P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 1
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES
l. GENERAL

Speci al equi pment and assenblies consist of standard equipnent,
speci al equi pnent, service arrangenents, and special pronotions for
whi ch provision is not otherwise made in this tariff. They wll be
furni shed, when practicable, only if they are not detrinental to
servi ces provided for the general public.

. RATES
A. Conputation

1. Rates for special equipnent and assenblies are equivalent to
the estimated costs of furnishing the special equipnment and
assenbl i es.

2. Estimated cost consists of an estimate of the total cost to
t he tel ephone conpany in providing the special equipnent and
assenbl i es i ncl udi ng:

a. Cost of equipnent and materials to be used. Added to
this cost is sales tax and a supply expense consisting
of allocated warehousing and purchasing costs. The
allocation is derived from the ratio between total
war ehousi ng and purchasing costs to total material and
equi pnent costs.

b. Cost of installation. Estimated |abor hours are applied
toward the appropriate |abor rates loaded with
allocations to recover supervision, transportation,
engi neering, general and adm nistrative (G&), and ot her
associ ated expenses. Should installation be contracted
out, allocations woul d be added to the contractor's rate
to recover supervision, engineering and G&A expenses.
These allocations would be applied to a "pure [|abor"
amount, which is a set percentage of the total
contractor's rate.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED 1 -
October 19, 2009 Jefferson Gty, MO 65101 Flled

Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES
. RATES (Cont'd)
A.  Conputation (Cont'd)
2. (Cont'd)

b. Alocations are recalculated monthly based on twelve
nonth rolling averages. Supervi sion and Engi neering
expenses are allocated based on their ratio to the
direct |abor wages of the applicable work group. &RA
expenses are distributed by the ratio of total
construction labor to total conpany |abor Iless G8A
| abor. This result is then averaged by total
construction | abor hours.

Transportation allocations, such as Vehicle and Tool
expense and Meal s and Lodgi ng expense, are averaged by a
work group's |abor hours. O her allocations, such as
non-productive tine allocation and a payroll expense
allocation (i.e. pensions, insurance, etc.), are based
on the ratio of non-productive tinme to productive tine
and the ratio of payroll expenses to conpany |abor
expenses, respectively.

c. An anmpbunt for return on investnent conputed on the
estimated installed cost of the facilities involved in
provi ding the special equipnent and assenbli es.

d. Cost of naintenance. Estimated nmaintenance materials
and | abor hours nmay be included. Associ at ed expenses
are also allocated to base labor rates to form a
mai ntenance |labor rate to be applied toward the
estimted [abor hours. Supervi sion and engi neering
expenses are applied to the "pure labor" anmount if
contractors are used.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED 1 -
October 19, 2009 Jefferson Gty, MO 65101 Flled

Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 3
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES
. RATES (Cont'd)
A.  Conputation (Cont'd)
2. (Cont'd)

e. Cost of renoval and rearrangenent. Estimated | abor
hours for these two functions are multiplied by the sane
rate as mai ntenance hours.

f. Depreciation on the estimted installed cost of any
facilities used to provide the special equipnent and
assenblies based on the anticipated useful service life
of the facilities. "Estimated installed cost" includes
cost of equipnent and materials to be used plus the
estimated cost of installing such facility to include
al | associ at ed expenses.

g. Oher factors that may affect the final cost include the
cost of debt, the conpany's debt ratio, the current
di scount rate and ad val oremtaxes.

h. Any other directly attributable mscellaneous or unusual
items or expenses associated wth the particular
instal | ation.

3. In the conputation of rates for any special assenbly, one of
the following rate treatnents shall be applied with or
wi t hout a mnimum period ternmnation agreenent, in

accordance with the judgnent of the tel ephone conpany based
on the circunstances invol ved.

a. Anonthly rental with or without an installation charge.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madi son -
Ocber 15 9009 Jefferson Gty, MO 65101 Filed
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRI NT M SSQURI, | NC Fifth Revised Page 4
d/ b/a SPRI NT Cancel s Fourth Revi sed Page 4

SPECI AL EQUI PMENT AND ASSEMBLI ES
. RATES (Cont'd)
A.  Conputation (Cont'd)
3. (Cont'd)
b. An installation charge only.

c. Atw tier nethod where a set nonthly rental is charged
to recover capital costs which then drops to a |ower
rate to recover continuing costs, with or wthout an
instal l ati on charge.

4. Prior to construction, the conpany will provide an estinate
of overhead costs to the custormer.

I11. SPECI AL PROMOTI ONS

A From tinme to time, the Telephone Conpany nmay elect to offer (CDn
special pronotions to its custoners. These pronotions will
generally consist of a reduced price, a waiver of installation
charges, or a free service with a purchase of another service. (Cmh

Any pronotional waiver or discounted rate will apply only one
time per custonmer for each service in any given wire center
prefix during the course of the pronotional period, subject to (AT)
prior notification and approval by the Mssouri Public Service
Conmi ssi on. (AT)

The Tel ephone Conpany wll provide witten notice to the (Cmn
Conmi ssion no less than ten (10) days prior to the beginning of (AT)
each pronotion period identifying the pronotion, the dates of
the pronotional period, and the exchanges within which the
promotion will be offered, if not offered in all exchanges. |If
facilities pernmit, all residence and/or business custoners will
be offered the sane opportunity to take advantage of the sane
terns and conditions under the prombtions in which to subscribe

to residence or business services. (AT)
(RT)
(RT)
| SSUED: June 16, 1999 EFFECTI VE: July 16, 1999

BY: R chard D. Lawson
State Executive, External Affairs

CANCELLED 319 Madi son -
October 19, 2009 Jefferson Gity, MO 65101 Flled
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Fourth Revised Page 4
OF MISSOURI Cancels Third Revised Page 4

SPECIAL EQUIPMENT AND ASSEMBLIES
IT. RATES (Cont’d) %E@EMEED

A. Computation (Cont’d) JUL 201994
3. (Cont’d) MISSOURI

b. An installation charge only.

c. A two tier method where a set monthly rental is
charged to recover capital costs which then drops
to a lower rate to recover continuing costs, with
or without an installation charge.

4. Prior to construction, the company will provide an
estimate of overhead costs to the customer.

IIT.SPECIAL PROMOTIONS

A. The telephone company may, during certain promotional
periods, waive or discount the service & equipment charge
and/or monthly rates of new and existing services or
products for a designated period of time to a customer who
wishes to participate.

Any promotional waiver or discounted rate will apply only
one time per customer for each service in any given wire
center prefix during the course of the promotional period.

The company will notify the Commission in advance of these
promotions and obtain their approval.

1. Due to several service outages in the Lincoln exchange
during the month of July, the Company will waive basic
local service charges for all customers in the Lincoln
exchange for telephone service received from July 13,
1994, to August 12, 1994. This adjustment will appear
as a one-time credit for Lincoln customers concurrent

with the August 13th billing cycle.

CANCELLED B0
AUG 8 1584

16 1399 -16 .
el 270, VUIC ST TR,
5 &5 Commission
Service
ISSUED: Public SEiSSOURI EFFECTIVE:
July 20, 1994 _ BY: John L. Roe A
Vice President - Administration AUG 8 1994

5454 W. 110th Street
Overland Park, Kansas 66211

PublicScvice Commissian

WCT)

(RT)

E



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Third Revised Page 4

0OF MISSOURI Cancels Second Revised Page 4
SPECIAL EQUIPMENT AND ASSEMBLIES

II. RATES (Cont'd) RECEIVED

A. Computation (Cont'd) FEB 25 1984

3. (Cont'd) MISSOURI

Public Service Commi
b. An installation charge only. Ission

c. A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation

charge. C ANCELLED

4. Prior to construction, the company will provide an estimate of
overhead costs to the customer. N}G 3\994%

II1. SPECIAL PROMOTIONS 7 RS

R ; éomm‘ssl\on
A. The telephone company may, during certain promoti n§%

waive or discount the service & equipment charge & ﬁ§§9\“‘
rates of new and existing services or products for a des1gnated
. period of time to a customer who wishes to participate.

Any promotional waiver or discounted rate will apply only one time
per customer for each service in any given wire center prefix
during the course of the promotional period.

The company will notify the Commission in advance of these
promotions and obtain their approval.

1. The Company will conduct a promotional campaign on all new
Centrex access lines statewide. The Company will waive the
applicable Service Connection Charges on new Centrex lines
from January 3, 1994 through April 3, 1994.

2. The Company will conduct a promotional campaign for certain (AT)
Custom Calling Features (CCFs). The promotion will run from
April 1, 1994 - May 15, 1994 and will be offered statewide.
The specific CCF features being promoted are Call Waiting,
Call Forwarding, Three-Way Calling and SignalRing. The

Company will waive the applicable Service Connec
and will provide the CCF service at no charge tF @ (AT)
MAR 2 81994

. ISSUED: Public %ﬁ%%%!mssm
February 25, 1994 BY: John L. Roe ug 5% 1994

Vice President - Administration
5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C.M0.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Second Revised Page 4
OF MISSOURI Cancels First Revised Page 4
SPECIAL EQUIPMENT AND ASSEMBLIES RECEIVE D

II. RATES (Cont'd

( ) NOov 17 1993
A. Computation (Cont'd
pu ( ) Pubic < MISSOURI
3. (Cont'd) ¢ Service Commission

b. An installation charge only.

c. A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation
charge.

4. Prior to construction, the company will provide an estimate of
overhead costs to the customer.

I1I. SPECIAL PROMOTIONS

A. The telephone company may, during certain promotional periods, waive
or discount the service & equipment charge and/or monthly rates of new
and existing services or products for a designated period of time to
a customer who wishes to participate.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the
course of the promoticnal period.

The company will notify the Commission in advance of these promotions
and obtain their approval.

1. The Company will conduct a promotional campaign on all new Centrex (RT) (AT)

access lines statewide. The Company will waive the applicable
Service Connection Charges on new Centrex lines from January 3,
1994 through April 3, 1994,

0;\\\\0?.\—\'@ (RT)
A
weR %%ﬂzf
oAb Kﬂ ttaioh
o 2 ce 005\?“\ FILED
public Se\\n\SSOU
JAN - 51984
MISSOURI
ISSUED: BY: John L. Roe PublicSeerFF(&(erﬁrvks:smn
November 17, 1993 Vice President - Administration January 3, 1994

5454 West 110th Street
Overland Park, Kansas 66211

(AT



P.S.C. MD.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY First Revised Page 4
OF MISSOURI Cancels Original Page 4

SPECIAL EQUIPMENT AND ASSEMBLIES
II. RATES (Cont'd) RECEIVED

A. Computation (Cont'd) AUG 2 1993

3. (Cont'd) 0. U336 SERVICE Coutid.

b. An installation charge only.

c. A two tier method where a set monthly rental is charged to
recover capital costs which then drops’to a lower rate to
recover continuing costs, with or without an installation
charge.

4. Prior to construction, the company will provide an estimate of
overhead costs to the customer.

ITI. SPECIAL PROMOTIONS

A. The telephone company may, during certain promotional periods, waive
or discount the service & equipment charge and/or monthly rates of new
and existing services or products for a designated period of time to
a customer who wishes to participate.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the
course of the promotional period.

The company will notify the Commission in advance of these promotions
and obtain their approval.

1. The Company will conduct a promotional campaign for certain Custom (RT)
Calling Features (CCFs). The promotion will run from September 1,
1993 thru October 15, 1993 and will be offered statewide. The
specific CCF features being promoted are Call Waiting, Call
Forwarding, Three-Way Calling and SignalRing. The Company will
waive the applicable Service Connection Charges and will provide (RT)

the CCF service at no charge for 30 days.
(ﬂ“ﬂcflljjs
W fon F
pubic S{ysSOUR! SEP 11993
MO. PUBLIC SERVICE COMM.
ISSUED: | EFFECTIVE:
August 2, 1993 BY: John L. Roe September 1, 1993

Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MD.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI
RECEIVED
SPECIAL EQUIPMENT AND ASSEMBLIES SEP 1
7
II. RATES (Cont'd) 1932
A. Computation (Cont'd) pub“cs:'v?geocum ;

3. {Cont'd)
b. An installation charge only.

¢. A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation
charge.

4. Prior to construction, the company will provide an estimate of
overhead costs to the customer.

IT1. SPECIAL PROMOTIONS

A. The telephone company may, during certain promotional periods, waive
or discount the service & equipment charge and/or monthly rates of new
and existing services or products for a designated period of time to
a customer who wishes to participate.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the
course of the promotional period.

The company will notify the Commission in advance of these promotions
and obtain their approval.

1. In conjunction with the Clinton conversion to digital, United
Telephone Company of Missouri requests a waiver of Service
Connection Charges.

The time frame requested for this waiver will be thirty (30) days
beginning with the effective date of this waiver.

w1t ot FILED
?f\;";,\‘c 99“:%@,0\3“\ NOV 71992
" MO. PUBLIC SE3VICE COMM.

ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe DU IR Ty 0
Vice President - Administration NOV 7 1957
5454 W. 110th Street o v

Overland Park, Kansas 66211



SPRINT MISSOURI, INC.
d/b/a SPRINT

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Twenty-Sixth Revised Page 4.1
Cancels Twenty- Fifth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

fll.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

1.

The Company will conduct a promotional campaign for business customers with four
lines or fewer who subscribe to Sprint Priority Package, or Caller ID with Name, Call
Waiting, or Call Forwarding as individual features. Such customers in return will receive
the first two months of service at no charge.

2. The Company will conduct a promotional campaign during the period of February 3, 2003

ISSUED:

February 13, 2003

through and including April 30, 2003, to waive all Service Charges that are applicable for
the installation of a new access line for business customers with an existing local
exchange service who subscribe to a Sprint Solutions M _ Business Package (bundle)
as an additional line. Service Charges will be waived for all bundles order under this
promotion. New business customers without existing local exchange service who order
one or more bundles during the promotion, will have all applicable Service Charges for
that installation waived.

The Company will conduct a promotional campaign during the period of March 3,
2003 through and including May 31, 2003, for business customers with four lines
or fewer who subscribe to one or more single Custom Calling/ExpressTouch®
Features (Three-Way Calling, Caller ID With Name, Call Forwarding and/or Call
Waiting) and who also subscribes to any Sprint Communications Company L.P.
long distance service, will receive a 25% discount on one Custom
Calling/ExpressTouch® Feature. The 25% discount will apply towards the highest
rated feature the customer subscribes to and will continue as long as the
customer retains the Sprint Communications Company L.P. long distance service.

EFFECTIVE:
BY: Richard D. Lawson March 3, 2003
State Executive, External Affairs

319 Madison

(N)

(N)

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Jefferson City, MO 65101

Filed

Missouri Public
Service Commission

&




Missourl Public
Sarvice Commission

P.S.C.MO.-No. 22 Section 33 RECD JAN 24 2003

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Twenty-Fifth Revised Page 4.1
d/b/a SPRINT Cancels Twenty- Fourth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES
ll. SPECIAL PROMOTIONS (Contd)
A.  {Contd)

1.  The Company will conduct a promotional campaign for business customers with four
lines or fewer who subscribe to Sprint Priority Package, ar Caller ID with Name, Call
Waiting, or Call Forwarding as individual features. Such customers in return will
receive the first two months of service at no charge.

2. The Company will conduct a promotional campaign during the period of (N)
February 3, 2003 through and including April 30, 2003, to waive all Service
Charges that are applicable for the installation of a new access line for business
customers w:th an exisfing local exchange service who subscribe to a Sprint
Solutions * - Business Package (bundle) as an additional line. Service Charges
will be waived for all bundles order under this promotion. New business
customers without existing local exchange service who order one or more
bundles during the promotjon, will have ail applicable Service Charges for that
installation waived., (N)

CANCRLLFD

MAR 03 2003

_ 5S¢
wubﬂ [ g&?&iﬁ\%‘ﬁmw‘on

ISSUED: EFFECTIVE:
January 24, 2003 BY: Richard D. Lawson February 3, 2003
State E tive, External Affair
1o Madison seMissour Publie
Service Qmmlaelah

Jefferson City, MO 65101

FLEDFEB 93 200z



SPRINT MISSOURI, INC.

dfb/a SPRINT

P._S.C.MO.—No. 22 Section 33

GENERAL EXCHANGE TARIFF

Twenty-Fourth Revised Page 4.1

Cancels Twenty- Third Revjsed Page &. -
d Wiasotir bublic

SPECIAL EQUIPMENT AND ASSEMBLIES

ill.  SPECIAL PROMOTIONS {Cont'd)

A.  (Contd)

1.

ISSUED:

October 22, 2002

RECD OCT 22 2002

Service Commission
The Company will conduct a promotional campaign for business customers with {CR)
four lines or fewer who subscribe to Sprint Priority Package, or Caller 1D with ’
Name, Call Waiting, or Call Forwarding as individual features. Such cusfomers
in return will receive the first two months of service at no charge. {CR)
(D)
(D)
m 2003 |
Pubﬂc S%W :msswn
Mis 5” Public
Service Commission

FILED NOV 0 1 2002

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

EFFECTIVE:
November 1, 2002



SPRINT MISSOURI, INC.

d/blfa SPRINT

.  SPECIAL PROMOTIONS (Cont'd)

A.  (Contd)

1.
2.
3.
4.
ISSUED:
May 10, 2002

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Twenty-Third Revised Page 4.1
Cancels Twenty- Second Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

The Company will conduct a promotional campaign for Integrated Services Digital
Network {ISDN) - Basic Rate Interface (BRI) service from November 1, 2001 through
December 31, 2001. The nonrecurring installation charge associated with iISDN-BRI
will be waived for business customers who subscribe to an ISDN-BRI Service
Capability Package during the promotional period and commit to a 12-month service
period.

The Company will conduct a promotional campaign for the ExpressTouch” Feature
Caller ID With Name and Call Forwarding from November 16, 2001 through February
13, 2002. New and current business key trunk customers subscribing to Caller 1D
With Name and Call Forwarding together during this period, will receive the monthly
recurring fee waived for three months.

The Company will conduct a promotional campaign for business and residence
customers who sign a 12-month or greater term contract for ISDN-PRI and request the
feature Incoming Call Identification (Name and Number) during the promotional period
of January 13, 2002 through and including April 15, 2002. Customers will have three
months of the monthly recurring charge for Caller (D With Name waived.

The Company will conduct a promotional campaign for current and new
business customers with four lines or fewer who subscribe to a Sprint
Solutions™ Business Package and-Sprint Privacy ID*, will have the first two (2)
months of the Sprint Privacy ID®" monthly recurring charge waived during the

promotional period of June 3, 2002 through and including August 30, 2002. A
credit will be applied on each of the first two months of billing.

CAWCEUED

QL\ ‘Mﬁlsé\t{\}ss\ﬁﬂ Missouri Public
« :t«' b b
ounh SSS FILED JUN 03 2002

Service Commission

EFFECTIVE:
BY: Richard D. Lawson June 3, 2002
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Missouri Public

RECD MAY 1 0 2002

Service Commission

(N)

(N)



SPRINT MISSOURI, INC.

d/bfa SPRINT

Missour Publie

Sarvica mmission

P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF REC'D JﬁN 0 3 2002

Twenty-Second Revised Page 4.1
Cancels Twenty-First Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A (Contd)

1.

ISSUED:
January 3, 2002

The Company will conduct a promotional campaign for Integrated Services Digital
Network (ISDNj) - Basic Rate Interface (BRI) service from November 1, 2001 through
December 31, 2001. The nonrecurring installation charge associated with ISDN-BRI
will be waived for business customers who subscribe to an ISDN-BRI Service
Capability Package during the promotional period and commit to a 12-month service
period.

The Company will conduct a promotional campaign for the ExpressTouch® Feature
Caller 1D With Name and Call Forwarding from November 16, 2001 through February
13, 2002. New and current business key trunk customers subscribing to Caller 1D
With Name and Call Forwarding together during this period, will receive the monthly
recurring fee waived for three months.

The Company will conduct a promotional campaign for business and residence
customers wha sign a 12-month or greater term contract for ISDN-PRI and
request the feature Incoming Call Identification (Name and Number) during the
promotional period of January 15, 2002 through and including April 15, 2002
Customers will have three months of the monthly recurring charge for Caller 1D
With Name waived.

CANCELLSD

Jun 0.3 002
t. ;7,5 7~e Commission
plic SQW"-.GB “R‘
Fu MiSSOU
EFFECTIVE:
BY: Richard D. Lawson January 15, 2002
State Executive, External Affairs Misaouri Publie
319 Madison

Jefferson City, MO 65101

FILED JAN 15 2002

servieg Cammission

(N)

(N)



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Twenty-First Revised Page 4.1

dfbfa SPRINT

Cancels Twentieth Revised Page 4.1

Missour Publie
SPECIAL EQUIPMENT AND ASSEMBLIES

[E1 X SPECIAL PROMOTIONS (Cont'd) REC'D NOV 05 2001

A {Cont'd)

1.

ISSUED:
November 6, 2001

Service Commission

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI} service from November 1,
2001 through December 31, 2001. The nonrecurring installation charge
associated with ISDN-BRI will be waived for business customers who subscribe
to an ISDN-BRI Service Capability Package during the promotional period and
commit to a 12-moenth service period.

The Company will conduct a promotional campaign for the ExpressTouch® (N)
Feature Caller ID With Name and Call Forwarding from November 16, 2001

through February 13, 2002. New and current business key trunk cusfomers
subscribing to Caller ID With Name and Call Forwarding together during

this period, will receive the monthly recurring fee waived for three months.

(N)

CANCELLED

5 2002
A eRA

o -3?«2 ce CommazCion
puklic Selieaniml

L

EFFECTIVE:
BY: Richard D. Lawson November 16, 2001
State Executive, External Affairs

319 Madison Missouri Public

Jefferson City, MO 65101
FILED NOV 1 6 2001

Service Commission



'= P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC. Twentieth Revised Page 4.1
d/bfa SPRINT Canceis Nineteenth Revised Page 4.1

Missouri Public

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Contd) RECD OCT 22 2001

A {Cont'd)

1. The Company will conduct a promotional campaign for Integrated Services (D)
Digital Network (ISDN) - Basic Rate Interface (BRI) service from November
1, 2001 through December 31, 2001. The nonrecuring installation charge
associated with ISDN-BRI will be waived for business customers who
subscribe to an ISDN-BR! Service Capability Package during the
promotional period and commit to a 12-month service period.

©)

CANCFUED

4\,

OIS Gompnrsaion
¢unlic 5ﬂisc§‘oum

Seryice Commission

(N)

(N}

Misaouri Public

FILED NoV 61

2001

Service Commission

. ISSUED: EFFECTIVE:
October 22, 2001 BY: Richard D. Lawson . November 1, 2001 .
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



2

Fli

SPRINT MISSOURI, INC.

dibfa SPRINT

HI. SPECIAL PROMOTIONS (Cont'd)

A

ISSUED:
July 3, 2001

{Cont'd)

1.

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Nineteenth Revised Page 4.1
Cancels Eighteenth Revised Page 4.1

Missouri Public

SPECIAL EQUIPMENT AND ASSEMBLIES

The Company will conduct a promotional campaign for certain Network Services
Packages from June 4, 2001 through and including August 31, 2001. New and
existing business customers {four lines or less) who order a new Business One
Party access line may choose ln Touch With Call Forwarding, Sprint
Essentials™, or the Sprint Ctassics®™ Calling Package and have the first two
menthly recurring charges for the package waived.

The Company will conduct a promotional campaign for the ExpressTouch®
Feature Caller ID With Name from July 16, 2001 through September 23,
2001. Residential customers who subscribe to Caller ID With Name during
the promotional period will have the first monthly recurring charge for the
service waived. The promotion is a statewide offering. The availability of
Caller ID With Name will depend upon the technical feasibility of each
exchange.

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 29, 2001. The nonrecurring installation charge associated with
ISDN-BRI will be waived for business customers who subscribe to an ISDN-BRI
Service Capability Package during the promotional period and commit to a 12-
month service period.

CANCELLED

NOV 0 1,ﬁ000

| bEl” eComnr ion
Eydlic Senvs 23
MISSOUR

MiSSOUri Pub,lc

EFFECTIVE:
BY: Richard D. Lawson July 16, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

RECD JUL 05 2001

Service Commission

(D) (N)

(DY (N)



w!/
A

P.S.C.MQ.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
. d/b/a SPRINT

SPECIAL EQUIPMENT AND ASSEMBLIES

i. SPECIAL. PROMOTIONS (Cont'd)

A. (Cont'd)

Eighteenth Revised Page 4.1
Cancels Seventeenth Revised Page 4.1

Missouri Public
Service Commission

RECD MAY 25 2001

1.

ISSUED:
May 25, 2001

The Company will conduct a promotionai campaign for certain Network
Services Packages from June 4, 2001 through and including August 31,
2001. New and existing business customers (four lines or less} who order
a new Business One Party access line may choose In Touch With Call
Forwarding, Sprint Essentials®™, or the Sprint Classics™ Calling Package
and have the first two monthly recurring charges for the package waived.

The Company will conduct a promotional campaign for Call Forwarding-Busy and
Call Forwarding-No Answer from April 16, 200t through June 17, 2001.
Residential customers ordering Call Forwarding-Busy and Call Forwarding-No
Answer during the promotional period will receive one month at no charge for the
service. The promotion is a statewide offering. The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend upon the technical
feasibility of each exchange.

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 29, 2001. The nonrecurring instaliation charge associated with
ISDN-BRI will be waived for business customers who subscribe to an ISDN-BRI
Service Capability Package during the promotional period and commit to a 12-
month service period.

CANCELLED

JuL 16 2001
!& +h oﬁf};{lﬁ’ﬁluh
-ublic SE ORI

ssourt Publie

(D) (N)

(DY (N)

Mi
Service Commission

FILED JUN 04 2001

EFFECTIVE:
BY: Richard D. Lawson June 4, 2001
State Executive, External Affairs
318 Madison

Jefferson City, MO 65101



P.S.C.MQO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC. Seventeenth Revised Page 4.1
d/b/a SPRINT Cancels Sixteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES MISSOuri Public

Ni.  SPECIAL PROMOTIONS (Contd) RECD APR 192001

A {Cont'd) -
Ser\/fCe CO
rmi,

1.  The Company will conduct a promotional campaign for certain Network §e‘$\'@é’§ (o))}
Packages from February 12, 2001 through and including May 12, 200t. The
monthly rate will be waived for two months for business customers with four hnes
or less who subscnbe to In Touch With Call Forwarding, Sprint Essentials®™
the Sprint Classics® Callmg Package during the promotional period.

2. The Company will conduct a promotional campaign for Call Forwarding-Busy and ~ (CT)
Call Forwarding-No Answer from April 16, 2001 through June 17, 2001.
Residential customers ordering Call Forwarding-Busy and Call Forwarding-No
Answer during the promotional period will receive one month at no charge for the
service. The promotfion is a statewide offering. The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend upon the technical
feasibility of each exchange.

3. The Company will conduct a promotional campaign for Integrated Services  (N)
Digital Network (ISDN) - Basic Rate Interface (BRI} service from May 1, 2001
through July 29, 2001. The nonrecurring installation charge associated
with ISDN-BRI will be waived for business customers who subscribe to an
ISDN-BRI Service Capability Package during the promotional period and
commit to a 12-month service period, {N)

CANCELLFN

JUN 042001
by (g KP%‘

PUbIICSEWIC L Liklsagna
MiSSoURI"" "

Missouri Public

ISSUED: EFFECTIVE:
April 19, 2001 BY: Richard D. Lawson May 1, 2001
State Executive, External Affairs
319 Madiscon

Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC., Sixteenth Revised Page 4.1
. d/bfa SPRINT Cancels Fifteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Contd) Missouri Public

RECD APR 05 2001

Service Commission

A {Cont'd)

2. The Company will conduct a promotional campaign for certain Network Services
Packages from February 12, 2001 through and including May 12, 2001. The
monthly rate will be waived for two months for business customers with four Ilnes
or less who subscrlbe to In Touch With Call Forwarding, Sprint Essentials™
the Sprint Classics™ Calling Package during the promotional period.

3. The Company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer from April 16, 2001 through June 17,
2001. Residential customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period will receive one
. month at no charge for the service. The promotion is a stalewide offering.
The availability of Call Forwarding-Busy and Call Forwarding-No Answer,
will depend upon the technical feasibility of each exchange.

CANCELIFD

MAY 01 2001
L, 1o gl

Pubhc Servgce Con‘nmissnon

Missourt public

- FILED APR 16 2001

Service Commission

ISSUED: EFFECTIVE:
. April 5, 2001 BY: Richard D. Lawson April 186, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

(D)

(D)

(N)

(N)



P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

) SPRINT MISSOURI, INC. Fifteenth Revised Page 4.1
. d/bja SPRINT Cancels Fourteenth Revised Page 4.1

RECEIVED

SPECIAL EQUIPMENT AND ASSEMBLIES

~
1. SPECIAL PROMOTIONS (Cont'd) o FB 02 2001
A. (Cont'd . MISSOUR!
) Public Seivice Commission
1. The Company will conduct a promotional campaign for Call Forwarding- )]

Busy and Call Forwarding-No Answer from February 12, 2001 through April )
1, 2001. Residential customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period will receive one month

at no charge for the services. The promotion is a statewide offering. The |
availability of Call Forwarding-Busy and Call Forwarding-No Answer will '
depend upon the technical feasibility of each exchange. (N}

2. The Company wiill conduct a promotional campaign for certain Network (D) (N)
Services Packages from February 12, 2001 through and including May 12,
2001. The monthly rate will be waived for two months for business
customers with four lines or less who subscribe to In Touch With Call
Forwarding, Sprint Essentials®¥, or the Sprint Classics®™ Calling Package

during the promotional period. (D) (N
(D)
® CANCELLED
APR 16 2001 )
0 4.1

Ly 4 i CoiMISION
; ~ryice GOl
Public %ﬁ\{ésoum

FILED

FEB 12 2001
MISSOURI
P i T .
ublic Servige Commission
. ISSUED: EFFECTIVE:
February 2, 2001 BY: Richard D. Lawson February 12, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 85101



b

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fourteenth Revised Page 4.1

d/b/a SPRINT

Cancels Thirteenth Revised Page 4.1

RECEIVED

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd) neT 04 2000

A. (Cont'd)

1.

2.

ISSUED:
October 4, 2000

The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer from September 13, 2000 through
October 31, 2000. Residence customers ordering Call Forwarding-Busy
and Call Forwarding-No Answer during the promotional period will receive
the second month’s subscription free of charge. The promotion is a
statewide offering. The availability of Call Forwarding-Busy and Call
Forwarding-No Answer will depend upon the technical feasibility of each
exchange.

The Company will conduct a promotional campaign for certain
Network Services Packages from October 16, 2000 through and

including January 13, 2001. The monthly rate will be waived for two

months for business customers with four lines or less who subscribe
to In Touch With Call Forwarding, Sprint Essentials®™, or the Sprint
Classics® Calling Package during the promotional period.

CANCFITEN
FEB 1 2 2001 FILED
il 5dice oo
1C OeTYvICe
voe SKhissonR oo on 0CT 16 2000
MISSOURI | .,
Public Service Commission
EFFECTIVE:
BY: Richard D. Lawson October 16, 2000
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

ISSOURI _
Public Service Commission

(D)



P.5.C.M0C.~No. 22 Section 33

~

GENERAL EXCHANGE TARIFE

‘ SPRINT MISSOURI, INC. Thirteenth Revised Page 4.1
. d/b/a SPRINT Cancels Twelfth Revised Page 4.1

SPECIAL EQUIPFMENT AND ASSEMBLIES

IIT. SPECIAL PROMOTIONS (Cont'd) RE@E!VEB

A, {Cont'd)
1. AJG 31 2000
__MISSOURI
Pubtlic Service Commission
2. The company will conduct a promotional campaign for Call

Forwarding-Busy and Call Forwarding~No Answer from September
13, 2000 +through October 31, 2000. Residence customers

ordering Call Forwarding-Busy and Call Forwarding-No Answer

during the promoticnal pericd will receive the second

month’s subscription free of charge. The promotion is &

statewide coffering. The availability of Call Forwarding-

Busy and Call Forwarding-No Answer will depend upon the

technical feasibility of each exchange.

CANCELLED

OCT 16 2000

Public Service Co sl
MISSOURT Sion

FILED

SEP 13 2000

MISSOUR]

Public Service Commission

. ISSUED: EFFECTIVE:
August 31, 2000 BY: Richard D. Lawson September 13, 2000
State Executive, External Affairs
31% Madison
Jefferson City, MO 65101



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Twelfth Revised Page 4.1
d/b/a SPRINT Cancels Eleventh Revised Page 4.1

RECEIVED

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Ccnt'd) APR 2 12000
A. (Cent'd)
__MISSOURI
1. The company will conduct a promotional caRMﬁS&MC&Qnmmssmn
Forwarding-Busy and Call Forwarding-No Answer from May 3, (CT)
2000 through July 31, 2000. For residential customers (CT)

ordering Call Forwarding-Busy and Call Forwarding-No Answer
during the promoticnal period, the company will offer these
services free of charge for 30 days. The promotion is a
statewide offering. The availability of Call Forwarding-
Busy and Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange.

GANGEL\.ED
sEp ZBﬂg% \

S Gomm\SS\on
pub\\c N\\SSOUR\

FILED

MAY 03 2000

MISSUUKI
Public Service Commission

EFFECTIVE:

April 21, 2000 BY: Richard D. Lawson May 3, 2000

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF SeM'lce %?r' PuP‘GﬂqE’P

. P,5.C.MO.-No. 22 Section 33 RECD DEC o ‘999

GENERAL EXCHANGE TARIFF
SPRINT MISSCQURI, TINC,. Eleventh Revised Page 4.1
d/b/a SPRINT Cancels Tenth Revised Page 4.1
SPECIAL EQUIPMENT AND ASSEMBLIES

IITI. SPECIAL PROMOTIONS {Cont'd)

A. {Cont’d}
1. The company will conduct a promotional campaign for Call
Forwarding-Busy and Call Forwarding-No Answer from January (CT)
5, 2000 through March 4, 2000. For residential customers (CT)

ordering Call Forwarding-Busy and Call Forwarding-No Answer
during the promotional period, the company will offer these
services free of charge for 30 days. The promotion is a
statewide offering. The availability of Call Forwarding-
Busy and Call Ferwarding-No Answer will depend upon the
technical feasibility of each exchange.

CANCELLED

MAY 03 2000
2 R 4.

i rvice Commission
Public S I

SQNII'C s%,ln Pu as on

FILED JAN 05 2000

ISSUED: EFFECTIVE:
December 23, 1999 BY: Richard D. Lawscn January 5, 2000
State Executive, External Affairs
319 Madiscn
Jefferson City, MO 65101



. SPRINT MISSOURI,

d/b/a SPRINT

ITI. SPECIAL PROMOTIONS
A. (Cont’"d)

1.

ISSUED:

September 30,

1999 BY:

P.S5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

INC. Tenth Revised Page 4.1

Cancels Ninth Revised Page 4.1

Miissor =erniic 1

SPECIAL EQUIPMENT AND ASSEMBLIES ‘*>‘C')f\\?°(:0,‘i> CHEr AT Y g

{Cont'd) l

WIS 149y

(AT)

The company will conduct a promotional campaign for Call
Forwarding-Busy and Call Forwarding-No Answer from October
13, 1%99 through Neovember 21, 1999. For residential
customers ordering Call Forwarding-Busy and Call Forwarding-
No Answer during the promotional period, the company will
cffer " these services free of charge for 30 days. The
promotion is a statewide offering. The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend
upon the technical feasibility of each exchange.

(AT)

CANCELLED
JAN'S, 2000

1} KP 4. | Missour Publie
SIS Casrviveil O ays
Public Sclmce Comm:ssnon

EFFECTIVE:

Richard D. Lawson October 13, 1999

State Executive, External Affairs
319 Madison



P.5.C.MO.~No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Ninth Revised Page 4.1
d/b/a SPRINT Cancels Eighth Revised Page 4.1
and Cancels First Revised Page 4.2
SPECIAL EQUIPMENT AND ASSEMBLIES
III. SPECIAL PROMOTIONS (Cont'd) < Missourt Public
SCRIeD Cammmiaataen
(RT}
TR AT &
RECT) JUN § 8199 |
i
!
i
|
i
I
!
|
13199 ;
00‘;{&2523’ l ;
BY \mwice Commission ;
public SERSSOURI
Viiesour] Publi (R
&‘*}oﬁw“fég SFNMICoION
4 asre ‘
HED Jui. 181999
ISSUED: June 16, 1999 EFFECTIVE: July 16, 1999

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101




r—

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Eighth Revised Page 4.1
. d/b/a SPRINT Cancels Seventh Revisecﬁ’g@fé‘v ED
~ SPECIAL EQUIPMENT AND ASSEMBLIES MAR 05 1998

lit. SPECIAL PROMOTIONS (Cont'd)
MO. PUBLIC SERVICE COMM
2. The company will conduct a promotional campaign for Caller ID and Caller )
ID With Name. For customers ordering Caller ID and Caller ID With Name
during the promotional period, the company will offer these services free of
charge for 30 days. The promotion will run from February 3, 1997 through
March 31, 1997. The promotion is a statewide offering. The availability of
Caller 1D and Caller |ID With Name will depend upon the technical feasibility
of each exchange.

3. The company will conduct a promotional campaign for Call Forwarding-

- Busy and Call Forwarding-No Answer.. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promotional
period, the company will offer these services free of charge for 30 days.
The promotion will run from April 21, 1997 through June 22, 1997. The
promotion is a statewide offering. The availability of Call Forwarding-Busy
and Call Forwarding-No Answer will depend upon the technical feasibility
of each exchange.

4. The company will conduct a promotional campaign for the In Touch With
. Call Forwarding Network Services Package which contains: Call Waiting,
. Three-Way Calling, Call Fowarding, Call Fowarding-Busy and Call
Fowarding-No Answer. The company will offer the In Touch With Call
Forwarding package free of charge for 30 da?/s to customers who order this
package during the promotion which runs from March 23, 1998 through
May 17, 1998. The promotion is a statewide offering. The availability of
the In Touch With Call Forwarding package will depend upon the technical
feasibility of each exchange.

