Birch Telecom of Missouri, Inc.

dba Birch Communications

PSC MO No. 3

9" Revised Sheet No. 35
Cancels 8" Revised Sheet No. 35

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1

Main Service (continued)

All of the Residential Service Offerings described in Section 4 of this tariff will not

be offered to new subscribers after May 12, 2000. Existing subscribers, defined as
those subscribers in existence prior to May 12, 2000, shall be allowed to continue

any and all Residential Services and Features subscribed to on or before May 12, 2000,
at the rates referred to in this tariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features offered herein, shall be allowed to do so after

May 12, 2000, by requesting the same of the Company. Such Additional

Residential Access Lines, Additional Residential Service Offerings or Additional
Residential Features requested by existing subscribers, after May 12, 2000, shall be

available at the current rates referred to in this tariff.

B. Main Service-Residence(1)(6) 1-2 lines

Flat Rate
Group 1-Party
A $25.00
Al (5) 25.00
B 25.00
B1(5) 25.00
C-Principal 25.00
C-Metropolitan  Calling Area-1 25.00
D-Principal 25.00
D-Metropolitan Calling Area-1 25.00
D-Metropolitan Calling Area-2 25.00

B. Main Service-Residence(1)(6) 3+ lines

Flat Rate
Group 1-Party
A $25.00
Al (5) 25.00
B 25.00
B1(5) 25.00
C-Principal 25.00
C-Metropolitan Calling Area-1 25.00
D-Principal 25.00
D-Metropolitan Calling Area-1 25.00
D-Metropolitan Calling Area-2 25.00

See Sheet No. 37 for footnotes.

Message
1-Party(4)
$25.00(2)
25.00(3)
25.00(2)
25.00(3)

25.;)-6(3)

Message
1-Party(4)
$25.00(2)
25.00(3)
25.00(2)
25.00(3)

25.2)-6(3)

@

@

Issued: May 6, 2009

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications

2300 Main Street, Suite 600

Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0794



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

8th Revised Sheet No. 35
Cancels 7th Revised Sheet No. 35

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1

Main Service (continued)

All of the Residential Service Offerings described in Secticn 4 of this tariff will not
be offered to new subscribers after May 12, 2000. Existing subscribers, defined as
those subscribers in existence prior to May 12, 2000, shall be allowed to continue
any and all Residential Services and Features subscribed to on or before May 12, 2000,
at the rates referred to in this tariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features offered herein, shall be allowed to do so after

-May 12, 2000, by requesting the same of the Company. Such Additional
Residential Access Lines, Additional Residential Service Offerings or Additional
Residential Features requested by existing subscribers, after May 12, 2000, shall be
available at the current rates referred to in this tariff.

B. Main Service-Residence(1)(6) 1-2 lines

Flat Rate Message
Group 1-Party 1-Party(4)
A $25.00 (I) $6.65(2)
Al(5) 25.00(0) 6.09(3)
B 25.00 (I) 7.50(2)
B1(5) 25.00 (I) 6.85(3)
C-Principal 25.00(I)
C-Metropolitan Calling Area-1 25.00(D)
D-Principal 25.00 (1) 7.98(3)
D-Metropolitan Calling Area-1 25.00¢D) -—-
D-Metropolitan Calling Area-2 25.00(I) -
B. Main Service-Residence(1)(6) 3+ lines
Flat Rate Message
Group 1-Party 1-Party(4)
A $25.00I) $5.65(2)
Al(5) 25.00I) 5.09(3)
B 25.00 (D) 6.50(2)
B1{5) T 250000 5.85(3)
C-Principal 25.00(1) ---
C-Metropolitan Calling Area-1 25.00(1) -
D-Principal 25.00(D) 6.98(3)
D-Metropolitan  Calling Area-1 25.00(I) ---
25.00(I) ---

D-Metropolitan  Calling Area-2

See Sheet No. 37 for footnotes.

lssued: November 19, 2008

CANCELLED
June 5, 2009
Missouri Public
Service Commission
JC-2009-0794

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Filed
Missouri Public
Service Commission
JC-2009-0381



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

7th Revised Sheet No. 35
Replacing 6th Revised Sheet No. 35

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1

Main Service (continued)

All of the Residential Service Offerings described in Section 4 of this tariff will not
be offered to new subscribers after May 12, 2000. Existing subscribers, defined as
those subscribers in existence prior to May 12, 2000, shall be allowed to continue
any and all Residential Services and Features subscribed to on or before May 12, 2000,
at the rates referred to in this tariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features offered herein, shall be allowed to do so after

May 12, 2000, by requesting the same of the Company. Such Additional
Residential Access Lines, Additional Residential Service Offerings or Additional
Residential Features requested by existing subscribers, after May 12, 2000, shall be
available at the current rates referred to in this tariff.

Main Service-Residence(1)(6) 1-2 lines

Flat Rate Message
Group 1-Party 1-Party(4)
A $25.00 (D) $6.65(2)
Al (5) 25.00 6.09(3)
B 25.00 7.50(2)
Bl (5) 25.00 6.85(3)
C-Principal 25.00 -
C-Metropolitan  Calling Area-1 25.00 -
D-Principal 25.00 7.98(3)
D-Metropolitan Calling Area-1 25.00 ---
D-Metropolitan Calling Area-2 25.00 (D) -

B. Main Service-Residence(1)(6) 3+ lines

Flat Rate Message
Group 1-Party 1-Party(4)
A $25.00 (D) $5.65(2)
Al (5) 25.00 5.09(3)
B 25.00 6.50(2)
B1 (5) 25.00 5.85(3)
C-Principal 25.00 ---
C-Metropolitan  Calling Area-1 25.00 -
D-Principal 25.00 6.98(3)
D-Metropolitan  Calling Area-1 25.00 -
D-Metropolitan Calling Area-2 25.00 (1) ---

See Sheet No. 37 for footnotes.

Issued: October 30, 2008

Cancelled
December 19, 2008
Missouri Public
Service Commission
JC-2009-0381

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

Effective: November 28, 2008

FILED
Missouri Public

Service Commission

JC-2009-0306



PSC MO No. 3
6th Revised Sheet No. 35

Birch Telecom of Missouri, Inc. Replacing 5th Revised Sheet No. 35

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1

Main Service (continued)

All of the Residential Service Offerings described in Section 4 of thistariff will not
be offered to new subscribers after May 12, 2000. EXxisting subscribers, defined as
those subscribers in existence prior to May 12, 2000, shall be allowed to continue
any and all Residential Services and Features subscribed to on or before May 12, 2000,
at therates referred to in thistariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features offered herein, shall be allowed to do so after

May 12, 2000, by requesting the same of the Company. Such Additional
Residential AccessLines, Additional Residential Service Offerings or Additional
Residential Features requested by existing subscribers, after May 12, 2000, shall be
available at the current rates referred to in this tariff.

B. Main Service-Residence(1)(6) 1-2 lines

Flat Rate Message
Group 1-Party 1-Party(4)
A $10.55 (1) $6.65(2)
A1(5) 10.55 6.09(3)
B 12.10 7.50(2)
B1(5) 12.10 6.85(3)
C-Principal 13.26
C-Metropolitan Calling Area-1 13.26
D-Principal 13.22 7.98(3)
D-Metropolitan Calling Area-1 13.67
D-Metropolitan Calling Area-2 1425 ()

B. Main Service-Residence(1)(6) 3+ lines

Flat Rate Message
Group 1-Party 1-Party(4)
A $10.55 (1) $5.65(2)
A1(5) 10.55 5.09(3)
B 12.10 6.50(2)
B1(5) 12.10 5.85(3)
C-Principal 13.26
C-Metropolitan Calling Area-1 13.26
D-Principal 13.22 6.98(3)
D-Metropolitan Calling Area-1 13.67
D-Metropolitan Calling Area-2 1425 ()

See Sheet No. 37 for footnotes.
Issued: May 20, 2005 Effective: June 1, 2005

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

G. Michael Cassity, President .
Birch Telecom of Missouri, Inc. Flled
2300 Main Street, Suite 600

Kansas City, MO 64108 MO PSC


Schwam psc



PSC MO No. 3
5th Revised Sheet No. 35
Birch Telecom of M issouri, Inc. Cancels 4th Revised Sheet No. 35

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)

All of the Residential Service Offerings described in Section 4 of thistariff will not
be offered to new subscribers after May 12, 2000. EXxisting subscribers, defined as
those subscribersin existence prior to May 12, 2000, shall be allowed to continue
any and all Residential Services and Features subscribed to on or before May 12, 2000,
at therates referred to in thistariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features offered herein, shall be allowed to do so after

May 12, 2000, by requesting the same of the Company. Such Additional
Residential AccessLines, Additional Residential Service Offerings or Additional
Residential Features requested by existing subscribers, after May 12, 2000, shall be
available at the current ratesreferred to in this tariff.

A. Main Service-Residence(1)(6) 1-2 lines (N)
Flat Rate Message
Group 1-Party 1-Party(4)
A $8.55 $6.65(2) m
A1(5) 7.80 6.09(3)
B 10.10 7.50(2)
B1(5) 9.19 6.85(3)
C-Principal 10.09
C-Metropolitan Calling Area-1 11.26
D-Principal 11.22 7.98(3)
D-Metropolitan Calling Area-1 11.67
D-Metropolitan Calling Area-2 12.25 ()
B. Main Service-Residence(1)(6) 3+ lines (N)
Flat Rate Message
Group 1-Party 1-Party(4)
A $7.55 $5.65(2)
Al1(5 6.80 5.09(3)
B 9.10 6.50(2)
B1(5) 8.19 5.85(3)
C-Principal | 909 CANCELLED
C-Metropolitan Calling Area-1 10.26
D-Principal 10.22 6.98(3) June 1, 2005
D-Metropolitan Calling Area-1 10.67
D-Metropolitan Calling Area-2 11.25 MISSOURI PUBLIC

SERVICE COMMISSION

See Sheet No. 37 for footnotes.

Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108


schwam

schwam
June 1, 2005


Birch Telecom of Missouri, Inc.

PSC MO No. 3

4th Revised Sheet No. 35

Replacing 3rd Revised Sheet No. 35

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1

Main Service (continued)

B. Main Service-Residence(1)

Group
A

Al (%)

B

BL(5)
C-Principal

C-Metropolitan Calling
Area-1

D-Principal

D-Metropolitan Calling
Area-1

D-Metropalitan  Calling
Area-2

See Sheet No. 37 for footnotes.

Flat Rate
1-Party

$7.55
6.80
9.10
8.19

9.09

10.26

10.22

10.67

11.25

Missouri Public
RECD AUG 0'5 2003

Service Commission

All of the Residential Service Offerings described in Section 4 of this tariff will not be offered to new
subscribers after May 12, 2000. Existing subscribers, defined as those subscribers in existence prior to
May 12, 2000, shall be allowed to continue any and all Residential Services and Features subscribed to on
or before May 12, 2000, at the rates referred to in this tariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or Additional Residential
Features offered herein, shall be allowed to do so after May 12, 2000, by requesting the same of the
Company. Such Additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features requested by existing subscribers, after May 12, 2000, shall be available at
the current rates referred to in this tariff.

Message
1-Party(4)

$5.65(2)
5.09(3)
6.50(2)

5.85(3)

6.98(3)

(N)

(N)

CANCFIIFD
MR 0 1 2004

publis SENIERTR

MiS

Missoyri Public
Sorviao Gommission

FILED SEP 03 2003

Issued: August 4, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 3, 2003



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

3rd Revised Sheet No. 33
Replacing 2nd Revised Sheet No. 35

. 4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued)

) in this tariff.

B. Main Service-Residence(1)

Flat Rate
Group 1-Party
A $7.55
. Al 6.80
B 9.10
Bl 8.19
C-Principal 9.09
C-Metropolitan  Calling
; Area-1 10.26
D-Principal 10.22
D-Metropolitan Calling
Area-1 10.67
D-Metropolitan Calling
1_ Area-2 11.25

See Sheet No. 37 for footmotes.

offered to new subscribers after May 12, 2000. Existing subscribers,
subscribers in existence prior to May 12, 2000, shall be allowed to continue any and all
Residential Services and Features subscribed to on or before May 12, 2000, at the rates
referred to in this tariff. Existing subscribers who seek to purchase any additional
Residential Access Lines, Additional Residential Service Offerings or Additional
Residential Features offered herein, shall be allowed to do so after May 12, 2000, by
requesting the same of the Company. Such Additional Residential Access Lines,
Additional Residential Service Offerings or Additional Residential Features requested by
existing subscribers, after May 12, 2000, shall be available at the current rates referred to

CANCBLLED -
SEP 05 2013

dy '
cuhlic Setviee Commiss
) All of the Residential Service Offerings described ggc;{io KT PI it wi Fﬁ’gt lEi:

efined as those

Message HEOEIVED

1-Party(4)

$5.65(2) APR 12 2000
5.09(3) MISSQURI
Public Service Gommission
6.50(2)
5.85(3)
6.98(3)

- FILED

MAY 12 2000

MISSOURI |
Public Service Commigsion

. Issued: April 12, 2000
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective:” May 12, 2000



PSC Vo. No. 3
2nd Revised Sheet No. 35
Birch Telecom of Missourt, Inc. Replacing 1st Revised Sheet No. 35

. 4. SERVICES (continued)

! Public
;\Vﬂsaénr ublic

4.1 Exchange Access Lines (continued) omMMIsston

4.1.1  Main Service (continued) E{EG L]E[_, (U . 199¢

B. Main Service-Residence(1)

D) (D)
(D) (D) Flat Rate Message

Group 1-Party 1-Partv(4)
A $7.55 $5.65(2)
Al 6.80 5.09(3)
B 9.10 6.50(2)
B! 8.19 5.85(3)
C-Principal 9.09 -
C-Metropolitan

Calling Area-1 10.26 ——

. D-Principal 10.22 6.98(3)

D-Metropolitan

Calling Area-1 10.67 —
D-Metropolitan

Calling Area-2 11.25 ———

CANCELLED

MAY 1 2 2000
“h’@ 35

ervice Commission
PubllcS AT

a ]IJ‘"-“@‘LMF Public
"SI Cormmicsion
See Sheet No. 37 for footnotes.
FILED NS 51989
. issued: December 4, 1998 EffectivesSk T N
* David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 JAN 11 1399

Kansas City, MO 64105



PSC Mo. No. 3

Ll

1" Revised Sheet No. 35

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 35
. (D)
(D) S
4. SERVICES (continued) I@ [E @ E QVE D
4.1 Exchange Access Lines (continued) AU@ 9 4 1998
4.1.1 Main Service (continued) o
et MO. PUBLIG SERYICE GO
B. Main Service-Residence(l)
) Rate Seemnent | Rate Segment 11
(M Flat Rate Message Fiat Rate Message
(D Group 1-Party 1-Party(2)(4) 1-Party 1-Party(4)
A $7.55 $5.65 $7.55 $5.65(2)
(N) Al 7.55 5.65 6.80 5.09(3)
B . 9.10 6.50 9.10 6.56(2)
Bl . 9.10 6.50 8.19 5.85(3)
C-Principal 10.10 - 9.09 s
C-Metropolitan
. Calling Area-1 11.40 - 10.26 -
D-Principal 11.35 7.75 - 10.22 6.98(3)
D-Metropolitan
Calling Area-1 11.85 --- 10.67 ---
D-Metropelitan .
Calling Area-2 12.50 - 11.25 ---
Y . T
Pubhc Se Mcefcgfb%éﬂ(
MISSOU%T““"S"OD
See Sheet No. 37 for footnotes.
EILED
. Issued: August 14, 1998 . Effective: September 14, 1598
: David E. Scott, President -
Birch Telecom of Missouri, Inc. SEP 14 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 il

SSOURI ,
Public Service Commission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 35

. Tariff Reference
SWBT PSC @% =No, 24:8)
4. SERVICES (continued) EEENED

4.1 Exchange Access Lines (continued)

JAN 2 11998

4.1.1  Main Service (continued)

B. Main Service-Residence(1) PUEJHC Sﬁ%ﬁ%f;ﬂémisﬁon

Residence
Flat Rate Message
Group 1-Party 1-Party(4)
A $7.55 $5.65(2)
B 8.19
C-Principal 9.09 ——
C-Metrgpolitan
Calling Area-1 10.26 —
D-Principal 10.22 6.98(3)
. D-Metropolitan
Calling Area-1 10.67 ——-
D-Metropolitan
Calling Area-2 11.25 —
SEP 14 1998

By ISFREA 35,

Pubhc Service Gommlssmn
MISSOURI

See Sheet No. 37 for footnotes.

FILED

. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 2 0 1%99 2
1000 Walnut Street, Suite 1220
Kansas City, MO 64106 1380UR!

Buhlie Semce Commissio:



PSC MO No. 3

Birch Telecom of Missouri, Inc. 7" Revised Sheet No. 36
dba Birch Communications Cancels 6" Revised Sheet No. 36

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued)

B. Main Service-Residence(1)(6)(continued)

Flat Rate Measured
Group Trunk 1-Party(4)
A $25.00 $25.00 )
Al (5) 25.00 25.00
B 25.00 25.00
B1 (5) 25.00 25.00
C-Principal 25.00 25.00
C-Metropolitan 25.00
Calling Area-1 25.00
D-Principal 25.00 25.00
D-Metropolitan 25.00
Calling Area-1 25.00
D-Metropolitan 25.00
Calling Area-2 25.00
@
See Sheet No. 37 for footnotes.
Issued: May 6, 2009 Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

CANCELLED .

June 1, 2020 Kansas City, MO 64108 FILED

Missouri Public Missouri Public
Service Commission Service Commission

TN-2020-0346; JC-2020-0194 JC-2009-0794



PSC MO No. 3
Birch Telecom of Missouri, Inc, 6th Revised Sheet No. 36
dba Birch Communications Cancels 5th Revised Sheet No. 36

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.)  Main Service (continued)

B. Main Service-Residence(1)6)(continued)

Flat Rate Measured
Group Trunk 1-Party(4)
A $25.00 (1) $4.15
Al (5) 25.00() 3.74
B 25.00(D) 5.00
B1(5) 2500 4,50
C-Principal 235.00 (1) 5.13
C-Metrapalitan 25.00 (D)
Calling Area-1 - 563
D-Principal 25.00 (D 5.63
D-Metropolitan 25.00 ()
Calling Area-1 5.85
D-Metropolitan 25.00(D)
Calling Area-2 6.21
See Sheet No. 37 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel Filed
CANCELLED Birch Communications Missouri Public
June 5, 2009 2300 Main St. Suite 600 Service Commiss.
Missouri Public Kansas City, MO 64108 son

Service Commission JC-2009-0381

JC-2009-0794



PSC MO No. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

5th Revised Sheet No. 36
Cancels 4th Revised Sheet No. 36

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued)

B. Main Service-Residence(1)(6)(continued)

Flat Rate

Group Trunk
A $25.00
Al (5) 25.00
B 25.00
B1 (5) 25.00
C-Principal 25.00
C-Metropolitan

Calling Area-1 25.00
D-Principal 25.00
D-Metropolitan

Calling Area-1 25.00
D-Metropolitan

Calling Area-2 25.00

See Sheet No. 37 for footnotes.

Measured
1-Party(4)

$4.15
3.74
5.00
4.50

5.13

5.63

5.63

5.85

6.21

@
@
(D
(D
(D

(D
@

(M

@

Issued: October 30, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel

Cancelled Birch Communications
Decgmbe( 19, 2908 2300 Main St. Suite 600
Missouri Public Kansas City, MO 64108

Service Commission
JC-2009-0381

Effective: November 28, 2008

FILED

Missouri Public
Service Commission

JC-2009-0306



Birch Telecom of Missouri, Inc.

PSC MO No. 3

4th Revised Sheet No. 36

Cancels 3rd Revised Sheet No. 36

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)

B. Main Service-Residence(1)(6)(continued)

Group

A1(5)

B

B1(5)
C-Principal

C-Metropolitan
Calling Area-1

D-Principal

D-Metropolitan
Calling Area-1

D-Metropolitan
Calling Area-2

See Sheet No. 37 for footnotes.

Flat Rate
Trunk

$11.70

10.53

14.10

12.69

13.95

15.89

15.84

16.52

17.46

M easured
1-Party(4)

$4.15
3.74
5.00
4.50

513

5.63

5.63

5.85

6.21

M

Issued: January 30, 2004

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: March 1, 2004

Filed
MO PSC


Schwam psc



Birch Telecom of Missouri, Inc.

PSC MO No. 3

3rd Revised Sheet No. 36
Replacing 2nd Revised Sheet No. 36

4. SERVICES (continued)

4.1 Exchange Access Lines {continued)

4.1.1  Main Service (continued)

B. Main Service-Residence(1){continued)

Grow

A

Al(5)

B

B1(5)
C-Principal

C-Metropolitan
Calling Area-1

D-Principal

D-Metropolitan
Cailing Area-1

D-Metropolitan
Calling Area-2

See Sheet No. 37 for footnotes.

Missouri Public

RECD AUG 05 2003

Service Commission

Flat Rate Measured
Trunk 1-Party(4)
$11.70 $4.15
10.53 3.74 ™)
14.10 5.00
12.69 4.50 ™
13.95 5.13
15.89 5.63
15.84 5.63 -
16.52 5.85
17.46 6.21
NAR © ‘— "
By L\M{\?‘ mw*‘“’“
P“b“g ool “\SS
Missouri Pu
Sansino é qmm?'{ﬁon

FILED SEP 95 2003

Issued: August 4, 2003

Effective: September 5, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 300
Kansas City, MO 64105



PSC Mo. No. 3
2nd Revised Sheet No. 36
Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 36

-

4, SERVICES (continued} Sewilgg gﬁ#\?gngi@r

BECH DEE 047998

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued)

B. Main Service-Residence(i){continued)

(D) (D)
(D} (D} Flat Rate Measured
Groug Trunk | —Parrv(4)
A $11.70 $4.15
Al 10.53 3.74
B 14.10 5.00
Bl 12.69 4.50
C-Principal _ 13.95 5.13
C-Metropolitan
Calling Area-1 15.89 5.63
D-Principal 15.84 5.63
D-Metropolitan
Calling Area-1 16.52 5.85
D-Metropolitan
Calling Area-2 17.46 6.21

S\:P 05 ZQ‘B
Q(dﬁﬁ Y ission
e NIkt
public %ﬂ!ﬁ Sadh
See Sheet No. 37 for footnotes.
[P P .
Issued: December 4, 1998 ' Sewf&%‘fé‘%} - X .

" David E. Scott, President RSSO .
Birch Telecom of Missouri, Inc, e
1004 Baltimore Ave., Suite 900 HLEQ “-“ f\i - ]_ 49%@' 1 1999

Kansas City, MO 64105



. (D}

(D)

(N)
(M
(D

N)

Birch Telecom of Missoun, Inc.

PSC Mo. No. 3

1" Revised Sheet No. 36
Replacing Original Sheet No. 36

4. SERVICES (continued}

4.1 Exchange Access Lines (continued)

4.1.1  Main Service {continued)

B. Main Service-Residence(1)}continued)

Group

A

Al

B

B1
C-Principal

C-Metropolitan
Calling Area-1

D-Principal

D-Metropolitan
Calling Area-1

D-Metropolitan
Calling Area-2

See Sheet No. 37 for footnotes.

Rate Segment !

Flat Rate Measured

Trunk 1-Partv(4)
$11.70 $4.15
11.70 4.15
14.10 5.00
14.10 5.00
15.50 5.70
17.65 6.25
17.60 6.25
18.35 6.50
19.40 6.90

BY :
public SENIELRI

RECEIVED
AUE 3. 4 1998
MO. PUBLIC SERYIGE COXM

Rate Segment 11

Flat Rate Measured
Trunk 1-Partv(4)
$11.70 $4.15

10.53 3.74
14.10 5.00
12.69 4.50
13.95 5.13
15.89 5.63
15.84 5.63
16.52 5.85
17.46 6.21

CANCELLED
1199

comm\sélon

FILED

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998

StP 14 1998
MISSOURI

Public Service Commission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 36

Tariff Reference
SWBT PSC MaNoi 24§13
4. SERVICES (continued) MT‘B@BHWE@

4.1 Exchange Access Lines (continued)

JAN 21 1998

il |
B. Main Service-Residence(1)(continued) FPuile Sew?fgg(?mmissior

4.1.1  Main Service (continued)

Residence (continued)

Flat Rate Measured
Group Trunk 1-Party(4)
A $11.70 $4.15
B 12.69 4.50
C-Principal 13.95 5.13
C-Metropolitan
Calling Area-1 15.89 5.63
D-Principal 15.34 5.63
D-Metropolitan
Calling Area-1 16.52 5.85
D-Metropolitan
Calling Area-2 17.46 6.21

CANCELLED
998
GEP 1 j 1

BY \S’ . commission
public S%‘{;‘;cseoum

See Sheet No. 37 for footnotes.

= =Dy
Issued: January 21, 1998 Effective: February 20, 1998 .
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 2 0 19%8
1000 Walnut Street, Suite 1220 Q7-372
Kansas City, MO 64106 M]SSOUR[

i"uhlic Service Commissic:



PSC MO No. 3
3rd Revised Sheet No. 37

Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 37

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)
B. Main Service-Residence(1) (continued)
Footnotes
(1) Theratesfor main service do not include atelephone instrument.
(2) Includes alowance of 20 local messages; additional local messages $.10 each.
(3) Includes allowance of 20 local messages; additional local messages $.09 each.

This serviceis offered only in the Caruthersville and Sedalia exchanges as well
asthe Forest and Mission Central Office Districts of the Principal Zone of the
St. Louis Metropolitan Exchange.

For application in this tariff, such regulations, rates and charges shall be interpreted
to apply on a“ per request, per line/trunk” basis.

(4) Thisservice offering may not be used for the operation of Bulletin Board Systems
by those Customers qualifying for residential service.

(5 ) Rate Group Al includes Agency, DeKalb, Portage Des Sioux, Rushville, San Antonio.
Rate Group B1 includes Chesterfield, Fenton, Imperial, Manchester, Maxville,
St. Charles, Valley Park

(6) Effective March 1, 2004, this service will not be offered to new subscribers. (N)

Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc. F'l d
June 1, 2020 2020 Baltimore Avenue 1 e
Missouri Public Kansas City, MO 64108

Service Commission
TN-2020-0346; JC-2020-0194
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PSC MO No. 3

2nd Revised Sheet No. 37
Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 37

4. SERVICES (continued) : Missouri Public

4.1 Exchange Access Lines (continued) _
RECD AUG 05 2003

B. Main Service-Residence(1) (continued) Service Commission

4.1.1  Main Service (continued)

Foomotes
(1) The rates for main service do not include a telephone instrument.
- (2) Includes allowance of 20 local messages; additional local messages $.10 each.
(3) Includes allowance of 20 local messages; additional local messages $.09 each.
This service is offercd only in the Caruthersville and Sedalia exchanges as well
as the Forest and Mission Central Office Districts of the Principal Zone of the

5t. Louis Metropolitan Exchange.

For application in this tariff, such regulations, rates and charges shall be interpreted
to apply on a “per request, per line/trunk” basis.

(4) This service offering may not be used for the operation of Bulletin Board Systems

l by those Customers qualifying for residential service.
(5 ) Rate Group Al includes Agency, DeKalb, Portage Des Sioux, Rushville, San Antonio. (M)
Rate Group Bl includes Chesterfield, Fenton, Imperial, Manchester, Maxville, (M)
St. Charles, Valley Park M)

Missouri Public
Sarvico CommisaIion

FILED SEP 052003

. {M) Al and B1 previously located on 4th Revised Sheet No. 27 and 3rd Revised Sheet No. 28.

Issued: August 4, 2003 Effective: September 5, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105



(D)
D)

(D
(D
(N)

(D)

PSC Mo. No. 3
' 1* Revised Sheet No. 37
Birch Telecom of Missouri, Inc. Replacing Originai Sheet No. 37

4. SERVICES (continued) @ E C E HVE D
4.1 Exchange Access Lines (continued) AU@ jl 4 iggg

4.1.1  Main Service {continued) MO PUBLIG SEHWCE COMM

B. Main Service-Residence(1) (continued)

Foomotes

(1) The rates for main service do not include a telephone instrument.

(2) Includes allowance of 20 local messages; additional local messages $.10 each.

(3} Includes allowance of 20 local messages; additional local messages $.09 each.
This service is offered only in the Caruthersville and Sedalia exchanges as well as the
Forest and Mission Central Office Districts of the Principal Zone of the St. Louis

Metropolitan Exchange.

For application in this tariff, such regulations, rates and charges shall be interpreted to
apply on a “per request, per line/trunk” basis.

(4) This service offering may not be used for the operation of Builetin Board Systems by
those Customers qualifying for residential service.

A\«G@—‘@
G 1%‘3'5

?9‘0‘
FILE
Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. SEP 1 4 1998

1004 Baltimore Ave., Suite 900

ansas City, ; . MISSQURI
Kansas City, MO 64105 Public Service Commission



PSC Mo. No. 3
Birch Telecom of Missouri, Inc. Original Sheet No. 37

SWBT PSC Mo.- No

4. SERVICES (continued) 2 (@Egﬁ!.

4.1 Exchange Access Lines (continued)

: . , JAN 2 11998
4.1.1 Main Service (continued)
B. Main Service-Residence(1) (continued) .“ e sgﬂ%gggg:‘mlqslo r

Footnotes

(1) The rates for main service do not include a telephone instrument.

(2) Includes allowance of 20 local messages; additional local messages $.01 each.
(3) Includes allowance of 20 local messages; additional local messages $.009 each.

This service is offered only in the Forest and Mission Central Office Districts of the
Principal Zone of the St. Louis Metropolitan Exchange.

For application in this tariff, such regulations, rates and charges shall be interpreted to
apply on a “per request, per line/trunk” basis.

{4) This service offering may not be used for the operation of Builetin Board Systems by
those customers qualifying for residential service offering as defined in Southwestern

. Bell Telephone Company’s General Exchange Tariff, PSC. Mo.-No.35, Section 17,
Paragraph 17.3.1.

@(/;\ Scom m'\ss'\O“
Pub“"s '.sSO““‘

FILED

. Issued: Janvary 21, 1998 Effective: February 20, 1993
David E. Scott, President B 2 0 ]‘99]8 2
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 ‘SSOUR[

Kansas City, MO 64106 Public Service Commisg!,



Birch Telecom of Missouri, Inc.

FSLC MU NO. 3
1™ Revised Sheet No. 38
Replacing Original Sheet No. 38

(D)
(D)
4. SERVICES (continued)
4.1 Exchange Access Lines (continued)
411 Main Service (continued)
C. Measured Service
1. Rates
(@) Exchange Access Lines (Refer to rate tables, Sheet No. 31 through Sheet No. 36,
preceding.)
(b) Usage Charges
Rate Segment | Rate Segment || (N)
Distance Initial Minute Each Add'l. Initial Minute Each Add'I. (M)
in Miles Rate Minute Rate Rate Minute Rate (M
0-14 $.04 $.01 $.036 $.009 (N)
15-28 .05 .02 045 018 |
Over 28 .06 .03 054 027 |

2. The method of applying usage charges:

- Initial period ratesindicated in 1(b), preceding, are for connections of one minute or any
fraction thereof.

- All additional minute ratesindicated in 1(b), preceding, are for each additional minute or
any fraction thereof that the connection continues beyond the initial period.

- Thetiming of messages begins when connection is established between the calling
telephone number and the called telephone and ends when the connection is terminated at
any point.

Issued: August 14, 1998

CANCELLED
June 1, 2020
Missouri Public
Service Commission

TN-2020-0346; JC-2020-0194

Effective: September 14, 1998

FILED
MO PSC

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105


schwam


PSC Mo. No. 3
Birch Telecom of Missouri, Inc. Original Sheet No. 38

| . Tariff Reference

SWBT PSC Mo.-No. 24 §1.2
4. SERVICES (continued)

REGEIVED

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued) JAN 21 1993
C. Measured Service M]SS@UR'
L Rates Pullic Sgrvice Commissior

(a) Exchange Access Lines (Refer to rate tables, Sheet No. 31 through Sheet No.
36, preceding.)

(b} Usage Charges

Distance Initial Minute Each Add’l.
in Miles Rate Minute Rate
0-14 $.036 £.009
15-28 .045 .018
Over 28 054 027
2. The method of applying usage charges:

- Initial periced rates indicated in 1(b), preceding, are for connections of one minute
or any fraction thereof.

- All additional minute rates indicated in 1(b), preceding, are for each additional
minute or any fraction thereof that the connection continues beyond the initial
period.

- The timing of messages begins when connection is established between the
calling telephone number and the called telephone and entds when the connection
is terminated at any point.

