Sprint Nextel Ann Thompson
\’ 6450 Sprint Parkway State Tariff Analyst

* \ KSOPHN0312-3A470 E-Mail: Ann.A.Thompson@sprint.com
p rl n / Overland Park, Kansas 66251

Office: (913) 315-9370 Fax: (913) 315-0762

VIA ELECTRONIC MAIL

May 4, 2012

Missouri Public Service Commission
Governor Office Building

200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

RE: Sprint Communications Company L.P.
Missouri P.S.C. Local Exchange Tariff No. 4
Withdrawal of Tariff Pursuant to House Bill No. 338

Dear Secretary:

Pursuant to House Bill No. 338, Sprint Communications Company L.P. is withdrawing
its Tariff No. 4, effective June 3, 2012. All rates, terms and conditions for services
previously described in Tariff No. 4 will now be available for viewing online in the
company Intrastate Schedule at www.sprint.com/tariffs or copy the following link:
http://www?2.sprint.com/tariffs/pdf files/file 10125.pdf.

Enclosed is a revised Title Page for this tariff showing that is being withdrawn
effective June 3, 2012.

If you have any questions, please contact me.

Sincerely,

Ann Thompson

Attachments

CC: Office of Public Counsel (email)

MO 12-03

JC-2012-0703
Effective 6/3/2012



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Ist Revised Title Page 1
Cancels Original Title Page 1

LOCAL EXCHANGE SERVICES

TARIFF SCHEDULE
APPLICABLE TO
LOCAL EXCHANGE SERVICES
WITHIN
THE STATE OF MISSOURI
ISSUED BY
SPRINT COMMUNICATIONS COMPANY L.P.

Missouri Public Service Commission
Missouri P.S.C. Local Exchange Tariff No. 4

This Tariff Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4 replaces
Missouri P.S.C. Local Exchange Tariff No. 1 in its entirety, effective February 1, 2003.

This tariff contains the regulations and rates applicable for the furnishing of Local Exchange
telecommunications services provided by Sprint Communications Company, L.P. (“Sprint”) within the
State of Missouri. This tariff is on file with the Missouri Public Service Commission.

THIS TARIFF HAS BEEN WITHDRAWN
Pursuant to HB No. 338

The retail services offered under this withdrawn Tariff were for local exchange customers. A description of
these services and rates previously offered by Sprint Communication Company L.P. under this tariff are

now available to these customers through Sprint’s Interstate Schedule which may be found by copying and

M)

pasting the following link to your internet browser: http://www?2.sprint.com/tariffs/pdf files/file 10125.pdf (N)

ISSUED: Margaret R. Prendergast EFFECTIVE:
05-03-12 Senior Manager — State Tariffs 06-03-12
6450 Sprint Parkway
Overland Park, Kansas 66251 FILED

Missouri Public
Service Commission

JC-2012-0703



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Title Page 1

LOCAL EXCHANGE SERVICES

TARIFF SCHEDULE
APPLICABLETO
LOCAL EXCHANGE SERVICES
WITHIN
THE STATE OF MISSOURI
ISSUED BY
SPRINT COMMUNICATIONS COMPANY L.P.

Missouri Public Service Commission
Missouri P.S.C. Local Exchange Tariff No. 4

This Tariff Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4 replaces
Missouri P.S.C. Local Exchange Tariff No. 1in its entirety, effective February 1, 2003.

This tariff contains the regulations and rates applicable for the furnishing of Local Exchange
telecommunications services provided by Sprint Communications Company, L.P. (“Sprint”) within the
State of Missouri. Thistariff ison file with the Missouri Public Service Commission.

| SSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03

Sine s, 012 O ?458 ISDpriknt;ar kWa}é(iZSl

June 3, 2012 verland Park, Kansas

Mizgguri Public F’ED

Service Commission
JC-2012-0703 Mo Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Title Page 2

LOCAL EXCHANGE SERVICES

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate end user local exchange communications services by Sprint Communications Company
L.P. (Sprint), hereinafter referred to as the Company, to Customers within the state of Missouri.

Services are furnished subject to the availability of facilities and subject to the terms and conditions
set forth herein.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 F ’LED

Missouri Public
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 1

LOCAL EXCHANGE SERVICES

EXPLANATION OF SYMBOLS

When changes are made on any tariff page, a revised page will be issued canceling the tariff page
affected; such changes will be identified through the use of the following symbols:

C - Tosignify a "Change" in existing rate and/or regulation.

D - Tosignify the "Deletion/Discontinuance" of rates, regulations, and/or text.

I - Tosignify arate "Increase."

M - To signify matter "Moved/Relocated" within the tariff with no change to the material.

N - Tosignify "New" text, regulation, service, and/or rates.

R - Tosignify a rate "Reduction.”

T - Tosignify a "Text Change" in tariff, but no change in rate or regulation.

Z - Tosignify a correction.

The above symbols will apply except where additional symbols are identified at the bottom of an
individual page.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway

CANCELLED
June 3, 2012 Overland Park, Kansas 66251

Missouri Public F’ED

Service Commission
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
3rd Revised Page 1.1
Cancels 2nd Revised Page 1.1

LOCAL EXCHANGE SERVICES

Trademarks and Service Marks Used in this Tariff

Below is a list of trademarks which may be used in this tariff. These designations will not be
listed hereafter in the tariff. However, the laws regarding trademarks and service marks will
still apply. Trademarks that are owned by Sprint cannot be used by another party without
authorization.

(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
05-16-06 Senior Manager — State Tariffs 06-15-06
CANCELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251

Missouri Public Filed

Service Commission
JC-2012-0703 Missouri Public
Service Commission



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 1.1
Cancels 1st Revised Page 1.1

LOCAL EXCHANGE SERVICES

Trademarks and Service Marks Used in this Tariff

Below is a list of trademarks which may be used in this tariff. These designations will not be listed
hereafter in the tariff. However, the laws regarding trademarks and service marks will still apply.
Trademarks that are owned by Sprint cannot be used by another party without authorization.

Sprint Business Flex®™ with All Calls All Day*"

(D)
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs
6450 Sprint Parkway February 19, 2006
Cancelled Overland Park, Kansas 66251
June 15, 2006 Filed
Missouri Public Missouri Public

Service Commission Service Commission


kempkc
February 19, 2006

kempkc


Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
st Revised Page 1.1
Cancels Original Page 1.1

LOCAL EXCHANGE SERVICES

Trademarks and Service Marks Used in this Tanff

Below is a list of trademarks which may be used in this tariff. These designations will not be listed
hereafter in the tariff. However, the laws regarding trademarks and service marks will still apply.
Trademarks that are owned by Sprint cannot be used by another party without authorization.

ANCE )
Sprint Business Flex™ with All Calls All Day™ "ANCELLED
Sprint Complete Sense™™ February 19, 2006
Sprint Complete Sense SOSZi
1 M N
Sprint Complete Sense 250 MISSOURI PUBLIC

Sprint Complete Sense Unlimited™
Sprint Complete Sense Plus™
Sprint Complete Sense for Business
Sprint Custom Access Solutions™
Sprint Local Basic™

Sprint Small Business Anytime>

SERVICE COMMISSION

SM

D)

ISSUED: Margaret R. Prendergast EFFECTIVE:
10-24-05 Senior Manager — State Tariffs 11-24-05
6450 Sprint Parkway

Overland Park, Kansas 66251
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February 19, 2006
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 1.1

LOCAL EXCHANGE SERVICES

Trademarks and Service Marks Used in this Tariff

Below is a list of trademarks which may be used in this tariff, These designations will not be listed
hereafter in the tariff. However, the laws regarding trademarks and service marks will still apply.
Trademarks that are owned by Sprint cannot be used by another party without authorization.

Sprint Business Flex™ with All Calls All Day™
Sprint Complete Sense™

Sprint Complete Sense 50™

Sprint Complete Sense 250

Sprint Complete Sense Unlimited™

Sprint Complete Sense Plus™

Sprint Complete Sense for Business™

Sprint Custorn Access Solutions™

Sprint Local Basic™

Sprint Small Business Anytime™

Sprint Voice Cornmand™ for Your Horne Phone

o Semvice
aublic at’ﬁs OURL
ISSUED: Margaret R. Prendergast EFFECTIVE:
08-06-04 Senior Manager — State Tariffs : 09-07-04
6450 Sprint Parkway
Overland Park, Kansas 66251 F".ED

MO PSC



Sprint Communications Company L.P.

LOCAL EXCHANGE SERVICES

Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 2

TABLE OF CONTENTS
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2.1 Undertaking of the Company 16
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2.1.4 Terms and Conditions 17
2.1.5 Service Connections and Facilities on
Customers' Premises 18
2.1.6  Provision of Equipment and Customer Facilities 19
2.2 Limitation of Company's Liability 22
2.2.1 Explanation 22
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12-30-02 Senior Manager — State Tariffs 02-01-03
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 3
Cancels Original Page 3
LOCAL EXCHANGE SERVICES
TABLE OF CONTENTS (CONTINUED)
Page
2. General Regulations (Continued)
2.5 Application for Service 32
2.5.1 General 32
2.5.2 Initial Service Periods 32
2.5.3  Cancellation of Application of Service 32
)
2.6 Contracts 34
2.7 Payment Arrangements 35
2.7.1 General 35
2.7.2 Billing and Collection of Charges 36
2.7.3 Late Payment Charge 36
2,74 Non-Sufficient Funds Checks 37
2.7.5 Disputed Bills 38
276 Credit 39
2,77 Deferred Payment 40
2.8 Discontinuance of Service 41
2.8.1 Suspension or Termination of Service
for Nonpayment 41
2.82 Fraud 41
2.8.3 Termination for Cause Other than Non-Payment 42
2.84 Cancellation by Customer 43
2.9 Notices 43
2.10 Taxes, Fees and Surcharges 44
2.11 Allowances for Interruptions of Service 45
2.11.1 General 45
2.11.2 Limitations of Allowances 46
2.11.3 Use of Another Means of Communication 47
2.11.4 Application of Credits for Interruptions in Service 47
2.12 Provision of Ownership of Directories 48
2.12.1 Provision 48
ISSUED: Margaret R. Prendergast EFFECTIVE:
04-20-06 Senior Manager — State Tariffs 05-20-06
CANGELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251

Missouri Public
Service Commission
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Service Commission



Sprint Communications Company L.P.

LOCAL EXCHANGE SERVICES

Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 3
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

7th Revised Page 4
Cancels 6th Revised Page 4

LOCAL EXCHANGE SERVICES
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
6th Revised Page 4
Cancels 5th Revised Page 4

A | \( Al N ]
LOCAL EXCHANGE SERVICES ANCELLED
February 19, 2006

TABLE OF CONTENTS (CONTINUED) MISSOURI PUBLIC
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4

5th Revised Page 4
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LOCAL EXCHANGE SERVICES
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
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LOCAL EXCHANGE SERVICES
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Taniff No. 4
3rd Revised Page 4
Cancels 2nd Revised Page 4

LOCAL EXCHANGE SERVICES
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Sprint Communications Company L.P.
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LOCAL EXCHANGE SERVICES

1. Definitions

Certain terms used generally throughout this tariff for services furnished by the Company are defined
below.

Access Line

A Telephone facility which permits access to and from both the Customer’s premises and the
telephone exchange or serving central office.

(D)
(D)
Advance Payment
A payment that may be required by the Company as a means of being compensated for extraordinary
expenses, including, but not limited to, special construction costs associated with a particular service
installation.
Agent
A business representative, whose function is to modify, affect, accept performance of, or terminate
contractual obligations between the Company, its applicants or Customers.
Applicant
A person who applies for telecommunications service, including persons seeking reconnection of
their service after Company-initiated termination.
Application
A request made orally or in writing for telephone service.
Billing Cycle
The frequency with which customer bills are rendered. Customer bills are typically generated once
each month. For purposes of billing, a month is considered to consist of thirty days.
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JANCELLED

February 19, 2006

LOCAL EXCHANGE SERVICES

SERVICE COMMISSION
Certain terms used generally throughout this tariff for services fumished by the Company are defined
below.

Access Line

A Telephone facility which permits access to and from both the Customer’s premises and the
telephone exchange or serving central office.

Account

A Company accounting category containing one or more residential local exchange access lines
billed to the same customer at the same address. The second or non-primary local exchange access
line will not share any call allowances of the primary local exchange access line. Therefore, the
second or non-primary local exchange access line will not be provisioned to include a separate call
allowance structure. No features are included with the additional or non-primary local exchange
access line.

Advance Payment ™)

A payment that may be required by the Company as a means of being compensated for
extraordinary expenses, including, but not limited to, special construction costs associated with a
particular service installation. N

Agent

A business representative, whose function is to modify, affect, accept performance of, or terminate
contractual obligations between the Company, its applicants or Customers.

Applicant

A person who applies for telecommumications service, including persons seeking reconnection of
their service after Company-initiated termination.

Application
A request made orally or in writing for telephone service.

Billing Cycle

The frequency with which customer bills are rendered. Customer bills are typically generated once
each month. For purposes of billing, a month is considered to consist of thirty days.
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1. Definitions REC'B DEG 3 0 8&&2

Certain terms used generally throughout this tariff for services furnished by the Company are defined
below.

Access Line

A Telephone facility which permits access to and from both the Customer’s premises and the
telephone exchange or serving central office.

Account

A Company accounting category containing one or more residential local exchange access lines
billed to the same customer at the same address. The second or non-primary local exchange access
line will not share any call allowances of the primary local exchange access line. Therefore, the
second or non-primary local exchange access line will not be provisioned to include a separate call

allowance structure. No features are included with the additional or non-primary local exchange
access line.

Agent

A business representative, whose function is to modify, affect, accept performance of, or terminate
contractual obligations between the Company, its applicants or Customers.

Applicant

A person who applies for telecommunications service, including persons seeking reconnection of
their service after Company-initiated termination.

Application

A request made orally or in writing for telephone service.

Billing Cycle

The frequency with which customer bills are rendered. Customer bills are typically generated once
each month. For purposes of billing, a month is considered to consist of thirty days.

CANCELLED
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 8
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LOCAL EXCHANGE SERVICES

1. Definitions (Continued)
Building
A structure under one roof and of such a nature that it can in itself fulfill the requirements of a
business establishment, or two or more structures that are connected by means of enclosed (©
passageways (overhead bridges, subways, or a ground level) or common basements, permitting
access from one building to the other, that are suitable for the routing, placing, and proper protection
of inside applicable and wire type facilities. In no case can conduit be considered an enclosed
passageway.
Central Office
A switching unit in a telephone system which provides service to the general public, having the
necessary equipment and operating arrangements for terminating and interconnecting Customer lines
and trunks or trunks only. There may be more than one central office in a building or exchange.
Class of Service
The categories of service generally available to the Customer. ©)
(©)
Commission
The Missouri Public Service Commission of the State of Missouri .
Company
Sprint Communications Company L. P., the issuer of this tariff.
Competitive Local Exchange Carrier (CLEC)
A common carrier that is issued a Certificate of Public Convenience and Necessity to provide local
exchange telecommunications service for a geographic area specified by such carrier within the State
of Missouri.
Completed Call or Telephonic Communication
A call, or other telephonic communication, originated by a person or mechanical/electrical device
from a telephone number to another telephone number which is answered by a person or
mechanical/electrical device. The numbers may be located any distance apart within the state; and
the communication may consist of voice, data, the combination of both, or other transmission via a
wire or wireless medium; and may be for any duration of time.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 8

LOCAL EXCHANGE SERVICES JANCELLED
February 19, 2006
1. Definitions (Continued) MISSOURI PUBLIC
Building SERVICE COMMISSION

A structure under one roof and of such a nature that it can in itself fulfill the requirements of a
business or residence establishment, or both; or two or more structures that are connected by means
of enclosed passageways (overhead bridges, subways, or a ground level) or common basements,
permitting access from one building to the other, that are suitable for the routing, placing, and proper
protection of inside applicable and wire type facilities. In no case can conduit be considered an
enclosed passageway.

Central Office

A switching unit in a telephone system which provides service to the general public, having the
necessary equipment and operating arrangements for terminating and interconnecting Customer lines
and trunks or trunks only. There may be more than one central office in a building or exchange.
Class of Service

The categories of service generally available to the Customer, such as business and residential
services.

Commission

The Missouri Public Service Commission of the State of Missouri .
Company

Sprint Communications Company L. P., the issuer of this tariff.

Competitive Local Exchange Carrier (CLEC)

A common carrier that is issued a Certificate of Public Convenience and Necessity to provide local
exchange telecommunications service for a geographic area specified by such carrier within the State
of Missouri.

Completed Call or Telephonic Communication

A call, or other telephonic communication, originated by a person or mechanical/electrical device
from a telephone number to another telephone number which is answered by a person or
mechanical/electrical device. The numbers may be located any distance apart within the state; and
the communication may consist of voice, data, the combination of both, or other transmission via a
wire or wireless medium; and may be for any duration of time.
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LOCAL EXCHANGE SERVICES

1.

Definitions (Continued)

Connecting Company

A corporation, association, partnership or individual owning or operating one or more telephone
exchanges and with which communications services are interchanged.

Construction (_Zhar,qes

Separate charges made for the construction of facilities in excess of those contemplated under the
rates quoted in this tariff.

Continuous Property

Continuous property is defined as a plot of ground, together with any buildings thereon, occupied by
the Customer; which is not separated by public thoroughfares or by property occupied by others.

Contract

The agreement between a Customer and the Company under which service and facilities are
Jurnished in accordance with the applicable provisions of the Tariffs.

Cost

The cost of labor and materials, which includes appropriate amounts to cover the Company’s general
operating and administrative expenses.

Customer

The person, firm or corporation which orders service and is responsible for the payment of charges
and compliance with the terms and conditions of this tariff.

Customer Premises

A location designated by the customer for the purposes of connecting to the Company’s services.

Customer Provided Equipment

All communications systems, devices, apparatus and their associated wiring, provided by Customer.

(M) Material previously appearing on this page is now located on Original Page 9.1.
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Original Page 9
Migseyr Public
LOCAL EXCHANGE SERVICES Sorviee Semmission
. .

1. Definitions (Continued) REGB DEG 3 O 2802

Connecting Company

A corporation, association, partnership or individual owning or operating one or more telephone

exchanges and with which communications services are interchanged.

Construction Charges

Separate charges made for the construction of facilities in excess of those contemplated under the

rates quoted in this tariff,

Continuous Property

Continuous property is defined as a plot of ground, together with any buildings thereon, occupied by

the Customer; which is not separated by public thoroughfares or by property occupied by others.

Cost

The cost of labor and materials, which includes appropriate amounts to cover the Company’s general

operating and administrative expenses.

Customer

The person, firm or corporation which orders service and is responsible for the payment of charges

and compliance with the terms and conditions of this tariff.

Customer Premises

A location degignated by the customer for the purposes of connecting to the Company’s services.

Customer Provided Equipment

All communications systems, devices, apparatus and their associated wiring, provided by Customer.

Date of Presentation CI ‘Ncml’ : I

Postmark date on billing or notice envelope. Nov 0 2 2003

Dedicated by LS"IJR 9 "

Public ﬁ% SSIoR

A facility or equipment system or subsystem set aside for the sole u hc Customer. This

term is generally used to describe higher capacity trunks used in typical commercial applications.
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Sprint Commumnications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 9.1

LOCAL EXCHANGE SERVICES

1. Definitions (Continued)

Date of Presentation

Postmark date on billing or notice envelope.
Dedicated

A facility or equipment system or subsystem set aside for the sole use of a specific Customer. This
term is generally used to describe higher capacity trunks used in typical commercial applications.

Direct Inward Dial (DID)

Provides capability for direct inward dialing to a PBX station without attendant assistance.

Direct Inward Qutward Dial (DIOD)

Provides the combined capabilities of DID and DOD.

Direct Qutward Dial (DOD)

Provides recognition, by the exchange telephone network, of the capability in a PBX for direct
outward dialing to an outside station without attendant assistance.

(M) Material appearing on this page previously appeared on Original Page 9.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 10

LOCAL EXCHANGE SERVICES

1. Definitions (Continued)

Directory Listing

A publication in the ILECs alphabetical directory of information relative to a Customer’s name or
other identification and telephone number.

Disconnect Notice

The written notice sent to a Customer following billing, notifying the Customer that service will be
discontinued if charges are not satisfied by the date specified on the notice.

End Office

Denotes the LEC switching system office or service wire center where Customer station loops are
terminated for purposes of interconnection to each other and/or to trunks.

Equal Access

A form of dialed access provided by local exchange companies whereby interexchange calls dialed
by the Customer are automatically routed to the selected IXC’s network. Presubscribed Customers
may also route interexchange calls to the Company’s network by dialing an access code supplied by
the IXC.

Exchange/Exchange Area

A geographical area established for the administration of telephone service in a specified area, called
the “Exchange Area”, which usually embraces the city, town or village, and its surrounding area. It
may contain one or more central offices together with the associated plant, equipment and facilities
used in furnishing communication service within an exchange area.

Holiday

New Year's Day, Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Day,
Christmas Day.

Increment

Units of measurement defined as minutes, messages or other units charged to a Customer for use of
service.

Incumbent Local Exchange Carrier (ILEC)

ILEC refers to the dominant local exchange carrier(s) in an area also served by the Company.

ISSUED: Margaret R. Prendergast EFFECTIVE:
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
3rd Revised Page 11
Cancels 2nd Revised Page 11

LOCAL EXCHANGE SERVICES

1. Definitions (Continued)

Installation Charge

A nonrecurring charge made at the time of installation of communications service which may apply
in place of or in addition to service charges and other applicable charges for service or equipment.

Interexchange Carrier (1XC)

See Long Distance Provider.
Interface (also see Point of Demarcation)

The term “Interface” denotes that point on the premises of the Customer at which provision is made (2)
for the connection of customer provided facilities to facilities provided by the Company. (2)(C)

Interface Equipment

Equipment provided by the Company at the interface location to accomplish the direct electrical (2)
connection of facilities provided by the Company with facilities provided by the Customer. 2

Local Access and Transport Area (LATA)

A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192;
or any other geographic area designated as a LATA in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

Local Calling Area

That geographic area throughout which a Customer of local exchange service obtains telephone
service without payment of a toll charge. It includes the home exchange and may also include other
nearby exchanges. A local calling area may consist of one, or more than one, central office areas.

Local Exchange Service

The provision of an access line and usage within a local calling area for the transmission of one way
and/or two-way interactive switched voice communication.

Long Distance Provider

A long distance telecommunications services provider, also known as IXC or Interexchange Carrier.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs oo
6450 Sprint Parkway Februar
y 19, 2006
CANCELLED Overland Park, Kansas 66251 HL ED L

June 3, 2012

Missouri Public
Service Commission Mo ‘ SC

JC-2012-0703


kempkc


kempkc
February 19, 2006

kempkc



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 11
Cancels 1st Revised Page 11

LOCAL EXCHANGE SERVICES "ANCELLED
February 19, 2006
L. Definitions (Continued) MISSOURI PUBLIC
Installation Charge SERVICE COMMISSION

A nonrecurring charge made at the time of installation of communications service which may apply
in place of or in addition to service charges and other applicable charges for service or equipment.

