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Ground Start Supervisory Signaling

The term "Ground Start Supervisory Signaling® denotes a type of signaling which provides for the application of ground on the tip side at the point
of termination {assuming no signaling conversion has been provided by the Telephone Company) as an iniial sefzure signal before the
application of ringing in the criginating direction {fowards the customer from the end offica).

Immediately Available Funds

The term "Immediately Available Funds” dencles a corporate or personal ¢heck drawn on a bank account and funds which ame available for use
by the receiving party on the same day on which they are received and includes U.S. Federal Reserve bank wive transfers, U.S, Federal Reserve
notes (paper cash), U.S. coins, U.S. Postal Money Orders, and New York Certificates of Deposit.

Individua! Case Basis

The term "Individual Case Basis® (ICB) denotes a condition where the regufations, if applicable, rates and charges for an offering under the
provisions of this tariff are developed based on the circumstances in each case.

Information Service Provider

The term “Information Service Provider" denotes one who offers a capability for generafing, acquiring, storing, transforming, processing,
retrieving, utilizing, or making available information which may be conveyed via telecommunications, except that such service does not include {1)
any use of any such capability for the management, control, or operation of a telecommunications system or the management of a
telecommunications service, or (2) the pravision of time, weather, and such other similar audio services that are offered by any GTOC.

Initial Address Message {IAM}

. The term “Initial Address Message (IAM)* denotes an SS7 message sent in the forward direction fo inftiate trunk set up with the busying of an
outgeing trunk which carries the information about that trunk aleng with other information relating to the routing ard handiing of the call to the next
switch,

Installed Cost

The tem "installed Cost” denotes the total cost (estimated or actual) by the Telephone Company to provide faciities for the offerad services.
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Interexchanae Carvier {IC} or Interexchange Common Carrier

The term "Interexchange Carrier” (IC) or *Interexchange Common Carrier denote any indifidual, partnership, association, joint stock company,
trust, govemmental entity or corporation engaged for hire in intrastate or froelgn communication by wire or radio, between two or more LATAs.

Intermodulatien Distortion

The term "Intermodutation Distortion” denotes a measure of the nonlinearity of a cireuit. It is measured using four fones, and evaluating the ratios
(in dBs) of the transmitted composite four-tone signal power o the second-crder products of the tones (R2), and the thrid-order products of the
tones (R3).

Interstate Communications

The term "Interstate Communications” denotes both interstate and foreign communications.

Intrastate Communications

The term "Intrastate Communications” denctes any communications within a state subject to oversight by a state regulatory commission as
provided by the laws of the state involved..

Line

The term “Line” denotes a communications path connecting an end office switch with an end user’s premises or a CDL for the provision for FGA
or BSA-A.

Line Group
. The term "Line Group® denotes a grouping of lines which are traffic engineered as a unit for the establishment of connections batween end office
switched and customers in which all of the communications paths are interchangeable.

Line Side Connegtion
The term "Line Side Connection” denotes a connection of a transmission path to the line side of an end office system.

Local Access and Transport Area

The term "Local Access and Transport Area” (LATA) denotes a geographic area for the provision and adminzstration of commuinications service.
It encompasses designated Access Area which are grouped to service common sogial, economic, and other purposes.

Local Exchange Carmier (LEC)

The Term "Local Exchange Carrier {LEC) denotes the certificated provider of basic local exchange telephone service.
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The term *Logical Channel” denotes a communication channel which allows two-way simultaneous transmission of data packets through the network.
No circuit capability is preassigned to a logical channel. Capacity is made available as the data is transmitted. Each virtual cornection utilizes one
logical channel,

Maximum Burst Rate (MBR)

The term *Maximum Burst Rate (MBR)" denotes the maximurn information rate at which customer traffic will be admitted to the Frame Refay network.
Traffic rates in excess of MBR will be automatically discarded on ingress to the network. Maximum burst Rate is equal to the sum of the Committed
Information Rate (CIR) and Excess Burst Size [B(e)].

MTS

The temm "MTS"® is an acronym for Message Telecommunications Service which is intrastate long distance service that is generally rates on an
individual call basts as charged by the MTS provider to the MTS end user. Address signaling for traffic originating or tenminating at the common ling of
the MTS end user is by means of a seven digit telephone number and, when required, a three digit NPA code.,

MTS Access

The term "MTS Access™ is an access service provided o customers for the purpose of enabling the provision of MTS. MTS Access is provided by the
Telephone Company using a combination of Switched Access Service and Common Lines as offered within this tarf.
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Maximum Termination: Liability Commission

The term "Maximum Termination Liability” (MTL} denotes the maximum amount of money for which the custorner is Eable in the eveni all FIA ordered in
a Special Construction case are dispontinued before a specified period of time.

