Should be 1st revised sheet

P.S.C. MO. No. _ 1 —toriginaty- Sheet No. Adoption Notice
(revised) No. 2
Cancelling P.S.C. MO No. (original) Sheet No.
(revised)
All Communities and Rural Areas
Aqua Missouri, Inc. For _ Missouri Certificated Service Area
Name of IssuingCorporation Community, Town or City

Rules Governing
Rendering of Water Service

ADOPTION NOTICE

Aqua Missouri, Inc. hereby adopts, ratifies and makes its own, in every respect as if the
same had been originally filed by it, all tariffs, schedules, rules, concurrences, schedule
agreements, divisions, authorities, or other instruments whatsoever, filed with the Public
Service Commission, State of Missouri, by AquaSource/CU, Inc. By this Notice, Aqua
Missouri, Inc. adopts and ratifies all supplements or amendments to any of the above
schedules, etc., which AquaSource/CU, Inc. has heretofore filed with said Commission. Aqua
Missouri, Inc. adopts AquaSource/CU, Inc.'s Missouri P.S.C. Tariff No. 1, in its entirety, as
Aqua Missouri, Inc.'s Missouri P.S.C. Tariff No. 1.

DATE OF ISSUE January 14, 2004 DATE EFFECTIVE February 13. 2004
month day year month day year
[SSUE BY Terry Rakocy President 5400 Bus. Hichway 50, Jefferson City, Mo
name of officer title address
CANCELLED
May 25, 2011
Missouri Public FILED
Service Commission Missouri Public

WO0-2011-0168; YW-2011-0582 ) .
Service Commision
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P.S8.C.MO.No. | [Original Adoption Notice | Sheet No

Cancelling P.S.C.MO.No. 1| 1| Sheet No
AquaSource/CU, Inc. For Missouri Certificated Service Area
Name of Issuing Company Community, TOW éﬁé% i Public
Sorvico Gemminaion

RENDERING OF WATER SERVICE

ADOPTION NOTICE

Capital Utilities, Inc. merged with AquaSource/CU, Inc., and will continue
under the name AquaSource/CU, Inc., with approval granted in Case No. WM-99-
238. Accordingly, AquaSource/CU, Inc. hereby adopts, ratifies, and makes its own, in
every respect as if the same had been originally filed by it, all tariffs, schedules, rules,
notices or other instruments filed with the Public Service Commission, State of
Missouri, under the name Capital Utilities, Inc. currently on file with and approved by
the Commission.

+ Indicates change

Rules Governing R?ﬂ'ﬂ MAR 2'8 1999

* Indicates new rate or text e o%iiésg@ oﬁrf'ﬁbﬁc

HLED APR 1

UOSIOR

3 1399

Date of Issue March 26, 1999 Date Effective

Issued By: Jim Lahtinen, VP 16810 Barker Springs, Suite BAPR &3s10891X 77084

Name of Officer Title Address

CANCELLED
February 13, 2004
Missouri Public
Service Commission

—



P.S.C. MO. No. 1 1st (Revised) SHEET No. Title Page

Canceling P.S.C. MO. No. 1 Original SHEET No. Title Page
_AQUA MISSOURLI, INC. For __Missouri Certificated Service Area

Name of Issuing Corporation

Aqua Missouri, Inc.

WATER SERVICE TARIFF

SERVICE AREA DEFINITION
SCHEDULE OF RATES
SCHEDULE OF SERVICE CHARGES
RULES AND REGULATIONS

DATE OF ISSUE __July 12, 2006 DATE EFFECTIVE August26-2006— __ September 30, 2006

ISSUED BY Terrv Rakocy President 5400 Business Highway 50, Jefferson City, MO
Name of QOfficer Title Address
CANCELLED
May 25, 2011 .
Missouri Public Filed
Service Commission /.
WO0-2011-0168: YW-2011-0582 WR-2007-0020 Missouri Public

Service Commission






FORM NO. 13 P.S.C.MO.No._______1 _ {Qrielnal} sEET No. W 1
_ Rk
Ny . Cancelling P,8.C.MO. No. {01‘18'1“*“} SHEET No.
\ : : - Rlavized .
| Capital Utilities, Inc. For- Pettis County

Name of Jgsuing Corporation

Tommunity, Town or City
— Water Division

- ; i [ e oy R Ay F R
Rules and Regulations . N
i i f
Governing Rendering of Service _aPR 2711992
MISSOLIRI 1.
Public Service cFomm;lssm:
CARITAL UTILITIES, INC.
Water Division
Jefferson City, Missouri
SERVICE AREA DEFINITION
SCHEDULE OF RATES
SCHEDULE OF SERVICE CHARGES
RULES AND REGULATIONS
FSEB 13 2004
Publis s’k RS W
UG ervice Commissio
Maabo A
FiLED
%ﬁ; 27“5%;
*Indicates new rate or text AT -4 K
+Indicates change MO. PULLIG SERVICEIROMM.

DATE OF ISSUE

ISSUED BY-

‘ Milton E. Leeds

— _DATE EFFECTIVE __ May 27, 1992

ay yeéar .

month day  year
\\§“ President, P.0. Box TOl7, Jefferson ity
name of oflicer title addre=s



FORMNO. 13 P.S.C. MO.No 1 Ist (Revised) SHEET No. W-2
Canceling P.S.C. MO. No. 1 Orginal SHEET No. W-2

AQUA MISSOURI, INC. For  Missouri Certificated Service Area
Name of Issuing Corporation

Water Division

Rules and Regulations
Governing Rendering of Service
Water Division
Sheet No.
Title Page W-1 +
Index Ww-2 +
Map of Service Area WM-1, 2
Legal Description of Service Area WL-1-4
Schedule of Rates WR-1 +
Schedule of service Charges WR-2
Rule No.
1 Definition WRR-1-7
2 General Rules and Regulations WRR-8-9
3 Company Employees & Customer Relations WRR-10
4 Applications for Service WRR-11-12
5 Inside Piping & Customer Water Svc. Lines WRR-12-15
6 Improper or Excessive Use WRR-16-17
7 Discontinuance of Service by Company WRR-18-21
8 Discontinuance of Service by Customer Req. WRR-22
9 Interruption in Service WRR-23
10 Bills for Service WRR-24-28
11 Meters and Meter Installations WRR-29-32
12 Meter Tests and Test Fees WRR-33
13 Bill Adjustments Based on Meter Tests WRR-34-35
14 Extension of Water System WRR-36-43
Exhibits
A Extension Agreement (Individual) WE-1-6
B Extension Agreement (Developer) WE-7-12
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE ___July 12,2006 ___ DATE EFFECTIVE August26,2006_—  September 30, 2006
ISSUED BY __Terry Rakocy President 5400 Business Highway 50, Jefferson City, MO
CANCELLED Name of Officer Title Address
oz 2081 Filed
Wo.2011.01 6%?%33??-0582 WR-2007-0020 uSOuR ol e

Service Commission






. DATE OF ISSUE April 27, 1992

' ISSUED BY.

FORM NO. 13 Pp.S.C.MO. No. 1 {Orlginal}

P.8.C.MO. No. Original | gHEET No.
Cancelling P.S.C o _ {nevlsed }
Capital Utiljties, Inc, ' . For- Pettis County

SHEET No. ¥ ©

Namae of Tasuing Corporation

Water Division

Community, Town or City

. e
Rules and Regulations YISy
Governing Rendering of Bervice A PR 27k
Water Division
sheBxiNearvice Clommjy
Title Page W 1 ¢
Index W 2
Map of Service Area WM 1
Legal Description of Service Area WL L1-2
Schedule of Rates WA 1
Schedule of Service Charges WR 2
Rule No.
1 Definitions WRR 1-7
2 General Rules and Regulations WRR 8-9
3 Company Employees and Customer WRR 10
Relations
4 Applicatiaons for Service WRR 1i1-1g
3 inside Piping and Customer WRR 13-15
Water Service Lines
& Inproper or Excessive Use WRR 16-17
7 Discontinuance of Service by
Company WRR 18-21
2] Discontinuance of Water Service
by Customer's Request WRR 22
9 Interruption in Service WRR 23
10 Bills for Service WRR 24-28
11 Meters and Meter Installations WRR 29-32
12 Meter Tests and Test Fees WRR 33
13 Bill Adjustments Based on Meter
' Tests WRR 34-35
14 Extension of Water System WRR 36-43
Exhibits -
A Extension ngreemenCANBELhEﬁnal) WE 1-6
B Extension Agreement (Developer) WE 7—-12
: FILED
MAR 27 1998 |
P Y 2T
*Indicates new rate or text By =" L -
+Indicates change Public Service Commission 0, pyBLIC SERVIC JORIM,

WL

month day year

DATE EFFECTIVE May

27, 1992

month  day year

\\%\X President, P.0. Box 7017, Jefferson City,

Milton E. Leeds

name of efficer title

addrexs



FORM NO. 13 P.S.C.MO. No. 1 {Oﬂslnﬂl} SHEET No. "& 1
AR

. . Cancelling P.3.C.MO. No. ' Orlsinal} SHEET No.
b - ‘ - Revised

CapiLa% Utilities, Inc. . For. Pettis County !
ame of {asuing Corporation ' Community, Town or Cily :
Water Division

—

Rules and Regulations . ﬁE&JEFlVﬁL
Governing Rendering of Service

ARD 217 1002
RN L Fe ™/ =S

MISSPUR

b FRL TS H H H
A PART OF PETTIS COUNTY, Missouri, more part‘i“&’-ﬁS%WWCOMNESS!QQ
described as followst :

LEGAL DESCRIPTION OF SERVICE AREA

Beginning at the intersection of the West line of
Section 8 in Township 45 North of Range 20 West of
the Fifth Principal Meridian in Pettis County, Mo.,
and the South Right of Way 1line of the Missouri
Pacific Railroad, Thence South along the West line
of said Section 8 3,515 feet to a Hedge line, Thence
East along said Hedge 1line 98@ feet, Thence North
2,663.5 feet, Thence East 1,632 feet, Thence North
771 feet to the South Right of Way 1l1ine of said
Missouri Pacific Railroad, Thence in a Northwesterly
' direction along the south Right of Way line of said
. : Missouri Pacific Railroad to the place of beginning,
excepting that part deeded and used for road
purposes, :

Beginning at the intersection of the East line of
Section 7 in Township 45 North of Range 20 West of
the Fifth Principal meridian in Pettis County,
Missouri, and the South Right of UWay 1line of the
Missouri Pacific Railrocady Thence South along the
East line of said Section 7 4,827 feet to the
Sgutheast corner of sald 8Section 7, Thence West
alang the South line of said Section 7 3,990 feet to
the West line af Lot 1 of the Southwest Quarter of
said Section 7, Thence North along the West line of
said Lot 1 1,335 feet to the North 1line of Lot 1 of
the said Southwest Quarter, Thence East along the
North line of Lot 1 of said Southwest Quarter 1,341
feet to the East line of said Lot 1 of the Southwest
Quarter, Thence North along the West line

FHLED
F%A{ 271199925
*Indicates new rate or text A
. +Indicates change 10. PUBLIC SERVICE COMM.
DATE OF ISSUE __Aprjl. 27, 1992 4w DATE EFFECTIVE __May 27, 1992
' month day year ) month deay year
CANCELLED oo bty BY— AN g L T President, P.O. Box 7017, Jefferson City, i
Mi:gouri’ Public name of offlcar title address
Service Commission Milton E. Leeds

WO-2011-0168; YW-2011-0582



FORM NO. 13 P.8.C.MO, No.

Cancetling P.8.C.MO, No.__

{Orlginal} SHEET No. "= 2

Capital Utilities, Inc.

} SHEET No,

Revised
Pettis County

{Orlginal

. For~

Name of Issuing Corporation

s+

Community,

Water Divi .ﬁ;:LtﬁE@%vE{,ED

b

Rules end Regulations:

Governing Rendering of Service

MISSOURI

LEGAL. DESCRIPTION OF SERVICE ARER (continue

of the Southeast Quarter and the Northeas
of said Section 7 3,602 feet to the South
Way line of said Missouri Pacific Ratlroa
in a Southeasterly direction along the S
of Way line of said Missouri Pacific Ralil
feet to the place of beginning. Excepting
deeded and used for road purposes.

*Indicates new rate or text
+Indicates chonge

MO. PUELIC SE

Public Service Cornmsssron

t Quarter
Right of
dy, Thence
outh Right
rpad 2,619

that part

25

ECOMM.

DATE OF ISSUE
ay yeer

CANCELLED
May 25,2011 ISSUED By_m % \k&

DATE EFFECTIVE

May 27, 1992
month day year

President, P.0. Box 7017, Jefferson City, M

Missouri Public name of officer title
Milton E.

Service Commission Leeds

WO-2011-0168; YW-2011-0582

address
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FORM NO. 13 P.S.C.MO. No. 1 {Oriednal } SHEET No.WL 3
Cancelling P.S.C.MO. No. Original} SHEET No
Revised )
UTILITIES, INC. For MISSOURI CERTIFICATED SERVICE AREA
Name of Issuing Corporation

. CAPITAL

WATER D(Z:[:/;lsr; BII]\II ty.@@q[z WE @

RULES AND REGULATIONS GOVERNING

RENDERING QF SERVICE FEB 2 5 199¢

*Indicates new rate or text

+indicates change MO PUBUC SEHV]CE

MISSCURI|
Publlc Servics Commisslor

LEGAL DESCRIPTIBN OF SERVICE AREA (continued}

INCLUDING THE AREA WITHIN COLE COUNTY which

includes the present service area of the Lake Carmel
Development Company, Inc., the area described as
follows:

Part of the Southeast QGQuarter of the Southwest
quarter and part of the Southwest quarter of the
Southeast gquarter of Section 283 the Northeast
quarter of the Northwest dguarter and part of the
Northwest quarter of the Northeast guarter of
Section 33; all in Township 43 North, Range 13 West,
Cole County, Missouri, and all of which is more
particularly described as follows:

Beginning at the southeast corner of the Northwest
quarter of the Northeast quarter of said Section 333
thence South 85 degrees 36 minutes 31 seconds west,
along the south 1line of said guarter gquarter and
along the south line of the Northeast quarter of the
Northwest guarter 2,643.64 feet, to the scuthwest
corner of the said Northeast quarter of the North-
west quarter,; thence North 4 degrees 28 minutes 26
seconds west, along the west line eof said quarter
quarter and along the west 1line of the Southeast
quarter of the Southwest quarter of Section 28,
2,682.88 feet, to the northwest corner of the said
Southeast guarter of the Southwest guarter of
Section 28; thence North 835 degrees 33 minutes 34
seconds east, along the quarter quarter section line
923.21 feet, more or less, to the northwesterly

FILED

MAR 2 7 194
98-

8
130
COMK

DATE OF ISSUE 02-25-98 DATE EFFECTIVE 03-27-98
month day year month day year
CANCELLED[SSUED BY GARAH F. HEIMS, PRESIDENT, P.Q. BOX 7017, JEFFERSON CITY, MJ_ 65102
May 25, 2011 name of officer title address

Missouri Public
Service Commission
WO0-2011-0168; YW-2011-0582




FORM NO. 13 P.S.C.MO. No. L 7

Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
. CAPTTAL UTILITIES, INC. For.MISSOURI CERTIFICATED SERVICE AREA
Name of Issuing Corporation

Origiﬂal} SHEET No.wL 4
{mm —_—

Community, Town or City

WATER DIVISION M I RAVIE M

*Indicates new rate or text
+Indicates change

B VETT SN
RULES AND REGULATIONG GOVERNING
RENDERING OF SERVICE _CER 25 19P8
MISSCURI
Public Senice Gommissiy

LEGAL DESCRIPTION OF SERVICE AREA (continued)

corner of a tract conveyed to Fred C. Nichols and
wife, by deed of record in Book 224, page 628, Cole
County Recorder's Office; thence South 25 degrees 34
minutes 2@ seconds east, along the westerly line of
the said Nichols tract, &74. 40 feet, to the south-
westerly corner thereofj; thence Naerth 56 degrees 48
minutes east, along the southerly line of the said
Nichols tract, 216.69 feet, to the centerline of a
County Road; thence South 42 degrees 3@ minutes 19
seconds east, along the centerline of said road, 5@
feet; thence continuing along the said centerline of
the road, South 39 degrees ©®0 minutes 26 seconds
east, 779.48 feet, thence continuing along the said
center line of the road, South 28 degrees 53 minutes
26 seconds east, 587.95 feet, to the northwesterly
corner of a tract described in deed of record in
Book 224, page 383, Cole County Recorder's Office,
thence leaving the centerline of said County Road,
North &1 deqgrees @4 wminutes 34 seconds east, along
the north westerly line of said tract, 352.65 feet;
thence South 46 degrees 29 minutes 26 seconds east,
along the northeasterly line of said tract, 366.9
feet, to the guarter Section line; thence South 4
degrees 44 minutes 26 seconds east, along the
quarter Section line, 817.32 feet, to the point of
beginning. Containing 118.72 acres, more or less.
Bearings are Magnetic.