5. The company will conduct a promotional campaign for Call Forwarding- (AT)
Busy and Call Forwarding-No Answer. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promotional
period, the company will offer these services free of charge for 30 days.
The promotion will run from April 6, 1998 through June 13, 1998. The
prormotion is a statewide offering. The avaitability of Calt Forwarding-Busy
. . and Call Forwarding-No Answer will depend upon the technical feasibility

of each exchange. (AT)
CANCEULED SHED
33\“_ ! &\9?9;? ; ;\0“ Ao 06 1998
- publc s%se&g\““‘ Public Shaios Cossior
ISSUED: EFFECTIVE:
March 5, 1998 BY: John L. Roe April 6, 1998

Vice President - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211



‘ P.S.C.MQO.-No. 22 Section 33
i GENERAL EXCHANGE TARIFF

! SPRINT MISSOURI, INC. Seventh Revised Page 4
| @ d/b/a SPRINT Cancels Sixth Revised Page 4.1 HEéEI\IED
SPECIAL EQUIPMENT AND ASSEMBLIES FEB 1 91998

[H. SPECIAL PROMOTIONS {Cont'd)
| | | 0. PUBLIC SERVICE COMK
2. The company will conduct a promotional campaign for Caller ID and Caller
ID With Name. For customers ordering Caller ID and Caller ID With Name
during the promotional period, the company will offer these services free of
charge for 30 days. The promotion will run from February 3, 1997 through
March 31, 1997. The promotion is a statewide offering. The availability of
Caller 1D and Caller ID With Name will depend upon the technical feasibility
of each exchange.

| 3. The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promotional
period, the company will offer these services free of charge for 30 days.
The promotion will run from April 21, 1997 through June 22, 1997. The
promotion is a statewide offering. The availability of Call Forwarding-Busy
and Cali Forwarding-No Answer will depend upon the technical feasibility
! of each exchange.

4. The company will conduct a promotional campaign for the In Touch With
T Call Forwarding Netwark Services Package which contains: Call Waiting,
. Three-Way Calling, Call Fowarding, Call Fowarding-Busy and Call  (AT)
Fowarding-No Answer. The company wil! offer the In Touch With Call
Forwarding package free of charge for 30 days to customers who order this
package during the promotion which runs from March 23, 1998 through
May 17, 1998. The promotion is a statewide offering. The availability of
the In Touch With Caii Forwarding package will depend upon ihe techitica:
feasibility of each exchange.

CANCELLED

PR 06 1398
s FILED

] e mission
Public Sﬁdrrsl‘%eoﬁm

MAR £3 1998
Public smgaoggr}zmissim

ISSUED: : EFFECTIVE:
February 19, 1998 BY: John L. Roe March 23, 1998
Vice President - State Regulatory
5454 W. 110th Street
QOverland Park, Kansas 66211




P.S5.C.MO.~No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Sixth Revised e
OF MISSOURI D/B/A SPRINT Cancels Fifth ReV1 eéi
SPECIAL EQUIPMENT AND ASSEMBLIES MAR 1 9.1997

IIT. SPECIAL PROMOTIONS (Cont’d)

MISSOUR:

2. The company will conduct a promotlonm&mrﬁmi&hr

Caller ID and Caller ID With Name. For customers
ordering Caller ID and Caller ID With Name during the
promotional period, the company will offer these

services free of charge for 30 days. The promotion
will run from February 3, 1997 through March 31, 1997.
The promotion is a statewide offering. The

availability of Caller ID and Caller ID With Name will
depend upon the technical feasibility of each exchange.

3. The company will conduct a promotional campaign for
Call Forwarding-Busy and Call Forwarding-No Answer. For
customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period, the
company will offer these services free of charge for 30
days. The promotion will run from April 21, 1997
through June 22, 1997. The promotion is a statewide
offering. The availability of Call Forwarding-Busy and
Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange.
CANCELLED
i gr&w% [
Publlc Service Commission
MISSOURI
APR 21 1897
ISSUED: EFFECTIVE:
March 19, 1997 BY: John L. Roe April 21, 1997

VP - Carrier and Regulatory Services
5454 W. 110th Street
Overland Park, Kansas 66211

(AT)

(AT)



RECEIVED

P.S.C.M0.-No. 22 Section 33 nen 19 10ag
GENERAL EXCHANGE TARIFF o
. MISSOUR: _
UNITED TELEPHONE COMPANY Rublic Rerses mmaissior
OF MISSOURI D/B/A SPRINT Cancels Forth Revised Page 4.1
SPECIAL EQUIPMENT AND ASSEMBLIES
IT1. SPECIAL PROMOTIONS (Cont'd)
2. The company will conduct a promotional campaign for (GT)
Caller ID and Caller ID With Name. For customers

ordering Caller ID and Caller ID With Name during the
promotional period, the company will offer these services
free of charge for 30 days. The promotion will run from
February 3, 1997 through March 31, 1997. The promotion
is a statewide offering. The availability of Caller ID
and Caller ID With Name will depend upon the technical
feasibility of each exchange.

(CT}

FILED

Aan g 1047

MO.PUBLICSERVICECOMM

ISSUED: EFFECTIVE:
December 17, 1996 BY: John L. Roe January 17, 1997
Vice President - Carrier and Regulatory Services
5454 W. 110th Street
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

OF MISSOURI Cancels Third Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES AFr 1 1996

111. SPECIAL PROMOTIONS (Cont'd) MISSOUR!
Public Sarvice Commission

ISSUED:
April 1,

2.

The company will conduct a promotional campaign for Call Waiting
and Caller ID. For customers ordering Call Waiting and/or Caller
ID during the promotional period, the company will offer Call
Waiting and Caller ID free of charge for 30 days. The company will
waive the applicable Service Connection charges for Call Waiting.
The promotion will vun from May 1, 1996 through June 15, 1996.
The availability of Caller ID will be dependent upon the technical
feasibility of each exchange. The campaign will be offered in the
following exchanges: Buckner, Butler, California, Clinton, Craig,
Deepwater, Eugene, Fairfax, Ft. Wood, Harrisonville, Holden, Holts
Summit, Jefferson City, Kearney, Lake Lotawana, Lebanon, Lincoln,
Lone Jack, Maryville, Mound City, Newburg, Oak Grove, Odessa,
Pleasant Hill, Richland, Rolla, Russellville, Salem, St. Robert,
Strasburg, Taos, Warrensburg, Warsaw, Waynesville, and Windsor.

,gﬂﬁS#4‘

M
arice Commission
public S8 2 SSOURI

FiLED

APR 15 1996
96 -3 24

M0, PUBLIG SERVIGE COMM

- EFFECTIVE:

1996 BY: John L. Roe
Vice President - Carrier and Regulatory Services R 15 1905

5454 W. 110th Street
Overland Park, Kansas 66211

Fourth Revi?eﬁ @%@Qg%ﬁ

(CT)

(CT)

(RT)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Third Revi !
OF MISSOURI Cancels Second Revisgd ggga

SPECTAL EQUIPMENT AND ASSEMBLIES
0CT 191995

ITI. SPECIAL PROMOTIONS (Cont'd)

-

ISSUED:

2.

October 19, 1995 BY: John L. Roe

The company will conduct a promotional campaign m,pm@ﬁiﬂ@ﬂﬁ%mm-

Calling Features (CCFs) and ExpressTouch. The promotion will run
from October 16, 1995 through November 30, 1995. The Custom
Calling Features offered in this promotion consist of Call
Waiting, Call Forwarding, Three Way Calling and SignalRing. They
will be offered in the following exchanges: Harrisonville,
Maryville, Odessa, Rolla, Warrensburg, California, Lebanon, 0Qak
Grove, Richland, Salem, Warsaw and Jefferson City. ExpressTouch
features offered in this promotion consist of Caller ID and Auto
Call Return. They will be offered in the following exchanges:
California, Jefferson City, Russellville and Taos. These services
will be offered at no charge for 30 days. The company will waive
the applicable Service Connection charges.

The company will conduct a promotional campaign for the addition
of a second line for all residential and small business customers
in the following exchanges: Warrensburg, Clinton, Harrisonville
and Maryville. The promotional campaign will run from November
20, 1995 through December 31, 1995 and will waive the service
order charge, access line work charge and premise visit charge, if
applicable, associated with the installation of a second Tline.

This offering does not apply to trunk or complex business
customers.

CANCEMED

FLED

NOV 2 01995

_ _MISSOURI |
Publlcservn%g&t&r{wgsmn

November 20, 1995
Vice President - Carrier and Regulatory Services

5454 W. 110th Street
Overland Park, Kansas 66211

(AT)

(AT}



. P.S.C.MO.-No. 22 Section 33
... GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Second Revised P
o OF MISSOURI Cancels Firet Reviced PHELEIVED

SPECIAL EQUIPMENT AND ASSEMBLIES SEP 20 1995

IIT. SPECIAL PROMOTIONS (Cont'd) MISSCGURI
Pubiic Sarvice Commiss::

2. The company will conduct a promotional campaign for certain Custom (CcT)
Calling Features (CCFs) and ExpressTouch. The promotion will run
from October 16, 1995 through November 30, 1995. The Custom
Calling Features offered 1in this promotion consist of Call
Waiting, Call Forwarding, Three Way Calling and SignalRing. They
will be offered in the following exchanges: Harrisonville,
Maryville, Odessa, Rolla, Warrensburg, California, Lebanon, O0ak
Grove, Richland, Salem, Warsaw and Jefferson City. ExpressTouch
features offered in this promotion consist of Caller ID and Auto
Call Return. They will be offered in the following exchanges:
California, Jefferson City, Russellville and Taos. These services
will be offered at no charge for 30 days. The company will waive

the applicable Service Connection charges. (CT)
9%
AR
o W AR "’L.\%%-\on

SILER
Ogcg 1881995
. MO. PUBLIC SERVI?E CoOMM
ISSUED: EFFECTIVE:
September 20, 1995 BY: John L. Roe
Vice President - Carrier and Regulatory Services 0CT 18 1995

5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Page 4.1
0f MISSOURI Cancels Original Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES
IIT. SPECIAL PROMOTIONS (Cont'd)

2. The company will conduct a promotional campaign for certain Custom
Calling Features (CCFs) and Caller ID. The promotion will run  (CT)
from April 1, 1995 through May 15, 1995 and will be offered
statewide where services are available. The specific CCFs being
promoted are Calil Waiting, Call Forwarding, Three-Way Calling and

SignalRing. The company will waive the applicable Service
Connection Charges for the CCF services. Caller ID will be (e
offered: at no charge for 30 days. CT
| RECEIVED
waZ 16 1995 (RT)
MISSOURI

Public Service Commission

(RT)
~ 4935
ot A o
'G-om “\'\95\0
N \ce
o6 Sssot®
- ciLED
APR T 1985
%% -278
mQ. PlialiC SERVICE COMM
ISSUED: EFFECTIVE:
March 16, 1995 8Y: John L. Roe
Vice President - Carrier and Regulatory Services APR 1 1935

5454 West 110th Street
Overland Park, Kansas 66211
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P.S.C.MQO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Ormy§p1

OF MISSOURI
SPECIAL EQUIPMENT AND ASSEMBLIERAUG 1 1994

Il SPECIAL PROMOTIONS (Cont'd) M0, PUBLIC SERVICE COMM.

2. The company will conduct a promotional campaign for certain Custom
Calling Features {CCFs} and Touchtone. The promotion will run from
September 1, 19894 to OQOctober 15, 1994 and will be offered
statewide. The specific CCF features being promoted are Call
Waiting, Call Forwarding, Three-Way Calling and SignalRing. The

- company will waive the applicable Service Connection Charges and
will provide the CCF service or TouchTone at no charge for 30 days.

3. The company will conduct a promotional campaign for Caller D and
Auto Call Return for customers in Jefferson City and California. The
promotional campaign will run from September 1, 1994 to October
15, 1994, and will provide the features free for 30 days to new
subcribers of the features.

4. The company will conduct a promotional campaign for the addition of
a second line for subscribers in Jefferson City and Rolla. The
promotional campaign will run from September 1, 1994 to October
15, 1994 and will waive applicable Service Connection Charges for
installation of a second line.

MISSOURI | |
Public Service Commission

1SSUED: EFFECTIVE:
August 1, 1994 8Y: John L. Roe September 1, 1994
Vice President - Administration
5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Sixth Revised Page 4.2
d/b/a SPRINT Cancels Fifth Revised Page 4.2

SPECIAL EQUIPMENT AND ASSEMBLIES
l. SPECIAL PROMOTIONS (Cont'd)
A.  (Contd)

4, The company will conduct a promotional campaign during the period of March 8,
2003, through and including May 16, 2003, to waive all nonrecurring installation and
service charges for all services installed under the same order when business
customers establish a new account and subscribe to any business local exchange
service (B1), Trunk, Centrex Il or ISDN (BRI-PRI Il) . The customers initial monthly
charges much be at least $50 to qualify for participation in this promotion, excluding
deregulated charges, taxes, late payment charges, charges billed pursuant to federal
or state access service tariffs, charges collected on behalf of municipalities and
charges for services provided by other companies. In addition, the customer will
receive a credit equal to the monthly recurring charges for services ordered and
retained under this promotion on the anniversary date of the installation for as long as
customer retains the services

5. The company will conduct a promotional campaign during the period of March14,
2003, through and including May 16, 2003, to waive all nonrecurring installation and
service charges for all services installed under the same order when business
customers establish a new account and subscribe to Frame Relay Service and
Asynchronous Transfer Mode (ATM) Service. In addition, the customer will receive a
credit equal to the monthly recurring charges for services ordered and retained under
this promotion on the anniversary date of the installation for as long as customer
retains the services Existing business customers who establish a new account at a
new location are eligible for this promotion upon request. This promotion does not
apply to moves, changes or additions to a customer’s existing business account.

6. The company will conduct a promotional campaign during the period of May 19, (N)
2003, through and including November 30, 2003, to waive all regulated tariffed
nonrecurring installation and service charges for Individual Voice Channels for
Sprint Custom Access Solutions™ as specified in Section 27, when new
business customers subscribe to the service. In addition, the first month’s
monthly recurring charges will be waived. Thereafter, the customer will receive
a credit equal to the monthly recurring charges for the Individual Voice
Channels for Sprint Custom Access Solutions™ service(s) ordered under this
promotion on the anniversary date of the installation, for the duration of the
Term Discount Plan under which the customer subscribed to the accompanying
Sprint Custom Access Solutions™ service from Sprint Local Telephone

Companies' FCC Tariff No. 3. (N)

ISSUED: EFFECTIVE:

May 8, 2003 BY: Richard D. Lawson May 19, 2003

State Executive, External Affairs
CANCELLED 319 Madison .
Ootabor 19 2009 Jefferson City, MO 65101 Flled
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fifth Revised Page 4.2
d/bfa SPRINT Cancels Fourth Revised Page 4.2

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

4. The company will conduct a promotional campaign during the period of March 8,

2003 through and including May 16, 2003, to waive all nonrecurring installation and

service charges for all services installed under the same order when business customers
establish a new account and subscribe to any business local exchange service (B1),
Trunk, Centrex Il or ISDN (BRI-PRI II) . The customers initial monthly charges much be at
least $50 to qualify for participation in this promotion, excluding deregulated charges,
taxes, late payment charges, charges billed pursuant to federal or state access service
tariffs, charges collected on behalf of municipalities and charges for services provided by
other companies. In addition, the customer will receive a credit equal to the monthly
recurring charges for services ordered and retained under this promotion on the
anniversary date of the installation for as long as customer retains the services

o eoeRReRa s

5. The company will conduct a promotional campaign during the period of March14, (N)
2003 through and including May 16, 2003, to waive all nonrecurring installation and
service charges for all services installed under the same order when business
customers establish a new account and subscribe to Frame Relay Service and
Asynchronous Transfer Mode (ATM) Service. In addition, the customer will receive
a credit equal to the monthly recurring charges for services ordered and retained
under this promotion on the anniversary date of the installation for as long as
customer retains the services Existing business customers who establish a new
account at a new location are eligible for this promotion upon request This
promotion does not apply to moves, changes or additions to a customer’s existing

business account. (N)
ISSUED: EFFECTIVE:
March 4, 2003 BY: Richard D. Lawson March 14, 2003
State Executive, External Affairs
C lled 319 Madison
ancelie Jefferson City, MO 65101 -
May 19, 2003 Fl Ied

Missour: Public
Service Commission

Missouri Public &
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fourth Revised Page 4.2
d/b/a SPRINT Cancels Third Revised Page 4.2

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A.  (Cont'd)

4. The company will conduct a promotional campaign during the period of March 8, (N)
2003 through and including May 16, 2003, to waive all nonrecurring installation and
service charges for all services installed under the same order when business
customers establish a new account and subscribe to any business local exchange
service (B1), Trunk, Centrex Il or ISDN (BRI-PRI ll} . The customers initial monthly
charges much be at least $50 to qualify for participation in this promotion, :
excluding deregulated charges, taxes, late payment charges, charges billed %
pursuant to federal or state access service tariffs, charges collected on behalf of E
municipalities and charges for services provided by other companies. In addition, 2
the customer will receive a credit equal to the monthly recurring charges for
services ordered and retained under this promotion on the anniversary date of the

installation for as long as customer retains the services. (N)
ISSUED: EFFECTIVE:
February 26, 2003 BY: Richard D. Lawson March 8, 2003
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Cancelled .

March 14, 2003 Flled
Missouri Public

Service Commission

Missour: Public
Service Commission
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P.S.C.MO.-No. 22 Section 33 Service mission
GENERAL EXCHANGE TARIFF RECD JAN 0 3 2002
. SPRINT MISSOURI, INC. Third Revised Page 4.2
d/bfa SPRINT ) . Cancels Second Revised Page 4.2

SPECIAL EQUIPMENT AND ASSEMBLIES

. 3SPECIAL PROMOTIONS (Cont'd)

(D)
|
{D)
ISSUED: EFFECTIVE:
. January 3, 2002 BY: Richard D. Lawson January 15, 2002
State Executive, External Affairs MiSSOUﬂ Public
319 Madison
C lled Jefferson City, MO 85101
ancelie
Cancelle FILED JAN 1 5 2002
Missouri Public Service Commission

Service Commission= — U o . .



SPRINT MISSOURI, INC.

dib/a SPRINT

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Second Revised Page 4.2
Cancels First Revised Page 4.2

Missouri Public

SPECIAL EQUIPMENT AND ASSEMBLIES

N.  SPEGIAL PROMOTIONS (Cont'd) RECD JUL 12 2001

A (Cont'd)

3. The Company will conduct a promoticnal campaign during the promotional
period July 30, 2001 through and including September 15, 2001. This
promotional offer is for residential customers who have disconnected their
local network access line service with Sprint for the purpose of
establishing service with another local exchange carrier and now desire to
return to Sprint. With this promotion, residential custorners who order a
new Residence One Party access line and the Optional Metropolitan Calling
Area Service during the promotional period will have all applicable service

Service Commis%?i)éNﬁ)

connection charges waived. (N)

ISSUED:
July 18, 2001

GANCELIED
I SBR ) ©

BY & o COMIT:ECian
puciic Senioe CEl

Missouri Public

FILED JUL 3 0 2001

Service Commission

EFFECTIVE:
BY: Richard D. Lawson July 30, 2001
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 33
GENMERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.2
. d/b/a SPRINT Cancels Original Page 4.2
i i Publig
YA ‘E&? %“g!*—% =2 m:ﬁ@?‘n
SPECIAL EQUIPMENT AND ASSEMBLII—%’ '

l 3
ITI. SPECIAL PROMOTIONS (Cont'd) RECD PEC 4 6 1998

6. The cecmpany will conduct a premotional campaign for existing
Centrex customers with 2 to 50 Centrex lines. The promotion will
run from October 28, 1998 to January 9, 1999. Existing Centrex
customers with 2 to 50 Centrex lines whe add up to 10 new Centrex
lines during the promotional period will have the applicable non-
recurring charges waived. Existing Centrex customers with Z to 50
Centrex lines who add Caller ID as a new service during the
promoticnal period will have the first three months of the Caller
ID monthly recurring charge waived.

7. The company will conduct a promotional campaign for Integrated (AT)
Services Digital Network ~ Basic Rate Interface (ISDN-BRI)
services. The ISDN-BRI installation charge will be waived for
those customers committing to a 12-month service period. The
promotional period will run from January 18, 1999 through April
17,  1999. The promoticon is a statewide offering. The [
availabiility of ISDN~BRI will depend wupen the  technical |
feasibility ¢f the customer's serving central office. . (AT)

CANCELLED

JUL 30 2001
vy Ozﬁik'Q.P‘¥,24

rublic Service Commission

MISSOURI
issouri Public
@@Mf'c‘fé’a @r‘ﬁﬁﬁ%m @l
S,
D JAN £ 8 1999
ISSUED: EFFECTIVE:
December 16, 1998 BY: Richard D. Lawson January 18, 1999
. State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



P.S.C.MO._-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC, Original Page 4.2
‘ d/b/a SPRINT '

Mi Publie
Q@NISSG g‘mm S6iar
SPECIAL EQUIPMENT AND ASSEMBLIES

ITI. SPECIAL PROMOTIONS (Cont'd) REC’D SEP 2 8 193%)

€. The company will conduct a promotional campaign f£or existing
Centrex customers with 2 to 50 Centrex lines. The promotion will
run from October 28, 1998 to January 9, 1999. Existing Centrex
customers with 2 to 50 Centrex lines who add up to 10 new Centrex
lines during the promotiocnal period will have the applicable non-
recurring charges waived. Existing Centrex customers with 2 to 50
Cantrex lines who add Caller ID as a new service during the
promotional period will have the first three months of the Caller
ID menthly recurring charge waived. (AT)

S@r[\val Qu” Puphq

Fieajae

FILED 0CT 2 g 1999

ISSUED EFFECTIVE
. September 28, 1998 BY: Richard D. Lawson October 28, 1998
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fourth Revised Page 4.3
d/bfa SPRINT Cancels Third Revised Page 4.3 (Z)

SPECIAL EQUIPMENT AND ASSEMBLIES
lll. SPECIAL PROMOTIONS (Cont'd)
A, {(Contd)

7. The company will conduct a promotional campaign during the period of June 2, 2003
through and including August 31, 2003, to waive all Service Connection Charges that
are otherwise applicable for the installation of a new access line when a business
customer with existing local exchange service orders a Sprint SoluhonsS - Business
Package (Bundle) or a Rotary Access Line with Sprint Classics™ Calling Package
(Rotary Bundle) as an additional line and any Sprint Communications L.P. long distance
plan. Service Charges will be waived for all bundles ordered under this promotion. If
new business customers without existing local exchange service orders one or more
bundles during the promotion, ali Service Connection Charges otherwise applicable for
that installation will also be waived. Customers who discontinue or have their service
disconnected within 90 days of installation, under this promotion, will be assessed all
charges waived under this promotion.

8. The Company will conduct a promotional campaign during the period September 1,
2003 through and including October 10, 2003, to all Sprint PCS customers to whom
Sprint provides residential local exchange service who are not subscribed to any
Custom Calling Service or ExpressTouch® features will be eligible to trial one of two
features at no charge. Targeted customers will be notified via direct mail advertising that
either Call Forwarding or Caller ID With Name will be “turned on” and available for their
use at no charge through October 10, 2003. Customers may only receive the no-charge
feature about which they are notified. At the end of the no-charge period, customers will
no longer have access to the features that were turned on unless they contact the
Company to subscribe to the service.

9. The Company will conduct a promotion campaign during the period October 1, 2003
through and including December 31, 2003, to waive all Service Connection Charges that
are otherwise applicable for the installation of a new access line when new or emstma
business customers with four or fewer access lines order any Sprint Solutions®
Business Package and any Sprint Communications Company L.P. long distance service
plan. Customers subscribing to services under this promotion who discontinue service
within ninety {90) days of installation will be assessed all service charges originally
waived under the promotion. This promotion is advertised through outbound and
inbound calling.

10. The Company will conduct a promotional campaign during the Period of October 2, 2003 (Z)
through and including December 29, 2003, to all existing Residence customers with no
Custom Calling or ExpressTouch® Features, who purchase Caller ID With Name plus
any Sprint Long Distance plan, will receive a credit equal to half the monthly recurring
charge on the first three monthly bills issued after the service is ordered. If customers
discontinue their subscription to Caller ID With Name before the end of the three month
period, they will receive the credit only for the period of time during which they were
subscribed to the service. All applicable service connection charges will be waived
during this promotion. This promotion will be advertised through outbound and direct

mail.
ISSUED: EFFECTIVE:
October 15, 2003 BY: Richard D. Lawson November 14, 2003
CANCELLED State Executive, External Affairs
319 Madison -
October 19, 2009 /
l\%(s)sslzri Public Jefferson City, MO 65101 Flled |
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



SPRINT MiSSOURI, INC. -
dib/a SPRINT '

Hl.  SPECIAL PROMOTIONS (Contd)

A

ISSUED:

Septernber 22, 2003

P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
Should be Third

Secord Revised Page 4.3
Sﬁgﬂﬁge%%vised Page 4.3

SPECIAL EQUIPMENT AND ASSEMBLIES

{Cont'd)

7.

Missouri Public

RECD SEP 22 2003

P s
The company will conduct a promotional campalgn during tl'l‘e'g f:a oK %ﬁJL%eom% ssion

through and including August 31, 2003, to waive all Service Connection Charges that
are otherwise applicable for the instaliation of a new access line when a business
customer with existing local .exchange service orders a Sprint Solutions®™ - Business
Packege (Bundle) or a Rotary Access Line with Sprint Classics®™ Calling Package
{Rotary Bundle) as an addiional line and any Sprint Communications L_.P. long distance

. plan. Service Charges will be waived for all bundles ordered under this promotion. I

new business customers without existing local exchange service orders one or more
bundles during the promotion, all Service Connection Charges otherwise applicable for
that installation will also be waived. Customers who discontinue or have their service
disconnected within 90" days of instailation, under this promotion, will be assessed aii
charges waived under this promotion.

The Company will conduct a promotional campaign during the period September 1,
2003 through and including October 10, 2003, to all Sprint PCS customers to whom
Sprint provides residential local exchange service who are not subscribed to any
Custom Calling Service or ExpressTouch® features will be eligible to trial one of two
features at no charge. Targeted customers will be notified via direct mail advertising that
either Call Forwarding or Caller ID With Name wil] be “tumed on” and available for their
use at no charge through October 10, 2003. Customers may only receive the no-charge
feature about which they are notified. At the end of the no-charge period, customers will
no longer have access fo the features that were tumed on unless they contact the
Company to subscribe to the service.

The Company will conduct a promotional campaign during the Period of Octoher
2, 2003 through and Including December 29, 2003, to all existing Residence
custfomers with no Custom Cailling or ExpressTotich® Features;-who purchase —

Calier D With Name plus any Sprint Long Distance plan, will receive a credit equal )

to haif the monthly recurring charge on the first three monthly bills issued after
the service is ordered. If customers discontinue their subscription to Caller iD
Wrth Name before the end of the three month period, they will receive the credit
only for the period of time during which they were subscribed to the service. All
applicable service connection charges will be waived during this promotion, This

_promotion will be advertised through outbound and direct mail.

CANCELLED
NV 1 4 2603

Ly LM\ /KS LLZ)

Public Service Commission
m‘é%m
EFFECTIVE:

BY: Richard D. Lawson October 2, 2003
State Executive, External Affairs

(N)

N

319 Madison SeMiSSOUﬁ Public

Jefferson City, MO 65101

rvice Comrnission

FILED OCT 02 2003



SPRINT MISSOURI, INC.
d/ib/a SPRINT

Micceuri Publie

RECD SEP 19 2003

Service Commission

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Second Revised Page 4.3
Cancels First Revised Page 4.3

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A,

ISSUED:
September 19, 2003

(Cont'd)

7.

The company will conduct a promotional campaign during the period of June 2, 2003
through and including August 31, 2003, fo waive all Service Connection Charges that
are _otherwise applicable for the installation of a new access line when a business
customer with existing local exchange service orders a Sprint Solutmnss"‘l - Business
Package (Bundle) or a Rotary Access Line with Sprint Classics™ Calling Package
(Rotary Bundie) as an additional line and any Sprint Communications L.P. long distance

_ plan. Service Charges will be waived for all bundles ordered under this promotion. If

new business customers without existing local exchange service crders one of more
bundies during the promollon, all Service Connection Charges otherwise applicable for
that installation will also be waived. Customers who discontinue or have their service
disconnected within 90 days of installation, under this promotion, will be assessed all
charges waived under this promotion.

The Company will conduct a promotional campaign during the period September 1,
2003 through and including October 10, 2003, to ali Sprint PCS customers to whom
Sprint provides residential local exchange service who are not subscribed to any
Custom Calling Service or ExpressTouch® features will be eligible to trial one of two
features at no charge. Targeted customers will be notified via direct mail advertising that
either Call Forwarding or Caller ID With Name will be “tumed on” and available for their
use at no charge through October 10, 2003. Customers may anly receive the no-charge
feature about which they are notified. At the end of the no-charge pericd, customers will
no longer have access to the features that were turned on unless they contact the
Company to subscribe to the service.

The Company will conduct a promation campaign during the period October 1,
2003 through and inclutding December 31, 2003, to waive all Service Connection
Charges that are otherwise applicable for the installation of a new access line

when new or ex:stmg business customers with four or fewer access flines order

any Sprint Solutions™ Business Package and any Sprint Communjcations
Company L.P. long distance service plan. Customers subscribing to services
under this promotion who discontinue service within ninety (90) days of _
installation will be assessed all service charges originaily waived under the ~
promotion. This promotion is advertised through outbound and inbound calling.

CANCELLED

07 2003
02“ R 4.2
~ublic 39:"%%1)%5810&1

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

EFFECTIVE:
October 1, 2003

Missour Public
Sarvice Commission

FLED 0CT 01 2003

(N

4 CrAmReEAERmERA L L. -, L -

3



P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.3
d/bfa SPRINT Cancels Original Page 4.3

SPECIAL EQUIPMENT AND ASSEMBLIES Missouri Public

fill. SPECIAL PROMOTIONS (Cont'd) RECD AUG 2 0 2003

A, {Contd)

7. The company will conduct a promotional campaign during the penod ocf: ?u ?%5? Ission
through and including August 31, 2003, to waive all Setvice Connection Charges that
are otherwise applicable for the Installation of a new access iine when a business
customer with existing local exchange service orders a Sprint Solutions™ - Business
Package (Bundle) or a Rotary Access Line with Sprint Classics™ Calling Package
(Rotary Bundls) as an additiona! line and any Sprint Communications L.P. long distance
plan. Service Charges will be waived for all bundles ordered under this promotion. If
new business customers without existing local exchange service orders one or more
bundies during the promation, all Service Connection Charges otherwise applicable for
that installation wili also be waived. Customers who discontinue or have their service
disconnected within 80 days of installation, under this promotion, will be assessed all
charges waived under this promotion.

D Ay PPy R,

8. The Company will conduct a promotional campaign during the period September (N}
1, 2003 through and including October 10, 2003, to all Sprint PC8 customers to
whom Sprint provides residential local exchange service who are not subscribed
fo any Custom Calling Service or ExpressTouch® features will be eligible to trial
one of two features at no charge. Targeted customers will be notified via direct
meil advertising that either Call Forwarding or Caller ID With Name will be “turned
on” and available far their use at no charge through October 10, 2003. Customers
may only receive the no-charge feature about which they are notified. At the end
of the no-charge period, customers will na longer have access to the features that
were furmed on uniess they coniact the Company fo subscribe to the service, {N)

CANGELLED
OCTCLO 17003

Puh%L é L&Wﬂi&éﬂ

ISSUED: EFFECTIVE:
August 20, 2003 BY: Richard D. Lawson September 1, 2003
State Executive, External Affairs
319 Madisan
Jefferson City, MO 65101 .~ Missouri Public

Service Gommission

FILED SEP 01 2003



Missouri Public
Service Commission

RFCH MAY 20 2003

P.S.C.MO.-No. 22 Section 33
. GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC.
dib/a SPRINT Original Page 4.3

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Conf'd)
A, (Cont'd)

7. The company will conduct a promotional campaign during the period of June 2, 2003 (N}
through and including August 31, 2003, to waive ail Service Connection Charges that
are otherwise applicable for the instaltation of a new access line when a business
customer with existing local exchange service orders a Sprint Solutions™ - Business
Package {Bundle) or a Rotary Acoess Line with Sprint Classics®™ Calling Package
(Rotary Bundle)} as an additional line and any Sprint Communications L.P. iong distance
plan. Service Charges will be waived for all bundies ordered under this promotion. If
new business customers without existing local exchange service orders one or more
bundles during the promotion, all Service Connection Charges otherwise applicable for
that installation will also be waived. Customers who discontinue or have their service
disconnected within 90 days of installation, under this promotion, will be assessed alt
charges waived under this promotion. (N}

CANCELLED
SEP 01 203

RS 4.3

Ly
Pubiig Service Commi
M,IS%RTnhssiOﬂ

o ISSUED: EFFECTIVE:
. May 20, 2003 BY: Richard D. Lawson June 2, 2003
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Missouri Public
Service Commission

FILED JUN 02 2003

P 8 TN SR L
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P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC.
~dibfa SPRINT : Original Page 4.4 -

SPECIAL EQUIPMENT AND ASSEMBLIES {N)
fil. SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

11. The company will conduct a promotional campaign during the period of
January 2, 2004 through and including March 31, 2004, when residential
customers contact Sprint LTD to request that the telephone number
associated with their individual access line service be ported to another
service provider, Sprint LTD will waive one month’s charges for
Enhanced Call Forwarding when customers agree to retain their access
line service and subscribe to or retain the Enhanced Call Forwarding.
All applicable service connection charges will be waived during this

promotion. “(N)
ISSUED: EFFECTIVE:
December 18, 2003 BY: Richard D. Lawson January 2, 2004
State Executive, External Affairs :
319 Madison
CANCELLED . .
October 19, 2006 Jefferson City, MO 65101 Fl I ed

Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 ' Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 4.5
d/bfa SPRINT Cancels First Revised Page 4.5

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Contd)
A.  (Contd)

12, The company will conduct a promotional campaign during the period January 2,
2004 through March 31, 2004, when business customers with four (4) lines or fewer
will receive a $20 credit when they subscribe to one of the following service
combinations:

1)  Sprint Solutions®™™ Business Package Connected Solution pius the Company’s

deregulated Voicemail service and any Sprint Communications Company {CT)
L.P. long distance service; or

2)  Rotary Hunt service and Sprint Classic™ Calling Package plus the company’s
' deregulated Voicemail service and any Spnnt Communications Company L. (CT)
P. long distance service,

Customers must retain the selected services for a minimum of two months to
receive the credit. The credit will be applied to the customer’s second full month’s
invoice that is issue after subscription to the qualifying services. This promotion will
be advertised through outbound telemarketing and will be extended to inbound
customers upon request.

13.  The Company will conduct a promotional campaign during the period March 1, 2004
through and including May 31, 2004. The Company will waive all Service
Connection Charges that are otherwise applicable, when new business customers
establish an account with four lines or less and subscribe to one of the following:

1) anaccess line or

2)  any Sprint Solutions®™ Business Package plus any Sprint Communications
Company, L.P. long distance service. In addition, the customer will receive a
credit equal to the monthly recurring charges on their first month's bill for all
promotional services installed. Customers subscribing to services under this
promotion who discontinue service within ninety days of installation will be
assessed all Service Connection Charges originally waived under the

promotion.
ISSUED: EFFECTIVE:
April 30, 2004 BY: Richard D. Lawson June 2, 2004
State Executive, External Affairs
319 Madison
CANCELLED ' -
October 19, 2009 Jefferson City, MO 65101 Fl I ed
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

. SPRINT MISSOQURI, INC. First Revised Page 4.5
d/bla SPRINT Canceis Original Page 4.5

Mis i i
SPECIAL EQUIPMENT AND ASSEMBLIES souri Public

I, SPECIAL PROMOTIONS (Contd) RECD FEB 1 8 2004

A. (Cont'd)

Service issi
12. The company will conduct a promotional campaign during the period Comm'SS'on
January 2, 2004 through March 31, 2004, when business cusfomers with four
(4) lines or fewer will receive a $20 credit when they subscribe to one of the
following service combinations:

1) Sprint Sclutions®™ Business Package Connected Solution plus the
Company’s deregulated Messageline service and any Sprint
Communications Company L.P. long distance service; or

2)  Rotary Hunt service and Sprint Classic®™ Calling Package plus the
company’s deregulated Messageline service and any Sprint
Communications Company L. P. long distance service,

Customers must retain the selected services for a minimum of two months to
receive the credit. The credit will be applied to the custemer's second fuli
month’s invoice that is issue after subscription to the qualifying services. This
promotion will be advertised through outbound telemarkeiing and will be
extended to inbound customers upon request.

13. The Company will conduct a promofional campaign during the period (N)
. March 1, 2004 through and including May 31, 2004. The Company will
waive all Service Connection Charges that are otherwise applicabie,
when new business customers establish an account with four lines or
less and subscribe to ona of the following:
1} anaccess lineor
2} any Sprint Solutions™™ Business Package plus any Sprint
Communications Campany, L.P. long distance service. In addition, the
customer will receive a credit equal fo the monthly recurring charges on
thelr first month’s bill for all promotional services installed. Cusiomers
subscribing to services under this promotion who discontinue service
within ninety days of instalfation will be assessed all Service Connection
Charges originally waived under the promotion. (N)

CANCELLED

JUN 0 2 2004

1SSUED: ' EFFECTIVE:
February 18, 2004 BY: Richard D. Lawson March 1, 2004
’. o ' State Executive, External Affairs :
" 318 Madison

Jefferson City, MO 65101

Missouri Public
Servico Commission

FILED MAR 01 2004



,I.

P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

SPECIAL EQUIPMENT AND ASSEMBLIES
M., SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

12. The company will conduct a promotional campalgn during the period
January 2, 2004 through March 31, 2004, when business customers with
four (4) lines or fewer will receive a $20 credit when they subscribe to one

of the following service combinations:

Missouri Public
“RECDDEC 1 82003

Service Commission
Original Page 4.5

(N}

1)  Sprint Solutions™™ Business Package Connected Solution plus the

2)

Company's deregulated Messageline service and any Sprint
Communications Company L.P. long distanca service; or

Rotary Hunt service and Sprint Classic™ Calling Package plus the
company’s dereguiated Messageline service and any Sprint
Communications Company L. P. long distance service,

Customers must refain the selected services for a minimum of two
. months to receive the credit The credii will be applied to the customer's
socond full month’s inveice that is issue after subscription to the
qualifying services. This promotion will be advertised through outbound

telemarketmg and will be exiended fo inbound customers upon request.

