P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Preface to Section 1
Original Sheet 1

ECEIVED

DEC 1g 1997

CUSTOM NETWORK SERVICE MISSOURI
Public Service Commissior

Pursuant ta applicable Missouri law, the Company is a competitive
telecommunications company and all services offered by it are
competitive telecommunications services.

CANCELLED
JAN 2 3 1638

p -b?lé gew(ilee amr?’n?sion
uolle SEiiSsulR

Issued: December 19, 1997 Effective: January 23, 1998

FILED
JAN 23 1998

0. PUSLIC SERVICE COMM

Leslie Buford, District Manager



P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Preface to Section 1
Original Sheet 2

CUSTOM NETWORK SERVICE H E@E gyE D

WAIVER OF RULES AND REGULATIONS

DEC 18 1997
STATUTORY PROVISIONS
MISSCURI
Section 392.240.1 General rate case filings
Section 392.270 Authority to ascertain value of property
Section 392.280 Depreciation accounts
Section 392.290 Right to issue stocks, bonds, indebtedness
Section 293.310 Approval of issuance of stocks, bonds,
indebtedness
Section 392,320 Certificate requirement prior to issuance
of stocks, bonds, etc.
Section 392,330 Accounting for disposition of funds from
sale of stocks, bonds
Section 392.340 Approval required for reorganizations
PUBLIC SERVICE COMMISSION RULES
4 CSR 240-10.020 Depreciation fund income
4 CSR 240-30.010¢2)(C) Copies of rate schedules
4 CSR 240-30.040(1),(2),
(3),(5) and (6) Uniform system of accounts
. 4 CSR 240-32.030(1)(B) Exchange boundary maps
4 CSR 240-32.030(1)(C) Access line and grade of service complaints
4 CSR 240-32.030(2) In-state record keeping
4 CSR 240-32.050(3) Information at business offices
4 CSR 240-32.050(4) Telephone directories
4 CSR 240-32.050(5) Call interception
4 CSR 240-32.050(6) Telephone number changes
4 CSR 240-32.070(4) Coin telephones
4 CSR 240-33.030 Minimum charge rules
4 CSR 240-33.040(5) Finance Fee
4 CSR 240-33.020(1)(C) Variance for bi-monthly billing
4 CSR 240-33.040(1) Variance for bi-monthly billing

CANCELLED
JAN 2 3 1598

By
Public ewism;emmissioﬁ

MISSOH
. Issued: December 19, 1997 Effective: January 23, 1998
Leslie Buford, District Manager fFILED
JAN 23 1998

MO0. PUBLIC SERVICE CORik



P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Preface to Section 1
Original Sheet 3

® RECEIVED

CUSTOM NETWORK SERVICE
DEC 181997

RESERVED FOR FUTURE MISSOURI
Public Sewvice Gommissior

CANCELLED
JAN 2§ 1998

e
Public ozf%{ar}?(‘%?g%zmﬁ

MISTRR
. Issued: December 19, 1997 Effective: January 23, 1998
Leslie Buford, District Manager F! LE@
JAN 23 1998

MO. PUBLIC SEQVICE CO



P.5.C. Mo, No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
Original Sheet 4

ECEIVED

SECTION DEC 1 8 1997

1  APPLICATION OF TARIFF MISSOURI
Publlc Ssivice Commissior
2  GENERAL REGULATIONS
3  SOFTWARE DEFINED NETWORK SERVICE
4  AT&T DIRECTORY ASSISTANCE SERVICE

5 AT&T MEGACOM® WATS SERVICE

6 AT&T MEGACOM® 800 SERVICE

7  AT&T 800 READYLINE® SERVICE

8  AT&T MULTIQUEST® SERVICE

9  AT&T ONE LINE WATS IN MISSOURI

10 AT&T ALL PROS™ WATS IN MISSOURI

11 DISTRIBUTED NETWORK SERVICE

12 AT&T GOVERNMENT INTERNATIONAL CALLING SERVICE
13 AT&T 800 PLAN K

14 AT&T MULTIQUEST® EXPRESS900 SERVICE

15 SPECIAL SERVICE ARRANGEMENTS

®Registered Service Mark of AT&T CANCELLED

SM Service Mark of ATET

JAN 23 1098

by Wé\
Punfic Su.vige D“‘"’"'SE“OE
MT

l
-".lf‘v

Isgsued: December 19, 1997 Effective: January 23, 1998

Leslie Buford, District Manager FIL s 8
JAN 23 1998

MO. PUBLIC SERVICE COMM



P.S.C. Mo. No. 17
. AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
‘ CUSTOM NETWORK SERVICE
Table of Contents
9th Revised Sheet 5
. Replacing 8th Revised Sheet 5

TABLE OF CONTENTS

Missouri Public

SECTION
16 AT&T PRO WATS/PLAN Q SERVICE RECD MAY 30 2007
17 AT&T CUSTOMNETS™ SERVICE Service Cormm e
18 AT&T SMALL BUSINESS OPTION mission
19 AT&T OPTIMUMS™ SERVICE
20 AT&T 800 GOLDS™ SERVICE
21 AT&T PRO WATS MISSOURL
22 ATST 800 PLAN P
23 AT&T BUSINESS NETWORK-UNIPLAN SERVICE (CT)
24 AT&T HOSPITALITY NETWORK SERVICE
25 CONFERENCE SERVICE
26 AT&T COMMERCIAL LONG DISTANCE SERVICE
. 27 AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
28 AT&T CLEAR ADVANTAGES™ SERVICE
29 AT&T CORPORATE COMMUNICATION SERVICE
30 ATST COMMERCIAL PREPAID CARD SERVICE
31 AT&T SWITCHED DIGITAL SERVICE CANCEU_ED
32 AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE
33 AT&T SDN ONENET SERVICE JAN 231998
34 AT&T SEAMLESS LINK SERVICE P::hnn Service (%T?Z%?sznn
L siinad
35 AT&T ALL IN ONE SERVICE Missourt Public
36 AT&T BUSINESS NETWORK SERVICE
37 ACC BUSINESS SERVICE FILED JuL 08 2002

“orvice Commission
Sl Service Mark of ATET

@

Issued: May 30, 2002 Effective:

Leslie Buford, District Manager
227 West Monroe Street JUL 0 8 2002
Chicago, Illinois 60606
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SM Service Mark of AT&T
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
8th Revised Sheet 5
Replacing 7th Revised Sheet 5

TABLE OF CONTENTS Missouri Public

RECD JUL 02 2001

PRO WATS/PLAN Q SERVICE -

CUSTOMNETS™ SERVICE Service Commission
SMALL BUSINESS OPTION

OPTIMUMS™ SERVICE

$00 GOLDSM SERVICE

PRO WATS MISSOURL

800 PLAN P

UNIPLAN SERVICE

HOSPITALITY NETWORK SERVICE

CONFERENCE SERVICE

AT&T COMMERCIAL LONG DISTANCE SERVICE
AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE CANCELLED
AT&T CLEAR ADVANTAGEST SERVICE
JU 0 8 2002
AT&T CORPORATE COMMUNICATION SERVICE /Kg 5,
AT&T COMMERCIAL PREPAID CARD SERVICE E—ubllc Semce Commission
MISSOURI
AT&T SWITCHED DIGITAL SERVICE
AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE
AT&T SDN ONENET SERVICE (AT)
AT&T SEAMLESS LINK SERVICE
AT&T ALL IN ONE SERVICE
AT&T BUSINESS NETWORK SERVICE Missouri Public
ACC BUSINESS SERVICE F".ED AUG 092 2001

Service Commission

Issued:

July 3, 2001 Effective: August 2, 2001

Leslie Buford, District Manager
227 West Monroe
Chicago, Illinois



P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
7th Revised Sheet 5
Replacing 6th Revised Sheet 5

TABLE OF CONTENTS
Mlssogn Public

Service Gommission
SECT10N "
16 AT&T PRO WATS/PLAN Q SERVICE RECD JUN 07 2001
17 AT&T CUSTOMNETS™ SERVICE ’
18 AT&T SMALL BUSINESS OPTION
19 AT&T OPTIMUMS™ SERVICE
20 AT&T 800 GOLDS™ SERVICE
21 AT&T PRO WATS MISSOURI (AT)
22 AT&T 800 PLAN P
23 AT&T UNIPLAN SERVICE
24 AT&T HOSPITALITY NETWORK SERVICE
25 CONFERENCE SERVICE
26 AT&T COMMERCIAL LONG DISTANCE SERVICE
. 27 AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
28 AT&T CLEAR ADVANTAGESM SERVICE
29 AT&T CORPORATE COMMUNICATION SERVICE CANCELLER
30 AT&T COMMERCIAL PREPAID CARD SERVICE
31 AT&T SWITCHED DIGITAL SERVICE o UG 02 2001
32 AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE ?ublig: Sarvice Commissiui
MISSOURI
33
34 AT&T SEAMLESS LINK SERVICE
35 AT&T ALL IN ONE SERVICE
36 AT&T BUSINESS NETWORK SERVICE
37 ACC BUSINESS SERVICE
aoiEeHEm N
Sm Service Mark of AT&T FLED JUL 07 2001
@
7 Issued: June 7, 2001 Effective: July 7, 2001

Leslie Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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ATAT
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P.S.C. Mo. Neo. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
6th Revised Sheet 5
Replacing 5th Revised Sheet 5

RECEIVED

TABLE OF CONTENTS

AT&T PRO WATS/PLAN Q SERVICE AUG 15 2009
AT&T CUSTOMNETS™ SERVICE Bubl MISSOUR!
AT&T SMALL BUSINESS OPTION ublic Service Gommission
AT&T OPTIMUMS® SERVICE
AT&T 800 GOLDS™ SERVICE CANCEI 1 Fn

{DT)
AT&T 800 PLAN P JUL 07 2001

wy MRS5S

AT&T UNIPLAN SERVICE Public 2urvice Cottuinssion
AT&T HOSPITALITY NETWORK SERVICE MISSOURI
CONFERENCE SERVICE
AT&T COMMERCIAL LONG DISTANCE SERVICE
AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
AT&T CLEAR ADVANTAGES® SERVICE
AT&T CORPORATE COMMUNICATION SERVICE
AT&T COMMERCIAL PREPAID CARD SERVICE
AT&T SWITCHED DIGITAL SERVICE
AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE

(DT)

SEAMLESS LINK SERVICE

ALL IN ONE SERVICE

BUSINESS NETWORK SERVICE F“_ED

ACC BUSINESS SERVICE

SEP 15 2000

MISSOURY | |
Public Service Commission

Issued:

August 15, 2000 Effective: September 15, 2000

Hamid Eftekhari, District Manager
5501 LBJ Freeway
Dallas, TX 75240-6202



P.S5.C. Mo. Wo. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
— 5th Revised Sheet 5
. . Replacing 4th Revised Sheet 5

TABLE OF CONTENTS BOMAGS %ﬂﬂﬂ .
SECTION | RECT MAR 22 22000
16 - AT&T PRO WATS/PLAN Q SERVICE
17 AT&T CUSTOMNETS™ SERVICE
18 AT&T SMALL BUSINESS OPTION
19 AT&T OPTIMUMSM SERVICE
20 AT&T 800 GOLDS™ SERVICE ° CANCELLED
21 ATLT EASYREACHS® SERVICE-
22 AT&T 800 PLAN P SEP 1 5 200
23 AT&T UNIPLAN SERVICE Pubhc Serwce Commission
MISSOURI
24 AT&T HOSPITALITY NETWORK SERVICE..
25 CONFERENCE SERVICE
) 26 AT&T COMMERCIAL LONG DISTANCE SERVICE
. 27 AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
28 AT&T CLEAR ADVANTAGES® SERVICE
29 AT&T CORPORATE COMMUNICATION SERVICE
30 AT&T COMMERCIAL PREPAID CARD SERVICE
31 AT&T SWITCHED DIGITAL SERVICE
32 AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE
33 AT&T 500 PERSONAL NUMBER SERVICE
34 ATST SEAMLESS LINK SERVICE
35 AT&T ALL IN ONE SERVICE
36 'AT&T BUSINESS NETWORK SERVICE -
37 ACC BUSINESS SERVICE (AT)

@@' é&?gﬁgﬁﬁﬁmﬂ@m
FILED APR 21 7000

SM Servyice Mark of AT&T

'.

Issued: -March 22, 2000. . Effective: April 21, 2000

Leslie Buford, District Manager
222 West Adams Street
Chicage, Illincis 60606



P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
4th Revised Sheet §
. Replacing 3rd Revised Sheet 5

TABLE OF CONTENTS

SECTION s,ﬂg&%’ﬂmp%ﬂ!ﬁan
16 AT&T PRO WATS/PLAN Q SERVICE REC'D NOV 12 1999
17 AT&T CUSTOMNETSM SERVICE
18 AT&T SMALL BUSINESS OPTION
19 AT&T OPTIMUMST SERVICE
20 AT&T 800 GOLDS® SERVICE CANCELLED
21 AT&T EASYREACHST SERVICE
22 AT&T 800 PLAN P " APR 21 2000

5"3& ﬁ )
23 AT&T UNIPLAN SERVICE Publtc Service Commission
24 AT&T HOSPITALITY NETWORK SERVICE MISSOURI
25 CONFERENCE SERV;éE
26 AT&T COMMERCIAL LONG DISTANCE SERVICE
27 ATE&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
28 AT&T CLEAR ADVANTAGEST™ SERVIGE
29 AT&T CORPORATE COMMUNICATION SERVICE
30 AT&T COMMERCTAL PREPAID CARD SERVICE
31 AT&T SWITCHED DIGITAL SERVICE
32 ATET MULTIQUEST GOVERNMENT AGENCY SERVICE
33 ATA&T 500 PERSONAL NUMBER SERVICE
34 ATLT SEAMLESS LINK SERVICE
35 AT&T ALL IN ONE SERVICE
36 AT&T BUSINESS NETWORK SERVICE (AT)
ST gervice Mark of AT&T S@M“%‘o;nrnﬁga (a4}
FILED DEC 1 3 1999
Issued: Novéﬁgg; 12, 1999 Effective: December 13, 1999

Leslie Buford, District Manager
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SM Service Mark of AT&T

P.S.C. Mo. No. 17
AT&T COMMUNICATIONS QOF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE

Table of Contents
3rd Revised Sheet 5
Replacing 2nd Revised Sheet 5

TABLE OF CONTENTS

RECEIVED
JUL - 11999

AT&T PRO WATS/PLAN Q SERVICE

AT&T CUSTOMNETSM SERVICE

AT&T SMALL BUSINESS OPTION W‘U- t‘UﬁLiC SEF\MCE (JUMIM

AT&T OPTIMUMS® SERVICE

AT&T 800 GOLDS™ SERVICE

AT&T EASYREACHS™ SERVICE

AT&T 800 PLAN P

AT&T UNIPLAN SERVICE

AT&T HOSPITALITY NETWORK SERVICE

CONFERENCE SERVICE

AT&T COMMERCIAL LONG DISTANCE SERVICE

AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE

AT&T CLEAR ADVANTAGES® SERVICE

AT&T CORPORATE COMMUNICATION SERVICE

AT&T COMMERCIAL PREPAID CARD SERVICE «’QOWGEB%‘
AT&T SWITCHED DIGITAL SERVICE F L
AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE ,LED l)F
AT&T 500 PERSONAL NUMBER SERVICE

AT&T SEAMLESS LINK SERVICE

AT&T ALL IN ONE SERVICE

MiszouT!
= Ao \ar““t (,r\

GP\NCE\—\-ED -l

A Pu

2 1999

% \55\0“
‘P\ﬂﬁﬂ59“iME§“)uE“
lssued: July 2, 1999 Effective:

Leslie Buford, District Manager

SEP 11893



P.5.C. Mo. No. 17
AT&KT COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
2nd Revised Sheet 5
Replacing lst Revised Sheet 5

TABLE OF CONTENTS

RECEIVED
SeTION SEP 16 1996
16 AT&T PRO WATS/PLAN Q SERVICE
17 AT&T CUSTOMNETS™ SERVICE MO. PUBLIG SERYIGE GONM
18 AT&T SMALL BUSINESS OPTION
19 AT&T OPTIMUMS® SERVICE
20 AT&T 800 GOLDST SERVICE
21 AT&T EASYREACHSD SERVICE
22 AT&T 800 PLAN P
23 AT&T UNIPLAN SERVICE
24 AT&T HOSPITALITY NETWORK SERVICE
25 CONFERENCE SERVICE
26 AT&T COMMERCIAL LONG DISTANCE SERVICE
. 27 AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
28 AT&T CLEAR ADVANTAGES® SERVICE
29 AT&T CORPORATE COMMUNICATION SERVICE
30 ATST COMMERCIAL PREPAID CARD SERVICE
31 AT&T SWITCHED DIGITAL SERVICE
32 AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE
33 AT&T 500 PERSONAL NUMBER SERVICE
34 AT&T SEAMLESS LINK SERVICE
CANCELLED
sm -
Service Mark of AT&T SE&Y%%%JQ FELE
Pub?'\% S%i,f-écseo%%r?mlssmn 0CT 16 1998
MISSOURI | |
. Public Service Commission
Issued: September 16, 1998 Effective: October 16, 1998

