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ACCESS SERVICES TARIFF 

SECTION 1 - DEFIINITION OF TERMS 

8YY Originating – Feature Group D originating usage dialed with the following NPAs: 800, 888, 877, 866, 855, 844, 
833, 822, or other NPAs as they become available to the industry for the provision of Toll Free services. 

Access Service:  Switched or Special Access to the network of any Interconnecting Carrier for the purpose of 
originating or terminating communications. 

Advance Payment:  Part or all of a payment required before the start of service. 

Automatic Number Identification (ANI) – The Multi-Frequency (MF) signaling parameter that identifies the billing 
number of the calling party. 

Bit:  The smallest unit of a payment required before the start of service. 

Calling Party Number (CPN) – The SS7 signaling parameter that identifies the subscriber line number or directory 
number of the calling party. 

Charge Number (CN) – The SS7 signaling parameter that identifies the billing telephone number of the calling party. 

Company:  XO Communications Services,.LLC, the issuer of this tariff, which is a Delaware limited liability 
company. 

Customer:  The person, firm, corporation, government entity, or other entity which subscribes to or uses, and is therefore 
responsible for the payment of charges and compliance with the Company’s regulations, the  services offered under this 
tariff, including both Interexchange Carriers (IXCs) and End Users. 

Dedicated:  A facility or equipment system or subsystem set aside for the sole use of a specific Customer. 

Duplex Service:  Service which provides for simultaneous transmission in both directions. 

End User:  Any customer of an intrastate communications service that is not a common carrier; provided that a 
common carrier other than a telephone company shall be deemed to be an "end user" when such common carrier 
uses a communications service for administrative purposes, and a person or entity that offers communications 
service exclusively as a reseller shall be deemed to be an "end user" if all resale transmissions offered by such 
reseller originate on the premises of such reseller. 

Entrance Facility - An Entrance Facility provides the communication path between a Customer's premises and the 
Company for the sole use of the Customer. 

Fiber Optic Cable:  A thin filament of glass with a protective outer coating through which a light beam carrying 
communications signals may be transmitted by means of multiple internal reflections to a receiver, which translates 
the message. 

Individual Case Basis (ICB):  A service arrangement in which the regulations, rates and charges are developed based 
on the specific circumstances of the case. 

IntraLATA Service:  Service which originates and terminates within the same Local Access Transport Area (LATA). 
(Some material previously located on this page is now on page 7.) 
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SECTION 1 - DEFINITION OF TERMS (CONT’D.) 
 
Interconnecting Carrier:  Any carrier that connects to the Company’s network for exchange of communications traffic.  
 
InterLATA Service:  Service which originates within one Local Access Area Transport Area (LATA) and terminates 
in a different LATA. 
 
Internet Protocol (IP) Signaling – A packet data-oriented protocol used for communications call signaling information.  
 
Local Access:  Local Access means the connection between a Customer premises and Company Point of Presence. 
 
Mbps:  Megabits per second. 
 
Multi-Frequency (MF) Signaling  - An in-band  signaling method in the which call signaling information is transmitted 
between network switches using the same voice band channel used for voice. 
 
Network:  The Company’s digital fiber optics-based network. 
 
Network Services:  The Company’s telecommunications access services offered on the Company’s Network. 
 
Node:  The Company office where all Customer facilities are terminated for purposes of interconnection to trunks 
and/or cross-connection to distant ends. 
 
Non-8YY Originating – Feature Group B or D originating usage that is not dialed with the following NPAs: 800, 888, 
877, 866, 855, 844, 833, 822, or other NPAs as they become available to the industry for the provision of Toll Free 
services. 
 
Nonrecurring Charges:  The one-time initial charges for services or facilities, including but not limited to charges for 
construction, installation, or special fees, for which the Customer becomes liable at the time a Service Order is 
executed. 
 
Originating On-Net:  A call originating on and placed via Company owned facilities or a combination of Company 
owned and leased facilities. 
 
Originating Off-Net:  A call originating on and placed via non-Company owned facilities or a combination of non-
Company owned and leased facilities. 
 
PIU:  Percent Interstate Usage 
 
Point to Point Service:  Point to Point Service is an unswitched full time transmission service utilizing the Company's 
facilities to connect two or more Customer designated locations. 
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SECTION 1 - DEFINITION OF TERMS (CONT’D.) 
 

Premises:  Denotes a building or buildings on contiguous property (except railroad right-of-way, etc.) not 
separated by a public highway. 
 
Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 
 
Service Commencement Date:  The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer’s 
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, in 
which case the Service Commencement Date is the date of the Customer’s acceptance.  The parties may 
mutually agree on a substitute Service Commencement Date. 
 
Service Order:  The written request for Network Services executed by the Customer and The Company in 
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by 
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, 
but the duration of the service calculated from the Service Commencement Date. 
 
Service:  The Company's telecommunications access service offered on the Company’s network. 
 
Shared:  A facility or equipment system or subsystem which can be used simultaneously by several 
Customers. 
 
Special Access Service:   Dedicated access between a Customer's Premises and another Point of Presence 
for the purpose of originating or terminating communications. 
 
Switched Access Service:  Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. 
 
Toll Free - Toll Free is a service for which the toll charges for completed calls are paid by the toll free 
subscriber, rather than the calling party. 
 
Toll VoIP–PSTN Traffic –Interexchange voice traffic that (1) is exchanged with the Company in Time 
Division Multiplexing (“TDM”) format over Public Switched Telephone Network (“PSTN”) facilities and 
(2) originates and/or terminates in Internet Protocol (“IP”) format.  Toll VoIP-PSTN Traffic originates 
and/or terminates in IP format when it originates from and/or terminates to an end user of a service that 
requires IP-compatible customer premises equipment.    
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ACCESS SERVICES TARIFF 
SECTION 2 - REGULATIONS (CONT’D.) 

 
2.11 Obligations of the Customer (cont'd) 

 
2.11.4 Identification and Rating of Toll VoIP-PSTN Traffic 
 

A. Scope 

1. Toll VoIP-PSTN Traffic is a Customer’s interexchange voice traffic that (1) is 
exchanged with the Company in Time Division Multiplexing (“TDM”) format 
over Public Switched Telephone Network (“PSTN”) facilities and (2) originates 
and/or terminates in Internet Protocol (“IP) format. Toll VoIP-PSTN Traffic 
originates and/or terminates in IP format when it originates from and/or terminates 
to an end user of a service that requires IP-compatible customer premises 
equipment.  

