8 BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

in the Matter of the Cancellation of the )
Certificate of Service Authority and )
Accompanying Tariff of Global )
Telephone Corporation )

Case No, TD-2002-107

ORDER CANCELING CERTIFICATE AND TARIFF

On August 17, 2001, the Staff of the Missouri Public Service Commission filed
a motion asking the Commission to cancel the certificate of authority and tariff of Global
Telephone Corporation (Global) under the Commission’'s authority pursuant to Section
392.410, RSMo 2000. The Commission granted Global a certificate of service authority

. to provide intrastat_g;“intgar_exc!han_gle te[_ecc)mmunications services in case number TA-97-

322. o e *

Staff provided documentation with its motion showing Globat to be in a
Chapter 7 bankruptcy proceeding. Staff contacted Global's bankruptcy trustee who was
of the belief that Global had no customers in Missouri. Staff served its motion on
Global's bankruptcy trustee. The trustee has not responded to Staff's motion. No party
has requested a hearing.

The Missouri Secretary of State’s web site shows that Global's corporate
authority in Missouri was administratively dissolved during 2001.

The Commission has reviewed the motion and the official file and finds that

the certificate of service authority and accompanying tariff to provide intrastate



interexchange telecommunications services granted to Global in case number
TA-97-322 shall be canceled.

IT 1S THEREFORE ORDERED:

1. That_the certificate of authority granted and tariff approved in case
number TA-97-322 for Global Telephone Corporation shall be canceled on
September 23, 2001.

2. That the tariff of Global Telephone Corporation shall be canceled on
September 23, 2001.

3. That this order shall become effective on September 23, 2001.

4. That this case may be closed on September 24, 2001.

L fif blts

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)

Keith Thornburg, Reguiatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 13th day of September, 2001.
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MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
oF

Global Telephone Corporation

This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service and facilities for
interexchange telecommunications services provided by Global
Telephone Corporation ("GTC") within the State of Missouri. GTC
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Global Telephone Corporation P.5.C.MO. No. 1
Original Sheet No. 1

Prelimi Stat !

Global Telephone Corporation, is a competitive carrier in the state
of Missouri, and as such, has been granted waivers from the

following statutes and regulatory rules: R E @ E g w E @
9917
statutes FEB 13 1
MISSCURI
392.240(1) - ratemaking Pubilc Service Commsaion
392.270 - valuation of property (ratemaking)
392.280 - depreciation accounts
392.290 - issuance of securities
392.310 - stock and debt issuance
392.320 - stock dividend payment
392.330 - 1issuance of securities, debts and notes
392.340 - reorganization(s)
o < s ]
4 CSR 240-10.020 - depreciation fund income
4 CSR 240-30.010(2)(C) - rate schedules
4 CSR 240-30-040 - uniform system of accounts
4 CSR 240-32.030(1) (B) - exchange boundary maps
4 CSR 240-32.030(1) (C) - record keeping
4 CSR 240-32.030(2) - in-state record keeping
4 CSR 240-32.050(3) - local office record keeping
4 CSR 240-32.050(4) - telephone directories
4 CSR 240-32.050(5) - intercept
4 CSR 240-32.050(6) - telephone number changes
4 CSR 240-32.070(4) - public coin telephone
4 CSR 240-33.030 - minimum charges rule
4 CSR 240-33.040(5) - finance fee
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Original Sheet No. 3
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Public Ssrvice Commission

The following symbols are used for the purposes indicated below:

C - Changed regulation.
D - Delete or discontinue.
I - Increase in a rate.
M - Moved from another tariff location.
N - New.
R - Reduction in a rate.
T - Change in text but no change in rate
or regulation.
SEP 2 3 2001
gy YO - 2002 ~1971
;i ; 15500
ublic Sensce Commus
P MISSOURI
ISSUED: January 29, 1997 EFFECTIVE: March 31, 1997
FELE Y
ISSUED BY: Craig S. Hill, President
Global Telephone Corporation 31199

8 Newbury Street, 6th Floor
Boston, Massachusetts 02116

"0, PUBLIC SERVICE Conr



RECEIVED
Global Telephone Corporation P.5.C.MO. No. 1

FEB 13 19970original Sheet No. 4
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Pubiic Service Commission
TARIFF FORMAT

