
 

Issued: August 23, 2018                                                                                   Effective: September 2, 2018 
Issued by: Garrin Bott, President 
101 Main Street, P.O. Box 175 

New Florence, MO  63363-0175 

 

NEW FLORENCE TELEPHONE COMPANY                       PSC Mo. No. 1  
d/b/a MISSOURICOM           Original Sheet – Adoption Notice 

 
 

ADOPTION NOTICE 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

 New Florence Telephone Company d/b/a Missouricom hereby adopts, ratifies, and 
makes its own in every respect, as if the same had been originally filed by it, all tariffs of New 
Florence Telephone Company filed with and approved by the Missouri Public Service 
Commission before the effective date of this tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by New Florence Telephone 
Company d/b/a Missouricom within the State of Missouri.  This tariff is on file with the Missouri 
Public Service Commission and copies may be inspected during normal business hours, at the 
Company’s principal place of business. 
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Issued: August 23, 2018                                                                                   Effective: September 2, 2018 
Issued by: Garrin Bott, President 
101 Main Street, P.O. Box 175 

New Florence, MO  63363-0175 

 

P.S.C. MO. No. 1 
 

NEW FLORENCE TELEPHONE COMPANY     
d/b/a MISSOURICOM    

 
GENERAL AND LOCAL EXCHANGE TARIFF 

____________________________________________________________________________ 
 
 

FIRST AMENDED TITLE PAGE 
REPLACES ORIGINAL TITLE PAGE 

 
 
 
 
 
 
 
 
 

NEW FLORENCE TELEPHONE COMPANY 
d/b/a MISSOURICOM 

 
 
 
 
 
 
 
 
 

SCHEDULE OF RATES 
 

FOR 
 

TELEPHONE SERVICE 
 

APPLYING TO THE FOLLOWING TERRITORIES 
 

NEW FLORENCE, MISSOURI 
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__________________________________________________________________________________ 
Issued:  November 22, 2021                              Garrin Bott                             Effective:  January 1, 2022 
 New Florence Telephone Company d/b/a Missouricom 
 101 N. Main Street 
 New Florence, MO  63363 

 

 

NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM                11th Revised Sheet No. 1 
                Cancels 10th Revised Sheet No. 1 

 
LOCAL EXCHANGE SERVICE 

 
General: 
 
 Unless otherwise specified, the charges quoted in this tariff are for the period of 
one month and entitle the subscriber to basic local exchange telephone service and 
local messages.1  Any license, occupation, franchise, sales tax or similar charge levied 
by a municipality or taxing authority is to be added to the charges below and shown as a 
separate item on the customer’s bill. 
 
 

Local rates for Residential and Business services are available 
at the Company’s website:  

 
 https://missouricom.co/tariff-charges/ 

 
 
 
 

 
1 Local Exchange Service includes touch tone functionality and the following custom and CLASS calling 
features:  Calling Number Delivery, Caller ID with Call Waiting, Call Waiting, Call Forwarding, and Three-
Way Calling.   

(N) 
 
 
 
 
(N) 
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Issued: April 29, 2016 Garrin Bott Effective: June 1, 2016 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, MO 63363 

New Florence Telephone Company P.S.C. Mo. No. 1 10th Revised Sheet No. 1 
 Cancels 9th Revised Sheet No. 1 
 For New Florence, Missouri 
 

 
LOCAL EXCHANGE SERVICE 

 

 
Exchange Rates 
 
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle 

the subscriber to basic local exchange telephone service and local messages. 

 Local Exchange Service Monthly Rate Per Line1 
 
 Business $20.00 
 Residence $18.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Local Exchange Service includes touch tone functionality and the following custom and CLASS calling 

features:  Calling Number Delivery, Caller ID with Call Waiting, Call Waiting, Call Forwarding, and 
Three-Way Calling. 

 
 
 
 
 
 
 
 
 
(I) 
(I) 

 

FILED 
Missouri Public  

Service Commission 
JI-2016-0307

    CANCELLED
January 1, 2022
   Missouri Public
Service Commission
   JI-2022-0155



New Florence Telephone Company P.S.C. Mo. No. 1 9th Revised Sheet No. 1 
  Cancels 8th Revised Sheet No. 1 
 For New Florence, Missouri 
 

 
LOCAL EXCHANGE SERVICE 

 

 
Exchange Rates 

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and 

entitle the subscriber to basic local exchange telephone service and local messages. 

