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d/b/a CenturyLink Cancels 3rd Revised Adoption Notice Page 1 (C) 
 

ACCESS SERVICES 
 

ADOPTION NOTICE 
 

 
Effective July 28, 2009, Embarq Missouri, Inc. registered the fictitious name CenturyLink.  Effective 
October 19, 2009, Embarq Missouri, Inc. d/b/a Embarq, began operating under the name CenturyLink.  
As such, Embarq Missouri, Inc. d/b/a/ CenturyLink hereby adopts, ratifies and makes its own, in every 
respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences, 
schedule agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri 
Public Service Commission, State of Missouri, by or adopted by Embarq Missouri, Inc. d/b/a/ Embarq 
between June 5, 2006 and October 18, 2009. 
 
By this notice, Embarq Missouri, Inc. d/b/a CenturyLink also adopts and ratifies all supplements or 
amendments to any of the above schedules, etc., which Embarq Missouri, Inc. d/b/a Embarq has 
heretofore filed with said Commission. 
 
Effective June 5, 2006, Sprint Missouri, Inc. dba Sprint, changed its corporate name to Embarq 
Missouri, Inc., dba Embarq.  Embarq hereby adopts, ratifies, and makes its own, in every respect as if 
the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service 
Commission, State of Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997 and June 
4, 2006. 
 
By this notice, Embarq Missouri, Inc. also adopts and ratifies all supplements or amendments to any of 
the above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission. 
 
Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.  
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to 
Sprint Missouri, Inc. dba Sprint, hereby adopts, ratifies, and makes its own, in every respect as if the 
same had been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, 
divisions, authorities or other instruments whatsoever, filed with the Public Service Commission, State 
of Missouri, by United Telephone Company of Missouri prior to May 2, 1997. 
 
By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, 
etc., which the United Telephone Company of Missouri has heretofore filed with said Commission. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 

(N) 

 
ISSUED: Gary L. Kepley EFFECTIVE: 
September 9, 2009 Director – Regulatory Systems & Modeling October 19, 2009 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

FILED 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159
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Embarq Missouri, Inc Third Revised Adoption Notice Page 1 
d/b/a Embarq Cancels Second Revised Adoption Notice Page 1 
 

ACCESS SERVICES 
 

ADOPTION NOTICE 
 

Effective June 5, 2006, Sprint Missouri, Inc. dba Sprint, changed its corporate name to Embarq 
Missouri, Inc., dba Embarq.  Embarq hereby adopts, ratifies, and makes its own, in every respect as if 
the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service 
Commission, State of Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997 and June 
4, 2006. 
 
By this notice, Embarq Missouri, Inc. also adopts and ratifies all supplements or amendments to any of 
the above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission. 
 
Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.  
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to 
Sprint Missouri, Inc. dba Sprint, hereby adopts, ratifies, and makes its own, in every respect as if the 
same had been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, 
divisions, authorities or other instruments whatsoever, filed with the Public Service Commission, State 
of Missouri, by United Telephone Company of Missouri prior to May 2, 1997. 
 
By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, 
etc., which the United Telephone Company of Missouri has heretofore filed with said Commission. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory  April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

 
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159
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                                                                     ACCESS SERVICES 
                                                                     ADOPTION NOTICE                                                                

 

(N) 

  
  
Effective June 5, 2006, Sprint Missouri, Inc. dba Sprint, changed its corporate name to Embarq 
Missouri, Inc., dba Embarq.  Embarq hereby adopts, ratifies, and makes its own, in every 
respect as if the same had been originally filed by it, all schedules, rules, notices, 
concurrences, schedule agreements, divisions, authorities or other instruments whatsoever, 
filed with the Public Service Commission, State of Missouri, by or adopted by Sprint Missouri, 
Inc. between May 2, 1997 and June 4, 2006. 
 
By this notice, Embarq Missouri, Inc. also adopts and ratifies all supplements or amendments 
to any of the above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said 
Commission. 

