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LOCAL EXCHANGE SERVICES

This tw telecom of kansas city llc P.S.C. MO. No. 11 cancels and replaces in its entirety Time
Warner Telecom of Kansas City, LLC P.S.C. MO. No. 7 on file with the Missouri Public Service
Commission.

This tariff, MO PSC No. 11, contains current local services and rates.
The Company’s MO PSC No. 8 tariff, contains grandfathered local services as of August 12, 2007.

Schedule of Rates, Rules and Regulations
Governing the Provision of resold and facilities-based
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LOCAL EXCHANGE SERVICES

SECTION 1- DEFINITIONS, (CONT’D.)

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches,
or between telephone switches and PBX/key systems.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, that
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal to accept service that does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the Customer's acceptance. The Company and
Customer may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the Company in
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this
tariff, but the duration of the service is calculated from the Service Commencement Date.

Session Initiation Protocol (SIP) - a signaling communications protocol, widely used for controlling
multimedia communication sessions such as voice and video calls over Internet Protocol (IP) networks.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than normally
required. This is accomplished through the assignment of abbreviated codes to frequently called numbers.
The speed calling list is Customer-changeable.

System: Allows shared use of speed calling list. A control station will add, change or delete telephone
numbers from the list for the group.
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LOCAL EXCHANGE SERVICES

2.18

SECTION 2 - REGULATIONS, (CONT’D.)

Additional Rules Relating to Resale of Service

All local voice services provided by the Company are intended for retail end user purposes only.
The Company does not support any Customer's resale of local services to another end user that
has not contracted with the Company. Unless otherwise agreed upon in writing by the Company,
Customers must abide by the following requirements when purchasing any local services:

2.18.1

2.18.2

2.18.3

2184

2.18.5

2.18.6

Customer must use Company owned telephone numbers or numbers that are officially
ported to the Company in connection with the services.

The Company does not support the inclusion of individual names and/or locations for
each telephone number used in connection with the services for Emergency 911
purposes. Customer must utilize PS/ALI* (Private Switch/Automatic Line Identifier)
software to support each individual location for each ANI (Automatic Number
Identification) transmitted by the Company to the applicable Emergency 911 PSAP
(Public Safety Answering Position). The Company does not provide PS/ALI software.

The Company does not support CARE record information for each of Customer’s end
users and Customer must choose a single primary interexchange carrier for Customer and
all of its end users. The Customer and all of its end users must utilize the same
interexchange carrier.

The Company does not support the populating of the individual end user’s caller name
for Caller ID purposes. Only one Caller Name will be supported for each Billing
Telephone Number provided to the Customer for the services purchased.

The Company does not support individual directory listings for each of the Customer’s
end users. Customers may only purchase directory listings that are representative of their
own business name.

The Company will bill only Customer for both Customer’s and its end users use of the
services. Usage may be detailed by Billing Telephone Number (BTN), but the Company
will not bill Customer’s end users for the services nor does the Company provide billing
media to assist Customer in billing its end users.

*PS/ALI software cannot be used with Converged Voice Services, FlexVoices” Services, SIP Trunking
Service and Remote Telephone Numbers (RTNS).
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

416  [Reserved for Future Use]

(M) - Certain material previously found on this page is now located on Page 176.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.16  [Reserved for Future Use], (Cont’d.)

(M) - Certain material previously found on this page is how located on Page 177.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.16  [Reserved for Future Use], (Cont’d.)

(M) - Certain material previously found on this page is now located on Page 177 and Page 178.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.16  [Reserved for Future Use], (Cont’d.)

(M) - Certain material previously found on this page is now located on Page 178.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.21  Converged Voice Service, (Cont’d.)
4.21.1 General, (Cont’d.)

Additional Toll Services are provided pursuant to the Company’s published tariffs and
rate schedules.

The Customer must purchase a minimum of 4 and a maximum of 50 voice channels,
which may be a combination of analog business lines and digital trunks, or analog
business lines and PRI channels. Combinations of digital trunks and PRI channels are
not available. Only one trunk group may be provisioned per service location. The
Customer must select a call package based upon the desired number of simultaneous calls
(voice channels). The remaining available bandwidth, including excess bandwidth
available when all voice services are not in use, will be dynamically allocated to Internet
access and/or VPN services depending on the bundle purchased. Some combinations of
voice services may be unavailable due to equipment limitations. Applications where
more than 10% of daily call volume is used for faxing or other modem related activities
are not supported.

The Customer who adds VPN service to a Converged Service bundle will have the option
of upgrading to a Premium bundle by adding Class of Service (CoS), as described in the
Company’s Private Line tariff, for an additional charge. Adding CoS will reduce the
number of voice channels available at a given bandwidth.

For the Customer who selects line based channels, the Deluxe Feature Package defined in
Section 5.22.3 is available at no additional charge. The Customer is also eligible to
purchase the Custom Feature Package as defined in Section 5.22.3. The Customer will
also receive the first 100 telephone numbers (Individual Telephone Number (ITN), (T)
Virtual Telephone Number (VTN) and Remote Telephone Number (RTN)) per service (M
location at no charge. Additional ITNs will be charged as described in Section 5.19.
Additional VTNs will be charged as described in Section 5.23. Additional RTNs are (M
charged as described in Section 5.24. (M

Three distinct bundles are available:

A. Voice + Internet
The Customer designates the number of voice channels to be configured as
described above. The remaining available bandwidth, including excess

bandwidth available when all voice services are not in use, will be dynamically
allocated for Internet access service.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.22  [Reserved for Future Use]

(M) — Certain material previously found on this page is now located on Page 179.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.23  [Reserved for Future Use]

(M) — Certain material previously found on this page is now located on Page 180.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.24  [Reserved for Future Use]

(M) — Certain material previously found on this page is now located on Page 181.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.25  FlexVoices™ Service, (Cont’d.)
4.25.4 Line Features

A. For the Customer who selects line based channels, the Deluxe Feature Package
defined in Section 5.22 is available at no additional charge. The Customer is also
eligible to purchase the Custom Feature Package as defined in Section 5.22.

B. The Customer is eligible for one Basic Voice Mailbox per FlexVoice line at no
additional charge.

4.25.5 Telephone Numbers

The Customer receives the first 100 telephone numbers (Individual Telephone Number
(ITN), Virtual Telephone Number (VTN) and Remote Telephone Number (RTN)) per
service location at no charge. Additional ITNs are charged as described in Section 5.19.
Additional VTNs are charged as described in Section 5.23. Additional RTNs are charged
as described in Section 5.24.

4.25.6 Rates and Charges
A. Application of Rates

FlexVoice Service is a flat rated service. A Monthly Recurring Charge applies
for the service and calls made within the local calling area are included at no
additional charge. To the extent facilities are available, services offered under
this tariff are provided by the Company on an On-Net basis. Unless otherwise
noted, prices for services offered under this tariff reflect the On-Net price for
such services. Where service is provided on an Off-Net basis, additional charges

may apply.
B. Rates

All rates are applied per FlexVoice Service arrangement at each service location:
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tw telecom of kansas city llc MO PSC No. 11

Original Page 96.76

LOCAL EXCHANGE SERVICES

4.26

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

SIP Trunking Service

4.26.1

4.26.2

General

SIP (Session Initiation Protocol) Trunking Service offers voice channels over Ethernet or
TDM services which enable a Customer to originate and terminate calls using IP format.
Service is offered in increments of 5 call paths (5 DSO equivalents) with a minimum of
25 call paths and a maximum of 2,000. All services utilizing TDM-based transport
require the installation of a Company-provided managed router to convert the interface
from TDM to Ethernet.

The demarcation between the Customer’s switch or network and the Company’s network
is a Company-provided Session Border Controller (SBC) installed at the Customer’s
premises. The compatibility of the make, model and release of the Customer premises
equipment must be verified prior to purchase of the SIP Trunking Service.

Upon disconnection of the services, all Company-provided equipment must be returned
to the Company.

Service Limitations

SIP Trunking Service is not designed for, but may be compatible with, faxing, remote
metering, supervisory control and alarm signaling. Customer is responsible for ensuring
compatibility when using SIP Trunking Service for these purposes.

SIP Trunking Service is designed to support 911 addressing only at the Customer’s
physical service location, or at eligible remote locations validated by the Company.

The Customer is solely responsible for the acquisition, repair and maintenance of any
back-up power system that the Customer deems necessary to support its
telecommunications systems. In the event of a power failure, the absence or failure of a
battery back-up system will result in the loss of use of the SIP Trunking Service,
including 911 service. The Company has no liability or responsibility for such loss of
service.
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.3 Long Distance Calling Allowance

The Customer receives a long distance allowance, which may be used for direct dialed
and/or toll free services, based on the call paths purchased.

