
P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

SPECIAL EQUIPMENT AND ASSEMBLIES

I. GENERAL

Special equipment and assemblies consist of standard equipment,
special equipment, service arrangements, and special promotions for
which provision is not otherwise made in this tariff. They will be
furnished, when practicable, only if they are not detrimental to
services provided for the general public.

II. RATES

A. Computation

1. Rates for special equipment and assemblies are equivalent to
the estimated costs of furnishing the special equipment and
assemblies.

2. Estimated cost consists of an estimate of the total cost to
the telephone company in providing the special equipment and
assemblies including:

a. Cost of equipment and materials to be used. Added to
this cost is sales tax and a supply expense consisting
of allocated warehousing and purchasing costs. The
allocation is derived from the ratio between total
warehousing and purchasing costs to total material and
equipment costs.

b. Cost of installation. Estimated labor hours are applied
toward the appropriate labor rates loaded with
allocations to recover supervision, transportation,
engineering, general and administrative (G&A), and other
associated expenses. Should installation be contracted
out, allocations would be added to the contractor's rate
to recover supervision, engineering and G&A expenses.
These allocations would be applied to a "pure labor"
amount, which is a set percentage of the total
contractor's rate.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992
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OF MISSOURI

SPECIAL EQUIPMENT AND ASSEMBLIES

II. RATES (Cont'd)

A. Computation (Cont'd)

2. (Cont'd)

b. Allocations are recalculated monthly based on twelve
month rolling averages. Supervision and Engineering
expenses are allocated based on their ratio to the
direct labor wages of the applicable work group. G&A
expenses are distributed by the ratio of total
construction labor to total company labor less G&A
labor. This result is then averaged by total
construction labor hours.

Transportation allocations, such as Vehicle and Tool
expense and Meals and Lodging expense, are averaged by a
work group's labor hours. Other allocations, such as
non-productive time allocation and a payroll expense
allocation (i.e. pensions, insurance, etc.), are based
on the ratio of non-productive time to productive time
and the ratio of payroll expenses to company labor
expenses, respectively.

c. An amount for return on investment computed on the
estimated installed cost of the facilities involved in
providing the special equipment and assemblies.

d. Cost of maintenance. Estimated maintenance materials
and labor hours may be included. Associated expenses
are also allocated to base labor rates to form a
maintenance labor rate to be applied toward the
estimated labor hours. Supervision and engineering
expenses are applied to the "pure labor" amount if
contractors are used.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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SPECIAL EQUIPMENT AND ASSEMBLIES

II. RATES (Cont'd)

A. Computation (Cont'd)

2. (Cont'd)

e. Cost of removal and rearrangement. Estimated labor
hours for these two functions are multiplied by the same
rate as maintenance hours.

f. Depreciation on the estimated installed cost of any
facilities used to provide the special equipment and
assemblies based on the anticipated useful service life
of the facilities. "Estimated installed cost" includes
cost of equipment and materials to be used plus the
estimated cost of installing such facility to include
all associated expenses.

g. Other factors that may affect the final cost include the
cost of debt, the company's debt ratio, the current
discount rate and ad valorem taxes.

h. Any other directly attributable miscellaneous or unusual
items or expenses associated with the particular
installation.

3. In the computation of rates for any special assembly, one of
the following rate treatments shall be applied with or
without a minimum period termination agreement, in
accordance with the judgment of the telephone company based
on the circumstances involved.

a. A monthly rental with or without an installation charge.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
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Service Commission 
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SPECIAL EQUIPMENT AND ASSEMBLIES

II. RATES (Cont'd)

A. Computation (Cont'd)

3. (Cont'd)

b. An installation charge only.

c. A two tier method where a set monthly rental is charged
to recover capital costs which then drops to a lower
rate to recover continuing costs, with or without an
installation charge.

4. Prior to construction, the company will provide an estimate
of overhead costs to the customer.

III. SPECIAL PROMOTIONS

A. From time to time, the Telephone Company may elect to offer
special promotions to its customers. These promotions will
generally consist of a reduced price, a waiver of installation
charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one
time per customer for each service in any given wire center
prefix during the course of the promotional period, subject to
prior notification and approval by the Missouri Public Service
Commission.

The Telephone Company will provide written notice to the
Commission no less than ten (10) days prior to the beginning of
each promotion period identifying the promotion, the dates of
the promotional period, and the exchanges within which the
promotion will be offered, if not offered in all exchanges. If
facilities permit, all residence and/or business customers will
be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe
to residence or business services.

(CT)

(CT)

(AT)

(AT)

(CT)
(AT)

(AT)

(RT)

(RT)

ISSUED: June 16, 1999 EFFECTIVE: July 16, 1999
BY: Richard D. Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
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UNITED TELEPHONE COMPANY
OF MISSOURI

II . RATES (Cont'd)

A . Computation (Cont'd)

3 . (ContId)

III .SPECIAL PROMOTIONS

ISSUED :
July 20, 1994

P .S .C .MO .-No . 22 Section 3 3

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

b . An installation charge only .

Fourth Revised Page 4
Cancels Third Revised Page 4

6 D

JUL 201994

MISSOURI

Public 5Giwdca commismm

c . A two tier method where a set monthly rental is
charged to recover capital costs which then drops
to a lower rate to recover continuing costs, with
or without an installation charge .

4 . Prior to construction, the company will provide an
estimate of overhead costs to the customer .

A . The telephone company may, during certain promotional
periods, waive or discount the service & equipment charge
and/or monthly rates of new and existing services or
products for a designated period of time too a customer who
wishes to participate .

Any promotional waiver or discounted rate will apply only
one time per customer for each service in any given wire
center prefix during the course of the promotional period .

The company will notify the Commission in advance of these
promotions and obtain their approval .

1 . Due to several service outages in the Lincoln exchange

	

(c T)
during the month of July, the Company will waive basic
local service charges for all customers in the Lincoln
exchange for telephone service received from July 13,
1994, to August 12, 1994 . This adjustment will appear
as a one-time credit for Lincoln customers concurrent
with the August 13th billing cycle .

	

(c7)

CANCELLED
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EFFECTIVE :
BY : John L. Roe

Vice President - Administration

	

AUG 8

	

1994
5454 W. 110th Street

Overland Park, Kansas 66211
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II . RATES (Cont'd)

P .S .C .MO .-No . 22 Section 3 3

SPECIAL EQUIPMENT AND ASSEMBLIES

RECEIVED

A . Computation

	

(Cont'd)

	

FEB 2 5 1994
3 . (Cont'd)

	

Pbli Svucere Commission
b . An installation charge only .

c .

	

A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation
charge .

CANCEL
LED

4 . Prior to construction, the company will provide an estimate of
overhead costs to the customer .

	

$
1994

WG
III . SPECIAL PROMOTIONS

A .

	

The telephone company may, during certain promoteAn
waive or discount the service & equipment charge a~

~~rFE~ ~UEl1

rates of new and existing services or products for a designated
period of time to a customer who wishes to participate .

Any promotional waiver or discounted rate will apply only one time
per customer for each service in any given wire center prefix
during the course of the promotional period .

The company will notify the Commission in advance of these
promotions and obtain their approval .

1 .

	

The Company will conduct a promotional campaign on all new
Centrex access lines statewide . The Company will waive the
applicable Service Connection Charges on new Centrex lines
from January 3, 1994 through April 3, 1994 .

2 .

	

The Company will conduct a promotional campaign for certain
Custom Calling Features (CCFs) . The promotion will run from
April 1, 1994 - May 15, 1994 and will be offered statewide .
The specific CCF features being promoted are Call Waiting,
Call Forwarding, Three-Way Calling and SignalRing . The
Company will waive the applicable Service Connec

	

h
and will provide the CCF service at no charge fT;

ISSUED :
February 25, 1994

	

BY : John L . Roe
Vice President - Administration

5454 W . 110th Street
Overland Park, Kansas 66211
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A . Computation (Cont'd)

3 . (Cont'd)

III . SPECIAL PROMOTIONS
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SPECIAL EQUIPMENT AND ASSEMBLIES

b . An installation charge only .

c . A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation
charge .

4 . Prior to construction, the company will provide an estimate of
overhead costs to the customer .

A . The telephone company may, during certain promotional periods, waive
or discount the service & equipment charge and/or monthly rates of new
and existing services or products for a designated period of time to
a customer who wishes to participate .

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the
course of the promotional period .

The company will notify the Commission in advance of these promotions
and obtain their approval .

1 .

	

The Company will conduct a promotional campaign on all new Centrex
access lines statewide . The Company will waive the applicable
Service Connection Charges on new Centrex lines from January 3,
1994 through April 3, 1994 .

RECEIVED

NOV 17 1993

MISSOURI
PubBe Service commission

FILED
JAN -

	

s 1994

MISSOURI
ISSUED :

	

BY :

	

John L . Roe

	

Public Servipp Comm SS on

November 17, 1993

	

Vice President - Administration

	

January 3, 1994
5454 West 110th Street

Overland Park, Kansas 66211
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UNITED TELEPHONE COMPANY
OF MISSOURI

II . RATES (Cont'd)

A . Computation (Cont'd)

III . SPECIAL PROMOTIONS

A . The telephone company may, during certain promotional periods, waive
or discount the service & equipment charge and/or monthly rates of new
and existing services or products for a designated period of time to
a customer who wishes to participate .

ISSUED :
August 2, 1993

3 . (Cont'd)

P .S .C . MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

b . An installation charge only .

First Revised Page 4
Cancels Original Page 4

ECOVE

AUG 2 1993

MO. ?ll"Lic khm: mgiv.

c . A two tier method where a set monthly rental is charged to
recover capital costs which then drops'to a lower rate to
recover continuing costs, with or without an installation
charge .

4 . Prior to construction, the company will provide an estimate of
overhead costs to the customer .

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the
course of the promotional period .

The company will notify the Commission in advance of these promotions
and obtain their approval .

1 .

	

The Company will conduct a promotional campaign for certain Custom
Calling Features (CCFs) . The promotion will run from September 1,
1993 thru October 15, 1993 and will be offered statewide . The
specific CCF features being promoted are Call Waiting, Call
Forwarding, Three-Way Calling and SignalRing . The Company will
waive the applicable Service Connection Charges and will provide
the CCF service at no charge far 30 days .

CANCELLED

~AN 31994

,r,d re, s
By

	

ervlce
Commlsslon

pubVIC S MISSOURI

EFFECTIVE :
BY : John L . Roe

	

September 1, 1993
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

(R.T)

(RT)

FILII

SEP 1 1993

MO. PUBLIC SERVICE COMM,



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 4
OF MISSOURI

RECEIVED
SPECIAL EQUIPMENT AND ASSEMBLIES

	

SEF 171992
II . RATES (Cont'd)

MIMUR1
A . Computation (Cont'd)

	

Pub1iC$WC9C0MMWon

3 . (Cont'd)

b . An installation charge only.

III . SPECIAL PROMOTIONS

P .S .C .MO .-No . 22 Section 33

c . A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation
charge .

4 . Prior to construction, the company will provide an estimate of
overhead costs to the customer .

A . The telephone company may, during certain promotional periods, waive
or discount the service & equipment charge and/or monthly rates of new
and existing services or products for a designated period of time to
a customer who wishes to participate .

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the
course of the promotional period .

The company will notify the Commission in advance of these promotions
and obtain their approval .

1 . In conjunction with the Clinton conversion to digital, United
Telephone Company of Missouri requests a waiver of Service
Connection Charges .

The time frame requested for this waiver will be thirty (30) days
beginning with the effective date of this waiver .

P
11993

c N,~ gOll

FILED

NOV

	

7 1992

MO. PUBLIC SE4tilICECOMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

19925454 W . 110th Street
Overland Park, Kansas 66211
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SPRINT MISSOURI, INC .

	

Twenty-Fifth Revised Page 4.1
d/b/a SPRINT

	

Cancels Twenty- Fourth Revised Page 4.1

III .

	

SPECIAL PROMOTIONS (Cont'd)

A . (Cont'd)

P.S.C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

Misso ri Public
Service uommisslon

RECD JAN 24 2003

1 .

	

The Company will conduct a promotional campaign for business customers with four
lines or fewer who subscribe to Sprint Priority Package, or Caller ID with Name, Call
Waiting, or Call Forwarding as individual features . Such customers in return will
receive the first two months of service at no charge .

2.

	

The Company will conduct a promotional campaign during the period of

	

(N)
February 3, 2003 through and including April 30, 2003, to waive all Service
Charges that are applicable for the installation of a new access line for business
customers with an existing local exchange service who subscribe to a Sprint
Solutions ss - Business Package (bundle) as an additional line. Service Charges
will be waived for all bundles order under this promotion. New business
customers without existing local exchange service who order one or more
bundles during the promotion, will have all applicable Service Charges for that
installation waived.

	

(N)

MAR 0 3 2003

ub1~c~;~ ~u°IsioA

ISSUED :

	

EFFECTIVE :
January 24, 2003

	

BY: Richard D . Lawson

	

February 3, 2003
State Executive, External Affairs

	

M1SS0~,1 rl PUblle
Jefferson

319
City, MO
Madison

65101

	

Service S~oflMl&81t)f

FILED F E 8 0 3 2003



Twenty-Fourth Revised Page 4.1
d/b/a SPRINT

	

Cancels Twenty- Third kevjged Paqe~ G .
MIssoUrt ~'uF~1-IC

SPRINT MISSOURI, INC .

III .

	

SPECIAL PROMOTIONS (Cont'd)

ISSUED :

A . (Cont'd)

P.S.C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

t;:il A
Publi'c Si

CACKLED

FEB 0 3 2003

SAY ~
UnSS10N

RECD 0CT 2 2 2002

Service Commission
The Company will conduct a promotional campaign for business customers with

	

(CR)
four lines or fewer who subscribe to Sprint Priority Package, or Caller ID with
Name, Call Waiting, or Call Forwarding as individual features. Such customers
in return will receive the first two months ofservice at no charge .

	

(CR)

Misso ri PublicService mmission

FILED NOV 0 12002

EFFECTIVE :
October 22, 2002

	

BY: Richard D . Lawson

	

November 1, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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Twenty-Third Revised Page 4.1
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Cancels Twenty- Second Revised Page 4.1

III .

	

SPECIAL PROMOTIONS (Cont'd)

P.S .C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES
Missouri Public

RECD MAY 10 2002

A.

	

(Coned)

	

Service Commission
1 .

	

The Company will conduct a promotional campaign for Integrated Services Digital
Network (ISDN) - Basic Rate Interface (BRI) service from November 1, 2001 through
December 31, 2001 . The nonrecurring installation charge associated with ISDN-BRI
will be waived for business customers who subscribe to an ISDN-BRI Service
Capability Package during the promotional period and commit to a 12-month service
period .

2 .

	

The Company will conduct a promotional campaign for the ExpressTouce Feature
Caller ID With Name and Call Forwarding from November 16, 2001 through February
13, 2002. New and current business key trunk customers subscribing to Caller ID
With Name and Call Forwarding together during this period, will receive the monthly
recurring fee waived for three months .

3 .

	

The Company will conduct a promotional campaign for business and residence
customers who sign a 12-month or greater term contract for ISDN-PRI and request the
feature Incoming Call Identification (Name and Number) during the promotional period
of January 15, 2002 through and including April 15, 2002 . Customers will have three
months of the monthly recurring charge for Caller ID With Name waived .

4.

	

The Company will conduct a promotional campaign for current and new

	

(N)
business customers with four lines or fewer who subscribe to a Sprint
Solutionssu Business Package and-Sprint Privacy IDs "', will have the first two (2)
months of the Sprint Privacy IDsm monthly recurring charge waived during the
promotional period of June 3, 2002 through and including August 30, 2002. A
credit wilt be applied on each of the first two months of billing.

	

(N)

N0~ 01200,

~~,

	

Issi8A

	

Missouri Public

Pu'o~1v "~

	

a FILED JUN 03 2002

Service Commission
" ISSUED:

	

EFFECTIVE :
May 10, 2002

	

BY: Richard D . Lawson

	

June 3, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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Twenty-Second Revised Page 4.1
d/b/a SPRINT

	

Cancels Twenty-First Revised Page 4.1

1 .

	

The Company will conduct a promotional campaign for Integrated Services Digital
Network (ISDN) - Basic Rate Interface (BRI) service from November 1, 2001 through
December 31, 2001 . The nonrecurring installation charge associated with ISDN-BRI
will be waived for business customers who subscribe to an ISDN-BRI Service
Capability Package during the promotional period and commit to a 12-month service
period .

2 .

	

The Company will conduct a promotional campaign for the ExpressTouche Feature
Caller ID With Name and Call Forwarding from November 16, 2001 through February
13, 2002. New and current business key trunk customers subscribing to Caller ID
With Name and Call Forwarding together during this period, will receive the monthly
recurring fee waived for three months .

3 .

	

The Company will conduct a promotional campaign for business and residence

	

(N)
customers who sign a 12-month or greater term contract for ISDN-PRI and
request the feature Incoming Call Identification (Name and Number) during the
promotional period of January 15, 2002 through and including April 15, 2002.
Customers will have three months of the monthly recurring charge for Caller ID

	

(N)
With Name waived .

CANCaLrAC

JUN 0 g 2002

e: i2'J

	

m1'ssion
?uG1ta SmlSSOU

" ISSUED:

	

EFFECTIVE:
January 3, 2002

	

BY: Richard D. Lawson

	

January 15, 2002
State Executive, External Affairs

	

Mis®ourl Public
319 Madison

Jefferson City, MO 65101

	

FLED JAN 1- 5 2002
Servife OAMmissien
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Ill .

	

SPECIAL PROMOTIONS (Cont'd)

A . (Cont'd)
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0p1cF1q5a

JAN 15 2002
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pf11 ., .,

Missouri Public

RECD NOV 06 2001
Service Commission

1 .

	

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI) service from November 1,
2001 through December 31, 2001 . The nonrecurring installation charge
associated with ISDN-BRI will be waived for business customers who subscribe
to an ISDN-BRI Service Capability Package during the promotional period and
commit to a 12-month service period .

2.

	

The Company will conduct a promotional campaign for the ExpressTouch®

	

(N)
Feature Caller ID With Name and Call Forwarding from November 16, 2001
through February 13, 2002. New and current business key trunk customers
subscribing to Caller ID With Name and Call Forwarding together during
this period, will receive the monthly recurring fee waived for three months.

ISSUED :

	

EFFECTIVE :
November 6, 2001

	

BY: Richard D . Lawson

	

November 16, 2001
State Executive, External Affairs

319 Madison

	

Missouri Public
Jefferson City, MO 65101

FILED NOV 16 2001
Service Commission
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Twentieth Revised Page 4.1
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Cancels Nineteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

III .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Confd)

ISSUED:
October 22, 2001

Service Commission
1 .

	

The Company will conduct a promotional campaign for Integrated Services

	

(D) (N)
Digital Network (ISDN) - Basic Rate Interface (BRI) service from November
1, 2001 through December 31, 2001. The nonrecurring installation charge
associated with ISDN-BRI will be waived for business customers who
subscribe to an ISDN-BRI Service Capability Package during the
promotional period and commit to a 12-month service period.

	

(N)

CANG
NOV 1- 6 2001

~~iplic ~~~Sg0UR1

Migc>ouri Public

RECD OCT 2 2 2001

EFFECTIVE:
BY: Richard D. Lawson

	

November 1, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Missouri Public

FILED NOV O1 2001

c . _ , L;omi\:-;;ion

Service Commission
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Nineteenth Revised Page 4 .1
d/b/a SPRINT

	

Cancels Eighteenth Revised Page 4.1

Ill .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

SPECIAL EQUIPMENT AND ASSEMBLIES

CANCELLED

NOV O 1~000

Faublic Sen"~ e CAftltii'r2310n
.A!SSOURI

Missouri Public

RECD JUL 0 5 2001

Service Commission
1 .

	

The Company will conduct a promotional campaign for certain Network Services
Packages from June 4, 2001 through and including August 31, 2001 . New and
existing business customers (four lines or less) who order a new Business One
Party access line may choose In Touch With Call Forwarding, Sprint

.

	

Essentials'"", or the Sprint Classics'"' Calling Package and have the first two
monthly recurring charges for the package waived .

2 .

	

The Company will conduct a promotional campaign for the ExpressToucho	(D) (N)
Feature Caller ID With Name from July 16, 2001 through September 23,
2001. Residential customers who subscribe to Caller ID With Name during
the promotional period will have the first monthly recurring charge for the
service waived. The promotion is a statewide offering. The availability of
Caller ID With Name will depend upon the technical feasibility of each

	

(Q) (N)
exchange .

3 .

	

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 29, 2001 . The nonrecurring installation charge associated with
ISDN-BRI will be waived for business customers who subscribe to an ISDN-BRI
Service Capability Package during the promotional period and commit to a 12-
month service period .

Missouri Public

FILED JUL 16 2001

Service Commission
. ISSUED:

	

EFFECTIVE:
July 3, 2001

	

BY: Richard D. Lawson

	

July 16, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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Eighteenth Revised Page 4.1
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Cancels Seventeenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

	

Missouri Public
Service Commission

III .

	

SPECIAL PROMOTIONS (Cont'd)

	

RECD IN AY 25 2001
A. (Cont'd)

1 .

	

The Company will conduct a promotional campaign for certain Network

	

(D) (N)
Services Packages from June 4, 2001 through and including August 31,
2001 . New and existing business customers (four lines or less) who order
a new Business One Party access line may choose In Touch With Call
Forwarding, Sprint Essentials", or the Sprint Classicssm Calling Package
and have the first two monthly recurring charges for the package waived.

	

(D) (N)

2 .

	

The Company will conduct a promotional campaign for Call Forwarding-Busy and
Call Forwarding-No Answer from April 16, 2001 through June 17, 2001 .
Residential customers ordering Call Forwarding-Busy and Call Forwarding-No
Answer during the promotional period will receive one month at no charge for the
service . The promotion is a statewide offering . The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend upon the technical
feasibility of each exchange .

3 .

	

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 29, 2001 . The nonrecurring installation charge associated with
ISDN-BRI will be waived for business customers who subscribe to an ISDN-BRI
Service Capability Package during the promotional period and commit to a 12-
month service period .

CANCEILE0

JUL 16 2001

iWit;Lo i~E l~offttilf!Sluh
MISSOURI

Missouri Public
Serv~ce Commission

FILED JUN 04 2001

ISSUED:

	

EFFECTIVE:
May 25, 2001

	

BY: Richard D . Lawson

	

June 4, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



III .

	

SPECIAL PROMOTIONS (Cont'd)

P.S.C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

Seventeenth Revised Page 4.1
d/b/a SPRINT

	

Cancels Sixteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES Missouri Public

RECD APR 19 2001
A. (Confd)

Se"Ce Commi
1 .

	

The Company will conduct a promotional campaign for certain Network

	

(CT)
Packages from February 12, 2001 through and including May 12, 2001 . The
monthly rate will be waived for two months for business customers with four lines
or less who subscribe to In Touch With Call Forwarding, Sprint Essentials$ "° , or
the Sprint Classics $ "' Calling Package during the promotional period .

2.

	

The Company will conduct a promotional campaign for Call Forwarding-Busy and

	

(CT)
Call Forwarding-No Answer from April 16, 2001 through June 17, 2001 .
Residential customers ordering Call Forwarding-Busy and Call Forwarding-No
Answer during the promotional period will receive one month at no charge for the
service . The promotion is a statewide offering . The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend upon the technical
feasibility of each exchange .

3.

	

The Company will conduct a promotional campaign for Integrated Services

	

(N)
Digital Network (ISDN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 29, 2001.

	

The nonrecurring installation charge associated
with ISDN-BRI will be waived for business customers who subscribe to an
ISDN-SRI Service Capability Package during the promotional period and
commit to a 12-month service period.

	

(N)

CANCEUFn

JUN 0 .4 2001

Public Service Coil���s,onMISSOURI
Missouri Public

FILED Mar 01200,
Service Commission

" ISSUED:

	

EFFECTIVE:
April 19, 2001

	

BY: Richard D . Lawson

	

May 1, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



P.S.C.MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Sixteenth Revised Page 4.1
d/b/a SPRINT

	

Cancels Fifteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

III .

	

SPECIAL PROMOTIONS (Cont'd)

	

Missouri Public
A. (Cont'd)

RECD APR 05 2001
Service Commission

2 .

	

The Company will conduct a promotional campaign for certain Network Services
Packages from February 12, 2001 through and including May 12, 2001 . The
monthly rate will be waived for two months for business customers with four lines
or less who subscribe to In Touch With Call Forwarding, Sprint Essentialssm , or
the Sprint Classicssm Calling Package during the promotional period .

3.

	

The Company will conduct a promotional campaign for Call Forwarding-

	

(N)
Busy and Call Forwarding-No Answer from April 16, 2001 through June 17,
2001. Residential customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period will receive one
month at no charge for the service. The promotion is a statewide offering.
The availability of Call Forwarding-Busy and Call Forwarding-No Answer,
will depend upon the technical feasibility of each exchange.

	

(N)

CANCELS F!1

MAY 0 12001

Public
3
Service Commission
MISSOURI

PublicMissouri

FILED APR 16 2001

Service Commission

ISSUED: EFFECTIVE:
April 5, 2001 BY: Richard D . Lawson April 16, 2001

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC.
d/b/a SPRINT

III .

	

SPECIAL PROMOTIONS (Cont'd)

P .S.C.MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

Fifteenth Revised Page 4.1
Cancels Fourteenth Revised Page 4.1

RECEIVED

7 FB 0 2 2001

A. (Confd) Public SenflceAAISSOURI
Commission

FILED

FEB 12 2001

Public SBMrvice Commission

ISSUED:

	

EFFECTIVE:
February 2, 2001

	

BY: Richard D. Lawson

	

February 12, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

1 . The Company will conduct a promotional campaign for Call Forwarding- (N)
Busy and Call Forwarding-No Answer from February 12, 2001 through April
1, 2001 . Residential customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period will receive one month
at no charge for the services. The promotion is a statewide offering. The i
availability of Call Forwarding-Busy and Call Forwarding-No Answer will
depend upon the technical feasibility of each exchange. (N)

2 . The Company will conduct a promotional campaign for certain Network (D) (N)
Services Packages from February 12, 2001 through and including May 12,
2001 . The monthly rate will be waived for two months for business
customers with four lines or less who subscribe to In Touch With Call
Forwarding, Sprint Essentialssm, or the Sprint Classicssm Calling Package
during the promotional period. (D) (N)

(D)

CANCEU_FT)

APR 6 2001 (D)

'
",f-e4 .~

Ly
Public $elvice (:ornriwssion

MISSOURI



P.S .C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

Fourteenth Revised Page 4 .1
d/b/a SPRINT

	

Cancels Thirteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

III .

	

SPECIAL PROMOTIONS (Cont'd)

	

flf;T 0 4 2000

A. (Cont'd)

	

MISSOURI
Public Service Commission

2.

	

The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer from September 13, 2000 through
October 31, 2000 . Residence customers ordering Call Forwarding-Busy
and Call Forwarding-No Answer during the promotional period will receive
the second month's subscription free of charge . The promotion is a
statewide offering . The availability of Call Forwarding-Busy and Call
Forwarding-No Answer will depend upon the technical feasibility of each
exchange .

3.

	

The Company will conduct a promotional campaign for certain
Network Services Packages from October 16, 2000 through and
including January 13, 2001 . The monthly rate will be waived for two
months for business customers with four lines or less who subscribe
to In Touch With Call Forwarding, Sprint Essentials", or the Sprint
Classicssm Calling Package during the promotional period.

CANCi=1 I rn

FEB 1 2 2001
By 1S-M- (~P 4.I

Public Service Commission
MISSOURI

RECEIVED

FILED

OCT 16 2000

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE:
October 4, 2000

	

BY: Richard D . Lawson

	

October 16, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .

	

Thirteenth Revised Page 4 .1
d/b/a SPRINT

	

Cancels Twelfth Revised Page 4 .1

SPECIAL EQUIPMENT AND ASSEMBLIES

III . SPECIAL PROMOTIONS (Cont'd)

(Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

CANCELLED

OCT 16 2000
By

	

I4-v' KP q.
Public Service CommissionMISSOURI

RECEIVED

riUG 112000

MISSOURI
Public Service Commission

FILED

SEP 10 2000

Public ServiieCommission

ISSUED :

	

EFFECTIVE :
August 31, 2000

	

BY : Richard D . Lawson

	

September 13, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

2 . The company will conduct a promotional campaign for Call

	

(N)
Forwarding-Busy and Call Forwarding-No Answer from September
13, 2000 through October 31, 2000 . Residence customers
ordering Call Forwarding-Busy and Call Forwarding-No Answer
during the promotional period will receive the second
month's subscription free of charge . The promotion is a
statewide offering . The availability of Call Forwarding-
Busy and Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange .

	

(N)



III . SPECIAL PROMOTIONS (Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Twelfth Revised Page 4 .1
d/b/a SPRINT

	

Cancels Eleventh Revised Page 4 .1

SPECIAL EQUIPMENT AND ASSEMBLIES

A . (Cont'd)

	

MISSOURI
1 . The company will conduct a promotional caPolpnSemce_~mmlsslon

Forwarding-Busy and Call Forwarding-No Answer from May 3,

	

(CT)
2000 through July 31, 2000 . For residential customers (CT)
ordering Call Forwarding-Busy and Call Forwarding-No Answer
during the promotional period, the company will offer these
services free of charge for 30 days . The promotion is a
statewide offering . The availability of Call Forwarding-
Busy and Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange .

CANCE!!ED

SEP 13 2000

BY °" ce CommissionpubV%G SSOUR%

RECEIVED

APR 2 12000

FILED

MAY 03 2000

MISSUURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
April 21, 2000

	

BY : Richard D . Lawson

	

May 3, 2000
State Executive, External Affairs

319 Madison
Jefferson City, NO 65101



SPRINT MISSOURI, INC .

	

Eleventh Revised Page 4 .1
d/b/a SPRINT

	

Cancels Tenth Revised Page 4 .1

III . SPECIAL PROMOTIONS (Cont'd)

A . (Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

serce~ri Pu, ii
umrnT48or

l . The company will conduct a promotional campaign for Call
Forwarding-Busy and Call Forwarding-No Answer from January
5, 2000 through March 4, 2000 . For residential customers
ordering Call Forwarding-Busy and Call Forwarding-No Answer
during the promotional period, the company will offer these
services free of charge for 30 days . The promotion is a
statewide offering . The availability of Call Forwarding-
Busy and Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange .

CANCELLED
MAY 0 3 2000

By

	

iu q . I
Public S

MSSOURI
mission

RECD DEC u 1 1999

(CT)
(CT)

Tce"ri Pu ii
~C'^~ arnrn~sscior,

FILED JAN 0 5 2000

ISSUED :

	

EFFECTIVE :
December 23, 1999

	

BY : Richard D . Lawson

	

January 5, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .

	

Tenth Revised Page 4 .1
d/b/a SPRINT

	

Cancels Ninth Revised Page 4 .1

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

,~~~ CIf6 C~FJ~'958~SPECIAL EQUIPMENT AND ASSEMBLIES

	

~*
_nom Cr�cb)rr~ vVp!~ : .,lbi~_f,

III . SPECIAL PROMOTIONS (Cont'd)

A . (Cont'd)

	

(AT)

1 . The company will conduct a promotional campaign for Call
Forwarding-Busy and Call Forwarding-No Answer from October
13, 1999 through November 21, 1999 . For residential
customers ordering Call Forwarding-Busy and Call Forwarding-
No Answer during the promotional period, the company will
offer these services free of charge for 30 days . The
promotion is a statewide offering . The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend
upon the technical feasibility of each exchange .

	

(AT)

CANCELLED

JAN 5; 2000
By

	

1~- RP

	

q . I
Public S~rvice Commission

MISSOURI

ISSUED :

	

EFFECTIVE :
September 30, 1999

	

BY : Richard D . Lawson

	

October 13, 1999
State Executive, External Affairs

319 Madison



SPRINT MISSOURI,
d/b/a SPRINT

III . SPECIAL PROMOTIONS (Cont'd)

ISSUED : June 16, 1999

SPECIAL EQUIPMENT AND ASSEMBLIES

CANCELLED

OCT 1.

	

9 .

