
-Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4 .

	

Service Offerings Rates and Charges (Cont'd)

4.1

	

Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1 .12

	

National Local Service (Cont'd)

	

(N)

4.1 .12.2

	

Private Branch Exchange (PBX) Trunks (Cont'd)

Original Page 65.34

Two-Way Trunks : A Trunk which allows traffic to be transmitted
from either the customer's PBX or the Company switching
equipment .

One-Way, out only : A One-Way Trunk that only allows traffic
originating in the customer's PBX to be transmitted to the Company
switching equipment .

One-Way, in only : A One-Way Trunk that only allows traffic from
the Company switching equipment to be transmitted to the
customer's PBX .

Direct Inward Dialing (DID) Service : A special trunking
arrangement which permits incoming calls from the exchange
network to reach a specific PBX station directly without an
attendant's assistance .

(b)

	

Rates and Charges

PBX Trunk Customers will be charged applicable Non-
Recurring Charges, Monthly Recurring Charges and Usage
Charges, where applicable . Additional Federal, State, and
Local taxes and Surcharges may also apply . Rates below
are based on a two year term. Rates for alternate term
lengths may be provided on an individual case basis .

ISSUED :

	

September 12, 2003

	

EFFECTIVE :

	

October 12, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

_MRC _NRC
PBX Trunks
Two-Way $44.50 $51 .84
One-Way, out only $44.50 $51 .84
One-Way, in only $44.50 $51 .84
Optional Features
DID Termination $50.00 $138.00
Hunting $ 0.00 $ 5.50
DID Numbers
Per Blocks of 20 $10.0c) $175.00
Per Blocks of 100 $25.00 $165.00

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Customers who subscribe to National Local Service shall also incur
a per line charge of fifty Dollars ($50.00) per line/trunk that is
terminated prior to the end of the Customer's service term
commitment.

ISSUED:

	

April 8, 2004

	

EFFECTIVE:

	

May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 65.35

4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.1

	

Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service (Cont'd)

4.1 .12

	

National Local Service (Cont'd)

	

(N)

4.1 .12.3

	

Earlvermination Charqe

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



4 .

	

Service Offerings . Rates and Charges (Cont'd)

ISSUED:

4.2

	

Directory Assistance:

Directory Assistance service provides a Customerwith requested telephone numbers and/or
addresses within the Customer's local calling area . Customers can reach a Directory
Assistance Operator by dialing 411 or 555-1212 . The Directory Assistance Operator will
furnish up to three items per call or will let the Customer know if the requested information
cannot be found . Customers will be charged for calls placed to Directory Assistance even
when the requested information cannot be found .

4.2.1

4.2 .2

June 30, 2004

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO. No. 4

Fourth Revised Page 66
Cancels Third Revised Page 66

Call Completion Feature : Customers using Company's DirectoryAssistance Service
will have the option of completing calls through Company's Call Completion feature .
At the Customer's request, the Directory Assistance Operator will connect the
Customer to the requested telephone number . In addition to the per call charge for
Directory Assistance listed above, Customers will be charged for duration of the
completed call as follows :

1) Customers placing the call from a telephone line that is subscribed to
Company local service will be charged according to Customer's current
Company rate plan .

2) Customers placing a call from a telephone line that is subscribed to
Company long distance service only will be charged $0.10 per minute of use
for the duration of the completed call .

Other than the Directory Assistance per call charge and the applicable usage
charges for the completed call, there is no additional charge for using this feature .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

EFFECTIVE:

	

September 1, 2004

Local Directory Assistance Each Number $1 .25

Long Distance Directory Assistance Each Number $1 .25

National Listing Service Each Number $0.95

Directory Assistance Call Completion Each Number $0.50

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision











4 .

	

Service Offerings . Rates and Charges (Cont'd)

4.2

	

Directory Assistance (Cont'd)

_ Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO. No. 4

Missouri Public

RECD J U N 13 2002
Service Commission

Original Page 66.1

4.2.3

	

A credit will be given for calls to Directory Assistance as follows :

	

(T)

The Customer experiences poor transmission or is cut-off during the call ; or the
Customer is given an incorrect telephone number . To obtain such a credit, the
Customer must notify its Customer Service representative within 48 hours of placing
the call to Directory Assistance .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Missouri Public

FILED JUL 13 2002
Service Commission

ISSUED:

	

June 13, 2002

	

EFFECTIVE:

	

July 13, 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4 .

	

Service Offerings, Rates and Charges (Cont'd)

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Driva
Maryland Heights, NIO 63148

Missouri
P4"

c
Servico srnnclion

REC'D FEB 13 2001

Original Page 67

4 .3

	

Operator Assistance : A Customer may obtain the assistance of a local operator to complete
local exchange telephone calls in the following manner. In addition to the rates specified in
Section 4.1, surcharges as specified in Section 4.3.1 will apply:

Third Number Billing : Provides the Customer with the capability to charge a local call to a
third number which is different from the called or calling party. The party answering at the
third number has the option to refuse acceptance of the charges in advance or when queried
by the operator.

Collect Calls : Provides the Customer with the capability to charge a call to the called party .
On the operator announcement of a collect call, the called party has the option to refuse
acceptance of charges in advance or when queried by the operator.

Calling Cards: Provides the Customer with the capability to place a call using a calling card
with or without the assistance of an operator .

Person to Person: Calls completed with the assistance of an operator to a particular Station
and person specified by the caller. The call may be billed to the called party .

Station to Station : Calls completed with the assistance of an operator to a particular Station .
The call may be billed to the called party.

Other Terms and Provisions : The Company will not bill for incomplete calls where answer
supervision is available, and will remove any charges for incomplete calls upon 1) subscriber
notifications or 2) the Company's knowledge . The caller and billed party, if different from the
caller, will be advised that the Company is the operator service provider at the time of the
initial contact. Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges . Only tariffed rates approved by the Missouri Public
Service Commission for the Company will appear on any local exchange telephone company
billings . The Company shall be listed on the local exchange company billing if the local
exchange company has multi-company billing authority . The Company will employ
reasonable calling card verification procedures, acceptable the telephone company issuing
the card . The Company will route all 0- or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge . Upon request, the
Company will transfer calls to other authorized interexchange companies or to the local
exchange company, if billing can list the callers actual origination point. The Company will
refuse operator services to traffic aggregators which block access to other companies . The
Company will assure that traffic aggregators will post and display information including : 1)
that the Company is the operator service provider; 2) detailed complaint procedures; and 3)
instructions informing the caller on procedures to reach the local exchange company operator
and other authorized interexchange companies . Missouri Public

Service Commission

FILED MAR 15 2001

ISSUED:

	

February 13, 2001

	

EFFECTIVE :

	

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



_ Missouri Inc .

LOCAL EXCHANGE SERVICES TARIFF
P.S .C . MO. No . 4

4 .

	

Service Offerings, Rates and Charges (Cont'd)

The following surcharges will be applied on a per call basis .

First Revised Page 68
Cancels Original Page 68

4.3.1

	

Operator Assisted Surcharges :

	

service Commission

Auto

	

Live Operator

Missouri Public

RECD nCT

Calling Card/Credit Card

	

$0.35

	

$1 .15

	

(N)
Third Number Billing

	

$0.90

	

$1 .15

	

(R)
Collect Calling

	

$0.75

	

$1 .15
Person to Person

	

$2.15

	

$2.55
Station to Station

	

$0.95

	

$1 .15

	

( )

4.3.2

	

Busy Line Verification and Interrupt Service : Busy Line Verification and Interrupt
Service, which is furnished where and to the extent that facilities permit, provides the
Customer with the following options :

4.3.2 .1

	

Busy Line Verification : Upon request of the calling party, the Company will
determine if the line is clear or in use and report to the calling party .

4 .3.2.2 Busy line Verification with Interrupt : The operator will interrupt the call on
the called line only if the calling party indicates an emergency and requests
interruption .

4.3.2.3 Rates:

	

Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the following circumstances :

4.3.2.3 .1

	

The operator verifies that the line is busy with a call in
progress or is available for incoming calls .

4.3 .2 .3.2

	

The operator verifies that the called number is busy with a
call in progress and the Customer requests interruption .
The operator will then interrupt the call, advising the called
party the name of the calling party . One charge will apply
for both verification and interruption .

Busy Line Verification

	

$1 .29

	

(I)
Busy Line Interrupt

	

$1.99

	

(I)

ISSUED:

	

October 31, 2001

	

EFFECTIVE:

	

December 1, 2001
Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, MO 63146

4 .3 Operator Assistance (Cont'd) 12001

Missouri Public

FILED DEC 012001
Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4.4

	

Directory Listings

-Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4 .

	

Service Offerings . Rates and Charges (Cont'd)

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 69
Cancels Original Page 69

The Company shall arrange for the listing of the Customer's main billing telephone number in
the directory(ies) published by the dominant Local Exchange Carrier in the service area at no
additional charge . At a Customer's option, the Company will arrange for other types of
listings and additional listings and will pass onto the Customer the charges, if any, for such
listing that the dominant Local Exchange Carrier charges Company. Listings will be non-
published at the specific request of the Customer .

4.4 .1

	

The Company reserves the right to limit the length of any listing in the directory by
the use of abbreviations when, in its judgment, the clearness of the listing or the
identification of the Customer is not impaired thereby . When more than one line is
required to properly list the Customer, no additional charge is made.

4.4 .2

	

The Company may refuse a listing which is known not to constitute a legally
authorized or adopted name, contains obscenities in the name, or any listing which,
in the opinion of the Company, is likely to mislead or deceive calling persons as to
the identity of the listed party, or is a contrived name used for advertising purposes
or to secure a preferential position in the directory or is more elaborate than is
reasonably necessary to identify the listed party. The Company, upon notification to
the Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto .

4.4.3

	

Each listing must be designated Government, Business, or Residence to be placed
in the appropriate section of the directory . In order to aid the user of the directory,
and to avoid misleading or deceiving the calling party as to the identity of the listed
party, only business listings may be placed in the Business Section and only
residential listings in the Residential Section . The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules with
respect thereto .

ISSUED:

	

September 12, 2003

	

EFFECTIVE:

	

October 12, 2003

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision





Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4.

	

Service Offerings . Rates and Charges (Cont'd)

4.4

	

Directory Listings (Cont'd)

4.4.4

	

In orderfor listing to appear in an upcoming directory, the Customer must furnish the
listing to the Company in time to meet the directory publishing schedule .

4.4.5

	

Directory listings are provided in connection with each Customer service as specified
herein .

4.4 .5 .1 Primary Listing : A primary listing contains the name of the Customer, or the
name underwhich a business is regularly conducted, as well as the address
and telephone number of the Customer . This listing is provided at no
additional charge .

4.4.5.2 Additional Listings : In connection with local exchange service, additional
listings are available only in the name of Authorized Users ofthe Customer's
service, as defined herein . Rates for additional listings are specified in
Section 4.4.5.8 and 4.4 .5 .9 .

4 .4 .5.3 Nonpublished Listings : Listings that are not printed in directories nor
available from Directory Assistance .

A Nonpublished Telephone Service will be furnished, at the Customers
request providing the omission or deletion of the Customer's telephone
listing from the telephone directory and, in addition, the Customer's
telephone listing will be omitted or deleted from the directory assistance
records, subject to the provisions set forth in Section 2.1 .4 . Rates for
Nonpublished Listings are specified in Sections 4 .4.5 .8 and 4 .4.5 .9 .

4.4.5.4 Nonlisted Numbers : A Nonlisted number will be furnished at the Customers
request, providing for the omission or deletion of the Customer's listing from
the telephone directory . Such listings will be carried in the Company's
directory assistance and other records will be given to any calling party .
Rates for Nonlisted Numbers are specified in Sections 4.4 .5 .8 and 4.4 .5 .9 .

ISSUED:

	

February 13, 2001

	

EFFECTIVE :

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc,
2020 Nlestoort Center Drive
Maryland Heights, MO 63148

Missouri PutplicServirn 0171M 0oion

RECD FEB 13 2gg1

Original Page 70

Missouri Public
Servirc) Qr)mmimlon

FILED MAR 15 20

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4.

	

Service Offerings . Rates and Charges (Cont'd)

4 .4

	

Directory Listings (Cont'd)

4.4.5

	

Directory listings are provided in connection with each Customer service as specified
herein . (Cont'd)

4.4.5.5 Foreign Listings : Where available, a listing in a phone directory which is not
in the Customer's immediate calling area . The Customer will be charged
the rates specified in the tariff published by the specific exchange carrier
providing the Foreign Listings .

4.4.5.6 Alternate Call Listings : Where available, this feature is a listing which
references a telephone number which is not the primary listing for the
Customer . The Customer must provide written verification that the alternate
telephone number is authorized to accept calls .