2. In the absence of an agreement between the Company and the Customer 
specifying the treatment of Toll VoIP-PSTN Traffic, this section governs the 
treatment of Toll VoIP-PSTN Traffic pursuant to 47 C.F.R. § 51.913 and the 
Federal Communications Commission’s orders adopting and amending those rules 
(“Section 51.913”). 

 
 
 
 
 

3. This section will be applied to identify intrastate Toll VoIP-PSTN Traffic 
exchanged with a Customer or its affiliate that is a local exchange carrier only to 
the extent that the Customer or its local exchange carrier affiliate has also 
implemented billing for intrastate Toll VoIP-PSTN Traffic in accordance with 
Section 51.913. 

 
B. Rating of Toll VoIP-PSTN Traffic 
 

All interstate Toll VoIP-PSTN Traffic and intrastate terminating Toll VoIP-PSTN Traffic will 
be billed at rates equal to the Company’s Tariff FCC No. 1 which are provided in Section 
6.3.3.G of this tariff.   
 
Any intrastate originating Toll VoIP-PSTN Traffic identified in accordance with this tariff 
section will be billed at rates equal to the Company’s relevant interstate originating switched 
access rates. 
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ACCESS SERVICES TARIFF 
 
 

SECTION 2 - REGULATIONS (CONT’D.) 
 
2.11 Obligations of the Customer (cont'd) 

 
2.11.4 Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 
 

C. Calculation and Application of Percent-VoIP-Usage Factor 
 

The Company will determine the number of intrastate originating Toll VoIP-PSTN Traffic 
minutes of use (“MOU”) to which the relevant interstate originating switched access rates will 
be applied under section 2.11.4.B, above, by applying a Percentage VoIP Usage (“PVU”) 
factor to the total intrastate originating switched access MOU sent by the Company to the 
Customer.  The PVU will be derived and applied as follows:  
 
1. The Customer will calculate and furnish to the Company a factor (the “PVU-C”) 

representing the percentage of the total intrastate originating switched access MOU that 
the Customer receives from the Company in the state, and terminates in IP format. This 
PVU-C shall be based on information such as the number of the Customer’s retail VoIP 
subscriptions in the state (e.g., as reported on FCC Form 477), traffic studies, actual call 
detail, or other relevant and verifiable information. 

 
2. The Company will, likewise, calculate a factor (the “PVU-X”) representing the 

percentage of the Company’s total intrastate originating switched access MOU in the 
state that the Company originates on its network in IP format.  This PVU-X shall be 
based on information, such as the number of the Company’s retail VoIP subscriptions 
in the state (e.g., as reported on FCC Form 477), traffic studies, actual call detail, or 
other relevant and verifiable information. 

 
3.   The Company will use the PVU-C and PVU-X factors to calculate a PVU factor that 

represents the percentage of total intrastate originating switched access MOU sent by 
the Company to the Customer that is originated or terminated in IP format, whether at 
the Company’s end, at the Customer’s end, or at both ends.  The PVU factor will be 
calculated as the sum of: (A) the PVU-C factor and (B) the PVU-X factor times (1.0 
minus the PVU-C factor). 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.11 Obligations of the Customer (cont'd) 

 
2.11.4 Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 
 

C. Calculation and Application of Percent-VoIP-Usage Factor (Cont’d) 
 

4. The Company will apply the PVU factor to the total intrastate originating switched 
access MOU sent to the Customer in order to determine the number of intrastate 
originating Toll VoIP-PSTN Traffic MOU. 

 
Example 1: The PVU-C is 40% and the PVU-X is 10%.  The PVU factor is 
equal to 40% + (10% x 60%) = 46%.  The Company will bill 46% of the 
Customer’s intrastate originating switched access MOU at the Company’s 
tariffed interstate originating switched access rates. 
 
Example 2: The PVU-C is 0% and the PVU-X is 10%.  The PVU factor is 
equal to 0% + (10% x 100%) = 10%.  The Company will bill 10% of the 
Customer’s intrastate originating switched access MOU at the Company’s 
tariffed interstate originating switched access rates. 
 
Example 3: The PVU-C is 100%.  No matter what the PVU-X factor is, the PVU is 
100%.  The Company will bill 100% of the Customer’s intrastate originating switched 
access MOU at the Company’s tariffed interstate originating switched access rates. 

 
5. The Customer shall not modify its reported PIU factor to account for Toll VoIP-PSTN 

Traffic. 
 

6. The Customer shall retain any call detail, work papers and information used to develop 
the PVU-C factor for a minimum of one year. 

 
7. If the Customer does not furnish the Company with a PVU-C pursuant to section 

2.11.4.C.1, above, the Company will utilize a PVU-C equal to zero.   
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.11 Obligations of the Customer (cont'd) 

 
2.11.4 Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 

 
D. Initial PVU factor 

1. If the PVU factor cannot be implemented in the Company’s billing systems by July 
1, 2014, once the factor can be implemented, the Company will adjust the 
Customer’s bills to reflect the PVU factor retroactively to July 1, 2014.  In 
calculating the initial PVU, the Company will take the Customer-specified PVU-C 
into account retroactively to July 1, 2014, provided that the Customer provides the 
PVU-C factor to the Company no later than October 15, 2014; otherwise, the 
Company will set the initial PVU-C equal to zero and calculate the PVU 
accordingly. 

 
2. The Company may choose to provide credits based on the PVU-C and PVU-X 

factors on a quarterly basis until such time as billing system modifications can be 
implemented. 

E. PVU Factor Updates 

1. The Customer may update the PVU-C factor quarterly using the method set forth in section 
2.11.4.C.1, above.  If the Customer chooses to submit such updates, it shall provide to the 
Company, no later than 15 days after the first day of January, April, July and/or October of 
each year, a revised PVU-C factor based on data for the prior three months, ending the last 
day of December, March, June, and September, respectively.   

 
2. The Company may, likewise, update the PVU-X factor quarterly based on data for the prior 

three months. 
 