BY ~~'~`~;c"eCommission
public SMISSOURI

.~ Lppquyj ~aL[~9fi
9 tsL

	

(C~

	

3 X75
(RT)

RE~li ~It7L i ll~' 199

I

wn 3'7
(RT)

~JCJ l'oC~.o (~wvvrrooo ¬~E3an~

1:1110 JUL t 81995

EFFECTIVE : July 16, 1999
BY : Richard D . Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

INC . Ninth Revised Page 4 .1
Cancels Eighth Revised Page 4 .1

and Cancels First Revised Page 4 .2



P .S .C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Eighth Revised Page 4.1
dlbla SPRINT

	

Cancels Seventh Revised"eeO
Vf©

SPECIAL EQUIPMENT AND ASSEMBLIES MAR 0 5 1998

III .

	

SPECIAL PROMOTIONS (Cont'd)
Mv puDUC SERVICE.

COW
2.

	

The company will conduct a promotional campaign for Caller ID and Caller
ID With Name. For customers ordering Caller ID and Caller ID With Name
during the promotional period, the company will offer these services free of
charge for 30 days. The promotion will run from February 3, 1997 through
March 31, 1997. The promotion is a statewide offering . The availability of
Caller ID and Caller ID With Name will depend upon the technical feasibility
of each exchange .

3 .

	

The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promotional
period, the company will offer these services free of charge for 30 days.
The promotion will run from April 21, 1997 through June 22, 1997. The
promotion is a statewide offering . The availability of Call Forwarding-Busy
and Call Forwarding-No Answer will depend upon the technical feasibility
of each exchange.

4.

	

The company will conduct a promotional campaign for the In Touch With
Call Forwarding Network Services Package which contains : Call Waiting,
Three-Way Calling, Call Fowarding, Call Fowarding-Busy and Call
Fowarding-No Answer. The company will offer the In Touch With Call
Forwarding package free of charge for 30 days to customers who order this
package during the promotion which runs from March 23, 1998 through
May 17, 1998. The promotion is a statewide offering . The availability of
the In Touch With Call Forwarding package will depend upon the technical
feasibility of each exchange.

5 .

	

The company will conduct a promotional campaign for Call Forwarding- (AT)
Busy and Call Forwarding-No Answer. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promotional
period, the company will offer these services free of charge for 30 days .
The promotion will run from April 6, 1998 through June 13, 1998. The
promotion is a statewide offering . The availability of Call Forwarding-Busy
and Call Forwarding-No Answer will depend upon the technical feasibility
of each exchange .

	

(AT)

CANCELI-ED

0- 1s

	

q . I

	

APO 0 6 9999
-11~

BY"'pupltcSMSS0UR1 1~50URi
iplibli6 S"Ics Cofraalssiots

ISSUED:

	

EFFECTIVE :
March 5, 1998

	

BY: John L . Roe

	

April 6, 1998
Vice President - State Regulatory

5454 W. 110th Street
Overland Park, Kansas 66211



III .

	

SPECIAL PROMOTIONS (Cont'd)

P.S .C .MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

	

Cancels Sixth Revised Page 4 .1
Seventh RevisRECEIj

,ED

SPECIAL EQUIPMENT AND ASSEMBLIES

	

FEB 191998

0. PUBLIC SERVICE COMu
2.

	

The company will conduct a promotional campaign for Caller ID and Caller
ID With Name . For customers ordering Caller ID and Caller ID With Name
during the promotional period, the company will offer these services free of
charge for 30 days. The promotion will run from February 3, 1997 through
March 31, 1997. The promotion is a statewide offering . The availability of
Caller ID and Caller ID With Name will depend upon the technical feasibility
of each exchange .

3.

	

The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promotional
period, the company will offer these services free of charge for 30 days .
The promotion will run from April 21, 1997 through June 22, 1997 . The
promotion is a statewide offering . The availability of Call Forwarding-Busy
and Call Forwarding-No Answer will depend upon the technical feasibility
of each exchange .

4 .

	

The company will conduct a promotional campaign for the In Touch With
Call Forwarding Network Services Package which contains : Call Waiting,
Three-Way Calling, Call Fowarding, Call Fowarding-Busy and Call (AT)
Fowarding-No Answer . The company will offer the In Touch With Call
Forwarding package free of charge for 30 days to customers who order this
package during the promotion which runs from March 23, 1998 through
May 17, 1998 . The promotion is a statewide offering . The availability of
the In Touch With Gail Forwarding package wilt dopond upon the technical
feasibility of each exchange.

CANCELLED

PR 061998

By
D
j

.vr rs Z_L~

	

FILE
PublicSeSIS BRimls

sion

MAR 2 3 1999

Public SenrICS83%,0%mission

ISSUED :

	

EFFECTIVE:
February 19, 1998

	

BY : John L. Roe

	

March 23, 1998
Vice President - State Regulatory

5454 W . 110th Street
Overland Park, Kansas 66211

(AT)



P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Sixth Revised Page 4 .1
OF MISSOURI D/B/A SPRINT

	

Cancels Fifth ReviffVIED,,

SPECIAL EQUIPMENT AND ASSEMBLIES MAR 19 1997
III . SPECIAL PROMOTIONS (Cont'd)

	

M~~7WR1
2 . The company will conduct a promotion~l

	

N1~1rdpftglpr
Caller ID and Caller ID With Name . For customers
ordering Caller ID and Caller ID With Name during the
promotional period, the company will offer these
services free of charge for 30 days . The promotion
will run from February 3, 1997 through March 31, 1997 .
The promotion is a statewide offering . The
availability of Caller ID and Caller ID With Name will
depend upon the technical feasibility of each exchange .

3 . The company will conduct a promotional campaign for (AT)
Call Forwarding-Busy and Call Forwarding-No Answer . For
customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period, the
company will offer these services free of charge for 30
days . The promotion will run from April 21, 1997
through June 22, 1997 . The promotion is a statewide
offering . The availability of Call Forwarding-Busy and
Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange .

	

(AT)

CANCELLED

Publi

MAR 2 3 1998

c Service Commission
MISSOURI

FILED

APR 91 1997

MORBt1CSERVICECOMM

ISSUED :

	

EFFECTIVE :
March 19, 1997

	

BY: John L . Roe

	

April 21, 1997
VP - Carrier and Regulatory Services

5454 W . 110th Street
Overland Park, Kansas 66211



III . SPECIAL PROMOTIONS (Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

CANa0-D

R 2,1`e91~

~-Gt (~. S
.~~ss~on

%- ~ori;ce C°m

RECEIMU

nrn I ? 1QQq

MISSUM
UNITED TELEPHONE COMPANY

	

FFq"P%P13fa

	

11&51()r
OF MISSOURI D/B/A SPRINT

	

Cancels Forth Revised Page 4 .1

2 . The company will conduct a promotional campaign for

	

T)
Caller ID and Caller ID With Name . For customers
ordering Caller ID and Caller ID With Name during the
promotional period, the company will offer these services
free of charge for 30 days . The promotion will run from
February 3, 1997 through March 31, 1997 . The promotion
is a statewide offering. The availability of Caller ID
and Caller 10 With Name will depend upon the technical
feasibility of each exchange .

	

(CT)

PILED
1 ""' 17 1997

MO.PU90CSERVICECOMM

ISSUED :

	

EFFECTIVE :
December 17, 1996

	

BY : John L . Roe

	

January 17, 1997
Vice President - Carrier and Regulatory Services

5454 W . 110th Street
Overland Park, Kansas 66211



P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Fourth Revi FA 14FID
OF MISSOURI

	

Cancels Third Revised Page 4 .1

SPECIAL EQUIPMENT AND ASSEMBLIES

CANCEUED

JAN 1 ' 1997

APR 2 1996

III . SPECIAL PROMOTIONS (Cont'd)

	

MISSOURI
Public Ssnaice Commission

2 . The company will conduct a promotional campaign for Call Waiting

	

(CT)
and Caller ID . For customers ordering Call Waiting and/or Caller
ID during the promotional period, the company will offer Call
Waiting and Caller ID free of charge for 30 days . The company will
waive the applicable Service Connection charges for Call Waiting .
The promotion will run from May 1, 1996 through June 15, 1996 .
The availability of Caller ID will be dependent upon the technical
feasibility of each exchange . The campaign will be offered in the
following exchanges : Buckner, Butler, California, Clinton, Craig,
Deepwater, Eugene, Fairfax, Ft . Wood, Harrisonville, Holden, Holts
Summit, Jefferson City, Kearney, Lake Lotawana, Lebanon, Lincoln,
Lone Jack, Maryville, Mound City, Newburg, Oak Grove, Odessa,
Pleasant Hill, Richland, Rolla, Russellville, Salem, St . Robert,
Strasburg, Taos, Warrensburg, Warsaw, Waynesville, and Windsor .

	

(CT)

Public 5srdicc Commission
Pilssol)RI

FILED

APR 15 1996
96-324

M®. PUSUC SERVICE COMM

ISSUED :

	

EFFECTIVE :
April l, 1996

	

BY : John L . Roe
Vice President - Carrier and Regulatory Services

	

PR 1 5
5454 W . 110th Street

Overland Park, Kansas 66211

(RT)

(RT)



III . SPECIAL PROMOTIONS (Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Third Rev j,S,e,~1,.~
OF MISSOURI

	

Cancels Second Rev

	

d

SPECIAL EQUIPMENT AND ASSEMBLIES

2 . The company will conduct a promotional campaign W.[

	

Of09W&M "
Calling Features (CCFs) and ExpressTouch . The promotion will run
from October 16, 1995 through November 30, 1995 . The Custom
Calling Features offered in this promotion consist of Call
Waiting, Call Forwarding, Three Way Calling and SignalRing . They
will be offered in the following exchanges : Harrisonville,
Maryville, Odessa, Rolla, Warrensburg, California, Lebanon, Oak
Grove, Richland, Salem, Warsaw and Jefferson City . ExpressTouch
features offered in this promotion consist of Caller ID and Auto
Call Return . They will be offered in the following exchanges :
California, Jefferson City, Russellville and Taos . These services
will be offered at no charge for 30 days . The company will waive
the applicable Service Connection charges .

3 . The company will conduct a promotional campaign for the addition
of a second line for all residential and small business customers
in the following exchanges : Warrensburg, Clinton, Harrisonville
and Maryville . The promotional campaign will run from November
20, 1995 through December 31, 1995 and will waive the service
order charge, access line work charge and premise visit charge, if
applicable, associated with the installation of a second line .
This offering does not apply to trunk or complex business
customers .

Gh%Vj9-'1D

OcT 191995

ApR 519564

~ S Isalon

Pulff'lc

	

ce C°mm

MISSdURI

FILED
NOV 2 01995

MISSO&I
ISSUED :

	

Public Servi

	

mmipsion

October 19, 1995

	

BY : John L . Roe

	

November 20, 1995
Vice President - Carrier and Regulatory Services

5454 W . 110th Street
Overland Park, Kansas 66211

(AT)

(AT)



P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Second Revised P
OF MISSOURI

	

Cancels First Revised

	

t ~ I V f D

SPECIAL EQUIPMENT AND ASSEMBLIES

111 . SPECIAL PROMOTIONS (Cont'd)

	

MISSOURI
Rubilo Service ConnnnisG"

2 . The company will conduct a promotional campaign for certain Custom

	

(c~?
Calling Features (CCFs) and ExpressTouch . The promotion will run
from October 16, 1995 through November 30, 1995 . The Custom
Calling Features offered in this promotion consist of Call
Waiting, Call Forwarding, Three Way Calling and SignalRing . They
will be offered in the following exchanges : Harrisonville,
Maryville, Odessa, Rolla, Warrensburg, California, Lebanon, Oak
Grove, Richland, Salem, Warsaw and Jefferson City . ExpressTouch
features offered in this promotion consist of Caller ID and Auto
Call Return . They will be offered in the following exchanges :
California, Jefferson City, Russellville and Taos . These services
will be offered at no charge for 30 days . The company will waive
the applicable Service Connection charges .

	

(T)

SEP 20 1995

%Cj 181995
Mo. PUBUC SEvt

	

Comm
ISSUED :

	

EFFECTIVE :
September 20, 1995

	

BY : John L . Roe
Vice President - Carrier and Regulatory Services

	

OCT 18 1995
5454 W . 110th Street

Overland Park, Kansas 66211



III . SPECIAL PROMOTIONS (Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

First Revised Page 4 .1
OF MISSOURI

	

Cancels Original Page 4 .1

SPECIAL EQUIPMENT AND ASSEMBLIES

2 . The company will conduct a promotional campaign for certain Custom
Calling Features (CCFs) and Caller ID . The promotion will run

	

( T)
from April 1, 1995 through May 15, 1995 and will be offered
statewide where services are available . The specific CCFs being
promoted are Call Waiting, Call Forwarding, Three-Way Calling and
SignalRing . The company will waive the applicable Service
Connection Charges for the CCF services . Caller ID will be
offere& at no charge for 30 days .

	

(CT)
.1

	

RECEIVED

c
6Y ewice PJ

pUglic S M~SS~U

f'9A7' 16 1995

MISSOURI
Public Service Commission

-

	

fid.f£0

APR i 19°5
g

	

s

~!0. PClB tC SERVICE COMM

ISSUED :

	

EFFECTIVE :
March 16, 1995

	

BY : John L . Roe
Vice President - Carrier and Regulatory Services

	

APR 1 1995
5454 West 110th Street

Overland Park, Kansas 66211

(RT)



UNITED TELEPHONE COMPANY
OF MISSOURI

III .

	

SPECIAL PROMOTIONS (Cont'd)

P.S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIE$1,UG

	

1 'IS94

2 .

	

The company will conduct a promotional campaign for certain Custom
Calling Features (CCFs) and Touchtone . The promotion will run from
September 1, 1994 to October 15, 1994 and will be offered
statewide . The specific CCF features being promoted are Call
Waiting, Call Forwarding, Three-Way Calling and SignalRing . The
company will waive the applicable Service Connection Charges and
will provide the CCF service or TouchTone at no charge for 30 days.

3 . The company will conduct a promotional campaign for Caller ID and
Auto Call Return for customers in Jefferson City and California . The
promotional campaign will run from September 1, 1994 to October
15, 1994, and will provide the features free for 30 days to new
subcribers of the features .

4.

	

The company will conduct a promotional campaign for the addition of
a second line for subscribers in Jefferson City and Rolla . The
promotional campaign will run from September 1, 1994 to October
15, 1994 and will waive applicable Service Connection Charges for
installation of a second line .

CANCELLED

APR 11955 I
/"'~

Service Commission
public iJ11SS0UR1

MO. PUBLIC SENCECOW

BLED
SEP -11994

MISSOIPI'il
Public Service Commission

ISSUED :

	

EFFECTIVE:
August 1, 1994

	

BY: John L . Roe

	

September 1, 1994
Vice President - Administration

5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Sixth Revised Page 4.2 
d/b/a SPRINT Cancels Fifth Revised Page 4.2 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III.  SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 
  4. The company will conduct a promotional campaign during the period of March 8,  

2003, through and including May 16, 2003, to waive all nonrecurring installation and 
service  charges for all services installed under the same order when business 
customers  establish a new account and subscribe to any business local exchange 
service (B1), Trunk, Centrex II or ISDN (BRI-PRI II) . The customers initial monthly 
charges much be at least $50 to qualify for participation in this promotion, excluding 
deregulated charges, taxes, late payment charges, charges billed pursuant to federal 
or state access service tariffs, charges collected on behalf of municipalities and 
charges for services provided by other companies.   In addition, the customer will 
receive a credit equal to the monthly recurring charges for services ordered and 
retained under this promotion on the anniversary date of the installation for as long as 
customer retains the services 

 
  5. The company will conduct a promotional campaign during the period of March14, 

2003, through and including May 16, 2003, to waive all nonrecurring installation and  
service charges for all services installed under the same order when business 
customers  establish a new account and subscribe to Frame Relay Service and 
Asynchronous Transfer Mode (ATM) Service.   In addition, the customer will receive a 
credit equal to the monthly recurring charges for services ordered and retained under 
this promotion on the anniversary date of the installation for as long as customer 
retains the services  Existing business customers who establish a new account at a 
new location are eligible for this promotion upon request.  This promotion does not 
apply to moves, changes or additions to a customer’s existing business account. 

 
6. The company will conduct a promotional campaign during the period of May 19, 

2003, through and including November 30, 2003, to waive all regulated tariffed 
nonrecurring installation and service charges for Individual Voice Channels for 
Sprint Custom Access SolutionsSM as specified in Section 27, when new 
business customers subscribe to the service.   In addition, the first month’s 
monthly recurring charges will be waived.  Thereafter, the customer will receive 
a credit equal to the monthly recurring charges for the Individual Voice 
Channels for Sprint Custom Access SolutionsSM service(s) ordered under this 
promotion on the anniversary date of the installation, for the duration of the 
Term Discount Plan under which the customer subscribed to the accompanying 
Sprint Custom Access SolutionsSM service from Sprint Local Telephone 
Companies' FCC Tariff No. 3.  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 

 

 
ISSUED:  EFFECTIVE:  
May 8, 2003 BY: Richard D. Lawson May 19, 2003 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO 65101CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



May 19, 2003



March 14, 2003



March 8, 2003



SPRINT MISSOURI, INC .

	

Second Revised Page 4 .2
d/b/a SPRINT

	

Cancels First Revised Page 4.2

III .

	

SPECIAL PROMOTIONS (Cont'd)

ISSUED :
July 18, 2001

P.S.C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES
Missouri Public

RECD JUL 12 2001

(D) (N)A.

	

(Cont'd)

	

Service Commis:~ioh
3.

	

The Company will conduct a promotional campaign during the promotional
period July 30, 2001 through and including September 15, 2001.

	

This
promotional offer is for residential customers who have disconnected their
local network access line service with Sprint for the purpose of
establishing service with another local exchange carrier and now desire to
return to Sprint. With this promotion, residential customers who order a
new Residence One Party access line and the Optional Metropolitan Calling
Area Service during the promotional period will have all applicable service
connection charges waived.

GARC~-9.~~

JAN 1 5 200Z

w 3r

	

,
1Rl~~.QL- .?UkjjC Se !

Missouri Public

FILED JUL 3 0 2001

Service Commission

EFFECTIVE :
BY: Richard D. Lawson

	

July 30, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .
d/b/a SPRINT

III . SPECIAL PROMOTIONS (Cont'd)

P .S .C .MO .-No . 22 Section 33

GENERAL EXCHANGE TARIFF

First Revised Page 4 .2
Cancels Original Page 4 .2

W
SPECIAL EQUIPMENT AND ASSEMBLIE"5 ' .

	

1~ct ~',~ ~~SI

iC'l~
6J'lCp ~U

6 . The company will conduct a promotional campaign for existing
Centrex customers with 2 to 50 Centrex lines . The promotion will
run from October 28, 1998 to January 9, 1999 . Existing Centrex
customers with 2 to 50 Centrex lines who add up to 10 new Centrex
lines during the promotional period will have the applicable non-
recurring charges waived . Existing Centrex customers with 2 to 50
Centrex lines who add Caller ID as a new service during the
promotional period will have the first three months of the Caller
ID monthly recurring charge waived .

7 . The company will conduct a promotional campaign for Integrated (AT)
Services Digital Network - Basic Rate Interface (ISDN-BRI)
services . The ISDN-BRI installation charge will be waived for
those customers committing to a 12-month service period . The
promotional period will run from January 18, 1999 through April
17, 1999 . The promotion is a statewide offering . The
availability of ISDN-BRI will depend upon the technical
feasibility of the customer's serving central office . -

	

(AT)

CANCELLCn

JUL q 0 2001

aN,
D

kyPq.2-
Public v'-rJiG0 Commission

MISSOURI

RECD 0E0 11 °8 1998

Missouri Pukali
e~~;~kses cowrvr°nlaon on

FILM JAI 18 1999

ISSUED :

	

EFFECTIVE :
December 16, 1998

	

BY : Richard D . Lawson

	

January 18, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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SPECIAL EQUIPMENT AND ASSEMBLIES
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III . SPECIAL PROMOTIONS (Cont'd)

	

)
i

6 . The company will conduct a promotional campaign for existing
Centrex customers with 2 to 50 Centrex lines . The promotion will
run from October 26, 1998 to January 9, 1999 . Existing Centrex
customers with 2 to 50 Centrex lines who add up to 10 new Centrex
lines during the promotional period will have the applicable non-
recurring charges waived. Existing Centrex customers with 2 to 50
Centrex lines who add Caller ID as a new service during the
promotional period will have the first three months of the Caller
ID monthly recurring charge waived .

	

(AT)

co
NNCE0-EU

JAN 1

	

a, ~ Gommiss1on
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ISSUED :

	

EFFECTIVE :
September 28, 1998

	

BY : Richard D . Lawson

	

October 28, 1998
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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III .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Confd)

ISSUED:
September 19, 2003

P.S .C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

(Vlimpburi Pubilie

RECD S E P 19 2003

Service Commission

SPRINT MISSOURI, INC.

	

Second Revised Page 4.3
d/b/a SPRINT

	

Cancels First Revised Page 4.3

7.

	

The company will conduct a promotional campaign during the period of June 2, 2003
through and including August 31, 2003, to waive all Service Connection Charges that
are _otherwise applicable for the installation of a new access line when a business
customer with existing local exchange service orders a Sprint Solutionssu - Business
Package (Bundle) or a Rotary Access Line with Sprint Classicss"" Calling Package
(Rotary Bundle) as an additional line and any Sprint Communications L.P. long distance
plan . Service Charges will be waived for all bundles ordered under this promotion . If
new business customers without existing local exchange service orders one or more
bundles during the promotion, all Service Connection Charges otherwise applicable for
that installation will also be waived . Customers who discontinue or have their service
disconnected within 90 days of installation, under this promotion, will be assessed all
charges waived under this promotion .

8. The Company will conduct a promotional campaign during the period September 1,
2003 through and including October 10, 2003, to all Sprint PCS customers to whom
Sprint provides residential local exchange service who are not subscribed to any
Custom Calling Service or ExpressTouch® features will be eligible to trial one of two
features at no charge. Targeted customers will be notified via direct mad advertising that
either Call Forwarding or Caller ID With Name will be "turned on" and available for their
use at no charge through October 10, 2003 . Customers mayonly receive the no-charge
feature about which they are noted. At the end of the no-charge period, customers will
no longer have access to the features that were turned on unless they contact the
Company to subscribe to the service.

9. The Company will conduct a promotion campaign during the period October 1,

	

N)
2003 through and including December 31, 2003, to waive all Service Connection
Charges that are otherwise applicable for the installation of a new access line
when new or existing business customers with four or fewer access lines order
any Sprint Solutionssa Business Package and any Sprint Communications
Company L.P. long distance service plan. Customers subscribing to services
under this promotion who discontinue service within ninety (90) days, of _
Installation will be assessed ail service charges originally waived under tire
promotion. This promotion is advertised through outbound andInboundcaging.

	

(N)

CANCELLED

OCT 0 2 2003
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EFFECTIVE:
BY: Richard D. Lawson

	

October 1, 2003
State Executive, External Affairs

319 Madison
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III .

	

SPECIAL PROMOTIONS (Coned)

A. (Coned)

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page 4.3
dlbla SPRINT

	

Cancels OriginalPage 4.3

SPECIAL EQUIPMENTANDASSEMBLIES Missouri Public

RECD AUG 2 0 2003

7. The company will conduct a promotional campaign during the period Iof June grRWIssion
through and Including August 31, 2003, to waive all Service Connection Charges that
are otherwise applicable for the Installation of a new access line when a business
customer with existing local exchange service orders a Sprint Solutionssu - Business
Package (Bundle) or a Rotary Access Line with Sprint Classics`"' Calling Package
(Rotary Bundle) as an additional line and any Sprint Communications L.P . long distance
plan . Service Charges will be waived for all bundles ordered under this promotion. If
new business customers without existing local exchange service orders one or more
bundles during the promotion, all Service Connection Charges otherwise applicable for
that installation will also be waived . Customers who discontinue or have their service
disconnected within 90 days of installation, under this promotion, will be assessed all
charges waived under this promotion .

8.

	

TheCompany will conductapromotional campaign during the period September

	

(N)
1, 2003 through and including October 10, 2003, to all Sprint PCS customers to
whom Sprint provides residential local exchange service who are not subscribed
to any Custom Calling Service or ExpressTouch® features will be eligible to trial
one of two features at no charge. Targeted customers will be notified via direct
mail advertising that either Call Forwarding or Caller ID With Name will be `fumed
on" andavailable for their useat no charge through October 10, 2003. Customers
mayonly receive the no-charge feature about which they are notified. At the end
ofthe no-charge period, customers will no longer have access to the features that
were fumedon unless they contact the Companyto subscribe to the service.

	

(N)
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ISSUED:

	

EFFECTIVE:
August 20, 2003

	

BY., Richard D. Lawson

	

September 1, 2003
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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III .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Conrd)

ISSUED:
May 20, 2003

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

Misso ri Public
service commission

RFC'fl MAY 20 2003

7 .

	

The company will conduct a promotional campaign during the period of June 2, 2003

	

(N)
through and including August 31, 2003, to waive all Service Connection Charges that
are otherwise applicable for the installation of a new access fine when a business
customer with existing local exchange service orders a Sprint Solutionssm - Business
Package (Bundle) or a Rotary Access Line with Sprint Classics"" Calling Package
(Rotary Bundle) as an additional line and any Sprint Communications L .P . long distance
plan . Service Charges will be waived for all bundles ordered under this promotion . If
new business customers without existing local exchange service orders one or more
bundles-during the promotion, all Service Connection Charges otherwise applicable for
that installation will also be waived . Customers who discontinue or have their service
disconnected within 90 days of installation, under this promotion, will be assessed all
charges waived under this promotion . -	(N)

CANCELLED
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EFFECTIVE:
BY: Richard D . Lawson

	

June 2, 2003
State Executive, Extemal Affairs

319 Madison
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Ill .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

ISSUED:
February 18, 2004

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENTANDASSEMBLIES

Service Commission
12 . Thecompany will conduct a promotional campaign during the period

January 2, 2004 through March 31, 2004, when business customers with four
(4) lines or fewer will receive a $20 credit when they subscribe to one of the
following service combinations :

1)

	

Sprint Solutions' Business Package Connected Solution plus the
Company's deregulated MessageLine service and any Sprint
Communications Company L.P . long distance service; or

2)

	

Rotary Hunt service and Sprint Classics"" Calling Package plus the
company's deregulated MessageLine service and any Sprint
Communications Company L. P. long distance service.

Customers must retain the selected services for a minimum of two months to
receive the credit. The credit will be applied to the customer's second full
month's invoice that Is Issue after subscription to the qualifying services. This
promotion will be advertised through outbound telemarketing and will be
extended to inbound customers upon request.

13. The Company will conduct a promotional campaign during the period

	

(N)
March 1, 2004 through and including May 31, 2004. The Company will
waive all Service Connection Charges that are otherwise applicable,
when new business customers establish an account with four lines or
less andsubscribe to oneofthe following:
1)

	

an access line or
2)

	

any Sprint SolutionsSAY Business

	

Package plus any Sprint
Communications Company, L.P. long distance service. In addition, the
customer will receive a credit equal to the monthly recurring charges on
their first month's bill for all promotional services installed. Customers
subscribing to services under this promotion who discontinue service
within ninety days of installation will be assessed all Service Connection
Charges originally waived underthe promotion.

	

(N)
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First Revised Page 4.5
Cancels Original Page 4.5

Missouri Public
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EFFECTIVE:
BY: Richard D. Lawson

	

March 1, 2004
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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III.

	

SPECIAL PROMOTIONS (CoMb)

A. (Contd)

12. Thecompanywill conductapromotional campaign during the period
January 2, 2004 through March 31, 2004, when business customers with
four (4) lines or fewer will receive a $20credit when they subscribe to one
of the following service combinations:

ISSUED:
December 18, 2003

P.S.C.MO,No. 22 Section 33

GENERAL EXCHANGE TARIFF

1)

	

Sprint Solutions," Business Package Connected Solution plus the
Company's deregulated MessageLine service and any Sprint
Communications Company L.P. long distance service; or

2)

	

Rotary Hunt service and Sprint Classlcss Calling Package plus the
company's deregulated MessagaLine service and any Sprint
Communications CompanyL.P. long distance service.

Customers must retain the selected services for a minimum of two
months to receive the credit. Thecredit will be appliedto the customws
second full month's invoice that is issue after subscription to the
quaWing services. This promotion will be advertised through outbound
telemarketing and will be extended to Inbound customers upon request.

CANCELLED

Missour4 PubSo

RECD DEC 18 2003
Service Commission

SPRINT MISSOURI, INC.
dlbla SPRINT

	

Original Page 4.5

SPECIAL EQUIPMENTANDASSEMBLIES

	

(N)
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EFFECTIVE:
BY. Richard D. Lawson

	

January 2, 2004
State Executive, External Affairs

319 Madison
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III .

	

SPECIAL PROMOTIONS (Confd)

P .S.C .MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENTAND ASSEMBLIES

RECD FEB 1 8 2004
A. (Cont'd)

	

Service
Commission14. The Company will conduct a promotional campaign during the period

	

(N)
March 1, 2004 through May 31, 2004. The Company will waive all
Service Connection Charges that are otherwise applicable for the
installation of a new access line when existing business customers
with four lines or less order any Sprint Solutions Business Package
and any Sprint Communications Company, L.P. long distance service.
Customers subscribing to services under this promotion who
discontinue service within ninety (90) days of installation will be
assessed all Service Connection Charges originally waived under the
promotion. This promotion is advertised through outbound calling and
direct mail, and will be made available on an Inbound basis reactively.

	

(N)

ISSUED:
February 18, 2004

CANCELIFn

AP~ 0 1 2004

By /s RS ~/
Public

ServiceURl
iiiiission

EFFECTIVE:
BY: Richard D. Lawson

	

March 1, 2004
State Executive, External Affairs
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III .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

April 30, 2004

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page 4.7
dib/a SPRINT

	

Cancels Original Page 4.7

Missouri Public
SPECIAL EQUIPMENT AND ASSEMBLIES

	

Service Commission

RECD APIZ 30 2004

16 .

	

The Company will conduct a promotional campaign during the period, April 1, 2004
through and including June 29, 2004, existing business customers will receive a $25
creditwhen they subscribe to one of the following service combinations :

1)

	

Sprint Solutionss" Business Package Connected Solution plus the Company's
Voicemall service and any Sprint Communications Company L.P . long distance

	

(CT)
service: or

2)

	

Rotary Line Service and Classic feature package or Sprint Classics" Calling
Package plus the Company's Voicemall service and any Sprint (CT)
Communications Company L.P. long distance service .

Customers must retain the selected services for a minimum of two months to receive
the credit . The credit will be applied to the customer's second full month invoice after
subscription to the qualifying service . This promotion is advertised through outbound
calling.

CANCEILFD

JUN 0 2 2004
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EFFECTIVE:
BY: Richard D . Lawson

	

June 2, 2004
State Executive, External Affairs
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III .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

March 19, 2004

P.S.C.MO-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

	

Original Page 4.7

SPECIAL EQUIPMENT AND ASSEMBLIES

16. The Company will conduct a promotionalcampaign during the period,

	

(N)
April 1, 2004 through and including June 29, 2004, existing business
customers will receive a $25 credit when they subscribe to one of the
following service combinations:

1) Sprint Solutions" Business Package Connected Solution plus the
Company's MessageLine® service and any Sprint Communications
CompanyLP, long distance service; or

2) Rotary Line Service and Classic feature packageor Sprint
Classics" Calling Package plus the Company's MessageLine®
service and any Sprint Communications Company L.P . long
distance service.

Customers must retain the selected services for a minimum of two
months to receive the credit. The credit will be applied to the
customer's second full month invoke after subscription to the
qualifying service. -This promotion is advertised through outbound
calling.

	

(N)
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III .