4.4.5.7 Reference Listing : A listing including additional telephone numbers of the
same or another Customer to be called in the event there is not an answer
from the Customer's telephone . Charges for reference listings are specified
in Section 4.4.5.8 and 4.4.5.9 .

ISSUED:

	

February 13, 2001

	

EFFECTIVE:

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, NIO 63146

MISSO fi Pt~¢licS~rvi r, E'~'a!TiF~,noion

REC"D

F

Eb 1 3 T00 9
Original Page 71

Missouri Public
Sorvic() Cgmmi5lslan

FILED MAR 15 2001

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.

	

Service Offerings. Rates and Charges (Cont'd)

4.4

	

Directory Listings (Cont'd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Misso Jri Put?lic
Servion Pmminsion

RECD FED 13 2001

Original Page 72

4.4.5

	

Directory listings are provided in connection with each Customer service as specified
herein . (Cont'd)

4.4.5.8 Recurring Charges : Monthly Recurring Charges associated with Directory
Listings are as follows :

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, ,JO 031=,'0

Missouri Public
Servinr) Commionlon

HLLU Nok i s nui

ISSUED:

	

February 13, 2001

	

EFFECTIVE:

	

March 15, 2001

Per Listing or
Per Number Charge

Primary Listing $0 .00
Additional Listing $3.00
Non-Listed Number $1 .35
Non-Published Listing $1 .35
Reference Listing $1 .00

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4 .

	

Service Offerings Rates and Charges (Cont'd)

4.4

	

Directory Listings (Cont'd)

®_Missouri Inc .

	

,
LOCAL EXCHANGE SERVICES TARIFF

	

RECD FEB 1 3 2001
P.S.C . MO. No . 4

4.4.5

	

Directory listings are provided in connection with each Customer service as specified
herein . (Cont'd)

4.4.5.9 Non-Recurring Charges : Non-Recurring charges associated with Directory
Listings are as follows :

ISSUED:

	

February 13, 2001

	

EFFECTIVE:

	

March 15, 2001

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
ivlan/land Heights, NIO 63148

miss"~.a ri Public
Servico GYQrnMJnnion

Original Page 73

Misso ri Public
Serving commission

FILLU MAR 15 2001

Per Listing or
Per Number Charge

Primary Listing $0.00
Additional Listing $13 .50
Non-Listed Number $13.50
Non-Published Listing $13.50
Reference Listing $13 .50

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.4.A

	

Intercept and Number Referral Service

	

(N)

1) Intercept

.Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

Is an optional service employed after telephone service has been disconnected,
whereby an automated system repeats the called number and provides the status of
the telephone service . Intercept Service is available for published numbers and
DIDs free of charge for the first 90 days of use . Intercept Service for published
numbers in place longer than 90 days will be charged as outlined below . Intercept
Service for unpublished numbers will be charged as outlined below from the start of
the Number Referral Service .

2)

	

Number Referral Service

Is an optional service employed after telephone service has been disconnected,
whereby an automated system repeats the called number and provides callers with
the new number . Number Referral Service is available for published numbers free of
charge for the first 90 days of use . Number Referral Service for published numbers
in place longer than 90 days will be charged as outlined below . Number Referral
Service for unpublished numbers will be charged as outlined below from the start of
the Number Referral Service .

Duration

	

Non-recurring Charge

1 month :

	

$10.00
2 months :

	

$20.00
3 months :

	

$30.00
6 months :

	

$45.00
9 months :

	

$55.00
12 months :

	

$65.00

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 73.1

ISSUED:

	

September 12, 2003

	

EFFECTIVE :

	

October 12, 2003

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4 .

	

Service Offerings, Rates and Charges (Cont'd)

4 .5

	

Emergency Services (Enhanced 911) :

Misso ri PublicServien dommlolnion

REC'O FEB 13 2001

Original Page 74

Allows Customers to reach appropriate emergency services including police, fire and medical
services . Enhanced 911 has the ability to selectively route an emergency call to the primary
E911 provider so that it reaches the correct emergency service located closest to the caller .
In addition, the Customer's address and telephone information will be displayed to the
primary E911 provider for display at the Public Service Answering Point ("PSAP") .

The Company is obligated to supply the E-911 service provider in the Company service area
with accurate information necessary to update the E-911 database at the time the Company
submits customer orders to the local exchange telecommunications company whose service
is being resold pursuant to these tariffs . At the time the Company provides basic local service
to a customer by means of the Company's own cable pair, or over any other exclusively
owned facility, the Company will be obligated to make the necessary equipment or facility
additions in the E-911 service provider's equipment in order to accurately and properly
update the database for E-911 . The Company will be obligated to provide facilities to route
calls from the end users to the proper Public Safety Answering Point . The Company
recognizes the authority to the E-911 customer to establish service specifications and grant
final approval or denial of service configurations offered by the Company. The Company will
collect 911 surcharges and remit all surcharge revenue to the appropriate governmental
entity pursuant to190.310, RSMo.

4.6

	

Vanity Telephone Numbers :

At the request of the Customer, the Company may assign a telephone number with the last
four digits selected by the Customer. the assignment is subject to availability of a particular
number and subject to the terms and conditions set forth in Section 2 .1 .3 . The charges for
Vanity Telephone Numbers are as follows :

ISSUED:

	

February 13, 2001

	

EFFECTIVE:

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, NiO 83148

MissoKI Public
Servioe Pmmi7cion

FILED MAR 15 2001

March 15, 2001

Recurring Monthly Charges :

Vanity Number $5.00
Vanity Number Premium $10.00

Non-Recurring Charges :

Vanity Number $100.00
Vanity Number Premium $100.00

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.

	

Service Offerings . Rates and Charges (Cont'd)

4.7

	

Telecommunications.Relay Service:

4.8 Pre-subscription :

4.9

_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO . No . 4

First Line
Each Additional Line

$5.00
$1 .75

Authorization Codes : Assigned codes for long distance access .

4.9 .1

	

Monthly recurring charges:

	

$5.00

4.9 .2

	

Non-Recurring charges :

	

$5.00

ISSUED :

	

February 13, 2001

	

EFFECTIVE:

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, l10 63148

Missoyri Public
Service ~Orlrltnnion

RECD FEB 13 2001

Original Page 75

Telecommunications Relay Service enables deaf, hard-of-hearing or speech-impaired
persons who use a text telephone or similar devices to communicate freely with the hearing
population for using the text telephone and vice versa . The Company does not impose any
charge to end users for access to Telecommunications Relay Service . However, persons
using this Service are liable for applicable per call/increment charges .

Provides Customers with the ability to have message toll or long distance calls routed directly
to their carrier of choice without the dialing of any additional digits . Customers may select
separate carriers for intraLATA and interLATA calls .

When a Customer subscribing to the Company's local exchange Service chooses another
carrier as its provider for intratATA or interlATA Service, the Customer shall pay the
following non-recurring per line charges :

Missouri Public
Sorvinr~ C~Ommirsion

FILED IVIAR 15 2001

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.

	

Service Offerings . Rates and Charges (Cont'd)

4.10 Trial Service Offering-CTS):

Misntri Public
Missouri Inc .

	

S®tvicn

	

ommiesion

LOCAL EXCHANGE SERVICES TARIFF
MO. No . 4

	

RECD FEB 1 3 2001

Original Page 76

4 .10.1

	

In the normal course of business the Company, at its discretion, may elect to offer
certain services to Customer on a "trial basis" .

4.10.2 . In order to conduct such "trials", the Company will file with the Commission, on at
least the minimum notice required by the Commission relative to such service, a
Trial Service Offering ("TSO") Supplement.

4.10.3

	

TheTSO Supplement will contain a brief description of the trial service(s), features,
special agreements, applicable rates and regulations . In addition, the Supplement
will include specific information as to the availability and estimated duration of the
Trial Service Offering .

4.10 .4

	

Thefiling of a TSO Supplement does not obligate the Company to continue the trial
service beyond the stated trial period or to offer said service as a general tariffed
offering in the future .

4.10.5

	

Service(s) provided hereunder are subject to all other applicable provisions in the
tariffs of the Company lawfully on file with the Commission. However, the TSO rates
and charges will supersede applicable general tariff rates and charges for the
duration of the trial period .

ISSUED:

	

February 13, 2001

	

EFFECTIVE :

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westpcrt Center Drive
Maryland Heights, 110 331 13

Missouri Public
Servico commission

IL~D MAR 1

	

zoos

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.

	

Service Offerings, Rates and Charges (Coned)

4.11

	

Term and Volume Discounts

Missouri Pwb)ic
Service cammlnnion

Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

	

RECD FE

	

13 ?_901
P .S.C . MO. No . 4

Total Customer billing (including tariffed and non-tariffed services and excluding Measured
Business Line Service) contribute to the Annual Commitment :

4.11 .1

	

Centrex Term Discounts

ISSUED :

	

February 13, 2001

	

EFFECTIVE :

Nancy Krabill, Director
Regulatory and External Affairs

XO tilissouri . Inc.
2020 Wsstpcrt Cantar Dr;,/--
Maryland Heighis, iNJO 331

Original Page 77

Customers signing Service Order Agreements for a four-year term will receive a 5%
discount in addition to the three year term discount and appropriate volume discount .
Customers signing Service Order Agreements for a five-year term will receive a 10%
discount in addition to the three year term discount and appropriate volume discount .

Missouri PublicServinO Cgmmiosion

FILED MAR 15 ?609

March 15, 2001

Annual
Commitment

Month-to-Month One Year Two Year Three Year

$3600 0.0% 5.0% 6.5% 8.5%
$6000 1 .0% 7.5% 9.5% 11 .5%
$24,000 7 .0% 17.5% 19 .5% 21 .5%
$60,000 9 .0% 20.0% 22 .0% 24 .0%
$120,000 11 .0% 22.0% 24 .0% 26.0%
$240,000 13.0% 24.0% 26 .0% 28.0%

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



®_Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S .C . MO . No . 4

4 .

	

Service Offerings . Rates and Charges (Cont'd)

4 .12

	

Individual Case Basis (ICB) Arrangements

Misso ni PublicService emmioaion

RECD FEB 13 z0P1
Original Page 8

Arrangements will be developed on a case-by-case basis in response to a bona fide request
from a Customer or prospective Customer to develop a competitive bid for Dedicated
Access, Private Lines and Centrex services that are offered under this tariff. Rates quoted in
response to such competitive requests may be different than those specified for such
services in this tariff. ICB rates will be offered to the Customer in writing . ICB rates will be
structured to recover the Company's cost of providing the services and will be made available
to customers in a non-discriminatory manner . Terms of specific ICB contracts will be made
available to the Missouri Public Service Commission Staff upon request on a proprietary
basis .

4.13

	

Number Intercept (Applicable only to Company's facilities based service)

Upon changing a customer's telephone number, the Company, at no charge to the customer,
will intercept all calls to the customer's former number and advise of the new number for a
minimum of 30 days, unless after notification of this service, which the Companywill supply,
the customer elects not to receive the intercept service .

ISSUED :

	

February 13, 2001

	

EFFECTIVE :

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Canter Drive
Maryland Heights, NJO 531=3

Missouri Public
Sorvigo Ginmmirsion

FUd MAR 15 2UU1

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4 .14

	

Remote Call Forwarding

-Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4 .

	

Service Offerings . Rates and Charges (Cont'd)

(C)
There is a minimum contract period of one month for this service . One RCF path is required
for each simultaneous call forwarded . This service is not offered where the terminating
number is a pay phone . Custom Calling features are not available . Call Forwarding and
Remote Call Forwarding are not available on the terminating number . Customer must order
sufficient facilities to handle calls .

(C)
4.14.1

	

Non-Recurring Charges
Connection Charge

	

$13.30

	

(N)
Per Path

4.14.2

	

Recurring Charges
Monthly Charges

	

$14.90
Per Path

4.14.3

	

Usage Charges
Applicable toll rates and surcharges apply per call and per line . Determination of
rates is based on location of RCF number termination number . For local calls,
the following rates apply:

1'r Minute

	

$.034
Each Additional Minute

	

$.009

4.14.4 Change Charge
The non-recurring charge will apply each time the number at the Call Forwarding
location or the terminating number is changed .

ISSUED :

	

March 21, 2003

	

EFFECTIVE :

	

April 20, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 79
Cancels Original Page 79

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision





4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.15

	

Dedicated Services

4.15.1 DS-1

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO. No. 4

The pricing set forth in this Section 3.16 is available only to Customers who purchase the
Company's Dedicated Internet Access Service which is an unregulated Service, therefore,
not included in this tariff. Customers who enter into Service Order Agreements for this
Service after December 17, 2000 will be subject to the rates set forth in Section 4.19 .

