MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
On'gina_f Title Page

TITLE SHEET o Missqu] R i R

RFCD SRR 091395

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES APPLYING TO END-USER LOCAL
EXCHANGE COMMUNICATIONS SERVICES WITHIN THE STATE OF MISSOURI

This tariff is on file with the Missouri Public Service Commission, and copies may be inspected, during
normal business hours, at the Company's principal place of business.

NOTE: This tariff, when effective, will cancel and supersede all other tariffs listed below that were issued
and effective prior to the effective date shown on the individual pages of this tariff. Those tariffs

are:
1. WorldCom Technologies, Inc. MO.P.S.C. No. 2 -. F l LE D
NOV 3 0 1999
gg;é%a
_ MISSOURI |
: Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: W
NOV 3 0 1999
Sandy Chandier
CANCELLED Six Concgurse Parkway
November 22, 2004 Suite 3200 Kt ainiet

Missouri Public Atflanta, GA 30328

Service Commission
TM-2004-0146



MCI WORLDCOM Communications, Inc.

MO PSC TARIFF NO. 4
Original Page No. 1

TABLE OF CONTENTS.. MEUQBB el Public

Section
Title Page
Table Of Contents

List of Waived Statutes and Regulations

Concurrences

Explanation of Symbols

Application of Taniff

SECTION i — TECHNICAL TERMS AND ABBREVIATIONS
SECTION 2 - RULES AND REGULATIONS

SECTION 3 - APPLICATION OF RATES

SECTION 4 — SERVICE AREAS

SECTION 5 - EXCHANGE ACCESS SERVICE
SECTION 6 — OPTIONAL SERVICE FEATURES
SECTION 7 - LOCAL CALLING SERVICE

SECTION 8 —RESOLD LOCAL EXCHANGE SERVICE
SECTION 9 — MISCELLANEOUS SERVICES
SECTION 10 - SPECIAL ARRANGEMENTS
SECTION 11 - SWITCHED ACCESS SERVICES
SECTION 12 - FRAME RELAY SERVICE

LA LGN

RECD SEP 091999 Fawe

Title Page
1
2

(> BN ¢ L I

15
130
134
137
154
188
190
200

FILED 212

22
NOY. 3.0 155 ¢ :

223
MISE)O R|

SECTION 13 - MCI WORLCOM ON-NET LOCAL EXcHANGE 4Bfig Service Commission o5

ISSUED: September 9, 1999

Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200

Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146

EFFECTIVE ST

NOV 3 0 1393




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 2

\ 2 1Pyt
LIST OF WAIVED STATUTES AND REGULATIONS .+ HESGLI Publl

The Missouri Public Service Commission in its order in the case of In the MAHEEE) thd-Abelicaic26tS
WorldCom Techrologies, Inc., Case No. TM-99-588 name change of WorldCom Technologies, Inc. to MCI
WORLDCOM Communications, Inc., for a Certificate of Authority to Provide Basic Exchange and Local
Exchange Intrastate Telecommunications Services Within the State of Missouri, Case No. TA-98-201,
waived the following statutes and regulations:

Statutes: 392.210.2 - uniform system of accounts
392.270 - valuation of property (ratemaking)
392.280 - depreciation accounts
392.290.1 - issuance of securities
392.300.2 - acquisition of stock
392.310 - stock and debt issuance
392.320 - stock dividend payment
392.330 - issuance of securities, debt and notes
392.340 - reorganizations
Commission Rules: 4 CSR 240-10.020 - depreciation fund income
4 CSR 240-30.040 - uniform system of accounts
4 CSR 240-35 - reporting bypass & customer  specific
arrangements
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MCI WORLDCOM Communications, nc. concurs in the Exchange Areas Maps on file with
the Missouri Public Service Commission.

Exchange Boundaries

Rules and Requlations pertaining to Resold Services

With respect to resold services available under this tanff, MCl| WORLDCOM Communications, Inc.
(hereinafter sometimes referred to as the "Company” or the "Telephone Company") concurs in the
rules and regulations applying to and goveming all such resold services as set forth in the
applicable Southwestemn Bell Telephone Company Local Exchange tariff on file and approved by
the Public Service Commission of the State of Missouri, and in any amendments thereto as
authonzed by the Missour Public Service Commission or applicable law, subject however to the
additional obligations and regulations if any found in this tariff.

The Company reserves the right to cancel and void the above concurrence statement, subject to
requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company andfor its customers.
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The following symbols shall be used in this tariff for the purpose indicated befow:  QECT) § P09 1999

(C) - To signify changed regulation.

(D) - Tosignify discontinued rate or regulation.
()] - To signify increased rate.

(M) - To signify a move in the location of text.
(N) - Tosignify new rate or regulation.

(R} - To signify reduced rate.
(S) - To signify reissued matter.
(M - To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tanff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate end-user local exchange communications services by MCI WORLDCOM Communications, Inc.
to customers within the State of Missour. The Company will offer service under the name of MCI
WORLDCOM. Ali names are service marks of the Company.

The Company's services are available to Business customers on a facilities-based and resale basis.
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Ceriain terms used generally throughout this tariff are defined below.

Access Services - The Company's interstate telephone services offered pursuant to this tariff,

Account Codes - Permits Inteletrex Stations and attendants to dial an account code number of up
to eight digits. For use when placing calls over facilities arranged for Automatic Message
Accqunting (AMA) recording. The account or project number must be input prior to dialing the
called number.

Advance Payment - Pari or all of a payment required before the start of service.

Automatic Number Identification (ANlj - Allows the automatic transmission of a caller's billing
account telephone number to a local exchange company, interexchange carrier or a third party
subscriber. The primary purpose of ANi is to allow for billing of toli calls.

Bif - The smallest unit of information in the binary system of notation,

Busy Hour Minutes of Capacity (BHMC) - The term "Busy Hour Minutes of Capacity (BHMC)"
denotes the Customer specified maximum amount of Switched Access Service and/or Directory
Assistance Service access minutes the Customer expects to be handled in an end office switch
during any hour in an 8:00 am. to 11:00 p.m. period for the Feature Group and/or Directory
Assistance Service ordered. This Customer specified BHMC quantity is the input data the
Company uses to determine the number of transmission paths for the Feature Group and/or
Directory Assistance Service ordered.

Caller ID with Name and Number: Allows the subscriber to view the name and phone number of the
calling party before the phone is answered.

Missoyri Public
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11 Definitions RECD SEP 0 9 1999

Certain terms used generally throughout this tariff are defined below.

Access Services - The Company's interstate telephone services offered pursuant to this tariff.

Account Codes - Permits inteletrex Stations and attendants to dial an account code number of up
to eight digits. For use when placing calls over facilities arranged for Automatic Message
Accounting {AMA} recording. The account or project number must be input prior to dialing the
called number.

Advance Payment - Part or all of a payment required before the start of service.
Automatic Number_Identification (ANI) - Allows the automatic transmission of a caller's billing

account telephone number to a local exchange company, interexchange carrier or a third party
subscriber. The primary purpose of ANL is to allow for hilling of toll calls.

Bit - The smallest unit of information in the binary system of notation.

Busy Hour Minutes of Capacity (BHMC) - The term "Busy Hour Minutes of Capacity (BHMC)"

. denotes the Customer specified maximum amount of Switched Access Service andfor Directory
Assistance Service access minutes the Customer expects to be handled in an end office switch
during any hour in an 8:00 am. to 11:00 p.m. period for the Feature Group andfor Directory
Assistance Service ordered. This Customer specified BHMC quantity is the input data the
Company uses to determine the number of transmission paths for the Feature Group andfor
Directory Assistance Service ordered.
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Caller ID — Number - This feature enables the customer to view on a display unit the calling party
directory name and/or number (CPN) on incoming telephone calls. When a Caller ID is activated
on a customer’s line, the CPN of incoming calls are displayed at the called CPE during the first,
long silent interval of the ringing cycle.

Any customer subscribing to Caller ID will be responsible for the provision of a display device,
which will be located on the customer’s premises. The installation, repair and technical capability
of that equipment to function in conjunction with the feature specified herein will be the
responsibility of the customer. MCI WoriddCom assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactorily with the network features described
herein.

Telephone CPN information transmitted via Caller ID is intended solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this tariff. CPN will not be displayed if the
called party is off-hook or if the called party answers during the first ring interval. CPN will be
displayed for calls made from another central office only if it is linked by appropriate facilities.
Calter ID is not available on operator handled calls.

Caller ID Blocking/Calling Number Delivery Blocking - Per line blocking for the blocking of CPN will
be available upon request, at no charge, to the following entities for lines over which the official

. business of the agency is conducted, including those at the residences of employees/volunteers,
where an executive officer of the agency registers a need for blocking and provides the required
certification to MCt WorldCom  a) private, nonprofit, tax exempt, domestic violence intervention
agencies and b) federal, state, and local law enforcement agencies. The CPN will not be
transmitted from a line equipped with this capability. Per line blocking is operational on a
continuous basis but can be deactivated by the customer by dialing an access code immediately
prior to placing a call. Line blocking customers can unblock their CPN information on a per call
basis, at no charge, by dialing an access code (*82 on their touch tone pad or 1182 from a rotary
phone) immediately prior to placing a calf.

A customer may prevent the delivery of their calling name and/or number to the called party by
dialing an access code (*67 on their touch tone pad or 1167 from a rotary phone} immediately prior
to placing a call. The access code will activate per call blocking, which is available at no charge. If
the calling party activated blocking, the CPN will not be transmitted across the line to the called
party. Instead, Calling Line Identification customers wilt receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customer that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not be provided on calls
originating from Customer Owned Pay Telephones. If the Caller ID customer also subscribes to
Anonymous Call Rejection, the calling party will be routed to a telephone company recording
advising the caller that the called party will not accept calls whose CPN has been blocked.
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1.1 Definitions (Cont.)

Carmer or Common Carrier - See Interexchange Carrier.

Common Channel Signaling - The term "Common Channel Signaling” (CCS) denotes a high speed
packet switched communications network which is separate (out of band) from the public packet
switched and message networks. Its purpose is to carry addressed signaling messages for
individual trunk circuits and/or database related services between Signaling Points in the CCS
network. ‘

Communications Services - The Company's intrastate toll and local exchange switched telephone
services offered for both intraLATA and interLATA use.

Company - MCl WORLDCOM Communications, Inc., the issuer of this tariff .

Company Calling Card - A telephone calling card issued by the Company at the Customer's
request, which enables the Customer or User(s) authonzed by the Customer to place calls over
the Network and to have the charges for such calls billed to the Customer’s account.

. Credit Card - A Credit Card is an accepted credit card, which is defined as a credit card that the
cardholder has requested or applied for and received, or has signed, used or authorized another
person to use to obtain credit. Any credit card issued as a renewal or substitute in accordance

with this paragraph is an accepted credit card when received by the cardholder.
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Customer or Subscriber - The person, firm or corporation that orders service and is responsible for
the payment of charges and compliance with the Company’s regulations.

11 Definitions

Dedicated Access Lines ("DAL"} - A group of leased lines that are automatically routed to the
Company's stations which interconnect the facilities a dedicated subscnber.

Dedicated Inbound Calls - Refers to calls that are terminated via dedicated access facilities
connecting the Customer's premises and the Company's POP. This service is offered to the
extent facilities are available and where the Company and the Customer jointly arrange for the
establishment of dedicated access facilities connecting the Customer’s trunk-compatible PBX or
other suitable equipment to the Company's POP. The Customer shall be responsible for all costs
and charges associated with the dedicated access facilities.

Dedicated Qutbound Calls - Refers to service that is offered to the extent facilities are available in
those cases where the Company and the Customer jointly arrange for the establishment of
dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable
equipment to the Company's Point of Presence (POP). The Customer shall be responsible for all
costs and charges associated with the dedicated access facilities.

Dial Pulse {or "DP") - The pulse type employed by rotary dial station sets.

Direct Inward Dial {or "DID") - A service attribute that routes incoming calls directly to stations, by-
passing a central answernng point.

Direct Qutward Dial (or "DOD" - A service attribute that allows individual station users to access
and dial outside numbers directly.
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Dual Tone Multi-Frequency (or "DTMF") - The pulse type employed by tone dial station sets,

Duplex Service - Service that provides for simultaneous transmission in both directions.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of
the Company's "end office” for pumposes of this taniff shall be the point of interconnection
associated with that NPA-NXX code in the Local Exchange Routing Guide, issued by Belicore.

End User or User - Any person or entity that obtains the Company's services provided under this
Tariff, regardless of whether such person or entity is so authorized by the Customer.

Exchange Telephone Company - Denotes any individual, partnership, association, joint- stock
company, trust, or corporation engaged in providing switched communication within an exchange.

Eiber Optic Cable - A thin filament of glass with a protective outer coating through which a light
beam carrying communications signals may be transmitted by means of multiple internal
refiections to a receiver, which translates the message.

. Full Service - The Supply of services to an end user encompassing not only access lines, using
company-owned facilities or resold facifities, for completing or receiving voice or data
transmissions, but also enabling local calls, toll calls, (intralLATA, interLATA or international) and
operator assisted services.
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In-Only - A service atiribute that restricts outward dial access and routes incoming calls to a
designated answer point.

Interexchange Carrier (IC) or Interexchange Common Carmier - The terms "Interexcharige Carrier”
(IC) or "Interexchange Common Carrier” denotes any individual, partnership, association, joint-
stock company, trust, govemmental entity or corporation engaged for hire in interstate or foreign
communication by wire or radio, between two or more exchanges.

Infrastate Access Service - Provides for a two-point communications path between a Customer’s
premises or a collocated interconnection location and a end user's premises for originating and
terminating calls within the state.

Joint User - A person, firm or corporation which is designated by the Customer as a user of
services fumished to the Customer by MCI WORLDCOM and to whom a portion of the charges for
the service will be billed under a joint user arangement as specified herein.

Kbps - Kilobits per second, denotes thousands of bits per second.

Key Telephone System - A system in which the telephones have multiple buttons permitting the

user to select outgoing or incoming central office phone lines directly. With a key system you do
not have to dial "9" to obtain an outside line.
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Definitions

LATA - A Local Access and Transport Area established pursuant to the Modification of Final
Judgment, entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192, or any other geographic area designated as a LATA in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4.

Mbps - Megabits, denotes millions of bits per second.

Multi-Freguency or ("MF") - An inter-machine pulse-type used for signaling between telephone
switches or between telephone switches and PBX/key systems.

Network - Refers to the Company's facilities, equipment, and services provided under this Tariff.

Public Safety Agency - The State or any city, county, municipal corporation, public district, public
authority, or functional division located in whole or part within the State which provides or has the
authority to provide fire fighting, law enforcement, ambutances, medical, or emergency services.

Referred to as the customer for Universal Emergency Telephone Number Service.

Public Safety Answering Point (PSAP) - A location operated and maintained by a Public Safety
Agency at which requests for fire fighting, law enforcement, ambulance, medical, or other
emergency services are answered.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.
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SECTION 1 - TECHNICAL TERMS AND ABRREVIATIONS

MCI WORLDCOM COMMUNICATICONS, INC.

[
1.1 Definitions (Continued) Service Commission

Remote Call Forwarding {RCF): RCF allows all calls dialed to a telephone

number equipped for RCF service to be automatically forwarded to another
dialakble telephone number. This service enables a customer te list a local
directory number that is forwarded to a different city or exchange. Each RCF
service allows for the forwarding of cone call at a given time. The RCF customer

is responsible for any applicable usage rates/charges between the RCF number and
the terminating number.

N

Conditions:

1. RCF service is not offered when the answering location for a forwarded call
is a coin/coinless, Semi-public/public telephone service.

2. The Company cannot guarantee the grade of transmission on remotely
forwarded calls. Normal grade end-to-end transmission is not guaranteed
because transmissieon characteristics may vary depending on distance and
routing required to complete the forwarded portion cf the call.

2. RCF service will cnly be provided when, the in the judgement of the Company,
the customer subscribes to sufficient RCF facilities at the terminating
{answering) location to adequately handle calls without impairing,
disrupting or deteriorating any services offered by the Company. In the
event that the use of RCF service causes impairment,  disruption or deterioration,
the Company shall have the right to discontinue the RCF service.

RCF service is required for each directory number being forwarded. A
customer can request additional RCF service (call paths) provided the
customer has a receiving group of lines equal te the number of RCF
services requested, (i.e., directery number is forwarded to a remote group
of 5 lines - the customer can have up to 5 RCF services.).

L—

N

Service Commencement Date - The first day following the date on which the Company
notifies the Customer that the requested service or facility is available for use, unless
extended by the Customer's refusal to accept service which does not conform to standards
set forth in the Service Order or this tariff, in which case the Service Commencement

Date is the date of the Customer's acceptance. The Company and Customer may mutually
agree on a substitute Service Commencement Date.

Service Order - The written request for access services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the
parties as set forth therein and pursuant to this tariff, but the duration of the service
is calculated from the Service Commencement Date. Should a Customer use the Company's
access service without an executed Service Order, the Company will then request the
Customer to submit a Service Order.

Service Switching Point (SSP) - A Service Switching Point denotes an end office or tandem
which, in addition to having S57 and SP capabilities, is alse equipped to query
centralized data bases.

Serving Wire Center - The term "Serving Wire Center" denctes the wire center from which
the Customer designated premises would normally obtain dial tone.

Mizsouri Public
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Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform fo standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's
acceptance. The Company and Customer may mutually agree on a subsfitute Service
Commencement Date.

Service Order - The written request for access services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the Customer
and acceptance by the Company initiates the respective obligations of the parties as set forth
therein and pursuant to this tariff, but the duration of the service is calculated from the Service
Commencement Date. Should a Customer use the Company's access service without an
executed Service Order, the Company wilt then request the Customer to submit a Service Order.

Service Switching Point (SSP) - A Service Switching Point denotes an end office or tandem which,
in addition to having SS7 and SP capabilities, is also equipped to query centralized data bases.

Serving Wire Center - The term "Serving Wire Center” denotes the wire center from which the
. Customer designated premises would normally obtain dial tone.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1.1 Definitions

Shared - A facility or equipment system or subsystem that can be used simultaneously by
several Customers.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's LEC-
provided local exchange access line.

Shared Outbecund Calls - Refers to calls in Feature Group D exchanges whereby the
Custcmer's local telephone lines are presubscribed by the local exchange company to the

Company's cutbound service such that "1 + 10-digit number" calls are automatically routed
to the Company's network.

Signaling Point (SP} - The term "Signaling Point (SP)" denotes an S37 network interface
element capable of originating and terminating 557 trunk signaling messages.

Signaling Point of Interface (SPOI) - The term "Signaling Point of Interface (SPOI)"
denotes the Customer designated location where the 357 signaling information is exchanged
between the Telephone Company and the Customer.

Signaling System 7 (887) - The term "Signaling System 7 (SS7)" denotes the layered
protocol used for standardized common channel signaling in the United States and Puerto
Rico.

Signal Transfer Point (STP) - The term "S$ignal Transfer Point (STP)" denotes a packet

switch that provides access to the Telephone Company’s 5357 network and performs SS7
message signal routing and screening.

Signal Transfer Point (STP} Port - The term "Signal Transfer Point (STP} Port" denotes
the point of termination and interconnection to the STP.

Expedite: A Service Order that is processed at the request of the customer in a
time period shorter than the Company standard service Interval.

Due Date Change: A customer-initiated request to dealy the service commencement
date after an order for service has been placed.

Overflow Routing: Where technical capabilities exist, overflew routing
allows the redirection of inceoming calls based on customer conditions of
either "all trunks busy" or disaster-based service outages. The
redirection (Overflow) will route to an alternate number designation
determined by the customer. Standard simultaneous call "path™ allcocations
are usually (1) per number. However, a customer may opt to increase their
"path" gquantities per number based on their ability to process simultaneous
call volumes during overflow conditicns. A monthly recurring charge will
apply based on a "per path/per number” scenario”. In addition, toll charges
may be assessed if the alternate number designated by the customer is not
toll free and is outside of their service address rate center.
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Definitions REC'D SEP 09 1999

Shared - A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's LEC-provided local
exchange access line.

Shared Outbound Calls - Refers to calls in Feature Group D exchanges whereby the Customer's
local telephone lines are presubscribed by the local exchange company to the Company's
outbound service such that "{ + 10-digit number" calls are automatically routed to the Company's
network.

Signaling Point (SP} - The term "Signaling Point {SP)" denotes an SS7 network interface element
capable of originating and terminating SS7 trunk signaling messages.

Signaling Point of Interface (SPOI} - The term "Signaling Point of Interface (SPOI)" denotes the
Customer designated location where the SS7 signaling information is exchanged between the
Telephone Company and the Customer,

Signaling System 7 (SS7) - The term "Signaling System 7 (SS7)" denotes the layered protocol
used for standardized common channel signaling in the United States and Puerto Rico.

Signal Transfer Point (STP} - The term "Signal Transfer Point (STP)" denotes a packet switch that
provides access to the Telephone Company's SS7 network and performs SS7 message signal
routing and screening.

Signa! Transfer Point (STP) Port - The term “Signal Transfer Point (STP) Port" denotes the point of
termination and interconnection to the STP.
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1.1 Definitions REC‘D SEP 032 1999

Stafion - Point at which PBX (Private Branch Exchange) or Key System is run from to connect the
line to the telephone central office.

Subscriber Line Charge - A Federal end-user charge that allows local carriers to bill their customer
for costs not covered in service charges. This charge is applied on a per line, per trunk basis and
is set by the carier.

System - An organized assembly of equipment, personnel, procedures, and other facilities that
aliows shared use of speed calling list. A control station will add, change or delete telephone
numbers from the list for the group.

Touchtone - This service allows for the origination of calls by means of telephone instruments
equipped for tone-type address signaling and special central office facilities.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can
also be used to carry inbound calls to a central point for further processing.

Universal Emergency Telephone Number (911) Service - If currently provided by the existing LEC,

. the Company will provide a universal Central Office number "911" for the use of Public Safety
Agencies having the responsibility to protect the safety and property of the general public. It is
intended that use of 911 Service will provide the public with a means of simple and direct
telephone access to a Public Safety Answering Point.

User or End User - Any person or entity that obtains the Company's services provided under this
Tariff, regardless of whether such person or entity is so authorized by the Customer.

Wire Center - A building in which one or more central offices, used for the provision of Exchange
Services, are located. .
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21.1 Scope

The Company undertakes to fumish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the State of Missouri.

Customers and users may use services and facilities provided under this tariff to obtain
access to services offered by other service providers. The Company is responsible under
this tariff only for the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to onginate or terminate its own services, or to communicate
with its own customers.

2.1.2  Shortage of Equipment or Facilities

A The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack

. of facilities, or due to some other cause beyond the Company's control.
B. The fumishing of service under this tariff is subject to the availability on a

continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facifities as well as facilities the Company may obtain from other
carriers to fumish service from time to time as required at the sole discretion of the
Company.

2.1.3 Temns and Conditions

A Service is provided on the basis of a minimum period of at least one month, 24-
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.
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21 Undertaking of the Company (Continued) | Serviss Gohmiasiun
21.3 Terms and Conditions (Continued) R‘—’-CD S EP 0 9 199 9
B. Customers may be required to enter into written service orders which shall contain

or reference a specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this tariff. Customer
will also be required to execute any other documents as may be reasonably
requested by the Company.

C. Except as otherwise stated in this Tarff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall continue
on a month to month basis at the then current rates unless terminated by either
party upon 30 days written notice. Any temmination shall not relieve Customer of its
obligation to pay any charges incurred under the service order and this tariff prior
to termination. The rights and obligations that by their nature extend beyond the
termination of the term of the service order shall survive such temination.

D. This taniff shall be interpreted and govemed by the laws of the State of Missouri
without regard for its choice of laws provision.
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2.1 Undertaking of the Company (Continued)

2.1.4 Limitations on Liability

A Except as otherwise stated in this section, the liability of the Company for
damages arising out of either: (1} the fumishing of its services, including but not
limited to mistakes, omissions, interruptions, delays, or errors, or other defects,
representatives, or use of these services or (2) the failure to fumish its service,
whether caused by acts or omission, shall be limited to the extension of
allowances to the Customer for interruptions in service as set forth in Section 2.7.

B Except for the extension of allowances to the Customer for interruptions in service
as set forth in Section 2.7, the Company shall not be liable to a Custorner or third
party for any direct, indirect, special, incidental, reliance, consequential,
exemplary or punitive damages, including, but not limited to, loss of revenue or
profits, for any reason whatsoever, including, but not limited to, any act or
omission, failure to perform, delay, interruption, failure to provide any service or
any failure in or breakdown of facilities associated with the service.

C. The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and service has been discontinued,
to a refund of the amount ermoneously billed.
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2.1 Undertaking of the Company (Continued) REC'D SEP 0 31999

214 Limitations on Liability (Continued)

D. The Company shall not be liable for any claims for loss or damages involving:

(1) Any act or omission of. (a) the Customer, (b) any other entity fumishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) common camiers or
warehousemen;

(2) Any delay or failure of performance or equipment due to causes beyond
the Company's control, including but not limited to, acts of God, fires,
floods, earthquakes, humicanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotion; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any govemning authority or agency thereof;

(3) Any unlawful or unauthorized use of the Company's facilities and
services;

4) Libel, slander, invasion of privacy or infingement of patents, trade
secrets, or copyrights arising from or in connection with the transmission
of communications by means of Company-provided facilities or services;
or by means of the combination of Company-provided facilities or services
with Customer-provided facilities or services;

{5) Breach in the privacy or security of communications transmitted over the
Company's facilities;
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2.1 Undertaking of the Company {Continued)

214 Limitations on Liability {Continued)

D. (Continued)

(6) Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
Section 2.1.4, preceding.

) Defacement of or damage to Customer premises resulting from the
fumnishing of services or equipment on such premises or the instaltation or
removal thereof.

(8) Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer's facilities or
equipment connected, or to be connected to the Company's facilities;
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2.1 Undertaking of the Company (Continued)

214 Limitations on Liability (Continued)

D. {Continued)
(9) Any intentional, wrongful act of a Company employee when such act is
not within the scope of the employee's responsibilities for the Company
andfor is not authorized by the Company;

(10)  Any representations made by Company employees that do not comport,
or that are inconsistent, with the provisions of this Tariff.

(11} Any act or omission in connection with the provision of 911, E911, or
simitar services;

(12)  Any noncompletion of calls due to network busy conditions:

(13)  Any calls not actually attempted to be completed during any period that
service is unavailable.
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21 Undertaking of the Company {Continued)

RECD S 081999

2.14 Limitations on Liability (Continued)

E.

The Company shall be indemnified, defended and held harmless by the Customer
or end user from and against any and all claims, loss, demands, suits, expense, or
other action or any liability whatsoever, including attomey fees, whether suffered,
made, instituted, or asserted by the Customer or by any other party, for any
personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, including environmental contamination, whether
owned by the Customer or by any other party, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any Company or
Customer equipment or facilities or service provided by the Company.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere, The Company
shall be indemnified, defended and held hammless by the Customer from and
against any and all claims, loss, demands, suits, or other action, or any kability
whatsoever, including attorney fees, whether suffered, made, instituted or
asserted by the Customer or by any other party, for any personal injury to or death
of any person or persons, and for any loss, damage or destruction of any
property, including environmental contamination, whether owned by the Customer
or by any other party, caused or claimed to have been caused directly or indirectly
by the installation, operation, failure to operate, maintenance, presence, condition,
location, use or removal of any equipment or facilities or the service.

The Company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities, or
for other facilities provided by other entities used for service to the Customer,
even if the Company has acted as the Customer's agent in arranging for such
faciliies or services. Such facilities are provided subject to such degree of
protection or nonpreemptibility as may be provided by the other entities.
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214  Limitations on Liability (Continued)
H. Except as otherwise stated in this Tariff, any claim of whatever nature against the

Company shall be deemed conclusively to have been waived unless presented in
writing to the Company within thirty (30) days after the date of the occurrence that
gave rise to the claim.

l. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE
EXPRESSLY SET FORTH HEREIN.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and

. routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers' services. No specific advance notification
period is applicable to all service activites. The Company will work cooperatively
with the Customer to determine the reasonable nofification requirements. With some
emergency or unplanned service-affecting conditions, such as an outage resulting from
cable damage, nofification to the Customer may not be possible.
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2.1.6  Provision of Equipment and Facilities ReGD SEP 09 19389
A Except as otherwise indicated, customer-provided station equipment at the

Customers premises for use in connection with this service shall be so
constructed, maintained and operated as to work satisfactorily with the facilities of
the Company.

B. The Company shall not be responsible for the installation, operation or
maintenance of any Customer-provided communications equipment. Where such
equipment is connected to service fumished pursuant to this tariff, the
responsibility of the Company shall be limited to the fumishing of services under
this tariff and to the maintenance and operation of such services in the proper
manner. Subject to this responsibility, the Company shall not be responsible for:

8} the through transmission of signals generated by Customer-provided
equipment or for the quality of, or defects in, such transmission; or

{2)  the reception of signals by Customer-provided equipment; or

(3) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.
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2.1 Undertaking of the Company (Continued)

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual fabor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Customer's request, extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.8  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken:

A where facilities are not presently available, and there is no other requirement for
the facilities so constructed;

. B. of a type other than that which the Company would normally utilize in the
fumishing of its services;

C. over a route other than that which the Company would nommally utiize in the
fumishing of its services;

FILED

NOV 3 0 1999
99-588
MISOOUR! ~

Public Sefvice Commission

ISSUED; September 9, 1999

. Sandy Chandler NOV 3 0 1999
CANCELLED Six Concourse Parkway
Suite 3200
N ber 22, 2004
OI\\//I(iasrgouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 25

SECTION 2 - RULESAND REGULATIONS 5, A5 3K Pubilie
SOTTRNSS e

2.1 Undertaking of the Company (Continued) REC D S oD C9 1993
2.18 Special Construction (Continued)
D. in @ quantity greater than that which the Company would normally construct;
E. on an expedited basis;
F. on a temporary basis until permanent facilities are available;
G. involving abnormal costs; or
H. in advance of its normal construction.

2.1.9 Qwnership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its

agents or contractors.
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SECTION 2 — RULES AND REGULATIONS MEsoour =
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2.1.10 Universal Emergency Telephone Number Service

A.

This taniff does not provide for the inspection or constant monitoring of facilities to
discover erors, defects or malfunctions in the service, nor does the Company
undertake such responsibility. '

911 information consisting of the names, addresses and telephone numbers of alf
telephone customers is confidential. The Company will refease such information
via the Data Management System only after a 911 call has been received, on a
call by call basis, only for the purpose of responding to an emergency call in
progress.

The 911 caliing party, by dialing 911, waives the privacy afforded by non-listed
and non-published service to the extent that the telephone number, name, and
address associated with the originating station location are fumished to the Public
Safety Answering Point.

After the establishment of service, it is the Public Safety Agency's responsibility to
continue to verify the accuracy of and to advise the Company of any changes as
they occur in street names, establishment of new streets, changes in address
numbers used on existing streets, closing and abandonment of streets, changes
in police, fire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations and other changes in municipal and county boundaries,
incorporation of new cities or any other simifar matter that may affect the routing of
911 calls to the proper Public Safety Answering Point.
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2.1.10 Universal Emergency Telephone Number Service (Continued)
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E.

The Company assumes no liabiiity for any infingement, or invasion of any right of
privacy or any person or persons caused, or claimed to be caused, directly or
indirectly by the use of 911 Service. The Public Safety Agency agrees, except
where the events, incidents, or eventualities set forth in this sentence are the
result of the Company's gross negligence or willful misconduct, to release,
indemnify, defend and hold harmless the Company from any and all loss or claims
whatsoever, whether suffered, made, instituted, or asserted by the Public Safety
Agency or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage, or destruction of any property,
whether owned by the customer or others. The Public Safety Agency also agrees
to release, indemnify, defend and hold hamiess the Company for any
infingement of invasion of the right of privacy of any person or persons, caused
or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition,
occasion, or use of 911 Service features and the equipment associated therewith,
or by any services fumished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address, or name
associated with the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act of the
Public Safety Agency, its user, agencies or municipalities, or the employees or
agents of any one of them, or which anse out of the negligence, other than gross
negligence or willful misconduct, of the Company, its employees or agents.
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2.1 Undertaking of the Company (Continued)
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2.1.10 Universal Emergency Telephone Number Service (Continued)

F. The Telephone Company is obligated to supply the E-911 service provider in the
Company's service area (the E-911 service provider) with information necessary
to update the E-911 database at the time the Telephone Company submits
customer orders to the local exchange company whose service is being resold
pursuant to these tariffs.

G. At the time the Telephone Company provides focal basic service to a customer by
means of the Telephone Company's own cable pair, or over any other exclusively
owned facility, the Telephone Company will be obligated to make the necessary
equipment or facility additions in the 911 service provider's equipment in order to
properly update the database for 911. The Telephone Company will be obligated
to provide facilities to route calls from the end users to the proper PSAP. The
Telephone Company recognizes the authority of the E-911 customer to establish
service specifications and grant final approval or denial of service configurations
offered by the Telephone Company.

H. The telephone company will collect 911 surcharges and remit surcharge revenue
to the appropriate government entity on a monthly basis.
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2.2 Prohibited Uses . REC'D MAR 012000

A The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

B. The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

C. Customer may not use service fumished under this local exchange taniff, directly or indirectly,
to provide a service that constitutes exchange access and/or is subject to the application of
access charges under applicable law. The Company reserves the right to:

N re%uest that Customer provide writlen certification that it is using service in compliance
with this requirement; and/for ‘

(2) conduct a site survéy of Customer premises or an audit of Customer books and records
upon reasonable notice or take other reasonable measures to satisfy itself that
Customer is using service in compliance with this tariff.

