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SERVICE RESTRICTIONS REGEIVED
8. ice Restrictions
AUG 11994
8.1 900 Service Access Restrictions
A. General MO. PUBLIC SERVICE COMM.
1. 900 Service Access Restriction is a central office service

furnished to customers, upon request, which allows for access
restrictions to be placed on the customer's local exchange
telephone service line so that calls to telephone numbers
preceded by the 900 NPA will not be completed. When a 900
NPA telephone number is dialed, the call will be diverted to a
Company-provided intercept announcement.

2. This restriction service enables the customer to prohibit the
dialing of calls to 1+900-XXX-XXXX. Calls which are placed
using any alternative dialing pattern cannot be restricted.

B.  Rate Applications

. 1. Customer Activity Charges as outlined in Section 5 will be
applied to Business customers for establishing this service.
Customer Activity Charges will not be applied to Residence

customers. CANCELLED

2. No monthly rate will apply for this service.
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| 1. 976 Service Access Restriction is a central office service

furnished to customers, upon request, which allows for access
restrictions to be placed on the customer's local exchange
telephone service line so that calls to telephone numbers
preceded by the 976 NXX will not be completed. When a 976
NXX telephone number is dialed, the call will be diverted to a
Company-provided intercept announcement.
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SERVICE RESTRICTIONS RE c E I v E D

8. Service Restrictions SEP 24 1993

8.1

900

Service Access Restrictions MISSOURI

A.

Public Service Commission

General

1. 900 Service Access Restriction is a central office service
furnished to customers, upon request, which allows for
accogs cestrictions to be placed on the customer's local
exchange telephone service line so that calls to telephone
numbers preceded by the 900 NPA will not be completed.
When a 900 NPA telephone number is dialed, the call will
be diverted to a Company-provided intercept anncuncement.

2. This restriction service enables the customer to prohibit
the dialing of calls to 1+900-XXX-XXXX. Calls which are
placed using any alternative dialing pattern cannot be
restricted.

Rate Applications
1. Customer Activity Charges as outlined in Section 5 will be

applied to Business customers for establishing this
service. Customer Activity Charges will not be applied to

Residence customers.
CANCELLED

2. No monthly rate will apply for this service.

Service Access Restriction

SEP 101994
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Public Seryi
ervice —
1. 976 Service Access Restriction is a central office ser“ﬁﬁ;%%gg?“mlbsmﬂ

furnished to customers, upon request, which allows for
access restrictions to be placed on the customer's local
exchange telephone service line sq that calle to telephone
numbers preceded by the 976 NPA will not be completed.
When a 976 NPA telephone number is dialed, the call will
be diverted to a Company-provided intercept announcement.
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. SERVICE RESTRICTIONS

8. Service Restrictions (Cont‘'d) RECE ' VE D

8.2 976 Service Access Restriction (Cont‘'d)

SEP 24 1993
Public Sgﬂssoum

2. This restriction service enables the customer to proh1b1t ck”nnﬂsgk”1
the dialing of calls to 1+976-XXX-XXXX. Calls which are
placed using any alternative dialing pattern cannot be
restricted.

A. General (Cont‘'d)

B. Rate Applications

1. Customer Activity Charges as outlined in Section 5 will be
applied for establishing this service,

2. The rate for this service will be charged on a monthly
basis:

976 Service Access Restriction $2.00

8.3 700 Service Access Restriction

I A. General

1. 700 Service Access Restriction is a central office service
furnished to customers, upon request, which allows for
access restrictions to be placed on the customer's local
exchange telephone service line so that calls to telephone
numbers preceded by the 700 NPA will not be completed.
when a 700 NPA telephone number is dialed, the call will
be diverted to a Company-provided intercept announcement.

2, This restriction service enables the customer to prohibit
the dialing of calls to 14700-XXX-XXXX. Calls which are
placed using any alternative dialing pattern cannot be

restricted.
CANCELLED
ool FILED
oep 3 »,
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. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
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Citizens Telephone Company 2nd Revised Sheet No. 8-3
of Citizens Missouri, Inc. Cancels 1st Revised Sheet No. 8-3

¢ SERVICE RESTRICTIONS o
RECEIVED

. JUL 3 6 1898
83 700 Service Access Restriction (Cont'd)

8. Service Restrictions (Cont'd)

1.  Customer Activity Charges as outlined in Section 5 will be applied for
establishing this service.

2. The rate for this service will be charged on a monthly basis: C ANGELLED
700 Service Access Restriction $2.00
JAN 1 31399
8.4 Toll Access Restriction <
‘:’ ? 1]
A.  Toll Access Restriction provides a means of restricting access to thdmr&gdamce cOmmlssm!

Distance Message Telecommunications Network. Five options are availabl WQ
the customer:

1. Restriction of 1+ calls only
2. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except
@® §XXX IN-WATS.

3. Restriction of 1+, 0+, 0- and 8 XXX IN-WATS where facilities allow.
4.  Restriction of 0+ and 0- (operator handled) calls only.
5. Restriction of 011+ (international) calls only. (N)

B.  Restriction of 0+ and (- operator handled calls prevents the customer from dialing
a telephone operator for any purpose including for emergency or telephone
assistance purposes. The Company shall not be liable to the customer or any third

party for any and all claims, losses or damages caused by the restriction to any toll
service.

C.  Customers must apply in writing for the establishment of Toll Access Restriction.

D.  Customer Activity Charges as outlined in Section 5 will apply to the establishment
of this service.

E. Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction (any option) $1.46 Fl LE D

SEP 01 1998

o MISSOURI
— _ ubltc.Semce Commiss::

Brian Cornelius Effective: September 1, 1998
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1905 Walnut
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SERVICE RESTRICTIONS RELD IRHICA I
8. Service Restrictions {Cont’d) NDY 1 9 1997

8.3 700 Service Access Restriction (Cont’d)

B.

10, PUBLIC SERYIGE GOl

Rate Applications
1. Customer Activity Charges as outlined in Section 5 will be applied for establishing this
service.

2. The rate for this service will be charged on a2 monthly basis:

700 Service Access Restriction $2.00

8.4 Toll Access Restriction

A. Toll Access Restriction provides a means of restricting access to the Long Distance Message
Telecommunications Network. Four options are available to the customer:
1. Restriction of 1+ calls only
2. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except 8XX IN-WATS. ™)
3. Restriction of 1+, 0+, 0- and 8XX IN-WATS where facilities allow. ™)
4. Restriction of O+ and 0- (operator handled) calls only. ()
B. Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a
telephone operator for any purpose including for emergency or telephone assistance
purposes. The Company shall not be liable to the customer or any third party for any and all
claims, losses or damages caused by the restriction to any toll service.
C. Customers must apply in writing for the establishment of Toll Access Restriction.
D. Customer Activity Charges as outlingd in Section 5 will apply to the establishment of this
service.
E. Rates
The rate for this service will be charged on a monthly basis.
Toll Access Restriction (any option) $1.40
SEP o 1199 2 JAN -1 1998
{3&@ mission MISSOUR
public 5€ 2Ny 930\1“‘ Public Service Commissig:
Issued: November 24, 1997 Brian Cornelius Effective: January 1, 1998
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| . SERVICE RESTRICTIONS ‘
| 8. Service Restrictions (Cont'd) RECE'VED
8.3 700 Service Access Restriction (Cont‘'d) SEP 24 1993
B. Rate Applications MISSOURI

Public Service Commission

1. Customer Activity Charges as outlined in Section 5 will be
applied for establishing this service.

2. The rate for this service will be charged on a monthly
basis:

700 Service Access Restriction $2.00

8.4 Toll Access Restriction

A. Toll Access Restriction provides a means of restricting access
to the Long Distance Message Telecommunications Network.
Three options are available to the customer:

1. Restriction of 1+ calls only
2. Restriction of 1+ calls and 0+ and 0— (operator handled)
calls.
,. 3. Restriction of 0+ and 0- (operator handled) calls only.

B. Restriction of 0+ and 0—- operator handled calls prevents the
customer from dialing a telephone operator for any purpose
including for emergency or telephone assistance purposes. The
Company shall not be liable to the customer or any third party
for any and all claims, losses or damages caused by the
restriction to any toll service.

| C. Customers must apply in writing for the establishment of Toll
? Access Restriction.

D. Customer Activity Charges as outlined in Section 5 will apply
to the establishment of this service.

E. Rates

The rate for this service will be charaeEchE monthly basis.

Toll Access Restriction (any option} HI_OED

JAN 01 1998
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() SERVICE RESTRICTIONS RECEIVED
8. Service Restrictions (Cont'd) JUL 8 9 1998
8.6 Toll Code Assignment _
MO. PUBLIC SERVIGE COMM
A.  General
1.  Toll Code Assignment allows the customer to control the

placement of chargeable calls on the basis of the calling line, as

well as the calling party who may identify themselves by a unique
Toll Code.

2. AToll Code is a six-digit code which is matched with the calling
customer and the applicable calling lists associated with the codes.
The Toll Code is the determinant of whether the call is to be
allowed or denied.

3. The customer selects the Toll Code and may assign each Toll Code
to an individual, to a department, or use it in the manner best suited
to their needs.

4. Each calling line is assigned a restriction level, but the restriction
. level of the calling line can be overridden by a calling party who
dials a Toll Code allowed for that calling line.

5. The customer is provided a choice of up to eight Toll Control
packages. A package consists of a single list or multiple lists of JAN 1 31999

allowed destinations for a specific Toll Code. The lists are _ :Hr_%:/

hierarchical, as established by the customer. Each package has a?y Sl\'i NN Ommissioi-l

Toll Code associated with it. { wwliC oelvic &
MiISSOURI

B.  Rate Applications

MRC NRC
1. Toll Code, per code $250
2. Toll package, per list $£10.00
SEP 01 1998
. MISSOURI |
e Public Service Commission
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
1905 Walnut
JUL 301998 ville

Higginsville, MO 64037
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~- Citizens Telephone Company B Original Sheet No. 9-1
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9. Operator Services

OPERATOR SERVICES

RECEIVED

9.1 OQperator Verification/Interruption Service SEP 24 ‘993

A. Description

1.

MISSOURI
Public Service Commission

Customers may obtain assistance in determining if a called
line is in use (herein called verification) or in
interrupting a conversation in progress due to an urgent
or emergency situation (herein called interrupt) by
calling the "0® operator.

Verification and interrupt service is furnished where and
to the extent that facilities permit.

The customer shall indemnify and hold the Company harmless
against all claims that may arise from either party to the
interrupted call or any person.

B. Regulations

1.

7.

Verification:

A charge applies each time the cperator verifies a called
line and hears voice communication.

Interrupt:

A charge applies each time an operator interrupts a
conversation that is in progress on the called line.

If an operator both verifies the condition of the line and
interrupts conversation on the same request, the interrupt
charge only applies.

The charge for interrupt applies whenever the operator
interrupts the conversation even though one or the other
parties interrupted refuses to terminate the conversation
in progress.

Charges may not be billed on a collect basis or reversal
of charge basis.

The charges for verify/interrupt service are in addition
to any applicable rates and charges associated with locil

or Long Distance Message Telecommunications Service.

The verify charge will not apply if the number verifiedaj
not in use and the operator completes the call.

1- 1993
3-268

Issued: 9/24/93

CANCELLED
October 8, 2018
Missouri Public
Service Commission
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P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 9-2
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 9-2

OPERATOR SERVICES RECEWJED

9. Operator Services (Cont'd) AUG 1 1994
9.1 Operator Verification/Interruption Service (Cont'd)
MO. PUBLIC SERVICE COMM.
B.  Regulations (Cont'd)
8. No verification or interrupt charge will apply if the requesting
customer identifies that the call is from an authorized Public
Emergency Agency. An authorized Public Emergency Agency
is defined as a government agency which is operated by the
federal, state or local government and has the capability and
legal authority to provide prompt aid to the public in
emergency situations.
9. No charge will apply when the operator encounters a trouble
condition or has reason to believe a trouble condition exists.
10.  Verification and interrupt service is furnished to coin and
non-coin customers.
C. Rates
Verification, per request $0.75
Interrupt, per request $1.00

9.2 [ ocal Person-to-Person Service

Local
9.3 Local
A.

