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This tariff (Tariff) contains the regulations and rates applicable to the furnishing of intrastate, common carrier

telecommunication resale services by The Pager Company (hereinafter sometimes referred to as "The Pager Company"
or "the Company") between various locations in the State of Missouri. This Tariff applies to the Company's resale
of telecommunications services within the following Southwestern Bell Telephone Company exchanges:

•

•

The Pager Company

Adrian
Advance
Agency
Altenburg-Frohna
Antonia
Archie
Argyle
Armstrong
Ash Grove
Beaufort
Bell City
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Bonne Terre
Boonville
Bowling Green
Brookfield
Camdenton

Campbell
Cape Girardeau
Cardwell
Carl Junction
Carrollton
Carthage
Caruthersville
Cedar Hill
Center
Chaffee
Charleston
Chesterfield
Chillicothe

Clarksville
Clever
Climax Springs
Deering
DeKalb
Delta
DeSoto
D~xter

Downing
East Prairie
Edina
Eldon
Elsberry
Essex
Eureka
Excelsior Springs
Farley
Farmington
Fayette
Fenton
Festus-Crystal City

Fisk
Flat River
Frankford
Fredericktown
Freeburg
Fulton
Gideon
Glasgow
Grain Valley
Gravois Mills
Gray Summit
Greenwood

Mo. P.S.C. No. I

INTRODUCTION

Hannibal
Harvester
Hayti
Herculaneum
Pevely
Higbee
High Ridge
Hillsboro
Holcomb
Hornersville
Imperial
Jackson
Jasper
Joplin
Kansas City Metro
Kennett
Kirksville
Knob Noster
Lake Ozark-Osage
Beach
Lamar
LaMonte
Lancaster
Leadwood
Lilbourn
Linn
Lockwood
Louisiana
Macks Creek
Malden
Manchester
Marble Hill
Marceline

dYb Q 21999

Marionville
Marshall
Marston
Maxville
Meta
Mexico
Moberly
Monette
Montgomery City
Morehouse
Neosho
Nevada
New Franklin
New Madrid
Oak Ridge
Old Appleton
Oran
Pacific
Patton
Paynesville
Perryville
Pierce
CityPocohontas
New

Wells
Pond
Poplar Bluff
Portage Des Sioux
Portageville
Puxico
Qulin
Richmond
Richwoods

Original Page 7

Risco
Rushville
Ste. Genevieve
SI. Charles
SI. Clair
SI. Joseph
SI. Louis Metto
St. Marys
San Antonio
Scott City
Sedalia
Senath
Sikeston
Slater
Smithville
Springfield
Stanberry
Trenton
Tuscumbia
Union
Valley Park
Versailles
Vienna
Walnut Grove
Wardell
Ware
Washington
Webb City
Wellsville
Westphalia
Wyatt

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127•
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YourTel America, Inc. MO P.S.C. No. 1     Seventh Revised Page 8
 Replaces Sixth Revised Page 8

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 6, 2008 Effective:  March 7, 2008
Dale Schmick, CEO
2800 E 18tth Street

             Kansas City, MO 64127

1 DEFINITIONS

Certain terms used throughout this Tariff are defined below.

Access Code
"Access Code" means a sequence of numbers that, when dialed, connects a Customer to the Carrier
associated with that sequence.

Administrative Change Charge
An “Administrative Change Charge” means a fee charged by the Company when a Customer requests to
change the existing billing address or billing name of the customer from one to another.  This charge will
also apply for changes to the customer's service that require an order be placed with the underlying service
provider, including the removal of features or modification of current features. 

This charge will also apply in the event customer is having 1+ and 0+ blocking removed from
PhonePLUS service and is establishing a prepaid account for access to directory assistance. 

Authorized User
"Authorized User" means a person, firm, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff.

Automatic Number Identification (ANI)
"Automatic Number Identification" or "ANI" refers to the calling telephone number identification which
will be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed.
ANI is provided by the LEC only when a LEC's Feature Group D switched access is used to gain access to
a Carrier's switched telecommunications service.

Billing Cycle Change Charge
“Billing Cycle Change Charge” means a fee charged by the company when a Customer requests to change
their existing billing cycle for a billing cycle of their preference.  Upon implementation of this ability,
Company will allow one free Billing Cycle Change Charge within the first 90 days beginning when this
ability is implemented.

Carrier
"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide
communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
“Conversion Charge” means a fee charged by the Company in lieu of a Processing Fee for converting the
customer’s services to Company’s services from another local exchange company’s services.

(D)

(D)

FILED 
Missouri Public 

Service CommisionCO-2003-0094

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
March 7, 2008 
Missouri Public 

Service Commission

MO P.S.c. No. IThe Pager Company
d/b/a The Pager & Phone Company

LOCAL TELECOMMUNICATIONS SERVICES

1 DEFINITIONS

Certain terms used throughout this Tariff are defined below.

Sixth Revised Page 8
Replaces Fifth Revised Page 8

Access Code
"Access Code" means a sequence of numbers that, when dialed, connects a Customer to the Carrier
associated with that sequence.

Administrative Change Charge
An "Administrative Change Charge" means a fee charged by the Company when a Customer requests to
change the existing billing address or billing name of the customer from one to another. This charge will
also apply for changes to the customer's service that require an order be placed with the underlying service
provider, including the removal of features or modification of current features. An administrative change
charge will also apply if the customer is changing from Basic Prepaid Service to PhonePLUS service or
from PhonePLUS service to Basic Prepaid Service. This charge will also apply in the event customer is
having I+ and 0+ blocking removed from PhonePLUS service and is establishing a prepaid account for
access to directory assistance.

Authorized User
"Authorized User" means a person, finn, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff.

Automatic Number Identification (ANI)
"Automatic Number Identification" or "ANI" refers to the calling telephone number identification which
will be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed.
ANI is provided by the LEC only when a LEC's Feature Group D switched access is used to gain access to
a Carrier's switched telecommunications service.

Billing Cycle Change Charge
"Billing Cycle Change Charge" means a fee charged by the company when a Customer requests to change
their existing billing cycle for a billing cycle of their preference. Upon implementation of this ability,
Company will allow one free Billing Cycle Change Charge within the first 90 days beginning when this
ability is implemented.

Carrier
"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide
communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
"Conversion Charge" means a fee charged by the Company in lieu of a Processing Fee for converting the
customer's services to Company's services from another local exchange company's services.

(N)
(N)
(N)
(N)
(N)
(N)

Issued: August 2, 2005
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Effective: September I, 2005

Filed
Missouri Public

Service Commission



The Pager Company MO P.S.C. No. I
d/b/a The Pager & Phone Company

LOCAL TELECOMMUNICATIONS SERVICES

Fifth Revised Page 8
Replaces Fourth Revised Page 8

1 DEFINITIONS (1)

Certain terms used throughout this Tariff are defined below.

AecessCode
IlAccess Code" means a sequence of numbers that, when dialed, connects a Customer to the Carrier
associated with that sequence.

Administrative Change Charge
An "Administrative Change Charge" means a fee charged by the Company when a Customer requests to
change the existing billing address or billing name of the customer from one to another. This charge wilt
also apply for changes to the customer's service that require an order be placed with the underlying service
provider, including the removal of features or modification of current features. An administrative change
charge will also apply if the customer is changing from Basic Prepaid Service to PhonePLUS service or
from PhonePLUS service to Basic Prepaid Service. This charge will also apply in the event customer is
having I+ and 0+ blocking removed from PhonePLUS service and is establishing a prepaid account for
access to directory assistance.

Authorized User
"Authorized User" means a person, firm, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff.

Automatic Numher Identification (ANI)
"Automatic Number Identification" or "ANI" refers to the calling telephone number identification which
will be forwarded to the Carrier's network by the Local Excbange Company ("LEC") as a call is placed.
ANI is provided by the LEC only wben a LEC's Feature Group D switcbed access is used to gain access to (Z)
a Carrier's switched telecommunications service.

Carrier
"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide
communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
"Conversion Charge" means a fee charged by the Company in lieu of a Processing Fee for converting the
customer's services to Company's services from another local exchange company's services.

(1)
(T)

Issued: May 15,2003
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Effective: June 14,2003

schwam


schwam
September 1, 2005



TECHNICAL TERMS AND ABBREVIAnONS
Certain terms used throughout this Tariff are defined below.

••
The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No. I Fourth Revised Page 8
Replaces Third Revised Page 8

Missoun PU~IiC
ServlcEl Comm sslon

REC'D JAN 21 2003
Access Code
"Access Code" means asequence ofnumbers that, when dialed, connects aCustomer to the Carrier associated
with that sequence.

Administrative Change Charge
An "Administrative Change Charge" means a fee charged by the Company when a Customer requests to
change the existing billing address or billing name ofthe customer from one to another. This charge will also (N)
apply for changes to the customer's service that require an order be placed with the underlying service provider, (N)
including the removal of features or modilication of current features. An administrative change charge will (N)
also apply if the customer is changing from Basic Prepaid Service to PhonePLUS service or from PhonePLUS (N)
service to Basic Prepaid Service. This charge will also apply in the event customer is having I+ and 0+ (N)
blocking removed from PhonePLUS service and is establishing a prepaid account for access to directory (N)
assistance.

Authorized User
"Authorized User" means a person, finn, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff.

•
Automatic Number Identification (ANI)
"Automatic Number Identification" or "ANI" refers to the calling telephone number identification which will
be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed. ANI is
provided by the LEC only when and LEC's switched access, Feature Group D interconnections are used to gain
access to a Carrier's switched telecommunications service.

Carrier
"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide
communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
"Conversion Charge" means a fee charged by the Company in lieu of a Processing Fee for converting the
customer's services to Company's services from another local exchange company's services.

MIssouri Public

ALED f'E8 02 2003
Service Commission

CANtil-LEO

Credit(s)
"Credit(s)" has the meaning set forth in Section 2.26 hereof.

Issued: January 21, 2003 Effective: Fe
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company FEB II 2 2003
3030 E. Truman Road \;

