

4.2.5

	

VarTec Friends-R-Frees"' Classic Package - Usage Rates

Subscribers of the VarTec Friends-R-Frees"' Classic Package will be billed
at the following rate in addition to all charges associated with the Customer's
optional services and/or long distance usage :

Monthly Rate

	

-

	

$54.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers ofVarTec Friends-R-Freesm Classic Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer's VarTec Friends-R-
Frees"' Classic Package .

EFFECTIVE : April 11, 2006

March 26, 2007



VarTec Telecom, Inc.

	

P.S.C. Mo No. 1-Local
Third Revised Page No . 75

Replaces Second Revised Page No . 75
LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.4 One Choice' Classic Elite Package -Rates and Charges

	

(T)

Subscribers of One Choice° Classic Elite Package will be billed at the (T)
following rate in addition to all charges associated with the Customer's
optional services and/or additional long distance usage, if any :

Monthly Rate

	

$39.95

In addition, optional Call Management features as described in Sections 3 .4
and 4.4 are available to subscribers of One Choice° Classic Elite Package and (T)
will be billed at the rates set forth therein in addition to all charges associated
with the Customer's One Choice ° Classic Elite Package .

	

(T)

4.2.5 VarTec Friends-R-FreeSM Classic Package - Usage Rates

Subscribers of the VarTec Friends-R-FreeSM Classic Package will be billed
at the following rate in addition to all charges associated with the Customer's
optional services and/or long distance usage :

Monthly Rate

	

$49.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers of V arTec Friends-R-FreeSM Classic Package and
will be billed at the rates set forth in Section 4 .4 of the Rate Schedule in
addition to all charges associated with the Customer's VarTec Friends-R-
Freesm Classic Package .

ISSUED: February 23, 2004

	

EFFECTIVE: March 24, 2004
BY:Melissa A . Drennan, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000
April 11, 2006



VarTec Telecom, Inc .

4.0

	

RATES (Continued)

4.2.4

ISSUED: November 20, 2002

LOCAL EXCHANGE SERVICES TARIFF

One Choice' Elite Package - Rates and Charges

Monthly Rate

	

-

	

$39.95

Monthly Rate

	

-

	

$49.95

BY:

	

Melissa A. Smith, Esq.

	

CANCELLED
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S .C . Mo No. 1-Local
Second Revised Page No. 75

Replaces First Revised Page No. 75

MQR 2 4 2004

MISSOURI
1111SS100

MI

	

Ouri PlAkIr

RECD NOV 2 ® 2002

Service Commission

Subscribers of One Choice® Elite Package will be billed at the following rate in
addition to all charges associated with the Customer's optional services and/or
additional long distance usage, if any:

In addition, optional Call Management features as described in Sections 3 .4 and 4.4
are available to subscribers of One Choice' Elite Package and will be billed at the
rates set forth therein in addition to all charges associated with the Customer's One
Choice' Elite Package .

4.2.5

	

VarTec Friends-R-Frees"' Classic Package - Usage Rates

	

(T)

Subscribers of the VarTec Friends-R-Frees"' Classic Package will be billed at the

	

(T)
following rate in addition to all charges associated with the Customer's optional
services and/or long distance usage :

In addition, optional Call Management features as described in Section 3 .4 are
available to subscribers of VarTec Friends-R-Frees^^ Classic Package and will be

	

(T)
billed at the rates set forth in Section 4.4 of the Rate Schedule in addition to all
charges associated with the Customer's VarTec Friends-R-Freesm Classic Package .

	

(T)

Material previously found on First Revised Page No. 75 has been moved to Original Page No. 75.1 .

EFFECTIVE : December 20, 2002

t\lisso&A'PU~ll0
Serdion

	

anlnrl ¬tolora

FRB DEC 2 0 2002



VarTec Telecom, Inc .

4.0

	

RATES (Continued)

4.2.5

ISSUED: September 13, 2002

LOCAL EXCHANGE SERVICES TARIFF

Monthly Rate

	

-

	

$39.95

P.S.C. Mo No. I-Local
First Revised Page No. 75

Replaces Original Page No. 75

fe%r-.- --ANc

RC.Cb SEP I i 2002

4.2.4

	

One Choice' Elite Package-Rates and Charges

	

Service Cor7Yrnis pi-9

Subscribers of One Choice' Elite Package will be billed at the following rate in

	

(T)
addition to all charges associated with the Customer's optional services and/or
additional long distance usage, if any :

In addition, optional Call Management features as described in Sections 3 .4 and 4.4
are available to subscribers of One Choice' Elite Package and will be billed at the

	

(T)
rates set forth therein in addition to all charges associated with the Customer's One
Choice' Elite Package .

	

(T)

VarTec Friends-R-Frees" Package - Usage Rates

	

(N)

Subscribers ofthe VarTec Friends-R-Frees"' Package will be billed at the following
rate in addition to all charges associated with the Customer's optional services
and/or long distance usage :

Monthly Rate

	

-

	

$49.95

In addition, optional Call Management features as described in Section 3 .4 are
available to subscribers of VarTec Friends-R-Frees"' Package and will be billed at
the rates set forth in Section 4.4 of the Rate Schedule in addition to all charges
associated with the Customer's VarTec Friends-R-Frees"' Package.

