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NON-STANDARD RESIDENTIAL RATE PLAN 
SCHEDULE NS-RG 

 

 
 
DATE OF ISSUE    May 2, 2022  DATE EFFECTIVE   June 1, 2022  
ISSUED BY Charlotte Emery, Director of Rates and Regulatory Affairs, Joplin, MO 
 

AVAILABILITY: 
 Prior to October 15, 2022, this schedule is available for residential service to single-family dwellings or to multi-family dwellings within a single 

building. Beginning October 15, 2022, this schedule will be required for eligible customers without an AMI device and available for eligible 
customers who opt out of Schedule TC-RG. This schedule is not available for service through a single meter to two or more separate 
buildings each containing one or more dwelling units. 

 
MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge .........................................................  $ 13.00 $ 13.00  
 The first 600-kWh, per kWh .......................................................  $ 0.13582 $ 0.13582    
 Additional kWh, per kWh ...........................................................  $ 0.13582 $ 0.10938   
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, 

Rider DSIM for residential service. 
 
PAYMENT:  
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid on or before the due date, a late payment charge of 

0.25% on the unpaid balance will be applied. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
       There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, franchise, 

gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental authority, 
whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of gross 
receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee is 
imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by relating 
the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of the 
governmental body and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s).  The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line item.  
The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be adjusted 
to the new flat sum.  The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company 
is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be 
increased in the proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 1. Voltage, phase and frequency of energy supplied will be as approved by the Company. 
 2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
 4. If this schedule is used for service through a single meter to multiple-family dwellings within a single building, each Customer charge 

and kWh block will be multiplied by the number of dwelling units served in calculating each month's bill. 
 5. Welding, X-ray, or other equipment characterized by severe or fluctuating demands, will not be served. 
 6. Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. At the option of the Company, however, the meters may be read bimonthly with the bill for the 

alternate month based upon an estimated kWh consumption. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 



THE EMPIRE DISTRICT ELECTRIC COMPANY 

P.S.C. Mo. No.  6  Sec.  1   1st  Revised Sheet No.        2   

Cancelling P.S.C. Mo. No.  6  Sec.  1     Original Sheet No.         2  

For  ALL TERRITORY  

TIME CHOICE RESIDENTIAL RATE PLAN 
 SCHEDULE TC-RG 

 

DATE OF ISSUE  May 2, 2022   DATE EFFECTIVE    June 1, 2022  

ISSUED BY Charlotte Emery, Director, Rates and Regulatory Affairs, Joplin, MO 

 
AVAILABILITY: 
 This schedule is available beginning October 15, 2022 to existing or new residential customers in single-family dwellings or in multi-

family dwellings within a single building served by an automated metering infrastructure (AMI) device.  This schedule is not available 
for service through a single meter to two or more separate buildings each containing one or more dwelling units. 

 
 New customers and existing customers with an AMI device will be placed on this rate at the beginning of the next bill cycle after the 

rate becomes available.  Customers may elect to receive service under an optional rate subject to the terms and provisions of those 
rates and can return to this rate at any time. 

 
MONTHLY RATE: Summer Season Winter Season 

 Customer Access Charge ..........................................................  $ 13.00 $ 13.00  
 The first 600-kWh, per kWh .......................................................  $ 0.14031 $ 0.14031  
 Additional kWh, per kWh ............................................................  $ 0.14031 $ 0.11651   
  
 Off-Peak kWh credit, per kWh ....................................................  $ -0.02000 $ -0.02000   
  Off-Peak kWh includes all kWh consumed between 10 PM and 6 AM daily. 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the 

remaining eight monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate 

in Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment 

Mechanism, Rider DSIM for residential service. 
 
PAYMENT:  
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid on or before the due date, a late payment 

charge of 0.25% on the unpaid balance will be applied. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
       There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other 
governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum 
payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the 
Customer.  When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each 
Customer’s bill shall be determined by relating the annual total of such sum(s) to the Company’s total annual revenue from the 
service provided by this tariff within the jurisdiction of the governmental body and the number of customers located within that 
jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the amount, when accumulated from all 
customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat sum(s).  The fixed amount 
per customer shall be divided by 12 and applied to each monthly bill as a separate line item.  The amount shall remain the same 
until the flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  The 
amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-
collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased 
in the proportionate amount only in service areas where such tax or fee is applicable. 
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CONDITIONS OF SERVICE:  

 1. Voltage, phase and frequency of energy supplied will be as approved by the Company. 
 2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or 

indirectly. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location 

of the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for 
each exception. 

 4. If this schedule is used for service through a single meter to multiple-family dwellings within a single building, each Customer 
charge and kWh block will be multiplied by the number of dwelling units served in calculating each month's bill. 

 5. Welding, X-ray, or other equipment characterized by severe or fluctuating demands, will not be served. 
 6. Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. At the option of the Company, however, the meters may be read bimonthly with the 

bill for the alternate month based upon an estimated kWh consumption. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
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AVAILABILITY: 
 This optional schedule is available beginning October 15, 2022 to existing or new residential customers in single-family dwellings or in multi-

family dwellings within a single building served by an automated metering infrastructure (AMI) device.  This schedule is not available for service 
through a single meter to two or more separate buildings each containing one or more dwelling units. 

 
 This schedule is limited to 500 residential customers who request to be placed on this schedule.  
 
RATE: 
 

 Summer Winter 
Customer Access Charge $13.00 $13.00 
On-Peak, per kWh $0.28793  $0.28793  
Off-Peak, per kWh $0.08569  $0.08569  

 
 Time of use periods are defined as follows: 
 

Summer June 1 through September 30 Winter All other months 
On-Peak Mon-Fri, excluding holidays –  

        2pm to 7pm 
On-Peak Mon-Fri, excluding holidays – 

6am to 9am, and 6pm to 
9pm 

Off-Peak All hours not included in the               
On-Peak hours. 

Off-Peak All hours not included in the 
On-Peak hours. 

 
Holidays include New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day, as specified by the 
North American Electric Reliability Council (NERC). 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in Company’s 

energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, 

Rider DSIM for residential service. 
 
PAYMENT:  
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid on or before the due date, a late payment charge of 0.25% 

on the unpaid balance will be applied. 
 
TERM: 
 After enrollment in this rate, customers may transfer from this rate to another Residential rate plan at any time, however, the customer may not 

return to this rate plan for a period of one year following the first billing period after transfer from this plan. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
       There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, franchise, 

gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental authority, whether 
imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of gross receipts, net 
receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee is imposed on the 
Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by relating the annual total 
of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of the governmental body 
and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the 
amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat 
sum(s).  The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line item.  The amount shall 
remain the same until the flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  
The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting
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 or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased in the proportionate 
amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 1. Voltage, phase and frequency of energy supplied will be as approved by the Company. 
 2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
 4. If this schedule is used for service through a single meter to multiple-family dwellings within a single building, each Customer charge and 

kWh block will be multiplied by the number of dwelling units served in calculating each month's bill. 
 5. Welding, X-ray, or other equipment characterized by severe or fluctuating demands, will not be served. 
 6. Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. At the option of the Company, however, the meters may be read bimonthly with the bill for the 

alternate month based upon an estimated kWh consumption. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
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AVAILABILITY: 
 Prior to October 15, 2022, this schedule is available to any general service customer on the lines of the Company whose electric load is not 

consistently in excess of 40 kW, except those, not otherwise allowed, who are conveying electric service received to others whose utilization of 
same is for residential purposes other than transient or seasonal. Beginning October 15, 2022, this schedule will be required for eligible 
customers without an AMI device and available for eligible customers who opt out of Schedule TC-GS. On and after the effective date of this 
tariff, multiple-family dwellings built prior to June 1, 1981 and metered by a single meter may elect to be served under this rate.  Motels, hotels, 
inns, resorts, etc., and others who provide transient rooms and/or board service and/or provide service to dwellings on a transient or seasonal 
basis are not excluded from the use of this rate.  The Company reserves the right to determine the applicability or the availability of this rate to 
any specific applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge..........................................................  $ 23.97 $ 23.97 
 The first 700-kWh, per kWh .......................................................  $ 0.13429 $ 0.13429 
 Additional kWh, per kWh ...........................................................  $ 0.13429 $ 0.12020 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining eight 

monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in Company’s 

energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, 

Rider DSIM for non-residential service. 
 
