


















Brightspeed of East Missouri, LLC  (C) P.S.C. MO. No. 2 
 2nd Revised Sheet 201 
 Cancels 1st Revised Sheet 201 
 

FACILITIES FOR INTRASTATE ACCESS 
 
5 SPECIAL ACCESS (Cont’d) 
 

5.6 Rate Regulations (Cont’d) 
 

5.6.6 Hub Wire Centers (Cont’d) 
 

At the request of the customer, the full-time and/or part-time services provided to a Hub Wire 
Center may be connected together in the following configurations:  full-time to full-time, 
full-time to part-time, or part-time to part-time. 
 
The rates that apply for Program Audio Services between each CDL and the Hub Wire Center 
are Special Transport, if applicable, and Special Access Line.  In addition, rates for 
Supplemental Features may be applicable. 
 

5.6.7 Shared Use Analog and Digital High Capacity Services 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Shared use occurs when Special Access Service and Switched Access Service are 
provided over the same Special Access facility through a common interface. The 
Special Access monthly rate for the Channel Termination, Channel Mileage, if 
applicable, and multiplexer will apply, regardless of whether any individual channels 
of the Shared Special Access facility are used for Special Access Service, Switched 
Access Service, or any other type of service. The practice known as “ratcheting” (to 
apply non-Special Access rates on a proportional basis) shall not apply in any 
circumstance. 

 
 

5.6.8 (Reserved For Future Use) 
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 Chantel Miller  
 Director - Regulatory Operations  
MO2024-03 Charlotte, North Carolina 
  

FILED
 - M

issouri Public Service C
om

m
ission - 12/9/2024 - JI-2025-0066



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 1st Revised Sheet 202 
 Cancels Original Sheet 202 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.6 Rate Regulations (Cont'd) 

 
5.6.9 Special Access Surcharge  

 
Pending the development of techniques to accurately measure usage of local facilities 
which are interconnected by users by means of intrastate or foreign telecommunications, 
a surcharge of $25.00 per service per month will be assessed to a two point Special 
Access Service, and to each additional Special Access Line when the service is 
configured as multipoint.  The Special Access Surcharge will also be assessed upon 
Wideband Analog, High Capacity Digital and FT1 Services on a voiceband equivalent 
basis.  The voiceband equivalency for these type services is as follows: 
 
-High Capacity DS1 equates to 24 Voiceband Facilities 
-High Capacity DS1C equates to 48 Voiceband Facilities 
-High Capacity DS3 equates to 672 Voiceband Facilities 
-High Capacity DS3C equates to 1344 Voiceband Facilities 
-Wideband Group equates to 12 Voiceband Facilities 
-Wideband Supergroup equates to 60 Voiceband Facilities 
-Wideband Mastergroup equates to 600 Voiceband Facilities 
-Each 56 Kbps or 64 Kbps Channel in a FT1 Service equates to one Voiceband Facility. 
 
The Special Access Service will be exempted from the monthly surcharge if the customer 
provides the Telephone Company written certification that the termination is one of the 
following:  
 
(1) The open end termination (dial tone end) of a Foreign Central Office Line, 

Common Control Switching Arrangement (or equivalent) or Off Network Access 
Line (ONAL). 

 
(2) Any termination of an analog circuit used for radio or television program 

transmission. 
 
(3) Any termination of a line used for telex service. 
 
(4) Any termination of a line by nature of its operating characteristics and nature of 

connection could not make use of common lines. 
 
(5) Any line termination, other than (1) through (4) preceding, which is subject to the 

following charges: (a) Carrier Common Line, (b) End Office Switching, and (c) 
Switched Transport.  

 
(6) A termination that the customer certifies to the Telephone Company is not 

connected to a PBX or other device capable of interconnecting the Special Access 
Service to the local network.  If the PBX or other device has been configured either 
through software programming or physical restrictions not to access the local 
network, then the customer may file the surcharge exemption for the Special 
Access Service terminating on this equipment. 

 
 

 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
15-01A  FILED 

Missouri Public 
Service Commission 

JI-2015-0263 



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 1st Revised Sheet 203 
 Cancels Original Sheet 203 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.6 Rate Regulations (Cont'd) 

 
5.6.9 Special Access Surcharge (Cont'd) 

 
In order for the Telephone Company to determine the application of the surcharge with 
respect to specific services, the customer must report the intended use of all services 
when placing ASRs for Special Access Service.  In addition, when ordering High 
Capacity Analog or Digital services, the customer must report the use for each voice 
equivalent circuit of the high capacity service.  When any circuit is reported wholly used 
in any manner described in (1) through (6) preceding, the surcharge will not apply.  If the 
intended use is not reported, the surcharge will apply. 
 
If, at any time after the installation of a service which is subject to the surcharge, the 
customer reports that the service is being used consistently with any exception listed 
above, the Telephone Company will credit the customer for the surcharge.  Credit will not 
be given beyond the receipt date of the certification for exemption. 
 

5.6.10 Message Station Equipment Recovery Charge  
 
Message Station Equipment Recovery Charge is a charge to recover that portion of 
message station equipment which is assigned to Special Access Service.  Since there is 
zero cost assigned to Message Station Equipment Recovery in Special Access the 
charge is $.00. 
 

5.6.11 (Reserved for Future Use) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
15-01A  FILED 
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Service Commission 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2 
d/b/a CenturyLink 1st Revised Sheet 203.1 
 Cancels Original Sheet 203.1 
  

FACILITIES FOR INTRASTATE ACCESS 
 
5. SPECIAL ACCESS (Cont'd) 
 

5.6 Rate Regulations (Cont'd) 
 

5.6.12 (Reserved for Future Use)  
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Issued:  July 16, 2019 Effective:  September 15, 2019 
 Mark Brinton 
 Director Government Operations  
19-07A  Denver, Colorado 
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2 
d/b/a CenturyLink 1st Revised Sheet 203.2 
 Cancels Original Sheet 203.2 
  

FACILITIES FOR INTRASTATE ACCESS 
 
5. SPECIAL ACCESS (Cont'd) 
 

5.6 Rate Regulations (Cont'd) 
 

5.6.12 (Reserved for Future Use) (Cont'd) 
 

 

 
 

 
 
 
 
(C) 

 
(D) 
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Issued:  August 16, 2019 Effective:  September 15, 2019 
 Mark Brinton 
 Director Government Operations  
19-07A  Denver, Colorado 
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Missouri Public 

Service Commission 
JI-2020-0030



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2 
d/b/a CenturyLink 1st Revised Sheet 203.3 
 Cancels Original Sheet 203.3 
  

FACILITIES FOR INTRASTATE ACCESS 
 
5. SPECIAL ACCESS (Cont'd) 
 

5.6 Rate Regulations (Cont'd) 
 

5.6.12 (Reserved for Future Use) (Cont'd) 
 

 

 
 
 
 
 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

 
Issued:  August 16, 2019 Effective:  September 15, 2019 
 Mark Brinton 
 Director Government Operations  
19-07A  Denver, Colorado 
  

FILED 
Missouri Public 

Service Commission 
JI-2020-0030



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2 
d/b/a CenturyLink 1st Revised Sheet 203.4 
 Cancels Original Sheet 203.4 
  

FACILITIES FOR INTRASTATE ACCESS 
 
5. SPECIAL ACCESS (Cont'd) 
 

5.6 Rate Regulations (Cont'd) 
 

5.6.12 (Reserved for Future Use) (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.6.13 (Reserved for Future Use) 
 

5.6.14 (Reserved for Future Use) 
 

5.6.15 (Reserved for Future Use) 
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Issued:  August 16, 2019 Effective:  September 15, 2019 
 Mark Brinton 
 Director Government Operations  
19-07A  Denver, Colorado 
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 1st Revised Sheet 204 
 Cancels Original Sheet 204 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges 

 
5.7.1 Nonrecurring Charges 

 
Special Access Ordering Charges 
 
Design Change 
 
Initial Order Subsequent Order Per ASR/Per Occurrence 

 
 $116.24 $85.85 $27.00    

 

 
 
 
 
 
 
 
 
 
 
 
 

(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
15-01A  FILED 

Missouri Public 
Service Commission 

JI-2015-0263 



 
SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 5th Revised Sheet 205 
 Cancels 4th Revised Sheet 205 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.2 Voiceband Facilities [1] 

 
(A) Standard Arrangements 
 

Special Transport  Special Access Line 
(Per Airline Mile)NonrecurringTwo-Wire Four-Wire 
 Monthly Rate   Charge    Monthly Rate Monthly Rate 

 
 

 $ 5.71  $210.00  $34.72  $66.15  
 
(B) Optional Arrangements 
 

Supplemental Features 
Multipoint Data Bridging (Per Port) Voice Conference Bridging (Per Port) 

Nonrecurring  Monthly Nonrecurring Monthly 
   Charge  Rate    Charge  Rate 

 
 $ 0.00 $ 8.00 $ 0.00  $ 8.00 
 

Supplemental Features 
Alarm Distribution Bridging 

Common Equipment Per Two-Wire Port 
Nonrecurring   Monthly Nonrecurring  Monthly 
   Charge    Rate    Charge   Rate 

 
 $ 0.00 $30.00       $ 0.00 $ 2.00 

 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Voiceband Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 206 
 Cancels 1st Revised Sheet 206 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.2 Voiceband Facilities [1] (Cont'd) 