ISSUED:
Dacember 18, 2003

(N)

CANCELLED
MAR0 1 2004

5
Pubuc bal'vleeo%o#nnssign

EFFECTIVE:
Janugry 2, 2004

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

3erv\§$@§@mm? jon
FILED JAN 02 2004



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.6
d/b/fa SPRINT : Cancels Original Page 4.6

SPECIAL EQUIPMENT AND ASSEMBLIES
lll. SPECIAL PROMOTIONS {Cont'd)
A. (Cont'd)

14. The Company will conduct a promotional campaign during the period March
1, 2004 through May 31, 2004. The Company will waive all Service
Connection Charges that are otherwise applicable for the installation of a new
access line when existing business customers with four lines or less order
any Sprint Solutions®™ Business Package and any Sprint Communications
Company, L.P. long distance service. Customers subscribing to services
under this promotion who discontinue service within ninety (80) days of
installation will be assessed all Service Connection Charges originafly waived
under the promotion. This promotion is advertised through outbound calling
and direct mail, and will be made available on an inbound basis reactively.

15. The Company will conduct a promotional campaign during the period
April 1, 2004 through and including June 29, 2004. Existing business
customers that do not have a Sprint Solutions™" Package will receive a
credit equal to one monthly recurring charge when they subscribe to
Economy Solution plus any Sprint Communications Company, L. P.
long distance service. The credit will be applied on the subsequent
month after subscription. This promotion is advertised through
outbound calling.

ISSUED:
March 19, 2004 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
CANCELLED Jefferson City, MO 65101

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

(N)

(N)

EFFECTIVE:
April 1, 2004

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
dfb/a SPRINT jginal Page 4.6
1ssouri Public
SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Contd) RECD FEB 182004

A. (Cont'd) ;
Service Commission
14. The Company will conduct a promotional campaign during the period (N}
March 1, 2004 through May 31, 2004, The Company will waive all
Service Connection Charges that are otherwise applicable for the
installation of a new access line when existing business cusfomers
with four lines or less order any Sprint Solutions™ Business Package
and any Sprint Communications Company, L.P. long distance service.
Customers subscribing fo services under this promction who
discontinue service within ninety (90} days of installation will be
assessed all Service Connection Charges originally waived under the
promotion. This promotion is advertised through cutbound cailing and
direct mail, and will hbe made avaiiabls on an Inbound basis reactively. (N)

CANCFLIFD

APR 01 2004
oy /ST RS 46

Public Service Comunssion
uoE SRussouR e

ISSUED: EFFECTIVE:
February 18, 2004 BY: Richard D. Lawson March 1, 2004
: State Executive, External Affairs '
319 Madison

Missouri Pubi
 Service ngmisgcn

FILED MAR 01 2004

Jefferson City, MO @5101



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Second
SPRINT MISSOURI, INC., ~First Revised Page 4.7
dfb/a SPRINT Cancels Original Page 4.7

SPECIAL EQUIPMENT AND ASSEMBLIES
Hl.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

16. The Company will conduct a promotional campaign during the period,
April 1, 2004 through and including June 29, 2004, existing business
customers will receive a $25 credit when they subscribe to one of the
following service combinations:

1) Sprint Solutions™ Business Package Connected Solution plus the
Company's MessageLine® service and any Sprint Communications
Company L.P. long distance service; or

2) Rotary Line Service and Classic feature package or Sprint
Classics®™ Calling Package plus the Company's Messageline® service
and any Sprint Communications Company L.P. long distance service.

Customers must retain the selected services for a minimum of two months to
receive the credit. The credit will be applied to the customer’s second full
month invoice after subscription to the qualifying service. This promotion is
advertised through outbound calling.

17. The Company will conduct a promotional campaign during the period, {N)
June 2, 2004 through and including August 30, 2004. The Company will
waive all Service Connection Charges that are otherwise applicable for
the installation of a new access line for residential customers who
subscribe to 1) Sprint Personal I Solution plus any Sprint
Communications Company L_P. long distance plan and two Premium
Enhanced Services, 2) Home Il Solutions plus any Sprint
Communications Company L.P. long distance plan and one Premium
Enhanced Services, 3} Core Package pius any Sprint Communications

- Company L.P. long distance plan and three Premium Enhanced
Services, or 4) Core Plus Package plus any Sprint Communications
Company L.P. long distance plan and two Premium Enhanced Services.
Premium Enhanced Services include Voicemail, CPE Warranty Plus,
Data LineGuard or LineGuard. This promofion is being advertised via

inbound and outbound calling and through newspaper and radio media. (N)
ISSUED: EFFECTIVE:
May 21, 2004 BY: Richard D. Lawson June 2, 2004
CANCELLED State Ex i i =
Oct_ober 1_9, 20_09 e Xe;:‘év&ég?(sts;nal Afars FI I ed
e Jefferson City, MO 65101 Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission


sennn1
 Second 

sennn1



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.7
d/bla SPRINT Cancels Originat Page 4.7

Missouri Public
SPECIAL EQUIPMENT AND ASSEMBLIES Service Commission

lil.  SPECIAL PROMOTIONS (Cont'd) RECD APR 30 2004

A, (Cont'd)

16. The Company will conduct a promotional campaign during the period, April 1, 2004
through and including June 29, 2004, existing business customers will receive a $25
credit when they subscribe to one of the following service combinations:

1)  Sprint Solutions® Business Package Connected Solution plus the Company’s

- Voicemail service and any Sprint Communications Company L.P. long distance (CT)
sefvice; or

2) Rotary Line Service and Classic feature package or Sprint Classics™ Calling
Package pius the Company's Volcemall service and any Sprint (CT)
Com_munlcations Caompany L.P. long distance service.

Customers must retain the selected services for a minimum of two months to receive
the credit. The credit will be applied to the customer's second full month invoice after

subscription to the qualifying service. This promotion is advertised through outhound
calling.

CANCELLFD

)JUN 02 2004
W/\'”LC "

Public Service Co m,‘
Mis 11 ssian

ISSUED: ' EFFECTIVE:
April 30, 2004 BY: Richard D. Lawson June 2, 2004
State Executive, External Affairs Missouri Public
319 Madisen . .
Jefferson City, MO 65104 Service Commission

FILED JUN 02 2004



Missour! Public
RECD MAR 1 9 2004

SPRINT MISSOURY, INC. Service Commission
d/b/a SPRINT Original Page 4.7

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Contd)
A. (Contd)

16. The Company will conduct a promotional campaign during the period, {N)
April 1, 2004 through and including June 29, 2004, existing business
cusfomers will receive a $25 credit when they subscribe to one of the
following service combinations:

1) Sprint Solutions™® Business Package Connected Solution plus the
Company’'s MessageLine® service and any Sprint Commtmications
Company L.P. long distance service; or

2} Rotary Line Service and Classfc feature package or Sprint
Classics™ Calling Package plus the Company’s MessagelLine®
service and any Sprint Communications Company L.P. long
distance service.

Customers must retain the selected services for a minimum of two
months to recelve the credit. The credit wil be appiied fo the
customer’s second full month involce after subscription to the
qualifying service. This promotion Is advertised through outbound
calling. : _ (N)

c ANGE‘—‘E“

A
N 02 30,-,
By \S'\/SL%D&N\“‘““
public s*ﬁ\éscéo Al
ISSUED: EFFECTIVE;
March 19, 2004 BY: Richard D. Lawson April 1, 2004
: State Executive, External Affairs
319 Madison
. Jefferson City, MO 65101 issour Public
Sehrﬂ'ige 5ommlsslon

FILED-APR 01 2004



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bfa SPRINT Original Page 4.8

SPECIAL EQUIPMENT AND ASSEMBLIES
il. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

18. The Company will conduct a promotional campaign during the period of
August 4, 2004, through and including October 31, 2004, for business
customers with ninety-nine lines or fewer, who contact Sprint to
disconnect their Custom Calling Feature package or Custom Calling
Features. Customers will be offered a $10 Credit when they agree fo
retain their Customer Calling Feature package or features. The credit
will be applied on the customer’s next invoice. This promotion is being
advertised via inbound telemarketing.

19. The Company will conduct a promotional campaign during the period of
August, 4, 2004, through and including October 31, 2004, for business
customers with ninety-nine lines or fewer, who contfact Sprint to
disconnect their B1 or Rofary Access Line service in order fo sign with
another service provider. Customers will be offered a $30 Credit when
they agree to continue subscribing to Sprint service. The credif will be
applied on the customer’s next invoice. This promotion is being
advertised via inbound telemarketing.

20. The Company will conduct a promotional campaign during the period of
August 4, 2004, through and including October 31, 2004, fo waive all
Service Charges that are otherwise applicable for the instaliation of a
new access line when a new or existing business customer with ninety-
nine or fewer access lines orders any Sprint Solutions™™ Package and
any Sprint Communications L.P. long distance service. Customers
subscribing to services under this promotion who discontinue service
within ninety days of instaliation will be assessed all charges originally
waived under the promotion. This promotion is being adverlised via

inbound telemarketing. {N)
ISSUED: EFFECTIVE:
July 20, 2004 BY: Richard D. Lawson August 4, 2004
State Executive, External Affairs
CANCELLED : = -
October 19, 2009 319 Madison Flled
Missouri Public Jefferson City, MO 65101 _ _ _
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



SPRINT MISS
d/bfa SPRINT

P.S.C.MO .-No. 22 Section 33

GENERAL EXCHANGE TARIFF

OURY, INC. First Revised Page 4.9
Cancels Original Page 4.9

SPECIAL EQUIPMENT AND ASSEMBLIES

lil. SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

21.

22,

*

The Company will conduct a promotional campaign during the period of
August 16, 2004, through and including October 31, 2004 for Small Business
customers with four lines or few, who contact Sprint to disconnect their Sprint
Solutions Package plus any Sprint Communications L.P. long distance plan,
will be offered a $20 bili credit when they agree to retain their Sprint Solutions
Package plus Sprint Long Distance plan. The credit will appear on the
customer’s next invoice. This promotion is being advertised via inbound
tetemarketing.

During the period of September 6, 2004, through and including October
28, 2004, the Company will waive all Service Connection Charges that
are otherwise applicable for the installation of a new access line for
residential customers within the Company’s Rolla* exchange who
subscribe to 1) Sprint Personal Il Solufion plus any Sprint
Communications Company L.P. long distance plan and two Premium
Enhanced Services, 2) Home |II Solutions plus any Sprint
Communications Company L.P. long distance plan and one Premium
Enhanced Services, 3) Core Package plus any Sprint Communications
Company L.P. long distance plan and three Premium Enhanced
Services, or 4) Core Plus Package plus any Sprint Communications
Company L.P. long distance plan and two Premium Enhanced
Services. Premium Enhanced Services include Voicemail, CPE
Warranty Plus, Data LineGuard or LineGuard.

Competitive Service Classification pursuant to MO PSC Order of December 4,

2003, in Case NO 10-2003-0281.

ISSUED:

(N)

(N)

(N)
(N}

EFFECTIVE:

August 27, 2004 BY: Richard D. Lawson September 6, 2004

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Filed

Missouri Public
Service Commission



SPRINT MISSOUR), INC.

d/bfa SPRINT

A. (Contd)

P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS {Cont'd}

Original Page 4.9

21. The Company will conduct a promotional campalgn during the period of {N}
August 16, 2004, through and inciuding October 31, 2004 for Small
Business customers with four lines or few, who confact Sprint to

disconnect their Sprint Solutions Package plus

any Sprint

Communications L.P. long distance plan, will be offered a $20 bill credit
when they agree fo retain their Sprint Sofutions Package plus Sprint

Long Distance plan.

The credit will appear on the customer’'s next

invoice. This promotion Is being advertised via inhound telemarketing. (N)

ISSUED:
August 4, 2004

CANCELLED

SEP 0 6 2004

gmﬁmission

i \OR

BY: Richard D. Lawson
Slate Executive, External Affairs
319 Madison
Jefferson City, MO 65101

EFFECTIVE:

August 16, 2004 F".ED
MO PSC



P.5.C.MQO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 4.10
d/b/a SPRINT Cancels First Revised Page 4.10

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

23. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including October 27, 2005, for new business {CT
customers with four lines or fewer, who subscribe to Economy Solution plus
Voicemail, Economy Solution Il, Sprint Priority Solution plus any LD Service,
Sure Solution Il plus any LD Service, an Access Line with Rotary plus Custom
Calling Service Sprint Classics Calling Package plus any LD Service, an
Access Line with Rotary plus Custormn Calling Service Sprint Classics Calling
Package plus any LD Service plus Voicemnail or Rotary Classic Solution will
have all applicable installation charges waived. Customers subscribing fo
services under this promotion who discontinue service within ninety days of
installation will be assessed all charges originally waived under the

promotion. This promotion will be only advertised through outhound and
inbound telemarketing

24. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including October 27, 2005, for business {CT)
customers who contact Sprint to request that the telephone number
associated with their individual access line service or Rotary Access Line
service be ported to another service provider, may receive a $5 credit per
month for 3 months. Sprint will offer a $5 credit per month for 3 months for
each access line, up to a maximum of five, when customers agree to retain
their access line service. The credit will be applied on the customer's next
three invoices. This promotion will be advertised through inbound
telemarketing.

25. The Company will conduct a prometional campaign during the period of,
January 1, 2005 through and including October 27, 2005, for business (CT)
customers with four lines or fewer, who subscribe to Sure Solution Il plus
Voicemail and any Sprint Communications Company, L.P. long distance plan
will receive a $15 credit on their next month’s bill.

ISSUED: EFFECTIVE:
June 28, 2005 BY: Richard D. Lawson July 10, 2005
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED

V -
October 19, 2009 FI I ed

Missouri Public . . )
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 _ _ Service Commission



P.S5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOUR, INC. First Revised Page 4.10
.\ d/bfa SPRINT Cancels Original Page 4.10

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A, {Cont'd)

23. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including July 29, 2005, for new business {CT)
customers with four {ines or fewer, who subscribe to Economy Solution plus
Voicemail, Economy Solution II, Sprint Priority Solution plus any LD Service,
Sure Solution Il plus any LD Service, an Access Line with Rotary plus Custom
Calling Service Sprint Classics Calling Package plus any LD Service, an
Access Line with Rotary plus Custom Calling Service Sprint Classics Calling
Package plus any LD Service plus Voicemalil or Rotary Classic Solution will
have all applicable installation charges waived. Customers subscribing to
services under this promotion who discontinue service within ninety days of
instaltation will be assessed all charges originally waived under the
promotion. This promotion will be only advertised through outbound and
inbound telemarketing

24. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including July 29, 2005, for business customers {CT)
who contact Sprint to request that the telephone number associated with their
individual access line service or Rotary Access Line service be ported to
another service provider, may receive a $5 credit per month for 3 months.
Sprint will offer a $5 credit per month for 3 months for each access line, up to
a maximum of five, when customers agree to retain their access line setvice,
. The credit will be applied on the customer's next three invoices. This
promotion will be advertised through inbound telemarketing.

25. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including July 29, 2005, for business customers
with four lines or fewer, who subscribe to Sure Solution il plus Voicemail and (CT)

any Sprint Communications Company, L.P. long distance plan will recelve a
$15 credit on their next month's bill.

ISSUED: EFFECTIVE:
February 28, 2005 BY: Richard D. Lawson March 29, 2005
: ' ’ State Executive, External Affairs :
318 Madison
. Jefferson City, MO 65101

MO PSC



P.S.C.MO.-No. 22 Section 33

. GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bfa SPRINT Original Page 4.10

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

23. The Company will conduct a promotional campaign during the period of, {N)
January 1, 2005 through and including March 31, 2005, for new business
customers with four lines or fewer, who subscribe to Economy Solution
plus Voicemail, Economy Solution N, Sprint Priority Solution plus any
LD Service, Sure Sclution i plus any LD Service, an Access Line with
Rotary plus Custom Calling Service Sprint Classics™ Calling Package
plus any LD Service, an Access Line with Rotary plus Custom Calling
Service Sprint Classics®™ Calling Package pius any LD Service plus
Voicemail or Rotary Classic Solution will have all applicable installation
charges waived. Customers subscribing to services under this
promotion who discontinue service within ninety days of installation will
be assessed all charges originally walved under the promotion. This

promotion will be only advertised through outbound and inbound
telemarketing

24. The Company will canduct a promotional campaign during the period
of, January 1, 2005 through and including March 31, 2005, for business
customers who contact Sprint to request that the telephone number

. associated with their individual access line service or Rotary Access
Line service be ported to another service provider, may receive a $5
credit per manth for 3 months. Sprint will offer a $5 credit per month for
3 months for each atcess line, up to a maximum of five, when
customers agree to refain their access line service. The credit will be
applied on the customer's next three invoices. This promotion will be
advertised through inbound telemarketing.

25. The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and inciluding March 31, 2005, for business
customers with four lines or fewer, who subscribe to Sure Solution lI
plus Voicemail and any Sprint Communications Company, L.P. long
distance plan will receive a $15 credit on their next month’s bill. {N)

CANCELLED

MﬁR 2§ 2005
1Y RS #/0

blie Service Commission
Pul MISSOUR

ISSUED: EFFECTIVE:
. December 14, 2004 BY: Richard D. Lawson January 1, 2005
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101 F'm

MO PSC



P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bfa SPRINT Original Page 4.11

SPECIAL EQUIPMENT AND ASSEMBLIES
ill. SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

26. The Company will conduct a promotional campaign during the period (N)
of January 3, 2005 through and including March 31, 2005, the
company will waive all service connection charges otherwise
applicable when residence customers subscribe to any Sprint
Communications Company, L.P. long distance plan, DSL (or Earthlink
Dial-Up in non-DSL capable areas) and one of the following
combinations of service:

o 1) Sprint Home Il Solution, and 2) one of the following:
LineGuard, Data LineGuard, CPE Warranty Plus, or Voicemail;
and 3) one of the following: Dish Network or Sprint PCS.

. 1) Sprint Personal Il Solution, and 2) two of the following:
LineGuard, Data LineGuard, CPE Warranty Plus, Voicemail, or
Sprint Privacy ID; and 3) one of the following Dish Network, or
Sprint PCS.

° 1) Core Solution or Core Solution Plus, and 2} three of the
following: LineGuard, Data LineGuard, CPE Warranty Plus, or
- Voicemail; and 3) one of the following Dish Network or Sprint
PCS.

Customers who are already subscribed to Dish Network must
subscribe to Sprint PCS or already subscribe to Sprint PCS fo receive

the promotion benefit. {N)
1ISSUED: EFFECTIVE:
December 21, 2004 BY: Richard D. Lawson January 3, 2005
_ State Executive, External Affairs _
CANCELLED : . 319 Madison =
October 19, 2009 Jefferson City, MO 65101 Filed
Missouri Public : . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.12
d/bfa SPRINT Cancels Original Page 4.12

SPECIAL EQUIPMENT AND ASSEMBLIES
Hl.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

27. The Company will conduct a promotional campaign during the period of January 12,
2005 through and including April 11, 2005, for new and existing residential customers (93]
within the Company’s Exchanges. During the promoticn, residential customers may
subscribe to a Special Plan Bundle for $43.00. This bundle includes the following:
Local Exchange Service, Enhanced Call Waiting or Sprint Talking Call Waiting
(Optional), Call Forwarding-Busy, Call Forwarding-No Answer, Caller ID With Name,
Anonymous Call Rejection, Call Forwarding, Call Waiting 1D, Selective Call
Acceptance, Repeat Dialing and Return Call.

When customers also subscribe to Sprint Communications Company, L.P. Sprint
Solutions Unlimited Long Distance Plan - Option 1 and either Sprint DSL, Sprint Video
(DishNetwork) or Sprint PCS under this promotion, the monthly recurring charge for the
Special Plan Bundle will be $19.95 instead of $43.00. If the customer discontinues

either of those services, the monthly recurring charge for the Special Plan Bundle will
revert to $43.00.

Sprint Privacy ID is available to subscribers of this Special Plan Bundle at the rate of
$4.00. Optional Metropolitan Calling Area (MCA) Service for Residence Service is
available to subscribers of Special Plan Bundle at the fariffed rate as specified in the
General Exchange Tariff.

The Special Plan Bundle is not available with Residential ISDN-BRI service lines or to
customers who are or become toll restricted. A customer may have no more than four
residence lines enrolled with the Special Plan Bundle for each customer Billed
Telephone Number account. Service charges will not apply when the Special Plan
Bundle replaces existing Local' Exchange Service or if the customer requests a change
from the Special Plan Bundle back to regular Local Exchange Service. The Company
will also waive all Service Connection charges that are otherwise applicable for the
installation of the Special Pian Bundle when new residential customers subsctibe to the
Special Plan Bundle.

ISSUED: EFFECTIVE:
February 10, 2005 BY: Richard D. Lawson March 12, 2003
State Executive, External Affairs '
319 Madison
CANCELLED Jefferson City, MO 65101 =
October 19, 2009 y FI I ed

Missouri Public . . )
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC,
dibfa SPRINT Original Page 4.12

SPECIAL EQUIPMENT AND ASSEMBLIES
M. SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

27, . The Company will conduct a promotional campaign during the period (N)
of January 12, 2005 through and including March 12, 2005, for new
and existing residential customers within the Company’s Exchanges.
During the promotion, residential customers may subscribe to a
Special Plan Bundle for $43.00. This bundle includes the following:
Local Exchrange Service, Enhanced Call Waiting or Sprint Talking Call
Waiting (Optional), Call Forwarding-Busy, Call Forwarding-No Answer,
Calier ID With Name, Anonymous Call Rejection, Call Forwarding, Call
Waiting ID, Selective Call Acceptance, Repeat Dialing and Return Call.

When customers also subscribe to Sprint Comimunications Company,
L.P. Sprint Solutlons Unlimited Long Distance Plan - Option 1 and
either Sprint DSL, Sprint Video (DishNetwork) or Sprint PCS under this
pramotion, the monthly recurring charge for the Special Plan Bundle
will be $19.95 instead of $43.00. If the customer discontinues either of
those services, the monthly recurring charge for the Special Plan
Bundie will revert to $43.00.

. Sprint Privacy ID Is available to subscribers of this Special Plan
Bundle at the rate of $4.00. Optional Metropolitan Calling Area {MCA)
Service for Residence Service Is available to subscribers of Special
Plan Bundje at the tariffed rate as specified in the General Exchange
Tariff.

The Special Plan Bundle is not available with Residential ISDN-BRI
service lines or to customers who are or become toll restricted. A
customer may have no mare than four residence fines enrolled with
the Special Plan Bundle for each customer Billed Telephone Number
account, Service charges will not apply when the Special Plan Bundle
replaces existing Local Exchange Service or if the customer requests
a change from the Special Plan Bundle back to regular Local
Exchange Service. The Company will also waive all Service
Connection charges that are otherwise applicable for the installation
of the Special Plan Bundle when new residential customers subscribe

fo the Special Plan Bundle. G ANCEU_ED (N)

MAR 12 2005
[FRD 4. 12

e Sarvice Commissiofl
Pubiic bi;“ 'SSOURI

1SSUED: EFFECTIVE:
. December 29, 2004 BY: Richard D. Lawson —~January-12,-2005
Siate Executive, Externat Affairs
319 Madison . January 1.4’ 2005

Jefferson City, MO 65101 F"_ED
TT-2005-0217 m Psc



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC.

d/b/a SPRINT Original Page 4.13

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)
27. (Contd) {N)
Special Plan Bundle customers are not eligible for promotional
offerings associated with the Custom Calling and ExpressTouch®
Services included in the bundle, uniess specifically provided for in a
promotional offering.
The Special Plan Bundie rates offered under this promotion are
applicable for as long as the customer retains the qualifying services
or until the Company notifies customers that the Special Plan Bundle
rates will be revised, or in accordance with filed tariffs. (N)
ISSUED: EFFECTIVE:
December 29, 2004 BY: Richard D. Lawson —dangeryd2 2005
State Executive, Externat Affairs :
319 Madison ! January 14, 2005
CANCELLED Jefferson City, MO 65101 H
October 19, 2009 y Flled
Missouri Public TT-2005-0217

Service Commission
TN-2010-0086; JI-2010-0155

Missouri Public
Service Commission
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P.S5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/bfa SPRINT

Original Page 4.14

SPECIAL EQUIPMENT AND ASSEMBLIES

I, SPECIAL PROMOTIONS (Cont'd)

A.  (Cont'd)

28. The Company wili conduct a promotional campaign during the period May 2,
2009, through and including July 30, 2005, for existing residential customers
subscribing to the following service(s) who submit a referral via the Sprint
Internet website. The customer will receive a $25 bill credit if the referral results
in the activation of a qualifying service by the referred customer within sixty (60)
days of the referral. The referred customer must be an existing Sprint residential
customer who, upon refetral, subscribes to one of the following:

1.

2.

5.
6.

Sprint Core Solution Package with Sprint Communications Company L.P.
Sprint Solutions Unlimited Long Distance,

Sprint Core Solutions Plus Package with Sprint Communications

Company L.P. Sprint Solutions Unlimited Long Distance,

Sprint Personal 1l Solution Package with Sprint Communications Company
L.P. Sprint Solutions Unlimited Long Distance,

Sprint Home I Solution Package with one required Premium Enhance
Service (LineGuard/Data, LineGuard, CPE Warranty Plus or VoiceMail} and
Sprint Communications Company L.P. Sprint Solutions Unlimited Long
Distance,

The Company’s DSL service, or

Dish Network Service offered through Sprint LTD.

The referring customer will receive the bill credit within sixty (60) days of the
referred customer subscribing to the service. Multiple credits may be received by

the

ISSUED:
April 15, 2005

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

referring customer, with one credit rendered per bill cycle.

BY: Richard D. Lawson
State Executive, External Affairs
312 Madison
Jefferson City, MO 65101

EFFECTIVE:
May 2, 2005

Filed

Missouri Public
Service Commission



P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.15
dfbfa SPRINT Cancels Original Page 4.15

SPECIAL EQUIPMENT AND ASSEMBLIES
fli. SPECIAL PROMOTICNS (Cont'd)
A.  (Cont'd)

29. The Company will conduct a promotional campaign during the period June 16,
2005 through and including September 13, 2005, to waive all nonrecurring
installation andfor service connection charges that are otherwise applicable
when a business customer establishes a new account and subscribes to a
Basic Business Local Service (B1), Key Trunk, ISDN-BRI, ISDN-PRI, Centrex,
Frame Relay, PBX Trunk or Translink under the same order,

Customers subscribing to services under this promotion who discontinue
service within one year of installation will be assessed all charges originally
waived under the promotion,

30. The Company will conduct a promotional campaign during the period (N)
August 29, 2005 through October 31, 2005, for new residential customers
in the Company’s Rolla exchange during which customers who
subscribe to the Sprint Solutions Residence Package Special Plan-Metro
Bundle, as specified in Section 39 of this Tariff, will receive a discounted
rate when they also subscribe to the following services:

(1) Sprint Communications Company L.P. Sprint Solutions Unfimited
Long Distance Plan - Option 1; and

{2 One or more of the following services: Sprint High-speed Internet
{DSL), DISH Network® Satellite TV from Sprint, and/or Sprint PCS.

New Rolla customers who purchase the qualifying service combinations
will pay $6.00 per month for six months for the Special Plan-Metro
Bundle, in lieu of the current tariffed rate of $43.00. After six months the
customer’s monthly rate will be $26.00 for as long as the customer
subscribes to all of the qualifying services or until the Company notifies
customers that the Special Plan Bundle rates will be revised in
accordance with filed tariffs, During this promotion, the Company will
waive all service connection charges that are otherwise applicable for
installation of the Special Plan Bundle.

Metropolitan Calling Area service, a component of this bundle where
- available, is not offered in the Rolla exchange.

If at any time the customer discontinues subscription fo either of the
qualifying services, the monthly rate for the Special Plan-Metro Bundle

will revert to the prevailing tariffed rate. (N)
ISSUED: EFFECTIVE:
August 18, 2005 BY: Richard D. Lawson August 29, 2005
State Executive, External Affairs
319 Madison -
CANCELLED Jefferson City, MO 65101 e
October 19, 2009 FI I ed

Missouri Public . . )
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT Original Page 4.15

SPECIAL EQUIPMENT AND ASSEMBLIES
Il SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

29. The Company will conduct a promotional campaign during the period
June 16, 2005 through and including September 13, 2005, to waive
all nonrecurring instailation andfor service connection charges that
are otherwise applicable when a business customer establishes a
new account and subscribes to a Basic Business Local Service (B1),

Key Trunk, (SDN-BRI, ISDN-PRI, Centrex, Frame Relay, PBX Trunk
or Translink under the same order.

Customers subscribing to services under this promotion who
discontinue service within one year of instaliation will be assessed all
charges originaily waived under the promotion.

CANCELLED
AUG 2 9 2003

Lhy [&‘qu" 5

service Commission
Pable S ISSOURI

ISSUED: EFFECTIVE:
June 1, 2005 BY: Richard D. Lawson June 16, 2005
State Executive, External Affairs :
319 Madison
Jefferson Cify, MO.65101 F"lm

MO PSC




P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT

HI. SPECIAL

Original Page 4.16

SPECIAL EQUIPMENT AND ASSEMBLIES
PROMOTIONS (Cont'd)

A. (Cont'd)

31,

ISSUED:
August 18, 2005

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

The Company will conduct a promotional campaign during the period
August 29, 2005 through October 31, 2005, during which the Company will
waive all service connection charges otherwise applicable when residence
customers in the Rolla exchange subscribe to any Sprint Communications

Company, L.P. long distance plan and one of the following service
combinations:

1)  Sprint Personal 1! Solution with two of the following services:
LineGuard/Data LineGuard, Voicemail, CPE Warranty Plus, and
Sprint Privacy ID; or

2)  Core Solution Plus with two of the following services: LineGuard/Data
LineGuard, CPE Warranty Plus, and Voicemail; or

3) Core Solution with all of the following services: LineGuard/Data
LineGuard, CPE Warranty Plus, and Voicemail.

EFFECTIVE:
BY: Richard D. Lawson August 29, 2005

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
P.5.C.MO.-No. 22 Section 33

Filed

Missouri Public
Service Commission
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GENERAL EXCHANGE TARIFF

SPRINT MISSCURI, INC.

d/b/a SPRINT

. SPECIAL

A. (Cont

32.

ISSUED:
August 18, 2005

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Original Page 4.17

SPECIAL EQUIPMENT AND ASSEMBLIES
PROMOTIONS (Cont'd}

d}

The Company will conduct a promotional campaign during the period
August 29, 2005 through October 31, 2005, for existing residential
customers in the Company’s Rolla exchange during which customers who
subscribe to the Sprint Solutions Residence Package Special Plan-Metro
Bundle, as specified in Section 39 of this Tariff, will receive a discounted
rate when they also subscribe to the following services:

(1) Sprint Communications Company L.P. Sprint Solutions Unlimited
Long Distance Plan - Option 1; and

{(2) One or more of the following services: Sprint High-speed Internet
(DSL), DISH Network® Satellite TV from Sprint, and/or Sprint PCS.

Existing Rolla customers who purchase the qualifying service combinations
will pay $26.00 per month for the Special Plan-Metro Bundle for as fong as
the customer subscribes to all of the qualifying services or until the
Company notifies cusiomers that the Special Plan Bundle rates will be
revised in accordance with filed tariffs.

Metropolitan Calling Area service, a component of this bundle where
available, is not offered in the Rolla exchange.

i at any time the customer discontinues subscription to either of the

qualifying services, the monthly rate for the Special Plan-Metro Bundle will
revert to the prevailing tariffed rate.

EFFECTIVE:

BY: Richard D. Lawson August 29, 2005

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC.

d/bfa SPRINT Original Page 4.18

SPECIAL EQUIPMENT AND ASSEMBLIES
fll. SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

33. The Company will conduct a promotional campaign during the period
September 14, 2005 through and including December 14, 2005 to
business customers. Sprint will waive all nonrecurring installation
and/or service connection charges that are otherwise applicable when a
business customer establishes a new account and subscribes to

. Business Local Service (B1), Key Trunk, ISDN-BRI, ISDN-PRI I,
Centrex Service Il, Frame Relay Service, PBX Trunk or Translink under
the same order. The customer’s initial monthiy charges must be at least
$100.00 to qualify for participation in this promotion.

Customers subscribing to services under this promotion who
discontinue service within one year of installation will be assessed all
charges originally waived under the promotion.

This promotion will be advertised through direct mail and the
Company’s internet site.

ISSUED: EFFECTIVE:
August 30, 2005 BY: Richard D. Lawson September 14, 2005
State Executive, External Affairs
318 Madison
CANCELLED . s
October 19, 2009 Jefferson City, MO 65101 Fl I ed

Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC. ‘ Second Revised Page 4.19
d/b/a SPRINT Cancels First Revised Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. {Cont'd)

34. The Company will conduct a promotional campaign effective September
17, 2005, through and including December 31, 2005 for residential
customers. The Company will waive all nonrecurring charges and service
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or
partially destroyed by Hurricane Katrina establish service in any location
in the Company’s serving terrifory.

This promotion will be advertised through inward calls.

35. The Company will conduct a promotional campaign effective October 27,
2005 through and including January 24, 2006 for business customers with
four lines or fewer. Business customers who subscribe to a new Sure
Solution Il package with any Sprint Communications Company, L.P. or Sprint  {CT)
Long Distance, Inc. plan; Sprint Priority Solution with Sprint Communications  (CT)
Company L.P. or Sprint Long Distance, Inc. Sprint Small Business - (CT)
Unlimited Solutions il Long Distance Plan; or Rotary Classic Solutions will

. receive a $25.05 credit on their next month’s bill.

This promotion will be advertised through inbound telemarketing, if a
_customer asks for this promotion because they saw the tariff or some
other type of nofification, the Company will give it to them.

36. The Company will conduct a promotional campaign effective October
27, 2005 through and including January 24, 2006, for business customers
with four lines or fewer. Business customers who subscribe to a new
Economy Bundle Il A package or Rotary Classics Custom Calling Package
with any Sprint Communications Company, L.P. or Sprint Long Distance, (CT)
Inc. plan will receive a $15.05 credit on their next month's bill. , . (CT

This promotion will be advertised through inbound telemarketing, if a
customer asks for this promotion because they saw.the tariff or some
other type of notification, the Company will give it to them.

ISSUED: EFFECTIVE:
November 29, 2005 BY: Richard D. Lawson December 29, 2005
' State Executive, External Affairs '
: 319 Madison
Jefferson City, MO 65101 .
CANCELLED )
October 19, 2009 : FI I ed

Missouri Public : . . )
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 _ S 7 Service Commission



ISSUED:

SPRINT MISSOURI, INC.
dfb/a SPRINT

34.

35,

J6.

P.8.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

First Revised Page 4.19

Cancels Original Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

The Company will conduct a promotional campaign effective September
17, 2005, through and including December 31, 2005 for residential
customers. The Company will waive all nonrecurring charges and service
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or
partially destrayed by Hurricane Katrina establish service in any location
in the Company’s serving temitory.

This promotion will be advertised through inward calls.

The Company will conduct a promotional campaign effective October
27, 2005 through and including January 24, 2006 for business
customers with four lines or fewer. Business customers who subscribe
fo a new Sure Solution Il package with any Sprint Communications
Company, L.P. long distance plan; Sprint Priority Solution with Sprint
Communications Company LP. Sprint Small Business Unlimited
Solutions Il Long Distance Plan; or Rotary Classic Solutions will receive
a $25.05 credit on their next month’s bill.

This promotion will be advertised through Inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give it to them.

The Company will conduct a promotional campaign effective October
27, 2005 through and Including January 24, 2006, for business
customers with four lines or fewer. Business customers who subscribe
to a new Economy Bundle /I A package or Rotary Classics Custom
Calling Package with any Sprint Communications Company, L.P. long
distance plan wiil receive a $15.05 credit on their next month’s bill.

This promotion will be advertised through inbound telemarketing, if a

customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give It to them.

CANCELLED

DEC 2 9 2005
By 2& RS 419

Pubhin Bwé%%%rmmsion

(N)

(N}

EFFECTIVE:

. October 5, 2005 BY: Richard D. Lawson October 27, 2005

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



' P.8S.CMQO.-No. 22 Seqtion 33

‘ GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
dibfa SPRINT ‘ Original Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES
IIl.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

34. The Company will conduct a promotional campaign effective September
17, 2005, through and including December 31, 2005 for residential
customers. The Company will waive all nonrecurting charges and setvice
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or

[ partially destroyed by Hurricane Katrina establish service in any location

in the Company's serving terrifory,

This promotion will be advertised through inward calls,

CANCELLED
0CT 2 7 2005

oy [ RS9

Pobiiec 8ervice Commissi
MISSOURI  oron

. 1SSUED: EFFECTIVE:
September 7, 2005 BY: Richard D. Lawson - September 17, 2005

' C State Executive, External Affairs ‘

| 319 Madison

Jefferson City, MO 65101



P.8.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.20
d/b/a SPRINT Cancels Original Page 4.20

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

37. The Company will conduct a promotional campaign effective October 27,
2005 through and including January 24, 2006 for business customers who
contact Sprint to request that the telephone number associated with their
individual access line service, Rotary Access Line service of any Bundle be
ported to another service provider. Business customers may receive a $6.00
credit per B1 line up to four lines per month for 3 months when customers
agree to retain their access line service. The credit will be applied on the
customer's next three invoices.

This promotion will be advertised through inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give it to them.

38. The Company will conduct a promaotional campaign effective October 27,
2005 through and including January 24, 2006 for business customers who
establish a new account and subscribe to Business Local Service (B1) and
also subscribe o one of the following: Economy Bundle I} A package, Sure
Solution H package, Sprint Priority Solution package or Rotary Classics
Solution package. The Company will waive all nonrecurring installation
and/or service connection charges that are otherwise applicable with the B1
service. This offer cannot be combined with any other promotional offer.

This promotion will be advertised through inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give it to them.

39. During the promotional period January 3, 2006 through Aprii 2, (N}
2006, the Company will waive all nonrecurring installation and/or
service charges that are otherwise applicable when a business
customer establishes a new account and subscribes fo Business
Local Service {B1), Key Trunk, ISDN-BRI, 1SDN-PRI, Centrex,
Frame Relay, PBX Trunk or Translink under the same order. The
customer’s initial monthly charges must be at least $75.00 to qualify
for participation in this promction.

Customers subscribing to services under this promection who
discontinue service within one year of installation will be assessed
alt charges originally waived under the promotion.

