
 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  23rd Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 22nd Revised Sheet 8.1 
 

Issued: April 2, 2014  Effective: April 3, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($41.47) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0392

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  22nd Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 21st Revised Sheet 8.1 
 

Issued: December 10, 2013  Effective: December 11, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($40.98) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED  
Missouri Public  

Service Commission 
JI-214-0248 

 

CANCELLED 
April 3, 2014 

Missouri Public  
Service Commission 

JI-2014-0392



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  21st Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 20th Revised Sheet 8.1 
 

Issued: December 24, 2012  Effective: January 3, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($23.98) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0290 

CANCELLED  
December 11, 2013 

Missouri Public  
Service Commission 

JX-2014-0216



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  20th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 19th Revised Sheet 8.1 
 

Issued: December 5, 2011  Effective: December 15, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($21.98) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED  
Missouri Public  

Service Commission 
JI-2012-0259 

CANCELLED 
January 3, 2013 
Missouri Public 

Service Commission 
JI-2013-0290



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  19th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 18th Revised Sheet 8.1 
 

Issued: July 1, 2011  Effective: July 13, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($21.48) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

CANCELED  
December 15, 2011 

Missouri Public  
Service Commission 

JI-2012-0259

FILED  
Missouri Public  

Service Commission 
JI-2012-0003 



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  18th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 17th Revised Sheet 8.1 
 

Issued: January 4, 2011  Effective: January 5, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($17.48) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED  
Missouri Public  

Service Commission 
JI-2011-0343

CANCELLED 
July 13, 2011 

Missouri Public  
Service Commission 

JI-2012-0003



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  17th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 16th Revised Sheet 8.1 
 

Issued: July 8, 2010  Effective: July 9, 1010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($16.98) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2011-0015 

 

CANCELLED  
January 5, 2011 
Missouri Public  

Service Commission 
JI-2011-0343



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  16th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 15th Revised Sheet 8.1 
 

Issued: July 2, 2009  Effective: July 12, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($14.98) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0007

CANCELLED 
July 9, 2010 

Missouri Public 
Service Commission 

JI-2011-0015



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  15th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 14th Revised Sheet 8.1 
 

Issued: February 19, 2009  Effective: March 1, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($13.38) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0595

CANCELLED 
July 12, 2009 

Missouri Public 
Service Commission 

JI-2010-0007



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  14th Revised Sheet 8.1 
Company d/b/a AT&T Missouri  Replacing 13th Revised Sheet 8.1 
 

Issued: July 22, 2008  Effective: August 1, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

13th Revised Sheet 8.1 was previously 13th Revised Sheet 8.01 
 

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($11.23) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

(CR) 

(AT) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
March 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0595



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone 13th Revised Sheet 8.01
Company d/b/a AT&T Missouri Replacing 12th Revised Sheet 8.01

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($11.98)(CR) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

Issued:  July 13, 2007 Effective:  July 25, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
August 1, 2008 
Missouri Public 

Service Commission



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone, L.P. 12th Revised Sheet 8.01
d/b/a AT&T Missouri Replacing 11th Revised Sheet 8.01

EASYOPTIONS® PACKAGES 

 

 
44.8 THE BASICSSM (cont'd) 

 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($12.44)(CR) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 

Issued:  December 22, 2006 Effective:  January 1, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
July 25, 2007 

Missouri Public 
Service Commission



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone, L.P. 11th Revised Sheet 8.01
d/b/a AT&T Missouri Replacing 10th Revised Sheet 8.01

EASYOPTIONS® PACKAGES 

 

 
44.8 The BasicsSM (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

44.8.2 Rates and Charges 
 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 
 
 

(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 

  
USOC 

 
Monthly Discount 

 

 
A. Residence(1) 
 

 
RCRTT 

 

 
($13.44)(CR) 

 

 
(FC) 
(RT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 

customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 

 
 
 
 
 
 

(RT) 
 
 
 
 
 
 
 

(RT) 
(FC) 

Issued:  July 11, 2006 Effective:  July 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

January 1, 2006





 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  9th Revised Sheet 8.01 
of canceling this tariff. Replacing 8th Revised Sheet 8.01 
  

EASYOPTIONS® PACKAGES 
 

 
 
 
 
 
 
 
 
 
 
 
(CR) 
 
 
(CR) 
 
 

44.8 THE BASICSSM (cont'd) 
 
44.8.1 (cont'd) 

 
B. Business(1) (cont'd) 

 
In addition, business subscribers to The BASICS will also be eligible for the following 
periphery discounts: 
 
1. Waive the Service and Equipment charges and the monthly recurring rate for Call 

Forwarding-Busy Line/Don’t Answer 
2. Add Call Waiting ID Options for an additional $1.13 per month 
3. Add Call Transfer Disconnect for an additional $7.50 per month 
4. Add Outgoing Call Control for an additional $9.95 per month 
5. $1.11 credit each month for Internet Caller ID Service or Privacy Manager 
6. Receive 1+Saver Optional Calling Plan discounts that apply to The WORKS (see Long 

Distance Message Telecommunications Service Tariff) 

44.8.2 Rates and Charges 
 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

A. Residence(2) 
B. Business(1) 

 
RCRTT 
PGOCE 

 
($13.91) 

(24.98)(CR) 

 
--- 
--- 

  
 
 
 
 
 
 
(1) The BASICS is obsolete for business customers as of December 16, 2002.  Only existing business 

customers who subscribed to The BASICS prior to December 16, 2002 may retain it at existing 
locations. 

(2) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 
customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 
 Issued:  February 21, 2006 Effective:  March 3, 2006 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 
St. Louis, Missouri 

June 16, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  8th Revised Sheet 8.01 
of canceling this tariff. Replacing 7th Revised Sheet 8.01 
  

EASYOPTIONS® PACKAGES 
 

 44.8 THE BASICSSM (cont'd) 
 
44.8.1 (cont'd) 

 
B. Business(1) (cont'd) 

 
In addition, business subscribers to The BASICS will also be eligible for the following 
periphery discounts: 
 
1. Waive the Service and Equipment charges and the monthly recurring rate for Call 

Forwarding-Busy Line/Don’t Answer 
2. Add Call Waiting ID Options for an additional $1.00 per month 
3. Add Call Transfer Disconnect for an additional $7.50 per month 
4. Add Outgoing Call Control for an additional $9.95 per month 
5. $1.00 credit each month for Internet Caller ID Service or Privacy Manager 
6. Receive 1+Saver Optional Calling Plan discounts that apply to The WORKS (see Long 

Distance Message Telecommunications Service Tariff) 
 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

A. Residence(2) 
B. Business(1) 

 
RCRTT 
PGOCE 

 
($13.91)(CR) 

(27.48) 

 
--- 
--- 

  
 
 
 
 
 
 
(1) The BASICS is obsolete for business customers as of December 16, 2002.  Only existing business 

customers who subscribed to The BASICS prior to December 16, 2002 may retain it at existing 
locations. 

(2) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 
customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 
 Issued:  December 30, 2005 Effective:  February 1, 2006 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 
St. Louis, Missouri 

 



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 

tariff will be issued Section 44 
except for the purpose  7th Revised Sheet 8.01 
of canceling this tariff. Replacing 6th Revised Sheet 8.01 
  

EASYOPTIONS® PACKAGES 
 

 44.8 THE BASICSSM (cont'd) 
 
44.8.1 (cont'd) 

 
B. Business(1) (cont'd) 

 
In addition, business subscribers to The BASICS will also be eligible for the following 
periphery discounts: 
 
1. Waive the Service and Equipment charges and the monthly recurring rate for Call 

Forwarding-Busy Line/Don’t Answer 
2. Add Call Waiting ID Options for an additional $1.00 per month 
3. Add Call Transfer Disconnect for an additional $7.50 per month 
4. Add Outgoing Call Control for an additional $9.95 per month 
5. $1.00 credit each month for Internet Caller ID Service or Privacy Manager 
6. Receive 1+Saver Optional Calling Plan discounts that apply to The WORKS (see Long 

Distance Message Telecommunications Service Tariff) 
 
44.8.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber’s monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
  

A. Residence(2) 
B. Business(1) 

 
RCRTT 
PGOCE 

 
($14.91)(CR) 

(27.48)(CR) 

 
--- 
--- 

  
 
 
 
 
 
 
(1) The BASICS is obsolete for business customers as of December 16, 2002.  Only existing business 

customers who subscribed to The BASICS prior to December 16, 2002 may retain it at existing 
locations. 

(2) The BASICS is obsolete for residential customers as of May 21, 2003.  Only existing residential 
customers who subscribed to this package prior to May 21, 2003 may retain this package at existing 
locations. 

 
 Issued:  June 21, 2005 Effective:  July 21, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

 

















P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 7th Revised Sheet 9
of canceling this tariff. Replacing 6th Revised Sheet 9

EASYOPTIONS® PACKAGES

(AT)

(AT)

(AT)

44.9 ESSENTIAL OFFICE(1)

44.9.1 Essential Office provides business customers subscribing to either BizSaverSM “B”,
BizSaverSM “E”, or The WORKS®, and either a 1+ SaverSM Optional Calling Plan (1, 5, or 10
Hour Block of Time Plan) or Local Plus® with discounts as specified in paragraph 44.9.2.

A. Customers must agree to a 12-month term agreement to receive the Essential Office discounts.
If the customer disconnects any of the services prior to the expiration date, they will no longer
be eligible for the discounts.  In addition, the customer shall pay a termination charge equal to
the lesser of the following:

The difference between the total rates and charges actually paid for the service before
termination and the total rates and charges that would have been paid had the customer
purchased the service at current tariffed rates plus interest charges based on the approved
discount rate in effect at the time of termination; or the monthly payments remaining on the
service team.

B. Any existing discounted or waived installation charges available with BizSaver “B”,
BizSaver “E” or The WORKS will continue to apply with the Essential Office package.

(1) Essential Office is obsolete for business customers as of December 16, 2002.  Only existing
business customers who subscribed to Essential Office prior to December 16, 2002 may retain it at
existing locations.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380

















 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  2nd Revised Sheet 9.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 9.1 
 

Issued: December 31, 2009  Effective: February 1, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

1st Revised Sheet 9.1 was previously 1st  Revised Sheet 9.01 
 
  

EASYOPTIONS® PACKAGES 
 
44.9 ESSENTIAL OFFICE (1) (cont'd) 
 

44.9.2 Rates and Charges 
 

The following discount is applicable as a credit to the customer's monthly bill. 
 
  

USOC 
 

Monthly Discount 
 
BizSaverSM "B" or "E" with 1+Saver 

(1 hour Optional Calling Plan)(1) 
 
BizSaver "B" or "E" with 1+Saver 

(5 hour Optional Calling Plan)(1) 
 
BizSaver "B" or "E" with 1+Saver 

(10 hour Optional Calling Plan)(1) 
 
BizSaver "B" or "E" with Local Plus®(1) 
 
The WORKS® with 1+Saver 

(1 hour Optional Calling Plan)(1) 
 
The WORKS with 1+Saver 

(5 hour Optional Calling Plan)(1) 
 
The WORKS with 1+Saver 

(10 hour Optional Calling Plan)(1) 
 
The WORKS with Local Plus(1) 
 

 
 

RCRN1 
 
 

RCRNU 
 
 

RCRNV 
 

RCRN2 
 
 

RCRN3 
 
 

RCRNW 
 
 

RCRNX 
 

RCRN4 
 

 
 

($ 4.00) 
 
 

(  9.00) 
 
 

(12.00) 
 

(  9.00) 
 
 

(  4.00) 
 
 

(  9.00) 
 
 

(12.00) 
 

(  9.00) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Essential Office is obsolete for business customers as of December 16, 2002.  Only existing business 

customers who subscribed to Essential Office prior to December 16, 2002 may retain it at existing 
locations. 

 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0435 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 9.01
of canceling this tariff. Replacing Original Sheet 9.01

EASYOPTIONS® PACKAGES

(AT) 44.9 ESSENTIAL OFFICE (1) (cont'd)

44.9.2 Rates and Charges

The following discount is applicable as a credit to the customer's monthly bill.

USOC Monthly Discount

(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

(AT)

BizSaverSM "B" or "E" with 1+Saver
(1 hour Optional Calling Plan)(1)

BizSaver "B" or "E" with 1+Saver
(5 hour Optional Calling Plan)(1)

BizSaver "B" or "E" with 1+Saver
(10 hour Optional Calling Plan)(1)

BizSaver "B" or "E" with Local Plus®(1)

The WORKS® with 1+Saver
(1 hour Optional Calling Plan)(1)

The WORKS with 1+Saver
(5 hour Optional Calling Plan)(1)

The WORKS with 1+Saver
(10 hour Optional Calling Plan)(1)

The WORKS with Local Plus(1)

RCRN1

RCRNU

RCRNV

RCRN2

RCRN3

RCRNW

RCRNX

RCRN4

($ 4.00)

(  9.00)

(12.00)

(  9.00)

(  4.00)

(  9.00)

(12.00)

(  9.00)

(AT)

(AT)

(1) Essential Office is obsolete for business customers as of December 16, 2002.  Only existing
business customers who subscribed to Essential Office prior to December 16, 2002 may retain it at
existing locations.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
February 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0435





 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  2nd Revised Sheet 9.2 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 9.2 
 

Issued: December 31, 2009  Effective: February 1, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

1st Revised Sheet 9.2 was previously 1st Revised Sheet 9.02 
 
  

EASYOPTIONS® PACKAGES 
 
44.10 INTERNET CALLER ID PACKAGE(1) 
 

44.10.1 Internet Caller ID Package, which is available to business customers only, consists of the 
following services:  Internet Caller ID Service, Calling Name Delivery, Calling Number Delivery, 
Call Forwarding and Remote Access to Call Forwarding. 

 
44.10.2 Rates and Charges 

 
A. The following discount is applicable as a credit to the customer’s monthly bill when they subscribe 

to Internet Caller ID package. 
 
  

USOC 
 

Monthly Discount 
Service and 

Equipment Charge 
 
Internet Caller ID Package(1) 
 

 
NLRBQ 

 

 
($5.95) 

 

 
--- 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Internet Caller ID Package is obsolete for business customers as of December 16, 2002, except 

for existing business customers at existing locations who subscribed to the Internet Caller ID Package 
prior to December 16, 2002. 

 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0435 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 9.02
of canceling this tariff. Replacing Original Sheet 9.02

EASYOPTIONS® PACKAGES

(AT) 44.10 INTERNET CALLER ID PACKAGE(1)

44.10.1 Internet Caller ID Package, which is available to business customers only, consists of the
following services:  Internet Caller ID Service, Calling Name Delivery, Calling Number
Delivery, Call Forwarding and Remote Access to Call Forwarding.

44.10.2 Rates and Charges

A. The following discount is applicable as a credit to the customer’s monthly bill when they
subscribe to Internet Caller ID package.

USOC Monthly Discount
Service and

Equipment Charge

(AT) Internet Caller ID Package(1) NLRBQ ($5.95) ---

(AT)

(AT)

(1) The Internet Caller ID Package is obsolete for business customers as of December 16, 2002, except
for existing business customers at existing locations who subscribed to the Internet Caller ID
Package prior to December 16, 2002.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
February 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0435





 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 10 
of canceling this tariff. Replacing 3rd Revised Sheet 10 
  

EASYOPTIONS® PACKAGES 
  

 
(CT) 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
RESERVED FOR FUTURE USE 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380











 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  4th Revised Sheet 10.1 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 10.1 
 

Issued: December 31, 2009  Effective: February 1, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

3rd Revised Sheet 10.1 was previously 3rd Revised Sheet 10.01 
 
  

EASYOPTIONS® PACKAGES 
  

 
44.11 APPLICATION OF RATES AND CHARGES 
 

44.11.1 Any Promotion 
 
The Company may offer promotions for thirty days or longer in the Company's exchanges for 
any EasyOptions® packages.  The Company may offer promotions consisting of (1) a total 
waiver of service and equipment charges; (2) a partial waiver of service and equipment charges; 
(3) a total waiver of the monthly rate; (4) a partial waiver of the monthly rate; (5) a credit or 
coupon; or (6) any combination of (1) through (5). 
 
In certain instances, the customer may be required to retain service for a specific period in order 
to qualify for the promotion.  The Company will provide written notice to the Commission as 
required by Commission rules and orders. 
 