 

 

 

 Local Exchange Service Monthly Rate Per Line1 
 
 Business $17.50 
 Residence $16.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Local Exchange Service includes touch tone functionality and the following customer calling 

features:  calling number delivery, caller ID with call waiting, call waiting, call forwarding, 
call forward no-answer, and three-way calling. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
 

 
 
 
Issued:  October 31, 2014 Scott Hendrickson, Manager Effective:  December 1, 2014 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

FILED 
Missouri Public 

Service Commission 
JI-2015-0184 

CANCELLED 
June 1, 2016 

Missouri Public  
Service Commission 

JI-2016-0307



FILED  
Missouri Public  

Service Commission 
JI-2013-0462 

CANCELLED 
December 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0184



 
Issued:  October 31, 2012 Scott Hendrickson, Manager Effective:  December 1, 2012 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

New Florence Telephone Company P.S.C. Mo. No. 1 7th Revised Sheet No. 1 
  Cancels 6th Revised Sheet No. 1 
 For New Florence, Missouri 
 

 
LOCAL EXCHANGE SERVICE 

 

Exchange Rates 

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and 

entitle the subscriber to basic local exchange telephone service and local messages. 

 

 

 

 Local Exchange Service Monthly Rate Per Line1 
 
 Business $11.50 
 Residence $10.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Local Exchange Service includes touch tone functionality and the following custom and 

CLASS calling features:  Calling Number Delivery, Caller ID with Call Waiting, Call 
Waiting, Call Forwarding, and Three-Way Calling. 
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Issued: April 29, 2016 Garrin Bott Effective: June 1, 2016 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, MO 63363 

P.S.C. Mo. NO. 1 
 
NEW FLORENCE TELEPHONE CO. 7th Revised Sheet 2 
 Replaces 6th Revised Sheet 2 
 For New Florence, Missouri 
 

LOCAL EXCHANGE SERVICE 
 

 
HOLD FOR FUTURE USE 
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FILED  
Missouri Public  

Service Commission 
JI-2013-0462 

CANCELLED 
June 1, 2016 

Missouri Public  
Service Commission 

JI-2016-0307



			

CANCELED  
June 1, 2013  

Missouri Public  
Service Commission 

JI-2013-0462 



					



														

	

		



									



								



			



P.S.C. MO. No. 1 

 
Issued:   06/04/2015 Garrin Bott, President Effective:  07/04/2015 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

New Florence Telephone Company  2nd Revised Sheet 2.1 
  Cancels 1st Revised Sheet 2.1 
  For New Florence, Missouri 
 
 

ACCESS SERVICES TARIFF CONCURRENCE 
 

 

Access Services 
 

Access Services are those services which are described in the Access Services Tariff of Mark 
Twain Rural Telephone Company.  These services are offered by the Company to intrastate 
interexchange customers (ICs) in accordance with the rules and regulations specified in the 
Access Services Tariff of Mark Twain Rural Telephone Company and approved by the Missouri 
Public Service Commission, and in any amendments thereto and authorized by the Missouri 
Public Service Commission or applicable law.  The Company does not concur in the rates for 
access services of Mark Twain Rural Telephone Company.  Rates for these services are set out 
in the following pages of this concurrence. 

 
Provision of Services  
 

The Company, to the extent that such services are or can be made available with reasonable 
effort, and after provisions have been made for the Company’s telephone exchange services, 
will provide to an intrastate IC, upon reasonable notice, services of the type offered in Mark 
Twain Rural Telephone Company’s Access Services Tariff pursuant to the terms and conditions 
specified therein and at the rates specified in the following pages of this concurrence.  The 
Company’s concurrence in Mark Twain Rural Telephone Company’s Access Services Tariff 
shall not be construed or deemed a representation that all services and service components 
described therein are available from the Company. 
 

