GRAND RIVER MUTUAL TELEPHONE CORPORATION

d/b/a GRM NETWORKS PSC Mo. No. 1
Original Sheet — Adoption Notice

ADOPTION NOTICE

GENERAL AND LOCAL EXCHANGE TARIFF

Grand River Mutual Telephone Corporation d/b/a GRM Networks hereby adopts, ratifies,
and makes its own in every respect, as if the same had been originally filed by it, all tariffs of
Grand River Mutual Telephone Corporation filed with and approved by the Missouri Public
Service Commission before the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Grand River Mutual
Telephone Corporation d/b/a GRM Networks within the State of Missouri. This tariff is on file
with the Missouri Public Service Commission and copies may be inspected during normal
business hours at the Company'’s principal place of business.

Issued: May 2, 2014 Effective: May 12, 2014
Ron Hinds, General Manager
1001 Kentucky Street Filed
Princeton, MO 64673 Missouri Public

Service Commission
IN-2014-0331; JI-2014-0442







GRAND RIVER MUTUAL TELEPHONE CORPORATION

d/b/a GRM NETWORKS PSC Mo. No. 1
1% Revised Title Page

Replaces Original Title Page

TITLE PAGE

LOCAL EXCHANGE SERVICE TARIFFS

GRAND RIVER MUTUAL TELEPHONE CORPORATION (N)
d/b/a GRM NETWORKS

SCHEDULE OF LOCAL RATES, CHARGES AND REGULATIONS
GOVERNING LOCAL ECHANGE SERVICES AND APPLYING IN ALL
EXCHANGES OF THIS COMPANY IN THE STATES OF MISSOURI AND IOWA

Issued: May 2, 2014 Effective: May 12, 2014
Ron Hinds, General Manager
1001 Kentucky Street

Princeton, MO 64673 Filed
Missouri Public

Service Commission
IN-2014-0331; JI-2014-0442




Grand River Mutual Telephone Corporation

PSC Mo. No. 1
Section |

1% Revised Title Sheet 1.1
Cancels Original Title Sheet 1.1

WAIVER OF RULES AND STATUTES

The following statutes have been waived for purposes of offering telecommunications services:

A. Statutes

392.210.2 Accounting Requirements (System of Accounts)

392.240.1 Reasonableness of Rates

392.270 Accounting Requirements (Valuation of Property)

392.280 Accounting Requirements {Depreciation/Accounts)

392.290 Issuance of Stocks, Bonds and Other indebtedness

392.300 Transfer of Property and Ownership of Stock

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392,340 Company Reorganization

Date of Issue: April 12, 2013 Effective: June 1, 2013

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673

FILED
Missouri Public
Service Commission
JI-2013-0447

(N)
(N)
{N)
(N)
(M)
(T)
(T)

(T)
(T




Grand River Mutual Telephone Company
PSC Mo. No. 1
Section |
Original Title Sheet No. 1.2

WAIVER OF RULES AND STATUTES

The following rules have been waived for purposes of offering telecommunications services:
B, Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports {except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards {except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Biocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Date of Issue: April 12, 2013 Effective: June 1, 2013

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public
Service Commission
JI-2013-0447




P.H,O.MO, No. 1 6th REVISED SHEET NO. 2
Cancelling P.5.C.M0O. No. 1 5th REVISED SHEET NO. 2
V. Grand River Mutual Telephone Corporation For ALL EXCHANGES
SECTION NUMBER I
[k 7ok 1Y o
LOCAL EXCHANGE SERVICE TARIFFS RECEIVED
TABLE OF CONTENTS -
' 0CT 141987
SheetANukbeYri!
Title oublic Servics Commiasior
Title Paqe 1
Table of Contents 2 -3
Application and Explanation of Symbols 4
Rates 5-6-7-8-9-9.1-10-10.1
Exchange Base Rate
List of Exchanges Area Map Area Map
Barnard-Guilford, Missouri 11 11.1
11.1=&a
Bethany, Missouri 12 12.1
Brimson, Missouri 14 14,1
Browning, Missouri 15 15.1
Cainsville, Missouri 16 16.1
\. Chula, Missouri 17 17.1
Conception Junction, Missouri 51 51.1
Darlington, Missouri 18 18.1
Davis City, Iowa (Missouri Portion) 19 19.1
Denver, Missouri 20 20.1
Faglevillie-Blythedale, Missouri 22 22.1
22.1a
Galt, Missouri 23 23.1
Gentry-Horth, Missouri 25 25.1
25.1a
Gilman City, Missouri 26 26.1
Graham, Missouri 27 27.1
Jamesport, Missouri 28 28.1
Lamoni, Iowa {Missouri Portion) 29 29.1
Laredo, Missouri 30 30.1
Lineville, Iowa (Missouri Portion) 32 32.1
FILED
NOV 20 1987
Public Service Commissior:
@ Date of Issue ocT. 16 1987 Date Effective NOV. 20 1987
Month Day Year Month Day VYear
| Issued By R.A. McArton General Manager Princeton, MO.