	

(N)

4.3

	

(Reserved for Future Use)

BY :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

GAMMLt'Q

DEC 2 0 2002antes75Polite So .s

	

c^ssderl

	

wtlP?
EFFECTIVE : October 13, 2002

K4ISSo1Jr1 Public

FILED 00T 1 a 2002

Service Commission



. VarTec Telecom, Inc .

4.0 RATES (Continued)

4.2.4 One Choices'" Elite Package-Rates and Charges Service Commission
Subscribers ofOne Choices"' Elite Packagewill be billed at the following rate in addition
to all charges associated with the Customer's optional services and/oradditional long
distance usage, if any:

Monthly Rate

	

-

	

$39.95

P.S.C . Mo. No. I-Loca l
Original Page No. 75

LOCAL EXCHANGE SERVICES TARIFF Missouri Public

RECD JUL 12 2001

in addition, optional Call Management features as described in Sections 3 .4 and 4 .4 are
available to subscribers ofOneChoices"' Elite Package andwill be billedatthe rates set
forth therein in additionto all charges associated withthe Customer's One Choices"' Elite
Package .

4.3

	

(Reserved for Future Use)

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001
Service Commission



Comtel Telcom Assets LP d/b/a VarTec Telecom

4 .0 RATES (Continued)

4.2

ISSUED: February 23, 2007

P.S.C . Mo. No. 1 - Local
Fourth Revised Page No. 75 .1

Replaces Third Revised Page No. 75.1
LOCAL EXCHANGE SERVICES TARIFF

Basic Residential Local Service- Rates and Charges (Continued)

4 .2.6

	

VarTec Friends-R-Frees''" Package - Usage Rates

4.2.7

Subscribers of the VarTec Friends-R-FreesM Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or long distance usage :

Monthly Rate

	

-

	

$39.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers of VarTec Friends-R-Frees" Package and will
be billed at the rates set forth in Section 4.4 of the Rate Schedule in addition
to all charges associated with the Customer's VarTec Friends-R-FreesM
Package .

One Choice® Classic Unlimited Package - Usage Rates

Subscribers ofthe One Choice' Classic Unlimited Package will be billed at
the following rate in addition to all charges associated with the Customer's
optional services and/or toll charges, if any:

Monthly Rate in Zone A

	

-

	

$59.95

Monthly Rate in Zones B, C & D

	

-

	

$69.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers of One Choice' Classic Unlimited Package and
will be billed at the rates set forth in Section 4 .4 of the Rate Schedule in
addition to all charges associated with the Customer's One Choice' Classic
Unlimited Package .

BY :

	

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

EFFECTIVE: March 26, 2007

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.2.7

ISSUED: March 10, 2006

BY :

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

P.S.C. Mo. No. 1 - Local
Third Revised Page No. 75.1

Replaces Second Revised Page No. 75.1
LOCAL EXCHANGE SERVICES TARIFF

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.6

	

VarTec Friends-R-Freesm Package- Usage Rates

Subscribers of the VarTec Friends-R-Frees' Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or long distance usage :

Monthly Rate

	

-

	

$34.95

	

(I)

In addition, optional Call Management features as described in Section 3.4
are available to subscribers of VarTec Friends-R-Frees"' Package and will
be billed at the rates set forth in Section 4.4 of the Rate Schedule in addition
to all charges associated with the Customer's VarTec Friends-R-Frees"'
Package .

One Choice' Classic Unlimited Package - Usage Rates

Subscribers of the One Choice' Classic Unlimited Package will be billed at
the following rate in addition to all charges associated with the Customer's
optional services and/or toll charges, if any :

Monthly Rate in Zone A

	

-

	

$54.95

	

(I)

Monthly Rate in Zones B, C & D

	

-

	

$64.95

	

(1)

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers of One Choice' Classic Unlimited Package and
will be billed at the rates set forth in Section 4.4 of the Rate Schedule in
addition to all charges associated with the Customer's One Choice' Classic
Unlimited Package .

EFFECTIVE: April 11, 2006

March 26, 2007



VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
Second Revised Page No . 75 .1

Replaces First Revised Page No . 75 .1
LOCAL EXCHANGE SERVICES TARIFF

4.0 RATES (Continued)

4.2

	

Basic Residential Local Service - Rates and Charges (Continued)

4.2.6 VarTec Friends-R-Free&'" Package - Usage Rates

Subscribers of the VarTec Friends-R-Freesm Package will be billed at the
following rate in addition to all charges associated with the Customer's
optional services and/or long distance usage :

Monthly Rate

	

$29.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers of VarTec Friends-R-Freesm Package and will
be billed at the rates set forth in Section 4 .4 of the Rate Schedule in
addition to all charges associated with the Customer's VarTec Friends-R-
Freesm Package .

4.2.7 One Choice° Classic Unlimited Package - Usage Rates

	

(T)

Subscribers of the One Choice° Classic Unlimited Package will be billed (T)
at the following rate in addition to all charges associated with the
Customer's optional services and/or toll charges, if any :

Monthly Rate in Zone A

	

$49.95

Monthly Rate in Zones B, C & D

	

$59.95

In addition, optional Call Management features as described in Section 3 .4
are available to subscribers of One Choice ° Classic Unlimited Package and (T)
will be billed at the rates set forth in Section 4 .4 of the Rate Schedule in
addition to all charges associated with the Customer's One Choice°
Classic Unlimited Package .

	

(T)

Material previously located on First Revised Page No . 75 .1 can now be
found on Original Page No . 75.2 .

