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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 

 
3.87 QWEST® 5¢/$4.95 PLAN 
 
A. General Description 
 
The Qwest® 5¢/$4.95 calling plan allows a residential customer to complete calls between 
any two points within the state. 
 
B. Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest® 5¢/$4.95 calling plan 

under which Qwest provides interstate long distance usage that has monthly recurring 
fees. 

 
2. Calls made using the Qwest® 5¢/$4.95 calling plan are billed in full minute increments. 
 
3. When a customer designates the Company to their Local Exchange Company (LEC) as 

their presubscribed carrier and does not call the Company to select a calling plan for 1+ 
calls, the customer is charged the rates as shown below. 

 
4. This plan is only available to customers subscribing to local service from a carrier other 

than Qwest. 
 
5. This plan is only available on an intrastate basis when the customer has subscribed to the 

interstate Qwest® 5¢/$4.95 calling plan. 
 
C. Rates and Charges 
 
 PER MINUTE RATE 

 
• All Time Periods  $0.05 
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3.88 COMMERCIAL MESSAGE TELECOMMUNICATIONS SERVICE 
 
A. General Description 
 
Commercial Message Telecommunications Service (CMTS) provides facilities to complete 
calls between any two points within the state.  When a customer designates the Company to 
their Local Exchange Company (LEC) as their presubscribed carrier and does not call the 
Company to select a calling plan for 1+ calls, the customer is charged the rates shown below.
 
B. Rates and Charges 
 
The per minute usage rate is as follows: 
 
 PER MINUTE RATE 
 

• All Time Periods  $0.15 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (C)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

ISSUE DATE:  September 29, 2006 EFFECTIVE DATE:  October 30, 2006
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 
 



P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 4th Revised Sheet No. 134.12 
 Cancels 3rd Revised Sheet No. 134.12 
  
 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 
 
 3.87 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 33. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

October 30, 2006



						

August 19, 2006













P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 4th Revised Sheet No. 135 
 Cancels 3rd Revised Sheet No. 135 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.89 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 34. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 



													

August 19, 2006









P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 5th Revised Sheet No. 136 
 Cancels 4th Revised Sheet No. 136 
  

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES  

 
 3.89 Reserved for Future Use (Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 35. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 



										

August 19, 2006











P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 3 
 4th Revised Sheet No. 137 
 Cancels 3rd Revised Sheet No. 137 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.90 
 
Qwest 1-800-860-6000 Calling Service 

 
General Description 

Qwest 1-800-860-6000 Calling Service offers residential customers enhanced features and 
functions for use when traveling.  Customers access the network by dialing a toll-free access 
number and an authorization code.  To initiate a Calling Card call, the customer dials a toll 
free 800 number (1-800-860-6000).  The voice response unit ("VRU") then instructs the 
customer to input the authorization code, which is the customer's billed to number plus four 
digits.  After the proper verification of the authorization code, the VRU guides the customer 
through the available options.  Two pricing options are available. 
 

 
Terms and Conditions 

This Calling Service is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 
 
Two alternate billing options are available.  Option 1 allows the customer to use the 1-800 
number to place alternately billed calls at a special rate that is not sensitive to distance, time 
of day, or day of week.  Option 2 allows the customer to use the 1-800 number to place 
alternately billed calls at special rates that are not sensitive to distance, time of day, or day of 
week.  Option 2 differs from Option 1 in that the customer elects to pay a monthly rate, in 
lieu of paying a surcharge per call.   

 
Allows the customer to use the 1-800 number to place mechanized calling card calls to 
access directory assistance (1-NPA-555-1212).  Rates for directory assistance are specified in 
Operator Services, Section 7, following. 
 
The Payphone Surcharge applies to all calls placed from pay telephones.  This charge is in 
addition to all other applicable 1-800-860-6000 Calling Service charges.  The payphone 
surcharge rate is specified in Operator Services, Section 7, following. 
 
