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Qwest Communications Company, LLC Section 5 
 2nd Revised Sheet No. 23 
 Replaces 1st Revised Sheet No. 23 
 

SECTION 5 - OBSOLETE SERVICE AND RATES 
 
5.7 QWEST CHOICE UNLIMITED PLAN – RESIDENCE 

Terms and Conditions (Cont’d) 
 
9. Certain restrictions apply.  The Qwest Choice Unlimited Plan may not be used in 

conjunction with the following:  auto dialers, long distance Internet access, call center 
applications including, but not limited to, auto-dialers, PBX trunks, ground start line or 
trunks, ISDN services, foreign exchange services, public telephone services, public 
access smart-pay phones, analog to digital conversion digital PBX services, WATS 
services, PBX services, non-square electronic key telephone systems, hybrid key 
telephone systems, predictive calling/dialing systems, automatic outbound dialing 
systems, any type of automatic call distribution system, or the functional equivalent of 
any such system listed above.  The Company may monitor the customer’s usage to 
ensure that the customer’s use of the Qwest Choice Unlimited Plan is consistent with 
the applicable restrictions.  If the Company determines that the customer is in violation 
of above listed restrictions, the customer shall forfeit eligibility for rates under this plan 
and will be moved to another usage sensitive plan of the customer’s choice. 

 
10. If the customer’s usage exceeds 5,000 Minutes of Use in any month, the customer shall 

be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of the customer to demonstrate to the Company that the customer’s use 
was not a violation of any of the restrictions. 

 
11. The Company may take any other action permitted by this Tariff and applicable laws 

and regulations where misuse, abuse, improper use or a violation hereof is detected. 
 
12. Call detail is provided. 

 
Rates and Charges 
 
 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute — — 

 
 MONTHLY RATE 
 

• Per Line $27.00 (I) 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
5.7 QWEST CHOICE UNLIMITED PLAN – RESIDENCE 

Terms and Conditions (Cont’d) 
 
9. Certain restrictions apply.  The Qwest Choice Unlimited Plan may not be used in 

conjunction with the following:  auto dialers, long distance Internet access, call center 
applications including, but not limited to, auto-dialers, PBX trunks, ground start line or 
trunks, ISDN services, foreign exchange services, public telephone services, public 
access smart-pay phones, analog to digital conversion digital PBX services, WATS 
services, PBX services, non-square electronic key telephone systems, hybrid key 
telephone systems, predictive calling/dialing systems, automatic outbound dialing 
systems, any type of automatic call distribution system, or the functional equivalent of 
any such system listed above.  The Company may monitor the customer’s usage to 
ensure that the customer’s use of the Qwest Choice Unlimited Plan is consistent with 
the applicable restrictions.  If the Company determines that the customer is in violation 
of above listed restrictions, the customer shall forfeit eligibility for rates under this plan 
and will be moved to another usage sensitive plan of the customer’s choice. 

 
10. If the customer’s usage exceeds 5,000 Minutes of Use in any month, the customer shall 

be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of the customer to demonstrate to the Company that the customer’s use 
was not a violation of any of the restrictions. 

 
11. The Company may take any other action permitted by this Tariff and applicable laws 

and regulations where misuse, abuse, improper use or a violation hereof is detected. 
 
12. Call detail is provided. 

 
Rates and Charges 
 
 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
- Per Minute – – 

 
 MONTHLY RATE 
 

• Per Line $25.00 (I) 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.8 LightCall Plus 
 
General Description 
LightCall Plus provides facilities to complete calls between two points. The customer will be 
assigned an authorization code that will authorize the use of LightCall plus by that customer. 
Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week.
 
Billing 
Billing will be done in sixty (60) second increments with a sixty (60) second minimum. 
 
Rates 
The per minute usage rates are as follows: 
 
    Day   Evening Night/Weekend 
  $0.27    $0.15        $0.12 
 
Time Periods 
 Day:  Monday-Friday, 8AM-5PM*,  
 Evening: Monday-Friday, 5PM-11PM*, Sunday, 5PM-11PM 
 Night/WE: Monday-Friday, 11PM-8AM*, all day Saturday and 
    Sunday 11PM-5PM * 
 * To; but not including, the times shown 
 
Availability 
LightCall Plus is available to any customer.  Additionally, casual callers who utilize Qwest’s 
service via 10XXX will be billed the LightCall Plus rates. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.9 Option S 
 

General Description 
Option S will allow a customer to complete interlata and intralata calls between two points 
within Missouri.  Service is available on a full-time basis, twenty-four (24) hours a day, 
seven (7) days a week.  There will be one (1) flat day rate from 6 a.m. - 6 p.m.  Monday 
through Friday and one (1) flat evening, night/weekend rate all other times. 

 
Billing 
Billing will be done in full minute increments. 

 
Rates 
The per minute usage rates are as follows: 

 
    6 a.m. - 6 p.m.*  All other times 
          $0.25 $0.10 
 
  * Monday through Friday Only. 
 

Availability 
Option S is available to all customers that have no more than a total of two (2) residential or 
business lines.  In addition, Option S is only available on an intrastate basis when the 
customer has subscribed to the interstate Option S service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section 3, Sheet No. 112. 
 

 
 
 
 (C)(M)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 5 
 1st Revised Sheet No. 26 
 Cancels Original Sheet No. 26 
 

SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.10 Qwest Countdown 
 

General Description 
 
Qwest Countdown will allow a customer to complete calls between any two points within the 
state of Missouri.  Calling Card and Home 800 service is also available to Customers 
subscribing to Qwest Countdown. Service is available on a full-time basis, twenty-four (24) 
hours a day, seven (7) days a week. 