ISSUED : February 23, 2004

	

EFFECTIVE : March 24, 2004
BY:Melissa A. Drennan, Esq .

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

(M)

April 11, 2006



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.2.6

P.S.C. Mo No. 1-Local
First Revised Page No. 75.1

Replaces Original Page No. 75.1
LOCAL EXCHANGE SERVICES TARIFF

VarTec Friends-R-Frees"' Package - Usage Rates

Subscribers ofthe VarTec Friends-R-Frees^^ Package will be billed at the following
rate in addition to all charges associated with the Customer's optional services and/or
long distance usage :

Monthly Rate

	

-

	

$29.95

Wong Publio
Sordioh rlnmimlen

REC`) FEB 28 2003

In addition, optional Call Management features as described in Section 3 .4 are
available to subscribers of VarTec Friends-R-Frees"' Package and will be billed at the
rates set forth in Section 4.4 of the Rate Schedule in addition to all charges associated
with the Customer's VarTec Friends-R-Frees"' Package .

4.2.7

	

One Choice' Unlimited Package - Usage Rates

	

(N)

Subscribers ofthe One Choice' Unlimited Package will be billed at the following rate
in addition to all charges associated with the Customer's optional services and/or toll
charges, if any :

Monthly Rate in Zone A

	

-

	

$49.95

Monthly Rate in Zones B, C & D

	

-

	

$59.95

In addition, optional Call Management features as described in Section 3 .4 are
available to subscribers of One Choice' Unlimited Package and will be billed at the
rates set forth in Section 4 .4 ofthe Rate Schedule in addition to all charges associated
with the Customer's One Choice' Unlimited Package .

	

(N)

4.3

	

(Reserved for Future Use)

ISSUED: February 28, 2003
By:

	

Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

CANCELLEB

MAR 2 4 2004
,A'WRS 75 /

Public S
rvice-~1R1

mssiow

EFFECTIVE: April 2, 2003
(T)

lifiisso 19 P1=1bil@
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VarTec Telecom, Inc.

4.0

	

RATES (Continued)

4.2.6

ISSUED: November 20, 2002

VarTec Friends-R-Frees"' Package-Usage Rates

	

Service Coml'flisWbrl

Subscribers of the VarTec Friends-R-Free-9M Package will be billed at the following
rate in addition to all charges associated with the Customer's optional services and/or
long distance usage:

Monthly Rate

	

-

	

$29.95

P.S.C. Mo No. 1-Local
Original Page No. 75.1

LOCAL EXCHANGE SERVICES TARIFF

	

PA19H®ud P

RECD NOV 2 0 2002

In addition, optional Call Management features as described in Section 3.4 are
available to subscribers ofVarTec Friends-R-Frees"' Package and will be billed at the
rates set forth in Section 4.4 of the Rate Schedule in addition to all charges associated
with the Customer's VarTec Friends-R-Frees"' Package .

4.3

	

(Reserved for Future Use)

BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

PPR 0 2
2003b

k-Zt ~ :

	

~, shy~'~gjOA
pubha I'Mfi I'

Material found on this Page was previously located on First Revised Page No . 75 .

EFFECTIVE : December 20, 2002
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FILED DEC 2 0 2002



P.S .C . Mo. No. 1 - Local
Fourth Revised Page No. 75.2

Replaces Third Revised Page No. 75.2
LOCAL EXCHANGE SERVICES TARIFF

Comtel Telcom Assets LP d/b/a VarTec Telecom

4.0 RATES (Continued)

4.2 Basic Residential Local Service - Rates and Charges (Continued)

4.2.8

4.2.9

ISSUED: February 23, 2007

One Choice® Bundled Service Packages - Rates and Charges

The One Choice bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer's optional
services and/or additional long distance usage, if any. The following per line
monthly rates apply to the Customer's primary billing telephone number and
any additional telephone numbers billed to the same account .

Additional Line Service - Rates and Charges

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer's optional services and/or additional
long distance usage, if any . The following per line monthly rates apply to
each additional telephone number billed to the same account :

Additional Line Service
-With One Choice' $ .05 Plan
-With One Choice' $ .03 Plan

4.3

	

(Reserved for Future Use)

BY :

	

Becky Gipson
Senior Director, Regulatory Affairs
433 East Las Colinas Boulevard, Suite 1300
Irving, Texas 75039
(972) 910-1900

Zones A,B&C
Monthly Rate
$29 .95
$27 .90

EFFECTIVE : March 26, 2007

Zones A, B & C

One Choice* Select Package Monthly Rate
-With One Choice' $.05 Plan $39.95 (1)
-With One Choice' $.03 Plan $42.90 (1)

One Choice® Elite Package Months Rate
-With One Choice' $ .05 Plan $49.95 (
-With One Choice' $ .03 Plan $52 .90 (I)

One Choice' Unlimited Monthly Rate
-With One Choice' $.05 Plan $58 .95 (1)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

4.0 RATES (Continued)

4.2

ISSUED: March 10, 2006

P.S.C. Mo. No. 1- Local
Third Revised Page No. 75.2

Replaces Second Revised Page No. 75.2
LOCAL EXCHANGE SERVICES TARIFF

Basic Residential Local Service - Rates and Charges (Continued)

4.2.8

4.2.9

BY :

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

One Choice Bundled Service Packages - Rates and Charges

The One Choice® bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer's optional
services and/or additional long distance usage, if any . The following perline
monthly rates apply to the Customer's primary billing telephone number and
any additional telephone numbers billed to the same account .