Person-to-Person service is not offered.
erator Assisted Call (T)
Description

Local credit card, collect and third number calls are customer dialed
"0" calls that are completed by the caller or completed by the operator
to telephones within the customer's local calling area. The call will be

appropriately billed to the caller's credit card, the called party, or a
third number instead of the telephone originating the call.
Local operator assisted station-to-station calls are calls originated by K010 1994

the customer dialing “0” and instructing the operator to complete the 95|~ VA 7
call to the desired local station. Charges for the call apply to the

originating telephone number. Public Se Oé?rrllmission

Issued: August1, 1994 Brian Cornelius EffectiveAugustdirtdummms
CANCELLED Citizens Telephone Co. SEP 10 1994
October 8, 2018

Missouri Public
Service Commission
JI-2019-0059

1905 Walnut
Higginsville, MO 64037
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OPERATOR SERVICES R E c E ' V E D

9. Operator Services (Cont'd)

SEP 24 1993

Mi SSOUR
ervice Commissior-

9.1 Operator Verification/Interruption Service (Cont'd)

o Public §
B, Regulations (Cont'd)

8. Mo verification or interrupt charge will apply if the
requesting customer identifies that the call is from an
authorized Public Emergency Agency. An authorized Public
Emergency Agency is defined as a government agency which
is operated by the federal, state or local government and
has the capability and legal authority to provide prompt
aid to the public in emergency situations.

9. No charge will apply when the operator encounters a
trouble condition or has reason to believe a trouble
condition exists.

10. Verification and interrupt service is furnished to coin
and non-coin customers.

C. Rates
CANCELLED
Verification, per request $ .75
Interrupt, per request 1.00

sEp 101994
| $¥g
Local Person—-to-Person service is not offered. BY rvice GOﬂiﬂﬂSQOH

Public ST leSOURI
9.3 Local Credit Card, Collect, and Third Number Calls '

9.2 Local Person~to—-Person Service

A. Description

Local credit card, collect and third number calls are
customer dialed "0+" calls that are completed by the caller
or completed by the operator to telephones within the
customer's local calling area. The call will be
appropriately billed to the caller‘s credit card, the called
party, or a third number instead of the telephone originating

o FLED

Calling card, per request § .35 9%0[]2.'61933

Local collect, per request §1.10
Third number, per request $1.10 - “MISS

SSOUR )
Public Servica Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



P.S.C.MO. NO. 4

Citizens Telephone Company Original Sheet No. 9-2.1
of Higginsville, Missouri, Inc. RECEEWED
OPERATOR SERVICES
AUG 1 1994
9. Operator Services (Cont'd)
9.3 Local Operator Assisted Calls (Cont’d) MO. PUBLIC SERYJI[;E COMM.
B.  Rates
Customers who identify themselves as being disabled and unable to N)

dial the call will not be required to pay local operator service charges.

Rates listed below are operator surcharges that apply in addition to

any rate normally applicable for a local call. N)
Calling card, per call $0.35 (T)
Local collect, per call $1.10 I

Third number, per call $1.10 (T)
Operator assisted station-to-station, per call $1.10 (N)

Note: Under the provisions of paragraphs 4.9(A)3 and 4.9(A)6 of this )
tariff, local operator assisted station-to-station calls will not be [
provided to customers subscribing to Customer-Owned Pay N)
Telephone Service.

FLED

SEP 101934
95 = 47
MISSOURI | |
Public Service Commission

Issued: August1,1994 Brian Cornelius Effective s S
CANCELLED Citizens Telephone Co. SEP 10 1994
October 8, 2018 1905 Walnut
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P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 9-3
of Higginsville, Missouri Cancels Original Sheet No. 9-3
. OPERATOR SERVICES ﬂECEIvE D

9. Operator Services ( Cont’d) JAN 15 1997

94 Dir istance Servi . MISSOUR;

PublicService Commissior
A. Conditions
1. The charge listed below will apply to each call to a directory

assistance operator requesting information for locations within the
Home Numbering Plan Area (NPA).

2. A maximum of three directory assistance calls will be free during
each billing period.
3. A maximum of two telephone numbers is provided with each

directory assistance call.

B. Exemptions

Charges for Directory Assistance Service are not applicable to calls placed

from:
. 1. Hospitals.
2. Customers who certify through the business office that they are
unable to use a directory because of a visual or physical handicap.
3. Payphone Service (&)
C. Rates
Per each Directory
Assistance Call 545
JAN 1 5 1997
MISSOUR:
. - —aflin . =12 laicia 2 h ..‘.!‘“!_‘_:"\
Issued: January 15, 1997 Brian Cornelius ’ Effective: April 15, 1997
CA'g'r\iﬁE;'(‘ﬁg Citizens Telephone Co.
Missouri Public 1905 Walnut
Service Commission Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company - Original Sheet No. 9-3
of Higginsville, Missouri, inc.

OPERATOR SERVICES

9. Operator Services (Cont'd) R EC E l VE D

9.4 Directory Assistance Service SEP 24 1333
A. Conditions MISSOURI
Public Service Commission
1. The charge listed below will apply to each call to a
directory assistance operator requesting information for
locations within the Home Numbering Plan Area (NPA).
2. A waximum of three directory assistance calls will be free
during each billing period.
3. A waximum of two telephone numbers is provided with each

directory assistance call.

B. Exemptiaons

Charges for Directory Assistance Service are not applicable to
calls placed from:

1. Hospitals
2. Customers who certify through the business office that
they are unable to use a directory because of a visual or
physical handicap.
3. Public Telephones, Semi—Public Telephones and Customer-
Owned Coin Telephone Service. EllEﬂ)
C. Rates GF‘
Per each Directory D ng]
Assistance Call $.45 ApRigiﬂd’”_“_,
Es") ho"f‘ﬂ'ﬂﬁﬁiﬁn
.ol
Pubﬂcml\ i ()hN

HLED
?GT 1-1333

268

MlSSOURi
Public Service Commission

Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
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of Citizens Missouri, Inc.
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OPERATOR SERVICES  seiAogourl FPublia

9, Operator Services RECD UCT = 5 1999

9.6 Toll Operator Service

A.

B.

Intrastate IntraLATA Operator Service for 0- toll calls

1. The Company will provide Intrastate IntraLATA Operator Service for
dialed 0- toll calls.

2. Surcharges are applicable to station sent paid, station calling card, station
collect, station billed to third party, and person to person 0- calls.
Definitions of these types of calls are found in the Southwestern Bell Long
Distance Message Telecommunications Service Tariff, P.S.C. MO. No.26.

a. Rates set fourth below apply to O- toll calls originating for all
classes and grades of service.

Terms and Conditions

1. The Company will provide Intrastate IntraLATA Operator Service for
dialed 0- toll calis. _ -

a. Company will not bill for incomplete calls where answer
supervision is available. Company will not bill for incomplete calls
and will remove any charges for incomplete calls upon (i)
subscriber notification or (ii) Company's knowledge.

b. The caller and billed party, if different from the caller will be
advised that the Company is the operator service provider at the
initial contact.

c. Rate quotes will be given upon request, at no charge, including all
rate components and any additional charges.

10
d. Only tariffed rates approved by the Commisswn fﬁ@bﬁépﬁ@ﬂtgﬁ ‘E ggoﬁ
appear on Company bills.

€. All such calls will appear as Company calls. FiLED NOV -4 1999

f. Company will employ reasonable calling card verification
procedures acceptable to the Telephone Company issuing the
calling card.

8- Company will route all 0- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no
charge.

Issued: 10/5/99 Brian Cornelius Effective: 11/4/99
CANCELLED Citizens Telephone Co.
October 8, 2018 1905 Walnut

Missouri Public

SERAEEMCBARTSSIIRG
JI-2019-0059

Higginsville, MO 64037



= Citizens Telephone Company
: of Citizens Missoun, Inc.

OPERATOR SERVICES

9. Operator Services (Cont’d)

9.6 Toll Operator Service (Cont’d)

P.S.C. MO. NO. 4
Original Sheet No. 9-7

ot Publle )

WA Y

S T\E’

RECD OCT -5 1999

B. Terms and Conditions (Cont’d)
1. (Cont’d)
h. Upon request, Company will transfer calls to other authorized

origination point.

interexchange Companies if billing can list the caller's actual

i Company will refuse operator services to traffic aggregators,
which block access to other Companies.

j- Company will assure that traffic aggregators will post and display
information including: (1) that Company is the operator service
provider; (2) detailed complaint procedures; and (3) instructions
informing the caller on procedures to reach other authorized

interexchange Companies.

o | ”

C. Rates and Charges

Fully
1. Surcharges: Automated
a. Station Sent Paid N/A
b. Station Calling Card $ 0.50
c. Station Collect $1.25
d. Station Billed to Third Party $ 1.25
_e.  Person to Person N/A

2. Intrastate Intral.ata (- Toll Rates:

a. Initial rate, per minute $0.50
b. Additional rate, per minute $ 0.50

Intrastate Intralata 0- toll rates are based on per minute of use without
regard to time of day, day of the week or distance.

Semi- Non-
Automated Automated
$1.25 $3.30
$0.50 $0.50
$1.25 $1.25
$125 $125
$1.25 $5.50

ey Publies
%@%UC@\‘J }..J.]:L.px‘l TR RTINS L

FiLED NOV -4 1999

Issued: 10/5/99

CANCELLED
October 8, 2018
Missouri Public
SERHTHTHRNISSiOPr
JI-2019-0059

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: 11/4/99



P.S.C. MO. No. 4

Citizens Telephone Company 2™ Revised Sheet No. 12-1
of Higginsville, Missouri, Inc. Cancels 1* Revised Sheet No. 12-1

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services

A, Reserved For Future Use (D)

(D)
B. Access Tariff Concurrence

Access services are those services which are described in the Access Services Tariff of
Oregon Farmers Mutial Telephone Company, These services are offered by the Company
to intrastate interexchange customers (ICs) in accordance with the rules and regulations
specified in the Access Services Tariff of Oregon Farmers Mutual Telephone Company and
approved by the Missouri Public Service Commission, and in any amendments thereto and
authorized by Lthe Missouri Public Service Commission or applicable law, The Company
does not concur in the rates for access service of Oregon Farmers Mutual Telephone
Company. Rates for these services are set out in the following pages of this concurrence.

C. Provision of Services

The Company, to the extent that such services are or can be made available with reasonable
effort and after provisions have been made for the Company’s telephone exchange services,
will provide to an intrastate IC, upon reasonable notice, services ol the type offered in
Oregon Farmers Mutual Telephone Company’s Access Services Tariff pursuant to the terms
and conditions specified therein and at the rates specified in the following pages of this
concurrence, The Company’s concurrence in Oregon Farmers Mutual Telephone
Company’s Access Services Tariff shall not be construed 1o deemed a representation that all
services and service components described therein are available from the Company.

D. Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at
any and such time as it appears that such cancellation is in the best interest of the Comnpany
and/or its customers.

Issued: May 02, 2012 Brian Cornelius Effective: July 01,2012
CANCELLED Citizens Telephone Company
July 2, 2015 1905 Walnut FILED
Missouri Public Higginsville, MO 64037 Missouri Public

Service Commission

Service GCommission TT-2012-0317; Y1-2012-0652

JI-2015-0351
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Citizens Telephone Company 1st Revised Sheet No. 12-1
of Higginsville, Missouri, inc. Cancels Criginal Sheet N05?%%§lmp}=
PRURE o A U

ACCESS TARIFF CONCURRENCE

NOV 171393

12. Intrastate Access Services

1T

A. Message Toll Services WI0. PUBLIC SERVICE CUla 1.

Rates for these services for customers in the exchange listed

below are contained in the Long Distance Message Telecommunications
Service Tariff and the Wide Area Telecommunications Service Tariff of
Southwestern Bell Telephone Company:

Higginsville

B. Access Tariff Concurrence

Access services are those services which are described in the Access
Services Tariff of Oregon Farmers Mutual Telephone Company. These
services are offered by the Company to intrastate interexchange
customers (ICs) in accordance with the rules and regulations specified
in the Access Services Tariff of Oregon Farmers Mutual Telephone
Company and approved by the Missouri Public Service Commission, and in
any amendments thereto and authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the
rates for access services of Oregon Farmers Mutual Telephone Company.
Rates for these services are set out in the following pages of this
concurrence.

C. Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort and after provisions have been made
for the Company's telephone exchange services, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Oregon Farmers Mutual Telephone Company's Access Services Tariff
pursuant to the terms and conditions specified therein and at the
rates specified in the following pages of this concurrence. The
Company's concurrence in Oregon Farmers Mutual Telephone Company's
Access Services Tariff shall not be construed or deemed a
representation that all services and service components described
therein are available from the Company.

D. Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by
the Missouri Public Service Commission, at any and such time as it
appears that such cancellation is in the best interest of the Company
and/or its customers.

Issued: 11/17/93 Brian Cornelius Effective: 11/24/93
Citizens Telephone Co. E:ﬂEjEEj
CANCELLED 1905 Walnut
July 1, 2012 Higginsville, MO 64037 24 ‘!
M!SSOUI’I Pupllg - 2 E%
Service Commission

(c)

(Cc)

(N)

(N)

0. PUBLIC SERVIGE COMBA,



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 12-1
of Higginsville, Missouri, inc.