. In the event the Customer is found to be using service in violation of this requirement, the
Company may discontinue the provision of service without notice, any other provision of this
tariff to the contrary notwithstanding. Customer shall indemnify the Company for any liability,
losses penalties or payments ﬂnc!uding without limitation access charges and the
Company's attomeys’ fees} incurred due to Customer's misuse of the Company's services
obtained under this tariff.
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22 Prohibited Uses RECD SEP 09 1999
A. The services the Company offers shall not be used for any unlawful purpose or for any

use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

B. The Company may require a Customer fo immediately shut down its transmission of
signals if said transmission is causing interference to others.
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231

General
The Customer shall be responsible for:
A the payment of all applicable charges pursuant to this taniff;

B. damage to or [oss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

C. providing at no charge, as specified from time to time by the Company, any
needed equipment, space and power to operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
premises;

D. obtaining, maintaining, and otherwise having full responsibiity for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Communications Services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in Section 2.3.1(C). Any and all costs associated with the obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to pemit installation of the Company-provided fagilities, shall be bomne
entirely by, or may be charged by the Company to, the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to
accepting an order for service.
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2.3 Obligations of the Customer (Cont.) REQD SEp 03 1999
o
231 General {Cont.)
E. providing a safe place to work and complying with all laws and regulations

regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to any construction or installation work;

F. complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1{D); and granting or
obtaining permission for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing, inspecting, maintaining,
repaining, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

G. not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

H. making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
altowance will be made for the period during which service is interrupted for such
purposes.
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232 Liability of the Customer RECD SEP 03 1999

A The Customer will be liable for damages to the facilities of the Company and for
all incidental and consequential damages caused by the negligent or intentional
acts or omissions of the Customer, its officers, employees, agents, invitees, or
contractors where such acts or omissions are not the direct result of the
Company's negligence or intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as
described in (A), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attomeys' fees, for (1) any loss,
destruction or damage to property of any third party, and (2) any liability incurred
by the Company to any third party pursuant to this or any other tariff of the
Company, or otherwise, for any interruption of, interference to, or other defect in
any service provided by the Company to such third party,
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232 Liability of the Customer (Continued)
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RECD SEP 0 3 1999

C. The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this Tariff including but not limited
to mistakes, omissions, interruptions, delays, emors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely
by the negligent or intentional act or omission of the other customer or user and
not by any act or omission of the Company. Nothing in this Tariff is intended
either to limit or to expand Customer's right to assert any claims against third
parties for damages of any nature other than those described in the preceding

sentence,
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241 General

RECD SEP 0 9 1999

A User may transmit or receive information or signals via the facilities of the Company.
The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A User may transmit any form
of signal that is compatible with the Company's equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

2.4.2 Station Equipment

A.

Terminal equipment on the User's Premises and the electric power consumed by
such equipment shafl be provided by and maintained at the expense of the User.
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Paint of Connection.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and faciliies is compatible with such
equipment and faciliies. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wirng by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer’s expense.
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2.4 Customer Equipment and Channels {Cont.) REOD S EP 4] 9 1999

2.4.3 Interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for fumishing Communications
Services and the channels, facilities, or equipment of others shall be provided at
the Customer's expense.

B. Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications camers which are
applicable to such connections.
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24 Customer Equipment and Channels (Continued)
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243  Interconnection of Facilities (Continued)

C. Facilities funished under this tarff may be connected to customer provided
terminal equipment in accordance with the provisions of this tariff. All such
terminal equipment shall be registered by the Federal Communications
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all
User-provided wiring shall be installed and maintained in compliance with those
regulations.

D. Users may interconnect communications facilities that are used in whole or in part-
for intrastate communications to services provided under this tariff only to the
extent that the user is an "end user” as defined in Section 69.2(m), Title 47, Code
of Federal Regulations (1992 edition).

244 Inspections

A Upon suitable nofification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
. determine that the Customer is complying with the requirements set forth in
Section 2.4.2(B) for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment.

B. If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will nofify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this cormrective action and
notify the Company of the action taken. if the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, eqmpment and personnel from harm
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2.5.1 Customer Deposits

A Pursuant to 4 CSR 240-33.050 of the applicable rules and regutations of the
Missouri Public Service Commission, the Company may require a Customer to
make a deposit o be held as a guarantee for the payment of charges. A deposit
does not relieve the Customer of the responsibility for the prompt payment of bills
on presentation. The deposit will not exceed an amount equal to:

(1) estimated charges for two (2) months’ service based on the average bil
during the preceding twefve (12) months; or

(2) in the case of new applicants for service, the average monthly bill for new
subscribers within the customer class.

B. Deposits held shall bear interest at a rate of nine percent, as approved by the
Missouri Public Service Commission, which shall be credited annually upon the
account of the customer or paid upon the retum of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which a reasonable
effort has been made to return such deposit to the customer.

C. When a service or facility is discontinued or terminated, the amount of the deposit
shall be credited, with accrued interest, to the charge stated on the final bill and
the balance, if any, shall be retumed to the customer within twenty-one (21) days
of the rendition of such final biit.

D. Upon satisfactory payment of ail undisputed charges during the last twelve (12)
billing periods, the amount of the deposit shall, with accrued interest, be promptly
refunded or credited against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes
delinquent provided it is not in dispute. The Company may withhold refund of a
deposit pending resolution of a dispute with respect to charges secured by such

deposit.
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2.6.1 Payments for Service

The Customer is responsible for the payment of alf charges for facilities and services
furnished by the Company to the Customer.

A. Taxes

The Customer is responsible for payment of any fees (including franchise and
right-of-way fees), charges, surcharges (including Missouri Relay surcharge) and
taxes (however designated) (including without limitation sales, use, gross receipts,
excise, access or other taxes but excluding taxes on the Company's net income)
imposed by any local, state, or federal govemment on or based upon the
provision, sale or use of Network Services, excluding taxes on the Company's net
income. Fees, charges, and taxes imposed by a city, county, or other political
subdivision will be collected only from those Customers receiving service within
the boundanes of that subdivision.
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26  Payment Amangements (Cont.)

2.6.2 Biling and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities fumished to the Customer by the Company.

A Non-recuming charges are due and payable within 30 days after the date of the
invoice.
B. The Company shall present invoices for Recurming Charges monthly to the

Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable within 30 days after the date of the invoice.
When billing is based upon customer usage, usage charges will be bifled monthly
for the preceding billing period.

C. When service does not begin on the first day of the month, or end on the last day
of the month, the charge for the fraction of the month in which service was
funished will be calculated on a pro rate basis. For this purpose, every month is

considered to have 30 days.
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2.6.2 Billing and Collection of Charges (Continued)

D.

Billing of the Customer by the Company wilt begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service,
circuit, arangement or component is discontinued.

If any portion of the payment is received by the Company after the date due or 30
days after the invoice date, or if any portion of the payment is received by the
Company in funds which are not immediately available upon presentment, then a
late payment penalty shall be due to the Company. The late payment penalty
shall be the portion of the payment not received by the date due, multiplied by a
late factor. The late factor shall be the lesser of:

(1} a rate of 1.5 percent per month; or

(2) the highest interest rate which may be applied under state law for
commercial transactions.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each
check submitted by the Customer to the Company which a financial institution
refuses to honor.

If service is disconnected by the Company in accordance with Section 2.6.4
following and later reinstalled, service will be subject to all applicable instaliation
charges. If service is suspended by the Company and later restored, service will
be subject to all applicable restoration charges.
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2.6 Payment Arrangements (Continued)

2.6.3 Billing Disputes

A. General

All bills are presumed accurate, and shall be binding on the Customer unless
notice of the disputed charge(s) is received by the Company within 90 days
(commencing 5 days after such bills have been mailed or otherwise rendered per
the Company's normal course of business). For the purposes of this section,
"notice” is defined as written notice to the Company, containing sufficient
documentation to investigate the dispute, including the account number under
which the bill has been rendered, the date of the bill, and the specific items on the
bill being disputed.

B. Late Payment Charge

(1} The undisputed portions of the bill must be paid by the payment due date
to avoid assessment of a late payment charge on the undisputed amount
under Section 2.6.2(E), preceding.

(2) In the event that a billing dispute is resolved by the Company in favor of
the Customer, any disputed amount withheld pending resolution of the
billing dispute shall not be subject to the late payment charge.

(3) In the event that a billing dispute is resolved in favor of the Company, the
Customer shall pay the late payment charge.
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26  Payment Arangements (Continued) RECD SFP 09 1099
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2.6.3 Billing Disputes (Continued)

C. Adiustments or Refunds to the Customer

(1) In the event that the Company resolves the billing dispute in favor of a
Customer who has withheld payment of the disputed amount pending
resofution of the disputed bill, the Company will credit the Customer's
account for the disputed amount in the billing period following the
resolution of the dispute.

(2) In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill, the
Company will credit the Customer's account for any overpayment by the
Customer in the billing period following the resolution of the dispute.

(3) In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill but canceled
the service, the Company will issue a refund of any overpayment by the
Customer.

4) All adjustments or refunds provided by the Company to the Customer at
the Customer's request, or provided by the Company to the Customer by
way of compromise of a billing dispute, and which are accepted by the
Customer, are final and constitute full satisfaction, setilement, and/for
compromise of all of the Customer’s claims for the billing period for which
the adjustment or refund was issued.
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26  Payment Arrangements (Continued)

26.3 Billing Disputes (Continued)

D, Unresolved Billing Disputes

(1) In the case of a billing dispute between the Customer and the Company
for service fumished to the Customer, which cannot be settled to the
mutual safisfaction of the Customer and the Company, the Customer has
up to 90 days {commencing 5 days after such bills have been mailed or
otherwise rendered per the Company's normal course of business) to
request the Company to provide an in-depth review of the disputed
amount.

(2} The Customer may, at any time, file a complaint with the Missouri Public
Service Commission:

Missoun Public Service Commission

PO Box 360
Jefferson City, Missouri 65102
(800) 392-4211
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26  Payment Arangements (Continued)

2.6.4 Discontinuance of Service for Cause

A The Company, upon written notice to the customer, may, without incurring any

liability, cancetl or suspend the provision of service in accordance with 4 CSR 240-

33.070 of the applicable rules and regulations of the Missouri Public Service

Commission for any of the following reasons:

i) Nonpayment of an undisputed delinquent charge.

(2) Failure to post a required deposit or guarantee.

(3) Unauthorized use of the Company's telephone utility equipment in a
manner that creates an unsafe condition or creates the possibility of
damage or destruction to such equipment.

{4) Failure to substantially comply with terms of a settiement agreement.

(5) Refusal after reasonable nofice to permit inspection, maintenance or
replacement of the Company's telephone utility equipment.

(6} Material misrepresentation of identity in obtaining the Company's
telephone utility service.

(7} As provided by state or federal law.
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Service shall not be discontinued by the Company unfil written notice has been
sent to the customer at least five (5) days prior to the date of the proposed
discontinuance. Service shall not be discontinued on a day when the offices of
the Telephone Company are not available to facilitate reconnection of service or

At least 24 hours preceding a discontinuance, the Company shall make
reasonable efforts to contact the customer to advise him of the proposed
discontinuance and what steps must be taken to avoid it.

The discontinuance of service by the Company pursuant to this Section does not
relieve the customer of any obligations to pay the Company for charges due and
owing for services furnished up to the time of discontinuance.

264 Discontinuance of Service for Cause (Continued)
B.
on a day immediately proceeding such day.
C.
D.
26.5 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide company thirty (30) days written
notice of desire to terminate service.
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2.6.6 Cancellation of Application for Service
A Applications for service are noncancellable unless the Company otherwise

agrees. Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any special construction, no charges
will be imposed except for those specified below.

B. Where, prior to cancellation by the Customer, the Company incurs any expenses
in installing the service or in preparing fo install the service that it otherwise would
not have incurred, a charge equal to the costs the Company incurred, less net
salvage, shall apply, but in no case shall this charge exceed the sum of the
charge for the minimum period of services ordered, including installation charges,
and all charges others levy against the Company that would have been
chargeable to the Customer had service begun (all discounted to present value).
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SECTION 2 - RULES AND REGULATICONS

2.6 Pavment Arrangements (Continued)

2.6.6 Cancellation of Bpplication for Service (Continued)

C.

Where the Company incurs any expense 1n connection with special
construction, or where special arrangements of facilities or equipment
have begun, before the Company receives a cancellation notice, a charge
equal to the costs incurred, less net salvage, applies. In such cases, the
charge will be based on such elements as the cost of the equipment,
facilities, and material, the cost of installation, engineering, labor,
and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and
any other costs associated with the special construction or arrangements.

The special charges described in Sections 2.6.6(A) through 2.6.6(C) will
be calculated and applied on a case-by-case basis.

2.6.7 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering,
equipment specifications, service parameters, premises locations, or otherwise
materially modifies any provision of the application for service, the Customer's
installation fee shall be adjusted accordingly.

2.6.8 Paper Invoice

N
For business customers who receive notification that invoicing will change |
to E-Billing and who do not elect to use E-Billing, but continue to receive |
paper invoices, the following monthly recurring charge will apply per |
invoice based con the number of sheets in the paper invoice: |
I
Monthly Recurring Charge I
|

1-55 sheets of paper 55.00
56 or more sheets of paper 525.00 N
Issued: February 5, 2003 Effective March 5, 2003
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26  Payment Arrangements (Continued) RECD SEP ¢ 9 1999

268 Cancellation of Application for Service {Continued)

C. Where the Company incurs any expense in connection with special construction,
or where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less
net salvage, applies. In such cases, the charge will be based on such elements as
the cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for retum on
investment, and any other costs associated with the special construction or
arrangements.

D. The special charges described in Sections 2.6.6(A) through 2.6.6(C) will be
calculated and applied on a case-by-case basis.

26.7 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies
any provision of the application for service, the Customer's installation fee shall be
adjusted accordingly.
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27 Allowances for Interruptions in Service

271 General

A A credit allowance will be given when service is interrupted, except as specified in
Section 2.7.2 following. A service is interrupted when it becomes inoperative to
the Customer, e.g., the Customer is unable to transmit or receive, because of a
failure of a component fumished by the Company under this tariff.

B. An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, the service, facility or circuit is considered to be
impaired but not interrupted. No credit allowances will be made for a service,
facility or circuit considered by the Company to be impaired.
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2.7.2 Limitations of Allowances
No credit allowance will be made for any interruption in service:
A, Due to the negligence of or noncompliance with the provisions of this Tariff by any

person or entity other than the Company, including but not limited fo the Customer
or other common carviers connected to the service of the Company;

B. Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

C. Due to circumstances or causes beyond the control of the Company;

D. During any period in which the Company is not given full and free access fo its
facilies and equipment for the purposes of investigating and correcting
interruptions;

E. During any period in which the Customer continues to use the service on an

. impaired basis;

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that
service was affected.
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27.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

2.74  Application of Credits for Interruptions in Service

A

Credits for interruptions in service that is provided and billed on a flat rate basis for
a minimum period of at least one month, beginning on the date that billing
becomes effective, shall in no event exceed an amount equivalent to the
proportionate charge to the Customer for the period of service during which the
event that gave rise to the claim for a credit occurred. A credit allowance is
applied on a pro rate basis against the rates specified hereunder and is
dependent upon the length of the interuption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty (30)
days.

A credit allowance will be given for interruptions in service of 15 minutes or more.
Two or more interruptions of 15 minutes or more duning any one 24-hour period
shall be considered as one interruption.
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2.74 Application of Credits for Interruptions in Service (Continued)
D. Interruptions of 24 Hours or less
Interruption Penod
Length of Interruption to Be Credited
Less than 15 minutes None
15 minutes up to but not including 3 hours 1110 Day
3 hours up to but not including 6 hours 1/5 Day
6 hours up to but not including 9 hours 2/5 Day
9 hours up to but not including 12 hours 3/5 Day
12 hours up to but not including 15 hours 4/5 Day
15 hours up to but not including 24 hours One Day
E. Continuous interruption Over 24 Hours and Less Than 72 Hours. Interruptions

over 24 hours and less than 72 hours will be credited 1/5 day for each three-hour
period or fraction thereof that occurs following the expiration of the initial 24-hour

period. No more than one full days credit will be alfowed for any period of 24
. hours.
F. Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 2 days

for each full 24-hour period that occurs following the expiration of the initial 72-
hour period. No more than 30 days credit will be aliowed for any one-month
period.

2.7.5 Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumuiative service credits
equaling 16 hours in a continuous 12-month period. The right to cancel service under this
provision applies only to the singie circuit that has been subject to the outage or

cumulative service credits.
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SECTION 2 - RULES AND REGULATIONS

28  Cancellation of Service/Termination Liability

Iif a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.7.1), Customer
agrees to pay to Company termination liability charges, which are defined below. These charges
shall become due and owing as of the effective date of the cancellation or termination and be
payable within the period set forth in Section 2.6.2.

2.8.1 Termination Liability

Customer's termination liability for cancellation of service shall be equal to:

(A)  all unpaid Non-Recurring charges reasonably expended by Company to establish
service to Customer, plus;

(B)  any disconnection, early cancellation or termination charges reasonably incurred
and paid to third parties by Company on behalf of Customer, plus;

(C)  all Recurring Charges specified in the applicable Service Order for the balance of
the then current term discounted to present value;

(D)  minus a reasonable allowance for costs avoided by the Company as a direct
result of Customer's cancellation.

FILED

NOV 3 0 1399
9gg3-588
mear MISSOURI
FUoNT SeTvice Comm

158i0n

ISSUED: September 9, 1999 errecTive: TEEETE e
Sandy Chandler NOV 3 01993
Six Concourse Parkway
omber 25, 2 Suite 3200

November 22, 2004
Missouri Public
Service Commission
TM-2004-0146

Aflanta, GA 30328



MC1 WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 53

SECTION 2 RULES AND REGULATIONSs M@ s it Publia
S

29 Customer Liability for Unauthorized Use of the Network RECrD SEP 09 199
o

2.9.1 Unauthonzed Use of the Network

A Unauthorized use of the Network occurs when: (1) a person or entity that does not
have actual, apparent, or implied authority to use the Network, obtains the
Company's services provided under this Tariff, or (2) a person or entity that
otherwise has actual, apparent, or implied authority to use the Network, makes
fraudulent use of the Network to obtain the Company's services provided under
this Tariff, or uses specific services that are not authorized.

B. The following activities constitute fraudulent use:

(1) Using the Network to transmit a message, locate a person, or otherwise
give or obtain information, without payment for the service:

(2) Using or attempting to use the Network with the intent to avoid payment,
either in whole or part, of any of the Company's tariffed charges by either
rearranging, tampering with, or making connections not authorized by this
Tariff to any service components used to fumish the Company's services
or using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices or electronic devices;

(3) Toll Free callers using the Network with the intent of gaining access to a
Customer’s outbound calling capabilities on an unauthonized basis; and

(4) Using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices or electronic devices to defraud or mislead

callers.
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29  Customer Liability for Unauthorized Use of the Network {Cont.)

RECD SEP ¢ 9 1999

2.9.1 Unauthonized Use of the Network {cont.)

C.

Customers are advised that use of telecommunications equipment and services,
including that provided under this Tariff, carries a risk of various forms of
telecommunications fraud (including, but not limited to, toll and PBX fraud
perpetrated by Users who gain access to a Customers facilities, account
numbers, security or authorization codes, etc.). Customers should take all
necessary steps to restrict access to their facilities, including the equipment and
services provided hereunder, and to detect and prevent unauthorized use of the
equipment and services provided by the Company under this Tariff.

2.9.2 Liability for Unauthorized Use

A

Except as provided for elsewhere in this Tariff, the Customer is responsible for
payment of all charges for services provided under this Tariff fumnished to the
Customer or User. This responsibility is not changed due to any use, misuse, or
abuse of the Customer's service or Customer-provided equipment by Users or
other third parties, the Customer's employees, or the public.

The Customer is responsible for payment of all outbound call charges arising from
the calls placed to a Customer's Toll Free Service number, whether or not calls
are authorized or fraudulent, where the User gains access to the Customer's
outbound calling equipment and services.
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29  Customer Liability for Unauthorized Use of the Network (Cont.)

29.2 Liability for Unauthorized Use (Cont)

C. The Customer is liable for all costs incurred as a result of unauthorized use of the
Network, including service charges and any direct, indirect, special, incidental,
reliance, consequential, exemplary or punitive charges.

D. The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection of
service, incurred as a result of unauthorized use of the Network.

2.9.3 Liability for Calling Card Fraud

A, The Customer is liable for the unauthonzed use of the Network obtained through
the fraudulent use of a Company Calling Card, provided that the unauthorized use
occurs before the Company has been notified.

B. The Customer must give the Company notice that unauthorized use of a
Company Calling Card has occurred or may occur as a result of loss, theft or
other reasons. For the purposes of this section, "notice™ occurs when the
Company receives a written confirmation that unauthorized use of a Company
Calling Card has occurred or may offer as a result of loss, theft or other reasons.

FILED

NUV J 0 199
575 8

Dihlin oMJbebR]

FAENGAOH VILE bUH]ITHbSIDi’]
ISSUED: September 9, 1999 EFFECTIVE: D

Sandy Chandler NOV 3 0 1999
CANCELLED Six Concourse Parkway
Suite 3200

NOI\\//I(iaerSSrri 2F>2db2|i?:04 Atlanta, GA 30328

Service Commission
TM-2004-0146




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Onginal Page No. 56

. SECTION 2 - RULES AND REGULATIONS ¢, | Mosqun! Pustities

i P o I WS T Vit iebe

29  Customer Liability for Unauthorized Use of the Network (Continued) RECT SEP 0 9 1953
s o
293 Liability for Calling Card Fraud (Continued)

C. The Company may, but is not required to, advise the customer of abnormal calling
pattems or other possible unauthorized use of Company Calling Cards assigned
to the customer. In addition, the Company may, but is not required to block calls
on Company Calling Card authorization codes which the Company believes to be
unauthorized or fraudulent.

294 Liability for Credit Card Fraud

A The Customer is liable for the unauthorized use of the Network obtained through
the fraudulent use of a Credit Card, provided: (1) the Credit Card is an accepted

credit card, and (2) the unauthorized use occurs before the Company has been
notified.

An accepted credit card is any credit card that a cardholder has requested or

applied for and received, or has signed, used, or authorized another person to use

to obtain credit. Any credit card issued as an renewal or substitute in accordance
. with this paragraph is an accepted credit card when received by the cardholder.

B. The liability of the Customer for unauthorized use of the Network by Credit Card
: fraud will not exceed the lesser of $50 or the amount of money, property, {abor, or
services obtained by the unauthorized user before notification to the Company.

C. The Customer must give the Company written notice that unauthorized use of a
Credit Card has occurred or may occur as a result of loss, theft or other reasons.
For the purposes of this section, "notice” occurs when the Company receives a
written confirmation that unauthorized use of a Credit Card has occurred or may
oceur as a result of loss, theft or other reasons.
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SECTION 2 — RULES AND REGULATIONS

2.10 Use of Customer's Service by Others

2.10.1 Resale and Sharin . .
Any service rov1%gd under this tarlff_mag be resold tc or shared with, other
Eersons at the option of Customer, subject to compliance with any apgllcable
aws or Missouri Public Service CommisSion regulations governing” such resale
or sharing. Customer remains solely responsible for all use of services ordered
by 1t or” billed tc its telephone number(s) pursuant to this tariff, for
determining who 1is authorized to use its services, and for notifying the
Compang of "any unauthorized use. These provisions do not appl% for Instances
when the service is being provided via Resale of Southwestern Bell.
2.10.2 Joint_ Use Arrangements . . .
o1Nnt _use arrangements will be permitted fcr all services provided under this
tariff. From eacCh joint use arrangement, one member will be designated as the
Customer responsible for the manner in which the joint use of the service will
be alleog¢ated. The Company will accept crders to slart, rearrange, relocate, or
discontinue service only from the Customer. Without affecting the Customer's
ultimate respon51bllltg for payment of all charges for the service, each joint
user shall be responsible for the payment of the charges billed to it, hese
RrOV131ons do not apply for instanceés when the service is being provided via
esale of Southwestern 'Bell.
2.10.3 No Fault Found Dispatch Charge for Business Customers .
The Customer 1S responsible Ior tThe payment of a No Fault Found Dispatch
Charge when:
- when requested by the Custcmer, maintenance personnel visit the
Customer's premises, and
- as a result of the visit, the proger functioning of the WorldCom service
is confirmed (i.e., the cause of the trouble condition was cther than

a maifunction ¢f a WorldCom service or of WorldCom maintained

equipment) . This can include, but not be limited to, customer

requested dispatches

- Where the root cause of a trouble is proven to be within the scope of
the customer’s or customer’s vendor-owned equipment not maintained
by WorldCom..

- Where the root cause of a trouble has been proven to be within the
scope of the customers cor customer’s vendor-owned inside wiring.

~ To preovide WorldCom technical assistance to the customer cr
Customer’s wvendor in performln% sEec1f1c testing to isolate a problem
which has been precved cff the WorldCom network dnd is not within
any WorldCom cohtract suppcrted area.

- To grovide WorldCom technical assistance to the customer or ,
custcmer’s vendor in lsglatln% or repairing a fault or installation
support for areas not within WorldCom contract supported equipment,
netwWork or services.

- In which the root cause of a trouble has been Troven to be off
the WorldCom network and is not within any WorldCom contract supported
area and prcves to be within the scope of the customer’'s or
customer's vendor-owned network.

The charges are non-recurring, and are charged per visit as follows:

Normal Werking Hours: §265 per visit

Outside of Normal Working Hours 400 per visit

Normal Working Hours are defined as Mondag to_Fridag, 7am tc 7pm in the

time zone cf the customer’s location of the dispatch. If a visit

begins and/or ends cutside this period, it is considered Outside of

Ncrmal Working Hours.

Any DiSEatch that begins or ends freom 12:01 am to_12:00 am N

the following day thé time zone of the customers Premises on

these holidays wilill alsc be considered ‘Cutside of Normal

Working Hours':

New Years Day _ | Christmas Day

Martin Luther King Jr. Day

Presidents Day

Memorial Day

Independence Day

Labcr Day,

Thanksg1v1n Day . .

Day affer Thanksgiving N

Issued: April 14, 2003 Effective May 15, 2003
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‘.10 Use of Customer's Service by Others REG‘D FEB 28 2003

2.10.1 Resale_and Sharing
BAny service Erovided under this tariff may be resold to or shared with other
gersons at the option of Customer, subject to compliance with any applicable
aws or Missouri Public Service Commission regulations governing such resale
or sharing. Customer remains solely responsible for all use of services ordered
by it or billed to its telephone number(s) pursuant to this tariff, for
determining who is authorized to use its services, and for notifying the
Companﬁ of any unauthorized use. These provisions do not apply for instances
when the service is being provided via Resale of Southwestern Bell.

2.10.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this
tariff. From each ioint use arrangement, one member will be designated as the
Customer responsible for the manner in which the joint use of the service will
be allocated. The Company will accept orders to start, rearrange, relocate, or
discontinue service only from the Customer. Without affecting the Customer's
ultimate responsibility for payment of all charges for the service, each joint
user shall be responsigle for the payment of the charges billed to it. These
provisions de not apply for instances when the service is being provided via
Resale of Scuthwestern Bell.

No Fault Found Dispatch Charge for Business Customers N
The Customer 1s responsible %or the payment of a No Fault Found Dispatch ]
|
|
|
|
|

2.10.3
Charge when:

- when requested by the Customer, maintenance personnel visit the
Customer's premises, and

- as a result of the visit, the proper functicning of the WorldCom service
is confirmed {(i.e., the cause of the trouble condition was other than
a malfunction of a WorldCom service or of WorldCom maintained
equipment). This can include, but not be limited to, customer
requested dispatches

. ~ Where the root cause of a trouble is proven to be within the scope of
the customer’s or customer’s vendor-owned equipment not maintained
by WorldCom. .

- Where the root cause of a trouble has been proven to be within the
scope of the customers or customer’s vendor-owned inside wiring.

- To provide WorldCom technical assistance to the customer or
Customer's vendor in performing specific testing to isolate a problem
which has been proved off the WorldCom network and is not within
any WorldCom contract supperted area.

- To provide WorldCom technical assistance to the custcomer or
customer's vendor in isolating or repairing a fault or installation
support for areas not within WorldCom contract supported equipment,
network or services.

- In which the root cause c¢f a trouble has been prcven to be off
the WorldCom network and is not within any Wor?dCom contract supported
area and proves to be within the scope of the customer’s cr
customer’s vendor-owned network.

The charges are non-recurring, and are charged per visit as follows: |

Normal Working Hours: 5265 per visit |
Qutside of Normal Working Hours : 5400 per wvisit

Normal Working Hours are defined as Monday to Fridag, Jam teo 7pm in the
time zone of the customer’s locaticon of the dispatch. If a visit ]
begins and/or ends outside this period, it is considered Outside of |

Normal Working Hours. CAmLED
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210  Use of Customer's Service by Others

2.10.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the
option of Customer, subject to compliance with any applicable laws or Missouri Public
Service Commission regulations governing such resale or sharing. Customer remains
solely responsible for all use of services ordered by it or billed to its telephone number(s)
pursuant to this tariff, for determining who is authorized to use its services, and for
nofifying the Company of any unauthorized use. These provisions do not apply for
instances when the service is being provided via Resale of Southwestern Bell.

2.10.2  Joint Use Arrangements

Joint use arrangements will be pemmitted for all services provided under this taniff. From
each joint use arrangement, one member will be designated as the Customer responsible
for the manner in which the joint use of the service will be allocated. The Company will
accept orders to start, rearange, relocate, or discontinue service only from the Customer.
Without affecting the Customer's ultimate responsibility for payment of all charges for the
service, each joint user shall be responsible for the payment of the charges billed to it.

. These provisions do not apply for instances when the service is being provided via Resale
of Southwestem Bell.

1’\\
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FILED
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SECTION 2 — RULES AND REGULATIONS

2.10 Use of Customer's Service by Others

2.10.4 Telecommunications Service Priority (TSP}
The Telecommunications Service Priority (TSE) program is a federally-
established program under which the Office of Priority Telecommunications in
the Executive Office of the President prioritirzes the restoration and
provisioning of telecommunicaticns services -~ including services to private
companies and institutions -- that support national security or emergency
preparedness (NS/EP). The FPCC defines telecommunications services under the TSP
program to include the sending and receiving of signals or most any kind, by
virtually any means, NS/EP services are those used to maintain a state of
readiness or to respond to and manage any event or crisis (local, national, or
international} that causes or could cause injury or harm tc the population,
damage to or loss of property, or that degrades or threatens the NS/EP posture
of the United States. For telecommunications services enrolled in the program,
the Company will provision and restore TSP-coded c¢ircuits, and provide TSP
Special Construction services, under the terms set forth in this TS8P service
product descripticn, and as reguired by the FCC’s T3P regulations (currently
at 47 CFR Part 64, Subpart D, Appendix A), and cther applicable law. TSP
services are in two categories: Priority Provisioning {including Emergency
Provisioning and Essential Provisioning) and Priority Restoration.
Customers are subjected to the features, rate and charges as described in the
Company’s “Service Publication and Price Guide” (The Guide), located on the
Company’s website at www.mci.com.
2,10.5 Late Fee N
For Business Service Customers, a late payment charge at the rate of |
1.5% per month will accrue upon any unpaid amount commencing 31 days ]
after remittance was due to MCI. The late payment charge will be applied
to the entire unpaid balance of the customer's monthly inveoice, including
taxes. The late payment charge will not be applied to any disputed portion |
of the unpaid balance unless the dispute is resolved against the customer.
!
The late payment charge of 1.5% is not applicable to subsequent |
rebilling of any amcunt to which a late payment charge has
already been applied. Late charges are tc be applied without |
discrimination. N
Issued: October 31, 2003 Effective December 1, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100
Missouri Public Chicago, IL 60618

Service Commission
TM-2004-0146
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SECTION 2 - RULES AND REGULATIONS RECD AUG 2 9 2003

‘.10 Use of Customer's Service by Others

2.10.4 Telecommunicaticns Servige Esmjc%eﬂggmmiss’lon .

[ elecommunicaticons BEIViCEe rioricty {(TSP), program 3is a  federally-
established program under which the Office of Priority Telecommunications 1in
the Executive 0Office of the President prioritizeg the restoration and
provisioning of telecommunications services — including services to private
companies and institutions -- that suppert naticonal  Security or emergency
%reparedness (NS/EP). The FCC_ defines telecommunications services under the

SP program to include the sending and receiving of signals or most ang kind,
by virtiually any means., WNS/EP sefvices are thoSe used to maintain a state of
readiness ot to respond to and manage any event or crisis (local, national, or
international) that causes or could cause injury or harm to the population,
damage to or loss of property, or that degrades or threatens the NS/EP posture
of the United States. For telecommunications services enrolled in the program
the Company will provisicn and restore TSP-coded circuits, and provide Tsh
Special Construction services, under the terms set forth in this TSP servige
product description, and as required by the FCC's TSP regulations (currentl
at 47 CFR Parf 64, 3Subpart D, Apgendlx A), and other applicable law. TS
services are 1in two categories: Friority Prov451gn1n including Emergency
Provisioning and Essential Provisioning) and Priority Restoration.

Customers are subjected to the features, rate and charges as described in the
Company’s “Service Publication and Price Guide” (The Guide), located on the
Company'’'s website at www.mci,com.

'CANCELLED

JAN 0 1 2004
SRS 51

By . .
Public Seﬁ%%oﬁwnssion

i A Publ
Sewig%oéemm aisglen

FLED OGT 01 2003

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: August 29, 2003 Effective October 1, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60618
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RECD SEP 0 9 1909
Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the wntten consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company, (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or (¢) pursuant to any financing, merger or reorganization of the Company.

2.11  Transfers and Assignments

FILEED

NOV 3 0 1999
99-588

_ _MISSOUR!I -
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: [

Sandy Chandler NOV 3 0 199
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Service Commission
TM-2004-0146




MCI| WORLDCOM Communications, inc. MO PSC TARIFF NO. 4
Original Page No. 59

ﬂ- AX9€D B
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212 Notices and Communications RECD SEP 0 9 199y
A The Customer shall designate on the Service Order an address to which the Company

shall mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

B. The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall maif
payment on that bill.

C. All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third
business day following placement of the notice, communication or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

b. The Company or the Customer shall advise the other party of any changes to the
. addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

Fil.=D
NOV 3 ¢ 1999
g9-588
MISSOURI
Public Service Commission
ISSUED: September 9, 1999 ereecTive: B
Sandy Chandler NOV 3 01399
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atflanta, GA 30328

Service Commission
TM-2004-0146




MCI WORLDCOM Communications, inc. MO PSC TARIFF NO. 4
Onglnal Page No. 60

S": ﬂc &“ﬂﬁ H ""-} M'q-q
SECTION 2 - RULES AND REGULATIONS = & Con/ ‘m'-—'b“cf‘
LBCOT) 65D
213  Operator Service Reguirements RECD S‘- P 0 9 1989
A Company provided intrastate operator assisted communications services will observe the

following requirements:

(1) Carrier will not knowingly bill for incomplete calls and will remove any charge(s) for
incomplete calls upon subscriber notification or Carrier's knowledge of the
charge(s) for incomplete calls.

(2) Carrier will advise the caller and billed party (if different from the end user) that
MCI WORLDCOM is the operator service provider at the time of the initial contact.

(3) Carrier will provide rate quotes, including all rate components and any additional
charges, upon request, at no charge.

