August 27, 2010
VIA EFIS

Ms. Coleen M. Dale

Chief Regulatory Law Judge
Missouri Public Service Commission
Office of the Public Counsel

200 Madison Street, Suite 650
Jefferson City, Missouri 65101-3254

RE: Time Warner Cable Information Services (Missouri), LLLC d/b/a Time Warner Cable
P.S.C. MO Tariff No. 5 (Access)

Dear Ms. Dale:

Attached for filing on behalf of Time Warner Cable Information Services (Missouri), LLC d/b/a Time
Warner Cable is P.S.C. MO Tariff No. 5 (Access) which replaces in its entirety the Company’s P.S.C.
MO Tariff No. 3 (Access), currently on file with the Commission. This filing updates the Company’s
Missouri Switched Access service and rates as well as clarifying and updating Definitions and Rules and
Regulations sections of the tariff. The Company respectfully requests an effective date of September 30,
2010.

Any questions you may have pertaining to this filing may be directed to me at (407) 740-3006 or via
email at croesel@tminc.com. Thank you for your assistance.

Sincerely,

Carey Roesel, Consultant to
Time Warner Cable Information Services (Missouri), LL.C
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