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High Volume Calling' (continued)

(F) Billing

Idfo :JUN 25 2003

C

Customers subscribing to any of the Company's High Volume Calling plans
will be direct-billed .

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free Calling
Plan will be processed as a request to cancel the Customer's existing TFS
optional calling plan . To transfer TFS, the Customer must meet the
availability requirements for the High Volume Toll Free Calling plan .
Customer shall be responsible for any and all early termination charges .

' This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003 .
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Custom Business Services (continued)

QSECTION 3 - DESCRIPTION OF SERVICES

	

MIS
OMITS

3 .7.1

	

High Volume Calling (continued)

(F) Billing

Customers subscribing to any of the Company's High Volume Calling

	

T
plans will be direct-billed.

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling

ff1FflYWlf

JAN 0 7 2003

A Customer request to transfer TFS to the High Volume Toll Free
Calling Plan will be processed as a request to cancel the Customer's
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
plan . Customer shall be responsible for any and all early termination

	

T
charges.
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Effective: February 7, 2003
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Custom Business Services (continued)

3 .7.1

	

High Volume Calling (continued)

(F) Billing

M - Material moved from Original Sheet 183.1

SECTION 3 - DESCRIPTION OF SERVICES
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Missouri Public

RECD MAY 3 0 2002

Service Commission

Customers subscribing to any ofthe High Volume Callingplans will be direct-
billed .

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free CallingPlan
will be processed as a request to cancel the Customer's existing TFS optional
calling plan. To transfer TFS, the Customer must meet the availability
requirements for the High Volume Toll Free Calling plan . Customer shall be
responsible for any and all cancellation penalties .
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Norm Descoteaux, Regulatory Manager
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Custom Business Services (continued)
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High Volume Calling II

(A) General

SECTION 3 - DESCRIPTION OF SERVICES
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Issued : November 26, 2002

	

Effective : December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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High Volume Calling II is a custom combination Flat Rate optional
pricing plan . There are four Service offerings available under this
optional calling plan . High Volume Outbound Calling II is an
outbound calling plan for Customers that utilize Switched Access to
reach the long distance network. High Volume Toll Free Calling II
is a TFS for Customers that utilize Switched Access to receive calls
from the long distance network . High Volume Dedicated Outbound
Calling II is an outbound calling plan for Customers that utilize
Dedicated Access to reach the long distance network . High
Volume Dedicated Toll Free Calling II is a TFS for Customers that
utilize Dedicated Access to receive calls from the long distance
network. The Customer may subscribe to High Volume Calling II
for outbound Service only, TFS only or for both outbound and
TFS.
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Custom Business Services (continued)
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Reserved for future use
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Business Domestic Saver

Issued : March 7, 2001

Missouri Public

RECD MAR 0 7 2001

Business Domestic Saver is an optional pricing plan available to Business
Customers . This optional pricing plan is available to new and existing Business
Customers (1) that use Switched Access to reach the long distance network for
outbound calling and/or to receive calls from the long distance network for TFS
and (2) that request to be provisioned under this optional pricing plan. All calls
are billed in increments of six (6) seconds subject to a minimum connect time
(initial period) of thirty (30) seconds. A minimum monthly usage charge may
apply . Usage revenue associated with the following Services contribute toward
determining whether the Customer has met the minimum monthly usage as
specified in Section 4.7.10 of this Tariff: .

Business Domestic Saver 1+ domestic usage (inbound and outbound)
domestic usage charges for fully automated calls billed to the Proprietary
Calling Card - Option 2
usage charges associated with Operator Toll Assistance Service
any credits associated with a qualified usage item

CAC'Ell",
JAN 0 6 202
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Norm Descoteaux, Regulatory Manager
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Custom Business Services (continued)
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High Volume Calling II (continued)

(A)

	

General (continued)

Tracy Van Wormer, Associate Director Regulatory
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See Section 3 .6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS . For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling II allows Customers with TFS Number(s) to terminate
inbound calls to a Customer-designated DVA facility . Toll free
calls may originate on any type of access and are terminated via
Switched Access or DVA lines to the Customer's location .

Effective : December 27, 2002

.3

	

Customers subscribing to High Volume Toll Free Calling II and/or
High Volume Dedicated Toll Free Calling II under a term plan
arrangement may also subscribe to the Company's interstate CMR
service which is an arrangement consisting of routing, control, and
announcement features . A detailed description of the CMR service
and the associated interstate usage charges and monthly recurring
and non-recurring charges maybe found in the Company's
interstate Voice Product Reference and Pricing Guide.
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5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri Public

FILED JAN 0 6 2002

Commissir)r ,

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



RECD MAR 0 7 2001
Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

Original Sheet 185
d/b/a SBC Long Distance

	

Service Commission

Missouri Public

SECTION 3 - DESCRIPTION OF SERVICES

	

CANCELLED

3.7

	

Custom Business Services (continued)
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3.7.10 Business Domestic Saver (continued)
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For Customers subscribing to Business Domestic Saver with one BTN, all
qualified usage generated under all of the Customer's WTNs billed under that
BTN will be totaled to determine if the minimum monthly usage charge applies .
For Customers subscribing to TFS with one BTN, all qualified usage generated
under all of the Customer's TFS Numbers associated with that BTN will be totaled
to determine if the minimum monthly usage charge applies .

	

Multiple BTN
aggregation is not available with this Service .

Issued : March 7, 2001

The minimum monthly usage charge will be prorated for the first billing cycle
after subscribing to the optional calling plan. For each billing cycle thereafter,
Customers whose usage revenue is less than or equal to the monthly minimum
usage charge specified in Section 4.7.10 ofthis Tariff will be billed the difference
between actual usage revenue and the minimum monthly usage charge . Customers
that generate usage revenue in excess of the minimum monthly usage charge
specified in Section 4.7.10 of this Tariff in any given billing cycle will not incur
the minimum monthly usage charge for that billing cycle . Customers subscribing
to Business Domestic Saver may be LEC-billed or direct-billed. The method of
billing is determined by the Company.

When ordering Service, the Business Customer must specify if Business Domestic
Saver is to be used for outgoing calls only, inbound calls only, or both .
Customers subscribing to Business Domestic Saver may also subscribe to the
Proprietary Calling Card - Option 2. Fully automated calling card calls are billed
at the rates specified in Section 4.7.10 of this Tariff in lieu of the rates and
charges specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and Section 4.1 .2 (C) of
this Tariff. A per call charge applies in addition to the initial period and
additional period charges applicable to the call .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Custom Business Services (continued)
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High Volume Calling II (continued)

(B) Availability

SECTION 3 - DESCRIPTION OF SERVICES
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This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available
for termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling II for outbound
Service only, TFS only, or both outbound and TFS .

Customers subscribing to High Volume Outbound Calling 11 or High
Volume Dedicated Outbound Calling II may also subscribe to the
Calling Card - Option 3, category 21, described in Section 3 .1 .5 (A).2

	

C
ofthis Tariff.

.2

	

The High Volume Calling II plan is available to Business Customers
that (1) request to be provisioned under this optional pricing plan ; (2)
make a MAC of at least $600 per year and sign a term plan agreement
for one (1), two (2) or three (3) years or commit to an MMC of at
least $50 per month without signing a term plan ; and subscribe to
High Volume Calling 11 for the provision of interstate service .

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 6Viissc~~tfi Public
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.2

	

High Volume Calling II (continued)

Availability

.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network . Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available
for termination to a Customer's Switched Access or DVA lines .
The Customer may subscribe to High Volume Calling II for
outbound Service only, TFS only, or both outbound and TFS .

Customers subscribing to High Volume Outbound Calling II or
High Volume Dedicated Outbound Calling II may also subscribe to
the Calling Card - Option 3 described in Section 3 .1 .5 (A) .2 of this
Tariff.

.2

	

The High Volume Calling II plan is available to Business
Customers that (1) request to be provisioned under this optional
pricing plan; (2) make a MAC of at least $600 per year and sign a
term plan agreement for one (1), two (2) or three (3) years or
commit to an MMC of at least $50 per month without signing a
term plan ; and subscribe to High Volume Calling II for the
provision of interstate service .
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Tracy Van Wormer, Associate Director Regulatory
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public
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High Volume Calling II (continued)

(B)

	

Availability (continued)

(C)

	

MACS, MMCs, and Term Plan Agreements

Tracy Van Wormer, Associate Director Regulatory
5850 W . Las Positas Blvd ., Pleasanton, California 94588

RECD NOV 2 P 2002 N
Service Commission
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If a Centrex Customer with terminals subscribes to High Volume
Outbound Calling II, all lines associated with the Centrex terminals
must be presubscribed to the Company .

.4

	

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling II or High Volume Dedicated Toll Free Calling
II, the Customer must (1) use either DS1 Local Access or DS3
Local Access to reach the Company-designated POP and (2)
authorize the Company to act as the Customer's agent for ordering
the required DVA arrangements .

Issued : November 26, 2002

	

Effective : December 27, 2002

See Section 2.26 of this Tariff for rules and regulations applicable to
MACS, MMCs and term plan agreements .
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High Volume Calling II (continued)

(D)

	

InterLATA and InterLATA Service Options

RECD NOV 2 6 2002
v

Service Commission
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For outbound Services provided via a Switched Access
arrangement, Business Customers may subscribe to any of the
Company's outbound Service offerings for the provision of (1)
intrastate InterLATA and intrastate InterLATA calling ; (2)
intrastate InterLATA calling only and select another company for
the provision of the Customer's intrastate InterLATA calling ; or (3)
intrastate InterLATA calling only and select another company for
the provision of the Customers's intrastate InterLATA calling.

.2

	

For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate InterLATA Service from the Company.

Issued : November 26, 2002

	

Effective : December 27, 2002

.3

	

If the Customer wishes to restrict InterLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling II .
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Tracy Van Wormer, Associate Director Regulatory
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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High Volume Calling II (continued)

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

	

C

.1

	

Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS ; (2) type of originating access
(Switched Access or DVA) for outbound calls ; (3) type of terminating
access (Switched Access or DVA) for TFS calls ; (4) the Customer's
MMC or MAC ; and (5) the length ofthe Customer's term plan (1
year, 2 years, or 3 years) . An additional usage charge applies for TFS
calls ifthe Customer has subscribed to CMR service . For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, category 21, the usage rate is the same as the

	

C
usage rates for 1+ outbound calls rated under this Service offering .

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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High Volume Calling II (continued)

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling
Card - Option 3

.1

	

Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls ; (3) type of
terminating access (Switched Access or DVA) for TFS calls ; (4)
the Customer's MMC or MAC; and (5) the length of the
Customer's term plan (1 year, 2 years, or 3 years) . An additional
usage charge applies for TFS calls if the Customer has subscribed
to CMR service . For fully automated, operator assisted or operator
dialed calls billed to the Calling Card - Option 3, the usage rate is
the same as the usage rates for 1+ outbound calls rated under this
Service offering .
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Custom Business Services (continued)
3 .7.2

	

High Volume Calling II (continued)
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(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

	

Services COrYtmi~: :,io "C

.2

	

Billing Increments

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3, Category 21

	

C

For Customers with an MMC, calls are billed in increments of
six (6) seconds subject to a minimum connect time (initial
period) of eighteen (18) seconds . For Customers with a MAC,
calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds. This optional pricing plan is rated on an Aggregation
ID basis ifmultiple BTNs are involved.