Maximum Termination Liability Period

The term "Maximum Temmination Liability Period”™ dencies the length of time the customer is liable for a terminaton charge in the event specially
constucted FIA are terminated. The MTL period is equal to the average account life of the FIA provided.

Mid Link

The term "Mid Link" denotes the Special Transport facifities between Hub Wire Centers where the circuit is bridged and/or where switching devices
such as a loop transfer arrangement are located.

Milliwatt (102 Type) Test Line

The term "Milliwatt (102-Type) Test Line" denotes an arrangement in an end office which provides a 1004 Hz tone at 0 dBmQ for one.way transmission
measurements towards the COL from the Telephone Company end office.

Mobile Telephone Switching Office (MTSO)

The term "Mobile Telephone Switching Office (MTSOY" denotes a Cellular Mobile Carrier (CMC) switching facility that is used to originate or terminate
calls on the CMC network, or originate or terminate calls between the CMC and the public switched telephone netwark,

Multicarrigr Access Area

. The term "Multicasmier Access Area” denotes an EAS for FGA and BSA-A or an area for FGB and BSA-B where FIA Services are provided by more than
one telephone company in which a customer obtains access to an entire EAS, FGB or BSA-B area by obtaining a FGA, FGB, BSA-A or BSA-B access
tandem amangement that connects its switch with the First Point of Switching of the Primary Exchange Carrier.

Nationa! Security Emergency Preparedness (NSEP) Services

The tem "National Security Emergency Preparedness (NSEP) Services” denotes telecommunications services which are used to miaintain a state of
readiness or to respond fo and manage any event or crisis {Jocal, national or intemational), which causes or could cause injury or harm fo the
population, damage to or loss of property, or degrades or threatens the NSEP posture of the United States.

et Salvage

The temt "Net Salvage” denotes the estimated scrap, sale, or trade-in value, less the estimated cost of removal. Cost of remaoval includes the costs of
demolishing, tearing down, remaving, or otherwise disposing of the material and any other applicable costs. Betause the cost of removal may exceed
salvage, facilities may have negative net salvage.

Network Channef Interface Code

The "Network Channel Interface” code (NCI) is an ordering code that provides an indication of the generic channel type. The NCI code provides the
technical characteristics of the interface and describes the physical and electrical charadleristics of the specia! access interface to the customer

designated locations. A complete description and listing of these interface codes is specified n Section 6103 of the GTE Technical Interface Reference
Manual.
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Non-Overlap Quipulsing

The term "Non-Overlap Cutpulsing” is the feature of the exchange access signaling system which provides initiation of pulsing to the customer's
premises after the calling subscriber has completed dialing an originating call.

Service Commission

Nonrecoverable Cost

The term "Nonrecoverable Cost” denotes the cost of specially constructed facilities for which the Telephone Company has no foreseeable use
should the custormer terminate service.

Nonsynchrangus Test Line

The term "Nonsynchranous Test Line” dencles an amangement in step-by-step end offices which provides operafional tests which are not as
complete as these provided by the synchronous test lines, but which can be made more rapidly.

North American Numbering Plan

The term “North American Numbering Plan” denotes a three-digit area or Numbering Plan Area (NPA) code and a seven-digit telephone number
made up of a three-digit Central Cffice code (NXX) plus a four-digit station number (XC0X).

NSEP Treatment

The term "NSEP Treatment" denotes the provisioning of a telecommunications service before others based on the provisioning priority level
assigned by the Executive Office of the President.

Off-Hook

. The term "Off-Hook” denotes the active condition of Switched Access or a Telephone Company local service Ene.
On-Hook
The term "On-Hook™ denotes the idle condition of Switched Access or a Telephone Company local service line.
Open Circuit Test Line

The term "Open Circuit Test Line™ denotes an amangement in an end office which provides an ac open cirauit termination of the trunk or line by
means of an inductor of several Henries.

Operator Services Provider

The term *Operator Services Provider” denotes the pravider of operator setvices to which an end user placing an operator assisted call is
connected,

Operator Services Switching Location (0SSt}

A Telephone Company office where Telephone Company equipment processes Operator Sevices calls to or from a cusiomer designated
location in the same LATA.

Orerator Services System

The switching equipment, facilities, operator positions and software components utilized for the provision of opefator sefvices.
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Order Interval
The term "Order Interval® denctes the interval between the application Issue Date and the Service Date.
Originating Direction

The term "Originating Direction” denotes the use of Switched Access for the origination of ealls from an end user to
aCDL.

Originating Point Code

The term *Qriginating Point Code (OPC)" denotes the identity assigned to each Operator Service System (QSS)
location.