3. The Company will use any revised PVU-C and/or PVU-X factors to calculate a revised 

PVU that will apply prospectively and serve as the basis for subsequent billing until 
superseded by a new PVU.  No prorating or backbilling will be done based on the updated 
PVU-C or PVU-X factors. 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.14 Payment Arrangements (cont'd) 
 

2.14.3 Billing or Payment Disputes 
 

A. Customer Must Dispute Bills or Rates Charged Within 30 Days of Invoice 
 

If a Customer does not give the Company written notice of a billing or rate dispute 
within 30 days from the date the invoice was rendered, such invoice and the 
charges levied shall be deemed to be reasonable, correct and binding.  In the event 
Customer disputes any billing or rates, Customer shall notify Company in writing, 
providing the billing identification, trouble ticket number and an explanation for 
the dispute, and shall nevertheless pay all undisputed charges within the 30 day 
period specified above.   

 
B. Dispute Procedures 

 
The date of the dispute shall be the date on which the Customer furnishes the 
Company the account information required above. 
 
Company will investigate the dispute and attempt to resolve the billing or rate 
issues within 45 days. Payment shall not prejudice Customer’s right to dispute 
charges, so long as they are disputed in the manner and within the 30 days 
specified in this Section.  No action or proceeding against the Company disputing 
bills or rates charged shall be commenced unless Customer has first complied with 
this Section, or in any event more than 90 days after the service is rendered. 
 
The Date of Resolution is the date the Company completes its investigation, 
provides written notice to the Customer regarding the disposition of the claim, i.e., 
resolved in favor of the Customer or resolved in favor of the Company, and credits 
the Customer’s account, if applicable.   
 
Upon resolution of dispute, Customer must make payment to Company within 15 
days from the Date of Resolution. 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.14 Payment Arrangements (cont'd) 
 

2.14.3 Billing or Payment Disputes (cont’d) 
 

B. Dispute Procedures 
 

In the event that a billing dispute concerning any charges billed to the Customer by 
the Company is resolved in favor of the Company, any payments withheld pending 
settlement of the dispute shall be subject to the late payment penalty set forth in 
2.14.2.E.  If the Customer pays the bill in full by the payment due date, and later 
initiates a billing dispute within 90 days of the payment due date, penalty interest 
may be applicable. 
 
If the dispute is resolved in favor of the Company and the Customer has paid the 
disputed amount on or before the payment due date, no interest credit or penalties 
will apply. 
 
If the Customer pays the bill in full by the payment due date, and later initiates a 
billing dispute after 90 days of the payment due date, penalty interest may be 
applicable. 
 
If the billing dispute is resolved in favor of the Customer, the Customer shall 
receive a credit from the Company. This credit will be an amount equal to the 
disputed amount resolved in the Customer’s favor.  
 
Adjustments for the quantities of services established or discontinued in any billing 
period beyond the minimum period set forth for services in other sections of this 
tariff will be prorated to the number of days based on a 30-day month. 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.15 Allowances for Interruptions in Service (cont'd) 
 

2.15.2 Limitations on Allowances 
 

A. No credit allowance will be made for: 
1. interruptions due to the negligence of, or noncompliance with the provisions of 

this tariff by, the Customer, authorized user, joint user, or other common 
company providing service connected to the service of the Company; 

2. interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer or other common companies 
connected to the Company’s facilities; 

3. interruptions due to the failure or malfunction of non-company equipment; 
4. interruptions of service during any period in which the Company is not given 

full and free access to its facilities and equipment for the purpose of 
investigating and correcting interruptions; 

5. interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

6. interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements, and 

7. interruption of service due to circumstances or causes beyond the control of the 
Company. 

 
B. Use of alternative service provided by the Company 

 
Should the Customer elect to use an alternative service provided by the Company during 
the period that a service is interrupted, the Customer must pay the tariffed rates and 
charges for the alternative service used. 

 
. 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.16 Cancellation of Service 
 

If a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever, Customer agrees to pay to Company the following sums which shall 
become due and owing as of the effective date of the cancellation or termination and shall be 
payable within the period set forth in 2.14.2 : 1) all nonrecurring charges reasonably expended by 
the Company to establish service to Customer, plus 2) any disconnection, early cancellation or 
termination charges reasonably  incurred and paid to third parties by the Company on behalf of 
Customer, plus 3) all recurring charges specified in the applicable Service Order for the balance of 
the then current term. 

 
The terms and conditions specified in Section 3.2.3 will apply for cancellation of an access service 
request. 

 
2.17 Transfers and Assignments 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
company or affiliate of the Company; (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or (c) pursuant to any financing, merger or reorganization of the Company. 
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ACCESS SERVICES TARIFF 
SECTION 3 - ORDERING OPTIONS 

3.1 General 

This section sets forth the regulations and order related charges for Access Service Requests (ASR) 
for Switched and Special Access Service*, as defined in this tariff. These charges are in addition 
to other applicable charges set forth in other sections of this tariff. 

3.1.1 Ordering Conditions 

All services offered under this tariff will be ordered using an ASR. The format of the ASR 
will be as specified in the industry Access Service Order Guidelines, unless otherwise 
specified herein. A Customer may order any number of services of the same type and 
between the same Premises on a single ASR. All details for services for a particular order 
must be identical. 

The Customer shall provide all information necessary for the Company to provide and bill 
for the requesting service. When placing an order for Access Service, the Customer shall 
provide the following minimum information: 

A. Customer name and Premise(s) address(es);

B. Billing name and address (when different from Customer name and address);

C. Customer contact name(s) and telephone number(s) for the following provisioning
activities:  order negotiating, order confirmation, interactive design, installation
and billing.

The order date (Application Date) is the date on which the Company receives a
firm commitment and sufficient information from the Customer to allow
processing of the ASR. The Customer is advised of the critical events in the
provisioning process, the Application Date, the Plant Test Date and the Service
Commencement Date, at the time the company gives the Customer a Firm Order
Confirmation (FOC). The FOC is forwarded to the Customer within 2 business
days after the date on which all information needed to process the ASR has been
received by the Company.

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves,
additions, or changes will no longer be permitted for existing customers.
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SECTION 3 - ORDERING OPTIONS 

 
3.2 Access Order 
 

An ASR is required by the Company to provide a Customer both Switched and Special Access 
Service*, as described herein. An ASR will be required for each new similar service arrangement 
or group of common circuits.  In those cases where the Customer has used Company’s Switched 
and Special Access Service* without the submission of an ASR, the Customer is responsible for 
the payment for such services under the terms and conditions of this tariff. 

 
When a customer requests new or additional Switched Access Service, one or more ASR’s may be 
required. The number of orders required is dependent on the type of services and/or facilities being 
requested.  