 
(B) Optional Arrangements (Cont'd) 
 

Supplemental Features 
Conditioning Arrangements - Data 

Type CType DA 
Nonrecurring Monthly Nonrecurring Monthly 
Charge Rate Charge Rate 
 
$ 0.00 $ 11.86 $ 0.00 $ 2.00 
 

Supplemental Features 
Conditioning Arrangements - Data 

Type C - Improved  
Nonrecurring Monthly 
Charge Rate 
 
$ 3.00 $ 30.00 
 

Supplemental Features 
Signaling Arrangement  

Loop Signaling Range  
Extension, per SAL Loop or E&M to SF, per SAL 

Nonrecurring Monthly Nonrecurring Monthly 
   Charge Rate Charge Rate 
 
$ 0.00 $ 10.00 $ 0.00 $ 16.00 
 

Supplemental Features 
Signaling Arrangement  

E&M to DX, per SAL E&M to Loop, per SAL 
Nonrecurring Monthly Nonrecurring Monthly 
   Charge Rate Charge Rate 
 
$ 0.00  $ 14.00   $ 0.00 $ 12.00 

 
 
 

[1] Effective November 1, 2021 Voiceband Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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(N) 
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ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 207 
 Cancels 1st Revised Sheet 207 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.2 Voiceband Facilities [1] (Cont'd) 

 
(B) Optional Arrangements (Cont'd) 
 

Supplemental Features 
Signaling Arrangement 

Loop or E&M to PCM, per SAL Automatic Ringdown, per SAL 
Nonrecurring Monthly Nonrecurring Monthly 
Charge Rate Charge Rate 

 
$ 0.00 $ 4.00 $ 0.00 $16.78 
 

Supplemental Features 
Echo Control 

 Echo Suppression, per circuit   Echo Canceller, per circuit 
Nonrecurring Monthly Nonrecurring Monthly 
Charge Rate Charge Rate 
 
$ 0.00 $ 30.00 $ 0.00 $ 85.00 
 
Supplemental Features 
Voiceband Facility Switching Arrangement 
Nonrecurring Monthly 
Charge Rate 
 
$ 0.00 $ 7.00 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Voiceband Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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(N) 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 208 
 Cancels 1st Revised Sheet 208 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.2 Voiceband Facilities [1] (Cont'd) 

 
(B) Optional Arrangements (Cont'd) 
 

Supplemental Features 
Improved Return Loss, Per SAL Improved Termination Option, Per SAL 
Nonrecurring Monthly Nonnrecurring Monthly 
Charge Rate Charge Rate 
 
$ 0.00 $ 3.75 $ 0.00 $ 10.00 
 
Supplemental Features  
Improved Equal Level Echo Path Loss, Per SAL 
Nonrecurring Monthly 
Charge Rate 
 
$ 0.00 $ 3.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Voiceband Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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(N) 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070







SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 3rd Revised Sheet 211 
 Cancels 2nd Revised Sheet 211 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.3 Program Audio Facilities [1] 

 
(A) Standard Arrangements - (200-3500 Hz) 
 

Special Transport            Special Access Line 
(Per Airline Mile)Nonrecurring 
Monthly Rate Daily Rate Charge Monthly Rate Daily Rate 

   
 
 $ 5.02 $ 0.50 $210.00  $ 30.00 $ 3.00 
 

(B) Standard Arrangements - (100-5000 Hz)  
 

Special Transport          Special Access Line 
(Per Airline Mile)Nonrecurring 

Monthly Rate Daily Rate Charge    Monthly Rate Daily Rate 
    
 
 $59.68 $ 5.97 $210.00  $ 41.00 $ 4.10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Program Audio Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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(N) 
(N) 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13            FILED

    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 212 
 Cancels 1st Revised Sheet 212 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.3 Program Audio Facilities [1] (Cont'd) 

 
(C) Standard Arrangements - (50-8000 Hz) 
 

Special Transport           Special Access Line 
(Per Airline Mile)Nonrecurring 
Monthly Rate Daily Rate Charge    Monthly Rate Daily Rate 

 
 

$74.65 $ 7.47 $200.00 $ 42.00 $ 4.20 
 

(D) Standard Arrangements - (50-15000 Hz) 
 

Special Transport                 Special Access Line          
(Per Airline Mile)   Nonrecurring 
Monthly Rate Daily Rate Charge    Monthly Rate Daily Rate 

 
 

$89.61 $ 8.96 $200.00 $ 60.42 $ 6.04 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Program Audio Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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(N) 
(N) 

 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 213 
 Cancels 1st Revised Sheet 213 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.3 Program Audio Facilities [1] (Cont'd) 

 
(E) Optional Arrangements - (50-15000 Hz Facilities only) 
 

Supplemental Features 
Conditioning - Program Audio 
Stereo Conditioning, per occurrence 
Nonrecurring Monthly Daily  
Charge Rate  Rate 

 
$ 0.00 $ 1.31 $ 0.13 
 

(F) Optional Arrangements - (All Bandwidths) 
 

Supplemental Features 
Program Audio Bridging (Per Port)     
Nonrecurring Monthly Daily  
Charge Rate Rate 

 
$ 0.00 $ 19.15 $  1.92 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Program Audio Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 

 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 214 
 Cancels 1st Revised Sheet 214 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.3 Program Audio Facilities [1] (Cont'd) 

 
(F) Optional Arrangements - (All Bandwidths) (Cont'd) 
 

Supplemental Features 
Conditioning Program Audio - Zero Loss, Per SAL 
Nonrecurring Monthly Daily  
Charge Rate Rate 

 
$ 0.00 $15.72 $ 1.57 
 

5.7.4 (Reserved for Future Use) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Program Audio Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 4th Revised Sheet 215 
 Cancels 3rd Revised Sheet 215 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.5 Digital Data Service Facilities [1] 

(2.4, 4.8, 9.6, 56 Kbps) 
 
(A) Standard Arrangements 
 

Special TransportSpecial Access Line 
    All Speeds  All Speeds    2.4, 4.8,  
(Per Airline Mile)Nonrecurring  and 9.6 Kbps    56 Kbps 
  Monthly Rate    Charge     Monthly Rate Monthly Rate 

 
 
$12.07     $262.50                                 $78.75  $89.25  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Digital Data Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 

 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 2nd Revised Sheet 216 
 Cancels 1st Revised Sheet 216 
 
 FACILITIES FOR INTRASTATE ACCESS 
  
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.5 Digital Data Service Facilities [1] (Cont'd) 

(2.4, 4.8, 9.6, 56 Kbps) 
 
(B) Optional Arrangements 
 

Supplemental Features 
DDS Bridging (Per Port) 
Nonrecurring Monthly 
Charge Rate 
 
$ 0.00 $11.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Digital Data Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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(N) 
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ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 4th Revised Sheet 217 
 Cancels 3rd Revised Sheet 217 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.6 Multiplexing Arrangements 
 

DS1 to Voice* 
Nonrecurring Monthly 
   Charge   Rate 

 
$800.00   $194.25  

 
Digital Data Carrier Multiplexer  [1] 

Nonrecurring Monthly 
   Charge   Rate 

 
$1,500.00   $550.00 
 
Digital Data Subrate Multiplexer [1] 

One 64 Kbps to Twenty 2.4 Kbps One 64 Kbps to Ten 4.8 Kbps 
Nonrecurring  Monthly                              Nonrecurring  Monthly 
   Charge   Rate                                Charge   Rate 

 
   $800.00    $160.00                              $800.00    $120.00   
 
Digital Data Subrate Multiplexer [1] 
One 64 Kbps Port to Five 9.6 Kbps 
Nonrecurring Monthly 
   Charge   Rate 

 
   $800.00   $100.00   

 
 
 
 
 
 
 
 
 
 
* All other Multiplexing Arrangements are provided on an Individual Case Basis as described in 

5.6.5(B). 
 

[1] Effective November 1, 2021 Digital Data Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070





SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 3rd Revised Sheet 219 
 Cancels 2nd Revised Sheet 219 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.7 High Capacity Digital DS1 (1.544 Mbps) Facilities 

 
(A) Standard Arrangements 
 

 Special Access Line 
           First System                Each Additional System       

Nonrecurring   Monthly Nonrecurring   Monthly 
   Charge    Rate    Charge     Rate 

 
    

   
   

$945.00  $315.00  $136.50  $165.37  
 
Special Transport Termination Special Transport (Per Airline Mile) 

Monthly Rate Monthly Rate 
 
 $31.50  $23.10  

 

 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 
 
 

(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
15-01A  FILED 

Missouri Public 
Service Commission 

JI-2015-0263 



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 5th Revised Sheet 219.1 
 Cancels 4th Revised Sheet 219.1 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.7 Rates and Charges (Cont'd) 

 
5.7.7 High Capacity Digital DS1 (1.544 Mbps) Facilities (Cont'd) 

 
(B) Optional Arrangements 
 

Supplemental Features 
Automatic Protection Switching 
Nonrecurring Monthly 

Charge Rate 
 

$700.00 $100.00 
 
SPECTRALAN Special Transport 

Monthly Rate 
 
 $ 75.00 

 
5.7.8 (Reserved for Future Use)  
 
5.7.9 High Capacity Digital FT1 Facilities [1] 

 
(A) Standard Arrangements 

 
(1) 2 X 56 Kbps or 2 X 64 Kbps 
 

Special Access Line 
  Special 

Nonrecurring   Special  Transport 
   Charge    Monthly Rate Transport Termination 

 
   

 $450.00 $140.07  $6.94  $22.05  
 

(2) 4 X 56 Kbps or 4 X 64 Kbps 
 
Special Access Line 

  Special 
Nonrecurring   Special  Transport 
   Charge    Monthly Rate Transport Termination 

 
   

 $450.00 $149.33  $8.09  $33.07  
 

[1] Effective November 1, 2021 Fractional DS1 Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 
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ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 6th Revised Sheet 219.2 
 Cancels 5th Revised Sheet 219.2 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

5.7 Rates and Charges (Cont'd) 
5.7.9 High Capacity Digital FT1 Facilities [1] (Cont'd) 
 

(A) Standard Arrangements (Cont'd) 
 
(3) 6 X 56 Kbps or 6 X 64 Kbps 
 

Special Access Line 
  Special 

Nonrecurring  Special  Transport 
   Charge    Monthly Rate Transport Termination 

 
 

 $450.00 $157.43  $9.26  $44.10  
 

(B) (Reserved for Future Use) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Effective November 1, 2021 Fractional DS1 Services are grandfathered.  Availability to current 
customers is limited to circuits in service at existing locations. 