Qverlap Qutpulsing

The term "Overlap Outpulsing” is the feature of the exchange access signaling system which permits initiation of
pulsing to the custorner's premises before the calling subscriber has completed dialing an ofiginating calt.

Permanent Virual Circuit (PVC)

. The term "Permanent Virtual Circuit (PVC)" denotes a fogical channel defined in sofiware, that establishes & path
rom one customer port to another,

Plant Test Date

The term "Plant Test Date” denoles the date on which installation is completed and the Telephone Company to
customer testing can begin.

Point of Termination

The term "Point of Termination” denotes the point of demarcation at a COL or end user premises at which the
Telephone Company's responsibility for the provision of FIA Service ends.

Premises

The term "Premises” denotes a building or buildings on continuous property {(except Railroad Right-of-Way, aic.) not
eparated by a public highway.

Pre-gervice Testing

The term "Pre-service Testing” dencles tests performed on a FIA to assure standard transmission
performance/parameters meet specifications prior to acceptance testing.

Primary Exchange Carrier

The term *Primary Exchange Carrier* (PEC) denoles the telephone company in whose exchange a customer's first
paint of switching (i.e., dial tone for FGA or BSA-A, an access tandem for FGB or BSA-B) is located.
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Primary Toll Carrier (PTC)
The term *Primary Toll Camier” (PTC) denotes a Local Exchange Camier that has the responsibility for all intral ATA toll traffic which originates
within its toll complex, regardiess of the identity of the provider of local exchange service.
Protocol
A set of ndles goveming the format to be followed when transmitting information between communicating devices.
Public Pay Telephone
The term “Public Pay Telephone” denotes a switched coin line provided under the Public Telephone Service regulations of the Telephone
Company General Exchange and/or Local Exchange Tariffs.
Query
The tem "Query” denotes a Signaling System 7 (557) message requesting specific information from 2 data base.
Recoverable Cost
The term "Recoverable Cost" denotes the cost of specially constructed facilities for which the Telephone Company has a foreseeable reuse,
either in place or elsewhere should the customer terminate service.
Registered Equipment
The term "Registered Equipment” denotes the customer's terminat equipment which complies with or has been approved within the Registration
. Provisions of Part 68 of the FCC Rules and Regulations.
Release Message
The term "Release Message” denotes an $57 Message sent in either direction to indicate that a specific circuit is being released,
Route Mileage
The term "Route Mileage™ denotes the actual Telephone Company provided facility milzage of a transmission circuit,
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Secondary Exchange Carrier

The term "Secondary Excitange Camier" {SEC) denotes the telephone company in whose exchange a
customer does not subscribe to FGA, FGB, BSA-A or BSA-B service, but from whose exchange the
customer's end users can call the interexchange switch or CDL of an IC in the primary exchange of
another telephone company on a toll-free basis.

Semi-Public Pay Telephone

The term "Semi-Public Pay Telephone" denotes a switched coin line provided under the Semi-Public
elephone Service regulations of the Telephone Company General and/or Local Tariffs.

Service Date

The term "Service Date” denotes the dale that the FIA is to be placed in service. A confirmed ASR is
required to establish a service date.

Seven-Digit Manual Test Line

The term "Seven-Digit Manual Test Line" denotes a set of optional features for all Switched Access which
allow the IC to select balance, milliwatt, and synchronous test lines of FGA and BSA-A, by manually
dialing a seven-digit number over the associated Switched Access.

Short Circuit Test Line

The term "Short Circuit Test Line" denofes the end office circuit which provides an ac short circuit
termination of the trunk or line by means of a capacitor of at least 4 microfarads.

Signaling System 7 (S57)

The term "Signaling System 7 (S57)" denotes the layered protocol used for standardized common
channel signaling in the United States.
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Statistical Multiplexing

The termm "Statistical Muliplexing” denotes a technique in which timeslots are dynamically alkocated on the basis of need rather than being
predetermined. The data Is typically transmitted on a first come, first served basis.

Synchronous Test Line

The term *Synchronous Test Line” denotes an amangement of an end office which perfonms marginal gperational tests of supervisory and
fing-tripping functions.

Telecommunications Service Priority (TSP) System

The term "Telecommunications Service Priority (TSP) System” or "TSP System” refers to the requlatory, administrative and cperationaf system
authorizing and providing for priority treatment (i.e., the provisioning and restoration) of NSEP Services.

Temporary Facilities

The term "Temporary Facilities” denotes facilities used to provide FIA to a customer for less than the minimum service period or less than one
month, whichever is longer, or to provide FIA while permanent facilities are being constructed.

