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usage only.

rendering each bill.

Rate:
Minimum Monthly Charge $4 .46
Water Usage Charge (Per 1000 gallons) $1.40

Taxes: The rates do not include any municipal, county,
state, or federal taxes. Any such taxes
applicable shall be added a2s separate items in

ETaYite
e,
Rate Schedule W-1: This rate is available i tge hﬂédUUh f
service area to single £ R Re Service Commissicif *
residences for domestic water '

*¥Indicates new rate or text
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. Valley View Village Water Company

Name of Issuing Corporation

Community, Town or City

SERVICE CHARGES

usage only.

First 2,000 Gallons (minimum)
Next 3,000 Gailons (Per 1,000)
Al1 over 5,000 Gallons (Per 1,000)

Rate Schedule W-1 --- This rate is available in the service area to
single family residences for domestic water

Metered

Taxes: The rates do not include any municpal, county, state,
or federal taxes. Any such taxes applicable shall be

added as separate items in rendering each bill.

$5.00
$1.50
$ .70
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Name of Issuing Corporation _ . Community, Town or City

RULES AND REGULATIONS

RULE 1. APPLICATION FOR SERVICE:

Every Customer, before obtaining service, shall execute written
application or contract, upon the Company's standard form providing
for service at the rates then in force and effective in the locality
where service is to be rendered, and shall be governed by the current
Rules and Requlations of the Company on file with the Missouri Public
Service Commission. An application for service when made by the
Customer and accepted by the Company shall constitute a contract.

A "Customer" as used herein shall be understood to mean an individual,
or corporation, at a single address or location, receiving one class
of service,.

RULE 2. APPLICATION FOR SERVICE AT DIFFERENT LOCATIONS:

A single application for service cannot be made to apply to
different locations nor to cover more than one meter or type of service
: at the same address or location, to be used by the same Customer.
. However, in special cases where it fs impractical to install only one
meter, it shall not be necessary, at the option of the Company furnish=-
ing water service, for the Customer to make more than one application
for service for his entire installation.

‘RULE 3. APPLICATION MUST BE IN NAME OF CUSTOMER:

A1l applications for service shall be made in the true name of the
person desiring the service. In case of any violation of this provisionp
the Company may discontinue service to such Customer at once.

RULE 4. CONDITIONS FOR CONTRACTS:

No promises, agreements or representations of any solicitor or any
* | other employee of the Company shall be binding upon the Company unless
the same shall be incorporated in the contract and agreement in writing
befare the same is signed and accepted.

A1l contracts for service under the scheduled rates of this Company
except those which make a definite exception, are for yearly periods. The
.Company may requ1re a contract for a period of more than one year when '
the customer's requirements for water are unusually large or necess1L
tate considerable special or reserve equipment.

-
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RULES AWD REGULATIONS i

RULE 5. PEPMITS AMD EASEMENTS:

The applicant rmust furnish all permits and easemgpﬁssrequ;rgd toled’tn
enable the Company to supply service except permits foF public space -

RULE 6. SUPPLYI{G WATER SERVICE:

A1l water service shall be supplied exclusively by the Company
while the contract and agreement remain in force.

RULE 7. [CELIVERY OF SERVICE:

The point of delivery of water service furnished by the Company
shall be at the property line of the property to be served.

A1l meter installaticns are to be made by the Cowpany. The cost
to the customer feor bringing the water to the property line, the in-
stallation of a 5/8 inch meter with meter box and cover or the instal-

Tation of a remote reacer shall be $175.00 and shall be pavable with
. the application for service, in addition to customer contributicn in-
aid-of-coenstruction under Rule MNo. 22, if applicable.

The custorer's service line from the water main to the customer's
property Tine will be constructed, owned and maintained by the Company.
Said service line from the main to the customer's preperty line shall
be constructed of copper pipe having an inside diameter of at least
3/4 of an inch or plastic pipe with a minimum rating o7 160 psi having
an inside diameter of at least 3/%& of an inch, and @ curb cock, box,
and meter will be instalied by the Company at the vroperty line. The
customer's service line fromthe property line into the customer's
buildings will be constructed, owned and maintained by the customer,
and this portion of the service line will also be constructed of copper
pipe having an inside diameter of at least 3/4 of an inch or plastic
pipe with a minimum rating of 125 psi having an inside diameter of at
least 3/4 of an.inch. Customer shall be responsible for the cost of
repairing any damage to the Company's lines, meters, meter box, meter
box cover or remote reader caused by the Customer or his agent.

L)
*Indicates new rate or text
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RULES AND REGULATIONS

RULE 5. PERMITS AND EASEMENTS: o

.. " The applicant must furnish all permits and easements required
to enable the Company to supply service except permits for public
space.