 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 

 
  IntraState IntraLATA 

All Time Periods $0.17  $0.12 
 

Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Home 800 
 
See Service Offering No. 5.25, following. 

 
Availability 
 
Qwest Countdown is available to all residential customers who have no more than five (5) 
lines.  Qwest Countdown is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest Countdown service. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.10 Qwest Countdown 
 

General Description 
 
Qwest Countdown will allow a customer to complete calls between any two points within the 
state of Missouri.  Calling Card and Home 800 service is also available to Customers 
subscribing to Qwest Countdown. Service is available on a full-time basis, twenty-four (24) 
hours a day, seven (7) days a week. 

 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 

 
  IntraState IntraLATA 

All Time Periods $0.17  $0.12 
 

Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Home 800 
 
See Service Offering No. 3.66 preceding. 

 
Availability 
 
Qwest Countdown is available to all residential customers who have no more than five (5) 
lines.  Qwest Countdown is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest Countdown service. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.11 Qwest Savings Package 
 

General Description 
 
The intrastate Qwest Savings Package is a direct dialed toll plan designed for residential 
customers.  Subscribers will automatically receive the Home 800 product with this offering. 
 
Rates 

 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 

 
  IntraState IntraLATA 

All Time Periods $0.17 $0.09 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.11 Qwest Savings Package  (Continued) 
 
 RATES 

Calling Card 
 
 All Time Periods $0.69 
 Surcharge 1.25 
 Operator Surcharge, Per call 2.25 

 
 

Home 800 
 
See Service Offering No. 5.25, following. 

 
Availability 
 
Qwest Savings Package is available to all residential customers with no more than five (5) 
lines.  Qwest Savings Package is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest Savings Package. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.11 Qwest Savings Package  (Continued) 
 
 RATES 

Calling Card 
 
 All Time Periods $0.69 
 Surcharge 1.25 
 Operator Surcharge, Per call 2.25 

 
 

Home 800 
 
See Service Offering No. 3.66 preceding. 

 
Availability 
 
Qwest Savings Package is available to all residential customers with no more than five (5) 
lines.  Qwest Savings Package is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest Savings Package. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.12 Qwest 1500 Package 
 

General Description 
Qwest 1500 Package will allow a customer to complete calls between any two points within 
the state of Vermont.  Calling Card and Home 800 service is also available to Customers 
subscribing to the Qwest 1500 Package.  A monthly fee will be applied beginning with the
Customer’s first invoice.  Service is available on a full-time basis, twenty-four (24) hours a
day, seven (7) days a week. 

 
Billing 
Billing will be done in initial sixty (60) second increments and additional sixty (60) second 
increments. 

 
Rates 
The Customer will not be charged for the first fifteen hundred (1500) minutes of off-peak 
domestic dial “1" usage per month.  The Customer will be charged the following per minute 
usage rates for peak and off-peak (after the 1500 minutes have been used): 

 
  InterLATA IntraLATA 

All Time Periods $0.10 $0.10 
 

Time Periods 
  Peak 7am - 7pm, Monday through Friday 
  Off-Peak All other times 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.12 Qwest 1500 Package  (Continued) 
 

Monthly Fee: $24.95 per line 
  4.95 per additional line 

 
Calling Card: 
 All Time Periods 0.69 
 Surcharge 1.25 
 Operator Surcharge, per call 2.25 

 
Home 800: 
 
 See Service Offering No. 5.25, following. 

 
Availability 
 
Qwest 1500 Package is available to all residential customers with no more than five (5) lines.  
Qwest 1500 Package is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest 1500 Package. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.12 Qwest 1500 Package  (Continued) 
 

Monthly Fee: $24.95 per line 
  4.95 per additional line 

 
Calling Card: 
 All Time Periods 0.69 
 Surcharge 1.25 
 Operator Surcharge, per call 2.25 

 
Home 800: 
 
 See Service Offering No. 3.66 preceding. 

 
Availability 
 
Qwest 1500 Package is available to all residential customers with no more than five (5) lines. 
Qwest 1500 Package is only available on an intrastate basis when the customer has 
subscribed to the interstate Qwest 1500 Package. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.13 QWEST 10 CENT FLAT RATE PLAN 
 

A. Description 
 
The Qwest 10 Cent Flat Rate Plan offering will allow a residential customer to 
complete calls between any two points within the state. 
 
B. Terms and Conditions 

 
1. This plan is provided in conjunction with the interstate Qwest 10 Cent 

Flat Rate Plan. 
 

2. This plan is only available to customers subscribing to local service 
from a carrier other than Qwest Corporation. 

 
3. Calling Card Service and Home 800 Service are available to residence 

customers subscribing to this plan. 
 

4. Residential plans are available to all residential customers who have 
no more than five lines at a single location. 

 
5. Calling plans are available on a full-time basis, 24 hours a day, 7 days 

a week. 
 
C. Rates and Charges 

 
 INTERLATA RATE INTRALATA RATE 

 
 
• All Time Periods 
 

- Per Minute $0.10 $0.10 
 
 RATE 
 
• Qwest Calling Card 
 

- Per Minute $0.69 
- Per Call Surcharge 1.25 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.14 Qwest Rollback 
 

General Description 
 
The Qwest Rollback offering provides the Customer with lower per minute rates for a 
monthly fee.  The monthly fee is reduced each month and after five months, the fee is at its 
lowest rate. The Customer automatically receives the Home 800 product with this offering. 
 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 
 
 IntraState IntraLATA 

 
All time periods $0.13 $0.12 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.14 Qwest Rollback 

Rates and Charges (Cont’d) 
 
Calling Card 
 

  All Time Periods $0.69 per minute 
  Surcharge 1.25 per call 

 
Home 800 
 

  See Service Offering No. 5.25, following. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.14 Qwest Rollback 

Rates and Charges (Cont’d) 
 
Calling Card 
 
 All Time Periods $0.69 per minute 
 Surcharge 1.25 per call 
 
Home 800 
 
 See Service Offering No. 3.66 preceding. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.15 Qwest $0.05/$8.95 Calling Plan 
 
General Description 

 
Qwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complete 
calls between any two points within the state of Missouri. Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest 
$0.05/$8.95 Calling Plan.  Service is available on a full-time basis, twenty-four (24) hours a 
day, seven (7) days a week. 