FILED

MAR 2 7 1998
98-13
0. PUBLIG SERVICE COMM

0

DATE OF ISSUE 02-25-98 DATE EFFECTIVE 03-27-98
month™ day year

CANCELLEQSSUED BY——GARAH F. HEIMS, PRESIDENT, P.O. BOX 7017, JEFFERSON CITY. M1 £5107

May 25, 2011
Missouri Public
Service Commission
WO0-2011-0168; YW-2011-0582
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Rewlsed o
CAPITAL UTILITIES, INC. For MISSCURI CERTIFICATED SERVICE AREA
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~ WATER DIVISION
o} . VT
RULES AND REGULATIONS GOVERNING i T

RENDERTNG OF SERVICE
. FEE25-1008
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cANGELLED ISSUED BY———GARMH F. HEIMS, PRESIDENT, P.O. BOX 7017, JEFFERSON CTTY. M) 65102

May 25, 2011 name of officer title address

Missouri Public
Service Commission
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. ) Should be 4th Revised Sheet WR1
FORM'NO. 13 P.S.C. MO. No. 1 ] 3rd (Revised) SHEET No.WR1

Cancels 3rd Revised Sheet WR1
Canceling P.S.C. MO. No. | ) 2nd (Revised) SHEET No. WR1
AOUA MISSQURI, INC. — JEFFERSON CITY AREA For Missouri Certificated Service Area
ame ot Issuing Company Certificated Service Area

Rules and Regulations
Governing Rendering of Water Service -

SCHEDULE OF RATES

A.  Application — The following monthly water service charges will be in effect for Customers
of Aqua Missouri, Inc. — Jefferson City Area, located within the Company’s Pettis and Cole
Counties, Missouri service areas. '

Month]y Service Charge - The following monthly minimum service charge must be paid. This
charge is applicable whether there is any usage or not.

Minimum

Meter Size Customer Charge
5/8” . $5.79 +
3/4 $8.71 +
1” ' $14.50 +
1-1/27 $29.03 +
25 $46.44 +
3 ; $87.07 +

Commodity Charge:
Residential - $2.85 /1,000 gallons of water usage +

Commercial/ $4.54 /1,000 gallons of water usage +
Industrial .

All applicable Federal, State and local taxes shall be added in addition to the above charges.
* Indicates new rate or text

| + Indicates change

. = . April 1, 2010
Issue Date:  December 17, 2009 Effective-1Date:  February 1, 2010
Month/Day/Ycar Month/Day/Year
ISSUED BY ,?@%g@_@g 5400 Business Highway 50, Jefferson City, MO
CANCELLED ame & Titlef Issuing Officer ' Company Mailing Address
May 25, 2011 F”_ED
Mi ri Publi 2 = 5
Serviizogomrl:lis;on Missouri Public
WO-2011-0168; YW-2011-0582 Service Commission

WR-2010-0027, YW-2010-0393



FORM NO. 13 P.S.C. MO. No. |

Canceling P.S.C. MO. No. 1

AQUA MISSOURI, INC — JEFFERSON CITY AREA

Should be
3rd 2nd (Revised) SHEET No. WR1

Ist (Revised) SHEET No. WRI1
2nd Revised

For Missouri Certificated Service Area

Name of Issuing Corporation

Water Division

Rules and Regulations

Governing Rendering of Service

SCHEDULE OF RATES

| Missouri service area.

‘ Monthly Service Charge - The following minimum monthly service charge must be paid

| regardless of the quantity of water used.
Meter Size
1 5/8”
3/4”
1’7
1-1/2”
2”
3”

|
|
‘ Commodity Charge-
i Residential

Commercial/
' Industrial

', All applicable Federal, State and local taxes shall be added in addition to the above charges.

* Indicates new rate or text

+ Indicates change

A. Application — The following monthly water service charges will be in effect for Customers of
Aqua Missouri —Jefferson City Area, located within the Company's Pettis and Cole Counties,

Customer Charge

£ 512 +
770+
12.82 +
2567 +
41.06 +
7699 +

$ 2.52/ 1,000 gallons of usage +

$ 4.01 /1,000 gallons of water +

DATE OF ISSUE July 3, 2008 DATE EFFECTIVE September 7, 2008
ISSUED BY  Terry Rakocy President 5400 Business Highway 50, Jefferson City, MO
Name of Officer Title Address
CANCELLED FILED
April 1, 2010

Missouri Public
Service Commission
WR-2010-0027, YW-2010-0393

Missouri Public
Service Commision
WR-2008-0266



FORM NO. 13 P.S.C. MO.No 1 1st (Revised) SHEET No. WR1
Canceling P.S.C. MO. No. 1 Original SHEET No. WRI1

AQUA MISSOURI, INC.-JEFFERSON CITY AREA . For  Missouri Certificated Service Area
Name of Issuing Corporation

Water Division

Rules and Regulations
Governing Rendering of Service

SCHEDULE OF RATES

A. Application — The following monthly water service charges will be in effect for Customers of Aqua
Missouri, Inc.-Jefferson City Area, located within the Company’s Pettis and Cole Counties, Missouri service
areas.

Monthly Service Charge- The following minimum monthly service charges must be paid regardless of the
quantity of water used.

Meter Size Service Charge
5/8” $461 +
U’ 693 +
1 11.54 +
1%” 23.10 +
a2 36.95 +
3” 69.28 -+
Commodity Charge-
Residential $2.268/1.000 gallons of usage +
Commercial $3.61/1,000 gallons of water +
Industrial

All applicable Federal, State, and local taxes shall be added in addition to the above charges.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE  July 12, 2006 DATE EFFECTIVE Amrusr26-2006—  September 30, 2006
ISSUED BY _ Tenrv Rakocy President 3400 Business Highway 50, Jefferson City, MO
CARCEITED Name of Officer Title Address .
September 7, 2008 Filed
Missouri Public y Iy k) [
Service Commission WR-2007-0020 Missouri Public

Service Commission






FORM NO. 13 P.8.C.MO. No, 1 {Oﬂzlnﬂl} SHEET No. VR 1
SRk

Cancetling P.8.C.MO. No. ' {Orlsinnl} SHEET No.
' Hev _
apital Utilities, Inc. . For. Pettis County
Name of Issulng Corporation ‘ Community, Town or Clty

Water Division

O N L o i Yol R N L vl
Rules and Regulations TULAS bl W Earied
Governing Rendering of Service R 67
AACIN A e 199_2

MISSOURS |
Public Service Comriitsetor
A. Application -~ The following monthly water service
charges will be in effect for Customers of Capital

UBtilities, Inc., located within the Company'’s Pettis
County, Missouri service area.

SCHEDULE GF RATES

Monthly Service Charge - The following minimum
monthly service charges must be paid regavrdless of
the quantity of water used.

METER S12E SERVICE CHARGE
5/8" ¢ 2.95  CANCELLED
374" 4.43
I 7.38
1t 172" 14.77 7 199
2 " 23.63 MAR 2 }38
3 w30 gy, SHCSHORY
Pubhc Serw%s CommlTsion
Commodity Charge
Resjdential $1.45/1,000 pallons
of usage
Commercial & $2.31/1,000 gallons
Industrial of usapge

All applicable Federal, State, and local taxes shall
be added in addition to the above charges.

t;”_.ﬁﬁ
Y, 274%
*Indicates new rate or text 92 = 0 2B
+Indicates change o 10, PUBLIO SERVIVE
DATE OF ISSUE April 27, 1992 : . DATE EFFECTIVE May 27, 1992
manth day year . month day year
1SSUED pY— WeSeee € NG\ President, P.0. Box 7017, Jefferson City,
name of officet title addresa

Milton E. Leeds



FORM NO.13 P.S.C. 0 1 3 rd Revised SHEET No. WR 2
Canceling P.S.C. Mo. 1 2" Revised SHEET No._WR 2

For Missouri Certified Service Area
Water Divisign Community, Town or City

Adqua Missouri, Inc. — Jefferson City Area
Name of Issuing Corparation

Rules and Regulations Governing
Rendering of Service
SCHEDULE OF SERVICE CHARGES

Turn-On & Turn-Off Fees

Turn-on Charge : $20.00
Turn-off Charge $20.00
After hours $30.00

Reconnection Fee g
“Reconnection Fee $300.00

This reconnection fee shall be charged to any existing Customer for which service was discontinued
Idisconnected far reason of non-payment which required excavation to install a Company owned
meter or valve installation. The fee may be callected by the Company a single time for each service
location that is applicable.

Discontinuance of Service for Non-pavment of bill.
Reconnection turn-off charge $20.00

Reconnection turn-on charge $20.00

Disconnection at Customer's Request
Service may be tempaorarily disconnected at the Custamer's written request for periods up to six
(6) calendar months without nullifying the existing contract at these charges:

Monthly Minimum charge: $ Per tariff for each service territary
Turn-off Charge: $ 20.00
Turn-on Charge: o $20.00

Delaved Payment Clause
Bills shall be considered delinquent after twenty-one days from the date the bill is rendered. If not paid
. prior to the delinquent date, a one-time late payment charge equal to five dollars ($5.00) or ten percent of
the-delinquent amount, whichever is greater, ‘shall be added to the unpaid balance.

Bad Check Charqge %

A charge of $25.00 will be assessed for each bad check (or other invalid form of payment) returned by
the bank or financial institution,

Service Connection Charge — Metered System
ConnectionFee:  $300 per connection

Availability

Any polential or existing metered Customer adjacent to the Company's service connection mains
requesting or using standard water services that does not require a2 water main extension as in Rule 14.

Meter Testing
The cost to each Customer for a meter test requested by said Customer in accordance with Rule No. 12
hereafter shall be $25.00. ¥ 2

"Service Calls"

Repairs or maintenance made by the Company as a result of damage or misuse of Company property,
or Customer propenrty, when requested by the Customer, shall be paid by the Customer based upon the
actual cost of labor and materials for said repairs or maintenance, but in no event shall be less than
$40.00. The cost of each Customer far “turn-off or "turn-on” pursuant to the rules shall be $20.00, or
$30.00 after hours.

Connection Inspection Fee
The cost to each customer for inspection of the connection of the customer water service lines to the
Company service lines shall be in accordance with Rule 5 and shall be $25.00.
* Indicates new rate or text
+ Indicates change

Issue Date: December 17, 2009 Effective Date.:. EgérEanQI 1 1,29(1?0

Mon day ye Month  day year
CANCELLED  Issued By: President 5400 Business Highway 50, Jefferson City, MO
May 25, 2011 Name’of Officer title address FILED

Missouri Public . - )
Service Commission Missouri Public

WO0-2011-0168; YW-2011-0582 5 Service Commission
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FORM NO.13 P.S.C. MO. No._1 2::’ Revised SHEET No. WR 2
Canceling P.S.C. Mo. No._1 1" Revised
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Agua Missouri, Inc. — Jefferson City Area

For Missouri Certified Service Area
Name of Issuing Corporation

Community, Town or City
Water Divisign

Rules and Regulations Governing
Rendering of Water Service

SCHEDULE OF SERVICE CHARGES *

Jurn-On & Turn-Off Fees
Tum-on Charge $20.00
Tum-off Charge $ 20.00
After hours $ 30.00 '

Reconnection Fee
*Reconnection Fee $300.00

* This reconnection fee shall be charged to any existing customer for which service was discontinued/
disconnected for reason of non-payment which required excavation to install a Company owned meter

or valve installation. The fee may be collected by the Company a single time for each service location
that is applicable.

Discontinuance of Service for Non-payment of bill.
Reconnection turn-off charge $20.00

Reconnection turn-on charge $20.00

Disconnection at Customer's Request
Service may be temporarily disconnected at the Customer's written request for periods up to six
(6) calendar months without nullifying the existing contract at these charges:

Monthly Minimum charge: Per Tariff for each service territory
Tum-off Charge: $20.00
Turn-on Charge: $20.00

Delayed Payment Ciause

Bills shall be considered delinquent after twenty-one days from the date the hill is rendered. If not paid
prior to the delinquent date, a one-time late payment charge equal to five dollars ($5.00) or ten percent of
the delinquent amount, whichever is greater, shall be added to the unpaid balance.

Service Connection Charge — Metered System

Connection Fee: $300 per connection
Availabilitv

Any potential or existing metered Customer adjacent to the Company's service conneclion mains
requesting or using standard water services that does not require a water main extension as in Rule 14.
Meter Testing

The cost to each Customer for a meter test requested by said Customer in accordance with Rule No. 12

hereafter shall be $25.00.
"Service Calls™

Repairs or maintenance made by the Company as a result of damage or misuse of Company property.,
or Customer property, when requested by the Customer, shalt be paid by the Customer based upon the
actual cost of labor and materials for said repairs or maintenance, but in no event shall be less that
$40.00. The cost of each Customer for "tum-off' or "turn-on” pursuant to the rules shall be $20.00, or
$30.00 after hours.

Connection Inspection Fee
The cost to each customer for inspection of the connection of the customer water service lines to the

Company service lines shall be accordance with Rule 5 and shall be $25.00
* Indicates new rate or text

+ Indicates change

FILED
Missouri Public
ue Date:  July 3, 2008 Effective Date: August 18, 2008 Service Commision
C;\ANﬁEIéL%s(I? September 7, 2008 WR-2008-0266
Mispsrlour’i p%léﬁ‘éed By: Terry Rakocy President 5400 Business Highway 50, Jefferson City, MO

Service Commission Name of Officer title address
R-2010-0027, YW-2010-0393
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Revised
Cancelling P.S.C.MO. No.___ i {Orig‘ina_l SHEET No
BEoEEH ’
_ CAPTTAL UTILFTIES, INC. MISSOURI CERTIFI
. Name of Issuing Corporation For ) STRICE AREA

. Community, Town or Cit
WATER DIVISION  [o)f3

RULES AND REGULATIONS GOVERNING
RENDERING OF_SERVICE FEB 2 5 1988

MISSOUR!
Pubilc Senvice Commissipr

L)

SCHEDULE OF SERVICE CHARGES ‘

A. Application - The following water service charges
will be in effect for Customers of Capital
Utilities, Inc., located within the Company’'s Pettis
and Cole Counties, Missouri service areas.

Meter Test $ 25.00

Connection Fee $300. 69

. Turn—on $ 10.00
TJurn—on & Turn-off 4 20.00

{After hours)

FILER

MAR 2 7 1998
*Indicates new rate or text 98- 34U
+Indicates change MO PUB”C SERV’C COMMI
DATE OF ISSUE monotﬁ_z(?a}%year DATE EFFECTIVE 03-27-98

month day year
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September 7, 2008
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Gapital Utilities, Inc, . For-.

{Orlgim’d} SHEET No.
Revized

Pettis County

Name of Issuing Corporation

Community, Town or City
Water Division

A. Application

will be in effect for

County, Missouri service area.

Méter Test

B

*Indicates new rate or text
+Indlcates change

Rules and Regulations QE@EIUEE’
Governing Rendering of Service i
APR 271392
SCHEDULE OF SERVICE CHARGES
MISSOURI

~ The tollowing water serPublicSenigedoompission

Customers of
Utilities, Inc., located within the Company's

$ 25.00
Connection Fee $300. 00
Turn-on ¢ 10.00
Turn-on & Turn-off t 20.00
(After hours)

CANCELLED

fﬁ §7 1992) 02

y L]
' ice C ission
Public Sﬁ'l\g%eo U%ni:m

Capital
Pettis
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it i 5’7@

By 299%
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DATE OF ISSUE rnn:;lh Loy Teor

°§\i§tuw\_§£f%qui¥;

ISSUED BY

DATE EFFECTIVE _ _May

27, 1992
month™ day  year

President, P.0. Box 7017, Jefferson City,
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Milton E. Leeds

title addreaxs
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. " CAPITAL UTILITIES,

INC.

For MISSOURT CERTIFICATED SERVICE AREA

Name of Issuing Corporation

Communit

__WATER DIVISION T@E}@g ﬂW

RULES AND REGULATIONS GOVERNING

{c)

(d)

(e}

(f)

*Indicates new rate
+Indicates change

on  "APPLICATION FOR SERVICE™ is a written
request by a potential Customer requesting
water service. The application form will be
prepared by and available from the Company.

A "BACKFLOW PREVENTION ASSEMBLY (BPA)" is a
device approved by the Missouri Department of
Natural Rescurces te prohibit the reverse
flow of water.

The "BILLING PERIOD" shall be defined as the
time frame for which water service is
provided or taken, and for which compensation
to the Company is expected.

The term "COMMERCIAL CUSTOMER" shall
designate:

(1) A retail or service business wutilizind

any building, portion of a building or
combination of buildings in the samj
compound, which does not manufacture any ite

or items on the premises.

(2) A hotel, motel, tourist court, onf
recreational vehicle pard which rents oy
leases rooms or spaces to tenants.

BENDERING OF SERVICE FEB 2 5 199§
MISSOURI |
Publlc Service Gomifnission
3

Rule 1| DEFINITIONS

{a) an "APPLICANT" shall ke a potential Customer '
requesting water services from the |
Company through a service connection.

(b}

The “COMPANY*® is Capital Utilities, InFE‘EB

Jefferson City, Missouri acting through
officers, managers, operations contractor, o

%&H¥$ duly authorized employees or apefllR 2

S8

1998
13

)

DATE OF ISSUE 02-25-98

month day year

canceLLeptSSUED BY

DATE EFFECTIV EMO PUBBCZSEBMCE COMPJ

month day

year

GARMH F. HEIMS, PRESIDENT, P.O. BOX_ 7017, JEFFERSON CITY. M3 65102

May 25, 2011
Missouri Public
Service Commission
WO-2011-0168; YW-2011-0582
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Rexxnt }

Cancelling P.8.C.MO, No._ : Uﬂgiﬂal} SHEET No.
. & Revised _
apital Utilities, Inc, . For.. Pettis County
ame of issuing Corporation ‘ Community, Town or City
— Water Division
L . ST
Rules and Regulations- T
Governing Rendering of Service APR 27 1692

Rule 1 DEFINITIONS

NESCUN

(a) an "APPLICANT" shall be a potentialctu&tomanﬂqihi?f
requesting water services from the
Company through a service connection.

) An  "APPLICATION FOR SERVICE" i¢ a written
request by a potential Customer requesting
water service. The application form will be
prepared by and available from the Company.

(e) A “BACKFLOW PREVENTION ASSEMBLY (BPAY" is a
device approved by the Missouri Department of
Natural Resourtes to prohibit the reverse
flow of water,

(d) The "BILLING PERIOD" shall be defined as the
time frame for which water service

provided or taken, and for which cofﬁ“«SEtLEﬂ

to the Company is expected.