.b

	

TFS Provided With CMR

.3

	

Per Call Charges

For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute .

For per call charges, see Section 4.1 .1 (B) .2 of this Tariff.

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missogri Public
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Custom Business Services (continued)
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High Volume Calling II (continued)
(E)

	

Rating Inbound and Outbound Calls and Calls Bille$GpvTbS10&'0irniSS1¢n
Card - Option 3 (continued)

.2

	

Billing Increments

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

.3

	

Per Call Charges

For Customers with an MMC, calls are billed in increments
of six (6) seconds subject to a minimum connect time
(initial period) of eighteen (18) seconds . For Customers
with a MAC, calls are billed in increments of one (1)
second subject to a minimum connect time (initial period) of
eighteen (18) seconds . This optional pricing plan is rated on
an Aggregation ID basis if multiple BTNs are involved .

.b

	

TFS Provided With CMR

For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute .

For per call charges, see Section 4.1 .1 (B) .2 of this Tariff.
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Custom Business Services (continued)

3.7.2

	

High Volume Calling 11 (continued)

(F) Billing

SECTION 3 - DESCRIPTION OF SERVICES
OWM~
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Customers subscribing to any of the High Volume Calling 11 plans will
be direct-billed .

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling II

A Customer request to transfer TFS to the High Volume Toll Free
Calling II will be processed as a request to cancel the Customer's
existing TFS optional calling plan . To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
II plan . Customer shall be responsible for any and all early termination

	

T
charges .
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Custom Business Services (continued)
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3 .7.2

	

High Volume Calling II (continued)

(F) Billing

Customers subscribing to any of the High Volume Calling II plans will
be direct-billed.

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling II

A Customer request to transfer TFS to the High Volume Toll Free
Calling II will be processed as a request to cancel the Customer's
existing TFS optional calling plan . To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
II plan . Customer shall be responsible for any and all cancellation
penalties .

Issued : November 26, 2002

	

Effective : December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
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3.7

	

Custom Business Services (continued)

3.7 .3

	

High Volume Calling Connections h

	

C

(A) General

SECTION 3 - DESCRIPTION OF SERVICES

.1

	

HighVolume Calling Connections I is a custom combination Flat
Rate optional pricing plan . There are four Service offerings available
under this optional calling plan . High Volume Outbound Calling
Connections I is an outbound calling plan for Customers that utilize
Switched Access to reach the long distance network. High Volume
Toll Free Calling Connections I is a TFS for Customers that utilize
Switched Access to receive calls from the long distance network .
High Volume Dedicated Outbound Calling Connections I is an
outbound calling plan for Customers that utilize Dedicated Access to
reach the long distance network . High Volume Dedicated Toll Free
Calling Connections I is a TFS for Customers that utilize Dedicated
Access to receive calls from the long distance network . The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only or for both outbound and TFS .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .

	

N
N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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1st Revised Sheet 186
d/b/a SBC Long Distance

	

Replacing Original Sheet 186

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.3

	

High Volume Calling Connections I

(A) General

M - Material moved to Original Sheet 186.9

1-3Pubfla

1VlissoMri Ptablio
serdiso ommibaion

.1

	

High Volume Calling Connections I is a custom combination Flat
Rate optional pricing plan . There are four Service offerings
available under this optional calling plan . High Volume Outbound
Calling Connections I is an outbound calling plan for Customers that
utilize Switched Access to reach the long distance network . High
Volume Toll Free Calling Connections I is a TFS for Customers that
utilize Switched Access to receive calls from the long distance
network. High Volume Dedicated Outbound Calling Connections I
is an outbound calling plan for Customers that utilize Dedicated
Access to reach the long distance network. High Volume Dedicated
Toll Free Calling Connections I is a TFS for Customers that utilize
Dedicated Access to receive calls from the long distance network.
The Customer may subscribe to High Volume Calling Connections I
for outbound Service only, TFS only or for both outbound and TFS.

Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 , W. Las Positas Blvd ., Pleasanton, California 94588
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3.7

	

Custom Business Services (continued)

3 .7 .3

	

Reserved for future use

3 .7.4

	

Reserved for future use

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

Effecti

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.3

	

High Volume Calling Connections I' (continued)

	

C

(A)

	

General (continued)

.2

	

See Section 3 .6 of this Tarifffor optional features, rules and
regulations, and general information regarding TFS. Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer's location . For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections I allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DVA facility .

.3

	

Customers subscribing to High Volume Toll Free Calling
Connections I and/or High Volume Dedicated Toll Free Calling
Connections I under a term plan arrangement may also subscribe to
the Company's interstate CMR service which is an arrangement
consisting ofrouting, control, and announcement features . A detailed
description of the CMR service and the associated interstate usage
charges and monthly recurring and non-recurring charges may be
found in the Company's interstate Voice Product Reference and
Pricing Guide at www.sbc.com .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .

	

N
N

Issued: February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Mlesouri Public
^serviGo gMmint31on

3 .7 .3

	

High Volume Calling Connections I (continued)

(A)

	

General (continued)

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

p&CD FEB $8 2003

.2

	

See Section 3 .6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS . Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer's location . For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections I allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DVA facility .

CANCELLED

APR' O 1 2005

Public bervice Commission
MISSOURI

Issued : February 28, 2003

	

Effective : March 31, 2003

.3 Customers subscribing to High Volume Toll Free Calling
Connections I and/or High Volume Dedicated Toll Free Calling
Connections I under a term plan arrangement may also subscribe to
the Company's interstate CMR service which is an arrangement
consisting of routing, control, and announcement features . A
detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may
be found in the Company's interstate Voice Product Reference and
Pricing Guide at www.sbc.com .

	

N
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SBC Long Distance, Inc .

SECTION 3 - DESCRIPTION OF SERVICES

3.7

	

Custom Business Services (continued)

3 .7.3

	

High Volume Calling Connections I' (continued)

(B) Availability

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .

	

N

Issued : February 28, 2005

PSC Mo. - No . 1

	

2nd Revised Sheet 186.2
Replacing I st Revised Sheet 186.2

.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available
for termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS .

Customers subscribing to High Volume Outbound Calling
Connections I or High Volume Dedicated Outbound Calling
Connections I may also subscribe to the Calling Card - Option 3,
category 21, described in Section 3 .1 .5 (A).2 of this Tariff.

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective : April 1, 2005
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3 .7

	

Custom Business Services (continued)

3.7.3

	

High Volume Calling Connections I (continued)

(B) Availability

SECTION 3 - DESCRIPTION OF SERVICESM15501:1Pi Public

RECD OCT 9 8 2003
Service

.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network . Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available for
termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS .

Customers subscribing to High Volume Outbound Calling Connections
I or High Volume Dedicated Outbound Calling Connections I may also
subscribe to the Calling Card - Option 3, category 21, described in

	

C
Section 3 .1 .5 (A).2 of this Tariff.

	

C

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)
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3 .7.3

	

High Volume Calling Connections I (continued)

(B) Availability

.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network . Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available
for termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling
Connections I or High Volume Dedicated Outbound Calling
Connections I may also subscribe to the Calling Card - Option 3
described in Section 3 .1 .5 (A).2 of this Tariff.

o,_ 203

	

2
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Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
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SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

PSC Mo. - No . 1

	

2nd Revised Sheet 186.3
Replacing 1st Revised Sheet 186.3

3.7.3

	

High Volume Calling Connections I' (continued)

	

C

(B) Availability

.2

	

The High Volume Calling Connections I plan is available to Business
Customers that :

(1)

	

request to be provisioned under this optional calling plan ;

(2)

	

commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years;

(3)

	

subscribe to High Volume Calling Connections I for the
provision of interstate service ; and

(4)

	

subscribe to or currently subscribe to one of the following
services from a SBC Affiliate : CompleteLinksm, Centrex,
Plexar®, Business Solutionssm, Ameritech Centrex Service
(ACS), Custom Biz Savers"', Power Office, Pacific Bell
Instant Offices"', Local Usage Saversm or subscribe to or
currently subscribe to a minimum of one basic business access
line under term pricing plan from an SBC Affiliate or
subscribe to or currently subscribe to the features, services or
products described in Section 3.7.3 (B).2 (5) ofthis Tariff.

This service is no longer available to new Customers or existing Customers at new
locations effective April I, 2005 .

	

N
N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
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3.7

	

Custom Business Services (continued)

	

RED

	

APR 18 2003
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High Volume Calling Connections I (continued)

(B) Availability

SECTION 3 - DESCRIPTION OF SERVICES

	

M!Ss%ri Public
ServiGB QMMinOlbn

.2

	

The High Volume Calling Connections I plan is available to Business
Customers that :

( l)

	

request to be provisioned under this optional calling plan :

(2)

	

commit to a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years ;y

(3)

	

subscribe to High Volume Calling Connections 1 for the
provision of interstate service ; and

(4)

	

subscribe to or currently subscribe to one of the following

	

C
services from a SBC Affiliate : CompleteLinksm . Centrex,
Plexar®, Business Solutionssm, Ameritech Centrex Service
(ACS), Custom Biz Savers"', Power Office, Pacific Bell Instant
Offices"', Local Usage Savers"' or subscribe to or currently
subscribe to a minimum of one basic business access line under
term pricing plan from an SBC Affiliate or subscribe to or
currently subscribe to the features, services or products described
in Section 3.7.3 (B).2 (5) of this Tariff.

	

C

APR' 0 1 2005
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Issued : April 18 . 2003

	

Effective : May 19 . 2003

Tawnya Rechtin. Associate Director Regulatory
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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3 .7.3

	

High Volume Calling Connections I (continued)

(B) Availability

RECD FEB 2 8 2003 N

.2

	

The High Volume Calling Connections I plan is available to Business
Customers that :

(1)

	

request to be provisioned under this optional calling plan ;

(2)

	

commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years ;

subscribe to High Volume Calling Connections I for the
provision of interstate service ; and

(4)

	

subscribe to CompleteLinks" from an SBC Affiliate or be an
existing subscriber of CompleteLink"' of an SBC Affiliate, or,
subscribe to Centrex service from an SBC Affiliate or be an
existing Centrex Customer of an SBC Affiliate .

CARCSLLFn

MAY 1 9 2003
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Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.3

	

High Volume Calling Connections I' (continued)

	

C

(B)

	

Availability (continued)

.2 (continued)

(5)

	

subscribe to or currently subscribe to all of the following
features, services or products from a SBC Affiliate :

.a

	

a minimum of one basic business access line ; and

.b

	

an inside wire maintenance product associated with
each basic business access line ; and

.c

	

at least one instance of Caller ID; and

.d

	

at least one instance ofany ofthree ofthe call control
features in Group D Package as defined in Section 1 of
this Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .

	

N

Issued: February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Custom Business Services (continued)
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N

3.7 .3

	

High Volume Calling Connections I (continued)

(B)

	

Availability (continued)

.2 (continued)

(5)

	

subscribe to or currently subscribe to all of the following
features, services or products from a SBC Affiliate :

.a

	

a minimum of one basic business access line ; and

.b

	

an inside wire maintenance product associated with each
basic business access line ; and

.c

	

at least one instance of Caller ID : and

.d

	

at least one instance of any of three of the call control
features in Group D Package as defined in Section 1 of
this Tariff .