Kansas City, MO 64127•



The Pager Company

•

•

1

Mo. P.S.C. No. RECElucn. Sec~ndRev!sed Page 8
~~~mg FIrSt RevIsed Page 8

TECHNICAL TERMS AND ABBREVIAnONS DEC 1 42000
Certain tenus used throughout this Tariff are defmed below.

. MISSOURI
Access Code Public ~ervice ~nmml<tC!ion
t'Access Cadell means a sequence ofnumbers that, wlien(iialea,"conn~t~ a"Cifswmer to the Carrier associated
with that sequence.

Administrative Change Charge (N)
An "Administrative Change Charge" means a fee charged by the Company when a Customer requests to I
change the existing billing address or billing name of the customer from one to another. (N)

Authorized User
.l'Authorized User" means a person, fInn, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff.

Automatic Number Identification (ANI)
"Automatic Number Identification" or "ANI" refers to the calling telephone number identification which will
be forWarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed. ANI is
provided by the LEC only when and LEC's switched access, Feature Group D intercounections are used to gain
access to a Carrier's switched telecommunications service.

Carrier
"Carrier" means a communications Common carrier authorized by the Commission or the FCC to provide
communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
"Conversion Charge" means a fee charged by the Company in lieu of a Processing Fee for converting the
customer's services to Company's services from another local exchange company's services.

Credit(s)
"Credit(s)" has the meaning set forth in Section 2.26 hereof.

• Issued: December 14, 2000
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

FILED

JAN 13 2001

. MISSOURI
Public Service Commission

Effective: January 13, 2001



.REC'O NOV 28 1999

Mo. P.S.C. No. I

. Access Code
"Access Code" means a sequence of numbers that, when dialed, connects a Customer to the Carrier
associated with that sequence.

The Pager Company

1 TECHNICAL TERMS AND ABBREVIATIONS
Certain terms used throughout this Tariff are defined below.

First Revised Page 8
____________________________ ~ .Q.."!l£~IWgOriginal Page 8

·geftY~""~I'~.".•
Authorized User
"Authorized User" means a person, firm, company, corporation, or other entity who is authorized by the
Customer to take Service under this Tariff.

Automatic Number Identification (AND
"Automatic Number Identification" or "ANI" refers to the calliog telephone number identification which will
be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed. ANI
is provided by the LEC only when and LEe's switched access, Feature Group D ioterconnections are used
to gain access to a Carrier's switched telecommunications service.

Carrier
"Carrier" means a communications common carrier authorized by the Commission or the FCC to provide
communications service to the public.

•
Commission
"Commission" means the Missouri Public Service Commission.

Conversion Charge
"Conversion Charge" means a fee charged by the Company io lieu of a Processiog Fee for convertiog the
customer's services to Company's services from another local exchange company's services.

(N)
(N)
(N)

Credit(s)
"Credit(s)" has the meaniog set forth io Section 2.26 hereof.

CANCEU r=n

JAN 13 2001
By jAJ!!- (Z P 8'

PUblic Service Commit;sion
MISSOURI

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

• "'ls-su-e-d,.-:-:'N:"0-v-em-:""b-er-2"'3,.-,""1"'9"'9":"9--------------------=E"'f""fec--=ti.....,ve_

JAN 1 7 2000



The Pager Company

• 1

Mo. P.S.c. No. I

TECHNICAL TERMS AND ABBREVIATIONS
Certain terms used throughout this Tariff are defmed below.

I" :r: l'" ;; 0'..7 \~ '"" Original Page 8~ :'.. ,'--.>' , .. t _ '- :.~

JUL 021999

•

Access Code
"Access Code" means a sequence of numbers that, when dialed, connects a Customer to the Carrier
associated with that sequence.

Authorized User
"Authorized User" means a person, fum, company, corporation, or other entity who is authorized by the

Customer to take Service under this Tariff.

Automatic Number Identification (ANI)
"Automatic Number Identification" or" ANI" refers to the calling telephone number identification which will
be forwarded to the Carrier's network by the Local Exchange Company ("LEC") as a call is placed. ANI
is provided by the LEC only when and LEC's switched access, Feature Group D interconnections are used
to gain access to a Carrier's switched telecommunications service.

Carrier
"Carrier" means a communications common carrier authorized by the Conunission or the FCC to provide
communications service to the public.

Commission
"Commission" means the Missouri Public Service Commission .

Credit(s)
"Credit(s)" has the meaning set forth in Section 2.26 hereof.

CANCELLED

JAN 17 2000
By \ 'if rz (I ~ .

Public Service Commission
MISSOURI

• Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



1 Technical Terms and Abbreviation (cont.)

Mo. P.S.C. No.1The Pager Company First Revised Page 9
____________~ ~a1Page9

• Credit Allowances DEC 1 4 2000
"Credit Allowances" has the meaning set forth in Section 2.26 hereof.

MISSOURI
Customer Public Service Commission
"Customer l1 means the person, fmn, company, corporation, or other entity who, pursuant to a Service Order
orders Service(s) under this Tariff. Customer shall include both residential and business customers.

Customer Information Bulletin
"Customer Information Bulletin" means that information described subsequently in this tariff and mailed or
delivered to the Customer after receipt of the Service Order.

Extension Fee
An "Extension Fee" will be charged if the Customer requests an extension to pay a telephone bill.

(N)
(N)

FCC
"FCC" means the Federal Communications Commission.

•
Governmental Authoritv
"Governmental Authority" means any judicial, administrative, or other federal, state or muniCipal governmental
authority (including without limitation the Commission and the FCC) having jurisdiction over the Company or
the provision of Services hereunder.

Holidavs
"Holidays" means all Company-specified holidays: New Year's Day (January I), Memorial Day, Independence
Day (July 4), Labor Day, Thanksgiving Day and Christmas Day (December 25).

Interruption
"Interruption" means the disruption of, or removal of a circuit from, Service such that the Service becomes
unusable by Subscriber for a continuous period of thirty (30) minutes or mOre.

FILED

JAN 13 2001

. MISSOURI
Public Service Commission

• Issued: December 14, 2000
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

Effective: January 13, 2001



The Pager Company

• 1

Mo. P.S.C. No.1

Technical Terms and Abbreviation (cont.)

Credit Allowances
"Credit Allowances" has the meaning set forth in Section 2.26 hereof.

Original Page 9

JUL 021999

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

•

•

Customer
"Customer" means the person, firm, company, corporation, or other entity who, pursuant to a Service Order
orders Service(s) under this Tariff. Customer shall include both residential and business customers.

Customer Information Bulletin
"Customer Information Bulletin" means that information described subsequently in this tariff and mailed or
delivered to the Customer after receipt of the Service Order.

FCC
"FCC" means the Federal Communications Commission.

Governmental Authority
"Govermnental Authority" means any judicial, administrative, or other federal, state or municipal
governmental authority (including without limitation the Commission and the FCC) having jurisdiction over
the Company or the provision of Services hereunder.

Holidays
"Holidays" means all Company-specified holidays: New Year's Day (January I), Memorial Day,
Independence Day (July 4), Labor Day, Thanksgiving Day and Christmas Day (December 25) .

Interruption
"Interruption" means the disruption of, or removal of a circuit from, Service such that the Service becomes
unusable by Subscriber for a continuous period of thirty (30) minutes or more.

CANCEllED

JAN 1 3 2001
By (l'Y /tf ~

Public Service Commission
MISSOURI

r'" '''1 S··9)-"'b' l\\-1: H !- t ,,'< <C'cg..........v ~. ~// ....... ..., ..
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YourTel America, Inc. MO P.S.C. No. 1     Fourth Revised Page 10 

 Replaces Third Revised Page 10 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

Issued:  October 14, 2011   Effective: November 14, 2011 

 Dale Schmick, Vice President 

2800 E 18
th

 Street 

Kansas City, MO 64127 

 

DEFINITIONS (cont‟d) 
 

Local Exchange Carrier (“LEC”) 

“LEC” means any person engaged in the provision of local exchange service or exchange access service.  However, 

the term does not include any person insofar as such person is engaged in the provision of commercial mobile radio 

service. 

 

LATA 

“LATA” means a local access and transport area established pursuant to the Modification of Final Judgment entered 

by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and 

administration of communications services. 

 

Minimum Service Period 

"Minimum Service Period („MSP‟)” means the minimum period of time that the Customer takes Services under this 

Tariff. 

 

Move Service Charge 

"Move Service Charge" means a fee charged by the company at the time service is moved from one location to 

another. 

 

Payment Processing Fee 

A per event fee charged by the Company and only applied to credit card or check payments processed over the 

phone.  

 

In-Store Payment Processing Fee 

A per event fee charged by the Company at the time a payment is made at a Company retail store.  

 

Other Providers 

“Other Providers” means any carriers or other service providers whose services or facilities are connected to the 

Services. 

 

Performance Failure 

“Performance Failure” means any disruption, degradation or failure of Service, including without limitation any 

interruption (but excluding Scheduled Interruptions) and installation failure of delay, or any mistake, delay, 

omission, error or other defect in Service or in the provision thereof. 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

  

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

FILED  
Missouri Public  

Service Commission 
JC-2012-0157 

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418
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 Replaces Second Revised Page 10 

 LOCAL  TELECOMMUNICATIONS  SERVICES  
 

Issued:  January 12, 2011   Effective:  February 11, 2011 
 Dale Schmick, Vice-President 

2800 E 18th Street 
Kansas City, MO 64127 

 

 
DEFINITIONS (cont‟d) 
 
 
 
 
Local Exchange Carrier (“LEC”) 
“LEC” means any person engaged in the provision of local exchange service or exchange access service.  However, 
the term does not include any person insofar as such person is engaged in the provision of commercial mobile radio 
service. 
 
LATA 
“LATA” means a local access and transport area established pursuant to the Modification of Final Judgment entered 
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and 
administration of communications services. 
 
Minimum Service Period 
"Minimum Service Period („MSP‟)” means the minimum period of time that the Customer takes Services under this 
Tariff. 
 
Move Service Charge 
"Move Service Charge" means a fee charged by the company at the time service is moved from one location to 
another. 
 
Payment Processing Fee 
A per event fee charged by the Company and only applied to credit card or check payments processed over the 
phone.  
 
 
Other Providers 
“Other Providers” means any carriers or other service providers whose services or facilities are connected to the 
Services. 
 
Performance Failure 
“Performance Failure” means any disruption, degradation or failure of Service, including without limitation any 
interruption (but excluding Scheduled Interruptions) and installation failure of delay, or any mistake, delay, 
omission, error or other defect in Service or in the provision thereof. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
 
 
 
 
 
 
 

FILED  
Missouri Public  

Service Commission 
JC-2011-0350 

CANCELED  
November 14, 2011 

Missouri Public  
Service Commission 

JC-2012-0157



The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No. I Second Revised Page 10
Replaces First Revised Page 10

LOCAL TELECOMMUNICATIONS SERVICES

DEFINITIONS (cont'd)

Local Exchange Carrier ("LEC")
"LEC" means any person engaged in the provision of local exchange service or exchange access service. However,
the term does not include any person insofar as such person is engaged in the provision of commercial mobile radio
service.

LATA
"LATA" means a local access and transport area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of communications services.

Minimum Service Period
"Minimum Service Period ('MSP')" means the minimum period of time that the Customer takes Services under this
Tariff.

Move Service Charge (N)
"Move Service Charge" meanS a fee charged by the company at the time service is moved from one location to I
another. (N)

Other Providers
"Other Providers" means any carriers or other service providers whose services or facilities are connected to the
Services.

Performance Failure
"Performance Failure" means any disruption, degradation or failure of Service, including without limitation any
interruption (but excluding Scheduled Interruptions) and installation failure of delay, or any mistake, delay,
omission, error or other defect in Service or in the provision thereof.

Issued: February 24, 2005
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Effective: March 26, 2005

Filed
Missouri Public

Service Commission

CANCELLED 
February 11, 2011 

Missouri Public 
Service Commission 

JC-2011-0350 



The Pager Company MO P.S.c. No. I
d/b/a The Pager & Phone Company

LOCAL TELECOMMUNICATIONS SERVICES

DEFINITIONS (cont'd)

First Revised Page 10
Replaces Original Page 10

Local Exchange Carrier ("LEe")
"LEe" means any person engaged in the provision of local exchange service or exchange access service. However,
the tenn does not include any person insofar as such person is engaged in the provision of commercial mobile radio
service.

LATA (T)
"LATA" means a local access and transport area established pursuant to the Modification of Final Judgment entered I
by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration ofcommunications services. (T)

MInimnm ServIce Period
"Minimum Service Period ('MSP')" means the ntinimum period oftime that the Customer takes Services under this
Tariff.

Other Providers
"Other Providers" means any carriers or other service providers whose services or facilities are connected to the
Services.

Performance Failure
"Performance Failure" means any disruption, degradation or failure of Service, including without limitation any
interruption (but excluding Scbeduled Interruptions) and installation fuilure of delay, or any ntistake, delay,
omission, error or other defect in Service or in the provision thereof.

Issued: May IS, 2003
Dale Scbntick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Effective: June 14,2003



The Pager Company

• 1

Mo. P.S.C. No. I

Technical Terms and Abbreviation (cont.)

Original Page 10
Ii" I,' ~~ c: V' fr.: Y)

JUL 021999

•

InterLATA Service
"InterLATA Service" means communications between a point \~~!~dJ!JIi!\loliil!ta"ciiSsfailihiMnsport area
("LATA") and a point located outside such area.

Local Exchange Carrier (" LEe")
"LEe" means any person that is engaged in the provision of local exchange service or exchange access
service. However, such term does not include any person insofar as such person is engaged in the provision
of commercial mobile radio service.

Local Access and Transport Area ("LATA")
Local Access and Transport Area ("LATA") means a geographical area established by the U.S. District Court
for the District of Columbia in Civil Action No. 82-0192, within which an LEC provides communications
service.

Minimum Service Period
"Minimum Service Period" (or "MSP") means the minimum period of time during which Customer takes
Services under this Tariff.

Other Providers
"Other Providers" means any carriers or other service providers, whose services or facilities are connected
to the Services .

Performance Failure
"Performance Failure" means any disruption, degradation, or failure of Service, including withoutlimitation
any Interruption (but excluding Scheduled Interruptions), any installation failure or delay, or any mistake,
delay, omission, error or other defect in the Service or in the provision thereof.

:-Is-su-e""d;-:-:-Ju""l;-y-::2;-,-::1~9~99;:-----------------------::EC:f~::-e-'cti~

• Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127
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YourTel America, Inc. MO P.S.C. No. 1    Second Revised Page 11 
 Replaces First Revised Page 11 

 LOCAL  TELECOMMUNICATIONS  SERVICES  
 

Issued:  January 12, 2011   Effective:  February 11, 2011 
 Dale Schmick, Vice-President 

2800 E 18th Street 
Kansas City, MO 64127 

 

 
DEFINITIONS (cont‟d) 
 
 
 
Prepaid Residential Telecommunications Service 
“Prepaid Residential Telecommunications Service" ("Prepaid Service") is basic local telecommunications services, 
including local calling ("dial tone"), for which the Company will not perform consumer credit checking or 
application screening. Under Prepaid Service, the Company will not require a deposit from the customer.  This term 
shall also have the meaning set forth in Section 3.1.1 hereof. 
 
Processing Fee 
"Processing Fee" means a fee charged by the company at the time service is ordered to process the customer's 
Service Order and connect service. 
 
Regulation(s) 
"Regulation(s)" means any and all law(s), rule(s), regulation(s), (including without limitation those set forth in this 
Tariff), order(s), policy or policies, ruling(s), judgment(s), decree(s) or other determination(s) which are made by the 
Commission or any other Governmental Authority or which arise under any federal, state, or local statute, utility 
code, or ordinance, and which are applicable to the Services or to any provision of this Tariff. 
 
Service Continuation Fee 
A one-time charge to extend service beyond the expiration of the prepaid period. The Customer may elect to pay this 
fee to avoid suspension and a re-connection fee, however the Customer will be responsible to pay for all service 
provided during the service continuation period. 
 
Underlying Tariff(s) 
"Underlying Tariff(s)" means the tariff(s) of one or more Underlying Carriers. 
 
Scheduled Interruption 
"Scheduled Interruption" means an Interruption which has been scheduled by the Company in advance for 
maintenance, testing, or other administrative purposes. 
 
Service(s) 
"Service(s)" means the Company's regulated, communications common carrier service(s) provided under this Tariff. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 

FILED  
Missouri Public  

Service Commission 
JC-2011-0350 

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



The Pager Company
d/b/a The Pager & Phone Company

MO P.S.C. No.1 First Revised Page II
Replaces Original Page I I

Technical Terms and Abbreviation (cont.)

Prepaid Residential Telecommunications Service ("Prepaid Service")
"Prepaid Residential Telecommunications Service" ("Prepaid Service") is basic local telecommunications services,
including local calling ("dialtone"), for which the Company will not perform consumer credit checking or application
screening. Under Prepaid Service, the Company will not require a deposit from the customer. This term shall also have
the meaning set forth in Section 3. 1.1 hereof.

Processing Fee
"Processing Fee" means a fee charged by the company at the time service is ordered to process the customer's Service
Order and connect service.

Regulation(s)
"Regulation(s)" means any and alllaw(s), rule(s), regulation(s), (including without limitation those set forth in this
Tariff), order(s), policy or policies, ruling(s),judgment(s), decree(s) or other determination(s) which are made by the
Commission or any other Governmental Authority or which arise under any federal, state, or local statute, utility code,
or ordinance, and which are applicable to the Services or to any provision of this Tariff.

Underlying Tariffls)
"Underlying Tariffls)" means the tariftts) ofone or more Underlying Carriers.

Scheduled Interruption
"Scheduled Interruption" means an Interruption which has been scheduled by the Company in advance for
maintenance, testing, or other administrative purposes.

Service{s)
"Service(s)" means the Company's regulated, communications common carrier service(s) provided under this Tariff.

(N)
(N)

Issued: December 19,2002 Effective: January 18,2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road

Kansas City, MO 64127
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Prepaid Residential Telecommunications Service !"PrepaidJ!Sej;vjcei'l1.. ::iI:.H\iI~l;. wiilllYi&:.= •
"Prepaid Residential Telecommunications Service" ("Prepaid Service") is resold basic local
telecommunications services, including local calling ("dialtone"), for which the Company will not perform
consumer credit checking or application screening. Under Prepaid Service the Company will not require a
deposit from the customer. This term shall also have the meaning set forth in Section 3.1.1 hereof.

The Pager Company

• 1

Mo. P.S.C. No. I

Technical Terms and Abbreviation (cont.) JUL (l2 1999

Original Page II

•

Processing Fee
"Processing Fee" means a fee charged by the company at the time service is ordered to process the customer's
Service Order and connect service.

Regulation!s)
"Regulation(s)" means any and alllaw(s), rule(s), regulation(s), (including without limitation those set forth
in this Tariff), order(s), policy or policies, ruling(s). judgment(s), decree(s) or other determination(s) which
are made by the Commission or any other Governmental Authority or which arise under any federal, state,
or local statute, utility code, or ordinance, and which are applicable to the Services or to any provision of this
Tariff.

Resale Tariff(s)
"Resale Tariff(s)" means the tariff(s) of one or more Underlying Carriers.

Scheduled Interruption
"Scheduled Interruption" means an Interruption which has been scheduled by the Company in advance for
maintenance, testing, or other administrative purposes.

Service!s)

"Service(s)" means the Company's regulated, communications common carrier service(s) provided under this
Tariff.

;'"Is":"su-e"";d-:J;'"u7Iy--::;-2,-1;";9;;;9';;'9-----------------------cE::"f:::fe--,ct_

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127
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DEFINITIONS (cont‟d.) 
 
Service Commencement Date 
"Service Commencement Date" means either (i) the first day following the date on which the Company notifies the 
Customer that the requested Service is available for use, (ii) in the event Customer lawfully refuses to accept such 
Service, the date of Customer's acceptance of such Service, or (iii) another, mutually agreed upon date. 
 
Service Order 
"Service Order" means (i) a contract between the Company and Customer, or (ii) a Company designated form used 
from time to time by Customer for purposes of ordering Services hereunder or for acquiring Prepaid Calling Cards. 
 
Subscriber 
"Subscriber" means a person, firm, company, corporation, or other entity who is authorized by the Customer to use 
Service under this Tariff. 
 
TDD 
"TDD" means a Telecommunications Device for the Deaf. 
 
Termination (Terminate) 
"Termination " (or "Terminate") means discontinuance of (to discontinue) Services, either at Customer's request, 
or by the Company in accordance with Regulations. 
 
Third Party Billing Companies 
"Third Party Billing Companies" means, collectively, any clearinghouses, LEC's, or Other Providers, credit card 
companies or other third parties who bill Customers for Services on the Company's behalf. 
 
Toll Limitation 
“Toll Limitation” is a service offered by the Company and selected by the Customer that allows the Customer the 
ability to limit their toll usage in advance per month or per billing cycle. Qualifying Lifeline Customers may add 
this to their account at no charge. 
 
Transfer of Service 
A charge imposed in situations where the Customer of the Company requests a transfer of its service from one 
location to another. 
 
Underlying Carrier(s) 
"Underlying Carrier(s)" means the LEC(s) or other Carrier(s) whose services are used by the Company to 
provision pursuant to this Tariff. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
(N) 
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DEFINITIONS (cont’d.) 
 

Service Commencement Date 

"Service Commencement Date" means either (i) the first day following the date on which the Company notifies the 

Customer that the requested Service is available for use, (ii) in the event Customer lawfully refuses to accept such 

Service, the date of Customer's acceptance of such Service, or (iii) another, mutually agreed upon date. 

 

Service Order 

"Service Order" means (i) a contract between the Company and Customer, or (ii) a Company designated form used 

from time to time by Customer for purposes of ordering Services hereunder or for acquiring Prepaid Calling Cards. 

 

Subscriber 

"Subscriber" means a person, firm, company, corporation, or other entity who is authorized by the Customer to use 

Service under this Tariff. 

 

TDD 

"TDD" means a Telecommunications Device for the Deaf. 

 

Termination (Terminate) 

"Termination " (or "Terminate") means discontinuance of (to discontinue) Services, either at Customer's request, or 

by the Company in accordance with Regulations. 

 

Third Party Billing Companies 

"Third Party Billing Companies" means, collectively, any clearinghouses, LEC's, or Other Providers, credit card 

companies or other third parties who bill Customers for Services on the Company's behalf. 

 

Toll Limitation 

“Toll Limitation” is a service offered by the Company and selected by the Customer that allows the Customer the 

ability to limit their toll usage in advance per month or billing cycle. Qualifying Lifeline Customers may add this 

to their account at no charge. 

 

Underlying Carrier(s) 

"Underlying Carrier(s)" means the LEC(s) or other Carrier(s) whose services are used by the Company to 

provision pursuant to this Tariff. 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

(N) 

 

 

(N) 
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The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No. I First Revised Page 12
Replaces Original Page 12

1 Technical Terms and Abbreviation (cont.)

Service Commencement Date
"Service Commencement Date" means either (i) the first day following the date on which the Company notifies the
Customer that the requested Service is available for use, (ii) in the event Customer lawfully refuses to accept such
Service, the date ofCustomer's acceptance of such Service, or (iii) another, mutually agreed upon date.

Service Order
"Service Order" means (i) a contract between the Company and Customer, or (ii) a Company designated form used
from time to time by Customer for purposes of ordering Services hereunder or for acquiring Prepaid Calling Cards.

Subscriber
"Subscriber" means a person, firm, company, corporation, or other entity who is authorized by the Customer to use
Service under this Tariff

TOO
"TOO" means a Telecommunications Device for the Dea£

Termination (Terminate)
"Termination" (or "Terminate") means discontinuance of(to discontinue) Services, either at Customer's request, or
by the Company in accordance with Regulations.

Third Party Billing Companies
"Third Party Billing Companies" means, collectively, any clearinghouses, LEe's, or Other Providers, credit card
companies or other third parties who bill Customers for Services on the Company's behalf.

Underlying Carrieres)
"Underlying Carrier(s)" means the LEC(s) or other Carrier(s) whose services are used by the Company to provision (T)
pursuant to this Tariff.

Issued: December 19,2002 Effective: January 18,2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road

Kansas City, MO 64127

Filed
Missouri Public

Service Commission

CANCELLED  
July 11, 2010  

Missouri Public  
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•

Service Commencement Date
"Service Commencement Date" means either (i) the first day following the date on which the Company
notifies the Customer that the requested Service is available for use, (ii) in the event Customer lawfully
refuses to accept such Service, the date of Customer's acceptance of such Service, or (iii) another, mutually
agreed upon date.

Service Order
"Service Order" means (i) a contract between the Company and Customer, or (ii) a Company designated form
used from time to time by Customer for purposes of ordering Services hereunder or for acquiring Prepaid
Calling Cards.

Subscriber

"Subscriber" means a person, firm, company. corporation, or other entity who is authorized by the Customer
to use Service under this Tariff.

TDD
"TDD" means a Telecommunications Device for the Deaf.

Termination (Terminate)
"Termination" (or "Terminate") means discontinuance of (to discontinue) Services, either at Customer's
request, or by the Company in accordance with Regulations .

Third Party Billing Companies
"Third Party Billing Companies" means, collectively. any clearinghouses, LEC 'so or Other Providers. credit
card companies or other third parties who bill Customers for Services on the Company's behalf.

Underlying Carrier(s)
"Underlying Carrier(s)" means the LEC(s) or other Carrier(s) whose services are resold by the Company
pursuant to this Tariff.

;-Is-su-e--'d:-:-;Ju--'1-y-:;2:-,-;1~99~9:;------------------------;:;E';::ff:-ec-t-:-iv_
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Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127
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The Company is a reseller of basic local exchange services. The Services described in Section 3 of this Tariff

are provided to Cnstomers by the Company pursuant to one or more applicable resale agreements or Resale Tariffs
which are on file with, and have been approved by, the Commission.

•
The Pager Company

2 RULES AND REGULATIONS

Mo. P.S.c. No. I

JYL 021999
Original Page 13

•

2.1 Undertaking of the Company

2.1.1 Obligation to Provide Service. The Company shall exercise its best efforts to provide
Services to Subscribers pursuant to the terms and conditions of this Tariff. The Company
shall exercise reasonable efforts to make such Services available for Subscribers' use on
either the installation date set forth in a Service Order (or, if no date is specifIed) as soon
as practicable after execution of a Service Order, subject to Customer's compliance with
Regulations. In addition to the Service Order, Customer shall also execute such other
documents as the Company may reasonably require. In the event of a conflict or
inconsistency between (i) the terms of a Service Order (or of any other document executed
by the Customer) and (ii) those of this Tariff, the latter shall govern. The Service Order
becomes a contract upon the establishment of service or provision of any ordered
facilities.

2.1.2 Conditions to Company's Obligations. The obligations of the Company to provide
Services are subject to the following: (i) availability, procurement, construction, and
maintenance of facilities required to meet the Service Order; (Ii) the provision of Services
to the Company for Resale by the Underlying Carrier; (iii) interconnection to Other
Providers' services or facilities as required; and (Iv) any applicable Credit Limit.

2.1.3 Right to Block Services in the Event of Fraud. The Company reserves the right to block
Services to any Subscriber location without any liability whatsoever, in the event that the
Company detects or reasonably suspects fraudulent or unlawful use of the Services at said
location.

•
Issued: July 2, 1999

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

Effective
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2.2.1 Services may be used by Customer or Subscriber for any lawful purpose, twenty-four (24)

hours per day, seven (7) days per week, subject to the terms and conditions set forth herein
and in any applicable Service Order. Customer is solely responsible for (i) prevention of
unauthorized, unlawful or fraudulent, use of or access to Services, which use or access is
expressly prohibited.

The Pager Company

• 2.2 Responsibility and Use

Mo. P.S.C. No. I

JUl 9 21339
Original Page 14

•

2.2.2 The Customer has no property right in the telephone number or any other call number
designation associated with the Company's Services. The Company may change such
numbers, or the central office code designation associated with such numbers, or both,
assigned to the Customer, whenever the Company, in its sole discretion, deems it necessary
to do so in the conduct of its business.

2.2.3 [reserved]

2.3 Transmission

The Services are suitable for the transmission of voice, data, or other communications only to the
limited extent set forth in the Resale Tariff(s).

2.4 [Reserved]

;-ls-su-e-d;-'-;Ju~l;-y-;:2;-,-:1";::9~99::-----------------------;::EC;::f~;-e;-ct"'iv-1e_
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 2.12  Minimum Service Period 

      

The Minimum Service Period ("MSP") will be for the term specified in the applicable Service 

Order, which term must be no less than thirty (30) days. Except as otherwise provided in the 

Service Order, (i) this MSP will automatically renew for subsequent terms of equal duration, and 

(ii) either the Company or the Customer may elect not to renew any MSP by written or oral notice 

to the other no later than thirty (30) days prior to the expiration date of said MSP. 

 

 2.13  Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges 

 

  If a Customer cancels the Service Order, the Processing Fee (described later in this Tariff) and 

  the recurring charges for the MSP are subject to refund at any time before Service is commenced 

  pursuant to the Customer's Service Order. The preceding notwithstanding, the Processing Fee 

  and the recurring charges for the MSP shall be refundable to the Customer upon cancellation if 

  cancellation is requested within 10 business days after mailing or delivery of the Customer 

  Information Bulletin described in this Tariff. 

 

 2.14  Billing and Payments 

 

