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RATES FOR STEAM SERVICE

TERRITORIAL DESCRIPTION
VEOLIA ENERGY KANSAS CITY, INC.

PUBLIC UTILITY STEAM SERVICE BOUNDARY LINE

Beginning on the east line of the Heart of America Bridge at the south bank of the Missouri River;
thence westerly along the south bank of the Missouri River to Broadway, thence southerly along
Broadway to the south line of Interstate 70;
thence westerly along the south line of Interstate 70 to the east line of Interstate 35;
thence southerly along the east line of Interstate 35 to the north line of the projection of 27th Street;
thence easterly along the north line of 27th Street to the west line of The Paseo;
thence northerly along the west line of The Paseo to the south line of Independence Avenue;
thence westerly along the south line of Independence Avenue to the west line of Interstates 29/35;
thence northerly along the west line of Interstates 29/35 to the south line of 1st Street/Guinotte Avenue;
thence easterly along the south line of 1st Street/Guinotte Avenue to the east line of Highland
Avenue/Shelley Avenue;
thence northerly along the east line of Highland Avenue/Shelley Avenue turning northeasterly along the
southern line of Nicholson Avenue to east line of Olive Street;
thence northerly on a projection of Olive Street to a point lying on the south bank of the Missouri River;
thence westerly along the south bank of the Missouri River to the point of beginning at the east line
of the Heart of America Bridge.
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All streets and freeways referred to above are as now established and are located within the City
of Kansas City, Jackson County, Missouri.

The above described territory is further depicted in the map on P.S.C. Mo. No.1, Sheet No.3.
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RATES FOR STEAM SERVICE
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RATES FOR STEAM SERVICE
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

STANDARD COMMERCIAL SERVICE ("SCS") SCHEDULE

Veolia Energy Kansas City, Inc. (the "Company") shall provide steam service at the rates
set forth below under the provisions of Customer service agreements which shall include the
provisions of the Company's general rules and regulations in effect and on file and the
Commission's applicable general orders.

I. AVAILABILITY.

All Customers using 5,000 mlbs (i.e., thousand pounds of steam), or less, of total
annual steam usage. This rate is also applicable to those Customers otherwise qualifying
for the LCS rate schedule whose demand the Company determines cannot be reasonably
or accurately measured using a demand meter. The annual steam usage of existing SCS
Customers shall not exceed 5,000 mlbs in at least one of the two immediately preceding
twelve month periods ending March 31st, unless the Company determines that the
Customer’s demand usage cannot be reasonably or accurately measured with a demand
meter required for service under the LCS rate schedule.

II. STEAM CHARGE.

In addition to any Meter Charge, the Company shall bill Customer a monthly
Steam Charge (in thousand pounds of steam or "mlbs") based on Customer's actual
metered usage in the prior month by reference to the rate table below:

For the first 5 mlbs per month; ($10.46 + $13.97) X mlbs
For the next 20 mlbs per month; ($10.46 + $12.74) X mlbs
For the next 75 mlbs per month; ($10.46 + $10.05) X mlbs
For all mlbs over 100 per month; ($10.46 + $8.39) X mlbs

III. METER CHARGE.

In addition to any steam charge, and irrespective of whether there is steam usage
by Customer in a given month, there shall be a meter charge of $75 per month for the
first meter and $50 per month for each additional meter.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

STANDARD COMMERCIAL SERVICE ("SCS") SCHEDULE

The Company generally will install one meter to measure service to a Customer's
premises. In certain circumstances, more than one meter may be necessary in order to
properly register steam usage over a Customer's entire load range. In those instances, the
Company will install an additional meter(s).

IV. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

V. TAX ADJUSTMENT.

There shall be added to the monthly bill of the Customer, as separate items, a
surcharge equal to the proportionate part of any license, occupation or other similar fee or
tax applicable to steam service by the Company to the Customer, which fee or tax is
imposed upon the Company by taxing authorities on the basis of the gross receipts, net
receipts or revenues from the steam sales by the Company.

VI. GENERAL RULES AND REGULATIONS.

All Customers shall be subject to the General Rules and Regulations which are
filed separately.
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RATES FOR STEAM SERVICE
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VEOLIA ENERGY KANSAS CITY, INC
RATES FOR STEAM SERVICE

LARGE COMMERCIAL SERVICE (“LCS”) SCEHDULE

Veolia Energy Kansas City, Inc. (the "Company") shall provide steam service at the rates
set forth below under the provisions of Customer service agreements which shall include the
provisions of the Company's general rules and regulations in effect and on file and the
Commission's applicable general orders.

I. AVAILABILITY.

All Customers using greater than 5,000 mlbs total annual steam usage, provided
that this rate is not available for those Customers with greater than 5,000 mlbs annual
steam usage whose demand the Company determines cannot reasonably or accurately be
measured with a demand meter. The annual steam usage of existing LCS Customers
shall exceed 5,000 mlbs in at least one of the two immediately preceding twelve month
periods ending March 31st.

II. DEMAND CHARGE.

A. In addition to any Usage Charge and Meter Charge, all LCS Customers
who take steam for substantially 100% of their space heating needs and
optionally for their air conditioning needs, shall pay a demand charge, as
determined below.

