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RULES AND REGULATIONS (CONT’D) 

(b) General Terms

(1) The Company may perform Building Installations and Building Conversions at the
request of a customer and at the Company’s sole discretion.  If the Company performs a Building 
Installation or Building Conversion, it will do so according to local, state, and federal codes and 
regulations. The Company reserves the right to inspect and test all Building Installations and 
Building Conversions performed by other providers. + 

(2) Installations and conversions are performed for residential, commercial, and
industrial customers.  The Company may perform a conversion of a Customer Unit from propane 
to natural gas at the request of a customer, at the Company’s sole discretion.  The Company will 
only convert a propane appliance to a natural gas appliance if the manufacturer makes available 
a conversion kit for that purpose, directly or through an authorized dealer or distributor.  If such a 
conversion kit is not available, the Company will not perform the conversion.  + 

(3) Where feasible; the point of connection (building entrance) will be located near the
service meter. 

(4) After installation or conversion and connection to the service meter, customers are
billed for gas usage according to the rates and regulations specified in the tariff. 

(5) All customers who receive conversions will be required to pay the monthly
customer demand charge as determined by class of service which is defined in the tariff. 
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