  2.14.1  Except as otherwise limited by Regulation, Customer shall be responsible for payment 

of  all charges, whether authorized or not, for any and all use of or access to Services 

provided to Subscribers, including without limitation any unauthorized, unlawful or 

fraudulent use or access. 

 

  2.14.2  All amounts stated on each monthly invoice are due and payable as set out in Paragraph 

2.14.4. 

 

  2.14.3  Customers may pay for service by Money Order, approved personal check or cash at 

any Company location , or authorized agent location. Payments for service mailed to the 

Company must be in the form of a Money Order, Personal Check or Certified Check.  

Credit card payments are accepted by the Company by telephone.  Payment for 

reconnection of service as provided in this Tariff may be made in any reasonable 

manner, including personal check. The Company may refuse payment by personal 

check if the Customer, within the last twelve (12) months, has tendered payment in this 

manner and the check has been dishonored, excepting bank error. 

 

  2.14.4  Charges for Prepaid Service will be mailed to the Customer 21 days prior to the due 

date.  Upon request and payment of prorated charges and a “Billing Cycle Change 

Charge,” Customer may elect to choose their billing cycle to one of their preference.  

Requests for a change to a preferred billing cycle must be done on or before the due 

date. At such time that Company has implemented the ability for a customer to selection 

their preferred billing cycle the granting of extensions as described below shall cease.  

Up until that time and upon request, Company will grant an extension of five days to 

pay a telephone bill upon payment of an extension fee of $10.00 on or before the due 

date of the bill.  Only one extension per billing period shall be granted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 
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              Kansas City, MO 64127

2.12 Minimum Service Period

The Minimum Service Period ("MSP") will be for the term specified in the applicable Service
Order, which term must be no less than thirty (30) days. Except as otherwise provided in the
Service Order, (i) this MSP will automatically renew for subsequent terms of equal duration, and
(ii) either the Company or the Customer may elect not to renew any MSP by written or oral notice
to the other no later than thirty (30) days prior to the expiration date of said MSP.

2.13 Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges

If a Customer cancels the Service Order, the Processing Fee (described later in this Tariff) and 
the recurring charges for the MSP are subject to refund at any time before Service is commenced 
pursuant to the Customer's Service Order. The preceding notwithstanding, the Processing Fee 
and the recurring charges for the MSP shall be refundable to the Customer upon cancellation if 
cancellation is requested within 10 business days after mailing or delivery of the Customer 
Information Bulletin described in this Tariff.

2.14 Billing and Payments

2.14.1 Except as otherwise limited by Regulation, Customer shall be
responsible for payment of all charges, whether authorized or not, for any and all use of
or access to Services provided to Subscribers, including without limitation any
unauthorized, unlawful or fraudulent use or access.

2.14.2 All amounts stated on each monthly, quarterly, semi-annual or annual
invoice are due and payable as set out in Paragraph 2.14.4.

2.14.3 Customers may pay for service by Money Order, approved personal
check or cash at any Company location , or authorized agent location. Payments for
service mailed to the Company must be in the form of a Money Order, Personal Check
or Certified Check.  Credit card payments are accepted by the Company by telephone.
Payment for reconnection of service as provided in this Tariff may be made in any
reasonable manner, including personal check. The Company may refuse payment by
personal check if the Customer, within the last twelve (12) months, has tendered
payment in this manner and the check has been dishonored, excepting bank error.

2.14.4 Charges for Prepaid Service will be mailed to the Customer 21 days
prior to the due date.  Upon request and payment of prorated charges and a “Billing
Cycle Change Charge,” Customer may elect to choose their billing cycle to one of their
preference.  Requests for a change to a preferred billing cycle must be done on or before
the due date. At such time that Company has implemented the ability for a customer to
selection their preferred billing cycle the granting of extensions as described below shall
cease.  Up until that time and upon request, Company will grant an extension of five
days to pay a telephone bill upon payment of an extension fee of $10.00 on or before the
due date of the bill.  Only one extension per billing period shall be granted.

(C)

(C)
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 2.12  Minimum Service Period 
      

The Minimum Service Period ("MSP") will be for the term specified in the applicable Service 
Order, which term must be no less than thirty (30) days. Except as otherwise provided in the 
Service Order, (i) this MSP will automatically renew for subsequent terms of equal duration, and 
(ii) either the Company or the Customer may elect not to renew any MSP by written or oral notice 
to the other no later than thirty (30) days prior to the expiration date of said MSP. 

 
 2.13  Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges 
 
  If a Customer cancels the Service Order, the Processing Fee (described later in this Tariff) and 
  the recurring charges for the MSP are subject to refund at any time before Service is commenced 
  pursuant to the Customer's Service Order. The preceding notwithstanding, the Processing Fee 
  and the recurring charges for the MSP shall be refundable to the Customer upon cancellation if 
  cancellation is requested within 10 business days after mailing or delivery of the Customer 
  Information Bulletin described in this Tariff. 
 
 2.14  Billing and Payments 
 
  2.14.1  Except as otherwise limited by Regulation, Customer shall be responsible for payment 

of 
all charges, whether authorized or not, for any and all use of or access to Services 
provided to Subscribers, including without limitation any unauthorized, unlawful or 
fraudulent use or access. 

 
  2.14.2  All amounts stated on each monthly invoice are due and payable as set out in Paragraph 

2.14.4. 
 
  2.14.3  Customers may pay for service by Money Order, approved personal check or cash at 

any Company location , or authorized agent location. Payments for service mailed to the 
Company must be in the form of a Money Order, Personal Check or Certified Check.  
Credit card payments are accepted by the Company by telephone.  Payment for 
reconnection of service as provided in this Tariff may be made in any reasonable 
manner, including personal check. The Company may refuse payment by personal 
check if the Customer, within the last twelve (12) months, has tendered payment in this 
manner and the check has been dishonored, excepting bank error. 

 
  2.14.4  Charges for Prepaid Service will be mailed to the Customer 21 days prior to the due 

date.  Upon request and payment of prorated charges and a “Billing Cycle Change 
Charge,” Customer may elect to choose their billing cycle to one of their preference.  
Requests for a change to a preferred billing cycle must be done on or before the due 
date. At such time that Company has implemented the ability for a customer to selection 
their preferred billing cycle the granting of extensions as described below shall cease.  
Up until that time and upon request, Company will grant an extension of five days to 
pay a telephone bill upon payment of an extension fee of $10.00 on or before the due 
date of the bill.  Only one extension per month shall be granted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
(C) 
(C) 
(C) 
(C) 
(C) 
(C) 
(C) 
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LOCAL TELECOMMUNICATIONS SERVICES

2.12 Minimum Service Period

The Minimum Service Period ("MSP") will be for the term specified in the applicable Service
Order, which term must be no less than thirty (30) days. Except as otherwise provided in the
Service Order, (i) this MSP will automatically renew for subsequent terms of equal duration, and
(ii) either the Company or the Customer may elect not to renew any MSP by written or oral notice
to the other no later than thirty (30) days prior to the expiration date of said MSP.

2.13 Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges

If a Customer cancels the Service Order, the Processing Fee (described later in this Tariff) and the
recurring charges for the MSP are subject to refund at any time before Service is commenced
pursuant to the Customer's Service Order. The preceding notwithstanding, the Processing Fee and
the recurring charges for the MSP sball be refundable to the Customer upon cancellation if
cancellation is requested within 10 business days after mailing or delivery of the Customer
Information Bulletin described in this Tariff.

2.14 Billing and Payments

2.14.1 Except as otherwise limited by Regulation, Customer shall be responsible for payment of
all charges, whether authorized or not, for any and all use of or access to Services
provided to Subscribers, including without limitation any unauthorized, unlawful or
fraudulent use or access.

2.14.2 All amounts stated on each monthly invoice are due and payable as set out in Paragraph
2.14.4.

2.14.3 Customers may pay for service by Money Order, approved personal check or cash at any
Company location , or authorized agent location. Payments for service mailed to the
Company must be in the form of a Money Order, Personal Check or Certified Check.
Credit card payments are accepted by the Company by telephone. Payment for (D)
reconnection of service as provided in this Tariffmay be made in any reasonable manner,
including personal check. The Company may refuse payment by personal check if the
Customer, within the last twelve (12) months, has tendered payment in this manner and
the check has been dishonored, excepting bank error.

2.14.4 Charges for Prepaid Service will be mailed to Customer on a monthly (30 days) basis, in
advance, on the 15th day of each month for the following month's service, and shall be
due by the 10mofthe following month. Upon request, the Company will grant a Customer
an extension of five days to pay a telephone bill upon payment ofthe sum of$IO.oo on or
before the due date ofthe bill. Only one extension oftime will be granted.

Issued: May 15,2003 Effective: June 14,2003
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

schwam


schwam
September 1, 2005



The Pager Company d/b/a  
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First Revised Page 17
Cancelin2 Original Page 17

Mo. P.S.c. No.1

Minimum Service Period MISSOURI
Pllhlir: Sf3rvice Commission

The Minimum Service Period ("MSP") will be for ille term specifled in the applicable Service Order,
which term must be no less than thirty (30) days. Except as otherwise provided in the Service Order,
(i) this MSP will automatically renew for subsequent terms of equal duration, and (ii) either the
Company or the Customer may elect not to renew any MSP by written or oral notice to the other no
later than thirty (30) days prior to the expiration date of said MSP.

2.12

The Pager Company

•
2.13 Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges.

If a Customer cancels the Service Order, the Processing Fee (described later in this Tariff) and the
recurring charges for the MSP are subject to refund at any time before Service is commenced
pursuant to the Customer's Service Order. The preceding notwithstanding, the Processing Fee and
the recurring charges for the MSP shall be refundable to the Customer upon cancellation if
cancellation is requested within 10 business days after mailing or delivery of the Customer
Information Bulletin described in this Tariff.

2.14 Billing and Pavrnents

•
2.14.1

2.14.2

Except as otherwise limited by Regulation, Customer shall be responsible for payment
of all charges, whether authorized or not, for any and all use of or access to Services
provided to Subscribers, including without limitation any unauthorized, unlawful or
fraudulent use or access.

All amounts stated on each monthly invoice are due and payable as set out in Paragraph
2.14.4

2.14.3 Customers may pay for service by Money Order, approved persona! check or cash at any
Company location, or authorized agent location. Payments for service mailed to the
Company must be in the form of a Money Order, Personal Check or Certifled Check.
Credit card payments are accepted by the Company by telephone. Customers also have
the option to pay for service by check over the telephone for an additional fee. The fee
for choosing to pay by check over the telephone is eight percent (8%) of the check
amount. Payment for reconnection of service as provided in this Tariff may be made in
any reasonable manner, including personal check. The Company may refuse payment
by personal check if the Customer, within the last twelve (12) months, has tendered
payment in this manner and the check has been dishonored, excepting bank error.

(N)

I
I

(N)

(N)

I
(N)

Effective: January 13, 2001

JAN 13 2001

. MISSOURI
Public Service Commission

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

2.14.4 Charges for Prepaid Service will be mailed to Customer on a monthly (30 days) basis,
in advance, on the 15th day of each month for the following month's service, and shall
be due by the 10" of the following month. Upon request, the Company will grant a
Customer an extension of flve days to pay a telephone bill upon payment of the sum of

610.00 on or before the due date of the bill. Only one extension oftmie will be granted.

CANCl5llE !F~[L~!Q)

JUN 14 2003

)rrJ1-~1 mi~S\O"
rubllC l;;l'llNi~ l~f

\\~S~~ ..

Issued: December 14, 2000•



l\'IU.l"YDI.IlJ ,';)l:rivl,,& (,UlloiM
The Minimum Service Period ("MSP") will be for the term specified in the applicable Service
Order, which term must be no less than thirty (30) days. Except as otherwise provided in the
Service Order, (i) this MSP will automatically renew for subsequent terms of equal duration, and
(ii) either the Company or the Customer may elect not to renew any MSP by written or oral notice
to the other no later than thirty (30) days prior to the expiration date of said MSP.

The Pager Company

• 2.12 Minimum Service Period

Mo. P.S.C. No.1

JUL 021999

Original Page 17

2.13 Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges.

If a Customer cancels the Service Order, the Processing Fee (described later in this Tarift) and the
recurring charges for the MSP are subject to refund at any time before Service is commenced
pursuant to the Customer's Service Order. The preceding notwithstanding, the Processing Fee and
the recurring charges for the MSP shall be refundable to the Customer upon cancellation if
cancellation is requested within 10 business days after mailing or delivery of the Customer
Information Bulletin described in this Tariff.

2.14 Billing and Payments

•
2.14.1

2.14.2

Except as otherwise limited by Regulation, Customer shall be responsible for payment
of all charges, whether authorized or not, for any and all use of or access to Services
provided to Subscribers, including without limitation any unauthorized, unlawful or
fraudulent use or access.

All amounts stated on each monthly invoice are due and payable as set out in Paragraph
2.14.4

2.14.3

CANCEllED

JAN 1 3 2001
By ISt-- tU1

11
Public Service Commission

MISSOURI

2.14.4

Customers may pay for service by Money Order, approved personal check or cash at
any Company location. or authorized agent location. Payments for service mailed to
the Company must be in the form of a Money Order, Personal Check or Certified
Check. Credit card payments are accepted by the Company by telephone. Payment for
reconnection of service as provided in this Tariff may be made in any reasonable
manner, inclUding personal check. The Company may refuse payment by personal
check if the Customer, within the last twelve (12) months, has tendered payment in this
manner and the check has been dishonored, excepting bank error.

Charges for Prepaid Service will be mailed to Customer on a monthly (30 days) basis,
in advance, on the 15th day of each month for the following month's service, and shall
be due by the 10" of the following month.

Issued: July 2, 1999

• Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

Effecti_

SEP 301999



YourTel America, Inc. MO P.S.C. No. 1 Third Revised Page 18  

 Replaces Second Revised Page 182 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

Issued: June 12, 2012  Effective: July 11, 2012 

 Dale Schmick, Vice President 

2800 E 18
th

 Street 

Kansas City, MO 64127 

 

2.14 Billing and Payments (Cont.) 

 

 2.14.5 [Reserved] 

 

2.14.6 The Company issues bills on a monthly basis with bills received by the Customer on or about the 

same day each month. 

 

 2.14.7 The Company will not alter the billing cycle unless affected customers are sent a bill insert or  

  other written notice explaining the alteration not less than 30 days prior to the effective date of 

  the alteration.  Such notification is not required when a Customer requests a number or billing 

  change, disconnects and reconnects service, transfers service from one premises             

  to another, or requests a change to their preferred billing cycle.                                                     

 

 2.14.8 The Company allows customers at least 21 days to pay bill charges. 

 

  The Company sets forth the following on residential bills: 

 

  A. the number of access lines for which charges are stated: 

  B. the beginning or ending dates of the billing period; 

  C. the date the bill becomes delinquent in not paid on time; 

  D. the unpaid balance (if any); 

  E. the amount for basic service and an itemization for the amount for toll service,  

   If applicable, including the date and duration of each toll call; 

  F. an itemization of the amount due for taxes, franchise fees, Relay Missouri surcharge, 

   911 surcharges (if applicable), and other surcharges as may be necessary and appropriate. 

  G. the total amount due; and 

  H. a telephone number where inquiries may be made. 

 

 2.14.9 At the time of sale when the residential customer signs up for service, the Company 

  provides each customer a Customer Information Bulletin which contains an itemized  

  account of the charges for the equipment and service for which the customer has  

  contracted and other information.  This shall be hand delivered to the customer 

 

2.15 Customer Cancellation of Service 

 

 If the customer cancels service after ten days of delivery of the Customer Information Bulletin, the 

 Prepaid service charges, plus associated taxes, shall be pro-rated for the actual number of days  

 During which service has been provided with the non-used portion being refunded to the customer. 
  

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

_______
July 12, 2012

___
18

Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc. MO P.S.C. No. 1      Second Revised Page18
  Replaces First Revised Page 18

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: November 26, 2008 Effective: December 26, 2008
Dale Schmick, CEO
2800 E 18th Street

              Kansas City, MO 64127

2.14 Billing and Payments (Cont.)

2.14.5 [Reserved]

2.14.6 The Company issues bills on a monthly, quarterly, semi-annual or annual basis with bills
received by the Customer on or about the same date each month.

2.14.7 The Company will not alter the billing cycle unless affected customers are sent a bill
insert or other written notice explaining the alteration not less than 30 days prior to the
effective date of the alteration.  Such notification is not required when a Customer
requests a number or billing change, disconnects and reconnects service, transfers service
from one premises to another, or requests a change to their preferred billing cycle.                                                    

               2.14.8 The Company allows customers at least 21 days to pay bill charges.

The Company sets forth the following on residential bills:

A. the number of access lines for which charges are stated:
B. the beginning or ending dates of the billing period;
C. the date the bill becomes delinquent in not paid on time;
D. the unpaid balance (if any);
E. the amount for basic service and an intemization for the amount for toll service, 

If applicable, including the date and duration of each toll call;
F. an itemization of the amount due for taxes, franchise fees, Relay Missouri

surcharge, 911 surcharges (if applicable), and other surcharges as may be
necessary and appropriate.

G. the total amount due; and
H. a telephone number where inquiries may be made.

2.14.9 At the time of sale when the residential customer signs up for service, the Company
provides each customer a Customer Information Bulletin which contains an itemized 
account of the charges for the equipment and service for which the customer has 
contracted and other information.  This shall be hand delivered to the customer

2.15     Customer Cancellation of Service

If the customer cancels service after ten days of delivery of the Customer Information Bulletin, the
              Prepaid service charges, plus associated taxes, shall be pro-rated for the actual number of days 

During which service has been provided with the non-used portion being refunded to the customer.
 

(C)
(T)

FILED 
Missouri Public 

Service Commission 
JC-2009-0407

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



CANCELLED 
December 26, 2008 

Missouri Public 
Service Commission 

JC-2009-0407

MO P.S.c. No. IThe Pager Company
d/b/a The Pager & Phone Company

LOCAL TELECOMMUNICATIONS SERVICES

2.14 Billing and Payments (Cont.)

2.14.5 [Reserved]

First Revised Page 18
Replaces Original Page 18

2.14.6 The Company issues bills on a monthly basis with bills received by the Customer on or about
the same dame each month.

2.14.7 The Company will not alter the billing cycle unless affected customers are sent a bill insert or
other written notice explaining the alteration not less than 30 days prior to the effective date of
the alteration. Such notification is not required when a Customer requests a number or billing
change, disconnects and reconnects service, transfers service from one premises (C)
to another, or requests a change to their preferred billing cycle. (C)

2.14.8 The Company allows customers at least 21 days to pay bill charges.

The Company sets forth the following on residential bills:

A. the number of access lines for which charges are stated:
B. the beginning or ending dates of the billing period;
C. the date the bill becomes delinquent in not paid on time;
D. the unpaid balance (if any);
E. the amount for basic service and an intemization for the amount for toll service,

If applicable, including the date and duration of each toll call;
F. an itemization of the amount due for taxes, franchise fees, Relay Missouri surcharge,

911 surcharges (if applicable), and other surcharges as may be necessary and appro
priate.

G. the total amount due; and
H. a telephone number where inquiries may be made.

2.14.9 At the time of sale when the residential customer signs up for service, the Company
provides each customer a Customer Information Bulletin which contains an itemized
account of the charges for the equipment and service for which the customer has
contracted and other information. This shaH be hand delivered to the customer

2.15 Customer Cancellation of Service

If the customer cancels service after ten days of delivery of the Customer Information BuHetin, the
Prepaid service charges, plus associated taxes, shaH be pro-rated for the actual number of days
During which service has been provided with the non-used portion being refunded to the customer.

Issued: August 2, 2005
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Effective: September 1, 2005

Filed
Missouri Public

Service Commission



The Pager Company

• 2.14

Mo. P.S.C. No.1

Billing and Payments (conI.) JUL 021999

Original Page 18

2.14.5 [Reserved]

2.14.6

2.14.7

2.14.8

The Company issues bills on a monthly basis with bills received by the Customer on or
about the same day each month.

The Company will not alter the billing cycle unless affected customers are sent a bill
insert or other written notice explaining the alteration not less than 30 days prior to the
effective date of the alteration. Such notification is not required when a Customer
requests a number or billing change or when the Customer disconnects and reconnects
service or transfers service from one prentises to another.

The Company allows customers at least 21 days to pay bill charges.

The Company sets forth the following on residential bills:

A.
B.
C.
D.
E.

• F.

G.
H.

the number of access lines for which charges are stated;
the beginuing or ending dates of the billing period;
the date the bill becomes delinquent if not paid on time;
the unpaid balance (if any);
the amount for basic service and an itemization for the amount due for toll
service, if applicable, including the date and duration of each toll call;
an itemization of the amount due for taxes, franchise fees, Relay Missouri
surcharge, gIl surcharges (if applicable) and other surcharges as may be
necessary and appropriate;
the total amount due; and
a telephone number where inquiries may be made.

2.14.9 At the time of sale when the residential customer signs up for service, the Company
provides each customer a Customer Information Bulletin which contains an itemized
account of the charges for the equipment and service for which the customer has
contracted and other information. This shall be hand delivered to the customer.

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127•

2.15 Customer Cancellation of Service

If the customer cancels service after ten days of delivery of the Customer Information Bulletin, the
prepaid service charges, plus associated taxes, shall be pro-rated for the actual number of days
during which service has been provided with the non-used portion being refunded to the customer.

1 ~"'",r",,,,,
':"'f1TIrnr'U\.fl.lJ7u uS'1.'=:J\9uu~, ,_
\f'\J\!;.h'.;'~_'~l''''''': ...rr:."":p"~~c"( 'h' -.>,: j

',1', I'l' M .. 99 _ , , 5
fILm SfP 30 19S9
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schwam


schwam
September 1, 2005



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc.                                           MO P.S.C. No. 1                                           Fourth Revised Page 28
 Replaces Third Revised Page 28

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: October 14, 2009 Effective: November 13, 2009
Dale Schmick,  CEO

2800 E 18th St
Kansas City, MO 64127

2.36 Operator  Services

 
 For PhonePLUS Prepaid Service Customers, directory assistance and busy interrupt services are
available at rates listed in Section 4 of this tariff.

(T)

FILED 
Missouri Public 

Service Commission 
JC-2010-0273 

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc.                                      MO P.S.C. No. 1                                                 Third Revised Page 28
Replaces Second Revised Page 28

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 6, 2008 Effective:  March 7, 2008
Dale Schmick, CEO
2800 E 18th Street

   Kansas City, MO 64127

2.36 Operator  Services

For PhonePLUS (UNE-P Based) Prepaid Service Customers, directory assistance and busy
interrupt services are available at rates listed in Section 4 of this tariff.

(D)

FILED 
Missouri Public 

Service CommisionCO-2003-0094

CANCELLED 
November 13, 2009 

Missouri Public 
Service Commission 

JC-2010-0273



The Pager Company

	

MOP.S.C . No. 1

	

Second Revised Page 28
d/h/a The Pager & Phone Company

	

Replaces First Revised Page 28

2.36

	

Operator Services

LOCAL TELECOMMUNICATIONS SERVICES

The Company does not provide operator services for Basic (Resale-Based) Service Customers.
For PhonePLUS (UNE-P Based) Prepaid Service Customers, directory assistance and busy
interrupt services are available at rates listed in Section 4ofthis tariff.

Issued : May 15, 2003

	

Effective: June 14, 2003
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

CANCELLED 
March 7, 2008 
Missouri Public 

Service Commission

The Pager Company
d/b/a The Pager & Phone Company

MO P.S.C. No.1 Second Revised Page 28
Replaces First Revised Page 28

LOCAL TELECOMMUNICATIONS SERVICES

2.36 Operator Services

The Company does not provide operator services for Basic (Resale-Based) Service Customers.
For PhonePLUS (UNE-P Based) Prepaid Service Customers, directory assistance and busy
interrupt services are available at rates listed in Section 4 ofthis tariff. (M)

Issued: May 15,2003
Dale Schmick, Vice President

3030 E. TTUDWl Road
Kansas City, MO 64127

Effective: June 14.2003

Filed
Missouri Public

Service Commission



The Pager Company MO P.S.c. No. I First Revised Page 28
d/b/a The Pager & Phone Company Ii Publlo Replaces Original Page 28

-------------~She:n'~..,.v\'~O~emttl!8810r:l
Operator Services•

•

2.36 REC'D DEC 19 lOOZ
The Company does not provide operator services for Basic (Resale-Based) Service Customers. For
PhonePLUS (UNE-P Based) Prepaid Service Customers, directory assistance is available at $0.99
per occurrence and busy interrupt is available at $4.00 per occurrence.

(N)
(N)
(N)

Effective: January 18,2003

•
Issued: December 19,2002

Dale Schmick, Vice President
The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127

Missouri Public

FILED JAN 18 2003
Service Commission



•
The Pager Company

2.36 Operator Services

Mo. P.S.C. No.1 Original Page 28

•

The Company does not provide operator services.

JUL 021999

"'"Is-su-e-:d-:";-Ju"71y--:::-2-,:-;19:;,9:;09---------------------=E"'f~,...ec-:ti,...v-e:_

• Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

SEP 3 0 1999



YourTel America, Inc. MO P.S.C. No. 1        Sixth Revised Page 29
Replaces Fifth Revised Page 29

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: October 14, 2009         Effective: November 13, 2009
Dale Schmick, CEO
2800 E 18th Street

Kansas City, MO 64127

3 DESCRIPTION OF SERVICES

3.1 Local Exchange Service

Local exchange service is provided by the Company through local exchange access and local
exchange service provided by an Underlying Carrier. The Company's Services consist of
PhonePLUS Prepaid Service.  

.

(T)

FILED 
Missouri Public 

Service Commission 
JC-2010-0273 

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc. MO P.S.C. No. 1     Fifth Revised Page 29
Replaces Fourth Revised Page 29

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 6, 2008 Effective:  March 7, 2008
Dale Schmick, CEO
2800 E 18th Street

   Kansas City, MO 64127

3 DESCRIPTION OF SERVICES

3.1 Local Exchange Service

Local exchange service is provided by the Company through local exchange access and local
exchange service provided by an Underlying Carrier. The Company's Services consist of Prepaid
PhonePLUS Prepaid Service (unbundled network element platform, or “UNE-P” based).

 

(D)

(D)

(D)

FILED 
Missouri Public 

Service CommisionCO-2003-0094

CANCELLED 
November 13, 2009 

Missouri Public 
Service Commission 

JC-2010-0273



CANCELLED 
March 7, 2008 
Missouri Public 

Service Commission

The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No.1 Fourth Revised Page 29
Replaces Third Revised Page 29

LOCAL TELECOMMUNICATIONS SERVICES

3 DESCRIPTION OF SERVICES

3.1 Local Exchange Service

Local exchange service is provided by the Company through local exchange access and local
exchange service provided by an Underlying Carrier. The Company's Services consist of Basic
Prepaid Service (resale-based), and PhonePLUS Prepaid Service (unbundled network element
platform, or "UNE-P" based).

3.1.1.A Basic Prepaid Service is a resale-based prepaid switched intrastate telecommunications
service that permits Customers to establish communications between two locations
within the State of Missouri. Prepaid Service is available only within a Local Calling
Area as described in Section 2.27.

Issued: June 9, 2005

3.1.1.A.1

3. 1. 1.A.2

3. 1. 1.A.3

Basic Prepaid Service provides a Customer with a single voice-grade
communications channel, including a telephone number and a
Directory Listing. The Company's Prepaid Service permits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if available in the Customer's Local Calling Area; (iii)
place calls to toll-free "800" or "888" telephone numbers. The
Company's Prepaid Service does not permit a Customer to originate
calls to direct dial (1 +) or (0+) toll services; to caller-paid information
services (e.g., "900", "976", "711 "); or (0-) access or services. Calls to
telephone numbers used for toll services and caller-paid information
services will be blocked by the Company.

Standard Features. Each Basic Prepaid Service Customer is provided
with only local exchange service.

Optional Features. Basic Prepaid Service Customers may select from
the following optional features: (i) Call Waiting, (ii) Call Forwarding,
(iii) Call Return, (iv) Caller ID, (v) Three Way Calling, (vi) Speed
Dial, (vii) Unpublished Number, (viii) Anonymous Call Rejection, (ix)
Call Blocker, (x) Internet Caller ID; (xi) Call Waiting ID; and (xii)
Privacy Manager. These features are explained in more detail at 3.1.2.

Effective: July 9, 2005

(N)

Dale Schmick, Vice President
3030 E. Truman Road

Kansas City, MO 64127

Filed
Missouri Public

Service Commission



The Pager Company MO P.S.C. No. I Third Revised Page 29
d/b/a The Pager & Phone Company Replaces Second Revised Page 29

LOCAL TELECOMMUNICATIONS SERVICES

3 DESCRIPTION OF SERVICES

3.1 Local Exchange Service

Local exchange service is provided hy the Company through local exchange access and local
exchange service provided by an Underlying Carrier. The Company's Services consist of Basic (Z)
Prepaid Service (resale-based), and PhonePLUS Prepaid Service (unbundled network element
platform, or "UNE-P" based).

3.I.I.A Basic Prepaid Service is a resale-based prepaid switched intrastate telecommunications (T)