 

 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 
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 FACILITIES FOR INTRASTATE ACCESS 
 
 
5. SPECIAL ACCESS (Cont'd) 

 
5.8 Miscellaneous Special Access Services 

 
5.8.1 Clear Channel Capability 

 
(A) Description of Service 

 
An arrangement that allows the customer to transport 1.536 Mbps of information 
through a DS1 with no constraint on the quantity or sequence of one (mark) and 
zero (space) bits utilizing the Bipolar with Eight Zero Substitution (B8ZS) method of 
providing bit sequence independence.  This arrangement is capable of transporting 
DS1 signals which utilize Superframe or Extended Superframe Format (ESF) as 
defined by the American National Standards Institute (ANSI) T1.107-1988 
standard.  The installation interval for Clear Channel Capability may exceed 
standard intervals where equipment in the central office is not readily available.  
The charges apply on a per SAL basis. 
 
This arrangement requires the customer signal at the channel interface to conform 
to the B8ZS method of providing bit sequence independence, as described in ANSI 
T1.102-1987 and Section 6103 of the GTE Technical Interface Reference Manual. 
 

(B) Rates, per DS1 SAL: 
 

Nonrecurring Monthly 
Charge    Rate  

 
 $90.00 $24.00 
 

5.9 Individual Case Basis Rates and Charges  
 
Rates and Charges for Special Access Service provided on an individual case basis are filed 
following: 

 
Description MTL/NRC   Termination 

Customer Name and Location   MRC Liability Period 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
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 FACILITIES FOR INTRASTATE ACCESS 
 
 
6. MISCELLANEOUS SERVICES (Cont'd) 

6.2 Additional Labor (Cont'd) 
 

(G) Charges for Additional Labor 
 

Labor Periods 
 
Basic Time, Business Day, Per Technician 
First Half Hour Each Additional Half Hour 
or Fraction Thereof or Fraction Thereof 
 
 
 
 
 
 
 
$21.88 $14.58 
 
Labor Periods 
 
Overtime, Outside the Business Day, Per Technician* 
First Half Hour Each Additional Half Hour 
or Fraction Thereof or Fraction Thereof 
 
 
 
 
 
 
 
 
$27.32 $18.21 
 
Labor Periods 
Premium Time, Outside the Business Day, Per Technician* 
First Half Hour Each Additional Half Hour 
or Fraction Thereof or Fraction Thereof 
 
 
 
 
 
 
 
$32.76 $21.83 

 
* A call out of a Telephone Company employee at a time not consecutive with the business day is 

subject to a minimum charge of four hours. 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
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 Director - Regulatory Operations  

Overland Park, Kansas 
15-01A  FILED 

Missouri Public 
Service Commission 

JI-2015-0263 





SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 1st Revised Sheet 227 
 Cancels Original Sheet 227 
 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
6. MISCELLANEOUS SERVICES (Cont'd) 

 
6.3 Maintenance of Service Charge  

 
(A) When a customer reports trouble to the Telephone Company for clearance, the 

customer shall be responsible for payment of a Maintenance of Service Charge 
when Telephone Company personnel are dispatched to the customer's location 
and no trouble is found in the Telephone Company's facilities.  Failure of 
Telephone Company personnel to find trouble in Telephone Company facilities will 
result in no charge if the trouble is actually in those facilities, but not discovered at 
the time. 
 
In this case, or in (B) following, no credit allowance will be applicable for the 
interruption involved, unless the trouble is found in the Telephone Company's 
facilities. 
 

(B) The customer shall be responsible for payment of a Maintenance of Service 
Charge when the Telephone Company dispatches personnel to the customer's 
location and the trouble is in equipment or communications systems provided by 
other than the Telephone Company or in detariffed CPE provided by the 
Telephone Company. 

 
(C) The Maintenance of Service Charge time period will begin when Telephone 

Company personnel are dispatched.  This will only include the actual time required 
to reach the customer's location and perform an investigation.  The time period will 
end when the investigation is finished.  The labor charge as set forth in 6.2 (G) 
preceding will apply to Maintenance of Service at the appropriate Basic, Overtime 
or Premium rate.  These charges apply whether the trouble is in the equipment of 
communications systems provided by other than the Telephone Company, or in 
detariffed CPE provided by the Telephone Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  
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 FACILITIES FOR INTRASTATE ACCESS 
 
 
6. MISCELLANEOUS SERVICES (Cont'd) 

 
6.4 Telecommunications Service Priority (TSP) System (Cont'd) 

 
(G) Rates and Charges (Cont'd) 

 
(4) Establishment of TSP System Service Charge 
 

Nonrecurring Charge 
Per Circuit 

 
 

$14.50 
 

(5) Restoration Priority Rates 
 
Monthly Rate 
Per Circuit 
 
 
$ 4.90 

 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 

(T) 
(T) 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
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FACILITIES FOR INTRASTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont'd) 

 
6.5 Balloting and Allocation Process For Equal Access (Cont'd) 

 
(L) Nonrecurring Charge for Primary InterLATA Carrier (PIC) or Primary IntraLATA 

Carrier (IPIC) 
 
The nonrecurring charge for PIC* or IPIC is as follows: 
 

Nonrecurring 
Charge GSEC 

Per Telephone Company 
Local Service Line or Trunk $3.92 NAAPS (IPIC) 
 

(M) Nonrecurring Charge for Unauthorized PIC or IPIC changes 
 
The nonrecurring charges for Unauthorized PIC or IPIC changes are as follows: 
 

Nonrecurring 
Charge GSEC 

 
(1) Per Telephone Company  

Local Business or Residence NEPSUBR (PIC) 
Service Line or Trunk   $13.73 NAAPSUBR (IPIC) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* The InterLATA PIC charge will be billed the rate as filed in CenturyLink Operating Companies 

Tariff F.C.C. No. 1. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

ISSUED: Gary L. Kepley EFFECTIVE: 
May 16, 2011 Director – Regulatory Operations June 16, 2011 (T) 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 
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Missouri Public  
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 FACILITIES FOR INTRASTATE ACCESS 
 
 
6. MISCELLANEOUS SERVICES (Cont'd) 

 
6.6 Additional Testing (Cont'd) 

 
(C) Rates and Charges 

 
(1) Automatic Scheduled Testing 
 

Basic Offering to First Point of Switching 
Per Transmission Path, Per Month 
Rate 

 
 
$ 0.45 

 
(2) Additional Cooperative Scheduled Testing 
 

Basic Offering to First Point of Switching 
Per Transmission Path, Per Month 
Rate 

 
 
$1.57 

 
Gain-Slope-To First Point of Switching 
Per Transmission Path, Per Month 
Rate 

 
 
$ 0.67 

 
(3) Additional Manual Scheduled Testing 
 

Basic Offering to First Point of Switching 
Per Transmission Path, Per Month 
Rate 

 
 

$3.14 
 

Gain-Slope-To First Point of Switching 
Per Transmission Path, Per Month 
Rate 

 
 

$1.34 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 

(T) 
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FACILITIES FOR INTRASTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont'd) 
 

6.9 Billing Name and Address Services 
The Telephone Company will, upon request, provide Billing Name and Address Services (BNAS) to a 
Telecommunications Service Provider (customer), or its authorized billing and collection agent.  
Telecommunications Service Providers include interexchange carriers, operator service providers, 
enhanced service providers, and any other provider of intrastate telecommunications services.  There are 
three BNAS offerings available pursuant to this tariff, Per Call/Periodic BNA, Data Gathering Service 
(DGS), and End User Validation List. 

 
(A) Per Call/Periodic BNA and Data Gathering Service 

Per Call/Periodic BNA is the billing name and address information and Data Gathering is the 
billing telephone number, name, address and associated working telephone number 
information for customer provided ten digit end user telephone numbers required by the 
Telecommunications Service Provider customer to bill for calls placed within a specific time 
period.  Per Call/Periodic BNA and DGS are offered subject to the conditions set forth in the 
following: 

 
(1) A standard format for the receipt and provision of telephone number and billing name 

and address information will be established by the Telephone Company.  Charges for 
each Per Call/Periodic BNA searched for and found or searched for and not found will 
be billed at rates in 6.9.1(A).  Charges for each record accessed for DGS are set forth 
under 6.9.1(B).  Per Call/Periodic BNA and DGS will be provided via electronic 
transmission or paper format, at the option of the customer, at rates in 6.9.1.  The 
processing fee will be applied on a per state basis, once per calendar year for BNAS 
processing done within that calendar year. 