PAYMENT: 
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid, the above rate plus 5% then applies. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, franchise, 

gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental authority, whether 
imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of gross receipts, net 
receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee is imposed on the 
Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by relating the annual total of 
such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of the governmental body and 
the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the amount, 
when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat sum(s). The 
fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line item. The amount shall remain the same 
until the flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  The amount shall 
be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or under-collecting 
the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased in the proportionate amount only in 
service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  

1. The voltage, phase and frequency of energy supplied will be as approved by the Company. 
2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the meter 

will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
4. Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the installation of 

additional or increased facilities (including distribution transformers, service conductors or secondaries) solely to serve such Customer, the 
applicable provisions of Rider XC will apply in amendment to the provisions of this schedule. 

5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these operations 
through a single meter and billed under this or other applicable commercial industrial rates. Living quarters detached from commercial or 
industrial buildings will only be served under applicable residential schedules. 
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 6. The term of service will not be less than one (1) year.  Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly.  At the option of the Company, however, the meters may be read bimonthly 

with the bill for the alternate month based upon an estimated kWh consumption. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
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AVAILABILITY: 
 This schedule is available beginning October 15, 2022 to existing or new general service customer on the lines of the Company whose 

electric load is not consistently in excess of 40 kW, except those, not otherwise allowed, who are conveying electric service received to 
others whose utilization of same is for residential purposes other than transient or seasonal, within a single building served by an automated 
metering infrastructure (AMI) device. Motels, hotels, inns, resorts, etc., and others who provide transient rooms and/or board service and/or 
provide service to dwellings on a transient or seasonal basis are not excluded from the use of this rate. The Company reserves the right to 
determine the applicability or the availability of this rate to any specific applicant for electric service. 

 
 New customers and existing customers with an AMI device will be placed on this rate at the beginning of the next bill cycle after the rate 

becomes available.  Customers may elect to receive service under an optional rate subject to the terms and provisions of those rates and can 
return to this rate at any time. 

 
MONTHLY RATE: Summer Season Winter Season 
 
 Customer Access Charge .................................................  $  23.97   $ 23.97 
 The first 700-kWh, per kWh ...............................................  $  0.13892  $ 0.13892 
 Additional kWh, per kWh ...................................................  $  0.13892  $ 0.12624 
  
 Off-Peak kWh credit, per kWh ...........................................  $ -0.02000  $ -0.02000 
         Off-Peak kWh includes all kWh consumed between 10 PM and 6 AM daily. 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, 

Rider DSIM for non-residential service. 
 
PAYMENT: 
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid, the above rate plus 5% then applies. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of 
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee is 
imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by relating 
the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of the 
governmental body and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line item. 
The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be adjusted 
to the new flat sum.  The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company 
is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be 
increased in the proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  

1. The voltage, phase and frequency of energy supplied will be as approved by the Company. 
2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
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3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 
meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 

4. Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the installation 
of additional or increased facilities (including distribution transformers, service conductors or secondaries) solely to serve such 
Customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this schedule. 

5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these operations 
through a single meter and billed under this or other applicable commercial industrial rates. Living quarters detached from commercial or 
industrial buildings will only be served under applicable residential schedules. 
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AVAILABILITY: 
 This optional schedule is available beginning October 15, 2022 to existing or new general service customer on the lines of the Company 

whose electric load is not consistently in excess of 40 kW, except those, not otherwise allowed, who are conveying electric service received 
to others whose utilization of same is for residential purposes other than transient or seasonal, within a single building served by an 
automated metering infrastructure (AMI) device. Motels, hotels, inns, resorts, etc., and others who provide transient rooms and/or board 
service and/or provide service to dwellings on a transient or seasonal basis are not excluded from the use of this rate. The Company 
reserves the right to determine the applicability or the availability of this rate to any specific applicant for electric service. 

  
 This schedule is limited to the first 200 eligible customers who request to be placed on this schedule.   
 
RATE: 

 Summer Winter 
Customer Access Charge $23.97 $23.97 
On-Peak, per kWh $0.32196  $0.32196  
Off-Peak, per kWh $0.08363  $0.08363  

 
 Time of use periods are defined as follows: 
 

Summer June 1 through September 30 Winter All other months 
On-Peak Mon-Fri, excluding holidays –  

        2pm to 7pm 
On-Peak Mon-Fri, excluding holidays – 

6am to 9am, and 6pm to 
9pm 

Off-Peak All hours not included in the               
On-Peak hours. 

Off-Peak All hours not included in the 
On-Peak hours. 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, Rider 

DSIM for non-residential service. 
 
PAYMENT: 
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid, the above rate plus 5% then applies. 
 
TERM: 
 After enrollment in this rate, customers may transfer from this rate to another Residential rate plan at any time, however, the customer may 

not return to this rate plan for a period of one year following the first billing period after transfer from this plan. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of 
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee is 
imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by relating 
the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of the 
governmental body and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line item. 
The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be adjusted 
to the new flat sum.  The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company 
is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be 
increased in the proportionate amount only in service areas where such tax or fee is applicable. 
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CONDITIONS OF SERVICE:  
1. The voltage, phase and frequency of energy supplied will be as approved by the Company. 
2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
4. Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the installation 

of additional or increased facilities (including distribution transformers, service conductors or secondaries) solely to serve such 
Customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this schedule. 

5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these operations 
through a single meter and billed under this or other applicable commercial industrial rates. Living quarters detached from commercial or 
industrial buildings will only be served under applicable residential schedules. 
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AVAILABILITY: 
 Prior to October 15, 2022, this schedule is available for electric service to any general service Customer served at secondary voltage 

except those who are conveying electric service received to others whose utilization of same is for residential purposes other than 
transient or seasonal. Beginning October 15, 2022, this schedule will be required for eligible customers without an AMI device and available 
for eligible customers who opt out of Schedule TC-LG.  Motels, hotels, inns, resorts, etc., and others who provide transient room and 
board service or room service and/or provide service to dwellings on a transient or seasonal basis are not excluded from the use of 
this rate.  The Company reserves the right to determine the applicability or the availability of this rate to any specific applicant for 
electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ...................................................  $ 69.49 $ 69.49 
 DEMAND CHARGE: 
 Per kW of Billing Demand ...................................................  $ 8.93 $ 6.96 
 FACILITIES CHARGE 
        per kW of Facilities Demand ................................................  $        2.13 $        2.13 
 ENERGY CHARGE: 
 First 150 hours use of Metered Demand, per kWh ............  $ 0.08941 $ 0.07676 
 Next 200 hours use of Metered Demand, per kWh………... $ 0.06939 $ 0.06253 
 All additional kWh, per kWh ...............................................  $ 0.06231 $ 0.06198 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the 

remaining eight monthly billing periods of the calendar year. 
 
