
 
Issued: April 12, 2012 Effective: May 18, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Drive 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 99 
 Cancels 3rd Revised Page 99 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.7 Centrex Service, (cont'd.) 
 

3.2.7.2 Centrex Rates and Charges  
 

Centrex Customers will be charged applicable Non-Recurring, Monthly Recurring 
and Usage Charges as specified below.  

 
 Non-

Recurring 
Monthly 
Recurring 

1 Year Term   
10-24 Centrex Lines $24.00 $46.98 
25-72 Centrex Lines $24.00 $46.98 
73-96 Centrex Lines $24.00 $46.98 
97 + Centrex Lines ICB ICB 
2 Year Term   
10-24 Centrex Lines $24.00 $46.07 
25-72 Centrex Lines $24.00 $46.07 
73-96 Centrex Lines $24.00 $46.07 
97 + Centrex Lines ICB ICB 
3 Year Term   
10-24 Centrex Lines $24.00 $45.14 
25-72 Centrex Lines $24.00 $45.14 
73-96 Centrex Lines $24.00 $45.14 
97+ Centrex Lines ICB ICB 

 
 

(I) 
│ 
(I) 

 
 

(I) 
│ 
(I) 

 
 

(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



 
Issued: September 18, 2007 Effective: November 1, 2007 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Drive 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 99 
 Cancels 1st Revised Page 99 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.7 Centrex Service, (cont'd.) 
 

3.2.7.2 Centrex Rates and Charges  
 

Centrex Customers will be charged applicable Non-Recurring, Monthly Recurring 
and Usage Charges as specified below.  

 
 Non-

Recurring 
Monthly 
Recurring 

1 Year Term   
10-24 Centrex Lines $24.00 $33.41 
25-72 Centrex Lines $24.00 $33.41 
73-96 Centrex Lines $24.00 $33.41 
97 + Centrex Lines ICB ICB 
2 Year Term   
10-24 Centrex Lines $24.00 $32.76 
25-72 Centrex Lines $24.00 $32.76 
73-96 Centrex Lines $24.00 $32.76 
97 + Centrex Lines ICB ICB 
3 Year Term   
10-24 Centrex Lines $24.00 $32.10 
25-72 Centrex Lines $24.00 $32.10 
73-96 Centrex Lines $24.00 $32.10 
97+ Centrex Lines ICB ICB 

 
 

(I) 
│ 
(I) 

 
 

(I) 
│ 
(I) 

 
 

(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 





					



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



				



				



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: November 4, 2008      Effective: December 4, 2008 

 
Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 102 
 Cancels 1st Revised Page 102 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.) 
 

3.2.8.1 PBX Analog Trunks* 
 

The PBX Analog Trunk provides a two-wire access loop from the customer 
premises to the serving central office. The transmission via this loop supports Clear 
Channel Capability where available. Call traffic in static Channels can be allocated 
for specific services, such as Two Way Calling, Inbound or Outbound Calling, 
Direct Inward Dialing (DID), Direct Outward Dialing (DOD), or a combination of 
DID/DOD.  

 
(A) PBX Analog Trunk Rates and Charges 

PBX Analog Trunk Customers will be charged applicable Non-Recurring 
Charges (NRC’S), Monthly recurring Charges (MRC’s) and Usage 
Charges, as specified below. Usage Charges are listed in Section 3.2.6.3.A 
of this Tariff. Additional Federal, State and Local taxes and Surcharges may 
also  
apply. 
 Non-

Recurring 
Monthly 
Recurring 

In Only (Basic)   
1 Year $44.00 $37.94 
2 Year $44.00 $35.33 
3 Year $44.00 $35.33 
Out Only (Basic)   
1 Year $44.00 $37.94 
2 Year $44.00 $35.33 
3 Year $44.00 $35.33 
Two-Way (Basic)   
1 Year $44.00 $37.94 
2 Year $44.00 $35.33 
3 Year $44.00 $35.33 
In Only w / DID   
1 Year $117.00 $63.55 
2 Year $117.00 $62.19 
3 Year $117.00 $60.83 

 
*Effective December 4, 2008, this product will only be available to current customers at their current location. 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

FILED 
Missouri Public 

Service Commission 
JL-2009-0319

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





						



 
Issued: February 10, 2012 Effective: March 12, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 3rd Revised Page 103 
 Cancels 2nd Revised Page 103 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.) 
 

3.2.8.1 PBX Analog Trunks, (continued) 
 

(A) PBX Analog Trunk Rates and Charges, (continued) 
 

 Non-
Recurring 

Monthly 
Recurring 

DID Numbers - 20 $140.00 $ 5.91 
DID Numbers - 100 $174.00 $28.35 

 

(I) 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0378 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
March 12, 2012 
Missouri Public 

Service Commission 
JL-2012-0378



 
Issued: December 21, 2007 Effective: February 1, 2008 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 103 
 Cancels Original Page 103 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.) 
 

3.2.8.1 PBX Analog Trunks, (continued) 
 

(A) PBX Analog Trunk Rates and Charges, (continued) 
 

 Non-
Recurring 

Monthly 
Recurring 

DID Numbers - 20 $140.00 $ 5.00 
DID Numbers - 100 $174.00 $24.00 

 

(I) 
(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 





CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: April 12, 2012 Effective: May 18, 2012 
 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 5th Revised Page 105 
 Cancels 4th Revised Page 105 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.)7 
 

3.2.8.2 Digital Switched T-1, (continued) 
 

(A) Digital Switched T-1 Rates and Charges 
 

Digital Switched T-1 Customers will be charged applicable Non-Recurring 
Charges (NRC’S), Monthly Recurring Charges (MRC’s) and Usage 
Charges, as specified below. Usage Charges are listed in Section 3.2 of this 
Tariff. Additional Federal, State and Local Taxes and Surcharges may also 
apply. 

 
 Non-

Recurring 
Monthly 
Recurring 

Full Switched Digital T1 Trunks   
In Only (Basic)   
1 Year $459.00 $1,137.66 
2 Year $383.00 $1,023.75 
3 Year $255.00 $909.84 
Out Only (Basic)   
1 Year $459.00 $1,137.66 
2 Year $383.00 $1,023.75 
3 Year $255.00 $909.84 
Two-Way (Basic)   
1 Year $459.00 $1,137.66 
2 Year $383.00 $1,023.75 
3 Year $255.00 $909.84 

 

(I) 
│ 
(I) 

 
(I) 
│ 
(I) 

 
(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



FILED 
Missouri Public 

Service Commision

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 





						



						



 
Issued: April 12, 2012 Effective: May 18, 2012 
 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 5th Revised Page 106 
 Cancels 4th Revised Page 106 

LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.) 
 