Interexchange Carrier ( IXC)

See Long Distance Provider. (T)

AL -

TR,

Interface (also see Point of Demarcation)

The term “Interface” denotes that point on the premises of the CustomerCustomer at which provision
is made for the connection of customer provided facilities or in a residence to facilities provided by
the companyCompany.

Interface Equipthent

Equipment provided by the companyCompany at the interface location to accomplish the direct
electrical connection of facilities provided by the companyCompany with facilities provided by the
Customer.

Local Access and Transport Area (LATA)

A Local Access and Transport Area established pursuant t0 the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192;
or any other geographic area designated as a LATA in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

Local Calling Area

That geographic area throughout which a Customer of local exchange service obtains telephone
service without payment of a toll charge. It includes the home exchange and may also include other
nearby exchanges. A local calling area may consist of one, or more than one, central office areas.

1ocal Exchange Service

The provision of an access line and usage within a local calling area for the transmission of one way
and/or two-way interactive switched voice communication.

Long Distance Provider

A long distance telecommunications services provider, also known as IXC or Interexchange Carrier.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
1st Revised Page 11
. Cancels Original Page 1
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1. Definitions (Continued) AUG 02 2003

Installation Charge B‘v h -

Pubiic Sewg - %}g@-masim _

A nonrecurring charge made at the time of mstallatien of communications service which may apply
in place of or in addition to service charges and other applicable charges for service or equipment.

Interexchange Carrier (IXC) (F)
A company that provides, over its own facilities, service between local exchanges and toll services. )

Interface (aiso see Point of Demarcation)

The term “Interface” denotes that point on the premises of the CustomerCustemer at which provision
is made for the connection of customer provided facilities or in a residence to facilities provided by
the companyCompany.

Interface Equipment
Equipment provided by the companyCompany at the interface location to accomplish the direct

. electrical connection of facilities provided by the companyCompany with facilities provided by the
Customer.

Local Access and Transport Area (LATA)

A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192;
or any other geographic area designated as a LATA in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

Local Calling Artea

That geographic area throughout which a Customer of local exchange service obtains telephone
service without payment of a toll charge, It includes the home exchange and may also include other
nearby exchanges. A local calling area may consist of one, or more than one, central office areas.

Local Exchange Service

The provision of an access line and usage within a local calling area for the transmission of one way
and/or two-way interactive switched voice communication.

Long Distance Provider

A long distance telecommunications services provider, also known as IXC or Interexchange Carrier

. ISSUED: Margaret R. Prendergast EFFECTIVE:
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Sprint Communications Company L.P. Missouri P.S.C, Local Exchange Tariff No. 4

. c AM‘—ED QOriginal Page 11

LOCAL EXCHANGE SERVICES @%iggacggrﬁr%?&%‘iem
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1. Definitions (Continued) 6@\6 ll RE% D EC 3 O ZUUZ
mr‘(‘
Installation Charge Pub“c ?%ﬁg’o?

A nonrecurring charge made at the time of installation of communications service which may apply
in place of or in addition to service charges and other applicable charges for service or equipment.

Interface (also see Point of Demarcation)
The term “Interface™ denotes that point on the premises of the Customer at which provision is made
for the connection of customer provided facilities or in a residence to facilities provided by the

Company.

Interface Equipment

Equipment provided by the Company at the interface location to accomplish the direct electrical
connection of facilities provided by the Company with facilities provided by the Customer.

Local Access and Transport Area (LATA)

A Local Access and Transport Area established pursuant to the Modification of Final Judgment

. entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192;
or any other geographic area designated as a LATA in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

Local Calling Area

That geographic area throughout which a Customer of local exchange service obtains telephone
service without payment of a toll charge. It includes the home exchange and may also inctude other
nearby exchanges. A local calling area may consist of one, or more than one, central office areas.

Local Exchange Servige

The provision of an access line and usage within a local calling area for the transmission of one way
and/or two-way Interactive switched voice communication.

Long Distance Provider

A long distance telecommunications services provider, also known as IXC or Interexchange Carrier.
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 12
Cancels 1st Revised Page 12

LOCAL EXCHANGE SERVICES

1.

Definitions (Continued)

Minimum Service Term

The minimum length of time for which a Customer is obligated to pay for service, whether or not
retained by the Customer for such mimmum length of time.

Monthly Recurring Charges

The monthly charges paid by the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

Network Control Signaling

The transmission signals used in the telecommunications network which perform functions such as
supervision (control, status and charging signals), address signaling (e.g-, dialing), calling and called
number identification, and audible tone signals (call progress signals indicating re-order or busy

conditions, alerting, coin denominations, coin collect and coin return tones) to control the operation

of switching machines in the telecommunications network.

Nonrecurring Charge
The one-time initial charge for services or facilities, including but not limited to charges for

construction, installation or special fees for which the Customer becomes liable at the time the
service order is executed.

Non-Sufficient Funds (NSF) Check
Any negotiable instrurmernt returned by the bank, savings institution, or other eligible institutions

which is returned by that institution with one of the following instructions: mnon sufficient fimds,
uncollected funds, account closed, account frozen or no account.

Not Available (N/A)
Service or rate is not available.
Person

A person, firm, partnership, corporation, association, municipality, organization, government agency,
real estate trust, or other legal entity.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tanff No. 4

1st Revised Page 12
. Cancels Original Page 12

LOCAL EXCHANGE SERVICES F’;HB"@

Mis

aoyr!

1. Definitions (Continued . , w A
pelttons (Contneed GAMCELLFD REGDMAR 34 2603
D)
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Minimum Service Term Pub\‘c q;ligmé;
The minimum length of time for which a Customer is obligated to pay for service, whether or not E
retained by the Customer for such minimum length of time. g
E
Monthly Recurring Charges
The monthly charges paid by the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.
Network Control Signaling
The transmission signals used in the telecommunications network which perform functions such as
. supervision (control, status and charging signals), address signaling (e.g., dialing), calling and called
number identification, and audible tone signals {call progress signals indicating re-order or busy
conditions, alerting, coin denominations, coin collect and coin return tones) to control the operation
of switching machines in the telecommunications network.
Nonrecurring Charge
The one-time initial charge for services or facilities, including but not limited to charges for
construction, installation or special fees for which the Customer becomes liable at the time the
service order is executed. '
Non-Sufficient Funds (NSF) Check g
o 3
Any negouablc instrument returned by the bank, savings institution, or other eligible institutions 3

which is returned by that institution with one of the following instructions: non suﬁicumt funds,
uncollected funds, account closed, account frozen or no account.

Person

A person, firm, partmership, corporation, association, municipality, organization, govermment agency,
real estate trust, or other legal entity.
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1. Definitions (Continued) Pub“(} %@3 gm\‘?‘;‘,‘au REG'B DEC 3 0 2002

Maintenance/Premises Visit Charges

A charge applied when the location of reported trouble is found to be in Customer provided
equipment.

Minimum Service Term

The minimum length of time for which a Customer is obligated to pay for service, whether or not
retained by the Customer for such minimum length of time.

Moenthlv Recurring Charges

The monthly charges paid by the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

Network Control Signaling

The transmission signals used in the telecommunications network which perform functions such as
supervision (control, status and charging signals), address signaling (e.g., dialing), calling and called
number identification, and audible tone signals (call progress signals indicating re-order or busy
conditions, alerting, coin denominations, coin collect and coin retumn tones) to control the operation
of switching machines in the telecommunications network,

Nonrecurring Charge

The one-time initial charge for services or facilities, incltuding but not limited to charges for
construction, installation or special fees for which the Customer becomes liable at the time the
service order is executed.

Non-Sufficient Funds (NSF) Check

Any negotiable instrument returned by the bank, savings institution, or other eligible institutions
which is retumed by that institution with one of the following instructions: non sufficient funds,
uncollected funds, account closed, account frozen or no account.

Person

A person, firm, partnership, corporation, association, municipality, organization, govemment agency,
real estate trust, or other legal entity,
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
1st Revised Page 13
Cancels Original Page 13

LOCAL EXCHANGE SERVICES

1. Definitions (Continued)

Point of Demarcation (Also, see Interface)

The point, usually a Network Interface Device (NID) where Company network services, or facilities
terminate and the Company’s responsibility for installing and maintaining such services or facilities
ends.

Premises (Same)
The term "Same Premises™ (except in connection with inside moves) shall be interpreted to mean:
(@) the building or buildings, together with the surrounding land occupied or used in the conduct
of one establishment or business, and not intersected by a public thoroughfare or by property ©)

occupied by others; or

(b) the portion of the building occupied by the Customer, either in the conduct of his/her business
and not intersected by a public corridor or by space occupied by others; or ©)

(c) the building or portion of a building occupied by the Customer in the conduct of his/her
business and as a residence provided both the business and residence bear the same street
address; or
(d) the continuous property operated as a single farm not intersected by a public thoroughfare.
In connection with inside moves, the term "Same Premises” is to be interpreted to mean the building
or portion of a building occupied as a unit by the customer in the conduct of his/her business and not ©)
intersected by a public thoroughfare, a corridor or space occupied by others. ©)

Reqistered Equipment

The term "Registered Equipment™ as used in this tariff denotes equipment which complies with and
has been approved within the registration provisions of Part 68 of the Federal Communications
Commission’s Rules and Regulations.

Service Area

The area in which the Company is authorized to provide service.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 13

LOCAL EXCHANGE SERVICES CANCELLED

thrllnry 192006

1. Definitions (Continued) MISSOURI PUBLIC

Point of Demarcation (Also, see Interface) SERVICE COMMISSION
The point, usually a Network Interface Device (NID) where Company network services, or facilities

terminate and the Company’s responsibility for installing and maintaining such services or facilities
ends.

Premises (Same)
The term "Same Premises™ (except in connection with inside moves) shall be interpreted to mean:

(@) the building or buildings, together with the surrounding land occupied or used in the conduct
of one establishment or business, or as a residence, and not intersected by a public
thoroughfare or by property occupied by others; or

(b) the portion of the building occupied by the Customer, either in the conduct of his/her business
or as a residence, and not intersected by a public corridor or by space occupied by others; or

(c) the building or portion of a building occupied by the Customer in the conduct of his/her
business and as a residence provided both the business and residence bear the same street
address; or

(d) the continuous property operated as a single farm not intersected by a public thoroughfare.

In connection with inside moves, the term "Same Premises” is to be interpreted to mean the building
or portion of a building occupied as a unit by the customer in the conduct of his/her business or
residence, or a combination thereof, and not intersected by a public thoroughfare, a corridor or space
occupied by others.

Reqistered Equipment

The term "Registered Equipment™ as used in this tariff denotes equipment which complies with and
has been approved within the registration provisions of Part 68 of the Federal Communications
Commission’s Rules and Regulations.

Service Area

The area in which the Company is authorized to provide service.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 14

LOCAL EXCHANGE SERVICES

1. Definitions (Continued)

Serving Central Office

The term “Serving Central Office” denotes the LEC switching system office or serving wire center
where Customer station loops are terminated for purposes of interconnection to each other and/or to
trunks.

Service Connection Charge

The nonrecurring charge a Customer is required to pay at the time of the establishment of telephone
service or subsequent additions to that service.

Service Order
The request for the Company’s services executed by the Customer and the Company in the format
devised by the Company. The acceptance by the Company and the Customer initiates the respective

obligations of the parties as set forth therein and pursuant to this tariff.

Serving Wire Center

A serving wire center denotes the wire center from which the Customer designated premises would
normally obtain dial tone from the Company.

Tariff

The rates, charges and regulations adopted and filed by the Company with the Missouri Public
Service Commission of the State of Missouri.

Termination
Permanent disconnection of telecommunications service.

Termination Charge

A charge applied under certain conditions when a contract for service is terminated by the Customer
before the expiration of the minimum contract period.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 15
Cancels 1st Revised Page 15

LOCAL EXCHANGE SERVICES

1. Definitions (Continued)

Touch Tone Calling

Touch Tone Calling provides for the origination of calls by means of instruments equipped for tone-
type address signaling and special central office facilities. The service is furnished subject to the
availability of the central office facilities. All Local Exchange Service lines will be equipped for
Touch Tone Calling except for dial-type lines served from a central office where the special features
for Touch Tone Calling Service are not available. In order to produce outward dial capability on
such non-Touch Tone dial-type lines, a Touch Tone to Dial Pulse Converter is required.

(D)
(D)
User or End User
Any person who uses telecommunications services provided by the Company under the jurisdiction
of the Missouri Service Commission.
Wire Center
Physical structure that houses one or more central office switching systems.
Voice Grade Facility
A communications path between two points comprised of any form or configuration of physical
plant capable of and typically used in the telecommunications industry for transmission within the
frequency bandwidth of approximately 300 to 3000 Hertz.
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs |W9 2006
6450 Sprint Parkway ebruary 19,
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 HLED

Missouri Public
Service Commission Mo ‘ SC

JC-2012-0703


kempkc


kempkc
February 19, 2006

kempkc



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Ist Revised Page 15
Cancels Original Page 15
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February 19, 2006

LOCAL EXCHANGE SERVICES

1. Definitions (Continued) MISSOURI PUBILIC

SERVICE C 5S
Touch Tone Callin SERVICE COMMISSION

Touch Tone Calling provides for the origination of calls by means of instruments equipped for tone-
type address signaling and special central office facilities. The service is furnished subject to the
availability of the central office facilities. All Local Exchange Service lines will be equipped for
Touch Tone Calling except for dial-type lines served from a central office where the special features
for Touch Tone Calling Service are not available. In order to produce outward dial capability on
such non-Touch Tone dial-type lines, a Touch Tone to Dial Pulse Converter is required.

(UNE) Zone D

UNE (Unbundled Network Element) Zones are geographic areas within the state that reflect
geographic cost differences. Each Serving Wire Center within an incumbent LEC’s exchange is
designated as being within a specific UNE Zone. (D

User or End User

Any person who uses telecommunications services provided by the Company under the jurisdiction
of the Missouri Service Commission.

Wire Center
Physical structure that houses one or more central office switching systems.

Voice Grade Facility

A communications path between two points comprised of any form or configuration of physical
plant capable of and typically used in the telecommunications industry for transmission within the
frequency bandwidth of approximately 300 to 3000 Hertz.
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Original Page 15

Missouri Publie
LOCAL EXCHANGE SERVICES Sorvico Sommmicalen

1. Definitions (Continued) REC'D DEG 3 0 ZBOZ

Touch Tone Calling

Touch Tone Calling provides for the origination of calls by means of instruments equipped for tone-
type address signaling and special central office facilities. The service is furnished subject to the
availability of the central office facilities. All Local Exchange Service lines will be equipped for
Touch Tone Calling except for dial-type lines served from a central office where the special features
for Touch Tone Calling Service are not available. In order to produce outward dial capability on
such non-Touch Tone dial-type lines, a Touch Tone to Dial Pulse Converter is required.

Unbundled Network Element (UNE) Zone

Geographic area within the state that reflect geographic cost differences. Each Serving Wire Center
within an incumbent LEC’s exchange is designated as being within a specific UNE Zone.

User or End User

Any person who uses telecommunications services provided by the Company under the jurisdiction
of the Missouri Service Commission.

Wire Center
Physical structure that houses one or more central office switching systems.

Voice Grade Facility

A communications path between two points comprised of any form or configuration of physical
plant capable of and typically used in the telecommunications industry for transmission within the
frequency bandwidth of approximately 300 to 3000 Hertz.

pubpio bp ﬁ’g bd
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 16
Cancel 1st Revised Page 16

LOCAL EXCHANGE SERVICES

2. General Regulations

2.1 Undertaking of the Company

2.1.1  Scope

A. The Company undertakes to provide the services offered in this tariff under the
terms and conditions and at the rates and charges specified.

B. Service will be provided where facilities, ordering and billing capabilities, and the
resale of necessary underlying network elements are technologically available and
operationally and/or economically feasible. The fumishing of service under this
tariff is subject to the continuing availability of all necessary facilities.

C. The Company reserves the right to limit use of facilities, when necessary, due to a
shortage of facilities or other cause beyond the Company’s control.

D. The Company’s services are available for use twenty-four hours per day, seven days
per week.

E. Sprint and/or its authorized agents will monitor its network and all associated N
facilities to resolve troubles and ensure the proper operation of its network. MN)

2.12  Use of Service

A. The Company’s services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized
in the provision of services.

B. The use of the Company’s services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or mvalid
numbers, or false call or credit cards is prohibited.

C. The Company does not transmit messages pursuant to this Tariff, but its services
may be used for that purpose.

D. The Company’s services may be canceled, with notice, for nonpayment of
uncontested bill charges or for other violations of this Tariff.

E. The use and restoration of service in emergencies shall be in accordance with the
Federal Communications Commission’s Rules and Regulations and the Regulations
of the Commission which specify the priority system for such activities.

ISSUED: Margaret R. Prendergast EFFECTIVE:
02-27-04 Senior Manager - State Tariffs 03-31-04
CANCELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251

Missouri Public
Service Commission
JC-2012-0703
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Sprint Communications Cormnpany 1..P. Missouri P.S.C. Local Exchange Tanff No. 4
1st Revised Page 16
Cancel Original Page 16
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2. Gencsal Regulations ~ANGELIED  RECDMAR R0 2003

2.1 'Undertaking of the Company

MAR,3 1 2004
2.1.1  Scope oy 'M//QS

2l > COMMISSIOR
A. The Company unﬁ’&augs ervsm services offered in this taniff under the
terms and conditions and at the rates and charges specified.

B. Service will be provided where facilities, ordering and billing capabilities, and the
resale of necessary underlying network elements are technologically available and
operationally and/or economically feasible. The fumishing of service under this
tariff ig subject to the continuing availability of all necessary facilities.

C. The Company reserves the right to limit use of facilities, when necessary, due to a
shortage of facilities or other cause beyond the Company’s control.

D. The Company’s services are available for use twenty-four hours per day, seven days
per week.

2.1.2 Use of Service

A. The Company’s services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized
in the provision of services.

B. The use of the Company’s services without payment for service or attemnpting to
avoid payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false call or credit cards is prohibited.

C. The Company does not transmit messages pursuant to this Tariff, but its services
may be used for that purpose.

D. The Company’s services may be canceled, with notice, for nonpayment of m
uncontested bill charges or for other violations of this Tariff.

E. The use and restoration of service in emergencies shall be in accordance with the
Federal Communications Commission’s Rules and Regulations and the Regulations
of the Commission which specify the priority system for such activities.

ISSUED: Margaret R. Prendergast EFFECTIVE:
03-20-03 Senior Manager — State Tariffs 04-20-03
6450 Sprint Parkway Miaaour Public
Overland Park, Kansas 66251 Serviea mmisalon

FiLED APR 80 2003
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 16
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2.1 Undentaking of the Company

Scope

A

2. General Regulations APR 8 0 2003 REGB DEG 30 2002

S\
Pub%% gﬁj@% miscion

The Company undertakes to provide the services offered in this tariff under the
terms and conditions and at the rates and charges specified.

Service will be provided where facilities, ordering and billing capabilities, and the
resale of necessary underlying network elements are technologically available and
operationally and/or economically feasible, The fumishing of service under this
tariff is subject to the continuing availability of all necessary facilities.

The Company reserves the right to limit use of facilities, when necessary, due to a
shortage of facilities or other cause beyond the Company’s control.

The Company’s services are available for use twenty-four hours per day, seven days
per week.

Use of Service

A,

The Company’s services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities utilized
in the provision of services.

The use of the Company’s services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false call or credit cards is prohibited.

The Company does not transmit messages pursuant to this Tariff, but its services
may be used for that purpose.

The Company’s services may be canceled for nonpayment of uncontested bill
charges or for other violations of this Tariff.

The use and restoration of service in emergencies shall be in accordance with the
Federal Communications Commission’s Rules and Regulations and the Regulations
of the Commission which specify the priority system for such activities.

ISSUED:

. 12-30-02

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs s (ﬁh‘bﬁc
6450 Sprint Parkway Missoult

Overland Park, Kansas 66251

FILED FEB 01 2003

Service Commissicon



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 17
Cancels Original Page 17

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.3

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or allocate the use of existing services, or
additional services offered by the Company, when necessary because of lack of
facilities, or due to other causes beyond the Company’s control.

B. The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company’s facilities, as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

Terms and Conditions

A. Except as otherwise stated in this tariff, service is provided on the basis of a
minimum period of thirty days. For the purposes of computing charges in this
Tariff, a month is considered to have 30 days.

B. Customers may be required to enter into written agreements which shall contain or
reference a specific description of the service(s) ordered, the rate(s) to be charged,
the duration of the service(s), and the terms and conditions in this tariff. Customers
will also be required to execute any other documents as may be reasonably requested
by the Company.

C. Except as otherwise stated in the Tariff, at the expiration of the initial term specified
in each written agreement or service order, or in any extension thereof, service shall
continue on a month-to-month basis, unless terminated by either party upon thirty
days' notice. Any termination shall not relieve the Customer of its obligation to pay
any charge incurred under the service order and this tariff prior to termination. The
rights and obligations which by their nature extend beyond the termination of the
term of the service order shall survive such termination.

M)
™)

D. This tariff shall be interpreted and governed by the laws of the State of Missouri (D
without regard for its choice of laws provision.

(M) Material previously appearing on this page is now located on 1st Revised Page 42.

ISSUED:
03-20-03
CANCELLED
June 3, 2012
Missouri Public

Service Commission
JC-2012-0703

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 04-20-03
6450 Sprint Parkway H
Overland Park, Kansas 66251 Flled
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tanff No. 4

Original Page 17

2. General Regulations (Continued)

LOCAL EXCHANGE SERV]
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2.1 Undentaking of the Company (Continued) 6ﬂ\
rgesicf
2.1.3  Shortage of Equipment or Facilities pub\‘\ﬁ OWW%

A,

The Company reserves the right to limit or allocate the use of existing services, or
additional services offered by the Company, when necessary because of lack of
facilities, or due to other causes beyond the Company’s control,

The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company’s facilities, as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

2.1.4 Terms and Conditions

A

Except as otherwise stated in this tariff, service is provided on the basis of a
minimum period of thirty days. For the purposes of computing charges in this
Tariff, a month is considered to have 30 days.

Customers may be required to enter into written agreements which shall contain or
reference a specific description of the service(s) ordered, the rate(s) to be charged,
the duration of the service(s), and the terms and conditions in this tariff. Customers
will also be required to execute any other documents as may be reasonably requested
by the Company.

Except as otherwise stated in the Tariff, at the expiration of the initial term specified
in each written agreement or service order, or in any extension thereof, service shall
continue on a month-to-month basis, unless terminated by either party upon thirty
days' notice. Any termination shall not relieve the Customer of its obligation to pay
any charge incurred under the service order and this tariff prior to termination. The
rights and obligations which by their nature extend beyond the termination of the
term of the service order shall survive such termination.

Service may be terminated immediately if:
1. the Customer is using the service in violation of this tariff; or
2. the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Missouri
without regard for its choice of laws provision.