The written notice will be filed in an appendix in Section 47 of The Company's General 
Exchange tariff.  The Company will not offer a promotion where the projected revenues are not 
expected to cover long run incremental costs.  Subject to the availability of facilities, all similarly 
situated Missouri residential or business customers will be offered the same opportunity to take 
advantage of the same promotions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0435 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 10.01 
of canceling this tariff. Replacing 2nd Revised Sheet 10.01 
  

EASYOPTIONS® PACKAGES 
  

 
 
 
 
 
(CT) 
(CT) 
 
 
 
 
 
(CT) 
(CT) 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 
44.11 APPLICATION OF RATES AND CHARGES 
 

44.11.1 Any Promotion 
 
The Company may offer promotions for thirty days or longer in the Company's exchanges 
for any EasyOptions® packages.  The Company may offer promotions consisting of (1) a 
total waiver of service and equipment charges; (2) a partial waiver of service and equipment 
charges; (3) a total waiver of the monthly rate; (4) a partial waiver of the monthly rate; (5) a 
credit or coupon; or (6) any combination of (1) through (5). 
 
In certain instances, the customer may be required to retain service for a specific period in 
order to qualify for the promotion.  The Company will provide written notice to the 
Commission as required by Commission rules and orders. 
 
The written notice will be filed in an appendix in Section 47 of The Company's General 
Exchange tariff.  The Company will not offer a promotion where the projected revenues are 
not expected to cover long run incremental costs.  Subject to the availability of facilities, all 
similarly situated Missouri residential or business customers will be offered the same 
opportunity to take advantage of the same promotions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri CANCELLED 
February 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0435









 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  2nd Revised Sheet 10.2 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 10.2 
 

Issued: December 31, 2009  Effective: February 1, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

1st Revised Sheet 10.2 was previously 1st Revised Sheet 10.02 
 
  

EASYOPTIONS® PACKAGES 
  

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0435 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  1st Revised Sheet 10.02 
of canceling this tariff. Replacing Original Sheet 10.02 
  

EASYOPTIONS® PACKAGES 
  

 
(CT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri CANCELLED 
February 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0435





 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  1st Revised Sheet 11 
of canceling this tariff. Replacing Original Sheet 11 
  

EASYOPTIONS® PACKAGES 
  

 
(CT) 
 
(MT) 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380





 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 12 
of canceling this tariff. Replacing 3rd Revised Sheet 12 
  

EASYOPTIONS® PACKAGES 
  

 
(CT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380











 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 13 
of canceling this tariff. Replacing 3rd Revised Sheet 13 
  

EASYOPTIONS® PACKAGES 
  

 
(CT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
(AT) 
 

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380











 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  2nd Revised Sheet 13.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 13.1 
 

Issued: December 31, 2009  Effective: February 1, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

1st Revised Sheet 13.1 was previously 1st Revised Sheet 13.01 
 
  

EASYOPTIONS® PACKAGES 
  

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0435 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  1st Revised Sheet 13.1 
of canceling this tariff. Replacing Original Sheet 13.1 
  

EASYOPTIONS® PACKAGES 
  

 
(CT) 
 
(MT) 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 
RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
®Registered Trademark of Southwestern Bell Telephone Company 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri CANCELLED 
February 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0435





 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  19th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 18th Revised Sheet 14 
 

Issued: April 2, 2014  Effective: April 3, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (2) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1)

 

 
A. Residence (single line) 
 
 

 
RCR4Z 

 
 

 
($25.47) (CR) 

 
 

 
$7.75 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
 
 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

Filed 
Missouri Public 

Service Commission 
JI-2014-0392

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  18th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 17th Revised Sheet 14 
 

Issued: December 10, 2013  Effective: December 11, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (2) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1)

 

 
A. Residence (single line) 
 
 

 
RCR4Z 

 
 

 
($24.98) (CR) 

 
 

 
$7.75 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
 
 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

(RT) 

(RT) 
(RT) 

(RT) 
(RT) 
(CT) 

(CT) 

FILED  
Missouri Public  

Service Commission 
JI-214-0248 

 

CANCELLED 
April 3, 2014 

Missouri Public  
Service Commission 

JI-2014-0392



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  17th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 16th Revised Sheet 14 
 

Issued: December 24, 2012  Effective: January 3, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1)

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($15.16) (CR) 

 
(3.95)  

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0290 

CANCELLED  
December 11, 2013 

Missouri Public  
Service Commission 

JX-2014-0216



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  16th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 15th Revised Sheet 14 
 

Issued: December 5, 2011  Effective: December 15, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1)

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($13.66) (CR) 

 
(3.95)  

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED  
Missouri Public  

Service Commission 
JI-2012-0259 

CANCELLED 
January 3, 2013 
Missouri Public 

Service Commission 
JI-2013-0290



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  15th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 14th Revised Sheet 14 
 

Issued: July 1, 2011  Effective: July 13, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($14.66) (CR) 

 
(3.95)  

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

CANCELED  
December 15, 2011 

Missouri Public  
Service Commission 

JI-2012-0259

FILED  
Missouri Public  

Service Commission 
JI-2012-0003 



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  14th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 13th Revised Sheet 14 
 

Issued: January 4, 2011  Effective: January 5, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($9.66) (CR) 

 
(3.95)  

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED  
Missouri Public  

Service Commission 
JI-2011-0343

CANCELLED 
July 13, 2011 

Missouri Public  
Service Commission 

JI-2012-0003



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  13th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 12th Revised Sheet 14 
 

Issued: July 8, 2010  Effective: July 9, 1010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($9.16) (CR) 

 
(3.95)  

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED 
Missouri Public 

Service Commission 
JI-2011-0015 

 

CANCELLED  
January 5, 2011 
Missouri Public  

Service Commission 
JI-2011-0343



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  12th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 11th Revised Sheet 14 
 

Issued: July 2, 2009  Effective: July 12, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($8.16) (CR) 

 
(3.95)  

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED 
Missouri Public 

Service Commission 
JI-2010-0007

CANCELLED 
July 9, 2010 

Missouri Public 
Service Commission 

JI-2011-0015



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  11th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 10th Revised Sheet 14 
 

Issued: February 19, 2009  Effective: March 1, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($7.36) (CR) 

 
(3.95) 

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED 
Missouri Public 

Service Commission 
JI-2009-0595

CANCELLED 
July 12, 2009 

Missouri Public 
Service Commission 

JI-2010-0007



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  10th Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 9th Revised Sheet 14 
 

Issued: July 22, 2008  Effective: August 1, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($6.36) (CR) 

 
(3.95) 

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
March 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0595



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone 9th Revised Sheet 14
Company d/b/a AT&T Missouri Replacing 8th Revised Sheet 14

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1)

 

 
A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($7.24)(CR) 

 
(3.95) 

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 

Issued:  July 13, 2007 Effective:  July 25, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
August 1, 2008 
Missouri Public 

Service Commission



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone, L.P. 8th Revised Sheet 14
d/b/a AT&T Missouri Replacing 7th Revised Sheet 14

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (3) 

 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1)

 

 
A. Residence (single line) 

 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($7.10)(CR) 

 
(3.95) 

 
$7.75 

 
7.75 

 

 
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy Line/Don't 
Answer and Call Waiting ID will receive the above discount (2). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 

Issued:  July 11, 2006 Effective:  July 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
July 25, 2007 

Missouri Public 
Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  7th Revised Sheet 14 
of canceling this tariff. Replacing 6th Revised Sheet 14 
  

EASYOPTIONS® PACKAGES 
 

 44.14 ESSENTIALS PLANSM (3) 
 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($7.96)(CR) 

 
(3.95)(CR) 

 
$7.75 

 
7.75 

  
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy 
Line/Don't Answer and Call Waiting ID will receive the above discount (2). 

 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 Issued:  December 30, 2005 Effective:  February 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 21, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  6th Revised Sheet 14 
of canceling this tariff. Replacing 5th Revised Sheet 14 
  

EASYOPTIONS® PACKAGES 
 

 44.14 ESSENTIALS PLANSM (3) 
 
44.14.1 The Essentials Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 

 
44.14.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
 
B. Residence 

 
RCR4Z 

 
RCREV 

 
($8.96)(CR) 

 
(0.15) 

 
$7.75 

 
7.75 

  
Residential customers who subscribe to the Essentials Plan, Call Forwarding Busy 
Line/Don't Answer and Call Waiting ID will receive the above discount (2). 

 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) This discount will not apply to those residential customers who are already receiving the Multi-line 

discount on The WORKS or SBC Advantage Plan. 
(3) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 















 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  9th Revised Sheet 14.1 
Company d/b/a AT&T Missouri  Replacing 8th Revised Sheet 14.1 
 

Issued: December 10, 2013  Effective: December 11, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 EASYOPTIONS® PACKAGES 

 
 
44.14 ESSENTIALS PLANSM  (cont’d) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 

(RT) 

(RT) 

(RT) 

(RT) 

FILED  
Missouri Public  

Service Commission 
JI-214-0248 

 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  8th Revised Sheet 14.1 
Company d/b/a AT&T Missouri  Replacing 7th Revised Sheet 14.1 
 

Issued: April 5, 2011  Effective: April 15, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount in 
place of the discount stated on Sheet 14. 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCREM 

 
 

(5.95)  

 
 

$7.75 

 

 
C. Residence (Multi-line) 

 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following additional 
discount: 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCR59 

 
 

($0.00)(CR) 

 
 

$7.75 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

  

FILED  
Missouri Public 

Service Commission 
JI-2011-0510 

CANCELLED  
December 11, 2013 

Missouri Public  
Service Commission 

JX-2014-0216



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  7th Revised Sheet 14.1 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 14.1 
 

Issued: July 2, 2009  Effective: July 12, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

5th Revised Sheet 14.1 was previously 5th Revised Sheet 14.01 
 

EASYOPTIONS® PACKAGES 

(AT) 

 
44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount in 
place of the discount stated on Sheet 14. 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCREM 

 
 

(5.95) (CR) 

 
 

$7.75 

 

 
C. Residence (Multi-line) 

 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following additional 
discount: 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCR59 

 
 

($4.40) 

 
 

$7.75 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

  

FILED 
Missouri Public 

Service Commission 
JI-2010-0007

CANCELLED 
April 15, 2011 
Missouri Public  

Service Commisison 
JI-2011-0510



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  6th Revised Sheet 14.1 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 14.1 
 

Issued: July 22, 2008  Effective: August 1, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

5th Revised Sheet 14.1 was previously 5th Revised Sheet 14.01 
 

EASYOPTIONS® PACKAGES 

(AT) 

 
44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount in 
place of the discount stated on Sheet 14. 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCREM 

 
 

(3.95) (CR) 

 
 

$7.75 

 

 
C. Residence (Multi-line) 

 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following additional 
discount: 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCR59 

 
 

($4.40) 

 
 

$7.75 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

  

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 12, 2009 

Missouri Public 
Service Commission 

JI-2010-0007



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone 5th Revised Sheet 14.01
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 14.01

EASYOPTIONS® PACKAGES 

 

 
44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount in 
place of the discount stated on Sheet 14. 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCREM 

 
 

(2.95)(CR) 

 
 

$7.75 

 

 
C. Residence (Multi-line) 

 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following additional 
discount: 

 

 

  
USOC 

 
Monthly Rate 

Service and 
Equipment Charge(1) 

 

  
 

RCR59 

 
 

($4.40) 

 
 

$7.75 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 

Issued:  July 13, 2007 Effective:  July 25, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
August 1, 2008 
Missouri Public 

Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 14.01 
of canceling this tariff. Replacing 3rd Revised Sheet 14.01 
  

EASYOPTIONS® PACKAGES 
 

(AT) 44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount 
in place of the discount stated on Sheet 14. 

 
   

USOC 
 

Monthly Rate 
Service and 

Equipment Charge(1) 
   

 
RCREM 

 
 

(3.95)(CR) 

 
 

$7.75 
  

C. Residence (Multi-line) 
 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following 
additional discount: 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
   

 
RCR59 

 
 

($4.40) 

 
 

$7.75 
  

 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 Issued:  December 30, 2005 Effective:  February 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

CANCELLED 
July 25, 2007 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 14.01 
of canceling this tariff. Replacing 2nd Revised Sheet 14.01 
  

EASYOPTIONS® PACKAGES 
 

(AT) 44.14 ESSENTIALS PLANSM (2) (cont’d) 
 

44.14.2 Rates and Charges (cont'd) 
 

B. Residence (cont’d) 
 

Effective May 28, 2004, Residence customers who subscribe to the Essentials Plan, Call 
Forwarding Busy Line/Don’t Answer and Call Waiting ID will receive the following discount 
in place of the discount stated on Sheet 14. 

 
   

USOC 
 

Monthly Rate 
Service and 

Equipment Charge(1) 
   

 
RCREM 

 
 

(2.95) 

 
 

$7.75 
  

C. Residence (Multi-line) 
 
Residential customers who subscribe to both a local exchange Primary Access Line, which 
includes the SBC Advantage Plan and Call Forwarding - Busy Line/Don't answer, and an 
Additional Access Line, which includes the Essentials Plan, will receive the following 
additional discount: 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
   

 
RCR59 

 

 
 

($4.40) 
 

 
 

$7.75 
 

 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) The Essentials Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 Issued:  December 3, 2004 Effective:  January 4, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 









 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  22nd Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 21st Revised Sheet 15 
 

Issued: April 2, 2014  Effective: April 3, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (2) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
 
 

 
 
 

RCR4X 
RCR4Y 

 
 

 
 
 

($54.97) (CR) 
(45.97) (CR) 

 
      

 

 
 
 

$7.75 
7.75 
 
 

 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
 
(2) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

Filed 
Missouri Public 

Service Commission 
JI-2014-0392

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  21st Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 20th Revised Sheet 15 
 

Issued: December 10, 2013  Effective: December 11, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (2) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
 
 

 
 
 

RCR4X 
RCR4Y 

 
 

 
 
 

($52.48) (CR) 
(43.98) (CR) 

 
      

 

 
 
 

$7.75 
7.75 
 
 

 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
 
(2) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

(CT) 

(RT) 
(RT) 

(RT) 
(CT) 

FILED  
Missouri Public  

Service Commission 
JI-214-0248 

 

CANCELLED 
April 3, 2014 

Missouri Public  
Service Commission 

JI-2014-0392



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  20th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 19th Revised Sheet 15 
 

Issued: December 24, 2012  Effective: January 3, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($33.86) (CR) 
(25.36) (CR) 

 
---        

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED 
Missouri Public 

Service Commission 
JI-2013-0290 

CANCELLED  
December 11, 2013 

Missouri Public  
Service Commission 

JX-2014-0216



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  19th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 18th Revised Sheet 15 
 

Issued: July 1, 2011  Effective: July 13, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($30.86) (CR) 
(22.86) (CR) 

 
---   (CT) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

Filed 
Missouri Public 

Service Commission 
JI-2012-0003

CANCELLED 
January 3, 2013 
Missouri Public 

Service Commission 
JI-2013-0290



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  18th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 17th Revised Sheet 15 
 

Issued: April 5, 2011  Effective: April 15, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($24.86)  
(16.86)  

 
(0.00)(CR) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED  
Missouri Public 

Service Commission 
JI-2011-0510 

CANCELLED 
July 13, 2011 

Missouri Public  
Service Commission 

JI-2012-0003



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  17th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 16th Revised Sheet 15 
 

Issued: January 4, 2011  Effective: January 5, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($24.86) (CR) 
(16.86) (CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED  
Missouri Public  

Service Commission 
JI-2011-0343

CANCELLED 
April 15, 2011 
Missouri Public  

Service Commisison 
JI-2011-0510



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  16th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 15th Revised Sheet 15 
 

Issued: July 8, 2010  Effective: July 9, 1010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($24.36) (CR) 
(16.36) (CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED 
Missouri Public 

Service Commission 
JI-2011-0015 

 

CANCELLED  
January 5, 2011 
Missouri Public  

Service Commission 
JI-2011-0343



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  15th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 14th Revised Sheet 15 
 

Issued: July 2, 2009  Effective: July 12, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($21.36) (CR) 
(14.36) (CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED 
Missouri Public 

Service Commission 
JI-2010-0007

CANCELLED 
July 9, 2010 

Missouri Public 
Service Commission 

JI-2011-0015



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  14th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 13th Revised Sheet 15 
 

Issued: February 19, 2009  Effective: March 1, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($16.96) (CR) 
(10.96) (CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED 
Missouri Public 

Service Commission 
JI-2009-0595

CANCELLED 
July 12, 2009 

Missouri Public 
Service Commission 

JI-2010-0007



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  13th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 12th Revised Sheet 15 
 

Issued: July 22, 2008  Effective: August 1, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($12.44) (CR) 
(7.39) (CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 
 

7.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
March 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0595



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone 12th Revised Sheet 15
Company d/b/a AT&T Missouri Replacing 11th Revised Sheet 15

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($12.80)(CR) 
(7.97)(CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 

 
7.75 

 

 

 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 

Issued:  July 13, 2007 Effective:  July 25, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
August 1, 2008 
Missouri Public 

Service Commission



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone, L.P. 11th Revised Sheet 15
d/b/a AT&T Missouri Replacing 10th Revised Sheet 15

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC ADVANTAGE PLANSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager 

with CFBLDA(2) 
 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($13.09)(CR) 
(8.49)(CR) 

 
(0.08) 

 

 
 
 

$7.75 
7.75 

 
7.75 

 

 

 
 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 
 

 

Issued:  December 22, 2006 Effective:  January 1, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
July 25, 2007 

Missouri Public 
Service Commission



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone, L.P. 10th Revised Sheet 15
d/b/a AT&T Missouri Replacing 9th Revised Sheet 15

EASYOPTIONS® PACKAGES 

 

 
44.15 SBC Advantage PlanSM (3) 

 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to a 

package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 

 

  
USOC 

 
Monthly Discount 

Service and 
Equipment Charge(1) 

 

 
A. Residence (single line) 

SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager with 

CFBLDA(2) 

 
 
 

RCR4X 
RCR4Y 

 
RCRAT 
RCRAS 

 
 
 

($14.09)(CR) 
(9.49)(CR) 

 
(0.08) 

 
 
 

$7.75 
7.75 

 
7.75 

 

 
 
 
 
 
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations who 

subscribed to the package prior to January 4, 2005. 