Cancellation Rights 
 

The Company reserves the right to cancel and make void the above concurrence statement, 
subject to requirements as may be ordered by the Missouri Public Service Commission, at any 
and such time as it appears that such cancellation is in the best interest of the Company and/or 
its customers.   
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CANCELLED 
July 4, 2015 

Missouri Public 
Service Commission 

JI-2015-0354
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______________________________________________________________________________ 
Issued:  May 20, 2013 Scott Hendrickson, Manager          Effective: July 2, 2013 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

P.S.C. MO. No. 1  
 

New Florence Telephone Company 5th Revised Sheet No. 2.2 
 Cancels 4th Revised Sheet No. 2.2
 For New Florence, Missouri 
   

ACCESS SERVICE TARIFF CONCURRENCE 
 
12. Rates and Charges  
 

12.1 New Florence Telephone Company  
 

 12.1.1 Carrier Common Line Access Service      Tariff 
 Section 
 Rate Reference 

(A) Intrastate   
 Carrier Common Line Access, 
 per minute 
 - Originating $0.034479 3.6 
 - Terminating $0.000000 3.6 
 
(B) Reserved for Future Use 

 
12.1.2  Switched Access Service 

 
(A) Local Transport – Installation  6.2(A)(1) 
 Per Entrance Facility 
 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
- High Capacity DS3 ** 
 

(B) Local Transport – Premium Access   
 
 1. Entrance Facility 
  Per Termination   6.2(A)(1) 

 - Voice Grade Two-Wire ** 
 - Voice Grade Four-Wire ** 
 - High Capacity DS1 ** 

- High Capacity DS3  ** 
 

2. Direct Trunked  
 Transport    6.2(A)(2) 

 a.  Direct Trunked Facility 
 Per Mile 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
-  High Capacity DS3  ** 

 b. Direct Trunked Termination  
 Per Termination 

- Voice Grade Two-Wire ** 
- Voice Grade Four-Wire ** 
- High Capacity DS1 ** 
-  High Capacity DS3 ** 
 

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 
https://www.neca.org/Tariff_5_Landing_Page.aspx
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Filed 
Missouri Public 

Service Commission 
TT-2012-0317; YI-2012-0664

CANCELLED 
July 2, 2013 

Missouri Public 
Service Commission 

JI-2013-0543



	

CANCELLED 
July 1, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0664



			



											

	

					



																									



 

______________________________________________________________________________ 
Issued:  May 20, 2013  Scott Hendrickson, Manager          Effective: July 2, 2013 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

P.S.C. MO. No. 1  
 

New Florence Telephone Company 2nd Revised Sheet No. 2.2.1 
 Cancels 1st Revised Sheet No. 2.2.1
 For New Florence, Missouri 
   

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges (Cont’d) 
 

12.1 New Florence Telephone Company (Cont’d) 

 12.1.2  Switched Access Service (Cont'd) 
 

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice ** 
- DS-3 to DS-1 ** 

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000188  
 - Per Terminating Access Minute  
 Per Mile  **   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.000979  
 - Per Terminating Access Minute  
   Per Termination  **  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.002468  
 - Per Terminating Access Minute  
   Per Tandem   **  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1) 
- originating  $0.026700  
- terminating **  
 

2. Reserved for Future Use  
     

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating $0.0397 
 - terminating ** 
 
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx
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Filed 
Missouri Public 

Service Commission 
TT-2012-0317; YI-2012-0664

CANCELLED 
July 2, 2013 

Missouri Public 
Service Commission 

JI-2013-0543



			

CANCELLED 
July 1, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0664



 

______________________________________________________________________________ 

Issued: May 23, 2014 Scott Hendrickson, Manager          Effective: July 1, 2014 

 New Florence Telephone Company 

 P.O. Box 175 

 New Florence, Missouri 63363 

P.S.C. MO. No. 1  

 

New Florence Telephone Company 3rd Revised Sheet No. 2.2.2 

 2nd Revised Sheet No. 2.2.2 

 For New Florence, Missouri 

  

ACCESS SERVICE TARIFF CONCURRENCE 
 

12. Rates and Charges (Cont'd)  

 

12.1 New Florence Telephone Company (Cont'd) 

 

12.1.2  Switched Access Service (Cont'd) 
 Rate  per Tariff 
 Access Section 
 Minute Reference 

(D) Toll VoIP-PSTN Traffic 

 

   1. Local Switching 

    a.  Originating, 

     per Access Minute ** 2.3.11(E)(1)(a) 

 

    b. Terminating, 

     per Access Minute ** 2.3.11 (E)(1)(a) 

     

   2. Information Surcharge 

    a. Originating,  

     Per Access Minute ** 2.3.11 (E)(1)(b) 

 

    b. Terminating,   

     Per Access Minute ** 2.3.11 (E)(1)(b) 

    