Leslie Buford, District Manager




P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents
lst Revised Sheet 5
Replacing Original Sheet 5

TABLE OF CONTENTS

SECTION RECEIVED

16 AT&T PRO WATS/PLAN Q SERVICE APR 2 2 1998

17 AT&T CUSTOMNETS® SERVICE

MO. PUBLIC SERVICE COMM

18 AT&T SMALL BUSINESS OPTION

19 AT&T OPTIMUMSE® SERVICE

20 AT&T 800 GOLDST SERVICE

21 AT&T EASYREACHS® SERVICE

22 AT&T 800 PLAN P

23 ATST UNIPLAN SERVICE

24 AT&T HOSPITALITY NETWORK SERVICE Bygwl_

25  CONFERENCE SERVICE Public SeMF‘s'éc

26 ATST COMMERCIAL LONG DISTANCE SERVICE

27 AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE

28 AT&T CLEAR ADVANTAGES® SERVICE

29 AT&T CORPORATE COMMUNICATION SERVICE

30 AT&T COMMERCIAL PREPAID CARD SERVICE

31 AT&T SWITCHED DIGITAL SERVICE

32 AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE

33 AT&T 500 PERSONAL NUMBER SERVICE (AT)
5 Service Mark of AT&T FEE@

MAY 24 1998
MISSOURI | |
Public Service Commission

Issued: April 24, 1998 Effective: May 24, 1998

Leslie Buford, District Manager




P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Table of Contents

® T RECEVED

TABLE OF CONTENTS

DEC 1 g 1997
SECTION MISSCUR!
16 AT&T PRO WATS/PLAN Q SERVICE Publlc Srvice Commissior
17 AT&T CUSTOMNETS® SERVICE
18 AT&T SMALL BUSINESS OPTICON
19 AT&T OPTIMUMSM SERVICE
20 AT&T 800 GOLDSM SERVICE
21 AT&T EASYREACHS™ SERVICE
22 AT&T 800 PLAN P
23 AT&T UNIPLAN SERVICE
24 AT&T HOSPITALITY NETWORK SERVICE
25 CONFERENCE SERVICE
26 AT&T COMMERCIAL LONG DISTANCE SERVICE
. 27 AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
28 AT&T CLEAR ADVANTAGES® SERVICE
29 AT%T CORPORATE COMMUNICATION SERVICE
30 AT&T COMMERCIAL PREPAID CARD SERVICE
31 AT&T SWITCHED DIGITAL SERVICE
32 AT&T MULTIQUEST GOVERNMENT AGENCY SERVICE
CANCELLED
SM Service Mark of AT&T MAY 241998
By H‘Q%‘ﬁé
Pubiic Service Commission
WSS
. Issued: December 19, 1997 Effective: January 23, 1998
Leslie Buford, District Manager FILED

JAN 23 1998
M. PUBLIC SERVICE COsN



P.5.C.

Mo. No. 17

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

(AT)
(C)

(CP)
(CR)
(CT)
(DR)

(FC)

(MT)
(NR)

(RT)

Explanation of Symbols

CUSTOM NETWORK SERVICE DEC 1 g 1997

EXPLANATION OF SYMBOLS

Indicates
Indicates
Indicates
Indicates
Indicates
Indicates

Indicates
lettering

Indicates
Indicates

Indicates

MISSCUR!
Fublic Sewvice Cammissior

addition to text

a correction
change in practice
change in rate
change in text
discontinued rate

a change in format
or numbering

moved text
new rate

removal of text

CANCELLED
JAN 9,3 1998

o ?@.&Mbéo@

dee foiiateio

P

q......\./

Issued:

December 19,

1997

Effective: January 23 998
r?i@w

Leslie Buford, District Manager

JAN 23 1998
FRO. PUBLIC SERVICE COmY;



P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC,
CUSTOMER NETWORK SERVICES

Index
. 7th Revised Sheet 7
Replacing 6th Revised Sheet 7
INDEX
Missourl Public
PRICE
Text SCHEDULE
RECD MAY 30 2002 Sheet fhens
Section s
ervice C issi
1. Application of Tariff . . . . . . .Of'!"l‘rn.ls.s-lo_n' 8
2. General Regulations . . . . . . . + . .+ + . .+ . . 9
3. Software Defined Network Service . . . . . . . . 36 1
4, Directory Assistance Service . . . . . . . . . . 42 4
5. AT&T Megacom® Wats Service . . . . . « .+« . . + . 43 4
6. AT&T Megacom® 800 Service . . . « + + « + & « & 47 5
7. AT&T 800 Readyline® Service . . . . . . . . . . 52 5
8. AT&T MultiQuest® Service . . . . . . . . . . . . 56 5
9. AT&T One Line WATS in Missouri . . . . . . . . . 60 6
10. AT&T All PRO WATS in Missouri. . . . . . . . . . 64 6
11, Distributed Network Service (DNS) . . . . . . . . 65 6
12. AT&T Government Internatlonal Calling Service . . 69 6
13, AT&T 800 Plan K . . . . .+ + + . . . 70 7
14. AT&T Multiquest Express 900 Serv:u:c(::.:A . . 74 7
15. AT&T Special Service Arrangements . 75 7
16. AT&T Pro WATS/Plan Q Serv NGELLED 76 8
. 17. AT&T CustomNet®™ Service . . . 85 9
18. AT&T Small Business Option . . . . JAN 9 3 ‘}998 . 92 11
19. AT&T Optium Service . . . . . oo 9 11
20. AT&T 800 Gold*™ Service . . i2
21. AT&T Pro WATS Missouri . Ro Ceryit Tor st 12
22, AT&T 800 Plan P . . . . . . . . . .pgon;esdsd o, 107 12
23. AT&T Business Network-UniPlan Service. . . . . . 108 13 (CT)
24, ATE&T Hospitality Network Service . . . . . . . . 117 17
25. AT&T Conference Service . . . .o B B 17
26. AT&T Commercial Long Distance Serv1ce e e e .. 121 18
27. AT&T Virtual Telecommunications Network Service
{VTNS) 126 23
28. AT&T Clear Advantage®™ Service . . . . . . . . . 132 24
29. AT&T Corporate Communications Service . . . . . 133 24
30, AT&T Commerical Prepaid Card Service . . . . . . 134 24
31. AT&T Switched Digital Service (SDS) . . . . . . . 135 25
32, AT&T Multiquest Government Agency Service . . . . 137 26
33. AT&T SDN OneNet Service . . . . . « + + « + . « . 139 26
34, AT&T Seamless Link Service . . . . . . +. + .« . . 141
35. AT&T All In One Service . . . e e e e 142M|ssouri Pw&llc
36. AT&T Business Network Service (ABN) P Yt 29

FILED JuL 082002

Service Commission

® Registered Service Mark of AT&T
M Service Mark of AT&T

J. Issued: May 30, 2002 Effecive:

Leslie Buford, District Manager

227 West Monroe Street JUL 08 2002

Chicago, Illincis 60606




P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST,
CUSTOMER NETWORK SERVICES

CANCELLED

JUL 0§ 2002
7409 7

MiBeEuri Public

INC.

Index

6th Revised Sheet 7
Replacing 5th Revised Sheet 7

PRICE
rubhc Service Commxssmn Text SCHEDULE
MISSOURI RECD JUL 02 ZUD Sheet Sheet
Section Service Commission
1. Application of Tariff . . . . . . . . . . . . . . 8
2. General Regulations . . . . . . . + + « « « + + .« 9
3. Software Defined Network Service . . . . . . . . 36 1
4. Directory Assistance Service . . . . . . . . . . 42 4
5. AT&T Megacom® Wats Service . . . . . « + « + . . 43 4
6. AT&T Megacom® BO00 Service . . . . . . . . . . 47 5
7. AT&T B80C Readyline® Serviece . . . . . . . . . . 52 5
8. AT&T MultiQuest® Service . . . . « « « + « « « « 56 5
9. AT&T One Line WATS in Missouri . . . . . . . . . 60 6
10. AT&T All PRO WATS in Missouri. . . . . . . . . ., 64 6
li. Distributed Network Service (DNS) . . . . . . . . 65 6
12. AT&T Government International Calling Service . . 69 6
13. AT&T 800 Plan K . . . . . . v e e e e e 70 7
14, AT&T Multiquest Express 900 Serv1ce s e e e . . 74 7
15. AT&T Special Service Arrangements . . . « . + . « /5 7
16, AT&T Pro WATS/Plan Q Service . . . . . . . . . 76 8
17. AT&T CustomNet™ Service . . . . . . + + . + . . . 85 9
18, AT&T Small Business Option . . . . . . . . . .. G2 11
19. AT&T Optium Service . « .« &+ « + v v v « o+ o« .. 94 i1
20, ATET 800 Gold®™ Service . . . + = « « + + + « « « 96 12
21. AT&T Pro WATS Missouri . . . . + « + « + + +« . . 105 12
22, ATRT 800 Plan P . . v v v v &« ¢ o v o o o « » « » 107 12
23. AT&T UniPlan Service . . . e« s+ = « o« .« . 108 13
24, AT&T Hospitality Network Service B 17
25. AT&T Conference Service . . . . . . . . . . . . . 119 17
26. AT&T Commercial Long Distance Service . . . . . 121 18
27, AT&T Virtual Telecommunications Network Service
(VINS) 126 23
28. AT&T Clear Advantage®™ Service . . . . . . . . . 132 24
29, AT&T Corporate Communications Service . . . . . 133 24
30. AT&T Commerical Prepaid Card Service . . . . . . 134 24
31. AT&T Switched Digital Service (SDS) . . . . . . . 135 25
32. AT&T Multiquest Government Agency Service . . . . 137 26
33. AT&T SDN OneNet Service . . « . « « + + « + « « . 139 26 (AT)
34, ATKT Seamless Link Service . . . . . . 141 27
35. AT&T All In One Service . . . . e e e s 142 28
36. AT&T Business Network Service (ABN) e e e e 144 Mi . 29
ISsouri Public
® Registered Service Mark of ATAT
s Sef‘vice Mark of AT&T F”-ED AUG 02 2001
Service Commice:
mission
Issued: July 3, 2001 Effecive: August 2, 2001

Leslie Buford, District Manager
227 VWest Monroe
Chicago, Illinois



P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOMER NETWORK SERVICES

1839 fi Public Index
. Sory ommission 5th Revised Sheet 7

Replacing 4th Revised Sheet 7
RECD JUN 07 2001  rwomx
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Section 1
lst Revised Sheet 8§

. Replacing Original Sheet 8

Mlissouri Pubilic

RECD JUN 2 8 2001

Service Commission

CUSTOM NETWORK SERVICE
SECTION 1 - APPLICATION OF TARIFF

1.1 APPLICATION
1.1.1 General

This tariff contains the regulations and rates applicable to
CUSTOM NETWORK SERVICE for interLATA and intralATA calls between
two stations in the state of Missouri.

Effective July 31, 2001 all references herein to AT&T FCC (AT)
Tariffs, insofar as the service offering set forth in the AT&T |
FCC tariffs have been or become detariffed, shall be construed to |
be references to the AT&T Business Services Guides located at |
http://www.att.com/servicguide/business. (AT)

1.1.2 Jurisdiction

Jurisdiction refers to the classification of a CUSTOM NETWORK
SERVICE call as intrastate or interstate. Jurisdiction is a
matter of law, not of Company discretion or policy, or Customer
preference. The Law describing what constitutes interstate
jurisdiction is the Communications Act of 1934, as amended. Some

. portions of this service are only subject to the jurisdiction of
the Federal Communications Commission. This tariff covers the
portion of this service that is subject to the Missouri Public
Service Commission’s Jurisdiction.

C ANQE\.‘_EB
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Missouri Public

FILED JUL 31 2001

Service Commission

. Issued: July 1, 2001 Effective: July 31, 2001

Leslie Buford, District Manager
227 West Monroe
Chicago, Illinois
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1.1.1

1.1.2

P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 1
Original Sheet 8

RECEIVED
CUSTOM NETWORK SERVICE

SECTION 1 - APPLICATION OF TARIFF DEC 18 1997

MISSOURI
Public Service Commissior

General

This tariff contains the regulations and rates applicable to
CUSTOM NETWORK SERVICE for interLATA and intralATA calls between
two stations in the state of Missouri.

Jurisdiction

Jurisdiction refers to the classification of a CUSTOM NETWORK
SERVICE call as intrastate or interstate. Jurisdiction is a
matter of law, not of Company discretion or policy, or Customer
preference. The Law describing what constitutes interstate
jurisdiction is the Communications Act of 1934, as amended. Some
portions of this service are only subject to the jurisdiction of
the Federal Communications Commission. This tariff covers the
portion of this service that is subject to the Missouri Public
Service Commission’s Jurisdiction.

CANCELLFD

1 2004

JuL 3 =% |

BY . o Comanesion
public SENEEOURI

Issued: December 19, 1997 Effective: January 23, 1998
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Leslie Buford, District Manager
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 9

) RECEIVED

GENERAL REGULATIONS

2.1 UNDERTAKING OF THE COMPANY BEC 1 § 1997
2.1.1 General ' MISSOURI
Publi i
CUSTOM NETWOREK SERVICE is furnished for the transmilésigns g?!\ggigg mimissior

communications but may also be used for data, facsimile,
signaling, metering, or other similar communications, subject to
the transmission capabilities of the service.

CUSTOM NETWORK SERVICE is available twenty-four hours a day,
seven days per week,

The Company does not transmit messages. However, CUSTOM NETWQORK
SERVICE may be used for that purpose.

2.1.2 Transmission Medium

The Company selects and/or arranges for the channels and/or
service components used to provide CUSTOM NETWORK SERVICE. Any
suitable technology or combination of technologies may be used.
The Company may medify or change the channels and/or service
components used to furnish CUSTOM NETWORK SERVICE at any time
subject to the regulations in 2.7.3 of this tariff.

. 2.1.3 Provision of Customer Equipment

Customer equipment may be used with CUSTOM NETWORK SERVICE, The
Company does not provide Customer equipment.

2.1.4 Through Transmission of Signals

The Company is responsible for the provision of CUSTOM NETWORK
SERVICE from station to station. It 1s not responsible for the
quality of transmission or signaling on the Customer’s side of
the interface at a Customer’s premises.

CANCELLED
JAN 2 8 1898

by C*@Ai}tt&gié
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Issued: December 19, 1997 Effective: January 23, 1998
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2.1 UNDERTAKING OF THE COMPANY - (Continued)

P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
1st Revised Sheet 10
Replacing Original Sheet 10

GENERAL REGULATIONS an -

2.1.5 Availability of CUSTOM NETWORK SERVICE RECD JAN 2 8 2000

A.

Availability

1. Subject to compliance with B. following, where a shortage of
service components exists at any time either for temporary or
protracted periods, the establishment of two-point Long
Distance Message Telecommunications Service, provided under
Tariff, shall take precedence over all other services provided
by the Company.

2. Service is furnished subject to the availability of the
service components required. The Company will determine which
of those components shall be used and make modifications to
those components at its option. “Service components” shall (AT)
include, but not be limited to, the existence of access and/or
billing arrangements on an originating and/or terminating
basis. In the absence of access arrangements between the |
Company and the access provider at a particular Station, a |
Customer may be unable to place calls from or to the affected |
Station. (AT)

3. Service will be provided where facilities and billing
capability are available.

Restoration of Service
The use and restoration of CUSTOM NETWORK SERVICE will be in

accordance with Part 64, Subpart D, of the Federal Communications
Commission’s Rules and Regulations.

CANCELLED
JAN 2 3 1998

by :
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Leslie Buford, District Manager




P.s.C. Mo. No. 17
ATST COMMUNICATIONS OF THE SOUTHWEST, 1INC.
CUSTOM NETWORK SERVICE

Section 2
Original Sheet 10

GENERAL REGULATIONS HE CE lVE D

2.1 UNDERTAKING OF THE COMPANY - {(Continued)

2.1.5 Availability of CUSTOM NETWORK SERVICE DEC 1 8 1997
A. Availability MISSOUR!
Public Service Commrss!or

1. Subject to compliance with B. following, where a shortage of
service components exists at any time either for temporary or
protracted periods, the establishment of two-point Long
Distance Message Telecommunications Service, provided under
Tariff, shall take precedence over all other services provided
by the Company.

