P.S.C. MO No. 2 1" Revised  Sheet No. Adoption Notice

Canceling P.S.C. MO No. 2 Original Sheet No. Adoption Notice
Name of Utility: Hillcrest Utility Operating Company, Inc.
Service Area: Hillcrest Manor Subdivision

Rules Governing Rendering of
Water Service

Hillcrest Utility Operating Company, Inc. hereby adopts, ratifies, and makes it own, in
every respect, all tariffs with the Public Service Commission, State of Missouri, under the
name Brandco Investments, LLC and Hillcrest Utilities Company currently on file with
and approved by the Commission, representing the rates, terms and conditions of the
regulated water service previously provided by these companies or under these previous
names.

*  Indicates new rate or text

+ Indicates change

, March 26, 2015
DATE OF ISSUE _March 23, 2015 DATE EFFECTIVE —Aprit22:-2615

Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 3636 S. Geyer Road, Suite 100, St. Louis, MO 63127

CANCELLED name of officer, title, address FILED
August 19, 2016 Missouri Public
Missouri Public Service Commission
Service Commission WO-2014-0340; YW-2015-0279

WR-2016-0064; YW-2017-0015



P.S5.C. MO No. 2 Original Adoption Notice

Certificated Service Areas Previously

Brandco Investments, LI1.C For: Served by Hillcrest Utilities Company
Name of Issuing Compary Ceriilicated Service Area

WATER TARIFF ADOPTION NOTICE

Brandco Investments, LLC hereby adopts, ratifies, and makes its own, in every respect
as if the same had been originally filed by it, the water service tariff currently on file
with and approved by the Missouri Public Service Commission, under the name
Hillcrest Utilities Company, which includes the rates, terms and conditions of the
regulated water service previously provided by Hillcrest Utilities Company and to
now be provided by Brandco Investments, LLC as of the effective date of this
adoption notice. .

Issue Date: July 30, 2007 Effective Date: August 31, 2007
Issued By: Bobby Brandon, Manager 155 South Mimnesota Ave, Cape Girardeau. MO 63703
Name & Title of Issuing Officer Company Mailing Address

/f?)ﬂ,o/w@/?

Signature:

CANCELLED
March 26, 2015
Missouri Public
Service Commission . . FlLED .
WO0-2014-0340; YW-2015-0279 Missouri Public

WM-2007-0261 Service Commision



P.S.C. MO No. 2 Original Sheet No. Title Page

Canceling P.S.C. MO No. Sheet No.
Name of Utility: Hillcrest Utility Operating Company, Inc.
Service Area: Hillcrest Manor Subdivision

Rules Governing Rendering of
Water Service

Hillcrest Utility Operating Company, Inc.

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Water Service

*  Indicates new rate or text

+ Indicates change

, March 26, 2015
DATE OF ISSUE _March 23, 2015 DATE EFFECTIVE —Aprit22:-2615

Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 3636 S. Geyer Road, Suite 100, St. Louis, MO 63127

CANCELLED name of officer, title, address FILED
August 19, 2016 Missouri Public
Missouri Public Service Commission
Service Commission WO-2014-0340; YW-2015-0279

WR-2016-0064; YW-2017-0015



FORM NO. 13 P.S.C.MO. No. 2

ALL PREVIOQUS TARIFF

Cancelling P.8.C.MO. No

Orig'lnal} SHEET No. !
{qwmadc —

Original { SHEET No.
Revised

HILLCREST MANQOR SUBDIVISION

. HILLCREST UTILITIES COMPANY
Name of Issuing Corporation

For

Community, Town or City
CAPE GIRARDEAU COUNTY, MO

TITLE PAGE

SRS

e bW U G

EER 57 1088

- @ m

*Indicates new rate or text
+Indicates change

HILLCREST UTILITIES CO.

RATES
RULES AND REGULATIONS

APPLYING TO WATER SERVICE

HILLCREST MANOR SUBDIVISION

FILED WITH THE

PUBLIC SERVICE COMMISSION OF MISSOURI

LA T T A ]
»'-n\.'auq.j[‘.n’u

Public Service Commisgior

Fmag [
ll.ﬂllf-“'

APR 8 1569

)
w3

]

Tl o ™ gl ¥ - . e
Syblic Sevios Commiasio

. MARCH 8, 1989

DATE OF ISSUE

month day year

CANCELLED
March 26,2015 ISSUED BY. B

Missouri Public W %ame of officer

Service Commission
WO-2014-0340; YW-2015-0279

APRIL 8, 1989

DATE EFFECTIVE
month day year

BOX 602

titl dd
itle address 63702



P.S.C. MO No. 2 1* Revised Sheet No. 1

Canceling P.S.C. MO No. Original Sheet No. 1
Name of Utility: Hillcrest Utility Operating Company, Inc.
Service Area: Hillcrest Manor Subdivision

Rules Governing Rendering of
Water Service

Reserved for Future Use

*  Indicates new rate or text

+ Indicates change

, March 26, 2015
DATE OF ISSUE _March 23, 2015 DATE EFFECTIVE —Aprit22:-2615

Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 3636 S. Geyer Road, Suite 100, St. Louis, MO 63127

CANCELLED name of officer, title, address FILED
August 19, 2016 Missouri Public
Missouri Public Service Commission
Service Commission WO-2014-0340; YW-2015-0279

WR-2016-0064; YW-2017-0015



FORM NO. 18 P,§,C.MO. No, 2 Origlnal} SHEET No. 2
. aLL PREVIOUS TARIFF X zed

———

Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
) HILLCREST UTILITIES COMPANY For HILLCREST MANOR SUBDIVISION
. Name of Issuing Corporsation Community, Town or City

CAPE GIRARDFEAU.COUNTY, MO
NS LIV )

INDEX e
WATER SERVICES o 27 1989
MISECJ
Public Service Commiss|or
Sheet No.
Title Page 1
Index 2
Map of Service Area 3
Legal Description of Service Area 4
Schedule of Rates 5
Schedule of Service Charges 6
‘ Rule No
1 Definitions 7-8
2 General Rules and Regulations 9
3 Conmpany Employees and Customer Relations 10
4 Applications for Service 11
5 Inside Piping and Customer Sewer Service 12-14
6 Improper or Excessive Use 15-16
7 Discontinuance of Service by Company 17-19
8 Discontinuance of Water Service 20
by Customer's Request
9 Interruptions in Service 21
10 Bills for Service 22-25
11 Meters and Meter Installations 26-28
12 Meter Tests and Test Fees 29
13 Bill Adjustments Based on Meter Tests 30
14 Extension of Water Mains 31-34
TS
e
' APR 8 1589
*Indicates new rate or text
+indicates change Bublic Seivist Commissids
l DATE OF ISSUE_MARCH 8, 1989 DATE EFFECTIVE APRIL 8, 1989
month day year month  day year

CANCELLED BETTY . MON fg;QMEB!, SECRE I:AE!.E 0 BOX ﬁnzlg:BEE: GIRARDEAILL, MO
August 19, 201GISSUED BY name of officer title address

Missouri Public ; 63702
Service Commission b
WR-2016-0064; YW-2017-0015



FORM NO, 13

CANCELLED

August 19, 2016 "SSUED BY—

Missouri Public

Service Commission

P.5.C.MO. No,

2

{ Original} SHEET No._ 3
Resvimet —
Original

Cancelling P.S.C.MO. No,

Hillcrest Utilities Company

All previous tariffs { } SHEET No.