	

N

CANCELLED

APR' O 1 2005
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.3

	

High Volume Calling Connections h (continued)

	

C

(B)

	

Availability (continued)

.3

	

Ifthe Customer fails to maintain the required products or services
described in Section 3.7.3 (B).2 ofthis Tariff, the Customer will no
longer qualify for High Volume Calling Connections I and will be
moved to High Volume Calling II with the same MAC and term plan
commitment unless the Customer selects an alternative Service . If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections I, early termination fees will not apply and the begin/end
dates ofthe term plan for High Volume Calling II will be the same
begin/end dates as the term plan for High Volume Calling
Connections I . If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections I, early termination fees apply .

.4

	

Ifa Centrex Customer subscribes to High Volume Outbound Calling
Connections 1, all lines associated with the Centrex must be
presubscribed to the Company .

.5

	

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections I or High Volume Dedicated Toll
Free Calling Connections 1, the Customer must (1) use either DS 1
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer's agent for
ordering the required DVA arrangements .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .

	

N
N

Issued: February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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High Volume Calling Connections I (continued)

(B)

	

Availability (continued)

.3

	

If the Customer fails to maintain the required products or services
described in Section 3 .7.3 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections I and will be
moved to High Volume Calling II with the same MAC and term plan
commitment unless the Customer selects an alternative Service . If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections I, early termination fees will not apply and the
begin/end dates of the term plan for High Volume Calling II will be
the same begin/end dates as the term plan for High Volume Calling
Connections I . If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections I, early termination fees apply .

.4

	

If a Centrex Customer subscribes to High Volume Outbound Calling
Connections I, all lines associated with the Centrex must be
presubscribed to the Company .

.5

	

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections I or High Volume Dedicated Toll
Free Calling Connections I, the Customer must (1) use either DS 1
Local Access or DS3 Local Access to reach the Company-designated

pPrR' 0 1 2005

	

POP and (2) authorize the Company to act as the Customer's agent
5
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~

	

for ordering the required DVA arrangements .
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Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
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SBC Long Distance, Inc .
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1 st Revised Sheet 186.5
Replacing Original Sheet 186.5

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.3

	

High Volume Calling Connections I' (continued)

(C)

	

MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACS
and term plan agreements .

(D)

	

InterLATA and InterLATA Service Options

.1

	

For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's outbound
Service offerings for the provision of (1) intrastate InterLATA calling
only and select another company for the provision of the Customer's
intrastate InterLATA calling or (2) intrastate InterLATA and
intrastate InterLATA calling .

.2

	

ForTFS, Customers may subscribe to TFS with or without the ability
to receive intrastate InterLATA TFS Service from the Company.

.3

	

Ifthe Customer wishes to restrict InterLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections 1 .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)
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3 .7.3

	

High Volume Calling Connections I (continued)

(C)

	

MACS and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACS and term plan agreements .

(D)

	

InterLATA and InterLATA Service Options

.1

	

For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's
outbound Service offerings for the provision of (1) intrastate
InterLATA calling only and select another company for the provision
of the Customer's intrastate InterLATA calling or (2) intrastate
InterLATA and intrastate InterLATA calling.

.2

	

For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate InterLATA TFS Service from the
Company.

.3

	

If the Customer wishes to restrict InterLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections I .

TaNvnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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2ndRevised Sheet 186.6
Rung 1st Revised Sheet 186.6

SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3 .7.3

	

High Volume Calling Connections I' (continued)

	

C

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls; (3) type of
terminating access (Switched Access or DVA) for TFS calls; (4) the
Customer's MAC; and (5) the length ofthe Customer's commitment
(1 year, 2 years, or 3 years) . An additional usage charge applies for
TFS calls if the Customer has subscribed to CMR service . For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, category 21, the usage rate is the same as the
usage rates for 1+ outbound calls rated under this Service offering .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005.
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Replacing Original Sheet 186.6

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Missouri Public

3 .7 .3

	

High Volume Calling Connections I (continued)

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

	

C

.1

	

Usage Rates

RECD OCT 2 8 2003

Service Commission

The Customer's usage rate for each call is based on (1) whether the call
is outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls ; (3) type of terminating access
(Switched Access or DVA) for TFS calls ; (4) the Customer's MAC; and
(5) the length of the Customer's commitment (1 year, 2 years, or 3
years) . An additional usage charge applies for TFS calls ifthe Customer
has subscribed to CMR service . For fully automated, operator assisted
or operator dialed calls billed to the Calling Card - Option 3, category
21, the usage rate is the same as the usage rates for 1+ outbound calls

	

C
rated under this Service offering .
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Norm Descoteaux, Regulatory Manager
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICE
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High Volume Calling Connections I (continued)

RECO FEB 2 8 2003

	

N

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card
- Option 3

.1

	

Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls ; (3) type of
terminating access (Switched Access or DVA) for TFS calls ; (4) the
Customer's MAC ; and (5) the length of the Customer's commitment
(1 year, 2 years, or 3 years) . An additional usage charge applies for
TFS calls if the Customer has subscribed to CMR service . For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, the usage rate is the same as the usage rates
for 1+ outbound calls rated under this Service offering .
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SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3.7.3

	

High Volume Calling Connections I' (continued)

	

C

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

.2

	

Billing Increments

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3, Category 21

.b

	

TFS Provided With CMR

.3

	

Per Call Charges

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds .

For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

For per call charges, see Section 4.1 .1 (B).2 of this Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

.2

	

Billing Increments

RECD OCT 2 8 2003
3 .7 .3

	

High Volume Calling Connections I (continued)

	

Service COMMiSsior1

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

	

C

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to the
Calling Card - Option 3, Category 21

	

C

.b

	

TFS Provided With CMR

.3

	

Per Call Charges

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) ofeighteen (18) seconds.

For TFS calls, all calls are billed in increments ofone (1) minute
subject to a minimum connect time (initial period) of one (1)
minute .

For per call charges, see Section 4 .1 .1 (B).2 of this Tariff.
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVIC S Mlsso n public
ervieo ~emmlaainn
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High Volume Calling Connections I (continued)

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card
- Option 3 (continued)

.2

	

Billing Increments

.3

	

Per Call Charges

REC'D FEB ~003

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds .

.b

	

TFS Provided With CMR

For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute .

For per call charges, see Section 4.1 .1 (B).2 of this Tariff.
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3 .7

	

Custom Business Services (continued)

3 .7.3

	

High Volume Calling Connections I' (continued)

	

C

(F) Billing

SECTION 3 - DESCRIPTION OF SERVICES

Customers subscribing to any ofthe High Volume Calling Connections I
plans will be billed directly by the Company .

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling Connections
I

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections I will be processed as a request to cancel the Customer's
existing TFS optional calling plan . To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections I plan . Customer shall be responsible for any and all early
termination charges described in Section 2.26 ofthis Tariff.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .
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Custom Business Services (continued)
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High Volume Calling Connections I (continued)

(F) Billing

Customers subscribing to any of the High Volume Calling Connections I
plans will be billed directly by the Company.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling
Connections I

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections I will be processed as a request to cancel the Customer's
existing TFS optional calling plan . To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections I plan . Customer shall be responsible for any and all early
termination charges described in Section 2.26 of this Tariff.
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Custom Business Services (continued)

3.7.4

	

High Volume Calling Connections II'

	

C

(A) General

SECTION 3 - DESCRIPTION OF SERVICES

.1

	

High Volume Calling Connections II is a custom combination Flat
Rate optional pricing plan . There are four Service offerings available
under this optional calling plan . High Volume Outbound Calling
Connections II is an outbound calling plan for Customers that utilize
Switched Access to reach the long distance network . High Volume
Toll Free Calling Connections II is a TFS for Customers that utilize
Switched Access to receive calls from the long distance network .
High Volume Dedicated Outbound Calling Connections II is an
outbound calling plan for Customers that utilize Dedicated Access to
reach the long distance network. High Volume Dedicated Toll Free
Calling Connections II is a TFS for Customers that utilize Dedicated
Access to receive calls from the long distance network . The
Customer may subscribe to High Volume Calling Connections II for
outbound Service only, TFS only or for both outbound and TFS.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .
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Custom Business Services (continued)orvle~

	

Cf1 11t3F31NW

RMp FEES 2 8 2003
3.7 .4

	

High Volume Calling Connections II

	

T/M

(A) General N

.1

	

High Volume Calling Connections II is a custom combination Flat
Re optional pricing plan There are four Service offeringsat .

M - Material moved from Original Sheet 186

available under this optional calling plan . High Volume Outbound
Calling Connections II is an outbound calling plan for Customers
that utilize Switched Access to reach the long distance network .
High Volume Toll Free Calling Connections II is a TFS for
Customers that utilize Switched Access to receive calls from the long
distance network . High Volume Dedicated Outbound Calling
Connections II is an outbound calling plan for Customers that utilize
Dedicated Access to reach the long distance network

	

High Volume.
Dedicated Toll Free Calling Connections II is a TFS for Customers
that utilize Dedicated Access to receive calls from the long distance
network . The Customer may subscribe to High Volume Calling
Connections II for outbound Service only, TFS only or for both
outbound and TFS.
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3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .4

	

High Volume Calling Connections II' (continued)

	

C

(A)

	

General (continued)

.2

	

See Section 3.6 ofthis Tariff for optional features, rules and
regulations, and general information regarding TFS. Toll free calls
may originate on any type ofaccess and are terminated via Switched
Access or DVA lines to the Customer's location. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections II allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DVA facility .

.3

	

Customers subscribing to High Volume Toll Free Calling
Connections II and/or High Volume Dedicated Toll Free Calling
Connections II under a term plan arrangement may also subscribe to
the Company's interstate CMR service which is an arrangement
consisting of routing, control, and announcement features. A detailed
description of the CMR service and the associated interstate usage
charges and monthly recurring and non-recurring charges may be
found in the Company's interstate Voice Product Reference and
Pricing Guide at www.sbc.com.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.4

	

High Volume Calling Connections II (continued)

(A)

	

General (continued)
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.2

	

See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS . Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer's location . For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections II allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DVA facility .

.3 Customers subscribing to High Volume Toll Free Calling
Connections II and/or High Volume Dedicated Toll Free Calling
Connections II under a term plan arrangement may also subscribe to
the Company's interstate CMR service which is an arrangement
consisting of routing, control, and announcement features . A
detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may
be found in the Company's interstate Voice Product Reference and
Pricing Guide at www.sbc.com .
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SBC Long Distance, Inc .

SECTION 3 - DESCRIPTION OF SERVICES

3.7

	

Custom Business Services (continued)

3 .7.4

	

High Volume Calling Connections II' (continued)

(B) Availability

PSC Mo. - No. 1

	

2nd Revised Sheet 186.11
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.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available
for termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling Connections II for
outbound Service only, TFS only, or both outbound and TFS .

Customers subscribing to High Volume Outbound Calling
Connections II or High Volume Dedicated Outbound Calling
Connections II may also subscribe to the Calling Card - Option 3,
category 21, described in Section 3 .1 .5 (A).2 of this Tariff.