	

SPECIAL PROMOTIONS (Confd)

A. (Contd)

P.S .C.MO.No . 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .
d/b/a SPRINT

	

Original Page 4.9

SPECIAL EQUIPMENT AND ASSEMBLIES

21 . The Company will conduct a promotional campaign during the period of

	

(N)
August 16, 2004, through and including October 31, 2004 for Small
Business customers with four lines or few, who contact Sprint to
disconnect their Sprint Solutions Package plus any Sprint
Communications L.P. long distance plan, will be offereda $20 bill credit
when they agree to retain their Sprint Solutions Package plus Sprint
Long Distance plan . The credit will appear on the customers next
invoice. This promotion is being advertised via inboundtelemarketing. (N)

CAmaLED

SEP 0 6 2004
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ISSUED:

	

EFFECTIVE:
August 4, 2004

	

BY: Richard D. Lawson

	

August 16, 2004
RUBState Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page 4.10
Cancels Original Page 4.10

SPECIAL EQUIPMENT ANDASSEMBLIES

23. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including July 29, 2005, for new business

	

(CT)
customers with four lines or fewer, who subscribe to Economy Solution plus
Voicemail, Economy Solution II, Sprint Priority Solution plus any LD Service,
Sure Solution II plus any LD Service, an Access Line with Rotary plus Custom
Calling Service Sprint Classics Calling Package plus any LD Service, an
Access Line with Rotary plus Custom Calling Service Sprint Classics Calling
Package plus any LD Service plus Voicemail or Rotary Classic Solution will
have all applicable installation charges waived . Customers subscribing to
services under this promotion who discontinue service within ninety days of
installation will be assessed all charges originally waived under the
promotion. This promotion will be only advertised through outbound and
inbound telemarketing

24 . The Company will conduct a promotional campaign during the period of .
January 1, 2005 through and including July 29, 2005, for business customers

	

(CT)
who contact Sprint to request that the telephone number associated with their
individual access line service or Rotary Access Line service be ported to
another service provider, may receive a $5 credit per month for 3 months .
Sprint will offer a $5 credit per month for3 months for each access line, up to
a maximum of five, when customers agree to retain their access line service.
The credit will be applied on the customer's next three invoices . This
promotion will be advertised through inbound telemarketing .

25 . The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including July 29, 2005, for business customers
with four lines or fewer, who subscribe to Sure Solution II plus Voicemail and

	

(CT)
any Sprint Communications Company, L.P . long distance plan will receive a
$15 credit on their next month's bill .

ISSUED:

	

EFFECTIVE:
February 28, 2005

	

BY: Richard D. Lawson

	

March 29, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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III .

	

SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

23 . The Company will conduct a promotional campaign during the period of,

	

(N)
January 1, 2005 through and including March 31, 2005, for new business
customers with four lines or fewer, who subscribe to Economy Solution
plus Volcemall, Economy Solution ll, Sprint Priority Solution plus any
LD Service, Sure Solution if plus any LD Service, an Access Line with
Rotary plus Custom Calling Service Sprint Classicssu Calling Package
plus any LD Service, an Access Line with Rotary plus Custom Calling
Service Sprint Ciassicssu Calling Package plus any LD Service plus
Voicemail or Rotary Classic Solution will have all applicable installation
charges waived. Customers subscribing to services under this
promotion who discontinue service within ninety days of Installation will
be assessed all charges originally waived under the promotion. This
promotion will be only advertised through outbound and inbound
telemarketing

24. The Company will conduct a promotional campaign during the period
of, January 1, 2005 through and including March 31, 2005, for business
customers who contact Sprint to request that the telephone number
associated with their individual access tine service or Rotary Access
Line service be ported to another service provider, may receive a $5
credit permonth for 3 months. Sprint will offera $5 creditper month for
3 months for each access line, up to a maximum of five, when
customers agree to retain their access line service. The credit will be
applied on the customer's next three invoices . This promotion will be
advertised through inboundtelemarketing.

25. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including March 31, 2005, for business
customers with four lines or fewer, who subscribe to Sure Solution 11
plus Voicemail and any Sprint Communications Company, L.P. long
distance plan will receive a $15 credit on their next month's bill.

	

(N)

ISSUED:
December 14, 2004

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

CANCELLED

MAR 2 9 2005

/S'
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Pupglta
Sevie CommissionN
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EFFECTIVE :
BY : Richard 0. Lawson

	

January 1, 2005
State Executive, External Affairs

319 Madison

	

,
Jefferson City, MO 66101 RLM

MOPW



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



Ill.

	

SPECIAL PROMOTIONS (Cootd)

A. (Contd)

ISSUED:
December 29, 2004

P.S .C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

	

Original Page 4. 1 2

SPECIAL EQUIPMENTAND ASSEMBLIES

27.

	

The Company will conduct a promotional campaign during the period

	

(N)
of January 12, 2005 through and including March 12, 2005, for new
and existing residential customers within the Company's Exchanges.
During the promotion, residential customers may subscribe to a
Special Plan Bundle for $43.00. This bundle includes the following.
Local Exchange Service, Enhanced Call Waiting or Sprint Talking Call
Waiting (Optional), Call Forwarding-Busy, Call Forwarding-No Answer,
Caller ID With Name, Anonymous Call Rejection, Call Forwarding, Call
Waiting ID, Selective Call Acceptance, Repeat Dialing and Return Call.

When customers also subscribe to Sprint Communications Company,
L.P. Sprint Solutions Unlimited Long Distance Plan - Option 1 and
either Sprint DSL, Sprint Video (DishNetwork) or Sprint PCS under this
promotion, the monthly recurring charge for the Special Plan Bundle
will be $19.95 instead of $43.00. If the customer discontinues either of
those services, the monthly recurring charge for the Special Plan
Bundle will revert to $43.00.

Sprint Privacy ID is available to subscribers of this Special Plan
Bundle at the rate of $4.00. Optional Metropolitan Calling Area (MCA)
Service for Residence Service Is available to subscribers of Special
Plan Bundle at the tariffed rate as specified in the General Exchange
Tariff.

The Special Plan Bundle Is not available with Residential ISDN-BRI
service lines or to customers who are or become toll restricted. A
customer may have no more than four residence lines enrolled with
the Special Plan Bundle for each customer Billed Telephone Number
account. Service charges will not apply when the Special Plan Bundle
replaces existing Local Exchange Service or if the customer requests
a change from the Special Plan Bundle back to regular Local
Exchange Service. The Company will also waive all Service
Connection charges that are otherwise applicable for the installation
of the Special Plan Bundle when new residential customers subscribe
to the Special Plan Bundle.

CANCELLED (N)

MAR 1 2 2005

pub(Ic Service C0+nmissiOll
MISSOURI

EFFECTIVE :
BY: Richard D . Lawson

	

-januaq- l.3;2095
State Executive, External Affairs

319 Madison

	

January 14, 2005
Jefferson City, MO 65101

	

RLM
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CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155

schwam

schwam
January 14, 2005

schwam

schwam
TT-2005-0217



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



SPRINT MISSOURI, INC.
d/b/a SPRINT

	

Original Page 4.15

III .

	

SPECIAL PROMOTIONS (Coned)

A. (Coned)

ISSUED:
June 1, 2005

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENTAND ASSEMBLIES

29. The Company will conduct a promotional campaign during the period
June 16, 2005 through and including September 13, 2005, to waive
all nonrecurring installation and/or service connection charges that
are otherwise applicable when a business customer establishes a
new account and subscribes to a Basic Business Local Service (B1),
Key Trunk, ISDN-BRI, ISDN-PRI, Centrex, Frame Relay, PBX Trunk
or Translink under the same order.

Customers subscribing to services under this promotion who
discontinue service within one year of installation will be assessed all
charges originally waived under the promotion.

CANCELLED

AUG 2 9 2005

tl y ~51~5`~I
5

PubVIC 80fVICt3 COfflfn'SS10I1
m1SSOURI

EFFECTIVE:
BY: Richard D. Lawson

	

June 16, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

RUB
MPSC



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155

schwam



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



d/b/a SPRINT

III.

	

SPECIAL PROMOTIONS (Cont'd)

A. (Confd)

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page 4.19
Cancels Original Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES

34 . The Company will conduct a promotional campaign effective September
17, 2005, through and including December 31, 2005 for residential
customers. The Company will waive all nonrecurring charges and service
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or
partially destroyed by Hurricane Katrina establish service in any location
in the Company's serving territory .

This promotion will be advertised through inward calls.

35. The Company will conduct a promotional campaign effective October

	

(N)
27, 2005 through and including January 24, 2006 for business
customers with four lines or fewer. Business customers who subscribe
to a new Sure Solution 11 package with any Sprint Communications
Company, L.P. long distance plan; Sprint Priority Solution with Sprint
Communications Company LP. Sprint Small Business Unlimited
Solutions 11 Long Distance Plan; or Rotary Classic Solutions will receive
a $25.05 credit on their next month's bill.

This promotion will be advertised through Inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type ofnotification, the Company will give it to them.

36. The Company will conduct apromotional campaign effective October
27, 2005 through and including January 24, 2006, for business
customers with four lines or fewer. Business customers who subscribe
to a new Economy Bundle 11 A package or Rotary Classics Custom
Calling Package with any Sprint Communications Company, L.P. long
distance plan will receive a $15.05 credit on their next months bill.

This promotion will be advertised through Inbound telemarketing, if a

	

I
customer asks for this promotion because they sawthe tarifforsome
other type of notification, the Company will give !t to them.

	

(N)

CANCELLED

DEC 2 9 2005

by z
~ 2s 4.19

Public Ga

	

it eodrinlhcion
ISSUED:

	

EFFECTIVE:
"

	

October 5, 2005

	

BY: Richard D. Lawson

	

October 27, 2005
State Executive, External Affairs

319 Madison

	

FILM
Jefferson City, MO 65101

	

me Me



111 .

	

SPECIAL PROMOTIONS (Confd)

A. (Confd)

ISSUED:
September 7, 2005

P .S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .
d/b/a SPRINT

	

Original Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES

34 . The Company will conduct a promotional campaign effective September
17, 2005, through and Including December 31, 2005 for residential
customers . The Company will waive all nonrecurring charges and service
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or
partially destroyed by Hurricane Katrina establish service in any location
in the Company's serving territory .

This promotion will be advertised through inward calls .

CANCELLED

OCT 2 7 2005

by 6i(fsq-(Q
Public Service Commission

MISSOURI

EFFECTIVE :
BY : Richard D. Lawson

	

September 17, 2005
State Executive, External Affairs

319 Madison

	

MMI
Jefferson City, MO 65101

AMFW



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



111.

	

SPECIAL PROMOTIONS (Cont'd)

A. (Coned)

P.S.C.MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .
d/b/a SPRINT

	

Original Page 4.20

SPECIAL EQUIPMENT AND ASSEMBLIES

37. The Company will conduct a promotional campaign effective October 27,
2005 through and including January 24, 2006 for business customers who
contact Sprint to request that the telephone number associated with their
individual access line service, Rotary Access Line service or any Bundle be
ported to another service provider. Business customers may receive a $6.00
credit per B1 line up to four lines per month for 3 months when customers
agree to retain their access line service . The credit will be applied on the
customer's next three invoices .

This promotion will be advertised through Inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give it to them .

38 . The Company will conduct a promotional campaign effective October 27,
2005 through and Including January 24, 2006 for business customers who
establish a new account and subscribe to Business Local Service (B1) and
also subscribe to one of the following : Economy Bundle II A package, Sure
Solution II package, Sprint Priority Solution package or Rotary Classics
Solution package . The Company will waive all nonrecurring installation
and/or service connection charges that are otherwise applicable with the B1
service . This offer cannot be combined with any other promotional offer .

This promotion will be advertised through inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give it to them.

CANCELLED

JAN 0 8 2000.

Pab11o max~ A

ISSUED:

	

EFFECTIVE :
October 5, 2005

	

BY: Richard D. Lawson

	

October 27, 2005
State Executive, External Affairs

319 Madison

	

FBI
Jefferson City, MO 65101

	

mom



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



April 25, 2006



III .

	

SPECIAL PROMOTIONS (Cont'd)

A . (Cont'd)

P.S.C .MO.No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

	

Original Page 4.21

SPECIAL EQUIPMENT AND ASSEMBLIES

40. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $25.15 credit on their next month's bill :

1) A new Sure Solution It package with any Sprint Communications Company, L.P . or
Sprint Long Distance, Inc . long distance plan ; or

2)

	

Anew Sprint Priority Solution package with Sprint Communications Company L.P . or
Sprint Long Distance, Inc . Sprint Small Business Unlimited Solutions II Long Distance
Plan ; or

3)

	

Anew Rotary Classic Solutions package .

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them .

41 . The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $15.15 credit on their next month's bill :

1)

	

Anew Economy Bundle II A package plus any Sprint Communications Company, L.P .
or Sprint Long Distance, Inc. long distance plan ; or

2) New Rotary Classics Custom Calling Package plus any Sprint Communications
Company, L.P . or Sprint Long Distance, Inc. long distance plan .

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them .

42 . The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, business customers who contact the Company to request that the telephone
number associated with one of the following services be ported to another service
provider, will receive a $5.50 credit per 131 line up to four lines per month for 3 months
when customers agree to retain their access line service :

1)

	

Individual access line service (B1) ;
2)

	

Rotary Access Line service ;
3)

	

Any Sprint Solutions Package

The credit will be applied on the customer's next three invoices .

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

ISSUED :

	

EFFECTIVE :
January 23, 2006

	

BY: Richard D . Lawson

	

January 25, 2006
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101April 24, 2006



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



April 25, 2006



April 24, 2006



SPRINT MISSOURI, INC .
d/b/a SPRINT

	

Original Page 4.22

III .

	

SPECIAL PROMOTIONS (Confd)

A. (Cont'd)

SPECIAL EQUIPMENT AND ASSEMBLIES

43. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, when a business customer establishes a new account and subscribes to
Business Local Service (B1) and also subscribes to one of the following services, the
Company will waive all nonrecurring installation and/or service charges that are otherwise
applicable with the B1 service :

1)

	

Economy Bundle II A package;
2)

	

Sure Solution II package;
3)

	

Sprint Priority Solution package ;
4)

	

Rotary Classics Solution package

P.S.C.MO.-No . 22 Section 33

GENERAL EXCHANGE TARIFF

This offer cannot be combined with any other promotional offer .

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them .

ISSUED :

	

EFFECTIVE :
January 23, 2006

	

BY: Richard D . Lawson

	

January 25, 2006
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

schwam


schwam
Febuary 16, 2006



CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



April 2, 2006



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
Embarq Missouri, Inc Second Revised Page 4.24 
d/b/a Embarq Cancels First Revised Page 4.24 

 
SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 

48. During the period April 3, 2006 through December 31, 2006, the Company will waive all 
nonrecurring installation and/or service charges that are otherwise applicable when a 
business customer establishes a new account and subscribes to Business Individual Line, 
Business Key Trunk, Business PBX Trunk, ISDN-BRI, ISDN-PRI II, Centrex Service II, 
Frame Relay, or Translink under the same order.  The customer’s initial monthly charges 
must be at least $70 and the customer must commit to a minimum of a one year term in 
order to qualify for participation in this promotion.  Charges for all regulated and non-
regulated services, including all applicable taxes, surcharges and other fees, contribute 
towards the qualifying monthly charges.  Customers subscribing to services under this 
promotion who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.   

 
49. During the period April 3, 2006 through December 31, 2006, the Company will waive all 

nonrecurring installation and/or service charges that are otherwise applicable when a 
business customer establishes a new account and subscribes to ATM, Digilink, or Lightlink 
under the same order.  The customer’s initial monthly charges must be at least $70 and the 
customer must commit to a minimum of a three year term in order to qualify for participation 
in this promotion.  Charges for all regulated and non-regulated services, including all 
applicable taxes, surcharges and other fees, contribute towards the qualifying monthly 
charges.  Customers subscribing to services under this promotion who discontinue service 
within three years of installation will be assessed all charges originally waived under the 
promotion.  

 
50. During the period April 3, 2006 through December 31, 2006, business customers may be 

eligible for a one-time invoice credit.  To be eligible, customers must (1) be contacted by the 
Company or contact the Company and request this promotion and subscribe to any 
combination of business services for which the total monthly charges equal or exceed $50 or 
(2) contact the Company to request that their service(s) be disconnected and agree to retain 
their service(s), with the customer’s continued total monthly charges equal to or exceeding 
$50.  Charges for all regulated and non-regulated services, including all applicable taxes, 
surcharges and other fees, contribute towards the qualifying monthly charges. 

 
A one-time credit amount, as specified below, will be reflected on the customer’s first invoice. 

 
Total Monthly Charges  Credit Amount 
$50 - $100 $     50.00 
Over $100 - $200 $   100.00 
Over $200 - $300 $   200.00 
Over $300 - $400 $   300.00 
Over $400 - $500 $   400.00 
Over $500 - $600 $   500.00 
Over $600 - $700 $   600.00 
Over $700 - $800 $   700.00 
Over $800 - $900 $   800.00 
Over $900 - $1,000 $   900.00 
Over $1,000  $1,000.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

   
 

ISSUED:  EFFECTIVE: 
September 18, 2006 BY: Darlene N. Terry September 29, 2006 

 Manager - Tariffs 
 5454 W 110th Street 
 Overland Park, KS  66211 
 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



September 29, 2006



July 2, 2006



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc Sixth Revised Page 4.25 
d/b/a Embarq Cancels Fifth Revised Page 4.25 

 
SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 

51. During the period June 12, 2006 through December 31, 2007, the Company will waive all 
nonrecurring installation and/or service connection charges that are otherwise applicable for 
installation of a Solutions-Business Package. 

 
52. During the period June 19, 2006 through September 16, 2006, existing business customers 

with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service) 
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will 
receive a bill credit for the first month’s service for each qualified service added to the 
customer’s account.  There is no limit to the number of qualified services that a customer 
can add to their account nor is there a limit to the number of times a customer can qualify for 
the bill credit during the promotional period.  The bill credit for qualified services installed 
during this promotional period will be reflected on the customer’s first bill immediately 
following the installation of qualified services.  The first month's service for which the 
customer is credited will count as the first month of service where a minimum service period 
or term commitment period are applicable.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded, and the customer is subject only to the applicable minimum 
service period or termination liability charges that are normally applicable for that service. 

 
53. During the period June 25, 2007 through December 31, 2008, business customers who are 

subscribed to Local Exchange Business Individual Line Service, Solutions Packages or 
Connection Central Bundle, may be eligible for two bill credits when they contact the 
Company to advise that they have received a better priced offer for the same or comparable 
service(s) from a competitor.  The customer's charges for the specific service(s) for which 
they have received the offer must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, will be reflected on the 
customer’s bill for the first and third month bills following the customer’s acceptance of this 
promotion. 

 
Monthly Charges Credit Amount 

 Over $50 -  $150 $ 50.00 
 Over $150 $ 100.00 
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 

 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
December 21, 2007 BY: Darlene N. Terry January 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc Fifth Revised Page 4.25 
d/b/a Embarq Cancels Fourth Revised Page 4.25 

 
SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 

51. During the period June 12, 2006 through December 31, 2007, the Company will waive all 
nonrecurring installation and/or service connection charges that are otherwise applicable for 
installation of a Solutions-Business Package. 

 
52. During the period June 19, 2006 through September 16, 2006, existing business customers 

with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service) 
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will 
receive a bill credit for the first month’s service for each qualified service added to the 
customer’s account.  There is no limit to the number of qualified services that a customer 
can add to their account nor is there a limit to the number of times a customer can qualify for 
the bill credit during the promotional period.  The bill credit for qualified services installed 
during this promotional period will be reflected on the customer’s first bill immediately 
following the installation of qualified services.  The first month's service for which the 
customer is credited will count as the first month of service where a minimum service period 
or term commitment period are applicable.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded, and the customer is subject only to the applicable minimum 
service period or termination liability charges that are normally applicable for that service. 

 
53. During the period June 25, 2007 through December 31, 2007, business customers who are 

subscribed to Local Exchange Business Individual Line Service, Solutions Packages or 
Connection Central Bundle, may be eligible for two bill credits when they contact the 
Company to advise that they have received a better priced offer for the same or comparable 
service(s) from a competitor.  The customer's charges for the specific service(s) for which 
they have received the offer must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, will be reflected on the 
customer’s bill for the first and third month bills following the customer’s acceptance 
of this promotion. 

 
Monthly Charges Credit Amount 

 Over $50 -  $150 $ 50.00 
 Over $150 $ 100.00 
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
 
 
 

(C) 
 

(C) 
 

(Z) 
 

(Z) 

 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
June 15, 2007 BY: Darlene N. Terry June 25, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public  

Service Commission

CANCELLED 
January 1, 2008 
Missouri Public 

Service Commission



 
P.S.C.MO.-No. 22 Section 33 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc Fourth Revised Page 4.25 
d/b/a Embarq Cancels Third Revised Page 4.25 

 
SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 

51. During the period June 12, 2006 through December 31, 2007, the Company will waive all 
nonrecurring installation and/or service connection charges that are otherwise applicable for 
installation of a Solutions-Business Package. 

 
52. During the period June 19, 2006 through September 16, 2006, existing business customers 

with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service) 
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will 
receive a bill credit for the first month’s service for each qualified service added to the 
customer’s account.  There is no limit to the number of qualified services that a customer 
can add to their account nor is there a limit to the number of times a customer can qualify for 
the bill credit during the promotional period.  The bill credit for qualified services installed 
during this promotional period will be reflected on the customer’s first bill immediately 
following the installation of qualified services.  The first month's service for which the 
customer is credited will count as the first month of service where a minimum service period 
or term commitment period are applicable.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded, and the customer is subject only to the applicable minimum 
service period or termination liability charges that are normally applicable for that service. 

 
53. During the period November 15, 2006 through December 31, 2007, business customers 

who are subscribed to Local Exchange Business Individual Line Service, Solutions 
Packages or Connection Central Bundle, may be eligible for a one-time bill credit when they 
contact the Company to advise that they have received a better priced offer for the same or 
comparable service(s) from a competitor.  The customer's charges for the specific service(s) 
for which they have received the offer must equal or exceed $50 (excluding long distance, 
taxes, surcharges, and other fees).  The credit, as specified below, will be reflected on the 
customer’s bill in the next full month’s billing cycle. 

 
 

 
 
 
 
 
 

(C) 
 

(T) 
 
 
 

(T) 

 
 
 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
April 16, 2007 BY: Darlene N. Terry May 1, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 Cancelled 

June 25, 2007 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc Third Revised Page 4.25 
d/b/a Embarq Cancels Second Revised Page 4.25 

 
SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 

51. During the period June 12, 2006 through April 30, 2007, the Company will waive all 
nonrecurring installation and/or service connection charges that are otherwise applicable for 
installation of a Sprint Solutions-Business Package. 

 
52. During the period June 19, 2006 through September 16, 2006, existing business customers 

with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Sprint Custom Access Solutions, and Digital Trunking 
Service) who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their 
account, will receive a bill credit for the first month’s service for each qualified service added 
to the customer’s account.  There is no limit to the number of qualified services that a 
customer can add to their account nor is there a limit to the number of times a customer can 
qualify for the bill credit during the promotional period.  The bill credit for qualified services 
installed during this promotional period will be reflected on the customer’s first bill 
immediately following the installation of qualified services.  The first month's service for 
which the customer is credited will count as the first month of service where a minimum 
service period or term commitment period are applicable.  If a customer discontinues service 
for which credit was issued prior to the end of required service period, credits issued under 
this promotion will not be rescinded, and the customer is subject only to the applicable 
minimum service period or termination liability charges that are normally applicable for that 
service. 

 
53. During the period November 15, 2006 through December 31, 2007, business customers 

who are subscribed to Local Exchange Business Individual Line Service, Solutions 
Packages or Connection Central Bundle, may be eligible for a one-time bill credit when they 
contact the Company to advise that they have received a better priced offer for the same or 
comparable service(s) from a competitor.  The customer's charges for the specific service(s) 
for which they have received the offer must equal or exceed $50 (excluding long distance, 
taxes, surcharges, and other fees).  The credit, as specified below, will be reflected on the 
customer’s bill in the next full month’s billing cycle. 

 
 

 
 
 
 
 
 

(C) 

 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
December 15, 2006 BY: Darlene N. Terry January 1, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

May 1, 2007
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SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd)  
 

51. During the period June 12, 2006 through December 31, 2006, the Company will waive all 
nonrecurring installation and/or service connection charges that are otherwise applicable for 
installation of a Sprint Solutions-Business Package. 

 
52. During the period June 19, 2006 through September 16, 2006, existing business customers 

with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Sprint Custom Access Solutions, and Digital Trunking 
Service) who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their 
account, will receive a bill credit for the first month’s service for each qualified service added 
to the customer’s account.  There is no limit to the number of qualified services that a 
customer can add to their account nor is there a limit to the number of times a customer can 
qualify for the bill credit during the promotional period.  The bill credit for qualified services 
installed during this promotional period will be reflected on the customer’s first bill 
immediately following the installation of qualified services.  The first month's service for 
which the customer is credited will count as the first month of service where a minimum 
service period or term commitment period are applicable.  If a customer discontinues service 
for which credit was issued prior to the end of required service period, credits issued under 
this promotion will not be rescinded, and the customer is subject only to the applicable 
minimum service period or termination liability charges that are normally applicable for that 
service. 

 
53. During the period November 15, 2006 through December 31, 2007, business 

customers who are subscribed to Local Exchange Business Individual Line Service, 
Solutions Packages or Connection Central Bundle, may be eligible for a one-time bill 
credit when they contact the Company to advise that they have received a better 
priced offer for the same or comparable service(s) from a competitor.  The customer's 
charges for the specific service(s) for which they have received the offer must equal 
or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The 
credit, as specified below, will be reflected on the customer’s bill in the next full 
month’s billing cycle. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 

(N) 

 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
November 3, 2006 BY: Darlene N. Terry November 15, 2006 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

January 1, 2007



November 15, 2006



June 19, 2006
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

54. During the period June 25, 2007 through December 31, 2008, business customers who 
subscribe to Local Exchange Business Individual Line Service, Solutions Packages or  
Connection Central Bundle, may be eligible for two bill credits when they contact the 
Company to disconnect service(s) and agree to retain their service(s) with the Company.  
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding 
long distance, taxes, surcharges, and other fees).  The credits, as specified below, may be 
up to this amount, but will not exceed the customer’s monthly charges (excluding long 
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for 
the first and third month bills following the customer’s acceptance of this promotion. 

 
 Monthly Charges Credit Amount 
 $0 - $50 $     50.00 
 Over   $50 - $100 $   100.00 
 Over $100 - $200 $   200.00 
 Over $200 - $300 $   300.00 
 Over $300 - $400 $   400.00 
 Over $400 $   500.00 
 
 

 
 
 
 
 
 

(C) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
December 21, 2007 BY: Darlene N. Terry January 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

54. During the period June 25, 2007 through December 31, 2007, business customers who 
subscribe to Local Exchange Business Individual Line Service, Solutions Packages or  
Connection Central Bundle, may be eligible for two bill credits when they contact the 
Company to disconnect service(s) and agree to retain their service(s) with the Company.  
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding 
long distance, taxes, surcharges, and other fees).  The credits, as specified below, may 
be up to this amount, but will not exceed the customer’s monthly charges (excluding long 
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for 
the first and third month bills following the customer’s acceptance of this 
promotion. 

 
 Monthly Charges Credit Amount 
 $0 - $50 $     50.00 
 Over   $50 - $100 $   100.00 
 Over $100 - $200 $   200.00 
 Over $200 - $300 $   300.00 
 Over $300 - $400 $   400.00 
 Over $400 $   500.00 
 
 

 
 
 
 
 
 

(C) 
 

(C) 
 
 

(C) 
 

(C) 
 

(C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
June 15, 2007 BY: Darlene N. Terry June 25, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public  

Service Commission

CANCELLED 
January 1, 2008 
Missouri Public 

Service Commission
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

54. During the period November 15, 2006 through December 31, 2007, business customers 
who subscribe to Local Exchange Business Individual Line Service, Solutions Packages or  
Connection Central Bundle, may be eligible for a one-time bill credit when they contact the 
Company to disconnect service(s) and agree to retain their service(s) with the Company.  
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding 
long distance, taxes, surcharges, and other fees).  The credit, as specified below, may be 
up to this amount, but will not exceed the customer’s monthly charges (excluding long 
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill in 
the next full month’s billing cycle. 

 
 Monthly Charges Credit Amount 
 $0 - $50 $     50.00 
 Over   $50 - $100 $   100.00 
 Over $100 - $200 $   200.00 
 Over $200 - $300 $   300.00 
 Over $300 - $400 $   400.00 
 Over $400 $   500.00 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
November 3, 2006 BY: Darlene N. Terry November 15, 2006 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 Cancelled 

June 25, 2007 
Missouri Public 

Service Commission
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 55. During the period February 9, 2009 through December 31, 2009, business customers 

who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX 
Trunk service may be eligible for waiver of all service connection charges (excluding 
inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and 
request this promotion must subscribe to one of the qualifying services, and commit to 
one year of service for the services described above.  Customers subscribing to 
services under this promotion who discontinue service prior to meeting the one 
year commitment will be assessed all charges originally waived under the 
promotion. There is no limit to the number of times a customer can receive this 
promotion provided that the customer meets the required commitment level with each 
subsequent order. 

 
 56. During the period January 1, 2007 through December 31, 2009, business customers 

who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all 
nonrecurring installation and service connection charges (excluding inside wire, 
construction, or CPE installation) that are otherwise applicable.  To receive a waiver, 
customers who are contacted by the Company or who contact the Company and request 
this promotion must subscribe to one of the qualifying services, and must commit to a 
minimum of a one year term.  Customers subscribing to services under this promotion 
who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.  There is no limit to the number of times a 
customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 

 
 57. During the period February 9, 2009 through December 31, 2009, business customers 

who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink 
service may be eligible for waiver of all nonrecurring installation and service connection 
charges (excluding inside wire, construction, or CPE installation) that are otherwise 
applicable.  To receive a waiver, customers who are contacted by the Company or who 
contact the Company and request this promotion must subscribe to one of the qualifying 
services, and must commit to a minimum of a one year term.  Customers subscribing to 
services under this promotion who discontinue service within one year of installation will 
be assessed all charges originally waived under the promotion.  There is no limit to the 
number of times a customer can receive this promotion provided that the customer 
meets the required commitment level with each subsequent order. 

 
 

 
 
 
 
 
 

(C) 
 
 
 
 

(C) 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
(C) 

 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
February 5, 2009 BY: Darlene N. Terry February 15, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2009-0571

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 55. During the period January 1, 2007 through December 31, 2009, business customers 

who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX 
Trunk service may be eligible for waiver of all service connection charges (excluding 
inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and 
request this promotion must subscribe to one of the qualifying services, and the 
customer's total monthly charges must be $100 or more.  Charges for all regulated and 
non-regulated services (excluding taxes, surcharges and other fees) contribute towards 
the qualifying monthly charges.  There is no limit to the number of times a customer can 
receive this promotion provided that the customer meets the required spend level with 
each subsequent order. 

 
 56. During the period January 1, 2007 through December 31, 2009, business customers 

who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all 
nonrecurring installation and service connection charges (excluding inside wire, 
construction, or CPE installation) that are otherwise applicable.  To receive a waiver, 
customers who are contacted by the Company or who contact the Company and request 
this promotion must subscribe to one of the qualifying services, and must commit to a 
minimum of a one year term.  Customers subscribing to services under this promotion 
who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.  There is no limit to the number of times a 
customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 

 
 57. During the period January 1, 2007 through December 31, 2009, business customers 

who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink 
service may be eligible for waiver of all nonrecurring installation and service connection 
charges (excluding inside wire, construction, or CPE installation) that are otherwise 
applicable.  To receive a waiver, customers who are contacted by the Company or who 
contact the Company and request this promotion must subscribe to one of the qualifying 
services, and must commit to a minimum of a three year term.  Customers subscribing to 
services under this promotion who discontinue service within three years of installation 
will be assessed all charges originally waived under the promotion.  There is no limit to 
the number of times a customer can receive this promotion provided that the customer 
meets the required commitment level with each subsequent order. 

 
 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(C) 

 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
December 23, 2008 BY: Darlene N. Terry January 2, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0475

Cancelled  
February 15, 2009 

Missouri Public 
Service Commission 

JC-2009-0351
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 55. During the period January 1, 2007 through December 31, 2008, business customers 

who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX 
Trunk service may be eligible for waiver of all service connection charges (excluding 
inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and 
request this promotion must subscribe to one of the qualifying services, and the 
customer's total monthly charges must be $100 or more.  Charges for all regulated and 
non-regulated services (excluding taxes, surcharges and other fees) contribute towards 
the qualifying monthly charges.  There is no limit to the number of times a customer can 
receive this promotion provided that the customer meets the required spend level with 
each subsequent order. 

 
 56. During the period January 1, 2007 through December 31, 2008, business customers 

who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all 
nonrecurring installation and service connection charges (excluding inside wire, 
construction, or CPE installation) that are otherwise applicable.  To receive a waiver, 
customers who are contacted by the Company or who contact the Company and request 
this promotion must subscribe to one of the qualifying services, and must commit to a 
minimum of a one year term.  Customers subscribing to services under this promotion 
who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.  There is no limit to the number of times a 
customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 

 
 57. During the period January 1, 2007 through December 31, 2008, business customers 

who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink 
service may be eligible for waiver of all nonrecurring installation and service connection 
charges (excluding inside wire, construction, or CPE installation) that are otherwise 
applicable.  To receive a waiver, customers who are contacted by the Company or who 
contact the Company and request this promotion must subscribe to one of the qualifying 
services, and must commit to a minimum of a three year term.  Customers subscribing to 
services under this promotion who discontinue service within three years of installation 
will be assessed all charges originally waived under the promotion.  There is no limit to 
the number of times a customer can receive this promotion provided that the customer 
meets the required commitment level with each subsequent order. 