(4) Carrier will allow only tariff charges approved by the Commission, or otherwise
allowed by law for the provision of operator services, to appear on billings
rendered by local exchange companies (LECs) on behaif of Carrier and will not
collect locations surcharges imposed by traffic aggregator.

(5) Carrier will arrange for listing of its name on a LEC's billing of Carrier's charges, if
the LEC has multi-carrier bill listing capability.

NOV 3 0 1999

9-588
Rt
Pithlin Sﬁuu?@ (l:Jommissmn

ISSUED: September 9, 1999 EFFECTIVE: Qumpewpery
Sandy Chandler NDV 30 1999
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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213 Operator Service Requirements (Cont.) RECD SEP 03 1999
S — d

A (Continued)

{6) Carrier will employ reasonable calling card verification procedures that are
acceptable to the companies issuing the calling cards. in order to control fraud,
the Company may refuse to accept calling cards that it determines to be invalid or
cards that it is unable to verify.

(7) Carrier will direct "00-" emergency calls to local exchange carier (LEC), at no
charge.

(Bj Carrier's contracts with traffic aggregators will contain provisions which:

(a) Prohibit blocking of access to an end user's interexchange carrier of
choice:

(b) Provide for prominent posting or display, on or near telephones to be
utilized by end users, of material setting forth name of the carier,
complaint procedures, instructions on reaching the LEC operator as well
as other interexchange carriers, and procedures for emergency calls.

r::-
Uy

FILED

{1

NOV 3 0 1999
99-588
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RESERVED FOR FUTURE USE

THIS PAGE REPLACES PAGES 63-129, INCLUSIVE.
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SECTION 3 - APPLICATION OF RATES

3.1 Introduction

MO PSC TARIFF NO. 4
On'ginal Page No. 130
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ReCD SEP 09 1999

The regulations set forth in this section govemn the application of rates for services contained in

other sections of this tanff.

NOV 3 0 1999

9-588
IS OUR! -

ISSUED: September 9, 1999

CANCELLED
November 22, 2004
Missouri Public
Service Commission
TM-2004-0146
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. MUEECNRET St
SECTION 3 — APFLICATION OF RATES Servled Gotrrnidsken

3.2 Charges Based on Duration of Use REC!D S FP 0 3 1999

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

A Calls are measured in durationat increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.

B. Timing on completed calls begins when the called party answers the call. Answering is
determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carier(s). Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

C. Timing terminates on all calis when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

D. Calls originating in one time period and terminating in another will be billed in proportion to
the rates in effect during different segments of the call.

E. All times refer to local time.

FILED

NOV 3 ¢ 1984
99-588
MISOOUR!Y
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ISSUED: September 9, 1999

CANCELLED
November 22, 2004
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N SEp
33  Rates Based Upon Distance RECD 5iP R 1999

Where charges for a service are specified based upon distance, the following rules:

A. Distance between two points is measured as airline distance between the Rate Centers of
the onginating and terminating telephone lines. The Rate Center is a set of geographic
coordinates, as referenced in Bellcore's Local Exchange Routing Guide (LERG),
associated with each NPA-NXX combination {(where NPA is the area code and NXX is the
first three digits of a seven-digit telephone number). Where there is no telephone number
associated with an access line on the Company's network (such as a dedicated Toll Free
or WATS access line), the Company will apply the Rate Center of the Customer's main
billing telephone number.

B. The airline distance between any two Rate Centers is determined as follows:

(1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center
from the above-referenced Balker document.

(2) Compute the difference between the "V" coordinates of the two rate centers; and
. the difference between the two "H" coordinates.

(3) Square each difference obtained in step (2) above.

4) Add the square of the "V" difference and the square of the "H" difference obtained

in step {3) above.,
FILED
NOV 3 0 1999
 misdouri8 8
Putblic Service Commission
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SECTION 3~ APPLICATION OF RATES g, NGl Oiit Pubslies
33 Rates Based Upon Distance (cont.) : RFCD S EP 0 9 1999
B. {continued)

(5) Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

(6) Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

(7) FORMULA =
\/ (V1 —V2)2+(H1 _H)?
FILED
NOV 3 0 1999
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ZND Revised Page No. 134
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SECTION 4 - SERVICE AREAS

4.1 Exchange Access Service Areas

Exchange Access Services are provided (pursuant to Section 5.1) in limited geographic
areas. Exchange Access Services bearing the following NPA-NXX designaticns are provided
at the following locations and in the following areas:

Company Exchanges in Which Full

NPA-NXX Servige Is Available 1/

314-513 Florissant

314-748 Sappington

314-759 Ferguson

314-784 Riverview

314-800 Kirkwood

314-813 Bridgeton

314-819 Creve Coeur

314-817 Ladue

314-801 Overland

314-802 St. Louis

314-814 St. Louis

314-820 Fenton

314-864 Imperial

314-893 Manchester

314-857 St. Charles

314-885 Mehlville

©36-2¢67 Winfield N
636-269 O'Fallon N

full Service versions of the Company’s Exchange BAccess Services will be provided to
Customers, at Customer premises located in these dreas pursuant to this or the Southwestern

Bell - Missouri tariff, to the extent that: (a)} the Com%an¥ has in-place and avallable
network facilities extending teo such premises; or (b) the CTuslomer’s premises is served by
a Southwestern Bell - Missdouri wire center at which the Company, maintains a collocatich

arrangement ang is_able to reasonable employ such arrangement to interconnect to unbundled
exchange link facilities which the Company, "in its sole discreticn, judges to be of a type,
grade, | technical specification, quality’ and guantity sufficient to,” and offered uhder
tonditions consistent with the deliver of such services.

Issued: May 2, 2003 Effective June 2, 2003
Carmen L. Feliciano
CANCELLED 205 W. Michigan Ave.
November 22, 2004 Suite 1100
Missouri Public

Chicago, IL 60618
Service Commission

TM-2004-0146
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® SECTION 4 — SERVICE AREAS s@%“,ﬂgg%ﬂ@tgﬂmﬁg@gg@ﬁ
4.1 Exchange Access Service Areas REC’D JU N 0 6 2000

Exchange Access Services are provided (pursuant to Section 5.1) in limited geographic areas.
Exchange Access Services bearing the following NPA-NXX designations are provided at the
following locations and in the following areas:

Company Exchanges in Which Full
NPA-NXX Service Is Available 1/
314-513 Florissant
314-748 Sappington
314-759 Ferguson
314-784 Riverview :
314-800 Kirkwood CANQEU'ED
314-813 Bridgeton
314-819 Creve Coeur JuN 02 2003._\
314817 Ladue @6\5 | o
314-801 Overland Ly o s
314-802 St. Louis e :
() 314-814 St. Louis
314-820 Fenton
314-864 Imperial
314-893 Manchester
314-857 St. Charles
314-885 Mehhile SoISS L LG
FILED JUL 07 2000
1/ Full Service versions of the Company's Exchange Access Services will be provided to Customers,

at Customer premises located in these areas pursuant to this or the Southwestern Bell — Missouri
tariff, to the extent that: (a) the Company has in-place and available network facilities extending to
such premises; or (b} the Customer's premises is served by a Southwestern Bell - Missouri wire
center at which the Company maintains a collocation arrangement and is able to reasonable
employ such arrangement to interconnect to unbundled exchange link facilities which the
Company, in its sole discretion, judges to be of a type, grade, technical specification, quality and
quantity sufficient to, and offered under conditions consistent with the deliver of such services.

ISSUED: June 6, 2000 EFFECTIVE: July 7, 2000

. Sandy Chandler

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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41 Exchange Access Service Areas RECID SEP 09 1999

Exchange Access Services are provided (pursuant to Section 5.1) in limited geographic areas.
Exchange Access Services bearing the following NPA-NXX designations are provided at the
following locations and in the foliowing areas:

Company Exchanges in Which Full
NPA-NXX Service Is Available 1/
314-513 Florissant
314-748 Sappington
314-800 Kirkwood
314-813 Bridgeton
314-819 Creve Coeur
314-817 Ladue
314-801 Overland
314-802 St. Louis
314-814 St. Louis
314-820 Fenton
. 314-864 Imperial
314-893 Manchester
314-857 St. Charles CAN@EU_ED

JUL 07 2000
P Shero
ublic Service issi
MIS'SO%%Tmlssmn

i Full Service versions of the Company's Exchange Access Services will be provided to Customers,
at Customer premises located in these areas pursuant to this or the Southwestemn Bell — Missouri
tariff, to the extent that: (a) the Company has in-place and available network facilities extending to
such premises; or (b) the Customer's premises is served by a Southwestem Bell - Missouri wire
center at which the Company maintains a coflocation arrangement and is able to reasonable
employ such arrangement to interconnect to unbundled exchange link facilifies which the
Company, in its sole discretion, judges to be of a type, grade, technical specification, quality and
quantity sufficient to, and offered underkcgri 'tiorg@sistent with the deliver of such services.

ISSUED: September 9, 1999 N% ‘430,1&53938 errecTVE: ST
Sanu&‘ls..‘ ! resion
Paiics fagssie

Suite 3200
Atlanta, GA 30328
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1st Revised Page No. 135
Cancels Original Page No. 135

SECTION4-SERVICEAREAS ~ Servios Sonmublie

Calling Areas RECD JUN 0 6 ZUUU

Geographically defined Local Calling Areas 1/ are associated with each Exchange Access Service
provided pursuant to Section 5.1.

St. Louis Metropolitan Exchange (SME): The Local calling area of the St. Louis Metropolitan
Exchange Area consists of the following exchanges: Bridgeton, Creve Coeur, Ferguson, Florissnt,
Kirkwood, Ladue, Mehlville, Oakville, Overland, Riverview, Sappington, St. Louis Principal,
Spanish Lake, Webster Groves

St. Louis Expanded Metropolitan Exchange 2/ (Expanded Metro Calling (EMC)): The Expanded
Service Area of the St. Louis Metropolitan Exchange Area consists of the following exchanges:
Antonia, Augusta, Cedar Hill, Chesterfield, Dardenne, Defiance, Desoto, Eureka, Fenton, Festus-
Crystal City, Foristell, Gray Summit, Harvester, Hazelwood, Herculaneum-Pevely, High Ridge,
Hillsboro, Imperial, Maxville, Manchester, Moscow Hills, New Melle, O'Failon, Old Monroe, Orchard
Farm, Pacific, Pond, Portage Des Sioux, St. Charles, St. Peters, Troy, Valley Park, Ware,
Wentzville, Winfield

Minaaur
ch;r't.- ':«E&L‘i‘ ‘@%%P% B“B am

FILED JUL 97 2000

Rates and rate plans for Local Calling Area calls pltaced over Company-provided Exchange
Access Services are set forth in Section 7.

Expanded Metropolitan Calling Area is defined as those exchanges where customers in the St.
Louis Metropotitan Area can call without incurring intralLATA toll charges.

ISSUED: June 6, 2000 EFFECTIVE: July 7, 2000

Sandy Chandler
Six Concourse Parkway
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Service Commission

TM-2004-0146




MC| WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 135

. SECTION 4 - SERVICE AREAS SotAes R Publia
42  Calling Areas RECD SEP 0 9 1699

Geographically defined Local Calling Areas 1/ are associated with each Exchange Access Service
provided pursuant to Section 5.1.

St. Louis Metropofitan Exchange (SME): The Local calling area of the St. Louis Metropolitan
Exchange Area consists of the following exchanges: Bridgeton, Creve Coeur, Ferguson, Florissnt,
Kirkwood, Ladue, Mehlville, Qakville, Overland, Riverview, Sappington, St. Louis Principal,
Spanish Lake, Webster Groves

St. Louis Expanded Metropolitan Exchange 2/ (Expanded Metro Calling {EMC)): The Expanded

Service Area of the St. Louis Metropolitan Exchange Area consists of the following exchanges:

Antonia, Augusta, Cedar Hill, Chesterfield, Dardenne, Defiance, Desoto, Eureka, Fenton, Festus-

Crystal City, Foristell, Gray Summit, Harvester, Herculaneum-Pevely, High Ridge, Hillsboro,

Imperial, Maxville, Manchester, Moscow Hills, New Melie, O'Fallon, Old Monroe, Orchard Farm,

Pacific, Pond, Portage Des Sioux, St. Charles, St. Peters, Troy, Valiey Park, Ware, Wentzville,
- Winfield

CANCELLED FILED

JuL 07 2000
oy \Sj. 2P (25 MOV3010§8
Public Service Commission M H
MISSOURI Pubtic Serﬁgeoé’o%mission

1/ Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange
Access Services are set forth in Section 7.

2 Expanded Metropolitan Calling Area is defined as those exchanges where customers in the St.
Louis Metropofitan Area can call without incurring intral.ATA foll charges.

ISSUED: September 9, 1999 EEFECTIVE: IEoiet e Paor sag0 s ks
Sandy Chandler NOV 3 0 1933
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2nd Revised Page No. 136
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SECTION 4 —~ SERVICE AREAS
4.2 Calling Areas S9Cont.)
NpA-NXX Exchange Local Calling Area Expanded Calling Area
314-513 Florissant All Exchanges of the SME All Exchanges of the EMC
314-748 Sappington All Exchanges of the SME Rl1l Exchanges of the EMC
314-759 Ferguson A11 Exchanges of the SME ALL Exchanges of the EMC
314-784 Riverview All Exchanges of the SME All Exchanges of the EMC
314-800 Kirkwood All Exchanges of the SME All Exchanges of the EMC
314-8B13 Bridgeton All Exchanges of the SME All Exchanges of the EMC
314-818 Creve Coeur All Exchanges of the SME All Exchanges of the EMC
314-817 Ladue All Exchanges of the SME All Exchanges of the EMC
314-801 Overland All Exchanges of the SME All Exchanges ¢f the EMC
314-802 S5t. Louis All Exchanges of the SME All Exchanges of the EMC
314-814 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-820 Fenton A11 Exchanges of the SME All Exchanges of the EMC
314-864 Imperial All Exchanges of the SME All Exchanges of the EMC
314-893 Manchester All Exchanges of the SME All Exchanges of the EMC
314-857 ST. Charles All Exchanges of the SME All Exchanges of the EMC
314-885 Mehlville Bll Exchanges of the SME A1} Exchanges of the EMC
636-267 Winfield All Exchanges of the SME All Exchanges of the EMC N
636-269 0’ Fallen All Exchanges of the SME All Exchanges of the EMC N
Issued: May 2, 2003 Effective June 2, 2003
Carmen L. Felicianc
CANCELLED

November 22, 2004
Missouri Public
Service Commission
TM-2004-0146
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SECTION 4 — SERVICE AREAS Senjesqur Publle
42  Calling Areas 9Cont.) RECD JUN 0 6 2000
NPA-NXX Exchange Local Calling Area Expanded Calfinq Area
314-513 Florissant All Exchanges of the SME All Exchanges of the EMC
314-748 Sappington All Exchanges of the SME All Exchanges of the EMC
314-759 Ferguson All Exchanges of the SME All Exchanges of the EMC
314-784 Riverview All Exchanges of the SME All Exchanges of the EMC
314-800 Kirkwood All Exchanges of the SME All Exchanges of the EMC
314-813 Bridgeton All Exchanges of the SME All Exchanges of the EMC
314-819 Creve Coeur All Exchanges of the SME All Exchanges of the EMC
314-817 Ladue All Exchanges of the SME All Exchanges of the EMC
314-801 Overland All Exchanges of the SME All Exchanges of the EMC
314-802 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-814 St. Louis All Exchanges of the SME Al Exchanges of the EMC
314-820 Fenton All Exchanges of the SME All Exchanges of the EMC
314-864 Imperial All Exchanges of the SME All Exchanges of the EMC
314-893 Manchester - All Exchanges of the SME All Exchanges of the EMC
314-857 St. Charles All Exchanges of the SME All Exchanges of the EMC
() 314885  Mehivile All Exchanges of the SME Al Exchanges of the EMC
CANCELLED
JUN znugj)kp
sion
Publit %m gins
S@Mlﬂgg gﬁrﬁt‘% aslam
FILED JUL 07 2000
ISSUED: June 6, 2000 EFFECTIVE: July 7, 2000
. Sandy Chandler
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328




MCI WORLDCOM Communications, Inc.

SECTION 4 — SERVICE AREAS

42  Calling Areas 9Cont.)

MO PSC TARIFF NO. 4
Ongmal Page No. 136

Milacour Puky
Sarvic %m‘wrguﬁg,u,

RECD SEP 0 9 1999

NPA-NXX Exchange Local Calling Area Expanded Calling Area
314-513 Florissant All Exchanges of the SME All Exchanges of the EMC
314-748 Sappington All Exchanges of the SME All Exchanges of the EMC
314-800 Kirkwood All Exchanges of the SME All Exchanges of the EMC
314-813 Bridgeton All Exchanges of the SME All Exchanges of the EMC
314-819 Creve Coeur All Exchanges of the SME All Exchanges of the EMC
314-817 Ladue All Exchanges of the SME All Exchanges of the EMC
314-801 Qverland All Exchanges of the SME All Exchanges of the EMC
314-802 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-814 St. Louis All Exchanges of the SME Ali Exchanges of the EMC
314-820 Fenton All Exchanges of the SME All Exchanges of the EMC
314-864 Imperial All Exchanges of the SME All Exchanges of the EMC
314-893 Manchester All Exchanges of the SME All Exchanges of the EMC
314-857 St. Charles All Exchanges of the SME All Exchanges of the EMC
CANGELLED FILED
Jur 07 2000 N V3{} ,q
. ommission MISbOUR.
Pubus “’%gf‘scseo%m Public Service Commission

EFFECTIVHEERGber a0

ISSUED: September 9, 1999 =
NOV 3 0 1999

. Sandy Chandler

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




MCI WORLDCOM Communications, Inc.

5.1 General

A.

B.

MO PSC TARIFF NO. 4
Original Page No. 137

SECTION 5 — EXCHANGE ACCESS SERVICE Suﬁ\ﬂfm@wﬂ Ui

RECD SEP 091999
Exchange Access Service provides a Customer with a telephonic connection and a unique

telephone number address on the public switched telecommunications network. Each Exchange
Access Service enables users to:

receive calls from other stations on the public switched telecommunications network:
access other services offered by the Company as set forth in this tariff;
access certain interstate and international calling services provided by the Company:

access (at no additional charge) the Company's operators and business office for service
related assistance;

access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

access services provided by other common cariers which purchase the Company's
Switched Access services as provided under the Company's Federal and State tariffs, or
which maintain other types of traffic exchange arrangements with the Company.

Exchange Access Service can not be used to originate calls to other telephone
companies' caller-paid information services (e.g., NPA 900, NXX 970, 540, etc.). Calls to
those numbers and other numbers used for caller-paid information services will be
blocked. Calls to numbers "NXX 976" will also be blocked unless otherwise specified by
the Customer at the time service is ordered. Should a customer request unblocking for
access to the "NXX 976" caller-paid information service, the Company will bill and collect
on behalf of the telephone companies' information provider holding the customer fully
liable for all charges incurred for use of the information provider's service.

Each Exchange Access Sefvice is available on a "Full” service basis, whereby service is delivered
to a demarcation/connection block at the customer's premise. A non-recuming service
implementation charge, listed in Section 9.4, will apply to new orders or to change existing service,
in addition to the normal non-recurring charges associated with installation. =iy B2y

¥ b 07

NGV.3 0 o9
_MISSOURL

ISSUED: September 9, 1999 EFFECTIVE: Qeteieuiimapsmy
Sandy Chandler NOV 3
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200

Missouri Public

Pukblic Service Commission

Atlanta, GA 30328

Service Commission

TM-2004-0146
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

Onginal Page No. 138
SECTION 5 — EXCHANGE ACCESS SERVICE =~ w49

o S IDCMART Pty
DLW Loy, AR TTONHOTN

RECD SCP 0 3 1909

5.1 General (Continued)
The following Exchange Access Services are offered:

Single Line Service

Multi Line Service

Basic Trunk Service

DID Trunk Service

Intelenet Full Service T-1 Service
Inteletrex Service

NOV 3 0 1999

%ﬁlgS :OE RBI ;
1019 -
Public Service Commission

ISSUED: September 9, 1999

CANCELLED
November 22, 2004
Missouri Public
Service Commission
TM-2004-0146

EFFECTIVE: IS s as B
Sandy Chandler NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




MCl WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

1st Revised Page No. 139
Cancels Oniginal Page No. 139

SECTION 5 - EXCHANGE ACCESS SERVICE . ]
Missouri Publie
Sarvios Commisasion

RECD MAR 02 2dul

5.2 Single Line Service

521 Description 1/

Single Line Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Single
Lines are provided for connection of Customer-provided single station sets or facsimile
machines to the public switched telecommunications network. Each Single Line is
provided with the following standard features:

Standard Features:
Touch Tone
Caller ID Blocking

9.22 Rates
Non-Recurring Monthly Recurring
Per Line $52.25 $31.87
Missour P
Service Gomm a"é’;on
FILED AbK 0 1 2003
A Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: Apiil 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway

NOI\\//I(iaerSSrri 2F>2db2|i(c);04 Suite 3200
Service Commission Atlanta, GA 30328

~ TM-2004-0146




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Qriginal Page No. 139

. SECTION 5 - EXCHANGE ACCESS SERVICE -~ g visaquir] Public
SIGr

52 Single Line Service REC.D S EP 0 9 1999

521 Description

Single Line Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Single
Lines are provided for connection of Customer-provided single station sets or facsimile
machines to the public switched telecommunications network. Each Single Line is
provided with the following standard features:

Standard Features:
Touch Tone
Caller ID Blocking

522 Rates
Non-Recurring Monthly Recurring

Per Line $52.25 $31.87

CANCEI1FR

APR ’0 1 2001 )
By \ ‘Si é{,lo ] /"31'
lic Service Commission
PuDlC S S OURI

=ILED

NOY 80.189%
MISSOURI
Public Service Commission

ISSUED: September 9, 1999 EFFECTIVE ERfiaperso mes
Sandy Chandler NOV 3 0 1939

Six Concourse Parkway
Suite 3200
Aftanta, GA 30328




MC| WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 140

_ DUSTOLIET 9 apaites
o SECTION 5 - EXCHANGE ACCESS SERVICE & A2 (Cj{gm&m;%ﬂ
52  Single Line Service (cont.) RECD SEP § 31999

5.2.3 Optional Features

The following is a list of Optional Features available with Single Line Service. Monthly
recurring and non-recurring charges will apply as set forth in Section & (Optional Service

Features).
- Call Forward Busy -Long Distance Only Account Codes
- Call Forward Don't Answer Verified or Unvenfied
- Call Transfer 1/ - Message Waiting Indication
- Cali Forward Variable - Selective Call Rejection
Limited or Unlimited - Speed Dialing; 8 Codes or 30 Codes
- Call Waiting / Cancel Call Waiting - Three Way Conference Calling 1/
- Distinctive Ringing - Tol! Restriction
- Hotline - Warmline
FILED

NOV 3 0 1‘1“8 8

Public Semce (%ommisszcﬂ
1/, Call Transfer and Three Way Conference Calling cannot be on the same fine together.

ISSUED: September 9, 1999 EFFECTIVE: QOctober 30, 19997 v
. 0199
Sandy Chandler NOV 3 d
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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L {; v tho ML e
SECTION 5 — EXCHANGE ACCESS SERVICE sOwa*m&Q A5 P

q‘”m‘”‘?ﬂiﬂf 1
52  Singie Line Service (Continued) RECD SEP D 9 1999
- J

524 Single Line Feature Packages

Single Line Feature Pack | and Feature Pack Il provides a complement of electronic
central office features that enable convenient calling capabilities.

A Feature Pack |
Feature Pack | provides the following features:

Call Waiting / Cancel Call Waiting

Call Transfer or Three-Way conference Calling
Call Forward Busy

Call Forward Don't Answer

Message Waiting Indication

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$ 10.00 $4.50
IR
NOV g 0 1999
ISSOURI
Public Samce Commission
ISSUED: September 9, 1999 eFFecTIVE: BT e
Sandy Chandler NUV 3 0 1999
Six Concourse Parkway
CANCELLED Suite 3200

November 22, 2004
Missouri Public
Service Commission
TM-2004-0146

Atlanta, GA 30328
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Original Page No. 142

GG At Public
SECTION 5- EXCHANGE ACCESS SERVICE ~ Ss:w tas Comporng

52  Single Line Service {Continued) RECD SERP 69 1989
524 Single Line Feature Packages (cont.)

B. Feature Pack Il

Feature Pack I provides the following features:

All Features from Feature Pack I, plus
Distinctive Ringing

Speed Dialing - 30 Codes

Toll Restriction

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $9.50
FILED
NOV 3 ¢ 1999
98-588
e MISHOURE
“ublic Service Commission
ISSUED: September 9, 1999 EFFECTIVE: O '
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
CANCELLED Suite 3200
" Nosouti Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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{st Revised Page No. 143
Cancels Original Page No. 143

SECTION 5 - EXCHANGE ACCESS SERVICE MISS rnpP
Service 5gmr%%'§gn

REGD MAR- 0 2 2001

5.3 Multi Line Service 1/

5.3.1 Description

Multi Line Service provides a Customer with a single, voice-grade telephonic communica-
tions channel that can be used to place or receive one call at a time. Multi Lines are
provided for connection of Customer-provided key systems to the public switched
telecommunications network. Each Multi Line is provided with the following standard
features that can be deleted at the Customer's option:

Standard Features:

Touch Tone
Caller 1D Blocking

53.2 Rales
Non-Recurring  Monthly Recurring
Per Line $52.25 $41.42
Missour Public
Service Gommisalon
FILED ARY 01 200¢
i Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED:; March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
No%/?ancérE;;EzDom Six Concourse Parkway
\% , N
Missouri Public Suite 3200
Service Commission Atlanta, GA 30328

TM-2004-0146




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
QOriginal Page No. 143

. SECTION 5 - EXCHANGE ACCESS SERVICE Misoour! Public
Sorvicn Corrvmisgigen
5.3 Multi Line Service

RECD SEP 09 1999

5.3.1 Description

Multi Line Service provides a Customer with a single, voice-grade telephonic communica-
tions channel that can be used to place or receive one call at a fime. Multi Lines are
provided for connection of Customer-provided key systems to the public switched
telecommunications network. Each Multi Line is provided with the following standard
features that can be deleted at the Customer's option:

Standard Features;

Touch Tone
Caller ID Blocking

53.2 Rates
Nen-Recurring  Monthly Recurring
. Per Line $52.25 $41.42
CANCELIFD
APR 01 2001 )
SyLe >
i ice Comsiussion
Public S%ﬁls SOURI
FILED
NOV 8¢ 199
ﬁg—fﬁs
. 1SS
Public Senzicnof.ge?rz!:mgssion
ISSUED: September 9, 1999 EFFECTIVE: (Elperonimroauer
. Sandy Chandler NOV 3 0 1399
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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RECD SEP 0 9 1999

53 Multi Line Service

5.3.3 Optional Features

The following is a list of Optional Features available with Multi Line Service. Monthly
recurring and non-recurring charges will apply as set forth in Section 6 (Exchange Access
Optional Features).

Call Forward Variable:

Limited or Unlimited

Call Hunting (Choice of):

Rotary, Sequential or Circular

Group Speed Dialing:

8 codes
Long Distance Only Account Codes:
Verified or Unverified

Toll Restriction

FILED

0§41 g

-y

~ MISSOURIL
Public Service Commission

ISSUED: September 9, 1999 EFFECTIVE: (EvENsrere s
Sandy Chandler NOV 3 0 1999
. Six Concourse Parkway
by Suite 3200
NOI\\//I(iaerSSrri 2F>2db2|i(c);04 Aflanta, GA 30328

Service Commission
TM-2004-0146




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

1st Revised Page No. 145
Cancels Original Page No. 145

SECTION 5 - EXCHANGE ACCESS SERVICE Missouri Public
Service Commiasion

_ RECD MAR 02 200
541 Descripon

Basic Trunk Service provides a Customer with a single, analog, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Basic
Trunks are provided for connection of Customer-provided private branch exchanges (PBX)
to the public switched telecommunications network. The following standard features are
available with this service

54  Basic Trunk Service 1/

Standard Fealures:

Touch Tone
Caller 1D Blocking

542 Rates
Non-Recurring  Monthly Recurring
Per Line $52.25 $41.42
Missouri Publi
Service Cnmmisl.igibﬁ
FILED APR 01 2001
1 Effective April 1, 2001, this service will no longer be available to new subscribdrs.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler

NoééanC;IrE;;EIZDOM Six Concourse Parkway

Missouri Public Suite 3200
Service Commission Atlanta, GA 30328

TM-2004-0146




MCi WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 145
osopr! Publ
. SECTION 5 - EXCHANGE ACCESS SERVICE S@M@@%ﬂnﬁm n%%‘é“}w

5.4 Basic Trunk Service RECQD SEP 09 1999

54.1 Description

Basic Trunk Service provides a Customer with a single, analog, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Basic
Trunks are provided for connection of Customer-provided private branch exchanges (PBX)
to the public switched telecommunications network. The following standard features are
available with this service

Standard Features:

Touch Tone
Caller [D Blocking

54.2 Rates
Non-Recurring  Monthly Recurmring

Per Line $52.25 $4142

CANCFIIFD

AP3 0 1 2001
Public e Rép N
Public Servic Missi
MISS%U%THIISSIOH

=ILED

NOV 3 0 1999
g9-588

_ _MISSOURI
Public Service Commission

WA IR

[SSUED: September 9,1999 EFFECTIVE:
I ' Sandy Chandler NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Aflanta, GA 30328
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15t Revised Page No. 146
Cancels Original Page No. 146

SECTION 5~ EXCHANGE ACCESS SERVICE Missour Public
. Service Commission
55  DID Trunk Service 1/

RECD MAR 02 2001
55.1 Description ' o -
DID Trunk Service provides a Customer with a single, analog, voice-grade telephonic
communications channel which can be used to receive incoming calls one calt at a fime,
DID Trunk Service transmits the dialed digits for all incoming calls allowing the customer's
PBX to route incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID Trunk Services include Basic Trunk Service rates {non-
recurring and monthly recurring) as set forth in Section 5.4 in addition to the DID Trunk
Termination rates.

5.52 Rates
Non-Recurring  Monthly Recurring
Per Termination $138.00 $47.75
issourl Public
Sew)‘lge Comrmissien
EILED APt 01 2001
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Mi i Publi
Servlizzoggmr%islscion Atlanta, GA 30328

TM-2004-0146




MCI WORLDCOM Communications, Inc.

SECTION 5 - EXCHANGE ACCESS SERVICE

55 DID Trunk Service

55.1 Description

MO PSC TARIFF NO. 4
Original Page No. 146

Mﬂms ar
%@gffg;%’glﬁq T3

RECD SEP 0 9 1999

DID Trunk Service provides a Customer with a single, analog, voice-grade telephonic
communications channel which can be used to receive incoming calls one call at a time.
DID Trunk Service transmits the dialed digits for all incoming calls allowing the customer's
PBX to route incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID Trunk Services inciude Basic Trunk Service rates {(non-
recumring and monthly recurring) as set forth in Section 5.4 in addition to the DID Trunk

Termination rates.

552 Rates
Non-Recurring Monthly Recurring
Per Termination $138.00 $47.75
CANCFUFR
APR 0 1 2001
By o l:r (Ismn
e Lomiin
public SeMNl% OUR
FILED
NOV 3 ¢ 1999
WSSOUR) &8
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: g g RS
Sandy Chandler NUV 3 0 1999
Six Concourse Parkway
Suite 3200

Aflanta, GA 30328
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1st Revised Page No. 147
Cancels Original Page No. 147

SECTION 5 - EXCHANGE ACCESS SERVICE M issourl Public
Service Comm ssion

RECD MAR 02 2001

56  Intelenet Full Service T-1 Services 1/

56.1 Description

Intelenet Fuli Service T-1 Services provides a Customer with a digital connection operating
at 1.544 Mbps which is time division multiplexed into 24 individua! voice-grade telephonic
communications channels, each of which can be used to place or receive one call at a
time. Digital Trunks are provided for connection of compatible Customer-provided private

*  branch exchanges (PBX) to the public switched telecommunications network.  Each
Digital Trunk is provided with dual tone multi-frequency (DTMF) or multi-frequency (MF)
signaling, as specified by the Customer. Digital Trunks may be configured into hunt
groups with other Company-provided Digital Trunks. The terminal interface for each
Digital Trunk Service is a DSX-1 panel.

56.2 Rates

Individual channels carried aver a Fuil Service T-1 may be equipped with Direct Inward
Dial (DID) capablhty and DID number blocks for additional charges, as set forth in Section

6.2.
Digital Trunk Service: Non-Recurring Monthly Recurring
12 Multi-Use2f Channels $1,214.00 $474.00
16 Multi-Use2/ Channels $1,214.00 $583.00
20 Multi-Use2/ Channels $1,214.00 $692.00
24 Multi-Use2/ Channels $1,214.00 $ 800.00
Missour Publie
Service Commission
HLED APR 01 2001
Af Effective April 1, 2001, this service will no longer be available to new subscribers.
2l Multi-use is defined as an inbound, outbound or bi-directional channe! or an internet channel

where available.

ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Mi i Publi
Servlizzoggmriislscion Atianta, GA 30328

TM-2004-0146

— = —




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
QOriginal Page No. 147

¢ SECTION § - EXCHANGE ACCESS SERVICE ~ Ssrviiss it Sybille
56  Intelenet Full Service T-1 Services RECD SEP 9 9 1999

561 Description

Intelenet Full Service T-1 Services provides a Customer with a digital connection operating
at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications thannels, each of which can be used to place or receive one call at a
time. Digital Trunks are provided for connection of compatible Customer-provided private
branch exchanges (PBX) to the public switched telecommunications network.  Each
Digital Trunk is provided with dual tone multi-frequency (DTMF) or multi-frequency (MF)
signaling, as specified by the Customer. Digital Trunks may be configured into hunt
groups with other Company-provided Digital Trunks. The terminal interface for each
Digital Trunk Service is a DSX-1 panel.

56.2 Rates

Individual channels carried over a Full Service T-1 may be equipped with Direct Inward
Dial {DID) capability and DID number blocks for additional charges, as set forth in Section
6.2.

. Digital Trunk Service: Non-Recutring Manthly Recurring
12 Muiti-Use1/ Channels $1,214.00 $474.00
16 Multi-Use1/ Channels $1,214.00 $ 583.00
20 Multi-Use1/ Channels $1,214.00 $ 692.00
24 Multi-Use1/ Channels $1,214.00 $800.00
CANCELITFR

FILED
APR 012001
&Py Ny 298% g

Pubhé Service Commlssmn
a MISSOURI
MISSQUR Public Service Commission

A Multi-use is defined as an inbound, outbound or bi-directional channel or an internet channel
where available.