Monthly Long Distance

Call Paths Allowance Minutes of Use
25-45 6,500
50-70 13,000
75-95 19,500
100-120 26,000
125-145 32,500
150-170 39,000
175-195 45,500
200-220 52,000
225-245 58,500
250-2,000 65,000

Additional Toll Services are provided pursuant to the Company’s published tariffs and
rate schedules. The Customer who does not select the Company as their long distance
provider is not eligible to receive the monthly allowance of long distance minutes of
usage.

4.26.4 Telephone Numbers

The Customer receives the first 100 telephone numbers (Individual Telephone Number
(ITN), Virtual Telephone Number (VTN) and Remote Telephone Number (RTN)) per
service location at no charge. Additional ITNs are charged as described in Section 5.19.
Additional VTNs are charged as described in Section 5.23. Additional RTNs are charged
as described in Section 5.24.

4.26.5 Rates and Charges
A Application of Rates

SIP Trunking Service is comprised of two rate elements; a transport charge and a
call path bundle. There is no additional charge for the managed router required
for TDM or Off-Net provisioning. To the extent facilities are available, services
offered under this tariff are provided by the Company on an On-Net basis. Unless
otherwise noted, prices for services offered under this tariff reflect the On-Net
price for such services. Where service is provided on an Off-Net basis, additional
charges may apply.
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tw telecom of kansas city llc

LOCAL EXCHANGE SERVICES

MO PSC No. 11
Original Page 96.78

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.26  SIP Trunking Service, (Cont’d.)

4.26.5 Rates and Charges, (Cont’d.)

B. Rates
1. Transport
Monthly Recurring Charge
Bandwidth | Nonrecurring 12 24 36 60
(Mbps) Charge Months | Months | Months | Months
T1 $0 $85 $77 $72 $68
DS3 $0 $325 $293 $276 $260
Ethernet
100 Mbps $0 $325 $293 $276 $260
Ethernet
1 Ghps $0 $500 $450 $425 $400
Notes: PS/ALI (See Section 2.18) is not available on SIP Trunking.
Issued: December 10, 2013 Effective: January 9, 2014
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments
Simultaneous | Included LD [Nonrecurring Monthly Recurring Charge

Call Paths MOUs Charge 12 Months | 24 Months | 36 Months | 60 Months
25 6,500 $500.00 $594.00 $495.00 $450.00 $427.50
30 6,500 $500.00 $712.80 $594.00 $540.00 $513.00
35 6,500 $500.00 $831.60 $693.00 $630.00 $598.50
40 6,500 $500.00 $950.40 $792.00 $720.00 $684.00
45 6,500 $500.00 $1,069.20 $891.00 $810.00 $769.50
50 13,000 $500.00 $1,188.00 $990.00 $900.00 $855.00
55 13,000 $500.00 $1,306.80 | $1,089.00 | $990.00 $940.50
60 13,000 $500.00 $1,425.60 | $1,188.00 | $1,080.00 | $1,026.00
65 13,000 $500.00 $1,544.40 | $1,287.00 | $1,170.00 | $1,111.50
70 13,000 $500.00 $1,663.20 | $1,386.00 | $1,260.00 | $1,197.00
75 19,500 $500.00 $1,782.00 | $1,485.00 | $1,350.00 | $1,282.50
80 19,500 $500.00 $1,900.80 | $1,584.00 | $1,440.00 | $1,368.00
85 19,500 $500.00 $2,019.60 | $1,683.00 | $1,530.00 | $1,453.50
90 19,500 $500.00 $2,138.40 | $1,782.00 | $1,620.00 | $1,539.00
95 19,500 $500.00 $2,257.20 | $1,881.00 | $1,710.00 | $1,624.50
100 26,000 $500.00 $2,376.00 | $1,980.00 | $1,800.00 | $1,710.00
105 26,000 $500.00 $2,494.80 | $2,079.00 | $1,890.00 | $1,795.50
110 26,000 $500.00 $2,613.60 | $2,178.00 | $1,980.00 | $1,881.00
115 26,000 $500.00 $2,732.40 | $2,277.00 | $2,070.00 | $1,966.50
120 26,000 $500.00 $2,851.20 | $2,376.00 | $2,160.00 | $2,052.00
125 32,500 $500.00 $2,805.00 | $2,337.50 | $2,125.00 | $2,018.75
130 32,500 $500.00 $2,917.20 | $2,431.00 | $2,210.00 | $2,099.50
135 32,500 $500.00 $3,029.40 | $2,524.50 | $2,295.00 | $2,180.25
140 32,500 $500.00 $3,141.60 | $2,618.00 | $2,380.00 | $2,261.00
145 32,500 $500.00 $3,253.80 | $2,711.50 | $2,465.00 | $2,341.75
150 39,000 $500.00 $3,366.00 | $2,805.00 | $2,550.00 | $2,422.50
155 39,000 $500.00 $3,478.20 | $2,898.50 | $2,635.00 | $2,503.25
160 39,000 $500.00 $3,590.40 | $2,992.00 | $2,720.00 | $2,584.00
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Original Page 96.80

LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD [Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months | 24 Months | 36 Months | 60 Months
165 39,000 $500.00 $3,702.60 | $3,085.50 | $2,805.00 | $2,664.75
170 39,000 $500.00 $3,814.80 | $3,179.00 | $2,890.00 | $2,745.50
175 45,500 $500.00 $3,927.00 | $3,272.50 | $2,975.00 | $2,826.25
180 45,500 $500.00 $4,039.20 | $3,366.00 | $3,060.00 | $2,907.00
185 45,500 $500.00 $4,151.40 | $3,459.50 | $3,145.00 | $2,987.75
190 45,500 $500.00 $4,263.60 | $3,553.00 | $3,230.00 | $3,068.50
195 45,500 $500.00 $4,375.80 | $3,646.50 | $3,315.00 | $3,149.25
200 52,000 $500.00 $4,488.00 | $3,740.00 | $3,400.00 | $3,230.00
205 52,000 $500.00 $4,600.20 | $3,833.50 | $3,485.00 | $3,310.75
210 52,000 $500.00 $4,712.40 | $3,927.00 | $3,570.00 | $3,391.50
215 52,000 $500.00 $4,824.60 | $4,020.50 | $3,655.00 | $3,472.25
220 52,000 $500.00 $4,936.80 | $4,114.00 | $3,740.00 | $3,553.00
225 58,500 $500.00 $5,049.00 | $4,207.50 | $3,825.00 | $3,633.75
230 58,500 $500.00 $5,161.20 | $4,301.00 | $3,910.00 | $3,714.50
235 58,500 $500.00 $5,273.40 | $4,394.50 | $3,995.00 | $3,795.25
240 58,500 $500.00 $5,385.60 | $4,488.00 | $4,080.00 | $3,876.00
245 58,500 $500.00 $5,497.80 | $4,581.50 | $4,165.00 | $3,956.75
250 65,000 $500.00 $5,610.00 | $4,675.00 | $4,250.00 | $4,037.50
255 65,000 $500.00 $5,722.20 | $4,768.50 | $4,335.00 | $4,118.25
260 65,000 $500.00 $5,834.40 | $4,862.00 | $4,420.00 | $4,199.00
265 65,000 $500.00 $5,946.60 | $4,955.50 | $4,505.00 | $4,279.75
270 65,000 $500.00 $6,058.80 | $5,049.00 | $4,590.00 | $4,360.50
275 65,000 $500.00 $5,808.00 | $4,840.00 | $4,400.00 | $4,180.00
280 65,000 $500.00 $5,913.60 | $4,928.00 | $4,480.00 | $4,256.00
285 65,000 $500.00 $6,019.20 | $5,016.00 | $4,560.00 | $4,332.00
290 65,000 $500.00 $6,124.80 | $5,104.00 | $4,640.00 | $4,408.00
295 65,000 $500.00 $6,230.40 | $5,192.00 | $4,720.00 | $4,484.00
300 65,000 $500.00 $6,336.00 | $5,280.00 | $4,800.00 | $4,560.00
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tw telecom of kansas city llc MO PSC No. 11
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD [Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months | 24 Months | 36 Months | 60 Months
305 65,000 $500.00 $6,441.60 | $5,368.00 | $4,880.00 | $4,636.00
310 65,000 $500.00 $6,547.20 | $5,456.00 | $4,960.00 | $4,712.00
315 65,000 $500.00 $6,652.80 | $5,544.00 | $5,040.00 | $4,788.00
320 65,000 $500.00 $6,758.40 | $5,632.00 | $5,120.00 | $4,864.00
325 65,000 $500.00 $6,864.00 | $5,720.00 | $5,200.00 | $4,940.00
330 65,000 $500.00 $6,969.60 | $5,808.00 | $5,280.00 | $5,016.00
335 65,000 $500.00 $7,075.20 | $5,896.00 | $5,360.00 | $5,092.00
340 65,000 $500.00 $7,180.80 | $5,984.00 | $5,440.00 | $5,168.00
345 65,000 $500.00 $7,286.40 | $6,072.00 | $5,520.00 | $5,244.00
350 65,000 $500.00 $7,392.00 | $6,160.00 | $5,600.00 | $5,320.00
355 65,000 $500.00 $7,497.60 | $6,248.00 | $5,680.00 | $5,396.00
360 65,000 $500.00 $7,603.20 | $6,336.00 | $5,760.00 | $5,472.00
365 65,000 $500.00 $7,708.80 | $6,424.00 | $5,840.00 | $5,548.00
370 65,000 $500.00 $7,814.40 | $6,512.00 | $5,920.00 | $5,624.00
375 65,000 $500.00 $7,920.00 | $6,600.00 | $6,000.00 | $5,700.00
380 65,000 $500.00 $8,025.60 | $6,688.00 | $6,080.00 | $5,776.00
385 65,000 $500.00 $8,131.20 | $6,776.00 | $6,160.00 | $5,852.00
390 65,000 $500.00 $8,236.80 | $6,864.00 | $6,240.00 | $5,928.00
395 65,000 $500.00 $8,342.40 | $6,952.00 | $6,320.00 | $6,004.00
400 65,000 $500.00 $8,448.00 | $7,040.00 | $6,400.00 | $6,080.00
405 65,000 $500.00 $8,553.60 | $7,128.00 | $6,480.00 | $6,156.00
410 65,000 $500.00 $8,659.20 | $7,216.00 | $6,560.00 | $6,232.00
415 65,000 $500.00 $8,764.80 | $7,304.00 | $6,640.00 | $6,308.00
420 65,000 $500.00 $8,870.40 | $7,392.00 | $6,720.00 | $6,384.00
425 65,000 $500.00 $8,976.00 | $7,480.00 | $6,800.00 | $6,460.00
430 65,000 $500.00 $9,081.60 | $7,568.00 | $6,880.00 | $6,536.00
435 65,000 $500.00 $9,187.20 | $7,656.00 | $6,960.00 | $6,612.00
440 65,000 $500.00 $9,292.80 | $7,744.00 | $7,040.00 | $6,688.00
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tw telecom of kansas city llc MO PSC No. 11
Original Page 96.82

LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD [Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months | 24 Months | 36 Months | 60 Months
445 65,000 $500.00 $9,398.40 | $7,832.00 | $7,120.00 | $6,764.00
450 65,000 $500.00 $9,504.00 | $7,920.00 | $7,200.00 | $6,840.00
455 65,000 $500.00 $9,609.60 | $8,008.00 | $7,280.00 | $6,916.00
460 65,000 $500.00 $9,715.20 | $8,096.00 | $7,360.00 | $6,992.00
465 65,000 $500.00 $9,820.80 | $8,184.00 | $7,440.00 | $7,068.00
470 65,000 $500.00 $9,926.40 | $8,272.00 | $7,520.00 | $7,144.00
475 65,000 $500.00 $10,032.00 | $8,360.00 | $7,600.00 | $7,220.00
480 65,000 $500.00 $10,137.60 | $8,448.00 | $7,680.00 | $7,296.00
485 65,000 $500.00 $10,243.20 | $8,536.00 | $7,760.00 | $7,372.00
490 65,000 $500.00 $10,348.80 | $8,624.00 | $7,840.00 | $7,448.00
495 65,000 $500.00 $10,454.40 | $8,712.00 | $7,920.00 | $7,524.00
500 65,000 $500.00 $10,560.00 | $8,800.00 | $8,000.00 | $7,600.00
505 65,000 $500.00 $10,665.60 | $8,888.00 | $8,080.00 | $7,676.00
510 65,000 $500.00 $10,771.20 | $8,976.00 | $8,160.00 | $7,752.00
515 65,000 $500.00 $10,876.80 | $9,064.00 | $8,240.00 | $7,828.00
520 65,000 $500.00 $10,982.40 | $9,152.00 | $8,320.00 | $7,904.00
525 65,000 $500.00 $11,088.00 | $9,240.00 | $8,400.00 | $7,980.00
530 65,000 $500.00 $11,193.60 | $9,328.00 | $8,480.00 | $8,056.00
535 65,000 $500.00 $11,299.20 | $9,416.00 | $8,560.00 | $8,132.00
540 65,000 $500.00 $11,404.80 | $9,504.00 | $8,640.00 | $8,208.00
545 65,000 $500.00 $11,510.40 | $9,592.00 | $8,720.00 | $8,284.00
550 65,000 $500.00 $10,890.00 | $9,075.00 | $8,250.00 | $7,837.50
555 65,000 $500.00 $10,989.00 | $9,157.50 | $8,325.00 | $7,908.75
560 65,000 $500.00 $11,088.00 | $9,240.00 | $8,400.00 | $7,980.00
565 65,000 $500.00 $11,187.00 | $9,322.50 | $8,475.00 | $8,051.25
570 65,000 $500.00 $11,286.00 | $9,405.00 | $8,550.00 | $8,122.50
575 65,000 $500.00 $11,385.00 | $9,487.50 | $8,625.00 | $8,193.75
580 65,000 $500.00 $11,484.00 | $9,570.00 | $8,700.00 | $8,265.00
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD |Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months | 24 Months | 36 Months | 60 Months
585 65,000 $500.00 $11,583.00 $9,652.50 $8,775.00 $8,336.25
590 65,000 $500.00 $11,682.00 | $9,735.00 | $8,850.00 | $8,407.50
595 65,000 $500.00 $11,781.00 | $9,817.50 | $8,925.00 | $8,478.75
600 65,000 $500.00 $11,880.00 | $9,900.00 | $9,000.00 | $8,550.00
605 65,000 $500.00 $11,979.00 | $9,982.50 | $9,075.00 | $8,621.25
610 65,000 $500.00 $12,078.00 | $10,065.00 | $9,150.00 | $8,692.50
615 65,000 $500.00 $12,177.00 | $10,147.50 | $9,225.00 | $8,763.75
620 65,000 $500.00 $12,276.00 | $10,230.00 | $9,300.00 | $8,835.00
625 65,000 $500.00 $12,375.00 | $10,312.50 | $9,375.00 | $8,906.25
630 65,000 $500.00 $12,474.00 | $10,395.00 | $9,450.00 | $8,977.50
635 65,000 $500.00 $12,573.00 | $10,477.50 | $9,525.00 | $9,048.75
640 65,000 $500.00 $12,672.00 | $10,560.00 | $9,600.00 | $9,120.00
645 65,000 $500.00 $12,771.00 | $10,642.50 | $9,675.00 | $9,191.25
650 65,000 $500.00 $12,870.00 | $10,725.00 | $9,750.00 $9,262.50
655 65,000 $500.00 $12,969.00 | $10,807.50 | $9,825.00 $9,333.75
660 65,000 $500.00 $13,068.00 | $10,890.00 | $9,900.00 $9,405.00
665 65,000 $500.00 $13,167.00 | $10,972.50 | $9,975.00 $9,476.25
670 65,000 $500.00 $13,266.00 | $11,055.00 | $10,050.00 | $9,547.50
675 65,000 $500.00 $13,365.00 | $11,137.50 | $10,125.00 | $9,618.75
680 65,000 $500.00 $13,464.00 | $11,220.00 | $10,200.00 | $9,690.00
685 65,000 $500.00 $13,563.00 | $11,302.50 | $10,275.00 | $9,761.25
690 65,000 $500.00 $13,662.00 | $11,385.00 | $10,350.00 | $9,832.50
695 65,000 $500.00 $13,761.00 | $11,467.50 | $10,425.00 | $9,903.75
700 65,000 $500.00 $13,860.00 | $11,550.00 | $10,500.00 | $9,975.00
705 65,000 $500.00 $13,959.00 | $11,632.50 | $10,575.00 | $10,046.25
710 65,000 $500.00 $14,058.00 | $11,715.00 | $10,650.00 | $10,117.50
715 65,000 $500.00 $14,157.00 | $11,797.50 | $10,725.00 | $10,188.75
720 65,000 $500.00 $14,256.00 | $11,880.00 | $10,800.00 | $10,260.00
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tw telecom of kansas city llc

LOCAL EXCHANGE SERVICES

MO PSC No. 11

Original Page 96.84

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

4.26  SIP Trunking Service, (Cont’d.)

4.26.5 Rates and Charges, (Cont’d.)

B.

Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD [Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months | 24 Months | 36 Months 60 Months
725 65,000 $500.00 $14,355.00 | $11,962.50 | $10,875.00 $10,331.25
730 65,000 $500.00 $14,454.00 | $12,045.00 | $10,950.00 $10,402.50
735 65,000 $500.00 $14,553.00 | $12,127.50 | $11,025.00 $10,473.75
740 65,000 $500.00 $14,652.00 | $12,210.00 | $11,100.00 $10,545.00
745 65,000 $500.00 $14,751.00 | $12,292.50 | $11,175.00 $10,616.25
750 65,000 $500.00 $14,850.00 | $12,375.00 | $11,250.00 $10,687.50
755 65,000 $500.00 $14,949.00 | $12,457.50 | $11,325.00 $10,758.75
760 65,000 $500.00 $15,048.00 | $12,540.00 | $11,400.00 $10,830.00
765 65,000 $500.00 $15,147.00 | $12,622.50 | $11,475.00 $10,901.25
770 65,000 $500.00 $15,246.00 | $12,705.00 | $11,550.00 $10,972.50
775 65,000 $500.00 $15,345.00 | $12,787.50 | $11,625.00 $11,043.75
780 65,000 $500.00 $15,444.00 | $12,870.00 | $11,700.00 $11,115.00
785 65,000 $500.00 $15,543.00 | $12,952.50 | $11,775.00 $11,186.25
790 65,000 $500.00 $15,642.00 | $13,035.00 | $11,850.00 $11,257.50
795 65,000 $500.00 $15,741.00 | $13,117.50 | $11,925.00 $11,328.75
800 65,000 $500.00 $15,840.00 | $13,200.00 | $12,000.00 $11,400.00
805 65,000 $500.00 $15,939.00 | $13,282.50 | $12,075.00 $11,471.25
810 65,000 $500.00 $16,038.00 | $13,365.00 | $12,150.00 $11,542.50
815 65,000 $500.00 $16,137.00 | $13,447.50 | $12,225.00 $11,613.75
820 65,000 $500.00 $16,236.00 | $13,530.00 | $12,300.00 $11,685.00
825 65,000 $500.00 $16,335.00 | $13,612.50 | $12,375.00 $11,756.25
830 65,000 $500.00 $16,434.00 | $13,695.00 | $12,450.00 $11,827.50
835 65,000 $500.00 $16,533.00 | $13,777.50 | $12,525.00 $11,898.75
840 65,000 $500.00 $16,632.00 | $13,860.00 | $12,600.00 $11,970.00
845 65,000 $500.00 $16,731.00 | $13,942.50 | $12,675.00 $12,041.25
850 65,000 $500.00 $16,830.00 | $14,025.00 | $12,750.00 $12,112.50
855 65,000 $500.00 $16,929.00 | $14,107.50 | $12,825.00 $12,183.75
860 65,000 $500.00 $17,028.00 | $14,190.00 | $12,900.00 $12,255.00
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tw telecom of kansas city llc MO PSC No. 11
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months | 24 Months | 36 Months 60 Months
865 65,000 $500.00 $17,127.00 | $14,272.50 | $12,975.00 $12,326.25
870 65,000 $500.00 $17,226.00 | $14,355.00 | $13,050.00 $12,397.50
875 65,000 $500.00 $17,325.00 | $14,437.50 | $13,125.00 $12,468.75
880 65,000 $500.00 $17,424.00 | $14,520.00 | $13,200.00 $12,540.00
885 65,000 $500.00 $17,523.00 | $14,602.50 | $13,275.00 $12,611.25
890 65,000 $500.00 $17,622.00 | $14,685.00 | $13,350.00 $12,682.50
895 65,000 $500.00 $17,721.00 | $14,767.50 | $13,425.00 $12,753.75
900 65,000 $500.00 $17,820.00 | $14,850.00 | $13,500.00 $12,825.00
905 65,000 $500.00 $17,919.00 | $14,932.50 | $13,575.00 $12,896.25
910 65,000 $500.00 $18,018.00 | $15,015.00 | $13,650.00 $12,967.50
915 65,000 $500.00 $18,117.00 | $15,097.50 | $13,725.00 $13,038.75
920 65,000 $500.00 $18,216.00 | $15,180.00 | $13,800.00 $13,110.00
925 65,000 $500.00 $18,315.00 | $15,262.50 | $13,875.00 $13,181.25
930 65,000 $500.00 $18,414.00 | $15,345.00 | $13,950.00 $13,252.50
935 65,000 $500.00 $18,513.00 | $15,427.50 | $14,025.00 $13,323.75
940 65,000 $500.00 $18,612.00 | $15,510.00 | $14,100.00 $13,395.00
945 65,000 $500.00 $18,711.00 | $15,592.50 | $14,175.00 $13,466.25
950 65,000 $500.00 $18,810.00 | $15,675.00 | $14,250.00 $13,537.50
955 65,000 $500.00 $18,909.00 | $15,757.50 | $14,325.00 $13,608.75
960 65,000 $500.00 $19,008.00 | $15,840.00 | $14,400.00 $13,680.00
965 65,000 $500.00 $19,107.00 | $15,922.50 | $14,475.00 $13,751.25
970 65,000 $500.00 $19,206.00 | $16,005.00 | $14,550.00 $13,822.50
975 65,000 $500.00 $19,305.00 | $16,087.50 | $14,625.00 $13,893.75
980 65,000 $500.00 $19,404.00 | $16,170.00 | $14,700.00 $13,965.00
985 65,000 $500.00 $19,503.00 | $16,252.50 | $14,775.00 $14,036.25
990 65,000 $500.00 $19,602.00 | $16,335.00 | $14,850.00 $14,107.50
995 65,000 $500.00 $19,701.00 | $16,417.50 | $14,925.00 $14,178.75
1000 65,000 $500.00 $19,800.00 | $16,500.00 | $15,000.00 $14,250.00
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tw telecom of kansas city llc MO PSC No. 11
Original Page 96.86

LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1005 65,000 $500.00 $19,899.00 $16,582.50 $15,075.00 $14,321.25
1010 65,000 $500.00 $19,998.00 $16,665.00 $15,150.00 $14,392.50
1015 65,000 $500.00 $20,097.00 $16,747.50 $15,225.00 $14,463.75
1020 65,000 $500.00 $20,196.00 $16,830.00 $15,300.00 $14,535.00
1025 65,000 $500.00 $20,295.00 $16,912.50 $15,375.00 $14,606.25
1030 65,000 $500.00 $20,394.00 $16,995.00 $15,450.00 $14,677.50
1035 65,000 $500.00 $20,493.00 $17,077.50 $15,525.00 $14,748.75
1040 65,000 $500.00 $20,592.00 $17,160.00 $15,600.00 $14,820.00
1045 65,000 $500.00 $20,691.00 $17,242.50 $15,675.00 $14,891.25
1050 65,000 $500.00 $20,790.00 $17,325.00 $15,750.00 $14,962.50
1055 65,000 $500.00 $20,889.00 $17,407.50 $15,825.00 $15,033.75
1060 65,000 $500.00 $20,988.00 $17,490.00 $15,900.00 $15,105.00
1065 65,000 $500.00 $21,087.00 $17,572.50 $15,975.00 $15,176.25
1070 65,000 $500.00 $21,186.00 $17,655.00 $16,050.00 $15,247.50
1075 65,000 $500.00 $21,285.00 $17,737.50 $16,125.00 $15,318.75
1080 65,000 $500.00 $21,384.00 $17,820.00 $16,200.00 $15,390.00
1085 65,000 $500.00 $21,483.00 $17,902.50 $16,275.00 $15,461.25
1090 65,000 $500.00 $21,582.00 $17,985.00 $16,350.00 $15,532.50
1095 65,000 $500.00 $21,681.00 $18,067.50 $16,425.00 $15,603.75
1100 65,000 $500.00 $19,965.00 $16,637.50 $15,125.00 $14,368.75
1105 65,000 $500.00 $20,055.75 $16,713.13 $15,193.75 $14,434.06
1110 65,000 $500.00 $20,146.50 $16,788.75 $15,262.50 $14,499.38
1115 65,000 $500.00 $20,237.25 $16,864.38 $15,331.25 $14,564.69
1120 65,000 $500.00 $20,328.00 $16,940.00 $15,400.00 $14,630.00
1125 65,000 $500.00 $20,418.75 $17,015.63 $15,468.75 $14,695.31
1130 65,000 $500.00 $20,509.50 $17,091.25 $15,537.50 $14,760.63
1135 65,000 $500.00 $20,600.25 $17,166.88 $15,606.25 $14,825.94
1140 65,000 $500.00 $20,691.00 $17,242.50 $15,675.00 $14,891.25
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1145 65,000 $500.00 $20,781.75 $17,318.13 $15,743.75 $14,956.56
1150 65,000 $500.00 $20,872.50 $17,393.75 $15,812.50 $15,021.88
1155 65,000 $500.00 $20,963.25 $17,469.38 $15,881.25 $15,087.19
1160 65,000 $500.00 $21,054.00 $17,545.00 $15,950.00 $15,152.50
1165 65,000 $500.00 $21,144.75 $17,620.63 $16,018.75 $15,217.81
1170 65,000 $500.00 $21,235.50 $17,696.25 $16,087.50 $15,283.13
1175 65,000 $500.00 $21,326.25 $17,771.88 $16,156.25 $15,348.44
1180 65,000 $500.00 $21,417.00 $17,847.50 $16,225.00 $15,413.75
1185 65,000 $500.00 $21,507.75 $17,923.13 $16,293.75 $15,479.06
1190 65,000 $500.00 $21,598.50 $17,998.75 $16,362.50 $15,544.38
1195 65,000 $500.00 $21,689.25 $18,074.38 $16,431.25 $15,609.69
1200 65,000 $500.00 $21,780.00 $18,150.00 $16,500.00 $15,675.00
1205 65,000 $500.00 $21,870.75 $18,225.63 $16,568.75 $15,740.31
1210 65,000 $500.00 $21,961.50 $18,301.25 $16,637.50 $15,805.63
1215 65,000 $500.00 $22,052.25 $18,376.88 $16,706.25 $15,870.94
1220 65,000 $500.00 $22,143.00 $18,452.50 $16,775.00 $15,936.25
1225 65,000 $500.00 $22,233.75 $18,528.13 $16,843.75 $16,001.56
1230 65,000 $500.00 $22,324.50 $18,603.75 $16,912.50 $16,066.88
1235 65,000 $500.00 $22,415.25 $18,679.38 $16,981.25 $16,132.19
1240 65,000 $500.00 $22,506.00 $18,755.00 $17,050.00 $16,197.50
1245 65,000 $500.00 $22,596.75 $18,830.63 $17,118.75 $16,262.81
1250 65,000 $500.00 $22,687.50 $18,906.25 $17,187.50 $16,328.13
1255 65,000 $500.00 $22,778.25 $18,981.88 $17,256.25 $16,393.44
1260 65,000 $500.00 $22,869.00 $19,057.50 $17,325.00 $16,458.75
1265 65,000 $500.00 $22,959.75 $19,133.13 $17,393.75 $16,524.06
1270 65,000 $500.00 $23,050.50 $19,208.75 $17,462.50 $16,589.38
1275 65,000 $500.00 $23,141.25 $19,284.38 $17,531.25 $16,654.69
1280 65,000 $500.00 $23,232.00 $19,360.00 $17,600.00 $16,720.00
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tw telecom of kansas city llc MO PSC No. 11
Original Page 96.88

LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1285 65,000 $500.00 $23,322.75 $19,435.63 $17,668.75 $16,785.31
1290 65,000 $500.00 $23,413.50 $19,511.25 $17,737.50 $16,850.63
1295 65,000 $500.00 $23,504.25 $19,586.88 $17,806.25 $16,915.94
1300 65,000 $500.00 $23,595.00 $19,662.50 $17,875.00 $16,981.25
1305 65,000 $500.00 $23,685.75 $19,738.13 $17,943.75 $17,046.56
1310 65,000 $500.00 $23,776.50 $19,813.75 $18,012.50 $17,111.88
1315 65,000 $500.00 $23,867.25 $19,889.38 $18,081.25 $17,177.19
1320 65,000 $500.00 $23,958.00 $19,965.00 $18,150.00 $17,242.50
1325 65,000 $500.00 $24,048.75 $20,040.63 $18,218.75 $17,307.81
1330 65,000 $500.00 $24,139.50 $20,116.25 $18,287.50 $17,373.13
1335 65,000 $500.00 $24,230.25 $20,191.88 $18,356.25 $17,438.44
1340 65,000 $500.00 $24,321.00 $20,267.50 $18,425.00 $17,503.75
1345 65,000 $500.00 $24,411.75 $20,343.13 $18,493.75 $17,569.06
1350 65,000 $500.00 $24,502.50 $20,418.75 $18,562.50 $17,634.38
1355 65,000 $500.00 $24,593.25 $20,494.38 $18,631.25 $17,699.69
1360 65,000 $500.00 $24,684.00 $20,570.00 $18,700.00 $17,765.00
1365 65,000 $500.00 $24,774.75 $20,645.63 $18,768.75 $17,830.31
1370 65,000 $500.00 $24,865.50 $20,721.25 $18,837.50 $17,895.63
1375 65,000 $500.00 $24,956.25 $20,796.88 $18,906.25 $17,960.94
1380 65,000 $500.00 $25,047.00 $20,872.50 $18,975.00 $18,026.25
1385 65,000 $500.00 $25,137.75 $20,948.13 $19,043.75 $18,091.56
1390 65,000 $500.00 $25,228.50 $21,023.75 $19,112.50 $18,156.88
1395 65,000 $500.00 $25,319.25 $21,099.38 $19,181.25 $18,222.19
1400 65,000 $500.00 $25,410.00 $21,175.00 $19,250.00 $18,287.50
1405 65,000 $500.00 $25,500.75 $21,250.63 $19,318.75 $18,352.81
1410 65,000 $500.00 $25,591.50 $21,326.25 $19,387.50 $18,418.13
1415 65,000 $500.00 $25,682.25 $21,401.88 $19,456.25 $18,483.44
1420 65,000 $500.00 $25,773.00 $21,477.50 $19,525.00 $18,548.75
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tw telecom of kansas city llc MO PSC No. 11
Original Page 96.89

LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1425 65,000 $500.00 $25,863.75 $21,553.13 $19,593.75 $18,614.06
1430 65,000 $500.00 $25,954.50 $21,628.75 $19,662.50 $18,679.38
1435 65,000 $500.00 $26,045.25 $21,704.38 $19,731.25 $18,744.69
1440 65,000 $500.00 $26,136.00 $21,780.00 $19,800.00 $18,810.00
1445 65,000 $500.00 $26,226.75 $21,855.63 $19,868.75 $18,875.31
1450 65,000 $500.00 $26,317.50 $21,931.25 $19,937.50 $18,940.63
1455 65,000 $500.00 $26,408.25 $22,006.88 $20,006.25 $19,005.94
1460 65,000 $500.00 $26,499.00 $22,082.50 $20,075.00 $19,071.25
1465 65,000 $500.00 $26,589.75 $22,158.13 $20,143.75 $19,136.56
1470 65,000 $500.00 $26,680.50 $22,233.75 $20,212.50 $19,201.88
1475 65,000 $500.00 $26,771.25 $22,309.38 $20,281.25 $19,267.19
1480 65,000 $500.00 $26,862.00 $22,385.00 $20,350.00 $19,332.50
1485 65,000 $500.00 $26,952.75 $22,460.63 $20,418.75 $19,397.81
1490 65,000 $500.00 $27,043.50 $22,536.25 $20,487.50 $19,463.13
1495 65,000 $500.00 $27,134.25 $22,611.88 $20,556.25 $19,528.44
1500 65,000 $500.00 $27,225.00 $22,687.50 $20,625.00 $19,593.75
1505 65,000 $500.00 $27,315.75 $22,763.13 $20,693.75 $19,659.06
1510 65,000 $500.00 $27,406.50 $22,838.75 $20,762.50 $19,724.38
1515 65,000 $500.00 $27,497.25 $22,914.38 $20,831.25 $19,789.69
1520 65,000 $500.00 $27,588.00 $22,990.00 $20,900.00 $19,855.00
1525 65,000 $500.00 $27,678.75 $23,065.63 $20,968.75 $19,920.31
1530 65,000 $500.00 $27,769.50 $23,141.25 $21,037.50 $19,985.63
1535 65,000 $500.00 $27,860.25 $23,216.88 $21,106.25 $20,050.94
1540 65,000 $500.00 $27,951.00 $23,292.50 $21,175.00 $20,116.25
1545 65,000 $500.00 $28,041.75 $23,368.13 $21,243.75 $20,181.56
1550 65,000 $500.00 $28,132.50 $23,443.75 $21,312.50 $20,246.88
1555 65,000 $500.00 $28,223.25 $23,519.38 $21,381.25 $20,312.19
1560 65,000 $500.00 $28,314.00 $23,595.00 $21,450.00 $20,377.50
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1565 65,000 $500.00 $28,404.75 $23,670.63 $21,518.75 $20,442.81
1570 65,000 $500.00 $28,495.50 $23,746.25 $21,587.50 $20,508.13
1575 65,000 $500.00 $28,586.25 $23,821.88 $21,656.25 $20,573.44
1580 65,000 $500.00 $28,677.00 $23,897.50 $21,725.00 $20,638.75
1585 65,000 $500.00 $28,767.75 $23,973.13 $21,793.75 $20,704.06
1590 65,000 $500.00 $28,858.50 $24,048.75 $21,862.50 $20,769.38
1595 65,000 $500.00 $28,949.25 $24,124.38 $21,931.25 $20,834.69
1600 65,000 $500.00 $29,040.00 $24,200.00 $22,000.00 $20,900.00
1605 65,000 $500.00 $29,130.75 $24,275.63 $22,068.75 $20,965.31
1610 65,000 $500.00 $29,221.50 $24,351.25 $22,137.50 $21,030.63
1615 65,000 $500.00 $29,312.25 $24,426.88 $22,206.25 $21,095.94
1620 65,000 $500.00 $29,403.00 $24,502.50 $22,275.00 $21,161.25
1625 65,000 $500.00 $29,493.75 $24,578.13 $22,343.75 $21,226.56
1630 65,000 $500.00 $29,584.50 $24,653.75 $22,412.50 $21,291.88
1635 65,000 $500.00 $29,675.25 $24,729.38 $22,481.25 $21,357.19
1640 65,000 $500.00 $29,766.00 $24,805.00 $22,550.00 $21,422.50
1645 65,000 $500.00 $29,856.75 $24,880.63 $22,618.75 $21,487.81
1650 65,000 $500.00 $29,947.50 $24,956.25 $22,687.50 $21,553.13
1655 65,000 $500.00 $30,038.25 $25,031.88 $22,756.25 $21,618.44
1660 65,000 $500.00 $30,129.00 $25,107.50 $22,825.00 $21,683.75
1665 65,000 $500.00 $30,219.75 $25,183.13 $22,893.75 $21,749.06
1670 65,000 $500.00 $30,310.50 $25,258.75 $22,962.50 $21,814.38
1675 65,000 $500.00 $30,401.25 $25,334.38 $23,031.25 $21,879.69
1680 65,000 $500.00 $30,492.00 $25,410.00 $23,100.00 $21,945.00
1685 65,000 $500.00 $30,582.75 $25,485.63 $23,168.75 $22,010.31
1690 65,000 $500.00 $30,673.50 $25,561.25 $23,237.50 $22,075.63
1695 65,000 $500.00 $30,764.25 $25,636.88 $23,306.25 $22,140.94
1700 65,000 $500.00 $30,855.00 $25,712.50 $23,375.00 $22,206.25
1705 65,000 $500.00 $30,945.75 $25,788.13 $23,443.75 $22,271.56
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1710 65,000 $500.00 $31,036.50 $25,863.75 $23,512.50 $22,336.88
1715 65,000 $500.00 $31,127.25 $25,939.38 $23,581.25 $22,402.19
1720 65,000 $500.00 $31,218.00 $26,015.00 $23,650.00 $22,467.50
1725 65,000 $500.00 $31,308.75 $26,090.63 $23,718.75 $22,532.81
1730 65,000 $500.00 $31,399.50 $26,166.25 $23,787.50 $22,598.13
1735 65,000 $500.00 $31,490.25 $26,241.88 $23,856.25 $22,663.44
1740 65,000 $500.00 $31,581.00 $26,317.50 $23,925.00 $22,728.75
1745 65,000 $500.00 $31,671.75 $26,393.13 $23,993.75 $22,794.06
1750 65,000 $500.00 $31,762.50 $26,468.75 $24,062.50 $22,859.38
1755 65,000 $500.00 $31,853.25 $26,544.38 $24,131.25 $22,924.69
1760 65,000 $500.00 $31,944.00 $26,620.00 $24,200.00 $22,990.00
1765 65,000 $500.00 $32,034.75 $26,695.63 $24,268.75 $23,055.31
1770 65,000 $500.00 $32,125.50 $26,771.25 $24,337.50 $23,120.63
1775 65,000 $500.00 $32,216.25 $26,846.88 $24,406.25 $23,185.94
1780 65,000 $500.00 $32,307.00 $26,922.50 $24,475.00 $23,251.25
1785 65,000 $500.00 $32,397.75 $26,998.13 $24,543.75 $23,316.56
1790 65,000 $500.00 $32,488.50 $27,073.75 $24,612.50 $23,381.88
1795 65,000 $500.00 $32,579.25 $27,149.38 $24,681.25 $23,447.19
1800 65,000 $500.00 $32,670.00 $27,225.00 $24,750.00 $23,512.50
1805 65,000 $500.00 $32,760.75 $27,300.63 $24,818.75 $23,577.81
1810 65,000 $500.00 $32,851.50 $27,376.25 $24,887.50 $23,643.13
1815 65,000 $500.00 $32,942.25 $27,451.88 $24,956.25 $23,708.44
1820 65,000 $500.00 $33,033.00 $27,527.50 $25,025.00 $23,773.75
1825 65,000 $500.00 $33,123.75 $27,603.13 $25,093.75 $23,839.06
1830 65,000 $500.00 $33,214.50 $27,678.75 $25,162.50 $23,904.38
1835 65,000 $500.00 $33,305.25 $27,754.38 $25,231.25 $23,969.69
1840 65,000 $500.00 $33,396.00 $27,830.00 $25,300.00 $24,035.00
1845 65,000 $500.00 $33,486.75 $27,905.63 $25,368.75 $24,100.31
1850 65,000 $500.00 $33,577.50 $27,981.25 $25,437.50 $24,165.63
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LOCAL EXCHANGE SERVICES

SECTION 4 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)
4.26  SIP Trunking Service, (Cont’d.)
4.26.5 Rates and Charges, (Cont’d.)
B. Rates, (Cont’d.)

All rates are applied per SIP Trunking Service at each service location:

2. Simultaneous Call Path Increments, (Cont’d.)
Simultaneous | Included LD | Nonrecurring Monthly Recurring Charge
Call Paths MOUs Charge 12 Months 24 Months 36 Months 60 Months
1855 65,000 $500.00 $33,668.25 $28,056.88 $25,506.25 $24,230.94
1860 65,000 $500.00 $33,759.00 $28,132.50 $25,575.00 $24,296.25
1865 65,000 $500.00 $33,849.75 $28,208.13 $25,643.75 $24,361.56
1870 65,000 $500.00 $33,940.50 $28,283.75 $25,712.50 $24,426.88
1875 65,000 $500.00 $34,031.25 $28,359.38 $25,781.25 $24,492.19
1880 65,000 $500.00 $34,122.00 $28,435.00 $25,850.00 $24,557.50
1885 65,000 $500.00 $34,212.75 $28,510.63 $25,918.75 $24,622.81
1890 65,000 $500.00 $34,303.50 $28,586.25 $25,987.50 $24,688.13
1895 65,000 $500.00 $34,394.25 $28,661.88 $26,056.25 $24,753.44
1900 65,000 $500.00 $34,485.00 $28,737.50 $26,125.00 $24,818.75
1905 65,000 $500.00 $34,575.75 $28,813.13 $26,193.75 $24,884.06
1910 65,000 $500.00 $34,666.50 $28,888.75 $26,262.50 $24,949.38
1915 65,000 $500.00 $34,757.25 $28,964.38 $26,331.25 $25,014.69
1920 65,000 $500.00 $34,848.00 $29,040.00 $26,400.00 $25,080.00
1925 65,000 $500.00 $34,938.75 $29,115.63 $26,468.75 $25,145.31
1930 65,000 $500.00 $35,029.50 $29,191.25 $26,537.50 $25,210.63
1935 65,000 $500.00 $35,120.25 $29,266.88 $26,606.25 $25,275.94
1940 65,000 $500.00 $35,211.00 $29,342.50 $26,675.00 $25,341.25
1945 65,000 $500.00 $35,301.75 $29,418.13 $26,743.75 $25,406.56
1950 65,000 $500.00 $35,392.50 $29,493.75 $26,812.50 $25,471.88
1955 65,000 $500.00 $35,483.25 $29,569.38 $26,881.25 $25,537.19
1960 65,000 $500.00 $35,574.00 $29,645.00 $26,950.00 $25,602.50
1965 65,000 $500.00 $35,664.75 $29,720.63 $27,018.75 $25,667.81
1970 65,000 $500.00 $35,755.50 $29,796.25 $27,087.50 $25,733.13
1975 65,000 $500.00 $35,846.25 $29,871.88 $27,156.25 $25,798.44
1980 65,000 $500.00 $35,937.00 $29,947.50 $27,225.00 $25,863.75
1985 65,000 $500.00 $36,027.75 $30,023.13 $27,293.75 $25,929.06
1990 65,000 $500.00 $36,118.50 $30,098.75 $27,362.50 $25,994.38
1995 65,000 $500.00 $36,209.25 $30,174.38 $27,431.25 $26,059.69
2000 65,000 $500.00 $36,300.00 $30,250.00 $27,500.00 $26,125.00
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4" Revised Page 106
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LOCAL EXCHANGE SERVICES

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

53 Busy Verification, Interrupt, and Customer Originated Trace Services - Services no longer
available as of January 9, 2014.