 
 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(C) 

 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
December 21, 2007 BY: Darlene N. Terry January 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 2, 2009 
Missouri Public 

Service Commission 
JI-2009-0475
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 55. During the period January 1, 2007 through December 31, 2007, business customers 

who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX 
Trunk service may be eligible for waiver of all service connection charges (excluding 
inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and 
request this promotion must subscribe to one of the qualifying services, and the 
customer's total monthly charges must be $100 or more.  Charges for all regulated and 
non-regulated services (excluding taxes, surcharges and other fees) contribute towards 
the qualifying monthly charges.  There is no limit to the number of times a customer can 
receive this promotion provided that the customer meets the required spend level with 
each subsequent order. 

 
 56. During the period January 1, 2007 through December 31, 2007, business customers 

who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all 
nonrecurring installation and service connection charges (excluding inside wire, 
construction, or CPE installation) that are otherwise applicable.  To receive a waiver, 
customers who are contacted by the Company or who contact the Company and request 
this promotion must subscribe to one of the qualifying services, and must commit to a 
minimum of a one year term.  Customers subscribing to services under this promotion 
who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.  There is no limit to the number of times a 
customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 

 
 57. During the period January 1, 2007 through December 31, 2007, business customers 

who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink 
service may be eligible for waiver of all nonrecurring installation and service connection 
charges (excluding inside wire, construction, or CPE installation) that are otherwise 
applicable.  To receive a waiver, customers who are contacted by the Company or who 
contact the Company and request this promotion must subscribe to one of the qualifying 
services, and must commit to a minimum of a three year term.  Customers subscribing to 
services under this promotion who discontinue service within three years of installation 
will be assessed all charges originally waived under the promotion.  There is no limit to 
the number of times a customer can receive this promotion provided that the customer 
meets the required commitment level with each subsequent order. 

 
 

 

 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
December 15, 2006 BY: Darlene N. Terry January 1, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 CANCELLED 

January 1, 2008 
Missouri Public 

Service Commission
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 58. Beginning February 1, 2007 through December 31, 2007, new business customers who 

are contacted by the Company or who contact the Company and request this promotion 
when subscribing to Complete Business Bundle or Connection Central Bundle will receive 
a $75 bill credit when they also subscribe to High-speed Internet under a two year term 
commitment.  The bill credit will appear on the third month’s bill. 

 
 59. During the period February 1, 2007 through April 30, 2007, when a business customer 

subscribes to Connection Central Bundle under a one or two year commitment, the 
Company will waive all applicable service charges. 

 
 60. During the period February 15, 2007 through June 15, 2007, new and existing business 

customers who are contacted by the Company or who contact the Company and request 
this promotion may be eligible for a one-time bill credit when they subscribe to one or 
more of the following qualifying services:  ISDN-BRI, ISDN-PRI, Frame Relay, ATM, 
Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions and 
Digital Trunking Service.  To be eligible, customers must establish a new account or add 
to an existing account and order a qualifying service(s), with a resulting monthly spend of 
$300 or more.  Charges for all regulated and non-regulated services (excluding taxes, 
surcharges and other fees) contribute towards the monthly spend.  The bill credit will be 
issued for the first month’s charges for each qualified service added to the customer’s 
account under this promotion. 

 
 There is no limit to the number of qualifying services that a customer can subscribe to 

under this promotion, nor is there a limit to the number of times a customer can order 
additional qualifying services and qualify for the bill credit during the promotional period. 

 
 The first month's service for which credit will be issued will count as the first month of 

service under the minimum service period or term commitment period.  If a customer 
discontinues service for which credit was issued prior to the end of required service 
period, credits issued under this promotion will not be rescinded; however, customers who 
discontinue service prior to the end of the minimum service or term commitment period 
are responsible for the termination liability charges normally applicable for that service. 

 
 The Company will also issue a bill credit for Business Key Trunks and PBX Trunks when 

new customers who subscribe to one of the qualifying services listed above also 
subscribe to Business Key and/or PBX trunks on the same order, provided that the total 
monthly spend for all of the services ordered is  at least $300 per month. 

 
 
 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 

(C) 

 
   
 
ISSUED:  EFFECTIVE: 
April 16, 2007 BY: Darlene N. Terry May 1, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 58. Beginning February 1, 2007 through April 30, 2007, new business customers who are 

contacted by the Company or who contact the Company and request this promotion when 
subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75 
bill credit when they also subscribe to High-speed Internet under a two year term 
commitment.  The bill credit will appear on the third month’s bill. 

 
 59. During the period February 1, 2007 through April 30, 2007, when a business customer 

subscribes to Connection Central Bundle under a one or two year commitment, the 
Company will waive all applicable service charges. 

 
 60. During the period February 15, 2007 through May 15, 2007, new and existing business 

customers who are contacted by the Company or who contact the Company and request 
this promotion may be eligible for a one-time bill credit when they subscribe to one or 
more of the following qualifying services:  ISDN-BRI, ISDN-PRI, Frame Relay, ATM, 
Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions and 
Digital Trunking Service.  To be eligible, customers must establish a new account or add 
to an existing account and order a qualifying service(s), with a resulting monthly spend of 
$300 or more.  Charges for all regulated and non-regulated services (excluding taxes, 
surcharges and other fees) contribute towards the monthly spend.  The bill credit will be 
issued for the first month’s charges for each qualified service added to the customer’s 
account under this promotion. 

 
 There is no limit to the number of qualifying services that a customer can subscribe to 

under this promotion, nor is there a limit to the number of times a customer can order 
additional qualifying services and qualify for the bill credit during the promotional period. 

 
 The first month's service for which credit will be issued will count as the first month of 

service under the minimum service period or term commitment period.  If a customer 
discontinues service for which credit was issued prior to the end of required service 
period, credits issued under this promotion will not be rescinded; however, customers who 
discontinue service prior to the end of the minimum service or term commitment period 
are responsible for the termination liability charges normally applicable for that service. 

 
 The Company will also issue a bill credit for Business Key Trunks and PBX Trunks when 

new customers who subscribe to one of the qualifying services listed above also 
subscribe to Business Key and/or PBX trunks on the same order, provided that the total 
monthly spend for all of the services ordered is  at least $300 per month. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(C)  
 
  
 

   
 
ISSUED:  EFFECTIVE: 
March 29, 2007 BY: Darlene N. Terry May 1, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

May 1, 2007
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 58. Beginning February 1, 2007 through April 30, 2007, new business customers who are 

contacted by the Company or who contact the Company and request this promotion when 
subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75 
bill credit when they also subscribe to High-speed Internet under a two year term 
commitment.  The bill credit will appear on the third month’s bill. 

 
 59. During the period February 1, 2007 through December 31, 2007, when a business 

customer subscribes to Connection Central Bundle under a one or two year commitment, 
the Company will waive all applicable service charges. 

 
 60. During the period February 15, 2007 through May 15, 2007, new and existing 

business customers who are contacted by the Company or who contact the 
Company and request this promotion may be eligible for a one-time bill credit when 
they subscribe to one or more of the following qualifying services:  ISDN-BRI, ISDN-
PRI, Frame Relay, ATM, Digilink, Translink, Lightlink, Individual Voice Channels for 
Custom Access Solutions and Digital Trunking Service.  To be eligible, customers 
must establish a new account or add to an existing account and order a qualifying 
service(s), with a resulting monthly spend of $300 or more.  Charges for all 
regulated and non-regulated services (excluding taxes, surcharges and other fees) 
contribute towards the monthly spend.  The bill credit will be issued for the first 
month’s charges for each qualified service added to the customer’s account under 
this promotion.  

 
 There is no limit to the number of qualifying services that a customer can subscribe 

to under this promotion, nor is there a limit to the number of times a customer can 
order additional qualifying services and qualify for the bill credit during the 
promotional period.   

 
 The first month's service for which credit will be issued will count as the first month 

of service under the minimum service period or term commitment period.  If a 
customer discontinues service for which credit was issued prior to the end of 
required service period, credits issued under this promotion will not be rescinded; 
however, customers who discontinue service prior to the end of the minimum 
service or term commitment period are responsible for the termination liability 
charges normally applicable for that service.   

 
 The Company will also issue a bill credit for Business Key Trunks and PBX Trunks 

when new customers who subscribe to one of the qualifying services listed above 
also subscribe to Business Key and/or PBX trunks on the same order, provided that 
the total monthly spend for all of the services ordered is  at least $300 per month. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

   
 
ISSUED:  EFFECTIVE: 
February 5, 2007 BY: Darlene N. Terry February 15, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

May 1, 2007
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SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 58. Beginning February 1, 2007 through April 30, 2007, new business customers who are 

contacted by the Company or who contact the Company and request this promotion 
when subscribing to Complete Business Bundle or Connection Central Bundle will 
receive a $75 bill credit when they also subscribe to High-speed Internet under a two 
year term commitment.  The bill credit will appear on the third month’s bill. 

 
 59. During the period February 1, 2007 through December 31, 2007, when a business 

customer subscribes to Connection Central Bundle under a one or two year 
commitment, the Company will waive all applicable service charges. 

 
 
  
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
ISSUED:  EFFECTIVE: 
January 22, 2007 BY: Darlene N. Terry February 1, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

February 15, 2007



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.29 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 61. During the period April 7, 2007 through December 31, 2007, new business customers 

may be eligible for a one-time bill credit when they subscribe to one or more of the 
following qualifying services:  Business Individual Line, Business Key Trunk, Business 
PBX Trunk, Centrex Service II, ISDN-PRI II, PRI-Bundle, Individual Voice Channels for 
Custom Access Solutions, and Digital Trunking Service.  To be eligible, customers must 
establish a new account and order a qualifying service(s) under a three year or more term 
commitment with a resulting monthly spend of $300 or more.  Charges for all qualifying 
services (excluding taxes, surcharges and other fees) contribute towards the monthly 
spend.  All nonrecurring installation and service connection charges normally applicable 
will also be waived under this promotion (excluding inside wire, construction, or CPE 
installation). 

 
The credit, as specified below, will be reflected on the customer’s bill in the next full 
month’s billing cycle. 

 
 Qualifying Services Monthly Charges  Credit Amount 
 $300 - $350 $   300 
 Over $350 - $400 $   400 
 Over $400 - $450 $   400 
 Over $450 - $500 $   500 
 Over $500 - $550 $   500 
 Over $550 - $600 $   600 
 Over $600 - $650 $   600 
 Over $650 - $700 $   700 
 Over $700 - $750 $   700 
 Over $750 - $800 $   800 
 Over $800 - $850 $   800 
 Over $850 - $900 $   900 
 Over $900 - $950 $   900 
 Over $950 - $1,000 $1,000 
 Over $1,000 - $1,050 $1,000 
 Over $1,050 - $1,100 $1,100 
 Over $1,100 - $1,150 $1,100 
 Over $1,150 - $1,200 $1,200 
 Over $1,200 - $1,250 $1,200 
 Over $1,250 - $1,300 $1,300 
 Over $1,300 - $1,350 $1,300 
 Over $1,350 - $1,400 $1,400 
 Over $1,400 - $1,450 $1,400 
 Over $1,450 - $1,500 $1,500 
 Over $1,500 - $1,550 $1,500 
 Over $1,550 - $1,600 $1,600 
 Over $1,600 - $1,650 $1,600 
 Over $1,650 - $1,700 $1,700 
 

 

 
ISSUED:  EFFECTIVE: 
March 28, 2007 BY: Darlene N. Terry April 7, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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Embarq Missouri, Inc. Third Revised Page 4.30 
d/b/a Embarq Cancels Second Revised Page 4.30 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 61. During the period April 7, 2007 through December 31, 2007… (Cont’d) 
 
 Qualifying Services Monthly Charges  Credit Amount 
 
 Over $1,700 - $1,750 $1,700 
 Over $1,750 - $1,800 $1,800 
 Over $1,800 - $1,850 $1,800 
 Over $1,850 - $1,900 $1,900 
 Over $1,900 - $1,950 $1,900 
 Over $1,950 - $2,000 $2,000 
 Over $2,000 $2,000 
 

There is no limit to the number of qualifying services that a customer can subscribe to 
under this promotion. 
 
The first full month's service for which credit will be issued will count as the first month of 
service under the term commitment period.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded; however, customers who discontinue service prior to the 
end of the term commitment period are responsible for the termination liability charges, 
where applicable, for the service(s) that are prematurely disconnected. 

 
 62. During the period June 25, 2007 through December 31, 2008, business customers who 

are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, 
Frame Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital 
Trunking Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for 
Custom Access Solution will be eligible for two bill credits when they contact the Company 
to inform them that they have received a better priced offer for the same or comparable 
service(s) from a competitor.  The customer's charges for the specific service(s) for which 
they have received the offer must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, will be reflected on the 
customer’s bill for the first and third month bills following the customer’s acceptance of this 
promotion. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $     50 
 $100 - $   199.99 $   100 
 $200 - $   299.99 $   200 
 $300 - $   399.99 $   300 
 $400 - $   499.99 $   400 
 $500 - $   599.99 $   500 
 $600 - $   699.99 $   600 
 $700 - $   799.99 $   700 
 $800 - $   899.99 $   800 
 $900 - $1,000.00 $   900 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 

   
 
ISSUED:  EFFECTIVE: 
December 21, 2007 BY: Darlene N. Terry January 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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Embarq Missouri, Inc. Second Revised Page 4.30 
d/b/a Embarq Cancels First Revised Page 4.30 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 61. During the period April 7, 2007 through December 31, 2007… (Cont’d) 
 
 Qualifying Services Monthly Charges  Credit Amount 
 
 Over $1,700 - $1,750 $1,700 
 Over $1,750 - $1,800 $1,800 
 Over $1,800 - $1,850 $1,800 
 Over $1,850 - $1,900 $1,900 
 Over $1,900 - $1,950 $1,900 
 Over $1,950 - $2,000 $2,000 
 Over $2,000 $2,000 
 

There is no limit to the number of qualifying services that a customer can subscribe to 
under this promotion. 
 
The first full month's service for which credit will be issued will count as the first month of 
service under the term commitment period.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded; however, customers who discontinue service prior to the 
end of the term commitment period are responsible for the termination liability charges, 
where applicable, for the service(s) that are prematurely disconnected. 

 
 62. During the period June 25, 2007 through December 31, 2007, business customers who 

are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, 
Frame Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital 
Trunking Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for 
Custom Access Solution will be eligible for two bill credits when they contact the 
Company to inform them that they have received a better priced offer for the same or 
comparable service(s) from a competitor.  The customer's charges for the specific 
service(s) for which they have received the offer must equal or exceed $50 (excluding 
long distance, taxes, surcharges, and other fees).  The credits, as specified below, will be 
reflected on the customer’s bill for the first and third month bills following the 
customer’s acceptance of this promotion. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $     50 
 $100 - $   199.99 $   100 
 $200 - $   299.99 $   200 
 $300 - $   399.99 $   300 
 $400 - $   499.99 $   400 
 $500 - $   599.99 $   500 
 $600 - $   699.99 $   600 
 $700 - $   799.99 $   700 
 $800 - $   899.99 $   800 
 $900 - $1,000.00 $   900 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 

(C) 
 
 
 

(C) 
 

(C) 

   
 
ISSUED:  EFFECTIVE: 
June 15, 2007 BY: Darlene N. Terry June 25, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public  

Service Commission

CANCELLED 
January 1, 2008 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 33 
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Embarq Missouri, Inc. First Revised Page 4.30 
d/b/a Embarq Cancels Original Page 4.30 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 61. During the period April 7, 2007 through December 31, 2007… (Cont’d) 
 
 Qualifying Services Monthly Charges  Credit Amount 
 
 Over $1,700 - $1,750 $1,700 
 Over $1,750 - $1,800 $1,800 
 Over $1,800 - $1,850 $1,800 
 Over $1,850 - $1,900 $1,900 
 Over $1,900 - $1,950 $1,900 
 Over $1,950 - $2,000 $2,000 
 Over $2,000 $2,000 
 

There is no limit to the number of qualifying services that a customer can subscribe to 
under this promotion. 
 
The first full month's service for which credit will be issued will count as the first month of 
service under the term commitment period.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded; however, customers who discontinue service prior to the 
end of the term commitment period are responsible for the termination liability charges, 
where applicable, for the service(s) that are prematurely disconnected. 

 
 62. During the period May 14, 2007 through December 31, 2007, business customers 

who are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, 
ISDN-PRI II, Frame Relay, ATM, analog Private Line Services, Digilink, Translink, 
Lightlink, Digital Trunking Service, Centrex Service II, PRI Bundle, or Individual 
Voice Channels for Custom Access Solution will be eligible for a one-time bill credit 
when they contact the Company to inform them that they have received a better 
priced offer for the same or comparable service(s) from a competitor.  The 
customer's charges for the specific service(s) for which they have received the 
offer must equal or exceed $50 (excluding long distance, taxes, surcharges, and 
other fees).  The credit, as specified below, will be reflected on the customer’s bill in 
the next full month’s billing cycle. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $     50 
 $100 - $   199.99 $   100 
 $200 - $   299.99 $   200 
 $300 - $   399.99 $   300 
 $400 - $   499.99 $   400 
 $500 - $   599.99 $   500 
 $600 - $   699.99 $   600 
 $700 - $   799.99 $   700 
 $800 - $   899.99 $   800 
 $900 - $1,000.00 $   900 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
   
 
ISSUED:  EFFECTIVE: 
May 4, 2007 BY: Darlene N. Terry May 14, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Cancelled 
June 25, 2007 
Missouri Public 

Service Commission
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Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.30 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 61. During the period April 7, 2007 through December 31, 2007… (Cont’d) 
 
 Qualifying Services Monthly Charges  Credit Amount 
 
 Over $1,700 - $1,750 $1,700 
 Over $1,750 - $1,800 $1,800 
 Over $1,800 - $1,850 $1,800 
 Over $1,850 - $1,900 $1,900 
 Over $1,900 - $1,950 $1,900 
 Over $1,950 - $2,000 $2,000 
 Over $2,000 $2,000 
 

There is no limit to the number of qualifying services that a customer can subscribe to 
under this promotion. 
 
The first full month's service for which credit will be issued will count as the first month of 
service under the term commitment period.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded; however, customers who discontinue service prior to the 
end of the term commitment period are responsible for the termination liability charges, 
where applicable, for the service(s) that are prematurely disconnected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

   
 
ISSUED:  EFFECTIVE: 
March 28, 2007 BY: Darlene N. Terry April 7, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Cancelled 
May 14, 2007 

Missouri Public 
Service Commission
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Embarq Missouri, Inc. Fourth Revised Page 4.31 
d/b/a Embarq Cancels Third Revised Page 4.31 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 63. During the period June 25, 2007 through December 31, 2008, business customers who 

subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, Frame 
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking 
Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for Custom Access 
Solution will be eligible for two bill credits when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  The customer’s charges 
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, may be up to this amount, 
but will not exceed the customer’s monthly charges (excluding long distance, taxes, 
surcharges, and other fees) and will be reflected on the customer’s bill for the first and 
third month bills following the customer’s acceptance of this promotion. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $      99.99 
 $100 - $   199.99 $    199.99 
 $200 - $   299.99 $    299.99 
 $300 - $   399.99 $    399.99 
 $400 - $   499.99 $    499.99 
 $500 - $   599.99 $    599.99 
 $600 - $   699.99 $    699.99 
 $700 - $   799.99 $    799.99 
 $800 - $   899.99 $    899.99 
 $900 - $1,000.00 $ 1,000.00 
 
 64. During the period August 10, 2007 through November 7, 2007, residence customers who 

contact the Company or are contacted by the Company and who subscribe to Simple 
Solution plus Embarq Communications, Inc. Solutions Unlimited - Option 4, will receive a 
one-time credit of the monthly recurring charge for Simple Solution on their local phone 
bill.  The credit will be on the customer's first month's billing.  The customer's account 
must be in good standing to receive this offer. 

 
 65. During the period September 3, 2007 through December 31, 2007, business customers 

who are not currently subscribed to the Company’s High-speed Internet may be eligible 
for a waiver of the monthly recurring charge for Complete Business Bundle.  To be 
eligible, customers must be contacted by the Company or contact the Company and 
request this promotion, and subscribe to Complete Business Bundle and High-speed 
Internet under a two year term commitment. 

 
  A waiver of the monthly recurring charge for Complete Business Bundle will apply from 

the date of installation through December 31, 2007.  This waiver only applies to the initial 
bundle ordered per location. 

 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
ISSUED:  EFFECTIVE: 
December 21, 2007 BY: Darlene N. Terry January 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Third Revised Page 4.31 
d/b/a Embarq Cancels Second Revised Page 4.31 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 63. During the period June 25, 2007 through December 31, 2007, business customers who 

subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, Frame 
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking 
Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for Custom Access 
Solution will be eligible for two bill credits when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  The customer’s charges 
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, may be up to this amount, 
but will not exceed the customer’s monthly charges (excluding long distance, taxes, 
surcharges, and other fees) and will be reflected on the customer’s bill for the first and 
third month bills following the customer’s acceptance of this promotion. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $      99.99 
 $100 - $   199.99 $    199.99 
 $200 - $   299.99 $    299.99 
 $300 - $   399.99 $    399.99 
 $400 - $   499.99 $    499.99 
 $500 - $   599.99 $    599.99 
 $600 - $   699.99 $    699.99 
 $700 - $   799.99 $    799.99 
 $800 - $   899.99 $    899.99 
 $900 - $1,000.00 $ 1,000.00 
 
 64. During the period August 10, 2007 through November 7, 2007, residence customers who 

contact the Company or are contacted by the Company and who subscribe to Simple 
Solution plus Embarq Communications, Inc. Solutions Unlimited - Option 4, will receive a 
one-time credit of the monthly recurring charge for Simple Solution on their local phone 
bill.  The credit will be on the customer's first month's billing.  The customer's account 
must be in good standing to receive this offer. 

 
 65. During the period September 3, 2007 through December 31, 2007, business 

customers who are not currently subscribed to the Company’s High-speed Internet 
may be eligible for a waiver of the monthly recurring charge for Complete Business 
Bundle.  To be eligible, customers must be contacted by the Company or contact 
the Company and request this promotion, and subscribe to Complete Business 
Bundle and High-speed Internet under a two year term commitment. 

 
  A waiver of the monthly recurring charge for Complete Business Bundle will apply 

from the date of installation through December 31, 2007.  This waiver only applies 
to the initial bundle ordered per location. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 

(N) 

   
 
ISSUED:  EFFECTIVE: 
August 24, 2007 BY: Darlene N. Terry September 3, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 1, 2008 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Second Revised Page 4.31 
d/b/a Embarq Cancels First Revised Page 4.31 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 63. During the period June 25, 2007 through December 31, 2007, business customers who 

subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, Frame 
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking 
Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for Custom Access 
Solution will be eligible for two bill credits when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  The customer’s charges 
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, may be up to this amount, 
but will not exceed the customer’s monthly charges (excluding long distance, taxes, 
surcharges, and other fees) and will be reflected on the customer’s bill for the first and 
third month bills following the customer’s acceptance of this promotion. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $      99.99 
 $100 - $   199.99 $    199.99 
 $200 - $   299.99 $    299.99 
 $300 - $   399.99 $    399.99 
 $400 - $   499.99 $    499.99 
 $500 - $   599.99 $    599.99 
 $600 - $   699.99 $    699.99 
 $700 - $   799.99 $    799.99 
 $800 - $   899.99 $    899.99 
 $900 - $1,000.00 $ 1,000.00 
 
 64. During the period August 10, 2007 through November 7, 2007, residence customers 

who contact the Company or are contacted by the Company and who subscribe to 
Simple Solution plus Embarq Communications, Inc. Solutions Unlimited - Option 4, 
will receive a one-time credit of the monthly recurring charge for Simple Solution on 
their local phone bill.  The credit will be on the customer's first month's billing.  The 
customer's account must be in good standing to receive this offer. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 

(N) 

   
 
ISSUED:  EFFECTIVE: 
July 31, 2007 BY: Darlene N. Terry August 10, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission

CANCELLED 
September 3, 2007 

Missouri Public 
Service Commission



P.S.C.MO.-No. 22 Section 33 
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Embarq Missouri, Inc. First Revised Page 4.31 
d/b/a Embarq Cancels Original Page 4.31 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 63. During the period June 25, 2007 through December 31, 2007, business customers who 

subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, Frame 
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking 
Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for Custom Access 
Solution will be eligible for two bill credits when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  The customer’s charges 
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, 
surcharges, and other fees).  The credits, as specified below, may be up to this amount, 
but will not exceed the customer’s monthly charges (excluding long distance, taxes, 
surcharges, and other fees) and will be reflected on the customer’s bill for the first and 
third month bills following the customer’s acceptance of this promotion. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $      99.99 
 $100 - $   199.99 $    199.99 
 $200 - $   299.99 $    299.99 
 $300 - $   399.99 $    399.99 
 $400 - $   499.99 $    499.99 
 $500 - $   599.99 $    599.99 
 $600 - $   699.99 $    699.99 
 $700 - $   799.99 $    799.99 
 $800 - $   899.99 $    899.99 
 $900 - $1,000.00 $ 1,000.00 
 
 

 
 
 
 
 
 

(C) 
 
 
 

(C) 
 
 

(C) 
 

(C) 
(C) 

   
 
ISSUED:  EFFECTIVE: 
June 15, 2007 BY: Darlene N. Terry June 25, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 Filed 

Missouri Public  
Service Commission

CANCELLED 
Aug. 10, 2007 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.31 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 63. During the period May 14, 2007 through December 31, 2007, business customers who 

subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II, Frame 
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking 
Service, Centrex Service II, PRI Bundle, or Individual Voice Channels for Custom Access 
Solution will be eligible for a one-time bill credit when they contact the Company to 
disconnect service(s) and agree to retain their service(s) with the Company.  The 
customer’s charges for the specific service(s) must equal or exceed $50 (excluding long 
distance, taxes, surcharges, and other fees).  The credit, as specified below, may be up to 
this amount, but will not exceed the customer’s monthly charges (excluding long distance, 
taxes, surcharges, and other fees) and will be reflected on the customer’s bill in the next 
full month’s billing cycle. 

 
 Monthly Charges  Credit Amount 
 $50 -   $     99.99 $      99.99 
 $100 - $   199.99 $    199.99 
 $200 - $   299.99 $    299.99 
 $300 - $   399.99 $    399.99 
 $400 - $   499.99 $    499.99 
 $500 - $   599.99 $    599.99 
 $600 - $   699.99 $    699.99 
 $700 - $   799.99 $    799.99 
 $800 - $   899.99 $    899.99 
 $900 - $1,000.00 $ 1,000.00 
 
 

 

   
 
ISSUED:  EFFECTIVE: 
May 4, 2007 BY: Darlene N. Terry May 14, 2007 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 Cancelled 

June 25, 2007 
Missouri Public 

Service Commission



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4.32 
d/b/a Embarq Cancels Original Page 4.32 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 
 66. During the period January 1, 2008 through June 30, 2008, business customers who are 

not currently subscribed to the Company’s High-speed Internet may be eligible for a one-
time waiver of the monthly recurring charge for Complete Business Bundle or Connection 
Central Bundle.  To be eligible, customers who are contacted by the Company or contact 
the Company and request this promotion must subscribe to (1) Complete Business 
Bundle or Connection Central Bundle and (2) High-speed Internet under a two year term 
commitment.    

 
 The one-time waiver of the monthly recurring charge for Complete Business Bundle or 

Connection Central Bundle will apply for the first full month’s service after the service is 
installed.  This waiver only applies to the initial bundle ordered per location. 

 
 67. During the period January 1, 2008 through December 31, 2008, when business 

customers who are contacted by the Company or who contact the Company and request 
this promotion subscribe to MultiLine Bundle or any Solutions-Business Package, the 
Company will waive all applicable service connection charges. 

 
 68.  Beginning January 1, 2008, a bill message and/or insert will be sent quarterly to all 

business customers with 99 lines/trunks or fewer, notifying them of their eligibility for a $10 
invoice credit when they contact the Company to discuss their service needs.  Customers 
who contact the Company from January 1, 2008 through December 31, 2008, and notify 
the Company representative that they are calling in response to the promotional offer will 
receive a $10 credit on their next invoice when they discuss their current services and 
service needs with the Company representatives to ensure they are subscribed to the 
most appropriate services for their business needs. 

 
 Customers who respond to this promotion and receive the $10 invoice credit will be 

eligible to participate in this promotional offer again six months after the first credit is 
issued, as long as the six-month period ends before December 31, 2008.  To receive a 
second invoice credit, customers must contact the Company, notify the Company 
representative that they are responding to the promotional offer, and request an additional 
review of their services and business needs. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

   
 
ISSUED:  EFFECTIVE: 
June 20, 2008 BY: Darlene N. Terry July 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
July 1, 2008 

Missouri Public 
Service Commission
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69. During the period January 14, 2008 through May 12, 2008, business customers may be 
eligible for a one-time or two-time waiver of monthly charges for Frame Relay Service.  
To be eligible, customers who are contacted by the Company or contact the Company 
and request this promotion must subscribe to Frame Relay Service and the Company's 
non-regulated Dedicated IP service offering under a three-year or five-year term 
commitment.   

 
When a customer adds non-regulated Dedicated IP service to a new location under a 
three-year or greater term plan, the Company will waive the monthly recurring charges 
for the Frame Relay Access Line and Permanent Virtual Circuit (PVC) for the first month 
after the service installation.  When a customer adds non-regulated Dedicated IP 
service and non-regulated Managed Network Service Services to a new location under 
a five-year term plan, the Company will waive the monthly recurring charges for the 
Frame Relay Access Line and the Permanent Virtual Circuit (PVC) for two months, with 
the waivers appearing on the customer’s first invoice after installation and the last 
invoice issued under the term plan. 

 
70. During the period January 14, 2008 through May 12, 2008, existing business customers 

who currently subscribe to the Company’s non-regulated Dedicated IP service may be 
eligible for a one-time waiver of monthly charges for Frame Relay Service. 

 
To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must upgrade their existing Frame Relay Service 
to a higher speed under a new term commitment with the same number of months or 
more than remain on the existing term commitment.  The Company will waive the 
monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual 
Circuit (PVC) for one month, with the waiver appearing on the customer’s first invoice 
after the upgrade.  The customer is only eligible for this promotion once for the same 
Frame Relay Access Line. 
 

 
 
 

 

   
 
ISSUED:  EFFECTIVE: 
January 4, 2008 BY: Darlene N. Terry January 14, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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71. Beginning June 1, 2008 and ending December 31, 2008, a direct mailing will be sent 
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility 
for a $10 anniversary invoice credit.  The notice will be mailed immediately prior to the 
anniversary of the date on which the customer established service with the Company.  
A bill message reminder of this offer will also appear on the customer’s invoice during 
the customer’s anniversary month. 
 
Customers who respond to this offer within 90 days after receiving the direct mailing 
will receive a $10 invoice credit.  The credit will appear on the customer’s bill within 
two billing cycles after contacting the Company.  When customers respond to this 
offer, the Company will also discuss the customers’ service needs and their 
satisfaction with the Company. 
 
For customers with multiple accounts, only one $10 invoice credit is available, with 
such tied to the customer’s oldest account. 
 

72. During the period of November 5, 2008 through February 2, 2009 when new 
Residential Customers who are contacted by the Company or contact the Company 
and request this offer and who establish an account and subscribe to any Solutions 
Package and High Speed Internet from the Company they will receive an invoice 
credit for up to $25.00 each on their first and second bills.  In addition, customers will 
receive a monthly credit of $10 on their third through twelfth month's bill.   

 
 New Residential Customers who establish an account and subscribe to any Solutions 

Package and High Speed Internet plus DISH Service from the Company will receive 
an invoice credit for up to $50.00 each on their first and second bills.  In addition, 
customers will receive a monthly credit of $20 on their third through twelfth month's 
bill. 

 
 The credits will be up to the amount specified, but will not exceed the customer’s 

monthly charges (excluding long distance, taxes, surcharges, and other fees). 
 
 Eligible customers must not have had service disconnected for non-payment and 

must not have any past due bills for regulated services owed to the Company.  This 
promotion does not apply to moves, changes, or additions to an existing customer's 
service. 