This promotion will be advertised through direct mail and the

Company's internet site. (N)
ISSLUED: B EFFECTIVE:
December 23, 2005 ‘ BY: Richard D. Lawson January 3, 2006
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED -
October 19, 2009 Fl I ed
Missouri Public . . )
Service Commission : Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC.

‘ d/b/a SPRINT

Original Page 4.20

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Coni'd)

A. (Contd)

37.

38..

The Company will conduct a promotional campaign effective QOctober 27,
2005 through and including January 24, 2006 for business customers who
contact Sprint to request that the telephone number associated with their
individual access line service, Rotary Access Line servica or any Bundle be
ported to another service provider. Business customers may receive a $6.00
credit per B1 line up to four lines per month for 3 months when customers
agree to retain their access line service. Tha credit will be applied on the
customer's next three invoices.

This promotion will be advertised through inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give it to them.

The Company will conduct a promotional campaign effective October 27,
2005 through and including January 24, 2006 for business customers who
establish a new account and subscribe to Business Local Service (B1) and
also subscribe to one of the following: Economy Bundle Il A package, Sure
Solution Il package, Sprint Priority Solution package or Rotary Classics
Solution package. The Company will waive all nonrecurring installation
and/or service connection charges that are otherwige applicable with the B1
service. This offer cannot be combined with any other promotional offer.

This promotion will be advertised through inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company wiil give it to them.

. ISSUED:
October 5, 2005

CANCELLED
JAN 0 3 2008
gr -

By S ;é%g’ mIssion
Publio SeCe T

EFFECTIVE:
October 27, 2005

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC. : Second Revised Page 4.21
d/b/a SPRINT Cancels First Revised Page 4.21

SPECIAL EQUIPMENT AND ASSEMBLIES
.  SPECIAL PROMOTIONS (Contd)
A. (Contd)

40. The Company will conduct a prometional period effective January 25, 20086 through June  {(CT)
30, 2006, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $25.15 credit on their next month’s bill:

1) A new Sure Solution !l package with any Sprint Communications Company, L.P. or
Embarg Communications, inc. long distance plan; or

2) A new Sprint Priority Selution package with Sprint Communications Company L.P. or
Embarq Communications, Inc. Sprint Small Business Unlimited Solutions Il Long
Distance Plan; or

3) A new Rotary Classic Solutions package.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of noftification, the Company
will give it to them. '

41. The Company will conduct a promotional period effective January 25, 2006 through June €T
30, 2006, business customers with four lines or fewer, who subscribe fo one of the
following services will receive a $15.15 credit on their next month’s bill:

1) A new Economy Bundle Il A package pius any Sprint Communications Company, L..P.
or Embarg Communications, Inc. long distance plan; or

2) New Rotary Classics Custom Calling Package plus any Sprint Communications
Company, L.P. or Embarq Communications, inc. long distance plan.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them,

42. The Company will conduct a prometional period effective January 25, 2006 through April
24, 2006, business customers who contact the Company to request that the telephone
number associated with ohe of the foilowing services be ported to another service
provider, will receive a $5.50 credit per B1 line up to four lines per month for 3 months
when customers agree {o retain their access line service:

1) Individual access line service (B1);
2) Rotary Access Line service;
3) Any Sprint Solutions Package

The credit wilf be applied on the customer's next three invoices.

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

ISSUED: EFFECTIVE:
April 13, 2006 BY: Chad Eckhart April 25, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 66251
CANCELLED -
October 19, 2009 FI I ed
Missouri Public . . .
Service Commission M_lssourl Pul.)h(?
TN-2010-0086; JI-2010-0155 Service Commission



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.21
d/bfa SPRINT Cancels Original Page 4.21

SPECIAL EQUIPMENT AND ASSEMBLIES
ill. SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

40. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $25.15 credit on their next month’s bill:

1) A new Sure Solution il package with any Sprint Communications Company, L.P. or
Embarg Communications, In¢. long distance plan; or (CTH

2) A new Sprint Priority Solution package with Sprint Communications Company L.P. or
Embarg Communications, Inc. Sprint Small Business Unlimited Solutions Il Long  (CT)
Distance Plan; or

3) A new Rotary Classic Solutions package.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

41. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $15.15 credit on their next month’s bill:

1) A new Economy Bundle Il A package plus any Sprint Communications Company, L.P.

or Embarg Communications, Inc. long distance plan; or {CT)
2) New Rotary Classics Custom Calling Package plus any Sprint Communications
Company, L.P. or Embarg Communications, Inc. long distance plan, (CT

This promotion will be advertised through inbound telemarketing, if & customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

42, The Company will conduct a promotional period effective January 25, 2006 through April

24, 2006, business customers who contact the Company to request that the telephone

" number associated with one of the following services be ported to another service

provider, will receive a $5.50 credit per B1 line up to four lines per month for 3 months
when customers agree to retain their access line service:

1) Individual access line service (B1);
2) Rotary Access Line service;
3) Any Sprint Solutions Package

The credit will be applied on the customer's next three invoices.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

ISSUED: EFFECTIVE:
March 24, 2006 BY: Chad Eckhart April 24, 2006
Vice President — Regulatory Affairs
8450 Sprint Parkway
Cancelled Overland Park, KS 66251 Fil e d
April 25, 2006
Missouri Public ‘ Missouri Public

Service Commission Service Commission



P.S.C.MQO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/bfa SPRINT Original Page 4.21

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

40. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2008, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $25.15 credit on their next month's bill:

1} A new Sure Solution {l package with any Sprint Communications Company, L.P. or
Sprint Long Distance, Inc. long distance plan; or

2) A new Sprint Priority Solution package with Sprint Communications Company L.P. or
Sprint Long Distance, Inc. Sprint Small Business Unlimited Solutions I Long Distance
Plan; or

3) Anew Rotary Classic Solutions package.

This promotion will be advertised through inbound telemarketing, if 2 customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

41. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, business customers with four lines or fewer, who subscribe to one of the
following services will receive a $15.15 credit on their next month’s bill:

1} A new Economy Bundle Il A package plus any Sprint Communications Company, L.P.
or Sprint Long Distance, inc. long distance plan; or

2) New Rotary Classics Custom Calling Package plus any Sprint Communications
Company, L.P. or Sprint Long Distance, Inc. long distance plan.

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

42. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2008, business customers who contact the Company to request that the telephone
number associated with one of the following services be ported to another service
provider, will receive a $5.50 credit per B1 line up to four lines per month for 3 months
when customers agree to retain their access line service:

1) Individual access line service (B1);
2) Rotary Access Line service;
3} Any Sprint Solutions Package

The credit will be applied on the customer's next three invoices.

This promotion will be advertised through inbound telemarketing, if a customer asks for
this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

ISSUED: EFFECTIVE:
January 23, 2006 BY: Richard D. Lawson January 25, 2006
C " d State Executive, External Affairs
ancelie 319 Madison .
April 24, 2006 Jefferson City, MO 65101 Filed
Missouri Public Missouri Public

Service Commission Service Commission



SPRINT MISSOURI, INC.
d/bfa SPRINT

P.5.C.MQO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

lil.  SPECIAL PROMOTIONS (Cont'd)

A, (Cont'd)

43.

44,

ISSUED:
Aprit 13, 2006

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

The Company will conduct a promotional period effective January 25, 2006 through June
30, 2006, when a business customer establishes a new account and subscribes to
Business Local Service (B1} and alse subscribes fo one of the following services, the

Company will waive all nonrecurring installation and/or service charges that are otherwise
applicable with the B1 service:

1) Economy Bundle 1l A package;

2) Sure Solution Il package;

3) Sprint Priority Selution package;
4) Rotary Classics Solution package

This offer cannot be combined with any other promotional offer.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of nofification, the Company
will give it to them.

During the period February 16, 2006 through May 31, 2008, residence customers who
subscribe fo Sprint Home Il Solution bundie plus Sprint Communications Company L.P. or
Embarg Commiunications, Inc. Sprint Solutions Unlimited Market Test — Option 2 or Sprint
High Speed Internet, will receive a $10.00 discount on the Home 1l Solution bundle for 12

months. Customers must be contacted by the Company or must contact the Company
and request this promotion. : '

EFFECTIVE:
BY: Chad Eckhart April 25, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway

Qverland Park, KS 66251

Third Revised Page 4.22
Cancels Second Revised Page 4.22

©

Filed

Missouri Public
Service Commission



P.8.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 4.22
d/bfa SPRINT Cancels First Revised Page 4.22

SPECIAL EQUIPMENT AND ASSEMBLIES
ill.  SPECIAL PROMOTIONS {Cont'd)
A. (Cont'd)

43. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, when a business customer establishes a new account and subscribes to
Business Local Service (B1) and also subscribes to one of the following services, the
Company will waive all nonrecurring installation and/or service charges that are otherwise
applicable with the B1 service:

1} Economy Bundle i A package;

2) Sure Solution 11 package;

3) Sprint Priority Sclution package;
4} Rotary Classics Solution package

This offer cannot be combined with any other promotional offer.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

44. During the peried February 16, 2006 through May 31, 2008, residence customers who

" subscribe to Sprint Home it Solution bundie plus Sprint Communications Company L.P. or
Embarq Communications, Inc. Sprint Solutions Unlimited Market Test — Option 2 or (CT)
Sprint High Speed Internet, will receive a $10.00 discount on the Home It Solution bundle
for 12 months. Customers must be contacted by the Company or must contact the
Company and request this promotion.

ISSUED: EFFECTIVE:
March 24, 2006 BY: Chad Eckhart April 24, 2006
Vice President — Regulatory Affairs
Cancelled 6450 Sprint Parkway
Overland Park, KS 66251 Fil e d
April 25, 2006 '
Missouri Public Missouri Public

Service Commission _ Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.22
dfb/a SPRINT Cancels Original Page 4.22

SPECIAL EQUIPMENT AND ASSEMBLIES
| . SPECIAL PROMOTIONS (Cont‘d)
A. (Contd)

43. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, when a business customer establishes a new account and subscribes to
Business Local Service (B1} and also subscribes to one of the following services, the

Company will waive all nonrecurring installation andlor service charges that are otherwise
applicable with the B1 service:

1) Economy Bundle |l A package;

2) Sure Solution 1l package;

3} Sprint Priority Solution package;
4} Rotary Classics Solution package

This offer cannot be combined with any other promotional offer.

- This promotion will be advertised through inbound telemafketing, if a customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

44. During the period February 16, 2006 through May 31, 2006, residence customers (N}
who subscribe to Sprint Home Ii Solution bundie plus Sprint Communications ‘
Company L.P. or Sprint Long Distance, Inc. Sprint Solutions Uniimited Market Test
— Option 2 or Sprint High Speed Internet, will receive a $10.00 discount on the Home
I Solution bundie for 12 months. Customers must be contacted by the Company or

must contact the Company and request this promotion. (N)
ISSUED: EFFECTIVE:
February 09, 2006 BY: Chad Eckhart February 18, 2006
Vice President — Regulatory Affairs
Cancelled 6450 Sprint Parkway
Overland Parl, KS 66251 -
April 24, 2006 _ Filed
Missouri Public Missouri Public

Service Commission Service Commission



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT

Original Page 4.22
SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

43.

ISSUED:

The Company will conduct a promotional pericd effective January 25, 2006 through April
24, 2006, when a business customer establishes a new account and subscribes to
Business Local Service (B1) and also subscribes to one of the following services, the
Company will waive all nonrecuring installation and/or service charges that are otherwise
applicable with the B1 service;

1) Economy Bundie il A package;

2) Sure Solution |l package;

3} Sprint Priority Solution package;

4) Rotary Classics Solution package

This offer cannot be combined with any other promotional offer.

This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion hecause they saw the tariff or some other type of notification, the Company
will give it to them.

"ANCELLED
Febuary 16, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

EFFECTIVE:

January 23, 2006 BY: Richard D. Lawson January 25, 2006

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101


schwam


schwam
Febuary 16, 2006


P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 4.23
d/bfa SPRINT Cancels Original Page 4.23

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

45. During the period March 8, 2008 through June 5, 2008, business customers may be eligible
for discounted monthly rates for Integrated Services Digital Network - Primary Rate Interface
(ISDN-PRI) Il Service. To be eligible, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to Integrated Services
Digital Network - Primary Rate Interface (ISDN-PRI) Il Service under a three or five year
term commitment. For a fiat monthly rate of $500.00 for a five year term, or $550.00 for a
three year term, customers will receive the following: ISDN-PR! Primary Rate Access Line,
Primary Rate Interface Two-Way, 23 B-Channels and one D-Channel for the initial ISDN-
PRI facility. Additional ISDN-PRI facilities may be ordered in a 24 B-Channel configuration.
Customers will receive the discounted monthly rates for the duration of their chosen term
commitment period. If a customer discontinues service prior to the expiration of the term
commitment period, the customer will be assessed termination liability charges as specified
in Section 23,111.G.8. of the General Exchange Tariff based upon the rates in effect under
this promeotion.

-46. During the period March 8, 2006 through June 5, 2008, business customers who are
contacted by the Cormpany or who contact the Company and request this promotion, will
receive a $15.00 credit each month for 12 months when they subscribe to a Key or PBX
Trunk. The credit will be awarded for each month for 12 months or as long as the customer
retains the service, whichever is shorter.

47. During the period April 2, 2006 through June 30, 2006, business customers may be (N}
eligible for discounted nonrecurring charges for Frame Relay Service. To be eligible,
customers must subscribe {o Frame Relay Service and to the Company's 1.5 Mbps
Dedicated IP service offering under a one-year, two-year, three-year, or five-year term
commitment. All service charges otherwise applicable for installation of Frame Relay
Service will be waived for qualified customers. In addition, when customers
subscribe to a one or two-year term, a single discounted Nonrecurring Charge (NRC)
will apply in lieu of the Frame Relay Access Line NRC (includes access line and port)
and the Permanent Virtual Circuit (PVC)-InterLATA NRC otherwise applicable for
those individual Frame Relay rate elements. The NRC for a one or two-year ferm is
$500 and $350, respectively. Ali NRCs will be waived when customers subscribe

under a three or five-year term. (N)
ISSUED: : EFFECTIVE:
March 22, 2006 BY: Chad Eckhart April 2, 2006
Vice President — Regulatory Affairs .
8450 Sprint Parkway

Overland Park, KS 66251

CANCELLED . ' Fi I ed

October 19, 2009 . . )
Missouri Public Missouri Public

Service Commission . Service Commission
- TN-2_01 0-0086; JI-2010-0155 '



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MiSSOURI, INC.
dfbfa SPRINT Original Page 4.23

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

45. During the period March 8, 2006 through June 5, 2006, business customers may be
eligible for discounted monthly rates for Integrated Services Digital Network - Primary
Rate Interface (ISDN-PRY) Il Service. To be eligible, customers who are contacted by the
Company or who contact the Company and request this promotion must subscribe to
Integrated Services Digital Network - Primary Rate Interface (SDN-PRI) Il Service under a
three or five year term commitment. For a flat monthly rate of $500.00 for a five year term,
or $550.00 for a three year term, customers will receive the following: ISDN-PRI Primary
Rate Access Line, Primary Rate Interface Two-Way, 23 B-Channels and one D-Channel
for the initial ISDN-PRI facility. Additional ISDN-PRI facilities may be ordered in a 24 B-
Channel configuration. Customers will receive the discounted monthly rates for the
duration of their chosen term commitment period. If a customer discontinues service prior
to the expiration of the term commitment period, the customer will be assessed
termination liability charges as specified in Section 23,111.G.8. of the General Exchange
Tariff based upon the rates in effect under this promotion.

46. During the period March 8, 2006 through June 5, 2008, business customers who are
contacted by the Company or who contact the Company and request this promotion, will
receive a $15.00 credit each month for 12 months when they subscribe to a Key or PBX
Trunk. The credit will be awarded for each month for 12 months or as long as the
customer retains the service, whichever is shorter.

ISSUED: EFFECTIVE:
February 24, 2006 BY: Chad Eckhart March 8, 2006
Vice President —~ Regulatory Affairs
C lled 6450 Sprint Parkway
ancelle Overland Park, KS 66251 Fil e d

April 2, 2006
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
Embarqg Missouri, Inc Second Revised Page 4.24
d/b/a Embarq Cancels First Revised Page 4.24

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

48. During the period April 3, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service charges that are otherwise applicable when a
business customer establishes a new account and subscribes to Business Individual Line,
Business Key Trunk, Business PBX Trunk, ISDN-BRI, ISDN-PRI I, Centrex Service I,
Frame Relay, or Translink under the same order. The customer’s initial monthly charges
must be at least $70 and the customer must commit to a minimum of a one year term in
order to qualify for participation in this promotion. Charges for all regulated and non-
regulated services, including all applicable taxes, surcharges and other fees, contribute
towards the qualifying monthly charges. Customers subscribing to services under this
promotion who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion.

49. During the period April 3, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service charges that are otherwise applicable when a
business customer establishes a new account and subscribes to ATM, Digilink, or Lightlink
under the same order. The customer’s initial monthly charges must be at least $70 and the
customer must commit to a minimum of a three year term in order to qualify for participation
in this promotion. Charges for all regulated and non-regulated services, including all
applicable taxes, surcharges and other fees, contribute towards the qualifying monthly
charges. Customers subscribing to services under this promotion who discontinue service
within three years of installation will be assessed all charges originally waived under the
promotion.

50. During the period April 3, 2006 through December 31, 2006, business customers may be (C)
eligible for a one-time invoice credit. To be eligible, customers must (1) be contacted by the
Company or contact the Company and request this promotion and subscribe to any
combination of business services for which the total monthly charges equal or exceed $50 or
(2) contact the Company to request that their service(s) be disconnected and agree to retain
their service(s), with the customer’s continued total monthly charges equal to or exceeding
$50. Charges for all regulated and non-regulated services, including all applicable taxes,
surcharges and other fees, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflected on the customer’s first invoice.

Total Monthly Charges Credit Amount
$50 - $100 $ 50.00
Over $100 - $200 $ 100.00
Over $200 - $300 $ 200.00
Over $300 - $400 $ 300.00
Over $400 - $500 $ 400.00
Over $500 - $600 $ 500.00
Over $600 - $700 $ 600.00
Over $700 - $800 $ 700.00
Over $800 - $900 $ 800.00
Over $900 - $1,000 $ 900.00
Over $1,000 $1,000.00
ISSUED: EFFECTIVE:
September 18, 2006 BY: Darlene N. Terry September 29, 2006
Manager - Tariffs
5454 W 110th Street
CANCELLED Overland Park, KS 66211 -
October 19, 2009 FI Ied
Missouri Public Missouri Public

Service Commission . ..
TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC. _ First Revised Page 4.24
d/b/a EMBARQ Cancels Original Page 4.24

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIC')NS (Cont'd)
A. (Cont'd)

48. During the period April 3, 2006 through December 31, 2006, the Company will waive all  (C)
nonrecurring installation and/or service charges that are otherwise applicable when a
business customer establishes a new account and subscribes to Business Individual Line,
Business Key Trunk, Business PBX Trunk, ISDN-BRI, ISDN-PRI I, Centrex Service i,
Frame Relay, or Translink under the same order. The customer’s initial monthly charges
must be at least $70 and the customer must commit to a minimum of a one year term in
order to qualify for participation in this promotion. Charges for all regulated and non-
regulated services, including ali applicable taxes, surcharges and other fees, contribute
towards the qualifying monthly charges. Customers subscribing to services under this
promotion who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion.

49. During the period April 3, 2006 through December 31, 2006, the Company will waive all  (C)
nonrecurring installation and/or service charges that are otherwise applicable when a
business customer establishes a new account and subscribes to ATM, Digilink, or Lightlink
under the same order. The customer's initial monthly charges must be at least $70 and the
customer must commit to a minimum of a three year term in order to qualify for participation
in this promotion. Charges for all regulated and non-regulated services, including all
applicable taxes, surcharges and other fees, contribute towards the qualifying monthly
charges. Customers subscribing to services under this promotion who discontinue service

within three years of installation will be assessed all charges originally waived under the
promotion.

50. During the period April 3, 2006 through September 28, 2006, business customers may be  (C)
eligible for a one-time invoice credit. To be eligible, customers must (1) be contacted by the
Company or contact the Company and reguest this promotion and subscribe to any
combination of business services for which the total monthly charges equal or exceed $50 or
(2) contact the Company to request that their service(s) be disconnected and agree to retain
their service(s), with the customer’s continued total monthly charges equal to or exceeding
$50. Charges for all regulated and non-regulated services, including all applicable taxes,
surcharges and other fees, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflected on the customer’s first invoice.

Total Monthly Charges Credit Amount
$50 - $100 $ 5000
Over $100 - $200 $ 100.00

Over $200 - $300
Over $300 - $400
Over $400 - $500 400.00
Over $500 - $600 500.00

$ 200.00

$

$

$
Over $600 - $700 $ 600.00

$

$

$

$

300.00

Over $700 - $800 700.00
Over $800 - $900 800.00

Over $900 - $1,000 900.00
Over $1,000 1,000.00
ISSUED: _ EFFECTIVE:;
June 21, 20086 BY: Chad Eckhart July 2, 2006
Vice President —~ Regulatory Affairs
6450 Sprint Parkway
Cancelled Overland Park, KS 66251
September 29, 2006 Filed

Missouri Public Missouri Public
Service Commission . Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC.
- d/bla SPRINT Original Page 4.24

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. {(Cont'd)

48. During the period April 3, 2006 through July 1, 2006, the Company will waive all nonrecurring
installation and/or service charges that are otherwise applicable when a business customer
establishes a new account and subscribes fo Business Individual Line, Business Key Trunk,
Business PBX Trunk, ISDN-BRI, ISDN-PRI li, Centrex Service Il, Frame Relay, or Translink
under the same order. The customer’s initial monthly charges must be at least $70 and the
customer must commit to a minimum of a one year term in order to qualify for participation in
this promotion. Charges for all regulated and non-regulated services, including all applicable
taxes, surcharges and other fees, contribute towards the qualifying monthly charges.
Customers subscribing to services under this promotion who discontinue service within one
year of installation will be assessed all charges originally waived under the promotion.

49. During the period April 3, 2006 through July 1, 2006, the Company will waive all nonrecurring
installation and/or service charges that are otherwise applicable when a business customer
establishes a new account and subscribes to ATM, Digilink, or Lightlink under the same
order. The customner’s initial monthly charges must be at least $70 and the customer must
commit io a minimum of a three year term in order to qualify for participation in this
promotion. Charges for all regulated and non-regutated services, including all applicable
taxes, surcharges and other fees, contribute towards the qualifying monthly charges.
Customers subscribing to services under this promotion who discontinue service within three
years of installation will be assessed all charges originally waived under the promotion.

50. During the period April 3, 2006 through July 1, 2008, business customers may be eligible for
a one-time invoice credit. To be eligible, customers must {1) be contacted by the Company
or confact the Company and request this promotion and subscribe to any combination of
business services for which the total monthly charges equal or exceed $50 or (2) contact the
Company fo request that their service(s) be disconnected and agree to retain their service(s),
with the customer’s continued fotal monthly charges equal to or exceeding $50. Charges for
all regulated and non-regulated services, including all applicable taxes, surcharges and other
fees, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflected on the customer's first invoice,

Total Monthly Charges Credit Amount
$50 - $100 $ 50.00
Over $100 - $200 $ 100.00

Over $200 - $300
Over $300 - $400
Over $400 - $500 400.00
Over $500 - $600 500.00

$ 200.00
$
$
$
Cver $600 - $700 $ 600.00
$
$
$
$

300.00

Over $700 - $800 700.00

Over $800 - $200 800.00

Over $900 - $1,000 900.00

Over $1,000 1,000.00
ISSUED: EFFECTIVE:
March 22, 2006 BY: Chad Eckhart April 3, 2006

Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 66251

Cancelled Fi Ied

.July 2’. 2006. Missouri Public
Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Sixth Revised Page 4.25
d/b/a Embarq Cancels Fifth Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

51. During the period June 12, 2006 through December 31, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Solutions-Business Package.

52. During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service)
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will
receive a bill credit for the first month’s service for each qualified service added to the
customer’s account. There is no limit to the number of qualified services that a customer
can add to their account nor is there a limit to the number of times a customer can qualify for
the bill credit during the promotional period. The bill credit for qualified services installed
during this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period
or term commitment period are applicable. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded, and the customer is subject only to the applicable minimum
service period or termination liability charges that are normally applicable for that service.

53. During the period June 25, 2007 through December 31, 2008, business customers who are ©
subscribed to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to advise that they have received a better priced offer for the same or comparable
service(s) from a competitor. The customer's charges for the specific service(s) for which
they have received the offer must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance of this

promotion.
Monthly Charges Credit Amount
Over $50 - $150 $ 50.00
Over $150 $ 100.00
ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
CANCELLED Overland Park, KS 66211
October 19, 2009
Missouri Public . F”‘ED .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commision



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Fifth Revised Page 4.25

d/b/a Embarq

Cancels Fourth Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

51.

52.

53.

During the period June 12, 2006 through December 31, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service)
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will
receive a bill credit for the first month’s service for each qualified service added to the
customer’s account. There is no limit to the number of qualified services that a customer
can add to their account nor is there a limit to the number of times a customer can qualify for
the bill credit during the promotional period. The bill credit for qualified services installed
during this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period
or term commitment period are applicable. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded, and the customer is subject only to the applicable minimum
service period or termination liability charges that are normally applicable for that service.

During the period June 25, 2007 through December 31, 2007, business customers who are
subscribed to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to advise that they have received a better priced offer for the same or comparable
service(s) from a competitor. The customer's charges for the specific service(s) for which
they have received the offer must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance
of this promotion.

Monthly Charges Credit Amount
Over $50 - $150 $ 50.00
Over $150 $ 100.00

ISSUED:

EFFECTIVE:

June 15, 2007 BY: Darlene N. Terry June 25, 2007

CANCELLED
January 1, 2008
Missouri Public

Service Commission

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 .
Filed

Missouri Public

©
©

(©
©
)
(2)

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc Fourth Revised Page 4.25
d/b/a Embarq Cancels Third Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

51. During the period June 12, 2006 through December 31, 2007, the Company will waive all ©
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Solutions-Business Package. m

52. During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service) m
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will
receive a bill credit for the first month’s service for each qualified service added to the
customer’s account. There is no limit to the number of qualified services that a customer
can add to their account nor is there a limit to the number of times a customer can qualify for
the bill credit during the promotional period. The bill credit for qualified services installed
during this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period
or term commitment period are applicable. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded, and the customer is subject only to the applicable minimum
service period or termination liability charges that are normally applicable for that service.

53. During the period November 15, 2006 through December 31, 2007, business customers
who are subscribed to Local Exchange Business Individual Line Service, Solutions
Packages or Connection Central Bundle, may be eligible for a one-time bill credit when they
contact the Company to advise that they have received a better priced offer for the same or
comparable service(s) from a competitor. The customer's charges for the specific service(s)
for which they have received the offer must equal or exceed $50 (excluding long distance,
taxes, surcharges, and other fees). The credit, as specified below, will be reflected on the
customer’s bill in the next full month’s billing cycle.

ISSUED: EFFECTIVE:
April 16, 2007 BY: Darlene N. Terry May 1, 2007
Manager - Tariffs
5454 West 110th Street

Cancelled
June 25. 2007 Overland Park, KS 66211 .
Missouri Public Filed
Service Commission Missouri Public

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Third Revised Page 4.25
d/b/a Embarq Cancels Second Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

51. During the period June 12, 2006 through April 30, 2007, the Company will waive all ©
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Sprint Solutions-Business Package.

52. During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Sprint Custom Access Solutions, and Digital Trunking
Service) who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their
account, will receive a bill credit for the first month’s service for each qualified service added
to the customer’s account. There is no limit to the number of qualified services that a
customer can add to their account nor is there a limit to the number of times a customer can
qualify for the bill credit during the promotional period. The bill credit for qualified services
installed during this promotional period will be reflected on the customer’'s first bill
immediately following the installation of qualified services. The first month's service for
which the customer is credited will count as the first month of service where a minimum
service period or term commitment period are applicable. If a customer discontinues service
for which credit was issued prior to the end of required service period, credits issued under
this promotion will not be rescinded, and the customer is subject only to the applicable
minimum service period or termination liability charges that are normally applicable for that
service.

53. During the period November 15, 2006 through December 31, 2007, business customers
who are subscribed to Local Exchange Business Individual Line Service, Solutions
Packages or Connection Central Bundle, may be eligible for a one-time bill credit when they
contact the Company to advise that they have received a better priced offer for the same or
comparable service(s) from a competitor. The customer's charges for the specific service(s)
for which they have received the offer must equal or exceed $50 (excluding long distance,
taxes, surcharges, and other fees). The credit, as specified below, will be reflected on the
customer’s bill in the next full month’s billing cycle.

ISSUED: EFFECTIVE:
December 15, 2006 BY: Darlene N. Terry January 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

Cancelled Fi I ed

May 1, 2007 Missouri Public
Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Second Revised Page 4.25
d/b/a Embarq Cancels First Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

51. During the period June 12, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Sprint Solutions-Business Package.

52. During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Sprint Custom Access Solutions, and Digital Trunking
Service) who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their
account, will receive a bill credit for the first month’s service for each qualified service added
to the customer’s account. There is no limit to the number of qualified services that a
customer can add to their account nor is there a limit to the number of times a customer can
qualify for the bill credit during the promotional period. The bill credit for qualified services
installed during this promotional period will be reflected on the customer’'s first bill
immediately following the installation of qualified services. The first month's service for
which the customer is credited will count as the first month of service where a minimum
service period or term commitment period are applicable. If a customer discontinues service
for which credit was issued prior to the end of required service period, credits issued under
this promotion will not be rescinded, and the customer is subject only to the applicable
minimum service period or termination liability charges that are normally applicable for that
service.

53. During the period November 15, 2006 through December 31, 2007, business (N)
customers who are subscribed to Local Exchange Business Individual Line Service,
Solutions Packages or Connection Central Bundle, may be eligible for a one-time bhill
credit when they contact the Company to advise that they have received a better
priced offer for the same or comparable service(s) from a competitor. The customer's
charges for the specific service(s) for which they have received the offer must equal
or exceed $50 (excluding long distance, taxes, surcharges, and other fees). The
credit, as specified below, will be reflected on the customer’s bill in the next full
month’s billing cycle. (N)

ISSUED: EFFECTIVE:
November 3, 2006 BY: Darlene N. Terry November 15, 2006
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

Cancelled
January 1, 2007 Filed
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC. First Revised Page 4.25
d/b/fa EMBARQ Cancels Original Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
lfl.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

51. During the period June 12, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Sprint Solutions-Business Package.

52. During the period June 19, 2006 through September 16, 2006, existing business (N)
customers with five or more lines or trunks (including T1 based voice channel
services such as ISDN-PRI, Individual Voice Channels for Sprint Custom Access
Solutions, and Digital Trunking Service) who add ISDN-BR], Frame Relay, ATM,
Digilink, Translink, or Lightlink to their account, will receive a bill credit for the first
month’s service for each qualified service added fo the customer’s account. There is
no limit to the number of qualified services that a customer ¢an add to their account
nor is there a limit to the number of times a customer can qualify for the bill credit
during the promotional period. The bill credit for qualified services installed during
this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month’s service for which the
customer is credited will count as the first manth of service where a minimum service
period or term commitment period are applicabie. If a customer discontinues service
for which credit was issued prior to the end of required service period, credits issued
under this promeotion will not be rescinded, and the customer is subject only to the

applicable minimum service period or fermination liability charges that are normally
applicable for that service. (N)

ISSUED: EFFECTIVE:
June 9, 2006 BY: Chad Eckhart June 19, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Cancelled Overland Park, KS 66251 .
November 15, 2006 FI Ied
Missouri Public

. S Missouri Public
Service Commission

Service Comimission



P.5.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC.
d/bfa EMBARQ Original Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
ill.  SPECIAL PROMOTIONS (Cont'd)
A. {Cont'd)
51. During the period June 12, 2006 through December 31, 2008, the Company will waive all

nonrecurring instaltation andfor service connection charges that are otherwise applicable for
installation of a Sprint Solutions-Business Package.

ISSUED: EFFECTIVE:
June 2, 2006 BY: Chad Eckhart June 12, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 66251
Cancelled ’ .
- Filed
June 19, 2006

. . . Missouri Public
Missouri Public Service Commission

Service Commission




P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.26
d/b/a Embarq Cancels First Revised Page 4.26

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

54. During the period June 25, 2007 through December 31, 2008, business customers who ©

subscribe to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the Company.
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credits, as specified below, may be
up to this amount, but will not exceed the customer’'s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for
the first and third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount

$0 - $50 $ 50.00

Over $50-%$100 $ 100.00

Over $100 - $200 $ 200.00

Over $200 - $300 $ 300.00

Over $300 - $400 $ 400.00

Over $400 $ 500.00
ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
CANCELLED
October 19, 2009

Missouri Public . FILED .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.26

d/b/a Embarq

Cancels Original Page 4.26

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)
54. During the period June 25, 2007 through December 31, 2007, business customers who

subscribe to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the Company.
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credits, as specified below, may
be up to this amount, but will not exceed the customer’s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for
the first and third month bills following the customer’'s acceptance of this
promotion.

Monthly Charges Credit Amount

$0 - $50 $ 50.00

Over $50-%$100 $ 100.00

Over $100 - $200 $ 200.00

Over $200 - $300 $ 300.00

Over $300 - $400 $ 400.00

Over $400 $ 500.00
ISSUED: EFFECTIVE:
June 15, 2007 BY: Darlene N. Terry June 25, 2007

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 Filed

CANCELLED
January 1, 2008
Missouri Public

Service Commission

Missouri Public

©
©

©
(©
©

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.26

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

54. During the period November 15, 2006 through December 31, 2007, business customers
who subscribe to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for a one-time bill credit when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the Company.
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credit, as specified below, may be
up to this amount, but will not exceed the customer’'s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill in
the next full month’s billing cycle.

Monthly Charges Credit Amount

$0 - $50 $ 50.00

Over $50-%$100 $ 100.00

Over $100 - $200 $ 200.00

Over $200 - $300 $ 300.00

Over $300 - $400 $ 400.00

Over $400 $ 500.00
ISSUED: EFFECTIVE:
November 3, 2006 BY: Darlene N. Terry November 15, 2006

Manager - Tariffs
5454 West 110th Street

Cancelled Overland Park, KS 66211

June 25, 2007 -
Missouri Public Filed

Service Commission M_issouri Pul_alig
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.27
d/b/a Embarq Cancels Second Revised Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

55. During the period February 9, 2009 through December 31, 2009, business customers ©
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and commit to ©
one year of service for the services described above. Customers subscribing to
services under this promotion who discontinue service prior to meeting the one
year commitment will be assessed all charges originally waived under the
promotion. There is no limit to the number of times a customer can receive this
promotion provided that the customer meets the required commitment level with each ©
subsequent order.

56. During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

57. During the period February 9, 2009 through December 31, 2009, business customers ©
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a one year term. Customers subscribing to ©
services under this promotion who discontinue service within one year of installation will ©
be assessed all charges originally waived under the promotion. There is no limit to the
number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
February 5, 2009 BY: Darlene N. Terry February 15, 2009
Manager - Tariffs
5454 West 110th Street Filed
CANCELLED Overland Park, KS 66211 Missouri Public
October 19, 2009 Service Commission
Missouri Public J|—2009—0571

Service Commission
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.27

d/b/a Embarq

Cancels First Revised Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

55.

56.

57.

During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and the
customer's total monthly charges must be $100 or more. Charges for all regulated and
non-regulated services (excluding taxes, surcharges and other fees) contribute towards
the qualifying monthly charges. There is no limit to the number of times a customer can
receive this promotion provided that the customer meets the required spend level with
each subsequent order.

During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a three year term. Customers subscribing to
services under this promotion who discontinue service within three years of installation
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED:

EFFECTIVE:

December 23, 2008 BY: Darlene N. Terry January 2, 2009

Cancelled
February 15, 2009
Missouri Public
Service Commission
JC-2009-0351

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(©

©

(©

Missouri Public
Service Commission

JI-2009-0475



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.27
d/b/a Embarq Cancels Original Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

55. During the period January 1, 2007 through December 31, 2008, business customers ©
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and the
customer's total monthly charges must be $100 or more. Charges for all regulated and
non-regulated services (excluding taxes, surcharges and other fees) contribute towards
the qualifying monthly charges. There is no limit to the number of times a customer can
receive this promotion provided that the customer meets the required spend level with
each subsequent order.

56. During the period January 1, 2007 through December 31, 2008, business customers ©
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

57. During the period January 1, 2007 through December 31, 2008, business customers ©
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a three year term. Customers subscribing to
services under this promotion who discontinue service within three years of installation
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
January 2, 2009
Missouri Public FILED
Service Commission Missouri Public
JI-2009-0475

Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

55. During the period January 1, 2007 through December 31, 2007, business customers
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and the
customer's total monthly charges must be $100 or more. Charges for all regulated and
non-regulated services (excluding taxes, surcharges and other fees) contribute towards
the qualifying monthly charges. There is no limit to the number of times a customer can
receive this promotion provided that the customer meets the required spend level with
each subsequent order.

56. During the period January 1, 2007 through December 31, 2007, business customers
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

57. During the period January 1, 2007 through December 31, 2007, business customers
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a three year term. Customers subscribing to
services under this promotion who discontinue service within three years of installation
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
December 15, 2006 BY: Darlene N. Terry January 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED °
January 1, 2008 Flled
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.28
d/b/a Embarq Cancels Second Revised Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

58. Beginning February 1, 2007 through December 31, 2007, new business customers who (©)
are contacted by the Company or who contact the Company and request this promotion
when subscribing to Complete Business Bundle or Connection Central Bundle will receive
a $75 bill credit when they also subscribe to High-speed Internet under a two year term
commitment. The bill credit will appear on the third month’s bill.

59. During the period February 1, 2007 through April 30, 2007, when a business customer
subscribes to Connection Central Bundle under a one or two year commitment, the
Company will waive all applicable service charges.

60. During the period February 15, 2007 through June 15, 2007, new and existing business ©
customers who are contacted by the Company or who contact the Company and request
this promotion may be eligible for a one-time bill credit when they subscribe to one or
more of the following qualifying services: ISDN-BRI, ISDN-PRI, Frame Relay, ATM,
Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions and
Digital Trunking Service. To be eligible, customers must establish a new account or add
to an existing account and order a qualifying service(s), with a resulting monthly spend of
$300 or more. Charges for all regulated and non-regulated services (excluding taxes,
surcharges and other fees) contribute towards the monthly spend. The bill credit will be
issued for the first month’s charges for each qualified service added to the customer’'s
account under this promotion.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion, nor is there a limit to the number of times a customer can order
additional qualifying services and qualify for the bill credit during the promotional period.