This service is no longer available to new Customers or existing Customers at new
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locations effective April 1, 2005 .
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Custom Business Services (continued)

SECTION 3 -DESCRIPTION OF SERVICES

3 .7.4

	

High Volume Calling Connections II (continued)

(B) Availability

Missouri Pwu"c
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.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network . Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available for
termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling Connections II for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling Connections
H orHigh Volume Dedicated Outbound Calling Connections H may also
subscribe to the Calling Card - Option 3, category 21, described in

	

C
Section 3.1 .5 (A).2 of this Tariff.
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Custom Business Services (continued)

3 .7 .4

	

High Volume Calling Connections II (continued)

(B) Availability

SECTION 3 - DESCRIPTION OF SERVICES

	

Misso ri Publicsorvino ommioni©ra

.1

	

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access . TFS is available
for termination to a Customer's Switched Access or DVA lines . The
Customer may subscribe to High Volume Calling Connections II for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling
Connections II or High Volume Dedicated Outbound Calling
Connections II may also subscribe to the Calling Card - Option 3
described in Section 3.1 .5 (A) .2 of this Tariff.
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.4

	

High Volume Calling Connections Ili (continued)

	

C

(B)

	

Availability (continued)

.2

	

TheHigh Volume Calling Connections II plan is available to
Business Customers that :

(1)

	

request to be provisioned under this optional calling plan ;

(2)

	

commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years;

PSC Mo. - No . 1

	

2nd Revised Sheet 186.12
Replacing 1st Revised Sheet 1 86.12

subscribe to High Volume Calling Connections II for the
provision ofinterstate service ;

(4)

	

subscribe to or currently subscribe to one ofthe following
services from a SBC Affiliate : CompleteLinksm, Centrex,
Plexar®, Business Solutionssm, Ameritech Centrex Service
(ACS), Custom Biz Savers"", Power Office, Pacific Bell
Instant Offices"', Local Usage Savers"' or a minimum of one
basic business access line under term pricing plan from an
SBC Affiliate or subscribe to or currently subscribe to the
features, services or products described in Section 3 .7.4 (B).2
(5) ofthis Tariff, and subscribe to or currently subscribe to
one ofthe following services from a SBC Affiliate : Dedicated
Internet Access (DIA) service or DSL service or Shared Web
Hosting or Dedicated Web Hosting or SBC® Yahoo!® Dial
Internet Access service or Tl Intergrated Access Service.

This service is no longer available to new Customers or existing Customers at new
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locations effective April 1, 2005 .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVIC
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Public

3 .7 .4

	

High Volume Calling Connections II (continued)

(B)

	

Availability (continued)

R,-6'D APR 18 2003

.2

	

The High Volume Calling Connections II plan is available to Business
Customers that :

(1)

	

request to be provisioned under this optional calling plan :

(2)

	

commit to a MAC of at least $600 per year and sign a term plan
a-reement for one (1), two (2) or three (3) years;

(3)

	

subscribe to High Volume Calling Connections 11 for the
provision of interstate service ;

(4)

	

subscribe to or currently subscribe to one of the following

	

C
services from a SBC Affiliate : CompleteLinksm, Centrex,
Plexar®, Business Solutionssm, Ameritech Centrex Service
(ACS), Custom Biz Saver3m, Power Office, Pacific Bell Instant
Offices"', Local Usage Savers"' or a minimum of one basic
business access line under term pricing plan from an SBC
Affiliate or subscribe to or currently subscribe to the features,
services or products described in Section 3.7 .4 (B) .2 (5) of this
Tariff : and subscribe to or currently subscribe to one of the
following services from a SBC Affiliate : Dedicated Internet
Access (DIA) service or DSL service or Shared Web Hosting or
Dedicated Web Hosting or SBCOYahoo!®Dial Internet Access
service or T1 Imergrated Access Service .
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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High Volume Calling Connections II (continued)

(B)

	

Availability (continued)

.2

	

The High Volume Calling Connections II plan is available to
Business Customers that :

request to be provisioned under this optional calling plan ;

(2)

	

commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years ;

(3)

	

subscribe to High Volume Calling Connections II for the
provision of interstate service ;

(4)

	

subscribe to CompleteLink" from an SBC Affiliate or be an
existing subscriber of CompletcLink~ of an SBC Affiliate, or,
subscribe to Centrex service from an SBC Affiliate or be an
existing Centrex Customer of an SBC Affiliate ; and
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

3.7.4

	

High Volume Calling Connections II' (continued)

	

C

(B)

	

Availability (continued)

.2 (continued)

PSC Mo. - No. 1

	

2nd Revised Sheet 186.13
Replacing 1st Revised Sheet 186.13

subscribe to or currently subscribe to the following features,
services or products from a SBC Affiliate :

.a

	

a minimum ofone basic business access line ; and

.b

	

an inside wire maintenance product associated with
each basic business access line ; and

.c

	

at least one instance of Caller ID; and

.d

	

at least one instance of any of three of the call control
features in Group D Package as defined in Section 1 of
this Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .

	

N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RLM
momCANCELLED 

May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc.

	

PSCMo. - No. I

	

1st Revised Sheet 186 .13
d/b/a SBC Lon2 Distance-	-

	

Replacing Original Sheet 186.1 .',

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

Misso~i Public
SorviQo omminnion

3 .7 .4

	

High Volume Calling Connections Il (continued)

(B)

	

Availability (continued)

.2 (continued)

REG') APR 18 2003

(5)

	

subscribe to or currently subscribe to the following features,

	

C
services or products from a SBC Affiliate:

.a

	

a minimum of one basic business access line ; and

.b

	

an inside wire maintenance product associated with each
basic business access line ; and

.c

	

at least one instance of Caller ID ; and

.d

	

at least one instance of any of three of the call control
features in Group D Package as defined in Section I of
this Tariff .

	

C

APR'0 1 2005
L> o7`~ 2~) /n-/3

Pubric Set-vice t;cxnnltssion
MISSOURI

Issued : April 18 . 2003

	

Effective: May 19, 2003

Tawnya Rechtin . Associate Director Regulatory

	

t,^,SSQuri Public
5850 W. Las Positas Blvd ., Pleasanton . California
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Southwestern Bell Communications Services, Inc .
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Original Sheet 186 .13
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

	

Mi"Oan Public
sorvlgo ®mmianlon

3.7

	

Custom Business Services (continued)

3 .7 .4

	

High Volume Calling Connections II (continued)

(B)

	

Availability (continued)

.2 (continued)

subscribe to or currently subscribe to one of the following
services provided by an SBC Affiliate : (a) dedicated Internet
access service, or, (b) SBC Internet Services' SBC Yahoo!
DSL Internet access service or SBC Yahoo! Dial Up Internet
access service, or, (c) shared web hosting .

	

N

D FEB ' O $ 'i003N

Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W . Las Positas Blvd., Pleasanton, California 94588
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SBC Long Distance, Inc .

	

PSCMo. - No. 1

	

1st Revised Sheet 186.14
- Re~lacing Oriainal Sheet 186.14

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.4

	

High Volume Calling Connections Ih (continued)

	

C

(B)

	

Availability (continued)

.3

	

Ifthe Customer fails to maintain the required products or services
described in Section 3.7.4 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections II and will be
moved to High Volume Calling II with the same MAC and term plan
commitment unless the Customer selects an alternative Service . If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections II, early termination fees will not apply and the
begin/end dates ofthe term plan for High Volume Calling II will be
the same begin/end dates as the term plan for High Volume Calling
Connections II . Ifthe Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections II, early termination fees
apply .

.4

	

Ifa Centrex Customer subscribes to High Volume Outbound Calling
Connections II, all lines associated with the Centrex must be
presubscribed to the Company .

.5

	

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections II or High Volume Dedicated Toll
Free Calling Connections II, the Customer must (1) use either DS I
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer's agent
for ordering the required DVA arrangements .

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .

	

N

Issued: February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

Original Sheet 186.14
d/b/a SBC Long Distance

3 .7

	

Custom Business Services (continued)

CANCELLEC

pR' 0 1 x005

Pt+b 6TWOU MI~O~Of1

SECTION 3 - DESCRIPTION OF SERVICES Migooeri Public
sorvioo bmcnir<snien

3 .7.4

	

High Volume Calling Connections II (continued)

(B)

	

Availability (continued)

RrCoFEB 9$2003

.3

	

If the Customer fails to maintain the required products or services
described in Section 3.7 .4 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections II and will be
moved to High Volume Calling II with the same MAC and term plan
commitment unless the Customer selects an alternative Service . If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections II, early termination fees will not apply and the
begin/end dates of the term plan for High Volume Calling II will be
the same begin/end dates as the term plan for High Volume Calling
Connections II . If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections II, early termination fees
apply .

.4

	

If a Centrex Customer subscribes to High Volume Outbound Calling
Connections II, all lines associated with the Centrex must be
presubscribed to the Company .

.5

	

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections II or High Volume Dedicated Toll
Free Calling Connections II, the Customer must (1) use either DS1
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer's agent
for ordering the required DVA arrangements .

Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 IvlissoWri Public
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SBC Long Distance, Inc .
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1 stRevised Sheet 186.15
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.4

	

High Volume Calling Connections II' (continued)

	

C

(C)

	

MACs and Term Plan Agreements

See Section 2.26 ofthis Tariff for rules and regulations applicable to MACs
and term plan agreements .

(D)

	

InterLATA and InterLATA Service Options

.1

	

For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any ofthe Company's outbound
Service offerings for the provision of (1) intrastate InterLATA calling
only and select another company for the provision of the Customer's
intrastate InterLATA calling or (2) intrastate InterLATA and
intrastate InterLATA calling .

.2

	

For TFS, Customers may subscribe to TFS with or without the ability
to receive intrastate InterLATA TFS Service from the Company.

.3

	

Ifthe Customer wishes to restrict InterLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections 11 .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .

	

N
N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .
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Original Sheet 186.15
d/b/a SBC Long Distance

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

iVh3rb Pl Public
~areleea e~~t'f1~1E~blt3n

3.7 .4

	

High Volume Calling Connections II (continued)

(C)

	

MACs and Term Plan Agreements

(D)

	

InterLATA and InterLATA Service Options

REgt FEB 28 2003 1

See Section 2 .26 of this Tariff for rules and regulations applicable to
MACs and term plan agreements.

.1

	

For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's
outbound Service offerings for the provision of (1) intrastate
InterLATA calling only and select another company for the provision
of the Customer's intrastate InterLATA calling or (2) intrastate
InterLATA and intrastate InterLATA calling .

.2

	

For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate InterLATA TFS Service from the
Company .

.3

	

If the Customer wishes to restrict InterLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections II .

CANCELLED

APR O 1 2005

Issued : February 28, 2003

	

Effective : March 31, 2003

b Of Rz~
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PucService Omlon

Tawnya Rechtin, Associate Director Regulatory
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SBC Long Distance, Inc .

SECTION 3 - DESCRIPTION OF SERVICES

3.7

	

Custom Business Services (continued)

3.7.4

	

High Volume Calling Connections II I (continued)

	

C

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

.1

	

Usage Rates

PSC Mo. - No . 1

	

2nd Revised Sheet 186.16
Replacing 1st Revised Sheet 186.16

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls ; (3) type of
terminating access (Switched Access or DVA) for TFS calls ; (4) the
Customer's MAC; and (5) the length ofthe Customer's commitment
(1 year, 2 years, or 3 years) . An additional usage charge applies for
TFS calls ifthe Customer has subscribed to CMR service . For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, category 21, the usage rate is the same as the
usage rates for 1+ outbound calls rated under this Service offering .

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005 .