Operator assisted charges apply and are in addition to the rates below.  Operator assisted 
charges are specified in Operator Services, Section 7, following. 
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 3.92 CONTRACTS / AGREEMENTS WITH END-USER CUSTOMERS 
 

Federal Government Service Agreements 
 
These contracts are for the use of all authorized Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by 
law or regulation, state, local, and tribal Governments, and other organizations. All 
organizations listed in General Services Administration (GSA) Order ADM 4800.2E 
(as updated) are eligible. 

 
Networx Universal Services 
 
The services provided under the Networx Universal contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/contract/universal 

  
Networx Enterprise Services 
 
The services provided under the Networx Enterprise contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/contract/enterprise 
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 3.92 CONTRACTS / AGREEMENTS WITH END-USER CUSTOMERS 
 

Federal Government Service Agreements 
 
These contracts are for the use of all authorized Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by 
law or regulation, state, local, and tribal Governments, and other organizations. All 
organizations listed in General Services Administration (GSA) Order ADM 4800.2E 
(as updated) are eligible. 

 
Networx Universal Services 
 
The services provided under the Networx Universal contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/ 
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3.93 Q.Government Network Services™  
General Service Description (Cont’d) 
 
B. Rate Periods 

 
 1. Domestic  

 
One flat rate per minute. 

 
 2. Rounding 

 
All QLA services will be rounded to the nearest whole cent. 

 
 3. Billable Minutes of Use/Rates 

 
Rates are quoted in full minute increments.  Each call is subjected to an initial 
18-second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a 
$.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
or the total amount of the customer’s calls are rounded to the nearest cent. 

 
C. Standard Features 

 
 1. Switched Outbound and Inbound Long Distance 

 
 2. Dedicated Outbound and Inbound Long Distance 
 
 3. Enhanced Toll Free Features 

 
For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 

 
 4. WorldCard 

 
The WorldCard allows business customers to make domestic and international 
calls away from home anywhere in the United States.  To initiate a WorldCard 
call, the customer dials a 10-digit card number + PIN.  The voice response 
unit (VRU) guides the customer through the available options. 
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3.93 Q.Government Network Services™  

General Service Description
F. 

  
Term Agreement
2. 

  
GNS-2000 WorldCard
 

 (Cont’d) 

b. Option 2 – F 
 
 
 

Per Minute Rate 

• Month-to-Month $0.1700 
• 1-Year 0.1615 
• 2-Year 0.1530 
• 3-Year 0.1445 

 
G. 

 
Directory Assistance 

Directory Assistance is available at all Q.Government Network Service customers at 
the business rate set forth in Operator Services, Section 7, following. 
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3.96 METRO PRIVATE LINE SERVICE 
 
A. Description 
 
Qwest Metro Private Line Service (QMPL) provides dedicated, point-to-point, private line 
connections between two customer locations, over a shared, high capacity fiber-optic 
network.  The locations can be single-customer buildings, multi-tenant units or carrier POPs. 
The service is available only to end user business customers. 
 
QMPL Service is provided as follows: 
 
1. On-Net to On-Net is an arrangement where both ends of the service originate in 
buildings using facilities that are provisioned by the Company.  This service is provided at 
speeds of 1.544 Mbps (DS1), 44.736 Mbps (DS3), 155.52 Mbps (OC3), 622.08 Mbps 
(OC12) and 2.488 Gbps (OC48). 
 
Concatenated OC3C, OC12C and OC48C are also offered.  Concatenated services are not 
multiplexed or channelized.  The entire bandwidth of the service is available to the customer 
for maximum transmission throughput. 
 
2. On-Net to Off-Net is an arrangement where service is provisioned using a 
combination of On-Net facilities provided by the Company, and facilities that are owned and 
operated by a third party provider, which is considered Off-Net.  The Company will order 
Off-Net facilities on the customer’s behalf.  This arrangement is provided for DS1 through 
OC12 only. 
 