The first month's service for which credit will be issued will count as the first month of
service under the minimum service period or term commitment period. If a customer
discontinues service for which credit was issued prior to the end of required service
period, credits issued under this promotion will not be rescinded; however, customers who
discontinue service prior to the end of the minimum service or term commitment period
are responsible for the termination liability charges normally applicable for that service.

The Company will also issue a bill credit for Business Key Trunks and PBX Trunks when
new customers who subscribe to one of the qualifying services listed above also
subscribe to Business Key and/or PBX trunks on the same order, provided that the total
monthly spend for all of the services ordered is at least $300 per month.

ISSUED: EFFECTIVE:
April 16, 2007 BY: Darlene N. Terry May 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
October 19, 2009 .
Missouri Public Flled
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.28
d/b/a Embarq Cancels First Revised Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

58. Beginning February 1, 2007 through April 30, 2007, new business customers who are
contacted by the Company or who contact the Company and request this promotion when
subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75
bill credit when they also subscribe to High-speed Internet under a two year term
commitment. The bill credit will appear on the third month’s bill.

59. During the period February 1, 2007 through April 30, 2007, when a business customer (C)
subscribes to Connection Central Bundle under a one or two year commitment, the
Company will waive all applicable service charges.

60. During the period February 15, 2007 through May 15, 2007, new and existing business
customers who are contacted by the Company or who contact the Company and request
this promotion may be eligible for a one-time bill credit when they subscribe to one or
more of the following qualifying services: ISDN-BRI, ISDN-PRI, Frame Relay, ATM,
Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions and
Digital Trunking Service. To be eligible, customers must establish a new account or add
to an existing account and order a qualifying service(s), with a resulting monthly spend of
$300 or more. Charges for all regulated and non-regulated services (excluding taxes,
surcharges and other fees) contribute towards the monthly spend. The bill credit will be
issued for the first month’s charges for each qualified service added to the customer’s
account under this promotion.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion, nor is there a limit to the number of times a customer can order
additional qualifying services and qualify for the bill credit during the promotional period.

The first month's service for which credit will be issued will count as the first month of
service under the minimum service period or term commitment period. If a customer
discontinues service for which credit was issued prior to the end of required service
period, credits issued under this promotion will not be rescinded; however, customers who
discontinue service prior to the end of the minimum service or term commitment period
are responsible for the termination liability charges normally applicable for that service.

The Company will also issue a bill credit for Business Key Trunks and PBX Trunks when
new customers who subscribe to one of the qualifying services listed above also
subscribe to Business Key and/or PBX trunks on the same order, provided that the total
monthly spend for all of the services ordered is at least $300 per month.

ISSUED: EFFECTIVE:
March 29, 2007 BY: Darlene N. Terry May 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

Cancelled F-I d

May 1, 2007 e

Missouri Public Missouri Public
Service Commission Service Commission
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d/b/a Embarq Cancels Original Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

58. Beginning February 1, 2007 through April 30, 2007, new business customers who are
contacted by the Company or who contact the Company and request this promotion when
subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75
bill credit when they also subscribe to High-speed Internet under a two year term
commitment. The bill credit will appear on the third month’s bill.

59. During the period February 1, 2007 through December 31, 2007, when a business
customer subscribes to Connection Central Bundle under a one or two year commitment,
the Company will waive all applicable service charges.

60. During the period February 15, 2007 through May 15, 2007, new and existing (N)
business customers who are contacted by the Company or who contact the
Company and request this promotion may be eligible for a one-time bill credit when
they subscribe to one or more of the following qualifying services: ISDN-BRI, ISDN-
PRI, Frame Relay, ATM, Digilink, Translink, Lightlink, Individual Voice Channels for
Custom Access Solutions and Digital Trunking Service. To be eligible, customers
must establish a new account or add to an existing account and order a qualifying
service(s), with a resulting monthly spend of $300 or more. Charges for all
regulated and non-regulated services (excluding taxes, surcharges and other fees)
contribute towards the monthly spend. The bill credit will be issued for the first
month’s charges for each qualified service added to the customer’s account under
this promotion.

There is no limit to the number of qualifying services that a customer can subscribe
to under this promotion, nor is there a limit to the number of times a customer can
order additional qualifying services and qualify for the bill credit during the
promotional period.

The first month's service for which credit will be issued will count as the first month
of service under the minimum service period or term commitment period. If a
customer discontinues service for which credit was issued prior to the end of
required service period, credits issued under this promotion will not be rescinded;
however, customers who discontinue service prior to the end of the minimum
service or term commitment period are responsible for the termination liability
charges normally applicable for that service.

The Company will also issue a bill credit for Business Key Trunks and PBX Trunks
when new customers who subscribe to one of the qualifying services listed above
also subscribe to Business Key and/or PBX trunks on the same order, provided that

the total monthly spend for all of the services ordered is at least $300 per month. (N)
ISSUED: EFFECTIVE:
February 5, 2007 BY: Darlene N. Terry February 15, 2007

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 .
Cancelled FI Ied
May 1, 2007 . . .
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

58. Beginning February 1, 2007 through April 30, 2007, new business customers who are
contacted by the Company or who contact the Company and request this promotion
when subscribing to Complete Business Bundle or Connection Central Bundle will
receive a $75 bill credit when they also subscribe to High-speed Internet under a two
year term commitment. The bill credit will appear on the third month’s bill.

59. During the period February 1, 2007 through December 31, 2007, when a business
customer subscribes to Connection Central Bundle under a one or two year
commitment, the Company will waive all applicable service charges.

ISSUED: EFFECTIVE:
January 22, 2007 BY: Darlene N. Terry February 1, 2007
Manager - Tariffs
5454 West 110th Street

Cancelled Overland Park, KS 66211 .
February 15, 2007 FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.29

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

61. During the period April 7, 2007 through December 31, 2007, new business customers
may be eligible for a one-time bill credit when they subscribe to one or more of the
following qualifying services: Business Individual Line, Business Key Trunk, Business
PBX Trunk, Centrex Service I, ISDN-PRI Il, PRI-Bundle, Individual Voice Channels for
Custom Access Solutions, and Digital Trunking Service. To be eligible, customers must
establish a new account and order a qualifying service(s) under a three year or more term
commitment with a resulting monthly spend of $300 or more. Charges for all qualifying
services (excluding taxes, surcharges and other fees) contribute towards the monthly
spend. All nonrecurring installation and service connection charges normally applicable
will also be waived under this promotion (excluding inside wire, construction, or CPE
installation).

The credit, as specified below, will be reflected on the customer’s bill in the next full
month’s billing cycle.

Qualifying Services Monthly Charges Credit Amount
$300 - $350 $ 300
Over $350 - $400 $ 400
Over $400 - $450 $ 400
Over $450 - $500 $ 500
Over $500 - $550 $ 500
Over $550 - $600 $ 600
Over $600 - $650 $ 600
Over $650 - $700 $ 700
Over $700 - $750 $ 700
Over $750 - $800 $ 800
Over $800 - $850 $ 800
Over $850 - $900 $ 900
Over $900 - $950 $ 900
Over $950 - $1,000 $1,000
Over $1,000 - $1,050 $1,000
Over $1,050 - $1,100 $1,100
Over $1,100 - $1,150 $1,100
Over $1,150 - $1,200 $1,200
Over $1,200 - $1,250 $1,200
Over $1,250 - $1,300 $1,300
Over $1,300 - $1,350 $1,300
Over $1,350 - $1,400 $1,400
Over $1,400 - $1,450 $1,400
Over $1,450 - $1,500 $1,500
Over $1,500 - $1,550 $1,500
Over $1,550 - $1,600 $1,600
Over $1,600 - $1,650 $1,600
Over $1,650 - $1,700 $1,700
ISSUED: EFFECTIVE:
March 28, 2007 BY: Darlene N. Terry April 7, 2007
Manager - Tariffs
OCANCELLED 5454 West 110th Street
ctober 19, 2009 .
Missauri Public Overland Park, KS 66211 Flled
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Third Revised Page 4.30
d/b/a Embarq Cancels Second Revised Page 4.30

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

61. During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

62. During the period June 25, 2007 through December 31, 2008, business customers who ©
are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II,
Frame Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital
Trunking Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for
Custom Access Solution will be eligible for two bill credits when they contact the Company
to inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor. The customer's charges for the specific service(s) for which
they have received the offer must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance of this

promotion.
Monthly Charges Credit Amount
$50- $ 99.99 $ 50
$100-$ 199.99 $ 100
$200-$ 299.99 $ 200
$300-$ 399.99 $ 300
$400-$ 499.99 $ 400
$500-$ 599.99 $ 500
$600-$ 699.99 $ 600
$700-$ 799.99 $ 700
$800-% 899.99 $ 800
$900 - $1,000.00 $ 900
ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
CANCELLED Manager - Tariffs
October 19. 2009 5454 West 110th Street
Missouri Public Overland Park, KS 66211 _ FILED
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 4.30

d/b/a Embarq

Cancels First Revised Page 4.30
SPECIAL EQUIPMENT AND ASSEMBLIES

Ill.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

61.

62.

During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

During the period June 25, 2007 through December 31, 2007, business customers who
are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II,
Frame Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital
Trunking Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for
Custom Access Solution will be eligible for two bill credits when they contact the
Company to inform them that they have received a better priced offer for the same or
comparable service(s) from a competitor. The customer's charges for the specific
service(s) for which they have received the offer must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credits, as specified below, will be
reflected on the customer’s bill for the first and third month bills following the

CANCELLED
January 1, 2008
Missouri Public

Service Commission

customer’s acceptance of this promotion.
Monthly Charges Credit Amount
$50- $ 99.99 $ 50
$100-$ 199.99 $ 100
$200-$ 299.99 $ 200
$300-$ 399.99 $ 300
$400-$ 499.99 $ 400
$500-$ 599.99 $ 500
$600-$ 699.99 $ 600
$700-$ 799.99 $ 700
$800-% 899.99 $ 800
$900 - $1,000.00 $ 900
ISSUED: EFFECTIVE:
June 15, 2007 BY: Darlene N. Terry June 25, 2007
Manager - Tariffs
5454 West 110th Street Filed
Overland Park, KS 66211 Missouri Public

(©)

(©)

(©)
(©)

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 4.30

d/b/a Embarq

Cancels Original Page 4.30
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

61.

During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

62. During the period May 14, 2007 through December 31, 2007, business customers (N)
who are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI,
ISDN-PRI Il, Frame Relay, ATM, analog Private Line Services, Digilink, Translink,
Lightlink, Digital Trunking Service, Centrex Service Il, PRI Bundle, or Individual
Voice Channels for Custom Access Solution will be eligible for a one-time bill credit
when they contact the Company to inform them that they have received a better
priced offer for the same or comparable service(s) from a competitor. The
customer's charges for the specific service(s) for which they have received the
offer must equal or exceed $50 (excluding long distance, taxes, surcharges, and
other fees). The credit, as specified below, will be reflected on the customer’s bill in
the next full month’s billing cycle.
Monthly Charges Credit Amount
$50- $ 99.99 $ 50
$100-$ 199.99 $ 100
$200-$ 299.99 $ 200
$300-$ 399.99 $ 300
$400-$ 499.99 $ 400
$500-$% 599.99 $ 500
$600-$ 699.99 $ 600
$700-$ 799.99 $ 700
$800-$ 899.99 $ 800
$900 - $1,000.00 $ 900 (N)
ISSUED: EFFECTIVE:
May 4, 2007 BY: Darlene N. Terry May 14, 2007
Cancelled Manager - Tariffs
June 25, 2007 5454 West 110th Street
Missouri Public Overland Park, KS 66211 Filed

Service Commission

Missouri Public

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.30

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

61. During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

ISSUED: EFFECTIVE:
March 28, 2007 BY: Darlene N. Terry April 7, 2007
Manager - Tariffs
Cancelled 5454 West 110th Street
May 14, 2007 Overland Park, KS 66211 .
Missouri Public Filed
Service Commission Missouri Public

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Page 4.31
d/b/a Embarq Cancels Third Revised Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

63. During the period June 25, 2007 through December 31, 2008, business customers who (©)
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, may be up to this amount,
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and
third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-% 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500-$% 599.99 $ 599.99
$600-$ 699.99 $ 699.99
$700-% 799.99 $ 799.99
$800-%$ 899.99 $ 899.99
$900 - $1,000.00 $ 1,000.00

64. During the period August 10, 2007 through November 7, 2007, residence customers who
contact the Company or are contacted by the Company and who subscribe to Simple
Solution plus Embarg Communications, Inc. Solutions Unlimited - Option 4, will receive a
one-time credit of the monthly recurring charge for Simple Solution on their local phone
bill. The credit will be on the customer's first month's billing. The customer's account
must be in good standing to receive this offer.

65. During the period September 3, 2007 through December 31, 2007, business customers
who are not currently subscribed to the Company’s High-speed Internet may be eligible
for a waiver of the monthly recurring charge for Complete Business Bundle. To be
eligible, customers must be contacted by the Company or contact the Company and
request this promotion, and subscribe to Complete Business Bundle and High-speed
Internet under a two year term commitment.

A waiver of the monthly recurring charge for Complete Business Bundle will apply from
the date of installation through December 31, 2007. This waiver only applies to the initial
bundle ordered per location.

ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
CANCELLED Overland Park, KS 66211

October 19, 2009
Missouri Public . FILED .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.31
d/b/a Embarq Cancels Second Revised Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

63. During the period June 25, 2007 through December 31, 2007, business customers who
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, may be up to this amount,
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and
third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-% 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500-$% 599.99 $ 599.99
$600-$ 699.99 $ 699.99
$700-% 799.99 $ 799.99
$800-%$ 899.99 $ 899.99
$900 - $1,000.00 $ 1,000.00

64. During the period August 10, 2007 through November 7, 2007, residence customers who
contact the Company or are contacted by the Company and who subscribe to Simple
Solution plus Embarg Communications, Inc. Solutions Unlimited - Option 4, will receive a
one-time credit of the monthly recurring charge for Simple Solution on their local phone
bill. The credit will be on the customer's first month's billing. The customer's account
must be in good standing to receive this offer.

65. During the period September 3, 2007 through December 31, 2007, business (N)
customers who are not currently subscribed to the Company’s High-speed Internet
may be eligible for a waiver of the monthly recurring charge for Complete Business
Bundle. To be eligible, customers must be contacted by the Company or contact
the Company and request this promotion, and subscribe to Complete Business
Bundle and High-speed Internet under a two year term commitment.

A waiver of the monthly recurring charge for Complete Business Bundle will apply
from the date of installation through December 31, 2007. This waiver only applies
to the initial bundle ordered per location. (N)

ISSUED: EFFECTIVE:
August 24, 2007 BY: Darlene N. Terry September 3, 2007
Manager - Tariffs
5454 West 110th Street

CANCELLED Overland Park, KS 66211
January 1, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.31

d/b/a Embarq

Cancels First Revised Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

63.

During the period June 25, 2007 through December 31, 2007, business customers who
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, may be up to this amount,
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and
third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-$ 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500 - $ 599.99 $ 599.99
$600-$ 699.99 $ 699.99
$700-$ 799.99 $ 799.99
$800-$ 899.99 $ 899.99
$900 - $1,000.00 $ 1,000.00

64. During the period August 10, 2007 through November 7, 2007, residence customers
who contact the Company or are contacted by the Company and who subscribe to
Simple Solution plus Embarg Communications, Inc. Solutions Unlimited - Option 4,
will receive a one-time credit of the monthly recurring charge for Simple Solution on
their local phone bill. The credit will be on the customer's first month's billing. The
customer's account must be in good standing to receive this offer.

ISSUED: EFFECTIVE:
July 31, 2007 BY: Darlene N. Terry August 10, 2007
Manager - Tariffs

CANCELLED 5454 West 110th Street FILED

September 3, 2007
Missouri Public
Service Commission

Overland Park, KS 66211

(N)

(N)

Missouri Public

Service Commission



Embarq Missouri, Inc.

d/b/a Embarq

SPECIAL EQUIPMENT AND ASSEMBLIES

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

63.

First Revised Page 4.31
Cancels Original Page 4.31

During the period June 25, 2007 through December 31, 2007, business customers who ©
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service I, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect ©
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,

surcharges, and other fees). The credits, as specified below, may be up to this amount, (©)
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and ©)
third month bills following the customer’s acceptance of this promotion. (©)
Monthly Charges Credit Amount

$50- $ 99.99 $ 99.99

$100-$ 199.99 $ 199.99

$200-$ 299.99 $ 299.99

$300-$ 399.99 $ 399.99

$400-$ 499.99 $ 499.99

$500-$ 599.99 $ 599.99

$600-$ 699.99 $ 699.99

$700-$ 799.99 $ 799.99

$800-% 899.99 $ 899.99

$900 - $1,000.00 $ 1,000.00

ISSUED:
June 15, 2007

CANCELLED

Aug. 10, 2007

Missouri Public
Service Commission

BY: Darlene N. Terry

Manager - Tariffs

5454 West 110th Street
Overland Park, KS 66211

EFFECTIVE:
June 25, 2007

Filed
Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

63. During the period May 14, 2007 through December 31, 2007, business customers who
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for a one-time bill credit when they contact the Company to
disconnect service(s) and agree to retain their service(s) with the Company. The
customer’s charges for the specific service(s) must equal or exceed $50 (excluding long
distance, taxes, surcharges, and other fees). The credit, as specified below, may be up to
this amount, but will not exceed the customer’s monthly charges (excluding long distance,
taxes, surcharges, and other fees) and will be reflected on the customer’s bill in the next
full month’s billing cycle.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-$ 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500 -$ 599.99 $ 599.99

$

$

$

$

$600 -$ 699.99 699.99
$700-$ 799.99 799.99
$800 -$ 899.99 899.99
$900 - $1,000.00 1,000.00

ISSUED: EFFECTIVE:
May 4, 2007 BY: Darlene N. Terry May 14, 2007
Manager - Tariffs
Cancelled 5454 West 110th Street
Overland Park, KS 66211

June 25 2007 Filed

M!SSOUFI PUt_)“C_ Missouri Public
Service Commission Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.32

d/b/a Embarq

Cancels Original Page 4.32

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

66.

67.

68.

During the period January 1, 2008 through June 30, 2008, business customers who are
not currently subscribed to the Company’s High-speed Internet may be eligible for a one-
time waiver of the monthly recurring charge for Complete Business Bundle or Connection
Central Bundle. To be eligible, customers who are contacted by the Company or contact
the Company and request this promotion must subscribe to (1) Complete Business
Bundle or Connection Central Bundle and (2) High-speed Internet under a two year term
commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle or
Connection Central Bundle will apply for the first full month’s service after the service is
installed. This waiver only applies to the initial bundle ordered per location.

During the period January 1, 2008 through December 31, 2008, when business
customers who are contacted by the Company or who contact the Company and request
this promotion subscribe to MultiLine Bundle or any Solutions-Business Package, the
Company will waive all applicable service connection charges.

Beginning January 1, 2008, a bill message and/or insert will be sent quarterly to all
business customers with 99 lines/trunks or fewer, notifying them of their eligibility for a $10
invoice credit when they contact the Company to discuss their service needs. Customers
who contact the Company from January 1, 2008 through December 31, 2008, and notify
the Company representative that they are calling in response to the promotional offer will
receive a $10 credit on their next invoice when they discuss their current services and
service needs with the Company representatives to ensure they are subscribed to the
most appropriate services for their business needs.

Customers who respond to this promotion and receive the $10 invoice credit will be
eligible to participate in this promotional offer again six months after the first credit is
issued, as long as the six-month period ends before December 31, 2008. To receive a
second invoice credit, customers must contact the Company, notify the Company
representative that they are responding to the promotional offer, and request an additional
review of their services and business needs.

ISSUED:
June 20, 2008

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

EFFECTIVE:
BY: Darlene N. Terry July 1, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211 FILED

©

Missouri Public
Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.32

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

66. During the period January 1, 2008 through June 30, 2008, business customers who are
not currently subscribed to the Company’s High-speed Internet may be eligible for a one-
time waiver of the monthly recurring charge for Complete Business Bundle or Connection
Central Bundle. To be eligible, customers who are contacted by the Company or contact
the Company and request this promotion must subscribe to (1) Complete Business
Bundle or Connection Central Bundle and (2) High-speed Internet under a two year term
commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle or
Connection Central Bundle will apply for the first full month’s service after the service is
installed. This waiver only applies to the initial bundle ordered per location.

67. During the period January 1, 2008 through June 30, 2008, when business customers who
are contacted by the Company or who contact the Company and request this promotion
subscribe to MultiLine Bundle or any Solutions-Business Package, the Company will
waive all applicable service connection charges.

68. Beginning January 1, 2008, a bill message and/or insert will be sent quarterly to all
business customers with 99 lines/trunks or fewer, notifying them of their eligibility for a $10
invoice credit when they contact the Company to discuss their service needs. Customers
who contact the Company from January 1, 2008 through December 31, 2008, and notify
the Company representative that they are calling in response to the promotional offer will
receive a $10 credit on their next invoice when they discuss their current services and
service needs with the Company representatives to ensure they are subscribed to the
most appropriate services for their business needs.

Customers who respond to this promotion and receive the $10 invoice credit will be
eligible to participate in this promotional offer again six months after the first credit is
issued, as long as the six-month period ends before December 31, 2008. To receive a
second invoice credit, customers must contact the Company, notify the Company
representative that they are responding to the promotional offer, and request an additional
review of their services and business needs.

ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
July 1, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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A. (Contd)

69. During the period January 14, 2008 through May 12, 2008, business customers may be
eligible for a one-time or two-time waiver of monthly charges for Frame Relay Service.
To be eligible, customers who are contacted by the Company or contact the Company
and request this promotion must subscribe to Frame Relay Service and the Company's
non-regulated Dedicated IP service offering under a three-year or five-year term
commitment.

When a customer adds non-regulated Dedicated IP service to a new location under a
three-year or greater term plan, the Company will waive the monthly recurring charges
for the Frame Relay Access Line and Permanent Virtual Circuit (PVC) for the first month
after the service installation. When a customer adds non-regulated Dedicated IP
service and non-regulated Managed Network Service Services to a new location under
a five-year term plan, the Company will waive the monthly recurring charges for the
Frame Relay Access Line and the Permanent Virtual Circuit (PVC) for two months, with
the waivers appearing on the customer’s first invoice after installation and the last
invoice issued under the term plan.

70. During the period January 14, 2008 through May 12, 2008, existing business customers
who currently subscribe to the Company’s non-regulated Dedicated IP service may be
eligible for a one-time waiver of monthly charges for Frame Relay Service.

To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must upgrade their existing Frame Relay Service
to a higher speed under a new term commitment with the same number of months or
more than remain on the existing term commitment. The Company will waive the
monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual
Circuit (PVC) for one month, with the waiver appearing on the customer’s first invoice
after the upgrade. The customer is only eligible for this promotion once for the same
Frame Relay Access Line.

ISSUED: EFFECTIVE:
January 4, 2008 BY: Darlene N. Terry January 14, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
October 19, 2009
Missouri Public . FILED .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commision
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SPECIAL EQUIPMENT AND ASSEMBLIES
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71.

72.

Beginning June 1, 2008 and ending December 31, 2008, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company.
A bill message reminder of this offer will also appear on the customer’s invoice during
the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing
will receive a $10 invoice credit. The credit will appear on the customer’s bill within
two billing cycles after contacting the Company. When customers respond to this
offer, the Company will also discuss the customers’ service needs and their
satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

During the period of November 5, 2008 through February 2, 2009 when new
Residential Customers who are contacted by the Company or contact the Company
and request this offer and who establish an account and subscribe to any Solutions
Package and High Speed Internet from the Company they will receive an invoice
credit for up to $25.00 each on their first and second bills. In addition, customers will
receive a monthly credit of $10 on their third through twelfth month's bill.

New Residential Customers who establish an account and subscribe to any Solutions
Package and High Speed Internet plus DISH Service from the Company will receive
an invoice credit for up to $50.00 each on their first and second bills. In addition,
customers will receive a monthly credit of $20 on their third through twelfth month's
bill.

The credits will be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and
must not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service.

If a customer discontinues service for which credit was issued prior to the end of
required service period, credits issued under this promotion will not be rescinded;
however, customers who discontinue service prior to the end of the minimum service
or term commitment period are responsible for the termination liability charges
normally applicable for that service.

ISSUED:

EFFECTIVE:

December 19, 2008 BY: Darlene N. Terry January 1, 2009

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

FILED

(©

Missouri Public
Service Commission

JI-2009-0461
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71. Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to
all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company.
A bill message reminder of this offer will also appear on the customer’s invoice during
the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing
will receive a $10 invoice credit. The credit will appear on the customer’s bill within
two billing cycles after contacting the Company. When customers respond to this
offer, the Company will also discuss the customers’ service needs and their
satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

72. During the period of November 5, 2008 through February 2, 2009 when new (N)
Residential Customers who are contacted by the Company or contact the
Company and request this offer and who establish an account and subscribe to
any Solutions Package and High Speed Internet from the Company they will
receive an invoice credit for up to $25.00 each on their first and second bills. In
addition, customers will receive a monthly credit of $10 on their third through
twelfth month's bill.

New Residential Customers who establish an account and subscribe to any
Solutions Package and High Speed Internet plus DISH Service from the
Company will receive an invoice credit for up to $50.00 each on their first and
second bills. In addition, customers will receive a monthly credit of $20 on their
third through twelfth month's bill.

The credits will be up to the amount specified, but will not exceed the
customer’s monthly charges (excluding long distance, taxes, surcharges, and
other fees).

Eligible customers must not have had service disconnected for non-payment
and must not have any past due bills for regulated services owed to the
Company. This promotion does not apply to moves, changes, or additions to
an existing customer's service.

If a customer discontinues service for which credit was issued prior to the end
of required service period, credits issued under this promotion will not be
rescinded; however, customers who discontinue service prior to the end of the
minimum service or term commitment period are responsible for the

termination liability charges normally applicable for that service. (N)
ISSUED: EFFECTIVE:
October 24, 2008 BY: Darlene N. Terry November 5, 2008
Manager - Tariffs
CANCELLED 5454 West 110th Street
January 1, 2009 Overland Park, KS 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0461
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71. Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to
all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company.
A bill message reminder of this offer will also appear on the customer’s invoice during
the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing
will receive a $10 invoice credit. The credit will appear on the customer’s bill within
two billing cycles after contacting the Company. When customers respond to this
offer, the Company will also discuss the customers’ service needs and their
satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

ISSUED: EFFECTIVE:
May 22, 2008 BY: Darlene N. Terry June 1, 2008
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211
CANCELLED

November 05, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commission
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lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

73.

74.

This Market Trial Promotion will be offered from November 6, 2008 through February 3,
2009. This promotion will be offered to randomly selected Residential Customers who
have had service with the Company for 60 days or less, have a first month bill of $75.00
or more, and have subscribed to any Solutions Package and/or High Speed Internet
and/or DISH Service. The Company will contact these customers and inform them they
will receive an invoice credit for up to $25.00 each on their first and second bills.

The credits will be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service. This promotion may not be combined with any other promaotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

During the period of November 17, 2008 through February 14, 2009, new
Residential Customers who are contacted by the Company or contact the
Company and request this offer and who establish an account and subscribe to
any Solutions Package and High Speed Internet, from the Company under a one-
year commitment, will receive a credit up to $39.90 for the 2nd, 3rd and 4th
months of their one-year commitment. New Residential Customers, who
establish an account and subscribe to any Solutions Package and High Speed
Internet, from the Company under a two-year commitment, will receive a credit up
to $39.90 for the 2nd through 7th months of their two-year commitment.

The credits may be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).
This promotion does not apply to moves, changes, or additions to an existing
customer's service.

If a customer discontinues service for which credit was issued prior to the end of
required service period, credits issued under this promotion will not be
rescinded; however, customers who discontinue service prior to the end of the
minimum service or term commitment period are responsible for the termination
liability charges normally applicable for that service.

ISSUED:

EFFECTIVE:

November 7, 2008 BY: Darlene N. Terry November 17, 2008

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(N)

(N)

Missouri Public
Service Commission
JI-2009-0347
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lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

73.

This Market Trial Promotion will be offered from November 6, 2008 through February 3,
2009. This promotion will be offered to randomly selected Residential Customers who
have had service with the Company for 60 days or less, have a first month bill of $75.00
or more, and have subscribed to any Solutions Package and/or High Speed Internet
and/or DISH Service. The Company will contact these customers and inform them they
will receive an invoice credit for up to $25.00 each on their first and second bills.

The credits will be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service. This promotion may not be combined with any other promaotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

ISSUED: EFFECTIVE:
October 27, 2008 BY: Darlene N. Terry November 6, 2008
Manager - Tariffs
5454 West 110th Street
CANCELLED Overland Park, KS 66211
November 17, 2008 FILED

Missouri Public
Service Commission
JI-2009-0347

Missouri Public
Service Commission
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SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)
75. During the period January 1, 2009 through December 31, 2009, business customers who

76.

77.

are not currently subscribed to the Company’s High-speed Internet or Complete Business
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete
Business Bundle. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must subscribe to (1) Complete
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5
Mbps or greater) under a two year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location.

During the period January 1, 2009 through December 31, 2009, business customers who
are not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle
may be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.
To be eligible, customers who are contacted by the Company or contact the Company
and request this promotion must subscribe to (1) MultiLine Bundle under a two-year or
three year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two
year term commitment; and 3) one of the following Embarqg Communications, Inc. long
distance plans: a) Business AnyTime (per account/location), b) Small Business Unlimited
Solutions Il (per line), or c) Block of Time for MultiLine Bundle (per account/location).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the
first full month’s service after the service is installed. This waiver applies to all qualifying
MultiLine Bundles ordered.

During the period October 5, 2009 through December 31, 2009, business customers who
order any Solutions - Business Package, MultiLine Bundle, or Solutions Il - Business
Complete Business Bundle Il may be eligible for the waiver of all service charges
(excluding inside wire, construction, or CPE installation) that are otherwise applicable. To
be eligible, customers who are contacted by the Company or contact the Company and
request this promotion must add any Solutions Business Package, MultiLine Bundle, or
Solutions Il — Business Complete Business Bundle Il as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period.

ISSUED:
September 25

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

EFFECTIVE:
, 2009 BY: Darlene N. Terry October 5, 2009
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211 FILED

(©)
(©

(©)
(©

Missouri Public
Service Commission

JI-2010-0226
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75. During the period January 1, 2009 through December 31, 2009, business customers who ©
are not currently subscribed to the Company’s High-speed Internet or Complete Business
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete
Business Bundle. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must subscribe to (1) Complete
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5
Mbps or greater) under a two year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location.

76. During the period January 1, 2009 through December 31, 2009, business customers who ©

are not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle
may be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.
To be eligible, customers who are contacted by the Company or contact the Company
and request this promotion must subscribe to (1) MultiLine Bundle under a two-year or
three year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two
year term commitment; and 3) one of the following Embarqg Communications, Inc. long
distance plans: a) Business AnyTime (per account/location), b) Small Business Unlimited
Solutions Il (per line), or c) Block of Time for MultiLine Bundle (per account/location).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the
first full month’s service after the service is installed. This waiver applies to all qualifying
MultiLine Bundles ordered.

77. During the period January 1, 2009 through December 31, 2009, business customers who ©
order any Solutions - Business Package or MultiLine Bundle may be eligible for the waiver
of all service charges (excluding inside wire, construction, or CPE installation) that are
otherwise applicable. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must add any Solutions Business
Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period.

ISSUED: EFFECTIVE:
June 19, 2009 BY: Darlene N. Terry July 1, 2009
Manager - Tariffs
5454 West 110th Street Filed
October 5. 7009 Overland Park, KS 66211 Missours Public
Missouri Public Service Commission
Service Commission JI-2009-0866

JI-2010-0226
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75. During the period January 1, 2009 through June 30, 2009, business customers who are
not currently subscribed to the Company’s High-speed Internet or Complete Business
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete
Business Bundle. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must subscribe to (1) Complete
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5
Mbps or greater) under a two year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location.

76. During the period January 1, 2009 through June 30, 2009, business customers who are
not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle may
be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle. To
be eligible, customers who are contacted by the Company or contact the Company and
request this promotion must subscribe to (1) MultiLine Bundle under a two-year or three
year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two year
term commitment; and 3) one of the following Embarg Communications, Inc. long distance
plans: a) Business AnyTime (per account/location), b) Small Business Unlimited Solutions
Il (per line), or c) Block of Time for MultiLine Bundle (per account/location).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the
first full month’s service after the service is installed. This waiver applies to all qualifying
MultiLine Bundles ordered.

77. During the period January 1, 2009 through June 30, 2009, business customers who order
any Solutions - Business Package or MultiLine Bundle may be eligible for the waiver of all
service charges (excluding inside wire, construction, or CPE installation) that are
otherwise applicable. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must add any Solutions Business
Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period.

ISSUED: EFFECTIVE:

December 19, 2008 BY: Darlene N. Terry January 1, 2009
Manager - Tariffs

5454 West 110th Street

Cancelled
June 29, 2009 Overland Park, KS 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0866 JI-2009-0463
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SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

78. During the period January 1, 2009 through December 31, 2009, new and existing

business customers who are contacted by the Company or contact the Company and
request this promotion may be eligible for a one-time bill credit when they subscribe to
ISDN-PRI and/or PRI-Bundle. To be eligible, customers must order a qualifying service(s)
under a new two year or greater term commitment with a resulting monthly spend of $300
or more. Charges for all qualifying services (excluding taxes, surcharges and other fees)
contribute towards the monthly spend. All nonrecurring installation and service charges
normally applicable will also be waived under this promotion (excluding inside wire,
construction, or CPE installation).

The credits will range from $300 to $2,000, but will not exceed the customer’s monthly
charges (excluding taxes, surcharges, and other fees) and will be reflected on the
customer’s bill in the next full month’s billing cycle.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges for
the service(s) that are prematurely disconnected.

ISSUED:
June 19, 2009

EFFECTIVE:
BY: Darlene N. Terry July 1, 2009

Manager - Tariffs

(©

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

5454 West 110th Street Filed

Overland Park, KS 66211

Missouri Public
Service Commission
JI-2009-0866
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(Cont'd)

78. During the period January 1, 2009 through June 30, 2009, new and existing business

customers who are contacted by the Company or contact the Company and request this
promotion may be eligible for a one-time bill credit when they subscribe to ISDN-PRI
and/or PRI-Bundle. To be eligible, customers must order a qualifying service(s) under a
new two year or greater term commitment with a resulting monthly spend of $300 or more.
Charges for all qualifying services (excluding taxes, surcharges and other fees) contribute
towards the monthly spend. All nonrecurring installation and service charges normally
applicable will also be waived under this promotion (excluding inside wire, construction, or
CPE installation).

The credits will range from $300 to $2,000, but will not exceed the customer’s monthly
charges (excluding taxes, surcharges, and other fees) and will be reflected on the
customer’s bill in the next full month’s billing cycle.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges for
the service(s) that are prematurely disconnected.

ISSUED:
December 19, 2008

Cancelled
June 29, 2009
Missouri Public

Service Commission
JI-2009-0866

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

EFFECTIVE:
January 1, 2009

FILED
Missouri Public
Service Commission
JI-2009-0463
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A. (Cont'd)

79.

80.

Beginning January 1, 2009 and ending December 31, 2009, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 invoice credit. The notice will be mailed immediately after the anniversary of
the date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

During the period September 5, 2009 through December 31, 2009, existing business
customers may be eligible for two bill credits when they contact the Company to inform
them that they have received a better priced offer for the same or comparable service(s)
from a competitor, or when they contact the Company to disconnect service(s) and
agree to retain their service(s) with the Company. To be eligible, the customer's
charges for the specific service(s) for which they have received the offer must equal or
exceed $25 (excluding long distance, taxes, surcharges, and other fees) and the
customer must agree to retain the service(s) for one year after receiving the bill
credits. The credits, as specified below, may be up to this amount, but will not exceed
the customer’'s monthly charges (excluding long distance, taxes, surcharges, and other
fees) and will be reflected on the customer’'s bill for the first and third month bills
following the customer’s acceptance of this promotion. Customers who discontinue
service(s) for which the credits were issued prior to one year after issuance of the
credits will be assessed all charges originally waived under the promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01 - $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500
$500.01 - $750.00 $ 750
Over $750 $1,000

The benefits awarded under this promotion may not be combined with the
benefits of any other currently available promotion.

ISSUED:

EFFECTIVE:

August 26, 2009 BY: Darlene N. Terry September 5, 2009

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(©)
(©
(©
(©)
(©

(©)
(©

(©)
(©

Missouri Public
Service Commission

JI-2010-0115



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.

d/b/a Embarq

Original Page 4.38
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

79.

80.

Beginning January 1, 2009 and ending December 31, 2009, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 invoice credit. The notice will be mailed immediately after the anniversary of
the date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

During the period January 1, 2009 through December 31, 2009, existing business
customers will be eligible for two bill credits when they contact the Company to inform
them that they have received a better priced offer for the same or comparable service(s)
from a competitor, or when they contact the Company to disconnect service(s) and
agree to retain their service(s) with the Company. The customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees). The credits, as specified
below, may be up to this amount, but will not exceed the customer’s monthly charges
(excluding long distance, taxes, surcharges, and other fees) and will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance of
this promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01 - $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500
$500.01 - $750.00 $ 750
Over $750 $1,000

ISSUED:

EFFECTIVE:

December 19, 2008 BY: Darlene N. Terry January 1, 2009

CANCELLED
September 5, 2009
Missouri Public
Service Commission
JI-2010-0115

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

FILED
Missouri Public
Service Commission
JI-2009-0461



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.39

d/b/a Embarq

Cancels Second Revised Page 4.39

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

82.

83.

84.

