FARBER TELEPHONE COMPANY
Changes in Washinegton That Mav mpact Your Telephone Service
October 2014
CUSTOMER NOTICE: Eifective December 01, 2014 Farber Telephone Company basic rates will
increase from $14.00 to $16.00 per month for residential service and from $16,00 to $17,00 for
business service, If you have any questions, please contact our customer service office at (573) 249-
98040,

The “Cniversal Service Fund”-a program overseen by the Federal Communications Commission
(FCC) and funded by telecommunications providers across the country-has been essential in
ensuring that rural consumers lke you (living in difficult to serve areas) have access to high-quality
networks and affordable services. But, new Federal regulations, and others under consideration, put
rural networks and services at risk, :

Lilse etectricity and telephone service, reliable, high-specd broadbaned is hecoming an essential part
of daily life for businesses and consumers, Access in critical commerce, civic participation, health
care, and education across the far reaches of rural America,

The new FCC rules, however, do not promaote these objectives. Although the FCC has stated its
intent to ensure that all of America has comparable access to the Internet, new FCC regulations will
reduce support for many smaller, locally-hased cooperatives and commercial felecom providers such
as ours. Among other things, under the new rules, owr company will face:

+« WE ARE BEING FORCED BY THE FCC WHAT RATES TO CHARGE
OUR CUSTOMERS,
e New limitations on our ability to recover investments made years ago;
¢ New rules that will be subject to changes every year, making it difficult for companies
to plan ahead in accordance with unknown regulatory requirements;
¢ Tederal requirements to increase consumer rates in order to qualify for full Universal
Service Fund support; and
¢ Reduced payments from other (often larger) earriers who use rural nefworks,
Even where carriers and rural consumers can adapt to these changes, however, the FCC is “
consitdering further rule changes that threaten to reduce the ability of rural carriers to recover their
costs. The additional changes now heing considered include;
+  Reducing the opportunity for returns on rural telecom investments and operations;
» Applying additional Iimitations on the ability to recover costs; and
*  Reducing Universal Service Fund support if a competitor serves even just a
small part of our serving area.

From the carliest days of telephone service, Congress has enforced policies that reguire affordable
access to reasonably comparable communications services throughout the Nation. The Universal
Service Fund is csseatial to falfilling this policy. But rather than sapporting true universatl service,
the new FCC rules now being considered promise better service to some Americans at the expense of
lesser service, and at higher cost, for others.

Help our company continue to provide you with the services you need at an affordable rate. Don’t
let the FCC keep our rural community on the slow side of a broadband digital divide. Don’t fet the
FCC adopt policies that will reguire rural consumers to pay higher rates for telephone service and
slower broadband, Contact your congressional representatives and urge them to support regulatory
action that ensures equal and affordable access to telephone service and hroadband of all
Americans, CALL YOUR REPRESENATIVES TO HELP MAKE SURE THAT THE NEW
RULES ARE IMPLEMENTED IN A MANNER THAT IS FAIR FOR ALL RURAL CONSUMERS
AND CONSISTANT WITH TRUE UNIVERSAL SERVICE, ASK YOUR REPRESENATIVES TO
TELL THE FCC TO STOP PRESSING FOR NEW RULES THAT WILL ONLY MAKE
MATTERS WORSE,
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