2, Service is furnished subject to the availability of the
service components required. The Company will determine which
of those components shall be used and make modifications to
those components at its option.

3. Service will be provided where facilities and billing
capability are available.

B. BRestoration of Service

accordance with Part 64, Subpart D, of the Federal Communications

. The use and restoration of CUSTOM NETWORK SERVICE will be in
Commission’s Rules and Regulationms.

CANCELLED

FEB 2 8 200D
155 s 10
Public Service Commission
MISSOURI

Issued: December 19, 1997 Effective: January 3441998

Leslie Buford, District Manager JAN 23 1998
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 11

® RECEIVED

GENERAL REGULATIONS

2.2 USE DEC 1 g 1997
2.2.1 General M SSOURI
Public Service Commissior

CUSTOM NETWORK SERVICE may be used for any lawful purpose
consistent with the transmission and switching parameters of the
telecommunications network. CUSTOM NETWORK SERVICE is furnished
for use by the Customer but may be used by others when so
authorized by the Customer.

2.2.2 Abusge

The abuse of CUSTOM NETWORK SERVICE is prohibited. The following
activities constitute abuse:

A. VUsing CUSTOM NETWORK SERVICE to make calls which might reasonably
be expected to frighten, abuse, torment, or harass another, or

B. Using CUSTOM NETWORK SERVICE in such a way that it interferes
unreasonably with the use of other Company services.

2.2,3 Fraudulent Use

use of, CUSTOM NETWORK SERVICE is prohibited. The following

The fraudulent use of, or the intended or attempted fraudulent
. activities constitute fraudulent use:

A, Using CUSTOM NETWORK SERVICE to transmit a message, locate a
person, or otherwise give or obtain information, without payment
for the service,

B. Using or attempting to use CUSTOM NETWORK SERVICE with the intent
to avoid the payment, either in whole or in part, of the tariff
charges for the service by:

1. Rearranging, tampering with, or making connections mnot
authorized by this tariff to any service components used to
furnish CUSTOM NETWORK SERVICE, or

2. Using fraudulent means or devices, tricks, schemes, false or
invalid numbers, false credit devices, or electronic devices.

CANCELLED

JAN 9
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Leslie Buford, District Manager
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

GENERAL REGULATIONS

DEC 18 1997
2.3 RESPONSIBILITIES OF THE COMPANY
MiSSCURI
2.3.1 Liabilit :
T Public Sevice Commissior
A. The Company’s liability, if any, for its willful misconduct is not

limited by this tariff. With respect to any other claim or suit,
by a Customer or by any others, for damages associated with the
installation, provision, termination, maintenance, repailr or
restoration of CUSTOM NETWORK SERVICE, and subject to the
provisions of B. through G. following, the Company’s liability, if
any, shall not exceed an amount equal to the initial period charge
provided for under this tariff for the CUSTOM NETWORK SERVICE call
for the period during which the call was affected.

The Company is mnot liable for damages associated with service,
channels, or equipment which it does not furnish.

The Company is mot liable for damages to a premises resulting from
the furnishing of CUSTOM NETWORK SERVICE, including the
installation and removal of equipment and associated wiring,
unless the damage is caused by the Company’s negligence.

The Company shall be indemnified, defended, and held harmless by
the Customer and User against all claims, losses, or damages
arising from the use of CUSTOM NETWORK SERVICE furnished pursuant
to this tariff, involving:

1. Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from any communication;

2, Claims for patent infringement arising from combining or using
CUSTOM NETWORK SERVICE furnished by the Company in connection
with facilities or equipment furnished by others; or

3. All other claims arising out of any act or omission of others
relating to CUSTOM NETWORK SERVICE provided pursuant to this
tariff.

The Company does not guarantee or make any warranty with respect
to CUSTOM NETWORK SERVICE when used in an explosive atmosphere.
The Company shall be indemnified, defended, and held harmless by
the Customer and User against all claims, losses or damages by any
person relating to CUSTOM NETWORK SERVICE provided pursuant to

this tariif when used in an explosive atmosphere.
CANCELLFD

JAN 2 3 1998
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORRK SERVICE
Section 2
Original Sheet 13

@ RECEIVED

GENERAL REGULATIONS

2.3 RESPONSIBILITIES OF THE COMPANY - (Continued) DEC 1 8 1997

2.3,1 Liability - (Continued) Mlssguﬂl

F. WNo license under patents (other than the limitedg:i.q@ui;ﬁe@d(:gggmm!ssmp
is granted by the Company or shall be implied or arise by

estoppel, with respect to any service offered under this tariff.
The Company will defend the Customer and User against claims of
patent infringement arising solely from the use by the Customer or
User of CUSTOM NETWORK SERVICE offered under this tariff and will

indemnify such Customer or User for any damages awarded based
solely on such claims.

G. The Company’s failure to provide or maintain service under this
tariff shall be excused by Labor difficulties, governmental
orders, civil commotion’s, acts of God, and other circumstances
beyond the Company’s reasonable control.

CANCELLED

JAN 2 3 1098
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Leslie Buford, District Manager
JAN 23 1998

P20, PUDLIC SERVICE COoe



P.S5.C. Mo, No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2

Origlnal Shee
ECEIVED

GENERAL REGULATIONS

2.4 TRESPONSIBILITIES OF THE CUSTOMER DEC 18 1997
2.4.1 General M‘SSOURI
Puolic Sevice G Commissior
The Customer’s general responsibilities are described in t

section. When Customer equipment or a Customer-provided
communications system is connected to CUSTOM NETWORK SERVICE, the
Customer assumes additional responsibilities that are described
in the Connections section of this tariff, (see Section 2.7 of
this tariff).

Payment of Bills and Compliance with Regulations

The Customer is responsible for placing any necessary orders and
complying with tariff regulations for CUSTOM NETWORK SERVICE and
for assuring that its Users comply with tariff regulatioms. The
Customer is also responsible for the payment of bills for CUSTOM
NETWORK SERVICE. This includes payment for CUSTOM NETWORK SERVICE
calls or services originated or received at the Customer’s
number(s).

Establishing Identity

1. The calling party is responsible for establishing its identity
as often as necessary during the course of a call.

2. The calling party assumes full responsibility for identifying
the station, party, or person with whom connection is made at
the called number or numbers.

CANCELLED
JA‘\l 23 1098
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2

lst Revised Sheet 15
Replacing Original Sheet 15

GENERAL REGULATIONS RECEIVED
2.5 PAYMENTS AND CHARGES J@L 2 @1998
2.5.1 General
0. PUBLIG SERVYI
Applicable rates and charges are contained in the appro UP b SERVICE Gumin
Service Section of this tariff.
2.5.2 Application of Charges
The rates and charges that are in effect in this tariff when
CUSTOM NETWORK SERVICE is furnished are the rates and charges
used to determine the Customer’s bill. The Company may, with the
customer’s approval, render a bill on a bi-monthly (every other
month) basis.
2.5.3 Payment of Charges
Payment for CUSTOM NETWORK SERVICE is due upon presentation of
the bill, CUSTOM NETWORK SERVICE may be denied for nonpayment of
a bill (see Violation of Regulations, Section 2.9).
2.5.4 Deposits

. 2.5.5

See Tariff F.C.C. No. 1. or 2.
Promotional Programs

AT&T may, upon Commission approval, offer business and/or {CT)
residence customers specific rate incentives during specified
promotional periods. The Company will provide written notice to
the Commission 7 days prior to the commencement of a promotional
program, specifying the terms of the promotion, the specific
service offered, the location, whether the promotion is being
offered to business customers, residential customers or both, and
the beginning and ending dates of the promotional period. The
written notice will be filed under the affected Service(s)
Section of AT&T’s Custom Network Service Tariff. {CT)

CMCELED  FlILEp
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. Issued: July 24, 1998 Effective:

Leslie Buford, District Manager
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2

® " RECEIVED

GENERAL REGULATIONS

DEC 1 51997
2.5 PAYMENTS AND CHARGES
MiSSGURI
2:3.1  General y Publlc Ssrvice Commissior

Applicable rates and charges are contained in the appropriate
Service Section of this tariff.

2.5.,2 Application of Charges

The rates and charges that are in effect in this tariff when
CUSTOM NETWORK SERVICE is furnished are the rates and charges
used to determine the Customer’s bill. The Company may, with the

customer’s approval, render a bill on a bi-monthly (every other
month) basis.

2.5.3 Payment of Charges

Payment for CUSTOM NETWORK SERVICE is due upon presentation of
the bill. CUSTOM NETWORK SERVICE may be denied for nonpayment of
a bill (see Violation of Regulations, Section 2,9).

2.5.4 Deposits
See Tariff F.C.C., No. 1. or 2.
. 2.5.5 Promotional Programs

The Company may, upon Commission approval, offer specific rate
incentives during specified promotional periods. The Company
will file proposed tariff language for approval with the Missouri
Public Service Commission prior to the commencement of a
promotional program. This proposed tariff will specify the terms
of the promotion, the specific service offered, and the location
and dates of the promotional period.

CANCELLED

SEP 091938

ic Service Commission
Publi MISSOURI

. Issued: December 19, 1997 Effective: January 23, 1998
Leslie Buford, District Manager . ..
’ FILED
JAN 23 1998
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHEWEST, INC.
CUSTOM NETWORK SERVICE

. Section 2
Original Sheet 15.1

ourl Public
9 GENERAL REGULATIONS Semea Gommission

2.5 PAYMENTS AND CHARGES - (Continued) RECD O0CT 02 2000

2.5.6 Late Payment Charge

If any portion of the Customer’s payment is received by the
Company after the payment due date, or if any portion of the
payment is received by the Company in funds which are not
immediately available upon presentment, subject to billing and
system availability, a Late Payment Charge shall be due to the
Company, provided billing capability exists. The Late Payment
Charge shall be the portion of the payment not received by the
date due, multiplied by a factor. The late payment factor shall
be 1.5% per month (18% annually), and will apply to all amounts
in excess of $25.00 previously billed on a Customer’s bill,
including arrears and Late Payment Charges, and which remain
unpaid within 30 calendar days from the invoice date. The
minimum Late Payment Charge is $5.00.

Late Payment Charges do not apply to the disputed portion of
unpaid balances, if resolved in favor of the Customer. The
disputed portion of unpaid balances, 1f resolved in favor of the
Company, may be subject to the Late Payment Charge as of the
original due date noted on the Customer’s bill. Undisputed
amounts of the same bill may be subject to the Late Payment
Charge if they remain unpaid by the due date noted on the

. Customer’'s bill.

Collection procedures and security deposit requirements are
unaffected by the application of the Late Payment Charge.

The Late Payment Charge does not apply to final accounts.

CANCELLED
JAN 2 3 1998
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P.5.C. Mo. Yo.

17

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

2.6 USE OF ANOTHER MEANS OF COMMUNICATIONS

2.6.1 General

GENERAL REGULATIONS

Section 2

e RECEIVED

DEC 181997
OURI

pAISS _
Publle Seivice Commissior

If the Customer elects to use another means of communication
during the period of interruption, the Customer must pay the
charges for the altermative service used.

CANCELLED
JAN 23 1098
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SCUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2

RECEiVED
GENERAL, REGULATIONS

2.7 CONNECTIONS DEC 18 1997

2.7.1 General " Mlssoua’ ‘
Puvlic Service GCommissior

When Customer Equipment is connected to CUSTOM NETWORK SERVICE it
must comply with Part 68 of the FCC’s Rules and Regulations, 47
C.F.R, Part 68 (commonly known as the FCC’s Registration '
Program). When any equipment or system which is not subject to
Part 68 of the FCC’s Rules and Regulations is connected, the
Minimum Protection Criteria specified in this tariff must be met.

Custom Network Services may be connected to private networks or

communications systems under the terms and conditions specified
in that section.

The Company is responsible for the quality of transmission from
station to station. For AT&T MEGACOM Service, the Company is
responsible for the quality of transmission and/or signaling from
the AT&T MEGACOM Service Central Office to the called station.
For AT&T MEGACOM 800 Service, the company is responsible for the
quality of transmission and/or signaling from the calling station
to the AT&T MEGACOM 800 Service Central Office.

2.7.2 Responsibilities of the Customer

When Customer equipment or a Customer-provided communications
system is connected to CUSTOM NETWORK SERVICE, the Customer
assumes responsibility for the connection as follows:

A. Compatibility with CUSTOM NETWORK SERVICE

The Customer is responsible for the compatibility of its equipment
or system with CUSTOM NETWORK SERVICE. This responsibility
applies at the initial installation and on a continuing basis as
long as the comnection is made.

B. Interference and Hazard

The operating characteristics of the customer equipment or
customer-provided communications system connected to CUSTOM
NETWORK SERVICE must not interfere with, or impair, any of the
services offered by this Company. In addition, they must not
endanger the safety of Company employees or the public, damage or
interfere with the proper functioning of Company equipment, or
otherwise injure the public in its use of CUSTOM NETWORK SERVICE.

CANCELLED

JAN 2 3 1998
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 18

RECRIVED

GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued) DEC 18 1997

2.7.2 Responsibilities of the Customer - (Continued)

C.

MISSOURI
Pyuiic Sewice Commissior

The Company is not obligated to alter or modify CUSTOM NETWORK
SERVICE because of additions or changes to Customer equipment or a
Customer-provided communications system.

Changes to CUSTOM NETWORK SERVICE

Testing and Maintenance

If a trouble condition occurs on an assembly, the Customer must
determine whether the fault is in (1) the connected Customer
equipment or Customer-provided communications system, or (2)
CUSTOM NETWORK SERVICE. The Company will test and maintain only
CUSTOM NETWORK SERVICE.

The testing of CUSTOM NETWORK SERVICE will usually be made from a
central office. The Company will not dispatch a repair person to
a Customer’s or User's premises 1f a trouble condition (or
suspected trouble condition) exists on the local exchange service.
The Customer is responsible for requesting such dispatch from the
provider of the local exchange service. The Customer is also
responsible for the payment of such provider’s charges, if any,
for the dispatch.

CAMCELLED

JAN 2 3 1998
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P.5.C. Mo.

No.

17

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.3 Responsibilities of the Company

A. General

Section 2
Original Sheet 19

RECRIVED
DEC 18 1997

MISSCUR!
Puulic Semvice Commissior

The Company will furnish and maintain its service components in a
manner suitable for CUSTOM NETWORK SERVICE. The Company will make
available information as required by Part 68 of the FCC'’s Rules
and Regulations (e.g., the number of ringers that may be connected
to a particular line). In addition, the Company will be
responsible for the compatibility of its equipment or services
with CUSTOM WETWORK SERVICE when such equipment or services are
connected to CUSTOM NETWORK SERVICE at a central office.

Changes in Components, Operations, or Procedures

The Company 1s not responsible to any party 1f a change in its
CUSTOM NETWORK SERVICE components, operations, or procedures,
which is consistent with the Registration Program, (1) affects any
facilities, Customer equipment or Customer-provided communications
systems provided by others in any way, or (2) requires their
modification in order to be used with CUSTOM NETWORK SERVICE.
However, 1f such changes can be reasonably expected to materially
affect the operating or transmission characteristics of the CUSTQOM
NETWORK SERVICE or render any Customer equipment or Customer-
provided communications system incompatible with CUSTOM NETWORK
SERVICE, the Company will provide adequate notice, in writing, to
allow the Customer an opportunity to maintain uninterrupted
service.

CANCELLED
JAN 2 8 1998
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2

T RECEIVED

GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued) DEC 18 1997

2.7.4 Connection to a Customer-provided Communications System or to

Service(s) Provided by Others bl MISSCURI ]
P mission

Any system or service connected to a CUSTOM NETWORK gER\FI%F?W'cecom

offering must be operated and maintained se it will work

satisfactorily with CUSTOM NETWORK SERVICE. Connections to

CUSTOM NETWORK SERVICE will be made in accordance with the

following:

Answer Supervision

Answer supervision must be provided when a CUSTOM NETWORK SERVICE
offering is connected to switching equipment or a Customer-
provided communications system which is not subject to Part 68 of
the FCC Rules and Regulations, 47 C.F.R. Part 68. In such cases,
the equipment or system must provide answer supervision so that
the measure of chargeable time begins upon the delivery of the
CUSTOM NETWORK SERVICE call to the switching equipment or to the
equipment connected to the communications system and ends upon
termination of the call by the calling party.

Minimum Protection Criteria

The connection at the station used for CUSTOM NETWORK SERVICE must
be made so that it continually complies with the specified Minimum
Protection Criteria, Section 2.7.5 of this tariff.

Customer-provided Communications System Failures

When a Customer-provided communications system fails and the
connection to CUSTOM NETWORK SERVICE is not through switching
equipment, the Customer-provided communications system must be
arranged to promptly return the CUSTOM NETWORK SERVICE to an idle
(on-hook) state. In addition, the Customer must notify the
Company when the Customer-provided communications system fails.