ACCESS TARIFF CORCURRENCE

12. Access Tariff Concurrence

Reserved For Future Use

RECEIVED

SEP 24 1993

ISSOU f
Public g Service Cc?mmisebn

CANCELLED

NOV 2+ 13:§
BY /el S, /a- —/
Public Service Gommisalon
MISSOUR

FiLED

0CT 1-1993
93 - 8
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|
Public Scrvice Commission

Isgued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walput
Higginsville, MO0 64037



Citizens Telephone Company

of Higginsville, Missouri, Inc.

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1 Rates and Charges

12.1.1 Carrier Common Line Access Service

(A)

(B)

Intrastate

Carrier Common Line Access,
per minute

- Originating

- Terminating

Reserved for Future Use

12.1.2 Switched Access Service

(A)

(B)

Local Transport — Installation
Per Entrance Facility

Voice Grade Two-Wire
Voice Grade Four-Wire
High Capacity DS1
High Capacity DS3

Local Transport — Premium Access

1. Entrance Facility
Per Termination

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
-High Capacity DS3

2. Direct Trunked

Transport

a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

Rate

P.S.C. MO. No. 4
8" Revised Sheet No. 12-2

Cancels 7" Revised Sheet No. 12-2

Tariff
Section
Reference

$0.041607 3.6
$0.000000 3.6

**%

**

**

*x

*%x

**

**

**

**

**

**

**

**

**

**

6.2(A)(1)

(M)

(M)

6.2(A)(1) 0

(M@
6.2(A)(2)

(M)

(MO
(M)

(M)

**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be (N)
viewed at https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 14, 2013

CANCELLED
July 1, 2020
Missouri Public
Service Commission
JI-2020-0196

Brian Cornelius

Citizens Telephone Company

1905 Walnut
Higginsville, MO 64037

Effective: July 2, 2013
Filed

Missouri Public
Service Commission
JI-2013-0508



P.S.C. MO. No. 4

Citizens Telephone Company 7" Revised Sheet No. 12-2
of Higginsville, Missouri, Inc. Cancels 6" Revised Sheet No. 12-2

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1 Rates and Charges

12.1.1 Carrier Common Line Access Service Tanff
Section
Rate Reference
(A) Intrastate (T)
Carrier Common Line Access,
per minute
- Originating $0.041607 3.6 (R)
- Terminating $0.000000 3.6 (R)
(B} Reserved for Future Use (D)

12.1.2 Switched Access Service

(A} Local Transport — Installation 6.2(A)(1) (D) ()
Per Entrance Facility
- Voice Grade Two-Wire $450.00
- Voice Grade Four-Wire 5450.00
- High Capacity DS1 $330.00
- High Capacity D53 $445.00

{B} Local Transport — Premium Access

1. Entrance Facility

Per Termination 6.2(A)1)
- Voice Grade Two-Wire § 4395
- Voice Grade Four-Wire $ 70.33
- High Capacity DS1 § 21427
-High Capacity DS3 $1,956.44
2. Direct Trunked
Transport 6.2(A)2)
a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire 5 3.13
- Voice Grade Four-Wire b 3.13
- High Capacity DS1 & 1468
- High Capacity DS3 $ 127.88
b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire 3 3lde
- Voice Grade Four-Wire $ 3146
- High Capacity DS1 § 76,17
- High Capacity DS3 § 489.10 {D) (N)
CANCELLEIIZ;;SUEd: May 02, 2012 i Brian Cornelius Effective: July 01, 2012
July 2, 2013 itizens Telephone Company
Missouri Public 1505 Walnut FILED
Service Commission Higginsville, MO 64037 Missouri Public

Service Commission
J1-2013-0508 TT-2012-0317; Y1-2012-0652



CANCELLED
July 1, 2012
Missouri Public
Service Commission
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cANCELLED

0 1 2004
peC 2 2

i - PSC Mo. No. 4

Citizens Telephone Company (EMQ\ iecion 5™ Revised Sheet No, 122

Of Higginsville, Missouri, Inc. b?\‘i‘. 5e N-\ceocuofg\mlssl Cancels 4" Revised Sheet Na, 12-2
Py )

ACCESS 1IFF CONCURRENCE

12, Intragtate Access Services (Cont'd)

12.1 Rates and Charges
12.1.1 Carrier Common Line Access Servic

Tariff
Section
Rate Reference
(A) Intrastate InterLATA
Carrier Common Line Access,
per minute
- Criginating $.04450 36
~ Terminating £.075T 3.6
(B) Iotrastate lntralLATA
Carrier Common Line Access,
per minute
- Originating $.04450 3.6(E)
- Terminating £.07571 3.6(E)
12.1.2 Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected 6,7.1(A)
per Access
®B) Local Transport* Mipute
1. FGB, FGC & FGD Premijum Access $.011642 6.2(A)
2. FGA Premium access
Call Miles
Qtol....... 6.2(A)
Over1to25 ... 6.2(A)
Over25t0 50 ....... 6.2(A)
Over 50 ....... 6.2(A)

*The Local Transport rate includes non-chargeabie Interface Groups adn Optional Features as set forth in §.2(A)(1)
and 6.2(AX2).

Issued: Brian Cornelius Effective:
August 20, 2004 Citizens Telephone Company October 1, 2004
1905 Walnut

Higginsville, MO 64037
IR-2005-0024

FILED
MO PSC

(R)

(R)




PS.C.MONO. 4

Citizens Telephone Company 4" Revised Sheet No. 12-2
of Higginsville, Missouri, Inc Cancels 3" Revised Sheet No. 12-2
ACCESS TARIFF CONCURRENCE Missourl Public

Service Commission

12. Intrastate Access Services (Cont'd) RFC’D J UN 1 0 2003

12.1 Rates and Charges
12.1.1 Carrier Common Line Access Service

Tariff
Section
Rate Reference
(A) Intrastate InterLATA
Carrier Common Line Access,
er minute
 Originating CANCELLED $.04450 3.6
- Terminating $.08198 3.6

(B) Intrastate IntraLATA oCT 01 2004

Carrier Common Line Access, Ms ' ?/Q/
B per minute By ! ion
-Originating publis ?dmw . $.04450 3.6(E)

{§SOURI

-Terminating $.07571 3.6(E)
(D)
12.1.2  Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected 6.7.1(A)
per Access
(B) Local Transport* Minute
1. FGB, FGC & FGD Premium Access 02048 6.2(A)
2. FGA Premium Access
Call Miles

0to L, 6.2(A)

Over 1 to 25...... 6.2(A)

Over 25 to 50..... 6.2(A)

Over 50........... 6.2(A)

* The Local Transport rate includes non-chargeable Interface Groups and Optional Features as set forth in
6.2(A)(1) and 6.2(AX?2).

issouri Public
se'#”v'ée Commission
FILED JUL 12 2003

Issued: June 11, 2003 Brian Cornelius Effective: July 12, 2003
Citizens Telephone Co.
1905 Walput

Higginsville, MO 64037



P.S.C. MO NO. 4
Citizens Telephone Company 3 Revised Sheet No. 12-2
of Higginsville, Missouri, Inc Cancels 2™ Revised Sheet No. 12-2

. ACCESS TARIFF CzONCURRENCE g.ﬂ&&%’é'nﬁ%%ﬁaw

12. Intrastate Access Services (Cont'd) RECD JUN 1 2 ?ﬂﬂn

12.1 Rates and Charges

12.1.1 Carrier Common Line Access Service CANBELLED

Tariff
Section
JUL 1 3 2003 Rate Reference
(A) Intrastate InterLATA ﬂ %] 2’2—
Carrier Common Line Accesa,bﬁc m%%oﬂiamssion
per minute
- Originating $.04450 3.6
- Terminating $.08198 3.6
(B) [Intrastate IntraLATA
Carrier Common Line Access,
per minute
-Originating $.04450 3.6(E)
-Terminating $.07571 3.6(E)
©) IntraLATA Equal Access Cost Recovery Charge ™)
. Per Originating Intrastate Access Minute of Use $.00285 3.6(F)(6)

To be monitored for a period of no more than 3 years, then subsequently

removed (N)

12.1.2 Switched Access Service
(A) Nonrecurring Charges

Per Line or Trunk Connected 6.7.1(A)
per Access
(B) Local Transport* Minute
1. FGB, FGC & FGD Premium Access 02048 6.2(A)
2. FGA Premium Access
Call Miles
O0tol.........., : . 6.2(A)
Over 1 to 25...... 6.2(A)
Over 25 to 50..... 6.2(A)
Over 50........... 6.2(A)
* The Local Transport rate includes non—chargéable Interface Groups and Optional Features as set forth in
6.2(A)(1) and 6.2(AX2). - asauri P
M (AX2) SaMl'ao%’om
. FLED JUL 12 2000
Issued: June 12,2000 Brian Cornelius Effective: July 12, 2000
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



) P.S.C. MO NO. 4
Citizens Telephone Company 2nd Revised Sheet No. 12-2
Cancels 1st Revised Sheet No. 12-2

ol Higginsville, Missouri, Inc.
PSS G

RECD OCT 3 0 1998

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1  Rates and Charges

12.1.1  Carrier Common Line Access Service
Tariff
Section
Rate Reference

(A) Intrastate InterLATA
Carrier Common Line Access,

per minute
- Originating $.04450 36
- Terminating $.08198 3.6 R)
(B) Intrastate IntraLATA
Carrier Common Line Access,
per minute
-Originating $.04450 3.6(E)
. -Terminating $.07571 3.6(E)
|
12.1.2 Switched Access Service
‘ (A) Nonrecurring Charges
r{_g_ Per Line or Trunk Connected 6.7.1(A)
\
0 o O 'EEE per Access
ALi S S (B)Llocal Transpost* Minute
= N neE
‘ oD
&= _5\44 23 1.FGB, FGC & FGD Premium Access 02048 62(A)
= 9 o
g Q, e ‘%E 2. FGA Premium Access
B Call Miles
=3
| a. IR P 6.2(A)
: Over [ to 25...... 6.2(A)
Over 25 to 50..... 6.2(A)
Over 50........... 6.2(A)
|
* The Local Transport rate includes non-chargeable Interface Groups and Optional Features as set forth in
‘ 6.2(A)(1) and 6.2(AX2).
. Misaouri Publi
Issucd: 10/30/98 Brian Cornclius EN&LVIS mimissior
Citizens Telephone Co, -~
FILED DEC 6 £ 8

1905 Walpnut
Higginsvitle, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 12-2
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 12-2
TR o
. ACCESS TARIFF CONCURRENCE U odorid i i
12. Intrastate Access Services (Cont'd) FQOV 1}71993 (<)
12.1 Rates and Charges ' (C)
. . : 0. FUBLIC SZRVICE S0l .
12.1.1 Carrjer Common Line Access Service (E:
Tariff
Section
Rate Reference

(A) Intrastate InterLATA
Carrier Common Line Access,
per minute

- Originating $.04450 3.
— Terminating $.14408 3

(B) Intrastate IntraLATA

Carrier Common Line Access,
per minute

—Originating ) $.04450 3.6(E)
~Terminating $.07571 3.6(E)

12.1.2 Switched Access Service

. (A) Nonrecurring Charges
Per Line or Trunk Connected 6.7.1(A)
per Access
(B) Local Transport®* Minute
1. FGB, FGC & FGD Premium Access .02048 6.2(A)

2. FGA Premium Access

Call Miles

0 tol,...... casan 6.2(A)
Over 1 to 25...... 6.2(A)
Over 25 to 50..... 6.2(A)
Over 50.....c...... 6.2(A)

* The Local Transport rate includes non-chargeable Interface Groups and

Optional Features as set forth in 6.2(A)(1l) and 6.2(A)(2). (N}

CANCELLED

_"I' By a

Issued: 11/17/93 Brian Corn ‘Q‘Esewice CoOmimestdYe: 11,/24/93
Citizens Tj:gphone MISSOURI FILED
1905 Walnut

Higginsville, MO 64037 NOV 24 1993

Mo, PUBLG SERRICE G




P.S.C. MO. NO. 4
Citizens Telephone Company ; Original Sheet No. 12-2
of Higginsville, Missouri, inc.