 
When placing an order for either Direct Connect Service or Tandem Connect Service, as described 
in Sections 5.2.3.A and 5.2.3.B, respectively, the Customer shall provide all standard ASR ordering 
information as specified in industry guidelines. The Customer will also be required to provide this 
information to order additional service for an existing service type. For new Customers ordering 
Tandem Connect Service, the Customer will only be required to complete an ASR for installation 
of new service. 

 
3.2.1 Access Service Date Intervals 

 
Access Service is provided with one of the following Service Date intervals: 

 
 -  Standard Interval 
 -  Negotiated Interval 

 
The Company will specify a FOC and the Service Commencement Date contingent on the 
ASR being complete as received. To the extent the Access Service can be made available 
with reasonable effort, the Company will provide the Access Service in accordance with 
the Customer’s requested interval, subject to the following conditions: 

 
A. Standard Interval 

 
The Standard Interval for Switched and Special Access Service* will be 10 
business days from the Application Date. This interval only applies to standard 
service offerings for a Customer which is On-Net and at locations where there are 
pre-existing facilities to the Customer premises. Access Services provided under 
the Standard Interval will be installed during Company business hours. 

 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
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SECTION 3 - ORDERING OPTIONS 

 
3.2 Access Order (cont'd) 
 

3.2.2 Access Service Request Modifications 
 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may accept a verbal modification from the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so 
with the normal work force assigned to complete such an order within normal business 
hours. Charges for access service order modification will apply as set forth below, on a per 
occurrence basis. 

 
Any increase in the number of Special Access Service* Channels, Switched Access Service 
lines, trunks, transport facilities, Out of Band Signaling connections or any change in 
engineering or functionality of a service will be treated as a new ASR with a new Service 
Date Interval. 

 
A. Service Commencement Date Changes 

 
ASR service dates for the installation of new services or rearrangement of existing 
services may be changed, but the new service date may not exceed the original 
Service Commencement Date by more than 30 calendar days. When, for any 
reason, the Customer indicates that service cannot be accepted for a period not to 
exceed 30 calendar days, and the Company accordingly delays the start of service, 
a Service Change Charge will apply. In addition, when the Customer submits a 
request for a Service Date Change that is less than five business days from the date 
of notification by the Customer, a Service Date Charge and an Expedite Charge 
will apply. No Expedite Charge will apply if the  Customer requests a Service Date 
Change that is more than 5 business days from the date of request by the Customer 
but earlier than the original requested Service Commencement Date. 

 
If the Customer requested service date is more than 30 calendar days after the 
original service date, the order will be canceled by the Company on the 31st day. 
Appropriate cancellation charges will be applied. If the Customer still requires the 
service, the Customer must place a new ASR with the Company. 

 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
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3.2 Access Order (cont'd) 
 

3.2.3 Cancellation of an Access Service Request 
 

A Customer may cancel an ASR for the installation of Switching Access Service at any 
time prior to notification by the Company that service is available for the Customer’s use. 
The cancellation date is the date the Company receives written or verbal notice from the 
Customer that the order is to be canceled. The verbal notice must be followed by written 
confirmation within 10 days. A Customer may negotiate an extension of the service date 
of an ASR for installation of new services or rearrangement of existing service, in which 
case a Service Date Change Charge will apply. However, the new service date cannot 
exceed the originally established service date by more than 30 calendar days. On the 31st 
day beyond the original service date, the ASR will be canceled and the appropriate 
Cancellation Charge will be applied. 

 
Except as stated herein, Cancellation Charges will apply as specified in Section 6.3.3.C. 

 
If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall 
apply. 

 
A Customer may cancel an ASR for the installation of Special Access Service* without 
incurring a charge at any time prior to the acceptance of a Negotiated Interval Service Date 
by the Customer. Cancellation Charges will apply for Special Access Service* if the 
Customer cancels more than 48 hours after the Application Date. Cancellation Charges for 
Expedited Orders will be applied for any order canceled from the Application Date 
forward. 

 
If the Company misses a service date for a Standard or Negotiated Interval Access Order 
by more than 30 days due to circumstances such as acts of God, governmental 
requirements, work stoppages and civil commotions, the Company shall not be liable for 
such delay and the Customer may cancel the ASR without incurring cancellation charges. 

 
 
 
 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
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3.2 Access Order (cont'd) 
 

3.2.4 Minimum Period of Service 
 

The minimum period for which DS-0 or DS-1 Access Service is provided and for which 
charges are applicable is one month. The minimum period for which DS-3 or greater 
Access Service is provided and for which charges are applicable is at least one year. 

 
A. The following changes will be treated as a discontinuance of the existing service 

and a request for installation of a new service. All associated Nonrecurring Charges 
will apply for the new service, and a new minimum period will be established: 

 
1. A change in the identity of the Customer of record; 
2 A move by the Customer to a different building; 
3. A change in type of service; 
4. A change in Switched Access Service Interface (i.e., DS1 or DS3); 
5. A change in Switched Access Service Traffic Type; 
6. A change in type of Special Access Service* Channel Termination; 
7. A change from 2-point to multipoint Special Access Service*. 

 
B. When Access Service is disconnected prior to the expiration of the minimum 

period, charges are applicable for the balance of the minimum period. The 
Minimum Period Charge for monthly billed services will be determined as follows: 

 
For Switched Access Service, the charge for a month or fraction thereof is the 
applicable minimum monthly charge for the capacity made available to the 
Customer. 

 
For Special Access Service* facilities, the charge for a month or fraction thereof 
is the applicable monthly charge for the service as set forth in this tariff.  All 
applicable Nonrecurring Charges for the service will be billed in addition to the 
Minimum Period Charge. 

 
 
 
*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
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SECTION 4 - SPECIAL ACCESS 

Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
 

SECTION 4 - SPECIAL ACCESS 
 

4.1 General 
 

Special Access Services consist of any of the services offered hereunder, either individually or in 
combination. Each service is offered independently of all others. 

 
4.2 Transmission Service 
 

4.2.1 Transmission Service is offered via the Company’s facilities for the transmission of one-
way and two-way communications. 

 
4.2.2 Digital channels over the Company’s Network are furnished for full-duplex transmission 

of digital signals at operating speeds as follows: 
 

64 Kbps (S-0) 
56 Kbps (DS-0) 
1.544 Mbps (DS-1) 
44.736 Mbps (DS-3) 

 
Digital channels operating at speeds other than those listed above may be provided at the 
Company’s option on an Individual Case Basis (ICB). The rates for the operating speeds 
outlined above are described in Section 6.2. 