ISSUED: September 9, 1998

Sandy Chandier NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Aflanta, GA 30328
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Cancels Original Page No. 148

SECTION 5 - EXCHANGE ACCESS SERVICE Mtsso(gn Public
Service Commission

5.7 Inteletrex Service 1/

RECD MAR 02 2001

5.7.1 Description

Inteletrex Service provides the Customer with multiple individual voice-grade telephone
communications channels, each of which can be used to place or receive one call at a
time. Inteletrex Station Lines are provided for connection of Inteletrex-compatible
Customer-provided station sets to the public switched telecommunications network.

¢+ Inteletrex Service standard and optional features are described in the Definitions Section
of this tariff. inteletrex Service is provided with 2 minimum of five Inteletrex Station Lines.
Each Inteletrex Station Line is provided in combination with other Company-provided
services. The standard features are as follows:

Standard Features:

Touch Tone
Caller ID Blocking

9.7.2  Station Line Charges

Inteletrex Station Lines are assessed with a non-recurring service establishment charge
per line, with each subsequent line receiving a discounted installation charge. Also
monthly recurring charges are assessed on a per line basis.

Non-Recurring  Monthly Recurring

Per Line $28.50 $60.28

Service Establishment, per order $400.00 Missouri Public

Service Comm sslon
Subsequent orders or changes to

established service, per line $27.00 PLED APR 01 2801

1 Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Mi i Publi
Servlizzoggmriislscion Atlanta, GA 30328

TM-2004-0146
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QOriginal Page No. 148
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57  Inteletrex Service RECD SEP D § 1999

5.7.1

5.7.2

Description

Inteletrex Service provides the Customer with multiple individual voice-grade telephone
communications channels, each of which can be used to place or receive one call at a
time. Inteletrex Station Lines are provided for connection of Inteletrex-compatible
Customer-provided station sets to the public switched telecommunications network.

Inteletrex Service standard and optional features are described in the Definitions Section
of this tariff. Inteletrex Service is provided with a minimum of five Inteletrex Station Lines.
Each Inteletrex Stafion Line is provided in combination with other Company-provided
services. The standard features are as follows:

Standard Features: CANCF”FD

Touch Tone APR 01 2001

Caller ID Blocking o ] s /)9 20149
Publi{: Service Commission
MISSOURI

r S

Station Line Charges

Inteletrex Station Lines are assessed with a non-recurring service establishment charge
per line, with each subsequent line receiving a discounted installation charge. Also
monthly recurring charges are assessed on a per line basis.

Non-Recurring  Monthly Recurring

Per Line $28.50 $60.28
Service Establishment, per order $400.00

Subsequent orders or changes to 7 .
established service, per line § 27.00 FILED

NOV 3 0 1999
99=-588

MISSOURE
Public Service Commission

ISSUED: September 9, 1999 EFFECTIVE: (REEreTas

Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




MC! WORLDCOM Communications, inc. MO PSC TARIFF NO. 4
Original Page No. 149

¢ SECTION 6 - EXCHANGE ACCESS SERVICE  a\fttoyeyenysg 1 pyttes

s, b ~ A
&@W.ag t.;fﬂ)ﬁ‘l-"*" LTI+ IR

RECD SEP 0 5 1999

5.7 Inteletrex Service (Continued)

9.7.3  Optional Features (Continued)

The following is a list of Optional Features available with Inteletrex Service. Monthly
recurring and non-recurring charges will apply as set forth in Section 6 (Exchange Access
Optional Features).

Call Forward Busy
Call Forward Don't Answer
Call Forward Vaniable:
Limited or Unlimited
Call Hold
Call Hunting {Choice of):
Rotary, Sequential or Circular
Call Transfer 1/
Call Park
Call Waiting / Cancel Call Waiting
Distinctive Ringing
Directed Call Pick-Up
. Group Call Pick-Up
Group Speed Dialing
Intercom (Extension) Dialing
Long Distance Only Account Codes:
Verified or Unverified
Message Waiting Indication
Selective Call Rejection

Speed Dialing:
8 Codes or 30 Codes
Three Way Conference Calling 1/ - ..
Toll Restriction =ILED
Warmline
NOV 3 0 1999
99-588
~ MISSOURI
Public Service Commission
1/ . Call Transfer and Three Way Conference Calling cannot be on the same line together
ISSUED: September 9, 1999 EFFECTIVE: (e
. Sandy Chandler NOV 3 0 1933
Six Concourse Parkway
CANCELLED Suite 3200
N ber 22, 2004
Missouri Public Aflanta, GA 30328

Service Commission
TM-2004-0146
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57 inteletrex Service {Continued b
(Continued) RECD STP 6 3 1999
575 Infeletrex Line Feature Packages

Inteletrex Line Feature Pack | and Feature Pack Il provide a complement of electronic
central office features that enable convenient calling capabilities.

A. Feature Pack |
Feature Pack | provides the following features:

Call Hold

Call Transfer or Three-Way conference Calling
Call Waiting / Cancel Call Waiting

Intercom (Extension) Dialing

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $4.50
=il D)
NOV 3 0 1999
99-588
MISSOURI
Puklic Service Commission
ISSUED: September 9, 1999 EFFECTIVE: INERER R
Sandy Chandler NOV 3 0 1999
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atianta, GA 30328

Service Commission
TM-2004-0146
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2.7 Infeletrex Service {Continued)
RFCT) S§F 3 100
575 |Inteletrex Line Feature Packages (cont.) R"CD S P 0 9 ng

B. Feature Pack Il {Cont.)

Feature Pack Il provides the foliowing features:

All Features from Feature Pack i, plus
Distinctive Ringing

Group Speed Dialing

Speed Dialing - 30 Codes

Toll Restriction

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $950
FILED
NOV 3 0 1999
99-588
~ MISSOURI |
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: “;uwxﬂ
Sandy Chandler NOV 3 0 1993
CANCELLED Six Concourse Parkway
Suite 3200
" Viesoor pusto Atlanta, GA 30328

Service Commission
TM-2004-0146
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SECTION 5 - EXCHANGE ACCESS SERVICE

Missouri Publie
Service ngmmiasion

RECD MAR 0.2 200

58  Inward Business Line Service 1/

58.1 Desérigtion

inward Business Line Service provides a Customer with a single, voice-grade telephonic
communications channel, which can be used to receive one call at a time. Inward
Business Lines are provided for connection of Customer-provided single station sets or
facsimile machines to the public switched telecommunications network. Each Inward
Business Line may be configured into a hunt group with other inward Business Lines.

5.8.2 Rates
Non-Recurring  Monthly Recurring
Per Line $52.25 $16.00
Missour Public
Sarvice Commlselan
FILED APK 0 1 2001
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
N CANbCE;'éEzD Six Concourse Parkway

ovember 22, 2004 | Suite 3200

Missouri Public

Service Commission : Atlanta, GA 30328
TM-2004-0146
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58 Inward Business Line Service .
RECD SEP 0 9 1999
5.8.1 Description

Inward Business Line Service provides a Customer with a single, voice-grade telephonic
communications channel, which can be used to receive one call at a time. Inward
Business Lines are provided for connection of Customer-provided single station sets or
facsimile machines fo the public switched telecommunications network. Each Inward
Business Line may be configured into a hunt group with other Inward Business Lines.

582 Rales
Non-Recurring  Monthly Recuming
Per Line $52.25 $16.00
CANCEILED
APR 01 200‘!
y |5V RE 15 ]
: ComfllleIO
Public Siqr\‘!écgoun
FILED
NOV 30 1999
h%l‘\SOU !
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: SRR o tsin
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Aflanta, GA 30328
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59 _-lnward Digital Trunk Service 1/

* RECD MAR 02 200¢

5.9.1  Description
Inward Digital Trunk Service provides a Customer with a digital connection operating at
1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to receive one call at a time.
Inward Business Lines are provided for connection of compatible Customer-provided
private branch exchanges (PBX) to the public switched telecommunications network.
Inward Digital Trunks may be configured into hunt groups with other Company-provided
Inward Digital Trunks. The terminal interface for each inward Digital Trunk Service is a
DSX-1 panel.
5.9.2 Rates
Digital Trunk Service: Non-Recurring Monthly Recurring
12 Multi-Use 2/ Channels $1,214.00 $474.00
16 Multi-Use2/ Channels $1,214.00 - $583.00
20 Multi-Use2/ Channels $1,214.00 $692.00
24 Multi-Use2/ Channels $1,214.00 $800.00
Missour Public
Service Commiasion
HLED APR 01 2001
il Effective April 1, 2001, this service will no longer be available to new subscribers.

2/ Multi-use is defined as an inbound or bi-directional channel or an internet channe! where available.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandier

CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200

Missouri Public
Service Commission
TM-2004-0146

Atlanta, GA 30328

s T T
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RECD SEP 09 1999

59 Inward Diagital Trunk Service

5.9.1 Description

inward Digital Trunk Service provides a Customer with a digital connection operating at
1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to receive one call at a time.

Inward Business Lines are provided for connection of compatible Customer-provided
private branch exchanges (PBX) to the public switched telecommunications network.

Inward Digital Trunks may be configured into hunt groups with other Company-provided
Inward Digital Trunks. The terminal interface for each Inward Digital Trunk Service is a

DSX-1 panel.
59.2 Rates
Digitaf Trunk Service: Non-Recurring Monthly Recurring
12 Multi-Use 1/ Channels $1,214.00 $474.00
. 16 Multi-Use1/ Channels $1,214.00 $583.00
20 Multi-Use1/ Channels $1,214.00 $692.00
24 Multi-Use1/ Channels $1,214.00 $800.00

CANCELILFD

L\PR 01 200‘!
rublic Semceo %%:}ai...aaion = [ LE D

e

NOV 3 0 1998

-—

MISSOURI -,
Public Service Commission

1/ . Multi-use is defined as an inbound or bi-directional channel or an intemet channel where available

ISSUED: September 9, 1999 EFFECTIVE: e o svon
. Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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o 15t Revised Page No. 154
REGD MAR 02 Z[]O' Cancels Original Page No. 154

SECTION 6 - OPTIONAL SERVICE FEATURES

The services listed in this section are available with the Company's facilities-based and resold
services. A non-recurring service implementation charge, listed in Section 9.4, will apply to new

orders or to change existing .service, in addition to the normal non-recurring charges associated
with installation.

6.1 Call Back/Camp On 1/

6.1.1 Descnption

" This feature permits a station line encountering an all-trunk-busy condition the option of
being notified when a trunk becomes idle.

6.1.2 Charges

Non-Recurring Monthly Recurring
Per Line: $0.00 $0.00

i i Public
SQMllgogommissien

FILED Ab 0 1 2081

A1 Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public
Service Commission Atianta, GA 30328

TM-2004-0146
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MCi WORLDCOM Communications, Inc. MO PSC TARIFE NO. 4
RECD SEP 0 9 1999 original Page No. 154

SECTION 6 — OPTIONAL SERVICE FEATURES

The services listed in this section are available with the Company's facilities-based and resold
services. A non-recurring service implementation charge, listed in Section 9.4, will apply fo new
orders or to change existing service, in addition to the normal non-recurring charges associated
with installation.

6.1 Call Back/Camp On

6.1.1  Description

This feature permits a station line encountering an all-trunk-busy condition the option of
being notified when a trunk becomes idle.

6.1.2 Charges

Non-Recurring Monthly Recurring

Per Line: $0.00 $0.00

CANCELLED

APR 01 2001
by /S7L/KP IST

Public Service Commission

MISSOURI
FILED
NOV 3 0 1999
795 g8
MISSOURI
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: 15 ,
Sandy Chandler NOV 3 0 1993
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

RECD MAR 02 200! 15t Revised Page NO. 155

Cancels Original Page No. 155
SECTION 6 — OPTIONAL SERVICE FEATURES

6.2  Call Forward Station 1/

6.2.1

Description

Call Forward Station - allows calls directed to a station line to be automaticaﬂy routed to a
user defined line inside or outside the customer's telephone system. Customers may
choose from the following options:

Call Forward Remote - This optional feature allows a user to activate/deactivate the Call
Forwarding - All Calls feature or change the forwarded to telephone number from a remote
location.

Call Forward Busy - This optional feature allows incoming calls to a busy station to be
routed to a preselected station line or attendant within the same system or outside the
system. Intercom calls can be arranged to be forwarded to a number different from DID
calls.

Call Forward Don't Answer - This optional feature allows incoming calls to be automatically
routed to a preselected station line or attendant in the same system or outside the system,
when the called station is not answered after a preset number of rings. Intercom calis can
be arranged to be forwarded to a number different from DID calls.

Missouri Public
Searvice Commission

FILED APR 01 260

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.

{SSUED: March 2, 2001 EFFECTIVE: April 1, 2001

CANCELLED
November 22, 2004
Missouri Public
Service Commission
TM-2004-0146

Sandy Chandler
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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. SECTION 6 - OPTIONAL SERVICE FEATURES ~ Senvies ggm’é;beﬁgsm
6.2  Call Forward Station RECD SEP 0% 1999

6.2.1 Description

Call Forward Station - allows calls directed to a station line to be automatically routed to a
user defined line inside or outside the customer's telephone system. Customers may
choose from the following options:

Call Forward Remote - This optional feature allows a user to activate/deactivate the Call
Forwarding - All Calls feature or change the forwarded to telephone number from a remote
location.

Call_Forward Busy - This optional feature allows incoming calls fo a busy station to be
routed to a preselected station line or attendant within the same system or outside the
system. Intercom calls can be arranged fo be forwarded fo a number different from DID
calls.

Call Forward Don't Answer - This optional feature allows incoming calls to be automatically

routed fo a preselected station line or attendant in the same system or outside the system,

when the called station is not answered after a preset number of rings. Intercom calls can
. be arranged to be forwarded to a number different from DID calls.

CANCFILIFD

B SPKPI“
“ublic uf-' rvice Co nmuaalon

MISSOU

FILED
NOV 3 0 1999

9y-588

MISSOURI  ~

Public Service Commissios:
ISSUED: September 9, 1999 EFFECTIVE FOTrer a0 000 s at
. Sandy Chandler NOV 3 0 1993
Six Concourse Parkway
Suite 3200

Atianta, GA 30328
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RECD SEP 0 3 1999

6.2 Call Forward Station {cont

6.2.1 Description (cont.)

Call Forward Busy/Don't Answer - This optional feature allows calls to be automatically
routed to a preselected station line or attendant in the same system or outside the system,
when the called station rings busy or the called station is not answered after a preset
number of nings. Intercom calls can be aranged to be forwarded to a number different
from DID calls.

Call Forward Variable Limited - When this feature is activated by a station line user or the
attendant, incoming calls to the activated station line or attendant position will be
automatically routed to any other selected station line, within the same Inteletrex system,
or to the attendant position. The attendant may also activate this feature for a station line
user.

Call Forward Varable Unlimited - The same as Call Forwarding Variable Limited except
that incoming calls may be automatically routed to a telephone number outside the
Inteletrex system or to station lines within the same Inteletrex system. The attendant may
not activate this feature to a telephone number outside the Inteletrex system for a station

. line use. Calls forwarded outside the Inteletrex system are subject to the appropriate
charges for local and toll messages.

NOY 3 0 1999
hl " B 8
 ubSoumi 88
Puklic Service Commissio:
ISSUED: September 9, 1999 EFFECTIVE:. ¥
Sandy Chandier

CANCELLED Six Concourse Parkoway
November 22, 2004 Suite 3200

Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.2  Call Forward Station {Continued) RECD SFP 09 199 g
[ I
6.22 Charges

Monthly recurring and non-recurring charges wili apply as follows:

Non-Recurring Monthly Recurring
Call Forward Remote $0.00 $0.00
Call Forward Busy $14.50 $285
Call Forward Don't Answer $14.50 $285
Call Forward - Busy/Don't Answer $14.50 $3.80
Call Forward Variable:
Limited $14.50 $570
Unlimited $14.50 $5.70
FILED
NOV 3 0 1999
99 - g‘;" 88
MISSOURI 7,
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE posishondtetartumpns
Sandy Chandler NOV 3 0 1999
CANGELLED Six Concourse Parkway
A Suite 3200
ber 22, 2004
NO'\\//”eSn;oj:i Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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RECD MAR 02 2061 1st Revised Page No. 158

Cancels Original Page No. 158

SECTION 6 — OPTIONAL SERVICE FEATURES

83  CallHold 1/
6.3.1 Description

This feature allows the user to hold one call for any length of time provided that neither
party goes on-hook.

6.3.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00

Missour P
Ssrvtca éomr%?slxigfun

HLED APK 0 1 2001

1 Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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63  CallHold RECD SEP 0 9 1999

6.3.1  Description

This feature allows the user to hold one call for any length of time provided that neither
party goes on-hook.

6.3.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00
CANCEI T &P
APR 01 2001
(?*7@9 Is§

blic Service Cotiivussion
PublIe S I CROURI

FILED
NOY 30 1998

99 - >
SSOURY = .
Public Smce Commission

ISSUED: September 9, 1998 EFFECTIVE: Griotenageasemmemen

Sandy Chandler NOV 3 0 1999
Six Congourse Parkway
Suite 3200
Atlanta, GA 30328
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RECD MAR 0 2 2001 1st Revised Page No. 159

Cancels Original Page No. 159

SECTION 6 — OPTIONAL SERVICE FEATURES

64  CallHunting 1/
6.4.1 Description

This feature routes a call to an idle station line in a prearranged group when the cafled
station line is busy. Customers may choose Rotary, Sequential or Circular call hunting.

6.4.2 Charges

Non-Regcurring Monthly-Recurring
Rotary N/C N/C
Sequential $3.25 $ 2.66
Circular $325 $0.81

Migsour Public
Setvice Commisnion

FILED APR 012661

il Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 _ EFFECTIVE: April 1, 2001
Sandy Chandier
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.4  CallHunting RECD SEP 0 9 1999

6.4.1 Description

This feature routes a call to an idle station line in a prearranged group when the called
station line is busy. Customers may choose Rotary, Sequential or Circular call hunting.

6.4.2 Charges
Non-Recurring Monthiy-Recurring
Rotary N/C N/C
Sequential $3.25 $2.66
Circular $325 $081
CANCEIIFD
APR 01 2001
Ey v'lgf}v Rf 1S9
Public Service Commission
MISSOURI
FILED
NOV 3 0 1998
g9 - % 88
Qs .
; an\,bOU L iSSION
ISSUED: September 9, 1999 EFFECTIV O toog s

. Sandy Chandler

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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RECD MAR 02 200t 1st Revised Page No. 160

Cancels Original Page No. 160

- SECTION 6 - OPTIONAL SERVICE FEATURES

65  CallPark 1/

6.5.1 Description
This feature allows a station line to park a call against its own line number. The parked call

can be retrieved from any station fine by dialing a feature code and the line number
against which the call is parked.

6.52 Charges

Non-Recurring Monthly-Recurring
Per fine $5.00 $2.00

Missourl Public
‘Service Commission

FILED APR 01 2601

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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65  Call Park RECD SEP 0 8 1999

651 Description

SECTION 6 - OPTIONAL SERVICE FEATURES 1 ZS300QUIMY ! Pyl
=] e Trg

This feature allows a station line to park a call against its own line number. The parked call
can be retrieved from any station line by diafing a feature code and the line number
against which the call is parked.

6.5.2 Charges
Non-Recurring Monthly-Recurring
Per line $5.00 $2.00
CANCELLED
APR 01 2001
e [FRP IO
Fuoiic a(iﬂfsl%e Comnuasmn

FILED
NO\!‘) 390_\9998 Bn

ISSUED: September 9, 1999 A5 s R
Sandy Chandler NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Aflanta, GA 30328
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RECD MAR 0 2 2001 1st Revised Page No. 161

Cancels Original Page No. 161

SECTION 6 — OPTIONAL SERVICE FEATURES

6.6 Call Pickup 1/
6.6.1 Description

This feature allows a station line to answer incoming calls to another station line within a
defined call pickup group. Call pickup is provided on individual station lines within a
customer group. Customer may choose one of the following:

Directed Call Pick-Up - The optional feature allows users to answer a call that is directed
*  to another line in the same call pick-up group by dialing a special service code and the
directory number of the ringing line.

Group Call Pick-Up - This optional feature allows users to answer a call that is directed to
another line in the same call pick-up group by dialing a special service code while the line
is ringing. |f more than one line in a group is ringing, the line that has been ringing the
longest is picked up first.

6.6.2 Charges

Non-Recurring Mbnthlv—Recurrinq
Directed Call Pick-Up $5.00 $200
Group Call Pick-Up $5.00 $2.00

Missour P
Serv‘oe Gomrl#\?élecien

FILED APR 0 1 200

1! Effective April 1, 2001, this service will no longer be avaitable to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
Six Concourse Parkway
CANCELLED Suite 3200
November 22, 2004 Aflanta, GA 30328

Missouri Public
Service Commission
TM-2004-0146
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66  Call Pickup REC 1 SEP 03 7999 m

6.6.1 Description

This feature allows a station line to answer incoming calls to another station line within a
defined call pickup group. Call pickup is provided on individual station lines within a
customer group. Customer may choose one of the following:

Directed Call Pick-Up - The optional feature allows users to answer a call that is directed
to another line in the same call pick-up group by dialing a special service code and the
directory number of the ringing line.

Group Call Pick-Up - This apfional feature allows users to answer a call that is directed to
another line in the same call pick-up group by dialing a special service code while the line
is ringing. If more than one line in a group is ringing, the line that has been ringing the
longest is picked up first.

6.6.2 Charges

. Non-Recurring Monthly-Recurring
Directed Call Pick-Up $5.00 $2.00
Group Call Pick-Up $5.00 $2.00
CANCELI ED
APR 01 2001
b, sbog p e\
Public Service Comiiussion
MISSOURI
EILED
Nog %0 19998 8
ot Q‘;ﬁﬁ?p Comm‘sSlOi
ISSUED: September 9, 1999 EFFECTIVE: B B iss o e i
Sandy Chandler NOV 3 01939
Six Concourse Parkway
Suite 3200

Atfanta, GA 30328
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_ 15t Revised Page No. 162
RECD MAR 02 200f  Cancels Original Page No. 162

SECTION 6 — OPTIONAL SERVICE FEATURES

67  Call Transfer ¥/

6.7.1 Desc_rigtion

This feature allows a station line user to transfer any established call to another station
line inside or outside the customer group without the assistance of the attendant.

6.7.2 Charges

-

: Non-Recurming Monthly-Recurring
Per line $14.50 $3.80

Missour Public
garvice Gommission

FILED APR 01 2009

i} Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: Apnl 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Aﬂama' GA 30328

Service Commission

TM-2004-0146
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67  Call Transfer RECD SEP 09 1999

6.7.1  Description

This feature allows a station line user to transfer any established call to another station
line inside or outside the customer group without the assistance of the attendant.

6.7.2 Charges

Non-Recurring Monthly-Recurring
Per fine $14.50 $3.80
CANCEIL I Fn
APR 01 2001
y | T2l 1t

Pubhc Service Co
Bl o rlmmssmn

FILED

Msboukid 8

\
Public Service Comm\ssmi

ISSUED: September 9, 1999 EFFECTIVE:

Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200 |
Atlanta, GA 30328

o~



MC| WORLDCOM Communications, Inc. Migsouyr Public MO PSC TARIFF NO. 4
Serviaa (emmission 1st Revised Page No. 163

RECD MAR 02 200 | Cancels Original Page No. 163
SECTION 6 ~ OPTIONAL SERVICE FEATURES

6.8  Call Waiting 1/
6.8.1  Description
This feature permits a line in the talking state to be alerted by a tone when another call is
attempting to complete to the line. Audible ringing is returned to the originating line. The

Service also provides a hold feature that is activated by a switchhook flash.

682 Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $7.60

Missouri Public
Servics Commiasion

HLED APK 07 2001

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.8 Call Waiting

RECD SEP 0 3 1999
6.8.1  Description
This feature permits a line in the talking state to be alerted by a tone when another call is

atiempting to complete to the line. Audible ringing is returned to the originating fine. The
Service also provides a hold feature that is activated by a switchhook flash.

6.8.2 Charges

Non-Recurring Monthly-Recurring

Per line $14.50 $7.60

CANCFLIFD

AP?/ 01 2001

RE >

vice {omiassion
Publc Se MISSOURI

FILED
NOV 30 1999

Wsdoukt®

Public Service Commission

ISSUED: September 9, 1999 EFFECTIVE: FOTR e Ry ot
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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Cancels Original Page No. 164
SECTION 6 - OPTIONAL SERVICE FEATURES

69  Cancel Call Waiting 1/
6.9.1  Description
This feature enables the customer to cancel Call Waiting feature for the current call. The
incoming callers will then hear a busy tone - not ringing. After the current call is

completed, Call Waiting is once again available on the line.

6.9.2, Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $7.60

Missouri Public
Serviee Commission

FLED APR 01 2007

i Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandier
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Aﬂanta' GA 30328

Service Commission
TM- 2004 0146
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691 Describtion RECD SEP 09 1999

This feature enables the customer to cancel Call Waiting feature for the current call. The
incoming callers will then hear a busy tone - not ringing. After the cument call is
completed, Call Waiting is once again available on the line.

6.9.2 Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $7.60
CANCEILLED
APR 01 2001
ST RP L

Bubille Service Cominussion
Buble S URT
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. ECD 2 2001 Cancels Original Page No. 165

SECTION 6 — OPTIONAL SERVICE FEATURES

610  Caller ID Blocking 1/

6.10.1 Description

Calfer 1D Blocking allows a caller to determine when they want to prevent the delivery of
both the calling name {if applicable) and number to the cailed party for the duration of one
call by entering a feature code prior to making the call. When the feature code is entered
prior to making the call the name (if available) and number is blocked. If no feature is
entered prior to initiating a call the name (if available) and number will be delivered to the
calling party.

The following regulations apply:

A Any MCI WORLDCOM caliing party may prevent the delivery of their caliing name
and/or number to the called party by dialing an access code (*67 on their
Touchtone pad or 1167 from a rotary telephone) immediately prior to placing a
call. The access code will activate per call blocking, which is available at no
charge.

B. If the calling party activates blocking, the name and/or number-will not be
transmitted across the line to the called party. Instead, Caller ID customers will
receive an anonymous indicator. This anonymous indicator notifies the Caller 1D
customer that the calling party has elected to block the delivery of their name and
telephone number.

Missourl Publie
Service Commission -

FILED APt 01 2069

i Effective April 1, 2001, this service will no longer be available to new subscribers.
. ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
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. SECTION 6 - OPTIONAL SERVICE FEATURES g, Mjgoque! Publla
6.10  Caller ID Blocking REC'D SE P 0 9 ,!999

6.10.1 Description

Caller ID Blocking allows a caller to determine when they want to prevent the delivery of
both the calling name (if applicable) and number to the called party for the duration of one
call by entering a feature code prior to making the call. When the feature code is entered
prior to making the call the name (if available} and number is blocked. If no feature is
entered prior to initiating a call the name (if available) and number will be delivered to the

calling party.
The following regulations apply:

A Any MC| WORLDCOM calling party may prevent the delivery of their calling name
and/or number to the called party by dialing an access code (*67 on their
Touchtone pad or 1167 from a rotary telephone) immediately prior to placing a
call. The access code will acfivate per call blocking, which is available at no

charge.
. B. If the calling party activates blocking, the name and/or number will not be
transmitted across the line to the called party. Instead, Caller ID customers will

receive an anonymous indicator. This anonymous indicator notifies the Caller ID
customer that the calling party has elected to block the delivery of their name and
telephone number.

CANCELLED

APR 01 2001
g !Sj’/&@ 1

Pubiic servich Comimission
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NOV 3 0 1993
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6.10  Caller ID Blocking {cont.)

RECD SEP 89 1999

6.10.1 Description {cont.)

C. Line blocking for the delivery of the calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers, for
lines over which the official business of the agency is conducted including those at
the residences of employees/ volunteers where an executive officer of the agency
registers with MCl WORLDCOM a need for blocking: (a) private, nonprofit, tax-
exempt, domestic violence intervention agencies and (b} federal, state and local
law enforcement agencies.

D. Line blocking customers can unblock their caling name and/or number
information on a per call basis, at no charge, by dialing an access code (*82 on
their Touch-Tone pad or 1182 from a rotary phone) immediately prior to placing a
call. The calling name and/or number will not be transmitted from a line equipped
with this capability.

E. The blocking of the calling name andf/or number will not be provided on calls
originating from Public, Semi-Public and Customer-Owned Pay Telephone
Services.

6.10.2 Charges

Non-Recurring Monthly-Recurring
Caller ID Blocking, per line N/C N/IC
SRR
NOV 3 0 1998

IRy

Public Service Commissios

ISSUED: September 9, 1999 EFFECTIVE: SERer 0o

r30, 1
NOV 3 0 1999
Sandy Chandler
CANCELLED Six Concourse Parkway
Suite 3200
N ber 22, 2004
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Service Commission
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MCi WORLDCOM Communications, Inc. Servias Gemerission MO PSC TARIFF NO. 4

1st Revised Page No. 167
RECD MAR 0 2 200 fcancels Original Page No. 167

SECTION 6 - OPTIONAL SERVICE FEATURES

641 CallerlD (Continued)

6.11.1 Requlations Applicable to Caller 1D 1/

A.

Caller 1D Service will be provided in connection with individual and muiti-ine
residence and business lines, where facilites permit. Party Line, PBX trunk,
Inteletrex, Public and Semi-Public Telephone Services are excluded from
subscnibing to this tariff offering.

Caller ID Service is offered on a subscription basis that requires the customer to
order the service. Where Caller ID Service is available, any calling party, whether
they subscribe to Caller ID Service or not, has per calf blocking capabiity.

Caller ID Service will not be displayed under the foliowing conditions:

(1) If the called party is off-hook {i.e., when Customer is on line}.

{2) if the called party answers during the first ring interval.

(3)  ifthe calling party has activated blocking capability.

Caller ID Service is not available with distinctive ringing services having a silent
interval length insufficient for calling name and/or number transmission.

|dentification of specific stations or extensions served by CPE is not possible. The
main directory number will be displayed.

Calter ID Service will be transmitted and displayed for calls made from another
central office only if it is linked by appropriate facilities.

Missour Public
Qarvice Commilssion

FILED APR 0 1 2001

1/ Effective Apnl 1,

2001, this service will no longer be available to new subscribers.

. ISSUED: March 2, 2001

CANCELLED
November 22, 2004
Missouri Public
Service Commission
TM-2004-0146

EFFECTIVE: April 1, 2001
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Suite 3200
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SECTION 6 - OPTIONAL SERVICE FEATURES
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6.11  Caller D (Continued)

RECD SEP 09 1999

6.11.1 Requlations Applicable to Caller ID

A. Caller ID Service will be provided in connection with individual and multi-line
residence and business lines, where facilities permit. Party Line, PBX trunk,
Inteletrex, Public and Semi-Public Telephone Services are excluded from
subscribing to this tariff offering.

B. Caller ID Service is offered on a subscription basis that requires the customer to
order the service. Where Caller ID Service is available, any calling party, whether
they subscribe to Caller ID Service or not, has per call blocking capability.

C. Caller ID Service will not be displayed under the following conditions:

{1) If the called party is off-hook (i.e., when Customer is on line).
3] If the called party answers during the first ring interval.
. (3) if the calling party has activated blocking capability.

D. Caller iD Service is not available with distinctive ringing services having a silent
interval length insufficient for calling name and/or number transmission.

E. Identification of specific stations or extensions served by CPE is not possible. The
main directory number will be displayed.

F. Caller ID Service will be transmitted and displayed for calls made from another
central office only if it is linked by appropriate facilities.

CANCE11FD o
FILED
APR 01 2001
oSy P oY, 30 1999 .
ervice Commission 8
PUU""DMIS OURI MlSSOUf? mission
Pyblic Sesvice Com
ISSUED: September 9, 1999 EFFECTIVE BiIoRhERa0: s
. Sandy Chandler NUV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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RECD SEP § 3 1399

6.11  Caller ID (Continued)

6.11.1 Regulations Applicable to Caller ID (Continued)

G. Caller ID Service information may not be sold or given to another party without the
caller's consent. Calling name and number information may only be used for: (a)
routing or completion of calls, (b) billing of calls, (c) account management
purposes, (d) services directly related to the call or transaction, {e) verification of
caliing party identity and (f) marketing products or services that are directly related
to those previously acquired by the customer from the name and number delivery
services subscriber, This applies if the name and number delivery service
subscriber has an existing relationship with the customer. Caller ID customers
failing to comply with any of these conditions will have their service terminated.

H. In addition to the other provisions specified in this section, the Company shall not
be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds
emoneous, offensive, embarassing, or misleading for any reason, including but

. ' not limited to the way in which the calling party's name has been abbreviated.
6.11.2 Charges
usoc Non-Recuning Monthly-Recurring
NSD-NumberOnly  $14.50 $8.08
NMP - Name Only $14.50 $8.08

r=an LS
0™ Y e il U

NOV 3 0 1999
gg9-588
MISSOUR! -
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ISSUED: September 9, 1999 EFFECTIVEL vy
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
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Service Commission
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' 1st Revised Page No. 169
RECD MAR 02 2001 Cancels Original Page No. 169

SECTION 6 — OPTIONAL SERVICE FEATURES

6.12  Directory Listings 1/

6.12.1 .Descri'g- tion

For each Customer of Company-provided Exchange Access Service(s), the Company
shall arrange for the listing of the Customer's main billing telephone number in the
directory(jes) published by the dominant Local Exchange Carrier in the area. At a
Customer's option, the Company will arrange for additional listings at the following rates:

6122 Charges

Non-Recurring Monthly-Recurring
Each Add'l Listing: $9.50 $245

Missour P
Service Com r%?s“aclen

FILED APH 0 7 2901

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
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SECTION 6 —- OPTIONAL SERVICE FEATURES tMijsa

6.12  Directory Listings

6.12.1 Description

%%grﬂ Publia
T2 AT Taliy onﬁv‘\m&wn

RECD SEP 0 9 1999

For each Customer of Company-provided Exchange Access Service(s), the Company
shall arrange for the listing of the Customer's main billing telephone number in the
directory(ies) published by the dominant Local Exchange Carrier in the area. At a
Customer's option, the Company will arrange for additional listings at the following rates:

6.12.2 Charges

Non-Recurring Monthly-Recurring
Each Add'l Listing: $9.50 $245
CANCELI D
APR 01 2001
g, |3V &L
Public Serv:ce Commissmn
MISSOURI
FILED
NOV 30 1999
wisSopR) 88
Puklic Service Commissios
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Sandy Chandier NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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' 15t Revised Page No. 170
. RECD MAR 0 2 2001 Cancels Original Page No, 170

SECTION 6 — OPTIONAL SERVICE FEATURES

6.13  Direct Inward Dial (DID) Service 1/

© 6.13.1 Description

DID service is an optional feature which can be purchased in conjunction with Company-
provided DID Trunks or Digital Trunks. DID service transmits the dialed digits for all
incoming calls allowing the Customer's PBX to route incoming calls directly to individual
stations corresponding to each individual DID number. Charges for DID number blocks
apply in addition to charges specified for DID Trunks or Digital Trunks in Sections 5.5 and
5.6, respectively.