(e) The term "COMMERCIAL CUSTOMERY
designate:

(1) A retail or service bu’i?ﬁﬁs
- any building, portion of a &
combination of buildings in t

compound, which does not manufacture any item
or items on the premises.

<

t2) A hotel, motel, tourist court, or
recreational vehicle park which rents or
leases rooms or spaces to tenants.

{(f) The "COMPANY" is Capital Utilities, Inc. of
Jefferason City, Missouri acting through its
officers, managers, operations cantvractor, or
other duly authori{zed employees or agents.

s vy 274537
Indicntes new rate or text o 274 “E_
+Indicates change 94 SR
DATE OF fssus_m:ﬁ}_azuﬂz_____._ DATE EFFECTIVE May 27, 1992
mon Ay year month day year
&“: E és_ - President, P.0. Box TOl7, Jefferson City,
ISSUED BY name of olflicer title address

Milton E. Leeds



. CAPITAL UTILITIES,

INC.

For MISSOURI CERTIFICATED SERVICE AREA

Name of Issuing Corporation

__WATER DIVISION

LN

FSREIUA

3

Community, Town or City

RULES AND REGULATIONS GOVERNING

RENDERTNG OF SERVICE

FER-2 5 1998

Rule 1

(g’

thy

{1}

()

*Indicates new rate
+Indicates change

NISSOURS

Public Serics Gommission
DEFINITIONS (continued)
A "CROSS CONNECTION" is any aectual or '
potential connection or structural

arrangement between the Cospany’s system and
any other source or system through which it
is possible to introduce into any part of
the public water system any used water,
industrial fluid, gas or substance other than
the intended potable water with which the
system is supplied. Bypass arrangements,
Jumper connections, removable sections,
swivel or changeover devices through which,
or because of which, backflow can or may
occur are considered to be cross connections.

The "CUSTOMER™ 1is any person, individual,
partnership, association, corporation or
governmental body which has contracted with
the Company for water service to a unit or is
receiving water service from the Company to a
unit, or whose facilities are connected for
utilizing water service to a unit.

The "DATE OF CONNECTION" shall be the date
the application for service connection  is
issued by the Company. In the event no
application is filed and a service connection
is made, the date of connection shall be
determined by the Company based on available
information, such as construction/occupancy

permits, or sewer or electric service turn-
on dates.

A "DEVEL.OPER" shall mean a person or grogﬁﬂ
persons who has or intends to sell two
mrore lots, parcels or tracts of land ¢

otherts for the purpose of cnnstrmﬂﬁiz ‘BSB

13

thereon any type eof building.

Q8

D

D

DATE OF ISSUE 02-25-98

month day year

CANCELLEDISSUED BY GARAH F‘ HELMS: PRESDENI‘, P-O.

month day year

BOX_ 7017, JEFFERSON CITY, M)__65102

DATE EFFECTIV#WH@H§$§EICE COMA:

May 25, 2011
Missouri Public
Service Commission
WO-2011-0168; YW-2011-0582

name of officer title
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FORM NO. 13 P.5.C.MO, No, 1 {Orlsl"ﬂl} SHEET No.
, Rexreek
. Cancelltng P.S.C.MO. No. o Ortginal} SHEET No.
Revised
Capitel Utilities, Inc, . For.. Pettis Counbty
Nama of 1ssuing Corporation ' Communlty. Town or City
Water Divisloniﬁﬂﬁiﬁ
Rules and Regulstions: APR 27 'ﬁSZ
Governing Rendering of Service e
Rule 1 DEFINITIONS (continued) e ““‘”":‘“*;‘“"““.“',.5,”
FPuplic Servics ComnuaEIn
tg) A "CROSS CONNECTION" is any actual or
potential connection or structural

arrangement between the Company’s system and
any other source or system through which it
is possible to introduce inte any part of

the public water system any used water,
Industrial fluid, gas or suhstance ather than
the intended potable water with which the
system 1is supplied., Bypass arrangements,
jumper connections, removable sections,
swivel or changeover devices through which,
or because of which, backflow can or may
occur are considered to be cross connections.

The "CUSTOMER" is any person, individual,
partnership, association, corporation or
governmental body which has contracted with
the Company for water service to a unit or is
receiving water service from the Company to a
unit, or whose facilities are connected for
utilizing water service to a unit.

The "DATE OF COMNECTION" shall be the date
the application for service connection is
issuyed by the Company. In the event no
application is filed and a service connection
i1s made, the date of connecticon shall be
determined by the Company based on available

permits, or sewer or electric service turn-

A "DEVELOPER" shall mean a person or group of
persons who has or intends to sell two (2) or
more lots, parcels or tracts of land ¢to
athers for the purpose af constructing;
thereon any type of building. b

. 74097
LAy 271539

*Indicates new rate or text 92 - 1 g P ..
. +Indicates change N _ g AE T gEIED
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For MISSOURI CERTIFICATED SERVICE AREA

Name of Issuing Corporation

_ WATER DIVISION

rasion - T3 BEIVED

RULES AND REGULATIONS GOVERNING

RENDERING QOF SERVICE

FEB25 19- 8

Publ
Rule 1 BEFIRETEENS (cantinued)
(k) A water system "EXTENSION® may
either continuation of piping or an
to the existing Company owned

reconstruction, or the construction of an
entirely new water supply and distribution y

system.

(1) The term "INDUSTRIAL CUSTOMER" is

entity wutilizing any building, portion of a

building or combination of building
same compound and whose primary us
the manufacture, fabrication, and/or
of any product.

(m} “INSPECTOR" is a duly authorized officer,
manager, employee or agent of the Company,
qualified by appropriate education,
experience and training to inspect new

construction, modifications and connections

to the Company's collecting sew
treatment systems

{n) A "MAIN" is a pipeline which is
maintained by the Company, located
property or private easements, and
transport water throughout the
service area.

(o) The "METER" is a device used to me
record the qguantity of water th
through the water service linegs
installed in the meter setting.

(p) The "METER SETTING® includes the me

meter vyoke, 1lid, and appurtenances
which shall be owned maintained
Company.

*Indicates new rate or text
+Indicates change
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refer to
addition
system,
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assembly
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on public

used to
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and is

ter. box,
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DATE OF ISSUE 02-25-98
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May 25, 2011
Missouri Public
Service Commission
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Rule 1 DEFINITIONS (continuedy.

P
(k) A water system "EXTENSIDON"

to the existing Company

syatem.

of any product.

experience and training to

treatment syctems

transport water throughout
service area.

to) The "METER" is a device used

Company,.

(m) "INGPECTOR" is a duly authorized
manageyr, employee ar agent of
qualified by appropriate

{n) A “MAIN" is a pipeline which is
maintained by the Company, located
property or private easements, and

| 79
*Ihdicates new rate oy text 71& w
+Indicates change By <§7f/ w w

H:E"un

us Servies Gomnilsiioh
may refer to
either continuation of piping or an addition

owned

reconstruction, or the construction
entirely new water supply and distribution

(1) The term "INDUSTRIAL CUSTOMER" is a single
entity -utilizing any building, porti
building or combination of buildings in the
sames compound and whose primary use
the manufacture, fabrication, and/or assembly

the Company's

to measure and
record the quantity of water that
through the water service liney
installed in the meter setting.

(p) The "METER BETTING"” includes the meter box,

meter vyoke, lid tenances
which sl:al,l 'cﬁmgttsgntainad ’

afficer,
the Company,

educatiaon,
inspect new
construction, modifications and connections

to the Company's collecting sewers and

owned and
on public

il
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system,
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is for

used to

flows
and is
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. CAPITAL UTILITIES, INC. o

For MISSOURE CERTIFICATED SERVICE AREA

Name of Issuing Corporaéion

Community, Town o

WATER DIVISION @B@@ﬁ%@

5 P bl g

RULES AND REGULATIONS GOVERNING

RENDERING OF SERVICE FEB 25 1948

{(qQ)

{r)

{s)

(t)

{(u)

{v)

{w)

+Indicates change

*Indicates new rate or text MAR 2 7 19

_ MISSCURY
Rule 1 DEFINITIONS (continued) Pubilc Sewvice Goj

Ao "MOBILE HOME(S)" shall be defined as a

dwelling unit normally mounted on a trailer
for the purpese of transporting.

A "MOBILE HOME PARK" is an area comprised of
two (2) or more spaces for the semi-permanent
setup of mobile homes.

A "MULTI-FAMILY DWELLING UNIT" is a building
constructed under one roof that is separated
inte more than one dwelling wunit (i.e.
duplex, fourplex, etc.)

The tern "RESIDENTIAL CUSTOMER" shall
designate the personf{s) occupying a building
or portion of building in the case of a
multi-family dwelling under one (1) roof
which is owned, leased, or rented by one (1)
party and occupied as a residence.

The “SERVICE CONNECTION" is the tapping
saddle, corporation stop, piping, meter, and
meter setting associated with providing water
service from the Company's main to the

Customer’s property line or meter setting
location.

"SUBDIVISION" shall mwmean the legal dividing

of a tract of land into two {(2) or more
tracts, lots or parcels.

The Company’s "TECHNICAL SPECIFICATIONSY
shall consist of the  minimum acceptable
construction standards for the material ang

installation practices associated WitrFH&JED

installation of water piping and

98-

nmissigr

!
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month day year DATE EFFECTIVE month7dga§' year

CANCELLEDISSUED BY
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GARPH F. HEIMS, PRESIDENT, P.Q. BOX 7017, JEFFERSON CITY. M) 65102

May 25, 2011
Missouri Public
Service Commission
WO-2011-0168; YW-2011-0582
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Rule 1 DEFINITIONS (continued) FJ@@QS&H&@}Q&;NQ.~; .

(q) A "MOBILE HOME(S)'" shall be defined as a
dwelling unit normally mounted on a trailer
for the purpose of transporting.

tr A "MDBILE HOME PARK" is an area comprised of

two (2) or more spaces for the semi-permanent
setup of mobile homes.

{a} A "MULTI-FAMILY DWELLINBG UNIT" is a building
constructed under one roof that is separated
into more than one dwelling wunit (i.e.
duplex, fourplex, ete.)

() The tern “"RESIDENTIAL CUSTOMER" shall
designate the personi{s) occupying a building
. or portion of building in the case of a

multi~family dwelling under one (1) roof
which is owned, leased, or rented by one (1)
party and occupied as a residence,

CANCELLEHI) The "SERVICE CONNECTION" is the tapping
saddle, corporation stop, piping, meter, and
meter setting associated with providing water
R271§9 service from the Company?'s main to the

g
E%Cmagq Customert's property line or meter setting
13% L) location,
ic Sdrvice CommissIOft
Public ISSOURIv? "SUBDIVISION" shall mean the legal dividing

, of a tract of land into two (2) or more
tracts, lots ar parcels.

tw) The Company's "TECHNICAL SPECIFICATIONS"
shall consist of the wminimum acceptable
canstruction standards for the material and
installation practices associated with the
installation of water piping and

%5

" A i
e DA’ May 27, 1992
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. CAPITAL UTILITIES, INC.

For MISSOURI CERTIFICATED SERVICE AREA
Name of Issuing Corporation

Community, Town or City
WATER DIVISION o A R00IR R

R\ e
RULES AND REGULATIONS GOVERNING
RENDERING OF SERVICE CER 9 5 1908

o MISSOURE |
Rule 1 DEFINITION (continued) Publlc Senies Gommjissior
]

appurtenances and will be available at the
Company's office.

(x) A "TEMPORARY DISCONTINUANCE OF SERVICE" shall
be considered any period of time less than
twelve (12) months during which a Customer’s
water service was disconnected or turned off.

—_

ty) The word "UNIT" shall be wused herein to
define the individual premises occupied by an '
entity and shall include any mobile home or
any building, whether residential, commercial
or industrial, owned or leased and each unit

of any multi-unit structure or cosplex.

. {(2) R Customer's "WATER SERVICE LINE"™ is a -pipe
with appurtenances installed, owned and
maintained by the Customer, used to conduct
water to the  Custcmer’s unit from the
property line or outdoor meter setting,
including the connection to the meter
setting. If the property 1line .is 1in a
street, then the said Customer?'s water

service line shall be deemed to begin at the
edge of the street abutting the Customer’s
property.

FILED

*Indicates new rate text MAR 27 1998
or tex
+Indicates change 9 8 - 13 0

MO, PLBLIC SERVIEE nrmn,
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DATE OF ISSUE 02-25-98 DATE EFFECTIVE 03-27-98
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twu) A "TEMPDRARY DISCONTINUANCE OF SERVICE” shall
be considered any period of time less than
twelve (12) months during which a Customer's
water service was disconnected or turned off.

(y) The word "UNIT" shall be used herein to
define the individual premises occupied by an
entity and shall include any mobile home or
any building, whether residential, commercial
or industrial, owned or leased and each unit
of any multi-unit structure or complex.

t2) A Customer's "WATER SERVICE LINE" is a plpe
with appurtenances installed, awned and
maintained by the Customer, used to conduct
water to the Customer's wunit from the
property line or outdoor meter setting,
including the connection to the meter
setting. If the property 1line is in a
street, then the said Customer's water
service line shal)l be deemed to begin at the
edpe of the street abutting the Customer's

property.
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MISSOURE |
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{a) Every water Customer, upon signing an
application for any water service rendered by
the Company, or upon taking of water service,
shall be considered to have expressed consent

te be bound by these rates, Rules and
Regulations.

(b The Company’s Rules and Regulations governing
rendering of service are set forth in these
numsbered sheets. The rates applicable to ‘
appropriate class of water service or service
areas are set forth in rate schedules and

constitute a part of these Rules and
. Regulations.

(c) The ECompany reserves the right, subject to
| the authority of the Missouri Public Service
Commission, to prescribe additional rates,
Rules or Regulations or to alter existing
rates, Rules or Regulations as it may from
time to time deem necessary and proper.

{d) After the effective date of these Rules and
Regulations, all new facilities, construction
contracts, and written agreements shall

confor® to these Rules and Regulations 1in
accordance with the statutes of the State of
Missouri and of the Missouri Public Service
Commission. Preexisting facilities that do
not comply with applicable Rules and

Regulations may remain, provided that their|
existence does not constitute a service

Prnblem or improper use, and rECDHSt‘Bﬁ'ELE
is not practical.
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Every water Customer, upoh i is failag Chamnpe o
application for any water service rendered by
the Company, or upon taking of water service,
shall be considered to have expressed consent
to bhe bound by these rates, Rules and
"Regulatians.

The Company's Rules and Regulations governing
rendering of service are set forth in these
numbeved sheets. The rates applicable to
appropriate class of water service or service
areas are set forth in rate schedules and
constitute a part of these Rules and
Regulations.

The Company reserves the right, subject to
the authority of the Missouri Public Service
Commission, to prescribe additional rates,
Rules or Regulations or to alter existing
rates, Rules or Regulations as it may from
time to time deem necsssary and proper.

After the effective date of these Rules and
Regulations, all new facilities, construction
contracts, and written agreements shall
conform to these Rules and Regulations in
accordance with the statutes of the State of
Missouri and of the Missouri Public Service
Commission, Preexisting facilities that do
not comply with applicable Rules and
Regulations may remain, provided that their
existence does not constitute a service
problem or impCidé Eband reconstruction
is not practical.
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Rule 2 GENERAL (continued)
{e) The Company shall have the right to enter .

upon the Customer®s premises for the purpose
of inspecting for compliance with these Rules
and Regulations. Company personnel shall
also have the right to enter the Customer’s
property or premises for the purpose of
terminating service to that Customer.
Company personnel shall identify themselves
and such inspections or shut-offs shall be
conducted during reasonable hours.

FILED
MAR 2 7 1998

*Indicates new rate or text

+Indicates change | MO. PUBEC%EEV}ESQCHM

S

DATE OF ISSUE __ 02-25-98

month 'day year DATE EFFECTIVE __03-27-98

month day year

GARPH F. HEIMS, PRESIDENT, P.Q, BOX 7017, JEFEERSON CITY. MO 65102

name of officer title address

WO-2011-0168; YW-2011-0582



FORM NO. 13

P.8.C,MO, No. L

Cancelling P.8.C.MO. No.__.

Original } gEET No. "BR 9
{M }

Capital Utilities, Inc.

Reviged
. For. Pettis County

{orlginal} SHEET No,______

Name of Issulng Corporation

Community, Town or Clly

upon

and Regulations.
also have the
propevty or
terminating

Company personnel

*indicates new rate oy text
+Indicates change

the Customer's premises for the purpose
of inspecting for compliance with these Rules

right to enter
premises for the
service to

and such inspections
conducted during reasonable hours.

B
Publig Servi

— Water DivisPon M=l
Rules =and Regulstlons: . APR 271092
Governing Rendering of Service
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Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELATIONS

(a)

{b)

*Indicates new rate or text
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FEB-25 19
MISSQUF

38

i

Public Semvica Comn‘;issl hr

Employees or agents of the Company are
expressly forbidden te demand or accept any
compensation for any services rendered to its
Customers except as covered in the Company’s
Rules and Regulations.

No employee or agent of the Company shall
have ‘the right or authority to bind it by any
promise, agreement or representation contrary
to the intent of these Rules and Regulations.
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Rule 3 COMPANY EMPLOYEES AND cUSTOMER Redadranace Comnfsiion

ta) Employees or agents of the Company are
expressly forbidden to demand or accept any
compensation for any services rendered to its
Customers ewcept as covered in the Company's
Rules and Regulations.

() No employee or agent of the Company shall
. have the rigpht or authority to bind it by any
' promise, agreement or representation contrary
to the intent of these Rules and Regulations.
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RENDERING OF SERVICE

MISSCUR |
Rule & APPLICATIONS FOR SERVICE Pubilc Sewvice Gomipission

(a) A written application for service, signed by
the Customeyr, stating the type of service
required and accompanied by the appropriate
fees as provided in the Schedule of Service
Charges and any other pertinent information,
will be required from each Customer before
service 1is provided to any unit. Every
Customer, upon signing an application for
service rendered by the Company, or upon
taking of service, shall be considered to '
have enpressed consent to the Company’s
rates, Rules and Regulations.