 

 

Issued:  July 11, 2006 Effective:  July 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

January 1, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  9th Revised Sheet 15 
of canceling this tariff. Replacing 8th Revised Sheet 15 
  

EASYOPTIONS® PACKAGES 
 

 44.15 SBC ADVANTAGE PLANSM (3) 
 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to 

a package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager with 

CFBLDA(2) 

 
 
 
RCR4X 
RCR4Y 
 
RCRAT 
RCRAS 

 
 
 

($14.61)(CR) 
(10.01)(CR) 

 
(0.08) 

 
 
 

$7.75 
7.75 

 
7.75 

  
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations 

who subscribed to the package prior to January 4, 2005. 
 

 Issued:  December 30, 2005 Effective:  February 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 21, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  8th Revised Sheet 15 
of canceling this tariff. Replacing 7th Revised Sheet 15 
  

EASYOPTIONS® PACKAGES 
 

 44.15 SBC ADVANTAGE PLANSM (3) 
 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to 

a package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager with 

CFBLDA(2) 

 
 
 
RCR4X 
RCR4Y 
 
RCRAT 
RCRAS 

 
 
 

($15.61)(CR) 
(11.01) 

 
(0.08) 

 
 
 

$7.75 
7.75 

 
7.75 

  
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations 

who subscribed to the package prior to January 4, 2005. 
 

 Issued:  July 22, 2005 Effective:  August 22, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  7th Revised Sheet 15 
of canceling this tariff. Replacing 6th Revised Sheet 15 
  

EASYOPTIONS® PACKAGES 
 

 44.15 SBC ADVANTAGE PLANSM (3) 
 
44.15.1 The SBC Advantage Plan discount is applicable as appropriate when customers subscribe to 

a package of the following services: 
 
A. Residence 

 
1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
2. Three-way Calling (monthly rate basis only) 
3. Call Waiting 
4. Call Blocker 
5. Call Forwarding 
6. Call Waiting ID 
7. Privacy Manager 

 
44.15.2 Rates and Charges 

 
The following discount is applicable as a credit to the subscriber's monthly bill. 

 
   

USOC 
 

Monthly Discount 
Service and 

Equipment Charge(1) 
  

A. Residence (single line) 
SBC Advantage Plan 
- with Privacy Manager 
- without Privacy Manager 
- without Privacy Manager with 

CFBLDA(2) 

 
 
 
RCR4X 
RCR4Y 
 
RCRAT 
RCRAS 

 
 
 

($15.31)(CR) 
(11.01)(CR) 

 
(0.08) 

 
 
 

$7.75 
7.75 

 
7.75 

  
 
 
 
 
 
(1) The maximum Service and Equipment Charge per line is $7.75 for residential customers, except 

when Simultaneous Call Forwarding service is established. 
(2) Applies in addition to the RCR4Y credit. 
(3) SBC Advantage Plan will no longer be offered except to existing customers at existing locations 

who subscribed to the package prior to January 4, 2005. 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

















 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 16 
of canceling this tariff. Replacing 2nd Revised Sheet 16 
  

EASYOPTIONS® PACKAGES 
 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
 
 
 
 
(AT) 

44.16 BUSINESS ESSENTIALS(1)(2) 
 
44.16.1 Business Essentials is a package available to business customers only. 
 
44.16.2 Description 

 
A. Business Essentials is a predefined group of EasyOptions services purchased as a monthly 

subscription only: 
 
• Call Forwarding,  
• Remote Access to Call Forwarding,  
• 3-Way Calling, and  
• a fourth EASYOPTIONS service, selected by the customer from the following choices: 

• Anonymous Call Rejection, 
• Auto Redial, 
• Call Blocker, 
• Call Return, 
• Call Waiting, 
• Personalized Ring-1st Ring, 
• Priority Call, 
• Selective Call Forwarding, or 
• Speed Calling 30. 

 
Remote Access to Call Forwarding (RACF) may be removed or eliminated from Business 
Essentials at the customer’s option.  The package price will be adjusted if the customer de-
selects RACF. 
 
Any of these services can be purchased on an individual basis under the terms specified in the 
appropriate tariff. 

 
 
(1) Business Essentials is obsolete for business customers, except for existing business customers at 

existing locations who subscribed to the plan prior to August 1, 2005. 
(2) The obsolete Business Essential package has been discontinued (e.g., sunset) as of 6/16/2006.  

Customers were notified of the discontinuation of this obsolete package and encouraged to switch 
to another package product.  If any line still had this obsolete package on their account on 6/16/06, 
the obsolete package rate was removed from the account and the standard EASYOPTIONS 
SERVICE month to month rates were applied to the line as shown in this tariff.  Also, any 
additional credits/discounts associated with the package were removed. 

 
 Issued:  May 16, 2006 Effective:  June 16, 2006 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 
St. Louis, Missouri 

 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 16 
of canceling this tariff. Replacing 1st Revised Sheet 16 
  

EASYOPTIONS® PACKAGES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

44.16 BUSINESS ESSENTIALS 
 

44.16.1 Business Essentials is a package available to business customers only. 
 

44.16.2 Description 
 

A. Business Essentials is a predefined group of EasyOptions services purchased as a monthly 
subscription only: 

 
• Call Forwarding,  
• Remote Access to Call Forwarding,  
• 3-Way Calling, and  
• a fourth EASYOPTIONS service, selected by the customer from the following choices: 

• Anonymous Call Rejection, 
• Auto Redial, 
• Call Blocker, 
• Call Return, 
• Call Waiting, 
• Personalized Ring-1st Ring, 
• Priority Call, 
• Selective Call Forwarding, or 
• Speed Calling 30. 

 
Remote Access to Call Forwarding (RACF) may be removed or eliminated from Business 
Essentials at the customer’s option.  The package price will be adjusted if the customer de-
selects RACF. 

 
Any of these services can be purchased on an individual basis under the terms specified in the 
appropriate tariff. 

 
 
 
 
 
 
 
 
 
 
Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  July 1, 2005 Effective:  August 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

June 16, 2006







 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  4th Revised Sheet 17 
of canceling this tariff. Replacing 3rd Revised Sheet 17 
  

EASYOPTIONS® PACKAGES 
 

(AT) 44.16 BUSINESS ESSENTIALS(1)(2) (cont'd) 
 
44.16.2 Description (cont'd) 

 
B. In addition to the discount that applies to this package, eligible customers who subscribe to this 

package will receive a discount on other eligible EasyOptions services on the same line, ordered 
in conjunction with or ordered subsequent to purchasing this package.  These other eligible 
EasyOptions services, purchased as monthly subscriptions only, are listed below. 

 
(MT) 
 
(MT) 

 • Anonymous Call Rejection, 
• Call Waiting ID, 
• Call Waiting ID Options, and 

• Personalized Ring, 
• Privacy Manager, and 
• Internet Caller ID. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
(AT) 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, per 
line, limited to a total credit of five dollars ($5.00) per line. 

 
C. Subscribers to Business Essentials will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 
2. The Call Transfer Disconnect rate for eligible packages. 
 
3. The Outgoing Call Control rate for eligible packages. 

 
 
 
 
 
 
 
 
(1) Business Essentials is obsolete for business customers, except for existing business customers at 

existing locations who subscribed to the plan prior to August 1, 2005. 
(2) The obsolete Business Essential package has been discontinued (e.g., sunset) as of 6/16/2006.  

Customers were notified of the discontinuation of this obsolete package and encouraged to switch 
to another package product.  If any line still had this obsolete package on their account on 6/16/06, 
the obsolete package rate was removed from the account and the standard EASYOPTIONS 
SERVICE month to month rates were applied to the line as shown in this tariff.  Also, any 
additional credits/discounts associated with the package were removed. 

 
 Issued:  May 16, 2006 Effective:  June 16, 2006 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 
St. Louis, Missouri 

 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 17 
of canceling this tariff. Replacing 2nd Revised Sheet 17 
  

EASYOPTIONS® PACKAGES 
 

 44.16 BUSINESS ESSENTIALS (cont'd) 
 

44.16.2 Description (cont'd) 
 

B. In addition to the discount that applies to this package, eligible customers who subscribe to this 
package will receive a discount on other eligible EasyOptions services on the same line, ordered 
in conjunction with or ordered subsequent to purchasing this package.  These other eligible 
EasyOptions services, purchased as monthly subscriptions only, are listed below. 

 
• Anonymous Call Rejection, 
• Call Waiting ID, 
• Call Waiting ID Options, 
• Personalized Ring, 
• Privacy Manager, and 
• Internet Caller ID. 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, per 
line, limited to a total credit of five dollars ($5.00) per line. 

 
C. Subscribers to Business Essentials will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 

2. The Call Transfer Disconnect rate for eligible packages. 
 

3. The Outgoing Call Control rate for eligible packages. 
 

44.16.3 Rates and Charges 
 

A. The following charges are applicable to the customer’s monthly bill when they subscribe to 
Business Essentials. 

 
  USOC Monthly Rate 
 Business Essentials 

- with RACF 
- without RACF 

 

 
PGOBS 
PGOBQ 

 

 
$15.95(CR) 

13.20(CR) 
 

 Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  February 21, 2006 Effective:  March 3, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 

June 16, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 17 
of canceling this tariff. Replacing 1st Revised Sheet 17 
  

EASYOPTIONS® PACKAGES 
 

 44.16 BUSINESS ESSENTIALS (cont'd) 
 

44.16.2 Description (cont'd) 
 

B. In addition to the discount that applies to this package, eligible customers who subscribe to this 
package will receive a discount on other eligible EasyOptions services on the same line, ordered 
in conjunction with or ordered subsequent to purchasing this package.  These other eligible 
EasyOptions services, purchased as monthly subscriptions only, are listed below. 

 
• Anonymous Call Rejection, 
• Call Waiting ID, 
• Call Waiting ID Options, 
• Personalized Ring, 
• Privacy Manager, and 
• Internet Caller ID. 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, per 
line, limited to a total credit of five dollars ($5.00) per line. 

 
C. Subscribers to Business Essentials will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 

2. The Call Transfer Disconnect rate for eligible packages. 
 

3. The Outgoing Call Control rate for eligible packages. 
 

44.16.3 Rates and Charges 
 

A. The following charges are applicable to the customer’s monthly bill when they subscribe to 
Business Essentials. 

 
  USOC Monthly Rate 
 Business Essentials 

- with RACF 
- without RACF 

 

 
PGOBS 
PGOBQ 

 

 
$13.45 

10.70 
 

(AT) 
(AT) 

Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  July 1, 2005 Effective:  August 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 







 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  3rd Revised Sheet 18 
of canceling this tariff. Replacing 2nd Revised Sheet 18 
  

EASYOPTIONS® PACKAGES 
 

(AT) 
 
(CT) 
 
(MT) 

44.16 BUSINESS ESSENTIALS(1)(2) (cont'd) 
 
44.16.3 Rates and Charges 

 
A. The following charges are applicable to the customer’s monthly bill when they subscribe to 

Business Essentials. 
 

  USOC Monthly Rate 
 
 
(MT) 

Business Essentials 
- with RACF 
- without RACF 

 
PGOBS 
PGOBQ 

 
$15.95 

13.20 
  

The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Essentials will be that specified above. 

 
B. The following credits will apply when eligible EasyOptions services are added to a customer’s 

line in addition to Business Essentials. 
 

  USOC Monthly Discount 
 One additional service 

Two additional services 
Three additional services 
Four additional services 
Five or more additional services 

RCRB3 
RCRB4 
RCRB5 
RCRB6 
RCRB7 

$1.00 
2.00 
3.00 
4.00 
5.00 

 
(MT) 
 
 
 
 
(AT) 
 
(AT) 
 
 
 
 
(AT) 

 
 
 
 
 
 
(1) Business Essentials is obsolete for business customers, except for existing business customers at 

existing locations who subscribed to the plan prior to August 1, 2005. 
(2) The obsolete Business Essential package has been discontinued (e.g., sunset) as of 6/16/2006.  

Customers were notified of the discontinuation of this obsolete package and encouraged to switch 
to another package product.  If any line still had this obsolete package on their account on 6/16/06, 
the obsolete package rate was removed from the account and the standard EASYOPTIONS 
SERVICE month to month rates were applied to the line as shown in this tariff.  Also, any 
additional credits/discounts associated with the package were removed. 

 
 Issued:  May 16, 2006 Effective:  June 16, 2006 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 
St. Louis, Missouri 

 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 18 
of canceling this tariff. Replacing 1st Revised Sheet 18 
  

EASYOPTIONS® PACKAGES 
 

 44.16 BUSINESS ESSENTIALS (cont'd) 
 

44.16.3 Rates and Charges (cont'd) 
 

A. (cont'd) 
 

The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Essentials will be that specified above. 

 
B. The following credits will apply when eligible EasyOptions services are added to a customer’s 

line in addition to Business Essentials. 
 

  USOC Monthly Discount 
 One additional service 

Two additional services 
Three additional services 
Four additional services 
Five or more additional services 

 

RCRB3 
RCRB4 
RCRB5 
RCRB6 
RCRB7 

 

$1.00 
2.00 
3.00 
4.00 
5.00 

 
 C. Periphery Discount Rates 

 
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Essentials will be that specified above. 

 
  USOC Monthly Rate S&E Charge 
 Call Transfer Disconnect 

Outgoing Call Control 
 

RCR3W 
RCROC 

 

$7.50 
9.95 

 

$15.65 
14.50 

 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

The maximum Service and Equipment Charge of $15.65 per line for business customers 
applies, except when Simultaneous Call Forwarding is established. 

 
D. The applicable Service and Equipment Charge for one or more individual EasyOptions services 

will apply when individual EasyOptions services are added to the same line containing 
Business Essentials subsequent to the package order. 

 
Business Essentials is obsolete for business customers, except for existing business customers at existing 
locations who subscribed to the plan prior to August 1, 2005. 
 

 Issued:  July 1, 2005 Effective:  August 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

June 16, 2006







 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 18.01 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

(MT)(AT) 44.16 BUSINESS ESSENTIALS(1)(2) (cont'd) 
 
44.16.3 Rates and Charges (cont’d) 

 
C. Periphery Discount Rates 

 
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Essentials will be that specified above. 

 
  USOC Monthly Rate S&E Charge 
 Call Transfer Disconnect 

Outgoing Call Control 
RCR3W 
RCROC 

$7.50 
9.95 

$15.65 
14.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT)(AT)
 
(AT) 
 
 
 
 
(AT) 
 

 
The maximum Service and Equipment Charge of $15.65 per line for business customers 
applies, except when Simultaneous Call Forwarding is established. 

 
D. The applicable Service and Equipment Charge for one or more individual EasyOptions services 

will apply when individual EasyOptions services are added to the same line containing 
Business Essentials subsequent to the package order. 