3.2.8.2 Digital Switched T-1, (continued) 
 

(A) Digital Switched T-1 Rates and Charges, (continued) 
 Non-

Recurring 
Monthly 
Recurring 

Full Switched Digital T1 Trunks   
In Only w/ DID   
1 Year $459.00 $1,137.66 
2 Year $383.00 $1,023.75 
3 Year $255.00 $909.84 
Two-Way w/ DID   
1 Year $459.00 $1,137.66 
2 Year $383.00 $1,023.75 
3 Year $255.00 $909.84 
   
Fractional Switched Digital T1 
Trunks 

  

Digital Transmission Facility, 
Basic 

  

1 Year $459.00 $334.14 
2 Year $383.00 $317.25 
3 Year $255.00 $300.38 
Per Channel Rate, Basic   
In Only   
1 Year $ 0.00 $15.38 
2 Year $ 0.00 $14.60 
3 Year $ 0.00 $13.84 
Out Only    
1 Year $ 0.00 15.38 
2 Year $ 0.00 $14.60 
3 Year $ 0.00 $13.84 
Two-Way    
1 Year $ 0.00 $15.38 
2 Year $ 0.00 $14.60 
3 Year $ 0.00 $13.84 

 

(I) 
│ 
(I) 

 
(I) 
│ 
(I) 

 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



FILED 
Missouri Public 

Service Commision

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 





		



						



 
Issued: February 10, 2012 Effective: March 12, 2012 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 6th Revised Page 107 
 Cancels 5th Revised Page 107 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.) 
 

3.2.8.2 Digital Switched T-1, (continued) 
 

(A) Digital Switched T-1 Rates and Charges, (continued) 
 Non-

Recurring 
Monthly 
Recurring 

Full Switched Digital T1 Trunks   
Digital Transmission Facility, Advanced  
1 Year $459.00 $334.13 
2 Year $383.00 $317.25 
3 Year $255.00 $300.38 
Per Channel Rate, Advanced  
In Only w/ DID   
1 Year $ 0.00 $15.38 
2 Year $ 0.00 $14.60 
3 Year $ 0.00 $13.84 
Two-Way w/ DID   
1 Year $ 0.00 $15.38 
2 Year $ 0.00 $14.60 
3 Year $ 0.00 $13.84 
   
DID Numbers – 20 $140.00 $ 5.91 
DID Numbers – 100 $174.00 $28.35 
   
Trunk Change Charge   
Trunk Group Configuration $50.00  
Channel Reconfiguration T1 $50.00  
Optional Feature   
Calling Number Delivery per Trunk Group $25.00 $25.00 
   
See Section 3.0 regarding Subsequent  
Account Changes 

  

   
 
 

Some material on this page was moved to Page 54. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0378 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
March 12, 2012 
Missouri Public 

Service Commission 
JL-2012-0378



 
Issued: December 21, 2007 Effective: February 1, 2008 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 107 
 Cancels 3rd Revised Page 107 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.8 Business Trunks, (cont'd.) 
 

3.2.8.2 Digital Switched T-1, (continued) 
 

(A) Digital Switched T-1 Rates and Charges, (continued) 
 Non-

Recurring 
Monthly 
Recurring 

Full Switched Digital T1 Trunks   
Digital Transmission Facility, Advanced  
1 Year $459.00 $311.85 
2 Year $383.00 $296.10 
3 Year $255.00 $280.35 
Per Channel Rate, Advanced  
In Only w/ DID   
1 Year $ 0.00 $14.35 
2 Year $ 0.00 $13.63 
3 Year $ 0.00 $12.92 
Two-Way w/ DID   
1 Year $ 0.00 $14.35 
2 Year $ 0.00 $13.63 
3 Year $ 0.00 $12.92 
   
DID Numbers – 20 $140.00 $ 5.00 
DID Numbers – 100 $174.00 $24.00 
   
Trunk Change Charge   
Trunk Group Configuration $50.00  
Channel Reconfiguration T1 $50.00  
Optional Feature   
Calling Number Delivery per Trunk Group $25.00 $25.00 
   
See Section 3.0 regarding Subsequent  
Account Changes 

  

   
 
 

Some material on this page was moved to Page 54. 

(I) 
(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 





						



						



						



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



				



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



				



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 118 
 Cancels 1st Revised Page 118 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.12 National Local Service 
 

National Local Service is available to Customers in areas where Company provides service 
by resale or so-called “UNE Platform” arrangements.  In order to qualify for National Local 
Service, Customers must sign a minimum 2-year contract and order two or more lines. 
National Local Service is only available where facilities exist and operating conditions 
permit. 

 
A. Basic Business Lines 

 
Company will provide Basic Business Lines as described in Section 3.2 of the tariff. 
Basic Business Line Customers will be charged a Non- Recurring Charge (NRC), a 
Monthly Recurring Charge (MRC) and usage charges as specified below as well as 
all applicable Federal, State and Local Taxes and Surcharges.  

 
(1) Basic Business Lines Standard Features: 

Touchtone 
One White Pages Directory Listing 
911 Access 
One Yellow Pages Directory Listing 
Blocking Restrictions 

 
(2) Basic Business Line Optional Features: 

Call Forward Busy 
Call Forward No Answer 
Hunting (Circular or Sequential) 
Call Forward Variable 
Call Waiting with Cancel Call Waiting 
Speed Calling 8 
Three Way Calling 
Caller ID Number Only 
Caller ID Name & Number   
 

 
(D) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0458 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





						



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 119 
 Cancels 1st Revised Page 119 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.12 National Local Service, (cont'd.) 
 

National Local Service is available to Customers in areas where Company provides service 
by resale or so-called “UNE Platform” arrangements.  In order to qualify for National Local 
Service, Customers must sign a minimum 2-year contract and order two or more lines. 
National Local Service is only available where facilities exist and operating conditions 
permit. 

 
A. Basic Business Lines, (continued) 

 
(3) Basic Business Line Rates and Charges - Basic Business Line Customers 

will be charged applicable Non-Recurring, Monthly Recurring and Usage 
Charges as specified below. All rates are based on a two-year term. Pricing 
for alternate term lengths will be offered on an individual case basis. 

 
(a) Monthly Recurring Charges 

 Line Charge 
Basic Local Line $36.00 
Optional Features:  
Call Forward Busy $ 3.00 
Call Forward No Answer $ 3.00 
Call Forward Variable $ 6.45 
Call Waiting with Cancel Call Waiting $ 8.00 
Speed Calling 8 $ 3.95 
Three Way Calling $ 4.60 
Caller ID Number Only $ 9.10 
Caller ID Name & Number $ 9.10 
  

 
(b) Non-Recurring Charges 

Installation Charge (Per Line)  
First Line $51.84 
Additional Line(s) $51.84 
See Section 3.0 regarding Service Order Charges  

 
 

 
Some material on this page was moved to Page 54. 

(D) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0458 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





					



 
Issued: November 4, 2008 Effective: December 4, 2008 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 120 
 Cancels Original Page 120 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.12 National Local Service, (cont'd.) 
 