   3. Tandem Switched Transport 

    a. Tandem Switched Facility 

     Per Originating Access  

     Minute, Per Mile ** 2.3.11 (E)(2) 

 

     Per Terminating Access  

     Minute, Per Mile ** 2.3.11 (E)(2) 

 

    b. Tandem Switched Termination 

     Per Originating   

     Access Minute  ** 2.3.11 (E)(2) 

 

     Per Terminating   

   Access Minute ** 2.3.11 (E)(2) 

 
 

 

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 
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______________________________________________________________________________ 
Issued:  May 20, 2013  Scott Hendrickson, Manager          Effective: July 2, 2013 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

P.S.C. MO. No. 1  
 

New Florence Telephone Company 2nd Revised Sheet No. 2.2.2 
 1st Revised Sheet No. 2.2.2 
 For New Florence, Missouri 
  

ACCESS SERVICE TARIFF CONCURRENCE 
 
12. Rates and Charges (Cont'd)  
 

12.1 New Florence Telephone Company (Cont'd) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate  per Tariff 
 Access Section 
 Minute Reference 

(D) Toll VoIP-PSTN Traffic 
 

   1. Local Switching 
    a.  Originating, 
     per Access Minute * 2.3.11(E)(1)(a) 
 
    b. Terminating, 
     per Access Minute ** 2.3.11 (E)(1)(a) 
     
   2. Information Surcharge 
    a. Originating,  
     Per Access Minute * 2.3.11 (E)(1)(b) 
 
    b. Terminating,   
     Per Access Minute ** 2.3.11 (E)(1)(b) 
    
   3. Tandem Switched Transport 
    a. Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile * 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile ** 2.3.11 (E)(2) 
 

    b. Tandem Switched Termination 
     Per Originating   
     Access Minute  * 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute ** 2.3.11 (E)(2) 
 
* The Company’s intrastate originating access rates apply until June 30, 2014.  
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
(N) 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0543 

CANCELLED  
July 1, 2014 

Missouri Public  
Service Commission 

JI-2014-0488 



Filed 
Missouri Public 

Service Commission 
IT-2012-0473; YI-2012-0871

CANCELLED 
July 2, 2013 

Missouri Public 
Service Commission 

JI-2013-0543



FILED 
Missouri Public 

Service Commission 
JI-2012-0520 

CANCELLED 
July 13, 2012 

Missouri Public  
Service Commission 

IT-2012-0473; YI-2012-0871



____________________________________________________________________________ 

Issued: June 10, 2021                                                 Garrin Bott                                               Effective: July 1, 2021 

 New Florence Telephone Company 

 P.O. Box 175 

 New Florence, MO  63363 

NEW FLORENCE TELEPHONE COMPANY          P.S.C. MO. NO. 1 

d/b/a MISSOURICOM               Original Sheet No. 2.2.3 

For New Florence, Missouri 

 

 ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont'd)         

 

12.1 New Florence Telephone Company 

 

                12.1.2  Switched Access Service (Cont’d)  

 

(E) 8YY (Toll Free) Originating Access Services  Rate 

 
 (1)  Carrier Common Line (CCL)    ** 
 
 (2)  End Office Switching     ** 
 
 (3)  Joint Tandem Switched Transport   ** 
 
 (4)  Toll Free Data Base Access    ** 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

** The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, 

which can be viewed at https://www.neca.org/member-services/tariff-5 
 

(N) 
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Issued:   06/04/2015 Garrin Bott, President Effective:  07/04/2015 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

New Florence Telephone Company  1st Revised Sheet 2.7 
  Cancels Original Sheet 2.7 
  For New Florence, Missouri 
 
 

PRIVATE LINE TARIFF CONCURRENCE 
 

 

Private Line Concurrence 
 

The Company concurs in the rules and regulations governing intrastate intra-LATA 
interexchange Private Line Service as set forth in Mark Twain Rural Telephone Company’s 
tariff on file with and approved by the Public Service Commission of the State of Missouri, and 
in any amendments thereto as authorized by the Missouri Public Service Commission or 
applicable law.  The Company does not concur in the rates for private line service of Mark 
Twain Rural Telephone Company.  Rates for these services are set out in the following pages of 
this concurrence. 