During the period April 1, 2009 through September 30, 2009, business customers who
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

From April 10, 2009 through July 4, 2009, residence customers may be eligible for a
$10 credit on their bill for three months. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service. This promotion may not be combined with any other promotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

During the period April 20, 2009 through September 1, 2009, residence customers who
are contacted by the Company or who contact the Company may be eligible to receive
Caller ID with Name and/or Enhanced Call Waiting at no charge for six months. To be
eligible, customers who are not already subscribed to the Caller ID with Name feature
and/or the Enhanced Call Waiting feature must subscribe to one or both features. In the
fifth month, the Company will contact the customer to inquire as to whether they wish to
continue to receive the features at the current tariffed rate at the end of the six month
period. If the customer elects not to continue, the features will be removed from the
customer’s account after the six month period.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion may not
be combined with any other promotion.

ISSUED:
May 27, 2009

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

EFFECTIVE:
BY: Darlene N. Terry June 6, 2009
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
FILED

(©

Missouri Public
Service Commission

JI-2009-0831



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 4.39
d/b/a Embarq Cancels First Revised Page 4.39

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

82. During the period April 1, 2009 through September 30, 2009, business customers who
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

83. From April 10, 2009 through July 4, 2009, residence customers may be eligible for a
$10 credit on their bill for three months. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer’s
service. This promotion may not be combined with any other promotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

84. During the period April 20, 2009 through August 20, 2009, residence customers (N)
who are contacted by the Company or who contact the Company may be eligible
to receive Caller ID with Name and/or Enhanced Call Waiting at no charge for six
months. To be eligible, customers who are not already subscribed to the Caller
ID with Name feature and/or the Enhanced Call Waiting feature must subscribe to
one or both features. In the fifth month, the Company will contact the customer to
inquire as to whether they wish to continue to receive the features at the current
tariffed rate at the end of the six month period. If the customer elects not to
continue, the features will be removed from the customer’s account after the six
month period.

Eligible customers must not have had service disconnected for non-payment and
must not have any past due bills for services owed to the Company. This

promotion may not be combined with any other promotion. (N)
ISSUED: EFFECTIVE:
April 10, 2009 BY: Darlene N. Terry April 20, 2009
Manager - Tariffs
5454 West 110th Street Filed
CANCELLED
June 6, 2009 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0724

JI-2009-0831



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 4.39

d/b/a Embarq

Cancels Original Page 4.39
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)
82. During the period April 1, 2009 through September 30, 2009, business customers who

83.

receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

From April 10, 2009 through July 4, 2009, residence customers may be eligible for
a $10 credit on their bill for three months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion
must subscribe to Residence Individual Line service and must retain their service
for at least three months.

Eligible customers must not have had service disconnected for non-payment and
must not have any past due bills for regulated services owed to the Company.
This promotion does not apply to moves, changes, or additions to an existing
customer's service. This promotion may not be combined with any other
promotion.

Customers who meet the qualifications for this promotion and are not contacted
by the Company will be awarded the promotion benefit upon request.

ISSUED:
March 31, 2009

Cancelled
April 20, 2009
Missouri Public

Service Commission
JI-2009-0724

EFFECTIVE:
BY: Darlene N. Terry April 10, 2009
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
FILED

(N)

(N)

Missouri Public
Service Commission

JI-2009-0704



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.

d/b/a Embarq

. SPECIAL

Original Page 4.39
SPECIAL EQUIPMENT AND ASSEMBLIES

PROMOTIONS (Cont'd)

A. (Cont'd)

82.

During the period April 1, 2009 through September 30, 2009, business customers who
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

ISSUED:
March 20, 2009

CANCELLED
April 10, 2009
Missouri Public
Service Commission
JI-2009-0704

EFFECTIVE:
BY: Darlene N. Terry April 1, 2009
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211
FILED

Missouri Public
Service Commission
JI-2009-0683



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.40

d/b/a Embarq

Cancels Original Page 4.40

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

85.

86.

From July 19, 2009 through October 12, 2009, residence customers may be eligible for
a $10 credit on their bill for three months. To be eligible, customers who are contacted
by the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion does not
apply to moves, changes, or additions to an existing customer's service. This promotion
may not be combined with any other promotion.

During the period September 5, 2009 through March 31, 2010, existing business (N)
customers may be eligible for one bill credit when they contact the Company to
inform them that they have received a better priced offer for the same or
comparable service(s) from a competitor, or when they contact the Company to
disconnect service(s) and agree to retain their service(s) with the Company. To
be eligible, the customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding long distance, taxes,
surcharges, and other fees) and the customer must agree to retain the service(s)
for one year after receiving the bill credit. The credit, as specified below, may be
up to this amount, but will not exceed the customer’s monthly charges (excluding
long distance, taxes, surcharges, and other fees) and will be reflected on the
customer’s bill for the first month bill following the customer’s acceptance of this
promotion. Customers who discontinue service(s) for which the credit was
issued prior to one year after issuance of the credit will be assessed all charges
originally waived under the promotion.

Monthly Charges Credit Amount (up to)
$25.00 -$50.00 $50
$50.01 -$100.00 $100
$100.01 - $250.00 $250
$250.01 - $500.00 $500

The benefits awarded under this promotion may not be combined with the
benefits of any other currently available promotion. (N)

ISSUED:

EFFECTIVE:

August 26, 2009 BY: Darlene N. Terry September 5, 2009

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211 FILED
Missouri Public

Service Commission
JI-2010-0115



Embarq Missouri, Inc.
d/b/a Embarq

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

Original Page 4.40

85. From July 19, 2009 through October 12, 2009, residence customers may be eligible for
a $10 credit on their bill for three months. To be eligible, customers who are contacted
by the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion does not
apply to moves, changes, or additions to an existing customer's service. This promotion
may not be combined with any other promotion.

ISSUED:
July 9, 2009

CANCELLED

September 5, 2009
Missouri Public
Service Commission
JI-2010-0115

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211

EFFECTIVE:
July 19, 2009

Filed
Missouri Public
Service Commission
JI-2010-0019



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.41
d/b/a Embarq Cancels Original Page 4.41

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

87. During the period September 5, 2009 through March 31, 2010, existing business
customers will be eligible to receive two bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer's
charges for the specific service(s) for which they have received the offer must equal or
exceed $25 (excluding long distance, taxes, surcharges, and other fees). The credits,
as specified below, may be up to this amount, but will not exceed 50% of the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees) and will
be reflected on the customer’s first and third month bills following the customer’s
acceptance of this promotion.

Monthly Charges Credit Amount (up to)
$25.00 -$50.00 $25
$50.01 -$100.00 $50
$100.01 - $250.00 $125
$250.01 - $500.00 $250

The benefits awarded under this promotion may not be combined with the benefits of
any other currently available promotion.

88. During the period October 5, 2009 through December 31, 2009, business
customers who are not currently subscribed to the Company’s High-speed
Internet or Solutions Il — Business Complete Business Bundle Il may be eligible
for a one-time waiver of the monthly recurring charge for Solutions Il — Business
Complete Business Bundle Il. To be eligible, customers who are contacted by the
Company or contact the Company and request this promotion must subscribe to
(1) Solutions Il — Business Complete Business Bundle Il under a one, two, or
three-year term commitment and (2) High-speed Internet (1.5 Mbps or greater)
under a one, two, or three year term commitment.

The one-time waiver of the monthly recurring charge for Solutions Il — Business
Complete Business Bundle Il will apply for the first full month’s service after the
service is installed. This waiver only applies to the initial bundle ordered per
location.

ISSUED: EFFECTIVE:
September 25, 2009 BY: Darlene N. Terry October 5, 2009
Manager - Tariffs
5454 West 110th Street

CANCELLED Overland Park, KS 66211 FILED

October 19, 2009 . . .
Missouri Public Missouri Public

Service Commission Service Commission
TN-2010-0086; JI-2010-0155 JI-2010-0226



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a Embarq

Original Page 4.41

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

87. During the period September 5, 2009 through March 31, 2010, existing business
customers will be eligible to receive two bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer's
charges for the specific service(s) for which they have received the offer must equal or
exceed $25 (excluding long distance, taxes, surcharges, and other fees). The credits,
as specified below, may be up to this amount, but will not exceed 50% of the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees) and will
be reflected on the customer’s first and third month bills following the customer’s
acceptance of this promotion.

Monthly Charges Credit Amount (up to)
$25.00 - $50.00 $25
$50.01 - $100.00 $50
$100.01 - $250.00 $125
$250.01 - $500.00 $250
The benefits awarded under this promotion may not be combined with the benefits of
any other currently available promotion.
ISSUED: EFFECTIVE:

August 26, 2009

CANCELLED
October 5, 2009
Missouri Public
Service Commission
JI-2010-0226

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

September 5, 2009

FILED
Missouri Public
Service Commission
JI-2010-0115



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Original Page 4.42

d/b/a Embarq

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

89.

From October 19, 2009 through January 16, 2010, residence customers who are
contacted by the Company or who contact the Company and request this promotion
may be eligible for a $10 bill credit for twelve consecutive months. Eligible customers
must not have had service disconnected for non-payment and must not have any
outstanding balance owed to the Company. To be eligible, customers who are not
currently subscribed to a Solutions Residence Package must subscribe to either
Progressive Plan or Follow-Me Plan and must agree to retain the service for a minimum
of twelve months. The initial bill credit will be reflected on the customer’s first invoice
issued following installation of the service.

If a customer discontinues the service prior to the end of the twelve month period, no
additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED:
October 9, 2009

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

EFFECTIVE:
BY: Darlene N. Terry October 19, 2009
Manager - Tariffs
5454 West 110th Street FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0259



P.S.C. MD.-No. 22 Section 33
CGENERAL EXCHANGE TAR FF

UNI TED TELEPHONE COVPANY Oiginal Page 5
O M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES
v SERVI CE FOR NORTHWEST M SSQURI STATE UN VERSI TY

A, This service is furnished under provisions of the GCeneral
Exchange Tariff and a special contract approved by the State of
M ssouri on My 22, 1989. The contract calls for the
installation of ABC Service for both admnistrative and student
use and remains in effect for five (5 years effective August 1,
1989.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

V. SERVI CE FOR TRANS WORLD Al RLI NES, | NC.

A. This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the Trans
Wrld Airlines, Inc. on May 9, 1989. The contract calls for the
installation of cabl e, switching equipnent and term nal
equi prrent with ABC Service functionality serving TWA'Ss
facilities within the Ferrelview Exchange, and renains in effect
for five (5) years effective Septenber 1, 1989.

B. The charges are both for regulated and deregul ated products and
servi ces and have been determined on the cost of providing these
servi ces on an individual case basis.

VI . SERVI CE FOR THE STATE OF M SSOURI

A, This service is furnished wunder provisions of the GCeneral
Exchange Tariff and a special contract approved by the State of
M ssouri on August 18, 1989. The contract calls for the
installation of ABC Service and remains in effect for five (5)
years effective August 18, 1989.

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED Jefferson Gty, MO 65101 .
October 19, 2009 Flled
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 6
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES

VI1. SERVICE FOR CENTRAL M SSOURI STATE UNI VERSI TY

A

This service is furnished under provisions of the GCeneral
Exchange Tariff and a special contract approved by the State of
M ssouri on January 12, 1990. The contract calls for the
installation of ABC Service for both admnistrative and student
use and remains in effect for five (5) years effective January
12, 1990.

The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

VI11. SERVI CE FOR THE UNI VERSI TY OF M SSOURI - ROLLA

A

| SSUED:

This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the Curators
of the University of Mssouri on June 28, 1990. The contract
calls for the installation of ABC Service to non-admnistrative
stations located in five (5 University of Mssouri-Rolla
residence halls for wuse by Curators of the University of
M ssouri and its designated agents (students) and remains in
effect for five (5) years effective August 20, 1990.

The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

EFFECTI VE:

Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson Gty, MO 65101

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF
UNI TED TELEPHONE COVPANY Oiginal Page 7
OF M SSOURI d/b/a SPRINT
SPECI AL EQUI PMENT AND ASSEMBLI ES
I X. SERVI CE FOR THE STATE OF M SSCURI
A.  This service is furnished under provisions of the GCeneral (N
Exchange Tariff and a special contract approved by the State of

M ssouri on March 4, 1997. The contract calls for the provision
of a Metropolitan Area Network (MAN) for the State governnent

use within the Jefferson Gty Exchange. This contract is
effective March 4, 1997 and remains in effect for five (5)
years.
(N
B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.
| SSUED: EFFECTI VE:
March 28, 1997 BY: Richard D. Lawson April 29, 1997
State Executive, External Affairs
319 Madi son
CANCELLED Jefferson City, MO 65101 .
October 19, 2009 Flled
Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C. MO.-No. 22 Section 34
CGENERAL EXCHANGE TARI FF

SPRI NT M SSOURI, | NC. Second Revi sed Page 1
d/ b/ a SPRI NT Cancel s First Revised Page 1

SUSPENSI ON OF SERVI CE
l. CUSTOVER S SERVI CE MAY BE SUSPENDED BY THE TELEPHONE COVPANY
A Busi ness

Service may be discontinued for nonpaynent of state or (AT)
interstate long distance service charges billed by United or
exchange service charges including any FCC approved end user
charge or both, after a witten notice has been furnished to the
customer. This witten notice shall be sent or delivered to the
custoner at least five (5) days prior to the date of the
proposed di sconti nuance.

B. Resi dence

1. Service may be discontinued for any of the follow ng

r easons: (Cn
(CT)

a. Nonpaynent of a delinquent charge for undisputed Local (RT)
Exchange Servi ce. (RT)

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the Tel ephone Conpany's equi pnent in
a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such
equi pnent .

d. Failure to substantially conply with the ternms of a
settl ement agreenent.

e. Refusal after reasonable notice to permt inspection,
mai nt enance, or replacenent of the Tel ephone Conpany's

equi pnent .
f. Material msrepresentation of identity in obtaining
tel ephone utility service.
| (CT)
g. As provided by state or federal |aw
2. Lifeline subscribers wll not be disconnected for non- (RT)
paynment of toll charges. (RT)
(CP)
3. A witten notice shall be sent by first class nmail ten (10)
days prior to discontinuance of service.
| SSUED: EFFECTI VE:
Sept enber 29, 2000 BY: Richard D. Lawson Novemnber 13, 2000
State Executive, External Affairs
319 Madi son
CANCELLED . -
October 19, 2009 Jefferson Gity, MO 65101 Filed
Missouri Public . . .
Service Commission Missour1 Public

TN-2010-0086; JI-2010-0155 Service Commission



P.5.C. MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

. UNITED TELEPHONE COMPANY First Revised Page 1
_ OF MISSOURI d/b/a SPRINT Cancels Or@mgligégdeﬂ y

SUSPENSION OF SERVICE .
PG o
L. CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHO

COMPANY -
MO. PUIBLIC SERVICE CORY

A. Business

For nonpayment of state or interstate long distance service charges billed
by United or exchange service charges including any FCC-approved end
user charge or both, after a written notice has been furnished to the
customer. This written notice shall be sent or defivered to the customer at
least five (5) days prior to the date of the proposed discontinuance.

B. Residence

1. Service may be discontinued for any of the following reasons:

a. For nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by United or undisputed,
delinquent exchange service charges including any FCC-
approved end user charge or both, after a written notice has
been furnished to the customer.

. - b. Failure to post a required deposit or guarantee.
'g ¢. Unauthorized use of the telephone company's equipment in a
- -2 manner which creates an unsafe condition or creates the
e ‘é :2 é_ possibility of damage or destruction to such equipment.
— (] om
m I~ Og d. Failure to substantially comply with the terms of a settlement
& 6\ 3R agreement.
= z2s2 |
= QY 3= e. Refusal after reasonable notice to permit inspection,
= n maintenance, or replacement of the telephone company's
u?% equipment.
- |
o f.  Material misrepresentation of identity in obtaining telephone
utility service. :
g. As provided by state or federal law.
Lifeline subscribers will not be disconnected for non-payment of toll (NT)
charges. (NT)
2. The failure to pay charges other than those in .A. and 1.B.1.a. above
shall not constitute cause for discontinuance of service.
3. A written notice shall be sent by first class mail five (5) days prior to
discontinuance of service. e
l . ! [V RS- - RN
| ISSUED: EREECTIVEEST
December 1, 1997 BY: John L. Roe December 31, 1997
Vice President - Carrier and Regulatory Services ~ MISSOURL |
5454 West 110th Street Public Service Commission

Overland Park, Kansas 66211



P.S5.C.MD.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI RECEIVED
) SUSPENSION OF SERVICE SEP 171992
I. CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHONE CoMPAMSISSOURI
Public Service Commissior

A. Business

For nonpayment of state or interstate long distance service charges
billed by United or exchange service charges including any FCC-approved
end user charge or both, after a written notice has been furnished to
the customer. This written notice shall be sent or delivered to the
customer at least five (5) days prior to the date of the proposed
discontinuance.

B. Residence
1. Service may be discontinued for any of the following reasons:

a. For nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by United or undisputed,
delinquent exchange service charges including any FCC-approved
end user charge or both, after a written notice has been
furnished to the customer.

b. Failure to post a required deposit or guarantee.

. c. Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspection,
maintenance, or vreplacement of the telephone company's
equipment.

f. Material misrepresentation of identity in obtaining telephone
utility service.

g. As provided by state or federal Taw.

2. The failure to pay charges other than those in I.A. and I.B.l.a.
above shall not constitute cause for discontinuance of service.

3. A written notice shall be sent by first class mail f1ve (5) days
prior to discontinuance of service. CANGELLED El=

Nov 71992

DEC 31 1997 e G
M0, PUDLD S LIGE RN

ISSUED: Byj:af- W / EFFECTIVES
September 17, 1992 BY: John PuliimeService Commissieneemetmumtos. -

Vice President - AdministM&SSRURI NOV 7
5454 West 110th Street 1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 34

GENERAL EXCHANGE TARI FF

SPRINT M SSOURI, | NC First Revised Page 2

d/ b/ a SPRI NT

Cancel s Original Page 2

SUSPENSI ON OF SERVI CE

l. CUSTOMER S SERVI CE MAY BE SUSPENDED ( Cont' d)
B. Resi dence (Cont' d)
4. Toll Restriction Service may be placed on a custoner's line

I SSUED:

and any optional, non-basic calling features and functions
elimnated for the custoner's nonpaynent of delinquent
charges except for Local Exchange Servi ce.

Service may be discontinued during nornmal business hours on
or after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when the offices
of the telephone conpany are not open to facilitate
reconnection of service, or on a day inmmedi ately preceding
such day. Service shall not be discontinued for non-paynent
of a delinquent charge until ten (10) days after a charge
has becone deli nquent.

At least twenty-four (24) hours preceding a discontinuance
of service the telephone conpany shall nake a reasonable
effort to contact and advise the custoner of t he
di sconti nuance and what action nust be taken to avoid it.
Reasonabl e efforts shall include a second witten notice
sent to the custoner, a notice placed on the custoner's door
or one tel ephone call attenpt to reach the custoner

D sconti nuance of service shall be postponed for at |east
twenty-one (21) days if the tel ephone is necessary to obtain
energency nedi cal assistance for a person who is a nenber of
the household where the tel ephone service is provided and
where such person is under the care of a physician. Any
person who all eges such energency shall if requested provide
the telephone conpany wth reasonable evidence of such
necessity.

EFFECTI VE:

Sept enber 29, 2000 BY: Richard D. Lawson November 13, 2000

CANCELLED

October 19, 2009

Missouri Public

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

Service Commission
TN-2010-0086; JI-2010-0155

(AT)

(AT)

(CN

(CP)

(Cn
(AT)
(Cn
(AT)

(AT)

(Cn ()

(RT)

(RT)

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 34

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 2
- OF MISSOURI

® RECEIVED

SUSPENSICON OF SERVICE

SEP 171392
I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd.) MISSOURI
B.  Residence (Cont’d.) Public Service Commissior-

4, Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when the offices of
the telephone company are not open to facilitate reconnection
of service, or on a day immediately preceding such day.
Service shall not be discontinued for non-payment of a
delinguent charge until five (5) days after a charge has become
delinguent.

5. At least twenty-four (24) hours preceding a discontinuance of
service the telephone company shall make an effort to contact
the customer and advise them of the discontinuance and what
action must be taken to avoid it.

6. Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is a
R member of the household where the telephone service is provided
.\ and where such person is under the care of a physician. Any
person who alleges such emergency shall if requested provide
the telephone company with reasonable evidence of such
necessity.

7. Notwithstanding any other provisions of this tariff, service to
a customer may be discontinued at any time after written notice
has been sent, certified mail, to such customer at his last
known address and at the address where the service 1is to be
discontinued, provided such customer:

a. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due, or

b. Damages or evidences an intent to damage telephone utility

equipment.
CANCFITEn
NOV 1 3 2000 :
5P Rp2 FED
Pubhc uu victe CoHlinanecion
MiSSOURI NOV '?BQZ
. M0, wUBLS S VGE 60N,
ISSUED: EFFECTIVE:
September 17, 1992 BY:(1 John L. Roe Aekahigicidp 0000
Vice President - Administration
5454 West 110th Street NOV 7 1962

Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

Fifth Revised Page 3
Cancels Fourth Revised Page 3

Embarq Missouri, Inc.
d/b/a Embarq

SUSPENSION OF SERVICE
. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)
B. Residence (Cont'd)

8. For restoration of service after suspension for non-payment see "Restoration of Service"
section of this tariff.

. TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)
A. DESCRIPTION

1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line, Key or Private
Branch Exchange (PBX) Service, where equipment arrangements permit, may arrange for
the temporary suspension of service (Vacation Service) of basic local exchange service for a
reduced monthly rate. In addition, Touch-Tone, Network Features, individual and
packages, Custom Calling Features, ExpressTouch Service, Solutions Packages are
services eligible for temporary suspension of service, for a reduced monthly rate.

2. Taxes, surcharges and fees are not subject to the temporary suspension of service and will
be billed at standard rates during the period that a service is temporary suspended.

B. REGULATIONS

1. A service may be temporarily suspended prior to the expiration date of the initial service
period. There is no reduction in monthly rates during such period of temporary suspension.

EFFECTIVE:
February 1, 2009

ISSUED:
January 20, 2009 BY: Darlene N. Terry
Manager - Tariffs

5454 W. 110th Street

&)

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Overland Park, Kansas 66211

FILED
Missouri Public
Service Commission
JI-2009-0528



P.S.C.MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 3
d/b/a Embarq Cancels Third Revised Page 3

SUSPENSION OF SERVICE
. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)
B. Residence (Cont'd)

8. For restoration of service after suspension for non-payment see "Restoration of Service"
section of this tariff.

II. TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)
A. DESCRIPTION

1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line, Key or Private
Branch Exchange (PBX) Service, where equipment arrangements permit, may arrange for the
temporary suspension of service (Vacation Service) of basic local exchange service for a
reduced monthly rate. In addition, Touch-Tone, Extended Area Service (EAS), Network
Features, individual and packages, Custom Calling Features, ExpressTouch Service,
Solutions Packages are services eligible for temporary suspension of service, for a reduced
monthly rate.

2. Taxes, surcharges and fees are not subject to the temporary suspension of service and will be
billed at standard rates during the period that a service is temporary suspended.

B. REGULATIONS

1. A service may be temporarily suspended prior to the expiration date of the initial service
period. There is no reduction in monthly rates during such period of temporary suspension.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry Qctoher 8 2006

October 13, 2006

M

CANCELLED
February 1, 2009
Missouri Public
Service Commission
JI-2009-0528

Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211

Filed

Missouri Public
Service Commission



Miocoeur Publie

P.85.C.MQO.-No. 22 Section 34 RECD J U L 0 2 2002

. GENERAL EXCHANGE TARIFF Service Commission
SPRINT OF MISSOURI, INC. Third Revised Page 3
dibfa SPRINT Cancels Second Revised Page 3
SUSPENSION OF SERVICE

3 CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)
B. Residence {Cont'd)

8. For restoration of service after suspension for non-payment see "Restoration of
Service" section of this tariff.

i TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE) (C)
A. DESCRIPTION

1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line,
Key or Private Branch Exchange (PBX) Service, where equipment
arrangements permit, may arrange for the temporary suspension of service
(Vacation Service) of basic local exchange service for a reduced monthly rate.
In addition, Touch-Tone, Extended Area Service (EAS), Network Features,
individual and packages, Custom Calling Features, ExpressTouch™ Service,
Sprint Solutions Packages are services eligible for temporary suspension of
. service, for a reduced monthly rate.

2. Taxes, surcharges and fees are not subject to the temporary suspension of
service and will be billed at standard rates during the period that a service is
temporary suspended.

B. REGULATIONS

1. A service may be temporarily suspended prior to the expiration date of the
initial service period. There is no reduction in monthly rates during such
period of temporary suspension. (C)
ISSUED: EFFECTIVE:
July 2, 2002 BY: Richard D. Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
. erferson &y Misoouri P’uu u@lz 2002

Pk

Cancelled F“.ED AUG 12 2002

October 13, 2006 .
Missouri Public Service GommiSSion

Service Commission



P.S.C.MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 3
d/b/a SPRINT Cancels First Revised Page 3

SUSPENSICON COF SERVICE qemllggocggnﬁ’r% B"Bcign

I. CUSTCMER'S SERVICE MAY BE SUSPENDED EMLED HEC’D SEP 2 9 200@

B. Residence (Cont'd)

AUG 1 2 Z%l (RT)

P@%ig%g@' esier ()

8. For restoration of service after suspension for non-payment (CT)
see "Restoration of Service" section of this tariff.

I1. CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST
A. GENERAL

1. There will be no extension of the contract period on account
of a temporary suspension of service where the initial
contract period is in excess of one month.

2. Temporary suspension of service way begin on any day of the
month provided notice is given sufficiently in advance for
arrangements to bhe made.

3. Mocre than one period of suspension may be permitted in any one
calendar year provided at least one month's full rental shall
be paid between each period ¢f suspension.

4. Service will ke restored promptly during day hours except
Sundays and holidays upon sufficient notice from the customer.
There is n¢ charge made for this restoration of service.

S. Bills are rendered at the reduced rate at regular billing
dates during the period of suspension.

B. Temporary suspension of a customer's entire service.
1. Complete temporary suspension of service 1is available ¢to

customers tc any grade of business and residence service,
individual 1line (flat, Payphone Line), and private branch (RT)

exchange service excepting service station service. Neither
outward or inward service 1s coniemplated during the period of
suspensicn.

Public
Sehrcliggoégm#ﬁ sslion

FILED NOV 1 3 2000

September 29, 2000 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 63101




P.5.C.MO.-No. 22 Section 34

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 3
: d/b/a SPRINT Cancels Original Page 3
SUSPENSION OF SERVICE ’ (]
Sarvian Cemmilusio
I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd) REC'D JAN 26 2000
B. Residence {Cont'd)

8. The notice required by section (7) of this rule shall state
how a customer has evidenced an intent not to pay charges when
due or evidences an intent to damage telephone utility
equipment.

9. For restoration of service after suspension for non-payment
see "Restoration of Service" section of this tariff.

IT. CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST

A.
=
2
@
| - < "M =
KL S L
= (=
L T 59
G —2 89
= >C\d'§‘£
=< 2 D
(& 77 3
=
“3
.

. ISSUED:
January 26,

GENERAL

1. There will be no extension of the contract period on account
of a temporary suspension of service where the initial
contract period i1s in excess of one month.

2. Temporary suspension of service may begin on any day of the
month provided notice is given sufficiently in advance for
arrangements to be made.

3. More than one period of suspension may be permitted in any one
calendar year provided at least one month's full rental shall
be paid between each period of suspension.

4. Service will be restored promptly during day hours except
Sundays and holidays upon sufficient notice from the customer,
There is no charge made for this restoration of service,

5. Bills are rendered at the reduced rate at regular billing
dates during the period of suspension.

Temporary suspension of a customer's entire service.

1. Complete temporary suspensioen of service 1s available to
customers to any grade of business and residence service,
individual line (flat, Payphone Line), party line service and {CT)
private branch exchange service excepting service station
service. Neither outward or inward service is contemplated
during the pericd of suspension.

&@&?ﬁg@

FILED MAR 24 2000

EFFECTIVE:

2000 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 MAR 24:2000




P.5.C.MO.~No. 22 Section 34

GENERAL EXCHANGE TARIFF )
UNITED TELEPHONE COMPANY Original Page 3

OF MISSOURI RECEIVED

SPENSION OF SERVICE
SuU S 0 C SEP 171992

I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd) MISSOURI

Public Service Commissior
B. Residence (Cont'd)

8. The notice required by section (7) of this rule shall state how a
customer has evidenced an intent not to pay charges when due or
evidences an intent to damage telephone utility equipment.

9. For restoration of service after suspension for non-payment see
“Restoration of Service" section of this tariff.

IT. CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST:
A. GENERAL

1. There will be no extension of the contract period on account of a
temporary suspension of service where the initial contract period is in
excess of one month.

2. Temporary suspension of service may begin on any day of the month
provided notice is given sufficiently in advance for arrangements to be
made.

3. More than one period of suspension may be permitted in any one calendar
year provided at least one month's full rental shall be paid between
each period of suspension.

4. Service will be restored promptly during day hours except Sundays and
holidays upon sufficient notice from the customer. There is no charge
made for this restoration of service.

5. Bills are rendered at the reduced rate at regular billing dates during
the period of suspension.

B. Temporary suspension of a customer's entire service,

1. Complete temporary suspension of service is available to customers to
any grade of business and residence service, individual line (flat,
semi-public), party line service and private branch exchange service
excepting service station service. Neither outward or inward service
is contemplated during the period of suspension.

MAR 2 4 2000 NOV 71992
Bylst'R} > et et e
ISSUED: Public Senvice Gommission 0. PU R ECTiVE -
September 17, 1992 BY: John L. Roe '
Vice President - Administration NOV 7 1532

5454 West 110th Street
Overland Park, Kansas 66211



Micoeuri Publie
P.S.C.MO.-No. 22 Section 34 RECD JUL 02 2002

. GENERAL EXCHANGE TARIFF Service Commission
SPRINT OF MISSOURY, INC. First Revised Page 4
dibla SPRINT Cancels Original Page 4

SUSPENSION OF SERVICE
H TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE) {Cont'd} {C)
B. REGULATIONS (Cont'd)

2. During the temporary suspension of service, the subscriber's telephone
number, directory listing and line facilities will be maintained by the
Telephone Company.

3. During the temporary suspension of service, neither outward nor inward
service will be furnished during the period of suspension.

4, Vacation Service rates will apply, where applicable, when service is
temporarily suspended for at least one month or longer, not to exceed six (6)
months. When the temporary suspension of service is less than one month,
there is no reduction in the monthly rates for the service.

5. The maximum period of time during which Vacation Service rates will be
. appiied to any service during any one-year (twelve consecutive months) is six
(6) months. When the six months has expired, the service will revert back to
the standard rate, however, full service (dial tone) will not be restored until the
customer requests such by contacting the Telephone Company.

6. The Telephone Company reserves the right to refuse the temporary
suspension of service when the subscriber’s account is delinquent. (C)

C. RATES AND CHARGES (N)

1. The rate for service during the temporary suspension of service will be fifty
percent (50%) of the standard monthly rate for services specified herein.
There is no reduction in monthly rates except for services listed in A.1 above
for which temporary suspension of service is required.

2. A Restoration of Service Charge as specified in Section 24 of this tariff will be
applied, per access line, when temporary suspension of service is reinstated.

3. Service connection charges do not apply when establishing or reinstating
Temporary Suspension of Service {Vacation Service). {N)

ISSUED:
July 2, 2002 BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
® Jefferson City, MO 65101 AICOOU Puitiiel 2 2002
FILED AUG 1 2 2002
CANCELLED
October 19, 2009

Missouri Public Service Commission

Service Commission
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF _
UNITSE ;%ggngl;le COMPANY or i AEOEIVED
. SUSPENSION OF SERVICE SEP 171992

~ MISSOURI
11. CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST?ulticSetvice Commissior.

B. Temporary suspension of a customer's entire service. (Cont'd)

2. Temporary suspension of service with reduction in charges is
permitted for a minimum period of one month or more.

3. The reduction in rate for the period of suspension is equal to 50
percent of the access line charges.

CANCELLED

9)2 2 2002

LED
NOY 7 1992
. MO, PUZLIS SETVICE COM.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe rober-
Vice President - Administration NOV 7  10Q2

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 35
GENERAL EXCHANGE TARIFF
Embarg Missouri, Inc. Second Revised Page 1
d/b/a Embarq Cancels First Revised Page 1
DIGITAL TRUNKING SERVICE
l. General
Digital Trunking Service (DTS) is a digital intraexchange service furnished for use with PBX
systems and appropriately equipped Key Systems and provides up to 24 digital channels within a
single DS1 signal.

1. Definitions

Serving Wire Center denotes the local telephone central office in which
telephone communication is established between stations within a specified area.

DTS Facilities include the local loop between the customer’s premise
and the serving wire center and the central office common equipment.

. Regulations

A. DTS is offered only where facilities are available from digital central offices as determined by
the company.

B.  The minimum service period for DTS facility and common equipment is one month.
C.  The minimum service period for each trunk ordered is one month.

D. DTS trunks are subject to all general regulations and rates applicable to individual business
lines as outlined in the General Exchange Tariff which includes but are not limited to the
following:

- Subscriber Line Charge

- Exchange Trunk EAS Rates
- Rotary Hunt

- Direct Inward Dial Rates

E. DTS is not offered in conjunction with the following services:

- Basic Exchange Service

- Local Measured Service

- United SwitchLink (M)
- United SwitchLink Plus (M)
- Feature Groups A, B, C, or D

- Private Line Access Services and facilities unless otherwise stated in this section.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry Octeber8,2006
Manager - Tariffs October 13, 2006
5454 W. 110th Street n
CANCELLED
October 19, 2008 Overland Park, KS 66211 Flled

Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission


kempkc
October 8, 2006


%

P.5.C. MD. -No. 22 Section 35
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Page 1

OF MISSOURI Cancels Bnid 1
DIGITAL TRUNKING SERVICE “‘E@E‘WE@ (€1

I. General

Digital Trunking Service (DTS) is a digital in‘trae)g@ﬁ“a[i%glg.%"vice
furnished for use with PBX systems and appropriately equipped Key

Systems and provides up to 24 digital channels Mbt bﬁmsgﬁwﬁlﬁmﬁnﬁ.

signal.
IT. Definitions
Serving Wire Center denotes the local telephone central office in which
telephone communication 1is established between stations within a
specified area.
DTS Facilities include the local Toop between the customer's premise and
the serving wire center and the central office common equipment.
ITI. Regulations
A. DTS is offered only where facilities are available from d1g1ta1
central offices as determined by the company.
B. The minimum service period for DTS facility and common equipment
is one month.
. C. The minimum service period for each trunk ordered is one month.
D. 0TS trunks are subject to all general regulations and rates
applicable to individual business lines as outlined in the General
Exchange Tariff which includes but are not 1limited to the
foliowing:
- Subscriber Line Charge
- Exchange Trunk EAS Rates
- Rotary Hunt
- Direct Inward Dial Rates
E. DTS 1is not offered in conjunction with the following services:
- Basic Exchange Service
- Local Measured Service
- United SwitchLink™
- United SwitchLink Plus®™
- Feature Groups A, B, C, or D
- Private Line Access Services and facilities unless :
stated in this section.
JAN 21996
MISSOURI
ISSUED: PubllcSetEﬁtEéﬂdrvmssmn
(fanceﬂed, I~yvember 29, 1995 BY: John L. Roe January 2, 1996
Vice President -~ Carrier and Regulatory Services
October 13, 2006 5454 West 110th Street
Missouri Public

Service Commission

Overland Park, Kansas 66211
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ISSUED:
September 17, 1992

P.S.C.MO.-No. 22 Section 35

GENERAL EXCHANGE TARIFF
Original Page 1

RECEIVED
SEP 171392

RESERVED FOR FUTURE USE
MISSOURI

Public Service Commissior
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P.S.C.MO.-No. 22 Section 35

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

DI G TAL TRUNKI NG SERVI CE

I1l1. Regulations (Cont’d)

F.

| SSUED:
Novenber

CANCELLED

Wien lines ordered as Qutward WATS, Two-VWay WATS or 800 Service
termnate on a DTS, they wll be considered as one of the
avail able 24 channels per DTS facility. The Access Line rates
and charges contained in the applicable WATS and 800 tariffs
will also apply.

Suspensi on of service is not available for DTS facilities.

Digital Trunking Service will be available on a digital basis at
the network interface on a custoner’s premises. The custoner is
required to provide the appropriate multiplexing equipnent
needed for analog trunk termnations. Bel | Core Publication
62411 provides the standard H gh Capabity Digital Service
Channel Interface specifications.

The Conpany shall not be responsible if changes in any of its
equi pnent, operations, or procedures utilized in the provision
of DTS render any facilities provided by a custonmer obsolete,
require nodification or alteration of such equi pnent or system
or otherwise affect its use or performance. |n such instances

the Conpany will notify the custoner, generally a m ni mum of six
nonths in advance, of the change to allow the custoner
sufficient time to respond, nake any necessary changes, and
schedul e cooperative testing if needed.

Speci al Construction is required when a request for DTS requires
the construction of facilities and one or nore of the follow ng
conditions exist:

- The Tel ephone Conpany has no other requirenent for the
facilities requested.

- It is requested that service be furnished using a type of
facility, or via a route, other than that which the
Tel ephone Conpany would normally utilize in furnishing the
requested service.

- It is requested that construction be expedited, resulting in
added cost to the Tel ephone Conpany.

Construction charges are contained in Section 8 of the Cenera
Exchange Tariff.

EFFECTI VE:

29, 1995 BY: Richard D. Lawson January 2, 1996

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Filed

Missouri Public
Service Commission



GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC.
d/b/a SPRINT

(2)

CANCELLED
October 19, 2009
Missouri Public
Service Commission

Missourn rHlorc

P.S.C.MO.-No. 22 Section 35 RECD OCT 2 5 2002

Service Commission

Second Revised Page 3
Cancels First Revised Page 3

DIGITAL TRUNKING SERVICE

Rates and Charges

S&E Nonrecurring Monthly

Code Charge Rate
Per 24 Channel DTS Facility PBVH1FADTS $362.17 $171.24 (1)
and Commaen Equipment
DTS TRUNKS
{Per Trunk)
Trunk with DID(1) PBX TSRTLC.DTS (2) $ 31.50 (B

KEY TKCTLC.DTS 2) $ 31.50 {

Trunk without DID TSCBLC.DTS 2) $ 19.00 (1)

DID trunk circuit plate for Digital Central Offices is applicable. See Section 18, Page 7 and 8 of

the General Exchange Tariff.