CANCELLED

1 4 1998
QEP % )
L (}or“‘”‘“‘"s‘0

FILED

. Tssued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President

{ Birch Telecom of i\dissouri, Inc. FE& ‘? 0—1%9% 2

1000 Walnut Street, Suite 1220

Kansas City, MO 64106 MISSOURI
Public Service Commissio




Birch Telecom of Missouri, Inc.

PSC MU NO. 3

1™ Revised Sheet No. 39
Replacing Original Sheet No. 39

4. SERVICES (continued)

4.1 Exchange AccessLines (continued)

411 Main Service (continued)

(D)
(D)
C. Measured Service (continued)
3. Discount Periods
The following percentages will apply to local calls made during the discount periods:
Mon. | Tues. | Wed. | Thu. [ Fri. Sat. | Sun.
8:00am. Day Rate Period
to Full Rate
5:00 p.m.
5:00 p.m. Evening Rate Period Eve.
to 20% Discount Rate
11:00 p.m. 20%
11:00 p.m. Night Rate & Weekend Rate Period
to 35% Discount
8:00 am.
Discounts are applied by discount period to the total number of initial minutes and
additional minutes accumulated during the billing period.
When the application of the discount resultsin afractional charge, the amount will be
rounded to the nearest cent.
In cases where a message beginsin onerate period and ends in another, the rate in effect
at the time the connection is established applies.
4. Optiona Detail Billing
Rate Segment | Rate Segment |1
Monthly Preparation Charge................ $L.00. e $.90

Printed Listing (per message charge).......0L.......cccovocncniceniennns

Applicable Service and Equipment Charges apply for both initiating and terminating this
optional service offering

These charges apply in addition to applicable usage charges specified in 1., preceding.

Issued: August 14, 1998

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

FILED
MO PSC
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No, 39

Tariff Reference
SWBT PSC Mo.-No. 24 §1.2

4. SERVICES (continued)

4.1 Exchange Access Lines (continued) @ E@g QW E @

41.1 Main Service (continued) JAN 2 1 1993

C. Measured Service (continued)

MISSQURI

'] .
3. Discount Periods Publie Sawlre ﬂﬂmmISSIOH

The following percentages will apply to local calls made during the discount periods:

Mon. | Tues. | Wed. | Thu. | Fn. Sat. | Sun.

8:00 a.m. Day Rate Peried

to Full Rate
5:00 p.m.
5:00 p.m. Evening Rate Period ' Eve.

to 20% Discount Rate
11:00 p.m. 20%
11:00 p.m. Night Rate & Weekend Rate Period

to 35% Discount
2:00 a.m.

Discounts are applied by discount period to the total number of initial minutes
and additional minutes accumulated during the billing period.

When the application of the discount resuits in a fractional charge, the amount
will be rounded to the nearest cent.

In cases where a message begins in one rate period and ends in another, the rate

in effect at the time the connection is established applies. CANCELLED

4. Optional Detail Billing

Monthly Preparation Charge............. $.90 SEP 141998

(&QSﬁSQ. sion
e COMMIS
S ISE0URI

Printed Listing (per message charge)..... .009 Y
Public
Applicable Service and Equipment Charges apply for both initiating and
terminating this optional service offering

These charges apply in addition to applicable usage charges specified in 1.,
preceding.

FILED

. Issued: January 21, 1998

Effective: February 20, 1998

David E. Scott, President FEB% 0 Qgﬁ 2

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 i SSOURl

Kansas City, MO 64106 Public Service Commissio



PSC MO No. 3
2nd Revised Sheet No. 40

Birch Telecom of Missouri, Inc. Repiacing Ist Revised Sheet No. 40

4. SERVICES (continued)

4.1 Exchange Access Lines (continwed)

4.1.1  Main Service {continued)
D, Service and Equipment Charge (1) (T}
Residence Business

1. Charge {o install main service access line, per access
line $36.30 $52.25

2. Charge to change telephone number per access line 11.25 7.75

3. Charge to initiate or terminate detailed billing, per
access line 4.00 5.00

4. Charge to change to or from flat, message, or
meastred service, per access line 10.50 10.25

5. Charge to change to or from Optional Measured
Metropolitan Exchange Service, per access ling 4.00 5.00

6. Charge to change class of service, per access line
- Residence to Business 1225
- Business to Residence 11.25

7. Charge to establish or rearrange hunting sequence, per
access line 4.75 5.56

8. Charge to change type of signaling supervision {loop
start to ground start or vice-versa), per access fine 5.50 5.50

{1) Effective August 8, 2008, Non-Recurring rates are added in Section 4.5.27 on Sheet 63.33,

Issued: July 9, 2008 Effective: August §, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
CANCELLED 2300 Main St. Suite 600 FILED
June 1, 2020 Kansas City, MO 64108 Missouri Public

Missouri Public . . .
Service Commission

Service Commission
TN-2020-0346; JC-2020-0194



PSC MU NO. 3

Birch Telecom of Missouri, Inc.

1% Revised Sheet No. 40

Replacing Original Sheet No. 40

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

411

Main Service (continued)

D. Service and Equipment Charge

(D)
(D)

Residence Business

1. Chargetoinstall main service access line, per access

line $36.50 $52.25
2. Chargeto change telephone number per accessline 11.25 7.75
3. Chargetoinitiate or terminate detailed billing, per

accessline 4.00 5.00
4. Chargeto changeto or from flat, message, or

measured service, per accessline 10.50 10.25
5. Chargeto changeto or fromOptional Measured

Metropolitan Exchange Service, per access line 4.00 5.00
6. Chargeto change class of service, per accessline

- Residenceto Business 12.25

- Businessto Residence 11.25
7. Chargeto establish or rearrange hunting sequence, per

accessline 4.75 5.50
8. Chargeto change type of signaling supervision (loop

start to ground start or vice-versa), per accessline 5.50 5.50

Issued: August 14, 1998 Effective: September 14, 1998

CANCELLED
August 8, 2008
Missouri Public

Service Commission

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Bdtimore Ave., Suite 900

Kansas City, MO 64105

FILED
MO PSC
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 40

. Tariff Reference

SWRBT PSC Q&o 0. 2'g 51.2
4. SERVICES (continued)

GEIVED

4.1 Exchange Access Lines (continued)

o _ JAN 2 1 1998
4.1.1  Main Service (continued)
D. Service and Equipment Charge Pybl ¢ Sﬁé%ﬁgﬁ{?g‘ miesion
Residence Business

1. Charge to install main service access line, per access

line $36.50 $52.25
2. Charge to change telephone number per access line 11.25 7.75
3. Charge to initiate or terminate detailed billing, per

access line 4.00 5.00
4. Charge to change to or from flat, message, or

measured service, per access line 10.50 10.25
5. Charge to change to or from Optional Measured

Metropolitan Exchange Service, per access line 4.00 5.00

. 6. Charge to change class of service, per access line

- Residence to Business 1225

- Business to Residence 11.25
7. Charge to establish or rearrange hunting sequence, per

access line 4.75 5.50
8. Charge to change type of signaling supervision (loop

start to ground start or vice-versa), per access line 5.50 5.50

CANCELLED

SEP 14 1998

gy IS T40
mmission
PublC s envice

FILED

Issued: January 21, 1998 Effective: February 2 9
. David E. Scott, President &ﬁ% 32 0 1998
Birch Telecom of Missouri, Inc. ? 7
1000 Walnut Street, Suite 1220 M OUR

Kansas City, MO 64106 Puhlic Service Commissit:



Birch Telecom of Missouri, Inc.

PSC MO No. 3

1™ Revised Sheet No. 40.01
Replacing Original Sheet No. 40.01

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)

E Reserved for Future Use.

Issued: April 26, 2005

Effective: May 26, 2005

G. Michael Cassity, President

Birch Telecom of Missouri, Inc.

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

2020 Baltinore Avenue
Kansas City, MO 64108

FILED
MO PSC
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PSC MU NO. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 40.01

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)
E Lifeline Service-Residence

1. Lifeline Serviceisaunique class of telephone service provided to an applicant which is
designed to meet basic residential communications needs for emergency calls and for the
mai ntenance of necessary social contacts.

2. Lifeline serviceincludes: single party service; voice grade access to the public switched
telephone network; Dual Tone Multifrequency (DTMF) or its functional equivalent; access to
emergency Services,; access to operator services; accessto interexchange service; and access
to directory assistance. Toll limitation services may also be provided as a part of Lifeline
Service. Pursuant to paragraph 383 of the FCC’s Final Report and Order in Case No. CC 96-
45, toll limitation services include both toll blocking, which prevents the placement of all long
distance calls for which the subscriber will be charged, and toll control which limits the toll
charges a subscriber can incur during abilling period to a preset amount. The purpose of this
offering isto maintain and preserve universal service.

3. Lifeline Service applicants are those certified by the Department of Social Services as
economically disadvantaged by participation in Medicaid, Food Stamps, Supplementary
Security Income (SSI), federal public housing assistance or Section 8, or Low Income Home
Energy Assistance Program (LIHEAP), or income qualified as found in Missouri State Statute
660.105. The customer requesting Lifeline Service must provide to the Company a signed
document, certifying under penalty of perjury, that he or she is receiving benefits from one of
the programs specified, identifying the program or programs from which he or sheis
receiving benefits, and agreeing to notify the Company when they no longer participatein the
program or programs.

4. Applicants shall not be provided with more than one basic residential accesslinein hisor her
principal place of residence. An applicant for Lifeline Service may report only one addressin
the state as the principal place of residence.

5. Applicants may subscribeto flat rate or measured rate service at discounted rates outlined in

10. following.
SANCELLED
May 28, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: March 31, 1999 Effective: April 30, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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May 28, 2005


Birch Telecom of Missouri, Inc.

PSC MO No. 3

1% Revised Sheet No. 40.02
Replacing Original Sheet No. 40.02

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)

(1) E Reserved for Future Use.

Issued: April 26, 2005

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: May 26, 2005

FILED
MO PSC
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PSC MU NO. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 40.02

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)
E Lifeline Service-Residence (continued)

6. When Lifeline Serviceisrequested, no Service and Equipment Charge will apply to install the
main service access line.

7. A customer may change to Lifeline Service from any other type of residential service at no
charge. If aLifeline customer no longer qualifies for Lifeline Service, that customer must
change back to another type of residential service, in which case there will be no charge.

8. All charges either recurring or non-recurring for any service other than Lifeline Service, as
described herein, shall be billed at the tariffed rate.

9. Lifeline Service customers shall be exempt from state sales tax applicable to their basic
residential accessline.

10. Rates (1)

Eligible Residential Customers will receive a $3.50 discount off the normal applicable tariffed
rate for their local exchange one-party flat rate or one-party measured rate service (2).

’ANCELLED

May 28, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

(1) Theratesfor main service do not include atelephone instrument.
(2) All Rulesand Regulations for Measured Service as outlined in 4.1.1.C, preceding, apply to one-
party measured rate Lifeline Service.

Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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PSC MO No. 3
1st Revised Sheet No. 40.03
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 40.03

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1  Main Service (continued)
F. Extended Area Plus (1) (T)
1. Description

Extended Area Plus is an optional one way, outward service where, for a monthly recurring flat rate
customers can place calls within their LATA to other customers in exchanges within the Extended
Area Plus calling scope, as defined in subsection 4.1.1.F.3 of this tariff.

Qualified usage under this plan is intraLATA customer-dialed, sent-paid, non-coin calls originating at
a subscriber’s access line and terminating at an access line in an exchange within the Extended Area
Plus calling scope as defined in sub-section 4.1.1.F.3 of this tariff.

Calls included in this plan are dialed using a seven-digit or ten-digit local dialing pattern.
2. Availability

This service is furnished subject to the availability of the required telecommunications facilities.
Implementation of Extended Area Plus will be phased in over a period of time; therefore the service
may not be available in all exchanges during the implementation period.

Subject to the restriction above, service is available to Missouri local exchange customers of the
Company as listed in Section 3.1 of this Tariff. Service will not be offered to The Company’s local
exchange customers served by a switch located in another state. Service is available to single party,
flat rate residence and business customers. Service is available to multiline customers. Service is not
available to Local Measured Service subscribers, Message Rate Service subscribers or multiparty
(party line) customers. Service is available to customers subscribing to Metropolitan Calling Area
(MCA) Service.

Extended Area Plus is not offered in conjunction with Customer-Owned Pay Telephone Service,
Cellular Service or Foreign Exchange Service

(1) Effective August 8, 2008, this is not available for new service. (T)

Issued: July 9, 2008 Effective: August 8, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

CANCELLED 2300 Main St. Suite 600 FILED

June 1, 2020 Kansas City, MO 64108 Missouri Public

Missouri Public . L.
Service Commission Service Commission

TN-2020-0346; JC-2020-0194



PSC MU NO. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 40.03

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)
F. Extended AreaPlus
1. Description

Extended Area Plusis an optional one way, outward service where, for a monthly recurring
flat rate customers can place calls within their LATA to other customersin exchanges within
the Extended Area Plus calling scope, as defined in subsection 4.1.1.F.3 of thistariff.

Qualified usage under this planisintraLATA customer-dialed, sent-paid, non-coin calls
originating at a subscriber’ s access line and terminating at an access line in an exchange
within the Extended Area Plus calling scope as defined in sub-section 4.1.1.F.3 of this tariff.

Callsincluded in this plan are dialed using a seven-digit or ten-digit local dialing pattern.
2. Availability

This service is furnished subject to the availability of the required telecommunications
facilities. Implementation of Extended Area Plus will be phased inover aperiod of time;
therefore the service may not be available in all exchanges during the implementation period.

Subject to the restriction above, service is available to Missouri local exchange customers of
the Company aslisted in Section 3.1 of this Tariff. Service will not be offered to The
Company’slocal exchange customers served by a switch located in another state. Serviceis
available to single party, flat rate residence and business customers. Serviceisavailableto
multiline customers. Serviceisnot availableto Local Measured Service subscribers, Message
Rate Service subscribers or multiparty (party line) customers. Service is available to
customers subscribing to Metropolitan Calling Area (MCA) Service.

Extended Area Plusis not offered in conjunction with Customer-Owned Pay Telephone
Service, Cellular Service or Foreign Exchange Service

Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
August 8, 2008 2020 Baltimore Avenue F’ED
Missouri Public Kansas City, MO 64108

Service Commission MO Psc


schwam


PSC MU NO. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 40.04

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)
F. Extended AreaPlus (continued)
3. Caling Scope

The Extended Area Plus Calling Scope includes all customersin all exchanges within the
same LATA asthe subscribing telephone line. In addition, the Extended Area Plus calling
scope for the Kansas City LATA includes the Kansas portion of the Kansas City Metropolitan
exchange.

4, UseRestrictions

Extended Area Plusis not offered in conjunction with services designed to forward callsin
mass including but not limited to Simultaneous Call Forwarding, Remote Call Forwarding or
similar servicesthat might be offered under other names or by other companies.

Extended Area Plusis sold in conjunction with and solely for use on local exchange access
lines and trunks. Extended Area Plus may only be used for the communications of asingle
end user. It may not be used to aggregate the communications of multiple end usersfor resale
(including but not limited to, arrangements using services such as Simultaneous Call
Forwarding or Remote Call Forwarding to aggregate calling capability for resale or to
provision communications services for others).

Thistariff shall only be effective aslong as the use restrictions and the rules and regulations
in thistariff remain in effect for all users (including any exchange telecommunications
company or other company reselling this service, and their customers.) In the event any of
these use restrictions or rules and regulations are held not to apply to al such users, upon
notification by the Company to the Commission, this tariff shall not be available except to
existing subscribers of the service at existing service levels at existing locations. The
Company shall also have the right to withdraw this service offering in its entirety.

5. Multiline Accounts

With the following exceptions, Extended Area Plus subscribers are not required to purchase
Extended Area Plus on all access lines of amultiline account. Exceptions are as follows:

a.  In cases where a single working telephone number is used for multiple accesslines, if
Extended Area Plusis purchased for one line in the arrangement, it must be purchased for
al of thelines.

Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue
June 1, 2020 Kansas City, MO 64108 F "-ED
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Birch Telecom of Missouri, Inc. Original Sheet No. 40.05

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.1 Main Service (continued)
F. Extended AreaPlus (continued)
5. Multiline Accounts (continued)

b. Within amultiline hunting arrangement, if one access line is subscribed to Extended Area
Plus, al lines must be subscribed to Extended Area Plus.

6. Minimum Service Period
The minimum service period for subscription to Extended Area Plusis one month.
7. Rate Application and Rates
a Monthly Recurring Rates
Extended Area Plus rates and charges apply in addition to all other charges paid by the
customer for other services of the Company. The Extended Area Plus monthly recurring
rates apply on a per-line or per-trunk basis, except for Centrex type serviceswhich are
billed on aPBX trunk equivalent basis. Extended Area Plus monthly recurring rates are
billed one month in advance. In addition to the basic monthly rate for Extended Area
Plus a discounted rate is applicable when Extended Area Plusis purchased in conjunction
with optional MCA service.
b. Rates

Monthly Recurring Rates, per line or per trunk

Extended Area Plus Extended AreaPluswith
Basic Rate Optional MCA
Residence $30.00 $20.00
Business 60.00 40.00
Issued: June 15, 1999 Effective: July 15, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
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PSC MO No. 3
2nd Revised Sheet No. 41
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 41

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.2 Information Terminal Service(3)(4)

A. Thefollowing charges apply for Information Terminal Service:

Monthly Nonrecurring
Rate Charge
Information Terminal Service, See Section 4.1.1.A
Each termination preceding (1) (2

B. The minimum contract period for service is one month.

(1) When associated with Centrex, the appropriate on-premises or off-premises stetion line rate also applies.

(2) A $52.25 Service and Equipment Charge applies for each termination provided, in addition to any applicable service
connection charges.

(3) Information Terminal Service does not apply to residence exchange service.
(4) Effective December 9, 2004, this serviceis no longer available to new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
dune 1, 2020 Kansas City, MO 64108 F’LED

Missouri Public

Service Commission m Psc
TN-2020-0346; JC-2020-0194


schwam


PSC Mo. No. 3

Birch Telecom of Missourt, Inc. Replacing Origi

1* Revised Sheet No. 41

nal Sheet No. 41

(D)
4. SERVICES (continued)

4.1 Exchange Access Lines {continued)
4.1.2  Information Terminal Service(3)
A. The following charges apply for Information Terminal Service:
Monthly
Rate

Information Terminal Service, See Section 4.1.1.A
Each termination preceding (1)

B. The minimum contract period for service is one month.

CANCELLED

oEC 0 9 2004
oy Zeot@RDN

Y vice Commission
Puble oiﬁécsoum

. (D) RECEIVED

AUG 1 41998

M. PUBLIC SERYICE COMM

Nonrecurting
Charge

(2)

(1) When associated with Centrex, the appropriate on-premises or off-premises station line rate also

applies.

(2) A $52.25 Service and Equipment Charge applies for each termination provided, in addition to any

applicable service connection charges.
(3) Information Terminal Service does not apply to residence exchange service.

FILED

. Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc. SEP 14 1998

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

MISSOURI |
Public Service Gommission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 41

Tariff Reference
SWBT PSC Mo.-No. 24 §1.2

4, SERVICES (continued) BECEIVED

4.1 Exchange Access Lines (continued)

4,12  Information Termina} Service(3) JAN 211398
A. The following charges apply for Information Terminal Service: MﬁSS@URl .
Public Sewvice Commissior
Monthly Nonrecurring
Rate Charge
Information Terminal Service, See Section 4.1.1L.A
Each termination (1FA) preceding (1) )

B. The minimum contract period for service is one month.

CANCELLED

SEP_1 41998

?’v .!98/@85 (rﬂmission
jIcCe L0
T

(1) When associated with a C.O. Centrex, the appropriate on-premises (RJ + NTX or NXA) or off-
premises (RKA + NTXOP) station line rate also applies.

(2) A $52.25 Service and Equipment Charge applies for each termination provided, in addition to any
appticable service connection charges.
(3) Information Terminal Service does not apply to residence exchange service.

FILED

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FER 20 ‘]g &7
Birch Telecom of Missouri, Inc. g 7 - 2
1000 Walnut Street, Suite 1220
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4th Revised Sheet No. 42
Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 42

4.  SERVICES (continued)

4.1 Exchange Access Lines (continued)

(M)
(M) Operator Services, Line Verification and Busy Line Interrupt moved to 4th Revised Sheet No. 66.
Issued: February 27, 2003 Effective: March 31, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
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Birch Telecom of Missourt, Inc.

- 3rd Revised Sheet No. 42_

Replacing 2nd Revised Sheet No. 42

4.  SERVICES (continued)

. 4.1 Exchange Access Lines (continued)

4.13 Line Status Verification and Busy Line Interrupt

A. Rates
1. Line Status Verification, per request ..........cooueuuan. $1.50
2. Busy Line Interrupt, per request ...........cccoveeeceneas 2.31
4.1.4  Local Operator Assistance
A. Rates
Description Rate
Travel Card
Non-Automated 51.15
Semi-Automated 70
Fully Automated .50
Station-to-Station Service
Collect
. Non-Automated - $1.35
Semi-Automated 1.15
Fully Automated 80
Billed to a Third Number
Non-Automated $1.35
Semi-Automnated 1.15
Fully Automated. 90
Sent-Paid
Non-Automated $1.35
Semi-Automated 1.15
Person-to-Person Service
Non-Automated $3.00
Semi-Automated 2.55

CANCELLED
MAR 31 2003

Pub\\ﬁék%?% ?m“mn

Missour Publie
Service mimisslon
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. Issued: February 3, 2003

David E. Scott, President
Birch Telecom of Missour, Inc.
1004 Baltumore Ave., Suite 900

Kansas City, MO 64105

Effective: February 15, 2003
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PSC MO No. 3
2™ Revised Sheet No. 42

Birch Telecom of Missouri, Inc. Replacing 1™ Revised Sheet No. 42
4. SERVICES (continued)
=R
4.1 Exchange Access Lines (continued) ﬁ E @ 1 QWE @ :
4.1.3  Line Status Verification and Busy Line Interrupt DER n%7 2009
A. Rat
e Public < ISSOURI
1. Line Status Verification, per request ..........cc......... $1.29 udlic Service Comrnission ®
2. Busy Line Interrupt, per request.....c.eecveevcenrorennnns 1.99 4]

4.1.4  Local Operator Assistance

A. Rates

Description Rate

Station-to-Station Service

Travel Card
Non-Automated $1.15 N)
Semi-Automated 70 [
Fully Automated 50 [
En (N)
Collect CAmEl‘L
Non-Automated $1.15 3 )]
Semi-Automated 95 Zﬂﬂ |
Fully Automated 75 FEB 15 i
) |
Billed to a Third Number | ?\%\é‘;@{ gmssion |
Non-Automated $1.15 Pub lm [
Semi-Automated 95 |
Fully Automated 75 |
I
Sent-Paid l
Non-Automated $1.15 |
Semi-Automated 95 [
|
Person-to-Person Service |
Non-Automated $2.55 |
Semi-Automated 2.15 i
o
JAN 15 2001
. MISSOURI
Public Service Commission
Issued: December 8, 2000 Effective: January 15, 2001

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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Birch Telecom of Missouri, Inc.

1™ Revised Sheet No. 42

Replacing Original Sheet No. 42

(D)
(D)
4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.3  Line Status Verification and Busy Line Interrupt
A. Rates
1. Line Status Verification, per request...............
2. Busy Line Interrupt, per request .....................
4.14  Local Operator Assistance
A. Rates

Description

Station-to-Station Service

Colilect
Non-Automated
Semi-Automated
Fully Automated

Billed to a Third Number
Non-Automated
Semi-Automated
Fully Automated

Sent-Paid
Non-Automated
Semi-Automated

Person-to-Person Service
Non-Automated
Semi-Automated

......... 1.85

5110
.90
70

$1.10
.50
30

$1.10
.50

$2.40
2.00

RECEIVED
AUE 3 4 1968
MO, PUBLIG SERYICE GOMM

CANCELLED

Jl-}_N&l o 2001

Public Service Commisasi
MISSOURI oon

Issued: August 14, 1998
David E. Scott, President

Effective: September 14, 1998

Birch Telecom of Missouri, Inc.
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Birch Telecom of Missouri, Inc. Original Sheet No. 42

|
. . Tariff Reference

SWBT PSC Mo.-No. 24 §1.2
4. SERVICES (continued)

\. 4.1 Exchange Access Lines (continued) ﬁ g@@ﬂ@@@
4.1.3  Line Status Verification and Busy Line Interrupt JAN 21 1998
A. Rates
MISSOURI
1. Line Status Verification, per request.........cco...ec..... $1.20 Publc Sewvice Commicsior
2. Busy Line Inierrupt, per reQuUEST ........ccoeermsarassnssnnas 1.85

4.1.4  Local Operator Assistance

A. Rates
Description Rate
Station-to-Station Service
Collect
Non-Automated £1.10
Semi-Automated 90
Fully Automated .70
Billed 10 a Third Number
. Non-Automated $1.10
Semi-Automated .90
Fully Automated .70
Sent-Paid
Non-Automated $1.10
Semi-Automated .90

Person-to-Person Service
Non-Autornated $2.40

Semi-Automated 2:00 CANCELLED

SEP 141998
ay S S H 4o

Pubhc Sewé%e C%Tmlssnon

FILED

Issued: January 21, 1998 Effective: February 20, 1998
. David E. Scott, President FEB 201998
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Birch Telecom of Missouri, Inc.

2nd Revised Sheet No. 43
Replacing 1* Revised Sheet No, 43

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.5 Hunting Line Services

A. Rates and Charges

Monthly Rate Monthly Rate
Rate Segment 1 Rate Segment IT
1. Rotary N/A N/A
2. Circle $ .85 $ .77
2.80 2.52

3. Preferential(1)

Non recurring
Charge
N/A

$10.00 )

10.00 0

Effective: January 23, 2003

Issued: December 20, 2002

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

David E. Scott, President

Birch Telecom of Missouri, Inc. File d
1004 Baltimore Ave., Suite 900
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

1* Revised Sheet No. 43
Replacing Original Sheet No. 43

RECEIVED
AUE 1 4 1998
M0. PUBLIC SERVIGE GOMM

(D)
(D)
4. SERVICES (continued)
4.1 Exchange Access Lines (continued)
4.1.5  Hunting Line Services
A. Rates and Charges
(T),(N) Monthly Rate
(D) Rate Segment |
1. Rotary (D) N/A
2. Circle D) $ .85
3. Preferential(1) (D) 2.80

Monthly Rate Installation
Rate Segment I Charge
N/A N/A
s .77 $3.25
2.532 3.25

=0 =N

[ssued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouti, Inc,

1004 Baltimore Ave., Suite 900
Kansas City, MO 64103

Effective; September 14,1998
SEP 14 1998
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. Tariff Reference

SWBT PSC Mo.-No. 24 §1.2

4. SERVICES (continued) @ E@EEWE @

4.1 Exchange Access Lines (continued)

4.1.5 Hunting Line Services JAN 211998
A, Rates and Charges MISS@UHI .
Pullic Serviee Commissior
Monthly Installation
Usoc Rate Charge
1. Rotary HSHPT N/A N/A
2. Circle HSHCH $ .77 $3.25
3. Preferential HSHHP 2.52 325
GEP 141998

l&?&ﬁ%@

ice Commission
Pub\lc senl’SSOUR
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Birch Telecom of Missouri, Inc.

PSC MO No. 3

3rd Revised Sheet No. 44
Cancels 2nd Revised Sheet No. 44

4. SERVICES (continued)

4.2. Extended Area Service (1) (N)
Extended Are Service is an arrangement whereby Customers on one exchange or zone can call
Customersin contiguous exchanges. Thereis an extended area service additive that applies per
exchange or zone, in addition to the applicable local exchange rates.

Extended Area Serviceisfurnished at the additive rate established in the following exchanges.
Exchange Arealncludedin
Extended Area
Service Calling Scope

Exchange Residence Business

Adrian $.65 $1.65 Archie

Advance .40 1.05 Bell City

Agency 3.29 8.24 St. Joseph

Altenburg-Frohna 1.10 2.80 Pocahontas-New Wells

Antonia-Loca Only 220 555 Cedar Hill, Herculaneum-
Pevely, High Ridge, Hillsboro,
Imperial and Maxville

Antonia-Metropolitan 220 555 Cedar Hill-Local Only,

Calling Area-4 Hillsboro-Local Only

Archie-Loca Only 125 315 Adrian

Archie-Metropolitan 125 3.15 Adrian

Caling Area-5

Armstrong 3.65 9.15 Fayette, Glasgow

Bell City 1.20 3.05 Advance, Oran

Benton 195 4,90 Chaffee, Oran, and Scott City

Billings-Loca Only 1.00 2.55 Clever and Republic

Billings-Metropolitan 1.00 255 Clever-Local Only

Calling Area-2

Bismarck .70 1.80 Flat River, Leadwood

Bloomfield 155 3.90 Dexter, Essex

Bloomsdale .90 230 Ste. Genevieve

(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

Issued: November 8, 2004

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective; December 9, 2004
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PSC Mo. No. 3
2nd Revised Sheet No. 44
Replacing [st Revised Sheet No. 44

4, SERVICES {continued}

4.2, Extended Area Service

Misseur Publig
LSrymien Cormrmission

RECD DET 041998

Extended Are Service is an arrangement whereby Customers on one exchange or zone can call
Customers in contiguous exchanges. There is an extended area service additive that applies per
exchange or zone, in addition to the applicable local exchange rates.

Extended Area Service is furnished at the additive rate established in the following exchanges.

Exchange

Adrian

Advance

M) Exchange Area Included in
(D) Extended Area
(D (D)L{M)Residence Business Service Calling Scope
§.65 $1.65 Archie
40 1.05 Bell City

(R) Agency CANC EU—ED 329 3.24 St. Joseph

Altenburg-Frohna DEC 09 2004 110 2.80 Pocahontas-New Wells
Antonia-Local Only 62_6"4"'[' _ 25 oon 5.55 Cedar Hill, Hercutaneum-

ol S S b e e
Antonia-Metropolitan

Calling Area-4

2.20 5.55 Cedar Hill-Local Only,
: Hillsboro-Local Only

Archie-Local Only 1.25 3.15 Adrian

Archie-Metropolitan 1.25 3.13 Adrian

Calling Area-5

Armstrong 3.65 9.15 Fayette, Glasgow

Beil City 1.20 3.05 Advance, Oran

Benton 1.95 4,90 Chaffee, Oran, and Scott City
O Billings-Local Only 1.00 2.55 Clever and Republic
(M Billings-Metropolitan 1.00 2.55 Clever-Local Only

Calling Area-2

Bismarck .70 1.80 Flat River, Leadwood
N) Bloomfield 1.55 3.90 Dexter, Essex

Bloomsdale {D) 90 2.30 Ste. Genevieve

Issued: December 4, 1998 VI SEETt 0

* David E. Scott, President Servien Commission

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900HLED N 33. "’éggl 11999
Kansas City, MO 64105 1N} :
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

CANCELIED

1* Revised Sheé%%@@ QV{E

Replacing Original Sheet No. 44

4. SERVICES (continued)

4.2. Extended Area Service

JAN 1

ByOZMJ. Cate

11999

4

Public Service Commission
MISSOURI

AUE'T 41998
MO. PUBLIC SERVICE CCMM

Extended Are Service is an arrangement whereby Customers on one exchange or zone can call
Customers in contiguous exchanges. There is an extended area service additive that applies per
exchange or zone, in addition to the applicable local exchange rates.

Extended Area Service is furnished at the additive rate established in the following exchanges.