53.1

5.3.2

5.3.3

General

Upon request of a calling party, the Company will verify a busy condition on a called
line. An operator will determine if the line is clear or in use and report to the calling
party. In addition, the operator will intercept an existing call on the called line if the
calling party indicates an emergency and requests interruption.

Customer Originated Trace allows a Customer to originate a trace to track harassing
callers that they otherwise cannot identify via Caller ID. The feature “marks” the calling
records in the Company’s switch so that if and when they are requested by law
enforcement the Company can easily identify the call within the call records. The
Company will not release caller identification records directly to the Customer. This
information will only be released to law enforcement at their request.

Rate Application

A. A Verification Charge will apply when:
1. The operator verifies that the line is busy with a call in progress, or
2. The operator verifies that the line is available for incoming calls.

B. Both a Verification Charge and an Interrupt Charge will apply when the operator
verifies that a called number is busy with a call in progress and the Customer
requests interruption. The operator will interrupt the call advising the called party
of the name of the calling party and the called party will determine whether to
accept the interrupt call. Charges will apply whether or not the called party
accepts the interruption.

C. No charge will apply when the calling party advises that the call is from an
official public emergency agency.

Rates and Charges

Per Call
Verification Charge, each request $1.20
Interrupt Charge, each request $1.85
Customer Originated Trace, each traced call $2.00

Issued: December 10, 2013 Effective: January 9, 2014
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5" Revised Page 133
Cancels 4™ Revised Page 133

LOCAL EXCHANGE SERVICES

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)
5.17  Foreign Exchange Services, (Cont’d.)
5.17.3 Foreign Exchange Service Option Rates and Charges

The Company's Foreign Exchange Service is available in the following
configurations:

A Business Expansion Service (BES) — inbound only, intraLATA only service.
Local Access Service See Section 4.15 for Voice T1; 7.8 - 7.13
for VersiPak; 7.16 for Complete
Lines/Trunks; 7.15 for Complete Dynamic
One; 7.14 for tw telecom Channel 12
Service
Individual Telephone Numbers See Section 5.19
Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge,
per rate center $40.00 $0.00
Interoffice Transport n/a n/a
B. Expanded Exchange Service (EES) - two way, intraLATA only service.
Local Access Service See Section 4.15 for Voice T1; 7.8 - 7.13

for VersiPak; 7.16 for Complete
Lines/Trunks; 7.15 for Complete
Dynamic One; 7.14 for tw telecom
Channel 12 Service

Individual Telephone Number Section 5.19
Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge,
Per trunk, line or channel $20.85 $0.00
Per PRI $500.00 $0.00
Interoffice Transport n/a n/a
Issued: December 10, 2013 Effective: January 9, 2014
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tw telecom of kansas city llc

LOCAL EXCHANGE SERVICES

MO PSC No. 11
5" Revised Page 133.1
Cancels 4™ Revised Page 133.1

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

5.17  Foreign Exchange Services, (Cont’d.)

5.17.3 Foreign Exchange Service Option Rates and Charges, (Cont'd.)

C. Intercity Switched Service (ISS) - This service is grandfathered and is only

available to existing Customers at existing locations without modification as of

December 1, 2012.

Intercity Switched Service (ISS) is a two way service limited to those areas
in which the Company has its own interoffice facilities between localities.

ISS may be purchased in conjunction with BES, in which case BES and ISS
monthly recurring charges apply.

Local Access Service

See Section 4.15 for Voice T1; 7.8 - 7.13 for
VersiPak; 7.16 for Complete Lines/Trunks; 7.15
for Complete Dynamic One; 7.14 for tw
telecom Channel 12 Service

Individual ~ Telephone

See Section 5.19

Numbers
Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge,
per rate center $100.00 $0.00

Interoffice Transport

Provided pursuant to Private Line Tariff or ICB

Issued: December 10, 2013
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Original Page 141.11

LOCAL EXCHANGE SERVICES

5.24

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.)

Remote Telephone Numbers Service

5241

5.24.2

5.24.3

Description

Remote Telephone Numbers (RTN) Service supports Customer remote locations by
allowing a Customer to assign a telephone number from a rate center in which it has a
physical location and associate it to a different physical service location in a rate center
other than where the telephone number is natively associated for the purposes of
centralizing its PBX. The RTN Service Customer is responsible for transporting all calls
between the PBX and the remote site via its Wide Area Network (WAN), which can be
provided by the Company or by another carrier. Calls made to the RTN are charged to
the caller and rated based upon the caller’s local calling area. Should the Customer
transmit an RTN on an outbound call, the call is assigned a local calling area based on the
remote site address. The remote site address is transmitted on 911 calls, see paragraph
5.24.2 below.

Limitations

RTNs are assigned only from suitably equipped Company switches. The RTN Service
Customer must subscribe to an eligible voice service. Unless the Customer purchases
multiple trunk groups, all RTNs, VTNs and ITNs share all call paths associated with the
eligible service to which calls are terminated in the order in which calls are received.
Should the Customer transmit an RTN on a call made to 911, authorities will respond to
the remote site address as provided by the Customer at the time service is ordered unless
changed in writing. The Customer is responsible for notifying the Company should the
address associated with an RTN change.

Rates and Charges

Rates are based upon the remote site address. The Customer receives the first 100 RTNs
at each remote site at no additional charge.

Monthly Recurring Charge Per Number $0.15

Nonrecurring Charge Per Number $0.35

Note: PS/ALI services are not currently supported with RTNs. Available with Converged Voice
Services (with trunks), FlexVoice (with trunks) or SIP Trunking.

Issued: December 10, 2013
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tw telecom of kansas city llc MO PSC No. 11

2" Revised Page 157
Cancels 1* Revised Page 157
LOCAL EXCHANGE SERVICES

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)

7.3 Channel 12 Service, (Cont’d.)
7.3.2 Rates and Charges
The Customer who selects line based channels may order the following features at no
additional charge (Included basic monthly fee): Additional supplemental services may be
order pursuant to Section 5.
12 Month 24 Month 36 Month Per Order
Channel 12 Integrated Term Term Term Nonrecurring
DS1/PRI access facility base rate
(includes up to 12 channels) $506.00 $456.00 $430.00 $250.00
Each Additional Channel $16.00 $16.00 $16.00 $16.00
12 Month 24 Month 36 Month Per Order
Channel 12 Voice Only Term Term Term Nonrecurring
DS1/PRI access facility base rate
(includes up to 12 channels) $506.00 $456.00 $430.00 $250.00
Each Additional Channel $16.00 $16.00 $16.00 $16.00
Customers served on on-net facilities may receive up to a 10% discount.
7.3.3 Expiration of Term Agreement
Upon expiration of the initial term, the Customer who retains the Company’s service
must select a current Company service offering, which may include a new term
agreement.
7.3.4 Termination Fees
Consistent with the Customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Channel 12 Service term payment
Plan when service is canceled prior to the end of the chosen Term Plan. The termination
fee is equal to the number of months remaining under the term agreement multiplied by
the monthly rate for the Services multiplied by twenty (20) percent. The Customer is
obligated to pay such charges within thirty (30) days of termination. In the event service
is provided via a third party, the Customer is responsible for all cost incurred for such
early termination with our service provider.
Issued: December 10, 2013 Effective: January 9, 2014
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LOCAL EXCHANGE SERVICES

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)
7.16  Complete Lines/Trunks Service (M)

This service is grandfathered and is only available to existing Customers at existing locations
without modification as of January 9, 2014. Existing contracts cannot be renewed. Renewal of
services will be provided on a month to month basis only.