Use of Satellite Facilities

If a Customer-provided communications system uses satellite
facilities (directly or indirectly), and is connected to CUSTOM
NETWORK. SERVICE, there may be two or more satellite links involved
in the combined connection. In such cases, the Company will not
be responsible for any deterioration in transmission. It will
continue to furnish CUSTOM NETWORK SERVICE using the service

components that it considers to be appropriate.
CANGELLED
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P.S.C. Mo. No. 17
ATET COMMUNICATIONS OF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 21

RECEIVED

GENERAL BEGULATIONS

2.7 CONNECTIONS - (Continued) BEC 1 g 1997
2.7.5 Minimum Protection Criteria MHSSOURI
A. General Public Seivice Commission

Minimum Protection Criteria have been specifjed so that Company
personnel, equipment, and services will be protected from the
harmful effects of signal power overload, hazardous voltages and
longitudinal imbalance. Minimum Protection Criteria apply to the
direct electrical, acoustic, or inductive connections of Customer
Equipment, test equipment and Customer-provided communications
systems to the CUSTOM NETWORK SERVICE.

All Connections

Customer Equipment, test equipment and Customer-provided
communications systems which are connected to CUSTOM NETWORK
SERVICE on a direct electrical basis or an acoustic or inductive
basis, must comply with the following.

CANCELLED

JAN 2 3 1938
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P.S.C., Mo, No. 17
AT&T COMMUNICATIONS OF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 22

® RECZIVED

GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued) DEC 1 8 1997
2.7.5 Minimum Protection Criteria - (Continued) SS@UR
Mi |
B. All Connections - (Continued) F’Ub“CSﬂW’Ce G ommission

1. To protect other Company services, it 1s necessary that the
signal which is applied at the station meets the following
limits:

a. Metallic Voltage
(1) &4 kHz to 270 kHz

Center Frequency (f) Maximum Voltage in Terminating
of 8 kHz Band All 8 kHz Bands Impedance
8 kHz to 12 kH=z - (6.4 [ 12.6 log f) dBV* 300 ohms
12 kHz to 90 kHz {23 - 40 log f) 4BV 135 ohms
90 kHz to 266 kHz - 55 dBV 135 ohms

*dBV = 20 logjg voltage in volts

(2) The root-mean-square (RMS) value of the metallic
voltage components in the frequency range of 270 kHz
to 6 MHz shall, averaged over 2 microseconds, not

. exceed -15 dBV. This limitation applies with a
metallic termination having an impedance of 135 ohms.

CANCELLED
JAN 2 3 1998
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P.5.C. Mo.

No.

17

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2
Original Sheet 23

RECEIVED

GENERAL REGULATIONS

2.7 CORNECTIONS - (Continued)

DEC 1 g 1997

2.7.5 Minimum Protection Criteria - (Continued)

B. All Connections - (Continued)

1. - {(Continued)

b. Longitudinal Voltage
(1) 4 kHz to 270 kHz

MISSCUR!
Publlc Service Commissior

Center Frequency (f) Maximum Voltage in Terminating
of 8 kHz Band All 8 kHz Bands Impedance
8 kHz to 12 kHz - (18.4 [ 20 log f) dBV* 500 ohms
12 kHz to 42 kHz (3 - 40 log f) dBV 90 ohms
42 kHz to 266 kHz - 62 dBV 90 ohms

*dBV = 20 logjp voltage in volts

(2) The root-mean-square (RMS) value of the longitudinal
voltage components in the frequency range of 270 kHz
to 6 MHz shall, averaged over 2 microseconds, not

exceed -30 dBV.

This limitation applies with a

longitudinal termination having an impedance of 90

ohms .

2. To prevent the interruption or discomnnection of a CUSTOM

NETWORK SERVICE

applied at the station be limited.
at the station shall at no time have energy concentrated

solely in the 2450 to 2750 Hz band.

call, it is necessary that the signal power

Specifically, the signal

If there ig signal power

at the station in the 2450 to 2750 Hz band, it must not exceed
the power present at the same time in the 800 to 2450 Hz band.

CANCELLED

JAN 923 1098
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2
Original Sheet 24

RECEIVED

2.7 CONNECTIONS - (Continued) DEC 18 1997

2,7.5 Minimum Protection Criteria - (Continued)

GENERAL REGULATIONS

SSCURI
C. Direct Electrical Connections Pubtic Seivice Commission

In addition to the regulations in B. preceding, Customer
Equipment, test equipment and Customer-provided communications
systems which are commected to CUSTOM NETWORK SERVICE on a direct
electrical basis must comply with the following:

l. To prevent excessive noise and crosstalk, it is necessary that
the power of the signal presented at the AT&T Central Office
not exceed 12dB below one milliwatt when measured over any
three second interval. To insure that this limit is not
exceeded, the power of the signal which may be applied by the
Customer Equipment, test equipment or Customer-provided
communications system to the station will be specified for
each Customer location. In no case shall the power exceed one
milliwatt.

D. Acoustic or Inductive Connections

In addition to the regulations in B. preceding, Customer Equipment
and Customer-provided communications systems which are connected
to CUSTOM NETWORK SERVICE on an acoustic or inductive basis must
comply with the following:

1. To prevent excessive noise and crosstalk, it is necessary that
the power of the signal which is applied by the equipment to
the station located on the Customer’s or User’s premises be
limited so that the signal power does not exceed 9dB below one
milliwatt when averaged over any three second interval.
However, to permit each Customer, independent of distance from
the serving office, to supply signal power which at the
serving office, approximates 12dB below one milliwatt when
averaged over any three-second interval, the Company, at the
Customer’s request, will specify, for each Customer location,

the signal power at the station, which shall in no case exceed
one milliwatt.

CANCELLED
JAN 9 31998
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS QF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2

. onmwmwn

GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued) DEC 18 1997
2.7.6 Recording of Two-way Telephone Conversations M&SSOUF“
ublic Seivice Commission

CUSTOM NETWORK SERVICE is not represented as adapted to the
recording of two-way telephone conversations. However, voice
recording equipment which is directly, acoustically or
inductively connected with CUSTOM NETWORK SERVICE may be used for
the recording of such conversations subject to the following
regulations which have been adopted by the FCC:

A. Recording Requirements

The voice recording equipment must be arranged so that it can be

connected or disconnected (or switched on or off) at the will of

the Customer. 1In addition, one of the following conditions must
apply:

- All parties to the telephone conversation must give their prior
consent to the recording of the conversation, and the prior
consent must be obtained in writing or be part of, and obtained
at the start of, the recording, or

- A distinctive recorder tone, repeated at intervals of ‘

approximately fifteen seconds, is required to alert all parties
. when the recording equipment is in use. The distinctive
recording tone can be provided as part of (1) the recording
equipment, or (2) registered or grandfathered protective i
circuitry.

A broadcast licensee shall be exempt from the above recording
requirements provided at least one of the following requirements
is met:

- the licensee informs each party to the call of its intent to
broadcast the conversation; or

- each party to the call is aware of the licensee’s intent to
broadcast the call; or

- such awareness of the licensee’s intent to broadcast the call
may be reasonably imputed to the party.
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2
RECETYED
GENERAL REGULATIONS
C
2.7 CONNECTIONS - (Continued) DE ]'81997

2.7.6 Recording of Two-Way Telephone Conversations - (Continu&&@unl

Public Sewvice Commissior

B. Exceptions

The FCC has established the following exceptions to the foregoing
requirements:

1. Recordings made of incoming calls to telephone numbers
publicized for emergencies invoelving health or safety of life
and property (e.g., emergency situations involving fire,
health care, police, public utilities and emergency road
service) and outgoing calls made in immediate response to such
calls. Included in this exception are:

a. Recordings made at the United States Department of Defense
Command Centers of emergency communications transmitted
over the Department of Defense’s private line system when
connected to CUSTOM NETWORK SERVICE.

b. Recordings made by the United States Nuclear Regulatory
Commission of the Department of Energy with respect to the
telephone systems located at its Operations center.

2. Recordings of calls made for patently unlawful purposes, such
as bomb threats, kidnap ransom requests and obscene telephone
calls. Outgoing calls made in immediate response to such
calls are also excepted. Included in this exception are:

a. Recordings made by the United States Secret Service of the
Department of the Treasury for recording of two-way
telephone conversations which concern the safety and
security of the person of the President of the United
States, members of his immediate family, or the White
House and its grounds.

3. Recordings of calls made by Federal, State or local law

enforcement authorities, or federal intelligence authorities,
acting under color of law.
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE
oric: REGEILED

DEC 1 g 1997

GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.7

MISSOURI

Connections to Other Services Provided by the Compaiitlic Sgwice Cnmmissgior

A CUSTOM NETWORK SERVICE offering may be connected at a
Customer’s premises to other services provided by this Company,
if they are electrically compatible. Connections at an ATET
Central Office may be made to Private Line Service furnished
under this Company’s Interstate Private Line Tariffs, ag
specified in the appropriate sections of those tariffs. All
connections are subject to the regulations in this tariff and the

regulations in the tariff under which the other service is
furnished.
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2

Origirﬁfﬁe t 28
EIVED
GENERAL REGULATIONS

2.8 RATE DETERMINATION DEC 1 § 1997

The rate for a CUSTOM NETWORK SERVICE call may be determined N{{SSOUR!
factors such as: PUb“CSeNlceCommission

- The distance between the rate centers of the originating (c¢alling)
station and the terminating (called) station; and, under certain
conditions the distance between the V&H coordinates of an AT&T
Central Office and the rate center of a called or calling station.

- The time of day and the day of week,

- The duration of the call,

The specific factors which apply to a given CUSTOM NETWORK SERVICE
call and their application are listed in the rate section applicable
to that type of call.

2.8.1 Time of Day and Day of Week

The rate charged for a CUSTOM NETWORK SERVICE call may be
determined in part by the day of the week and the time of day at
the originating (calling) station at the AT&T Central Office
agssociated with the originating {(calling) station using special
access. Different rates may be applicable to a call at different
times of the day and on certain days of the week as specified in
the appropriate rate section for that call. Applicable charges
are contained in the appropriate service section of this tariff.

CANCELLED
JAN 2 3 1998
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P.5.C. Mo. No, 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 29

RECEIVED

GENERAL REGULATIONS

2.8 RATE DETERMINATION - (Continued) DEC 1 g 1997

2.8.2

2.8.3

Determining the Chargeable Time of a Call

MISSOURI

The chargeable time for a CUSTOM NETWORK SERVICETedw® i
determined by the duration of the call. Chargeable Eﬁ?qi&qg‘g@mlsslon
the initial period plus the additional time invelved, if any, and

is determined as follows:

On all calls, chargeable time begins when a completed connection
is established between the calling station and the called station.

Chargeable time ends when the calling station "hangs up". If the
called station "hangs up" but the calling station does not,
chargeable time ends when the connection is released either by
automatic timing equipment in the telecommunications network or by
the Company operator.

When CUSTOM NETWORK SERVICE is directly comnected to a Customer-
provided communications system at a Customer’s or User’s premises,
chargeable time hegins when a CUSTOM NETWORK SERVICE call
terminates in, or passes through, the first Customer Equipment on
that Customer-provided communications system. It is the
Customer’s responsibility to furnish appropriate answer
supervision to the point of interface with the CUSTOM NETWORK
SERVICE so that chargeable time may begin.

Determining the Applicable Rate in Effect - SDN

Except for CUSTOM NETWORK SERVICE calls that use a special access
line, when the call is established in one rate period and ends in
another rate period, the rate in effect ar the calling station for
each rate period applies to the portion of the call occurring
within that rate period. When a calling station on a Custom
Network service uses a speclal access line, the rate in effect at
the AT&T Central Office for each rate period applies to the
portion of the call occurring within that rate period. When a
unit of time is split between two rate periods, the rate

applicable to that unit of time is based on the rate period in
which it began.

Chargeable time for a rate period (e.g., 8 AM - 5 PM) begins with
the first stated hour (e.g., 8 AM) and continues to, but does not

include, the second stated hour (e.g., 5 PM).
CANCELLED
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P.S5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2

re"RECEIVED

DEC 1 8 1997
2.8 RATE DETERMINATION - (Continued)
2.8.4 Use of CUSTOM NETWORK SERVICES For Resale or Shared Use MISSOUR!

When CUSTOM NETWORK SERVICES are resold or shared. tE C§§@lggrcommlsslon

may advise its User that a portion of the Customer’s service is
provided by this Company. However, the Customer shall not
represent that this Company jointly participates in the provision
of the Customer’s services.

GENERAL REGULATIONS
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2.9 VIOLATION OF REGULATIONS

2.9.1

2.9.2

2.9.3

P.5.C. Mo. Wo. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

OrigiFBk:

GENERAL REGULATIONS

DEC 1 g 1997

General . M%SSGUH' .
o '
The Company may take immediate action to protect ltlé 'clggrcve'geoqomrm&lon

interests when certain regulations contained in this tariff are
violated. The specific regulations involved and the action(s)
which will be taken by this Company are as specified in 2.9.2 and
2.9.3, following,

Interference, Impairment or Improper Use

The Company may temporarily restrict service immediately when the
Customer violation:

- clrcumvents the Company’s ability to charge for its sgervices
as specified in Section 2.2.3, (Fraudulent Use) preceding, or

- results in an immediate harm to the CUSTOM NETWORK SERVICE
network or other Company services as specified in Section
2.7.5 (Minimum Protection Criteria).

In such cases, the Company will make a reasonable effort to give
the Customer prior notice before restricting service.

If a Customer fails to comply with Section 2.2. (Use), 2.7.4.A
{(Answer Supervision), 2.7.4.C (Customer-provided Communications
System Failures), and 2.7.5 (Minimum Protection Criteria)
preceding the Company may, on ten days written notice by
certified U.S. Mail to the Customer, deny requests for additional
service and/or restrict service to the non-complying Customer.

If the Company does not deny or restrict the service involved on
the date of the ten days notice, and the Customer non-compliance
continues, nothing contained herein shall preclude the Company’s
right to deny or restrict the service without further notice.

When a violation results in a denial for additional service
and/or restriction of service, the denial and/or restriction will
ve removed when the Customer is in compliance with the regulation
and so advises the Company.

Nonpayment of Charges

The Company may deny and/or restrict CUSTOM NETWORK SERVICE for
nonpayment of charges due as specified in section 2.5.3. (Payment
of Charges) preceding. A written notice will be sent to the
Customer at least five days in advance of the restriction and/or
denial of CUSTOM NETWORK SERVICE. Upon payment of charges the
restriction andf/or denial of CUSTOM NETWORK SERVICE will be

removed.
CAMDELLED
JAN 2 3 1998
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P.S5.C. Mo, No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWCRK SERVICE

Section 2

. GENERAL REGULATIONS originﬁ Eﬁ WE U

2.10 DEFINITIONS

DEC 1 81997
Access Line:

A transmission path that connects a customer premises to a
Central Office. Dyt MS%UR'
uolic Service Commissior

Access Line Grouping:
An access line or group of access lines with the same assigned
Software Defined Network identifying number. A group of access
lines may be either Local Exchange Service Access or special
access lines, but must be all of one type.

Assembly:
A configuration consisting of customer equipment andfor a
customer-provided communications system or systems, which is
connected to a Custom NWetwork Service.

AT&T Central Office:

The physical point of access for a service to the AT&T interoffice
network. Criteria for establishing AT&T Central Offices and a
list of AT&T Central Offices with services provided are in this
Company’s Tariff FCC No. 10,

Building:
A structure consisting of an enclosed area surrounded by outside
. walls and under one continuous roof.

Call:

A completed connection established between a calling station and
one or more called stations.

Called Station:

The station (e.g., telephone number) called, or the terminating
point of a call.

Calling Station:
The station from which a call is originated.

Company :
ATET Communications of the Southwest, Inc., and the American
Telephone and Telegraph Company, Interstate Division (AT&T
Communications).

Customer:
The person or legal entity which orders service (either direct or

through an agent).
CAMCELLED
JAN 23 1998
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

. GENERAL REGULATIONS

DEC 181997

2.10 DEFINITIONS - (Continued)

Customer-Provided Communications System: MISSOUR!
Dedicated private line channels and equipment (e.g., mn cr%§mlggcommlssion

cable system) furnished by the Customer for communications between
premises.

Dial Station:
Station-to-station service where the person originating the
message from other than a public or semi-public coin telephone
dials the telephone number desired and the message is completed
without the assistance of an operator, and the wessage is not
billed to a number other than the originating telephone number
except: when an operator records the originating telephone number
where no automatic recording equipment is available; when an
operater reaches the called telephone number where facilities are
not available for dial completion; and when an operator re-
establishes a message which has been interrupted after the called
number has been reached; then the Dial Station Rate in Section 26
following shall apply.