 
 
 
 
 
 
 
 
 
 
 
(1) Business Essentials is obsolete for business customers, except for existing business customers at 

existing locations who subscribed to the plan prior to August 1, 2005. 
(2) The obsolete Business Essential package has been discontinued (e.g., sunset) as of 6/16/2006.  

Customers were notified of the discontinuation of this obsolete package and encouraged to switch 
to another package product.  If any line still had this obsolete package on their account on 6/16/06, 
the obsolete package rate was removed from the account and the standard EASYOPTIONS 
SERVICE month to month rates were applied to the line as shown in this tariff.  Also, any 
additional credits/discounts associated with the package were removed. 

 
 Issued:  May 16, 2006 Effective:  June 16, 2006 

 
By CINDY BRINKLEY, President-Missouri 

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 
St. Louis, Missouri 

 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 19 
of canceling this tariff. Replacing 1st Revised Sheet 19 
  

EASYOPTIONS® PACKAGES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

44.17 BUSINESS PREFERRED 
 

44.17.1 Business Preferred is a package available to business customers only. 
 

44.17.2 Description 
 

A. Business Preferred is a predefined group of EasyOptions Services purchased as a monthly 
subscription only: 

 
• Call Forwarding,  
• Remote Access to Call Forwarding,  
• 3-Way Calling, 
• Call Waiting,  
• Call Return,  
• Auto Redial,  
• Priority Call,  
• Caller ID Service 

 
Any of these services can be purchased on an individual basis under the terms specified in the 
appropriate tariff. 

 
B. Call Waiting may be removed or eliminated from Business Preferred, at the customer’s option.  

No adjustment is made to the package price when Call Waiting is de-selected.  Remote Access 
to Call Forwarding (RACF) may also be removed or eliminated from Business Preferred at the 
customer’s option.  No adjustment is made to the package price when RACF is de-selected. 

 
C. Eligible customers who subscribe to this package will receive a discount on other eligible 

EasyOptions services on the same line, ordered in conjunction with or ordered subsequent to 
purchasing this package when the feature is ordered prior to June 1, 2006.  Such eligible 
EasyOptions services, purchased as monthly subscriptions only, include: 

 
• Anonymous Call Rejection,   Personalized Ring 
• Call Waiting ID,    Privacy Manager 
• Call Waiting ID Options,   Internet Caller ID 

 
 
 
Business Preferred is obsolete except for existing customers at existing locations on existing lines that 
ordered Business Preferred prior to June 1, 2006. 
 

 Issued:  May 2, 2006 Effective:  June 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Original Sheet 19

EASYOPTIONS® PACKAGES

(AT)

(AT)

44.17 BUSINESS PREFERRED

44.17.1 Business Preferred is a package available to business customers only.

44.17.2 Description

A. Business Preferred is a predefined group of EasyOptions Services purchased as a monthly
subscription only:

•  Call Forwarding,
•  Remote Access to Call Forwarding,
•  3-Way Calling,
•  Call Waiting,
•  Call Return,
•  Auto Redial,
•  Priority Call,
•  Caller ID Service

Any of these services can be purchased on an individual basis under the terms specified in the
appropriate tariff.

B. Call Waiting may be removed or eliminated from Business Preferred, at the customer’s
option.  No adjustment is made to the package price when Call Waiting is de-selected. Remote
Access to Call Forwarding (RACF) may also be removed or eliminated from Business
Preferred at the customer’s option.  No adjustment is made to the package price when RACF
is de-selected.

C. Eligible customers who subscribe to this package will receive a discount on other eligible
EasyOptions services on the same line, ordered in conjunction with or ordered subsequent to
purchasing this package.  Such eligible EasyOptions services, purchased as monthly
subscriptions only, include:

•  Anonymous Call Rejection,
•  Call Waiting ID,
•  Call Waiting ID Options,
•  Personalized Ring,
•  Privacy Manager, and
•  Internet Caller ID.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

June 1, 2006





 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  5th Revised Sheet 20 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 20 
 

Issued: July 2, 2009  Effective: July 3, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

EASYOPTIONS® PACKAGES 
 

 
 
 
 
 
 
 
 

 

44.17 BUSINESS PREFERRED (cont'd) 
 
44.17.2 Description (cont'd) 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, 
per line, limited to a total credit of five dollars ($5.00) per line. 

 
D. Subscribers to Business Preferred will also be eligible for the following periphery discounts 

when features are ordered prior to June 1, 2006: 
 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, Call 

Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 
2. The Call Transfer Disconnect discount for eligible packages. 
 
3. The Outgoing Call Control discount for eligible packages. 

 
44.17.3 Rates and Charges 

 
A. The following charges are applicable to the customer’s monthly bill when they subscribe to 

Business Preferred. 
 

  USOC Monthly Discount 
 Business Preferred 

- with Call Waiting, with RACF 
- without Call Waiting, with RACF 
- with Call Waiting, without RACF 
- without Call Waiting, without RACF 

 
PGOBT 
PGOBU 
PGOBV 
PGOBW 

 
($24.68) 
(16.68) 
(21.71) 
(13.71) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package will be charged to Business Preferred subscribers, and a per line 
monthly discount will be applied to the customer’s bill as specified directly above in this 
Paragraph.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Business Preferred is obsolete except for existing customers at existing locations on existing lines that 
ordered Business Preferred prior to June 1, 2006. 

 

(CT) 

(CR) 
(CR) 
(CR) 
(CR) 

    (CT) 
 
    (CT) 

Filed 
Missouri Public 

Service Commission 
JI-2010-0009

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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except for the purpose  4th Revised Sheet 20 
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EASYOPTIONS® PACKAGES 
 

 
 
 
 
 
 
 
 
(AT) 

44.17 BUSINESS PREFERRED (cont'd) 
 
44.17.2 Description (cont'd) 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, 
per line, limited to a total credit of five dollars ($5.00) per line. 

 
D. Subscribers to Business Preferred will also be eligible for the following periphery discounts 

when features are ordered prior to June 1, 2006: 
 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 
2. The Call Transfer Disconnect discount for eligible packages. 
 
3. The Outgoing Call Control discount for eligible packages. 

 
44.17.3 Rates and Charges 

 
A. The following charges are applicable to the customer’s monthly bill when they subscribe to 

Business Preferred. 
 

  USOC Monthly Rate 
 Business Preferred 

- with Call Waiting, with RACF 
- without Call Waiting, with RACF 
- with Call Waiting, without RACF 
- without Call Waiting, without RACF 

 
PGOBT 
PGOBU 
PGOBV 
PGOBW 

 
$24.00 

24.00 
24.00 
24.00 

 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

 
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Preferred will be that specified above. 

 
 
 
 
 
Business Preferred is obsolete except for existing customers at existing locations on existing lines that 
ordered Business Preferred prior to June 1, 2006. 
 

 Issued:  May 2, 2006 Effective:  June 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
Cancelled  

July 3, 2009 
Missouri Public 

Service Commission 
JI-2010-0009



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
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EASYOPTIONS® PACKAGES 
 

 44.17 BUSINESS PREFERRED (cont'd) 
 
44.17.2 Description (cont'd) 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, 
per line, limited to a total credit of five dollars ($5.00) per line. 

 
D. Subscribers to Business Preferred will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 
2. The Call Transfer Disconnect discount for eligible packages. 
 
3. The Outgoing Call Control discount for eligible packages. 

 
44.17.3 Rates and Charges 

 
A. The following charges are applicable to the customer’s monthly bill when they subscribe to 

Business Preferred. 
 

  USOC Monthly Rate 
 Business Preferred 

- with Call Waiting, with RACF 
- without Call Waiting, with RACF 
- with Call Waiting, without RACF 
- without Call Waiting, without RACF 

 
PGOBT 
PGOBU 
PGOBV 
PGOBW 

 
$24.00(CR) 

24.00 
24.00 
24.00(CR) 

  
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Preferred will be that specified above. 

 
 
 
 
 
 
 
 
 

 Issued:  February 21, 2006 Effective:  March 3, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

June 1, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 20 
of canceling this tariff. Replacing 1st Revised Sheet 20 
  

EASYOPTIONS® PACKAGES 
 

 44.17 BUSINESS PREFERRED (cont'd) 
 
44.17.2 Description (cont'd) 

 
The discount on the additional EasyOptions services will be one dollar ($1.00) per feature, 
per line, limited to a total credit of five dollars ($5.00) per line. 

 
D. Subscribers to Business Preferred will also be eligible for the following periphery discounts: 

 
1. A waiver of the Monthly Rate and the Installation Charge for Call Forwarding-Busy Line, 

Call Forwarding-Don’t Answer and/or Call Forwarding-Busy Line/Don’t Answer. 
 
2. The Call Transfer Disconnect discount for eligible packages. 
 
3. The Outgoing Call Control discount for eligible packages. 

 
44.17.3 Rates and Charges 

 
A. The following charges are applicable to the customer’s monthly bill when they subscribe to 

Business Preferred. 
 

  USOC Monthly Rate 
 Business Preferred 

- with Call Waiting, with RACF 
- without Call Waiting, with RACF 
- with Call Waiting, without RACF 
- without Call Waiting, without RACF 

 
PGOBT 
PGOBU 
PGOBV 
PGOBW 

 
$21.50(CR) 

21.50 
21.50 
21.50(CR) 

  
The monthly rates and charges as specified in Section 47 of this tariff for each EasyOptions 
service in this package may appear on the customer's bill.  If individual rates appear, a per line 
credit will be applied to the customer's bill such that the net monthly price for Business 
Preferred will be that specified above. 

 
 
 
 
 
 
 
 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 







 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  2nd Revised Sheet 21 
of canceling this tariff. Replacing 1st Revised Sheet 21 
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(AT) 
(AT) 

44.17 BUSINESS PREFERRED (cont'd) 
 

44.17.3 Rates and Charges (cont'd) 
 

B. The following credits will apply when eligible EasyOptions® services are added to a customer’s 
line in addition to Business Preferred when features are ordered prior to June 1, 2006. 

 
  USOC Monthly Credit 
  

One additional service 
Two additional services 
Three additional services 
Four additional services 
Five or more additional services 

 

 
RCRB3 
RCRB4 
RCRB5 
RCRB6 
RCRB7 

 

 
$1.00 

2.00 
3.00 
4.00 
5.00 

 
 C. Periphery Discount Rates 

 
  USOC Monthly Rate S&E Charge 
  

Call Transfer Disconnect 
Outgoing Call Control 

 

 
RCR3W 
RCROC 

 

 
$7.50 

9.95 
 

 
$15.65 

14.50 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

 
The maximum Service and Equipment Charge of $15.65 per line for business customers 
applies, except when Simultaneous Call Forwarding is established. 

 
D. The applicable Service and Equipment Charge for one or more individual EasyOptions services 

will apply when individual EasyOptions services are added to the same line containing 
Business Essentials subsequent to the package order. 

 
 
 
 
 
 
 
 
Business Preferred is obsolete except for existing customers at existing locations on existing lines that 
ordered Business Preferred prior to June 1, 2006. 
 

 Issued:  May 2, 2006 Effective:  June 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 44
except for the purpose 1st Revised Sheet 21
of canceling this tariff. Replacing Original Sheet 21

EASYOPTIONS® PACKAGES

(MT) 44.17 BUSINESS PREFERRED (cont'd)

44.17.3 Rates and Charges (cont'd)

B. The following credits will apply when eligible EasyOptions® services are added to a
customer’s line in addition to Business Preferred.

USOC Monthly Credit

(MT)

One additional service
Two additional services
Three additional services
Four additional services
Five or more additional services

RCRB3
RCRB4
RCRB5
RCRB6
RCRB7

$1.00
2.00
3.00
4.00
5.00

C. Periphery Discount Rates

USOC Monthly Rate S&E Charge

Call Transfer Disconnect
Outgoing Call Control

RCR3W
RCROC

$7.50
9.95

$15.65
14.50

The maximum Service and Equipment Charge of $15.65 per line for business customers
applies, except when Simultaneous Call Forwarding is established.

D. The applicable Service and Equipment Charge for one or more individual EasyOptions
services will apply when individual EasyOptions services are added to the same line
containing Business Essentials subsequent to the package order.

Issued:  November 15, 2002 Effective:  December 16, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

June 1, 2006
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EASYOPTIONS® PACKAGES 

 
 
44.18 USELECTSM3 
 

uSelectSM3 and 2-Line uSelectSM3 are obsolete except for existing customers at existing locations as 
of January 2, 2008. 

 
uSelectSM3 is a package of EasyOptions® Services that is available to residence customers only.  It is 
offered in association with residence local exchange services unless specified otherwise. 

 
44.18.1 Description 

 
A. uSelectSM3 is a group of three EasyOptions® Services that consist of Caller ID Service as a required 

component and two more component services that the customer may choose from the following 
Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 

 
 

B. uSelectSM3 is available to any residence customer where Caller ID and at least two component 
services are available. 

 
C. The component services may be purchased individually at their standard tariff rates. 

 
D. Residence customers currently subscribing to all uSelectSM3 component services may request billing 

at the uSelectSM3 price.  Customers who do so must also pay the package Installation charge. 
 

E. uSelectSM3 may be included in other packages and bundles that are marketed under other names. 
 

F. uSelectSM3 may be ordered on the customer’s main/primary line or any additional line. 
 
G. The uSelectSM3 component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM3 package price. 
 
 
 
 
 
 
 
  
 

(RT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0516 

CANCELLED  
May 1, 2014  

Missouri Public  
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EASYOPTIONS® PACKAGES 

 

 
44.18 USELECTSM3 
 

uSelectSM3 and 2-Line uSelectSM3 are obsolete except for existing customers at existing locations 
as of January 2, 2008. 

 
uSelectSM3 is a package of EasyOptions® Services that is available to residence customers only.  
It is offered in association with residence local exchange services unless specified otherwise. 

 
44.18.1 Description 

 
A. uSelectSM3 is a group of three EasyOptions® Services that consist of Caller ID Service as a 

required component and two more component services that the customer may choose from the 
following Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM3 is available to any residence customer where Caller ID and at least two component 

services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. Residence customers currently subscribing to all uSelectSM3 component services may request 
billing at the uSelectSM3 price.  Customers who do so must also pay the package Installation 
charge. 

 
E. uSelectSM3 may be included in other packages and bundles that are marketed under other 

names. 
 

F. uSelectSM3 may be ordered on the customer’s main/primary line or any additional line. 
 
G. The uSelectSM3 component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM3 package price. 
 
 
 
 
 

 
 
 

(AT) 
(AT) 

Issued:  December 3, 2007 Effective:  January 2, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2013 
Missouri Public 

Service Commission 
JI-2013-0516



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 22 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 44.18 uSelectSM3 
 

uSelectSM3 is a package of EasyOptions® Services that is available to residence customers only.  
It is offered in association with residence local exchange services unless specified otherwise. 

 
44.18.1 Description 

 
A. uSelectSM3 is a group of three EasyOptions® Services that consist of Caller ID Service as a 

required component and two more component services that the customer may choose from the 
following Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM3 is available to any residence customer where Caller ID and at least two component 

services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. Residence customers currently subscribing to all uSelectSM3 component services may request 
billing at the uSelectSM3 price.  Customers who do so must also pay the package Installation 
charge. 

 
E. uSelectSM3 may be included in other packages and bundles that are marketed under other 

names. 
 

F. uSelectSM3 may be ordered on the customer’s main/primary line or any additional line. 
 
G. The uSelectSM3 component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM3 package price. 
 
 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 

January 2, 2008 
Missouri Public 

Service Commission

schwam
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No Supplement to this General Exchange Tariff 
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except for the purpose  Original Sheet 23 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
  

 44.18 uSelectSM3 (cont'd) 
 

44.18.1 Description (cont'd) 
 

H. The component services of uSelectSM3 are provided on a per line basis.  All services must be 
ordered on the same line in order for the customer to be eligible for the uSelectSM3 price. 
 

I. uSelectSM3 subscribers will benefit from the uSelectSM3 price until they disconnect one or more 
of the uSelectSM3 component services. 

 
J. uSelectSM3 subscribers will continue to benefit from the uSelectSM3 price if, on the same order, 

they disconnect one or both selectable component services and replace those disconnected 
services with other services from the Selection List. 
 

K. If the customer subscribes to more than two EasyOptions® Services on the uSelectSM3 Selection 
List, the two most expensive services will be included in uSelectSM3. 