Customer is required to purchase at least one DID number block for each DID-equipped
trunk or trunk group, or DID-equipped channel or channel group. The Company reserves
the right to limit the amount of DID numbers that will constitute a block of telephone
numbers, The amount of DID numbers included in a telephone number group will be
determined at the sole discretion of the Company, and will reflect the efficient
management of the Company's resources.

. ' . The Customer has no property right to the telephone number or any other call number
destination associated with DID service fumished by the Company, and no right to the
continuance of service through any particular end office. The Company reserves the right
to change such numbers, or end office designation assaciated with such numbers, or both,
assigned to the Customer, whenever the Company deems it necessary to do so in the
conduct of its business.

Missour P
Setvies GComm ggan '

HLED ARk 0 1 200

] Effective Apnl 1, 2001, this service will no longer be available to new subscribers.
. ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.13  Direct Inward Dial (DID) Service

6.13.1 Description

RECD SEP 0 9 1999

DID service is an optional feature which can be purchased in conjunction with Company-

provided DID Trunks or Digital Trunks.

DID service transmits the dialed digits for all

incoming calls allowing the Customer's PBX to route incoming calls directly to individual
stations corresponding to each individual DID number. Charges for DID number blocks
apply in addition to charges specified for DID Trunks or Digital Trunks in Sections 5.5 and
5.6, respectively.

Customer is required to purchase at least one DID number block for each DID-equipped
trunk or trunk group, or DID-equipped channel or channel group. The Company reserves
the right to limit the amount of DID numbers that will constitute a block of telephone
numbers. The amount of DID numbers included in a telephone number group will be

- determined at the sole discretion of the Company, and will reflect the efficient

management of the Company's resources.

The Customer has no property right to the telephone number or any other call number
destination associated with DID service fumished by the Company, and no right to the
continuance of service through any particular end office. The Company reserves the right
to change such numbers, or end office designation associated with such numbers, ot both,
assigned fo the Customer, whenever the Company deems it necessary to do so in the
conduct of its business.
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6.3  Direct Inward Dial (DID) Service RECD SEP 0 3 1999

6.13.2 Charges

Block of 10 DID Numbers Non-Recurring Monthly-Recurring

first block $165.00 $4.75

each additional $10.00 $4.75

Block of 100 DID Numbers

first block $165.00 $2233

each additional $165.00 $22.33
FILED

NOV 30 1999
95-588

MISSOURI -
Fublic Service Commission

ISSUED: September 9, 1999 EFFECTIVE: BEGbo 2o oYy
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RECD MAR 1st Revised Page No. 172
02 2001 Cancels Original Page No. 172

SECTION 6 — OPTIONAL SERVICE FEATURES

6.4  Distinctive Ringing 1/

6.14.1 Description
The customer actually has two directory numbers on one line. The main directory number
rings normal on an incoming call. The secondary number will have a distinctive ring cycle
for incoming calls.

6.14.2 Charges

Non-Recurring Monthly-Recurring
Per fine $14.50 $5.70

Missouri Pubii
G
ervice Commission

FLED APR 0 1 2001

A/ Effective April 1, 2001, this service wilt no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.14  Distinctive Ringing RECD SEP 09 1999

6.14.1 Description

The customer actually has two directory numbers on one line. The main directory number
rings normai on an incoming call. The secondary number will have a distinctive ring cycle
for incoming calls.

6.14.2 Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $5.70
CANCELLFD
APR 01 2001
sy P

I Oriti
public b(ﬁ‘{é%eo(ﬁﬁi _
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, 15t Revised P No. 173
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SECTION 6 ~ OPTIONAL SERVICE FEATURES

6.15 Do Not Disturb 1/

6.15.1 Description

This feature permits the attendant to cut off a single station line and selected groups of
station lines from receiving incoming and station-to-station calls.

6.15.2 Charges

Non-Recurring Monthly-Recuiring
Per line $0.00 $0.00

Mssoan Public
Service Commission

FILED AFK 0 19667

i Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public At!anta, GA 30328

Service Commission
TM-2004-0146
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SECTION 6 — OPTIONAL SERVICE FEATURES .IQS?&HE’! Public
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6.15 Do Not Disturb RECD SEP 0% 1999

6.15.1 Description

This feature permits the attendant to cut off 2 single station line and selected groups of
station lines from receiving incoming and station-to-station calls.

6.15.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00
CANCELI Fn
APR 01 2001
By [FRp
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. SECTION 6 —~ OPTIONAL SERVICE FEATURES
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RECD SEP § 3 1909

6.16  Foreign Exchange (FX) Service 1/

8.16.1 Description

FX Service enables a Customer to receive Company-provided Exchange Access Service
at a point outside the Local Exchange Service Area that normally serves the customer's
location. FX service can be used to receive inward calls only. FX service has a minimum
requirement of at least 48 lines.

The Local Exchange Calling Area and all Usage Service rates which apply to a FX
Exchange Access Service are the same as those which regularly apply to other Company-
provided Exchange Access Services bearing the same NPA-NXX designation.

Customers are prohibited from using FX service to place outbound calls including, but not
limited to "911" emergency numbers. This restriction is required in order to assure that
emergency calls are routed to the Public Safety Answering Point serving the geographical
area associated with the Customer's telephone number. The Company strongly
recommends that each Customer maintain at least one telephone exchange service
access line beanng an NPA-NXX designation associated with the Customer's actual

. geographic location for emergency use.
6.16.2 Rates

FX service charges are calculated on a either a line or trunk group basis dependent upon
the type of Exchange Access Service facility being utilized.

Charges for each FX Exchange Access Service apply in addition to the service rates
which would regularly apply for such Exchange Access Service. Additional costs may be
incurred by the FX Customer when the Company rearanges existing facilities as set forth
in Section 10.1. The foliowing charges apply for each FX service:

NOV 3 0 1999
misSODRI © 88

Puhlic Service Commissm;
i} Beginning June 11, 1999, this service will no longer be available to new subscribers.

ISSUED:; September 9, 1999 EFFECTIVE BTt s e
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
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November 22, 2004
Missouri Public Aflanta, GA 30328

Service Commission
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.16  Foreign Exchange (FX) Service (Continued) @\J%ﬁfﬁ {?i@:?aﬂﬁwﬁ e
6.16.2 Rates (Continued) RECD S5P g ¢ 16969
FX Services — Other Than Digital Trunk Services
Non-Recurring Monthly-Recurring
Per Line, Inward Only $20.00 $20.00

FX Services — Digital Trunk Services

Non-Recurring Monthly-Recurring
Per Trunk, Inward Only $20.00 $20.00
(24 Channels)
FILED
NOV 3 0 1998
99 - 588
MISSOURE - i
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: e e=iOnfe SOy
Sandy Chandler NOV 3 0 1999
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' 1st Revised Page No. 176
RECD MAR 0 2 200%ancels Original Page No. 176

SECTION 6 — OPTIONAL SERVICE FEATURES

6.17  Hotiine 1/
6.17.1 Description

When the handset is lifted off the receiver a call to one specified number is always placed.
No additional features are allowed on this line.

6.17.2 Charges

Non-Recurring Monthly-Recurring
Per line $50.00 $9.50

Missouri Public
Service Gomm?sslon

FILED APR 012009

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.17 Hotline

RECD SEP 0 9 1999

6.17.1 Description

When the handset is lifted off the receiver a call to one specified number is always placed.
No additional features are allowed on this line.

6.17.2 Charges

Non-Recurring Monthly-Recurring
Per line $50.00 $9.50
CANCELLED
APR Q 1 2001
by ( % g0 |

lic Service Comimission
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MCI WORLDCOM Communications, Inc. " MO PSC TARIFF NO. 4
' RECD MAR 02 2001 1st Revised Page No. 177

Cancels Original Page No. 177

SECTION 6 — OPTIONAL SERVICE FEATURES

6.18 intercom {Extension) Dialing 1/

6.18.1 Description

This feature allows users {o calf each other by dialing a 1 to 4 digit extension number.

6.18.2 Charges

i Non-Recurring Monthly-Recurning
Per line $500 $1.00

M]SSO ri Publl
arr/ins Commiusion

FILED APR 0 1 2001

A Effective April 1, 2001, this service will o longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Aﬂanta, GA 30328

Service Commission
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618 Intercom (Extension) Dialing RECD SEP 09 1999

6.18.1 Description

This feature allows users to call each other by dialing a 1 to 4 digit extension number.

6.18.2 Charges

Non-Recurring Monthly-Recurring
Per line $5.00 $1.00
CANCEIFD
APR 01 2001
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RECD MAR 02 2001 1st Revised Page No. 178

Cancels Criginal Page No. 178

SECTION 6 — OPTIONAL SERVICE FEATURES

649  Last Number Redial A

6.19.1 Description "

This feature enables a station line user to redial the last called number by use of an
access code rather than dialing the entire number,

6.19.2 Charges

[
.

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00

Missour P
Qervice Scmr%?sl.ls?iuh '

FILED AP 0 1 2001

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200

Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.19  Last Number Redial

RECD SEP 0 8 1999

6.19.1 Description

This feature enables a station line user to redial the last called number by use of an
access code rather than dialing the entire number,

6.19.2 Charges

NonRecuring  Monthly-Recuring
Per line $0.00 $0.00
. CANCELIFD
APR 01 2001
By ]5/ £¥) 9
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RECD MAR 02 2001 gy < sed Page No. 179

els Original Page No. 179

SECTION 6 — OPTIONAL SERVICE FEATURES

6.20  Long Distance Account Codes 1/

6.20.1 Description .

Accounting Codes provide customers with a means of restricting calls or itemizing calls,
according to specific digits that must be dialed at the end of a local or long distance

telephone number. Customers may choose either Verified Account Codes or Unverified
Account Codes.

Verified Account Codes - The Customer is required to enter an exact code when placing a
call or the call will not go through. The codes are specified by the Customer and can be
from 2 to 8 digits in length. Code lengths are AN specific.

Unverified Account Codes - The Customer is required to enter in a code for the call to go
through. The code length can be from 2 to 8 digits in length and must be consistent for
each customer location.

6.20.2 Charges

Charqe Per Customer Location Non-Recurring Monthly-Recurring

Verified packages $5.00 $10.00
Unverified packages $5.00 $5.00

Missourl Public
Setvice Commisaien ,

FILED APK 01 2009

1! Effective April 1, 2001, this service will no longer be available to new subscribers.
. ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 179

. ' SECTION 6 - OPTIONAL SERVICE FEATURES. _ Milsoousr! Publle
6.20 Long Distance Account Codes REC.D S E P 0 9 1999

6.20.1 Description

Accounting Codes provide customers with a means of restricting calls or itemizing calls,
according to specific digits that must be diated at the end of a local or long distance
telephone number. Customers may choose either Verified Account Codes or Unverified
Account Codes.

Verified Account Codes - The Customer is required to enter an exact code when placing a
cali or the call will not go through. The codes are specified by the Customer and can be
from 2 to 8 digits in length. Code lengths are ANI specific.

Unverified Account Codes - The Customer is required to enter in a code for the call to go
through. The code fength can be from 2 to 8 digits in length and must be consistent for
each customer location.

6.20.2 Charges

. Charge Per Customer Location Non-Recurring Monthly-Recurring
Verified packages $5.00 $10.00
Unverified packages $5.00 $5.00
CANCEIIFD
APR 01 2001
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| st Revised Page No. 180
RECD MAR 02 2001 cancels o??gffai p§§§ No, 180

SECTION 6 ~ OPTIONAL SERVICE FEATURES

621 Main Number Retention 1/

6.21.1 Description

Main Number Retention is an optional feature by which a new Customer, who was formally

a customer of another certificated local exchange carrier at the same premises location,

may retain its main telephone numbers and main fax numbers for use with the Company-

provided Exchange Access Services. Main Number Retention service is only available in
. areas where the Company maintains some form of number retention arrangement with the
* Customer's former local exchange carrier.

Monthly recurring and non-recurring charges apply per retained number. Rates for
retained numbers may vary from area to area.

6.21.2 Charges

Non-Recurring Monthly-Recurring
per retained number $0.00 . $0.00

Missour Public
Service Commisslen

FILED APR 0 1 2001

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandier
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public - Aﬂanta' GA 30328

Service Commission
TM-2004-0146
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6.21  Main Number Retention REC'D SEP 09 1999

6.21.1 Description

Main Number Retention is an optional feature by which a new Customer, who was formally

. a customer of another certificated local exchange carrier at the same premises location,
may retain its main telephone numbers and main fax numbers for use with the Company-
provided Exchange Access Services. Main Number Retention service is only available in
areas where the Company maintains some form of number retention arrangement with the
Customer's former local exchange carrier.

Monthly recuming and non-recurring charges apply per retained number. Rates for
retained numbers may vary from area to area.

6.21.2 Charges

Non-Recurring Monthly-Recurring

per retained number $0.00 $0.00

CANCEL!ED

APR 01 2001 .
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' Servia 3 :
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REC’D MAR 02 2001 Cancels Original Page No. 181
SECTION 6 — OPTIONAL SERVICE FEATURES

622 Message Waiting Indicator 1/

6.22.‘1 Description

This feature is an audible tone that notifies the customer a voicemail message was
received on the line.

6.22.2 Charges

Non-Recurting Monthly-Recurring
per line $2.05 $0.10

Missourl Public :
Qarvice Commission

FILED APR 01 2001

ki Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
Six Concourse Parkway
CANCELLED :
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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RECD SEP 0 9 1999

6.22 Message Waiting indicator

6.22.1 Description

This feature is an audible tone that notifies the customer a voicemail message was
received on the line.

6.22.2 Charges

Non-Recurring Monthly-Recurring

per line $2.05 $0.10
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15t Revised Page No. 182

RECD MAR 02 2001 Cancels Original Page No. 182
SECTION 6 — OPTIONAL SERVICE FEATURES

623  Selective Call Rejection 1/

 6.231 Descripion

This feature allows the Customer to reject incoming calls that originate from certain
identified telephone numbers. The Customer must specify the phone numbers to reject.
(There is no limit on the number of calls to reject.) Any call attempts from the defined list
are routed to an announcement indicating the call will not complete to the called station.

6.23'2 Charges

Non-Recuming Monthly-Recurring
per line $14.50 $3.80

Miasouri Public
Service Gommisslen

FILED APK 0 1 2801

1 Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
Six Concourse Parkway
CANCELLED -
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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SECTION 6 — OPTIONAL SERVICE FEATURES
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RECD SEP 09 1999

6.23  Selective Call Rejection

6.23.1 Description

This feature allows the Customer to reject incoming calls that originate from certain
identified telephone numbers. The Customer must specify the phone numbers to reject.
(There is no limit on the number of calls to reject.) Any call attempts from the defined list
are routed to an announcement indicating the call will not complete to the called station.

6.23.2 Charges

Non-Recurring Monthly-Recurring
per line $14.50 $3.80
CANCELLFD
APR {Q 1 2001
By LS/ RE 82
Public Service Cominission
MISSOUR!
FILED
ST DY
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Missouri Public
MCI WORLDCOM Communications, [nc. Servise Gornrmiasion MO PSC TARIEE NO. 4

. 15t Revised Page No. 183
RECD MAR 02 2001 cancels Original Page No. 183

SECTION 6 — OPTIONAL SERVICE FEATURES

6.24  Speed Dialing 1/
6.24.1 Description

This optional feature allows the Customer to program the phone to dial frequently called
local and long distance numbers by dialing abbreviated digits. This feature is available in
two options, one is a eight (8) code list using one (1) digit speed codes and the other is a
thirty (30) code list using two (2) digit speed codes. The customer can select either the
eight (8) or thirty (30) option or both options for a combined total of thirty-eight (38) speed
codes. Speed Dialing is billed per line and on a monthly recurring basis.

Group Speed Dialing - Group Speed Dialing allows co-workers within the same customer
group to share the same speed calling numbers.

6.24.2 Charges

Non-Recurring ~~  Monthly-Recurring
. ' _ Option A:
Eight (8) Code List, per line $1450 $3.80
Option B:
Thirty (30) Code List, per line § 14.50 $3.80
Missour Public
Sarvice Commilssion
FILED APR 0 1 2601
1 Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
. Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public At|anta’ GA 30328

Service Commission
TM-2004-0146
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. SECTION 6 — OPTIONAL SERVICE FEATURES M@gg%ﬁiﬁﬁ&g&ﬁ!
181D
6.24  Speed Dialing REC'D S EP 0 9 1 9 9 9

6.24.1 Description

This optional feature allows the Customer to program the phone to dial frequently called
local and long distance numbers by dialing abbreviated digits. This feature is available in
two options, one is a eight {8) code list using one (1) digit speed codes and the other is a
thirty (30) code list using two (2) digit speed codes. The customer can select either the
eight (8) or thirty (30) option or both options for a combined total of thirty-eight (38) speed
codes. Speed Dialing is billed per line and on a monthly recurring basis.

Group Speed Dialing - Group Speed Dialing aflows co-workers within the same customer
group to share the same speed calling numbers.

6.24.2 Charges

Non-Recurring Monthly-Recurring
Option A:
. Eight (8) Code List, per line $14.50 $3.80
Option B:
Thirty (30) Code List, per fine $14.50 $3.80
CANCFITEnD
ﬂl;_Fi}O 1 2001
p ubic uLwiisg?;ﬁfnimun FILE D
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MCI WORLDCOM Commurications, Inc. . _Missend FLBIG MO PSC TARIFF NO. 4
1st Revised Page No. 184

REC'D MAR 02 2001 Cancels Original Page No. 184
SECTION 6 — OPTIONAL SERVICE FEATURES

6.25 'IThree-Wav Conference Calling 1/
6.25.1 Description
This feature allows a station line user to add a third party to an existing conversation,

6.25.2 Charges

Non-Regurring Monthly-Recurring
$14.50 $3.80
Missoun ‘
Service rﬁm?"scibn
FILED APR 0 1 2001
1 Effective Apnil 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concgurse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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SECTION 6 — OPTIONAL SERVICE FEATURES
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RECD SEP 09 1999

6.25 Three-Way Conference Calling

6.25.1 'Descrigtion

This feature allows a station line user to add a third party to an existing conversation.

6.25.2 Charges

Non-Recurring Monthly-Recurring
$14.50 $3.80
CANCEH D
APR 01 2001
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. 15t Revised Page No. 185
RECD MAR 02 2001  cancels Original Page No. 185

SECTION 6 — OPTIONAL SERVICE FEATURES

626  Toll Restriction 1/

6.26.1 Descﬁgtion :

This feature allows users to set up on a per line basis, call restrictions by the calling party.

6.26.2 Charges

" Non-Recurring Monthly-Recurring
per line $9.50 $0.95

Missour Public -
Service Commissien

FILED ARR 01 2001

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
1SSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.26  Toll Restriction

6.26.1 Description

o '
SerSS TIPS ..

RECD SEP 081999

This feature allows users to set up on a per line basis, call restrictions by the calling party.

6.26.2 Charges

Non-Recurring Monthly-Recurring
per line $9.50 $0.95
CANCELI Fn
ARR 01 2001
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MCl WORLDCOM Communications, Inc. Missoyri Public MO PSC TARIFF NO. 4
Servias ammission 1st Revised Page No. 186

oy Cancels Original Page No. 186
® RECD MAR 02 2001
SECTION 6 — OPTIONAL SERVICE FEATURES

6.27  Vanity Number Service 1/

6.27.1 Déscrigfion

Vanity Number Service is an optional feature by which a new Customer may request a
specific or unique telephone number and fax number for use with the Company provided
Exchange Access Services. This service provides for the assignment of a customer
requested telephone number other than the next available number frem the assignment
control list.

Vanity Number Service is furnished subject to the availability of faciliies and the
requirements of Exchange Access Service as defined by the Company. The Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore,
change them if required.

Monthly recurring charges apply per Vanity number.

6.27.2 Charges

. Non-Recurring Monthly-‘Rchrrinq
Per Vanity Number $7.75 $3.75

Missouri Public”
Qetvice Commaea:en

FILED APR 0 1 Zﬁﬁ‘i -

i Effective April 1, 2001, this service wili no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
. Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public At|anta’ GA 30328

Service Commission
TM-2004-0146
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SECTION 6 — OPTIONAL SERVICE FEATURES

MICoouUr P
SIS Ty sSiie

3P

RECD SEP 0§ 1999

6.27  Vanity Number Service

6.27.1 Description

Vanity Number Service is an optional feature by which a new Customer may requesté
specific or unique telephone number and fax number for use with the Company provided
Exchange Access Services. This service provides for the assignment of a customer

requested telephone number other than the next available number from the assignment
control fist.

Vanity Number Service is furnished subject to the availability of facilities and the
requirements of Exchange Access Service as defined by the Company. The Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore,
change them if required.
Monthly recurring charges apply per Vanity number.

6.27.2 Charges

Non-Recurring Monthly-Recurring

Per Vanity Number $7.75 $3.75

CANCEI I Fn

APsﬁ 01 2001
p b[?"“s\ oo
UDIiC Harvi
g i

FILED

V 301998

NO 9‘8 -% 88

MISSOUR! .
PUGic Servite Commssion

ISSUED: September 8, 1999 EFFECTIVE: I s
Sandy Chandler NOV 3 0 1339
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328




iBoouA Public
MC WORLDCOM Communications, Inc. Senvias égmr%?s“scion MO PSC TARIFF NO. 4

. 15t Revised Page No. 187
RECD MAR 02 2001 Cancels Original Page No. 187

SECTION 6 — OPTIONAL SERVICE FEATURES

628 Wamline 1/ N

6.28.1 Description
This feature is a delayed hotline. When the phone goes off-hook there is a dialtone. If a
number is not dialed within a specified period of time, a predetermined number will
automatically be dialed.

6.28._1 Charges

Non-Recurring Monthly-Recuring
perline $50.00 $9.50

M‘sso r Public
Service ommission

FLED APR 01 2001

U Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200

Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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6.28 Warmline
6.28.1 Description

This feature is a delayed hotline. When the phone goes off-hook there is a dialtone. If a

number is not dialed within a specified period of time, a predetermined number will
automatically be dialed.

6.28.1 Charges

Non-Recurring Monthly-Recurring

per line $50.00 $9.50

CANCELI Fn

APR 01 2001
By 19/;(PQ%')
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1st Revised Page No. 188
RECD MAR 02 2007 Cancels Original Page No. 188

SECTION 7 — LOCAL / INTRALATA CALLING SERVICE

The serﬁces listed in this section apply to the Company's facilities-based services only.
7.1 Local Calling Service 1/

7.1.1  Description

Local Calling Service provides a Customer with the ability to originate calls from a
Company-provided exchange access line to all other stations on the public switched
telephone network bearing the designation of any central office of the exchanges and

+ zones defined in Section 4.2. The rates set forth in this section apply to all direct dialed
local calls. For operator-assisted (non-aggregator) local calls, the operator charges listed
in Section 9.1 apply in addition to the charges listed below.

Missourl Publi .
Service Oomm!s’s"‘ien

FILED APR 01 2501

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
. Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
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SECTION 7 - LOCAL / INTRALATA CALLING SERVICE S@Mggmgmggggm

The services listed in this section apply to the Company's facilities-based services onIyREC'D S EP 0 9199 9

7.1 Local Calling Service

7.1.1  Description

Local Calling Service provides a Customer with the ability to originate calls from a
Company-provided exchange access fine to alt other stations on the public switched
telephone network bearing the designation of any central office of the exchanges and
zones defined in Section 4.2. The rates set forth in this section apply to all direct dialed
local calls. For operator-assisted (non-aggregator) local calls, the operator charges listed
in Section 9.1 apply in addition to the charges listed below.

CANCEYI £py
APSFi 01 2001
B > RP37
Pubi i )
ublic S%\gréeo g%rpmtas:on

FILED

NOVg3g 1989

MISSOURI |
Puklic Service Commissior

ISSUED: September 9, 1999 EFFECTIVE 31, S B
Sandy Chandler NOV 3 0 1993

Six Concourse Parkway
Suite 3200
Aflanta, GA 30328




MCI WORLDCOM Communications, Inc. g MISSML Plblic MO PSC TARIFF NO. 4

1%t Revised Page No. 189
REC-D WIAR 0 9 70[ﬁancels Original Page No, 189
. SECTION 7 — LOCAL / INTRALATA CALLING SERVICE

7.2 IntraLATA Area Calling 1/

7.2.1 Description

An IntraLATA Area Call is a call which originates and terminates outside the local calling
area, but within the caller's LATA and is billed per call according to the duration and the
rate period in which the call occurs. IntralLATA calls are not eligible for term discounts.
Calls are billed in 6 second increments, with an 18 second call minimum. The following

~ rate periods apply:
To But Not
Rate Periods rom Including Days
Peak 7:.00 am 7:00 pm Mon-Fri
Off-Peak 7.00 pm 7:00 am Mon-Fri, and All Day Saturday
and Sunday
7.22 Rates
. _ Rate Per Minute
Shared: $0.0800
Dedicated: $0.0700
Missouri Public
Service (Gommission
FILED APR 0 12001
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
. Sandy Chandler
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
Missouri Public Atlanta, GA 30328

Service Commission
TM-2004-0146
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SECTION 7 — LOCAL / INTRALATA CALLING SERVICE

72 IntraL ATA Area Calling
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7.21  Description
An intraLATA Area Call is a call which originates and terminates outside the local calling
area, but within the caller's LATA and is billed per call according to the duration and the
rate period in which the calf occurs. IntralLATA calls are not eligible for term discounts.
Calls are billed in 6 second increments, with an 18 second call minimum. The following
rate periods apply:
To But Not
Raie Periods From including Days
Peak 7:00 am 7:00 pm Mon-Fri
Off-Peak 7:.00 pm 7:00 am Mon-Fri, and All Day Saturday
and Sunday
7.22 Rates
Rate Per Minute
Shared; $ 0.0800
Dedicated; $0.0700 C ANCEl ! N
APR‘. 01 2001{)
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MCI WORLDCOM COMMUNICATIONS, INC. MG PSC TARIFF NC, 4
1st Revised Page No. 190
Cancels Original Pade No. 190

SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE!
Resold Local Exchange Services Concurrence

The Company concurs in the rules and regulations, including all footnotes thereto,
apElYlng to and governing Metropolitan Exchange Service afnd QOptional Metropolitan
Calling Area Service_as set forth in the SoutHwestern Bell Telephone Company Local
Exchange Tariff on file with and apgroved by the Public Service Commission of trie State
of Missouri, and in any amendments thereto &s authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates of Scuthwestern
Bell Telephone Company._ Rates for these services are set out in Section 8.3, 8.4 and
B.6.2 (Opticnal Metropolitan Calling Area rate secticn) of this tariff.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission,
at any and such time as it appears that such cancellation is in the best interest of
the Company and/or its customer.

IEffective May 18, 2003 Resold Service will no longer be available to
new Customers.

Issued: April 18, 2003

Carmen L. Feliciano
N CANCE;;EZD . 205 N. Michigan Ave.
ovgmbe( , QO Suite 1100
MﬁsmﬂlPump Chicago, IL 60618
Service Commission

TM-2004-0146

Effective May 18, 2003




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 190

, soendr] Puki
. SECTION 8 — RESOLD LOCAL EXCHANGE SERV‘CES@M?@@%@W\W\E@QQ o
8.1 Resold Local Exchange Services Concurrence REC’D SEP 0 9 1999

The Company concurs in the rules and regulations, including all footnotes thereto, applying to and ;
goveming Metropolitan Exchange Service and Optional Metropolitan Calling Area Service as set i
forth in the Southwestern Bell Telephone Company Local Exchange Tariff on file with and
approved by the Public Service Commission_of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable law. The Company
does not concur in the rates of Southwestem Bell Telephone Company. Rates for these services
are set out in Section 8.3, 8.4 and 8.6.2 (Optional Metropolitan Calling Area rate section) of this
tariff.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any and
such time as it appears that such cancellation is in the best interest of the Company and/or its

customer.
GNQQE\,\E“
2N
W00
_ \6@6 ;mSS\Q“
?u§ﬁ°seﬁﬁ ¥
FILED
MOV 3 0 1999
qg-58 8
MISSOURI | .
Public Service Commission
ISSUED: September 9, 1999 EFFECTIVE: GEReraes
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Aflanta, GA 30328



MCTI WORLDCOM COMMUNMICATIONS, INC,. MC PSC TARIFE NO,

1st Revised Page No. 1
Cancels Original Page No. 1

SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE?

4
21
91

8.2 Description

Resold Local Exchange Service is composed of the resale of exchange access lines
and local calling provided by other certified Local Exchange Carriers, in
combination, with "Company-provided wusage services, miscellanebus services or
interstate/international” services. Resold Local Exchange Service is available
on a, statewide basis in the exchanges listed in Section 8.7. _A non-recurring
service implementation charge, listed in Section 9.4, will apply to new crders

or to change existing_service, in addition to the normal non-returring charges
associated with installation.

The following Resold Lecal Exchange Services are available to customers ':

Single Line Service
Mul€i-Line Service

Resold Leocal Exchange Service is subject to the following Non-recurring charges.

A. Installaticn Charges

Non—-Recurring

first line or trunk g 52.25
additional line or trunk 52.2

‘Effective May 18, 2003 Resold Service will no longer be available N
to new customers. N

*Resold Local Exchange line rates or trunks include TOUCHTONE

Issued: April 18, 2003 Effective May 18, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100

Missouri Public
Service Commission
TM-2004-0146

Chicago, IL 60618




MCI WORLDCOM Communications, inc. MO PSC TARIFF NO. 4

Original Page No. 191

SECTION 8 - RESOLD LOCAL EXCHANGE SERVICES®IviGe ranordills

8.2 Description

RECD SEP 0 9 1999

Resold Local Exchange Service is composed of the resale of exchange access lines and local
calling provided by other certified Local Exchange Carriers, in combination with Company-provided
usage services, miscellaneous services or interstatefinternational services. Resold Local
Exchange Service is available on a statewide basis in the exchanges listed in Section 8.7. A non-
recurring service implementation charge, listed in Section 9.4, will apply to new orders or to
change existing service, in addition to the normal non-recuming charges associated with

installation.

The following Resold Local Exchange Services are available to customers 1/:

Single Line Service
Multi-Line Service

Resold Local Exchange Service is subject to the following Non-recurring charges.

A Installation Charges

first line or trunk

Non-Recurring
$52.25

additional line or trunk $52.25

y

CANCRILLED
\\m A ztm
nnss“’“ FILE
pu‘b\lh 3 ﬁ&eﬁ)\%
NOV g(}g 15_3_9@ 88
MISSOURI

Fublic Service Commission
Resold Local Exchange line rates or trunk rates include TOUCHTONE,

ISSUED: September 9, 1999

o ek

Sandy Chandler NOV 3 0 1993

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

EFFECTIVE R ar A Ros0 s




MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NOQ.

lst Revised Page No. 19
Cancels Criginal Page No. 19

SECTION 8 - RESOLD ILOCAL EXCHANGE SERVICE?
8.3 Single Line Service

4
2
2

Single, Line Service provides a Customer with a single, voige-grade telephonic
communications channel that can be used to place or receive one call at a time. Single
Lines are provided for connection of Customer-provided single station sets or facsimile
machines to the public switched telecommunications netwofk, FEach Single Line may be
configured into a hunt group with other Company-provided Single Lines. Each Single
Line Service is provided with the following standard features, and can be provided with
any of the Optidnal Features as listed in Section 8.5

Standard Features:

- Touch Tone }
- Caller ID Blocking

Optional MCA rates are listed on Page 4 (following). Non-recurring charges appear in
Section 8.2. Monthly recurring rates per Single Line Service will "apply as follows:

Rate Group */Monthly-Recurring
Per Line:

A 16.00
L B 21.95
D Principal ] Dl 31.87
D Metropclitan Calling Area 1 D 3 33.25
D Metropclitan Calling Area 2 D2 35.10
For Rate Group descriptien see Section B.7.
Effective May 18, 2003 Resold Local Exchange will no longer be available to N

new customers.

Issued: April 18, 2003 Effective May 18, 2003

Carmen L. Feliciano

CANCELLED 205 N, Michigan Ave.
November 22, 2004 Suite 1100
Missouri Public Chicago, IL 60618

Service Commission
TM-2004-0146



MC! WORLDCOM Communicafions, Inc.

MO PSC TARIFF NO. 4
Original Page No. 192

%r& Publig

SECTION 8 — RESOLD LOCAL EXCHANGE SERVICEg wruics

8.3 Single Line Service

fvxm:&;alur

RECD SEP 09 1999

Single Line Service provides a Customer with a single, voice-grade telephonic communications
channel that can be used to place or receive one call at a time. Single Lines are provided for
connection of Customer-provided single station sets or facsimile machines to the public switched
telecommunications network. Each Single Line may be configured into a hunt group with other
Company-provided Single Lines. Each Single Line Service is provided with the following standard
features, and can be provided with any of the Optional Features as listed in Section 8.5.

Standard Features:

- Touch Tone
- Caller 1D Blocking

Optional MCA rates are listed on Page 4 (following). Non-recurring charges appear in Section 8.2.
Monthly recurring rates per Single Line Service will apply as follows:

Per Line:
D Principal

D Metropolitan Calling Area 1
D Metropoiitan Cailing Area 2

v,

Rate Group 1/

Monthly-Recurring

A
B
(©)
(DY)
(02)

For Rate Group description see Section 8.7.

$16.00

$21.95

$31.87 ‘_E D
$33.25

$35.10 CAWDEL

cgfkcﬂ

poblic beﬁs"‘ﬁ’

FILED
NOV 30 1999

99-

MISSOURYE .
Fublic Service Commission

588

ISSUED: September 9, 1999

Sandy Chandler
Six Concourse Parkway
Suite 3200
Afianta, GA 30328

FOTRR D,

EFFECTIVE
NOV 3 0 1933




MCI WORLDCCM COMMUNICATIONS, INC.