(2) The customer must order Per Call/Periodic BNA or DGS and provide test data tape at 
least 30 days prior to delivery of the first customer order.   

(3) The frequency for receipt of the customer provided orders for Per Call/Periodic BNA or 
DGS will be no more than twice monthly and at intervals mutually agreed upon between 
the Telephone Company and the customer.  The customer provided end user telephone 
numbers will be programmed by the Telephone Company with the proper end user's 
billing name and address contained in the Telephone Company's file at that time.   

(4) Per Call/Periodic BNA and DGS information for nonlisted/nonpublished end user 
telephone numbers will be provided unless the nonlisted/nonpublished end user 
provides notice of nonconsent to the Telephone Company of nonconsent to the release 
of the BNA/DGS data.  Within 30 days of receipt of such notice, the Telephone 
Company will discontinue disclosure of the nonlisted/nonpublished BNA/DGS data. 

(5) For other than electronic transmission, the output records will be sent to the customer 
via first class U. S. Mail.  The output records will normally be made available for mailing 
ten workdays after receipt of the customer order or at an interval mutually agreed upon.  
Availability may be delayed in case of input errors in the customer provided order.   

(6) The customer may request data be transmitted.  Data transmission charges will be 
determined on an ICB.  Data transmission hardware and software specifications will be 
mutually agreed upon by the Telephone Company and the customer. 

(7) Per Call/Periodic BNA and DGS detail will not be retained by the Telephone Company 
longer than 45 days.  If the customer requests that the output be made available on a 
second occasion, such request must occur within 30 days from the date the first was 
made.  

(8) Any customer, provided Per Call/Periodic BNA or DGS pursuant to this tariff, agrees to 
abide by all applicable rules, decisions, orders, statutes and laws concerning the 
disclosure of published and nonpublished telephone numbers, and further agrees to use 
the information contained therein only for the purpose of billing for services provided to 
their end users. 

(9) In no case shall any customer or authorized billing and collection agent of a customer 
disclose the billing name and address information of any subscriber to any third party, 
except that a customer may disclose BNA/DGS information to its authorized billing and 
collection agent or to governmental law enforcement agencies. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
Issued:  April 28, 2016   Effective:  July 1, 2016 

Gary Kepley 
Director - Regulatory Operations  
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FACILITIES FOR INTRASTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont'd) 
 

6.9 Billing Name and Address Services (BNAS) (Cont'd) 
 

6.9.1 Rates and Charges 
 

(A) Per Call/Periodic BNA 
Processing Fee* 
Paper Report, Electronic 

Billing Name and Billing Name and Transmission 
Address Found/Each  Address Not Found/Each Each State 

 
 $.25 $.25 $50.00 

 
(B) Data Gathering Service 

 
Processing Fee ** 
Paper Report, Electronic 
Transmission 

Per Record Accessed Each State 
 

 $.18 $75.00 
 

(C) End User Validation List 
 

Administrative Fee 
Paper Report, Electronic 

Standard Sort, Per Transmission Special Sort, Per 
Record Provided  Per Request Record Provided  

 
 $.034 $78.00 $.054 

 

 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
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FACILITIES FOR INTRASTATE ACCESS 
 
8. ANCILLARY SERVICES (Cont'd) 
 

8.1 GENERAL (Cont'd) 
 

8.1.2 Regulations (Cont'd) 
 

(A) Undertaking of the Telephone Company (Cont'd) 
 

(1) Provision of Ancillary Services (Cont'd) 
 

(b) (Cont'd) 
 

When the Telephone Company is notified that, due to error or 
omission, incomplete data has been provided to a customer, the 
Telephone Company will make every reasonable effort to locate 
and/or recover the data and provide new electronic files to the 
customer at no additional charge.  Such request to recover the data 
must be made within 30 days from the date the details were initially 
made available to the customer.  If the data cannot be recovered, the 
extent of the Telephone Company's liability for damages shall be 
limited as set forth in the preceding paragraph. 

 
(c) The Telephone Company shall be responsible for contacts and 

arrangements with the end user concerning the billing, collecting, 
crediting and adjusting of the customer's service charges, when the 
Telephone Company provides Inquiry Service as set forth in 8.1.3(K). 

 
(d) Message Bill Processing, Bill Rendering, Specialized Billing Service 

and Inquiry Services will only be offered by the Telephone Company 
with the purchase of receivables.  The Telephone Company will 
purchase the customer's receivables at a discount from face value.  
The exact contents of the discount factor and specific settlement 
procedures will be contained in individual contractual arrangements 
signed by each customer. 

 
(2) Discontinuance and Refusal of Ancillary Services 

 
(a) If the customer fails to comply with the provisions herein, including 

any payments to be made by it on the dates or at the times herein 
specified, and fails within thirty (30) days after written, by mail or by 
email if the customer is billed electronically or consents to 
receiving electronic notification, from the Telephone Company to 
an officer of the customer requesting payment for such 
noncompliance, the Telephone Company may discontinue the 
provision of the Ancillary Services.  In case of such discontinuance, 
all applicable charges shall immediately become due. 

 
(b) If the customer repeatedly fails to comply with the provisions of this 

section in connection with the provision of Ancillary Services and fails 
to correct such course of action after notice as set forth in (a) 
preceding, the Telephone Company may refuse applications for 
additional Ancillary Services. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 

Issued:  April 1, 2019   Effective:  May 1, 2019   
Chantel Bosworth 
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FACILITIES FOR INTRASTATE ACCESS 
 
8. ANCILLARY SERVICES (Cont'd) 
 

8.1 GENERAL (Cont'd) 
 

8.1.2 Regulations (Cont'd) 
 

(C) Payment Arrangements (Cont'd) 
 

(5) Payment of Charges 
 

When the Telephone Company purchases Call Recording from another 
telephone company and/or Message Processing Services from another 
telephone company or entity for a customer, the rates and charges for 
such services identified herein are applicable. 

 
(6) End User Deposits 

 
When Bill Rendering and Specialized Billing Services are ordered, the 
Telephone Company will determine and collect a deposit from the end 
user in accordance with the Telephone Company deposit regulations.  The 
Telephone Company will provide the customer with a copy of its deposit 
regulations upon request. 

 
8.1.3 Description of Ancillary Services 

 
Ancillary Services shall be furnished to subscribers to the Telephone Company's 
access services, and in addition other telecommunications service providers, including 
providers of telephone answering services or voice messaging services. 

 
All subscribers of Ancillary Services are subject to the terms and conditions contained 
within this tariff.  Should the customer choose to perform his/her own ancillary 
functions and require sufficient information to do so, listed customer information may 
be purchased consistent with state regulations governing any rights to privacy.  
Charges for such lists will be calculated on an individual basis.  

 
Ancillary Services are as follows: 

 
(A) Call Recording Service 

 
The Telephone Company will provide Call Recording in Telephone Company 
suitably equipped end offices or tandems.  Call recording is available with FGC, 
FGD or similar Feature Group offerings when used in the provision of 
MTS/WATS services.  Call Recording is the entering on acceptable media the 
details of customer messages originated through Switched Access Service or 
Switched Access-like service for which answer and disconnect supervision has 
been received.  The Telephone Company will provide the customer, upon 
request, the recorded message detail, as agreed to by both parties, for each 
completed intrastate message generated by end users gaining access to the 
customer from the Access Area. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

 
Issued:  April 28, 2016   Effective:  July 1, 2016 
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FACILITIES FOR INTRASTATE ACCESS 
 
8. ANCILLARY SERVICES (Cont'd) 
 

8.1 GENERAL (Cont'd) 
 

8.1.3 Description of Ancillary Services (Cont'd) 
 

(B) Message Processing Service (Cont'd) 
 

(2) Editing of Message Detail 
 

This function consists of examining individual message detail and 
identifying the messages with errors or the messages which require further 
examination. 

 
(3) Rating of Messages 

 
This function consists of calculating the charges for messages based on 
the customer's schedule of charges and the message detail. 

 
The Telephone Company will provide Message Processing Service only 
for customer messages originated within the Access Area. 

 
For the purpose of performing Message Processing Service, the 
Telephone Company may purchase Message Processing Service from 
another Telephone Company or entity as set forth in 8.1.2(C)(5).  Another 
telephone company or entity may purchase Message Processing Service 
from the Telephone Company. 

 
Where the customer provides its own message details, it must be in the 
standard format established by the Telephone Company.  The Telephone 
Company will provide to the customer the precise details of the required 
format.  If, in the course of Telephone Company business, it is necessary 
to change the format, the Telephone Company will provide notification to 
the customer six months in advance of the change. 

 
Where the Telephone Company has rated customer messages which are 
to be billed to an end user by another telephone company or entity, the 
Telephone Company will enter the customer messages on a data file and 
transmit the rated messages as set forth in 8.1.3(D). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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FACILITIES FOR INTRASTATE ACCESS 
 
8. ANCILLARY SERVICES (Cont'd) 
 

8.1 GENERAL (Cont'd) 
 

8.1.3 Description of Ancillary Services (Cont'd) 
 

(D) Call Record Provision Service 
 

Call Record Provision Service is the transmission and receipt of rated and 
unrated message data.  It also includes the transmission of end user data as a 
result of customer generated activity (i.e., transmitting end user data during 
conversion activities, etc.). 