Revised

For Hillcrest Manor Subdivision

Name of Issuing Corporation

Community, Town or City

Cape GirardeRf=Camily =m

MAP OF SERVICE ARFA

FEB 27 1989

Water Service

*Indicates new rate or text
+Indicates change
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BPR 31999

"

DATE OF Issyg __Jarch 8, 1989

- [
FURIIIG A TG h o Bl SR e

DATE EFFECTIVE_ APril 8. 1989

month

month day year
Secretary, P.0. Box 602, Cape Girardeau, MO

WR-2016-0064; YW-2017-0015

'nan}oi officer

title address 63702



FORM NO. 13 P.S.C.MO. No. 2 {Origlnal} SHEET No. 4
ALI, PREVIQUS TARIFF

ing P.S.C.MO. No Original | SHEET No.
Cancelling {Revlsed

HILLCREST UTILITIES COMPANY For " :
. Name of Issuing Corporeation Community, Town or City

K — -
el Vi

LEGAL DESCRIPTION
OF GERVICE AREA FEB 27 1989

BT et 1]
U{;ici--lu‘— vl

Public Service Commissior

Part of the Northwest part of U.S. Private Survey No. 234,
part of the northwest fractional quarter of Section 5, part
of the northeast part of U.S. Private Survey No. 217; part
of the southeast part of U.S. Private Survey No. 211; part
of the southwest part of U.S. Private Survey No. 218, all
in Township 30 North, Hange 13 East; and part of the east
part of U.S. Private Survey No. 211, and part of the west
part of U.S5. Private Survey No. 218, and part of the
southeast fractional quarter of Section 32; all in Township
31 North, Range 13 East, County of Cape Girardeau, State of
Missouri, described as follows:

Begin at the southwest corner of an 85.00 acre parcel of
land conveyed to Clinton M. Wunderlich and Morris C.
Montgomery, which point of beginning bears S. 7 degrees
. 42’ W, and along the west line of said parcel, 726.0 feet

from the southeast corner of said Survey No. 211; thence N.
7 degrees 42' E, along the west line of said parcel of
land, 2330.39 feet to the south line of Missouri State
Route "K"; thence with the following courses and distances
with said south line, S. B7 degrees 12' E, 782.58 feet to
the point of curve of a 2 degree 02°curve to the right?
thence in an easterly direction with said 2 degree 02°
curve to the right’ thence in an easterly direction with
said 2 degree 02' curve to the right, 361.55 feet to the
point of tangent of said curve; thence §S. 79 degree 52' E,
4.9 feet to the point of curve of a 1 degree 58’ curve to
the left; thence in an easterly direction with said 1
degree 58’ curve to the left, 325.31 feet to the point of
tangent of said curve; thence 8. 86 degree 17; E, 4.7 feet
to the east line of said 85.00 acre parcel of land; thence
leaving said south line of Houte "K", S. 7 degree 23’ W,
with said east line 2717.1 feet to the scutheast cormer of
said parcel of land; thence N. 63 degree 31’ W, with the
south line of said parcel, 359.5 feet; thence N 72 degree
50" W, with said south line, 1166.2 feet to theFRoﬁgg of

beginning:
APR 8 1565
*Indicates new rate or text
+Indicates change Public Sesvige ommisnips
. MARCH 8, 1989 ' APRIL 8, 1989
DATE EFFECTIVE
DATE OF ISSUE month day year month day year
CANCELLED BETTY L. MONTGOMERY,SECRETARY,P C BOX 602,CAPE GIRARDEAU,MO
August 19, 20161SSUED BY wame of officer title address

63702

Missouri Public
Service Commission /
WR-2016-0064; YW-2017-0015



2
FORM NO. 13 P.S.C.MO. No. { 0%%310} SHEET No. >
’ ALL PREVIOQOUS TARIFF

Cancelling P.S.C.MO. No._ Original | SHEET No._ ____
Revised
. HILLCREST UTILITIES COMPANY F HILLCREST MANOR SUBDIVISION
or
Name of Issuing Corporation Cotmmunity, Town or City
CAPE GIRARDEAU COUNTY, MO
MeiVisl)

SCHEDULE. _OF RATES
WATER FEB 27 1989

IANARSIEIRY

Public Service Corinisgior
Rate Schedule wW-1

Availability:

Any metered customer adjacent to the Company's water
distribution mains using standard water service.

Price Schedule

Monthly minimum per customer S .5
per 1,000 gallons $ 1.84
Taxes

Any applicable Federal, State or local taxes
computed on billing basis shall be added as separate
items in rendering each bill.

. Delayed Payment Clause

For a bill not paid within the period stated thereon,
a charge of 8% per annum will be added.

ety
BPR 3 39RS
*Indicates new rate or text oy PP g
. +Indicates change Public Seivice Commilssios
DATE OF ISSUE _MARCH 8, 1989 DATE EFFECTIVE _APRIL 8, 1989
month day year month day ™ year
CANCELLED BETTY L. MONTGOMERY, SECRETARY, PO BOX 602,CAPE GIRARDEAU,MO

August 19, 201.sSUED BY

Missouri Public of jofficer title address
Service Commission - 63702
WR-2016-0064; YW-2017-0015




FORM NO. 13

P.S5.C.MO. No. 2

Cancelling P.S.C.MO. No.

{Original SHEET No. 6
ALL PREVIOUS TARIFF (Revigedkiyyx
Original | SHEET No.
Revised

HILLCREST UTILITIES COMPANY

- Name of Issuing Corporation

For— HILLCREST MANOR SUBDIVISION
Community, Town or City

CAPE GIRARDEAU_COUNZY, MO
Chp S Y Sl

FEB 27 1989

M SO
Public Service Commigsior

SCHEDULE OF SERVICE CHARGES
FOR WATER SERVICE

These charges are applicable to the Company's services
provided for in the corresponding rules:

Reconnection charge after service disconnection
N by Company for vioclation of the Company's Rules

| and Regulations. (See Rule % 7) $ 15.00

| Turn-off and turn back on charges applicable to
customers requesting temporary disconneciton.