B. The annual demand charge shall be based on the demand charge rates in
Section C below and the Billing Demand as defined in Section D below.
The annual demand charges, as listed in section C, shall be billed in
twelve equal monthly installments.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

LARGE COMMERCIAL SERVICE (“LCS”) SCHEDULE

C. ANNUAL DEMAND CHARGE SCHEDULE (billed in twelve equal
monthly installments in thousand pounds of steam (or "mlbs") per hour):

The annual demand charge will be established by the higher of the
demand charges resulting from the following rates applied to the
billing demand for the winter period beginning November 1
through March 31 specified in Section D below.

First 3 mlbs/hour of Billing Demand; $13,693.22 per
mlb/hour up to $41,079.66.

The next 3 mlbs/hour up to a total of 6 mlbs/hour of Billing
Demand; $11,639.24 per mlb/hour.

The next 3 mlbs/hour up to a total of 9 mlbs/hour of Billing
Demand, $11,348.26 per mlb/hour.

The next 3 mlbs/hour up to a total of 12 mlbs/hour of
Billing Demand, $11,064.55 per mlb/hour.

The next 3 mlbs/hour up to a total of 15 mlbs/hour of
Billing Demand, $10,787.94 per mlb/hour.

For all pounds/hour over 15 mlbs/hour of Billing Demand;
$10,518.24 per mlb/hour.

Or, the billing demand established during the non-winter period of
April 1 through October 31 in the immediately preceding calendar
year, according to the following schedule:

First 3 mlbs/hour of Billing Demand; $1,369.32 per
mlb/hour.

Next 3 mlbs/hour of Billing Demand; $1,163.92 per
mlb/hour.

The next 3 mlbs/hour of Billing Demand $1,134.83 per
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

LARGE COMMERCIAL SERVICE (“LCS”) SCHEDULE

mlb/hour.

The next 3 mlbs/hour of Billing Demand $1,106.46 per
mlb/hour.

The next 3 mlbs/hour of Billing Demand $1,078.79 per
mlb/hour.

For all mlbs/hour over 15 mlbs/hour of Billing Demand;
$1,051.82 per mlb/hour.

D. Billing Demand: For purposes of calculating Demand Charges, the term
"Billing Demand" for existing Customers means the Customer’s highest
hourly peak consumption of steam in any 60-minute interval in the two
immediately preceding, completed November 1-March 31 (winter
peaking) or April 1-October 31 (summer peaking) time frames.

(i) Demand charges will be recalculated each year in April and apply to all
billings for services rendered after March 31 of each year.

(ii) For new Customers not receiving steam service from Veolia as of the
effective date of these tariffs, the initial year's Billing Demand will be
determined by mutual agreement between the Company and the
Customer.

(iii) For existing Customers that have made significant modifications to
their buildings that would lower their projected usage, the Company
may, at its sole discretion, use good engineering practices to estimate
the impact on Billing Demand and reset the Billing Demand to reflect
such changes. For subsequent years, Billing Demand will be set as per
paragraph II.D.(i).

III. USAGE CHARGE.

A. In addition to any Demand Charge and Meter Charge the Company shall charge
Customer a Usage Charge of $10.46 per mlb for each one thousand pounds (mlb)
of steam consumed.

B. The Usage Charge shall be computed and billed monthly based on the
consumption of steam by the Customer, as measured by the Company's meters, or
estimated as set forth in the general rules and regulations.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

LARGE COMMERCIAL SERVICE (“LCS”) SCHEDULE

IV. METER CHARGE.

In addition to any Demand Charge and Usage Charge, and irrespective of whether there
is steam usage by Customer in a given month, there shall be a meter charge of $100 per
month for the first meter and $50 per month for each additional meter . The Company
generally will install one meter to measure service to a Customer's premises. In certain
circumstances, more than one meter may be necessary in order to properly register steam
demand and/or usage over a Customer's entire load range. In those instances, the
Company will install an additional meter(s).

V. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

VI. TAX ADJUSTMENT.

There shall be added to the monthly bill of the Customer, as separate items, a
surcharge equal to the proportionate part of any license, occupation or other similar fee or
tax applicable to steam service by the Company to the Customer, which fee or tax is
imposed upon the Company by taxing authorities on the basis of the gross receipts, net
receipts or revenues from the steam sales by the Company.

VII. GENERAL RULES AND REGULATIONS.

All Customers shall be subject to the General Rules and Regulations
which are filed separately.
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RATES FOR STEAM SERVICE
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

INTERRUPTIBLE HEATING SERVICE (“IHS") SCHEDULE

Veolia Energy Kansas City, Inc. (the "Company") shall provide steam service at the rates
set forth below under the provisions of Customer service agreements which shall include the
provisions of the Company's general rules and regulations in effect and on file and the
Commission's applicable general orders.

I. AVAILABILITY.

This rate schedule is available to any Customer meeting the eligibility
requirements for Interruptible Heating Service under all of the following conditions:

In order to qualify for the IHS rate, a Customer must already be receiving steam service
under this rate schedule, be a new Customer at a location currently receiving steam
service or a new location that has not received steam service, or be an existing steam
Customer initiating service at a new location.

A. A qualifying Customer must have on Customer's Premises a permanent, operable
steam or hot water space heating source located on-site sized to provide for the
Customer's total space heating requirement or be permanently connected via
permanent piping to a Company-approved permanent, operable steam or hot
water space heating source located in an adjacent building sized to provide for the
Customer’s total space heating requirement.