ACCESS TARIFF CONCURRENCE

12. Access Tariff Concurrence (Cont'd)

RECEIVED

SEP 24 1993

MISSOURI
Public Service Commissioft

Reserved For Puture Use

CANCELLED

NOV 2+ 1993

BY /ori-K S :#:Q-"'_'L

MISSOURI " 2on

FILED
P2

~_MISSOURI
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 wWalnut
Higginsville, MO 64037



P.S.C. MO. No. 4
Citizens Telephone Company 4™ Revised Sheet No. 12-3
of Higginsville, Missouri, Inc. Cancels 3" Revised Sheet No. 12-3

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1  Rates and Charges (Cont’d)
12.1.2 Switched Access Service (Cont'd)

(B)  Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference
3. Multiplexing
Per Arrangement 6.2(A)(4)
- DS-1 to Voice *x mwm
- DS-3to DS-1 ** mam

4. Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)(3)(b)
- Per Originating Access Minute
Per Mile $0.000188
- Per Terminating Access Minute
Per Mile *x mwm

b. Tandem Switched Termination 6.2(A)(3)(c)
- Per Originating Access Minute
Per Termination $0.010131
- Per Terminating Access Minute
Per Termination o mwm

c. Tandem Switching 6.2(A)(3)(a)
- Per Originating Access Minute
Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem *x mwm

(C)  End Office
Premium Access

1.  Local Switching 6.2(B)(1)
- originating $0.02680

- terminating wx mm

2. Reserved for Future Use 6.2(B)(2)

D)

3. Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)
- originating N/A
- terminating *x mwm

(D)
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at (N)
https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 14, 2013 Brian Cornelius Effective: July 2, 2013 _
CANCELLED Citizens Telephone Company ~ Filed
July 1, 2020 1905 Walnut Missouri Public

Missouri Public Higginsville, MO 64037 Service Commission
Service Commission JI-2013-0508

JI-2020-0196



P.S.C. MO. No. 4
Citizens Telephone Company 3rd Revised Sheet No. 12-3
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 12-3

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1  Rates and Charges (Cont’d)

12.1.2 Switched Access Service (Cont'd)

(B)  Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference
3. Multiplexing
Per Arrangement ’ 6.2(A)(4)
- DS-1 to Voice $172.29
- DS-3 to DS-1 $446.25

4, Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)3)b)
- Per Originating Access Minute
Per Mile $0.000188
- Per Terminating Access Minute
Per Mile $0.000188

b. Tandem Switched Termination 6.2(AX(3)c)
- Per Originating Access Minute
Per Termination $0.010131
- Per Teminating Access Minute
Per Termination $0.000979

¢. Tandemn Switching 6.2(A)3)(a)
- Per Originating Access Minute
Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem $0.002468

(C) End Office
Premium Access

1.  Local Switching 6.2(B)(1)
- originating $0.02680
- terminating $0.044902

2.  Traositional Rate Element 6.2(B)(2)
- terminating $0.034411* (I}

3. Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)

- originating N/A
- terminating $0.0494

* This rate is effective only from October 27, 2012 through June 30,2013, (T

CAN CELLEEsued: September 27, 2012 Brian Cornelius Effective: October 27,2012
July 2, 2013 Citizens Telephone Company Filed
Missouri Public 1905 Walnut Missouri Public

Service Commission Higginsville, MO 64037 Service Commission
JI-2013-0508 JI-2013-0152




P.S.C. MO. No. 4
Citizens Telephone Company 2" Revised Sheet No. 12-3
of Higginsville, Missouri, Inc. Cancels 1* Revised Sheet No. 12-3

ACCESS TARIFF CONCURRENCE

12, Intrastate Access Services (Cont'd)

12.1  Rates and Charges (Cont’d)
12.1.2 Switched Access Service (Cont'd)

(B) Local Transport — Premium Agcess (Cont’d) Tariff
Section
Rate Reference
3. Multiplexing (N)
Per Arrangement 6.2(A)4)
- DS-1 to Voice $172.29
-DS-3 to DS-1 £ 446.25

4, Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)3)(b)
- Per Originating Access Minute
Per Mile $0.000188
- Per Terminating Access Minute
Per Mile $0.000188

b. Tandem Switched Termination 6.2(AX3Xc)
- Per Originating Access Minute
Per Termination $0.010131
- Per Terminating Access Minute
Per Termination $0.000979

¢. Tandem Switching 6.2(A)(3)(2)
- Per Originating Access Minute
Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem $0.002468 (N)

(C) End Office
Premium Access

1.  Local Switching 6.2(BX1)
- originating $0.02680 (T)
- terminating $0.044902
2. Transitional Rate Element 6.2(B)(2)
- terminating $0.034342* N)
3.  Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)
- originating N/A
~ terminating $0.0494 (T)
* This rate is effective onty from July 1, 2012 through June 30, 2013.
(M) Move to Sheet No. 12-3.1. (M)
(D)
Issued: May 02, 2012 Brian Cornelius Effective; July 01, 2012
CANCELLED Citizens Telephone Company
October 27, 2012 1905 Walnut
Missouri Public HigginSVi“e, MO 64037 FILED
Service Commission Missouri Public
JI-2013-0152 Service Commission

TT-2012-0317; Y1-2012-0652




P.S.C. MO. NO. 4

Citizens Telephone Coumpany 1st Revised Sheet No. 12-3
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 12-3
. ACCESS TARIFF CONCURRENCE |E@f§:j,?‘;’:"\l P"‘_"D
U owdm o el U em
12. Intrastate Access Services (Cont'd) (C)
a
NGV 171393
12.1 Rates and Charges (Cont 'd) {C)
12.1.2 Switched Access Service (Cont*'d) [WO.FUBUCSEEWCECHERL {N)
Rate Tariff
per Access Section
Minute Reference

(C) Bnd Office
Premium Access

1. Local Switching
L52 (Feature Group C&D(WATS)) .02680 6.2(B)(1)
LSl (Feature Group & & B) .02680 6.2(B)(1)

2. Line Termination

a. Common N/A 6.2(B)(2)
b. Special Access N/A 6.2(B)(2)
3. Directory Assistance N/A 6.2(B)(3)

Info. Surcharge
{(Per 100 Access Minutes)

| . (D) 800 Data Base Access Service
!
1. Basic Rate - per query $ .009250
. 2., Vertical Features Rate $ .009450
- per query (replaces basic
rate)
Note: The rates included in the following rate categories for intrastate

intraLLATA access service are interim and subject to refund only to the
extent required to comply with the Commission's Orders in Case No. TO-
92-306:

Intrastate IntraLATA Carrier Common Line Access
Switched Access

Local Transport

End Office

Interest will be paid on any calculated refund amount from the due
date of the bill rendered which includes the amount to be refunded
until the payment of said amount. Interest will be paid at a rate
equal to the prime rate (as published in the Wall Street Journal) less
one percent. The interest rate will be adjusted semi-annually based
on the rate in effect on the first business day after December 31 and

June 30. {N)
Issued: 11/17/93 Brian Cornelius Effective: 11/24/93 EZBEEEE)
CANCELLED Citizens Telephone Co. ,
July 1, 2012 1905 walnut NOV 24 1993

o Missouri Publi Aigginsville, MO 64037 %LR; -a E 8M
ervice Lommission |
TT-2012-0317; Y1-2012-0652 MD' Pu SER G c m‘



Citizens Telephone Company
of Higginsville, Missouri, inc.

P.S.C. MO. NO. 4

Original Sheet No. 12-3

ACCESS TARIFF CORCURRENCE

12, Access Tariff Concurrence (Cont'd)

Reserved For Future Use

RECEIVED

Qro 24 1933

. MISSOURY
“uh'e Service Commissior:

HLED

MISSOURI
Public Scrvice Ccmmission

Issued: 9/24/93

Brian Cornelius

Effective: 10/1/93

Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037



P.S.C. MO. No. 4
Citizens Telephone Company Original Sheet No. 12-3.1
of Higginsville, Missouri, Inc.

ACCLESS TARIFF CONCURRENCE

12, lntrastate Access Services (Cont'd)
12.1  Rates and Charges (Cont'd)

12.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) B00 Data Base Access Service (M)
1. Basic Rate — per query £0.009250 6.3.6(AY4)(a)
2. Vertical Features Rate $0.009450 6.3.6(A} D) (a)
- per query (replaces basic rate) (M)
(M) Move from Sheet No. 12-3.
Issued: May 02, 2012 Brian Cornelius Effective: July 01,2012
Citizens Telephone Company
CANCELLED
July 1, 2021 1905 Walnut FILED
Missouri Public _ Higginsville, MO 64037 Missouri Public
Service Commission Service Commission

JI-2021-0251 TT-2012-0317; Y1-2012-0652



Citizens Telephone Company
of Higginsville, Missouri, Inc.

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1 Rates and Charges (Cont'd)

12.1.2  Switched Access Service (Cont'd)

(E) Toll VoIP-PSTN Traffic

1. Local Switching
a. Originating,
per Access Minute

b. Terminating,
per Access Minute

2. Information Surcharge
a. Originating,
per Access Minute

b. Terminating,
per Access Minute

3. Tandem Switched Transport
a. Tandem Switched Facility
Per Originating Access
Minute, Per Mile

Per Terminating Access
Minute, Per Mile

b. Tandem Switched Termination

Per Originating
Access Minute

Per Terminating
Access Minute

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed

at https://www.neca.org/Tariff 5 Landing Page.aspx

Rate per
Access
Minute

**

**

**

*%*

**

**

*%*

**

P.S.C. MO. No. 4
3 Revised Sheet No. 12-3.1.1
Cancels 2™ Revised Sheet No. 12-3.1.1

Tariff
Section
Reference

2.3.11(E)(1)(a)

2.3.11 (E)(1)(a)

2.3.11 (E)(1)(b)

2.3.11 (E)(1)(b)

2.3.11 (E)(2)

2.3.11 (E)(2)

2.3.11 (E)(2)

2.3.11 (E)(2)

(M(R)

(M(R)

MR

(M(R)

&)

Issued: May 23, 2014 Brian Cornelius
CANCELLED Citizens Telephone Company
July 1, 2020 1905 Walnut

Missouri Public Higginsville, MO 64037
Service Commission
JI-2020-0196

Effective: July 1, 2014

FILED
Missouri Public

Service Commission

JI-2014-0477


https://www.neca.org/Tariff_5_Landing_Page.aspx

P.S.C. MO. No. 4
Citizens Telephone Company 2" Revised Sheet No. 12-3.1.1
of Higginsville, Missouri, Inc. Cancels 1* Revised Sheet No. 12-3.1.1

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1 Rates and Charges (Cont'd)

12.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(E) Toll VoIP-PSTN Traffic
1. Local Switching
a. Originating,
per Access Minute * 2.3.11(E)(1)(a)
b. Terminating,
per Access Minute fale 2.3.11 (E)(1)(a) M)
2. Information Surcharge
a. Originating,
per Access Minute * 2.3.11 (E)(1)(b)
b. Terminating,
per Access Minute ** 2.3.11 (E)(2)(b) (M)(D)
3. Tandem Switched Transport
a. Tandem Switched Facility
Per Originating Access
Minute, Per Mile * 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile ** 2.3.11(E)(2) (M

b. Tandem Switched Termination
Per Originating
Access Minute * 2.3.11 (B)(2)

Per Terminating
Access Minute *x 2.3.11 (E)(2) (M@

*  The Company’s intrastate originating access rates apply until June 30, 2014

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed (N)
at https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 14, 2013 Brian Cornelius Effective: July 2, 2013
Citizens Telephone Company Filed
CANCELLED 1905 Walnut Missouri Public
July 1, 2014 Higginsville, MO 64037 Service Commission

Missouri Public JI-2013-0508

Service Commission
1-2014-0477



P.S.C. MO. No. 4
Citizens Telephone Company 1% Revised Sheet No. 12-3.1.1
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 12-3.1.1

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12.1  Rates and Charges (Cont'd)

12.1.2  Switched Access Service (Cont'd)
Rate per Tariff
Access Section
Minute Reference

(E} Toll VoIP-PSTN Traffic

1. Local Switching
a, Qriginating, (©)
per Access Minute * 23.1UE)1)a)

b. Terminating,
per Access Minute $0.044902  2.3.11 (E)(1)(a)

2, Information Surcharge
a. Originating, ©)
per Access Minute * 2.3.11 (E)X(1)b)

b. Terminating, N)
per Access Minute $0.000494  2.3.11 (E)(Q)(b)

3. Tandem Switched Transport
a. Tandem Switched Facility

Per Originating Access C
Minute, Per Mile * 23.11 (E)(2) ©

Per Terminating Access
Minute, Per Mile $0.000188 2.3.11 (EX2)

b. Tandem Switched Termination
Per Originating C
Access Minute . 23.11 (E}2) ©

Per Terminating
Access Minute $0.000979  2.3.11 (E)}2)

* The Company’s intrastate originating access rates apply until June 30, 2014

Issued: June 28, 2012 Brian Cornelius Effective:  July 13, 2012
CANCELLED Citizens Telephone Company
July 2, 2013 . .190.5 Walnut
Missouri Public Higginsville, MO 64037 FILED
Service Commission Missouri Public
JI-2013-0508 Service Commission

IT-2012-0452; Y1-2012-0850




P.S.C. MO. No. 4
Citizens Telephone Company Original Sheet No. 12-3.1.1
of Higginsville, Missouri, Inc.