 
Rates 

 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 

 
 IntraState IntraLATA 
 

Qwest $0.05/$8.95 Calling Plan $0.17 $0.12 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.15 Qwest $0.05/$8.95 Calling Plan (Continued) 
 
 Qwest $0.05/$8.95 Calling Plan Calling Card 

 
All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Communications Calling Card * 
 

All Time Period 0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Home 800 
 

See Service Offering No. 5.25, following. 
 
Availability 
 
Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more than two (2) 
residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available on an 
intrastate basis when the customer has subscribed to the interstate Calling Plan service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.15 Qwest $0.05/$8.95 Calling Plan (Continued) 
 
 Qwest $0.05/$8.95 Calling Plan Calling Card 

 
All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Communications Calling Card * 
 

All Time Period 0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Home 800 
 

See Service Offering No. 3.66 preceding. 
 
Availability 
 
Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more than two (2) 
residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available on an 
intrastate basis when the customer has subscribed to the interstate Calling Plan service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.16 Qwest $0.05/$7.95 Calling Plan 
 
General Description 

 
Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to 
complete calls between any two points within the state of Missouri. Qwest $0.05/$7.95 
Calling Plan Plan Calling Card and Home 800 service is also available to customers 
subscribing to Qwest $0.05/$7.95 Calling Plan.  Service is available on a full-time basis, 
twenty-four (24) hours a day, seven (7) days a week. 
 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 

 
 IntraState IntraLATA 
 

Qwest $0.05/$7.95 Calling Plan $0.17 $0.09 
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 5.16 Qwest $0.05/$7.95 Calling Plan (Continued) 
 
 Qwest $0.05/$7.95 Calling Plan Calling Card 
 

All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
 Home 800 
 

See Service Offering No. 5.25, following. 
 

All Time Periods 0.30 
 

Availability 
 
Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more than two (2) 
residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available on an 
intrastate basis when the customer has subscribed to the interstate Calling Plan service. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.16 Qwest $0.05/$7.95 Calling Plan (Continued) 
 
 Qwest $0.05/$7.95 Calling Plan Calling Card 
 

All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
 Home 800 
 

See Service Offering No. 3.66 preceding. 
 

All Time Periods 0.30 
 

Availability 
 
Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more than two (2) 
residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available on an 
intrastate basis when the customer has subscribed to the interstate Calling Plan service. 
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5.17 Paydirect 
 
General Description 
 
Paydirect is a service line consisting of switched outbound services and is sold in conjunction 
with 0 + services.  Paydirect is intended only for Payphone and/or Operator Services 
customers’ that require additional telecommunications services.  This service works well 
with both single locations and multiple location businesses.  
 
Billing/Rounding 
 
Rates are quoted in full minute increments.  Call rounding is six second initial and one 
second incremental.  Call duration is calculated on a per call basis rounding up to the next 
full increment.  Call rating is on a bulk basis (All call duration is totaled and then rated).  The 
total is rounded to the nearest full cent. 
 
Terms and Agreements 
 
Paydirect is available on a month-to-month basis or on term plans of 12, 24, or 36 months.  
There is no minimum monthly usage commitment. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 INTERLATA INTRALATA 
 Monthly Term Monthly Term 
 $0.115 $0.100 $0.115 $0.100 
 
Renewals 
 
Upon expiration of the initial term plan, the plan will not automatically renew unless the 
Operator Services portion of the plan is renewed. 
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 5.18 6 Cent No Fee 
 
 General Description 
 

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest’s 
interstate 6 Cent NO Fee toll calling plan.  6 Cent No Fee will allow consumer customers to 
complete intrastate toll calls at a low rate.  With a minimum of $10.00 of intrastate toll per 
month, there is no monthly charge.  Service is available on a full-time basis, 24 hours a day, 
7 days a week.  Difference Calling Card and Home 800 service is also available to customers 
subscribing to 6 Cent No Fee. 

 
 Terms and Conditions 
 

Customers spending less than $10.00 per month will be charged a monthly minimum that 
brings their usage to $10.00. 
 
ISP is not available with this product. 

 
 Billing 
 

Billing will be done in full minute increments. 
 
 RATES 

 
Intrastate Calls, per minute $0.10 

 
 Difference Calling Card 
 

All time periods, per minute 0.69 
Surcharge, per call 1.25 

 
 Home 800 

 
See Service Offering No. 525, following. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.18 6 Cent No Fee 
 
 General Description 
 

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest’s 
interstate 6 Cent NO Fee toll calling plan.  6 Cent No Fee will allow consumer customers to 
complete intrastate toll calls at a low rate.  With a minimum of $10.00 of intrastate toll per 
month, there is no monthly charge.  Service is available on a full-time basis, 24 hours a day, 
7 days a week.  Difference Calling Card and Home 800 service is also available to customers 
subscribing to 6 Cent No Fee. 