 
Private Line Cancellation Rights 
 

The Company reserves the right to cancel and make void the above concurrence statement, in 
whole or in part, subject to requirements as may be ordered by the Missouri Public Service 
Commission, at any and such time as it appears that such cancellation is in the best interest of 
the Company and/or its customers.   
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 101 N. Main Street 
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NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM         15th Revised Sheet No. 3 
                Replaces 14th Revised Sheet No. 3 

 
LOCAL EXCHANGE SERVICE 

 
1. SERVICE CHARGES 
 

1. The rates, terms and conditions for various non-recurring, service charges 
are set forth on the Company’s website:  https://missouricom.co/tariff-
charges/. 
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ISSUED:  February 17, 2016                                                         EFFECTIVE:  March 18, 2016 
 
By:  Garrin Bott, President  

 
 

P.S.C. MO No. 1 
NEW FLORENCE TELEPHONE COMPANY                     14th Revised Sheet No. 3 
of New Florence, Missouri          Replaces 13th Revised Sheet No. 3 

 
LOCAL EXCHANGE SERVICE 

 
          NON RECURRING 
               CHARGES 
 
 
 
 
 
SERVICE CONNECTION CHARGES 
 INSTALLATION OF TELEPHONE, MAIN LINE    $30.00 
 INSTALLATION OF DROP LINE      $10.00 
 FRAMEWORK AND RECORD CHANGE CHARGE    $ 5.00 
  

 
  
          
RESTORATION OF SERVICE AFTER SUSPENSION FOR 
  WHICH SUBSCRIBER IS RESPONSIBLE     $20.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
+ Indicates change   
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Issued: December 6, 2016 Garrin Bott Effective: December 7, 2016 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, MO 63363 

NEW FLORENCE TELEPHONE CO. P.S.C. MO. NO. 1 
of New Florence, Missouri 2nd Revised Sheet 3.2 
 Replaces 1st Revised Sheet 3.2 
  

LOCAL EXCHANGE SERVICE TARIFFS 
 
B. LIFELINE SERVICE 
 
1. General Regulations 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain 
residential telecommunications services.  The terms and conditions of Lifeline service, 
including monthly discount amounts, are set forth in rules established by the FCC and 
Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the Company’s 

website as follows:  http://nftc.missouricom.com/lifeline-program/. 
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri Public 
Service Commission (Commission) as part of the Missouri Universal Service Fund 
(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 
reduced charges for certain telecommunications services.  The terms and conditions 
of disabled service, including monthly discount amounts, are set forth in rules 
established by the Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Disabled Service are available on the Company’s 

website as follows:  http://nftc.missouricom.com/lifeline-program/. 
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Issued: December 6, 2016 Garrin Bott Effective: December 7, 2016 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, MO 63363 

NEW FLORENCE TELEPHONE CO. P.S.C. MO. NO. 1 
of New Florence, Missouri 3rd Revised Sheet 3.2.1 
 Cancels (see below) 
 
 
CANCELLING P.S.C. MO. NO. 1:  
 
 2nd Revised Sheet 3.2.1 
 3rd Revised Sheet 3.2.2 
 3rd Revised Sheet 3.2.3 
 1st Revised Sheet 3.2.4 
 2nd Revised Sheet No. 3.2.5 
 Original Sheet No. 3.2.6 

Original Sheet No. 3.2.7 
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Issued:  October 31, 2012 Scott Hendrickson, Manager Effective:  December 1, 2012 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

New Florence Telephone Company P.S.C. Mo. No. 1 2nd Revised Sheet No. 3.5 
  Cancels 1st Revised Sheet No. 3.5 
 For New Florence, Missouri 
 

 
LOCAL EXCHANGE SERVICE 

GENERAL EXCHANGE TARIFF 

 

 
E. Rates. 
 
 Business/Residence Installation 
 Monthly Rate or Changes 
 

1. Call Waiting1 N/C N/C 
 
2. Call Forwarding1 N/C N/C 
 
3. Three-Way Calling1 N/C N/C 
 
4. Speed Calling (8 numbers) $1.75 $2.00 
 
5. Speed Calling (30 numbers) $2.00 $2.00 
 
6. Toll Control with PIN $3.00 $2.00 
 
7. Package #1 $3.75 $2.50 
 Any three Custom Calling Features 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 These features are included at no charge as part of local exchange service. 
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New Florence Telephone Company             P.S.C. Mo. No. 1 3nd Revised Sheet No. 3.11 
Cancels 2nd Revised Sheet No. 3.11 

For New Florence, Missouri 
__________________________________________________________________________________ 

 
LOCAL EXCHANGE SERVICE 

GENERAL EXCHANGE TARIFF 
Class Service(Cont’d) 

C.         Nonchargeable CLASS Features: (Cont’d) 
2.          Called Number Delivery Blocking Per Line: (Cont’d) 

Resource shelters, law enforcement agencies and other such agencies, their 
employees and volunteers, or individuals where it is certified that the personal 
safety of these employees or individuals will be jeopardized without per line 
blocking. 