MO PSC TARIFFE NO,

4
l1st Revised Page No. 193
Cancels Original Page No. 193

SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE?
8.4 Multi Line Service

Multi Line Service provides a Customer with a single,
tions channel that can be used to place or receive one call at a time.

voice-grade telephonic communica-

s ] Multi Lines are
grOVLded for connection of Customer-provided key systems to the public switched

elecommunications network. Each Multi Line Service 'is provided with the following
standard features, and can be provided with any of the Optional Features as listed in

Section 8.5.

Standard Features:

~ Touch Tone .
- Caller ID Blocking

Optional MCA rates are listed on Page 4 (following).
Section 8.2. Monthly recurring rates per Single Line Service apply as follows:

Rate! Monthly-Recurring
Per Line: A

20.85

o B 28.55

D Principal . Di 41.42
D Metropolitan Calling Area 1 D 43.23
D Metropolitan Calling Area 2 D2 39.29

*Effective May 18, 2003 Resold Local Exchange Service will no longer be available

Non-recurring charges appear in

N
to new customers. N
'For Rate Group description see Section B.7
Issued: April 18, 2003 Effective May 18, 2003

Carmen L. Feliciano

CANCELLED 205 N, Michigan Ave,
November 22, 2004 Suite 1100
Missouri Public Chicago, IL 60618

Service Commission
TM-2004-0146



MC| WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

Original Page No. 193

MESsent Puiii
SECTION 8 — RESOLD LOCAL EXCHANGE SERVICES®TVIGO @mm%éﬁm

84  Multi Line Service RECD SE P 0 9 19 99
Multi Line Service provides a Customer with a single, voice-grade telephonic communications
channel that can be used to place or receive one call at a time. Multi Lines are provided for
connection of Customer-provided key systems to the public switched telecommunications network.

Each Multi Line Service is provided with the following standard features, and can be provided with
any of the Optional Features as listed in Section 8.5.
Standard Features:
- Touch Tone
- Caller ID Blocking
Opfional MCA rates are listed on Page 4 (following). Non-recurring charges appear in Section 8.2.
Monthly recurring rates per Single Line Service apply as follows:
Rate 1/Monthly-Recurring
Per Line: A $20.85
B $28.55
D Principal {D) $41.42
D Metropolitan Calling Area 1 {o3)) $43.23
D Metropolitan Calling Area 2 (D2) $39.29
FILED
NOV 301999
9g9-588
MISSOURI .
Pukblic Service Commission
1 . ForRate Group description see Section 8.7,
ISSUED: September g, 1998 EFFECTIVE: potioy T v e i
Sandy Chandier NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328




MCI WORLDCOM COMMUNICATIONS, INC,.

SECTION 8§ — RESOLD LOCAL EXCHANGE SERVICE?

8.5 Opticnal Features

The following is a list of o
Services. Monthly recu:rln% and
Section 6 (Optiondl Service Fe

Call Transfer? ]
Three Wa¥_Conference Calling !
Call Wai 1ng/Cancel Call Waiting
Call Forward Busy
Call Forward Don't Answer
Call Forward - Busy/Don't Answer
Call Forward Variable: |,
Limited or Unlimited
Call Holg, .
Call Hunting {(Choice of:l .
Rotary, Sequential or Circular
Caller ID Blocking
Distinctive Ringing
Hotline ) .
Selective_ Call Rejection
Speed Dlallng:
30 Codes or 8 Codes
Toll Restriction
Warmline

atures) of this tariff.

*Effective May 18, 2003 Resold Local Exchange Service will nc longer be available

MO PSC TARIFE NO,
lst Revised Page No. 1
Original Page No.

94
194

ptional features for use with Resold Local Exchange
non-recurring charges will apply as set forth in

N
to new customers. N
'Call Transfer and Three Way Conference Calling can not be on the same line together
Issued: April 18, 2003 A Effective May 18, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
November 22, 2004

Suite 1100

Missouri Public Chicago, IL 60618

Service Commission
TM-2004-0146



MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 194

¢ SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE Smrvigg Tt Bubilg
85  Optional Features RECD SEP ¢ 9 1999

The following is a list of optional features for use with Resold Local Exchange Services. Monthly
recurring and non-recurring charges will apply as set forth in Section 6 (Optional Service Features)
of this tariff.

Call Transfer 1/
Three Way Conference Calling 1/
Call Waiting/Cancel Call Waiting
Call Forward Busy
Call Forward Don't Answer
Call Forward - Busy/Don't Answer
Call Forward Variable:

Limited or Unlimited
Call Hold
Call Hunting {Choice of;)

Rotary, Sequential or Circular ;
Caller ID Blocking CARCELLED

Distinctive Ringing
. Hofline MBY 18 %ﬂ“&
Selective Call Rejection '\C\ _ a
Speed Dialing: oy \ rissio
30 Codes or 8 Codes oublic 5S¢ 'ﬁ&\oa
Toll Restriction
Wamnline

FILED
oy, %0-‘%993 8

MISSOUR
Public Service Comm:ssmn

1/ . Call Transfer and Three Way Conference Calling can not be on the same line together

ISSUED: September 9, 1989 EFFECTIVE: DEReraueogs
Sandy Chandier NOV 30 1999

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




MCI WORLDCOM COMMUNICATIONS, INC,

MO PSC TARIFE NO, 4
1st Revised Page No. 195
Original Page No. 195

SECTION 8 — RESQOLD LOCAL EXCHANGE SERVICE:

g.6 Local Calling Service
B.6.1 Local Service
Regsold Local Calling Service provides a Customer with the ability to originate
unlimited and untimeéd local calling for a monthly recurring charge (the monthly
recurrln%_charge is included in theg monthly recuirring line chargei. Unlimited
Local Calling [Service includes_all outgding direct-dialed cdlls placed to
telephone stations within the caller's exChange_area as defined in Sed&tion 8.2.
For operator-assisted (non—a?gregator) local calls, the operator charges listed
in Section 9.1 will also apply.
8.6.2 Optional Metropolitan Calling Area (MCA) Serwice
In selected exchanges, MCA service 1s_an optional service that provides the
subscriber with an” optional lgcal calling area that includes the respective
Metropolitan Exchange and certain customers in other exchanges where MCA service
is also avallable. A non-recurring service implementation charge, listed  in
Section 9.4, will apply to new orders or tg change existing service, in addition
to the normal non-recurring charges associated with installation.
A, Rates
Optional Metropolitan <Calling Area Service (MCA) is available  to
subscribers in MCAs 3, 4 and 5 as an Additive Monthly Charge, in addition
to the monthly access charges for each line.
usoc Monthlv Recurring
SC22F3 - MCA-3 23.56 per line
SC22F4 - MCh-4 44.41 per line
SC22F5 - MCA-5 67.16 per line
Non-Recurring
MCANRC $ 5.00 per line
!Effective May 18, 2003 Resold Local Service will no longer be available N

to new customers

Issued: April 18, 2003

Effective May 18, 2003
Carmen L. Feliciano

CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100
Missouri Public Chicago, IL 60618

Service Commission

TM-2004-0146



MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

, '

8.6

Original Page No. 195

SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE
fMisogur! Public

Local Calling Service Sarvice Gornrhvssion
8.6.1 Local Service RECD SEP 051999

8.6.2

Resold Local Calling Service provides a Customer with the ability to originate unlimited
and untimed local calling for a monthly recurring charge (the monthly recurring charge is
included in the monthly recurring line charge). Unlimited Local Calling Service includes all
outgoing direct-dialed calls placed to telephone stations within the caller's exchange area
as defined in Section 8.2. For operator-assisted (non-aggregator) local calls, the operator
charges listed in Section 9.1 will also apply.

Optional Metropolitan Calling Area (MCA) Service

In selected exchanges, MCA service is an optional service that provides the subscriber
with an optional local calling area that includes the respective Metropolitan Exchange and
certain customers in other exchanges where MCA service is also available. A non-
recurring service implementation charge, listed in Section 9.4, will apply to new orders or
to change existing service, in addition to the normal non-recurring charges associated with
installation.

A. Rates
Optional Metropolitan Calling Area Service (MCA) is available to subscribers in
MCAs 3, 4 and 5 as an Additive Monthly Charge, in addition to the monthly

access charges for each line.

USoC Monthly Recurring

_@\,@3 SC22F3 - MCA-3 $23.56 per line

SC22F4 - MCA-4 $ 44.41 per line

3 *},Q“% SC22F5 - MCA-5 $67.16 per line

Non-Recurring — =a
=ILED

T

~ .. _MISSOURL"

£
P \%\ .
b\zisb‘?’\(il\‘.’o MCANRC - $ 5.00 per fine

Fviic Senvice Commission

ISSUED: September 9, 1999 EFFECTIVE:

Sandy Chandler NOV 3019
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO,

4
1st Revised Page No. 196
Cancels Original Page No. 196

SECTION & — RESCLD LOCAL EXCHBNGE SERVICE!
8.6 Local Calling Service

8.6.3 IntralATA Calling

An IntralATA Area Call is a call that originates and_terminates outside a
customer's Local calling area, but within the caller's LATA and 1s billed per
call accordln% to the duration_and the rate period in which the call occutrs.
5

IntralATA cal are not eligible for term discounts. Calls are billed in 6-
secgnd increments, with an 18-second call minimum. The following rate periods
apply:
To But Not
Rate Pericds From Including Days
Peak 7:00 am 7:00 pm Mon-Fri
Off-Peak 7:00 pm 7:00 am Mon-Fri, And Rll Day Saturday
and Sunday
A. Rates .
Rate Per Minute
Switched: g 0.0800
Dedicated: 0.0700

'Effective May 18, 2003 Resold Local Service will no longer be available
to new custocmers

Issued: April 18, 2003 Effective May 18, 2003

Carmen L. Felicianc
CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100

Missouri Public
Service Commission
TM-2004-0146

Chicago, IL 60618




MC! WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 196

SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE SERV'CE w M’H Public
S@ oo QMMiuaiUﬁ

RECD-SEP 0 9 1999

86 Local Calling Service

8.6.3 IntralLATA Calling

An IntraLATA Area Call is a call that originates and terminates outside a customer's Local
calling area, but within the caller's LATA and is billed per call according to the duration and
the rate period in which the call occurs. Intral ATA calls are not efigible for term discounts.
Calls are billed in 6-second increments, with an 18-second call minimum. The following
rate periods apply:

To But Not
Rate Periods From Including Days
Peak 7:00 am 7.00 pm Mon-Fri
Off-Peak 7:00 pm 7:00 am Mon-Fri, And All Day Saturday
and Sunday
A Rates
Rate Per Minute
Switched: $0.0800
Dedicated: $0.0700
QANGEL\-ED
“n‘351oﬂ
Pub\\c SB %0?
FILED
NOV 3¢ 1998
99-588
Publi MISSOUR) -
UGHE Service Commission
ISSUED: September 9, 1999 EFFECTIVE: AL oty e SRR
Sandy Chandler NOV 3 € 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM COMMUNICATIONS,

INC.

CANCELLED

November 22, 2004

Missouri Public

Service Commission

TM-2004-0146

Carmen L. Feliciano

205 N. Michigan Ave.

Suite 1100
Chicago, IL 60618

MO PSC TARIFFE NO, {4
lst Revised Page No. 197
Original Page No. 197
SECTION 8 — RESQLD LOCAL EXCHANGE SERVICE!
8.7 Rate Group Classification
8.7.1 Total Exchange Access
Group Arrangement in Primary Service Area
A 1 4,999
B 5,000 - 59,989
c 6D, 000 ~225,000
D 230,000 ~Over
8.7.2 St. Louis
Location Rate Group
Antonia A
Bloomsdale A
Bonne Terre A
Bridgeton éDZ)
Chesterfield
Creve Coeur éDZ)
DeSoto
Fureka AN
Fenton B
Ferguscon . 1)
Fes us—Cr¥stal City
Florissan AD2)
Gray Summit
Harvester B
Herculaneum Pevely Iy
%h Ridge B
lsbord A
Imperlal B
Kirkwood (D2}
lEffective May 18, 2003 Rescld Local Service will no longer be available N
to new customers N
Issued: April 18, 2003 Effective May 18, 2003




MC! WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 197

. SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE

8.7  Rate Group Classification Sﬁwag%ﬁrﬁf#ﬁ%i: o

871 Total Exchenge Access RECD SEP 0 91999

Group Arrangement in Primary Service Area

A 1- 4,999

B 5,000 - 59,999
C 60,000 -229,000
D 230,000 -Over

8.7.2 St Louis

Location Rate Group

Antonia
Bloomsdale
Bonne Terre
Bridgeton
Chesterfield

. Creve Coeur
DeSoto
Eureka
Fenton
Ferguson
Festus-Crystal City
Florissant
Gray Summit
Harvester
Herculaneum-Pevely
High Ridge
Hillsboro
Imperial
Kirkwood

GMQQE\.\EB
ngm%

(o)
—

N\

m(ﬂ\bb\o 0
p ub\\c ot ﬁ)

N
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FILED
NOV 3 0 199
§85% g

~_MISSOURE  *
Puhlic Sarvice Commission

o
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ISSUED: September 9, 1939 EFFECTIVE: Betober oo

. Sandy Chandler

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328




"*MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 4
1st Revised Page No. 198
Original Pade No. 198
SECTION 8 — RESOLD LGOCAI, EXCHANGE SERVICE!
8.7 Rate Group Classification {Continued)

§.7.2 83t. Louis (Continued)

Locaticn Rate Group

Ladue éDl)

Manchester

Maxville

Mehlville

Qakville

Overland

Pacific

Pond

Portage Des Sioux

Richwodods

Riverview

Sappington

Spanish Lake
Charles

St. Louis Metro

Vailey Park

Ware

Washington

Webster Groves

|wlwliw)
T

o ogo
A Yar

T e B B 0 e U

o~
o
Py

'Effective May 18, 2003 Rescld Local Service will no longer be available N
to new customers N

Issued: April 18, 2003 Effective May 18, 2003
CANCELLED Carmen L. Feliciano

November 22, 2004 205 N. Michigan Ave.

. . . Suite 1100
Missouri Public Chicago, IL 60618
Service Commission

TM-2004-0146




MCl WORLDCOM Communications, Inc. MO'PSC TARIFF NO. 4
Original Page No. 198

. SECTION 8 —~ RESOLD LOCAL EXCHANGE SERVICE _
Msj@@%&ﬂ Pubiig
N : SErvicd Cormmiagion
8.7  Rate Group Classification (Continued)
! 1
8.7.2 St Louis {Continued) RECD SEP 03 1999
Location Rate Group
Ladue (D1}
Manchester B
Maxville B
Mehtville {DN)
Oakville (D2)
Overland (o3)]
Pacific B
Pond B
Portage Des Sioux A
Richwoods A 11 ED
Riverview o) CANCELL
Sappington (O1) .
Spanish Lake (D2) MAY 18 200%
® St. Charles B PAKS A cion
St. Louis Metro (D) E;?' Saniys] ‘%‘;m‘m
Valley Park B LR s
Ware A
Washington B
Webster Groves (01)
FILED
NOV 3 0 1999
9-588
Fubﬁ—:%ﬁfg?%}im%ésmn
ISSUED: September 9, 1999 EFFECTIVE: BCiobera i
Sandy Chandler NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Allanta, GA 30328




. "MCI WORLDCOM COMMUNICATIONS, INC.

8.

7

SECTION 8 - RESOLD IOCAL EXCHANGE SERVICE!
Rate Group Classification (Continued)
8.7.3 Kansas City

Location

Archie

Belton

Blue Springs
East_Indepéndence
Excelsior Springs
Farleg

Gladstone

Grain Valley
Greenwood
Independence
Kansas City Metro
Lee's Summit

el
v
=
I
9}
N
lo]
=

fAate broup

o jwlw]
= [ ST

—

Liberty
Nashua
Parkville
Raytown
Richmond

Smithville .
South Kansas City
Tiffany Springs

ORI RY—

e B P oo [T (e T T I
vlviwlvlvlvlw)

jwlw]
Do

MO PSC TARIFF NO,
lst Revised Page No.

Original Page No.

'Effective May 18, 2003 Resold Local Service will no longer be available

to new customers

4
199
199

Issued: April 18,
CANCELLED

2003

November 22, 2004

Missouri Public

Service Commission

TM-2004-0146

Carmen L. Feliciano
205 N. Michigan Ave.

Suite
Chicago,

1100
IL 60618

Effective May 18,

2003




MC! WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 199

. SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE Missour! Public
Service Corrrnizsion

8.7  Rate Group Classification (Continued)

RECD SEP 09 1999
8.7.3 Kansas City
Location Rate Group
Archie A
Belton A
Blue Springs (D2)
East Independence (D2)
Excelsior Springs B
Farley A
Gladstone (D1)
Grain Valley A
Greenwood
Independence (D1)
Kansas City Metro D)
Lee's Summit (D2) CAﬁQEu'ED
Liberty (D2) '
Nashua (D2) 18 1003
9 Parkvile 1) WAY
Raytown {31} eﬂ ﬁ%um-""“m
Richmond A M Sl ﬁﬁj
Smithville A pub
South Kansas City D1)
Tiffany Springs (D2)
FILED
NOV 3 0 1999
o°d Pg g
MISSOURI |~
Fihlte-Sarviee-Commission
{SSUED: September 9, 1999 EFFECTIVE: § 51005 20w 000y
. Sandy Chandler NUV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328




Misaouri P
MCI WORLDCOM Communications, Inc. SGN!IGé @fﬁr% angcign MO PSC TARIFF NQ. 4

‘ | 15t Revised Page No. 200
RECD MAR 0 2 200 1Cancels Original Page No. 200

SECTION 8 - MISCELLANEOUS SERVICES

The services listed in this section apply to the Company's facilities-based and resale services.

8.1 Qperator Services 1/ |

9.1.1 Description

Operator Handled Calfing Services are available to Customers and Users of the
Company's facilities based and resale services.

9.1.2* Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particular person, station, department, or PBX extension specified by the calling party.
Charges may be billed to the Customer's commercial credit card and/or LEC calling card,
calling station, calied station, or a designated third-party station. Calls may be dialed with
or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either the end

user's commercial credit card andfor non-proprietary calling card. Calls may be dialed with
. or without the assistance of a Company operator. Collect calls to coin telephones and

transfers of charges to third-party telephones that are coin telephones will not be

accepted.
Missourl Public ,
Service Commission -
FILED APR 01 2001
i Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: Aprii 1, 2001
. Sandy Chandler
CANCELLED Six Concgurse Parkway
November 22, 2004 Suite 3200
Missouri Public Allanta, GA 30328

Service Commission
TM-2004-0146




MC) WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

Original Page;No, 200
S@M&é}d {g%wfrg?%%un

SECTION 9 - MISCELLANEQUS SERVICES .
RECD SEP 09 1999

The services listed in this section apply to the Company's facilities-based and resale services.

91 Operator Services

9.1.1 Description

Operator Handled Calling Services are available to Customers and Useré of the
Company's facilities based and resale services.

9.1.2 Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particuiar person, station, department, or PBX extension specified by the calling party.
Charges may be billed to the Customer's commercial credit card and/or LEC calling card,
calling station, called station, or a designated third-party station. Calls may be dialed with
or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either the end
user's commercial credit card and/or non-proprietary calling card. Calls may be dialed with
or without the assistance of a Company operator. Collect calls to coin telephones and
transfers of charges io third-party telephones that are coin ielephones will not be
accepted.
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. SECTION 9 MISCELLANEQUS SERVICES ~ Sarotas Crar iy
9.1 Operator Services (cont.) RECD SEP O Y 188:

9.1.2 Definitions {Cont.)

Operator Dialed Charge: The end user places the call without dialing the destination
number, although the capability to do it himself exists. The end user will dial *0" for focal
calls and "00" for long distance calls and then requests the operator to dial the called
station.

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the customer in
accordance with standard dialing instructions and billed to a non-proprietary calling card
issued by another carrier.

9.1.3 Rates

Local exchange and IntralLATA calls may be placed on an Operator Assisted basis.

Usage charges for Operator Assisted calls are the same as those set out in Section 7.2.2
and 8.6.3, proceeding. For Operator Assisted calls to Busy Line Verification and Interrupt,
or Directory Assistance, the surcharges specified in Section 9.2.3 and Section 9.3.2 will

. apply in addition to any applicable Operator charges.
In addition to the usage charges identified above, the following operator-assisted charges
will apply:
Per Call Charges
Person-to-Person (Customer Dialed) $2.40
Station-to-Station (Customer Dialed) $1.10

Billed to Non-Proprietary Calling Card (Additional surcharge) $0.65

o= T w2
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SECTION 9 - MISCELLANEOUS SERVICES Menoeur Sumiig
‘ SOTVIES Cornm:ssion

| 91  QOperator Services {cont.) RECD SEP HRY 1999

9.1.4 Operator Service Requirements

1)

Company will not bill for incomplete calls where answer supervision is available.
Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon (i) subscriber notification or {ii) Company's knowledge.

The caller and billed party, if different from the caller, will be advised that
Company is the operator service provider at the time of the initial contact.

Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

Only tariffed rates approved by this Commission for Company shall appear on any
local exchange telephone company {LEC) billings.

Company shall be listed on the LEC bllhng if the LEC has multl -company blllmg
ability. :

Company will employ reasonable calling card verification procedures, acceptable
to the telephone company issuing the calling card.

Company will route all 0- or 00- emergency calls in the quickest possible manner
to the appropriate local emergency service provider, at no charge.

Upon request, Company will transfer calls to other authorized interexchange
Company or to the LEC, if billing can list the caller's actual origination point.

Compény will refuse operator services to traffic aggregators which block access to
other Companies.

Company will assure that traffic aggregators will post and display information
inctuding: (1) that Company is the operator service provider, (2) detailed
complaint procedures; and (3) instructions informing the caller on procedures to
reach the LEC operator and other authorized interexchange Companies.
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_ 15t Revised Page No. 202
RECD MAR 0 2 2001 Cancels Original Page No. 202

SECTION 9 —MISCELLANEOUS SERVICES

9.2  Busy Line Verify and Line Interrupt Service 1/

921 -Descrigtioh

Upon request of a calling party the Company will verify a busy condition on a called line.

A. The operator will determine if the line is clear or in use and report to the calling
party.
“ B. The operator will interrupt the call on the called line only if the calling party

indicates an emergency and requests interruption.
9.22 Requlations
A A charge will apply when:
(1) The operator verifies that the line is busy with a call in progress.
(2) The operator verifies that the line is available for incoming calls.
(3) The operator verifies that the called number is busy with a call in progress
and the customer requests interruption. The operator will then interrupt

the call, advising the called party the name of the calling party. One
charge will apply for both verification and interruption.

issour Public
Sewilgg GCommission
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v Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
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. SECTION 9= MISCELLANEOUS SERVICES & Miioseur Fusiic
9.2  Busy Line Verify and Line Interrupt Service RECD SEP 091 999

9.21 Description

Upon request of a calling party the Company will verify a busy condition on a called line.

A The operator will determine if the line is clear or in use and report to the calling
party.
B. The operator will interrupt the call on the called line only if the calling party

indicates an emergency and requests interruption.
9.22 Regulations
A A charge will apply when:
(1) The operator verifies that the line is busy with a call in progress.
(2) The operator verifies that the line is available for incoming calls.
. (3) The operator verifies that the called number is busy with a call in progress
and the customer requests interruption. The operator will then interrupt

the call, advising the called parly the name of the calling party. One
charge will apply for both verification and interruption.

CANCELLED
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SECTION 9 - MISCELLANEOUS SERVICES Musoonss? Fubiig

92 Busy Line Verify and Line Interrupt Service (Cont )

8.2.2 Regqulations {(Cont.)

B. No charge wilt apply:

(1)

(2)
(3)

(4)

0.23 Rates

Per Request

S”DNA{@@ CovrNrreimgizae

RECD STP 09 1999

When the calling party advises that the call is to or from an official public

emergency agency.

Under conditions other than those specified in 8.2.2(A) proceeding.

Busy Verification and Interrupt Service is fumished where and to the

extent that facilities permit.

The Customer shall identify and save the
Company harmless against all claims that may arise from either party to

the interrupted call or any person.

Busy Line Verify Service
Busy Line Verify and Busy Line Interrupt Service

$1.20
$1.85
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MCI WORLCOM COMMUNICATIONS, INC

Mo PSC Tarrif No. 4

3rd Revised Page No. 204
Cancels 2nd Revised Page No. 204
SECTION 9 - MISCELLANEOUS SERVICES
9.3 Directory Assistance !
9.3.1 Descripticn
Customers and Users of the Company's calling services (excluding Toll
Free services), may obtain directory assistance in determining telephone
numpers within Missouri by calling the Directory Assistance operator. One N
regquest may be made on each directory assistance call. The directory
assistance charge applies to each call regardless of whether or not the
directory assistance operator is able to furnish the requested telephone
number . N
9.3.2 Rates
A Directory Assistance charges will apply for all reguests for which the

Company's facilities are used. Each number requested is chardged for as
shown below. Reguests for information other than telephone numbers will
be charged the same rate as shown for the applicable reguest for telephone

numbers.
Per Number Requested: $0.48
B A credit will ke given for calls to Directory Assistance when:
(1) the Customer experiences poor transmission or is cut-off during the
call,
{2} the Customer is given an incorrect telephone number, or
(3) the Customer inadvertently misdials an incorrect Directory

Assistance NPA.

To receive a credit, the customer must notify the Company operator or

Business Office of the problem experienced.

'Effective April 1, 2001, this service will no longer be available to new subscribers.

Issued: October 1, 2002

Effective November 1,
Carmen L. Feliciano
205 N. Michigan Ave.

CANCELLED Suite 1100
November 22, 2004 Chicago, IL 60618
Missouri Public
Service Commission
TM-2004-0146
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MCI WORLDCOM Communications, Inc. Misgouri Public MO PSC TARIFF NO. 4

Serviaa Gemmisnion 2nd Revised Page No. 204

= Cancels 1st Revised Page No. 204
RECD MAR 02 2001
SECTION 9 - MISCELLANEOUS SERVICES

9.3 Directory Assistance 1/

931 Description |

Customers and Users of the Company’s calling services {excluding Toll Free services),
may obtain directory assistance in determining telephone numbers within Missouri by
calling the Directory Assistance operator.

9.3.2 Rates

A

Directory Assistance charges will apply for all requests for which the Company's
facilities are used. Each number requested is charged for as shown below.
Requests for information other than telephone numbers will be charged the same
rate as shown for the applicable request for telephone numbers.

Per Number Requested: $0.48

A credit will be given for calls to Directory Assistance when:
(1) the Customer experiences poor transmission or is cut-off during the call,
(2) the Customer is given an incorrect telephone number, or

(3) the Customer inadvertently misdials an incorrect Directory Assistance
NPA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.

| issouri Public
CM&ELLED Se eSO sien

nov 01 ZU%()L\ FILED APR 01 2001
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A/ Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: March 2, 2001

EFFECTIVE; April 1, 2001
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1st Revised Page No. 204
Cancels Original Page No. 204

SECTION 9 — MISCELLANEOUS SERVICES

9.3 Directory Assistance

- 9.3.1  Description

Customers and Users of the Company's calling services (excluding Toll Free services),
may obtain directory assistance in determining telephone numbers within Missouri by
calling the Directory Assistance operator.

9.3.2 Rates

A

Directory Assistance charges will apply for all requests for which the Company's
facilities are used. Each number requested is charged for as shown below.
Requests for information other than telephone numbers will be charged the same
rate as shown for the applicable request for telephone numbers.

Per Number Requested: $0.48 |

A credit will be given for calls to Directory Assistance when:
(1) the Customer experiences poor transmission or is cut-off during the call,
(2) the Customer is given an incorrect telephone number, or

(3) the Customer inadvertently misdials an incorrect Directory Assistance
NPA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.

WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE 514.513 ON
CANCEIIED _ / R(D;A'I" él} -g
' PURSUANT TO SECTION 392.600(2)

RSMO SUPF.
APR g 1 2001 EFFECTIVE DATE OF RATE INCREASE

7 4 Ay [~13-00
Fuuawe oﬁ;:é%eou%r{musmon DATE)

ISSUED: December 14, 1999 EFFECTIVE: January 13, 2000
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_ Disoo
. SECTION 9 - MISCELLANEQUS SERVICES ¢ MIB00mIT Bl

EIFMrmesssionn

9.3 Directory Assistance REUD SEP 0 9 ‘1999

9.3.1 Description

S

Customers and Users of the Company's calling services (excluding Toll Free services),
may obtain directory assistance in determining telephone numbers within Missouri by
calling the Directory Assistance operator.

932 Rates

A. Directory Assistance charges will apply for all requests for which the Company's
facilities are used. Each number requested is charged for as shown below.
Requests for information other than telephone numbers will be charged the same
rate as shown for the applicable request for telephone numbers.

Per Number Requested: $0.45

B A credit will be given for calls to Directory Assistance when:
. (1) the Customer experiences poor transmission or is cut-off during the call,
(2) the Customer is given an incormrect telephone number, or

{3) the Customer inadvertently misdials an incorrect Directory Assistance
NPA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.
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RECD MAR 02 2001
SECTION 9 —MISCELLANEQUS SERVICES

94  Semvice Implementation 1/

9.4.1 Description

Service implementation charges will apply to new service orders or to orders to change
existing service.

042 Rates
Yo Non-Recurring
per service order $550

Missouri Publie
Sarvice Commission

FILED APR 01 2601 .

1 Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED; March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
Six Concourse Parkway
CANCELLED -
November 22, 2004 Suite 3200
Missouri Public Allanta, GA 30328

Service Commission
TM-2004-0146



MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 205

SECTION 9 - MISCELLANEOUS SERVICES
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9.4 Service Implementation

RECD SEP 0 9 1999

9.4.1 Description

Service implementation charges will apply to new service orders or to orders to change
existing service.

942 Rales
Non—Recurring
per service order $5.50
CANCFLLFD
APR %1 2001 o
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SECTION 9 — MISCELLANEQUS SERVICES

95  Restoration of Service 1/

951" Description

A restoration charge applies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time that the restoration of the suspended
service and facilities suspended is arranged. The restoration charge does not apply when,
after disconnection of service, service is later re-installed.

95.2« Rates
Non-Recurring
per occasion $8.50
Missour Public
Setvica Ccm#\?sig’isn
HLED APR 0 1.2001
A Effective April 1, 2001, this service will no longer be available to new subscribers.
{SSUED: March 2, 2001 EFFECTIVE: April 1, 2001
Sandy Chandler
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November 22, 2004 Atlanta, GA 30328
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RECD SEP 0 9 1999

95 Restoration of Service

9.5.1 Description

A restoration charge applies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time that the restoration of the suspended
service and facilities suspended is arranged. The restoration charge does not apply when,
after disconnection of service, service is later re-installed.

952 Rates
Non-Recurring
per occasion $8.50
CANCFEI1! FR
APSRJFO 1 2001
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. SECTION 9 - MISCELLANEOUS SERVICES

96  IntraLATA Presubscription 1/

" 9.6.1 Description

IntraLATA Presubscription (ILP) is an arrangement whereby an Exchange Service

customer of the Company may select and designate either the Company or another

qualified carrier as the presubscribed carrier for "normally dialed" qualifying calls made

from that customer's Exchange Access Line. Calls qualifying for intralATA

presubscription are intrastate intraLATA calls that are designated as intral ATA Region to
% Region calls or intralLATA tolf calls.

- Only one ILP (PIC) may be selected for single Exchange Access Line, but that
carner need not be the same as the presubscribed interLATA carrier for that line.

- The following categories of calls made from a customer's line will be carried over
the Company's network, notwithstanding the ILP PIC selection for that line.

- All Directory Assistance calls dialed without a carrier access code made using
Directory Assistance; calls fo 911, calls to information Service Providers {e.g.,
. ' 976, 700, 540}, etc.

Missouri Public
Service Commlssion

FLED APR 0 1 2001

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: March 2, 2001 EFFECTIVE: Apnl 1, 2001
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. | SECTION 9 - MISCELLANEOUS SERVICES o Miissouird Public
9.6  IntralATA Presubscription RECD SEP 09 1999

9.6.1 Description

intraLATA Presubscription (ILP} is an amrangement whereby an Exchange Service
customer of the Company may select and designate either the Company or another
qualified carrier as the presubscribed carrier for "nomally dialed” qualifying calls made
from that customers Exchange Access Line. Calls qualifying for intralATA
presubscription are infrastate intfraLATA calls that are designated as intraLATA Region to
Region calls or intralATA tol calls.

- Only one ILP (PIC) may be selected for single Exchange Access Line, but that
carrier need not be the same as the presubscribed interLATA carrier for that line.

- The following categories of calls made from a customer's line will be carried over
the Company's network, notwithstanding the ILP PIC selection for that line.

- All Directory Assistance calls dialed without a carrier access code made using
Directory Assistance; calls fo 911, calls to information Service Providers (e.g.,

. 976, 700, 540), etc.
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9.8  Intral ATA Presubscription (cont.) RECD SEP ¢ 9 1999
- o

96.2 General Requlations

A, The following regulations are applicable to Exchange Service customers where
ILP is applicable:

(1) At the time of conversion, alf existing customers of the Company will be
PIC'd to the Company.

(2) New line customers will be given an opportunity to select an ILP PIC at
the time they place an order for Exchange Access Service. If the new line
customer fails to select an ILP carrier, the customer will be informed that
the customer must dial a carmier access code (10XXX/101XXXX) to
complete qualifying calls until the customer affirmatively selects the
Company or another qualified ILP Carier.

{3) The Company will accept as a bona fide PIC a selection of "NO PIC" as a
choice. NO PIC customers will have access dialing capabilities to reach
participating ILP carriers {10XXX/101X0XXX).

4) Customers who have designated the Company or another qualified carrier
as their ILP PIC, may select a different carrier for particular qualifying
calls, either by dialing 10XXX/101XXXX or other necessary carrier access
codes to reach the carrier of choice.

(5) A customer entitled fo select the ILP PIC may choose at any time, by oral
or written notice to the Company, to "freeze” the ILP PIC. A frozen ILP
PIC cannot be changed unless the customer removes the freeze. A
freeze on the ILP PIC may be removed at any time by oral or written
request from the customer. This service will be offered to the customer at

no charge.
FILED
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Original Page No. 209
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RECD SEP 09 1909

9.6 Intral ATA Presubscription {cont.)

89.6.2 General Requlations {cont.)

B. The Company will follow the interim ILP procedures described below during the
ILP transition penod following availability in the exchange.