B. Private Branch Exchange (PBX) Trunks* 
 

(1) Service Description 
 

PBX Trunk Service provides customers with access to and from the Public 
Switched Telephone Network (PSTN) for inbound, outbound or two-way 
call traffic. 

 
Two-Way Trunks - A Trunk which allows traffic to be transmitted from 
either the customer’s PBX or the Company switching equipment. 

 
One-Way, out only - A One-Way Trunk that only allows traffic originating 
in the customer’s PBX to be transmitted to the Company switching 
equipment. 

 
One-Way, in only - A One-Way Trunk that only allows traffic from the 
Company switching equipment to be transmitted to the customer’s PBX. 

 
Direct Inward Dialing (DID) Service - A special trunking arrangement 
which permits incoming calls from the exchange network to reach a specific 
PBX station directly without an attendant’s assistance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective December 4, 2008, this product will only be available to current customers at their current 
location. 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

FILED 
Missouri Public 

Service Commission 
JL-2009-0319

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



																				



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.1 
 Cancels Original Page 121.1 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.13 Business Services Basic Business Line Service* 
 

Business Services Basic Business Lines Service is available to those Customers who also 
subscribe to other non-Basic Business Line services from the Company.  This service 
provides basic access service and supplies voice-grade communications channel(s) for single 
line telephones, key telephone systems, modems and other devices needing access to the 
public switched telephone network (PSTN).  Business Service Basic Business Line 
Customers will be charged a Non- Recurring Charge (NRC), a Monthly Recurring Charge 
(MRC) and usage charges as specified in Section 3.2.13.3 of this Tariff as well as all 
applicable Federal, State and Local Taxes and Surcharges.  

 
3.2.13.1 Business Services Basic Business Line Service include the following standard 

attributes at no cost 
 

Touchtone 
One White Pages Directory Listing 
One Yellow Pages Directory Listing 
911 Access 
Caller ID Blocking- Per Call 

 
Blocking Restrictions – Business Services Basic Business Lines come standard 
with all Caller Paid Service, 500 and 900 area codes blocked. The additional 
blocking options listed below are available upon request for no additional charge. 
Option group B constitutes the default Blocking Option. 

 
Option A No Blocking 
Option B Block 976-like, 500, 976, 900 area codes 
Option C Block 976-like, 500, 976, 900, 01, 011 codes 
Option D Block 976-like, 500, 976, 900, 01, 011, DA 
Option E Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International 
Option F Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International, IntraLATA 
Option G Block 976-like, 500, 976, 900, 0+ 
Option H Block 976-like, 500, 976, 900, 0 
Option J Block all 

 
*  As of April 1, 2007, this product will only be available to current customers at their current location.

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.2 
 Cancels Original Page 121.2 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.13 Business Services Basic Business Line Service (Cont'd.) 
 

3.2.13.2 Business Services Basic Business Line Service Optional Features 
 

Business Services Basic Business Line Service Customers may order the following 
Optional Features listed below at the Rates specified in Section 3.2.13.3 of this 
Tariff. 

 
Call Forward Busy 
Call Forward Don’t Answer 
Call Forward Doesn’t Answer Ring Select 
Call Forward Variable 
Call Waiting with Cancel Call Waiting 
Call Forwarding of Call Waiting Calls 
Call Transfer 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Caller ID Number Only 
Caller ID Name & Number 
Caller ID Per Line Blocking 
Distinctive Ringing/ Call Waiting 
Automatic Line (Hotline) 
Hunting (Circular or Sequential) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
 
 

(D) 
(D) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0458 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: April 12, 2012 Effective: May 18. 2012 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 121.5 
 Cancels 3rd Revised Page 121.5 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.13 Business Services Basic Business Line Service (Cont'd.) 
 

3.2.13.3 Business Services Basic Business Line Service Rates and Charges 
 

Business Services Basic Business Line Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Business Service Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $60.45 
2 Year Rate $44.00 $60.45 
3 Year Rate $44.00 $59.05 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 

(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



FILED 
Missouri Public 

Service Commission 
JL-2009-0576

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 



 
Issued: June 10, 2008 Effective: July 18, 2008 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 
 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.5 
 Cancels Original Page 121.5 

LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA 
Service, (Cont'd.) 
 

3.2.13 Business Services Basic Business Line Service (Cont'd.) 
 

3.2.13.3 Business Services Basic Business Line Service Rates and Charges 
 

Business Services Basic Business Line Customers will be charged 
applicable Non-Recurring, Monthly Recurring and Usage Charges as 
specified below. 

 
 
Business Service Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $38.93 
2 Year Rate $44.00 $38.25 
3 Year Rate $44.00 $37.56 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting 
Tone 

$13.00 $ 1.00 

Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 

(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
March 22, 2009 
Missouri Public 

Service Commission 
JL-2009-0576





 
Issued: January 30, 2008 Effective: March 14, 2008 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.6 
 Cancels Original Page 121.6 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.13 Business Services Basic Business Line Service (Cont'd.) 
 

3.2.13.3 Business Services Basic Business Line Service Rates and Charges, 
(continued) 

 
 
Features 

Non-
Recurring 

Monthly 
Recurring 

   
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Three Way Calling w/ Consultation Hold $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
Proposed Feature Packages   
Feature Package 2 $26.00 $ 6.65 
Feature Package 3 $39.00 $10.80 
Feature Package 4 $52.00 $11.05 
Feature Package 5 $65.00 $16.00 
Feature Package 6 $78.00 $16.50 

 
  
See Section 3.0 regarding Service Order 
Charges 

 

  
 
 

(A) Usage (applies to Measured Business Line only) 
 

$ 0.018 per MOU (I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742





 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.7 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service 
 

Small Business Basic Business Lines II service is available to those Customers who 
subscribe to this service as the only local exchange service from the Company.  This service 
provides basic access service and supplies voice-grade communications channel(s) for single 
line telephones, key telephone systems, modems and other devices needing access to the 
public switched telephone network (PSTN).  This service includes the following features:  3-
Way Calling, Call Transfer, Caller ID Name & Number, Call Forwarding Variable, Call 
Forwarding Busy, Call Forwarding No Answer, and Sequential Hunting.  Small Business 
Basic Business Line II Customers will be charged a Non- Recurring Charge (NRC), a 
Monthly Recurring Charge (MRC) and usage charges as specified in Section 3.2.14.3 of this 
Tariff as well as all applicable Federal, State and Local Taxes and Surcharges.  

 
3.2.14.1 Small Business Basic Business Lines II include the following standard attributes 

at no cost 
 

Touchtone 
One White Pages Directory Listing 
One Yellow Pages Directory Listing 
911 Access 
Caller ID Blocking- Per Call 

 
Blocking Restrictions – Small Business Basic Business Lines II come 
standard with all Caller Paid Service, 500 and 900 area codes blocked. The 
additional blocking options listed below are available upon request for no 
additional charge. Option group B constitutes the default Blocking Option. 