{(See Rule # 8) S 15.00

Tapping, Meter Hook-up and Inspection
3/4" (inch) connection

Fees
$ 35.00

g Ll e
D |
L] P ‘

APR ¥ 1929

*Indicates new rate or text
+Indicates change

Public Seivige woemmissil:

CANCELLED
August 19, 201dSSUED BY
Missouri Public
Service Commission
WR-2016-0064; YW-2017-0015

MARCH 8, 1989- APRIL 8, 1989
month day year month day year
BETTY L. MONTGOMERY,SECRETARY,P O BOX 602,CAPE GIRARDEAU,MO

; n%%e g officer title address

DATE OF ISSUE DATE EFFECTIVE

63702



. . ’ 7
FORM NO. 13 P.5.C.MO. No. > ‘Original} SHEET No,

ALL PREVIOUS TARIFF

Cancelling P.§.C.MO, No } Original } SHEET No.
' : Revised
. HILLCREST UTILITIES COMPANY For HILLCREST MANOR SUBDIVISION

Name of Issuing Corporation Community, Town or Citly
. CAPE GIRARDEAB ¢€DUNE Yer O .

U Gy we? omd U Oowo Dt

RULES & REGULATIONS GOVERNING

—Lch
RENDERING OF WATER SERVICE P2 27 1369

(b)

(c)

(d)

(e)

Rule 1 DEFINITIONS

-acting through its officers, managers, or other
duly authorized:employees or agents.

The "CUSTOMER" is any person, firm, corporation
or governmental body which has contracted with
the Company for water service or is receiving

_.service from Company, or whose facilities are
"connected for utilizing such service.

The word "UNIT" shall be used herein to define
the standard user or property served and shall
pertain to any building whether residential or
commercial owned or leased. Mobile homes or
rental units are considered as separate units
for each single family or firm occupying same
as & resideunce or place of business.

A "MAIN" is a pipeline which is owned and
maintained by the Company, located on public
property or private easements, and used to

transport water throughout the Company's service
area.

A "CUSTOMER'S WATER SERVICE LINE" is a pipe with
appurtenances installed,” owned and maintained by
the customer, used to conduct water to the
customer's unit from the property line or
outdoor meter setting, including the connection
to the meter setting. If the property line is
in a street, then the said customer's water
sexrvice line shall be dcemed to begin at the
edge of the street abutting the customer's
property. : '

(£f) A "SERVICE CONNECTION" is the pipeline connecting

the main to the customer's water service line at

the property line, or outdoor meter setting infﬂ[ﬁﬂj

cluding all necessary appurtenances.

MISECURI
Public Service Cq

(a) - The "COMPANY" {s the HILLCREST UTILITIES COMPANY|

mmispior

*Indicates new rate or text APR 8 1989
+Indicates change o L
. ‘ ) UL %m‘\nw;: uumlﬂg!gfgrﬂm
MARCH 8, 1989 EFFECTIVE
DATE OF ISSUE month ::lay year DATE EF T month  day year
CANCELLED BETTY L. MONTGOMERY,SECRETARY,P O BOX 602,CAPE GIRARDEAU,MO
August 19,2016 JSSUED BY address
Missouri Public -
Service Commission 63702

WR-2016-0064; YW-2017-0015

) .?ggmeg:[ officer title
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FORM NO, 13 P.S.C.MO. No. Original} SHEET No,
C. { XX

ALLWPRE T TG
Cancelling P.S.C.MO, No. Original} SHEET No,
: . Revised
() HILLCREST UTILITIES COMPANY pop HILLCREST MANOR SUBDIVISION
or
' ' ) C ity, Town or CIt
Neme of Issuing Corporation CAPE GIR(_;\T{SE‘XJ géﬁlggﬂgﬂ IY‘[O
RoGet Y el
RULES AND REGULATIONS GOVERNING -
T RENDERING OF WATER SERVICE FEB 27 1989
: . : il‘.’w.J"-qf l %} .
Rule 1 DEFINITIONS (Continued) . Public Semce .(Tommiszior

This service connection will be installed. owned, and
maintained by the Company. If the property line 1s in
a street, the said service connection shall be deemed

to end at the edge of the street abutting the customer's
property.

(g) The "DATE OF CONNECTION' shall be the date of the permit
for installation and connection issued by the Company.
In the event no permit 1s taken and a connection is made,
the date of connection may be the date of commencement
of construction of the building upon the property,

{h) The "METER SETTING" includes the meter box, meter yoke,
114, ‘and appurtenances, all of which shall be owned.and
. maintained by the Company.

(1) The “METER" i1s a device used to measure and record the
quantity of water that flows through; and is installed
in the meter setting,

(J) "DEVELOPER" means any person, firm, corporation, partner-
ship or other entity that, directly or indirectly, holds
title to, or sells or leases, or offers to sell or lease,
or advertises for sale or lease, any lots in a subdivision.

(k) "SUBDIVISION“ means any land in this state which 1s divided
or proposed to be divided into two or more lots or other
divisions of land, whether contiguous or not, or uniform
in size or not, for the purpose of sale or lease, and
includes resubdlvision thereof,

o LG
™31 .‘,‘;:F &
APR 8§ 1989
* rate or text e a .
+i2§igﬁzz gﬁ‘:nge Malslic Servige ool
. ' ’ APRIL 8, 1989
DATE OF ISSUE month day year DATE EC month day year
CANCELLED 02, CAPE GIRARDEAU,MO
August 19,2016 1SSUED BY—BETTY L. MONTGOMERY, SECRETARY, PO BOX 60z, '

Missouri Public name 0 o[hcar title address 3702
Service Commission ' )
WR-2016-0064; YW-2017-0015



FORM NO. 13 P.S.C.MO. No. 2 {Originﬂl SHEET No.

ALT, PREVIOUS TARITF e
Original | SHEET No
NOwx e .
Cancelling P.S.C.MO, . {Revised }
. HILLCREST UTILITIES COMPANY Fop HILLCREST MANOR SUBDIVISION
Na o{ Issuing Corporatidn - Commumty Town or Clty
" ___CAPE_GIRARDEAUECOUNTYSMMO

" _RULES AND_REGULATIONS GOVERING FEB 27 1989

RENDERING OF WATER SERVICE

(a)

(b)

(c)

(d)

Rule 2 GENERAL _. . N

*Indicates new rate or text _
+Indicates change

. hﬁ#&a(ﬂjfﬁ
Public Service Commislsior

Every water customer, upon signing an application for
any water service rendered by the Company, Or upon
taking of water service, shall be considered to have
expressed consent to be bound by these rates, rules and
regulations.

The Company's rules and regulations governing rendering
of service are set forth in these numbered sheets. The
rates applicable to appropriate water service or rate
determination areas are set forth in rate schedules and
constitute a part of these rules 'and regulations.