Terminating Direction
The term "Terminating Direction” denotes the use of Switched Access for the completion of cafts from a CDL o an end user.
Trunk
. The temm Trank' denotes a communications path connecting two switching systems in a network, used in an end-to-end connection.
Trunk Group

The tem "Trunk Group® denotes a grouping of trunks which are traffic engineered as a unit for the establishment of conpections between
switching systems in which all of the communications paths are interchangeable.
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Trunk Side Connection
The term "Trunk Side Connection™ denotes the connection of a transmission path to the trunk side of an end office switch.
V&H Coordinates Method

The term "V&H Coordinates Method” denotes a methad of computing airline miles between two points by utiizing an established formula which is
based on the Vertical (V) and Herizontal (H} cocrdinates of the two points.

WATS Serving Office

The term "WATS Serving Office” denotes a Telephone Company designated setving wire center where swiching, screening and/or recording
functions are performed i connection with a Special Access Line used with a Switching \nterface asind.2.5(\). #

Wire Center

The term "Wire Center” denotes a location in which one or more centrat office switches, and ¢ross connection equipment used for the provision of
Telephone Company telecommunications services, are located,

Wire Center Area

The term "Wire Center Area” denotes the gecgraphic area served by a Wire Center through the use of centsa) office switching equipment, cross
connection equiprment, and subscriber loops.

#  The use of the ferms WATS or WATS-type throughout this tariff is primarily for ondering purposes and is not intended to restrict the use of the customer
services when ondering Special Access and Switched Access in combination.
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2.7 FlA Senvices Provided By More Than One Telephone Company Service Comm ission
{A) When Switched Transport or Special Transport servica is provided by more than one telephane company, the telephone companies involved

will mutually agree upon one of the billing metheds based upen the type of access service and the interconnection amangements between
the telephenie companies.

The telephone company will notify the customer which billing methed wili be vsed. The customer will place the ASR asin 3.3,

(h Single Company Billing
The Single Company Billing methed may be applied to FGA and BSA-A Switched Access Service,
The telephone company receiving the ASR from the customer, as specified in 3.3(A)1), will amange to provide the service,
determine the applicable charges and bill the customer for the entire service in accordance with its Access tariff. The airline mileage
is determined using the V&H method in the Exchange Carrier Association (ECA) Tariff FCC No. 4. (%)

{2)  MeetPointBilling:

Meet Point Billing is required when an access service is provided by muitiple Telephone Companies for FGB, FGC, FGD, BSA-B,
BSA-C and BSA-D Switched Access services and Special Access. Itis optional for FGA and BSA-A Switched Access Services.

There are twc Meet Point Billing Options - Single 8ill and Multiple Bill. The Telephone Company must notify the customer of;
- the Meet Soint Billing Option that wilk be used,

- the Teiephone Company{s) that will render the bill(s),

- the Telephone Company(s) 1o whom payment(s) should be remitted, and

- the Telephone Company(s) that will provide the bill inguiry function.

The Telephone Company shall provide such nofification at the time that an ASR Is placed requesting access service. Additicnalty,
the Telephone Company shall provide this notice in writing 30 days in advance of any change,

{a) Single Bill Option

The Single Bill Option allows the customer o receive one bill from one telephone campany or its billing agent for access
services.

The Telephone Company{s) that renders the bifl 1o the customer may provide to the customer, cross references to the other
Telephone Company(s) service andfor the commen circuit identifiers based upon industry standards &s contained in the
WECAB document. Should a billing dispute arise, the terms and conditions of the Biling Company{s) will apply.

()  For intralLATA LEC to LEC traffic, percentages of ownership will be determined by the V&H coordinates iocated in the Missousi Intrastate IntralATA
Compensation Plan Database.
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@

Service Commission

Meet Point Billing {Contd)-

(a)

Single Bill Optian {Cont'd)

For usage rated access services the access minutes of use will be compiled by the initial Biling Company and used by the
Initial Billing Company and any subsequent Biling Company(s) for the development of access charges.

- The Initial Billing Company for FGB, FGC, FGD, BSA-B, BSA-C and BSA-D Switched Access services is nommally the
end user's serving office and for WATS usage the Initial Billing Company is normaly the WATS serving office. When
the Initial Billing Company is other than the normally designated Telephone Company, the Telephone Company will
nofify the customer.

- The Subsequent Billing Company({s} is any Telephone Company(s) in whose termitory a segment of the Switched
Transport Facility is provided and/or where the CDL is located.

The Single Bill option provides for Single Bill/Single Tariff which is des¢ribed following:
Single BillSingle Tariff

Each Telephone Company will receive an ASR or a copy of the ASR from the customer as specified in 3.3(A)(2) and
armange to provide the service. The Initial Billing Company will:

- determine the applicable charges and bill in accordance with its tariff;
- Inctude all recurring and nonrecurring rates and charges of its taniff; and
- forward the bill to the customer.