A, S8heet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. 8Sheet Revision Numbers - Revision numbers alsoc appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the PSCM.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet
14. Because of various suspension periods, deferrals, etc. the
PSCM follows in its tariff approval process, the most current sheet
number on file with the Commission is not always the tariff page in
effect. Consult the Check Sheet for the sheet currently in effect.

c. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level:
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Global Telephone Corporation P.S.C.MO. No.
FEB 13 1997original Sheet No.

wm

Pubiic Sarvice Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

. WMiISSCURY

Access Line - An arrangement which connects the Customer's location
to a North American Telephone Network, L.L.C. switching center or
point of presence.

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
service.

Customer - The person, firm, corporation or other entity which
orders, cancels, amends or uses service and is responsible for
payment of charges and compliance with the Company's tariff.

Company or carrier - Global Telephone Corporation unless otherwise
clearly indicated by the context.

Ccommission - The Public Service Commission of Missouri.
Dedicated Access - See Special Access Origination/Termination.
LEC - Local Exchange Company

Global (GTC) - Used in this tariff to refer to Global Telephone
. Corporation unless clearly indicated by the text.
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RECEIVED

Global Telephone Corporation P.S5.C.MO. No. 1
FEB 13 1997 original Sheet No. 6

WISSOURI——
. Public Service Commisaion
S8ECTION 1 ~ TERMS AND ABBREVIATIONS, (CONT'D.)

Bpecial Access Origination/Termination - Where access between the
customer and the interexchange carrier is provided on dedicated
circuits. The cost of these dedicated circuits is billed by the
access provider directly to the end user.

Subscriber - The person, firm or corporation, or other entity which
orders, cancels, amends, Or uses service, and authorizes GTC to
presubscribe the service to GTC's network.

Switched Access - Where access between the Customer and the Carrier
is provided on local exchange company circuits capable of accessing
the local switched network. The cost of switched Feature Group
access is billed to the Carrier.

Terminal Equipment - Devices, apparatus, and associated wiring,
such as teleprinters, telephones, or data sets.

V & H Coordinates - Geographic points which define the originating
and terminating points of a call in mathematical terms so that the
airline mileage of the call may be determined. Call mileage is
used for the purposed of rating calls.
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Global Telephone Corporation P.S.C.MO. No. 1
Original Sheet No. 7

SECTION 2 - RULES AND REGULATIONS FEB 13 1997

2.1 Undertaking Global Telephone Corporation M!SSOUR‘ .
P P Putific Service Commission
GTC's services and facilities are furnished for communications
originating at specified points within the state of Missouri
under terms of this tariff.

GTC 1installs, operates, and maintains the communications’
services provided hereinunder in accordance with the terms and
conditions set forth under this tariff. The Company's
services and facilities are available twenty-four hours per
day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipment, or both
facilities and equipment, and subject to the
provisions of this tariff.

2.2.2 GTC reserves the right to discontinue or 1limit
service when necessitated by conditions beyond its
control, or when the Customer is using service in
violation of provisions of this tariff, or in
violation of the law.
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Global Telephone Corporation P.5.C.MO. No. 1
. Original Sheet No. 8

SECTION 2 - RULES AND REGULATIONS, (CONT'D.}:EB 13 1997

2.2 Limitations, (Cont'd.). MISSGURI
Pubilic Service Commission
2.2.3 The Company does not undertake to transmit

messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission or for failure to establish
connections.

2.2.4 All facilities provided under this tariff are
directly or indirectly controlled by GTC and the
Customer may not transfer or assign the use of
service or facilities without the express written
consent of the Company. Such transfer or
assignment shall only apply where there is no
interruption of the use or location of the service
or facilities,

2.2.5 Prior written permission from the Company is
required before any assignment or transfer. All
reqgulations and conditions contained in this tariff
shall apply to all such permitted assignees or

. transferees, as well as all conditions of service.