DS-1 service is a digital transmission facility of 1 .544 Mbps with a capacity of up to
24 analog or digital channels . This service supports voice, analog data, digital data
and video where at least one end is on-net .

4.15 .1 .1 Rates

This service consists of making DS-1 capacity available 24-hours per day, 7 days
per week.

ISSUED:

	

February 13, 2001

	

EFFECTIVE:

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, NIO 631 ,1 3

Misso ri Public
S®rvic,n_ ~arr1ru1IAo1on

RECD FEB 13 2001
Original Page 80

Missouri Public
Snrvic;( :) C?emminnion

FILED MAR 15 2001

March 15, 2001

Monthly Recurring Charges
One Year Two Years Three Years

Channel Termination ICB ICB ICB

Channel Mileage
- Fixed ICB ICB ICB
- Per Mile ICB ICB ICB

Over five miles ICB ICB ICB

Optional Features
- . Multiplexing,

DS-1 to DS-0 ICB ICB ICB

Non-Recurring Charges

Installation ICB ICB ICB

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4 .

	

Service Offerings . Rates and Charges (Confd)

4.15

	

Dedicated Services

4.15.2 DS-3

Misso ri Public
Missouri Inc .

	

Servlgn

	

omffliomon
LOCAL EXCHANGE SERVICES TARIFF

	

FEB ~

	

htD1P.S .C . MO. No . 4

	

RECD

DS-3 service is a digital transmission facility of 44.736 Mbps with a capacity of 28
DS-1 channels or 672 voice, analog data, digital data channels where at least one
end is on-net.

4.15 .2 .1 Rates

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, NIO 631 ~*6

Original Page 81

Missouri Public
Service Commission

FILED MAR 15 2001
ISSUED:

	

February 13, 2001

	

EFFECTIVE :

	

March 15, 2001

This service consists of
day, 7 days per week.

making DS-3 capacity available 24-hours per

Monthly Recurrinq Charges
One Year Two Years Three Years

Channel Termination ICB ICB ICB

Channel Mileage
- Fixed ICB ICB ICB
- Per Mile ICB ICB ICB

Over five miles ICB ICB ICB

Optional Features
- Multiplexing,

DS-3 to DS-0 ICB ICB ICB

Non-Recurring Charqes

Installation ICB ICB ICB

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Schwam psc
XXXXXXXXXXXXXX

Schwam psc
12/13/02







CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Schwam psc
XXXXXXXXXXXXXXX

Schwam psc
12/13/02







CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Schwam psc
XXXXXXXXXXXXXXXXX

Schwam psc
12/13/02







4 .17

	

XOOutbound DS-1 Service

4.17 .1 Rates

4.17.1 .1

4.17 .1 .2

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4 .

	

Service Offerings . Rates and Charges (Cont'd)

XO Outbound DS-1 Service is a Trial Service Offering that provides Customers with the
ability to place only outbound calls via 24 separate lines provisioned over a single DS-1 .
Customers may not convert existing XO DS-1 service to this Trial Service Offering . To be
eligible, a customer must, at a minimum, sign a one-year Service Order Agreement and
subscribe to XO's local and long distance services . This Trial Service Offering is available
from August 1, 2000, to December 31, 2000 . XO Outbound DS-1 Service may not be used in
conjunction with any other discount or promotion . Rates for XO Outbound DS-1 Rates are
specified in Section 4.17 .1 following . Rates for intraLATA toll and long distance are specified
in P.S .C . Mo . No . 1 .

Monthly RecurrincLCharges

XO Outbound DS-1 Service

Non-Recurring Char_ eess

XO Outbound DS-1 Service

ISSUED :

	

February 13, 2001

	

EFFECTIVE:

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Man/land Heights, MO 631=!6

Misso ri Public
service ~tomminoton

RECD FEB 13 2001
Original Page 85

$300.00 per DS-1

$500.00 per DS-1

Missouri Public,
Service Commicslon

HLLU MAR, 15 2001

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



®_ Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO. No. 4

4 .

	

Service Offerings . Rates and Charges (Cont'd)

4.18

	

Special Access

Special Access Service is a dedicated line from a customer to a long distance company,
internet service provider, or other provider of telecommunication services .

Special Access Service will be offered in the following :

"

	

On-Net to On-Net-only one termination channel charge-

"

	

On-Net to Off-Net-two channel terminations, one fixed mileage and an appropriate
number of variable miles .

"

	

Off-Net to Off-Net- review on an individual cases basis for technical purposes . Two
channel terminations, one fixed mileage and an appropriate number of variable miles
would be charged.

ISSUED :

	

February 13, 2001

	

EFFECTIVE:
Nancy Krabill, Director

Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, NIO 631=6

Missouri PublicSsrvico Commission

RECD FEB 13 2001

Original Page 86

Missouri Public
Servloc Gommiooion

VILLO NAR 15 2001

March 15, 2001

4.18.1 DS-1

Monthly Recurrinq Charges

Channel Termination $125.00
Channel Mileage

Fixed $50.00
Per Mile $18.00

Optional Features

Multiplexing, DS-1 to DSO $750.00

Non Recurrinq Charges

Installation $600.00

Optional Features

Multiplexing, DS-1 to DSO $1000 .00

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.

	

Service Offerings, Rates and Charqes (Cont'd)

4.18.8

Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO . No . 4

Two Years

	

5%
Three Years

	

10%

Nancy Krabill, Director
Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Canter Drive
Maryland Heights, Ni0 63148

Missot,~rl Public
Servign Commionton

RECD ~ L8 1 3 2001

Original Page 87

Missouri Public
Service Commionion

FILED MAR 15 2001

ISSUED :

	

February 13, 2001

	

EFFECTIVE:

	

March 15, 2001

Special Access (Cont'd)

4 .18 .2 DS-3

Monthly Recurrinq Charqes

Channel Termination $1600.00
Channel Mileage

- Fixed $700.00
- Per Mile $85.00

Optional Features

-Multiplexing, DS-1 to DSO $1000 .00

Non Recurring Charges

Installation $4000 .00

Optional Features

-Multiplexing, DS-1 to DSO $1500.00

4 .18 . 3 Term Discount Schedule

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.19

	

XO Premium Intimated Access

4.19 .1

	

Standard Features

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO. No . 4

4 .

	

Service Offerings . Rates and Charges (Confd)

XO Integrated Access Service is a bundled service offering that requires the Customer to
purchase, at the same customer location, local exchange service, message toll service and
Internet services from the Company. The standard configuration involves having a single
DS-1 to the Customer's premises . Service can also be provided via ISDN PRI. When
ordering service via DS-1, the Customer must purchase a minimum of six (6) local exchange
lines or trunks and utilize a total of at least fourteen (14) voice & data channels . The
Customer must also enter into a one (1), two (2) or three (3) year service order agreement .
Usage for all services is not included in the following rates . The Non-Recurring and Monthly
Recurring (MRC) charges are specified below . MRC's listed below are for one (1) year term
contracts, two and three year contracts receive an additional 5% and 10% discount,
respectively.

XO Integrated Access Service Customers using Basic Business Lines may request
the following optional features at no additional charge : Call Forward Variable, Call
Forward Busy, Call Forward No Answer, Speed Calling, Call Waiting, Touchtone,
and 3 Way Calling .

4.19.2

	

Non-Recurring Charges

For initial installation of XO Integrated Access Service over a single DS-1 or ISDN
PRI, Customers will pay a non-recurring installation charge specified below.
Installation charges for those Customers that purchase more than a DS-1 worth of
capacity will be done on an Individual Case Basis (ICB) . If a customer chooses to
add additional local exchange lines or channels after installation of the initial service,
the Company's regular non-recurring installation charges for local exchange service,
as specified in 3 .1 will apply.

Third Revised Page 88
Cancels Second Revised Page 88

ISSUED:

	

July 3, 2003

	

EFFECTIVE:

	

August 2, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Single DS1 or ISDN PRI: $999.00

Capacity Exceeding DS1or IDSN PRI: ICB

Service Order Charge for additional
features after initial order : $50.00

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Schwam psc

Schwam psc
August 28, 2003









. Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO . No . 4

4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.19

	

XO Premium Integrated Access (Cont'd)

4.19.3

	

Monthly Recurring Charges

ISDN-PRI:

	

$720.00

Per Line :
Basic Business Line

	

$27.37

Trunks : Per Channel
Basic Analog Trunk:

	

$32.52

Advanced Analog Trunks:
In-Only w/DID :

	

$54.47

Basic Digital Trunk :

	

$12.30
Facility charge :

	

$267.30

Advanced Digital Trunk:
In-only w/DID

	

$12.30
Two-way w/DID

	

$12.30
Facility charge :

	

$267.30

4.19.4

	

Usage Charges

4.19.5

	

Enhanced Integrated Feature

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Fourth Revised Page 89
Cancels Third Revised Page 89

Customers will receive intraLATAand interLATA intrastate service under the
Gold and Platinum Service offering listed in Company's Message Toll
Services Tariff PA P.U.C . No . 7, and interstate service under the Integrated
Access Service offering listed in Company's Federal Message Toll Service
Tariff.

XO Integrated Access Service Customer's can order the Enhanced
Integrated Feature, as an option, at the monthly recurring rate of $6.95 .

Enhanced Features: The following features are included in the Enhanced
Integrated Feature Package : Abbreviated Dialing (3 or 4 digit), Call Hold,
Call Pickup, Call Transfer, Voice Mail, Message Waiting .

ISSUED :

	

April 8, 2004

	

EFFECTIVE:

	

May 8, 2004

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision











4 .

	

Service Offerings, Rates and Charges (Cont'd)

	

RECD JAN 3 0 2002
4.20 .

	

XOPTION Service Offering

®_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4
First Revised Page 90

Missouri Public
eels Original Page 90

Service Commission
The XOption Service Offering is a bundled service that includes XO local exchange, inbound
and outbound domestic long distance and DSL or Dedicated Internet Access services
provided at the same customer location . This service is available to Business customers and
is subject to the availability of facilities and only offered where technically feasible .

Rates indicated below do not include sales, use, gross receipts, excise, access orother local,
state and federal taxes, charges, user fees, or surcharges .

Under the XOption Service Offering the Customer selects and receives service underone of
the XOption listed in Sections 4 .20.1 through 4.20.16 below. Each XOption includes the
Standard Feature Package as defined in Section 4.20.19 at no additional cost . Additional
voice features beyond the Standard Feature Package are available at tariffed rates . The
Monthly Recurring Charge for each XOption includes unlimited local exchange service, a
specified amount of inbound and outbound domestic long distance service, and the Standard
Feature Package .

Unused minutes may not be carried over to the following month . Additionally, the Customer
must commit to a minimum one year term agreement for both voice and Internet services in
order to be eligible for the XOption Service Offering .

4.20 .1

	

XOption #1

To receive service under XOption #1, the Customer must order a minimum of 10
(ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks
and DSL service . Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage : "N'= 4,000 minutes, "B" = 7,000
minutes, "C" =10,000 minutes and "D"=25,000 minutes . The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
XO Missouri, Inc .'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company's
website for interstate use. The MRC for each Option is listed below . Each Xoption#1
includes unlimited local exchange calling . International usage is provided under the
Company's Platinum Small business Plan pursuant to the Terms and Conditions
governing international traffic found on Company's website

ANCELLM _

	

(T)
Missouri Public (M)

PubI%

	

-re C
MISSOUR

M - Material previously appearing on this page
ISSUED :

	

January 30, 2002

Service CommissioifM)
has been moved to Page 90.1 .

EFFECTIVE:

	

March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146CANCELLED 

LT-2005-0221 
February 26, 2005 

Missouri Public 
Service Commission





- Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Missouri Public
4 .20 .

	

XOPTION Service Offering (Cont'd)

	

RECD JAN 3 0 2002

4 .

	

Service Offerings . Rates and Charges (Cont'd)

4.20.1 XOption #1 (Cont'd)

	

Service Commission
Monthly Recurring Charge

	

A=$ 870

	

(M)
B=$1,020
C=$1,170
D=$1,920

	

(N)

Non-Recurring Charge

	

$800

	

(M)

M - Material appearing on this page has been moved from Page 90 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 90.1

"

	

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

Missouri Public

FILED MAR 0 12002
Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



_ Missouri Inc.
LOCALEXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Non-Recurring Charge

	

$800

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 91
Cancels Original Page 91

Missouri Public
4 .

	

Service Offerings, Rates and Charges (Cont'd)

4 .20 .