4.3

	

(Reserved for Future Use)

-With One Choice® $ .05 Plan

	

$53.95

Additional Line Service - Rates and Charges

Zones A, B & C

One Choice Select Package

	

Monthly Rate
-With One Choice® $.05 Plan

	

$34.95

	

(I)
-With One Choice® $.03 Plan

	

$37.90

	

(I)

One Choice' Elite Package

	

Monthly Rate
-With One Choice" $.05 Plan

	

$44.95
-With One Choice° $.03 Plan

	

$47.90

One Choice' Unlimited

	

Monthly Rate

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer's optional services and/or additional
long distance usage, if any. The following per line monthly rates apply to
each additional telephone number billed to the same account :

Zones A. B & C
Additional Line Service

	

Monthly Rate
-With One Choice© $.05 Plan

	

$24.95

	

(I)
-With One Choice" $.03 Plan

	

$22.90

	

(I)

EFFECTIVE: April 11, 2006

March 26, 2007



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.2

4.2.8

ISSUED: March 3, 2005

BY:

	

Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006
(972) 478-3000

P.S.C. Mo. No. 1- Local
Second Revised Page No. 75.2

Replaces First Revised Page No . 75.2
LOCAL EXCHANGESERVICES TARIFF

Basic Residential Local Service - Rates and Charges (Continued)

One Choice' Bundled Service Packages - Rates and Charges

The One Choice' bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer's optional
services and/or additional long distance usage, if any . The following per line
monthly rates apply to the Customer's primary billing telephone number and
any additional telephone numbers billed to the same account .

One Choice' Select Package

	

Monthly Rate
-With One Choice" $.05 Plan

	

$29.95
-With One Choice® $ .03 Plan

	

$32.90

One Choice® Elite Package

	

Monthly Rate
-With One Choice" $.05 Plan

	

$39.95
-With One Choice' $.03 Plan

	

$42.90

One Choice' Unlimited

	

MonthlyRate
-With One Choice® $ .05 Plan

	

$48.95

4.2.9

	

Additional Line Service - Rates and Charges

Zones A. B & C
Additional Line Service

	

Monthly Rate
-With One Choice' $.05 Plan

	

$19.95

	

(I)
-With One Choice' $.03 Plan

	

$17.90

4.3

	

(Reserved for Future Use)

Zones A, B & C

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer's optional services and/or additional
long distance usage, if any . The following per line monthly rates apply to
each additional telephone number billed to the same account :

EFFECTIVE : April 4, 2005

April 11, 2006



Zones13Y
~hd,C S

	

7

	

A. B & C
Public Service Commission

MISSOURI

	

One Choice® Select Package

	

Monthly Rate
-With One Choice' $ .05 Plan

	

$29.95
-With One Choice' $.03 Plan

	

$32.90

VarTec Telecom, Inc .

	

P.S.C. Mo No. I-Local
First Revised Page No. 75.2

Replaces Original Page No. 75.2
LOCAL EXCHANGE SERVICES TARIFF

4.0

	

RATES (Continued)

	

Missouri Public
Service Commission

4.2

	

Basic Residential Local Service- Rates and Charges (Continued)

The One Choice' bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer's optional
services and/or additional long distance usage, ifany. The following per line
monthly rates apply to the Customer's primary billing telephone number and

APR

	

1005

	

anyadditional telephone numbers billed to the same account.
0 it

4.3

RECD MAY 27 2004
4.2.8

	

One Choice' Bundled Service Packages-Rates and Charges

One Choice Elite Package

	

Monthly Rate
-With One Choice' $.05 Plan

	

$39.95
-With One Choice $.03 Plan

	

$42.90

One Choice Unlimited

	

Monthly Rate

4.2.9

	

Additional Line Service- Rates and Charges

	

(N)

Additional Line Service will be billed at the following rates in addition to all
charges associated with the Customer's optional services and/or additional
long distance usage, if any. The following per line monthly rates apply to
each additional telephone number billed to the same account :

Additional Line Service
-With One Choice $.05 Plan
-With One Choice $.03 Plan

(Reserved for Future Use)

-With One Choice $.05 Plan

	

$48.95

Zones A. B & C

Monthly Rate
$14.95
$17.90

ISSUED: May 27, 2004

	

EFFECTIVE: June 27, 2004
BY: Becky Gipson

Director, Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

Missouri Public
Service Commission

FILED JUN 27 2004

(T)
(T)



VarTec Telecom, Inc.

4.0 RATES (Continued)

4.2

4.2.8

P.S.C. Mo No. 1-Local
Original Page No. 75.2

LOCAL EXCHANGE SERVICES TARIFF

	

:F.:;c

Basic Residential Local Service - Rates and Charges (Continued)sr,\nco commiss;C-.
One Choice' Bundled Service Packages - Rates and Charges

RECD FE8 2 3 2004

The One Choice® bundled service packages will be billed at the following
rates in addition to all charges associated with the Customer's optional
services and/or additional long distance usage, ifany . The following per line
monthly rates apply to the Customer's primary billing telephone number and
any additional telephone numbers billed to the same account .

