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RULES AND REGULATION NT'D

(5) Deposits

Residential Customers

The Company may require a security deposit or other guarantee from residential customers
as a condition of new service due to any of the following:

(a) The customer has an outstanding unpaid service account which accrued within the last
five (5) years with a utility providing the same type of service, and, that remains unpaid and not
in dispute at the time the customer requests service; or +

(b) The customer has in an unauthorized manner interfered with or diverted the service of a
utility providing the same service situated on about or delivered to the customer's premises within
the last five (5) years; or +

(c) The customer has not had service with the Company within the past five (5) years and is
unable to establish an acceptable credit rating which will be defined as an Online Utility Exchange
Report percentage of 10% or lower. Those customers with an insufficient credit history to
determine an Online Utility Exchange Report percentage shall be deemed to have established
an acceptable credit rating if the customer meets any of the following criteria: 1) Owns or is
purchasing a home; 2) Is and has been regularly employed on a full-time basis for at least one
(1) year; 3) Has a regular source of income; or 4) Can provide adequate credit references from
a commercial credit source. *+

The Company may require a security deposit or other guarantee as a condition of continued
service due to any of thefollowing:

(1) The service of the customer has been discontinued by the Company for nonpayment
of a delinquent account not indispute.

(2) In an unauthorized manner, the customer interfered with or diverted the service of the
Company on or about or delivered to the customer's premises.

*
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