The Company reserves-the right, subject to authority of
the Public Sérvice Commission of Missouri, to prescribe
additional rates, rules or regulations or to alter ex-

isting rates, rules or regulations as it may from time

to time deem necessary and proper.

After the effective date of these rules and regulations,
all new facilities, construction contracts, and written
agreements shall conform to these rules and regulations

in accordance with the statutes of the State of Missouri
and of the Public Service Commission of Missouri. Pre-
existing facilities that do not comply with applicable
rules and regulations may remain, provided that their
existence does not constitute a service problem or improper
use, and reconstruction is not practiecal.

APR 8 1989

Fuodlic Service Commisiiog

CANCELLED

August 19,2016 ISSUED BY

Missouri Public
Service Commission
WR-2016-0064; YW-2017-0015

DATE OF ISSUE DATE EFFECTIVE

MARCH 8, 1989 , APRIL ©, 1989

month day year month day year

BETTY L. MONTGOMERY, SECRETARY, PO BOX 602, CAPE GIRARDEAU,MO

2 s gage %t officer title address 63702



Original | SHEET No. _____

. 10
FORM NO.13  P.5.C.MO, No,___ > {

ALL PREVIOUS TARIFF Revised
Cancelling P.8.C.MO. No.________ Original | SHEET No._____
‘ ) Revised
. HILLCREST UTILITIES COMPANY rop HILLCREST MANOR SUBDIVISION
"Name of Issuing Corporation =~ ~ 7 Community, Town or City

CAPE GIRARDEAI. COUNTY, MO
ﬁEuEWaD‘”‘
__RULES AND REGULATIONS GOVERNING .,
RENDERING OF WATER SERVICE TEB 27 1989

o MISECI
Rule 3  COMPANY EMPLOYEES AND CUSTOMER RELATEONSrvice COanissiior ;

(a) Employees or agents of the Company are expressly
forbidden to demand or accept any compensation
for any services rendered to its Customers
"except as covered in the Company's rules and
regulations.

(b) No employee or agent of the Company shall have
the right or authority to bind it by any promise,
"agreement or representation contrary to the
-intent of these rules and regulations.

it

s [T
IR

APR 8 1589

*Indicates new rate or text
! +Indicates change

. | ' 8, 1989
MARCH §, 1389 DATE EFFECTIVE 2PRIL 5
DATE OF ISSUE month day year month  day year
CANCELLED

BETTY L. MONTGOMERY, SECRETARY,PO BOX 602,CAPE GIRARDEAU,MO
August 19, 2016 ISSUED BY ; . .

i i dress
Missouri Public ame of pfficer title addre 63702
Service Commission v .
WR-2016-0064; YW-2017-0015

Public Servige Commnisikior
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. ¥ORM NO, 13 P.5.C.MO. No,__2 Originﬂl} SHEET No.
' ALL PREVIOQUS TARIFF o
Cancelling P.5.C.MO. No.__. Original | SHEET No,
_ Revised
. HILLCREST UTILITIES COMPAN¥ For HILLCREST MANOR SUBDIVISION
Name of Issuing Corporation Community 'Powntor '

CAPE GIRARDEAL @UNTY,_

RULES AND REGULATIONS GOVERNING TLD & ( 1:}53
. RENDERING OF WATER SKRVICE '
~ .. == LIS YT Ini

Public Serv&ce Gommuﬁssor

Rule 4 APPLICATIONS FOR SERVICE

(a) A writ;engepplicetionuﬁgr service' signed by the
customer, stating the type of service required
and accompanied by any-other pertinent informa-
tion, will be required from each customer before
service is provided to any unit. Every cus-
tomer, upon signing an application for any
service rendered by the Company, or upon taking
of service, shall be considered to have ex-
pressed consent to the Company's rates, rules
and regulations.

(b) 1If service is requested at a point not already
served by a main of adequate capacity, a main of |
adequate size shall be extended as ,may be *

. necessary according to the Company's rule for

extension of water mains.

(c) When, in order to provide the service requested,
a main extension or other unusual construction
or equipment expense is required, the Company
shall require a4 written contract. Said contract
may include, but not be limited to the : -
obligations upon the Company and the Applicant,
and shall specify a reasonable period of time
necessary to provide such service.

FILED
APR 8 1369

*Indicates new rate or text

+Indicates change , ' Public Service Commigplor
. ' IL 8, 1989
DATE OF ISSUE MARCH 8, 1989 DATE EFFECTIVE 2P
month day year month day year
CANCELLED BETTY L. MONTGOMERY , SECRETARY ,P 0 BOX 602,CAPE GIRARDEAU,MO

August 19, 2016 ISSUED BY.

Missouri Public . name of pificer title address
Service Commission / -
WR-2016-0064; YW-2017-0015 /,_ 63702



FORM NO, 13 P.S8.C.MO. No,

12

T ———

2 {Original)} SHEET No.
ised

ALL PREVIOUS TARIFF

Cancelling P.S.C.MO. No.

HILLCREST UTILITIES COMPANY

Original | SHEET No.
Revised

Name of Issuing Corporation

For. HILLCREST MANOR SUBDIVISION
Community, Town or City

— CAPRE GIRARDEAIL _COUNTY,MO

CANCELLED

August 19,2016 ISSUED BY

Missouri Public

Service Commission
WR-2016:0064; YW-2017-0015

RECEIVED

RULES AND REGULATIONS GOVERNING
RENDERING OF WATERSERVICE T

FFR 27 1989

, : o Sicte
INSIDE PIPING AND CUSTOMER WATER SERVICE WSSO
LINE . HEons

Rule 5

(a) The CompanY"iil’provide the Customer water
service-at the outdoor meter, or at the property
line. Separate units shall be served through

separate. service lines.: ' :

The Service Connection from the water main to
the Customer’'s property line, the meter instal-
lation and setting shall be comstructed, owned
and maintained by the Company. Service line
construction and maintenance from the property
line or meter setting, including the connection
to. the meter.setting, to.the building shall be
the responsibility of the Customer, and is
subject to. inspection by the Company. Customers
shall be responsible for the cost of repairing
any damage to the Company's lines, meters, and
meter installations-caused by the Customer, his
agent, or tenant.

(b)

(c) Existing water service lines may be used in
connecting with new buildings only when they are
found by examination and testing mnot to
constitute - a hazard to the health and safety of

any Customer or the Company's facilities.