2.2.6 The Company does not process local emergency calls,
911" or operator calls. All calls of this nature
will be processed by the Local Exchange Carrier or
Underlying carrier of the telephone from where the
call originates.,
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Global Telephone Corporation P.5.C.MO. No. 1
Original Sheet No 9

RECEIVED

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 13 1997

] MISSOUR)
~ublic Service Commission

Services provided under this tariff may be used for any lawful
purpose for which the service is technically suited.

2.3 Use

2.4 Liabilities of the Company

2.4.1 GTC's 1liability for damages arising out of
mistakes, interruptions, omissions, delays, errors,
or defects 1in transmission which occur in the
course of furnishing service or facilities, in no
event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period
during which the faults in transmission occur.

2.4.2 The Company shall not be liable for any claim or
loss, expense or damage (including indirect,
special or consequential damage), for any

interruption, delay, error, omission, or defect in
any service, facility or transmission provided
under this tariff, if caused by any person or
entity other than the Company, by any malfunction
of any service or facility provided by any other
carrier, by an act of God, fire, war, civil
disturbance, or act of government, or by any other
cause beyond the Company's direct control.
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Global Telephone Corporation P.5.C.MO. No. l

Original Sheet No.
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SECTION 2 - RULES AND REGULATIONS, (conT'p.)FEB 13 1997

2.4 Liabilities of Company, (Cont'd.). MISSOURI

2.4.3

Public Service Commission

The Company shall not be liable for, and shall be
held harmless by the Customer against any claim or
loss, expense, or damage (including indirect,
special or consequential damage) for defamation,
libel, slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark, trade
name or service mark, unfair competition,
interference with or misappropriation or violation
of any contract, proprietary or creative right, or
any other injury to any person, property or entity
arising out of the material, data, information, or
other content revealed to, transmitted, or used by
the Company under this tariff:; or for any act or
omission of the Customer related to the Customer's
use of the telephone network; or for any personal
injury or death of any person caused directly or
indirectly by the installation, maintenance,
location, condition, operation, failure, presence,
use or removal of equipment or wiring provided by
the Company, if not directly caused by negligence
of the Company.
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Global Telephone Corporation P.S.C.MO. No.
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S8ECTION 2 - RULES AND REGULATIONS, (CONT'D.)
MISSOURI

2.5 Deposits Public Service Commission

The Company does not collect deposits from its Customers.

2.6 Advance Payments

The Company does not collect advance payments from its
Customers.

2.7 TaXes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates.
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Global Telephone Corporation P.S.C.MO. No. 1

Original Sheet No. 12
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SECTION 2 - RULES AND REGULATIONS, (coNT*D.)FEB 13 1997

Payment for Service MISSCURI

Pubtic Searvice Commission

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer or to an
authorized End User of the Customer by GTC. All charges due
by the Customer are payable to the Company or to the Company's
authorized billing agent (such as a local exchange telephone
company) and become deliquent 21 days after rendition of the
bill. Terms of payment shall be according to the rules and
regulations of the billing agent and subject to the rules of
regulatory agencies, such as the Missourli Public Service
Commission. Any objections to billed charges must be promptly
reported to the Company or its billing agent. Adjustments to
Customer's bills shall be made to the extent that
circumstances exist which reasonably indicate that such
changes are appropriate.

Cancellation by Customer

The Customer may cancel service by fully Depleting the
Available Balance of the Customer Account and/or by not
Renewing a Renewable Account.

CANCELLED
SEP 2 3 2001

gy 1O ~2002~107

Fudlic Senxce Commissi
MISSOURI 'O

ISSUED: January 29, 1997 EFFECTIVE: March 31, 1997

ISSUED BY: Craig S. Hill, President riLEw

Global Telephone Corporation
8 Newbury Street, 6th Floor

MAR 31 1897,

Boston, Massachusetts 02116 ) Pl&l?c QEQW%E comm




Global Telephone Corporation P.S.C.MO. No. 1
Original Sheet No. 13

RECEIVED

SECTION 2 ~ RULES AND REGULATIONS, (CoNT'D.) FEB 13 1997

. ; ‘ MISSCUR!