	

N
N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 1

	

1st Revised Sheet 186 .16
d/b/a SBC Lone Distance

	

Replacing Ordinal Sheet 186 .16

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.4

	

High Volume Calling Connections II (continued)

.1

	

Usage Rates

mignoblfi Publi4

RECD OOT 2 8 2003

Service CQMMiS:3ion

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

	

C

The Customer's usage rate for each call is based on (1) whether the call
is outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls ; (3) type of terminating access
(Switched Access or DVA) for TFS calls ; (4) the Customer's MAC ; and
(5) the length of the Customer's commitment (I year, 2 years, or 3
years) . An additional usage charge applies for TFS calls if the Customer
has subscribed to CMR service . For fully automated, operator assisted
or operator dialed calls billed to the Calling Card - Option 3, category
21, the usage rate is the same as the usage rates for I+ outbound calls

	

C
rated under this Service offering .

I CU

a ;a to®6Y col~~
~

PubQ

	

S 1?6
gmis

Service

SOUe sion

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .
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Original Sheet 186.16
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3 .7

	

Custom Business Services (continued)

	

.,

	

N

REGOFEB 28 200
3.7 .4

	

High Volume Calling Connections II (continued)

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card
- Option 3

.1

	

Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls ; (3) type of
terminating access (Switched Access or DVA) for TFS calls ; (4) the
Customer's MAC; and (5) the length of the Customer's commitment
(1 year, 2 years, or 3 years) . An additional usage charge applies for
TFS calls if the Customer has subscribed to CMR service . For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, the usage rate is the same as the usage rates
for 1+ outbound calls rated under this Service offering.

	

N

Dc
~ ~ s 2093

kul

Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
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SBC Long Distance, Inc .

	

PSCMo. - No. 1

	

2nd Revised Sheet 186.17
RenlacinR 1 st Revised Sheet 186.17

SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3 .7.4

	

High Volume Calling Connections 11' (continued)

	

C

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

.2

	

Billing Increments

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3, Category 21

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds .

.b

	

TFS Provided With CMR

.3

	

Per Call Charges

For TFS calls, all calls are billed in increments ofone (1)
minute subject to a minimum connect time (initial period) of
one (1) minute .

For per call charges, see Section 4.1 .1 (B).2 ofthis Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .

	

N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 1

	

1st Revised Sheet 186.17
d1bla SBC Long-Distance -

	

-

	

Replacing Original Sheet 196.17

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.4

	

High Volume Calling Connections II (continued)
Service COI'71Missiorl

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

	

C

.2

	

Billing Increments

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to the
Calling Card - Option 3, Category 21

	

C

.b

	

TFS Provided With CMR

.3

	

Per Call Charges

For per call charges, see Section 4 .1 .1 (B).2 ofthis Tariff.

Missouri Public,

RECD 6GT 2 8 2003

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) ofeighteen (18) seconds.

For TFS calls, all calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of one (1)
minute .

CANCELLED

APR' O 1 2005asks 1'w6W
Public brvice Commissionmission

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. I

	

Original Sheet 186.17
d/b/a SBC Long Distance

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

	

MliGG%ri Public
Servieo ommiml®ST!

3 .7 .4

	

High Volume Calling Connections II (continued)

(E)

	

Rating Inbound and Outbound Calls and Calls Billed To The Calling Card
- Option 3 (continued)

.2

	

Billing Increments

.a

	

Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds .

	

!

,b

	

TFS Provided With CMR

.3

	

Per Call Charges

RE61) FEB 2 3 2003
N

For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute .

For per call charges, see Section 4.1 .1 (B) .2 of this Tariff.

	

N

Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 fillisso rl Publlc
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1st Revised Sheet 186.18
- - - -

	

ReplacingOniwLinal Sheet 186.18

3 .7

	

Custom Business Services (continued)

(F) Billing

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.4

	

High Volume Calling Connections 11' (continued)

	

C

Customers subscribing to any of the High Volume Calling Connections II
plans will be billed directly from the Company .

(G)

	

Transfer of an Existing TFS to High Volume Toll Free Calling Connections
II

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections II will be processed as a request to cancel the Customer's
existing TFS optional calling plan . To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections 11 plan. Customer shall be responsible for any and all early
termination charges described in Section 2.26 of this Tariff.

This service is no longer available to new Customers or existing Customers at new

	

N
locations effective April 1, 2005 .

	

N

Issued : February 28, 2005

	

Effective : April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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3.7

	

Custom Business Services (continued)

3 .7.4

	

High Volume Calling Connections II (continued)

(F) Billing

SECTION 3 - DESCRIPTION OF SERVICES Mllgg%Pj PdbliD
Sor~flee I eMrli"tic ieen

RECD FEB 2

Customers subscribing to any of the High Volume Calling Connections II
plans will be billed directly from the Company .

(G) Transfer of an Existing TFS to High Volume Toll Free Calling
Connections II

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections II will be processed as a request to cancel the Customer's
existing TFS optional calling plan . To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections II plan . Customer shall be responsible for any and all early
termination charges described in Section 2.26 of this Tariff.

c%ANCRUED

APR, 0 1 2005
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3 .7

	

Custom Business Services (continued)

3 .7.5

	

Reserved for future use

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

Effecti

Missouri Public

REC~iMAP 072001

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

2nd Revised Sheet 188
d/b/a SBC Long Distance

	

Replacing 1st Revised Sheet 188

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICESM'to~g~ n ~tdb110
9®YNI~ QA171fYl16bb61~

dAN

	

2034 .
3 .7.6

	

Business Long Distance 200'

(A)

	

:Business Long Distance 200 is a custom combination inbound, outbound,

	

T
and calling card Flat Rate optional pricing plan available to Business

	

T
Customers that :

.1

	

request to be provisioned under this optional pricing plan;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS ; and

.3

	

commit to
-

	

an MMC of $200 per month or

	

T
-

	

an MMC of $200 per month for a ]-year term plan .

	

C

For rules and regulations regarding the MMC and term plans, see

	

N
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for
a single BTN. Service is available on a month-to-month basis and is
also available for Customers that commit to a 1-year term plan.

	

N

' This Service is no longer available to new Customers effective June 3, 2002 .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

	

MISSO~.a ri PublicService fmornminnion
3 .7.6

	

Business Long Distance 200'

Issued : May 1, 2002

SECTION 3 - DESCRIPTION OF SERVICES

OECD MAY 012002

(A)

	

Business Long Distance 200 is a custom combination inbound and outbound
Flat Rate optional pricing plan available to Business Customers that :

.1

	

request to be provisioned under this optional pricing plan ;

.2

	

utilize Switched Access to reach the long distance network for outbound
calling and/or utilize Switched Access to receive calls from the long
distance network for TFS; and

.3

	

commit to
-

	

aMMC of$200 per month or
-

	

aMAC of $2,400 and a MMC of $200 per month.

GAM l-t_

FEB 0 7 2003[1l.2S
1V

Pabilc Se~~cft~CR

' This Service is no longer available to new Customers effective June 3, 2002.

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective :

C

Missouri Public
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3.7

	

Custom Business Services (continued)

3.7.6

	

Business Long Distance 200

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

(A)

	

Business Long Distance 200 is a custom combination inbound and outbound
Flat Rate optional pricing plan available to Business Customers that :

.1

	

request to be provisioned under this optional pricing plan;

.2

	

utilize Switched Access to reach the long distance network for outbound
calling and/or utilize Switched Access to receive calls from the long
distance network for TFS ; and

.3

	

commit to
-

	

aMMC of $200 per month or
a MAC of $2,400 and a MMC of $200 per month .

Commission
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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Business Long Distance 200' (continued)
f9

	

JAN 0 7 1003

(B)

	

The Customer may subscribe to Business Long Distance 200 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.

(C)

	

Toll free calls may originate on any tyi-

	

e of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for rules and regulations and general information regarding TFS .

' This Service is .no longer available to new Customers effective June 3, 2002 .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

3 .7.6

	

Business Long Distance 200' (continued)

	

RECD MAY 14, 2002

	

C

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

Service
Commissio

The Customer may subscribe to Business Long Distance 200 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Long Distance 200 may also
subscribe to the Proprietary Calling Card - Option 2. Fully automated calling
card calls are billed at the rates specified in Section 4.7.6 ofthis Tariff in lieu
ofthe rates and charges specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and
Section 4.1 .2 (C) of this Tariff. A per call charge applies in addition to the
initial period and additional period charges applicable to the call .

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tarifffor
rules and regulations and general information regarding TFS .

' This Service is no longer available to new Customers effective June 3, 2002.

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Issued : May 14, 2002

	

Effective : June 15, 2002
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.6

	

Business Long Distance 200 (continued)

Issued : March 7, 2001

The Customer may subscribe to Business Long Distance 200 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Long Distance 200 may also
subscribe to the Proprietary Calling Card - Option 2. Fully automated calling
card calls are billed at the rates specified in Section 4.7.6 ofthis Tariff in lieu
ofthe rates and charges specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and
Section 4 .1 .2 (C) of this Tariff. A per call charge applies in addition to the
initial period and additional period charges applicable to the call .

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3.6 ofthis Tariff for
rules and regulations and general information regarding TFS .

CANCELUAD

JUN 1 5 2002
l , (sqs

public .jerne Camrlwssion
MISSOURI

Norm Descoteaux, Regulatory Manager
5850 W . Las Positas Blvd., Pleasanton, California 94588
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

3 .7 .6

	

Business Long Distance 200' (continued)

(D)

	

D

REGp JAN ® 7 2003

For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate IntraLATA Service from the Company .

' This Service is no longer available to new Customers effective June 3, 2002.

Issued : January 7, 2003

	

Effective: February 7, 2003

D

(E)

	

The Customer's usage rate for each call is based on whether the Customer
has made a MMC and subscribes to Service on a month-to-month basis or -
a one year term plan.

	

C

(F)

	

For Customers who commit to an MMC and subscribe to Service on a

	

T
month-to-month basis, outbound calls, TFS calls, and calls billed to the
Calling Card - Option 2 are billed in increments of six (6) seconds subject

	

T
to a minimum connect time (initial period) of sixty (60) seconds . For
Customers who commit to a 1-year term plan, calls are billed in T
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds .

	

For rates and charges, see Section 4.7.6 of
this Tariff.

	

D
v

D

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Custom Business Services (continued)

3 .7 .6

	

Business Long Distance 200' (continued)

Issued : May 14, 2002

SECTION 3 - DESCRIPTION OF SERVICES

	

fi4h8cupl fbll@

(D)

	

For outbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 200 for the provision of
(1) intrastate InterLATA and intrastate IntraLATA calling ; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntraLATA calling ; or (3) intrastate IntraLATA calling
only and select another companyfor the provision ofthe Customers's intrastate
InterLATA calling . For TFS, Customers may subscribe to TFS with or
without the ability to receive intrastate IntraLATA Service from the Company.

(E)

	

The Customer's usage rate for each call is based on whether the Customer has
made a MMC and subscribes to Service on a month-to-month basis or has
made an MMC and MAC with a one year term plan .

(F)

	

For Customers with aMMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of sixty (60) seconds . For
Customers with a MAC, calls are billed in increments of one (1) second

	

C/I
subject to a minimum connect time (initial period) ofthirty (30) seconds . For
rates and charges, see Section 4.7 .6 of this Tariff.

	

For Customers that

	

C/I
subscribe to Business Long Distance 200 and bill calling card calls to the

	

N
Proprietary Calling Card - Option 2, the minimum connect time for the calling
card calls will be the same as for 1+ outbound Direct-Dialed calls billed under
this plan .