The Customer's water service lines shall be
brought to the unit at a depth of not less than
36 inches and have a minimum inside diameter of
3/4 of an inch upon entering the building. The
service line shall be valved. This valve must
be kept in good repair in order to shut off the
water supply and drain the inside plumbing, if

necessary.
e y FilLEN

(d)

*Indicates new rate or text
+Indicates change

3 .
= Service Cq;mmissior

APR S 1989

Public Service Commisfsias
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month day year
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FORM NO, 13 P.5.C.MO. No. 2 {Original}(sHEET No. 13
Revisedx

ALL PREVIOUS TARIFF

Cancelling P.S.C.MO. No.__ Original } SHEET No...
. Revised
. HILLCREST UTILITIES COMPANY For_ HILLCREST MANOR SUBDIVISION

Name of Issuing Corporation Community, Town or City

CAPE GIRARDEP:‘&F—C;G«H'N\T)IW%_ -
Y W v

RULES AND REGULATIONS GOQVERNING

_RENDERING OF WATER SERVICE _——CB 271383

(e)

(£)

(g)

‘l’ (h)

(i)

-\\ldu\auh};{l
Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVECE Service

LINES (continued)

The Customer's water service lines and inside
pilping shall be of material conforming to '
recognized standards for potable water service
and shall have a pressure rating of at least 160
psi working pressure,

The Company will not install a service con--
nection to a vacant lot.

Any change in the location of an existing
service connection requested by the Customer
shall* be made- at his expense. - --

The Company shall have the rlght to enter the -
Customer 's premises for purposes of inspection
to ensure compliance to these rules and regu-
lations. The Company shall identify themselves
and make these inspections only at reasonable
hours.

Neither Customer's water service limes noxr the
Service Connection may be extended along public
streets or roadways or through property of
others in connecting with the Company's mains,
except where the service connection is in the
water main easement in order to be connected to
the main. The service connection and service
line must be laid in a straight line and at
right angles to the main and the face of the
structure or as nearly so as possible. Any
deviation from this because of physical obstruc-
tion will be at the discretion of the Company.

]
A At
=1
i WA

APR 8
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. HILLCREST UTILITIES COMPANY For._ HILLCREST MANOR SUBDIVISION

Na:ne of Issuing Corporation Community, Town or City ~

CAPE GIRARDEAW,;COUNTY,MO
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RULES AND REGULATIONS GOVERNING .
RENDERING OF WATER SERVICE FEB 27 1989

e e e oo oe . . - . thii ) .\ N , )
Rule 5 INSIDE PIPING AND CUSTOMER.WATER .SERVICE L_INE&E f(?@:?t%‘?ﬂ&ﬁe Conjmissigr

_Any customer having a plumbing arrangement, or a water-
_using. device- that caould-allow backsiplionage of any chemical,

iy

- program shall be approved by the company. -

*Indicates new rate or text . Public Ser\}ice Commilsior

MISCOU

petroleum, process water, water from a questionable supply,
or other substance that could create a health hazard or
damage to the water system, shall be required to install

and maintain a backflow prevention device. This rule may
also apply to customers on whose premises it is impossible
or impractical for the company to perform a cross connection
survey, The device, installation, location and maintenance

FiLED

APR 8 1389

. +Indicates change

DATE OF ISSUE

CANCELLED

August 19, 2018SSUED BY

Missouri Public
Service Commission
WR-2016-0064; YW-2017-0015
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. . Revised
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Name of Issuing Corporation Community, Town or City
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~. RULES_AND_REGULATIONS .GOVERNING.
. .RENDERING OF WATER SERVICE EER 97 1969

MISE0UR :
Public Servicg Coqamissicrr
(a) No Customer shall be wasteful of the water sup-
plied to his premises by his willful action or
inaction. It shall be the responsibility and
duty of each Customer to maintain all piping and

fixtures at his unit in a good and efficient
state of repair at all times.

Rule 6 IMPROPER OR .EXCESSIVE USE . _..

{b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or bacterial
contamination or any other water supply. The
Company shall deny or discontinue service where
Customer's Water Service Line or inside piping
may, in the opinion of the Company, cause a

. cross-connection with non-potable water or

otherwise jeopardize the health and safety of
other Customers or the Company's facilities.

(¢) No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock, such
as water-hammer, to the Company's mains,

(d) No Customer shall tamper with, remove, or will-
fully damape a water meter or attempt to operate
the shutoff cock on the meter yoke, or allow any
such action.

(e) No Customer shall attempt to take unmetered
water from the Company mains either by an
unauthorized tap or direct connection to service
connection nor by connection to a fire hydrant,

FUlL.ED
APR & 3389
*Indicates new rate or text
. +Indicates change Public Service Commilsaing
MARCH 8, 1989 ‘ APRIL 8, 1989
DATE EFFECTIVE
DATE OF ISSUE month day year month day year
CANCELLED BETTY L. MONTGOMERY, PO BOX 602,CAPE GIRARDEAU,MO 63702
August 19, 200SSUED BY
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. - NTY MO .
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RULES. AND REGULATIONS _.GOVERNING

RENDERING OF WATER SERVICE FEB 27 1989

Rule 6 . IMPROPER OR EXCESSIVE USE (continuediublic Service Comrhissior

(£) Customers will not be permitted to supply water
:in-any way to premises other than the service
-address, nor to permit others to use their hose
or attachments, nor leave them exposed to use by
others without permission from the water
company. B

*Indicates new rate or text

MISECURI

FLED
APR 8 1385

Public Service Commiasior
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‘ MARCH 8, 1989 APRIL 8, 1989
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.- HILLCREST UTILITIES COMPANY For HILLCREST MANOR SUBDIVISION
Name of Issuing Corporation Community, Town or City

CAPE GIRARDEAU COUNTY, MISSOURI

RULES AND REGULATIONS R E c Ew EE}

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY JUL 29199

(@) The Company may discontinue service for any of the following reasons: MISSOUR:
Public Sewire Commissin

a2

1. Nonpayment of a delinquent account not in dispute.
2. Failure to post a security deposit or guarantee acceptable to the Company.

3. Unauthorized interference, diversion or use of the utility service situated or
delivered on or about the customer's premises.

4. Failure to comply with the terms and conditions of a settlement agreement.

5. Refusal to grant access at reasonable times to equipment installed upon the premises
of the customer for the purpose of inspection, meter reading, maintenance or

. replacement.

6. Violation of any of these rules and regulations on file with and approved by the
Commission, or for any condition which adversely affects the safety of the customer
or other persons, or the integrity of the Company's delivery system.