 To be eligible for this schedule, the customer agrees to provide, at the Customer’s expense, an analog telephone line to the 

metering location(s), for use by the Company to retrieve interval metering data for billing and load research purposes. This 
telephone line must be available to the Company between the hours of midnight and 6:00am each day.  

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate 

in Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, 

Rider DSIM for non-residential service. 
 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the 

month by a suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand, or 40 kW, whichever is 
greater. 

 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
        The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered 

demand recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from 
previous months will be used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 
40 kW, whichever is greater.   
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MINIMUM MONTHLY BILL: 
 During any month in which service is rendered, the minimum monthly bill will be the Customer Charge plus the Demand 

Charge plus the Facilities Charge. 
 
PAYMENT: 
 The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof.  If not so paid, the above 

rate plus 5% then applies.  
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 

There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, 
occupation, franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any 
other governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a 
flat sum payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the 
Company to the Customer.  When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate 
amount applicable to each Customer’s bill shall be determined by relating the annual total of such sum(s) to the Company’s 
total annual revenue from the service provided by this tariff within the jurisdiction of the governmental body and the number of 
customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the 
amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal the 
amount of the flat sum(s).  The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a 
separate line item.  The amount shall remain the same until the flat sum may be changed by the governmental body, in which 
case this process shall be adjusted to the new flat sum.  The amount shall be modified prospectively by the Company anytime 
it appears, on an annual basis, that the Company is either over-collecting or under- collecting the amount of the flat sum(s) by 
more than five percent (5%) on an annual basis.  Bills will be increased in the proportionate amount only in service areas 
where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE: 
 1. Voltage, phase and frequency of service will be as approved by the Company. 
 2. Service will be furnished for the sole use of the customer and will not be resold, redistributed, or submetered, directly or  
  indirectly. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and 

location of the meter will be at the building wall unless otherwise specifically designated and approved in advance by the 
Company for each exception. 

 4. Living quarters incidental to commercial or industrial operations in the same building will only be served together with  
  these operations through a single meter and billed under this or other applicable commercial-industrial rates. Living  
  quarters detached from commercial or industrial buildings will only be served under applicable residential schedules. 
 5. Where the customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates  
  the installation of additional or increased facilities (including distribution transformers, service conductors or secondaries)  
  solely to serve such customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this  
  schedule. 
 6. The term of service will not be less than one (1) year. Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
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AVAILABILITY: 
 This schedule is available beginning October 15, 2022 for electric service to any general service customer served at secondary voltage 

except those who are conveying electric service received to others whose utilization of same is purely for residential purposes other than 
transient or seasonal.  Motels, hotels, inns, resorts, etc., and others who provide transient rooms and board service or room service and/or 
provide service to dwellings on a transient or seasonal basis are not excluded from the use of this rate.  The Company reserves the right to 
determine the applicability or the availability of this rate to any specific applicant for electric service. 

 
 New customers and existing customers with an AMI device will be placed on this rate at the beginning of the next bill cycle after the rate 

becomes available.  Customers may elect to receive service under an optional rate subject to the terms and provisions of those rates and can 
return to this rate at any time.  

MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge .............................................................  $ 69.49  $ 69.49 
DEMAND CHARGE: 
 Per kW of Billing Demand .............................................................  $  8.93  $ 6.96 
FACILITIES CHARGE 
 Per kW of Facilities Demand .........................................................  $  2.13  $       2.13 
ENERGY CHARGE: 
 First 150 hours use of Metered Demand, per kWh ........................  $ 0.08998 $ 0.07793 
 Next 200 hours use of Metered Demand, per kWh ........................  $ 0.07091 $ 0.06436 
 All additional kWh, per kWh ..........................................................  $ 0.06417 $ 0.06385 
 
 Off-Peak kWh credit, per kWh .......................................................  $ -0.00500 $ -0.00500 
  Off-Peak kWh includes all kWh consumed between 10 PM and 6 AM daily. 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year.  If a non-AMI interval data recorder is required for billing purposes, the Customer Charge 
will be $248.77. 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, 

Rider DSIM for non-residential service. 
 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the month by a 

suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is greater. 
 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
 The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered demand 

recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from previous months will be 
used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 40 kW, whichever is greater.   
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MINIMUM MONTHLY BILL: 
 During any month in which service is rendered, the minimum monthly bill will be the Customer Charge plus the Demand Charge plus the 

Facilities Charge.  
PAYMENT: 
 The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof.  If not so paid, the above rate plus 5% 

then applies.   
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other 
governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum 
payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the 
Customer.  When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each 
Customer’s bill shall be determined by relating the annual total of such sum(s) to the Company’s total annual revenue from the 
service provided by this tariff within the jurisdiction of the governmental body and the number of customers located within that 
jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the amount, when accumulated from all 
customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat sum(s).  The fixed amount per 
customer shall be divided by 12 and applied to each monthly bill as a separate line item.  The amount shall remain the same until the 
flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  The amount 
shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or 
under- collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased in the 
proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 
 
 1. Voltage, phase and frequency of service will be as approved by the Company.  No service will be provided hereunder at 

voltages higher than the Company's standard primary voltage. 
 2. More than one class of service, as to character of voltage, phase or frequency, if separately metered, will not be combined for 

billing. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location 

of the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for 
each exception. 

 4. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or 
indirectly. 

 5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these 
operations through a single meter and billed under this or other applicable commercial industrial schedules.  Living quarters 
detached from commercial or industrial buildings will only be served under applicable residential schedules. 

 6. The term of service will not be less than one (1) year.  Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
 9. Where the customer's use of welding, or other equipment characterized by fluctuating or severe demands, or the need for 

multiple or oversized transformers, necessitates the installation of additional or increased facilities (including distribution 
transformers, service conductors or secondaries) solely to serve such customer, the applicable provisions of Rider XC will apply 
in amendment to the provisions of this schedule. 
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AVAILABILITY: 
  
 Prior to October 15, 2022, this schedule is available for electric service to any general service customer served at primary voltage except 

those who are conveying electric service received to others whose utilization of same is for residential purposes other than transient or 
seasonal. Beginning October 15, 2022, this schedule will be required for eligible customers without an AMI device and available for eligible 
customers who opt out of Schedule TC-SP.  Motels, hotels, inns, resorts, etc., and others who provide transient room and board service or 
room service and/or provide service to dwellings on a transient or seasonal basis are not excluded from the use of this rate.  The Company 
reserves the right to determine the applicability or the availability of this rate to any specific applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ...................................................  $ 69.49 $ 69.49 
 DEMAND CHARGE: 
 per kW of Billing Demand ...................................................  $ 8.75 $ 6.82 
 FACILITIES CHARGE 
         per kW of Facilities Demand ...............................................  $        2.08 $        2.08 
 ENERGY CHARGE: 
 First 150 hours use of Metered Demand, per kWh ............  $ 0.08767 $ 0.07527 
 Next 200 hours use of Metered Demand, per kWh………... $ 0.06804 $ 0.06131 
 All additional kWh, per kWh ...............................................  $ 0.06110 $ 0.06077 
 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be 

the remaining eight monthly billing periods of the calendar year. 
 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, Rider 

DSIM for non-residential service. 
 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the month by a 

suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is greater. 
 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
 The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered demand 

recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from previous months will be 
used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 40 kW, whichever is greater.   

 
TRANSFORMER OWNERSHIP: 
 Where the Customer supplies all facilities (other than metering equipment) for utilization of service at the voltage of the Company's primary 

line feeding to such location, a reduction of $0.355 per kW will apply to the Facilities Charge. 
 