Service Connection Charges

per Section 30, page 3 will apply as follows:

Access Line Work Charge............. per trunk

Service Order Charge...........

Premise Visit........cc.oooceeee

. ISSUED:

October 25, 2002
State Executive, External Affairs

TN-2010-0086; JI-2010-0155

..... one per service order
one per service otder

i Publie
o MIESoUD niicalon

I T-636l Ll

FILFD DEC 18 2002

EFFECTIVE:
BY: Richard D. Lawson ]

319 Madison

Jefferson City, MO 65101 DEC 1 82002



Missouri Public

P.S.C.MO.-No. 22 Section 35 RECD UCT 26 2001

GENERAL EXCHANGE TARIFF , .
Service Commission
SPRINT MISSOURI, INC. First Revised Page 3
d/b/a SPRINT Cancels Original Page 3
DIGITAL TRUNKING SERVICE
V. Rates and Charges
S&E Nonrecurring Monthly
Code _Charge _Rate
Per 24 Channel DTS Facility PBVH1FA.DTS $362.17 $158.56
and Common Equipment
DTS TRUNKS
{Per Trunk)
Trunk with DID(1) PBX TSRTLC.DTS (2) $29.20 (CR})
KEY TKCTLC.DTS (2) $29.20
Trunk without DID TSCBLC.DTS 2) $17.65 {CR)
M DID trunk circuit plate for Digital Central Offices is applicable. See Section 18, Page 7 and 8 of
the General Exchange Tariff.
(2) Service Connection Charges per Section 30, page 3 will apply as follows:
Access Line Work Charge............. per trunk
Service Order Charge................ one per service order
Premise Visit..................cc.. one per service order
DE c 1 8 2002
Pubﬁg é
i5sion
ISSUED: EFFECTIVE:
October 26, 2001 BY: Richard D. Lawson December 11 A,
State Executive, External Affairs MissOourl to
319 Madison
Jefferson City, MO 65101 FILED DE E 1 1 2001
02-295

Service Commlssm:m
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P.S.C. MO.

GENERAL EXCHANGE TARIFF

TELEPHONE COMPANY
F MISSOURI

DIGITAL TRUNKING SERVICE

Rates and Charges

Per 24 Channel DTS Facility
and Common Equipment

DTS TRUNKS

(Per Trunk)

Trunk with DID(1) PBX
KEY

Trunk without DID

-No. 22 Section 35

S&E
Code

PBVHLFA.DTS

TSRTLC.DTS
TKCTLC.DTS

TSCBLC.DTS

RECEWED’

Vov, 291995
Non PMQYW%CSEHWGMQH%
Charge Rate
$362.17 $158.56
(2) $ 28.20
(2) $ 28.20
(2) $ 16.65

DID trunk circuit plate for Digital Central Offices is applicable.
See Section 18, Page 7 and 8 of the General Exchange Tariff.

Service Connection Charges per Section 30, page 3 will apply as follows:

Access Line Work Charge......
Service Order Charge.........
Premise Visit................

. e

CANCELLED
pEC 11 ztm

NE o

Pubhck M\SS?OUN

ISSUED:

Novemb

er 29, 1995 BY:

ommassion

John L. Roe
Vice President - Carrier and Regulatory
5454 West 110th Street
Overland Park, Kansas 66211

per trunk
one per service order
one per service order

HLED

JAN 21998
~_MISSOURI
Public Service Commission
EFFECTIVE:
January 2, 1996

Services



P.S.C.MO.-No. 22 Section 36
GENERAL EXCHANGE TARIFF
UNI TED TELEPHONE COWVPANY Oiginal Page 1
OF M SSOURI
TERM NATI ON OF CONTRACTS
l. CGENERAL REGULATI ONS:
A A failure to make paynents in accordance with the rules and

regul ati ons prescribed by the Tel ephone Conpany is regarded by
the Company as a voluntary termnation of the contract by the

cust omer .

B. Il'legal use of telephone service nmay also be regarded by the
Conpany as a voluntary termnation of the contract by the
cust omrer .

C. Abandonment of an instrunment by a custonmer is regarded by the
Tel ephone Conpany as a voluntary termnation of the contract.

. TERM NATI ON OF CONTRACT DURI NG M NI MUM TERM

A. Contracts may be term nated before the expiration of the mninum
term under the follow ng conditions:

1. On payment of all charges for service rendered.
a. In case of abandonment of the prem ses because of

condemat i on or danage from causes beyond the control of
t he cust oner.

b. In case of death of the customer, or death necessitating
the breaking up of the firm or househol d.
C. In case of bankruptcy or receivership.
d. In case of service is furnished at "enpl oyees di scounted
rates".
| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

CANCELLED Jefferson City, MO 65101

-
October 19, 2009 FI I ed

Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 36
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COMPANY Oiginal Page 2

OF M SSOURI

TERM NATI ON OF CONTRACTS

. TERM NATI ON OF CONTRACT DURI NG M NI MUM TERM

A (Cont'd)

1. (Cont'd)

e. In case of directory listings and joint user service,
under the follow ng conditions:

(1) In case the contract for the main service is
t erm nat ed.

(2) In case the listed party or joint user becones a
custonmer to sonme other class of exchange simlar in

classification, i.e., business or residence to that
under which the listed party or joint wuser is
listed.

(3) In case the listed party or joint user noved to a
new | ocation or quits business.

(4) In case of death of the listed party or joint user.
The death of the joint user, however, affects only
the service and equi pnent furnished for him under
the contract.

(5) In case the interests of the customer and joint
user are nmerged through marriage or business
affiliations.

2. On paynent of all charges for service for the mninm
contractual period.

[11. TERM NATI ON OF CONTRACTS AFTER EXPI RATION OF M NIl MUM TERM
A.  Contracts, unless otherwise specified, nmay be termnated by

either the custoner of the Conpany, after the expiration of the
m ni mum t erm upon reasonable witten notice fromeither party to

t he ot her.
| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 37

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COMPANY Oiginal Page 1
OF M SSOUR

TRANSFER OF CONTRACTS

I. TRANSFER CF SERVI CE BETWEEN CUSTOVERS

A

| SSUED:

Servi ce previously furnished one custoner may be acquired by a new
customer upon due notice of cancellation, or in case of
abandonment, provided there is no lapse in the rendition of
servi ce. Such transfers are subject to service connection charge
regul ations and may be arranged for in either of two ways:

1. If the new custonmer fully understanding the regulations
governing the service and the status of the account, wlling
assunes all obligations thereunder. Future bills are then
rendered without an adjustment to or from any particular
day, with the Conpany arranging for the requested change in
billing and directory listing.

2. If the new customer does not wish to assunme paynent of the
old account, a new service application is taken and an
adjustnment in billing is mde to and from the date the
transfer is effective.

Under either nmethod of transfer the reassignnent of the old
tel ephone number to the service of the new custoner is arranged
for only after the forner custoner has given consent to its use,
and then only when, in the judgnent of the Conpany, a change in
the tel ephone nunber is not required.

When a relationship does exist, the business or otherw se,
between the old and new custoner, the reassignment of the old
tel ephone nunber will not be permtted unless all charges due
under the current account have been paid, and then only when in
the judgnent of the Conpany, a change in the tel ephone nunber is
not required.

EFFECTI VE:

Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

Filed

Missouri Public
Service Commission



UNI TED TELEPHONE COMPANY Oiginal Page 1

*

P.S.C.MO.-No. 22 Section 38

GENERAL EXCHANGE TARIFF

CF M SSOUR

UNDERGRCUND SERVI CE FAC LI TI ES

Tel ephone lines constructed, installed and owned by the Tel ephone
Conpany i n subdivisions shall be installed underground.*

The following definitions are used in this section of the tariff:

APPLI CANT: The devel oper, builder, or other person, partnershinp,
association, firm private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recogni zed by law, applying for the construction of a telephone
di stribution systemin a subdivision.

BUI LDI NG A single structure roofed and enclosed within exterior
wall's, built for permanent wuse, erected, framed of conponent
structural parts and unified in its entirety both physically and in
operation for single-famly residential occupancy in a subdivision
(Definition excludes nobile hone).

SUBDI VI SI ON: A lot, tract, or parcel of land divided into two or
more lots, plots, sites, or other divisions for wuse for new
residential buildings or the land on which is constructed new
mul ti pl e-occupancy buildings per a recorded plot thereof if such
recordation is required by | aw

The Tel ephone Conpany upon receipt of the applicant's proper
application wll install an underground telephone system wth
suitable materials to assure that the applicant wll receive
reasonabl y safe and adequate tel ephone service. The provision of the
underground tel ephone system will be provided at no charge except
where a charge is permtted under Paragraphs V and VII of this
section of the Tariff. Tenporary service is provided under Paragraph
VI of this section of the Tariff.

This section is filed pursuant to and as required by the Comm ssion 4
CSR 240-30.020, ordered in Case 17519, and is effective January 23,

1973.
| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED Jef ferson Oty, MO 65101

October 19, 2009
Missouri Public

Service Commission

TN-2010-0086; JI-2010-0155

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 38
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

UNDERGRCUND SERVI CE FACI LI TI ES
V. Rl GHTS- OF- WAY AND EASEMENTS

A. Wthin the applicant's subdivision, the Telephone Conpany will
construct, own, operate, and maintain underground telephone
lines only along public streets, roads, and highways which the
Tel ephone Conpany has the legal right to occupy, and on public
lands and private property across which rights-of-way and
easenent satisfactory to the Tel ephone Conpany nay be obtained
wi t hout cost or need for condemation by the Tel ephone Conpany.

B. R ghts-of-way and easenents, wi t hin t he subdi vi si on,
satisfactory to the Tel ephone Conpany, nust be furnished by the
applicant in reasonable tine to neet construction and service
requi rements before the Tel ephone Conpany shall be required to
comrence its installation. Such rights-of-way and easenents
must be cleared of trees, tree stunps, and other obstructions
and graded to within six inches of final grade, by applicant, at
no charge to the Tel ephone Conpany. Such clearance and grading
nmust be maintained by the applicant during construction by the
Tel ephone Conpany.

V. ADVANCE PAYNMENTS

A.  Wiere, due to the manner in which a subdivision is devel oped,
the Tel ephone Conpany is required to construct an underground
tel ephone distribution system through a section or sections of
t he subdivi sion where service will not be connected for at |east
two years, then the Telephone Conpany may require an advance
paynent equal to the estimated cost of construction from the
appli cant before construction is comenced. |If in the judgenent
of the Tel ephone Conpany an advance is required under the above
described conditions, the Tel ephone Conpany has the right to
refuse installation of the underground systemuntil the required
advance is paid to the Tel ephone Company.

B. If an advance is required under these rules, then the advance,
wi thout interest, shall be returned to the applicant on a pro
rata basis as the pernmanent service connection is nmade to each
bui I ding or nultiple-occupancy buil ding.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

CANCELLED Jefferson City, MO 65101

-
October 19, 2009 FI I ed

Missouri Public . . .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commission



P.S.C.MO.-No. 22 Section 38

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 3
OF M SSOUR

UNDERGRCUND SERVI CE FACI LI TI ES

V. ADVANCE PAYMENTS (Cont' d)

C. Any portion of an advance renmining unrefunded ten years from
the date the Tel ephone Conpany is first ready to render service
with the extension will be retained by the Tel ephone Conpany and
credited to the appropriate construction account.

V. TEMPORARY FAC LI TI ES

A.  Tenporary facilities may be installed to provide service when
necessary, for a maxi mum period of one year.

B. Were it is necessary to place tenporary facilities in advance
of the permanent underground telephone system in order to
provi de tel ephone service, the Tel ephone Conpany nmay require the
applicant to pay the estimated non-recoverable costs of the
tenporary facilities. If the required costs under the above
descri bed conditions apply, the Tel ephone Conpany has the right
to refuse installation of the tenporary facilities until the
required costs are paid to the Tel ephone Conpany.

VI1. SPECI AL CONDI Tl ONS

A In circunstances, where the application of these rules appears
i mpracticable or unjust to applicant or the Tel ephone Conpany or
discrimnatory to other custoners, e.g., difficult rock
conditions, the Tel ephone Conmpany or applicant shall refer the
matter to the Mssouri Public Service Conmission for special
ruling or for the approval of special conditions which may be
nmut ual | y agreed upon prior to comenci ng construction.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992
State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101
CANCELLED

October 19, 2009
Missouri Public
Service Commission

TN-2010-0086; JI-2010-0155

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 1
d/b/a Embarq Cancels Sixth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE

Yo 11T TS = = [0 [ o OSSR 2

SOIULIONS = BUSINMESS....eeiiieeeiiiiiiieeie e e e e e e ettt e e e e e s ssa e e e e e e e s ss s tate e et eeessaantasaeeeaeesesanssseneeeeeeanassnteneeeaeeeannnsnes 4
ConNeCtion Central BUNGIE .........ouiiii e e e e s e s e e e e e e e s e s st aeeeaeeesesntnneeaaeessnnnnnes 8

Primary Rate Interface (PRI) BUNIE - BUSINESS.....c..ccciiiiiiiiiiiie sttt s e e e e e s e e e e e e e e nnaeees 10

MURILING BUNGIE......eeetiiiiiiiititt e e e e e e e e s s e eeeeseeesaseseaesesessnnanannnnnnnnnnnnnnnnn 13
SOIULIONS 11 = BUSINESS ...eeiiiiiiiiie ettt ettt et et e e s ettt e e s bb et e e aabb et e e anbb et e e snbbbeeesnnbneeas 20 (N)
ISSUED: EFFECTIVE:
August 31, 2009 BY: Darlene N. Terry September 1, 2009

Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211 FILED
Missouri Public
R Service Commission
Missouri Public

Service Commission JI-2010-0120
TN-2010-0086; JI-2010-0155

CANCELLED



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixth Revised Page 1
d/b/a Embarq Cancels Fifth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
SOIULIONS = RESIAENCE. ... eeiiii ittt ettt e e st bt e e e st b et e e s asbe e e e s aabeeeeesnbaeeeeanbbeeesnbeeeesane 2
SOIULIONS = BUSINESS...cciiittiiee ittt ettt e ettt ettt e e e sttt e e e sa bt e e e sabb e e e e anbb e e e e ettt e e e abbeeeesabbeeesasbeeeessnbeeeeeane 4
ConNection Central BUNAIE ..........coiuiiiiiiiiie ettt e e st e e e s nbbe e e e s sbbe e e e e sbeeeessnbneeeeanes 8
Primary Rate Interface (PRI) BUNAIE - BUSINESS. ......coiiuiiiiiiiiiie ittt 10
MUIEILING BUNAIE ...ttt ettt ettt e e st e e e e bt e e e e s abbe e e e eabeeeeesabaeeeeaaes 13 (N)
ISSUED: EFFECTIVE:
June 8, 2007 BY: Darlene N. Terry June 11, 2007

Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211

September 1, 2009
Missouri Public .
Service Commission Filed
JI-2010-0120

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifth Revised Page 1
d/b/a Embarq Cancels Fourth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE

Yo 111110 Ll = = [0 [ o RSOOSR 2

SOIULIONS = BUSINESS....eeieieeeiiiiiiieeee e e e e s sit et ee e e e e s s et e e e e aessssassateeeeeeesesansasaeeeaeeseaanssssaneeeeeanassstenenaeeesannsnes 4
(7] ol o= Tox 1o T g I @1=T o1 -1 I8 = 0] o |- 2RSSR 8

Primary Rate Interface (PRI) BUNAIE - BUSINESS ....ccoiiieiiiiiiiie ettt e e e e e e e 10 (N)
ISSUED: EFFECTIVE:
November 1, 2006 BY: Darlene N. Terry December 1, 2006

Manager - Tariffs
5454 W. 110th Street

Cancelled Overland Park, Kansas 66211 Filed

June 11, 2007 - : .
une 12, &7 Missouri Public
Missouri Public

Service Commission Service Comimission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF
Embarg Missouri, Inc. Fourth Revised Page 1

d/b/a Embarq Cancels Third Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
SOIULIONS = RESIAENCE. ... .eeiii ittt ettt e e ettt e e s st b et e e s snbe e e e e snbeeeesanbbeeeeabbeeesnbeeeenns 2

SOIULIONS = BUSINESS. .. ittiiie ittt ettt ettt ettt e ettt e e sttt e e s bttt e e s bb e e e e aabb e e e e st beeeeabbeeeesabbeeesaabeeeesanbaeeeeane 4
ConNection Central BUNGIE........uiii it e e e e s e e e e e s s et e e e e e e e e s snnnnteeeaeeeeeanns 8 (N)
ISSUED: EFFECTIVE:
September 15, 2006 BY: Darlene N. Terry October 16, 2006

Manager - Tariffs
5454 W. 110th Street

Cancelled Overland Park, Kansas 66211
December 1, 2006 Filed
Missouri Public Missouri Public

Service Comimission Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Third Revised Page 1
d/b/a Embarq Cancels Second Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
Yo LU A o] g Sl =] T [ ot SR 2 (T
SOIULIONS = BUSINESS ....eee ettt et s e st e s e et e e stee e sate e ente e e seeeaseeesaseeanseeeaseeenneeeanseenseeesneeesnsenans 4 (M)
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry Octeber8, 2006
Manager - Tariffs October 13, 2006
Cancelled 5454 W. 110th Street -
Overland Park, KS 66211 Fl Ied

October 16, 2006
Missouri Public Missouri Public
Service Commission Service Commission


kempkc
N. Terry October


P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. Second Revised Page 1
d/b/a SPRINT Cancels First Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
SPHNt SOIUONS™ - RESIAENCE ..ot s s ee s ee s s ene s seeseeees 2
SPHNt SOIUIONSZ - BUSINESS ...t s e s ee e sn e s e e e een e 4
ISSUED: EFFECTIVE:
November 1, 1999 BY: Richard D. Lawson December 1, 1999
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
Cancelled

October 13, 2006
Missouri Public
Service Commission

Filed

Missouri Public
Service Commission



SPRINT MISSOURI,
d/b/a SPRINT

CONTENTS

Sprint Solutions™

ISSUED:

April 30, 1999

INC.

P.5.C.MO.-No. 22 Section 3%
GENERAL EXCHANGE TARIFF

First Rev1sed Page 1
Cang,
g@wa %ﬂ@?ﬁm?ﬁg .

SPECIAL PACKAGED OFFERINGS Ht@@ APK g {j 'lgguixr)

PAGE

(AT)

CANCELLED

11999
DEC 0 3

mm\SSIOn
pub\\c Se ‘ssoum

EFFECTIVE:;
June 1, 199

Nili %‘E@mgﬁ 'E;!ﬂ!@ﬁ
ILED JUN 61 1984

BY: Richard D. Lawson
State Executive, External Affairs
315 Madison
Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI
@ RECEIVED
(Reserved for future filings) SEP 171992
~ MISSOURI
| Public Service Commission
|
CANCELLED
JUN 011999

o By [SVRO¥ |

ic Service Commission
Public Se N S OURI

FILED
NOV 71992

(] 0. PUSHS S7.ICE SO,
- DSUED: EFFECTIVE:

September 17, 1992 BY: John L. Roe Oabobor-JAmilag..
Vice President - Administration NOV 7 1202
5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 2
d/b/a Embarq Cancels Sixth Revised Page 2

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE
A. GENERAL
1. Solutions is an optional residence service enrollment plan that permits a

customer to receive flat rated Local Exchange Service plus features and
services for a flat monthly rate, for each Solutions Package residence line

provided.
B. REGULATIONS
1. Solutions customers may terminate their enroliment in the Plan at any time

upon notice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the Solutions option
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines,
except for Pure Bundle lines. No Service Connection Charges apply for ©
installation of Pure Bundle. ©
6. Service Connection Charges do not apply when:

a. Solutions replaces existing Local Exchange Service or:
b. Customers request a change from Solutions back to Local Exchange
Service.

7. Solutions customers are not eligible for promotional offerings associated with
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
June 26, 2009 BY: Darlene N. Terry June 29, 2009
Manager - Tariffs
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211 FILED
October 19, 2009 Missouri Public

Missouri Public Service Commission
Service Commission ervice Lo SSIo

TN-2010-0086; JI-2010-0155 JI-2009-0893



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixth Revised Page 2
d/b/a Embarq Cancels Fifth Revised Page 2

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS - RESIDENCE
A. GENERAL

1. Solutions is an optional residence service enroliment plan that permits a (T)
customer to receive flat rated Local Exchange Service plus features and (T
services for a flat monthly rate, for each Solutions Package residence line
provided. (D)

(D)
B. REGULATIONS

1. Solutions customers may terminate their enrollment in the Plan at any time
upon naotice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the Solutions option
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines.

6. Service Connection Charges do not apply when: (M

a. Solutions replaces existing Local Exchange Service or:
b. Customers request a change from Solutions back to Local Exchange (M
Service.

7. Solutions customers are not eligible for promotional offerings associated with (M
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
June 29, 2009
Missouri Public FILED
Service Commission
JI-2009-0893

Missouri Public
Service Commision



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifth Revised Page 2
d/b/a Embarq Cancels Fourth Revised Page 2

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS - RESIDENCE

A. GENERAL
1. Solutions is an optional residence service enrollment plan. The Plan permits a
customer to receive features and services for a flat monthly rate, for each
Solutions Package residence line provided. Solutions includes two or more of (M

the following features and services:
a. Flat Rate Local Exchange Service;

b. The option of subscribing to Consumer Sense Local Toll Service with (T)
per minute of use rates applicable for all IntraLATA toll minutes as
specified in the Message Telecommunications Service Tariff, P.S.C.

MO.-No. 23 and;

C. Network Services Package, and individual feature or a group of
Custom Call/ExpressTouch features. Custom Calling Features,
ExpressTouch features and Network Services Packages are described
in Section 43 of this tariff.

B. REGULATIONS

1. Solutions customers may terminate their enroliment in the Plan at any time
upon naotice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4. No more than four (4) residence lines can be enrolled with the Solutions option
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines.
Service Connection Charges will not apply when Solutions replaces existing
Local Exchange Service or if the customer requests a change from Solutions
back to Local Exchange Service.

6. Solutions customers are not eligible for promotional offerings associated with
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
January 18, 2007 BY: Darlene N. Terry February 17, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED °
September 1, 2007 Flled
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 2
d/b/a Embarq Cancels Third Revised Page 2

SPECIAL PACKAGED OFFERINGS

l. SOLUTIONS - RESIDENCE (M
A. GENERAL
1. Solutions is an optional residence service enrollment plan. The Plan permits a (M)
customer to receive features and services for a flat monthly rate, for each
Solutions Package residence line provided. Sprint Solutions includes two or ()

more of the following features and services:
a. Flat Rate Local Exchange Service;

b. The option of subscribing to Sense Local Toll Service with per minute (T
of use rates applicable for all IntraLATA toll minutes as specified in the
Message Telecommunications Service Tariff, P.S.C. MO.-No. 23 and;

C. Network Services Package, and individual feature or a group of
Custom Call/ExpressTouch features.  Custom Calling Features,
ExpressTouch features and Network Services Packages are described
in Section 43 of this tariff.

B. REGULATIONS

1. Solutions customers may terminate their enrollment in the Plan at any time (T)
upon notice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will @)
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the Solutions option ()
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines. ()
Service Connection Charges will not apply when Solutions replaces existing \
Local Exchange Service or if the customer requests a change from Solutions (T

back to Local Exchange Service.

6. Solutions customers are not eligible for promotional offerings associated with (T)
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry Octeber-8;-2606
Manager - Tariffs October 13, 2006
5454 W. 110th Street .
Cancelled Overland Park, KS 66211 Filed

February 17, 2007
Missouri Public

Missour1 Public i o
Service Commission

Service Commission



SPRINT MISSOURI, INC.

d/b/a SPRINT

P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

l. SPRINT SOLUTIONS®M - RESIDENCE

A.

ISSUED:

GENERAL

1.

Sprint Solutions® is an optional residence service enrollment plan. The
Plan permits a customer to receive features and services for a flat monthly
rate, for each Sprint Solutions® Package residence line provided. Sprint
Solutions®™ includes two or more of the following features and services:

a. Flat Rate Local Exchange Service;
b. The option of subscribing to Sprint Sense Local Toll® Service with

per minute of use rates applicable for all IntraLATA toll minutes as
specified in the Message Telecommunications Service Tariff, P.S.C.

MO.-No. 23 and;
C. Network Services Package, and individual feature or a group of
Custom Call/ExpressTouch® features. Custom Calling

Features, ExpressTouch® features and Network Services
Packages are described in Section 43 of this tariff.

REGULATIONS

1.

October 26, 2001

Cancelled

October 13, 2006
Missouri Public
Service Commission

Sprint Solutions® customers may terminate their enrollment in the Plan at
any time upon notice to the Company.

Unless terminated by the Sprint Solutions®™ customer or the Company, a
customer will remain enrolled in the Plan, as amended from time-to-time,
with any applicable changes in rate, for as long as the Plan continues to be
offered by the Company.

The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

No more than four (4) residence lines can be enrolled with the Sprint
Solutions®™ option for each customer Billed Telephone Number account.

Service Connection Charges, as described in Section 30 of this tariff, apply
to requests for new and additional Sprint Solutions®" lines, and moves of
existing lines. Service Connection Charges will not apply when Sprint
Solutions®™ replaces existing Local Exchange Service or if the customer
requests a change from Sprint Solutions® back to Local Exchange Service.

Sprint Solutions®™ customers are not eligible for promotional offerings
associated with the Network Services Packages included in the Plan,
unless specifically provided for in a promotional offering.

EFFECTIVE:
BY: Richard D. Lawson December 11, 2001

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Third Revised Page 2
Cancels Second Revised Page 2

(CT)
(CT)

(CT)

(€T
(CT)
(CT)
(CT)
(CT)

(CT)

(CT)

Filed

Missouri Public
Service Commission



! P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF
SPRINT MISSCQURIL, INC. Second Revised Page 2

. dib/a SPRINT Cancels First Revised Page 2

SPECIAL PACKAGED OFFERINGS Missouri Public

I SPRINT SOLUTIONSS™ - RESIDENCE RECD AUG 1 7 2001

A, GENERAL .
Service Commission
1. Sprint Solutions™ is an optional residence service enroliment plan. This Pian
permits a customer to receive the fol!owing features and services for a flat monthly
rate, for each Sprint  Solutions®™ Package residence line provided.  Sprint
Salutions™ includes the following features and services:

a. Flat Rate Local Exchange Service;

b.  The option of subscribing to Sprint Sense Local Tolk® Service with per minute
of use rates applicable for all IntraLATA toll minutes as specified in the
Message Telecommunications Service Tariff, P.S.C. MO.-No. 23 and;

c. Either In Touch With Cali Forwarding, Advantage®*, Sprint Classics™ Calling (CT)
Package, or Sprint Essentials®™ Network Services Packages. Network
Services Packages are described in Section 43 of this tariff.

B. REGULATIONS

1. Sprint Solutions™ customers may terminate their enroliment in this Plan at any time
. upon notice to the Company.
2. Unless terminated by the Sprint Solutions™ customer or the Company, a customer
will remain enrolied in this Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as this Plan continues to be offered by the Company.

3. This Plan is not available with Residential ISDN-BRI Service lines or to customers
who are or become toll restricted.
CANCE‘—‘ < 4. No more than four (4) residence lines can be enrolled with the Sprint Solutions®™

option for each customer Billed Telephone Number account.

TR

ot
E.G 1 1 'm 5. Service Connection Charges, as described |n Sectlon 30 of this tariff, apply to
U g pply
@ 10N requests for new and additional Sprint Solutions™ lines, and moves of emstlng lines.
mﬁﬁ-‘m Service Connection Charges will not apply when Sprint Solutions™ replaces

Pub\gcs N\\SSOUR\ existing Local Exchange Service or if the custorner requests a change from Sprint
Solutions™™ back to Local Exchange Service.

6. Sprint Solutions®™ customers are not eligible for promotional offerings associated
with the Network Services Packages incfuded in this Plan, unless specifically
provided for in a promotional offering. Missouri Public

FILED SEP 17 2001
(AT)

*Limited to existing customers at existing locations as of July 5, 2000.

. Service Commission
ISSUED: EFFECTIVE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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SPRINT MISSOURI, INC.
d/b/a SPRINT

A,

7 2001

Pl

MISSOUR

ISS5UED:
November

1.

P.5.C. MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

First Revised Page 2
Cancels Original Page 2

SPECIAL PACKAGED COFFERINGS ﬂ Pu §
SQMice !l,omm?ggon )

I. SPRINT SOLUTIONS®™ - RESIDENCE

GENERAL REC’D NOV 01 1999

Sprint Solutions™ is an opticnal residence service enrollment
plan. This Plan permits a customer to receive the following
features and services for a flat monthly rate, for each Sprint
Solutions™ Package residence line provided. Sprint Sclutions®
includes the following features and services:

a. Flat Rate Local Exchanqe Service;

b. The option o¢f subscribing to Sprint Sense Local Toll®
Service with per minute of use rates applicable for all
IntralATAR toll minutes as specified 1in the Message
Telecommunicaticns Service Tariff, P.S$.C. MO.-No. 23 and;

C. Either In Touch With Call Forwarding, Advantage, Sprint
Classics™ Calling Package, or Sprint Essentials™ Network
Services Packages. Network Services Packages are described
in Section 43 of this tariff.

REGULATIONS

1. Sprint Solutions™ customers may terminate their enrollment in
this Plan at any time upon notice to the Company.

2. Unless terminated by the Sprint Solutions™ customer or the

- Company, a customer will remain enrclled in this Plan, as amended
from time-to-time, with any applicable changes in rate, for as
long as this Plan continues to be offered by tha Company.

3. This Plan is not available with Residential ISDN-BRI Service
lines or to customers who are or become toll restricted.

4. No more than four (4) residence lines can be enrolled with the”
Sprint Sclutions™ option for each customer Billed Telephene
Number account.

5. Service Connection Charges, as described in Section 30 of this
tariff, apply to requests for new and additiconal Sprint
Solutions®™ lines, and moves of existing lines. Service
Connecticn Charges will not apply when Sprint Scolutions™
replaces existing Local Exchange Service or if the customer
requests a change from Sprint Solutions™ back to Local Exchange
Service.

6. Sprint Solutions®™ customers are not eligible for promotional
offerings associated with the Network Services Packages
included in this Plan, unless specifically provided for in a
promoticonal offering.

EFFECTIVE:

1, 1999 BY: Richard D. Lawson Decempber 1, 1999

State Executive, External Affairs

(AT)

319 Madison sgmgg%lgmpr%mﬁnn

Jefferson City, MO 65101

FILED DEC 011909



P.5.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SPRINT MISSOQURI, INC,
d/b/a SPRINT Orlglnal

Page
SPECTIAL PACKAGED OFFERINGS 34 ?35 313;’7‘?&3@“

I. SPRINT SOLUTIONS™ Hﬁﬁﬁ ﬂpﬁ S @ 1ggg

A,

I5SUED:

April 30,

GENERAL

1. Sprint Seolutions™ is an optional residence service enrollment
plan. This Plan permits a customer to receive the following
features and services for a flat monthly rate, for each Sprlnt
Solutions™ Package residence line provided. Sprint Solutions™

includes the following features and services:
a. Flat Rate Local Exchange Service;

b. The option of subscribing to Sprint Sense Local Toll®
Service with per minute of use rates applicable for all
IntralLATA toll minutes as specified in the Message
Telecommunications Service Tariff, P.S.C. MO.-No. 23 and;

c. Either In Touch With Call Forwarding, Advantage, or Sprint
Essentials™ Network Services Packages. Network Services
Packages are described in Section 43 of this tariff.

REGULATIONS

1. Sprint Solutions™ customers may terminate their enrollment in
this Plan at any time upon notice to the Company.

2. Unless terminated by the Sprint Solutions™ customer or the
Company, a customer will remain enrolled in this Plan, as
amended from time-to-time, with any applicable changes in rate,
for as long as this Plan continues to be offered by the
Company.

3. This Plan is not available with Residential ISDN-BRI Service
lines or to customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the
Sprint Solutions®™ option for each customer Billed Telephone
Number account.

5. Service Connection Charges, as described in Section 30 ¢f this
tariff, apply to requests for new and additional Sprint
Solutions™ 1lines, and moves of existing lines. Service
Connection Charges will not apply when Sprint Solutions™
replaces existing Local Exchange SerV1ce or 1f the customer
requests a change from Sprint Solutions™ back to Local Exchange
Service.

6. Sprint Solutions™ customers are not eligible for promotional
offerings associated with the Network Sexvices ©Packages

included in this Plan, unless specifj pded for in a
promotional offering. féhﬂ]dEf_tEﬁi

colﬁ%

5@ EFFECTIVE:
1999 BY: Richard D. LawscBy unant, 1999
State Executive, Externapubhcas QIViC ecommﬂ"

319 Madison M‘SSOURMQ@@&] u@“q
Jefferson City, MO 65101 SORABO Lorfrninfisn

ALED JUN 61 1999



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 2.1
d/b/a Embarq Cancels Sixth Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

(D)

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. Service Connection Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their applicable tariff rates. Such
customers will not be permitted to re-enroll in the Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

9 Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Core Solution Plus Package with Embarqg Communications, Inc. Solutions
Unlimited Long Distance,

(2) Personal Il Solution Package with Embarg Communications, Inc. Solutions
Unlimited Long Distance,

(3) Home 1l Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, Home Phone Warranty or VoiceMail) and (M)
Embargq Communications, Inc. Solutions Unlimited Long Distance.

(4) Progressive Plan Solution Package.

b. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

CANCELLED
October 19, 2009
Missouri Public . FILED .
Service Commission Missouri Public

TN-2010-0086; JI-2010-0155 Service Commision



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Sixth Revised Page 2.1
d/b/a Embarg Cancels Fifth Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
L SOLUTIONS — RESIDENCE (Cont'd)
B. REGULATIONS (Cont'd)
7. The Plan may not be combined with any other Residence optional tolf calling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. Service Connection Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their applicable tariff rates. Such
customers will not be permitted to re-enroll in the Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(D)

(D)
(1) Core Solution Plus Package with Embarg Communications, Inc. Solutions m
Unlimited Long Distance,
(2) Personal Il Solution Package with Embarq Communications, inc. Solutions (T
Unlimited Long Distance,
(3) Home 1l Solution Package with one required Premium Enhanced Service )
(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Embarq
Communications, Inc. Solutions Unlimited Long Distance.
(4) Progressive Plan Solution Package. (T)
b. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.
ISSUED: EFFECTIVE:
March 1, 2007 BY: Darlene N. Terry March 31, 2007
Manager - Tariffs
5454 W. 110th Street
CANCELLED Overland Park, KS 66211 'I d
September 1, 2007 FI e
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifth Revised Page 2.1
d/b/a Embarq Cancels Fourth Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
I.  SOLUTIONS — RESIDENCE (Cont'd) (T
B. REGULATIONS (Contd)
7. The Plan may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject to Company
initiated toll restriction will have all existing Solutions lines converted to the applicable tariff )
rates. Service Connection Charges will not apply for those existing lines converted, in-
place, due to termination procedures. In addition, any optional services not affected by the
termination procedures will convert to their applicable tariff rates. Such customers will not
be permitted to re-enroll in the Plan until such time as all associated unpaid balances are
satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a $25
bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Core Solution Package with Embarg Communications, Inc. Solutions Unlimited (M)
Long Distance,

(2) Core Solution Plus Package with Embarqg Communications, Inc. Solutions (M)
Unlimited Long Distance,

(3) Personal Il Solution Package with Embarg Communications, Inc. Solutions )
Unlimited Long Distance,

(4) Home Il Solution Package with one required Premium Enhanced Service )
(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Embarq
Communications, Inc. Solutions Unlimited Long Distance. (M)

(5) Progressive Plan Solution Package.

b. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry ‘Oc¢iober 8, 2006
Manager - Tariffs October 13, 2006
5454 W. 110th Street
Cancelled Overland Park, KS 66211 Filed

March 31, 2007
Missouri Public

Missouri Public ) Y
Service Commission

Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 2.1
~d/b/a Embarqg Cancels Third Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
L. SPRINT SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

7. The Pian may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in fuil.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

- 10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company's Internet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Sprint Core Solution Package with Embarq Communications, Inc. Sprint
Solutions Unlimited Long Distance,

(2} Sprint Core Solution Plus Package with Embarg Communications, Inc. Sprint
Solutions Unlimited Long Distance,

(3) Sprint Personal Il Solution Package with Embarg Communications, Inc. Sprint
Solutions Unlimited Long Distance,

(4) Sprint Home If Sclution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Embarg
Communications, Inc. Sprint Solutions Unlimited Long Distance.