Grandfathered:
A term which describes Customer Equipment that was directly
connected as specified below and that is grandfathered under Part

68 of the Federal Communications Commission’s Rules and
. Regularions because:

1. The terminal equipment was directly connected to the

telecommunications network or local exchange service prior to
July 1, 1979.

2. The multiline terminating system was directly connected to the
telecommunications network or local exchange service prior to
January 1, 1980.

3. The protective circuitry was directly connected to the
telecommunications network or local exchange service prior to
the dates set forth in A. and B. preceding.

Home Numbering Plan Area (Home NPA):
As used in connection with AT&T MEGACOM 800 Service, the NPA of
the AT&T MEGACOM 800 Service Central Qffice from which a customer
has obtained gervice. As used in connection with all other AT&T
800 services, the NPA from which a customer obtains ATET 800

| CARCELLED
JAN 9 3 1998
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2.10 DEFINITIONS - (Continued)

P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2

T RECEIVED

DEC 18 1997

Interface: MHSSOURI

The electrical and physical means by which a connefiiiHCESRdae Gommigsior
the station.

GENERAL REGULATIONS

Local Exchange Service Access (LESA):
A transmission path that connects a customer’s premise to an ATET
Switched Service using Local Exchange Company switched access.

Multiline Terminating System:
Customer’s or User’s premises switching equipment and key
telephone type systems which are capable of terminating more than
one leocal exchange service line, WATS access line, circuit or
Customer-provided communications system,

Off-Network Call:
& call between a station on a Custom Network Service and a station
which is not associated with a Custom Network Service.

On-Network Call:
A call between stations on a Custom Network Service.

Premises:
A building or buildings on continuous property (except railroad
rights-of-way, etc.) not separated by a public thoroughfare.

Protective Circuitry:
Discrete electrical circuitry that is within the scope of the
Registration Program and is designed to protect CUSTOM NETWORK
SERVICE from harm.

Rate Center:
A specified geographical location used for determining mileage
measurements,

Rate Center Area:

The area which encompasses the territories identified by the
central office codes that are assigned to a rate center.

CANGELLED
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 2
Original Sheet 35

GENERAL REGULATIONS R EQE EHE B

2.10 DEFINITIONS - (Continued)

Registered: DEC 1 8 1997

A term which means compliance with and approval within the MISSOUH'
Registration Program, ' .
Public Seivice Commissior

Regigstration Program:
Part 68 of the FCC’s Rules and Regulations which permits customer
equipment to be directly connected to CUSTOM NETWORK SERVICE and
certain circuits without the requirement for protective circuitry.

Special Access Line:
A dedicated communication path that connects a customer premises
to an AT&T switched service using services obtained from this
Company’s Tariff F.C.C. No. 9 and/or Tariff F.C.C. Ne. 11, or
access ohtained from others.

Station:

Any location from which CUSTOM NETWORK SERVICE calls can be placed
and/or received.

Switching Equipment:
Equipment which performs the function of establishing and
releasing connections on a per call basis between statiomns,
telecommunications services, or communications systems.

Telecommunications Network:
The MTS and WATS network provided by this Company.

Terminal Equipment:
Any telecommunications equipment other than a multiline

terminating system, or communications system connected to CUSTOM
NETWORK SERVICE at a Customer’s or User’s premises.

-p‘a-.:d:-‘-: — i o _; i"a';;".x ------- -’
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section- 2
. Original Sheet 35.1

GENERAL REGULATIONS
2.11 DISCOUNTS (AT)

Discounts may apply to intrastate usage revenue for

the following CUSTOM NETWORK SERVICES. The discounts are
subject to the terms and conditions as outlined in AT&T’s
Tariff F.C.C. Nos. 1, 2, 12 and 16.

CUSTOM NETWORE SERVICES 3
Distributed Network Service erv
ATET BOD Gold Service
AT&T UNIPLAN Service RECD MAY 22 2601
AT&T MEGACOM WATS Service
ATE&T MEGACOM 800 Service
AT&T One Line WATS in Illinois
AT&T OPTIMUM Service
AT&T CustomNet Service
AT&T 800 READYLINE
Software Defined Network Service
AT&T Plan P Service
AT&T PRO WATS/Plan Q Service
AT&T Government International Calling Service (GICS)
AT&T Virtual Telecommunications Metwork Service (VTNS)
AT&T Clear Advantage service (AT)

Isso N Publie
ommisaion
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P.S5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
lst Revised Sheet 36
Replacing Original Sheet 36

Missourt Public
SOFTWARE DEFINED NETWORK SERVICE® (AT)

3.1 DESCRIPTION RECD JUL 02 2007

3.1.1 General
Service Com
CUSTOM NETWORK SERVICES are offered to meet Customer meeds top | /SSION
specialized telecommunications requirements of customers having a
need to communicate between many geographically dispersed
locatieons.

3.2 REGULATIONS
3.2.1 Provision of Services

CUSTOM NETWORK SERVICES are fully supported by the Company
through engineering, installaticon and maintenance efforts. The
Company will assure that each service functions properly within
its gpecified transmission and switching parameters.

A. Engineering

The Company will engineer to the specifications and parameters of
the service provided.

B. Installation

When installation of a component is required, it will be installed
subject to the availability of installation personnel and
equipment. Installations will usuwally be made during normal

working hours. r‘:: Aﬂ\f@ EE_[EQ
C. Maintenance

JAN 2 3 1e9g

The Company will maintain and repair the services which it
provides. w #-‘(9
w«hvi

AJ.‘. ...4.,...

3.2.2 Transfer or Assignment fx, '"’

CUSTOM NETWORK SERVICES may be transferred or assigned to a new
Customer. SEE Tariff FCC No. 1 Section 6.2.6.

*Basic SDN is not available, either under this tariff or through any AT&T (AT}
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract. Missouri PU’SNC
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
Original Sheet 36

RECEIVED

SOFTWARE DEFINED NETWORK SERVICE

3.1 DESCRIPTION DEC 1 g 1997

3.1.1

General

CUSTOM NETWORK SERVICES are offered to meet Custog?ycnggﬂ'cﬁicommlssmr
specialized telecommunications requirements of customers having a

need to communicate between many geographically dispersed

locations.

3.2 REGULATIONS

3.2.1

3.2.2

Provision of Services

CUSTOM NETWORK SERVICES are fully supported by the Company
through engineering, installation and maintenance efforts. The
Company will assure that each service functions properly within
its specified transmission and switching parameters.

Engineering

The Company will engineer to the specifications and parameters of
the service provided.

Installation

When installation of a component is required, it will be installed
subject to the availability of installation personnel and
equipment. Installations will usually be made during normal
working hours.

Maintenance

The Company will maintain and repair the services which it
provides.

Transfer or Assignment

CUSTOM NETWORK SERVICES may be transferred or assigned to a new
Customer. SEE Tariff FCC No. 1 Section 6.2.6.
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

- CUSTOM NETWORK SERVICE

' Saation 2
let Reviged Sheet 37

. Replacing Original Sheet 37

i ri Public
SOFTWARE DEFINED NETWORK SERVICE* VHSSOUY (AT)

3.3. ACCESS LINES RECD JUL 02 2001

3.3.1 General

. . Service Comumission
A Custom Network Service access line connects a customer premises

or a customer’s private network to a Custom Network Service.

There are two types of access lines: Local Exchange Service
Access and special access.

3.3.2 Special Access

The customer’s premiges may be connected to an AT&T Central
Office using special access and a central office connection.
Special access may be obtained from AT&T, or a vendor of the
customer’s choice. The rates and regulations for special access
are found in Tariff F.C.C. No. 9 andfor Tariff F.C.C. Bo, 1l1.
The rates and regulations for the appropriate central office
connection are found in Tariff ¥.C.C. No. 9.

3.3.3 Llocal Exchange Service Access (LESA)

When Local Exchange Service Access is utilized to access a Custom
Network Service, the customer is responsible for cbtaining that
I access from the Local Exchange Company.

*Basic SDN is not available, either under this tariff or through any AT&T (AT)
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001,
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basie SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract. (AT)
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3

““RECEIVED

SOFTWARE DEFINED NETWORK SERVICE

3.3. ACCESS LINES DEC 1 g 1997

3.3.1

3.3.2

3.3.3

General M'SSOURI .
Public Service Commissior

A Custom Network Service access line connects a customer premises

or a customer’s private network to a Custom Network Service.

There are two types of access lines: Local Exchange Service

Access and special access.

Special Access

The customer’s premises may be connected to an AT&T Central
Office using special access and a central office connection.
Special access may be obtained from AT&T, or a vendor of the
customer’s choice., The rates and regulations for special access
are found in Tariff F.C.C. No. 9 and/or Tariff F,C.C, No, 11,
The rates and regulations for the appropriate central office
connection are found in Tariff F.C.C. No. 9.

Local Exchange Service Access (LESA)
When Local Exchange Service Access is utilized to access a Custom

Network Service, the customer is responsible for obtaining that
access from the Local Exchange Company.
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SCUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
l1st Revised Sheet 38
Replacing Original Sheet 38

issouriPubnc

SOFTWARE DEFINED NETWORK SERVICE=* (AT)

3.4 SOFTWARE DEFINED NETWORK SERVICE REC'D JUL 02 2007

3.4.1 General S )
ervice L

Software Defined Network service is a custom switched Czcn?jrn'SEﬂ()n
telecommunications service which permits a Customer to establish
a communications path between two stations by using uniform
dialing plans. Customer’s stations are connected by access lines
to designated AT&T Central Offices as set forth in Tariff F.C.C.
No. l, Section 6.3. Software Defined Network service is a
service designed to meet the telecommunications requirements of
customers having a need to communicate between many
geographically dispersed locations.

3.4.2 Allocation of Usage or Charges

The Company will not allocate the usage of a Custom Network
Service or the charges for such usage and is not responsible for

the way the Customer may allocate usage or charges among multiple
Users.

3.4.3 Rates and Charges

A. General

Software Defined Network service charge is a recurring charge

element which is usage-based. This usage charge applies to all
completed calls.

B. Basic Service. See Tariff F.C.C. No. 1, Section 6.4.3.

*Basic SDN is not available, either under this tariff or through any AT&T (AT)
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 200} may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term /

of the applicable Contract Tariff or cgsiigaﬁ Missour Pub!iéAT)

CARG
SAN 9 3 1898 FILED AUG 02 2001

B'TR:) s (T incioh Service Commission
—Pﬁr—““’u%ﬁl's f_;_;ir
Issued: July 3, 2001 - Effective: August 2, 2001

Leslie Buford, District Manager
227 West Monroce
Chicago, Illinois



P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWQRK SERVICE
Section 3

‘. Original Sheet 38
SOFTWARE DEFINED NETWORK SERVICE HECEIVEB
3.4 SOFTWARE DEFINED NETWORK SERVICE DEC 1 8 1997

3.4.1 General
MISSOURI
Software Defined Network service is a custom switfé@ﬁ[cSew[geGQNMISS'Ol"
telecommunications service which permits a Customer to establish
a communications path between two stations by using uniform
dialing plans. Customer’s stations are connected by access lines
to designated AT&T Central Offices as set forth in Tariff F.C.C.
No. 1, Section 6.3. Software Defined Network service 1s a
service designed to meet the telecommunications requirements of
customers having a need to communicate between many
geographically dispersed locationms.

3.4.2 Allocation of Usage or Charges

The Company will neot allocate the usage of a Custom Network
Service or the charges for such usage and is not responsible for
the way the Customer may allocate usage or charges among multiple
Users.

3.4.3 Rates and Charges

. A. General

Software Defined Network service charge is a recurring charge
element which is usage-based. This usage charge applies to all
completed calls.

B. Basic Service. See Tariff F.C.C. No. 1, Section 6.4.3.
C. Software Defined Network Service Usage Rates

Software Defined Network calls are rated using one of the
following schedules. The charges for all calls during a billing
month will be totaled. If the total charge includes a fraction of
a cent, the fraction is rounded down to the next whole cent (e.g.,
$4,101,.356 would be rounded down to $4,101.35).

Day, Evening and Night rate periods apply to SDN and SDDN usage.,
The rates apply for all days of the week. The Day rate period is
8:00 AM to but not including, 5:00 PM Monday through Friday. The
Evening rate periocd is 5:00 PM to but not including, 11:00 PM
Sunday through Friday. The Night rate period is 11:00 PM to but
not including, 8:00 AM All Days, 8:00 AM to 11:00 PM Saturday, and

8:00 AM to but not incléxﬂﬁdﬁ&ﬁh{ Sunday.

. vy

- ublic Service Uommissio
Tssued: December 1%, 1997 MISSOQURI Effective: January 23, 1998

FIE G u
JAN 23 1998
0. PUBLIC SEANICE €O

Leslie Buford, District Manager



3.4 SOFTWARE DEFINED NETWORK SERVICE (Cont’d)

3.4.3 Rates and Charges (Cont’d)

c.
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
Original Sheet 38.1

Missouri Public

SOFTWARE DEFINED NETWORK SERVICE#*

Software Defined Network Service Usage Rates

Software Defined Network calls are rated using one of the
following schedules. The charges for all calls during a billing
month will be totaled. If the total charge includes a fraction of
a cent, the fraction is rounded down to the next whole cent (e.g.,
$4,101.356 would be rounded down to $4,101.35).

Day, Evening and Night rate periods apply to SDN and SDDN usage.
The rates apply for all days of the week. The Day rate period is
8:00 AM to but not including, 5:00 PM Monday through Friday. The
Evening rate period is 5:00 PM to but not including, 11:00 PM
Sunday through Friday. The Night rate period is 11:00 PM to but
not including, 8:00 AM All Days, 8:00 AM to 11:00 PM Saturday, and
83:00 AM to but not including, 5:00 PM Sunday.

Schedule A

This schedule applies to calls between two on-network statioms
which use Local Exchange Service Access lines or between an
on-network station which uses a Local Exchange Service Access
line and an off-network station or between two off-network
stations in the State of Missouri. Where the Customer has
obtained Connected Pricing as part of its interstate Software
Defined Network Service, Schedule A alsc applies to calls:
(i) between two on-network stations that use Non-Qualifying
;A@gT—Connected Accessy (ii) between two off-network stations
“athich use Non-Qualifying Local Exchange Service Access; or
(iii) between an on-network station that uses Non-Qualifying
AT&T-Connected Access and an off-network station in Missouri
that uses Non-Qualifying AT&T-Connected Access.

.
o

Refer to Price Schedule

*Bagsic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Baslc SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditioms.
Availability of Basic SDN to customers taking the Service pursuant to an

AT&T Contract Tariff or contract will not extend beyond the Eﬂfﬁéﬁ@LﬁﬁrﬁPukﬂi¢

of the applicable Contract Tariff or contract.

RECD JUL 02 2001

Service Commission

(MT)

(MT)

(AT)

(AT)

FILED AUG 02 2001

Issued: July 3, 2001

Leslie Buford, District Manager
227 West Monroe
Chicago, Illinoils

EffectiermigestCLr20Mission




P.S5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
2nd Revised Sheet 39
Replaceing lst Revised Sheet 39

SOFTWARE DEFINED NETWORK SERVICE* . ] (AT)
Missouri Public
3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

3.4.3 Rates and Charges - (Continued) REC'D JUL 02 ZUUT

C. Software Defined Network Service Usage Rates - (antinued) _
ervice Commission
2. Schedule B

This schedule applies to calls between an on-network station
which uses a special access line and either an on-network
station that uses a Local Exchange Service Access line or am
off-network station in the State of Missouri. Where the
Customer has cobtained Comnected Pricing as part of its
interstate Software Defined Network Service, Schedule B also
applies to calls: (i) between two on-network stations
provided that one uses Qualifying AT&T-Connected Access and
the other uses Non-Qualifying AT&T-Connected Access; (ii)
between an on-network station and an off-network station
provided that one uses Qualifying AT&T-Connected Access and
the other uses Ron-Qualifying AT&T-Connected Access; or (iii)
between two off-network stations provided the one uses
Qualifying AT&T Local Exchange Service Access and the other
uses Non-Qualifying Local Exchange Service Access.

Refer to Price Schedule

*Basie SDN is not available, either under this tariff or through any AT&T (AT)
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Exisgting customers with Basic SDN or Custom SDNW in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditiomns.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract. (AT)

=t pr B Missouri Public
PR FILED AUG 02 2001

Service Commission

Issued: July 3, 2001 Effective: August 2, 2001

Leslie Buford, District Manager
227 West Monroe
Chicago, Illinois



3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

3.4,3 Rates and Charges - (Continued)

P.5.C. Mo. No. 17
ATAT COMMUNICATIONS OF THE SOUTHWEST, 1INC.
CUSTOM NETWORK SERVICE
Section 3
lst Revised Sheet 39
Replaceing Original Sheet 39

SOFTWARE DEFINED NETWORK SERVICE SQNIQSQ gﬁ?{% B”Bt-';sn

RECD OCT 23 2000

C. Software Defined Network Service Usage Rates - (Continued)

1.