	

XOPTION Service Offering (Cont'd)

	

RECD JAN 3 0 2002
4.20.2 XOption #2

	

Service Commission
To receive service under XOption #2, the Customer must order a minimum of 14
(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or
trunks and DSL service . Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage : "A"= 5,000 minutes, "B"= 7,000
minutes, "C" =10,000 minutes and "D" = 25,000 minutes . The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
XO Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company's
website for interstate use. The MRC for each Option is listed below. Each Xopfion#2
includes unlimited local exchange calling . International usage is provided under the
Company's Platinum Small Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company's website .

(T)
Monthly Recurring Charge

	

A=$1,130
B=$1,230
C=$1,380
D=$2,130

	

(N)

CA

MAY 0.
rnice CgXrr;ssion

MISSOURI

Missouri Public

FILED MAR 012002
M-Material previously appearing on this page has been moved to Page 915"lce Commission
ISSUED:

	

January 30, 2002

	

EFFECTIVE :

	

March 1 . 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4.20.3

	

XOotion #3

-Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO . No . 4

4 .

	

Service Offerings Rates and Charges (Cont'd)

	

Missouri Public

4.20.1

	

XOPTION Service Offering (Cont'd)

Service Commission
To receive service under XOption #3, the Customer must order a minimum of 10
(ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks
and DSL service . Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage : "A"= 4,000 minutes, "B"= 7,000
minutes, "C" =10,000 minutes and "D"=25,000 minutes . The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
XO Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company's
website for interstate use . The MRC for each Option is listed below. Each Xoption#3
includes unlimited local exchange calling . International usage is provided under the
Company's Platinum Small Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company's website .

M - Material appearing here has been moved from Page 91 .

RECD JAN 3 0 2002

(T)
Monthly Recurring Charge

	

A=$1,080
B=$1,230
C=$1,380
D=$2,130

	

(N)

Non-Recurring Charge

	

$800

MAY
S

Palib S

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 91 .1

.V

(11Jqi .i
ce Cr~i6ssiDn

ISSOURI

Missouri Public

FILED MAR 012002
Service Commission

ISSUED :

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

(M)
(T)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4.

	

Service Offerings . Rates and Charges (Cont'd)

4.20 .

	

XOPTION Service Offering (Cont'd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

Non-Recurring Charge

	

$800

M - Material previously appearing on this page has been moved to Page 92 .1 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 92
Cancels Original Page 92

MissouPi U ic

RECD JAN 3 0 2002
4.20.4 XOption#4

	

Service Commission
To receive service under XOption #4, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or
trunks and DSL service . Customer must choose from one ofthe three options for the
monthly minutes of domestic long distance usage : "A"= 5,000 minutes, "B" = 7,000
minutes, "C" =10,000 minutes and "D" = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
XO Missouri, Inc.'s Message Toll Service tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company's
website for interstate use. The MRC for each Option is listed below. Each Xoption#4
includes unlimited local exchange calling . International usage is provided underthe
Company's Platinum Small Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company's website .

(T)
Monthly Recurring Charge

	

A=$1,330
B=$1,430
C=$1,580
D=$2,330

	

(N)

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

Missouri Public

FILED MAR 01 2002
Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4 .

	

Service Offerings, Rates and Charges (Cont'd)

4 .20 .

	

XOPTION Service Offering (Cont'd)

4.20.5 XOption #5

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO . No . 4

To receive service under XOption #5, the Customer must order a minimum of 10
(ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks
and Dedicated Internet Access . Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: "A" = 4,000
minutes, "B" = 7,000 minutes, "C" =10,000 minutes and "D" = 25,000 minutes . The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc.'s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use. The MRC for each Option is listed
below. Each Xoption#5 includes unlimited local exchange calling . International
usage is provided under the Company's Platinum Medium Business Plan pursuant to
the Terms and Conditions governing international traffic found on Company's
website .

Monthly Recurring Charge

Non-Recurring Charge

MAY 0_ $'

B ,t I S+
rutl'tC JQISSOURI

M - Material appearing here has been moved from Page 92 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 92.1

Missouri Public

RECD JAN 3 0 2002

Service Commission

Missouri Public

FILED MAR 01 2002

Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

(T) (M)

(T)
A=$1,870
B=$2,020
C=$2,170
D=$2,565 (N)

$1,800 (M)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



-Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.20 .

	

XOPTION Service Offering (Cont'd)

4.20.6

	

Xoption #6

Misso ri PublicServic®~emmitloion

RECD FE13 13 2001
Original Page 93

To receive service under Xoption #6, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or
trunks and Dedicated Internet Access . Customer must choose from one ofthe three
options for the monthly minutes of domestic long distance usage : "A" = 5,000
minutes, "B"= 7,000 minutes, and "C" =10,000 minutes . The domestic long distance
usage above A, B or C will be billed at rates set forth in XO (name) Message Toll
Service tariff . The MRC for each choice is listed below . Each Xoption#6 includes
unlimited local exchange calling . International usage will be offered under the
Platinum Medium Business Plan in FCC Tariff No . 5 .

4.20.7

	

Xoption #7

Monthly Recurring Charge

	

A=$2,120
B=$2,220
C=$2,370

Non-Recurring Charge

	

$1,800

To receive service under Xoption #7, the Customer must order a DS-1 access
facility for voice and Internet delivery. The Customer can select the configuration of
the voice and data lines up to but not more than 24 lines combined . Customer must
choose from one of the three options for the monthly minutes of domestic long
distance usage : "X'= 4,000 minutes, "B" =7,000 minutes, and "C" =10,000 minutes .
The domestic long distance usage above A, B or C will be billed at rates set forth in
XO (name) Message Toll Service tariff . The MRC for each choice is listed below .
Each Xoption#7 includes unlimited local exchange calling . International usage will be
offered under the Platinum Small Business Plan in FCC Tariff No . 5 .

Monthly Recurring Charge

	

A=$1,160
B=$1,310
C=$1,460

Non-Recurring Charge $999

Missouri PublicService Gcmmilinion

HLEU MAR Y, 5 2001

"

	

ISSUED:

	

February 13, 2001

	

EFFECTIVE :

	

March 15, 2001
Nancy Krabill, Director

Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 33145CANCELLED 

LT-2005-0221 
February 26, 2005 

Missouri Public 
Service Commission



Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO. No. 4

4.

	

Service Offerings, Rates and Charges (Cont'd)

4.20 .

	

XOPTION Service Offering (Cont'd)

4.20.8 XOotion #8

	

Service, Commission
The XOption #8, is a per user network service that requires a minimum of 10 (ten)
users accessing the same network . This Option consists of one voice line per user,
or a minimum often lines, and DSL service . Customer must choose from one of the
three options for the monthly minutes of domestic long distance usage: "A" = 4,000
minutes, "B" = 7,000 minutes, "C" =10,000 minutes and "D" = 25,000 minutes . The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc.'s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use . The MRC for each Option is listed
below . Each Xoption#7 includes unlimited local exchange calling . The monthly
minutes of use for domestic long distance is total combined usage for all the users in
this Option . International usage is provided under the Company's Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company's website .

(T)
Monthly Recurring Charge Per User

	

A=$ 72
B=$ 82
C=$ 92
D=$142

	

(N)

Non-Recurring Charge Per User

	

A=$ 72
B=$ 82
C=$ 92
D=$142

	

(N)

CA

MAY

Public semceic,

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 94
Cancels Original Page 94

i

RECD JAN 3 0 2002

Missouri Public

FILED MAR 01 2002

ISSUED :

	

January 30, 2002

	

EFFECTIVE :

	

March 1, 2002

Service commission (M)
M - Material previously appearing on this page has been moved to Page 94.1 .

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4 .

	

Service Offerings . Rates and Charges (Cont'd)

4.20 .

	

XOPTION Service Offering (Cont'd)

4.20.9 XOption #9 Service Commission

XOption #9, is a per user network service that requires a minimum of 30 (thirty)
users accessing the same network. This Option consists of one voice line per user,
or a minimum of 30 lines, and DSL service . Customer must choose from one ofthe
three options for the monthly minutes of domestic long distance usage : "A" =4,000
minutes, "B" = 7,000 minutes, "C" =10,000 minutes and "D" = 25,000 minutes . The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc .'s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use . The MRC for each Option is listed
below. Each Xoption#9 includes unlimited local exchange calling . The monthly
minutes of use for domestic long distance is total combined usage for all the users in
this Option . International usage is provided under the Company's Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company's website .

Monthly Recurring Charge Per User

Non-Recurring Charge Per User

n,~ I .Sk
Puirllc S~MISSOU

2002
Pq ~_ I
mission

M - Material appearing on this page has been moved from Page 94 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 94.1

i

	

i

RECD JAN 3 0 2002

Missouri Public

FILED MAR 01 2002

Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

(T) (M)

(T)
A=$24
B=$27
C=$31
D=$47 (N)

A=$24
B=$27
C=$31
D=$47 (N) (M)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO. No. 4

4.

	

Service Offerings, Rates and Charges (Cont'd)

4 .20 . X OPTION Service Offering (Cont'd)

4.20 .10 XOotion#10

	

Service Commission
XOption #10, is a per user network service that requires a minimum of 10 (ten) users
accessing the same network. This Option consists of one voice line per user, or a
minimum of ten tines, and Dedicated Internet Access . Customer must choose from
one of the three options for the monthly minutes of domestic long distance usage:
"A" = 4,000 minutes, "B" = 7,000 minutes, "C" =10,000 minutes and "D" = 25,000
minutes. The domestic long distance usage above the monthlyminutes forA, B, C or
D will be billed at rates set forth in XO Missouri, Inc .'s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
traffic found on Company's website for interstate use. The MRC for each Option is
listed below. Each Xoption#10 includes unlimited local exchange calling . The
monthly minutes of use for domestic long distance is total combined usage for all the
users in this Option . International usage is provided under the Company's Platinum
Small Business Plan pursuant to the Terms and Conditions governing international
traffic found on Company's website .

(T)
Monthly Recurring Charge Per User

	

A=$124
B=$134
C=$144
D=$169

	

(N)

Non-Recurring Charge Per User

	

A=$124
B=$134
C=$144
D=$169

	

(N)

M - Material previously appearing on this page has been moved to Page 95.1 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 95
Cancels Original Page 95

Missouri Public

RECD JAN 3 0 2002

Missouri Public

FILED MAR 0
Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4.20 . X OPTION Service Offering (Cont'd)

4.20 .11 XOp59n #11

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4.

	

Service Offerings . Rates and Charges (Cont'd)

XOption #11, is a per network user service that requires a minimum of 30 (thirty)
users accessing the same network . This Option consists of one voice line per user,
or a minimum ofthirty lines, and Dedicated Internet Access . Customer must choose
from one of the three options for the monthly minutes of domestic long distance
usage : "A" = 4,000 minutes, "B" = 7,000 minutes, "C" =10,000 minutes and "D" =
25,000 minutes . The domestic long distance usage above the monthly minutes for A,
B, C or D will be billed at rates set forth in XO Missouri, Inc.'s Message Toll Service
tariff for intrastate toll use or pursuant to the Terms and Conditions governing long
distance traffic found on Company's website for interstate use . The MRC for each
Option is listed below. Each Xoption#10 includes unlimited local exchange calling
The monthly minutes of use for domestic long distance is total combined usage for
all the users in this Option . International usage is provided under the Company's
Platinum Small Business Plan pursuant to the Terms and Conditions governing
international traffic found on Companys website .

Monthly Recurring Charge Per User

Non-Recurring Charge Per User

CF-1,10

I12

cs1on

M - Material appearing on this page has been moved from Page 95 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 95.1

Missouri Public

RECD JAN 3 0 2002

Service Commission

Missouri Public

FILED MAR 01 2002

Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

(T) (M)

(T)
A=$41
B=$44
C=$48
D=$56 (N)

A=$41
B=$44
C=$48
D=$56 (N) (M)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4 .

	

Service Offerings . Rates and Charges (Coni'd)

4 .20 .

	

XOPTION Service Offering (Cont'd)

- Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

4.20 .12 XOotion #12 Service Commission

	

(T)
To receive service under XOption #12, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and DSL service . Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage : "A" = 10,000 minutes, "B" =
25,000 minutes, 'C"=50,000 minutes and "D" = 75,000 minutes . The domestic long
distance usage above the monthly minutes for A, B, C or D will be billed at rates set
forth in XO Missouri, Inc .'s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance traffic found on
Company's website for interstate use . The MRC for each Option is listed below.
Each Xopfon#12 includes unlimited local exchange calling . International usage is
provided under the Company's Platinum Medium Business Plan pursuant to the
Terms and Conditions governing international traffic found on Company's website.