Exchange

Adrian

Advance

Agency
Altenburg-Frohna

Antonia-Local Only

Antonia-Metropolitan

Calling Area-4
Archie-Local Only

Archie-Metropolitan
Calling Area-5

Armstrong

Bell City

Benton
Billings-Local Only

Billings-Metropolitan
Calling Area-2

Bismarck

Bloomsdale

Residence
Rate Rate
Segment [ Segment Il Business
$.65 §.65 $1.65
40 AD .05
3.65 3.63 9.15
1.10 1.1¢ 2.80
220 220 5.50
2.20 2.20 5.55
1.25 1.25 3.15
1.25 1.25 3.15
3.65 3.65 9.15
1.20 1.20 3.03
1.95 1.95 4.90
1.00 .50 2.30
1.00 90 2.30
70 .70 1.80
50 50 2.30

Exchange Area Included in
Extended Area

Service Calling Scope

Archie
Bell City

St. Joseph

" Pocahontas-New Wells

Cedar Hill, Herculaneum-
Pevely, High Ridge, Hillsboro,
Imperial and Maxville

Cedar Hill-Local Only,
Hillsboro-Local Only

Adrian

Adrian

Fayette, Glasgow

Advance, Oran

Chaffee, Oran, and Scott City
Clever and Republic

Clever-Local Only

Flat River, Leadwood

Ste. Genevieve

=0 ED

Issued: August 14, 1998

David E. Scott, President

Effective: September 14, 1998

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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PSC Mo, No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 44
. Tariff Reference
SWBT PSC M Nos24:81%
4. SERVICES (continued) % gﬁ@ g% ‘]E @
4.2 Extended Area Service
JAN 21 1998
Additive Monthly Rate Exchange Areas Included in
Exchange Residence Business Extended Area Sewﬁk&ﬁ% .
“PullicSenice Comrmniesior
Agency $3.29 $8.24 St. Joseph
DeKalb 3.06 7.70 Rushville, St. Joseph
Rushville 297 T4AT DeKalb, St. Joseph
St. Joseph 23 .59 Agency, DeKalb, Rushville, San Antonio
San Antonio 329 824 St. Joseph

CANCELLED

SEP 14 1998
By R4+

o Service Commission
Public S Ul

FILED
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David E. Scott, President
Birch Telecom of Missouri, Inc.
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Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 44.01
Cancels 1st Revised Sheet No. 44.01

4. SERVICES (continued)

4.2. Extended Area Service (continued) (1)

Exchange
Bonne Terre
Boonville
Camdenton

Cape Girardeau

Cardwell

Carl Junction
Caruthersville

Cedar Hill-Local Only

Cedar Hill-
Metropolitan Calling
Area5

Chaffee

Charleston
Chesterfield-Local
Only

Chesterfield-
Metropolitan Calling
Area-3

Clarksville
Clever-Local Only
Clever-Metropolitan
Calling Area-2
Deering

Residence Business
.80 2.05
.15 .40

1.05 2.65
.40 1.05
1.95 4,90
2.00 5.05
1.40 3.55
1.00 255
1.00 255
145 3.65
.80 2.05
.90 2.30
.90 2.30

2.15 5.40

335 8.40

335 8.40

3.65 9.15

Exchange Arealncludedin
Extended Area
Service Calling Scope

Flat River, Leadwood

New Franklin

Gravois Mills, Lake Ozark-
Osage Beach

Jackson, Scott City, McClure,
Ilinois

Hornersville, Senath

Joplin, Webb City

Deering, Hayti

Antonia, High Ridge, Hillsboro
and Ware

Hillsboro-Loca Only, Ware-
Loca Only

Benton, Delta, Oran, Scott City
East Prairie, Wyatt

Manchester, Harvester and Pond,
plusthe Creve Coeur zone of the
St. Louis Metropolitan Exchange
Harvester-Local Only and Pond-
Loca Only

Louisiana, Paynesville
Billings, Nixa and Republic
Billings-Loca Only

Caruthersville, Hayti and
Kennett

(1) Effective December 9, 2004 this service is no longer available for new subscribers.

(N)

(N)

I ssued:

CANCELLED
June 1, 2020
Missouri Public

November 8, 2004

Service Commission
TN-2020-0346; JC-2020-0194

Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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Ist Revised Sheet No. 44.01
Birch Telecom of Missouri, Inc. C ANGELLED Replacing Original Sheet No. 44.01
. 4. SERVICES (continued) DEC 09 2034 Qoﬁﬂégg%ﬂgrfv%?sn@i@

xtended Area Service {continue quq
s il Sarie Gommission. G| NEYS 1 4 1998

(M) Exchange Area Included in
(D) Extended Area
Exchange D)y  (D)(M)Residence Business Service Calling Scope
Bonne Terre .80 2.05 Flat River, Leadwood
Boonville .15 A0 New Franklin
Carmndenton 1.05 2.65 Gravois Mills, Lake Ozark-
Osage Beach
Cape Girardeau A0 1.05 Jackson, Scott City, McClure,
IHinois
Cardwell 1.95 4,90 Hormnersville, Senath
Carl Junction 2.00 5.05 Joplin, Webb City
Caruthersville 1.40 3.55 Deering, Hayti
Cedar Hiil-Local Only 1.00 2.55 Antonia, High Ridge, Hillsboro
and Ware
. Cedar Hiil- 1.00 2.55 Hillsboro-Local Quly, Ware-
Metropolitan Calling Local Only
Area-5
Chaffee 145 3.65 Benton, Delta, Oran, Scott City
Charleston B0 2.05 East Prairie, Wyatt
Chesterfield-Local 90 2.30 Manchester, Harvester and Pond,
Only plus the Creve Coeur zone of the

St. Louis Metropolitan Exchange

Chesterfield- .90 230 Harvester-Local Only and Pond-
Metropolitan Calling Local Only
Area-3
Clarksville 2.15 5.40 Louisiana, Paynesville

(1) Clever-Local Only 3.35 8.40 Billings, Nixa and Republic

) Clever-Metropolitan 3.35 8.40 Billings-Local Only
Calling Area-2
Deering 3.65 9.15 Caruthersville, Hayti and

: Kennett
. Issued: December 4, 1998

* David E. Scott, President.  MIiSs6Uri Pubnc
Birch Telecom of M1ssoun$f'>W!G® @E"NMISﬁW 1 1
1004 Baltimore Ave., Suite 900 1999
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Birch Telecom of Missouri, Inc. Original Sheet No, 44.01

® —Atif £ 41998

4. SERVICES (continued)

_ M. PUBLIC SERVICE COMM
4.2, Extended Area Service (continued)
Residence Exchange Area Included in
Rate Rate Extended Area
‘ Exchange Segment [ Seement II Business Service Calling Scope
Bonne Terre .80 .80 2.05 Flat River, Leadwood
Boonville 135 A5 40 New Franklin
Camdenton 1.05 1.05 2.65 Gravois Mills, Lake Ozark-
(Osage Beach
Cape Girardeau 40 40 1.05 Jacksen, Scott City, McClure,
Illinois
Cardwell 1.5 1.95 4.90 Hemersville, Senath
Carl Junction 2.00 2.00 5.05 Joplin, Webb City
Caruthersville 1.40 1.40 3.55 Deering, Hayti
Cedar Hill-Local Only 1.00 1.00 2.55 Antonia, High Ridge, Hillsboro
and Ware
. Cedar Hill- 1.00 1.00 2.53 Hillsboro-Local Only, Ware-
Metropolitan Calling Local Only
Area-5
Chaffee 1.45 1.45 3.65 Benton, Delta, Oran, Scott City
= Charleston .80 .80 2.05 East Prairie, Wyatt
N =]
@ i) Chesterfield-Local 1.00 .90 230 Manchester, Harvester and Pond,
3 ‘é Only plus the Creve Coeur zone of the
ﬁ R é € — St. Louis Metropolitan Exchange
D o)
— o
':fl — \‘i 08 Chesterfield- 1.00 90 2.30 Harvester-Local Only and Pond-
[R%) ol R  Metropolitan Calling Local Only
% = *S E.‘Q Area-3
< SIg% -
(&) w0 Clarksville 2.15 2.15 5.40 Louisiana, Paynesville
e
'g Clever-Local Only 3.35 3.02 7.56 Billings, Nixa and Republic
o
Clever-Metropolitan 3.35 3.02 7.56 Billings-Local Only
Calling Area-2
Deering 3.65 3.65 9.15 Caruthersville, Hayti and
Kennett -
EILED
. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President :
Birch Telecom of Missouri, Inc. SR 14 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 Ri

Puhlic Service Commicsion



Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 44.02
Cancels 1st Revised Sheet No. 44.02

4. SERVICES (continued)

4.2. Extended Area Service (1)(continued)

Exchange

DeKab

Delta
DeSoto-Local Only

DeSoto-Metropolitan
Calling Area-5

Dexter
East Prairie
Eldon

Elsberry
Essex
Eureka-Local Only

Eureka-Metropolitan
Caling Area-4
Farmington

Fayette

Fenton-Local Only

Fenton-Metropolitan
Calling Area-3
Festus-Crystal City-
Local Only

(N)
Exchange Arealncludedin
Extended Area
Service Calling Scope
Residence Business
3.06 7.70 Rushville, St. Joseph
2.20 555 Chaffee, Oran
.70 1.80 Festus-Crystal City, Hillsboro
and Ware
.70 1.80 Festus-Crystal City-Local Only,
Hillsboro-Local Only, Ware-
Local Only
.55 140 Bloomfield, Essex
45 115 Charleston
.55 1.40 Lake Ozark-Osage Beach,
Tuscumbia
.20 .55 Paynesville
215 5.40 Dexter, Bloomfield
1.85 4.65 High Ridge, Manchester,
Pacific, Pond and Valley Park
185 4.65 Pecific-Local Only
.35 .90 Flat River
.75 1.90 Armstrong, Glasgow and New
Franklin
.50 1.26 Maxville, Valley Park and High
Ridge, plusthe Kirkwood and
Sappington zones of the St.
Louis Metropolitan Exchange
.50 1.26 High Ridge-Loca Only
.50 130 DeSoto, HerculaneunPevely,
Hillsboro
(N)

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers.

Issued: November 8, 2004

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

FILED
MO PSC
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PSC Mo. No. 3
Ist Revised Sheet No. 44.02

Birch Telecom of Missouri, Inc. C ANCE‘_‘_ED Replacing Original Sheet No. 44.02
. o Misso i Public
4. SERVICES (continued) peEc 0 9 2004 Sondcs Cornmission
4.2, Extended Area Service (continued) Bv,'zvelQ—sLHd& HECD DEC @ { 1998
public Service Commission & T W
‘?M) MISSOURI Exchange Area Included in
(D) Extended Area
Exchange (D) (D),(M)Residence Business Service Calling Scope
(R) DeKalb 3.06 7.70 Rushville, St. Joseph
Delta 2.20 3.55 Chaffee, Oran
DeSoto-Local Only 70 1.80 Festus-Crystal City, Hillsboro
and Ware
DeScto-Metropelitan 70 1.80 Festus-Crystal City-Local Only,
Calling Area-5 . Hillsboro-Local Only, Ware-
Local Only
Dexter 55 1.40 Bioomfield, Essex
East Prairie 45 1.15 Charleston
Eldon 55 1.40 Lake Ozark-Osage Beach,
Tuscumbia
. Elsberry 200 55 Paynesville
Essex 2.15 5.40 Dexter, Bloomfield
Eureka-Local Only 1.85 4.65 High Ridge, Manchester,
Pacific, Pond and Valley Park
Eureka-Metropolitan 1.85 4.65 Pacific-Local Only
Calling Area-4
Farmington .35 90 Flat River
Fayette 75 1.0 Armstrong, Glasgow and New
Franklin
Fenton-Local Only .50 1.26 Maxville, Valley Park and High
Ridge, plus the Kirkwood and
Sappington zones of the St.
Louis Metropolitan Exchange
Fenton-Metropolitan .50 1.26 High Ridge-Local Only
Calling Area-3
Festus-Crystal City- .50 1.30 DeSoto, Herculaneum-Pevely,
Local Cnly _ Hillshoro
' . Issued: December 4, 1998 Effectt

* David E. Scott, President
Birch Telecom of Missouri, Inc. H .
’ P L 21 ITN
1004 Balimore Ave. Sute SIS e e A1 1939

Kansas City, MO 64105
FRED snni 21999



PSC Mo, No. 3

Birch Telecom of Missouri, Inc. Original Sheet NE@LUZE ﬂ VE@)
. 4. SERVICES (continued) AUG 1 4 1998

4.2 Extended Area Service (continued)

WO. PUBLIC SERVICE COMM

Residence Exchange Area Included in
Rate Rate Extended Area
Exchange Segment { Seement [1 Business Service Calline Scope
DeKalb 3.40 3.40 8.55 Rushville, St. Joseph
Delta 2.20 2.20 5.55 Chaffee, Oran
DeSoto-Local Only .70 70 1.80 Festus-Crystal City, Hillsboro
and Ware
DeSoto-Metropolitan 70 .70 1.80 Festus-Crystal City-Local Oniy,
Calling Area-5 Hillsboro-Local Only, Ware-
" Local Only
Dexter 35 .53 1.40 Bloomfield, Essex
East Prairie A5 45 1.15 Charleston
Eldon .55 .55 1.40 Lake Ozark-Osage Beach,
Tuscumbia
. Elsberry 20 20 35 Paynesville
Essex 2.15 2.15 5.40 Dexter, Bloomfield
Eureka-Local Only 1.85 1.83 4.65 High Ridge, Manchester,
Pacific, Pond and Valley Park
=
g Eureka-Metropolitan 1.85 1.85 4.65 Pacific-Local Only
, 3.l Calling Area-4
o 21t .
=2 Q ot Farmington 35 35 90 Flat River
W 93
— o2 Fayette g5 as 1.90 Armstrong, Glasgow and New
QO o .
= = EC_Q Franklin
< = 5= , .
(&} V) Fenton-Local Only .55 .50 1.26 Maxville, Valley Park and High
E_t;.g Ridge, plus the Kirkwood and
2 Sappington zones of the St.
i Louis Metropolitan Exchange
Fenton-Metropolitan .55 .50 1.26 High Ridge-Local Only
Calling Area-3
Festus-Crystal City— 50 50 1.30 DeSoto, Herculaneum-Pevely,
Local Only Hillsboro N -
=1 ED)
. Issued: August 14, 1998 Effective: September 14,1998
David E. Scott, President
Birch Telecom of Missouri, [nc. SEP 14 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64103 MISSOU R|

Public Service Commissiorn



Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 44.03
Cancels 1st Revised Sheet No. 44.03

4. SERVICES (continued)

4.2. Extended Area Service (1)(continued) (N)
Exchange Arealncludedin
Extended Area
Service Calling Scope

Exchange Residence Business

Festus-Crystal City- .50 1.30 DeSoto-Local Only, Hillsboro-

Metropolitan Calling Loca Only

Area5

Fisk 250 6.30 Poplar Bluff

Flat River 145 3.65 Bismarck, Bonne Terre,
Farmington, Leadwood

Gideon 1.70 4.30 Malden, Risco

Glasgow .75 1.90 Armstrong, Fayette

Grain Valley-Loca N/A N/A The Blue Springs zone of the

Only Kansas City Metropolitan
Exchange

Gravois Mill 1.00 255 Camdenton, Lake Ozark-Osage
Beach, Versailles

Gray Summit-Local 1.10 2.80 Pacific, Union

Only

Gray Summit - 110 2.80 Pecific-Local Only, Union

Metropolitan Calling

Area-5

Greenwood- Local 0 .30 The Belton and Lee’ s Summit

Only zones of the Kansas City
Metropolitan Exchange

Harvester-Loca Only .85 215 Chesterfield, Pond, St. Charles
and St. Peters

Hayti 1.95 4.90 Caruthersville, Deering, Wardell

Herculaneum Pevely- .85 215 Antonia, Festus-Crystal City and

Loca Only Imperia

Herculaneum Pevely- .85 215 Festus-Crystal City-Local Only

Metropolitan Calling

Area4

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004

FILED
MO PSC

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194
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PSC Mo. No. 3
Ist Revised Sheet No. 44.03

Birch Telecom of Missouri, Inc. n mPE]J EF) Replacing Original Sheet No. 44.03
AW a1k AT ATy
. isasour Publi
. 4. SERVICES (continued) 0EC 09 2 004 s@%’}f@"g%ﬂé}n Pﬁ%ﬂgw
4.2. Extended Area Service (continued) @6"“}40 _ R / _
Byl commission  REGD DEC 04199y
lip,.Service LO J
Pub lﬂ/ﬁ ISSOURI Exchange Area Included in
(ﬁé Extended Area
Exchange (D) (D), (M)Residence Business Service Calling Scope
Festus-Crystal City- 50 1.30 DeSoto-Local Only, Hillshoro-
Metropolitan Calling Local Only
Area-5
Fisk 2.50 6.30 Poplar Bluff
Flat River 1.45 3.65 Bismarck, Bonne Terre,

Farmington, Leadwood

Gideon 1.70 4.30 Malden, Risco

Glasgow 5 1.90 Armstrong, Fayette

Grain Valley-Local N/A N/A The Blue Springs zone of the

Only Kansas City Metropolitan
Exchange

Gravois Mill 1.00 2.53 Camdenton, Lake Ozark-Osage

. Beach, Versailles

Gray Summit-Local 1.10 2.80 Pacific, Union

Only

Gray Summit- 110 2.80 Pactific-Local Only, Union

Metropolitan Calling

Area-5

(I Greenwood-Local 10 .30 The Belton and Lee’s Summit

Only ‘ zones of the Kansas City
Metropoiitan Exchange

Harvester-Local Only .85 2.15 Chesterfield, Pond, St. Charles
and St. Peters

Hayti 1.95 4,90 Caruthersville, Deering, Wardell

Herculaneum-Pevely- .85 2.15 Antonia, Festus-Crystal City and

Local Only Imperial

Herculaneum-Pevely- .85 2.13 Festus-Crystal City-Local Onky

Metropolitan Calling Mlig.‘%}ﬁuﬁ Pu?ﬁm;

Area-4 Sorvlich Gornmission

FED jan 11993
. Issued: December 4, 1998 Effectivef] T
- * David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 JAN 1 1 1999

Kansas City, MO 64105



CANCELLED

Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

RECEIVED

Original Sheet No. 44.03

4. SERVICES (continued)

4.2. Extended Area Service {continued})

=

e

B

A

N =
o' E—
y— oﬂ:
— 08
—. . S
z hyeg
D=

BE R

69

=35

3

A

Exchange

Festus-Crystal City-
Metropolitan Calling
Area-5

Fisk

Flat River

Gideon

Glasgow

Grain Valley-Local
Only

Gravois Mill

Gray Summit-Local
Only

Gray Summit-
Metropolitan Calling
Area-5
Greenwood-Local
Only

Harvester-Local Only

Hayti

Herculaneum-Pevely-
Local Only

Herculaneum-Pevely-
Metropolitan Calling
Area-4

Residence
Rate Rate
Segment | Segment [] Business
.50 50 1.30
2.50 2.50 6.30
1.45 145 3.65
1.70 1.70 430
75 I35 1.90
N/A N/A N/A
1.00 1.00 2.55
1.10 1.10 2.80
1.10 1.10 2.80
10 .09 27
.85 85 2.15
1.95 1.95 4.90
.85 85 2.15
.83 .85 215

AUG 141998
MO. PUBLIC SERVICE COMM

Exchange Area Included in
Extended Area
Service Calling Scope

DeSoto-Local Only, Hillsboro-
Local Only
Poplar Bluff

Bismarck, Bonne Terre,
Farmington, Leadwood

Maiden, Risco

Armstrong, Fayette

The Blue Springs zone of the
Kansas City Metropolitan

Exchange

Camdenton, Lake Ozark-Osage
Beach, Versailles

Pacific, Union

Pacific-Local Cnly, Union

The Belton and Lee’s Summit
zones of the Kansas City-
Metropolitan Exchange

Chesterfield, Pond, St. Charles
and St. Peters

Caruthersville, Deering, Wardell

Antonia, Festus-Crystal City and
Imperial

Festus-Crystal City-Local Only

FILED

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14,1998 4 1098

MISSOURY |
Public Service GComimissior



Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 44.04
Cancels 1st Revised Sheet No. 44.04

4. SERVICES (continued)

4.2. Extended Area Service (1)(continued)

Higbee
High Ridge-Local
Only

High Ridge-
Metropolitan Calling
Area-4
Hillsboro-Local Only

Hillsboro-
Metropolitan Calling
Area5

Holcomb
Hornersville
Imperial-Local Only

Imperial-Metropolitan
Calling Area-3
Jackson

Joplin

Kennett

Lake Ozark-Osage
Beach

Leadwood

250
1.0

1.00

145

145

270

1.70
117

117
125
A5
75
1.85

.60

(N)
Exchange Arealncludedin
Extended Area

Service Calling Scope

6.30 Moberly

255 Antonia, Cedar Hill, Eureka,
Fenton, Maxville and Valley
Park

2.55 Cedar Hill-Local Only

3.65 Antonia, Cedar Hill, DeSoto,
Festus-Crystal City and Ware

3.65 Cedar Hill-Local Only, DeSoto-
Local Only, Festus-Crystal City-
Loca Only, Ware-Loca Only

6.80 Kennett

4.30 Cardwell and Senath

297 Antonia, Herculaneum-Pevely
and Maxville, plusthe Oakville
zone of the St. Louis
Metropolitan Exchange

297 Antonia-Loca Only,
Herculaneum Pevely-Local Only

315 Cape Girardeau, Oak Ridge,
Pocahontas-new Wells,
McClure, Illinois

.40 Carl Junction, Webb City

1.90 Deering, Holcomb, Senath

4.65 Camdenton, Eldon, Gravois
Mills, Tuscumbia

155 Bismarck, Bonne Terre, Flat
River

(N)

(1) Effective December 9, 2004 this service is no longer available for new subscribers.

Issued: November 8, 2004

CANCELLED
June 1, 2020
Missouri Public

Service Commission
TN-2020-0346; JC-2020-0194

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: December 9, 2004

FILED

MO PSC
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PSC Mo. No. 3

.~ e

Birch Telecom of Missouri, Inc.

1st Revised Sheet No. 44.04

4. SERVICES (continued)

‘ZUG&
42, Extended Area Service (continued) E 0 9 J(
B ice Cgmmlss ion
PubIC RN OURL
Exchange (D) (D) ewdence Business
Higbee 2.50 6.30
High Ridge-Local 1.00 2.55
Cnly
High Ridge- £.00 2.55
Metropolitan Calling
Area-4
Hilisboro-Local Only 1.45 3.65
Hillsboro- 1.45 3.65
Metropolitan Calling
Area-3
Helcomb 2.70 6.80
Homersville 1.70 4.30
Imperial-Local Only 117 2.97
Imperial-Metropolitan 1.17 297
Calling Area-3
Jackson 1.25 3.15
Joplin A5 40
Kennett 75 1.90
Lake Ozark-Osage 1.85 4.65
Beach
Leadwood 60 1.55

" Replacing Original Sheet No. 44.04
CANCELLED

M Public

@c:m @F)%@mmm Gl ie

RECT) DFED 8 49994

Exchange Area Inciuded in
Extended Area

Service Calling Scope

Moberly

Antonia, Cedar Hill, Eureka,
Fenton, Maxville and Valley
Park

Cedar Hill-Local Only

Antonia, Cedar Hill, DeSoto,
Festus-Crystal City and Ware

Cedar Hill-Local Only, DeSoto-
Local Only, Festus-Crystal City-
Local Only, Ware-Local Only

Kennett
Cardwell and Senath

Antonia, Herculaneum-Pevely
and Maxville, plus the Oakville
zone of the St. Louis
Metropolitan Exchange

Antonia-Local Only,
Herculaneum-Pevely-Local Only

Cape Girardeau, Oak Ridge,
Pocahontas-new Wells,
McClure, Hinois

Carl Junction, Webb City
Deering, Holcomb, Senath

Camdenton, Eldon, Gravois
Mills, Tuscumbia

G Public
gii?;mk %gnneﬁ@ﬂe i L niasion

Issued: December 4, 1998
* David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64103

HLED i,-\i\‘ I} J¢.]990
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CANCELLED
JAN 11 1999

By /«M‘Z /’&”";

Public Service Commission

Birch Telecom of Missouri, Inc,

PSC Mo. No. 3

Original Sii%g’; @)EJM E B

4. SERVICES (continued)

4.2. Extended Area Service (continued)

MISSOURI

Exchange

Higbee

High Ridge-Local
Only

High Ridge-
Metropolitan Calling
Area-4
Hillsboro-Local Only
Hillsboro-
Metropolitan Calling
Area-5

Holcomb

Homersville

Imperial-Local Only

[imperial-Metropolitan
Calling Area-3

Jackson

Joplin
Kennett

Lake Ozark-Osage
Beach

Leadwood

Residence
Rate Rate
Seament [ Segment 11 Business

2.50 2.50 6.30
1.00 1.00 2.53
1.00 1.00 2.55
1.45 1.45 3.65
1.45 1.45 3.65
270 2.70 6.80
1.70 1.70 4,30
1.30 1.17 2.97
1.30 1.17 2.97
1.25 1.25 3.15

15 15 A0

75 75 1.90
1.85 1.85 4.65

.60 .60 1.55

AUG 141998 .
MO. PUBLIG SERVICE CUMM

Exchange Area Included in
Extended Area

Service Calling Scope
Moberly

Antonia, Cedar Hill, Eureka,
Fenton, Maxville and Valley
Park

Cedar Hill-Local Cnly

Antonia, Cedar Hill, DeSoto,
Festus-Crystal City and Ware

Cedar Hiil-Local Only, DeSoto-
Local Only, Festus-Crystal City-
Local Only, Ware-Local Only

Kennett

Cardwell and Senath

Antonia, Herculaneum-Pevely
and Maxville, plus the Qakville

zone of the St. Louis
Metropolitan Exchange

Antonia-Local Only,

Herculaneum-Pevely-Local Only
Cape Girardeau, Oak Ridge,
Pocahontas-ntew Wells,
McClure, Illinois

Carl Junction, Webb City

Deering, Holcomb, Senath

Camdenton, Eldon, Gravois
Mills, Tuscumbia

Bismarck, Bonne Terre, Flat

T EILEB

Issued: August 14, 1998

David E. Scott, President

Effective: September 14, 1998

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

SEP 14 1998

MISSOURI .
Public Service Commissic



Birch Telecom of Missouri, Inc.

PSCMO No. 3

2nd Revised Sheet No. 44.05
Cancels 1st Revised Sheet No. 44.05

4. SERVICES (continued)

4.2. Extended Area Service (1) (continued)

(1) Effective December 9, 2004 this service isno longer available for new subscribers.

Exchange

Lilbourn
Louisiana
Malden
Manchester-Loca
Only

Manchester-
Metropolitan Calling
Area-3

Marston

Maxville-Loca Only

Maxville-Metropolitan
Cadling Area-3
Moberly

Monett

Montgomery City
Morehouse

Nevada

New Franklin

New Madrid
NixaZone

(N)
Exchange Arealncludedin
Extended Area
Service Calling Scope
Residence Business
175 4.40 Marston, New Madrid
.25 .65 Clarksville
.50 1.30 Gideon, Risco
.54 1.40 Chesterfield, Eureka, Pond and
Valley Park, plusthe Creve
Coeur and Kirkwood zones of
the St. Louis Metropolitan
Exchange
.54 1.40 Eureka-Local Only and Pond-
Loca Only
3.65 9.15 Lilbourn, New Madrid and
Portageville
1.40 351 Antonia, Fenton, High Ridge
and Imperial, plusthe Mehlville,
Oakville and Sappington zones
of the St. Louis Metropolitan
Exchange
1.40 351 Antonia-Local Only and High
Ridge-Loca Only
.20 .55 Higbee
.40 1.05 Pierce City
.45 115 Bellflower
325 8.15 Sikeston
.25 .65 Milo
1.25 3.15 Boonville, Fayette
1.05 2.65 Lilbourn, Marston
225 5.67 Clever
(N)

Issued: November 8, 2004

CANCELLED
June 1, 2020
Missouri Public

Service Commission
TN-2020-0346; JC-2020-0194

Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

FILED
MO PSC
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(R)

Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

4. SERVICES (continued)

DEC 0 § 2004

4.2. Extended Area Service (continued) BVOQ»-@QGZSLH '06

Exchange
Lilbourn
Louisiana
Maldén

Manchester-Local
Only

Manchester-Metropoiitan
Calling Area-3

Marston

Maxville-Local Only

Maxville-Metropolitan
Calling, Area-3

Moberly

Monett
Montgomery City
Morehouse
Nevada

New Franklin
New Madrid

Nixa Zone

Pul::l(y(;1 Service Commission

) MISSOURL
(DN
(D) (D),(M)Residence Business
1.75 4.40
25 .65
.50 1.30
.54 1.40
.54 1.40
3.65 9.15
1.40 3.51
1.40 3.51
20 .55
.40 1.05
45 1.15
3.25 8.15
s 65
1.25 3.15
1.05 2.65
225 5.67

1st Revised Sheet No. 44.05
3} Replacing Original Sheet No, 44.05

) SS

Son
ST DEC 941998
Exchange Area Included in

Extended Area
Service Calling Scope

Marston, New Madrid
Clarksville

Gideon, Risco

Chesterfield, Eureka, Pond and
Valley Park, plus the Creve
Coeur and Kirkwood zones of
the St. Louis Metropolitan

Exchange

Eureka-Local Only and Pond-
Local Only

Lilbourn, New Madrid and
Portageville

Antonia, Fenton, High Ridge
and Imperial, plus the Mehlville,
Oakville and Sappington zones
of the 3t. Louis Metropolitan
Exchange

Antonia-Local Only and High
Ridge-Local Only

Higbee

Pierce City
Bellflower
Sikeston

Milo

Boonville, Fayette

Lilbourn, Marston

Clever ‘?:ﬂri\é!i!ggo

-

Issued: December 4, 1998

* David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

JAN 11 1339
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CANCELLED

Birch Teiecom of Missouri, Inc.

PSC Mo. No. 3

QOriginal Sheet No. 44.05

4. SERVICES (continued)

472, Extended Area Service (continued)

JAN11 1999
Public Service Gommission
MISSOURI

Exchange
Lilbourn
Louisiana
Malden

Manchester-Local
Only

Manchester-
Metropolitan Cailing
Area-3

Marston

Maxville-Local Only

Maxville-Metropolitan

Calling Area-3
Moberly

Monett
Montgomery City
Morehouse
Nevada

New Franklin
New Madrid

Nixa Zone

RECEIVED

Residence
Rate
Seement | Segment |1 Business
1.75 1.75 4.40
25 25 .65
.50 .50 1.30
.60 .54 1.40
.60 54 T1.40
3.65 3.65 9.15
1.55 1.40 3.31
1.55 1.40 3.51
20 20 55
40 A0 1.05
45 45 1.15
3.25 3.25 8.15
25 25 65
1.25 1.25 3.15
1.05 1.05 2.65
2.50 2.50 6.30

AUG 14858

Exchange Area Included in

RaP‘iO PUBLIG SERWGE GDMM Extended Area

Service Calling Scope

Marston, New Madrid
Clarksville

Gideon, Risco

Chesterfield, Eureka, Pond and
Valley Park, plus the Creve
Coeur and Kirkwood zones of
the St. Louis Metropolitan

Exchange

Eureka-Local Only and Pond-
Local Only

Lilbourn, New Madrid and
Portageville

Antonia, Fenton, High Ridge
and Imperial, plus the Mehlville,
Oakville and Sappington zones
of the St. Louis Metropolitan
Exchange

Antonia-Local Only and High
Ridge-Local Only

Higbee

Pierce City
Bellflower
Sikeston

Milo

Boonvilie, Fayette
Lilbourn, Marston

Clever

FEANTE T T
SIED

Issued: August 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64103

Effective: September 14, 1998

Sc? 34 1998
MISSOURI

Public Sarvice Comitission



PSC MO No. 3
2nd Revised Sheet No. 44.06
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 44.06

4. SERVICES (continued)

4.2. Extended Area Service (1) (continued) (N)
Exchange Arealncludedin
Extended Area
Service Calling Scope

Oak Ridge 3.65 9.15 Jackson, Pocahontas-New Wells
Old Appleton 340 855 Perryville
Oran 1.60 4.05 Bell City, Benton, Chaffee,

Delta
Pecific-Local Only 1.80 4.55 Gray Summit, Eureka, Pond
Pecific-Metropolitan 1.80 4.55 Gray Summit-Local Only
Calling Area-5
Paynesville 3.65 9.15 Clarksville, Elsberry
Perryville .25 .65 Old Appleton, St. Marys,

Kaskaskia, Illinois
Pierce City 145 3.65 M onett
Pocahontas-New 3.65 9.15 Altenburg-Frohna, Jackson, Oak
Wedlls Ridge
Pond-Local Only 335 8.40 Chesterfield, Eureka, Harvester,

Manchester, Pecific
Pond-Metropolitan 335 8.40 Pecific-Local Only
Calling Area-4
Poplar Bluff .30 .80 Fisk, Qulin
Portageville .60 155 Marston
Qulin 2.25 5.65 Poplar Bluff
Republic Zone 1.26 3.20 Billings, Clever
Risco 3.65 9.15 Gideon, Malden
Rushville 2.97 7.47 DeKalb, St. Joseph
St. Charles-Local Only 27 72 Harvester

(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc. F’LED

CANCELLED 2020 Baltimore Avenue
June 1, 2020 i
Missouri Public Kansas City, MO 64108 m Psc

Service Commission
TN-2020-0346; JC-2020-0194
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

CANEEU_EB Replaci

Ist Revised Sheet No, 44.06
ng Original Sheet No. 44.06

4.