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd)

12,1  Rates and Charges (Cont'd}

12.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(E) Toll VoIP-PSTN Traffic
1. Local Switching
a. Originating,
per Access Minute 50.044902 2.3 11(E){1)=a)
b, Terminating,
per Access Minute $0.044902  2.3.11 (E)(1)(a)
2. Information Surcharge
a. Originating,
per Access Minute N/A 2311 (EX1Xb)
b. Terminating,
per Access Minute N/A 2.3.11 (EX(1)(Db)
3. Tandem Switched Transport
a. Tandem Switched Facility
Per Originating Access
Minute, Per Mile 50000188 2301 (EX2)
Per Terminating Access
Minute, Per Mile $0.000188  2.3.11 (EX2)
b. Tandem Switched Termination
Per Originating
Access Minute £0.000979  2.3.11 (EX2)
Per Terminating
Access Minute 50.000979  2.3.11 (EX2)
Issued: May 16, 2012 Brian Cornelius Effective: July 1, 2012
Citizens Telephone Company
CANCELLED 1905 Walnut FILED
July 13, 2012 C :
Milfjsé/ourf Public nggmswlle, MO 64037 Missouri Public
Service Commission Service Commission

IT-2012-0452; Y1-2012-0850 JI-2012-0732



P.S.C. MO. NO. 4

Citizens Telephone Company - Original Sheet No. 12-4
of Higginsville, Missouri, inc.

ACCESS TARIFF CONCURRENCE

12. Access Tariff Concurrence {(Cont'd)

Reserved For Future Use

RECEIVED

qQFD 24 1993

MISSOURI
Puhlic Service Commission

onal®

public M\SSOUR‘

HLED

93 -268

MISSOUR!
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



Citizens Telephone Company
of Higginsville, Missouri, inc.

P.S.C. MO. NO. 4

Original Sheet No. 12-5

ACCESS TARIFF CONCURRENCE

12. Access Tariff Concurrence (Cont'd)

Reserved For Future Use

RECEIVED

oFp 24 1933

MISSOURI
Public Service Commission

CANCELLED

NOV 2 < .\935

BY MK(‘:m:nmiision
P rvice
ublic SeMlSSOURI

FLED

83 -268

MISSOURI .
public Service Commission

Issued: 9/24/93 Brian Cornelius
Citizens Teleph

1905 Walnut

Effective: 10/1/93
one Co.

Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company . Original Sheet No. 12-6
of Higginsville, Missouri, inc.

ACCESS TARIFF CONCURRENCE

12. Access Tariff Concurrence {Cont'd)

Reserved For Future Use R Ec E ' V E D

SFP 24 1933

. _MISSOUR}
Public Service Commission

FLED

0CT 1-1393
93 -268
MISSOURI _
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1505 Walnut
Higginsville, MO 64037




Citizens Telephone Company
of Higginsville, Missouri, Inc.

PS.C.MONO. 4
2nd Revised Sheet No. 12-7
1st Revised Sheet No. 12-

ECEIVED

ACCESS TARIFF CONCURRENCE

12. Intrastate Access Services (Cont'd) JAN 151997
12.1 Rates and Charges (Cont'd) . _MISSOUR:
PublicSenien Cnmmissiol
12.1.4 Billing and Collection Service
Tariff
Section
Rates Reference
(A) Recording, per
customer message 0483 8.1.1(A)
(B) Provision of Message
Detail, per message 8.1.1(B)
(C) Magnetic Tape,
per tape $17.48 8.1.1(B)
and 8.2.1(E)
(D) Rating Service,
per message 0134 8.2.1(A)
(E) Bill Processing Svc.,
per message 0605 8.2.1(B)
(F)  Special Billing
Service, per bill 8.2.1(C)
{(G) Data Transmission, }
per message .0084 8.2.1(D) CANCELLED 3
(H) Provision of Sample DEC 01 1998 |
Message Data, per 7
record processed 0163 8.2.1(E)ay . |a -,
_ _siic Service Commission
(I}  Program Development MISSOURI
Basic per hour £57.74 8.2.1(F)
Premium per hour $80.07 8.2.1(F)

) M Billed Service, .
in which one or more mes- RECEIVED
sages or message service

related rate elements are
billed, per bill rendered JAN 1 51397

to a customer end user

Issued: January 15, 1997

t th 72 2. :
account per mon 57 8.2 1ﬁ]bhcsamm SSmmissior
Brian Cornelius ' Effective: April 15,1997
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.5.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 12-7
of Higginsville, Missouri, Inc. Cancels Original Sheet NOQ}_Z“LEVE:B
. ACCESS TARIFF CONCURRENCE
12. Intrastate Access Services (Cont’'d) IQOV ]j71993 (C)
12.1 Rates and Charges (Cont'd) . . \ (C)
p0. PUBLIC SERVICE COMA.
12.1.4 Billing and Collection Service Tariff (N)
Section
Rates Reference

(A} Recording, per
customer message .0483 B.1.1(A)

(B) Provision of Message
Detail, per message 8.1.1(B)

(C) Magnetic Tape,
pPer tape $17.48 - 8.1.1(B)

and 8.2.1(E)
(D) Rating Service,

per message .0134 8.2.1(A)

(E) Bill Processing Svc.,
per message .0605 8.2.1(B)

(F) Special Billing
. Service, per bill 8.2.1(C)

(G) Data Transmission,
per message .0084 8.2.1(D)

(B) Provision of Sample
Message Data, per
record processed .0163 8.2.1(E)

(I) Program Development
Basic per hour $57.74 B.2.1(F)

Premium per hour $80.07 1(F)
CANCELLE

(J) Message Billed Service,
in which one or more mes-—
sages or message service PR i 31937

i}
related rate elements are
billed, per bill rendered 'AK";__,_!} F]

to a customer end user p %‘;«E ogﬂr:*(*‘:‘"rbq“ﬂmtao!ﬁl ]
account per month $ .g2  CUli \EGROLRYL(G) (N}
. Issued: 11/17/93 Brian Cornelius Effective: 11/24/93 FILED
Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037 NOV 24 1993

MO, PRI SEE: S,



P-S.c. HO. NO. 4
—. Citizens Telephone Company . Original Sheet No. 12-7
of Higginsville, Missouri, inc.

. ACCESS TARIFF CONCURRENCE

12. Access Tariff Concurrence (Cont'd)

RECEIVED

SEP 24 1993

MISSOURI
Public Service Commissiori

Reserved For Future Use

CANCELLED

NOV 2% 1993

F
BY é ot RS 1277
Public Service Commission

MISSOURI

FLED

0CT 1-1993
93 -268
- MISSOURI
Public Scrvice Commission

. Issued: 9/24/93 Brian Cormelius Effective: 10/1/93
Citizens Telephone Co.
1905 walout
Higginsville, MO 64037



Citizens Telephone Company
of Higginsville, Missouri, Inc.

12. Intrastate Access Services (Cont'd)

12.1 Rates and Charges (Cont‘'d)

12.1.5 Miscellaneous Services

. ACCESS TARIFF CONCURRENCE

P.S.C. MO. NO. 4

1st Revised Sheet No. 12-8
Cancels Original Sheet No. 12-8

RECEVED
(C)
NOV 171393

(A) Additional Engineering
Periods

Per engineer, 1/2 hour
or fraction thereof, ICB

(B) Additional Labor

Per technician, 1/2 hour
or fraction thereocf, ICB

(C) Maintenance of Service

Per technician, 1/2 hour
or fraction therecf, ICB

(D) Programming Services

Per programmer, 1/2 hour
or fraction thereof, ICB

BY .
Public Service ¢

. " {N)
MO. PUBLIC SERVICE COMM.
Overtime,
Basic time, outside Tariff
scheduled scheduled Section
working hours working hours Reference
1CB 9.1
ICB 9.2
ICBh 9.3
ICB 9.3 {N]

CANCELLED

AUG 71995
(P

0 issi
MISSOURTITHSSIOH

. Issued: 11/17/93

Brian Cornelius

Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037

Effective: 11/24/93

FILED
Py 2995

#0. PUBLIC SERVICE COMM.



P.S.C. MO. NO. 4

Citizens Telephone Company . Original Sheet No. 12-8
of Higginsville, Missouri, inc.

ACCESS TARIFF CONCURRENCE IRIEC:E I‘,EE[’

12. Access Tariff Concurrence (Cont‘'d)

gFP 24 19833

MISSOURI
Public Service Commissiofn

Reserved For Future Use

OV 2% W, 5>

5
By mﬁm
Pub“c S \SSOUR"

FLED
9 %DT 1-1993

~268

MISSOURI
Public Service Ccmmission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO. 4

—- Citizens Telephone Company ; Original Sheet No. 13-1
of Higginsville, Missouri, inc.

. PRIVATE LINE CONCURRENCE R E C E I_V,E D

13. Private Line Concurrence

QFD 24 1993

The Company concurs in the rules and regulations governing MISSOURI
intrastate intra-LATA interexchange Private Line Service-‘hﬂ)l&?ﬁewice Commissio:
forth in Oregon Farmers Mutual Telephone Company's tariff on file

with and approved by the Public Service Commission of the State of

Missouri, and in any amendments theretc as authorized by the

Missouri Public Service Commission or applicable law. The Company

does not concur in the rates for private line service of Oregon

Farmers Mutual Telephone Company. Rates for these services are set

out in the following pages of this concurrence.

Private Line Cancellation Rights '

The Company reserves the right to cancel and make void the above
concurrence statement, in whole or in part, subject to requirements
as may be ordered by the Missouri Public Service Commission, at any
and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

FLED
08255

- MISSOURI _
Public Scrvice Commission

. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
CANCELLED 1905 Walnut
July 2, 2015 Higginsville, MO 64037
Missouri Public

Service Commission
JI-2015-0351



P.S.C. MO. NO. 4

—. Citizens Telephone Company . Original Sheet No. 13-4
of Higginsville, Missouri, inc.

PRIVATE LINE CONCURRENCE
13. Private Line Concurrence (Cont'd)

13.2 Rates (Cont'd) RECE'VED

13.2.1 Special Signal Service Series-100 (Cont'd)

SFP 24 1393

. MISSOUR]
Monthly R:tesc Se"‘”"eﬁgmia@m

A. Rates~IntraLATA Interexchange—(Cont‘'d)

0 to 250 miles Each additional

each mile mile over 250
4. Interexchange Channel,
per V-H mile or
fraction thereof
Type 102 (1L3Q4)(1LMCA4) § 3.65 $ 1.00 2.2.1
Monthly Service
Rate Charge

5. Interexchange Channel
terminal, each (two
required per inter-—
exchange channel)

Type 102 (OXN3S))(OXN2§)  $ 33.65 tone 2'€AhGELLED

6. Each additional point of

termination of a local ngq
channel,different building, pel 14

same premises per 1/10 M -
mile(1)(3) aY -e GOT“““ 10
Type 102 First 1/10 Pu MISS
mile{1L3QK) { 1LMCK) 4.00 75.00(2) 2.2.1

Additicnal 1/10 mile .55

7. Bach additiocnal point of
termination of a local
channel in the same

building (1)(3) FELED
Type 102 (1L3QA)(1LMCA) 2.45 75.00(2) i

0CT 1-1993
93 -268

{1) Obsolete to existing service installations at existing locatﬁgﬂgsgngq{

existing customers. Public Service Commission
(2) Charge applies per point of termination inside moved.
. (3) The monthly rate shown does not include maintenance and/or repair.

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 walnut
Higginsville, MO 64037



P.S.C. MO. NC. 4

~- Citizens Telephone Company ; Original Sheet No. 13-11
of Higginsville, Missouri, inc.

. PRIVATE LINE CONCURREKCE

13. Private Line Concurrence (Cont'd) R Ec E ' v E D

13.2 Rates (Cont'd) SF2 24 1993

Pubf QM}S'SOURI
13.2.3 Voice Grade Service-Series 300{l) and Series 400 ('C%dte’a"fce Commission

B. Conditioning Options—Available for Types 414B, 414C, 420
and 422 (Cont'd)

Monthly Service Tariff
Rate Charge Reference

4. Type CS5
—On a two—point channel
not arranged for
switching, per service

point (UHD) 94.10 80.00 2.2.3 CANCELLED

5. Type D1

—Two—point channel not DEC 141994
arranged for switching, e )
per service point (QHA) (CR)S$11.35 (CR)S80.00 2.2.:BYIaJ’%5 13-4
Public Service Commission
. C. Foreign Exchange Service MlSSOURI

Point of Termination in

one foreign exchange(2)

between exchanges

0-20 miles apart (T21) 61.10 410.00 2.2.3

Between exchanges over
20 miles apart (T22) 70.70 410.00 2.2.3

Point of Termination in
two foreign exchanges
(T15)(3) 109.95 410.00 2.2.3

D. PForeign Serving Office Service
Point of Termination in
one foreign serving office
(2) (T21SFS) None 180.00

2.2.3, -
Point of Termination in FE LED

two foreign serving

offices(3) (T1SFS) 13.35 180.00 2.2.3001‘ 1 - m3
(1) Obsolete - Applicable to existing service installations at exig%Sng_
locations for existing customers. 2 6

{2) In addition, Private Line Charges as set forth in this Tari Eéggﬂﬁﬁfﬂﬂql
i

between the serving office of the customer premises and HQ' gCommission
office from which the exchange service is provided.
. (3) Local channel charges do not apply toOo the main station and one
extension.
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 walnut
Higginsville, MO 64037



P.S.C. MO. NO.