(1) The Company representative will provide altemative carier(s) names and
contact telephone numbers (if provided by carrier) to customers in random
order upon customer request. The Company representatives will not
discuss altemative carrier rates or service and will not provide customers
with Carrier Identification Codes or access code dialing instructions.

C. The Company will investigate claims from customers that a camier submitted an
ILP PIC change request without appropriate authorization from the customer. The
Company will investigate and attempt to resolve any claims made to Company
that the Company has made itself the ILP PIC for a line without proper authority.

FILED
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96  IntralLATA Presubscription (Continued) RECD SEP 0 9 1999
. 190

9.6.2 General Requlations {Continued)

D. A customer will be billed a non-recurring charge for ILP PIC changes, except as
set forth below:

) There will be no charge for an initial ILP PIC change made in each
exchange for ninety (90) days following the availability of ILP in the
exchange.

(2) Subseguent to the ninety (90) days Transition Period, there will be no
charge for an initial ILP PIC change made by new service customers
during the first thirty (30) days following the availability of ILP in the
exchange.

{3) The non-recurring charge for an ILP PIC change is as follows:

Authorized PiC Change Non-Recuming Charge

Per Telephone Exchange Service $5.00
Line or Trunk

=Y FETS
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RECDMAR 02 2001 1% Revised Page No. 211

Cancels Original Page No. 211

. SECTION 8 - MISCELLANEQUS SERVICES

97  Unauthorized PIC Change 1/

If any IC requests a Primary Intefexchange Carrier (PIC} change on behalf of a billed party (e.g., .
an end user), and the billed party subsequently denies requesting the change, and the IC is
unable to substantiate the change with a letter of authorization signed by the billed party; then:

- The billed party will be reassigned to their previously selected IC. No charge will apply to
the billed party for this reassignment.

Missouri Public
Searvice Commission

FILED APK 01 2001

1 Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: March 2, 2001 EFFECTIVE: April 1, 2001
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97  Unauthorized | P[CI Change RECD SEP-O 9 1:.999

If any IC reguests a Primary Interexchange Carrier (PIC) change on behalf of a billed party (e.g.,
an end user), and the billed party subsequently denies requesting the change, and the IC is
unable to substantiate the change with a letter of authorization signed by the billed party; then:

- The billed party will be reassigned fo their previously selected IC. No charge will apply to
the billed party for this reassignment.
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MCI WORLDCOM Communications, Inc.

10.1  Special Construction

MO PSC TARIFF NO. 4
Original Page No. 212
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SECTION 10 — SPECIAL ARRANGEMENTS

10.1.1 Basis for Charges

10.1.2

Where the Company fumishes a facility or service for which a rate or charge is not
specified in the Company's tariffs, charges will be based on the costs incurred by the
Company and may include: {1) non-recurring type charges; (2) recumming type charges; (3)
termination liabilities; or {4} combinations thereof.

Individual case basis (ICB) pricing will only be provided for dedicated, non-switched,
private line and special access services and for central office based switching systems
which substitute for customer premise, private branch exchange (PBX) services, provided
such customer specific pricing shall be equally available to incumbent and altemative local
exchange telecommunications companies.

Basis for Cost Computation

The costs referred to in Section 10.1.1 proceeding may include one or more of the
following items to the extent they are applicable:

A cost installed of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Cost instalied includes the cost of:

() equipment and materials provided or used,
(2) engineering, labor and supervision,

(3) transportation, and

(4) rights of way;

B. cost of maintenance;
C. depreciation on the estimated cost installed of any facilities provided, based on

the anticipated useful service life of the facilities with an appropriate allowance for
the estimated net salvage;

NOV 3 0 1999
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10.1  Special Construction (Continued)

RECD SEP § 9 1999
10.1.2 Basis for Cost Computation {Continued)
D. administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items;
E. license preparation, processing and related fees;
F. taniff preparation, processing and related fees;
G. any other identifiable costs related to the facilities provided; or
H. an amount for retumn and contingencies.
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. SECTION 10 - SPECIAL ARRANGEMENTS & - YECSQuUE! Bublia

10.1  Special Construction (Continued) RECD SEP 0 g 1909

10.1.3 Temnination Liabiiity

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.

A. The termination liability period is the estimated service live of the facifities
provided.

B. The amount of the maximum termination liability is equal to estimated amounts
for:

(1) Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities andfor construction of new facilities
as appropriate, less net salvage. Cost installed includes the cost of:

(a) equipment and materials provided or used,
(b) engineering, labor and supervision,

. {c) transportation, and
(d) rights of way;

(2) license preparation, processing, and related fees;

(3) tariff preparation, processing, and related fees;

(4) cost of removal and restoration, where appropriate; and

(5} any other identifiable costs related to the specially constructed or
rearranged facilities.
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10.1  Special Construction (Continued) REC’D SEP 09 1999

10.1.3 Termination Liability (Continued)

C. The applicable termination liabifity method for calculating the unpaid balance of a
term obligation. The amount of such charge is obtained by multiplying the sum of
the amounts determined as set forth in Section 10.1.3(B) preceding by a factor
related to the unexpired period of liability and the discount rate for retum and
contingencies. The amount determined in Section 10.1.3(B) preceding shall be
adjusted to reflect the redetermined estimate net salvage, including any reuse of
the facilities provided. This product is adjusted to reflect applicable taxes.
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10.2  Individual Case Basis {ICB) Arrangements RECD SER {91099

Rates for services offered on an individual case basis (ICB) will be structured to recover the
Company's cost of providing services. Terms of specific ICB contracts will be made available to
the Commission upon request on a proprietary basis.
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2nd Revised Page No. 217

. Cancels 1st Revised Page No. 217
SECTION 10— Migsquri Public
SPECIAL ARRANGEMENTS  Sevice tomrmiSor
10.3  Temporary Promotional Programs REGD MAR 01 2000

The Company may from time fo time engage in special promotional service offerings designed to
attract new customers or to increase existing customer awareness of a particular tariff offering.

These promotions will be subject to prior notification and approval by the Missouri Public Service
Commission.

10.3.1 FX Service Promotion

Beginning March 31, 2000 and ending July 31, 2000, the Company will offer the T
following promotion to new customers of FX Service, Eligible customers will receive a
monthly credit equal to $81.00 per trunk per T-1 applied to the monthly recurring per trunk R

charge for FX Service. In addition, the monthly recurring FX Charge will be waived. The
benefits of this promotion will apply for the duration of the promotion.
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MCI WORLDCOM Communications, Inc.

SECTION 10 — SPECIAL ARRANGEMENTS

MO PSC TARIFF NO. 4
1st Revised Page No. 217
Cancels Original Page No. 217

10.3  Temporary Promotional Programs

§o sﬁ@n

RECD SEP 8 0 1999

The Company may from time to time engage in special promotional service offerings designed to
attract new customers or to increase existing customer awareness of a particular tariff offering.
These promotions will be subject to prior notification and approval by the Missouri Public Service

Commission.

10.3.1 FEX Service Promotion

Beginning June 11, 1999 and ending December 31, 1999, the Company wifl offer the T
following promotion to new customers of FX Service. Eligible customers will receive a

monthly credit equal to $81.80 per trunk per T-1 applied to the monthly recurring per trunk

charge for FX Service. In addition, the monthly recurring FX Charge will be waived. The

benefits of this promotion will apply for the duration of the promction.
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. Missopr! Public
SECTION 10 — SPECIAL ARRANGEMENTS Sarvice Commission
10.3  Temporary Promotional Programs ' ‘ REC’D SEP { 9 1999

The Company may from time to time engage in special promotional service offerings designed to
attract new customers or to increase existing customer awareness of a particular tariff offering.
These promotions will be subject to prior notification and approval by the Missouri Public Service
Commission.

10.3.1 FX Service Promotion

Beginning June 11, 1999 and ending September 11, 1999, the Company will offer the
following promotion to new customers of FX Service. Eligible customers will receive a
monthly credit equal to $81.80 per trunk per T-1 applied to the monthly recurring per trunk
charge for FX Service. In addition, the monthly recurring FX Charge will be waived. The
benefits of this promotion wilf apply for the duration of the promotion.
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MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 4
s 5th Revised Page No. 218
" Cancels 4th Revised Page No. 218
CTION 10 - SPECIAL ARRANGEMENTS
10.3 Temporary Promotional Pr ams (cont.

10.3.2 Lgcal Service Exchange Instal]l Wajver Promotion

Beginning August 31, 2003 and ending November 30, 2003,the Company will T
offer the following promotion to all new business facilities based

customers who convert existing local exchange service from another

local exchange carrier to MCI WORLDCOM Local Services. To receive the
benefits of this promotion, c¢ustomers must commit, at the time of converting
to MCI WORLDCOM Local Service, to at least a one-year term commitment under the
Local On Net Term Plan or On-Net Term Plan discount program. Eligible customers
will have the installation charges listed below waived for the length of their
committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record
Changes}

Line Connection Charges {Local lLine, Local Trunk-Basic¢, Local Trunk DID, Local
Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way
Direct Numbers

Non~-Recurring Charges for Optional Features

Vanity Number Nen-Recurring Charges

Directory Listings Won-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN PRI
Optional

Features

Selective Call Screening Won-Recurring Charge

Customers who terminate their term plan prior to the expiration of <the
committed term will not receive the benefits of this promotion. New lines,
trunks or new lecations added aftex the initial service install or not sligible
for the installation waiver for the committed term. Additional services
cenverted from another exchange carrier after the initial service install will
be eligible for the install waiver for the committed term.

Issued: August 13, 2003 Effactive September 13, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100
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MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 4

4th Revised Page No. 218
Cancels 3rd Revised Page No. 218

SECTION 10 - SPECTAL ARRANGEMENTS Missouri Public
Service Commission

..3 Temporary Promotional Programs (cont.}

10.3.2 Logal Service Exchange Install Waiver Promotion RF_C’D JUN 02 2003

Beginning July 1, 2002 and ending August 31, 2003,the Company will offer the
following promotion to all new business facilities based customers who convert
existing local exchange service from another local exchange carrier to MCI
WORLDCOM Local Services. To receive the benefits of this promeotion, customers
must commit, at the time of converting to MCTI WORLDCOM Local Service, to at
least a one-year term commitment under the Local On Net Term Plan or On-Net
Term Plan discount program. Eligible customers will have the installation
charges listed below waived for the length of their committed term:

Account Setup

Account Changes {including Moves, Changes, Additions, and Billing Record
Changes}

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local
Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way
Direct Numbers

Non-Recurring Charges for Optional Features

Vanity Number Ncon-Recurring Charges

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local TSDN-PRI T-1 Installation and Local ISDN PRI
Optiocnal

Features

Selective Call Streening Non-Recurring Charge

Custeomers who terminate their term plan prior to the expiration of the
committed term will not receive the benefits of this promotion. New lines,
trunks or new locations added after the initial service install or not eligible
for the installation waiver for the committed term. Additional services
converted from another exchange carrier after the initial service install will
be eligible for the install waiver for the committed term,

lssued: June 2, 2003 Effective July 1, 2003

Carmen L. Feliciano
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3rd Revised Page No. 218
Cancels 2nd Revised Page No. 218

SECTION 10 - SPECI E
CIAL ARRANGEMENTS 3o My

103 Temporary Promotional Programs {cont.}

1032

Local Service Exchange Install Waiver Promotion

Beginning March 31, 2000 and ending September 30, 2000, the Company will offer the
following promotion to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MClI WORLDCOM Local
Services. To receive the benefits of this promotion, customers must commit, at the time of
converting to MCl WORLDCOM Local Service, to at least a one-year term commitment
under the Local On Net Term Plan or On-Net Term Plan discount program. Eligible

customers will have the installation charges listed below waived for the length of the|r
committed term:

Account Setup
Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2
Way Direct)

Direct Inward Dialfing (DID)/2 Way Direct Installatlon for Blocks of DIDIZ Way Direct

Numbers
Non-Recurring Charges for Optional Features
Vanity Number Non-Recurring Charges
Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISBN PRI Optional
Features
Selective Call Screening Non-Recurring Charge
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2nd Revised Page No. 218
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SECTION 10 — SPECIAL ARRANGEMENTS
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RECD MAR 0 1 2000

10.3  Temporary Promotional Programs (cont )

1032 Local Service Exchanqé Install Waiver Promotion

Beginning March 31, 2000 and ending September 30, 2000, the Company will offer the
following promotion to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MC| WORLDCOM Local
Services. To receive the benefits of this promotion, customers must commit, at the time of
converting to MCI WORLDCOM Local Service, to at least a one-year term commitment
under the Local On Net Term Plan or On-Net Term Plan discount program. Eligible
customers will have the installation charges listed below waived for the length of their
committed term:

Account Setup

Account Changes {including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2
Way Direct, Local ISDN/PRI)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct

. Numbers
Non-Recurring Charges for Optional Features
Vanity Number Non-Recurring Charges
Directory Listings Non-Recurring Charges
Local ISDN/PRI Non-Recurring Charges for Service Configuration 1,2, and 3, Optional
Features and B Channel Service Selective Call Screening Non-Recurring Charge

CANCELLED
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10.3  Temporary Promotional Programs {cont.)

MC1 WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. 1st Revised Page No. 218
Cancels Originat Page No. 218

SECTION 10 - SPECIAL ARRANGEMENTS

SRE
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10.3.2 Local Service Exchange Install Waiver Promotion

Beginning July 1, 19989 and ending Becember 31, 1999, the Company will offer the
folowing promotion to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MCl WORLDCOM Local
Services. To receive the benefits of this promotion, custorners must commit, at the time of
converting to MCI WORLDCOM Local Service, to at least a one-year term commitment
under the Local On Net Term Plan or On-Net Term. Plan discount program. Eligible
customers will have the installation charges listed below waived for the length of their
committed term:

Account Setup
Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges {Local Line; Local Trunk-Basic, Local Trunk DID, Local Trunk-2 -

Way Direct, Local ISON/PRI)

Direct Inward Dialing (DID)/2 Way Oirect Installation for Blocks of DID/2 Way Direct
Numbers

Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charges

Directory Listings Non-Recurring Charges

Local ISDN/PRI Non-Recurring Charges for Service Configuration 1,2, and 3, Optional

Features and B Channel Service Selective Call Screening Non-Recurring Charge

. Six Concourse Parkway
- Suite 3200, . .
. Allanta, GA 30328
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MCI WORLDCOM Communications, Inc.

SECTION 10 - SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (cont )

10.3.2 Local Service Exchange Install Waiver Promotion

MO PSC TARIFF NO. 4
Original Page No. 218

SoMIES ChrariiS o

RECD SEP 0 9 1999

Beginning July 1, 1999 and ending October 31, 1989, the Company will offer the following
promotion to all new business facilities based customers who convert existing local
exchange service from another local exchange carrier to WTI Local Services. To receive
the benefits of this promotion, customers must commit, at the time of converting to WTI
Local Service, to at least a one-year term commitment under the Local On Net Term Plan
or On-Net Term Plan discount program. Eligible customers will have the installation
charges listed below waived for the length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2
Way Direct, Local ISDN/PRI)

~ Direct Inward Dialing (DID)/2 Way Direct Installation” for Blocks of DID/2 Way Direct

Numbers
Non-Recurring Charges for Optional Features
Vanity Number Non-Recurring Charges
Directory Listings Non-Recurring Charges
Local ISDN/PRI Non-Recurring Charges for Service Configuration 1,2, and 3, Optional
Features and B Channel Service Selective Call Screening Non-Recurring Charge
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2nd Revised Page No. 219
Cancels 1st Revised Page No. 219

SECTION 10 - SPECIAL ARRANGEMENTS
g@w Grhﬁ‘% ﬁnﬂﬂ L )

10.3  Temporary Promotional Programs (Continued)

RECD MAR 0 1 2000

1032 Local Service Exchange Install Waiver Promotion (Continued)

Customers who terminate their term plan prior to the expiration of the committed term will
no longer receive the benefits of this promotion. New lines, trunks, or new localions
added after the initial service install are not eligible for the installation waiver for the
committed term. Additional services converted from another local exchange carrier after
the initial service install will be eligible for the install waiver for the committed term.

10.3.3 Lit Building Promotion

Beginning March 31, 2000 and ending September 30, 2000 the Company will offer the T
following promotion to alf new customers of local service who, at time of promotion
enrofiment {I) enroll in at least a one-year, $100 per month term/volume commitment

under the On-Net Term Plan or Local On-Net Term Plan discount programs and (i} are

located and provisioned in a building connected via Company-owned fiber to the
Company's network (Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice
month specified in the schedule below based on the customer's selected length of term

commitment:
ssouri P
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MC! WORLDCOM Communications, Inc.

10.3

MO PSC TARIFF NO. 4
1st Revised Page No. 219
Cancels Original Page No. 219

SECTION 10— SPECIAL ARRANGEMENTS

Temporary Promotional Programs (Continued)

10.3.2

10.3.3

Local Service Exchange Install Waiver Promotion (Continued)

Customers who terminate their term plan prior to the expiration of the committed term will
no longer receive the benefits of this promotion. New lines, trunks, or new locations
added after the initial service install are not eligible for the instaltation waiver for the
committed term. Additional services converted from another local exchange carrier after
the initial service install will be eligible for the install waiver for the committed term.

Lit Building Promotion

Beginning July 1, 1999 and ending December 31, 1999, the Company will offer the
following promotion to all new customers of local service who, at time of promotion
enrollment (l) enroll in at least a one-year, $100 per month term/volume commitment
under the On-Net Term Plan or Local On-Net Term Plan discount programs and (ii) are
located and provisioned in a huilding connected via Company-owned fiber to the
Company's network (Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice
month specified in the schedule below based on the customer's selected length of term
commitment;
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10.3.2

10.3.3

Local Service Exchange Install Waiver Promotion (Continued)

Customers who terminate their term plan prior to the expiration of the committed term will
no longer receive the benefits of this promotion. New lines, trunks, or new locations
added after the initial service install are not eligible for the installation waiver for the
committed term. Additional services converted from another local exchange carrier after
the initial service install will be eligible for the install waiver for the committed term.

Lit Building Promotion

Beginning July 1, 1999 and ending October 1, 1999, the Company will offer the following
promotion to all new customers of local service who, at time of promotion enroliment (1)
enroll in at least a one-year, $100 per month term/volume commitment under the On-Net
Term Plan or Local On-Net Term Plan discount programs and (i) are located and
provisioned in a building connected via Company-owned fiber to the Company's network
(Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice
month specified in the schedule below based on the customer's selected length of term
commitment;
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. SECTION 10 — SPECIAL ARRANGEMENTS ..+ SHOORI! Fuidiie
103 Temporary Promotional Programs (Continued) RECD SEP § 91999

10.3.3 Lit Building Promotion {cont.)

Term Commitment invoice Month

1 Year 13th, 14th and 15th month

2 Year 13th, 14th, 15th, 25th, 26th and 27th month

3 Year 13th, 14th, 15th, 25th, 26th, 27th, 37th and 38th month

4 Year 13th, 14th, 15th, 25th, 26th, 27th, 37th, 38th, 49th and 50th
month

5 Year 13th, 14th, 15th, 25th, 26th, 27th, 37th, 38th, 49th, 50th, 61st and
62nd month

For Flat Rate Option customers each credit will be equal to the customers monthly
recurring Local Line, Local Trunk-Basic, Local Trunk-DID/2 Way Direct Number Charges
and Local Trunk ISDN PRI charges for Lit Building locations as defined in this promotion
(collectively, “Local Service Charges”), after discounts, based on the month of service prior
to each invoice month specified in the schedule above. Measured Option customers will
. receive a additional credit for usage incurred calculated based on the average local usage
for the 3 months of service prior to each invoice month as specified in the schedule above.
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103 Temporary Promotional Programs (Continued)

RECD SZP 091999

10.3.3 Lit Building Promotion {Continued)

Lit Building Local Line customers will also receive a monthly credit equal to the monthly
recurring charges for Optional Features (excluding Selective Cail Screening, Call Trace
and Calling Number Delivery).

Term commitment credits provided under this promotion will not be calculated upon:
Directory Assistance charges; operator service charges; and Optional Feature monthly
charges. Customers discontinuing local service or terminating their term plan prior to the
expiration of the committed term will no longer receive the benefits of this promotion. Only
lines and trunks ordered within 60 days of the customer's term pian enrollment signature
date are efigible for the benefits of this promotion.

-T%
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10.3.4  Digital Dividend Promotion

Beginning March 31, 2000 and ending September 30, 2000 the Company will offer the
following promotion to new and existing customers who purchase new digital Local
Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local ISDN PRI trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions at the time of promotion enrollment:

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing
customers who are enrolled in an existing On-Net Term Plan, must subscribe to a new
On-Net Term Plan following the terms and conditions set forth in the On-Net Term Plan
for renewals; and,

order instaliation of new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct
or digital Local ISDN PRI trunks terminating to a PBX.

. Benefits: Eligible customers enrolled in this promotion will receive a credit per location
applied to each invoice month specified in the schedule below based on the customer's
selected length of term commitment;

Term Commitment  Invoice Month

1 Year 12% and 13% month

2 Year 120, 13t, 24t and 25t month

3 Year 121 13th, 24t 250 364 and 37 month

4 Year 12t 130, 24t 254 36 and 37t month

5 Year 120, 13, 24t 25t 36t and 37t month

udli
o G?ﬂ,’gg%’éi—fm aclon
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Beginning August 31, 1992 and ending December 31, 1999 the Company will offer the T
following promotion to new and existing customers who purchase new digital Local
Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local ISDN PRI trunks.

Eligibility: To be eligibie to enroll in this promotion, customers must satisfy the following

conditions at the time of promotion enrollment:

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing
customers who are enrolled in an existing On-Net Term Plan, must subscribe to a new
On-Net Term Plan following the terms and conditions set forth in the On-Net Term Plan

for renewals; and,

order installation of new digital Local Tmnk.-Basic, digital Local Trunk-DID/2 Way Diréét

or digital Local ISDN PRI trunks terminating to a PBX.

Benefits: Eligible customers enrolled in this promotion will receive a credit per location
applied to each invoice month specified in the schedule below based on the customer's

selected length of term commitment:

Term Commitment  Invoice Month

1 Year 12" and 13 month

2 Year 12t 13t 2418 gnd 251 month
3 Year 12, 130, 2410

4 Year 12 13t 241,

5Year 125 130 24

CANCELLED

MAR 3 1 2000

gy AP nal
ublic Service Commission
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251 36% and 371 month
25t 36M and 37 month
25t 36h and 370 month

ETCR Pt
QOM TN SR T R

FILED JAN 1 0 2060

" ISSUED:; November 2,-1999..

Sandy Chandler
Six Concourse Parkway
suite 3200
" Aflanta, GA" 30328

EFFECTI

JAN 1 02000




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
Original Page No. 221.1

. SECTION 10— SPECIAL ARRANGEMENTS g NiiSSouIt Public

10.3  Temporary Promotional Programs (Continued) _ REC’D SEP 09 1999

10.34 Digital Dividend Promotion

Beginning August 31, 1999 and ending October 31, 1999 the Company will offer the
following promotion to new and existing customers who purchase new digital Local
Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local ISDN PRI trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions at the time of promotion enrollment;

subscribe fo an On-Net Term Plan which equals or exceeds one year. Existing
customers who are enrolled in an existing On-Net Term Plan, must subscribe to a new
On-Net Term Plan following the terms and conditions set forth in the On-Net Term Plan
for renewals; and,

order instaliation of new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct
or digital Locat ISDN PRI trunks terminating to a PBX.

. Benefits: Eligible customers enrolled in this promotion will receive a credit per location
applied to each invoice month specified in the schedule below based on the customer's
selected length of term commitment:

Term Commitment  Invoice Month

1 Year 12 and 13% month
2 Year 12th 13t 24t and 25H month
3 Year 12t 13t 24t 25t 36t and 37 month
4 Year 12t 13t 24th 25t 36t and 37t month
5 Year 120 13t 24t 25t 36t and 37t month
CANCELLED | L
FILED
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10.3  Temporary Promotional Programs (Continued)

10.3.4  Digital Dividend Promotion (Cont.)

Each credit will be equal to the customer's monthly recurring Local Trunk-Basic, Local
Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number Charges and Local
Trunk [SDN PRI charges for trunks ordered within 60 days after the customer’s term
plan enrollment signature date, after discounts, based on the month of service prior to
each invoice month specified in the schedule above. Measured Option customers will
receive an additional credit for usage incurred based on the average local usage for the
3 months of service prior to each invoice month as specified in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory Assistance
charges; operator service charges; and Optional Feature monthly charges. Customers
discontinuing local service or terminating their term plan prior to the expiration of the
committed term will no longer receive the benefits of this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digital Discovery Promotion are not eligible
to receive the benefits of this promotion.
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10.3  Temporary Promotional Programs (Continued)

10.3.5 Digital Discovery Promotion

Beginning March 31, 2000 and ending September 30, 2000 the Company will offer the
following promotion to new and existing customers who order new digital Local Trunk-
Basic or digital Local Trunk-DID/2 Way Direct trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions.

Upon enroliment in this promotion:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment
that equals or exceeds one year, $1,000 per month. Existing customers enrolled in an
existing On-Net Term Plan, must subscribe to a new On-Net Term Plan following the
terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this promotion will receive the following one-time
credit per facility to offset the cost the customer incurs to purchase and install T-1 digital
PBX cards, channel banks and CSUs. The credit will be based on the term and volume
commitment that the customer selects and will be applied o the first full month’s invoice.

Volume Term Commitment/Credit
Commitment 1 Year 2Year 3 Year 4 Year 5§ Year
1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500
2,000/month $1,000 $1,750 $2,500 $2,500 $2,500
3,000/month $1,250 $2,500 $3,500 $3,500 $3,500
4,000/month $1,250 $2,500 $3,500 $3,500 $3,500
5,000/month and $1,750 $3,500 $4,500 $4,500 $4,500
above
s iasoun Pubig
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10.3  Temporary Promotioﬁa;t Programs (Continued) RECD NOV 0 1 1939

10.3.5 Digital Discovery Promotion

Beginning August 31, 1999 and ending December 31, 1999 the Company will offer the T
following promotion to new and existing customers who order new digital Local Trunk-
Basic or digitat Local Trunk-DID/2 Way Direct trunks.

Eligibtlity: To be eligible to enroll in this promotion, customers must satisfy the following
conditions.

Upon enroliment in this promotion:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment
that equals or exceeds one year, $1,000 per month. Existing customers enrolled in an
existing On-Net Term Plan, must subscribe to a new On-Net Term Plan following the
terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this promotion will receive the following one-time
credit per facility to offset the cost the customer incurs to purchase and install T-1 digital
PBX cards, channel banks and CSUs. The credit will be based on the term and volume
commitment that the customer selects and will be applied to the first full month's invoice.

Volume \ Term Commitment/Credit
Commitment 1 Year 2VYear 3Year 4 Year 5 Year
1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500 CANCELLED
2,000/month $1,000 $1,750 $2,500 $2,500 $2,500
3,000/month $1,250 $2,500 $3,500 $3,500 $3,500
4,000/month $1,250 $2,500 $3,500 $3,500 33,500 JUN 11 2004
5,000/month and $1,750 $3,500 $4,500 $4,500 $4,500 Ly o o
above Public Sgﬂr}fsi%eocﬁ%rlnmlssmn
CANCELLED
MAR 3 1 2000 WSS T o
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Temporary Promotional Programs (Continued)

10.3.5 Digital Discovery Promotion

Beginning August 31, 1999 and ending October 31, 1999 the Company will offer the
following promotion to new and existing customers who order new digitaf Local Trunk-
Basic or digital Local Trunk-DID/2 Way Direct trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions.

Upon enrollment in this promotion:

Customers must subscribe to an On-Net Term Plan with a ferm and volume commitment
that equals or exceeds one year, $1,000 per month. Existing customers enrolled in an
existing On-Net Term Plan, must subscribe to a new On-Net Term Plan following the
terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this promotion will receive the following one-time
credit per facility to offset the cost the customer incurs fo purchase and instalt T-1 digital
PBX cards, channel banks and CSUs. The credit will be based on the term and volume
commitment that the customer selects and will be applied to the first full month’s invoice.

Volume Term Commitment/Credit
Commitment 1Year 2Year 3 Year 4 Year 5 Year CANCE”-ED
1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500
2,000/month $1,000 $1,750 $2,500 $2,500 $2,500 JUN 11 7004
3,000/month $1,250 $2,500 $3,500 $3,500 $3.500
4,000/month $1,250 $2,500 $3,500 $3,500 $3, 500mmm S rvige: Commission
5,000/month and $1,750 $3,500 $4,500 $4,500 $4,500 1I8SOURI
above ) :
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10.3.6 Digital Discovery Promotion (Continued) RECD SEP J3 1999

To receive credit, customers must prove to the Company’s reasonable satisfaction that it
acquired T-1 digital PBX cards, channel banks or CSUs within 90 days after the
customer's tem plan enrollment signature date. Customers disconnecting service prior to
the expiration of the term commitment will be billed and required to repay the credit
received under this promotion. Customer focations enrolled in the Lit Building Promotion
or the Digital Dividend Promotion are not eligible to receive the benefits of this promotion.
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10.3.7 Local All inclusive T-1 Promotion

Beginning October 27, 2000, and ending December 31, 2000, the Company will
offer the following promotion to (a) new customers who order a new T-1 of digital
Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct
and/or Local ISDN-PRI service (Promotional Trunks); and (b) existing customers
who order a new T-1 of Promotional Trunks at the time of promotion enrollment and
who do not currently have the Company’s Local Service in that respective
Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are
not existing subscribers to an On-Net Term Plan or Local On-Net Term Pian (Term
Plan), must subscribe to a new Term Plan at the time of promotion enrollment.
Existing customers whose existing Term Plan is due to expire at the time of
promotion enroliment are eligible to receive the benefits of this promotion for new
and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID,
Local Trunk-2 Way Direct and/or Local ISDN-PRI service provided that existing

. customers subscribe to a new Term Plan pursuant to the renewal eligibility terms
and conditions set forth in the Term Pian Agreement.

Enrolled customers will be charged the following monthly recurring charge per T-1
based on the customer's term of service.

Term Commitment/Promotional Rate

1 Year 2 3. 40r5 Year
St. Louis '
Digital Local Trunk-Basic, DID, $517.44 $457.44
Or 2 Way Direct (Flat Rate Option)
St. Louis
Digital ISDN-PRI (Flat Rate Option) $549.12 $489.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate
Option charge for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct,
and Local ISDN-PRI T-1 and Term Plan discounts. Customers will receive the
promotional rate for the length of the commitment term.

ISSUED: September 27, 2000 EFFECTIVE: October 27, 2000
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103 Temporary Promotional Programs {Continued)

Promotional Trunks must be ordered by December 31, 2000 and installed by March
31, 2001. If the customer terminates the term plan prior to completion of its term
commitment, the customer will no longer be eligible for the benefits of this
promotion. Customers enrolled in this promotion are not eligible to receive the
benefits of any other promotion or discounts except for the Install Waiver

Promotion. Customers who receive service under a Special Customer Arrangement
(SCA) are eligible to receive the benefits of this promotion except that SCA benefits
will not apply to the promotional rate. Availability of this promotion is subject to

provisioning capabilities. N
ISSUED: September 27, 2000 EFFECTIVE: October 27, 2000
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Beginning October 27, 2000, and ending December 31, 2000, the Company will offer the
following promotion to (a) new customers who order a new T-1 of digital Flat Rate Option
Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI
service (Promotional Trunks); and {b) existing customers who order a new T-1 of
Promotional Trunks at the time of promotion enrollment and who do not currently have the
Company's Local Service in that respective Metropolitan Statistic Area (MSA).

To be éeligible for this promotion, new customers, and existing customers who are not
existing subscribers to an On-Net Term Pian or Local On-Net Term Plan (Term Plan),
must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroliment
are eligible to receive the benefits of this promotion for new and existing T-1s of digital Flat
Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local
ISDN-PRI service provided that existing customers subscribe to a new Term Plan
pursuant to the renewal eligibility terms and conditions set forth in the Term Plan

. Agreement.

Enrolled customers will be charged the following monthly recurring charge T-1:

Monthly Charge

St. Louis

Digital Local Trunk-Basic, DID or 2-Way Direct $717.44
{Flat Rate Option)

St. Louis

Local ISDN-PRI (Flat Rate Option) $749.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option
charge for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and Local
ISDN-PRI T-1. Customers will receive the promotional rate for the length of the

commitment term.
ISSUED: September 27, 2000 EFFECTIVE: October 27, 2000
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Promotional Trunks must be ordered by December 31, 2000 and installed by March 31,
2001. If the customer terminates the term plan prior to completion of its term commitment,
the customer will no longer be eligible for the benefits of this promotion. Customers
enrolled in this promotion are not eligible to receive the benefits of any other promotion
except for the Install Waiver Promotion. Customers who receive service under a Special
Customer Arrangement (SCA) are eligible to receive the benefits of this promotion.

Availability of this promotion is subject to the Company’s provisioning capabilities. N
ISSUED: September 27, 2000 EFFECTIVE: October 27, 2000
Sandy Chandler Missourl Public
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10.3.9 Local PRI Subscription Savings Promotion | N
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Beginning August 11, 2001 and ending August 31, 2001, the Company will offer the
following promotion to (@) new facilities based business customers who order a new T-1 of
Local ISDN-PRI service Flat Rate Option (Promotional Service}; and (b) existing facilities
based business customers who order a new T-1 of Promotional Service at the time of
promotion enroliment.

10.3  Temporary Promotional Programs {Continued)

Eligibility:

To be eligible for this promotion, new customers, and existing customers who are not
existing subscnibers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan),
must subscribe to a new Term Plan at the time of promotion enroliment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroliment
are eligible to receive the benefits of this promotion for new Promotional Service provided
that the existing customer subscribes to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement.

. Promotional Service must be ordered by September 30, 2001 and installed by October 31,
2001.

Enrolled customers will bebeharged an annual non-refundable charge of $2,000.00 for
each Promotional Service, due the first month of each contract year term.

Benefits:
Enrolled customers will receive a reduced monthiy recurring charge of $231.00 for a T-1 of

Local ISDN-PRI service Flat Rate Option for the length of the customers term of
commitment (Promotional Rate).

The Promotional Rate is in lieu of the monthly recurring Local ISDN-PRI T-1 Fiat Rate
Option charge and any other discounts, promotions or Term Plan discounts {except for the.
Install Waiver Promotion). Availability of this promotion is subject to the Company s

provisioning capabilities. ‘ N

Missouri Public
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10.3.10 Local PRI Subscription Savings Promotion |}
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Beginning August 11, 2001 and ending August 31, 2001, the Company will offer the
following promotion to (a) new facilities based business customers who order a new T-1 of
Local 1ISDN-PRI service Flat Rate Option (Promotional Service); and (b) existing facilities
based business customers who order a new T-1 of Promotional Service at the time of
promotion enroliment.