 
 Terms and Conditions 
 

Customers spending less than $10.00 per month will be charged a monthly minimum that 
brings their usage to $10.00. 
 
ISP is not available with this product. 

 
 Billing 
 

Billing will be done in full minute increments. 
 
 RATES 

 
Intrastate Calls, per minute $0.10 

 
 Difference Calling Card 
 

All time periods, per minute 0.69 
Surcharge, per call 1.25 

 
 Home 800 

 
See Service Offering No. 3.66 preceding. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.19 Qwest Membership Plan 
 
General Description 
 
The Qwest Membership Plan is a direct dialed toll plan designed for new residential 
customers only.  The Qwest Membership Plan offers in-state toll calling any time of the day, 
any day of the week.  There is no monthly recurring fee and no minimum usage required. 
 
Terms and Conditions 
 
• Provisioned in conjunction with the interstate Qwest Membership Plan. 
 
Billing 
 
Calls made using Qwest Membership Plan are billed in full minute increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 InterLATA IntraLATA 
 
 $0.14 $0.09 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.20 Qwest 200 Plan 
 
General Description 
 
The intrastate Qwest 200-minute Calling Plan is a direct dialed toll plan designed for new 
and existing residential customers.  Customers may make a total of 200 combined interstate 
and/or intrastate minutes of use any time of the day, any day of the week.  In-state toll 
minutes-of-use over the combined 200 minutes is priced as shown. 
 
Terms and Conditions 
 
• Provisioned in conjunction with the interstate Qwest 200 Plan. 
 
• Calling card minutes are not included. 
 
• International calls are not included. 
 
• Calls must be direct-dialed from customer’s residence telephone. 
 
• Carry over of minutes from month to month is not allowed.  Unused minutes will be 

forfeited. 
 
Billing 
 
Calls made using Qwest 200 Plan are billed in full minute increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 InterLATA IntraLATA 
 
 $0.14 $0.09 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.21 Qwest 250 Plan 
 
General Description 
 
The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential 
customers only.  The Qwest 250 Plan allows calls to be made any time of the day, any day of 
the week.  In-state toll is priced as shown. 
 
Terms and Conditions 
 
• Provisioned in conjunction with the interstate Qwest 250 Plan. 
 
• Calling card minutes are not included. 
 
• International calls are not included. 
 
• Instate calls are not included. 
 
• Calls must be direct-dialed from customer’s residence telephone. 
 
• Carry over of minutes from month to month is not allowed.  Unused minutes will be 

forfeited. 
 
Billing 
 
Calls made using Qwest 250 Plan are billed in full minute increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 InterLATA IntraLATA 
 
 $0.14 $0.09 
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 5.22 Lead Flat 

 
 General Description 

 
Qwest’s intrastate Lead Flat service offering is a direct dialed long distance plan designed for 
residence subscribers.  Subscribers will automatically receive the Home 800 product with 
this offering.  

 
 Terms and Conditions 
 

1) The monthly fee applies for every two lines up to a maximum of five lines.  The 
 additional monthly fees are applied in the same manners as the first line(s). 
 
2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan. 
 
Billing/Rounding 
 
All calls made using the Lead Flat Plan are rounded to the next full minute. 
 
Rates and Charges 
 
1) The per-minute usage rates are as follows and calls are rounded to the next full 
 minute. 
 
2) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
 IntraState Rate IntraLATA Rate 
 $0.13 $0.12 
Calling Card 
 

All time periods, per minute 0.69 
Surcharge, per call 1.25 

 
Home 800 
 

See Service Offering No. 5.25, following. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 
 5.22 Lead Flat 

 
 General Description 

 
Qwest’s intrastate Lead Flat service offering is a direct dialed long distance plan designed for 
residence subscribers.  Subscribers will automatically receive the Home 800 product with 
this offering.  

 
 Terms and Conditions 
 

1) The monthly fee applies for every two lines up to a maximum of five lines.  The 
 additional monthly fees are applied in the same manners as the first line(s). 
 
2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan. 
 
Billing/Rounding 
 
All calls made using the Lead Flat Plan are rounded to the next full minute. 
 
Rates and Charges 
 
1) The per-minute usage rates are as follows and calls are rounded to the next full 
 minute. 
 
2) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
 IntraState Rate IntraLATA Rate 
 $0.13 $0.12 
Calling Card 
 

All time periods, per minute 0.69 
Surcharge, per call 1.25 

 
Home 800 
 

See Service Offering No. 3.66 preceding. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.23. Qwest Unlimited Calling Plan 
 
A. General Description 
 
1. The Qwest Unlimited Calling Plan offering will allow a residential customer 
to complete voice calls between any two points within the state.  The Qwest 
Unlimited Calling Plan offering provides the customer with all of their domestic 1+ 
dialed interstate, interLATA and intraLATA calls for a monthly fee. 
 
B. Terms and Conditions 

 
1. This plan is provided in conjunction with interstate Qwest Unlimited Calling 
Plan. 

 
2. The Qwest Unlimited Calling Plan is only available to customers subscribing 
to local service from a carrier other than Qwest Corporation. The Qwest Unlimited 
Calling Plan is only available on an intrastate basis when the customer has subscribed 
to the interstate Qwest Unlimited Calling Plan. 

 
3. The monthly fee will be billed, in advance, and will apply beginning with the 
customer’s first invoice after ordering the Qwest Unlimited Calling Plan. 

 
 

4. The Qwest Unlimited Calling Plan does not permit the customer to make 
business calls. 

 
 

5. The Company may monitor the customer’s usage to ensure that the customer’s 
use of the Qwest Unlimited Calling Plan is consistent with the applicable restrictions 
and limitations.  If the Company has any reason to believe that the customer’s usage 
is not consistent with the applicable restrictions, the Company may terminate the 
Qwest Unlimited Calling Plan, immediately upon notifying the customer, and convert 
the customer to another usage sensitive plan of the customer’s choice. 