~-. Citizens Telephone Company . Original Sheet No. 13-14
of Higginsville, Migsouri, inc.

PRIVATE LINE CORCURRENCE

. 13. Private Line Concurrence (Cont'g)

13.2 RATES—-(Continued)

RECEIVED

SEP 24 1993
13.2.9 Signaling
{qnal i : Public galSSOURI
A. Signaling Options Serv:ce Commlssnon
1. Signaling Options per point of termination for the
capability to accommodate signaling on Private Line
Service utilizing 311(1), 422, 423, 425 and 435 type
services.
Monthly Service Tariff
Rates Charge Reference
i a. IntralLATA Interexchange
: -Manual (J1B){2) $26.25 $65.00 2.2.6
~Automatic (JLA)(3) 27.90 65.00 2.2.6
2. Signaling Options per point of termination for the

capability to accommodate signaling on Private Line Service

utilizing type 400 Local Channels indicated below. (CANCELLED

Signaling is limited to a two-point service only.

a. IntraLATA Interexchange DEC 14_1994
Arranged for B&M Type signaling
~Type 420 (SLM20) $20.25 $65.00 2.3y M,,(g /319
—Type 422 (SLM22) 20.25 65.00 \2.2, Jr,‘
—Type 423 (SLM23) 21.30 65.00 "alyle %Ylscseoi}l%l}lmlss -
—Type 424 (SLM24) 21.60 65.00(4) 2.2.6 )
—Type 425 (SLM25) 21.60 65.00 2.2.6
-Type 428 (SIM28) 21.60 65.00 2.2.6
Arranged for Loop signaling, a maximum
of 1300 ohms.
-Pype 420 (SLL20) 33.25 65.00 2,2.6
-Type 422 (SLL22) 33.25 65.00 2.2.6
-Type 423 (SLL23) 34.15 65.00 2,2.6
—-Type 428 (SLL28) 17.55 65.00(4) 2.2.6

1) Obsclete - Applicable to existing service installations at ex1st1ng
locations for existing customers.
{2) Manual signaling for multipoint channels is available on Type 4 5
local channels conly. Any other existing applications should be
obsolete-applicable to existing service installations at exist
locations for existing customegs. TﬂBT 1 7993
(3) Automatic signaling is not available for multipoint. Any other existing
applications should be considered cbsolete—-applicable to existingl§etiiQpe

1]

installations at existing locations for existing customedsublic Service Commission
} Service Activity Charge applies only if the signaling option is installed

{
. subsequent to initial installation of the local channel.

Issued: march 295,

1993 Brian Cornelius Effective: 10/1/93

Citizens Telephcne Co.
1905 Walnut
Higginsville, MO 64037



P.S.C. MO. NO. 4

—. Citizens Telephone Company - Original Sheet No. 14-1

of Higginsville, Missouri, inc. RECE’ v
ED

SF2 24 1993
z“'__}ll!rc ﬂ"‘?"S!S(J[JR’

The Company concurs in the rules and regulations governing intrasta?EViCe COm .,
intra-LATA interexchange Digital Link Service as set forth in Oregon nussuﬂl
Farmers Mutual Telephone Company's tariff on file with and approved by

the Public Service Commission of the State of Missouri, and in any

amendments thereto as authorized by the Missouri Public Service

Commission or applicable law. The Company does not concur in the rates

for Digital Link Service of Oregon Farmers Mutual Telephone Company.

Rates for these services are set out in the following pages of this
concurrence.

DIGITAL LINK SERVICES CONCURRENCE

14. Digital Link Services Concurrence

Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company's telephone exchange services, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Oreqgon Farmers Mutual Telephone Company's Digital Link Tariff pursuant
to the terms and conditions specified therein and at the rates
specified in the following pages of this concurrence. The Company's
concurrence in Oregon Farmers Mutual Telephone Company's Digital Link
Tariff shall not be construed or deemed a representation that all
services and service components described therein are available from

. the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears

that such cancellation is in the best interest of the Company and/or
its customers.

HLED

0CT 1-1993

I\J‘!-IZGSZOPJRI8
Public Servica Commission

. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
CANCELLED 1905 Walnut
July 2, 2015 Higginsville, MO 64037

Missouri Public
Service Commission
J1-2015-0351



-t

P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Original Sheet 14-11
of Higginsville, Missouri, Inc.

DISTANCE LEARNING COMMUNICATIONS SERVICES R E C E l v E D

DISTANCE LEARN, ICATI VICE E MAY 95 1994

The Company concurs in the rules and regulations governing intrastate Pypjig Sgnrlvsigeogg:anim

interexchange Distance Learning Communications Service as set forth in Oregon
Farmers Mutual Telephone Company's Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for Distance Learning
Communications Service of Oregon Farmers Mutual Telephone Company. Rates
for these services are set out in the following pages of this concurrence.

PROVISION OF E

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
Distance Learning Communications Services Tariff pursuant to the terms and
conditions specified therein and at the rates specified in the following pages of this
concurrence, The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELLATION RIGHTS
The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public

Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

FHLED

JUL 191994

_ _MISSOURI
Public Service Commissign

Issued: May 5, 1994 Brian Cornelius
CANCELLED Citizens Telephone Co. JUL 54 1054
July 2, 2015 1905 Walnut
Missouri Public Higginsville, MO 64037

Service Commission
JI-2015-0351




P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Original Sheet 14-12
of Higginsville, Missouri, Inc.

DISTANCE LEARNING COMMUNICATIONS SERVICES R E c E l v E D

INDEX MAY 05 1984
N e issours

46  RATES AND CHARGES - DISTANCE LEARNING I.....ovorevrorcens ubile Service Commusion
46.1 CRANNEIS. ..o it cr e reerie et s s smms s s b snrsssneesnns 14-13
4.6.2 HUBDINE......covioie e rnreee s 14-13
463  QuAd SPHE VIE0uucuerveemcorrrreosesesscmssreensoseseessesssesessessesssnsens 14-13
4.6.4 Additional SEIVICES....uveeeririecreeeeeeeireeere s st e e e e res b renr s 14-13
4.7 RATES AND CHARGES - DISTANCE LEARNING 2.......cocoveeeeennne. 14-14
4.7.1 Channels.....coovvieevreieeermrerieevesscesrreseerreereerernens eereremereraraeeinbaoes 14-14
4.7.2 HUbbing. ... 14-14
473 Quad Split Video......cocoviinnniininiicese e 14-14
4.74 Additional SEIVICES....ovueieeveiirecreriiecrmareerveiaceerreeeeessireemnrreees 14-14
4.8 RATES AND CHARGES - DISTANCE LEARNING A.....cccoovevevvnne 14-15
4.8.1 CRANNEIS. ..ot ee s s s rei e e e saeeerraeteerennssemrreeas 14-15
482 HUDBDING. ...t 14-16
. 4.8.3 AddItIONA] SEIVICES w.vuvereeiieeererie e seeees e s eessreereeresres s neesassns 14-16
49 OTHER SERVICES. ... oottt ets ettt eer s s s s s st e on s sbonbasanas 14-17

JUL 191934
_ MISSOURI
Public Service Commission
. Issued: May S, 1994 Brian Cornelius b b
CANCELLED Cltl;ens Telephone Co. JU 1o 1994
July 2, 2015 1905 Walnut
Missouri Public Higginsville, MO 64037

Service Commission
JI-2015-0351




CANCELLED
July 2, 2015
Missouri Public

P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY
of Higginsville, Missouri, Inc.

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.6 RATES AND CHARGES - DISTANCE LEARNING 1
4.6.1 Channels

A, Local Distribution Channpel

1. First 1/4 mile or fraction
thereof, per channel

2. Each additional 1/4 mile or
fraction thereof, per channel

B. nteroffi hannel

1. Interexchange Interoffice
Channel -

Fixed (two
required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

4.6.2 Hubbing (per location)

Original Sheet 14-13

RECEIVED
MAY 05 1994
MISSOURI
Monthly — Stwiilie Service Commissioit
Rate Charge

$ 867.30 § 400.00

$ 3.70 N/A

$ 2000 $ 267.00

$ 1930 N/A

$ 4040 § 133.00

4.63 uad Split Vide r installati $4,680.50 $1,600.00
464 Additional Services
A. Freeze Frame Video (per location) § 5330 N/A
B. Far End Camera Control (per location) $ 35330 N/A
C. Gateway Access (per port) $ 2320 $ 53.00 FH LE
JUL 191934
__MISSOURI
Public Service Commission
Issued: May 5, 1994 Brian Cornelius Effective "=

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Service Commission

JI-2015-0351

JUL 19 1904




P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Original Sheet 14-14
of Higginsville, Missouri, Inc.

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.7 RATES AND CHARGES - DISTANCE LEARNING 3 RE C El v E D
Monthly Service

Rate ChadBAY 05 1984

4.7.1 Channels

) MISSOURI
o . .
A cal Distribution Channel ublic Service Commussion
1. First 1/4 mile or fraction
thereof, per channel $1,335.70  $ 400.00
2, Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 21.50 N/A
B. nteroffi ne
3 Interexchange Interoffice
Channel -
. Fixed (two
required per interoffice
channel) $ 98.30 $ 267.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 57.60 N/A
4.7.2 Hubbing (per location) $ 20070 § 133.00
4.7.3  Quad Split Video (per installation) $2,465.60  $1,600.00
4.74 Additional Services
A. Freeze Frame Video (per location) $ 5330 N/A
B. Far End Camera Control {per location) $ 5330 N% E LED
C. Gateway Access (per port) $ 5250 $ 530% 1919%4
~ MISSOURI
Public Service Commussion
. Issued: May 5, 1994 Brian Cornelius Effective SRy
Citizens Telephone Co.
CANCELLED pRone =0 JUL 19 1994
July 2, 2015 1905 Walnut
MiSSOUTZi Public HigginSVi“e, MO 64037

Service Commission
JI-2015-0351




P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY 1st Revised Sheet 14.15
of Higginsville, Missouri, Inc. Cancels Original Sheet 14.15

® RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 RATES AND CHARGES - DISTANCE LEARNING A SEP 11394

Monthly Service
Rate Cligh3<PUBLIC SERVIGE COMM.

4.8.1 Channels
A. 1 Distributi han
1. First 1/4 mile or fraction
thereof, per channel $ 52410 $ 800.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 21.50 N/A
4, Channels Received, per channel
received $ 98.80 N/A
. B. Interoffice Channel
1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 000 § 8000 )}

Mileage -Rate per V-H mile or
fraction thereof, per channel! $ 160.30 N/A

0CT — 1 1994
MISSOUR!

D, 1 * H
. Issued: September 1,1994 Brian Cornelius Effective: October i, fgﬁmlssmn

Citizens Telephone Co.
CANCELLED 1905 Walnut

July 2, 2015 Higginsville, MO 64037
Missouri Public

Service Commission
JI-2015-0351




P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Original Sheet 14-15
of Higginsville, Missouri, Inc.

DISTANCE LEARNING COMMUNICATIONS SERVICES R E c E ' v E D

TES AND R - DISTANCE LEARNIN

Monthly Sen%éY 05 1934
Rate.  Charggygg iy my

48.1 Chanpels Hublic Service Commigsian
A. cal Distribution nnel
1. First 1/4 mile or fraction
thereof, per channel $ 52410 § 800.00
2, Second through eighth 1/4 mile or
fraction thereof, per channel § 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 2150 N/A
4. Channels Received, per channel
received $ 98.80 N/A
B. Interoffice Channel CANGELLED
1. Interexchange Interoffice
Channel - 0CT 0 11194 -
e BY_lad KL 118
ixed (two. Public Service Commission
required per interoffice MISSOURI
channel) $ 000 § 0.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 160.30 N/A
JUL 191984
 MISSOURI
Public Service Commission
Issued: May 5, 1994 Brian Cornelius Effective™NeepegS e
Citizens Telephone Co. JUL 19 1984
1905 Walnut

Higginsville, MO 64037



P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Ist Revised Sheet 14.16
of Higginsville, Missouri, Inc. Cancels Original Sheet 14.16

@ RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES
SEP 11994

4.8 RATES AND CHARGES - DISTANCE LEARNING A

o M PUBLIC SERVICE COMM.