B. The Customer agrees to use steam delivered by Company to satisfy all the
Customer's space heating requirements otherwise supplied by the on-site space
heating source.

C. Notwithstanding any other provisions hereof, Company may decline to enter into
any steam service agreement for Interruptible Heating Steam Service when, in
Company's sole judgment, Company has insufficient resources to carry out its
obligations under the agreement.

D. Customer’s annual steam consumption shall be less than 100,000 mlbs.

E. As of the effective date of this rate schedule at the request of the Company, a
Customer desiring service under this rate schedule must certify to Company's
satisfaction (continued on next page)
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

INTERRUPTIBLE HEATING SERVICE (“IHS") SCHEDULE

that the on-site space heating source (referred to in section I (a) of this schedule
above) is capable of providing 100% of the Customer's space heating
requirement, independent of Company’s service.

F. At Company's sole discretion, but in general only when necessary to assist in
Veolia's steam system capacity requirements by reduction of demand, Company
may temporarily interrupt up to 100% of steam service to the Customer served
under this rate schedule. Such interruption will normally be imposed only after a
minimum six (6) hour advance notice to Customer. No Customer shall be
interrupted under this schedule more than six times in any calendar year.

G. At Company's sole discretion, Company may periodically confirm compliance
with the terms of this rate schedule by requesting demonstration of Customer's
ability to supply 100% of space heating requirements from its installed permanent
space heating source.

H. In the event any Customer taking service under this rate schedule can no longer
meet the eligibility requirements set forth above, Company will provide written
notice to the Customer informing the Customer of such ineligibility. Customer
shall have thirty (30) days from such notice to correct such ineligibility and apply
to re-qualify for the rate. If the Customer elects not to correct the deficiency,
delivery of Company steam service shall continue, albeit pursuant to the Large
Commercial (LCS) or Standard Commercial (SCS) rate schedule terms, as
applicable, effective upon the expiration of the 30-day period. Customer shall
remain on such SCS or LCS tariff (as applicable) from that point onward, or until
the Customer meets all IHS eligibility requirements set forth above or chooses a
means of space heating other than steam service from Company.



P.S.C.MO. No. 1 (Original) SHEET No. 15
3rd (Revised)

Cancelling P.S.C.MO. No. 1 (Original) SHEET No. 15
2nd (Revised)

VEOLIA ENERGY KANSAS CITY, INC. For KANSAS CITY, MISSOURI
Name of Issuing Corporation Community, Town or City

DATE OF ISSUE 11 27 2013 DATE EFFECTIVE 12 31 2013
month day year month day year

ISSUED BY: Charles P. Melcher, Vice President Central United States 115 Grand Blvd., Kansas City, MO 64106
name of officer title address

15

VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

INTERRUPTIBLE HEATING SERVICE (“IHS") SCHEDULE

I. Availability of this rate schedule is restricted to those Customers that are in full
compliance with the provisions set forth above. Service under this rate schedule
shall only be available to such Customers who continuously qualify for and
remain hereon from the effective date of this rate schedule.

II. APPLICABILITY AND CHARACTER OF SERVICE.

A. This rate schedule shall apply to all steam service supplied by Company pursuant
to an executed Steam Service Agreement under this rate schedule.

B. Customers may use their on-site heating source during any period of steam
service interruption, consistent with the availability provisions set forth above.

III. RATE.

A. The Customer shall pay for all steam delivered under an executed Steam Service
Agreement in accordance with this rate schedule (IHS). Any renewals of this
agreement shall be at this or any superseding rate schedule(s) applicable to this
service as filed with the Missouri Public Service Commission and as may be
lawfully revised from time-to-time.



P.S.C.MO. No. 1 (Original) SHEET No. 16
3rd (Revised)

Cancelling P.S.C.MO. No. 1 (Original) SHEET No. 16
2nd (Revised)

VEOLIA ENERGY KANSAS CITY, INC. For KANSAS CITY, MISSOURI
Name of Issuing Corporation Community, Town or City

DATE OF ISSUE 11 27 2013 DATE EFFECTIVE 12 31 2013
month day year month day year

ISSUED BY: Charles P. Melcher, Vice President Central United States 115 Grand Blvd., Kansas City, MO 64106
name of officer title address

16

VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

INTERRUPTIBLE HEATING SERVICE (“IHS") SCHEDULE

IV. MONTHLY BILL.

The bill for steam delivered each monthly billing period under this rate schedule
shall be the sum of the Meter Charge, Usage Charge, one-twelfth of the Annual Demand
Charge, and applicable taxes and fees as follows:

A. Irrespective of whether there is steam usage by Customer in a given month, there
shall be a meter charge of $100 per month for the first meter and $50 per month
for each additional meter. The Company generally will install one meter to
measure service to a Customer's premises. In certain circumstances, more than
one meter may be necessary in order to properly register steam usage over a
Customer's entire load range. In those instances, the Company will install an
additional meter(s).

B. The Company shall charge Customer a Usage Charge of $10.46 per mlb for each
thousand pounds (mlbs) of steam consumed.

C. Annual Demand Charge

(i) Heating Period is defined as a period of steam service from November 1
through March 31.