R)

(R)

SERVICES (continued)

4.2. Extended Area Service (continued) By 0’2\0“((|Z S 44 ’

Exchange
Oak Ridge
Old Appleton

Oran

Pacific-Local Only

Pacific-Metropolitan
Calling Area-5

Paynesville

Perryville

Pierce City

Pocahontas-New
Wells

Pond-Local Only
Pond-Metropolitan
Calling Area-4
Poplar Bluff
Portageville

Qulin

Republic Zone
Risco

Rushville

St. Charles-Local Only

pec 0 9 2004

ole

Pubhc Service Commission

o) MISSOURI
(D)

(D)  (D),(M)Residence Busingss

.63 9.15
3.40 8.55
1.60 4.05
1.80 4.55
1.80 4.55
3.65 5.15

25 .65
1.45 3.65
3.65 9.15
3.35 8.40
335 8.40

.30 .80

.60 1.55
225 5.65
1.26 320
3.63 5.15
297 7.47

27 12

ﬂvuas%jw Fublic
orvies Comrmssion

REG'D DED 041998

Exchange Area [ncluded in
Extended Area
Service Calling Scope

Jackson, Pocahontas-New Wells
Perryville

Bell City, Benton, Chaffee,
Delta

Gray Summit, Eureka, Pond

Gray Summit-Local Only

Clarksville, Elsberry

Old Appleton, St. Marys,
Kaskaskia, {llinois

Monett

Altenburg-Frohna, Jackson, Oak
Ridge

Chesterfield, Eureka, Harvester,
Manchester, Pacific

Pacific-Local Only

Fisk, Qulin
Marston

Poplar Bluff
Billings, Clever
Gideon, Malden

DeKalb, St. Joseph

Ha:g&ﬂfcgg@u?ﬁ Public

S0 Dommissior

Issued: December 4, 1998

* David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64103

JAN 11 1399



CANCELLED

JAN 111999

E?y/ . .
Public Service GCommission

Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 44.06

4.

&

SERVICES {continued)

4.2. Extended Area Service (continued)

MISSOURI

Exchange
Oak Ridge
Old Appleton

Oran

Pacific-Local Only

Pacific-Metropolitan

Calling Area-5
Paynesville

Perryville

Pierce City

Pocahontas-New
Wells

Pond-Local Only
Pond-Metropoiitan
Calling Area-4
Poplar Bluff
Portageville

Qulin

Republic Zone
Risco

Rushville

St. Charles-Local Only

RECEIVED
-~ &
AUG 141886
Residence Exchange Area Included in
Rate Rate 410, PUBLIC SERWGE GOlBRrended Area
Segment | Segment I Business Service Calling Scope
3.63 3.65 9.15 Jackson, Pocahontas-New Wells
3.40 3.40 8.55 Perryville
1.60 1.60 4.05 Bell City, Benton, Chaffee,
Delta
1.80 1.80 4.55 Gray Summit, Eureka, Pond
1.80 1.80 4.55 Gray Summit-Local Only
3.83 3.63 9.15 Clarksville, Elsberry
25 25 .65 Old Appleton, St. Marys,
Kaskaskia, Illinois
145 1.45 3.65 Monett
3.65 3.65 9.15 Altenburg-Frohna, Jackson, Qak
Ridge
3.35 3.35 8.40 Chesterfield, Eureka, Harvester,
Manchester, Pacific
3.35 3.35 340 Pacific-Local Only
30 30 .80 Fisk, Qulin
460 .60 1.55 Marston
2725 2.25 5.65 Poplar Bluff
1.40 1.40 3.55 Billings, Clever
3.65 3.65 9.15 Gideon, Malden
3.30 3.30 8.30 DeKalb, St. Joseph
30 27 T2 Harvester

[FiLIED)

Issued: August 14, 1998

David E. Scott, President
Birch Telecom of Missourt, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998

ScP 141993
MISSOLUIRI

Fublic Sarvice Commission |



Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 44.07
Cancels 1st Revised Sheet No. 44.07

4. SERVICES (continued)

4.2. Extended Area Service (1) (continued)

Exchange
St. Charles-

Metropolitan Calling

Area-3

Ste. Genevieve

St. Joseph
St. Marys

San Antonio
Scott City

Senath
Sikeston

Smithville-Local Only

Trenton
Tuscumbia
Union

Valley Park-
Local Only

Valley Park-

Metropolitan Calling

Area-3
Versailles

Exchange Arealncluded in
Extended Area
Service Calling Scope

Residence Business
27 72 Harvester-Loca Only
.45 115 Bloomsdale, St. Marys,
Kaskaskia, Illinois
.23 .59 Agency, DeKalb, Rushville,
San Antonio
3.65 9.15 Perryville, Ste. Genevieve,
Kaskaskia, Illinois
3.29 8.24 St. Joseph
.70 175 Benton, Cape Girardeau,
Chaffee, McClure, Illinois
3.20 8.05 Cardwell, Hornersville, Kennett
.20 .55 Morehouse
.80 2.05 Ferrelview, plusthe Liberty and
Nashua zones of the Kansas
City Metropolitan Exchange
.65 1.65 Brimson, Galt, Laredo,
Spickard
2.25 5.65 Eldon, Lake Ozark-Osage
Beach
.40 1.05 Gray Summit
.90 2.30 Fenton, Eureka, High Ridge,
Manchester, plus the Kirkwood
zone of the St. Louis
Metropolitan Exchange
.90 2.30 Eureka-Local Only and High
Ridge-Loca Only
.30 .80 Gravois Mills

(1) Effective December 9, 2004 this service is no longer available for new subscribers.

(N)

(N)

Issued: November 8, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

Effective: December 9, 2004

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

2020 Baltimore Avenue

Kansas City, M

0 64108

FILED
MO PSC
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Birch Telecom of Missouri, Inc.

PSC Mo. No

Q AN CE‘.‘_ED Replaci

.3

Ist Revised Sheet No. 44.07
ng Original Sheet No. 44.07

4,

(R)

{0

SERVICES (continued)

Exchance

St. Charles-
Metropolitan Calling
Area-3

Ste. Genevieve

St. Joseph

St. Marys

San Antonio

Scott City

Senath
Sikeston

Smithville-Local Only

Trenton
Tuscumbia
Union

Valley Park-
Local Only

Valley Park-
Metropolitan Calling
Area-3

Versailles

4.2, Extended Area Service (continued) 8 Q

gEC 09 2004
S0
d : ission
gervice Gomm
PubliS SSaisSOURI
(D)
My (D)(M) Residence Business

27 72
45 1.15
23 .59
3.65 9.15
329 8.24
70 1.75
3.20 8.05
.20 .55
.80 205
.65 1.65
2.25 5.65
40 1.05
.90 2.30
90 2.30
30 .80

SciVISEATL Public

G DEC

MMIssio

b 4 199¢

Exchange Area [ncluded in
Extended Area
Service Calling Scope

Harvester-Local Only

Bloomsdale, St. Marys,
Kaskaskia, [llinois

Agency, DeKalb, Rushville, San

Antonio

Perryville, Ste. Genevieve,

Kaskaskia, Ilinois

St. Joseph

Benton, Cape Girardeau,
Chaffee, McClure, Illinois

Cardwell, Hornersville,

Morehouse

Kennett

Ferrelview, plus the Liberty and
Nashua zones of the Kansas City

Meiropolitan Exchange

Brimson, Galt, Laredo, Spickard

Eldon, Lake Ozark-Osage Beach

Gray Summit

Fenton, Eureka, High Ridge,
Manchester, plus the Kirkwood

zone of the St. Louis
Metropolitan Exchange

Eureka-Local Only and
Ridge-Local Cnly

Gravois Mills

issued: December 4, 1998

* David E. Scott, President, Missourt Pubﬂic

Birch Telecom of Missouri, @@WHQ@
1004 Baltimore Ave., Suite 900 ’

Kansas City, MO

64105

Effectivesm

CornrmigaNstl 1999

FIED jaN 731999

s

High




CANCELLED

Birch Telecom of Missouri, Inc.

PSC Mo, No. 3

Qriginal Sheet No. 44.07

4. SERVICES (continued)

4.2. Extended Area Service {continued)

JAN11 1{399 _
by [ﬂj‘ ;@’_,ul—cua(/
Public Service Comimission
MISSOURI

Exchange

St. Charles-
Metropolitan Calling
Area-3

Ste. Genevieve
St. Joseph
St. Marys

San Antonio

Scott City

Senath

Sikeston

Smithville-Local Only

Trenton
Tuscumbia
Union

Valley Park-
Local Only

Valley Park-
Metropolitan Calling
Area-3

Versajlles

RECEIVED

Residence
Rate
Segment [ Segment II Business
30 27 72
45 43 1.15
25 23 59
365 3.65 9.15
3.65 3.65 9.15
70 .70 1.75
3.20 3.20 8.05
20 20 .55
80 72 1.85
.65 65 1.65
2.25 225 5.65
40 .40 1.05
1.00 .90 2.30
1.00 .90 2.30
30 30 .80

AUG 3 47898

rarMO. PUBLIC SERVICE GUiffTS: Area Includedin

Service Calling Scope

Harvester-Local Only

Bloomsdale, St. Marys,
Kaskaskia, linois

Agency, DeKalb, Rushville, San
Artonio

Perryville, Ste. Genevieve,
Kaskaskia, Illinois

St. Joseph

Benton, Cape Girardeau,
Chaffee, McClure, 1Hinois

Cardwell, Hornersville, Kennett
Morehouse

Ferrelview, plus the Liberty and
Nashua zones of the Kansas City
Metropolitan Exchange
Brimson, Galt, Laredo, Spickard
Eldon, Lake Ozark-Osage Beach
Gray Summit

Fenton, Eureka, High Ridge,
Manchester, plus the Kirkwood
zone of the St. Louis
‘Metropolitan Exchange
Eureka-Local Only and High
Ridge-Local Cnly

Gravois Mills

=LED

Issued: August 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1993

8:? 141998
MISSOUR

|
Public Sarvice Commission



PSC MO No. 3
2nd Revised Sheet No. 44.08
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 44.08

4. SERVICES (continued)

4.2. Extended Area Service (1) (continued) (N)

Exchange Arealncludedin
Extended Area
Service Calling Scope

Exchange Residence Business
Wardell 1.70 4.30 Hayti
Ware-Loca Only 3.65 9.15 DeSoto, Cedar Hill, Hillsboro
Ware-Metropolitan 3.65 9.15 DeSoto-Local Only, Cedar Hill -
Calling Area-5 Local Only, Hillshoro-Local
Only
Webb City .70 1.80 Carl Junction, Joplin
Wyatt 210 5.30 Charleston
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F’LED

June 1, 2020 Kansas City, MO 64108
Missouri Public m Psc
Service Commission

TN-2020-0346; JC-2020-0194
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PSC Mo. No. 3
15t Revised Sheet No. 44.08
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 44.08

. 4. SERVICES (continued) gdl\aﬁ%rgg “”égf#%ﬁgp

4.2, Extended Area Service (continued)

RECD DEC 041998

M) Exchange Area Included in
D) Extended Area
Exchange D) (D){M)Residence Business Service Calling Scope
Wardell 1.70 4.30 Hayti
Ware-Local Only 3.65 8.15 DeSoto, Cedar Hill, Hillsboro
Ware-Metropolitan 3.65 9.15 DeSoto-Local Only, Cedar Hill-
Calling Area-5 Local Only, Hillsboro-Local
Only

Webb City .70 1.80 Carl Junction, Joplin
Wyatt 210 5.30 Charleston

CANCELLED

pEc 0 9 7004
Byc 5'_‘4"0 %on
4 ice COmMMISS
PubiG Sﬂf‘scs?oum

Misseur: Publi
Sortas C@:ﬁwm?aé%@m

FILED sy 41999

. Issued: December 4, 1998

* David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 JAN 1 1 lggg
Kansas City, MO 64105



Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 44,08

4. SERVICES (continued)

4.2, Extended Area Service (continued)

Exchange

Wardell
Ware-Local Only

Ware-Metropolitan
Calling Area-5

Webb City

Wyatt

RECEIVED
AUG 7 4 1998
Residence - in cExchangeAreavincluded in
e MO. PUBLIG SEX R Tl
Segment 1 Segment 11 Business Service Calling Scope
1.70 1.70 4.30 Hayti
3.65 3.65 9.15 DeSoto, Cedar Hill, Hillsboro
3.63 3.65 9.15 DeSoto-Local Only, Cedar Hill-
Local Only, Hillsboro-Local
. Only
70 70 1.80 Carl Junction, Joplin
2.10 210 5.30 Charleston
A}
o\

FHED

Issued: August 14, 1993

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998
85D 14 1998

CMissouRt
Fublic Sarvice Comiiseion



PSC MO No. 3

Birch Telecom of Missouri, Inc.

1st Revised Sheet No. 44.09
Cancels Original Sheet No. 44.09

4. SERVICES (continued)

4.3 Metropolitan Exchange Service

4.3.1

4.3.2

General

In the Kansas City and St. Louis Metropolitan Exchanges thereis a Principal Zone,
agroup of Metropolitan Calling Area-1 (MCA-1) Zones and a group of Metropolitan

Calling Area-2 (MCA-2) Zones.

In the Springfield Metropolitan Exchange thereis a Principal Zone and a group of
Metropolitan Calling Area-1 (MCA-1) Zones.

The rates specified for each zone in the Metropolitan Exchange entitle the Customer to
local service within the primary service area specified for that zone.

The following are the zones included in the Kansas City Metropolitan Exchange:

Kansas City Metropolitan Exchange

Kansas City Metropolitan Exchange

Missouri
Principal

Metropolitan Calling Area-1
(MCA-1) Zones

Gladstone

Independence

Parkville

Raytown

South Kansas City

Metropolitan Calling Area-2
(MCA-2) Zones
Belton
Blue Springs
(D)
Lee's Summit
Liberty
(D)
(D)

Kansas
Principal

Metropolitan Calling Area-1
(MCA-1) Zones

Bethel

Melrose

Metropolitan Calling Area-2
(MCA-2) Zones

Bonner Springs

Olathe

Stanley

Issued: December 16, 2003

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

Effective: January 16, 2004

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 HIIEn

Kansas City, MO 64105 “n m
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 44.09

4. SERVICES (continued)

4.3 Metropolitan Exchange Service

431 General

RECEIVED
AUG 1.4 1998
MO. PUBLIC SERV.CE GUld

In the Kansas City and St. Louis Metropolitan Exchanges there is a Principal Zone, a
group of Metropolitan Calling Area-1 (MCA-1) Zones and a group of Metropolitan
Calling Area-2 (MCA-2) Zones. .

In the Springfield Metropolitan Exchange there is a Principal Zone and a group of
Metropolitan Cailing Area-1 (MCA-1) Zones.

The rates specified for each zone in the Metropolitan Exchange entitle the Customer to
local service within the primary service area specified for that zone.

432  The following are the zones included in the Kansas City Metropolitan Exchange:

Kansas City Metropolitan Exchange

Missouri
Principal

Metropolitan Calling Area-1

Kansas
Principal

(MCA-1) Zones

Gladstone
Independence
Parkville

Raytown

South Kansas City

Metropolitan Calling Area-2

{(MCA-2) Zones

Belton

Blue Springs

East Independence
Lee’s Summit
Liberty

Nashua

Tiffany Springs

Metropolitan Calling Area-1 .
(MCA-1} Zones

Metropolitan Calling Area-2
(MCA-2) Zones

Bonner Springs

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1598

SE? 14 1998
MISSOUR!

Publis Sarvice Commissior



PSC MO No. 3

1st Revised Sheet No. 44.10
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 44.10

|
. Migoourl Public
4. SERVICES (continued) _ e

D DEC 1 6 2003

S g - - .
4.3.2  The following are the zones included in the Kansas City Metropolitan Ek%hah@&&nﬁﬂ%’&}“mlssmn

4.3 Metropolitan Exchange Service {continued)

Exchange Areas

Exchange Included in Primary Service Area

Principal Kansas City Zone All subscribers in the Kansas City Metropotitan Exchange
and and Ferrelview {United Tel. Co.); plus Optional

MCA-1 ZONES Metropolitan Calling Area service subscribers in
Gladstone Southwestern Bell's exchanges of Farley, Smithville, Grain
[ndependence Valley, Greenwood, Excelsior Springs, Richmond and
Parkville Archie; the Missouri portion of Southwestern Bell’s
Raytown exchange of Leavenworth; United Telephone Company’s
South Kansas City exchanges of Platte City, Kearney, Missouri City, Buckner,

Lake Lotawana, Weston, Camden Point, Edgerton, Holt,
Orrick, Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrictta, Wellington, Odessa, Holden, Kingsville
and Strasburg; GTE's exchanges of Trimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel; Lathrop Telephone Company s exchange of Lathrop;
MO-KAN Dial Inc.'s exchange of Freeman; and Basehor,
Kansas optional service subscribers.

o (D) (D)

| Issucd: December 16, 2003 Eftective: January 16, 2004
David E. Scott, President Wissourd Public

Birch Telecom of Missouri, Inc - - 7 %
CANCELLED i S e o rine LOoOMmMmIsSsIion
June 1, 2020 1004 Raltimore Ave., Suite 900 =
Missouri Public Kansas City, MO 641053

|
| S, L ED JAN 16 2004
|



\ PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 44.10

. 4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

RECEIVED
AUG 1 4 9608

432  The following are the zones included in the Kansas City Metropolitan Exchange

{continued):

f Exchange

Principal Kansas City Zone
and
MCA-1 Zones
Gladstone
Independence
Parkville
Raytown
South Kansas City

MCA-2 Zones
East Independence
Tiffany Springs

MO, PUBLIC SERVIGE Gumiv
Exchange Areas
Included in Primary Service Area

All subscribers in the Kansas City Metropolitan Exchange
and Ferrelview (United Tel. Co.); plus Opticnal
Metropelitan Calling Area service subscribers in
Southwestern Bell’s exchanges of Farley, Smithville, Grain
Valley, Greenwood, Excelsior Springs, Richmond and
Archie; the Missouri portion of Southwestern Bell’s
exchange of Leavenworth; United Telephone Company’s
exchanges of Platte City, Kearney, Missouri City, Buckner,
Lake Lotawana, Weston, Camden Point, Edgerton, Holt,
Orrick, Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg; GTE’s exchanges of Trimble, Peculiar,
Cieveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel; Lathrop Telephone Company’s exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman; and Basehor,
Kansas optional service subscribers.

All subscribers in the Kansas City Metropolitan Exchange
and Ferrelview (United Tel. Co.); plus Optional
Metropolitan Calling Area service subscribers in
Southwestern Bell’s exchanges of Farley, Smithville, Grain
Valley, Greenwood, Excelsior Springs, Richmond and
Archie; the Missouri portion of Southwestern Bell’s
exchange of Leavenworth; United Telephone Company’s
exchanges of Piatte City, Kearney, Missouri City, Buckner,
Lake Lotawana, Weston, Camden Point, Edgerton, Holt,
Orrick, Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,

"LQ“N \ Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
Sb‘\\ A L\d p é‘°$ and Strasburg, GTE’s exchanges of Trimble, Peculiar,
e \\\\5 Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
AN 03 Drexel; Lathrop Telephone Company’s exchange of Lathrop;
e @W\\s% MO-KAN Dial Inc.’s exchange of Freeman, and Basehor,
: \;‘D\‘g W Kansas optional service subscribers.
r IMLE 'F_";I r=
FiLZ0
. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Sc2 141998

. _MISSOURI .
Public Service Comimissior



PSC MU NO. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 44.11

4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.2 Thefollowing are the zones included in the Kansas City Metropolitan Exchange (continued):

Exchange Areas
Exchange Included in Primary Service Area
MCA -2 Zones (continued) All subscribersin the Kansas City Metropolitan Exchange,
Belton Ferrelview (United Tel. Co.) and Greenwood, plus Optional

Metropolitan Calling Area service subscribersin
Southwestern Bell’ s exchanges of Farley, Smithville, Grain
Valley, Excelsior Springs, Richmond and Archie; the
Missouri portion of Southwestern Bell’ s exchange of

L eavenworth; United Telephone Company’ s exchanges of
Platte City, Kearney, Missouri City, Buckner, Lake

L otawana, Weston, Camden Point, Edgerton, Holt, Orrick,
Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg; GTE's exchanges of Trimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel; Lathrop Telephone Company’s exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman; and Basehor,
Kansas optional service subscribers.

Lee’ s Summit All subscribersin the Kansas City Metropolitan Exchange
and Ferrelview and Lake Lotawana (United Tel. Co.); and
Greenwood; plus Optional Metropolitan Calling Area service
subscribersin Southwestern Bell’ s exchanges of Farley,
Smithville, Grain Valley, Excelsior Springs, Richmond and
Archie; the Missouri portion of Southwestern Bell’s
exchange of Leavenworth; United Telephone Company’s
exchanges of Platte City, Kearney, Missouri City, Buckner,
Weston, Camden Point, Edgerton, Holt, Orrick, Oak Grove,
Lone Jack, Pleasant Hill, Harrisonville, Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and Strasburg;
GTE’s exchanges of Trimble, Peculiar, Cleveland,
Plattsburg, Lawson, East Lynne, Garden City and Drexel;
Lathrop Telephone Company’ s exchange of Lathrop; MO-
KAN Dial Inc.’s exchange of Freeman; and Basehor Kansas
optional service Customers.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED - -
June 12020 1004 Baltimore Ave., Suite 900 F’ED
Missouri Public Kansas City, MO 64105

Service Commission
TN-2020-0346; JC-2020-0194
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PSC MO No. 3
1st Revised Sheet No. 44.12
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 44.12

4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.2 Thefollowing are the zones included in the Kansas City Metropolitan Exchange (continued):

Exchange Areas
Exchange Included in Primary Service Area
MCA -2 Zones (continued) All subscribersin the Kansas City Metropolitan Exchange,
Liberty Ferrelview (United Tel. Co.) and Smithville, plus Optional

(D) Metropolitan Calling Area service subscribersin
Southwestern Bell’ s exchanges of Farley, Grain Valley,
Greenwood, Excelsior Springs, Richmond and Archie; the
Missouri portion of Southwestern Bell’ s exchange of
L eavenworth; United Telephone Company’ s exchanges of
Platte City, Kearney, Missouri City, Buckner, Lake
L otawana, Weston, Camden Point, Edgerton, Holt, Orrick,
Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg, GTE's exchanges of Trimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel; Lathrop Telephone Company’s exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman; and Basehor,
Kansas optional service subscribers.

Blue Springs All subscribersin the Kansas City Metropolitan Exchange,
United Telephone Company of Missouri’ s exchanges of
Ferrelview and Lake Lotawana, Grain Valley; plus Optional
Metropolitan Calling Area service subscribersin
Southwestern Bell’ s exchanges of Farley, Smithville,
Greenwood, Excelsior Springs, Richmond and Archie; the
Missouri portion of Southwestern Bell’ s exchange of
L eavenworth; United Telephone Company’ s exchanges of
Platte City, Kearney, Missouri City, Buckner, Weston,
Camden Point, Edgerton, Holt, Orrick, Oak Grove, Lone
Jack, Pleasant Hill, Harrisonville, Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and Strasburg;
GTE's exchanges of Trimble, Peculiar, Cleveland,
Plattsburg, Lawson, East Lynne, Garden City and Drexel;
Lathrop Telephone Company’ s exchange of Lathrop; MO-
KAN Dial Inc.’s exchange of Freeman; and Basehor, Kansas
optional service subscribers.

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.

ﬁfrﬁiﬁE;;’ig 1004 Baltimore Ave., Suite 900 HlEn
Missouri Public Kansas City, MO 64105

Service Commission “n m
TN-2020-0346; JC-2020-0194
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 44.12

4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

RECEIVED
AUG %, 4 1358

432  The following are the zones included in the Kansas City Metropolitan Exchange

(continued):

Exchange
MCA-2 Zones (continued)

Liberty
Nashua

Blue Springs

MO. PUBLIC SERYICE COMp

Exchange Areas
Included in Primary Service Area

All subscribers in the Kansas City Metropolitan Exchange,
Ferrelview (United Tel. Co.) and Smithville, plus Optional
Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Farley, Grain Vailey,
Greenwood, Excelsior Springs, Richmond and Archie; the
Missourt portion of Southwestern Bell’s exchange of
Leavenworth; United Telephone Company’s exchanges of
Platte City, Keamney, Missouri City, Buckner, Lake
Lotawana, Weston, Camden Point, Edgerton, Holt, Orrick,
Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg, GTE’s exchanges of Trimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel; Lathrop Telephone Company’s exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman; and Basehor,
Kansas optional service subscribers.

All subscribers in the Kansas City Metropolitan Exchange,
United Telephone Company of Missouri’s exchanges of
Ferrelview and Lake Lotawana, Grain Valley; plus Optional
Metropolitan Calling Area service subscribers in
Southwestern Bell’s exchanges of Farley, Smithville,
Greenwood, Excelsior Springs, Richmond and Archie; the
Missourt portion of Southwestern Bell’s exchange of
Leavenworth; United Telephone Company’s exchanges of
Platte City, Kearney, Missouri City, Buckner, Weston,

. Camden Point, Edgerton, Holt, Orrick, Oak Grove, Lone

Jack, Pleasant Hill, Harrisonville, Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and Strasburg;
GTE’s exchanges of Trimble, Peculiar, Cleveland,
Plattsburg, Lawson, East Lynne, Garden City and Drexel;
Lathrop Telephone Company’s exchange of Lathrop; MO-
KAN Dial Inc.’s exchange of Freeman; and Basehor, Kansas
optional service subscribers.

NN ER s
u“’qzq:,:&i{@

Issued: August 14, 1998

Effective: September 14; 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Sc? 14 1998
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4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.3 Thefollowing are the zonesincluded in the St. Louis Metropolitan Exchange:
St. Louis Metropolitan Exchange

Principal Zone

Metropolitan Calling Area-1 (MCA-1) Zones
Ferguson

Ladue

Mehlville

Overland

Sappington

Riverview

Webster Groves

Metropolitan Calling Area (MCA -2) Zones

(D)
(D)

Creve Coeur

Kirkwood
Oakville
(D)

Exchange Areas
Exchange Included in Primary Service Area

Principal St. Louis Zone All subscribersin the St. Louis Metropolitan Exchange, plus
Optional Metropolitan Calling Area service subscribersin
Southwestern Bell’ s exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Manchester, Valley Park, Fenton,
Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillshoro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated's (GTE’s) exchanges of St. Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, M oscow
Mils, Wentzville, Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephone Company’ s exchange
of Orchard Farm. In addition, customersin East St. Louis
and Granite City, lllinois (Illinois Bell Telephone Company
exchanges) who subscribe to Extended Local Area Service.

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President

CANCELLED Birch Telecom of Missouri, Inc. F“.En
June 1, 2020 1004 Baltimore Ave., Suite 900

Missouri Public Kansas City, MO 64105 "n m

Service Commission
TN-2020-0346; JC-2020-0194
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. | 4. SERVICES (continued) DECEIVED

4.3 Metropolitan Exchange Service {continued)

AUG 1 41998

433  The following are the zones included in the St. Louis Metropolitan Exchange:

St. Louis Metropelitan Exchange MO PUBLIC SEB%QE GUM&E

Principal Zone

Metropolitan Calling Area-1 (MCA-1) Zones
Ferguson
Ladue ,
Mehlville L
Overland C ANGE‘_LED
Sappington
Riverview

Webster Groves JAN 1 8 2004 5

Metropolitan Calling Area (MCA-2) Zones L
Bridgeton puhh,c EN!O
Creve Coeur
Florissant
Kirkwood
Qakville

. Spanish Lake
Exchange Areas

Exchange Included in Primary Service Area

gmm:ssion

Principal St. Louis Zone All subscribers in the St. Louis Metropolitan Exchange, plus
Optional Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Manchester, Valley Park, Fenton,
Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated’s (GTE’s) exchanges of St. Peters,
Q’Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow
Mils, Wentzville, Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephone Company’s exchange
of Orchard Farm. In addition, customers in East St. Louis
and Granite City, Illinois (Illinois Bell Telephone Company
exchanges) who subscribe to Extended Local Area Service.

. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President o
Birch Telecom of Missouri, Inc. SL- i 4 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSOUR

|,
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4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.3 Thefollowing are the zones included in the St. Louis Metropolitan Exchange (continued):

Exchange Areas
Exchange Included in Primary Service Area
MCA-1 Zones All subscribersin the St. Louis Metropolitan Exchange; plus
Ferguson Optional Metropolitan Calling Area service subscribersin
Ladue Southwestern Bell’ s exchanges of Portage Des Sioux, St.
Overland Charles, Chesterfield, Manchester, Valley Park, Fenton,
Riverview Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Webster Groves Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar

Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated’s (GTE's) exchanges of St. Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, M oscow
Mills, Wentzville, Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephone Company’ s exchange
of Orchard Farm.

Mehlville All subscribersin the St. Louis Metropolitan Exchange and
Maxville; plus Optional Metropolitan Calling Area service
subscribersin Southwestern Bell’ s exchanges of Portage Des
Sioux, St. Charles, Chesterfield, Manchester, Valley Park,
Fenton, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated' s (GTE’s) exchanges of St. Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephone Company’ s exchange
of Orchard Farm.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED - -
June 12020 1004 Baltimore Ave., Suite 900 F’ED
Missouri Public Kansas City, MO 64105

Service Commission
TN-2020-0346; JC-2020-0194
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4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.3 Thefollowing are the zonesincluded in the St. Louis Metropolitan Exchange (continued):

Exchange Areas
Exchange Included in Primary Service Area
MCA -1 Zones (continued) All subscribersin the St. Louis Metropolitan Exchange,
Sappington Fenton and Maxville; plus Optiona Metropolitan Calling

Area service subscribers in Southwestern Bell’ s exchanges
of Portage Des Sioux, St. Charles, Chesterfield, Manchester,
Valley Park, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated's (GTE’s) exchanges of St. Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, M oscow
Mills, Wentzville, Foristell, New Melle, Defiance and

Augusta; and Orchard Farm Telephone Company’ s exchange
of Orchard Farm

©) (D)
Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
ﬁfn'“eﬁE;;EB 1004 Baltimore Ave., Suite 900 HlEn
Missouri Public Kansas City, MO 64105

Service Commission
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4, SERVICES (continued)

4.3 Metropolitan Exchange Service {continued)

RECEIVED
AUG 141998

433  The following are the zones included in the St. Louis Metropolitan Exchange

(continued):

Exchange

MCA-1 Zones (continued)
Sappington

MCA-2 Zones
Bridgeton
Florissant
Spanish Lake

MO, PUBLIC SERVICE GOl

Exchange Areas
Included in Primarv Service Area

All subscribers in the St. Louis Metropolitan Exchange,
Fenton and Maxville; plus Optional Metropolitan Calling
Area service subseribers in Southwestern Bell's exchanges
of Portage Des Sioux, St. Charles, Chesterfield, Manchester,
Valley Park, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated’s (GTE's) exchanges of St. Peters,
O’Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephone Company’s exchange
of Orchard Farm

All subscribers in the St. Louis Metropolitan Exchange; plus
Optional Metropolitan Calling Area service subscribers in
Southwestern Bell’s exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Manchester, Valley Park, Fenton,
Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest, Incorporated’s (GTE’s) exchanges of St. Peters,
O’ Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow
Mills Wentzville, Foristell, New Melle, Deffance and
Augusta; and Orchard Farm Telephone Company’s exchange
of Orchard Farm.

EILED

Issued: August 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: S%pgm%r[g%'gg?ﬁ
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Public Sig‘wice Commission



PSC MU NO. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 44.16

4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.3 Thefollowing are the zones included in the St. Louis Metropolitan Exchange (continued):

Exchange Areas
Exchange Included in Primary Service Area
MCA -2 Zones (continued) All subscribersin the St. Louis Metropolitan Exchange,
Kirkwood Manchester, Fenton and Valley Park; plus Optional

Metropolitan Calling Area service subscribersin
Southwestern Bell’ s exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Maxville, Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia, Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus-Crystal
City and DeSoto; GTE Midwest Incorporated’'s (GTE'S)
exchanges of St. Peters, O’ Fallon, Dardenne, Winfield, Troy,
Old Monroe, Moscow Mills, Wentzville, Foristell, New
Melle, Defiance and Augusta; and Orchard Farm Telephone
Company’ s exchange of Orchard Farm.