METERING ADJUSTMENT: 
 The above rate applies for service metered at primary voltage.  Where service is metered at secondary voltage, metered kilowatts and 

kilowatt-hours will be increased prior to billing by multiplying metered kilowatts and kilowatt-hours by 1.0237. 
 

Where service is metered at transmission voltage, metered kilowatts and kilowatt-hours will be reduced prior to billing by multiplying kilowatts 
and kilowatt-hours by 0.9756. 
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MINIMUM MONTHLY BILL: 
 During any month in which service is rendered, the minimum monthly bill will be the Customer Charge plus the Demand Charge plus the 

Facilities Charge.  
PAYMENT: 
 The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof.  If not so paid, the above rate plus 5% 

then applies.   
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other 
governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum 
payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the 
Customer.  When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each 
Customer’s bill shall be determined by relating the annual total of such sum(s) to the Company’s total annual revenue from the 
service provided by this tariff within the jurisdiction of the governmental body and the number of customers located within that 
jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the amount, when accumulated from all 
customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat sum(s).  The fixed amount per 
customer shall be divided by 12 and applied to each monthly bill as a separate line item.  The amount shall remain the same until the 
flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  The amount 
shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or 
under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased in the 
proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 1. Voltage, phase and frequency of service will be as approved by the Company.  No service will be provided hereunder at 

voltages higher than the Company's standard primary voltage. 
 2. More than one class of service, as to character of voltage, phase or frequency, if separately metered, will not be combined for 

billing. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location 

of the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for 
each exception. 

 4. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or 
indirectly. 

 5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these 
operations through a single meter and billed under this or other applicable commercial industrial schedules.  Living quarters 
detached from commercial or industrial buildings will only be served under applicable residential schedules. 

 6. The term of service will not be less than one (1) year.  Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
 9. Where the customer's use of welding, or other equipment characterized by fluctuating or severe demands, or the need for 

multiple or oversized transformers, necessitates the installation of additional or increased facilities (including distribution 
transformers, service conductors or secondaries) solely to serve such customer, the applicable provisions of Rider XC will apply 
in amendment to the provisions of this schedule. 
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AVAILABILITY: 
 This schedule is available beginning October 15, 2022 for electric service to any general service customer served at primary voltage except 

those who are conveying electric service received to others whose utilization of same is purely for residential purposes other than transient or 
seasonal.  Motels, hotels, inns, resorts, etc., and others who provide transient rooms and board service or room service and/or provide 
service to dwellings on a transient or seasonal basis are not excluded from the use of this rate.  The Company reserves the right to determine 
the applicability or the availability of this rate to any specific applicant for electric service. 

 
 New customers and existing customers with an AMI device will be placed on this rate at the beginning of the next bill cycle after the rate 

becomes available.  Customers may elect to receive service under an optional rate subject to the terms and provisions of those rates and can 
return to this rate at any time.  

MONTHLY RATE: Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ..................................................  ...  $ 69.49   $  69.49 
 DEMAND CHARGE: 
 Per kW of Billing Demand .....................................................  ...  $  8.75   $  6.82 
 FACILITIES CHARGE 
 Per kW of Facilities Demand .................................................  ...  $  2.08   $       2.08 
 ENERGY CHARGE: 
  First 150 hours use of Metered Demand, per kWh ................  $ 0.08823 $ 0.07641 
  Next 200 hours use of Metered Demand, per kWh ................  $ 0.06953 $ 0.06311 
  All additional kWh, per kWh ...................................................  $ 0.06292 $ 0.06261 
 
  Off-Peak kWh credit, per kWh ...............................................  $ -0.00490 $ -0.00490 
  Off-Peak kWh includes all kWh consumed between 10 PM and 6 AM daily. 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year.  If a non-AMI interval data recorder is required for billing purposes, the Customer Charge 
will be $248.77. 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00028 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND SIDE INVESTMENT MECHANISM 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Demand Side Investment Mechanism, Rider 

DSIM for non-residential service. 
 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the month by a 

suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is greater. 
 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
 The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered demand 

recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from previous months will be 
used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 40 kW, whichever is greater.   

 
TRANSFORMER OWNERSHIP: 
 Where the Customer supplies all facilities (other than metering equipment) for utilization of service at the voltage of the Company's primary 

line feeding to such location, a reduction of $0.355 per kW will apply to the Facilities Charge. 
 
METERING ADJUSTMENT: 
 The above rate applies for service metered at primary voltage.  Where service is metered at secondary voltage, metered kilowatts and 

kilowatt-hours will be increased prior to billing by multiplying metered kilowatts and kilowatt-hours by 1.0237. 
 

Where service is metered at transmission voltage, metered kilowatts and kilowatt-hours will be reduced prior to billing by multiplying kilowatts 
and kilowatt-hours by 0.9756. 
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MINIMUM MONTHLY BILL: 
 During any month in which service is rendered, the minimum monthly bill will be the Customer Charge plus the Demand Charge plus the 

Facilities Charge.  
PAYMENT: 
 The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof.  If not so paid, the above rate plus 5% 

then applies.   
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other 
governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum 
payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the 
Customer.  When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each 
Customer’s bill shall be determined by relating the annual total of such sum(s) to the Company’s total annual revenue from the 
service provided by this tariff within the jurisdiction of the governmental body and the number of customers located within that 
jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the amount, when accumulated from all 
customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat sum(s).  The fixed amount per 
customer shall be divided by 12 and applied to each monthly bill as a separate line item.  The amount shall remain the same until the 
flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  The amount 
shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or 
under- collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased in the 
proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 1. Voltage, phase and frequency of service will be as approved by the Company.  No service will be provided hereunder at 

voltages higher than the Company's standard primary voltage. 
 2. More than one class of service, as to character of voltage, phase or frequency, if separately metered, will not be combined for 

billing. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location 

of the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for 
each exception. 

 4. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or 
indirectly. 

 5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these 
operations through a single meter and billed under this or other applicable commercial industrial schedules.  Living quarters 
detached from commercial or industrial buildings will only be served under applicable residential schedules. 

 6. The term of service will not be less than one (1) year.  Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
 9. Where the customer's use of welding, or other equipment characterized by fluctuating or severe demands, or the need for 

multiple or oversized transformers, necessitates the installation of additional or increased facilities (including distribution 
transformers, service conductors or secondaries) solely to serve such customer, the applicable provisions of Rider XC will apply 
in amendment to the provisions of this schedule. 
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METERING ADJUSTMENT: 
 The above rates apply for service metered at transmission voltage.  Where service is metered at substation voltage, metered 

kilowatts and kilowatt-hours will be increased prior to billing by multiplying metered kilowatts and kilowatt-hours by 1.0086. 
 
MINIMUM MONTHLY BILL: 
 The net minimum bill after any interruptible credits shall be the Customer Charge plus any Substation Facilities Charge plus any 

Demand Charges applicable to the current MFD.  In no event shall the interruptible credit be greater than the Demand Charge. 
 
 The CPD shall be specified in the contract.  The contract shall also specify an amount of kW demand which Customer can curtail or 

otherwise not cause to be placed on the Company's system by Customer agreeing to a maximum level of demand during periods of 
requested interruption.  This Maximum Firm Demand (“MFD”) of Customer shall be specified in the contract.  The MFD shall be the 
level of demand which Customer agrees not to exceed during periods of requested interruption in return for receiving credits under 
this Schedule.  For verification purposes, Customer shall be required to demonstrate, at the Company’s request, its ability to curtail 
its operations to the MFD level.  The difference between the CPD and the MFD, to be known as the Interruptible Demand ("ID"), 
expressed in kW, shall be the demand upon which credits under this Schedule shall be available to Customer. 