(ii) Peak Usage is the Customer's highest hourly peak consumption of steam
in any sixty minute interval during the immediately preceding, completed
Heating Period.

(iii) Demand Charges will be recalculated each year in April and apply to all
billings for services rendered after March 31.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

INTERRUPTIBLE HEATING SERVICE (‘IHS") SCHEDULE

(iv) The Annual Demand Charge shall equal the number of dollars as
calculated based on the rate table below and the Customer's Peak Usage as
determined above.

Annual Demand Charge is:

First 3.0 mlbs/hour of peak usage:
$7,506.27 per mlb/hour up to $22,518.81.

Over 3.0 and less than or equal to 6.0 mlbs/hour of peak usage:
$22,518.81 plus $6,755.64 for each 1.0 mlbs/hr over 3.0 mlbs/hr.

Over 6.0 and less than or equal to 9.0 mlbs/hour of peak usage:
$42,785.73 plus $6,080.08 for each 1.0 mlb/hr over 6.0 mlbs/hr.

Over 9.0 and less than or equal to 12.0 mlbs/hour of peak usage:
$61,025.97 plus $5,472.07 for each 1.0 mlb/hr over 9.0 mlbs/hr.

Over 12.0 and less than or equal to 15.0 mlbs/hour of peak usage:
$77,442.18 plus $4,924.86 for each 1.0 mlb/hr over 12.0 mlbs/hr.

Over 15.0 mlbs/hour of peak usage:
$92,216.76 plus $4,432.37 for each 1.0 mlb/hr over 15.0 mlbs/hr.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

INTERRUPTIBLE HEATING SERVICE (“IHS") SCHEDULE

V. TERM.

Agreements under this schedule shall be for a minimum initial term of one (1)
year. Thereafter the agreement will be extended at one (1) year intervals provided the
Customer meets the qualifications listed in Section I, unless terminated by written notice
of either party 30 days prior to the expiration of the agreement, or pursuant to provisions
set forth in Section I of this rate schedule.

VI. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

VII. TAX ADJUSTMENT.

There shall be added to the monthly bill of the Customer, as separate items, a
surcharge equal to the proportionate part of any license, occupation or other similar fee or
tax applicable to steam service by the Company to the Customer, which fee or tax is
imposed upon the Company by taxing authorities on the basis of the gross receipts, net
receipts or revenues from the steam sales by the Company.

VIII. GENERAL RULES AND REGULATIONS.

Except as modified by this schedule, all Customers shall be subject to the General
Rules And Regulation which are filed Separately.
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RATES FOR STEAM SERVICE

RESIDENTIAL HIGH-RISE (“RHR") SCHEDULE

Veolia Energy Kansas City, Inc. (the "Company") shall provide steam service at the rates
set forth below under the provisions of Customer service agreements which shall include the
provisions of the Company's general rules and regulations in effect and on file and the
Commission's applicable general orders.

I. AVAILABILITY.

All residential Customers located in multi-story buildings, including office
building conversions to residential use and/or mixed commercial and residential use, with
a minimum of 6,000 square feet of residential living space under contract to purchase
district steam. This rate is only applicable to residential Customers, whether renting or
owning tenant space.

II. STEAM CHARGE.

In addition to any Meter Charge, the Company shall bill Customer a monthly
Steam Charge (in thousand pounds of steam or "mlbs") based on Customer's actual
metered usage in the prior month:

A. The Company shall charge Steam Charge of $20.073 ($10.46 + $9.613) per mlb
for all mlbs of steam consumed.

B. The Steam Charge shall be computed and billed monthly based on the
consumption of steam by the Customer, as measured by the Company's meters, or
estimated as set forth in the general rules and regulations.

III. METER CHARGE.

In addition to any Usage Charge, and irrespective of whether there is steam usage by
Customer in a given month, there shall be a meter charge by reference to the rate table below:

For each meter cost up to $500, a per month charge of $5.63.
For each meter cost over $500 and up to $1,000, a per month charge of $11.26.
For each meter cost over $1,000 and up to $1,500, a per month charge of $16.89.
For each meter cost over $1,500 and up to $2,000, a per month charge of $22.51.
For each meter cost over $2,000 and up to $2,500, a per month charge of $28.14.
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A. The Company generally will install one meter to measure service to a Customer's
premises. In certain circumstances, more than one meter may be necessary in
order to properly register steam usage unique to the Customer's steam
requirements. In those instances, the Company will install an additional meter(s).

B. Meter costs and metering technology may change over time. The Company shall
determine in its sole judgment the meter type that is necessary for steam service
provided to an individual residential Customer.

C. The ownership, installation and maintenance of the metering devices shall be the
Company’s responsibility. All steam piping within the building, beyond the
Company’s point of entry to the building but before or after the metering device
shall not be the responsibility of the Company. Upon request by the building
owner and/or manager, the Company may assist with the maintenance and repair
of steam piping pursuant to independently negotiated compensation provisions.

IV. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

V. TAX ADJUSTMENT.

There shall be added to the monthly bill of the Customer, as separate items, a
surcharge equal to the proportionate part of any license, occupation or other similar fee or
tax applicable to steam service by the Company to the Customer, which fee or tax is
imposed upon the Company by taxing authorities on the basis of the gross receipts, net
receipts or revenues from the steam sales by the Company.