2.10 Interconnection Puthic Sarvice Commission
Service furnished by GTC may be connected with the services or
facilities of other carriers. Such service or facilities are
provided under the terms, rates and conditions of the other
carrier. The Customer is responsible for all charges billed
by other carriers for use in connection with GTC's service.

Any special interface equipment or facilities necessary to
achieve compatibility between carriers is the responsibility
of the Customer.
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Global Telephone Corporation P.S.C.MO. No. 1

Original Sheet No. 14
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 13 1997

2.11 Refusal or Discontinuance by Company MISSCURI

Pubiie Bervice Commission

GTC may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the
Customer shall be given 15 days notice to comply with any rule
or remedy any deficiency:

(a)

(b)

(c)

(d)

(e)

(f)

(9)

For non-compliance with or wviclation of any State,
municipal, or Federal 1law, ordinance or regulation
pertaining to telephone service.

For use of telephone service for any other property or
purpose than that described in the application.

For neglect or refusal to provide reasonable access to
GTC or its agents for the purpose of inspection and
maintenance of equipment owned by GTC or its agents.

For noncompliance with or violation of Commission
regulation or GTC's rules and regulations on file with
the Commission, provided five (5) days' written notice is
given before termination.

For nonpayment of bills, provided that suspension or
termination of service shall not be made without five (5)
days written notice to the Customer after the bill
becomes delinquent.

Without notice in the event of Customer or Authorized
User use of equipment in such a manner as to adversely
affect GTC's equipment or service to others.

Without notice in the event of tampering with the
equipment or services owned by GTC or its agents.
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Global Telephone Corporation P.S.C.MO. No.

Original Sheesg;ENBEﬁl E@
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
MISSCOURI

2.11 Refusal or Discontinuance by Company, continued”udlic Servics Commission

(h) Without notice in the event of unauthorized or fraudulent
use of service. Whenever service is discontinued for
fraudulent use of service, GTC may, before restoring
service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary
to eliminate the illegal use.

(i) Without notice when necessary for the Company to comply
with any order or request of any governmental authority
having jurisdiction.

(j) For periods of inactivity over sixty (60) days.

(k) When any governmental or regulatory condition imposed
upon GTC materially and negatively impacts the financial
viability of the service, as determined by GTC in its
best business Jjudgment.

2.12 Interruption of Service

Credit allowances for interruptions of service which are not
due to the Carrier's testing or adjusting, to the negligence
of the Customer, or to the failure of channels, equipment or
communications systems provided by the Customer, are subject
to the general liability provisions set forth in Section 2.4
herein. It shall be the obligation of the Customer to notify
Carrier immediately of any interruption in service for which
a credit allowance is desired by Customer. Before giving such
notice, Customer shall ascertain that the trouble is not
within his or her control.

The Company will provide a credit equal to one minute of
applicable service for calls that are interrupted or subject
to inadequate transmission. Credits will not be issued when
an interruption or service deficiency is not reported to the
Company or is caused by the failure of power, equipment or

systems not provided by the Company. CANCELLED
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Global Telephone Corporation P.S.C.MO. No. 1

Original Sheet No. 16

RECEIVED

SECTION 3 - SERVICE AND RATE DESCRIPTION FEB 13 1997
MISSOURI
3.1 General Public Service Commission
Service is offered to Customers and is available throughout
the state. Presubscribed service is available from equal
access areas only.
Global Telephone Corporation provides direct dialed (1+),
inbound "800" and travel card service for communications
originating and terminating within the State of Missouri under
terms of this tariff.
SEP 2 3 2001
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Global Telephone Corporation P.S.C.MO. No. 1

Original Sheet No. 17
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FEB 13 1997

S8ECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.2 Timing of calls

MISSCURI
Public Seyvice Commiasion

Long distance charges are based on the duration of
each call.

Chargeable time begins upon connection of the call.
Chargeable time for a call ends upon disconnection
by either party.

The minimum call duration and initial period for
billing purposes is one minute.

Unless otherwise specified in this tariff, for
billing purposes usage is measured and rounded to
the next higher full minute.