Oakville All subscribersin the St. Louis Metropolitan Exchange,
Maxville and Imperial; plus Optional Metropolitan Calling
Area service subscribersin Southwestern Bell’ s exchanges
of Portage Des Sioux, St. Charles, Chesterfield, Manchester,
Valley Park, Fenton, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, and
DeSoto; GTE Midwest, Incorporated’s (GTE’s) exchanges
of St. Peters, O’ Fallon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Foristell, New Melle,
Defiance and Augusta; and Orchard Farm Telephone
Company’ s exchange of Orchard Farm.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED - -
June 12020 1004 Baltimore Ave., Suite 900 F’ED
Missouri Public Kansas City, MO 64105

Service Commission
TN-2020-0346; JC-2020-0194
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4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.3 Thefollowing are the zones included in the St. Louis Metropolitan Exchange (continued):

Exchange Areas
Exchange Included in Primary Service Area
MCA -2 Zones (continued) All subscribersin the St. Louis Metropolitan Exchange,
Creve Coeur Chesterfield and Manchester; plus Optional Metropolitan

Calling Area service subscribersin Southwestern Bell’'s
exchanges of Portage Des Sioux, St. Charles, valley Park,
Fenton, Maxville, Imperial, Harvester, Pond, Eureka, High
Ridge, Antonia, Herculaneum Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillshoro, Festus-Crystal City and
DeSoto; GTE Midwest, Incorporated’'s (GTE's) exchanges
of St. Peters, O’ Fallon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Foristell, New Melle,
Defiance and Augusta; and Orchard Farm Telephone
Company’ s exchange of Orchard Farm.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED - -
June 12020 1004 Baltimore Ave., Suite 900 F’ED
Missouri Public Kansas City, MO 64105

Service Commission
TN-2020-0346; JC-2020-0194
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4. SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3.4  Thefollowing are the zones included in the Springfield Metropolitan Exchange:

Sprindgfield Metropolitan Exchange

Principal Zone

Metropolitan Calling Area-1 (MCA-1) Zones

Fair Grove
Nixa
Republic
Rogersville
Strafford
Willard
Exchange Areas
Exchange Included in Primary Service Area
Principal Springfield Zone All subscribersin the Springfield Metropolitan Exchange,
plus Metropolitan Calling Area-2 (MCA -2) subscribersin:
Southwestern Bell’ s exchanges of Ash Grove, Billings,
Clever, Marionville, and Walnut Grove; GTE Midwest,
Incorporated's (GTE's) exchanges of Elkland, Fordland,
Highlandville, Hurley, Marshfield, Ozark and Sparta;
Missouri Telephone Company’ s exchanges of Morrisville
and Pleasant Hope; and Choctaw Telephone Company’s
exchange of Halltown
MCA-1 Zones All subscribersin the Springfield Metropolitan Exchange,
Fair Grove plus MCA -2 subscribersin: Southwestern Bell’ s exchanges
Nixa of Ash Grove, Billings, Clever, Marionville and Walnut
Republic Grove; GTE's exchanges of Elkland, Fordland,
Rogersville Highlandville, Hurley,Marshfield, Ozark and Sparta;
Strafford Missouri Telephone Company’s exchanges of Morrisville
Willard and Pleasant Hope; and Choctaw Telephone Company’s
exchange of Halltown.
Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED - -
June 12020 1004 Baltimore Ave., Suite 900 F’ED
Missouri Public Kansas City, MO 64105

Service Commission
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4. SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (1) (N)

441  Service Description

A. Metropolitan Calling Area (MCA) serviceis available in three distinct areas in Missouri: the St. Louis
MCA, the Kansas City MCA and the Springfield MCA.

B. The St. Louis, Kansas City and Springfield Metropolitan Exchanges are included in the respective
MCAs. Thebasiclocal calling scope for each of these exchangesisthe MCA -wide calling scope as
described in Sections 4.3.2, 4.3.3 and 4.3.4 of this Tariff.

C. Inselected exchanges, MCA serviceis an optional service which provides the subscriber with an
optional local calling area which includes the respective Metropolitan Exchange and certain customers
in other exchanges where MCA serviceis also available, as described in Section 4.4.3 following.

D. Ineach MCA, exchanges and Metropolitan Exchange Zones are grouped into different MCA rate
classifications. Inthe St. Louis and Kansas City MCAs, exchanges where Optional MCA Serviceis
available are classified asMCA -3, MCA -4 or MCA -5. In the Springfield MCA, exchanges where
Optional MCA Serviceisavailable are classified asMCA -2,

4.4.2  Availability of Service
A. St LouisMCA
1. The Southwestern Bell Telephone Company M CA -3 exchanges where Optional MCA serviceis
available are: Portage Des Sioux, St. Charles, Chesterfield, Manchester, Valley Park, Fenton,

Maxville and Imperial.

2. The Southwestern Bell Telephone Company MCA -4 exchanges where Optional MCA serviceis
available are: Harvester, Pond, Eureka, High Ridge, Antonia and Herculaneum/Pevely.

3. The Southwestern Bell Telephone Company MCA -5 exchanges where Optional MCA serviceis
available are: Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal City, and DeSoto.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F’LED

June 1, 2020 Kansas City, MO 64108
Missouri Public m Psc
Service Commission
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RECEIVED

4. SERVICES (continued)
< 498
4.4 QOptional Metropolitan Calling Area (MCA) Service AU@ s 4’ ng

4.4.1  Service Description MO. PUBLIG SERYIGE GOt

A. Metropolitan Calling Area (MCA) service is available in three distinct areas in
Missouri: the St, Louis MCA, the Kansas City MCA and the Springfield MCA.

B. The St. Louis, Kansas City and Springfield Metropolitan Exchanges are included in
the respective MCAs. The basic local calling scope for each of these exchanges is
the MCA-wide calling scope as described in Sections 4.3.2, 4.3.3 and 4.3.4 of this
Tariff,

C. Inselected exchanges, MCA service is an optional service which provides the
subscriber with an optional local calling area which includes the respective
Metropolitan Exchange and certain customers in other exchanges where MCA
service is also available, as described in Section 4.4.3 following.

D. Ineach MCA, exchanges and Metropolitan Exchange Zones are grouped into
different MCA rate classifications. In the St. Louis and Kansas City MCAs,
exchanges where Optional MCA Service is available are classified as MCA-3,
MCA-4 or MCA-5. In the Springfield MCA, exchanges where Optional MCA
Service is available are classified as MCA-2,

442  Availability of Service
A. St Louis MCA

1. The Seuthwestern Bell Telephone Company MCA-3 exchanges where Optional
MCA service is available are: Portage Des Sioux, St, Charles, Chesterfield,
Manchester, Valley Park, Fenton, Maxville and [mperial.

2. The Southwestern Bell Telephone Company MCA-4 exchanges where Optional
- MCA service is available are: Harvester, Pond, Eureka, High Ridge, Antonia
and Herculaneum/Pevely.

3. The Southwestern Bell Telephone Company MCA-5 exchanges where Optional
MCA service is available are: Gray Summit, Pacific, Cedar Hill, Ware,
Hillsboro, Festus/Crystal City, and DeSoto.

CANCELLED

DEC 0 9 2004
By 5D Y414
Public Service Commission
ISSCURI

EILED

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President -
Birch Telecom of Missouri, Inc. SC.P 1 4 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105
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4. SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (1)(continued) (N)
4.4.2  Availability of Service (continued)
B. KansasCity MCA

1. The Southwestern Bell Telephone Company M CA -3 exchanges where Optional MCA Serviceis
available are: Farley, Smithville, Grain Valley and Greenwood.

2. The Southwestern Bell Telephone Company M CA -4 exchange where Optional MCA service is
available is Excelsior Springs.

3. The Southwestern Bell Telephone Company MCA -5 exchanges where Optional MCA serviceis
available are Richmond and Archie.

C. Springfield MCA

The Southwestern Bell Telephone Company M CA -2 exchanges where Optional MCA serviceis
available are: Walnut Grove, Ash Grove, Billings, Clever and Marionville.

443  Cadling Scope
A. ServiceAreas

1. St LouisMCA

Thetotal service areafor the St. Louis MCA is comprised of the following six groups of zones and
exchanges:

a. Southwestern Bell’s St. Louis Metropolitan Exchange, including the Principal Zone; the
MCA-1 Zones of Ferguson, Ladue, Mehlville, Overland, Riverview, Sappington and Webster
Groves; and the MCA -2 Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood, Oakville
and Spanish Lake.

b. MCA-3includesthefollowing: Southwestern Bell’s exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Manchester, Valley Park, Fenton, Maxville and Imperial; and Orchard
Farm Telephone Company’ s exchange of Orchard Farm.

c. MCA-4includesthefollowing: Southwestern Bell’s exchanges of Harvester, Pond, Eureka,

High Ridge, Antonia and Herculaneum/Pevely; and GTE Midwest, Incorporated’'s (GTE'S)
exchanges of St. Peters, O’ Fallon and Dardenne.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F’ED
June 1, 2020 Kansas City, MO 64108

Missouri Public
Service Commission
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4. SERVICES (continued) RECEIVED

4.4 Optional Metropolitan Calling Area (MCA) Service (continued) AUG 1 4 ‘1998

442  Availability of Service (continued)

MO. PUBLIC SERVIGE COXM

B. Kansas City MCA

1. The Southwestern Bell Telephone Company MCA-3 exchanges where Optional
MCA Service Is available are: Farley, Smithville, Grain Valley and Greenwood.

2. The Southwestern Bell Telephone Company MCA-4 exchange where Optional
MCA service is available is Excelsior Springs.

Lsd

The Southwestern Bell Telephone Company MCA-5 exchanges where Optional
MCA service is available are Richmond and Archie.

C. Springfield MCA

The Southwestern Bell Telephone Company MCA-2 exchanges where Optional
MCA service is available are: Walnut Grove, Ash Grove, Billings, Clever and

Marionville. CAN CEL‘.ED

443  Calling Scope

_ DEC 0 9 2004
A. Service Areas By '64625 34 Q-O ion
is i ice Commissia
1. St Louis MCA Public S?ﬂé%o:}ﬂl

The total service area for the St. Louis MCA is comprised of the foilowing six
groups of zones and exchanges:

a. Southwestern Bell’s St. Louis Metropolitan Exchange, including the
Principal Zone; the MCA-1 Zones of Ferguson, Ladue, Mehlville,
Overland, Riverview, Sappington and Webster Groves; and the MCA-2
Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood, Oakville and
Spanish Lake.

b.  MCA-3 includes the following: Southwestern Bell’s exchanges of Portage
Des Sioux, St. Charles, Chesterfield, Manchester, Valley Park, Fenton,
Maxville and Imperial; and Orchard Farm Telephone Company’s exchange
of Orchard Farm,

¢. MCA-4 includes the following: Southwestern Bell’s exchanges of
Harvester, Pond, Eureka, High Ridge, Antonia and Herculaneum/Pevely;
and GTE Midwest, Incorporated’s (GTE’s) exchanges of St. Peters,
O’Fallon and Dardenne.

u

=ILED

[ssued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President SEP 14 1998
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

MISSOURI | |
Kansas City, MO 64105 Public Service Comimission




PSC MO No. 3
1st Revised Sheet No. 44.21

Birch Telecom of Missouri, Inc. Cancels Origina Sheet No. 44.21

4. SERVICES (continued)

4.4 Optional Metropoalitan Calling Area (MCA) Service (1) (continued) (N)

4.4.3  Calling Scope (continued)

A. Service Areas (continued)

1

St. Louis MCA (continued)

d. MCA-5includesthefollowing: Southwestern Bell’s exchanges of Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus/Crystal City and DeSoto; and GTE’ s exchanges of
Winfield, Troy, Old Monroe, Moscow Mills, Wentzville, Foristell, New Melle, Defiance and
Augusta.

Kansas City MCA

Thetotal service areafor the Kansas City MCA is comprised of the following six groups of zones
and exchanges:

a  Southwestern Bell’s Kansas City Metropolitan Exchange, including the Principal Zone
(Missouri and Kansas); the MCA -1 Zones of Gladstone, Independence, Parkville, Raytown,
South Kansas City, Bethel (Kansas) and Melrose (Kansas); and the MCA -2 Zones of Belton,
Blue Springs, East Independence, Lee’s Summit, Liberty, Nashua, Tiffany Springs, Bonner
Springs (Kansas), Olathe (Kansas) and Stanley (Kansas).

b. MCA-3includesthe following: Southwestern Bell’s exchanges of Farley, Smithville, Grain
Valley and Greenwood; the Missouri customers in Southwestern Bell’ s exchange of
L eavenworth; and United Telephone Company’ s exchanges of Platte City, Ferrelview,
Kearney, Missouri City, Buckner and Lake Lotawana.

c. MCA-4includesthefollowing: Southwestern Bell’s exchange of Excelsior Springs; United
Telephone Company’ s exchanges of Weston, Camden Point, Edgerton, Holt, Orrick, Oak
Grove, Lone Jack, Pleasant Hill and Harrisonville; and GTE's exchanges of Trimble, Peculiar
and Cleveland.

d. MCA-5includesthefollowing: Southwestern Bell’s exchanges of Richmond and Archie;
United Telephone Company’ s exchanges of Dearborn, Henrietta, Wellington, Odessa,
Holden, Kingsville and Strasburg,; GTE's exchanges of Plattsburg, Lawson, East Lynne,
Garden City and Drexel; Lathrop Telephone Company’s exchange of Lathrop; and MO-KAN
Dial Inc.’s exchange of Freeman.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

Effective: December 9, 2004
G. Michael Cassity, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue F ’LED

Kansas City, MO 64108 Mo Psc
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. 4. SERVICES (continued)

RECEIVED
4.4 Optional Metropolitan Calling Area (MCA) Service (continued) :

4.4.3  Calling Scope (continued) AU@ i 4 1938
A. Service Areas (continued) MO. PUBUG SEHWGE CCul

1. St Louis MCA {continued)

d. MCA-5 includes the following: Southwestern Bell’s exchanges of Gray
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal City and
DeSoto; and GTE’s exchanges of Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle, Defiance and Augusta.

2. Kansas City MCA

The total service area for the Kansas City MCA is comprised of the following
six groups of zones and exchanges:

a.  Southwestern Bell’s Kansas City Metropolitan Exchange, including the
Principal Zone (Missouri and Kansas); the MCA-1 Zones of Gladstone,
Independence, Parkville, Raytown, South Kansas City, Bethel (Kansas) and
Melrose (Kansas); and the MCA-2 Zones of Belton, Blue Springs, East
Independence, Lee’s Summit, Liberty, Nashua, Tiffany Springs, Bonner
. Springs {Kansas), Clathe (Kansas) and Stanley (Kansas),

b. MCA-3 includes the following: Southwestern Bell’s exchanges of Farley,
Smithville, Grain Valley and Greenwood; the Missouri customers in
Southwestern Bell’s exchange of Leavenworth; and United Telephone
Company’s exchanges of Platte City, Ferrelview, Kearney, Missouri City,
Buckner and Lake Lotawana.

c. MCA-4 includes the following: Southwestern Bell’s exchange of Excelsior
Springs; United Telephone Company’s exchanges of Weston, Camden
Point, Edgerton, Holt, Orrick, Oak Grove, Lone Jack, Pleasant Hill and
Harrisonville; and GTE’s exchanges of Trimble, Peculiar and Cleveland.

" CANCELED

d. MCA-5 includes the following: Southwestern Bell’s exchanges of
Richmond and Archie; United Telephone Company’s exchanges of
c09 2004 Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville and
DE ) Strasburg,; GTE’s exchanges of Plattsburg, Lawson, East Lynne, Garden
q‘ L City and Drexel; Lathrop Telephone Company’s exchange of Lathrop; and
P b“il‘i" spw‘ice C%mﬂ\iss“’“ MO-KAN Dial Inc.’s exchange of Freeman.
U T issou
==
Issued: August 14, 1998 Effective: September 14, 1998
. ' David E. Scott, President SEP 14 1998

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 200

ISSOURI | .
Kansas City, MO 64105 Public Service Commission
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4. SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (1)(continued) (N)

4.4.3  Calling Scope (continued)

A. Service Areas (continued)

3.

Springfield MCA

Thetotal service areafor the Springfield MCA is comprised of the following three groups of
zones and exchanges:

a.  Southwestern Bell’ s Springfield Metropolitan Exchange, including the Principal Zone and the
MCA-1 Zones of Rogersville, Strafford, Fair Grove, Willard, Republic and Nixa.

b. MCA-2includesthefollowing: Southwestern Bell’s exchanges of Walnut Grove, Ash Grove,
Billings, Clever and Marionville; GTE’'s exchanges of Elkland, Marshfield, Fordland, Sparta,
Ozark, Highlandville and Hurley; Missouri Telephone Company’ s exchanges of Pleasant
Hope and Morrisville; and Choctaw Telephone Company’ s exchange of Halltown.

B. Optiona MCA Calling Scopes

1. St Louisand Kansas City MCA -3 Calling Scope
The calling scope for MCA subscribersin MCA -3 exchangesincludes all customersin the
Metropolitan Exchange, all customersin MCA -3 exchanges, and MCA subscribersin MCA -4 and
MCA -5 exchanges.

2. St Louisand Kansas City MCA -4 Calling Scope
The calling scope for MCA subscribersin MCA -4 exchanges includes all customersin the
Metropolitan Exchange, al customersin MCA -3 and MCA -4 exchanges, and MCA subscribersin
MCA -5 exchanges.

3. St Louisand Kansas City MCA-5 Calling Scope
The calling scope for MCA subscribersin MCA -5 exchanges includesall customersin the
Metropolitan Exchange, all customersin MCA -3 and MCA -4 exchanges, and MCA subscribersin
MCA -5 exchanges.

4. Springfield MCA -2 Calling Scope
The calling scope for MCA subscribersin MCA -2 exchanges includes all customersin the
Springfield Metropolitan Exchange, and MCA subscribersin MCA -2 exchanges.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194

Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108 F’LED

MO PSC
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. 4. SERVICES (continued)

RECEIVED
4.4 Optional Metropolitan Calling Area (MCA) Service {continued)
443  Calling Scope (continued) AUG 1 4* iggg

A. Service Areas (continued) MO. PUBL}CSEHWOE GOMM

3. Springfield MCA

The total service area for the Springfield MCA is comprised of the following
three groups of zones and exchanges:

CANBE‘ ‘ E“ a. Southwestern Bell’s Springfield Metropolitan Exchange, including the
Principal Zone and the MCA-1 Zones of Rogersville, Strafford, Fair Grove,
2004 Willard, Republic and Nixa.

pEC 0 Y
{ 9 9— b. MCA-2 includes the following: Southwestern Bell’s exchanges of Walnut
By *© G ommlSSm“ Grove, Ash Grove, Billings, Clever and Marion\iilie; GTE's exchanges of
Pub!‘tﬁ Se(\ficeoup“ Elkland, Marshfield, Fordland, Sparta, Ozark, Highlandville and Hurley;
N“SS Missouri Telephone Company’s exchanges of Pleasant Hope and
Morrisville; and Choctaw Telephone Company’s exchange of Halltown.

B. Optional MCA Calling Scopes
. I. St Louis and Kansas City MCA-3 Calling Scope

The calling scope for MCA subscribers in MCA-3 exchanges includes ail
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-35 exchanges.

2. St Louis and Kansas City MCA-4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and MCA-4
exchanges, and MCA subscribers in MCA-5 exchanges.

3. St Louis and Kansas City MCA-5 Calling Scope

The calling scope for MCA subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and MCA-4
exchanges, and MCA subscribers in MCA-5 exchanges.

4. Springfield MCA-2 Calling Scope

The calling scope for MCA subscribers in MCA-2 exchanges includes all
customers in the Springfield Metropolitan Exchange, and MCA subscribers in
MCA-2 exchanges.

EILED

Issued: August 14, 1998 | Effectivey, September, ] 4,¢l 998
. David E. Scoit, President oL E‘iﬂ& DIBJB
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 M SSOURI
Kansas City, MO 64105 Public Sew,ce Commission

IT_’—
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Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 44.23

4. SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (1)(continued) (N)

4.4.3  Calling Scope (continued)
C. Extended Area Service (EAS) Considerations

In addition to the MCA calling scopesdefined herein, EAS calling scopes and rates, if
applicable for MCA subscribers, are defined in Section 4.2 of this Tariff.

444 Ratesand Charges

A. Monthly Rates, per line:

Residence Business

1. Springfield MCA-2

a Flat Rate Option $11.45 $21.75
b. Measured 1-Party Option 6.30 11.95
2. St.LouisMCA-3
a Flat Rate Option 11.12 22.32
b. Measured 1-Party Option 6.12 12.29
3. KansasCity MCA-3
a. Flat Rate Option 12.35 24.80
b. Measured 1-Party Option 6.80 13.65
4. St LouisKansas City MCA-4
a. Flat Rate Option 21.55 46.75
b. Measured 1-Party Option 11.85 25.70
5. St Louis/Kansas City MCA-5
a Flat Rate Option 32.50 70.70
b. Measured 1-Party Option 17.90 38.90
(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue F’ED

June 1, 2020 Kansas City, MO 64108

Missouri Public
Service Commission

TN-2020-0346; JC-2020-0194
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4. SERVICES (continued _ ) - .

( ) Mjsf-s@«yﬁ Publiey
) . : . . . Sorvied Corrrnioalon
4.4 Optional Metropelitan Calling Area (MCA) Service (continued)

443  Calling Scope (continued) REG@ QEG @ 4‘- 1998

C. Extended Area Service (EAS) Considerations

In addition to the MCA calling scopes defined herein, EAS calling scopes and rates,
if applicable for MCA subscribers, are defined in Section 4.2 of this Tariff.

444  Rates and Charges

A. Monthly Rates, per line:

(D)
{m Residence Business
1. Springfield MCA-2
] a. Flat Rate Option $11.45 $21.75
1)) b. Measured 1-Party Option 6.30 1195
2. St Louis MCA-3
(R) a. Flat Rate Option 11.12 22.32
(R) b. Measured l-Party Option 6.12 12.29
(N} 3. Kansas City MCA-3
MNL(D a. Flat Rate Option 12.35 24,80
(N)L(D b. Measured 1-Party Option 6.80 13.65
4. St Louis/Kansas City MCA-4
a. Flat Rate Option 21.55 46.75
b.  Measured 1-Party Option 11.85 2370
5. St Louis/Kansas City MCA-35
a. Flat Rate Option 32.50 70.70

b. Measured 1-Party Option 17.90 38.90

CANCELLED

04
pec 09 20
B 3.9 ion
oubl Service Commiss nissourt Bulblie

MISSOUR SoRAES Cormmission

FRED JAN 111999

Issued: December 4, 1998

. David E. Scott, President
Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900 JAN 1 1 1999

Kansas City, MO 64105
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4. SERVICES (continued) RECEIVED
4.4 Optional Metropolitan Calling Area (MCA) Service (continued)
AUB 3 4 7668
443  Calling Scope (continued)
C. Extended Area Service (EAS) Considerations MO' PUBUG SERWCE GOMM

In addition to the MCA calling scopes defined herein, EAS calling scopes and rates,
if applicable for MCA subscribers, are defined in Section 4.2 of this Tariff.

4.44  Rates and Charges

A. Monthly Rates, per line:

Residence
Rate Rate
Seement | Segment [1 Business
1. Springfield MCA-2
a. Flat Rate Option $11.45 $10.31 $19.58
b. Measured 1-Party Option 6.30 5.67 10.76
2. St. Louis/Kansas City MCA-3
a. Flat Rate Option 12.35 11.12 22.32
b. Measured 1-Party Option 6.80 6.12 12.29
3. St Louis/Kansas City MCA-4
a. Flat Rate Option 21.55 21.55 46.75
b. Measured 1-Party Option 11.85 11.85 2570
4. St. Louis/Kansas City MCA-5
a. Flat Rate Option 32.50 32.50 70.70
b. Measured 1-Party Option 17.90 17.90 38.90
JAN1l 1939
) @
By i Commw"“‘“
A ce
public SEESOURI
FENN IR
ILELR
Issued: August 14, 1998 Effective;? S&pteriberti4, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. : N];SSOUR|

1004 Baltimore Ave., Suite 900 Pyhlic Sarvice Commission
Kansas City, MO 64103 8ivice Lo
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Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.
CANCELLED ; :
June 1. 2020 1004 Baltimore Ave., Suite 900 F’ED

Missouri Public Kansas City, MO 64105

Service Commission
TN-2020-0346; JC-2020-0194
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Tariff Ee@ g IVED

SWBT PSC Mo.-No. 35
JAN 2 11998

_ MISSOURI
The Company concurs with the terms and conditions, including all footnotebititRiRappipm S ommicsion
and governing General Exchange telephone service as set forth in the Southwestern Bell

Telephone Company General Exchange Tariff PSC. Mo.-No. 35 on file with and approved by the
Commission, and in any amendments thereto as authorized by the Commission or applicable law,

to the extent such services are set forth in the following pages of this section of the Tariff. The

Company does not concur with the rates of Southwestern Bell Telephone Company for General

Exchange telephone service to the extent that rates for specified services are set out in the

following pages of this concurrence.

4. SERVICES (continued)

4.3 General Exchange Services

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Commission at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers.

CANCELLED

SEP 14 1998
By [SEKSEY/A

Public Service ¢ issi
MISSOUR] T >oion

FILED

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President £Tn 20 1%99
Birch Telecom of Missouri, Inc. 9 7 - 2
1000 Walnut Street, Suite 1220 MI So Rl

Kansas City, MO 64106 cublle Sen’lce OmmiSSib
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Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 46

4. SERVICES

4.5 Genera Exchange Services

45.1 Conference Telephone Service— Local (1) (N)
A. Ratesand Charges

Thetotal charge for the conference connection is the sum of the set-up charge and the usage charge for
total conversation time.

1. Set-up chargeis $1.60 for each Exchange Access Arrangement included in the conference call.

2. Thechargefor conversation time will consist of the total minutes of conversation multiplied by
the appropriate usage charge per minute applying to the conference call.

3. The appropriate usage charge for each exchange access arrangement is as follows:

Mileage Between the Two Each Additional
Most Distant Service Points Initial Minute Rate Minute Rate
0 - 14 $.04 $.01

5 - 28 .05 .02

Over 28 .06 .03

(@) The method of applying usage charges:

- initial period rates indicated above are for connections of one minute or any fraction
thereof.

- al additional minute rates indicated above are for each additional minute or any fraction
thereof that the connection continues beyond the initial period.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc. F’LED

CANCELLED 2020 Baltimore Avenue

June 1, 2020 i
Mi§2§uri Public Kansas City, MO 64108 Mo Psc

Service Commission
TN-2020-0346; JC-2020-0194
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.(3; RECEIVED
AUS 1.4, 1958

(M) 4, SERVICES

(m 4.5 General Exchange Services

MO. PUBLIC SERVICE COMM

(T) 4.5.1 Conference Telephone Service - Local
A. Rates and Charges

The total charge for the conference connection is the sum of the set-up charge and
the usage charge for total conversation time.

1. Set-up charge is $1.60 for each Exchange Access Arrangement included in the
conference call.

2. The charge for conversation time will consist of the total minutes of
conversation multiplied by the appropriate usage charge per minute applying to
the conference call.

3. The appropriate usage charge for each exchange access arrangement is as
follows: '

Mileage Between the Two Each Additicnal
Most Distant Service Points Initial Minute Rate Minute Rate

. 0 - 14 $ .04 $.01

5 - 28 .05 .02

COver 28 .06 .03
{a) The method of applying usage charges:

- initial period rates indicated above are for connections of one minute or
any fraction thereof.

- all additional minute rates indicated above are for each additional
minute or any fraction thereof that the connection continues beyond the
initial period.

CANCELLED
DEC 0 9 2004

}

¢ .
y - -
e Service Commission
Publie SGisSolRl o
FILED

Issued: August 14, 1998 Effective: September 14, 1998
. David E. Scott, President Sc? 14 1898
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 MISSOURI

Kansas City, MO 64105 Pyblic Service Gomiiission
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Tariff Reference

4. SERVICES (continued) e PS%@Eﬁﬁé@

4.3 General Exchange Services (continued)

JAN 2 11998
43.1  Conference Telephone Service - Local
MISSCURI
A. Rates and Charges = UL!’ e S @Wi oe C {)mmiSSiOT’

The total charge for the conference connection is the sum of the set-up charge and
the usage charge for total conversation time,

1. Set-up charge is $1.60 for each Exchange Access Arrangement included in the
conference call.

2. The charge for conversation time will consist of the total minutes of
conversation multiplied by the appropriate usage charge per minute applying to
the conference call.

3. The appropriate usage charge for each exchange access arrangement is as

follows:
Mileage Between the Two Each Additional
Mast Distant Service Points Initial Minute Rate Minute Rate
0 - 14 $.04 501
15 - 28 05 02
Over 28 06 03

(a) The method of applying usage charges:

- initial period rates indicated above are for connections of one minute or
any fraction thereof.

- all additional minute rates indicated above are for each additional
minute or any fraction thereof that the connection continues beyond the
initial period.

CANCELLED

41998
SEP 14

Bykgkch)i Commission

pubtic S%‘\'tiscsoum
FILED

Issued: January 21, 1998 Effective: February 20, 1998

David E. Scott, President 20 1998
Birch Telecom of Missouri, Inc. FEBg 7-3 72

1000 Walnut.Street, Suite 1220 M} SSOU RI
Kansas City, MO 64106 Public Service Commissic:
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4. SERVICES

4.5 General Exchange Services

451 Conference Telephone Service— Loca (1) (N)
A. Ratesand Charges

Thetotal charge for the conference connection is the sum of the set-up charge and the usage charge for
total conversation time.

1. Set-up chargeis $1.60 for each Exchange Access Arrangement included in the conference call.

2. Thechargefor conversation time will consist of the total minutes of conversation multiplied by
the appropriate usage charge per minute applying to the conference call.

3. The appropriate usage charge for each exchange access arrangement is as follows:

Mileage Between the Two Each Additional
Most Distant Service Points Initial Minute Rate Minute Rate
0 - 14 $.04 $.01

5 - 28 .05 .02

Over 28 .06 .03

(@) The method of applying usage charges:

- initial period rates indicated above are for connections of one minute or any fraction
thereof.

- al additional minute rates indicated above are for each additional minute or any fraction
thereof that the connection continues beyond the initial period.

(1) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
June 1, 2020 Kansas City, MO 64108 F’ED

Missouri Public
Service Commission Mo Psc
TN-2020-0346; JC-2020-0194
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1* Revised Sheet No. 47
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RECEIVED

4. SERVICES (continued)

4.5 General Exchange Services (continued) &U@ i é 1998

4.5.1  Conference Telephone Service — Local (continued) MO. PUBLIG SEHWG& GQ%‘AM

A. Rates and Charges (continued)
4. Timing of Messages

(a) The chargeable duration of the message is the elapsed time between the start

of conversation, with all points on the conference connection and the time at
CANCE‘_‘_ED which the disconnect signal is received from the originating exchange
access arrangement, except as foliows:
pDEC 08 2004 When the originating Customer requests that one or more exchange access
%A{ _’ arrangements be added to or disconnected from a conference call on which
b ; icai conversation is in progress, that call is considered terminated and a new call
. : issign ¢ . o ;
Public Sef}fé?o%%r{lm 55 is considered initiated to the revised group of Exchange Access
Mis Arrangements.
{b) Chargeable time does not include time lost because of faults or defects in
the service.
5. Discount Periods
The following percentages will apply to local conference calls made during the
discount periods
Mon. [ Tues. [ Wed. [ Thu. [ Fri Sat. | Sun.
8:00 a.m. Day Rate Period
to Full Rate
5:00 p.m.
5:00 p.m. Evening Rate Period Eve.
to ' 20% Discount Rate
11:00 p.m. 20%
11:00 p.m. Night Rate & Weekend Rate Period
to 35% Discount
§:00 a.m.
- Discounts are applied by discount period to the total number of initial minutes
and additional minutes accumulated during the call.
- When the application of the discount results in a fractional charge, the amount
will be rounded to the nearest cent.
- In cases where a message begins in one rate period and ends in another, the
rate in effect at the time the connection is established applies.
: o O lo
lssued: August 14, 1998 Effective: Se'g'férijlggr, 1421098

David E. Scott, President
Birch Telecom of Missouri, Inc. .-
1004 Baitimore Ave., Suite 900 ScP 14 16938

Kansas City, MO 64105 .
MISSOUIRI

Public Service Commiseiun
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. Tariff Reference

SWBT PSC Mo.-No. 35 §3

4. SERVICES (continued) @ @@ @ GW E @

4.3 General Exchange Services (continued)

43.1  Conference Telephone Service — Local (continued) JAN 211998

A. Rates and Charges (continued) M‘SS@UR‘

Pullic Service Commissior
4. Timing of Messages

(a) The chargeable duration of the message is the elapsed time between the start
of conversation, with all points on the conference connection and the time at
which the disconnect signal is received from the originating exchange
access arrangement, except as foilows:

When the originating customer requests that one or more exchange access
arrangements be added to or disconnected from a conference call on which
conversation is in progress, that call is considered terminated and a new call
is considered initiated to the revised group of Exchange Access
Arrangements.