 
Option A No Blocking 
Option B Block 976-like, 500, 976, 900 area codes 
Option C Block 976-like, 500, 976, 900, 01, 011 codes 
Option D Block 976-like, 500, 976, 900, 01, 011, DA 
Option E Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International 
Option F Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International, IntraLATA 
Option G Block 976-like, 500, 976, 900, 0+ 
Option H Block 976-like, 500, 976, 900, 0 
Option J Block all 

 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.8 
 Cancels Original Page 121.8 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service, (Cont'd.) 
 

3.2.14.2 Small Business Basic Business Line II Service Optional Features 
 

Small Business Basic Business Line II Customers may order the following 
Optional Features listed below at the rates specified in Section 3.2.14.3 of this 
Tariff. 

 
Call Forward Doesn’t Answer Ring Select 
Call Waiting with Cancel Call Waiting 
Call Forwarding of Call Waiting Calls 
Speed Calling 8 
Speed Calling 30 
Caller ID Per Line Blocking 
Distinctive Ringing/ Call Waiting 
Automatic Line (Hotline) 
Hunting (Circular) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
 
 

 

(D) 
(D) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0458 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.8 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service, (Cont'd.) 
 

3.2.14.2 Small Business Basic Business Line II Service Optional Features 
 

Small Business Basic Business Line II Customers may order the following 
Optional Features listed below at the rates specified in Section 3.2.14.3 of this 
Tariff. 

 
Call Forward Doesn’t Answer Ring Select 
Call Waiting with Cancel Call Waiting 
Call Forwarding of Call Waiting Calls 
Speed Calling 8 
Speed Calling 30 
Caller ID Per Line Blocking 
Distinctive Ringing/ Call Waiting 
Automatic Line (Hotline) 
Hunting (Circular) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
Message Waiting Indication- Audible 
Message Waiting Indication- Visual 

 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
February 18, 2010 

Missouri Public 
Service Commission 

JL-2010-0458 



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.9 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service, (Cont'd.) 
 

3.2.14.2 Small Business Basic Business Line II Service Optional Features, (continued) 
 

(A) Optional Features 
 

Due to Network Turn Up and testing requirements in all Company 
Switches, features listed below may not be available at time of Service 
Activation. 

 
Anonymous Call Rejection 
Automatic Call Back 
Distinctive Ringing/Call Waiting 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
MWI- Visual 

 
 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: April 12, 2012 Effective: May 18, 2012 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 121.10 
 Cancels 3rd Revised Page 121.10 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service, (cont'd.) 
 

3.2.14.3 Small Business Basic Business Line Service II Rates and Charges 
 

Small Business Basic Business Line II Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line II 

Non-
Recurring 

Monthly 
Recurring 

Customers with 1-3 lines:   
1 Year Rate $44.00 $49.99 
2 Year Rate $44.00 $48.74 
3 Year Rate $44.00 $48.74 
Customers with 4 or more lines:   
1 Year Rate $44.00 $48.74 
2 Year Rate $44.00 $47.49 
3 Year Rate $44.00 $46.24 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
See Section 3.0 regarding Service Order Charges   

 
(A) Usage (applies to Measured Business Line only) 
 $ 0.018 per MOU  

 
(I) 
│ 
(I) 

 
(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED 
Missouri Public 

Service Commission 
JL-2009-0576

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



FILED 
Missouri Public 

Service Commision

CANCELLED 
March 22, 2009 
Missouri Public 

Service Commission 
JL-2009-0576



 
Issued: January 30, 2008 Effective: March 14, 2008 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.10 
 Cancels Original Page 121.10 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service, (cont'd.) 
 

3.2.14.3 Small Business Basic Business Line Service II Rates and Charges 
 

Small Business Basic Business Line II Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line II 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $34.93 
2 Year Rate $44.00 $34.25 
3 Year Rate $44.00 $33.56 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
See Section 3.0 regarding Service Order Charge   

 
(A) Usage (applies to Measured Business Line only) 
 $ 0.018 per MOU (I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 18, 2008 

Missouri Public 
Service Commission



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.10 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.14 Small Business Basic Business Line II Service, (cont'd.) 
 

3.2.14.3 Small Business Basic Business Line Service II Rates and Charges 
 

Small Business Basic Business Line II Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line II 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $34.93 
2 Year Rate $44.00 $34.25 
3 Year Rate $44.00 $33.56 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
See Section 3.0 regarding Service Order Charge   

 
(A) Usage (applies to Measured Business Line only) 
 $ 0.015 per MOU

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
March 14, 2008 
Missouri Public 

Service Commission



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.11 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service 
 

Business Services Basic Business Lines II service is available to those customers who 
subscribe to other non-Basic Business Line services from the Company.  This service 
provides basic access service and supplies voice-grade communications channel(s) for single 
line telephones, key telephone systems, modems and other devices needing access to the 
public switched telephone network (PSTN).  This service includes the following features:  3-
Way Calling, Call Transfer, Caller ID Name & Number, Call Forwarding Variable, Call 
Forwarding Busy, Call Forwarding No Answer, and Sequential Hunting.  Business Services 
Basic Business Line II Customers will be charged a Non- Recurring Charge (NRC), a 
Monthly Recurring Charge (MRC) and usage charges as specified in Section 3.2.15.3 of this 
Tariff as well as all applicable Federal, State and Local Taxes and Surcharges.  

 
3.2.15.1 Business Services Basic Business Lines II include the following standard 

attributes at no cost 
 

Touchtone 
One White Pages Directory Listing 
One Yellow Pages Directory Listing 
911 Access 
Caller ID Blocking- Per Call 

 
Blocking Restrictions – Business Services Basic Business Lines II come 
standard with all Caller Paid Service, 500 and 900 area codes blocked. The 
additional blocking options listed below are available upon request for no 
additional charge. Option group B constitutes the default Blocking Option. 

 
Option A No Blocking 
Option B Block 976-like, 500, 976, 900 area codes 
Option C Block 976-like, 500, 976, 900, 01, 011 codes 
Option D Block 976-like, 500, 976, 900, 01, 011, DA 
Option E Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International 
Option F Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International, IntraLATA 
Option G Block 976-like, 500, 976, 900, 0+ 
Option H Block 976-like, 500, 976, 900, 0 
Option J Block all 

 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.12 
 Cancels Original Page 121.12 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service, (Cont'd.) 
 

3.2.15.2 Business Services Basic Business Line II Service Optional Features 
 

Business Services Basic Business Line II Customers may order the following 
Optional Features listed below at the rates specified in Section 3.2.15.3 of this 
Tariff. 