. (D 1f service is regquested at a point not
already served by a main of adeguate
capacity, a main of adeguate size shall be
extended as may be necessary according to the
Company’s Rule 14 for extension of water

mains.

(c) When, in order te provide the service
requested, a main extension or other unusual
construction or equipment expense ig

reguired, the Company shall require a writter
contract. Said contract may include, but naof
be limited to the obligations upon thq

Company and the Applicant, and shall specify
a reasonable period of time necessary to
provide such service.

(d) In the event of a change in ownership of, oy
lease to use the premises, such subsequent
owner, lessee must make application for
service to the Company. The former owner T

FTLE]

*Indicates new rate or text

+Indicates change MAR 2 7 1998
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th)
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{d)

Rule 4 APPLICATIONS FDR _SERVICE

A written application for service,gsdﬁﬁigfgﬁﬁfé*’

the Customer, stating the type of service
required and accompanied by the appropriate
fees as provided in the 8Schedule of Service
Chargee and any other pertinent information,
will be required from each Customer before

‘sevrvice is provided ta any untt. Every

Customey, upon signing an application for
service rendered by the Company, or upon
taking of service, shall be considered to
have expressed consent to the Company's
rates, Rules and Regulations.

If gervice is requested at a point not
already served by a main of adequate
capacity, a main of adequate gize shall be
extended as may be necessary according to the

Company'es Rule 14 for extension of water
mains,

When, in order to provide the service
requested, a main extension or other unusual
construction or equipment expense is

required, the Company shall require a written
contract. Said contract may include, but not
be limited to ¢the obligations upon the
Company and the Applicant, and shall specify
a reasonahble period of time necessary to
provide such service,

in the event of a change in ownership of, or
leas®e to use the premises, such subsequent
owner, lessee must make application for

service to the Cou@ANﬁELEEB former owner or

- 9708
AR 27 1998 " % o
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ViEii
RENDERTNG QF SERVICE
FEB-25-1998

{e)

Customer shall remain liable for all water
charges against the service until he shall
has given netice of discontinuance in
writing to the Company.

If a Customer whose service has been
discontinued for non-payment of bills or for
violation of or failure to comply with any of
the regulations of the Company desires a
reconnection, such reconnection may be made
only after the Customer ({a) has paid all
unpaid water bills owing for the Company, (b}
has paid a reconnection fee as provided in
the Schedule of Service Charges and (o) has
corrected any conditien found in violation of
these Rules and Regulations.
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1998
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Governing Rendering of Service APR 271082
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Rule 4 APPLICATIONS FOR SERVICE (continued),

Customer shall remain liable for all water
charges against the service until he shall
has given notice of discontinuance in
writing to the Company.

te) "IF a Customer whose service has been
discontinued for non-payment of bills or for
violation of or failure to comply with any of
the regulations of the Company desires a
reconnection, such reconnection may be made
only after the Customer (a) has paid all
unpaid water hills owing for the Company, (b)
has paid a reconnection fee as provided in
the Schedule of Service Charges and (c) bhas
corrected any condition found in violation of
these Rules and Regulations.
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7
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RULES AND REGULATIONS GOVERNING

RENDERING_OF SERVICE EFB 25 14198

{a)

(b}

(c)

Rule S INSIDE PIPING AND CUSTOMER WATER SERVICE

MISSOU
Public Sewvice (4

LINES

The Company will provide the Customer water
cservice at the outdoor meter or at the
preperty line. Separate units shall be
served through separate service 1lines and
meters.

The Service Connection from the water main to

the Customer's property line, the meter
installation and setting shall be
constructed, owned and wmaintained by the
Company. Service 1line construction and

maintenance from the property line or meter
setting, including the connection to the
meter setting, to the building shall be the
responsibility of the Customer, and is
subject to inspection by the Company.
Customers shall be responsible for the cost
of repairing any damage to the Company? g
lines, meters, and eeter installations caused
by the Customer, his agent, or tenant.

Existing water service lines may be used ir
connecting with new buildings only when they
are found by examination and testing not %d
constitute a hazard to the health and safetx
of any Customer or the Company’s facilities,
and comply with all Rules in effect at the
time of application for service.
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Rule 5 INSIDE PIPING AND CUSTOMER WATER SERUICE@ fﬂhil
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ta) The Company will provide the Customer water
service at the outdoor meter or at the
property line. Separate units shall be
served through separate service lines and
meters.

{b) The Bervice Connection from the water main to
the Customer's property line, the meter
installation and setting shall be
canstructed, owned and maintained by the
Company. Service line construction and
maintenance from the property line or meter
setting, including the connection to the
meter setting, to the building shall be the
responsibility of the Customer, and is
sub ject to inspection by the Company.
Customers chall bs responsible for the cost
of repairing any damage to the Company’s
lines, meters, and meter installations caused
by the Customer, his agent, or tenant.

(c) Existing water service lines may be used in
connecting with new buildings only when they
are found by examination and testing not to
constitute a hazard to the health and safety
af any Customer ar the Campany's facilities,
and comply with all Rules in effect at the
time of application for service,
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Rules and Regulations

Governing Rendering of Service

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (qontinuéd)

(d) The Customer’s water service lines shall be brought to the unit at a depth
of not less than thirty-six (36) inches and have a minimum inside diameter
of 3/4 of an inch upon entering the building. The service line shall be
valved. This valve must be kept in good repair in order to shut off the water
supply and drain the inside plumbing, if necessary.

() The Customer’s water service lines and inside piping shall be of material
conforming to recognized standards for potable water service, shall have
a pressure rating of at least 160 psi working pressure, and shall not contain

any Iead material. o

(H  The Company will not install a service connection to a vacant lot.

() Any change in the location of an existing service connection requested by the
Customer shall be made at the customer’s expense. *

(k)  The Company shall have the right to enter the Customer’s premises for purposes
of inspection to ensure compliance to these Rules and Regulations. The Company
personnel shall identify themselves and make these inspections only at resonable

hours.

* Indicates new rate or text

+ Indicates change

April 1, 2010

DATE OF ISSUE: December 17, 2009 DATE EFFECTIVE: February 1, 2010
Month ay, year Month day year
ISSUED BY %% President 5400 Business Highway 50, Jefferson City, MO
CANCELLED Nanfe 6f Office Title ) Address 7
May 25, 2011
Missouri Public
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RULES AND REGULATIONS GOVERNING

RENDERING QF SERVICE FEB 25 198
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+indicates change

Rule S INSIDE PIPING AND CUSTOMER WATER .SERUICE

NMISSOUR

Public Service Gommission

LINES {continued)

The Customer’'s water service lines shall be
brought to the unit at a depth of not less
than thirty—-six (386) inches and have a
minimum inside diameter of 3/4 of an inch
upon entering the building. The service line
shall be valved. This valve must be kept 1in
good repair in order to shut off the water

supply and drain the inside pluasbing, if
necessary.

The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water
service and shall have a pressure rating of
at least 16@ psi working pressure.

The Company will not install a service
connection to a vacant lot.

Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

The Company shall have the right to enter the
Cugstomer's premises for purposes of]
inspection to ensure coepliance to these
Rules and Regulations. The Company personnel
shall identify themselves and mahke thesd
inspections only at reasonable hours.

FILED
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4
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Missouri Public
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WR-2010-0027, YW-2010-0393
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Rule 5 INSIDE PIPING _ AND CUSTOMER WATER SERUICE
LINES tcontinued)

4

td) The Customer's water service lines shall be
brought to the unit at a depth of not less
than thirty-six (3b) inches and have a
minimum inside Jdiameter of 3/4 of an inch
‘'upon entering the building. The service line
shall be valved, This valve must be kept in
good repair in order to shut off the water
supply and drain the inside plumbing, if

necessary.

(e) The Customer’s water service lines and inside
piping shall be of material conforming ¢to
recognized standards for potable water

service and shall have a pressure rating of
at least 160 psi working pressure.

() The Company will not install a service
connection to a vacant lot.

tg) Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

{h) The Company shall have the right to enter the
Customer's premises for purposes of
inspection to ensure compliance to these
Rules and Regulations, The Company personnel
shall identify themselves and make these

inspections only aeﬁNﬂ:EEEEEﬂe hours.

e B
AT ?r- “cQ 2

‘ PublscS rvi aCommtssmn
Hndicates new rate or text hed (é 92 - 1 g Tl

+Indicates change I
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FEB 25 1999
RAISSCURI

Rule S5 INSIDE PIPING AND CUSTOMER WATER,SERVESAes Cominission

LINES (continued)

Neither Customer'®s water service 1lines nor

the service connection may be extended along

public streets or roadways or through !

property of others in connecting with the
Company?s mains, except where the service
connection is in the water main easement in
order to be connected directly to the main.
The service connection and service line must
be 1laid in a straight 1line and at right
angles to the wmain and the face of the
structure or as nearly so as possible. Any
deviation from this because of physical

obstruction will solely be at the discretion
of the Company. :

Any Customer having a plumbing arrangement,

or a water using device that could allow

backsiphonage of any chemical, petroleun,
process water, water from a guestionable
supply, or other substance that could create
a health bazard or damage to the water
system, shall be required to install and
maintain a backflow prevention asseusmbly.

This Rule may also apply to Customers on
whose premises it is impossible or

impractical for the Company to perform a
cross connection survey. The device,
installation, location and maintenance
program shall be approved by the Company.

FILE

MAR 2 7 1p98

mo.PUB; Ser Fof

*Indicates new rate or text
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. DATE OF ISSUE _..

02-~25-98

motth ey e DATE EFFECTIVE 03-27-98
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May 25, 2011
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apital Utilities, Inc, . For. . Pettis County
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__Rules and Regulations-
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Governing Rendering of Service APR 271092
Rule 5 INSIDE PIPING AND CUSTOMER WATER_SERVICESC(I L5
LINES (continued) EublieSemvien Culuwe o0
(i) Neither Customer's water service 1lines nor

the service connection may be extended aleng
public streets or roadways or through
property of others in connecting with the
Company’s mains, except where the service
‘connection is In the water main easement in
order to be connected directly to the main.
The service connection and service line must
be laid in a straight line and at right
angles to the wmain and the face of the
structure or as nearly so as possible. Any
deviation from this because of physical

obstruction will solely be at the discretion
. of the Company.

(5 Any Customer having a plumbing arrangement,
or a water wusing device that caould allow
backksiphonage of any chemical, petroleunm,
process water, water from a questionable
supply, or other substance that could create

¥ a health hazard or damage to the water

system, shall be required to install and
maintain a backflow prevention assembly.

This Rule may also apply to Customers on

whose premises it is impossible or

impractical for the Company ¢to perform a

cross connection survey. The device,

installation, location and maintenance
program shall be approved by the Company,

CANCELLED

*Indtcates new rate ot text e
. +Indicates change - A

DATE OF ISSUE —Aprid 27, 1092 . . ... DATE EFFECTIVE ___May 27, 1992
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CAPITAL UTILITIES, INC. For MISSOURI CERTIFICATED SERVICE.AREA
. Name of Issuing Corporation Community, Town or City

__WATER DIVISION

OIENEINIER
[944)
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98-130
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MISSCURI sl
Rule 6 IMPROPER OR EXCESSIVE USE Pubilc Service Gomm

el

{a) No Customer shall be wasteful of the water
supplied to his premises by his willful
action or inaction. It shall be the
responsibility and duty of each Customer to
maintain all piping and fixtures at his unit

in a good and efficient state of repair at
all times.

(b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or
bacterial contamination or any opther water
supply. The Company shall deny or
discentinue service where Customer’s water
service line or inside piping may, in the
opinien of the Company, cause a cross-
connection with non—potable water or
otherwise jeopardize the health and safety of
other Customers or the Company’s facilities.

(c} Mo Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock,
such as water—hammer, to the Company’s mains.

(gl No Customer shall tamper with, remove, or
willfully damage a water meter or attempt to

operate the shuteff cock on the meter vyoke,
or allow any such action,

FILED
MAR 27 13

; February 25, 1998 DATE EFFECTIVE
DATE OF ISSUE _ZE05uar iy Jear : _ month day Yyear
CANCELLED . o L)s
CANCELLED |SSUED BY—GRRA F. HEIMS, PRESIDENT, P.O. BOX 7017
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Rule & IMPRDPER 0OR EXCESSIVE USE

(a} Mg Customer ehall be
supplied to his premises by h
action or inaction. It shal
responsibility and duty of each

waste fulPgRIEAEIVG

PL[;“S\;\)JJ‘J- b
t.e‘.f\.n.ll e 1"
is willful

1 be the
Customer to

maintain all piping and fixtures at his unit
in a good and efficient state of repair at
all times,

(b) Mo Customer shall
cross

malke or rcause to be made a
connection between the potable water
spurce of

supply and any

chemical or

{c) No Customer shall make or cause to be made a
conhection to a device +that will result in
excessive water demand or excessive shock,
such as water—-hammer, to the Company’s mains.

{d) No Customer shall tamper with, remove, or
willfully damage a water meter or attempt to
operate the shutaff cock on the meter yoke,
or allow any such action.

CANCELLED
MAR 27 5?8 [O
Pub%% ng;vl a Commission ray 271542
MISSOUR! 02 =195,
*lndicates new rate or text e AL T e

+indicates change

bacterial contamination or any other water
supply. The Company shall deny or
discontinue gervice where Customer's water
service line or inside piping may, in the
opinion of ¢the Company, cause a cCross-—
connection with non-potable water or

otherwise jeopardize the health and safety of
other Customers or the Company's facilities.
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Rule 6 IMPROPER OR EXCESSIVE USE (cant ik ubiieSevice Gommiss

te)

use of wat
by the Com

No Customer shall attempt teo take unmetered
water from the Company mains either by an .
unauthorized tap or direct connection to
service connection nor by connection to a 0
fire hydrant.

(> Customers will not be permitted to supply
water in any way to premises other than the
service address. ;

{g) Motor vehicle washing, lawn and garden
sprinkling or watering, or other excessive

er may be regulated
pany.

or prohibited
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Rule & IMPRDPER OR EXCESSIVE USE (continued) N
MISEU LN
{e) No Customer shall attemspt to Etakeggnmekeredpr
water from the Company mains either by an
unauthorized tap or direct connection to
service connection nor by connection to a
fire hydrant.

(f) ‘Customers will not be permitted to supply

water in any way to premises other than the
seryvice address.

(g) Motor vehicle washing, lawn and garden
sprinkling or watering, or other excessive

use of water may be regulated or prohibited
by the Company.

*indicates new rate or text -n

T;‘.’J')- i :
+indicates change o
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FEB 25 199

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY

MISSOUR

Pyblic Ssrvies f‘ommlsslur

(a) The C

of the following reasons:

1. Nonpayment of a delinquent account not
in dispute. :

2. Failure to post a security deposit or

3. Unauthorized interference, diversion or

delivered on or about the Custeomer’s
4, Failure to comply with the terms and
conditions of a settlement and/or
times to egquipment installed wupon the
replacement.

the Missouri Public Service Commission,

the Company’s delivery system. FH{LE@

*Indicates new rate or text
+Indicates change

ompany may discontinue service for any

guarantee acceptable to the Company.

use of the Company'’s service situated or

premises.

payment agreeament.
Refusal to grant access at reasonable

premises of the Customer - to Company
personnel for the purpose of inspection,
meter reading, maintenance, or

Violation of any of these Rules and
Regulations on file with and approved by

or for any condition which adversely
affects the safety of the Customer on
other persons, or the integrity of

MAR 27 [938

98-130
1O. PUBLIG SERVIGE CON

v

. DATE OF ISSUE ...02:25:98 03-27;
ST 45y Jeir DATE EFFECTIVE m‘éEt}? %8” e
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Miay 25,2011 name of oflicer Title NLCITY. S

Missouri Public
Service Commission
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY

*Indicates new rate or text Pubhc SEA %e c,omm\sstOﬂ bade b oo
+indicates change 7

ML S
The Company may discontinue sfrvicé&eifor @oyyfinr
of the following reasons:

1. Nonpayment of a delingquent acrount not
in dispute,

2. Failure ¢to post a security deposit or
guarantee acceptable to the Company.

3. Unauthorized interference, diversion or
use of the Company's service situated or

delivered on or about the Customer's
premises.

4, Failure to comply with the terms and
conditions of a settlement and/or
payment apreement.

S. Refusal to grant access at reasonable
times to equipment installed wupon the
premises of the Customer to Company
personnel Ffor the purpose of inspection,

meter reading, maintenance, or
replacement,

b. Violation of any of these Rules and
Regulations on file with and approved by
the Missouri Public Service Commission,
or for any condition which adversely
affects the safety of the Customer or
other persons, or the integrity of

the CompanyéAmEEEEDy system.

7 1998 - v‘ e
mg T
popermeer e e R,

DATE OF lSSUE__Anxé‘l_aZL_lQ_QE__uDATE EFFECTIVE May 27, 1992
mon Ay year . t
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
(continued)

(b) The Company may discontinue servigce after
notice by first class mail is sent to the
Customer at least sin (6) days prior to the
date of the proposed discontinuance. If
written notice is hand delivered to the
Customer, it shall be done at least forty-
eight (48) hcours prior to discontinuance.

Service of notice by mail is complete upon
mailing.

‘ {(c) The Company shall wmake reaseonable effort to
compunicate with the Customer regarding the

. reasonti{s) for discontinuance of service, and
the resolution. I1f discontinuance of service

would affect an occupant who is not the
Company's Customer, or is not responsible for
payment of the bill, then the Company shall

make reasconable effort to inform such
occcupant (s) of the matter.