Zones A. B & C

One Choice' Select Packase

	

Monthly Rate
-With One Choice $.05 Plan

	

$29.95
-With One Choice® $.03 Plan

	

$32.90

One Choice Elite Package

	

Monthly Rate
-With One Choice' $.05 Plan

	

$39.95
-With One Choice® $.03 Plan

	

$42.90

One Choice' Unlimited

	

Monthlv Rate

4.3

	

(Reserved for Future Use)

-With One Choice' $ .05 Plan

	

$48.95

Material on this Page was previously locate~~y F~ '~vised Page No. 75 .1
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ISSUED: February 23, 2004

	

EFFECTIVE : March 24, 2004
BY :Melissa A. Drennan, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

1l~I~scourl a'u~lic:



VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
Second Revised Page No. 76

Replaces First Revised Page No. 76
LOCAL EXCHANGE SERVICES TARIFF

4.0

	

RATES (Continued)

4.4

	

CallManagement Features - Rates and Charges

Subscribers to Call Management Services will be billed at the following rates in
addition to all charges associated with the Customer's basic local service plan . In
addition, some Call Management Services may be activated and utilized by the
Customer on a per-use basis and will be billed the rates as described herein.

ISSUED: April 2, 2004

	

EFFECTIVE : May 4, 2004
(T)
(T)

BY : Becky Gipson
Director, Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

Month Rate Per Use Charge
Auto Redial $3 .95 $ .95 (1)
Call Block $3 .95 N/A
Call Forwarding $3.95 N/A
Call Forwarding - Busy Line $3 .95 N/A
Call Forwarding - No Answer $3 .95 N/A
Call Forwarding - Busy/No Answer $3.95 N/A
Remote Access to Call Forwarding $3.95 N/A
Selective Call Forwarding $3 .95 N/A
Call Waiting $3.95 N/A (1)
Caller ID - Number Only $3.95 N/A (R)
Caller ID - Name & Number $6.95 N/A (1)
Speed Calling 8 $3.95 N/A
Three-Way Calling $3.95 $0.95
Anonymous Call Rejection $3.95 N/A
Call Waiting ID $3.95 N/A
Caller ID - Delivery Blocking $3.95 N/A
Call Return $3.95 $0.95
Toll Restriction $3.95 N/A (1)

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033

schwam



VarTee Telecom, Inc. .

4.0 RATES (Continued)

4.4

P.S.C . Mo. No. 1-Local
First Revised Page No. 76

Cancels Original Page No. 76
LOCAL EXCHANGE SERVICES TARIFF

Call Management Features - Rates and Charges
Service Commission

Subscribers to Call Management Services willbe billed at the following rates in addition
to all charges associatedwiththe Customer'sbasic local serviceplan . In addition, some
Call Management Servicesmaybe activated and utilized by the Customer on a per-use
basis and will be billed the rates as described herein .

cp,NC~~~Ft~

enAy .
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ISSUED : September 21, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

RECD S E P 21 2001

Missouri Public

FILED 0CT 21 2001

Service Commission

EFFECTIVE: October 21, 2001

Monthly Rate Per Use Charge
Auto Redial $2 .95 $.75
Call Block $2 .95 N/A
Call Forwarding $2.95 N/A
Call Forwarding - Busy Line $2.95 N/A
Call Forwarding - No Answer $2.95 N/A
Call Forwarding - Busy/No Answer $2 .95 N/A
Remote Access to Call Forwarding $2.95 N/A
Selective Call Forwarding $2.95 N/A
Call Waiting $2.95 N/A
Caller ID - Number Only $4.95 N/A
Caller ID - Name & Number $5 .95 N/A
Speed Calling 8 $2.95 N/A
Three-Way Calling $2.95 $0.75
Anonymous Call Rejection $2.95 N/A
Call Waiting 1D $2.95 N/A
Caller ID - Delivery Blocking $2.95 N/A
Call Return $2.95 $0.75
Toll Restriction $2.95 N/A



VarTec Telecom, Inc.

4.0 RATES (Continued)

4.4

LOCAL EXCHANGE SERVICES TARIFF

Call Management Features - Rates and Charges

P.S.C. Mo. No. 1-Local
Original Page No. 76
Missouri Public

RECD JU L 12 2001
Service Commission

Subscribers to CallManagement Serviceswillbebilled atthe followingrates in addition
to all charges associated with the Customer's basic local serviceplan. In addition, some
Call Management Services maybe activated and utilizedbythe Customer on aper-use
basis and will be billed the rates as described herein .

ISSUED : July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

CANCF11 Gn

OCT 2 2001

1., ~Sr-~~~'ILP
public Sen""~~

MISSOURI

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001
Service Commission

Monthly Rate Per Use Charge
Auto Redial $2.95 $ .75
Call Block $2.95 N/A
Call Forwarding $2.95 N/A
Call Forwarding - Busy Line $2.95 N/A
Call Forwarding - No Answer $2.95 N/A
Call Forwarding - Busy/No Answer $2.95 N/A
Remote Access to Call Forwarding $2 .95 N/A
Selective Call Forwarding $2.95 N/A
Call Waiting $2.95 N/A
Caller ID - Number Only $4.95 N/A
Caller 1D - Name & Number $5 .95 N/A
Speed Calling 8 $2.95 N/A
Three-Way Calling $2.95 $0.75
Anonymous Call Rejection $2.95 N/A
Call Waiting ID $2.95 N/A
Caller 11) - Delivery Blocking $2.95 N/A
Call Return $2.95 $0 .75



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.5

LOCAL EXCHANGE SERVICES TARIFF

	

Missouri Public

Directory Assistance - Rates and Charges

The following DirectoryAssistance rates applywhere the Customerplaces a directdialed
call to DirectoryAssistance. Theserates are in addition to applicable usage charges or in
lieu oflocal call rates from paytelephones . No credit will be given forrequested listing
information that is not found in the directory.