RULE 6. SUPPLYING WATER SERVICE:

A1l water service shall be supp11ed exclusively by the Company
while the contract and agreement remain in force.

RULE 7. DELIVERY OF SERVICE:

The point of delivery of water service furnished by the Company
shall be at the property 1ine of the property to be served. :

A1l meter installations are to be made by the Company. The cost
to the customer for bringing the water to the property line, the in-
. stallation of a 5/8 inch meter with meter box and cover or the instal-
lation of a remote reader shall be $125.00 and shall be payable with
the application for service, in addition to customer contribution in-
aid-of-construction under Rule No. 22, if applicable.

The customer's service line from the water main to the customer's
property line will be constructed, owned and maintained by the Company.
Said service line from the main to the customer's property line shall
be constructed of copper pipe having an inside diameter of at least
3/4 of an inch or plastic pipe with a minimum rating of 160 psi having
an inside diameter of at least 3/4 of an inch, and a curb cock, box,
and meter will be installed by the Company-at the property line. The
customer's service line from the property 1ine into the customer's
buildings will be constructed, owned and maintained by the customer,
and this portion of the service line will also be constructed of copper
p1pe having an inside diameter of at least 3/4 of an inch or plastic
pipe with a minimum rating of 125 psi havipg.an inside diameter of at
least 3/4 of an inch. Cus é&nsible for the cost of
repairing any damage to tﬂégég eters, meter box, meter
box- cover or remote reader tdused by the Customer or his agent.
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RULES AND REGULATIONS T

~ +Indicates change

Separate premises must have separate service p1pes, curb cocks
and boxes and meters.

No person or persons except an authorized employee of the Company
will be permitted to make taps in the distribution mains. No one
other than the employees of the Company shall turn water on to any
premises either in the first instance or after the water has been
turned off.

RULE 8. EXTRA WORK FOR LOCATION OF METER:

- Shouid it be necessary for any reason to place the meter at any
other .location than at the point of delivery defined under Rule 7,
the work of constructing the intermediate service lines shall be done
by the Customer at his expense, provided that when the condition
making the extra work necessary is beyond the control of the Customer,
the additional expense shall be borne by the Company.

RULE 9. PAYMENT RULES:

A1l charges for water service are payable either at the Company"
office or at a designated collection agency, or by mail addressed to
the Company.

Bills for service will be rendered by the Company between the
first and the fifth day of each month and shall cover the service
furnished for the one month period preceding the billind date. . Bills
shall be due 21 days after the date distributed.

Fajlure of the customer to receive bill shall not, however,
relieve him from the obligation of paying the amount owed by him
to the Company. It is the intent that the customer shall call at
the Office of the Company for the statement when not receiving the
same.

*Indicates new rate or text ;
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RULES AND REGULATIONS .

RULE 10. ADJUSTMENT OF METER ERROR:

e .

The customer shall accept the meter installed'by-the -Company as a_
standard of measurement. Should the meter become defective or fail-to -
register correctly, the quantity used shall be determined by the amount
used during a corresponding period of the preceding year, or by an
estimate based on the average amount of water used during the preceding
twelve months proportioned to the period during which the meter is
shown to have been fnaccurate.

RULE 11. TESTING OF METERS:

_ The Company at its own expense, will make periodic tests and in-
spections of its meters in order to maintain them at a high standard
of accuracy. Upon request, the Company will test any water meter,
‘free of charges, provided that the meter in question has not been

' tested within twelve months previous to such reguest. If the meter
. has been tested within said twelve months period and the test reveals

the meter to be acurate within a range of 95% to 105%, a charge of

$10.00 will be made. .

RULE 12. INSPECTION OF COMPANY'S PROPERTY:

The Company is hereby given the right to enter upon the premises
of the Customer at all reasonable times for the purposes of inspect-
ing, testing, repairing, removing or exchanging all equipment or
appliances belonging to the Company and used in connection with its
seryice, and removing its property on the termination of the contract
and agreement, or the discontinuance of service for any cause whatso-
ever,

RULE 13. DAMAGE TO COMPANY PROPERTY AND DEFECTIVE SERVICE:

The Company shall keep in repair and maintain its own property
on the Customer's premises, provided, however, that if its property
~1s damaged by the Customer or representative of the same, the cost
of such repairs shall be paid by the Customer; in case of defective
service, written notice of the fact should be sent to the Company's
office 1mmed1ate1y lﬁz 't lg'h

*Indicates new rate or text
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1

RULES AND REGULATICNS

RULE T4. FAILURE BY COMPANY TO FURNISH SERVICE:

The Company shall use reasonable diligence in providing a regular
and uninterrupted supply of water, but in case the supply of water is
interrupted by reason of strike, riot, invasion, storm, fire, accident,
breakdown, legal process, state or municipal interference, or any cause
beyond its control, the Company shall not be liable for damages to the
Customer for interruptions in the service due to any of the aforesaid
causes.