(N) 
 
 
 
 
 
 
 
 

(N) 
  
Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.  
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to 
Sprint Missouri, Inc. dba Sprint, hereby adopts, ratifies, and makes its own, in every respect as if the 
same had been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, 
divisions, authorities or other instruments whatsoever, filed with the Public Service Commission, State 
of Missouri, by United Telephone Company of Missouri prior to May 2, 1997. 

 

  
By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, 
etc., which the United Telephone Company of Missouri has heretofore filed with said Commission. 

 

 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
   
ISSUED:                                                    Richard C. Eckhart                                                   EFFECTIVE: 
MAY 1, 2006                                 Vice President-Regulatory Affairs                                             June 5, 2006 
                                                                   5454 W. 110th Street 
                                                           Overland Park, Kansas  66211 

TN-2006-0416
April 30, 2007
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Embarq Missouri, Inc. First Revised Title Page 2 
d/b/a Embarq Cancels Original Title Page 2 
 

ACCESS SERVICE 
 
Following are the exchanges in which Access Services are available in Missouri.  The exchange areas 
are as defined by maps filed with the Missouri Public Service Commission as part of the Telephone 
Company's Local Exchange Tariff. 
 

 

 Appleton City Henrietta Otterville  
 Blackburn Holden Pickering  
 Blairstown Holt Platte City  
 Brazito Hopkins Pleasant Hill  
 Buckner Houstonia Richland  
 Butler  Ionia Rolla  
 Calhoun Jefferson City Russellville  
 California Kearney St. Robert  
 Camden Point King City St. Thomas  
 Centertown Kingsville Salem  
 Centerview Lake Lotawana Smithton  
 Chilhowee  Lebanon Strasburg  
 Clarksburg Leeton Sweet Springs  
 Clinton Lexington Syracuse  
 Coal Lincoln Taos  
 Cole Camp Lone Jack Tarkio  
 Craig Malta Bend Tipton  
 Dearborn Maryville Urich   
 Deepwater Missouri City Warrensburg  
 Edgerton  Montrose Warsaw  
 Eugene Mound City Waverly  
 Fairfax New Bloomfield Waynesville  
 Ferrelview Newburg Wellington   
 Ft. Leonard Wood Norborne Weston  
 Green Ridge Oak Grove Windsor  
 Hardin Odessa   
 Harrisonville Orrick 

 
  

Following is the exchange in which Access Services are available in Iowa.  The exchange area is as 
defined by a map filed with the Iowa State Commerce Commission as part of the Telephone Company's 
Local Exchange Tariff. 
 
 

North Hopkins 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory  April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159
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Embarq Missouri, Inc. Second Revised Page 1 
d/b/a Embarq Cancels First Revised Page 1 
  

ACCESS SERVICE 
 

TABLE OF CONTENTS 
 

Page No. 
 
Concurring Carriers 17 
 
Connecting Carriers 17 
 
Other Participating Carriers 17 
 
Explanation of Symbols 18 
 
Explanation of Abbreviations 18 
 
Reference to Other Tariffs 19 
 
1. APPLICATION OF TARIFF 20 
 
2. GENERAL REGULATIONS 21 
 

2.1 Undertaking of the Telephone Company 21 
 

2.1.1 Scope 21 
2.1.2 Limitations 21 
2.1.3 Liability 23 
2.1.4 Provision of Services 26 
2.1.5 Installation and Termination of Services 26 
2.1.6 Maintenance of Services 26 
2.1.7 Changes and Substitutions 27 
2.1.8 Refusal and Discontinuance of Services 28 
2.1.9 Limitation of Use of Metallic Facilities 29 
2.1.10 Notification of Service-Affecting Act. 30 
2.1.11 Coordination with Respect to Network Contingencies 30 
2.1.12 Provision and Ownership of Telephone Numbers 30 

 
2.2 Use 30 

 
2.2.1 Reserved For Future Use 30 
2.2.2 Interference or Impairment 31 
2.2.3 Unlawful Use 31 

 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory  April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

