


				







							





										





											



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 606 
d/b/a Embarq Cancels Third Revised Page 606 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(e) Nonscheduled Testing (NST)  
 

Cooperative Testing: 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time, 
normally scheduled 
working hours, 
per technician $62.00 $31.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission





																			



										



								





													



											



											





																



									



										



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 609 
d/b/a Embarq Cancels Third Revised Page 609 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(e) Nonscheduled Testing (NST) (Cont'd) 
 

Manual Testing: 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time, 
normally scheduled 
working hours, 
per technician $62.00 $31.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission
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P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Third Revised Page 615 
d/b/a Embarq Cancels Second Revised Page 615 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(2) Special Access  (Cont'd) 
 

(a) Additional Cooperative Acceptance Testing (ACAT) 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time, 
regularly scheduled    
working hours, 
per technician $62.00 $31.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission





					

	

								



																			





								



																	





																				



																				



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Third Revised Page 618 
d/b/a Embarq Cancels Second Revised Page 618 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(2) Special Access  (Cont'd) 
 

(b) Nonscheduled Testing (NST) 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time, 
regularly scheduled 
working hours, 
per technician $62.00 $31.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission





						



																		





								



		

	

	

														





																		



										



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Third Revised Page 621 
d/b/a Embarq Cancels Second Revised Page 621 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.6 Provision of Access Service Billing Information 
 

(A) The customer will receive its monthly bills in a standard paper format. 
 

(B) At the option of the customer, and for an additional charge: 
 

(1) Customer monthly bills may be provided on magnetic tape#, 
 

(2) Additional copies of the customer monthly bill or service and 
features record may be provided in standard paper format. 

 
(C) Upon acceptance by the Telephone Company of an order for data 

transmission, the Telephone Company will determine the period of time 
to implement the transmission of such material on an individual order 
basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# This option is limited to existing customers receiving monthly bills or service and equipment 

records on magnetic tape as of May19, 2001. 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 
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Missouri Public 

Service Commission





												



											



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fifth Revised Page 622 
d/b/a Embarq Cancels Fourth Revised Page 622 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.6 Provision of Access Service Billing Information (Cont'd) 
 

(D) The rates and charges for the provision of Access Service Billing 
Information are as follows: 

 
Monthly Nonrecurring 
 Rate   Charge  

 
(1) Additional Copies of the 

customer's monthly bill 
or service and features 
record in standard 
paper format 
per Page $5.95 $4.95 

 
(2) Provision of Standard 

Billing detail and/or 
Information in 
Magnetic Tape Format# 
per tape $50.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# This option is limited to existing customers receiving monthly bills or service and equipment 

records on magnetic tape as of May 19, 2001. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

March 31, 2008 
Missouri Public 

Service Commission





										



															



												



															





											









											





P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Third Revised Page 628 
d/b/a Embarq Cancels Second Revised Page 628 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.9 Telecommunications Service Priority (TSP) System (Cont'd) 
 

(B) Rates and Charges 
 

The following rates and charges are in addition to all other rates and 
charges applicable for other services furnished under the provisions of 
this tariff which operate in conjunction with the TSP System.  This 
includes, but is not limited to, Maintenance of Service as set forth in 
13.3.1 preceding. 

 
Monthly Nonrecurring 
 Rates   Charges  

- Per Circuit 
 

(1) Priority None $106.88 
Installation* 

 
(2) Priority  None $ 57.88 

Restoration 
Implementation* 

 
(3) Priority None $ 55.07 

Restoration 
Change 

 
(4) Priority $28.33 None 

Restoration 
Maintenance and 
Administration 

 
 
 
 
 
 
 
 
 
 
 
* When as access service is ordered with both priority installation and priority restoration the associated 

nonrecurring charge for each applies. 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission





								



							

















































									



																







						





							



















											



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. First Revised Page 663 
d/b/a Embarq Cancels Original Page 663 
 

ACCESS SERVICE 
 
16. Operator Services 
 

16.1 Operator Services Description 
 

Operator Services includes the service categories of Operator Transfer and Operator 
Inward Assistance.  Operator Transfer and Operator Inward Assistance services are 
provided from Operator Services System (OSS) Tandems to the customer's premises in 
conjunction with the rules and regulations of the specified Access Services found in 
Sections 2, 3, 5, and 6 preceding.  Operator Services are unavailable in certain LATAs 
due to existing trunking arrangements.  In locations where the provider of operator 
services is not the Telephone Company, availability of operator services is at the 
discretion of the operator services provider.  If operator services are available, the 
Telephone Company rates are applicable and billed by the Telephone Company.  In 
locations where the Telephone Company is the provider of operator services for other 
telephone companies, availability of operator services is contingent on the availability of 
operator services tariffs of that telephone company.  The OSS Tandem locations are 
provided in National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

 
16.1.1 Operator Transfer Service (OTS) 

 
Operator Transfer is an originating service that provides call routing of 0- (the 
digit "0" with no additional digits) calls to a participating customer as requested 
by the calling end user.  An Operator Transfer call is routed to the Telephone 
Company's OSS operator for completion to a destination outside the originating 
LATA when the calling party dials "0" and waits for an operator to assist with the 
call.  The Telephone Company operator will, upon request, transfer the call to 
the calling end user's participating customer (i.e., the Telephone Company's 
Operator Transfer Service customer) of choice.  If the calling end user has no 
specific customer preference, the OSS operator will consult reference 
information and offer to the calling party the name of a participating customer.  
The reference information is arranged to give all participating customers an 
equal opportunity of being offered to and chosen by the calling end user.  After a 
selection is made by the calling end user the operator will then key in the 
selected customer's Carrier Identification Code (CIC) and transfer the call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
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P.S.C. MO.-No. 26 
Embarq Missouri, Inc. First Revised Page 664 
d/b/a Embarq Cancels Original Page 664 
 