service that permits Customers lD establish communications between two locations (T)
within the State of Missouri. Prepaid Service is available only within a Local Calling
Area as described in Section 2.27.

Issued: May 15,2003

3.LlAI

3.LlA2

3.LlA3

Basic Prenaid Service provides a Customer with a single voice-grade
communications channel, including a telephone number and a
Directory Listing. The Company's Prepaid Service pennits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if available in the Customer's Local Calling Area; (iii)
place calls to toll-free "800" or "888" telephone numbers. The
Company's Prepaid Service does not permit a Customer to originate
calls to direct dial (1+) or (0+) toll services; to caller-paid information
services (e.g., "900", "976", "711"); or (0-) access or services. Calls to
telephone numbers used for toll services and caller-paid information
services will be blocked by the Company.

Standard Features. Each Basic Prepaid Service Customer is provided
with only local exchange service.

Optional Features. Basic Prepaid Service Customers may select from
the following optional features: (i) Call Waiting, (ii) Call Forwarding,
(iii) Call Return, (iv) Caller !D, (v) Three Way Calling, (vi) Speed
Dia~ (vii) Unpublished Number, (viii) Anonymous Call Rejection, (ix)
Call Blocker, (x) Internet Caller !D; and (xi) Call Waiting !D. These
features are explained in more detail at 3.1.2.

Effective: June 14,2003
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

(T)

~)
(T)

kempkc


kempkc
July 9, 2005



•
The Pager Company
d/b/a The Pager & Phone Company

3 DESCRIPTION OF SERVICES

MO P.S.C. No. I . t'I "". Second Revised Page 29
Mi$SOU tf\r:- . cetfirst Revised Page 29

ServlcS 00 . U

REC'D DEC 19 ZOOt
3.1 Local Exchange Service (T)

Local exchange service is provided by the Company through local exchange access and local (T)
exchange service provided by an Underlying Carrier. The Company's Services consist of (i) Basic
Prepaid Service (resale based), and PhonePLUS Prepaid Service (unbundled network element
platform, or "UNE-P" based).

3.1.1.A Basic Prepaid Service is a resale based prepaid, switched, intrastate, telecommunications
service which pennits Customers to establish communications between two locations within
the State of Missouri. Prepaid Service is Available only within a Local Calling Area as
described in Section 2.27.

•

3.l.LA.1

3.l.l.A.2

3.LLA.3

3.l.LA.4

Issued: December 19,2002

Basic Prepaid Service provides a Customer with a single, voice-grade
communications channel, including a telephone number and a Directory
Listing. The Company's Prepaid Service permits a Customer to: (i) place
calls within the Local Calling Area; (ii) access 911 Service if available
in the Customer's Local Calling Area; (iii) place calls to toll-free "800"
or "888" telephone numbers. The Company's Prepaid Service does not
pennit a Customer to originate calls to direct dial (1+) or (0+) toll
services; to caller-paid information services (e.g., "900l!, "976", "711 ");
or (0-) access or services. Calls to telephone numbers used for toll
services and caller-paid information services will be blocked by the
Company.

Standard Features. Each Basic Prepaid Service Customer is provided
with only local exchange service.

Optional Features. Basic Prepaid Service Customers may select from the
following optional features: (i) Call Waiting, (ii) Call Forwarding, (iii)
Call Return, (iv) Caller 10, (v) Three Way Calling, (vi) Speed Dial, (vii)
Unpublished Number, (viii) Anonymous Call Rejection, (ix) Call
Blocker, (x) Internet Caller 10; and (xi) Call Waiting 10. These features
are explained in more detail at 3.1.2.

Rates and Charges. The Company will charge a Basic Prepaid Service
Customer applicable Non-Recurring Charges, Monthly Recurring (T)
Charges, and Usage Charges as specified in Section 4.4.

CANCillEO
JUN 1. 4 '2,003

BY~~SS10f\
Pu\)\'ic'S~~\u

Effective: January 18, 2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road

Kansas City, MO 64127

Missouri Public

FILED JAN 18 2DD3
Service Commission



The Pager Company

MISSOURI
Public SelVlce Commission

DESCRIPTION OF SERVICES• 3

3.1

Mo. P.S.c. No. I

Resold Local Exchange Service

REeElVEn First Revised Page 29
l"'ancehng Ongmal Page 29

DEC 14 zOOI)

•

Resold local exchange service is provided by the Company through resale oflocal exchange access and
local exchange service provided by an Underlying Carrier. The Company's Services consist of (i)
Prepaid Service, (ii) Optional Service Features, (iii) Directory Listing Service, and (iv) 911 Service.

3.1.1 Prepaid Service is a prepaid, switched, intrastate, telecommunications service which permits
Customers to establish communications between two locations within the State of Missouri.
Prepaid Service is Available only within a Local Calling Area as describe in Section 2.27.

3.I.I.A Prepaid Service provides a Customer with a single, voice-grade communications
channel, including a telephone number and a Directory Listing. The Company's
Prepaid Service pennits a Customer to: (i) place calls within the Local Calling Area;
(ii) access 911 Service if available in the Customer's Local Calling Area; (iii) place
calls to toll-free "800" or "888" telephone numbers. The Company's Prepaid Service
does not pennit a Customer to originate calls to direct dial (1+) or (0+) toll services;
to caller-paid information services Gh&, "900", "976", "711"); or (0-) access or
services. Calls to telephone numbers used for toll services and caller-paid information
services will be blocked by the Company.

3.I.I.B Standard Features. Each Prepaid Service Customer is provided with only local
exchange service.

3.I.I.C Optional Features. Prepaid Service Customers may select from the following optional
features: (i) Call Waiting, (ii) Call Forwarding, (iii) Call Return, (iv) Caller ill, (v)
Three Way Calling, (vi) Speed Dial, (vii) Unpublished Number, (viii) Anonymous (N)
Call Rejection, (ix) Call Blocker, (x) Interoet Caller ill; and (xi) Call Waiting ill. (N)

3.I.I.D Rates and Charges. The Company will charge a Prepaid Service Customer applicable
Non-Recurring Charges, monthly Recurring Charges, and Usage Charges as specified
in Section 4.4.1.

JAN 13 2001

MISSOURI
Public Service Commission

• Issued: December 14, 2000
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

FILED

Effective: January 13,2001



The Pager Company

• 3 DESCRIYTION OF SERVICES

Mo. P.S.C. No. I " ." Ii ... r. Original Page 29
~'_'<I ,.....", •.,. • -, ~ ,... i' '•. u
~ .• ," ',.' _ I . ".

JUL 021399

3.1 Resold Local Exchange Service .
I~IIJ. r YO!.I'" ,,1:1'1Ii Ivr. y\,II';!l¥1

Resold local exchange service is provided by the Company through resale of local exchange access
and local exchange service provided by an Underlying Carrier. The Company's Services consist of
(i) Prepaid Service, (ii) Optional Service Features, (iii) Directory Listing Service, and (iv) 911
Service.

3.1.1 Prepaid Service is a prepaid, switched, intrastate, telecommunications service which
permits Customers to establish communications between two locations within the State
of Missouri. Prepaid Service is Available only within a Local Calling Area as describe
in Section 2.27.

•

3.1.1.A

3.1.1.B

3.1.1.C

3.1.1.D

Prepaid Service provides a Customer with a single. voice-grade
communications channel, including a telephone number and a Directory
Listing. The Company's Prepaid Service permits a Customer to: (i)
place calls within the Local Calling Area; (ii) access 911 Service if
available in the Customer's Local Calling Area; (iii) place calls to toll
free "800" or "888" telephone numbers. The Company's Prepaid
Service does not permit a Customer to originate calls to direct dial (I +)
or (0+) toll services; to caller-paid information services (u", "900",
"976", "711 "); or (0-) access or services. Calls to telephone numbers
used for toll services and caller-paid information services will be blocked
by the Company.

Standard Features. Each Prepaid Service Customer is provided with
only local exchange service.

Optional Features. Prepaid Service Customers may select from the
following optional features: (i) Call Waiting, (ii) Call Forwarding, (iii)
Call Return, (iv) Caller !D, (v) Three Way Calling, (vi) Speed Dial and
(vii)Unpublished Number.

Rates and Charges. The Company will charge a Prepaid Service
Customer applicable Non-Recurring Charges, monthly Recurring
Charges, and Usage Charges as specified in Section 4.4.1.

•
Issued: July 2, 1999

CANCELLED

JAN 13 2001
By (s} iZ P~i

Public Service Commission
MISSOURI

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

Effecti .

SEP 3 01999



YourTel America, Inc. MO P.S.C. No. 1      Fifth Revised Page 29.1
Replaces Fouth Revised Page 29.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: October 14, 2009         Effective: November 13, 2009
Dale Schmick, CEO
2800 E 18th Street

Kansas City, MO 64127

3.1 Local Exchange Service (cont.)

3.1.1.A PhonePLUS Prepaid Service is a prepaid switched intrastate telecommunications service
that permits Customers to establish communications between two locations within the
State of Missouri.  Prepaid Service is available only within a Local Calling Area as
described in Section 2.27.

3.1.1.A.1 PhonePLUS Prepaid Service provides a Customer with a single
voice-grade communications channel, including a telephone number
and a Directory Listing.  The Company's Prepaid Service permits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if available in the Customer's Local Calling Area; and (iii)
place calls to toll-free "800" or "888" telephone numbers.  The
Company's Prepaid Service does not permit a Customer to originate
calls to caller-paid information services (e.g., "900", "976", "711"); or
0- access or services.  Calls to telephone numbers used for these caller-
paid information services will be blocked by the Company.
PhonePLUS Prepaid Service Customers will have access to long
distance (1+ and 0+) services.

3.1.1.A.2 Standard Features. Each PhonePLUS Prepaid Service Customer is
provided with local exchange service and free Caller ID.

3.1.1.A.3 Optional Features.  PhonePLUS Prepaid Service Customers may select
from the following optional features: (i) Call Waiting, (ii) Call
Forwarding, (iii) Call Return, (iv) Three-Way Calling, (v) Speed Dial,
(vi) Unpublished Number, (vii) Anonymous Call Rejection, (viii) Call
Blocker, (ix) Internet Caller ID; (x) Call Waiting ID; and (xi) Privacy
Manager and where available (xii) Call Transfer.  These features are
explained in more detail at 3.1.2

(T)

FILED 
Missouri Public 

Service Commission 
JC-2010-0273 

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc.                       Fourth Revised Page 29.1
 MO P.S.C. No. 1               Replaces Third Revised Page 29.1
_____________________________________________________________________________________________

_____________________________________________________________________________________________
Issued:  May 6, 2008 Effective:  June 5, 2008

Dale Schmick, CEO
2800 E 18th Street

Kansas City, MO 64127

3.1 Local Exchange Service (cont.)

3.1.1.A PhonePLUS Prepaid Service is a UNE-P based prepaid switched intrastate
telecommunications service that permits Customers to establish communications between
two locations within the State of Missouri.  Prepaid Service is available only within a
Local Calling Area as described in Section 2.27.

3.1.1.A.1 PhonePLUS Prepaid Service provides a Customer with a single
voice-grade communications channel, including a telephone number
and a Directory Listing.  The Company's Prepaid Service permits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if available in the Customer's Local Calling Area; and (iii)
place calls to toll-free "800" or "888" telephone numbers.  The
Company's Prepaid Service does not permit a Customer to originate
calls to caller-paid information services (e.g., "900", "976", "711"); or
0- access or services.  Calls to telephone numbers used for these caller-
paid information services will be blocked by the Company.
PhonePLUS Prepaid Service Customers will have access to long
distance (1+ and 0+) services.

3.1.1.A.2 Standard Features. Each PhonePLUS Prepaid Service Customer is
provided with local exchange service and free Caller ID.

3.1.1.A.3 Optional Features.  PhonePLUS Prepaid Service Customers may select
from the following optional features: (i) Call Waiting, (ii) Call
Forwarding, (iii) Call Return, (iv) Three-Way Calling, (v) Speed Dial,
(vi) Unpublished Number, (vii) Anonymous Call Rejection, (viii) Call
Blocker, (ix) Internet Caller ID; (x) Call Waiting ID; (xi) Privacy
Manager and where available (xii) Call Transfer.  These features are
explained in more detail at 3.1.2.

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 13, 2009 

Missouri Public 
Service Commission 

JC-2010-0273



YourTel America, Inc. MO P.S.C. No. 1     Third Revised Page 29.1
Replaces Second Revised Page 29.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 6, 2008 Effective:  March 7, 2008
Dale Schmick, CEO
2800 E 18th Street

   Kansas City, MO 64127

Local Exchange Service (cont.)

3.1.1.A PhonePLUS Prepaid Service is a UNE-P based prepaid switched intrastate
telecommunications service that permits Customers to establish communications between
two locations within the State of Missouri.  Prepaid Service is available only within a
Local Calling Area as described in Section 2.27.

3.1.1.A.1 PhonePLUS Prepaid Service provides a Customer with a single
voice-grade communications channel, including a telephone number
and a Directory Listing.  The Company's Prepaid Service permits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if available in the Customer's Local Calling Area; and (iii)
place calls to toll-free "800" or "888" telephone numbers.  The
Company's Prepaid Service does not permit a Customer to originate
calls to caller-paid information services (e.g., "900", "976", "711"); or
0- access or services.  Calls to telephone numbers used for these caller-
paid information services will be blocked by the Company.
PhonePLUS Prepaid Service Customers will have access to long
distance (1+ and 0+) services.

3.1.1.A.2 Standard Features. Each PhonePLUS Prepaid Service Customer is
provided with local exchange service and free Caller ID.

3.1.1.A.3 Optional Features.  PhonePLUS Prepaid Service Customers may select
from the following optional features: (i) Call Waiting, (ii) Call
Forwarding, (iii) Call Return, (iv) Three-Way Calling, (v) Speed Dial,
(vi) Unpublished Number, (vii) Anonymous Call Rejection, (viii) Call
Blocker, (ix) Internet Caller ID; (x) Call Waiting ID; and (xi) Privacy
Manager.  These features are explained in more detail at 3.1.2

(T)

(T)

(T)

(T)

FILED 
Missouri Public 

Service CommisionCO-2003-0094

CANCELLED 
June 5, 2008 

Missouri Public 
Service Commission
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The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No.1 Second Revised Page 29.1
Replaces First Revised Page 29.1

LOCAL TELECOMMUNICATIONS SERVICES

3.1 Local Exchange Service (cont.)

3.1.1.B PhonePLUS Prepaid Service is a UNE-P based prepaid switched intrastate
telecommunications service that permits Customers to establish communications between
two locations within the State of Missouri. Prepaid Service is available only within a
Local Calling Area as described in Section 2.27.

Issued: June 9, 2005

3.1.1.8.1

3.1.1.8.2

3.1.1.8.3

PhonePLUS Prepaid Service provides a Customer with a single
voice-grade communications channel, including a telephone number
and a Directory Listing. The Company's Prepaid Service permits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if available in the Customer's Local Calling Area; and (iii)
place calls to toll-free "800" or "888" telephone numbers. The
Company's Prepaid Service does not permit a Customer to originate
calls to caller-paid information services (e.g., "900", "976", "711 "); or
0- access or services. Calls to telephone numbers used for these caller
paid information services will be blocked by the Company.
PhonePLUS Prepaid Service Customers will have access to long
distance (1+ and 0+) services.

Standard Features. Each PhonePLUS Prepaid Service Customer is
provided with local exchange service and free Caller ID.

Optional Features. PhonePLUS Prepaid Service Customers may select
from the following optional features: (i) Call Waiting, (ii) Call
Forwarding, (iii) Call Return, (iv) Three-Way Calling, (v) Speed Dial,
(vi) Unpublished Number, (vii) Anonymous Call Rejection, (viii) Call
Blocker, (ix) Internet Caller ID; (x) Call Waiting ID; and (xi) Privacy
Manager. These features are explained in more detail at 3.1.2

Effective: July 9, 2005

(N)

Dale Schmick, Vice President
3030 E. Truman Road

Kansas City, MO 64127 Filed
Missouri Public

Service Commission



MO P.S.C. No.1The Pager Company
d/b/a The Pager & Phone Company

LOCAL TELECOMMUNICATIONS SERVICES

3.1 Local Exchange Service (cont.)

First Revised Page 29.1
Replaces Original Page 29.1

3.I.I.B PhonePLUS Prepaid Service is a UNE-P based prepaid switched intrastate
telecommunications service that pennits Customers to establish communications between (T)
two locations within the State of Missouri. Prepaid Service is available only within a
Local Calling Area as descnbed in Section 2.27.

Issued: May 15,2003

3.1.1.B.1

3.1.1.8.2

3.1.1.B.3

PhonePLUS Prenaid Service provides a Customer with a single
voice-grade communications channel, including a telephone nwnber
and a Directory Listing. The Company's Prepaid Service permits a
Customer to: (i) place calls within the Local Calling Area; (ii) access
911 Service if availahle in the Customer's Local Calling Area; and (iii)
place calls to toll-free "800" or "888" telephone numbers. The
Company's Prepaid Service does not permit a Customer to originate
calls to caller-paid information services (e.g., "900", "976", "711"); or
0- access or services. Calls to telephone numbers used for these caller
paid information services will be blocked by the Company.
PhonePLUS Prepaid Service Customers will have access to long
distance (1+ and 0+) services.

Standard Features. Each PhonePLUS Prepaid Service Customer is
provided with local exchange service and free Caller rD.

Optional Features. PhonePLUS Prepaid Service Customers may select
from the following optional features: (i) Call Waiting, (ii) Call
Forwarding, (iii) Call Return, (iv) Three-Way Calling, (v) Speed Dial,
(vi) Unpublished Number, (vii) Anonymous Call Rejection, (viii) Call
Blocker, (ix) Internet Caller !D; and (x) Call Waiting !D. These
features are explained in more detail at 3.1.2

Effective: June 14,2003
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

(T)

(T)

(T)

(T)

I
(T)

kempkc
July 9, 2005

kempkc




Local Exchange Service (conI.)'.
The Pager Company
d/b/a The Pager & Phone Company

3.1

MO P.SC. No. IM1l!lfaOlJf'i PubllO
ServIce E3omrt1leelbn

REO'D OEC 19 Z002

Original Page 29.1

3.I.I.B PhonePLUS Prepaid Service is a UNE,P based prepaid, switched, intrastate,
telecommunications service which permits Customers loestablish communications between
two locations within the State ofMissourL Prepaid Service is available only within a Local
Calling Area as described in Section 2.27.

•

3.I.I.B.1

3.I.I.B.2

3.I.I.B.3

3. I. I.B.4

PhonePLUS Prepaid Service provides a Customer with a single,
voice-grade communications channel, including a telephone number and
a Directory Listing. The Company's Prepaid Service permits a Customer
to; (i) place calls within the Local Calling Area; (ii) access 911 Service
if available in the Customer's Local Calling Area; (iii) place calls to
toll-free "800" or "888" telephone numbers. The Company's Prepaid
Service does not permit a Customer to originate calls to caller-paid
information services (e.g., "900", "976", n711")~ or (0-) access or
services. Calls to telephone numbers used for these caller-paid
information services will be blocked by the Company. PhonePLUS
Prepaid Service Customers will have access to long distance (I + and 0+).

Standard Features. Each PhonePLUS Prepaid Service Customer is
provided with local exchange service and free Caller lD.

Optional Features. PhonePLUS Prepaid Service Customers may select
from the following optional features; (i) Call Waiting, (ii) Call
Forwarding, (iii) Call Return, (iv) Three Way Calling, (v) Speed Dial,
(vi) Unpublished Number, (vii) Anonymous Call Rejection, (viii) Call
Blocker, (ix) Internet Caller lD; and (x) Call Waiting 10. These features
are explained in more detail at 3.1.2

Rates and Charges. The Company will charge a PhonePLUS Prepaid
Service Customer applicableNon-Recurring Charges, Monthly Recurring
Charges, and Usage Charges as specified in Section 4.5.

Effective; January 18, 2003

•
Issued; December 19, 2002

Dale Schmick, Vice President
The Pager Company dlb/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127

Missouri Public

FLED JAN 18 2003
Service Commission
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MO P.S.C. NO.1 First Revised Page 30
Mi$SOUl'I PUbtlQ,laces Original Page 30

SeNleS SClIrnrnleefon

Local Exchange Service (cont.)
3.1.2 Optional Service Features

3.1.2.A Call Waiting. A tone signals the Subscriber to indicate that another call is waiting.
The Subscriber can answer the second call by flashing the switchhook or by
hanging up the phone.

3.1

The Pager Company
d/b/a The Pager & Phone Company

•
3.1.2.8 Call Forwarding. The Subscriber may direct incoming calls to the Customer's

telephone number to be routed to a Subscriber-defined telephone number.

3. J.2.C Three Way Calling. The Subscriber may sequentially call up to two other
Customers' telephone numbers and add the calls together making a three way call.

3.1.2.0 Unpublished Number. The Customer may refuse a listing of its name, street
address, and telephone number in the telephone directory published by the
dominant exchange service provider in the Customer's exchange area.

3.1.2.E Speed Dial. The Subscriber may call pre-selected, pre-programmed telephone
numbers by dialing a one or two-digit code.

•
3.1.2.F Call Return. The Subscriber may return the last call to the Customer's telephone

number by dialing a one or two-digit code.

3.1.2.0 Caller 10. This feature enables the customer to view on a display unit the Calling
Party Directory Name andlor Number (CPN) on incoming telephone calls.
When Caller lD is activated on a customer's line, the CPN of incoming calls is
displayed on the called CPE during the first long silent interval of the ringing
cycle.
Per line blocking for the blocking ofCPN will be available upon request, at no
charge, only to the following entities for lines oVer which the official business of
the agency is conducted, including those at the residences ofemployees/volunteers,
where an executive officer ofthe agency registers a need for blocking and provides
the required certification to the Company: a) private, nonprofit, tax exempt,
domestic violence intervention agencies and b)' federal, state, and local law
enforcement agencies. The CPN will not be transmitted from a line equipped with
this capability. Line blocking customers can unblock their CPN information on a
per call basis, at not charge, by dialing an access code (#82 on their Touch-Tone
pad or 1182 from a rotary phone) immediately prior to placing a call.

CANtil-LED

Issued: December 19,2002
Dale R. Schmick, Vice President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

Effective: January 18, 2003

Missouri Public

FIlED JAN 18 2003

Service Commlssior,



Resold Local Exchange Service (cont.)
3.1.2 Ontional Service Features IVIU. rlJlJl.Il. o.il:hu\(,\;; ~AJ\~,M

3.1.2.A Call Waiting. A tone signals the Subscriber to indicate that another call
is waiting. The Subscriber can answer the second call by flashing the
switchbook or by hanging up the phone.

•
The Pager Company

3.1

Mo. P.S.C. No. I
II !l II 2 y:J99:: ..

Original Page 30

•

3.1.2.B

3.1.2.C

3.1.2.D

3.1.2.E

3.1.2.F

3.1.2.G

Call Forwarding. The Subscriber may direct incoming calls to the
Customer's telephone number to be routed to a Subscriber-defmed
telephone number.

Three Way Calling. The Subscriber may sequentially call up to two
other Customers' telephone numbers and add the calls together makiog
a three way call.

Unpublished Number. The Customer may refuse a listing of its name,
street address, and telephone number in the telephone directory
published by the dominant exchange service provider in the Customer's
exchange area.

Speed Dial. The Subscriber may call pre-selected, pre-programmed
telephone numbers by dialing a one or two-digit code.

Call Return. The Subscriber may return the last call to the Customer's
telephone number by dialing a one or two-digit code.

Caller ID. This feature enables the customer to view on a display unit
the Calling Party Directory Name and/or Number (CPN) on incoming
telephone calls.
When Caller lD is activated on a customer's line, the CPN of incoming
calls is displayed on the called CPE during the fIrst long silent interval
of the ringing cycle.
Per line blocking for the blocking of CPN will be available upon
request, at no charge, only to the following entities for lines over which
the official business of the agency is conducted, including those at the
residences of employees/volunteers, where an executive offIcer of the
agency registers a need for blocking and provides the required
certifIcation to the Company: a) private, nonprofIt, tax exempt,

domestic violence intervention agencies and,\,),f~?~~;s;.a,ter~~:l~c.~

law enforcement agencies. The CPN will'libt'be'trlinsiilittedfrom idine'JC)'
equipped with this capability. Line blocking custome9 e&l> ullbl<1ck1htS
CPN information on a per call basis, at nord~:ifgb, 'oy:(JiaIiJl'g ,;;, ac(~s9

• '_'-;::I '--, -' ;,c U l ...) ... ~
code (#82 on their Touch-Tone pad or 1182 from a rotary phone)
immediately prior to placing a call.

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

•
""Is-su-e"'d:-:-:Jnl..."...y"":2:-,"":1-:9-:99::-----------------------=E:-::fji:-e-cu-:'v-e~
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RECEIVs:n First Revised Page 31
~ce!mg Origmal Page 31

Mo. P.S.c. No. I

Optional Service Features (cont.) MISSOURI
3.I.2.G Caller ill (cant.) PUbliC Service r.9mmlsslon

A customer may prevent the iie Ivery otili.eir catlmgname andior number to the called
party by dialing an access code (#67 on their Touch-Tone pad or 11678 form a rotary
phone) innnediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge. Ifthe calling party activates blocking, the
CPN will not be transmitted across the line to the called party. Instead, Calling Line
Identification customers will receive an anonymous indicator. This anonymous
indicator notifies the Caller ill customer that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not be
provided on calls originating from Customer-Owned Pay Telephone Service. If the
Caller ill customer also subscribes to Anonymous Call Rejection, the calling party
will be routed to a telephone company recording advising the caller that the called
party will not accept calls whose CPN has been blocked.

Resold Local Exchange Service (cant.)
3.1.2

3.1

¢'-\~
eN .. Any customer subscribing to Caller ill will be responsible for the provision of a

~ 1~1 display device, which weI! be located on the customer's premises. The installation,
j~~ ~c....~ ....Jt.Oflipair, and tecImical capability of that equipment to function in conjunction with the

.
/J ~\ ¥--'~":;... 'Ieature specified herein will be the responsibility of the customer. The Company

1 " ~~,.. . assumes no liability and will be held harmless for any incompatibility of this>" .", (;~~ equipment to perfonn satisfactorily with the network features described herein.
y:'\)\\ ~

Telephone CPN information transmitted via Caller ill is intended solely for the use
of the Caller ill subscriber. Resale of this information is prohibited by the Tariff.
CPN will not be displayed ifthe called party is off-hook or ifthe called party answers
during the first ring interval. CPN will be displayed for calls made from another
central office only if it is linked by appropriate facilities. Caller ill is not available
on operator handled calls.

The Pager Company

•

•

3J.2.H Anonymous Call Rejection. The subscriber may automatically reject calls that have (N)
been marked anonymous (refer to call blocking infonnation) by the calling party. I
When Anonymous Call Rejection (ACR) is active, the called party receives no I
alerting or ringing for a call that has beeu rejected. The call is routed to a denial I
announcement and subsequently terminated. I

I
3.1.2.1 Call Blocker. The subscriber mayblockcalls frompreselecred telephone numbers (the I

quantity varies by the technology of the customer's equipment) and/or the last I
incoming call (without knowing the number). To block specified telephone numbers, I
the Customer builds a screening list. To block an unknown number after receiving a I
call, the Customer enters a code to add the number to the screening list. If facilities I
are unavailable to provide incoming call screening via the customer's list, standard I
call completion will occur. Cusromers whose telephone numbers are blocked are I
directed to a Telephone Company recorded announcement. (N)
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Resold Local Exchange Service (cont.)

3.1.2 Optional Service Features (cont.) . '. , ",~' ',' ,"
3.1.2.G . Caller 10 (conI.) iViiJ. f'Ul;\l.il,.:ll:.K\iI,,1:. \,J1)1l1li{j

A customer may prevent the delivery of their calling name and/or
number to the called party by dialing an access code (#67 on their
Touch-Tone pad or 11678 form a rotary phone) intmediately prior to
placing a call. The access code will activate per call blocking, which is
available at no charge. If the calling party activates blocking, the CPN
will not be transmitted across the line to the called party. Instead,
Calling Line Identification customers will receive an anonymous
indicator. This anonymous indicator notifies the Caller 10 customer
that the calling party has elected to block the delivery of their name and
telephone number. The blocking of CPN will not be provided on calls
originating from Customer-Owned Pay Telephone Service. If the Caller
10 customer also subscribes to Anonymous Call Rejection, the cailing
party will be routed to a telephone company recording advising the
caller that the called party will not accept calls whose CPN has been
blocked.

;-Is-su-e-:d-:J;-nl""y~2,-1;-;9"'9~9---------------------::E~ft:"'ec-ti:-v""""

Any customer subscribing to Caller 10 will be responsible for the
provision of a display device, which well be located on the customer's
premises. The installation, repalr, and technical capability of that
equipment to function in conjunction with the feature specified herein
will be the responsibility of the customer. The Company assumes no
liability and will be held harmless for any incompatibility of this
equipment to perform satisfactorily with the network features described
herein.

Telephone CPN information transmitted via Caller 10 is intended solely
for the use of the Caller 10 subscriber. Resale of this information is
prohibited by the Tariff. CPN will not be displayed if the called party
is off-hook or if the called party answers during the first ring interval.
CPN will be displayed for calls made from another central office only
if it is linked by appropriate facilities. Caller 10 is not available on
operator handled calls.
Call Trace. Customers receiving annoying or anonymous calls may
request: I) A telephone number change, which will be provided at no
charge by the Company with a copy of a police report; or 2)the
capability to utilize Call Trace on a per activation basis, as needed. Call

Trace allows the c~tomer to dial a code (*57) to auton:atical)Y,r.eq~es~:;;l~;il'~"2'; ..
that the followmg informatIOn be recorded: '"",,l{"';···'Hr;.-:-t.:~~[~:r(~:-'

The originating telephone number . 9 9 - 1 1 5
The date and time of the call ::1' Cr' ~~:- t) ~ r;; ~e~fi
The date and time Call Trace was activated! ~~) t..~... ~ U h. h ..h.}

•

•

•

The Pager Company
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      YourTel America, Inc. MO P.S.C. No. 1                Second Revised Page 31.1
Replaces First Revised Page 31.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: June 7, 2007                                 Effective:  July 7, 2007
Dale Schmick, CEO
2800 E 18th Street

                Kansas City, MO 64127

3.1 Local Exchange Service (cont.)

3.1.2 Optional Service Features (cont.)

3.1.2.J Internet Caller ID. A subscriber may receive an incoming call offering via a
pop-up dialog box on the personal computer while logged on to the Internet.
Subscribers will see the Caller ID (CID) information and will have various
disposition options available for handling the incoming caller. Subscribers have
the feature functionality to turn Internet Caller ID (ICID) on and off. The
available disposition options include:
(1) taking the call (which terminates the current Internet session);
(2) sending the call to a voice mail service (if available);
(3) redirecting or forwarding the caller to another telephone number;
(4) Subscribers will be able to select from two different announcements that will
be played to the calling party. The first announcement will inform the caller that
the party they are trying to reach is busy and the caller should call back later; the
second announcement will inform the caller that the party they are trying to
reach is busy and will call them back later; or
(5) ignoring the call.
Subscribers must also subscribe to Caller ID-Calling Name and Number
delivery.  Customers wishing to route new calls to a voice mailbox must also
subscribe to voice mail and the appropriate call forwarding service. Customers
wishing to forward the caller to a voice mail system other than a Pager Company
pager will be responsible for providing their own voice mail and subscribing to
call forwarding busy line/don’t answer. ICID software provided to the Customer
for installing ICID is proprietary and may not be altered by the Customer.

3.1.2.K Call Waiting ID. When the subscriber is already speaking on the telephone and
receives another phone call, Call Waiting ID will allow for the display of the
name and/or number of the new caller on the customer’s premise equipment.