The customer will remit the payment to the [nitial Billing Company.
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27 FIA Services Provided By More Than One Teleshone Company (Contd}

(A) (Contd)
{2y Meet Point Biling {Contd)
(b) Multiple Bill Option

The Multiple Bill option aliows alt Telephone Companies providing service to bill the cuslomer for their portion
of a jointy provided access service. Each Telephone Company wil:

- determine its portion of the Switched Transport and/cr Special Transport as set forth in
27(A)N2)c):

- determine the applicable charges and bill in accordance with ts tanff;

- include all recurring and nonrecurring rates and charges of its tariff; and

- forward the bill to the customer.

The customer will remit the payments directly to each Telephone Company.
{c) Meet Peint Billing Mileage Calculation

Each Telephone Company's portion of the Switched Transport and'or Spedial Transport mileage will be
determined as folkows:

(1) For Switched Access Services, determine the appropriate Switched Transpert Facility totat miles
by computing the number of miles from the wire center that nommally serves tha COL to the serving
. wire cenler in the Access Area {i.e., end user serving wire center, or WATS Serving Office), using
the V&H method as set forth in the NECA Tariff FCC No. 4.(*) For Special Access Services,
determine the appropriate Special Transport total miles by computing the number of miles between
the serving wire centers involved (ie., CDL serving wire center or Hub Wire Center or WATS
Sewving Office} using the V&H method as set forth in the NECA Tadff FCC No. 4.0 Where the
calculated miles include a fraction, the value is always rounded up to the next full mile.

(2) Determine the billing percentage (BF), as set forth in the NECA Tariif FCC No. 4.(%) This
wepresents the portion of the Service provided by each telephone company.

(3 For Switched Access Service, using the BP method; (a) mu'iply the number of access minutes of
use fimes the number of aifline miles as set forth in (1), tmes the BP of each Telephone Company
as set forth in (2}, times the Switched Transpor Facifity rats; (b) multiply the Switched Transport
Termination rate tmes the number of access minutes times the quanty of terminaticns.

(*) For intralLATA LEC fo LEC traffic, percentages of ownership will be determined by the V&H coordinates located iy the Missoun [ntrastate IntraLATA .
. Compensation Pian Database. M?C}S@Mﬁ Bublie
Issued: July 18, 2002 o Effective; September 1, 2002

Jefirey Gl
Vice PresidentExte?'.r\;gereIations F"-ED SEP 0 1 2002
oD, TMZB-0a 03]

Missouri Public Service Commission

Service Commission
TN-2010-0091; Y1-2010-0167




CenturyTel of Missouri, LLC PSC MO. NO. 2
Original Sheet 44

. FACILITIES FOR INTRASTATE ACCESS Missouri Publie

RECD JUL 15 2002

Service Commission

2. GENERAL REGULATIONS (Contd)
27 FlA Services Provided By More Than One Telephorg Company {Contd)
(A) {Contd)
2) Meet Point Billing (Contd)
(c} Meet Point Billing Mileage Calculation (Contd)
(3) (Conta)
Example of Biling Percentage {BP) Method Using the Multiple BT Qption:
The Switched Transpart Facility between Office X and Office Y is jointly provided by telephone
companies A and B. The following example reflects the rate for telephone company A. Rates for

telephone company B would appear in its appropriate Access Tariff.

(A} Airline miles from telephane company A (sffice X) to telephene company B (office Y) =
50 airline miles as set forth in NECA Tanff FCC No. 4.8

(B) Billing Percentage for each telephone company {fram NECA Tarif FCC No. 4 (*).

Teiephone Company A = 40%
Tefephene Company B = 60%

{C) Aceess Minutes for Telephone Company A = 9000.

. D) Switched Transport Facility rate for Telephone Company A = SWT FAC
{E} Switched Transport Tenmination Rate = SWT TERM
NOTE: The Switched Transport Termination rate does not apply in situations where there is an
intermediate, non-terminating Local Exchange Carmier involved in the provision of the Switched
Transport Facility.
Formuta:
Access Minutes (AM) x Airline Miles (ALM) x Billing Percentage (BP) x Switched Transport Fadility
Rate (SWT FAC) + [Switched Transport Termination Rate (SWT TERM) x Access Minutes {AM) x
Quantity of Terminations (TERMS)] = Tatal
Calculation:
Telephone Company A

AM  ALM BP SWTFAC SWTTERM AM TERMS
9,000 x 50 x 40 x SWT FAC +[SWT TERM x 9,000 x TERMSFTOTAL

(4 For Special Access, multiply the aumber of airine miles as in (1), times the BP for each telephone
company as in {2), times the Special Transport rate.

