verizon

Legal
1300 | St, NW, Suite 400 West
Washington, DC 20005

May 26, 2014
Transmittal No. 14-01
VIA E-FILING

Ms. Cully Dale

Executive Secretary

Missouri Public Service Commission
200 Madison Street, Suite 100
Jefferson City, Missouri 65101

Re:  Teleconnect: Tariff No. 1
Instate Access Recovery Fee Reduction

Dear Ms. Dale,

Please find attached an original of revisions to Teleconnect Long Distance Service and
Systems Company (“Teleconnect”) Long Distance Tariff No. 1. We respectfully request that the
proposed revisions become effective on May 1, 2014.

The following pages are being revised:

Page No. Revision
14 5th

With this filing, Teleconnect reduces the monthly rate for its Instate Access Recovery Fee.

If you have any questions in this matter, please do not hesitate to contact me at either (202)
515-2592 or edwin.reese@verizon.com.

Respectfully submitted,

M'Edwin Reese
Tariff Administrator
Verizon

Enclosure



Telconnect Long Distance Services and Systems Company MISSOURI TARIFF NO. 1

FILED WITH THE PUBLIC SERVICE
COMMISSION OF THE STATE OF MISSOURI

14.

15.

16.

5th Revised Page No.14
Cancels 4th Revised Page No.14
A. General Information
a refund is due, the refund is applied as a bill credit.

Use of Service

a. Instate Access Recovery Fee

A monthly service charge that is applied to Customers subscribed to the Company for long distance
services associated with a residential telephone line or billed to a residential account. This charge reflects
costs incurred by the Company in providing in-state long distance service over Customer's local
exchange provider's network. You will be exempt from this charge during any monthly billing period where
your MCI spending is less than $1.00. The fee will be listed as a separate line item in your invoice as
Instate Recovery Fee.

Monthly Charge: $0.92 (R)

Late Payment

Customers who submit delinquent payments are subject to the following:
a High Volume Discount. Flex-Save Plus, Sure Save Plus, DaySaver Plus and 800 Day Saver Plus
customers who submit delinquent payments shall forfeit the High Volume Discount.

b. Legal Fees Costs: The customer is liable for any legal fees incurred by Teleconnect in the process of
collecting a past due amount.

Call Blocking:

Without notice, the Company may block calls to or from certain countries, country codes, cities, city codes, NXX
exchanges, individual telephone stations, groups or ranges of individual telephone stations or calls that use
certain authorization codes, whenever the Company deems it necessary to take such action to prevent: (a) the
unlawful use of service; (b) fraud; (c) nonpayment for service; (d) the use of service in violation of the
requirements of this Tariff; or () Company network blockage or the degradation of service furnished to the
Customer or to other customers; or when actions taken by foreign governments or foreign telecommunications
agencies, or responsive actions taken by the U.S. Government or any instrumentality thereof, render it
impossible or impracticable to provide service. The Company will unblock as soon as it determines it can do so
without undue risk, and it will, upon request by an affected Customer, assign new authorization codes to replace
any that were deactivated. Whenever call blocking occurs on lines presubscribed to the Company, Customers or
former Customers will be unable to make calls via any of the Company's CICs or those of its affiliates. At the
request of a private payphone owner, the Company will arrange to block direct dial (i.e., completed without the
assistance of an operator) calls made from a payphone to Puerto Rico and the U.S. Virgin Islands and to all
international locations, except Canada. The Company may refuse to accept calling or credit card, collect calling
and/or third number calls which it determines are or may be fraudulent, or it may limit the use of these billing
options to or from certain countries or areas, including all or part of the United States, Puerto Rico, and the U.S.
Virgin Islands.

Issued: May 27, 2014 Effective: June 1, 2014

Edwin Reese
Suite 400w
1300 | Street NW.
Washington, DC 20005