 
Call Forward Doesn’t Answer Ring Select 
Call Waiting with Cancel Call Waiting 
Call Forwarding of Call Waiting Calls 
Speed Calling 8 
Speed Calling 30 
Caller ID Per Line Blocking 
Distinctive Ringing/ Call Waiting 
Automatic Line (Hotline) 
Hunting (Circular) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
 
 

 

(D) 
(D) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0458 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.12 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service, (Cont'd.) 
 

3.2.15.2 Business Services Basic Business Line II Service Optional Features 
 

Business Services Basic Business Line II Customers may order the following 
Optional Features listed below at the rates specified in Section 3.2.15.3 of this 
Tariff. 

 
Call Forward Doesn’t Answer Ring Select 
Call Waiting with Cancel Call Waiting 
Call Forwarding of Call Waiting Calls 
Speed Calling 8 
Speed Calling 30 
Caller ID Per Line Blocking 
Distinctive Ringing/ Call Waiting 
Automatic Line (Hotline) 
Hunting (Circular) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
Message Waiting Indication- Audible 
Message Waiting Indication- Visual 

 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
February 18, 2010 

Missouri Public 
Service Commission 

JL-2010-0458 



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.13 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service, (Cont'd.) 
 

3.2.15.2 Business Services Basic Business Line II Service Optional Features, 
(continued) 

 
(A) Optional Features 

 
Due to Network Turn Up and testing requirements in all Company 
Switches, features listed below may not be available at time of Service 
Activation. 

 
Anonymous Call Rejection 
Automatic Call Back 
Distinctive Ringing/Call Waiting 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
MWI- Visual 

 
 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



 
Issued: April 12, 2012 Effective: May 18, 2012 
 

Kelly Faul, Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 5th Revised Page 121.14 
 Cancels 4th Revised Page 121.14 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service, (cont'd.) 
 

3.2.15.3 Business Services Basic Business Line Service II Rates and Charges 
 

Business Services Basic Business Line II Customers will be charged 
applicable Non-Recurring, Monthly Recurring and Usage Charges as specified 
below. 

 
 
Business Services Basic Business Line II 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $60.45 
2 Year Rate $44.00 $60.45 
3 Year Rate $44.00 $59.05 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
See Section 3.0 regarding Service Order Charges   

 
(A) Usage (applies to Measured Business Line only) 

$ 0.018 per MOU  

(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



FILED 
Missouri Public 

Service Commission 
JL-2009-0576

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 



FILED 
Missouri Public 

Service Commision

CANCELLED 
March 22, 2009 
Missouri Public 

Service Commission 
JL-2009-0576



 
Issued: January 30, 2008 Effective: March 14, 2008 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 121.14 
 Cancels Original Page 121.14 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service, (cont'd.) 
 

3.2.15.3 Business Services Basic Business Line Service II Rates and Charges 
 

Business Services Basic Business Line II Customers will be charged 
applicable Non-Recurring, Monthly Recurring and Usage Charges as specified 
below. 

 
 
Business Services Basic Business Line II 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $34.93 
2 Year Rate $44.00 $34.25 
3 Year Rate $44.00 $33.56 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
See Section 3.0 regarding Service Order Charges   

 
(A) Usage (applies to Measured Business Line only) 

$ 0.018 per MOU (I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 18, 2008 

Missouri Public 
Service Commission



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 121.14 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.15 Business Services Basic Business Line II Service, (cont'd.) 
 

3.2.15.3 Business Services Basic Business Line Service II Rates and Charges 
 

Business Services Basic Business Line II Customers will be charged 
applicable Non-Recurring, Monthly Recurring and Usage Charges as specified 
below. 

 
 
Business Services Basic Business Line II 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $34.93 
2 Year Rate $44.00 $34.25 
3 Year Rate $44.00 $33.56 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
See Section 3.0 regarding Service Order Charges   

 
(A) Usage (applies to Measured Business Line only) 

$ 0.015 per MOU

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(N) 

CANCELLED 
March 14, 2008 
Missouri Public 

Service Commission



 
Issued: April 14, 2010 Effective: May 14, 2010 
 

Kelly Faul, Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 122 
 Cancels 3rd Revised Page 122 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.3 Directory Assistance 
 

Directory Assistance service provides a Customer with requested telephone numbers and/or addresses 
within the Customer’s local calling area. Customers can reach a Directory Assistance Operator by 
dialing 411 or 555-1212. The Directory Assistance Operator will furnish up to three items per call or 
will let the Customer know if the requested information cannot be found. Customers will be charged 
for calls placed to Directory Assistance even when the requested information cannot be found. 

 
3.3.1 Rates 

 
Local Directory Assistance, each number $2.25 
Long Distance Directory Assistance, each number $2.25 

National Listing Service $2.25 
 Directory Assistance Call Completion N/C 

 
3.3.2 Call Completion Feature: Customers using Company’s Directory Assistance Service will 

have the option of completing calls through Company’s Call Completion feature. At the 
Customer’s request, the Directory Assistance Operator will connect the Customer to the 
requested telephone number. In addition to the per call charge for Directory Assistance listed 
above, Customers will be charged for duration of the completed call as follows: 

 
(a) Customers placing the call from a telephone line that is subscribed to Company local 

service will be charged according to Customer’s current Company rate plan. 
(b) Customers placing a call from a telephone line that is subscribed to Company long 

distance service only will be charged $0.10 per minute of use for the duration of the 
completed call. 

 
Other than the Directory Assistance per call charge and the applicable usage charges for the 
completed call, there is no additional charge for using this feature. 

 
3.3.3 A credit will be given for calls to Directory Assistance as follows: 

 
The Customer experiences poor transmission or is cut-off during the call; or the Customer is 
given an incorrect telephone number. To obtain such a credit, the Customer must notify its 
Customer Service representative within 48 hours of placing the call to Directory Assistance. 

 

(I) 
(I) 
 

(I) 
 

FILED 
Missouri Public 

Service Commission 
JL-2010-0600 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.3 Directory Assistance 
 

Directory Assistance service provides a Customer with requested telephone numbers and/or addresses 
within the Customer’s local calling area. Customers can reach a Directory Assistance Operator by 
dialing 411 or 555-1212. The Directory Assistance Operator will furnish up to three items per call or 
will let the Customer know if the requested information cannot be found. Customers will be charged 
for calls placed to Directory Assistance even when the requested information cannot be found. 

 
3.3.1 Rates 

 
Local Directory Assistance, each number $1.99 
Long Distance Directory Assistance, each number $1.99 

National Listing Service $1.99 
 Directory Assistance Call Completion N/C 

 
3.3.2 Call Completion Feature: Customers using Company’s Directory Assistance Service will 

have the option of completing calls through Company’s Call Completion feature. At the 
Customer’s request, the Directory Assistance Operator will connect the Customer to the 
requested telephone number. In addition to the per call charge for Directory Assistance listed 
above, Customers will be charged for duration of the completed call as follows: 

 
(a) Customers placing the call from a telephone line that is subscribed to Company local 

service will be charged according to Customer’s current Company rate plan. 
(b) Customers placing a call from a telephone line that is subscribed to Company long 

distance service only will be charged $0.10 per minute of use for the duration of the 
completed call. 