(T)
Monthly Recurring Charge

	

A=$1,785
B=$2,535
C=$3,785
D=$5,035

	

(N)

Non-Recurring Charge

	

$800

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 96
Cancels Original Page 96

Missouri Public

RECD JAN 3 0 2002

Missouri Public

FILED MAR 01 2002

ISSUED :

	

January 30, 2002

	

EFFECTIVE :

	

March 1, 2002

Service Commission(M)

M - Material previously appearing on this page has been moved to Page 96 .0 .

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4 .

	

Service Offerings . Rates and Charges (Coni'd)

4.20 .

	

XOPTION Service Offering (Cont'd)

4.20.13 XOotion #13

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

To receive service under XOption #13, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and Dedicated Internet Access . Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: "A" = 10,000
minutes, "B"=25,000 minutes, "C"=50,000 minutes and "D"=75,000 minutes . The
domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Missouri, Inc .'s Message Toll Service tariff for intrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company's website for interstate use. The MRC for each Option is listed
below . Each Xoption#13 includes unlimited local exchange calling . international
usage is provided under the Company's Platinum Medium Business Plan pursuant to
the Terms and Conditions governing international traffic found Company's website .

Monthly Recurring Charge

Non-Recurring Charge

M - Material appearing on this page has been moved from Page 96 .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 96.0

Missouri Public

RECD JAN 3 0 2002
Service Commission

Missouri Public

FILED MAR 012002
Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1 , 2002

(T) (M)

(T)

A=$2,590
B=$3,340
C=$4,590
D=$5,480 (N)

$1,800 (M)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Non-Recurring Charge

	

$800.00

M - Material previously appearing on this page has been moved to Page 96.1 .A .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 96 .1
Cancels Original Page 96 .1

4 .

	

Service Offerings . Rates and Charges (Cont'd)

	

Missouri Public
4.20 .

	

XOPTION Service Offering (Cont'd)

4.20.14 XOption #14
RECD JAN 3 0 2002

Se~vice Commis~on
To receive service under XOption #14, the

	

ustomer must order a

	

nmary Rate
Interface (PRI) for voice along with Digital Subscriber Line service . Customer must
choose from one of the three options for the monthly minutes of domestic long
distance usage: "A" = 10,000 minutes, "B" = 25,000 minutes, "C" =50,000 minutes
and "D" = 75,000 minutes . The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Missouri, Inc . Message
Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company's website for interstate use . The
MRC for each Option is listed below . Each Xoption#14 includes unlimited local
exchange calling . International usage is provided under the Company's Platinum
Medium Business Plan pursuant to the Terms and Conditions governing international
traffic found on Company's website .

(T)
Monthly Recurring Charge

	

A=$1,665
B=$2,415
C=$3,665
D=$5,115

	

(N)

Missouri Public

FILED MAR 01 2002

Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE :

	

March 1, 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4 .

	

Service Offerings . Rates and Charges (Cont'd)

ISSUED:

4.20 .

	

X OPTION Service Offering (Cont'd)

4.20 .15 XO tion 415

January 30, 2002

CA

M
flit `)~

ilutlic sefv+cemiss

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

To receive service under XOption #15, the Customer must order a Primary Rate
Interface (PRI) for voice along with Dedicated Internet Access service . Customer
must choose from one of the three options for the monthly minutes of domestic long
distance usage : "A" = 10,000 minutes, "B" = 25,000 minutes, "C" =50,000 minutes
and "D" = 75,000 minutes . The domestic long distance usage above the monthly
minutes for A, B, C or D wiii be billed at rates set forth in XO Missouri, Inc . Message
Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company's website for interstate use . The
MRC for each Option is listed below. Each Xoption#15 includes unlimited local
exchange calling . International usage is provided under the Company's Platinum
Medium Business Plan pursuant to the Terms and Conditions governing international
traffic found on Company's website .

Monthly Recurring Charge

	

A=$2,470
B=$3,220
C=$4,470
D=$5,560

Non-Recurring Charge

	

$1,800.00

EUC

b (,A
iacion

M - Material appearing on this page has been moved from Page 96 .1 .

Missouri Public

RECD JAN 3 0 2002

Service Commission

EFFECTIVE :

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 96.1 .A

Missoufi Public

FILED MAR 012002

Service Commission

March 1, 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



4 .20 .

	

XOPTION Service Offering (Cont'd)

4.20.16 XOption #16

x0_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4.

	

Service Offerings, Rates and Charges (Cont'd)

To receive service under XOption #16, the Customer must order a PRI access
facilityfor voice and Internet delivery. The Customer can select the configuration of
the voice and data lines up to but not more than 24 lines combined . Customer must
choose from one of the three options for the monthly minutes of domestic long
distance usage : "A" =4,000 minutes, "B" = 7,000 minutes, "C"=10,000 minutes and
"D" = 25,000 minutes . The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Missouri, Inc .'s
Message Toll Service Tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company's website . The MRC
for each Option is listed below . Each XOption #16 includes unlimited local exchange
calling . international usage is provided under the Company's Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company's website .

(T)
Monthly Recurring Charge

	

A= $1,355
B= $1,505
C= $1,655
D= $2,605

	

(N)

Non-Recurring Charge

	

$999.00

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 96.2
Cancels Original Page 96.2

Missouri Public

RECD JAN 3 0 2002
Service Commission

Missouri Public

FLED MAR 012002

Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE :

	

March 1, 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.20 .

	

XOPTION Service Offering (Confd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4.20.17 XOotion M

	

Service t;.ommission

	

(N)
To receive service underXOption M, the Customer must order a XOptions package
at no fewer than five locations, with at least one location receiving one of the
XOptions 1-16 . Customer must also order a minimum of 6 (six) but no more than 9
(nine) local exchange lines via Integrated Access service . Customer will receive
1,500 monthly minutes of domestic long distance usage . Domestic long distance
usage above the monthly minutes will be billed at rates set forth in XO Missouri,
Inc .'s Message Toll Service tariff for intrastate use or pursuant to the Terms and
Conditions governing long distance traffic found on Company's website for interstate
use . The installation and monthly recurring charge are listed below . Each XOption
M includes unlimited local exchange calling . International usage will be provided
under the Company's Platinum Small Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company's website .

4 .20.18 XOotion MLP

Monthly Recurring Charge

	

A= $815.00

Non-Recurring Charge

	

$700.00

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for
XOption MLP. MLP is a 5% discount off the monthly recurring charge of all XOption
packages 1-16. XOption M is not eligible for the discount and does not contribute to
the total of five necessary locations to receive the MLP discount .

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 96.3

Missouri

RECD JAN 3 0 2002

Missouri Pub6:o

FILED MAR 0 12002
Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO . No . 4

Third Revised Page 97
Cancels Second Revised Page 97
Missouri Public

4.

	

Service Offerings . Rates and Charges (Cont'd)

4.20 .

	

XOPTION Service Offering

	

RECD JAN 3 0 2002

4 .20.19

	

Standard Feature Package :

	

Service COrllmi8Si®19

	

(T)

All XOption options include the following standard features at no additional
charge.

Voicemail w/Message Waiting
Call Forwarding
3 Way Calling
Speed Dial
Abbreviated Dialing
Call Hold
Call Pickup
Call Transfer
Hunting

4.20.20

	

Term Discounts :

	

(T)

XOption customers who choose one of the following term commitments that is
greater than one year will receive a discount . The discount is applied to the
XOption Monthly Recurring charge, and the local exchange and domestic long
distance usage above the bundled minutes of use included in each XOption . The
discount will not be offered with any other discounts . The term discounts are as
follows :

2 Years = 5% Discount
3 Years = 10% Discount

Missouri Public

FILED MAR 01 2002
Service Commission

ISSUED:

	

January 30, 2002

	

EFFECTIVE:

	

March 1, 2002

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc-

2020 Westport Center Drive
Maryland Heights, MO 63146CANCELLED 

LT-2005-0221 
February 26, 2005 

Missouri Public 
Service Commission









4 .

	

Service Offerings . Rates and Charges (Cont'd)

4 .21

	

XO Multiple Service Discount #1

-Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO. No . 4

Missouri Public

RECD JUN 2 0 2001

~'nFEMs1WgMNag'e 98"
S IOn

XO Multiple Service #1 is available to current or new XO Business Customers meeting the
criteria listed below . Customer will receive a 10% discount off the combined total amount of
the Monthly Recurring and Local Usage charges for their XO local exchange service, local
calling features, and XO DSL or Dedicated Internet Access service . Sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges, user fees, or
surcharges are not included . Service is subject to the availability of facilities and offered only
where technically feasible . This 10% discount is applied in addition to any term discount
offered on the individual service components listed below . The following are not eligible
with the Multiple Service Discount : XOption Offerings ; Integrated Access Offering ;
other promotions; Individual Case Basis (ICB) contracts, or any off tariff pricing . To be
eligible, Customer must meet the following criteria :

4 .21 .1

	

Customer must subscribe to XO local exchange service ("Voice Service") . The
Local Exchange Voice service requirement is a minimum of 48 lines or trunks (or
2 T-1 equivalents), but no more then 144 lines or trunks (or 6 T-1 equivalents) ;

4.21 .2

	

Customer must subscribe to a XO DSL or XO Dedicated Internet Access service
("Data Service") ;

4.21 .3

	

NewXO Customers must commit to a term of service for the XO Voice Service and
Data Service for a minimum one (1) year term commitment . Existing XO Customers
must commit to a term of service for Data Service that is equal to or greater than the
amount of time remaining in Customer's term commitment for the Voice Service
listed in 1 above, but in no case shall the commitment be less than one (1) year ;

4.21 .4

	

All Voice and Data Services must be provided the same customer location ;

4 .21 .5

	

Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due ; and

If, for any reason, Customer's service is terminated prior to the end of Customer's term
commitment, the Customer will be liable for all discounted amounts provided under this
Service Discount Plan .

Missouri Public
ISSUED:

	

June 20, 2001

	

EFFECTIVE:

	

July 20, 2001
JUL 2 0 2001Nancy Krabill, Director Regulatory and External Affairs

	

FILED
XO Missouri, Inc .

2020 Westport Center Drive

	

Service CommissionMaryland Heights, MO 63146CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4 .

	

Service Offerings . Rates and Charges (Cont'd)

4.22

	

XO Multiple Service Discount #2

Missouri Public

CJ_ Missouri hic .

	

RECD J U N 2 0 2001
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

	

Service Commission
First Revised Page 99

Cancels Original Page 99

XO Multiple Service is available to current or new XO Business Customers meeting the
criteria listed below . Customer will receive a 15% discount off the combined total amount of
the Monthly Recurring and Usage charges for their XO local exchange, local calling
features, IntraLATA, InterLATA, 800 toll service, calling card, Shared Web Hosting and
DSL or Dedicated Internet Access Service . Sales, use, gross receipts, excise, access or
other local, state and federal taxes, charges, user fees, or surcharges are not included .
Service is subject to the availability of facilities and offered only where technically feasible .
This 15% discount is applied in addition to any term discount offered on the individual service
components listed below. The following are not eligible with the Multiple Service
Discount : XOption Offering ; Integrated Access Offering ; XO Dedicated Long Distance;
other promotions; Individual Case Basis (ICB) contracts or any off tariff pricing . To be
eligible, Customers must meet the following criteria :

4 .22 .1 . Customers must subscribe to XO local exchange, long distance and calling card
services ("Voice Service") . The Local Exchange Voice service requirement is a
minimum 48 lines or trunks (or 2 T-1 equivalents) but no more than 144 lines
or trunks (or 6 T-1 equivalents) .

4 .22 .2 . Customers must subscribe to XO DSL or Dedicated Internet Access service, and XO
SharedWeb Hosting service ("Data Service') . Does not apply to Dedicated Web
Hosting ;

4 .22 .3

	

New XO Customers must commit to a term of service for the XO Voice Service
and Data Service for minimum one (1) year term commitment. Existing XO
Customers must commit to a term of service for Data Service that is equal to or
greater than the amount of time remaining in Customer's term commitment for
the XO Voice Service listed in 1 above, but in no case shall the commitment be
less than one (1) year ;

4.22 .4

	

Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due ; and

If, for any reason, Customer's service is terminated prior to the end of Customer's term
commitment, the Customer will be liable for all discounted amounts provided under this
Service Discount Plan .

Missouri Public
"

	

ISSUED :

	

June 20, 2001

	

EFFECTIVE :

	

July 20, 2001

Nancy Krabill, Director Regulatory and External Affairs

	

FILED JUL 2 0 2001
XO Missouri, Inc .

2020 WestportCenter Drive

	

Service CommissionMaryland Heights, MO 63146CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





4 .