Misslon

APR 20 2303 RECD DEC 3 0 2907

ISSUED:

12-30-02

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs . =
6450 Sprint Parkway Misgsourd ﬁ&%fc

Overland Park, Kansas 66251

FILED FEB 01 2003
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 18

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.5 Service Connections and Facilities on Customers’ Premises

All services provisioned through the facilities between the point identified as the
Company's origination point and the point identified as the Company's termination point
will be furnished by the Company, its agents, vendors or contractors.

The Company does not guarantee availability by any specific date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable effort to maintain only the services and equipment
that it furnishes to the Customer. The Customer or authorized user may not, nor may he
permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise tamper
with any of the facilities or equipment used by the Company, except upon the written
consent of the Company.

Equipment the Company provides or installs at the Customer's premises for use in
connection with the services the Company offers shall not be used for any purpose other
than that for which the Company provided the equipment.

The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Company's agents or employees to the premises of the Customer or
authorized user when the service difficulty or trouble report results from the use of
equipment or facilities the Customer or authorized user provided.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
SANC3EL2IEE? 6450 Sprint Parkway
une o,
Missourt Pubfic Overland Park, Kansas 66251 F’ED

Service Commission

JC-2012-0703 Mo Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 19

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.6  Provision of Equipment and Customer Facilities

The Company shall not be responsible for the installation, operation, or maintenance of
Customer provided communications equipment. Where such equipment is connected to
the services furnished pursuant to this tariff, the responsibility of the Company shall be
limited to the furnishing of services offered under this tariff and to the maintenance and
operation of such services. Subject to this responsibility, the Company shall not be
responsible for:

1. The transmission of signals by Customer provided equipment or for the quality of,
or defects in, such transmission; or

2. The reception of signals by Customer provided equipment.

The Customer or authorized user is responsible for ensuring that Customer provided
equipment connected to Company equipment and services is compatible with those of
the Company and in compliance with this section. The magnitude and character of the
voltages and currents impressed on Company provided services and wiring by the
connection, operation, or maintenance of such services and wiring shall be such as not to
cause damage to the Company provided services and wiring or injury to the Company's
employees or to other persons. Any additional protective equipment required to prevent
such damage or injury shall be provided by the Company at the Customer's expense.

Any special interface equipment necessary to achieve compatibility between the services
of the Company and the channels, facilities, or equipment of others shall be provided at
the Customer's expense.

The Company may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions of
the tariffs of the other communications carrier which are applicable to such connections.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
CANCELLED ?453 Spril?t Parkway
June 3, 2012 Overland Park, Kansas 66251
Missouri Public F’ED

Service Commission

JC-2012-0703 Mo Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 20

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.6  Provision of Equipment and Customer Facilities (Continued)

A Customer or authorized user may transmit or receive information and signals via the
services of the Company. The Company’s services are designated primarily for the
transmission of voice-grade telephone signals, except as otherwise stated in this tariff. A
Customer or authorized user may transmit any form of signal that is compatible with the
Company’s equipment, but the Company does not guarantee that its services will be
suitable for purposes other than voice-grade telephone communication except as
specifically stated in this tariff.

A. Station Equipment

Customer provided terminal equipment on the premises of the Customer or
authorized user, the operating personnel there, and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the Customer
or authorized user. Conformance of Customer provided station equipment with Part
68 of the FCC Rules is the responsibility of the Customer.

B. Inspections

Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer or authorized user is complying with the requirements set forth above for
the installation, operation, and maintenance of Customer provided facilities,
equipment, and wiring in the connection of Customer provided facilities and
equipment to Company owned facilities and equipment.

If the protective requirements for Customer provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its services, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take such action. If the Customer fails to
do this, the Company may take whatever additional action the Company deems is
necessary, including the suspension of service, to protect its facilities, equipment,
and personnel from harm.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 F’ED

Missouri Public

Service Commission Mo Psc
JC-2012-0703
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 21
Cancels 1st Revised Page 21

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.6  Provision of Equipment and Customer Facilities (Continued)

C. Testing and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and
inspections as may be necessary to maintain the Company's services or
underlying carrier’s facilities in satisfactory operating condition. No interruption
allowance will be credited to the Customer for the period during which the
Company makes such tests, adjustments, or inspections.

2.1.7 Temporary Suspension for Repairs

The Company shall have the right to make necessary repairs or changes in its
facilities at any time and will have the right to suspend or interrupt service
temporarily for the purpose of making the necessary repairs or changes in its system.
When such suspension or interruption of service for any appreciable period is
necessary, the Company will give the Customers who may be affected as reasonable
notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and if practicable at times that will cause the least
inconvenience. When the Company is repairing or changing its facilities, it shall take
appropriate precautions to avoid unnecessary interruptions of conversations or
Customer’s service.

2.1.8 Waivers (N)

Sprint Communications Company, L.P. is classified as a competitive
telecommunications company pursuant to Commission Order Case No. TA-96-424.
Sprint received additional waivers in Case No. CE-2009-0099, pursuant to

RS MO 392.420. The following statutes and regulatory rules shall be waived in
accordance with those orders.

1 Statutes

392.210.2 Uniform System of Accounts

392.270 Valuation of property (ratemaking)

392.280 Depreciation Accounts

392.290 Issuance of stocks, bonds and other indebtedness

392.300 Transfer of property and ownership of stock

392.310 Stock and debt issuance

392.320 Stock dividend payment

392.330 Issuance of securities, debts, and notes

392.340 Reorganizations(s) (N)
cANCELLED JSSUED: Margaret R. Prendergast EFFECTIVE: _
June 3, 2012 11-20-08 Senior Manager — State Tariffs 12-20-08  Filed
Missouri Public 6450 Sprint Parkway Mi_ssouri Put_)lic_

Service Commission Overland Park, Kansas 66251 Service Commission

JC-2012-0703 JC-2009-0384



Sprint Communications Company L.P. Missouri P.5.C. Local Exchange Tariff No. 4

1st Revised Page 21
Cancels Original Page 21

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.16

2.1!7

Provision of Equipment and Customer Facilities (Continued)

C. Testing and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and
inspections as may be necessary to maintain the Company's services or underlying
carrier’s facilities in satisfactory operating condition. No interruption allowance will
be credited to the Customer for the period during which the Company makes such
tests, adjustments, or inspections.

Temporary Suspension for Repairs 13))

The Company shall have the right to make necessary repairs or changes in its
Sfacilities at any time and will have the right to suspend or interrupt service
temporarily for the purpose of making the necessary repairs or changes in its system.
When such suspension or interruption of service for any appreciable period is
necessary, the Company will give the Customers who may be affected as reasonable
notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and if practicable at times that will cause the least
inconvenience. When the Company is repairing or changing its facilities, it shall
take appropriate precautions to avoid unnecessary interruptions of conversations or

Customer’s service. N)
ISSUED: Margaret R. Prendergast EFFECTIVE:
10-03-03 Senior Manager — State Tariffs 11-02-03
Cancelled 6450 Sprint Parkway

December 20, 2008
Missouri Public
Service Commission
JC-2009-0348

Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 21
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2. General Regulations {Continued)

RECD DEC 3 0 200”

2.1 Undertaking of the Company (Continued)

2.1.6 Provision of Equipment and Customer Facilities (Continued)

C. Testing and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and
inspections as may be necessary to maintain the Company's services or underlying
carrier’s facilities in satisfactory operating condition. No interruption allowance will
be credited to the Customer for the period during which the Company makes such
tests, adjustments, or inspections.

pud
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs . 02-01-03
6450 Sprint Parkway Missouri Pubhlic

Overland Park, Kansas 66251

FILED FEB §1 2003
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 21.1

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.8 Waivers (Continued)

.2 Commission Rules

4 CSR 240-10.020
4 CSR 240-30.040

4 CSR 240-3.550 (4);

4 CSR 240-3.550 (5)(A);
4 CSR 240-3.550 (5)(C)

4 CSR 240-32.060
4 CSR 240-32.070
4 CSR 240-32.080
4CSR 240-33.040(1-3);
4CSR 240-33.040(5-10)

4 CSR 240-33.045
4 CSR 240-33.080 (1)

4 CSR 240-33.130 (1);
4 CSR 240-33.130 (4);

Depreciation fund income (2)
Uniform system of accounts 2
Held order records, quality of service reports (N)
and exchange boundary maps.

Engineering and maintenance

Quality of Service

Service objectives and surveillance levels
Billing and payment standards

Clear identification and placement of charges on
bills
Toll-free number for billing disputes on bills

Operator service billing requirements

CANCELLEDw
June 3, 2012 11-20-08
Missouri Public

Service Commission
JC-2012-0703

4 CSR 240-33.130 (5) (N)
Margaret R. Prendergast EFEECTIVE:
Senior Manager — State Tariffs 12-20-08

6450 Sprint Parkway
Overland Park, Kansas 66251

Missouri Public
Service Commission
JC-2009-0384



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 22

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.2 Limitation of Company’s Liability

2.2.1 General

A. Because the customer has exclusive control of its communications over the services
furnished by the Company, and because interruptions and errors incident to these
services are unavoidable, the services, functions, and products the Company
furnishes are subject to the terms, conditions, and limitations specified in this tariff
and to such particular terms, conditions, and limitations as set forth in the special
rules and regulations applicable to the particular services, functions, and products
furnished under this tariff. These limitations shall not limit any right the Company
may have to be indemnified, defended, or held harmless against any amounts
payable to a third person, including any losses, costs, fines, penalties, criminal or
civil judgments or settlements, expenses (including attorney’s fees), and
consequential damages of such third persons.

B. The liability of the Company for damages arising directly or indirectly out of the
furnishing of these services, functions, or products, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects,
representations, or use of these services, functions, or products or arising out of the
failure to furnish the service, function, or product, whether caused by acts of
commission or omission, shall be limited to the extension of allowances, if any, for
interruption. The credit will be equal to a prorated portion of the monthly recurring
charge for all services interrupted. The extension of such allowances for
interruption shall be the sole remedy of the Customer or authorized user and the sole
liability of the Company. The Company will not be liable for any direct or indirect,
special, consequential, exemplary or punitive damages a customer may suffer,
including lost business, revenues, profits, or other economic loss, whether or not
caused by the intentional acts or omissions or negligence of the Company’s
employees or agents, whether or not foreseeable, and regardless of notification by
any party of the possibility of such damages.

C. The Company shall not be liable for any failure of performance or equipment due to
causes beyond its control, including but not limited to: acts of God, fire, flood or
other catastrophes; any law, order, regulation, direction, action, or request of the
United States Government, or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any
department, agency commission, bureau, corporation, or other instrumentality of any
one or more of these federal, state, or local governments, or any civil or military
authority, national emergencies, insurrections, riots, wars, unavailability of rights-of-
way or materials, or strikes, lock-outs, work stoppages, or other labor difficulties.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03

Sine s, 012 O ?452! ISDprilgtKParkwa%/625l

June 3, 2012 verland Park, Kansas

FILED

Service Commission
JC-2012-0703 Mo Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 23

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.2 Limitation of Company’s Liability (Continued)

2.2.1 General (Continued)

D. Due to the interdependence among telecommunications providers and the
interrelationship with non-Telephone Company processes, equipment and systems,
the Company is not responsible for failures caused by circumstances beyond its
control including, but not limited to, failures caused by: (1) the customer; (2) other
telecommunications providers; or (3) customer premises equipment. In addition, the
Company does not ensure compatibility between Company and non-Telephone
Company services used by the customer.

E. The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made,
instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location, or use of any
installation so provided. The Company reserves the right to require each Customer
to Sign an agreement acknowledging acceptance of the provisions of this Tariff
section as a condition precedent to such installations.

F. The Company is not liable for any defacement of or damage to the premises of a
customer, end-user, or authorized user, resulting from the furnishing of services or
equipment on such premises or the installation or removal thereof.

G. The Company shall not be liable for any damages resulting from delays in meeting
any service dates.

H. The Company shall not be liable for any damages whatsoever to persons or property
resulting from the installation, maintenance, repair or removal of equipment and
associated wiring.

I.  The Company makes no warranties or representations, express or implied either in
fact or by operation of law, statutory or otherwise, including warranties of
merchantability and fitness for a particular use, except those expressly set forth

herein.
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
Sine s, 012 O ?452! ISDpriI?tIEarkwag625l
June 3, 2012 verland Park, Kansas
Missouri Public F’ED

Service Commission
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 24

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.2 Limitation of Company’s Liability (Continued)

2.2.1 General (Continued)

J. Failure by the Company to assert its rights pursuant to one provision of this Tariff
does not preclude the Company from asserting its rights under other provisions of
this Tariff.

K. No license under patents (other than the limited license to use) is granted by the
Company or shall be implied or arise by estoppel, with respect to any service offered
under this tariff.

L. The Customer shall defend, indemnify and save harmless the Company from and
against any suits, claims, losses or damages, including punitive damages, attorney
fees and court costs by third persons arising out of the construction, installation,
operation, maintenance, or removal of the Customer's circuits, facilities, or
equipment connected to the Company's services provided under this tariff, including,
without limitation, Workmen's Compensation claims, actions for unauthorized use of
program material, libel and slander actions based on the content of communications
transmitted over the Customer's circuits, facilities or equipment, and proceedings to
recover taxes, fines, or penalties for failure of the Customer to obtain or maintain in
effect any necessary certificates, permits, licenses, or other authority to acquire or
operate the services provided under this tariff; provided, however, the foregoing
indemnification shall not apply to suits, claims, and demands to recover damages for
damage to property, death, or personal injury unless such suits, claims or demands
are based on the tortious conduct of the customer, its officers, agents or employees.

M. The Customer shall defend, indemnify and save harmless the Company from and
against any suits, claims, losses or damages, including punitive damages, attorney
fees and court costs by the Customer or third parties arising out of any act or
omission of the Customer in the course of using services provided under this tariff.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 25

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.2 Limitation of Company’s Liability (Continued)

2.2.2 N11 Liability

A. N11 Services (i.e. 911, 711, etc.), except for 411, are offered solely as an aid in
handling assistance calls in connection with fire, police and other emergency and
non-emergency calls. The company is not responsible for any losses, claims,
demands, suits or any liability whatsoever, whether suffered, made, instituted or
asserted by the customer or by any other party or person for personal injury or death
of any person or persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been caused

by:

1. mistakes or omissions, interruptions, delays, errors or other defects in the
provision of service; or

2. installation, operation, failure to operate, eminence, removal, presence,
condition, local or use of any equipment and facilities furnishing this service; or

3. any person who dials or attempts to dial the digits “9-1-1" or to any person who
may be affected by the dialing of the digits “9-1-1".

B. The Company is not responsible for any infringement, or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused directly or
indirectly, by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of emergency 911 service and non-emergency
N11 service features and equipment associated therewith, or by any services
furnished by the Company, including but not limited to the identification of the
telephone number, address or name associated with the telephone used by the party
or parties accessing emergency 911 service, and which arise out of negligence or
other wrongful act of the Company, the Customer, its users, agencies or
municipalities, to the employees or agents of any one of them.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 F’ED

Missouri Public

Service Commission Mo Psc
JC-2012-0703


schwam


Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
1st Revised Page 26
Cancels Original Page 26

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.2 Limitation of Company’s Liability (Continued)

2.2.2 N11 Liability (Continued)

C. When a customer with a nonpublished telephone number, as defined herein, places a
call to the emergency 911 service, the Company will release the name and address of
the calling party, where such information can be determined, to the appropriate local
government authority responsible for emergency 911 service upon request of such
governmental authority. By subscribing to service under this tariff, the Customer
acknowledges and agrees with the release of information as described above.

D. The Company's entire liability to any person for interruption or failure of 911
Service shall be limited to the terms set forth in this section and other sections of this
tariff. The Company shall not be liable to any person or entity for any damages
whatsoever resulting from or in connection with the provision of access to 911

Service during the temporary denial of a subscriber service for non-payment. ©
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2.2.2 N11 Liability (Continued)

C. When a customer with a nonpublished telephone number, as defined herein, places a
call to the emergency 911 service, the Company will release the name and address of
the calling party, where such information can be determined, to the appropriate local
government authority responsible for emergency 911 service upon request of such
governmental authority. By subscribing to service under this tariff, the Customer
acknowledges and agrees with the release of information as described above.

D. The Company's entire liability to any person for interruption or failure of 911
Service shall be limited to the terms set forth in this section and other sections of this
tariff. The Company shall not be liable to any person or entity for any damages
whatsoever resulting from or in connection with the provision of access to 911
Service during the temporary denial of a residential subscriber service for non-
payment.
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.2 Limitation of Company’s Liability (Continued)

2.2.3 Directory Errors and Omissions

A. No liability for damages arising from errors or omissions of non-chargeable
directory and/or "Information™ listings shall be attached to the Company. In the
case of chargeable listing, the liability of the Company shall be limited to and
satisfied by a refund or credit at the monthly rate for each chargeable listing for
each billing period during which the error or omission continues. In accepting
listings as prescribed by applicants or subscribers, the Company will not assume
liability for the result of their publication in its directories, nor will the Company
be a party to controversies arising between subscribers or others as a result of
listings published in its directories.

B. The Customer releases, indemnifies and holds harmless the Company from any
and all loss, claims, demands, suits or other action or any liability whether
suffered, made instituted or asserted by the customer or any other person, caused
or claimed to have been caused directly or indirectly by the publication of a non-
published telephone number or the disclosure or nondisclosure of said number to
any person. If any action of the Company results in the publication of the
unauthorized disclosure of a non-published number, the Company will, at the
Customer’s request, change the number without charge and refund any non-
published number charges for the period of time during which the number was
disclosed. For the purposes of this Tariff, non-published information is defined
to include the name, address and telephone number of non-published

Customers.
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.3 Prohibited Uses

The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all governmental approvals, authorizations, licenses,
consents and permits required to be obtained by the Customer with respect thereto.

The Company may, without obtaining any further consent from the Customer, assign any rights,
privileges, or obligations under this tariff. The Customer shall not, without prior written consent
of the Company, which consent shall not be unreasonably withheld, assign, transfer, or in any
other manner dispose of, any of its rights, privileges, or obligations under this tariff, and any
attempt to make such an assignment, transfer, or disposition without consent shall be null and
void.

The Company may require a Customer to immediately cease its transmission of signals if said
transmission is causing interference to others.

A Customer may not use the services so as to interfere with or impair service over any facilities
and associated equipment, or so as to impair the privacy of any communications over such
facilities and associated equipment.

A Customer or authorized user shall not represent that its services are provided by the Company,
or otherwise indicate to its Customers that its provision of services is jointly with the Company,
without the written consent of the Company. The relationship between the Company and
Customer shall not be that of partners or agents for one or the other, and shall not be deemed to
constitute a partnership or agency agreement.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 F’LED

Missouri Public

Service Commission m Psc
JC-2012-0703


schwam


Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 29

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.4 Obligations of the Customer (Continued)

2.4.1 Customer Responsibilities

The Customer shall be responsible for:
A. The payment of all applicable charges as set forth in this tariff;

B. Damage or loss of the Company's or underlying carrier’s facilities or equipment
caused by the acts or omissions of the Customer or authorized user, or the non-
compliance by the Customer or authorized user with these regulations, or by fire or
theft or other casualty on the premises of the Customer or authorized user unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

C. Providing, as specified from time to time by the Company, any needed personnel,
equipment, space and power to operate Company services or underlying facilities
and equipment installed on the premises of the Customer or authorized user and the
level of heating and air conditioning necessary to maintain the proper environment
on such premises;

D. Obtaining, maintaining, and otherwise having full responsibility for all rights of way
and conduit necessary for installation of facilities and associated equipment used to
provide service to the Customer or authorized user from the point of entry to the
termination point of the Customer's premises. Any and all costs associated with
obtaining and maintaining the rights of way described herein, including the costs of
altering the structure to permit installation of the Company or underlying carrier
provided facilities, shall be borne entirely by, or may be charged by the Company to
the Customer. The Company may require the Customer to demonstrate its
compliance with this section prior to accepting an order for service;
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.4 Obligations of the Customer (Continued)

2.4.1 Customer Responsibilities (Continued)

E. Providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees and
agents shall be installing or maintaining the Company's facilities and equipment.
The Customer may be required to install and maintain Company facilities and
equipment within a hazardous area if harm to the Company's employees or property
might result from installation or maintenance by the Company;

F. Complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way
for which the Customer is responsible, and obtaining permission for Company
agents or employees to enter the premises of the Customer or authorized user at any
reasonable hour for the purpose of installing, inspecting, repairing, or, upon
termination of service as stated herein, removing the services or equipment of the
Company;

G. Making Company services and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes;

H. Keeping the Company's and its agents, contractors, and vendors equipment and
facilities located on the Customer's premises or rights-of-way obtained by the
Customer free and clear of any liens or encumbrances relating to the Customer's use
of the Company's services or from the locations of such equipment and facilities.
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.4 Obligations of the Customer (Continued)

2.4.2 Claims

A. The Customer or authorized user shall indemnify and hold the Company harmless
from claims, loss, damage, expense (including attorney's fees and court costs), or
liability for patent infringement, and proprietary or intellectual property rights or
third parties, arising from (1) combining with, or using in connection with facilities
the Company furnished, facilities the Customer or authorized user furnished or (2)
use of facilities the Company furnished in a manner the Company did not
contemplate and over which the Company exercises no control; and from all other
claims, loss, damage, expense (including attorney's fees and court costs), or liability
arising out of any Commission or omission by the Customer or authorized user in
connection with the service. In the event that any such infringing use is enjoined,
the Customer or authorized user at its option and expense, shall obtain immediately
a dismissal or stay of such injunction, obtain a license or other agreement so as to
extinguish the claim of infringement, terminate the claimed infringing use, or
modify such combination so as to avoid any such infringement. In addition and
without limitation, the Customer or authorized user shall defend, on behalf of the
Company and upon request by the Company, any suit brought for claim asserted
against the Company for any slander, invasion of privacy, libel, infringement, or
other claims arising from the Customer’s own communications.

B. The customer shall not assert any claim against any other customer or user of the
Company’s services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this Tariff including but not limited
to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other customer or user and not by
any act or omission of the Company. Nothing in this Tariff is intended either to
limit or to expand Customer’s right to assert any claims against third parties for
damages of any nature other than those described in the preceding sentence.
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.5 Application for Service

2.5.1  General

The Company will accept an oral or written application from a Customer requesting to
obtain service, or additions to or changes in the existing service of such Customer. The
Customer will also be required to execute any other documents as may be reasonably
requested by the Company. An applicant for service agrees to pay all charges against
such service made in accordance with the provisions of the tariffs.

An application is merely a request for service and does not in itself bind the Company to
provide service.

An applicant for service must pay all previous indebtedness to the Company for
telephone services before service will be furnished.

2.5.2 Initial Service Periods

Except as otherwise provided, the initial (or minimum) period for all services and
facilities is one month at the same location.