 
4.2.3 Digital channels furnished by the Company at 1.544 Mbps, interconnections to such 

channels and equipment’s interfacing to such channels shall meet the following 
characteristics: 

 
Line Rate: 1.544 Mbps + 20 ppm 
Line Code 1 Bipolar Alternate Mark Inversion (AMI) 
Line Code 2: Bipolar 8 zero substitution (B8ZS) 
Line Impedance: 75 ohms +/- 5% 
Jitter: The multiplexer will add not more than 0.3 time slot of rms 

Jitter to a DS-1 signal when looped at the DS-3 point. 
 

4.2.4 Digital channels furnished by the Company at 44.736 Mbps, interconnection to such 
channels shall meet the following technical characteristics: 

 
Line Rate: 44.736 Mbps +/- 20 ppm 
Line Code: Bipolar with three zero substitution (B3ZS). 
Line Impedance: 75 ohms +/-  5% 
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SECTION 5 - SWITCHED ACCESS SERVICE 
 
5.1 General 
 

Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users or other customers, including carriers; provides a two-point 
communications path between a Customer’s Premises and an End User's Premises or other 
customer, including another carrier’s, Premises. It provides for the use of common terminating, 
switching and transport facilities. Switched Access Service provides the ability to originate calls 
from an End User’s Premises location to a Customer’s Premises, and to terminate calls from a 
Customer designated Premises to an End User’s Premises. 

 
Rates and charges are set forth in Section 6.3. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.2 Provision and Description of Switched Access Service Agreements 
 

5.2.3 Rate Categories 
 

The following rate categories apply to Switched Access Service: 
 

 - Direct Connect 
 - Tandem Connect 
 - 800 Data Base Access Service 
 - Optional Features 

 
Except as stated as follows, Tandem Connect Service is provided in conjunction with the tandem 
provider serving the area. Charges are computed in accordance with Section 2.14.2.F preceding 
(Ordering, Rating, and Billing of Access Services Where More Than One Exchange Carrier is 
Involved). 

 
A. Direct Connect 
 
The Company will provide Direct Connect Service between the Customer’s Premises and the 
Company’s Local Switching Center switches. This transmission path is dedicated to the use of a 
single Customer. DS1 and DS3 facilities are available for Direct Connect Service. A DS1 facility 
is capable of transmitting at a nominal speed of 1.544 Mbps, with the capability to channelize up 
to 24 voice frequency transmission paths. A DS3 facility is capable of transmitting at a nominal 
speed of 44.736 Mbps, with the capability to channelize up to 672 voice frequency transmission 
paths. For DS3 facilities, if the Company is required to install additional fiber optic equipment for 
the benefit of the Customer, then the Customer has the option to choose either an optical or 
electrical interface. This Direct Connect rate category is comprised of a monthly Entrance 
Facilities charge and a per minute of use End Office switching charge as specified in Section 
6.3.3. 
 
The Company will provide Direct Connect between the Customer’s Premises and the ILEC’s local 
switch when the local switch and the facilities are leased by the Company from the ILEC. The 
Company will bill the Direct Connect rates when the ILEC’s Category 11 Daily Usage Feed 
Records indicate that the call was routed directly from the Customers’ Premises to the ILEC 
switch serving the end user customer without routing through the access tandem. 
 
When a Customer purchases Direct Connect, if the number of calls over the direct trunks has 
reached its maximum level, calls not able to be switched over the direct trunks will overflow/be 
routed to the Customer via an access tandem. In that event, the Customer will be assessed the 
Tandem Connect rates for such calls. The Direct Connect rate is comprised of the Minutes of Use 
(MOU) based  charges found in Section 6.3.3.C.1.  
 
The Direct Connect rate is a combination of the former End Office Switching and Carrier Common 
Line rate element charges. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.2 Provision and Description of Switched Access Service Agreements 
 

5.2.3 Rate Categories, (Cont’d) 
 

B. Tandem Connect 
 

Tandem Connect consists of circuits from the point of interconnection with 
Customer’s tandem provider to the Company’s Local Switching Center. This 
Tandem Connect rate category is comprised of the Minutes of Use (MOU) based 
End-Office switching and tandem switched transport functions. 
 
Tandem Connect Charges apply on a per-minute-of-use basis when calls are 
switched by an ILEC’s tandem switch to or from the Company’s Local Switching 
Center or are switched through a tandem switch which the Company leases the 
tandem switching functionality from the ILEC. The rate will vary based on whether 
the Company leases tandem switching functionality on a call. Tandem Connect 
rates are found in Section 6.3.3.C.2. 
 
Rates and charges for Tandem Connect minutes for which the Company does not 
lease the tandem switching function from the ILEC do not contain the ILEC’s 
tandem switching charge and are denoted in the Switched Access Rates section as 
Tandem Connect Without Tandem Switching. Rates for Tandem Connect minutes 
for which the Company does lease the tandem switching function from the ILEC 
contain the ILEC’s Tandem Switching Charge and are denoted in the Switched 
Access Rates section as Tandem Connect with Tandem Switching. 
 
The Tandem Connect Without Tandem Switching rate is a combination of the 
former End Office Switching, Carrier Common Line, and Transport Charge rate 
element charges.  The Tandem Connect With Tandem Switching rate is a 
combination of the former End Office Switching, Carrier Common Line, Transport 
Charge, and Tandem Switching rate element charges. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.2 Provision and Description of Switched Access Service Agreements (cont'd) 
 

5.2.3 Rate Categories (cont'd.) 
 

C. 800 Data Base Access Service 
 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When a Toll Free SAC*+NXX+XXXX call is 
originated by an End User, the Company will perform Customer Identification 
based on screening of the full ten-digits of the Toll Free number to determine the 
Customer location to which the call is routed. 

 
The 800 Data Base charge, which consists of a single, fixed rate element, applies 
on a per query basis. 

 
D. Switched Access Service Optional Features 

 
1. Non-chargeable Optional Features 

Where transmission facilities permit, the Company will, at the option of 
the Customer, provide the following non-chargeable optional feature, in 
association with Switched Access Service. 

 
(a) Supervisory Signaling 

 
2. Chargeable Optional Features 

Where transmission facilities permit, the Company will, at the option of 
the Customer, provide the following chargeable optional features, as 
described in Section 5.5.2, in association with Switched Access Service. 