 
 

6. If the customer’s usage exceeds 5,000 Minutes Of Use in any month, the 
customer shall be presumed to be in violation of the applicable restrictions and it shall 
be the responsibility of the customer to demonstrate to the Company that the 
customer’s use was not a violation of any of the restrictions. 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.23. Qwest Unlimited Calling Plan 
B. Terms and Conditions (Cont’d) 
 
7. The Company may take any other action permitted by this Tariff and 
applicable laws and regulations where misuse, abuse, improper use or a violation 
hereof is detected. 
 
C. Rates and Charges 

 
 INTERLATA RATE INTRALATA RATE 

 
•All Time Periods 
-Per Minute – – 

 
 MONTHLY RATE 
 

•Monthly Fee 
-Per Line $30.00 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.24 Option T 
 
General Description 
 
Option T will allow a customer to complete intrastate toll calls between two points within 
Missouri.  Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) 
days a week.  There will be one flat rate for all times of day. 
 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 
 
 IntraState IntraLATA 

 
All Time Periods $0.17 0.15 
 

Availability 
Option T is available to all customers that have no more than a total of two (2) residential or 
business lines.  Option T is only available on an intrastate basis when the customer has 
subscribed to the interstate Option T service. 
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5.25 Home 800 
 

General Description 
 
Home 800 is a 800 product designed for residential customers that can be used by customers 
anywhere in the domestic United States, Alaska and Hawaii.  A customer will be assigned an 
800 number and security code.  Calls made to the customer’s 800 number using the security 
code will ring to the customer’s residence. 

 
Billing Increments 
 
Billing will be done in full minute increments. 

 
Rates 

  
In addition to the per minute usage rate specified below, a per-call charge of $0.25 will apply 
to calls placed from payphones using the Home 800 number. 

 
The per minute usage rate is as follows: 

 
 All Time Periods 
 Peak $0.30  
 Off-peak 0.10 
 

Availability 
 
Home 800 is available to any residential customer.  Home 800 is only available on an 
intrastate basis when the customer has subscribed to the interstate Home 800 service. 
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5.26 300 MINUTE PLAN 
 
General Description 
 
The 300 Minute Plan will allow a residential customer to complete direct dialed calls 
between any two points within the state. 
 
Terms and Conditions 

 
1. This plan is provisioned in conjunction with the interstate 300 Minute Plan under 
which Qwest provides interstate long distance usage.  All other terms and conditions and 
customer eligibility under this plan are specified in the Qwest Rates and Services Schedule. 
 
2. Calling Card Service and Home 800 Service are available to residence customers 
subscribing to this plan. 
 
3. Residential plans are available to all residential customers who have no more than 
five lines at a single location. 
 
4. Calling plans are available on a full-time basis, 24 hours a day, 7 days a week. 
 
5. The 300 Minute Plan is only available on an intrastate basis when the customer has 
subscribed to the interstate 300 Minute Plan for residential customers. 
 
6. Calls made using the 300 Minute Plan are billed in full minute increments. 
 
7. The 300 Minute Plan is only available to customers subscribing to local service from 
a carrier other than Qwest Corporation. 

 
Rates and Charges 
 
 INTERLATA RATE INTRALATA RATE 

 
•Over 300 Minutes 
-Per Minute $0.07 $0.07 

 
 MONTHLY RATE 

 
•Per Line  $9.00 
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5.27 Qwest 1-800-487-9378 Calling Service 
 
General Description 
 
1-800-487-9378 Calling Service provides a billing alternative for calls made by residence 
and business customers.  Customers access an interactive voice response platform via a 1-
800 number for use when traveling. 
 
Terms and Conditions 
 
1. Allows the customer to use the 1-800 number to place alternately billed calls at a 
special rate that is not sensitive to distance, time of day, or day of week. 
 
2. The 1-800-487-9378 calling service is only available to customers with Qwest local 
service. 
 
3. Allows the customer to use the 1-800 number to place mechanized calling card calls 
to access directory assistance (1-NPA-555-1212).  Rates for directory assistance are specified 
in Operator Services, Section 7, following. 
 
4. The Payphone Surcharge applies to all calls placed from pay telephones.  This charge 
is in addition to all other applicable 1-800 Calling Service charges.  The payphone surcharge 
rate is specified in Operator Services, Section 7, following. 
 
5. Operator assisted charges apply and are in addition to the rates below.  Operator 
assisted charges are specified in Operator Services, Section 7, following. 
 
6. The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction 
thereof.  Calls are billed in full minute increments. 
 
Rates and Charges 
 

 CHARGE 
 
• Per Minute $0.69 
 
• Service Charge 1.25 
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SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.27 Qwest 1-800-487-9378 Calling Service 
 
General Description 
 
1-800-487-9378 Calling Service provides a billing alternative for calls made by residence
and business customers.  Customers access an interactive voice response platform via a 1-
800 number for use when traveling. 

 

 
Terms and Conditions 
 
1. Allows the customer to use the 1-800 number to place alternately billed calls at a
special rate that is not sensitive to distance, time of day, or day of week. 

 

 
2. The 1-800-487-9378 calling service is only available to customers with Qwest local
service. 

 

 
3. Allows the customer to use the 1-800 number to place mechanized calling card calls
to access directory assistance (1-NPA-555-1212).  Rates for directory assistance are 
specified in Section 6 of this Tariff. 