N

' This Service is no longer available to new Customers effective June 3, 2002.

Norm

	

(o ea~e

	

Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD MAY 9. 4 2002

Service Commission

Effective : June 15, 2002

N

Miosouri Public
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Service Commission
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES
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Business Long Distance 200 (continued)

Ist Revised Sheet 190
Replacing Original Sheet 190

Missouri u is

RECD DEC 0 7 2001
Service Commission

(D)

	

For outbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 200 for the provision of
(1) intrastate InterLATA and intrastate IntraLATA calling ; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntraLATA calling ; or (3) intrastate IntraLATA calling
only and select anothercompany for the provision ofthe Customers's intrastate
InterLATA calling . For TFS, Customers may subscribe to TFS with or
without the ability to receive intrastate IntraLATA Service from the Company.

(E)

	

The Customer's usage rate for each call is based on whether the Customer has
made a MMC and subscribes to Service on a month-to-month basis or has
made an MMC and MAC with a one year term plan .

(F)

	

For Customers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For rates and charges, see Section 4.7 .6 of this Tariff.

CANCELL0

JUN 1 5 2002

Public S~SSOUR
Irasi°n

Issued : December 7, 2001

	

Effective : January 6, 2002

C

C

Norm Descoteaux, Regulatory Manager
5850W. Las Positas Blvd ., Pleasanton, California 94588
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SECTION 3 -DESCRIPTION OF SERVICES
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Custom Business Services (continued)

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1
d/b/a SBC Lone Distance

3 .7.6

	

Business Long Distance 200 (continued)

Issued : March 7, 2001

Missouri Public

RECD MAR 0 7 2001

For outbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 200 for the provision of
(1) intrastate InterLATA and intrastate InterLATA calling ; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate InterLATA calling ; or (3) intrastate InterLATA calling
only and select another company for the provision o£the Customers's intrastate
InterLATA calling . For TFS, Customers may subscribe to TFS with or
withoutthe ability to receive intrastate hltraLATA Service fromthe Company .

(E)

	

The Customer's usage rate for each call is based on whether the Customer has
made anMMC or MAC and the length ofthe Customer's term plan (1 year, 2
years, or 3 years) if applicable.

(F)

	

ForCustomers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For rates and charges, see Section 4.7.6 ofthis Tariff.

JAN 0 6 2002

evl~~sy~, ~,
C.O~Pt

Effective :

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri Public
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d+b/a SBC Long Distance

	

Replacing Ist Revised Sheet 191

SECTION 3 - DESCRIPTION OF SERVICES"~~~mg Public

3 .7

	

Custom Business Services (continued)

	

RECD JAN `0 7 c~603

3 .' .7

	

Long Distance For Business

Long Distance For Business is a combination inbound, outbound, and calling

	

T
card optional pricing plan available to Business Customers . This optional calling

	

T
plan is available to new and existing Business Customers (1) that use Switched
Access to reach the long distance network for outbound calling and/or to receive
calls from the long distance network for TFS and (2) that request to be
provisioned under this optional pricing plan. The rates and charges specified
herein provide for a usage sensitive charge . All calls are billed in increments of
six (6) seconds subject to a minimum connect time (initial period) of sixty (60)
seconds.

When ordering Service, the Business Customer must specify if Long Distance for
Business is to be used for outgoing calls only, inbound calls only, or both .
Multiple BTN aggregation is not available with this Service .

	

D

Issued : January 7, 2003

	