VI. GENERAL RULES AND REGULATIONS.

All Customers shall be subject to the General Rules and Regulations which are
filed separately.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

CAPACITY RESERVE AND EMERGENCY SERVICE (“CR/ES”) SCHEDULE

Veolia Energy Kansas City, Inc. (the "Company") shall provide steam service at the rates
set forth below under the provisions of Customer service agreements which shall include the
provisions of the Company's General Rules and Regulations in effect and on file and the
Commission's applicable general orders.

I. AVAILABILITY.

This rate schedule is available to any previous Customer or new Customer
adjacent to the Company’s steam distribution system but not currently receiving district
steam service for the previous 12 months that meet the eligibility requirements under the
following conditions:

A. Customer must have a permanent, operable steam or hot water space heating
source located on-site sized to provide for the Customer's total space heating
requirement or be permanently connected via permanent piping to a Company-
approved permanent, operable steam or hot water space heating source located in
an adjacent building sized to provide for the Customer’s total space heating
requirement.

B. The Customer agrees to use district steam delivered by Company as an emergency
back-up supply source in the event of a Customer-owned equipment outage for up
to one year or to supplement steam produced by Customer-owned equipment for
up to ten (10) heating season days per year. If essentially the entire Customer’s
steam needs are met by emergency district steam service for twelve (12) months,
the Customer will be migrated to the standard tariff rate for which the Customer is
otherwise eligible.

C. Notwithstanding any other provisions hereof, Company may decline to enter into
any steam service agreement when, in Company's sole judgment, Company has
insufficient resources to carry out its obligations under the agreement.

D. The Customer’s annual steam consumption shall be less than 100,000 mlbs.

E. As of the effective date of this rate schedule at the request of the Company, a
Customer desiring service under this rate schedule must certify to Company's
satisfaction that the on-site space heating source (referred to in section I.A of this
schedule above) is capable of providing 100% of the Customer's space heating
requirement, independent of Company’s service.
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F. At Company’s sole discretion, but in general only when necessary to assist in
Company's steam system capacity requirements by reduction of demand, Company
may temporarily interrupt up to 100% of steam service to the Customer served under
this rate schedule. Such interruption will normally be imposed only after a minimum
six (6) hour advance notice to Customer. No Customer shall be interrupted under this
schedule more than six times in any calendar year.

G. At Company's sole discretion, Company may periodically confirm compliance with
the terms of this rate schedule by requesting demonstration of Customer's ability to
supply 100% of space heating requirements from its installed permanent space
heating source.

H. In the event any Customer taking service under this rate schedule can no longer meet
the eligibility requirements set forth above, Company will provide written notice to
the Customer informing the Customer of such ineligibility. Customer shall have thirty
(30) days from such notice to correct such ineligibility and apply to re-qualify for the
rate. If the Customer elects not to correct the deficiency, delivery of Company steam
service shall continue, albeit pursuant to the Large Commercial (LCS) or Standard
Commercial (SCS) rate schedule terms, as applicable, effective upon the expiration of
the 30-day period. Customer shall remain on such SCS or LCS tariff (as applicable)
from that point onward, or until the Customer chooses a means of space heating other
than steam service from Company.

I. Availability of this rate schedule is restricted to those Customers that are in full
compliance with the provisions set forth above. Service under this rate schedule shall
only be available to such Customers who continuously qualify for and remain hereon
from the effective date of this rate schedule.

II. APPLICABILITY AND CHARACTER OF SERVICE.

A. This rate schedule shall apply to all steam service supplied by Company pursuant
to an executed Steam Service Agreement under this rate schedule.

B. Customers may use their on-site heating source at any time and during any period
of steam service interruption, consistent with the availability provisions set forth
above.

III. RATE.
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The Customer shall pay for all steam delivered under an executed Steam Service
Agreement in accordance with this rate schedule (CR/ES). Any renewals of this

agreement shall be at this or any superseding rate schedule(s) applicable to this service as
filed with the Missouri Public Service Commission and as may be lawfully revised from
time-to-time.

IV. MONTHLY BILL.

The bill for steam delivered each monthly billing period under this rate schedule
shall be the sum of the Meter Charge, Usage Charge, one-twelfth of the Annual Demand
Charge, and applicable taxes and fees as follows:

A. Irrespective of whether there is steam usage by Customer in a given month, there
shall be a meter charge of $100 per month for the first meter and $50 per month
for each additional meter. The Company generally will install one meter to
measure service to a Customer's premises. In certain circumstances, more than
one meter may be necessary in order to properly register steam usage over a
Customer's entire load range. In those instances, the Company will install an
additional meter(s).

B. The Company shall charge Customer a Usage charge of $10.46 per mlb for each
thousand pounds (mlbs) of steam consumed.

C. Annual Demand Charge.

As part of the executed Steam Service Agreement, the Customer shall nominate
the peak usage for which it desires to receive service under the CR/ES as
emergency back-up supply or to supplement steam produced by Customer-owned
equipment. In the event that the actual peak usage exceeds the nominated peak
usage, the actual peak usage will apply in the next monthly billing cycle.

(i) Heating Period is defined as a period of steam service from November 1
through March 31.

(ii) Peak Usage is the Customer's highest hourly peak consumption of steam
in any sixty minute interval during the current Heating Period or the
immediately preceding, completed Heating Period.