 
 
(a) Signaling Transfer Point Access 

 
 
 
 
 
* Toll Free Service Access Codes (SACs) would include NPAs: 800, 888, 877, 866, 855, 844, 833, 822, or 
other NPAs as they become available to the industry for the provision of Toll Free services. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.5 Switched Access Optional Features 
 

Following are descriptions of the various optional features that are available in lieu of, or in addition 
to, the standard features provided with the Feature Groups for Switched Access Service. 

 
5.5.1 Non-chargeable Optional Features 

 
A. Supervisory Signaling 

 
Supervisory Signaling is provided where the transmission parameters permit, and 
where signaling conversion is required by the Customer to meet its signaling 
capacity, the Customer may order an optional supervisory signaling arrangement 
in the form of Multi-frequency (MF) Signaling for each transmission path. 

 
5.5.2 Chargeable Option Features 

 
 

 
 
 
 

 
B. Signaling Transfer Point Access 

 
The Customer will  be charged a per mile charge and  a per port charge for access 
to a specialized switch which provides SS7 network access and performs SS7 
messaging, routing and screening. If a customer is connected to a third party SS7 
service provider, an additional charge, as specified in Section 6.3.3.E.2 will apply. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.6 Switched Access IP Direct Connect 
 

5.6.1 The Company will provide Switch Access IP Direct Connect Service, between the 
Customer’s equipment and the Company’s Local Switching Center switch(es).  Customer is 
responsible for purchasing an IP Interconnection service to access the Company’s SWA IP 
Direct Connect Service.  The application of rates for SWA IP Direct Connect Service is 
described in Section 6.3.3.  

 
A. The SWA IP Direct Connect Service is provided to Customers for which Company 

has installed a gateway or gateways (the “Gateway”) that will allow IP traffic to 
terminate to the Company’s switched network.  

 
B. The SWA IP Direct Connect Service includes connectivity from the Gateway to 

Company’s private IP network, via a dedicated connection purchased from the 
Company. 

 
C. The SWA IP Direct Connect Service allows voice and call set-up signaling to be 

carried from the Gateway to the Company’s switched network for termination by 
Company’s local switches. 

D. The SWA IP Direct Connect Service may be used to terminate traffic to all valid 
Company NPA-NXXs.  Calls will not be completed to 950-XXXX access codes, 
local operator assistance (0- and 0+), Directory Assistance (411), service codes 
611, 911, and 101XXXX access codes or NPA NXXs not assigned to Company.   

 
F. There are two types of rates and charges that apply to SWA IP Direct Connect 

Service. These are Usage Rates and Non-Recurring Charges. 
 

Usage Rates:  Usage rates are rates that are applied on a per access minute or per 
query basis.  Usage rates are accumulated over a monthly period. 
 
Non-Recurring Charges:  Non-Recurring charges are one time charges that apply 
for a specific work activity (i.e., installation of new service or change to an 
existing service). Non-Recurring Charges apply to each SWA IP Direct Connect 
Service installed. The charge is applied per line or trunk. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.6 Switched Access IP Direct Connect, (Cont.’d) 
 

5.6.2 Eligibility   
 

In order to be eligible to subscribe to this SWA IP Direct Connect Service, the following 
conditions must be met: 

 
A. Customers must have purchased from Company and had installed a gateway or 

gateways, pursuant to a separate non-tariff agreement, that will allow IP traffic to 
terminate to the Company’s switched network; 

 
B. Customers must purchase from Company and have Company install the IP Direct 

Connect Trunk Group on the Gateway prior to commencement of SWA IP Direct 
Connect Service; 

 
C. The Customer must have in place a private IP dedicated connection to the 

Gateway(s) of sufficient capacity to handle the traffic exchanged between the 
Customer and the Company; and 

 
D. Not more than eighty-nine percent (89%) of the Customer’s traffic routed to 

Company over the previous three (3) months via the SWA IP Direct Connect 
Service must be jurisdictionally intrastate. 

 
5.6.3 Expiration Date   
 

Company shall have the right to cease offering SWA IP Direct Connect Service upon 
cancellation of this Section 5.6. Notwithstanding the forgoing, Company shall continue to 
provide service to current Customers purchasing SWA IP Direct Connect Service for three 
months following cancellation of Section 5.6. 

 
5.6.4 Billing of SWA IP Direct Connect Service Minutes   

 
When the Customer uses IP signaling, it will transmit the telephone number of the calling 
party or, if different from the telephone number, the billing number of the calling party.
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.6 Switched Access IP Direct Connect, (Cont.’d) 
 

5.6.5  General Regulations 
 

A. In order to subscribe to this offering, a Letter of Agreement for Firm Order 
Commitment provided by the Company must be executed with the Customer’s 
signature and acknowledged by a Company representative’s signature. The Letter 
of Agreement shall contain the starting date of the Customer’s term and the Access 
Customer Name Abbreviations (ACNAs). 

 
B. When placing an order for SWA IP Direct Connect Service, the Customer shall 

provide completed and executed order forms as required by the Company. 
 
C. Customer agrees to purchase SWA IP Direct Connect Service for a period of no 

less than two years unless the Company cancels this Section 5.6, in which case 
Section 5.6.3 shall govern. 

 
D. Failure by Customer to provide required signaling information -- including, but not 

limited to, Calling Party Number and Automatic Number Information -- such that 
Company can properly determine the jurisdiction of traffic shall be grounds for 
Company to terminate this offering to the Customer. 