 
The billing information and/or end user data may be transmitted or received on 
an acceptable media via a principal method: 

 
- Direct interface (data link) to the Telephone Company billing center. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
(D) 
(T) 

 
(D) 
(D) 
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FACILITIES FOR INTRASTATE ACCESS 
 
8. ANCILLARY SERVICES (Cont'd) 
 

8.1 GENERAL (Cont'd) 
 

8.1.4 Rate Regulations  
 

(A) Call Recording Service for MTS/WATS services includes the functions listed in 
8.1.3(A).  The rate, as set forth in 8.1.5, applies per message recorded. 

 
(B) Message Processing Service for MTS/WATS services includes the functions 

listed in 8.1.3(B).  The rate, as specified in 8.1.5, applies per message 
processed.  In those locations where WATS services are metered, or the billing 
record is summarized by another telephone company, the Message Processing 
rate, as set forth in 8.1.5, will apply per billing record processed.  For rating 
purposes, a billing record is defined as any record which is required to be 
processed to accomplish billing of a customer's WATS usage. 

 
(C) Assembly and Editing Service for MTS/WATS services consists of the functions 

listed in 8.1.3(C).  The rate, as specified in 8.1.5, applies per message 
assembled and edited. 

 
(D) When message detail is transmitted to or received from the customer, another 

telephone company or billing entity, a Call Record Provision charge will apply.  
For this purpose, a record is a logical grouping of information as described in the 
program that processes the information and loads the data file.  The rate, as 
specified in 8.1.5, applies per record transmitted or received.  The Telephone 
Company will determine the Call Record Provision charge based on its count of 
the records transmitted or received. 

 
(E) The Message Bill Processing Service charge applies whenever the Telephone 

Company performs the functions listed in 8.1.3(E).   
 

The rate, as specified in 8.1.5 applies per message processed.  The bulk-billed 
Message Bill Processing Service charge applies per WATS/800 message 
processed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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FACILITIES FOR INTRASTATE ACCESS 
 
8. ANCILLARY SERVICES (Cont'd) 
 

8.1 GENERAL (Cont'd) 
 

8.1.5 Rates and Charges 
 

(A) Billing and Collection Services 
 

(1) Program Development Charge: 
per Hour ICB 

 
(2) (Reserved for Future Use) 

 
(3) (Reserved for Future Use) 

 
(4) MTS/WATS/800 Services 

 
Call Recording Service: 
per Message ICB 

 
(5) MTS/WATS/800 Services 

 
Message Processing Service: 
per Message ICB 

 
Assembly and Editing Service: 
per Message ICB 

 
(6) Call Record Provision Service 

 
Via Data File, Per Message 
Record Transmitted or Received and Rejected ICB 

 
Via Direct Interface, Per Message 
Record Transmitted or Received and Rejected ICB 

 
(7) Message Bill Processing Service 

 
Message-Billed without inquiry,  
per Message ICB 

 
(8) Message Bill Processing Service 

 
Bulk-Billed without inquiry,  
per Message  ICB  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
Issued:  April 28, 2016   Effective:  July 1, 2016   

Gary Kepley 
Director - Regulatory Operations 

New Century, Kansas 
16-03A 
  

FILED 
Missouri Public 

Service Commission 
YI-2016-0295



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2 
 1st Revised Sheet 270.9 
 Cancels Original Sheet 270.9 
 
 FACILITIES FOR INTRASTATE ACCESS 
  
 
 
8. ANCILLARY SERVICES (Cont'd) 

 
8.1 GENERAL (Cont'd) 

 
8.1.5 Rates and Charges (Cont'd) 

 
(A) Billing and Collection Services (Cont'd) 

 
(9) MTS/WATS/800 Service 

Bill Rendering Service, per Bill 
0 to 99,000 ICB (C) 
99,001 to 143,000 ICB 
143,001 to 659,999 ICB 
660,000 to 747,999 ICB 
Greater than 748,000 ICB (C) 
 

(10) (Reserved for Future Use) 
 
(11) Specialized Billing Service 

Specialized Billing 
per message ICB (C) 
 
Inquiry Service, per message ICB (C) 
 
Adjustment, per adjustment voucher ICB (C) 
 

(12) (Reserved for Future Use) 
 
(13) EC Memo, per Account ICB (C) 
 
(14) Record Keeping, per Account ICB (C) 

 
(B) In accordance with 8.1.2(C)(2)(c), the rates and charges for the cancellation of an order for 

Ancillary Services will be developed on an individual case basis. 
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Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 FILED 

Missouri Public 
Service Commission

















































 
 
SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink  
 1st Revised Sheet 294 

Cancels Original Sheet 294 
 FACILITIES FOR INTRASTATE ACCESS 
 
 

SECTION 11  TABLE OF CONTENTS 
 
11. SPECIAL FEDERAL GOVERNMENT FIA Sheet 

 
11.1 General 295 
 
11.2 Emergency Conditions 295 
 
11.3 Intervals to Provide FIA 295 
 
11.4 (Reserved for Future Use) 295 
 
11.5 Safeguarding of FIA 296 

11.5.1 (Reserved for Future Use) 296 
11.5.2 FIA Availability 296 
 

11.6 Federal Government Regulations 296 
 
11.7 (Reserved for Future Use) 296 
 
11.8 FIA Offerings to the Federal Government 296 

 
11.8.1 Type and Description 296 

(A) Voiceband Special Access  - GRANDFATHERED 296 
(1) Voice Grade Secure Communications Type I 296 
(2) Voice Grade Secure Communications Type II 297 
(3) Voice Grade Secure Communications Type III 297 
(4) Voice Grade Secure Communications Type IV 298 

(B) Special Wideband Digital Special Access - GRANDFATHERED 298 
(1) Wideband Secure Communications Type I 298 
(2) Wideband Secure Communications Type II 298 
(3) Wideband Secure Communications Type III 298 

11.8.2 Mileage Application 298 
11.8.3 Rates and Charges 299 

(A) Voiceband Special Access - GRANDFATHERED 299 
(B) Special Wideband Digital Special Access - GRANDFATHERED 299 
(C) Move Charges 300 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
(C) 
 
 
 
 
 
(C) 
(C) 
 
 

 

ISSUED:  October 1, 2021  EFFECTIVE:  November 1, 2021 
 Chantel Miller  
 Director  Government Operations  

Monroe, Louisiana 
MO2021-13  

          FILED
    Missouri Public
Service Commission
     JI-2022-0070





SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink  
 1st Revised Sheet 296 

Cancels Original Sheet 296 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd) 

 
11.5 Safeguarding of FIA 

 
11.5.1 (Reserved for Future Use) 
 
11.5.2 FIA Availability 

 
In order to insure communications during periods of emergency, the Telephone Company will (within 
the limits of good management) make available the necessary facilities to restore FIA in the event of 
damage or to provide temporary emergency FIA. 
 
In order to meet the requirements of agencies or branches of the Federal Government, the 
Telephone Company may utilize Government-owned facilities, when necessary, to provide FIA. 
 

11.6 Federal Government Regulations 
 
FIA provided to the Federal Government will be billed in arrears, as required by Federal procurement or 
disbursement regulations, or as established by law.  ICs providing service to the Federal Government are 
not entitled to the benefits of those laws or regulations providing for billing the Federal Government in 
arrears. 
 

11.7 (Reserved for Future Use) 
 

11.8 FIA Offerings to the Federal Government 
 
The following FIA are provided only for agencies or branches of the Federal Government.  Access 
Services provided to the Federal Government but not specified in the following will be provided in 
accordance with the regulations and at the rates contained in other sections of this tariff. 

 
11.8.1 Type and Description 

 
(A) Voiceband Special Access [1] 

 
(1) Voice Grade Secure Communications Type I  

 
Approximate bandwidth of 10-50000 Hz.  Furnished for two-point secure 
communications on two-wire or four-wire metallic facilities between two or more 
customer designated locations and an end user's premises.  Special Access is 
conditioned as follows: 
 
T-3 Conditioning - The absolute loss (referenced to one milliwatt) with respect to 
frequency shall not exceed: 

 
15 dB at 10 Hz 
13 dB at 100 Hz 
12 dB at 1000 Hz 
20 dB at 10000 Hz 
30 dB at 50000 Hz 

 
[1] Effective November 1, 2021 Voiceband Services are grandfathered.  Availability to current 

customers is limited to circuits in service at existing locations. 
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd) 

 
11.8 FIA Offerings to the Federal Government (Cont'd) 

 
11.8.1 Type and Description (Cont'd) 

 
(A) Voiceband Special Access [1] (Cont'd) 

 
(1) Voice Grade Secure Communications Type I (Cont'd) 

 
Additional conditioning (available in one or two directions on four-wire facilities only) to 
provide the following characteristics: 
 
The absolute loss (referenced to one milliwatt) with respect to frequency shall not 
exceed: 

 
  0 dB at 1000 Hz 
  + 1 dB between 1000 Hz and 40000 Hz 
  + 2 dB between 10 Hz and 50000 Hz (+ means more loss) 
 

The net loss of the conditioned Special Access (with or without additional conditioning) 
shall not vary by more than 4 dB at 1000 Hz from the levels specified above.  Voice 
frequency signaling or supervisory tones can be transmitted. 
 