Eligibility:

To be eligible for this promotion, new customers, and existing customers who are not .
existing subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plany,

must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroilment

are eligible to receive the benefits of this promotion for new Promotional Service provided

that the existing customer subscribes to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement.

. Promotional Service must be ordered by September 30, 2001 and installed by October 31,
2001,

Enrolled customers will beb oharged an annual non-refundable charge of $2,000.00 for
each Promotional Service, due the first month of each contract year term,

Benefits:
Enrolled customers will receive a reduced monthly recurring charge of $346.00 for a T-1 of

Local ISDN-PRI service Flat Rate Option for the length of the customers term of
commitment (Promotional Rate).

The Promotional Rate is in lieu of the monthly recurring Local 1ISDN-PRI T-1 Flat Rate
Option charge.

Qther Conditions: _
Customers enrolled in this promotion are not eligible to receive the benefits of any other
promotional offer for Promotional Service except for the Install Waiver Promotion. '
Availability of this promotion is subject to the Company's provisioning capabilities. A
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10.3.11 Local Satisfaction Guarantee Promotion Service Commission

Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the
following promotion to (a) new facilities based business customers who at time of
promotion enrollment order new Local Line, digital Local Trunk-Basic, digital Local Trunk-
DID, digital Local Trunk-2 Way Direct and/or Local ISDN-PRi service (Promotional
Trunks); and (b) existing faciliies based business customers who order new Promotional
Trunks at time of promotion enrollment. To be eligible for this promotion customers must
subscribe to a new term plan with at least a one-year commitment.

Benefit: During the customer’s first 30 days of service after installation, if the customer is
dissatisfied for any reason with the Company's local service, the customer can cancel
service under this promotion without liability.

Promotional Trunks must be installed by December 31, 2001. Customers enrolled in this

promotion are not elfigible to receive the benefits of the Local PRI Subscription Savings
Promotions | or |l. N

Missouri Public
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Service Commission

ISSUED: July™12, 2001 EFFECTIVE: ATS eramacsermn
Sandy Chandler AUG 21 2001
CANCELLED Six Concourse Parkway
November 22, 2004 Suite 3200
goesoun PUblIC Aflanta, GA 30328
ervice Commission

TM-2004-0146




MC| WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

Original Page No. 221.12
SECTION 10 — SPECIAL ARRANGEMENTS Misseuri Public

103  Temporary Promotional Programs (Continued) RECD JUL 12 2001

10.3.12 FX Service Promotion |

Service Commission

Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the
following promotion to new customers of FX Service. Eligible customers will receive a
monthly credit equal to $81.00 per trunk per T-1 applied to the monthly recurring per trunk
charge for FX Service. In addition, the monthly recurring FX Charge will be waived. The
benefits of this promotion will apply for the duration of the promotion.
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10.3  Temporary Promotionat Programs (Continued) RECD JUL 12 2001

10.3.13 Local Service Exchange Install Waiver Promotion |

Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the
following promotion to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MCl WORLDCOM Local
Services. To receive the benefits of this promotion, customers must commit, at the time of
converting to MCI WORLDCOM Local Service, to at least a one-year term commitment
under the Local On Net Term Plan or On-Net Term Plan discount program. Eligible
customers will have the installation charges listed below waived for the length of their
committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2
Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct
Numbers

Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charges

Directory Listings Non-Recyrring Charges

Non-Recurring Charges for Lecal ISDN-PRI T-1 Installation and Local ISDN PRI Optional
Features

Selective Call Screening Non-Recurring Charge

Customers who terminate their term plan prior to the expiration of the committed term will
no longer receive the benefits of this promotion. New lines, trunks, or new locations
added after the initial service install are not eligible for the installation waiver for the
committed term. Additional services converted from another local exchange carrier after

the initial service install wili be eligible for the install waiver for the committed term. N

Missouri Public
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10.3.14 Digital Dividend Promotion |

Service Commission N

Beginning August 11, 2001 and ending September 30, 2001 the Company will offer the
following promotion to new and existing customers who purchase new digital Local
Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local ISDN PR trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions at the time of promotion enroliment;

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing v
customers who are enrolled in an existing On-Net Term Plan, must subscribe to a new

On-Net Term Plan following the terms and conditions set forth in the On-Net Term Plan
for renewals; and,

order instaftation of new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct
or digital Local ISDN PRI trunks terminating to a PBX.

. Benefits: Eligible customers enrolled in this promotion will receive a credit per location
applied to each invoice month specified in the schedule below based on the customer's
selected length of term commitment:

L]

Term Commitment  Invoice Month

1 Year 12t and 13t month

2 Year 12h 13t 24t and 251 month

3 Year 124 13t 24h 250 36t and 37% month

4 Year 12t 13t 24%h  25%  36% and 37 month

5 Year 12 130, 24t 25% 36 and 37% month N

Missouri Public
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10.3  Temporary Promotional Programs {Continued) RECD JUL 12 2001

10.3.14  Digital Dividend Promotion | {Cont.) Service Commission N

Each credit will be equal to the customer’s monthly recurring Local Trunk-Basic, Local
Trunk-DID/2 Way Direct, Local Trunk-D!D/2 Way Direct Number Charges and Local
Trunk 1SDN PRI charges for trunks ordered within 60 days after the customer’s term
plan enrollment signature date, after discounts, based on the month of service prior to
each invoice month specified in the schedule above. Measured Option customers will
receive an additional credit for usage incurred based on the average local usage for the
3 months of service prior to each invoice month as specified in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory Assistance
charges; operator service charges; and Optional Feature monthly charges. Customers
discontinuing local service or terminating their term plan prior to the expiration of the
committed term will no longer receive the benefits of this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digital Discovery Promotion are not eligible
to receive the benefits of this promotion. N

Missouri Public
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10.3  Temporary Promotional Programs (Continued)

Servi .
10.3.15 Digital Discovery Promotion | | fvice Commrssion N

Beginning August 11, 2001 and ending September 30, 2001 the Company will offer the
following promotion to new and existing customers who order new digital Local Trunk-
Basic or digital Local Trunk-DID/2 Way Direct trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions.

Upon enroliment in this promotion: I

Customers must subscribe to an On-Net Term Plan with a term and volume commitment
that equals or exceeds one year, $1,000 per month. Existing customers enrolled in an
existing On-Net Term Plan, must subscnbe to a new On-Net Term Plan following the
terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this promation will receive the following one-time
. credit per facility to offset the cost the customer incurs to purchase and install T-1 digital
PBX cards, channel banks and CSUs. The credit will be based on the term and volume
commitment that the customer selects and will be applied to the first full month’s invoice.
¥

Volume Term Commitment/Credit

Commitment 1 Year 2Year 3 Year 4 Year 5 Year

1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500

2,000/month $1,000 $1,750 $2,500 $2,500 $2,500

3,000/month $1,250 $2,500 $3,500 $3,500 $3,500

4,000/month $1,250 $2,500 $3,500 $3,500 $3,500

5,000/month and $1,750 $3,500 $4,500 $4,500 $4,500

above N
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10.3  Temporary Promotional Programs (Continued) REC'D JUL12 2001

10.3.15 Diqital Discovery Promotion | (Cont.}

Service Commission

To receive credit, customers must prove to the Company's reasonable satisfaction that it
acquired T-1 digital PBX cards, channel banks or CSUs within 90 days after the
customer's tem plan enroliment signature date. Customers disconnecting service prior to
the expiration of the term commitment will be billed and required to repay the credit
received under this promotion. Customer locations enrolled in the Lit Building Promotion
or the Digital Dividend Promotion are not eligible to receive the benefits of this promotion.
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10.3  Temporary Promotional Programs (Continued) RECD 'JUL 12 2001

10.3.16 Local All Inclusive T-1 Promotion |1l

Servrice Commjssjon N

Beginning August 11, 2001, and ending September 30, 2001, the Company will
offer the following promotion to {a) new customers who order a new T-1 of digital
Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct
andfor Local ISDN-PR] service (Promotional Trunks); and (b) existing customers
who order a new T-1 of Promotional Trunks at the time of promotion enrollment and
who do not currently have the Company’s Local Service in that respective
Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are
not existing subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term
Plan), must subscribe to a new Term Plan at the time of promotion enrollment.
Existing customers whaose existing Term Plan is due to expire at the time of
promotion enrollment are eligible to receive the benefits of this promotion for new
and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID,
Local Trunk-2 Way Direct andfor Local ISDN-PRI service provided that existing

. customers subscribe to a new Term Plan pursuant to the renewal eligibility terms
and conditions set forth in the Term Plan Agreement.

Enrolled customers will be c‘harged the following monthly recurring charge per T-1
based on the customer's term of service.

Term Commitment/Promotional Rate

1 Year 2,3, 4or5Year
St. Louis
Digital Local Trunk-Basic, DID, $517.44 $457 .44
Or 2 Way Direct (Flat Rate Option)
St. Louis
Digital ISDN-PRI (Flat Rate Option) $549.12 $489.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate
Option charge for Local Trunk-Basic, Local Trunk-DiD, Local Trunk-2 Way Direct,
and Local ISDN-PRI T-1 and Term Plan discounts. Customers will receive the
promotional rate for the length of the commitment term. N

Missouri Public .
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SECTION 10 - SPECIAL ARRANGEMENTS

Missouri Public

RECD JUL 12 2001

10.3.16 Local All Inclusive T-1 Promotion kI {Cont.) _ N

10.3  Temporary Promotional Programs (Continued)

Promotional Trunks must be ordered by September 30, 2001S a?g\if&;ﬁegb?m mission
December 31, 2001. if the customer terminates the term plan prior to completion of

its term commitment, the customer will no longer be eligible for the benefits of this

promotion, Customers enrolled in this promotion are not eligible to receive the

benefits of any other promotion or discounts except for the Install Waiver

Promotion. Customers who receive service under a Special Customer Arangement

(SCA) are eligible to receive the benefits of this promotion except that SCA benefits

will not apply to the promotional rate. Availability of this promotion is subject to oo
provisioning capabilities. N
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10.3  Temporary Promotional Programs (Continued})
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10.3.17 Local All Inclusive T-1 Promotion IV

Beginning August 11, 2001, and ending September 30, 2001, the Company will offer the
following promation to (a) new customers who order a new T-1 of digital Flat Rate Option
Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI
service (Promotional Trunks); and (b) existing customers who order a new T-1 of
Promotiona! Trunks at the time of promotion enrollment and who do not currently have the
Company's Local Service in that respective Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are not e
existing subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan),
must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enrollment
are eligible to receive the benefits of this promotion for new and existing T-1s of digital Flat
Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local
ISDN-PR! service provided that existing customers subscribe to a new Term Plan
pursuant to the renewal eligibility terms and conditions set forth in the Term Plan

. . Agreement.

Enrolled customers will be charged the following monthly recurming charge T-1:

'

Monthly Charge

St. Louis

Digital Local Trunk-Basic, DID or 2-Way Direct $717.44
(Fiat Rate Option}

St. Louis

Local ISDN-PRI {Flat Rate Option) $749.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option
charge for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and Local
ISDN-PRI T-1. Customers wiil receive the promotional rate for the length of the

commitment term. N
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103 Temporary Promotional Programs (Continued) RECD JuL 12 2001

10.3.17

Local All Inclusive T-1 Promotion IV (Cont.)

_ Service Commission
Promotional Trunks must be ordered by September 30, 2001 and installed by December

31, 2001. |f the customer terminates the term plan prior to completion of its term
commitment, the customer will no longer be eligible for the benefits of this promotion.
Customers enrolled in this promotion are not eligible to receive the benefits of any other
promotion except for the Install Waiver Promotion. Customers who receive service under

a Special Customer Amrangement (SCA) are eligible to receive the benefits of this
promotion. Availability of this promotion is subject to the Company's provisioning

capabilities.
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10.3.18

Local Express Promotion

Beginning April 8, 2002 and ending June 30, 2002, the Company will offer
the following promotion to new and existing facilities-based business
customers who order a new T-1 of Digital Local Trunk-Basic, Digital Local

Trunk-DID, Digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service
{Promoticnal Servicel.

Eligibility: To be eligible for this promotion: new and existing customers
whe are not existing subscribers to an On-Net Term Plan or Local On-Net
Term Plan {Term Plan), must subscribe to a new Term Plan for one year at
the time of prometion enrollment. Existing customers whose existing Term
Plan is due to expire at the time of promotion enrollment are eligible to
receive the benefits of this promotion for new Promotional Service
provided that the existing customer subkscribes to a new Term Plan pursuant

to the renewal eligibility terms and conditions set forth in the Term Plan
Agreement;

Customers must receive interstate long distance service under Special
Customer Arrangement {(3SCA) Guide Type 1 as described in the WorldcCom's
“Service and Publication and Price Guide” located on the Company’'s website
at www.worldcom.com.

Benefits: Enrclled Customers may select a Flat Plan or Metered Plan. The
following monthly recurring charge (Promotional Charge) will apply for the
length of the customers term commitment based on the plan selected and
term of service:

Monthly Recurring Charge

Local ISDN-PRI 1l Year

Flat Plan 5556.00
Metered Plan $218.75

Local Trunk-Basic, DID and Zway 1l Year

Flat Plan $524¢.32
Metered Plan $187.07

Customers selecting the Metered Plan will receive the following
promoticnal monthly usage rates based on term of service:

1 Year

ist Minute Fach Additional Minute
$0.0150 $0.0090

Missouri Public
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10.3.18 Local Express Promotion {(Cont’d)

The Promotional Charge is in lieu of the standard tariffed manthly
recurring charges (except for DID number charges and Local ISDN-PRI
feature package charges) for Promotional Service, usage charges, discounts
{including term plan discounts) and any other local promotions (except for
Install Waiver Promotion and Logal Satisfaction Guarantee Promation).

| Other Conditions: Existing customers are not eligible to receive the
Promotional Charge for new Promotional Service added to a location where
the customer already has existing local service. Customers are not
eligible to receive discounts {including term plan discounts) or any other
promotional offerings except for the Local Installaticon Waiver Preomotion
and Local Satisfaction Guarantee Promotion.

Missouri Public
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SECTION 10- SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED)

10.3.19

MCI Lovalty Plus Promotion I
Offer:

Existing Company customers who simultaneously order a new eligible Company
service “unit” (see table below} and enroll that unit in this promotion
will receive the following benefit: a ocne-time credit in the amount
indicated in the table below, applied to the monthly recurring charges for
the new Company service unit. The credit will be applied to the second
full-month’s invoice following activaticon of the new service unit. To
receive the benefits of this promotion, each eligible service unit must be
active, with no pending cancellation request, at the time the credit is
applied. Except for this one-time credit, this promction does not change
the terms and conditions that apply to the new service unit.

Customers will alsc receive a waiver of the non-recurring Company-killed
installation charges for installation following promotion enrcllment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect tc new eligible Company

service units ordered between August 31, 2003 and March 31, 2004 T
for installation within 30 days of order (or by Company's

quoted installation date if later), by a Customer with at least

one Company service which has been actively billing for at least 90

days prior tc enrollment in this promecticn.

Customer may enroll any eligible service unit, but any individual unit may
be enrolled only once. Customer may not receive the benefits of any other
promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” {The Guide) located on the
Company’s website at www.mci.com on any enrclled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit |Charge Waiver
Product Group Sub-product Service Unit | Value {Yes/No)
Voice
Local line/trunk Line/Trunk 550 Y
Local and Long Distance Service-| Line/Trunk
Trunk Sclution 550 Y
Local and Long Distance Service-| Line/Trunk
Line Solution II 550 Y
Local T1 Tl Circuit 5500 Y
Local PRI PRI Circuit $500 Y

Issued: November 1,

CANCELLED

2003 Effective December 1, 2003
Carmen L. Feliciano
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November 22, 2004 Suite 1100
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¥
RECD AUG 13 2003
MCI loyalty Plus Promotion I

Offer: . ..

Existing Company customers who simultaﬁﬁﬂ&c&ﬁﬁMISﬂmme Company
service “unit” (see table below) and enroll that unit in this promotion
will receive the following benefit: a one-time credit in the amount
indicated in the table below, applied to the monthly recurring charges for
the new Company service unit. The credit will be applied to the second
full-month’s inveice following activation of the new service unit. To
receive the benefits of this promotion, each eligible service unit must be

{%gésactive, with no pending cancellation request, at the time the credit is
¢; applied. Except for this one-time credit, this promoticn does not change

the terms and conditions that apply to the new service unit.

installation charges for installaticn following promotion enrollment of
all eligible service units identified below. Usage charges, monthly

S}
o)
Ly - :§I§?~uCustomers will also receive a wailver cf the non-recurring Company-billed
: R 5
: <
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recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties I(including access, egress, Jjack, or
wiring charges), taxes or tax-like surcharges, or other Gowvernmental
Charges will not ke waived.

This promotion applies cnly with respect to new eligible Company

service units ordered between August 31, 2003 and November 390, T
2003, for installation within 30 days of order (or by Company’s T
quoted installation date if later), by a Customer with at least

one Company service which has been actively billing for at least 90

days prior to enrollment in this promotiocn.

Customer may enrcll any eligible service unit, but any individual unit may
be enrolled only once. Customer may not receive the benefits of any other
promoticnal offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or ¢ as described in the
Company’s “Service Publication and Price Guide” (The Guide} located on the
Company’s website at www.mci.com on any enrolled unit.

TARLE OF ELIGIBLE COMPANY SERVICE UNITS AMND CREDRIT AMOUNTS

Company
Installation
Credit |{Charge Waiver
Product Group Sub-product Service Unit | Value {Yes/No)
Volce
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-| Line/Trunk
Trunk Solution $50 Y
Local and Long Distance Service-] Line/Trunk
Line Sclution II $50 Y
Local T1 Tl Circuit $500 Y
Local PRI PRI Circuit 5500 Y

Missouri Public
Sorvico Oorariiosion
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0.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED) Sorviee mmissioen

10.3.1¢

MCI Lgyalty Plus Promgtion T

offer: RECD Jut 02 2003

Existing Company customers wheo simultaneocusly order a new eligible Company
service “unit” (see table below) and enrell that unit in this promotion
will receive the fcllowing benefit: a one—-time credit in the amount
indicated in the table below, applied to the monthly recurring charges for
the new Company service unit. The credit will be applied to the seccnd
full-wonth’s invoice following activation of the new service unit. To
receive the benefits of this promotion, each £ligible service unit must be
active, with no pending cancellation reguest, at the time the credit is
applied. Except for this one-time credit, this promotion does nct change
the terms and conditions that apply to the new service unit.

Customers will alsc receive a waiver of the non-recurring Company-billed
installaticn charges for installation fellowing promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, Jjack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be wailved.

This promction applies only with respect to new eligible Company service
units crdered between August 1,2003 and August 31, 2003, for installation
within 30 days cof order {or by Company’s gquoted installation date if
later), by a Customer with at least one Company service which has been

actively billing for at least 90 days prior to enrollment in this
prcmotion.

Customer may enroll any eligible service unit, but any individual unit may
be enrolled only eonce. Customer may not receive the benefits of any other
promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publicaticn and Price Guide” (The Guide) located on the
Company’s website at www.mcl.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOQUNTS

Company
Installation
Credit [Charge Waiver
Product Group Sub-product Service Unit Value (Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-| Line/Trunk
Trunk Solution 550 Y
Local and Long Distance Service-| Line/Trunk
Line Soluticn II $50 Y
Local T1 Tl Circuit $500 Y
Local PRI PRI Circuit 5500 Y

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: July 2,
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MCI WORLDCOM COMMUNICATICNS, INC. MO PSC TARIFF NO. 4

2nd Revised Page NO. 221.26

Cancels 1st Revised Page No. 221.26
SECTION 10- SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMOTIONAT. PROGRAMS {CONTINUED)

10.3.20 MCTI Lovalty Plus Promotion IT
Offer:
Existing Company customers who simultaneously order a new eligible Company
service “unit” {see table below} and enroll that unit in this promcticn

will receive the following benefit: two credits in the amount indicated in
the table below, applied to the monthly recurring charges for the new
Company service unit. The credits will be applied tc¢ the second full-
month’s and the sixth full-month'’s invoice following activation of the new
service unit. To receive the benefits of this promoticn, each eligible
service unit must be active, with no pending cancellation request, at the
time the credits are applied. Except for these two credits, this promotion
does not change the terms and conditicns that apply to the new service
unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, Jjack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligiblie Company

service units ordered between August 31, 2003 and March 1, 2004, T
for installation within 30 days of order {or by Company’s

guoted installation date if later), by Customer with at least one Company
service which has been actively billing for at least 90 days prior to
enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may
be enroclled only once. Customer may not receive the benefits of any cther
promotional offering or discounts, other than Special Customer
Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publicaticn and Price Guide” (The Guide) located on the
Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELTGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

Company
Installation
Service Credit Charge Waiver
Product Group Sub-product Unit Value (Yes/No)
Voice
Local line/trunk Line/Trunk 550 Y
Local and Long Distance Service- Line/Trunk
Trunk Sclution $50 Y
Local and LongDistance Service-Line| Line/Trunk
Solution II $50 Y
Local T1 T1Circuit 5500 Y
Local PRI PRI Circuit 3500 Y
Issued: November 1, 2003 Effective December 1, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100
Missouri Public Chicage, IL 60618
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MCI Tovalty Plus Promotion II

Offer: warvice Commission

Existing Company customers who simuitaneously order a new eligible Company
service “unit” (see table below) and enrcll that unit in this promotion
will receive the following benefit: two credits in the amount indicated in
the table below, applied fo the monthly recurring charges for the new
Company service unit. The credits will be applied to the second full-
month’s and the sixth full-month’s inveoice following activation of the new
service unit. To receive the benefits of this promotion, each eligible
service unit must be active, with no pending cancellation reguest, at the
time the credits are applied. Except for these two credits, this promotion

does not change the terms and conditions that apply to the new service
unit.

Customers will alsc receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below.

recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, 3Jjack, or

wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

Usage charges, monthly

This promotion applies only with respect to new eligible Company

service units ordered between August 31, 2003 and November 30, 2003, T
for installation within 30 days of order (or by Company’s

guotad installation date if later), by Customer with at least one Company

service which has been actively billing fcr at least S0 days prior to
enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may
be enrclled only once. Customer may not receive the benefits of any other
promotienal offering or discounts, other than Special Customer
hrrangements (3SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publicaticn and Price Guide” (The Guide) located on the
Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

Company
Installation
Service Credit Charge Waiver
Product Group Sub-preduct Unit Value {Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service- | Line/Trunk
Trunk Solution $50 Y
Local and LongDistance Service-Line| Line/Trunk
Solution II $50 Y
Local T1 TlCircuit $500 Y
Local PRI PRI Circuit 3500 Y

isoouri Public
S@i;\‘{i!i‘éis O30til Ao
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Effective September 13, 2003
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MCI Lovalty Plus Promotion TT

RFCT JUL 02 2003

Existing Company customers who simultaneously order a new eligible Company
service “unit” (see table below] and enroll that unit in this promotion
will receive the feollowing benefit: two credits in the amount indicated in
the table below, applied to the monthly recurring charges for the new
Company service unit. The credits will be applied to the second full-
month’s and the sixth full-menth’s invoice following activation of the new
service unit. To receive the benefits of this promotion, each eligible
service unit must be active, with no pending cancellation request, at the
time the credits are applied. Except for these two credits, this promotion
does not change the terms and conditions that apply to the new service
unit.

Offer:

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrcllment of

all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, Jjack, or

wiring charges), taxes or tax-like surcharges, or other Governmental

Charges will not be waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 1, 2003 and August 31, 2003, for installation
within 30 days of order (or by Company’'s quoted installation date if
later), by Customer with at least one Company service which has been
actively Pkilling for at least 90 days prior to enrollment in this
promotion.

Customer may enrcll any eligible service unit, but any individual unit may
be enrolled only once. Customer may not receive the benefits of any other
promotional coffering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on the
Company’s website at www.mci.ccm on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMGCUNTS
Company
Installation Charge
Product Group Sub-product Service Unit | Credit Value | Waiver (Yes/No)
Voice

Local line/trunk Line/Trunk 350 Y

Local and Long Distance Service-Trunk Solution |  Line/Trunk 350 Y

Local and LongDistance Service-Line Solution II Line/Trunk $50 Y

Local T1 TiCircuit $500 Y

Local PRI PRI Circuit $500 Y

ALL MATERIAL ON THIS PAGE IS NEW.

Issued:

July 2,

2003

Carmen L. Feliciano
205 N, Michigan Ave.
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MCI WORLDCOM CCMMUNICATICNS, INC. MO PSC TARIFF NO. 4
2nd Revised Page NO. 221.27
Cancels lst Revised Page No., 221.27

SECTION 10~ SPECIAL ARRANGEMENTS
1¢.3 TEMPORARY PROMCTIONAL PROGRAMS (CONTINUED

10.3.21 MCI Lovalty Plus Promotion ITIT

Offer:

Existing Company customers who simultanecusly order a new eligible Company
service “anit” (see table below) and enrcll that unit in this promotion
will receive the following benefit: three credits in the amount indicated
in the table below, applied to the menthly recurring charges for the new
Company service unit. The credits will be applied to the second full-
month's, sixth full-month’s, and twelfth full-month’s invoice following
activaticn of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for
these three credits, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties ({(including access, egress, Jjack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company

service units ordered between August 31, 2003 and March 1, 2004, T
for installation within 30 days ¢f order (or by Company’s

quoted installation date if later), by a Customer with at least

one Company service which has keen actively billing for at least

90 days prior to enrollment in this promotion.

Customer may enrcoll any eligible service unit, but any individual unit may
be enrolled only once. Customer may not receive the benefits of any other
promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7,8 or 9 as described in the
Company’s “Service Publicaticon and Price Guide” (The Guide) located on the
Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIEBLE CCMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation Charge|
Product Group Sub-product Service Unit Credit Value | Waiver (Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service- Line/Trunk
Trunk Solution $50 Y
Local and Long Distance Service-Line| Line/Trunk
Solution 1l $50 Y
Local T1 T1Circuit $500 Y
Local PRI PRI Circuit $500 Y
Issued: November 1, 2003 Effective December 1, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
November 22, 2004 Suite 1100
Missouri Public Chicago, IL 60618

Service Commission
TM-2004-0146




MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 4
lst Revised Page NO. 221.27
Cancels Original Page No. 221,27

Micseur! Public

SECTICN 1C- SPECIAL ARRANGEMENTS

' .0.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED REC'D AUG 13 2003

10.3.21 MCTI Levalty Plus Promction ITI
Offer: Service -
Existing Company customers who simultaneously order ac%gu1aIEB§83§3¢bmpany
service “unit” (see table below) and enroll that unit in this promotion

will receive the following benefit: three credits in the amount indicated
in the table below, applied to the monthly recurring charges for the new
Company service unit. The credits will be applied to the second full-
month’s, sixth full-month’s, and twelfth full-month’s invoice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation reguest, at the time the credits are applied. Except for
these +three <credits, this promotion does not change the terms and
conditions that apply to the new service unit.

Mzcion

i =7
m 89%E . . . . .

Tt o Q@-_— Custemers will also receive a waiver of the non-recurring Ceompany-billed
o ™~ =38 installation charges for installation followin romotion e 11 t of
- v VISS) installat: ge . : Lor gp nrollment o
2§§ :; Syl all eligible service units identified below. Usage charges, monthly
= ] %) recurring charges, expedite charges, change charges, surcharges, any
< fﬂ EES charges imposed by third parties (including access, egress, jack, or
') Pt g:@uﬁi wiring charges), taxes or tax-like surcharges, or other Gevernmental

c?j?g Charges will not be waived.
-y
ﬂ‘:% This promotion applies only with respect to new eligible Company
= service units ordered between August 31, 2003 and November 30, 2003, T
for installation within 30 days of order {or by Company’'s
quoted installation date if later), by a Customer with at least one
. Company service which has been actively billing for at least 90 days prior
to enrollment in this promotion.

Customer may enrcll any eligible service unit, but any individual unit may
be enrolled only once. Customer may not receive the benefits of any other
promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3, 4, 5, €, 7,8 ¢or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on the
Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Instaliation Charge
Product Group Sub-product Service Unit Credit Value | Waiver (Yes/No)
Voice

Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service- Line/Trunk

Trunk Solution $50 Y
Local and Long Distance Service-Line Line/Trunk

Solution Il $50 Y

Local T1 T1Circuit $500 Y

Local PRI PRI Circuit $500 Y

Missoyri Dulic
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Issued: August 13, 2003 Effective September 13, 2003
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SECTION 10- SPECTIAL ARRANGEMENTS i
10.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED) S@il\'ellggo grﬁr%?égien

. 10.3.21 MCI Loyalty Plus Promotion TTI

Qffer: RFC'D JUL 02 2003

Existing Company customers who simultaneously order a new eligible Company
service “unit” (see table below) and enroll that unit in this promotion
will receive the following benefit; three credits in the amount indicated
in the table below, applied to the monthly recurring charges for the new
Company service unit. The credits will be applied to the second full-
month’s, sixth full-month's, and twelfth full-month’s inveice following
activaticn of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with nc pending
cancellation request, at the time the credits are applied. Except for
these three credits, this promotion does not change the terms and
conditions that apply to the new service unit.
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Customers will also receive a waiver of the non-recurring Ccmpany-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, Jjack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.
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This promoticn applies only with respect to new eligible Company service
units ordered between August 1, 2003 and August 31, 2003, for installaticn
within 30 days c¢f order {(or by Company’s quoted installation date if
later), by a Customer with at least cne Company service which has been
actively bkilling for at least 90 days prior to enrollment in this
promoticn.

. Customer may enrcoll any eligible service unit, but any individual unit may
be enrclled only once. Customer may not receive the benefits of any other
promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on the
Company’'s website at www.mci.com on any enrclled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation Charge
Product Group Sub-product Service Unit Credit Value | Waiver (Yes/No)
Voice
Local line/trunk Line/Trunk 350 Y
Local and Long Distance Service-Trunk Line/Trunk
Solution §50 Y
Local and Long Distance Service-Line Line/Trunk
Solution 11 $50 Y
Local T1 T1Circuit $500 Y
Local PRI PRI Circuit $500 Y
ALL MATERIAL ON THIS PAGE IS NEW.
Issued: July 2, 2003 Eff ive Ru 2003
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MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 4

SECTION 10- SPECIAL ARRANGEMENTS

1st Revised Page No. 221.28
Original Page No. 221.28

10.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINOUED)

10.3.22

10.3.22

Local Fall Harvest Promotion

Beginning October 1, 2003 and ending October 31, 2003, the Local Fall
Harvest Promotion will be available to new Company customers subscribing
to new Local Line, Local Trunk- Basic, Local Trunk- DID, Local Trunk- 2
Way Direct, Local ISDN- PRI Tl, and Local Trunk Tl service (Lecal Service)
and utilizing the Local Plus Program, Business Advantage Program, Local
and Long Distance - Line Solution Plan, Local and Long Distance Service
Plus Plan/Local or Long Distance ~ Trunk Soluticn. The customer may also
utilize Product Package Guide Type 11 or Product Package Guide Type 12 as
described in the Company’s (T) “Service Publication and Price Guide”
located on the Company’s Internet site at www.mci.com

Benefits:
Enrclled Custcomers who subscribe to Local Service specified above and
commit to a term of service for i1 year will receive a 10 percent discount
applied to the monthly recurring service charges including DID number
charges and monthly recurring charges for optional features and feature
packages.

In lieu of the 10 percent discount above, a customer with a one-year
contract who, at the expiration of the initial term, renew their contract
for a second one-year period will receive a 15 percent discount applied to
the monthly recurring service charges including DID number charges and
monthly recurring charcges for optional features and feature packages. The
15 percent discount will remain in place for each subsequent year that the
customer renews service.

The promotional discount is in lieu of all other discounts on Local
Service.

MCI Nc Risk Customer Guarantee

Offer:

The Company will waive applicable early termination and
underutilization charges under a term plan, if the Company, within
90 days of the contract effective date, receives written notificaticn
from the Customer that it wishes to discontinue the plan. In order
tc exercise this right, Customer must provide MCI with at lest

30 days written notice per the notice provision in the agreement.
For any Customer electing to discontinue service under a plan and
timely notifying the Company of its intent, service will terminate
under the plan 60 days after the date of receipt of the

Customer notification. Customers whoe terminate under this guarantee
will be billed and required to repay all credits, including
installation credits received under the plan. Customers who have
received a product specific promotional benefit and have not met
the requirements for the specific benefit shall also reimburse MCI
on a pro-rata basis for such other credits received and charges
waived.

This Guarantee applies only with respect to new eligible Company
Customers who receive Company service provided under a contract
entered into between December 1, 2003 and March 31, 2004. Customers
must enter into a new term plan with a term of service, which equals
or eXceeds one year. Customer must not have had any MCI billing
within the past 90 days.

Z————— e ———
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SECTION 10- SPECIAL ARRANGEMENTS

10.3.22
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Local Fall Harvest Promotidy ; : . .

Beginning October 1, 2003 a?cli’velarcl: 1n§%@£&'§@&9m003, the Local Fall
Harvest Promotion will be available to new Company customers subscribing
to new Local Line, Local Trunk- Basic, Local Trunk- DID, Local Trunk- 2
Way Direct, Local ISDN- PRI T1, and Local Trunk Tl service {Local Service)
and utilizing the Local Plus Program, Business Advantage Program, Local
and Long Distance - Line Solution Plan, Local and Long Distance Service
Plus Flan/Local or Long Distance - Trunk Soluticn. The customer may also
utilize Product Package Guide Type 11 or Product Package Guide Type 12 as
described in the Company’s (T} "“Service Publication and Price Guide”
located on the Company’s Internet site at www.mci.com .

Benefits:
Enrolled Customers whoe subscribe to Local Service specified above and
commit to a term of service for 1 year will receive a 10 percent discount
applied to the monthly recurring service charges including DID number
charges and monthly recurring charges for optional features and feature
packages.

In lieu of the 10 percent discount above, a customer with a one-year
contract who, at the expiration of the initial term, renew their contract
for a second one-year period will receive a 15 percent discount applied to
the menthly recurring service charges including DID number charges and
monthly recurring charges for opticnal features and feature packages. The
15 percent discount will remain in place for each subsequent year that the
customer renews service,

The promotional discount is in lieu of all other discounts on Local
Service.
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