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Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: ACN Communication Services, LLC
Revision to P.S.C MO No. 2 (Local)

Dear Mr. Woodruff:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
ACN Communication Services, LLC. This filing increases local and national Directory Assistance rates
for business and residential customers. All customers were notified via a bill message. The Company
respectfully requests an effective date for this filing of November 1, 2017.

The following tariff pages are included with this filing:

Section 5, 2™ Revised Page 12 Increases Directory Assistance Rates for Business Advantage
Unlimited

Section 5, 2™ Revised Page 15 Increases Directory Assistance Rates for Business Advantage Plus

Section 7, 3 Revised Page 11 Increases Residential Local and National Directory Assistance Rates

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to Sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/ Sharon Thomas

Sharon Thomas
Consultant to ACN Communication Services, LLC

ce: Office of Public Counsel
file: ACN Comm Serv - Missouri - Local
tms: MOI11702
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ACN Communication Services, LLC
Directory Assistance Bill Messages

Directory Assistance Price Changes: Effective on your next month’s invoice, any per use instance of the
Local & National Directory Assistance features will increase. For questions or concerns, visit myacn.com
to chat with one of our live agents today!