The Company may require a contract period longer than one month at the same mN)

location in connection with Business Service and special (non-standard) types of
arrangements of equipment, or for unusual construction, necessary to meet special

demands and involving extra costs. (N)

The length of contract period for directory listings, where the listing actually appears in
the directory, is the directory period. The directory period is from the day on which the
directory is first distributed to the Customers to the day the succeeding directory is first
distributed to Customers.

Upon the Company’s discontinuance of service to the Customer under this and other ™)

sections of this Tariff, the Company, in addition to all other remedies that may be
available to the Company at lmw or in equity or under any other provision of this
Tariff, may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which services would

have otherwise been provided to the Customer to be immediately due and payable. N)

2.5.3 Cancellation of Application for Service

Where installation of service has been started prior to cancellation, a cancellation charge
equal to the costs incurred by the Company may apply.
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RECD DEC 3 0 2002

2.5 Application for Service

2.5.] General

The Company will accept an oral or written application from a Customer reguesting to
obtain service, or additions to or changes in the existing service of such Customer. The
Customer will also be required to execute any other documents as may be reasonably
requested by the Company. An applicant for service agrees to pay all charges against
such service made in accordance with the provisions of the tariffs.

An application is merely a request for service and does not in itseif bind the Company to
provide service.

An applicant for service must pay all previous indebtedness to the Company for
telephone services before service will be furnished.

2.5.2 [Initial Service Periods

Except as otherwise provided, the initial (or minimum) period for all services and
facilities is one month at the same location.

The length of contract period for directory listings, where the listing actually appears in
the directory, is the directory period. The directory period is from the day on which the
directory is first distributed to the Customers to the day the succeeding directory is first
distributed to Customers.

2.5.3 Cancellation of Application for Service

Where installation of service has been started prior to cancellation, a cancellation charge
equal to the costs incurred by the Company may apply.

CANCELLED
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.5 Application for Service (Continued)

2.5.4 Reserved For Future Use ©

(D)

(D)

2.5.,5 Business Customers

Business rates apply whenever the use of the service is primarily or substantially of a
business, professional institution or otherwise occupational nature, or where the listing
required is such as to indicate business use. Business rates apply for:

1. Offices, stores, factories, boarding houses, offices of hotels and apartment houses,
colleges, public private or parochial schools, hospitals, nursing homes, libraries,
institutions, churches and all other places of strictly business nature.

2. Any location where a business designation is provided or when any title indicating a
trade, occupation or profession is listed.

3. Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs Iwg 2006
6450 Sprint Parkway ebruary 19,
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 HLED

Missouri Public
Service Commission Mo ‘ SC

JC-2012-0703


kempkc


kempkc
February 19, 2006

kempkc



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 33
Cancels Original Page 33
Al 2l p ~
ANCE i
LOCAL EXCHANGE SERVICES Fe b%gﬁ! ‘1'5,"2‘60152
2. General Regulations (Continued) MISSOURI PUBLIC

SERVICE COMMISSION

2.5 Application for Service (Continued)

254 Residential Customers

Generally, residential rates apply at residential locations. The determination as to
whether the Customer’s service should be classified as residential is based on the
character of use to be made of the service. Residential rates apply for: ™)

@)

D R T T

1. Private residence locations including all parts of the subscribers establishment
where service is furnished for domestic use.

2 Subscribers residing in private apartments in hotels, clubs, hospitals, and boarding
houses who request their own individual residential service when business listings
are not employed.

3. Subscribers residing in college sorority or fraternity houses who order their own
individual residence service for their rooms.

255 Business Customers (N)

Business rates apply whenever the use of the service is primarily or substantially of a
business, professional institution or otherwise occupational nature, or where the listing
required is such as to indicate business use. Business rates apply for:

1. Offices, stores, factories, boarding houses, offices of hotels and apartment houses,
colleges, public private or parochial schools, hospitals, nursing homes, libraries,
institutions, churches and all other places of strictly business nature.

2. Any location where a business designation is provided or when any title indicating a
trade, occupation or profession is listed.

BT ot TS b L 1 R

3. Service terminating solely on the answering service facilities of a telephone

answering firm will carry business rates. ™)
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2. General Regulations (Continued)

2.5 Application for Service (Continued)

RECD DEC 3 0 2007

2.5.4 Residential Customers
Generally, residential rates apply at residential locations. The determination as to
whether the Customer’s service should be classified as residential is based on the
character of use to be made of the service.
A. Residential Service Defined

1. Private residence locations including all parts of the subscribers establishment
where service is furnished for domestic use.

2. Subscribers residing in private apartments in hotels, clubs, hospitals, and
boarding houses who reguest their own individual residential service when
business listings are not employed.

2. Subscribers residing in college sorority or fraternity houses who order their own
individual residence service for their rooms.

CAMCELLED
AVG 02 §0363
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.6 Contracts

2.6.1 Contracts for telecommunications service will not be required as a special condition to
service except:

A. As may be required by regulations as set forth in the regular schedule of rates and

regulations approved or accepted by the Commission.

In the case of temporary service or service to speculative projects or risk services, in
which case a contract may be required for the period of time such service is
required. -

Rates for special pricing arrangements will be developed on a case-by-case basis in
response to a bona fide request from a Customer or prospective Customer to develop
a competitive bid for service(s) offered under this Tariff. Rates quoted in response
to competitive requests may be different than those specified for such in this Tariff.
Special pricing will be offered to the Customer in writing on a non-discriminatory
basis and will be filed with the Commission.

Rates for Individual Case Basis (ICB) arrangements will be developed on a case-
by-case basis in response to a bona fide request from a customer or prospective
customer for services not offered under this tariff. ICB rates will be offered to the
Customer in writing and on a non-discriminatory basis. Rates quoted in response
to ICB requests may be different than those specified for such in this Tariff. ICB
pricing will be offered to the Customer in writing on a non-discriminatory basis
and will be filed with the Commission.
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2.6 Contracts

2.6.1 Contracts for telecommunications service will not be required as a special condition to
service except:

A. As may be required by regulations as set forth in the regular schedule of rates and
regulations approved or accepted by the Commission.

B. In the case of temporary service or service to speculative projects or risk services, in
which case a contract may be required for the period of time such service is
required.

C. Rates for special pricing arrangements will be developed on a case-by-case basis in
response to a bona fide request from a Customer or prospective Customer to develop
a competitive bid for service(s) offered under this Tanff. Rates quoted in response
to competitive requests may be different than those specified for such in this Tariff.
Special pricing will be offered to the Customer in writing on a non-discriminatory
basis and will be filed with the Commission.
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LOCAL EXCHANGE SERVICES

2. General Regulatio ns (Continued)

2.7 Payment Arrangements

2.7.1 General

A. The Customer is responsible for payment of all charges for services furnished,
including charges for services originated, or charges accepted. This Customer
responsibility also includes charges associated with the fraudulent use of services
by the Customer or any end users of the Customer.

B. The Customer shall pay the amount(s) as specified in the tariff for the Services.
Fixed recurring charges shall be billed in advance after the service date is
activated and will be due no later than the bill due date specified on the invoice.

C. Variable recurring charges and other charges shall be billed as incurred, and will
be due no later than the bill due date. Any amount not received within this period
will be subject to the Company's late payment charge. The Customer agrees to
review each invoice promptly and to notify the Company of any discrepancies
within thirty (30) days of receipt of each invoice. In the event the Company's
computerized usage recording system fails or is otherwise unavailable for all or
part of any billing period, the Company shall be entitled to make a reasonable
estimate of the Customer's usage of Services during the period in question for
billing purposes.

D. Any prorated bill shall use a thirty-day month to calculate the prorated amount.
Prorating shall apply only to recurring charges. All nonrecurring and usage
charges incurred during the billing period shall be billed in addition to prorated
amounts.

E. The liability of the company for errors in billing that result in overpayment by the
Customer shall be limited to credit equal to the dollar amount erroneously billed,
or in the event that payment has been made and service has been discontinued, to
a refund of the amount erroneously billed.
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.7 Payment Arrangements (Continued)

2.7.2 Billing and Collection of Charges

Bills are due and payable on the due date displayed on the Customer's bill. A late
payment charge, as described in Section 2.7.3 will be applied if payment is not received
by the Company on or before the due date.

2.7.3 Late Payment Charge

A late payment charge of 1.5 percent per month shall apply to each Customer's bill when
the previous month's bill has not been paid in full, leaving an unpaid balance carried
forward. The late payment charge is applied to the total unpaid amount carried forward
and is included in the total amount due on the current bill.

A Customer shall not be liable for any Late Payment Charge applicable to a disputed
portion of that Customer's bill, so long as the Customer pays the undisputed portion of
the bill and enters into bona fide negotiations to resolve the dispute.
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.7 Payment Arrangements (Continued)

2.7.4 Non-Sufficient Funds Charge

Any negotiable payment instrument submitted in payment for services and subsequently
returned to the Company by the Customer's financial institution for "Non-Sufficient
Funds" (NSF) or other reasons will incur a nonrecurring charge per Customer, per
negotiable payment instrument.

Receipt of a Non-Sufficient Funds Check by the Company, in response to a notice of
discontinuance, shall not constitute payment of the Customer's account and the Company
will not be required to issue additional notice prior to discontinuance. However, three
banking days must be allowed for redemption of such instrument.

Per NSF Check
$25.00
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LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.7 Payment Arrangements (Continued)

2.75

Disputed Bills

In case of a billing dispute between the Customer and the Company as to the correct
amount of a bill, which cannot be adjusted with mutual satisfaction, the Customer can
follow these procedures:

A. The Customer may make a request, and the Company will comply with the request,
for an investigation and review of the disputed amount.

B. The undisputed portion of the bill must be paid by the Due By Date shown on the
bill or the service will be subject to disconnection if the Company has notified the
Customer by written notice of such delinquency and impending disconnection.

C. If there is still disagreement after the investigation and review by a manager of the
Company, the Customer may appeal to the Commission for its investigation and
decision. To avoid disconnection of service, the Customer must submit the claim
with the Commission within seven (7) calendar days after the date the Company
notifies the Customer that the investigation and review are completed and that such
claim must be made or service will be interrupted.

D. The Company will not disconnect the Customer's service for nonpayment as long as
the Customer complies with B and C above.

E. After the investigation and review are completed by the Company as noted in A
above, if the Customer elects not to make a claim with the Commission, such
amount becomes due and payable at once. In order to avoid disconnection of
service, such amount must be paid within seven (7) calendar days after the date the
Company notifies the Customer that the investigation and review are completed and
that such payment must be made or service will be interrupted.

ISSUED:
12-30-02

CANCELLED
June 3, 2012
Missouri Public
Service Commission
JC-2012-0703

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 02-01-03

6450 Sprint Parkway
Overland Park, Kansas 66251
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 39
Cancels 1st Revised Page 39

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.7 Payment Arrangements (Continued)

2.7.6

Credit

A. General

The Company, in order to assure payment by the Customer of charges for service or
for loss of or damage to Company property, will require applicants and Customers to
establish and maintain credit.

The establishment or re-establishment of credit as provided in this section shall not
relieve the applicant or Customer from compliance with other provisions of this
tariff as to the payment of bills, and shall in no way modify the provisions regarding
disconnection and termination of service for failure to pay bills due for service
furnished.

In order to insure the payment of all charges due for its service, or for loss of or
damage to Company property, the Company may require any applicant or Customer
to establish and maintain credit by providing information pertinent to the applicant's
credit standing.

Telephone Customer credit information will be exchanged between telephone
companies and other utilities. Customer credit information will be retained for three
years. If the Company finds that the applicant for service has failed to pay for past
due telephone service of the same class provided by any telephone company, the
Company may refuse to provide local service unless the applicant, at the option of
the Company, pays the Company’s past due bill for local service and/or furnishes a
deposit.

ISSUED:
12-28-05

CANCELLED
June 3, 2012
Missouri Public
Service Commission
JC-2012-0703

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 39
Cancels Original Page 39
LOCAL EXCHANGE SERVICES CANCELLED
February 19, 2006
2. General Regulations (Continued) MISSOURI PUBLIC
2.7 Payment Arrangements (Continued) SERVICE COMMISSION
2.7.6 Credit
A. General ™)

" The Company, in order to assure payment by the Customer of charges for service or
for loss of or damage to Company property, will require applicants and Customers to
establish and maintain credit.

The establishment or re-establishment of credit as provided in this section shall not
relieve the applicant or Customer from compliance with other provisions of this
tariff as to the payment of bills, and shall in no way modify the provisions regarding
disconnection and termination of service for failure to pay bills due for service
furnished.

In order to insure the payment of all charges due for its service, or for loss of or
damage to Company property, the Company may require any applicant or Customer
to establish and maintain credit by providing information pertinent to the applicant’s
credit standing.

Telephone Customer credit information will be exchanged between telephone
companies and other utilities. Customer credit information will be retained for three
years. If the Company finds that the applicant for service has failed to pay for past
due telephone service of the same class provided by any telephone company, the
Company may refuse to provide local service unless the applicant, at the option of
the Company, pays the Company’s past due bill for local service and/or furnishes
a deposit.

&

1. If an applicant for Local Exchange Service as specified in Section 3.1 of this
Tariff is unable to provide satisfactory credit information, the Company may
refuse to provide service unless the Customer agrees to handle payments
through a commercial credit card arrangement acceptable to the Company.

22 %

ISSUED: Margaret R. Prendergast EFFECTIVE:
10-03-03 Senior Manager — State Tariffs 11-02-03
6450 Sprint Parkway

Overland Park, Kansas 66251
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Sprint Communications Company L.P.

Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 39

LOCAL EXCHANGE SERVICES

Coezsouri Public

2. General Regulations (Continued)

2.7 Payment Arrangements (Continued)

= ocey CIPTHT) BBic,

w6 PEC 3 0 200,

2.7.6

Credit e ce—

The Company, in order to assure payment by the Customer of charges for service or for
loss of or damage to Company property, will require applicants and Customers to
establish and maintain credit.

The establishment or re-establishment of credit as provided in this section shall not
relieve the applicant or Customer from compliance with other provisions of this tariff as
to the payment of bills, and shall in no way modify the provisions regarding
disconnection and termination of service for failure to pay bills due for service
furnished.

In order to insure the payment of alt charges due for its service, or for loss of or damage
to Company property, the Company may require any applicant or Customer to establish

and maintain credit by providing information pertinent to the applicant’s credit standing,.

Telephone Customer credit information will be exchanged between telephone companies
and other utilities. Customer credit information will be retained for three years.

If an applicant for service is unable to prowvide satisfactory credit information, the
Company may refuse to provide service unless the Customer agrees to handle payments
through a commercial credit card arrangement acceptable to the Company.

CANCBLLED
NOV 0 2 2003

[
Pubﬂ{; e
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ISSUED: Margaret R. Prendergast
12-30-02 Senior Manager — State Tariffs
6450 Sprint Parkway
QOverland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 39.1

LOCAL EXCHANGE SERVICES

2. General Regulations (Cont’d)

2.7 Payment Amrangements (Cont’d)

2.7.6 Credit (Cont’d)
A.  General (Cont’d)

2.  If a business applicant for Local Exchange Service as specified in Section 5
of this Tariff is unable to provide satisfactory credit information, the
Company may refuse to provide service unless the business applicant
furnishes a deposit. Satisfactory credit shall be based upon the following
standards:

(a) The Company will extend credit to a business applicant without a
deposit if the applicant has verifiable previous or existing business
telephone service with any telephone company in the United States
for at least twelve months, and the payment record is made available
and the account history is satisfactory.

(b) The payment record of an account will be deemed satisfactory if all
.of the following are met:

(1) The previous or existing service was not discontinued for non-
payment, and was not abandoned, within the past twelve
months; and

(2) The applicant has not been sent denial notices four times for
previous or existing service within the past twelve months; and

(3) The applicant has paid for all previous and existing service
without referral to a collection agency and without a declaration
of uncollectibility; and ]

(4) The applicant provides accurate credit information as

appropriate.
ISSUED: Margaret R. Prendergast EFFECTIVE:
10-03-03 Senior Manager - State Tariffs 11-02-03
CANCELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251 Flled
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 39.2

LOCAL EXCHANGE SERVICES

2. General Regulations (Cont’d)

2.7 Payment Arrangements (Cont’d)

2.7.7 Deposits and Advance Payments

Deposits and/or Advance Payments may be required as a condition of the Company’s
provision of Local Exchange Services specified in Section 5 of this Tariff.

A.  Deposits

The Company may, in order to safeguard its interest, require a business applicant
or a Customer to make a suitable deposit to be held by the Company as a
guarantee of the payment of charges for service or for loss of or damage to
Company property in accordance with Missouri Code of State Regulations 4
CSR 240-33.050. The fact that a deposit has been made in no way relieves the
applicant or Customer from complying with the Company's regulations and the
prompt payment of bills on presentation.

The deposit will not exceed an amount equal to two (2) month’s charges for
tariffed services plus 30% of the monthly estimated charge for a specified
customer or; two (2) month’s charges for a service or facility which has a
minimum payment period of one month.

Upon discontinuance of service, the Company, within twenty-one (21) days, shall
refund the Customer’s deposit plus accrued interest if applicable, or the balance,
if any, in excess of the unpaid bills including any penalties assessed for service
furnished by the Company.

Deposits held for 30 days or longer will accrue interest in accordance with
Missouri Code of State Regulations 4 CSR 240-33.050. Deposits held for less
than 30 days will not accrue interest.

B. Advance Pavments

To safeguard its interests, the Company may require a Customer to make an
advance payment before services and facilities are fumished, where special
construction is involved. The advance payment may include an amount equal to
the estimated nonrecurring charges for the special construction and recurring
charges (if any) for a period to be set between the Company and the Customer.
The advance payvment will be credited to the Customer’s initial bill. Advance
payments do not accrue interest. An advance payment may be required in
addition to a deposit.

ISSUED: Margaret R. Prendergast EFFECTIVE:
10-03-03 Senior Manager — State Tariffs 11-02-03
CANCELLED 6450 Sprint Parkway .
June 3, 2012 Overland Park, Kansas 66251 - Filed
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-Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
' 1st Revised Page 40 -
Cancels Original Page 40

LOCAL EXCHANGE SERVICES

2, General Regnlations (Continued)

2.7 Payment Arrangements (Continued)

2.7.7 Deferred Payment

Customers who are indebted to the Company for past due utility service shall

have the opportunity to make arrangements with the Company to retire the
delinquent amount by Deferred Payment Agreement. All applicants for

service, who have failed to make payment under such a plan during the past D)
twelve (12) months, who are indebted to the Company for past due utility

service, may have the opportunity, at the discretion of the Company, to

make arrangements with the utility to retire the debt by Deferred Payment
Agreement.

A. The terms and conditions of a Deferred Payment Agreement shall be
determined by the Company after consideration of the following:

1. Size of the past due account;

2. Customer's or applicant's ability to pay;

3. Customer's or applicant's payment history;
4, Reasons for delinquency; and

5. Any other relevant factors relating to the circumstances of the Custorner's
or applicant's service.

B. A copy of the Deferred Payment Agreement will be mailed to the Customer
upon request by the Customer.

ISSUED: Margaret R. Prendergast EFFECTIVE:
04-20-06 Senior Manager — State Tariffs 05-20-06
6450 Sprint Parkway
CANCELLED
June 8. 2012 Overland Park, Kansas 66251

Missouri Public Filed

Service Commission . . .
JC-2012-0703 Missouri Public
Service Commission



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 40

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.7 Payment Arrangements (Continued)

2.7.7 Deferred Payment

Customers who are indebted to the Company for past due utility service

shall have the opportunity to make arrangements with the Company to retire the
delinquent amount by Deferred Payment Agreement. All applicants for service,
nonresidential Customers and Customers who have failed to make payment under
such a plan during the past twelve (12) months, who are indebted to the Company
for past due utility service, may have the opportunity, at the discretion of the
Company, to make arrangements with the utility to retire the debt by Deferred
Payment Agreement.

A. The terms and conditions of a Deferred Payment Agreement shall be
determined by the Company after consideration of the following:

1. Size of the past due account;

2. Customer's or applicant's ability to pay;

3. Customer's or applicant's payment history;
4. Reasons for delinquency; and

5. Any other relevant factors relating to the circumstances of the Customer's
or applicant's service.

B. A copy of the Deferred Payment Agreement will be mailed to the Customer
upon request by the Customer.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
Overland Park, Kansas 66251
Cancelled
May 20, 2006 Filed
Missouri Public Missouri Public

Service Commission Service Commission



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 41

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.8 Discontinuance of Service

28.1

2.8.2

Suspension or Termination of Service for Nonpayment

In the event that any bill rendered is not paid in full, the Company may suspend or
terminate service in accordance with the rules of the State of Missouri. If service is
suspended or terminated for nonpayment, the Customer will be billed a Service
Restoration Charge as well as any payment due upon reconnection of service.

The Company may discontinue service to a Customer after it has mailed or delivered by
other means a written notice of discontinuance. Service shall not be discontinued until
at least ten (10) days after delivery of this notice or ten (10) days after the postmark date
on a mailed notice. The notice of discontinuance shall be delivered separately from any
other written matter or bill.

Service shall not be discontinued for a past due bill on a day before or any other day that
Company service representatives are not available to service Customers.

Fraud

The Company shall have the right to refuse or discontinue service, without advance
notice, if the acts of the Customer indicates intention to defraud the Company. This
includes fraudulently placing and receiving calls and/or providing false credit
information. The customer will be liable for all related costs and will be responsible for
payment of any reconnection charges.

ISSUED:
12-30-02

CANCELLED
June 3, 2012
Missouri Public
Service Commission
JC-2012-0703

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway

Overland Park, Kansas 66251 F’ED
MO PSC
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
1st Revised Page 42
Cancels Original Page 42

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.80  Discontinuance of Service (Continued)

2.8.3 Termination for Cause Other than Non-Payment

Upon condemnation of all or any material portion of the facilities used by the Company
to provide service to a Customer, or in the event a casualty renders all or any material
portion of such facilities inoperable beyond feasible repair, the Company, by notice to
the Customer, may discontinue or suspend service under this tariff without incurring any
liability.

Upon the Customer’s insolvency, assignment for the benefit of creditors filing for M
bankruptcy or reorganization, or failing to discharge an involuntary petition therefore

within the time permitted by law, the Company may immediately discontinue or suspend

service under this tariff without incurring any liability.

If all or any portion of the facilities or associated equipment used to provide service to
the Customer shall be taken for any public or quasi-public purpose by any lawful power
or authority by the exercise of the right of condemnation or eminent domain, Company
shall be entitled to elect to terminate service upon written notice to Customer.

Service may be terminated immediately if the Customer is using the service in violation ™M)
of the tariff or if the Customer is using the service in violation of the law. M)

TR L

(M) Material now appearing on this page previously appeared on Original Page 17.