{d) The Company shall postpone the discontinuance
if personnel will! net be available to restore
service the same day, or if personnel will
not be available to restore service the
following day. The Company also shall
postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be limited to twenty-—-one
{21) days, and the Company may require proof

of a medical emergency.
FILED

MAR 27 858

*Indicates new rate or text 9 8 N 5 0
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Public Sevige Comnissic

Rule 7 DISCONTINUANCE OF WATER SERVICE BY CDMPANY

(centinued)

The Company may discontinue service after
notice by first class mail is sent to the
Customer at least ten (18) days prior to ithe
gdate of the proposed discontinuance. Iif
written neotice is hand delivered to the
Customer, it shall be done at least ninety-
six (96) hours prior %teo discontinuance.
Service of notice by w@mail is complete upon
mailing.

The Company shall make reasonable effort to
communicate with the Customer regarding the
reasoni{s) for discontinuance of service, and
the resolution. If discontinuance of service
would affect an occupant who 1is not the
Company®s Customer, or is not responsible for
payment of the bill, then +the Company shall
make reasonable effort to inform such
occupant (s) of the matter.

The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will
not be available %o restore service the
following day. The Company also shaill
postpone discontinuance if a medical

emergency exists un the premises, however the

postponement may G twenty-one
{(21) days, and the Comp By may requ:re proof

of a medical emergency. F".

MAR 271928
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY-: -

(b) The Company may discontinue service after
notice by first class mail 1{is sent to the
Customer at Jleast =ik (&) days prior to the
date of the proposed discontinuance. If
written notice ie hand delivered ta the
Customer, it shall be done at least forty-
eight (48) hours prior ta discontinuance,
Service of notice by mail is complete upon
mailing.

(c) The Company shall make reasonable effort to
communicate with the Customer regarding the
reason{s) for discontinuance of service, and
the resclution, 1f discontinuance of service
would affect an occupant who is not the
Company's Customer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort to inform such
occupant (8} of the matter.

(d) The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or If personnel will
not be available to restore service the
following day. The Company also shall
postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be 1imited to twenty-one
(21) days, and the Company m%g require proof
of a medical emergenc

g kﬂ{xgkjp
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. Community, Town o i
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RENDERING OF SERVICE FEB 25 199#

MISSOURY
Public Sevics Conmissio

Rule 7 DISCONTINUANCE OF NQTER SERVICE BY COMPANY L
{continued)

PJ

{e) Discontinuance of service will be made during .
reasonable hours. Company personnel shall
identify themselves and announce the y

intentions to disconnect service or leave a
conspicuous notice of the disconnect.

) The provisions of paragraphs (c) and (e}
above may be waived if safety of Company .
personnel while at the premises is a '

consideration.

(g} Service may be discontinued immediately

. anytime there is an immediate threat to the
" welfare of Customers, or an apparent
likeliheocod of major property damage. Under
these circumstances, prior notice te the
Customers is not regquired but notice will be
provided by the Company as soon as reasonably
possible.

(h) Discontinuance of service to a unit for any
reason shall not prevent the Company from
pursuing any lawful remedy by action of law
or otherwise for the collection of monies dus
from the Customer.

(1) In caste the Company discontinues its servicd
for any violation of these Rules and
Regulations, then any monies due the Company
shall become immediately due and payable.

{37 The Company has the right to refuse on

discontinue service to any unit to pr t%g
itself against fraud or abuse.

*Indicates new rate or text MR 2
+Indicates change 9 8
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: Rule 7 DISCONTINUANCE DF WATER SERVICE. Bv_cqnpnqudm i
! (continued) g aennes Qommipeioo

{e) Discontinuance of service will be made during
reasonable hoursg, Company personnel shall
identify  themselves and announce the
intentiona to disconnect service or leave a
ronspicuous notice of the disconnect.

(f) The provisions of paragraphs (c} and (e}
above may be waived if safety of Company
personnel while at the premises is a

consideration.

{g} Service may be discontinued immediately
anytime there is an immediate threat to the
. welfare of Customers, or an apparent

likelihood of major property damage. Under
these circumstances, prior notice to the
Customers is not requivred but notice will be
provided by the Company as soon as reasonably

#ZANCELLED Poasible.

{(h} Discontinuance of service to a unit for any

71908 reason shall not prevent the Company from
AR - \suing any lawful remedy by action of law
otherwise for the collection of monies due
isﬁﬁﬂy the Customer.

g Comm

I
ﬁné'@iw“ in case the Company discontinues its service
for any violation of these Rules and
Regulatiens, then any monies due the Company
shall become immediately due and payable.

B
Publig

(Jj) The Company has the right to refuse or to
discontinue service to any unit to protect
jtself against fraud or abuse. ey

1y 271544
*indicates new rate or text o ,2 P L
. +indicates change 7 R
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For MISSOURI CERTIFICATED SERVICE AREA

Name of Issuing Corporation
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RULES AND REGULATIONS GOVERNING

{k)

(1)

(m)

MISSOURI

Public Senine Commission
Rule 7 DISCONTIMUANCE OF WATER SERVICE BY COMPANY

{continued)

The Company shall deal with Customers and
handle Customer accounts in accordance with
the Missouri Public Service Commission's
Utility Billing Practices, 4 CSR 240—-13.

The Company shall at least twenty-—four (24)
hours preceding a discontinuance, make
reasonable efforts to contact customer teo
advise him/her of the proposed discentinuance
and what steps must be taken to avoid it.

Non—-payment of a sewer bill issued by the
Company, or by a sewer utility requesting
discontinuance of water service by an
approved agreeeent between the Company and
such sewer wutility. When water service is
discontinued for this reason, any service
charges for turn on/off or
disconnection/reconnection within these rules
shall not apply, and notice to the customer
shall be provided by rules and procedure
applicable to the customer’s sewer service in
lieu of notification required by these rules.
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*Indicates new rate or text - MAR 2 7 1998
+Indicates change '
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Governing Rendering of Service JUN 20 ‘}996

{h)

(13
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MISSOUR
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY

{continued)

The Company shall deal with Customers and
handle Customer accounts in accordance with
the Missouri Publiec Service Commission’s
Uti1lity Billing Practices, 4 CSR 240-13.

The Caompany shall at least twenty—four (24)
hours preceding a discentinuance, “make
reasonable efforts to contact the customer to
advise him/her of the proposed discontinuance
and what steps must be taken to aveid it.

Non—payment of a sewer bill issued by the
Company, or by a sewer utility reguesting

discontinuance of water service by an
approved agreement between the company and
such sewer utility. When water service is

discontinued for this reason, any service
charges for turn on/off or disconnection/
reconnection within these rules shall not
apply, and notice to the customer shall be
provided by rules and procedure applicable to
the customer’s sewer service in lieu of
notification required by these rules.

CANCELLED

' 7 1998
b NI FILED

- ice Commission
Public SESEOURI
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FEB-25 1994

*Indicates new rate or text

MISSOURE|
Publlc Sgrvice Commission
Rule 8 DISCONTINUAMCE OF WATER SERVICE AT CUSTAOMER'S
REQUEST
(a) Service will be discontinued at the '

Customer's reguest, by giving not 1less than
twenty—four (24) hours notice to the Company
during its regular office hours. The Company
shall, on the requested day, read the
Customer's meter and charges for water
"service rendered up to and including the time
of discaontinuance shall be computed and will '
become due and payable immediately.

(b} A Customer may request temporary
discontinuance of service for any length of
time for his own convenience; however, the
Customer shall still be charged for service
at the appreopriate rate during the time the
service is turned off. Turn—off and turn-on
charges are specified in the Schedule of
Service Charges. '

FILED
MAR 27 1998

+Indicates change MO.P BQ 84130
» | {‘MM
. DATE OF ISSUE 02-25-98 -97_
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. Rules and Regulstions . .

Governing Rendering of Bervice APR 271992

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTEMERVE. |

REGQUEST Pubiic Sewvics Commfssion
(&) Service will be diacontinued at the

Customer's request, by giving not less than
twenty—-four (24) hours notice to the Company
during its regular office hours. The Company
shall, on the requested day, read the
Customer's meter and charges for water
service rendered up to and including the time
of discontinuance shall be computed and will
become due and payable immediately.

{b) A Customer may request temporary
discontinuance of service for any length of
time for his own convenience; however, the

Customer shall stil]l be charged for service
. at the appropriate rvate during the time the
service is turned off. Turn—-off and turn-on

charges are specified in the Schedule of
Service Charges.

CANCELLED

MAR 27 1998
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{a)

(b)

{c)

(d)

Rule 9 INTERRUPTIONS IN SERVICE
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The Company reserves the right to discontinue
water in its mains at any time, without
notice, for making emergency repairs to the
water system. i

Whenever service is interrupted for repairs,
all Customers affected by such interruptions
will be notified in advance whenever it is
possible to do so. Reasonable effort will be '
made to minimize interruption of service.

No refunds of charges for water service will
be made for interruptions of service unless
due to willful misconduct of the Company.

In order %to avoid service problems when
extraordinary conditions exist, the Company
reserves the right, at all times, to
determine the 1limit of and regulate in a
reasonable and non-discriminatory manner, and
where practical, the maximum amounts of water
drawn from the Company mains.

FILED

MAR 2 7 1998

DATE OF ISSUE

02-25-98

03-27-98
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May 25, 2011
Missouri Public
Service Commission
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The Company veserves the right to discontinue
water in its wmains at any time, without
notice, for making emergency repairs to the
water system. ' '

Whenever service is interrupted for repairs,
‘all Customers affected by such interruptions
will be-- notified in advance whenever it is
possible to do so. Reasonable effort will be
made to minimize interruption of service.

No refunds of charges for water service will
be made for interruptions of service unless
due to willful misconduct of the Company.

In ovrder to avoid scervice problems when
extraordinary conditions exist, the Company
reserves the right, at all times, to
determine the limit of and regulate in a
reasonable and non-discriminatory manner, and
where practical, the maximum amounts of water
drawn from the Company mains.

CANCELLED

MAR 27 1{228
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‘I’ CAPITAL UTILITIES, INC.
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Name of Issuing Corporation

Community, Town or City
WATER DIVISION
MEINEIVIE
RULES AND REGULATIONS GOVERNING R -]
RENDERTNG QF SERVICE

| S

PR O 9600
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MISSOURM

Publlc Servlica Commtission
Rule 10 BILLS FOR SERVICE

tal The charges for water service shall be at the .
rates specified in the rate schedules on file
with the Missouri Public Service Ceammission. ‘
Service charges for connection {(turn-on) or
disconnection {(turn—off) of service are set
forth in the Schedule of Service Charges.

(b) A Customer who has made application for water
service to a unit shall be responsible for '
a payment for all water service provided %o
him at said unit wuntil the Customer notifies
the Company to discontinue service.

. (c) Each Customer is responsible for furnishing
the Company with his correct address.
Failure to receive bills will net be
considered an excuse for nonpayment nor
reason to permit an extension of the date
when the accaunt would be considered
delinquent, Bills and notices relating to
the Company or its business will be mailed or
delivered to the mailing address entered in
the Custoamer's application unless the Company

is notified 1in writing by the Customer of a
change of address.

(d? Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company
or by ordinary mail. However, payment must
be received by the close of business on the
date due. b

P ILE
WMAR 27 1998

*Indicates new rate or text -
+Indicates change J 8 130

. MO. PUBLIC SFRVINE nnap:

DATE OF ISSUE 02-25-98 DATE EFFECTIVE ___03-27-98
month day year

month day year
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Governing Rendering of Service

Rules and Regulations (1100 Rl

R LR ]

Rule 10 BILLS FOR SERVICE

(a) The charges for water service,shaldcobe.at:gthe
rates specified in the rate schedules on file
with the Misgouri Public Service Commission.
Service charges for connection (turn—-on) or
disconnection (turn-off) of service are set

forth in the Schedule of Service Charges.

(h) A Customer who has made applicatiaon for water
service to a unit shall be responsible for
a payment for all water service provided to
him at said unit until the Customer notifies
the Company to discontinue service.

() Each Customer is responsible far furnishing
the Company with his correct address,
Failure to receive bills will not be
considered an excuse for nonpayment nor
reason to permit an extension of the date
when the accaunt would be considered
delinguent, Bills and notices relating to
the Company or its business will be mailed or
delivered te the mailing address entered in
the Customer's application unless the Company
is notified in writing by the Customer aof a
change of address.

(d) Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company
or by ordinary mail, However, payment must
be received by the close of business on the

date due.  CANCELLED

o
#

.
AT I

MAR 27 1999 . 4 o)
vy 9713
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7 Dowteed
. CAPTTAL UTILITIES, INC. For MISSOURI CERTIFICATED SERVICE AREA

Name of Issuing Corporation Community, Town or City

~_WATER DIVISION

RULES AND REGULATIONS GOVERNING
EENDERTNG QF SERVICE

MISSOURY
Public Sevice Gommissior

Rule 1@ BILLS FOR SERVICE {(continued)

{e) The Company will not be bound by bills
rendered under mistake of fact as to the
guantity of service vendered or as a result J
of clerical error. )

() A separate bill shall be rendered for each
Customer with itemization of all water
service charpges.

{g) The Company shall have the right to render
bills monthly. Bills shall be due twenty-
one {(21) calendar days from the date of

. rendition, unless such due date falls on a

Sunday, a legal holiday, or other day when
the office is closed, in which case the due
date shall be extended to the next business
day. A1l bills for service shall state the
due date. Pills unpaid after the stated due
date will be delinguent and the Company shall
have the right to discontinue service in
accordance with Rule 7. The Company shall
not be required to restore or connect any new
service for such delinguent Customers until
the wunpaid account due the Company under
these Rules and Regulations has been paid in
full or arrangements satisfactory to the

Company have been made to pay said account.
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g
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R ® BILLE FOR SERVICE (continued) RS
ule 10 BILLS FD E (eontinued) b ypiic Servies Cua
{e) Thne Company will not be bound by bills

rendered under miastake of fact as to the

quantity of service rendered or as a result
of clerical error.

(e A separate bill shall be rendered for each
Customer with itemization of all water
service charges.

(g} The Company shall have the right to render
bills wmonthly. Bille shall be due twenty-
ene (21) rcalendar days from the date of
rendition, unless such due date falls on a
Sunday, & legal holiday, or other day when
the office is closed, in which case the due
date shall be extended to the next business
day. All bills for service shall state the
due date. Bills unpaid after the stated due
date will bhe delinquent and the Campany shall
have the right to discontinue service in
accordance with Rule 7. The Company shall
not be requived to restore or connect any new
service for such delinquent Customers until
the unpaid account due the Company under
these Rules and Regulations has been paid in
full or arrangements satisfactory ¢te the
Company have been made to pay sald account.

CANCELLED
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i5 Service Commission Tas 249 Y
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*Indicates new rate or text VAV RIS
4+indicates change o

Ay year month day

1992

year

ISSUED BYM ‘@ \§_§ . President, P.0. Box 7017, Jefferson City,

namé of olllur title address

Milton E. Leeds




CANCELLED ISSUED BY
May 25, 2011
Missouri Public

DATE OF ISSUE

FORM NO. 13 pP.S.C.MO. No.___1 15T SHEET NoWRR 26
. Revised E—
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CAPITAL UTILITIES, INC.
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Name of Issuing Corporation

. Community, Town or City
WATER DIVISION

RULES AND REGULATIONS GOVERNING

EENDERTNG OF SERVICE

{h)

(1)

+Indicates change

Rule 1@ BILLS FOR SERVICE {(continued)

*Indicates new rate or text

FEBZ2o B9
MISSCURI

Public Sewvice Gom

When bills are rendered for a period of less
than a compete billing period due teo the
connection or termination of service, the
billing shall be the monthly minimum service
charge plus an amount based on the water used
at the commodity (water usage} rate. "If a
flat rate service charge system is
applicable, the billing shall be for the
proportionate part of the billing period
charge. '

The Company may regquire a security deposit or
other guarantee as a condition of new service
if the Customer: still has an unpaid account
with @a utility providing the same type of
service accrued within the last five vyears;
or has diverted or interfered with the same
type of service in an unauthorized manner
within the last five {(3) years; or is unable
to establish a credit rating with the
Company. RAdegquate credit rating for a
residential Customer shall be established if
the Customer: owns or is purchasing a hores
or is and has been regularly employed full
time for at lease one yeari or has an
adequate and regular source of incomej or
can provide credit references from a
commercial credit source.
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Rule 1@ BILLS FOR SERVICE (continued) A SE0OURE
Puitict LNWCC%“;
When bills are rendered for a periocd of less
than a compete billing period due to the
connection or termination of service, the
billing shall be the monthly minimum service
charge plus an amount based on the water used
at the commodity (water usage) rate. If a
flat ~rate service charge syatem is
applicable, the billing shall be for the
proportionate part of ¢the billing period
charge.

(h)

{1) The Company may require a security deposit or

other guarantee as a condition of new service
if the Customer: still has an unpaid account
with a wutility providing the same type of
service accrued within the last five yearsy
or has diverted or interfered with the same
type of service in an unauthorized manner
within the last five (5) yearsy or is unable
to establish a credit rating with the
Company, Adequate credit rating for a
residential Customer shall be established {f
the Customer: owns or is purchasing a homney
or-is and has been regularly employved full
time for at leade one yeary or has an
adequate and regular source of incomey
can provide credit references from a
commercial credit source.
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Rule 1@ BILLS FOR SERVICE (continued)

(3) The Company may require a security deposit or
' other guarantee of payment as a condition of
continued service if: the water service of
the Customer has been discontinued for non-
payment of a delinquent account not in
dispute; or the utility service to the unit
has been diverted or interfered with in an '
unauthorized manner; ar the Customer has
failed to pay undisputed bills before the
delinguency date for five (5) billing periods
. out of twelve {(12) consecutive billing
periods, or two (2> out of Ffour (4}

consecutive months.

{k) The amount of a security deposit shall mnot
exceed Company charges applicable to one (1)
billing period plus thirty (3@) days,
computed on estimated or actual annual usage.