() ForintralATA LEC to LEC traffic, percentages of ownership will be determined by the V&H coordinates located i the Missouri Infrastate IntralLATA

Compensation Plan Database.
Micaouri Publie
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2.7 FiA Services Provided By More Than One Telephone Company {Contd)

{~)

{Contd)

{2)

Meet Point Biling (Contd)

(@)

{e)

Al other appropriate recurring and nontecuring charges in each tefephone company's Access tariff are
applicable.

Where the Switched Transport Facifity is provided by more than one telephone company, the Switched
Transport Termination rate applies for the termination {i.e., the first pont of switching andior the end office
sening the end user) at the Telephone Company end of the Switched Transport Facilty. The Switched
Transport Termination rate will not apply when the Telephone Corpany is the intermetdiate provider of the
Switched Transport Fagility,
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31 Geperl Service Commission

This section sets forth the regulations and order relatad charges for FIA Orders to provide the customer with FIA. These chames are in addition to
other applicable charges in other sections of this tariff.

3.1 Ordering Conditions

(A A customer may order any amount of FIA (Switched or Special} of the same interface type, same Feature Group, same BSA or
same Special Access between the same locations for instaltation on the same date on a single FIA ASR. A customer may order the
changed use of Switched Access and Special Access over the same high capacity facity however, separate FIA ASRs are
required. The methodology for shared use is set forth in 5.6.7.

- ASRs for FGA or BSA-A must be in number of lines required.

. ASRs for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and SAC Access Service may be in trunks or Busy Hour Minutes of
Capacity {(BHMC).

Additional ASR requirements for Switched Access Service are described in 4.2.1, 4.2.5(V) and 4.3.2.

(B} The customer shall supply all detafls necessary to complete an order. The details may indude the foliowing: requested service
date, customer name, customer designated location, end office, Interface Amangement, type of Switched Access or Special Access,
Supplemental Features, End Office Services and Signaling Interface, and originating and terminating capacity required. The
customer may alsc be required to provide end user name and location, end user contact person, and end user premises access
information to complete an order for Special Access.

When a customer orders mixed interstate and infrastate Switched Access, the customer is required to provide an estimate of the
percent of traffic which will be interstate. If the customer fails to provide this estimate, the order will not be processed until such time
. as the customner provides this estimate.

When a customer orders mixed-use special access service, the customer must indicate the jurisdiction basad on the criteria in
Section 5.1.6.

{C)  When the Alternate Traffic Routing Optional Amangement is ordered, more than one CDL wi- be supplied and the number of trunks
or BHMC for F3B, FGC and FGD to each COL shall be specified.

When the Altemate Traffic Routing Basic Serving Element {BSE) is ordered, more than one CDL will be supplied and the number of
trunks cr BHMC for BSA-B, BSA-C, and 8SA-D to each CDL shall be specified.

(D} The customer shall order SAC Access Service, as described in 4.2.4{E}, in the same manner as ordering FGD with the following
exceptions. For 500 SAC Access Service or 900 SAC Access Service, customers may request direct connections to only those
offices designated by the Telephone Company as 500 SAC Access Service or 900 SAC Access Service screening offices. Al 500
NXX or 800 NXX code assignments and administration shall be in accordance with the North American Numbering Plan (NANP).
800 SAC Access Service is offered only in conjunction with the 800 Customer Identification Function as described in 4.2.11 and in
conjunction with 800 Data Base Query Senvice as described in 4.2.19. Customers may request 800 SAC access connections to
suitably equipped end offices and access tandem offices. A list of those offices will be provided upan request. Al 800 number
assignments shall be administered by the Number Administration Service Center (NASC) through the Service !Aanagement System
(SMS).

500 NXX Codes ar 900 NXX Codes to be activated and/or deactivated in conjunction with 500 SAC Access Service or 900 SAC
Access Service, must be provided to the Telephone Company at least 30 business days prior to the effective date of the change.

. Missouri Public
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311 Ordering Conditions {Contd)

(D)

{E)

{Contd)

An ASR is required by the Telephone Company for 500 NXX codes or 900 NXX codes to be activated or deactivated on an access
facility level basis, The Subsequent Ordering Charge - Switched Access, as described in 4.5.2(A), will apply. In addition to the
Switched Access Omdering Charge, the 500 NXX Transtation Charge, as described in Section 4.5.2(N)(8), shall apply to each 500
NXX code activated or deactivaed in a Telephone Company switch capable of performing the customer identification function for
500 SAC Actess Service. Customer assigned codes for which an ASR has not been received wil be blocked,

When SAC Access Service is not terminated over a Spedial Access Line as in 5.1.1(C)(2), the customer must notify the Telephone
Company of all jocal exchange telephone numbers to which SAC Access Service traific is designated so that the Telephone
Company can balance the end office in accordance with standard Telephone Company engineering practioss for heavy volume
lines.