 
Other than the Directory Assistance per call charge and the applicable usage charges for the 
completed call, there is no additional charge for using this feature. 

 
3.3.3 A credit will be given for calls to Directory Assistance as follows: 

 
The Customer experiences poor transmission or is cut-off during the call; or the Customer is 
given an incorrect telephone number. To obtain such a credit, the Customer must notify its 
Customer Service representative within 48 hours of placing the call to Directory Assistance. 

 

(I) 
(I) 
 

(I) 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 14, 2010 

Missouri Public 
Service Commission 

JL-2010-0600





								



						



FILED 
Missouri Public 

Service Commission 
JL-2012-0174 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
November 24, 2011 

Missouri Public 
Service Commission 

JL-2012-0174



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742
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Service Commission 
JL-2012-0174 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
November 24, 2011 

Missouri Public 
Service Commission 

JL-2012-0174
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JL-2012-0174 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
November 24, 2011 

Missouri Public 
Service Commission 

JL-2012-0174



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



CANCELLED 
May 27, 2012 

Missouri Public 
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May 27, 2012 

Missouri Public 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 129 
 Cancels 3rd Revised Page 129 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.5 Directory Listings, (Cont'd.) 
 

3.5.5 (cont'd.) 
 

H. Recurring Charges - Monthly Recurring Charges associated with Directory 
Listings are as follows: 

 
 Per Listing or Per Number Charge 
Primary Listing $0.00 
Additional Listing $6.19 
Non-Listed Number $2.40 
Non-Published Listing $3.10 
Reference Listing $4.40 

 
I. Non-Recurring Charges - Non-Recurring charges associated with Directory 

Listings are as follows: 
 

 Per Listing or Per Number Charge 
Primary Listing See Section 3.0 regarding Service Order Charges 
Additional Listing See Section 3.0 regarding Service Order Charges 
Non-Listed Number See Section 3.0 regarding Service Order Charges 
Non-Published Listing See Section 3.0 regarding Service Order Charges 
Reference Listing See Section 3.0 regarding Service Order Charges 

 
 

(I) 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597



FILED 
Missouri Public 

Service Commission 
JL-2009-0612

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 
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May 27, 2012 

Missouri Public 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.6 Emergency Telephone Services  
 

3.6.1 Enhanced 911 
 

Enhanced 911 allows telephone user to reach appropriate emergency services including police, 
fire and medical services. Enhanced 911 has the ability to selectively route an emergency call to 
the primary E911 provider so that it reaches the correct emergency service located closest to the 
caller. In addition, the telephone user’s address and telephone information will be displayed to 
the primary E911 provider for display at the Public Service Answering Point (“PSAP”).  E911 
charges are assessed on each access line. 

 
 
 
 
 
 
 
 
 
 
 
 
The furnishing of this service shall not create any liability, direct or indirect, to any person who 
dials the number 911, or for whose benefit the number 911 is dialed. The Company's liability in 
furnishing service is set forth in Section 2.1.4. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Some material on this page was moved to Page 132.
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Missouri Public 
Service Commission 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.6 Emergency Telephone Services (Cont'd) 
  

3.6.2 Emergency Systems Service 
 

Emergency Systems Service is furnished to municipalities and other governmental 
agencies only for the purpose of voice reporting of emergencies by the public.  The 
determination of the public safety agencies which participate in a 911 service and the 
control and staffing of the emergency report center shall be the responsibility of the 
subscriber; provided, however, that at least one of the participating public safety agencies 
shall be a law enforcement agency.  The service is furnished with the understanding that 
the subscriber shall provide assistance on all emergency calls from the public, or secure 
or attempt to secure the assistance of the appropriate serving agency. 
 
This service is furnished for receipt of incoming calls only.  The Company will 
recommend to the subscriber adequate trunking and equipment for the service.  A 
sufficient number of lines and sufficient answering equipment should be subscribed for in 
order to adequately handle the incoming calls.  Sufficient personnel should be provided 
by the subscriber to adequately handle the incoming calls 24 hours a day. 

 
3.6.2.1 Conditions of Furnishing Service 
 

The furnishing of this service shall not create any liability, direct or indirect, to 
any person who dials the number 911, or for whose benefit the number 911 is 
dialed. The Company's liability in furnishing service is set forth in Section 
2.1.4. 

 
Other exchange service shall be subscribed for at the same location as the 
emergency report center for administrative purposes, for the placing of 
outgoing calls, and for receiving emergency calls relayed by the operator. 
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Missouri Public 
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CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.6 Emergency Telephone Services (Cont'd) 
 

3.6.3 Private Switch / Automatic Location Identification (PS/ALI) 
 

Private Switch / Automatic Location Identification (PS/ALI) is an Enhanced 911 (E911) 
service offering which allows a private telephone switch, Private Branch Exchange (PBX), 
or other telephone service switch, located on the customer premises, to send Automatic 
Number Identification (ANI) information to the Enhanced 911 database, identifying the 
individual station line to the appropriate Public Service Answering Point (PSAP).  PS/ALI is 
also available via Centrex and ISDN-PRI.  

 
The PS/ALI service is only available to multi-tenant customers and to customers in a campus 
environment. 

 
The PS/ALI system enables the Customer to interface with a third party vendor’s (Vendor), 
software, which updates an E911 database. Through the interface, the customer is able to 
enter and update the specific address and location of each extension or station. 
Communication between the Customer’s computer system running PS/ALI and the Vendor is 
initiated by the Customer and occurs through the Internet  

 
(A) Restrictions 

 
Customer must sign a minimum one (1) year term contract. 
The customer must subscribe to Company local voice service for which they are 
requesting a PS/ALI license. 
PS/ALI is not sold as a stand-alone product. Should the Customer terminate 
Company local voice service, PS/ALI shall also be terminated. 
The Customer shall be subject to early termination penalties. 
 
 
 
 
 
 
 
 
 
 
 
Material on this Page was moved from Page 189.
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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.6 Emergency Telephone Services (Cont'd) 
 

3.6.3 Private Switch / Automatic Location Identification (PS/ALI) (Cont'd) 
 

(B) Pricing - Prices below do not include Federal, State or Local Taxes or Surcharges. 
Customer’s initial load file included in installation charge. 

 
 Non-

Recurring 
Monthly Recurring 

Up to 1,000 station records per Customer. $4,375.00 $200.00 per 1,000 
records (or fraction 
thereof) 

1,001- 4,000 station records per Customer $4,700 $175.00 per 1,000 
records (or fraction 
thereof) 

4,001 or more station records per Customer $5,400 $150.00 per 1,000 
records (or fraction 
thereof) 

License fee for each additional load file. $600.00  

 
(C) Requirements 
 

1. The Customer must indicate in writing that the Customer has agreed to 
any potential changes in calling patterns or volumes resulting from the 
implementation of PS/ALI. 