This service allows the customer to decide if he wants to answer the new
incoming call. Customers must also subscribe to Call Waiting and Caller ID
Name and Number. Customers are responsible for furnishing their own
compatible customer’s premise equipment, which should include the Caller ID
capability necessary to display the calling party’s name and/or number. This
service is available only where central office facilities permit. Rate applies to
Business or Residential account.

3.1.2.L Call Trace. Customers receiving annoying or anonymous calls may request: 1) A
telephone number change, which will be provided at no charge by the Company
with a copy of a police report; or 2)the capability to utilize Call Trace on a per
activation basis, as needed. Call Trace allows the customer to dial a code (*57)
to automatically request that the following information be recorded:

The originating telephone number
The date and time of the call
The date and time Call Trace was activated

(N)
(N)
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MO P.S.C. No. I First Revised Page 31.1
Replaces Original Page 31.1

3.1 Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.1 Internet Caller 10. A subscriber may receive an incoming call offering via a
pop-up dialog box on the personal computer while logged on to the Internet.
Subscribers will
see the Caller tD (CID) information and will have various disposition options
available for handling the incoming caller. Subscribers have the feature
functionality to turn Internet Caller ID (ICID) on and off. The available
disposition options include:
(I) taking the call (which terminates the current Internet session);
(2) sending the call to a voice mail service (if available);
(3) redirecting or forwarding the caller to another telephone number;
(4) Subscribers will be able to select from two different announcements that will
be played to the calling party. The first announcement will inform the caller that
the party they are trying to reach is busy and the caller should call back later; the
second announcement will inform the caller that the party they are trying to reach
is busy and will call them back later; or
(5) ignoring the call.
Subscribers must also subscribe to Caller ID-Calling Name and Number delivery.
Customers wishing to route new calls to a voice mailbox must also subscribe to
voice mail and the appropriate call forwarding service. Customers wishing to
forward the caller to a voice mail system other than a Pager Company pager will
be responsible for providing their own voice mail and subscribing to call
forwarding busy line/don't answer. IClD software provided to the Customer for
installing ICID is proprietary and may not be altered by the Customer.

3.1.2. K Call Waiting ID. When the subscriber is already speaking on the telephone and
receives another phone call, Call Waiting ID will allow for the display ofthe name
and/or number of the new caller on the customer's premise equipment. This
service allows the customer to decide ifhe wants to answer the new incoming call.
Customers must also subscribe to Call Waiting and Caller ID Name and Number.
Customers are responsible for furnishing their own compatible customer's premise
equipment, which should include the Caller 10 capability necessary to display the
calling party's name and/or number. This service is available only where central
office facilities permit.

3.1.2.L Call Trace. Customers receiving annoying or anonymous calls may request: I) A
telephone number change, which will be provided at no charge by the Company
with a copy of a police report; or 2)the capability to utilize Call Trace on a per
activation basis, as needed. Call Trace allows the customer to dial a code (*57) to
automatically request that the following information be recorded:

The originating telephone number
The date and time of the call
The date and time Call Trace was activated

(T)

Issued: December 19,2002 Effective: January 18,2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road

Kansas City, MO 64127
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Resold Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

Original Page 31.1

MISSOURI
Public Service Commission

•

3.1.2.J Internet Caller ID. A subscriber may receive an incoming call offering via a pop-up (N)
dialog box on the personal computer while logged on to the Internet. Subscribers will 1

see the Caller ID (CID) information and will have various disposition options I
available for handling the incoming caller. Subscribers have the feature functionality I
to turn Internet Caller ID (ICID) on and off. The available disposition options include: I
(1) taking the call (which terotinates the current Internet session); 1

(2) sending the call to a voice mail service (if available); I
(3) redirecting or forwarding the caller to another telephone number; I
(4) Subscribers will be able to select from two different announcements that will be 1

played to the calling party. The fIrst announcement will inform the caller that the party 1

they are trying to reach is busy and the caller should call back later; the second 1

announcement will inform the caller that the party they are trying to reach is busy and I
will call them back later; or 1

(5) ignoring the call. 1

Subscribers must also subscribe to Caller ID-Calling Name and Number delivery. I
Customers wishing to route new calls to a voice mailbox must also subscribe to voice I
mail and the appropriate call forwarding service. Customers wishing to forward the 1

caller to a voice mail system other than a Pager Company pager will be responsible 1

for providing their own voice mail and subscribing to call forwarding busy line/don't 1

answer. rCID software provided to the Customer for installing rCID is proprietaryand I
may not be altered by the Customer. 1

I
3.1.2.K Call Waiting ID. When the subscriber is already speaking on the telephone and I

receives another phone call, Call Waiting ID will allow for the display of the name 1

and/or number of the new caller on the customer's premise equipment. This service I
allows the customer to decide ifhe wants to answer the new incoming call. Customers 1

must also subscribe to Call Waiting and Caller ID Name and Number. Customers are I
responsible for furnishing their own compatible customer's premise equipment, which I
should include the Caller ID capability necessary to display the calling party's name 'I
and/or number. This service is available only where central offIce facilities permit. (N)

(M)

1

1

1

I
I
I

(M)
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Effective: January 13, 2001
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

Call Trace. Customers receiving annoying or anonymous calls may request: 1) A
telephone number change, which will be provided at no charge by the Company with
a copy ofa police report; or 2)the capability to utilize Call Trace on a per activation
basis, as needed. Call Trace allows the customer to dial a code (*57) to automatically
request that the following information be recorded:

The originating telephone number
The date and time of the call
The date and time Call Trace was activated

3.1.2.L
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•
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Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.1. Call Trace (cont.)

First Revised Page 3 1.2
Replaces Original Page 31.2
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When Call Trace successfully identifies a calling number, a recording instructs the
customer to call a toll free number, which will activate a Voice Response Script
and assist the customer in establishing an open file. Should the customer decide
to prosecute the call originating party, the customer should contact the Company
for further instructions. Activation of Call Trace never authorizes the Company
to provide the called party with the name or telephone number ofthe calling party.
In the event that Call Trace is not available or is unable to resolve the case, it may
be necessary to place a manual trap on the customer's telephone line.
Rate for Call Trace: $12.00 per successful activation for Basic customers and
$1.00 per successful activation for PhonePLUS customers.
The Company may, at its sole and absolute discretion, waive the charge for this
service.

3.1.2.M Privacy Manager: Privacy Manager enables a customer to appropriately handle
incoming caBs that have been identified as either "anonymous". "out of area",
unavailable", or "private" before their telephone rings. Incoming calls are
intercepted and a recording is played informing the caller that the number they
have dialed does not accept calls from unidentified telephone numbers. At the
tone, the caller will be asked to record their name or the company they represent).
After the caller is identified, the customer may elect on ofthe following options:

• Accept the call
Decline the call by playing a pre-recorded announcement.
Decline the call by playing a pre-recorded announcement, which
requests that the solicitors remove the customer's name from their lists
and not call again .

• Send the caller to VoiceMail, or an answering machine.

Ifno action is taken, the call will be directly forwarded tothecustomer's voicemail
or answering service. If the customer does not have an answering service Call
Forwarding-Busy Line/Don't Answer, then privacy manager will intercept the call
after the sixth ring and advise the caller that the customer is unavailable.

This service is subject to the following conditions:

- The customer's line must be equipped with touch-tone, and Caller ID Name and
Number.

Privacy Manager and Anonymous Call Rejection are mutually exclusive services
and cannot be provisioned together on the same line

Effective: January 18, 2003

•
Issued: December 19,2002

Dale Schmick, Vice President
The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127
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Mo. P.S.C. No. I

Service Commission
When Call Trace successfully identifies a ca11iug number, a recording instructs the (M)
customer to call a toll free number, which will activate aVoice Response Script and 1

assist the customer in establishing an open file. Should the customer decide to I
prosecute the call originating party, the customer should contact the Company for I
further instructions. Activation ofCall Trace never authorizes the Companyto provide 1

the called party with the name or telephone number of the calling party. In the event I
that Call Trace is not available or is unable to resolve the case, it may be necessary to I
place a manual trap on the customer's telephone line. 1

Rate for Call Trace: $12.00 per successful activation -I
The Company may, at its sole and absolute discretion, waive the charge for this I
service. (M)

Resold Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.L Call Trace (cont.)

3.1

The Pager Company

•

•

3.1.2.M Privacy Manager: Privacy Manager enables a customer to appropriately handle
incoming calls that have been identified as either "anonymous", "out of area",
unavailable", or "private" before their telephone rings. Incoming calls are intercepted
and a recording is played infonning the caller that the number they have dialed does
not accept calls from unidentified telephone numbers. At the lone, the caller will be
asked to record their name or the company they represent). After the caller is
identified, the customer may elect on of the following options:

- Accept the call
- Decline the call by playing a pre-recorded announcement.
- Decline the call by playing a pre-recorded announcement, which requests

that the solicitors remove the customer's name from their lists and not call
again.

- Send the caller to VoiceMail, or an answering machine.

Ifno action is taken, the call will be directly forwarded to the customer's voicemail
or answering service. If the customer does not have an answering service Call
Forwarding-Busy LinelDon't Answer, then privacy manager will intercept the call
after the sixth ring and advise the caller that the customer is unavailable.

This service is subject to the following conditions:

- The customer's line must be equipped with touch-tone, and Caller ill Name and
Number.

- Privacy Manager and Anonymous Call Rejection are mutually exclusive services
and cannot be provisioned together on the same line

Missouri Public

FILED NOV 08 2001

(N)

1

1

1

I
I
I
1

I
1

I
I
I
1

1

1

I
I
1

1

I
I
1

1

I
(N)

•
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Dale Schmick, CEO
2800 E 18th Street
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3.1 Local Exchange Service (cont.)
                            3.1.2 Optional Service Features (cont.)

                                           3.1.2.N Personalized Ring

Personalized ring allows a customer to establish up to three telephone numbers
on the same local exchange access line and distinguish calls to each number by a
distinctive ring. The billing telephone number is called the Primary Number and
additional associated telephone numbers are called Personalized Ring Numbers.
A customer may subscribe to a maximum of two Personalized Ring Numbers.
The standard ringing pattern is provided for the Primary Number. Distinctive
ringing is provided for each Personalized Ring Number.

The following regulations apply:

A directory listing is provided for each telephone number associated with
Personalized Ring Service. NonListed service and NonPublished Service is
available for all telephone numbers associated with Personalized Ring. There is
no charge for NonListed or NonPublished Service furnished for Personalized
Ring numbers. 

Some customer provided terminal equipment might not recognize the distinctive
ringing patterns associated with this service.

Personalized ring customers who subscribe to call Forwarding can choose one of
two forwarding arrangements. The first arrangement forwards the Personalized
Ring number(s) along with the primary number when it is forwarded. The
second arrangement provides no forwarding of the Personalized Ring number(s).
A forwarding arrangement must be selected at the time Personalized Ring is
ordered. If a customer later requests a change in forwarding, the Personalized
Ring Service Connection Charge will apply.

If a customer requests a number change for a Personalized Ring number, the
Personalized Ring Service and Connection Charge applies. If a customer
requests a number change for the Primary number, the Service and Equipment
Charge specified in the Local Exchange Tariff is applicable.

3.1.2.O   Call Transfer

Where available, Call Transfer allows the customer to transfer an incoming call
to any dialable telephone number, including a long distance number and hang up
without disconnecting the call. This also allows a customer to add a third party
to the existing incoming call.

(N)

(N)
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3.1 Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.N Personalized Ring

Personalized ring allows a customer to establish up to three telephone numbers on
the same local exchange access line and distinguish calls to each number by a
distinctive ring. The billing telephone number is caned the Primary Number and
additional associated telephone numbers are called Personalized Ring Numbers.
A customer may subscribe to a maximum oftwo Personalized Ring Numbers. The
standard ringing pattern is provided for the Primary Number. Distinctive ringing
is provided for each Personalized Ring Number.

The following regulations apply:

A directory listing is provided for each telephone number associated with
Personalized Ring Service. NonListed service and NonPublished Service is
available for all telephone numbers associated with Personalized Ring. There is
no charge for NonListed or NonPublished Service furnished for Personalized Ring
numbers.

Some customer provided terminal equipment might not recognize the distinctive
ringing patterns associated with this service.

Personalized ring customers who subscribe to can Forwarding can choose one of
two forwarding arrangements. The first arrangement forwards the Personalized
Ring number(s) along with the primary number when it is forwarded. The second
arrangement provides no forwarding of the Personalized Ring number(s). A
forwarding arrangement must be selected at the time Personal ized Ring is ordered.
Ifa customer later requests a change in forwarding, the Personalized Ring Service
Connection Charge will apply.

If a customer requests a number change for a Personalized Ring number, the
Personalized Ring Service and Connection Charge applies. Ifa customer requests
a number change for the Primary number, the Service and Equipment Charge
specified in the Local Exchange Tariff is applicable.

(T)

Issued: December 19,2002 Effective: January 18, 2003
Dale Schmick, Vice President
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Resold Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.N Personalized Ring

Original Page 31.3
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Personalized ring allows a customer to establish up to three telephone numbers on the I
same local exchange access line and distinguish calls to each number by a distinctive I
ring. The billing telephone number is called the Primary Number and additional I
associated telephone numbers are called Personalized Ring Numbers. A customer I
may subscribe to a maximum of two Personalized Ring Numbers. The standard I
ringing pattern is provided for the Primary Number. Distinctive ringing is provided I
for each Persona1ized Ring Number. I

I
The following regulations apply: I

I
A directory listing is provided for each telephone number associated with I
PersonalizedRing Service. NonListedservice andNonPublished Service is available I
for all telephone numbers associated with Personalized Ring. There is no charge for I
NonListed or NonPublished Service furnished for Personalized Ring numbers. I

I
Some customer provided terminal equipment might not recognize the distinctive I
ringing patterns associated with this service. I

I
Persona1ized ring customers who subscribe to call Forwarding can choose one oftwo I
forwarding arrangements. The fIrst arrangement forwards the Personalized Ring I
number(s) along with the primary number when it is forwarded. The second I
arrangement provides no forwarding of the Personalized Ring number(s). A I
forwarding arrangement must be selected at the time Personalized Ring is ordered. I
If a customer later requests a change in forwarding, the Personalized Ring Service I
Connection Charge will apply. I

I
If a customer requests a number change for a Personalized Ring number, the I
Personalized Ring Service and Connection Charge applies. If a customer requests a I
number change for the Primary number, the Service and Equipment Charge specifIed I
in the Local Exchange Tariff is applicable. (N)

•
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 3.1  Local Exchange Service (cont.) 

  3.1.2  Optional Service Features (cont.) 

 

   3.1.2.O  Referral Program 

 

 

 

 

 

 

   

 

 

A  customer who refers a new customer to YourTel will receive a five dollar 

($5.00) credit on their account.  

 

 

 

 
 

Current and former customers cannot refer themselves. 

 

 

 

 

 

 
 

 

   3.1.2.P  Employee Discount 

 

Any employee of YourTel America, Inc. or its related companies who subscribe 

to PhonePLUS Prepaid Service shall receive a $10.00 discount off of their 

monthly service charge. 
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3.1 Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.O Referral Program

Upon activation of a new PhonePLUS Prepaid account, the customer will be
given three (3) PayAsUGo cards that they can give to friends and family.
Recipients of such a card can then take the card to a YourTel America retail
store and either (1) activate a PayAsUGo account and receive five dollars
($5.00) credit on that account or (2) sign up for a new PhonePLUS Prepaid
account and receive twenty-five dollars ($25.00), [five dollars ($5.00) per month
over a five (5) month period] in PhoneControl service. 

In scenario (2), the referring customer will receive a five dollar ($5.00) credit on
their account. 

Additional cards may be sent to or requested by referring or existing customers. 

Cards will also be distributed to attendees of special and community outreach
events and via other outreach opportunities.

Current and former customers cannot refer themselves.

3.1.2.P Employee Discount

Any employee of YourTel America, Inc. or its related companies who subscribe
to PhonePLUS Prepaid Service shall receive a $10.00 discount off of their
monthly service charge.

(C)

(C)

(D)

(D)

(T)
(T)
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3.1 Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.0 Referral Program

(T)

Whenever a customer of Prepaid Home Phone Service in good standing refers
another customer to The Pager Company, and that customer signs up for service, (T)
the referring customer will receive a $5.00 credit on their account. Current and
former customers cannot refer themselves.

Additionally, new customers will be given $5.00 coupons that they can give to
friends and family. The coupon will be good for $5.00 offthe referred customer's
processing fee. Ifreferred customer chooses installment billing on their processing
fee, then the discount will be taken offoftheir second half. The referring customer
will still get a $5.00 credit on their account.

3.1.2.P Employee Discount

Any employee ofThe Pager Company or its related companies who subscribe to (T)
Prepaid Home Phone Service shall receive a $10.00 discount offof their monthly
service charge.

Issued: December 19,2002 Effective: January 18, 2003
Dale Schmick, Vice President
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Resold Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

3.1.2.0 Referral Program

Original Page 3 1.4
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Whenever a customer of Prepaid Home Phone Service in good standing refers another I
customer to The Pager & Phone Company, and that customer signs up for service, the referring I
customer will receive a $5.00 credit on their account. Current and former customers cannot I
refer themselves. I

I
Additionally, new customers will be given $5.00 coupons that they can give to friends and I
family. The coupon will be good for $5.00 off the referred customer's processing fee. If I
referred customer chooses installment billing on their processing fee, then the discount will be I
taken off of their second half. The referring customer will still get a $5.00 credit on their I
account. I

I
3.1.2.P Emnloyee Discount I

I
Any employee of The Pager & Phone Company or its related companies who subscribe to I
Prepaid Home Phone Service shall receive a $10.00 discount off of their monthly service I
charge. (N)

CAldll£\1
JIl.N 1 ~ ?GG'3L\

.''''-'ssIO''
Missouri Public

FILED NOV 08 2001

•
Issued: October 9, 200 I

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

Service Commission
Effective: November 8, 200I



The Pager Company MO P.S.C. No. 1 Fifth Revised Page 32 

d/b/a The Pager & Phone Company Replaces Fourth Revised Page 32 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

 

Issued:   June 12, 2012 Effective: July 12, 2012 

 Dale Schmick, Vice President 

3030 E. Truman Road 

Kansas City, MO 64127 

 3.1  Local Exchange Service (cont.) 

 

   

 

  

  

 

    

 

    

 

    

 

    

 

    

     

  

    

 

    

 

 
(D) 

 
 

 

 

 

 
 

 
 

 
 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
(D) 

 

 

Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



									

_____
April 11, 2003

ay 4 003

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



Local Exchange Service (cont.)•
The Pager Company
d/b/a The Pager & Phone Company

3.1

MO P.S.c. No. I Third Revised Page 32
Replaces Second Revised Page 32

Missouri f:'Jubllo
Servlse Ot:Jmffllsslon

3.1.3 Link-Up Missouri Connection Program RECD OEO 192002

•

Link-Up Missouri (Link-up) is a federal Lifeline assistance program applicable to eligible
residential subscribers as defined below in section 3.1.4.f, and designed to promote
subscribership to the telephone network among low income residential households. LINK- (N)
UP IS NOT AVAILABLE WITH PHONEPLUS SERVICE (UNE-P BASED). (N)

3.1.3.A Service connection charges, as set forth subsequently in this tariff, for initial
installation ofthe main residential service access line, will be discounted at a rate
of 50%, not to exceed $30.00. This reduced charge shall be assessed only for a
single residential telephone line per eligible household at the principal place of
residence.

3.1.3.B The customer may defer payment on up to $200 of the above charges without
interest for a period not to exceed two months. The deferred charges do not
include any permissible security deposits required.

3.1.3.C A qualifYing low-income customer may choose either A or B, or both A and B as
described above.

3.1.3.0 Link-Up assistance is available for a second or subsequent time only for a
principal place of residence with an address different from the residence address
where assistance was previous provided.

3.1.3.E The premises at wbich the residence service is requested must be the applicant's
principal place of residence.

3.1.3.f There can only be one telephone access line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that portion of an
individual house or building or one flat or apartment occupied by a single family
or individuals functioning as one domestic establishment.

3.1.3.G Link-Up will not be furnished on a foreign Exchange service.

CANClillED

APR 11 2003
Ly Lf#t~SjZ

Publll: Sv.w~~miSSjOI'l

Effective: January 18, 2003

•
Issued: December 19,2002

Dale Schmick, Vice President
The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127

Missouri Public

FILED JAN 18 2003

Service Commission



The Pager Company

• 3.1

Mo. p.s.c. No. I

Resold Local Exchange Service (cont.)

Second Revised Page 32
Canceling First Revised Page 32

Missouri Public

REC'D OCT 09 2001

•

3. L3 Link-Up Missouri Connection Program .

Service ('Amm' .
Link U Mis . (Link ). F d raJ L'~ lin '1' 'b""l ISSIon- p soun -up 18 a e e he e assistance program app Ica e to
eligible residential subscribers as defined below in section 3.1.4.F, and designed to
promote snbscribership to the telephone network among low income residential
households.

3.1.3.A Service connection charges, as set forth subsequently in this tariff, for initial
installation ofthe main residential service access line, will be discounted at a
rate of50%, not to exceed $30.00. This reduced charge shall be assessed only
for a single residential telephone line per eligible household at the principal
place of residence.

3.1.3.B The customer may defer payment on up to $200 ofthe above charges without
interest for a period not to exceed two months. The deferred charges do not
include any pennissible security deposits required.

3.1.3.C A qualifying low-income customer may choose either A or B, or both A and
B as described above.

3.1.3.0 Link-Up assistance is available for a second or subsequent time only for a
principal place of residence with an address different from the residence
address where assistance was previous provided.

3.1.3.E The premises at which the residence service is requested must be the
applicant's principal place of residence.

3.1.3.F There can only be one telephone access line serving the residence premises.
The residence premises household (dwelling unit) shall consist ofthat portion
of an individual house or building or one flat or apartment occupied by a
single family or individuals functioning as one domestic establishment.

3.1.3.G Link-Up will not be furnished on a Foreign Exchange service.

Missouri public:

•
fiLED NOV 08 2001

Service commission

Issued: October 9, 200I
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

Effective: November 8,2001



REC'O FEB 042000

Mo. P.S.C. No. I

The premises at which the residence service is requested must be the
applicant's principal place ofresidence.

A qualifying low-income customer may choose either A or B, or both A and
B as described above.

There can only be one telephone access line serving the residence premises.
The residence premises household (dwelling unit) shall consist of that portion
of an individual house or building or one flat or apartment occupied by a
single family or individuals functioning as one domestic establishment.

(N)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Link-Up will not be furnished on a Foreign Exchange service. (N)

. !;J6~:g~Jhe~~JIfi~~

The customer may defer payment on up to $200 of the above charges without
interest for a period not to exceed two months. The deferred charges do not
include any permissible security deposits required.

Link-Up assistance is available for a second or subsequent time only for a
principal place of residence with an address different from the residence
address where assistance was previous provided.

Service connection charges, as set forth subsequently in this tariff, for initial
installation of the main residential service access line, will be discounted at a
rate of50%, not to exceed $30.00. This reduced charge shall be assessed only
for a single residential telephone line per eligible household at the principal
place of residence.

Call Trace (cant.)
When Call Trace successfully identifies a calling number, a recording
instructs the customer to call a toll free number, which will activate a
Voice Response Script and assist the customer in establishing an open
file. Should the customer decide to prosecute the call originating party,
the customer should contact the Company for further instructions.
Activation of Call Trace never authorizes the Company to provide the
called party with the name or telephone number of the calling party. In
the event that Call Trace is not available or is unable to resolve the case,
it may be necessary to place a manual trap on the customer's telephone
line.
Rate for Call Trace: $12.00 per successful activation
The Company may, at its sale and absolute discretion, waive the charge
for this service.

FiLED MAR 0 6 2000

3.I.3.E

3.I.3.F

3.I.3.G

3.I.3.B

3.I.3.C

3.I.3.D

Link-Up Missouri Connection Program

3.I.3.A

Link-Up Missouri (Link-up) is a Federal Lifeline assistance program applicable to
eligible residential subscribers as defmed below in section 3.lA.F, and designed to
promote subscribership to the telephone network among low income residential
households.

Optional Service Features (cant.)
3.1.2.H

3.1.2
Resold Local Exchange Service (cant.)3.1

The Pager Company First Revised Page 32
Canceling Original Page 32

MIssouri pu:oua
---------------------!S~~i8I;r;;Nl\i;1j.,1iiSii'if'l:::'Ro~;f:n:;!1i';m:=i.1U1r-u-,-,-----

•

•

•
Issued: February 4, 2000

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City. MO 64127

Effective: March 6, 2000



'The Pager Company

• 3.1

Mo. P.S.C. No. I

Resold Local Exchange Service (cont.)
3.1.2 Optional Service Features (cont.)

JUL 021999

Original Page 32

3.1.2.H

CANCelLED

MAR (1.·6 2000
, I 5J::- f(p 32--

ulllic Service Commission
MISSOURI

3.2 Directory Listing Service

Call Trace (conI.) IVIU. t'ygL.l(i ~~rlYlCt:. ~U"II\!t

When Call Trace successfully identifies a calling number, a recording
instructs the customer to call a toll free number, which will activate a
Voice Response Script and assist the customer in establishing an open
fIle. Should the customer decide to prosecute the call originating party,
the customer should contact the Company for further instructions.
Activation of Call Trace never authorizes the Company to provide the
called party with the name or telephone number of the calling party. In
the event that Call Trace is not available or is unable to resolve the case,
it may be necessary to place a manual trap on the customer's telephone
line.
Rate for Call Trace: $12.00 per successful activation
The Company may, at its sole and absolute discretion. waive the charge
for this service.

•

••

3.2.1 The Company will provide Customer a single directory listing conslstmg of the
Customer's name, Customer's street address, and Customer's telephone number which is
designated as the Customer's main billing number. in the telephone directory published
by the dominant exchange service provider in the Customer's exchange areas .

3.2.2 The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the clearness of the listing or the identification
of the Customer is not impaired thereby.

3.2.3 The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name,
(iii) that is likely to mislead or deceive calling persons as to the identity of the listed party,
(iv) that is a contrived name used for advertising purposes or used to secure a preferential
position in the directory, or (v) that is more elaborate than reasonably necessary to
identify the listed party. The Company will notify Customer prior to withdrawing any
listing which is found to be in violation of this subpart.

3.2.4 In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127



YourTel America, Inc. MO P.S.C. No. 1 Seventh Revised Page 32.1 

  Replaces Sixth Revised Page 32.1 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

Issued:   June 12, 2012 Effective: July 12, 2012 

 Dale Schmick, Vice President 

2800 E 18th Street 

Kansas City, MO 64127 

 3.1  Local Exchange Service (cont.) 

3.1.4  Lifeline Service.  Lifeline service is a discounted voice telephony service. Lifeline 

service includes: single party service, voice grade access to the public switched telephone 

network; DTMF or its functional equivalent; access to emergency services; Toll Blocking 

will be a requirement of this service.  Lifeline service is available to qualifying low-

income subscribers for single party residence service and is limited to one discount per 

household.   

 

 
 

3.1.4.A  Lifeline service is residential access provided at reduced monthly rates to 

qualifying low-income customers.  Eligible Lifeline subscribers receive a 

discount equal to Federal Lifeline supporting combination with any Missouri 

State Lifeline Support. 

 

   3.1.4.B  In addition to the rate reductions described in 3.1.4.A, above, the Federal End 

User Common Line charge is waived for Lifeline Customers. 

 