To determine if adequate central office facilities (i.e., tunk circuits) for FGD or BSA-D will be available on the conversion date to
equal aceess and to be eligible for the allocation in the following paragraph all customers {duding those customers who convert
existing FGA, FGB, FGC, BSA-A, BSA-B and BSA-C to FGD or BSA-D) must order FGD or BSA-D 120 days prior to an end office
conversion to equal access.

When trunk circuits are not availatie to meet the demand an allocation of available trunk circuts will be required. The allocation of
available facilifies is a three step process as described below:

in this example assume nine ICs have ordered BHMCs which necessitate 1,000 FGD trunks where only 800 FGD trunk cirouits are
available at the cenversion date.

Step 1;  Provide an iniial flat 25% distribution of available trnk circuits to each requesting IC except for incremental requests
over existing levels of FGC. {Sea table in Step 3.)

25% x 800 (available facilities) = 200
- 200 =25
(1)

Step 2 Assign all remaining trunk circuits proportionately, werking from bottom up uit) ICs, as a resutt of the proration, are
assigned less factlities than desired. First determine facilities available for apportionment.

- 800 - 175 =825 {elighle ICs are A, B8,C,0,E,F)

(Cesired Facilites )
(Total Desired Facilities } x Remaining Facilities
(of Remaining Facilites }

F=_70 x&25 =46 (assign only 45)(*")
1000 - 50

- E=_80 x(625-45)=53
100G - 120

(E receives less facilities than onginally ordered, i.e., 53 +25 = 78)

(™) Will not assign more than desired.
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Step 3: When an IC teceives less faciliies than desired, the remainder of ICs are allocated according to the following

allocation factor:

Remaining Facilities - 625-98 .527 . 659

Total Desired Facilities 1000 - 200 800

of Remaining Eligible ICs

of Access

- D=100x 659 = 66

- C=200x 659 =132

- B=200x 659=132

- A =303 x 859 =197

Oemand Step 1 Total
Desired Resources Flat 25% Assigned
ICs {In_T1unks) Available Distribution Step 2 Step 3 Trunk Circuits

A 300 - 25 197 222
B 200 - 25 132 157
C" 200 - 0- 132 132
D 100 - 25 - 66 9
E a0 - 25 53 - 78
F 70 - 25 45(*") - 70
G 25 - 25 - . 25
H 15 - 15(") - - 15
I 10 = 2009 = — 1
Total 1,000 800 175 98 527 800

{*)  Request for additional trunk circuits by an IC with existing FGC or BSA-C
{*}  Will not assign more than desired

{F} When a customer crders a DS3 SAL, he may specify, on the ASR, if the interface is to be electrical or an optical, tn
the event the customer does not specify an interface preference for DS3, the Telephone Company will provide an
electrical interface.

When a customer orders a DS3C SAL, the Telephone Company will provide an optical interface unless service is
provided via microwave, in which case an électro-magnetic interface is provided, or unless the customer specifies on
the ASR a request for an electrical interface.

Missouti Public
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I FACILITIES FOR INTRASTATE ACCESS

3. ORDERING QPTIONS FOR FIA (Contd}

(G) (Reserved for.Future Use)
(H) (Reserved for Future Use)
(n (Reserved for Future Use)

(J) {Reserved for Future Use)

K) (Reserved for Future Use)
. Missouri Public
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3141 Ordering Conditicns {Contd)

{L) When ordering Signaling System 7 (857) Cut of Band Signaling as described in 4.2.5{A}(A), the customer shall provide an ASR
specifying a reference to existing CCS7 Access service faciliies or reference o a refated ASR for CCS7 Access service as
described in 3.1.1(G). The customer's ASR shall also include STP point codes, STP location entifier codes, F30 or BSA-D trunk
or 800/888/877 Senvice Access trunk circuit identification codes, and swilch type. When ordering 587 Qut of 3and Signaling for
FGD or BSA-D, the customer shall specify that all traffic carried by that FGD ar BSA-D will be equipped with out of band signaling.
The customer shall work cooperatively with the Telephone Company to determine the number of CCS7 Access service
connections required to handle the customer's $57 Out of Band Signaling traffic.

(M) (Resemved for Future Use)
(N)  (Reserved for Future Use)
(G} When ordering FGD or BSA-D Switched Access with 950-XXXX Access as described in 4.2.5(T), the customer shall provide an

ASR specifying which 850-X00(( access cade(s) are to be routed and the FGD or BSA-D Swiched Access Service over which the
resulting originating 950-X0(XX access code calls are to be routed.