name of officer title address



P.5.C.MO, No. 1 l1st REVISED SHEET NO. 3
‘ Cancelling P.5.C.MO. No. 1 ORIGINAL SHEET NO. 3
. Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION NUMBER I

LOCAL EXCHANGE SERVICE TARIFFS oy s g i
M=
TABLE OF CONTENTS CEIVED

0CT 141987

MISEQURI
Exchange Service CBaseiRate

List of Exchanges (Continued) Area Map Area Map
Linneus, Missouri 33 33.1
Lucerne, Missouri 34 34.1
Meadville, Missouri 35 35.1
Mercer, Missouri 36 36.1
Mt. Moriah, Missouri 38 38.1
New Hampton, Missouri 39 39.1
Newtown-Harris, Missouri 40 40.1
40.1la

\ Parnell, Missouri 41 41.1

| Powersville, Missouri 42 42.1
Princeton, Missouri 43 43.1

. Purdin, Missouri 44 44.1

Ravenwood, Missouri 45 45.1
Ridgeway, Missouri 46 46.1
Sheridan, Missouri 47 47.1

‘ Spickard, Missouri 48 48.1

’ Hashington Center, Missouri 49 49.1

|

[

|

!

| FILED

NOV 20 1987

Public Service Commissior

. Date of Issue OCT. 16 14987 Date Effective NOV. 20 1987

Month Day Year Month Day Year

| Izsued By R.A. McArton General Manager Princeton, MO.
name of officer title address


















GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section |
d/b/a GRM Networks 16t Revised Sheet No. 9
Cancelling 15" Revised Sheet No. 9

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

C. Rates (Continued)

4. Basic exchange service rates:*

Business 1 Party $23.50

Business Trunk Hunting $32.00

Business Key System  $32.00

PABX Trunk Group $32.00

Residence 1 Party $23.50 ()
Digital Centrex (See Section Il, Sheet No. 40)

Off Premise Extension  $23.50 (Business)

Off Premise Extension  $23.50 (Residential) (0]

Tax Adjustment: Under this rate schedule, there shall be added to the monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross
receipts, the price of service or revenues from sales by the Company.

* Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdiction of the Missouri Public Service Commission.

Date Issued: October 25, 2017 Effective Date: December 1, 2017
Ron Hinds, CEO
Grand River Mutual Telephone Corporation

1001 Kentucky Street

Princeton, MO 64673 FILED
Missouri Public

Service Commission

JI-2018-0046



P.S.C. MO. NO. 1

Grand River Mutual Telephone Corporation 10" Revised Sheet No. 9.1
d/b/a GRM Networks Cancelling 9™ Revised Sheet No. 9.1
Section No. 1

LOCAL EXCHANGE SERVICE TARIFF
LIFELINE SERVICE

Lifeline Service

Lifeline Service is a government benefit program established by the Federal Communications
Commission (FCC) and Missouri Public Service Commission (Commission) and is available
to qualifying low-income subscribers for certain residential telecommunications services.
The terms and conditions of Lifeline service, including monthly discount amounts, are set
forth in rules established by the FCC and Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: www.grm.net

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public Service
Commission (Commission) as part of the Missouri Universal Service Fund (MoUSF). lItis a
residential retail service that offers a qualifying disabled customer reduced charges for
certain telecommunications services. The terms and conditions of disabled service, including
monthly discount amounts, are set forth in rules established by the Commission and available
at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: www.grm.net