(iii) Demand Charges will be recalculated whenever a new peak usage is
achieved that exceeds the nominated peak usage.
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(iv) The Annual Demand Charge shall equal the number of dollars as
calculated based on the rate table set forth in the IHS rate schedule and
based on the applicable Customer's Peak Usage.

V. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

VI. TAX ADJUSTMENT.

There shall be added to the monthly bill of the Customer, as separate items, a
surcharge equal to the proportionate part of any license, occupation or other similar fee or
tax applicable to steam service by the Company to the Customer, which fee or tax is
imposed upon the Company by taxing authorities on the basis of the gross receipts, net
receipts or revenues from the steam sales by the Company.

VII. GENERAL RULES AND REGULATIONS.

Except as modified by this schedule, all Customers shall be subject to the General
Rules And Regulation which are filed Separately.
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RATES FOR STEAM SERVICE

ECONOMIC DEVELOPMENT RATE (“EDR”) SCHEDULE

Veolia Energy Kansas City, Inc. (the "Company") shall provide steam service at the
rates set forth below under the provisions of Customer service agreements which shall include
the provisions of the Company's General Rules and Regulations in effect and on file and the
Commission's applicable general orders.

I. PURPOSE.

The purpose of this Economic Development Rider is to encourage the
development of commercial business in the Company’s Missouri service territory.

II. AVAILABILITY.

A. Upon request by the Customer and acceptance by the Company, steam service
under the EDR is available to new commercial Customers qualified to receive
service under the Company’s rate schedules and to planned increases in steam use
by existing Customers who have received steam service under the SCS or LCS
tariffs for at least twelve (12) months prior to the Customer’s election to
participate in the EDR.

B. For purposes of the EDR, a new commercial Customer shall be defined as the
provision of service to a Customer that has not received district steam service at
that location in the Company's service territory within the immediately preceding
twelve (12) months. Steam service to a new commercial Customer under the EDR
is not available in conjunction with service provided pursuant to any other tariff or
special contract agreements.

C. All Customer requests for service under the EDR shall be considered by the
Company. The Customer is responsible for providing sufficiently detailed
information for the Company to determine whether new or expanded steam service
qualifies for the EDR. Service under the EDR shall be evidenced by a contract
between the Customer and the Company disclosing the qualifying locations,
Customer accounts or meter numbers, and steam volumes, as necessary.

D. All accepted Customer requests for service under the EDR shall apply solely to
prospective steam purchases. If an EDR Customer subsequently reduces steam
purchases and no longer qualifies for their existing tariff, the EDR discount
provisions shall terminate immediately and all further Customer use will be billed
under the applicable rate schedule.

III. INCENTIVE PROVISIONS.
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The contract for service under the EDR shall begin on the date the Company accepts the
Customer’s request and shall continue for a period of five (5) consecutive years.
Customers receiving service under the EDR shall be billed at the standard rates and
charges pursuant to the applicable commercial tariff, as adjusted by the following
provisions.

A. Rate Discount: The Customer bill shall show the amount otherwise due pursuant
to the full tariff rates and the amount of the EDR rate discount to the demand
charge or the fixed cost component of the qualified EDR tariff during each of the
five contract years, as follows:

1st Year: 30%

2nd Year: 25%

3rd Year: 20%

4th Year: 15%

5th Year: 10%

B. Termination: The discount to the usage charge on qualified EDR volumes shall
cease following the fifth contract year. Failure to comply with all provisions of
the EDR tariff may result in immediate termination of the EDR Rate Discount.

C. Other Customer Locations: District steam service provided to a Customer at one
or more locations in the Company's service territory shall not be eligible to the
discount under the EDR, unless the service at those other locations were
previously determined by the Company to constitute qualifying usage.

IV. TERM.

Agreements under this schedule shall be for a minimum initial term of five (5)
years.

V. OTHER MATTERS.

A. The Company may require the qualifying steam usage to be separately metered.

B. The Company will prepare and maintain records listing the names, locations and
discounts provided to each Customer receiving service under the EDR. The
Company will also retain information documenting the basis used to qualify each
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Customer for the EDR tariff.

C. In determining the Company’s revenue requirement for ratemaking purposes, test
year revenues shall be restated to reflect the revenues that would have resulted
from application of the LCS tariff without the rate discount for the EDR qualified
volumes.

VI. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

VII. TAX ADJUSTMENT.

There shall be added to the monthly bill of the Customer, as separate items, a
surcharge equal to the proportionate part of any license, occupation or other similar fee
or tax applicable to steam service by the Company to the Customer, which fee or tax is
imposed upon the Company by taxing authorities on the basis of the gross receipts, net
receipts or revenues from the steam sales by the Company.

VIII. GENERAL RULES AND REGULATIONS.

Except as modified by this schedule, all Customers shall be subject to the
General Rules And Regulation which are filed Separately.
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VEOLIA ENERGY KANSAS CITY, INC.
RATES FOR STEAM SERVICE

PRODUCTION ADJUSTMENT COST CLAUSE (“PACC”)

All sales of steam service to Customers qualifying under the general rates for steam
service (PSC Mo. No. 1) offered by Veolia Energy Kansas City, Inc. (the "Company") on and
after the effective date hereof will be subject to adjustment pursuant to the Production
Adjustment Cost Clause (“PACC”) set forth herein.