(2) Voice Grade Secure Communications Type II  
 
Approximate bandwidth 10-50000 Hz.  Furnished on four-wire metallic facilities for 
duplex operation for two-point secure communication between a customer designated 
location and an end user's premises.  Special Access is conditioned as follows: 
 
G-1 Conditioning - The absolute loss with respect to frequency and the net loss 
variation shall be the same as Voice Grade Secure Communications Type I Special 
Access without additional conditioning.  Voice frequency signaling or supervisory tones 
can be transmitted. 
 

(3) Voice Grade Secure Communications Type III  
 
Approximate bandwidth 10-50000 Hz.  Furnished on four-wire metallic facilities for 
duplex operation for two-point secure communication between a customer designated 
location and an end user's premises.  Special Access is conditioned as follows:  
 
G-2 Conditioning - The absolute loss with respect to frequency and the net loss 
variation from the customer designated location to the end user's premises shall be the 
same as Voice Grade Secure Communications Type I Special Access without 
additional conditioning; and from the end user's premises to the customer designated 
location shall be the same as Voice Grade Secure Communications Type I Special 
Access with additional conditioning.  Voice frequency signaling or supervisory tones 
can be transmitted. 

 
[1] Effective November 1, 2021 Voiceband Services are grandfathered.  Availability to current 

customers is limited to circuits in service at existing locations. 
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd) 

 
11.8 FIA Offerings to the Federal Government (Cont'd) 

 
11.8.1 Type and Description (Cont'd) 

 
(A) Voiceband Special Access  [1] (Cont'd) 

 
(4) Voice Grade Secure Communications Type IV  

 
Approximate bandwidth 10-50000 Hz.  Furnished on four-wire metallic facilities for 
duplex operations for two-point secure communications between two customer 
designated locations.  Special Access is conditioned as follows: 
 

G-3 Conditioning - The absolute loss with respect to frequency and the net loss 
variation shall be the same in both directions of transmission as Voice Grade 
Secure Communications Type I Special Access with additional conditioning.  
Voice frequency signaling or supervisory tones can be transmitted. 
 

(B) Special Wideband Digital Special Access [1]  

 
Special Access arrangements for secured communications to accommodate the transmission 
of binary digital baseband signals in a random polar format. 
 
(1) Wideband Secure Communications Type I  

 
For transmission at the rate of 18,750 bits per second. 
 

(2) Wideband Secure Communications Type II  
 
For transmission at the rate of 50,000 bits per second. 
 

(3) Wideband Secure Communications Type III  
 
To accommodate the transmission of restored polar two-level facsimile signals with a 
minimum signal element width of 20 microseconds at a rate of 50,000 bits per second. 
 
To accommodate the transmission of binary digital baseband signals in a random polar 
format at the rate of 50,000 bits per second. 
 

11.8.2 Mileage Application 
 
Mileage for rate application is the airline distance measured between the two related Special Access 
terminating points (i.e., customer designated location and end user premises). 

 
 

 
 
[1] Effective November 1, 2021 Voiceband and digital Data Services are grandfathered.  Availability 

to current customers is limited to circuits in service at existing locations. 
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd) 

 
11.8 FIA Offerings to the Federal Government (Cont'd) 

 
11.8.3 Rates and Charges 

 
Notification will be made to the FCC that Special Federal Government FIA will be provided in 
accordance with Special Permission No. 83-867. 
 
(A) Voiceband Special Access [1] 

 
The provision of T-3 and G conditioned Special Access contemplates station and tandem 
switching operations using customer provided equipment, as well as Special Access.  
Separate narrowband or voice grade Special Access, where required by the customer 
provided equipment or switching operation, are furnished in accordance with the applicable 
sections of this tariff. 
 
Voice Grade Secure Monthly Nonrecurring Termination 
Communications  Rates Charges Charges 
 
Type I, each  
T-3 Conditioning ICB rates and charges apply 
 
Additional Conditioning, 
per Special Access termination ICB rates and charges apply 
 
Type II, each  
G-1 Conditioning ICB rates and charges apply 
 
Type III, each  
G-2 Conditioning ICB rates and charges apply 
 
Additional Conditioning, 
per Special Access termination ICB rates and charges apply 
 
Type IV, each  
G-3 Conditioning ICB rates and charges apply 
 
Additional Conditioning, 
per Special Access termination ICB rates and charges apply 
 

(B) Special Wideband Digital Special Access [1] 

 
Wideband Secure Monthly Nonrecurring Termination 
Communications  Rates  Charges  Charges 
 
Type I, each ICB rates and charges apply 
 
Type II, each ICB rates and charges apply 
 
Type III, each ICB rates and charges apply 

 
[1] Effective November 1, 2021 Voiceband and digital Data Services are grandfathered.  Availability 

to current customers is limited to circuits in service at existing locations. 
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 Cancels 11th Revised Sheet 313 
 

FACILITIES FOR INTRASTATE ACCESS 
 
12.     CARRIER COMMON LINE SERVICE (Cont'd) 
 

12.5     Rates and Charges  
 

Rates for Carrier Common Line Service are as follows: 
 

Originating Originating         Terminating 
   Toll-Free Non-Toll Free  

 
      Per Access Minute                   $0.000000 (R)     $0. 02059679   $0.000000 
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 FACILITIES FOR INTRASTATE ACCESS 
  
 
 
13. COMPETITIVE EXCHANGES
 
 13.1 BUSINESS EXCHANGES
 
  The following exchanges are classified as competitive for business services: 
 
 EWING 
 LABELLE 
 LEWISTOWN 
 MACON 
 
 
 
 13.2.  RESIDENTIAL EXCHANGES
 
  The following exchanges are classified as competitive for residential services: 
 
 EVERTON (N) 
 EWING 
 LABELLE 
 LEWISTOWN 
 MACON 
 MT. VERNON (N) 
 SAVANNAH 
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 FACILITIES FOR INTRASTATE ACCESS 
 
 
16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

 
16.3 Frame Relay Service 
 

Effective June 1, 2015, CenturyLink’s Frame Relay Service will no longer be available to 
new customers for new orders nor will new orders from existing customers be accepted 
(except to the extent permitted by term discount plan/contract). 
 
Existing customers of this service will be grandfathered as follows: 
 
• As of June 1, 2015, month-to-month customers will no longer be able to purchase 

this service. 
 

• Existing term discount plans/contracts for this service will not be renewed. 
 
• Customers with a term discount plan/contract that expires between May 1, 2015 and 

June 1, 2015 may retain their Frame Relay Service on a month-to-month basis until 
June 1, 2015. 

 
• Customers with a term discount plan/contract that expires after June 1, 2015 may 

retain their Frame Relay Service covered by that term discount plan/contract until the 
expiration of that term discount plan/contract.  If a customer is currently under a term 
discount plan/contract and wishes to move to another service, cancellation charges 
will not apply. 

 
(A) Service Description 

 
Frame Relay Service (FRS) is a "fast packet" network service that permits the 
transmission of data at speeds of 56/64* Kbps, 128 Kbps, 256 Kbps, 384 Kbps, 
DS1, or DS3 using Permanent Virtual Circuits (PVCs). 
 
PVCs are logical circuits that define a specific path for data sent by the customer to 
another location.  These circuits are virtual because they are established in 
software tables and do not tie up capacity when not in use.  This also allows 
multiple paths (PVCs) to be defined on any given port, thereby providing a single 
access line the capability to transmit data to multiple destinations. 
 
In operation of Frame Relay Service, customer premises equipment, such as 
routers, encapsulate arriving data into variable length frames.  These frames 
contain information identifying which PVC in the network should be used to forward 
the frame to the proper destination.  The customer premises equipment then sends 
the frame into the Frame Relay network.  The Frame Relay switch reads identifying 
information and routes the frame to the proper destination based on a pre-
established PVC path. 
 
 
 

* Upon request and where available. 
 

(M)  Material previously found on this sheet moved to Sheet 321.1 and Sheet 321.2. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont’d) 

 
16.3 Frame Relay Service (Cont’d) 

 
(A) Service Description (Cont’d) 

 
The statistical multiplexing Frame Relay switches are able to provide shared network 
resources to end users of this service. 

 
Frame Relay Service conforms to ITU-T (Telecommunication Standardization Bureau 
of the International Telecommunication Union formerly Consultative Committee for 
International Telegraph and Telephone ([CCITT]) and American National Standards 
Institute (ANSI) publications T1.602, T1.606, T1.617 and T1.618. 

 
The Committed Information Rate (CIR) and the Excess Burst Size [B(e)] are traffic 
management parameters that allow the customer to fine tune implementation of Frame 
Relay Service. 

 
Clear Channel Capability will be provided upon request and where deemed applicable 
by the Company.  Special construction charges may apply. 

 
The Optional Payment Plan (OPP) arrangements are available as set forth under 
16.3.(E)(4). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved to this sheet previously found on Sheet 321.. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

 
16.3 Frame Relay Service (Cont’d) 

 
(B) Service Provisioning 

 
Frame Relay is a transport service that facilitates the exchange of variable length 
information units (frames) between end user connections by way of assigned 
virtual connections.  Each frame is passed to the Frame Relay network with an 
address that specifies the virtual connection. 
 