Schedule A

This schedule applies to calls between two on-network stations
which use Local Exchange Service Access lines or between an
on-network station which uses a Local Exchange Service Access

line and an cff-network station or between two off-network

stations in the State of Missouri. Where the Customer has (AT)
cbtained Connected Pricing as part of its interstate Software
Defined Network Service, Schedule A also applies to calls:
(i) between two on-network stations that use Non-Qualifying
AT&T-Connected Accegs; (ii) between two off-network stations
which use Non-Qualifying Local Exchange Service Access; or
(iii) between an on-network station that uses Non-Qualifying
AT&T-Connected Access and an off-network station in Missouri
that uses Non-Qualifying AT&T-Connected Access. (AT)

Refer to Price Schedule

Schedule B

This schedule applies to calls between an on-network statiomn

which uses a special access line and either an on-network

station that uses a Local Exchange Service Access line or an
off-network station in the State of Missouri. Where the (AT)
Customer has obtained Connected Pricing as part of its
interstate Software Defined Network Service, Schedule B also
applies to calls: (i) between two on-network stations
provided that one uses Qualifying AT&T-Connected Access and
the other uses Non-Qualifying AT&T-Connected Access; (ii)
between an on-network station and an off-network station
provided that one uses Qualifying AT&T-Connected Access and
the other uses Non-Qualifying AT&T-Connected Access; or (iii)
between two cff-network stations provided the one uses
Qualifying AT&T Local Exchange Service Access and the other
uses Non-Qualifying Local Exchange Service Access. (AT)

Refer to Price Schedule

CANCELLED Missouri Public

Qarviea Cormimiaslion

AUg 0 2 2001 ‘ :
8 5 24 FILED NOV 2 2 2000
e

Publlc mco bomnu..o.u..

. Issued: October 23, 2000 Effective: November 22, 2000

Leslie Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
Original Sheet 39

SOFTWARE DEFINED NETWORK SERVICE RE@E%EB

3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued) DEC 1 8 ]997

3.4.3 Rates and Charges - (Continued)

 MISSOURI
C. Software Defined Network Service Usage Rates - (ConTifiil@8Sevice Commissior

Schedule A

This schedule applies to calls between two on-network stations
which use Local Exchange Service Access lines or between an
on-network station which uses a Local Exchange Service Access
line and an off-network station or between two off-network
stations in the State of Missouri.

Refer to Price Schedule

2. Schedule B

This schedule applies to calls between an on-network station
which uses a special access line and either an on-network
station that uses a Local Exchange Service Access line or an
off-network station in the State of Missouri.

Refer to Price Schedule
. 3. Schedule C

This schedule applies to calls between two on-network stations
which use special access lines.

Refer to Price Schedule
4, Schedule E - Software Defined Data Network (SDDN)

This schedule applies to calls between two on-network stations
which use special access lines and for which the Customer has
subscribed to the SDDN optional feature specified in F.C.C.
No. 1, Paragraph 6.4.3.D.16.

Refer to Price Schedule CANCEU_ED

NOV_ 200
av_ [ Rs 3
P‘U‘Jﬁcr.- e "‘.‘.:,‘:.,-,‘ "

!
BN I VEFTYT

. Issued: December 19, 1997 Effective: January 23, 1998
Leslie Buford, District Manager rFILEC
JAN 23 1998
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P.5.C. Mo, No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
lst Revised Sheet 39.1

Replacing Orimasls%ne?‘}: Bilic

SOFTWARE DEFINED NETWORK SERVICE* (AT)

3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued) RECD JUL 02 2[][]1

3.4.3 Rates and Charges - (Continued)

Service Commission

€. Software Defined Network Service Usage Rates - (Continued)

3.

Schedule C

This schedule applies to calls between two on-network stations
which use special access lines. Where the Customer has
obtained Connected Pricing as part of its interstate Software
Defined Network Service, Schedule C alsoc applies to calls:
(i) between an on-network stations that uses special access
and an on-network or off-network station that uses Qualifying
AT&T-Connected Access; (ii) between an on-network station
that uses Qualifying AT&T-Connected Access and an on-network
or off-network station that uses Qualifying AT&T-Connected
Access; or (iii) between two off-network stations that both
use Qualifying AT&T Local Exchange Service Access.

Refer to Price Schedule

Schedule E - Software Defined Data Network (SDDN)

This schedule applies to calls between two on-network gstations

which use special access lines and for which the Customer has

subscribed to the SDDN optiomnal feature specified in F.C.C.

No. 1, Paragraph 6.4.3.D.16. '

Refer to Price Schedule

*Basic SDN is not available, either under this tariff or through any AT&T (AT)

Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001,

Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract. (AT)

CAWCELLED

JAN 2 31998
ve VO

. R Eakfath
P..l.. : a ”I " {:(“ R _,..,n - . -
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Missouri Public

FILED AUG 02 2001

. Issued: July 3, 2001 Effective: August 2, 2001

Leslie Buford, District Manager
227 West Monroe
Chicage, Illinois



P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, 1INC.
CUSTOM NETWORK SERVICE

Section 3
Original Sheet 39.1
. M;ssoudrl Public
SOFTWARE DEFINED NETWORK SERVICE Service Cemminalen
3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued) REC'D OCT 23 ZGUﬁ
3.4.3 Rates and Charges - (Continued)
C. Software Defined MNetwork Service Usage Rates - (Continued)

3. Schedule C (MT}

This schedule applies to calls between two on-network stations (MT)
which use special access lines. Where the Customer has (AT)
obtained Connected Pricing as part of its interstate Software
Defined Network Service, Schedule C also applies to calls:
(1) between an on-network stations that uses speclal access
and an on-network or off-network station that uses Qualifying
AT&T-Connected Access; (ii) between an on-network station
that uses Qualifying AT&T-Comnected Access and an on-network
or off-network station that uses Qualifying AT&T-Connected
Access; or (1ii) between two off-network stations that both
uge Qualifying AT&T Local Exchange Service Access. (AT)

Refer to Price Schedule (MT)
L., Schedule E - Software Defined Data Network (SDDN)

This schedule applies to calls between two on-network stations
. which use gpecial access lines and for which the Customer has
subscribed to the SDDN optional feature specified in F.C.C.
No. 1, Paragraph 6.4.3.D.16.

Refer to Price Schedule (MT)

L ~b\0ﬁ
v
A \“ﬂ
+yois B3NS0
Missoyr P
Service Gem#ﬁ?éﬁeh
FILED NOV 2 2 7000
. Issued: October 23, 2000 Effective: November 22, 2000

Leslie Buford, District Manager
227 VWest Monroe Street
Chicago, Illinois 60606



P,.S8.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE
Section 3

2nd Revised Sheet 40

Replacing lst Revised Sheet 40
Missouri Publ‘IIC

SOFTWARE DEFINED NETWORK SERVICE®* (AT)
3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued) RECD JUL 02 2001
3.4.3 Rates and Charges - (Continued) . . .
Service Caommission

C. Software Defined Network Service Usage Rates - (Continued)
5. Schedule F - Software Defined Data Network (SDDN)*#*

This schedule applies to calls which originate from off-
network locations which use a digital special access line and
terminate at off-network locations and for which the Customer
has subscribed to the SDDN optiomnal feature specified in
F.C.C. No. 1, Paragraph 6.4.3.D.16., The special access
facility for Schedule F requires 56/64 kbps capability.

mi3cion

o
i,

Refer to Price Schedule
Schedule G - Software Defined Data Network (SDDN)

This schedule applies to calls between two on-network stations
utilizing a high speed digital special access facility with a
384 kbps capability to originate and terminate and for which
the Customer has subscribed to the SDDN optional feature
specified in F.C.C. No. 1, Paragraph 6.4.3.D.16.

Refer to Price Schedule

% Schedule F may nmo longer be ordered after October 23, 1998. Existing
Customers with the ATLT Software Defined Data Network Service (Schedule F)
in effect or on order prior to October 23, 1998 may continue their current
ATET Software Defined Data Network Service (Schedule F) under existing

conditions.

**RBasic SDN is not available, either under this tariff or through any AT&T (AT)

Contract Tariff or contract referencing this tariff, to mew or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditioms.
Availability of Basic SDN te customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the cw{ﬁent term )
of the applicable Contract Tariff or contract. issourt Pulpag

FILED AUG 02 2001

Service Commission

Issued: July 3, 2001 Effective: August 2, 2001
Leslie Buford, District Manager
227 West Monroe
Chicago, Illinois



CANCELLED

P.S5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
lst Revised Sheet 40
Replacing Original Sheet 40

SOFTWARE DEFINED NETWORK SERVICE ) . .
Missouri Public

3.4 SOFTWARE DEFINED NETWORR SERVICE - (Continued) Sorviow Commiagion

3.4.3 Rates and Charges - (Continued) REC'D SEP 2 2 1998

C.

.

0
ic/g %é{mmission

AUG 0 2 2001
4gm(
SiS50URI

Y
~ubdlic

»

Software Defined Network Service Usage Rates - (Continued)

3.

Schedule F - Software Defined Data Network (SDDN)* (AT)

This schedule applies to calls which originate from off-
network locations which use a digital special access line and
terminate at off-network locations and for which the Customer
has subscribed to the SDDN optional feature specified in
F.C.C, No. 1, Paragraph 6.4.3,D.16. The special access
facility for Schedule F requires 56/64 kbps capability.

Refer to Price Schedule
Schedule G - Software Defined Data Network (SDDN)

This schedule applies to calls between two on-network stations
utilizing a high speed digital special access facility with a
384 kbps capability to originate and terminate and for which
the Customer has subscribed to the SDDN optional feature
specified in F.C.C. No. 1, Paragraph 6.4.3.D.16.

Refer to Price Schedule

Schedule H2 - Software Defined Data Network (SDDN)

This schedule applies to SDDN calls which originate from on-
network locations using digital switched access and terminate
at locations using digital switched access.

Refer to Price Schedule

Schedule M - Customer Dialed Calling Card Station/
Automated Calls

This schedule applies to Customer Dialed Calling Card

Station/Automated calls originating and terminating in
Missouri.

Refer to Price Schedule

Schedule F may no longer be ordered after October 23, 1998. Existing (AT)

Customers with the AT&T Software Defined Data Network Service

(Schedule F) in effect or on order prior to October 23, 1998 may

continue their current ATAT Software Defined Data Network Service

{Schedule F) under existing conditions. {AT)

Issued: September 23, 1998

NMiSSoUr Publ
EffectivBORMika T3 Tgop i or

Leslie Buford, District Manager  F|LED) OCT 2 3 1998



P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3

N OriginalRSéeet 40
. SOFTWARE, DEFINED NETWORK SERVICE &EEW§B

3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

DEC 1 5 1997

3.4.3 Rates and Charges - (Continued)

C. Software Defined Network Service Usage Rates - (Contiw&g@wlcecommissior

5. Schedule F - Software Defined Data Network (SDDN)

This schedule applies to calls which originate from off-
network locations which use a digital special access line and
terminate at off-network locations and for which the Customer
has subscribed to the SDDN optional feature specified in
F.C.C. No. 1, Paragraph 6.4.3.D.16. The sgpecial access
facility for Schedule F requires 56/64 kbps capability.

Refer to Price Schedule

6. Schedule G - Software Defined Data Network (SDDN)
This schedule applies to calls between two on-network stations
utilizing a high speed digital special access facility with a
384 kbps capability to originate and terminate and for which
the Customer has subscribed to the SDDN optional feature
specified in F.C.C. Wo. l, Paragraph 6.4.3.D.16.

. Refer to Price Schedule
8. Schedule H2 - Software Defined Data Network (SDDN)

This schedule applies to SDDN calls which originate from on-
network locations using digital switched access and terminate
at locations using digital switched access.

Refer to Price Schedule

9. Schedule M - Customer Dialed Calling Card Station/
Automated Calls

This schedule applies to Customer Dialed Calling Card
StationfAutomated calls originating and terminating in
Missouri.

Refer to Price Schedule

CANCELLED

gy | 4D

Public Service Commission

MISSOURI
. Issued: December 19, 1997 Effective: January 23, 1998
rt 8}
Leslie Buford, District Manager LEE
JAN 23 1998
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P.S.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE
Section 3

2nd Revised Sheet 41
Replacing lst Revised Sheet 1
Missouri Public
SOFTWARE DEFINED NETWORK SERVICE*

3.4 GSOFTWARE DEFINED NETWORK SERVICE - (Continued)
3.4.3 Rates and Charges - (Continued)
C. Software Defined Network Service Usage Rates - (Continued)
8. Schedule H2 - Software Defined Data Network (SDDN)

This schedule applies to SDDN calls which originate from on-
network locations using digital switched access and terminate
at locations using digital switched access.

miscion

sl

Refer to Price Schedule

Schedule M - Customer Dialed Calling Card Station]/
Automated Calls

This schedule applies to Customer Dialed Calling Card

£
13 Ry

Kpret
352 Station/Automated calls originating and terminating in
el Missouri.
o Refer to Price Schedule

10. Schedule N - Customer Dialed Calling Card Station/
Automated Service Charge

The service charge specified below applies to all calls rated
in 3.4.3.C.9. above.

Refer to Price Schedule

11. Schedule P - Software Defined Data Network (SDDN)

This schedule applies to SDDN 1.536 Mbps calls which originate

from and terminate at on-network locations using digital
special access.

Refer to Price Schedule

*Basic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditiomns. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an

AT&T Contract Tariff or contract will not extend beyond the RH?EE&BLPﬁrﬁpUkDHC

of the applicable Contract Tariff or contract.

RECD JUL 02 2001

Service Commission

(MT)

(MT)

(AT)

b
(AT)

FILED AUG 02 2001

Issued: July 3, 2001

Leslie Buford, District Manager
227 West Monroe
Chicago, Tllinois

Effectiveds AReuStCorti®lission



3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
1st Revised Sheetr 41
Replacing Original Sheet 41

i Publl
SOFTWARE DEFINED NETWORK SERVICE sgpvqgg%'omm?aa L)

RECD JUN 1 2 2000

3.4.3 Rates and Charges - {Continued)
C. Software Defined Network Service Usage Rates - (Continued)
10. Schedule N - Customer Dialed Calling Card Station/
Automated Service Charge
The service charge specified below applies to all calls rated
in 3.4.3.C.9. above.
Refer to Price Schedule
11. Schedule P - Scoftware Defined Data Network (SDDN}
This schedule applies to SDDN 1.536 Mbps calls which originate
from and terminate at on-network locations using digital
special access.
Refer to Price Schedule
D. Optional Teatures Charges
See F.C.C. No.l, Section 6.4.3.D.
E. Directory Assistance
See Section 4 of this Tariff.
F. Corporate Calling Card Global Enhancements (CCCGE) (AT)
|
CCCGE is a Calling Card service offered to Customers that will use |
cross-reference billing to a commercial credit card. CCCGE calls {
may be established by dialing a designated access number from |
virtually any telephone in the state. I
|
Refer to Price Schedule, (AT)Y
CANCELLED
00t Mlas i Publi
AUG 2% 4 Servics Bomm aslor
&y im0 (OMIUSBIV
) A ‘ﬁe 0 i
= ublie aer‘i’S“SoUm FILED J UL 12 2000
Issued:

June 12, 2000 Effective: July 12, 2000

Leslie Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606




P.S5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
Original Sheet 41

SOFTWARE DEFINED NETWORK SERVICE RE@EE@E@

3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)
3.4.3 Rates and Charges - (Continued) DEC 181997

C. Software Defined Network Service Usage Rates - (Continued) MiSSGURI

P’y iaai
10.  Schedule N - Customer Dialed Calling Card Station/ cicSeivice Commissior
Automated Service Charge

The service charge specified below applies to all calls rated
in 3.4.3.C.9. above.

Refer to Price Schedule

11. Schedule P - Software Defined Data Network (SDDN)
This schedule applies to SDDN 1.536 Mbps calls which originate
from and terminate at on-network locations using digital
special access.
Refer to Price Schedule

C. Software Defined Network Service Usage Rates - (Continued)

11. Schedule P - Software Defined Data Network (SDDN) -
(Continued)

@

Refer to Price Schedule
D. Optional Features Charges
See F.C.C. No.l, Section 6.4.3.D.
E. Directory Assistance

See Section 4 of this Tariff.