(5) Progressive Plan Solution Package. (N)

b. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED; ' EFFECTIVE:
June 30, 2006 ~ BY: Darlene N. Terry August 1, 2006
Manager - Tariffs
6450 Sprint Parkway
Overland Park, KS 66251

Cancelled ’ Fi Ied

October 13, 2006 . . .
Missouri Public Missouri Public

Service Commission ‘ Service Commission



P.5.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURY, INC. Third Revised Page 2.1 (C)
d/bfa EMBARQ Cancels Second Revised Page 2.1 (C)

SPECIAL PACKAGED OFFERINGS
l. SPRINT SOLUTIONS — RESIDENCE {(Cont'd)
B. REGULATIONS (Cont'd)
7. The Plan may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolled in the Plan, who subseguently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Sprint Core Solution Package with Embarg Communications, Inc. Sprint (CT)
Solutions Unlimited Long Distance,

{(2) Sprint Core Solution Plus Package with Embarq Communications, Inc. Sprint (CT)
Solutions Unlimited Long Distance,

{3} Sprint Personal Il Solution Package with Embarq Communications, Inc. Sprint (CT)
Solutions Unlimited Long Distance,

(4) Sprint Home |l Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Embarg {CT)
Communications, Inc. Sprint Solutions Unlimited Long Distance.

b.  The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED: EFFECTIVE:
May 31, 2006 BY: Chad Eckhart June 30, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 656251
Cancelled .
August 1, 2006 FI Ied

Missouri Public : Missouri Public

Service Commission Service Commission



P.5.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 2.1
d/bfa SPRINT Cancels First Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
. SPRINT SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

7. The Plan may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject fo
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a
$25 bilt credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Sprint Core Solution Package with Sprint Communications Company L.P. or
Embargq Communications, Inc. Sprint Solutions Unlimited Long Distance, (CT)

(2) Sprint Core Solution Plus Package with Sprint Communications Company L.P.
or Embarg Communications, Inc. Sprint Solutions Unlimited Long Distance, (CT)

(3) Sprint Personal |l Solution Package with Sprint Communications Company L.P.
or Embarg Communications, Inc. Sprint Solutions Unlimited Long Distance, (CT)

{4) Sprint Home il Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Watranty Plus or VoiceMail) and Sprint
Communications Company L.P. or Embarq Communications, Inc. Sprint {CT)
Solutions Unlimited Long Distance.

b.  The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED: ‘ EFFECTIVE:
March 24, 2006 BY: Chad Eckhart April 24, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 66251

Cancelled
June 30, 2006 Fi I ed

Missouri Public

X o Missouri Public
Service Commission

Service Commission



P.S.C.MO.-No. 22 Section 38
GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC. First Revised Page 2.1
d/bfa SPRINT Cancels Original Page 2.1

SPECIAL PACKAGED OFFERINGS
L SPRINT SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)
7. The Plan may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a.” Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Interet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Sprint Core Solution Package with Sprint Communications Company L.P. or (CT)
Sprint Long Distance, Inc. Sprint Solutions Unlimited Long Distance, {CT)

(2) Sprint Core Solution Plus Package with Sprint Communications Company L.P.
or Sprint Long Distance, inc. Sprint Solutions Unlimited Long Distance, (€T

(3) Sprint Personal [l Solution Package with Sprint Communications Company L.P.
or Sprint L.ong Distance, Inc. Sprint Solutions Unlimited Long Distance, “(CT)

{4) Sprint Home |l Solution Package with one required Premium Enhanced Service
{LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Sprint '
Communications Company L.P. or Sprint Long Distance, Inc. Sprint Solutions CT)
Unlimited Long Distance.

b.  The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the

referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months. '

ISSUED: EFFECTIVE:
November 10, 2005 BY: Richard D. Lawson December 12, 2005
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
Cancelled
April 24, 2006 Filed

Missouri Public Missouri Public

Service Commission = : Service Commission



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

' SPRINT MISSOURI, INC.
. dib/a SPRINT QOriginal Page 2.1
SPECIAL PACKAGED OFFERINGS
I SPRINT SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

7. The Plan may not be combined with any other Residence optional toll calling plan service. (M)

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated tolt restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering. (M)

10. Customer Referral Program

a.  Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company's Internet website will recaive a
$25 bill credit if the referral results in the activation of either of the qualifying sarvice
combinations by the referred customer within sixty days of the referral:

. (1) Sprint Core Solution Package with Sprint Communications Company L.P. Sprint
Solutions Unlimited Long Distance,

{2) Sprint Core Solution Plus Package with Sprint Communications Company L.P.
Sprint Solutions Unlimited Long Distance,

(3) Sprint Personal Il Solution Package with Sprint Communications Company L.P.
Sprint Solutions Unlimited Long Distance,

(4) Sprint Home | Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Warranty Pius or VoiceMail) and Sprint
Communications Company L.P. Sprint Solutions Unlimited Long Distance.

b.  The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the

referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

(M) Material now appearing on this page previously appeared in Section 39, Ninth Revised Page 3.

ISSUED: EFFECTIVE:
June 30, 2005 BY: Richard D. Lawson July 31, 2005

State Executive, External Affairs C ANCEU_F_D
®

319 Madison
DEC 13 2005 FILED

Jefferson City, MO 65101
i pian MOPSC
ublia Sq S0t



Embarg Missouri, Inc.

d/b/a Embarq

@

(@)
©)
“

P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Twentieth Revised Page 3
Cancels Nineteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages

a.

Monthly Rates

Sure Solution 1l V® $32.00

Local Exchange Service

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Return Call

Repeat Dial

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Custom Solution | ©® $32.00

Local Exchange Service

Enhanced Call Waiting

Return Call

Call Waiting ID

Caller ID With Name (includes
Anonymous Call Rejection)

Preferred Solution $25.75
Local Exchange Service

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Call Forward Busy — Fixed

Call Forward No Answer - Fixed

Classic Solution @ $32.00
Local Exchange Service
Three-Way Calling
Call Forwarding
Return Call
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

(M)
(M

(M

(Hm

(M

(D)
(D)

Talking Call Waiting can be added to this Solutions package at the monthly rate shown in (M
Section 43.B.8 of this tariff.

Limited to existing customers at existing locations as of March 31, 2007.
Limited to existing customers at existing locations as of July 5, 2000.
Limited to existing customers at existing locations as of June 20, 2008.

ISSUED:
January 20, 2009

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0155

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

(T‘)
(M

EFFECTIVE:
February 1, 2009

FILED
Missouri Public
Service Commission
JI-2009-0528



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Nineteenth Revised Page 3
d/b/a Embarq Cancels Eighteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages
Monthly Rates )

a.  Sure Solution 1| @® $31.95 (T
Local Exchange Service
Enhanced Call Waiting (M

Three-Way Calling

Call Forwarding

Return Call

Repeat Dial

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed (M
b.  Custom Solution | $28.95 (T)

Local Exchange Service

Enhanced Call Waiting (M

Return Call

Call Waiting ID

Caller ID With Name (includes

Anonymous Call Rejection) (M

c.  Preferred Solution ® $22.75 (C)

Local Exchange Service

Enhanced Call Waiting (M

Three-Way Calling

Call Forwarding

Call Forward Busy — Fixed
Call Forward No Answer - Fixed (M

d.  Classic Solution ©® $28.95
Local Exchange Service
Three-Way Calling (M
Call Forwarding
Return Call
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed (M)

W EAS Additives as specified in Section 16, Ill.A., apply in addition to the monthly rate and will
appear as a separate item on the customer’s bill.

@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in (T)
Section 43.B.8 of this tariff.

@ Limited to existing customers at existing locations as of March 31, 2007.

@ Limited to existing customers at existing locations as of July 5, 2000. (M
® Limited to existing customers at existing locations as of June 20, 2008. (N)
ISSUED: EFFECTIVE:
May 21, 2008 BY: Darlene N. Terry June 20, 2008
Manager - Tariffs
CANCELLED 5454 W. 110th Street
February 1, 2009 Overland Park, Kansas 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JI-2009-0528



Embarq Missouri, Inc.

d/b/a Embarq

P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Eighteenth Revised Page 3
Cancels Seventeenth Revised Page 3

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS — RESIDENCE (Cont'd)

C.

RATES AND CHARGES

1.

Solutions Packages
Monthly Rates )

Sure Solution Il ¥ $31.95

Local Exchange Service
Essentials Network Services Package ©

Custom Solution | @ $28.95

Local Exchange Service
Advantage Network Services Package

Preferred Solution $22.75
Local Exchange Service
In Touch With Call Forwarding

Network Services Package

Classic Solution $28.95
Local Exchange Service
Classics Calling Package

(1

(1

(1

(1

@ EAS Additives as specified in Section 16, IIl.A., apply in addition to the monthly rate and will
appear as a separate item on the customer’s bill.

@ Limited to existing customers at existing locations as of July 5, 2000.

@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in
Section 43.B.8 of this tariff.

“®  Limited to existing customers at existing locations as of March 31, 2007.

ISSUED:
December 3, 2007

CANCELLED

June 20, 2008

Missouri Public
Service Commission

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
January 30, 2008

FILED
Missouri Public
Service Commision



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventeenth Revised Page 3
d/b/a Embarq Cancels Sixteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages

Monthly Rates ) (T)
a.  Sure Solution Il $28.95 (T)
Local Exchange Service
Essentials Network Services Package © (T)
b.  Custom Solution | ® $26.95 (T
Local Exchange Service
Advantage Network Services Package (M
C. Preferred Solution $19.75 (T)
Local Exchange Service
In Touch With Call Forwarding
Network Services Package (M
d.  Classic Solution $25.95 (T
Local Exchange Service
Classics Calling Package
@ EAS Additives as specified in Section 16, lll.A., apply in addition to the monthly rate and (M)
will appear as a separate item on the customer’s bill. (M

@ Limited to existing customers at existing locations as of July 5, 2000.

@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in
Section 43.B.8 of this tariff.

(D)
(D)
@ Limited to existing customers at existing locations as of March 31, 2007. (T)
ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211
CANCELLED
January 30, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Sixteenth Revised Page 3
d/b/a Embarg Cancels Fifteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages
Monthly
Rates
Non- Competitive Exchanges
Competitive
Exchanges Group A Group B

a.  Sure Solution (I V) $28.95 $28.95 $28.95 (C)

Local Exchange Service

Essentials ©
b.  Custom Solution | /@ $26.95 $26.95 $26.95

Local Exchange Service

Advantage
c.  Preferred Solution ' $19.75 $19.75 $19.75

Local Exchange Service

In Touch With Call Forwarding
d.  Classic Solution " $25.95 $25.95 $25.95 (C)

L.ocal Exchange Service
Classics Calling Package

M Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of
use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service
Tariff.

@ Limited to existing customers at existing locations as of July 5, 2000.

®  Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section
43.B.8 of this tariff.

@ Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price
deregulated

& Limited to existing customers at existing locations as of March 31, 2007. {N)
ISSUED: EFFECTIVE:
March 1, 2007 BY: Darlene N. Terry March 31, 2007

Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211

CANCELLED °
September 1, 2007 Flled

Missouri Public Missouri Public
Service Commission Service Commission




P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifteenth Revised Page 3
d/b/a Embarq Cancels Fourteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages

Monthly
Rates
Non- Competitive Exchanges
Competitive
Exchanges Group A Group B
a.  Sure Solution 1l P $28.95 $28.95 $28.95
Local Exchange Service
Essentials ®
b.  Custom Solution | P®® $26.95 $26.95 $26.95
Local Exchange Service
Advantage
c.  Preferred Solution ® $19.75 $19.75 $19.75
Local Exchange Service
In Touch With Call Forwarding
d.  Classic Solution ®® $25.95 $25.95 $25.95

Local Exchange Service
Classics Calling Package

@ Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of
use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service
Tariff.

@) Limited to existing customers at existing locations as of July 5, 2000.

®) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section
43.B.8 of this tariff.

) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price

deregulated

ISSUED: EFFECTIVE:
December 1, 2006 BY: Darlene N. Terry January 15, 2007
Manager - Tariffs
5454 W. 110th Street
Cancelled Overland Park, KS 66211
March 31, 2007

Missouri Public

(0

0]

(0

0]

Filed

Missouri Public

Service Commission Service Commission



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.
d/b/a Embarq

@

SPECIAL PACKAGED OFFERINGS

Fourteenth Revised Page 3

Cancels Thirteenth Revised Page 3

SOLUTIONS — RESIDENCE (Cont'd) @)
C. RATES AND CHARGES
1. Solutions Packages (T)
Monthly
Rates
Non- Competitive Exchanges
Competitive
Exchanges Group A Group B
a.  Sure Solution Il P® $28.95 $28.95 $27.95
Local Exchange Service
Essentials © (T
b.  Custom Solution | V@@ $26.95 $26.95 $25.95
Local Exchange Service
Advantage
c.  Preferred Solution $19.75 $19.75 $18.95
Local Exchange Service
In Touch With Call Forwarding
d.  Classic Solution ™® $25.95 $25.95 $24.95
Local Exchange Service
Classics Calling Package (M)
Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of )
use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.
Limited to existing customers at existing locations as of July 5, 2000.
Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section (M)

43.B.8 of this tariff.

Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price deregulated

ISSUED:
September 13, 2006 BY: Darlene N. Terry
Manager - Tariffs
Cancelled 5454 W. 110th Street

January 15, 2007

Missour1 Public
Service Comimission

Overland Park, KS 66211

EFFECTIVE:
October 13, 2006

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC. Thirteenth Revised Page 3
d/b/a EMBARQ Cancels Twelfth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SPRINT SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Sprint Solutions Packages

Monthly
Rates
Non- Competitive Exchanges
Competitive
Exchanges Group A Group B (CT)
a.  Sure Solution Il P® $28.95 $28.95 $27.95
Local Exchange Service
Sprint Essentials ©
b.  Custom Solution | V®® $26.95 $26.95 $25.95
Local Exchange Service
Advantage
c.  Preferred Solution $19.75 $19.75 $18.95
Local Exchange Service
In Touch With Call Forwarding
d. Classic Solution @ $25.95 $25.95 $24.95

Local Exchange Service
Sprint Classics Calling Package

Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8 of this tariff.

@ Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price
deregulated

ISSUED: EFFECTIVE:
June 29, 2006 BY: Chad Eckhart July 31, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway

Overland Park, KS 66251 ®
Cancelled FI Ied

October 13, 2006
: i Missouri Public
Missouri Public 10-2006-0551 . -
Service Commission Seg\\flce Commission

LV LM OAULLLLLL Lo on ]l



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSCURI, INC.

d/b/a SPRINT

L SPRINT SOLUTIONS — RESIDENCE (Cont'd)

Twelfth Revised Page 3
Cancels Eleventh Revised Page 3

- SPECIAL PACKAGED OFFERINGS

C. RATES AND CHARGES

1.

m

Sprint Solutions Packages

Sure Solution 11 M
Local Exchange Service
Sprint Essentials

Custom Solution | {&®
Local Exchange Service
Advantage

Preferred Solution M@
Local Exchange Service

In Touch With Call Forwarding

Classic Solution M@ .
Local Exchange Service

Monthly
Rates

Non-
Competitive
Exchanges

$28.95

$26.95

$19.75

$25.95

Sprint Classics Calling Package

Competitive Exchanges

Jefferson
City

$28.95

$26.95

$19.75

$25.95

All
Other

$27.95

$25.95

$18.95

$24.95

Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use

rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tarifi.

]
@

in Section 43.B.8 of this tariff.
@  Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price

deregulated

ISSUED:
March 31, 2006

Cancelled

July 31, 2006

Missouri Public
Service Commission

BY: Chad Eckhart

Vice President — Regulatory Affairs

6450 Sprint Parkway
Overland Park, KS 66251

Limited to existing customers at existing locations as of July 5, 2000.
Sprint Talking Call Waiting can be added to this Sprint Sclutions package at the monthly rate shown

TO- 2006- 0375

EFFECTIVE:
May 1, 2006

(N)
(N)

(CTHN)

(CT)

(CT)

(CTHN)

(CT)

(CT)
(CT)

(CT)

Filed

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

Eleventh Revised Page 3
dfb/a SPRINT

Cancels Tenth Revised Page 3
SPECIAL PACKAGED OFFERINGS
L SPRINT SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1.  Sprint Solutions Packages

Monthly
Rate S&E Code
Non-Competitive Competitive
Exchanges Exchanges
a.  Sure Solution Iit? $28.95 $27.95 1FLCAES,1FLCAEZ2 (C)
Local Exchange Service, 1FLCAEF,1FLCAEG
Sprint Essentials ®
b.  Custom Solution **{* $26.95 $2595  1FLCAAD,1FLCAA2 ©
Local Exchange Service,
Advantage
c. Preferred Solutiont 2 $19.75 $1895  1FLCAIT.1FLCAI2 €}
L ocal Exchange Service, 1FLCAIFAFLCAIG

In Touch With Call Forwarding

d. Classic Solutionf ? $25.05 $2495 1FLCCID €
Local Exchange Service,

Sprint Classics Calling Package

+ Custamers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.
Limited to existing customers at existing locations as of July 5, 2000.

*kk

e Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8 of this tariff. N)
2 Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price (N)
deregulated
ISSUED: EFFECTIVE:
August 15, 2005 BY: Richard D. Lawson September 15, 2005
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
Cancelled e Filed
May 1, 2006 e
Missouri Public '

Missouri Public

Service Commission Service Commission



P.5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

dib/a SPRINT

Tenth Revised Page 3
Cancels Ninth Revised Page 3

SPECIAL PACKAGED OFFERIMGS

L SPRINT SOLUTIONS - RESIDENCE {Cont'd)

B. REGULATIONS {Cont'd)

C. RATES AND CHARGES

1.

Local Exchange Service,
Sprint Classics Calling Package

CANCELLED

SEP 1 5 2005
8y é 605 ission
‘ m
plie Service LoM
PuBle > MISSOUR
Sprint Solutions Packages
Monthly
Rate S&E Code
Non-Competitive Competitive
Exchanges Exchanges
Sure Solution lit $28.95 $27.95  1FLCAES,1FLCAE2
Local Exchange Service, 1FLCAEF,1FLCAEG
Sprint Essentials @
Custom Solution ***t $26.95 $25.95 1FLCAAD,1FLCAA2
Local Exchange Service,
Advantage
Preferred Solutiont $19.75 $18.95  1FLCAIT,{FLCAl2
Local Exchange Service, 1FLCAIF,1FLCAIG
In Touch With Call Forwarding
Classic Solutiont $26.95 $24.95 1FLCCID

i Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.5.C. MO. No. 23 Message Telecommunications Service Tariff.

Rl

Limited to existing customers at existing locations as of Juty 5, 2000,

Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8.

(M) Material previously appearing on this page now appears in Section 39, Original Page 2.1.

ISSUED:
June 30, 2005

BY: Richard D. Lawson

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

EFFECTIVE:
July 31, 2005

FILED

(M)

(M)

MO PSC



SPRINT MISSOURI, INC.
dib/a SPRINT

P.§.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Ninth Revised Page 3

Cancels Eighth Revised Page 3

SPECIAL PACKAGED OFFERINGS

J. SPRINT SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

7. The Plan may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolied in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing

lines converted, in-place, due to termination procedures.

in addition, any optional

services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan until such time as all
associaled unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

C.  RATES AND CHARGES

1. Sprint Solutions Packages

Monthly
Rate S&E Code
Non-Competitive Competitive
Exchanges Exchanges
a.  Sure Solution It $28.95 $27.95 1FLCAES,1FLCAE2
Local Exchange Service, 1FLCAEF 1FLCAEG
Sprint Essentials
& i
> & . QQ-b Custom Solution 1***y $26.95 $25.95 1FLCAAD,1FLCAA2
) $ 0? Local Exchange Service,
% N Advantage
SINET
Q\’ (OQ Q\ c Preferred Solutiont $19.75 $18.95 1FLCAIT,1FLCAI2
R @6') Local Exchange Service, 1FLCAIF,1FLCAIG
ENAL) In Touch With Call Forwarding
ey
‘5\(‘;@ d Classic Solutiont $25.95 $24.95 1FLCCID
~§‘ Local Exchange Service,
Q‘) Sprint Classics Calling Package

1 Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.

ke

in Section 43.B.8.

ISSUED:
December 3, 2004

BY: Richard D. Lawson

Limited fo existing customers at existing locations as of July 5, 2000.
Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown

EFFECTIVE:
January 18, 2005

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

ChH

(€T

()
(1)

(1)
€T
(h

()

(€N

€N

(CT)

FILED
MO PSC



P.8.C.MO.-No. 22 Section 39

. GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. ' h Revised Page 3
d/bla SPRINT CAMGE&L!G Revised Page 3
SPECIAL PACKAGED OFFERINGS .
JAN 1 8 2005
I SPRINT SOLUTIONS®™™ ~ RESIDENCE (Cant'd) S

By ) .
B. REGULATIONS (Cont'd Public Service Commission
‘ (Contey e o

7. The Plan may not be combined with any other Residence optional toll calling plan
service.

8. Residence customers enrolled in the Plan, who subsequently become sust:jecl to
Company initiated toll restriction will have all existing Sprint Solutions™ lines
converted to the applicable tariff rates. Service Connection Chargas will not apply for
those existing lines converled, in-place, due to termination procedures. 'In addition,
any optional services not affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted to re-enroll in the Plan
until such time as all associaled unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower
than the packaged offering. '

C.. RATES AND CHARGES

1. Sprint Solutions™ Packages

' Monthly
. Rate S&E Code
a.  Sure Solution Il $27.95 {FLCAES,1FLCAE2 1))
Local Exchange Service, 1FLCAEF,1FLCAEG
Sprint Essentials™ @ '
b.  Custom Solution [***} , $25.95 1FLCAAD, 1FLCAAZ
Local Exchange Service, :
Advantage
¢.  Preferred Solutiont $18.95 1FLCAIT,1FLCAI2 .
Local Exchange Service, ' 1FLCAIF,1FLCAIG

In Touch With Cali Forwarding

d.  Classic Solutiont $24 .95 1FLCCID
Local Exchange Service,
Sprint Classics™ Calling Package

1 Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute of

use rates applicable as specified in P.5.C. MO. No. 23 Message Telecommunications Service
Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

©  gprint Talking Cali Waiting™ can be added to this Sprint Solutions® package at the monthly
rate shown in Section 43.B.8.

ISSUED: . EFFECTIVE:

June 30, 2004 BY: Richard D. Lawson August 1, 2004

State Executive, External Affairs
319 Madison Flm
Jefferson City, MO 85101

MO PSC




P.8.C.MO.-Na. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT

SPECIAL PACKAGED OFFERINGS
. SPRINT SOLUTIONS™ - RESIDENCE (Contd)
B. REGULATIONS {Contd)

Missouri Public

RECD OCT 31 2003

Service Commissio: |

Seventh Revised Page 3
Cancels Sixth Revised Page 3

CANCELLED

AUG 0 1 2004
Hy ‘-HAQ

7. The Plan may not be combined with any other Resigegdsis B o fBl§§i°“

service.

MISSO

8. Residence customers enrolled in the Plan, who subsequently become sul'i'ject fo
Company Initiated toll restriction will have all existing Sprint Solutions™ lines
converted to the applicable tariff rates. Service Connection Charges will not apply for
those existing lines converted, in-place, due to termination procedures. In addition,
any optional services not affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be pemmitted to re-enroll in the Plan
untit such time as all associated unpaid balances are satisfactorily paid in full,

9. Prices of the individual services included in these packages may be higher or lower

than the packaged offering.
C. RATES AND CHARGES

1. Sprint Solutions®™ Packages

Manthly
Rate
a. Connected Solutiont $27.95
Local Exchange Service,
Sprint Essentials™ @
b.  Custom Solution "™t $25.95
Local Exchange Service,
Advantage
¢.  Preferred Solutiont $18.95
Local Exchange Service,
in Touch With Call Forwarding
d. Classic Salutiont $24.95

Local Exchange Service,
Sprint Classics™ Calling Package

S&E Code

1FLCAES,1FLCAE2 (n
1FLCAEF,1FLCAEG
1FLCAAD,1FLCAA2 (n
1FLCAIT,1FLCAIZ (n
1FLCAIF,1FL.CAIG

1FLCCID (1

+ Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute of
use rates applicable as specified in P.S.C. MO. No, 23 Message Telecommunications Service

Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

@  Sprint Talking Call Waiting®™ can be added to this Sprint Solutions™ package at the monthly
rate shown in Section 43.B.8.
ISSUED: .
October 31, 2003 BY: Richard D. Lawson %
State Executive, External Affairs
318 Madison

JAN 1 7 2004

Jefferson City, MO 65101 Missour Publie
Sarvics OSemmhission

17~ 700 &5l 2R %z i
F!LE& JAN 17 2004



. SPRINT MISSOURI, ING.

dibfa SPRINT

Missour! PuBlc

P.S.C.MO.-No. 22 Section 39 RECD OCT 2 o 2002

GENERAL EXCHANGE TARIFF

Service Commission

SPECIAL PACKAGED OFFERINGS

1. SPRINT SOLUTIONS®™ — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

7.

The Plan may not be combined with any other Residence optional toll calling
plan service.

Residence customers enrolled in the Plan, who subsequently become subject
to Company initiated toll restriction will have all existing Sprint Solutions™
lines converted to the applicable tariff rates. Service Connection Charges will
not apply for those existing lines converted, in-place, due to termination
procedures. |n addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates. Such customers will not
be permitted to re-enrcll in the Plan until such time as all associated unpaid
balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

C. RATES AND CHARGES

1.

Sprint Solutions®™ Packages

Monthly
. Rate S&E Code
a. Connected Solutiont $26.90 1FLCAES,1FLCAE2
Local Exchange Service, 1FLCAEF,1FLCAEG
o P Sprint Essentials™ @
(]
o~
é/u §h é? b. Custom Saolution I***t $24.95 1FLCAAD,1FLCAA2
: N _ Local Exchange Service,
L L WJ Advantage
§ S
G c. Preferred Solutiont $17.95 1FLCAIT,1FLCAI2
551' i\ ei’ Local Exchange Service, 1FLCAIF,1FLCAIG
™~ og,é In Touch With Call Forwarding
S
‘b§ d.  Classic Solutiont $23.45 1FLCCID
K Local Exchange Service,
Q Sprint Classics™ Calling Package
¥ Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute

of use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications

Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

Sprint Talking Call WaitingSM can be added to this Sprint Solutions™ package at the monthly

rate shown in Section 43.B.8.

. ISSUED:

October 25, 2002

Sixth Revised Page 3
Cancels Fifth Revised Page 3

()

(1)

(1

(1)

BY: Richard D. Lawson Misso ri (ru-?'i:i P PR IR P ET )

State Executive, External ABavpvicag Goammisal
319 Madison

- t
Jefferson City, MO 65101&E6TD05'0 ol DEC 1 82002.
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P.5.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fifth Revised Page 3
d/bfa SPRINT Ci@fels Fourth Revised Page 3
'SSouri Public
SPECIAL PACKAGED OFFERINGS

I SPRINT SOLUTIONS®™ ~ RESIDENCE (Cont'd) RECD APR 01 20[]2

B. REGULATIONS (Cont'd) Servic .
€ Commission
7. The Plan may not be combined with any other Residence optional toll calling
plan service.
8. Residence customers enrolled in the Plan, who subsequently become subject

to Company initiated toll restriction will have all existing Sprint Solutions®
lines converted to the applicable tariff rates. Service Connection Charges will
not apply for those existing lines converted, in-place, due to termination
procedures. In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates. Such customers will not
be permitted to re-enroll in the Pian until such time as all associated unpaid
balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

C. RATES AND CHARGES
1. Sprint Solutions™™ Packages
Monthly
o Rate S&E Code
=
'Eé a, Connected Solutiont $24.95 1FLCAES,1FLCAE2
- Local Exchange Service, 1FLCAEF 1FLCAEG
E § O Sprint Essentials™ @
-1 & g’E
co [y ) b. Custom Solution I***t $23.95 1FLCAAD,1FLCAAZ
v ) Local Exchange Service,
ﬁti_' Advantage
. g » D m
o 3‘0 C. Preferred Solutiont $16.95 1FLCAIT,1FLCAI2
Eﬁ"?;-f_—-" Local Exchange Service, 1FLCAIF,1FLCAIG
=2 In Touch With Call Forwarding
a,
d. Classic Solutiont $21.95 1FLCCID

Local Exchange Service,
Sprint Classics®™ Calling Package

1 Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute
of use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications
Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

e Sprint Talking Call Waiting®™ can be added to this Sprint Solutions™ package at the
monthly rate shown in Section 43.B.8.

ISSUED: EFFECTIVE:
April 1, 2002 BY: Richard D. Lawson Missouri PWsli& 2002
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 F|LED MAY 01 2002

Tarvice Commission

()]

(N)
(N)



Misgsoutri Public

P.S.C.MO.-No. 22 Section 39 RECD 66T 2 g 2001 |

GENERAL EXCHANGE TARIFF

. SPRINT MISSOUR, INC. Service GAMISHION
dib/a SPRINT Cancels Third Revised Page 3

SPECIAL PACKAGED OFFERINGS

l. SPRINT SOLUTIONS®™ — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)
7. The Plan may not be combined with any other Residence optional toll calling (CT)
plan service.
8. Residence customers enrolled in the Plan, who subsequently become subject (CT)

to Company initiated toll restriction will have all existing Sprint Solutions™

lines converted to the applicable tariff rates. Service Connection Charges will

not apply for those existing lines converted, in-place, due to termination
procedures. In addition, any optional services not affected by the termination

procedures will convert to their applicable tariff rates. Such customers will not

be permitted to re-enroll in the Plan until such time as all associated unpaid (CT)
balances are satisfactorily paid in full.

9. Prices of the Individual services included in these packages may be higher or
lower than the packaged offering.

C. RATES AND CHARGES

. 1. Sprint Solutions®™ Packages
Monthly
Rate S&E Code
a. Connected Solutionf $24.95 1FLCAES,1FLCAEZ2 {CT) (CR)
o Local Exchange Service, 1FLCAEF,1FLCAEG
“GE\\ i Sprint Essentials™

CP‘ (CT)

1““?' b. Custom Solution I"**# $23.95 1FLCAAD,1FLCAA2 {(CT)(CR)
c QL Local Exchange Service,
W ReH
( é . cA00 Advantage

S i (C1)

T %"f\ﬁ‘iad)\:{a\ C. Preferred Solutiont $16.95 1FLCAIT,1FLCAI2 (CT){CR)
aeie S8 Local Exchange Service, 1FLCAIF 1FLCAIG
v in Touch With Cafl Forwarding

(€M)

d. Classic Sotutiont $21.95 1FLCCID (CT)(CR)
Local Exchange Service,
Sprint Classics™ Calling Package

(CT)

T Customers have the option of subscribing to Sprint Sense Local Toll® Service with per {CT)
minute of use rates applicable as specified in P.S.C. MO. No. 23 Message
Telecommunications Service Tariff. (CT)

bl Limited to existing customers at existing locations as of July 5, 2000.

ISSUED: EFFECTIVE: .

. October 26, 2001 BY: Richard D. Lawson Depgiisgourndublid
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 FILED D%C,Z‘]__]ZZQO@

Sarvice Commissios,
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P.5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF
SPRINT MISSQURI, INC. Third Revised Page 3
d/b/a SPRINT Cancels Second Revised Page 3
Missourl Public
SPECIAL PACKAGED OFFERINGS Service Commission
I.  SPRINT SOLUTIONS®™ - RESIDENCE (Cont'd) REC'D UCT 2 7 2000

B. REGULATIONS (Cont'd)

7. This Plan may not be combined with any other Residence optional toll calling plan
service.

8. Residence customers enrolled in this Plan, who subsequently b%aome subject to
Company initiated toll restriction will have ali exnstlng Sprint Solutions™ lines converted
to the applicable tariff rates. Service Connection Charges will not apply for those
existing lines converted, in-piace, due to termination procedures. in addition, any
optional services not affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted to re-enroll in this Plan
until such time as all associated unpaid balances are satisfactorily paid in fuil.

9. Prices of the individual services included in these packages may be higher or lower
than the packaged offering.

C. RATES AND CHARGES

1. Sprint Solutions™ Packages

Monthly
Rate S&E Code
a. Connected Solution $23.25 1FLCAES, 1FLCAE2
Local Exchange g?rwce 1FLCAEF,1FLCAEG
Sprint Essentials
Sprint Sense Local Toll@*
b. Custom Solution *** $21.95 1FLCAAD,1FLCAAZ
L\.FD Locail Exchange Service,
CANCE St Advantage,
Sprint Sense Local Toll®**
OEC 11 'Lﬁm c. Preferred Solution $15.70 1FLCAIT,1FLCAI2
Local Exchange Service, 1FLCAIF 1FLCAIG
MK\D 45cAON  In Touch With Calt Forwarding,
Rk;i“‘ - Sprint Sense Local Toll®**
mstU d. Classic Solution $21.10 1FLCCID
Local Exchangg Service,
Sprint Classics™ Calling Package,
int o agouri Publie
Sprint Sense Local Toll® Se N\ oM Iesion

FILED DEC 11 2000

ok

Optional
Limited to existing customers at existing locations as of July 5, 2000.

ki

ISSUED: EFFECTIVE:
October 27, 2000 BY: Richard D. Lawson December 11, 2000
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

i

(CT)
(CR)

(CR)
(CR}

(CR)

(RT)
(RT)



CANCELLED

DEC 1 1 2000

P.5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Second Revised Page 3

SPRINT MISSOURI, INC.
d/b/a SPRINT Cancels First Revised Page 3
SPECIAL PACKAGED OFFERINGS wag
SeniGe TaLtubll
il asiar

I.

)

3

5
4

SPRINT SOLUTIONS™ - RESTIDENCE (Cont'd)

B. REGULATIONS (Cont'd) REC'D JUN 0 2 ZUUU

This Plan may not be combined with any other Residence optional

7.
toll calling plan service.

e

g

g} 8. Residence customers enrolled in this Plan, who subsequently
1 become subject to Company initiated toll restriction will have
£ all existing Sprint Solutions™ lines converted to the applicable
gE tariff rates. Service Connection Charges will not apply for
] those existing lines converted, in-place, due to termination
mC) procedures. In addition, any opticnal services not affected by
ﬁJgg the termination procedures will convert to their applicable
E-— tariff rates. Such customers will not be permitted to re-enroll
Q= in this Plan until such time as all associated unpaid balances
23 are satisfactorily paid in full.

‘g 9 Prices of the individual services included in these packages may
L be higher or lower than the packaged offering.

190. Touch Tone Service 1is available at an additional <charge as

described in Secticn 18 of this tariff.

C. RATES AND CHARGES

1. Sprint Solutions®™ Packages

Monthly
Rate¥* S&E Code
a. Connected Solution $19.95 1FLCAES, 1FLCAEZ

e Local Exchange Service, 1FLCAEYF, 1FLCREG
gg Sprint Essentials™,
o~ Sprint Sense Local Toll®&+**
o b. Custom Solution I*** $18.95 1FLCAAD, 1FLCAA2 (CP)
< Local Exchange Service,
— Advantage,
D Sprint Sense Local Tall@**
)
o ¢. Preferred Solution $12.95 1FLCAIT, 1FLCAIZ
Efj Local Exchange Service, 1FLCAIF, 1FLCAIG
b In Touch With Call Forwarding,

Sprint Sense Local Toll®**

d. Classic Solution $17.95 1FLCCID

Local Exchange Service,

Sprint Classics®™ Calling Package,

Sprint Sense Local Toll®**

* Zone mileage charges as defined in Section 17 of this tariff, if applicable,
apply per each Sprint Solutions™ Package.
(CP)

** QOptional -
*+* Limited to existipg customers at existing locatiens as of July 5, 2000.

EFFECTIVE:

ISSUED:
June 2, 2000 BY: Richard D. Lawson July 5, 2000

State Executive, External Affairs
31% Madison
Jefferson City, MO 65101



CANCELLED

F.S5.C. MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC.

First Revised Page 3
d/b/a SPRINT

Cancels Original Page 3

SPECTAL PACKAGED OFFERINGS sgﬂgg?ygmpry‘mgion

I. SPRINT SOLUTICNS™ - RESIDENCE (Cont’d)

(CT)
B. REGULATIONS {Cont'd) RECD NOV 0 1 1999
7. This Plan may not be combined with any other Residence optional
toll calling plan service.
8. Residence customers enrolled in this Plan, who subsequently
become subject to Company initiated toll restriction will have
all existing Sprint Solutions™ 1lines converted to the
applicable tariff rates. Service Connecticn Charges will not
apply for those existing lines converted, in-place, due to
termination prccedures., In addition, any optional services not
affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted
te re-enroll in this Plan wuntil such time as all associated
unpaid balances are satisfactorily paid in full.
9. Prices of the individual services included in these packages
may be higher cor lower than the packaged offering.
10. Touch Tone Service 1is available at an additional charge as {CT)
described in Section 18 of this tariff. (CT)
C. RATES AND CHARGES —(CT)
1. Sprint Solutions™ Packages
Monthly
Rate* S&E Code
a. Connected Seclution $19.95 1FLCAES, 1FLCAE2
Local Exchange Service, 1FLCAEF, 1FLCAEG
Sprint Essentials®™, (CT)
- Sprint Sense Local Toll®%*
_g b. Custom Solution I $18.95 1FLCAAD, 1FLCAAZ
R} Local Exchange Service,
8 E Adve.mtage, .. (CT)
= ﬂgE Sprint Sense Local Toll®
~ o
70 Wicjég c. Preferred Solution §12.95% 1FLCAIT, 1FLCAIZ
[ —/ 8;0 Local Exchange Service, 1FLCAIF, 1FLCAIG
_r_;é EQ In Touch With Call Forwarding, (CT)
a —~y D= Sprint 3ense Local Toll®*+
v
> d. Classic Sclution $17.95 1IFLCCID {AT) (NR)
@3 Local Exchange Service, {AT)
= Sprint Classics™ Calling Package,
a. Sprint Sense Local Toll®@** (AT)

* Zone mileage <charges as defined in Section 17 of this tariff, if

~ applicable, apply per each Sprint Solutd SH .
** QOptional SQEM‘E%?A'&““
ISSUED: FLEDDEC 011999 ~  &erecrrve:

November 1, 1989 BY: Richard D. Lawson December 1, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO &5101



P.5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC.

d/b/a SPRINT Original Page 3

g{}%ssouﬁ Public .

o Commilniian

I. SPRINT SOLUTIONS™ (Cont'd) E{ECT} APR 3 G 1999

B. REGULATIONS (Cont'd)

SPECIAL PACKAGED OFFERINGS

7. This Plan may not be combined with any cther Residence optional
toll calling plan service.

B. Residence customers enrolled in this Plan, who subsequently
become subiject to Company initiated toll restriction will have
all existing Sprint Solutions™ lines converted to the
applicable tariff rates. Service Connection Charges will not
apply for those existing lines converted, in-place, due to
termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted
to re-enroll in this Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

S. Prices of the individual services included in these packages
may be higher or lower than the packaged offering.

10.  Sprint Solutions™ is available to customers within Sprint
exchanges only.

C. Rates and Charges

1. Sprint Solutions®™ Packages
Monthly
Rate* SaE Code

a. Connected Solution £19.95 1FLCAES, 1FLCAEZ2
Local Exchange Service, 1FLCAEF, 1FLCAEG
Sprint Essentials™
Sprint Sense Local Toll®**

b. Custom Solution I $18.55 1FLCAAD, 1FLCAAZ2
Local Exchange Service,
Advantage
Sprint Sense Local Toll®**

¢. Preferred Solution $12.95 1FLCAIT, 1FLCAIZ2
Local Exchange Service, 1FLCAIF, lIFLCAIG
In Touch With Call Forwarding
Sprint Sense Local Toll®** CANCELLED

DEC 011399
By ‘é@@# D
* Zone mileage charges as defined in Sec 1%?1“615%“"%%%}%%“"%?&%, if

applicable, apply per each Sprint Scolutions®™ Package.
** Optienal

ISSUED: EFFECTIVE:

April 30, 1999 BY: Richard D. Lawson iJune 1 ngb
State Executive, External Affairs = M,ssouﬂ bl .

Sapiens Cormmmin
319 Madison @(j oion

Jefferson City, MO 65101 F'LED JUN 01 1999