Variable frame length capability is useful in communications between 
asynchronous Local Area Networks (LANs) and for transport of synchronous data 
traffic.  Frame Relay is capable of handling the requirements of bursty data 
sources because of the ability of the service to allocate additional bandwidth when 
not in use by other sources. 
 
Frame Relay is provided to the customer in the form of the Frame Relay User-to-
Network Interface (UNI) Port with Access Line, or Frame Relay UNI Port Only, 
Frame Relay Network-to-Network (NNI) Port Only, Frame Relay Public NNI based 
on Committed Information Rate (CIR),and CIR-based Permanent Virtual Circuits 
(PVCs).  The Frame Relay Access Line forms the component which provides the 
customer access to the customer's serving wire center and interoffice transport 
from the customer's serving wire center to the Frame Relay Switch.  The Frame 
Relay Access line is provided for use only with Frame Relay Service and where 
pre-established by the Telephone Company.  DS3 Frame Relay Service is not 
offered bundled with the Frame Relay Access Line.  DS3 Frame Relay Service is 
available on a UNI or NNI port only basis and the DS3 access line is obtained from 
Section 5.  The Frame Relay UNI or NNI Port Only offerings are provided for digital 
special access line connections to the network supporting Frame Relay Service.  
Digital special access lines are available from Section 5. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved to this sheet previously found on Sheet 321. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

 
16.3 Frame Relay Service (Cont'd) 

 
(F) Rates and Charges 

Nonrecurring Monthly 
  Charges     Rate     
 

(1) Frame Relay UNI Port and Access Line, Each* 
 
56/64** Kbps     
Month to Month $295.00 $110.00   
1 Year OPP 295.00 105.00   
3 Year OPP 295.00 95.00   
5 Year OPP 295.00 85.00   
 
128 Kbps     
Month to Month $395.00 $200.00   
1 Year OPP 395.00 180.00   
3 Year OPP 395.00 165.00   
5 Year OPP 395.00 160.00   
 
256 Kbps     
Month to Month $395.00 $280.00   
1 Year OPP 395.00 250.00   
3 Year OPP 395.00 235.00   
5 Year OPP 395.00 220.00   
 
384 Kbps     
Month to Month $395.00 $365.00   
1 Year OPP 395.00 345.00   
3 Year OPP 395.00 335.00   
5 Year OPP 395.00 320.00   
 
DS1 (1.536 Mbps)     
Month to Month $395.00 $530.00   
1 Year OPP 395.00 510.00   
3 Year OPP 395.00 490.00   
5 Year OPP 395.00 470.00   
 

(2) Frame Relay UNI Port Only, Each * 
 
56/64** Kbps     
Month to Month $ 80.00 $ 45.00   
1 Year OPP 80.00 43.00   
3 Year OPP 80.00 41.00   
5 Year OPP 80.00 38.00   

 
* Refer to Section 5, Special Access, for appropriate SAL and Transport Rate. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

16.3 Frame Relay Service (Cont'd) 
 

(F) Rates and Charges (Cont'd) 
Nonrecurring Monthly 
  Charges     Rate     
 

(2) Frame Relay UNI Port Only, Each * (Cont'd) 
 
128 Kbps     
Month to Month $ 150.00 $  80.00   
1 Year OPP 150.00 75.00   
3 Year OPP 150.00 70.00   
5 Year OPP 150.00 68.00   
 
256 Kbps     
Month to Month $ 150.00 $ 115.00   
1 Year OPP 150.00 110.00   
3 Year OPP 150.00 105.00   
5 Year OPP 150.00 100.00   
 
384 Kbps     
Month to Month $ 150.00 $ 160.00   
1 Year OPP 150.00 150.00   
3 Year OPP 150.00 140.00   
5 Year OPP 150.00 130.00   
 
DS1 (1.536 Mbps)     
Month to Month $ 395.00 $ 300.00   
1 Year OPP 395.00 285.00   
3 Year OPP 395.00 265.00   
5 Year OPP 395.00 245.00   
 
DS3 (44 Mbps)     
Month to Month $ 395.00 $1180.00   
1 Year OPP 395.00 1140.00   
3 Year OPP 395.00 1090.00   
5 Year OPP 395.00 1050.00   
 

(3) Frame Relay NNI Port Only, Each * 
 
56/64 ** Kbps     
Month to Month $  55.00 $  30.00   
1 Year OPP 55.00 27.00   
3 Year OPP 55.00 23.00   
5 Year OPP 55.00 20.00   

 
* Refer to Section 5, Special Access, for appropriate SAL and Transport Rate. 
** Where conditions allow. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

 
16.3 Frame Relay Service (Cont'd) 

 
(F) Rates and Charges (Cont'd) 

 
Nonrecurring Monthly 
  Charges     Rate     

 
(3) Frame Relay NNI Port Only, Each * (Cont'd) 

 
128 Kbps     
 Month to Month $ 95.00 $ 45.00   
 1 Year OPP  95.00 40.00   
 3 Year OPP 95.00 35.00   
 5 Year OPP 95.00 30.00   
 
256 Kbps     
 Month to Month $ 95.00 $ 65.00   
 1 Year OPP 95.00 60.00   
 3 Year OPP 95.00 55.00   
 5 Year OPP 95.00 50.00   
 
384 Kbps     
 Month to Month $ 95.00 $ 78.00   
 1 Year OPP 95.00 75.00   
 3 Year OPP 95.00 72.00   
 5 Year OPP 95.00 69.00   
 
DS1 (1.536 Mbps)     
 Month to Month $295.00 $180.00   
 1 Year OPP 295.00 170.00   
 3 Year OPP 295.00 160.00   
 5 Year OPP 295.00 150.00   
 
S3 (44 Mbps)     
 Month to Month $595.00 $800.00   
 1 Year OPP 595.00 750.00   
 3 Year OPP 595.00 725.00   
 5 Year OPP 595.00 700.00   
 

(4) 250 Kbps - Burst (Be) -- $   2.00   
 
(5) 1 Mbps - Burst (Be) -- $   5.00   
 
(6) Subsequent Ordering Charge 

(CIR, Be) $ 20.00 --   
 
* Refer to Section 5, Special Access, for appropriate SAL and Transport Rate. 
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

16.3 Frame Relay Service (Cont'd) 
(F) Rates and Charges (Cont'd) 

Nonrecurring Monthly 
  Charges     Rate     

(7) Frame Relay Permanent Virtual  
Circuit CIR Capacity, Each 
Based on CIR Requested 
 
1 - 32 Kbps CIR -- $   8.00   
 Express PVC-1 -- 10.00   
 Express PVC-2 --  8.80   
 
33 - 64 Kbps CIR -- 15.00   
 Express PVC-1 -- 18.75   
 Express PVC-2 -- 16.50   
 
65 - 96 Kbps CIR -- 22.00   
 Express PVC-1 -- 27.50   
 Express PVC-2 -- 24.20   
 
97 - 128 Kbps CIR -- 27.00   
 Express PVC-1 -- 33.75   
 Express PVC-2 -- 29.70   
 
129 - 192 Kbps CIR -- 36.00   
 Express PVC-1 -- 45.00   
 Express PVC-2 -- 39.60   
 
193 - 256 Kbps CIR -- 42.00   
 Express PVC-1 -- 52.50   
 Express PVC-2 -- 46.20   
 
257 - 320 Kbps CIR -- 48.00   
 Express PVC-1 -- 60.00   
 Express PVC-2 -- 52.80   
 
321 - 384 Kbps CIR -- 54.00   
 Express PVC-1 -- 67.50   
 Express PVC-2 -- 59.40   
 
385 - 512 Kbps CIR -- 60.00   
 Express PVC-1 -- 75.00   
 Express PVC-2 -- 66.00   
 
513 - 768 Kbps CIR -- 70.00   
 Express PVC-1 -- 87.50   
 Express PVC-2 -- 77.00  
 
769 - 1152 Kbps CIR --  80.00   
 Express PVC-1 -- 100.00   
 Express PVC-2 -- 88.00   
 
1153 - 1536 Kbps CIR -- 90.00   
 Express PVC-1 -- 112.50   
 Express PVC-2 -- 99.00   

 

 
 
 
 
 

(T) 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  
15-01A  Overland Park, Kansas 

FILED 
Missouri Public 

Service Commission 
JI-2015-0263 



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 1st Revised Sheet 333 
 Cancels Original Sheet 333 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

 
16.3 Frame Relay Service (Cont'd) 

 
(F) Rates and Charges (Cont'd) 
 

Nonrecurring Monthly 
  Charges     Rate     

 (7) Frame Relay Permanent Virtual  
Circuit CIR Capacity, Each 
Based on CIR Requested  (Cont'd) 
 
1537 - 4000 Kbps CIR -- $ 120.00   
 Express PVC-1 -- 150.00   
 Express PVC-2 -- 132.00   
 
4001 - 10000 Kbps CIR -- 250.00   
 Express PVC-1 -- 312.50   
 Express PVC-2 -- 275.00   
 
10001 - 15000 Kbps CIR -- 330.00   
 Express PVC-1 -- 412.50   
 Express PVC-2 -- 363.00   
 