July 1, 2012 
Missouri Public  

Service Commission  
TT-2012-0317, YI-2012-0635
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ACCESS SERVICE 
 

TABLE OF CONTENTS (Cont'd) 
 

Page No. 
2. GENERAL REGULATIONS (Cont'd) 
 

2.3 Obligations of the Customer 32 
 

2.3.1 Damages 32 
2.3.2 Ownership of Facilities and Theft 32 
2.3.3 Equipment Space and Power 32 
2.3.4 Reserved For Future Use 33 
2.3.5 Reserved For Future Use 33 
2.3.6 Availability for Testing 33 
2.3.7 Balance 33 
2.3.8 Design of Customer Services 34 
2.3.9 References to the Telephone Company 34 
2.3.10 Reserved For Future Use 34 
2.3.11 Claims and Demands for Damages 34 
2.3.12 Reserved For Future Use 36 
2.3.13 Coordination with Respect to Network  

Contingencies 36 
2.3.14 Jurisdictional Report Requirements 36 
2.3.15 Determination of Intrastate Charges for Mixed  

Intrastate and Interstate Switched Access Service  43 
2.3.16 Determination of Intrastate Charges for Mixed 

Intrastate and Interstate Toll Free Code (TFC) 
Access Service 45 

2.3.17 Identification and Rating of VoIP-PSTN Traffic 47.1 
 

2.4 Payment Arrangements and Credit Allowances 47 
 

2.4.1 Payment of Rates, Charges and Deposits 47 
2.4.2 Minimum Period 54 
2.4.3 Cancellation of an Order for Service 55 
2.4.4 Credit Allowance for Service Interruptions 56 
2.4.5 Reserved For Future Use 62 
2.4.6 Reestablishment of Service Following Fire, Flood  

or Other Occurrence 63 
2.4.7 Title or Ownership Rights 63 
2.4.8 Ordering, Rating and Billing of Access Services  

Where More Than One Exchange Telephone Company or  
Rate Schedule is Involved 64 

2.4.9 Service Performance Provisioning Guarantee 72.1 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
ISSUED: Gary Kepley EFFECTIVE: 
December 19, 2011 Director - Regulatory Operations January 18, 2011 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 FILED  

Missouri Public  
Service Commission 

JI-2012-0279 

CANCELED  
July 1, 2012 

Missouri Public  
Service Commission  

TT-2012-0317, YI-2012-0635
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Contingencies 36 
2.3.14 Jurisdictional Report Requirements 36 
2.3.15 Determination of Intrastate Charges for Mixed  

Intrastate and Interstate Switched Access Service  43 
2.3.16 Determination of Intrastate Charges for Mixed 

Intrastate and Interstate Toll Free Code (TFC) 
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2.4 Payment Arrangements and Credit Allowances 47 

 
2.4.1 Payment of Rates, Charges and Deposits 47 
2.4.2 Minimum Period 54 
2.4.3 Cancellation of an Order for Service 55 
2.4.4 Credit Allowance for Service Interruptions 56 
2.4.5 Reserved For Future Use 62 
2.4.6 Reestablishment of Service Following Fire, Flood  

or Other Occurrence 63 
2.4.7 Title or Ownership Rights 63 
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2.4.9 Service Performance Provisioning Guarantee 72.1 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory  April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

January 18, 2012  
Missouri Public  

Service Commission 
JI-2012-0279 
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ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory  April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELED  

July 1, 2012 
Missouri Public  

Service Commission  
TT-2012-0317, YI-2012-0635
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(N) 
 

(N) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(T) 
(T) 

 
 
 
 
 

(T) 

 
ISSUED: Gary L. Kepley EFFECTIVE: 
May 1, 2012 Director - Regulatory Operations  July 3, 2012 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

FILED  
Missouri Public  

Service Commission 
TT-2012-0317, YI-2012-0635

CANCELLED 
July 2, 2013 

Missouri Public 
Service Commission 

JI-2013-0492
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Missouri Public  
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