(b) The Company may discontinue service after written notice by first class mail is sent to +
the customer at least ten (10) days prior to the date of the proposed discontinuance.
Service of notice by mail is complete upon mailing. As an alternative, the Company may;
deliver a written notice in hand to the customer at least ninety-six (96) hours prior to
discontinuance,

FILED
SEP 20 1998

* Indicates new rate or text MO.PUBUC SEHVID GOMM

+ Indicates change

. DATE OF ISSUE August 15, 1996 DATE EFFECTIVE September 20 , 1996

month day year
Secretary, P. Q. Box 602, Cape Girardeau, MO 63702
title address

CANCEL[@EUED BY

August 19, 2016
Missouri Public
Service Commission
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(Revised)
Cancelling P.S.C. MO. No. 2 (Original) SHEET No. 18
(Revised)
. HILLCREST UTILITIES COMPANY For HILLCREST MANOR SUBDIVISION
Name of [ssuing Corporation Community, Town or City

CAPE GIRARDEAU COYREETM MRS

RULES AND REGULATIONS

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY (Contj
_ o _ Public Senine Cammissjnr
(c) At least twenty-four (24) hours preceding a discontinuance, the utility shall make +
reasonable efforts to contact the customer to advise him/her of the proposed
discontinuance and what steps must be taken to avoid it.

(d) The Company shall postpone the discontinuance if personnel will not be available to
restore service the same day, or if personnel will not be available to restore service the
following day. the Company also shall postpone discontinuance if a medical emergency
exists on the premises, however, the postponement may be limited to twenty-one (21)
days, and the Company may require proof of a medical emergency.

(e) Discontinuance of service will be made during reasonable hours. Company personnel
shall identify themselves and announce the intentions to disconnect service, or leave a
conspicuous notice of the disconnect.

. (f) The provisions of paragraphs (c) and (d) above may be waived if safety of C‘ompany
personnel while at the premises is a consideration.

(g) Discontinuance of service to a unit for any reason shall not prevent the Company from
pursuing any lawful remedy by action at law or otherwise for the collection of monies
due from the customer.

(h) In case the Company discontinues its service for any violation of these Rules and
Regulations, then any monies due the Company shall become immediately due and
payable.

FILED
SEP 20 1996

* Indicates new rate or text

+ Indicates change MQ-PUBHGSEEUEEGQMM—

. DATE OF ISSUE August 15, 1996 DATE EFFECTIVE September 20, 1996

month day year
Secretary, P. O. Box 602, Cape Girardeau, MO 63702
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RULES AND REGULATIONS GOVERNING FEB 27 1Y8Y

T EENDERING OF WATER SERVICE
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(L

&)/

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY (continued) :

. service to any unit to protect itself against fraud or

TT o e e i ———

Pubhc Serwce Commnssior

i

The Company has the right to refuse or to discontinue

abus e.

The Company shall deal with customers and handle customer
accounts In accordance with the Public Service Commission's
Utility Billing Practices, 4CSR 240-13,

8
DATE OF 1ssug _MARCH 8, 1983

FILED.
APR 8 1989
*
+indicates new rate or text Public Service Commlssiar
ndicates change NS0T
APRIL 8, 1989
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HILLCREST UTILITIES COMPANY

ForHILLCREST MANOR SUBDIVISION
Name of Issuing Corporation
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AU COUNTY MO
RECENER

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

FEB 27 1989

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOMERFS”E@QUES

ICSC&J?!
Styice | pomm

ssior

e - - - . - ¥ - N
PR i [ v e = = - . - —-— e =

Serv1ce w111 be dlscontlnued at the. Customer s request,

by giving not less than twenty-four (24) hours notice

to the Company during its regular office hours. The
Company shall, on the requested day, read the Customer's
meter and charges for water service rendered up to and
including the tine of discontinuance shall be computed and
will become due and payable immediately.

(a)

(b) A customer may request temporary discontinuance of -
service for any length of time for his own convenience;
however, the customer shall still be charged for service
at the appropriate rate during the time the service is
turned off. Turn off and turn on charges are specified

in the schedule of service charges.
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APR 8 1988
*Indicates new rate or text o _ o
+Indicates change Public Sarvice Commigsio:
. MARCH 8, 1989 APRIL 8, 1080
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) Revised

HILLCREST UTILITIES COMPANY

ForHILLCREST MANOR SUBDIVISION .

Name of Issuing _Corporation ) ' Community, Town or City
CAPE GIRARDEAU COUNTY,MO

(a)

(b)

()

(d)

*Indicates new rate or text
+Indicates change

REAEIVED
RULES AND REGULATIONS GOVERNING T
RENDERING OF WATER SERVICE FER 97 1989
) ' o - e '
Rule 9 INTERRUPTIONS TN SERVICE MISSCURL

Ihe Company reserves the right to discontinue water
in its mains at any_time, without notice, for making
emergency repairs to the water system. . .

Whenever service is interrupted for repairs, all customers
affected by such interruptions will be notified in advance
whenever it is possible to do so. Every effort will be
made to minimize interruption of service.

No refunds of charges for water service will be made
for interruptions of service unless due to willful .
misconduct of the Company,

In order to avold service problems when extraordinary
conditions exist, the Company reserves the right, at all
times, to determine the limit of and regulate in a
reasonable and non-discriminatory manner, and where
practical, the maximum amounts of water drawn from the
Company mains.
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: : Revised
HILLCREST UTILITIES COMPANY FofILLCREST MANOR SUBDIVISION
Name of Issuing Corporation Community, Town or City
CAPE_GIRARDEAU COUNTY,MO
RECEIVED

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE EER 27 1989

MISZOLU
Public Service} Comim|ssior
|

Rule 10 BILLS FOR SERVICE

(a) The charges for water service shall be at the rates
gpecified in the:rate schedules on file with the -
Missouri Public. Service Commission. Service charges
for turn-off of service are set forth in the Schedule
of Service Charges.,

(b) A Customer who has made application for water service
to a unit shall be responsible for payment for all
water service provided to him at said unit until the
Customer notified the Company to discontinue service,

(¢) Fach customer is responsible for furnishing the Company
with his correct address, Failure to receive bills
will not be considered an excuse for non-payment nor
reason to permit an extension of the date when the

account would be considered delinquent. Bills and

. notices relating to the Company or its business will

be mailed or delivered to the mailing address entered

in the Customer's application unless the Company is
notified in writing by the Customer of a change of
address.

(d) Payments shall be made at the office of the Company or at
such other places conveniently located as may be desig-
nated by the Company or by ordinary mail. However,
payment must be recelved by the close of business on
the date due.

(e) The Company will not be bound by bills rendered under
w mistake of fact as to the quantity of service rendered
| or as a result of clerical error,

FILED
| APR 8 1989
] *Indicates new rate or text o _
| +Indicates change Public Servica Comnpissior
@
DATE OF ISSUE MARCH 8, 1989 DATE EFFECTIVE RPRIL 8, 1989
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RULES AND RECULATIONS COVERNING
RENDERING OF WATER SERVICE FEn 97 1agq

MIZSOURL
(f) A separate bill shall be rendered for each C SE%PSErV}E?{}OnWWﬂSQiOT
itemization of all water service charges.