 
E. In order to maintain the quality of the SWA IP Direct Connect Service, the 

Company reserves the right to perform preventive maintenance of software 
updates to the network.  This could result in the SWA IP Direct Connect Service 
being unavailable during the time period between 12:00 A.M. and 4:00 A.M. 
Eastern Time on any given Wednesday or Sunday.  However, the Company only 
expects to utilize this maintenance window for any given switch on the average 
of once a quarter. In addition, the Company will make every reasonable effort to 
provide advance notice to those Customers likely to be severely affected by such 
maintenance work. This maintenance window may be adjusted by the Company 
upon written notice to the Customer. 
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SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.6 Switched Access IP Direct Connect, (Cont.’d) 
 

5.6.6 Obligations of Company 
 

In addition to the obligations of the Company set forth in other sections of this tariff, the 
Company has certain other obligations concerning the provision of SWA IP Direct 
Connect Service.  These obligations are as follows: 

 
A. Network Management  

 
The Company will administer its Network to ensure the provision of acceptable 
service levels to all telecommunications users of the Company’s Network Services. 
 Generally, service levels are considered acceptable only when both End Users and 
Customers are able to establish connections with little or no delay encountered 
within the Company Network.  The Company reserves the right to apply protective 
controls, (i.e., those actions, such as call gapping, which selectively cancel the 
completion of traffic), over any traffic carried over its Network, including that 
associated with a Customer’s SWA IP Direct Connect Service.  Generally, such 
protective measures would only be taken as a result of occurrences such as failure 
or overload of Company or Customer facilities, natural disasters, mass calling or 
national security demands.  The Customer will notify the Company of anticipated 
peaked services as stated below.  Based on the information provided, the Company 
will work cooperatively with the Customer to determine the appropriate level of 
control.  In the event that the protective controls applied by the Company result in 
the complete loss of service by the Customer, the Customer will be granted a credit 
allowance for service interruption as set forth in 2.15. 
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ACCESS SERVICES TARIFF 
 
 

SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.6 Switched Access IP Direct Connect, (Cont.’d) 
 

5.6.7 Obligations of the Customer 
 

In addition to obligations specified elsewhere in this tariff, the Customer has certain 
specific obligations pertaining to the use of SWA IP Direct Connect Service, as follows: 
 
A. Report Requirements 

 
When a Customer orders SWA IP Direct Connect Service for both interstate and 
intrastate use, the Customer is responsible for providing Jurisdictional Reports as 
set forth in Section 2.11.3 preceding.  Charges will be apportioned in accordance 
with those reports.  The method to be used for determining the intrastate charges is 
set forth therein Section 2.11.3. 

 
B. Supervisory Signaling 

 
The Customer’s premises equipment shall provide the necessary On-Hook, Off-
Hook answer and disconnect supervision. 

 
C. Design of SWA IP Direct Connect Services 

 
It is the Customer’s responsibility to assure that sufficient SWA IP Direct Connect 
Service has been ordered to handle its traffic. 
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ACCESS SERVICES TARIFF 
 
 

SECTION 5 - SWITCHED ACCESS SERVICE, (CONT'D.) 
 
5.6 Switched Access IP Direct Connect, (Cont.’d) 

 
5.6.7 Obligations of the Customer (Cont’d.) 
 

D. Network Management 
 
When a Customer uses the Company’s facilities to offer services for which a 
substantial call volume or peaked service is expected during a short period of time, 
the Customer must notify the Company at least 24 hours in advance of each peak 
period.  For events scheduled during weekends or holidays, the Company must be 
notified no later than 5:00 p.m. local time the prior business day.  Notification 
should include the nature, time, duration, and frequency of the event, an estimated 
call volume, and the NPA NXX and line number(s) to be used.  On the basis of the 
information provided, the Company may invoke network management controls if 
required to reduce the probability of excessive Network congestion.  The Company 
will work cooperatively with the Customer to determine the appropriate level of 
such control.  Failure to provide prescribed notification may result in Customer 
caused Network congestion, which could result in discontinuance of service under 
Section 2.14.5. 

FILED 
Missouri Public 

Service Commission 
JL-2013-0122 





















 

XO Communications Services, LLC    (T) Missouri Tariff No. 9 
 2nd Revised Page 77 
 Cancels 1st Revised Page 77 
 

ACCESS SERVICES TARIFF 
 
 

SECTION 6 - RATES AND CHARGES, (CONT'D.) 
 
6.3 Switched Access Services 
 

There are three types of rates and charges that apply to Switched Access Service. These are Monthly 
Recurring Charges, usage rates and Nonrecurring Charges. 

 
Monthly Recurring Charges: 
Monthly Recurring Charges are flat rates for facilities that apply each month or fraction thereof 
that a specific rate element is provided. 

 
Usage Rates: 
Usage rates are rates that are applied on a per access minute or per query basis. Usage rates are 
accumulated over a monthly period. 

 
Nonrecurring Charges: 
Nonrecurring charges are one time charges that apply for a specific work activity (i.e., installation 
of new service or change to an existing service). 

 
Installation of Service: 
Nonrecurring charges apply to each Switched Access Service installed. The charge is applied per 
line or trunk. 

 
6.3.1 Application of Rates 

 
A. Direct Connect - The Direct Connect rate is assessed based on the total of the 

monthly Entrance Facilities charge and the usage rates of applicable rate elements. 
The monthly facilities charge consists of a fixed rate based on the type of the 
facilities, i.e., DS1 or DS3; and any applicable usage rates. 

 
B. Tandem Connect - The Tandem Connect rate is assessed based on the usage 

charges for End-Office switching and Tandem Switched Transport functions. 
 

C. 800 Data Base Access Service Charge - The 800 Data Base Access Service Query 
Charge applies for the translation of a specific ten-digit Toll Free number to a 
Customer Identification on a per query basis. 
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ACCESS SERVICES TARIFF 
SECTION 6 - RATES AND CHARGES, (CONT'D.) 

6.3 Switched Access Services (cont'd) 

6.3.3 Rates and Charges  

A. Change Charges (Per Order)

Per Occurrence
Service Date $0.00 
Design Changes $0.00 

B. Cancellation Charges (Per Order) $0.00 

C. Switched Access

1. Direct Connect Charges

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY 
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

2. Tandem Connect Charges

(a) Tandem Connect Without Tandem Switching

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY 
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

(b) Tandem Connect With Tandem Switching

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY 
Originating Use Originating Use Terminating Use 
$0.002090 See Note 1* See Note 1* 

D. Chargeable Optional Features

800 Data Base Access Service Basic Query
Per Query See Note 1* 

E. Non-chargeable Optional Features

Supervisory Signaling no charge 

* Note 1 – 8YY Originating, 800 Data Base Access Service Basic Query, and Terminating switched access rates are
billed at Company’s tariffed interstate rates found in XO Communications Services, LLC FCC Tariff No. 1 which may
be viewed at www.verizon.com/tariffs.
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ACCESS SERVICES TARIFF 
SECTION 6 - RATES AND CHARGES, (CONT'D.) 