 
L. Services purchased in excess of those ordered as components of uSelectSM3 will be charged at 

their standard tariff rates and may include any applicable discounts.  Customers who purchase 
Caller ID and more than four EasyOptions® Services from the Selection List are eligible to 
purchase uSelectSM6 according to the terms of the uSelectSM6 tariff. 

 
M. Discounted monthly rates for any other combinations of the services provided in uSelectSM3 on 

the same access line, as specified elsewhere in this tariff, do not apply to the component 
services selected by the customer within uSelectSM3. 

 
N. In order to receive the 2-Line uSelectSM3 price, a customer must have two or more lines and 

have the uSelectSM3 package ordered on the main line.  Only one 2-Line uSelectSM3 package 
can be ordered on a customer’s account.  Customers who disconnect their additional access 
lines will be charged the uSelectSM3 price. 

 
O. A Nonrecurring charge will apply to the installation of a uSelectSM package the first time a new 

or existing customer subscribes to the package.  Payment of the uSelectSM Installation charge 
ensures that no subsequent nonrecurring charges will apply if the customer changes or adds 
features within the Selection List as long as the customer maintains the uSelectSM package on 
that line.  If a customer disconnects their uSelectSM package from a line, the uSelectSM 
Installation charge would apply again to re-establish a uSelectSM package on that line.  The 
uSelectSM Installation charge will not apply again if the customer upgrades from uSelectSM3 to 
uSelectSM6 or downgrades from uSelectSM6 to uSelectSM3.  The uSelectSM Installation charge is 
a line-level charge and if the customer subscribes to uSelectSM3 on any additional access line, 
the nonrecurring charge will be charged on each such line. 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$37.00 
56.00 

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(CR) 
(CR) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0282  

 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$35.00 
54.00(CR)

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2014-0054 

 

CANCELLED  
January 3, 2014  
Missouri Public  
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$35.00(CR)
52.00(CR)

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0290 

CANCELLED 
August 3, 2013 
Missouri Public 
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$29.18(CR)
46.47(CR)

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED  
Missouri Public  

Service Commission 
JI-2012-0259 

CANCELLED 
January 3, 2013 
Missouri Public 
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JI-2013-0290
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$27.18(CR) 
44.47(CR) 

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 
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Missouri Public  
Service Commission 
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Missouri Public  
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$26.18(CR) 
40.47(CR) 

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2011-0015 

 

CANCELLED 
July 14, 2011 

Missouri Public  
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$23.18 
34.47(CR) 

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2010-0007

CANCELLED 
July 9, 2010 

Missouri Public 
Service Commission 

JI-2011-0015
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$23.18(CR) 
30.47(CR) 

 
$5.00 
5.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 12, 2009 

Missouri Public 
Service Commission 

JI-2010-0007
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44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 

 

 USOC Monthly Rate Installation Charge (1)  
 
uSelectSM3 (2) 
2-Line uSelectSM3 (2) 

 
PGO4K 
PGOF5 

 
$22.18 

29.97 

 
$5.00 

5.00 

 
(CT) 
(CT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

Issued:  December 3, 2007 Effective:  January 2, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 1, 2008 
Missouri Public 

Service Commission
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(FC) 44.18 USELECTSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 
(AT)  USOC Monthly Rate Installation Charge (1) 
  

uSelectSM3 
2-Line uSelectSM3 

 
PGO4K 
PGOF5 

 
$22.18 

29.47 

 
$3.95 (CR) 

3.95 (CR) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
 

 Issued:  December 2, 2005 Effective:  January 1, 2006 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
July 25, 2007 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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 44.18 uSelectSM3 (cont'd) 
 

44.18.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 

 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.18.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM3 packages. 

 
  USOC Monthly Rate Installation Charge 
  

uSelectSM3 
2-Line uSelectSM3 

 
PGO4K 
PGOF5 

 
$22.18(CR) 

29.47(CR) 

 
$1.95 

1.95 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 2, 2004 Effective:  December 2, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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44.19 USELECTSM6 
 

uSelectSM6 and 2-Line uSelectSM6 are obsolete except for existing customers at existing locations as 
of January 2, 2008. 
 
uSelectSM6 is a package of EasyOptions® Services that is available to residence customers only.  It is 
offered in association with residence local exchange services unless specified otherwise. 

 
44.19.1 Description 

 
A. uSelectSM6 is a group of six EasyOptions® Services that consist of Caller ID Service as a required 

component and five more component services that the customer may choose from the following 
Selection List: 
 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 

 
 

B. uSelectSM6 is available to any residence customer where Caller ID and at least five component 
services are available. 

 
C. The component services may be purchased individually at their standard tariff rates. 

 
D. Residence customers currently subscribing to all uSelectSM6 component services may request billing 

at the uSelectSM6 price.  Customers who do so must also pay the package Installation charge. 
 

E. uSelectSM6 may be included in other packages and bundles that are marketed under other names. 
 

F. uSelectSM6 may be ordered on the customer’s main/primary line or any additional line. 
 

G. The uSelectSM6 component services may only be purchased as a monthly subscription.  
Pay-per-activation services and charges are not included in the uSelectSM6 package price. 

 
 
 
 
 
 
  
 

(RT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0516 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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44.19 USELECTSM6 
 

uSelectSM6 and 2-Line uSelectSM6 are obsolete except for existing customers at existing locations 
as of January 2, 2008. 
 
uSelectSM6 is a package of EasyOptions® Services that is available to residence customers only.  
It is offered in association with residence local exchange services unless specified otherwise. 

 
44.19.1 Description 

 
A. uSelectSM6 is a group of six EasyOptions® Services that consist of Caller ID Service as a required 

component and five more component services that the customer may choose from the following 
Selection List: 
 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM6 is available to any residence customer where Caller ID and at least five component 

services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. Residence customers currently subscribing to all uSelectSM6 component services may request 
billing at the uSelectSM6 price.  Customers who do so must also pay the package Installation 
charge. 

 
E. uSelectSM6 may be included in other packages and bundles that are marketed under other 

names. 
 

F. uSelectSM6 may be ordered on the customer’s main/primary line or any additional line. 
 

G. The uSelectSM6 component services may only be purchased as a monthly subscription.  
Pay-per-activation services and charges are not included in the uSelectSM6 package price. 

 
 
 
 
 

 
 
 

(AT) 
(AT) 

 

Issued:  December 3, 2007 Effective:  January 2, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2013 
Missouri Public 

Service Commission 
JI-2013-0516



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 25 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

44.19 uSelectSM6 
 

uSelectSM6 is a package of EasyOptions® Services that is available to residence customers only.  
It is offered in association with residence local exchange services unless specified otherwise. 

 
44.19.1 Description 

 
A. uSelectSM6 is a group of six EasyOptions® Services that consist of Caller ID Service as a 

required component and five more component services that the customer may choose from the 
following Selection List: 
 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Call Waiting  
- Call Waiting ID 
- Privacy Manager 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM6 is available to any residence customer where Caller ID and at least five component 

services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. Residence customers currently subscribing to all uSelectSM6 component services may request 
billing at the uSelectSM6 price.  Customers who do so must also pay the package Installation 
charge. 

 
E. uSelectSM6 may be included in other packages and bundles that are marketed under other 

names. 
 

F. uSelectSM6 may be ordered on the customer’s main/primary line or any additional line. 
 

G. The uSelectSM6 component services may only be purchased as a monthly subscription.  
Pay-per-activation services and charges are not included in the uSelectSM6 package price. 

 
 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 

January 2, 2008 
Missouri Public 

Service Commission

schwam



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 26 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
  

 44.19 uSelectSM6 (cont'd) 
 

44.19.1 Description (cont'd) 
 

H. The component services of uSelectSM6 are provided on a per line basis.  All services must be 
ordered on the same line in order for the customer to be eligible for the uSelectSM6 price. 
 

I. uSelectSM6 subscribers will benefit from the uSelectSM6 price until they disconnect one or more 
of the uSelectSM6 component services. 

 
J. uSelectSM6 subscribers will continue to benefit from the uSelectSM6 price if, on the same order, 

they disconnect one or both selectable component services and replace those disconnected 
services with other services from the Selection List. 
 

K. If the customer subscribes to more than five EasyOptions® Services on the uSelectSM6 
Selection List, the five most expensive services will be included in uSelectSM6.  

 
L. Services purchased in excess of those ordered as components of uSelectSM6 will be charged at 

their standard tariff rates and may include any applicable discounts.  Customers who purchase 
Caller ID and more than four EasyOptions® Services from the Selection List are eligible to 
purchase uSelectSM6 according to the terms of the uSelectSM6 tariff. 

 
M. Discounted monthly rates for any other combinations of the services provided in uSelectSM6 on 

the same access line, as specified elsewhere in this tariff, do not apply to the component 
services selected by the customer within uSelectSM6. 

 
N. In order to receive the 2-Line uSelectSM6 price, a customer must have two or more lines and 

have the uSelectSM6 package ordered on the main line.  Only one 2-Line uSelectSM6 package 
can be ordered on a customer’s account. Customers who disconnect their additional access 
lines will be charged the uSelectSM6 price. 

 
O. A Nonrecurring charge will apply to the installation of a uSelectSM package the first time a new 

or existing customer subscribes to the package.  Payment of the uSelectSM Installation charge 
ensures that no subsequent nonrecurring charges will apply if the customer changes or adds 
features within the Selection List as long as the customer maintains the uSelectSM package on 
that line.  If a customer disconnects their uSelectSM package from a line, the uSelectSM 
Installation charge would apply again to re-establish a uSelectSM package on that line.  The 
uSelectSM Installation charge will not apply again if the customer downgrades from uSelectSM6 
to uSelectSM3 or upgrades from uSelectSM3 to uSelectSM6.  The uSelectSM Installation charge is 
a line-level charge and if the customer subscribes to uSelectSM6 on any additional access line, 
the nonrecurring charge will be charged on each such line. 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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Company d/b/a AT&T Missouri  Replacing 10th Revised Sheet 27 
 

Issued: January 2, 2014  Effective: January 3, 2014 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$35.00  
59.00  

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(CR) 
 

FILED  
Missouri Public  

Service Commission 
JI-2014-0282  

 

CANCELLED 
April 3, 2014 

Missouri Public  
Service Commission 

JI-2014-0392



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  10th Revised Sheet 27 
Company d/b/a AT&T Missouri  Replacing 9th Revised Sheet 27 
 

Issued: August 2, 2013  Effective: August 3, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$35.00  
57.00 (CR) 

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2014-0054 

 

CANCELLED  
January 3, 2014  
Missouri Public  

Service Commission 
JI-2014-0282 
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Southwestern Bell Telephone  9th Revised Sheet 27 
Company d/b/a AT&T Missouri  Replacing 8th Revised Sheet 27 
 

Issued: December 24, 2012  Effective: January 3, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$35.00  
55.00 (CR) 

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0290 

CANCELLED 
August 3, 2013 
Missouri Public 

Service Commission 
JI-2014-0054
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Issued: December 5, 2011  Effective: December 15, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$35.00 (CR) 
50.00 (CR) 

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED  
Missouri Public  

Service Commission 
JI-2012-0259 

CANCELLED 
January 3, 2013 
Missouri Public 

Service Commission 
JI-2013-0290



 
 P.S.C. Mo. - No. 35 
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  Section 44 
Southwestern Bell Telephone  7th Revised Sheet 27 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 27 
 

Issued: July 1, 2011  Effective: July 13, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$33.00 (CR) 
48.00 (CR) 

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

CANCELED  
December 15, 2011 

Missouri Public  
Service Commission 

JI-2012-0259

FILED  
Missouri Public  

Service Commission 
JI-2012-0003 



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  6th Revised Sheet 27 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 27 
 

Issued: July 8, 2010  Effective: July 9, 1010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$32.00 (CR) 
46.00 (CR) 

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2011-0015 

 

CANCELLED 
July 13, 2011 

Missouri Public  
Service Commission 

JI-2012-0003



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  5th Revised Sheet 27 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 27 
 

Issued: July 2, 2009  Effective: July 12, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$29.00 
40.00 (CR) 

 

 
$5.00 
5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2010-0007

CANCELLED 
July 9, 2010 

Missouri Public 
Service Commission 

JI-2011-0015



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 44
Southwestern Bell Telephone 4th Revised Sheet 27
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 27
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44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
 

 

 USOC Monthly Rate Installation Charge(1)  
 

uSelectSM6 (2) 
2-Line uSelectSM6 (2) 

 

 
PGO4L 
PGOF6 

 

 
$29.00 

36.00 
 

 
$5.00 

5.00 
 

 
(CT) 
(CT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
(2) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

Issued:  December 3, 2007 Effective:  January 2, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 12, 2009 

Missouri Public 
Service Commission 

JI-2010-0007



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  1st Revised Sheet 27 
of canceling this tariff. Replacing Original Sheet 27 
  

EASYOPTIONS® PACKAGES 
 

(FC) 44.19 USELECTSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
(AT)  USOC Monthly Rate Installation Charge (1) 
  

uSelectSM6 
2-Line uSelectSM6 

 

 
PGO4L 
PGOF6 

 

 
$28.00 

35.00 
 

 
$3.95 (CR) 

3.95 (CR) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge USOC is SM7FF. 
 

 Issued:  December 2, 2005 Effective:  January 1, 2006 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

January 1, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 27 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
  

 44.19 uSelectSM6 (cont'd) 
 

44.19.1 Description (cont’d) 
 

P. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
Q. The service interactions of the individual EasyOptions® Services in the package apply. 
 
R. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.19.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
uSelectSM6 packages. 

 
  USOC Monthly Rate Installation Charge 
  

uSelectSM6 
2-Line uSelectSM6 

 

 
PGO4L 
PGOF6 

 

 
$28.00 
35.00 

 

 
$1.95 
1.95 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  July 16, 2004 Effective:  August 16, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 28 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.20 Feature Select 
 

Feature Select is a package of EasyOptions® Services that is available to Business customers 
only. 

 
44.20.1 Description 

 
A. Feature Select is a group of five EasyOptions® Services that the customer may choose from the 

following Selection List: 
 
- Call Waiting  
- Call Forwarding 
- Remote Access to Call Forwarding 
- Three-Way Calling 
- Caller ID 
- Call Waiting ID 
- Auto Redial 
- Call Return 
- Speed Calling 30 
- Call Blocker 

 
B. Feature Select is available to Business customers only.  Feature Select is available to any 

business customer where at least five component services are available. 
 

C. The package is provided subject to the availability of Central Office capacity and facilities and 
the availability of each EasyOptions® Services in the customer’s serving Central Office. 

 
D. Business customers currently subscribing to all Feature Select component services may request 

billing at the Feature Select price. 
 
E. Feature Select may be ordered on the customer’s main/primary line or any additional line.  To 

be eligible for the Feature Select price, all component services must be purchased on the same 
line. 

 
F. The Feature Select component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the Feature Select package price. 
 
 
 
 

 Issued:  December 30, 2004 Effective:  February 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
September 28, 2012 

Missouri Public 
Service Commission 

JI-2013-0151



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 29 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.20 Feature Select (cont'd) 
 

44.20.1 Description (cont'd) 
 
G. Feature Select subscribers will benefit from the Feature Select price until they disconnect one 

or more of the Feature Select components. 
 
H. Feature Select subscribers will continue to benefit from the Feature Select price if, on the same 

order, they disconnect one or both selectable components and replace those disconnected 
services with other services from the Selection List. 

 
I. If the customer subscribes to more than five EasyOptions® Services on the Feature Select 

Selection List, the five features to be included in the Feature Select package will be the five 
highest priced features based on current, stand alone feature rates. 

 
J. Services purchased in excess of those ordered as components of Feature Select will be charged 

at their standard tariff rates and may include any applicable discounts. 
 
K. The service interactions of the individual EasyOptions® Services in the packages apply. 
 
L. This package is not available with ISDN, PBX, Coin, PRI, Centrex, PLEXAR and other non-

POTS classes of services (e.g. Inmate or hotel-motel lines), 800/900, Cellular, Semi-Public 
Service, WATS, Foreign Exchange Service, DID, Payphone Exchange Access Service, Hot 
Line and Warm Line, Telebranch, Preferred Number Service and Location Routing Service. 

 
M. Discounted monthly rates for any other combinations of the services provided in Feature Select 

on the same access line, as specified elsewhere in this tariff, do not apply to the component 
services selected by the customer within Feature Select. 

 
N. EasyOptions® Services nonrecurring charges will not apply when the customer subscribes to 

additional EasyOptions® Services to meet the requirement of the Feature Select package. 
 