Effective : February 7, 2003

D

Norm Descoteaux, Associate Director Regulatory

	

~~~ WA Public5850 W. Las Positas Blvd ., Pleasanton, California 94588s~~1F

FEB. 0 7 2003
CANCELLED 
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3.7

	

Custom Business Services (continued)

3 .7 .7

	

Long Distance For Business

SECTION 3 - DESCRIPTION OF SERVICES "ih1D60OPi Hu1)1lC

Long Distance For Business is an optional pricing plan available to Business
Customers . This optional calling plan is available to new and existing Business
Customers (1) that use Switched Access to reach the long distance network for
outbound calling and/or to receive calls from the long distance network for TFS and
(2) that request to be provisioned under this optional pricing plan . The rates and
charges specified herein provide for a usage sensitive charge . All calls are billed in
increments of six (6) seconds subject to a minimum connect time (initial period) of
sixty (60) seconds .

	

C/I

When ordering Service, the Business Customer must specify if Long Distance for
Business is to be used for outgoing calls only, inbound calls only, or both .
Customers subscribing to Long Distance for Business may also subscribe to the
Proprietary Calling Card - Option 2 . Fully automated calling card calls are billed at,'/
the rates specified in Section 4.7.7 of this Tariff in lieu of the rates and charges
specified in Section 4 .1 .1 (B), Section 4 .1 .2 (A), and Section 4.1 .2 (C) of this Tariff.
For Customers that subscribe to Long Distance for Business and bill calling card calls
to the Proprietary Calling Card - Option 2, the minimum connect time for the calling
card calls will be the same as for 1+ outbound Direct-Dialed calls billed under this
plan . A per call charge applies in addition to the initial period and additional period
charges applicable to the call . Multiple BTN aggregation is not available with this
Service .

FEB 0 7 2003

a .

	

5 Ill

RFD MAY 9. 4 2002

Service Commission

Issued : May 14, 2002

	

Effective : June 15, 2002

N

N

Norm Descoteaux, Regulatory Manager
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SECTION 3 - DESCRIPTION OF SERVICES

3 .7

	

Custom Business Services (continued)

3 .7 .7

	

Long Distance For Business

Mlssourl Public

RECD MAR 0 7 2001

Servie4iab ~iMsion

Long Distance For Business is an optional pricing plan available to Business
Customers . This optional calling plan is available to new and existing Business
Customers (1) that use Switched Access to reach the long distance network for
outbound calling and/or to receive calls from the long distance network for TFS and
(2) that request to be provisioned under this optional pricing plan . The rates and
charges specified herein provide for a usage sensitive charge. All calls are billed in
increments of six (6) seconds subject to a minimum connect time (initial period) of
thirty (30) seconds. When ordering Service, the Business Customer must specify if
Long Distance for Business is to be used for outgoing calls only, inbound calls only,
or both. Customers subscribing to Long Distance for Business may also subscribe
to the Proprietary Calling Card - Option 2. Fully automated calling card calls are
billed at the rates specified in Section 4.7.7 of this Tariff in lieu of the rates and
charges specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and Section 4.1 .2 (C) ofthis
Tariff. A per call charge applies in addition to the initial period and additional period
charges applicable to the call. Multiple BTN aggregation is not available with this
Service .

CANCEMIl

JUN 15 2002
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Effective

Norm Descoteaux, Regulatory Manager
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SECTION 3 - DESCRIPTION OF SERVICES
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Custom Business Services (continued)

RECD JAN 2 8 2004
3 .7.8

	

Total Solutions Plus'

	

C
Service COrnrnission

Total Solutions Plus is a combination inbound, outbound, and calling card
optional pricing plan designed for Business Customers with asingle BTN.
Multiple BTN Aggregation is not available with this Service . All calls are billed
in increments of six (6) seconds subject to aminimum connect time (initial
period) of sixty (60) seconds. When ordering Service, the Business Customer
must specify ifTotal Solutions Plus is to be used for outgoing calls only, TFS, or
both .

Total Solutions Plus is available to new and existing Business Customers that (1)
request to be provisioned under this optional pricing plan ; (2) utilize Switched
Access to receive calls from the long distance network for TFS and/or to reach the
long distance network for outbound calling; and (3) subscribe to at least one of
the following products, services or features under the terms and conditions of the
applicable Affiliated LEC or Affiliated CLEC tariff: (a) Centrex, (b)T1.5 access
line or (c) DSL Internet and shared web posting .

The start of Service date for Total Solutions Plus may be on or after the
installation date of the products, services or features discussed in (3) above. If a
Customer fails to maintain at least one ofthe products, services or features
described in (3) above, the Customer will no longer qualify for Total Solutions
Plus . Unless the Customer selects an alternative optional calling plan, the
Customer will be moved to Long Distance for Business and the rates and charges
in Section 4.7.7 ofthe Tariffwill apply in lieu of the rates and charges in Section
4.7.8 of this Tariff.

' This service is no longer available to new Customers or existing Customers at newlocations

	

N
effective April 1, 2004 .

	

N

Issued: January 28, 2004

	

Effective : February 28, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Custom Business Services (continued)

3 . T8

	

Total Solutions Pills

S
so ioal

SECTION s - DESCRIPTION OF' SERVICE

CANCELED

f EB 2 8 2004

Total Solutions Plus is a combination inbound, outbound, and calling card
optional pricing plan designed for Business Customers with a single BTN.
Multiple BTN Aggregation is not available with this Service . All calls are
billed in increments of six (6) seconds subject to a rninimunt connect time
(initial period) of sixty (60) seconds .

	

Wien ordering Service, the Business
Customer must specify if Total Solutions Plus is to be used for outgoing calls
only, TFS, or both .

pal) JAN'S 7 2003

Total Solutions Plus is available to new and existing, Business Customers that
(1) request to be provisioned under this optional pricing plan ; (2) utilize
Switched Access to receive calls front the long distance network for TFS ardioT
to reach the lon- distance network br outbound calling : and (3) subscribe to at
least one of the following products, services or features under the terms and
conditions of the applicable Affiliated L1 C or Affiliated CLEC tariff .

	

(a)
Centres, (b) T1.5 access line or icl DSL Inte- et and shared web posting .

The start of Service date for Total Solutions Pills may be on or after the
installation date of the products, services or features discussed in (3) above.

	

If
a Customer fails to maintain at least one of the products, services or features
described in (3) above, the Customer will ao longer quality for 'Total Solutions
Plus . Unless the Customer selects an alternative optional calling plan, the
Customer will be moved to Long Distance for Business and the rates an(]
charges in Section 4.7.7 of the Tariff will apply in lieu of the rates and charges
in Section 4.7.8 of this Tariff.

_ .dv enIlr.~xGanmisss
on

M1sS
Issued : January 7, 2003

	

Effective : February 7, 2003

C

Norm Descoteaux . Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94558
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

4th Revised Sheet 192
d/b/a SBC Long Distance

	

Replacing 3rd Revised Sheet 192

3 .7

	

Custom Business Services (continued)

The start of Service date for Total Solutions Plus may be on or after the
installation date of the products, services or features discussed in (3) above. If

®+(

	

Customer fails to maintain at least one of the products, services or features
25\A~g64escribed in (3) above, the Customer will no longer qualify for Total Solutions

Plus . Unless the Customer selects an alternative optional calling plan, the
Customer will be moved to Long Distance for Business and the rates and
charges in Section 4.7.7 of the Tariff will apply in lieu of the rates and charges
in Section 4.7.8 of this Tariff.

11

	

SECTION 3 - DESCRIPTION OF SERVICES

	

Missouri Public

3 .7.8

	

Total Solutions Plus

Total Solutions Plus is an optional pricing plan designed for Business
Customers with a single BTN. Multiple BTN Aggregation is not available with
this Service . All calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) of sixty (60) seconds. When ordering
Service, the Business Customer must specify if Total Solutions Plus is to be
used for outgoing calls only, TFS, or both . Customers subscribing to Total
Solutions Plus may also subscribe to the Proprietary Calling Card - Option 2 .
Fully automated calling card calls billed to the Proprietary Calling Card -
Option 2 are billed at the rates specified in Section 4.7.8 of this Tariff in lieu
of the rates and charges specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and
Section 4 .1 .2 (C) of this Tariff. For Customers that subscribe to Total
Solutions Plus and bill calling card calls to the Proprietary Calling Card -
Option 2, the minimum connect time for the calling card calls will be the same
as for 1+ outbound Direct-Dialed calls billed under this plan. Total Solutions
Plus is available to new and existing Business Customers that (1) request to be
provisioned under this optional pricing plan ; (2) utilize Switched Access to
receive calls from the long distance network for TFS and/or to reach the long
distance network for outbound calling; and (3) subscribe to at least one of the
following products, services or features under the terms and conditions of the
applicable Affiliated LEC or Affiliated CLEC tariff: Plexar® II, Access

	

T
Advantage Plus" SBC Oneline Office" or Plexar® I .

	

D

Service Commission

Issued : November 26, 2002

	

Effective : December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 945

RECD NOV 2 6 2002
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Replacing nd Revised Sheet 192
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SECTION 3 - DESCRIPTION OF SERVICES

3.7

	

Custom Business Services (continued)

3.7.8

	

Total Solutions Plus

Issued : May 14, 2002

CAMULED

RECD MAY 14 2002

Service Commission
Total Solutions Plus is an optional pricing plan designed for Business Customers
with a single BTN. Multiple BTN Aggregation is not available with this Service .
All calls are billed in increments of six (6) seconds subject to a minimum connect
time (initial period) of sixty (60) seconds . When ordering Service, the Business

	

C/I
Customer must specify if Total Solutions Plus is to be used for outgoing calls only,
TFS, or both . Customers subscribing to Total Solutions Plus may also subscribe to
the Proprietary Calling Card - Option 2. Fully automated calling card calls billed to
the Proprietary Calling Card - Option 2 are billed at the rates specified in Section
4.7.8 of this Tariff in lieu of the rates and charges specified in Section 4.1 .1 (B),
Section 4.1 .2 (A), and Section 4.1 .2 (C) of this Tariff. For Customers that subscribe
to Total Solutions Plus and bill calling card calls to the Proprietary Calling Card -

	

N
Option 2, the minimum connect time for the calling card calls will be the same as for
I+ outbound Direct-Dialed calls billed under this plan . Total Solutions Plus is
available to new and existing Business Customers that (I) request to be provisioned

	

N
under this optional pricing plan ; (2) utilize Switched Access to receive calls from the
long distance network for TFS and/or to reach the long distance network for
outbound calling ; and (3) subscribe to at least one ofthe following products, services
or features under the terms and conditions of the applicable affiliated LEC or
affiliated CLEC tariff: Plexarg II, Access Advantage Plussm, SBC Oneline Offices"
or Plexar®1 . If an Applicant or Customer subscribes to local service from a non-
affiliated LEC or non-affiliated CLEC, the requirements specified in (3) above may
be waived ifthe conditions described in Section 2.2.19 ofthis Tariff are met by the
Customer and the non-affiliated LEC or non-affiliated CLEC providing local service
to the Customer . The start ofService date for Total Solutions Plus may be on or after
the installation date of the products, services or features discussed in (3) above. If
a Customer fails to maintain at least one of the products, services or features
described in (3) above, the Customer will no longer qualify for Total Solutions Plus .
Unless the Customer selects an alternative optional calling plan, the Customer will
be moved to Long Distance for Business and the rates and charges in Section 4.7.7
of the Tariffwill apply in lieu ofthe rates and charges in Section 4.7.8 of this Tariff.

Effective : June 15, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

	

Missouri PubliC
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Custom Business Services (continued)

3 .7.8

	

Total Solutions Plus

Issued : May 1, 2002

SECTION 3 - DESCRIPTION OF SERVICES

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD MAY 01 2002
Service Commission

Total Solutions Plus is an optional pricing plan designed for Business Customers
with a single BTN . Multiple BTN Aggregation is not available with this Service .
All calls are billed in increments of six (6) seconds subject to a minimum connect
time (initial period) of thirty (30) seconds . When ordering Service, the Business
Customer must specify if Total Solutions Plus is to be used for outgoing calls only,
TFS, or both. Customers subscribing to Total Solutions Plus may also subscribe to
the Proprietary Calling Card - Option 2 . Fully automated calling card calls billed to
the Proprietary Calling Card - Option 2 are billed at the rates specified in Section
4.7.8 of this Tariff in lieu of the rates and charges specified in Section 4.1 .1 (B),
Section 4 .1 .2 (A), and Section 4.1 .2 (C) of this Tariff. Total Solutions Plus is
available to new and existing Business Customers that (1) request to be provisioned
under this optional pricing plan; (2) utilize Switched Access to receive calls from the
long distance network for TFS and/or to reach the long distance network for
outbound calling; and (3) subscribe to at least one ofthe following products, services
or features under the terms and conditions of the applicable affiliated LEC or
affiliated CLEC tariff: Plexar© II, Access Advantage Plussm, SBC Oneline Offices"' C
or Plexar®1. If an Applicant or Customer subscribes to local service from a non-
affiliated LEC or non-affiliated CLEC, the requirements specified in (3) above may
be waived if the conditions described in Section 2.2.19 of this Tariffare met by the
Customer and the non-affiliated LEC or non-affiliated CLEC providing local service
to the Customer . The start of Service date for Total Solutions Plus maybe on or after
the installation date of the products, services or features discussed in (3) above. If
a Customer fails to maintain at least one of the products, services or features
described in (3) above, the Customer will no longer qualify for Total Solutions Plus .
Unless the Customer selects an alternative optional calling plan, the Customer will
be moved to Long Distance for Business and the rates and charges in Section 4.7.7
ofthe Tariffwill apply in lieu of the rates and charges in Section 4.7.8 ofthis Tariff.
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Custom Business Services (continued)

3 .7 .8

	

Total Solutions Plus

Issued : February 21, 2002

SECTION 3 -DESCRIPTION OF SERVICES

	

Missouri Public

RECD FEB 21 2002

Service Commission
Total Solutions Plus is an optional pricing plan designed for Business Customers
with a single BTN. Multiple BTN Aggregation is not available with this Service .
All calls are billed in increments of six (6) seconds subject to a minimum connect
time (initial period) of thirty (30) seconds. When ordering Service, the Business
Customer must specify if Total Solutions Plus is to be used for outgoing calls only,
TFS, or both . Customers subscribing to Total Solutions Plus may also subscribe to
the Proprietary Calling Card - Option 2 . Fully automated calling card calls billed to
the Proprietary Calling Card - Option 2 are billed at the rates specified in Section
4.7.8 of this Tariff in lieu of the rates and charges specified in Section 4.1 .1 (B),
Section 4.1 .2 (A), and Section 4.1 .2 (C) of this Tariff. Total Solutions Plus is
available to new and existing Business Customers that (1) request to be provisioned
under this optional pricing plan ; (2) utilize Switched Access to receive calls from the C
long distance network for TFS and/or to reach the long distance network for
outbound calling ; and (3) subscribe to at least one of the following products, services

	

T
or features under the terms and conditions of the applicable affiliated LEC or
affiliated CLEC tariff. The Business Plans"', The Works® with CallerlD, The
Basics®, BizSaverS B/E, Plexar® II, Access Advantage Plussm, SBC Oncline
Offices"' or Plexar® I . If an Applicant or Customer subscribes to local service from
a non-affiliated LEC or non-affiliated CLEC, the requirements specified in (3) above

	

T/N
may be waived ifthe conditions described in Section 2.2 .19 ofthis Tariffare met by

	

N
the Customer and the non-affiliated LEC or non-affiliated CLEC providing local
service to the Customer . The start of Service date for Total Solutions Plus may be
on or after the installation date ofthe products, services or features discussed in (3)
above . If a Customer fails to maintain at least one of the products, services or

	

N
features described in (3) above, the Customer will no longer qualify for Total

	

T
Solutions Plus . Unless the Customer selects an alternative optional calling plan, the