No charges apply for incomplete calls or for calls
to called parties who do not accept the charges for
the call. If a Customer believes he or she has
been incorrectly billed for an incomplete call, the
Company will, upon notification, investigate the
circumstances of the call and issue a credit when
appropriate.
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Global Telephone Corporation P.S.C.MO. No. 1
Original Sheet No. 18

RECEIVED

FEB 13 1997
SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)
MISSOURI
3.3 Rate Periods Pudlie Servica Commission

The appropriate rates apply for day, evening and night/weekend
calls based on the following chart.

Times Mon | Tues | Wed | Thur Fri Sat Sun
8.00 am to 5:00 pm Daytime Period
5:00 pm to 11:G0 pm Evening Period Eve.
11:00 pm to 8:00 am Night/Weekend Period

The appropriate rates apply for Peak and Non-Peak calls
based on the following chart.

7:00 am to7:00 pm Peak Period
H 7:00 pm to 7:00 am Non-Peak Period

. 3.4 Holiday Rates

Calls on the following Company-recognized holidays are rated
at the evening rate period unless a lower rate would normally

apply:
New Year's Day - January 1
Memorial Day - A= nationally observed
Independence Day - July 4
Labor Day - As nationally observed
Thanksgiving Day - As nationally observed
Christmas Day - December 25
SEP 2 3 2001
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Global Telephone Corporation P.S.C.MO. No. 1
Original Sheet No. 19

SECTION 3 - SERVICE AND RATE DESCRIPTION, (conT'pFEB 13 1997

. . MISSOURI
3.5 Calculation of Distance Public Servics Commission

Usage charges for all mileage sensitive products are based on
the airline distance between serving wire centers associated
with the originating and terminating points of the call. The
serving wire centers of a call are determined by the area
codes and exchanges of the origination and destination points.

The distance between the Wire Center of the Customer's
equipment and that of the destination point is calculated by
using the "V" and "H" coordinates found in BellCore's V&H Tape
and NECA FCC Tariff No. 4.

Step 1 - Obtain the "V" and "H" coordinates for the Wire
Centers serving the Customer and the destination point.

Step 2 - Obtain the difference between the "V" coordinates of
each of the Wire Centers. Obtain the Difference between the
"H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "vV" difference and '"H"
difference obtained in Step 3. :

Step 5 - Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whcle number if any
fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number if any
fraction is obtained. This is the distance between the Wire

Centers.
Formula: / , ,
\ // (V1=V2) "+ (H;~H;)
Vv 10 CANCELLED
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MISSOURI

Global One Plus Service Public Service Commission

Global's One Plus Service is offered only in conjunction with
its Interstate One Plus Service. Service is offered in equal
access areas and Customers presubscribe to GTC as their
Primary Interexchange Carrier. Global One Plus Service is a
Switched Access outbound and inbound service designed for
Customers billing a minimum of $100.00 per month in combined
interstate and intrastate usage.

3.6.1 Global One Plus Outbound Service

Service 1is billed in six (6) second increments
following a minimum billing increment of eighteen
({18) seconds. Customers must designate Global as
their primary interexchange carrier on their local
access lines. Discounted pricing is available to
Customers at the usage 1levels indicated below.
There are no installation or recurring charges for
service. The following intrastate per minute rates
apply at all times to both outbound and inbound
calls:

(A) Per Minute Rates

| Usage Level | Per Minute |

$0-5499.99 $0.169
$500-%1,999.99 $0.159
$2,000-54,999.99 $0.154
$5,000-%$9,999.99 $0.149
$10,000 - over $0.144

CANCELLED
SEP 2 3 2001

T -A002~101

¢ ublic Sgnice Commission
MISSOURI

ISSUED: January 29, 1997 EFFECTIVE: March 31, 1997

ISSUED BY: Craig S. Hill, President

FILED

Global Telephone Corporation
8 Newbury Street, 6th Floor MAR 31 1997

Boston, Massachusetts 02116 20, pﬁsﬂc'séz\,acgcomq



Global Telephone Corporation P.S.C.MO. No. 1

Original Sheet No. 21

RECEIVED

S8ECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

FEB 13 1997

3.6 Glohal One Plus 8S8ervice

3.6.2

MISSOURI
Global One Plus Toll Free Inbound Servfé@no Service Commission 1
Global One Plus Toll Free Inbound Service is an
inward calling service. IT permits termination of
intrastate calls from diverse geographic locations
to Customer local exchange lines or to dedicated
access facilities. With Global One Plus Toll Free
Service, the customer is billed for the call rather
than the call originator. cCalls are billed in six
(6) second increments with an initial period, for
billing purposes, of eighteen (18) seconds.