D.         Rates and Charges 
The following CLASS Features are available at the following monthly rates: 

     Nonrecurring 
     Installation 

Rate                  Or Change Charge 
 

1.          Calling Number Delivery1                                                         N/C                   N/C   
2.          Calling Number Delivery Blocking                     N/C                   N/C 
3. Calling Number Delivery With Name  $1.75  $3.00  (N) 
4.          Priority Ringing                                                    $3.00                 $3.00 
5.          Call Forward Busy (Fixed)                                   $3.00                 $3.00 
6.          Caller ID with Call Waiting1                                                   N/C                   N/C   
7.          900 Block                                                             N/C                   N/C  (R) 
8.          International Block                                               N/C                   N/C  (R) 
9.          Remote Activation of Features                             $0.50                 $3.00 
10.        Unidentified Call Rejection                                  $3.00                 $3.00 
11.        Repeat Dialing                                                      $3.00                 $3.00 
12.        Call Return                                                           $3.00                 $3.00 
13.        Distinctive Ring on Forwarded Calls                   $0.50                 $3.00 
14.        Call Forward No Answer (Fixed)                         $3.00                 $3.00 
15.        Call Forward No Answer (Variable)                    $3.00                 $3.00 
16.        Call Hold                                                              $3.00                 $3.00 
17.        Customer Originated Call Trace                           $3.00                 $3.00 
18.        Do Not Disturb with PIN                                      $3.00                 $3.00 
19.        Selective Call Acceptance                                    $3.00                 $3.00 
20.        Selective Call Forwarding                                    $3.00                 $3.00 
21.        Selective Call Rejection                                       $3.00                 $3.00 
22.        Wake Up Service                                                  $3.00                 $3.00 
23.        Warm Line                                                            $3.00                 $3.00 
24.        Remote Call Forward                                           $3.00                 $3.00 
25.        Direct Connect                                                      $3.00                 $3.00 

 
 
1   These features are included at no charge as part of the local exchange service.  
________________________________________________________________________________________ 
Issued:  April 9, 2018  Wendy Ottman, CFO    Effective:  April 10, 2018 
    New Florence Telephone Company 
    P.O. Box 175 
    New Florence, Missouri 63363 
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Issued:  October 31, 2012 Scott Hendrickson, Manager Effective:  December 1, 2012 
 New Florence Telephone Company 
 P.O. Box 175 
 New Florence, Missouri 63363 

New Florence Telephone Company P.S.C. Mo. No. 1 2nd Revised Sheet No. 3.11 
  Cancels 1st  Revised Sheet No. 3.11 
 For New Florence, Missouri 
 

 
LOCAL EXCHANGE SERVICE 

GENERAL EXCHANGE TARIFF 

 

 
Class Service(Cont’d) 

C. Nonchargeable CLASS Features:  (Cont’d) 
2. Called Number Delivery Blocking Per Line:  (Cont’d) 
 Resource shelters, law enforcement agencies and other such agencies, their 

employees and volunteers, or individuals where it is certified that the personal 
safety of these employees or individuals will be jeopardized without per line 
blocking. 