CANCELLED

JUL 12 2000
E [T RS\
Public Service Commission
MISSOUR

. Issued: December 19, 1997 Effective: January 23, 1998
1
Leslie Buferd, District Manager ril lEb

JAN 23 1998
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P.5.C. Mo. No. 17
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
3rd Revised Sheet 41.1
. Replacing 2nd Revised Sheet 41.1

SOFTWARE DEFINED NETWORK SERVICE* Missourt Public (AT)
3.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued) RECD JUL 02 2001 am
3.4.3 Rates and Charges - {Continued)
D. Optional Features Charges Service Commission
See F.C.C. No.l, Section 6.4.3.D.
E. Directory Assistance
See Section 4 of this Tariff.
F. Corporate Calling Card Global Enhancements (CCCGE)
CCCGE is a Calling Card service offered to Customers that will use
cross-reference billing to a commercial credit card. CCCGE calls

may be established by dialing a designated access number from
virtually any telephone in the state.

(MT)
Refer to Price Schedule.

*Basic SDN is not available, either under this tariff or through any AT&T (AT)
. Contract Tariff or contract referencing this tariff, to new or existing

customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall alse continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract. {AT)
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Service Commission

Issued: July 3, 2001 Effective: August 2, 2001

Leslie Buford, District Manager
227 West Monroe
Chicago, Illinois
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3.4.4 Promotional Program

A. AT&T ‘PR’ Bill Credit Promotion REC' AUG 09 2@8&

Beginning August 19, 2000 and eanding March 31, 2001, AT&T will offer
the following promotion to new or existing intralATA Customers with
locations utilizing dedicated access in Missouri.

Participating Customers must commit to bill a minimum of $600 in
combined direct dial outbound intralATA usage, Short-Haul dedicated
intralATA usage and ATE&T Digital Link usage per-participating Billed
Telephone Number (BTN) during a l2-month period after enrollment in
this promotion. Customers must also identify AT&T as primary
carrier for AT&T Digital Link and intralATA usage. Customers must
request an install date of no later than April 20, 2001.

Customers will receive a $500 bill credit per participating BTN
payable in the fourth full wonth’s bill following enrollment. All
credits will be payable to one locaticn based on the bill group
number designated by the Customer. 1f none is provided, the credit
will be applied to the Customer’s Headquarters’ location account.
Benefits under this promotion can only be obtained once per BTN.

Eligible services are defined as the following: AT&T Software
Defined Network (SDN) Service, AT&T Virtual Telecommunications

. Service (VINS), AT&T College Connect Calling (CCCS) Service-Custom,
State Calling Service (SCS)-Option 1 and AT&T UniPlan Service.

If customers have not met or exceeded their annual commitment for .
the 12-month period, a bill-back charge equal to $500 will be
applied to that BTN.

Customer BTNs participating in any previous AT&T SDN, VTNS, CCCS,
SCS, or AT&T UniPlan *P* coupon promotion within the last six
months, meaning the date of enrollment in the previous promotion,
are ineligible for this promotion. BTNs enrolling in this promotion
are ineligible for any other intraLATA and/or AT&T Digital Link
promotion that would entitle them to a similar bill credit during a
subsequent six-month period. {CT)
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. Issued: August 9, 2000 Effective: August 19, 2000

Leslie Buford, District Manager
227 W. Monroe Street
Chicago, Illinois 60606
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3.4.4 Promotional Programs 7 MAR 2 5 1ggg
A. AT&T SDN Mileage Band Promotion Fﬁ]fﬂ
AT&T will offer the following promotional offering to new and (CT)
existing Software Defined Network Service (SDN)} customers. This |
promotion is offered between April 1, 1999 and June 30, 1999, (CT)
The promotional rates shown below apply to all new and existing (AT)
" AT&T SDN customers using special/dedicated access for their 1
intralATA traffic. (AT)

Under this promotion, eligible customers® intralATA traffic using
special/dedicated access in the following mileage bands will be
billed the following rates: (CT)

a. Rate Table - Schedule B

Rates
Initial Each Additional
18 Seconds i 6 Seconds
Rate
Mileage Day Evening  Night/Wk Day Evening  Night/Wk

0-29 $0.0054 $0.0054 $0.0054 $0.0018 $0.0018 $0.0018

b. Rate Table - Schedule C (AT)
Rates
Initial Each Additional
18 Seconds 6 Seconds
Rate
Mileage Day Evening Nigh:t/Wk Day Evening  Night/Wk

0-29 $0.0054 $0.0054 $0.0054 $0.0018 $0.0018 $0.0018 (AT)

CANCELLED
AUG 1 9 2000 :
Ne Qs ssouri Publie
Pubi S%E%/e C%Tnﬁs.'mé Servics SRS on
FILED APR 0 1 1999
Issued: March 25, 1999 Effective: April 1, 1999

Leslie Buford, District Manager
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3.4.4 Promotional Programs

MISSOURI
. A, AT&T SDN Mileage Band Promotion Public Sewvice Commission
AT&T will offer the following promotional intralATA rates to all
AT&T new and existing Software Defined Network Service customers
using special/dedicated access for their intralATA traffic. To be
eligible for this promotion, customers must enroll between February
12, 1998 and March 31, 1998. The promotion expires March 31, 1998.

Under this promotion, eligible customers’ intralATA traffic using
. special/dedicated access in the following mileage bands will be
billed the rates specified below:

a. Rate Table - Schedule B

Rates
Initial Each Additional
18 Seconds 6 Seconds
Rate
Mileage Day Evening  Night{Wk Day Evening  Night/Wk

0-29 $0.0054 $0.0054 $0.0054 $0.0018 $0.0018 $0.0018
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B. AT&T SDN Mileage Band Promotion JUN 02 19@8
AT&T SDN “R" Coupon Promotion 0. PUBUG SERVICE GO
AT&T will offer the following promotion between July 2 1998 and (CT)
July 31, 1998 to existing AT&T Software Defined Network (SDN), (CT)

College Connect Calling Service (CCCS)-Custom, State Calling
Service (SCS§)- Option 1 and Virtual Telecommunications Network
Service (VINS) switched access customers who were previously
enrolled in the AT&T SDN, CCCS, SCS, or VINS ‘A’ coupon promotion,
but were not converted under the maintenance option and reside in
the areas where 1+ presubscription is not available.

Customer locations participating in this promotion will receive one
promotional coupon valued at $50 redeemable for goods and services
from participating vendors or for a $50 bill credit payable in the

third full month’s bill following promotion enrollment. There is a
maximum of three coupons per BTN.

CANCELLED
AUG 1 9 2000
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. Issued: June 2, 1998 Effective: July 2, 1998

Leslie Buford, District Manager
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SOFTWARE DEFINED NETWORK SERVICE

3.4.4 Promotional Programs

Section 3
Original Sheet 41.2

RECEIVED

FEB 24 1998

B. AT&T SDN Mileage Band Promotion

AT&T SDN “R” Coupon Promotion

MISSOURI
Public Sewvice Cnmrnissior

ATET will offer the following promotion between March 26, 1998 and
June 30, 1998 to existing AT&T Software Defined Network (SDN),
College Connect Calling Service (CCCS)-Custom, State Calling
Service (SCS)- Option 1 and Virtual Telecommunications Network
Service (VINS) switched access customers who were previously
enrolled in the AT&T SDN, CCCS, SCS, or VINS ‘A’ coupon promotion,
but were not converted under the maintenance option and reside in
the areas where 1+ presubscription is not available.

Customer locations participating in this promotion will receilve omne
promotional coupon valued at $50 redeemable for goods and services
from participating vendors or for a $50 bill credit payable in the

third full month’s bill following promotion enrollment.

There is a

maximum of three coupons per BTN.

FILED
MAR 26 1398

MO. PUBLIC SERVICE C.oM®

1ssued: February 25, 1998

Effective: March 26, 1998

Leslie Buford, District Manager



P.5.C. Mo. No. 17

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
4th Revised Sheet 41.3

Repalcing 3rd Revised Sheet 41,3

S0FTWARE DEFINED NETWORK SERVICE

3.4.4 Promotional Programs (Cont’d)

‘sso ri Publie
ommiagion

RECD AUG 09 2000

Sorv

(RT)
CARCELED
'\%%!.} 99 (RT)
(LXV\S>4=€ﬂ5€hCﬂ
9’1 u >

ssourt P
@erv]ee Oemr%?elglen

RECD AUG 1 9 2000

Issued:

August 9, 2000

Effective: August 19, 2000

Leslie Buford, District Manager

227 W. Monroe Street

Chicago, Iilinois 60606



P.S5.C. Mo. Wo. 17
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 3
3rd Revised Sheet 41.3
Repalcing 2Znd Revised Sheet 41.3

issouri Public
SOFTWARE DEFINED NETWORK szavxﬁﬂM"c@ ﬂmm?@g‘@v
3.4.4 Promotional Programs (Cont’d) HECD JUL 1 8 1999 (CT)

C. ATET SDN ¢PR? BRill Credit Promotion

Beginning with the effective date of this tariff and ending
December 31, 1999, ATLT will offer the following promotion to (CT)
Customers with locations utilizing switched andf/or dedicated

access in Missouri who are new or existing IntralATA Customers of
eligible services. (CT)

Participating Customers must commit to at least $600 in new

dedicated IntralATA usage revenue or $600 in new switched

IntralATA usage revenue per participating Billed Telephone Number

(BTN) during a 12-month period after enrollment in this promotion.
Customers must request an install date of no later than

January 31, 2000. (CT)

Eligible services are defined as the following: AT&T Software
Defined Network (SDN) Service, AT&T Virtual Telecommunications
Service (VINS), and AT&T UniPlan Service.

Customers will receive a $500 bill credit per participating BTN
payable in the fourth full month’s bill following enrollment.
Benefits under this promotion can only be obtained once per BTW. (CT)

Revenue usage is based on the total IntralLATA usage over the first
12 months after enrollment.

Customer BTNs participating in any previous AT&T SDN, VINS, or
AT&T UniPlan ‘P’ coupon promotion within the last six months,
meaning the date of enrollment in the previous promotiom, are
ineligible for this promotion. BTNs enrolling in this promotion
are ineligible for any other intralATA and/or AT&T Digital Link
promotion that would entitle them to a similar bill ecredir during
a subsequent six-month period.

CANCELLED

AUG 1 9 2000
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Issued: July 16, 1999 Effective: July 23, 1999

Leslie Buford, District Manager
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SOFTWARE DEFINED NETWORK SERVICE

3.4.4 Promotional Programs
C. AT&T SDN ‘PR’ Bill Credit Promotion

Beginning with the effective date of this tariff and ending June (CT)
30, 1999 ATST will offer the following promotion to Customers with (CT)
locations utilizing switched and/or dedicated access in Missouri

who are new or existing IntralATA Customers of eligible services.
Switched Access customers must reside in areas where 1+ intralATA
presubscription is not currently available and/or available within (CT)
two months of the intralATA presubscription LEC conversion date. (CT)

Participating Customers must commit to at least $600 in new

dedicated IntralATA usage revenue or $600 in new switched

IntralATA usage revenue per participating Billed Telephone Number

(BTN} during & 12-month period after enrollment in this promotion.
Customers must request an Install date of no later than

July 31, 1999. (CT)

Eligible services are defined as the following: AT&T Software
Defined Network (SDN) Service, ATAT Virtual Telecommunications
Service (VINS), and AT&T UniPlan Service.

Customers will receive a $500 bill credit per participating BTN
payable in the ‘fourth full month's bill following enrollment.
Benefits under this promotion can only be obtained once per BTN,
up to a maximum of 800 BTNs per customer under this promotion.

Revenue usage is based on the total IntralATA usage over the first
12 months after enrollment.

Customer BTNs participating in any previous AT&T SDN, VINS, or
AT&T UniPlan ‘P’ coupon promotion within the last six months,
meaning the date of enrollment in the previous promotion, are
ineligible for this promotion. BTNs enrolling in this promotion
are ineligible for any other intralATA and/or AT&T Digital Link
promotion that would entitle them to a similar bill credit during
a subsequent six-month period.

WRITTEN NOTICE OF RATE DECREASE

AND ITS EFFECTIVE DATE FILED ON
CANCELLED 05,1649
(DATE) 392500 (1)
T TO SECTIO :
JUL 23 1999 P Supn A
TE DEC
. 3RS WML3 EFFECTIVE Dgng&A(C/_(ﬁ
- wllC wdivipe COﬁ‘illllﬁﬁlﬂﬂ 3 #
MISSOURI (DATE}
Issued: January 5, 1999 Effective: January 12, 1999

Leslie Buford, District Manager
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3.4.4 Promotional Programs REC'D OCT 0 6 1998

C.

AT&T SDN ‘PR’ Bill Credit Promection

Beginning with the effective date of this tariff and ending (CT)
December 31, 1998 AT&T will offer the following promotion to (CTY
Customers with locations utilizing switched and/or dedicated

access in Missouri who are new or existing IntralLATA Customers of
eligible services. Switched Access customers must reside in areas

where 1+ intralATA presubscription is not available. (CT)
Participating Customers must commit to at least $600 in new |
dedicated IntralATA usage revenue ot $600 in new switched {CT)
IntralLATA usage revenue per participating Billed Telephone Number
{BIN) during a 12-month period after enrollment in this promotion,
Customers must request an install date of no later than

January 31, 1999, (CT)
Eligible services are defined as the following: AT&T Software

Defined Network (SDN) Service, AT&T Virtual Telecommunications

Service (VTNS), and AT&T UniPlan Service. (CT)

Customers will receive a $500 bill credit per participating BTN
payable in the fourth full month’'s bill following enrollment.
Benefits under this premotion can only be obtained once per BTN,
up to a maximum of 800 BTNs per customer under this promotion.

Revenue usage is based on the total IntralATA usage over the first
12 months after enrollment.

Customer BTNs participating in any previous AT&T SDN, VINS, or {CT)
AT&T UniPlan ‘P’ coupon promotion within the last six months, {CT)
meaning the date of enrollment in the previous promotion, are

ineligible for this promotion. BTNs enrolling in this promotion {(CT)
are ineligible for any other intralATA and/or AT&T Digital Link

promotion that would entitle them to a similar bill credit during i
a subsequent six-month period. (CT)

CANCELLED
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Issued: October 6, 1998 Effective: October 13, 1998

Leslie Buford, District Manager
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3.4.4 Promotional Programs

c.

AT&T SDN ‘PR’ Bill Credit Promotion MO. PUBLIC SERVICE COMM

Beginning April 25, 1998 and ending September 30, 1998 AT&T will
offer the following promotion t¢ Customers with locations utilizing
switched and/or dedicated access in Missouri who are new or
existing IntralATA Customers of eligible services. Switched Access
customers must reside in areas where l+ presubscription is not
available. Participating Customers must commit to at least $1,500
in new dedicated IntralATA usage revenue andfor $1,500 in new
switched IntralATA usage revenue per participating Billed Telephone
Number (BTN} during a 12-month period after enrollment in this
promotion. Customers must request an install date of no later than
October 31, 1998.

Eligible services are defined as the following: AT&T Software
Defined Network (SDN) Service AT&T Virtual Telecommunications
Service (VTNS), AT&T College Connect Calling (CCCS) Service-Custom,
State Calling Service (SCS)-Option 1 and AT&T UniPlan Service.

Customers will receive a $500 bill credit per participating BTN
payable in the fourth full month's bill following enrollment.
Benefits under this promotion can only be obtained once per BTN, up
to a maximum of 800 BTNs per customer under this promotion.

Revenue usage is based on the total IntralATA usage over the first
12 months after enrollment.

Customer BTNs participating in any previous AT&T SDN, VTNS, CCCS,
SCS, or AT&T UniPlan ‘P’ coupon promotion within the last six
months, meaning the date of enrollment in the previous promotion,
are ineligible for this promotion. Customers participating in this
promotion are ineligible for enrollment in the AT&T Digital
Link/IntralATA Combo Promotion.

CANCELLED

13 98
b FILED
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Issued:

March 26, 1998 Effective: April 25, 1998

Leslie Buford, District Manager
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3.4.4 Promotional Programs (Continued) REC'D OCT 0 6 1998

D. AT&T Digital Link PR’ $750 Bill Credit Promotion (AT)

Beginning with the effective date of this tariff and ending
December 31, 1998, AT&T will offer a Digital Link $750 Bill Credit
Promotion to new and existing ATET Software Defined Network (SDN)
Service, ATAT Virtual Telecommunications Service (VINS), and
UniPlan Service customers with locationsg utilizing dedicated
access In Missouri, Customers will receive a $750 bill credit per
participating Billed Telephone Number (BTN) payable in the fourth
full month’s bill following enrollment. All Customers
participating in this promotion must request an install date of no
later than January 29, 1999. Benefits under this promotion c¢an
only be obtained once per BTN.