I. AVAILABILITY.

The Company will file quarterly rate adjustments to reflect changes in the actual
variable fuel and consumable costs essential to the production of steam. The PACC
shall encompass all variable costs of Fuel (See Section III.A Below), and Consumable
Costs (See III.B Below) above and below the amount included in base rates of $8.304
per thousand pounds of steam (“MLBs”).

Customer usage substantially occurs during winter heating periods, with many
Customers purchasing reduced or no steam during summer months. To mitigate
potential cost shifting between Customers and/or Customer classes due to seasonally
unique steam usage patterns, each quarterly PACC filing plus reconciling adjustments,
if any, will be billed to each individual Customer in twelve (12) equal installments
based on each Customer’s actual steam usage during that originating quarter in addition
to all other charges otherwise billable to each Customer under applicable tariff
provisions.

II. CALCULATIONS.

A. Current Quarterly PACC:

The Current PACC rate component is designed to reflect each Customer’s share
of the variation in fuel, and consumable costs for the most recent quarter. The
difference between actual fuel and consumable costs and the amount of Fuel and
consumable costs included in base rates (both on a per MLB basis) is multiplied
by the actual MLB sales to tariff Customers during the most recent calendar
quarter to determine the total variance to be collected or credited. To determine
the amount of an individual Customer’s responsibility, the difference (on a per
MLB basis) is multiplied by the actual MLB sales to that individual Customer
during the most recent calendar quarter, with the resulting variance charged or
credited to the Customer in twelve equal installments.
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PACCt = Total share of the variation in fuel and consumable costs for all tariff Customers
during the most recent calendar quarter:

PACCt = (FCPQ – FCBR) x BDPQt

PACCi = Share of the variation in fuel and consumable costs for an individual tariff
Customer during the most recent calendar quarter, billable in twelve equal installments to
each individual Customer during the twelve months following Commission approval:

PACCi = (FCPQ – FCBR) x BDPQi

12MOS
Where:

FCPQ = Fuel and Consumable Cost per MLB for the preceding calendar quarter.

FCBR = Fuel and Consumable Cost per MLB included in base rates.

BDPQt = Billing Determinants (MLB of steam sales) for all tariff Customers during the
prior calendar quarter, corresponding with the period of fuel and consumable
cost variances.

BDPQi = Billing Determinants (MLB of steam sales) for an individual tariff Customer
during the prior calendar quarter, corresponding with the period of fuel and
consumable cost variances.

12MOS = The number of Months (12) over which the variance will be billed to an
individual Customer in equal installments, regardless of that Customer’s
steam use during the twelve month period.

B. Reconciling Adjustments:

At the end of the twelve (12) month recovery period for each quarterly variance,
the sum of actual PACCi collected from all tariff Customers will be compared to
the PACCt revenues intended to be collected from all tariff Customers. Any over-
collection of intended revenues will be applied to Customer bills through a
Reconciling Adjustment. The Company shall use an amortization period of
twelve (12) months to refund/credit or Charge any remaining over-collection or
under-collection through the Reconciling Adjustment to Customers. Other fuel
and consumable cost refunds or credits that arise through the operation of the
PACC may flow through as a Reconciling Adjustment, as approved by the
Commission.
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The Reconciling Adjustment shall be calculated and applied in a manner similar to

the PACCt and PACCi.

III. DETAIL CALCULATION TERMS.

A. Fuel Costs. The cost of fuel shall be amounts recorded in the following regulatory

accounts:

5010 Fuel expense - broker/service fees
5011 Fuel expense - natural gas
5012 Fuel expense - natural gas transport
5013 Fuel expense - coal (including delivery, handling & testing)
5017 Fuel expense - purchased electricity
5018 Fuel expense - ash hauling
5019 Fuel expense - environmental fees

The amounts expensed in these accounts will be based on current definitions for
inclusion of costs in these accounts. The cost of coal expense will reflect the
average cost of coal inventory, including costs of delivery, handling and testing.
The cost of natural gas and natural gas transportation will include the Burner tip
cost of physical gas deliveries and related transportation costs. The cost of
purchased electricity will include all electricity purchases.

B. Consumable Costs. The cost of consumables shall be amounts recorded in the
following regulatory accounts:

5021 Consumable expense - water
5022 Consumable expense - sewer
5023 Consumable expense - propane
5024 Consumable expense - gasoline
5025 Consumable expense - ammonia
5026 Consumable expense - salt
5027 Consumable expense - other chemicals
5028 Consumable expense - other

The amounts expensed in these accounts will be based on current definitions for
inclusion of costs in these accounts. The cost of water and sewer, representing the
largest consumable cost elements, will include all invoiced costs from the City of
Kansas City, Missouri.
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C. Quarterly Filings. The Company will submit quarterly filings to the Commission
pursuant to PACC by the end of the following month. Each quarterly adjustment
will include fuel and consumable costs from the preceding calendar quarter (e.g.,
January-March, April-June, July-September and October-December).

D. Prudence Reviews. Reconciling Adjustments may result from periodic prudence
reviews and revenue collection true-up calculations. Adjustments found necessary
by the Commission pursuant to a prudence review, if any, shall be treated as a
Reconciling Adjustment unless the Commission orders a separate refund. The
period for any prudence review refund ordered by the Commission treated as a
Reconciling Adjustment shall be in equal installments over a period not less than
twelve (12) months, provided that a period of twenty-four (24) months may be
used, if needed in the Company’s discretion, to minimize the effect of
extraordinary costs.