{1} Interest at the rate of 6% per annum
compounded annually shall be payable on all
deposits, but shall not accrue after the
Company has made reasonable effort to return

the deposit. Interest may be credited to the
Customer's account.
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{j) The Company may require a security deposit or

other guarantee of payment as a condition of
continued service ifr the water service of
the Customer has been discontinued for non-
payment of a delingquent account not in
disputey or the utility service to the wunit
has heen diverted or interfered with {in an
unauthorized mannery or the Customer has
failed to pay undisputed bills before the
delinquency date for five (3) billing periods
out of twelve (12) consecutive billing

periods, or two {2) out of four (4)
. consecutive months.
(k) The amount of a security deposit shall not

exceed Company charges applicable to one (1)
billing period plus thirty (3Q0) days,
computed on estimated or actual annual usapge.

(1) Interest at the rate of &% per annum
compounded annually shall be payable on all
deposits, but shall not acecrue after the
Campany has made reasonable effort to return
the deposit. Interest may be credited to the
Customer®s account.
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Rule 10 BILLS FOR SERVICE (continued)

(m) After a customer has paid proper and undisputed utility bills by the due dates, for a peried
not to exceed one (1) year, credit shall be established or re-established and the deposit and any
interest due shall be refunded. The Company may withhold full refund of the deposit pending
resolution of a disputed matter,

(n) The Company shall give a receipt for deposits received, but shall also keep accurate records
of deposits, including customer name, service address, amounts, interest, attempts to refund and
dates of every activity regarding the deposit.

(0) All billing matters shall be handled in accordance with the Missouri Public Service
Commission’s Utility Billing Practices, 4 CSR 240-13.

{p) In the event of an undercharge due to errors in bill calculation, estimation or taxation, an
adjustment shall be made for the entire period that the undercharge can be shown to have existed
not to exceed twelve (12) monthly billing periods. The customer may request to pay for this
undercharge over a period of time not to exceed the number of months for which an adjustment
was made. When there is evidence of tampering or diversion found, the Company will calculate
the billing adjustment for the entire period during which the condition existed. *

(q) As the result of the settlement in case WR-2008-266 the Company shall not back-bill
customers that are newly identified, i.e. customers that were on Aqua Missouri’s system but
were not receiving bills, at any time up to and including the conclusion date of the physical audit
that will take place in the fourth quarter of 2008. *

FILED
Missouri Public
Service Commision
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Issue Date: August 25. 2008 Effective Date:  September 7, 2008
CANCELLED Issued By: Terry Rakocy President 5400 Business Highway 50, Jefferson City, MO
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Rule 1@ BILLS FOR SERVICE (continued)

(m) After a Customer has paid proper and

undisputed wutility bills by the due
" for a pericd not to exceed one {1)

credit shall be established or re—
established, and the deposit and any interest
due shall be refunded. The Company may
withhold full refund of the deposit pending '

resolution of a disputed matter.

(n) The Company shall give a receipt for
deposits received, but shall also keep

accurate records of deposits, including
customer name, service address, amounts,

interest, attempts to refund and dates
every activity regarding the deposit.

{a) 111 billing matters chall be handled in
accordance with the Missouri Public Service

Commission's Utility Billing Practices,
240-13.
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tm) After a
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Customer has
utility bills
foar a period not to exceed one
credit shall be established
established, and the deposit and any
due shall be refunded. The
withhold full vefund of the deposit
resolution of a disputed matter.
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n) The Company shall give a receipt for

Rule 10 BILLS FOR SERVICE (continued) Fudlic 8eiviceComm

proper
due dates,

Company
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3307

and

1) vyear,
or re-
interest

may

pending

depasita received,

accurate
customer
interest,

(o) All

every activity regarding the deposit.

billing
accardance with

Commission's Utility Billing Practices,

but shall alsc keep

records of deposits, including
name, service address, amounts,
attempts to refund and dates of
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Rule 10 BILLS FOR SERVICE (cont)

(r)  Where it is not feasible to obtain regular meter readings or when conditions beyond the*
control of the Company, such as weather conditions, emergencies, work stoppages, and *
the inability to gain access to the meter prevent obtaining an actual meter reading, an *
estimated reading will be used to compute an estimated bill for customer’s service. *

(s)  When the Company 1s unable to obtain access to the customer’s premises for the *
purpose of reading the meter, or where the customer makes reading the meter *
unnecessarily difficult, an estimated reading will be used to compute an estimated bill *
for customer’s service. Ifthe Company is unable to obtain an actual meter reading for *
these reasons, it will undertake reasonable alternatives to obtain a customer reading of *
the meter such as mailing or leaving postpaid, pre-addressed postcards upon which the *
customer may note the reading unless the customer requests otherwise. *

(t)  When it is necessary to estimate the usage for a customer, the Company shall base its *
estimate on the usage of the average of up to two years of information for the same *
premise. In cases where no prior usage information 1is available or the prior usage is
estimated, the Company will base its estimate upon the average usage of similar
customers. *

(u)  Estimated bills shall not be rendered as a customer’s initial or final bill for service *
unless conditions beyond the control of the Company prevent an actual reading. If the *
Company underestimates a customer’s usage, the customer shall be given the *
opportunity, if requested, to make payments in installations. *

(v)  All meter exchanges related to Rule 4 CSR 240-10.030(38) will be completed at least *
five days prior to a regular billing read and must not commence until three days after a *
regular billing read. *

* Indicates new rate or text

DATE OF ISSUE: June 21, 2010 DATE EFFECTIVE: July 28, 2010
Month/Day/Year Month/Day/Year FILED
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11 METERS AND METER INSTALLATIONS

A1l permanent service connections shall be
metered. The Company’s installed meter shall

be the standard for measuring water used to
determine the bill.

All meters and meter installations shall be
furnished, installed, maintained and removed

by the Company and shall remain its property.

The Company shall have the right to determine

an the basis of the Customer’s flow
requirements the type and size of meter to be
installed and locations of same. If flow

requirements increase or decrease subsequent
to installation and a larger or smaller meter
is reguested by the Customer the cost of

installing such meter shall be paid by the
Customer. '

Service to any one (1) Customer shall be
furnished through a single metering
installation. Where a building is occupied
by more than one (1) tenant the building may
be served by one (1) meter. The Customer may
rearrange piping at his own expense so as to
separate the units and meter his tenants as
he chooses, then divide the bill accordingly.
The Company may elect to provide the
individual metering 1installations and bill
tenants as individual customers. FBEEE

98-

DATE OF ISSUE

CANCELLED [SSUED BY
May 25, 2011

Missouri Public
Service Commission
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{a) All permanent service connections shall be
metered. The Company's installed meter shall
be the standard for measuring water used to
determine the bill.

t(b) A1l meters and meter installations shall be
furnished, installedy maintained and removed
by the Company and shall remain its property.

(c) The Company shall have the right to determine
onh the basis of the Customer's flow
requirements the type and size of meter to be
installed and 1locations of same. If flow
requirements increase or decrease subsequent
to installation and a larger or smaller meter
is requested by the Customer the cost of
installing such meter shall be paid by the

Customer,
(d) Bervice to any one (1) Customer ehall be
furnished through a single metering

installation. Where a building §s eccupied
by more than one (i) tenant the building may
be served by one (1) meter. The Customer may
rearvrange piping at his own expense so as to
separate the units and meter his tenants as
he choonses, then divide the bill accordingly.
The Company may elect to provide the
individual metering installations and bill

tenants as indiVidutlAﬁCEtEEUls'

B
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Rule 11 METERS AND METER INSTALLATIONS (continued) ‘

(e) The meter and meter installation furnished by
the Company shall remain its property, and
the Customer or property owner shall be held
responsible for their safekeeping. For
failure to protect same against damage, the
Company may refuse to supply water until the '
Company is paid for such damage. The amount
of the charge shall be the cost of the

necessary replacement parts and the labor
. cost necessary to make the repair.

(f) The meter will be installed at or near the
Customer’s property line; it shall be placed
in a meter box vault constructed by the
Company in accordance with its
specifications. Company shall furnish and
install suitable metering equipment for each
Customer except where installation in a
cpecial setting is necessary, in which case
the excess cost of installation shall be paid
by the Customer.

{g) The Customer shall promptly notify the

Company of any defect in, or damage to, the
meter setting.
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Rule 11 METERS AND METER INSTALLATIONS {continued)

te) The meter and meter installation furnished hy
the Company shall remain its property, and
the Customer or property owner shall be held
tesponsible for their safekeeping. For
failure - to protect same against damage, the
Company may refuse to supply water wuntil the
Company is paid for such damage. The amount
of the charge shall be the cost of the
necessary replacement parts and the labor
cost necegssary to make the repair.

(F) The meter will be installed at or near the
Customer's property liney it shall be placed
in a meter box vault constructed by the
Company in accordance with its
specifications, Company shall furnish and
install suitable metering equipment for each
Customer except where installation in a
special setting is necessary, in which case

the excess cost of installation shall be paid
by the Customer.

{g) The Customer shall promptly notify the

Company of any defect in, or damage to, the
meter setting.
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Any change in the location of any existing
meter or meter setting at the reguest of the
Customer shall be made at the expense of the
Customer, and with approval of the Company.

If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be 1located at or
near the Customer's property line. The
Customer shall obtain from the Company, or
furnish the necessary meter installation
appurtenances conforming to the Company’s
technical specifications, and said
appurtenances and labor shall be paid for by
the Customer. The completed meter
installation shall become the property and
maintenance responsibility of the Company.

Approved meter installatien locations in dry
basements, sufficiently heated to keep the
meter from freezing, may remain provided the
meter is readily accessible, at the
Company's and Customer®s convenience as
determined by the Company, for servicing and
reading the meter space provided is located
where the service line enters the building.
The Company may, at its discretion, require
the Customer to install a remote reading
device at the Customer's expense at an
approved location, for the purpose of reading

the meter. It is the [;’[](LEI

.
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th) Any change in the 1location of any existing
meter or meter setting at the request of the
Customer shall be made at the eupense of the
Customer, and with approval of the Company.

(1) If an existing basement meter location is
determined inadequate or inaccessible by the
Campany, the Customer must provide for the
installation of A meter to be located at or
near the Customer's praoperty line. The
Customer shall obtain from the Company, or
furnish the necessary meter installation
appurtenances conforming to the Company's

technical specifications, and said
appurtenances and labor shall be paid for by
the Customer. The completed neter

installation shall become the property and
maintenance responsibility of the Company.

{jy Approved meter installation locations in dry
basements, sufficiently heated ¢to hkeep the
meter from freezing, may remain provided the
meter is readily accessible, at the
Company's and Customer's convenience as
determined by the Company, for servicing and
reading the meter space provided is located
where the service line enters the building.
The Company may, at its discretion, require
the Customer to install a remote reading
device at the Customer’s eupense an

approved location, cmaacELEEBpose of reading

the meter. It is th
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Rule 11 METERS AND METER INSTALLATIONS {(continued) i

responsibility of the Customer and/or the

owner of the premises to provide a location
for the water meter which, in the event of
water discharge as a result of leakage from
the mweter or couplings, will not result in
damage. The Company's liability for damapges
toe any and all property caused by such
leakage shall in no event exceed the price of
water service to the affected premises for

ane average billing period- in the preceding
year. Where damage is caused by  the
hegligence of Company personnel at the

premises, this limitation will not apply. If
a Customer refuses to provide an accessible
location for a meter as determined by the
Company, the Company will notify the
Secretary of the Missouri Public Service
Commission before ultimately refusing service
or proceeding to discontinue service.
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1 Rule 11 METERS AND METER INSTALLATIONS (continued)

L responsibility of the Customer and/or the
owner of the premises to provide a location
for the water meter which, in the event of
water discharge as a result of leakage from
the meter or couplings, will not result in
damage. The Company's liability for damages
to any and all property caused by such
leakage shall in no event ewceed the price of
water service to the affected premises for
one average billing period in the preceding
year. Where damage (s caused by the
. nepligence of Company personnel at  the

premises, this limitation wil) not apply. 1F
a Customer refuses to provide an accessible
location for a meter as determined by the
Conpany, thae Company will natify the
Secretary of the Missouri Public Service
Commission before ultimately refusing service
or proceeding to discontinue service.
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Rule 12 METER TEST AND TEST FEES

(a) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. A test will be made by
the Company upon the request of the Customer
without charge if the meter has not been
tested 'within twelve (12) months preceding
the requested test; otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
meter accuraéy within five percent (5%) in
accordance with Missouri Public Service
Commission regulation.

(b) A meter test requested by the Customer may be
witnessed by the Customer: or his duly
authorized representative, except for tests
of meters larger than two (2) inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

() If a test shall show an average error of more
than five percent (5%, billing shall be
adjusted as provided in Rule 13 for bill
adjustments based on meter test.
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(a) The Company reserves the right to remove and

test a meter at any time and ta substitute
another in its place. A test will be made by
the Company uposn the request of the Customer
without charge if the meter has not been
tested .within twelve (12} months preceding
the requested testy otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
meter accuracy within five percent (5%) in
accordance with Missourd Public Service
Cammission regulation.

193] ! meter test requested by the Customer may be
witnessed by the Customer or his duly
anthorized representative, except for tests
of meters larger than two (2) inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

() If a test shall show an average error of more
than five percent (5%), billing shall be
adjusted as provided in Rule 13 for bill
adjustments based on meter test.

- 5
ARY ? 'BqT
L« {9]5
*Indicates new rate or text sy

o T
R 'f‘.rlﬁ\h-

+indicates change

DATE OF ISSUE_ADH'}_(]EZ_HQZ-___H.-_;DATE EFFECTIVE May 27, 1992
mo Ay year .

month day year

ISSUED BY Sﬁm“ E%\\&.\ . President, P.0. Box 7017, Jefferson City,

nama of otficay titla addrees
Milton E. Leeds




FORM NO. 13 P.S.C.MO. No.__1 1sT {W} SHEET No, WRR 34

. Revised
Cancelling P.S.C.MO. No 1 {Origlnal SHEET No.
& 24300 6 .0 .
. CAPITAL UTILITIES, INC. For MISSQURI CERTIFICATED SERVICE AREA
Name of Issuing Corporation Community, Town or City

" WATER DIVISION ﬁg@gﬂ{y@@
RULES AND REGULATIONS GOVERNING
RENDERING OF SERVICE FEB 25 19p8

- M
Public Sawice Gommissipr

Rule 13 BILL ADJUSTMENTS BASED ON METER TEST

(a) Whenever any test by the Company of a meter
while in service or upon its removal fronm t
service shall show such meter to have an
average error of more than five percent {5%)
on the test sireams prescribed by the
Missouri Public Service Commission, the
Company shall adjust the Customer’s bills by {
the amount of the actual average error of the
meter and not the difference between the
allowable error and the error as found. The
period of adjustment on account aof the under-—

registration or over-registration shall be
determined as follows:

{1} Where the period of error can be shown,

the adjustment shall be made Tfor such
period.

(2} Where the period of error cannct be
shown, the error found shall be -
considered to have existed for three (3)
months preceding the test.

(b I1f the meter is found on any such test to
under—-register, the Company may render a bill
to the Customer concerned for the estimated
consumption not covered by bills previously
rendered during the period of inaccuracy as
above outlined. Such action shall be taken
enly when the Company was not at fault for
allowing the inaccurate meter to remainggq

p
. 4]
service. 5 L
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Rule 13 BILL ADJUSTMENTS BASED ON METER TEST

of A meter
removal from

ta) Whenever any
while

test by the Company
in service or upon its

service shall show such meter to have an
average ervor of more than five percent (5%)
‘on the test streams prescribed by the
Missouri Public Service Commission, the
Company shall adjust the Customer's bills by

the ampunt of the actual average evraor of the
meter and not the difference between the
allowable error and the error as found. The
period of adjustment on account of the under-
registration or over-registration shali be
determined as follows:

(1) Where the period of error can be shown,

the adjustment shall be made for such
period,
(2) Where the period of error cannot be

shown, the error found shall be
considered to have existed for three (3}
months preceding the test.

(b) If the meter i¢ found on any such test ¢to

Public Sewice Comrlio: .-

under-register,
to the
consumption not

above outlined.
only when the

allowing
service.
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Rule 14 EXTENSION OF WATER SYSTEM

*Indicates new rate or text
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This Rule shall govern the extension of water
mains as requested by the Applicant(s) in
areas where there are no water mains.
Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this

Rule. The Company will extend its mains
within 1its certified area to serve new
Customers under the following terms and

conditions:

{1} Upon receipt of a written application
for a main extension, the Company will
provide the Applicant(s) an itemized
estimate of the cost of the proposed

extension. Said estimate shall include
the cost of all labor and materials
required, incliuding valves, fire
hydrants, booster stations, staorage

facilities, reconstruction of existing
mains {if necessary}, and the direct
costs associated with supervision,
engineering, permits and bookkeeping.

(2) Applicants shall enter into a contract
{See Exhibit A) with the Company for the
installation of said extension and shall
tender to the Company a contribution in-—
aid—-ef construction (CIAC) equal to the
amount determined in Paragraph (a) {1)
above plus the appropriate Customer
connection fee provided in the SCFEE%IE@
of Service Charpges.
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(a) This Rule shall govern the extension of water
mains as requested by the Applicant(s) in
areas where there are no watey mains,
Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this

Rule. The Company will extend its mains
within its certified area to serve new
Customers undeyr the following terms and

conditions

{1y Upon vreceipt of a written application
for a main extension, the Company will
provide the Applicantis) an itemized
estimate of the cost of the proposed

extension. Said estimate shall include
the coast of all labor and materials
regquired, including valves, fire
hydrants, booster stations, storage

facilities, reconstruction of existing
mains (if necessary), and the direct
costs associated with supervision,
engineering, permits and bookkeeping.