(M

(M

Issued: November 30, 2016 Ron Hinds, CEO Effective: December 2, 2016

Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673

FILED

Missouri Public
Service Commission

JI-2017-0099


http://www.grm.net/
http://www.grm.net/

P.S.C. MO. NO. 1

Grand River Mutual Telephone Corporation 3" Revised Sheet No. 9.2
d/b/a GRM Networks Cancelling (see below)
FOR ALL EXCHANGES

LOCAL EXCHANGE SERVICE TARIFF
LIFELINE SERVICE

CANCELLING P.S.C. MO. NO. 1: (N)
2" Revised Sheet No. 9.2
2" Revised Sheet No. 9.3
Original Sheet No. 9.4
Original Sheet No. 9.5 (N)
(D)
(D)
Issued: November 30, 2016 Ron Hinds, CEO Effective: December 2, 2016
Grand River Mutual Telephone Corporation
1001 Kentucky Street ~ FILED
Princeton, MO 64673 Missouri Public

Service Commission
JI-2017-0099



GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section |
th . _
Cancelling 4" Revi EIEE eetNe--10
6th Revised Sheet No. 10  For All Exchanges
Cancelling 5th Revised Sheet No. 10

LOCAL EXCHANGE SERVICE TARIFF
cC. Rates (Continued)

MONTHLY RATES FOR CUSTOM CALLING FEATURES*

Indiv. Pkg. Pkg. Pkg. Pkg. Pkg.
FEATURES Rates #1* #2* #3* #ar #5* D)
Call Waiting $1.00 «x X X X -
Call Forwarding $1.00 x X X - X
3-Way Calling $1.50 x X - X X
8# Speed Calling $2.00 x - X X X
Package Cost $6.50 5.00 3.50 4.00 4.50 4.50
1.50 1.00 1.00 1.00 1.00
*Packages do not include Basic Local Access Line. {m

“*Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdiction of the Missouri Public Service Commission.

Date Issued: April 12, 2013 Effective Date: June 1, 2013
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673

FILED
Missouri Public
Service Commission
JI-2013-0447
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P.S.C.MO. NO. 1
Grand River Mutual Telephone Corporation Section 1

Original Sheet No. 10.3

LOCAL EXCHANGE SERVICE TARIAYliegourl Fublic

COMMUNITY CONNECTIONS RECT NOV 0 6 2002
A.  General Service Commiss’ion
1. Service Description

a. Community Connections is an optional one way, outward service where, for a monthly
recurring flat rate, customers can place calls to other customers in exchanges within the
Community Connecticons calling scope, as defined in sub-section 3 of this section.

b. Qualified usage under this plan is intralata customer-dialed, sent-paid, non-coin calls
originating at a subscriber’s access line and terminating to an access line in an exchange
within the Community Connections calling scope as defined in sub-section 3 of this section,

c. Calls included in this plan are dialed using a ten-digit local dialing pattern.

2. Service Availability

a. This service is furnished subject to the availability of the required telecommunications
facilities.

b. Service is available to Missouri local exchange customers of Grand River Mutual Telephone
Corporation in the exchanges listed below:

Chula -
Jamesport
Meadville

3. Calling Scope

a. The Community Connection Calling Scope includes the Missouri exchanges and associated
NPA NXX(s) as listed below:

NPA NXX
Chillicothe (SWBT) 660 646, 707, 752
Trenton (SWBT) 660 339,358, 359

B. Regulations

1. Rules and Regulations

Unless otherwise stated, Community Connections is subject to the Rules and Regulations applying to
all customer contracts as specified in the General Exchange Tariff.

(N)
Missouri Public
Service mmissien

FILED DEC 06 2002

ISSUE: November 6,2002

EFFECTIVE: December 6, 2002
ISSUED BY: Philip Johnson GENERAL MANAGER Princeton, Mo






P.S.C. Mo. No. 1
rand River Mutual Telephone Corporation Section I

Ornginal Sheet No. 10.5

Regulations {con’t)

4. Multi-line Accounts

With the following exceptions, Community Connections subscribers are not required to purchase
Community Connections on all access lines of a multi-line account, Exceptions are as follows:

a. In cases where a single working telephone number is used for mulitiple access lines, if

Community Connections is purchased for one line in the arrangement it must be purchased
for all lines

b. Within a muiti-line hunting arrangement, if one access line is subscribed to Community
Connections, all lines must be subscribed to Community Connections.