 
 If a customer discontinues service for which credit was issued prior to the end of 

required service period, credits issued under this promotion will not be rescinded; 
however, customers who discontinue service prior to the end of the minimum service 
or term commitment period are responsible for the termination liability charges 
normally applicable for that service. 

 
 
 
 
 
 

(C) 

  
  
 
ISSUED:  EFFECTIVE: 
December 19, 2008 BY: Darlene N. Terry January 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0461

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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71. Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to 
all business customers with 99 lines/trunks or fewer, notifying them of their eligibility 
for a $10 anniversary invoice credit.  The notice will be mailed immediately prior to the 
anniversary of the date on which the customer established service with the Company.  
A bill message reminder of this offer will also appear on the customer’s invoice during 
the customer’s anniversary month. 
 
Customers who respond to this offer within 90 days after receiving the direct mailing 
will receive a $10 invoice credit.  The credit will appear on the customer’s bill within 
two billing cycles after contacting the Company.  When customers respond to this 
offer, the Company will also discuss the customers’ service needs and their 
satisfaction with the Company. 
 
For customers with multiple accounts, only one $10 invoice credit is available, with 
such tied to the customer’s oldest account. 
 

72. During the period of November 5, 2008 through February 2, 2009 when new 
Residential Customers who are contacted by the Company or contact the 
Company and request this offer and who establish an account and subscribe to 
any Solutions Package and High Speed Internet from the Company they will 
receive an invoice credit for up to $25.00 each on their first and second bills.  In 
addition, customers will receive a monthly credit of $10 on their third through 
twelfth month's bill.   

 
 New Residential Customers who establish an account and subscribe to any 

Solutions Package and High Speed Internet plus DISH Service from the 
Company will receive an invoice credit for up to $50.00 each on their first and 
second bills.  In addition, customers will receive a monthly credit of $20 on their 
third through twelfth month's bill. 

 
 The credits will be up to the amount specified, but will not exceed the 

customer’s monthly charges (excluding long distance, taxes, surcharges, and 
other fees). 

 
 Eligible customers must not have had service disconnected for non-payment 

and must not have any past due bills for regulated services owed to the 
Company.  This promotion does not apply to moves, changes, or additions to 
an existing customer's service. 

 
 If a customer discontinues service for which credit was issued prior to the end 

of required service period, credits issued under this promotion will not be 
rescinded; however, customers who discontinue service prior to the end of the 
minimum service or term commitment period are responsible for the 
termination liability charges normally applicable for that service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
   
 
ISSUED:  EFFECTIVE: 
October 24, 2008 BY: Darlene N. Terry November 5, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0461
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71. Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to 
all business customers with 99 lines/trunks or fewer, notifying them of their eligibility 
for a $10 anniversary invoice credit.  The notice will be mailed immediately prior to the 
anniversary of the date on which the customer established service with the Company.  
A bill message reminder of this offer will also appear on the customer’s invoice during 
the customer’s anniversary month. 
 
Customers who respond to this offer within 90 days after receiving the direct mailing 
will receive a $10 invoice credit.  The credit will appear on the customer’s bill within 
two billing cycles after contacting the Company.  When customers respond to this 
offer, the Company will also discuss the customers’ service needs and their 
satisfaction with the Company. 
 
For customers with multiple accounts, only one $10 invoice credit is available, with 
such tied to the customer’s oldest account. 

 

   
 
ISSUED:  EFFECTIVE: 
May 22, 2008 BY: Darlene N. Terry June 1, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 05, 2008 

Missouri Public 
Service Commission
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73. This Market Trial Promotion will be offered from November 6, 2008 through February 3, 
2009. This promotion will be offered to randomly selected Residential Customers who 
have had service with the Company for 60 days or less, have a first month bill of $75.00 
or more, and have subscribed to any Solutions Package and/or High Speed Internet 
and/or DISH Service.  The Company will contact these customers and inform them they 
will receive an invoice credit for up to $25.00 each on their first and second bills.    

 
The credits will be up to the amount specified, but will not exceed the customer’s 
monthly charges (excluding long distance, taxes, surcharges, and other fees). 
 
Eligible customers must not have had service disconnected for non-payment and must 
not have any past due bills for regulated services owed to the Company.  This 
promotion does not apply to moves, changes, or additions to an existing customer's 
service.  This promotion may not be combined with any other promotion. 
 
Customers who meet the qualifications for this promotion and are not contacted by the 
Company will be awarded the promotion benefit upon request. 
 

74. During the period of November 17, 2008 through February 14, 2009, new 
Residential Customers who are contacted by the Company or contact the 
Company and request this offer and who establish an account and subscribe to 
any Solutions Package and High Speed Internet, from the Company under a one-
year commitment, will receive a credit up to $39.90 for the 2nd, 3rd and 4th 
months of their one-year commitment.  New Residential Customers, who 
establish an account and subscribe to any Solutions Package and High Speed 
Internet, from the Company under a two-year commitment, will receive a credit up 
to $39.90 for the 2nd through 7th months of their two-year commitment. 

 
 The credits may be up to the amount specified, but will not exceed the customer’s 

monthly charges (excluding long distance, taxes, surcharges, and other fees).  
This promotion does not apply to moves, changes, or additions to an existing 
customer's service. 

 
 If a customer discontinues service for which credit was issued prior to the end of 

required service period, credits issued under this promotion will not be 
rescinded; however, customers who discontinue service prior to the end of the 
minimum service or term commitment period are responsible for the termination 
liability charges normally applicable for that service.   
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

   
 
ISSUED:  EFFECTIVE: 
November 7, 2008 BY: Darlene N. Terry November 17, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 

FILED 
Missouri Public 

Service Commission 
JI-2009-0347

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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73. This Market Trial Promotion will be offered from November 6, 2008 through February 3, 
2009. This promotion will be offered to randomly selected Residential Customers who 
have had service with the Company for 60 days or less, have a first month bill of $75.00 
or more, and have subscribed to any Solutions Package and/or High Speed Internet 
and/or DISH Service.  The Company will contact these customers and inform them they 
will receive an invoice credit for up to $25.00 each on their first and second bills.    

 
The credits will be up to the amount specified, but will not exceed the customer’s 
monthly charges (excluding long distance, taxes, surcharges, and other fees). 
 
Eligible customers must not have had service disconnected for non-payment and must 
not have any past due bills for regulated services owed to the Company.  This 
promotion does not apply to moves, changes, or additions to an existing customer's 
service.  This promotion may not be combined with any other promotion. 
 
Customers who meet the qualifications for this promotion and are not contacted by the 
Company will be awarded the promotion benefit upon request. 

 

 
 
 
 
 
 
 

   
 
ISSUED:  EFFECTIVE: 
October 27, 2008 BY: Darlene N. Terry November 6, 2008 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 17, 2008 

Missouri Public 
Service Commission 

JI-2009-0347
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75. During the period January 1, 2009 through December 31, 2009, business customers who 
are not currently subscribed to the Company’s High-speed Internet or Complete Business 
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete 
Business Bundle.  To be eligible, customers who are contacted by the Company or 
contact the Company and request this promotion must subscribe to (1) Complete 
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5 
Mbps or greater) under a two year term commitment. 

 
 The one-time waiver of the monthly recurring charge for Complete Business Bundle will 

apply for the first full month’s service after the service is installed.  This waiver only 
applies to the initial bundle ordered per location. 

 
76. During the period January 1, 2009 through December 31, 2009, business customers who 

are not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle 
may be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.  
To be eligible, customers who are contacted by the Company or contact the Company 
and request this promotion must subscribe to (1) MultiLine Bundle under a two-year or 
three year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two 
year term commitment; and 3) one of the following Embarq Communications, Inc. long 
distance plans: a) Business AnyTime (per account/location), b) Small Business Unlimited 
Solutions II (per line), or c) Block of Time for MultiLine Bundle (per account/location). 

 
 The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the 

first full month’s service after the service is installed.  This waiver applies to all qualifying 
MultiLine Bundles ordered. 

 
77. During the period October 5, 2009 through December 31, 2009, business customers who 

order any Solutions - Business Package, MultiLine Bundle, or Solutions II - Business 
Complete Business Bundle II may be eligible for the waiver of all service charges 
(excluding inside wire, construction, or CPE installation) that are otherwise applicable.  To 
be eligible, customers who are contacted by the Company or contact the Company and 
request this promotion must add any Solutions Business Package, MultiLine Bundle, or 
Solutions II – Business Complete Business Bundle II as a new line to their account. 

 
 There is no limit to the number of times a customer can receive this promotion during the 

promotional period. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
 
 

(C) 
(C) 

 
 
   
 
ISSUED:  EFFECTIVE: 
September 25, 2009 BY: Darlene N. Terry October 5, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2010-0226

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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75. During the period January 1, 2009 through December 31, 2009, business customers who 
are not currently subscribed to the Company’s High-speed Internet or Complete Business 
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete 
Business Bundle.  To be eligible, customers who are contacted by the Company or 
contact the Company and request this promotion must subscribe to (1) Complete 
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5 
Mbps or greater) under a two year term commitment. 

 
 The one-time waiver of the monthly recurring charge for Complete Business Bundle will 

apply for the first full month’s service after the service is installed.  This waiver only 
applies to the initial bundle ordered per location. 

 
76. During the period January 1, 2009 through December 31, 2009, business customers who 

are not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle 
may be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.  
To be eligible, customers who are contacted by the Company or contact the Company 
and request this promotion must subscribe to (1) MultiLine Bundle under a two-year or 
three year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two 
year term commitment; and 3) one of the following Embarq Communications, Inc. long 
distance plans: a) Business AnyTime (per account/location), b) Small Business Unlimited 
Solutions II (per line), or c) Block of Time for MultiLine Bundle (per account/location). 

 
 The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the 

first full month’s service after the service is installed.  This waiver applies to all qualifying 
MultiLine Bundles ordered. 

 
77. During the period January 1, 2009 through December 31, 2009, business customers who 

order any Solutions - Business Package or MultiLine Bundle may be eligible for the waiver 
of all service charges (excluding inside wire, construction, or CPE installation) that are 
otherwise applicable.  To be eligible, customers who are contacted by the Company or 
contact the Company and request this promotion must add any Solutions Business 
Package or MultiLine Bundle as a new line to their account. 

 
 There is no limit to the number of times a customer can receive this promotion during the 

promotional period. 
 

 
 

 
 
 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

 
   
 
ISSUED:  EFFECTIVE: 
June 19, 2009 BY: Darlene N. Terry July 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 
 

Filed 
Missouri Public 

Service Commission 
JI-2009-0866

CANCELLED 
October 5, 2009 
Missouri Public 

Service Commission 
JI-2010-0226



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.36 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

75. During the period January 1, 2009 through June 30, 2009, business customers who are 
not currently subscribed to the Company’s High-speed Internet or Complete Business 
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete 
Business Bundle.  To be eligible, customers who are contacted by the Company or 
contact the Company and request this promotion must subscribe to (1) Complete 
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5 
Mbps or greater) under a two year term commitment. 

 
 The one-time waiver of the monthly recurring charge for Complete Business Bundle will 

apply for the first full month’s service after the service is installed.  This waiver only 
applies to the initial bundle ordered per location. 

 
76. During the period January 1, 2009 through June 30, 2009, business customers who are 

not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle may 
be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.  To 
be eligible, customers who are contacted by the Company or contact the Company and 
request this promotion must subscribe to (1) MultiLine Bundle under a two-year or three 
year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two year 
term commitment; and 3) one of the following Embarq Communications, Inc. long distance 
plans: a) Business AnyTime (per account/location), b) Small Business Unlimited Solutions 
II (per line), or c) Block of Time for MultiLine Bundle (per account/location). 

 
 The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the 

first full month’s service after the service is installed.  This waiver applies to all qualifying 
MultiLine Bundles ordered. 

 
77. During the period January 1, 2009 through June 30, 2009, business customers who order 

any Solutions - Business Package or MultiLine Bundle may be eligible for the waiver of all 
service charges (excluding inside wire, construction, or CPE installation) that are 
otherwise applicable.  To be eligible, customers who are contacted by the Company or 
contact the Company and request this promotion must add any Solutions Business 
Package or MultiLine Bundle as a new line to their account. 

 
 There is no limit to the number of times a customer can receive this promotion during the 

promotional period. 
 

 
 

 
 
 

 

 
   
 
ISSUED:  EFFECTIVE: 
December 19, 2008 BY: Darlene N. Terry January 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 
 

FILED 
Missouri Public 

Service Commission 
JI-2009-0463

Cancelled  
June 29, 2009 
Missouri Public 

Service Commission 
JI-2009-0866
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78. During the period January 1, 2009 through December 31, 2009, new and existing 
business customers who are contacted by the Company or contact the Company and 
request this promotion may be eligible for a one-time bill credit when they subscribe to 
ISDN-PRI and/or PRI-Bundle.  To be eligible, customers must order a qualifying service(s) 
under a new two year or greater term commitment with a resulting monthly spend of $300 
or more.  Charges for all qualifying services (excluding taxes, surcharges and other fees) 
contribute towards the monthly spend.  All nonrecurring installation and service charges 
normally applicable will also be waived under this promotion (excluding inside wire, 
construction, or CPE installation). 

 
The credits will range from $300 to $2,000, but will not exceed the customer’s monthly 
charges (excluding taxes, surcharges, and other fees) and will be reflected on the 
customer’s bill in the next full month’s billing cycle. 
 
There is no limit to the number of qualifying services that a customer can subscribe to 
under this promotion. 
 
The first full month's service for which credit will be issued will count as the first month of 
service under the term commitment period.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded; however, customers who discontinue service prior to the 
end of the term commitment period are responsible for the termination liability charges for 
the service(s) that are prematurely disconnected. 
 
 
 

 
 
 

 
 
 
 
 
 

(C) 

 
   
 
ISSUED:  EFFECTIVE: 
June 19, 2009 BY: Darlene N. Terry July 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2009-0866

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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78. During the period January 1, 2009 through June 30, 2009, new and existing business 
customers who are contacted by the Company or contact the Company and request this 
promotion may be eligible for a one-time bill credit when they subscribe to ISDN-PRI 
and/or PRI-Bundle.  To be eligible, customers must order a qualifying service(s) under a 
new two year or greater term commitment with a resulting monthly spend of $300 or more.  
Charges for all qualifying services (excluding taxes, surcharges and other fees) contribute 
towards the monthly spend.  All nonrecurring installation and service charges normally 
applicable will also be waived under this promotion (excluding inside wire, construction, or 
CPE installation). 

 
The credits will range from $300 to $2,000, but will not exceed the customer’s monthly 
charges (excluding taxes, surcharges, and other fees) and will be reflected on the 
customer’s bill in the next full month’s billing cycle. 
 
There is no limit to the number of qualifying services that a customer can subscribe to 
under this promotion. 
 
The first full month's service for which credit will be issued will count as the first month of 
service under the term commitment period.  If a customer discontinues service for which 
credit was issued prior to the end of required service period, credits issued under this 
promotion will not be rescinded; however, customers who discontinue service prior to the 
end of the term commitment period are responsible for the termination liability charges for 
the service(s) that are prematurely disconnected. 
 
 
 

 
 
 

 

 
   
 
ISSUED:  EFFECTIVE: 
December 19, 2008 BY: Darlene N. Terry January 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0463

Cancelled  
June 29, 2009 
Missouri Public 

Service Commission 
JI-2009-0866



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4.38 
d/b/a Embarq Cancels Original Page 4.38 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

79. Beginning January 1, 2009 and ending December 31, 2009, a direct mailing will be sent 
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility 
for a $10 invoice credit.  The notice will be mailed immediately after the anniversary of 
the date on which the customer established service with the Company. 

 
Customers who respond to this offer within 90 days after receiving the direct mailing will 
receive a $10 invoice credit.  The credit will appear on the customer’s bill within two 
billing cycles after contacting the Company.  When customers respond to this offer, the 
Company representative will review the customer’s account and offer to discuss the 
customer’s services and service needs, as well as the customer’s overall satisfaction to 
ensure the customer is subscribed to the most appropriate services for their business 
needs. 

 
For customers with multiple accounts, only one $10 invoice credit is available, with such 
tied to the customer’s oldest account. 

 
80.  During the period September 5, 2009 through December 31, 2009, existing business 

customers may be eligible for two bill credits when they contact the Company to inform 
them that they have received a better priced offer for the same or comparable service(s) 
from a competitor, or when they contact the Company to disconnect service(s) and 
agree to retain their service(s) with the Company.  To be eligible, the customer's 
charges for the specific service(s) for which they have received the offer must equal or 
exceed $25 (excluding long distance, taxes, surcharges, and other fees) and the 
customer must agree to retain the service(s) for one year after receiving the bill 
credits.  The credits, as specified below, may be up to this amount, but will not exceed 
the customer’s monthly charges (excluding long distance, taxes, surcharges, and other 
fees) and will be reflected on the customer’s bill for the first and third month bills 
following the customer’s acceptance of this promotion.  Customers who discontinue 
service(s) for which the credits were issued prior to one year after issuance of the 
credits will be assessed all charges originally waived under the promotion. 

 
Monthly Charges  Credit Amount (up to) 
$25.00 -     $  50.00 $     50 
$50.01 -     $100.00 $   100 
$100.01 -   $250.00 $   250 
$250.01 -   $500.00 $   500 
$500.01 -   $750.00 $   750 
Over $750 $1,000 

 
The benefits awarded under this promotion may not be combined with the 
benefits of any other currently available promotion. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 

(C) 
 

(C) 
 

(C) 
 
 

(C) 
 

(C) 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 
 

   
 
ISSUED:  EFFECTIVE: 
August 26, 2009 BY: Darlene N. Terry September 5, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2010-0115

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.38 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

79. Beginning January 1, 2009 and ending December 31, 2009, a direct mailing will be sent 
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility 
for a $10 invoice credit.  The notice will be mailed immediately after the anniversary of 
the date on which the customer established service with the Company. 

 
Customers who respond to this offer within 90 days after receiving the direct mailing will 
receive a $10 invoice credit.  The credit will appear on the customer’s bill within two 
billing cycles after contacting the Company.  When customers respond to this offer, the 
Company representative will review the customer’s account and offer to discuss the 
customer’s services and service needs, as well as the customer’s overall satisfaction to 
ensure the customer is subscribed to the most appropriate services for their business 
needs. 

 
For customers with multiple accounts, only one $10 invoice credit is available, with such 
tied to the customer’s oldest account. 

 
80.  During the period January 1, 2009 through December 31, 2009, existing business 

customers will be eligible for two bill credits when they contact the Company to inform 
them that they have received a better priced offer for the same or comparable service(s) 
from a competitor, or when they contact the Company to disconnect service(s) and 
agree to retain their service(s) with the Company.  The customer's charges for the 
specific service(s) for which they have received the offer must equal or exceed $25 
(excluding long distance, taxes, surcharges, and other fees).  The credits, as specified 
below, may be up to this amount, but will not exceed the customer’s monthly charges 
(excluding long distance, taxes, surcharges, and other fees) and will be reflected on the 
customer’s bill for the first and third month bills following the customer’s acceptance of 
this promotion. 

 
Monthly Charges  Credit Amount (up to) 
$25.00 -     $  50.00 $     50 
$50.01 -     $100.00 $   100 
$100.01 -   $250.00 $   250 
$250.01 -   $500.00 $   500 
$500.01 -   $750.00 $   750 
Over $750 $1,000 

 
 
 

 
 
 

 
 

 

   
 
ISSUED:  EFFECTIVE: 
December 19, 2008 BY: Darlene N. Terry January 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0461

CANCELLED 
September 5, 2009 

Missouri Public 
Service Commission 

JI-2010-0115



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Third Revised Page 4.39 
d/b/a Embarq Cancels Second Revised Page 4.39 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

82. During the period April 1, 2009 through September 30, 2009, business customers who 
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.  
To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must agree to begin receiving their monthly 
invoices electronically.  The $10 credit is limited to one credit per customer account, and 
will be reflected on the customer’s invoice for the next full month’s billing cycle. 

 
 Customers who agree to convert to electronic billing under this promotion will no longer 

receive copies of their invoices in paper format.  This credit will not be rescinded for 
customers who subsequently request to convert from electronic to paper invoices. 

 
83. From April 10, 2009 through July 4, 2009, residence customers may be eligible for a 

$10 credit on their bill for three months.  To be eligible, customers who are contacted by 
the Company or contact the Company and request this promotion must subscribe to 
Residence Individual Line service and must retain their service for at least three months. 

 
Eligible customers must not have had service disconnected for non-payment and must 
not have any past due bills for regulated services owed to the Company.  This 
promotion does not apply to moves, changes, or additions to an existing customer's 
service.  This promotion may not be combined with any other promotion. 

 
Customers who meet the qualifications for this promotion and are not contacted by the 
Company will be awarded the promotion benefit upon request. 

 
84. During the period April 20, 2009 through September 1, 2009, residence customers who 

are contacted by the Company or who contact the Company may be eligible to receive 
Caller ID with Name and/or Enhanced Call Waiting at no charge for six months.  To be 
eligible, customers who are not already subscribed to the Caller ID with Name feature 
and/or the Enhanced Call Waiting feature must subscribe to one or both features.  In the 
fifth month, the Company will contact the customer to inquire as to whether they wish to 
continue to receive the features at the current tariffed rate at the end of the six month 
period.  If the customer elects not to continue, the features will be removed from the 
customer’s account after the six month period. 

 
 Eligible customers must not have had service disconnected for non-payment and must 

not have any past due bills for services owed to the Company.  This promotion may not 
be combined with any other promotion. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

   
 
ISSUED:  EFFECTIVE: 
May 27, 2009 BY: Darlene N. Terry June 6, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0831

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Second Revised Page 4.39 
d/b/a Embarq Cancels First Revised Page 4.39 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

82. During the period April 1, 2009 through September 30, 2009, business customers who 
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.  
To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must agree to begin receiving their monthly 
invoices electronically.  The $10 credit is limited to one credit per customer account, and 
will be reflected on the customer’s invoice for the next full month’s billing cycle. 

 
 Customers who agree to convert to electronic billing under this promotion will no longer 

receive copies of their invoices in paper format.  This credit will not be rescinded for 
customers who subsequently request to convert from electronic to paper invoices. 

 
83. From April 10, 2009 through July 4, 2009, residence customers may be eligible for a 

$10 credit on their bill for three months.  To be eligible, customers who are contacted by 
the Company or contact the Company and request this promotion must subscribe to 
Residence Individual Line service and must retain their service for at least three months. 

 
Eligible customers must not have had service disconnected for non-payment and must 
not have any past due bills for regulated services owed to the Company.  This 
promotion does not apply to moves, changes, or additions to an existing customer's 
service.  This promotion may not be combined with any other promotion. 

 
Customers who meet the qualifications for this promotion and are not contacted by the 
Company will be awarded the promotion benefit upon request. 

 
84. During the period April 20, 2009 through August 20, 2009, residence customers 

who are contacted by the Company or who contact the Company may be eligible 
to receive Caller ID with Name and/or Enhanced Call Waiting at no charge for six 
months.  To be eligible, customers who are not already subscribed to the Caller 
ID with Name feature and/or the Enhanced Call Waiting feature must subscribe to 
one or both features.  In the fifth month, the Company will contact the customer to 
inquire as to whether they wish to continue to receive the features at the current 
tariffed rate at the end of the six month period.  If the customer elects not to 
continue, the features will be removed from the customer’s account after the six 
month period. 

 
 Eligible customers must not have had service disconnected for non-payment and 

must not have any past due bills for services owed to the Company.  This 
promotion may not be combined with any other promotion. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
   
 
ISSUED:  EFFECTIVE: 
April 10, 2009 BY: Darlene N. Terry April 20, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2009-0724

CANCELLED 
June 6, 2009 

Missouri Public 
Service Commission 

JI-2009-0831



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4.39 
d/b/a Embarq Cancels Original Page 4.39 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

82. During the period April 1, 2009 through September 30, 2009, business customers who 
receive their monthly invoices in paper format may be eligible for a one-time $10 credit. 
To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must agree to begin receiving their monthly 
invoices electronically.  The $10 credit is limited to one credit per customer account, and 
will be reflected on the customer’s invoice for the next full month’s billing cycle. 

 
 Customers who agree to convert to electronic billing under this promotion will no longer 

receive copies of their invoices in paper format.  This credit will not be rescinded for 
customers who subsequently request to convert from electronic to paper invoices. 

 
83. From April 10, 2009 through July 4, 2009, residence customers may be eligible for 

a $10 credit on their bill for three months.  To be eligible, customers who are 
contacted by the Company or contact the Company and request this promotion 
must subscribe to Residence Individual Line service and must retain their service 
for at least three months. 

 
Eligible customers must not have had service disconnected for non-payment and 
must not have any past due bills for regulated services owed to the Company.  
This promotion does not apply to moves, changes, or additions to an existing 
customer's service.  This promotion may not be combined with any other 
promotion. 

 
Customers who meet the qualifications for this promotion and are not contacted 
by the Company will be awarded the promotion benefit upon request. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
   
 
ISSUED:  EFFECTIVE: 
March 31, 2009 BY: Darlene N. Terry April 10, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0704

Cancelled  
April 20, 2009 
Missouri Public 

Service Commission 
JI-2009-0724



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.39 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

82. During the period April 1, 2009 through September 30, 2009, business customers who 
receive their monthly invoices in paper format may be eligible for a one-time $10 credit. 
To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must agree to begin receiving their monthly 
invoices electronically.  The $10 credit is limited to one credit per customer account, and 
will be reflected on the customer’s invoice for the next full month’s billing cycle. 

 
 Customers who agree to convert to electronic billing under this promotion will no longer 

receive copies of their invoices in paper format.  This credit will not be rescinded for 
customers who subsequently request to convert from electronic to paper invoices. 

 
 

 

 
   
 
ISSUED:  EFFECTIVE: 
March 20, 2009 BY: Darlene N. Terry April 1, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0683

CANCELLED 
April 10, 2009 
Missouri Public 

Service Commission 
JI-2009-0704



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4.40 
d/b/a Embarq Cancels Original Page 4.40 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

85. From July 19, 2009 through October 12, 2009, residence customers may be eligible for 
a $10 credit on their bill for three months.  To be eligible, customers who are contacted 
by the Company or contact the Company and request this promotion must subscribe to 
Residence Individual Line service and must retain their service for at least three months. 

 
Eligible customers must not have had service disconnected for non-payment and must 
not have any past due bills for services owed to the Company.  This promotion does not 
apply to moves, changes, or additions to an existing customer's service.  This promotion 
may not be combined with any other promotion. 

 
86. During the period September 5, 2009 through March 31, 2010, existing business 

customers may be eligible for one bill credit when they contact the Company to 
inform them that they have received a better priced offer for the same or 
comparable service(s) from a competitor, or when they contact the Company to 
disconnect service(s) and agree to retain their service(s) with the Company.  To 
be eligible, the customer's charges for the specific service(s) for which they have 
received the offer must equal or exceed $25 (excluding long distance, taxes, 
surcharges, and other fees) and the customer must agree to retain the service(s) 
for one year after receiving the bill credit.  The credit, as specified below, may be 
up to this amount, but will not exceed the customer’s monthly charges (excluding 
long distance, taxes, surcharges, and other fees) and will be reflected on the 
customer’s bill for the first month bill following the customer’s acceptance of this 
promotion.  Customers who discontinue service(s) for which the credit was 
issued prior to one year after issuance of the credit will be assessed all charges 
originally waived under the promotion. 

 
  Monthly Charges  Credit Amount (up to) 

$25.00 - $50.00 $50 
$50.01 - $100.00 $100 
$100.01 - $250.00 $250 
$250.01 - $500.00 $500 

 
The benefits awarded under this promotion may not be combined with the 
benefits of any other currently available promotion. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
   
 
ISSUED:  EFFECTIVE: 
August 26, 2009 BY: Darlene N. Terry September 5, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2010-0115

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq  Original Page 4.40 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

85. From July 19, 2009 through October 12, 2009, residence customers may be eligible for 
a $10 credit on their bill for three months.  To be eligible, customers who are contacted 
by the Company or contact the Company and request this promotion must subscribe to 
Residence Individual Line service and must retain their service for at least three months. 

 
Eligible customers must not have had service disconnected for non-payment and must 
not have any past due bills for services owed to the Company.  This promotion does not 
apply to moves, changes, or additions to an existing customer's service.  This promotion 
may not be combined with any other promotion. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
ISSUED:  EFFECTIVE: 
July 9, 2009 BY: Darlene N. Terry July 19, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
 

Filed 
Missouri Public 

Service Commission 
JI-2010-0019

CANCELLED 
September 5, 2009 

Missouri Public 
Service Commission 

JI-2010-0115



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4.41 
d/b/a Embarq Cancels Original Page 4.41 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

87. During the period September 5, 2009 through March 31, 2010, existing business 
customers will be eligible to receive two bill credits when they contact the Company to 
inform them that they have received a better priced offer for the same or comparable 
service(s) from a competitor, or when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  The customer's 
charges for the specific service(s) for which they have received the offer must equal or 
exceed $25 (excluding long distance, taxes, surcharges, and other fees).  The credits, 
as specified below, may be up to this amount, but will not exceed 50% of the customer’s 
monthly charges (excluding long distance, taxes, surcharges, and other fees) and will 
be reflected on the customer’s first and third month bills following the customer’s 
acceptance of this promotion. 
 

  Monthly Charges  Credit Amount (up to) 
$25.00 - $50.00 $25 
$50.01 - $100.00 $50 
$100.01 - $250.00 $125 
$250.01 - $500.00 $250 

 
The benefits awarded under this promotion may not be combined with the benefits of 
any other currently available promotion. 
 

88. During the period October 5, 2009 through December 31, 2009, business 
customers who are not currently subscribed to the Company’s High-speed 
Internet or Solutions II – Business Complete Business Bundle II may be eligible 
for a one-time waiver of the monthly recurring charge for Solutions II – Business 
Complete Business Bundle II.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must subscribe to 
(1) Solutions II – Business Complete Business Bundle II under a one, two, or 
three-year term commitment and (2) High-speed Internet (1.5 Mbps or greater) 
under a one, two, or three year term commitment. 

 
 The one-time waiver of the monthly recurring charge for Solutions II – Business 

Complete Business Bundle II will apply for the first full month’s service after the 
service is installed.  This waiver only applies to the initial bundle ordered per 
location. 

 
 

 

 

 
   
 
ISSUED:  EFFECTIVE: 
September 25, 2009 BY: Darlene N. Terry October 5, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2010-0226

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 4.41 
 

SPECIAL EQUIPMENT AND ASSEMBLIES 
 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

87. During the period September 5, 2009 through March 31, 2010, existing business 
customers will be eligible to receive two bill credits when they contact the Company to 
inform them that they have received a better priced offer for the same or comparable 
service(s) from a competitor, or when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  The customer's 
charges for the specific service(s) for which they have received the offer must equal or 
exceed $25 (excluding long distance, taxes, surcharges, and other fees).  The credits, 
as specified below, may be up to this amount, but will not exceed 50% of the customer’s 
monthly charges (excluding long distance, taxes, surcharges, and other fees) and will 
be reflected on the customer’s first and third month bills following the customer’s 
acceptance of this promotion. 
 

  Monthly Charges  Credit Amount (up to) 
$25.00 - $50.00 $25 
$50.01 - $100.00 $50 
$100.01 - $250.00 $125 
$250.01 - $500.00 $250 

 
The benefits awarded under this promotion may not be combined with the benefits of 
any other currently available promotion. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   
 
ISSUED:  EFFECTIVE: 
August 26, 2009 BY: Darlene N. Terry September 5, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2010-0115

CANCELLED 
October 5, 2009 
Missouri Public 

Service Commission 
JI-2010-0226



P.S.C.MO.-No. 22 Section 33 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Original Page 4.42 
d/b/a Embarq  
 

 
SPECIAL EQUIPMENT AND ASSEMBLIES 

 
III. SPECIAL PROMOTIONS (Cont'd) 
 
 A. (Cont'd) 
 

89. From October 19, 2009 through January 16, 2010, residence customers who are 
contacted by the Company or who contact the Company and request this promotion 
may be eligible for a $10 bill credit for twelve consecutive months.  Eligible customers 
must not have had service disconnected for non-payment and must not have any 
outstanding balance owed to the Company.  To be eligible, customers who are not 
currently subscribed to a Solutions Residence Package must subscribe to either 
Progressive Plan or Follow-Me Plan and must agree to retain the service for a minimum 
of twelve months.  The initial bill credit will be reflected on the customer’s first invoice 
issued following installation of the service.   