{2y Applicants shall enter into a contract
(See Exhibit A) with the Company far the
installation of said extension and shall
tender to the Company a contribution in-
aid-of construction (CIACY) equal to the
amount determined in Paragraph {(a) 1)
above plus the appropriate Customer
connection @Amﬁuﬂd in the Sc:_hgqqu,g

of Service Charges.
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Rule 14 EXTENSION OF WATER SYSTEM (continued)
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{3 The cost to an Applicanti{s) connecting
to a main extension contributed by other ¥
Applicant{s) shall be as follows:

(i) For single-family residential
Applicants that are applying for
service in a platted subdivision,
the Company shall divide the actual
cost of the extension by the number
of 1lots abutting said extension to
determine the per lot extension
cast. When counting lots, corner
lots which abut existing mains
shall be excluded.

{1i) For single-family residential
Applicants that are applying
for service in areas that are
unplatted in subdivision lots,
the Applicants®’ cost shall be
equal to the total cost of the
main extension divided by the
total length of the main
extension in feet times 100
feet.
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t3) The cost to an Applicant(s) connecting
to a main extension contributed by other
Applicant (s) swhall be as follows:
(i) For single-family residential

- Applicants that are applying for
service in a platted subdivisian,
the Company shall divide the actual
cost of the extension by the number
ef lots abutting said extension to
determine the per 1pt extension
cost. When counting lots, corner
lots which abut existing mains
shall be excluded.
(ii) For single-family residential
Applicants that are applying
for service in areas that are
upplatted in subdivision lots,
the Applicants' cost shall be
equal to the total cost of the
main extension divided by the
tatal lenpth of the main
extension in feet times 100
feet.
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(continued?

{iii1)For industrial, commercial, or
multifamily residential
Applicants,
equal to the amount calculated
for a single—-family residence
in Paragraphs (3) (i) or(3)

(ii) above

flow facters of the Applicants’
The flow factors of
the various sizes of meters
are as follows:

meter.

Meter Size

S/8
3/4

1

1 1i/2
2

3

5
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Rule 14 EXTENSION OF WATER SYSTEM (continued)
{(iii)For industrial, commercial, or
multifamily residential
Applicants, the cost will be
equal te the amount calculated
for a single-family residence
in Pavragraphs (3} (i) or(3)
(1i) above multiplied times the
flow factors of the Applicants?
meter, The flow factars of
the various sizes of meters
are as follows:
Meter Size Flow Factor
5/8 1
374 1.5
1 2.9
1 1/2 S
2 a
3 15
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

{4) Refunds of contributions shall be g
made to Applicant(s) as follows:

(i) Should the actual cost of the
extension be less than the
estimated cost, the Company
chall refund the difference as !
soon as the actual cost has
been ascertained.

. (ii) During the first ten (1)
years after the main extension
is completed, the Company will
refund to the Applicant(s) who
paid for the extension moneys
collected from Applicants in
accordance with Paragraph (3)
abave. The refund shall be
paid within a reasonable time
after the money is collected.

{iii)The sum of all refunds to any
Applicant (s) shall not exceed

the total contribution,
which the Applicant has paid.
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Rule 14 EXTENSION_ DF WATER SYSTEM {continued)
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(i
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3

(4) Refunds of contributions shall be
made to Applicant (s) as follows:

(i) Should the actual cost of the
extension be less than the
estimated cost, the Company
shall refund the difference as
soon  as the actual cost has
been ascertained.

(i1} During the first ten (1)
. vears after the main extension
is completed, the Company will
refund to the Applicant (s} who
paid for the extension moneys
collected from Applicants in
accordance with Paragraph (3)
above. The refund shall bhe
paid within a reasonable time
after the money is collected.

(iii?»The sum of all refunds to any
Applicant (s) shall not exceed
the total contribution,
which the Applicant has paid.

CANCELLED

MAR 27 éQB 7
Pub%g S ' ice Commission 1Y, 27 100
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Hhdicates new rate ot text RiQVEIRRCCE 0 = o,
+indicates change

DATE OF ISSUE _fprid 21, 1992 . ... DATE EFFECTIVE _ Moy 21, 1992
_ tmon ay year - month™ day year
ISSUED BY 55ﬁ§xhtt % i\ﬁm‘:\ ~ President, P.0. Box T017, Jefferson City,

namaé of offlcatr title eddresa
Milton E. Leeds




FORM NO. 13 P.S.C.MO. No. 1 1ST { SHEET No, WRR 40
) Revised ——

Cancelling P.S.C.MO, No. 1 {Original SHEET No.
- REEHK
. CAPITAL UTILITIES, INC. For MISSOURI CERTIFICATED SERVICE AREA
Name of Issuing Corporation

Community, Town or City
WATER DIVISION
RIBITE

RULES AND REGULATIONS GOVERNING
RENDERTNG OF SERVICE

o 2 a7 29 1Q0%

L~ o

MISSO WJ
Public Sevice Commissior

Rule 14 EXTENSION OF WATER SYSTEM (centinued)

{S) Extensions made under- this Rule shall be v
and remain the property of the Company.

{6) The Company reserves the right to
further extend the main and to connect
mains on intersecting streets and ;
easements and Customers connected to
such further extensions shall not
entitle the Applicanti(s) paying for the

original extension to a refund for the
. connection of such Customers.

(73 Extensions made under this Rule shall be
of Company approved pipe sized to meet
water service requirements. The minimum
size of water main to be installed under
this Rule shall be 6-inches inside
diameter. Any deviation in this minimum
size requirement shall be solely at
Company discretion. If the Company
chooses to size the extension larger in
order to meet the Company’s overall
system requirements, the additieonal cost

caused by the larger size of pipe shall
be borne by the Company.

8) No interest will be paid by the Company
on payments for the extension made by
the Applicanti(s).

FILED

MAR 2 7 1898
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(S) Extensions made under this Rule shall be
and remain the property of the Company.

{6) The Company reserves the right to
further extend the main and to connect
mains on intersecting streets and
easements and Customers connected to
such further extensions shall not
entitle the Applicant(s) paying for the
original extension to a refund for the
connection of such Customers.

(7 Extenciane made under this Rule shall be
of Company approved pipe sized to meet
water service requirements. The minimum
csize of water main to be ingtalled under
this Rule shall be 6-~inches instde
diameter. Any deviation in this minimum
size requirement shall be solely at
Company discretion, If the Company
chooses to size the extension larger in
order to meet the Company's overall
system regquirements, the additional cost
caugsed by the larger size of pipe shall
be borne by the Company.

(8) HNo interest will be paid by the Company
on payments for the extension made by
the Applicantis}.
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Rule 14 EXTENSION OF WATER SYSTEM = {(continued)

(9) If exntensions are reguired on private

roads, streets, through private
property, or on private property
adjacent to public right—-of-way, a
proper deed of easement must be

furnished to the Company without cost to '
the Company, before the extension will

be made.
(b This Rule shall govern the construction of
. new supply, treatment, and transmission

facilities and/or extension of new water
mains reqguested by &a Developer in areas
within the Company's certificated service
area. Reconstruction of existing facilities
necessary to serve additional development is

considered an extension for purpose of this
Rule. '

{1 A Developer shall enter into a contract
{(See Exhibit B) with the Company. The
contract shall provide that the
Developer may construct said water mains
to meet the reqguirements of all
governaental agencies and the Company’s
Rules and Regulations, including the
Company®s Technical Specifications. The
Developer shall contribute said water
mains to the Company with a detailed
accounting of the actual cost of F@i,
construction (excluding income taxes}.

*Indicates new rate or text
+Indicates change
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Rule 14 EXTENSION OF WATER SYSTEM

{continued)

(9) If extensions are
roads, streets,
property, or on
ad jacent to public

required
through
private

on private
private
property

(h This
new
farcil
mains
withi
area,

right-nf~way, a
proper deed of easement must be
furnished to the Company without cost to
the Company, before the extension will
be made,

Rule shall govern the construction of
supply, treatment, and transmission
ities and/or extension of nrnew water
requested by a Developer in areas

n the Company's certificated service
Reconstruction of existing facilities

necessary

to serve additional development ic

considered an extension for purpose of
Rule.

(See Exhibit B) with the Company.
contract shall provide that the
Developer may construct said water
to meet the requirements of all

this

t1) A Developer shall enter into a contract

The

mains

gaovernmental agencies
Rules and Regulations,

and the Company's
including the

Company's Technical Specifications.

The

Developer zhall contribute said water
mains to the Company with a detailed

EPSt of

accounting of thE?H«SEEl
construction texcluding
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Rule 14 EXTENSION OF WATER SYSTEM {(continued)

AL

Publlc Seviee G

{2}

(3)

{4}

(3

*Indicates new rate or text

The pipe used in making extensions under
this rule shall be of a type and size

which will be adeguate to supply the
area to be served. The minimum size of
water main to be installed under this
Rule shall be 6—-inches inside

diameter except where a smaller size
main is determined at the Company's
discretion to be adequate. Such
determination as to size and type of
pipe shall be 1left solely to the
judgement of the Company. If the
Company desires a pipe size larger than
reasonably required to provide service
to the lots abutting said extension
area, the additional cost due to larger
size shall be borne hy the Company.

The Company, or 1its representative,
shall have the right to inspect and test
the water extension prior to connecting
it te the Company’s watevr mains.

Connection of the extension to existing
Company water mains shall be made only

by a duly authorized representative of
the Company.

The Company shall have the right +to
refuse ownership and responsibility for
the extensions wuntil the Developer has

met the contractual obligatiDFDaﬂEﬂ
provided in Rule 14 (b) (1).
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Rule 14 EXTENSION OF WATER SYSTEM (cont rn‘ﬁﬁbedf)%@ﬂﬁ{;c’ﬂGggrngfﬁm -

22 The pipe used in making extensions under
this rule shall be of a type and size
which will be adequate to supply the
area to be served, The minimum size of
water main to be installed wunder this
Rule shall be 6—inches inside
diameter except where a smaller size
main is determined at the Companvy's
discretion to be adequate. Such
determination as to size and type of
pipe shall be 1eft solely to the
judgement of the Company. 1f ¢the

. Company desires a pipe size larger than

reasonably reguired to provide service
to the lots abutting said extension
area, the additional tost due to larger
size shall be borne by the Company.

(3) The Company, or its representative,
shall have the right to inspect and test
the water extension prior to connecting
it to the Company's water mains.

(4) Connection of the extension to existing
Company water mains ghall be made anly
by a duly authorized representative of
the Company,

(3) The Company shall have the right to
refuse ownership and responsibility for
the eutensions until the Developer has

met the cOANBELLED obligation as
provided in Rule 14 (b} (1).
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fule 14 EXTENSIOM OF WATER SYSTEM (continued)

(6 The Company reserves the right to
connect future extensions to any water
main constructed under this contract.
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The Company reserves the right to
connect future extensions to any water
main constructed under this contract.
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Pubilc Sewice Corprtissigr

EXHIBIT "A"
EXTENSION AGREEMENT — Individual(s)

AGREEMENT between Capital Utilities,
Box 7017, 312 Lafayette Street, Jeffe
Missouri 65122, a Missouri corgporation,
called the "Company" and

FEB 25 1998
MISSOUR

Inc., P.O. !
rson City,
hereinafter

hereinafter called the "Applicanti{s)™.

WHEREAS, the Applicant (s} has regue
Company to extend its system for the
purpose of providing water service. Thi
is to be constructed 1in accordance
Company’s Technical Specifications
generally be routed as depicted on the at
or plat, referred to as Exhibit No.
hereto, and made a part of this Agreement;

WHERERS, the Company is willing to mak
extension upon the terms and conditions
set forth; and

WHEREAS, the Applicant(s) is willing and desires
to assist in the installation of such extension ang

desires to bear the cost thereof.

NOW, THEREFORE, in consideration of the premises
and the mutual covenants and apgreements herein
contained, THE PARTIES HERETD AGREE AS FOLLOWS:

*Indicates new rate or text
+Indicates change

MO. PUBLIC SERVICH ~rav
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and will
tached plan
1 attached
and
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hereinaftenr
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EXTENSION AGREEMENT - Individual (s)

AGREEMENT between Capital Utilities, Inc.,
Bowx 7017, 312 Lafayette Straet, Jefferson

called the "Company" and

P.
Ci

Missouri 65102, a Missouri corpoeration, hereinafter

0.
ty,

hereinafter called the “Applicant(s)™,

WHEREAS, the Applicant(s) has requested

is to be constructed 1in accordance with
Company's Technical Specifications and

hereto, and made a part of this Agreementj and
WHEREAS, the Company 1is willing to make suc

eet forthy and

desires to bear the cost thereof.
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the
Company to extend its system for the expressed
purpose of providing water service. This eutension

will
generally be routed as depicted on the attached plan
or plat, referred to as Exhibit No. 1| attached

h

extension upon the terms and conditions hereinafter

WHEREAS, the Applicant{s) is willing and desires
to assist in the installation of such extension and

NDW, THEREFODRE, in consideration of the premises

and the mutual covenants and agreements herein
contained, THE PARTIES HERETO AGREE AS FOLLOWS:
CANCELLED
MAR 27 1998 & 2719925J
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1. Applicant(s) hereby applies to the Company for
the said extension of its system, and the
Company agrees to construct the said extension

upon the terms and conditians hereinafter set v
forth.

2. Upon execution hereof, the Applicant (s} shall
deposit with the Company the sum of

DOLLARS (% }. Such deposit shall be
adjusted based upon the determination of the
actual cost by Company of facilities installed

) including water pipe and appurtenances, connect
. ion fees, engineering, accounting, and legal

expenses plus the cost of obtaining any

necessary easements or permits from governmental
agencies. If it is necessary to adjust the
amount of such depesit, in accordance with the
terms of this paragraph, a supplemental
memorandum will be prepared setting forth the
actual costs and shall be attached hereto and
made a part hereof.

3. The Company will use its best efforts to
commence and carry to completion as soon as
possible the installation of said extension,
having in mind, however, delays which may be
- occasioned by weather, acts of God, strikes,
or other matters not within its control.

4. It is further mutually understocod and agreed
that the water mains and appurtenances

MAR 2 71338
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Applicant{s) heveby applies to the Company for
the said extension of its system, and the
Company agrees to caonstruct the said extension

upon the terms and conditions hereinafter set
farth. ’

Upon éuecution hereof, the Applicant(s) shall
deposit with the Company the sum of

DOLLARS (% ). Buch deposit shall be
ad justed based upon the determination of the
actual cost by Company of facilities installed
including water pipe and appurtenances, connect-
ion fees, engineering, accounting, and legal
expenses plus the cost of obtaining any
necessary easements or permits from governmental
agencies. If it is necessary to adjust the
amount of such deposit, in accordance with the
terms of this paragraph, a supplemental
memorandum will be prepared setting forth the
actual costs and shall be attached hereto and
made a part hereopf.

The Company will use its best efforts to
commence and carry to completion as sonn as
possible the installation of said extension,
having in mind, however, delays which may be
occasioned by weather, acts of God, strikes,
or other matters not within its control.

It is further mutually understood and anreed

that the water mains éxﬁmugﬁenances

MAR2 198 [flg" 27185
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within the limits of the street, avenues, roads
or easement areas, whether or not attached to on
serving customers but constructed as part of the
extension shall be and remain the property of
the Company, its successors. By the terms of
this Agreement the Company wmay further extend or
connect water mains in or to other lands,
streets, ar easements without incurring any
liability to Applicanti(s) whatsoever,.

S. Applicant(s) will, upon the request of the
Company, grant to it an exclusive and irrevoc-—
able easement, at no cost to Company, for the

installation, maintenance, operation, repair

. and replacement of said water amain extensiaon ang

appurtenances within the limits of any existing

or proposed street, roadway, or easement area,
together with right of ingress and egress
thereto, in form satisfactory to the Company ang
duly executed and acknowledge in proaper form for
record. The Company shall also have the right
to request additional easement area over
property ocwned by the Applicant(s) for

the purpose of future extension of system to

provide service to adjacent property.

6. It is further understood and agreed by and
"between the parties hereto that the Company's
agreement to construct the said extension is

subject to the Company obtaining all necessary
consents, orders, permits, easements; and

FILED
MAR 27/1998
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within the limits of the street, avenues, roads

or easement areas, whether or not attached to or
serving customers but constructed as part of the
extension shall be and remain the property of

the Comparny, its successors. By the terms of
this Agreement the Company may further extend or
connect water mains in ar to other lands,
streets, oy easements without incurring any
liability to Applicant(s) whatsoever.

Applicantis) will, upon the request of the
Company, grant te it an exclusive and irrevoc-
able easement, at ne cost to Company, for the
installation, maintenance, operation, repair

and replacement of said water main extension and
appurtenances within the limites of any existing
or proposed street, roadway, or easement area,
together with right of ingress and egress
thereto, in form satisfactory to the Company and
duly executed and acknowledge in proper form for
record. The Company shall also have the right

to request additional easement area over

property owned by the RApplicant{s) for

the purpose of future extension of system to
provide service to adjacent praperty.

It is further understood and agreed by and
between the parties hereto that the Company’s
agreement to construct the sajid extension is
subject to the Company dbtaining all necessary
consents, orders, permits, easements, and

CANCELLED
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approvals of public officers or public bedies
having jurisdiction over or lawful interest in
any of the subject matters herein. In the event '
that the Company, after prompt application and oy
diligent effort, is unable to obtain any
necessary consent, arder, permit, easement, or
appraval as aforesaid, or in the event that the
Company is enjoined or prevented by lawful
action of any such public officer or official
bady fraom constructing the said extension, the '
Company shall have no obligation to the
Applicant (s) to proceed with the installation

until such time as the aforesaid lawful actioaon
. shall be resolved.