5. Minimum Service Period
a. The Minimum service period for subscription to Community Connections is one month.
Rate Application

1. General

mmunity Connections rates and charges apply in addition to all other charges paid by the
stomer for other service of the Telephone Company.

-

2, Monthly Recurring Charges

a. The Commumty Connections monthly recurring rates apply on a per-line or per-trunk basis
b. The Community Connections monthly recurring rate are billed one month in advance.

3. Minutes of Use

a. The Base Minutes of Use indicate the volume of minutes available to the subscriber as part
of the Community Connections Base Rate.

b.  For all minutes of use within the monthly billing period exceeding the Base Minutes of
Use, the Minute of Use Charge will apply.

M
Servic®

FILED D
o

Led: November 6, 2002 Effective: December 6,2002
1ed By: Phiiip Johnson General Manager Princeton Mo.

® LOCAL EXCHANGE SERVICE Micgouri Pub

Community Connections (con’t) RECDDNOV 0 62002

Servicel Commission

)

sso&g Public

mmicolon

EC 06 2002






P.S.C. MO.NO. 1

Grand River Mutual Telephone Corporation Section 1
d/b/a GRM Networks 34 Revised Sheet No. 10.7
Replaces 2" Revised Sheet No. 10.7

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF
BUNDLED PACKAGES

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated service. They are available to any new or existing residential
customer. Customers who cancel their package or any part of the package shall forfeit
eligibility for rates under these packages. All customers must pre-subscribe their
Intralata and Interlata long distance service to Grand River Long Distance.

Rates and descriptions of the Company’s bundled service offerings are available at the
Company’s website:

http://www.grm.net/bundles

Issued: April 28, 2016 Ron Hinds, CEO Effective: June 1, 2016
Grand River Mutual Telephone Corporation
1001 Kentucky Street  FILED
Princeton, MO 64673 Missouri Public

Service Commission
JI-2016-0301

(D)

(D)
(N)

(N)


http://www.grm.net/bundles

P.S.C. MO.NO. 1

Grand River Mutual Telephone Corporation Section 1
d/b/a GRM Networks 2"d Revised Sheet No. 10.8

Replaces 1t Revised Sheet No. 10.8
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special promotions to its
customers. These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.

(D)

Specific promotions are available at the Company’s website: (N)
http://www.grm.net

(N)

Issued: April 8, 2016 Ron Hinds, CEO Effective: May 8, 2016

Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673 FILED

Missouri Public
Service Commission
JI-2016-0259


http://www.grm.net/
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P.5.C.M0. No. 1
Cancelling P.S.C.MO. No. 1

Grand River Mutual Telephone Corporation

2nd REVISED SHEET NO. 13.1
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SECTION NUMBER 1

LOCAL EXCHANGE SERVICE TARIFFS
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Held for Future Use
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B.g.0.M0, No, 1 2nd REVISED SHEET NO. 21
Cancelling P.S5.C.M0. No. 1 1st REVISED SHEET NO. 21

Grand River Mutual Telephone Corporation For ALL EXCHANGES
SECTION NUMBER I

LOCAL EXCHANGE SERVICE TARIFFS
Held for Future Use HEC ‘E“‘JIED
GCT 141987

MISSOURS
Public Cervice Commissior

FILED
NOV 20 1387

Public Service Commissior

Date of Issue OCT. 16 1987 Date Effective Nov. 20 1987
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P.S.C.M0O. No. 1 2nd REVISED SHEET NO. 21.1

Cancelling P.S.C.M0, No. 1 lst REVISED SHEET NO. 21.1
Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION NUMBER I
LOCAL EXCHANGE SERVICE TARIFFS

Held for Future Use
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00T 141987
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NOV 20 1987

Public Service Commissior:

Date of Issue OCT. 16 1987 Date Effective Nov. 20 1987
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name of officer title address
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