Direct-Dialed
Directory Assistance Call

	

-

	

$0.50

4.5.1

	

Directory Assistance Call Completion

DACC Charge

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

$0.75

P.S.C. Mo. No. 1-Local
Original Page No. 77

RECD JUL 12 2001
Service Commission

The following DirectoryAssistance Call Completionrates applyin additionto any
applicable DirectoryAssistance rates as described in Section4.5, as well as the
LongDistanceMessage Telecommunications Service rates associated with the
completion ofthe call, if applicable .

EFFECTIVE : August 26, 2001

Missouri Public

HLED AUG 2 6 2001

Service Commission
CANCELLED 

September 6, 2010 
Missouri Public 

Service Commission 
LD-2011-0033



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.6

4.7

P.S.C. Mo No. 1-Local
Second Revised Page No. 78

Replaces First Revised Page No. 78
LOCAL EXCHANGE SERVICES TARIFF

Directory Listings - Rates and Charges
Subscribers will be billed at the following rates for Directory Listings and optional
features in addition to all charges associated with the Customer's basic local service
plan :

Primary Listing

	

No charge
Non-Published Number

	

$1 .75
Non-Listed Number

	

$1 .25
Residential Additional Listing'

	

$1 .65

Directory Listings Change Charge

	

One-Time Charge

	

(N)
$5 .00

	

(N)

' Residential Extra Listing charges are incurred from the time the listing is posted to
the Directory Assistance records .

Operator Assistance Services - Rates and Charges

ISSUED: October 18, 2002
BY :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Monthly

Local Operator Assistance Service rates are in addition to applicable usage charges
or in lieu of local call rates from pay telephones .

EFFECTIVE: November 17, 2002

Per Use Charge

Line Status Verification $1 .25
Busy Interrupt $2.00
Call Trace $7.00
Station to Station-Non-Automated $1 .35
Station to Station-Semi-Automated $0 .8000
Person to Person-Non-Automated $3 .00
Person to Person-Semi-Automated $2 .55
Third Party Billed Call-Non-Automated $1 .35
Third Party Billed Call-Semi-Automated $1 .15
Collect Call Non-Automated $1 .35
Collect Call Semi-Automated $1 .15

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0

	

RATES (Continued)

	

RE'D S E P 1

	

ZUG2
Directory Listings - Rates and Charges

Service Commission
Subscribers will be billed at the following rates for Directory Listings and optional
features in addition to all charges associated with the Customer's basic local service
plan :

4.6

ISSUED : September 13, 2002

BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
First Revised Page No. 78

Replaces Original Page No. 78
LOCAL EXCHANGE SERVICES TARIFF

	

Mt. ; NO

Monthly Rate
Primary Listing

	

No charge
Non-Published Number

	

$1.75
Non-Listed Number

	

$1.25
Residential Additional Listing'

	

$1.65

' Residential Extra Listing charges are incurred from the time the listing is posted to
the Directory Assistance records .

4.7

	

Operator Assistance Services - Rates and Charges

Local Operator Assistance Service rates are in addition to applicable usage charges
or in lieu of local call rates from pay telephones .

EFFECTIVE : October 13, 2002

Ml

	

url Public

FILED 0CT 14, 2002

Service COrnrnISSion

Per Use Charge

Line Status Verification $1 .25
Busy Interrupt $2 .00
Call Trace $7 .00
Station to Station-Non-Automated $1 .35
Station to Station-Semi-Automated $0.8000
Person to Person-Non-Automated $3 .00
Person to Person-Semi-Automated $2 .55
Third Party Billed Call-Non-Automated $1 .35
Third Party Billed Call-Semi-Automated $1 .15
Collect Call Non-Automated $1 .35
Collect Call Semi-Automated $1 .15



VarTec Telecom, Inc.

	

P.S.C. Mo. No. 1-Local
Original Page No. 78

Missouri Public

4.0

	

RATES (Continued)

LOCAL EXCHANGE SERVICES TARIFF

4.6

	

Directory Listings - Rates and Charges

MonthlyRate
Primary Listing

	

Nocharge
Non-Published Number

	

$1.75
Non-Listed Number

	

$1.25
Residential Additional Listing

	

$1.65

4.7

	

Operator Assistance Services - Rates and Charges

"CUVJ UL12 2001

Service Commission

Subscriberswillbebilled atthe followingrates forDirectoryListings andoptional features
in addition to all charges associated with the Customer's basic local service plan :

I Residential Extra Listingcharges are incurred from the time the listing is posted to the
Directory Assistance records.

Local OperatorAssistance Service rates are in addition to applicable usage charges orin
lieu oflocal call rates from paytelephones .

OCR
13

2001

cJ uo;;;~at+

A

ISSUED: July 12, 2001

	

EFFECTIVE : August 26, 2001
By:

	

Melissa A. Smith, Esq. Missouri Public
Vice President- External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

	

FILED AUG 2 6 2001
(214) 424-1000

Service Commission

PerUseCharge

Line Status Verification $1 .25
Busy Interrupt $2.00
Call Trace $7.00



VarTec Telecom, Inc .