   3.1.4.C  Lifeline Service will not be furnished on a Foreign Exchange service.  

 

   3.1.4.D  Toll Blocking Service provides a means of restricting access to the Long 

Distance Message Telecommunications Network.  Toll Blocking for the 

purposes of Lifeline Service will restrict 1+, 0+ and 0- (operator handled) calls. 

 

   3.1.4.E  Toll Blocking and Toll Limitation Service is offered to Lifeline subscribers at no 

charge. 

 

   3.1.4.F  Applicant must meet all following criteria to qualify for Lifeline service: 

 

 

3.1.4.F.1  To qualify for Lifeline the consumer must participate in one of the 

following programs: 

      a.  Missouri HealthNet f/k/a Medicaid 

      b.  Supplemental Nutrition Assistance Program (SNAP) (f/k/a 

Food stamps) 

      c.  Supplemental Security Income (SSI) 

      d.  Federal Public Housing Assistance or Section 8 

e. Low Income Home Energy Assistance Program (LIHEAP) 

f. National School Lunch Program’s Free Lunch Program 

g. Temporary Assistance for Needy Families (TANF) 

 

     3.1.4.F.2  The customer must sign, under penalty of perjury, a document 

certifying they will adhere to the requirements listed under 47 CFR 

Section 54.410(d)(3).       

 

(C) 

 

 

 

 

 

(C) 

 

 

 

 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

 

 

(C) 

 

 

 

 

 

 

 

 

 

 

 

(C) 

 

(C) 

 

(D) 

 

 

 

 

(D) 

 

 

 Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc. MO P.S.C. No. 1     Sixth Revised Page 32.1 
   Replaces Fifth Revised Page 32.1 

 LOCAL  TELECOMMUNICATIONS  SERVICES  
 

 

Issued:   June 11, 2010       Effective: July 11, 2010 
 Dale Schmick, CEO 

2800 E 18th Street 
Kansas City, MO 64127 

3.1  Local Exchange Service (cont.) 
         3.1.4  Lifeline Service.  Lifeline service is a unique class of service provided to an applicant which is 

designed to meet basic residential communications needs for emergency calls and for the 
maintenance of necessary social contacts.  Lifeline service includes: single party service, voice 
grade access to the public switched telephone network; DTMF or its functional equivalent; 
access to emergency services; Toll Blocking and or Toll Limitation will be a requirement of this 
service.  Lifeline service is available to qualifying low-income subscribers for single party 
residence service.   

 

3.1.4.A  Lifeline service is residential access provided at reduced monthly rates to 
qualifying low-income customers.  Eligible Lifeline subscribers receive 
discounts equal to Tier 1, Tier 2, and Tier 3 Federal Lifeline support, as well as 
Missouri State Lifeline Support. 

 
3.1.4.B  In addition to the rate reductions described in 3.1.4.A, above, the Federal End 

User Common Line charge is waived for Lifeline Customers. 
 

3.1.4.C  Lifeline Service will not be furnished on a Foreign Exchange service.  
 

3.1.4.D  Toll Blocking Service provides a means of restricting access to the Long 
Distance Message Telecommunications Network.  Toll Blocking for the 
purposes of Lifeline Service will restrict 1+, 0+ and 0- (operator handled) calls. 

 
3.1.4.E  Toll Blocking and Toll Limitation Service is offered to Lifeline subscribers at no 

charge. 
 

3.1.4.F  Applicant must meet all following criteria to qualify for Lifeline/ Link-Up 
service: 

 
   3.1.4.F.1  To qualify for Lifeline or Link-Up the consumer must participate in one 

of the following programs: 
      a.  Medicaid 
      b.  Food stamps 
      c.  Supplemental Security Income (SSI) 
      d.  Federal public housing assistance or Section 8 

e. Low Income Home Energy Assistance Program 
f. National School Lunch Program 
g. Temporary Assistance for Needy Families 

 
   3.1.4.F.2  The customer must sign, under penalty of perjury, a document 

certifying: 
      a.  He/she is receiving benefits from one of the programs in 

3.1.4.F.1 above. 
      b.  Name of the program(s) from which they are receiving 

benefits. 
c.  That he/she will notify the company if he/she no longer   

participates in the program(s) named in 3.1.4.F.1 preceding. 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0703 

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



YourTel America, Inc.                                     MO P.S.C. No. 1                                       Fifth Revised Page 32.1
                                                                                                                  Replaces Fourth Revised Page 32.1

 

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  May 29, 2007                                 Effective: June 28, 2007
Dale Schmick, CEO
2800 E 18th Street

                Kansas City, MO 64127

3.1 Local Exchange Service (cont.)
3.1.4 Lifeline Service.  Lifeline service is a unique class of service provided to an applicant

which is designed to meet basic residential communications needs for emergency calls
and for the maintenance of necessary social contacts.  Lifeline service includes: single
party service, voice grade access to the public switched telephone network; DTMF or its
functional equivalent; access to emergency services; Toll Blocking will be a requirement
of this service.  Lifeline service is available to qualifying low-income subscribers for
single party residence service.  

3.1.4.A Lifeline service is residential access provided at reduced monthly rates to
qualifying low-income customers.  Eligible Lifeline subscribers receive
discounts equal to Tier 1, Tier 2, and Tier 3 Federal Lifeline support, as well as
Missouri State Lifeline Support.

3.1.4.B In addition to the rate reductions described in 3.1.4.A, above, the Federal End
User Common Line charge is waived for Lifeline Customers.

3.1.4.C Lifeline Service will not be furnished on a Foreign Exchange service. 

3.1.4.D Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network.  Toll Blocking for the
purposes of Lifeline Service will restrict 1+, 0+ and 0- (operator handled) calls.

3.1.4.E Toll Blocking Service is offered to Lifeline subscribers at no charge.

3.1.4.F Applicant must meet all following criteria to qualify for Lifeline/ Link-Up
service:

3.1.4.F.1 To qualify for Lifeline or Link-Up the consumer must participate in
one of the following programs:

  a. Medicaid
  b. Food stamps
  c. Supplemental Security Income (SSI)
d. Federal public housing assistance or Section 8
e. Low Income Home Energy Assistance Program
f. National School Lunch program
g. Temporary Assistance for Needy Families

3.1.4.F.2 The customer must sign, under penalty of perjury, a document
certifying:

  a. He/she is receiving benefits from one of the programs in 3.1.4.F.1
above.

b. Name of the program(s) from which they are receiving benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in 3.1.4.F.1 preceding.

(C)

(N)
(N)

Filed 
Missouri Public 

Service Commission

CANCELLED  
July 11, 2010  

Missouri Public  
Service Commission 

JC-2010-0703



Cancelled 
June 28, 2007 
Missouri Public 

Service Commission

The Pager Company
d/b/a The Pager & Phone Company

MO P.S.C. No. I Fourth Revised Page 32.1
Replaces Third Revised Page 32.1

LOCAL TELECOMMUNICATIONS SERVICES

3.1 Local Exchange Service (cont.)
3.104 Lifeline Service. Lifeline service is a unique class of service provided to an applicant

which is designed to meet basic residential communications needs for emergency calls
and for the maintenance of necessary social contacts. Lifeline service includes: single
party service, voice grade access to the public switched telephone network; DTMF or its
functional equivalent; access to emergency services; Toll Blocking will be a requirement
of this service. Lifeline service is available to qualifYing low-income subscribers for
single party residence service.

3.lo4.A Lifeline service is residential access provided at reduced monthly rates to
qualifYing low-income customers. Eligible Lifeline subscribers receive (N)
discounts equal to Tier I, Tier 2, and Tier 3 Federal Lifeline support, as well as I
Missouri State Lifeline Support. (N)

3.lo4.B In addition to the rate reductions described in 3.1.4.A, above, the Federal End
User Common Line charge is waived for Lifeline Customers.

3.lo4.C Lifeline Service will not be furnished on a Foreign Exchange service.

3.Io4.D Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll Blocking for the
purposes of Lifeline Service will restrict 1+,0+ and 0- (operator handled) calls.

3.lo4.E Toll Blocking Service is offered to Lifeline subscribers at no charge.

3.1.4.F Applicant must meet all following criteria to qualifY for Lifeline/ Link-Up
service:

Issued: June 9, 2005

3.lo4.F.1

3.lo4.F.2

To qualifY for Lifeline or Link-Up the consumer must participate
in one of the following programs:
a. Medicaid
b. Food stamps
c. Supplemental Security Income (SSI)
d. Federal public housing assistance
e. Low Income Home Energy Assistance Program

The customer must sign, under penalty of perjury, a document
certifYing:
a. He/she is receiving benefits from one of the programs in

3.IA.F.1 above.
b. Name of the program(s) from which they are receiving

benefits.
c. That he/she will notifY the company if he/she no longer

participates in the program(s) named in 3.IA.F.I preceding.

Effective: July 9, 2005
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Filed
Missouri Public

Service Commission



The Pager Company
dIbIa The Pager & Phone Company

MO P.S.c. No. I Third Revised Page 32.1
Replaces Second Revised Page 32.1

LOCAL TELECOMMUNICATIONS SERVICES

3.1 Local Exchange Service (cont.)
3.1.4 Lifeline Service. Lifeline service is a unique class of service provided to an applicant

which is designed to meet basic residential communications needs for emergency calls
and for the maintenance of necessary social contacts. Lifeline service includes: single
party service, voice grade access to the public switched telephone network; DTMF or its
functional equivalent; access to emergency services; Toll Blocking will be a requirement
of this service. Lifeline service is available to qualifying low~income subscnbers for
single party residence service.

3.l.4A Lifeline service is residential access provided at reduced monthly rates to (T)
qualifying low-income customers. Eligible Lifeline subscnbers receive
discounts equal to Tier I and Tier 2 Federal Lifeline support.

3.1.4.B In addition to the rate reductions descnbed in 3.1.4.A, ahove, the Federal End
User Connnon Line cbarge is waived for Lifeline Customers. (T)

3.1.4.C Lifeline Service will not he furnished on a Foreign Exchange service.

3.1.4.0 Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll Blocking for the
purposes of Lifeline Service will restrict 1+, 0+ and 0- (operator handled) calls.

3.1.4.E Toll Blocking Service is offered to Lifeline subscnbers at no charge.

3.1.4.F Applicant must meet all following criteria to qualify for Lifeline/ Link-Up
service:

Issued: May 15,2003

3.1.4.F.I

3.1.4.F.2

To qualify for Lifeline or Link-Up the consumer must participate
in one ofthe following programs:
a. Medicaid
b. Food stamps
c. Supplemental Security Income (S8I)
d. Federal public housing assistance
e. Low Income Home Energy Assistance Program

The customer must sign, under penalty of perjury, a document
certifying:
a. Helshe is receiving benefits from one of the programs in

3.1.4.F.I above.
b. Name of the program(s) from which they are receiving

benefits.
c. That he/she will notify the company if he/she no longer

participates in the program(s) named in 3.1.4.F.I preceding.

Effective: June 14,2003
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

kempkc
July 9, 2005

kempkc




•
The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No. I

Misso.J.Irl Publio
Servicl!l\ QOmml_/Qn

Second Revised Page 32.1

Replaces First RRFfflJaAP'R 04 2003
3.1 Local Exchange Service (cont.)

3.1.4 Lifeline Service. Lifeline service is a unique class of service provided to an applicant
which is designed to meet basic residential communications needs for emergency calls
and for the maintenance of necessary social contacts. Lifeline service includes: single
party service, voice grade access to the public switched telephone network; DTMF or its
functional equivalent; access to emergency services; Toll Blocking will be a requirement
of this service. Lifeline service is available to qualifying low-income subscribers for
single party residence service. (D)

(D)
(D)

3.lA.A Lifeline service is a reduction in the monthly residential access line rate charges
normally paid by qualifYing low-income customers. Eligible Lifeline subscribers
will receive total a reduction of their residential access line rate for one party
service of $6.50, The components of the reduction to basic residential one-party
rates are as follows:
State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $3.50
Company discount: $1.25

3.1.4.B The Federal baseline lifeline reduction shall be used to waive the customer's
Federal End-User Common Line charge.

•
3.1.4.C Lifeline Service wilt not be fumished on a Foreign Exchange service.

3.1.4.D Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll Blocking for the
purposes of Lifeline Service will restrict 1+,0+ and 0- (operator handled) calls.

3.1A.E Toll Blocking Service is offered to Lifeline subscribers at no charge.

3.1.4.F Applicant must meet all following criteria to qualify for Lifelinel Link-up
service:

To qualify for Lifeline or Link-up the consumer must participate in
one of the following programs:
a. Medicaid
b. Food stamps
c. Supplemental Security Income (SS!)
d. Federal public housing assistance
c. Low Income Home Energy Assistance Program

The customer must sign, under penalty of perjury. a document
certifying:
a. He/she is receiving benefits from one of the programs in

3.1.4.F.l above.
b. Name of the program(s) from which they are receiving

benefits.
c. That helshe will notify the company if helshe no longer

participates in the program(s) named in 3.1.4.F.l preceding.

ApI:) 1 1 2003
Missl:)y'r'\ t='ubl1c

ServiQ61 Qommil13O!on

~ :... . -::...... -.~; _.......-- .
_. ,l'" "E

3.1A.F.l

Dale Schmick, Vice President
The Pager Company d/bla The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64\27

Issued: April 4, 2003•
FILED APR 11 2003



The Pager Company
d/b/a The Pager & Phone Company

(N)
(N)
(N)

M!asQUf'I ~uello
MO P.S.C. !'SeN os -OtlttlttlTeelon First Revised Page 32. J

Replaces Original Page 32. I

REC'[JlJEITTIr£U2Local Exchange Service (cont.)
3.1.4 Lifeline Service. Lifeline service is a unique class ofservice provided to an applicant which

is designed to meet basic residential communications needs for emergency calls and for the
maintenance of necessary social contacts. Lifeline service includes: single party service,
voice grade access to the public switched telephone network; DTMF or its functional
equivalent; access to emergency services; Toll Blocking will be a requirement of this
service. Lifeline service is available to qualifying low-income subscribers for single party
residence service. LIFELINE SERVICE IS ONLY AVAILABLE WITH BASIC
PREPAID SERVICE (RESALE BASED). LIFELINE IS NOT AVAILABLE WITH
PHONEPLUS SERVICE (UNE-P BASED).

3. J•

3.IA.A Lifeline service is a reduction in the monthly residential access line rate charges
normally paid by qualifYing low-income customers. Eligible Lifeline subscribers
will receive total a reduction of their residential access line rate for one party
service of$6.50. The components of the reduction to basic residential one-party
rates are as follows:
State reduction in local rate: $I.75
Federal baseline Lifeline reduction: $3.50
Company discount: $1.25

3.1.4.B The Federal baseline lifeline reduction shall be used to waive the customer's
Federal End-User Common Line charge.

•
3. J.4.C Lifeline Service will not be furnished on a Foreign Exchange service.

3.1.4.0 Toll Blocking Service provides a means ofrestricting access to the Long Distance
Message Telecommunications Network. Toll Blocking for the purposes ofLifeline
Service will restrict 1+,0+ and 0- (operator handled) calls.

3.1.4.E Toll Blocking Service is offered to Lifeline subscribers at no charge.

3.1.4.F Applicant must meet all following criteria to qualifY for Lifeline! Link-up service:

To qualifY for Lifeline or Link-up the consumer must participate
in one ofthe following programs:
a. Medicaid
b. Food stamps
c. Supplemental Security Income (SSI)
d. Federal public housing assistance
e. Low Income Home Energy Assistance Program

3.1.4.F.2 The customer must sign, under penalty of perjury, a document
certifYing:
a. He/she is receiving benefits from one of the programs in

3.1.4.F.1 above.
b. Name ofthe program(s) from which they are receiving benefits.
c. That he!she will notifY the company if he/she no longer

participates in the program(s) named in 3.1.4.F.I preceding.

•
Issued: December 19,2002 Effective: January 18, 2003

Dale Schmick, Vice President Missouri Public
The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127 FILED JAN 1 8 2003

Service Commission



Resold Local Exchange Service (cont.)

Lifeline service is a unique class of service provided to an applicant which is designed
to meet basic residential communications needs for emergency calIs and for the
maintenance ofnecessary social contacts. Lifeline service is available to qualifying low
income subscribers for single party residence service. Lifeline service includes: single
party service, voice grade access to the public switched telephone network; DTMF or its
functional equivalent; access to emergency services; Toll Blocking will be a requirement
of this service.

Lifeline Service will not be furnished on a Foreign Exchange service.

$1.75
$3.50
$1.25

!1le~§'~MM~J\ft~,..

REC'D FEB 042000

He/she is receiving benefits from one of the programs in
3.1.4.F.I above.
Name of the program(s) from which they are receiving
benefits.
That he/she will notify the company if he/she no longer
participates in the program(s) named in 3.1.4.F.I preceding.

Mo. P.S.C. No. I Original Page 32.1

c.

a.

b.

in one of the following programs:

(N)

I
I
I
I
I
I
I
I
I
I
I
t

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

To qualify for Lifeline or Link-up the consumer must participate I

MjSSQU~i PuOliC
Medicaid SeNlce C?mmiSeiOI
Food stamps I

c. Supplemental Security Income (SSI) FILED MAR 06 2000
d. Federal public housing assistance I
e. Low Income Home Energy Assistance Program I

I
I
I
I
I
I
I
I
I

(N)

The customer must sign, under penalty of peJjury, a document
certifying:

a.
b.

State reduction in local rate:
Federal baseline Lifeline reduction:
Company discount:

Toll Blocking Service is offered to Lifeline subscribers at no charge.

Lifeline service is a reduction in the monthly residential access line rate
charges normally paid by qualifying low-income customers. Eligible Lifeline
subscribers will receive total a reduction oftheir residential access line rate for
one party service of $6.50. The components of the reduction to basic
residential one-party rates are as follows:

The Federal baseline lifeline reduction shall be used to waive the customer's
Federal End-User Common Line charge.

3.1.4.F.I

Toll Blocking Service provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll Blocking for the
purposes of Lifeline Service will restrict 1+, 0+ and 0- (operator handled)
calls.

An applicant must meet all of the following criteria in order to qualify for
Lifeline or Link-up service:

3.1.4.A

3.1.4.C

3.1.4.B

3.1.4.E

3.1.4.D

3.1.4.F

Lifeline Service3.1.4

3.1

The Pager Company

•

•

•

Issued: February 4, 2000 Effective: March 6, 2000
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127



YourTel America, Inc. MO P.S.C. No. 1 Sixth Revised Page 32.2 

  Replaces Fifth Revised Page 32.2 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

 

Issued: June 12, 2012  Effective:  July 12, 2012 

 Dale Schmick, CEO 

2800 E 18th Street 

Kansas City, MO 64127 

 3.1  Local Exchange Service (cont.) 

  3.1.4  Lifeline Service (cont.) 

 

    3.1.4.F.3  The premises at which the residence service is requested must be 

the applicant’s principal place of residence. 

 

    3.1.4.F.4  There is only one telephone line serving the residence premises.  

The residence premises household (dwelling unit) shall consist of 

that portion of an individual house or building or one flat or 

apartment occupied by a single family or individuals functioning 

as one domestic establishment. 

 

   3.1.4.G A Customer may change to Lifeline Service from any other type of residential 

service at no charge.  If a Lifeline customer no longer qualifies for Lifeline 

Service, that customer may change back to another type of residential service, in 

which case there will be no charge.  

 

   3.1.4.H  All charges either recurring or non-recurring for any service other than Lifeline 

Service, as described herein, shall be billed at the tariffed rate. 

 

   3.1.4.I  Lifeline Service customers shall be exempt from state sales tax applicable to 

their basic residential access line. 

 

3.1.4.J Lifeline qualified customers may also choose to pay for service on a monthly 

basis. 

 

3.1.5 Missouri State Administered Disability Discount Program. A disabled customer, or a 

household dependent, is any customer who requests or receives residential essential local 

telecommunications assistance, is totally and permanently disabled or blind, and is 

receiving support from any of the programs listed in 3.1.5.B below. 

 
3.1.5.A   Customers eligible under the established criteria can receive a discount equal to 

the amount approved by the Missouri Public Service Commission from their bill 

for essential local telecommunications assistance. The amount of state disabled 

assistance support for any customer will not exceed the recurring charges for 

essential local telecommunications services. 

 

3.1.5.B To qualify for the state disability discount, the customer must participate in one 

of the following programs: 

 

a. Veterans Administration Disability Benefits. 

b. State Blind Pension (pursuant to sections 209.010 to 209.160 RSMo). 

c. State Aid to Blind Persons (pursuant to section 209.240 RSMo). 

d. Federal Social Security Disability. 

e. State Supplemental Payments (pursuant to section 208.030 and in  

             accordance with section 660.100.2 RSMo). 

f. Federal Supplemental Security Income 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc. MO P.S.C. No. 1      Fifth Revised Page 32.2
  Replaces Fourth Revised Page 32.2

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: November 26, 2008 Effective: December 26, 2008
Dale Schmick, CEO
2800 E 18th Street

              Kansas City, MO 64127

 3.1 Local Exchange Service (cont.)
3.1.4 Lifeline Service (cont.)

3.1.4.F.3 The premises at which the residence service is requested must be
the applicant’s principal place of residence.

3.1.4.F.4 There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

3.1.4.G A Customer may change to Lifeline Service from any other type of residential
service at no charge.  If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type of residential service, in
which case there will be no charge. 

3.1.4.H All charges either recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate.

3.1.4.I Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

3.1.4.J Lifeline qualified customers may also choose to pay for service on a monthly,
quarterly, semi-annual or annual basis.

3.1.5 Missouri State Administered Disability Discount Program. A disabled customer, or a
household dependent, is any customer who requests or receives residential essential local
telecommunications assistance, is totally and permanently disabled or blind, and is
receiving support from any of the programs listed in 3.1.5.B below.

3.1.5.A   Customers eligible under the established criteria can receive a discount equal to
the amount approved by the Missouri Public Service Commission from their bill
for essential local telecommunications assistance. The amount of state disabled
assistance support for any customer will not exceed the recurring charges for
essential local telecommunications services.

3.1.5.B To qualify for the state disability discount, the customer must participate in one
of the following programs:

a. Veterans Administration Disability Benefits.
b. State Blind Pension (pursuant to sections 209.010 to 209.160 RSMo).
c. State Aid to Blind Persons (pursuant to section 209.240 RSMo).
d. Federal Social Security Disability.
e. State Supplemental Payments (pursuant to section 208.030 and in 
             accordance with section 660.100.2 RSMo).

(N)
(N)

FILED 
Missouri Public 

Service Commission 
JC-2009-0407

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



YourTel America, Inc. MO P.S.C. No. 1  Fourth Revised Page 32.2
Replaces Third Revised Page 32.2

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 6, 2008 Effective:  March 7, 2008
Dale Schmick, CEO
2800 E 18th Street

   Kansas City, MO 64127

3.1 Local Exchange Service (cont.)
3.1.4 Lifeline Service (cont.)

3.1.4.F.3 The premises at which the residence service is requested must be
the applicant’s principal place of residence.

3.1.4.F.4 There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

3.1.4.G A Customer may change to Lifeline Service from any other type of residential
service at no charge.  If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type of residential service, in
which case there will be no charge. 

3.1.4.H All charges either recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate.

3.1.4.I Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

3.1.4.J

3.1.5 Missouri State Administered Disability Discount Program. A disabled customer, or a
household dependent, is any customer who requests or receives residential essential local
telecommunications assistance, is totally and permanently disabled or blind, and is
receiving support from any of the programs listed in 3.1.5.B below.

3.1.5.A   Customers eligible under the established criteria can receive a discount equal to
the amount approved by the Missouri Public Service Commission from their bill
for essential local telecommunications assistance. The amount of state disabled
assistance support for any customer will not exceed the recurring charges for
essential local telecommunications services.

3.1.5.B To qualify for the state disability discount, the customer must participate in one
of the following programs:

a. Veterans Administration Disability Benefits.
b. State Blind Pension (pursuant to sections 209.010 to 209.160 RSMo).
c. State Aid to Blind Persons (pursuant to section 209.240 RSMo).
d. Federal Social Security Disability.
e. State Supplemental Payments (pursuant to section 208.030 and in 
             accordance with section 660.100.2 RSMo).

(D)
(D)

FILED 
Missouri Public 

Service CommisionCO-2003-0094

CANCELLED 
December 26, 2008 

Missouri Public 
Service Commission 

JC-2009-0407



YourTel America, Inc.                                     MO P.S.C. No. 1                                       Third Revised Page 32.2
                                                                                                                  Replaces Second Revised Page 32.2

 

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  May 29, 2007                                 Effective: June 28, 2007
Dale Schmick, CEO
2800 E 18th Street

                Kansas City, MO 64127

3.1 Local Exchange Service (cont.)
3.1.4 Lifeline Service (cont.)

3.1.4.F.3 The premises at which the residence service is requested must be
the applicant’s principal place of residence.

3.1.4.F.4 There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

3.1.4.G A Customer may change to Lifeline Service from any other type of residential
service at no charge.  If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type of residential service, in
which case there will be no charge. 

3.1.4.H All charges either recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate.

3.1.4.I Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

3.1.4.J The Administrative Change Charge will be waived when a Lifeline customer
switches from Basic Prepaid Service to PhonePLUS Prepaid service.

3.1.5 Missouri State Administered Disability Discount Program. A disabled customer, or a
household dependent, is any customer who requests or receives residential essential local
telecommunications assistance, is totally and permanently disabled or blind, and is
receiving support from any of the programs listed in 3.1.5.B below.

3.1.5.A   Customers eligible under the established criteria can receive a discount equal to
the amount approved by the Missouri Public Service Commission from their
bill for essential local telecommunications assistance. The amount of state
disabled assistance support for any customer will not exceed the recurring
charges for essential local telecommunications services.

3.1.5.B To qualify for the state disability discount, the customer must participate in one
of the following programs:

a. Veterans Administration Disability Benefits.
b. State Blind Pension (pursuant to sections 209.010 to 209.160 RSMo).
c. State Aid to Blind Persons (pursuant to section 209.240 RSMo).
d. Federal Social Security Disability.
e. State Supplemental Payments (pursuant to section 208.030 and in 
             accordance with section 660.100.2 RSMo).

(N)

(N)

(M)

(M)

(N)

(N)

Filed 
Missouri Public 

Service Commission

CANCELLED 
March 7, 2008 
Missouri Public 

Service Commission



The Pager Company

	

MOP.S.C . No . 1

	

Second Revised Page 32.2
d/b/a The Pager & Phone Company

	

Replaces First Revised Page 32.2

3 .1

	

Local Exchange Service (cont .)
3 .1 .4

	

Lifeline Service (cont.)

3 .2

	

Directory Listing Service

3 .1 .4 .F .3

	

The premises at which the residence service is requested must be
the applicant's principal place of residence .

3 .1 .4 .F .4

	

There is only one telephone line serving the residence premises .
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one -flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment .

3 .1 .4.G A Customer may change to Lifeline Service from any other type of residential
service at no charge . If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type ofresidential service, in
which case there will be no charge .

3 .1 .4 .11 All charges either recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate .

3 .1 .4 .1 Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line .

3 .1.4J

	

The Administrative Change Charge will be waived when a Lifeline customer

	

(C)
switches from Basic Prepaid Service to PhonePLUS Prepaid service .

	

(C)

3.2 .1

	

The Company will provide Customer a single directory listing consisting of the
Customer's name, Customer's street address, and Customer's telephone number which is
designated as the Customer's main billing number, in the telephone directory published
by the dominant exchange service provider in the Customer's exchange areas .

3 .2 .2

	

The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the clearness of the listing or the identification
ofthe Customer is not impaired thereby.

3 .2 .3

	

The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name,
(iii) that is likely to mislead or deceive calling persons as to the identity of the listed
party, (iv) that is a contrived name used for advertising purposes or used to secure a
preferential position in the directory, or (v) that is more elaborate than reasonably
necessary to identify the listed party. The Company will notify Customer prior to
withdrawing any listing that is found to be is violation of this subpart.

3 .2 .4

	

In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule .

Issued : April 4, 2003

	

Effective : May 4, 2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company
3030 E . Truman Road
Kansas City, MO 64127

_____
April 11, 2003

Cancelled 
June 28, 2007 
Missouri Public 

Service Commission

The Pager Company
d/b/a The Pager & Phone Company

MO P.S.c. No.1 Second Revised Page 32.2
Replaces First Revised Page 32.2

3.1 Local Exchange Service (cont.)
3.1.4 Lifeline Service (cont.)

3.1.4.F.3

3.1.4.FA

The premises at which the residence service is requested must be
the applicant's principal place of residence.

There is only one telephone iine serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as onc domestic establishment.

3.IA.G A Customer may change to Lifeline Service from any other type of residential
service at no charge. If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type of residential service, in
which case there will bc no charge.

3.1.4.H All charges either recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed ratc.

3.1.4.1 Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

3.1.4.1 The Administrative Change Charge will be waived when a Lifeline customer (C)
switches from Basic Prepaid Service to PhonePLUS Prepaid service. (C)

3.2 Directory Listing Service

3.2. I The Company will provide Customer a single directory listing conslstmg of the
Customer's name, Customer's street address, and Customer's telephone number which is
designated as the Customer's main billing number, in the telephone directory published
by the dominant exchange service provider in the Customer's exchange areas.

3.2.2 The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the clearness of the listing or the identification
of the Customer is not impaired thereby.

3.2.3 Thc Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name,
(iii) that is likely to mislead or deceive calling persons as to the identity of the listed
party, (iv) that is a contrived name used for advertising purposes or used to secure a
preferential position in the directory, or (v) that is more elaborate than reasonably
necessary to identify the listed party. The Company wiIl notilY Customer prior to
withdrawing any listing that is found to be in violation of this subpart.

3.2.4 In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

Issued: April 4, 2003 Effective: May 4, 2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phonc Company
3030 E. Truman Road

Kansas City, MO 64127

Filed
Missouri Public

Service Commission



First Revised Page 32.2
Replaces Original Page 32.2

There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that
portion of an individual house or building or one flat or apartment