New or existing IntralATA customers utilizing dedicated access,
must agree to identify AT&T as their primary carrier for AT&T
Digital Link and IntralATA usage and bill a minimum of $850 of
combined IntralATA and AT&T Digital Link usage, per BTN.
Customers have 12 consecutive billing months to achieve the $850
usage commitment, per BIN. This promotion can only be obtained
once per BIN up to a maximum of 800 BTNs per MCM, per customer.

Customers who have received similar promotional benefits under
another IntralATA and/or AT&T Digital Link promotion within the
prior six-month period are ineligible for this promotion. (AT)
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Leslie Buford, District Manager
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C. AT&T Combo Promotion .
0. PUBLIC-SERIGE COMM

Beginning July 23, 1998 and ending September 30, 1998 AT&T will {CT)
offer the following promotion to Customers with locatioms

utilizing dedicated access in Missouri who are new or existing

IntralATA Customers of eligible services. Billed Telephone

Numbers (BTNs) participating in this prometion must be installed

by October 31, 1998. (CT)

AT&T will provide participating customers a coupon that gives the
customer the choice of a Bill Credit or Vendor Option, based omn
the descriptions below. In order to qualify for this promotion,
Customers must (a) redeem AT&T’s promoticnal coupon and, (b) meet
the usage requirement of the promotion as described below.
Customers who qualify, may choose either the Bill Credit Option or
the Vendor Option, but not both.

Eligible services are defined as the following: AT&T Software
Defined Network (SDN) Service, AT&T Virtual Telecommunications
Service (VINS), and AT&T UniPlan Service. BTNs enrolling in this
promotion are not eligible for any other IntralATA promotion in
Missouri that would entitle them to a similar bill credir, during
the subsequent 12-month peried.

Bill Credit Option

New or existing customers with combined IntralATA usage for (CT)
eligible services as defined above and IntralATA usage under the |
AT&T Mileage Band Promotion totaling at least $8,000, per (CT)

participating BTN, and which identify AT&T as their primary
carrier for the services just specified, will receive a bill
credit in the amount of $750, payable in the 4th full billing
month after enrollment. Customers have 12 consecutive billing
months to achieve the $8,000 usage commitment, per BTN. There is
a maximum of 800 BTNs per MCN, per customer. This option is only
available with dedicated access locations.

CANCELLED

ocT 1 3 1998
Al EED

g ice GO
public Service By
MISSO JUL 28 1998
MISSOURI |, .
Public Senﬁce gommlssmn
Issued: June 23, 1998 Effective: July 23, 1998

Leslie Buford, District Manager
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c.

AT&T Combo Promotion e

0. PUBLIC SERVICE COMM
Beginning May 6, 1998 and ending June 30, 1998 AT&T will offer the
following promotion to Customers with locations utilizing
dedicated access in Missouri who are new or existing IntralATA
Customers of eligible services, Billed Telephone Numbers (BTNs)

participating in this promotion must be installed by July 31,
1998.

AT&T will provide participating customers a coupon that gives the
customer the choice of a Bill Credit or Vendor Option, based on
the descriptions below. In order to qualify for this promotion,
Customers must (a) redeem ATHLT’s promotional coupon and, (b) meet
the usage requirement of the promotion as described below.

Customers who qualify, may choose either the Bill Credit Option or
the Vendor Qption, but not both.

Eligible services are defined as the following: AT&T Software
Defined Network (SDN) Service, AT&T Virtual Telecommunications
Service (VINS), and AT&T UniPlan Service. BTNs enrolling in this
promotion are not eligible for any other IntralATA promotion in
Missouri that would entitle them to a similar bill credit, during
the subsequent 12-month peried.

Bill Credit Option

New or existing customers with IntralATA usage under the AT&T
Mileage Band Promotion of at least 58,000, per participating BTN,
and which identify AT&T as their primary carrier for the services
just specified, will receive a bill credit in the amount of $750,
pavable in the 4th full billing month after enrollment. Customers
have 12 consecutive billing months to achieve the $8,000 usage
commitment, per BTN. There is a maximum of 800 BTNs per MCMN, per

customer. This option is only available with dedicated access
locations.

CANCELLED

JUL 23}998 HH"(
X CShA L
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2 Service 60 e
Public MISSOUR\
MAY 06 1998
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Public Serl&ce Commission

Issued: April 6, 1998

Effective: May 6, 1998

Leslie Buford, District Manager
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D. AT&T SDN Two-Months IntralATA Credit Promotion RECT) JUN 04 1929)

Beginning with the effective date of this tariff and ending
November 30, 1999, AT&T will offer a promotion to new and existing
AT&T Software Defined Network (SDN) Customers. Customers must
have a Substantially Complete Installation (SCI) date prior to
December 10, 1999.

AT&T SDN switched and dedicated access Customers enrolling in this
promotion will be eligible to receive two credits applicable to
their outbound direct dialed intraLATA usage, excluding card, when
they select AT&T for their intralATA service. There will be two
separate incremental intralATA usage credits. The credits will be
applied on the 7th and 13th full billing months following the
Customer’s enrollment in the promotion. Each credit is not to
exceed a maximum of §1,100 per credit per lead MCN and a minimum
credit amount of $35.00 is applied.

The following rate schedules apply for the calculations of the
baseline and usage credits for SDN Schedules A, B, and C.

. For calculation of the baseline, the usage will consist of the
Customer’s average outbound intralATA usage for the months of
January, February, and March 1999.

The first incremental intralATA usage credit will appear on the
Customer’s seventh full month bill and will be equal to the
difference between the baseline average and the average of the
previous three month’s usage, which are months 4, 5, and 6,
following enrollment. The credit is capped at $1,100.

The second incremental intraLATA usage credit will appear on the
Customer’s 13th full month bill and will be equal to the
difference between the baseline average and the average of the
previous three month’s usage which are months 10, 11, and 12,
following enrollment. The credit is capped at $1,100.

In order to be eligible for the full two-month bill credit,
Customers must maintain AT&T’s service for at least 12 consecutive
months after enrollment in the promotiom.

There is only one enrollment allowed per Customer’s lead MCN. (AT)
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C. AT&T Combo Promotion - (Continued)
. #0. PUBLIC SERVICE GOMM
Vendor Option

New or existing customers with combined IntralATA usage for (CT)
eligible services as defined above and IntralATA usage under the |
AT&T Mileage Band Promotion totaling at least $10,000, per (CT)
participaving BTN, and which identify AT&T as their primary

carrier for the services just specified, are eligible for goods

procured from participating vendors. The coupon is valued at a

maximum $750 per participating BTN. Customers have 12 consecutive
billing months to achieve the $10,000 usage commitment, per BTN.

There is a maximum of 800 BTN's per MCN, per customer. This

option is only available with dedicated access locations.

Customers participating in this promotion are ineligible for

enrollment in the AT&T SDN “PR” Bill Credit Promotion.
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Vendor Option

New or existing customers with IntralATA usage under the ATET
Mileage Band Promotion of at least $10,000, per participating BTN,
and which identify AT&T as their primary carrier for the services
just specified, are eligible for goods procured from participating
vendors. The coupon is valued at a maximum $750 per participating
BTN. Customers have 12 consecutive billing months to achieve the
510,000 usage commitment, per BTN. There is a maximum of 800
BTN’s per MCN, per customer, This option is only available with
dedicated access lecations. Customers participating in this

promotion are ineligible for enrollment in the AT&T SDN “PR” Bill
Credit Promotion.
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Leslie Buford, District Manager
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DIRECTORY ASSISTANCE SERVICE

4.1 DIRECTORY ASSISTANCE SERVICE DEC 1 g 1997

4.1.1 Directory Assistance Service as offered by The Comp g@ ﬁv OUR'
customers to request information from Directory AsSTStd ice Gommission
records.

Directory Assistance charges apply to all requests.
Refer to Price Schedule

4,1.2 AT&T DIRECTory LINK Service permits a Customer to complete a call
to the called station telephone number received from Intrastate
Directory Assistance without hanging uwp and originating a
separate call. AT&T DIRECTory LINK Service is offered when a
Customer requests Intrastate Directory Assistance. AT&T
DIRECTory LINK Service is not offered on the following types of
calls:

- Certain sent paid calls from hotels, hospitals, dormitories
and coin telephones where billing capability is not
available.

- Direct-dialed SDN calls

. An AT&T DIRECTory LINK Service Charge applies to AT&T calls
completed via AT&T DIRECTory LINK Service. The AT&T DIRECTory

LINK Service Charge is not applied if the call cannot be
completed. Usage charges and associated service charges (except
Operator Station Service Charges) apply to the completed calls.
The Operator Dialed Surcharge in the Custom Network Service
Tariff, Section 26, does not apply on AT&T DIRECTory LINK Service
calls. Discounts that apply to the usage and service charges
also apply to the AT&T DIRECTory LINK Service Charge. In
addition, all associated Directory Assistance charges, as
specified in the Custom Wetwork Service Tariff, Section 4, apply
for the provision of the requested listing information,

Refer to Price Schedule
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Section 5
lst Revised Sheet 43
. Replacing Original Sheet 43

AT&T MEGACOM WATS Service * (AT)
5.1 DESCRIPTION
5.1.1 General

AT&T MEGACOM WATS Service is a custom switched telecommunications
service which permits outward calling from designated AT&T
MEGACOM WATS Service Central Offices to stations throughout the
state of Missouri. Intrastate service is an add on to the
interstate AT&T MEGACOM WATS Service provided in this Company’s
Tariff F.C.C. Mo, 1, ATHET MEGACOM WATS Service rates and charges
apply to calls completed from AT&T MEGACOM WATS Service Central
Offices to called stations. AT&T MEGACOM WATS Service calls are
dialed and completed without the assistance of a Company
operator, and do not include:

- Calling Card calls,

- Person-to-Person calls,

- Collect calls,

-~ Third Number Billed calls,

- Conference calls, or

- Calls to 700, 300 or 900 Special Service Codes.

AT&T MEGACOM WATS Service may no longer be ordered after December 31, (AT)
2000. Existing Customers with AT&T MEGACOM WATS Service in effect or |
on order prior to December 31, 2000 may continue under existing |
conditions. {AT)
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Section 5

' RECEIVED

AT&T MEGACOM WATS Service

5.1 DESCRIPTION DEC 1 g 1997

5.1.1

General MHSSOURI

=Tl 1
AT&T MEGACOM WATS Service 1s a custom switched tquggign§§i¥ﬁglpsmmlﬁlop
service which permits outward calling from designated AT&T
MEGACOM WATS Service Central Offices to stations throughout the
state of Missouri. Intrastate service is an add on to the
interstate ATET MEGACOM WATS Service provided in this Company's
Tariff F.C.C. No. 1. AT&T MEGACOM WATS Service rates and charges
apply to calls completed from AT&T MEGACOM WATS Service Central
Offices to called stations. ATE&ET MEGACOM WATS Service calls are
dialed and completed without the assistance of a Company
operator, and do not include:

- Calling Card calls,

- Person-to-Person calls,

- Collect calls,

- Third Number Billed calls,

- Conference calls, or

- (Calls to 700, 800 or 900 Special Service Codes.
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AT&T COMMUNICATIONS OF THE SQUTHWEST, INC. DEC
CUSTOM NETWORK SERVICE
REC‘DSF:ct:i.onO;l' ZQUU
2nd Revised Sheet 44
Replacing lst Revised Sheet 44

AT&ET MEGACOM WATS Service

5.2 REGULATIONS

#.2.1 Provision of AT&T MEGACOM WATS Service
€
¢ AT&T MEGACOM WATS Service is offered under this tariff subject to

Hh the availability of suitable service components furnished by this
: Company or obtained from others. The Company will determine
which of those components shall be used and make modifications to
those components at its option. “Service components” shall
include, but not be limited to, the existence of access andfor
billing arrangements on an originating and/or terminating basis.
In the absence of access arrangements between the Company and the

. access provider at a particular Station, a Customer may be unable
Ia to place calls from or to the affected Station. Refer to Section
fvaist 2, Gemeral Regulations, for all regulations pertaining to the
furnishing of AT&T MEGACOM WATS Service.

VPSR

aid

e

A. Engineering

AT&T MEGACOM WATS Service will be engineered to meet its
transmission parameters.

B. Installation

Installation of AT&T MEGACOM WATS Service will usually be made
during normal working hours.

C. Maintenance

The Company will malntain and repair the service which it
provides.

5.2.2 Availability

AT&T MEGACOM WATS Service is available at designated AT&T MEGACOM
WATS Service Central Offices as specified in this Company’s
Tariff ¥.C.C. Neo. 10,

5.2.3 Transfer or Assignment

AT&T MEGACOM WATS Service, imcluding any associated telephone
number(s), may be transferred or assigned to a new Customer. See
this Company’s Tariff F.C.C. No. 1.

* AT&T MEGACOM WATS Service may no longer be ordered after December 3%, {AT)
2000. Existing Customers with AT&T MEGACOM WATS Service in effect or
on order prior to December 31, 2000 may continue under existing
conditions. (AT)

(AT)

*% Material previously shown on this sheet, now appears on Sheet 45.
Issued: December 1, 2000 Effective: Decmember 31, 2000

Leslie Buford, District Manager
222 West Monroe Street
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5.2.2

5.2.3

Provision of AT&T MEGACOM WATS Service REC’D JAN 2 8 2000

AT&T MEGACOM WATS Service is offered under this tariff subject to

the avallability of suitable service components furnished by this
Company or obtained from others. The Company will determine (AT)
which of those components shall be used and make modifications to |
those components at its option. “Service components” shall |
include, but not be limited to, the existence of access and/or |
billing arrangements on an originating and/or terminating basis. l
In the absence of access arrangements between the Company and the |
access provider at a particular Station, a Customer may be unable |
to place calls from or to the affected Station. Refer to Section (AT)
2, General Regulations, for all regulations pertaining to the
furnishing of AT&T MEGACOM WATS Service.

Engineering

AT&T MEGACOM WATS Service will be engineered to meet 1its
transmission parameters.

Installation

Installation of AT&T MEGACOM WATS Service will usually be made
during normal working hours.

Maintenance

The Company will maintain and repair the service which it
provides.

Availability

AT&T MEGACOM WATS Service is available at designated AT&T MEGACOM
WATS Service Central Offices as specified in this Company’s
Tariff F.C.C. No. 10.

Transfer or Assignment

AT&T MEGACOM WATS Service, including any associated telephone

number(s), may be transferred or assigned to a new Customer. See
this Company’s Tariff F.C.C. No. 1.

5.3 ACCESS

5.3.1

General

Access to the AT&T MEGACOM WATS Service Central QOffice is the
responsibility of the Customer. An Access Connection, as
provided under this Company’s Private Line Tariff F.C.C. No. 9,
is required to connect access to AT&T MEGACOM WATS Service.
Access may be furnished by this Company as specified in Tariff

F.C.C. No. 9 andf/or Tariff F.C.C. No. 11. The Customerhﬁf ﬂ PU?thr

the option of providing his own access facilities.

_FLEDEER 28 2000

Issued:

January 28, 2000 Effective: February 28, 2000

Leslie Buford, District Manager
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5.2 REGULATIONS DEC 1 5 1997
5.2.1 Provision of AT&T MEGACOM WATS Service Mgssgunl

AT&T MEGACOM WATS Service is offered under this tar?ﬁﬁﬂéﬁﬁ%&&@ﬁmmissmp
the availability of suitable service components furnished by this
Company or obtained from others. Refer to Section 2, General

Regulations, for all regulations pertaining to the furnishing of
AT&T MEGACOM WATS Service.

A. Engineering

ATET MEGACOM WATS Service will be engineered to meet its
transmission parameters.

B. Installation

Installation of AT&T MEGACOM WATS Service will usually be made
during normal working hours.

C. Maintenance

The Company will maintain and repair the service which it
provides.

5.2.2 Availability

AT&T MEGACOM WATS Service is available at designated AT&T MEGACOM

WATS Service Central Offices as specified in this Company’s
Tariff F.C.C. No. 10.

5.2.3 Transfer or Assignment

AT&T MEGACOM WATS Service, including any associated telephone
number{s), may be transferred or assigned to a new Customer.

See
this Company’s Tariff F.C.C. No. 1.

5.3 ACCESS
5.3.1 General

Access to the AT&T MEGACOM WATS Service Central Qffice is the

g responsibility of the Customer. An Access Connection, as
B provided under this Company’s Private Line Tariff F.C.C. No. 9,
-0 is required to connect access to AT&T MEGACOM WATS Service.
S F & Access may be furnished by this Company as specified in Tariff
S gﬁi F.C.C. No. 9 and/or Tariff F.C.C. No. ll. The Customer also has
oo ;;;cgig the option of providing his own access facilities.
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