4.0 RATES (Continued)

4.8

LOCAL EXCHANGE SERVICES TARIFF

Service Order Charges - Rates and Charges

Customerswill bebilledthefollowing charges forservices described below. Additional
chargesmayapplyforservice orders thatrequire overtime laborperformed at horns ofthe
day or days of the week other than normal work hours .

One-Time Charge
Customer requests to add a feature to

	

No charge
an account

Customer requests to remove a feature

	

$5.00
from an account

Customer requests a billing name

	

$5.00
change on his/her account

Customer requests a telephone number

	

$25.00
change

Customer requests to transfer primary

	

$40.00
line from one service address to
another

Customer requests to transfer an

	

$30.00
additional telephone line from one
service address to another

Suspension of service by VTI

Restoration of Customer's service
following suspension by VTI

Installation of a primary telephone line
at new service address

Installation of an additional telephone
line at new service address

ISSUED: July 12, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. No. I-Local
Original Page No. 79

No charge

$20.00

$40.00

$30.00

Missouri Public

RECD JUL 12 2001

Service Commission

EFFECTIVE : August 26, 2001

Missouri Public

FILED AUG 2 6 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

	

P.S.C . Mo No. 1-Local
Original Page No. 79.1

LOCALEXCHANGE SERVICES TARIFF

4.0

	

RATES (Continued)

4.8

PIC Change Charge

	

$5.00

	

(N)

ISSUED : October 18, 2002

	

EFFECTIVE : November 17, 2002
BY:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Service Order Charges - Rates and Charges (Continued)

One-Time Charge

Block Change Charge $5 .00 )

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
Third Revised Page No. 80

Replaces Second Revised Page No. 80
LOCAL EXCHANGE SERVICES TARIFF

4.0

	

RATES (Continued)

4.9

	

Alternative Payment Processing Fees

The following fees apply for Customers who make payment for services rendered
using alternative payment processing options . Per use charges apply for individual
transactions . Customers may elect to enroll in VTI's Recurring Payment Plan,
whereby the Customer's payment is automatically processed by VTI each month
through the Customer's selected alternative payment processing option.

Beginning February 1, 2004, any residential Customer who enrolls in VTI's
Recurring Payment Plan will be eligible to receive a one-time credit in the amount

	

(T)
often dollars ($10 .00) . This credit will be applied to the Customer's monthly billing
statement after the Customer's first successful and valid automated payment
transaction and should appear on one of the following two billing statements . Each
Customer will be eligible to receive the credit only once per Customer account . A
Customer becomes ineligible to receive this credit if, prior to the credit being applied
to the Customer's account, one or more of the following occurs : 1) the account is
suspended for non-payment of charges; 2) the account is suspended for violation(s)
of regulations in this tariff; 3) the Customer cancels services or withdraws from the
Recurring Payment Plan or 4) the Customer fails to comply with relevant laws and
regulations .

ISSUED : April 2, 2004

	

EFFECTIVE: May 4, 2004
(T)
(T)

BY : Becky Gipson
Director, Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

Credit Card Pam ACH Payment
One-time Payment (per use) $0.00 $0.00
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033

Schwam psc




VarTec Telecom, Inc .

4.0 RATES (Continued)

4.9

P.S.C. Mo No. 1-Local
Second Revised Page No. 80

Replaces First Revised Page No. 80
LOCAL EXCHANGE SERVICES TARIFF

	

IKA1

	

aUf9 P14hH0

Alternative Payment Processing Fees

The following fees apply for Customers who make payment for services rendered
using alternative payment processing options . Per use charges apply for individual
transactions . Customers may elect to enroll in VTI's Recurring Payment Plan,
whereby the Customer's payment is automatically processed by VTI each month
through the Customer's selected alternative payment processing option .

BeginningFebruary 1, 2004, any residential Customerwho enrolls in VTI's Recurring
Payment Plan will receive a one-time credit in the amount of ten dollars ($10.00) .
This credit will be applied to the Customer's monthly billing statement after the
Customer's first successful and valid automated payment transaction and should
appear on one of the following two billing statements . Each Customer will be eligible
to receive the credit only once per Customer account . A Customer becomes ineligible
to receive this credit if, prior to the credit being applied to the Customer's account,
one or more ofthe following occurs : 1) the account is suspended for non-payment of
charges ; 2) the account is suspended for violation(s) ofregulations in this tariff, 3) the
Customer cancels services or withdraws from the Recurring Payment Plan or 4) the
Customer fails to comply with relevant laws and regulations .

CNKF11FD

o ~. 2ooa
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ISSUED: December 30, 2003
BY:

	

Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

RECD DE C 3 0 2003

Service Commission

EFFECTIVE : February 1, 2004

mlisso ri Public
Service t~'®mmission

FILED FED 012004

Credit Card Payment ACH Pa ent
One-time Payment (per use) $0.00 $0 .00
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C



VarTec Telecom, Inc.

4.0

	

RATES (Continued)

4.9

	

Alternative Payment Processing Fees

ISSUED : February 28, 2003
BY:

	

Melissa A. Drennan, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo No. 1-Local
First Revised Page No. 80

Replaces Original Page No. 80
LOCAL EXCHANGE SERVICES TARIFF

~o
.

OPfl I
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;.'® FEB 2 8 2043

The following fees apply for Customers who make payment for services rendered
using alternative payment processing options . Per use charges apply for individual
transactions . Customers may elect to enroll in VTI's Recurring Payment Plan,
whereby the Customer's payment is automatically processed by VTI each month
through the Customer's selected alternative payment processing option .