D. Rates and Charges 
 The following CLASS Features are available at the following monthly rates: 
 
   Nonrecurring 
   Installation 
  Rate Or Change Charge 
 
1. Calling Number Delivery1 N/C N/C 
2. Calling Number Delivery Blocking N/C N/C 
3. Priority Ringing $3.00 $3.00 
4. Call Forward Busy (Fixed) $3.00 $3.00 
5. Caller ID with Call Waiting1 N/C N/C 
6. 900 Block $3.00 $3.00 
7. International Block $3.00 $3.00 
8. Remote Activation of Features $0.50 $3.00 
9. Unidentified Call Rejection $3.00 $3.00 
10. Repeat Dialing $3.00 $3.00 
11. Call Return $3.00 $3.00 
12. Distinctive Ring on Forwarded Calls $0.50 $3.00 
13. Call Forward No Answer (Fixed) $3.00 $3.00 
14. Call Forward No Answer (Variable) $3.00 $3.00 
15. Call Hold $3.00 $3.00 
16. Customer Originated Call Trace $3.00 $3.00 
17. Do Not Disturb With PIN $3.00 $3.00 
18. Selective Call Acceptance $3.00 $3.00 
19. Selective Call Forwarding $3.00 $3.00 
20. Selective Call Rejection $3.00 $3.00 
21. Wake Up Service $3.00 $3.00 
22. Warm Line $3.00 $3.00 
23. Remote Call Forward $3.00 $3.00 
24. Direct Connect $3.00 $3.00 

 
1 These features are included at no charge as part of the local exchange service. 
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ISSUED:  February 17, 2016                                                         EFFECTIVE:  March 18, 2016 
 
By:  Garrin Bott, President  

 
 

  
P.S.C. MO No. 1 

NEW FLORENCE TELEPHONE COMPANY                       4th Revised Sheet No. 5 
              Replaces 3rd Revised Sheet No. 5 

 
RULES AND REGULATIONS 

 
1. The New Florence Telephone Company will provide local exchange service within the 

boundaries of the territory assigned, and service outside the exchange area through 
connecting lines with other Telephone Companies. 

 
2. Basic Local Telecommunications Service is defined as Two-way switched voice service 

within a local calling scope as determined by the commission comprised of any of the 
following services and their recurring and nonrecurring charges: 

 a. Multiparty, single line, including installation, touchtone dialing, and applicable 
mileage or zone charges; 

 b. Assistance programs for installation of, or access to, basic local telecommunications 
services for qualifying economically disadvantaged or disabled customers or both, 
including, but not limited to, lifeline services and link-up Missouri services for low-
income customers or dual-party relay service for the hearing impaired and speech 
impaired; 

 c. Access to local emergency services including, but not limited to, 911 service 
established by local authorities; 

 d. Access to basic local operator services; 
 e. Access to basic local directory assistance; 
 f. Standard intercept service; 
 g. Equal access to interexchange carriers consistent with rules and regulations of the 

Federal Communications Commission. 
 
3. NEW SUBSCRIBER PAYMENTS:  Applicants for service are required to pay, in 

advance, local service for one billing period, plus installation charge or service 
connection charge as the case may be.  Charges for basic local telecommunications 
service are billed in advance.  Toll charges are billed on the first of each month for 
charges incurred during the previous toll-billing period. 

 
4. MINIMUM SERVICE PERIOD:  No telephone will be installed for a shorter period than 

three (3) months after which time the service may be terminated at any time upon five 
(5) days written notice to the Company, whereupon all bills for service rendered shall 
immediately become due and payable. 
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__________________________________________________________________________________ 
Issued:  October 29, 2021                                Garrin Bott                           Effective:  December 1, 2021 
 New Florence Telephone Company d/b/a Missouricom 
 101 N. Main Street 
 New Florence, MO  63363 

 

 

NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM         3rd Revised Sheet No. 5a 
                 Cancels 2nd Revised Sheet No. 5a 

 
RULES AND REGULATIONS 

 

5. DEPOSITS AND GUARANTEES OF PAYMENT 

 a. ESTABLISHMENT OF CREDIT 

  i. Deposits and Guarantees of Payment 

The amount, terms and conditions relating to deposits and 

guarantees of payment are set forth on the Company’s website:  

https://missouricom.co/tariff-charges/. 

  ii. Hold For Future Use 

  iii. Hold For Future Use 
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Issued:  October 29, 2021                                Garrin Bott                           Effective:  December 1, 2021 
 New Florence Telephone Company d/b/a Missouricom 
 101 N. Main Street 
 New Florence, MO  63363 

 

 

NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM         3rd Revised Sheet No. 5b 
                 Cancels 2nd Revised Sheet No. 5b 

 
RULES AND REGULATIONS 

 
 
Hold For Future Use 
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 New Florence Telephone Company d/b/a Missouricom 
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 New Florence, MO  63363 

 

 

NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM          1st Revised Sheet No. 5c 
                      Cancels Original Sheet No. 5c 