 
 
 
 
 
 
 
 

 Issued:  December 30, 2004 Effective:  February 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
September 28, 2012 

Missouri Public 
Service Commission 

JI-2013-0151



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  3rd Revised Sheet 30 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 30 
 

Issued: December 28, 2010  Effective: January 7, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

EASYOPTIONS® PACKAGES 

 

 
44.20 FEATURE SELECT (cont'd) 
 

44.20.2 Rates and Charges 
 
The following charges will apply to the Feature Select packages. 
 

 
 
 
 
 
 

  USOC Monthly Rate Installation Charge  
  

Feature Select 
- with Caller ID 
- without Caller ID 
 

 

 
 

C5PCX 
C5PBX 

 

 
 

$19.00 
19.00 

 
 
- 
- 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

(CR) 
(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2011-0329 

CANCELLED 
September 28, 2012 

Missouri Public 
Service Commission 

JI-2013-0151



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 44 
Southwestern Bell Telephone  2nd Revised Sheet 30 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 30 
 

Issued: April 30, 2010  Effective: May 1, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
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44.20 FEATURE SELECT (cont'd) 
 

44.20.2 Rates and Charges 
 
The following charges will apply to the Feature Select packages. 
 

 
 
 
 
 
 

  USOC Monthly Rate Installation Charge  
  

Feature Select 
- with Caller ID 
- without Caller ID 
 

 

 
 

C5PCX 
C5PBX 

 

 
 

$17.00 
17.00 

 
 
- 
- 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

(CR) 
(CR) 

FILED  
Missouri Public  

Service Commission 
JI-2010-0630 

CANCELLED 
January 7, 2011 
Missouri Public 

Service Commission 
JI-2011-0329
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44.20 FEATURE SELECT (cont'd) 
 

44.20.2 Rates and Charges 
 
The following charges will apply to the Feature Select packages. 
 

 
 
 
 
 

(CT) 

  USOC Monthly Rate Installation Charge  
  

Feature Select 
- with Caller ID 
- without Caller ID 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

C5PCX 
C5PBX 

 

 
 

$15.00 
15.00 

 
 
- 
- 

 

Issued:  March 23, 2007 Effective:  April 23, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 
May 1, 2010 

Missouri Public 
Service Commission 

JI-2010-0630 
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No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  Original Sheet 30 
of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.20 Feature Select (cont'd) 
 

44.20.2 Rates and Charges 
 

The following charges include the rates for local exchange service and will apply to the 
Feature Select packages. 

 
  USOC Monthly Rate Installation Charge 
 Feature Select 

- with Caller ID 
- without Caller ID 

 

 
C5PCX 
C5PBX 

 

 
$15.00 

15.00 
 

 
- 
- 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 30, 2004 Effective:  February 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
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April 23, 2007
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44.21 USELECTSM STANDARD 
 

uSelectSM Standard is obsolete except for existing customers at existing locations as of 
January 2, 2008. 
 
uSelectSM Standard is a package of EasyOptions® Services that is available to residence 
customers only.  It is offered in association with residence local exchange services unless 
specified otherwise. 

 
44.21.1 Description 

 
A. uSelectSM Standard is a group of four EasyOptions® Services consisting of Call Waiting and three 

additional EasyOptions® Services that the customer may choose as component services off the 
following Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM Standard is only available to residence customers where Caller ID is not available and 

where Call Waiting and at least three additional component services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. uSelectSM Standard may be included in other packages and bundles that are marketed under 
other names. 

 
E. uSelectSM Standard may be ordered on the customer’s main/primary line or any additional line. 
 
F. The uSelectSM Standard component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM Standard package 
price. 

 
 
 
 
 
 
 
 
 
 

 
 
 

(AT) 
(AT) 

 

Issued:  December 3, 2007 Effective:  January 2, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2013 
Missouri Public 

Service Commission 
JI-2013-0516



 P.S.C. Mo.- No. 35 
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of canceling this tariff.  
 

EASYOPTIONS® PACKAGES 
 

 44.21 USELECTSM STANDARD 
 

uSelectSM Standard is a package of EasyOptions® Services that is available to residence 
customers only.  It is offered in association with residence local exchange services unless 
specified otherwise. 

 
44.21.1 Description 

 
A. uSelectSM Standard is a group of four EasyOptions® Services consisting of Call Waiting and 

three additional EasyOptions® Services that the customer may choose as component services off 
the following Selection List: 

 
- Three-Way Calling 
- Call Forwarding 
- Call Return 
- Call Blocker 
- Auto Redial 
- Speed Calling 8 
- Distinctive Ring 

 
B. uSelectSM Standard is only available to residence customers where Caller ID is not available and 

where Call Waiting and at least three additional component services are available. 
 

C. The component services may be purchased individually at their standard tariff rates. 
 

D. uSelectSM Standard may be included in other packages and bundles that are marketed under 
other names. 

 
E. uSelectSM Standard may be ordered on the customer’s main/primary line or any additional line. 
 
F. The uSelectSM Standard component services may only be purchased as a monthly subscription.  

Pay-per-activation services and charges are not included in the uSelectSM Standard package 
price. 

 
 
 
 
 
 
 
 

 Issued:  September 30, 2005 Effective:  November 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
January 2, 2008 
Missouri Public 

Service Commission
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44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and will 
apply to the uSelectSM Standard package.  Additional Service Equipment Charges associated 
with local exchange service may apply. 

 

 

   Monthly Rate Installation Charge  
  USOC    
  

Charges (1) 
 

 
SM7FF 
PGO4Q 
 

 
 

$35.00 
 

 
$5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0290 

CANCELLED  
January 3, 2014  
Missouri Public  

Service Commission 
JI-2014-0282 
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44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and will 
apply to the uSelectSM Standard package.  Additional Service Equipment Charges associated 
with local exchange service may apply. 

 

 

   Monthly Rate Installation Charge  
  USOC    
  

Charges (1) 
 

 
SM7FF 
PGO4Q 
 

 
 

$29.18 
 

 
$5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 
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Missouri Public  

Service Commission 
JI-2012-0259 

CANCELLED 
January 3, 2013 
Missouri Public 
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JI-2013-0290
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44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and will 
apply to the uSelectSM Standard package.  Additional Service Equipment Charges associated 
with local exchange service may apply. 

 

 

   Monthly Rate Installation Charge  
  USOC    
  

Charges (1) 
 

 
SM7FF 
PGO4Q 
 

 
 

$26.18 
 

 
$5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(CR) 

FILED 
Missouri Public 

Service Commission 
JI-2011-0015 

 

CANCELED  
December 15, 2011 

Missouri Public  
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44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and will 
apply to the uSelectSM Standard package.  Additional Service Equipment Charges associated 
with local exchange service may apply. 

 

 

   Monthly Rate Installation Charge  
  USOC    
  

Charges (1) 
 

 
SM7FF 
PGO4Q 
 

 
 

$23.18 
 

 
$5.00 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 
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FILED 
Missouri Public 

Service Commission

CANCELLED 
July 9, 2010 

Missouri Public 
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JI-2011-0015
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44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and will 
apply to the uSelectSM Standard package.  Additional Service Equipment Charges associated 
with local exchange service may apply. 

 

 

   Monthly Rate Installation Charge  
  USOC    
  

Charges (1) 
 

 
SM7FF 
PGO4Q 
 

 
 

$22.18 
 

 
$5.00 

 

 
(CT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This package is obsolete as of January 2, 2008.  Customers who subscribed to the package prior to 

January 2, 2008 may retain the package at their current location only. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

Issued:  December 3, 2007 Effective:  January 2, 2008
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44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and will 
apply to the uSelectSM Standard package.  Additional Service Equipment Charges associated 
with local exchange service may apply. 

 

 

   Monthly Rate Installation Charge  
  USOC   (CT) 
  

Charges 
 

 
SM7FF 
PGO4Q 
 

 
 

$22.18 
 

 
$5.00(CR) 

 

 
(CT) 
(CT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  August 2, 2007 Effective:  September 1, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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Missouri Public 
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January 2, 2008 
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 44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and 
will apply to the uSelectSM Standard package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 
   Monthly Rate Installation Charge 
 USOC  PGO4Q SM7FF 
  

Charges 
 

 
 

 
$22.18 

 

 
$3.95 (CR) 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 2, 2005 Effective:  January 1, 2006 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
September 1, 2007 

Missouri Public 
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 44.21 USELECTSM STANDARD (cont'd) 
 

44.21.1 Description (cont’d) 
 

N. The EasyOptions® Nonrecurring Service and Equipment charges will apply when the customer 
initially subscribes to the package and must add one or more EasyOptions® Services to do so. 

 
O. The service interactions of the individual EasyOptions® Services in the package apply. 

 
P. These packages are only available to customers who subscribe to Flat Rate 1-Party exchange 

access line service. 
 

44.21.2 Rates and Charges 
 

The following charges include the monthly recurring rates for local exchange service and 
will apply to the uSelectSM Standard package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 
   Monthly Rate Installation Charge 
 USOC  PGO4Q SM7FF 
  

Charges 
 

 
 

 
$22.18 

 

 
$1.95 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  September 30, 2005 Effective:  November 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
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St. Louis, Missouri 
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44.22 SELECT FEATURE PACKAGE 

 
Select Feature Package is a collection of services that includes an exchange access line and the 
EasyOptions® Services listed below.  It is available to residence customers only.   
 
Select Feature Packages are obsolete except for existing customers at existing locations as of 
November 14, 2008. 
 

 
44.22.1 Description 

 
A. Residential customers who subscribe to Select Feature Package will receive a discounted rate on 

their total monthly recurring bill for Select Feature Package where the following EasyOptions® 
services are purchased as a monthly subscription only: 
 
• Calling Name and Number Delivery (Caller ID) 
• 3-Way Calling  
• Call Waiting 
• Call Waiting ID 
• Call Forwarding 
• Call Screening 
• Speed Dial 8 
• Auto Redial 
• Call Return 
• Priority Ringing 
• Selective Call forwarding 
 
Call Waiting and/or Call Waiting ID may be de-selected from Select Feature Package at the 
customer's option when the package is first ordered.  Either feature may be added back to the 
package at the customer’s request.  No adjustment is made to the package price when either or 
both of these features is included or not. 
 
Caller ID will not be included in Select Feature Package only if Caller ID is not available to the 
customer due to service availability in the customer’s serving Central Office.  Such customers will 
pay a reduced monthly rate for the package, which may be reflected as a credit on the 
customer’s bill. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(AT) 
(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0270

CANCELLED 
July 03, 2010 
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44.22 SELECT FEATURE PACKAGE 

 
Select Feature Package is a collection of services that includes an exchange access line and the 
EasyOptions® Services listed below.  It is available to residence customers only. 

 
44.22.1 Description 

 
A. Residential customers who subscribe to Select Feature Package will receive a discounted rate on 

their total monthly recurring bill for Select Feature Package where the following EasyOptions® 
services are purchased as a monthly subscription only: 
 
• Calling Name and Number Delivery (Caller ID) 
• 3-Way Calling  
• Call Waiting 
• Call Waiting ID 
• Call Forwarding 
• Call Screening 
• Speed Dial 8 
• Auto Redial 
• Call Return 
• Priority Ringing 
• Selective Call forwarding 
 
Call Waiting and/or Call Waiting ID may be de-selected from Select Feature Package at the 
customer's option when the package is first ordered.  Either feature may be added back to the 
package at the customer’s request.  No adjustment is made to the package price when either or 
both of these features is included or not. 
 
Caller ID will not be included in Select Feature Package only if Caller ID is not available to the 
customer due to service availability in the customer’s serving Central Office.  Such customers will 
pay a reduced monthly rate for the package, which may be reflected as a credit on the 
customer’s bill. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT)(CT)
(CT) 

Issued:  November 30, 2007 Effective:  December 1, 2007
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44.22 SELECT FEATURE PACKAGE  (cont'd) 
 

44.22.1 Description (cont’d) 
 
O. A nonrecurring charge will apply to the installation of Select Feature Package the first time a new 

or existing customer subscribes to the package.  Payment of the Select Feature Package 
Installation charge ensures that no subsequent nonrecurring charges will apply if the customer 
de-selects or re-selects one or more features for as long as the customer maintains Select 
Feature Package on that line.  If a customer disconnects Select Feature Package from a line, the 
Select Feature Package Installation charge would apply again to re-establish Select Feature 
Package on that line.  The Select Feature Package Installation charge is a line-level charge.  If 
the customer subscribes to Select Feature Package on any additional access line, the 
nonrecurring feature and package Installation charges will be assessed to each such line. 

 
P. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  November 17, 2006 Effective:  December 19, 2006
By CINDY BRINKLEY, President – Missouri 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(2) Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
 

 
SM7FF 
PGO36 
PGO36 

 

 
 

$35.00 
34.00(1) 

 
 
 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 Residential ADL Retention Offer - On July 27, 2008, a retail discount of $10.00 per 

month shall be established for residence customers who have more than one access 
line, call to disconnect an additional line, then decide to retain the additional line.  
Customers must already subscribe to or newly purchase Select Feature Package.  
Customers must keep the required services for 30 days to receive the benefit of this 
offer.  On or after January 1, 2009, the customer may qualify for this offer by maintaining 
their existing Select Feature Package or newly purchase Complete Choice® Enhanced.  
Applicable nonrecurring installation charges associated with feature installation and 
package installation will also be waived.  The customer’s bill will be credited each month 
that the line and package are retained.  If the customer disconnects the additional line, 
the package, or the additional line and package before the next bill period date in which 
a credit is due, any further discounts will cease.  If the customer moves from their 
current location, any further discounts will cease.  This discount is available on a 
maximum of one additional line and cannot be combined with any other access line 
retention offers that provide a monthly recurring discount. 

 
 
 
 
 
 
 
 

(1) The difference between this price and the Select Feature Package with Caller ID price may be 
reflected on the customer’s bill as a credit. No credit is given if the customer deselects Caller ID. 

(2) Residence customers with Lifeline Service will pay a package rate that reflects the difference 
between their monthly recurring Lifeline rate and the monthly recurring line rate for a basic 
exchange access line. 

 
 
 

 

(CR) 
(CR) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0429

CANCELLED 
April 3, 2014 

Missouri Public  
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(2) Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
 

 
SM7FF 
PGO36 
PGO36 

 

 
 

$33.00 
32.00(1) 

 
 
 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 Residential ADL Retention Offer - On July 27, 2008, a retail discount of $10.00 per 

month shall be established for residence customers who have more than one access 
line, call to disconnect an additional line, then decide to retain the additional line.  
Customers must already subscribe to or newly purchase Select Feature Package.  
Customers must keep the required services for 30 days to receive the benefit of this 
offer.  On or after January 1, 2009, the customer may qualify for this offer by maintaining 
their existing Select Feature Package or newly purchase Complete Choice® Enhanced.  
Applicable nonrecurring installation charges associated with feature installation and 
package installation will also be waived.  The customer’s bill will be credited each month 
that the line and package are retained.  If the customer disconnects the additional line, 
the package, or the additional line and package before the next bill period date in which 
a credit is due, any further discounts will cease.  If the customer moves from their 
current location, any further discounts will cease.  This discount is available on a 
maximum of one additional line and cannot be combined with any other access line 
retention offers that provide a monthly recurring discount. 

 
 
 
 
 
 
 
 

(1) The difference between this price and the Select Feature Package with Caller ID price may be 
reflected on the customer’s bill as a credit. No credit is given if the customer deselects Caller ID. 

(2) Residence customers with Lifeline Service will pay a package rate that reflects the difference 
between their monthly recurring Lifeline rate and the monthly recurring line rate for a basic 
exchange access line. 

 
 
 

 

(AT) 

(AT) 
(AT) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(2) Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
 

 
SM7FF 
PGO36 
PGO36 

 

 
 

$33.00 
32.00(1) 

 
 
 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 27, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  On or after January 1, 2009, 
the customer may qualify for this offer by maintaining their existing Select Feature 
Package or newly purchase Complete Choice® Enhanced.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount is available on a maximum of one additional 
line and cannot be combined with any other access line retention offers that provide a 
monthly recurring discount. 

 
 
 
 
 
 
 
 
 

(1) The difference between this price and the Select Feature Package with Caller ID price may be 
reflected on the customer’s bill as a credit. No credit is given if the customer deselects Caller ID. 

(2) Residence customers with Lifeline Service will pay a package rate that reflects the difference 
between their monthly recurring Lifeline rate and the monthly recurring line rate for a basic 
exchange access line. 