RULE 15. ARREARS:

ATl bills for service shall be due and payable within twenty-one
(21) days from the date of mailing or delivery thereof and Customers
whose bills are not so paid shall be considered in arrears.

RULE 16. DISCONTINUANCE OF SERVICE FOR NON-PAYMENT OF BILLS:

After giving a domestic water Customer five (5) days' written
notice and any other Customer forty-eight (48) hours' written notice
by first class mail that he is in arrears in the payment of bills
rendered by the Company for service or has failed to comply with the
terms of the contract, agreement, or these Rules and Regulations con-
tained herein, the Company may discontinue all service supplied to such
Customer. In case the Company discontinues its service for any of thesd
causes or is, through the fault of the Customer, prevented from supply-
ing water according to the provisions of the contract and agreement,
then there shall forthwith become due and payable to the Company as
liquidated damages, and not as a penalty, the amount remaining unpaid,
and aiso the amount which is guaranteed by the contract and agreement
as a minimum payment for the same, Also, in case the Company dis-
continues its water service for any of these causes, it shall require
a charge of ten dollars ($10.00) for cost of each reconnection before
water is again supplied to the Customer.

~ Temporary turn off and on at curb stop, for the customer's re-
pairing convenience may be subject to a service charge not to exceed
ten dollars ($10.00). L e ‘
HRRE
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RULES AND REGULATIONS

RULE 17. FRAUDULENT USE OF WATER SERVICE:

In the event fraudulent use of water is discovered, the Company
shall have the right to discontinue service without notice to the
Customer, and service will not be resumed to the Customer until Custom-
er shall have paid all bills, including the water fraudulently con-
sumed, paid all damages to the meter, if any, and complied with the
installation specifications that may be required by the Company. '

The Customer will be notified of such discontinuance immediately,
with a statement concerning the reason for discontinuance.

RULE 18. DELINQUENT BILLS:

The Company reserves the right to refuse to render service to a
Customer at any new address until all delinquent bills of such Customer
for water service accruing within five (5} years prior to such appli-
. cation are paid. ,

RULE 19. 'DEPOSIT FROM CUSTOMER TO GUARANTEE PAYMENT:

The Company may require from any Customer, or prospective Custom-
er, a deposit intended to guarantee payment of water bills. Such
deposit shall not exceed the amount for one billing period plus 30
days for such Customer. Interest thereon of six {6) percent shall
be paid to said Customer annually, and when service is discontinued
and the Customer makes application for the return of his deposit,
Company shall pay said interest on said deposit for the period since
the last annual interest payment that such deposit is held by the
Company and the Customer is served, provided such period is not less
than six months.

RULE 20. MORE THAN ONE POINT OF DELIVERY:

Where service is rendered at more than one point of delivery or
for more than one class of service except where necessitated by the
Company's facilities, each shall be billed separately.

| |
1
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RULES AND REGULATIONS

=/

RULE 21. MORE THAN ONE CUSTOMER:

In case service is rendered at one point of delivery to more than
one individual Customer, or to more than one location, address, es-
tablishment, or interconnected structure, the size of each rate block
preceding the final block of the applicable rate schedule shall be
multiplied by the number of above-described premises so served.

RULE 22. EXTENSION OF MAINS:

- Every customer whose service will be connected to a water main
extended under the provisions of this rule shall tender to the Company
a contribution-in-aid~of-construction equal to pro-rata share of the
cost of such extension as is determined under the provisions of this
rule, or based on one-half of the per foot cost of the extension
multiplied by the front footage owned by the applicant-customer.

A. This rule shall govern the extension of mains by the Company
. in areas where there are no water mains in the streets and/or

roadways. The Company will extend its mains along streets or
roads within its certificated area to serve new customers under
the following terms and conditions:

1. Upon receipt of written application(s) as required in
Rule 1, the Company will provide the applicant(s) with
an estimate of the cost of the proposed extension. Said
estimate shall include all labor and materials required,
including valves, fire hydrants, booster stations, storage
facilities, reconstruction of existing mains if necessary,
supervision, engineering, permits, insurance, tool expense,
accounting and related expenses, and all other costs

. incident to the installation of said extension.