 

 
4. The Payphone Surcharge applies to all calls placed from pay telephones.  This charge
is in addition to all other applicable 1-800 Calling Service charges.  The payphone surcharge
rate is specified in Section 6 of this Tariff. 

 
 

 
5. Operator assisted charges apply and are in addition to the rates below.  Operator
assisted charges are specified in Section 6 of this Tariff. 

 

 
6. The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction
thereof.  Calls are billed in full minute increments. 

 

 
Rates and Charges 
 

 CHARGE 
 
• Per Minute $0.69 
 
• Service Charge 1.25 
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SECTION 5 - OBSOLETE SERVICE AND RATES 

 
5.28 Membership Calling Plan 
 
General Description 
 
The Membership Calling Plan will allow a residential customer to complete direct dialed 
calls between any two points within the state. 
 
Terms and Conditions 
 
Provisioned in conjunction with the interstate Membership Calling Plan. 
 
Billing 
 
Calls made using Membership Calling Plan are billed in full minute increments. 
 
Rates 
 
The per minute usage rates are as follows: 
 
 
 InterLATA Rate IntraLATA Rate 

 
• All Time Periods 

- Per Minute $0.05 $0.05 
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SECTION 6 – MISCELLANEOUS CHARGES AND SURCHARGE 
 
6.1 Duplicate Bill Charge 
 
 In the event a customer requests a reprint of a monthly bill that is greater than six months old, 
 a duplicate bill charge may apply.  When billing is provided by a local exchange company on 
 behalf of the Company, the local exchange company’s duplicate bill policy applies. 
 
   CHARGE 

 
• Residence, per account 

 
- Reprint on paper, per bill $ 5.00 
 

• Business, per account 
 

- Reprint on paper, per bill 5.00 
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SECTION 6 – MISCELLANEOUS CHARGES AND SURCHARGE (Cont’d) 
 
6.2 Reserved For Future Use 
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SECTION 6 – MISCELLANEOUS CHARGES AND SURCHARGE 
 
6.3 Reserved For Future Use 
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SECTION 6 – MISCELLANEOUS CHARGES AND SURCHARGE (Cont’d) 
 
6.3 Duplicate Bill Charge 
 
 In the event a customer requests a reprint of a monthly bill that is greater than six months old,
 a duplicate bill charge may apply.  When billing is provided by a local exchange company on 
 behalf of the Company, the local exchange company’s duplicate bill policy applies. 

 

 
   CHARGE 

 
• Residence, per account 

 
- Reprint on paper, per bill $ 5.00 
 

• Business, per account 
 

- Reprint on paper, per bill 5.00 
 
- Reprint on CD-ROM[1] 25.00 
 
- Online Self Service Access[2] 20.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Charge applies for any 12 months of bills and/or partial 12 months of bills per request for bills

dated March 2003, through September 2006.  For example, the charge assessed for a single
request of 16 months of duplicate bills provided via CD-ROM would be $50.00 for a business
customer.  The CD-ROM option will be available February 19, 2007 through October 1, 2007.

 
 
 

 
[2] Bills from March 2003, through September 2006, will be available via On-line Self Service

Access to current customers from January 22, 2007, through October 1, 2007, only. 
 

 

 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services 
 

1. General 
 

A. This Section sets forth the rates and charges applicable to the Company’s 
Operator Assisted Service offerings.  The total charge for each completed 
operator assisted call consists of the following charge elements: 

 
1. A one-time fixed operator service charge added to the first minute of each 

operator service call, which will be dependent on the type of billing selected 
(i.e., Calling Card, Third Party), and/or the completion restriction selected (i.e., 
Person-to-Person); 

 
2. A usage charge dependent on the duration, distance, and time of day of the call.  

The usage charge element is specified as duration, with a minimum charge for 
each call of one minute, and with fractional minutes of use thereafter counted as 
full minutes; 

 
3. Other additional surcharges as provided herein (i.e., payphone surcharge, non-

subscriber surcharge, location surcharge or other). 
 

2. Definition of Terms 
 

Automated Collect 
 
Collect Calls that are handled on an automated basis such that they do not require 
intervention by an attended operator position (i.e. “live” operator) to complete (also 
known as 0++ Collect Calls). 
 
0++ (Automated) 
 
Calling Card, Credit Card, Collect and Bill to Third Party calls which are handled on 
an automated basis such that they do not require intervention by an attended operator 
position (i.e. “live” operator) to complete. 
 
0+- (Partially Assisted) 
 
Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-Station, 
and/or Collect Calls placed by Users dialing 0+ (area code) + (exchange) + (line 
number).  An attended operator position (i.e. “live” operator) is required to obtain 
billing information from the User. 
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services 

2. Definition of Terms (Cont’d) 
 

0-- (Fully Assisted) 
 
Calling Card, Credit Card, Person-to-Person, Bill to Third Party, Station-to-Station, 
and/or Collect calls placed by Users dialing 0 or 00 without also entering a valid 
(area code) + (exchange) + (line number).  An attended operator position (i.e. “live” 
operator) is required to obtain the (area code) + (exchange) + (line number) as well 
as the billing information from the User. 
 
Operator Assisted Calls 
 
Calls requiring assistance for completion, usually by dialing 0+ (area code) + 
(exchange) + (line number); or by dialing "00", with all subsequent dialing being 
performed by Operator Services (0--).  The following are examples of calls normally 
placed in this manner: 
 
• Calling Card Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to 

a telephone calling card issued either by a local exchange or long distance 
telephone company for this purpose.  At the caller's option, and depending upon 
the services available at a particular location, calling card calls may entail 
intervention of an attended operator position (i.e., a "live" operator) or may be 
made on an "automated" basis.  The latter are termed "Customer Dialed Calling 
Card Calls" for purposes of this Tariff. 

