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OZARK TELEPHONE COMPANY       PSC Mo. No.  1 
1st Revised Title Sheet 1.1 

Cancels Original Title Sheet 1.1 
 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
_____________________________________________________________________ 

             
As of November 18, 2008, the following statutory and rule provisions no longer 
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008: 

 
A. Rules 
 
 4 CSR 240-3.550(4) and (5)(A) – Held Order Records, Quality of Service Reports 
 4 CSR 240-32.060 – Engineering and Maintenance 
 4 CSR 240-32.070 – Quality of Service 
 4 CSR 240-32.080 - Service Objectives and Surveillance Levels 
 4 CSR 240-33.040 (1-3) and (5-10) – Billing and Payments Standards  
 4 CSR 240-33.045 – Identification and Placement of Charges on Bills 
 
B.  Statutes 
 
 Section 392.280 RSMo – Accounting (depreciation/accounts) **    (N)  
 Section 392.290 RSMo – Issuance of Stocks, Bonds and Other Indebtedness 
 Section 392.300 RSMo –Transfer of Property 
 Section 392.310 RSMo – Approval of Issuance of Stocks, Bonds, or Other Indebtedness 
 Section 392.320 RSMo – Certificate of Approval for Dividends 
 Section 392.330 RSMo – Account for Disposition of Proceeds 
 Section 392.340 RSMo – Reorganization       

       
 

 
 
 
 
 
 
 
 
 
 
 
 
*See PSC Case No. IE-2009-0204. 
**Waived as of December 23, 2010; see Case No. IO-2011-0178.    (N) 
 
________________________________________________________________________ 
 
Issued: January 14, 2011     Effective: February 13, 2011 
 

W. Jay Mitchell, President 
Ozark Telephone Company 

P.O. 547 
Seneca, MO  64865 
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Issued: December 1, 2016                              W. Jay Mitchell                         Effective: December 2, 2016 

 Ozark Telephone Company 

 Seneca, MO  64865 

 

OZARK TELEPHONE COMPANY                                                                P.S.C. MO. NO. 1 

of Seneca, Missouri  Section 1 

3rd Revised Sheet No. 3 

  Cancels 2nd Revised Sheet No. 3 

 

 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 

        SECTION  SHEET 

-L- 

Late Payment Charge ................................................. 2   24 

Liability ...................................................................... 2   5 

Lifeline and Disabled Service .................................... 4   24  

Line Connection Charge ............................................ 5   2 

Local Exchange Service ............................................. 4   -- 

Local Exchange Service Offerings ............................ 4   19 

Local Exchange Access Line Monthly Rate Schedules 4   16 

Local Operator Service .............................................. 9   10 

 

-M- 

 

Maintenance and Repairs ........................................... 2   11 

Maintenance of Service Charge ................................. 5   10 

Mileage Charges – Intraexchange .............................. 7   37 

 

-N- 

 

-O- 

 

Obligation and Liability of the Company .................. 2   5 

Operator and Directory Services ................................ 8   -- 

Ownership and Use of Regulated Services ................ 2   7 

 

-P- 

 

Payment for Services and Facilities ........................... 2   10, 23 

Priority of Service ...................................................... 2   14 

Private Lines – Local ................................................. 7   40 

Private Lines – Interexchange .................................... 7   45 

Payphone Service ....................................................... 8   5 
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Issued:  October 29, 2021 Garrin Bott Effective:  December 1, 2021 
Ozark Telephone Company 

P.O. Box 547 
Seneca, MO  64865 

OZARK TELEPHONE COMPANY  PSC MO. NO. 1 
                    Section 2  

1st Revised Sheet No. 18 
Cancels Original Sheet No. 18 

 

GENERAL AND LOCAL EXCHANGE TARIFF 

 
RULES AND REGULATIONS 

 
 
K. Establishment and Maintenance of Credit (Cont’d) 
 
 1. Deposits and Guarantee of Payment 
  

The amount, terms and conditions relating to deposits and guarantees of 

payment are set forth on the Company’s website:  

https://sgobroadband.com/tariff/. 
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OZARK TELEPHONE COMPANY  PSC MO. NO. 1 
                    Section 2  

1st Revised Sheet No. 19 
Cancels Original Sheet No. 19 

 