CAIVeELLE©

Fnll O 1 2064a ~S goPublic Sefvic
MISS [IIiSSiOAWRT

EFFECTIVE : April 2, 2003
(T)

miss®m'1 WI 1 "99
^serv160

	

©ffll'h I

	

ton
FILED APR 02 2003

Credit Card Payment ACH Payment
One-time Payment (per use) $0.00 $0.00 (R)
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C

(D)

(D)



VarTec Telecom, Inc.

4.0

	

RATES (Continued)

4.9

	

Alternative Payment Processing Fees

ISSUED: April 22, 2002

The following fees apply for Customers who make payment for services rendered
using alternative payment processing options . Per use charges apply for individual
transactions . Customers may elect to enroll in VTI's Recurring Payment Plan,
whereby the Customer's payment is automatically processed by VTI each month
through the Customer's selected alternative payment processing option .

4.9.1

	

Alternative Payment Processing Fees Promotion

Beginning June 1, 2002 and ending December 1, 2002, VTI offers the
following promotional rates for Customers using alternative payment
processing options as described in Section 2.10.6 .

Credit Card Payment

	

ACH Payment
One-time Payment (per use)

	

$1.50

	

$1.50
Online Payments (per use)

	

N/C

	

N/C
Recurring Payments

	

N/C

	

N/C

By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas . Texas 75235
(214) 424-1000

LOCAL EXCHANGE SERVICES TARIFFMisSotgfi Public

C4t"c~jt_arn
APR 0 2 2003

5
PUb1~C~"

Service Commission

UIi.JiI .̀ .JLy

0

P.S.C. Mo. No. 1-Local
Original Page No. 80

REM AP R 2 2 2002

EFFECTIVE: June 1, 2002

Missouri Public

FILED JUN 01 2002
Service Commission

Credit Card Payment ACH Payment
One-time Payment (per use) $2 .50 $2 .50
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C



VarTec Telecom, Inc .

	

P.S.C. Mo No. 1-Local
First Revised Page No. 81

Replaces Original Page No. 81
LOCAL EXCHANGE SERVICES TARIFF

5.0

	

PROMOTIONAL OFFERINGS

VTI may from time to time engage in special promotional service offerings which may be
limited by specific attributes, including but not limited to certain dates, times and/or
locations . These promotions are often designed to attract new customers and/or increase
customer awareness of particular service offerings . Customers must subscribe to specific
promotions within the given time period as stated in the promotional offer . Any account or
telephone number that is disconnected from and then reconnected to VTI's service for
purposes of subscribing to the special promotion may not be eligible . The promotions may
contain special terms and conditions, including but not limited to, usage rates and charges .
Such special terms and conditions will be in lieu ofthose terms, conditions, rates and charges
outlined in Sections 3 and 4 of this Tariff.

5.1

	

Thanks for Choosing One Choice® Promotion

Beginning May 4, 2004 and ending September 30, 2004, Customers of VarTec's

	

(T)
residential interexchange services as described in VarTec's Missouri P.S.C . No.
3-Telephone "Telecommunications Services Tariff' will be eligible to receive a one-
time bill credit in the amount of ten dollars ($10.00) when they subscribe to one of
the Company's bundled local service packages as described in Section 3 .2.8 through
3 .2 .10 . This credit will be applied to the Customer's monthly billing statement and
should appear on one of the two billing statements following the subscription to the
Company's local service package . Each Customer will be eligible to receive the
credit only once per Customer account . This promotion may not be combined with
other non-recurring bill credits or waiver offers provided by the Company .

ISSUED: May 27, 2004

	

EFFECTIVE: June 27, 2004
BY : Becky Gipson

Director, Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033

schwam
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P.S.C. Mo No. 1-Local
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LOCAL EXCHANGE SERVICES TARIFF
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5.0

	

PROMOTIONAL OFFERINGS
Service COrI'1MISSIQq

VTI may from time to time engage in special promotional service offerings which may b

	

h~)e
limited by specific attributes, including but not limited to certain dates, times and/or
locations . These promotions are often designed to attract new customers and/or increase
customer awareness of particular service offerings. Customers must subscribe to specific
promotions within the given time period as stated in the promotional offer. Any account or
telephone number that is disconnected from and then reconnected to VTFs service for
purposes of subscribing to the special promotion may not be eligible . The promotions may
contain special terms and conditions, including but not limited to, usage rates and charges .
Such special terms and conditions will bein lieu ofthose terms, conditions, rates and charges
outlined in Sections 3 and 4 of this Tariff.

5.1

	

Thanks for Choosing One Choice' Promotion

Beginning May 4, 2004 and ending June 30, 2004, Customers ofVarTec's residential
interexchange services as described in VarTec's Missouri P.S.C . No . 3-Telephone
"Telecommunications Services Tariff' will be eligible to receive a one-time bill
credit in the amount of ten dollars ($10.00) when they subscribe to one of the
Company's bundled local service packages as described in Section 3 .2.8 through
3 .2 .10 . This credit will be applied to the Customer's monthly billing statement and
should appear on one of the two billing statements following the subscription to the
Company's local service package . Each Customer will be eligible to receive the
credit only once per Customer account. This promotion may not be combined with
other non-recurring bill credits or waiver offers provided by the Company.
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ISSUED: April 2, 2004

	

EFFECTIVE : May 4, 2004
BY: Becky Gipson

Director, Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

Missouri Public
Service Commission