ISSUED: Margaret R. Prendergast EFFECTIVE:
CANCELLE@3-20-03 Senior Manager — State Tariffs 04-20-03
June 3, 2012 6450 Sprint Parkway

Missouri Public
Service Commission
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

. Original Page 42

LOCAL EXCHANGE SERVICES _ .
.. Missouri Publlic
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2. General Regulations (Continued)

2.8 Discontinuance of Service (Continued)

2.8.3 Termination for Cause Other than Non-Payment T e ——

Upon condemnation of all or any material portion of the facilities used by the Company
to provide service to a Customer, or in the event a casualty renders all or any material
portion of such facilities inoperable beyond feasible repair, the Company, by notice to
the Customer, may discontinue or suspend service under this tariff without incurring any
liability.

Upon the Customer filing for bankruptcy or reorganization, or failing to discharge an
involuntary petition therefore within the time permitted by law, the Company may
immediately discontinue or suspend service under this tariff without incurring any
liability,

If all or any portion of the facilities or associated equipment used to provide service to

the Customer shall be taken for any public or quasi-public purpose by any lawful power

or authority by the exercise of the right of condemnation or eminent domain, Company
. shall be entitled to elect to terminate service upon written notice to Customer.

ISSUED: Margaret R. Prenderpast M ‘%ﬁc
. 12-30-02 Scnior Manager - State Tariffs ¥ 2-01-
6450 Sprint Parkway

Overland Park, Kansas 66251 F"_ED FEQ @1 2003
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 43

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.8 Discontinuance of Service (Continued)

2.8.4 Cancellation by Customer

A. Cancellation of Application for Service

When the Customer cancels an application for service prior to the start of service, no
charges will be imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of service ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

Where the Company incurs any expense for the installation of special arrangement
of facilities or equipment, and before the Company receives a cancellation notice
from the Customer, a charge equal to the costs incurred, less net salvage, applies. In
such cases, the charge will be based on elements such as the cost of the equipment,
facilities, and material; the supervision, general and administrative expense; return
on investment, and any other costs associated with the special arrangements.

B. Discontinuance of Service

Customers are responsible for notifying the Company of their desire to discontinue
service thirty days before the date of disconnection. Customers may cancel service
verbally or in writing. The company shall hold the customer responsible for
payment of all charges, including fixed fees, surcharges, etc. which accrue up to the
cancellation date. Customers that cancel the primary local exchange line will have
the entire account disconnected, including any secondary line and all associated
features and services.

2.9 Notices

Notice shall be deemed properly given if delivered in person or when deposited with the U.S.
Postal Service.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
CANCELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251

Missouri Public F’ED
Service Commission
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 44

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.10  Taxes, Fees and Surcharges

The customer is responsible for payment of any sales, use, gross receipts, excise, access, or
other local, state, and federal taxes, charges or surcharges (however designated), excluding
taxes on the Company’s net income, imposed on or based upon the provision, sale or use of
services. Any taxes imposed by a local jurisdiction (e.g., county and municipal taxes) will
only be recovered from those Customers in the affected jurisdictions.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
CANCELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 45

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.11  Allowances for Interruptions in Service

2.11.1 General

A. A credit allowance will be given when service is interrupted, except as specified
below. A service is interrupted when it becomes inoperative to the Customer,
e.g., the customer is unable to transmit or receive, because of failure of a service
component furnished by the Company under this tariff.

B. An interruption period begins when the Customer reports a service, facility, or
circuit to be inoperative, and if necessary, releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility, or circuit to be interrupted but
declines to release it for testing and repair, or refuses access to its premises for
testing and repair by the Company, the service, facility, or circuit is considered
to be impaired but not interrupted. No credit allowance will be made for a
service, facility or circuit considered by the Company to be impaired.

D. The Customer shall be responsible for the payment of service charges as set
forth herein for visits by the Company’s agents or employees to the premises of
the Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company,
including. but not limited to, the Customer.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
CANCELLED 6450 Sprint Parkway
June 3, 2012
e e Overland Park, Kansas 66251 F’ED
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 46

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.11  Allowances for Interruptions in Service (Continued)

2.11.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A. Due to the negligence of or noncompliance with any provision of this tariff by
any person or entity other than the Company, including but not limited, to the
Customer;

B. Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

C. Due to the circumstances or causes beyond the reasonable control of the
Company;

D. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

E. If the service is impaired, but not totally inoperative, and a Customer continues
to voluntarily make use of such service;

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to the Customer’s failure to authorize replacement
of any element of special construction; and

H. That was not reported to the Company within thirty (30) days of the dates that
the service was affected.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
CANCELLED
June 3, 2012 Overland Park, Kansas 66251 F’ED

Missouri Public

Service Commission Mo Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 47

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.11 Allowances for Interruptions in Service (Continued)

2.11.3 Use of Another Means of Communication

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative services used.

2.11.4 Application of Credits for Interruptions in Service

The Company will provide a credit to the Customer, upon request, for service outages
that continue over a 24 hour period. Credit will be given on the next monthly billing
cycle following the outage or the discovery of the outage.

The allowance will be limited to the prorated portion of the monthly rate for the
service or portion thereof made inoperative during the outage period.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 48

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.12  Provision and Ownership of Directories

The Customer assumes full responsibility concerning the right to use any name as a directory
listing and agrees to hold the Company free and harmless of any claims, loss, damage or
liability which may result from the use of such listing. The Company does not undertake to
determine the legal, contractual or other right to use of a name to be listed in a telephone
directory of the Company.

The Company, in contract with the directory provider, distributes to its Customers without
charge such directory information which in its opinion is generally necessary for the efficient
use of the service. Any additional directories or information requested by a Customer will
be furnished without additional charge where, in the opinion of the Company, such provision
will lead to a more efficient use of the service by that particular Customer.

2.12.1. Provision
Directories are regularly furnished to Customers as an aid to the use of telephone
services. The Company shall have the right to charge for directories issued in
replacement of directories lost, destroyed, defaced, or mutilated while in possession
of Customer.

2.13  Provision and Ownership of Telephone Numbers

The Customer has no property right in the telephone number or any right to continuance of
service through any particular office. The Company may change the telephone number or
the central office designation, or both, of a Customer whenever it is deemed desirable in the
conduct of its business.

The numbers will not be changed as a penalty or to enforce payment for directory
advertising charges. Changes may be made if required for engineering or technical reasons.

2.14  Assignment or Transfer

All service provided under this tariff is directly or indirectly controlled by the Company, and
the customer may not transfer or assign the use of service without the express prior written
consent of the Company. Such transfer or assignment shall only apply where there is no
interruption of the use or location of service. All terms and conditions contained in this tariff
and any other contract between the Company and the customer shall apply to all such
permitted transferees or assignees.

ISSUED: Margaret R. Prendergast EFFECTIVE:
CANCELLED 12-30-02 Seni06r4lg/cl)a2ag_er _P Stakte Tariffs 02-01-03
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 48.1

LOCAL EXCHANGE SERVICES

2. General Regulations (Cont’d)

2.15  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the
request of the Customer.

Special construction is that construction undertaken;

A. where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

B. of atype other than that which the Company would normally undertake in the furnishing
of its services;

C. over a route other than that which the Company would normally utilize in the furnishing
of its services;

in a quantity greater than that which the Company would normally construct;
on an expedited basis;
on a temporary basis until permanent facilities are available;

involving abnormal costs; or

= o W oW g

in advance of its normal construction.

ISSUED: Margaret R. Prendergast EFFECTIVE:
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 48.2

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.16  Provision and Ownership of Equipment and Facilities

a. Equipment and facilities furnished by the Company on the premises of a subscriber,
authorized user, or Company agent, are the property of the Company and are provided
upon the condition that such equipment and facilities, except as expressly provided in
this Tanff, must be installed, relocated and maintained by the Company. The
Company’s employees andfor authcorized agents may enter said premises at any
reasonable hour to install, inspect or repair any part of the Company’s equipment and
facilities on the subscriber’s premises, or upon termination or cancellation of the service,
to remove such equipment and facilities. Company may accomplish the aforementioned
maintenance activities via remote monitoring of its network, the facilities and the
Services, as necessary.

b. Terminal equipment will be directly connected in accordance with Part 68 of the FCC
Rules and Regulations which requires the installation of a standard plug and jack
arrangement by the Company on all individual line exchange service.

¢. No equipment, apparatus, circuit or device not furnished by the Company shall be
attached to or connected with the facilities furnished by the Company, whether
physically, by induction or otherwise, except as provided in other applicable sections of
this Tariff. In case such unauthorized attachment or connection is made, the Company
shall have the right to remove or disconnect the same, or to suspend the service during
the continuance of said attachments or connection, or to terminate the service, all in
accordance with regulations specified in this Tariff.

d. Subscribers may not disconnect or remove or permit others to disconnect or remove any

apparatus installed by the Company, except as expressly provided in this Tariff or upon
the wnitten consent of the Company.

e. Equipment and facilities furnished by the Company shall upon termination of service,
for any cause whatsoever, be returned to it in good condition, reasonable wear and tear

thereof excepted.
ISSUED: Margaret R. Prendergast EFFECTIVE:
02-27-04 Senior Manager — State Tariffs 03-31-04
CANCELLED 6450 Sprint Parkway
June 3, 2012 Overland Park, Kansas 66251 F’LED
Missouri Public

Service Commission
JC-2012-0703 m Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 48.3

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.17

School and Library Discounts

Pursuant to FCC Docket No. 9645, FCC 97-157 (Universal Service Order), schools and
libraries may be eligible for reduced rates funded by the federal universal service fund.

2.17.1 General

The Universal Service Support Mechanism was established to ensure affordable
telecommunications service to all Americans including low-income consumers and
eligible schools and libraries. Public and private schools (grades Kindergarten -
Twelve) and public libraries, may be eligible for discounts (Support) through the
Schools and Libraries Universal Service Support Mechanism (E-Rate Program) in
connection with the purchase of Sprint services and equipment (Service). In addition,
these Customers may be eligible for state or local corollaries to the E-Rate Program.

2.17.2 Application for Support

A.  E-Rate Program

The Customer will abide by all E-Rate Program rules for receipt of Support. The
Customer is responsible for applying to the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company (or other authorized E-
Rate Program administrator) for Support from the E-Rate program each year the
Customer 1s eligible for the Support. The Customer will notify Sprint in writing
within 30 days of its receipt of a Funding Commitment Decision Letter from the
SLD along with a copy of the notice and other relevant documentation as
requested by Sprint.

B.  Other Funding Sources

The Customer is responsible for applying for Support from state and/or local
administrators (Funding Sources). The Customer will notify Sprint in writing
within 30 days of its receipt of a Support commitment from such Funding
Sources and will include a copy of its application, Funding Source Support
documentation, and other relevant documentation as requested by Sprint.

ISSUED:
05-10-05
CANCELLED
June 3, 2012
Missouri Public

Service Commission
JC-2012-0703

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 06-11-05
6450 Sprint Parkway

Overland Park, Kansas 66251 F’LED
MO PSC
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Sprint Cornmunications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 48.4

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.17 School and Library Discounts (Continued)

2.17.3 Receipt of Support

A.  E-Rate Program

The Customer will pay, in full, all invoices issued by Sprint prior to Sprint’s
receipt of notification from the Funding Source acknowledging the
Customer’s receipt of Service. Upon notification, Sprint will apply discounts
to the Customer’s invoices or reimburse the Customer according to the
Funding Commitment Decision Letter. The Customer is responsible to apply
for SLDD reimbursement (instead of receiving discounted Sprint bills) for all
eligible customer premise equipment rentals or other financed arrangements.
Sprint reserves the right to require the Customer to seek SLD reimbursement
(instead of receiving discounted Sprint bills) if the Customer has not received
its Funding Commitment Decision Letter from the SLD by December 31 of
the funding year. All discounts or reimbursements will be retroactive to the
date authorized by the SLD funding year. Sprint will either apply a credit to
the Customer’s account or provide the Customer with a check corresponding
to the appropriate amount of Support based on Service received.

B.  Other Funding Sources

The Customer will pay, in full, all invoices issued by Sprint prior to Sprint’s
receipt of notification from the Funding Source acknowledging the Customer’s
receipt of Service. Upon notification, Sprint will apply discounts or reimburse
the Customer for Service delivered cormresponding to the Funding Source
acknowledgement. These discounts or reimbursements will be retroactive to the
date authorized by the Funding Source funding year. Sprint may reimburse the
Customer with a credit to the Customer’s account or with a check corresponding
to the appropriate amount of Support based on Service received.

ISSUED: | Margaret R. Prendergast EFFECTIVE:
05-10-05 Sentor Manager — State Tariffs 06-11-05
CANCELLED 6450 Sprint Parkway
- June 3, 2012 _ Overland Park, Kansas 66251

Missouri Public F’ED
Service Commission
JC-2012-0703 m Psc
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 48.5

LOCAL EXCHANGE SERVICES

2. General Regulations (Continued)

2.17 School and Library Discounts (Continued) (N)

2.17.4 Failure to Obtain Support

A.  The Customer will reimburse Sprint if the FCC, SLD or Funding Sources fail to
do so or if the FCC, SLD or Funding Sources reclaim any portion of Support
sent to Sprint on Customer’s behalf. Customer will not be responsible for
Support withdrawn due to Sprint’s material failure to provide Service.

B. Sprint is not responsible for the Customer’s compliance with FCC, SLD or
Funding Source rules and regulations, the Customer’s applications for Support,
or any decisions or actions by the FCC, SLD or Funding Sources with respect to
the Customer.

C.  For Service agreements of more than one year, the Customer may not terminate

the Agreement based solely on its failure to receive Support. N)
ISSUED: Margaret R. Prendergast EFFECTIVE:
05-10-05 Senior Manager — State Tariffs 06-11-05
CANCELLED 6450 Sprint Parkway
June 3, 2012
Mi:gguri 2012 Overland Park, Kansas 66251 F’LED

Service Commission
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
6th Revised Page 49
Cancels 5th Revised Page 49

LOCAL EXCHANGE SERVICES

3. Service Area

The Company provides Local Exchange Service in the areas as defined below, where
necessary underlying network elements are reasonably available to the company on terms
that are both technically and economically feasible. As technical and/or economic
feasibility allows, this section will be modified to reflect additional areas in which the
Company will offer local exchange service.

3.1 Reserved For Future Use

3.2 Serving Areas for Business Local Exchange Services (M

Business Local Exchange Services as specified in Section 5 will be furnished in the
following rate centers:

Rate Group Rate Center (s) @)

1 N/A
2 St. Louis (M
3 Ladue*, Mehlville, Sappington, (D)
(D)
4 Creve Coeur, Kirkwood (D)
(D)

5 Chesterfield, Manchester, St. Charles

6 N/A
* Ladue includes Spanish Lake, Florissant, Ferguson, Riverview, Bridgeton, Overland and (N)
Webster Groves. (N)
ISSUED: Margaret R. Prendergast EFFECTIVE:
09-19-06 Senior Manager — State Tariffs 11-09-06

6450 Sprint Parkway
gﬁn’\écal%;ﬁg Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
5th Revised Page 49
Cancels 4th Revised Page 49

LOCAL EXCHANGE SERVICES

3. Service Area

The Company provides Local Exchange Service in the areas as defined below, where
necessary underlying network elements are reasonably available to the company on terms
that are both technically and economically feasible. As technical and/or economic
feasibility allows, this section will be modified to reflect additional areas in which the
Company will offer local exchange service.

3.1 Reserved For Future Use

3.2 Exchange Areas for Business Local Exchange Services

Business Local Exchange Services as specified in Section 5 will be furnished in the
following exchanges:

Rate Group Exchange(s)
1 N/A
2 St. Louis Metropolitan Exchange
3 Ladue, Mehlville, Overland, Sappington,
Webster Groves
4 Bridgeton, Creve Coeur, Kirkwood,
Oakville
5 Chesterfield, Manchester, St. Charles
6 N/A ©
ISSUED: Margaret R. Prendergast EFFECTIVE:
05-16-06 Senior Manager — State Tariffs 06-15-06
6450 Sprint Parkway
Cancelled Overland Park, Kansas 66251
November 9, 2006 Flled

Missouri Public
Service Commission
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Service Commission



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
4th Revised Page 49
Cancels 3rd Revised Page 49

LOCAL EXCHANGE SERVICES

3. Service Area

The Company provides Local Exchange Service in the areas as defined below, where necessary (©
underlying network elements are reasonably available to the company on terms that are both
technically and economically feasible. As technical and/or economic feasibility allows, this section

will be modified to reflect additional areas in which the Company will offer local exchange service. (©
3.1 Reserved For Future Use ©
(D)
(D)

3.2 Exchange Areas for Business Local Exchange Services

Business Local Exchange Services as specified in Section 5 will be furnished in the following

exchanges:
Rate Group Exchange(s)
1 N/A (C)
2 St. Louis Metropolitan Exchange
3 Ladue, Mehlville, Overland, Sappington,
Webster Groves
4 Bridgeton, Creve Coeur, Kirkwood, Oakville
5 Chesterfield, Manchester, St. Charles
6 Kansas City Metropolitan Exchanges
(D)
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs agingingiun
6450 Sprint Parkway February 19, 2006
Cancelled Overland Park, Kansas 66251
June 15, 2006 Filed
Missouri Public Missouri Public

Service Commission Service Commission
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tanff No. 4
3rd Revised Page 49
Cancels 2nd Revised Page 49

CANCELLED

February 19, 2006

Lt L AETTERA TR A

LOCAL EXCHANGE SERVICES

3. Service Area MISSOURI PUBLIC
SERVICE COMMISSION
Sprint provides Local Exchange Service in the areas as defined below, where necessary underlying
network elements are reasonably available to the company on terms that are both technically and
economically feasible. As technical and/or economic feasibility allows, this section will be modified
to reflect additional areas in which Sprint will offer local exchange service.

3.1 Exchange Areas for Residential Local Exchange Services

Sprint prm—rides residential Local Exchange Services as specified in Section 4 in all or portions of
SBC/Southwestern Bell Telephone Company (SWBT) exchange Serving Wire Centers identified
as UNE Zones 1 and 2 in the state of Missouri.

RN TN L

3.2 Exchange Areas for Business Local Exchange Services

Business Local Exchange Services as specified in Section 5 will be furnished in the following

exchanges:

Rate Group Exchange(s
1 *
2 St. Louis Metropolitan Exchange
3 Ladue, Mehlville, Overland, Sappington,

Webster Groves

4 Bridgeton, Creve Coeur, Kirkwood, Oakville
5 Chesterfield, Manchester, St. Charles
6 Kansas City Metropolitan Exchanges ™

o at R Ay TR YA 4

*  Sprint provides Rate Group 1 business Local Exchange Services in all or portions of
SBC/Southwestern Bell Telephone Company (SWBT) exchange Serving Wire Centers identified as
UNE Zones 1, 2 and 3.

ISSUED: Margaret R. Prendergast EFFECTIVE:
10-03-03 Senior Manager — State Tariffs 11-02-03
6450 Sprint Parkway

Overland Park, Kansas 66251
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2nd Revised Page 49
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H 1 Public
LOCAL EXCHANGE sgrvices  Missourt P b

. Servige Area

RECD AUG T 5 203

Sprint provides Local Exchange Service in the areas as defined belowowerd GBe S MAdRAISE 10N (T)
network elements are reasonably available to the company on terms that are both technically and
economically feasible. As technical and/or economic feasibility allows, this section will be modified

to reflect additional areas in which Sprint will offer local exchange service.

3.1 Exchange Areas for Residential Local Exchange Services M

Sprint provides residential Local Exchange Services as specified in Section 4 in all or portions of
SBC/Southwestern Bell Telephone Company (SWBT) exchange Serving Wire Centers identified
25 UNE Zones 1 and 2 in the state of Missouri.

CANCELLED T,
)
3.2 Exchangg Areas for Business Local Exchange Services 1))
Business Local Exchange Services as specified in Section 5 will be furnished n the
Jollowing exchanges:
Rate Group Exchange(s)
1 x
2 St. Louis Metropolitan Exchange
3  Ladue, Mehlyille, Overiand, Sappington,
Webster Groves
4 Bridgeton, Creve Coeur, Kirkwood, Oakville
5 Chesterfield, Manchester, St. Charles
Miseour Publie
Sotviads Cemminsion
FILED SEP 17 2062
*  Sprint provides Rate Group I business Local Exchange Services in all or portions of
SBC/Southwestern Bell Telephone Company (SWBT) exchange Serving Wire Centers identified
as UNE Zones 1, 2 and 3, D
ISSUED: Margaret R. Prendergast EFFECTIVE:
08-15-03 Senior Manager — State Tariffs 09-17-03
6450 Sprint Parkvway

Orverland Park, Kansas 66251



Sprint Communications Company L.P.

LOCAL EXCHBANGE SERVICES

Missouri P S.C. Local Exchange Tariff No. 4

1st Revised Page 49
Cancels Original Page 49

ssour Public
San\}ineo 5emmloelen

3. Service Area

RECD JuL 03 2003

3.1 Sprint provides Local Exchange Service in the areas as defined below, where necessary (T)
underlying network elements are reasonably available to the company on terms that are both
technically and economically feasible. As technical and/or economic feasibility allows, this
section will be modified to reflect additional areas in which Sprint will offer local exchange

service.

1. Exchange Areas for Residential Local Exchange Services

)

Sprint provides residential Local Exchenge Services as specified in Section 4 in all or (T
portions of SBC/Southwestern Bell Telephone Company (SWBT) exchange Serving M
Wire Centers identified as UNE Zones 1 and 2 in the state of Missouri.

2. Exc e for Busi Servic N
Sprint provides business Local Exchange Services as specified in Section 5 in all or
portions of SBC/Southwestern Bell Telephone Company (SWBT) exchange Serving
Wire Centers identified as UNE Zones 1, 2 and 3. (N)
SEF& 17 2003
¢ Service Commiscion
9.@.!55!359
ISSUED: Margaret R Prendergast EFFE :
07-03-03 Senior Manager — State Tariffs 08-02-03
6450 Sprint Parkway Misgsoun Puhlic
Overland Park, Kansas 66251 Sofvisd mission

FLED AUG 02 2083
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

. Original Page 49

LOCAL EXCHANGE SERVICES Senice Sommission

REGR DEG 3 0 2002

Sprint provides Local Exchange Service in the areas as defined below, where necessary underlying

network elements are reasonably available to the company on terms that are both techmically and ~—~—— -
cconomically feasible, As technical and/or economic feasibility allows, this section will be modified

to reflect additional areas in which Sprint will offer local exchange service.