GENERAL AND LOCAL EXCHANGE TARIFF 

 
RULES AND REGULATIONS 

 
Hold For Future Use 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(T) 
 
 
(D) 

          FILED
    Missouri Public
Service Commission
     JI-2022-0137

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
10

/3
1/

20
22

 - 
TN

-2
02

3-
01

40
 - 

YI
-2

02
3-

00
78



																	

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



 

Issued:  October 29, 2021 Garrin Bott Effective:  December 1, 2021 
Ozark Telephone Company 

P.O. Box 547 
Seneca, MO  64865 

OZARK TELEPHONE COMPANY  PSC MO. NO. 1 
                    Section 2  

3rd Revised Sheet No. 20 
Cancels 2nd Revised Sheet No. 20 

 

GENERAL AND LOCAL EXCHANGE TARIFF 

 
RULES AND REGULATIONS 

 
Hold For Future Use 
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Issued:  October 29, 2021 Garrin Bott Effective:  December 1, 2021 
Ozark Telephone Company 

P.O. Box 547 
Seneca, MO  64865 

OZARK TELEPHONE COMPANY  PSC MO. NO. 1 
                    Section 2  

1st Revised Sheet No. 23.1 
Cancels Original Sheet No. 23.1 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
RULES AND REGULATIONS 

 
N. Payment for Services and Facilities (Cont’d) 
 

4. Payment Fees 
 

a. Subscribers who pay for service by credit or debit card may be subject to 
an additional charge.  The rate, terms and conditions for such charge are 
set forth on the Company’s website:  https://sgobroadband.com/tariff/. 

 
5. Non-Sufficient Funds (NSF) or Returned Check Charge 

 
a. This charge applies whenever a check or other negotiable instrument is 

presented for payment of service or deposit and returned by the bank to 
the Company because of non-sufficient funds or any other valid reason.  
The charge is set forth on the Company’s website:  
https://sgobroadband.com/tariff/. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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Issued: November 27, 2018                   W. Jay Mitchell                                  Effective: January 1, 2019 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  

 

OZARK TELEPHONE COMPANY                                                         P.S.C. MO. NO. 1  
  Section 2 
  Original Sheet No. 23.1 
                                                                               

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
 
N. Payment for Services and Facilities (Cont’d) 
 

4. Subscribers may pay for service by Credit or Debit Card subject to the 

following Credit or Debit Card Payment Fees: 

  a. In-Person Credit or Debit Card Payment:  $3.00 

This Fee applies when subscribers make payment in person at the 

Company’s local business office. 

  b. Automatic/Ongoing Credit or Debit Card Authorization:  No Fee 

No Credit or Debit Card Payment Fee applies when subscribers 

have set up automatic/ongoing Credit or Debit Card authorization 

with the Company. 

  c. Online Credit or Debit Card Payment Fee:  $3.00 

This fee applies when a subscriber makes a Credit or Debit Card 

payment online through the Company’s website. 

  d. Telephone Credit or Debit Card Payment Fee:  $3.00 

This fee applies when a subscriber makes a Credit or Debit Card 

payment to the Company over the telephone. 

 

 

    

(T) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
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Issued:  October 29, 2021 Garrin Bott Effective:  December 1, 2021 
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OZARK TELEPHONE COMPANY  PSC MO. NO. 1 

                    Section 2  
3rd Revised Sheet No. 24 

Cancels 2nd Revised Sheet No. 24 
 

GENERAL AND LOCAL EXCHANGE TARIFF 

 
RULES AND REGULATIONS 

 
N. Payment for Services and Facilities (Cont’d) 

  
6. Late Payment Charge 

 
a. The rate, terms and conditions for any late payment charge are set forth 

on the Company’s website:  https://sgobroadband.com/tariff/. 
 

 7. When the service of a customer has been denied in accordance with the 
preceding paragraph, but the service has not been terminated or the order to 
remove the service has not been completed, if such service is restored, a restoral 
of service charge as quoted in this Tariff, will be made.  In addition to the restoral 
service charge, the customer will be required to pay, or make satisfactory 
arrangements to pay all service charges up to the time of restoral of service. 

 
 8. Subsequent to the completion of an order to terminate the service it may be 

reestablished only on the basis of a new service application. 
 