 
If a customer discontinues the service prior to the end of the twelve month period, no 
additional credits will be applied. 
 
This promotion may not be combined with any other promotion. 
 

 
 

 

 

 
ISSUED:  EFFECTIVE: 
October 9, 2009 BY: Darlene N. Terry October 19, 2009 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2010-0259 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 5
OF MISSOURI

SPECIAL EQUIPMENT AND ASSEMBLIES

IV SERVICE FOR NORTHWEST MISSOURI STATE UNIVERSITY

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the State of
Missouri on May 22, 1989. The contract calls for the
installation of ABC Service for both administrative and student
use and remains in effect for five (5) years effective August 1,
1989.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

V. SERVICE FOR TRANS WORLD AIRLINES, INC.

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the Trans
World Airlines, Inc. on May 9, 1989. The contract calls for the
installation of cable, switching equipment and terminal
equipment with ABC Service functionality serving TWA's
facilities within the Ferrelview Exchange, and remains in effect
for five (5) years effective September 1, 1989.

B. The charges are both for regulated and deregulated products and
services and have been determined on the cost of providing these
services on an individual case basis.

VI. SERVICE FOR THE STATE OF MISSOURI

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the State of
Missouri on August 18, 1989. The contract calls for the
installation of ABC Service and remains in effect for five (5)
years effective August 18, 1989.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 6
OF MISSOURI

SPECIAL EQUIPMENT AND ASSEMBLIES

VII. SERVICE FOR CENTRAL MISSOURI STATE UNIVERSITY

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the State of
Missouri on January 12, 1990. The contract calls for the
installation of ABC Service for both administrative and student
use and remains in effect for five (5) years effective January
12, 1990.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

VIII. SERVICE FOR THE UNIVERSITY OF MISSOURI-ROLLA

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the Curators
of the University of Missouri on June 28, 1990. The contract
calls for the installation of ABC Service to non-administrative
stations located in five (5) University of Missouri-Rolla
residence halls for use by Curators of the University of
Missouri and its designated agents (students) and remains in
effect for five (5) years effective August 20, 1990.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 7
OF MISSOURI d/b/a SPRINT

SPECIAL EQUIPMENT AND ASSEMBLIES

IX. SERVICE FOR THE STATE OF MISSOURI

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the State of
Missouri on March 4, 1997. The contract calls for the provision
of a Metropolitan Area Network (MAN) for the State government
use within the Jefferson City Exchange. This contract is
effective March 4, 1997 and remains in effect for five (5)
years.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

(N)

(N)

ISSUED: EFFECTIVE:
March 28, 1997 BY: Richard D. Lawson April 29, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 34

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 1
d/b/a SPRINT Cancels First Revised Page 1

SUSPENSION OF SERVICE

I. CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHONE COMPANY

A. Business

Service may be discontinued for nonpayment of state or
interstate long distance service charges billed by United or
exchange service charges including any FCC-approved end user
charge or both, after a written notice has been furnished to the
customer. This written notice shall be sent or delivered to the
customer at least five (5) days prior to the date of the
proposed discontinuance.

B. Residence

1. Service may be discontinued for any of the following
reasons:

a. Nonpayment of a delinquent charge for undisputed Local
Exchange Service.

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the Telephone Company's equipment in
a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such
equipment.

d. Failure to substantially comply with the terms of a
settlement agreement.

e. Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the Telephone Company's
equipment.

f. Material misrepresentation of identity in obtaining
telephone utility service.

g. As provided by state or federal law.

2. Lifeline subscribers will not be disconnected for non-
payment of toll charges.

3. A written notice shall be sent by first class mail ten (10)
days prior to discontinuance of service.

(AT)

(CT)
(CT)
(RT)
(RT)

(CT)

(RT)
(RT)

(CP)
 

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 1
OF MISSOURI d/b/a SPRINT

	

Cancels Origidali,Page,,,,1sa-

I .

	

CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHOI I
COMPANY

A. Business

B. Residence

9 .

P .S.C. MO.-No . 22 Section 34

SUSPENSION OF SERVICE

Failure to post a required deposit or guarantee.

Mo. Pl U 10 8L4Ml: eolili°r
.

For nonpayment of state or interstate long distance service charges billed
by United or exchange service charges including any FCC-approved end
user charge or both, after a written notice has been furnished to the
customer. This written notice shall be sent or delivered to the customer at
least five (5) days prior to the date of the proposed discontinuance .

ervice may be discontinued for any of the following reasons :

For nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by United or undisputed,
delinquent exchange service charges including any FCC-
approved end user charge or both, after a written notice has
been furnished to the customer.

Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment .

Failure to substantially comply with the terms of a settlement
agreement .

Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone company's
equipment .

Material misrepresentation of identity in obtaining telephone
utility service.

As provided by state or federal law.

Lifeline subscribers will not be disconnected for non-payment of toll (NT)
charges.

	

(NT)

2.

	

The failure to pay charges other than those in I .A . and I .B.i .a . above
shall not constitute cause for discontinuance of service.

3.

	

A written notice shall be sent by first class mail five (5) days prior to
discontinuance of service .

ISSUED:

	

EW-t£Q~f??, /E19~
December 1, 1997

	

BY: John L . Roe

	

December 31, 1997
Vice President - Carrier and Regulatory Services

	

MISSOURI
5454 West 110th Street

	

RANG sevlic6 coRUtl'SSiori
Overland Park, Kansas 66211
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UNITED TELEPHONE COMPANY
OF MISSOURI

P .S .C .MO .-No . 22 Section 34

GENERAL EXCHANGE TARIFF

RECEIVED
SUSPENSION OF SERVICE

	

SEP 171992
1 . CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHONE COMPAPAISSOURI

Public Service CORRI1ISSiOr
A . Business

For nonpayment of state or interstate long distance service charges
billed by United or exchange service charges including any FCC-approved
end user charge or both, after a written notice has been furnished to
the customer . This written notice shall be sent or delivered to the
customer at least five (5) days prior to the date of the proposed
discontinuance .

B . Residence

1 . Service may be discontinued for any of the following reasons :

ISSUED :
September 17, 1992

a . For nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by United or undisputed,
delinquent exchange service charges including any FCC-approved
end user charge or both, after a written notice has been
furnished to the customer .

b . Failure to post a required deposit or guarantee .

c . Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment .

d . Failure to substantially comply with the terms of a settlement
agreement .

e . Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone company's
equipment .

f . Material misrepresentation of identity in obtaining telephone
utility service .

9 . As provided by state or federal law.

Original Page 1

2 . The failure to pay charges other than those in I .A . and I .B .l .a .
above shall not constitute cause for discontinuance of service .

3 . A written notice shall be sent by first class mail five (5) days
prior to discontinuance of service .CANCELLED

	

FIJI no
DEC 31 1997

	

RI)V

	

1992

By

	

EFFECTIVE :
BY :

	

John L'ublivService

	

ommis*0

	

_1 11 ,
Vice President - AdminisIMSdd5RI

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 34

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 2
d/b/a SPRINT Cancels Original Page 2

SUSPENSION OF SERVICE

I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)

B. Residence (Cont'd)

4. Toll Restriction Service may be placed on a customer's line
and any optional, non-basic calling features and functions
eliminated for the customer's nonpayment of delinquent
charges except for Local Exchange Service.

5. Service may be discontinued during normal business hours on
or after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when the offices
of the telephone company are not open to facilitate
reconnection of service, or on a day immediately preceding
such day. Service shall not be discontinued for non-payment
of a delinquent charge until ten (10) days after a charge
has become delinquent.

6. At least twenty-four (24) hours preceding a discontinuance
of service the telephone company shall make a reasonable
effort to contact and advise the customer of the
discontinuance and what action must be taken to avoid it.
Reasonable efforts shall include a second written notice
sent to the customer, a notice placed on the customer's door
or one telephone call attempt to reach the customer.

7. Discontinuance of service shall be postponed for at least
twenty-one (21) days if the telephone is necessary to obtain
emergency medical assistance for a person who is a member of
the household where the telephone service is provided and
where such person is under the care of a physician. Any
person who alleges such emergency shall if requested provide
the telephone company with reasonable evidence of such
necessity.

(AT)

(AT)

(CT)

(CP)

(CT)
(AT)
(CT)
(AT)

(AT)

(CT)(CP)

(RT)

(RT)
 

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

I . CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd .)

B .

	

Residence (Cont'd .)

P .S .C .MO .-No . 22 Section 34

SUSPENSION OF SERVICE
RECEIVED
SEP 171992

MISSOURI
PubliC Service COMmissior

4 . Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance .
Service shall not be discontinued on a day when the offices of
the telephone company are not open to facilitate reconnection
of service, or on a day immediately preceding such day .
Service shall not be discontinued for non-payment of a
delinquent charge until five (5) days after a charge has become
delinquent .

5 . At least twenty-four (24) hours preceding a discontinuance of
service the telephone company shall make an effort to contact
the customer and advise them of the discontinuance and what
action must be taken to avoid it .

6 . Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is a
member of the household where the telephone service is provided
and where such person is under the care of a physician . Any
person who alleges such emergency shall if requested provide
the telephone company with reasonable evidence of such
necessity .

7 . Notwithstanding any other provisions of this tariff, service to
a customer may be discontinued at any time after written notice
has been sent, certified mail, to such customer at his last
known address and at the address where the service is to be
discontinued, provided such customer :

a . Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due, or

b . Damages or evidences an intent to damage telephone utility
equipment .

CAWS! cn

NOV 1 3 2000

Public :.
MISSOURI

	

mV 71992

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



 

 

P.S.C.MO.-No. 22 Section 34 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 3 
d/b/a Embarq  Cancels Fourth Revised Page 3 
 

SUSPENSION OF SERVICE  
  
I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)  
  
 B. Residence (Cont'd)  
  
  8. For restoration of service after suspension for non-payment see "Restoration of Service" 

section of this tariff.  
 

II. TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)  
  
 A. DESCRIPTION  
  
  1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line, Key or Private 

Branch Exchange (PBX) Service, where equipment arrangements permit, may arrange for 
the temporary suspension of service (Vacation Service) of basic local exchange service for a 
reduced monthly rate.  In addition, Touch-Tone, Network Features, individual and 
packages, Custom Calling Features, ExpressTouch Service, Solutions Packages are 
services eligible for temporary suspension of service, for a reduced monthly rate. 

 
 
 

(D) 

  
  2. Taxes, surcharges and fees are not subject to the temporary suspension of service and will 

be billed at standard rates during the period that a service is temporary suspended. 
 

  
 B. REGULATIONS   
  
  1. A service may be temporarily suspended prior to the expiration date of the initial service 

period.  There is no reduction in monthly rates during such period of temporary suspension.   
 

  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



 

P.S.C.MO.-No. 22 Section 34 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 3 
d/b/a Embarq  Cancels Third Revised Page 3 
 

SUSPENSION OF SERVICE  
  
I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)  
  
 B. Residence (Cont'd)  
  
  8. For restoration of service after suspension for non-payment see "Restoration of Service" 

section of this tariff.  
 

  
II. TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)  
  
 A. DESCRIPTION  
  
  1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line, Key or Private 

Branch Exchange (PBX) Service, where equipment arrangements permit, may arrange for the 
temporary suspension of service (Vacation Service) of basic local exchange service for a 
reduced monthly rate.  In addition, Touch-Tone, Extended Area Service (EAS), Network 
Features, individual and packages, Custom Calling Features, ExpressTouch Service, 
Solutions Packages are services eligible for temporary suspension of service, for a reduced 
monthly rate. 

 
 
 
 
 

(T) 

  
  2. Taxes, surcharges and fees are not subject to the temporary suspension of service and will be 

billed at standard rates during the period that a service is temporary suspended. 
 

  
 B. REGULATIONS   
  
  1. A service may be temporarily suspended prior to the expiration date of the initial service 

period.  There is no reduction in monthly rates during such period of temporary suspension.   
 

  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006
_________

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



SPRINT OF MISSOURI, INC .

	

Third Revised Page 3
d/b/a SPRINT

	

Cancels Second Revised Page 3

CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)

B.

	

Residence (Cont'd)

iAica@PJpi PWJW1@

P.S.C.MO.-No . 22 Section 34

	

RECI) JU L 0 2 2002
GENERAL EXCHANGE TARIFF

	

Service Commission

8 .

	

For restoration of service after suspension for non-payment see "Restoration of
Service" section of this tariff .

ll.

	

TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)

A. DESCRIPTION

SUSPENSION OF SERVICE

1.

	

Upon request, a subscriber to flat-rated Business, Residence, Payphone Line,
Key or Private Branch Exchange (PBX) Service, where equipment
arrangements permit, may arrange for the temporary suspension of service
(Vacation Service) of basic local exchange service for a reduced monthly rate.
In addition, Touch-Tone, Extended Area Service (EAS), Network Features,
individual and packages, Custom Calling Features, ExpressTouchs" Service,
Sprint Solutions Packages are services eligible for temporary suspension of
service, for a reduced monthly rate .

2.

	

Taxes, surcharges and fees are not subject to the temporary suspension of
service and will be billed at standard rates during the period that a service is
temporary suspended.

B. REGULATIONS

ISSUED:

	

EFFECTIVE :
July 2, 2002

	

BY: Richard D. Lawson
State Executive, External Affairs

	

- " -.- "

	

"- "

	

-°
319 Madison

Jefferson City, MO 65101

	

J6 1 2 2002Mil0ouri Ps

E{LED AUG 12 2002

Service Commission

1.

	

A service may be temporarily suspended prior to the expiration date of the
initial service period.

	

There is no reduction in monthly rates during such
period of temporary suspension .

	

(C)

October 13, 2006



SPRINT MISSOURI, INC .
d/b/a SPRINT

I .

	

CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)

	

~ � ,

Residence (Cont'd)

	

M

	

111:61) OtP
B .

8 . For restoration of service after suspension for non-payment (CT)
see "Restoration of Service" section of this tariff .

IT .

	

CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST

A . GENERAL

P .S .C .MO .-No . 22 Section 34

GENERAL EXCHANGE TARIFF

Second Revised Page 3
Cancels First Revised Page 3

SUSPENSION OF SERVICE

	

Missouri PuVio
Service Comm Salon

AUG II-23
iSSiBfl

1 . There will be no extension of the contract period on account
of a temporary suspension o£ service where the initial
contract period is in excess of one month .

2 . Temporary suspension of service may begin an any day of the
month provided notice is given sufficiently in advance for
arrangements to be made .

3 .

	

More than one period of suspension may be permitted in any one
calendar year provided at least one month's full rental shall
be paid between each period of suspension .

4 . Service will be restored promptly during day hours except
Sundays and holidays upon sufficient notice from the customer .
There is no charge made for this restoration of service .

5 . Bills are rendered at the reduced rate at regular billing
dates during the period of suspension .

B .

	

Temporary suspension of a customer's entire service .

l . Complete temporary suspension of service is available to
customers to any grade of business and residence service,
individual line (flat, Payphone Line), and private branch (PT)
exchange service excepting service station service . Neither
outward or inward service is contemplated during the period of
suspension .

ISSUED :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Missouri Pui~lic
service Eomrr, Salem

FILED NOV 13 2000
EFFECTIVE :

(RT)



v

SPRINT MISSOURI, INC .

	

First Revised Page 3
d/b/a SPRINT

	

Cancels Original Page 3

I .

	

CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)

B . Residence (Cont'd)

P .S .C .MO .-No . 22 Section 34

GENERAL EXCHANGE TARIFF

SUSPENSION OF SERVICE

ER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST

NERAL

RECD JAN 2 6 2000
8 . The notice required by section (7) of this rule shall state

how a customer has evidenced an intent not to pay charges when
due or evidences an intent to damage telephone utility
equipment .

9 . For restoration of service after suspension for non-payment
see "Restoration of Service" section of this tariff .

There will be no extension of the contract period on account
of a temporary suspension of service where the initial
contract period is in excess of one month .

Temporary suspension of service may begin on any day of the
month provided notice is given sufficiently in advance for
arrangements to be made .

More than one period of suspension may be permitted in any one
calendar year provided at least one month's full rental shall
be paid between each period of suspension .

Service will be restored promptly during day hours except
Sundays and holidays upon sufficient notice from the customer .
There is no charge made for this restoration of service .

Bills are rendered at the reduced rate at regular billing
dates during the period of suspension .

Temporary suspension of a customer'TV

	

B.s entire service .

C02
7

	

1 . Complete temporary suspension of service is available to
G'

	

customers to any grade of business and residence service,
individual line (flat, Payphone Line), party line service and (CT)
private branch exchange service excepting service station
service . Neither outward or inward service is contemplated
during the period of suspension .

ISSUED :
January 26, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

FLED MAR 24 ,2000
EFFECTIVE :

MAR 2 4 2000

II . CUSTO

A. GE1

.

2 .

3 .

C
O

.d3
4 .

o a- E-N "Job
ceZ

vN 5 .
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 3
OF MISSOURI

I . CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)

	

MISSOURI
Public Service Commissior

B . Residence (Cont'd)

P .S .C .MO .-No . 22 Section 34

RECEIVED
SUSPENSION OF SERVICE

	

SEP 171992

8 . The notice required by section (7) of this rule shall state how a
customer has evidenced an intent not to pay charges when due or
evidences an intent to damage telephone utility equipment .

9 . For restoration of service after suspension for non-payment see
"Restoration of Service" section of this tariff .

11 . CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST :

A . GENERAL

1 . There will be no extension of the contract period on account of a
temporary suspension of service where the initial contract period is in
excess of one month .

2 . Temporary suspension of service may begin on any day of the month
provided notice is given sufficiently in advance for arrangements to be
made .

3 . More than one period of suspension may be permitted in any one calendar
year provided at least one month's full rental shall be paid between
each period of suspension .

4 . Service will be restored promptly during day hours except Sundays and
holidays upon sufficient notice from the customer . There is no charge
made for this restoration of service .

5 . Bills are rendered at the reduced rate at regular billing dates during
the period of suspension .

B . Temporary suspension of a customer's entire service .

1 . Complete temporary suspension of service is available to customers to
any grade of business and residence service, individual line (flat,
semi-public), party line service and private branch exchange service
excepting service station service . Neither outward or inward service
is contemplated during the period of suspension .

CANCELLED

MAR 2 4 2000
By

	

I 5i f2 P 3

, l -
0

jln

P!OV 71992

ISSUED :

	

EFFECTIVPublic Service Commission

	

aAiw7 .

September 17, 1992

	

MISSOURI BY :

	

John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



SPRINT OF MISSOURI, INC .

	

First Revised Page 4
d/b/a SPRINT

	

Cancels Original Page 4

Il .

	

TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE) (Cont'tl)

	

(C)

8.

	

REGULATIONS (Cont'd)

mioowrl Pdbf@

P.S.C.MO-No. 22 Section 34

	

REM J U L 0 2 2002

GENERAL EXCHANGE TARIFF

	

Service Commission

SUSPENSION OF SERVICE

2.

	

During the temporary suspension of service, the subscriber's telephone
number, directory listing and line facilities will be maintained by the
Telephone Company.

3.

	

During the temporary suspension of service, neither outward nor inward
service will be furnished during theperiod of suspension.

4. Vacation Service rates will apply, where applicable, when service is
temporarily suspended for at least one month or longer, not to exceed six (6)
months. When the temporary suspension of service is less than one month,
there is no reduction in themonthly rates for the service.

5.

	

The maximum period of time during which Vacation Service rates will be
applied to any service during any one-year (twelve consecutive months) is six
(6) months. When the six months has expired, the service will revert back to
the standard rate, however, full service (dial tone) will notbe restored until the
customer requests such by contacting the Telephone Company.

6. The Telephone Company reserves the right to refuse the temporary
suspension ofservice when thesubscriber's account is delinquent.

	

(C)

C.

	

RATES AND CHARGES

	

(N)

ISSUED :

	

EFFECTIV
July 2, 2002

	

BY: Richard D. Lawson
State Executive, External Affairs

319 Madison

	

~i~~~Pi P

	

12 Zd~2Jefferson City, MO 65101

FILED AUG 12 2002

Service Commission

1. The rate for service during the temporary suspension of service will be fifty
percent (50%) of the standard monthly rate for services specified herein.
There is no reduction in monthly rates except for services listed in A.1 above
forwhich temporary suspension ofservice is required.

2. A Restoration of Service Charge as specified in Section 24 of this tariff will be
applied, peraccess line, when temporarysuspension of service is reinstated.

3. Service connection charges do not apply when establishing or reinstating '
Temporary Suspension of Service (Vacation Service) . (N)

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P .S .C .MO .-No . 22 Section 34

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Ori

	

OOF MISSOURI

SUSPENSION OF SERVICE

B . Temporary suspension of a customer's entire service . (Cont'd)

CAWRLED

AUI 1 2 2002

Pubil~ 5

	

~ 'Wen

SEP 171992

MISSOURI
II . CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST?utdi019ftIC9 ClmImissfor .

2 . Temporary suspension of service with reduction in charges is
permitted for a minimum period of one month or more .

3 . The reduction in rate for the period of suspension is equal to 50
percent of the access line charges .

NOV

	

7 1992

M0.
PU LEFF~ECTIVE~~,l

+41
ISSUED :
September 17, 1992

	

BY : John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



 

P.S.C.MO.-No. 22 Section 35 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 1 
d/b/a Embarq   Cancels First Revised Page 1 
 
 

DIGITAL TRUNKING SERVICE 
I. General 
 

Digital Trunking Service (DTS) is a digital intraexchange service furnished for use with PBX 
systems and appropriately equipped Key Systems and provides up to 24 digital channels within a 
single DS1 signal. 

 
II. Definitions 
 

Serving Wire Center denotes the local telephone central office in which 
telephone communication is established between stations within a specified area. 
 
DTS Facilities include  the  local  loop between the customer’s premise 
and the serving wire center and the central office common equipment. 

 
III. Regulations 
 

A. DTS is offered only where facilities are available from digital central offices as determined by 
the company. 

 
B. The minimum service period for DTS facility and common equipment is one month. 
 
C. The minimum service period for each trunk ordered is one month. 
 
D. DTS trunks are subject to all general regulations and rates applicable to individual business 

lines as outlined in the General Exchange Tariff which includes but are not limited to the 
following: 

 
- Subscriber Line Charge 
- Exchange Trunk EAS Rates 
- Rotary Hunt 
- Direct Inward Dial Rates 

 
E. DTS is not offered in conjunction with the following services: 

 
- Basic Exchange Service 
- Local Measured Service 
- United SwitchLink 
- United SwitchLink Plus 
- Feature Groups A, B, C, or D 
- Private Line Access Services and facilities unless otherwise stated in this section. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155

kempkc
October 8, 2006



I . General

II . Definitions

III . Regulations

A .

B .

C .

D .

E .

ISSUED :
November

P .S .C . MO . -No . 22 Section 35

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

First Revised Page 1
OF MISSOURI

	

DIGITAL TRUNKING SERVICE

	

Cancels

	

1

	

(CT)

Digital

	

Trunking

	

Service

	

(DTS)

	

is

	

a

	

digital

	

intrae'itrh~aar;g 19sfirvice
furnished for use with PBX systems and appropriately equipped Key
Systems and provides up to 24 digital channels th'

	

le DS1
signal . 1'~1b.MYtSbW'Galva

Servina Wire Center denotes the local telephone central office in which
telephone communication is established between stations within a
specified area .

DTS Facilities include the local loop between the customer's premise
the serving wire center and the central office common equipment .

OTS is offered only where facilities are available from
central offices as determined by the company .

The minimum service period for DTS facility and common equipment
is one month .

The minimum service period for each trunk ordered is one month .

DTS trunks are subject to all
applicable to individual business
Exchange Tariff which includes
following :

Subscriber Line Charge
Exchange Trunk EAS Rates
Rotary Hunt
Direct Inward Dial Rates

DTS is not offered in conjunction

Basic Exchange Service
Local Measured Service
United SwitchLinksm
United SwitchLink Plus'"
Feature Groups A, B, C, or D
Private Line Access Services
stated in this section .

29, 1995

	

BY : John L . Roe
Vice President - Carrier and Regulatory

5454 West 110th Street
Overland Park, Kansas 66211

general regulations and rates
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but are not limited to the
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Overland Park, Kansas 66211
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P.S.C.MO.-No. 22 Section 35 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

DIGITAL TRUNKING SERVICE

III. Regulations (Cont’d)

F. When lines ordered as Outward WATS, Two-Way WATS or 800 Service
terminate on a DTS, they will be considered as one of the
available 24 channels per DTS facility. The Access Line rates
and charges contained in the applicable WATS and 800 tariffs
will also apply.

G. Suspension of service is not available for DTS facilities.

H. Digital Trunking Service will be available on a digital basis at
the network interface on a customer’s premises. The customer is
required to provide the appropriate multiplexing equipment
needed for analog trunk terminations. BellCore Publication
62411 provides the standard High Capabity Digital Service
Channel Interface specifications.

I. The Company shall not be responsible if changes in any of its
equipment, operations, or procedures utilized in the provision
of DTS render any facilities provided by a customer obsolete,
require modification or alteration of such equipment or system,
or otherwise affect its use or performance. In such instances,
the Company will notify the customer, generally a minimum of six
months in advance, of the change to allow the customer
sufficient time to respond, make any necessary changes, and
schedule cooperative testing if needed.

J. Special Construction is required when a request for DTS requires
the construction of facilities and one or more of the following
conditions exist:

- The Telephone Company has no other requirement for the
facilities requested.

- It is requested that service be furnished using a type of
facility, or via a route, other than that which the
Telephone Company would normally utilize in furnishing the
requested service.

- It is requested that construction be expedited, resulting in
added cost to the Telephone Company.

Construction charges are contained in Section 8 of the General
Exchange Tariff.

ISSUED: EFFECTIVE:
November 29, 1995 BY: Richard D. Lawson January 2, 1996

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



SPRINT MISSOURI, INC .
d/b/a SPRINT

IV .

	

Rates and Charges

P.S.C.MO.-No . 22 Section 35

	

RECD OCT 2 5 2002

GENERAL EXCHANGE TARIFF

DIGITAL TRUNKING SERVICE

(1)

	

DID trunk circuit plate for Digital Central Offices is applicable . See Section 18, Page 7 and 8 of
the General Exchange Tariff .

(2)

	

Service Connection Charges per Section 30, page 3 will apply as follows :

Access Line Work Charge . . . . . . . . . . . . .

	

per trunk
Service Order Charge . . . . . . . . . . . . . . . .

	

one per service order
Premise Visit. . . . . . . . . . . . . . . . . . . . . . .

	

one per service order

Service Commission
Second Revised Page 3

Cancels First Revised Page 3

S & E

	

Nonrecurring
Code

	

Charge

Wlisso8a Pdblio
sefvio6 brnevililoiean

I T-63-61 1P(P
FILED DEC 18 2002

ISSUED:

	

EFFECTIVE:
October 25, 2002

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101 DEC 1 sM

Per 24 Channel DTS
and Common Equipment

Facility PBVH1 FA.DTS $362.17

DTS TRUNKS
(Per Trunk)

Trunk with DID(1) PBX TSRTLC.DTS (2)
KEY TKCTLC.DTS (2)

Trunk without DID TSCBLC .DTS (2)

Monthly
Rate

$171 .24 (I )

$31.50 (I )
$31.50 I

$19.00 ( I )

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



Service Commission
First Revised Page 3

d/b/a SPRINT

	

Cancels Original Page 3
SPRINT MISSOURI, INC.

IV .

	

Rates and Charges

(CR)

(CR)

DID trunk circuit plate for Digital Central Offices is applicable . See Section 18, Page 7 and 8 of
the General Exchange Tariff .

(2)

	

Service Connection Charges per Section 30, page 3 will apply as follows :

Access Line Work Charge . . . . . . . . . . . . .

	

per trunk
Service Order Charge . . . . . . . . . . . . . . . .

	

one per service order
Premise Visit . . . . . . . . . . . . . . . . . . . . . . .

	

one per service order

ISSUED :
October 26, 2001

P.S.C.MO.No. 22 Section 35

GENERAL EXCHANGE TARIFF

DIGITAL TRUNKING SERVICE

Pubfig

S & E

	

Nonrecurring

	

Monthly
Code Charge Rate

CAMWED

DEC 1 8 2002

nl ,~W~S "r
6f0A

Missouri Public

RECD OCT 2 6 2001

EFFECTIVE:
BY: Richard D . Lawson

	

December 1.1 130%,11CState Executive, External Affairs

	

tVlissourt

	

u
319 Madison

Jefferson City, MO 65101
FILED DEC 11 2001

02-2 51
Service Commissiot ;

Per 24 Channel DTS
and Common Equipment

Facility PBVH1FA.DTS $362.17 $158.56

DTS TRUNKS
(Per Trunk)

Trunk with DID(1) PBX TSRTLC .DTS (2) $29.20
KEY TKCTLC.DTS (2) $29.20

Trunk without DID TSCBLC.DTS (2) $17.65



UNITED TELEPHONE COMPANY
OF MISSOURI

P .S .C . MO . -No . 22 Section 35

GENERAL EXCHANGE TARIFF

DIGITAL TRUNKING SERVICE

DID trunk circuit plate for Digital Central Offices is applicable .
See Section 18, Page 7 and 8 of the General Exchange Tariff .

(2)

	

Service Connection Charges per Section 30, page 3 will apply as follows :

Access Line Work Charge . . . . . . . . .

	

per trunk
Service Order Charge . . . . . . . . . . . .

	

one per service order
Premise Visit . . . . . . . . . . . . . . . . . . .

	

one per service order

CANCF-u-ED

on-l12001

Pub1c~e
eVomn`i,Gjon

MISSOURI

Owl 291995

FILED
JAN

	

2 1996

MISSOURI
PublicService Commission

ISSUED :

	

EFFECTIVE :
November 29, 1995

	

BY : John L . Roe

	

January 2, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

Rates and Charges

S & E
Code

Non
Charge
reCl4A*$fV)U40fj

Rate

Per 24 Channel DTS Facility PBVHIFA .DTS $362 .17 $158 .56
and Common Equipment

DTS TRUNKS
(Per Trunk)

Trunk with DID(1) PBX TSRTLC .DTS (2) $ 28 .20
KEY TKCTLC .DTS (2) $ 28 .20

Trunk without DID TSCBLC .DTS (2) $ 16 .65



P.S.C.MO.-No. 22 Section 36 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

TERMINATION OF CONTRACTS

I. GENERAL REGULATIONS:

A. A failure to make payments in accordance with the rules and
regulations prescribed by the Telephone Company is regarded by
the Company as a voluntary termination of the contract by the
customer.

B. Illegal use of telephone service may also be regarded by the
Company as a voluntary termination of the contract by the
customer.

C. Abandonment of an instrument by a customer is regarded by the
Telephone Company as a voluntary termination of the contract.

II. TERMINATION OF CONTRACT DURING MINIMUM TERM.

A. Contracts may be terminated before the expiration of the minimum
term, under the following conditions:

1. On payment of all charges for service rendered.

a. In case of abandonment of the premises because of
condemnation or damage from causes beyond the control of
the customer.

b. In case of death of the customer, or death necessitating
the breaking up of the firm or household.

c. In case of bankruptcy or receivership.

d. In case of service is furnished at "employees discounted
rates".

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

TERMINATION OF CONTRACTS

II. TERMINATION OF CONTRACT DURING MINIMUM TERM

A. (Cont'd)

1. (Cont'd)

e. In case of directory listings and joint user service,
under the following conditions:

(1) In case the contract for the main service is
terminated.

(2) In case the listed party or joint user becomes a
customer to some other class of exchange similar in
classification, i.e., business or residence to that
under which the listed party or joint user is
listed.

(3) In case the listed party or joint user moved to a
new location or quits business.

(4) In case of death of the listed party or joint user.
The death of the joint user, however, affects only
the service and equipment furnished for him under
the contract.

(5) In case the interests of the customer and joint
user are merged through marriage or business
affiliations.

2. On payment of all charges for service for the minimum
contractual period.

III. TERMINATION OF CONTRACTS AFTER EXPIRATION OF MINIMUM TERM

A. Contracts, unless otherwise specified, may be terminated by
either the customer of the Company, after the expiration of the
minimum term upon reasonable written notice from either party to
the other.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

TRANSFER OF CONTRACTS

I. TRANSFER OF SERVICE BETWEEN CUSTOMERS

A. Service previously furnished one customer may be acquired by a new
customer upon due notice of cancellation, or in case of
abandonment, provided there is no lapse in the rendition of
service. Such transfers are subject to service connection charge
regulations and may be arranged for in either of two ways:

1. If the new customer fully understanding the regulations
governing the service and the status of the account, willing
assumes all obligations thereunder. Future bills are then
rendered without an adjustment to or from any particular
day, with the Company arranging for the requested change in
billing and directory listing.