3. Service Area

3.1 Exchange Areas

1. Exchange Areas for Residential Services

Sprint provides Local Exchange Service in all or portions of SBC/Southwestern Bell
Telephone Company (SWBT) exchange Serving Wire Centers identified as UNE Zones 1
and 2 in the state of Missouri,

| CANCELLED

AUG 02 2003
)&“o Ha

"
Pubﬂ" \Jiﬁ 1 ',; %i}?‘:_ﬂhl -o..uun

1'&. u-.tt.- i 2R

ISSUED: Margaret R. Prendergast EFFECTIVE:
. 12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway . - .
Overland Park, Kansas 66251 Missouri Public

FILED FEB 61 2003
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
5th Revised Page 50
Cancels 4th Revised Page 50

LOCAL EXCHANGE SERVICES

3. Service Area (Continued)

3.3 Local Calling Areas

Rate Group Rate Center Rate Center (M
1 N/A
2 St. Louis St. Louis Metropolitan Area*, East St. Louis, (M
Granite City
3 Ladue ** St. Louis Metropolitan Area *
Mehlville St. Louis Metropolitan Area *
Sappington St. Louis Metropolitan Area *
4 Creve Coeur St. Louis Metropolitan Area *
Kirkwood St. Louis Metropolitan Area *
5 Chesterfield St. Louis Metropolitan Area *
Manchester St. Louis Metropolitan Area *
St. Charles St. Louis Metropolitan Area * @)
6 N/A
* Rate Centers which are a part of the St. Louis Metropolitan Area: (T)
Antonia, Augusta, Cedar Hill, Chesterfield, Creve Coeur, Dardenne, De Soto, (N)
Defiance, Eureka, Fenton, Festus Crystal City, Foristell, Gray Summit, Harvester,
Herculaneum-Pevely, High Ridge, Hillsboro, Imperial, Kirkwood, Ladue**, (N)

Manchester, Maxville, Mehlville, Moscow Mills, New Melle, Oakville, O’Fallon,
Old Monroe, Orchard Farm, Pacific, Pond, Portage Des Sioux, Sappington, St.

Charles, St. Louis, St. Peters, Troy, Valley Park, Ware, Wentzville, Winfield (N)

** | adue includes Spanish Lake, Florissant, Ferguson, Riverview, Bridgeton, (N)
Overland and Webster Groves. (N)

ISSUED: Margaret R. Prendergast EFFECTIVE:
09-19-06 Senior Manager — State Tariffs 11-09-06

6450 Sprint Parkway

CANCELLED Overland Park, Kansas 66251

June 3, 2012

Missouri Public Filed

Service Commission
JC-2012-0703 Missouri Public
Service Commission



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
4th Revised Page 50
Cancels 3rd Revised Page 50

LOCAL EXCHANGE SERVICES

3. Service Area (Continued)

3.3 Local Calling Areas

Rate Group Local Calling Area
1 N/A
2,3,4,and 5 St. Louis Metropolitan Exchange; plus Southwestern Bell’s

exchanges of Portage Des Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Fenton, Maxville, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia, Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus-Crystal City
and Desoto; Verizon exchanges of St. Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow Mills, Wentzville, Foristell,
New Melle, Defiance and Augusta; and Orchard Farm Telephone
Company’s exchange of Orchard Farm.

6 N/A ©)
ISSUED: Margaret R. Prendergast EFFECTIVE:
05-16-06 Senior Manager — State Tariffs 06-15-06
6450 Sprint Parkway
Cancelled Overland Park, Kansas 66251
November 9, 2006 Flled
Missouri Public

Missouri Public

Service Commission Service Commission



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
3rd Revised Page 50
Cancels 2nd Revised Page 50

LOCAL EXCHANGE SERVICES

3. Service Area (Continued)

3.3 Local Calling Areas

(D)

(D)

Rate Group Local Calling Area

1 N/A (€)

2,3,4,and 5 St. Louis Metropolitan Exchange; plus Southwestern Bell’s exchanges of
Portage Des Sioux, St. Charles, Chesterfield, Manchester, Valley Park,
Fenton, Maxville, Imperial, Harvester, Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and Desoto; Verizon exchanges of St. Peters, O’Fallon,
Dardenne, Winfield, Troy, Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance and Augusta; and Orchard Farm Telephone
Company’s exchange of Orchard Farm.

6 Kansas City (MO) Metropolitan Exchange; plus Southwestern Bell’s
exchanges of Gladstone, Parkville, Raytown, South Kansas City, Belton,
Blue Springs, East Independence, Independence, Lee’s Summit, Liberty,
Nashua, Tiffany Springs, Kansas City (KS) Metropolitan Exchange; Bethel
(KS), Bonner Springs (KS), Bonner Springs North (KS), Olathe (KS),
Stanley (KS), Overland Park — Corporate Woods (KS), Lenexa (KS), KC —
Melrose (KS), KC - Shawnee (KS), plus Southwestern Bell’s Kansas
exchanges of Lansing and Leavenworth.

ISSUED: Margaret R. Prendergast EFFECTIVE:

12-28-05 Senior Manager — State Tariffs agingingiun
6450 Sprint Parkway February 19, 2006

Cancelled Overland Park, Kansas 66251
June 15, 2006 I:i Ied
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

2nd Revised Page 50
Cancels 1st Revised Page 50

LOCAL EXCHANGE SERVICES CANCELLED
thruary 19 2006

3. Service Area (Continued)

3.3 Local Calling Areas

Local Calling Areas for all residential Customers and for those business Customers whose
premises are located in exchanges identified in Rate Group 1 will be the same as the Incumbent
Local Exchange Carrier local calling areas. Local Calling Areas for Customers whose premises
are located in exchanges in all other Rate Groups are as follows:

Rate Group
2,3, 4, and 5

Local Calling Area

St. Louis Metropolitan Exchange; plus Southwestern Bell’s exchanges of
Portage Des Sioux, St. Charles, Chesterfield, Manchester, Valley Park,
Fenton, Maxville, Imperial, Harvester, Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and Desoto; Verizon exchanges of St. Peters, O’Fallon,
Dardenne, Winfield, Troy, Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance and Augusta; and Orchard Farm Telephone
Company’s exchange of Orchard Farm.

Kansas City (MO) Metropolitan Exchange; plus Southwestern Bell’s
exchanges of Gladstone, Parkville, Raytown, South Kansas City, Belion,
Blue Springs, East Independence, Independence, Lee’s Summit, Liberty,
Nashua, Tiffany Springs, Kansas City (KS) Metropolitan Exchange;
Bethel (KS), Bonner Springs (KS), Bonner Springs North (KS), Olathe
(KS), Stanley (KS), Overland Park — Corporate Woods (KS), Lenexa (KS),
KC — Melrose (KS), KC - Shawnee (KS), plus Southwestern Bell’s Kansas
exchanges of Lansing and Leavenworth.

ISSUED:
10-03-03

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 11-02-03
6450 Sprint Parkway

Overland Park, Kansas 66251
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Missouri P.S.C. Local Exchange Tariff No. 4
1st Revised Page 50
Cancels Original Page 50

Sprint Commumications Company L.P.

LOCAL EXCHANGE SERVICESMissouri Public

3. Service Area (Continued) | RECD AUG 1 5 2003

3.3 Local Calling Are i
in as Service Commission

Local Calling Areas for all residential custormers and for those business customers whose
premises are located in exchanges identified in Rate Group 1 will be the same as the Incumbent
Local Exchange Carrier local calling areas. Local Calling Areas for customers whose premises
are located in exchanges in all other Rate Groups are as follows:

Rate Group Local Calling Area

2,3, 4and5 St. Louis Metropolitan Exchange; plus Southwestern Bell's exchanges of
Portage Des Sioux, St Charles, Chesterfield, Manchester, Valley Park,
Fenton, Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculanewn-Pevely, Gray Summit, Pacific, Cedar Hill, Ware,
Hillsboro, Festus-Crystal City and Desoto; Verizon exchanges of St
Peters, O'Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow Mills,
Wentzville, Foristell, New Melle, Defiance and Augusta; and Orchard
Farm Telephone Company’s exchange of Orchard Farm.

CANCELLED
Noy 02 2003

k. % mssion
public %gg i)

Missourl Public
Servieo Gemmicoion

FILED SEP 17 20680
ISSUED: Margaret R. Prendergast EFFEC :
08-15-03 Senior Manager - State Tariffs 69-17-03

6450 Sprint Parkway
Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
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Missouri Public
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3. Service Area (Continued) REG'B BE@ S0 2%?;

3.2 Local Calling Areas

Local Calling areas for customers whose premises are located in the areas listed under Section
3.1 will be the same as the Incumbent Local Exchange Carrier local calling areas.

GANCELLED

qpp 17 2003
SRS 0
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ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03

6450 Sprint Parkway Missourf Public

Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 51
Cancels 1st Revised Page 51

LOCAL EXCHANGE SERVICES

4. Reserved For Future Use ©
(D)
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs Wg 2006
6450 Sprint Parkway jjrebruary 19,
CANCELLED
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 51
Cancels Original Page 51

JANCELLED

February 19, 2006

LOCAL EXCHANGE SERVICES

4. Residential Local Exchange Service

Local Exchange Service consists of furnishing switched communication in connection with one-way
and/or two-way information transmission points within a Local Calling Area offered pursuant to this
tariff. Local Exchange Services provide a Customer with a commection to the public switched
network which enables the Customer to:

a. rteceive calls from other stations on the public switched telephone network;
b. access the Company's Local Calling Area as set forth in this tariff;

c. access (at no additional charge) the Company's operator and customer service center for service
related assistance; access toll-free telecommumications services such as 800, 888, 877 NPA; and
access 9-1-1 service for emergency calling.

The Company's service cammot be used to originate calls to other telephone companies' caller-
paid information services (e.g., 900, 976). Calls to these numbers and other numbers used for
caller-paid information services will be blocked by the Company's switch.

Local Exchange Service provides an individual access line with touch tone calling for the
transmission of one-way or two-way switched voice or data communication within a Local Calling
Area. The individual access line is the connecting facility between a Customer’s premises and a
serving central office that provides Customer access t0 the switched network for placing and
receiving calls. The individual access line also enables the Customer to access the service of long
distance carriers.

MISSOURI PUBIIC
SERVICE COMMISSION

ISSUED: Margaret R. Prendergast EFFECTIVE:
07-03-03 Senior Manager — State Tariffs 08-02-03
6450 Sprint Parkway

Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
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4. Local Exchange Service

Local Exchange Service consists of furnishing switched communication in connection with™ 6ng=Wway
and/or two-way information transmission points within a Local Calling Area offered pursuant to this
tariff. Local Exchange Services provide a Customer with a connection to the public switched
network which enableg the Customer to:

a, receive calls from other stations on the public switched telephone network;
b. access the Company's Local Calling Area as set forth in this tariff;

¢. access (at no additional charge) the Company’s operator and customer service center for service
related assistance; access toll-free telecommunications services such as 800, 888, 877 NPA; and
access 9-1-1 service for emergency calling.

The Company's service cannot be used to originate calls to other telephone companies’ caller-
paid information services (e.g., 900, 976). Calls to these numbers and other numbers used for
caller-paid information services will be blocked by the Company's switch.

Local Exchange Service provides an individual access line with touch tone calling for the
transmission of one-way or two-way switched voice or data communication within a Local Calling
Arca. The individual access line is the connecting facility between a Customer’s premises and a
serving central office that provides Customer access to the switched network for placing and
receiving calls. The individual access line also ¢nables the Customer o access the service of long
distance carriers.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01—03'
6450 Sprint Parkway mMissouri Public

Overland Park, Kansas 66251
FILED FEB 01 2003
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LOCAL EXCHANGE SERVICES

4. Reserved For Future Use (Continued) ©
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
6th Revised Page 52
Cancels 5th Revised Page 52
3 N
CANCELLED

LOCAL EXCHANGE SERVICES February 19, 2006

4. Residential I ocal Exchange Service (Continued) MISSOURI PUBLIC

SERVICE COMMISSION
The customer's phone line may not be classified as a "business", "public", or "semi-public" line and
may not be in housing associated with educational institutions. The customer may not use this
service for commercial use, for connection to the internet, for other data service (including facsimile
transmissions) or for any other use that does not involve a person-to-person conversation or voice
message. Sprint will prorate all charges and associated usage in the initial month and last month of
service based on a 30-day month.

The following Local Exchange Services are for use by residential customers. If it is determined that
usage is not consistent with residential voice applications, the customer's service may be assessed a
$50.00* monthly recurring Data Usage Charge or may be disconnected.

4.1 Sprint Local Basic***

Sprint Local Basic provides only residential Local Exchange Service, which includes unlimited
local calling at no additional charge. Long Distance calling is not included in this offering. The
Customer may presubscribe to the long distance provider of their choice as specified in Section
6.8 of this tariff.

Rates and Charges

Per Line, per month $53.49** @
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

This charge is identical to and shall not be in addition to any monthly recurring charge applicable to
companion federal service and companion state service.

** Charges such as (but not limited to) service connection and other nonrecurring charges, operator
assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge.

**xEffective January 31, 2005, Sprint Local Basic will no longer be available for new installations.

ISSUED: Margaret R. Prendergast EXFECTIVE:
08-11-05 Senior Manager — State Tariffs 09-01-05
6450 Sprint Parkway

Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

5th Revised Page 52
Cancels 4th Revised Page 52

LOCAL EXCHANGE SERVICES

4. Residential Local Exchange Service (Continued)

The customer’s phone line may not be classified as a "business”, "public”, or "semi-public” line and
may not be in housing associated with educational institutions. The customer may not use this
service for commercial use, for connection to the internet, for other data service (including facsimile
transmissions) or for any other use that does not involve a person-to-person conversation or voice

message. Sprint will prorate all charges and associated usage in the initial month and last month of
service based on a 30-«day month.

The following Local Exchange Services are for use by residential customers. If it is determined that
usage is not consistent with residential voice applications, the customer’s service may be assessed &
$50.00* monthly recurring Data Usage Charge or may be disconnected.

4.1 Sprint Local Basic***
Sprint Local Basic provides only residential Local Exchange Service, which includes unlimited

local calling at no additional charge. Long Distance calling is not included in this offering. The

Customer may presubscribe to the long distance provider of their choice as specified in Section
6.8 of this tariff.

Rates and Charges

Per Line, per month $48 99**
Primary Service Connection Charge, per line 69.99 G QN @EU_E
Secondary Service Connection Charge, per line 55.00

SEP 0 1 2008

‘ e

This charge is identical to and shall not be in addition to any monthly recurring charge applicable to
companion federal service and companion state service,

*%* Charges such as (but not limited to) service connection and other nonrecurring charges, operator
assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge.

»»+Effective January 31, 2005, Sprint Local Basic will no longer be available for new installations.

ISSUED: Margaret R. Prendergast EFFECTIVE:
02-14-05 Senior Manager — State Tariffs 03-01-05
6450 Sprint Parkway ‘

Overland Park, Kansas 66251
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
4th Revised Page 52
. Cancels 3rd Revised Page 52

LOCAL EXCHANGE SERVICES

4. Residential Local Exchange Service (Continued)

The customet's phone line may not be classified as a "business", "public", or "semi-public” line and
may not be in housing associated with educational institutions. The customer may not usc this
service for commercial use, for connection to the internet, for other data service (including facsimile
transmissions) or for any other use that does not involve a person-to-person conversation or voice

message. Sprint will prorate all charges and associated usage in the initial month and last month of
service based on a 30-day month,

The following Local Exchange Services are for use by residential customers. If it is determined that
usage is not consistent with residential voice applications, the customer's service may be assessed a
$50.00* monthly recurring Data Usage Charge or may be disconnécted.

4.1 Sprint Local Basic*** . (©)
Sprint Local Basic provides only residential Local Exchange Service, which includes unlimited (T)

local calling at no additional charge. Long Distance calling is not included in this offering. The
Customer may presubscribe to the long distance provider of their choice as specified in Section

6.8 of this tanff.

Rates and Charges s
. | Per Line, per month $44.49%* CANSEL‘-EW

Primary Service Connection Charge, per line 69.99

Secondary Service Connection Charge, per line 55.00 AR 0 ‘ 2008 . :

Q§ .
“ , ,
ne Sonvice Commlssm[l_ _
Pabiif Q!\ll ORI

This charge is identical to and shall not be in addition to any monthly recurring charge applicable to
companion federal service and companion state service.

** Charges such as (but not limited to) service connection and other nonrecurring charges, operator
assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recwring charge.
***Effective January 31, 2005, Sprint Local Basic will no longer be available for new installations. N
ISSUED:; Margaret R, Prendergast EFFECTIVE:
12-28-04 . Senfor Manager — State Tariffs 01-31-05
. '~ 6450 Sprint Parkway

Overland Park, Kansas 66251 F'm
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

3rd Revised Page 32
Cancels 2nd Revised Page 52

LOCAL EXCHANGE SERVICES

4. Residential Local Exchange Service (Continued)

The customer's phone line may not be classified as a "business", "public”, or "semi-public" line and
may not be in housing associated with educational institutions. The customer may not use this
service for commercial use, for connection to the internet, for other data service (including facsimile
{ransmissions) or for any other use that does not involve a person-to-person conversation or voice

message. Sprint will prorate all charges and associated usage in the initial month and last month of
- service based on a 30-day month.

The following Local Exchange Services are for use by residential customers. If it is determined that
usage is not consistent with residential voice applications, the customer's service may be assessed a
$50.00* monthly recurring Data Usage Charge or may be disconnected.

4.1 Sprnt Local Basic (M
Sprint Basic provides only residential Local Exchange Service, which includes unlimited local

calling at no additional charge. Long Distance calling is not included in this offering. The

Customer may presubscribe to the long distance provider of their choice as specified in Section
6.8 of this tariff.

Rates and Charges

Per Line, per month $44.49%* @
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

This charge is identical to and shall not be in addition to any monthly recumng charge applicable to
companion federal service and companion state service.

** (Charges such as (but not limited to) service connection and other nonrecurring charges, operator
assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge. C AN CELLED

JAN 3 1 2005
RSS2
Pubuc Semceo%orrmlssion
ISSUED: Margaret R. Prendergast " EFFECTIVE:
12-01-04 Senior Manager — State Tariffs 01-07-05

6450 Sprint Parkway

Overland Park, Kansas 66251 F".m
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 52
Cancels 1st Revised Page 52
LOCAL EXCHANGE SERVICES Misa ér'l Publie
Sorviee Semmicolen
4. Residential Loca] Exchange Seryice (Continued) REEH JUL 03 200

The customer’s phone line may not be classified as a "business”, "public”, or "semi-public” line and

may not be in housing associated with educational institutions. The customer may not use this (MM)
service for commercial use, for connection to the intemet, for other data service (including facsimile M)
transmissions) or for any cother use that does not involve a person-to-person conversation or voice

message. Sprint will prorate all charges and associated usage in the initial month and last month of

service based on a 30-day month.

The following Local Exchange Services are for use by residential customers. If it is determined that (T) E
usage is not consistent with residential voice applications, the custorner's service may be assessed a 5
$50.00* monthly recurring Data Usage Charge or may be disconnected. k
4.1 Sprint Basic

Sprint Basic provides only residential Local Exchange Service, which includes unlimited local

calling at no additional charge. Long Distance calling is not included in this offering. The

Customer may presubscribe to the long distance provider of their choice as specified in Section

6.8 of this tariff.

Rates and Charges U

Per Line, per month $40.99+* CAN CELLEB 'J

Primary Service Connection Charge, per line 69.99 T

Secondary Service Connection Charge, per line 55.00 JAN 0 7 2608

oy 2-elBS 5

ublie Service Commission
S MISSOURI n

* This charge is identical to and shall not be in addition to any monthly recurring charge applicable to %
companion federal service and companion state service. E
** Charges such as (but not limited to) service connection and other nonrecurring charges, operator
assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge.
(M) Material previously appearing on this page now appears on 1st Revised Page 53.
ISSUED: Margaret R. Prendergast EFFEC
07-03-03 Senior Manager — State Tariffs Mi @gog 2 \"“ Blie
6450 Sprint Parkway i L= i
Overland Park, Kansas 66251 Sorvieo Lemmicslon &

FILED AUG 02 2003



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 52
. Cancels Original Page 52

LOCAL EXCHANGE SERVICES

4. Local Exchange Service (Continued) WB MAR g e 2@93

The customer's phone line may not be classified as a "business”, "public”, or "semi-public” line and
may not be in housing associated with educational institutions. The unlimited minutes of Dial-1
usage do not include usage from multi-party conference calls, calls to Directory Assistance,
FONCARD service or operator service. The customer may not use this service for commercial use,
for connection to the intemnet, for other data service (including facsimile transmissions) or for any
other use that does not involve a person-to-person conversation or voice message. Sprint will prorate
all charges and associated usage in the initial month and last month of service based on a 30-day
month.

Local Exchange Service is for use by residential customers. If it is determined that usage is not
congistent with residential voice applications, the customer's service may be assessed a $50.00*
monthly recurring Data Usage Charge or may be disconnected.

4.1 Sprint Basic

Sprint Basic provides only residential Local Exchange Service, which includes unlimited local
calling at no additional charge. Long Distance calling is not included in this offering. The
Customer may presubscribe to the long distance provider of their choice as specified in Section

. 5.8 of this tariff.

Rates and Charges

Per Line, per month
Primary Service Connection Charge, per line
Secondary Service Connection Charge, per line

* This charge is identical to and shall not be in addition to any monthly recurring charge applicable to
companion federal service or to companion state service.

assistance, dircctory listings, data surcharge, blocking options, taxes, surcharges, and per use charges

** Charges such as (but not limited to) service connection and other nonrecurring charges, operator ((g
may be applicable in addition to this monthly recurring charge.

. ISSUED: Margaret R. Prendergast EFFECTIVE:
03-20-03 Senior Manager — State Tariffs 04-20-03
6450 Sprint Parkway Misaour Publle
Overland Park, Kansas 66251 Servieo 5

FILED APR 80 2003
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

. Original Page 52

Public
LOCAL EXCHANGE SERVICES scMisse i Pt maion

RECH BEG B8 H 2002

The customer's phone line may not be classified as a "business”, "public”, or "semi-public” line and _
may not be in housing associated with educational institutions. The unlimited minutes of Dial-1
usage do not include usage from multi-party confercnce calls, calls to Directory Assistance,
FONCARD service or operator service. The customer may not use this service for commercial use,
for connection to the internet, for other data service (including facsimile transmissions) or for any
other use that does not involve a person-to-person conversation or voice message. Sprint will prorate

all charges and associated usage in the initial month and last month of service based on a 30-day
month.

4. Logal Exchange Service (Continued)

Local Exchange Service is for use by residential customers. If it is determined that usage is not
consistent with residential voice applications, the cusiomer's service may be assessed a $50.00*
monthly recurring Data Usage Charge or may be disconnected.

4.1 Sprint Basic
Sprint Basic provides only residential Local Exchange Service, which includes unlimited local

calling at no additional charge. Long Distance calling is not included in this offering. The
Customer may presubscribe to the long distance provider of their choice as specified in Section

. 5.8 of this tariff.

Rates and Charges

Per Line, per month $40.99
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

CANCELLED

APR 2 0 2003
5@\ ,,smn
ub“ﬁ 5%‘ pr

*  This charge is identical to and shall not be in addition to any monthly recurring charge applicable to

companion federal service or to companion state service.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs . 02-Q1-03 ,-
. 6450 Sprint Parkway fMissoum %L&)llc

Overland Park, Kansas 66251

FILED FEB 01 2003
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4. Reserved For Future Use (Continued) ©
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Missouri P.S.C. Local Exchange Tariff No. 4
1st Revised Page 53
Cancels Original Page 53

CANCELLED

February 19, 2006

Sprint Communications Company L.P.