	

Service Offerings . Rates and Charges (Confd)

4.23

	

Satisfaction Guarantee

_Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Misso ri pta i)cService uOMMIeai®n

RECD MAR 22 nni
Original Page 99.1

XO is offering the following Satisfaction Guarantee to new customers purchasing services .
This offer is available to a New Customer, which is defined as a Customer who has not
subscribed to any XO service during the one year period prior to subscribing to new XO
service . A New Customer may cancel its new Service, without incurring contractual penalties,
within three (3) months of the Service installation date if the New Customer is not completely
satisfied with the Services provided by XO. (A month is equal to 30 calendar days .) In order
to be eligible for this offering, a New Customer must not have received telecommunications
service from another Service Provider at the location to which the new XO services are
provided, or the New Customer must switch back to the Service Provider that provided New
Customer's telecommunications service prior to New Customer subscribing to the new XO
service .

New Customer must notify XO, in writing (via certified or overnight delivery with signature)
with the XO claim form no later than three (3) months from the date of Service installation
and before contacting their previous provider, of its intent to discontinue the Services . New
Customer must allow XO a minimum of 30 days from the day of New Customer's notice, for
the cancellation of the Services, including re-connection to the original Service Provider. After
receipt of New Customer's timely notice, XO, in conjunction with the termination of New
Customer's Service, will waive any applicable contract termination charges .

XO also will reimburse the New Customer for any installation charges incurred by New
Customer to restore the New Customer to its previous Service Provider at the identical level
and type of service provided by the previous Service Provider at the same customer location .
In order to receive the reimbursement, the New Customer must, within (3) months of the
installation date, provide XO with the following : (1) the XO reimbursement form ; (2) a copy of
the invoice from the other Service Provider posting the non-recurring charges for restoring
New Customer's service to the other Service Provider; and (3) a copy of the last invoice that
the New Customer had received from the other Service Provider prior to switching to XO, if
applicable .

If New Customer previously did not have a provider other than XO at the location to which the
Services are provided, or if the previous Service Provider will not or cannot provide the
identical level and type of service previously provided to New Customer, XO will reimburse
New Customer any initial XO installation charges New Customer incurred in conjunction with
the installation of Service . All reimbursements will be in the form of a check . Credits will not
be given .

XO is not liable for any outage or inconvenience to New Customer relating to restoring the
New Customer to its previous Service Provider . The New Customer is responsible to payXO
for all charges for XO new Service provided to the New Customer through and including the
date of Service termination prior to receiving reimbursement from XO.

" ISSUED: March 22, 2001 EFFECTIVE: April 22, 2001

Misso ri Public
Nancy Krabill, Director Regulatory and External Affairs

	

S®rvico t ®mmiooion
XO Miss

	

Inc.
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Service Offerings, Rates and Charges (Cont'd)

4.23

	

Satisfaction Guarantee (Cont'd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

ISSUED:

	

March 22, 2001

	

EFFECTIVE :

	

April 22, 2001

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

MissoServi00 dri Publicommtt~i®n

RECD MAR 2 2 2001

Original Page 99.2

This offering is not available to customers receiving non-standard pricing, non-standard
products, or non-standard terms and conditions (e.g ., individual case basis prices, products,
or terms and conditions), or customers for whom XO performed Special Construction or
Special Configurations . Special Construction is defined in Section 2.1 .8 of this tariff. Special
Configuration refers to the situation in which a customer's service connection is established
through a non standard network architecture design .

Missouri Publio
Service CHommlool®n

FILED APR 22 2001
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Missouri Public 

Service Commission
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4 .

	

Service Offerings, Rates and Charges (Cont'd)

See Promotional rates on Page 105.4.

4 .24

	

Premium XOPTION Service Offering (Cont'd)

4.24.18 XOntion MLP

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO . No . 4

4 .24.17 XOption M - Satellite Office Solutions

	

(T)
To receive service under this XOption, the Customer must order a XOptions
package at no fewer than three locations, with at least one location receiving one of
the Premium XOptions 1-16 . The requirement specified above does not apply to
Customer's who subscribe to a two or three year contract term . However, all
Customers, regardless of contractual term length, must also order a minimum of 6
(six) but no more than 9 (nine) local exchange lines via Integrated Access service .
Customers renewing Company contracts are eligible to receive this XOption on a
stand alone basis with no location other XOption requirements. Customer will
receive 1,500 monthly minutes of domestic long distance usage . Domestic long
distance usage above the monthly minutes will be billed at rates set forth in
Company's Message Toll Service tariff for intrastate use or pursuant to the Terms
and Conditions governing long distance traffic found on Company's website for
interstate use. The installation and monthly recurring charge are listed below . This
XOption includes unlimited local exchange calling . International usage will be
provided under the Company's Platinum Small Business Plan pursuantto the Terms
and Conditions governing international traffic found on Company's website .

Monthly Recurring Charge

	

$815.00
Non Recurring Charge

	

$700.00

Third Revised Page 99 .19
Cancels Second Revised Page 99 .19

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for
XOption MLP . MLP is a 5% discount off the monthly recurring charge of all XOption
packages 1-16 . XOption M is not eligible for the discount and does not contribute to
the total of five necessary locations to receive the MLP discount .

ISSUED:

	

April 8, 2004

	

EFFECTIVE:

	

May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision









4 .

	

Service Offerings, Rates and Charges (Cont'd)

4.24

	

Premium XOPTION Service Offering (Cont'd)

4.24.19 Standard Feature Packaqe :

All XOptions include the following standard features at no additional charge .

4.24.20 Term Discounts :

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO . No . 4

Voicemail w/Message Waiting
Call Forwarding
3 Way Calling
Speed Dial
Abbreviated Dialing
Call Hold
Call Pickup
Call Transfer
Hunting

XOtion customers who choose one of the following term commitments which is
greater than one year will receive a discount . The discount is applied to the XOption
Monthly Recurring charge and the local exchange and domestic long distance usage
above the bundled minutes of use included in each XOption . The discount will not
be offered with any other discounts . The term discounts are as follows :

2 Years = 5% Discount
3 Years = 10% Discount

ISSUED :

	

July 3, 2003

	

EFFECTIVE :

	

August 2, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

First Revised Page 99.20
Cancels Original Page 99 .20

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 
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Schwam psc
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4.25

	

Lovaltv Discount

x 0, Missouri hic.
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

4.

	

Service Offerings, Rates and Charges (Cont'd)

Second Revised Page 99.21
Cancels First Revised Page 99.21

(N)
As of the effective date of this tariff page, the Loyalty Discount will no longer be
offered to new customers.

(N)
The Loyalty Discount applies to Customers who renew one-year contracts for Business
Lines, Business Trunks, Premium Integrated Access, and Switched T1 services

4.25.1

	

Company Customers with a one-year term contract who, at the expiration of the
initial term, renew their contract for a second one-year period, will receive a 5%
discount on all monthly recurring charges incurred in the second year, excluding
fees, taxes and usage.

4.25.2

	

Company Customers who, at the expiration of the second consecutive one-year
period, renew their contract for an additional one-year period will receive a 10%
discount on all monthly recurring charges incurred in the third year, excluding fees,
taxes, and usage .

4.25.3 The 10% discount will remain in place for each subsequent year that the Customer
renews service . The discount will apply to the monthly recurring charges incurred in
each subsequent yearly period, excluding fees, taxes, and usage .

ISSUED:

	

July 3, 2003

	

EFFECTIVE:

	

August 2, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146CANCELLED 

LT-2005-0221 
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Missouri Public 
Service Commission
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5 .

	

Promotional Offerinqs :

_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

ISSUED:

	

February 13, 2001

	

EFFECTIVE:
Nancy Krabill, Director

Regulatory and External Affairs
XO Missouri, Inc .

2020 N/aastport Center Drive
Maryland Heights, bl0 63145

Misso ri PublicS®rvicc5 emrnio0ion
RECD ~ EB 13 209,

Original Page 100

The Company, from time to time, may make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service . The promotional offerings may
be limited as to the duration, the date and times of the offerings and the locations where the offerings
are made, and shall be subject to prior notification and approval by the Commission .

The Company may, upon Commission approval, offer customers specific rate incentives during
specified promotional periods . The Company will provide written notice to the Commission at least 7
days prior to the commencement of a promotional program specifying the terms of the promotion,
the specific service offered, the location, and the beginning and ending dates of the promotional
period .

In lieu of the Customer receiving applicable volume discounts and/or promotional credits on a
monthly invoice, the Company may, in a nondiscriminatory manner, utilize other methods of
payment, subject to the terms and condition of this tariff.

Missouri Public
Service Gommiooion

PILLU MAR 15 2001

March 15, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



5 .

	

Promotional Offerings : (Cont'd)

5.1

	

XO~ons Sim I~ification Promotion

Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO. No . 4
Third Revised Page 101

Cancels Second Revised Page 101

This promotion is available to New and Existing Customers that subscribe to XOptions
Bundles 5A, 6A, 7A, 13A, 15A and 16A, pursuant to this promotion on or before December
31,2004 .

Under this promotion, Customers will receive a 15% discount off the tariff prices for the
XOptions bundles specified above . The promotional discount will apply to the monthly
recurring charge and overage usage charges only . The discount does not apply to packages
B, C or D of the XOptions offerings . This promotion does not apply to any XOptions bundles
or packages that are not listed above .

This promotion may not be combined with other promotions and special offers, except for the
XOption #7 and #16 Promotions . This promotion may not be used with any individual case
basis offerings .

5 .1 .A

	

Business Line Simplification Promotion

This promotion is available to New and Existing Customers that order business lines
pursuant to this promotion on or before July 31, 2004 with a minimum of a two year term
commitment .
Under this promotion, Customers who order business lines according to Sections 4 .1 .6 of
this tariff may select up to seven features at no additional cost . The eligible features include :
3-Way Calling, Call Transfer, Caller ID and Name, Call Forwarding Variable, Call Forwarding
Busy, Call Forwarding No Answer and Sequential Hunting . Customers must comply with all
other terms and conditions of the business line offering as specified in the tariff.

This promotion may not be used with any individual case basis offerings .

ISSUED :

	

June 29, 2004

	

EFFECTIVE :

	

July 29, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision









5 .

	

Promotional Offerings (Cont'd)

_ Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

5.2

	

Gowith XO Integrated Access Promotion

	

(D) (N)

New or Existing Company Customers, defined as Customers who have not received
Company service for at least one year prior to receiving service under this promotion and
Customers who currently subscribe to Company voice services respectively, who sign up for
Company's Integrated Access product on or before September 30, 2002 may be eligible to
receive a reduced requirement for local exchange lines or channels .

To be eligible for this promotion, New and Existing Customers must purchase a minimum of
six (6) local exchange lines or channels and reach a minimum total of fourteen (14) voice and
data channels combined and, at a minimum, enter a one (1) year service order agreement .
All other terms and conditions of Company's Integrated Access product, listed in Section 4.16
of this Tariff, apply . To be eligible for this promotion, Customers must be located in an area
where the Company is collocated in the ILEC wire center serving the Customer. Other
Customers may be eligible for this promotion depending upon their service configuration . All
customers may also be required to meet minimum revenue commitments.

5.3

	

Go with XO 2 Promotion

New Company Customers, defined as Customers who have not received Company service
for at least one year prior to receiving service under this promotion, who sign a oneyear term
for Company's products listed below on or before September 30, 2002 may be eligible to
receive one free month for a year of service .

To be eligible for this promotion, New Company Customers must sign a one year term for
one of the following products : Integrated Access at speeds of 256k and greater ; Dedicated
Internet Access ; XOptions with a Dedicated Internet Access component; ISDN PRI ; switched
T1 ; or local lines and trunks . All products with a DSL component and XOptions M -Satellite
Office Solutions are ineligible for this promotion . New Company Customers choosing local
lines and trunks must purchase a minimum of ten (10) local lines . New Company Customers
must be located in an area where the Company is collocated in the ILEC wire center serving
the Customer to be eligible for this promotion . Other New Company Customers may be
eligible forthis promotion depending upon their service configuration . All customers may also
be required to meet minimum revenue commitments .

'Promotions previously found on this page have expired .

.

	

ISSUED:

	

July 24, 2002

	

EFFECTIVE :

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Mimouri Public

RECD JUL 2 4 2002

Service Commission
First Revised Page 102

Cancels Original Page 102

(D) (N)

Miasouri Public

Augus9t2r#U 0Ab G 2 4 2002Service

CommissionCANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





5 .

	

Promotional Offerings (Cont'd)

5.4

	

Go with XO Uasell Promotion

'Promotions previously found on this page have expired .