O. Construction, Installation and Maintenance Charges 
 
 1. General 
 
  a. Special charges in the form of installation charges, monthly charges, or 

both, are applied in addition to the usual service charges and monthly 
rates, when, because of the sporadic or occasional nature of the service 
or an unusual investment or expense, the revenue does not reasonably 
compensate the Company, for example: 

 
   1) The facilities are provided in remote or undeveloped sections 

outside the Base Rate Area, or if the facilities are provided on a 
temporary basis. 

 
   2) Conditions require the provision of special facilities or unusual 

methods of plant construction, installation, or maintenance. 
 
   3) The customer’s location requires the use of costly private right-of-

way. 
 

(T) 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
(T) 
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Issued: May 20, 2019                               W. Jay Mitchell                                         Effective: July 1, 2019 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  

 

OZARK TELEPHONE COMPANY                                                         P.S.C. MO. NO. 1  
  Section 2 
  2nd Revised Sheet No. 24 
                                                                              Cancels 1st Revised Sheet No. 24 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
N. Payment for Services and Facilities (Cont’d) 
 
 5. Late Payment Charge 
 
  a. A Late Payment Charge of $5.00 per month will be charged to 

customer accounts with an unpaid balance 21 or more days past 
due to compensate the Company for the additional administrative 
expense associated with these accounts. 

 
 6. When the service of a customer has been denied in accordance with the 

preceding paragraph, but the service has not been terminated or the order 
to remove the service has not been completed, if such service is restored, 
a restoral of service charge as quoted in this Tariff, will be made.  In 
addition to the restoral of service charge, the customer will be required to 
pay, or make satisfactory arrangements to pay all service charges up to 
the time of restoral of service. 

 
 7. Subsequent to the completion of an order to terminate the service it may 

be reestablished only on the basis of a new service application. 
 
O. Construction, Installation and Maintenance Charges 
 
 1. General 
 
  a. Special charges in the form of installation charges, monthly 

charges, or both, are applied in addition to the usual service 
charges and monthly rates, when, because of the sporadic or 
occasional nature of the service or an unusual investment or 
expense, the revenue does not reasonably compensate the 
Company, for example: 

 
   1) The facilities are provided in remote or undeveloped sections 

outside the Base Rate Area, or if the facilities are provided 
on a temporary basis. 

 
   2) Conditions require the provision of special facilities or 

unusual methods of plant construction, installation, or 
maintenance. 

 
   3) The customer’s location requires the use of costly private 

right-of-way. 
 

 
 
 
(T) 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JI-2019-0212

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
N. Payment for Services and Facilities (Cont’d) 
 
 5. Late Payment Charge 
 
  a. A Late Payment Charge of $5.00 per month will be charged to 

customer accounts with an unpaid balance 31 or more days past 
due to compensate the Company for the additional administrative 
expense associated with these accounts. 

 
 6. When the service of a customer has been denied in accordance with the 

preceding paragraph, but the service has not been terminated or the order 
to remove the service has not been completed, if such service is restored, 
a restoral of service charge as quoted in this Tariff, will be made.  In 
addition to the restoral of service charge, the customer will be required to 
pay, or make satisfactory arrangements to pay all service charges up to 
the time of restoral of service. 

 
 7. Subsequent to the completion of an order to terminate the service it may 

be reestablished only on the basis of a new service application. 
 
O. Construction, Installation and Maintenance Charges 
 
 1. General 
 
  a. Special charges in the form of installation charges, monthly 

charges, or both, are applied in addition to the usual service 
charges and monthly rates, when, because of the sporadic or 
occasional nature of the service or an unusual investment or 
expense, the revenue does not reasonably compensate the 
Company, for example: 

 
   1) The facilities are provided in remote or undeveloped sections 

outside the Base Rate Area, or if the facilities are provided 
on a temporary basis. 

 
   2) Conditions require the provision of special facilities or 

unusual methods of plant construction, installation, or 
maintenance. 

 
   3) The customer’s location requires the use of costly private 

right-of-way. 

(T) 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(T) 

FILED 
Missouri Public 

Service Commission 
JI-2019-0099

CANCELLED 
July 1, 2019 

Missouri Public 
Service Commission 

JI-2019-0212



													

CANCELLED 
Januray 1, 2019 
Missouri Public 

Service Commission 
JI-2019-0099
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