LOCAL EXCHANGE SERVICES

MISSOURI PUBId®

4. Residential Local Exchange Service (Continued)
SERVICE COMMISSION

4.2 Sprint Complete Sense™

Sprint Complete Sense™ includes one residential Local Exchange Service access line, the
Company’s long distance (IntralLATA, Intrastate and Interstate) Dial-1 service, Touch Tone
Calling Service, and certain custom calling features. The services and features available
with Local Exchange Service under these bundled offerings are only available as part of the

bundled services and are not available as individual services. Dial-1 service does not include (M)
usage from multi-party conference calls, calls to Directory Assistance, FONCARD service | i
or operator service. Voice mail is available for an additional charge with certain bundled o) z
services. 3
The features included in each Sprint Complete Sense bundle are described in Section 6.1. (D
M1)
2
(M1) ¥

(M) Material appearing on this page previously appeared on 1st Revised Page 52.

(M1) Material previously appearing on this page is now located on 1st Revised Page 62.

ISSUED: Margaret R. Prendergast EFFECTIVE:
07-03-03 Senior Manager — State Tariffs 08-02-03
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
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LOCAL EXCHANGE SERVICES

4. Local Exchange Service (Continued)

42 Sprint Complete Sense™

Sprint Complete Sense®™ includes one residential Local Exchange Service access line, the
Company’s long distance (IntraLATA, Intrastate and Interstate) Dial-1 service, Touch Tone
Calling Service, and certain custom calling features. The services and features available
with Local Exchange Service under these bundled offerings are only available as part of the
bundled services and are not available as individual services. Voice mail is available for an
additional charge with certain bundled services.

The following features are included in each Sprint Customized Bundle Service:

A. Caller ID with Name and Number

Allows a Customer to view a caller’s name (limited to areas where the underlying local
exchange carrier accesses calling name data bases) and number previewed on a display
screen before the call is answered.

Any Customer subscribing to Caller ID will be responsible for the provision of a display

. device that will be located on the customer’s premises. The installation, repair, and
technical capability of that equipment to function in comjunction with the feature
specified herein will be the responsibility of the customer. Sprint assumes no liability
and will be held harmless for any incompatibility of this equipment to perform
satisfactorily with the network features described herein.

Telephone Calling Party Number (CPN) information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber. Resale of this information is
prohibited by this Tanff. CPN will be displayed for calls made from another central
office only if it is linked by appropriate facilities. Caller ID is not available on operator-
handled calls. In areas where Caller ID with Name is not available, Caller ID, which
only displays the caller’s telephone number, will be substituted.

cAmEUEﬂ

nug 02 2003

r

m&mbumﬂ
publie SEOE

ISSUED: Margaret R. Prendergast EFFECTIVE:
. 12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway MiSSGUﬁ Public

Overland Park, Kansas 66251
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LOCAL EXCHANGE SERVICES

4. Reserved For Future Use (Continued) ©
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Sprint Communications Company LP. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 54

Cancels 1st Revised Page 54
|
SANCELLED
LOCAL EXCHANGE SERVICES February 19, 2006

4. Residential Local Exchange Service (Continued) MISSOURI PUBIZC
SERVICE C()MM[S%!)()N

4.2 Reserved For Future Use

M)

AN AR

™)

AN NI N

(M) Materjal previously appearing on this page now appears on Original Page 62.1.
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Sprint Communications Company L.P. ‘ Missoun P.5.C. Local Exchange Tariff No. 4
1st Revised Page 54

Cancels Original Page 54
LOCAL EXCHANGE SERVICES ggmi;g@g&g fﬁu m&m
4. Local Exchange Service (Continued) REB'B MAR 'g 0 ZBBB
42 Sprint Complete Sense™ (Continued)
B. Call Waiting with Caller ID
Call Waiting with Caller ID provides a tone signal to indicate to a Customer already D)

engaged in a telephone call that a second caller is attempting to dial in and allows a
Customner to see a caller's name and number previewed on a display screen allowing a
Customer to prioritize and/or screen incoming calls. This feature permits the Customer
to place the first call on hold, answer the second call, and then alternate between both
callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable
CW for the duration of an outgoing telephone call. CCW is activated (i.e., CW is
disabled) by dialing a special code prior to placing a call, and is automatically
deactivated when the Customer disconnects from the call. In areas where Caller ID with
Name is not available, Caller ID, which only displays the caller’s telephone number, will
be substituted.

C. Three-Way Callin.

Permits the Customer to add a third party to an established connection on both outgoing
and incoming calls without operator intervention. When the third party answers, a two-
way conversation can be held before adding the original party for a three-way
conference. The Customer initiating the conference controls the call and may disconnect
the third party to reestablish the original commection or establish a connection to a
different third party.

D. Speed Dial 8

Permits the Customer to place calls to up to eight telephone numbers by dialing a code
rather than the complete telephone number.

ISSUED: Margaret R. Prendergast EFFECTIVE:
03-20-03 Senior Manager — State Tariffs 04-20-03 it
6450 Sprint Parkway i3 A Public
Overland Park, Ka_nsas 66251 . 59%1@9 é misalon

FILED APR 80 2003
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

. Original Page 54

LOCAL EXCHANGE SERVICES Miasouri Public
Sorvioe Sommieaien

4. Local Exchange Service (Continued) REG’B DEG B 0 2082

42  Sprint Complete Sense™ (Continued}

B. Call Waiting with Caller ID

Call Waiting with Caller ID with Name provides a tone signal to indicate to a Customer
already engaged in a telephone call that a second caller is atiempting to dial in and
allows a Customer to see a caller's name and number previewed on a display screen
allowing a Customer to prioritize and/or screen incoming calls. This feature permits the
Customer to place the first call on hold, answer the second call, and then alternate
between both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW)
Customer to disable CW for the duration of an outgoing telephone call. CCW is
activated (i.e., CW is disabled) by dialing a special code prior to placing a call, and is
automatically deactivated when the Customer disconnects from the call. In areas where
Caller ID with Name is not available, Caller ID, which only displays the caller’s
telephone number, will be substituted.

C. Three-Way Calling

Permits the Customer to add a third party to an established connection on both outgoing

. and incoming calls without operator intervention, When the third party answers, a two-
way conversation can be held before adding the original party for a three-way
conference. The Customer initiating the conference controls the call and may disconnect
the third party to reestablish the original connection or establish a connection to a
different third party.

D. Speed Dial 8

Permits the Customer to place calls to up to eight telephone numbers by dialing a code
rather than the complete telephone number.

CANQELLEU
APR 20 2003
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Pub%\% %} %%zm , F;R;m*a c

ISSUED: Margaret R. Prendergast EFFECTIVE:
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4. Reserved For Future Use (Continued) ©
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Sprint Communications Company L.P.

LOCAL EXCHANGE SERVICES

Missouri P.S.C. Local Exchange Tariff No. 4

4th Revised Page 55
Cancels 3rd Revised Page 55

"ANCELLED

4. Residential I ocal Exchange Service (Continued)

4.2

Reserve For Future Use
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SERVICE COMMISSION

M)

M)

(M) Material previously appearing on this page now appears on Original Page 82.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
3rd Revised Page 55
. . Cancels 2nd Revised Page 55

LOCAL EXCHANGE SERVICES

4. Residential Local Exchange Service (Continued)

CANCELLED

42 Sprint Complete Sense inu
421 Sprint Complete Sense 250 JAN 0 7 2008
A. Description

BY & it ission
ic Sarvice Comm
Sprint Complete Sense 250 includes the following: Publ M]SSOURT

‘1. Local Exchange Service with unlimited local calling;

2. Cusiom Calling Features: Caller ID with Name and Number, Call Waiting
with Caller ID, Three-Way Calling, and Speed Dial 8;

3. 250 any time Dial-1 minutes for IntralLATA toll, intrastate and interstate
long distance calling.

B. Rates and Charges

- Spnnt Complete Sense 250, per bundle, per month $53.49* @O
. - Primary Service Connection Charge, per line 69.99%*
' - Secondary Service Connection Charge, per line 55.00**

- Dial-1 minutes over 250 minutes and other long distance services will be
charged as specified in the Company’s Sprint Communications L.P. P.S.C.
Mo. Tariff No. 2. and interstate Consumer Rates and Conditions located at
http.//www.sprint. com/ratesandconditions.

This cha:ge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory

listings, data surcharge, block:mg options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

. ISSUED: Margaret R. Prendergast EFFECTIVE:
. 05-16-04 | Senior Manager — State Tariffs 10-01-04
6450 Sprint Parkway :
Overland Park, Kansas 66251
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LOCAL EXCHANGE SERVICES
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4. Residential I.ocal Exchange Service (Continued) Servied

42  Sprnt Complete Sense™ (Continued) F}FQ*F} Jul 03 2003
4.2.1 Sprint Complete Sense™ 250
A. Description
Sprint Complete Sense™ 250 includes the following:
1. Local Exchange Service with umlimited local calling;

2, Custom Calling Features: Caller ID with Name and Number, Call Waiting
with Caller ID, Three-Way Calling, and Speed Dial 8;

tOITmARIR Y, |

3. 250 any time Dial-1 minutes for IntralLATA toll, intrastate and interstate
long distance calling.

B. Rates and Charges

. ~  Sprint Complete Sense 250, per bundle, per month $50.99*
.~ Primary Service Connection Charge, per line 69.59+%
- Secondary Service Connection Charge, per line 55.00**

- Dial-] minutes over 250 minutes and other long distance services will be
charged as specified in the Company’s Sprint Commumications LP. P.5.C.
Mo. Tarniff No. 2. and interstate Consumer Rates and Conditions located at 4))

hitp://wwe sprint.com/ratesandconditions. _
CANCELLED

ocT 0 1 2004
2, S 55

gy ;
i i nmission
public Service Comm
_ _ , o MISSOURI
* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nomrecwrring charges, operator assistance, directory assistance, directory

listings, data surcharge, blocking options, taxes, surcharpes, and per use charges may be applicable
in addition to this monthly recurring charge.

- ) R

** The Service Connection Charge is waived for thase customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company afier the initial order.

ISSUED: Margaret R. Prendergast EFFECTIVE:
07-03-03 : Senior Manager — State Tariffs
6450 Sprint Parkway 8 o%'g%ugémm

Overland Park, Kansas 66251

ELED- AUG-02 2603
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LOCAL EXCHANGE SERVICES

4, Local Exchange Service (Continued)

42 .

Sprint Complete Sense™ (Continued)

4.2.1

Sprint Complete Sense™ 250

A.

Description

Sprint Complete Sense™ 250 includes the following;

1.

2.

Local Exchange Service with unlimited local calling;

Custom Calling Features: Caller ID with Name and Number, Call Waiting
with Caller ID, Three-Way Calling, and Speed Dial §;

250 any time Dial-1 minutes for Intral. ATA toll, intrastate and interstate
long distance calling.

Rates and Charges

Sprint Complete Sense 250, per bundle, per month $50.99*
Primary Service Connection Charge, per line 69.99**
Secondary Service Connection Charge, per line 55.00**

Dial-1 minutes over 250 minutes and other long distance services will be
charged as specified in the Company’s Sprint Communications L.P. P.S.C,
Mo. Tariff No. 2. and Consumer Rates and Conditions located at
http://www sprint.com/ratesandconditions.

* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)
service commection and other nomrecurring charges, operator assistance, directory assistance,
directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be
applicable in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

4wl

RECD MAR 80 2003

(T)

ISSUED:
03-20-03

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 04-20-03

6450 Sprint Parkway

Overland Park, Kansas 66251 Safviee Lemm
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. Original Page 55

LOCAL EXCHANGE SERVICES ) . .
Missouri Public
aviee-Commission

REGD DEG B 6 2007

Fomnd
4. Local Exchange Service (Continued) GANEE‘-LED

42 Sprint Complete Sense™ (Continued) apR 2 0 2003

42,1 Sprint Complete Sense™™ 250 \‘sﬁs 66 %ﬂ-“_
nes
A. Description Pub%% %ui é‘{"%‘u‘?m“

Sprint Complete Sense™ 250 includes the following:

I.  Local Exchange Service with unlimited local calling;

2. Custom Calling Features: Caller ID with Name, Call Waiting, Three-Way
Calling, and Speed Dial 8;

3. 250 any time Dial-1 minutes for IntralLATA toll, intrastate and interstate
long distance calling.

B. Rates and Charges

- Sprint Complete Sense 250, per bundle, per month $50.99*
. - Primary Service Connection Charge, per line 69.99*%
- Secondary Service Connection Charge, per line 55.00%*

- Dial-1 minutes over 250 minutes and other long distance services will be
charged as specified in the Company’s Sprint Communications L.P. P.8.C.
Mo. Tariff No. 2. and Consumer Rates and Conditions located at
http://www .sprint.com/ratesandconditions.

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)
service connection and other nonrecurring charges, operator assistance, directory assistance,
directory listings, FCC Line Charge, data surcharge, blocking options, taxes, surcharges, and per use
charges may be applicable in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs - ‘lﬁfpﬁ blic
. 6450 Sprint Parkway MissSO

Overland Park, Kansas 66251

FILED FEB 01 2003
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4. Reserved For Future Use (Continued) ©
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs PRl ALY
6450 Sprint Parkway February 19, 2006
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LOCAL EXCHANGE SERVICES

Missouri P.S.C. Local Exchange Tariff No. 4

4th Revised Page 56
Cancels 3rd Revised Page 56

"ANCELLED

4. Residential Local Exchange Service {Continued)

4.2

Reserve For Future Use

February19:2006
MISSOURI PUBLIC
SERVICE COMMISSION

M)

M)

(M) Material previously appearing on this page now appears on Original Page 83.

ISSUED:
12-01-04

Margaret R. Prendergast
Senior Manager — State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

EFFECTIVE:
01-07-05
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LOCAL EXCHANGE SERVICES
4. Residential Local Exchange Service (Continued) CANCELLED
42 Sprint Complete Sense (Continued)
JAN 0 7 2005
4.2.2 Sprint Complete Sense 250 with International 6 &p
‘A, Description public Service Commission
‘ MISSOURI
Sprint Complete Sense 250 with Intermational includes the following:
1. Local Exchange Service with unlimited local calling;
2. Custom Calling Features: Caller ID with Name and Number, Call Waiting
' with Caller ID, Three-Way Calling, and Speed Dial 8;
3. 250 any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling;
4, Discounted international calling.

B. Rates and Charpes

Sprint Complete Sense 250 with International,

Per bundle, per month $56.49* O
Primary Service Connection Charge, per line 69.99**
Secondary Service Connection Charge, per line 55.00%*

Dial-1 minutes, over 250 minutes and other long distance services will be
charged as specified in the Company’s Sprint Commmications, L.P. P.8.C.
Mo. Tariff No. 2 and interstate Consumer Rates and Conditions located at
hitp://www.sprint.com/ratesandconditions.

International rates for all calls are charged as specified in the Company’s
interstate ~ Consumer Rates and  Conditions  located  at
http://www.sprint.com/ratesandconditions,

This charge is identical to, and shall not be in addition to, any monthly reéuning charge applicable to

companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

*d

The Service Connection Charge is waived for those customers who retain their existing telephone

number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

ISSUED:
05-16-04

Margaret R. Prendergast EFFECTIVE:

Senior Manager — State Tariffs 10-01-04
6450 Sprint Parkway
Overland Park, Kansas 66251 Hm
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4. Residential Local Exchange Service (Continued) oryl 3 8‘? en

42  Sprint Complete Sense™ (Continued) HEGEB JUL 03 2003
422 Sprint Complete Sense™ 250 with International

A. Description

Sprint Complete Sense™ 250 with Intemnational includes the following:

1. Local Exchange Service with unlimited local calling;

B Cuc o

2. Custom Calling Features: Caller ID with Name and Number, Call Waiting
with Caller ID, Three-Way Calling, and Speed Dial 8;

3. 250 any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling;

4. Discounted international calling.

. B. Rates and 5

-  Sprint Complete Sense 250 with International,

interstate Consumer  Rates and  Conditions  located  at (T)
http://www.sprint.com/ratesandconditions.

Fer bundle, per month $53.99*
‘ \ Fn Primary Service Cormection Charge, per line 69.99**
L LN CF‘ - Secondary Service Connection Charge, per line 55.00*+
;. CN
Q04 - Dial-1 minutes, over 250 minutes and other long distance services will be
5o GGT ! 1 charged as specified in the Company’s Sprint Communications, L.P. P.S.C. ;
£ iof Mo. Tariff No. 2 and interstate Consumer Rates and Conditions located at (T) :
8 ! Gnm\m’im bitp://www.sprint com/ratesandconditions.
o SeNiESOUR! . o :
Pﬂ“ “\53 Internatione] rates for all calls are charged as specified in the Company’s E

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nomrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition o this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company afier the initial order.

ISSUED: Margaret R, Prendergast FFECTIVE:
07-03-03 Senior Manager — State Tariffs B B % Publie :
6450 Sprint Parkvay K[ofvies SeMmissien
Overland Park, Kansas 66251 3

FILED AUG-02 2003
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LOCAL EXCHANGE SERVICES

4. Local Exchange Service (Continued) REQD MAR a 0 Zﬂﬂa

4.2 Sprint Complete Sense™ (Continued)

422 Sprint Complete Sense™ 250 with International

A. Description

Sprint Complete Sense™ 250 with International includes the following:

1.

4.

Local Exchange Service with unlimited local calling;

Custom Calling Features: Caller ID with Name and Number, Call Waiting Y]
with Caller ID, Three-Way Calling, and Speed Dial §; {T)

250 any time Dial-1 minutes for IntraLATA tol], intrastate and interstate
long distance calling;

Discounted international calling.

B. Rates and Charges

F\\f -

el
o, 20 -

s 37 @w 8

Sprint Complete Sense 250 with International,

Per bundle, per month £53.99*
Primary Service Connection Charge, per line 69.99**
Secondary Service Connection Charge, per line 55.00%*

Dial-1 minutes, over 250 minutes and other long distance services will be
charged as specified in the Company’s Sprint Communications, L.P. P.S.C.
Mo. Tariff No. 2 and Consumer Rates and Conditions located at
http:/fwww sprint.com/ratesandconditions.

International rates for all calls are charged as specified in the Company’s
Consumer Rates and Conditions located at
http://www.sprint.com/ratesandconditions.

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)
service comnection and other nomrecurring charges, operator assistance, directory assistance,
directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be (T
applicable in addition to this monthly recurring charge.

*k

The Service Connection Charge is waived for those customers who retain their existing telephone

number when switching their service to the Company. This charge may apply if additional lines are
ransferred to the Company after the initial order.

. ISSUED:

03-20-03

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 04-20-03
6450 Sprint Parkway M98 ég Publlc
Overland Park, Kansas 66251 Servies

FILED APR 20 2603
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Original Page 56
Missour Public
LOCAL EXCHANGE SERVICES semeodamrmiesion

4. Local Exchange Service (Continued)

REGP BEC 3 6 2082

42 Sprint Complete Sense™ (Continued)

fe e et e S——————— e

422 Sprint Complete Sense™™ 250 with International

A. Description

Sprint Complete Sense®™ 250 with Intemnational includes the following:

1. Local Exchange Service with unlimited local calling;

2. Custom Calling Features: Caller ID with Name, Call Waiting, Three-Way
Calling, and Speed Dial 8;

3. 250 any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling;

4. Discounted intemationat calling.

B. Rates and Charges

- Sprint Complete Sense 250 with International,

Per bundle, per month §53.99*
- Primary Service Connection Charge, per line 69.95%*
- Secondary Service Connection Charge, per line 55.00**
“G%‘.‘-E - Dial-1 minutes, over 250 minutes and other long distance services will be

ffoox
”""%

charged as specified in the Company’s Sprint Communications, L.P. P.S.C.
fmg'& Mo. Tariff No. 2 and Consumer Rates and Conditions located at
\ http://www sprint.com/ratesandconditions.

Intemational rates for all calls are charged as specified in the Company’s
Consumer Rates and Conditions located at
http://www.sprint.com/ratesandconditions.

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)
service connection and other nonrecurring charges, operator assistance, directory assistance,
directory listings, FCC Line Charge, data surcharge, blocking options, taxes, surcharges, and per use
charges may be applicable in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

ISSUED: Marpgaret R. Prenderpast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs -Q1-0
6450 Sprint Parkway Missourt B«uﬁﬁc

Overland Park, Kansas 66251

FILED FEB §1 2003

~ervice Commissior
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4. Reserved For Future Use (Continued) ©
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
12-28-05 Senior Manager — State Tariffs afinfinties
6450 Sprint Parkway February 19, 2006
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u )

Missouri Public
Service Commission Mo ‘ SC

JC-2012-0703


kempkc


kempkc
February 19, 2006

kempkc



Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
: 1 3rd Revised Page 57
Cancels 2nd Revised Page 57

LOCAL EXCHANGE SERVICES SANCELLED
February 19, 2006
4. Residential Local Exchange Service (Continued) MISSOURI PUBLIC
42  Reserved For Future Use SERVICE COMMISSIONM)

™M)

(M) Material previously appearing on this page now appears in Section 100.1, Original Page 78.

ISSUED: Margaret R. Prendergast EFFECTIVE:
08-29-03 _ Senior Manager — State Tariffs 10-01-03
6450 Sprint Parkway
Overland Park, Kansas 66251


schwam
February 19, 2006

schwam
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LOCAL EXCHANGE SERVICES aaies grﬁrﬁ%igim
4. Residential Locel Exchange Service (Continued) REAT JUL 03 2503
4.2  Sprint Complete Sense™ (Continued)
423  Sprint Complete Sense™ Uplimited CANBELLEB ‘,
A. Degeription
Sprint Complete Sense™ Unlimited includes the following: 0 1 21303

1. Local Exchange Service with unlimited local calling; ’ubhc g)r\llﬂﬁ Qomﬂﬂ°°i n gE
g ‘
2. Custom Calling Features: Caller ID with Name and Number, Cal'(p R; }

with Caller ID, Three-Way Calling, and Speed Dial 8;
3. Voice Mail’;

4. Unlimited any time Dial-1 minutes for IntralLATA toll, intrastate and
interstate long distance calling.

. B. Rates and Charges

-  Sprint Complete Sense Unlimited,
Per bundle, per month $60.99+

- Primary Service Connection Charge, per line 69 .9G+*
- Secondary Service Connection Charge, per line 55.00**

- Unlimited Intral ATA toll, in-state, and inferstate Dial-1 calls as specified in
the Company’s Sprint Communications, L.P. P.§.C. Mo. Tariif No. 2 and
interstate  Consumer Rates and  Conditions  located  at (m
hittp:/fwrww sprint.com/ratesandconditions.

TR - ..

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
compenion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrectrring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the imitia} order.

'Vaice mail is not regulated by the Commission.