7.16.1 Description

Complete Lines/Trunks Service a local exchange product available to local end user
Customers served from a Company switch and who are also purchasing one of the
following products: Complete Dynamic Service, Channel 12 Service or Voice T1
Service. Complete Lines/Trunks Service will be provisioned at either DSO or DS1 access
facility basis, depending on the minimum and maximum line/trunk counts identified
below. The Complete Lines/Trunk Service Customer who selects line based channels is
also eligible to purchase the Premium Feature Package as defined in Section 5.22. Toll
services are provided pursuant to the Company's Toll Tariff.

The Complete Lines/Trunks Service Customers purchasing the service with a DS1 access
facility may select in any combination the following product types. Customer must select
a minimum of 8 lines, trunks or channels.

I

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

. . |
Business Exchange Lines |
PBX DID Trunks |
PBX DOD Trunks |
PBX Combination Trunks |
PBX Combination Trunks w/DID |
PRI B Channel -DID Trunks |
PRI B Channel -DOD Trunks |
PRI B Channel -Combination Trunks |
PRI B Channel -Combination Trunks w/DID |
PRI D Channel (per DS1 access facility) |
|

|

|

|

|

|

|

M

The Customer purchasing the service at a DSO level may select one of the
following product types. Customers selecting over 7 lines or trunks will be
provisioned at the DS1 facility basis.

Business Exchange Lines

PBX DOD Trunks
PBX Combination Trunks (M)

(M) - Certain material now found on this page was previously located on Page 92.
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LOCAL EXCHANGE SERVICES

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)
7.16  Complete Lines/Trunks Service, (Cont’d.)

7.16.2 Complete Lines/Trunks Feature Pack (Grandfathered) This part of the service is
grandfathered and is only available to existing Customers at existing locations without
modification as of December 3, 2009.

Complete Lines/Trunks Feature Pack includes the following line-based features:

Last Call Return

Anonymous Call Rejection

Automatic Recall

Call Forward

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only

Combined Caller ID

Distinctive Ringing

DNIS (Dialed Number Identification Service)**
Calling Number and Name Transmission
Remote Activation Call Forwarding
8/10 Number Speed Calling

30 Number Speed Calling

Three Way Calling

** Only available on the DS1 product.

Customer may purchase Complete Lines and Trunks Feature Pack at a monthly rate of $10.00 per
line/trunk. Line-based features may only be provisioned on business exchange lines.

7.16.3 Terms

Complete Lines/Trunks is available under Month to Month, 12 month, 24 month or 36
month Term Agreements. Each commitment level will be charged Monthly Recurring
and Nonrecurring rates as specified below.

A Nonrecurring Charges
Monthly 12 Months 24 Months 36 Months

DS1 or PRI Facility $1000.00 $1000.00 $750.00 $500.00
DSO0-Lines/Trunks, Per Line  $20.00 $20.00 $20.00 $20.00

(M) - Certain material now found on this page was previously located on Page 93 and Page 94.
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LOCAL EXCHANGE SERVICES

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)

7.16  Complete Lines/Trunks Service, (Cont’d.)

7.16.3

7.16.4

7.16.5

Terms, (Cont’d.)
B. Monthly Recurring Charges

Complete Lines/Trunks (with DS1 access facility) per line or trunk
12 24 36
Monthly Months  Months  Months
Business Exchange Lines, Trunks or $12.25 $12.25 $11.03  $10.41
PRI B Channels

D Channel (per DS1 access facility) $110.00 $110.00 $99.00 $93.50

Complete Lines/Trunks (with DSO facility) per line or trunk

12 24 36
Monthly Months  Months  Months
Business Exchange Lines or trunks $32.50 $32.50  $29.25  $27.63

Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew on a
month-to-month basis at the same monthly rates.

Termination Fees

Consistent with the Customer’s agreement, a termination liability charge will be
applicable for service rate elements provided under the Complete Lines/Trunks term
payment Plan when service is cancelled prior to the end of the chosen Term Plan. The
termination fee is equal to the number of months remaining under the term agreement
multiplied by the monthly rate for the Services multiplied by one hundred (100) percent.
The Customer is obligated to pay such charges within thirty (30) days of termination. In
the event service is provided via a third party, the Customer is responsible for all cost
incurred for such early termination with our service provider.

(M) - Certain material now found on this page was previously located on Page 94 and Page 95.
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LOCAL EXCHANGE SERVICES

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)

7.17  Business Line Service

This service is grandfathered and is only available to existing Customers at existing locations
without modification as of January 9, 2014.

7.17.1 Description

Business Line Service provides a Customer with voice grade telephonic communications
channels that can be used to place or receive one call at a time. Local calling is available
on a flat rate basis (one monthly charge regardless of call volume). Business Lines are
provided for connection of Customer-provided single line terminal equipment such as
station sets or facsimile machines.

The Business Line Customer is also eligible to purchase the Premium Feature Package

defined in Section 5.22.

Business Line Service is subject to minimum and maximum order quantities as described

below:

Service Delivery
Type
On-Net Service

Off-Net Service

7.17.2 Rates and Charges

A. Per Line Charge

Term

12 Month Term
24 Month Term
36 Month Term
60 Month Term

Minimum DSOs per T1
per service location

Maximum DSO0s per
T1 per service location

12 24
16 24

Monthly Recurring Charge  Nonrecurring Charge

$12.16 $20.00
$11.60 $20.00
$11.05 $20.00
$10.50 $20.00

(M) - Certain material now found on this page was previously located on Page 96.70.
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LOCAL EXCHANGE SERVICES

7.18

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)

Analog PBX Trunk Service

This service is grandfathered and is only available to existing Customers at existing locations
without modification as of January 9, 2014.

7.18.1 Description

Analog PBX Trunk Service provides a Customer with a voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Local
calling is available on a flat rate basis (one monthly charge regardless of call volume).
Analog PBX Trunk Service provides a connection from a Customer-provided PBX to the
public switched telecommunications network.

Each Analog PBX trunk can be configured as an Inward, Outward, or Two-way trunk and
may be equipped with Individual Telephone Numbers for an additional charge as
described in section 5.22. Individual Telephone Numbers enable a PBX to switch an
incoming call directly to the intended extension number without the need for an
attendant.

Analog PBX Trunk Service may be configured into a hunt group with other Company-
provided Analog PBX Trunks.

Analog PBX Trunk Service is subject to minimum and maximum order quantities as
described below:

Minimum DSOs per T1 Maximum DSO0s per

Service Delivery Type per service location T1 per service location
On-Net Service 12 24
Off-Net Service 16 24

The Company will consider requests for large quantities, i.e. 101 or more trunks, on an
individual case basis only.

7.18.2 Rates and Charges

A. Per Trunk Charge

Term Monthly Recurring Charge  Nonrecurring Charge
12 Month Term $12.16 $20.00
24 Month Term $11.60 $20.00
36 Month Term $11.05 $20.00
60 Month Term $10.50 $20.00

(M) - Certain material now found on this page was previously located on Page 96.71.
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LOCAL EXCHANGE SERVICES

7.19

SECTION 7 — GRANDFATHERED SERVICES, (CONT’D.)

Business Terminals Service

This service is grandfathered and is only available to existing Customers at existing locations
without modification as of January 9, 2014.

7.19.1 Description

Business Terminal Service is generally used in a hunting arrangement or a multi-line hunt
group. The group may have a main telephone number assigned to the first terminal in the
group or they may have individual telephone numbers assigned to each terminal.
Common applications include modem pools and large hunting applications for analog
lines. Business Terminals have a physical appearance in the switch and are assigned to a
unique channel. Business Terminals may or may not have a telephone number assigned to
them. Additionally, whereas Business Lines can have separate and unique features per
line, Business Terminals may or may not take on characteristics of the group. Local
calling is available on a flat rate basis (one monthly charge regardless of call volume).

The Business Terminals Customer is also eligible to purchase the Premium Feature
Package as defined in Section 5.22.

Business Terminal Service is subject to minimum and maximum order quantities as
described below:

Minimum DSOs per T1 Maximum DSO0s per
Service Delivery Type per service location T1 per service location
On-Net Service 12 24
Off-Net Service 16 24

7.19.2 Rates and Charges

A. Per Terminal Charge

Term Monthly Recurring Charge  Nonrecurring Charge
12 Month Term $12.16 $20.00
24 Month Term $11.60 $20.00
36 Month Term $11.05 $20.00
60 Month Term $10.50 $20.00

(M) — Certain material located on this page was previously found on Page 96.72.
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