(g) The Company shall have the right to render bills monthly,
Bills shall be due and payable to it no later than
twenty-one (21) calendar days from the date of rendition,
unless such due date falls on a Sunday, a legal heliday,
or other day when the office 18 closed, in which case
the due date shall be extended to the next business day,
All billls for service shall state the due date. Bilis
unpald after the stated due date will be delinquent
and the Company shall have the right to discontinue
service in accordance with Rule 7. The Company shall not
be required to restore or connect any new service for
such delinquent Customers until the unpaid account due the

Company under these Rules and Regulations has been paid in

. full or arrangements satisfactory to the Company have been

made to pay sald account.

(h) When bills are rendered for a period of less than a
complete billing period due to the connection or
termination of service, the billing shall be the monthly
minimum plus an amount based on the water used at the
comuodity (water usage) rate or one—half (1/2) of the
flat rate if applicable.

(1) Held for future use.

el &0 il
“.'“;-_v' r,ﬂ

' APR S 138
*Indicates new rate or text ) 1383
+indicates change Public Sanins Crmnt heias
; March 8, 1989 - April 8, 1989
. DATE OF ISSUE month day ear DATE EFFECTIVE month day year
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August 19, 2016
Missouri Public
Service Commission
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. RULES AND REGULATIONS GOVERNING B

RENDERING OF WATER SERVICE FEB 27 1989
_ , MIESOURI
Rule 10 BILLS FOR SERVICE “(continued) " Public Service Comnmlissior

(J} The Company may require a security deposit or other
guarantee as a condition of new service if the
customer: still has an unpald account with a utility
providing the same type.of service accrued within the
last five years; or has diverted or interfered with
the same type of service in an unauthorized manner
within the last filve (5) years; or is unable to establish
a credit rating with the Company. Adequate credit rating
for a residential customer shall be established 1if the
Customer: owns or is purchasing a home; or 18 and has
been regularly employed full time for at least one year;
or has an adequate and regular source of income; or can
provide credit references from a commercial credit source.

(k) The Company may require a security deposit or other
guarantee of payment as a condition of continued service
. if: the water service of the Customer has been dis-
continued for non-payment of a delingquent account not
in dispute; or the utility service to the unit has been
diverted or interfered with in an unauthorized manner;
or the Customer has falled to pay undisputed bills
before the delinquency date for five (5) billing perilods
out of twelve (12) consecutive billing periods, or two
(2) out of four (4) consecutive quarters.

(1) The amount of a security deposit shall not exceed utility
charges applicable to one (1) billing period plus
thirty (30) days, computed on estimated or actual
annual usage.

{(m) Interest at the rate of 6Z per annum compounded annually
shall be payable on all deposits, but shall not accrue
after the utility has made reasonable effort to return
the deposit. Interest may be credited to the customer's

account.
APR 8 1989

*Indicates new rate or text

+Indicates change Public Service Comihissior

. , 1989 APRII, 8, 1989
DATE OF ISSUE MARCH 8 DATE EFFECTIVE
month day year month day year
CANCELLED BETTY L. MONTGOMERY, SECRETARY,PO BOX 602,CAPE GIRARDEAU,MO

August 19, 2016 ISSUED BY
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Revised

HILLCREST UTILITIES .COMPANY

Name of Issuing Corporation

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

FEB 27 1989

(n)

(o)

(p)

Rule 10 BILLS FOR SERVICE (continued)

_ Y TR W T
Public Service Commissior

After a customer has paild proper and undisputed :
utility bills by the due dates, for a period not

to exceed one year, credit shall be established

or re-established, and the deposit and any interest
due shall be refunded. The utility may withhold
full refund of the deposit pending resolution of a
disputed matter,

The utility shall give a receipt for deposits
received, but shall also keep accurat: records

of deposits, including customer name, service
address, amounts, Interest, attempts to refund
and dates of every activity regarding the deposit,

All billing matters shall be handled in accordance
with the Commission's Utility Billing Practices,
4 CSR Z40-13.
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. HILLCREST UTILITIES COMPANY Fop HILLCREST MANOR SUBDIVISION
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CAPE GIRARDEAU GOUNTY.,M

ghl
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RULES AND REGULATIONS GOVERNING

RENDERING OF WATER SERVICE FEB 27 1983

(a)

(b)

(c)

(d)

(e}

Rule 11 METERS AND METER INSTALLATIONS

VIISEQUI
Public Service Contmissidr

All permanent service connections shall be
metered. The Company's installed meter shall be
.the standard for measuring water used to deter—
‘mine the bill.

All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

The Company shall have the right to determine on
the basis of the Customer's flow requirements
the type and size of meter to be installed and
location of same. If flow requirements increase
or decrease subsequent to installation and a
‘larger or ‘smaller meter is requested by the
Customer, the cost of installing such meter
shall be paid by the Customer.

Service to any one Customer shall be furnished
through a single metering installation. Where a

- building is occupied by more than one tenant,

the building shall be served by one meter. The
Customer may rearrange piping at his own expense
so as to separate the units and meter his
tenants as he chooses, then divide the bill
accordingly.

The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises wherein they are located
shall be held responsible for their safekeeping.
For failure to protect same against damage, the
Company may refuse to supply water until the
Company is paid for such damage. The amount of
the charge shall be the cost of the necessary
replacement parts and the labor cost necessary
to make the repair.

*Indicates new rate or text APR

FILED

Public Service Com|nirsing
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. HILLCREST UTILITIES COMPANY HILLCREST MANOR SUBDIVISION
or

F

Name of Issuing Corporation Community, Town or City
CAPE GIRARDEAU CQUNTY,MO

HReUeiVED
RULES AND REGULATIOND GUVERNING

RENDERING OF WATER SERVICE FEB 27 1989

MISZOUN
Rule 11 METERS AND METER INSTALLATIONS (coRtiniuedyivice Comn

(f) The meter will be installed at or near the Cus- .
tomer's property line; it shall be placed in a
meter box vault constructed by the Company in
accordance with its specifications. Company
shall furnish and install suitable metering
equipment for each Customer except where instal-
lation in a special setting is necessary, in
which case the excess cost of installation shall
be paid by the Customer.

(g) The Customer shall promptly notify the Company
of any defect in, or damage to, the Meter
Setting. ‘ '

(h) Any change in the location of any existing meter
. or Meter Setting at the request of the Customer

shall be made at the expense of the Customer,
and with the approval of the Company.

(i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or near
the Customer's property line. The Customer
shall obtain from the Company, or furnish the
necessary meter installation appurtenances
conforming to the Company's specifications, and
said appurtenances and labor shall be paid for
by the Customer.