15001 - 20000 Kbps CIR -- 410.00   
 Express PVC-1 -- 512.50   
 Express PVC-2 -- 451.00   
 
20001 - 25000 Kbps CIR -- 490.00   
 Express PVC-1 -- 612.50   
 Express PVC-2 -- 539.00   
 
25001 - 30000 Kbps CIR -- 570.00   
 Express PVC-1 -- 712.50   
 Express PVC-2 -- 627.00   
 
30001 - 35000 Kbps CIR -- 650.00   
 Express PVC-1 -- 812.50   
 Express PVC-2 -- 715.00   
 
35001 - 40000 Kbps CIR -- 730.00   
 Express PVC-1 -- 912.50   
 Express PVC-2 -- 803.00   
 
40001 - 45000 Kbps CIR -- 800.00   
 Express PVC-1 -- 1000.00   
 Express PVC-2 -- 880.00   

 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  
15-01A Overland Park, Kansas 
  FILED 

Missouri Public 
Service Commission 

JI-2015-0263 



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 1st Revised Sheet 334 
 Cancels Original Sheet 334 
 FACILITIES FOR INTRASTATE ACCESS 
 
 
16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd) 

 
16.3 Frame Relay Service (Cont'd) 

 
(F) Rates and Charges (Cont'd) 
 

Nonrecurring Monthly 
  Charges     Rate     
 

(8) Public NNI, Based on CIR 
 

     1 -     32 Kbps $20.00 $ 20.00   
    33 -     64 Kbps 20.00 25.00   
    65 -     96 Kbps 20.00 30.00   
    97 -    128 Kbps 20.00 35.00   
   129 -    192 Kbps 20.00 40.00   
   193 -    256 Kbps 20.00 50.00   
   257 -    320 Kbps 20.00 55.00   
   321 -    384 Kbps 20.00 60.00   
   385 -    512 Kbps 20.00 70.00   
   513 -    768 Kbps 20.00 80.00  
   769 -  1,152 Kbps 20.00 90.00   
 1,153 -  1,536 Kbps 20.00 105.00   
 1,537 -  4,000 Kbps 20.00 135.00   
 4,001 - 10,000 Kbps 20.00 290.00   
10,001 - 15,000 Kbps 20.00 410.00   
15,001 - 20,000 Kbps 20.00 510.00   
20,001 - 25,000 Kbps 20.00 610.00   
25,001 - 30,000 Kbps 20.00 700.00   
30,001 - 35,000 Kbps 20.00 775.00   
35,001 - 40,000 Kbps 20.00 875.00   
40,001 - 45,000 Kbps 20.00 975.00   

 

 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

ISSUED:  February 25, 2015  EFFECTIVE:  March 27, 2015 
 Gary Kepley  
 Director - Regulatory Operations  

Overland Park, Kansas 
15-01A FILED 

Missouri Public 
Service Commission 

JI-2015-0263 



Brightspeed of East Missouri, LLC  (C) P.S.C. MO. No. 2 
 1st Revised Sheet 335 
 Cancels Original Sheet 335 
 

FACILITIES FOR INTRASTATE ACCESS 
 

 
17. VoIP-PSTN Rates and Charges 
 

17.1 Switched Access Service 
 
17.1.1 Nonrecurring Charges Rate 
 

(A) Local Transport Installation 
 

Per Entrance Facility 
 
- Voice Grade Two-Wire $174.80 
- Voice Grade Four-Wire $174.80 
- High Capacity DS1 $237.15 
- High Capacity DS3** $518.25 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

**Grandfathered effective December 9, 2024 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

ISSUED:  November 6, 2024  EFFECTIVE:  December 9, 2024 
 Chantel Miller  
 Director - Regulatory Operations  
MO2024-03 Charlotte, North Carolina 

FILED
 - M

issouri Public Service C
om

m
ission - 12/9/2024 - JI-2025-0066



Brightspeed of East Missouri, LLC  (C) P.S.C. MO. No. 2 
 5th Revised Sheet 336 
 Cancels 4th Revised Sheet 336 

FACILITIES FOR INTRASTATE ACCESS 
 
17. VoIP-PSTN Rates and Charges (Cont'd) 
 

17.1 Switched Access Service (Cont'd) 
 

17.1.2 Local Transport 
Monthly Rate 

(A) Entrance Facility 
Per Termination 
- Voice Grade Two Wire $18.30 
- Voice Grade Four Wire $27.70 
- High Capacity DS1 $68.05 
- High Capacity DS3** $782.60 

 
(B) Direct Trunked Transport 

 
Direct Trunked Facility 
Per Mile 
- Voice Grade $ 1.25 
- High Capacity DS1 $7.15 
- High Capacity DS3 $49.15 
 
Direct Trunked Termination 
Per Termination 
- Voice Grade $7.99 
- High Capacity DS1 $4.66 
- High Capacity DS3 $185.80 

 
(C) Multiplexing 

Per Arrangement 
- DS3 to DS1 $168.05 
- DS1 to Voice $72.00 

 
(D) Tandem Switched Transport 

Rate 
- Tandem Switched Facility 

Per Access Minute Per Mile 
    Originating Non-Toll Free $0.000064 
    Terminating 3rd Party $0.000064 
    Terminating End Office $0.000000  

 
- Tandem Switched Termination 

Per Access Minute 
Per Termination  
    Originating Non-Toll Free $0.000128 
    Terminating 3rd Party $0.000128 
    Terminating End Office $0.000000  
 

* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and Non-Toll Free 
Originating Transport services were established.  The Toll Free rate element for Originating Transport 
service is displayed as 8YYJoint Tandem Switched Transport. 

 
**Grandfathered effective December 9, 2024 

 

 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED:  November 6, 2024  EFFECTIVE:  December 9, 2024 
 Chantel Miller  
 Director - Regulatory Operations  
MO2024-03 Charlotte, North Carolina 
 
 

FILED
 - M

issouri Public Service C
om

m
ission - 12/9/2024 - JI-2025-0066



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 4th Revised Page 337 
 Cancels 3rd Revised Sheet 337 
 

FACILITIES FOR INTRASTATE ACCESS 
 
17. VoIP-PSTN Rates and Charges (Cont'd) 
 

17.1 Switched Access Service (Cont'd) 
 

17.1.2 Local Transport (Cont'd) 
 

(D) Tandem Switched Transport (Cont’d) 
Rate 

- Tandem Switching 
Per Access Minute Per Tandem   
    Originating Non-Toll Free $0.000611 
    Terminating 3rd Party $0.000611 

Terminating End Office                                  $0.000000  
 

(E) Dedicated Trunk Port 
 

Access Tandem Access Tandem 
Dedicated Trunk Port Dedicated Trunk Port 

Voiceband DS1 
Monthly Rate, Per Channel Monthly Rate, Per Channel 

 
Per Port $16.77 $7.89 

 
(F) Shared Multiplexing DS3-DS1 

Per Minute Rate 
Per Access Minute  

    Originating Non-Toll Free $0.000108 
    Terminating 3rd Party $0.000108 
    Terminating End Office $0.000000  

 
 

                Originating  
    Toll Free *    

(G)  8YY Joint Tandem Switched Transport 
Per Access Minute                                            $0.001 

 
 
 
 
 
 
 
 
 
* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and 

Non-Toll Free Originating Transport services were established.  The Toll Free rate element 
for Originating Transport service is displayed as 8YYJoint Tandem Switched Transport. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(N) 
 
 

(N) 
 
 
 
 
 
 
 
 
 

(N) 
| 

(N) 
 
 
 

ISSUED:  May 14, 2021  EFFECTIVE:  July 1, 2021 
 Chantel Bosworth  
 Director Government Operations  
MO2021-06 Monroe, Louisiana           FILED

    Missouri Public
Service Commission
     JI-2021-0200



SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2 
d/b/a CenturyLink 8th Revised Sheet 338 
 Cancels 7th Revised Sheet 338 
 

FACILITIES FOR INTRASTATE ACCESS 
 
17. VoIP-PSTN Rates and Charges (Cont'd) 
 

17.1 Switched Access Service (Cont'd) 
 

17.1.3 End Office Rates 
 

(A) Local Switching 
 

LS1 & LS2  Per Access Minute 
Originating Toll Free $0.0000000  (R) 
Originating Non-Toll Free $0.028002660 
Terminating $0.0000000  

 
 

Rate Per Access Minute 
Originating Originating            Terminating 

   Toll-Free Non-Toll Free  
(B) Shared Trunk Port 

Per Access Minute       $0.000000(R)   $0.001718 $0.000000 
 
 

(C) Dedicated Trunk Port   (Note 1) Monthly Rate 
Per Channel 
 

 Voice Grade $  5.12  
          DS1 $  0.89  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1:  The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between 

originating and terminating traffic using this flat-rated port.  The FCC in their FCC 11-161 ICC 
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to 
divide the charge between originating and terminating elements.  When the terminating portion 
of the rate is reduced and then combined with the originating portion of the rate a single flat rate 
is generated for billing purposes.  The Originating portion of the Voce Grade charge is $5.12 
and the Originating portion of the DS1 charge is $0.89. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUED:  May 25, 2023  EFFECTIVE:  July 1, 2023 
 Chantel Miller  
 Director Government Operations  
MO2023-02 Charlotte, North Carolina 
 
 

FILED
 - M

issouri Public Service C
om

m
ission - 05/25/2023 - JI-2023-0212