(b} Chargeable time does not include time lost because of faults or defects in
the service.

. 5. Discount Periods

The following percentages will apply to local conference calls made during the

discount periods
Mon, | Tues. | Wed. | Thu. | Fri. Sat. | Sun.
8:00 a.m. Day Rate Period
to Full Rate
5:00 p.m.
5:00 p.m. Evening Rate Period Eve.
" GE\_\_ED to 20% Discount Rate
é" GAN 11:00 p.m. 20%
QB 11:00 p.m. Night Rate & Weekend Rate Period
to 35% Discount
E? 1 A’ 19 8:00 a.m.

s\0
\635/@ m\s - Discounts are applied by discount period to the total number of initial minutes
Pu‘g\\ﬁ Se SSOUR\ and additional minutes accumulated during the call.

- When the application of the discount results in a fractional charge, the amount
will be rounded to the nearest cent.

- In cases where a message begins in one rate period and ends in another, the
rate in effect at the time the connection is established applies.
LED

.- Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FER 2 0 19.9
Birch Telecom of Missourt, Inc. 2
1000 Walnut Street, Suite 1220 MiSSOU Ri
Kansas City, MO 64106 “uhlic Service COTﬂl’ﬂlSSlu
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4. SERVICES {continued)

4.5 General Exchange Services (continued)

452  Residence Rates & Charges—Calling Features {17)
A. Per Line

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates
First Additional S&E Charge (1)
Anonymous Call Rejection $2.70 (1) $2.70(D £7.75
Calling Number Delivery (11) 7.99 7.99 7.5
Calling Name Delivery (11) 7.99 7.99 775
Call Return 5.85(D) 585 7.75
Call Waiting {2) 8.00 8.00 7.75
Call Blocker 430 (D) 4.30(1) 7.75
Call Forwarding 430(D) 4.30(I) 7.75
Remote Access To Call Fwd .90 1.00(I) 7.75
Three-Way Calling 430() 4.30 (I} 7.75
Auto Redial 4.30(D) 4.30(D 7.75
Priority Call 3.10 (1) 3.10 (1) 7.75
Speed Calling 8 430 (1) 4.30 (D) 7.75
Selective Call Forwarding 3.10(D 3.10(I) 7.75

B. Per Line

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1)
Speed Calling 30 {3) $6.87 (1) £7.75
Call Forwarding-Busy Line s 7.75
Call Fowarding —-Don’t 5 7.75
Answer
Call Fwd.-Busy/Don’t Answer 1.00 (D) 7.75
Intercom Calling {9) 1.80 7.75
Multi-Distinctive Ringing (4)
One Dependent DN 3.60 7.75(5)
Two Dependent DNs 7.75(5)
1* Dependent DN 3.60
2" Dependent DN 5.40 (1)
Simultaneous Call Fwd. 435 14.50 (6X7)
Per Successful
Activation
Call Trace (8) $5.00
See Sheet No, 52 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications

2300 Main St. Suite 600 Filed
SANﬁELZ%EB Kansas City, MO 64108 Missouri Public
Missour Public Service Commission
Service Commission JC-2009-0381

TN-2020-0346; JC-2020-0194



PSC MO No. 3

Birch Telecom of Missouri, Inc.
dba Birch Communications

7th Revised Sheet No. 48
Replacing 6th Revised Sheet No. 48

4. SERVICES (continued)

4.5 General Exchange Services (continued)

452

Residence Rates & Charges—Calling Features (17)

A. PerLine

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates

First
Anonymous Call Rejection $2.70
Calling Number Delivery (11) 7.99
Calling Name Delivery (11) 7.99
Call Return 5.85
Call Waiting (2) 8.00
Call Blocker 4.30
Call Forwarding 4.30
Remote Access To Call Fwd .90
Three-Way Calling 4.30
Auto Redial 4.30
Priority Call 3.10
Speed Calling 8 4.30
Selective Call Forwarding 3.10

B. PerLine

(M

(I

@
@
@
(I
(M
@
(D

Additional S&E Charge (1)

$2.70 $7.75
7.99 7.75
7.99 7.75
5.85 7.75
8.00 7.75
4.30 7.75
4.30 7.75
1.00 7.75
4.30 7.75
4.30 7.75
3.10 7.75
4.30 7.75
3.10 7.75

)]

The additional monthly rates specified above are not applicable when ordered with the following

services:

Monthly Rates

Speed Calling 30 (3)

Call Forwarding-Busy Line

Call Fowarding —Don’t

Answer

Call Fwd.-Busy/Don’t Answer

Intercom Calling (9)

Multi-Distinctive Ringing (4)
One Dependent DN
Two Dependent DNs
I* Dependent DN
2" Dependent DN

Simultaneous Call Fwd.

§6.87

75
75

1.00

1.80
3.60
3.60

5.40
4.35

Per Successful
Activation
Call Trace (8) $5.00

See Sheet No. 52 for footnotes.

S&E Charge (1)

§7.75
1.75
1.75

7.75
7.75

7.75 (5)
7.75 (5)

14.50 (6)(7)

(M

(M

@
@

Issued: October 30, 2008

Cancelled
December 19, 2008
Missouri Public
Service Commission
JC-2009-0381

Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0306



PSC MO No. 3
6th Revised Sheet No. 48
Birch Telecom of Missouri, Inc. Replacing 5th Revised Sheet No. 48

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4,52  Residence Rates & Charges—Calling Features (17)
A. PerLine

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates
First Additional S&E Charge (1)
Anonymous Call Rejection $1.84 $1.84 $7.75
Calling Number Delivery (11) 7.99 7.99 7.75 D
Calling Name Delivery (11) 7.99 7.99 7.75 )
Call Return 5.61 5.61 7.75 (I
Call Waiting (2) 8.00 8.00 7.75 (I
Call Blocker 4.12 4.12 7.75 O
Call Forwarding 4.12 4.12 7.75 (D
Remote Access To Call Fwd 90 .90 7.75
Three-Way Calling 4.12 4.12 7.75 (0
Auto Redial 4.12 4.12 7.75 )
Priority Call 2.70 1.89 7.75
Speed Calling 8 4.12 4.12 7.75 (I
Selective Call Forwarding 2.97 2.97 7.75 (H

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1)
Speed Calling 30 (3) $5.90 $7.75
Call Forwarding-Busy Line 75 7.75
Call Fowarding —Don’t 75 7.75
Answer
Call Fwd.-Busy/Don’t Answer .90 7.75
Intercom Calling (9) 1.80 7.75
Multi-Distinctive Ringing (4)
One Dependent DN 3.60 7.75(5)
Two Dependent DNs 7.75(5)
1* Dependent DN 3.60
2™ Dependent DN 1.80
Simultaneous Call Fwd. 3.92 14.5G(6)(7;
Per Successful
Activation
Call Trace (8) $5.00
See Sheet No, 52 for footnotes.
Issued: March 7, 2008 Effective: March 17, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Telecom of Missouri, Inc.

CANCELLED 2300 Main St. Suite 600
November 29, 2008 Kansas City, MO 64105

Missouri Put_)lig FILED
Service Commission Missouri Public

JC-2009-0306 Service Commision



PSC MO No. 3

Birch Telecom of Missouri, Inc.

5th Revised Sheet No. 48
Replacing 4th Revised Sheet No. 48

4. SERVICES (continued)

4.5 General Exchange Services (continued)

452 Residence Rates & Charges—Calling Features (17)

A.

B.

Per Line

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates
First Additional S& E Charge (1)
Anonymous Call Rejection $1.84 $1.84 $7.75
Calling Number Delivery (11) 6.80 6.80 7.75
Calling Name Delivery (11) 6.80 6.80 7.75
Call Return 3.96 3.96 7.75
Call Waiting (2) 7.20 7.20 7.75
Call Blocker 3.14 314 7.75
Call Forwarding 3.14 3.14 7.75
Remote Access To Call Fwd .90 .90 7.75
Three-Way Calling 314 3.14 7.75
Auto Redial 3.14 3.14 7.75
Priority Call 270 1.89 7.75
Speed Calling 8 3.14 3.14 7.75
Selective Call Forwarding 2.70 1.89 7.75
Per Line

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates
Speed Calling 30 (3) $5.90
Cadll Forwarding-Busy Line 75
Call Fowarding—Don’t 75
Answer
Call Fwd.-Busy/Don’t Answer .90
Intercom Calling (9) 1.80
Multi-Distinctive Ringing (4)
One Dependent DN 3.60
Two Dependent DNs
1% Dependent DN 3.60
2" Dependent DN 1.80
Simultaneous Call Fwd. 392
Per Successful
Activation
Call Trace (8) $5.00

See Sheet No. 52 for footnotes.

S&E Charge (1)
$7.75
775
7.75

7.75
7.75

7.75(5)
7.75(5)

14.50 (6)(7)

(R

Issued: June 13, 2005

CANCELLED
March 17, 2008
Missouri Public

Service Commission

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2300 Main Street, Suite 600

Kansas City, MO 64108

Effective: June 20, 2005

FILED
Missouri Public
Service Commision



PSC MO No. 3
4th Revised Sheet No. 48
. Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 48

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.2  Residence Rates & Charges—Calling Features (17} (N)
A. Per Line
The additional monthly rate is applicable enly when multiple services are ordered as specified(10).

Monthly Rates

First Additional S&E Charge (1)
Anonymous Call Rejection $1.84 $1.84 £7.75
Calling Number Delivery (11) 6.80 6.80 7.75
Calling Name Delivery (11) 6.80 6.80 7.75
Call Return 3.96 396 7.73
Call Waiting (2) 7.20 7.20 1.75
Call Blocker 3.14 3.14 7.75
Call Forwarding 3.14 3.14 7.5
Remote Access To Call Fwd .90 .80 7.75
Three-Way Calling 3.14 3.14 7.75
Auto Redial 3.14 3.14 7.75
Priority Call 270 1.89 7.75
Speed Calling 8 3.14 3.14 7.75
Selective Call Forwarding 270 1.89 7.75

. B. PerLine

The additional monthly rates specificd above arc not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1)
Speed Calling 30 (3) $5.90 §7.75
Call Forwarding-Busy Line 75 7.75
Call Fowarding -Don’t 5 7.75
F“ Answer
) C.?\\ Call Fwd.-Busy/Don’t Answer .90 775
o Gh“ #he Intercom Calling (9) 1.80 7.75
' %“F) Multi-Distinctive Ringing (4)
l One Dependent DN 3.60 7.75(5)
Two Dependent DNs 7.75(5)
1* Dependent DN 3.60
2™ Dependent DN 1.80
Simultaneous Cali Fwd. 392 14.50 (6)(7)

Per Successful

Activation
Call Trace (8) $5.40
See Sheet No. 52 for footnotes.
Issued: November 8, 2004 Effective: December 9, 2004
G. Michacl Cassity, President
) Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108 ﬁ]@
Mo PSG



Birch Telecom of Missourt, Inc.
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3fd Revised Sheet No. 48

Replacing 2nd Revised Sheet No. 48

452

. CANGEU N
| pEC 0 9 2004

BY Servi
Public SEHsSOURI

ice Gommnssi.on

4. SERVICES (continued)

4.5 General Exchange Services (continued)
Residence Rates & Charges—Calling Features

A. PerlLline

Misasouri Public
Servien Gommiosien

RFEN JUL 01 2003

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

S&E Charge (1) (D)

Monthly Rates
First Additional
Anonymous Call Rejection £1.84 $1.84
Calling Number Delivery (11) 6.80 6.80
Calling Name Delivery (11) 6.80 6.80
Call Return 3196 3.96
Call Waiting (2) 7.20 7.20
Call Blocker 3.14 3.14
Call Forwarding 3.14 3.14
Remote Access To Call Fwd .90 30
Three-Way Calling 314 3.14
Auto Redial 3.14 3.14
Prionity Call 2.70 1.89
Speed Calling 8 3.14 3.14
Selective Call Forwarding 2.70 1.89

B. PerLine

services:
Monthly Rates
Speed Calling 30 (3) $5.90
Call Forwarding-Busy Line 75
Call Fowarding —Don’t 75
Answer
Call Fwd.-Busy/Don’t Answer 90
Intercom Calling (9) 1.80
Multi-Distinctive Ringing (4)
One Dependent DN 3.60
Two Dependent DNs
1* Dependent DN 3.60
2™ Dependent DN 1.80
Simultaneous Call Fwd, 3.92
Per Successful
Activation
Call Trace (8) $5.40

See Sheet No. 52 for footnotes.

$7.75
7.75 (D)
7.75
7.75
7.75
7.75
775
7.5
7.75
7.75
7.75
7.75
7.75 D)

The additional monthiy rates specified above are not applicable when ordered with the following

S&E Charge (1) (D)
$7.75

7.75
7.75

7.75
7.75

275 (5)
7.75(5)

14.50 (6)(7)

(RXD)

Issued: July 1, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August 1, 2003

issouri Public
5@%‘1%‘5 Commission

FILFD AUG 01 2003



PSC MO No. 3
2nd Revised Sheet No. 48
l Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 43

4. SERVICES (continued) ‘e Aﬁ@EUEB .
ikt Misse ublic

4.5 General Exchange Services (continued) Seorviec Somrmicsion
452  Residence Rates & Charges—Calling FeaturesBUG § 1 2@33 R
- BRSHE  RECD JUN 19 2002
. Jail ‘.

Public iﬁ%' %qmﬁssioa

The additional monthly rate is applicable only when mui KErvices are ordered as specified(10).

Monthly Rates Monthly Rates
Rate Segment [ Rate Segment I
First Additional ™ —  First Additional S&E Charge (1)
Calling Number Delivery(11) $6.80 (1) $£6.80 (D) $5.85 $5.85 $7.75
Calling Name Delivery(11) 6.80 (1) 6.80 (1) 5.85 5.85 7.75
Call Return 3.96(D) 3.96 (1) 3.15 3.15 7.75
Call Waiting (2) 7.20(R) 7.20(R) 7.20 7.20 7.75
Call Blocker 3.14(D 3.14 (D) 2.70 1.89 7.75
Call Forwarding 314 (D) 314 (D) 270 1.39 7.75
Remote Access To Call Fwd 90 (R) 90 (R) 90 90 7.75
Three-Way Calling 3.14 (D) 3.14(D) 2.70 1.89 7.75
Auto Redial 3.14(D) 3.14(D) 2.70 1.89 7.75
Priority Call 270 (R) 1.89 (R) 2,70 1.89 7.75
Speed Calling 8 3.14 (D 3.14(D 2.70 1.89 7.75
.ﬁelective Call Forwarding 270 (R) 1.89(R) 2.70 1.89 7.75°

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the following services:

Monthly Rates Monthly Rates
Rate Segment [ Rate Segment IT S&E Charge (1)
Speed Calling 30 (3) $5.90 (R) $£5.90 $7.75
Call Forwarding-Busy Line 75 .68 71.35
Call Fowarding —Don’t Answer 75 .68 7.75
Call Fwd.-Busy/Don’t Answer - 90(R) 90 7.75
Intercom Calling (9) 1.80 (R) 1.80 7.75
- Multi-Distinctive Ringing (4} o
One Dependent DN 3.60(R) 3.60 7.75 (5)
Twa Dependent DNs . 7.75(5)
1** Dependent DN 3.60 (R) 3.60
. 2° Dependent DN 1.80 (R) 1.80
Simultaneous Call Fwd. 3.92(R) 3.92 14.50 (6X7)
A Per Successful Per Successful
Activation Activation
Rate Segment [ Rate Segment II
Call Trace (8) 3$5.40 (R) $5.40
See Sheet No. 52 for footnotes. )
. Issued: June 19, 2003 - Effective: July 1, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. Missouri Public
1004 Baltimore Ave., Suite 900 Service Commission
Kansas City, MO 64105

FILED .JuL 01 2003

-



PSC Mo. No. 3
1** Revised Sheet No. 48

Birch Telecom of Missouri, Inc. placing Original Sheet No. 48
CANBRLLERRe

RIEEE =y
4. SERVICES (continued) oL 01 20,03 RECEIVED
QAL AR 141988
miscicn

{T) 4.5 General Exchange Services (continued) Ky A v
() 4.52  Residence Rates & Charges—dalling Fea -

§i0. PUBLIC SERVIGE GOMB

A. PerlLine

The additional monthly rate is applicable onty when muitiple services are ordered as specified{10).

(T) Monthly Rates Monthly Rates
(N} (D) Rate Segment [ Rate Segment II
(T First Additional First Additiona] S&E Charge (1}
N) Calling Number Delivery(11) $6.50 56.50 55.85 $5.85 $7.75
Calling Name Delivery{il) 6.50 6.50 5.85 5.85 7.75
Call Return 3.50 3.50 3.15 3.15 7.75
Call Waiting (2) 8.00 8.00 7.20 7.20 1.75
Call Blocker 3.00 2.10 2.70 1.89 7.75
Call Forwarding 3.00 2.10 2.70 1.89 7.75
Remote Access To Call Fwd 1.00 1.00 .90 .90 7.75
Three-Way Calling 3.00 2.10 270 1.89 7.75
Auto Redial 3.00 2.10 2.70 1.89 7.75
Priority Call 3.00 2.10 2.70 1.89 7.75
Speed Calling § 3.00 2.10 2.70 1.89 7.75
‘ Selective Call Forwarding 3.00 2.10 2.70 1.89 7.75
B. Per Line

The additional monthly rates specified above are not applicable when ordered with the following

services:
(T ' Monthly Rates Monthly Rates
(N) (D)  Rate Segment I Rate Segment 11 S&E Charge (1)
Speed Calling 30 (3) $6.55 $5.90 $7.75
Call Forwarding-Busy Line 5 68 7.75
Call Fowarding —Don’t Answer 5 .68 7.75
Call Fwd.-Busy/Don’t Answer 1.00 .80 7.75
Intercom Cailing (9) 2.00 1.80 7.75
Multi-Distinctive Ringing (4)
Omne Dependent DN 4.00 3.60 7.75(5)
Two Dependent DNs : 7.75(5)

1* Dependent DN 4.00 3.60

2™ Dependent DN 2.00 1.80
Simultaneous Call Fwd. 4.35 3.92 14.50 (6)(7)

Per Successful Per Successful
Activitation . Activitation
Rate Segment [ Rate Segment [f
Call Trace (8) $6.00 $5.40
See Sheet No. 52 for footnotes.
=z T
FILED
. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President - )
Birch Telecom of Missouri, Inc. Sl 1 4 1998
1004 Baltimore Ave., Suite 900 y
Kansas City, MO 64105 MISSQLUIRI

Fublic Sarvice Commission



Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 48

4, SERVICES (continued)

432

Tariff Reference
SWBT PSC %;} Lg {; @fé @
4.3 General Exchange Services {continued)
| _ _ JAN 2 11998
Residence Rates & Charges—EasyOptions Services
MISSOURI

A. PerLine

Public Senvice Commissior

The additional monthly rate is applicable only when multiple services are ordered as

specified(10).
Monthly Rate
USOC First Additional S&E Charge (1)

Calling Number Delivery{11) NSD $5.85 $5.85 $7.75
Calling Name Delivery(11) NMP 5.85 5.85 7.75
Call Return NSS 3.15 3.15 7.75
Call Waiting (2) ESX 720 7.20 7.75
Call Blocker NSY 2.70 1.89 7.75
Call Forwarding ESM 2.70 1.89 7.75
Remote Access To Call Fwd RC3 90 .90 7.75
Three-Way Calling ESC 2.70 1.89 7.5
Auto Redial NSQ 2.70 1.89 7.75
Priority Call NSK 2.70 1.89 7.75
Speed Calling 8 ESL 2.70 1.89 7.75
Selective Call Forwarding NCE 270 1.89 7.75
B. PerLine

The additional monthly rates specified above are not applicable when ordered with the

following services:

usocC Monthly Rate S&E Charge (1)
Speed Calling 30 (3) ESF $5.90 $7.75
Call Forwarding-Busy Line EVB .68 7.75
Call Fowarding —Don’t Answer EVD .68 175
Call Fwd.-Busy/Don’t Answer E5E .90 7.75
ComcCall (9) EIN 1.80 7.75
Personalized Ring (4)
One Dependent DN DRS 3.60 775 (5)
Two Dependent DNs 7.75 (%)
1* Dependent DN DRS1X 3.60
2" Dependent DN DRS2X 1.80
Simultaneous Call Fwd. ESD 3.92 14.50 (6)(7)
Per Successful
Call Trace (8) NST $5.40

See Sheet No. 532 for footnotes.

FILED

Issued: January 21, 1998

Effective: February 20, 1998

FEB 201998
Joirt * 2

M350 L
Public Service CommissiG

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106



PSC MO No. 3
Birch Telecom of Missouri, Inc. 9th Revised Sheet No. 49

dba Birch Communications Cancels 8th Revised Sheet No. 49

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.52  Residence Rates & Charges—Calling Features (17)(continued)

B. Per Line (continued)

Monthly Rates ~ S&E Charge(15)

Call Waiting ID(13)(16) $1.43 (1) $7.75
Call Waiting ID Options(14)(16) 1.43 (1) 7.75
Calling Features
Call Waiting 1D(13)(16) 1.43 (I) 7.75
Call Waiting 1D Options(14)(16) 1.43 (I) 7.75

Calling Features — Basic
Residence Package

Call Waiting ID(13)}(16) 1.43 (1) 7.75
Call Waiting ID Options(14)(16) 1.43 (I} 7.75
C. PerLine
(1)
Per Use (T)
Auto Redial (8) $.58 (1) ©)
Call Return (8) 94 (1) |
Three-Way Calling (8) 1.23 (M ©)
See Sheet No. 52 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008
Christopher I. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600 Filed
CANCELLED Kansas City, MO 64108 Missouri Public
June 1, 2020 . -
Missour Public Service Commission

Service Commission JC-2009-0381
TN-2020-0346; JC-2020-0194



PSC MO No. 3
Birch Telecom of Missouri, Inc. 8th Revised Sheet No. 49
dba Birch Communications Cancels 7th Revised Sheet No. 49

4. SERVICES (continued)

4.5 General Exchange Services (continued)

452  Residence Rates & Charges—Calling Features (17)(continued)

B. Per Line (continued)

Monthly Rates ~ S&E Charge(15)

Call Waiting ID(13)(16) $143 §7.75 (I
Call Waiting 1D Options(14)(16) 1.43 7.75 (I
Calling Features
Call Waiting ID(13)(16) 1.43 7.75 (D
Call Waiting ID Options(14)(16) 1.43 7.75 (I

Calling Features — Basic
Residence Package

Call Waiting ID(13)(16) 1.43 7.75 (I
Call Waiting ID Options(14)(16) 1.43 7.75 (D

C. PerLine
Per Use (T)
Auto Redial (8) $.58 (I
Call Return (8) .94 (D
Three-Way Calling (8) 1.23 (I

See Sheet No. 52 for footnotes.

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Main St‘ SUitB 600
December 19, 2008 Kansas City, MO 64108 FILED
Missouri Public
Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381



PSC MO No. 3

Birch Telecom of Missouri, Inc.

7th Revised Sheet No. 49

Cancels 6th Revised Sheet No. 49

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.2 Residence Rates & Charges—Calling Features (17)(continued) (N)

B. Per Line (continued)

Call Waiting 1D(13)(16)
Call Waiting 1D Options(14)(16)

Calling Features
Call Waiting 1D(13)(16)
Call Waiting ID Options(14)(16)

Calling Features— Basic
Residence Package

Call Waiting ID(13)(16)

Call Waiting 1D Options(14)(16)

C. PerlLine

Auto Redial (8)
Call Return (8)
Three-Way Calling (8)

See Sheet No. 52 for footnotes.

Monthly Rates  S& E Charge(15)
$.90 $7.75
.90 7.75
.45 7.75
.45 7.75
72 7.75
72 7.75
M aximum
Per Activation Monthly Charge
$.45 $3.60
45 3.60
.68 .68

Issued: November 8, 2004

G. Michael Cassity, President

Birch Telecom of Missouri, Inc.
CANCELLED . '
November 29, 2008 2020 Bacl:t.| more(,)A Eslengg
Missouri Public Kansas City, MO 641

Service Commission
JC-2009-0306

| Filed
MO PSC


Schwam psc



PSC MO No. 3
: 6th Revised Sheet No. 49
Birch Telecom of Missouri, Inc. - Replacing 5th Revised Sheet No. 49

4, SERVICES (continued) Miscouri Publie

srvien € icole
4.5 General Exchange Services (continued) Sorvieo Gommio n

4.5.2  Residence Rates & Charges—Calling Features (continued) R[’Gbn .'J U i @ l 2003

B. Per Line {continued)

Monthly Rates  S&E Charge(15)

(D)

Call Wating TD{13)(16) $.90 $7.75 18]
Call Waiting ID Options(14)(16) .90 7.75
Calling Features

Call Waiting ID(13)(16) 45 735

Call Waiting ID Options(14)(16) 45 7.75
Calling Features — Basic

Residence Package

Call Waiting ID(13)(16) 12 7.75

Call Waiting ID Options(14)(16) 12 7.75 D)

C. PerLine

. Maximum ®

Per Activation Monthly Charge

Auto Redial (8) $.45 $3.60 )
Call Return (8) 45 3.60 (D)
Three-Way Calling (3) .63 .68 )]

CANCELLED
DEC 0 9 2004

Byz i chrc;'\mission
i ervice L0 .
PUBE S e SOURI

See Sheet No. 52 for foomotes.

. Issued: July 1, 2003

Effective: August 1, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc. Missouri Public
1004 Baltimore Ave., Suite 900 Service Commission

Kansas City, MO 64105 FILED AUG 01 2003,

- =



PSC MO No. 3

Birch Telecom of Missouri, Inc.

5th Revised Sheet No. 49

Replacing 4th Revised Sheet No. 49

4, SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.2  Residence Rates & Charges—Calling Features (continued)

B. Per Line (continued)

Gl
o]

ieseurl Publie
Seil\'ﬂviiee Commisoaion

RFET JUN 19 2003

Monthly Rates
Rate Segment | Rate Segment I[I  S&E Charge(15)
Call Waiting ID(13)(16) 5.90(R) $.90 57.75
Call Waiting ID Options(14)(16) .90 {(R) 90 7.75
Calling Features
Call Waiting ID(13)(16) 45 (R) 45 7.75
Call Waiting ID Options(14)(16) 45 (R) 45 1.75
Calling Features — Basic
Residence Package
Call Waiting ID(13)(16) 72 (R) T2 7.75
Call Waiting ID Options(14)16) T2 (R) T2 7.75
C. PerLine
Rate Segment I Rate Segment [T
Maximum Maximum
Per Activation Monthly Charge Per Activation Monthly Charge
Auto Redial (8) $45(R) $3.60 (R) $.45 $3.60
Call Return (8) A3 (R) 3.60 (R} 3.60
Three-Way Calling (8) .68 (R) .68 (R) 540

~ | CANCRLLED

AUG 01 2003 9

B

; MRS L
R Pubt\;\‘é‘ak;gﬁ .‘%‘ﬁ‘m‘w‘m

See Sheet No. 52 for footnotes.

Issued: June 19, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

S

Effective: July 1, 2003
ioaaufl PubBlié
aaeS B om nission

FILED i 01 2003
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PSC Mo. No. 3

Birch Telecom of Missouri, nc.

4th Revised Sheet No. 49

Replacing 3rd Revised Sheet No. 49

4. SERVICES (continued)

4.5 General Exchange Services (continued)

452

B. Per Line (continued)

Residence Rates & Charges--Calling Features (continued)

i) gg%!gm%%g@ﬂ
e MAR 311999

Monthly Rates
Rate Segment]  Rate Segment 11  S&E Charge{13)
Call Waiting ID(13)(16) §1.00 $ .90 87.75
Call Waiting ID Options(14)(16) 1.00 .90 7.75
Calling Features
Call Waiting ID(13)(16) .50 45 7.75
Call Waiting ID Options(14)(16) 50 45 7.75
Calling Features — Basic
Residence Package
Call Waiting ID(13)(16) .80 72 7.75
Call Waiting ID Options(14)(16) .80 72 7.75
C. PerlLine
Rate Segment I Rate Segment II
Maximum Maximum
Per Activation Monthly Charge  Per Activation  Monthly Charge
Auto Redial (8) $.50 $4.00 $.45 $3.60
Call Return (8) .50 4.00 45 3.60
Three-Way Calling (8) 5 6.00 68 540

See Sheet No. 52 for footnotes.

CS(v)&@!ﬁﬁ%’}E‘?% %ﬁﬁ?%?g%@ﬂ

FLED APR 3 0 1889

Issued: March 31, 1999
David E. Scott, President
Birch Telecom of Misseuri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: April 30, 1999



PSC Mo. No. 3
3rd Revised Sheet No. 49

Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 49
. 4. SERVICES (continued)
g Nlllss ri Publi
4.5 General Exchange Services (continued) & errminsior
452  Residence Rates & Charges—Calling Features (continued) RE’C‘D F’ E‘ B 1 6 1999
B. PerlLine
Monthly Rates
Rate Segment I  Rate Segment Il S&E Charge(15)
Call Waiting ID{13)(16) $1.00 $.90 $7.73
®R) Call Waiting ID Options(14)(16) 1.00 1.80 7.75
Calling Features
Call Waiting ID(13)(16) 30 45 7.75
(R) Call Waiting ID Options(14)(16) .50 .90 7.75

Calling Features ~ Basic
Residence Package

Call Waiting ID(13)(16) . .80 T2 7.75
{R) Call Waiting 1D Options(14)(16) .80 1.44 1.75
C. PerLine
Rate Segment [ Rate Segment [I
Maximum Maximum
. Per Activation Monthly Charge  Per Activation  Monthly Charge
Auto Redial (8) $.50 $4.00 545 $3.60
Call Return (8) 50 4.00 45 3.60
Three-Way Calling (8) 75 6.00 .68 5.40

CANCELLED

39 \999
;@5 n
A ooﬁ\rmbS"o
public S M\ssoum

See Sheet No. 52 for foomotes.

Miissouri Publi
Sorviae CorAarnionion

O e CTEDARUL 1900

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105




PSC Mo. No. 3

2nd Revised Sheet No. 49

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 49

4. SERVICES (continued) @%ﬂ .;5% é@fﬁ%?é% on

RECT JAN 2 91999

4.5 General Exchange Services (continued)

4.52  Residence Rates & Charges—Calling Features (continued)

(N) B. PerLine
Monthly Rates
Rate Segment [  Rate Seegment [I S&E Charge(15)
Call Waiting ID(13)(16) 51.00 $.90 $7.75
Call Waiting 1D Options(14)(16) 2.00 1.80 7.75
Calling Features
Call Waiting ID(13)(16) 50 45 7.75
Call Waiting ID Options(14){(16) 1.00 .90 7.75
Calling Features — Basic
Residence Package
Call Waiting ID(13)(16) .80 72 7.75
(N) Call Waiting ID Options(14)(16) 1.60 1.44 7.75
C. PerLine
Rate Segment I Rate Segment I
Maximum Maximum
Per Activation Monthly Charge  Per Activation  Monthly Charge
Auto Redial (8) $.30 $4.00 $.45 $3.60
Call Return (8) .50 4.00 45 3.60
Three-Way Calling (8) 75 6.00 .68 5.40

GANCELLED

04 \99
WMAR L.\q

E':j @ iee Coﬁuu-““'u

i P
s:l‘@wll@ﬁ @ms%%!an@r

(T) See Sheet No. 52 for footnotes. F‘LED M AR @ 1 7999

Issued; January 29, 1999 Effective: March 1, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 800
Kansas City, MO 64105
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1** Revised Sheet No. 49
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 49
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& RECEIVED

4. SERVICES (continued)

AUEG 1 41908
(M 4.5 General Exchange Services (continued)
(M 452  Residence Rates & Charges—Calling Features (continued) MO. PUBLIG SEHWCE GOMM
C. PerLine
(N) Rate Segment [ Rate Segment 1]
(TY Maximum Per Maximum
(T) (D) Per Activation Monthly Charge Activation Monthly Charge
(N} Auto Redial (8) $.50 $4.00 $.45 $3.60
Call Return (8) .50 4.00 45 3.60
Three-Way Calling (8) 75 6.00 .68 5.40
MAR O 11999
(\aﬁR%‘B A4 n
*‘W& OT“IIII"""J
pPublic S M\SSOUR‘
=2
EILED
Issued: August 14, 1998 Effective: Septemb)er 14 8
. David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 MISSOURI cion
Kansas City, MO 64105 Public Service Gommise
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Birch Telecom of Missouri, Inc. Qriginal Sheet No. 49

Tariff Reference

SWRBT PSC Mo.; o 35 %7
4. SERVICES (continued) t WE.