(j) Approved meter installation locations in dry
basements, sufficiently heated to keep the meter
from freezing, may remain provided the meter is
readily accessible, at the Company's and Cus-
tomer's convenience as determined by the Company,
for servicing and reading and the meter space .
provided is located where the service line FHED
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enters the building. The Company may, at its
discretion, require the Customer to install a
remote reading device at an approved location,
for the purpose of reading the meter. It is the
responsibility of the Customer and/or the owner
of the premises to provide a location for the
water meter which, in the event of water dis-
charge as a result of leakage from the meter or
couplings, will not result in damage. The Water
Company's liability for damages to any and all
property caused by such leakage shall in no
~event exceed the price of water service to the
affected premises for one average billing period
in the preceding year. Where damage is not
caused by the negligence of Company personnel at
the premises, this limitation will not apply.
. If a customer refuses tov provide an accessible
" location for a meter as determined by the
Company, the Company will notify the Secretary
of the Public Service Commission before ulti-
mately refusing service or proceeding to discon-
.tinue service.
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Rule 12 METER TESTS AND TEST FEES - Public Service Comrhissior|
(a) Any customer may request the Company to make a special
test of the accuracy of the meter through which water
1s supplied to him, This test will be made in accordance
with the standard regulations of the Commission,
(b) The Company reserves the right to remove and test a
meter at any time and to substitute another in its
place. 1In case of a dispute involving a question as
to the accuracy of the meter, a test will be made by
the Company upon the request of the Customer without
charge if the meter has not beén tested within twelve
(12) months preceding the requested test; otherwise,
an approved charge will be made 1if the test indicates
meter accuracy within five percent (5%) or less.
. (¢) A meter test requested by the Customer may be witnessed
by the Cugtomer or his duly authorized representative,
except for tests of meters larger. than two (2) inch
inlet, which will be conducted by the meter manufacturer,
A certified copy of the test will be provided to the
Customer.
(d) If a test shall show an average error of more than five
percent (5%), billings shall be adjusted as provided in
the Rule for bill adjustments based on meter tests,
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(2) Whenever any test by the Company of a meter
while in service or upon its removal from
_ service shall show such meter to have an average
.. error of more than five percent (57) on the test
'streams prescribed by the Commission, the
Company shall adjust the Customer's bills by the
amount of the actual average error of the meter
and not the difference between the allowable
error and the error as found. The period of .
adjustment on account of the under-registration
or over~registration shall be determined as
follows: .
(1) Where the period of error can be shown, the
‘-adjustment shall be made for such period.
(2) Where the period of error cannot be shown,
the error found shall be considered to have
existed for three (3) months preceding the
test.

(b) 1If the meter is found on any such test to :
under-register, the Company may render a bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of inaccuracy as above
outlined. Such acticn shall be taken only when
the Company was not at fault for allowing the
inaccurate meter to remain in service,.

(c) 1If the meter 1is found faster than allowable, the
Company shall refund to the Customer concerned
any overcharge caused thereby during the period
of iwnaccuracy as dbcve defined. Said refund
may, at the Company's optlon, be in the form of
a credit to the Customer's bill.
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(A) This rule shall govern the extension of mains by
"~ the Company- in areas where there are no water
mains in the streets and/or roadways. The
Company will extend its mains along streets or
roads within its certified area to serve new

customers under the following terms and
conditions: '

Rule 14 E_XTENSION"OF WATER MAINS

(1) Upon receipt of a written application for a
) main extension, the Company will provide
the Applicant(s) an itemized estimate of
the cost of the proposed extension. Said
-estimate shall include the cost of all
labor and materials required, including
valves, fire hydrants, booster stations,
. storage facilities, reconstruction of
existing mains (if necessary), and the
direct costs associated with supervision,
engineering, permits, and bookkeeping. '
Applicable income tax cost will be added to
this estimate calculated at the maximum
rate.

(2) -Applicants shall enter into a contract with
the Company for the installation of said
extension and shall tender to the Company a
contribution in-aid-of construction equal
to the amount determined in A~l, plus the
appropriate customer connection fee, The
contract may allow the customer to contract
with an independent contractor for the
installation and supply of material, except
that mains of 12" or greater diameter must
be installed by the Company and the
reconstruction of existing facilities must
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{3) The cost to an Applicant or Applicants
. connecting to a main extension contributed
.- by other Applicants shall be as follows:
(a) For single-family residential
: Applicants that are applying for
service in a platted subdivision, the"
Company shall divide the actual cost
of the extension (including income
taxes) by the number of lots abutting
.said extension to determine the -per
lot extension cost. When counting
lots, corner lots which abut existing
- mains shall be excluded.

. (b) For single~family residential

~-- -Applicants that are-applying for
service in areas that are unplatted in
subdivision lots, the Applicants' cost
shall be equal to the total cost of
the main extension divided by the
total length of the main extension in
feet times 100 feet.

(¢) For industrial, commercial, or
multifamily residential Applicants,
the cost will be equal to the amount
calculated for a single~family
residence in Paragraphs 3a or 3b above
multiplied times the flow factors of
the Applicants' meter. The flow
factors of the various sizes of meters
are as follows:
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(4) Refunds of contributions shall be made to
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Meter Size Flow Factor

5/8 : 1
1 2.5
11/2 5
2 8
3 15
4 25

Applicant(s) as follows: -

(a) Should the actual cost of the
extension be less than the estimated
- cost, the Company shall refund the
difference as soon as the actual cost
has been ascertained.

(b) After the Company has closed its books
for the year in which a contribution
was made, it will determine its actual
income tax cost associated with each
extension and refund any excess income
tax costs collected from each
Applicant.

(¢) During the first ten years after the
main extension is completed, the
Company will refund to the Applicants
who paid for the extension moneys
collected from Applicants in '
accordance with paragraph 3 above.
The refund shall be paid within a
reasonable time after the money is
collected.
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Rule 14 EXTENSION OF WATER MAINS (contlnued) E

remain the property of the Company.

TUVH b Wl Nl ®

Public Sarvice Comnhissior]

!
{(d) The sum: of all refunds to any ° j
Applicant shall not exceed the total
contribution, adjusted for taxes
associated with the extension, which
the Applicant has paid.

Extensions made under this rule shall be and

The Company reserves the right to further extend
the main and to connect mains on intersecting
streets and easements and customers connected to
such further extensions shall not entitle the
applicant(s) paying for the original extension
to a refund for the connection of such customers.

Extensions made under this rule shall be of
company approved pipe sized to meet water
service requirements. If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large size of pipe
shall be borne by the Company.

No interest will be paid by the Company of
payments for the extension made by the Appli-
cant(s).

If extensions are required on private roads, _
streets, through private property, or on private
property adjacent to public right-of-way, a
proper - deed of easement must be furnished to the
Company without cost to the Company, before the
extension will. be made.
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