7. It is agreed by Applicant(s) that he will not
build at any time bhereafter on, in or over the
said easement any structure, the construction or
presence of which will endanger or render
ineffective or difficult the access to the
water mains or appurtenances of the Company, or
lay other pipes or conduits within two (2) feet,
measured horizontally or ten (1@) feet for sewey
mains, @seasured horizontally, from the said
water mains except pipes crossing same at right
angles in which latter case a minimum distance
of eighteen (18B) inches shall he maintained
between the pipes. No excavation or blasting
shall be carried on which in any way endangers
the said water mains. Provided, however, that
should the Applicanti(s}) wish to do so, he may a
his own expense provide a new locatio

acceptable to the =
FILED
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approvals of public officers or public bodies
having jurisdiction over or lawful interest in
any of the subject matters herein. In the event
that the Conpany, afteér prompt application and
diligent effort, is unable to obtain any
necessary consent, order, permit, easement, or
approval as aforesatd, or in the event that the
Company is enjoined or prevented by lawful
action of any such public officer or official
body from constructing the said extension, the
Company shall have no obligation to the
Applicant (s) to proceed with the installation
until such time as the aforesaid lawful action
shall be resolved.

7. 1%t is agreed by Applicant(s) that he will not
build at any time hereafter on, in or over the
said easement any structure, the construction or
presence of which will endanger or vender
ineffective or difficult the access to the
water mains or appurtenances of the Company, or
lay other pipes or conduits within two (2) feet,
measured horizontally or ten {(10) feet for sewer
mains, measured horizontally, from the said
water mains except pipes crozsing same at right
angles in which latter case a minimum distance
of eighteen (18) inches shall be maintajined
between the pipes. No excavation or blasting
shall be carried on which in any way endangers
the said water mains. Provided, however, that
should the Applicant(s) wish to do so, he may. at
his awn expense provide a new location

acceptable to the CANCELLED
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Company for the said extension and the Company
will then move said water main extensions and
appurtenances to said new locationy, and the '
whole cost of such wmoving and altering and any
expenses incident thereto, shall be borne by the
Applicant (s). It is further understoocd and
agreed that in case af any damage by
Applicant (s) or caused by neglect !
of Applicant(s) to the water main extensions or
their appurtenances, connection therewith, these
facilities will be repaired and brought to

proper grade by the Company or Company’'s

. ‘ contractor at Applicant's expense.

8. The Company reserves the right to withdraw
this proposal at anytime before it has been
accepted by the Applicant(s). In the event it
is not accepted and the payment for the water
main extension is not in the possession of the
Company within sixty (6@} days from the date

this Agreement is transmitted to the
Applicant(s), this proposal will be null and
void.

%. During the first ten (1@) years after the
extension is complete, the Company will refund
to the Applicant{s}) who paid for the extension
monies collected from future water users in
accordance with the Company’s Rules and Regula-
tions on file with the Missouri Public Service
Commission. This is intended to insure that .
future users that connect to said water FHLED

MAR 2 7 1998
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Company for the said extension and the Company
will then move said water main extensions a
appurtenances to said new lpcation, and ¢t

Applicant (s). It is further understood a
anreed that in case of any damage
Applicant (s) or caused by neglect

of Applicant(s) te the water main extensions
their appurtenances, connection therewith, thes
facilities will be repaired and brought to
proper grade by the Company or Company's
contractor at Applicant's expense.

8. The Company reserves the right to withdraw
this proposal at anytime before it has been
accepted by the Applicant(s), In the event it
is not accepted and the payment for the water
main extension is not in the possession of the
Company within sixty (6@8) days from the da

void.

9. During the first ten (10) years after the
extension is complete, the Company will refund
to the Applicant (s} who paid for the extension
monies collected from future water users in
accordance with the Company’s Rules and Regula-
tione on file with the Missouri Public Service
Commicssion, This is intended to insure that
future users that connect te said water

CANCELLED
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D b

*Indlcates new rate or text Pubhc Sﬁm%ao%ﬂnmission

+indicates change

oianlic Service Commissinl

whole cost of such moving and altering and any
eupenses incident thereto, shall be bhorne .by the
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main extensions are assessed a fair share of
the expense associated with the original cost of \
the said water main extension.

13

IN WITNESS WHEREOF, the parties hereto hav
agreed to the above conditions as indicated by
their signatures affixed below on this
day of

. COMPANY

ATTEST BY
ITS

APPLICANT {5}

ATTEST:
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main extensions are assessed a fair F‘fgi?gég?mmzsamn
1 the expense associated with the original cost of
i the said water main extension.
|
' IN WITNESS WHEREOF, the gparties hereto have
agreed to the above conditions as indicated by
their signatures affived below on this
day OF L) .
COMPANY
. ATTEST: BY
178
APPLICANT (S)
ATTEST:
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EXHIBIT “B"

EXTENSION AGREEMENT - Developer ]

AGREEMENT between Capital Utilities, Inc., P.0.
Box 7017, 312 L_Lafayette Street, Jefferson City,
Missouri 63132, a Missouri corporation; hereinafter
called the "Caompany" and

hereinafter called the “"Developer"”.

WHEREAS, the Developer has requested the Company
to extend or expand its system for the exwpressed

purpose of providing Water service. This syste
extension 1s to be constructed in accordance wit
the Company’s Technical Specifications and wil

generally be routed as depicted on the attached pla
or plat, referred to as Exhibit No. 1 attache
hereto, and made a part of this figreement; and

WHEREAS, the Company is willing teo make such an

extension upon the terms and conditions hereinafte
set forth; and

WHEREARS, the Developer is willing and desires to

assist in the installation of such extension an
desires to bear the cost thereof.

NOW, THEREFORE, in considevation of the premises
and the mutual covenants and anreements herei
contained, THE PARTIES HERETOD RAGREE AS FOLLOWS: [’F’ﬂﬁn a@

MAR 27 1998
30
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EXHIBIT "B"

EXTENSION AGREEMENT ~ Developer

AGREEMENT between Capital Utilities, Inec., P.0O.
Bon 7017, 312 Lafayette Street, Jeffersan City,
Misgsouri 635102, a Missouri corporation, hereinafter
called the "Company" and

hereinafter called the “Developer®.

WHEREAS, the Developer has requested the Company
to extend or expand its system for the expressed
purpose of providing Water service. This system
extension is to be constructed In accordance with
the Company’'s Technical Specificatians and will
generally be routed as depicted on the attached plan
or plat, referred to as Exhibit Neo. 1 attached
hereto, and made a part of this Agreementy and

WHERERS, the Company is willing to make such an

extension upan the terms and conditions hereinafter
set forth; and

WHERERS, the Developer is willing and desires to
assist in the installation of such extension and
desires to bear the cost thereof.

NOW, THEREFORE, in consideration of the premises
and the mutual covenants and agreements herein

contained, THE PARTIES HERCiWCEECEB AS FOLLOWS:

R 271998 C
' v 071942
NPT gy
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1. Developer hereby applies to the Company for '
the said extension of its system, and the
Company agrees to construct the said extension

upon the terms and conditions hereinafter set
forth.

2. Upon execution hereof, the Developer shall
deposit with the Company the sum of '

DOLLARS (¢ 1. Such deposit shall be
ad justed, based upon the determination of thp

actual cost by Company of facilities installe
. including water pipe and appurtenances, _
property, connection fees, engineering, account
ing, and legal expenses plus the cost o
obtaining any necessary easements or permit
from governmental agencies or other dired
costs. If it is necessary to adjust the amoun
of such deposit, in accordance with the terss o
this paragraph, a supplemental memorandunm will
be prepared setting forth the actual costs and
shall be attached hereto and made a part hereof.

|8 %

- of F W & |

3. The amount required for deposit may be reduced

by the construction cost provided by the
Developer and accepted by the Company. This may
only apply in the specific case where the

Developer will be the construction contractor.
Such construction cost shall be attached hereto

and made a part hereof.
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Developer hereby applies to the Company for
the sajid extension of its aystem, and the
Company agrees to construct the said extension
upan the terms and conditions heveinafter set
forth, ‘

Upon execution hereof, the Developer shall
deposit with the Campany the sum of

DOLLARS (% )« Such deposit shall be

adjusted, based wupon the determination of the
actual cast by Company of facilities installed
including water pipe and appurtenances,

property, connection fees, engineering, account-
ing, and legal expenses plus the cost af
obtaining any necessary easements or peraits
from governmental agencies ar other direct
costs, If it {s necessary to adjust the amount
of such deposit, in accordance with the terms. of
this paragraph, a supplemental memorandum will

be prepared setting forth the actual costs and
shall be attached hereto and made a part heveof.

The amount required for deposit may be reduced
by the construction cost provided by the
Developer and accepted by the Company. This amay
only apply in the specific case where the
Developer will be the construction contractor,
Such construction cost shall be attached hereto
and made a part hereof,
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4, The Company will use its best effaorts to _
commence and carry to completion as soon as !
possible the installation of said extension,
having in mind, however, delays which may be
occcasioned by weather, acts of God, strikes,
or other matters not within its control.

3. It is further mutually understcod and agreed
that the water mains and appurtenances
within the limits of the street, avenues, roads
or easement areas, whether or not attached to o
serving customers but constructed as part of the
. extension shall be and remain the property of
the Company, its successors and any water
mains installed by it pursuant to the terms of
this Agreement in or to other lands, streets, or
easements. without incurring any liability to
Applicant (s} whatsoever.

6. Developer will, upon the request of the Company,
grant to it an exclusive and irvevocable
easement; at no cost teo Company, for the
installation, maintenance, cperation, repair

and replacement of said extensionand appurt-—

enances within the limits of any existing or
proposed street, roadway, or easement area,

together with right of ingress and egresqg

thereto; in form satisfactory to the Coempany and
duly executed and acknowledge in proper form for
record. The Company shall alse have the rig@t
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4. The Company will use its best efforts to
commence and carry to tompletion as soon as
possible the installation of said extension,
having in mind, however, delays which may be
occasioned by weather, acts of God, strikes,
or other matters not within its control.

S. It is further mutually understood and agreed
that the water mains and appurtenances
within the limits of the street, avenues, roads
or easement areas, whether or not attached to or
serving customers but constructed as part of the
extension shall be and remain the property of
the Company, its successors and any water
mains installed by it pursuant to the terms of
this Agreement in or to other lands, streets, or
easements without incurring any liability te
Applicant (s) whatsoevear,

6. Developer will, upon the request of the Company,
grant to it an exclusive and irrevocable
easement, at no cost to Company, for the
installation, maintenance, operation, repair

and replacement of said extensionand appurt-
enances within the limits of any existing or
proposed street, roadway, or easement area,

together with right of ingress and enress
thereto, in form satisfactory to the Company and
duly executed and ackhnowledge in proper form for
record. The Company shall also have the right

CANCELLED
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to additional easement area cover property owned
by the Developer for the purpose of futurg v
extension of system to provide service ta
adjacent property.

7. It is further understood and agreed by and
between the parties hereto that the Company's
agreement to construct the said extension 1is
subject to the Company obtaining all necessary
consents, orders, permits, easements,; and
approvals of public officers or public bodies

. having jurisdiction over or lawful interest in

any of the subject matters herein. In the event
that the Company, after prompt application and
diligent effort, is unable to obtain any
necessary cansent, order, perait, easement, or
approval as aforesaid, or in the event that the

Company is enjoined or prevented by lawful

action of any such public officer or official

body from constructing the said extension, the

Company shall have nao obligation to the

Develaper to proceed with the installation unt il

such time as the afaresaid lawful actiaon shall
be vesolved.

a. It is agreed by Developer that he will not
build at any time hereafter on, in or aover the
said easement any structure, the construction ov
presence of which will endanger or render i
ineffective or difficult the access to water |

mains or appurtenances of the Company, Or‘gﬂﬂ

lay other pipes or conduits within two ’
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to additional easement area over property owned
by the Developer for the purpose of. future
extension of system to provide service to
ad jacent property,

1t is further understood and agreed by and
between the parties hereto that the Company’s
agreement to construct the said extension is
dsubject to the Company obtaining all necessary
consents, ordersa, permits, casements, and
approvals of public officers or public bodies
having jurisdiction over or lawful interest in
any of the subject matters herein. 1In the event
that the Company, after prompt application and
diligent effort, is unable to obtain any
necessary consent, order, permit, easepent, or
approval as aforesaid, or in the event that the
Company is enjoined or prevented by lawful
action of any such public officer or official
body from constructing the said extension, the
Company shall have no obligation to the
Developer tao proceed with the installation wuntil

such time as the afornsaid lawfuul action shall
be resolved.

It is agreed by Developer that he will not

build at any time hereafter on, in or over the
said esasement any structure, the construction or
presence of which will endanger or render
ineffective or difficult the access to water
mains or appurtenances of the Company, or

lay other pipes or conduits within two (2) feet,
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measured horizontally or ten (1@) feet measured

horizontally for sewer mains, from the said
water mains except pipes cvrossing same at

right angles in which latter case a minimum
distance of eighteen (18) inches shall &
maintained between the pipes. No excavation o
blasting shall be carried on which in any wa
endangers the said water wmains. Provided
however, that should the Developer wish to d
50, he may at his own expense provide a ne
location acceptable to the Company for the sai
water mains and the Company will then move said
water mains and appurtenances to said new
location, and the whole cost of such moving and
altering and any expenses incident thereto,
stall be borne by the Developer. It is further
understood and agreed that in case of any damage
by Developer or caused by neglect of Developer
to the water mains or their appurtenances,
connection therewith; these facilities will be
repaired and brought to proper grade by the
Company or Company’s contractor at Develaper?
expense,

¢
"\

Y !
1
¢
L
q

N

9. It is further mutually understood and agreed bl
and between the parties hereto that hifs
Agreement 1s subject to all the requirements of
the Company’s Rules and Regulations Governing
Rendering - of Water Service currently on file
with the Miscsouri Public Service Commission Qe
they expressed berein or not. T s
specifically noted that the Company's deEﬁﬂﬂgﬁgn
MAR 27 1998
*Indicates new rate or text 9 -3 0
+indicates change : :
£50. PUBLIG SERVICE n0omh
. DATE OF ISSUE __ 02-25-98 DATE EFFEC
TIVE 03-27-98
month day year month day year

canceLLen | SSUED BY GARMI F. HEIMS, PRESIDENT, P.QO. BOX 7017. JEFFERSON CITY. M1 65102

May 25, 2011
Missouri Public
Service Commission
WO-2011-0168; YW-2011-0582
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measured harizontally or tan (10} feet measured
horizontally for sewer mains, from the said

water mains except pipes crossinpg same at

right angles in which latter case a minimum
distance of eighteen (18) inches shall be

maintained between the pipes. No excavation oar
blasting shall be carried on which in any way
endangers the said water mains. Provided,

however, that should the Developer wish to do
sa, he may at bhis own expense oprovide a new
location acceptable to'the Company for the said
water mains and the Company will then move said
water mains and appurtenances to said new
lacation, and the whole cost of such moving and
altering and any expenses incident thereto,

shall be borne by the Developer. It is further
understood and agreed that in case of any damage
by Developer or caused by neglect of Developer

to the water mains or their appurtenances,
connection therewith, these facilities will be
repaired and brought to proper grade hy the

Company or Company’s contractor at Developer's
expense. -

1t is further mutually understood and agreed by
and between the parties hereto that his
Agreement is subject to all the requirements of

the Company’s Rules and Regulations Governing
Rendering of Water Service currently on file
with the Misspuri Public 8ervice Coummission be
they expressed herein or not. It is

specifically noted thabAﬁeELEEuaany's definition
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£y R

MAR 27 1388 MAY 271

*Indicates new rate or text { ( 9
+indicntes change

3925
r {:naﬁl\{l,

Quhllc %rnrmission

DATE OF ISSUE . DATE EFFECTIVE __ May _ 27, 1992
mo 8y Year month  day  yesr

ISSUED BY

‘\\m\\%\iﬁ\xﬁx President, P.0. Box 7017, Jefferson City,

name of of(icer title address

Milton E. Leeds



FORM NO. 13 P.S.C.MO. No.___ 1 1ST { SBEET No. WE 12
Revised —

Cancelling P.S.C.MO. No. 1 {Original} SHEET No
. CAPITAL UTILITIES, INC. For MISSCURT CERTIFICATED SERVICE AREA
Name of Issuing Corporation

Community, Town or City

WATER DIVISION

RULES AND REGULATIONS GCOVERNING
RENDERING OF SERVICE

~=ry )
YEo <

ISSOURH |
Pubiic S%M e Comujissior

of a water system "extension" may refer tao
either continuation of piping from existing
Company owned water mains or the construction of }
an entirely new water main system.

12. The Company reserves the right to withdraw this
propasal at any time before it has been accepted

by the Developer. In the event it is not :
accepted and the payment for the water systen
extension 1is not in ¢the possession of thg

Company within sixty (6@) days from the date
this Agreement is transmitted to the Developer,
. this proposal will be null and void.

IN WITNESS WHEREOQF, the parties hereto have
agreed to the above conditions as indicated by theiy

signatures affixed below on this _ = day of
COMPANY
ATTEST BY
ITS
DEVELOPER
ATTEST: /] |E v
[T}
MAR. 2 ]:298
*Indicates new rate or text 9 8 =
+Indicates change R0, PUB”CSE iME nras,
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May 25, 2011
Missouri Public
Service Commission
WO-2011-0168; YW-2011-0582
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of a water system "extension” may rdheplia Service CoTpmissy
geither continuation of piping from existing
Company owned water mains or the construction of
an entirely new water amain systen,

12. The Company reserves the ripght to withdraw this
proposal at any time before it has been accepted

by the Developer, In the event it is not
accepted -and the paympnt for the water system
extension 1is not in the possession of the

Caompany within sikty (6@) days from the date
this Agreenent s transmitted to the Developer,
this proposal will be null and void.

IN WITMESS WHEREOQF, the parties hereto have
agreed to the abhove rconditions as indicated by their
signatures affixed below on this day of

‘ -
COMPANY
ATTEST BY
17s
DEVELDPER
ATTEST:
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