B. Terms and Conditions 
 
Availability 
 

• QMPL Service can only be provided where suitable facilities are available. 
 

• Where suitable facilities are unavailable for provisioning of the service, but the 
Company agrees to provide service, special construction of the facilities may be 
necessary and Special Construction charges may apply. 

 
• OC48 is not provided on an Off-Net basis. 
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3.96 Reserve for Future Use 
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3.96 METRO PRIVATE LINE SERVICE (Cont’d) 
 
C. Rate Elements 
 
1. Mileage 
 
Mileage provides for the transmission facilities between two customer POTs.  Mileage is 
comprised of a fixed rate element and a per mile rate element.  Mileage is measured by 
airline miles between the customer’s Points of Termination (POT), using the V & H 
Coordinates method. 
 
2. Multiplexing 
 
Multiplexing provides the ability to convert a higher speed channel to several lower speed 
channels, or to combine several lower speed channels into a single higher speed channel. 
Multiplexing is offered to On-Net to On-Net customers only.  The multiplexing hierarchy, is 
as follows: 
 

• DS3 channelizes to 28 DS1s 
• OC3 channelizes to 3 DS3s 
• OC12 channelizes to 4 OC3s 
• OC48 channelizes to 4 OC12s 

 
There are two types of multiplexing: 
 

• Customer premises multiplexing, where the signal will be dropped to a lower 
bandwidth to different areas of a building, or 

• Vendor multiplexing, that occurs in the carrier POT and gives the vendor different 
speed signals. 

 
3. Node 
 
The Node provides for the communication path between a customer’s designated premises 
and the POT to the Qwest network.  A Node element applies per service, e.g. DS1 or DS3 
terminated at the customer’s premises. 
 
D. Rates and Charges 
 
Rates and Charges for QMPL will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3.97 METRO OPTICAL ETHERNET 
 
A. Description 
 
Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service that uses 
established Ethernet transport technology.  MOE allows customers to connect multiple 
enterprise locations within a service area using native Ethernet protocol.  MOE supports 
transmission speeds as low as 5 Mbps and up to 1 Gbps. 
 
B. Rate Elements 
 
1. MOE Port 
 
MOE Port is an Ethernet port that is the physical entry point to the shared Metro Optical 
Ethernet Network.  Ethernet Virtual Circuits (EVCs) originate and terminate on a MOE Port. 
Customers may choose to connect to a 10/100 or 1,000 Mbps port on the Company network. 
A nonrecurring charge applies per MOE Port. 
 
C. Bandwidth Profile 
 
1. The Bandwidth Profile is bandwidth provisioned over the MOE Port and a monthly 
rate is assessed per Bandwidth Profile.  Customers may subscribe to one of the following: 
 

• 10/100 Mbps Ports:  5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 
Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps 

 
• 1,000 Mbps Ports:  100 Mbps, 150 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps, 

600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps 
 
D. Rates and Charges 
 
Rates and Charges for MOE will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3.98 QWAVE 
 
A. Description 
 
Qwest QWAVE Service is a wavelength (Lambda) solution that addresses a range of dense 
wave division multiplexing (DWDM) transport applications including Metro and Inter-City 
applications.  QWAVE offers 2.5G (OC48), 10G (OC192), 1GbE and 10GbE LAN PHY 
unprotected and Protected wavelength services for customers who need high capacity 
transport and want greater control and visibility of their broadband services.  QWAVE
supports synchronous optical network (SONET) and synchronous digital hierarchy (SDH) 
protocols. 
 
B. Rates and Charges 
 
Rates and Charges for QWAVE will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3.99 QWEST TOTAL ADVANTAGE EXPRESS SERVICE 
 
 A. General Description 
 

Qwest Total Advantage Express is a suite of communications services targeted to 
mid-sized business customers based on term and minimum usage commitments. 
Qwest Total Advantage Express Service is designed for new businesses with monthly 
revenue between $100 to $5,000 or annual revenue between $1,200 to $60,000 of 
contributory and discounted services.  It is available on a one-year, two-year, or three-
year term commitment.  Effective November 30, 2007 Qwest Total Advantage 
Express Service is available for businesses with monthly revenue up to $5,000 or 
annual revenue up to $60,000 of contributory and discounted services. 
 

B. Terms and Conditions 
 
The same terms and conditions applicable to Qwest Total Advantage also apply to 
Qwest Total Advantage Express. 
 

 C. Other Services 
 

Services offered under Qwest Total Advantage such as calling card, are also available 
to Qwest Total Advantage Express customers with the same terms and conditions and 
rates. 

 
D. Rates and Charges 

 
Rate for new and renewal customers of Qwest Total Advantage Express Voice. 
 

1. Switched Access – Outbound, Inbound, Per-Minute Rates 
 

 Intrastate IntraLATA 
1 Year 0.0500 0.0500 
2 Year 0.0450 0.0450 
3 Year 0.0400 0.0400 
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3.100 

 
Web Plan 

General Description 
 
Web Plan will allow a customer to complete calls between any two points within the state of 
Missouri.  Web Plan Calling Card and Home 800 service is also available to customers 
subscribing to the Web Plan. 
 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 
 IntraState Rate 
 

IntraLATA Rate 

Web Plan $0.17 $0.12 

 
Web Plan Calling Card 
 

All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, Per call 2.25 

 
Home 800 
 

See Service Offering No. 5.25, following. 
 
Availability 
 
Web Plan is available to all customers who have no more than two residential or business 
lines.  Web Plan is only available on an intrastate basis when the customer has subscribed to 
the interstate Calling Plan service. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.101. Qwest Total Advantage 
 

A. General Description 
 
1. Qwest Total Advantage 

 
Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 

 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 
 

B. Terms and Conditions 
 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Interstate RSS No. 3. 
 
1. Billing and Rounding 

 
Rates are quoted in full minute increments.  Each call is subjected to an initial 18-
second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a $0.01 
(one cent) minimum charge when the call duration is 18 seconds or less, or the total 
amount of the customer’s calls are rounded to the nearest cent. 
 
Customers can choose an option where each call is subjected to an initial 15-second 
increment, after which usage is rounded up in subsequent 6-second increments.  The 
total amount of the call is rounded to the nearest cent with a $0.01 (one cent) 
minimum charge when the call duration is 15 seconds or less, or the total amount of 
the customer’s calls are rounded to the nearest cent.  This option is available on an 
ICB basis only. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.101. 
 

Qwest Total Advantage 

A. 
 
General Description 

1. Qwest Total Advantage 
 

Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 
 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 
 

B. 
 
Terms and Conditions 

In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Interstate RSS No. 3. 
 
1. 

 
Billing and Rounding 

Rates are quoted in full minute increments.  Each call is subjected to an initial 18-
second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a $0.01 
(one cent) minimum charge when the call duration is 18 seconds or less, or the total 
amount of the customer’s calls are rounded to the nearest cent. 

 
2. 

 
Directory Assistance 

Directory Assistance is available to all Qwest Total Advantage customers.  Directory 
Assistance rates are specified in Operator Services, Section 7, following. 
 
3. 

 
Enhanced Toll-Free Features 

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total 
Advantage customers. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.101. Qwest Total Advantage 
 

A. General Description 
 
1. Qwest Total Advantage 

 
Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 

 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 

 
 
B. Terms and Conditions 
 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Rates and Services Schedule Interstate 
No. 3. 
 
1. Billing and Rounding 

 
 Rates are quoted in full minute increments.  Each call is subjected to an initial 
 18-second increment, after which usage is rounded up in subsequent 6-second 
 increments.  The total amount of the call is rounded to the nearest cent with a 
 $.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
 or the total amount of the customer’s calls are rounded to the nearest cent. 

 
2. Directory Assistance 

 
 Directory Assistance is available to all Qwest Total Advantage customers. 
 Directory Assistance rates are specified in Section 6. 
 
3. Enhanced Toll-Free Features 

 
 Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest 
 Total Advantage customers. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.101. Qwest Total Advantage 
 

A. General Description 
 
Qwest Total Advantage is a suite of business communications services offering flat rates based on 

term and minimum usage commitments.  Qwest Total Advantage is designed for new 
businesses with monthly revenue between $1,000.00 to $75,000.00 or annual revenue 
between $12,000.00 to $900,000.00 of Contributory and Discounted Services.  It is available 
on a month-to-month basis or one, two, or three-year term commitments.   The terms have 
commitment levels as set forth below. 

 
B. Terms and Conditions 
 

In addition to the terms and conditions following, services are also governed by the terms and 
conditions contained in the Qwest Rates and Services Schedule Interstate No. 3. 

 
1. Billing and Rounding 

 
 Rates are quoted in full minute increments.  Each call is subjected to an initial 
 18-second increment, after which usage is rounded up in subsequent 6-second 
 increments.  The total amount of the call is rounded to the nearest cent with a 
 $.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
 or the total amount of the customer’s calls are rounded to the nearest cent. 

 
2. Directory Assistance 

 
 Directory Assistance is available to all Qwest Total Advantage customers. 
 Directory Assistance rates are specified in Section 6. 
 
3. Enhanced Toll-Free Features 

 
 Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest 
 Total Advantage customers. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

B. Terms and Conditions (Cont'd) 
 

2. Directory Assistance 
 

Directory Assistance is available to all Qwest Total Advantage customers.  Directory 
Assistance rates are specified in Operator Services, Section 7, following. 
 
3. Enhanced Toll-Free Features 

 
Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total 
Advantage customers. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
6. Early Termination Charges (Continued) 

 
b. Customers who terminate their annual term commitment prior to the 

completion of the initial term and do not provide written notification to the 
Company, will be billed and required to pay termination charges calculated 
using the following method: 

 
• Taking the Minimum Annual Commitment less the actual Annual 

Revenue generated during the Annual Period in which the Customer 
terminates the enrollment, plus, 

 
• 35% of the Annual Minimum Commitment, multiplied by the number 

of Annual Periods remaining in the then-effective term, (other than the 
Annual Period referred to in the section immediately preceding) if any, 
plus,  

 
• Any applicable third-party early termination or related charges or 

penalties incurred by the Company as a result of the customer’s early 
termination. 

 
7. Private Line Service 
 
 Private Line Services can only be provided where suitable facilities are 

available. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
8. Long Distance and Toll Free Qwest EZ Rate 

 
a. Customer may change their monthly recurring price plan up to four times per 

year without incurring a change fee charge.  Charges to the monthly 
recurring price plan will be documented via an amendment signed by both 
parties.  For purposes of such change fee changes, the year will begin on the 
later signature of the amendment and will start over each anniversary of the 
later signature date.  If Customer changes the monthly recurring price plan 
more than four times in a year, Customer will be charged $50 per change for 
each change after the first four. 

 
b. If during the month the minute of use block is exceeded, overage minutes of 

use rate will apply to the overage minutes. 
 
c. At least twenty percent of all usage traffic in the selected block of time must 

be interstate.  If the minutes of use traffic falls below twenty percent 
interstate the rates may revert to QTA standard rates as specified in this 
section. 

 
d. This plan is provisioned in conjunction with the interstate Long Distance and 

Toll Free Qwest EZ Rate service under which Qwest provides interstate long 
distance usage. 

 
C. Rates 

 
1. General 
 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC.  All of these charges are additional.  The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

 
b. The Private Line rates following do not include local access. 

 
c. Stated use and regulatory charges and fees found elsewhere will apply and 

are not included in the quoted rates.  These include Payphone Use Charge, 
Operator Surcharges, and Number Portability charges. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
8. Long Distance and Toll Free Qwest EZ Rate 

 
a. Customer may change their monthly recurring price plan up to four times per 

year without incurring a change fee charge.  Charges to the monthly 
recurring price plan will be documented via an amendment signed by both 
parties.  For purposes of such change fee changes, the year will begin on the 
later signature of the amendment and will start over each anniversary of the 
later signature date.  If Customer changes the monthly recurring price plan 
more than four times in a year, Customer will be charged $50 per change for 
each change after the first four. 

 
b. If during the month the minute of use block is exceeded, overage minutes of 

use rate will apply to the overage minutes. 
 
c. At least twenty percent of all usage traffic in the selected block of time must 

be interstate.  If the minutes of use traffic falls below twenty percent 
interstate the rates will revert to QTA standard rates as specified in this 
section. 

 
d. This plan is provisioned in conjunction with the intrastate Long Distance and 

Toll Free Qwest EZ Rate service under which Qwest provides intrastate long 
distance usage. 

 
C. Rates 

 
1. General 
 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC.  All of these charges are additional.  The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

 
b. The Private Line rates following do not include local access. 

 
c. Stated use and regulatory charges and fees found elsewhere will apply and 

are not included in the quoted rates.  These include Payphone Use Charge, 
Operator Surcharges, and Number Portability charges. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

4. Enhanced Toll Free Features 
 

a. Basic Features – Standard 
 

For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 

 
b. Charge for Each Toll-Free Number (the first 8XX is free) 
 
 Per Month 
Month-to-month $5.00 
One year term 5.00 
Two year term 2.50 
Three year term 1.00 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

 5. Long Distance and Toll Free Qwest EZ Rate 
 

 a. Stand Alone Rates 
 

 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,050 $0.0488 
 250.00 5,400 0.0463 
 500.00 11,100 0.0450 
 750.00 17,200 0.0436 
 1,000.00 23,800 0.0420 
 1,500.00 37,000 0.0405 
 2,000.00 51,200 0.0391  
 2,500.00 66,600 0.0375  
 5,000.00 138,900 0.0360  
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 250.00 10,200 $0.0245 
  500.00 20,800 0.0240 
 750.00 31,900 0.0235  
 1,000.00 43,500 0.0230 
 1,500.00 66,600 0.0225 
 2,000.00 90,900 0.0220 
 2,500.00 116,200 0.0215 
 5,000.00 238,000 0.0210 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

 5. Long Distance and Toll Free Qwest EZ Rate 
 

 a. Stand Alone Rates 
 

 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,050 $0.0488 (I) 
 250.00 5,400 0.0463 (I) 
 500.00 11,100 0.0450 (I) 
 750.00 17,200 0.0436 (I) 
 1,000.00 23,800 0.0420 (I) 
 1,500.00 37,000 0.0405 (I) 
 2,000.00 51,200 0.0391 (R) 
 2,500.00 66,600 0.0375 (R) 
 5,000.00 138,900 0.0360 (R) 
 

 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 
 
 $ 500.00 20,800 $0.0240 (I) 
 750.00 31,900 0.0235 (R) 
 1,000.00 43,500 0.0230 (I) 
 1,500.00 66,600 0.0225 (I) 
 2,000.00 90,900 0.0220 (I) 
 2,500.00 116,200 0.0215 (I) 
 5,000.00 238,000 0.0210 (I) 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

5. Long Distance and Toll Free Qwest EZ Rate 
 

a. Stand Alone Rates 
 

Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 2,500 $0.0440 
 250.00 6,500 0.0423 
 500.00 13,250 0.0415 
 750.00 20,000 0.0413 
 1,000.00 27,000 0.0407 
 1,500.00 41,000 0.0402 
 2,000.00 55,500 0.0396 
 2,500.00 70,000 0.0393 
 5,000.00 145,000 0.0379 
 7,500.00 225,000 0.0367 
 10,000.00 310,000 0.0355 
 

Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 4,500 $0.0244 
 250.00 11,500 0.0239 
 500.00 33,250 0.0237 
 750.00 35,000 0.0236 
 1,000.00 48,000 0.0229 
 1,500.00 75,000 0.0220 
 2,000.00 102,000 0.0216 
 2,500.00 135,000 0.0204 
 5,000.00 285,000 0.0193 
 7,500.00 440,000 0.0188 
 10,000.00 600,000 0.0183 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
 b. Rates bundled with other Qwest products 
 
 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,300 $0.0435 
 250.00 5,900 0.0424 
 500.00 12,200 0.0410 
 750.00 18,900 0.0397 
 1,000.00 26,200 0.0382 
 1,500.00 40,700 0.0369 
 2,000.00 56,300 0.0355  
 2,500.00 73,200 0.0342  
 5,000.00 152,800 0.0327  
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 250.00 11,220 $0.0223 
  500.00 22,800 0.0219 
 750.00 35,090 0.0214 
 1,000.00 47,850 0.0209 
 1,500.00 73,260 0.0205 
 2,000.00 99,990 0.0200 
 2,500.00 127,820 0.0196 
 5,000.00 261,800 0.0191 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
 b. Rates bundled with other Qwest products 
 
 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,300 $0.0435 (I) 
 250.00 5,900 0.0424 (I) 
 500.00 12,200 0.0410 (I) 
 750.00 18,900 0.0397 (I) 
 1,000.00 26,200 0.0382 (I) 
 1,500.00 40,700 0.0369 (I) 
 2,000.00 56,300 0.0355 (R) 
 2,500.00 73,200 0.0342 (R) 
 5,000.00 152,800 0.0327 (R) 
 
 
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 
 
 $ 500.00 22,800 $0.0219 (I) 
 750.00 35,090 0.0214 
 1,000.00 47,850 0.0209 (I) 
 1,500.00 73,260 0.0205 (I) 
 2,000.00 99,990 0.0200 (I) 
 2,500.00 127,820 0.0196 (I) 
 5,000.00 261,800 0.0191 (I) 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
b. Rates bundled with other Qwest products 

 
Switched 

 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 2,750 $0.0400 
 250.00 7,150 0.0385 
 500.00 14,575 0.0377 
 750.00 22,000 0.0375 
 1,000.00 29,700 0.0370 
 1,500.00 45,100 0.0366 
 2,000.00 61,050 0.0360 
 2,500.00 77,000 0.0357 
 5,000.00 159,500 0.0345 
 7,500.00 247,500 0.0333 
 10,000.00 341,000 0.0323 
 

Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 4,950 $0.0222 
 250.00 12,650 0.0217 
 500.00 25,575 0.0215 
 750.00 38,500 0.0214 
 1,000.00 52,800 0.0208 
 1,500.00 82,500 0.0200 
 2,000.00 112,200 0.0196 
 2,500.00 148,500 0.0185 
 5,000.00 313,500 0.0175 
 7,500.00 484,000 0.0170 
 10,000.00 660,000 0.0167 
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P.S.C MO. No. 1 

MO2013-002 

Qwest Communications Company, LLC Section 3 
d/b/a CenturyLink QCC 3rd Revised Sheet No. 172   (T) 
 Replaces 2nd Revised Sheet No. 172 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.102. Q.Integrity 
 
Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 
Q.Integrity, customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and Qwest. 
 
Effective December 15, 2013, CenturyLink’s QCC Frame Relay and ATM Services will no 
longer accept new orders from existing customers (except to the extent permitted by 
contract). 
 

• Customers with a contract that expires prior to December 15, 2014 may retain their 
QCC Frame Relay or ATM Services covered by that contract on a month-to-month 
basis until December 15, 2014. 

 
• Customers with a contract that expires after December 15, 2014 may retain their QCC 

Frame Relay or ATM Services covered by that contract until the expiration of that 
contract. 