2. Applicant(s) shall enter into a contract with the Company
for the installation of said extension and shall tender
to the Company a contribution-in-aid-of-construction equal
to the amount determined in A-1, plus the appropriate cus-
tomer connection fee. Applicant(s) shall have the option
of installing the main extension under the provisions of
Rule 22-B in lieu of entering into said contract. d
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" 3. Refunds of contributions shall be made to-applicant(s)

' as follows:

(a) Should the actual cost of extension be less than
the estimated cost, the Company shall refund the
difference as soon as the actual cost has been
ascertained. :

Company shall divide the actual cost of the extension
by the number of Tots abutting said extension to ‘
determine the per lot extension cost. When counting
lots, corner lots which abut an existing main shall
be excluded. As additional customers are directly
attached to the extension during the first ten years
after the installation is made, they shall pay to
the Company the per lot extension cost for each lot
being connected, which the company will refund to
the applicant(s) who 1n1t1a11y contracted for the
extension.

(b)

Each refund shall be distributed to initial app]%-
cant(s) based upon the percentage of the actual
extension cost contributed by each applicant.

(c)

Extensions made under this ru]é'sha11 be and remain the
property of the Company in consideration of its perpetua]
upkeep and maintenance.

The Company reserves the right to further extend the main
and to connect lateral mains from extensions made here-
under, and the attaching of customers to such further
extensions shall not entitle applicant(s) contracting

for the original extension to additional refund.

The pipe used in making extensions under this rule shall
be of a type and size which will be reasonably adequate
to supply the area to be served. Such determination as
to size and type of pipe shall be left solely to the
Jjudgment of the Company. If the Company desires to make
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B. This rule shall govern the extension of mains to prospective
customers in areas where no mains exist where applicant(s) elects
The Company will connect said exten-
sions to its existing mains and provide water service to appli-

to construct said extension.

the extensions in pipe larger than. reasonab]y required_-
to provide service to the lots abutt1ng said extension, .
the additional cost due to larger size shall be borne

by the Company.

cant(s) under the following terms and conditions:

1.

. Applicant(s) shall pay to Company the appropr1ate

connection fees.

Applicant(s) shall construct said main extension to
meet the requirements of all governmental agencies.

The pipe used in making these extensions shall be of
a size and type compatible with the Company's plans
for total development of the service area.

The Company, or its representative, shall have the
right to inspect and test the extension prior to
connecting it to the Company's main.

Connection of the extension to existing Company
mains shall be made only by representatives of
the Company.

Upon acceptance of the extension by the Company,
applicant(s) shall furnish to the Company a detailed
accounting of the actual cost of constructing, ex-
c!ud1ng cost of any applicant-installed service con-
nections, and the portion of said cost paid by each
appiicant.

*Indicates new rate or text . , L
+Indicates change - [ SN

DATE OF ISSUE

Cancelled ISSUED BY Fred M. Baker, President

WM-2006-0557
January 12, 2007

Missouri Public
Service Commission. -

SEF 2 o

DATE EFFECTIVE __DEC L 1‘377

month day year month day year

Box 154, Forsyth, Missouri 65653

name of officer title

address



FORM NO. 13 P.S.C.MO. No. 1 ' {Orlgmal} SHEET No, 14

Roexd xeat
Cancelling P.S.C.MO, No, {Orlgmal SHEET No.
Revised
' Valley View Village Water Company For_B0X 154, Forsyth, Missouri. 65653
Name of Issuing Corporation ‘ LComrnumty,f Towg or Clty

RULES AND REGULATIONS | R

P

7. Refunds shall be made to original app11cant(s) as
follows:

(a) Company shall divide the actual cost of the
extension by the number of lots abutting said
extension to obtain the per 1ot extension cost.
When counting lots, corner lots which abut an

. existing main shall be excluded. As additional
customers are directly attached to the extension
during the first ten years after the installation
is made, they shall pay to the Company the per
lot extension cost for each lot being connected
which the Company will refund to the applicant(s)
who initially contracted for the extension.

(b) Each payment shall be distributed to the initial
applicant(s) based upon the percentage of the
. actual extension cost contributed by each applicant.

8. Extensions made under this rule shail be contributed to the
Company in consideration of its perpetual upkeep and main-
tenance.

9. The Company reserves the right to further extend the main
and to connect lateral mains from extensions made here-
under, and the attaching of customers to such further
extension shall not entitle applicant(s) contributing
the extension to the Company to additional payments.

RULE 23. ALTERATIONS TO RULES AND REGULATIONS:

The Company reserves the right at any time to alter or amend, or
add to its Rules and.Regulations, or to substitute other Rules and
Regulations therefor, subject to the approval of the Public Service
Commission of the State of Missouri.

RULE 24. RULES OF THE MISSOURI PUBLIC SERVICE COMMISSION:

These Rules and Regulations are subject to the Missouri Public
Service Commission's "Utility Billing Practices" rule and any rule
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