 
2. Service availability is dependent upon the availability of facilities and 

the type and configuration of the 911 system in place for the service area. 
 

3. The Customer must provide a single point of contact and written 
documentation to the Company stating that the Customer or its affected 
PSAPs will: 

• Accept and dispatch calls for those PBX stations, 
• Assign appropriate Emergency Service Numbers, and 
• Provide any Master Street Address Guide additions or 

modifications that are required. 
 

4. Customer will provide full ten-digit ANI for every station or extension 
within the private switch.  This information must be approved by the 
Company prior to implementation to assure that no conflict exists 
between the PBX numbering plan and the Company's overall numbering 
plan. 

Some material on this Page was moved from Page 190.
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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.6 Emergency Telephone Services (Cont'd) 
 

3.6.3 Private Switch / Automatic Location Identification (PS/ALI) (Cont'd) 
 

(C) Requirements (Cont'd) 
 

5. PBX ANI multifrequency signaling must conform to the Company’s and 
Company’s Vendor’s specifications for Private Switch/Automatic 
Location Identification Service Network Interface Specification. 

 
6. Customer will create, maintain and forward to the Vendor, current 

telephone number and address data in the format specified by the Vendor 
at the time intervals mutually agreed upon by the Vendor and the 
Customer. 

 
7. The Customer is responsible for maintaining the accuracy of the data 

(i.e., if a station is relocated within the subscriber premises, the 
subscriber needs to download a new record with this information). 

 
8. Private Switch/Automatic Location Identification Service does not 

include, and the Company does not undertake, extraordinary tasks of 
inspection or constant monitoring to discover errors, defects or 
malfunctions in the subscriber's data management system/process. The 
Customer has the responsibility for reporting all errors, defects and 
malfunctions to the Company. 

 
9. This service is offered solely as an aid in handling assistance calls in 

connection with fire, police and other emergencies and does not create 
any relationship or obligation, direct or indirect, to any person other than 
the Customer contracting for Private Switch/Automatic Location 
Identification Service. The provision of Private Switch/Automatic 
Location Identification Service by the Company shall not be interpreted, 
construed, or regarded, either expressly or implied, as being for the 
benefit of or creating any Company obligation toward any third person or 
legal entity other than the Customer. 

 
10. The Customer must supply the Company’s Vendor with the initial 

telephone number-to-address data as well as periodic updates. The PBX 
must utilize Direct Inward Dial (DID) numbers. 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 Original Page 131.5 
  

LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.6 Emergency Telephone Services (Cont'd) 
 

3.6.3 Private Switch / Automatic Location Identification (PS/ALI) (Cont'd) 
 

(C) Requirements (Cont'd) 
 

11. The Customer will configure any private switch which it owns or operates 
so that it connects to at least two dedicated voice grade trunks, recognizing 
the "911" or "9911" code as a complete dialing sequence and routing those 
calls to this dedicated trunk group without overflowing calls to any other 
access facility in the private switch.  Each system must maintain a P.01 
Grade of Service or better for 911 call processing. 

 
12. The Customer will develop and implement methods and procedures to 

prevent the use or misuse of the voice grade trunks for any use other than 
E911 telecommunications service.  Misuse or abuse of the E911 PS/ALI 
trunk may result in disconnection of the service in addition to any remedies 
at law or equity including reimbursement of charges or other expenses 
associated with the misuse or abuse. 

 
13. The Customer shall use the required computer hardware and software 

provided by the Vendor for ongoing customer record update programs and 
processes. 

 
14. The Company's liability in furnishing this service is further set forth in 

Section 2.1.4 of this tariff. Each Customer agrees to release, indemnify, 
defend and hold harmless the Company from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other party 
or person, for any personal injury to or death of any person or persons, or for 
any loss, damage or destruction of any property, whether owned by the 
Customer or others, or for any infringement or invasion of the right of 
privacy of any person or persons, caused or claimed to have been caused, 
directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of Private 
Switch/Automatic Location Identification Service features and the 
equipment associated therewith, or by any services which are or may be 
furnished by the Company in connection therewith, including but not limited 
to the identification of the telephone number, address or name associated 
with the telephone used by the party or parties accessing 911 services using 
Private Switch/Automatic Location Identification Service hereunder, and 
which arise out of the negligence or other wrongful act of the Company, the 
Customer, its user agencies or municipalities or employees or agents of any 
one of them. 
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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.7 Vanity Telephone Numbers  
 

At the request of the Customer, the Company may assign a telephone number with the last four digits 
selected by the Customer. The assignment is subject to availability of a particular number and subject 
to the terms and conditions set forth in Section 2.1.3. The charges for Vanity Telephone Numbers are 
as follows: 

 
 Recurring Monthly Charges 
Vanity Number $5.00 
Vanity Number Premium $10.00 
 Non-Recurring Charges 
Vanity Number $100.00 
Vanity Number Premium 100.00 

 
3.8 Telecommunications Relay Service 
 

Telecommunications Relay Service enables deaf, hard-of-hearing or speech-impaired persons who 
use a text telephone or similar devices to communicate freely with the hearing population for using 
the text telephone and vice versa. The Company does not impose any charge to end users for access 
to Telecommunications Relay Service. However, persons using this Service are liable for applicable 
per call/increment charges. 

 
3.9 Historic Invoices 
 

The Company will furnish, upon Customer’s request, copies of invoices which were originally 
issued to the Customer more than thirteen months prior to the request or copies of invoices that 
are available on-line, but that customer does not wish to retrieve from the available on-line 
system.  Customers can request the invoice in one of two formats:  electronic copy (portable data 
file/.pdf) or CSV/CD of Call Detail Record.  Customer will be charged based on the format 
requested and on a per invoice basis. 

 
Format Rate Per Invoice 
Electronic $10.00 
CSV/CD of CDR $25.00 

 
3.10 Authorization Codes - Assigned codes for long distance access. 
 

4.9.1 Monthly recurring charges $5.00 
   
4.9.2 Non-Recurring charges:  $5.00 

Some material on this page was moved from Page 131. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.15 Remote Call Forwarding 
 

Remote Call Forwarding (“RCF”) is a feature that allows a telephone number in one exchange 
(the RCF number) to automatically forward by telephone company equipment to a second 
telephone number in the same or different exchange.  There is a minimum contract period of one 
month for this service.  One RCF path is required for each simultaneous call that is forwarded.  
This service is not offered where the terminating number is a pay phone.  Custom Calling features 
are not available.  Call Forwarding and Remote Call Forwarding are not available on the 
terminating number.  Customer must order sufficient facilities to handle calls.   