ISSUED: Margaret R. Prendergast EFFECTIVE:
07-03-03 Senior Manager - State Tariffs 08-02-03
6450 Sprint Parkway Misaoun P
Overland Park, Kansas 66251 [orvies é@fﬁ;‘?‘l’?“g

FILED AUG.02 203’
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LOCAL EXCHANGE SERVICES
Minaour Publie

servies Gommiaslon
4. Local Exchange Service (Continued)
42 Sprint Complete Sense™ (Continued) RE% MAR B 0 Zﬂﬂa

423 Sprint Complete Sense™ Unlimited
A. Description

Sprint Complete Sense™ Unlimited includes the following;

AR, VT

1. Local Exchange Service with unlimited local calling;
2. Custom Calling Features: Caller ID with Name and Number, Call Waiting (T)
with Caller ID, Three-Way Calling, and Speed Dial §; 'y
3. Voice Mail’;
4. Unlimited any time Dial-1 minutes for IntraLATA tell, intrastate and
interstate long distance calling.
B. Rates and Charges
- Sprint Complete Sense Unlimited,
Per bundle, per month £60.99*
1;0%\,\, A} - Primary Service Connection Charge, per line 69.99%*
Mh s Secondary Service Connection Charge, per line 55.00%*
9 'Z,Q“% - . . . e
~ 0 A /\ - Unlimited IniralLATA toll, in-state, and interstate Dial-1 calls as specified in
\ht 6 6 c_&r-ﬁc Company’s Sprint Communications, L.P. P.S.C. Mo. Tariff No. 2 and
e 4% 2* Consumer Rates and Conditions located at
R “_*‘;;fl,{,:%"‘c'. http://wrww.sprint.com/ratesandconditions. .
3 e i 5
o~ "hlv»h‘_ﬁ‘_f:’ 3\:
'r-\} i §
* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to *
companion federal service or to companion state service. Charges such as (but not limited to) '
service connection and other nonrecwrring charges, operator assistance, directory assistance,
directory listings, data surcharge, blocking options, taXes, surcharges, and per use charges may be 6]
applicable in addition to this monthly recurring charge.
¥

The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

"Voice mail is not regulated by the Conmission.

ISSUED: Margaret R, Prendergast EFFECTIVE:
03-20-03 Senior Manager — State Tariffs 04-20-03
6450 Sprint Parkway
dP 66251 ivilsaeud Pu%a
Overland Park, Kansas Qeatvien é@ ion

FILED APR 80 2003
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. Original Page 57

Missouri Public
LOCAL EXCHANGE SERVICES Seron Commission

4. Local Exchange Service (Continued) REG’B DEC 38 2992

4.2 Sprint Complete Sense™ (Continued)

423  Sprint Complete Sense™ Unlimited
A, Description
Sprint Complete Sense™ Unlimited includes the following:
I. Local Exchange Service with unlimited local calling;

2. Custom Calling Features: Caller ID with Name, Call Waiting, Three-Way
Calling, and Speed Dial 8;

3. Voice Mail;

4, Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and
interstate long distance calling.

B. Rates and Charges

. - Sprint Complete Sense Unlimited,
Per bundle, per month 560.99*

@%\”\,E“ - Primary Service Connection Charge, per line 69.99*+*

N GA - Secondary Service Connection Charge, per line 55.00%*
I
“: % ?—“Q% - Unlimited IntraLATA toll, in-state, and interstate Dial-1 calls as specified in
?“ 6/1 the Company’s Sprint Communications, L.P. P.S.C. Mo. Tariff No. 2 and
' Consumer Rates and Conditions located at
% /o ﬂl«”‘f‘v”%‘g http://www.sprint.com/ratesandconditions.
o VR _)..-”'J
?‘3’0 S L

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)
service connection and other nonrecurring charges, operator assistance, directory assistance,
directory listings, FCC Line Charge, data surcharge, blocking options, taxes, surcharges, and per use
charges may be applicable in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

'Woice mail is not regulated by the Commission.

ISSUED: Margaret R. Prendergast EFFECTIVE:
. 12-30-02 Senior Manager — State Tariffs mMisscf Bublic
6450 Sprint Parkway

Overland Park, Kansas 66251

FILED FEB @1 2003

Service Commission
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4. Reserved For Future Use (Continued) ©
(D)
(D)
ISSUED: Margaret R. Prendergast EFFECTIVE:
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LOCAL EXCHANGE SERVICES JANCELLED
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4. Residential Local Exchange Service (Continued)

MISSOURI PUBLICY

4.2  Sprint Complete Sense™ (Continued) SERVICE COMMISSION
4.2.4 Reserved For Future Use © oy
M)

M)

(M) Material previously appearing on this page now appears in Section 100.2, Original Page 79.

ISSUED: Margaret R. Prendergast EFFECTIVE:
08-29-03 Senior Manager — State Tariffs 10-01-03
6450 Sprint Parkway

Overland Park, Kansas 66251
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4. Residential L ocal Exchange Service (Continued)

42  Sprint Complete Sepse™ (Continued)

424 Sprint Complete Sense™ Unlimited with Intermational
A. Description

Sprint Complete Sense™ Unlimited with International includes the following:

1. Local Exchanpe Service with unlirnited local calling

2. Custom Calling Features: Caller ID with Name and Number, Call Waiting
with Caller ID, Three-Way Ceiling, and Speed Dial §;

3. Voice Mail®

4. Unlimited any time Dial-1 minutes for Intral ATA toll, intrastate and
interstate long distance calling, including calls to Canada;

. 5. Discounted international calling.

B

ooT 01 2003
;
B 57 RS 6%
Public Eervice Commiccion
iszanel
"Voice mail is not regulated by the Comrmission
| ISSUED: Margaret R. Prendergast EFFECTIVE:
07-03-03 Semnior Manager — State Tariffs 08-02-03
6450 Sprint Parkway Missour Publie i
Overland Park, Kansas 66251 Servise Semmicsion |

FILED AUG 02 2003
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LOCAL EXCHANGE SERVICES

4. Local Exchange Service (Continued)

4.2 Sprint Complete Sense™ (Continued)

REG’B MAR 80 2603

L.

2.

424 Sprint Complete Sense™ Unlimited with International
A. Description

Sprint Complete Sense™ Unlimited with International includes the following:

Local Exchange Service with unlimited local calling

Custom Calling Features: Caller ID with Name and Number, Call Waiting (D)
with Caller ID, Three-Way Calling, and Speed Dial 8; (7)

Voice Mail"

Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and
interstate long distance calling, including calls to Canada;

Discounted international calling.

G 0%
,&f@fﬁ ”
Lj 2_ 0 x*xm-w'

*Woice mail is not regulated by the Comrnission

. ISSUED:
03-20-03

Margaret R. Prendergast EFFECTIVE:
Senior Manager — State Tariffs 04-20-03
6450 Sprint Parkway
Overland Park, Kansas 66251 Mlse@ A ﬂg]ﬁllé
rvies 18816
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4. Local Exchange Service (Continued)
42  Sprint Complete Sense™ (Continued)
4.2.4  Sprint Complete Sense®™ Unlimited with Intemational e
A. Description
Sprint Complete Sense™ Unlimited with International includes the following:

1. Local Exchange Service with unlimited local calling

2. Custom Calling Features: Caller ID with Name, Call Waiting, Three-Way
Calling, and Speed Dial 8;

3. Voice Mail®

4. Unlimited any time Dial-1 minutes for IntralLATA toll, intrastate and
interstate long distance calling, including calls to Canada;

5. Discounted intemational calling.

'"Woice mail is not regulated by the Commission

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway aMissourd Public

Overland Park, Kansas 66251
FILED FEB 0% 2003

Service Commissio-
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Cancels 2nd Revised Page 59

LOCAL EXCHANGE SERVICES "ANCELLED
February 19, 2006
4. Residential Local Exchange Service (Continued) MISSOURI PUBLIC
42  Sprint Complete Sense™ (Continued) SERVICE COMMISSION
4.2.4 Reserved For Future Use < M

M)

(M) Material previously appearing on this page now appears in Section 100.2, Original Page 80.
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. Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
2nd Revised Page 59
Cancels 1st Revised Page 59

LOCAL EXCHANGE SERVICES Migaoun Publie
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4. Residential Local Exchange Service (Continued) RFG-D JUL 0 3 200@1‘)
42  Sprint Complete Sense™ (Continued)
424 Sprint Complete Sense™ Unlimited with International (Continued)
B. Rates and Charges

- Sprint Complete Sense Unlimited
With International, per bundle, per month $63.95*
-  Primary Service Commection Charge, per line 69.90**
Secondary Service Commection Charge, per line 55.00**

- Unlimited Intral ATA {oll, in-state, and interstate Dial-1 calls, including
calls to Canada, as specified in the Company’s Sprint Commumications, L.P.
P.S8.C. Mo. Tariff No. 2 and interstate  Consumer Rates and Conditions (M
located at http://www,sprint.com/ratesandconditions.

. - International rates for all calls are charged as specified in the Company’s
interstate  Consumer Rates and  Conditions  located  at (T)
http://www.sprint.com/ratesandconditions.

CANCELLED

pey 01 2003
- gilps 54

~ublis Service Commission
MISEOHAL

* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, dircctory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

** The Service Cormection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.
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Sprint Cormmunications Company L.P. Missourt P.S.C. Local Exchange Tariff No. 4
15t Revised Page 59
Cancels Original Page 59

LOCAL EXCHANGE SERVICES Missour Pubug
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4. Local Exchange Service (Continued) %6.9 MAR ﬂ 0 2903

42  Sprint Complete Sense™ (Continued)

424 Sprint Complete Sense®™ Unlimited with International (Continued)

B. Rates and Charges

- Sprint Complete Sense Unlimited

With International, per bundle, per month $63.99*
-  Primary Service Connection Charge, per line 69.99**
Secondary Service Connection Charge, per line 55.00%*

- Unlimited IntralLATA toll, in-state, and interstate Dial-1 calls, inclading
calls to Canada, as specified in the Company’s Sprint Communications, L.P.
P.S.C. Mo. Tariff No. 2 and Consumer Rates and Conditions located at
http://www.sprint.com/ratesandconditions.

- International rates for all calls are charged as specified in the Company’s
Consumer Rates and Conditions tocated at
hitp://www.sprint.com/ratesandconditions.
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*  This charge is identical to, and shall net be in addition to, any monthly recurring charge applicable to
companion federal service or to compenion state service, Charges such as (but not limited to)
service connection and other nomrecurring charges, operator assistance, directory assistance,
directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be (M
applicable in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

Original Page 59

LOCAL EXCHANGE SERVICES

!\.f!;gsscgci_aublic
Sorvieo Gommiasion
4. Local Exchange Service (Continued)

4.2 Sprint Complete Sense™ (Continued) REG'B DEC 3 fB 2&8?

424 Sprint Complete Sense®™ Unlimited with International (Continued)

B. Rates and Charges

- Sprint Complete Sense Unlimited

With International, per bundle, per month $63.99*
- Primary Service Connection Charge, per line 69.99%+*
Secondary Service Connection Charge, per line 55.00%*

- Unlimited IntraLATA toll, in-state, and interstate Dial-1 calls, including
callg to Canada, as specified in the Company’s Sprint Communications, L.P.
P.8.C. Mo. Tariff No. 2 and Consumer Rates and Conditions located at
http://www.sprint.com/ratesandconditions.

- International rates for all calls are charged as specified in the Company’s
Consumer Rates and Conditions located at
http://www sprint.com/ratesandconditions.

CANCELLED

ERS S
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*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)
service connection and other nonrecurring charges, operator assistance, directory assistance,
directory listings, FCC Line Charge, data surcharge, blocking options, taxes, surcharges, and per use
charges may be applicable in addition to this monthly recurring charge.

** The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
7th Revised Page 60
Cancels 6th Revised Page 60

LOCAL EXCHANGE SERVICES

4. Reserved For Future Use (Continued) ©
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
6th Revised Page 60
Cancels 5th Revised Page 60

LOCAL EXCHANGE SERVICES

"ANCELLED

February 19, 2006
4. Residential Local Exchange Service {Continued)

4.2 Sprint Complete Sense (Continued) ql‘hll{l‘?:“:ﬂli E:'IN:’;[JI];]:::)\T
[N ‘-‘ i 1J / [ o4 l

4.2.5 Sprint Complete Sense Plus**
A Description

Sprint Complete Sense Plus is available to customers whose primary Local
Exchange Service line is provided under any Sprint Complete Sense bundled
offerings. Customers may subscribe to up to two additional lines under this offering.
Should a customer discontinue primary Local Exchange Service, the remaining
Second Line will automatically convert to a primary line with all features and
functionality of such, and at the rate formerly in effect for the primary line.

Sprint Complete Sense Plus includes the following:

1. Local Exchange Service with unlimited local calling;

2. Presubscription to Sprint’s Intral,ATA, intrastate and interstate long distance
services.

B. Rates and Charges

Sprint Complete Sense Plus, per month $37.49* ()]
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

All direct-dialed 1+ domestic calls are charged as specified in the Company’s Sprint
Communications, L.P. P.S.C. Mo. Tariff No. 2 and interstate Consumer Rates and
Conditions located at www.sprint.com/ratesandconditions. Long distance minutes
included in a block of time for the primary line may not be shared.

This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

** Effective January 31, 2005, Sprint Complete Sense Plus will no longer be available for new
installations.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
5th Revised Page 60
Cancels 4th Revised Page 60

LOCAL EXCHANGE SERVICES

CANCELLED —

4. Residential I ocal Exchange Service (Continued)

4.2 Sprint Complete Sense (Continued) SE% 0 1 2005
. SO :
42.5 Sprint Complete Sense Plus** Pub%yég‘m 2 Gommission
A Description MISSOURI

Sprint Complete Sense Plus is available to customers whose primary Local
Exchange Service line is provided under any Sprint Complete Sense bundled
offerings. Customers may subscribe to up to two additional lines under this offering.
Should a customer discontinue primary Local Exchange Service, the remaining
Second Line will automatically convert to a primary line with all features and
functionalify of such, and at the rate formerly in effect for the primary line.

Sprint Complete Sense Plus inchudes the following;:

1. Local Exchange Service with unlimited local calling;

2. Presubscription to Sprint’s IntralLATA, intrastate and interstate long distance

services.
B. Rates and Charges
Sprint Complete Sense Plus, per month $32.99+ D
Primary Service Connection Charge, per line 69.99
Secondary Scrvice Connection Charge, per line 55.00

All direct-dialed 1+ domestic calls are charged as specified in the Company’s Sprint
Commnunications, L.P. P.S.C. Mo. Tariff No. 2 and interstate Consumer Rates and

Conditions located at www sprint.com/ratesandconditions. Long distance minutes
included in a block of time for the primary line may not be shared.

This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

** Effective January 31, 2005, Sprint Complete Sense Plus will no longer be available for new

installations.
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Sprint Communications Company L.P, Missouri P.8.C. Local Exchange Tariff No. 4
4th Revised Page 60
Cancels 3rd Revised Page 60

LOCAL EXCHANGE SERVICES

4, Residential 1.ocal Exchange Service (Continued) C ANCE‘_‘.EW

4.2 Sprint Complete Sense (Continued)

1 2005
WAR O o
mission

4.2.5 Sprint Complete Sense Plus**

- A i
A. Description Sgbie Seﬁggouﬁ-\\

Sprint Complete Sense Plus is avaijlable to customers whose primary Local
Exchange Service line is provided under any Sprint Complete Sense bundled
offerings. Customers may subscribe to up to two additional lines under this offering.

©

Should a customer - discontinue primary Local Exchange Service, the remaining
Second Line will automatically convert to a primary line with all features and
functionality of such, and at the rate formerly in effect for the primary line.

Sprint Complete Sense Plus includes the following:

1. Local Exchange Service with unlimited local calling;

2. Presubscription to Sprint’s. IntraL ATA, intrastate and interstate long distance
Services.

B. Rates and Charges
Sprint Complete Sense Plus, per month $28.49*

Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

All direct-dialed 1+ domestic calls are charged as specified in the Company’s Sprint
Communications, L.P. P.S.C. Mo. Tariff No. 2 and interstate Consumer Rates and
Conditions located at www.sprint.com/ratesandconditions. Long distance minutes
included in a block of time for the primary line may not be shared.

L3

This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

** Effective January 31, 2005, Sprint Complete Sense Plus will no longer be available for new

installations.
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Sprint Communications Company L.P. . Missouri P.8.C. Local Exchange Tariff No. 4

3rd Revised Page 60
Cancels 2nd Revised Page 60
LOCAL EXCHANGE SERVICES
4. Residential Local Exchange Service (Continued) - CANCELLED ;
4.2 Sprint Complete Sense (Continued) JANS 12005
425  Sprint Complete Sense Plus By ‘/55 LPO.
A. Description Pub“’c ?Hécs%%%ﬂ‘mlssmn

Sprint Complete Sense Plus is available to customers whose primary Local
Exchange Service line is provided under any Sprint Complete Sense bundled
offerings. Customers may subscribe to up to two additional lines under this offering.
Should a customer discontinue primary Local Exchange Service, the remaining
Second Line will automatically convert to a primary line with all features and
functionality of such, and at the rate formerly in effect for the primary line.

Sprint Complete Sense Plus includes the following:

1. Local Exchange Service with unlimited local calling;

2. Presubscription to Sprint’s Intral ATA, intrastate and interstate long distance

services.
B. and es
Sprint Comaplete Sense Plus, per month $28.49* 4]
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

All direct-dialed 1+ domestic calls are charged as specified in the Company’s Sprint
Communications, L.P. P.8.C. Mo. Tariff No. 2 and interstate Consumer Rates and
‘Conditions located at hitp://www.sprint.com/ratesandconditions. Long distance
minutes included in a block of time for the primary line may not be shared.

|

This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to

companion federal service and companion state service. Charges such as (but not limited to) service

connection and other nonrecurring charges, operator assistance, directory assistance, directory

listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
' in addition to this monthly recurring charge.
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. Sprint Communications Company L.P. Missouti P.8.C. Local Exchange Tariff No. 4
2nd Revised Page 60
Cancels 1st Revised Page 60

LOCAL EXCHANGE SERVICES e}“ﬂ'.gg 58&%%‘&@@

4. Residential Local Exchange Service (Continued) ﬁEGbB J UL 0 3 ZB%

4.2 Sprint Complete Sense™ (Continued)

4.2.5 Sprint Complete Sense™ Plus
A. Description
Sprint Complete Sense™ Plus is available to customers whose primary Local
Exchange Service line is provided under any Sprint Complete Sense bundled (D
offerings. Customers may subscribe to up to two additional lines under this offering.
Should a customer discontinue primary Local Exchange Service, the remaining
Second Line will automatically convert to a primary line with all features and
functionality of such, and at the rate formerly in effect for the primary line.
Sprint Complete Sense™ Plus includes the following:

1. Local Exchange Service with unlimited local calling;

. 2. Presubscription to Sprint’s IntralL ATA, intrastate and interstate long distance
services.
B. Rates and Charges
NCE“ ‘:“ Sprint Complete Sense Plus, per month $25.99*%
m Primary Service Connection Charge, per line 69.99
o 1 Y 'LQM» Secondary Service Connection Charge, per line - 55.00
0

mmunications, L.P, P.8.C. Mo, Tariff No. 2 and interstate Consumer Rates and (1)
G gtV! SOUR‘ Conditions located at htip:/www.sprint.com/ratesandconditions. Long distance
s MBS minutes included in & block of time for the primary line may not be shared.

? %gss\o 1} direct-dialed 1+ domestic calls are charged as specified m the Company’s Sprint (M
)

*  This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nmomrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be applicable
mn addition to this monthly recurring charge.
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4

1st Revised Page 60

. Cancels Original Page 60
LOCAL EXCHANGE SERVICES
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REGD MAR 30 2003

4. Local Exchange Service (Continued) C—A“EEEL‘-ED

4.2 Sprint Complete Sense™ (Continued)
Sornt Complete Sense AUG 0 2 2003
42.5 Sprint Complete Sense™ Plus %LPO
aji w £ r- f_"! n ﬂ
A. Description pyblic ue"l p;,g'g—?g

Sprint Complete Sense™ Plus is availab]c to customers whose primary Local
Exchange Service line is provided under either of the preceding Sprint Complete

" Sense bundled offerings. Customers may subscribe to up to two additional lines §
under this offering. £
L]
Should a customer discontinue primary Local Exchange Service, the remaining .
Second Line will automatically convert to a primary line with all features and
functionality of such, and at the rate formerly in effect for the primary line.
Sprint Complete Sense™ Plus includes the following:
1. Local Exchange Service with unlimited local calling;
. 2. Presubscription to Sprint’s IntralLATA, intrastate and interstate long distance
services.
B. Rates and Charges
Sprint Complete Sense Plus, per month $25.99*
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00
All direct-dialed 1+ domestic calls are charged at $0.07 per minute as specified in :
the Company’s Sprint Communications, L.P. P.S.C. Mo. Tariff No. 2 and Consumer
Rates and Conditions located at http://www.sprint.com/ratesandconditions. Long ?
distance minutes included in a block of time for the primary line may not be shared. &
i

This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or to companion state service. Charges such as (but not limited to)

service comnection and other nomrecurring charges, operator assistance, directory assistance,
directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may be (T)
applicable in addition to this monthly recurring charge.

o ISSUED: Margaret R. Prendergast EFFECTIVE:
03-20-03 Senior Manager — State Tariffs 04-20-03
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Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. 4
Original Page 60

LOCAL EXCHANGE SERVICES

: . Sorvieo Coemmission
4., Local Exchange Service (Continued)

4.2 Sprint Complete Sense™ (Continued) APR 2 0 2003 REG’D DEC 36 2802

425 Sprint Complete Sense™ Plus 2y \éﬁ\ s ﬁﬂSS’lOﬂ

. Description

Sprint Complete Sense™ Plus is available to customers whose primary Local
Exchange Service line is provided under either of the preceding Sprint Complete
Sense bundled offerings. Customers may subscribe to up to two additional lines
under this offering,

Should a customer discontinue primary Local Exchange Service, the remaining
Second Line will automatically convert to a primary line with all features and
functionality of such, and at the rate formerly in effect for the primary line.

Sprint Complete Sense™ Plus includes the following;

1. Local Exchange Service with unlimited local calling;

2. Presubscription to Sprint’s Intral ATA, intrastate and interstate long distance
services.

B. Rates and Charges

Sprint Complete Sense Plus, per month $25.99*
Primary Service Connection Charge, per line 69.99
Secondary Service Connection Charge, per line 55.00

All direct-dialed 1+ domestic calls are charged at $0.07 per minute as specified in
the Company’s Sprint Communications, L.P. P.S.C. Mo. Tanff No. 2 and Consumer
Rates and Conditions located at http://www.sprint.com/ratesandconditions. Long
distance minutes included in a biock of time for the primary line may not be shared.

This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service or 1o companion state service. Charges such as (but not limited to)
service connection and other nonrecurring charges, operator assistance, directory assistance,
directory listings, FCC Line Charge, data surcharge, blocking options, taxes, surcharges, and per use
charges may be applicable in addition to this monthly recurring charge.

ISSUED: Margaret R. Prendergast EFFECTIVE:
12-30-02 Senior Manager — State Tariffs 02-01-03
6450 Sprint Parkway
Overland Park, Kansas 66251 mMissouri Public
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