 
6.3 Switched Access Services, (cont'd) 
 

6.3.3 Rates and Charges, (cont'd) 
 

F. Feature Group D Optional Features 
 

1. Common Switching Optional Features 
 

 Nonrecurring Monthly 
Alternate Traffic Routing none none 
Automatic Number Identification none $.0003 
Cut-Through none none 
Service Class Routing none none 
Feature Group D with 950 Access none none 
Signaling System Seven (SS7) none none 
Basic Initial Address Message Delivery none $.0006 
Called Directory Number Delivery none $.0003 
Flexible Automatic Number, per CIC, per 
end office 

$500.00 none 

Identification Delivery   
 
  G. VoIP-PSTN Traffic    
 

1. Direct Connect Charges 
 

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
2. Tandem Connect Charges 

 
(a) Tandem Connect Without Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
(b) Tandem Connect With Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.002090 See Note 1* See Note 1* 

 
*Note 1 – 8YY Originating and Terminating switched access rates are billed at Company’s tariffed interstate rates 
found in XO Communications Services, LLC FCC Tariff No. 1 which may be viewed at www.verizon.com/tariffs. 
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ACCESS SERVICES TARIFF 
SECTION 6 - RATES AND CHARGES, (CONT'D.) 

 
6.3 Switched Access Services, (cont'd) 
 

6.3.3 Rates and Charges, (cont'd) 
 

H. Switched Access IP Direct Connect 
 

1. Direct Connect Charges 
 

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
2. Tandem Connect Charges 

 
(a) Tandem Connect Without Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
(b) Tandem Connect With Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.002090 See Note 1* See Note 1* 

 
 
 
 
 
 
 
 
 

*Note 1 – 8YY Originating and Terminating switched access rates are billed at Company’s tariffed 
interstate rates found in XO Communications Services, LLC FCC Tariff No. 1 which may be viewed at 
www.verizon.com/tariffs. 
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ACCESS SERVICES TARIFF 
SECTION 6 - RATES AND CHARGES, (CONT'D.) 

 
6.3.4 Special Construction 

 
A. Basis for Rates and Charges 

 
Rates and charges for Switched Access Special Construction are the same a rates 
and charges for Special Access Service* and are specified in Section 6.1.1 and 
6.1.2 preceding. 

 
6.4 Service Calls 
 

When a customer reports trouble to the Company for clearance and no trouble is found in the 
Company’s facilities, the Customer may be responsible for payment of a charge calculated from 
the time Company’s personnel are dispatched to the Customer Premises until the work is 
completed. 

 
6.5 Individual Case Basis Arrangements 
 

Private line services will be made available to Customer in a non-discriminatory manner.  Rates for 
interexchange and local exchange dedicated access, private line, non-switched services will be 
determined on an Individual Case Basis (ICB).  ICB rates will be structures to recover the 
Company’s cost of providing the service and will be made available to the Commission Staff upon 
request on a proprietary basis.  ICB rates will not be used for switched Services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Some material on this page was moved from Page 80. 
 

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, 
additions, or changes will no longer be permitted for existing customers. 
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ACCESS SERVICES TARIFF 
 

SECTION 6 - RATES AND CHARGES, (CONT'D.) 
 
6.7 Access Service Order Charge 
 

Company will assess an Access Service Order Charge of $100.00 each time a Customer requests a Carrier 
Identification Code to be added to a Company switch.  The Customer would initiate this request with a 
submission of an Access Service Order to the Company. 

 
6.8 Historic Invoices 
 

The Company will furnish, upon Customer’s request, copies of invoices which were originally issued to the 
Customer more than thirteen months prior to the request or copies of invoices that are available on-line, but 
that customer does not wish to retrieve from the available on-line system.  Customers can request the 
invoice in one of two formats:  electronic copy (portable data file/.pdf) or CSV/CD of Call Detail Record.  
Customer will be charged based on the format requested and on a per invoice basis. 

 
Format Rate Per Invoice 
Electronic $10.00 
CSV/CD of CDR $25.00 

 
6.9 Service Order Changes 
 

6.9.1 Service Order Change Charge 
 

Customer will be assessed a non-recurring charge when it initiates a modification of a Service 
Order after its acceptance by XO.  If a Service Order is modified after its acceptance by XO, per-
Circuit change charges will apply as follows:  $50 for any change requested by Customer within 
five (5) days of Service Order acceptance; $200 for any change requested by Customer between 
five (5) days of Service Order acceptance and five (5) days of the projected Start of Service Date; 
and $400 for any change requested by Customer within five (5) days of the projected Start of 
Service Date. In addition, Customer must pay all third party charges imposed as a result of the 
change. 

 
6.9.2 Service Order Cancellations 
 

Customer will be assessed a non-recurring charge for each Circuit cancelled between the date of 
its acceptance by XO and the projected Start of Service Date.  The cancellation charges will be as 
follows: 

 
Circuit Type Cancellation Charge – Per Circuit 
DS1 $750.00, plus one month’s MRC 
DS3 $1,500.00, plus one month’s MRC 
All other Circuit types One month’s MRC and applicable installation 

charges 
 

In addition to these charges, Customer must pay all third party charges imposed as a result of the 
cancellation.   
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ACCESS SERVICES TARIFF 
 

SECTION 6 - RATES AND CHARGES, (CONT'D.) 
 
6.10 Intra-Building Moves 

 

Customers will be assessed a non-recurring charge for requesting  an existing circuit to be moved to a new 
end point termination within the same building as the current termination. .  Moves of three or fewer floors 
will be charges as shown below.  The customer will retain all services, terms, and pricing for the moved 
circuit once the move has been completed.  The non-recurring charges below apply to DS1 and DS3 
services that do not include additional infrastructure, cabling, electronics, or other materials. 
 
Requests for moves of more than three floors will be charged an ICB rate.   

 
 Non-Recurring Charges 

Circuit Initial Circuit Each Additional Circuit 

DS1 $550.00 $275.00 
DS3 $550.00 $275.00 

 
6.11 Service Extension Charge 

 

A Service Extension Charge will be assessed when a customer requests and XO agrees to provide services 
at a location beyond XO’s demarcation point.  This non-recurring charge will be applied to the first and 
each additional circuit as outlined below: 
 
 NON-RECURRING CHARGES 

Type of Circuit First Circuit Each Additional Circuit 

Less Than or Equal to a DS1 (1.544 Mbps) $   325.00 $    80.00 
More Than a DS1 (1.544 Mbps) and Less Than or 
Equal to a DS3 (44.736 Mbps) 

 
$   550.00 

 
$   550.00 
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