2. If the new customer does not wish to assume payment of the
old account, a new service application is taken and an
adjustment in billing is made to and from the date the
transfer is effective.

B. Under either method of transfer the reassignment of the old
telephone number to the service of the new customer is arranged
for only after the former customer has given consent to its use,
and then only when, in the judgment of the Company, a change in
the telephone number is not required.

C. When a relationship does exist, the business or otherwise,
between the old and new customer, the reassignment of the old
telephone number will not be permitted unless all charges due
under the current account have been paid, and then only when in
the judgment of the Company, a change in the telephone number is
not required.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 38 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

UNDERGROUND SERVICE FACILITIES

I. Telephone lines constructed, installed and owned by the Telephone
Company in subdivisions shall be installed underground.*

II. The following definitions are used in this section of the tariff:

APPLICANT: The developer, builder, or other person, partnership,
association, firm, private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recognized by law, applying for the construction of a telephone
distribution system in a subdivision.

BUILDING: A single structure roofed and enclosed within exterior
walls, built for permanent use, erected, framed of component
structural parts and unified in its entirety both physically and in
operation for single-family residential occupancy in a subdivision
(Definition excludes mobile home).

SUBDIVISION: A lot, tract, or parcel of land divided into two or
more lots, plots, sites, or other divisions for use for new
residential buildings or the land on which is constructed new
multiple-occupancy buildings per a recorded plot thereof if such
recordation is required by law.

III. The Telephone Company upon receipt of the applicant's proper
application will install an underground telephone system with
suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service. The provision of the
underground telephone system will be provided at no charge except
where a charge is permitted under Paragraphs V and VII of this
section of the Tariff. Temporary service is provided under Paragraph
VI of this section of the Tariff.

* This section is filed pursuant to and as required by the Commission 4
CSR 240-30.020, ordered in Case 17519, and is effective January 23,
1973.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 38 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

UNDERGROUND SERVICE FACILITIES

IV. RIGHTS-OF-WAY AND EASEMENTS

A. Within the applicant's subdivision, the Telephone Company will
construct, own, operate, and maintain underground telephone
lines only along public streets, roads, and highways which the
Telephone Company has the legal right to occupy, and on public
lands and private property across which rights-of-way and
easement satisfactory to the Telephone Company may be obtained
without cost or need for condemnation by the Telephone Company.

B. Rights-of-way and easements, within the subdivision,
satisfactory to the Telephone Company, must be furnished by the
applicant in reasonable time to meet construction and service
requirements before the Telephone Company shall be required to
commence its installation. Such rights-of-way and easements
must be cleared of trees, tree stumps, and other obstructions
and graded to within six inches of final grade, by applicant, at
no charge to the Telephone Company. Such clearance and grading
must be maintained by the applicant during construction by the
Telephone Company.

V. ADVANCE PAYMENTS

A. Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an underground
telephone distribution system through a section or sections of
the subdivision where service will not be connected for at least
two years, then the Telephone Company may require an advance
payment equal to the estimated cost of construction from the
applicant before construction is commenced. If in the judgement
of the Telephone Company an advance is required under the above
described conditions, the Telephone Company has the right to
refuse installation of the underground system until the required
advance is paid to the Telephone Company.

B. If an advance is required under these rules, then the advance,
without interest, shall be returned to the applicant on a pro
rata basis as the permanent service connection is made to each
building or multiple-occupancy building.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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UNITED TELEPHONE COMPANY Original Page 3
OF MISSOURI

UNDERGROUND SERVICE FACILITIES

V. ADVANCE PAYMENTS (Cont'd)

C. Any portion of an advance remaining unrefunded ten years from
the date the Telephone Company is first ready to render service
with the extension will be retained by the Telephone Company and
credited to the appropriate construction account.

VI. TEMPORARY FACILITIES

A. Temporary facilities may be installed to provide service when
necessary, for a maximum period of one year.

B. Where it is necessary to place temporary facilities in advance
of the permanent underground telephone system in order to
provide telephone service, the Telephone Company may require the
applicant to pay the estimated non-recoverable costs of the
temporary facilities. If the required costs under the above
described conditions apply, the Telephone Company has the right
to refuse installation of the temporary facilities until the
required costs are paid to the Telephone Company.

VII. SPECIAL CONDITIONS

A. In circumstances, where the application of these rules appears
impracticable or unjust to applicant or the Telephone Company or
discriminatory to other customers, e.g., difficult rock
conditions, the Telephone Company or applicant shall refer the
matter to the Missouri Public Service Commission for special
ruling or for the approval of special conditions which may be
mutually agreed upon prior to commencing construction.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc.   Seventh Revised Page 1 
d/b/a Embarq  Cancels Sixth Revised Page 1 
 
 

SPECIAL PACKAGED OFFERINGS  
  

CONTENTS  PAGE  
  
Solutions - Residence.................................................................................................................................2 
Solutions - Business...................................................................................................................................4 
Connection Central Bundle ........................................................................................................................8 
Primary Rate Interface (PRI) Bundle - Business.......................................................................................10 
MultiLine Bundle....................................................................................................................................... 13 
Solutions II - Business........................................................................................................................... 20 
 
 

 
 
 
 
 

(N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
August 31, 2009 BY: Darlene N. Terry September 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 FILED  

Missouri Public  
Service Commission 

JI-2010-0120 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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Embarq Missouri, Inc.   Sixth Revised Page 1 
d/b/a Embarq  Cancels Fifth Revised Page 1 
 
 

SPECIAL PACKAGED OFFERINGS  
  

CONTENTS  PAGE  
  
Solutions - Residence.................................................................................................................................2 
Solutions - Business...................................................................................................................................4 
Connection Central Bundle ........................................................................................................................8 
Primary Rate Interface (PRI) Bundle - Business.......................................................................................10 
MultiLine Bundle .................................................................................................................................... 13 

 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
June 8, 2007 BY: Darlene N. Terry June 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 CANCELLED 

September 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0120 
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Embarq Missouri, Inc.   Fifth Revised Page 1 
d/b/a Embarq  Cancels Fourth Revised Page 1 
 
 

SPECIAL PACKAGED OFFERINGS  
  

CONTENTS  PAGE  
  
Solutions - Residence................................................................................................................................  2 
Solutions - Business...................................................................................................................................4 
Connection Central Bundle ....................................................................................................................... 8 
Primary Rate Interface (PRI) Bundle - Business ..................................................................................10 
 

 
 
 

(N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
November 1, 2006 BY:  Darlene N. Terry December 1, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

June 11, 2007
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Embarq Missouri, Inc.   Fourth Revised Page 1 
d/b/a Embarq  Cancels Third Revised Page 1 
 
 

SPECIAL PACKAGED OFFERINGS  
  

CONTENTS  PAGE  
  
Solutions - Residence................................................................................................................................  2 
Solutions - Business...................................................................................................................................4 
Connection Central Bundle.................................................................................................................... 8 
 

 
 

(N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 15, 2006 BY:  Darlene N. Terry October 16, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

December 1, 2006
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Embarq Missouri, Inc.   Third Revised Page 1 
d/b/a Embarq  Cancels Second Revised Page 1 
 
 

SPECIAL PACKAGED OFFERINGS  
  

CONTENTS  PAGE  
  
Solutions - Residence..................................................................................................................................... 2 
Solutions - Business........................................................................................................................................4 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

October 16, 2006

kempkc
N. Terry October
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SPRINT MISSOURI, INC.  Second Revised Page 1 
d/b/a SPRINT Cancels First Revised Page 1 
 
 

SPECIAL PACKAGED OFFERINGS  
  

CONTENTS  PAGE  
  
Sprint SolutionsSM - Residence................................................................................................................  2 
Sprint SolutionsSM - Business ................................................................................................................... 4 
 

(CT) 
(AT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
November 1, 1999 BY:  Richard D. Lawson December 1, 1999 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

October 13, 2006



First Revised Page 1
Canc~sam W6RU~~19
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SPECIAL PACKAGED OFFERINGS
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CONTENTS

	

PAGE

Sprint Solutions sm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 2
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Embarq Missouri, Inc. Seventh Revised Page 2 
d/b/a Embarq Cancels Sixth Revised Page 2 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS - RESIDENCE 
 
 A. GENERAL 
 
 1. Solutions is an optional residence service enrollment plan that permits a 

customer to receive flat rated Local Exchange Service plus features and 
services for a flat monthly rate, for each Solutions Package residence line 
provided.   

 
 B. REGULATIONS 
 
 1. Solutions customers may terminate their enrollment in the Plan at any time 

upon notice to the Company. 
 
 2. Unless terminated by the Solutions customer or the Company, a customer will 

remain enrolled in the Plan, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the 
Company.  

 
 3. The Plan is not available with Residential ISDN-BRI Service lines or to 

customers who are or become toll restricted. 
 
 4. No more than four (4) residence lines can be enrolled with the Solutions option 

for each customer Billed Telephone Number account. 
 
 5. Service Connection Charges, as described in Section 30 of this tariff, apply to 

requests for new and additional Solutions lines, and moves of existing lines, 
except for Pure Bundle lines.   No Service Connection Charges apply for 
installation of Pure Bundle.   

 
 6. Service Connection Charges do not apply when: 
 
  a. Solutions replaces existing Local Exchange Service or: 
  b. Customers request a change from Solutions back to Local Exchange 

Service. 
 
 7. Solutions customers are not eligible for promotional offerings associated with 

the Network Services Packages included in the Plan, unless specifically 
provided for in a promotional offering. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 
 

 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
June 26, 2009 BY:  Darlene N. Terry June 29, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commission 
JI-2009-0893

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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Embarq Missouri, Inc. Sixth Revised Page 2 
d/b/a Embarq Cancels Fifth Revised Page 2 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS - RESIDENCE 
 
 A. GENERAL 
 
 1. Solutions is an optional residence service enrollment plan that permits a 

customer to receive flat rated Local Exchange Service plus features and 
services for a flat monthly rate, for each Solutions Package residence line 
provided.   

 
 
 
 
 
 
 
 B. REGULATIONS 
 
 1. Solutions customers may terminate their enrollment in the Plan at any time 

upon notice to the Company. 
 
 2. Unless terminated by the Solutions customer or the Company, a customer will 

remain enrolled in the Plan, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the 
Company.  

 
 3. The Plan is not available with Residential ISDN-BRI Service lines or to 

customers who are or become toll restricted. 
 
 4. No more than four (4) residence lines can be enrolled with the Solutions option 

for each customer Billed Telephone Number account. 
 
 5. Service Connection Charges, as described in Section 30 of this tariff, apply to 

requests for new and additional Solutions lines, and moves of existing lines.   
 
 6. Service Connection Charges do not apply when: 
 
  a. Solutions replaces existing Local Exchange Service or: 
  b. Customers request a change from Solutions back to Local Exchange 

Service. 
 
 7. Solutions customers are not eligible for promotional offerings associated with 

the Network Services Packages included in the Plan, unless specifically 
provided for in a promotional offering. 

 
 
 
 
 
 

(T) 
(T) 

 
(D) 

 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 

 
 
 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
June 29, 2009 
Missouri Public 

Service Commission 
JI-2009-0893



 

P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifth Revised Page 2 
d/b/a Embarq Cancels Fourth Revised Page 2 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS - RESIDENCE 
 
 A. GENERAL 
 
 1. Solutions is an optional residence service enrollment plan.  The Plan permits a 

customer to receive features and services for a flat monthly rate, for each 
Solutions Package residence line provided.  Solutions includes two or more of 
the following features and services: 

 
 a. Flat Rate Local Exchange Service; 
 
 b. The option of subscribing to Consumer Sense Local Toll Service with 

per minute of use rates applicable for all IntraLATA toll minutes as 
specified in the Message Telecommunications Service Tariff, P.S.C. 
MO.-No. 23 and; 

 
 c. Network Services Package, and individual feature or a group of 

Custom Call/ExpressTouch features.  Custom Calling Features, 
ExpressTouch features and Network Services Packages are described 
in Section 43 of this tariff. 

 
 B. REGULATIONS 
 
 1. Solutions customers may terminate their enrollment in the Plan at any time 

upon notice to the Company. 
 
 2. Unless terminated by the Solutions customer or the Company, a customer will 

remain enrolled in the Plan, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the 
Company.  

 
 3. The Plan is not available with Residential ISDN-BRI Service lines or to 

customers who are or become toll restricted. 
 
 4. No more than four (4) residence lines can be enrolled with the Solutions option 

for each customer Billed Telephone Number account. 
 
 5. Service Connection Charges, as described in Section 30 of this tariff, apply to 

requests for new and additional Solutions lines, and moves of existing lines.  
Service Connection Charges will not apply when Solutions replaces existing 
Local Exchange Service or if the customer requests a change from Solutions 
back to Local Exchange Service. 

 
 6. Solutions customers are not eligible for promotional offerings associated with 

the Network Services Packages included in the Plan, unless specifically 
provided for in a promotional offering. 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
January 18, 2007 BY:  Darlene N. Terry February 17, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



 

P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 2 
d/b/a Embarq Cancels Third Revised Page 2 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS - RESIDENCE 
 
 A. GENERAL 
 
 1. Solutions is an optional residence service enrollment plan.  The Plan permits a 

customer to receive features and services for a flat monthly rate, for each 
Solutions Package residence line provided.  Sprint Solutions includes two or 
more of the following features and services: 

 
 a. Flat Rate Local Exchange Service; 
 
 b. The option of subscribing to Sense Local Toll Service with per minute 

of use rates applicable for all IntraLATA toll minutes as specified in the 
Message Telecommunications Service Tariff, P.S.C. MO.-No. 23 and; 

 
 c. Network Services Package, and individual feature or a group of 

Custom Call/ExpressTouch features.  Custom Calling Features, 
ExpressTouch features and Network Services Packages are described 
in Section 43 of this tariff. 

 
 B. REGULATIONS 
 
 1. Solutions customers may terminate their enrollment in the Plan at any time 

upon notice to the Company. 
 
 2. Unless terminated by the Solutions customer or the Company, a customer will 

remain enrolled in the Plan, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the 
Company.  

 
 3. The Plan is not available with Residential ISDN-BRI Service lines or to 

customers who are or become toll restricted. 
 
 4. No more than four (4) residence lines can be enrolled with the Solutions option 

for each customer Billed Telephone Number account. 
 
 5. Service Connection Charges, as described in Section 30 of this tariff, apply to 

requests for new and additional Solutions lines, and moves of existing lines.  
Service Connection Charges will not apply when Solutions replaces existing 
Local Exchange Service or if the customer requests a change from Solutions 
back to Local Exchange Service. 

 
 6. Solutions customers are not eligible for promotional offerings associated with 

the Network Services Packages included in the Plan, unless specifically 
provided for in a promotional offering. 

 
 

(T) 
 
 
 

(T) 
 

(T) 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
 
 
 

(T) 
 

(T) 
 
 

(T) 

 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

_____

February 17, 2007



P.S.C.MO.-No. 22 Section 39 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Third Revised Page 2 
d/b/a SPRINT Cancels Second Revised Page 2 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SPRINT SOLUTIONSSM - RESIDENCE 
 
 A. GENERAL 
 
 1. Sprint SolutionsSM is an optional residence service enrollment plan.  The 

Plan permits a customer to receive features and services for a flat monthly 
rate, for each Sprint SolutionsSM Package residence line provided.  Sprint 
SolutionsSM includes two or more of the following features and services: 

 
 a. Flat Rate Local Exchange Service; 
 
 b. The option of subscribing to Sprint Sense Local Toll® Service with 

per minute of use rates applicable for all IntraLATA toll minutes as 
specified in the Message Telecommunications Service Tariff, P.S.C. 
MO.-No. 23 and; 

 
 c. Network Services Package, and individual feature or a group of 

Custom Call/ExpressTouch® features.  Custom Calling 
Features, ExpressTouch® features and Network Services 
Packages are described in Section 43 of this tariff. 

 
 B. REGULATIONS 
 
 1. Sprint SolutionsSM customers may terminate their enrollment in the Plan at 

any time upon notice to the Company. 
 
 2. Unless terminated by the Sprint SolutionsSM customer or the Company, a 

customer will remain enrolled in the Plan, as amended from time-to-time, 
with any applicable changes in rate, for as long as the Plan continues to be 
offered by the Company.  

 
 3. The Plan is not available with Residential ISDN-BRI Service lines or to 

customers who are or become toll restricted. 
 
 4. No more than four (4) residence lines can be enrolled with the Sprint 

SolutionsSM option for each customer Billed Telephone Number account. 
 
 5. Service Connection Charges, as described in Section 30 of this tariff, apply 

to requests for new and additional Sprint SolutionsSM lines, and moves of 
existing lines.  Service Connection Charges will not apply when Sprint 
SolutionsSM replaces existing Local Exchange Service or if the customer 
requests a change from Sprint SolutionsSM back to Local Exchange Service. 

 
 6. Sprint SolutionsSM customers are not eligible for promotional offerings 

associated with the Network Services Packages included in the Plan, 
unless specifically provided for in a promotional offering. 

 
 
 
 
 
 

(CT) 
(CT) 

 
(CT) 

 
 
 
 
 
 
 
 

(CT) 
 
 

(CT) 
 
 
 

(CT) 
 
 
 

(CT) 
(CT) 

 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 

 
 
ISSUED:  EFFECTIVE: 
October 26, 2001 BY: Richard D. Lawson December 11, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

October 13, 2006



GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC .

	

Second Revised Page 2
d/b/a SPRINT

	

Cancels First Revised Page 2

CwCEt.rM 4 .

ISSUED:

SPRINT SOLUTIONS"' - RESIDENCE

B. REGULATIONS

P .S.C.MO.-No . 22 Section 39

SPECIAL PACKAGED OFFERINGS
Missouri Public

RECD AUG 17 2001
A. GENERAL

Service Commission
1 .

	

Sprint Solutionssm is an optional residence service enrollment plan . This Plan
permits a customer to receive the following features and services for a flat monthly
rate, for each Sprint Solutionssm Package residence line provided . Sprint
Solutions"' includes the following features and services :

a .

	

Flat Rate Local Exchange Service ;

b .

	

The option of subscribing to Sprint Sense Local Toll® Service with per minute
of use rates applicable for all IntraLATA toll minutes as specified in the
Message Telecommunications Service Tariff, P.S.C . MO.No. 23 and ;

c .

	

Either In Touch With Call Forwarding, Advantage*, Sprint Classicss" Calling

	

(CT)
Package, or Sprint Essentialssm Network Services Packages . Network
Services Packages are described in Section 43 of this tariff .

1 .

	

Sprint Solutionssm customers may terminate their enrollment in this Plan at any time
upon notice to the Company.

2 .

	

Unless terminated by the Sprint Solutionssm customer or the Company, a customer
will remain enrolled in this Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as this Plan continues to be offered by the Company.

3 .

	

This Plan is not available with Residential ISDN-BRI Service lines or to customers
who are or become toll restricted .

No more than four (4) residence lines can be enrolled with the Sprint Solutionssm
option for each customer Billed Telephone Number account .

DEC 112041
5 .

	

Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Sprint Solutions"' lines, and moves of existing lines .t7p -0,

f

	

~ n
,5O"

	

Charges will
s

replaces
pubVfr- SM~SSOJH1

	

exiting L"cal Exchange

	

f the customer requests a change from Sprint
Solutions

	

back to Local Exchange Service .

6 .

	

Sprint Solutionssm customers are not eligible for promotional offerings associated
with the Network Services Packages included in this Plan, unless specifically
provided for in a promotional offering .

	

Missouri Public

FILED S E P 17 2001
*Limited to existing customers at existing locations as of July 5, 2000.

	

(AT)

Service Commission
EFFECTIVE:

August 17, 2001

	

BY: Richard D. Lawson

	

September 17, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



CANCEL! Fn

~Vl.
Cp
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b .

	

The

	

option

	

of

	

subscribing

	

to

	

Sprint

	

Sense

	

Local

	

Toll

)~~~,~J

	

Service with per minute of use rates applicable for all
IntraLATA toll minutes as specified in the Message
Telecommunications Service Tariff, P .S .C . MO .-No . 23 and ;

Public aerate Corpii,j->~ior

I .

	

SPRINT SOLUTIONSS" - RESIDENCE

A. GENERAL

P .S .C . MO .-No . 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

First Revised Page 2
d/b/a SPRINT

	

Cancels Original Page 2

SPECIAL PACKAGED OFFERINGS

1 . Sprint Solutions'" is an optional residence service enrollment
plan . This Plan permits a customer to receive the following
features and services for a flat monthly rate, for each Sprint
Solutions" Package residence line provided . Sprint Solutions'"
includes the following features and services :

a .

	

Flat Rate Local Exchange Service ;

Sece ,oeewr9m"s1~orr (CT)

RECD NOV o 11999

MISSOURI

	

c . Either In Touch With Call Forwarding, Advantage, Sprint
Classicss' Calling Package, or Sprint Essentials'" Network
Services Packages . Network Services Packages are described
in Section 43 of this tariff .

B . REGULATIONS

1 . Sprint Solutions'" customers may terminate their enrollment in
this Plan at any time upon notice to the Company .

2 . Unless terminated by the Sprint Solutions" customer or the
Company, a customer will remain enrolled in this Plan, as amended
from time-to-time, with any applicable changes in rate, for as
long as this Plan continues to be offered by the~ompany .

3 . This Plan is not available with Residential ISDN-BRI Service
lines or to customers who are or become toll restricted .

4 . No more than four (9) residence lines can be enrolled with the
Sprint Solutions'" option for each customer Billed Telephone
Number account .

5 . Service Connection Charges, as described in Section 30 of this
tariff, apply to requests for new and additional Sprint
Solutions" lines, and moves of existing lines . Service
Connection Charges will not apply when Sprint Solutions'"
replaces existing Local Exchange Service or if the customer
requests a change from Sprint Solutions" back to Local Exchange
Service .

6 . Sprint Solutions'" customers are not eligible for promotional
offerings associated with the Network Services Packages
included in this Plan, unless specifically provided for in a
promotional offering .

(AT)

ISSUED :

	

EFFECTIVE :
November 1, 1999

	

BY : Richard D . Lawson

	

December 1, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

So 4'®

	

orY91T1 E9!! on

FILED DEC 01 lg44



SPRINT MISSOURI, INC .
d/b/a SPRINT

I .

	

SPRINT SOLUTIONSSM

A. GENERAL

B . REGULATIONS

P .S .C .MO .-No . 22 Section 39
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

a . Flat Rate Local Exchange Service ;

Original Page 2

1 . Sprint Solutions Sm is an optional residence service enrollment
plan . This Plan permits a customer to receive the following
features and services for a flat monthly rate, for each Sprint
Solutionssm Package residence line provided . Sprint Solutionssm
includes the following features and services :

b . The option of subscribing to Sprint Sense Local Toll®
Service with per minute of use rates applicable for all
IntraLATA toll minutes as specified in the Message
Telecommunications Service Tariff, P .S .C . MO .-No . 23 and ;

c . Either In Touch With Call Forwarding, Advantage, or Sprint
Essentialssn Network Services Packages . Network Services
Packages are described in Section 43 of this tariff .

1 . Sprint Solutionssm customers may terminate their enrollment in
this Plan at any time upon notice to the Company .

2 . Unless terminated by the Sprint Solutionssm customer or the
Company, a customer will remain enrolled in this Plan, as
amended from time-to-time, with any applicable changes in rate,
for as long as this Plan continues to be offered by the
Company .

3 . This Plan is not available with Residential ISDN-BRI Service
lines or to customers who are or become toll restricted .

4 . No more than four (4) residence lines can be enrolled with the
Sprint Solutionssm option for each customer Billed Telephone
Number account .

5 . Service Connection Charges, as described in Section 30 of this
tariff, apply to requests for new and additional Sprint
Solutions lines, and moves of existing lines . Service
Connection Charges will not apply when Sprint Solutionssm
replaces existing Local Exchange Service or if the customer
requests a change from Sprint Solutionssm back to Local Exchange
Service .

6 . Sprint Solutions SM customers are not eligible for promotional
offerings associated with the Network Services Packages
included in this Plan, unless speci

	

ed for in a
promotional offering . bAkEury

April 30, 1999

	

BY : Richard D . Lawso _~

	

1999

DEC 0 19991
ISSUED :

	

EFFECTIVE :

State Executive, Externftj)hba7~
SCiUR

	

®~'
319 Madison

	

aura Pubfl
Jefferson City, MO

	

65101
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P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Seventh Revised Page 2.1 
d/b/a Embarq Cancels Sixth Revised Page 2.1 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 B. REGULATIONS (Cont'd) 
 
   
 
  8. Residence customers enrolled in the Plan, who subsequently become subject to 

Company initiated toll restriction will have all existing Solutions lines converted to the 
applicable tariff rates.  Service Connection Charges will not apply for those existing lines 
converted, in-place, due to termination procedures.  In addition, any optional services not 
affected by the termination procedures will convert to their applicable tariff rates.  Such 
customers will not be permitted to re-enroll in the Plan until such time as all associated 
unpaid balances are satisfactorily paid in full. 

 
  9 Prices of the individual services included in these packages may be higher or lower than 

the packaged offering. 
 
  10. Customer Referral Program 

 
a. Existing residential customers subscribed to one of the following combinations of 

services who submit a referral via the Company’s  Internet website will receive a 
$25 bill credit if the referral results in the activation of either of the qualifying service 
combinations by the referred customer within sixty days of the referral: 

 
 
 
 
(1) Core Solution Plus Package with Embarq Communications, Inc. Solutions 

Unlimited Long Distance, 
 
(2) Personal II Solution Package with Embarq Communications, Inc. Solutions 

Unlimited Long Distance, 
 
(3) Home II Solution Package with one required Premium Enhanced Service 

(LineGuard/Data LineGuard, Home Phone Warranty or VoiceMail) and 
Embarq Communications, Inc. Solutions Unlimited Long Distance. 

 
(4) Progressive Plan Solution Package. 

 
b. The referring customer will receive the bill credit within sixty days of the referred 

customer subscribing to the same services. Multiple credits may be received by the 
referring customer, with one credit rendered per bill cycle and unused credits rolling 
over to future months.  

 

 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

 
 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



 

P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifth Revised Page 2.1 
d/b/a Embarq Cancels Fourth Revised Page 2.1 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 B. REGULATIONS (Cont'd) 
 
  7. The Plan may not be combined with any other Residence optional toll calling plan service. 
 
  8. Residence customers enrolled in the Plan, who subsequently become subject to Company 

initiated toll restriction will have all existing Solutions lines converted to the applicable tariff 
rates.  Service Connection Charges will not apply for those existing lines converted, in-
place, due to termination procedures.  In addition, any optional services not affected by the 
termination procedures will convert to their applicable tariff rates.  Such customers will not 
be permitted to re-enroll in the Plan until such time as all associated unpaid balances are 
satisfactorily paid in full.  

 
9. Prices of the individual services included in these packages may be higher or lower than 

the packaged offering. 
 

10. Customer Referral Program 
 
a. Existing residential customers subscribed to one of the following combinations of 

services who submit a referral via the Company’s  Internet website will receive a $25 
bill credit if the referral results in the activation of either of the qualifying service 
combinations by the referred customer within sixty days of the referral: 

 
(1) Core Solution Package with Embarq Communications, Inc. Solutions Unlimited 

Long Distance, 
 
(2) Core Solution Plus Package with Embarq Communications, Inc. Solutions 

Unlimited Long Distance, 
 
(3) Personal II Solution Package with Embarq Communications, Inc. Solutions 

Unlimited Long Distance, 
 
(4) Home II Solution Package with one required Premium Enhanced Service 

(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Embarq 
Communications, Inc. Solutions Unlimited Long Distance. 

 
(5) Progressive Plan Solution Package. 

 
b. The referring customer will receive the bill credit within sixty days of the referred 

customer subscribing to the same services. Multiple credits may be received by the 
referring customer, with one credit rendered per bill cycle and unused credits rolling 
over to future months.  

 

 
 

(T) 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 

 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

________

March 31, 2007



October 13, 2006



August 1, 2006



June 30, 2006



April 24, 2006



SPRINT MISSOURI, INC.
d/b/a SPRINT

	

Original Page 2.1

I .

	

SPRINT SOLUTIONS- RESIDENCE (Conrd)

B .

	

REGULATIONS (Cont'd)

7 .

	

The Plan may not be combined with any other Residence optional toll calling plan service .

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures . In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates . Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or lower than

	

i
the packaged offering .

	

(M)

10. Customer Referral Program

P.S.C.MO.No . 22 Section 39

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

a.

	

Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company's Internet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral :

(1) Sprint Core Solution Package with Sprint Communications Company L.P . Sprint
Solutions Unlimited Long Distance,

(2) Sprint Core Solution Plus Package with Sprint Communications Company L.P .
Sprint Solutions Unlimited Long Distance,

(3) Sprint Personal II Solution Package with Sprint Communications Company L.P .
Sprint Solutions Unlimited Long Distance,

(4) Sprint Home II Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Sprint
Communications Company L.P . Sprint Solutions Unlimited Long Distance .

b .

	

The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months .

(M)

	

Material now appearing on this page previously appeared in Section 39, Ninth Revised Page 3.

ISSUED :

	

EFFECTIVE :
June 30, 2005

	

BY: Richard D. Lawson

	

July 31, 2005
State Executive, External Affairs CANCELLM319 Madison

Jefferson City, MO 65101
DEC 1 2 2005

	

FILED

by
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P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Twentieth Revised Page 3 
d/b/a Embarq Cancels Nineteenth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Solutions Packages 
 Monthly Rates 
   a. Sure Solution II (1)(2) $32.00 
    Local Exchange Service 
    Enhanced Call Waiting 
 Three-Way Calling 
 Call Forwarding 
  Return Call 
 Repeat Dial 
 Caller ID with Name (includes 
  Anonymous Call Rejection) 
 Call Waiting ID 
 Call Forward No Answer-Fixed 
 Call Forward Busy-Fixed 
 
   b. Custom Solution I (3) $32.00 
    Local Exchange Service 
 Enhanced Call Waiting 
 Return Call 
 Call Waiting ID 
 Caller ID With Name (includes 
     Anonymous Call Rejection) 
 
   c. Preferred Solution (4) $25.75 
    Local Exchange Service 
   Enhanced Call Waiting 

Three-Way Calling 
Call Forwarding 
Call Forward Busy – Fixed 
Call Forward No Answer - Fixed 

 
   d. Classic Solution (2) $32.00 
    Local Exchange Service 

Three-Way Calling 
Call Forwarding 
Return Call 
Caller ID with Name (includes 
 Anonymous Call Rejection) 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 

 
 

 
(1) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in 

Section 43.B.8 of this tariff. 
(2) Limited to existing customers at existing locations as of March 31, 2007. 
(3) Limited to existing customers at existing locations as of July 5, 2000. 
(4) Limited to existing customers at existing locations as of June 20, 2008. 
 

 
 
 
 
 
 
 
 (T) 
( I ) (T) 
 
 
 
 
 
 
 
 
 
 
 
 
( I ) (T) 
 
 
 
 
 
 
 
( I ) (T) 
 
 
 
 
 
 
 
( I ) (T) 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
(T) 
 
(T) 
 
(T) 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Nineteenth Revised Page 3 
d/b/a Embarq Cancels Eighteenth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Solutions Packages 
 Monthly Rates (1) 
   a. Sure Solution II (2)(3) $31.95 
    Local Exchange Service 
    Enhanced Call Waiting 
 Three-Way Calling 
 Call Forwarding 
  Return Call 
 Repeat Dial 
 Caller ID with Name (includes 
  Anonymous Call Rejection) 
 Call Waiting ID 
 Call Forward No Answer-Fixed 
 Call Forward Busy-Fixed 
 
   b. Custom Solution I (4) $28.95 
    Local Exchange Service 
 Enhanced Call Waiting 
 Return Call 
 Call Waiting ID 
 Caller ID With Name (includes 
     Anonymous Call Rejection) 
 
   c. Preferred Solution (5) $22.75 
    Local Exchange Service 
   Enhanced Call Waiting 

Three-Way Calling 
Call Forwarding 
Call Forward Busy – Fixed 
Call Forward No Answer - Fixed 

 
   d. Classic Solution (3) $28.95 
    Local Exchange Service 

Three-Way Calling 
Call Forwarding 
Return Call 
Caller ID with Name (includes 
 Anonymous Call Rejection) 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 

 
(1) EAS Additives as specified in Section 16, III.A., apply in addition to the monthly rate and will 

appear as a separate item on the customer’s bill.  
(2) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in 

Section 43.B.8 of this tariff. 
(3) Limited to existing customers at existing locations as of March 31, 2007. 
(4) Limited to existing customers at existing locations as of July 5, 2000. 
(5) Limited to existing customers at existing locations as of June 20, 2008. 
 