Any Customer or group of Customers may file an application using the existing
complaint process to initiate a prudence review.

Whether initiated by normal Staff review or the complaint process, there will be
no prudence review rate adjustment unless the rate adjustment exceeds 10% of the
total fuel and consumable costs incurred during the period under review.

E. Interest. The quarterly PACC filings and adjustments will not include any interest
or carrying costs related to the timing of fuel and consumable cost recovery.

IV. RATES.

A. Current PACC Rate Table (FCPQ – FCBR).

Period
First

Effective Date
Last

Effective Date
“FCPQ – FCBR”

By Quarter
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B. Reconciliation Adjustment Table.

Period
First

Effective Date
Last

Effective Date
“FCPQ – FCBR”

For 12 Months
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I. AVAILABILITY.

The Special Contract Steam Service tariff is available to Customers with energy
options, competitive alternatives or unique steam service needs, as set forth below. This
tariff enables the Company to retain those Customer loads that might not otherwise be
supplied or retained. The Company, at its sole discretion, shall determine whether
retaining or supplying steam load to each qualifying Customer pursuant to a special
contract is in the best interests of the Company and district steam Customers.

A. Veolia Energy Kansas City, Inc. (the “Company”) shall provide steam service at
the rates set forth in its Large Commercial Service or Interruptible Heating
Service tariffs, or Standard Commercial Service as applicable. Steam Heating
Service is also available under this Special Contract rate schedule for new or
existing Customers connected to the Company’s steam distribution system that
have: (i) acquired or continue to maintain operable steam or hot water facilities
and equipment serving or capable of serving as an alternative space heating
source sized to provide for the Customer’s total steam requirements; (ii)
competitive alternatives for a portion or all of their steam service requirements;
or (iii) unique steam service needs that require a special form of service.

B. The term “competitive alternatives” includes all viable alternatives available to
the Customer (e.g., Customer-owned or leased steam source equipment,
conversion of Customer use to gas or electric service, or potential relocation of
the Customer outside of the Company’s service area) in lieu of using the
Company’s regulated steam service at the time the special contract was executed
by the Company and the Customer. The eligible alternatives may not be
contingent on future changes in Missouri statutes or Customer plans to deploy
unproven technologies.

C. Customers requesting service under this schedule must have annual steam
consumption and must enter into a special contract written agreement for steam
service with the Company.

D. The Company reserves the right to determine whether this schedule is applicable
or available to any specific Customer seeking to qualify its steam service
pursuant to the above criteria.
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II. APPLICABILITY AND CHARACTER OF SERVICE.

This rate schedule shall apply to all steam service supplied by Company
pursuant to an executed Special Contract for Steam Service, entered into pursuant to this
tariff schedule.

III. RATE.

The Customer shall pay for all steam delivered under an executed Special
Contract for Steam Service as specified in the Customer’s Special Contract for Steam
Service. All Customer-specific agreements and renewals, including but not limited to
the identity of the Customer(s), shall be considered to be highly confidential and will be
documented as set forth in Section VII of this tariff schedule.

IV. MONTHLY BILL.

Each Customer shall be billed monthly pursuant to the pricing terms and
conditions set forth within the Special Contract for Steam Service. The monthly bill
shall reflect actual steam usage and the applicable commodity rate(s), meter charges,
demand charges, special riders or escalation provisions, and related revenue taxes and
fees, as set forth in the executed Customer Special Contract for Steam Service
agreement. Any special riders or other pricing provisions shall be clearly addressed
within the provisions of each Special Contract for Steam Service.

V. ADJUSTMENTS, SURCHARGES AND CREDITS.

The rates and charges hereunder are subject to adjustments, surcharges or credits
pursuant to the Production Adjustment Cost Clause (“PACC”).

VI. PRICING METHODOLOGY.

The annual charge to each Customer under this tariff shall exceed the expected
average marginal cost to serve each Customer and shall also include a contribution to
fixed costs. The expected annual contribution to fixed costs will be computed using
projected usage, revenues and costs that are limited to the regulated segment of the
Company’s steam heating operations.
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VII. CONTRACT DOCUMENTATION.

A. The Company will maintain separate files documenting all contract discussions
with each Customer entering into a Special Contract for Steam Service. Notes
of contract negotiation meetings shall be included in the contract files and
provided for review by the Commission Staff upon request. The Special
Contract files shall include a description of the Customer’s special needs, unique
circumstances or competitive alternatives.

B. All such documentation provided to the Commission Staff will be treated as
highly confidential pursuant to the Missouri Public Service Commission’s
standard Protective Order, unless ordered otherwise by the Commission.

VIII. TAX ADJUSTMENT.

There shall be included in the monthly Customer bill, as separate items, a
surcharge for the proportionate part of any license, occupation, franchise, gross receipts
or other similar fee or tax applicable to the steam service provided by the Company to
the Customer, which fee or tax is imposed on the Company by taxing authorities on the
basis of the gross receipts, net receipts, sales or revenues.

IX. GENERAL RULES AND REGULATIONS.

Service to all Customers shall be subject to the General Rules and Regulations,
which are filed separately.
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