 
 
 

 

(RT) 
(RT) 

(AT) 
(AT) 
(AT) 

(AT) 

Filed 
Missouri Public 

Service Commission 
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October 1, 2012 
Missouri Public 
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EASYOPTIONS® PACKAGES 

 

 
44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$33.00 
32.00(1) 
26.00 
25.00(1) 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 27, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  On or after January 1, 2009, 
the customer may qualify for this offer by maintaining their existing Select Feature 
Package or newly purchase Complete Choice® Enhanced.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount is available on a maximum of one additional 
line and cannot be combined with any other access line retention offers that provide a 
monthly recurring discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. No credit is givenif the customer deselects Caller ID. 

 
 
 

 

(CR) 
(CR) 
(CR) 
(CR) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$32.00 
31.00(1) 
25.00 
24.00(1) 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 27, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  On or after January 1, 2009, 
the customer may qualify for this offer by maintaining their existing Select Feature 
Package or newly purchase Complete Choice® Enhanced.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount is available on a maximum of one additional 
line and cannot be combined with any other access line retention offers that provide a 
monthly recurring discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. No credit is givenif the customer deselects Caller ID. 

 
 
 

 
(AT) 

(CR) 
(CR) 
(CR) 
(CR) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$30.00 
29.00(1) 
23.00 
22.00(1) 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 27, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  On or after January 1, 2009, 
the customer may qualify for this offer by maintaining their existing Select Feature 
Package or newly purchase Complete Choice® Enhanced.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount is available on a maximum of one additional 
line and cannot be combined with any other access line retention offers that provide a 
monthly recurring discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. No credit is givenif the customer deselects Caller ID. 

 
 
 

 
(AT) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$30.00 
29.00(1) 
23.00 
22.00(1) 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 27, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  On or after January 1, 2009, 
the customer may qualify for this offer by maintaining their existing Select Feature 
Package or newly purchase Complete Choice® Enhanced.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount is available on a maximum of one additional 
line and cannot be combined with any other access line retention offers that provide a 
monthly recurring discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. 

 
 
 

 

(CR) 
(CR) 
(CR) 
(CR) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge  
Select Feature Package 
 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$28.00 
27.00(1) 
21.00 
20.00(1) 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 27, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  On or after January 1, 2009, 
the customer may qualify for this offer by maintaining their existing Select Feature 
Package or newly purchase Complete Choice® Enhanced.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount is available on a maximum of one additional 
line and cannot be combined with any other access line retention offers that provide a 
monthly recurring discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. 

 
 
 

 

(AT) 
(AT) 
(AT) 

(AT) 
(AT) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge    
Select Feature Package 
 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$28.00 
27.00(1) 
21.00 
20.00(1) 

 
$5.00 

 

  
44.22.3 Additional Discounts 

 
 On July 25, 2008, a retail discount of $10.00 per month shall be established for 

residence customers who have more than one access line, call to disconnect an 
additional line, then decide to retain the additional line.  Customers must already 
subscribe to or newly purchase Select Feature Package.  Applicable nonrecurring 
installation charges associated with feature installation and package installation will also 
be waived.  The customer’s bill will be credited each month that the line and package 
are retained.  If the customer disconnects the additional line, the package, or the 
additional line and package before the next bill period date in which a credit is due, any 
further discounts will cease.  If the customer moves from their current location, any 
further discounts will cease.  This discount cannot be combined with any other access 
line retention offers that provide a monthly recurring discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. 

 
 
 
(AT) 

(AT) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 

 
44.22.2 Rates and Charges 

 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 

 USOC Monthly Rate Installation Charge  
 
Select Feature Package 
- with basic access line 

- without Caller ID 
- with Lifeline 

- without Caller ID 

 
SM7FF 
PGO36 
PGO36 
PGO36 
PGO36 

 
 

$28.00 
27.00(1) 
21.00 
20.00(1) 

 
$5.00 

 
 
 

(AT) 
 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The difference between this price and the Select Feature Package with Caller ID price may be 

reflected on the customer’s bill as a credit. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 
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44.22 SELECT FEATURE PACKAGE (cont'd) 
 

44.22.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 

 
 

(RT) 
 

  Monthly Rate Installation Charge  
 USOC   (CT) 
 

Select Feature Package 
- with basic access line 
- with Lifeline 

 

 
SM7FF 
PGO36 
PGO36 

 

 
 

$28.00 
21.00 

 

 
$5.00(CR) 

 
(CT) 

 
(CT) 
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44.22 SELECT FEATURE PACKAGE  (cont'd) 
 

44.22.1 Description (cont’d) 
 

44.22.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Select Feature Package.  Additional Service Equipment Charges 
associated with local exchange service may apply. 

 
 

 

  Monthly Rate Installation Charge  
 USOC: PGO36 SM7FF  
 

Select Feature Package 
- with basic access line 
- with Lifeline 

 

  
 

$28.00 
21.00 

 

 
$3.95 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  November 17, 2006 Effective:  December 19, 2006
By CINDY BRINKLEY, President – Missouri 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 

 
SM7FF 
PGOC3 

 
 

$26.00 

 
$5.00 

 
44.23.25 Offers  

 
Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, and 
transfer their existing service or establish new service at a new service address. Eligible 
customers will receive redemption instructions for a $50.00 reward when they transfer, or 
newly purchase, an access line with Complete Choice Basic or Complete Choice Enhanced 
at the new address. The customer can only qualify once per move. The offer may not be 
combined with any other acquisition offer or any offers that include the Complete Choice 
Basic or Complete Choice Enhanced package.  The required services must be retained for a 
minimum of 30 days and at the time of processing the reward.  This offer is available through 
November 1, 2010.  
 
 

 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 

(CR) 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 

 
SM7FF 
PGOC3 

 
 

$24.00 

 
$5.00 

 
44.23.25 Offers  

 
Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, and 
transfer their existing service or establish new service at a new service address. Eligible 
customers will receive redemption instructions for a $50.00 reward when they transfer, or 
newly purchase, an access line with Complete Choice Basic or Complete Choice Enhanced 
at the new address. The customer can only qualify once per move. The offer may not be 
combined with any other acquisition offer or any offers that include the Complete Choice 
Basic or Complete Choice Enhanced package.  The required services must be retained for a 
minimum of 30 days and at the time of processing the reward.  This offer is available through 
November 1, 2010.  
 
 

 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 

(CR) 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 

 
SM7FF 
PGOC3 

 
 

$23.00 

 
$5.00 

 
44.23.25 Offers  

 
Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, and 
transfer their existing service or establish new service at a new service address. Eligible 
customers will receive redemption instructions for a $50.00 reward when they transfer, or 
newly purchase, an access line with Complete Choice Basic or Complete Choice Enhanced 
at the new address. The customer can only qualify once per move. The offer may not be 
combined with any other acquisition offer or any offers that include the Complete Choice 
Basic or Complete Choice Enhanced package.  The required services must be retained for a 
minimum of 30 days and at the time of processing the reward.  This offer is available through 
November 1, 2010.  
 
 

 
 
 
{1} Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 

(AT) 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 

 
SM7FF 
PGOC3 

 
 

$23.00 

 
$5.00 

 
44.23.25 Offers  

 
Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, and 
transfer their existing service or establish new service at a new service address. Eligible 
customers will receive redemption instructions for a $50.00 reward when they transfer, or 
newly purchase, an access line with Complete Choice Basic or Complete Choice Enhanced 
at the new address. The customer can only qualify once per move. The offer may not be 
combined with any other acquisition offer or any offers that include the Complete Choice 
Basic or Complete Choice Enhanced package.  The required services must be retained for a 
minimum of 30 days and at the time of processing the reward.    
 
 

 
 
 
{1} Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 

 
SM7FF 
PGOC3 

 
 

$23.00 

 
$5.00 

 
44.23.25 Offers  

 
Residential Movers Reward  
The offer is available to existing or new customers who respond to a marketing offer, are 
moving, and transfer their existing service or establish new service at a new service address. 
Eligible customers will receive redemption instructions for a $50.00 reward card when they 
transfer, or newly purchase, Complete Choice Basic or Complete Choice Enhanced at the 
new address. The maximum benefit under this offer is $50 and the customer can qualify one 
time only for this offer. The offer may not be combined with any other acquisition offer or any 
offers that include the Complete Choice Basic or Complete Choice Enhanced package.  
 
 

 
 
 
{1} Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 
 

 

 
SM7FF 
PGOC3 

 
 

 

 
 

$23.00 

 
$5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 
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44.23 COMPLETE CHOICE® BASIC  (cont'd) 
 

44.23.1 Description (cont'd) 
 

L. A nonrecurring charge will apply to the installation of Complete Choice Basic the first time a 
new or existing customer subscribes to the package, except that the nonrecurring Complete 
Choice Basic installation charge will not apply to existing customers who convert to Complete 
Choice Basic from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6,  uSelectSM 
Standard, Select FeatureSM Package or Complete Choice® Enhanced.  Payment of the 
Complete Choice Basic Installation charge ensures that no subsequent nonrecurring charges 
will apply if the customer de-selects or re-selects one or more features for as long as the 
customer maintains Complete Choice Basic on that line.  If a customer disconnects Complete 
Choice Basic from a line, the Complete Choice Basic Installation charge would apply again to 
re-establish Complete Choice Basic on that line.  The Complete Choice Basic Installation 
charge is a line-level charge.  If the customer subscribes to Complete Choice Basic on any 
additional access line, the nonrecurring feature and package Installation charges will be 
assessed to each such line.   

 
M. Standard non-recurring charges associated with ordering and/or installing the access line may 

apply. 
 

44.23.2 Rates and Charges 
 
The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice Basic.  Additional Service Equipment Charges 
associated with local exchange service may apply. 
 

 USOC Monthly Rate (1) Installation Charge, 
per line 

 
Complete Choice® Basic 

 - with basic access line 
 

 

 
SM7FF 
PGOC3 

 
 

 

 
 

$21.00 

 
$5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} Residence customers with Lifeline Service will pay a package rate that reflects the difference between their 

monthly recurring Lifeline rate and the monthly recurring line rate for a basic exchange access line. 
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE 

 
Complete Choice Enhanced is a collection of services that includes an exchange access line and 
the EasyOptions® Services listed below.  It is available to residence customers only. 

 
44.24.1 Description 

 
A. Residential customers who subscribe to Complete Choice Enhanced will receive a discounted 

rate on their total monthly recurring bill for Complete Choice Enhanced where the following 
EasyOptions® services are purchased as a monthly subscription only: 
 
• Calling Name and Number Delivery (Caller ID) 
• 3-Way Calling  
• Call Waiting 
• Call Waiting ID 
• Call Forwarding 
• Call Screening 
• Speed Dial 8 
• Call Return 
• Priority Ringing 
• Selective Call forwarding 
• Call Forwarding-Busy Line/Don’t Answer & Star Code Access to Voice Mail 
 
Call Waiting and/or Call Waiting ID may be de-selected from Complete Choice Enhanced at the 
customer's option when the package is first ordered.  Either feature may be added back to the 
package at the customer’s request.  No adjustment is made to the package price when either or 
both of these features is included or not. 
 
Caller ID will not be included in Complete Choice Enhanced only if Caller ID is not available to the 
customer due to service availability in the customer’s serving Central Office.  Such customers will 
pay a reduced monthly rate for the package, which may be reflected as a credit on the 
customer’s bill. 

 
 The customer may subscribe to Privacy Manager and no adjustment is made to the package 

price.  Nonrecurring installation charges do not apply if Privacy Manager is subscribed to with the 
package or later cancelled. 

 
 Call Forwarding-Busy Line/Don’t Answer (with Star Code Access to Voice Mail) may be de-

selected and no adjustment will be made to the package price.  Nonrecurring installation charges 
do not apply these services are de-selected or re-selected after the original package subscription. 
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44.24 COMPLETE CHOICE® ENHANCED  PACKAGE(cont'd) 
 

44.24.1 Description (cont'd) 
  
L. Complete Choice Enhanced may be included in other packages and bundles that are marketed 

under other names.   
 
M. Complete Choice Enhanced may be ordered on one or more access lines. 
 
N. Complete Choice Enhanced is only available with flat rate 1-Party exchange access line service. 

 
O. A nonrecurring charge will apply to the installation of Complete Choice Enhanced the first time a new 

or existing customer subscribes to the package, except that the nonrecurring Complete Choice 
Enhanced installation charge will not apply to existing customers who convert to Complete Choice 
Enhanced from uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6 or uSelectSM Standard or 
Select Feature Package or Complete Choice® Basic.  Payment of the Complete Choice Enhanced 
Installation charge ensures that no subsequent nonrecurring charges will apply if the customer de-
selects or re-selects one or more features for as long as the customer maintains Complete Choice 
Enhanced on that line.  If a customer disconnects Complete Choice Enhanced from a line, the 
Complete Choice Enhanced Installation charge would apply again to re-establish Complete Choice 
Enhanced on that line.  The Complete Choice Enhanced Installation charge is a line-level charge.  If 
the customer subscribes to Complete Choice Enhanced on any additional access line, the 
nonrecurring feature and package Installation charges will be assessed to each such line.   

 
P. Standard non-recurring charges associated with ordering and/or installing the access line may apply. 

 
Q. Beginning January 1, 2009, a discount of $10.00 per month per account shall be established for  

residence customers who have more than one access line, call to disconnect the additional line, then 
decide to retain the additional line. Customers must already subscribe to or newly purchase Complete 
Choice® Enhanced. Applicable nonrecurring installation charges associated with feature installation 
and package installation will also be waived if the package is purchased. The customer’s bill will be 
credited each month that the additional line and package are retained. If the customer disconnects 
the additional line or the package before the next bill period date in which a credit is due, any further 
discounts will cease. If the customer moves from their current location, any further discounts will 
cease. This discount is available on a maximum of one additional line and cannot be combined with 
any other access line retention offers that provide a monthly recurring discount. 
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44.24 COMPLETE CHOICE® ENHANCED  PACKAGE(cont'd) 
 

44.24.1 Description (cont'd) 
  
L. Complete Choice Enhanced may be included in other packages and bundles that are marketed under 

other names.   
 
M. Complete Choice Enhanced may be ordered one or more access lines.   
 
N. Complete Choice Enhanced is only available with flat rate 1-Party exchange access line service. 

 
O. A nonrecurring charge will apply to the installation of Complete Choice Enhanced the first time a new or 

existing customer subscribes to the package, except that the nonrecurring Complete Choice Enhanced 
installation charge will not apply to existing customers who convert to Complete Choice Enhanced from 
uSelectSM3, 2-line uSelectSM3, uSelectSM6, 2-line uSelectSM6 or uSelectSM Standard or Select Feature 
Package or Complete Choice® Basic.  Payment of the Complete Choice Enhanced Installation charge 
ensures that no subsequent nonrecurring charges will apply if the customer de-selects or re-selects one 
or more features for as long as the customer maintains Complete Choice Enhanced on that line.  If a 
customer disconnects Complete Choice Enhanced from a line, the Complete Choice Enhanced 
Installation charge would apply again to re-establish Complete Choice Enhanced on that line.  The 
Complete Choice Enhanced Installation charge is a line-level charge.  If the customer subscribes to 
Complete Choice Enhanced on any additional access line, the nonrecurring feature and package 
Installation charges will be assessed to each such line.   