 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 

(T) 
 
 
 

(T) 
 

(C) 
 

(T) 
 
 
 

(T) 
 
 
 

(T) 
 
 
 
 
 

(T) 
 
 
 

(T) 
 
 

(T) 
(N) 

ISSUED: EFFECTIVE: 
May 21, 2008 BY:  Darlene N. Terry June 20, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Eighteenth Revised Page 3 
d/b/a Embarq Cancels Seventeenth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Solutions Packages 
 Monthly Rates (1) 
 
   a. Sure Solution II (4) $31.95 
    Local Exchange Service 
    Essentials Network Services Package (3) 
 
   b. Custom Solution I (2) $28.95 
    Local Exchange Service 
    Advantage Network Services Package 
 
   c. Preferred Solution $22.75 
    Local Exchange Service  
    In Touch With Call Forwarding 
     Network Services Package 
 
   d. Classic Solution (4) $28.95 
    Local Exchange Service 
    Classics Calling Package 
 
 
 
 
 
 
 
 
 
 
 
(1) EAS Additives as specified in Section 16, III.A., apply in addition to the monthly rate and will 

appear as a separate item on the customer’s bill.  
 
(2) Limited to existing customers at existing locations as of July 5, 2000. 
 
(3) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in 

Section 43.B.8 of this tariff. 
 
(4) Limited to existing customers at existing locations as of March 31, 2007. 

 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 

(I) 

  
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
June 20, 2008 
Missouri Public 

Service Commission



 

P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Seventeenth Revised Page 3 
d/b/a Embarq Cancels Sixteenth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Solutions Packages 
 Monthly Rates (1) 
 
   a. Sure Solution II (4) $28.95 
    Local Exchange Service 
    Essentials Network Services Package (3) 
 
   b. Custom Solution I (2) $26.95 
    Local Exchange Service 
    Advantage Network Services Package 
 
   c. Preferred Solution $19.75 
    Local Exchange Service  
    In Touch With Call Forwarding 
     Network Services Package 
 
   d. Classic Solution (4) $25.95 
    Local Exchange Service 
    Classics Calling Package 
 
 
 
 
 
 
 
 
 
 
 
(1) EAS Additives as specified in Section 16, III.A., apply in addition to the monthly rate and 

will appear as a separate item on the customer’s bill.  
 
(2) Limited to existing customers at existing locations as of July 5, 2000. 
 
(3) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in 

Section 43.B.8 of this tariff. 
 
 
 
 
(4) Limited to existing customers at existing locations as of March 31, 2007. 

 
 
 
 
 
 
 

(T) 
 

(T) 
 

(T) 
 

(T) 
 

(T) 
 

(T) 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 

(D) 
(D) 

 
(T) 

  
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



 
P.S.C.MO.-No. 22 Section 39 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Fifteenth Revised Page 3 
d/b/a Embarq Cancels Fourteenth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Solutions Packages 
 Monthly 
  Rates  
     
 Non- Competitive Exchanges 
  Competitive    
   Exchanges  Group A  Group B 
 
   a. Sure Solution II (1)(4) $28.95 $28.95 $28.95 
    Local Exchange Service 
    Essentials (3) 
 
   b. Custom Solution I (1)(2)(4) $26.95 $26.95 $26.95 
    Local Exchange Service 
    Advantage 
 
   c. Preferred Solution (1)(4) $19.75 $19.75 $19.75  
    Local Exchange Service  
    In Touch With Call Forwarding 
 
   d. Classic Solution (1)(4) $25.95 $25.95 $25.95  
    Local Exchange Service 
    Classics Calling Package 
 
 
(1) Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of 

use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service 
Tariff. 

 
(2) Limited to existing customers at existing locations as of July 5, 2000. 
 
(3) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

43.B.8 of this tariff. 
 
(4) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price 

deregulated 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 

  
 
 
ISSUED: EFFECTIVE: 
December 1, 2006 BY:  Darlene N. Terry January 15, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211

March 31, 2007



P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourteenth Revised Page 3 
d/b/a Embarq Cancels Thirteenth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Solutions Packages 
 Monthly 
  Rates  
     
 Non- Competitive Exchanges 
  Competitive    
   Exchanges  Group A  Group B 
 
   a. Sure Solution II (1)(4) $28.95 $28.95 $27.95 
    Local Exchange Service 
    Essentials (3) 
 
   b. Custom Solution I (1)(2)(4) $26.95 $26.95 $25.95 
    Local Exchange Service 
    Advantage 
 
   c. Preferred Solution (1)(4) $19.75 $19.75 $18.95  
    Local Exchange Service  
    In Touch With Call Forwarding 
 
   d. Classic Solution (1)(4) $25.95 $25.95 $24.95  
    Local Exchange Service 
    Classics Calling Package 
 
 
(1) Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of 

use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff. 
 
(2) Limited to existing customers at existing locations as of July 5, 2000. 
 
(3) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

43.B.8 of this tariff. 
 
(4) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price deregulated 
 
 
 
 
 
 

 
 

(T) 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 
 
 

(T) 
 
 
 

  
 
 
 
ISSUED: EFFECTIVE: 
September 13, 2006 BY:  Darlene N. Terry October 13, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, KS 66211 
January 15, 2007



P.S.C.MO.-No. 22 Section 39 
 

GENERAL EXCHANGE TARIFF 
 
EMBARQ MISSOURI, INC. Thirteenth Revised Page 3 
d/b/a EMBARQ Cancels Twelfth Revised Page 3 
 

SPECIAL PACKAGED OFFERINGS 
 
I. SPRINT SOLUTIONS – RESIDENCE (Cont'd) 
 
 C. RATES AND CHARGES 
 
  1. Sprint Solutions Packages 
 Monthly 
  Rates 
     
 Non- Competitive Exchanges
  Competitive    
   Exchanges  Group A  Group B
 
   a. Sure Solution II (1)(4) $28.95 $28.95 $27.95 
    Local Exchange Service 
    Sprint Essentials (3) 

 

   b. Custom Solution I (1)(2)(4) $26.95 $26.95 $25.95 
    Local Exchange Service 
    Advantage 
 
   c. Preferred Solution (1)(4) $19.75 $19.75 $18.95  
    Local Exchange Service  
    In Touch With Call Forwarding 
 
   d. Classic Solution (1)(4) $25.95 $25.95 $24.95  
    Local Exchange Service 
    Sprint Classics Calling Package 
 
 
(1) Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use 

rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff. 
 
(2) Limited to existing customers at existing locations as of July 5, 2000. 
 
(3) Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown 

in Section 43.B.8 of this tariff. 
 
(4) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price 

deregulated 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 

  
 
 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 

Overland Park, KS  66251

 
IO-2006-0551

October 13, 2006



TO-2006-0375

July 31, 2006



I .

	

SPRINT SOLUTIONS- RESIDENCE (Cont'd)

t
k!!
a$

z

C .

	

RATES AND CHARGES

1 .

	

Sprint Solutions Packages

P.S.C.MO.No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

Eleventh Revised Page 3
d/b/a SPRINT

	

Cancels Tenth Revised Page 3

SPECIAL PACKAGED OFFERINGS

Monthly
Rate

	

S&ECode

Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C . MO. No. 23 Message Telecommunications Service Tariff .
Limited to existing customers at existing locations as of July 5, 2000 .
Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8 of this tariff .
Effective September 15, 2005, per provisions of 392.200(12) RSMO, this service is price
deregulated

ISSUED :

	

EFFECTIVE:
August 15, 2005

	

BY: Richard D. Lawson

	

September 15, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(N)
(N)

Non-Competitive
Exchanges

Competitive
Exchanges

a . Sure Solution lit' $28 .95 $27.95 1FLCAES,IFLCAE2
Local Exchange Service, 1 FLCAEF,1 FLCAEG
Sprint Essentials w

b . Custom Solution IL--f $26.95 $25.95 1FLCAAD,IFLCAA2
Local Exchange Service,
Advantage

c . Preferred Solutiont 2 $19.75 $18.95 1FLCAIT,1FLCA12
Local Exchange Service, 1FLCAIF,IFLCAIG
In Touch With Call Forwarding

d . Classic Solutiont 2 $25.95 $24.95 1 FLCCID
Local Exchange Service,
Sprint Classics Calling Package

May 1, 2006



SPRINT MISSOURI, INC .
d/b/a SPRINT

SPECIAL PACKAGED OFFERINGS

1 .

	

SPRINT SOLUTIONS - RESIDENCE (Coned)

B .

	

REGULATIONS (Coned)

t

g

C.

	

RATES AND CHARGES

1 .

	

Sprint Solutions Packages

P.S.C.MO-No . 22 Section 39

GENERAL EXCHANGE TARIFF

Tenth Revised Page 3
Cancels Ninth Revised Page 3

CANCELLED

Pubro

SEP 1 5 2005

g

	

e.fnlnission
MISSOURI

Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C . MO. No. 23 Message Telecommunications Service Tariff.
Limited to existing customers at existing locations as of July 5, 2000 .
Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8 .

(M) Material previously appearing on this page now appears in Section 39, original Page 2.1.

ISSUED :

	

EFFECTIVE :
June 30, 2005

	

BY: Richard D . Lawson

	

July 31, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65,101 RLO

MOPSC

Monthly
Rate S&E Code

Non-Competitive
Exchanges

Competitive
Exchanges

a . Sure Solution lit $28.95 $27.95 1FLCAES,IFLCAE2
Local Exchange Service, 1 FLCAEF,1 FLCAEG
Sprint Essentials

b. Custom Solution I"*t $26.95 $25.95 1 FLCAAD,1 FLCAA2
Local Exchange Service,
Advantage

c . Preferred Solutiont $19 .75 $18.95 1FLCAIT,IFLCA12
Local Exchange Service, 1 FLCAIF,1 FLCAIG
In Touch With Call Forwarding

d . Classic Solutiont $25.95 $24.95 1FLCCID
Local Exchange Service,
Sprint Classics Calling Package



1 .

	

SPRINT SOLUTIONS-RESIDENCE (Cont'd)

SPRINT MISSOURI, INC .

	

Ninth Revised Page 3
dlbla SPRINT

	

Cancels Eighth Revised Page 3
SPECIAL PACKAGED OFFERINGS

B.

	

REGULATIONS (Cont'd)

7.

	

The Plan may not be combined with any other Residence optional toll calling plan service .

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to

	

(CT)
the applicable tariff rates .

	

Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures . In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates . Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full .

9.

	

Prices of the individual services included in these packages may be higher or lower than
the packaged offering .

C .

	

RATES AND CHARGES

1 .

	

Sprint Solutions Packages

P.S.C.MO.-No . 22 Section 39

GENERAL EXCHANGE TARIFF

Monthly
Rate

	

S&E Code

(CT)

Non-Competitive Competitive

	

(CT)
Exchanges Exchanges

	

(CT)

a.

	

Sure Solution Ilt

	

$28.95

	

$27.95

	

1FLCAES,1FLCAE2

	

( I )
Local Exchange Service,

	

1FLCAEF,IFLCAEG
Sprint Essentials @

	

(CT)

<N11

	

OQb.

	

Custom Solution I***t

	

$26.95

	

$25.95

	

1FLCAAD,1FLCAA2

	

(1)
®O

	

Local Exchange Service,AiCr ~~ gv

	

Advantage

VJQ

	

c .

	

Preferred Solutiont

	

$19.75

	

$18.95

	

1FLCAIT,1FLCAI2

	

(I )
`~~\Pi0

	

Local Exchange Service,

	

1FLCAIF,1FLCAIG
r4` ~~W

	

In Touch With Call Forwarding

Q~ l'p

	

d

	

Classic Solutiont

	

$25.95

	

$24.95

	

1FLCCID

	

( I )
Local Exchange Service,

Q

	

Sprint Classics Calling Package

	

(CT)

t Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use

	

(CT)
rates applicable as specified in P.S.C . MO. No . 23 Message Telecommunications Service Tariff .
Limited to existing customers at existing locations as of July 5, 2000.
Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown

	

(CT)
in Section 43.B.8 .

ISSUED :

	

EFFECTIVE :
BY: Richard D . Lawson

	

January 18, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

December 3, 2004

RLS
MOM



SPRINT MISSOURI, INC.
d/b/a SPRINT

I .

	

SPRINT SOLUTIONS"" - RESIDENCE (Cont'd) S "PI
By

	

I

.
B.

	

REGULATIONS (Cont'd)

	

Pubiio Service,

	

mlitissloR
MISS0,16I

7 . The Plan may not be combined with any other Residence optional toll calling plan
service .

8 . Residence customers enrolled in the Plan, who subsequently become su~ect to
Company initiated toll restriction will have all existing Sprint Solutions lines
converted to the applicable tariff rates . Service Connection Charges will not apply for
those existing lines converted, in-place, due to termination procedures . In addition,
any optional services not affected by the termination procedures will convert to their
applicable tariff rates . Such customers will not be permitted to re-enroll in the Plan
until such time as all associated unpaid balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or lower
than the packaged offering .

C . .

	

RATES AND CHARGES

1 .

	

Sprint Solutionss" Packages

P.S.C .MO-No . 22 Section 39

GENERAL EXCHANGE TARIFF

CANCrU
SPECIAL PACKAGED OFFERINGS

JAN 1 8 2005

h Revised Page 3
Revised Page 3

t

	

Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute of
use rates applicable as specified in P.S.C. MO . No. 23 Message Telecommunications Service
Tariff .

Limited to existing customers at existing locations as of July 5, 2000 .

Sprint Talking Call Waiting s "' can be added to this Sprint Solutionssu package at the monthly
rate shown in Section 43.B.8 .

ISSUED:

	

EFFECTIVE :
June 30, 2004

	

BY: Richard D. Lawson

	

August 1, 2004
State Executive, External Affairs

319 Madison

	

FILMJefferson City, MO 85101

MOM

Monthly
Rate S&E ode

a . Sure Solution lit $27.95 1 FLCAES,1 FLCAE2
Local Exchange Service, 1 FLCAEF,1 FLCAEG
Sprint Essentials""" a

b . Custom Solution I'"'t $25.95 1FLCAAD,1FLCAA2
Local Exchange Service,
Advantage

c . Preferred Solutiont $18.95 1FLCAIT,lFLCAI2
Local Exchange Service, 1 FLCAIF,1 FLCAIG
In Touch With Call Forwarding

d . Classic Soluliont $24.95 1FLCCID
Local Exchange Service,
Sprint Classics""" Calling Package



SPRINT MISSOURI, INC .

	

Seventh Revised Page 3
d/b/a SPRINT

	

Cancels Sixth Revised Page 3

1 .

	

SPRINT SOLUTIOW'- RESIDENCE (Confd)

t

P.S.C.MO-No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

B.

	

REGULATIONS (Contd)
By

7 . The Plan may not be combined with any other Res]Qepwil
service.

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company Initiated toll restriction will have all existing Sprint Solutionss lines
converted to the applicable tariff rates . Service Connection Charges will not apply for
those existing lines converted, in-place, due to termination procedures . In addition,
any optional services not affected by the termination procedures will convert to their
applicable tariff rates . Such customers will not be permitted to re-enroll in the Plan
until such time as all associated unpaid balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or lower
than the packaged offering .

C .

	

RATES AND CHARGES

1 .

	

Sprint Solutionssm Packages

Miswuri Public

RECD OCT 31 2003

Service Com-missic) ;

CANCELLED

AUG 0 1 2004

3-?10nINmiss

Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute of
use rates applicable as specified in P.S.C . MO. No . 23 Message Telecommunications Service
Tariff.

Limited to existing customers at existing locations as of Juiy 5, 2000.

Sprint Talking Call Waitingsm can be added to this Sprint Solutionssm package at the monthly
rate shown in Section 43.B.8 .

ISSUED :
October 31, 2003

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison

	

JAN 17 2004
Jefferson City, MO 65101

	

Misf3oi

	

) PLAWita
Serts(tna E3ommiselanl

Monthly
Rate

a . Connected Solutiont $27.95
Local Exchange Service,
Sprint Essentials"

b . Custom Solution I �"t $25.95
Local Exchange Service,
Advantage

c . Preferred Solutiont $18_95
Local Exchange Service,
In Touch With Call Forwarding

d . Classic Solutiont $24.95
Local Exchange Service,
Sprint Classicssm Calling Package

S&E Code

1 FLCAES,1 FLCAE2 (1)
1 FLCAEF,1 FLCAEG

1FLCAAD,IFLCAA2 (1)

1FLCAIT,IFLCAI2 ( 1 )
1FLCAIF,1FLCAIG

1 FLCCID (1)



Service Commission
SPRINT MISSOURI, INC .

	

Sixth Revised Page 341

	

dlbla SPRINT

	

Cancels Fifth Revised Page 3

SPECIAL PACKAGED OFFERINGS

I .

	

SPRINT SOLUTIONSsm - RESIDENCE (Cont'd)

B .

	

REGULATIONS (Cont'd)

7 .

	

The Plan may not be combined with any other Residence optional toll calling

t

plan service .

6NAi880UM PUMUG

P.S.C.MO.-No . 22 Section 39

	

RECD 00T 2 5 2002

GENERAL EXCHANGE TARIFF

8 .

	

Residence customers enrolled in the Plan, who subsequently become subject
to Company initiated toll restriction will have all existing Sprint Solutionss"
lines converted to the applicable tariff rates . Service Connection Charges will
not apply for those existing lines converted, in-place, due to termination
procedures. In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates . Such customers will not
be permitted to re-enroll in the Plan until such time as all associated unpaid
balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or
lower than the packaged offering .

C .

	

RATES AND CHARGES

Sprint Solutionssm Packages

Customers have the option of subscribing to Sprint Sense Local Toll(g) Service with per minute
of use rates applicable as specified in P.S .C . MO . No . 23 Message Telecommunications
Service Tariff .

Limited to existing customers at existing locations as of July 5, 2000 .

Sprint Talking Call Waitingsm can be added to this Sprint Solutions sm package at the monthly
rate shown in Section 43.13 .8 .

ISSUED:
October 25, 2002

	

BY : Richard D . Lawson

	

Mis8O' rj Pub
State Executive, External A#

	

0pF9lAA 0MM18g(On
319 Madison

	

T-~~-ai(p~p

	

pEC 182Q~Jefferson City, MO 65101 DEC 1 8 2002

Monthly
Rate

a. Connected Solutiont $26.90
Local Exchange Service,
Sprint Essentialssm

r
O yy b . Custom Solution I"'t $24.95

Local Exchange Service,

Q Advantage

Q_- c . Preferred Solutiont $17.95
Local Exchange Service,
In Touch With Call Forwarding

d . Classic Solutiont $23.45
Local Exchange Service,

Q Sprint ClassiGSSM Calling Package

S&E Code

1 FLCAES,1 FLCAE2
1FLCAEF,1FLCAEG (l )

1 FLCAAD,1 FLCAA2
(I )

1FLCAIT,1FLCAI2
1 FLCAIF,1 FLCAIG (I )

1 FLCCID
(l )



SPRINT MISSOURI, INC .
d/b/a SPRINT

April 1, 2002

P .S.C.MO.-No . 22 Section 39

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

SPRINT SOLUTIONSsm -RESIDENCE (Con1'd)

B .

Fifth Revised Page 3

C

	

IssouriRPubl
Cge 3

RECD APR 01 2002
REGULATIONS (Cont'd)

	

Service Commission
7 .

	

The Plan may not be combined with any other Residence optional toll calling
plan service .

8 .

	

Residence customers enrolled in the Plan, who subsequently become subject
to Company initiated toll restriction will have all existing Sprint Solutions""
lines converted to the applicable tariff rates . Service Connection Charges will
not apply for those existing lines converted, in-place, due to termination
procedures . In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates . Such customers will not
be permitted to re-enroll in the Plan until such time as all associated unpaid
balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or
lower than the packaged offering .

C .

	

RATES AND CHARGES

Sprint Solutions"° Packages

(CT)

t

	

Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute
of use rates applicable as specified in P .S .C . MO. No . 23 Message Telecommunications
Service Tariff .

Limited to existing customers at existing locations as of July 5, 2000 .

Sprint Talking Call Waiting" can be added to this Sprint Solutionssm package at the

	

(N)
monthly rate shown in Section 43.B.B.

	

(N)

ISSUED :

	

EFFECTIVE :
Missouri PL 0Ylfb2002BY: Richard D . Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 FILED MAY 01 2002

~°riice Commission

Monthly
Rate S&E Code

a . Connected Solutiont $24.95 1 FLCAES,1 FLCAE2
Local Exchange Service, 1FLCAEF,1FLCAEG
Sprint Essentialssm @

b . Custom Solution I't $23.95 1 FLCAAD,1 FLCAA2
Local Exchange Service,
Advantage

c. Preferred Solutiont $16.95 1 FLCAIT,1 FLCAI2
Local Exchange Service, 1 FLCAIF,1 FLCAIG
In Touch With Call Forwarding

d. Classic Solutiont $21 .95 1FLCCID
Local Exchange Service,
Sprint Classicssm Calling Package



SPRINT MISSOURI, INC .

	

Service ASMRNge 3
d/b/a SPRINT

	

Cancels Third Revised Page 3

SPRINT SOLUTIONSsm - RESIDENCE (Cont'd)

B .

	

REGULATIONS (Cont'd)

7 .

	

The Plan may not be combined with any other Residence optional toll calling

	

(CT)
plan service .

8 .

	

Residence customers enrolled in the Plan, who subsequently become subject

	

(CT)
to Company initiated toll restriction will have all existing Sprint Solutionssm
lines converted to the applicable tariff rates . Service Connection Charges will
not apply for those existing lines converted, in-place, due to termination
procedures . In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates . Such customers will not
be permitted to re-enroll in the Plan until such time as all associated unpaid

	

(CT)
balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or
lower than the packaged offering .

C .

	

RATES AND CHARGES

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

1 .

	

Sprint Solutions sm Packages

ISSUED :
October 26, 2001

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Missouri Public

P.S.C.MO.No. 22 Section 39

	

RECD OCT 2 6 2001

Limited to existing customers at existing locations as of July 5, 2000.

~ynit

t

	

Customers
havminuteof

usTelecommuni

EFFECTIVE:
DejM%0UI'DPUbW2

FILED AF~C21_1221
Service Commisoior,

Monthly
Rate S&E Code

a . Connected Solutiont $24.95 1FLCAES,IFLCAE2 (CT) (CR)
Local Exchange Service, 1 FLCAEF,1 FLCAEG
Sprint Essentialssm

(CT)
b . Custom Solution l'**t $23.95 1FLCAAD,1FLCAA2 (CT) (CR)

Local Exchange Service,
Advantage

(CT)
c . Preferred Solutiont $16.95 1 FLCAIT,1 FLCAI2 (CT) (CR)

Local Exchange Service, IFLCAIF,IFLCAIG
In Touch With Call Forwarding

(CT)
d. Classic Solutiont $21.95 1 FLCCID (CT) (CR)

Local Exchange Service,
Sprint Classicssm Calling Package

(CT)
e the option of subscribing to Sprint Sense Local Toll© Service with per (CT)
e rates applicable as specified in P.S.C. MO. No. 23 Message
ations Service Tariff. (CT)



SPRINT MISSOURI, INC.

	

Third Revised Page 3
d/b/a SPRINT

	

Cancels Second Revised Pa~e 3

SPECIAL PACKAGED OFFERINGS

	

SetvjoeoGornMis
islon

I .

	

SPRINT SOLUTIONSsM -RESIDENCE (Cont'd)
RECD OCT 2 7 2000

DED
11200

B .

	

REGULATIONS (Cont'd)

©1'b+CV 221
WSS

7.

	

This Plan may not be combined with any other Residence optional toll calling plan
service .

8 .

	

Residence customers enrolled in this Plan, who subsequently b%Vme subject to
Company initiated toll restriction will have all existing Sprint Solutions

	

lines converted
to the applicable tariff rates . Service Connection Charges will not apply for those
existing lines converted, in-place, due to termination procedures . In addition, any
optional services not affected by the termination procedures will convert to their
applicable tariff rates . Such customers will not be permitted to re-enroll in this Plan
until such time as all associated unpaid balances are satisfactorily paid in full .

9 .

	

Prices of the individual services included in these packages may be higher or lower
than the packaged offering .

C .

P.S.C.MO.-No . 22 Section 39

GENERAL EXCHANGE TARIFF

Optional
Limited to existing customers at existing locations as of July 5, 2000.

ISSUED :

	

EFFECTIVE :
October 27, 2000

	

BY: Richard D. Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(RT~

RATES AND CHARGES

1 . Sprint Solutionssm Packages
Monthly
Rate S&E Code (CT)

a . Connected Solution $23.25 1FLCAES,1FLCAE2 (CR)
Local Exchange 3g,Yrvice, 1 FLCAEF,1 FLCAEG
Sprint Essentials ,
Sprint Sense Local Toll®**

b. Custom Solution 1*** $21.95 IFLCAAD,IFLCAA2 (CR)
Local Exchange Service,
Advantage,
Sprint Sense Local Toll®**

A c . Preferred Solution $15.70 1FLCAIT,IFLCAI2 (CR)
Local Exchange Service, 1 FLCAIF,1 FLCAIG

t1r~:: :r10(1 In Touch With Call Forwarding,
Sprint Sense Local ToII©**

d . Classic Solution $21.10 1FLCCID (CR)
Local ExchanggMService,
Sprint Classics Calling Package, tri PSprint Sense Local Toll©** Serv
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Residence customers enrolled in this Plan, who subsequently
become subject to Company initiated toll restriction will have
all existing Sprint Solutions" lines converted to the applicable
tariff rates . Service Connection Charges will not apply for
those existing lines converted, in-place, due to termination
procedures . In addition, any optional services not affected by
the termination procedures will convert to their applicable
tariff rates . Such customers will not be permitted to re-enroll
in this Plan until such time as all associated unpaid balances
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RATES AND CHARGES

1 .

	

Sprint Solutions" Packages

P .S .C .MO .-No . 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 3
d/b/a SPRINT

	

Cancels First Revised Page 3

SPECIAL PACKAGED OFFERINGS

I .

	

SPRINT SOLUTIONSS" - RESIDENCE (Cont'd)

	

~~~~~OP

GULATIONS (Cont'd)

	

RED JUN 0 2 2000
This Plan may not be combined with any other Residence optional
toll calling plan service .

are

	

tifactily pid in fu11sasor

Prices of the individual services included in these packages may
be higher or lower than the packaged offering .

Touch Tone Service is available at an additional charge as
described in Section 18 of this tariff .

Monthly
Rate*

	

5&E Code

a . Connected Solution

	

$19 .95

	

1FLCAES,IFLCAE2
Local Exchange Service,

	

1FLCAEF,IFLCAEG
Sprint Essentials",
Sprint Sense Local Toll®**

b . Custom Solution I***

	

$18 .95

	

1FLCAAD,IFLCAA2
Local Exchange Service,
Advantage,
Sprint Sense Local To11©**

c . Preferred Solution

	

$12 .95

	

1FLCAIT,IFLCAI2
Local Exchange Service,

	

1FLCAIF,IFLCAIG
In Touch With Call Forwarding,
Sprint Sense Local Toll©**

d . Classic Solution

	

$17 .95

	

1FLCCID
Local Exchange Service,
Sprint Classics" Calling Package,
Sprint Sense Local Toll©**

* Zone mileage charges as defined in Section 17 of this tariff, if applicable,
apply per each Sprint Solutions" Package .

** Optional
*** Limited to existing customers at existing locations as of July 5, 2000 .

ISSUED :

	

EFFECTIVE :
June 2, 2000

	

BY: Richard D . Lawson

	

July 5, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(CP)

(CP)
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SPRINT MISSOURI, INC .

	

First Revised Page 3
d/b/a SPRINT

	

Cancels Original Page 3

B . REGULATIONS (Cont'd)

SPECIAL PACKAGED OFFERINGS

I .

	

SPRINT SOLUTIONS sm - RESIDENCE (Cont'd)

	

(CT)

7 .

	

This Plan may not be combined with any other Residence optional
toll calling plan service .

8 . Residence customers enrolled in this Plan, who subsequently
become subject to Company initiated toll restriction will have
all existing Sprint Solutionss" lines converted to the
applicable tariff rates . Service Connection Charges will not
apply for those existing lines converted, in-place, due to
termination procedures . In addition, any optional services not
affected by the termination procedures will convert to their
applicable tariff rates . Such customers will not be permitted
to re-enroll in this Plan until such time as all associated
unpaid balances are satisfactorily paid in full .

9 . Prices of the individual services included in these packages
may be higher or lower than the packaged offering .

10 . Touch Tone Service is available at an additional charge as (CT)
described in Section 18 of this tariff .

	

(CT)
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RATES AND CHARGES

	

-(CT)

P .S .C . MO .-No . 22 Section 39

GENERAL EXCHANGE TARIFF
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(CT)

(CT)

(CT)

(AT)(NR)
Local Exchange Service,

	

(AT)
Sprint Classics'" Calling Package,
Sprint Sense Local Toll®**

	

(AT)

* Zone mileage charges as defined in Section 17 of this tariff, if
applicable, apply per each Sprint Solu

* Optional
®

	

Cyx. :rri t1Cb 4014

ISSUED :

	

FILED DEC 0 11999

	

EFFECTIVE :
November 1, 1999

	

BY : Richard D . Lawson

	

December 1, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

1 . Sprint Solutions s" Packages
Monthly
Rate* S&E Code

a . Connected Solution $19 .95 1FLCAES,IFLCAE2
Local Exchange Service, 1FLCAEF,IFLCAEG
Sprint Essentialss",
Sprint Sense Local Toll©**

G
O b . Custom Solution I $18 .95 1FLCAAD,IFLCAA2
4J Local Exchange Service,

O "E Advantage,

J o- Sprint Sense Local Toll®**

J c . Preferred Solution $12 .95 1FLCAIT,IFLCAI2

V C".)_0NC7N
Local Exchange Service, IFLCAIF,IFLCAIG
In Touch With Call Forwarding,
Sprint Sense Local Toll®**

V
d . Classic Solution $17 .95 1FLCCID



SPRINT MISSOURI, INC .
d/b/a SPRINT

I .

	

SPRINT SOLUTIONS SM (Cont'd)

B . REGULATIONS (Cont'd)

C .

	

Rates and Charges

1 .

	

Sprint Solutionss" Packages

P .S .C .MO .-No . 22 Section 39
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

Original Page 3

S
~h~pN9 ssquri PuhlIC .
C3~F9a3u C®v"f" f9omn

7 .

	

This Plan may not be combined with any other Residence optional
toll calling plan service .

8 . Residence customers enrolled in this Plan, who subsequently
become subject to Company initiated toll restriction will have
all existing Sprint Solutions s" lines converted to the
applicable tariff rates . Service Connection Charges will not
apply for those existing lines converted, in-place, due to
termination procedures . In addition, any optional services not
affected by the termination procedures will convert to their
applicable tariff rates . Such customers will not be permitted
to re-enroll in this Plan until such time as all associated
unpaid balances are satisfactorily paid in full .

9 . Prices of the individual services included in these packages
may be higher or lower than the packaged offering .

10 . Sprint Solutions sn is available to customers within Sprint
exchanges only .

ion .CgmZone mileage charges as defined in Sec i

	

1 ~rn e

	

Op

	

if
applicable, apply per each Sprint Solutionss" Package .
Optional

ISSUED :
April 30, 1999

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

EFFECTIVE :

"'06666.m '096,011
~uF~Y~l:~te ~.'f9F'rIF$'97C~ sa'3 ~'~

HLL6 JUN 01 1999

Monthly
Rate* S&E Code

a . Connected Solution $19 .95 1FLCAES,lFLCAE2
Local Exchange Service, 1FLCAEF,lFLCAEG
Sprint Essentials sn
Sprint Sense Local Toll®**

b . Custom Solution I $18 .95 1FLCAAD,lFLCAA2
Local Exchange Service,
Advantage
Sprint Sense Local Toll©**

c . Preferred Solution $12 .95 1FLCAIT,lFLCAI2
Local Exchange Service, 1FLCAIF,lFLCAIG
In Touch With Call Forwarding CANCELLEDSprint Sense Local Toll©**

DEC 0 11999