 
• Collect Calls 
 
 Calls for which charges are billed not to the originating telephone number, but to 

the destination or termination telephone number. 
 
• Credit Card Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to 

a credit card, such as VISA, MasterCard, or American Express. 
 
• Person-to-Person Calls 
 
 Calls which are placed under the stipulation that the caller will speak only to a 

specific called party. 
 
• Station-to-Station Calls 
 
 Calls for which charges are billed to the originating telephone number. 
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services 

2. Definition of Terms 
Operator Assisted Calls (Cont’d) 

 
Operator Services 

 
The operators, activities, equipment or services necessary to process Operator 
Assisted Calls. 

 
Operator Surcharge 

 
A non-usage (fixed) charge, which is added to a usage charge in calculating the total 
tariffed charges due for a completed Operator Assisted Call. 

 
Service Area 

 
The Qwest Service Area includes the entire State of Mssouri. 

 
Service Offering 

 
The operator assisted services of Qwest consist of the provision of collect, approved 
telephone company calling card, credit card, billed to a third number (third party) and 
Person-to-Person call services provided to users. 

 
Time Increments 

 
Rates are applied in whole unit increments of 60 seconds. 

 
Time of Day 

 
Rates as follows: 

 
Day 8AM – 5PM[1]  Monday through Friday 
Evening  5PM – 11PM[1]  Sunday through Friday 
Night/Weekend 11PM – 8AM[1]  Monday through Friday, 
    and all day Saturday 
 8AM – 5PM[1]  Sunday 

 
 
 
 
 
 
 
 
[1] To, but not including the times shown. 
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services 

2. Definition of Terms 
Operator Assisted Calls (Cont’d) 

 
Usage Charge 
 
A charge assessed on a per minute basis in calculating a portion of the charges due for 
a completed Operator Assisted Call. 
 
User 
 
The calling party utilizing the services of the Company, and having responsibility for 
the payment of charges, unless that responsibility has been accepted by others, such as 
in the case of Collect and Bill to Third Party calls. 
 

3. Terms and Conditions 
 

 A. Responsibilities of the User 
 

(1) The user is responsible for payment of the charges set forth in this Tariff 
unless the responsibility for such payment has been accepted by the called 
party, a third party, or a subscriber. 

 
(2) The user is responsible for compliance with the applicable regulations set 

forth in this Tariff. 
 
(3) The user is responsible for establishing its identity as often as necessary 

during the course of a call. 
 
(4) The user is responsible for identifying the station, party, or person with 

whom communications is desired and/or made at the called number. 
 
 
 

 
 (N) 
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services (Cont’d) 

 
4. Call Types 

 
 A. Collect, Calling Card, and Charge Third Party Calls 
 

  Charges for calls of this type will be included on the user’s or called or third 
party’s regular home or business telephone bill pursuant to billing and collection 
agreements established by Qwest for its intermediary with the applicable 
telephone company. 

 
 B. Credit Card Calls 
 

  Charges for credit card calls will be included on the user's regular monthly 
statement from the card-issuing company. 

 
 C. Billing of Calls 
 

(1) Billing for calls placed over the Qwest network is based in part on the 
duration of the call.  Timing of each call begins as specified below, and 
ends when the called party hangs up.  Billing is in one-minute increments, 
and no customer will be billed for an uncompleted call. 

 
(a) Collect Calls – Timing begins when the called party accepts the 

responsibility for payment. 
 
(b) Person-to-Person Calls (other than Collect) – Timing begins when 

the designated party comes on the line, or when the caller agrees to 
speak with a substitute party. 

 
(c) All Other Calls – Timing begins when the switch determines the 

call has been answered by utilizing standard industry methods 
generally in use for ascertaining answer, and if a call exceeds 18 
seconds in duration. 
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services (Cont’d) 

 
5. Miscellaneous Operator Services Charges 

 
A. Non-Subscriber Surcharge (NSS) 

 
(1) Description 

 
 A Non-Subscriber Surcharge is applicable to intrastate Operator Station 

(Collect, Billed to Third Party, Station-to-Station, and Person-to-Person) 
calls billed to telephone lines which are presubscribed to an interexchange 
carrier other than the Company.  This charge is in addition to the usage 
rates applicable to such calls and is also in addition to any applicable 
service charges for Operator Station calls as specified in the Tariff unless 
otherwise indicated. 

 
 The Non-Subscriber Surcharge does not apply to:  calls billed to calling 

cards or credit cards, conference calls, calls to directory assistance, calls 
originating from Inmate/Correctional facilities, calls billed to telephone 
lines which have discontinued presubscription to the Company but for 
whom an active billing record still exists in the Company’s billing system, 
or to collect calls accessing the Company’s network via 800 access 
methods. 

 
 The Company will credit any Non-Subscriber Surcharges reported by 

newly-presubscribed Company customers during the period between 
presubscription and administrative processing of the new customer.  The 
Company will also credit any Non-Subscriber Surcharges reported by 
customers during a F.C.C. reportable incident of service outage by another 
interexchange carrier.  To receive either of these credits, customers must 
contact the Company through an 800 number designated for billing 
inquiries.  The credit will be issued in the form of a bill credit to be 
processed electronically through the customer’s local exchange company. 

 
 The Non-Subscriber Surcharge applies in all Local Exchange areas where 

billing is available. 
 