(A) Per Minute Rate Optionmns
The Global One Plus Toll Free Inbound rates

are the same as those identified in Section
3.6.1 above.
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MISSOURI _
Public Service Commission

Global Residential Travel Service is a calling card service
designed for residential Customers. There are no minimum
usage requirement or monthly recurring charges associated,
although discounted pricing is available with higher volumes.
Service is billed in whole minute increments following a
minimum billing duration of one minute. Customers access the
service by dialing the Company's Toll Free access number
followed by the Customer's Authorization Code and destination
telephone number. The following intrastate per minute rates
and per call surcharges apply in connection with the
corresponding interstate rate associated with each plan:

Global Telephone Corporation

3.7 Globhal Residential Travel Service

3.7.1 No Monthly Minimum
Monthly Per Minute Per call
Volume
0~-599.99 $0.25 $0.50
$100.- $0.25 $0.35
. $499.99
500.00 + $0.25 $0.00
3.7.2 Monthly Minimum
Customers who subscribe to this option will be
billed a minimum of $25.00 per month, even if usage
is below $25.00.
Monthly Per Minute Per Call
Volume
0-599.99 $0.19 $0.50
$100.- $0.19 50.35
$499.99
500.00 + 50.19 $0.30 CANCELLED
SEP 2 3 2001
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3.8 Global Business Travel Service Public sg?v?ce Cgr’nmnssion
Global Business Travel Service is a calling card service
designed for business Customers. There are neo minimum usage
requirement or monthly recurring charges associated, although
discounted pricing is available with higher volumes. Service
is billed in six (6) second increments following a minimum
billing duration of thirty (30) seconds. Customers access the
service by dialing the Company's Toll Free access number
followed by the Customer's Authorization Code and destination
telephone number. The following intrastate per minute rates
and per call surcharges apply in connection with the
corresponding interstate rate associated with each plan:
3.8.1 No Monthly Minimum

Monthly Per Minute Per Call
Volume
0-$99.99 $0.25 $0.50
$100.- $0.25 $0.35
. $459.99
500.00 + $0.25 $0.00
3.8.2 Monthly Minimum
Customers who subscribe to this option will be
billed a minimum of $25.00 per month, even if usage
is below $25.00.
Monthly Per Minute Per Call
Volume
0-599.99 $0.19 $0.50
$100.- $0.19 50.35
$499.99
500.00 + $0.19 $0.30
SEP 2 3 2001
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SOURI
4.1 Late Payment Charge Pmsg?mMIm
A late fee of 1.5% per month will be charged on any past due

balance.
4.2 Return Check Charge

A return check charge of $20.00 will be assessed for checks
returned for insufficient funds. Any applicable return check
charges will be assessed according to the terms and conditions
of this tariff and pursuant to Missouri 1law and ICC
regulations.

4.3 Directory Assistance

Directory Assistance 1is available to customers of GTC. A
directory Assistance charge applies to each call to the
Directory Assistance Bureau. Up to two requests may be made
on each call to Directory Assistance. The Directory
Assistance charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the

. requested telephone number.
Directory Assistance, Per Call $0.65
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Promotions - General Pubilo EMBSOUR'

Commission

From time to time the Company shall, at its option, promote
subscription or stimulate network usage by offering to waive
some or all of the nonrecurring or recurring charges for the
Customer (if eligible) of target services for a limited
duration, not to exceed 90 days, or by offering premiums or
refunds of equivalent value. Such promotions shall be made
available to all similarly situated Customers in the target
market area and are subject to the prior approval of the
Commission.

Demonstration of Calls
From time to time the Company shall demonstrate service by

providing free test calls of up to four minutes duration over
its network.
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