Customer will be moved to Long Distance for Business and the rates and charges in

	

T
Section 4.7.7 ofthe Tariffwill apply in lieu ofthe rates and charges in Section 4.7.8
of this Tariff.

	

Missouri Public;

	

T
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Norm Descoteaux, Regulatory Manager
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Custom Business Services (continued)

3.7.8

	

Total Solutions Plus
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SECTION 3 - DESCRIPTION OF SERVICES

Missouri Public
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

Original Sheet 192
40

	

d/b/a SBC Long Distance

	

Servicp Cnrnrnlsagion

Total Solutions Plus is an optional pricing plan designed for Business Customers
with a single BTN. Multiple BTN Aggregation is not available with this Service .
All calls are billed in increments of six (6) seconds subject to a minimum connect
time (initial period) of thirty (30) seconds . When ordering Service, the Business
Customer must specify if Total Solutions Plus is to be used for outgoing calls only,
TFS, or both . Customers subscribing to Total Solutions Plus may also subscribe to
the Proprietary Calling Card - Option 2 . Fully automated calling card calls billed to
the Proprietary Calling Card - Option 2 are billed at the rates specified in Section
4.7 .8 of this Tariff in lieu of the rates and charges specified in Section 4 .1 .1 (B),
Section 4.1 .2 (A), and Section 4.1 .2 (C) of this Tariff. Total Solutions Plus is
available to new and existing Business Customers that (1) sign a 1-year term plan
agreement ; (2) request to be provisioned under this optional pricing plan ; (3) utilize
Switched Access to receive calls from the long distance network for TFS and/or to
reach the long distance network for outbound calling ; and (4) subscribe to at least one
ofthe Services associated with SWBT's total solutions package under the terms and
conditions of the applicable SWBT tariff.

	

The start of Service date for Total
Solutions Plus may be on or after the installation date of the service associated with
SWBT's total solution package . If a Customer disconnects any of SWBT's services
included in SWBT's total solutions package, the Customer will no longer qualify for
Total Solutions Plus . The Customer will be moved to Long Distance for Business
and the rates and charges in Section 4.7.7 of the Tariffwill apply in lieu of the rates
and charges in Section 4.7.8 of this Tariff. For the purpose of determining the
Customer's rate per minute, the Customer's price plan will be changed from Total
Solutions Plus to Long Distance for Business .
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3 .7

	

Custom Business Services (continued)

SECTION 3 -DESCRIPTION OF SERVICES

3 .7.9

	

Business Long Distance 50

	

S®YVICG COMMISSion

(A)

	

Business Long Distance 50 is a custom combination inbound, outbound,
and calling card Flat Rate optional pricing plan available to Business
Customers that:

l

	

request to be provisioned under this optional pricing plan ;

RECD fiflAN 2 3 2004

,2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network forTFS; and

.3

	

commit to
-

	

anMMC of $50 per month or
-

	

anMMC of $50 permonth for a 1-year or 2-year term plan .

	

C

Forrules and regulations regarding the MMC and term plans, see
Section 2 .26 ofthis Tariff. This Service is established at the BTN
level and is only available for a single BTN. Service is available on a
month-to-month basis and is also available for Customers that
commit to a 1-year or 2-year term plan .

	

C

(B)

	

The Customer may subscribe to Business Long Distance 50 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.

Issued : March 23, 2004

	

Effective: April 25, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES,Sefy6

	

1"M

3 .7 .9

	

Business Long Distance 50

AE6~ JAN'O T'808

(A)

	

Business Long Distance 50 is a custom combination inbound, outbound,

	

T
and calling card Flat Rate optional pricing plan available to Business

	

T
Customers that :

request to be provisioned under this optional pricing plan ;

.'?

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls
from the long distance network for TFS; and

.3

	

commit to
-

	

an MMC of $50 per month or
-

	

air MMC of $50 per month for a 1-year term plan .

For rules and regulations regarding the MMC and term plaits, see
Section 2 .26 of this Tariff. This Service is established at the BTN
level and is only available for a single BTN. Service is available
on a month-to-month basis and is also available for Customers that
commit to a 1-year term plan .

The Customer may subscribe to Business Long Distance 50 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.

CA1~C,~"QED

wt 2 5 2004
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Issued : January 7, 2003

	

Effective : February 7, 2003
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Replacing Original Sheet 193

3 .7

	

Custom Business Services (continued)

Issued : November 26, 2002

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .9

	

Business Long Distance 50

(A)

	

Business Long Distance 50 is a custom combination inbound and
outbound Flat Rate optional pricing plan available to Business Customers
that :

request to be provisioned under this optional pricing plan ;

.2

	

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls
from the long distance network for TFS ; and

.3

	

commit to
-

	

an MMC of $50 per month or

	

C
-

	

an MMC of $50 per month for a 1-year term plan .

	

C

For rules and regulations regarding the MMC and term plans, see

	

T
Section 2.26 of this Tariff.

	

This Service is established at the BTN
level and is only available for a single BTN. Service is available

	

N
on a month-to-month basis and is also available for Customers that
commit to a 1-year term plan .

	

N

(B)

	

The Customer may subscribe to Business Long Distance 50 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Long Distance 50 may also
subscribe to the Proprietary Calling Card - Option 2 . Fully automated
calling card calls billed to the Proprietary Calling Card - Option 2 are
billed at the rates specified in Section 4 .7 .9 of this Tariff in lieu of the
rates and charges specified in Section 4 .1 .1 (B), Section 4.1 .2 (A), and
Section 4.1 .2 (C) of this Tariff.

FES 0 7 ZQ03
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Missouri Pubfic
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Service Commission

Effective : December 27, 2002

Tracy Van Wormer, Associate Director Regulatory

	

Mita8a~ rl Public
5850 W. Las Positas Blvd ., Pleasanton, California 945,8Srbf~ 60rIVT1issi0r,

FLUBDR 2 7 2002CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .
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Service Commission

3 .7

	

Custom Business Services (continued)

3 .7.9

	

Business Long Distance 50

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

(A)

	

Business Long Distance 50 is a custom combination inbound and outbound
Flat Rate optional pricing plan available to Business Customers that :

.1

	

request to be provisioned under this optional pricing plan;

.2

	

utilize Switched Access to reach the long distance network for outbound
calling and/or utilize Switched Access to receive calls from the long
distance network for TFS; and

.3

	

commit to
-

	

aAMC of $50 per month or
-

	

aMAC of $600 and aMMC of $50 per month .

For rules and regulations regarding MMC or MAC, see Section 2.26 of this
Tariff. This Service is established at the BTN level and is only available for
a single BTN.

The Customer may subscribe to Business Long Distance 50 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Long Distance 50 may also
subscribe to the Proprietary Calling Card - Option 2. Fully automated calling
card calls billed to the Proprietary Calling Card - Option 2 are billed at the
rates specified in Section 4.7 .9 of this Tariff in lieu of the rates and charges
specified in Section 4.1 .1 (B), Section 4.1 .2 (A), and Section 4 .1 .2 (C) ofthis
Tariff.

Norm Descoteaux, Regulatory Manager
5850W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD MAR 0 7 2001
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PSCMo. - No. 1

	

6th Revised Sheet 194
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Replacing 5th Revised Sheet 194

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7.9

	

Business Long Distance 50 (continued)
ServiC6 CO MYIiSSion

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3 .6 ofthis Tarifffor
optional features, rules and regulations, and general information regarding
TFS.

(D)

	

Reserved for future use.

Missouri Public

RECD LIAR 2 3 2004

(E)

	

TheCustomer's usage rate for each call is based on whether the Customer has
made an MMC and subscribes to Service on a month-to-month basis or a 1
year or 2-year term plan .

	

C

(F)

	

For Customers who commit to an MMC andsubscribe to Service on amonth-
to-month basis, calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) ofsixty (60) seconds. For Customers
who commit to a 1-year or 2-year term plan with an MMC, calls are billed in

	

C
increments of one (1) second subject to a minimum connect time (initial
period) ofthirty (30) seconds. For rates and charges, see Section 4.7.9 ofthis
Tariff.

(G)

	

Customers subscribing to Business Long Distance 50 may also subscribe to
Calling Card - Option 2, category 11 .

Issued : March 23, 2004

	

Effective: April 25, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94599
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1
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_

	

- Replacing 4th Revised Sheet 194

3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3.7.9

	

Business Long Distance 50 (continued)
Service COM:'Yl1SS :Or)

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 ofthis Tarifffor
optional features, rules and regulations, and general information regarding
TFS .

(D)

	

Reserved for future use .

RECD 17E C 01 2003

(E)

	

The Customer's usage rate for each call is based on whether the Customer has
made an MMC and subscribes to Service on a month-to-month basis or a 1-
year term plan .

(F)

	

ForCustomers who commit to an MMCand subscribe to Service on a month-
to-month basis, calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) of sixty (60) seconds. For Customers
who commit to a I -year term plan with an MMC, calls are billed in increments
ofone (1) second subject to a minimum connect time (initial period) ofthirty
(30) seconds . For rates and charges, see Section 4.7.9 ofthis Tariff.

(G)

	

Customers subscribing to Business Long Distance 50 may also subscribe to
Calling Card - Option 2, category 11 .

	

N
N

CANCERI .ED

APR 2 5 2004
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Norm Descoteaux, Associate Director Regulatory
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Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES

3 .7 .9

	

Business .Long Distance 50 (continued)

Norm Descoteaux . Associate Director Regulatory
5850 W. Las Posiras Blvd ., Pleasanton, California 94588
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(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 of this Tariff
for optional features, rules and regtilations, and general information
regarding TFS .

(D)

	

Reserved for future use .

	

Nil)
D

The Customer's usage rate for each call is basest on whether the Customer
has made an MMC and subscribes to Service on a month-to-month basis or
a 1-year term plan .

(F)

	

For Customers who commit to an &MIC and subscribe to Service on a
month-to-month basis, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of sixty (60) seconds .
For Customers who commit to a 1-year tern plan with an MN'IC, calls are
billed in increments of one (1) second subject to a minimum comiect time
(initial period) of thirty (s'0) seconds . For rates and charges, see Section
4.7.9 of this Tariff.

CAMLED
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3 .7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

RECD NOV 2 0 2002
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Business Long Distance 50 (continued)

	

Service COPfMYliSyicyrv

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3.6 of this Tariff
for optional features, rules and regulations, and general information
regarding TFS.

(D) For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to Business Long Distance 50 for the
provision of (1) intrastate InterLATA and intrastate IntraLATA calling ; (2)
intrastate InterLATA calling only and select another company for the
provision of the Customer's intrastate IntraLATA calling ; or (3) intrastate
IntraLATA calling only and select another company for the provision of
the Customers's intrastate InterLATA calling. For TFS, Customers may
subscribe to TFS with or without the ability to receive intrastate
IntraLATA Service from the Company .

(E)

	

The Customer's usage rate for each call is based on whether the Customer
has made an MMC and subscribes to Service on a month-to-month basis or

	

T
a 1-year term plan .

	

T

(F)

	

For Customers with a MMC, calls are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of sixty (60)
seconds . For Customers with a 1-year term plan, calls are billed in

	

T
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.9 of
this Tariff.

	

D

onb1T~ S~

Issued : November 26, 2002

	

Effective : December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Rdltaso rl Public
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.SECTION 3 - DESCRIPTION OF SERVICES
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3 .7

	

Custom Business Services (continued)

3.7.9

	

Business Long Distance 50 (continued)

Issued: May 14, 2002

RED MAY 14 20102

Effective: June 15, 2002

J

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

misso rl Pub11C
service eommtsstort

FILED JUN 15 2002

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3 .6 of this Tariff for
optional features, rules and regulations, and general information regarding
TFS .

(D) For outbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 50 for the provision of
(1) intrastate InterLATA and intrastate IntraLATA calling; (2) intrastate
InterLATA calling only and select another company for the provision ofthe
Customer's intrastate IntraLATA calling; or (3) intrastate IntraLATA calling
onlyand select another company for the provisionofthe Customers's intrastate
InterLATA calling . For TFS, Customers may subscribe to TFS with or
without the abilityto receive intrastate IntraLATA Service from the Company.

(E) The Customer's usage rate for each call is based on whether the Customer has
made a MMC or MAC of one (1) year with a MMC.

(F) For Customers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) ofsixty (60) seconds . For
Customers with a MAC, calls are billed in increments of one (1) second C/I
subject to a minimum connect time (initial period) ofthirty (30) seconds. For
rates and charges, see Section 4.7 .9 of this Tariff. For Customers that C/I
subscribe to Business Long Distance 50 and bill calling card calls to the N
Proprietary Calling Card - Option 2, the minimum connect time for the calling
card calls will be the same as for 1+ outbound Direct-Dialed calls billed under
this plan .

mimLED N
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Southwestern Bell Communications Services, Inc .

	

PSCMo . - No . 1
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Replacing Original Sheet 194

3.7

	

Custom Business Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES m issouri Publio

3 .7.9

	

Business Long Distance 50 (continued)
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RECD DEC 0 7 2001

Service Commission

(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3 .6 ofthis Tariff for
optional features, rules and regulations, and general information regarding
TFS.

For outbound Services providedvia a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 50 for the provision of
(1) intrastate InteILATA and intrastate IntraLATA calling ; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntraLATA calling ; or (3) intrastate IntraLATA calling
only and select another company for the provision ofthe Customers's intrastate
InterLATA calling . For TFS, Customers may subscribe to TFS with or
without the ability to receive intrastate IntraLATA Service from the Company.

(E)

	

The Customer's usage rate for each call is based on whether the Customer has
made a MMC or MAC of one (1) year with a MMC.

	

T
T

(F)

	

For Customers with a MMC, calls are billed in increments ofsix (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds.
For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For rates and charges, see Section 4.7.9 of this Tariff.

Issued : December 7, 2001

	

Effective : January 6, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Custom Business Services (continued)

3.7.9

	

Business Long Distance 50 (continued)

Issued: March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

JAN 0 6 200
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(C)

	

Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location . See Section 3.6 of this Tarifffor
optional features, rules and regulations, and general information regarding
TFS .

(D)

	

Foroutbound Servicesprovided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 50 for the provision of
(1) intrastate InterLATA and intrastate IntraLATA calling ; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntraLATA calling ; or (3) intrastate IntraLATA calling
onlyand select another company for the provision ofthe Customers's intrastate
InterLATA calling . For TFS, Customers may subscribe to TFS with or
without the ability to receive intrastate IntraLATA Service from the Company .

(E)

	

The Customer's usage rate for each call is based on whether the Customer has
made an MMC orMAC and the length ofthe Customer's term plan (1 year, 2
years, or 3 years) if applicable.

(F)

	

For Customers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds .
For rates and charges, see Section 4.7.9 of this Tariff.
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