4,82 Hubbing (per location) $ 551.20 $ 267.00
4.8.3 Additional Services

A, Gateway Access
1) Gateway Access 1 (per port) $ 85900 $ 800.00
2) Gateway Access 3 (per port) $ 44540 § 800.00 (T
0CT - 11994
_ MISSOURI
. Public Service Commission
Issued: September 1,1994 Brian Cornelius Effective: October 1, 1994
Citizens Telephone Co.
CANCELLED 1905 Walnut

July 2, 2015
Missouri Public
Service Commission
JI-2015-0351

Higginsville, MO 64037



L P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Original Sheet 14-16
of Higginsville, Missouri, Inc.

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 RATES AND CHARGES - DISTANCE LEARNING A RECEIVED
Monthly Service

Rate ChargAY 05 1984

4.8.2 Hubbing (per location) $ 55120 $ 267.001SSOURI

Hublic Service Commuasian
483 Additional Servic

A, Gateway Access
1§ Gateway Access 1 (per port) $ 859.00 % 800.00
2) Gateway Access 2 (per port) $ 44540 § 800.00
® CANCELLED
ocT 01189
@8 !
Y L mission
Public S%\sSOUR‘
JuL 1913%4
MISSOURI |
Public Service Commission
.' Issued: May 5, 1994 Brian Cornelius Effectiveaimmmimii il st
Citizens Telephone Co. JUL 10 199
1905 Walnut

Higginsville, MO 64037



- P.S.C. MO -No. 4

CITIZENS TELEPHONE COMPANY Original Sheet 14-17
of Higginsville, Missouri, Inc,

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.9 OTHER SERVICES RECEIVED
A. Authorized Use in Conjunction with [.ease or Rental of MAY 05 W
Customer’s Facilitieg o
Subll MlS_SUURl
Authorized Use (per hour or fraction thereof) $10.HR ¢ Service Commission

B. Discounts _for Multiple-Year Periods

1. Three Years - 25%

2. Five Years - 35%

3. Ten Years - 50%

JUL 1919384
 MISSOURI
Public Service Commission
. Issued: May 5, 1994 Brian Cornelius Effective?
Citizens Telephone Co. JUL 149 1004

‘jﬁngggst 1905 Walnut
Missour,i Public Higginsville, MO 64037

Service Commission
JI-2015-0351




—- Citizens Telephone Company
of Higginsville, Missouri, inc.

15. Universal Emergency Number Service (911)

*

P.S.C. MO. NO. 4

- Original Sheet No. 15-1
RECEIVED
SEP 24 1993

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

15.1

A.

General Publig S

Mi SSOUR|
arvice Commission

Universal Emergency Number Service, also referred to as 911
Service, is a telephone exchange communication service
whereby one or more Public Safety Answering Points (PSAP)
designated by the customer may receive telephone calls dialed
to the telephone number 911. 911 Service includes a line and
equipment necessary (excluding CPE) for the answering,
transferring and dispatching of public emergency telephone
911 calls originated by persons within the serving area. 911
Service may include Selective Routing, Automatic Number
Identification and Automatic Location Identification
features.

The 911 emergency number is not intended to replace the
telephone service of the various Public Safety Agencies which
may participate in the use of this number. The 911 customer
must subscribe to additional local exchange service at the
PSAP for administrative purpose, for the placing of outgoing
calls and for receiving other emergency calls, including any
which might be relayed by Company operators.

911 Service is offered subject to availability of facilities.

The 911 customer may be a municipality or otber state or
local governmental unit, or an authorized agent of one or
more municipalities or other state or local governmental
units to whom authority has been lawfully delegated. The
customer must be legally authorized to subscribe to the
service and have public safety responsibility by law to
respond to telephone calls from the public for police, fire
or other emergency services within the telephone Central
Office area arranged for 911 calling.

HLED

0CT 1 - 7993

93 -2568
__MISSOURI
Public Service Cocmmission

Issued:

9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037




P.S.C. MO. NO. 4

RECEIVED

Universal Emergency Number Service (911) (Cont'd) SEP 24 ]993

Public o ISSOUR
ic Service Commission
E. The Company may enter into a contract or contracts with the

911 customer or with cther telephone companies in order to

effectuate the Company's provisions of 911 Service in

accordance with, pursuant to, and subject to the terms,

conditions and limitations of the TFariff. Any such

contract(s) shall incorporate by reference the terms,

conditions and limitations of this Tariff.

—. Citizens Telephone Company
of Higginsville, Missouri, inc.

® .

UNIVERSAIL EMERGENCY NUMBER SERVICE (911)

15.1 General (Cont'd)

F. The rates and charges contained herein are in addition to all
other applicable rates and charges located in other parts of
this tariff.

15.2 Definition of Terms

A. Automatic Location Identification (ALI): A feature by which
the name and address associated with the calling party's
telephone number (identified by the ANI feature as defined
following) is forwarded to the PSAP for display. Additional
telephones with the same number as the calling party's
{secondary locations, off-premise, etc.) will be identified

. with the address of the telephone number at the main premise.

B, Automatic Number Identification (ANI): A feature by which
the calling party's telephone number is forwarded to the
PSAP's Display and Transfer Units via the 911 Contrcl Office.

Cc. Data Management System (DMS): A system of manual procedures
and computer programs used to create, store and update the
data reguired to provide the Selective Routing (SR) and ALI

features.
0CT 1-1993
93 eS8
_ MissouRlT
. Issued: 9/24/93 Brian Cornelius Effectives: 10%1%7%9“”06 Cemmission

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO. 4

—-. Citizens Telephone Company Original Sheet No. 15-3
of Higginsville, Missouri, inc.

RECEIVED

UNIVERSAL EMERGERCY NUMBER SERVICE (911)

15. Oniversal Emergency Number Service (911) (Cont'd) SEP 24 1993

15.2 Definition of Terms (Cont‘'d) Publie SMISSOURI

ervice Commission

D. EBmergency Service Number (ESN): When the Selective Routing
feature is provided, the customer is responsible for
identifying primary and secondary PSAP locations, as well as
the unique combinations of police, fire, ambulance or any
other appropriate agencies responsible for providing
emergency service in the 911 serving area. An Ewmergency
Service Number (ESN) will be provided for each unique
combination by the Data Management System (DMS). The
customer will associate these ESN's with street address
ranges or other mutually~agreed-upon routing criteria in the
911 serving area. The ESN's will be carried in the DMS to
permit routing of 911 calls to the primary and secondary
PSAP's responsible for handling of calls from each telephone
in the 911 serving area.

E. Public Safety Answering Point (PSAP): An answering location
for 911 calls originating in a given area. A PSAP may be
designated as Primary or Secondary, which refers to the order
in which calle are directed for answering. Primary PSAPs
respond first; secondary PSAPs receive calls on a transfer
basis only and generally serve as a centralized answering
location for a particular type of emergency call.

F. Selective Routing (SR): a feature that routes a 911 call
from a Central Office to the designated primary PSAP based
upon the identified number of the calling party.

15.3 Conditions

a. 911 Service is provided solely for the benefit of the
customer operating the PSAP. The provision of 911 Service by
the Company shall not be interpreted, construed or regarded,
either expressly or implied, as being for the benefit of or
creating any Company cbligation toward any third person or
legal entity other than the customer.

B. The Company does not undertake to answer and forward 911
calls, but furnishes the use of its facilities to enab the
customer's personnel to respond to such calls on the lFiLED
customer's premises.

C. Temporary or vacation suspensions of service are not pfﬁyfdid_nga

for any part of the 911 Service. 93 - 2 6 8
__MISSOURI
Public Service Commission
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 walnut
Higginsville, MO 64037




—- Citizens Telephone Company

P.S.C. MO. NC. 4

- Original Sheet No. 15-4

of Higginsville, Missouri, inc.

15. Universal Emergency Number Service (911) (Cont'd)

UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECE'VED

15.3 Conditions (Cont‘'d)

D.

SEP 24 1993

. ic Service Commi

911 Service information consisting of the names, addresses Ommissior;
and telephone numbers of Subscribers whose listings are not

published in directories or listed in the Directory

Assistance records is treated as strictly confidential except

as indicated in Section 1%.3(E) following.

End Users dialing 911 forfeit the privacy afforded by
nonpublished and unlisted telephone number service to the
extent that the telepbone number, address and name associlated
with the originating station location may be furnished to a
PSAP,. Information will be provided only for the purpose of
responding to emergency calls.

The Company's entire liability to any person for interruption
or failures of 911 Service shall be limited to the terms set
forth in this section and other sections of this tariff.

The customer shall have the responsibility of discovering all
errors, defects and malfunctions, in the transmission of
calls and data, data bases(s), and overall operation of the
system. The customer shall make such operational tests as,
in the judgment of the customer, are required to determine
whether the system is functioning properly for its use. The
customer shall promptly notify the Company in the event the
system is not functioning properly.

HLED

0T 1- 1993
9 3M -£L§q|8

i IS
Public Service Commission

Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

190% Walnut

Rigginsville, MO 64037




P.S.C. MO. NO. 4

—- Citizens Telephone.Company - Original Sheet Ro. 15-5
of Higginsville, Missouri, inc.

RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

15. Universal Emergency Number Service (911) (Cont'd) SEP 24 ‘993

15.3

B.

Conditions (Cont'd) Public Sg"SSOURI

rvice Commissgion
The Company's liability for any loss or damage arising from
errors, interruptions, defects, failures or malfunctions of
this service or any part thereof whether caused by the
negligence of the Company or otherwise shall not exceed an
amount equivalent to the pro-rata charges for the service
affected during the period of time that the service was fully
or partially inoperative.

Each custcmer also agrees to release, indemnify and hold
harmless the Company from any and all loss, claims, demands,
sults or other action, or any liability whatsoever, whether
suffered, made, instituted or asserted by the customer or by
any other party or perscn, for any personal injury to or
death of any person or persons, or for any loss, damage of

destruction of any property, whether owned by the customer or
others.

The customer alsc agrees to release, indemnify and hold
harmless the Company for any infringement or invasion of the
right of privacy of any person or persons, caused or claimed
to have been caused, directly or indirectly by the
installation., operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of 911 Service
features and the equipment associated therewith, or by any
services furnished by the Company in connection therewith,
including, but not limited to, the identification of the
telephone number, address or name associated with the
telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other
wrongful act of the Company, the customer, its user, agencies
or municipalities, or the employees or agents or any one of
them.

FILED

0CT 1- 1993

93 -2
] MISSOLBIFNB
Public Servica Commiission

Issued:

9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 walnut

Higginsville, MO 64037




——

P.S.C. MO. NO. 4

Citizens Telephone Company - Original Sheet No. 15-6
of Higginsville, Missouri, inc.

UNIVERSAL EMERGENCY NUMBER SERVICE (911) ‘IIE(:EI",IEI’
15. Universal Emergency Number Service (911) (Cont'd) SEP 24 1993
15.3 Conditions (Cont'd) MISSOU
Public S Ri

ervice Commission

K. Because the Company serving boundaries and political
subdivision boundaries may not coincide, it is the obligation
of the customer to make arrangements to handle all 911 calls
that originate from telephones served by Telephone Company
Wire Centers served by the PSAP whether or not the calling
telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

L. Application for 911 Service must be executed in writing by
each customer. If application for service is made by an
agent, the Company must be provided in writing with
satisfactory proof of appointment of the agent by the
customer. At least one local law enforcement agency must be
included among the participating agencies in any 911
offering.

M., The customer is required to furnish the Company its agreement
to the following terms and conditions:

1. That all 911 calls will be answered on a 24-hour day,
seven—-day week basis.

2. That the customer has responsibility for dispatching the
appropriate emergency service vehicles within the 911
Service area, or will undertake to transfer all 911
calls received to the governmental agency with
responsibility for dispatching such services, to the
extent that such services are reasonably available.

FILED
35'—-12' 3

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO. 4

Citizens Telephone Company - Original Sheet No. 15-7
of Higginsville, Missouri, inc.

15. Universal Emergency Number Service (911) (Cont'd)

UNIVERSAL EMERGERCY NUMBER SERVICE (911) REC E l v E D

15.3 Conditions (Cont'd)

M.

SEP 24 1993

MISSOURI
Public Service Commission
(Cont 'd)

3. That the customer will develop an appropriate method for
responding to calls for non—-participating agencies which
may be directed to the 311 PSAP by calling parties.