4.3 General Exchange Services (continued)

. : . . JAN 211998
432  Residence Rates & Charges—EasyOptions Services (continued)
Pullic Serviee Commissior
Maximum
UsSoC Per Activation Monthly Charge
Auto Redial (8) NVS 845 $4.00
Call Return (8) NV A5 4.00

CANCELLED

s&l m\ss'\O“
pub\\c se“{ssouﬂ\

FILED

ey 2_0 1QQ8
Issued: January 21, 1998 Effective: February 20, 1998% 7 - 3 7 2
David E. Scott, President MISSOU Rn
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 ublic Service Commisein

Kansas City, MO 64106



PSC MO No. 3
8th Revised Sheet No. 50
Cancels 7th Revised Sheet No. 50

Birch Telecom of Missouri, Inc.
Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.3  Business Rates & Charges—Calling Features (17)
A. Per Line

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates S&E Charge (1)
First Additional
Anonymous Call Rejection $2.10 (D) $2.10(I) $15.65()
Calling Number Delivery(11) 9.50 9.50 15.65 (I)
Calling Name Delivery(11) 9.50 9.50 15.65(I)
Call Forwarding B.50 () 8.50(D) 15.65(I)
Remote Access to Call Fwd. 3.11 3.1l 15.65 (D
Call Waiting (2) 8.00 8.00 15.65 (I)
Three-Way Calling 7.00 () 7.00 () 15.65 (I)
Call Return 6.00 (1) 6.00(1) 15.65 (D)
Auto Redial 5.56 5.56 15.65(I)
Priority Call 4.14 4.14 15.65 ()
Speed Calling 30 5.25() 5.25(1) 15.65 (I)
Selective Call Forwarding 575 (D) 575 (D 15.65 (I)
Call Blocker 5.30 5.30 15.65 (I)
Speed Calling 8 (3) 525(D 525() 15.65 (D)

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1)

Call Forwarding-Busy Line $3.24 $15.65(1)
Call Forwarding -Don’t Answer 3.24 15.65(0)
Call Fwd.-Busy/Don’t Answer 4.32 () 15.65(D)
Intercom Calling (9) 225 14.50
Multi-Distinctive Ringing(4)

One Dependent DN 6.80 15.65 (5)(I)

Two Dependent DNs 15.65 (5) (D)

1* Dependent DN 6.80

2™ Dependent DN 8.96 (I)
Call Transfer Disconnect(12) 15.00 (I) 15.65
Simultaneous Call Fwd, 4.69 14.50 (6)(7)

See Sheet No, 52 for footnotes.,

Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications

2300 Main St. Suite 600 Filed

Kansas City, MO 64108 Missouri Public

Service Commission
JC-2009-0381

CANCELLED
June 1, 2020
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194




PSC MO No. 3
Birch Telecom of Missouri, Inc. 7th Revised Sheet No. 50
Birch Communications Cancels 6th Revised Sheet No. 50

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.3  Business Rates & Charges—Calling Features (17)

A. PerLine

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates S&E Charge (1)
First Additional
Anonymous Call Rejection $2.10 $2.10 $15.65 )]
Calling Number Delivery(11) 9.50 9.50 15.65 (D
Calling Name Delivery(11) 9.50 9.50 15.65 1))
Call Forwarding 8.50 8.50 15.65 ()
Remote Access to Call Fwd. 3.11 3.11 15.65 1))
Call Waiting (2) 8.00 8.00 15.65 ()
Three-Way Calling 7.00 7.00 15.65 ()
Call Return 6.00 6.00 15.65 (D
Auto Redial 5.56 5.56 15.65 (D)
Priority Call 4.14 4.14 15.65 ()
Speed Calling 30 5.25 5.25 15.65 ()
Selective Call Forwarding 5.75 5.75 15.65 ()
Call Blocker 5.30 5.30 15.65 ()
Speed Calling 8 (3) 5.25 5.25 15.65 (N

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1)
Call Forwarding-Busy Line $3.24 $15.65 (I
Call Forwarding —Don’t Answer 3.24 15.65 (D
Call Fwd.-Busy/Don’t Answer 4.32 15.65 (D
Intercom Calling (9) 2.25 14.50
Multi-Distinctive Ringing(4)
One Dependent DN 6.80 15.65 (5) (I
Two Dependent DNs 15.65 (5) (D
1" Dependent DN 6.80
2" Dependent DN 8.96
Call Transfer Disconnect(12) 15.00 15.65 (D
Simultaneous Call Fwd. 4.69 14.50 (6)(7)
See Sheet No. 52 for footnotes.
Issued: October 30, 2008 Effective: November 28, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Main St‘ SUitB 600
December 19, 2008 Kansas City, MO 64108 FILED
Missouri Public
Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381



PSC MO No. 3
6th Revised Sheet No.

Birch Telecom of Missourt, Inc. Cancels 5th Revised Sheet No.

ot
oo

4.  SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.3  Business Rates & Charges—Calling Features {17)
A. Per Line

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates S&E Charge (1)
First Additional

Anonymous Call Rejection $1.84 $1.84 $14.50

Calling Number Delivery(11) 9.50 9.50 14.50 I
Calling Name Delivery(11) 9.50 9.50 14.50 )
Call Forwarding 7.50 7.50 14.50 D
Remote Access to Call Fwd. 3.11 3.11 14.50 D
Call Waiting (2) 8.00 8.00 14.50 D
Three-Way Calling 5.19 5.19 14.50 D
Call Return 5.60 5.60 14.50 (D
Auto Redial 5.56 5.56 14.50 )
Priority Call 4.14 4.14 14.50 1
Speed Calling 30 4.46 4.46 14.50

Selective Call Forwarding 5.60 5.60 14.50 D
Call Blocker 5.30 5.30 14.50 (I
Speed Calling § (3) 3.60 2.50 14.50

B. Per Line

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1)
Call Forwarding-Busy Line $3.24 $14.50 O
Call Forwarding —-Don’t Answer 324 14.50 @O
Call Fwd.-Busy/Don’t Answer 3.60 14.50
Intercom Calling (9) 2.25 14.50
Multi-Distinctive Ringing(4)
One Dependent DN 6.80 14.50 (5) D
Two Dependent DNs 14.50 (5)
1% Dependent DN 6.80 (O
2" Dependent DN 1.80
Call Transfer Disconnect(12} 13.50 14.50
Simultaneous Call Fwd. 4.69 14.50 (6)7) (I
See Sheet No. 52 for footnotes.
Issued: March 7, 2008 Effective: March 17, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Telecom of Missouri, Inc.

CANCELLED 2300 Main St. Suite 600
November 29, 2008 Kansas City, MO 64105

M!SSOUI’I Put_)llg FILED
Service Commission Missouri Public

JC-2009-0306 Service Commision
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Birch Telecom of Missouri, Inc.

5th Revised Sheet No. 50
Cancels 4th Revised Sheet No. 50

4. SERVICES (continued)

4.5 General Exchange Services (continued)

453

Business Rates & Charges—Calling Features (17)

A. PerLine

(N)

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates
First Additional

Anonymous Call Rejection $1.84 $1.84
Calling Number Delivery(11) 8.19 8.19
Calling Name Delivery(11) 8.19 8.19
Call Forwarding 5.81 5.81
Remote Access to Call Fwd. 248 248
Call Waiting (2) 7.20 7.20
Three-Way Calling 4.46 4.46
Call Return 4.46 4.46
Auto Redid 4.46 4.46
Priority Call 3.60 2.50
Speed Calling 30 4.46 4.46
Selective Call Forwarding 4.46 4.46
Call Blocker 4.46 4.46
Speed Calling 8 (3) 3.60 250

B. PerLine

S&E Charge (1)

$14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50
14.50

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates

Call Forwarding-Busy Line $2.70
Cadll Forwarding—Don’'t Answer 270
Call Fwd.-Busy/Don’'t Answer 3.60
Intercom Calling (9) 2.25
Multi-Distinctive Ringing(4)

One Dependent DN 5.40

Two Dependent DNs

1% Dependent DN 5.40

2" Dependent DN 1.80
Call Transfer Disconnect(12) 13.50
Simultaneous Call Fwd. 392

See Sheet No. 52 for footnotes.

S&E Charge (1)
$14.50
14.50
14.50
14.50

14.50 (5)
14.50 (5)

14.50
14.50 (6)(7)

Issued: November 8, 2004

CANCELLED
March 17, 2008
Missouri Public

Service Commission

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: December 9, 2004

FILED
Missouri Public
Service Commision
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Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 50
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4. SERVICES (continued)

Mi_.gﬁ@uﬁ Publie

4.5 General Exchange Services (continued) Servino Oommisclon
453  DBusiness Rates & Charpes—Calling Features HF(TI ) J U i.. —0 1 200%
A. PerlLine

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

Monthly Rates S&E Charge (1) ™
First Additional

Anonymous Call Rejection $1.84 $1.84 $14.50 )

Calling Number Delivery(11) 8.19 8.19 14.50 -

Calling Name Delivery(11) 8.19 8.19 14.50

Cali Forwarding 5.81 5.81 14.50

Remote Access to Call Fwd. 248 248 14.50

Call Waiting (2) 7.20 7.20 14.50

Three-Way Calling 4.46 446 14.50

Call Return 4.46 4.46 14.50

Auto Redial 4.46 4.46 14.50

Prierity Call 3.60 2.50 14.50

Speed Calling 30 446 4.46 14.50

Selective Call Forwarding 4,46 4,46 14.50

Call Blocker 4.46 446 14.50

. Speed Calling 8 (3) 3.60 2.50 14.50 D)

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the following

services:
Monthly Rates S&E Charge (1) o
Call Forwarding-Busy Line $2.70 $14.50 (D)
Cail Forwarding —Don’t Answer 2.70 14.50
Call Fwd.-Busy/Don’t Answer 3.60 14.50
Intercom Calling (9) 2.25 14.50
Multi-Distinctive Ringing(4)
_One Dependent DN 5.40 14.50 (5)
Two Dependent DNs 14.50 (5)
1" Dependent DN 5.40
2™ Dependent DN 1.80
Call Transfer Disconnect(12) 13.50 14.50
Simuitaneous Call Fwd. 3.92 14.50 {6)(7) (D)
CANCELLED
See Sheet No. 52 for footnotes. pEC O 9 2004
public Service OMmii
. AISSCURL
I[ssued: July 1, 2003 Effective: August 1, 2003
David E. Scott, President . T
Birch Telecom of Missouti, Inc. Mi_SSG 1ri Public
1004 Baltimore Ave., Suite 900 Borvieo égmmaoeion

Kansas City, MO 64105

FILED AUG 01 2003
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3rd Revised Sheet No. 50 -
. Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 50

4. SERVICES (continued) . ﬁAﬁﬁEﬂE

Misaaur Publi
4.5 General Exchange Services (continued) : aUG 01 ZGQB sServise Gommission

4.5.3  Business Rates & Charges—Calling Features 8 6(3351 OREC’D . ] UN 1 9 2@[]3

o>k
Plubﬁ%%ﬁ‘f%l%m

The additional monthly rate is applicable only when multiple services are ordered as specified(10).

A. PerlLine

Monthly Rates Monthly Rates
Rate Segment ] Rate Segment IT
First Additional First Additional  S&E Charge (1)
Calling Number Delivery(11) £3.19R) $8.19(R) $7.65 $7.65 $14.50
Calling Name Delivery(11) 8.19(R) 8.19(R) 7.65 7.65 14.50
Call Forwarding 5.81{(R) 5.81(R) 5.40 5.40 14.50
Remote Access to Call Fwd. 248 (R) 2438 (R) 2.48 248 14.50
Call Waiting (2) 7.20(R) 7.20(R) 7.20 7.20 14.50
Three-Way Calling 4.46 () 4.46 () 3.60 2.25 14.50
Call Return 446 () 4,46 (D) 3.60 2.25 14.50
Auto Redial 4.46 (D) 4.46 (1) 3.60 225 14.50
Prionty Call 3.60(R) 2.50 3.60 2.25 14.50
Speed Calling 30 4.46 (I) 4.46 (1) 3.60 2.25 14.50
Selective Call Forwarding 4.46 (D) 4.46 (D) 3.60 2.25 14.50
. Call Blocker 4.46 (D 4.46 (1) 3.60 225 14.50

Speed Calling 8 (3) 3.60(R) ~ 2.50 3.60 2.25 14.50

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the following services:

Monthly Rates Monthly Rates
Rate Segment I Rate Segment I1 S&E Charge (1)
Call Forwarding-Busy Line $2.70 (R) $2.70 $14.50
Call Fowarding —Don’t Answer 2.70 270 14.50
Cail Fwd.-Busy/Don’t Answer 3.60 3.60 14.50
Intercom Calling (9) : 2.25 2.25 14.50
Multi-Distinctive Ringing(4) ’
o~ One Dependent DN 5.40 5.40 - 14.50 (5)

Two Dependent DNs ) 14.50(3)

1¥ Dependent DN - 540 5.40

2" Dependent DN 1.80 1.80
Call Transfer Disconnect(12) 13.50 13.50 14.50
Simultaneous Call Fwd. 3J9N2(R) 3.92 14.50 (6)(7)

! 5
. See Sheet No. 52 for footnotes.
Issued: June 19, 2003 Effective: July 1, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. : Public
1004 Baltimore Ave., Suite 900 Se;"{‘,‘-.ésec’ ;gmmisesign
Kansas City, MO 64105

~ FILED JuL 01 2003
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Birch Telecom of Missourd, Inc.

PSC Mo. No. 3

2nd Revised Sheet No. 50

Replacing {st Revised Sheet No. 50

4. SERVICES (continued)

4.5 General Exchange Services (continued)

453

A. Per Line

Business Rates & Charges—Calling Features

rf Publig

RAISSE
S@ﬁ@ﬂl@m%’g@mmm@mh

RECD JAN 2 91939

The additional monthly rate is applicable only when multiple services are ordered as

specified({10).

Calling Number Delivery(11)
Calling Name Delivery(11)
Call Forwarding

Remote Access to Call Fwd.
Call Waiting (2)
Three-Way Calling

Call Return

Auto Redial

Priority Call

Speed Calling 30

Selective Call Forwarding
Call Blocker

Speed Calling 8 (3)

B. PerLine

Monthly Rates
Rate Segment [
First Additional

$8.50 $8.50
8.30 8.50
6.00 6.00
275 275
8.00 8.00
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50
4.00 2.50

Monthly Rates
Rate Segment [I

First

$7.65
7.65
5.40
2.48
7.20
3.60
3.60
3.60
3.60
3.60
3.60
3.60
3.60

Additional  S&E Charge (1)
$7.653 $14.50
7.63 14.50
5.40 14.50
248 14.50
7.20 14.50
2.25 14.50
228 14.50
225 14.50
2.25 14.50
225 14.50
2.25 14.50
225 14.50
225 14.50

The additional monthly rates specified above are not applicable when ordered with the
following services:

Call Forwarding-Busy Line
Call Fowarding —Don’t Answer
Call Fwd.-Busy/Don’t Answer
Intercom Calling (9)
Multi-Distinctive Ringing(4)
One Dependent DN
Two Dependent DNs
1™ Dependent DN
2™ Dependent DN
Call Transfer Disconnect(12}
Simultaneous Call Fwd.

See Sheet No. 52 for foomnotes.

Monthly Rates Monthly Rates
Rate Segment | Rate Segment [1 S&E Charge (1)
$3.00 $2.70 $14.50
3.00 2.70 14.50
4.00 3.60 14 .50
2.50 225 14.50
6.00 5.40 14.50 (5)
14.50 (5)
6.00 5.40
2.00 i.80
15.00 13.30 14,50
433 3.92 14.50 (6X7)

CANCRILFD
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FILED MAR 01 1999

Issued: January 29, 1999

Pu%fa{ il

q%_@ﬁ_ P.uesrdent

Birch Telecom of Missourt, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 641035

LRy
w‘ ‘}.nl;uiuu

Effective: March 1, 1999
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

1*' Revised Sheet No. 50
Replacing Original Sheet No. 50

4. SERVICES (continued)

D
4.5 General Exchange Services (continued) GP\“GE‘—\‘E

4.5.3  Business Rates & Charges—Calling Fea\tﬁﬁﬁ '\_ ‘\ggg

RECEIVED
AUB 3,4 1098

A. PerLine ms\OIMO PUBLIG SEHWC& QUMM
The additional monthly rate is a wws%%@uﬁt\ple services are ordered as
specified(10).
Monthly Rates Monthly Rates
(D) Rate Segment | Rate Segment [1
First Additional First Additional S&E Charge (1)
Calling Number Delivery(t 1) $8.50 $8.50 $7.65 $7.65 $14.50
Calling Name Delivery(11) 8.50 8.50 7.65 7.63 14,50
Call Forwarding ‘ 6.00 6.00 5.40 5.40 14.50
Remote Access to Call Fwd. 2795 2.75 2.48 2.48 14.50
Call Waiting (2) 8.00 8.00 7.20 7.20 14.50
Three-Way Calling 4.00 2.50 3.60 225 14.50
Call Return 4.00 2.50 3.60 225 14.50
Auto Redial 4.00 250 3.60 225 14.50
Priority Call 4.00 2.50 3.60 225 14.50
Speed Calling 30 4.00 2.50 3.60 225 14.50
Selective Call Forwarding 4.00 2.50 3.60 225 14.50
Call Blocker 4.00 2.50 3.60 2.25 14.50
Speed Calling 8 (3) 4.00 2.50 3.60 225 14.50

B. Per Line

The additional monthly rates specified above are not applicable when ordered with the

following services:

Monthly Rates
(D) Rate Segment [
Call Forwarding-Busy Line $3.00
Call Fowarding -Don’t Answer 3.00
Call Fwd.-Busy/Don’t Answer 4.00
Intercom Calling (9) 2.50
Multi-Distinctive Ringing(4)
One Dependent DN 6.00
Two Dependent DNs
1* Dependent DN 6.00
2" Dependent DN 2.00
Simultaneous Call Fwd. 4.35
Per Successful
Activitation
Rate Segment [
Call Trace (8) $6.00

See Sheet No. 52 for footnotes.

Monthly Rates
Rate Segment [ S&E Charge (1)
$2.70 .514.50
2.70 14.50
3.60 14.50
2.25 14.50
5.40 14.50 (5)
14.50 (5)
540
1.80
3.92 14.50 (6)(7

Per Successful
Activitation

Rate Segment 11

$5.40

Issued: August 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: Segtembér_ 4"’.19}

c? 14 1998
MISSOURI

Public Service Commission
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Birch Telecom of Missouri, Inc. Original Sheet No. 50

. Tariff Reference

SWBT PSC Mo.-No. 35 §47.4

4. SERVICES (continued) @ E&:’:@E E W E @

4.3 General Exchange Services (continued)

433  Business Rates & Charges—EasyOptions Services JAN 211998

A. PerlLine MISSQUR!
Pl “éCS@Mm Commiesior

The additional monthly rate is applicable only when multiple services are ordered as
specified(10).

Monthly Rate
UsocC First Additional S&E Charge (1)

Calling Number Delivery(11) NSD $7.65 $7.65 $14.50

Calling Name Delivery(11) NMP 7.65 7.65 14.50

Cal! Forwarding ESM 5.40 5.40 14.50

Remote Access to Call Fwd. RC3 248 2.48 14.30

Call Waiting (2) ESX 7.20 7.20 14.50

Three-Way Calling ESC 3.60 225 14.30

Call Return NSS 3.60 2.25 14.50

Auto Redial NSQ 3.60 225 14.50

Priority Call NSK 3.60 225 14.50

Speed Calling 30 ESF 3.60 225 14.50

Selective Call Forwarding NCE 3.60 225 14.50

| Call Blocker NSY 3.60 225 14.50
. Speed Calling 8 (3) ESL 3.60 225 14.50

B. PerLine

The additional monthly rates specified above are not applicable when ordered with the
following services:

usoc Monthly Rate S&E Charge (1)
Call Forwarding-Busy Line EVB $2.70 $14.50
Call Fowarding ~Don’t Answer EVD 2.70 14.50
Call Fwd.-Busy/Don’t Answer ESE 3.60 14.50
ComcCall (9) EIN 225 14.50
Personalized Ring (4)
= E\_LED One Dependent DN DRS 5.40 14.50 (5)
#  CANG
Two Dependent DNs 14.50 (5)
1* Dependent DN DRS1X 5.40
P 1 4 ‘\998 2" Dependent DN DRS2X 1.80
SE Simultaneous Call Fwd. ESD 3.92 14.50 (6)X(7)
ion
w mm\55 Per Successful
?“b\\c M\SSOU“\ UsSOC Activitation
Call Trace (8) NST $5.40

See Sheet No. 52 for footnotes.

FILED

. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 20 1998
1000 Walnut Street, Suite 1220 g |\Z - (;JE 2
Kansas City, MO 64106 1SS i

Public Service Commissic




PSC MO No. 3
Birch Telecom of Missouri, Inc. 11" Revised Sheet No. 51
dba Birch Communications Cancels 10™ Revised Sheet No. 51

4. SERVICES (continued)
4.5 General Exchange Services (continued)
4.5.3 Business Rates & Charges—Calling Features (17) (continued)
B. Per Line (continued)
Per Successful

Activation
Call Trace (8) $6.94

Monthly Rates S&E Charge(15)
Call Waiting ID(13)(16) $5.40 $15.65

Call Waiting ID Options(14)(16) 6.53 15.65 )
C. PerLine
Per Use
Auto Redial (8) $.58
Call Return (8) .94
Three-Way Calling (8) 1.23

See Sheet No. 52 for footnotes.

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

CANCELLED Kansas City, MO 64108
June 1, 2020 FILED
Missouri Public Missouri Public

Service Commission
TN-2020-0346; JC-2020-0194

JC-2009-0794

Service Commission
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Birch Telecom of Missouri, Inc. 10th Revised Sheet No. 51
dba Birch Communications ' Cancels 9th Revised Sheet No. 51

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.3  Business Rates & Charges—Calling Features (17) (continued)
B. Per Line (continued)

Per Successful

Activation
Call Trace (8) $6.94 (D
Monthly Rates S&E Charge(15)
Call Waiting 1D{13)(16) $5.40 (I) $15.65(1)
Call Waiting 1D Options(14)(16) 5.40 15.65 (1)
C. PerLine
(T)
Per Use (T)
Auto Redial (8) 5.58 (D) {C)
Call Return (8) 94 () |
Three-Way Calling (8) 1.23 (D) <)
See Sheet No. 52 for footnotes.
Issued: November 19, 2008 Effective: December 19, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communieations
June 5, 2009 Kansas City, MO 64108 Missouri Public

Service Commission

Missouri Public
JC-2009-0381

Service Commission
JC-2009-0794



PSC MO No. 3
Birch Telecom of Missouri, Inc. 9th Revised Sheet No. 51
dba Birch Communications Replacing 8th Revised Sheet No. 51

4. SERVICES (continued)

4.5 General Exchange Services (continued)

453  Business Rates & Charges—Calling Features (17) (continued)
B. Per Line (continued)

Per Successful

Activation
Call Trace (8) $6.94 (I
Monthly Rates ~ S&E Charge(15)
Call Waiting ID(13)(16) $5.40 $15.65 (D
Call Waiting 1D Options(14)(16) 5.40 15.65 (D
C. PerLine
Per Use
Auto Redial (8) $.58 (I
Call Return (8) 94 (0
Three-Way Calling (8) 1.23 (D

See Sheet No. 52 for footnotes.

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
Cance”ed 2300 Main St‘ SUitB 600
December 19, 2008 Kansas City, MO 64108 FILED
Missouri Public
Service Commission
JC-2009-0306

Missouri Public
Service Commission
JC-2009-0381



Birch Telecom of Missouri, Inc.

PSC MO No. 3
8th Revised Sheet No. 51
Replacing 7th Revised Sheet No. 51

4. SERVICES (continued)

4.5 General Exchange Services (continued)

453

B. Per Line (continued)

Call Trace (8)

Call Waiting ID(13)(16)
Call Waiting ID Options(14)(16)

C. PerlLine

Auto Redial (8)
Call Return (8)
Three-Way Calling (8)

See Sheet No. 52 for footnotes.

Business Rates & Charges—Calling Features (17) (continued)

Per Successful
Activation
$5.00 (R)
Monthly Rates  S&E Charge(15)
$4.86 $14.50
5.40 14.50
M aximum
Per Activation Monthly Charge
$.52 $4.19
.52 419
.68 5.40

Issued: June 13, 2005

CANCELLED
November 29, 2008
Missouri Public
Service Commission
JC-2009-0306

Effective: June 20, 2005

Filed
MO PSC

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2300 Main Street, Suite 600
Kansas City, MO 64108
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PSC MO No. 3
7th Revised Sheet No. 51
Birch Telecom of Missouri, Inc. Cancels 6th Revised Sheet No. 51

4. SERVICES (continued)
CANCELLED

June 20, 2005
453 Business Rates & Charges—Calling Features (17) (continued) (N)

MISSOURI PUBLIC
SERVICE COMMISSION

4.5 General Exchange Services (continued)

B. Per Line (continued)

Per Successful
Activation

Call Trace (8) $5.40

Monthly Rates  S&E Charge(15)
Call Waiting ID(13)(16) $4.86 $14.50
Call Waiting ID Options(14)(16) 5.40 14.50

C. PerlLine
Maximum

Per Activation Monthly Charge
Auto Redia (8) $.52 $4.19
Call Return (8) .52 4.19
Three-Way Calling (8) .68 5.40

See Sheet No. 52 for footnotes.

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108


schwam
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June 20, 2005


PSC MO No. 3

6th Revised Sheet No. 51
Birtch Telecom of Missouri, Inc. Replacing 5th Revised Sheet No. 51

4. SERVICES (continued) agoufi Publie
SeMes Sommission
4.5 General Exchange Services (continued)

i
453 Business Rates & Charges—Calling Features (continued) RFGB J UL 0 1 2003

B. Per Line (continued)

Per Successful
Activation (D)
Call Trace (8) $5.40 {D)
Monthly Rates S&E Charge(15
(D)
Call Waiting ID{13)(16) $4.86 $14.50 (D)
Call Waiting ID Options(14)(16) 5.40 14.50 (D)
C. Perline
D)
Maximum
Per Activation Monthly Charge

Auto Redial (8) $.52 $4.19 D)

Call Return {8) 52 4.19 (D)

Three-Way Calling (8) .68 540 (D)

DEC 0 9 2004
P b%}" Sewices(}ommission '
¥
B isSOURI
See Sheet No. 52 for foomotes. —
Issued: July 1, 2003 Effective: August 1, 2003
David E. Scott, President - .
Birch Telecom of Missouri, Inc. Missouri Public
3 H . g
1004 Baltimore Ave., Suite 900 Servico Gommicoien
Kansas City, MO 64105

: FILED AUG 01 2002.



PSCMO No. 3
5th Revised Sheet No. 51

. Birch Telecom of Missouri, Inc. Replacing 4th Revised Sheet No. 51
4. SEi{VICES (continued ' & Aufi ?Ufﬂﬁé
) @e%‘c% Gomfhissien
4.5 Generat Exchange Services (continued)
| RFCD JUN 19 2003
4.5.3 Business Rates & Charges—Calling Features (continued) ’
B. Per Line (continued)
Per Successful Per Successful
Activation Activation
Rate Segment [ Rate Segment II
Call Trace (8) $5.40(R) $5.40
Monthly Rates
Rate Segment [ Rate Segment II  S&E Charge(15)
Cail Waiting ID(13)(16) $4.836 (D) $4.50 $14.50
Call Waiting ID Options(14)(16) 5.40 (R)(E) 5.40 14.50
C. PerLine
Rate Segment 1 Rate Segment II
Per Maximum Per Maximum
Activation Monthly Charge Activation Monthly Charge
Auto Redial (8) $.52(R) 34.19 (R) $.52 $4.19
. Call Return (8) 52(R) 4.19 (R) 52 4.19
Three-Way Calling (8) 68 (R) 5.40 (R) .68 5.40
4 1““3
puG
% mg&%ﬁ
- ' puhe g
g
L
See Sheet No. 52 for footnotes. -
Issued: June 19, 2003 Effective: July 1, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. Missouri Public

1004 Baltimore Ave., Suite 900 service Commission

Kansas City, MO 64105

FILED Ju1_ 01 2003 _

5



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

4th Revised Sheet No. 51

Replacing 3rd Revised Sheet No. 51

4. SERVICES (continued)

4.5 General Exchange Services (continued)

RECEIVED

OCT 13 2000

453  Business Rates & Charges—Calling Features (continued)
MISSOUR!
B. Per Line (continued P :
( ) ublic Service Commission
Per Successful Per Successful
Activation Activation

Rate Segment I Rate Segment 11

Call Trace (8) © $6.00 $5.40
Monthly Rates
Rate Segment I Rate Segment I  S&E Charge(15)
Call Waiting ID(13)(16) $5.00 $4.50 $14.50
Call Waiting ID Options(14)(16) 1.00 5.40 14.50
C. Perline
Rate Segment [ Rate Segment II
Per Maximum Per Maximum
Activation Monthly Charge Activation Monthly Charge o

Auto Redial (8) £.58 $4.66 $.52 $4.19 I
Call Return (8) 58 4.66 52 4.19 0
Three-Way Calling (8) 75 6.00 68 5.40

yr 01 2{23

o AU S ion
Y Qenise GoR
pubhc MiGE 3

See Sheet No. 52 for footnotes.

FILED

OCT 23 2000

. _MiSS
Public Seniceogo’?rllmission

Issued: October 13, 2000
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: October 23, 2000



PSC Mo. No. 3

3rd Revised Sheet No. 51
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 51

4. SERVICES (continued)
Miss%m Public

4.5 General Exchange Services (continued) Sorvice Commissior
453  Business Rates & Charges—Calling Features (continued) REC”D F [;;’ B ] 6 1999
B. Per Line (continued)
Per Successful Per Successful
Activitation Activitation
Rate Segment 1 Rate Segment 11
Cali Trace (8) $6.00 $5.40
Monthly Rates :
Rate Segment [ Rate Segment 11  S&E Charge(15)
Call Waiting ID(13)(16) $5.00 $4.50 $14.50
(R) Call Waiting ID Options(14)(16) 1.00 5.40 14.50
C. PerlLine
Rate Segment [ Rate Segment II
Per Maximum Per Maximum
Activation Monthly Charge Activation Monthly Charge
Auto Redial (8) 5.50 $4.00 £.45 $3.60
Call Return (8) .50 400 45 3.60
Three-Way Calling (8) 75 6.00 68 5.40

CANCELLED

0CcT 23 2000
o 4RSS

vice Comunaamn
Pubhc S%ﬁ vice Ol

See Sheet No. 52 for footnotes.

Missaquri Pul?hq

Sorvias Carvminsion
Issued: February 16, 1999 ‘ . Effective: March 18, 1999
David E. Scott, P.remde-nt FHLED M AR @ 4 “999

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105



(M)

M)

(N)

(M

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

2nd Revised Sheet No. 51
Replacing Ist Revised Sheet No. 51

4. SERVICES (continued)

4.5 General Exchange Services (continued)

e i Publi
S@%gg%gmm%g@m

REGD JAN 29 1989

433  Business Rates & Charges—Calling Features (continued)
B. Per Line (continued)
Per Successful Per Successful
Activitation Activitation
Rate Segment [ Rate Segment {I
Call Trace (8) £6.00 $5.40
Monthly Rates

Rate Seement |

Rate Segment IT

S&E Charee(15}

Call Waiting ID(13)(16) $5.00 54,50 $14.50
Call Waiting ID Options(14)(16) 6.00 5.40 14.50
C. PerLine
Rate Segment [ Rate Segment 11
Per Maximum Per Maximum
Activation Monthiy Charge Activation Monthly Charge
Auto Redial (8) $.50 $4.00 $.45 $3.60
Call Return (8) 50 4.00 45 3.60
Three-Way Calling (8) 75 6.00 .68 5.40
Maisso i Public
Sarvies Comminsior

See Sheet No. 52 for footnotes.

FLED MAR 0 1 1999

Issued: January 29, 1999
David E. Scott, President
Birch Telecom of Missourt, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: March 1, 1999
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(T)
(D

(N)
(T)
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N)

PSC Mo. No. 3

Birch Telecom of Missouni, Inc.