  
 Customer shall be permitted to specify two sets of seasonal CPD’s and MFD’s.  However the CPD’s and MFD’s must be specified in 

a manner that the numerical resultant “ID” amount is the same in each season. 
 
DEMAND REDUCTION: 
 Company-initiated interruptions under this Schedule shall be initiated by a designated Company representative contacting Customer 

by telephone or other agreed upon means.  The Company shall give Customer a notice prior to demand reduction, as specified in the 
contract.  The Company will not request more hours of interruption over each 12 month period, starting with June 1 of each year than 
is specified in the contract. 

 
 The customer shall receive a credit on the monthly bill during the appropriate months of the contract year for the appropriate ID 

amount multiplied by the appropriate credit amount specified in this Schedule, providing that all conditions of this Schedule are met.  
 The failure of Customer during a period of requested interruption to keep its demand at or below the MFD, shall result in the following 

consequences: 
 1. The MFD shall be increased to equal the actual demand placed on Company’s system during the requested interruption; 
 2. The ID specified above shall be decreased to equal the amount of the CPD minus the new MFD established during the called-

for interruption; 
 3. The foregoing changes shall be effective prospectively for the remainder of that contract term; 
 4. Customer shall refund to Company (or Company may offset from future credits) any interruptible credits received under the 

current contract an amount equal to the change in ID times 150% of the contract rate times the number of months the current 
contract has been in effect. 

 
 The Company recognizes that Customer’s effectuation of interruption is dependent upon Customer’s electronic measurement and/or 

control equipment which may malfunction through no fault or error of Customer.  Should noncompliance or partial noncompliance 
with a requested interruption result from the reasonably unforeseeable malfunction or dysfunction of electronic measurement and/or 
control equipment installed at Customer’s facility, the Company shall have discretion, following a reasonable investigation and 
verification of the cause of such noncompliance, to offer to charge the Customer any incremental annual capacity costs plus any 
incremental energy costs incurred by the Company for load levels in excess of the MFD during the interruption in lieu of invoking any 
of the above penalty provisions or adjustments to the contract. 

 
 In the event that the Customer should experience an unplanned plant shutdown due to an unexpected catastrophic-type failure of its 

equipment which lasts longer than seven consecutive days in a single billing period, Company will make a temporary proration of 
Customer’s bill based on the actual number of days that the plant operated during the billing period.  Said proration will be based on 
the same calculations used by Company to issue initial bills and final bills.  No more than one such proration shall be made in any 
contract year, nor shall the proration be made for a period which exceeds 30 calendar days.  Such proration, however, may be split 
between two consecutive billing periods.  It shall be Customer’s responsibility to notify Company as soon as possible, but no later 
than 30 days of such an event which would cause this proration to take place.  No retroactive proration will be made for plant 
shutdowns occurring more than thirty days prior to Liberty’s receipt of said notice from Customer. 
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PURPOSE: 

The purpose of this REP Schedule (“Schedule”) is to offer non-residential customers the opportunity to offset the 
carbon emissions of up to 100% of their electricity consumption through the purchase of renewable energy 
certificates (“RECs”).  Except as otherwise provided herein, all RECs provided under this schedule will be 
associated with the renewable energy production of the Kings Point, North Fork Ridge, and Neosho Ridge wind 
facilities owned by the Company (“Wind Facilities”).   

 
AVAILABILITY: 

This Schedule is available to any customer currently served on one of the following rate schedules and who 
purchases their electricity from the Company: 
 
 Service Rate Schedules  
 Small General Service NS-GS, TC-GS, TP-GS 
 Large General Service NS-LG, TC-LG 
 Small Primary Service NS-SP, TC-SP 
 Large Power Service LP 
 
Participation in this Schedule is limited to a maximum of 15% of the RECs expected from the Wind Facilities. If 
the total annual enrolled consumption of customers participating in this Schedule equals or exceeds the RECs 
available for purchase under this Schedule, this Schedule will be closed to new participants.  The Company will 
provide an annual review of the demand and availability of RECs under this schedule and adjust the availability 
of RECs under this schedule accordingly.  In an event, outside of the Company’s control, that insufficient RECs 
are unavailable in a calendar year to meet the annual requirements of agreements under this schedule, the 
Company will provide replacement RECs from an equivalent alternative source.  In the event a permanent change 
in available RECs, the Company will initiate a modification or cancellation of this Schedule and the associated 
Renewable Energy Purchase Agreements. 
 
Each REC purchased is the equivalent of 1,000 kWh of electricity consumption.  A customer may purchase RECs, 
in whole increments, equivalent to a percentage of their total monthly billed consumption.  A customer may only 
purchase RECs in increments of 25%, 50%, 75%, or 100% of their total electricity consumption. 

  
All RECs purchased through this Schedule will be retired by the Company on the customer’s behalf.  The 
Company will provide an annual attestation to each participant of all RECs retired on that customer’s behalf.  
Such attestation will be provided to participants by February 1 and will reflect all RECs retired on the customers 
behalf during the previous calendar year. 
 

RATE: 
A customer taking service under this Schedule will be responsible for all charges and rates specified in the 
customer’s otherwise applicable rate schedule. All terms and conditions of the otherwise applicable rate schedule, 
including payment terms, must be adhered to. 
 
The rate will be updated on an annual basis. The rate for the RECs supplied under this Schedule will be calculated 
as the average weighted price for the Company’s REC sales for the previous calendar year, beginning 12-months 
ending December 31, 2021. Subsequent and updated REC rates will be submitted as revisions to this Schedule 
by February 1st each year and shall become effective upon approval with the first billing cycle in April.  
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APPLICABILITY 
 
This rider is applicable to all non-lighting kilowatt-hours (kWh) of energy supplied to customers under the Company’s 
retail rate schedules, excluding kWh of energy supplied to "opt-out" customers. The Demand Side Investment 
Mechanism (DSIM) Rider will be calculated and applied separately to the following rate classes: (1) Residential Service 
(NS-RG, TC-RG, TP-RG) and (2) non-Residential Service, which includes: (a) Small General Service (NS-GS, TC-GS 
and TP-GS), (b) Large General Service (NS-LG and TC-LG), (c) Small Primary Service (NS-SP and TC-SP), (d) Large 
Power Service (LP) and (e) Transmission Service (TS). 
 
Charges in this DSIM Rider reflect costs associated with implementation of the Missouri Energy Efficiency Investment 
Act (MEEIA) Cycle 1 Plan and any remaining unrecovered costs from prior MEEIA Cycle Plans or other approved 
energy efficiency plans.  Those costs include: 
 

1) Program Costs, Throughput Disincentive (TD), and Earnings Opportunity Award (EO) (if any) for the MEEIA 
Cycle 1 Plan, as well as Program Costs, TD and EO for commission approved business program projects 
completed for prior MEEIA Cycle Plans and any earned Earnings Opportunity earned (and ordered) 
attributable to prior MEEIA Cycle Plans.  
 

2) Reconciliations, with interest, to true-up for differences between the revenues billed under this DSIM Rider 
and total actual monthly amounts for: 
 

i. Program Costs incurred in Cycle 1 and/or remaining unrecovered amounts for prior MEEIA Cycle 
Plans or other approved energy efficiency plans. 

ii. TD incurred in Cycle 1, and/or remaining unrecovered amounts for prior MEEIA Cycle Plans.  
iii. Amortization of any Earnings Opportunity Award (EO) ordered by the Missouri Public Service 

Commission (Commission), and/or remaining true-ups or unrecovered amounts for prior MEEIA 
Cycle Plans. 

 
3) Any Ordered Adjustments. Charges under this DSIM Rider shall continue after the anticipated 12-month plan 

period of MEEIA Cycle 1 until such time as the costs described in items 1) and 2) above have been billed. 
 
Charges arising from the MEEIA Cycle 1 Plan that are the subject of this DSIM Rider shall be reflected in one “DSIM 
Charge” on customers’ bills in combination with any charges arising from a rider that is applicable to post-MEEIA Cycle 
1 Plan demand-side management programs approved under the MEEIA. This will include any unrecovered amounts 
for Program Costs, unrecovered TD from prior MEEIA Cycle Plans and any Earnings Opportunity, etc. earned / 
remaining from prior MEEIA Cycle Plans that is expected to begin recovery in January 1, 2022.  
 
DEFINITIONS 
 
As used in this DSIM Rider, the following definitions shall apply: 
 
"Cycle 1 Earnings Opportunity" (EO) means the annual incentive ordered by the Commission based on actual spending, 
participation targets and additional metrics defined in the EO table, Appendix F to Exhibit KD-1.  The Company’s EO 
will be $369,289 if 100% achievement of the planned targets are met. EO is capped at $ 480,076. Potential Earnings 
Opportunity adjustments are described on Sheet No. 1. The Earnings Opportunity Matrix outlining the payout rates, 
weightings, and caps can be found at Sheet No. 1.  
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NOA =  Net Ordered Adjustment for the applicable EP as defined below, 

 
NOA = OA + OAR 

 
OA =  Ordered Adjustment is the amount of any adjustment to the DSIM ordered by the Commission as a 

result of prudence reviews and/or corrections under this Rider DSIM. Such amounts shall include 
monthly interest at the Company's monthly short-term borrowing rate. 
 

OAR =  Ordered Adjustment Reconciliation is equal to the cumulative difference, if any, between the NOA 
revenues billed during the previous EP resulting from the application of the DSIM and the actual OA 
ordered by the Commission through the end of the previous EP (which will reflect projections through 
the end of the previous EP due to timing of adjustments). Such amounts shall include monthly interest 
on cumulative over- or under-balances at the Company's monthly Short-Term Borrowing Rate. 
 

PE =  Projected Energy, in kWh, forecasted to be delivered to the customers to which the Rider DSIM 
applies during the applicable EP. 

 
The DSIM components and total DSIM applicable to the individual Service Classifications shall be rounded to the 
nearest $0.00001. 
 
Allocation of MEEIA Cycle 1 Program Costs, TD and EO for each rate schedule for the MEEIA Cycle 1 Plan will be 
allocated as outlined in EO-2022-0078. 
 
This Rider DSIM shall not be applicable to customers that have satisfied the opt-out provisions contained in Section 
393.1075.7, RSMo or the Low-income exemption provisions described herein. 
 
 
 
CALCULATION OF TD: 
 
Monthly Throughput Disincentive = the sum of the Throughput Disincentive Calculation for all programs applicable to 
(1) Residential Service (NS-RG, TC-RG, TP-RG): (2) Small General Service (NS-GS, TC-GS and TP-GS), (3) Large 
General Service (NS-LG and TC-LG), (4) Small Primary Service (NS-SP and TC-SP);  (5) Large Power Service (LP); 
and (6) Transmission Service (TS) 
 
The TD for each Service Classification shall be determined by the following formula: 
 

TD = [MS x TBR x NTGF] 
Where: 
 

TD =  Throughput Disincentive, in dollars, to be collected for a given month, for a given Service 
Classification. 

 
MS =  Monthly Savings, is the sum of all Programs’ monthly savings, in kWh, for a given month, for a given 

Service Classification.  
 

TBR =  Tail Block Rate. Applicable monthly Tail Block Rate for each applicable Service Classification. 
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DEMAND SIDE INVESTMENT MECHANISM CHARGE 
 
As approved in Commission Case No. EO-2022-0078 MEEIA Cycle 1 Filing.  

 
MEEIA 2022 DSIM Components  

(MEEIA Cycle 1 2022 Plan) 

Service Class 
NPC/PE 
($/kWh) 

NTD/PE 
($/kWh) 

NEO/PE 
($/kWh) 

NOA/PE 
($/kWh) 

Total DSIM 
($/kWh) 

Residential Service $0.00080  $0.00007 n/a n/a $0.00087  

Non-Residential Service $0.00115  $0.00015  n/a n/a $0.00130  
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AVAILABILITY 

This Schedule CSPP is available to any customer currently receiving permanent, metered electric 
service under the Company’s retail Rate Schedules NS-RG, TC-RG, TP-RG, NS-GS, TC-GS, TP-
GS, NS-LG, TC-LG, NS-SP, TC-SP and LP. Customers must execute a Participant Agreement and 
have an account that is not delinquent or in default at the time of subscription. 
Customers will be enrolled on a first-come, first-served basis subject to the permissible participation 
levels described below and upon execution of a Participant Agreement.  Customers applying but not 
enrolled in the Solar Program due to the lack of available Solar Blocks will be placed on a waiting 
list.  Customers on the waiting list will be offered the opportunity to subscribe to Solar Blocks in the 
order applications are received should Solar Blocks become available due to construction of additional 
Solar Resources or subscription cancellations. Subscriptions are provided through one meter to one 
end-use customer and may not be aggregated, redistributed, or resold. 
A minimum of 1/2 of the Solar Blocks available from each Solar Resource shall be reserved for 
residential class customers (“Residential Solar Resource Minimum”); provided that, if after the first 
three months of the availability of a new Solar Resource such Residential Solar Resource Minimum 
is not fully subscribed, it shall become available to all eligible customers in eligible rate classes.   
Schedule CSPP may not be combined with any other renewable energy program offered by the 
Company for the same customer account. 
Service locations served under Schedule PL (Private Lighting Service), Schedule SPL (Municipal 
Street Lighting Service), Schedule LS (Specialty Lighting Service), Schedule MS (Miscellaneous 
Service) or Rider NM (Net Metering Rider) are ineligible for the Solar Program while participating 
in those service agreements.  Schedule CSPP is not available for resale, standby, breakdown, auxiliary, 
parallel generation, or supplemental service. 
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PRICING 
Participating customers receive two charges associated with Schedule CSPP.  Demand billed 
customers served on NS-LG, TC-LG, NS-SP, TC-SP or LP Service shall receive a Billing Demand 
Quantity Credit.  

• Solar Facility Charge will be finalized based on the actual cost of each Solar Resource 
increment and will be included in this Schedule CSPP.  For the pre-construction 
subscription period the Company will provide an engineering estimate of the Solar Facility 
Charge.  Upon finalization of the Solar Facility Charge, if the final Solar Facility Charge 
is higher than the engineering estimate, customers that have enrolled based on the 
engineering estimate will be given the opportunity to cancel their subscription without 
penalty or accept the higher Solar Facility Charge through an amendment to their 
Participant Agreement.  If the final Solar Facility Charge is not greater than the 
engineering estimate, the agreement will be adjusted accordingly.  As the development of 
each increment is initiated and finalized this tariff will be updated to reflect the Solar 
Facility Charge of each increment. 
 