4. That the customer will provide CPE with a capacity
adequate to handle the number of incoming 911 lines
reconmended to be installed by the Company. It is the
customer's responsibility to ensure its CPE is
compatible with the service(s) provided by the Company.

This service is offered solely as an aid in handling
assistance calls in connection with fire, police and other
emergencies and does not create any relatiomnship or
obligation, direct or indirect, to any person other than the
911 customer contracting for 911 Service. In the event of
any interruption of the service, the Company shall not be
liable to any person, corporation of other entity for any
loss or damage in an amount greater than an amount equal to
the pro rata allowance of the tariff rate for the service or
facilities provided to the 911 customer for the time such
interruption continues, after notice to the Company. No
allowance shall be made if the interruption is due to the
negligence or willful act of the 911 customer.

When the Selective Routing feature is provided, the customer
is responsible for identifying primary and secondary PSAP
locations as well as the unique combinations of police, fire
and ambulance or any other appropriate agencies responsible
for providing emergency service in the 911 serving area. An
Emergency Service Number (ESN) will be provided for each
unique combination by the Company. The customer will
associate these ESN's with street address ranges or other
mutually agreed upon routing criteria in the 911 serving
area. These ESN's will be carried in the Data Management
System (DMS) to permit routing of 911 calls to the primary
and secondary PSAP's responsible for handling of call m
each telephone in the 911 serving area. The follouin}jf}[:jzz
define the customer's responsibility in providing thi
information:

0CT 1- 1993
93 -268

~_MISSOURI
Public Service Commission

Issvped: 9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 Walnut ‘
Higginsville, MO 64037




Citizens Telephone Company

P.S.C. MO. NO. 4

. Original Sheet No. 15-8

of Higginsville, Missouri, inc.

15. Universal Emergency Number Service (911) (Cont*d)

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

RECEIVED

15.3 Conditions (Cont'd) SEP 24 1993

1.

Initial and subsequent ESN assignments mﬁﬁég r'ﬁg.’gggm o
address range and area or other mutually agreed upon ommission
routing criteria shall be furnished by the customer to

the Company prior to the effective date of service.

After establishment of service, iL is the customer's
responsibility to continue to verify the accuracy of the
routing information contained in the master address file
and to advise the Company of any changes in street
names, estahlishment of new streets, changes in address
numbers used on existing streets, closing and
ahandonment of streets, changes in police, fire,
ambulance or other appropriate agencies' jurisdiction
over any address, annexations and other changes in
municipal and county boundaries, incorporation of new
cities or any other matter that will affect the routing
of 911 calls to the proper PSAP.

The Company will provide to the customer on request a
complete written copy of the master address file to
permit the customer to verify the accuracy of the
poclice, fire and ambulance PSAP routing designationms.

Changes, deletions and additions which the customer
desires to have made in the master address file should
be suhmitted on an "as occurred® hasis.

The Company will furnish a written copy to the customer
for verification showing each change, deletion and
addition to the master address file.

FLED

OCT 1-1993
83 -268

. _MISSOURI
Public Service Commission

Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037




— Citizens Telephone Company

P.S.C. MO. NO. 4

- Original Sheet No. 15-9

of Higginsville, Missouri, inc.

RECEIVED

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

15. Universal Emergency Number Service {911) (Cont‘'d) SFP 24 ]993

15.3

P.

Conditions (Cont'd) Public MISSOUR)

Service Commission

The rates charged for 911 Service do not contemplate the

constant monitoring or inspection of facilities to discover

errors, defects and malfunctions in the service, nor does the

Company undertake such responsibility. The 911 customer

shall make such operational tests as, in the judgment of the
customer, are required to determine whether the system is

functioning properly for its use. The customer shall notify

the Company in the event the system is not functioning
properly.

In the absence of willful misconduct or gross negligence, no
liability for any death or injury to any person or for any
damage to property shall attach to the Company, its
employees, agents or representatives as a result of or in
connection with any situation in which the Company may be
requested, required, have undertaken or participated in the
tracing of a 911 call.

The custcmer recognizes that the addresses provided with
Automatic Location Identification (ALI) are the same
addresses that the Company maintains for its ordinary
service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in
emergency situations. Therefore, the customer recognizes
that addresses should, where circumstances permit, be
verified from a 911 calling party. When the customer becomes
aware of any inaccuracies in the data provided hy the ALI
feature, it shall promptly notify the Company in writing.
The Company shall make the correction within a reasonable
time under the circumstances.

FILED

0CT 1 - 1993
93 -268

MISSOUR!
Public Service Commission

Issued:

9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 wWalnut

Higginsville, MO 64037




.

P.5.C. MO. NO. 4

Citizens Telephone Company - Original Sheet No. 15-10
of Higginsville, Missouri, inc.
UNIVERSAL EMFRGENCY NUMBER SERVICE {(911) RECE'VE D
15. Universal Emergency Number Service (911) (Cont'd) QFP 24 1993
15.4 Rates MlSSOURI
- Public Service Commission
A. The rates and charges for 911 Service will be determined on
an individual case basis and will be in the form of Direct
Sale Cost for PSAP. The rates will include egquipment, non-
recurring charges, and recurring wmonthly charges. Individual
featerzses requested by the customer include, but are not o
limited to, direct sale PSAP equipment, Central Office
modifications, data base preparation, data base management,
trunking and maintenance.
B. Direct Sale of PSAP equipment {(excluding CPE) shall be on
terms mutually agreeable to the Company and the customer.
C. Non-recurring charges for 911 Service will be made to one
"entity" (normally a city or county) based on actual costs,
from job order closings. These charges will include, when
applicable, one or more of the following expense items
associated with the equipment or service provided.
1. Maintenance expense
2. Depreciation expense - including reusable and/or
recoverable items
3. Administrative expense
4. Taxes — including Federal Income Tax
5. Any other specific items of expense that may be
associated with the facility provided
6. An approved return on investment
{(An estimate of the actual cost of the service will be
provided upon request.)
D. The cost used in the derivation of the various expense items
shall include the following.
1. Material
2. Material overhead
3. Installation labor
4, Installation labor overhead
5. Engineering labor D
6. Engineering overhead
BE. The monthly rate in addition to the charges set forth ma-
shall be equal to the individual business one-party rg&, p? § 8
911 termination. MISSOURI
Public Service Commission
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO. 4

—_ Citizens Telephone Company - : Original Sheet No. 15-11
of RHigginsville, Missouri, inc.

a UNIVERSAL EMERGENCY NUMBER SERVICE (911) RECEIVED

15. TUniversal Emergency Number Service (911) (Cont‘d) SEP 24 993
15.4 Rates (Cont‘d) MISSOURI )
Public Service Commission

F. Apnual maintenance and administrative costs will be applied
where capital additions were made, causing an increase in
annual maintenance. These charges will be billed annually
using the maintenance and administrative factors from the
most current annual report.

G. The above rates apply in addition to applicable rates and
charges for Private Line and Leased Line Services.

H. Customer Activity Charges as specified in Section 5 of the
tariff are applicable.

FILED

&“I’ 1-1993

-268
MISSOURI

Public Service Commission

.> Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
N A Citizens Telephone Co.

1905 wWalnut

Higginsville, MO 64037







Citizens Telephone Company P.§.C. No. No. 4

of Higginsville, Missoun, Inc. 5th Revised Sheet No. 16-1
Canceling 4th Revised Sheet No. 16-1

PROMOTIONAL OFFERINGS

Mfog%.lrl PuB' e
RECD FEB 14 2008

Company may, upon Commission approval, offer customers specific rate {N)

16. Promotional Offerings

incentives during specified promotional periods. Company will provide written
notice to the Commission at least 10 days prior to the commencement of a
promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and ending dates of the promotional
period.
A Customer Activity Charges will be waived for customers adding a second
telephone line from March 17, 2000 through Apnl 17, 2000, and September 1,
2000 through September 29, 2000.
B. Customer Activity Charges for customers changing or adding Custom Calling
. Features and/or CLASS services as well as the first month’s recurring rate for thg
service(s) will be waived for the periods March 17, 2000 through April 17, 2000,
and September 1, 2000 through September 29, 2000.
(N)
WA
at 01 %0 o
) u\}f\r\lé ssion
1, Service G2
as or
ﬁ FILED MAR 152000
Issued: February 14, 2000 Effective; March 15, 2000
Brian Cornelius
. Citizens Telephone Co.
1906 Walnut

Higginsville, MO 64037



' PSC Mo. No. 4

Citizens Telephone Company 4th Revised Sheet No. 16-1
of Higginsville, Missouri, Inc. Canceling 3rd Revised Sheet No. 16-1

@%Mﬂifg(%afl‘giﬁpi‘% L"E‘{j an
WL oY 95 1860

.
b, 7 } .

From time to time, the Telephone Company will elect to offer special promotions to its
customers. These offerings will generally consist of a reduced price, waiver of
installation charges, or a free service with a purchase of another service.

PROMOTIONAL OFFERINGS

16. motional Offeri

These offerings may be limited to certain dates, locations, and will be for limited time
periods, subject to prior notification and approval by the Missouri Public Service
Commission.
(D)
A Customer Activity Charges for customers changing or adding Caller ID, Calling ()
Name Delivery, or Calling Party Identity Services as well as the first month’s
recurring rate for the service(s) will be waived for the period December 1, 1998
‘ through December 31, 1998. (N)
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16.

PROMOTIONAL OFFERINGS
P ional Offeri

RECEIVED
MAY 19 1998

From time to time, the Telephone Company will elect to offer special préffolGEs 0 SEBRVICE COMM
customers. These offerings will generally consist of a reduced price, waiver of

installation charges, or a free service with a purchase of another service.

These offerings may be limited to certain dates, locations, and will be for limited time
periods, subject to prior notification and approval by the Missouri Public Service

Commission.

A, Customer Activity Charges will be waived for customers adding a second

telephone line from August 1, 1998, through October 31, 1998.

B. Customer Activity Charges for customers changing or adding Custom Calling
Features and/or CLASS services as well as the first month’s recurring rate for the

service(s) will be waived for the period August 1, 1998 through October 31, 1998.

CANCELLED
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Citizens Telephone Company
of Higginsville, Missouri, Inec.

From time fo time, the Telephone Company will elect to offer special promotions to its

P.8.C. Mo. No. 4
2nd Revised Sheet No. 16-1

Canceling 1st Revised Sheet No. 16-1

PROMOTIONAL OFFERINGS
16.  Promotional Offerings

REGEIVED

JuN 4 1997

customers. These offerings will generally conasist of a reduced price, a waiverof  fiSSTURI

installation charges, or a free service with a purchase of another service.

Public Sgivice Gommisst

These offerings may be limited to certain dates, locations, and will be for limited time
periods, subject to prior notification and approval by the Missouri Public Service

Commission.

A Customer Activity Charges will be waived for customers adding a second
telephone line from August 1, 1997 through October 31, 1997, (T) .

B.  Customer Activity Charges for customers changing or adding Custom Calling
Features and/or CLASS services as well as the first month’s recurring rate for the
service(s) will be waived for the period August 1, 1997 through October 31, 1997. - (T)

CANCELLED
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Issued: June 4, 1997

Brian Comelius
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Effective; August 1, 1997
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16. Promotional Offerings

P.S.C. Mo. No. 4
1st Revised Sheet No. 16-1

Cancelling Original ShedE GEIVE D

PROMOTIONAL OFFERINGS

MAY 15 1936

MISSOURI
Public Service Commissicr:

From time to time, the Telephone Company will elect to offer special promotions to its
customers. These offerings will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.

These offerings may be limited to certain dates, locations, and will be for limited time
periods, subject to prior notification and approval by the Missouri Public Service

Comumission.

Al Customer Activity Charges will be waived for customers adding a second
telephone line from June 15, 1996 through September 30, 1996.

B. Customer Activity Charges for customers changing or adding Custom Calling
Features and/or CLASS services as well as the first month’s recurring rate for the
service(s) will be waived for the period August 1, 1996 through September 30,

1996.
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Issued: May 15, 1996
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PROMOTIONAL OFFERINGS AUG 11994

16.  Promotional Offerin MO, PUBLICRERVICE COMM.

From time to time, the Telephone Company will elect to offer special promotions to
its customers. These offerings will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service. -

These offerings may be limited to certain dates, locations, and will be for limited

time periods, subject to prior notification and approval by the Missouri Public
Service Commission.

A. Customer activity charges for customers changing or adding Custom
Calling Features and CLASS services between September 15, 1994
and October 31, 1994 will be waived. ™)

Gp‘NGEL\,ED
SN 1S, 16~

S, L
B‘{W‘m

!
PubE SECCOUR!

FILED

g5 1053
| 7
Public Sgﬂw%emcg?:lmission
Issued: August i, 1994 Brian Cornelius Effective "trmpmmtikint S0 tmunen

Higginsville, MO 64037