1* Revised Sheet No. 51
Replacing Original Sheet No. 51

4. SERVICES (continued)

4.5 General Exchange Services {continued)

RECEIVED
AUG 1 4 1998

MO. PUBLIC SERVICE COMM

453  Business Rates & Charges—Calling Features (continued)
C. PerLine
Rate Segment [ Rate Segment [f
Per Maximum Per ’ Maximum
(D) Activation Monthlv Charge Activation Monthly Charge
Auto Redial (8) $.50 $4.00 5.45 $3.60
Call Return (8) .50 4.00 45 3.60
Three-Way Calling (8) 75 6.00 .68 540

CANCELLED
11999
‘W\R 0 ol

B i Gomi‘mw-d“
public SEEERI

Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998
gD 14 19838

MSSOURE | .
Public St\arvice éommissmw
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 5!

4. SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.3  Business Rates & Charges—EasyOptions Services (continued)

C. PerlLine

Auto Redial (8)
Call Return (8)

Tariff Reference
SWBT PSC Mo.-No. 35 §47.4

RECEIVED

JAN 2 1 1998
~ MISSOURI
Puliic S@wi&ﬁ Commiesior
ax1muin
usoc Per Activation Monthly Charge
NV8 $.45 $4.00
NV9 45 4.00

CANCELLED

SEP 141998

(0
Byl@ A Al
' ce Commission
Public S SoURl

EILED

Issued: January 21, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Effective: February 20, 1998

938

FER 30.5% ,
MISSOURI |, .

Public Service Cormmissaion



PSC MO NO. 3
1% Revised Sheet No. 52

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 52
(D)
4, SERVICES (continued) (D)
4.5 General Exchange Services (continued) (M
Footnotes—Business and Residence Rates & Charges—Calling Features (M

(1) The maximum Service and Equipment Charge per lineis $7.75 and $14.50 for residential and business,
respectively, except when the Simultaneous Call Forwarding service is established.

(2) Thisrateisinclusive of the Cancel Call Waiting option where available.

(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing Customers
at existing locations.

(4) If Multi-Distinctive Ringing is ordered at the same time as another Calling Features, the higher Service M
and Equipment Charge is applied.

(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered or
changed simultaneously.

(6) Appliesin addition to the Service and Equipment Charge for other Calling Features. (M

(7) Inaddition, a Complex Installation/Move Charge of $12.00 applies.

(8) Upon request, this service can be removed from a Customer’ s telephone line.

(9) Obsolete to existing Customers at existing locations.

(10) When asingle serviceis ordered, the “first” monthly service rate applies. When multiple services are
ordered, one “first” monthly service rate applies and the “additional” monthly service rate appliesto the
remaining services. The servicesarelisted in priority order (i. e., if multiple services are ordered, they
will be priced in the sequence order as listed in Paragraphs 4.3.2 (Residence) or 4.3.3 (Business)).
(11) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the

terminating Customer to identify the calling party by displayed name and/or number before the call is
answered. Caller ID Customers must provide and connect their own compatible CPE.

Any calling party may prevent the delivery of their calling name and/or number to the called party by
dialing an access code (* 67 on their Touch Tone pad or 1167 from arotary telephone) immediately
prior to placing acall. The access code will activate per call blocking, which is available at no charge.

If the calling party activates blocking, the name and/or number will not be transmitted acrossthe line
tothecalled party. Instead, Caller ID customer will receive an anonymous indicator. Thisanonymous
indicator notifiesthe Caller ID customersthat the calling party has elected to block the delivery of

their name and telephone number. The blocking of CPN will not be provided on calls originating from
Customer-Owned Pay Telephone Service. If the Caller ID customer also subscribes to Anonymous
Call Rejection, the calling party will be routed to atelephone company recording advising the caller
that the called party will not accept calls whose CPN has been blocked.

Line blocking for the delivery of the calling name and/or number is available upon request, at no
charge, to the following entities and their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences of employees/volunteers, where
an executive officer of the agency registers with the Company aneed for blocking; (a) private,
nonprofit, taxexempt, domestic violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

CANCELLED - -
June 12020 1004 Baltimore Ave., Suite 900 F’ED
Missouri Public Kansas City, MO 64105

Service Commission
TN-2020-0346; JC-2020-0194
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 52

o
.\

M

(2)
3

4
(3)

(6)
(M)
(8
(9}
(10)

(1

4.3 General Exchange Services (continued)

Footnotes-Business and Residence Rates & Charges—EasyOptions Services

Tariff iene
s psC MBS B D

JAN 21 1998

MISSOURI

Pullic Sewiee Commissior
The maximum Service and Equipment Charge per line is $7.75 and $14.50 for residential afldmm 0

business, respectively, except when the Simultaneous Call Forwarding service is established.
This rate is inclusive of the Cancel Call Waiting option where available,

Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing
customers at existing locations.

If Personalized Ring is ordered at the same time as another EasyOptions service(s), the higher
Service and Equipment Charge is applied.

Only one Service and Equipment Charge applies when more than one dependent DN is
ordered or changed simultaneously.

Applies in addition to the Service and Equipment Charge for other EasyOptions services.

In addition, a Complex Installation/Move Charge of $12.00 applies.

Upon request, this service can be removed from a customer’s telephone line.

Obsolete to existing customers at existing locations.

When a single service is ordered, the “first” monthly service rate applies. When multiple
services are ordered, one “first”monthly service rate applies and the “additional” monthly
service rate applies to the remaining services. The services are listed in priority order (i. e., if
multiple services are ordered, they will be priced in the sequence order as listed in Paragraphs
4.3.2 (Residence) or 4.3.3 (Business).

Caller ID with Name and Number—Caller 1D with Name and Number (Caller ID) enables the
terminating Customer to identify the calling party by displayed name and/or number before

the call is answered. Caller ID Customers must provide and connect their own compatible
CPE.

4. SERVICES {continued)

Any calling party may prevent the delivery of their calling name and/or number to the called
party by dialing an access code (*67 on their Touch Tone pad or 1167 from a rotary
telephone) immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If the calling party activates blocking, the name and/or number will not be transmitted across
the line to the called party. Instead, Caller ID customer will receive an anonymous indicator.
This anonymous indicator notifies the Caller ID customers that the calling party has elected to
block the delivery of their name and telephone number. The blocking of CPN will not be
provided on calls originating from Customer-Owned Pay Telephone Service. If the Caller ID
customer also subscribes to Anonymous Call Rejection, the calling party will be routed to a
telephone company recording advising the caller that the called party will not accept calls
whosed PN has been blocked.
G
Line blocking for the delivery of the cailing name and/or number is available upon request, at
no charge, to the following entities and their employees/volunteers, for lines over which the
official business of the agency is conducted including those at the residences of
employees/volunteers, where an executive officer of the agency registers with the Company a
need for blocking; (a) private, nonprofit, tax-exempt, domestic violence intervention agencies
and (b) federal, state and local law enforcement agencies.

FILED

Issued: January 21, 1998

_ Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

FFR 20 19%8
1000 Walnut Street, Suite 1220 %ﬂg -372
Kansas City, MO 64106 L hhic S .riv igeogoﬂmiseiu



PSC MO No. 3
4th Revised Sheet No. 53
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 53

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Footnotes—Business and Residence Rates & Charges—Calling Features (continued)
(11) Caler ID with Name and Number (continued)

Line blocking customers can unblock their calling name and/or number information on a per call basis, at no
charge, by dialing an access code (* 82 on their Touch Tone pad or 1182 from arotary phone) immediately prior
toplacing acall.

The Company shall not be liable for any claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name or telephone number which the calling party or
the Caller ID customer finds erroneous, offensive, embarrassing, or misleading for any reason, including but not
limited to the way in which the calling party’ s name has been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID isintended solely for
the use of the Caller 1D subscriber. Resale of thisinformation is prohibited by this Tariff. CPN will not be
displayed if the called party is off-hook or if the called party answers during the first ring interval. CPN will be
displayed for calls made fromanother central office only if it islinked by appropriate facilities. Caller ID is not
available on operator-handled calls.

(12) Offered serviceto the availability of facilities.

(13) Call Waiting ID is offered subject to the following limitations: customers must also subscribe to Call Waiting
and Caller ID Name and Number. Customers are responsible for furnishing their own compatible CPE, which
should include the functionality necessary to execute the Call Waiting ID capability. Thisserviceisavailable
only where facilities permit.

(14) Call Waiting ID Options serviceill display the name and/or number of the person calling on the customer’s
Customer Premise Equipment (CPE). Using thisinformation, the customer may then decide how they want to
handle the second caller from a menu choice known as Disposition Codes. The Disposition Codes appear on
the customer’s CPE as menu options. The available options for the disposition of the second caller include:
Talk to the second caller, provide the caller with a busy announcement, forward the call to a“wait aminute” or
“call me back” message, route the new call to avoice mailbox, and allow the caller to join the conversation in
progress.

Call Waiting ID Optionsis offered subject to the following limitations: customers must also subscribe to Call
Waiting and Caller ID Name and Number, and Call Waiting I1D; customers wishing to route new callsto avoice
mailbox must also subscribe to voice mail and the appropriate call forwarding service; customers are
responsible for furnishing their own compatible CPE, which should include the functionality necessary to
execute the features of Call Waiting ID Options. The feature is available only where facilities permit.

(15) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for business,
respectively, except when the serviceis ordered in conjunction with Calling Features, Calling Features-Basic
Residence Package or Business Saver. If the serviceisorder in conjunction with Calling Features, Calling
Features-Basic Residence Package or Business Saver, the Service and Equipment Charges are waived.

(16) Caller ID Serviceisrequired for the provision of Call Waiting ID and Call Waiting ID Options as described in
Section 1 and 4.5. Call Waiting ID and Call Waiting ID Options are subject to available facilities.

(17) Effective December 9, 2004, these services are no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
June 1, 2020 Kansas City, MO 64108 F’LED

Missouri Public

Service Commission
TN-2020-0346; JC-2020-0194 Mo Psc
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PSC Mo. No. 3

; 3rd Revised Sheet No. 53
Birch Telecom of Missouri, Inc. GANBE‘—LEB Replacing 21'r1d RZ:;Z:d Sh:t Nz. 53

4. SERVICES (continued) peC 0 8 %?45 @@%ifgg%ﬁ@gﬁ%%%g@ﬂ

4.5 General Exchange Services (con&ﬁ%)st&@ce Goammission REG?' j M AR 3 1 19@9
Footnotes—Business and Residence Rates Ee’bh%@eg—&al]ing Features (continued)

{1

(12)
(M (13)

(14)

(15)

(16)

Caller ID with Name and Number {continued)

Line blocking customers can unblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1132 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller II} customer of 4 name or telephone
number which the calling party or the Caller 1D customer finds erroneous, offensive, embarrassing,
or misleading for any reason, including but not limited to the way in which the calling party’s name
has been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber. Resale of this information is prohibited by
this Tariff. CPN will not be displayed if the called party is off-hook or if the called party answers
during the first ring interval. CPN will be displayed for calls made from another central office only
if it is linked by appropriate facilities. Caller ID is not available on operator-handled calls.

Offered service to the availability of facilities.

Call Waiting ID is offered subject to the following limitations: customers must also subscribe to
Call Waiting and Caller ID Name and Number. Customers are responsible for furnishing their own
compatible CPE, which should include the functionality necessary to execute the Call Waiting 1D
capability. This service is available only where facilities permit.

Call Waiting 1D Options service ill display the name and/or number of the person calling on the
customer’s Customer Premise Equipment (CPE). Using this information, the customer may then
decide how they want to handle the second caller from a menu choice known as Disposition Codes.
The Disposition Codes appear on the customer’s CPE as menu options. The available options for
the disposition of the second caller include: Talk to the second caller, provide the caller with a
busy announcement, forward the call to a “wait a minute” or “call me back” message, route the new
call to a voice mailbox, and allow the caller to join the conversation in progress.

Call Waiting ID Options 1s offered subject to the following limitations: customers must also
subscribe to Call Waiting and Caller ID Name and Number, and Call Waiting 1D, customers
wishing to route new calls to a voice mailbox must also subsctibe to voice mail and the appropriate
call forwarding service; customers are responsible for furnishing their own compatible CPE, which
should include the functionality necessary to execute the features of Call Waiting 1D Options. The
feature is available only where facilities permit.

The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with Calling Features,
Calling Features-Basic Residence Package or Business Saver. If the service is order in conjunction
with Calling Features, Calling Features-Basic Residence Package or Business Saver, the Service
and Equipment Charges are waived.

Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID Options as
described in Section 1 and 4.5. Call Waiting ID and Call Waiting ID Options are subject to
available facilities.

Issued: March 31, 1999 Effective: April 30, 1999

David E. Scott, President B - .
Birch Telecom of Missouri, Inc. ﬂ@%ﬁgfg %égim%?gg&@ﬁ

FILED APR @ 0 1999

Kansas City, MO 64108



PSC Mo. No. 3
2nd Revised Sheet No. 53

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 53
4, SERVICES (continued) Mlisg it Publi
Bonies Cormminsior

4.5 General Exchange Services (continued)

Footnotes—Business and Residence Rates & Charges—--Calling Features (conmyﬁ J AN 2 @ ‘jggg

(11) Caller ID with Name and Number (continued)

Line blocking customers can unblock their calling name and/or number information oa a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or telephone

%% number which the calling party or the Caller ID customer finds erroneous, offensive, embarrassing,
N
Q 9 . isleading for any reason, including but not limited to the way in which the calling party’s name
w é «OW\has been abbreviated.
: Q
(o \3%'\ Telephone calling party name and/or number (CPN) information transmitted via Caller 1D is
3 -celiesd
A2 G \l\\% intended solely for the use of the Caller 1D subscriber. Resale of this information is prohibited by
?\\‘0\\ this Tariff. CPN will not be displayed if the called party is off-hook or if the called party answers

during the first ring interval. CPN will be displayed for calls made from another central office only
if it is linked by appropriate facilities. Caller [D is not available on operator-handled calls.
(12) Offered service to the availability of facilities.

™) (13) Call Waiting ID is offered subject to the following limitations: customers must also subscribe Call
Waiting and Caller D Name and Number. Customers are responsible for furnishing their own
compatible CPE, which should include the functionality necessary to execute the Call Waiting TD
capability. This service is available only where facilities permit.

(14) Call Waiting 1D Opitions service ill display the name and/or number of the person calling on the
customer’s Customer Premise Equipment (CPE). Using this information, the customer may then
decide how they want to handle the second caller from a menu choice known as Disposition Codes.
The Disposition Codes appear on the customer’s CPE as menu options. The available options for
the disposition of the second caller include: Talk to the second caller, provide the caller with a
busy announcement, forward the call to a “wait a minute” or “cali me back” message, route the new
call to a voice mailbox, and allow the caller to join the conversation in progress.

Call Waiting ID Options is offered subject to the following limitations: customers must also
subscribe to Call Waiting and Caller ID Name and Nuinber, and Call Waiting ID; customers
wishing to route new calls to a voice mailbox must also subscribe to voice mail and the appropriate
call forwarding service; customers are responsible for furnishing their own compatible CPE, which
should include the functicnality necessary to execute the features of Call Waiting ID Options. The
feature is available only where facilities permit.

{15) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with Calling Features,
Calling Features-Basic Residence Package or Business Saver. If the service is order in conjunction
with Calling Features, Calling Features-Basic Residence Package or Business Saver, the Service
and Equipment Charges are waived.

(16) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID Options as
described in Section 1 and 4.5. Call Waiting ID and Call Waiting ID Options are subject to

™) available facilities.

Issued: January 29, 1999 Effectir@q?@.aéc% .
David E. Scott, President Sones héﬁ#ﬁ?&i%%@w
Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 FELED MAR @ ::'.. 1999
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(D)
4, SERVICES (continued)
AUE 1 4 1998
(T 4.5 General Exchange Services (continued)
(D Footnotes—Business and Residence Rates & Charges—Calling Features (continued) MU FUBLIC StHWCE GUMM

(11) Caller ID with Name and Number (continued)

Line blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from
a rotary phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly ar indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way in
which the calling party’s name has been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller 1D is
intended solely for the use of the Caller ID subscriber. Resale of this information is
prohibited by this Tariff. CPN will not be displayed if the called party is off-hook or if the
called party answers during the first ring interval. CPN will be displayed for calls made from
another central office only if it is linked by appropriate facilities. Caller ID is not available on

. operator-handled calls.

MAR 1 \999
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Issued: August 14, 1998 Effective: September 14 1_?&3
. David E. Scott, President 8

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 500 MISSOURI

Kansas City, MO 64105 Public Sarvice Commission
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. Tariff Reference

4. SERVICES (continued) SWBTPSC MM@@WE

4.3 General Exchange Services (continued)

JAN 2 1 1998
Footnotes—Business and Residence Rates & Charges—EasyOptions Services
MISSCURI
(11) Caller ID with Name and Number {continued) Pudlic Sawiee Commissior

Line blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from
a rotary phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way in
which the calling party’s name has been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber. Resale of this information is
prohibited by this Tariff. CPN will not be displayed if the called party is off-hook or if the
called party answers during the first ring interval. CPN will be displayed for calls made from
another central office only if it is linked by appropriate facilities. Caller ID is not available on
operator-handled calls.

CANCELLED
1998
qep 1 4 5
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. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 20 1998
1000 Walnut Street, Suite 1220
Kansas City, MO 64106 MISS
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4. SERVICES (continued)

4.5 General Exchange Services (continued)
45.4  Business Saver Package (1) (©))

The Business Saver package is avail able to business Customers that subscribe to calling
featuresincluded in one of the following arrangements.

A. Business Saver “A”

(1) Multi-Distinctive Ringing, plus
(2) Any combination of two of the following services

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

Call Transfer Disconnect

B. Business Saver “B”

(1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery), plus
(2) Any combination of two of the following services:

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

Call Transfer Disconnect

(1) Effective December 9, 2004, this serviceisno longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue F’ED
June 1, 2020 Kansas City, MO 64108

Missouri Public
Service Commission
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1 . 4, SERVICES (continued) At ~”)%€Lﬁ%§b C%
4.5 General Exchange Services (continued) 4

REAT MY 161988

454  Business Saver Package

, The Business Saver package is available to business Customers that subscribe to calling
* features included in one of the following arrangements.

A. Business Saver “A”

{1) Multi-Distinctive Ringing, plus
{2) Any combination of two of the following serviges

Auto Redial (monthly rate basis only)

Call Blocker "
Call Forwarding CAN CEL‘_ED

Call Return (monthly rate basis only)

Call Waiting 004

Priority Call DEC 0 9 2

Remote Access to Call Forwarding e 3,.&_’?,6

Selective Call Forwarding Commission
Three-Way Cailing i dm“" ser}!écseotjﬂi

(N) Call Transfer Disconnect

. B. Business Saver “B”

{1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery),
plus

(2) Any combination of two of the following services:

Auto Redial {monthly rate basis only)
Call Blocker
Call Forwarding
Cali Return {monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

(N) Call Transfer Disconnect

C ) rl @ i
G w«ﬁ\ﬁul? 5% O?ﬂm%f%g @

.~ Issued: May 18, 1999

Dawvid E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltirnore Avenue JUL 0 9 1999
Kansas City, MO 64103
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1" Revised Sheet No. 54
Replacing Original Sheet No. 54

4. SERVICES {continued)

4.5 General Exchange Services (continued)

454  Business Saver Package

RECZIVED
AU 3.4 1698
H0. PUBLIG SERVGE OCui

The Business Saver package is available to business Customers that subscribe to calling

features included in one of the following arrangements.

A. Business Saver “A”

(1) Muiti-Distinctive Ringing, plus

(2) Any combination of two of the following services

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return {monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

B. Business Saver “B”

{1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery),

plus

(2) Any combination of two of the following services:

Auto Redial (monthly rate basis only)
" Call Blocker

Call Forwarding

Call Return (monthly rate basis only)

Call Waiting

Priority Call

Remote Access to Call Forwarding

Selective Call Forwarding,

Three-Way Calling

CANCELLED

Ju 091%33

By ine G q155i0N0
d ominiss
lic Service
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Issued: August 14, 1998 Effective: September 1 98
David E. Scott, President S 14 4‘:9]86
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 Ni‘SSOl iR

Kansas City, MO 64105

Public Service Cormmission
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. Tariff Reference
SWBT PSC MagNo1 33 §44n05
4. SERVICES (continued) lﬁﬂg @9@ i B
4.3 General Exchange Services {continued)
JAN 2 11998
434  BizSaver Package
MISSCURI

BizSaver is available to business customers that subscribe to EasyOptidpdisefvicesine Commiseion
included in one of the following arrangements.

A. BizSaver “A”

(1) Personalized Ring, plus
(2) Any combination of two of the following services

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Cali

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

. B. BizSaver “B”

(1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery),
plus
(2) Any combination of two of the following services:

Auto Redial (monthly rate basis only)

Call Blocker

Call Forwarding

Call Return (month!ly rate basis only)

Call Waiting

Priority Call D
Remote Access to Call Forwarding

Selective Call Forwarding GANGE‘LLE
Three-Way Calling

gEP 14 1998

SRS SHOL

sion
Se’N‘ Tm\s
puble ANGSOUR

FILED

. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FER 20 19978 2
Birch Telecom of Missouri, Inc. -
1000 Walnut Street, Suite 1220 ISSOURL
Kansas City, MO 64106 Public Service Commilssic.
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.4  Business Saver Package (continued) (2) (N)
C. Business Saver “C”
(1) Any combination of three of the following services:

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

Call Transfer Disconnect

D. Business Saver “D”

(1) Any Regular ExtraListing, plus
(2) Any combination of two of the following services:

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

Call Transfer Disconnect

E Business Saver “E”
Call Waiting

Caller ID Name and Number
Either Call Waiting ID or Call Waiting ID with Call Waiting ID Options(1)

(1) Caller ID Serviceisrequired for the provision of Call Waiting ID and Call Waiting ID Options as described in

Section 1 and 4.5.
(2) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue

June 1, 2020 Kansas City, MO 64108 F’LED
Missouri Public
Service Commission
TN-2020-0346; JC-2020-0194 m Psc
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Misoenr! Publie
. 4. SERVICES (continued) 30 N\?ﬁj&)\)%ﬂmm -ﬁ;@@"\
4.5 General Exchange Services {continued) g[, M ﬂY 1 B

4.5.4  Business Saver Package (continued}
C. Business Saver “C”
(1) Any combination of three of the following services:

Auto Redial (monthly rate basis only)

Call Blocker

Call Forwarding

Call Return (monthly rate basis only)

Call Waiting C ANGELLED
Priority Call

Remote Access to Call Forwarding

Selective Call Forwarding pDEC 0 9 7004
Three-Way Calling
N) Call Transfer Disconnect By 5‘[4/‘26 66
Pumm Service Gommtsswn
D. Business Saver “D” LiISSOURI

(1) Any Regular Extra Listing, plus
(2) Any combination of two of the following services:

. Auto Redial {monthly rate basis only)
Call Blocker
Call Forwarding
Call Return {monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

(N) Call Transfer Disconmect

E. Business Saver “E”
Call Waiting

Caller ID Name and Number
Either Call Waiting 1D or Call Waiting ID with Call Waiting ID Options(1)

%ﬁc.& ?\ [?ﬁ P@bﬂﬂ
SoR BEATAIC 7ﬂ e

FRED JUL 081999

(1) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting
ID Options as described in Section 1 and 4.5,

. Issued: May 18, 1999

David E. Scott, President
Birch Telecom of Missour, Inc

2020 Baltimore Avenue ' JUL 0 9 1999

Kansas City, MO 64108
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. 4. SERVICES (continued)

Missouri Public
4.5 General Exchange Services {continued) Soerviao Cervraiagior

4.54  Business Saver Package (continued) RECVD F FB 1 6 1999

C. Business Saver “C”

(1) Any combination of three of the following services:

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

D. Business Saver “D"

(1) Any Regular Extra Listing, plus
(2) Any combination of two of the following services:

CANCELLED

Auto Redial (monthly rate basis only)
Cali Blocker

. Call Forwarding JUL 09 1999
Call Retum {monthly rate basis only) {! ”{ EA’* 55
Call Waiting By o
Priority Call Public Service Comfinesi0
Remote Access to Call Forwarding MISSOU Ri

Selective Call Forwarding
Three-Way Calling

E. Business Saver “E”

Call Waiting
Caller [D Name and Number
(D Either Call Waiting ID or Call Waiting ID with Call Waiting ID Options(1)

(1) Caller [D Service is required for the provision of Call Waiting ID and Call Waiting
ID Options as described in Section 1 and 4.5.

Mnsso(yru Public

oA OMMISSIQF“
Issued: February 16, 1999 Eﬁ'ectwe March 18, 1999

David E. Scott, President
Birch ';:elccom of Misessc;urir,l Inc. FILED MAR @ 4 1999
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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conti asgur Publl
‘ . 4. SERVICES (continued) SOMHKQG T OMrmIinsior

4.5 General Exchange Services (continued)

| RECD JAN 2 9 1989

454  Business Saver Package (continued)

C. Business Saver “C”
| (1) Any combination of three of the following services:

Auto Redial {monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

D. Business Saver “D”

{1) Any Regular Exira Listing, plus
(2) Any combination of two of the following services:

Auto Redial (monthly rate basis only)

. Call Blocker

Call Forwarding

Call Return (monthly rate basis only)

Call Waiting CANCELLED
Priority Call

Remote Access to Call Forwarding

Selective Call Forwarding MAR 0 4 1999
Three-Way Calling B

y : L
E. Business Saver “E” Public Service Comuuwsion
P S ' MISSOURI
Call Waiting

Caller ID Name and Number
(N) Either Call Waiting ID or Call Waiting ID Options(1)

MN) (1) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting
N) ID Options as described in Section 1 and 4.5.

. Issued: January 29, 1999 Effectivw ?’?9PU ﬁﬂ
David E. Scott, President ﬂbh\? (e @mmuugigm
Birch Telecom of Missourt, Inc.

1004 Balti Ave., Suite 900 ) i g
Kansas Ciy, MO 64103 FILED MAR 0 1 1999
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4. SERVICES (continued) AUE * 47888

(T) 4.5 General Exchange Services (continued) ,

(T) 454  Business Saver Package (continued) HO. PuBLIG SERYICE COM
(T) C. Business Saver “C”

(1) Any combination of three of the following services:

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return {(monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

(D D. Business Saver “D”

{1) Any Regular Exira Listing, plus
. (2) Any combination of two of the following services;

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding
Call Retumn (mgnthly rate basis only) CANCEL‘-ED

Call Waiting
Priority Cali
Remote Access to Call Forwarding MAR 0 1 1ggg
Selective Call Forwarding B
Three-Way Calling . Y Commission
=ubiic oewlce
PubliC RSSO

=LED

Issued: August 14, 1998 . Effective: Septémberil4} f9§§'b
. . David E. Scott, President

Birch Telecom of Missouri, Inc. N]\SS

JRI
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Kansas City, MO 64105 Public Se!’\
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" Tariff Reference

SWBT PSC Mo.-No. 35 §44

4. SERVICES (continued) ﬁ § @ @ ﬂ WE @

4.3 General Exchange Services (continued)

4.3.4  BizSaver Package (continued) JAN 2 11998

C_ B S “C” 2 MISSMRl H H
izSaver Pultic Service Gommissior

(1) Any combination of three of the following services:

Auto Redial (monthly rate basis oniy)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Call Waiting

Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

D. BizSaver “D”

(1) Any Regular Extra Listing, plus
. (2) Any combination of two of the following services:

Auto Redial (monthly rate basis only)
Call Blocker

Call Forwarding

Call Return (monthly rate basis only)
Cali Waiting

Priority Calt

Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

CANCELLED

SEP 141998

Public Service Commission
MISSOURI

FILED

. Tssued: January 21, 1998 Effective: February 20, 1998

David E. Scott, President FE% 370 13%8

Birch Telecom of Missouri, Inc. 72
1000 Walnut Street, Suite 1220

. SOURI .
Ransas Clty, MO 64106 vl SHrYice Comemiseic
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.4  Business Saver Package (1)(continued) D

E Ratesand Charges

(1) Thefollowing discount is applicable as a credit to the Customer’ s monthly bill.

Monthly Monthly

Discount Discount Service and

Rate Segment|  Rate Segment |l Equipment Charge
Business Saver “A” (%$5.00) ($4.50)
Business Saver “B” (%$5.00) ($4.50)
Business Saver “C” ($4.00) (%$3.60)
Business Saver “D” ($2.00) (%$1.80)
Business Saver “E” ($3.00) ($2.70)

(2) The Service and Equipment Charge applicable to upgrading from residence to business serviceis
waived when the Customer upgrades and orders Business Saver.

(3) The Service and Equipment Charge applies only to subsegquent order activity. It isnot applicable to
initial installations.

(4) When both Calling Name Delivery and Calling Number Delivery are selected as part of the Business
Saver “B” package, two additional services are required to qualify for Business Saver “B” package

discount.
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue F ’LED

CANCELLED

June 1, 2020 i
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Missourt Public
4. SERVICES (continued) Sorviss Cermmission

4.5 General Exchange Services (continued) REC:@ JAN 2 9 1999

4.5.4  Business Saver Package (continued)

E. Rates and Charges

(1) The following discount is appiicable as a credit to the Customer’s monthly bill.

Monthly Monthly
Discount Discount Service and
Rate Segment{ Rate Sgement [ Equipment Charge
Business Saver “A” (35.00) ($4.50) -
Business Saver “B” {$5.00) {34.50) ---
Bustness Saver “C” ($4.00) ($3.60) -
Business Saver “D” (32.00) {$1.30) -
(N) Business Saver “E” ($3.00) ($2.70)

(2) The Service and Equipment Charge applicabie to upgrading from residence to
business service is waived when the Customer upgrades and orders Business Saver.

(3) The Service and Equipment Charge applies only to subsequent order activity. It is
nof applicable to initial insiallations.

(4) When both Calling Name Delivery and Calling Number Delivery are selected as part

of the Business Saver “B” package, two additional services are required to qualify
for Business Saver “B” package discount.

CANCELLED
g 2004

6001““\\53'-9“
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Issued: January 29, 1999 Effective: March 1, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105
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(D) RECBIVED

4. SERVICES (continued)
-“a ﬁ

n 4.5 General Exchange Serviges (continued)
(T) 454  Business Saver Package (continued) MU PUBUC SEHWGE GGMM

E. Rates and Charges

(1) The foliowing discount is applicable as a credit to the Customer’s monthly bill.

Monthly Monthly
Discount Discount Service and
(D) RateSegmentl RateSecmentil Equipment Charge
(M,MN) Business Saver “A” ($5.00) ($ 4.50) -
Business Saver “B” ($5.00) (5 4.50) -
Business Saver “C” ($4.00) ($ 3.60) -
Business Saver “D” ($2.00) (3 1.80) -

(2) The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the Customer upgrades and orders Business Saver.

(3) The Service and Equipment Charge applies only to subsequent order activity. Itis

l not applicable to initial installations.

(4) When both Calling Name Delivery and Calling Number Delivery are selected as part
Ty of the Business Saver “B” package, two additional services are required to qualify
(M for Business Saver “B” package discount.

CANCELLED
MAR 01 1999

By
C{)mmlaalon
Public ‘c‘;elr'»'tcc«;ouRI
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. Issued: August 14, 1998 Effective: September 14, 1993

David E. Scott, President S:. 1 & 'ng
Birch Telecom of Missouri, Inc.
MISSOUR

1004 Baltimore Ave., Suite 900 g
Public Seivice Comrussion

Kansas City, MO 64105
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4. SERVICES {continued)

Tariff Reference
SWBT PSC Mo.-No. 35 §44

RECEIVED

4.3 General Exchange Services (continued)

JAN 21 1998

4.34  BizSaver Package (continued)

E. Rates and Charges

~ MISSOURI
Puatic Sewvice Commissior

(1) The following discount is applicable as a credit to the customer’s monthly bill.

- BizSaver “A”
BizSaver “B”
BizSaver “C”
- BizSaver “D”

Monthly Service and
Usoc Discount Equipment Charge
NLRBO ($ 4.50) -
NLRBN ($4.50) -
NLRBP ($3.60) -
NLRBEB (3 1.80) ---

(2) The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the customer upgrades and orders BizSaver.

(3) The Service and Equipment Charge applies only to subsequent order activity. It is
not applicable to initial installations.

(4) When both Calling Name Delivery and Calling Number Delivery are selected as part
of the BizSaver “B” package, two additional services are required to qualify for
BizSaver “B” package discount.

CANCELLED
141998
SE&@&@L@

BY Gomm'\ss'lon
public SERIEEHURI
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Issued: January 21, 1998

Effective: February 20,1998
David E. Scott, President FEB 20 1998

Birch Telecom of Missouri, Inc. l’al gSE)UZI’RI? 2

1000 Walnut Street, Suite 1220 . 3 . .
Kansas City, MO 64106 Public Service Commissio:





