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To signify changed regulation.

To signily discominued rate of regulation,
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To signify a move in the location of text.
To signify new rate or regulation,
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Ta signify a change in text but ne change in rete or regulation.
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1. DEFINITIONS

Certam terms used peneraily throughout this tasiff for the Access Senvices of this Compeny are defined
Access Code: A uniform five or seven digit code assigned by the Company to an individual custorner. The five digit code has the form 10X00%,
and the seven digit code has the form 850-X000{ or 101300

Access Service:  Switched or Special Accass to the network of an interexchange Carrier for the purpose of originating or terminating
communications.

Accoss Service Request [ASRY: The industry servite order formet used by Access Service customers Bnd actess providers 85 agreed o by the
Ordening end Billing Forum.

Access Tendem:  An Exchange Carrier's switching system that provides a concentration and distribution function for eriginating or terminating
fraffic between Local Switching Centers end Custamers’ premises,

Advance Payment Payment of ail or part of & charge required before the start of service.

Alternate Access: Alternate Access has the same meaning as Local Access except that the provider of the service 18 en entity other than the
Exchange Camier suthorized or permitted 1o provide such senvise, The charges for Altemeta Access may be spacified in & private agreement
rather than in & published of special tarif! f private agreemants ere permitted by applicable governmental ndes.

. Authorized User: A person, fim, corporstion or other entity that sither is euthorized by the Customer to yss Accass Services o is placed in a
position by the Customer, erther through acts of omissions, to use Access Services.

Bit The smallest unit of information in tha binary system of notation.
Camier or Commen Carrier:  See Interexthange Carrier ar Exchangs Carrier.

Channeis}: An elactrical o, in the case of fbes oplic-besed transmission systems, B phetonic comimunications path between tWo or more points
of tarmination.

Cotnmon Channel Signating (CCS): A high speed pecket switched communications network which is separate (out of band) frem the public
packet switched and message netwarks. Itis used to carry addressed signafing messages for individual trunk circuits and/or database related
services between signafing points in the CCS network.

Company. MClmeiro Access Transmission Servites, LLC, a Detewars Limited Lisbility Corporation, which is the fssuer of this tarifl. T
Conventional Signefing: The inter-maching sighaling system that has been tradiionally used in North America for the purpesa of fransmitling the

called number's address digits from the originating Local Switching Center which terminates the call. In this system, afl of the didled digits are
received by the originating switching machine, & path is selected, and the sequence of supervisory signals and cutpulsed digits s initisted. No

overap outpulsing ten digit ANI, ANI informaiion digits, or acknowledgement wink are included in this signaling saquence.

Customer, The person, firm, corporation or ather enfity which orders Service and is responsible for the payment of charges and for compliance

with the Company's tariff reguletions,
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Certain tarms used generally throughout this tariff for the Access Servicas of this Company ara definad below.
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Access Code: A uriform five or seven digit code assigned by the Company to an individual customer. The five digit code has the form 100X,
and the soven digit code has tha form $50-3000( ar 10130000

Access Service:  Gwitched or Spadial Accass to the natwork of an Intsrexchange Carrier for the purpose of originating of tarmineating
commurications.

Access Service Request (ASR): The industry service order format used by Access Service cusiomers and access providers as agreed to by the
Ordexing end Biling Forum.

Aocess Tandem:  An Exchange Carvier's swifching system that provides a concentresion end distribufion function for originating o terminafing
Iraffic between Local Switching Centers and Customners' premises.

Advenca Payment Payment of all or part of a charge required before the start of service.

Altornate Access; Alternate Access has the same meaning as Local Access except that the provider of the service is an entity other then the
Exchange Carrier guthorized or permitted & provide such service. The charges for Alternate Access may be specified in & private agreement
Tather than in e published or special triff if private agreements are permitted by appécable governmental rules.

Authorized User: A persen, firm, corporation or other enfity that sither is suthorized by the Customer ta use Access Services or is placedin a
_‘. position by the Customer, either through acts or omissions, to use Access Services.

Bit The smallest unit of infomation in the binary system of notaion.
Carrier or Commeon Carmier:  See Interexchange Carrior or Exchange Cariec,

Channel(s): An electrical or, in the case of fiber oplic-based fransmission systems, a photonic communications path between two o more points
of termination.

Common Channel Signafing (GCSY: A high spaed packet switched communications network which is separate {out of bandj from the public
packet switched and message networks. Itis used to camry addressed signaling messages for individual trunk circuits and/or database related
services batwaen signafing points in the CCS network.

Company: MClmetro Arcess Transmission Services, Inc., a Delsware corporation, which is the issuer of this txiff,

Conyentional Signaling: The inter-machine signaling system that has been traditionally used in North America for the purpose of ransmitting the
calfled number's address digits from the sriginating Locat Switching Center which terminates the cal. In this system, alf of the dialed digits are
roceived by the originafing switching machine, a path is selectad, and tha sequance of supervisory signals and eutpuised digits is inffiated. No
averap ottpulsing ten digit ANI, ANI information digits, or Bcknowledgement wink are ingiuded in this signafing sequenca,

Customer: The pecson, firm, torporation or other entity which orders Service and is responsible for the payment of cherges and for tonpliance

with the Company's tarif regulatons. CANCELLED

JUN 27 199 )
. Issued: March 2, 1999 — By !Q{/{u’% && (LD Effective: May 14, 19999 ©-355
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Dedicated; AfaeiﬁlyoraquipmentsystemummwmfwmmumdamdﬁchnerEEE’) AY 28 1599
Duplex Servica: Service which provides for simultaneous trahemission in both directions.

800 Datn Base Access Servicg: The tem “B00 Deta Base Access Service™ denates a toll4res originating Trunkside Accass Servica when the BXX Service

Access Code (0., B0, 822, 833, 844, 855 866, 877, or 833 as avalable) is used. The term 8XX is usad interchangeably with 800 Date Base Service
throughout this Tariff to destribe this service,

End User: Any individual, associntion, corporation, governmental agency or any other enfity other than an interexchange Carnier which
subscribes to infrastate service provided by an Exchange Carrier.

Exchange Cemier: Any indvidusl, partnership, assodation, joint-stock company, rust, governmental entity or corporation engaged in the
provision of local exchange telephone service.

Fiber Opfic Cable: A thin flament of ghass with a protectve outer coating through which s light beam cesrying communicetions signais may be
ransmitted by meens of muttiple internal refiections 1o & receiver, which fransiates the message.

Fimn Oxder Confimnafion [FOCY Acknowdedgment by the Company of receipt of an Access Senice Request from tha Customer and commitment
by the Company of a Service Date.

Hub: The Company office where all customer facilifes are torminated for purposes of interconnection to Trunks and/or cross-connection io
distant ends.

|ndividuel Case Basis: Rates for Speciel Access services will he determined on en individual Case Besis (ICB). ICB rates will be structured to
recover the Company’s cost of providing the services and will ba made evallable to customers it a non-discriminatory mannet, Terms of spacific
ICE cantracts will be made avaitable to the Missoun Pubiie Servics Commission Staff upon request on a propristary basis.

Interaxchange Carrier (IC} or Interexchanne Comenon Carmier: Any individual, partnership, associgtion, joint-stack company, trust, governmental
entity or corporefion engaged in state or foreign communication for bire by wire or radio, between two or more exchanges.

Joint User: A persan, firm or corporation designated by the Custormer as a user of access faciitias furnished to the Customer by the Company,
and to whom @& partion of the charges for such facilifies ara bifled under a jeint use arangement

Kbps: Kilobits, or thousands of 8its, per second.

LATA: A locet access and trensport area established pursuant to the Modification of Final Judgment entered by the United Stetes District Court
for the Missousi in Civil Action No. 820152 for the provision and administration of communications sarvices.

Line nformation Data Basa (LIDB)]: The data base which contains biling information such &5 telephone numbers, calling card numbers and
associtted biled number restriction data used in connaction with the validation and biling of calls.

Local Accass: The conneclion betwesn a customer's premises and a point of presance of the Exchange Carmier.

Local Switching Center: The switching canter whare telephone exchange service customer station Channels are terminated for purposes of
interconnection to each other and to interoffice Trunks.

Mbps: Megabits, or milkons of Bits, per second.

. Isswed: May 285, 1999 Effective: June 27, 1999
Sandy Chandler
Teriff Manager - s
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1. DEFINITIONS {Cont) SEP 17 1998

Dedficated. A facilty or squipment system or cubsystem set eside for the sole use of & spedific customar.

MO. PusLiC SERVICE CUMM

Duplsx Service: Service which provides for simultanecs tranamission in both directions.

800 Data Base Access Service: The ferm "800 Data Base Access Service” denotes a ioll-frea originating Trunkside Access Senvica when the 8XX Service
Access Code {l.e., 800, 822, 833, B44, 855 866, 877, or 885 as evaitable) is used. The torm &XX is ysed interchangeably with 800 Datw Base Service
throughout this Tariff to describe this service.

End User: Any individual, association, corporation, governmartal agency or any athac enfity ather than en Interexchange Carrier which
subscribes to infrastate service providad by an Exchange Carrier.

Exchange Carriec: Any individual, pertnership, association, joint-stock company, trust, governmental entity or corporation angeged in the
provision of kcal exchange telephone service,

Eiber Opfic Cable: A thin flamaent of glass with a protactive outer coating through which a ight beam carrying communications signals may be
ransmitied by means of muttiple internal reflections to A raceiver, which transiates the message,

fFom Order Confirmation [FOC)  Acknowledgmant by the Company of recaipt of an Access Service Requast from the Customer and comuvitment
by the Company of a Service Date.

Hub: The Company office where ail customer facifities are terminated for purposes of interconnection to Trunks and/or cross-connection to
distant ends,

Individual Cese Basis: Rates for Spacial Access services will be determined on an Individual Case Basis {ICB). 1CB rates will be structured to
recover the Company’s cost of providing the services and will be made availabla to customers in a non-discriminatory manner. Terms of specific
ICB contracts will be made avallabla to the Missowri Public Sorvice Comemission Staff upan request on & propristary basis.

interexchange Carrier (iC) or Interexchange Common Carrier: Any individual, partnership, association, joint-stock company, frust, governmental
eniity cr corporation angaged in state or Toreign communicabon for kire by wire or radio, between two or more exchanges.

Joint User: A person, firm or corporation designated by the Customer as a user of access facilifies furnished to the Customer by the Company,
end to whom & portion of the chargas for such faciiites are billed under a joint use arrangement.

Kbps Kilobits, or thousands of Bits, per second.

LATA: Alocal access and transport erea establshed pursuant o the Modification of Final Judgment enterad by the United States District Court
for the Missouri in Civil Action No. 82-0192 for the provision and administrafion of communications services,

Line [nformefion Data Base {LIDB): The data base which contains biling information such as telephone numbers, calfing card numbers end
associaled biled number restriction date used in connection with the validation and biling of cafls,

Local Access: The connection between a customer’s premisas and & point of presence of the Exchange Carmier,

Local Switching Cernter: TheMcﬁngmmMmtdophomaxampe j Eﬁn?ﬁCMnMﬂMhpwd
interconnection o each uther end to interafice Trunks, m

Mbps: Megabits, or milions of Bits, per second,

JUN271999 0 -
445)@0!9%!’\@( 96-355
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Meat Point Bling: The arrangement through which muttiple Exchange Carriers involved in providing Access Services, divide tha ordering, rating,
and biling of such services on a proporfional basis, so that each Exchange Cartier involved in prowiding a portion of the Access Seérvice agrees to
bi! under its respective tarifl.

Netwark: The Company's digital fiber optics-based network (ocated in the Continental United States,
Network Services: The Company’s tslecommunicaions Access Services offered on the Company's Network.

Non-Recuning Charges: The uhe-fime iritial charges for services or fecififes, including but not limited to therges for construction, instatiation, or
speciel Tees, for which the Custumer becomes liable =t the time the Service Order is executed.

Off-Hook: The active condition of Switched Access or a talephone exchange service fine.

Off-Nat A Custorner is considered to be Of-Nat when its point of presance is not served by the same Hub in which the Company's Local
Switching Center, which is providing service to the Customer, is located.

On-Hook: The idle condition of Switched Access or a telephons exchange sarvica fne,

On-Net. A Customer is considered to be On-Net when its point of presence is served by the same Hub in which the Company's .ocal Switching
Center, which is providing servica to the Customer, is located.

Out of Band Signaling: An exchange access signaiing foature which afiows customers 1o exchange call control and signaling information over &
communications path which is separgte from the message path.

Point of Prasence; Location where the Customer maintzins & focility for purpeses of interconnecting to the Company's Network.

Point to Point Service: An unswitched full ime transmission senvice utiizing the Company’s facifiies to connect two o more Custorner
designated locations.

Premises: The space occupied by a Customer or Authorized User in a buiiding or buildings or on contiguous property {(except raroad rights-of-
way etc.).

Presubscription: An errangement whereby an End Uiser may setect and designate to the Company an Interexchange Carriar {IXC )it wishes to
access, without an Access Code, for completing interlata calls. The salected IXC is refemred to as the End User's Primary [nferexchangs Cartier
{PIC). The End User may select any IXC that orders FGD Switchiad Accass Service st the Local Switching Center that serves the End User.

Recurring Charges: The monthly charges to the Customer for services, faciities 2nd equipment, which continue for the agreed upon duration of
the service.

Sarvice Commencament Date; For Special Access Service and Dinact Connect Switched Access Senvics, the first day following the dete on which
the Company nolifies the Customer that the requested service or faciity is evaiiable for use, unfess extended by the Customer's refusal to accept
service which does not conform to standards set forth In the Service Order or this tariff, in which case the Service Commencemant Date is the
date of the Customer's acceptance of sefvice. The partes may mutually agres on a substitite Service Commencement Date. if the Company
does not have an executed Sarvica Order from a Customer, the Servica Commencement Date will be the first date on which the service or facifity
was used by the Customer. For Tendem Connect Customers, the Service Commencement Date will ba the first date on which the service or
facifity wes used by the Custorner.

. lssued: May 28, 1959 Efective: June 27, 1649
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1. DEFINITIONS (Cont MO. FuoLiv Servive Wil
Mgt Point Bifing: The amangement through which mulfiple Exchenga Carmiers invalved in providing Access Servicas, divide the ordering, rafing,
and biliing of such services on a proporfional basis, £0 that sach Exchenge Carrier involved in providing a portion of the Access Servics agrees to
bill under its respective tariff

CANCELLED

Networkc The Compeny's digital fivar cptics-basad network Socated in the Confinertal Unitad Statos.

Network Services; The Compeny’s telecommunications Access Sarvices offered on the Company's Network. JUN 27 1999 M.l\

Non-Recurring Charges: The one-time initial charges for services or facities, indluding bmmtﬁrﬂedtofhw ission
special foes, for which the Customer becomes liable at the tima the Service Ordes is exacuted. MISSOURI

Oft-Hook: Tha active condition of Switched Accsss or a telephone exchange service Ena.

Off-et: A Customer is considerad to be Off-Net whan its paint of presence is not served by the same Hub in which the Company's Local
Switching Canter, which is providing service to the Customer, is located.

OnHaok: Theidle condition of Switched Access or a talephone axchange servica fina.

On-Nat A Customeris considaced to ba On-Net when fis point of presanca is served by the same Hub in which the Compeny's Local Switching
Canter, which is providing secvice to the Customer, is located.

i Qut of Band Signaling: An exchanga accass signaling feature which sllows customars to exchange call control and signalfing information over @
. communiceSions peth which is separata from the message path,

Point of Presance: Location where the Customer maintains & faciity for purposes of interconnecting to the Company’s Network.

Poirt o Poin} Service: An unswiiched fill éme transmission service utiizing the Company’s facilifies to connect two or more Cuslomer
designated locations.

! Premises; The space occupied by e Customer or Authorized User in a buitding or buikiings or on conbiguous property {except rafroad nghts-of-
way,elc.).

Presubscription. An erangement whevety &n End Usar may select and designate to the Company an Interexchange Carrisr {(LXC)it wishes to
nccess, without an Access Code, for completing inferiata calls. The selected LXC is referred to as the End User's Primary Interexchange Carrier
{PIC). The End User may select any IXC thet orders FGD Switched Access Senvice at the Local Switching Center that serves tha End User,

. Recurring Charqes: The monthly changes to the Customer for services, facilifes end equipment, which continue for the agreed upon duration of

the service.
Service Commencement Deta: For Spacial Access Service and Direct Cannect Switched Accass Sarvica, the first day folowing the date on which

the Company nofifies the Customer that the requestad sarvice or faciity is avaltable for use, uriess extandad by tha Customear’s refusal to accep!

service which does not conform 1o standerds set forth in the Service Order or this tariff, in which case the Service Commencement Date is the

date of the Customer’s acceptance of earvice. The parties may mutualy agres on & substitute Service Commencement Date. If the Company

does not have an exacuted Service Order from & Customar, the Service Commencement Date will be the first date on which the service or facity
I was used by tha Customer, For Tandem Connact Customers, the Service Commencement Dite will be the first date on which the service or

faciiity was used by the Customer.
g96-355
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Seqvice Crder: The writian request for Network Services axecuted by tha Customer and the Company in & format devised by the Company: o, in
the alternetive, the submission of an Accass Service Request by the Customer in the manner specified in this tariff. The signing of 8 Service
Order or submission of an ASR by the Customer and scceptance thereof by the Company inifiates the respective obligations of the parties as set
forth therein and pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date.

Senvicels): The Company's telacommunicstions Access Services offerad on the Company's Network.

Shargd Faclities: A fasility or equiptment system of subsystem which cen be used smultanecusly by severel customers.

Signafing Peint of Interface: The Customer designated location whers the SS7 signaling information is exchanged between the Company and the
Customer,

Signafing System 7 {§57); The comman Chennel Qut of Band Signaling protocol developad by the Consuttative Committee for (nternational

Telephone and Telegraph {CCTTT) and the American National Standards Institute {ANSY).

Signafing Transfer Point Access: Allows the Customer to acsess & spedalized ewitch which provides SST7 network access and performs SS7

messsaging routing and screening.

SONET: Synchronous Optical Network.

Speciel Access Seryice: Dedicated access between & Customer’s Premises and enother Point of Presence for the purpose of originating or

terminsding tommunicaions.

Switched Access Servics: Access to the switched network of an Exchange Carrier for the purposa of eriginating or terminating communications.

Trunk: A communications path conmecting two switching systems in @ network, used in the establishment of an end-to-end connection.

. Issued: May 28, 1999
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7. 1. DEFINITIONS (Cont MO. PuBLIL SERVIUE LUMM

Servics Order; The writisn request for Network Servicas exscutad by the Custormer and the Company in & format davisad by the Company; or, in
the alternalive, the submission of an Access Servica Raquest by the Customar in the manner spacified in this tariff. The signing of & Service
Orter or submission of en ASR by the Customer and acceptanca thersof by the Company initistes: the respective obligations of the perties s sst
forth therein and pursuant to this tariff, but the duration of the service Is calculated from the Service Commencoment Date.

i Senvice(s). The Company's telecommunications Access Services offered on the Company’s Network,
Bhared Facififies: A facifty or equipment systam or subsystem which can be ysed simuttanecusly by several customers.

Signafing Point of jnterface: The Customer designated location whers the SS7 signafing informafion is exchanged batween the Company and the
Custormer.

Signafing Systers 7 {SST): The cornmon Channel Out of Band Signaling protocol developad by the Consultative Committes for intemational
Telaphona end Telegraph {CCITT) and the American Nafional Standards Institrte (ANSI).

Signafing Transfer Point Access: Allows the Customer to access & specialized switch which provides 537 network access end performs 557
masssaging tauting and sareening.

SONET: Synchronous Oplical Network.

Special Access Service: Dedicated accass between a Customer's Premises and another Point of Presence for the purpose of eriginating or
terminating communications.

' . Switched Arcess Sarvice: Access to the switched network of an Exchange Carrier for the purpose of adigingting or terminating commiunications,

Trunk: A communications path tonnecting two switching systemms in a nebwork, used in the establishmant of an end-to-end conrection.

CANCELLED
JUN 27 1999
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2% Undertaking of the Company

211 Seope

Accass Services consist of furnighing communications service in connection with ene-way and/or two-way information
transmission between points within the State of Missouri under the tsrms of this tariff.

212 8 of Equipment or Facilities

2121  The Compeny reserves the right to imit or to aliocate the use of existing faclities, of of additional facifities offered by
the Company when necessary bacause of tack of facilities or due to some ather cause beyond the Company's confrol.

2122  The furnishing of service undar this tariff is subject to the syeflability on g continuing basis of all the necessary faclliies
and is imited fo the capacity of the Company's Fiber Optic Cable faciities as well a5 facifiies the Company may cbtain
from other Carriers from time to time, to furnish service as required at the sole discretion of the Company.

2123  The provisioning and restoration of service in emergencies shall be in aceordance with Part 64, Subpart D, Appendix
A of the Faderal Communications Commission’s Rufes and Regutations, which specifies the priority systam for such

21.3 Terms and Conditions

2134 Except as othetvise provided herein, service is provided and biled on the basis of @ minimum period of at least one

month, and shall continue to be providad unfl cancellad by the Customer, in writing, on not less than 30 days nofica.

) Unless otharwise specified hetein, for the purpose of computing charges in this tariff, a month is considersd to have
J0days.

2.1.32  CGustomers may be required to enter into writtan Servica Crdars which shall contain or referetica the name of the
Customer, a spedific descripfion of the service ordered; the rates to be chargad, the duretion of the sarvicas, and the
. terms and conditions in this tariff. Customer will Blsc be required t execute any other documents es may be
reasonably requested by the Company.

2133 Attho expirstion of the initisl term specified in each Sarvice Order, of in any extension thereof, service shell continue
on & month to month basis at the then curent retes unless tarminated by either pasty upen 30 days writtan notice.
Any termination shall not refieve Customer of its cbiligation to pay eny cherges incumred under the Sesvice Order and
Hhis tariff prior to termination. The rights and obligetions which by their hature extend beyond the termination of the
term of the Sesvice Order chall survive such termination.

2434  This tariff shell be interpreted and governad by the laws of the State of Missouri,
2135  The Customer agrees to operate Compeny-provided equipment in accordance with instuctions of the Company of the

Company's egent. Feilure to do sowill void Company fability for interruption of service snd may meke the Customer
responsible for demage to aquipment pursuant o saction 2,1.3.§ below.

. Issued: May 28, 1899 Eftective: June 27, 1998
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i L Access Sarvices consist of fumnishing comlihR&E)ERFYEe in connection with one-way and/or two-way information
j trensmission between points within the State of Missouwsi undar the terms of this taniff.
[

2.1.2 Shoriage of Equinment or Factifies

2421 The Company reserves the right to kit or to sllocate the use of existing faclities, or of additional feciities offered by
the Company when nacessary bacause of lack of tacities or due to some other cause beyond the Company's control.

2122  The lumishing of service under this tarff is subject to the availabiity on & continuing basis of &l the necessary facilies
and is Emited to the capacity of the Company's Fiber Optic Cable faciifties es will as faclities the Company may dbtain
| from other Carmiers from Sme 1o tme, 1© furmish senics Bs requirsd wt the sole Escretion of the Company.

2123 The provisioning and restoration of service in emerpencies shall be in accordance with Part 64, Subpart D, Appendix
A of the Fedoral Communications Commission's Rules end Regulations, which specifies the priority system for such
acfivities.

. 2143 Tenns and Conditians

2131 Bxcaptas otherwise provided hersin, servics is provided and billed on the basis of a minimum period of at least cne
month, and shall confinue to be provided untf cancefed by the Customer, in writing, on nat less than 30 days notice.
Undess otherwise specified herein, for the purpese of computing charges in this tariff, a month is considered o have
30 days.

2132  Cuslomers may be required to enter into written Service Ordars which shafl contain or reference the name of the
Cusiomer, a specific descripion of the sefvice ordeced; the rates to be charged, the duration of the services, and the
terms and conditions in this fariff. Cirsiomer will also be requirad to exscute any other documents as may be
reasonably requested by the Company.

2133  Althe expiration of the initial torm specifiad in each Sarvice Order, or in any extansion thereof, service shall continue
on 8 monith 1o month basis at the then current rates unless terminatad by efther party upon 30 days written nolice.
Any tenmination shall not rebeve Cystomer of ts obligation 1o pay sty thargas incured under the Service Order and
this taniff pior to termination. ‘The rights and obgations which by their natire extend bayond the teminafion of the
torm of the Service Order shall survive such termination.

2134  This tarift shall be interpreted and governed by the Laws of the State of Missour.
2135  The Customer agrees lo operate Company-provided equipment in accordance with instructions of the Company or the

Company's agent Failure to do so wi void Company Gabflity for interruption of service and may make the Customer
responsie for damage to equipment pursuant to section 2.1.3.6 below.

g6-355
. Issuad: March 2, 1999 Effective: May 14, 1898 .
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The Customer agrees to return to the Company all Company-provided equipment detivered to Custorner within five

(5) days of termination of the service in connection with which the equipment was used. Said equipment shall be in

the same condition as when delivered to Customaer, normal wear and tear only excepted. Customer shall reimburse
the Company, upon demand, for any costs incurrad by the Compeny due to Customer's failure o comply with this

provision.

214  Linbfity of the Gompany

2141

2142

2143

The kabiity o} the Cempany for damages arising eut of the furnishing of its Services, including but not fimited to
misiakes, omissions, intetruplions, delays, errors, other defects, or representations by tha Company, or use of these
sanyites or camages ansing out of the felure to furnish the sarvice whether causet by act or omission, thall be
Fmited to the extensicn of diowances for interruption o5 set forth in 2.6 below. The extension of such alovwences for
interruption shalt ba the sole remedy of the Customer and the sole liabdity of the Cofmpany, The Company wili notbe
ligble for any direct, indirect, incidental, special, consequential, axemplary or punitive dameges to Customer s s result
of any Company service, equipment of fesliies, or the ects or omissions or negligence of the Company's emiployees

or agents.

The Company's fiabdity for witful misconduct, if established as & result of judicial or administretive proceedings, is not
limited by this tariff. The Company's fiabilty, if any, with regard to deleyed instafiation of Company feciities or
commencement of sarvice, shall not exceed §1,000. With respact to any ofher claim or suit, by a Customer or by any
others, for damages associated with the erdering (inciuding the reservation of eny specific number for use with a
service), installation (including detays thereof), provision, termination, maintenance, repair interruption or restoration
of any service or faciliies offered under this tariff, and subject to the provisions of Section 2.6, the Company's Eabifity,

if any, shall be fimited as provided herein.

The Company shall not be fiable for any delay or faiure of performance or equipment due to causes beyond its
control, including but not Emited to: acts of God, fire, fiood, axplosion or other catastrophes; any law, order, regulation,
direction action, or request of the Linited Stetes government or of any other govsrnment, including state and local
governments havimg o daiming jurisdiction over the Company, or of any department, apency, ommission, buresu,
corporation, of oiher instrumentafity of any one or more of theso foderal state, or local governments, of of eny miitary
euthority; preemption of existing service in sompliance with national emergendies; insurrections; ricts; wers;
unavailahility of rights-of-way or materials; or strkes, lockouts work stopnages, or ather labar difficulties.
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2136  The Customer agress to return to the Company all Company-provided equipment deliverad to Gustomer within five
(5) days of tarmination of the cervice in connaction with which the equipment was used. Said equipment shall ba in
the same condition as when dedivered to Customer, normal wear and tear only excepted. Customer shell reimburse
the Company, upon damand, for eny costs incurred by the Company due fo Customer’s fallure to comply with this
provision.

2.14  Liahifty of tha Company

} 2141 Thekabifty of the Company for dameges arising out of the fumishing of #ts Services, including but not fimitad to
mistakes, omissions, interruptions, delays, errors, other defects, or representations by the Company, or use of these
sorvices or darages arising out of the faiiure to furnish the sanvics whether caused by act or omission, chall be
fimited to the extension of allowances for interruption &s set forth in 2.6 below. The extension of such allowances for
interruption shall be the sole remedy of the Customer and the sole iabiity of the Company. The Company will not be
Kable for amy direct, indirect, incidentd, special, consequentia, exemplary or punitive damages to Customer g5 a result
of any Compeny service, aquipment or facilifies, or the acts or omissions or negligence of the Company’s smployees

| i

2142  The Company's Sability for wilful misconduct, i established es a result of judicial or administrative proceedings, is not
lmitad by this tariff. The Company's iabiity, f any, with regard o delayed installation of Company facilifes or
commencement of service, shall not exceed $1,000. With respect to any other claim o suit, by a Customer or by any
others, for damages associated with the ordering {indluding the reservation of any specific number for use with &
sanvice}, installation (indluding delays thereof], provisien, termination, maintenance, répair interruption or restoration
of any sarvice or facilities offered under this tariff, and subject to the provisions of Section 2.6, the Company’s Bability,
if any, shall be Emited &s provided herein,

2143  The Company shail not he Ssble for any dalay or fudure of performance or squipment due to causes beyond its
control, including but not limited to: acts of God, fire, flood, expicsion of other catastrophes; any law, ordr, reguiation,
direction action, or request of the Unitad States government or of any othar governmant, induding state and Jocad
governments having or claiming jurisdiction over the Company, or of any department, egency, commission, bureau,
corporation, or cther instrumentafity of any one or more of these foderal state, or tocal govarnments, or of eny military
authority; preamption of existing service in compliance with national emergencies; nsurrections; fiots; wars;
unavalishiiity of rights-ol-way or materials; or strixes, Jockouts work stoppages, or other labor difficulties.
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21.44  The Company shall not be liable for (a} eny act or omission of any enfity furnishing the Company or the
Company's Gustomers facilifes or aquipment used for interconnection with Access Services; o (b) for
the acts or omissions of other Common Carriers or warehousemen.

2145  The Company shall not be iable for any damages or losses due to the fault or negligence of the Customer
or due to the feilure or meffunction of Customer-provided equipment or facilites,

2146  The Customer shall indemnify end hold the Company harmtess from any and all loss, claims, demands,
suits, or other actions, or any liabiity whatsoever, whether suffered, made, instituted, or msserted by any
other party or person(s}, and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, causad or claimed to have been caused directly or indirectly by the instaflation,
operation, failure to operets, maintenants, removel, condition, Jocation, or use of any instailation or
equipment provided by the Company. The Company reserves the right to require each Customar to sign
&n rgreemsnt acknowledging acceptance of the provisions of this Section 2.1.4.6 as a condition precedent
to such installations,

. 2147  Tha Company shail nat be Gable for any defacement of or damage to Customers Premisas resulting from
the furnishing of services or squipment on stich Premises or the installation or removal thereof, unless
such defacoment or damage is caused by the gross negligence or wiliful misconduct of the Company's
agents or employees. No egents or employeas of other participating Cerrters shall be deamed to be
agents o smployees of the Compary.

2148  Notwithstanding the Customer's obiigations as set forth in Section 2.3.2 below, the Compary shafl be
indemnifiad, defended and held harmless by the Customer, or by others authorized by ft to use the
service, against any claim, foss or damage arising from Customer's use of services furnished under this
tariff, including: ciaims for Bbel, slander, invasion of privecy or inflingement of copyright arising from the
material, data, information, o other content transmiltad via the Company's service; and patent
infringement daims erising from combining or connecting the sefvice offered by the Company with
apparstus end systems of the Customer or others; afl other claims arising out of any act or omission of the
Customer or others, in connection with any service providad by the Company pursusnt to this tariff.

2148  The Company shall be indemnified and heid harmiess by the End User against any cleim, loss or damage
anising from tha End User's use of services offered under this tariff including: claims for ibel, slander,
invasion of privacy or infringement of copyright arising from the End User's own communications; patent
infringemant claims arising from the End User's combining or connecting the sesvice offered by the
Company with faciities or equipment furnished by the End User of ancther Interexchange Carrier; or &l
other claims arising out of any act or amission of the End User in connection with any service provided

pursuant to this tariff.
. Issved: May 28, 1899 Effective: June 27, 1899
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2144  The Company shall not be Eable for (a) eny act or omission of any entity furishing the Company or the
Company's Customers facifties or equipment usad for interconnection with Access Services; or (b} for
the acts or omissions of other Common Camiers or wanehousamen,

2145 The Compeny shall not be fsble for any damages or josses dus to the fautt or negligence of the Customer
or dua to the failure or malfunction of Customer-provided equipment or facifities.

21406  The Customer shall indemnify and hofd the Company hammiass from any and all loss, daims, demands,
suits, o other actions, o any kabfity whatsoever, whether suffered, made, instituted, or esserted by eny
ther party or person(s), and for any loss, damage, or destruction of any property, whether ownted by the
Customer or cthers, causad o caimed to have been caused directly or indirecly by the installation,

. operation, fallure o operats, maintenance, removal, contlition, location, or use of any installation or

' equipment provided by the Company, The Company resetves the right to require each Customer i sigh
&n agreement acknowled(ing scceptance of the provisions of this Secbon 2.1.4.6 a5 a condition precedent
to such installations.

| 2147  The Company shal not be kable for any defacement of or damage to Customers Premises resulting from
| the furnishing of sarvices or equipthent on such Pramises or the installation or remaovel theracf, udess

. such dafacement or damage is caused by the gross negligence or williul misconduct of the Company’s
agents or employses. No agents or employees of other participating Carriers shall be desmed to be
ugents or smployees of the Company.

2148  Notwithstanding the Customer's cbigations es st forth in SecBion 2.3.2 below, the Company shell be
indemrified, defended and hald harmiess by the Customer, or by others authorized by it to use the
sénvice, Bgainst eny ¢lam, loss or damage arising from Customer's use of sarvices furnished under this

! taxiff, including: clsims for ibel, glander, invasion of privacy or infringament of copyright arising from the
material, data, information, or other content transmitted via the Company’s service; and patent
infingament ciaims erigng from cormbining o connecting the setvice offered by the Company with
apparatus and systems of the Customer or others; all other cleims anising out af any act or omission of the
Customer or others, in connection with arny sarvice provided by the Company pursuant to this tariff.

2149  The Company shall be indermnifiad and hekd heemrless by the End User ageingt any caim, foss o darage
arising from the End User's use of sarvices offered under this tariff including: claims for fbel, slandar,
invasion of privacy or infringement of copyright arising from the End User's own comnmunications; patent
infimgenvent caims arising from the End Use’s combining or conneciing the senice oifered by the
Company with facilifes or equipment furnished by the End User of another interexchange Carrter; or all
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21410  The entire fighility of the Company for mny chaim, koss, damage ot expanse from any cause whatscever
shall in no event excesd sums actuelly paid to the Company by the Customer for the specific services
giving Tise o the cisim, and o ecfion or proteeding apeintt the Company shell be commenced more than
cne yeoar after the service is rendered.

21,411 The Company makes no warranties or representation, express or implied, induding warranties or
merchantability or fitness for a particular use, except those expressly set forth herein.

21412 The Company shall not be lisble for any act or omission of any other company or companies furnishing a
portion of the service, or for demages associated with service, Channels, or equipment which resut from
the operation of Customer-provided systems, equipment, facilities or service which are interconnected with
Company services.

21413  The Company does nct guarantes nor make any warnrsnty with respect to service instalistions st locglions
at which there is present an atmasphere thet is explosive, prone io fire, dangerous or olherwisa unsuitable
for such installations. The Customer and End User shall indemnify and hold the Company harmless from

. any and alloss, daims, demends, suits or other actions, or any lebilly whatsooser, whether suffered,
made, instituted or asserted by the Customer or by any other perty, for any persone! injury to, or death of,
any parson or persens, or for any loss, damage or destruction of any property, whether owned by the
Custorner or others, caused or tlaimed to have been taused directly or indirectly, by the instaliation,
cperation, failure to operate, maintenance, removal, presence, condition, locations ar use of service
furnished by the Campany &t such locations.

21414  The Company shall not be lizble for the Customer's failure to fullll fts obligations to take &ll necessery
steps induding, without mitation, obteining, installing and maintaining all necessary squipment, materials
and supples, for interconnecting the tenminal equipment or communications system of the Customer, or
any third party s<ting &5 its agent, to the Company's Network. The Customer shel! secure afl icenses,
pearmits, rights-of-way, and cther arrangements necassary for such interconnection. In addition, the
Custorner shell ensure that its equipment end/or system or that of its agent is properly inferfacad with the
Company's satvice, that the signals emittad into the Company's Network are of the proper mode, band-
width, power, data speed, snd signal lavel for the intended use of the Customar and in compliance with
the criteria set forth in Secton 2.1.8 folowing, and that the signals do et damage Company equipment,
injure its personnel or degrede service to other Customer. If the Customer or its agent falls to meaintsin
and operate its equipment and/or system or thet of its agent property, with resulting imminent harm to
Company equipment, personnel, or the quality of service to other Customers, the Company, may, upon
wiritten notics, require the use of protective equipment &t the Customer's expense. if this fafls to produce
safisfactory quality and safety, the Campany may, upon written notica, tacminate the Customer's senice

without lishdity.
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2141

21412

2148

21414

The enfire Rabikty of the Company for any claim, loss, damage or sxpansa from any causs whatsoever
shell in no event excead sums actudlly paid to the Company by the Customer for the specific senvices
giving rise to the tlaim, snd no Beon o procesding against the Company shall be tommenced more than
one year after the service is rendered.

The Company makes no waranies or regresentation, sxpress or impfied, induding warrenties or
marchantability or fitness for a parfictdar use, except those expressly set forth herein,

Tha Company shai not be iable for eny act or omission of any other company or companies furnishing a
partion of the service, or for damages associated with sarvice, Channels, or equipment which result from
the operation of Custamer-provided systems, equipment, facliies or sarvice which are interconnected with
Company sorvices.

Tha Comparty doas not guarentse nor make any warranty with raspect to service installations et locations
Bt which there is present an aimosphvere that is explosive, prone to fire, dangecous or otherwise unsuitable
for such installafions. The Customer and End User shall indemnify and hold the Company harmiess from
2ny and of loss, daims, demands, suits or other actions, or any bability whatsoever, whether suffered,
made, instituted or agserted by the Customar or by any other party, for any personal injury ta, or death of,
any pérsoh of pacsons, of for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or daimed to have been caused diractly or indirectly, by the installation,
operation, faflure to operate, maintenance, removal, presenca, condition, locations or yse of service
furnished by the Company at such locatians.

The Company shad not be kable for the Custormer's faflure to fulfil its obgations to take all necessary
steps including, without Emitation. obtaining, installing and maintaining oll necessary equipment, materials
and supphes, Tor interconnacting the terminal equipment or communications systam of the Custormer, or
BNy third party acting a5 its agent, to the Company's Network, The Customer shall secure dll icenses,
permits, rights-of-way, and offer asrangements necassary for such interconnection. in addition, the
Cirstomer shall ensure that its squipment and/or system of thet of its agent is propesly interfeced with the
Company's sefvics, that the signais emitted into the Company’s Metwork are of tha propar mode, band-
widih, power, data speed, and signal keval for the intanded use of the Customer and in compliance with
the criteria set forth in Seclion 2.1.6 foliowing, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customer. If the Customer or its agent fals to maintain
end aperals its aquipment snd/or systam or that of its agant propedy, with resulting imminent harm to
Company equipment, pérsornel, or the quality of service to other Customers, the Company, may, upon
wiitten nafice, raquire the use of protective squipment et the Custorner's expanse. If this fals to produce
satisfactory quality and safely, the Company may, upon writlen nofice, terminate the Customer’s service
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21415  The Company shall not be fisble for any act or omission concerning the implementation of Presubscription,
| &5 defined herein,

21448  With respest to Telecommunications Reley Service [TRS), afry service provided by Compary which
invoives receiving, transiating, transmitting or defivering messages by telephone, text telephone, &
telecommunications device lor the deaf, or any other instrument over the faciiites of Company or any
connexting Carier, Company's iebfity for the intermuption or failure of te service shali not exceed an
amount equal to the Company's charge for 2 one minute call to the called staticn at the time the affected
calls was made.

215 Notfication of Service-Affecting Activities

! The Company will provide the Customer reascnable notfication of senice-affecing acivites thet may oceur in nommal
| operation of ity business. Such activities may include, but are not imited to, equipmant or facilitiss additions, removals
‘ of reamangements and routine preventaive maintenance, Generally, such activities are not specific to an individual
. Customer but effect many Customers’ services. No spatific advance notification period is epplicable to ol service
| activites. The Company will work coaperatively with the Customer to determine the reasonable, notification
: requiremants. With some emergency or unplannad service-affecting conditions, such &5 an outage resulting from
ceble damags, notificatian % the Customet may not be possible,

248 Provision of Equipment and F acites

2161  The Company shall use reasonable efforts to make available services to @ Customer on or before @
particular date, subject ta the provisions of and compliance by the Customer with, the reguations
contained in this tariff. The Company does not guarantes evailabilily by any such date and shall notbe
liable for any delays in cornmancing service to mny Customer.

2162  Tha Company shall uss reasonable affarts to meintain facliies end equipment that it furniches to the
Custorver. The Customer may net, nor may the Customer permit others to, rearange, disconnect,
remove, atiempt to repair or otherwise interfere with any of the faclities or equipmart instalied by the
Company, except upen the writien consant of the Company,

2163  The Company mey substitte, change or rearmange any equipment or facdity at any time and from fime to
time, but shall not thereby alter the technicel parameters of the service providad the Customer.

2.16.4  Equipmentthe Company provides or installs at the Customer premises for use in connection with the
senvices the Compeny affers shell not be used for eny purpose other then that for whish the Campany
provided it

_. tssued: May 28, 1999 Effective: June 27, 1999
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29415 The Company shall notbe kbl concofTing the implementation of Presubscriplion,
s defined horein, .

21436  Withrespect to Telacommunications Rekay Sefvice {TRS), any servite provided by Company which
invoives recsiving, transiating, transmiting or delivering messapes by talephone, text telephane, &
tslecommunications device for the daaf, or any other nstrument over the facliies of Company or any
vonnezting Carrier, Company's Esbiity for the interruption or feilure of the service shaill not exceed Bn
amount equal i the Company's charga for & one minute call to the called station =t the time the affected
talls was made.

Nofification of Service-Afiacting Ak

The Company wilt provide the Customer reasonable natification of sanvice-affecting activiies that may occur in normat
cperttion of its business. Such acivities may inciude, but are not Emited to, equipment or faciiies Bddiions, removals
or rearangemertis end routine prevantative maintenance. Genarally, such activities are not specific to an indnidual
Customer bt affect many Customers services. No specific advance notificition period is applicable to & senvice
scivities. The Company will work cooparatively with the Customear to detarmine the reascnable, nofification
requirements. With some emergency or unplanned service-aflectng conditions, such a5 an outage resulting from
cable damage, nofification to the Customer may nat be possible.

Provision of Equipmant and F ecilities

2.1.6.1  The Company shall use reasonable efiorts to make avalable services o a Customer on or before a
paricular date, subject to the provisions of and compliance by the Customer with, the reguiations
contained in this tariff. The Company does not guarantee evalabiity by any such date and shall notbe
Gabla for any detays in commencing servica to any Custome.

2152  The Company shal use reasonable efforts to maintain facities and equipment that it furnishes to the
Customer. The Customer may not, nor may the Custormar parmit others to, rearrange, disconinect,
remove, attempt to repair or otherwise interfore with eny of the faciities or equipment installed by the
Company, except upon the written consent of the Company.

2163  Tha Company may substitute, change or rearrange any equipment or facdiity at any time &nd from tme to
time, but shall not thareby alter the tachnical parameters of the service provided the Customer,

2164  Equipment the Company provides or installs st the Custorner premisas for usa in connection with the
servicas the Company offers shall not be usad for any purpose other than that for which the Company

provided it
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The Customer shell ba responsibie for the payment of senvice charges imposed on the Company by
enother entity, for visits fo the Customer's Premisas when the service difficulty or trouble report results

from the use of equipmert or tacfities previded by any party other than the Compeny, inciuding but not
limited o the Customer.

The Company shall not be responsible for the instelletion, operation, or maintenance of any Customer
provided communications equipment. Where such equipment is connected to the facllifes fumished
pursusnt ko this tariff, the responsibiity of the Comparty shall be kmited to the furnishing of facifities offered
under this tariff end to the maintenance and operation of such facilities. Notwithstanding the above, the
Compeny shall not be respansible for:

{8} the transmission of signals by Customer-provided equipment or for the quality of, or defects in,
such trensmission;
1] the reception of signals by Customer-provided eguipment; or
) hetwork control signaling whese such signaling is performed by Customer-provided netwerk
control signafing equipment.

The Company infands to work coopersiively with the Customer to develop network contingency plans in
order to maintain maxgmum network cepabiity following natural or man-made disasters which effect
telecommunications services.

The Gompany reserves the reasonabla right to assige, designate or changs tetephone numbers, eny other
call number designations associated with Access Services, of the Company senving centrel office profixes
gssociated with such numbers, when necessary in the conduct of its business.

Non-toutine installation

At tha Customsr’s request, instaliation andlor maintenance may be pertomed outside the Company's regular
business hours or in unusual jocations. in such ceses, tharges basad on tost of the actual labor, matersal, of other
costs incurred by or charged to the Compary will apply. i installatian is started during regular business hours but, at
the Customer's request, axtends beyond regutar business hours into time periods including, but not kmited to,
weakends, hofidays, and/or night hours, additional charges may apply.

. lssued: May 28, 1999

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: June 27, 1999

Sandy Chandler
Varif Weanager Micceus Prindie
Six Concourse Parkway, Suite 3200 NGO Lotintvua.. e
Atanta, GA 20328

FLED JUN 27 4900

LY X g



MCimetro ACCESS TRANSMISSION MISSOURI, P.8.C. Tarff ., -

SERVICES, LLC ORIGINAL PAGE Ne. ©:
RECEIVED
. ACCESS SERVICES
; 2. REGULATIONS (Cort. SEP 171938
\1 ? 21 Undettaking of the Company {Cont MO, PUBLIC SEHVICE UMM
|

I ) 216 isions of Equ end Facilities {Cont.

2165  The Customer shall be rasponsiblo for the payment of servica cherges imposad on the Company by
ancther entity, for visits to the Customer's Pramises when the service difficutly or roubla report resutts
from the use of equipment or faciies provided by any party other than the Company, including but not
limited to the Customer.

2188  The Company shal nod ba responsible for the instellation, operafion, or maintenanca of any Customer
provided communications equipment. Whare such equipment is cannectad to the facilities furnished
purcwant to this terfl, the responsbiity of the Company shall be &mited to the furnishing of facififies offered
under this teriff and to the maintenance and oparafion of such facifies. Notwithstanding the above, the

Company shall nat be responsible for:
oo o the transmission of signals by Customar-provided equipment of for the quality af, or defects in,
satch rensmission,
1)} tha receplion of signals by Customer-provided equipment, or
{c) natwork control signaling where such signaling is performad by Customer-provided netwark
. control signaiing equipmant.

2187 Tha Compay intends ko work cooparatvely with the Customar to develop network confingency plans in
order ta maintain maximum aetwork capabifity foflowing natursl or man-made disasters which affect
teleconmununicalions servicas.

2468  The Company reserves the ressonable right to sssign, designate or change telephone numbers, any offer
tail number designetions associated with Access Services, or the Company serving central office prefues
assotinted with such fumbers, when necassary in the conduct of its business.

217 Nor-routine Instafiation

At the Customer’s request, installation and/or maintenance may be perfoimed cutside the Company’s reguiar
Business hours of in unusual locations. In such cases, charges based on cust of the actual labor, material, or athec
costs incurred by or cherged to the Company wi epply. If installation is started during regulsr business hows but, at
the Customner’s request, extends beyond regular business hours into ime periods including, but not Emited to,
weekends, holidays, and/or night hours, additona charges mey epply.

. | CANCELLED

4 e
PubiL ‘s:(;( mﬂ% ﬁrﬁ?ssilz?: 355
C 0 -
Hoe S SoURI 96
. 1ssusd. March 2, 1089 Effechve. Wiy 14, 1099
Sandy Chandler
Texit Manage Missouri Public

MClmatro Access Transmission Senvices, Inc. Sorvice L.orm ig'g Tiwi=tle Tl
Six Consoursa Parkway, Suite 3200, Aianta, GA 30328
Cancelled
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218 ial Construction

Subject to the arrangemant of the Company and to all of the reguations conteined in this taniff, special construction of
faciliies may be undertaken an a reasonsble efforts besis at the request of the Customer. Special construction is that
conspustion undertaken and characterized by one or more of the following:

{a) whera facilities are not presently evailable and there is no other requirement for the facilites so
constructed;

) of & type other than that which the Company would normally utize in the furnishing of its sarvices;

fe) where fachbes are to ba installed over a route other than that which the Company would normally utifize in
the fumnishing of its services;

{d) where faciiities are requested in @ quantity greater than thet which the Company would normatly construct,

= where instaflation is on an expedited basis;

. (] on e temporary basis until permanent facilities ere available;
@ instalation inwolving sbnoemat costs; or
()] in advance of its normal construction schedudes.

Specia) construction charges for Special and Switched Access Service will be determined es described in Seclions
6.1 1and 751, tollowing.

2.18 Ownership of Facilities
Tile to all facififies provided in accordarnce with this tariff remains in the Company, its agents, contractors or suppliars.
22 Probébited Uses

221 The services the Company offers shall net be usad for any uniawful purpose or for any use &s to which the Customner
has not cbtained el required govermmentst approvels, authorizations, licenses, cansents end permits.

222 The Company may require spphicants for service who intend to use the Company’s offerings for resale and/or for
shared usa to fils alstter with the Company confirming that their use of the Company's offerings complies with
relevant iaws and PSC regulations, poticies, orders, and decisions,

223 The Company mey require & Customer to immedietety ehut down its rensmission of signals if seid transmission is
causing interference o others,

. issued: May 26, 1999 Eiectve, June 27, 1999
Sandy Chandier
Tarth Manager P a
Six Concourse Parkway, Suits 3200 =~"mM é_&‘&’ﬁ uplie

C lled Atlanta, GA 30328
ancelle - .
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Subject to the arrangement of the Company and to alf of the regulations contained in this tarift, special construction of
facilites may be undertaken on a reasonable efforts basis et the request of the Customer, Special construction is that
construction undertaken and characterized by one or more of the following:

@) where facfities ers not pressntly evaiable and there is no ofher requirement for the faciities so
constructed: _
! i) of a typo other than that which the Company would normally uiiize in the furnishing of its services;
() where faciities afe to be installed over a routs ather than that which the Company would normaly utfize in
the fumishing of its sarvices;
f (d) where faciliies are requested in a quantity greater than that which the Company would normally construct,
; {® Wwhere instaliation is on en expadited basis:
D onsteopuwybassupemensntiaios womaiws, CANCELLED
| . ) installation ivolving sbnormal costs; of JUN 27 1999

)] in advance of its normal construction sehadules,

45%’ . [QDIQD{Q
Fublic Service Commission
ISSOURI

Spedial construction charges for Special and Switthed Access Service will be detarmined as descrbed in Sections
6.1.1 end 7.5.1, folowing.

218 Ownership of Facilities

Titie %0 of faclities provided in accordance with this teriff remains in te Company, its egents, tontractors or suppliers,

2.2 Prohibited Uses

224 The services the Company offars shall not be used foc eny untawful purpose or for any use a5 to which the Customer
has not obtained all required governmental approvals, authorizations, Bcanses, consents and pemmits,

222 The Company may require spplicants for service who intend 1o use the Company’s offerings for resale andlor for
' shared use ta e a lettor with the Company confirming that their use of the Company's offerings compiias with

223 The Company may require s Custamer to immediataly shut down its tansmission of signafs if 2 trensmission is
causing intorference to others.

96-355
. Issued: March 2, 1993 Effective: May 14, 1999
Sandy Chandiec
Tariff Manager
MCimetro Access Trensmission Services, Inc. 1) IQB%“" Publ
Six Concourse Parkway, Suite 3200, Atlants, GA 30328 Sorvico mmmo en
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ACCESS SERVICES
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2 REGULATIONS {Cont.}
23 Obfigations of the Customer

231 The Customer sheil be responsible for:
{a) the payment of all applicable charges pursuant to this tarift;

) reimbursing the Company for damage to, or iess of, the Company's factliies or eguipment caused by the
acts or omissions of the Customer; or the noncompiiance by the Customer with these regulations; or by
fire or theft or other casualty on the Customer Presises, unless causad by tha negligance or willful
mistonduct of the employeas or agents of the Company. The Compeny wil, upen reimbursement tor
demages to its facifities or equipment, cooperate with the Custorner in prosecuting & cleim against the
person causing such damage and the Customer shail be subrogated in the Compeny's tight of recovery of
demages o the extent of such payment;

{c) providing at no charge, es specified from time to ime by the Company, any needed personmel, equipment,
space, and power o operste Company fackities and equipment installed o the Customer Premises, and
the leve! of heating and air conditioning necessary to maintain the proper operating environmant on such
Premises;

1)) obteining, maintaining, and otherwise having fult responsibility for afl ights-of-way nd conduit necessary

. for instailation of fiber optic cable and sssociatd equipment used to provide Access Services to the
Gustomer from the cable buiding entrance or property line to the focation of the equipment space
described in 2.3.7{c) sbove. Any costs associated with obtrining end maintaining the rights-of-way
described herain, including the tosts of altering the stucturs to permit installation of the Company-
provided faciifies, shelfl be borne entirely by, or may be charged by the Company to, the Customer. The
Gompany may require the Customer to demonsirete its compliance with this subsection prior to accepting
an order for sendce;

(] providing a sefe place to work and complying with el lews and reguistions regarding the working
conditions on the Premises st which Company employses and agents shall be instaling or maintaining the
Company's faciliies and equipment The Customer may be required to install and maintain Company
facilifies ang equipmeant within & hazardous ares if, in the Campany's opinion, injury or damage to the
Company empioyees or property might resutt from installefion of maintenance by the Compeny. The
Customer sheil be responsible for identifying, monitoring, removing, end disposing of any hazardous
materiad (o.9. frisble asbestos) prior to any construction or installation work;

ff complying with all lews end reguletions sppiicabla to, and obtaining ef consents, epprovals, Ecenses, end
penits as may be required with respect to, the locaticn of Company taciies and equipment in any
Customer Premises or the rights-of-way for which Custoraer is respensible for obtaining under Section
2.3.1(d) ehave; and granting or obtaining pernission for Campany agents or emplovees to enter the
Customer Premisas et any time for the purpose of insteling, inspecting, maintsining, repsiring, o upon
tormination of service es stated herain, removing the factlities or squipment of the Company; and

{a} not creating or allowing to be placed of meinteined any liens or ather encumbrances on the Company's
equipment or facilties.
. Issued: May 28, 1999 Efactive: June 27, 1999
Sandy Chandier Moo Public
Terift Manager Sorviash ey, 1™

Six Concourse Parowey, Suite 3200
Cancelled Adarta, GA 30328 "-?:H Fn JUN A7 1@99
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234 The Customer shafl be responsible for:

the payment of all applicable charges pursuant to this teriff

reimbursing the Company for damage to, or loss of, the Company's faclitias or equipment causad by the
acts or omissions of the Customer; or the noncomphiance by the Customer with these regulations; or by
firs or thaft or other casualty on the Customier Premises, unless caused by the negiigence or willful
miscohduct of the employees or agents of the Company. The Company will, upon reimbursemant for
damages 1 ity faciibes or equipment, cocparats with the Customer in prosecuting u tiaim against the
person causing wuth damage and the Cusiomer shall be subrogaied in the Company's fight of rocovery of
damages to the exient of such payment;

providing et no charge, as specified from tme to tme by the Company, any needed personnel, equipment,
space, and power to operate Compeny faciiies and equipment installed on the Cuystomer Premises, and
the level of hesling and dr condifioning necessery to meintzin tha proper opereting environment on such
Premises;
obteining, maintaining, and otheniise having full responsibility for all rights-of-way and conduit necessary
for installafion of fiber oplic cable and associated equipment used to provide Access Services to the
Custorner from tha cable building entrance or property éine to the location of the equipment space
dascribad in 2.3.1{z) shove. Any costs associated with obtaining and maintaining the rights-of-way
described herein, including the casts of altering the structure to pervit installation of the Company-
provided faciiities, shall be barne entrely by, or may be charged by the Company to, the Customer. The
Company may raquire the Customer to demonsirate its comphiance with this subsection prior to accepting
an prder for service;

prowiding & safe place to work and complying with all laws and regulations regarding the working
condifions on the Premises at which Compary employees and agents shall be instaliing or maintaining the
Company's faciies and squipment. The Customer may be required to install and meintain Company
facikties and equipment within & hazardous area if, in the Company’s opinion, injury or damage to the
Company smpioyees or property might result from installation or maintenance by the Company. The
Customer shall be responsible for Kentifying, monitoring, removing, and disposing of any hazardous
meterial {e.g. friable asbestos) prior to any construction or installation work;

comglying with all laws and requistions appiicable to, and obtaining all consents, approvals, Ecenses, and
pexmits as may be requirad with respect to, the location of Company facilities and equipment in any
Customer Premisas or the rights-of-way for which Customer is respansibla for oblaining undsr Seclion
2.3.1{d) sbove; and granting or obtaining permission for Company agents or employees to anter the
Customar Prermises st any tme for the purposa of instaling, inspecting, maintaining, repairing, or upon
tarmination of service as stated herein, removing the facitties or equipment of the Company, end

not creating or allowing to be placed or maintained any fians or other encumbrances on the Company's

aguipment or taciifies.
9g6-355

. issued: March 2, 1898
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ACCESS Services

2.3 Cbligations of the Customer [Cont.)

2.3.2

Claims

With respect to any service or facility provided by the Company; Custbmer
shall indemnify, defend and hold harmless the Company from all claims,

actions, damages, liabilities, costs, and expenses, including reascnable
attorneys' fees for:

(a) any loss, destruction or damage to property of the Company or any third
party, or the death of or injury to persons, including, but not limited
to employees or invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligent or intentional act or

omission of the Customer, its employees, agents, representatives or
invitees;

(b} any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission by
the Customer, including, without limitation, use of the Company's
services and facilities in a manner not contemplated by the agreement
bhetween the Customer and the Company.

2.3.3 Jurisdictional Reporting

2.3.3.1lPercent Interstate Usage (PIU):
The jurisdictional repcrting requirements will be as specified T/N
below. When a Customer orders Access Service via an Access I
Service Reguest [ASR), the Customer must provide the Company )
with a report of its Projected Percent Interstate Usage (PIU}. |
In addition, the Customer must provide the Company with an |
auditable PIU report in each calendar quarter following |
installation of service. The Customer must provide the PIU report|
in whole numbers. The PIU report will be used by the Company i
to apportion the Customer’s use and/or charges between interstate|
and intrastate service. If the Customer fails to provide the i
required PIU report, the PIU factor will be determined as set
forth in 2.3.3.1.1 below and shall not be retroactlively adjusted
if the Customer provides the factor at a2 later date.

|
1
i
I
2.3.3.1.1 Effective on the first of January, April, July and |
October of each year the Customer shall update the {
PIU factor and report the result to the Company 4
Quarterly PIU Report). The Quarterly PIU Report t
will be based on the Customer's traffic in preceding |
3-month period (calendar guarter)ending the last I
day of December, March, June and September }
{calendar quarter), respectively and shall serve {
as the basis of the PIU factor to be used for the |
next calendar guarter. T/N

MATERIAL ON THIS PAGE WAS MOVED TO PAGE NO. 22

ISSUED: February 24, 2005 EFFECTIVE March 26, 2005
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232 Claims

With respact to any service or faciity provided by the Company; Customer shall indemify, defand end hald hermiess
the Company from all claims, sctions, damages, Eebilities, costs, and expenses, including reasonable sttorneys’ fees
for:

(a) any loss, destruttion or damage to property of the Company or any third party, or the desth of or injury to
persons, including, but not limited to employees or invitees of either the Company or the Customer, to the
axtant caussd by or residting from the neghigent or intentional act or omission of the Customer, its
employees, agents, reprosentatives or invitees;

{b) any claitn, ioss, demage, expense or Eabifity for infringement of any copyright, patent, trade secret, or any
proprietary or intellectuel property right of any third party, arising from eny act or omission by the
Customer, inciuding, without limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Custorner and the Company.

233 ursdiciond Reparting

2331 Percent interstete Py
The jurisdictional reporting requirements will be as specified below. When a Customer orders Access
Service via an Accass Servics Raquest (ASR], the Customer must provide the Company with a repart of
. its Projected Percant nterstste Usage (PIU). In addition, the Customer must provide the Company with
' . an euditabie PIU report in each calendar quertsr following installetion of eervica. The Customer must
provide the PIL! report it whole sumbers. The P1U report will be used by the Company to apportion the
! Customer's use andior charges between intarstata and intrastata service. If the Customer fails to provide
the required PIL report, the PIU factor will be determined s set forth in 2.3.3.1. 1 below and shall not be
retroactively adjusted if the Customer provides the factor af alater date.

233.1.1 Effactive on the frst of January, April, July and Octobar of each year the Customer shall
update the PHJ factor and report the result to the Compeny {Quarterly PIU Repori). The
' Quarterly PIJ Repost will be based on tha Customer’s traffic m preceding 3-month period
Q [calendar quartar) ending tha lest day of December, March, June and September {calendar
guarter), respectfully, and shefl serve &s the basis of the PIU factor 1o be used for the nexd
calender quarter.

233.1.1.1 [f the Customer does ot provida the Company & Quarterly PIU Repart, tha
Company will assume the PIU factor to ba the same as specified in the Quarterly
PIU Report most recently provided by the Customer. If @ Customer has never
provided the Company a Cuarterly PIU Report or the Customer is & new
customer, the Compeany will asstme the PIU factor to be the same as specified in
the Access Service Request, except, of the Company can reasonably determine
Jurisdicion by the Customer’s monthly call detail, the Company will determine the
Customers’ PIU on & monthly basis. if a Custamer has never provided the
Company a Quarterly PIU Report and has naver provided a Pil tactor in & Access
Service Requast, the Company will set the Customer's PiU fector on a default
issis 8s 50 percant interstate and 50 percent intrastate traffic for the next calendar

quarter.
. ssued, May 28, 1999 T—— T
: wioosar Publie
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With respect to any service or Iaclity provided by the Company; Custamer shall indemnify, defand and hold hanmiess
mmmmm.m_m,m,m.mw.mmmmwm
for:

{a} any loss, destruction of damage to property of the Company or eny thid party, or the death of or injury to
porsons, including, mmmwm«mammcwwamcm,mm
extent causad by o resulting from the negfigent or inteational act or omission of the Custome, its
employees, agents, representatives or inviteas: .

@) any claim, loss, damage, expense or fabifty for infringement of eny copyright, patent, trade secret, or any
proprietary o intallectual properiy right of any third party, arising from eny act or omission by the
Customer, including, withiout kmétution, use of the Company’s services end facdities in a mannar not
contemplated by the agreement between the Customer and the Company.

Jurisdicional Reporfing

2331 Porcent Intersteie Usage [P}
The jurisdictional raporting requirements will be es specified below. When & Customer orders Actess
Service via an Access Sarvice Request {ASR), the Customer must provide the Company with a report of
its Projected Percent Interstate Usage (PiL). In addition, the Customer must provide the Company with
an auditable PiU report in sach calendar quartar foiowing installation of service. The Customar must
provide the PIU report in whola numbers, The PIU report will be used by the Company to apporon the
Customer's use andior charges between interstaie end infrastate service. If the Customer fails to provide
the required PILt report, the PIU factor will be determined Bs sel forth in 2.3.3.1.1 balow end chall not be
retroachively adjustad if the Customer provides the factor at a lter date.

23311 Effectve on the &rst of January, Apdl, July and Ociober of aach year the Customer shel
update the PIU factor and report the result Lo the Gompany (Quarterly PIL Report). The
Quartarly PIU Report will be based on the Customer's traffic in proceding 3-month period
{calendar querter) ending the last day of Decamber, March, Juns end September (calendar
quarter}, raspectfilly, and shall serve as the basis of the PIU factor to be used for the next
calendar quarter.

2.3.3.1.1.1 ¥ the Custorner does not provide the Company a Quarterdy PIU Raport, the
Comparny will assurne the PIL factor to be the same as specified in the Quarterly
k PIU Report most recantly providad by the Customer. 1f a Customer has never
ﬂb} provided the Company 8 Quartedy PIU Report or the Customer is a new
customer, the Company wil assume the PIU factor to ba the same as spacified in

Publg: Sernvice Comimission the Access Servics Request, excapt, of the Company can reasonably delermins

Cancelled
LN-2006-0276

Missouri Public
Service Commission
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jurisdiction by the Customer's monthiy call detal, the Company will detormins the
Customers’ PIU on & monthly hesis. if & Customer has never provided the
Comparny a Quartecly PIL/ Report and has never provided a PiU factor in @ Access
Sefvice Request, the Company wil sst the Customer's PIU factor on a defautt
basis as 50 parcant intarstate and 50 percent intrastats traffic for the next calendar

quarier.
gp-355
Issued: March 2, 1999 Effective: May 14, 1998
Sandy Chandler
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ACCESS Services
2. REGUALTIONS

2.3 Obligations of the Customer {Cont.)
2.3.3 Jurisdiectional Reporting (Cont’d)
2.3.3.1 Percent Interstate Usage (PIU) (Cont’d)

T/N

2.3.3.1.1.1 If the Customer does not provide the Company a
Quarterly PIU Report, the Company will agsume
the PIU factor to be the same as specified
in the Quarterly PIU Report most recently provided
by the Customer. If a Customer has never provided
the Company a Quarterly PIU Report or the Customer
is a new customer, the Company will assume the
PIU factor to be the same as specified in the Access
Service Request, except, if the Company can
reasonably determine jurisdiction by the
Customer’s monthly call detail, the Company may
elect to determine the Customer’s PIU on a monthly
basis. Alternatively if a Customer has
never provided the Company a Quarterly PIU Report
and has never provided a PIU factor in a Access
Service Request, the Company may elect to set
the Customer’s PIU factor on a default basis
as 50 percent interstate and 50 percent
intrastate traffic for the next calendar guarter.

2.3.3.1.2 Qriginating Bccess: Originating access minutes may be
Based on traffic originating at the State, LATA or
Local Switching Center level, provided that the traffic
being measured is only traffic originating from the
Company Local Switching Center(s). Originating access
minutes will be measured as follows, based on type of
access:

2.3.3.1.2.1 For Feature Group U Switched Access Servicel(s},
as defined In Section 5.2.1, where the Company
can determine jurisdiction by its call detaill,
the projected Percent Interstate Usage (PIU)
will be developed by the Company on a monthly
basis by dividing the measured interstate
originating access minutes by the total
originating access minutes.

2.3.3.1.2.2 For Feature Group D with 950 Access, as defined
in Section 5.5.3.1, the Customer must provide
the Company with a projected PIU factor by
supplying the Company with an interstate
percentage of originating access minutes.

2.3.3.1.2.3 For 500, 700, 800/888, calling card and
operator service access, the Customer must
provide the Company with a projected PIU factor
for each type of access. Customers wheo provide
a PIU factor shall supply the Company with
an interstate percentage of originating
access minutes.

2.3.3.1.2.4 1f no PIU for originating minutes is
submitted as specified herein, then the
projected PIU will be set on a default basis

of 50 percent interstate traffic and 50 percent
intrastate traffic. T/

|
i
I
{
I
L
N
MATERIAL ON THIS PAGE WAS PREVIOQUSLY LOCATED OM PAGE NO. 21
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Obligations of the Customar (Cont)

233

Jurisdictionsl Reporting {Cont )

2331

P I 8 (PiU)} Cont.

23312

Originating Accese: Originating access minutes may be based on treffic eriginating st the
State, LATA or Local Switching Center lovel, provided thet the traffic being measured is oniy
treffic oniginating from the Company Local Switching Center{s). Originating access minutes
wil be measured es follows, based on type of access:

2.33.1.2.1 For Festure Group D Switched Access Service(s), as defined in Secton §.2.1,
where the Company can determine jurisdiction by it's call detai), the projected
Percent interstate Usaye (FIU} wit ba developed by the Company on a monthly
basis by diviting the messured interstate origingting atcess minutes by the total
originating access minutes.

2.3.3.1.2.2 For Feature Group D with 950 Access, as definad in Section 5.5.3.1, the Cusiomer
must provide the Company with 2 projected PIU factor by Supplying the Company
with an inferstate percentage of originating access minutes.

2.3.3.1.2.3 For 500, 700, 800/@58, celfing card and operator service eccess, the Customer
must provide the Company with a projacted P{L facter for each type of access.
Customers who provide a PiU factor shall suppty the Company with en interstats

. Issued: May 28, 1999

Cancelled
LN-2006-0276

Missouri Public
Service Commission

percontage of oniginating accass minutes.

23313 Teminating Access: For Feature Group [ Switched Access Servita(s), the Custamer must provide the
Company with a projected PIU factor by supplying the Company with an interstate percentage of
terminating access minutes cn & quarterly basis, as described in Sections 2.3.3.1.

Effective: June 27, 1999
Sandy Chandles
Teriff Manegar &%ﬂﬂ PUb“ﬁ
Six Concayrsa Parkway, Suite 3200 Jmmn}gm TErres 21y
Aflanta, GA 30328
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. ACCESS SERVICES

z TIONS {Cont.

SEP 171398

23 Obfigations of the Customer {Cont) 0. Fobut SERvivE vl

233 Jurisdictional Reporting (Cont}

233.1.2 Originating Access: Originating access minutas may be based on traffic originating at the
State, LATA or Local Switching Canter level, provided that the trafiic being measured is only
treffic originating from the Compatty Local Switshing Centar(s). Originating access minutes
wil be measured os folows, based on type of access:

2.3.3.1.2.1 For Festhurs Group D Switched Access Service(s), es defined in Secion 5.2.1,
where the Company can determine jurisdiction by it's call dete, the projected
Parcant Intarstate Usage (PIU] will be daveloped by tha Company on @ monthly
basis by dividing the meastmed interstate originating access minutes by the total

2.3.3.1.2.2 For Feature Group [ with 950 Access, 85 defined in Section 5.5.3.1, the Customer
must provide the Company with a projected PiU factor by supplying the Company
with an interstate percentage of originating sccess minutes.

. 2.33.1.2.3 For 500, 700, 80(/883, caling card and operator servive actess, the Customer
must provide the Company with a projected PJU factor for each type of access.
Carstomess whe provide a PIU factor shall supply the Company with an interstate
percentage of originating access minutes.

! 23343 Terminsting Access; For Festre Group [ Switched Access Service(s), the Customer must provide the
Compeny with a projecied PiU factor by suppiying the Company with an interstate percentage of
terminating access minutes on & quarierly besis, as described in Sections 2.3.3.1.

CANCELLED

JUN 271998
by | O UL P10
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ACCESS Services
2. REGUALTIONS

2.3 gbligations of the Customer (Cont.)

2.3.3 Jurisdictional Reporting (Cont’d)

2.3.3.1.3 Terminating Access: For Feature Group D Switched Access T/N
Service{s}, the Customer must provide the Company with a
projected PIU factor by supplying the Company with an
interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.4 below.
3 If no projected PIU factor is submitted by the Customer,
then the prejected PIU will be set on a default basis of

50 percent interstate traffic and 30 percent interstate
traffic.

!
I
)
|
!
|
|
|
2.3,3.2 Percent local Usace Usage {PLU): The jurisdictional |

reporting requirements will be as specified below. When a [

\ Customer orders Access Service via an Access Service Request !
{ASR), the Customer must provide the Company with a report |

of its Projected Percent Local Usage (PLU). In addition, the I

Customer must provide the Company with an auditable PLU [

report in each calendar quarter following installation of |

service. The Customer must provide the PLU report in whole i
|

]

l

[

[

|

!

|

]

|

i

|

|

|

|

i

numbers. The PLU report will be used by the Company to
apportion the Customer's use and/or charges between exchange
and intrastate service. If the Customer fails te provide the
required PLU report, the PLU will be determined as set

forth ip 2.3.3.2.1 below and shall not be retroactively
adjusted if the Customer provides the factor as a later date.

2.3.3.2.1 Effective on the first of January, April,
July and October of each year the Customer shall
update the PLU factor and report the result
to the Company (Quarterly PLU Report). The Quarterly
PLU Report will be based on the Custcmer's traffic
in preceding 3-month peried {(calendar guarter)
ending the last day of December, March, June and
September {(calendar guarter), respectively, and
shall serve as the basis of the PLU factor to be used
for the next calendar quarter.

|

}

2.3.3.2.1.1 I1f the Customer does not provide the Company
a Quarterly PLU Report, the Company will
assume the PLD factor to be the same as l
specified in the Quarterly PLU Repocrt |
most recently provided by the Customer. !
If a Customer has never provided the Company
a Quarterly PLU Report or the Customer !
is a new customer, the Company will assume [
the PLU factor to be the same as specified in |
the Access Service Request, except, if the |
Company can reasonably determine jurisdiction
by the Customer’s monthly call detail, the |
Company may elect to determine the Customers’ |
PLU on a monthly basis. Alternatively if }
a Customer has never provided the Company !
a Quarterly PLU Report and has never provided |
a PLU factor in a Access Service Regquest, |
the Company may elect to set the Customer's 1
PLU factor on a default basis as 50 l
percent exchange and 50 percent intrastate |
traffic for the next calendar guarter. T/N

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 22

ISSUED: February 24, 2005 EFFECTIVE March 26, 2005
Carmen L. Felicianc
205 ®. Michigan Ave. 2 pp
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2. REGULATIONS e

23 Obligations of the Customer {Cont )
233 Jurisdiconal Reporting {Gont }

2332  Percent Local Usege Usago (PLU)
The jurisdicional reporting requirements will be as specfied batow, When & Customes orders Access
Sefvice via an Access Service Request [ASR), the Customer must provide the Company with & report of
its Projected Percent Local Usage (PLU). In addition, the Customer must provide the Company with an
auditable PLU report in each calendar quarter following installation of service. The Customer must
provide the PLL report in whole numbers. The PLU report will be used by the Company to eppoertion the
Customer's use and/or charges between interstede and intrastate service. |f the Customer fails fo provide
the required PLU report, the PLU will be determined as set forth in 2.3.3.2.1 below and shail notbe
retroactively adjusted if the Customer provides the factor es a later date,

2.3.3.21 Effective on the first of January, April, July and October of each year the Customer shal
update the PLU factor and report the result to the Company {Quarterty PLU Report). The
Quartarly PLU Report will be basad on the Customer's traffic in preceding 3-month period
(calender quarter) ending the last day of December, March, June and September (calendar

quarter), respectfully, and shall serve as the basis of tha PLU factor to ba used for the next
calendar quartar.

2.3.3.2.1.1 f the Customer does not provida the Company a Quartery PLU Report, the
Company will assume the PLU factor to be the same es specified in the Quarterly
PLU Report most recently provided by the Customer. If a Customer has never
providad the Company a Quarterly PLU Report or the Customer is a new
tustomes, the Comparry wi assume the PLU factor to be the same es speciiad in
the Access Service Request, except, of the Company can reasonably determine
jurisdiction by the Customer’s monthly call detatl, the Company will determine the
Customers’ PLL on a monthly basis. f B Customer has nsver provided the
Corpany a Quarterly PLU Report and has never provided a PLU festor ina
Accoss Service Request, tha Company will set the Customer's PLU factor on &
default basis as 50 percent intergtate and 50 percent intrastate trefic for the next

talendar quarter.
. Issued: May 28, 1998 Effective: June 27, 1999
San_n'yChandlw 3 PF" i
Terd Manager Ry gm &mﬁm i;.s"‘n«
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Qbligations of the Customer {Cont)

233 durisdicfional Reporfing (Cont )

2332 Percent Local Usage Usage (PLU):
The juiisdictional reporting requirements will bie a5 specfied balow. When a Customer orders Access
Service via an Access Service Request (ASR}, the Customer must provide the Company with a report of
iIsProjoctodPawadesage(PLU).Inaddﬁm.ﬂnCMmuﬂpmﬂdai_haCummy%an
auditable PLU report in sach calendar quarter following installation of sarvice. The Customer must
provide the PLU report in whole nurnbers. The PLU repart will ba used iy the Company to pporbon the
Customer’s use and/or charges between interstate and intrastate sarvice, If the Customer fals to provide
the requirad PLY report, the PLU will be determined as set forth in 2.3.3.2.1 below and shaf not be
retroachively adiusted i the Customer provides the factor as o later Sate,

23321 Effective on the first of January, April, July end October of sach year the Customer shall
update the PLU factor and raport the result tn the Company (Quartarly PLLF Repart), The
Quarterly PLU Report will be hased on the Customec’s traffic in preceding 3-month period
{calendar quarter) ending the last day of December, March, June and September {calendar
quarter), respectiully, and shall serve es the basis of the PLLI factor to ba used for the hext
calendar quarter.

2.3.3.2.1.1 If the Customer doos not provide the Compeny a Quarterly PLU Report, the
Company wil assume the PLU factor to be the same #s specified in the Quartery
PLU Report most recently provided by the Customer. If a Customer has never
provided the Company a Crarterly PLU Report or the Customer is a ew
cistornar, the Company will assume the PLU factor to be the same as specified in
the Access Sarvice Request, except, of the Company can reasonably determine
juisdiction by the Customer’s monthly cal! detal, the Company will determine the
Custorners’ PLU on 2 monthly ‘basis. 1 & Customer has never provided the
Company & Quarterly PLU Report and has never provided a PLU factor in
Access Service Roquest, the Company wil set the Customer’s PLLI factor on a
default basis us 50 percent interstate and 50 percent intrastate traffic for the next
cdendar quarter.

CANCELLED

JUN 27 1999
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ACCESS Services
2. REGUALTIONS

2.3 Obligations of the Customer (Cont.}

2.3.3 Jurisdictiongl Reporting {(Cont'd}

2.3.3.3 Jurisdictional Reports Verification:
For Switched Access Service, if a billing dispute arises T/N
or a regulatory commission questions the projected PIU or
PLU factox, the Customer will provide the data issued to
determine the projected PIU or PLU factor. The Customer will
supply the data within 30 days of the Company request.

The Customer shall keep records of call detail from which
| the percentage of interstate and intrastate use can be
: ascertained and, upon request of the Company, shall make the
records availlable for inspection as reasonably necessary for
purposes of verification of the percentages.

|
i
|
!
!
|
!
i
I
:
For Special Access Service, if a billing dispute arises ]
or a regulatory commission questions the projected PIU or PLU i
factor, the Company will provide the data used to determine |

i the certified interstate percentage within 30 days of the
Company’s request. The Customer shall keep records of system f
design and functions from which the percentage was determined, )
and, upon request of the Company, shall make the records |
avallable for inspection as reasonably necessary for purpeses !
of verifications of the percentages. |
|
I
!
|
!
|
)

! 2.3.3.1 The Company reserves the right to conduct an audit
' of the Customer’s PIU Report and PLU Report.

The Company may request an audit of the PIU Repcrt
or the PLU Repoert within & months of the
Company’'s receipt the PIU Report and/or PLU
Report, as applicable. Such request must be made
on no less than ten days written notice to the
other party. hudlits shall be contucted during
normal business hours at the office of the party
being audited. Such audit must be performed

by an independent auditor mutually agreed to

by the parties. Independent auditor cost will

be paid for by the party which requests the

audit.

1
I
!
|
f
|
{
|
2.3.3.4 Determination of Jurisdiction of Mixed Use Special Access Service: 1
When an ASR is submitted for interstate and intrastate Special I
Access Service, the Customer will preovide to the Company an estimate |

of whether the interstate traffic will comprise more than 10 percent
or less than 10 percent of total traffic. For existing services, |

the Customer is required to certify the jurisdiction of its service.
|
|
f
|
J
{
|
|
|
|
{
!
N

(a) 1f the Customer estimates that the interstate traffic on the
service involved constitutes 10 percent or less of the
Customer's total traffic on that service, the service
will be provided in accordance with the applicable rules
and regulations of this tariff.

o)) If the Customer estimates that the interstate traffic on the
service involved constitutes more than 10 percent of the
Customer's total traffic on that service, the service will
be provided in accordance with the applicable rules and
regulations of MCImetro Access Transmission Services, L.L.C.
Tariff F.C.C. No. 1. T/

ISSUED: February 24, 2005 EFFECTIVE March 26, 2005
Carmen L. Feliciane
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ACCESS SERVICES

Cont,

233 Jurtsdictiona) Reporting {Cont

2333

2334

Jurisdietional Reports Verification: For Switched Accass Senvice, if a biling dispute erises or a reguatory
commission questions the projectad PIU factor, the Customer will provide the data issued to determine the
projected FIU factor. The Custorer will supply the data within 30 days of the Cempany request.

The Customer shali keep records of call detal] from which the percentage of interstate and intrastate use
cen be ascertgined and, upon request of the Corapany, shall make the records available for inspaction as
reasanably necessary for puposes of verification of the parcentages,

For Special Access Service, if abilling dispute erises or a reguistory commission questions the projacted
FiL) factor, the Company will provide the date used to determine the cortified interstate percentage within
30 days of the Compeny’s request The Customer shafl keep records of system design end funcions from
which the percentage was detarminad, and, upan request of tha Compary, shall make the records
available for inspection as reasonably neceseary for purpeses of verifications of the percentages.

23331 The Company resarves the tight to conduct an audit of the Customer's PILl Report and PLU
Report The Compeny andior the customer may request en audit of the PIU Report or the
PLU Report within & months of the Company's receipt the PiU Report end/or PLU Report, es
appiicable. Such request must be made on no less then ten days written nafice to the ather
party. Audits shal be conducted during nommal business hours gt the office of the party being
audited. Such audit must be performed by en indspendent suditer mutually agresd to by the
parties. Independent auditor cost will be paid for by the party which requests the audit

Determination of Jurigdiction of Mixed Usa Special Access Safvice: When an ASR is submitted for
interstate and intrastate Special Access Service, the Customer wil pravide to the Compeny an estimete of
whether the intersiate traffic will comprise more than 10 percent or iess than 10 percent of total traffic. For
existing services, the Customer is required to certify tha jurisdiction of its service.

{a) if the Customer estimatas that the interstate raffic on the service involved constitutes 10
percent or less of the Customer’s total traffic on that service, the service will be provided in
accordance with the applicable rites and regulations of this tartf.

b) It the Customer estimates thet the interstate traffic on the service involved constitutes more
than 10 percent of the Custerner's total traffic on that service, the senvice will ba provided in
accordance with the applicabls rules and regulations of MCimetro Access Transmission
Senvices, LLC Taiiff F.C.C. No. 1. T

. Issued: May 28, 1999
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Jurisdicfionsl Reports Verification: For Switched Accass Service, if a biling dispute erises or 8 reguiatory
tommission quesions the projecied PIU factor, the Customer wil provide the data issued to detenming the
projected PIU factor. The Customer will supply the data within 30 days of the Company request.

The Customer shall keap records of call datal from which the parcantage of interstate and intrastate use
can be sscertained and, upon request of the Company, Mmﬂ(ohemdsmdd:hfwmspmonas
reasonably nacessary for purposes of verification of the percetitages.

For Special Access Service, if a bifing dispute arises or a regulatory commission quastions the projected
PiU factor, the Company will provide the data usad to determine the certified interstate percantage within
30 days of the Company's request. The Customer shall keap records of system design and functions from
which the percentage was determined, and, upon request of the Company, shiall make the records
available for inspection as reasonably necassary for purposes of verifications of the percentages.

23331 The Company resacves the right to conduct an audit of the Customer’s PIU Report and PLU
Report. The Company anxt/or the customer may requést an audit of the PIL) Raport or the
PLU Report within € months of the Comparny's recaipt the PIU Report ardfer PLU Report, as
spplicable, Such request must be mads on o less than ten days wiitten notice to the other
party, Audits shall be conducted during normal business hours &t the office of the party being
sudited. Such audit must be parformed by an independent auditor mutually agreed to by tha
parties. Independant auditor cost will bie paid for by the party which requests the audit

axisting sefvices, tha Customer is required to certify the jurisdiction of its service.

Determingtion of Jurisdicion of Mixed Liss Spetial Access Service: When en ASR is submitted for
intersiate and intrastate Special Azcess Service, the Customer wil provide to the Company an estimate of
whather the interstate traffic wil comprise more than 10 percent of fess than 10 percant of total treffic. For

{a) If the Customer estimates that the interstate traffic on the servica invalvad constitutes 10
percant or less of the Customoer's total iraflic on that sarvice, the servica will be provided in
accordance with the applcable rules and regulations of this tariff

m) If the Customer esimatas that the intarstats traffic on the sarvice involved constitutes more

than 10 percent of the Customer's lotat traffic on that service, the service will be provided in
accordance with the applicable nilas and reguistions of MCimetro Actess Transmission

Services, inc. Tarll F.C.C. No. 1.
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ACCESS SERVICES MIAEALn

2 REGULATIONS {Cont ) REC'D MAY 28 ]999

24 Customer Eguipment snd Channel

241 In General
A Customes may transmit or recaiva information or signals via the facilities of the Company.
242 Station Equipment

2421  The Customer i responsible for providing and maintaining eny terminal equipment on the Customer
Premises. The electric power consumed by such equipment shall be provided by, and maintzined st the
expense of, the Customer. Al such terminal equipment must be registered with the FCC under 47 CFR.,
Part 68 and all wiring must be installed and maintained in complance with thoss reguiations. The
Company will, where practicable, notify the Customer that temporary discontinuance of the uss of &
service may be required; however, where prior notica is nat practicable, nothing conteined herein shall be
desmad to tmpair the Company's right to discontinue forthwith the use of a service temporerily if such
action is reasonable under the circumstances. in tase of such temporary discontinuance, the Customer
will ba promptly nofified and efforded the opportunity to carrect the condiion which gave rise to the
temporazy discontinuance. During such period of temporary discontinuance, credit allowance for service
interruptions as set forthi in Section 2.6 following is not applicable.

2422  The Customeris responsible for ensuring that Customer-provided equipment connected to Company
equipment end facifiies & compatible with such equipment and faclifes. The magritude and character of
the voltages and currents impressed on Company-provided equipment and wiring by the connection,
opetation, or maintenence of such equipment and wiring shall be such as not ko cause damage to the
Company-provided equipment and wiring or injury fo the Company's employees or other persons. Any
additional protective equipment required to prevent such damage or injury shall be provided by the Gom-
peny at the Customer's expense.

243 Interconnection of Facifies

2431  Any specl interface equipment necessary to achieve compatibiity betwoen the facifties and equipment of
the Company used for fumishing Acsess Services and the Channels, faclities, or equipment of others shall
ba provided at the Customer's axpense.

2432  Access Services may be connected to the servicos or laciities of other communications carriers only when
authorized by, and in accordance with, the terms and conditons of the tanffs of the other communications
carniers which are appliicable to such connsctions.

Issued: May 28, 1699 Effective: June 27, 1998
Sandy Chandler
Tariff Manager %‘i}g Pusticz e
Six Concourse Parkway, Sits 3200 FRNIhn 5
Atiante, GA 30328
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| 24 Customer Fau Channels
- 241  InGenerel

242

243

A Customer may transmit or receive information or signals via the facifities of the Company.
Station Equipment

2421  The Customer is responsible for providing and maintsining any terminal equipment on the Customer
Premises. The electiic power consumed by such squipment shall be provided by, and maintained ot the
expense of, the Customer. Al such terminal equipment must be registered with the FCC ynder 4T C.F.R.,
Pert 58 and all wiring must ba instalied and maintained in compliance with those reguiations. The
Company will, where practicable, nolify the Customer that temporery discontinuance of the use of a
sorvice may be requirad; however, where prior notice is not practicable, nothing contained herein shall be
deemad to impair the Cormpany's right to discontinue forthwith the use of a sarvice temporerily if such
action is reasonable under the circumstances. In case of such temporary discontinuance, the Customer
will be promptly notified and afforded the cpportunity %o correct the condition which gave rise to the
temporary discontinuance. During such period of temporary discontinuance, credit aliowance for service
interruptions as set forthin Section 2.6 following & not epplicable.

2422  The Customer is responsible for ensuring that Customer-provided equipment connected to Company
equipment and facifiiss is compatible with such equipment and faclities. The magnitude and character of
the voltages and currents impressed on Company-provided squipment and wiring by the connection,
operafion, or maintenance of guch equipment and wining shall be such as not to cause damage io the
Compeny-provided aquipment and wiring or injury to the Company's employees or other persons. Any
eddifional proteciive equipment required to prevent such damage of injury shall be provided by the Com-
pany at tha Customar's sxpense.

Interconnection of Faciitios

2431  Any spacial intarface equipment necessary to achieve compstbiity botwean the faciites and equipment of
the Compeny usad for fumishing Access Services and the Channels, faciities, or equipment of others shall
be provided at the Customer’s expense.

2432  Access Services may be connected to the sarvices or facilties of other communications carmiers anly when
authorized by, and in accordance with, the tarms end conditions of the tariffs of the other communications
carmers which ars epplicable to such connections.
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ACCESS SERVICES

Customer Equipment end Channels {Cont )

244

2441

2442

ent

25.1 Py

Inspections

Upon reasonable natification to the Customer, and at reasonable imes, the Company mey make such
tests and inspections as may be necessary to determine that the Customer is complying with the
requiremnents set forth in Section 2.4.2.2 for the installation, operation, and maintenance of
Customer-provided facifities, equipment, and wiring in the connection of Custormer-provided facilities and
equipmant to Company-owned facilites end equipment. No credit will be aliowed for any interruptions
occurming during such inspections.

i the protective requirements for Customer-provided equipment ere not being complied with, the
Company may take such action as it deems necessary to protect its facliites, equipment, and personnel.
The Company will notify the Customer premptly if there is any need for further corrective action. Within ten
days of receiving this natice, the Custotrier must take this corective action and notify tha Company of the
ection teken. if the Customer fails to do this, the Company may take whatever addifional action is desmed
necessary, including the suspension of service, to protact its faciities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the Gustomer with a staterent of
technical parameters that the Customer's equipment must meat.

ngements

for Service

Tha Customar is responsible for payment of all charges for services end faciiies furnished by the Company to the
Customer or its Joint or Authorized Usars.

2511

Taxes

The Customer is respansible for the payment of any saies, use, gross receipts, excise, access or ather
local, state and federal taxes, (however designated) excluding taxes on the GCompeny's net income
imposed on or based upon the provision, sale or use of Access Services. All such taxes shel! ba
separately designated on the Company’s invoices. The Company will charge for the Missouri gross
receipts tax on the Compeany's inveice for Local Access Services. Any taxes imposed by a local jurisdicion
{e.g., counly and municipal taxes) will only be recovered from those Customers loceted in the affected
jurisdictions. If an entity other then the Company {e.g. enother carrier or B suppiier} imposes charges on
the Company, in addition % its own internal costs, in connection with a service for which the Company's
Non-Recuming Charge is specified, thase charpes will ba pessed on to the Customer. It shall be the
responsibility of the Customer to pay any such taxes that subsequentty become applicabie retroactively.
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244 inspections

2441 Upon reasonable nofification to the Customer, and at reasonable tmes, the Company may make such
tests and inspections as may be nacessary to determine that the Customer is complying with the
raquirements set frth in Section 2.4.2.2 for the installation, operation, and maintenance of
Customer-provided facifiies, equipment, and wiring in the connection of Customer-provided faciliies and
squipmant to Company-ownad facKities and equipment. No credit will be allowed for any intermuptions
occurring during such inspeclions.

2442 W the protective requirernents for Customer-provided equipment are not being complied with, the
Company mey take such action as it deams necessary to protect its faciiijes, equipment, and personnei,
‘The Cormpany will nofify the Customvar prompdly if there is any need for further comactive action. Within tan
days of recsiving this notice, the Customer must take this comrective action and nofify the Company of the
action taken. If the Customer fails to do this, the Compeny may take whataver addiional acton is desrrad
necessary, including the suspension of service, to protect its facififies, equipment, end personnal from
harm. The Company will, upon request 24 hours in advance, provide the Cuslomer with a statement of
tachnical parameters that the Customer's equipment must meet.

25 t ements

2541 ent for Service

The Customer is rasponsible for payment of all charges for services and faciiities furnished by the Company fo the
Customer or its Joint or Authorized Lisers.

2511 Taxes
The Customer is responsbie lor the payment of any seles, use, gross receipts, excise, access or other
locel, state and federal taxes, {however designated) excluding taxes on the Company's net income
imposed on or besad upon the prowision, sale or use of Access Services. All such taxes shaf be
separately designated on the Compamy’s invoices. The Company wil charge for the Missouri gross
receipts tax on the Company's invaice for Local Access Services. Any taxes imposed by a local jurisdiction
{6.9., county and municipal taxes) wil ondy be recovered from those Customers located in the affected
jurisdictions. If an enity other than the Company {e.g. another carier or a supplier) imposes charges on
the Campany, in addition to its own internal costs, in connecton with a sarvice for which the Company's
Non-Recurting Charge is spacified, those tharges will be passed on to tha Customer. It shatt be the
responsibility of the Cusiomer to pay any such taxes that subsequently bacome applicable retroactively.
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252 Billing and Collection of Charges

Unlass otherwise specified horain, bils ars due end payable upon receipt.
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RECT) MAY 2 8 1998

The Company shall bill on a current basis all charges incurred by, and credits due to, the Customer under this teriff
attributable to services established, provided, or discontinued during the preceding biling period.

2521

2522

2623

Non-Recurring Charges are due and payable within 30 days after the inveice date. The Company shall
present invoices for Non-Recurring Cherges monthly io the Customer.

The Company shall presant invoices for non-usage sensitive Recuming Charges monthly to the Customer,
in advance of the month in which service is to be provided, and invoices for usage sensiiive charges
monthly to the Customer subsequent to the usage. Recuring and usage sensitive charges shall be due

and payabla within 30 days sfier the invoice date.

When service does not begin on the first day of the manth, or end on the last day of the menth, the charge
for the fraction of the month in which service was furnished will be caliculated on a pro-reta basis, based

on the actual calendar month.

Biling of the Customer by the Company will begin on the Service Commencement Date. Biling accrues
through and includes the day that the service, circuit, arangement or component is discontinued.
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252 Billing and Collaction of Charges
| Unless otherwise specified herein, bils are due and payable upon receipt

The Compety shall bl on & currant basis all charges incurred by, and credits dus to, the Customer under this taniff
attrbutabls 1o senvices establishad, provided, or discontinued during the preceding billing period,

| 2521  Non-Recuring Charges are due and peyable within 30 days sfter the invoice date. The Company shall
present invaices for Non-Racurring Cherges monthly to the Customer.

2522  The Company shall present invaices for non-usage senstiive Recurring Charges monthly to the Customer,
in advance of the month in which service is to be provided, and invoices for usage sensitive charges
monthly ta the Customer subsaquent to the usage. Recurting and usage sensitive charges shall be due

' and payabla within 30 days after the invoice date.

‘ 2523  When servics does not begin on the first day of the month, o end on the last day of the month, the charge
for the fracon of the month in which secvice was furnished will be calculated on a pro-rata basis, based
on the actual calendar month.

. 25.24  Bifling of the Customer by the Company will begin on the Service Commencement Date. Bling accrues
‘ through rnd includes the day that the sanvice, circuit, arrangement or component is discontinued.
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25 Payment Arrangements (Cont ]
252 ing and Coliection of Charges (Col

2525  Amounts not paid within 30 days after the date of inveice wil be considered past due and subject to the
following late payment provisions.

25251  Late Payment Charges: If (i) no payment is received by the Company from the Customer, (i)
a pertiad payment of tha amount due is received by the Company after the payment due dete
and/or (ii) payment is received by the Compeny in funds that are not immediately avaitable to
the Company, a late payment charge shall be epplied. The late payment charge will be a
amount equal to the lessor of the following:

2.5.2.5.1.1 The highest interast rate which may be laviad by law for commercial ransactions,
compounded daily for each dey from the payment due date through and including
the date the Customer makes peyment to the Company; or,

25.2.5.1.2 .000S percent of the amount due compounded daily, for each day from the
payment due date through and including the date the Customer meakes payment to
the Company. Calculafion by this msthod yieds an 18 percent annual percentage

° -

{nterest shall not be assessed on any previcusly assessed lats payment charges.

Ifthe Company becomes concerned st any tims about the ahdlity of a Custorner to pay its bills, the
Company may require thet the Customer pay its bills within a specified number of days and make such
payments in cash of the equivalent of cash.

if a service is disconnected by the Company in accordance with Section 2.5.5 following and later restorad,
restoration of service will ba subject to all epplicabls installation charges.

. fssued: May 28, 1998 Effectve: June 27, 1990
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252 Bfing and Collection of Charges {Cant )

2525  Amounts not paid within 30 days after the dete of invoice will ba considerad past due and subjact to the
following lata payment provisions.

25.251  Late Payment Chargas: i {) no paymentis received by the Company from the Customer, (i)
a partial payment of the amount due is received by the Company efter the payment due date
and/or (ii} payment is receivad by the Company in funds that are not immediately avadable o
the Company, & kste payment charge shall ba appliad, The late payment charge wil be a
amount equal to the lessor of the following:

25.25.1.1 The highest interest rate which may be lavied by taw for commerdial transactions,
compounded daity for each day from the payment due date through end including
the date the Customer makes payment to the Company; o,

2.5.25.1.2 .0005 percent of the amount due compounded dally, for sach day from the
paymant due date through and including the date the Customer makes payment to
the Company. Calculation by this method yields an 18 percent annual percentage
rate.

. Interest shalt not be assessed on any previously assessed late payment charges.

fthe Company becomes concerned at any fime ehout the ehility of a Customer to pay its bils, the
Company may require that the Customer pay its bilis within & specified number of days and make such
payments in cash or the equivalant of cash,

If & sarvice is disconnected by the Company in accordance with Secfion 2.5.5 following and later restored,
restorafon of service will be subject to all eppficable installation charges.
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25 nt Arren C:
252 Billing and Coliection of C Cont.

2526  The Customer shal notify e Company of any disputed items cn an invoice within 80 deys of receipt of
the invoice. If the Customer and the Company are unable to rescive the dispute to thelr mutual
satistection, the Customer may fils 8 complaint with the Michigan Public Service Commission in
accordance with the Commission's rues of proceduraes.

2527  Ordering Reting and Billing of Access Services Where More Than One Exchangs Cerier is Involved.

All Recurring and Non-Recuming Charges for services provided by each Exchange Cesrier are billed
under each Company's eppiicable tarifls. Under & Mest Point Billing errangement, the Company wil only
bill for charges for traffic carried betwesn the Company Local Switching Center and the End User.

Tha muftipfe biling errengement described in this section is subject to the provisions of the Muttiple
Exchenge Carier Access Biling Guidelines (MECAB) and the Muttipla Exchange Carvier Ordering and
Design Guidelines (MECQD), except that the Company will not bill for local transpart as described in
MECAB. The Company wil bil the Tandem Connect (es defined in Section 5.2.3.1.2) rate elements as
specified in this Tariff,

The Company must natify the Custorner of: 1) tha mest point option that wilt be used; 2) the Carrier(s) that
will render the bill(s); 3) the Carmier(s) to whom payment should be remitted; and 4) the Carrier(s) that will
provide the bill inquiry function. The Company shall provide such notificetion et the time orders ere plecad
for Accass Service, Additionafly, the Company shall provide this notice in writing 30 days in advance of any
changes in the amangement.

The Company wil handla the ordering, rafing &nd biling of Access Services under this tariff where more
then one Exchange Camer is involved in the provision of Access Services, s follows:

N The Company must receive an order for Festure Group D (FGD) Switched Access Service, as
defined herein, ordered to the Company's Local Switching Center through a switch operated
by enother Exchange Cerrier.

() Inoddition, for FGD Switched Accass Service ordered tn the Company's Local Switching

Genter through & switch operated by ancther Exchange Catrier with whom the Company has
an egreement, the Customer may be required to submit an order as specified by the
Exthange Carrier which cperates the swiich.

. Issued: May 28, 1950 Effective; June 27, 1999 q P b“
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25 Payment Arrahgeiments {Cont ) i,  wiwiw SERVIGE COMM

ra ¥ Bifing end Collection of Charges {Cont,}

25286

25217

The Customer shal nofify the Company of any dsputed items on an invoice within 80 deys of receipt of
the invoice. If the Cusiomer and the Company are unable to resolve the dispule to their mutual
satisfaction, the Customer may file a complaint with the Michigan Public Setvice Commission in
accordance with the Commission's nides of procedures.

Refing snd dﬁmSaﬁoeszmMmThaan Carier it Involved.

All Recurring and Non-Recurting Charges for services provided by each Exchange Carmier are bifled
under sach Company’s eppliicable tarifis. Under & Meet Point BXEng amangement, the Compeny wi orly
bill for charges for trafic carried betwesn the Compatty Local Switching Center and the End User.

Tha multiple biling arrengernent described in this sectian is subject to the provisions of the Multiple
Exchange Carrier Access Bifing Guidelines (MECAB) and the Muttiple Exchange Carrier Ordaring and
Design Guidelines (MECOD), axcapt that the Company will not bl for local transport as described in
MECAB. The Company wil bill the Tandem Connect (as defined in Seclion 5.2.3.1.2} rete elements as
specified in this Teriff.

The Company must notify the Customer of: 1) the meet point option that will be usad; 2) the Carrier(s) that
will render the bil{s); 3} the Cariar(s) to whom payment should be remitted; and 4) the Cartier{s) that wil
provide the bill inquiry function. The Company shall provide such notification st the time orders ers placed
for Access Service. Additionally, the Company shall provide this notice in wriing 30 days in edvance of ny
changas in the arrangement.

The Company will handle the ordering, rating and biling of Access Services under this tariff where more
than one Exchange Carier is involved in the provision of Access Services, as follows:

M) The Company must receive an order for Feature Group D (FGD) Switched Access Service, as
defined herein, onderad to the Company's Local Switching Center thratgh @ switch operated
by ancther Exchange Camier,

{2} in addiion, for FGD Switched Access Service ordered to the Company's Local Switching
Centar through a switch opecatsd by another Exchange Carmier with whom the Compary has
an agreement, the Cirstormer may be required to submit an order a3 specified by the
Exchange Carmier which operates the switch,
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2. REGLILATIONS {Con
25 Payment Arrgngements (Cont }
25.2 Biling end Collection of Charges (Cont ]

2527  Ordering, Rafing and Bifling of Access Services Where More Than One Exchange Carier is involved

(Cont)

(3 Seperate bills will be rendered by the Exchenge Carmier for FGD access sexvics.

4 Rating and Bifing of Service: Each company will provide its portion of access service based
on tha regulafions, retes and cherges contained in its respective Access Service tarifl, subject
to the following ndes, as eppropriate:

{a} The epplication of non-distance sensitive rate elerments varies eccording to the
rate structure and the location of the facilifies involved:

&) when retes and charges are isted on a per minuta basis, the Company's rates and
charges will apply to traffic originating from the Customer's Premises and
terminating et the End User's Premises, and vice versa.

. 253 Advance Payments

For Speciel Access Service, to safeguard its interests, the Company may require a Customer to make an Advance
Payment before services and facilities are fumished. The Advance Payment will not axcesd an amount equal to the
Non-Recureing Charge(s) and ohe month's estimated usage charges for the service or faciity. In addition, where
special construction is involved, the Advance Payment may also includs an amount eque to the estimated Non-
Recurring charges for the special construction and Recurring Charges (if any) for & period to be set by agreement
betwean tie Company snd the Customer, The Advance Payment will be credited to the Customer’s initiat bill. An
Advance Payment may be required in addition to a deposit.

. Issued: May 28, 1999 Effective: June 27, 1998
: Sandy Chandier pincar Public
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152 Biling and Collection of Charges (Cont)
2527  Crdering Rating and Biling of Access Services Whera More Than One Exchange Carmier is involved

{Cont}
(3 Separats bills will ba rendered by the Exchange Carmier for FGD access servica,
% Rating and Bfing of Service: Each company will provide its portion of ccess sefvica based

on tha regulafions, rates and charges contsined in its respective Accass Sarvica tariff, subject
to the lolowing nuies, as appropriata:

{n} The application of non-distance sensitive rate elaments varies sccording to the
refe structure and the location of the faciities involved:

{b) when rates end charges are fisted on a per minute basis, the Company's ratas and
charges will apply to traffic anginating from the Customer’s Premises and
terminating et the End User's Prantises, and vice versa.

253 Advance nts

. For Special Access Service, to safeguard its intarests, the Company may require a Customar to make an Advance
Payment befors services and faciities are funished. The Advanca Payment will not exceed an amount equal to the
Non-Recurting Charge(s) and cne month's estimated usage charges for the sanvice or faciity. In addition, whers
special construction is involved, the Advance Payment may alsa indluds an amount equal to the esimated Non-
Rectaming charges for the spacial construction and Recurring Charges (f any) for a pariod to be set by agreement
between the Company end the Customer. The Advance Payment will be credited to the Customer's inifial bill. An
Advance Payment may be required in addition to & deposit.
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Applicants for service or exisiing Customers whose financial cendition is not acceptable to the Company,
or i not @ matter of generdl knowledge, may be required et any imeto provide the Company & security
depasit, The deposit requested will be in cash or the equivalent of cash, and will be held es a guarantee
for the payment of charges. A deposit does not relieve the Customer of the responsibilily For the prompt
peyment of bifls on presenteton. The deposit will not exceed an amount equal to:

(a) two morths' eharges for a service or feciity which hes e minimum paymert period of one
month; or
(b the charges that would apply for the minimum payment period for & service or factity which

hes a minimum paymest period of more then one month; except that the deposit may indude
an addifional amount in the event that a termination cherge is applicable. In addition, the
Company shall bs entified to require such an applicant or Customer to pay all its bilts within &
specified period of tme, and to make such payments in cash or the equivalent of cash. At the
Company's option, such deposit may be refunded to the Customer's account at any time.
Also, the Company reserves the right to caase accepting and processing Service Ordars afier
it has requested a securtty deposit and prior to the Cystomer's compiiance with this request

A deposit may be required in addition to an advance payment.

Deposits held will accrue interest at the fixed rate specified by the Missouri Public Servica Commission.

The charges set forth in this tanff for Channel terminations contemplate installations made in normal
focations and under normal working conditions. Any instaliations to be mads under other circumstances

are subject to additonal charges.

When a service or facility is discontinued, the amount of a depost, if any, will be applied to the Customer's
account and any credit balance remaining will be refunded. Before the service or facifity is discontinued,
the Company mey, at its opticn, return the depasit or credit the Customer's account.

Issuad: May 28, 1999

Sandy Chandler
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254  Deposits

2541  Applicants for service or existing Customers whose financial condion is ol acceptable to the Company,
or is not & matter of general knowledge, may be required a any me to provide the Company a security
deposit, The daposit requestad will ba in cash or the equivalant of cash, and will be heid as e guarantee
for the payment of charges. A deposit does not rebieve the Customer of the responsibiity for the prompt
payment of bills on presentation. The deposit will not exceed an amount equal to:

{a) two months' charges for @ service or facility which hes & minimum payment period of one
moith; or
fo) the charges that would apply for the minimum payment period for & service or facity which

has & minimum payment period of more than ene month; except that the deposit may indude
of addtonal amountin the event that e termination charge is sppliceble. In eddifion, the
Company shall be entitied o require such an applicant or Customer to pay all its bills within 2
specified period of time, and to make such payments in cash or the aquivalent of cash, Atths
Company's option, such deposit may be rsfunded to the Customar's account at any time.
Also, the Company reserves the right to cease accepting and processing Service Orders after
#t has requested a security deposit and prior to the Customer's compliance with this requast

. 2542 A deposit may be required in additon to an advance payment
2543  Deposits hold wilt scorue interest st the Fxed rete specified by the Missouri Pubiic Service Commission.
2544  The charges set forth in this tariff for Channel terminations contemplate installafions made in normal
Jocations and under normal working condiions. Any instellations to be made under cther circumstances
are subject to additional charges.
2545  When b setvice or fadiity is disconfinued, the amount of a deposit, if eny, vl be spplied to the Customer's

account and any cradit balance remaining wil ba refunded. Before the service of facility is discanfinued,
the Company may, at its option, retur the deposit or cradit the Customer’s account.

CANCELLED
JUSQ 27 1999% NO- 1
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25.5 Refusal and Discontinuance of Setvice

2551 Upon nonpayment of any amounts owing to the Company, the Company may, by giving requisite prior
writisn notice to the Customer, discontinue or suspend service without incusring any Gability.

2552  Upon viclation of any of the other material ierms or conditions for furnishing service the Company may, by
giving 30 days' prior notice in writing to the Customer, discontinue or suspend service without incurring
any fisbility if such violation continues during that period.

2553  Upon condemnetion of any material portion of the faciliies usad by the Company to provids senvice to a
Customer or if B casualty renders all or any material portion of such fadliies inoperabie bayond feasible
repair, the Compeny, by notice to the Customer, may discentinue or suspend service without incurring any
fiebity.

2554  Upenthe Customer's insclvency, essignment for the benafit of creditors, ling for bankruptcy o
reorganization, or failing to dscharge an involuntary patition within the tme permitted by law, the
Compahy may immediately discontinue or suspend service without incurting any liabiiity.

2555  Uponany governmental prohibifion, or required afteration of the services to ba provided or any violaticn of
. en gpplicabls iaw or requiation, the Company may immediately discontinue service without incurring any
fiabifity.

2556  Upon the Company's discontinuance of service to tha Customer under Section 2.5.5.1 of 2.5.5.2 above,
the Company, in addifion to a other remadies that may be available to the Company at law or in equity of
under eny other provision of this tariff, may deciare al future menthly and other cherges which would have
been payeble by the Customer during the remainder of the term for which sush services would heve
ctherwise been provided to the Customer to be immediately due and payable.

2537  When Access Sefvice is provided by more than one Company, the companies invoived in providing the
joint service may individually or collectively deny service to a Customer for nonpeyment. Whare the
Company(s) affectad by the nonpayment is incapable of effecting discontinuance of service without
¢cocparation from the other joint providers of Switched Access Service, such other Company(s) will, if
technically feasibla, assist in denying the joint servica to the Cystomer. Service denial for such joint
servica will anly incluce cslls originating or terminating within, or transiting, the operating temitory of the
Company initisting the service denial for nonpsyment. When more than one of the joint providers must
deny service to effectyate termination for nonpayment, in ceses where a conflict exdsts in the applicable
tariff provisions, the tariff regulations of the compaty whose Local Switching Center sarves the Customer
shall apply for joint service discontinuance.

. Issued: May 26, 1999 Effectve: June 27, 1889
Te e r Public
Teriff M
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§ 255 Refusal and Discontinuance of Servica

2551 Upon nonpapment of sny emounts oming to the Company, the Company may, by giving requisite prier
written notice to the Customer, disconfinue or suspend service without incurring any Babiity,

2552  Uponviolstion of any of tha ather material tecms or canditions for fumishing secvice the Company may, by
giving 30 days’ prior natice in writing to the Customer, discontinue or suspand service without incurring
any iablity if such violation confinues during that period.

2553  Upon condemnation of any material portion of the faciities used by the Company to provide servica to e
Customer or if 8 casualty renders dll or any material portion of such faciliies inoperable beyond feasible
repakr, the Company, by notice to the Customer, may discontinue or suspend service without incurming any
iy,

2554  Upon the Customer's insolvency, assignment for the benefit of ereditors, fling for banknuptcy or
recrganization, or fafing to discharge an involuntary pefition within the time permitted by law, the
Company may immediately discontinue or suspend service without incurring any Eabikty.

\ 2555  Upon any govemmental prohibition, or required aiteration of the services to be provided or any viclation of
. an applicable law or regulztion, the Company may immedistely discontinue setvice without incuring any
Bability,

2358  Uponthe Company's disconinuance of sorvice to the Customer undes Section 2.55.§ or 2552 shove,
the Company, in addition to alt other remedies thet may be available to the Company at law o in equity or
] under eny other provision of this tarif, may deciare il future monthly and other charges which would have
‘ ! been payable by the Customer during the remainder of the term for which such services would have
‘ otherwise been provided 1o the Customer to be immediately due and payable.

2557  When Access Service fs provided by more than one Company, the companies involved in providing the
Joint service may individually or collectively deny service 1o @ Customer for norpayment. Where the
Comnpany{s) effected by the nonpayment is incapeble of efiecting discontinuance of service without
cooperstion from the other joint providers of Switched Access Servics, such other Company(s) will, if
technically feasible, assist in denying the joint service to the Customer, Service denial for such joint
service wil onfy include calis originating or teyminating within, or transiting, the opersting temitory of the
Company inifiating the service denial for nonpasyment. When more than one of the joint providers must
deny service to effectuate termination for nonpayment, in cases where a conflict exists in the applicable
tecifl provisions, the tariff reguistions of the company whose Local Switching Center serves the Customer
shalt apply for joint service discontinuance.

‘ CANCELLED

envice Coml’mamun
. Pubth oice o N
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25 P Cont

255 Refysal and Disconfinuance of Service [Cont.)

2558  The Company mey discantinue the furnishings of any andior aff service(s) to a Customer, without incurring
eny Eabifty:

25581 Immediately and withcut notice if the Company deems thet such action is necessary to prevent
or to pratect egainst fraud or to otherwise protect its personne!, agents, feciiiies o services.
The Company mey disconinue service pursuant to this sub-section 2.5.5.8.1.(a-f), if

{a) The Customer refuses to furnish informstion to the Company regarding the
Customer’'s credit-worthiness, its past or current use of Common Canvier
communicafions services or its planned use of service(s); or

(b} The Customer provides false information to the Company regerding the
Customer's identity, address, credit-worthiness, pest or current use of Common
Carmier communications setvices, or its planned usa of the Company's service(s);

or
{c) The Customer states that it will not comply with a request of the Company for
security for tha payment for service{s) in eccordance with Section 2.5.4.1 above;
or
(d) The Customer has been given written notice by the Company of any past due

amount which remains unpaid in whole or in part) for any of the Company’s other
Common Carrier communicaons services to which the Customer aither
subscribes or had subscribed or used; or

(e} The Customer uses service to ransmit 8 message, locate a person or otherwiso
give or obtaim information without payment for the service; or

{n The Customer uses, or attempts or use, service with the intent to avoid the
payment, either in whole or in part, of the tariffed charges for the service by:

M Using or attempting to use service by rearranging, tampering with, or
making connections to the Company's service not authonzed by this
texiff, or

{2 Using tricks, schemes, false or invalid numbers, false cradit devices,

alactyonic davices; o

3 Any ather fraudulent means or devices; or
Issued: May 28, 1890 Effective: June 27, 1999 i Pub“
Sandy Chandier I3 G
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255 Refusal and Discontinuance of Service {Cont }

2558  The Company may discontinve the furnishings of eny and/or all service(s) to e Customer, without incurring

any Bahdity:

25581 Immedately end without notice if the Company deems that such action is necessary to prevent
or to protect against fraud or to ctherwise protect its personnel, agents, faciiitios or services.
The Company may disconfinue service pursuant to this sub-section 2.5.5.8.1.{a-), if

{s)

{t)

©

()

le)

The Customer refuses to furnish information o the Company reganding the
Customer’s credit-worthiness, its past or current use of Common Carrier
communications services or its planned use of service{s); or

The Customer provides faise information to the Company regarding the
Customer's identity, address, credit-worthiness, past or curent use of Common
Carier communications services, or its planned use of the Company's service(s);
or

The Customer states that it will not comply with a request of the Company for
sequrity for the payment for service(s) in accordance with Section 2.5.4.1 above;
or

The Customer has been given writian nofice by the Compeany of any past due
amount which remains unpaid in whole or in part) for any of the Company's other
Common Carrier communications services to which the Cusiomer either
subseribes o had subscribed or used; or

The Customer uses service to fransmit a message, locate a person or otherwise
pive or obtain information without payment for the service; or

The Customer uses, or sitempts or use, service with the intent to evoid the
payment, sither in whols or in part, of the tariffed charges for the service by:

{1) Using or attempiing to use setvice by rearanging, tampering with, or
making connecions to the Company’s service not euthorized by this
tariff, or

{2) Using tricks, schemes, faise or invalid numbers, false credit devices,

electronic devices, of

(3) Any other frauduient means or devices; or

g6-355
Issued: March 2, 1999 Efiective: May 14, 1999
Sandy Chandier
Tarifl Manager Mioocoprl Pu lig
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ACCESS SERVICES

25 Payment Arrangements (Cont )

255 Refusal and Disconiinuance of Service [Cont )

The Company may discontinue the furnishings of any and/or all service(s) to a Customer, without inqurring
any fiab Cont

25582 immedisiely upon written notice to the Customer of any sum thirty {30} days past due;

25583 Immediately upon written natice to the Customer, after faiure of the Customer to comply with
& request made by the Company for security for the payment of service in accordance with
Section 25.4.1, sbove; or

2.5.5.84 Seven (T) days sfter sending the Customer written notice of noncompliance with any provision
of this fariff if the noncompliance is not corrected within that seven (7) day period. The
disconfinuence of service(s) by the Compeny pursuant fo this Secion doas not refieva the
Customer of any obligation to pay the Company for charges due and owing for service(s) fur-
nished up to the ime of discontnuance.

256 Cancellation of Application ice

Applications for service are noncanceliable undess the Company otherwice agrees. Where the Company
pemits the Customer to cancel an application for service prior to the start of service or prior to any special
construction, no charges will be imposed except as may be specified in this Section and Section 3.2.3,

Where, prior to cancellgtion by the Customer, the Company incurs any expenses in insteling the senice
or in preparing to install the service thet it otharwise would not have incurred, & chargs equal to the costs
the Compeny incurred, less net salvage, shefl epply, but in no case shall this charge exceed the sum of
the cherge for the minimum period of services erdered, including installation charges, and all charges
athers levy ageinst the company that would heve been chargesble to the Customer hed service bagun.

The special charges described in 2.5.6.1 through 2.5.6.2 will be calculated and applied on & caso-by-case
basts.

. issued: May 28, 1999
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255  Refysal and Disconfinuance of Gervice (Cont )

|
I
1 2558 The any may discontinue the furnishings of any snd/or ol sarvice{s) to a Customer, without in
| any fability {Cont

\

25582 Immediately upon writien notice to the Customer of any surn thirty (30) days past dus;

i 25583 Immediately upon written notice to the Customer, efter faure of the Customer to comply with
& request mads by the Company for sacurity for the payment of service in accordance with
Section 2.5.4.1, ebove; or

25584 Seven (7) days efter sending the Customer wiitten notice of noncompliance with any provision
of this tariff if the noncompliance is not corrected within that seven (7) day period. The
discontinuance of service(s) by the Company pursuant to this Section does not relieve the
Customar of any obligation to pay the Company for charges due and owing for service(s) fur-
rished up to the me of disconinuance.

258 Canceliation of Application for Service

! . 2561  Applications for sesvice ere noncanceflable uniess the Company otherwise agrees. Where the Company
permits the Custorner to cancel an application for service prior to the start of service or prior to eny special
construction, no charges wil be imposed except es may be specified in this Section and Section 3.2.3.

2562  Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the service
) or in preparing to install the service that it otherwise would not have incutred, a charge equal to the costs
! the Company incurred, less net salvage, shall 2pply, butin no cese shall this charge exceed the sum of
the charge for the minimum period of services ordered, including installation charges, and all charges
others lavy agdinst the company that would have been chargeable to the Customer had senvice begun.

2563  The specia charges described in 2,5.6.1 through 2.5.6.2 will be calculaled and applied on a ase-by-vase

basis.
CANCELLED
JUN 27 1999 m@,jd
‘ g CommISSlon
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26 Altowances for Interruptions in Service REG‘U w }-Y 2 8 198‘—}
Imeruptions in Service which are ot due to the negfigence of er noncompliante with the provisions of this =il by, the Customer
or the oparation or malfunchion of the facilities, power, or egquipment provided by the Customer, will be credited & the Customer &5
set forth in 2.6.7 for the part of the Servica that the interruption affacts.
26.1 Credit for Interruptions
2611 A creditallowance will be made when sn interruption occurs becauss of a failure of any componant '
furmished by the Company under this tariff. An interruption period begins when the Customer reports a _
service, faciity or circuit, to be intemupted and releases it for Yesting end repair. An interruplion period
ends when the sérvice, facfity, or circuit is operative. If the Customer reports a service, faclity or circuit to :
be inoperative but dectines to release it for testing end repair, it is considerad to be impaired, but not inter- _
rupted. :
2612  For caloutating credit alowances, every month is considered to have 30 days. A credit allowance is
epplied on & pro-rata basis against the rates specified hereunder and is dependant upon the length of the i
interruption. Only those faciities on the interrupted partion of the circuit will receive a credit
2813  Exceptas otherwise provided for herein, for Spacial Access Service, e credit allowance will be given for
interruptions of 15 minutes or more. Credit allowances shall be caiculated as follows:
Interruptions of 24 Hours o Less !
Length of Inferruption Period
In tion To Be Cradited
Less than 15 minutes Nome
15 minites up to but 110 Dey
not including 3 hours
3 hours up to but not A%5 Day
including § hours
 hours up to but not 25 Dy
intluding 9 hours
§ haurs up to but nat 35 Dy
including 12 hours
12 haurs up fo but not 45 Day
inciuding 15 hours
15 hours up to but net Cne Day
including 24 hours )
Two or more interruptions of 15 minutes or Mare during any one 24-hour period shall be considered as
ona interruption for the combined durtion of all the interruptions.
Issued: May 28 1999 Effective; June 27, 1093
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ACCESS SERVICES

26 Allowances for Interruptions in Service
Intarruptions in service which are nat due to the negligence of or noncompliance with the provisions of this tariff by, the Customer
o the operation or malfunction of the faciites, power, or equipment provided by the Customer, will be credited to the Custormer as
set forth in 2.5.1 for the part of the service that the interruption affacts.

261 Credit for Interrupfions

26.1.1

26.1.2

26.13

MU. Fusiiv sthvive LUK

A crodit ellowance wil ba mede when &n interruption occurs because of a falure of any component
furnished by the Compary under this tarfl. An intecruption period begins when the Customer reports &
sarvice, facility or eircuit, o be interrupted and releases it for testing andrepair. An intarruption period
ends when the secvice, faciity, or circuit is operative. If the Customer reports a service, facility or circuit to
ba inopersfive but declines to releass it for testing and repair, it is considered to ba impaired, but not inter-

rupted.

For calculating credit allowances, every month is considered to have 30 days. A credit alowance is
epplied on @ pro-rata basis against the rates specified hereunder end is dependent upon the fength of the
interruption. Ondy those facilities on the interrupted portion of the circuit will receive & credit.

Except as othetwise provided for herein, for Special Access Service, a credit allowance will be given for
interruptions of 15 minutss or more. Credit allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Length of Interruption Period
Intorupton _ToBs Credited_
Less than 15 minutes None
15 minutes up to but 1710 Day
not induding 3 hours
3 hours up to but nat 1/5 Day
including 6 hours CANCELLED
& hours up 1o but not 25 Day
including S hours JUN 2 7 1999 ‘55’
oy [STR. P NS
[ o 1100t et o Lulic Service Commission
: MISSOURI
12 hours up to but not 45 Day
including 15 hours
15 haurs up ta but not One Day
including 24 hours

Two or mors interruptions of 15 minutes or more during any one 24-hour pefiod shalt be considered as
one interruption for the combined duretion of alf the intemruptions.

96 -355
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261 Credit for Intermmtions (Cont }

(Cont)

Internuptions Over 24 Hours but Less Than 72 Hours, Internuptions aver 24 hours but less than 72 hours
will ba oredited 1/5 day for each 3-hour period or fraction thereof. However, no more than one full day's
credit will be aflowed for any period of 24 hours.

Interruptions Over 72 Hours. Interruptiohs over 72 hours will be credited 2 days for each fudl 24-hour
period. However, no more than 30 days cradit wil be allowed for any one month period.

For Switched Access Sarvice, no credit will be allowad for an irterruption of less than 24 hours. After the
first 24 hour period, a credit equal to 1/30 of the Direct Connect facilites charges wilt be epplied to each
intarruption which is in excess of twelve hours and up to 24 hours.

282 Limitstions on Aliowsnces

=)

{r)

| {n

I {2

25241

No credit aliowance will be made for:

inferruptions due to the negligente of, or noncempéiance with the provisions of this teriff by, the Customer,
Authorized User, Joint-User, or other Common Carrier providing service connected to the service of
Company,

interruptions due to the negligenice cof afty parson other than the Company, including, but not limited tn, the
Custamer or cther Common Carriers connected to the Company's faclities;

interryplions due to the faslure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given full and free access 1o its
faciliies and equipment for the purpose of investigating and correcting interruptions;

interruptions of service dusing & period in which the Customer continues to use the service on an impaired
basis;

interruptions of service during ary period when the Customer hes released service fo the Company for
maintenance purposes of for implementation of a Customer order for 8 change in service armangements,

interruption of service dueto rircumstances of causes beyond the cortrol of the Company.
Use of Alternatve Service Provided by the Company; Should the Customer elect lo use an aiternafive

service provided by the Company during the period that a senvice is interruptad, the Customer must pay
the tariffed rates and charges for the alternative service usad.

issued; May 28, 1999
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26 Aliowances for Interruptions in Sarvice (Cont
261 Credit for Interruptions (Cont }

‘ 2613 (Gont)
l
i

Interyuptions Over 24 Hours but { ess Than 72 Hours.  Intectuptions over 24 hours but less than 72 hours
will be credited 1/5 day for sach 3-hour period or fraction thereof. However, no move than one ful day’s
cradil will be affowed for 2ny period of 24 hours.

intestuptions Over 72 Hours. Interruptions over 72 hours will be cradited 2 days for each full 24-hour
: pariod. Fiowever, no more than 30 days credit wil e diowad for any one month pediod,

26.1.4  For Switched Accass Service, no credit wil be allowed for an interruplion of {ess than 24 hours. After the
| first 24 hour perind, a credit equal to 1/30 of the Direct Connect faciities charges will be applied to each
interruption which is in excess of twelve hours and up to 24 hours.

262 Limitations on Allowances
; . . No credit allowance will be made for;
|
(8} intetruptions due to the negligence of, of noncompliance with the provisions of this tariff by, the Customer,
| Authorized tser, Joint-User, or ether Commen Cerrier providing service connected to the service of
, Company;
{b) intecruptions due o the negigence of any person other than the Company, including, but not limited to, the

Customer or ather Common Carriers connected to the Company’s faciities;

{c) intemuptions due to the fallure or malfunction of non-Company equipment,
GANCEL‘—FD {d) inteiTuptions of service during eny period in which the Compeny is not given fult and free actess to its
facifies and equipmeant for the purpose of investigating and correcting interuptions;
199
JUN Z 1 b _ati(a) intarruptions of service during a period in which the Customer cantinues to use the service on an impaired
i basis,
N Gmmwm"‘
P“b\\c Senl ‘SSOUP.\ ) intefruptions of senvite during any peritd when the Customer has reeased senvice to the Company for
M maintenance purpeses or for impiamentation of a Customer order for a change in service amangements;

{g9) interruption of servics due to circumstances of causes boyond the control of the Company.

26.21  Use of Alternative Service Provided by the Company: Should the Customer elect to use an alternative

sorvice provided by the Company during the period thet e service is inferrupted, the Customer must pay
the tariffed rates and charges for the alternative service used.

® 96-355
issued: March 2, 1889 Effective: May 1, 1999
Sandy Chandler ublie
Tardt Manager cgmzr ﬂmmm@?
MCimetro Access Transmission Sevices, Inc. SON“‘”’ ¥

Six Concourse Parkway, Suite 3200, Aflanta, GA 30328
Cancelled
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26 for | tions in Service (Cont.

263 Canceliation For Service Interruption

Cenvellation or termination for service intamruplion is permitted only if any circuit experiences a single continuous
outage of 8 hours or more or cumulative servics credits equaling 16 hours in a continuous 12-menth period. The nght
to cancel service under this provision applies arly to the single circuit which has been subject to the outage or
cumulative service credits.

21 Cancefiation of Service

271 If @ Customer cancels sefvices before the completion of the term for any reasan whatsoaver other than a service
interruption (as defined in Section 2.6.1 above), tha Customer agrees to pay to the Company the follawing sums
which shall become due and owing e of the effective date of the cancellation or termination and shall be payabie
within the period set forth in Section 2.5.2: 8l costs, fees, and axpenses reasonably incurred in connection with 1) all
Non-Recuring Cherges reasonably expended by Company to esteblish service to Cusfomer, plus 2) any
discennaction, sarly cancellstion or termination charges ressonably incurred and paid to third parties by Company on
behslf of Customer, plus 3) all Recurring Charges specified in the applicable Tariff for the balance of the than current
term. The terms and conditions specified in Section 3.2.3 will apply for cancelletion of an Accass Service Request

28 Transfers end Assignments

Neither the Company nor the Custorner may assign or transfer its rights or duties In connection with the senvices and feciities
provided by the Company without the written consent of the other party, except thet the Company may essign its nghts and duties
(a) to any subsidiary, parent Company or effiliate of the Company (b) pursuant to any sae or ‘ransfer of substantiafly all the assets
of the Company; or{c) pursuant to any Enancing, merger or reorgenization of the Comparry.

29 Notices and Communicationg

291 The Customer shall designate on the Service Order an address to which the Compeny shall mai or deliver all nalices
end other communications, except that tha Customer may eiso designate a separate address to which the Company’s
bifis for service shall be mailed.

292 The Company shall designste on the Senvice Order an eddress to which the Customer shall mail or defiver all notices
and other communications, except that the Company may designate s seperabe address, on each bill for service, %o
which the Customer shall mail paymeart on that bill

293 Al notices or other commurications required to be given pursuant to this tariff shall be in writing. Notices end other
communications of either party, and all bils maied by tha Campany, shell be presumex! to have been delivered to the
other party on the third business dey following deposit of the nofice, communication, or bill with the U.S. Mail or &
private defivery service, prepaid and properly addressed, or when actually received or refused by the addressee,
whichexver ocours first

294 The Company or the Customer shall advisa the other party of any changes to the addresses desigrattad for notices,
other commurications or billing, by following the procedures for giving notice set forth herain.

. Issued: May 28, 1959 Effective: June 27, 1999
Sandy Chander Micoour Public
Tariff Manager ™
Six Concourse P * Suite 3200 Hrar vt @@"@mmlesaon
Afianta, GA 30328 e wn it inc T
Cancelled HLHJ JUN 27 1999
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Missouri Public
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26

27

28

2.9

CANCELLED

BV, rubuu dERVIVE Ll
Allowanges for Interuptions in Service (Cont)

263 Cancellation For Service Interruption
Cancellation or termination for service intemruption is permitted only if any circuit experiences a single continuous
outage of 8 hours or more o cumulative service credits equaling 16 hours in a continuots 12-month period. The right
to cancet service under this provision applies only to the single circuit which has been subject to the outage or
cumidative service credits.

Cancallation of Service

274 t{ & Customer cancels services befors the completion of the term for any reason whatsoaver other than a service
interruption {as defined in Section 2.6.1 abave), the Customer agrees to pay to the Company the following sums
which shafl bacome due and owing as of the effective date of the cancellation or termination and shall be payable
within the period set forth in Section 2.5.2: ol costs, fees, and expenses reasonsbly incired in connection with 1) eft
Non-Recurring Charges reasonably expended by Compary to establish service to Customer, plus 2) any
disconnection, early cancellation or termination charges reasonably incurred and paid to third parties by Company en
behalf of Gustomer, pius 3) el Recurring Charges specified in the epphcable Teriff for the balance of the then current
term. The terms and conditions specified in Section 3.2.3 will apply for canceidiation of an Access Service Request,

Transfers and Assigoments

Neither the Company nor the Customer may assign or fransfer its rights or duties in connection with the services and facilities
provided by the Company without the weitien consent of tha other party, except thet the Cornpany may assign its rights and duties
(e) to any subsidiary, perent Company or effliate of fhe Company [b) pursuant {o any sale or transfer of substantially all the assets
of the Company; or{c) pursuant to any financing, merger or reorganization of the Company.

Notices and Communications

291 The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all nofices
and other communications, axcept that the Customer may &lso designate a separate address 1o which the Company's
bills for service shall be mailed.

282 The Company shall designate oh the Service Otdar an address to which the Custorner shall mail or deliver all notices
and other communicaions, except thet the Company may designate & separate address, on each bill for service, to
which the Customer shall mail payment on that bil.

293 Al notices or other communications required to be given pursvant to this tariff shalt be in wriing. Notices and other
communications of eithar party, and aff bils mailed by the Company, shall ba presumed to have boen delivered to the

JUN 2 7 ‘]ggg ather party on the third business day following deposit of the notice, communication, or bill with the LS. Mail or e
( S/ n D ‘mpﬁvaﬁe delivery service, prepaid and properly addressed, or when ectuslly receivad or rafused by the addresses,
By ‘ MU : @ i’ whichever occurs first
Public Service Commissiun
| MISSOURI 294 The Company or the Customer shall advise the other party of any changes to the addresses designated for notices,
' i other communications or bilng, by following the procedures for giving notice set forth herein.
.
@ 96-355
. Issued: March 2, 1998 Effective: May 14, 1938
Sandy Chandier Missouri Publig
Teriff Manager Service Com m%mion
MClmetro Access Transmission Services, tne. .
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Cancels QOriginal Page 37.1

ACCESS SERVICES
2. Regqulations

2.7 USE of Service

2.7.1 No Fault Found Dispatch Charge for Business Customers

The Customer is responsible for the payment of a No Fault Found Dispatch
Charge when:

- when requested by the Customer, maintenance personnel visit the
Customer's premises, and

- as a result of the visit, the proper functioning cf the WorldCom
service is confirmed (i.e., the cause of the trouble condition was
other than a malfunction of a WorldCom service or of WorldCom
maintained equipment), This can include, but not be limited to,
customer requested dispatches

Where the root cause of a trouble is proven to be within the scope
of the c¢ustomer’s or customer’s vendor-owned eguipment not
maintained by WorldCom..

- Where the root cause of a trouble has been proven Lo be within

the scope of the customers or customer’s vendor-owned inside
wiring.

To provide WorldCom technical assistance te the customer or
Customer's vender in performing specific testing to isoclate a
proplem which has been proved off the WorldCom network and is
not within any WorldCom contract supported area.

To provide WorldCom technical assistance to the customer or
customer’s vendor in isclating or repairing a fault oz
installation suppert for areas not within WorldCom contract
supported equipment, network or services.

- In which the root cause of a trouble has been proven toc be off
the WorldCom network and is not within any WorldCom contract
supported area and proves to be within the scope of the
customer’s or customer’s vendor-owned network.

The charges are non-recurring, and are charged per visit as follows:

Normal Working Hours: 5265 per visit
Cutside of Normal Working Hours : 5400 per visit

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in
the time zone of the customer’s location of the dispatch. If a visit
begins and/or ends cutside this period, it is considered Cutside of
Normal Working Hours.

Any Dispatch that begins or ends from 12:01 am to 12:00 am
the following day the time zone of the customers Premises on

these holidays will also be considered ‘Outside of Normal
Working Hours':

New Years Day

Martin Luther King Jr. Day
: Presidents Day
| Memcrial Day
: Independence Day

Labor Day

Thanksgiving Day

Day after Thanksgiving

Christmas Day Filed
MO PSC

Effective May 15, 2003

e — — )

Issued April 14, 2003

Carmen L. Feliciano
Cancelled 205 N. Michigan

LN-2006-0276 Chicago, IL 60601

Missouri Public
Service Commission
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ACCESS SERVICES Semgggoé‘gnﬁrﬁ?éﬁm

2.7 USE of Service RECD FEB 2 8 2003

! 2.7.1 NHo Fault Found Dispatch Charge for Business Customers
; The Customer is responsible for the payment of a No Fault Found Dispatch

t,?‘tc
- N
.ALL MATERTAIL ON THIS PAGE IS m?d’.b

Charge when:

when requested by the Customer, maintenance personnel visgit the
Customer's premises, and

as a result of the visit, the proper functioning of the WorldCom
service is confirmed {i.e., the cause of the Ltrouble condition was
other than a malfunction of a WorldCom service or of WorldCom
maintained equipment’}. This can include, but not be limited to,
customer requested dispatches

Where the root cause of a trouble is proven to be within the sScope

of the customer’s or customer’s vendor-owned equipment not
maintained by WorldCom..

- Where the rootl cause of a trouble has been proven to be within

the scope of the customers or customer’s vendor-owned inside
wiring.

- To provide WorldCom technical assistance to the customer or
Customexr’s wvendor in performing specific testing to isclate a
problem which has been proved off the WorldCom network and is
not within any WorldCom contract supported area.

- Toe provide WorldCom technical assistance to the customer or
customer’'s vendor in 1isoclating or repairing a fault or
installation support for areas not within WorldCom contract
supported equipment, network ¢r services.

- In which the root cause of a Lrouble has been proven to be off
the WorldCom network and is not within any WorldCom contract
supported area and proves to be within the scope of the
customer’s or custcmer’'s vendor-owned network.

The charges are non-recurring, and are charged per visit as follows:

Normal Working Hours: $265 per visit
Outside of Normal Working Hours : $400 per visit

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in
the time zone of the customer’s location of the dispatch. If 2 visit
begins and/or ends outside this period, it 15 considered Outside of
Normal Working Hours.

GRS
% 21
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N

FILED APR 01 2003

Issued February 28,
Cancelled
LN-2006-0276

Missouri Public
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ACCESS SERVICES Qt{fﬂ MAY 28 199¢

3 ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

KR Genergl:  This section sets forth the regulations and order related charges for Access Service Requests (ASR] for Switchad
and Special Access Service, as defined in this tariff. These charges are in addition to other applicable charges set forth in
cther sactions of this tarift,

3 Ordering Conditions:  Afl secvices offered under this tariff will be orered using an ASR. The formyat and terms of
the ASR will be as specified in the industry Access Service Order Guidelines, unless otherwise specified herein. A
Customer ey ordet any number of sefvices of the saime type and between the same Premises on a single ASR.
Al details for services for & particutar order must be identicat.

The Custorner shall provide all information necessary for the Company to provide and bill for the requested servie.
When placing an order for Access Service, the Customer shall provide the following minimum information;

a Customer name and Premise{s) eddress(es);

b. Biling neme and address (whan different from Customer neme and address)
Customer comact neme(s) end lelephone number(s) for the following provisioning activities: order
negotiation, order confirmetion, interactive design, installetion and billing.

The order date {Applicetion Deta} is the date on which the Compeny receives 8 firm commitment and sufficient
informetion frem the Customer to allow processing of the ASR. The Customer is advised of the critical events in
the provisioning process, the Application Date, the Plant Test Ditte and the Setvice Commencement Date, at the

. time the Cempany gives the Customer a Firm Order Confirmation (FOC). The FOC is forwarded to the Gustomer
within 2 business days after the date on which all information needed to process the ASR has been received by the
Company.

312 Provision of Other Setvices: Unless otherwise specifiad herein, & services offersd under this tariff shall ba
ordered with an ASR.

With the agreement of the Company, other services may subsaquently be added to the ASR at any time, up to and
ineluding the service date for the Access Servica. When added subsequently, charges for a Design Change as sat
forth in Section 7.4.2 will apply when an engineering raview is required.

Additional Engineering is not an ordering option, but wil be epptied to #n ASR when the Compeny determines that
Additional Engineering is necessary to accommodate 8 Customer request  Additional Engineering will be provided
by the Company gt the request of the Customer only when a Customer requests additional technical information
aiter the Company has alreaty provided the technicat information included on the Design Layout Report as set
forth herein. The Customer will be notified when Additional Engineering is required, end will be furnished with @
wiitten statement setting forth the justification for the Additional Engineering as weil 85 an estimate of the charges,
i the Customer agress to the Additional Engineering, a firm arder will be estabiished. If the Customer doss not
want the setvice or facifites after being nolified by the Company that Additions! Enginesring is required, the
Customer may cance) the order and no charges will epply. Once a firm order has been established, the total
charge to the Customer for the Additiona! Engineering may not sxcead the original esimated amount by more than

10 porcent
. Issuad: May 28, 1998 Effective: June 27, 1999
SmdyChandbr o [
- Riloporst Pudlic
S Cor T"'",,Mm, . ?rSui:e.'SZOO Doi riae Cornmistion
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. ACCESS SERVICES SEP 171398
3 ORDERING OPTIONS FOR SWITCHED AND SPECIAL AGCESS SERVICE KO. PusLIL SERVILE Vil

3.1 Geners: This section sets forth the regulations and order related charges for Access Service Requests (ASR) for Switched
and Special Access Service, B defined in this tarff. These charpes ere in addition to other applicable charges sat forth in
other sections of this tariff.

34 Ordering Conditions: Al sarvices offarad under this tariff will be ordened using an ASR. The format and terms of
the ASR will be as specified in the industry Access Sarvice Order Guidelines, unless otherwise specifiad herain, A
Custamer may order any number of services of the same type end between the same Premises on a single ASR.
All detalls for sarvices for a particular ordec must be identical. .

The Customer ehall provide all information necessary for the Company to provide and bl for the requested service,
When placing en order for Accass Service, the Customner shall provide the following minimum information:

; a Customar name and Premize(s) eddress(es),
i b. Biling name and address (when different from Gustomer name end address)
! c Customer contact name(s} end telaphone number(s) for the following provisioning activifies; order

negotiation, order confirmation, interactive design, installation and billing.

The order date {Application Dats) is the date on which the Company receives a fitn commitment and sufficient
| information from the Custormer to allow processing of the ASR. The Customer j5 advised of the criticaf events in ‘
i the provisioning process, the Application Date, the Piant Test Date and the Service Commencement Date, &t the
' ime the Company gives the Customer a Firm Order Confirmation (FOC). The FOC is forwarded to the Curstomer
. within 2 business days after the date on which &l information needed to process the ASR has been received by the
Company.

312 Provision of Other Services: Unlass otharwise specifiad herein, all services offered under this tariff shall be
ordered with an ASR.

With the agrsament of the Company, other senvices may subsequantly be added to the ASR at any ime, up to and
including the sarvice dute for the Access Service. When added subsequently, charges for s Design Change as sat
forth in Section 7.4.2 will apply when an engineering review is required,

Addional Engineering is not 8n ordering option, but will be applied 1o an ASR when the Company determines that
CANCELLED Addifional Engineering is necessary to accommodate a Customer request  Additionat Enginearing will be provided
by the Company 8t the request of the Customer only when a Customer requests additional technical information
J UN 2 7 1999 fter the Company has already provided the tachnical information included on the Design Layout Report as f.et
_}, ﬂ05q focth hacain.  The Customer will be nafified whan Additonal Engineering is required, and wil be furnished with a
BY I 9 )LQ/O - m‘ wiitten statement setting forth the justification for the Additional Engineering as well as an estimate of the charges.
PUb“G SBMCB Comi‘l’lla'amﬂ If the Customer agrees to the Additional Engineering, a firmn order will be astablished. If the Customer does not
M want the service or faciliies after being nolified by the Company that Additional Engineering is required, the
I Customer may cancel the order and no charges will apply. Once a firm order has been astablished, the total
charga to the Customer for the Additional Enginsering may nat excesd the original estimated amount by mora than

10 percent
96-355
. Issued: March 2, 1995 Effectve: May 14, 1999
Sandy Chandier
Tariff Manager .
MCImetro Access Transmission Services, Ifc. Se Missouri Publiq
Cancelled Six Concourse Parkway, Suite 3200, Atianta, GA 30328 e Commisgsion

Missouri Public
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3 DERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE [Cont NEGT WAY 28 199¢
32 Access Order: An ASR is required by the Company to provide a Gustomer both Switched and Special Access Service, as

1‘ describad hersin, An ASR will be required for each new similar service arrengement or group of common circuits.

When & Customer requests new or additional Switchad Access Service, one or more ASR's may ba required. The number of
| ordars requirad is dependent on the type of services end/or facifities being requested.

When placing an order for either Direct Connect Service or Tandemn Connect Service, as described in Sections 5.2.3.1.1 and
5.2.3.1.2, respectively, the Customar shall provide efl standard ASR ordering information s spacified in industry guidelines.
The Customer will also be required to provids this information to order additional sarvice for an existing servics type. For new
Customers ordering Tandem Cannect Service, the Customer will only be requirad to complats an ASR for installation of new

5Sefvice.

321 Acoest Service Date intervals: Access Service is provided with one of the following Service Date intervals:
-Standard Interval
HNegotiated Intervel

The Company will specify a FOC and the Service Commencement Data contingent on the ASR being complete as
received. To the extent the Access Service can be made avadable with reasonable effort, the Company wilt
provide the Access Service in accordance with the Custorner's requested interval, subject I the following

. conditions:

3211 Standard Interval: The Stendard interval for Switched &nd Speciel Access Service will be 10 business
days from the Application Date. This intervel only applies to standard service offerings for a Customer
which is On-Net and at focations where there ere pre-existing faciiies to the Customer Premises.
Access Services provided under the Standerd {nterval will be installed during Company business hours.

3212  Negofiated Interval: The Company wil negotiate a Service Date interval with the Customear when:

1 The Customer requests a Service Date before or beyond the appiicable Standard Interval
Service Date; or ’

2) There is no existing facility connecting the Customer Premises with the Company; or

3) The Customer requests a sarvice that is not considered by the Company to be a standard
sefvice offering {for exemple, if Additional Engineering is required to complete the order); or

4) The Company determines that Access Service cannot be installed within the Standard
Interval.

The Company wil offer & Service Date based on the type and quantity of Access Services the
Customer has requested. Tha Negotiated Intarval may not exceed by more than six montis the
Standerd Intervel Service Dets, or, when there is no Standard intarval, the Company offered Service
Cate.

All services for which rates ere spplied on an Individual Case Basis aro provided with a Negotiated

Intervel.
. issued: May 2B, 1999 Effactve: June 27, 1999
Sandy Chandler
Texiff Manager ~oaur Publig
Six Concturse Parkeey. Suits 3200 BT es Bemmmietion
Aflants, GA 30328
Cancelled FILED JLIN 27 1999
LN-2006-0276
Missouri Public
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ACCESS SERVICES
3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont) MO. PuoLiC SERVILE LU

32 Access Order: An ASR is required by the Comparny to provide a Customer both Switched and Special Access Sanvice, as
described herein. An ASR will be required for each new similar service arrangemant or group of cOMMOn Gircuits.

Whaen a Customer requests new or additional Switched Azcess Service, tna or more ASR's may be required. The number of
orders required is depeadent on the type of servites and/or facilities being requestad.

When placing an order for either Direct Connect Service or Tandem Connect Service, as desaribed in Secfions 5.2.3.1.% and
5.2.3.1.2, respectvely, the Customer shall provide all standard ASR ordsring information a5 specifiad in industry guidefines.
The Customer will siso be required to provide this information to order additional service for en existing service type. For new
Customers ordering Tandem Connect Service, the Customer will only ba required to complete an ASR for installation of new
sarvice,

321 Accoss Service Date Intervals: Aceass Service is provided with one of the following Service Date intervals:

-Standard interval
-Nagotiated Interval

The Company will specify & FOC end the Sarvice Commancemant Date contingent on the ASR being complets as
received, To the extent the Access Senvice can be maxle available with reasonable effort, the Company wal
provide tha Access Sarvice in sccordance with the Customer’s requested intervel, subjact to the following

. condifons:
3211  Standard imleryal: The Standard (nterval for Switched and Special Access Service will be 10 business
. days from the Agplication Date. This interval only applies to standard service offerings for a Cusiomer
which is On-Net and et locations whers there are pre-existing faciliies to the Customer Premises,
Access Services provided under the Standard Inteevai wif be installed during Company business hours.

3212 Negofiated Interval: The Company will negotiate a Service Data interval with the Customer when:

1) The Customer requests a Servica Date before or beyond tha applicable Standard interval

‘ Service Date; or

‘ 2) There is no existing facity connecting the Customer Premisas with the Company; or
3 The Custorner requests a sarvice thet is not considered by the Company fo be a standard

c ANCEUFD servica offering {for exampie, if Additional Engineering is required to complets the order); of
4 The Company determines thet Access Seqvice cannot be installed within the Standard
Interval.
JUN 27 ‘\999 7301
! 9 0 The Company will offer a Service Date based on the type and quantity of Access Services the
CQ“ Tribiswtnrdd Customer has requested. The Negotiated Interval may not excaad by more than six months the .
pub\lc Servi MISSOU al Stndar e Seice D, . hon s 10 S st Company oftered Service
ate,

Al setvices for which rates ars applied on an individual Case Basis ere provided with a Negotiated

intervel,
. tssued March 2, 1999 Effective: May 14, 1999
Sandy Chandier )
Teriff Manager Missguri Public
MClmetro Access Transmission Services, inc. Service ommission

Six Concourss Parkway, Suite 3200, Adanta, GA 30328
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32 Actess Order {Cont

i 322 Access Service Request Modifications: The Custorner may request a modification of its ASR prior to the Service
Commencement Date. All modifications must be in writing using the industry ASR process. The Company, in its
sole discretion, may accep! a verbal modification from the Customer. The Company will make every effort to
actommodate a requested modification when it is able to do so with the normal work force assigned to complete

such an order within normal business hours. Charges for sccess service order mocdification will apply as set forth
below, on & per occurahce basis.

Auvy increass in the number of Specid Access Senvive Channels, Switched Actess Servicefines, trurks, Direct
Connect trensport feciliies, Cut of Band Signafing connections or eny change in engineering or functionaity of a
servico will be treated &s a new ASR with @ new Service Date interval,

3221  Sewvice Commencemant Date Changes: ASR service dates for the installation of new services or
roamengement of axisting services mey be changed, but the new sefvice date may not exceed the
original Service Commencemeant Data by more than 30 calandar days. When, for any reason, the
Customer indicates thet service cannot be eccepted for v period not o exceed 30 calendar days, and
the Company accordingly delaws the start of sefvice, 8 Sexvice Date Change Charge will apply. In
addiion, when the Customer submits & request for a Sefvice Dete Change that is ess than five
business days from the date of notfication by the Custoimer, e Service Date Change Charge end an

. Expedite Charge will apply. No Expedite Charge wil epply if the Customer requests a Service Date
Change that is more than 5 business days from the date of request by the Customer but sarfier than
the originel requested Servica Commencement Date.

i the Customar requested service date is more than 30 calendar deys after the criginal senvice date,
tha ordar will ba cencelled by the Campany on the 31stdey. Appropriate cencelixtion charges will be
eppiied. If the Customer still requires the service, the Customer must place a new ASR with the
Compary,

The Service Date Change Charge will apply on a per order, per occurmence basis for each service date
changed. The appicable charges are sef forth in Section 7.4.2.

3222  Design Change Charge: The Customer may request » Design Ghange to the service ordered. A
Dasign Chenge is any change to &n ASR which equires Engineering Review. An Enginesring Review
is & review by Company personne! of the service erdered and the requested changss to détenmine
what change(s) in the design, if any, are necessary to meet the Customer's request, Design
Changes include siich changes 85 the addition or delelion of oplional festures of fintfions, 2 changein
the type of Transport Termination (Switched Access only) or type of Channel interface. Any cther
changes are not considered Design Changas for purpose of this subsection and will require tssuanca of
& new ASR and the cancellation of the onginal ASR with appropriste cancellation charges epplied.

The Design Change Charge will apply on & per order, per occurmencs basis, for each order requiring e
Design Change. The applicable charges, as set forth in Section 7.4.2, are in addition to any Service

Date Change Charges that may epply.
. Issued: May 28, 1950 Effective: June 27, 1899 " PU@H@;
Sandy Chandier )
Teriff Manoger ,r:[,.;?f}?gg%%!@mmman@n
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Adants, GA 30328 N En i1 7 1999
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322 Access Servics Request Modifications: The Customer may request a modification of its ASR prior to the Service
Commancament Data. All modifications must be in writing using the industry ASR process. The Company, in its
sols discration, may accept a verbat modification from the Customer. The Gompany will make every sffort to
accommodate a requested modiicetion when it is able to do so with the normal work force assigned to complete
such an order within rormal business hours, Chugesformmmdermodmmnvﬂmplyasmmﬂ\
below, on a per occurrence basis.

Any incressa in the number of Special Access Servics Channels, Switched Access Sarvice ines, trunks, Direct
Connect transport facilities, Out of Band Signafing connections or any change in enginearing or functionality of &
sorvice will be treated as a new ASR with & new Service Date interval.

3221 Service Commencement Date Changes: ASR service dates for the installation of new services or
rearangement of existing services may be changed, but the new service date may not exceed the
original Service Commencement Date by more than 30 calendar days. When, for eny reason, the
Customer indicates that service cannot be accepted for a period not to exceed 30 calendar days, and
the Company accordingly delays the start of service, a Service Date Change Charge will apply. In
addition, when the Customer submits & request for a Sarvice Date Change that is less than five
business days from the date of notfication by the Customer, a Service Date Changs Charye and an
Expadie Charge will apply. No Expedita Crarge wil epply & the Customer requests a Senice Date

. Change that is more than 5 business days from the date of request by the Customer but aarlier than
the original requested Service Commencament Date.

if the Customer requested service date is more than 30 calendar days after the original service dats,
the order will be cancelled by the Company on the 31st day. Appropriate canceflation charges will be
applied. 1f tha Customer ¢tl requires the service, the Customer must place a new ASR with the
CGompany,

The Service Date Change Charge will apply on  per order, per accurrence basis for sach sendce date
, changed. The epplicable charges are set forth in Section 7.4.2.

3222  Design Change Charge: The Customer may request a Design Change to tha service ordered. A
Design Changa is any change to an ASR which requires Enginearing Review, An Engineering Review
is & raview by Company personnet of the service ordered and the requasted changes to determine
c ANCELLED what change(s) in the design, f eny, are necessary to meet the Customer’s request. Design
Changes intlude such changes as the addition or deletion of optional features of funtions, a change in
the type of Transport Termination {Switched Access only) o type of Channel intorface. Any other

JUN 2 7 1999 changes are not considered Desigh Changes for purpose of this subsection and will require issuance of
5)[ w 0.0 q & new ASR and the cancetiation of the original ASR with appropriate cancelation charges applied.
Pllbllc éenﬂce Gomn mdaroil The Design Change Charge will apply on a per order, per occurrence basis, for aach order requiring
MISSO Design Change. The applicable charges, es sat forth in Section 7.4.2, arein addition to any Service
Data Change Charpes that may apply.
. Issued: March 2, 1999 Effective. May 14, 1999
Sandy Chandler
Terft Manager = Missquri Publig
~ MClmefra Access Transmission Senvces, Inc. Sorvieo orn "ﬂ?-‘.'-}SI on
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32 Access Order (Cont}

Access Service Request Modifications (Cont }

3223  Expedited Order Charge: When placing an Access Order for service(s) for which @ Standard Intervel
exists, 8 Customar may request a Service Commencement Date thet is earlier than the Stendard
interval Service Date, in which case an Expedite Charge will apply. The Expedite Cherge will not apply
i the new Sesvice Commencement Date is more than five days from the date of the request to the
Compeny of the expedited order request. The request for an eartior service date may be received
from the Customer prior to its issusnce of an ASR, or after the AGR has been issued but prior to the
seryice date. Tha Company has the exclusive right to accept or deny the Expedite Order request
However if, upon reviewing availebility of equipment and scheduled work load, the Compary agrees to
provide servico on an expeditad basis and the Customer accepts the Company's proposal, an Expedite

Charge wil apply.

1§ the Compery is subsaguently uneble to meed an agreed upon expedited sanice date, then the
Expedite Charge will not epply.

In the event the Company provides sarvice on an expeditad basis on the Customes's request, and the
Customer delays sesvice or is not ready for delivary of service et the me of instatiation, a Service Date
Change Charge wil apply in addifion to the Expedite Cherge.

In the event that the Customer cancels en expedite request, the Expedits Charge will be added to any
epplicable Cancellation Cherge specified herein.

In the event that the Customer requests & Service Date Change afler the Company has received the
original expedite request, the Expedits Charge wil stil apply.

An Expedite Charga will not be eppiied to orders axpadited for Company reasons,

i tosts other than addiional administrative expenses are to be incurred when the Access Cider is
expedited, the regulations and charges for Special Constuction &s set forth in this tanf will epply.

The Expedited Order Charge will apply on & per order, per oceurrence basis, as specified in Section
7.42.

Cancellation of an Access Servica Request A Customer may cancel an ASR for the installation of Switched
Actess Sefvice at any tme prior to notfication by the Company that servica is available for the Customer’s uss.
The cancellation date is the date the Company recaives written or verbai notice from the Customer that the order is
tobe cancelled. The verbel notice must be followed by written confinmation within 10 days. A Customer may
negotiate en extension of 8 service date of en ASR for instaliation of new services or rearrangement of existing
sefvice, in which case a Service Date Change Charge wil apply. However, the new service date cannot excaed
the originsily estabished service deto by more than 30 catender days. On the 315t day beyond the original service
date, the ASR will be cancelled and the appropriste Gancellation Charge will be epplied.

. tssued: May 28, 1999
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| ~ 322 Access Service Request Modifcasions {Cont)

Expadited Order Charge; Whan placing an Access Order for servica(s) for which a Standard interval
#xi5ts, a Customer may requas! & Service Commencement Date that is earfier than the Standard
Interval Service Date, in which case an Expedite Charge will apply. The Expedite Charge will not apply
if the new Service Commencemant Date is more than five days from the dste of the request to the
Comypany of the expedited order request  The request for gn earfier service date may be received
from the Customer prior to its issuance of an ASR, or fter the ASR has boen issued but prior to the
sarvice data. The Company has the exclusive right to accept or deny the Expedite Ordar request.
However i, upon reviewing evailabiity of equipment and schadulad work load, the Company agrees to
provide senvice on an axpedited basis and the Customer accepts the Company's propasal, an Expedite
Charge wil apply,

If the Company is subsequenty unable to meet an agreed upon expedited service date, then the
Bxpexiite Charge will not apply.

Inthe event the Company provides service on an expedited basis on the Customer's request, snd the
Customer delays servica of is not ready for delfivery of service at the time of installation, a Service Date
Change Charge will apply in addition to the Expedite Charge.

In the event that tha Customet cantels an expadite request, he Expedite Charge will be added to any
applicable Cancellation Charge specified harein,

In the event that the Customer requests a Servica Date Change after the Company has received the
original expadite request, the Expadite Charge will still apply.

An Expedite Charge Wil not be applied to orders expedited for Company reasons.

If costs other than additional administrative expenses are to be incurred when the Access Order is
expaditac, the reguiaiions snd charges foe Spacid Construction es set forth in this tarff will apply.

Tha Expedited Order Charge will apply on & per order, per occurence basis, 85 specifind in Section
742

323 Ceancellation of an Access Service Reguest A Cusiomer may cancel an ASR for the installation of Switched

Accoss Service at any time prior to notification by the Company that service is available for the Customer's use,
The eancellation dste is the date the Company receives writtan of verbal notice from the Customer that the order is
to be cancelled, The verbal notice must be folowed by written confirnation within 10 days. A Customer may
nsgotiate an extension of & sarvice date of an ASR fur installation of new services or reamangement of existing

! service, in which case a Service Date Change Charge will apply. However, the new service date cannot exceed

' the originally established setvice date by more than 30 celendar days. On the 31st day beyand the original service
date, the ASR will be cancelled and the eppropriate Cancellation Charge wil! be sppiied.

[
Cancelled
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323 Cancellation of an Accest Service Request (Cont)
Except as stated herein, Canceliation Charges will apply as specified in Section 7.4.3.
1t the cancellation occurs prior to the Company's receiving the ASR, no charges shall apply.
A Customer may cancel an ASR for the instaliation of Special Actass Service withoit incurring & charge et amy
ime prior to the acceptance of & Negotisted Intarval Service Date by the Customer. Cancellation Charges wil
epply for Special Actess Service if the Customer tencals morg than 48 hours efter the Application Date.

Canctllation Charges for Expeditad Orders will be applied for any order cancellad from the Appiication Date
forwerd.

If the Company misses e service date for a Standard or Negotiated Interval Access Order by more than 30 deys

i dus to circumstances such as acte of God, governmental requirements, wark steppeges and civil commations, the
Company shall not be Eabla for such delay and the Customer may cancel the ASR without incurring tancellation
charges.

| 324 Minimum Period of Senvice:  The minimum period for which Aceess Service is provided and for which charges ere
' applicable is one month.

. 3241  Thefollowing changes wif be treated &s a discontinuance of the existing service end a request for
installation of a new service. All associated Non-Recurring Charges will epply for the new sesvice, and
& new minimum pariod wil be established:

{1 A change in the identity of the Customer of record;
! 2) A move by the Custorner to a different busiding;
' {33 A chanpe in type of sefvice;
(4} A change in Switchad Accoss Service interface (i.a,, DS1 or DS3);
! {5) A changa in Switched Access Servics Treffic Type;
! (6) A changa in type of Special Access Service Channel Termination;
] A change from 2-point to mudtipoint Speciel Access Service,

. 3242  When Access Senvics is disconnected prior to the expirafion of the minimum period, charges are
sppcable for the balance of the minimum period. The Mirimum Period Chargs for monthly billed
| servicos will be determinad es follows:

For Swilched Access Service, the charge for a month or fraction thereaf is the applicable minimum
monthly cherge for the capacity made svailable to the Customer.

i For Spacial Access Service fatiliies, the charge for & month or fraction thereof is the apphcables
‘ monthly cherge for the service as set forth in this tariff.

All appiicable Non-Recuning Charges for the service wil be biled in addition 0 the Minimum Period

| Charge.
| . lssusd: Mey 28, 1999 Effoctive: June 27. 1999
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323 Canceftation of en Access Service Request {Cont }

Except as stated hersin, Cancellaton Charges will apply 8s specified in Section 7.4.3.
If the canceflation ocours prior to the Company’s receiving the ASR, no charges shall apply.

A Customer may cancel an ASR for the installation of Special Access Service without incurring a charge at eny
fime prior to the acceptance of s Negotiated Interval Service Date by the Customer, Cancellation Charges will
2pply for Special Access Senvice if the Customer cancels more than 48 hours after the Application Date.
Cancellation Charges for Expedited Orders will be appliad for any order cancellad from the Application Date
forward.

! ifthe Company misses 8 service date for a Standard or Negotiated Interval Access Order by more than 30 days
due to circymstances such as acts of God, govemnmental requirements, work stoppages and civil commotions, the
Company shall not be kable for such delay and the Customer may cancel the ASR without incurring cancellation

! charges.

| 24 Minimum Pesiod of Sarvice:  The minimean period for which Access Service is provided and for which charges sce
. applicable is one month,

3.241  The following chanpes will be treated es a discontinuance of the existing service and a request for
instaliation of a new service. All assodiaied Non-Recurming Charges will apply for the new sence, and
& new minimum pariod will be estabiished:

141 A change in the identity of the Customec of record;
CANCELLED @ Amove by the Customer to & different building;

* A change in type of service;

Z ‘ng 4} A change in Switched Access Senvice Interface (Le., DS1 or DS3);
JUN 7 _ 49/ (5) A change in Switched Access Service Traffic Type;
i § ﬂw R mm{ . {6) A thange in type of Special Access Service Channel Termmination;
b?\t’: Lenﬁce Cormnussion @) A change from 2-peint to muftipoint Special Access Service,
PudlE S aissOuR! - o
3.24.2  When Access Service is disconnected prior to the expiration of the minimum pesiod, charges are
apphcable for the balance of the minimum period. The Minimum Period Charge for monthly billed
services will be determined es follows:
For Switched Accass Service, the charge for 8 month or fraction thereof is the applicable minimum
monthly charge for the capacity made evailable to the Customer.
For Special Access Service faciliies, the charge for a month or fraction therecf is the applicable
monthly charge for the senvice as et focth in this tarifl.
Al applicable Non-Rezurring Charges for the sarvice will be billed in addition to the Minimum Period
Charge.
. Issued: Marth 2, 1999 Effective: May 14, 1989
Sandy Chendler
i Tariff Manager . _Missouri Publig
MClmetre Ascess Trensmission Services, Inc, Sarvicg Com m?ssion
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41 Generst

Special Access Service consists of any of the services offered hereunder, either individuafly or in combination. Each service is
offered independently of all others.

42 Transmission Seri

424 Transnission Service is offered via the Company's faciites for the trensmission of obe~way end two-way
communicsions.

422 There are two types of Voice Grade Services. The service is compatible with either 2-wire ground start and loop
start equipment or 4-wire E/M signalling equipment. 4-wire supports ansiog deta transmission of digital
fransmission speeds of up to 19.2 Kbps.

423 Digitel Channels over the Company’s Network are furnished for fuli-duplex tansmission of digited signais at

operating speeds as follows:
24 Kbps
438 Khps
96 Kbps

. 192 Kbps
56.0 Kbps
64.0 Kbps (D3-0)

1544 Mbps{D5-1)
4736 Mbps 0S-3)

Digitat Channels operating &t speeds other than those listed above may ba provided at the Company's optian on an
Individual Case Basis (ICB). The rates for the operating speeds outfined above are described in Section 6.2.

424 Digital Channels furnished by the Company at 1,544 Mbps, interconnactions to such Channels end equipment
interfacing to such Channels shall meet the following charecteristics:

Line Rate: 1544 Mops + 130 ppm

Line Code 1: Bipoiar {Aternete Merk)
Inversion

Line Code 2: Bipalar 8 zero substitution
(B8ZS}

Lina Impedance: 100 ohms + 5% balanced

| Jtter: The muitiplaxer wilt add rat more than 0.3 time slot of rms jitter to &
. DS-1 signal when looped af the DS-3 point.

. lsswved, May 28, 1899 Effective: June 27, 1899
Sandy Chandler

oy i Mincoud Publia
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‘ Specidl Access Service consists of any of the services offered heceunder, sither individually or in combinefion. Each servicais
‘ | offared independently of el others.
‘ 42 Trangmission Service
|
[ 421 Transtnission Service is oifered via the Company’s feciiies for the trensmissien of one-way and two-way
communications.
422 There are two types of Voice Grade Services. The service is compatible with sither 2-wire ground start and loop
start equipment or 4-wire E/M signalling equipment. 4-wire supports analog data transmission of digital
transmission speeds of up o 182 Kbps.
423 Digital Channels over the Company's Network are furnished for full-duplex transmission of digital signals et
operating spoeds as follows:
\ 24 Kbps
| 48 Kbps
’ a6 Kbps
| . %2 Kbps
56.0 Kbps
) 640 Kbps (D5-0)
‘ 1544 Mops (DS-1)
R 44736  Mbps (DS-3)
Digital Channels opersting at speeds other than those listed above may be provided at the Compeny's option on an
Individual Cese Bags {ICB). The rates for the operating speeds outined ahove are described in Saction§.2.
424 Digitad Channels furnished by the Company et 1.544 Mbps, interconnections to such Channels and equipment
intarfacing to such Channals shall meet the following characteristics:
Line Rate: 1,544 Mbps + 130 ppm
CANCELLED Line Code 1: Bipolar {Altsnate Mark)
imversion
J UN 2 7 ‘[ggg Line Code 2: Bipolar 8 zero substitution

S o, 4> (8azs)
By L %y
Public iﬂgcseo%%‘rmwswn Ling Impedance: 100 ohms +5% baianced

Jttar: The muttiplexer will add not mors than 0.3 tme slot of rms jitter fo a
DS-1 signal when looped at the DS-3 point

@ 96-355

lssued: March 2, 1999 : Effective; May 14, 1999
Sandy Chandler

Torifi Manager Miss ri Publig
MCimetro Transavission Services, Inc. Service Commiasion
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4 SPECIAL ACCESS SERVICE {Cont )
42 Transmission Sefvice [Cant )

425 Digitel Channels furnished by the Company at 44.736 Mbps, imerconnections to such Chanpels and equipment
intarfacing to such Channels shall meet the following tachnical characteristics:

Lina Rate: 44 736 Mbps + 20 ppm
Line Code: Bipotar with three-2ero
substitution (B3ZS)

Ling Impedance: 15 ohms (+) 5 percent unbalanced

. Issved: May 28, 1999 Effective: June 27, 1999
Sy Charde 100
Atlanta, GA 30328 . .
Cancelled HLE” JHM &7 ngq
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425 Digital Channets fumished by the Cormpany at 44.736 Mbps, interconnactions to such Channels and equipment
interfacing to such Channals shalt mest the following technical characieristics;

Line Rate: 44.736 Mbps + 20 ppm
Line Code: Bipolar with three-zaro
substitution {B3Z3)

Line impedance: 75 ohms (+} 5 percent unbalanced

CANCELLED

;JSleLN/‘EG:(T) ] 95% ot

sublic Service Commission
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Issued: March 2, 1598
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51 General

Switched Access Service, which is available to Customers for their Use in furnishing their services to End Users, provides e
two-point communications path batween a Customer’s Premises and an End User’s Premises. It provides for the use of
commeon termtinating, switching and transport fackities, Switched Accass Service provides the ability to originate calls from an
End User's Premises to a Customer’s Premises, and to tarminate calis from a Customer’s Premises location to an End User's
Premises.

Rates and charges ere sat forth in Section 7.4. The application of rates for Switched Access Service is describad in Section
72

52 jsion iption of Swi ice Arran nts
Switched Access Service Is provided in the following service typs:
5§24 Fagture Group D [FGD) Access

FGOD Access, which is aveilable to all Customers, is provisionas at the DS1 level and provides trunk-side actess o
Company Local Switching Center switchas, with sn essocisted uniform 10000 Access Code for the Customer's
use in originating end terminating communications. Basic FGD service will be provided with Multi-Frequency tn

. Band Signaling {SS7 is aiso avalable s 8 Common Switching Option for Featire Group D}, In addifion,
Conventional Signefing for Direct Carvier Trunk Groups (s evailable t the Customer's option, End Users of the
Customer’s setvice may aiso originate calis to cortain FGD Access Customers withaut dialing the 10000 Access
Code if the End Usar is presubscribed, g5 describad herein.

The Access Code for FGD switthing is a uniform Access Coda of the form 10X00C A single Access Code will be
the assigned number of &l FGD access provided to the Customer by the Company. No Access Code is required
for cafis to a customer over FGD Switched Access Service if the End User’s telephone exchange service is
aranged for Presubscription to that Customer, as set forth herein.

Where no Access Code is required, the number dialed by the Customer's End User chalf be & seven or ten digit
number for calls in the North American Numbering Plan [NANP), except for 00- dialed calfs which are routed to the
predesignated Customer. For international calls outside the NANP, a seven to twelve digit number may be diaied.
The form of the numbers dialed by the Customer's End User is NDOCXXXX, 0 or § + NG00, NPA + NXO(-
XOOL 0 or 1+ NPA + NXX00UK and when the local Switching Center is aquipped for International Direct
Distance Digling (IDDD), 01 + CC + NN or 011 + CC -+NN.

When the 10)00( Access Code is used, FGD switching aiso provides for diafing the digit 0 for access to the
Customer's operator, §11 for access to the Compeny's emergency service, or the end-of-dialing digit (#} for cut-
through eccess 1o the Customer's Premises.

In additior, End Users may originate calls by diafing the 950-000( Actess Code spacific to 4 paricular
interexchange Carier, provided thet the Interexchange Carrier has subscribed to the Company's Festure Growp D
with 950 Access Common Switching Optienal Feature. If the End User is presubscribed to that interexchange
Carrier, no Actess Code is necessery.

. fesued: May 28, 1998 Efectve: June 7. 160
Sandy ficsoud Public
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Switched Access Service, which is available to Customers for thelr usa in furnishing their services to End Users, provides o
bwo-point communications path between a Customer's Pramises and en End User’s Premisas. It provides for the use of
comman terminating, switching and transport facilities. Switched Accass Service provides the sbility to originate calls from an
End User's Premises i a Customer's Premises, and lo terminate calls from » Customer’s Premises location to en End User's
Promisas.

Ratas and cherges are sef forth in Saction 7.4 The spphication of rates for Switthed Access Service is describad in Section

72.
52 Provision and Descripfion of Switched Access Service Arangements CANCELLED
Switched Access Servica is provided in the following service type: JUE 2 " 1999 n U L/‘}
521  Fosture Grown D (FGD) Access oy S W P"b '
. ublic Service Commission
FGD Atcess, which is avalable to all Customers, is provisioned et the DS1 lavel Wl -sida Brcass b

| Company Local Switching Center switthes, with an associated uniform 10)0( Access Code for the Customer’s
use in originating and terminating communications, Basic FGD service will be provided with Mult-Frequency !n
Band Signafing {SS7 is also evalable as a Common Switching Option for Faature Group D}, In eddition,

. Conventional Signaling for Direct Carter Trunk Groups is evailable at the Customer’s oplion. End Users of the
Customer’s service may also originats cais to certain FGD Actess Customers without disling the 10XXX Access
Code i the End User is presubscribed, as described herein,

The Access Code fov FGD switching is  uriform Atcess Code of the form 1000 A single Access Code willbe
the assigned number of all FGD excess provided {o the Cusfomer by the Company. Na Access Coda is roquired
for calis to a customer aver FGD Switched Access Service if the End Usar's telephone exchange service is
arranged for Presubscription to that Customer, as set forth herain,

Where no Access Code is required, the number dialed by the Customer's End User shall be a seven or ten digt
number for calls in the North American Numbering Plan {NANP), axcept for 00- dialed calls which ara routed to the
prodesignated Customer. For inteenational calis outside the NANP, & seven to tweive digit number may be dialed.
The form of the numbers disled by the Cusiomer's End User is NXO(_KXCKK, 0 o 1+ N0, NPA + NXX-
XXX, 0 or 1 +NPA +NXO-XXXX, and when the local Switching Center is equipped for International Direct
Distance Dialing (IDDDY), 81 +CC +NN or 011 +CC +NN.

When the 10000, Access Code is ysed, FGD switching elso provides for Gialing the digit @ for access to the
Customar's operator, 311 for access to the Company's energency senvice, of the snd-of-disking digit {#) for cut-
through access to the Customer's Pretnises,

in addition, End Usars may originte calls by dialing the 250-XXXX Access Coda spacific to a particular
Interexchange Caryier, provided that the Inlerexchange Carriar has substribed to the Company's Feature Graup D
with 850 Access Common Switching Optional Feature. If the End User is presubseribed to that Interexchange
Carrier, no Access Code is necessary.

. g6 -3 5%
Issued: March 2, 1999 Effective: May 14, 1999
Sandy Chandler
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Trunks used for Switched Access Service may be configured for ane-way (either originating only or terninating
only) ot for two-way directionelity. 't ig the Customer’s responsibility to order a sufficient number of irunks of each
type in order to meet its desred grade of service cbjective. At the Customer's request, the Company wil assistthe
Customer in sizing Switched Access Trunk groups.

Rate Cateqories

The following rate categories apply to Switched Access Service:

5231

A. Direct Connect

8. Tandem Connect

C. 800 Data Base Access Service
D. Optional Features

Except as stated as follows, Tandem Connact Service is provided in conjunclion with the tandem
provider serving the area. Charges are computed in accordance with Section 2.5.2.8 preceding
{Ordering, Rating, and Biling of Access Services Whera More Than Ona Exchange Telephone

Company is involvad),

§23.11

Direct Connect The Company will provide Direct Connect betwoan the Customer’s
Premises and the Company's Local Switching Center switch(es). This transmission path is
dedicated to the use of & single Customer. DS1 and DS3 facilities are evailahla for Direct
Connect Service. A D51 faciily is capable of ransmitfing electrical signels at a nominal
1.544 Mbps, with the capebifity to channelize up to 24 voica frequency transmission paths.
A DS3 facilily is capsble of transmitting slectriced signals at a nomtinal 44.736 Mbps, with
the capabiity to chennelize up to 672 voice-fraquency transmission paths. For D33
faciities, if the Campany is required to install addifonal fiber opbic squipment for the benefit
of the Customer, then the Customer has the option io choose sither an optical or electvical

interface.

Tamdem Overflow epplies to all Direct Connect usage which overflows to the Actess

Tamdern.

The Customer must order Direct Connect under the fallowing rate option:

Opfion 1:  This Direct Connect rate category is a per minute of use charge.

. Issued: May 28, 1999
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Trunks usad for Switched Access Service mey be configurad foe one-way (ether originating only or terminating
only) of for two-wery directionality, 1t is the Custorner's responsibility to order a syfficient number of runks of sach
type in order to meet its desired grada of sarvice objective. At the Customer’s request, the Company will assist the
Customer in sizing Switched Accass Trunk groups.

Rate Catenonies

The following rate categories apply to Switched Access Service:

5231

A Direct Connect

B. Tandem Connect

C. 800 Data Base Access Service
0. Optional Features

CANCELLED

JUN 27 1399 |
g [5+M0.p:3],n0-4tf

wulic Service Commission
cuuliG O ORI

Except as stated as follows, Tenden Connect Sarvice is provided in conjunction with the tandem
ptovider serving the area. Charges are computed in accordance with Section 2.5.2.8 preceding
{Ordering, Rating, and Biling of Access Services Where Mora Than One Exchange Telephons

Company is Involved).

5.2.3.1.1 Direct Gonnect The Company will provide Direct Connact between the Customer's
Premises and the Company’s Locel Switching Center switch{es). This transmission pathis
dedicated to the use of 2 single Customer. D51 and D53 facilities are evajable for Direct
Connect Servica. ADS1 faciity is capabla of transmitting electrical signals gt a nominal
1.544 Mbps, with the capability to channalize up to 24 voice frequenty transmission paths.
A DS3 fucifity is capabla of transmitting electrical signals ot & nomina 44.736 Mbps, with
the capability to channelize up to 672 voice-frequency transmission paths. For D33
faciliies, if the Company is required to install additional fiber opfic equipment for the benefit
of the Customer, then the Customer has the option to choose either an optical or electrical

interface,

Tamdem Overflow appiies to all Direct Connect usage which overflows to the Access

Teamdem.

The Customer must erder Direct Connect under the foliowing rate opSion:

Option §:  This Direct Connect rate category is a per minute of use charge.

96-555

Issued: March 2, 1988
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5231  (Cont) i

§2312 Tgndem Connact Tandem Connect consists of circuits from the Customer's tandem
previder to the Company's Local Switching Center.

The Customer must order Tandem Connact under the foflowing rate oplior: '
Option 1. This Tendem Connect rate category is comprised of 8 Minutes of Use (MOU)

based charge.

£2313 800 Data Besa Access Service

800 Data Base Accass Service is 8 service offering utiizing onginating Trunk side Switched Access
Service, When en 8XX + NXX + X)X call is originated by an End User, the Compeny wil perform
Customes identification based on scresning of the ful ten-digits of the XX number to datermin the
. Customer location to which the call is t2 ba rolted.

The B0 Date Basa charge, which consists of a single, fixed rate element, applies on & per query basis.
5.23.1.4 Switthed Access Senvice Opticnal Features
5.2.3.1.4.1 Nonchargeabie Optional Features: Where ransmission faclliies permit, the
Company will, at the option of the Customer, provide the following :
nonchargesbie optional teanrre, a5 described in Section 5.5.1, in assoctation
with Switched Access Service,
(a) Supervisory Signaling
5.2.3.1.42 Chaeresble Optional Features: Where transmisston faciliies parmit, the
Company wil, 2 the option of the Customer, provide the following chargeshle
optiona! features, es described in Section 5.5.2, in associafion with Switched
Accass Service,

(a) 800 Data Basa Access Service Basic Quary

(b} Signaling Transfer Point Access
. lswuod. May 26, 1999 Eftecive: June 27, 1398
pi ot Mioocasr Publid
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523 RateCatogories (Cont)
5234 Cont.
62312 Tandem Connect Tendem Connect consists of circuits from the Customer's tandem
provides to tha Company’s Local Switching Center.
i
The Custormer murst order Tandem Conniact under the following rete option:
\ Opticn 1: This Tandem Connact rate category is comprised of a Minutes of Uge (MOU)
’ based charge.
52313  BO0 Data Base Access Service
800 Data Base Access Sarvice is a service offering utilizing originating Trunk side Switched Access
Service, When an BXX -+ NXX + XXXX call is ofiginated by an End User, the Company will perform
L Cirstomer identficaon based on screening of the full ten-digits of the 8XX number to detarmine the
‘ Customer location to which the callis to be routed.
The B0O Data Base charge, which consists of a single, fixed rate element, applies on @ per query basis,
$.23.1.4 Switched Access Service Optional Features
' §.2.3.1.4.1 Nonchargesbls Optional Features: Where transmission faciliies permit, the
CANCELLED Comparny will, 8t the opion of the Customer, provite the foliowing
' nonchargeable oplional faature, as described in Saction 5.5.4, in associaton
with Switched Access Service.
J g N271999
' By [5 MU Manfl (a) Supenvisory Signafing

public Setvice Commusswn
MISSOURI

§.23.1.4.2 Chargeable Optiondl Features: Where transmission facilities permit, the
Company will, at the option of the Gustomer, provide the fallowing chargoabie
optional features, as described in Section 5,5.2, in association with Switched
Access Service.

{a) 800 Data Basa Access Service RBasic Query
{b) Signafing Transfer Point Access

. [ssued: March 2, 1998
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Service Commission
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52.3.14.3 Fesivre Group D Ostional Feplires

Following ere the various opional faetures that are availabie in lieu of, or in addition to, the
i standard features provided with Feature Group D. Optional fustures are provided as
Common Switching Optional Features as described in Section 55.3.1,

5231401 Commpn Switching Optional Fegtures: At the Customer’s option,
tha fellowing standard features are evaileble at the rates specified
in Section 7.4.7.1;

a) Alternate Traffic Routing

‘ b} Automatic Number {dentfication (ANI)

! o) Cut-Through
d) Service Class Routing
8) Feature Group D with 850 Access

. f Signafing System Seven (S87)

q) Basic Initial Address Message Delivery
) GCafbed Directory Number Delivery

: i} Flexible Automatic Number Identification Delivery

524 Billing Vatidation Service: The Compary shall artange to have its billing vaidetion data stored in ore of the existing
Ling Information Datebases {LIDB). It wil be the responsibiity of the Customer to identify this databass through
esteblished industry procedures and to query the biling vahdation data in the LIDB. Beset on the received query
information, the LIDB will respond with an S$S7 formatted confimation of validity or denial for the requested bifling
opion. Access to LiDB provides Customers with patential tol] fraud detection.

The LIDB wil contain a record for every working tine number and Biled Number Group served by the Compeny.
The Company wil update the LiDB information on a daly basis.

LIDB service is provided on ah ondine, call-by-call basis. Company data accessed from tha LIDB shall remain the
sole property of the Company and may not be stored or reproduted by the Customer for any reason.

The Company will have procedures in place to denctivate bifing vatidation data in the svant that it is being used
frauduently.

525 Design Layout Report At the request of the Customer, the Company will provide to the Customer the makeup of
| the faciiies and services provided from the Customer's Premises 1o the first point of switching, This information
will be provided in the form of a Design Layout Report. The Design Layout Report will be provided to the Customer

&t no charge.
. Issued: May 28, 1999 Effective; June 27, 1999
hendier oot Publle |
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5. SWITCHED ACCESS SERVICE (Cont)
5.2 ision end Description of Switched Access Senvi ements {Cont
523 Rate Categories {Cont)
5.23.1.4 Swiched Access Servica Optional Features (Cont ]

9.2.3.1.4.3 Feature Groyp D Opfional Features

#0. PupLiC SERVICE GUivii

Following are the various opfiohal features that are available in Ber of, orin addition to, the
standard features provided with Feature Group D. Optional features are provided as

Common Switching Oplional Features as deseribed in Section 5.5.3.1.

§23.1431 Common Switching Optional Features: At the Customer’s oplion,
tha followdng standand features ara evailable gf the rates spacified
in Secton 7.4.7.1:

a) Alternate Traffic Routing
by Fatomatic Number identification (ANI)
CANCELLED 9  CutThough
dj Service Cless Routing
e} Feature Group D with 850 Access
. JUN 2 ? 1999 d g Signsling Systemn Seven {887
5 }5{'[&0 . ?GZ n(\, g Basic Initial Address Message Delivery
. i h) Callad Diractory Number Defivary
ublic Service Comimissicn ) o Nonner Konticaton Det
¢ MISSOUR i) Flexible Automatic Number Identification Delivery
524 Billing Vafidation Service: The Company shall amange to have its bilfing validation data stored in one of the existing

525

Line Information Databases (LIDB). It wil be the responsibiity of the Customer to identify this database through
esiabiished industry procedures and to query the bifing validation deta in the LIDB. Basad on the received query
informetion, the LIDB will respond with an SS7 formatted confimnation of validity or denisf for the requested billing

option. Atcess to LIDB provides Gustomers with potential tolf fraud detection,

The LIDB wif contain @ record for every working line aumber end Billed Number Group served by the Company.

The Company will update the LIDB information on a daily basis.

LIDB service is provided on an on-line, call-by~call basis. Company data accessed from the LIDB shall remain the

sole property of the Company and may not be stored or reproduced by the Customer for any reason.

The Company wll have procedures in piace to deactivets biling validation deta in the event that itis being used

fravdulently.

Design Lavout Report. At the requast of the Customer, the Company will provide o the Customer the makeup of
the faclities and services provided irom the Customer’s Premisas to the first point of switching. This information
will be provided in the form of a Design Layout Report. The Design Layout Report wil be provided to the Customer

issued: March 2, 1999

|
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52

53

ision end Descripfion of Switched Access Service Arannements {Cont HEC‘D M&Y 2 8 1988

526 Acceptance Tesfing: At no addiional charge, the Compary wil, &t the Custames’s raques!, cooparetively test, at
the fime of installation, the following paremeters. loss, C-notched noise, C-message noise, 3-tone stopa, Missouri
confinuity and operational signaling.

527 Ordenihp Options and Conditions: Access Service is ordered undar the Access Order provisions set forth in Section
3.2, Nsoincuded in thet settion ere other charges which may be associated with ordenng Switched Access
Service.

528 Competitve Pricing Arancements: Competitive pricing emangements for Local Transport - Entrance Faciiities can
be furnished to meet the communications needs of specific Customers on & case by case basis under indrid ual
contracts. The competitive pricing amangement contrects, once executed, will be fled with the Public Sarvico
Commissicn under proprietary agreement tpen raquest of stafl.

Obligatons of Company

tn addmon to the vbfigations of the Company set forth in other sections of this teriff, the Company has certain other obiigations
conceming the provision of Switchad Access Service. These obligations are as follows:

531 Network Manansment

The Company will administer its Network to insure the provision of acceptabla sarvice levels to al
telecommunications users of the Company’s Network Services. Generally, servica lsvels are considerad
acceptable only when both End Users and Customers are ble to establish connections with ftfls o no delay
encountered within the Company Network, The Company reserves the right to apply protective controls, (i.e.,
those actions, such es call gapping, which selectively cance! the completion of traffic), over any traffic carried over
its Network, including that associated with a Customer’s Switched Access Service. Generally, such protective
tneasires would only be teken e & result of octurrences such ss falure or overioad of Company of Customer
faciities, naturel disasters, mass caling or national security demands. The Customer will nofify the Company of
enticipeted paaked services as stated batow. Basod on the information provided, the Company will work
cooparafively with the Customer to determine the eppropriate tevel of control. In the event that the protective
controis applied by the Company result in the complete loss of service by the Customer, the Customer wifl be
granted a credit aliowance for service interruption as set forth in 2.6,

When a Customer uses the Company's facilities to offer services for which e substantial call volume or pesked
senvice is expected during @ short period of time, the Customer must notify the Company at least 24 hours in
advence of each peak period. For events scheduled during weekends or holidays, the Company must be notified
no later than 5:00 p.m. loced time the prior business day. Notficetion should inciude the nature, fime, duration, end
frequency of the event, &n estated cail voluma, and the NPA NXX ant fine number(s) to be used. On the basis
of the information provided, the Company may invoke netwosk management controls if required to reduce the
probabifity of excessive Network congestion. The Company will work cooperatively with the Customer to determine
the appropriate ievel of such contral. Faélure to provide prascribed nofification may result in Customer causad
Network congestion, which could resul in discontinusnce of service under Section 5.5 and/or damages under
Bection 2.1.4.

. issued: May 28, 1999
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516 Acceptance Testing: At no additional charge, the Company will, at the Customer's request, cooperaiively test, &t
the time of installation, the following parametars: loss, C-notched noise, C-message noise, 3-tone slope, Missouri
confinuity and operational Signafing.

527 Ordering Options and Conditions: Access Service is onderad under the Access Ordar provisions set forth in Section
3.2. Also included in that section are ofher charges which may be associated with ordering Switchad Access
Service.

528 Compefiiva Pricing Arrangements: Compefitive pricing srrangements for Local Trensport - Entrance Faclities can
be fumished to meet the communications needs of specific Customers on a case by case basis under individual
! contracts. The compefifive pricing arangement confracts, once executed, will be flad with the Public Service
Commission under propristary agreemant upon request of staff,

53 Obligations of Company

| in addiion to the obligations of the Company set forth in other sections of this tariff, the Company has certain other obligations
i cancaming the provision of Switched Access Service. These pbligations are as follows:

. §31 Network Management

The Company will admindster its Network to insurs the provision of acceptable service levels to all
telecommunications users of the Company’s Network Servicas, Generally, service lavels are considerad
acceptabla only when both End Users end Customers are sble o establish connections with lithe or no delay
encountered within the Company Network. The Company reserves the right to apply protective conrols, {i.e.,
those ections, such as call gapping, which selectively cance! the completion of traffic), over any traffic carmied over
its Network, including that assodiated with @ Custorner's Switched Access Setvica, Generally, such protactive
measures would only be taken s & result of occurrences such as failure or overload of Company of Gustomer
faciities, natural disasters, mass caling or nafionst sacwity demands. The Customer wil notify the Company of
anticipated packed services as stated below. Basad on the information provided, the Company will work
cooperatively with the Customer to determine the appropriate level of control. In the event that the protective

CANCELLF A controts appied by the Company result in the completa loss of service by the Custamer, the Customer will be
granted a credit allowance for servica interruption as set forth in 2.5.

JUN 2 7 1999 - When a Customer uses the Company's facilities to offer services for which a substantial call volume or paaked

]’:Y/) m 6} service is expected dwing e short period of time, the Custorer inust notify the Company at leest 24 hours in
Pubhc emce COR-.- e advance of each peak period. For events scheduled during weekends or holidays, the Gompany must be notified
Mi SS no later than 5:00 p.m. local tme the prior business day. Nofification should inciude the nature, time, duration, end

frequency of the event. an estimated call volume, and the NPA NXX and lins number{s) to be vsed. On the basis
of the information provided, the Company may inyoke natwork management controls if required to reducs the
probabifity of excessive Network congestion. The Company will work coopersfively with the Customer to detarmine
the appropriste leval of such control. Faflure to provide prescribed nofification may result in Customer caused
Nedwork congestion, which could result in discontinuance of senice under Section 5.5 andfor damages under

. Secfon 2.1.4. g 6 - 3 5 5
Issued: March 2, 1999 Effective: May 14, 1999
Sandy Chandier
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In addition to obligations specified elsewhera in this tariff, the Customer has ceriwin specific obligations pertaining to the use of

Switched Access Service, as follows:
5§41 Report Requirements: When o Customer orders Swatched Access Service for both interstate and intrastate use,

the Customer is responsible for providing Jurisdicfional Reports as set forth in Section 2.3.3 preceding. Charges
will be epportioned in accordance with those reports. The method to be used for determining the intrestats
charges is sei forth therein.

542 Supervisory Signaling: The Customer's faciiias gt the pramises of the ordering Customer shall provide the
nacessaty On-Hook, Off-Hook answer end disconnect supervision.

-

543 Design of Switched Access Services: H is the Customer's responsibifity to sssure that sufficient Access Services

have been ordered to handie its traffic.
55 Switched Actess Optional Features:  Foliowing are descriptions of the various optional features that are evalable in fieu of, of
1 in addition to, the stenderd festures provided with the Featura Groups for Switched Access Service.
581 Nonchar, fional Festura
. (n) Supervisory Signaling: Where the transmission parametars permit, and where signaling conversion is required

by the Customer to meet its signaling capability, the Customer may order an optional supervisory signaling
errangement in the form of Multi-frequency (MF) Signaling for esch transmission path.

552 Ch le Opfional Features

! {a) 800 Data Basa Access Service : The Customer will be charged a  per query charge based on a query of the BXO-ADX-
! XXX dialed and/or defiverad to the Customer in conjunction with 800 Data Base Access Service.

{b) Signaling Transfer Point Accass: The Customer will be charged a per mile charge and & per port charge for
access to a specialized switch which provides 557 network access and performs SS7 messaging routing and
streening. If a customer is connacted to a third party SS7 sarvice provider, en additional charge, as spacified in

Section 7.4.5.2 will epply.
|
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54 Obligations of the Customer

In addition to obligations specified elsewhere in this tariff, the Customer has certain spacific obiigations pertaining to the use of
Switchad Access Service, as follows:

. 541 Report Requirements: When a Customer orders Switched Access Service for both interstate and intrastate use,
the Customer is responsible for providing Junisdicional Reports as set forth in Section 2.3.3 preceding. Charges
will b spporionad in accordance with those reports. The method to be used for determining the intrastate
charges Is sat forth therain.

542 Supervisory Signaling: The Customer’s facilitias at tha premises of the onfering Customer shall provide the
! necessary On-Hook, Off-Hook answer and disconnect supenvision,

i 543 Design of Switched Access Services: 1tis the Customer's responsibility 1o assure that sufficient Access Services
have been ordered to handle its traffic.

55 Switched Access Oplional Features:  Following are descriptions of the various opfonal features that are avaiiable in Eeu of, or
in addition to, the standard features provided with the Feature Groups for Switched Access Service,

551 Nonchargeable Optional Feature

. (8] Supervisory Signaling: Where the transmission parameters parmit, and where signaling conversion is required
by the Customer to meet its signaling capabiiity, the Customer may order an opfional supervisory signaling
avengement in the form of Mull-frequency (MF) Signaling for eech rensmission path.

552 Chargesble Opfional Features

{2} 800 Data Base Access Sexvice : The Customer will be charged s per query chargs based on a query of the B)C-NIXX-
XXX, digded and/or defivered to the Customer in conjunciion with 800 Data Base Actess Service.

(b) Signaling Transfer Point Access: The Cusiomer will be charged a per mile charge and & per port charge for
access bo a speciafizod switch which provides SST7 network access and performs SS7 messaging routing and
screening. i & customer is connectad to a third perty SS7 service provider, an additional charge, es spacified in
Saction 7.4.5.2 will apply.
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55 Switched Actess Optional Features iCont)
553 Festyre Group D Optional F eaturws
5531  Common Switching Optiona Features

o) Alfternate Yreffic Routing: This opfion provides the capability of drecting criginafing trafic
frem a Local Switching Center to a direct access Trurk group, with additional traffic
overflowing to the eccess tandem Trunk group and then to a Customer designated
Premises, Multiple Gustomer Premises Atemate Routing is also availeble where

. originating treffic from a Local Switching Center is directad via a Trunk group to a Customer

' designated Pramises untl thei group is fully loaded, and then additional originating traffic

from the szme Local Switching Center or access tandem is defivered via a difforent Teunk

group to a second Customer designated Premise. The Customer shall specify the last

Trunk CCS desired for the kigh use group.

b) Automatic Number Identification (ANI]: This opfion provides the automatic in-band

transmission sigraling of a seven of ten digit number and information digits to the
Customer's Premises for calls originating in the LATA for the identification of the calling
station. The AN feature is a Local Switching Center software function which is associated
¢n a call-by-call hasis with: 1) al individual transmission peths in a Trunk group routed
directly betwean a Local Switching Center end a Customer's Premises; or where technically

. foasible, 2) all indivdlual ransmission paths in & Trunk group between & Locel Switching
Center and an Access Tandem, and a trunk group between an Access Tandem and 8
Customer's Premises.

The tan-digit ANI telaphone number is only availsble with Feature Growp D. The ten digit
ANl telephone number consists of the Numbering Plan Area {NPA) plus the sevan digit AN!
telephone number. The ten-digit ANI telephane number will be transmitted on &l calls
except those identified s multi-party kine or AN| failure, in which case cnly the NPA will be
transmitted.

c} Cut-Through: This option ellows End Users of the Customer fo reach the Customer’s
Premises by using the end of dialing digit (#) at the end of the dialing sequence. The
Company will not racord any other dialed digits for thase cdls.

d} Servica Class Routing: This option provides the capability of directing originafing traffic
from B Local Swftthing Center to a Trunk group 1o a Cusiomer designated Premises, besed
on the kne class of service and service prefix indicator. A domestic Imerexchange Carrier
may not order more than four different routes per Local Switching Center or Access
Tardem. A international Interexchenge Cesrier mey order up o four additional rowtes.

a) Feature Group D with 350 Access: This option provides for the routing of originating calls,
disled ysing & 950-10XX or §50-1XXX Access Cade, to the FGD Customer using FGD
sighaling protocols end technical specifications. The Customer is responsible for
distinguishing between standard FGD celis and 950-tieled calls defivered over the same

trunks,
. Issued: May 28, 1999 T T
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§531 Common Switching Optional Featuras

a)
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Alternate Traffic Roufing: This option provides the capebility of directing ariginating treffic
from & Local Switching Center lo a direct access Trunk group, with addiion! traffic
overflowing to the access tandem Trunk group and then to a Customer designated
Premises. Multipls Customer Premises Altemnate Routing is aiso availablé where
originating traffic from & Local Switching Center is directed via a Trunk group to a Customer
designated Premises until that group is fully leaded, and then additonal eriginating traffic
from the same Local Swétching Canter or accass tandem s defivered via a different Trunk
group (o a secend Customer designated Premise. The Custormer shall spacify the ast
Trunk CCS desired for the high us# group.

Automatic Number Identification {ANI}: This option providas the automatic in-bend
transmission signaling of & seven or ten digit number and information digits to the
Customer's Premises for cafls originating in the LATA for the identification of the cafiing
station. The AN feature is a Local Switching Center software funtion which is assodisted
on & calt-by-call basis with: 1} ofl individual ransmission pathe in a Trunk group routed
directly batwean 8 Local Switching Center and a Customer's Premises; or whers technically
teasible, 2) &l indvidual transmission paths in & Trunk group between a Local Switching
Center and an Access Tandem, and a trunk group between an Access Tandem and a
Customer's Premises.

The ten-digit AN! telephone rumber is only avalable with Feature Group D. The ten digit
ANI telephone number consists of the Numbering Pian Area {NPA) plus the sever: digit ANI
telephone number, The ten-digit ANI telephone number will be transmitied on alf cadlls
except those dentified as mult-party line or AN{ fallure, in which case only the NPA will be
tfransmitted.

Cut-Through: This option allows End Users of the Customer (o reach the Customer's
Premises by using the end of dialing digit (#) at the end of the dialing saquence. The
Company will notrecord any other dialed digits for these callg,

Service Cless Routing: This option provides the capabifity of directing originating vaffic
from = Local Switching Center to @ Trunk group to a Customer designated Premises, based
on the line class of service and service prefix indicator. A domestic interexchange Carier
may net order more than four different routes per Local Switching Center or Access
Tandem. Anintenational interexchange Carvier may arder up to four additional routes,

Featura Group D with 950 Atcess: This option provides for the routing of ofiginafing calls,
diated using a 850-10)0C or 950-10(X Access Code, to the FGD Customer using FGD
signafing protocols and technical specifications. The Customer is responsible for
distinguishing between standard FGD calls and 950-dialed calls defivered over the same

trunks. 96-355

Issuad: March 2, 1989

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effactve: May 14, 1988 -

i Pubit
S@wi‘gg%agm r%?.:n:g\or

SHED MAY 141899

Sandy Chandler
Tariff Manager

MCtmeiro Access Transmission Services, Inc.
Six Concourse Parkway, Suite 3200, Attants, GA 30328



MCimetro ACCESS TRANSMISSION MISSOURI. P.5.C. Tariff No, 2

SERVICES, LLC 1ST REVISED PAGE NO. 52
CANCELS ORIGINAL PAGE NO. 52
. . ACCESS SERVICES @ i Pudlic
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‘ 553 Feature Group D Optional Features (Cont }

5531  Common Switchi jonal Festures {Cont

% Sipnaiing Sysiem Seven {387). This option provides cut of band fransmission of 537
protocol signaling information betweaen the Local Switching Center switching system and
the Customer's designated Premises. Prior to installation of any SS7 circuits, the Customer
must agrea to parficipata in 557 certification testing. The Company wil: provide a testing
plan to the Customer, and reserves the right to deny SS7 cannectivity if the Customer’s
circlits do not mest the testing requirements,

)] Basic Inifia] Address Message Delfivefy: This option parmits the following optional 557
signafing csll setup parameters: User Service information, Called Party Number, Calling
Perty Number, Charge Number, Originating Line Information, Transit Network Selection,
Carmier Sejoction, Service Code and Access Transport

h) Called Dirgctory Number Defivery: This option provides the Customer with the telephana
number to which the call wes directed. The seven or ten digit number is provided as part of
tha in-band transmission with MF signaling. The Called Directory Number Delivery feature

. is associated on a call-by-cal basis with &l individual transmission paths in & Trunk group
routed from en Access Tandem or the origingting Local Switching Center. This opfion is
avaitable except when FGD is provided with 850 access or Cut-Through features.

i) Flexible Automatic Number |dentification Delivery: This feature ts & network enhancement
to AN, The fextureis avaiable on inbound signafing or in the Originating Line Information
Peremeter in the Basic tnitral Address Message Delivery cptional feature for S57 signating.
Fiexible AN| will provide additional values for information indicator (i) digits that are
associgted with variovs classes of service not associated with the standard ANi digits. This
featyre may only be used in conjunction with ANI. The following Information indicator
codes are avalabie: ConfinementDetention Faglity, Outward Wide Area
Telecommunications Service; Celluiar Service; Privete Pay Station; and, Access for Privete

Virtua! Networks.
. Issusc: Moy 26, 1998 Effectve: June 27, 1999
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§531  Common Switching Optional Features {Cont]

f) Signafing System Seven (SS7): This oplion provides out of band transmission of 87
protocol signaling information between the Local Switching Center switching systam and
the Customer's designatad Premises. Frior to installation of any SS7 circuits, the Customer
must agree to participate in SS7 certification testing. The Company will provide a testing
plan to the Cusiomer, and reserves the right to deny SST connectivity if the Customer's
circuits do not meet the tasting raquirsments.

g} Basic fnifial Address Messaqe Delivery: This option permits the following cptional 857
signaling call satup parameters: Usar Service Information, Called Party Number, Calling
Party Number, Charge Number, Originating Ling Informafion, Transit Network Selection,
Carrier Selection, Service Code and Access Transport

f) Called Directory Number Defivery: This option provides tha Customer with the telephane
number to which the call was directed. The seven or ten digit number is provided as part of
the in-band transmission with MF signaling. The Called Directory Number Delivery faature

. is associated on e call-by-call basis with all individual transmission peths in a Trunk group
routed from an Access Tandem or the originating Local Switching Center, This option is
enaiteble except when FGD is provided with 850 actess or Cut-Through foatures,

] Flexible Autornatic Number |dentification Defivery: This festure is a network enhancement

to ANL. The feature is avallable on inbound signaling or in the Originating Line information

Paremeter in the Basic Initial Address Message Delivery opional featurs for SS7 signaling.
‘. Flexbile AM! will provide additional valuas for Information Indicetor (i) digits that are
associated with various dasses of service not associated with the standard ANI digits. This
faature may only be used in conjunclion with ANI. The following informetion Indivetor
codes are avalable: Confinement/Detention Faciity; Outward Wide Area
Telecommunicatons Service, Celiutar Service; Private Pay Stefion; and, Access for Private
Virtual Networks.
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6§  SPECIAL ACCESS RATES

6.1 is Construction thrl) MAV 2 8 1989

611 Basis for Rates and Chargss

Rates end charges for special onstruction will be determined by the Company on an |ndividual Case Basis and
based, in part, on the costs incurred by the Company and may indude (1) non-recurring type charges, (2) recurring
type charges, (3) terminetion tisbiliies, or {4) combinations thareof,

6§12 Termination Liabiity

To the extent thet there is no other requirement for use by the Company, a termination liabifity may apply for
faciitios specialy constructed at the request of the Customer.

6121  The termination Gabifity period is the initiaf sarvice term with respect to said specially construcied

6.122  The amount of the maximum tsfmination liabifity is equal to the rates and chames establfished purstrant
0 5.1.1 ebove:

8.1.23  The applicable termination liabifity charge is based on the nommal method for calculsting the unpeid
balance of a lerm ohigation. The amount of such charqs is obtained by muttiplying the sum of the
. amounts determined &as set forth in Section 6.1.2.2 preceding by a fector related to the unexpired
period of Eability and the discount rate for return and contingencies. This product is adjusted to refiact

applicable texes.
6.2 Trensmission Service
6.2.1 General

Rates are composed of three elements which may apply to a Customer’s service, depanding upon the specific
service requasted and its iocation.

6211  The Channel termination rate siement provides for the termination of the communicetions path st the
Customer designated (ocation. One Channel termination charge applies for each Customer designated
location at which a Channel is terminated.

6212  The Channe! mileage rate elenvent is determined by the Vertical, and Horizomal Coordinates ("VAH")
method, s set forth on the National Exchange Carrier Association Tariff, F.C.C. No.4. Whan the
calculation resuits in a fraction of # mils, the total is rounded up to the next whole mile before applying
the rate.

6213  Optional Featires for which charges ere applied only include multiplexing.

. Issued: May 28, 1999 Effecive: June 27, 1999 A Pubil
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Rates and charges for spacial construction wall be determined by the Company on an \ndividual Case Bests and
basad, in part, on the costs incurred by the Company and may intlude {1) non-recurring type charges, {2) recurring
typa charges, (3} termination Rabififies, or (4) combinations thersaf,

6.1.2 Termination Liabili
To the extent that there is no other requirement for use by the Company, & fermination kabiity may appfy for
facifities specially construciad at the request of the Customer.
6.12.1  The termination liabifity period is the initial service tenm with respect to said specially constructed
facities,
6.12.2  The amount of the maximum larmination Giability is equal to the rates and charges established pursuant
t06.1.1 sbove:
6.123  The spplicable termination Eabiity charge is based on the normal method for calculzting the unpaid
. batance of a term obbgation. The amount of such charge is obtained by muliplying the sum of the
amounts determined &s set forth in Section 6.1.2.2 praceding by a factor related to the unaxpired
period of ablty and the discount rate for return end contingencies. This product is adjusted to reflect
applicable taxes.
6.2 Transmission Sefvica
621 Genesal

CANCELLED

Rates are composed of three elemants which may apply to a Customar’s service, depending upon the spacific
service requested and its location,

5241  The Channel termination rate shement provides for the termination of the communications peth et e
Customer designated location. One Channel termination charge applies for each Customer designatad
location at which a Channal is terminated.

6.2.12  The Channal mileage rate element is detetmined by the Vertical, and Horizantal Coordinates ("VEHT)
method, as set forth on the Nafional Exchange Camier Assbeiation Tanfl, F.C.C. No.A. When the
calculstion rasults in & fraction of & mile, the total is rounded up to the next whole mile befora applying
the rate.

6213  Optional Features for which charges are eppiied only include muftiplexing.
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62 Transmisson Senike (Cart) HECD MAY 281899
622 Voice Grade Service 8

There are two types of Voice Greda Services. The service is compatble with either 2-wire ground stant and ioop
start equipment or 4-wire EM signalling squipment. 4-wire supports enaiog data transmission speeds of up {o 18.2
Kbps. The rates for Voica Greds Channels a5 described in 4.2.2 preceding are as follows:

8221  This sefvice consists of making Voice Grade capacity avaiable on & Dedicated access basis.

6222  Voice Grade Service Rates

Recurring
Per Month

Channe! Termination,
per point of termination
- 2-wie voice/analog data I1CB
- d-wire voice/anaiog data IcB
Channel Micage
- foced ICB

. - per mile Ice

instaiation

Channel Terminstion,
per point of termination
- 2-wire voice/andlog data Ice
- subsequent, same location ICB
~ d-wirg voice/analog data icB
- subsequent, semeloceton Ic8

. lssuad: May 28, 1809 Effectve: June 27, 1893
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62 Transmission Service (Cont |
622  Voice Grade Service

6222  Voice Grade Service Ratos

Channel Termination,

por point of termination

- 2-wire voice/analog data
- d-wire voice/analog data

Channel Miieage

@
- per mile

Channel Terminetion,

pec point of terminaton

- 2-wire voice/analog data

- subsequent, same location
- &-wirs voicefanalog data

- sibsaquent, same location

CANCELLED
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There are two types of Voice Grade Services. The service is compatibla with aither 2.wire ground start and loop
start equipment or 4-wire E/M signalling equipment. 4-wire supports aralog data transmission speeds of up to 19.2
Kbps. The rates for Voice Grade Channels as described in 4.2.2 preceding are as follows;

6.22.1  This servica consists of making Voice Grade capacity evailable on a Dedicated access basis,

Recurring
Per Month

IcB
IcB

ICB
icB
Instellation
ICB
IcB

IcB
ICB

g6-355
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Digitel Deta Servics is provided ot ransmission retes of 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps,

6.23.1  This service consists of making DS-0 capacity evailable on @ Dedicated access basis,

6232  Digiel Data Rates

. Issued: May 28, 1999

Cancelled
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Missouri Public
Service Commission

Recurring
Per Mon
Channel Termination,
per point of termination
2.4 Xbps ICB
48Keps IcB
9.6 Kbps ICB
19.2 Kops Ic8
56.0 Kbps ICB
64.0 Kbps ICB
Subsequent, sams locetion
2.4 Kbps IcB
4.8 Kbps Ice
9.6 Kbps IcB
192 Kops icB
56.0 Kbps IcB
64.0 Kbps icp
Effective: June 27, 1998
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Digital Data Service is provided ot ransmission rates of 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps.
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6.23.1  This service consists of making DS-0 capacity avalable on a Dedicated access basis.
6.23.2 Digital Data Rates
Recurring
Per Month
Channe! Termination,
per point of termination
2.4 Kbps ICR
4.8 Kbps Ic8
9.6 Kbps iCB
19.2 Kbps ICB
§6.0 Kbps ICB
64.0 Kbps ICB
Subsaquent, same location
2.4 Kbps icB
4B Kbps ICB
8.6 Kbps [[of;]
19.2 Kbps icB
56.0 Xbps icB
64.¢ Kbps Ice
52
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, 3172 LocalOnNet Term Plan
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The Local On-Net Term Pian is a lem plan, in lieu of all other tariffed term plans, available to
facifties based standalone local exchange service customers. Customers who subscribe to
Local On-Net Term Plan are subjec? to the following conditions:

Definition of Terms:

Qualifying Volume s the customner's fotal monthly recurting charges and usage of the foltowing,
afier the application of prometional and other discounts: Locat Line Charge, Local Trunk-Basic
Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge, DID/2 Way Direct
Nurmber Charges, Standard and Optional Fealures, Local ISDN-PR! T-1 Charge, and Local T
¥SDN-PR! Optionat Features as well as local service usage charges. Charges for the foliowing
are potincluded as Qualifying Volume and are nol calcwlaied in salisfaction of the Local On-
Net Term Plan volume commitment: Non-Recuring charges for Local Line, Loca! Trunk-Basic,
Local Trunk-DiD, Local Trunk-2 Way Direct, and Local ISDN-PRY; non-Recurring for Local
1SON-PR) Optional Feahures; Directory Assistance usage; non-fecuning and recuring chasges
for Directory Listings; Operatar Assisled Surcharges (including Busy Line Verification and Busy
Line Interrupt), and taxes.

Eligihle Vohume is the customer's tolz monthly tecuming thamges and usage of the following,
after the application ¢f promational and other discounts: Local Line Charge, Local Trunk-Basic
Charge, Local Trunk-DID) Charge, Local Frunk-2 Way Direct Charge, 0ID/2 Way Direct
Number Charges, Local ISDN-PRI T-1 Charge as well as local senvice usage charges. T
Charges tor the following are not included s Eligitie Vohme and wil not reteive Local On-Net
Term Plan volume discounts: Non-Recurring chamges for Local Line, Local Tunk-Basic, Local
Trunk-DID, Local Trenk-2 Way Direct, and Local ISDN-PRI; recuring and non-recuring
charges for Standard and Optional Features; non-recuning and recurring charges for Local
[SDN-PRI Qplional Features; Directury Assistance usage; nan-recuning and recurning charges
for Directory Listings; Operator Assisted Surchames (including Busy Line Verification and Busy
Line Interrupt), and taxes.

Term Commitment and Renews! Cptions: A customer must commit to service for a term of
either ane, two, threg, four, or five years. The term of service will commence no earlier than the
first day of the next billing maonth In which the customer subscribes to the plan. A plan will
automaticalty renew far an equivalent term and volume commitment upan expiration of is term
unless the customer provides written notification to canzel the Local On-Net Tenm Pfan, which
must be recsived by the Company no mare than 30 days after expiration of the existing term. if
the customer cancels the existing term plan within 30 days afier expiration of the existing tem,
the customer will receive the discounts for which the customer qualifies during the 30-day
period following the expiraion of the existing term of service.

_ ISSUED : March 21, 2000
i
[
Cancelled
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Missouri Public
Service Commission

Sandy Chandier m
Tariff Manager ee Com asion
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SERVICES, LLC
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SPECIAL ACCESS RATES {Cont)

MISSOURL. PS.C. Tantf No. 2
15T REVISED PAGE NO. 56
CANCELS ORIGINAL PAGE NO. 56

AR BEL R 5

ACCESS SERVICES

6.2 Transmission Service (Con HECLD ML\V 2 8 1g99
624 Fracional T-1 Service

Fractional T-1 is an unchannelzed DS-1, avallable et intsrmediata Bit rates, in increments of either 56 Kbps or 64
Kbps, e.g. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, and 768 Kbpe, and can be taiiored to mest individual
C ustomer requirements.

6241  Frecfonal 7-1 Rates

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Recuming
Per Month
Channel Termination,
per point of terminafion ICB .
Subcequant, same location ICB
Channel Mieage
- fixed B
- per mile ICB
Installation
Channe! Termination,
per point of termination IC8
Subsequent, sams location ICB
.
lssued: May 28, 1998 Effective: June 27, 1990
Sandy Chandler _
Tariff Maneger o Aooou Publﬁ%_
Six Concourss Pariway, Suite 3200 S oA (g AL lara s T It ]
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MClmetro ACCESS TRANSMISSION MISSOUR), P.S.C. Tariff No. -

SERVICES, LLC ORIGINAL PAGE No. 5t-
. RECEIVED
ACCESS SERVICES
6. SPECIAL ACGESS RATES (Cont) SEP 171998
62 Transmission Senvite (Cont) MO, PubLiC SERVICE Gutiy
§24 Fractional T-1 Seryice
Fractional T-1 is an unchanneized DS-1, svaiable &t intsrmediate Bit rates, in increments of either 56 Kbps or 64
Kbps, e.g. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, and 768 Kbps, and can be tallored to meet individual
Customer requiraments.
! 6241  Fractionsl T-1 Retes
Recurring
Per Month
Channel Termination,
per point of tarmination I
Subsequent, same locefion iCB
Channel Milsage
- fixed iCB
- per mile ICB
|nstallation
l Channel Termination,
: . per point of termination ICB
Subsequent, same ldcation ICB
(-3
JUN 27 1999 ‘
3.PrN0-She
E b[\’% Service Commission
\
PUDRE® WsSOURI 96-355
. tssued: March 2, 1999 Effactive. May 14, 1999
Sandy Chandler .
| Taif Mansger Missaqurt Public
MCimetro Access Transmissian Services, Inc. Sarvico Commissior
Cancelled Six Concourse Parkway, Suite 3200, Aianta, GA 30328
LN-2006-0276 {'-"_ED M AY 1 4 1999

Missouri Public
Service Commission



MCimelro ACCESS TRANSMISSION

SERVICES, LLC

5. SPECIAL ACCESS RATES (Cont )

6.2

Trensmission Servics {Cont )

6.25 DS5-1 Sewvice

This service supports voice, enalog data, digitel data, and video,

ACCESS SERVICES

J(—E"‘jﬁ’

el b

MISSOURL. P.S.C. Tariff No. 2
18T REVISED PAGE NO. 57
CANCELS ORIGINAL PAGE NO. 57

Hﬁ@?’

REGH MAY 281999

DS-1 Servica is g digital transmission faciity of 1.544 Mbps with o capacity of up to 24 analng or digitel Channels.

6.25.1  This service consists of making DS-1 capacity evailable on & Dedicated access basis.

. issued: Mey 25, 1989

Cancelled
LN-2006-0276

Missouri Public
Service Commission

6252 DS Rates
Recusring
Per Menth
Chenne! Temmination
per peint of termination ICB
Subsequent, sama location ICB
Channel Mileage
« fixed ICB
- per mile ICB
Opficnal Features
- mulfiplexing DS-1 to Voice IcB
- multiplexdng DS-1 to Digitat IC8
Data
(nsteilation '
Channel Termination
per point of termination iCB
Subsequent, same location IcB
Effoctive: Juna27 ! %bﬂ S
Chandber Atk Lﬂ =
mmnm ﬁnh m IOBIONn
. Six Concourse Perluvay, Suite 3200
Afiants, GA 30328

FILED Ui'wi
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SERVICES, LLC

MClimetra ACCESS TRANSMISSION

€. SPECIAL ACCESS RATES {Cont)

WISSOURL. P.5.C. Tariff No.
ORIGINAL PAGE Na. 57

PECEIVER

ACCESS SERVICES

SEP 17 1898

6.25

6.2 Transmission Servica {Cont)

MO. FunliC SERVICE Gk
03-1 Service

D5-1 Service bs & digital transmission facity of 1.544 Mbps with & cepacity of up % 24 enalog or digitel Chennels.
This service supports voice, analog data, digital data, and wdeo,

6.25.1  This service consists of making DS-1 capacity evailable on a Dedicated access basis.

6252 DS-1Rales
Recurring
Per Month
Channel Tarmination
per point of tarmination ice
Subsequent, same ipcation | Ic8
Channsl Mileage
- fixed ICB
- per mile ICB
Optional Festures
- multiplexing DS-1 to Voice iCB
- multiplexing DS-1 to Digital Ic8
Data -
Installation
Channel Termination
per point of tarmination ICB
Subsequent, same location ICa

N 27 19991\.@/7

ay | J5 Commissio?
pub\\n Se ‘530\)\"“

96-35+¢

. Issued: March 2, 1999

!

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: May 14, 1898
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FLED MAY 141999

Sandy Chandler
Tariff Manager
MClmetro Access Transmission Services, Inc.
Six Concourse Parkway, Sutts 3200, Aanta, GA 30328



MClmetro ACCESS TRANSMISSION MISSOURL. P.5.C. Teriff No. 2

SERVICES, LLC 18T REVISED PAGE NO. 58
CANCELS ORIGINAL PAGE NO. 58
o ) cooud :
ACCESS SERVICES =3<‘3%¢@@ .,.mm%%g@‘n
6.  SPECIAL ACCESS RATES (Cont} :
‘! TP R i\ & Q
| L ALY WAY 2 8 1090

626 Ds-3 ice
0S-3 Service is a digital transmission facifity of 44.736 Mbps with a capacity of 28 DS-1 Channels or 672 Voice,

Angiog Data or Digital Date Channsls.
6.26.1  This service consists of making DS-3 capacity available on a Dedicated access basis.

6262 [DS-3Rsles

Recurring
Ber Month
Channel Tenmination,
per point of termingtion ICB
Subsequent, sama location icB
Channel Mileoge
- fixed Ica
- per mile icg
Optional Features
- mufiiplexing D81 to DS-3 Ic8
. Installation
Chennel Termination,
per point of termination ice
Subseguent, sams kecation IcB
Channel Mieage
- fixed Ice
- per mile iCB
' Optional Features
- muttiplexing, 05-3 {o D51 IcB
. Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandiar “
Terif Maneges ) %i@ﬁg&l afu? G am
Six Concotrse Pariway, Suite 3200 5% By Clernmieglon

Allenta, GA 30328

Cancelled HLF_[) JUn 27 1993
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Service Commission




! MCImetra ACCESS TRANSMISSION MISSOURL P.S.C. Tariff No. 7

SERVICES, LLC 2UNL PAG TaliNe
. " uen
ACCESS SERVICES RECEIVE
6 SPECIAL ACCESS RATES (Cont)
SEP 17 1998

6.2 Transmission Service (Cont}

§26  DS3Senics WG, PublIC SERVIGE i
i 05-3 Service is a digital transeission faciiity of 44.736 Mbps with a capacity of 28 DS-1 Channels or 672 Voice,
Analog Data or Digital Data Channels.

6.26.1  This gervice consists of making DS-3 capacity available on a Dedicated access basis.

6262 DS Rotes

‘ Recurming '
‘ Per Month
Channel Termination,
per point of termination ICB
l Subsequent, same location Ice
Channel Mileage
- fixed ICB
- per mile ICB
Optional Features
- muttiplexing DS-1 to DS-3 ICB
o _—
| g Channel Termination.
; per point of termination ICB
Subsequent, same location ic8
Channel Miieaga
- fixed ICB
| - per mile Ice
Optional Featuras
- mdiplering, DS-3 1o DS-1 B
|
: JUN 27 1899 Q
| AL S
i o ub\tc S wice Gommzssmn
MISSOURI
g6-~355
. issued: March 2, 1999 Effective; May 14, 1998
Sandy Chandler
Teriff Managar
 MCimetra Accsss Transmission Services, Inc. s eMIi é%!:,:u
Cancelled Six Concoursa Parkway, Surte 3200, Adanta, GA 30328 (aa ISRy oY
LN-2006-0276 Fi LED MAY -
Missouri Public AY - 4 1999

Service Commission



MClimetro ACCESS TRANSMISSION MISSOUR!. P.S.C. Tariff No. 2

SERWICES, LLC 13T REVISED PAGE NO. 58
CANCELS ORIGINAL PAGE NO. 53
008U Publis
54 *Mllme’s SFNMINSIER
ACCESS SERVICES - ' inelan
6.  SPECIAL ACCESS RATES (Cont, (N L A
AELT MAY 28 1899
6.2 Transrission Service (Col
627  Service Call
When a Customer reports frouble to the Company for cearance and no froutde is found in the Company facilties,
the Customer may by responsible for payment of a charge calculated from the ttme Company personine! are
dispaiched o the Customer Premise unii! tha work is completed.
6271  Senryice Gall Cherge Retes
Par hour rete,
per tochnitian icB
628 Individusl Cese Basis Amangements

Rates for Special Accass services will be determined on an individual Case Basis (ICB). ICB rates will be structured
to recover the Company's cost of providing the services and will be made aveitable to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be made available to the Missouri Public Service
Commission Staff upon request an a propristary basis.

. Tesued: May 28, 1089

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: June 27, 109%

Sendy Chandier
Terit Maneger Vileooud Publls
Six Concaurse Parkway, Suite 3200 @Omgﬁ Pﬁfﬁ&gﬁa@!@ﬁ
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! MClmetro ACCESS TRANSMISSION MISSOURL. P.SC. Tarifi No. 2
SERVICES, LLC ORIGINAL PAGE No. 5¢

@ PECEIVED

ACCESS SERVICES
| 6. SPECIAL ACCESS RATES [Cont) SEP 1 7 1998
’ 6.2 Transmission Service (Cont}
#0. PUBLIC SERVICE Gy

627 SBervice Calls

Whan a Customer reports frouble 1o the Company for tearance and no trouble is found in the Company fuiiites,
the Customer may ba responsible for payment of a charge calculated from the time Company personnel are
dispatchad to the Customer Pramise until #ve work is complatad.

! 6271  Sewvice Call Charge Rates

Pexr hour rate,
per technician Ic8

628 Individual Case Basis Arrangements

Rates for Special Access services will be determined on an Individual Case Basis (ICB). ICB rates will be structurad
to racover the Comparny’s cast of providing the services and will be made avadabla to customers in & non-
discriminetory manner. Torms of spacific iCB contracts will be made available to the Missouri Public Service
Compmission Staff upon request on a proprietary basis.

CANCELLED
JUN 27 1?5% &

lSeN'\  Commission

BY o
. a6-355
lssved: March 2, 1999 Effective: May 14, 199%
Sandy Chandier
Teniff Manager H . -
MClmetro Access Transmission Servioes, Inc, %M‘é"g it Pul lig
Cancelled Six Concourse Parloway, Sutte 3200, Atanta, GA 30328

Missouri Public
Service Commission
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MCImetro ACCESS TRANSMISSION MISSOURL. P.5.C. Tanifl No. 2

SERVICES, LLC 15T REVISED PAGE NO. 60
CANCELS ORIGINAL PAGE NO. 60
. ACCESS SERVICES b“
. TTCHED ACCESS RATES E &
! - ESSRATE 30 a-v'; (mmmu ooldn

This section contains the specific regulations governing the rates and charges that apply for Switched Ao(:ess m

MAY 2 81499
74 There are three types of rates and charges that apply to Switched Access Service. These ers monthly Recurring Charges,
usage rates and Non-Recurring Charges.

744 anthly Recuming Charges: Manthly Recurring Charges are fist rates for fadlities that apply each month or
fraction thereof that & specific rate element is provided,

712 Usage Retes: Usags rates are rates that are spplied on 2 per sccess minute or per query besis. Usage rates are
accumuiated aver a monthiy patiod.

713 Non-Recurring Charges: Non-Recurring charges are one time charges that apply for a spacific work activity {L.e.,
instaitation of new servica or change to an existing service).

7431 Ipstsflation of Service: Non-Recurming charges apply to each Switched Agcess Service installed. The
charge is epplied per ine or Trunk.

12 ion of
121 Direct Connect: The Direct Connect Option 1 rate is astessed based on a per mihuta of use basis,

The Tandem Overflow rates will apply for all Direct Connect usage which overflows to the Access Tandem. Thisis
not an add on to Direct Connect and customars will be charged the retes specified in Secion 7.4.4.1.1,

Rates end charges for Direct Connect are set forth in Section 7.4.4.1.
Rates and charges for Tendem Overflow are set forth in Secfion 7.4.4.1.1.

. 722 TYandem Connect The Tandem Connect Option 1 rete is assessed on a per minute of use besis and is applicebie
to all tandem routed Switched Access Service minutes of use.

Retes and charges for Tandem Connect are st forth in Section 7.4.4.2,

723 BXX Number Transiglion Cherge: The 8XX Nurnber Transiaion Charge gpplies for the rensiation of @ spacific 8XX number to
4 ten digit telephone number on @ per query basis.

. Issued: May 28, 1999 Effective: June 27, 1999
pl eoour Bubl
Tai . )
suComm:“PZmay,rSuim 3200 @O%‘m SOV M%@H

Atlanta, GA 30328

Cancelled HLED A 27 1999

LN-2006-0276

Missouri Public
Service Commission




71

12

ECE!VED

MClmetro ACCESS TRANSMISSION MISSOURI. P.S.C. Tariff No, 7
SERVICES, LLC SEP 17 1998 ORIGINAL PAGE No. 60
. ACCESS SERVICES
7. SWITCHED ACCESS RATES

MU, PUULIC SERVICE s

This secion contains the specific reguistions goveming the rates and charges that apply for Switched Access Services:

Thera &re tiree types of retes and charges that apply to Swifched Access Service. These are monthly Recurring Charges,
usaga rates and don-Recuring Charges.

711 Monthly Recirring Charpes: Monthty Recurring Charges are flat rades for facilities that apply sach manth or
fraction therect that a specific rate slemant is provided.

112 Usage Rates: Lisage rates ere rates that are applied on & per access minute or per query basis, Usage rates are
accumulsied over e monthly pariod.

3 Non-Recuning Charges: Non-Recurring charges are one fime charges that spply for a specific work activity fie.,
instaiiation of new service or change to an existing service).

1131 instalisfon of Senvics: Non-Recurring charges apply to each Switched Access Sendce instaied. The
charge is epplied per ne or Trunk.

Applicatio of Rates
1.2.1 Direct Connect: The Direct Connect Option 1 rate is assessed basad on & per minute of use basis.

The Tandem Overfiow rates will apply for &l Direct Connect usage which overflows to the Access Tandem. This is
not an add on to Direct Connect end customers will be charged the rates specified in Section 7.4.4.1.1.

Rates and charges for Direct Connect are set forth in Section 7.4.4.1.
Rates and charges for Tendem Overflow are set forth in Section 7.4.4.1.9.

722 Tendem Cannect The Tendem Connect Option 1 rate is assessed on & per minute of use basis and is applicable

to af tandem routed Switched Access Service minutes of use,
Retes and charges for Tandem Connect are set forth in Section 7.4.4.2.

723 8XX Numbar Translation Charge: The BXX Number Translation Charge epplies for the translation of a specific 8XX number to

a ten digit telephone number on & per quary basis,

cANGE\l‘:-“

/
Cancelled

LN-2006-0276

Missouri Public
Service Commission
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lssuad: March 2, 1099 Effectve May 14, 1958
Sandy Chandier
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MClmetro ACCESS TRANSMISSION

MISSOURL P.SC. Taiff No. 2

SERVICES, LLC 15T REVISED PAGE NO. 61
CANCELS ORIGINAL PAGE NO. 61
ACCESS SERVICES W Public
1. SWITCHED ACCESS RATES {Cont. ' "nmmmﬁ Br
B a2 BT I [
13 Bilfng of Access Minutes: When recording originating calls over FGD with multifrequency wmmuﬁuy & 8 1ggg

measurement begins when tha first wink supervisory signal is formarded from the Customer’s faciliies. The measurement of
orfgineting call usage over FGD ends when the Originating FGD entry switch receives disconnect supervision from either the
originating End User's Local Switching Center [indicsting that the onginating End User has dsconnected), or the Customer's
focifitios, whichever is recognized first by the entry switch.

For tarminating calls over FGD with multifrequency eddress signafing, the measurement of accass minutes begins when a
seizure signal is received from the Cermier's Trunk group et the Point of Presence within the LATA. The measirement of
terminating cail usage over FGD ends when a disconnect signel is received, imdicating that either the criginating or termineting
user has disconnected.

When racording originating calls over FGD with 8S7 signaling, usage measuremant begins with the transmission of the inifial
address message by the switch for dirett Trunk groups and with the receipt of an exit message by the switch for tandem Trunk
groups. The measuremant of originating FGD usage ends when tie eniry switch receives or sends e release message,
whichever occurs first.

For terminafing calls over FGD with 587 signaling, the measurement of access minutes begins when the terminating recarding
switch receives the inital address message from the termingting End User. On directly routed Trunk groups or on tandem
rotted Trunk groups, the Cotmpany switch receives the inffial address message and sends the indication to the Curstomer in the
form of an answer message. The measurement of terminating FGD cafl usage ends when the entry switch receives or sends 8
release message, whichever ocours first

. issued: May 28, 1588

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: June 27, 1499

R iy Sonies L uble
Six Concourse Parkway, Suite 3200

Atianta, GA 30328 F[LEB d “l% 2 7 1999




RECEIVEND

MClmetro ACCESS TRANSMISSION MISSOURL. P.5.C. Tariff No, 2
: SERVICES, LLG
! SEP 171938  RoMracties

ACCESS SERVICES M. PUBLIC SERVICE Gumiv
7. SWIVCHED ACCESS RAVES {Cont)

13 illing of Minutes: When recording origineting calls over FGD with multifrequency address signafing, usage
measuremant baging whan the first wink supervisacy signal is forwarded from the Customer’s faclities. The maasurement of
oniginating call usege over FGD ends when the Originating FGD entry switch receives disconnact suparvision from efther the
originating End Users Locel Switching Center {indicating that the originating End User has disconnectsd), or the Customer's
[aciities, whichover is recognized first by the entry switch,

For terminating celis over FGD with muttifrequency address signafing, the measurement of access minutes begins when &
seizure signal is received from the Camier’s Trunk group at the Point of Presence within the LATA. The measurement of
tarminating call usage over FGD ends when 8 disconnect signal is received, indicating that sither the originating o terminating
user has disconnectad.

When recording originating calls over FGD with SS7 signafing, usage measurement begins with the transmission of tha iniial
asddress message by the switch for direct Trunk groups and with the receipt of an exit messaga by the switch for tandem Trunk
groups. The measurement of originating FGD usaga ends when the enlry switch receives or sends a refease message,
whichever ocours first

For tarminating calls over FGD with 557 signaling, the measurement of access minutes begins when the terminating recording
siitch recetves the inital address message from the terminating End User. Cn directty routed Trunk groups or on tandem
routed Trunk groups, the Company switch receives the initial eddress message and sends the indication to the Customer in the
form of an answer messege. The measuremant of tarminating FGD call usage ends when tha entry switch recaives or sands a
release message, whichever occurs first

. lssued: March 2, 1999 Effective: May 14, 1599
Sandy Chandler
l Tarift Manager issouri P
MClImetra Access Transmission Servicas, Inc. SeMc@ oM #ﬁ'i’l%".on
Cancelled Six Concourse Parkway, Suite 3200, Alanta, GA 30328

LN-2006-0276 FILED MAY 14 1099

Missouri Public
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MCimetro ACCESS TRANSMISSION MISSOUR. P.5.C. Tariff No. 2

SERVICES, 1\C 18T REVISED PAGE NO. 62
CANCELS ORIGINAL PAGE NO. 62

ACCESS SERVICES , Mliﬁﬂﬁ 1 @u?il -
' 1. SWITCHED ACCESS RATES (Cont) Reynvines CorMminsicn .

T oG ECD NAY 281999 |

741 Service Implementation

Missouri Public
Service Commission

A Instaiiation Charge (Per End)
D84 D$3
On-Net NA NA
Off-Net WA NA
742 Changs Cherges {per order]
I Per Qccurrence
A Service Date § 0.00 |
)
B. Design Chenges $ 0.00
. c. Expedite Charge $215.00
143 Cancellstion Charges (Per Order)
$ 000
;
. issued: May 28, 1999 Effectve: June 27, 1999
Tt Mssquti Publle |
Six Concoursa Parkway, Suits 3200 Sonven Goamminnion
Cancelled Filata, GA 30328 H]_ED K 8 PR 1
LN-2006-0276 AU B 1999 !
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MClmetro ACCESS TRANSMISSION
SERVICES, LLC

ACCESS SERVICES
1. SWITCHED ACCESS RATES (Cont)
14 Rstes and Charges
741 Service tplementation
A Instaliation Charge (Per End)
Ds-1
On-Net WA
Off-Net NA
742 Changa Ci er order
A Service Date $ 000
B. Dasign Changes $000
Expedits Charge $215.00

® )
743 Cancellation Charges (Per Order)

$ 000

Per Occurrence

PEATIVE™

SEP 17 1998

MISSOURL. P.S.C. Tariff No. Z .
ORIGINAL PAGE No, 62

WU, PUBLIG SERVIUE Guing

GANCELLED
2t B9, 0 (>

. Issued: March 2, 1999

Cancelled
LN-2006-0276

Missouri Public
Service Commission

mission
By 3 ecommlSS‘
euolic SSNEEAGRI
96-355
Effective; May 14, 1959
Sendy Chandler - . .
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MClmetro Access Transmission Services, Inc. SrAMMIQgIor
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MClimetro ACCESS TRANSMISSION MISSOURI. P.S.C. Taniff No. 2

| SERVICES, LLC 18T REVISED PAGE NO. 63
t CANCELS ORIGINAL PAGE NO. 63
ACCESS SERVICES QGM’%%@P? ) PuP"
2 SWITCHED ACCESS RATES {Cont) = Y L@FPInmian

74 Rstes and Charges (Cont. R{Gﬁ MAY 28 "999

744 Switched Access

7.444 Direct Connect Charges:

Option 1:
Per Minute Charge:
Per Accoss Minute of Par Accsss Minute of
Originating Use Terminating Use
On-Met $0.02260 $0.02260
Off-Net $0.02269 $0.02269
. issued: May 28, 1989 Effectve: Juns 27, 1998
Sandy Chander Miasous Pulit
Tariff Mangger = N‘l‘ _ . ! S
Six Concourse Parkway, Suite 3200 Horvias r‘f'nmm S8Ieh
Aflanta, GA 30328

Cancelled F“_ED JUN 2 ‘{ 1999
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MChmetro ACCESS TRANSMISSION
SERWVICES, LLC

. ACCESS SERVICES

T. SWITCHED ACCESS RATES [Cont}
14 Rates end C Cont.
744 Swiched Access
7441  Dirsct Connect Charges:

fion 1:
Per Minute Charge:
Per Access Minute ol
Originating Use
On-Ned 40.02263
Off-Net $0.02269

MISSOUR!. P.S.C. Tariff No. 2
ORIGINAL PAGE Wo, 53

| A

e faicth
SEP 171938

. vouh SERY Ut iy

Per Access Minute of
Yeeminating Use

$0.02269
$0.02268

1

Cancelled
LN-2006-0276

Missouri Public
Service Commission

N 2198 o 62

l NV < G0 mmission
ub\\c Se M‘SSOU“\
36-355
Issued: March 2, 1899 Effective: May 14, 1999
Sandy Chendier
Teriff uri Public
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MCimetro ACCESS TRANSMISSION
SERVICES, LLC

ACCESS SERVICES
SWITCHED ACCESS RATES {Cont)

74 Rates and Ch C
T44 itchod Cont

7.441  Dirget Connect Charges (Cont)

74411 Tamdem Overflow

MISSOURI. P.8.C. Tariff No. 2
18T REVISED PAGE NO. 64
CANCELS ORIGINAL PAGE NO. 64

e@géainﬁ '
Horvies .ampﬁt"i rgga 30

RECD MAY 28 199¢

. issued: May 28, 1999

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Per Access Minute Per Access Minute
of Originating Lise of Termineting Use
Qrn-Met $0.02269 $Q.02269
Off-Net $0.02269 $0.02269
7442  Tendem Connect Charges
Option {:
Per Access Minuta Per Access Minute
of Originating Use of Temminating Use
On-Net $0.02269 $0.02269
Off-Met $0.02264 £0.02269
Effective: June 27, 1999
Sandy Chendler MQQ & Publis
Varift Manager B gm%ommmamsﬁ
Six Concourse Parkway, Suite 3200
Attanta, GA 30328

FLED W 27 1984




f MClimetro ACCESS TRANSMISSION MISSOURL. P.S C. Terifs No. 2

SERVICES, LLC ORIGINAL PAGE Ng_ 64
. mEoRtUET
ACCESS SERVICES
7. SWITCHED ACCESS RATES (Cont )
SEP 17 1998
14 Ratos and Charges (Cont ) ' o
i iU, FubLil SERVILE wwim
7441 Direct Cannect Charges {Cont
7.44.1.1 Tandem Overflow
tion 1:
Per Accass Minute Per Azcass Minuts
of Originting Use of Terminating Use
On-Net $0.02263 $0.02269
Off -Net $0.02260 $0.02269
1442  Tandem Connect Charpes
Option 1;
Per Access Minule Per Actess Minute
. of Originating Use of Terminating Use
On-Nat $0.02269 $0.0226¢9
Off-Net $0.02269 $0.02269
JUN 2 -;\1999‘ | nmall
X - YU
BY l'bm')}‘.% Commission
pubic Se M\Ssouﬂ\
36-355
. Issued: March 2, 1959 Effactive: May 14, 1399
! Sandy Chandler
] Tariff Manager H - -
MCimetro Access Transmission Services, Inc. semi’ggo g:_hpr_l'-_l‘bsllq
Cancélled Six Concourse Parkway, Suite 3200, Atienta, GA 30328 ISsior

FILED MAY 1 4 1999

Missouri Public
Service Commission - - . —_



MClmetro ACCESS TRANSMISSION

SERVICES, LLC
ACCESS SERVICES
7. SWITCHED ACCESS RATES {Cont )
T4 Rates and C Comt

| 745  Chargeshie Ontional Features

7451 800 Data Base Access Service Basic Query

7452

ica icB icB

TAB Nonchargeable Optional Features
Supesvisory Signaling $0.00

747 Fegture D Ortional Features
T471  Common Switching Optional Features
Alternate Traffic Routing $0.00
Automatic Number [dentification 0.00
Cut-Through 0.00
Service Class Routing 0.00
Fegture Group D with 850 Access 0.00
Sighating System Seven {557) £.00
Basic Initial Address Message Defivery 0.00

Calied Diractory Number Delivery 0.00

Feadble Autometic Number J3sntificaton Deiivery 0.00

MISSOURL P.S.C. Tariff No. 2

15T REVISED PAGE NO. 65
CANCELS ORIGINAL PAGE NO. 65

S@%‘llcgg %‘ﬁm@ﬂ?& B0

RECD MAY 28 199y

Issued: May 28, 1999
Sandy Chandler
Tarift Manager
Six Concourse Parkway, Suite 3200
Afianta, GA 30328

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: June 27, 1999

sorsslBublic |
ILED Jui 87 1989




i SERVICES, LLC

MCimetro ACCESS TRANSMISSION

ACCESS SERVICES

1. SWIVCHED ACCESS RATES [Cont)
74 Rates and Charges [Cont.}

MISSOURL. P.S.C. Terit No, 2
ORIGINAL PAGE No. 65
RECEIEN

SEP 17 1998

fiv. FuuLiL SERYILE Gusm

745  Chargesble Opfional Festires
7451 800 Dats Bacs Accass Sarvice Basic Query
Per Query
$0.0
7452  Signaling Transter Point Access
Monthty Recermin Via Third
Per Mile Per Port Poarty
iCB icB Ic8
746 Nonchargesbls Optional Festures CANCELLED
‘! Supesvisory Signaling $0.C0 JUN 2 7 199 g _
: 747 Feature Group D Optional Festures By 3 w } ()95 NoS
‘ . 7471  Commen Switching Opionsl Festures Public &enﬁceo%%l{lmiss.m"
[ Alternate Traffic Routing 50.00 WSS
! Astomatic Number (dentification 0.00
Cuet-Though 0.0
Saervice Class Routing 0.00
Feature Group D with 950 Access 0.00
Signaling System Saven {S57) 2.00
Basic Iniial Address Message Debvery 0.00
Called Directory Number Défivery 0.00
| Flaxible Automatic Nurber identification Delivery 0.00
96-355
. Issued: March 2, 1999 Sonch Chand Effective: May 14, 1990
dy Chandler .
| MClmetro Aoce::':’ﬁm;n Services, Inc. S M"Eg 3 %UCI; 2 npr%"";gg’i an

| Cancelled
LN-2006-0276

Missouri Public
Service Commission

Six Concourse Parkway, Suite 3200, Allanta, GA 30328

FLED miAY 1 4 199g



MClmetro ACCESS TRANSMISSION

MISSOURL P.S.C. Tariff No. 2
SERVICES, LLC

16T REVISED PAGE NOC. 66
| CANCELS CRIGINAL PAGE NO. 66

‘ ACC c
‘: . ESS SERVICES M!mw A Bull
i COISO oorar™ QO DA

T. SWITCHED ACCESS RATES {Cont}
RECD MAY 281999

o

<

75 Special Construction
154 Basis for Retas and Charfes

Ratas and charges for Switched Access Spodial Construction are the same as rates and charges for Special
Access Service and are specified in Section 5.1,1 and 6.1.2 preceding.

. issued: May 28, 1999 Effectiva: June 27, 1999
Sandy Chandler i
Tenff Manager
Six Concourse Parkway, Suite 3200 efi\é\‘a Q%'ﬁf u? g B
Atienta, GA 30328
Cancelled

LN-2006-0276 FH..ED JBN 2 II 1999

Missouri Public
Service Commission




MISSOUR. PS.C. Teriff No, 2
ORIGINAL PAGE No. 6

. : RECEIVER
o ACCESS SERVICES
SEP 171398

' MClmetro AGCESS TRANSMISSION
[ SERVICES, LLC

t
|
|

1 SWITCHED ACCESS RATES (Cont )

15 scial Construction .
Wil FUBLIG SERVIVE Lvitim
151 Besisfor Rates and Cherges

Retes and charges for Switched Access Special Construction are the same as rates and charges for Special
‘ Access Senvics and are specified in Section 6.1.1 and 6.1.2 preceding.

AG
public SERESOUR
36-3565
| . Issued; March 2, 1999 Eﬁmﬁ&h{w 14, 1599
Sandy Chandi - i : :
| Tul?ffyl.la::g: 56N'gg ? g%pr%?s[ﬁor

MCimetro Access Transmission Services. (nc.

Six Cancourse Parkway, Suita 3200, Alanta, GA 30328
Cancelled

LN-2006-0276

Missouri Public
Service Commission

FILED MAY 1 4 1999



). MCimetro ACCESS TRANSMISEION
SERVICES, L1C

. ACCESS SERVICES

8 BILLING NAME AND ADDRESS

MISSOURI, P.5.C. Taiff No. 2
15T REVISED PAGE NO. 67

CANCELS PAGE NO. 67
Saﬂg%’ﬁm&ﬁ%&@ﬁ

RECT) MAY 281999

Billing Name and Address (BNA) providas the bilting name and address of an end user who has an Aufomatic Number !dentification
recorded by the customer {interexchange camiers, operator servite providers, sphanced servica providers and any other provider of
interstate telecommunications services) for telecommunicetions services rendered by the customer to its end user, The receipt of this
information will aflow the customer to provida its own biing to end users who may not have established a formal reletionship with the

! customer.

{ BNA is provided for the sole purpase of parmitting the Customer to bill its telephonic communications services fo its end users and may not
; be resold or used for any other purpese, including marketing activity such as market surveys or direct marketing by mail or by telephone.
The Customer may not use BNA information to bill for merchandise, gift certificates, catalogs or other services or products.

8.1 UNDERTAKING OF THE COMPANY

A All raquasts for information will ba by facsimile.

! B. The Company wil specify the format in which requests are to be submittad.

C. The BNA information will be provided for the calfing number furnished to the extent a biling name and address
exists in the Company's records, BNA information will not be provided for those end users who have requestsd that
their BNA not be disciosad for collect and bifl to third party calls,

! D. The Company will provide the most current BNA information resident in its data base. Due to normal end user
. account activity, there meay be instances where the BNA information provided is not the BNA that was appliceble at
] the tme the message onginated,
82  OBUGATIONS OF THE CUSTOMER

A With each arder for BNA Service, the customer shall identify the authorized individual, the address, and or the
facsimils to receive tha BNA informetion.

B. The customer shafl insttute adequete internel procedure to insure that BNA information, including thet related to
"confidential™ non-pubjished and non-listed telephone numbers, is used only for the purpose set forth in this tariff
&nd that BNA informeation is avaiable only to those customer personnel or agents with a nsed to know the
informatjon.

C. The customer shall not publicze or represent to others that the Company jointly perticipates with the customer in
the davelopment of the customer’s end user records, accounts, data bases or market date, records files and data
besss or other systems it assembles through the use of BNA Service,

&3 USAGE RATES

Bifing Nama and Address (BNA) Customers will be essessed a per record rete for each BNA record requestad. This rata is
billed to the customer on & morthly basis. The BNA per record rate epphies regendiess of whether the requestad telephone
number is available in the Telephone Company’s information database,

Per Request Rate
$0.75
. issued. My 28, 1908 Effectve: June 27, 1989
Sandy Chandler
Teriff Manager 33%1:1 Public _
Six Concourse Parkway, Suite 3200 @Biry}l,cﬂ Omm'sggﬂ
Attants, GA 30328

Cancelled
LN-2006-0276

Missouri Public
Service Commission

CILED JUN 27 1999




mEMRpUES

MClimetro ACCESS TRANSMISSION WISSOURS. P.S.C. Tarift No. .,
SERVICES, LLC ORIGINAL PAGE No. 6

_ SEP 17 1998

. ACCESS SERVICES

Bifling Name and Address {BNA) provides the biling nama and address of an end user who has an Automatic Numnber identfication
recorded by the customer (intorexchange carviers, operator service providers, enhanced service providers and any other provider of
interstats telocommunications sefvices) for telecommunications services rendaced by the customsr to its end user. The receipt of this

I! information will allow the cizstomer to provide its own bilfing to and users who may not have estabfishad a formal relaionship with the
cusiomar,

|
|
1 8. BILLING NAME AND ADDRESS W, FUOLIL SERVILE Uuim
x

BNAis provided for the sole purpose of permitting the Customer to bil its telephanic communications services to its end users and may not
be resold or used for any other purpose, including marketing ectivity such as market surveys or direct marketing by mail or by talephone.
The Customer may not use BNA information to bill for meschandise, gift cerfificates, catalogs or other services or products.

CANCELLED

8.1 UNDERTAKING OF THE COMPANY

A AX requests for information will be by facsimie. JUN 27 1999 o L(/]
B. The Company will specify the format in which requests are to be submitted. B 8' %l‘ ‘

publi‘é Service Commssion
c. The BNA information wll be provided fo the caling nurber Fumished 1o te extent a biling M SO QB!

exists in the Company's records. BNA information will not be provided for those end users who have requested that
their BNA not be disclosed for collect and bill to third party cals,

D. The Company will provide the mest current BNA information resident in ity data base. Due to normal end user
sccount activity, there may be instances whers the ENA information provided is not the BMA that was applicable ot
" the fime the message onginated.
82 OBLIGATIONS OF THE CUSTOMER
A With each order for BNA Service, the customer shall identify the authorized intfividual, the addrass, and or the
facsimile to receve the BNA information.
B. The customer shall insitute adaquate internal procedure to insure that BNA information, including that related Lo

"confidentia” non-published and non-istad telephone numbers, is used only for the purpase sat forth in this tariff
and that BNA information is evailable only to those customer personnel or agents with a need to know the
information.

C The customer shall not pubBicize of represant 1o cthers that the Company jointly participates with the customer in
the development of the customer's end user records, accounts, data bases or market data, records files and data
basas or other systems it assembles through the use of BNA Service.

8.3 USAGE RATES

Biling Name and Address (BNA) Gustomers will be acsassed a per record rate for each BNA record requested. This rate is
biled to the customer on & monthly bagis. The BNA per racord rate spphes regardiass of whether the requested telephone
number is avadlable in the Telephone Company's information database.

Per Request Rate
$0.75
96-~-35¢5
. Issued: March 2, 1999 Effectve: May 14, 1899
Sandy Chandler Mi
Tariff Manager S o 2 ISSouri Publi
MClimetro Access Transmission Services, Inc. BV CE' Uf N m%!;ﬁor,
Six P e 3200, Afanta, GA 30328
Cancelled Concoursa Parkway, Suta 3200, Atf 03

LN-2006-0276 F'LEG iv‘l.l*Y :i é 1999
Missouri Public
Service Commission