Solar 

Resource 
Increment 

Number of 
Solar Blocks 

Pre-Construction Solar 
Facility Charge 

Estimate per Block 

Final Solar 
Facility Charge 

per Block 

Expected 
Annual Energy 

per Block 
CSPP-I 4,500  $5.72  $5.36 941,700 
     

• Electric Grid Charge for solar energy delivered as follows: 
o Residential Service   $0.04377 per kWh 
o Small General Service  $0.03908 per kWh 
o Large General Service  $0.00586 per kWh 
o Small Primary Service  $0.00575 per kWh 
o Large Power Service   $0.00456 per kWh 

 

• Billing Demand Quantity Credit percentage of Solar Capacity: 
o Large General, Small Primary, and Large Power Service  22% 
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MONTHLY BILLING 
For Participants served under the Company’s NS-RG, TC-RG, TP-RG, NS-GS, TC-GS, TP-
GS, rate schedules: 

1. The energy production of the Solar Resource will be measured and apportioned 
monthly to each Participant based on Purchase Quantity computation.   

2. The Participant’s Purchase Quantity will be subtracted from the metered energy 
consumed by the Participant for the billing month.  To the extent the Purchase 
Quantity is greater than the Participant’s consumption, the Participant will be 
credited for excess Purchase Quantity in accordance with the Company’s bi-
annually calculated avoided fuel cost of the net energy (kWh) as set forth in the 
Company’s Net Metering Rider.   

3. Any remaining metered energy consumption will be billed under the otherwise 
applicable rates associated with the Participant’s standard rate schedule.  For billing 
purposes, the Purchase Quantity shall first be subtracted from the additional, or 
second, energy pricing block and then any remaining energy will be applied to the 
initial, or first, energy pricing block. 

For Participants served under the NS-LG, TC-LG, TC-SP and LP rate schedules 
4. The energy production of the Solar Resource will be measured and apportioned 

monthly to each Participant based on the Purchase Quantity Computation. 
5. The Billing Demand Quantity Credit is equal to the Billing Demand Quantity 

Credit percentage multiplied by the Participant’s Subscription Level in kW. 
6. The Participant’s Purchase Quantity will be subtracted from the metered energy 

consumed by the Participant for the billing month.  To the extent the Purchase 
Quantity is greater than the Participant’s consumption, the Participant will be 
credited for excess Purchase Quantity in accordance with the Company’s bi-
annually calculated avoided fuel cost of the net energy (kWh) as set forth in the 
Company’s Net Metering Rider. 

7. The Participant’s Billing Demand Quantity Credit will be subtracted from the 
Participant’s Billing Demand for the purpose of calculating the Demand Charge 
under the standard rate schedule.  In no event shall the demand credit reduce the 
Billing Demand below the applicable minimum billing demand set forth in the 
Participant’s standard rate schedule.  No demand credit will be applied to the 
Participant’s Monthly Facilities Demand as set forth in the Participant’s standard 
rate schedule.
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A. Residential Efficient Products 
 
PURPOSE: 
 
The Residential Efficient Products program is designed to raise customer awareness of the 
benefits of high efficiency products and to educate residential customers about energy use in 
their homes by offering information, products, and services to residential customers to save 
energy cost-effectively. The Empire District Electric Company’s (Company) participation in such 
financial incentives is limited to the amount of approved by the Missouri Public Service 
Commission in Case No. EO-2022-0078. 
 
DEFINITIONS: 
Administrator – The Company will align itself with a third-party implementation vendor, which will 
also contribute to marketing and outreach.  
 
DSM Advisory Group (“DSMAG”) –An advisory collaborative consisting of Company 
stakeholders including Missouri Public Service Commission Staff, Division of Energy, and the 
Missouri Office of Public Counsel, National Housing Trust, and Renew Missouri. The Company 
will meet with the DSMAG no less than quarterly to report on participation in its energy 
efficiency programs, discuss successes and challenges, report on expenditures and remaining 
budgets balances and the Demand-side Investment Mechanism (“DSIM”), and work together 
toward the continuous improvement of the Company’s energy efficiency offerings. 
 
Eligible Participant –Residential electric retail customer in rate schedule NS-RG, TC-RG and 
TP-RG.  
 
Funds – The 2022 budget for this program, as filed in Case No. ER-2022-0078, is $358,201. 
 
Program Period – As approved in EO-2022-0078, the program will be administered throughout 
the year 2022, or until superseded by a new MEEIA portfolio.  
 
Measures – Empire will offer—via a combination of point-of-purchase instant rebates and 
offerings of an online marketplace—the following type of measures at a  reduced cost: LED light 
bulbs, dehumidifiers, air purifiers, power strips, Advanced Thermostats, ENERGY STAR 
bathroom exhaust fans, ENERGY STAR ceiling fans, kitchen sink aerators, and low-flow 
showerheads. 
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B. Low-Income Multi-Family program 
 
PURPOSE: 
 
The Low-Income Multi-Family Program (“Program”) is designed to deliver long-term energy 
savings and bill reductions to owners/operators and income-eligible customers in multi-family 
properties. The program will issue multifamily customers energy audits, accompanied by the 
direct installation of installation of low-cost and no-cost energy efficiency measures and offering 
additional rebates as appropriate. The Empire District Electric Company’s (Company) 
participation in such financial incentives is limited to the amount of approved by the Missouri 
Public Service Commission in Case No. EO-2022-0078. 
 

DEFINITIONS: 
Administrator – The Company will align itself with a third-party implementation vendor, which will 
also contribute to marketing and outreach.  
 
DSM Advisory Group (“DSMAG”) –An advisory collaborative consisting of interested 
stakeholders such as Missouri Public Service Commission Staff, Division of Energy, and the 
Missouri Office of Public Counsel, National Housing Trust, and Renew Missouri. The Company 
will meet with the DSMAG no less than quarterly to report on participation in its energy 
efficiency programs, discuss successes and challenges, report on expenditures and remaining 
budgets balances and the Demand-side Investment Mechanism (“DSIM”), and work together 
toward the continuous improvement of the Company’s energy efficiency offerings. 
 
Eligible Participant – Owners and operators of any multi-family property of three or more 
dwelling units receiving service under the NS-RG, TC-RG, TP-RG, NS-GS, TC-GS or TP-GS.  
rate schedules, and meet any of the following criteria: 
 

• Participation in an affordable housing program: Documented participation in a federal, 
state or local affordable housing program, including LIHTC, HUD, USDA, State HFA and 
local tax abatement for low-income properties. 

• Location in a low-income census tract: Location in a census tract identified as low-
income, using HUD’s annually published “Qualified Census Tracts” as a starting point. 

• Rent roll documentation: Where at least 50% of the units have rents affordable to 
households at or below 80% of the area median income, as published annually by HUD. 

• Tenant income information: Documented tenant income information demonstrating at 
least 50% of units are rented to households meeting one of these criteria: at or below 
200% of the Federal poverty level or at or below 80% of the Area Median Income (AMI). 



THE EMPIRE DISTRICT ELECTRIC COMPANY d.b.a. LIBERTY 

P.S.C. Mo. No.  6  Sec.  4   1st   Revised Sheet No. 27e__ 

 

Canceling P.S.C. Mo. No.  6  Sec.  4      Original Sheet No.    27e 

 

For  ALL TERRITORY  

PROMOTIONAL PRACTICES 
SCHEDULE PRO 

Program Descriptions for MEEIA Cycle 1 2022 Plan 
 

  
 

DATE OF ISSUE May 2, 2022 DATE EFFECTIVE  June 1, 2022 

ISSUED BY Charlotte Emery, Director of Rates and Regulatory Affairs, JOPLIN, MO 
 

C. Residential Heating, Ventilation, and Air Conditioning (“HVAC”) Rebate 
 
PURPOSE: 
 
The HVAC Rebate Program (Program) is designed to encourage the efficient use of energy 
through the purchase and installation of energy efficient HVAC systems by providing rebates to 
lower the cost of such improvements for residential customers.  
 