 
P. Standard non-recurring charges associated with ordering and/or installing the access line may apply. 
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(2) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

 

 
SM7FF 
PGOC4 

 

 
 

$30.00 
 
 

 
$5.00 

 

 
 
  44.24.25   Offers  
 

Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, 
and transfer their existing service or establish new service at a new service address. 
Eligible customers will receive redemption instructions for a $50.00 reward when they 
transfer, or newly purchase, an access line with Complete Choice Basic or Complete 
Choice Enhanced at the new address. The customer can only qualify once per move.  
The offer may not be combined with any other acquisition offer or any offers that 
include the Complete Choice Basic or Complete Choice Enhanced package.  The 
required services must be retained for a minimum of 30 days and at the time of 
processing the reward.  This offer is available through November 1, 2010.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

(2) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(2) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

 

 
SM7FF 
PGOC4 

 

 
 

$28.00 
 
 

 
$5.00 

 

 
 
  44.24.25   Offers  
 

Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, 
and transfer their existing service or establish new service at a new service address. 
Eligible customers will receive redemption instructions for a $50.00 reward when they 
transfer, or newly purchase, an access line with Complete Choice Basic or Complete 
Choice Enhanced at the new address. The customer can only qualify once per move.  
The offer may not be combined with any other acquisition offer or any offers that 
include the Complete Choice Basic or Complete Choice Enhanced package.  The 
required services must be retained for a minimum of 30 days and at the time of 
processing the reward.  This offer is available through November 1, 2010.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

(2) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)  
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(2) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

 

 
SM7FF 
PGOC4 

 

 
 

$26.00 
 
 

 
$5.00 

 

 
 
  44.24.25   Offers  
 

Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, 
and transfer their existing service or establish new service at a new service address. 
Eligible customers will receive redemption instructions for a $50.00 reward when they 
transfer, or newly purchase, an access line with Complete Choice Basic or Complete 
Choice Enhanced at the new address. The customer can only qualify once per move.  
The offer may not be combined with any other acquisition offer or any offers that 
include the Complete Choice Basic or Complete Choice Enhanced package.  The 
required services must be retained for a minimum of 30 days and at the time of 
processing the reward.  This offer is available through November 1, 2010.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

(2) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)  
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(2) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

 

 
SM7FF 
PGOC4 

 

 
 

$26.00 
 
 

 
$5.00 

 

 
 
  44.24.25   Offers  
 

Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, 
and transfer their existing service or establish new service at a new service address. 
Eligible customers will receive redemption instructions for a $50.00 reward when they 
transfer, or newly purchase, an access line with Complete Choice Basic or Complete 
Choice Enhanced at the new address. The customer can only qualify once per move.  
The offer may not be combined with any other acquisition offer or any offers that 
include the Complete Choice Basic or Complete Choice Enhanced package.  The 
required services must be retained for a minimum of 30 days and at the time of 
processing the reward.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

(2) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)  
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(2) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

 

 
SM7FF 
PGOC4 

 

 
 

$26.00 
 
 

 
$5.00 

 

 
 
  44.24.25   Offers  
 

Residential Movers Reward  
The offer is available to customers who respond to a marketing offer, are moving, 
and transfer their existing service or establish new service at a new service address. 
Eligible customers will receive redemption instructions for a $50.00 reward when they 
transfer, or newly purchase, an access line with Complete Choice Basic or Complete 
Choice Enhanced at the new address. The customer can only qualify once per move.  
The offer may not be combined with any other acquisition offer or any offers that 
include the Complete Choice Basic or Complete Choice Enhanced package.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

 

(2) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    

 

 

(CT) 

(RT) 

(RT) 

(CT) 
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)  
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(3) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

- without Caller ID 
 

 
SM7FF 
PGOC4 
PGOC4 

 

 
 

$26.00 
25.00(2) 

 

 
$5.00 

 

 
 
  44.24.25   Offers  
 

Residential Movers Reward  
The offer is available to existing or new customers who respond to a marketing offer, 
are moving, and transfer their existing service or establish new service at a new 
service address. Eligible customers will receive redemption instructions for a $50.00 
reward card when they transfer, or newly purchase, Complete Choice Basic or 
Complete Choice Enhanced at the new address. The maximum benefit under this 
offer is $50 and the customer can qualify one time only for this offer. The offer may 
not be combined with any other acquisition offer or any offers that include the 
Complete Choice Basic or Complete Choice Enhanced package.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

(2) The difference between this price and the Complete Choice® Enhanced with Caller ID price may be 
reflected on the customer’s bill as a credit. 

(3) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    

 
 
 
 

 

(AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2010-0435 

CANCELLED 
July 03, 2010 

Missouri Public 
Service Commission 

JI-2011-0007 
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)  
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1)(3) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

- without Caller ID 
 

 
SM7FF 
PGOC4 
PGOC4 

 

 
 

$26.00 
25.00(2) 

 

 
$5.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 

(2) The difference between this price and the Complete Choice® Enhanced with Caller ID price may be 
reflected on the customer’s bill as a credit. 

(3) Residence customers who subscribe to Complete Choice® Enhanced and one of the following 
services; AT&T Unlimited Nationwide Calling Advantage 1, 2, 3 or 4, will receive a credit for Optional 
Metropolitan Calling Area (MCA) service rates.    

 

 

(AT) 

(AT) 
(AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2009-0467

CANCELLED 
February 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0435
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44.24 COMPLETE CHOICE® ENHANCED PACKAGE  (cont'd)  
 

44.24.2 Rates and Charges 
 

The following discounted charges include the monthly recurring rates for local exchange 
service and will apply to Complete Choice® Enhanced.  Additional Service Equipment 
Charges associated with local exchange service may apply. 

 

 

 USOC Monthly Rate(1) Installation Charge, 
per line 

 

 
Complete Choice ® Enhanced 
- with basic access line 

- without Caller ID 
 

 
SM7FF 
PGOC4 
PGOC4 

 

 
 

$26.00 
25.00(2) 

 

 
$5.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Residence customers with Lifeline Service will pay a package rate that reflects the difference 

between their monthly recurring line rate and the monthly recurring line rate for a basic access line. 
 
(2) The difference between this price and the Complete Choice® Enhanced with Caller ID price may be 

reflected on the customer’s bill as a credit. 
 

 

 
 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 2, 2009 
Missouri Public 

Service Commission 
JI-2009-0467

































 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 44 
except for the purpose  APPENDIX 
of canceling this tariff. 1st Revised Sheet 11 
 Replacing Original Sheet 11 
 

EASYOPTIONS® PACKAGES 
 

PROMOTIONS (cont’d) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

44. This promotion offers residential customers who subscribe to an access line and the uSelectSM3 
package, a waiver of the monthly recurring charges for the access line and the uSelectSM3 package 
for two consecutive bill cycles.  In addition, the customer will receive a waiver of the nonrecurring 
feature installation charges to add features in order to subscribe to the uSelectSM3. 
 
Eligible customers are as follows: 
 
• The customer must currently have their network access service with another carrier and now 

wish to establish network access service with the Company. 
• The customer must respond to Company-issued marketing material, a Company-initiated 

marketing contact or an offer made during a customer–initiated call to the Company. 
• This offer is not available to customers who purchase Call Forwarding-Busy Line/Don’t 

Answer on the same access line. 
• The customer must retain the access line and required package for two consecutive billing 

cycles in order to receive the full benefit of this offer. 
• Customers who discontinue their access line or the uSelectSM3 package before the second bill 

period will not be charged back the discount already received. 
• Customers subscribing to 2-Line uSelectSM3 are not eligible for this offer. 
• This offer is not combinable with any other Win/Winback uSelectSM promotion, the 

win/winback residence access line $40.00 credit promotion or the win/winback Privacy 
Manager six-month free promotion. 

• The customer is required to pay the $1.95 Installation Charge for the uSelectSM3 package. 
 
This promotion will run from April 1, 2005 through July 1, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
® Registered Trademark of Southwestern Bell Telephone, L.P. 
SM Service Mark of Southwestern Bell Telephone, L.P. 
 

 Issued:  June 21, 2005 Effective:  July 1, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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EASYOPTIONS® PACKAGES 
 

PROMOTIONS (CONT'D) 
 

 46. This promotion offers eligible residential customers who subscribe to the uSelectSM3 package a 
$5.00 monthly bill credit for twelve (12) consecutive months after subscribing to the package. 

 
Eligible customers are those residence customers who 1) have their current service with another 
carrier and now wish to establish their service with the Company, and 2) during the promotional 
period, respond to Company-issued marketing material, a Company-initiated marketing contact or 
an offer made during a customer-initiated call to the Company.  Customers who purchase Call 
Forwarding-Busy Line/Don’t Answer on the same access line are not eligible for this offer. 

 
Eligible customers must retain the package on each bill period date for the twelve consecutive bill 
periods in order to receive the full benefit of this offer.   If the customer disconnects the package 
before the twelfth consecutive bill period date, all remaining bill credits will be canceled. 

 
Customers receiving bill credits from this uSelectSM3 offer will be eligible to continue to receive 
any remaining bill credits for this offer if they upgrade to the 2-Line uSelectSM3, uSelectSM6, or 2-
Line uSelectSM6 package. 
 
This promotional offer may be combined with one of the following offers, but not both: 
- win/winback $3.00 bill credit for 12 months (Local Exchange Tariff, Appendix, Sheet 4), 
- win/winback $20.00 bill credit for 2 months (Local Exchange Tariff, Appendix, Sheet 3). 

 
This promotion will run from August 16, 2005 through November 15, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 5, 2005 Effective:  August 15, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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EASYOPTIONS® PACKAGES 

PROMOTIONS (CONT'D) 

 

 
47. This promotion offers eligible residential customers who subscribe to the uSelectSM3 package a $5.00 

monthly bill credit for twelve (12) consecutive months after subscribing to the package.  The 
nonrecurring uSelect installation charge will also be waived. 
 
Eligible customers are those residence customers who 1) have their current service with another 
carrier and now wish to establish their service with the Company, and 2) during the promotional 
period, respond to Company-issued marketing material, a Company-initiated marketing contact or an 
offer made during a customer-initiated call to the Company.  This offer is not available to customers 
who have local service with an affiliate of the Company. 
 
Eligible customers must retain the package on each bill period date for the twelve consecutive bill 
periods in order to receive the full benefit of this offer.  If the customer disconnects the package 
before the twelfth consecutive bill period date, all remaining bill credits will be canceled. 
 
Customers receiving bill credits from this uSelectSM3 offer will be eligible to continue to receive any 
remaining bill credits for this offer if they upgrade to the 2-Line uSelectSM3, uSelectSM6, or 2-Line 
uSelectSM6 package. 
 
This promotion will be extended from July 1, 2006 through December 31, 2006. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 

Issued:  June 21, 2006 Effective:  July 1, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

January 1, 2006
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EASYOPTIONS® PACKAGES 
 

PROMOTIONS (CONT'D) 
 

 
 
 
 
 
 
 
 
(RT) 
(RT) 
 
 
 
 
 
 
 
 
 
(CT) 

47. This promotion offers eligible residential customers who subscribe to the uSelectSM3 package a 
$5.00 monthly bill credit for twelve (12) consecutive months after subscribing to the package.  The 
nonrecurring uSelect installation charge will also be waived. 
 
Eligible customers are those residence customers who 1) have their current service with another 
carrier and now wish to establish their service with the Company, and 2) during the promotional 
period, respond to Company-issued marketing material, a Company-initiated marketing contact or 
an offer made during a customer-initiated call to the Company.  This offer is not available to 
customers who have local service with an affiliate of the Company. 
 
Eligible customers must retain the package on each bill period date for the twelve consecutive bill 
periods in order to receive the full benefit of this offer.  If the customer disconnects the package 
before the twelfth consecutive bill period date, all remaining bill credits will be canceled. 
 
Customers receiving bill credits from this uSelectSM3 offer will be eligible to continue to receive 
any remaining bill credits for this offer if they upgrade to the 2-Line uSelectSM3, uSelectSM6, or 
2-Line uSelectSM6 package. 
 
This promotion will be extended from April 1, 2006 through June 30, 2006. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 22, 2006 Effective:  April 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

July 1, 2006
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EASYOPTIONS® PACKAGES 
 

PROMOTIONS (CONT'D) 
 

 47. This promotion offers eligible residential customers who subscribe to the uSelectSM3 package a 
$5.00 monthly bill credit for twelve (12) consecutive months after subscribing to the package.  The 
nonrecurring uSelect installation charge will also be waived. 

 
Eligible customers are those residence customers who 1) have their current service with another 
carrier and now wish to establish their service with the Company, and 2) during the promotional 
period, respond to Company-issued marketing material, a Company-initiated marketing contact or 
an offer made during a customer-initiated call to the Company.  This offer is not available to 
customers who have local service with an affiliate of the Company.  Customers who purchase Call 
Forwarding-Busy Line/Don’t Answer on the same access line are not eligible for this offer. 

 
Eligible customers must retain the package on each bill period date for the twelve consecutive bill 
periods in order to receive the full benefit of this offer.  If the customer disconnects the package 
before the twelfth consecutive bill period date, all remaining bill credits will be canceled. 

 
Customers receiving bill credits from this uSelectSM3 offer will be eligible to continue to receive 
any remaining bill credits for this offer if they upgrade to the 2-Line uSelectSM3, uSelectSM6, or 
2-Line uSelectSM6 package. 

 
This promotion will run from January 1, 2006 through March 31, 2006. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 22, 2005 Effective:  January 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 
 

April 1, 2006
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EASYOPTIONS® PACKAGES 

PROMOTIONS (CONT'D) 

 

 
49. This promotion offers eligible residential customers who subscribe to uSelect3 or uSelect Standard 

Packages a $1.62 monthly bill credit until December 31, 2007.  During the promotional period, eligible 
residence customers may subscribe to uSelect Standard package regardless of the availability of 
Caller ID Service in their serving central office.  The nonrecurring uSelect package installation charge 
and EasyOptions services installation charges will also be waived. 
 
Eligible customers are those residence customers who have their current service with another carrier,
including any affiliate of the Company, and now establish their service with the Company. 
 
Eligible customers must retain the package on each bill period in order to receive the full benefit of 
this offer.  If the customer disconnects the package, all remaining bill credits will be canceled. 
 
This promotion can be combined with the nonrecurring charge waiver offer to the eligible customers 
listed above; however it cannot be combined with any other promotional offers made available to 
these customers. 
 
This promotion will be available from June 11, 2007 through August 31, 2007. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  June 1, 2007 Effective:  June 11, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 

September 1, 2007 
Missouri Public 

Service Commission
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EASYOPTIONS® PACKAGES 

PROMOTIONS (CONT'D) 

 

 
50. This promotion offers eligible residential customers who subscribe to Select Feature Package a $2.44 

monthly bill credit until December 31, 2007.  The nonrecurring Select Feature Package installation 
charge and EasyOptions services installation charges will also be waived. 
 
Eligible customers are those residence customers who have their current service with another carrier, 
including any affiliate of the Company, and now establish their service with the Company. 
 
Eligible customers must retain the package on each bill period in order to receive the full benefit of 
this offer.  If the customer disconnects the package, all remaining bill credits will be canceled. 
 
This promotion can be combined with other nonrecurring waivers offered to the eligible customers 
listed above; however it cannot be combined with any other promotional offers. 
 
This promotion will be available from June 11, 2007 through August 31, 2007. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  June 1, 2007 Effective:  June 11, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 

September 1, 2007 
Missouri Public 

Service Commission
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EASYOPTIONS® PACKAGES 

PROMOTIONS (CONT'D) 

 

 
51. This promotion offers eligible residence customers who subscribe to the 2-Line uSelect3 package a 

$3.13 monthly bill credit until December 31, 2007.  During the promotional period, eligible residence 
customers also will receive a waiver of the nonrecurring package installation charge associated with 
2-line uSelect3 and any applicable EasyOptions services installation charges. 
 
Eligible customers are those residence customers who have their current service with another carrier, 
including any affiliate of the Company, and now establish their service with the Company. 
 
Eligible customers must retain the package throughout each bill period in order to receive the full 
benefit of this offer.  If the customer disconnects the package, all remaining bill credits will be 
canceled. 
 
This promotion can be combined with the nonrecurring charge waiver described in footnote 13 of 
Sheet 5.03 of the Local Exchange Tariff or the promotion described on Sheet 9 of Section 47 of the 
General Exchange Tariff Appendix; however it cannot be combined with any other promotional offers 
that would otherwise be available to these customers. 
 
This promotion will be available from July 16, 2007 through August 31, 2007. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  July 6, 2007 Effective:  July 16, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission
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EASYOPTIONS® PACKAGES 

PROMOTIONS (CONT'D) 

 

 
53. This promotion provides eligible residential customers with a coupon that may be redeemed 

for a fifty dollar ($50.00) gift check. 
 

Eligible customers are those residence customers who have at least one local exchange 
access line or equivalent (e.g. a wireless line in lieu of a wired line) with a carrier other than 
the Company at a service location that can be served by the Company.  Customers must 
reside in a Company local service area or customers must be moving from an AT&T local 
service area in a state and location where AT&T provides local exchange access service as 
an incumbent local exchange company.  Employees of the company and its affiliates are not 
eligible. 
 
Customers must: 1) subscribe to Select Feature Package, 2) return the coupon within 30 days, 
and 3) retain the required services (the Select Feature Package) for 30 days.  This offer may 
not be combined with other gift check or gift card offers offered in the Company's tariffs. 

 
This promotion will be available from April 1, 2008 through June 30, 2008. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  March 21, 2008 Effective:  April 1, 2008
By DAVID NICHOLS, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED 
July 1, 2008 

Missouri Public 
Service Commission