occupied by a single family or individuals functioning as one
domestic establishment.

MO P.S.C. No. I

3.lo4.Fo4

3.1

The Pager Company
d/b/a The Pager & Phone Company

Local Exchange Service (cont.)
3.1.4 Lifeline Service (cont.) r

RtG'D DEG 19 Zn02
C

Il.~.'.1mt , rn 3.lo4.F.3 The premises at which the residence service is requested must be the
1"\\~VDLLt:.U applicant's principal place ofresidence.

Il.?R 1. 1. 2.003

2 ",()C-3))~

pUb~b5~~l'fl\ss\o",

•

3.1.4.0 A Customer may change to Lifeline Service from any other type of residential
service at no charge. Ifa Lifeline customer no longer qualifies for Lifeline Service,
that customer may change back to another type of residential service, in which
case there will be no charge.

3.lo4.H All charges either recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate.

•
3.1.4.1 Lifeline Service customers shall be exempt from state sales tax applicable to their

basic residential access line.

3.lo4.J LIFELINE DISCOUNTS ARE NOT AVAILABLE WITH PHONEPLUS (N)
SERVICE. (N)

3.2 Directory Listing Service

3.2.1 The Company will provide Customer a single directory listing consisting ofthe Customer's
name, Customer's street address, and Customer's telephone number which is designated as
the Customer's main billing number, in the telephone directory published by the dominant
exchange service provider in the Customer's exchange areas.

3.2.2 The Company may limit the length ofany listing in the directory by the use ofabbreviations
when, in its sole discretion, the clearness ofthe listing or the identification ofthe Customer
is not impaired thereby.

3.2.3 The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the nanie,
(iii) that is likely to mislead or deceive calling persons as to the identity ofthe listed party,
(iv) that is a contrived name used for advertising purposes or used to secure a preferential
position in the directory, or (v) that is more elaborate than reasonably necessary to identifY
the listed party. The Company will notifY Customer prior to withdrawing any listing which
is found to be in violation of this subpart.

3.204 In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

FIlED JAN 1 8 2003

Effective; January 18, 2003

Missouri PublicDale Schmick, Vice President
The Pager Company d/b/a The Pager & Phone Company

3030 E. Truman Road
Kansas City, MO 64127

Issued; December 19, 2002

•
Service Commission



, -

Directory Listing Service

3.2.4 In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

3.2.2 The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the clearness ofthe listing or the identification
of the Customer is not impaired thereby.

3.2.1 The Company will provide Customer a single directory listing consisting of the
Customer's name, Customer's street address, and Customer's telephone number which
is designated as the Customer's main billing number, in the telephone directory
published by the dominant exchange service provider in the Customer's exchange areas.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

(M)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(M)

Missouri Puhlic
Sll:»rvTee CommTselor.

Mo. P.S.C. No. I Original Page 32.2

There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

All charges either recurring or non-recurring for any service other than
Lifeline Service, as described herein, shall be billed at the tariffed rate.

Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

A Customer may change to Lifeline Service from any other type ofresidential
service at no charge. If a Lifeline customer no longer qualifies for Lifeline
Service, that customer may change back to another type ofresidential service,
in which case there will be no charge.

3.1.4.F.4

3.1.4.1

3.1.4.G

3.1.4.H

3.2.3 The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the
name, (iii) that is likely to mislead or deceive calling persons as to the identity of the
listed party, (iv) that is a contrived name used for advertising purposes or used to secure
a preferential position in the directory, or (v) that is more elaborate than reasonably
necessary to identify the listed party. The Company will notify Customer prior to
withdrawing any listing which is found to be in violation of this subpart.

Resold Local Exchange Service (cont.)
3.1.4 Lifeline Service (cont.)

314F3 Th
. hi D~~'rH'EB 04?000 d b

. . . . e premIses at w ell bnPr~ldence servIce l!"'requeste must e
the applicant's principal place ofresidence.

3.2

3.1

The Pager Company

•

•

•
66~09~JhfM~~o,.,

FILED MAR 0 6 2000

Issued: February 4, 2000
Deborah D. Garza, President

The Pager Company
3030 E. Truman Road

Kansas City, MO 64127

Effective: March 6, 2000



YourTel America, Inc. MO P.S.C. No. 1 Third Revised Page 33 

  Replaces Second Revised Page 33 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

 

Issued: June 12, 2012  Effective:  July 12, 2012 

 Dale Schmick, CEO 

2800 E 18th Street 

Kansas City, MO 64127 

 

3.1         Local Exchange Service (con’t) 

 3.1.5 State Disability Program (con’t) 
 

  3.1.5.C     The customer must sign, under penalty of perjury, a document certifying that 

they, or a household dependent, are totally and permanently blind or disabled, 

is receiving benefits from one of the programs in 3.1.5.B, the name of that 

program and that he/she will immediately notify the Company if he/she is no 

longer participating in the program named. The applicant must also provide 

proof they are participating in one of the programs in 3.1.5.B. 

 

  3.1.5.D    A household is limited to one discount. A subscriber cannot receive additional 

discounts from the Missouri Disabled Program. 

 

3.2  Directory Listing Service 

 

  3.2.1  The Company will provide Customer a single directory listing consisting of the 

Customer's name, Customer's street address, and Customer's telephone number which is 

designated as the Customer's main billing number, in the telephone directory published 

by the dominant exchange service provider in the Customer's exchange areas. 

 

  3.2.2  The Company may limit the length of any listing in the directory by the use of 

abbreviations when, in its sole discretion, the clearness of the listing or the identification 

of the Customer is not impaired thereby. 

 

  3.2.3  The Company may, in its sole discretion, refuse a listing (i) that does not constitute 

Customer's legally authorized or adopted name, (ii) that contains obscenities in the name, 

(iii) that is likely to mislead or deceive calling persons as to the identity of the listed 

party, (iv) that is a contrived name used for advertising purposes or used to secure a 

preferential position in the directory, or (v) that is more elaborate than reasonably 

necessary to identify the listed party.  The Company will notify Customer prior to 

withdrawing any listing that is found to be in violation of this subpart. 

 

  3.2.4  In order for listings to appear in a directory, a Customer must furnish the listing to the 

Company in time to meet the directory publishing schedule. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

(N) 

 

(N) 

(N) 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(N) 

 

 

 
(N) 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418
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                                                                                                                         Replaces First Revised Page 33

 

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  May 29, 2007                                 Effective: June 28, 2007
Dale Schmick, CEO
2800 E 18th Street

                Kansas City, MO 64127

3.1         Local Exchange Service (con’t)
3.1.5 State Disability Program (con’t)

3.1.5.C     The customer must sign, under penalty of perjury, a document certifying that
they, or a household dependent, are totally and permanently blind or disabled,
is receiving benefits from one of the programs in 3.1.5.B, the name of that
program and that he/she will immediately notify the Company if he/she is no
longer participating in the program named.

3.2 Directory Listing Service

3.2.1 The Company will provide Customer a single directory listing consisting of the
Customer's name, Customer's street address, and Customer's telephone number which is
designated as the Customer's main billing number, in the telephone directory published
by the dominant exchange service provider in the Customer's exchange areas.

3.2.2 The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the clearness of the listing or the identification
of the Customer is not impaired thereby.

3.2.3 The Company may, in its sole discretion, refuse a listing (i) that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name,
(iii) that is likely to mislead or deceive calling persons as to the identity of the listed
party, (iv) that is a contrived name used for advertising purposes or used to secure a
preferential position in the directory, or (v) that is more elaborate than reasonably
necessary to identify the listed party.  The Company will notify Customer prior to
withdrawing any listing that is found to be in violation of this subpart.

3.2.4 In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

(N)

(N)

(M)

(M)

Filed 
Missouri Public 

Service Commission

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



Cancelled 
June 28, 2007 
Missouri Public 

Service Commission

The Pager Company
d/b/a The Pager & Phone Company

MO P.S.C. No. I First Revised Page 33
Replaces Original Page 33

3.3 911 Emergency Service ("911 Service")

3.3.1 The Company is obligated to supply the E-911 service provider in the Company's service area (the
E-91 I service provider) with information necessary to update the E-911 database at the time the
Company submits customer orders to the underlying local exchange company whose service is being (T)
provisioned pursuant to these tariffs. (T)

3.3.2 At the time the Company provides local basic service to a customer by means ofthe Company's own
cable pair, or over any other exclusively owned facility, the Company will be obligated to make the
necessary equipment or facility additions in the 911 service provider's equipment in order to properly
update the database for 911.

3.3.3 The Company will be obligated to provide facilities to route calls from the end users to the proper
PSAP. The Company recognizes the authority of the E-911 customer to establish service
specifications and grant final approval or denial of service configurations offered by the Company.

3.3.4 The Company will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental entity pursuant to §190.310 RSMo.

3.3.5 The Company undertakes no responsibility to inspect or to monitor 911 Service facilities to discover
errors, defects, or malfunction in 911 Service.

3.3.6 [reserved]

3.3.7 [reserved]

3.3.8 By dialing 911, the 911 Service calling party waives all privacy right afforded by non-listed and
non-published Service to the extent that the Customer's telephone number, name, address associated
with the originating station location are furnished to the Public Safety Answering Point.

Issued: December 19,2002 Effective: January 18, 2003
Dale Schmick, Vice President

The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road

Kansas City, MO 64127

Filed
Missouri Public

Service Commission



911 Emergency Service ("911 Service")

3.3.1 The Company is obligated to supply the E-9111\l!)(Yide\pmvid~'tIl~~~~1IA~'s service area (the
E-91l service provider) with information necessary to update the E-911 database at the time the
Company submits customer orders to the local exchange company whose service is being resold
pursuant to these tariffs.

•
The Pager Company

3.3

Mo. P.S.C. No. I

JUL 02'1399

Original Page 33

•

3.3.2 At the time the Company provides local basic service to a customer by means of the Company's
own cable pair, or over any other exclusively owned facility, the Company will be obligated to
make the necessary equipment or facility additions in the 911 service provider's equipment in order
to properly update the database for 911.

3.3.3 The Company will be obligated to provide facilities to route calls from the end users to the proper
PSAP. The Company recognizes the authority of the E-911 customer to establish service
specifications and grant fmal approval or denial of service configurations offered by the Company.

3.3.4. The Company will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental entity pursuant to §190.31O RSMo.

3.3.5 The Company undertakes no responsibility to inspect or to monitor 911 Service facilities to
discover errors, defects, or malfunction in 911 Service.

3.3.6 [reserved]

3.3.7 [reserved]

3.3.8 By dialing 911, the 911 Service calling party waives all privacy right afforded by non-listed and
non-published Service to the extent that the Customer's telephone number, name, address
associated with the originating station location are furnished to the Public Safety Answering Point.

•
Issued: July 2, 1999

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

Effecti

SEP 3 01999



YourTel America, Inc.                                           MO P.S.C. No. 1                                           Original Page 33.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  May 29, 2007                                Effective:  June 28, 2007
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

3.3 911 Emergency Service ("911 Service")

3.3.1 The Company is obligated to supply the E-911 service provider in the Company's     service area
(the E-911 service provider) with information necessary to update the E-911 database at the time
the Company submits customer orders to the underlying local exchange company whose service
is being provisioned pursuant to these tariffs.

              3.3.2 At the time the Company provides local basic service to a customer by means of the Company's
own cable pair, or over any other exclusively owned facility, the Company will be obligated to
make the necessary equipment or facility additions in the 911 service provider's equipment in
order to properly update the database for 911.

              3.3.3 The Company will be obligated to provide facilities to route calls from the end users to the
proper PSAP.  The Company recognizes the authority of the E-911 customer to establish service
specifications and grant final approval or denial of service configurations offered by the
Company.

              3.3.4 The Company will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental entity pursuant to §190.310 RSMo.

            3.3.5 The Company undertakes no responsibility to inspect or to monitor 911 Service facilities  to
discover errors, defects, or malfunction in 911 Service.

              3.3.6 [reserved]

              3.3.7 [reserved]

              3.3.8 By dialing 911, the 911 Service calling party waives all privacy right afforded by non-listed and
non-published Service to the extent that the Customer's telephone number, name, address
associated with the originating station location are furnished to the Public Safety Answering
Point. 

(M)

(M)

Filed 
Missouri Public 

Service Commission

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc. MO P.S.C. No. 1 Twelfth Revised Page 34 

  Replaces Eleventh Revised Page 34 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

 

Issued:  June 12, 2012  Effective: July 12, 2012 

 Dale Schmick, Vice President 

2800 E 18
th

 Street  

Kansas City, MO 64127 

 

4 RATES  
 

 4.1 Return Check Charge 

 

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge 

(if any), whichever is greater, whenever a check or draft presented for payment of Service is 

dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the 

$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the 

appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, 

covering additional prosecutorial expenses. The only exception to this shall be in the event that the 

check was guarantee by a check processing firm, in which case their rules shall apply. Said rules 

are available at all company locations, and are posted in plain view of all customers. 

 

 4.2 Reconnection Fee 

 

  For PhonePLUS Prepaid Service Customers after suspension: 
A PhonePLUS Prepaid Service customer will be charged a fee of fifteen dollars ($15.00) for 

reconnection after suspension of service.   

 

  For PhonePLUS Prepaid Customers after disconnection:  
If the customer is reconnected after disconnection of service the Customer shall be assigned a new 

telephone number and shall pay a new Processing Fee ($30.00) prior to reconnection.  

 

 

 

Prior to any reconnection allowed under this Tariff the customer must pay any unpaid charges that 

are undisputed.  

 

 4.3  Promotions 

 

Company may from time to time engage in special promotional service offerings 

designed to attract new customers or to promote existing services. Such promotional 

service offerings shall be subject to specific dates, times (not to exceed one year), and/or 

locations, and shall be subject to prior notification to and approval by the Commission. 

 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

(D) 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418
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  Replaces Tenth Revised Page 34 

 LOCAL  TELECOMMUNICATIONS  SERVICES  
 

 

Issued:  October 6, 2010                        Effective:  November 10, 2010 
 Dale Schmick, CEO 

2800 E 18th Street  
Kansas City, MO 64127 

 

4 RATES  
 
 4.1 Return Check Charge 
 

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge 
(if any), whichever is greater, whenever a check or draft presented for payment of Service is 
dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the 
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the 
appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, 
covering additional prosecutorial expenses. The only exception to this shall be in the event that the 
check was guarantee by a check processing firm, in which case their rules shall apply. Said rules 
are available at all company locations, and are posted in plain view of all customers. 

 
 4.2 Reconnection Fee 
 
  For PhonePLUS Prepaid Service Customers after suspension: 

A PhonePLUS Prepaid Service customer will be charged a fee of fifteen dollars ($15.00) for 
reconnection after suspension of service.   

 
  For PhonePLUS Prepaid Customers after disconnection:  

If the customer is reconnected after disconnection of service the Customer shall be assigned a new 
telephone number and shall pay a new Processing Fee ($60.00) prior to reconnection.  
 
 
 
Prior to any reconnection allowed under this Tariff the customer must pay any unpaid charges that 
are undisputed.  

 
 4.3  Promotions 
 

Company may from time to time engage in special promotional service offerings 
designed to attract new customers or to promote existing services. Such promotional 
service offerings shall be subject to specific dates, times (not to exceed one year), and/or 
locations, and shall be subject to prior notification to and approval by the Commission. 

4.3.1 Celebrate 15 Years of YourTel America 
 New, existing or returning YourTel America customers will receive gift certificates 
individually valued a $15.00 good only toward the activation of new home phone service 
account with YourTel America. Existing YourTel America customers will receive a $15 
referral credit towards their existing account when a gift certificate they gave out is 
resented by a new customer and redeemed on a new activation of phone service.   

 
At the discretion of YourTel America, Inc., this offer may be combined with another 
YourTel America, Inc. promotional offer. YourTel America, Inc. reserves the right to end 
this promotion at any time. Gift certificates have no redeemable/refundable cash value. 
Unused applied amounts will roll over from month-to-month unless the account is closed. 
Gift certificates can only be used in YourTel company stores. YourTel America reserves 
the right to reverse credits for fraud or if the referred customer’s service is not activated. 
Referral credits only applied to accounts in good standing. 

 
Effective Dates: 4/15/2010-4/14/2011 (365 days).

 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JC-2011-0185 

 

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



  YourTel America, Inc.                                          MO P.S.C. No. 1                                               Tenth Revised Page 34 

                                                                                                                                          Replaces Ninth Revised Page 34 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

 

Issued:  May 21, 2010                                        Effective: June 1, 2010 

Dale Schmick, CEO 

2800 E 18
th

 St 

Kansas City, MO 64127 

 

4            RATES  

 

4.1 Return Check Charge 

 

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge (if 

any), whichever is greater, whenever a check or draft presented for payment of Service is dishonored 

by the institution upon which it is drawn.  Failure to remit the amount due and the $10.00 fee will 

result in the returned check being forwarded to the prosecuting attorney of the appropriate 

jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, covering 

additional prosecutorial expenses. The only exception to this shall be in the event that the check was 

guarantee by a check processing firm, in which case their rules shall apply. Said rules are available 

at all company locations, and are posted in plain view of all customers. 

 

 4.2 Reconnection Fee 

 

  For PhonePLUS Prepaid Service Customers after suspension: 
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten dollars 

($10.00) for reconnection after suspension of service.   

 

  For PhonePLUS Prepaid Customers after disconnection:  
If the customer is reconnected after disconnection of service the Customer shall be assigned a new 

telephone number and shall pay a new Processing Fee ($60.00) prior to reconnection.  

 

 

 

Prior to any reconnection allowed under this Tariff the customer must pay any unpaid charges that 

are undisputed.  

 

4.3  Promotions 

 

Company may from time to time engage in special promotional service offerings designed 

to attract new customers or to promote existing services. Such promotional service 

offerings shall be subject to specific dates, times (not to exceed one year), and/or locations, 

and shall be subject to prior notification to and approval by the Commission. 

4.3.1 Celebrate 15 Years of YourTel America 

  

New, existing or returning YourTel America customers will receive gift certificates 

individually valued a $15.00 good only toward the activation of new home phone service 

account with YourTel America. Existing YourTel America customers will receive a $15 

referral credit towards their existing account when a gift certificate they gave out is 

resented by a new customer and redeemed on a new activation of phone service.   

 

At the discretion of YourTel America, Inc., this offer may be combined with another 

YourTel America, Inc. promotional offer. YourTel America, Inc. reserves the right to end 

this promotion at any time. Gift certificates have no redeemable/refundable cash value. 

Unused applied amounts will roll over from month-to-month unless the account is closed. 

Gift certificates can only be used in YourTel company stores. YourTel America reserves 

the right to reverse credits for fraud or if the referred customer’s service is not activated. 

Referral credits only applied to accounts in good standing. 

 

Effective Dates: 4/15/2010-4/14/2010 (365 days). 

 

 

 

 

 

 

 

 

(I) 

(D) 

(D) 

(D) 

 

 

 

 

 

 

 

 

FILED 
Missouri Public 

Service Commission 
JC-2010-0671 

 

CANCELLED 
November 10, 2010 

Missouri Public 
Service Commission 

JC-2011-0185



YourTel America, Inc.                                  MO P.S.C. No. 1                                                     Ninth Revised Page 34 

  Replaces Eight Revised Page 34 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

Issued:  April 8, 2010                           Effective: April 15, 2010 

 Dale Schmick, CEO 

2800 E 18
th

 St 

                Kansas City, MO 64127 

 

4      RATES  

 

 4.1 Return Check Charge 

 

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge 

(if any), whichever is greater, whenever a check or draft presented for payment of Service is 

dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the 

$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the 

appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, 

covering additional prosecutorial expenses. The only exception to this shall be in the event that the 

check was guarantee by a check processing firm, in which case their rules shall apply. Said rules 

are available at all company locations, and are posted in plain view of all customers. 

 

 4.2 Reconnection Fee 

 

  For PhonePLUS Prepaid Service Customers after suspension: 
A PhonePLUS Prepaid Service customer will be charged a fee of ten dollars ($10.00) for 

reconnection after suspension of service.   

 

For PhonePLUS Prepaid Customers after disconnection:  
If the customer is reconnected after disconnection of service the Customer shall be assigned a new 

telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. For 

customers in the St. Louis Metropolitan, Eureka, Portage Des Sioux, High Ridge, St. Charles, 

Antonia, Harvester, Herculaneum, Chesterfield, Festus, Manchester, De Soto, Valley Park, 

Hillsboro, Fenton, Ware, Maxville, Cedar Hill, Imperial, Pacific, Pond and Gray Summit 

exchanges the new Processing Fee is $60.00Prior to any reconnection allowed under this Tariff the 

customer must pay any unpaid charges that are undisputed. 

 

               4.3  Promotions 

 

Company may from time to time engage in special promotional service offerings 

designed to attract new customers or to promote existing services. Such promotional 

service offerings shall be subject to specific dates, times (not to exceed one year), and/or 

locations, and shall be subject to prior notification to and approval by the Commission. 

4.3.1 Celebrate 15 Years of YourTel America 

  

New, existing or returning YourTel America customers will receive gift certificates 

individually valued a $15.00 good only toward the activation of new home phone service 

account with YourTel America. Existing YourTel America customers will receive a $15 

referral credit towards their existing account when a gift certificate they gave out is 

resented by a new customer and redeemed on a new activation of phone service.   

 

At the discretion of YourTel America, Inc., this offer may be combined with another 

YourTel America, Inc. promotional offer. YourTel America, Inc. reserves the right to end 

this promotion at any time. Gift certificates have no redeemable/refundable cash value. 

Unused applied amounts will roll over from month-to-month unless the account is closed. 

Gift certificates can only be used in YourTel company stores. YourTel America reserves 

the right to reverse credits for fraud or if the referred customer’s service is not activated. 

Referral credits only applied to accounts in good standing. 

 

Effective Dates: 4/15/2010-4/14/2010 (365 days). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0594 

CANCELLED 
June 1, 2010 

Missouri Public 
Service Commission 

JC-2010-0671



YourTel America, Inc.                                  MO P.S.C. No. 1                                                   Eighth Revised Page 34
Replaces Seventh Revised Page 34

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 9, 2010                          Effective: February 16, 2010
Dale Schmick, CEO

2800 E 18th St
               Kansas City, MO 64127

4      RATES 

4.1 Return Check Charge

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge
(if any), whichever is greater, whenever a check or draft presented for payment of Service is
dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the
appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due,
covering additional prosecutorial expenses. The only exception to this shall be in the event that the
check was guarantee by a check processing firm, in which case their rules shall apply. Said rules
are available at all company locations, and are posted in plain view of all customers.

4.2 Reconnection Fee

For PhonePLUS Prepaid Service Customers after suspension:
A PhonePLUS Prepaid Service customer will be charged a fee of ten dollars ($10.00) for
reconnection after suspension of service.  

For PhonePLUS Prepaid Customers after disconnection: 
If the customer is reconnected after disconnection of service the Customer shall be assigned a new
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. For
customers in the St. Louis Metropolitan, Eureka, Portage Des Sioux, High Ridge, St. Charles,
Antonia, Harvester, Herculaneum, Chesterfield, Festus, Manchester, De Soto, Valley Park,
Hillsboro, Fenton, Ware, Maxville, Cedar Hill, Imperial, Pacific, Pond and Gray Summit
exchanges the new Processing Fee is $60.00Prior to any reconnection allowed under this Tariff the
customer must pay any unpaid charges that are undisputed.

               4.3 Promotions

Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times (not to exceed one year), and/or
locations, and shall be subject to prior notification to and approval by the Commission.

4.3.1 (D)

(D)

FILED  
Missouri Public  

Service Commission 
JC-2010-0489 

CANCELLED 
April 15, 2010 
Missouri Public 

Service Commission 
JC-2010-0594 



YourTel America, Inc. MO P.S.C. No. 1    Seventh Revised Page 34
Replaces Sixth Revised Page 34

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: October 14, 2009         Effective: November 13, 2009
Dale Schmick, CEO
2800 E 18th Street

Kansas City, MO 64127

RATES 

4.1 Return Check Charge

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge
(if any), whichever is greater, whenever a check or draft presented for payment of Service is
dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the
appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due,
covering additional prosecutorial expenses. The only exception to this shall be in the event that the
check was guarantee by a check processing firm, in which case their rules shall apply. Said rules
are available at all company locations, and are posted in plain view of all customers.

4.2 Reconnection Fee

 

For PhonePLUS Prepaid Service Customers after suspension:
A PhonePLUS Prepaid Service customer will be charged a fee of ten dollars ($10.00) for
reconnection after suspension of service.  

For PhonePLUS Prepaid Customers after disconnection: 
If the customer is reconnected after disconnection of service the Customer shall be assigned a new
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. For
customers in the St. Louis Metropolitan, Eureka, Portage Des Sioux, High Ridge, St. Charles,
Antonia, Harvester, Herculaneum, Chesterfield, Festus, Manchester, De Soto, Valley Park,
Hillsboro, Fenton, Ware, Maxville, Cedar Hill, Imperial, Pacific, Pond and Gray Summit
exchanges the new Processing Fee is $60.00Prior to any reconnection allowed under this Tariff the
customer must pay any unpaid charges that are undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times (not to exceed one year), and/or
locations, and shall be subject to prior notification to and approval by the Commission.

4.3.1 Free Call Transfer

For the period of July 12, 2008 through July 11, 2009, residential customers
with YourTel America home phone service and who remain an active customer
with an account in good standing, will receive the Call Transfer feature, where
available, at no charge for six months. At the discretion of YourTel America,
Inc., this offer may be combined with another YourTel America, Inc.
promotional offer. YourTel America, Inc. reserves the right to cancel this
promotion at any time.

(T)

FILED 
Missouri Public 

Service Commission 
JC-2010-0273 

CANCELLED 
February 16, 2010 

Missouri Public 
Service Commission 

JC-2010-0489 



YourTel America, Inc .

	

MOP.S.C . No. I

	

Sixth Revised Page 34
Replaces Fifth Revised Page 34

4 RATES

4.1

	

Return Check Charee

4.2

	

Reconnection Fee

4.3 Promotions

LOCAL TELECOMMUNICATIONS SERVICES

The Customer will be charged ten dollars ($10.00) or the applicable statutory return
check charge (if any), whichever is greater, whenever a check or draft presented for
payment of Service is dishonored by the institution upon which it is drawn. Failure to
remit the amount due and the $10.00 fee will result in the returned check being forwarded
to the prosecuting attorney of the appropriate jurisdiction . An additional fee of not less
than $20 .00 will be added to the amount due, covering additional prosecutorial expenses .
The only exception to this shall be in the event that the check was guarantee by a check
processing firm, in which case their rules shall apply . Said rules are available at all
company locations, and are posted in plain view ofall customers .

For PhonePLUS Prepaid Service Customers after suspension :
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten
dollars ($10.00) for reconnection after suspension of service .

For PhonePLUS Prepaid Customers after disconnection :
If the customer is reconnected after disconnection of service the Customer shall be
assigned a new telephone number and shall pay a new Processing Fee ($40.00) prior to
reconnection. For customers in the St. Louis Metropolitan, Eureka, Portage Des Sioux,
High Ridge, St . Charles, Antonia, Harvester, Herculaneum, Chesterfield, Festus,
Manchester, De Soto, Valley Park, Hillsboro, Fenton, Ware, Maxville, Cedar Hill,
Imperial, Pacific, Pond and Gray Summit exchanges the new Processing Fee is $60.00 .
Prior to any reconnection allowed under this Tariff the customer must pay any unpaid
charges that are undisputed .

Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such
promotional service offerings shall be subject to specific dates, times (not to
exceed one year), and/or locations, and shall be subject to prior notification to
and approval by the Commission.

4.3 .1

	

Free Call Transfer
For the period ofJuly 12, 2008 through July 11, 2009, residential