 
RULES AND REGULATIONS 
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__________________________________________________________________________________ 
Issued:  October 29, 2021                                Garrin Bott                           Effective:  December 1, 2021 
 New Florence Telephone Company d/b/a Missouricom 
 101 N. Main Street 
 New Florence, MO  63363 

 

 

NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM         5th Revised Sheet No. 6b 
                  Cancels 4th Revised Sheet No. 6b 

 
RULES AND REGULATIONS 

 
 2. BILLING AND PAYMENT (cont’d) 
 

d. The regular restoral of service charge will be made for reconnecting  
services that have been discontinued for nonpayment of Basic Local 
telecommunications charges due.  No allowance will be made for loss of 
service during the period service is disconnected for nonpayment if 
payment is made and service connected before the completion of an 
order to terminate service, if may, at the option of the Telephone 
Company, be reestablished only on the basis of a new application. 

 
e. When the service of a customer has been denied in accordance with the 

preceding Section 2.c., but the service has not been terminated or the 
order to remove the service has not been completed, if such service is 
restored, a restoral of service charge as quote in this Tariff, will be made.  
In addition to the restoral of service charge, the customer will be required 
to pay, or make satisfactory arrangements to pay all service charges up 
to the time of restoral of service. 

 
f. Subsequent to the completion of an order to terminate the service it may 

be reestablished only on the basis of a new service application. 
 

g. Late Payment Charge.  The rate, terms and conditions for any late 
payment charge are set forth on the Company’s website:  
https://missouricom.co/tariff-charges/. 

 
h.  Payment Fees.  Subscribers who pay for service by credit or debit card 

may be subject to an additional charge.  The rate, terms and conditions 
for such charge are set forth on the Company’s website:  
https://missouricom.co/tariff-charges/. 

 
i. Non-sufficient Funds (NSF) and Returned Check Charge.  This charge 

applies whenever a check or other negotiable instrument is presented for 
payment of service or deposit and returned by the bank to the Company 
because of non-sufficient funds or any other valid reason.  The charge is 
set forth on the Company’s website:  https://missouricom.co/tariff-
charges/. 
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 New Florence Telephone Company d/b/a Missouricom 
 101 N. Main Street 
 New Florence, MO  63363 

 

 

 
NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
d/b/a MISSOURICOM         3rd Revised Sheet No. 6d 
                Cancels 2nd Revised Sheet No. 6d 

 
RULES AND REGULATIONS 

 
3. HOLD FOR FUTURE USE 
 

e. Basic Local Telecommunications service may not be discontinued for 
customer nonpayment of a delinquent charge for other than Basic Local 
Telecommunications services. 

 
f. Global toll blocking may be placed on a customer’s line and any optional, 

non-basic calling features and functions eliminated for customer 
nonpayment of delinquent charges for other than Basic Local 
Telecommunications Service. 

 
4. Service Connection and Restoration Charges 
 

a. The rates, terms and conditions for various non-recurring, service charges 
are set forth on the Company’s website:  https://missouricom.co/tariff-
charges/. 

 
5. HOLD FOR FUTURE USE 
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 New Florence Telephone Company d/b/a Missouricom 
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NEW FLORENCE TELEPHONE COMPANY         P.S.C. MO No. 1 
of New Florence, Missouri        2nd Revised Sheet No. 6d 
d/b/a MISSOURICOM             Replaces 1st Revised Sheet No. 6d 

 
RULES AND REGULATIONS 

 
3. HOLD FOR FUTURE USE         
 
 
 

e. Basic Local Telecommunications service may not be discontinued for 
customer nonpayment of a delinquent charge for other than Basic Local 
Telecommunications services. 

f. Global toll blocking may be placed on a customer’s line and any optional, 
non-basic calling features and functions eliminated for customer 
nonpayment of delinquent charges for other than Basic Local 
Telecommunications Service. 

 
4. Service Connection and Restoration Charges 
 a. These charges are set out in the rate schedule. 

b. When a telephone is in place and no changes are necessary to give 
service to the subscriber, there will be no installation charge.  Service 
connection and frame charges will apply. 

 
5. HOLD FOR FUTURE USE 
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 P.O. Box 175 
 New Florence, MO 63363 

 P.S.C. Mo. NO. 1 
NEW FLORENCE TELEPHONE CO. 2nd Revised Sheet 9 
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GENERAL EXCHANGE TARIFF 
 

 
HOLD FOR FUTURE USE 
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