 
3.15.1 Non-Recurring Charges 

 
Connection Charge, per path $13.30 

 
3.15.2 Recurring Charges 

 
Monthly Charges, per path $24.81 

 
3.15.3 Usage Charges 

 
Applicable toll rates and surcharges apply per call and per line. Determination of rates is 
based on location of RCF number termination number. For local calls, the following rates 
apply: 

 
1st Minute $.034 
Each Additional Minute $.009 

 
3.15.4 Change Charge 

 
The non-recurring charge will apply each time the number at the Call Forwarding 
location or the terminating number is changed. 
 

3.15.5 Discounts 
 

(e) Discounts:The following discounts will apply to calls made during the times 
specified below. 
 
 
 
 

 

 Discount 
Evening Discount  (5PM-8AM) 20% 
Weekends / Holiday Discount  35% 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.15 Remote Call Forwarding 
 

Remote Call Forwarding (“RCF”) is a feature that allows a telephone number in one exchange 
(the RCF number) to automatically forward by telephone company equipment to a second 
telephone number in the same or different exchange.  There is a minimum contract period of one 
month for this service.  One RCF path is required for each simultaneous call that is forwarded.  
This service is not offered where the terminating number is a pay phone.  Custom Calling features 
are not available.  Call Forwarding and Remote Call Forwarding are not available on the 
terminating number.  Customer must order sufficient facilities to handle calls.   

 
3.15.1 Non-Recurring Charges 

 
Connection Charge, per path $13.30 

 
3.15.2 Recurring Charges 

 
Monthly Charges, per path $17.50 

 
3.15.3 Usage Charges 

 
Applicable toll rates and surcharges apply per call and per line. Determination of rates is 
based on location of RCF number termination number. For local calls, the following rates 
apply: 

 
1st Minute $.034 
Each Additional Minute $.009 

 
3.15.4 Change Charge 

 
The non-recurring charge will apply each time the number at the Call Forwarding 
location or the terminating number is changed. 
 

3.15.5 Discounts 
 

(e) Discounts:The following discounts will apply to calls made during the times 
specified below. 
 
 
 
 

 

 Discount 
Evening Discount  (5PM-8AM) 20% 
Weekends / Holiday Discount  35% 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.17 XO Integrated Access, (Cont'd.) - (This service has been grandfathered) 
 

3.17.4 Monthly Recurring Charges 
 

Per Line:  
 Basic Line $32.00 
Per Trunk:  
 DID $ 21.75 
 DOD $ 21.75 
Two-way Trunks $ 21.75 

 
(A) Usage Charges 

Under this program, Customers will receive intraLATA and interLATA intrastate 
service under the Gold and Platinum Service offering listed in Company’s State 
Tariff and interstate service under the Integrated Access Service offering listed in 
Company’s Federal Message Toll Service Tariff. Customers will receive the 
following local usage charges. 

 
(B) Enhanced Integrated Feature 

XO Integrated Access Service Customer’s can order the Enhanced Integrated 
Feature, as an option, at the monthly recurring rate of $6.95 per line. The following 
features are included in the Enhanced Integrated Feature Package: 

 
Abbreviated Dialing (3 or 4 digit) 
Call Hold 
Call Pickup 
Call Transfer 
 
 

 
All other features are available at the tariff rates as set forth in Section 3.2.1.5.A. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.20 XO Premium Integrated Access, (Cont'd.) 
 

3.20.3 Monthly Recurring Charges 
 

ISDN-PRI: $1,113.75 
Basic Business Line, per line $42.34 
Basic Analog Trunk, per channel  $32.52 
(In-Only, Out-Only, Two-Way)  
Advanced Analog Trunks:  
In-Only w/DID: $54.47 
Basic Digital Trunk: $19.03 
(In-Only, Out-Only, Two-Way)  
Facility charge: $267.30 
  
Advanced Digital Trunk:  
In-only w/DID $19.03 
Two-way w/DID $19.03 
Facility charge: $267.30 

 
3.20.4 Usage Charges 

 
Customers will receive intraLATA and interLATA intrastate service under the Gold and 
Platinum Service offering listed in Company's Message Toll Services Tariff Missouri Tariff 
No. 8, and interstate service under the Integrated Access Service offering listed in Company's 
Federal Message Toll Service Tariff. 

 
3.20.5 Enhanced Integrated Feature 

 
XO Integrated Access Service Customer’s can order the Enhanced Integrated Feature, as an 
option, at the monthly recurring rate of $6.95. 

 
Enhanced Features - The following features are included in the Enhanced Integrated 
Feature Package: Abbreviated Dialing (3 or 4 digit), Call Hold, Call Pickup, Call Transfer,. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.20 XO Premium Integrated Access, (Cont'd.) 
 

3.20.3 Monthly Recurring Charges 
 

ISDN-PRI: $792.00 
Basic Business Line, per line $30.11 
Basic Analog Trunk, per channel  $32.52 
(In-Only, Out-Only, Two-Way)  
Advanced Analog Trunks:  
In-Only w/DID: $54.47 
Basic Digital Trunk: $13.53 
(In-Only, Out-Only, Two-Way)  
Facility charge: $267.30 
  
Advanced Digital Trunk:  
In-only w/DID $13.53 
Two-way w/DID $13.53 
Facility charge: $267.30 

 
3.20.4 Usage Charges 

 
Customers will receive intraLATA and interLATA intrastate service under the Gold and 
Platinum Service offering listed in Company's Message Toll Services Tariff Missouri Tariff 
No. 8, and interstate service under the Integrated Access Service offering listed in Company's 
Federal Message Toll Service Tariff. 

 
3.20.5 Enhanced Integrated Feature 

 
XO Integrated Access Service Customer’s can order the Enhanced Integrated Feature, as an 
option, at the monthly recurring rate of $6.95. 

 
Enhanced Features - The following features are included in the Enhanced Integrated 
Feature Package: Abbreviated Dialing (3 or 4 digit), Call Hold, Call Pickup, Call Transfer. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.21 XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered) 
 

3.21.1 XOption #1 
 

To receive service under XOption #1, the Customer must order a minimum of 10 (ten) but no 
more than 13 (thirteen) basic Business local exchange lines or trunks and DSL service. 
Customer must choose from one of the three options for the monthly minutes of domestic 
long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes and 
“D” = 25,000 minutes. The domestic long distance usage above the monthly minutes for A, 
B, C or D will be billed at rates set forth in XO Communications Services, Inc.’s Message 
Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions governing 
long distance traffic found on Company’s website for interstate use. The MRC for each 
Option is listed below. Each Xoption#1 includes unlimited local exchange calling. 
International usage is provided under the Company’s Platinum Small business Plan pursuant 
to the Terms and Conditions governing international traffic found on Company’s website 

 
Monthly Recurring Charge A=$ 921.00 
 B=$1,079.00 
 C=$1,238.00 
 D=$2,128.00 
  
Non-Recurring Charge $800 
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