ACCESS SERVICE 
 
16. Operator Services (Cont'd) 
 

16.1 Operator Services Description (Cont'd) 
 

16.1.2 Operator Inward Assistance (OIA) Service  
 

Operator Inward Assistance provides operator service functions on inward calls 
received from customers.  Operator Inward Assistance is provided when a 
customer's operator contacts a Telephone Company operator requesting line 
status verification or verification with call interruption.  Inward Assistance 
functions will be performed for only one telephone number per inward call 
received.  The Inward Assistance service functions available are detailed as 
follows: 

 
(A) Busy Line Verification - The operator will check the status of the 

requested telephone line to verify if there is conversation on the line and 
advise the requesting customer of the line status. 

 
(B) Verification with Call Interruption - After verification of a conversation on 

the requested line is made, and upon request, the operator will interrupt 
and inform the called party of the waiting call.  The operator only 
interrupts the ongoing call and does not complete the subsequent 
telephone call for the customer. 

 
16.2 Manner of Provisioning 

 
(A) Operator Services trunking between the customer's premises and the OSS 

Tandem is provisioned as either Switched Access Feature Group B, Feature 
Group C, or Feature Group D service and may be arranged, per the customer's 
request, as either 1-way or 2-way service.  These trunk groups are established 
as final trunks and will be assigned data registers to obtain usage, peg count, 
and overflow attempt information.  If a trunk(s) does not currently exist between 
the customer's premises and the OSS Tandem(s), the customer must establish 
Feature Group B or Feature Group D service to the Telephone Company's OSS 
Tandem(s).  The Telephone Company will provide trunk side switching along 
with trunk answer and disconnect supervisory signaling to the customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
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P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Second Revised Page 665 
d/b/a Embarq Cancels First Revised Page 665 
 

ACCESS SERVICE 
 
16. Operator Services (Cont'd) 
 

16.2 Manner of Provisioning (Cont'd) 
 

(B) When the OSS Tandem also functions as the Message Toll Service (MTS) 
Access Tandem, the customer may combine Operator Services traffic with its 
MTS Switched Access traffic between the OSS Tandem and the customer's 
premises provided the trunk group has the same signaling and routing 
requirements as specified for Operator Transfer or Operator Inward Assistance.  
However, Operator Services traffic may not be combined with MTS Switched 
Access traffic if the customer provides operator functionality or coin control. 

 
16.2.1 Operator Transfer 

 
(A) The customer must order sufficient capacity between the OSS 

Tandem(s) and the customer's premises to serve Operator Transfer 
traffic originating from those end offices.  The Telephone Company OSS 
Tandems send 10-digit ANI (NPA + 7-digit telephone number) for 
Feature Group D trunk groups with Equal Access signaling or Operator 
Services Address signaling and Feature Group C trunk groups with 
Traditional signaling.  However, the Telephone Company OSS 
Tandems send 7-digit ANI for Feature Group C trunk groups with 
Operator Services signaling.  Therefore, if the customer requires 
Operator Transfer calls separately identified by the originating NPA for 
the Feature Group C trunk group with Operator Services signaling, the 
customer must utilize a separate and final trunk group, from the OSS 
Tandem to their customer's premises, for each NPA served by that OSS 
Tandem. 

 
(B) In order for the customer to provide full operator functionality (e.g., 

Operator Recall, Sequence Dialing, Time and Charge Quotation, and 
Emergency Ring-back) or coin control, the customer must order 
Operator Trunk - Pay Telephone for Feature Group C service or 
Operator Trunk - Full Feature for Feature Group D service.  Full 
operator functionality is not required to provide operator transfer service.  
When coin control is provided, the customer must establish a separate 
and final trunk group for each type of end office operator/coin signaling 
(i.e., inband, expanded inband, and multiwink) existing in the end offices 
served by the OSS Tandem.  Operator Transfer is not available for coin 
sent-paid traffic. 

 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

CANCELLED 
September 1, 2016 

Missouri Public 
Service Commission 

JI-2017-0021





						



P.S.C. MO.-No. 26 
Embarq Missouri, Inc.  Second Revised Page 666 
d/b/a Embarq Cancels First Revised Page 666 
 

ACCESS SERVICE 
 
16. Operator Services (Cont'd) 
 

16.2 Manner of Provisioning (Cont'd) 
 

16.2.2 Signaling 
 

(A) For Operator Transfer, the Telephone Company will provide Traditional 
signaling for Feature Group B or Feature Group C service or Equal 
Access signaling for Feature Group D service.  Customers providing 
operator functionality for operator traffic or coin control for pay 
telephone traffic will be provided with Operator Services signaling for 
Feature Group C or Operator Services Address signaling for Feature 
Group D service. 

 
(B) For Operator Inward Assistance, the Telephone Company will provide 

Traditional signaling for Feature Group B or Feature Group C service or 
Equal Access signaling for Feature Group D service. 

 
16.2.3 Design Layout Report 

 
Upon request, the Telephone Company will provide, to the customer, the make-
up of facilities and services provided from the customer's premises to the OSS 
Tandem.  This information will be provided in the form of a Design Layout 
Report.  The Design Layout Report will be provided at no charge and will be 
reissued or updated whenever the facilities provided for the customer's use are 
materially changed. 
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