DEFINITIONS: 
Administrator – The Company will align itself with a third-party implementation vendor, which will 
also contribute to marketing and outreach.  
 
DSM Advisory Group (“DSMAG”) –An advisory collaborative consisting of Company 
stakeholders including Missouri Public Service Commission Staff, Division of Energy, and the 
Missouri Office of Public Counsel, National Housing Trust, and Renew Missouri. The Company 
will meet with the DSMAG no less than quarterly to report on participation in its energy 
efficiency programs, discuss successes and challenges, report on expenditures and remaining 
budgets balances and the Demand-side Investment Mechanism (“DSIM”), and work together 
toward the continuous improvement of the Company’s energy efficiency offerings. 
 
Eligible Participant –  Electric residential customers, owners of residential rental property, and 
builders of residential structures being served by the Company in rate schedule NS-RG, TC-RG 
and TP-RG, who elect to upgrade or install central cooling or heating systems with a SEER 
value of 15 or higher.  

 
Funds – The 2022 budget for this program, as filed in Case No. ER-2022-0078, is $415,081. 
 
Program Period – As approved in EO-2022-0078, the program will be administered throughout 
the year 2022, or until superseded by a new MEEIA portfolio.  
 
Measures – High-efficiency Air-Source Heat Pumps, Electric central air conditioners, mini-split 
heat pumps, and geothermal heat pumps rated 15 SEER and above.  
 
 
 
DESCRIPTIONS: 
HVAC rebates will range from $100 to $550 per system and includes equipment that ranges in 
from SEER 15 to SEER 20+.  
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D. Whole Home Energy: Pay As You Save (“PAYS”) 
 
PURPOSE: 
 
The PAYS Program facilitates whole-house improvements to existing homes by conducting 
home energy audits and encouraging the installation of energy efficient measures by offering 
on-bill financing on qualifying measures. The Empire District Electric Company’s (Company) 
participation in such financial incentives is limited to the amount approved by the Missouri Public 
Service Commission in Case No. EO-2022-0078. 
 
DEFINITIONS: 
Administrator – The Company will align itself with a third-party implementation vendor, which will 
also contribute to marketing and outreach.  
 
DSM Advisory Group (“DSMAG”) –An advisory collaborative consisting of Company 
stakeholders including Missouri Public Service Commission Staff, Division of Energy, and the 
Missouri Office of Public Counsel, National Housing Trust, and Renew Missouri. The Company 
will meet with the DSMAG no less than quarterly to report on participation in its energy 
efficiency programs, discuss successes and challenges, report on expenditures and remaining 
budgets balances and the Demand-side Investment Mechanism (“DSIM”), and work together 
toward the continuous improvement of the Company’s energy efficiency offerings. 
 
Eligible Participant – Electric residential customers, owners of residential rental property, and 
builders of residential structures being served by the Company in rate schedule NS-RG, TC-RG 
and TP-RG.  

 
Funds – The 2022 budget for this program, as filed in Case No. ER-2022-0078, is $509,891. 
 
Program Period – As approved in EO-2022-0078, the program will be administered throughout 
the year 2022, or until superseded by a new MEEIA portfolio.  
 
Measures – Energy efficiency upgrades that could potentially be financed through the PAYS 
mechanism may include: LED Light bulbs, faucet aerators, low-flow showerheads, water heater 
insulation, air sealing, insulation, duct sealing, ENERGY STAR Windows, high-efficiency Air-
Source Heat Pumps, Electric central air conditioners, mini-split heat pumps, and geothermal 
heat pumps rated 15 SEER and above, advanced thermostats, heat pump water heaters, 
ENERGY STAR dehumidifiers, ENERGY STAR air purifiers, ENERGY STAR refrigerators, or 
smart power strips. 
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E. Small Business Direct Install Program 
 
PURPOSE: 
 
The Small Business Direct Install Program is designed to promote the installation of energy 
efficient technologies in small businesses. The Empire District Electric Company’s (Company) 
participation in such financial incentives is limited to the amount approved by the Missouri Public 
Service Commission in Case No. EO-2022-0078. 
 
DEFINITIONS: 
Administrator – The Company will align itself with a third-party implementation vendor, which will 
also contribute to marketing and outreach.  
 
DSM Advisory Group (“DSMAG”) –An advisory collaborative consisting of Company 
stakeholders including Missouri Public Service Commission Staff, Division of Energy, and the 
Missouri Office of Public Counsel, National Housing Trust, and Renew Missouri. The Company 
will meet with the DSMAG no less than quarterly to report on participation in its energy 
efficiency programs, discuss successes and challenges, report on expenditures and remaining 
budgets balances and the Demand-side Investment Mechanism (“DSIM”), and work together 
toward the continuous improvement of the Company’s energy efficiency offerings. 
 
Eligible Participant – Nonresidential electric customers, owners of newly-constructed or existing 
nonresidential property, who are being served under nonresidential rate schedule NS-GS, TC-
GS or TP-GS.  

 
Funds – The 2022 budget for this program, as filed in Case No. ER-2022-0078, is $474,824. 
 
Program Period – As approved in EO-2022-0078, the program will be administered throughout 
the year 2022, or until superseded by a new MEEIA portfolio.  
 
 
DESCRIPTIONS: 
Customers receive an energy evaluation identifying potential energy savings. Customers are 
eligible to receive an incentive, direct installation of measures at no cost, and a customized 
recommendation for energy efficient equipment upgrades following the energy evaluation. The 
customized recommendation will provide information on potential energy savings, installation 
costs, and anticipated payback. The total incentive for direct install projects will vary by project. 
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F. Commercial and Industrial (“C&I”) Rebate Program 
 
PURPOSE: 
 
The C&I Rebate Program is designed to encourage the efficient use of energy by providing 
rebates to cover a portion of the costs associated with the purchase and installation of energy 
efficient equipment in commercial and industrial facilities. Empire District Electric Company’s 
(Company) participation in such financial incentives is limited to the amount of approved by the 
Missouri Public Service Commission in Case No. EO-2022-0078. 
 
DEFINITIONS: 
Administrator – The Company will align itself with a third-party implementation vendor, which will 
also contribute to marketing and outreach.  
 
DSM Advisory Group (“DSMAG”) –An advisory collaborative consisting of Company 
stakeholders including Missouri Public Service Commission Staff, Division of Energy, and the 
Missouri Office of Public Counsel, National Housing Trust, and Renew Missouri. The Company 
will meet with the DSMAG no less than quarterly to report on participation in its energy 
efficiency programs, discuss successes and challenges, report on expenditures and remaining 
budgets balances and the Demand-side Investment Mechanism (“DSIM”), and work together 
toward the continuous improvement of the Company’s energy efficiency offerings. 
 
Eligible Participant – Nonresidential electric customers, owners of newly-constructed or existing 
nonresidential property, which are being served under nonresidential rate plans  NS-GS, TC-
GS, TP-GS, NS-LG, TC-LG, NS-SP, TC-SP, LP or TS which have not opted out of participation 
in the program under Missouri Public Service Commission Rule 4 CSR 240-20.094(7)(A). 

 
Funds – The 2022 budget for this program, as filed in Case No. ER-2022-0078, is $1,465,977. 
 
Program Period – As approved in Case No. EO-2022-0078, the program will be administered 
throughout the year 2022, or until superseded by a new MEEIA portfolio.  
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