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DIRECTORY ASSISTANCE SERVICE
A. CONDITIONS

1. Directory Assistance (DA) Service is defined as furnishing telephone numbers and/or
addresses. The Directory Assistance charges specified in this tariff apply when a customer
dials 411 or 1411 and requests the telephone numbers and/or addresses of other customers
within an exchange served by the Company (i.e., Local DA) or within the United States (i.e.,
Non-Local DA).

2. A maximum of two telephone numbers and/or addresses will be provided with each DA call
(except for non-published/unlisted numbers).

3. The Company will provide call completion if requested by the customer for Non-Local calls.
B. RESIDENCE AND BUSINESS RATES*
Rate
1. Local and Non-Local DA $1.00 per call
2. Call completion for Non-Local calls $0.25  per minute **

* Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the
Missouri Public Service Commission.

** All calls are billed at 1-minute minimums and 6-second increments thereafter.
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