 
  A. General Description 

  
1. Q.Integrity™ is a suite of business communication services for large 

multi-location companies billing $50,000.00 or more per month.  
Products available under Q.Integrity include Switched and Dedicated 
Voice Services, Enhanced Toll-Free (8XX) Services, Calling Card and 
Directory Assistance Services. 

 
2. Q.Integrity offers integrated pricing with cross discounting based on 

aggregate revenue of contributing services, billing and reporting 
capabilities. 

 
 B. Toll-Free Service 
 

1. A monthly recurring charge applies to each toll-free number reserved 
for or supplied to a Q.Integrity customer depending on the term 
commitment selected. 

 
2. Enhanced Toll-Free Features may be selected as enhancements to 

Qwest’s toll-free services.  Enhanced Toll-Free Features are available 
individually or in any combination for both existing and new 
customers. 
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P.S.C MO. No. 1 
 

MO2007-012 

Qwest Communications Corporation Section 3 
 2nd Revised Sheet No. 172 
 Cancels 1st Revised Sheet No. 172 

 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.102. Q.Integrity 
 
Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 
Q.Integrity, customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and Qwest. 

 
  A. General Description 

  
1. Q.Integrity™ is a suite of business communication services for large 

multi-location companies billing $50,000.00 or more per month. 
Products available under Q.Integrity include Switched and Dedicated 
Voice Services, Enhanced Toll-Free (8XX) Services, Calling Card and 
Directory Assistance Services. 

 
2. Q.Integrity offers integrated pricing with cross discounting based on 

aggregate revenue of contributing services, billing and reporting 
capabilities. 

 
 B. Toll-Free Service 
 

1. A monthly recurring charge applies to each toll-free number reserved 
for or supplied to a Q.Integrity customer depending on the term 
commitment selected. 

 
2. Enhanced Toll-Free Features may be selected as enhancements to 

Qwest’s toll-free services.  Enhanced Toll-Free Features are available 
individually or in any combination for both existing and new 
customers. 

 
 C. Terms and Conditions 
 

1. Billing and Rounding 
 

 Rates are quoted in full minutes.  Calling rounding is in initial 18-
second and additional 6-second increments.  All minutes of use will be 
rounded up to the next increment, however, calls are subject to a 30-
second minimum average time requirement. 
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P.S.C MO. No. 1 

MO2013-002 

Qwest Communications Company, LLC Section 3 
d/b/a CenturyLink QCC 2nd Revised Sheet No. 173   (T) 
 Replaces 1st Revised Sheet No. 173 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.102. Q.Integrity (Continued) 

 
 C. Terms and Conditions 

 
1. Billing and Rounding 

 
 Rates are quoted in full minutes.  Calling rounding is in initial 18-

second and additional 6-second increments.  All minutes of use will be 
rounded up to the next increment, however, calls are subject to a 30-
second minimum average time requirement. 

 
 2. Pricing Arrangements 

 
a. Q.Integrity offers two different pricing arrangements, Options 

D and E.  The customer may select either of these options, 
however, shortfall penalties apply if the customer does not 
meet the product’s minimum revenue commitments.  The 
term of a Q.Integrity Option D or E agreement begins on the 
first day of the billing cycle following the date of the 
customer’s signature. 
 

b. Option D 
 

 Option D requires customers to sign a term commitment of 
one, two, or three years and meet a minimum volume of 
$50,000.00 per month in contributing services. 

 
c. Option E 

 
 Requires customers to sign a term commitment of one, two, 

or three years and select an Annual Usage Minimum 
commitment that must be met during each Annual Period. 
Customers must select one of the five Option E annual usage 
minimums set forth in the following table: 

 
Annual Usage Minimum Tiers 

(Option E Only) 
 

a. $1,200,000.00 
b. $1,800,000.00 
c. $2,400,000.00 
d. $3,600,000.00 
e. $4,800,000.00 
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