M100cur! PU10110

. Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

	

Service Commission
P .S.C . MO. No . 4

RECD JUL 2 4 2002

Second Revised Page 103
Cancels First Revised Page 103

5.3

	

Go with XO 2 Promotion (Cont'd)

	

(D) (N)

The free month will be the 13'° month of Customer's contract and, because Company bills in
advance for recurring charges, will appear as an automatic credit on the Customer's account
in the Customer's 12~ billing cycle . The free month is defined as the applicable monthly
recurring charge (MRC) for the product(s) chosen by the New Company Customer. The free
month will appear as an automatic credit on the Customer's account . Credits do not include
usage, taxes, user fees, or surcharges . This promotion does not apply to Multiple Service
Discount Customers, may not be combined with any other promotion except the Go with XO
Integrated Access Promotion and will be available until September 30, 2002, unless sooner
canceled, withdrawn or modified . In cases where the free month is outside of the Customer's
contract term, all contract terms and conditions apply.

This promotion is offered to Existing Company Voice Customers, defined as Customers who
currently subscribe to Company voice services only . Existing Voice Customers who sign a
one year term for one of the following Company services : Integrated Access, Dedicated
Internet Access -T1 or below, or XOptions with a Dedicated Internet Access component on
or before September 30, 2002 may be eligible to receive one free month of service . All
products with a DSL component and XOptions M -Satellite Office Solutions are ineligible for
this promotion .

To be eligible for this promotion, the Existing Voice Customers must also meet the following
obligations . The Existing Voice Customers must subscribe to voice services under current
contracts in good standing and have contracts that are not due to expire within sixty days . All
Existing Voice Customers located in an area where the Company is collocated in the ILEC
wire center serving the Customer are eligible for this promotion . Other Existing Voice
Customers may be eligible for this promotion depending upon their service configuration . All
customers may also be required to meet minimum revenue commitments.

The Existing Voice Customers must sign a new contract for the service chosen under this
promotion . For Customers signing new contracts for Integrated Access or XOptions, the new
contract must be a one year term . This restriction does not apply to Customers signing new
contracts for Dedicated Internet Access . The Monthly Recurring Charge (MRC) of the new
contract, or of the new contract combined with the existing contract if it remains in effect,
must be at least $300 greater than the MRC of the existing contract .

(D) (N)

MInaouKi Public
ISSUED :

	

July 24, 2002

	

EFFECTIVE :

	

August 24, 2002

Nancy Krabill, Director Regulatory and External Affairs

	

FILED AUG 2 4 2002
XO Missouri, Inc .

2020 Westport Center Drive

	

Service CommissionMaryland Heights, MO 63146
CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission







5.

	

Promotional Offerings (Cont'd)

5.5

	

Contract Renewal Promotion II

_Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO . No . 4

5.4

	

Go with XO Upsell Promotion (Cont'd)

The free month will be the 13th month of Customer's contract . The free month is defined as
the applicable monthly recurring charge (MRC) only for the new product chosen by the
Existing Voice Customer . The free month will appear as an automatic credit on the
Customer's account . Credits do not include usage, taxes, user fees, or surcharges. This
promotion does not apply to Multiple Service Discount Customers . This promotion may not
be combined with any other promotion except the Go with XO Integrated Access Promotion
and will be available until September 30, 2002, unless sooner canceled, withdrawn or
modified . In cases where the free month is outside of the Customer's contract term, all
contract terms and conditions apply.

Company Customers whose service is provided on a month to month contract, or whose
current contract is within thirty (30) days of expiration, and who execute a new one year term
contract for all voice products, excluding voice features, that have a monthly recurring charge
component between April 5, 2004 and December 31, 2004 may be eligible to receive one

	

(T)
free month of service . The free month will appear on the Customer's invoice in the 12`" month
of Customer's contract .

Customers located in an area where the Company is collocated in the ILEC wire center
serving the Customer are eligible for this promotion . Other Customers maybe eligible for this
promotion depending upon their service configuration . All customers are also required to
meet minimum revenue commitments .

The free month is defined as the applicable monthly recurring charge(s) (MRC) for standard
priced voice product(s), excluding voice features, chosen by the Customer . No free month
credit shall exceed $7,500 . If customer's MRC(s) exceeds $7,500, Customer will be charged
the difference between the actual MRC(s) and $7,500 in the free month . Credits for monthly
recurring charges do not include usage, taxes, user fees, or surcharges . This promotion
cannot be combined with other promotions .

If Customer's Company service is terminated prior to the end of Customer's term
commitment, the Customer will be liable for all credits applied to Customer's account
pursuant to this promotion . All other terms and conditions of Company's services shall apply .

ISSUED:

	

April 8, 2004

	

EFFECTIVE:

	

May 8, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

Fifth Revised Page 104
Cancels Fourth Revised Page 104

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission
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®_ Missoun Inc
LOCAL EXCHANGE SERVICES TARIFF

P S C MO No 4

5

	

Promotional Offerings (Cont'd)

Monthly Recurring Charge A=$1,035 00
B=$1,180 00
C=$1,330 00
D=$2,070 00

Non-Recurring Charge

	

$ 800 00

Fourth Revised Page 105
Cancels Third Revised Page 105

ISSUED

	

January 28, 2004

	

EFFECTIVE

	

February 7, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc

2020 Westport Center Drive
Maryland Heights, MO 63146

5 6 Premium XOption Deluxe Promotions

561 Premium XOption #1 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

(C)

Monthly Recurring Charge

	

A=$ 860 00
B=$1,005 00

(C)

C=$1,155 00
D=$1,895 00

562

Non-Recurring Charge

	

$ 80000

Premium XOption #2 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

(C)

Monthly Recurring Charge

	

A=$1,110 00
8=$1,205 00

(C)

C=$1,355 00
D=$2,095 00

563

Non-Recurring Charge

	

$ 800 00

Premium XOption #3 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

(C)

I
(C)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision











CJ. Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

PSC MO No 4

5

	

Promotional Offerinqs (Cont'd)

Second Revised Page 105 1
Cancels First Revised Page 105 1

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc

2020 Westport Center Drive
Maryland Heights, MO 63146

5 6 Premium XOption Deluxe Promotions (Cont'd)

564 Premium XOption #4 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

(C)

Monthly Recurring Charge

	

A=$1,260 00
B=$1,355 00

(C)

C=$1,505 00
D=$2,245 00

565

Non-Recurring Charge

	

$ 800 00

Premium XOption #5 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

(C)

Monthly Recurring Charge

	

A=$1,435 00
B=$1,580 00

(C)

C=$1,730 00
D=$2,470 00

566

Non-Recurring Charge

	

$1,80000

Premium XOption #6 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

(C)

Monthly Recurring Charge

	

A=$1,660 00
B=$1,755 00

(C)

C=$1,905 00
D=$2,645 00

Non-Recurring Charge

	

$1,80000

ISSUED January 28, 2004

	

EFFECTIVE

	

February 7, 2004

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision







5 .

	

Promotional Offerings (Cont'd)

Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P.S .C . MO . No. 4

5.6

	

Premium XOotion Deluxe Promotions (Cont'd)

5.6.7

	

Premium XO tion #7 Deluxe_ Promotion
(C)

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before September
30, 2004.

(C)

5.6.8

	

Reserved for future use.

5 .6.9

	

Reserved for future use .

5.6.10

	

Reserved for future use .

Monthly Recurring Charge

	

A=$1,080.00
B=$1,210.00
C=$1,340.00
D=$2,005.00

Non-Recurring Charge

	

$ 999.00

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Third Revised Page 105.2
Cancels Second Revised Page 105.2

ISSUED :

	

August 3, 2004

	

EFFECTIVE :

	

September 2, 2004

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision









®, Missoun Inc
LOCAL EXCHANGE SERVICES TARIFF

P S C MO No 4

5

	

Promotional OffennQs (Cont'd)

5 6

	

Premium XOption Deluxe Promotions (Cont'd)

5 6 11 Reserved for future use

5612 Premium XOption #12 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

Monthly Recurring Charge A=$1,740 00
B=$2,485 00
C=$3,720 00
D=$4,950 00

Non-Recurring Charge

	

$ 800 00

5613 Premium XOption #13 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

Monthly Recurring Charge A=$2,140 00
B=$2,885 00
C=$4,120 00
D=$5,350 00

Non-Recurring Charge

	

$1,80000

5614 Premium XOption #14 Deluxe Promotion

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004

Monthly Recurring Charge A=$1,600 00
B=$2,345 00
C=$3,580 00
D=$4,810 00

Non-Recurring Charge

	

$ 800 00

ISSUED

	

January28, 2004

	

EFFECTIVE,

	

February 7, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc

2020 Westport Center Drive
Maryland Heights, MO 63146

Second Revised Page 105 3
Cancels First Revised Page 105 3

(C)

(C)

(C)

(C)

(C)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision







5 .

	

Promotional Offerings (Cont'd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

5.6

	

Premium XOption Deluxe Promotions (Cont'd)

5.6 .15

	

Premium XOption #15 Deluxe Promotion

5.6.16

	

Premium XOption #16 Deluxe Promotion

Fifth Revised Page 105.4
Cancels Fourth Revised Page 105.4

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before June 30,
2004 .

Monthly Recurring Charge

	

A=$2,000.00
B=$2,745.00
C=$3,980.00
D=$5,210 .00

Non-Recurring Charge

	

$1,800.00

The following promotional rates are available to customers who make new service
arrangements on or after the effective date of this tariff page and before September
30, 2004 .

Monthly Recurring Charge

	

A=$1,045 .00
B=$1,175.00
C=$1,305.00
D=$1,970.00

Non-Recurring Charge

	

$ 999.00

5.6.17 Premium XOotion M Deluxe Promotion

Customers signing new contracts for Deluxe XOption M located in Section 4,24 .17 of
this tariff on or before June 30, 2003 are eligible to receive the following promotional
rates . All other requirements and pricing for this XOption as listed in Section 4.24.17
apply during the promotional period .

Monthly Recurring Charge

	

$ 680.00
Non-Recurring Charge

	

$ 700.00

ISSUED :

	

August 3, 2004

	

EFFECTIVE :

	

September 2, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision













5 .

	

Promotional Offerings (Cont'd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO . No . 4

5.7

	

The Summer Lonq Distance Promotion #1

Sixth Revised Page 106
Cancels Fifth Revised Page 106

This promotion is available to customers that receive service in the SBC territory. In order to
be eligible for this promotion, customers must subscribe to both XO local and long distance
service at the same location for a minimum one year term and must generate at least $15 in
monthly revenue (exclusive of taxes and surcharges) per billing cycle .

Under this promotion, eligible customers will receive the promotional rate listed belowfor their
intraLATA and interLATA intrastate long distance service . This rate will remain in effect for
the Customer's first year of service .

Promotional Rate:

	

$0.0600

This promotion may not be combined with any other promotion or special offer, and will be
available until December 31, 2004, unless sooner canceled, withdrawn, modified or
extended.

ISSUED:

	

August 3, 2004

	

EFFECTIVE:

	

September 2, 2004

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision















5.

	

Promotional Offerings (Cont'd)

ISSUED: August 3, 2004

.Missouri Inc.
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO. No. 4

5.8

	

The Summer Long Distance Promotion #2

Ninth Revised Page 107
Cancels Eighth Revised Page 107

This promotion is available to customers that receive service in the SBC territory. In orderto
be eligible for this promotion, customers must subscribe to both XO local and long distance
or dedicated long distance services .

Under this promotion, eligible customers will receive promotional rates listed below for their
intral-ATA and interl-ATA intrastate long distance service . Rates are based on the
customers' monthly revenue and term commitments as specified below . The promotional
rate will remain in effect for the length of the customer's term commitment.

This promotion may not be combined with any other promotion or special offer, and will be
available until December 31, 2004, unless sooner canceled, withdrawn, modified or
extended .

EFFECTIVE:

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc.

2020 Westport Center Drive
Maryland Heights, MO 63146

September 2, 2004

Promotional Rate
Monthly Revenue 1 Year Term
$50 $0.0800
$200 $0.0790
$500 $0.0790
$1,000 $0 .0780
$2,500 $0.0780
$5,000 $0.0770
$10,000 $0 .0770
$15,000 $0.0750
$20,000 $0.0740

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision





















5 .

	

Promotional Offerings (Cont'd)

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO . No . 4
Third Revised Page 108

Cancels Second Revised Page 108

5.9

	

XOOtions M -- Satellite Office Solutions Summer Promotion

	

(D) (N)

This promotion is available to New and Existing Customers that subscribe to XOptions M --
Satellite Office Solutions, pursuant to this promotion on or before August 31, 2003, for a one
year commitment.

Under this promotion, Customers may receive XOptions M-Satellite Office Solutions service
without having to meet the requirements set forth in section 4.24 .17 of this tariff that the
Customer : (1) receive XO service at a minimum of three locations ; and (2) receive at one
location, one of the sixteen XOptions bundles .