customers with YourTel America home phone service and who remain
an active customer with an account in good standing, will receive the
Call Transfer feature, where available, at no charge for six months . At
the discretion of YourTel America, Inc ., this offer may be combined
with another YourTel America, Inc . promotional offer . YourTel
America, Inc . reserves the right to cancel this promotion at any time .

Issued : October 7, 2008

	

Effective: November 6, 2008
Dale Schmick, CEO

2800 E 18' St
Kansas City, MO 64127

FILED 
Missouri Public 

Service Commision

CANCELLED 
November 13, 2009 

Missouri Public 
Service Commission 

JC-2010-0273

MO P.S.C. No. IYourTel America, Inc.

4 RATES

Sixth Revised Page 34
Replaces Fifth Revised Page 34

LOCAL TELECOMMUNICATIONS SERVICES

4.1 Return Check Charge

The Customer will be charged ten dollars ($10.00) or the applicable statutory return
check charge (if any), whichever is greater, whenever a check or draft presented for
payment of Service is dishonored by the institution upon which it is drawn. Failure to
remit the amount due and the $10.00 fee will result in the returned check being forwarded
to the prosecuting attorney of the appropriate jurisdiction. An additional fee of not less
than $20.00 will be added to the amount due, covering additional prosecutorial expenses.
The only exception to this shall be in the event that the check was guarantee by a check
processing firm, in which case their rules shall apply. Said rules are available at all
company locations, and are posted in plain view ofall customers.

4.2 Reconnection Fee

For PhonePLUS Prepaid Service Customers after suspension:
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten
dollars ($10.00) for reconnection after suspension ofservice.

For PhonePLUS Prepaid Customers after disconnection:
If the customer is reconnected after disconnection of service the Customer shall be
assigned a new telephone number and shall pay a new Processing Fee ($40.00) prior to
reconnection. For customers in the 51. Louis Metropolitan, Eureka, Portage Des Sioux,
High Ridge, SI. Charles, Antonia, Harvester, Herculaneum, Chesterfield, Festus,
Manchester, De Soto, Valley Park, Hillsboro, Fenton, Ware, Maxville, Cedar Hill,
Imperial, Pacific, Pond and Gray Summit exchanges the new Processing Fee is $60.00.
Prior to any reconnection allowed under this Tariff the customer must pay any unpaid
charges that are undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such
promotional service offerings shall be subject to specific dates, times (not to
exceed one year), and/or locations, and shall be subject to prior notification to
and approval by the Commission.

)

)

Issued: October 7, 200S

4.3.1 Free Call Transfer
For the period ofJuly 12, 200S through July 11,2009, residential
customers with YourTel America home phone service and who remain
an active customer with an account in good standing, will receive the
Call Transfer feature, where available, at no charge for six months. At
the discretion of YourTel America, Inc., this offer may be combined
with another YourTel America, Inc. promotional offer. YourTel
America, Inc. reserves the right to cancel this promotion at any time.

Effective: November 6, 200S
Dale Schmick, CEO

2S00 E IS" St
Kansas City, MO 64127



YourTel America, Inc. MO P.S.C. No. 1                        Fifth Revised Page 34
    Replaces Fourth Revised Page 34

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: June 11, 2008                                          Effective: July 12, 2008
           Dale Schmick, CEO

2800 E 18th St
Kansas City, MO 64127

4 RATES 

4.1 Return Check Charge

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge (if
any), whichever is greater, whenever a check or draft presented for payment of Service is dishonored
by the institution upon which it is drawn.  Failure to remit the amount due and the $10.00 fee will
result in the returned check being forwarded to the prosecuting attorney of the appropriate
jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, covering
additional prosecutorial expenses. The only exception to this shall be in the event that the check was
guarantee by a check processing firm, in which case their rules shall apply. Said rules are available at
all company locations, and are posted in plain view of all customers.

4.2 Reconnection Fee

 

For PhonePLUS Prepaid Service Customers after suspension:
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten dollars ($10.00)
for reconnection after suspension of service.  

For PhonePLUS Prepaid Customers after disconnection: 
If the customer is reconnected after disconnection of service the Customer shall be assigned a new
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. Prior to any
reconnection allowed under this Tariff the customer must pay any unpaid charges that are
undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such
promotional service offerings shall be subject to specific dates, times (not to
exceed one year), and/or locations, and shall be subject to prior notification to and
approval by the Commission.

4.3.1 Free Call Transfer

For the period of July 12, 2008 through July 11, 2009, residential customers with
YourTel America home phone service and who remain an active customer with an
account in good standing, will receive the Call Transfer feature, where available, at
no charge for six months. At the discretion of YourTel America, Inc., this offer
may be combined with another YourTel America, Inc. promotional offer. YourTel
America, Inc. reserves the right to cancel this promotion at any time.

 

(N)

(N)

FILED 
Missouri Public 

Service Commision

CANCELLED 
November 6, 2008 

Missouri Public 
Service Commission



YourTel America, Inc. MO P.S.C. No. 1     Fourth Revised Page 34
Replaces Third Revised Page 34

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 6, 2008 Effective:  March 7, 2008
Dale Schmick, CEO
2800 E 18th Street

   Kansas City, MO 64127

4 RATES 

4.1 Return Check Charge

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge
(if any), whichever is greater, whenever a check or draft presented for payment of Service is
dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the
appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due,
covering additional prosecutorial expenses. The only exception to this shall be in the event that the
check was guarantee by a check processing firm, in which case their rules shall apply. Said rules
are available at all company locations, and are posted in plain view of all customers.

4.2 Reconnection Fee

 

For PhonePLUS Prepaid Service Customers after suspension:
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten dollars
($10.00) for reconnection after suspension of service.  

For PhonePLUS Prepaid Service Customers after disconnection: 
If the customer is reconnected after disconnection of service the Customer shall be assigned a new
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. Prior to any
reconnection allowed under this Tariff the customer must pay any unpaid charges that are
undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service offerings designed to
attract new customers or to promote existing services. Such promotional service offerings shall be
subject to specific dates, times (not to exceed one year), and/or locations, and shall be subject to
prior notification to and approval by the Commission.

4.3.1

(D)

(D)

(C)

FILED 
Missouri Public 

Service CommisionCO-2003-0094

CANCELLED 
July 12, 2008 

Missouri Public 
Service Commission



YourTel America, Inc. MO P.S.C. No. 1                   Third Revised Page 34
Replaces Second Revised Page 34

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: January 23, 2008 Effective:  February 22, 2008
           Dale Schmick, CEO

2800 E 18th St
Kansas City, MO 64127

4 RATES 

4.1 Return Check Charge

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge
(if any), whichever is greater, whenever a check or draft presented for payment of Service is
dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the
appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due,
covering additional prosecutorial expenses. The only exception to this shall be in the event that the
check was guarantee by a check processing firm, in which case their rules shall apply. Said rules
are available at all company locations, and are posted in plain view of all customers.

4.2 Reconnection Fee

For Basic Prepaid Service Customers after suspension:
A Basic Prepaid Service (resale based) customer will be charged a fee of twenty dollars ($20) for
reconnection after suspension of service.  

For PhonePLUS Prepaid Service Customers after suspension:
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten dollars
($10.00) for reconnection after suspension of service.  

For ALL Customers after disconnection: 
If the customer is reconnected after disconnection of service the Customer shall be assigned a new
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. Prior to any
reconnection allowed under this Tariff the customer must pay any unpaid charges that are
undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service offerings designed to
attract new customers or to promote existing services. Such promotional service offerings shall be
subject to specific dates, times (not to exceed one year), and/or locations, and shall be subject to
prior notification to and approval by the Commission.

4.3.1 (D)

(D)

FILED 
Missouri Public 

Service Commision

CANCELLED 
March 7, 2008 
Missouri Public 

Service Commission



The Pager Company MO P.S.C. No. 1 Second Revised Page 34 
d/b/a The Pager & Phone Company  Replaces First Revised Page 34  
 LOCAL  TELECOMMUNICATIONS  SERVICES  
 

 

Issued:  December 22, 2003  Effective: December 29, 2003 

4 RATES 
 
 4.1 Return Check Charge 
 

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge 
(if any), whichever is greater, whenever a check or draft presented for payment of Service is 
dishonored by the institution upon which it is drawn.  Failure to remit the amount due and the 
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the 
appropriate jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, 
covering additional prosecutorial expenses. The only exception to this shall be in the event that the 
check was guarantee by a check processing firm, in which case their rules shall apply. Said rules 
are available at all company locations, and are posted in plain view of all customers. 

 
 4.2 Reconnection Fee 
 

For Basic Prepaid Service Customers after suspension: 
A Basic Prepaid Service (resale based) customer will be charged a fee of twenty dollars ($20) for 
reconnection after suspension of service.   

 
  For PhonePLUS Prepaid Service Customers after suspension: 

A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee of ten dollars 
($10.00) for reconnection after suspension of service.   

 
  For ALL Customers after disconnection:  

If the customer is reconnected after disconnection of service the Customer shall be assigned a new 
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. Prior to any 
reconnection allowed under this Tariff the customer must pay any unpaid charges that are 
undisputed. 

 
 4.3  Promotions 
 

Company may from time to time engage in special promotional service offerings designed to 
attract new customers or to promote existing services. Such promotional service offerings shall be 
subject to specific dates, times (not to exceed one year), and/or locations, and shall be subject to 
prior notification to and approval by the Commission. 

 
(N) 
  ⎪ 
  ⎪ 
  ⎪ 
  ⎪ 
  ⎪ 
  ⎪ 
  ⎪ 
  ⎪ 
(N) 
 

4.3.1 For the period of December 29, 2003 through December 28, 2004, Basic Prepaid 
service customers who have disconnected their local network access line service 
with the Company for the purpose of establishing service with another local 
exchange carrier within the Company service area and who now wish to return 
service with the Company are eligible for this promotional offer.  During this 
promotional period, the normally applicable nonrecurring Service Connection 
Charges will be $13.00 on the primary and any additional access line.  Residence 
customers who have past-due bills owed to the Company are eligible for this 
promotion as long as they have established mutually acceptable payment 
arrangements with the Company. 

 

 Dale Schmick, Vice President 
3030 E. Truman Road 

Kansas City, MO 64127 CANCELLED 
February 22, 2008 

Missouri Public 
Service Commission

Filed
Missouri Public

Service Commission



The Pager Company
d/b/a The Pager & Phone Company

• 4 RATES

4.1 Return Check Charge

MO P.S.c. No.1 First Revised Page 34
Replaces Original Page 34

se~lg~~~:M?~on

REG'9 DEG 19 2002

•

•

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge
(if any), whichever is greater, whenever a check or draft presented for payment of Service is
dishonored by the institution upon which it is drawn. Failure to remit the amount due and the
$10.00 fee will result in the returned check being forwarded to the prosecuting attorney of the
appropriate jurisdiction. An additional fee ofnot less than $20.00 will be added to the amount due,
covering additional prosecutorial expenses. The only exception to this shall be in the event that the
check was guarantee bY a check processing firm, in which case their rules shall apply. Said rules are
available at all company locations, and are posted in plain view ofall customers.

4.2 Reconnection Fee

For Basic Prepaid Service Customers after suspension: (N)
A Basic Prepaid Service (resale based) customer will be charged a fee of twenty dollars ($20) for (N)
reconnection after suspension ofservice. (N)

(N)
For PhonePLUS Prepaid Service Customers after suspension: (N)
A PhonePLUS Prepaid Service (UNE-P based) customer will be charged a fee often dollars ($10.00) (N)
for reconnection after suspension of service. (N)

(N)
For ALL Customers after d;s"onnection: (N)
If the customer is reconnected after disconnection ofservice the Customer shall be assigned a new (N)
telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. Prior to any (N)
reconnect ion allowed under this Tariff the customer must pay any unpaid charges that are (N)
undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service offerings designed to attract
new customers or to promote existing services. Such promotional service offerings shall be subject
to specific dates, times (not to exceed one year), and/or locations, and shall be subject to prior
notification to and approval by the Commission.

CANG6LLED

Issued: December 19,2002 Effective: January 18,2003
Dale Schmick, Vice President Missouri Public

The Pager Company d/b/a The Pager & Phone Company
3030 E. Truman Road

Kansas City, M064127 FILED JAN 1 8 2003

Service Commission



The Pager Company

• 4 RATES

4.1 Return Check Charge

Mo. P.S.C. No. I

JUL 021999

Original Page 34

The Customer will be charged ten dollars ($10.00) or the applicable statutory return check charge
(if any), whichever is greater, whenever a check or draft presented for payment of Service is
dishonored by the institution upon which it is drawn. Failure to remit the amount due and the $10.00
fee will result in the returned check being forwarded to the prosecuting attorney of the appropriate
jurisdiction. An additional fee of not less than $20.00 will be added to the amount due, covering
additional prosecutorial expenses. The only exception to this shall be in the event that the check
was guarantee by a check processing firm, in which case their rules shall apply. Said rules are
available at all company locations, and are posted in plain view of all customers

4.2 Reconnection Fee

A customer will be charged a fee of twenty dollars ($20.00) for reconnection after suspension of
service. If the Customer is reconnected after disconnection of service the Customer shall be assigned
a new telephone number and shall pay a new Processing Fee ($40.00) prior to reconnection. Prior
to any reconnection allowed under this Tariff the customer must pay any unpaid charges that are
undisputed.

•
4.3. Promotions

Company may from time to time engage in special promotional service offerings designed to attract
new customers or to promote existing services. Such promotional service offerings shall be subject
to specific dates, times (not to exceed one year), and/or locations, and shall be subject to prior
notification to and approval by the Commission.

•
Issued: July 2, 1999

Deborah D. Garza, President
The Pager Company

3030 E. Truman Road
Kansas City, MO 64127

Effective:

SEP 3 0 1999



YourTel America, Inc. MO P.S.C. No. 1 Tenth Revised Page 34.1 

   Replaces Ninth Page 34.1 

 LOCAL  TELECOMMUNICATIONS  SERVICES  

 

 

Issued: June 12, 2012  Effective: July 12, 2012 

 Dale Schmick, Vice President 

2800 E 18
th

 St 

Kansas City, MO 64127 

 

4- RATES  (cont.) 

 

4.3 Promotions (cont.) 

           

 

     

  

  

 

  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(D) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(D) 

 

 

 

 

 

 

 

 

 

 

 
 

Filed 
Missouri Public 

Service Commission 
JC-2012-0802

CANCELLED 
January 04, 2016 
Missouri Public  

Service Commission 
TD-2016-0138; YC-20007-0418



YourTel America, Inc. MO P.S.C. No. 1     Ninth Revised Page 34.1 
       Replaces Eighth Page 34.1 

 LOCAL  TELECOMMUNICATIONS  SERVICES  
 

Issued: August 4, 2010  Effective: August 11, 2010 
 
 Dale Schmick, CEO 
 2800 E 18th St 
 Kansas City, MO 64127 

 

4-     RATES  (cont.) 
 
4.3 Promotions (cont.) 

 4.3.2 YourTel Missouri Outreach 

New or returning YourTel America Lifeline or non-Lifeline customers will receive a one time 
(fifteen) $15 in account credit towards their account set-up Processing Fee in exchange for the 
names of three friends and/or family members along with corresponding phone numbers, and/or 
an address and/or an email address. This promotion is only available with the activation of new 
phone service with YourTel America. Requirements are one Home Phone service account. At the 
discretion of YourTel America, Inc., this offer may be combined with another YourTel America, 
Inc. promotional offer. YourTel America, Inc. reserves the right to cancel this promotion at any 
time. There is no redeemable/refundable cash value associated with these credits. Effective Dates 
are 08/11/2010-08/10/2011 (365 days). 

 

4.3.3  Previous customers of YourTel America who return and sign up for phone service in a company 
retail store and use their previous address will only be charged a service processing fee of 20 
(twenty) dollars.   Returning customer must order phone service for the same service address at 
which YourTel America service was previously held. At the discretion of YourTel America, Inc., 
this offer may be combined with another YourTel America, Inc. promotional offer. YourTel 
America, Inc. reserves the right to end this promotion at any time. This promotion is effective 
February 16, 2010 and will expire February 15, 2011 (365 days). 

 

 4.3.4 

 4.3.5 

4.3.6      

 (N) 
 
 
 
 
 
 
 
 
 
(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0056 

CANCELLED 
July 12, 2012 

Missouri Public  
Service Commission 

JC-2012-0802



YourTel America, Inc. MO P.S.C. No. 1   Eighth Revised Page 34.1
     Replaces Seventh Page 34.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued:  February 9, 2010                          Effective: February 16, 2010
Dale Schmick, CEO

2800 E 18th St
               Kansas City, MO 64127

4-     RATES  (cont.)

4.3 Promotions (cont.)

4.3.2

4.3.3 Previous customers of YourTel America who return and sign up for phone service in a company
retail store and use their previous address will only be charged a service processing fee of 20
(twenty) dollars.   Returning customer must order phone service for the same service address at
which YourTel America service was previously held. At the discretion of YourTel America, Inc.,
this offer may be combined with another YourTel America, Inc. promotional offer. YourTel
America, Inc. reserves the right to end this promotion at any time. This promotion is effective
February 16, 2010 and will expire February 15, 2011 (365 days).

4.3.4

4.3.5

4.3.6     

(D)

(D)
(N)

(N)

FILED  
Missouri Public  

Service Commission 
JC-2010-0489 

CANCELLED  
August 11, 2011 
Missouri Public  

Service Commission 
JC-2011-0056 



YourTel America, Inc.                                        MO P.S.C. No. 1                                       Seventh Revised Page 34.1
Replaces Sixth Revised Page 34.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: March 27, 2009                                 Effective: April 6, 2008
Dale Schmick, CEO

2800 E 18th St
Kansas City, MO 64127

1

4-           RATES  (cont.)

4.3 Promotions (cont.)

4.3.2 YourTel America will give a $10.00 credit against the first month of Home Phone service on a
new customer's account if they bring in a coupon from a sponsoring partner’s web site. Limit one
(1) credit per household. Credit not valid in combination with any other offers. New customers
only. Offer valid from April 6, 2009 - May 31, 2009.

4.3.3

4.3.4

4.3.5

4.3.6

(N)

(N)

(D)

(D)

FILED 
Missouri Public 

Service Commission 
JC-2009-0694

2009

CANCELLED 
February 16, 2010 

Missouri Public 
Service Commission 

JC-2010-0489 

anderm
Cross-Out



YourTel America, Inc .

	

MOP.S.C . No . 1

	

Sixth Revised Page 34 .1
Replaces Fifth Revised Page 34.1

4-

	

RATES (cont .)

4 .3

	

Promotions (cont.)

4 .3 .2

4 .3 .3

4 .3 .4

4 .3 .5

Basic Residential Service
Caller ID
Call Waiting
Three Way Calling
Speed Dial
Phone Notes
Unlimited Domestic Residential LD

Call Blocker
Call Forwarding
Call Waiting ID
Anonymous Call Rejection

LOCAL TELECOMMUNICATIONS SERVICES

4.3 .6

	

PayAsUGo Value Pack - For the period of February 23, 2008 through February 22, 2009, new
residential customers who sign up for all of the following service elements, and remain an active customer
with an account in good standing, will receive a $9.91 credit on their monthly bill .

Through July 1 st, 2008, should they decide to add the following features to their account for six (6) months :

They will receive an additional $2 credit in addition to the credit mentioned above . At the discretion of
YourTel America, Inc ., this offer may be combined with another YourTel America, Inc . promotional offer .
YourTel America, Inc . reserves the right to cancel this promotion at any time .

Issued : March 21, 2008

	

Effective : March 29, 2008
Dale Schmick, CEO

2800 E l8`° St
Kansas City, MO 64127 FILED 

Missouri Public 
Service Commision

CANCELLED 
April 6, 2009 

Missouri Public 
Service Commission 

JC-2009-0694

YourTel America, Inc.

4- RATES (cont.)

4.3 Promotions (con!.)

4.3.2

4.3.3

4.3.4

4.3.5

MO P.S.C. No. I

LOCAL TELECOMMUNICATIONS SERVICES

Sixth Revised Page 34.1
Replaces Fifth Revised Page 34.1

4.3.6 PayAsUGo Value Pack - For the period of February 23, 2008 through February 22, 2009, new
residential customers who sign up for all of the following service elements, and remain an active customer
with an account in good standing, will receive a $9.91 credit on their monthly bill.

Basic Residential Service
Caller lD
Call Waiting
Three Way Calling
Speed Dial
Phooe Notes
Unlimited Domestic Residential LD

Through July 1st, 2008, should they decide to add the following features to their account for six (6) months: (C)

Call Blocker
Call Forwarding
Call Waiting lD
Anonymous Call Rejection

They will receive an additional $2 credit in addition to the credit mentioned above. At the discretion of
YourTel America, Inc., this offer may be combined with another YourTel America, Inc. promotional offer.
YourTel America, Inc. reserves the right to cancel this promotion at any time.

Issued: March 21. 2008
Dale Schmick, CEO

2800 E 18th St
Kansas City, MO 64127

Effective: March 29, 2008



YourTel America, Inc. MO P.S.C. No. 1                    Fifth Revised Page 34.1
 Replaces Fourth Revised Page 34.1

LOCAL  TELECOMMUNICATIONS  SERVICES

Issued: January 23, 2008 Effective:  February 22, 2008
           Dale Schmick, CEO

2800 E 18th St
Kansas City, MO 64127

4-           RATES  (cont.)

4.3 Promotions (cont.)

4.3.2  

4.3.3

4.3.4

4.3.5

4.3.6 PayAsUGo Value Pack – For the period of February 23, 2008 through February 22, 2009, new
residential customers who sign up for all of the following service elements, and remain an active customer
with an account in good standing, will receive a $9.91 credit on their monthly bill. 

Basic Residential Service  
Caller ID
Call Waiting  
Three Way Calling   
Speed Dial 
Phone Notes 
Unlimited Domestic Residential LD

Through April 1st, 2008, should they decide to add the following features to their account for six (6) months:

Call Blocker
Call Forwarding
Call Waiting ID
Anonymous Call Rejection

They will receive an additional $2 credit in addition to the credit mentioned above. At the discretion of
YourTel America, Inc., this offer may be combined with another YourTel America, Inc. promotional offer.
YourTel America, Inc. reserves the right to cancel this promotion at any time.

(D)

(D)
(N)

(N)

FILED 
Missouri Public 

Service Commision

CANCELLED 
March 29, 2008 
Missouri Public 

Service Commission



YourTel America, Inc. MO P.S.C No. 1 Fourth Revised Page 34.1
 Replaces Third Revised Page 34.1

LOCAL TELECOMMUNICATIONS SERVICES

Issued: January 5, 2007 Effective: January 15, 2007
Dale Schmick, CEO
2800 E 18th Street

Kansas City, MO 64127

4-         RATES (cont.)

4.3 Promotions (cont.)

4.3.2 For the period December 29, 2004, through March 24, 2005, Basic Prepaid
Service Customers who have disconnected their local network access line service with the
Company for the purpose of establishing service with another local exchange carrier
within the Company’s service area and who wish to return to local network access line
service with the Company are eligible for this promotional offering. During this
promotional period, the normally applicable non-recurring Service Connection Charges
will be $13.00 on the primary and any additional access line. Residence customers who
have past-due bills owed to the Company are eligible for this promotion as long as they
have established mutually acceptable payment arrangements with the Company.

4.3.3 For the period November 2, 2006, through November 1, 2007, The non-recurring
conversion charge will be waived for residential local exchange customers who currently
have active local exchange service with another provider, wish to change local exchange
service to The Pager & Phone Company and provide Pager & Phone a copy of a current
bill from their existing provider.

4.3.4 Free YourControl – For the period December 18, 2006, through December 17,
2007, new customers who sign up for YourControl service with Pager & Phone will
receive up to fifty-dollars ($50.00) of credit applied to their YourControl Account balance
at the rate of five dollars ($5.00) per month. Customers who qualify will receive an
additional five dollars ($5.00) credited to their YourControl balance monthly. Customer
must have an account in good standing each month in order to receive the five dollars
($5.00) for that month. This offer may not be combined with any other Pager & Phone
promotional offer. Pager & Phone reserves the right to cancel this promotion at any time.

4.3.5 YourTel Value Package - New residential customers who sign up for all of the
following service elements, and remain an active customer with an account in good
standing, will receive a nine dollars and ninety-one cent ($9.91) credit on their monthly
bill. 

Basic Residential Service  
Caller ID
Call Waiting  
Three Way Calling   
Speed Dial 
Phone Notes 
Unlimited Domestic Residential LD 

At the discretion of Pager & Phone, this offer may be combined with another Pager &
Phone promotional offer. Pager & Phone reserves the right to cancel this promotion at any
time.

(N)

(N)

CANCELLED 
February 22, 2008 

Missouri Public 
Service Commission



The Pager Company MO P.S.C No. 1 Third Revised Page 34.1
D/b/a The Pager & Phone Company Replaces Second Revised Page 34.1

LOCAL TELECOMMUNICATIONS SERVICES

Issued: December 6, 2006 Effective: December 18, 2006
Dale Schmick, CEO
2800 E 18th Street

Kansas City, MO 64127

4-         RATES (cont.)

4.3 Promotions (cont.)

4.3.2 For the period December 29, 2004, through March 24, 2005, Basic Prepaid
Service Customers who have disconnected their local network access line service with the
Company for the purpose of establishing service with another local exchange carrier
within the Company’s service area and who wish to return to local network access line
service with the Company are eligible for this promotional offering. During this
promotional period, the normally applicable non-recurring Service Connection Charges
will be $13.00 on the primary and any additional access line. Residence customers who
have past-due bills owed to the Company are eligible for this promotion as long as they
have established mutually acceptable payment arrangements with the Company.

4.3.3 For the period November 2, 2006, through November 1, 2007, The non-recurring
conversion charge will be waived for residential local exchange customers who currently
have active local exchange service with another provider, wish to change local exchange
service to The Pager & Phone Company and provide Pager & Phone a copy of a current
bill from their existing provider.

4.3.4 Free YourControl – For the period December 18, 2006, through December 17,
2007, new customers who sign up for YourControl service with Pager & Phone will
receive up to fifty-dollars ($50.00) of credit applied to their YourControl Account balance
at the rate of five dollars ($5.00) per month. Customers who qualify will receive an
additional five dollars ($5.00) credited to their YourControl balance monthly. Customer
must have an account in good standing each month in order to receive the five dollars
($5.00) for that month. This offer may not be combined with any other Pager & Phone
promotional offer. Pager & Phone reserves the right to cancel this promotion at any time.

(N)

(N)

January 15, 2007
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4-         RATES (cont.)

4.3 Promotions (cont.)

4.3.2 For the period December 29, 2004, through March 24, 2005, Basic Prepaid
Service Customers who have disconnected their local network access line service with the
Company for the purpose of establishing service with another local exchange carrier
within the Company’s service area and who wish to return to local network access line
service with the Company are eligible for this promotional offering. During this
promotional period, the normally applicable non-recurring Service Connection Charges
will be $13.00 on the primary and any additional access line. Residence customers who
have past-due bills owed to the Company are eligible for this promotion as long as they
have established mutually acceptable payment arrangements with the Company.

4.3.3 For the period November 2, 2006, through November 1, 2007, The non-recurring
conversion charge will be waived for residential local exchange customers who currently
have active local exchange service with another provider, wish to change local exchange
service to The Pager & Phone Company and provide Pager & Phone a copy of a current
bill from their existing provider.

( C )

( C )

December 18, 2006
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Promotions (cant.)

LOCAL TELECOMMUNICATIONS SERVICES

4.3 .2 For the period December 29, 2004, through March 24, 2005, Basic Prepaid
Service Customers who have disconnected their local network access line service with the
Company for the purpose of establishing service with another local exchange carrier
within the Company's service area and who wish to return to local network access line
service with the Company are eligible for this promotional offer. During this promotional
period, the normally applicable non-recurring Service Connection Charges will be $13 .00
on the primary and any additional access line . Residence customers who have past-due
bills owed to the Company are eligible for this promotion as long as they have established
mutually acceptable payment arrangements with the Company.

Issued : February 24, 2005

	

Effective: March 26, 2005
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127
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First Revised Page 34.1
Replaces Original Page 34.1

4.3 Promotions (cont.)

4.3.2 For the period December 29, 2004, through March 24, 2005, Basic Prepaid
Service Customers who have disconnected their local network access line service with the
Company for the purpose of establishing service with another local exchange carrier
within the Company's service area and who wish to return to local network access line
service with the Company are eligible for this promotional offer. During this promotional
period, the normally applicable non-recurring Service Connection Charges will be $13.00
on the primary and any additional access line. Residence customers who have past-due
bills owed to the Company are eligible for this promotion as long as they have established
mutually acceptable payment arrangements with the Company.

(C)

Cancelled

Issued: February 24, 2005
Dale Schmick, Vice President

3030 E. Truman Road
Kansas City, MO 64127

Effective: March 26, 2005
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SECTION 4-RATES 
 
4.3 Promotions  (cont.) 

 4.3.2 For the period December 29, 2004, through December 28, 2005, Basic Prepaid 
Service Customers who have disconnected their local network access line service with the 
Company for the purpose of establishing service with another local exchange carrier 
within the Company’s service area and who wish to return to local network access line 
service with the Company are eligible for this promotional offer.  During this promotional 
period, the normally applicable non-recurring Service Connection Charges will be $13.00 
on the primary and any additional access line.  Residence customers who have past-due 
bills owed to the Company are eligible for this promotion as long as they have established 
mutually acceptable payment arrangements with the Company.   

 
 
 
(N) 
 ¦  
 ¦   
  | 
  | 
  | 
  | 
  | 
(N) 
 