(2) Rates and Charges 
 

 CHARGE 
 

• Non-Subscriber Surcharge $3.50 
 
 
 
 

 
 (N) 
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SECTION 7 – OPERATOR SERVICES 
 
7.1 Operator Services 

5. Miscellaneous Operator Services Charges (Cont’d) 
 

B. Payphone Surcharge 
 

(1) Description 
 
 This charge applies to all Company carried non-coin calls (i.e., Billed to a 

Third Party, Calling Card, Collect, Credit Card, or Station-to-Station) 
placed from pay telephones. 

 
(2) Rates and Charges 
 
 These charges are in addition to all other applicable charges unless 

otherwise specified. 
 

 
 CHARGE PER CALL 
 

• Payphone Surcharge $0.55 
 
 
 
 
 
 
 

 
 (N) 
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SECTION 7 – OPERATOR SERVICES 
 
7.2 Operator Services Offerings 

 
1. Option D 

 
A. Description 
 
 Operator Services that are available from customer locations which presubscribe 

to one of the Company’s direct dial services. 
 
B. Rates and Charges 
 

(1) Operator Surcharges – InterLATA/IntraLATA/Local 
 
 Operator surcharges vary depending upon the billing option selected by 

the caller.  The one time operator surcharge will be added to the first 
minute of each operator assisted call.  This surcharge is in addition to the 
per minute usage charges. 

 
 

 CHARGE 
 INTERLATA INTRALATA LOCAL 

 
Calling Card – Automated (0++) $4.99 $4.99 $4.99 
Calling Card – Partially Assisted (0+-) 5.50 5.50 5.50 
Calling Card – Fully Assisted (0--) 5.50 5.50 5.50 
Credit Card – Automated (0++) 4.99 4.99 4.99 
Credit Card – Partially Assisted (0+-) 5.50 5.50 5.50 
Credit Card – Fully Assisted (0--) 5.50 5.50 5.50 
Bill to Third Party – Automated (0++) 4.99 4.99 4.99 
Bill to Third Party – Partially Assisted (0+-) 9.99 9.99 9.99 
Bill to Third Party – Fully Assisted (0--) 9.99 9.99 9.99 
Collect – Automated (0++) 4.99 4.99 4.99 
Collect – Partially Assisted (0+-) 6.50 6.50 6.50 
Collect – Fully Assisted (0--) 6.50 6.50 6.50 
Person to Person – Partially Assisted (0+-) 9.99 9.99 9.99 
Person to Person – Fully Assisted (0--) 9.99 9.99 9.99 
Station to Station – Partially Assisted (0+-) 5.50 5.50 5.50 
Station to Station – Fully Assisted (0--) 5.50 5.50 5.50 
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SECTION 7 – OPERATOR SERVICES 
 
7.2 Operator Services Offerings 

1. Option D 
B. Rates and Charges (Cont’d) 

 
(1) Operator Per Minute Usage Charges – InterLATA/IntraLATA/Local 
 
 The following are the per minute usage charges that the customer will 

incur when using the Company’s Operator Services.  These charges will 
apply in addition to the applicable operator surcharge: 

 
 
 INTERLATA 
 USAGE CHARGE 

 
DAY EVENING NIGHT/WEEKEND 

 Mileage Initial Add’l Initial Add’l Initial Add’l 
 Band     Minute Minute Minute Minute Minute Minute 
 
 0-9999 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 
 
 
 INTRALATA 
 USAGE CHARGE 

 
DAY EVENING NIGHT/WEEKEND 

 Mileage Initial Add’l Initial Add’l Initial Add’l 
 Band     Minute Minute Minute Minute Minute Minute 
 
 0-9999 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 
 
 
 LOCAL 
 USAGE CHARGE 

 
DAY EVENING NIGHT/WEEKEND 

 Mileage Initial Add’l Initial Add’l Initial Add’l 
 Band     Minute Minute Minute Minute Minute Minute 
 
 0-9999 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 
 
 
 

 
 (N) 
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SECTION 7 – OPERATOR SERVICES 
 
7.3 Directory Assistance Service 
 

1. Directory Assistance 
 

A. Directory Assistance service allows customers to obtain listing information 
comprised of a name, ZIP code and/or address and telephone number. 

 
B. Customers may access this service by dialing the area code (NPA) for the 

telephone number(s) desired plus 555-1212. 
 

2. Terms and Conditions 
 

A. A caller may request a maximum of two listings for each call to Directory 
Assistance.  When two listings are requested from Directory Assistance, only 
the second listing can be completed.  However, intraLATA or interLATA long 
distance message charges apply if applicable. 

 
B. In some locations where the customer has the capability to direct dial Directory 

Assistance but chooses to place the call as a mechanized or operator-assisted 
call, an appropriate usage/surcharge charges applies in addition to the Directory 
Assistance charge. 

 
C. The rate applies whether or not the customer secures any requested 

information. 
 

3. Rates and Charges 
 

The following charges apply for each direct dialed call by the customer to Directory 
Assistance.  This charge applies unless specified differently in another section of this 
Tariff. 

 
 
 CHARGE PER CALL 

 
• Residence $0.95 
• Business 0.95 
• Operator Assisted 1.49 

 
 
 

 
 (N) 
 

 

ISSUE DATE:  September 15, 2010 EFFECTIVE DATE:  October 15, 2010 
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director – Legal Issues 
 1801 California St. 
 Denver, CO  80202 

FILED  
Missouri Public  

Service Commission 
JX-2011-0126 

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



	

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



	

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



	

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



				

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



																												

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



					

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



							

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



					

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



						

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



														

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



						

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



						

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



					

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



						

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



				

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



					

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



	

�

																		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



																									

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



		

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



			

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



								

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



								

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



				

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311



				

    CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
   LN-2014-0311