This promotion may be combined with other promotions and special offers . This promotion
may not be used with any individual case basis offerings .

D - The promotion previously found on this page has expired .

ISSUED :

	

June 4, 2003

	

EFFECTIVE :

	

July 4, 2003

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

(D) (N)

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision









5.

	

Promotional Offerings (Cont'd)

5.10

	

Contract Renewal Promotion III

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Fourth Revised Page 109
Cancels Third Revised Page 109

Customers whose service is provided on a month to month basis, or whose current term
commitment is within thirty (30) days of expiration, and who execute a new contract with a
one, two, or three year term, on or before December 31, 2004, for Basic Business Lines,

	

(T)
Trunks, Two-way PRI, Integrated Access or XOption service offerings may be eligible to
receive a ten percent (10%) pricing discount off their Monthly Recurring Charge for such
service offering for the duration of the new contract term . The new contract term and this
promotional discount will commence upon conclusion of the existing contract term.

Customers located in an area where the Company is collocated in the ILEC wire center
serving the Customer are eligible for this promotion . Other Customers maybe eligible for this
promotion depending upon their service configuration . All customers are also required to
meet minimum revenue commitments .

If Customer's service is terminated prior to the end of Customer's new contract term
commitment, the Customer will be liable for all credits applied to Customer's account
pursuant to this promotion . All other terms and conditions of Company's tariffs and contract
shall apply .

This promotion may not be combined with any other promotion . The promotion does not
apply to features, accounts with special off-tariffed pricing, or carrier accounts .

ISSUED:

	

April 8, 2004

	

EFFECTIVE:

	

May 8, 2004

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision











5 .

	

Promotional Offerinqs (Cont'd)

cj. Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C. MO. No. 4
Third Revised Page 110

Cancels Second Revised Page 110

5.11 The XO Answer

	

(N)

This promotion is available to new and existing Customers who subscribe to both Company
local and long distance service or who subscribe to Company Dedicated Long Distance for a
minimum one year term commitment. Customers who sign up for service on or before March
31, 2004 may be eligible to receive the discounted intrastate long distance rate below .
Promotional rates only apply for a one year term, after which Customer's long distance
service rates will revert to Company's standard undiscounted rates .

Under this promotion, eligible Customers will receive the following long distance rates :

Intrastate

	

$0.0360

This promotion cannot be combined with any other promotions, individual case basis
arrangements or special offers. This promotion is not available for Company's XOptions
calling plan .

(N)

ISSUED :

	

January 28, 2004

	

EFFECTIVE :

	

February 7, 2004
Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, MO 63146

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision









6.

	

XO Prepaid Card_Service

Prepaid Cards allow customers to acquire cards that are used to originate outbound direct dial calls .
Prepaid cards are available in various dollar denominations as set forth below . To use the card,
callers must dial an access number . When the call is acknowledged, the caller then enters the PIN.
At this point, the caller is notified of the dollar value remaining on the card . The caller then enters the
telephone number to be called .

XO's Prepaid Card service is available twenty-four hours a day, seven days a week from Dual Tone
Multi Frequency phones . The number of available XO Prepaid Cards is subject to technical
limitations . Such cards will be offered to Customers on a first come, first served basis .

XO will offer consumers the ability to purchase its prepaid cards in various dollar denominations and
under various options . Each prepaid card will remain active until such time as the charges (as set
forth below) equal the dollar value of the prepaid card purchased by the end-use or until the card
expires (as set forth below) . Where the dollar value left on an XO Prepaid Card is less than the cost
of making a call, the card will be retired and the unused balance forfeited .

'_Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO. No. 4 Missouri Public
Third Revised Page 111

Cancels Second
R
Fgvne~gage

fl 2001
Service Commission

Option 1 Cards will expire the sooner of five years from the date of activation or one year from the
date of first use unless recharged and then one year from the date of last recharge .

Option 2 & 3 Cards will expire five (5) years from the date of or six months from the date of first use
unless recharged, or six months from the date of last recharge, if any.

Material previously appearing on this page has been moved to page 111 .1

ISSUED :

	

October 31, 2001

	

EFFECTIVE :

	

December 1, 2001
Nancy Krabill, Director Regulatory and External Affairs

	

Missouri Public
XO Missouri, Inc.

2020 Westport
Maryland Heights, MOr63r146

	

FILED DEC 01 2001

(7)(N)

Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission









6 .

	

XO Prepaid Card Service

6.1

	

XO Prepaid Card Face Value

The following per minute of use rates will apply in addition to the charges set forth in Sections
6.2 through 6 .4 below (as applicable) . Calls will be billed in 60 second increments . The Initial
Period is the first minute or fraction therefore of the call . The Additional Period is each
minute or fraction thereof which occurs after the initial period is complete . These prices
include taxes that are calculated based on usage . They do not include sales or excise taxes
due at the point of purchase . XO Prepaid Card service rates apply twenty-four hours per day,
seven days per week.

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO . No . 4

Material appearing on this page previously appeared on page 111 .

Orkft Pdfl 1PubNC

RECD OCT 31 2001(M)
Service Cemrnia~ion

.

	

ISSUED :

	

October 31, 2001

	

EFFECTIVE:

	

December 1, 2001

Nancy Krabill, Director Regulatory and External Affairs

	

Missouri Public

(M)
(N)

XO Missouri, Inc .
2020 Westport Center Drive

	

FILED DEC 01 2001Maryland Heights, MO 63146

Service Commission

XO Prepaid Card
Face Value

Option 1

Initial
Period

Each
Additional Period

$10.00 $0.125 $0.125
$15.00 $0.120 $0.120
$20.00 $0.115 $0.115
$25.00 $0.100 $0.100

Option 2

$ 5.00 $0 .02399 $0.02399
$10.00 $0 .02399 $0.02399
$20.00 $0.02399 $0 .02399

Option 3

$ 5.00 $0.079 $0.079
$10.00 $0.079 $0.079
$20.00 $0.079 $0.079

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



6.

	

XO Prepaid Card Service

6.2

	

Per_Call Surcharge

6.3

	

Payphone Surcharge

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

In addition to the usage rates above, the following surcharge will be assessed on e
completed Option 2 call .

Surcharge (per call) - $0.71999

In addition to the usage rates above, the following surcharge will be assessed on each
completed call made (regardless of the length of the call) from a public/semi-public payphone
using an XO Prepaid Card which originates in the contiguous United States and the following
non-contiguous U .S . regions ; including but not limited to Alaska, Hawaii, Puerto Rico, U .S .
Virgin Islands, Guam, Northern Marianas and American Samoa

Option 1 Surcharge (per call) - $0.35

	

(M)
Option 2 Surcharge (per call) - $0 .69

	

(N)
Option 3 Surcharge (per call) - $0 .69

	

(N)

(M)

	

Material appearing on this page previously appeared on page 111 .

ISSUED :

	

October 31, 2001

	

EFFECTIVE :

	

December 1, 2001
Missouri Public

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Original Page 111 .2
Missouri Public

RECD 0CT 31 2W1

(N)
(M)

FILED DEC 01 2001
Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission



6 .

	

XO Prepaid Card Service

	

RECD OCT 31 2001
6.4

	

Expiration of Prepaid Cards/Rechargeable Cards (Options 1, 2 and 3)
Service Commig6ior1

XO's prepaid cards will expire on the date specified on the card or package in which the card
is included . Some XO Prepaid Cards have a feature whereby the Customer may purchase or
"recharge" additional amounts of XO Prepaid Card Service to an existing prepaid card in
increments of $10 .00 . In addition to the regulations set forth above, rechargeable cards are
also subject to the following conditions and limitations :

. Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO . No . 4

(2)

	

The rates for a rechargeable card are the same as a non-rechargeable card .
for the initial purchase, such rates are set forth in Section 1 above .

6.5

	

Additional Requirements/Conditions of Service

Third Revised Page 112
Cancels S

	

o d Pa e 112
ss~urt Public

Customer may purchase additional units using the recharge feature no more
than twice in a 48-hour period .

All units added through the recharge feature must be paid for by credit card
and will be added to the Customer's prepaid card within one day after the
credit card used by the Customer has been verified .

6.5.1

	

Only the entity in whose name the original qualifying purchase was made shall be
deemed to be the Customer. Related entities, such as affiliates and subsidiaries,
spouses and relatives, shall not be treated as the customer .

6.5.2

	

The following type calls will not be completed using the XO Prepaid Calling Card:
Calls to 500, 700, 800, 877, 888, 900, 950 numbers, Directory Assistance calls, All
Operator Service calls, Conference calls, Busy Line Verification and Interrupt
services, Call requiring the quotation of time an charges, High Seas service and
Maritime services will not be completed using the XO prepaid card .

6.5.3

	

Neither XO nor any of its authorized agents or contractors shall be liable or
responsible for theft, loss or unauthorized use of any XO prepaid cards or card
numbers . XO will not refund or issue credit for any unused value on any XO prepaid
card .

6.5.4

	

All Calls must be charged against a XO Prepaid Card that has a sufficient available
balance .

6.5.5

	

Customer's call will be interrupted with an announcement when the balance is about
to be depleted . Such announcement will occur one minute before the balance will be
depleted, based on the terminating location of the call .

"

	

ISSUED :

	

October 31, 2001

	

EFFECTIVE:

	

December 1, 2001
missourl Public

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146 FILED DEC 01 2001

Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission









6.

	

XO Prepaid Card Service

'- Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No . 4

Service Commi Sion
6.5.6

	

Calls in progress will be terminated by the Company if the balance on the XO
Prepaid Card is insufficient to continue the call .

6.5

	

Additional Requirements/Conditions of Service (Cont)

6.5.7

	

Credit Allowances for Interruptions -A credit allowance for XO Prepaid Card service
is applicable to that portion of a call that is interrupted due to poor transmission, one-
way transmission, or involuntary disconnection of the call . To receive the proper
credit, the Customer must notify the Company at the designated Customer service
Number printed on the XO Prepaid Card and furnish the called number, the trouble
experienced (e.g ., cut-offs, noisy circuit, etc .,) and the approximate time the call was
placed . A customer will not received credit for reaching a wrong number .

6.5.5

	

Interruptions to Established Calls-When a call that is charged to XO Prepaid Card
is interrupted due to cut-off, one-way transmission, or poor transmission conditions
the Customer will receive credit equivalent to the Price Per Minute in effect for that
call .

6.5.9

	

When Credit Allowances Do Not Apply-Credit allowances for calls pursuant to XO
Prepaid Card service do not apply for :

"

	

Interruptions not reported to the Company

Third Revised Page 113
Cancels SMc Ni3&3A'Nbii0

RECD 0CT 31 2001(T)

"

	

Interruptions that are due to the failure of power, equipment or systems
not provided by the Company, or interruptions caused by the failure of
other services provided by this Company which are connected to XO
Prepaid Card Service .

"

	

ISSUED :

	

October 31, 2001

	

EFFECTIVE :

	

December.J$220001~Ct PublicNancy Krabill, Director Regulatory and External Affairs

	

M
XO Missouri, Inc .

2020 Westport Center Drive

	

FILED DEC Q 1 2001Maryland Heights, MO 63146

Service Commission

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission









5 .

	

Promotional Offerings (Cont'd)

5.7

]RESERVED FOR FUTURE USE]

Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P .S.C . MO. No . 4

misso ri Put?lic
service demmlsoi®n

ISSUED:

	

March 22, 2001

	

EFFECTIVE:

	

April 22, 2001
Nancy Krabill, Director Regulatory and External Affairs

XO Missouri, Inc .
2020 Westport Center Drive
Maryland Heights, MO 63146

RECD MAR 2 2 2001
First Revised Page 114

Cancels Original Page 114

Missouri Pu%ii9
service COMM too On

FILED APR 22 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission





5 .

	

Promotional Offerings (Cont'd)

5.7

[RESERVED FOR FUTURE USE]

. Missouri Inc .
LOCAL EXCHANGE SERVICES TARIFF

P.S.C . MO. No. 4

Nancy Krabill, Director Regulatory and External Affairs
XO Missouri, Inc .

2020 Westport Center Drive
Maryland Heights, MO 63146

Missouri Pub[iService Comm an~on

RECD MAR 2 2 2001

First Revised Page 115
Cancels Original Page 115

Missouri Pui ii
Service CoMtl9 sta &n

FILED APR 2 2 2001

ISSUED:

	

March 22, 2001

	

EFFECTIVE:

	

April 22, 2001

CANCELLED 
LT-2005-0221 

February 26, 2005 
Missouri Public 

Service Commission