312 Provision of Gther Services
{A)  Atthe option of a customer, Recording and Processing, Additional Labor, Telecommuntications Servica Priority [TSP), Testing and
Special Routing services may be ordered with an ASR at the same time the ASR is accepted by the Telephona Company. Such
requests will ba considered 10 be supplemental to the ASR. The rates and charges for these services as set forih in other sections
of this tariff will apply in addition to the ordering charges set forth in this section and the rates and charges for the Switched Access
or Spedial Access with which they are associated.
. (B} The items listed in (A) preceding may subseguently be added to the ASR at any time, cp to and including the service date
established by the ASR. When ordered subsequently, charges for ASR modifications as in 3.2.2 following will apply.
. Missouwri Public
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Servica Commission
Spegcial Construction

The regulations, rates and charges for Special Construction are in Section 10 in addition o the regulations, rates and chames
specified in this section.

3.2 Access Service Request

An ASR is used by the Telephone Company to receive orders for the following types of FIA requested by the customer:

- Switched Access as in Section 4,
- Special Access as in Section 5, and
- Other Services as in other sectfions of the tariff.

3.21

Senvice Date Intervals

The time required to provision service is known as the service date interval. Such intervals will be established in accordance with
published service date interval guidelines which are available to customers upon request. The service date interval guidelines
will apply to ASRs and will specify the quantities of FIA that can be provided on the same service date. The customer may
request a service date other than that established pursuant to the service date interval guideines, and the Telephone Company,
where possile, will establish the service date in accordance with such request, subject, however, t ather applicable pravisions
of this tariff.
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22

ASR Modifications

The customer may request a modification of its ASR prior to the service date. The Telephone Company will make every effort to
accommodate a requested modification when it is able to do so with the normal work force assigned o complete such an ASR within nommal
business hours. If the modification cannot be made with the normal work force during normal business hours, the Telephone Company will
notify the customer. If the customer still desires the ASR medification, the Telephone Company will schedule a new service date. All
charges for ASR modifications will apply en a per occumrence basis. Where a new ASR may be required the approprate charges in other
sections of this tariff will be applicable.

Any increase in the number of Switched Access lines for FGA or BSA-A; trunks or BHMCs for FGE, FGC, FGD, 8SA-E, BSA-C, BSA-D and
SAC Accass Service and Special Access circuits will require the issuance of a new ASR for the incremental capacity.

{A)  Senvice Date Change Charge

ASR service dates may be changed, however a Sesvice Date Change Charge will apply for each service date change after the Plant
Test Date on the ASR.

For Switched Access, the new service date may not exceed the original service date by more than 30 calendar days. If the
requested service date is more than 30 calendar days after the original service date, the ASR will be cancelad by the Telephone
Company and cancellation charges in 3.2.6 will apply. The ASR will be reissued with the new sesvice date.

For Special Access, except as specified below, the new service date may not exceed the original service date by more than 30
calendar days. If the requested service date is more than 30 cafendar days after the oniginal service date, the ASR will be canceled
by the Telephone Company. Cancellation charges in 3.2.6 will apply and the ASR will be reissued with the new service date unless
the customer indicates that billing for the service is to commence as in 3.2.6(A).

With the agreement of the Telephone Campany, a new service date may be established thatis prior fo the original service date and
the provisions in (E} will apply in addition to the Service Date Change Chame. The applicable charge is:

Rate
(USOC) {SUm)

$64.95
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3.2 Access Service Request (Cont'd)

322  ASR Medifications {Cont'd)

{B) Partial Cancellation Charge

Any decrease in the number of Switched Access lines for FGA or BSA-A; trunks or
BHMCs for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and SAC Access Service and
Special Access circuits will be treated as a partial cancellation,

A customer may cancel any number of Special Access circuits. For Switched Access
Services, the capacity canceled may be subject to the Minimum Capacity Requirements in
3.5.

When a customer partially cancels the service ordered on an ASR, charges will apply as
follows:

(m Except as specified in 3.2.6(D), when an ASR for Switched Access
Service is partially canceled on or after the Application Date, the
associated Initial Ordering Charge - Switched Access will apply, plus
the Subsequent QOrdering Charge - Switched Access in 4.5.2{A)(2) will
‘ also apply for the reissuance of a supplernent order.

{2) When an ASR for Special Access Service is partially canceled on or
after the Application Date and before the Plant Test Date, the
associated Initial Ordering Charge - Special Access will apply, plus the
Subsequent Ordering Charge - Special Access in 5.6.1{D) will also
apply for the reissuance of a supplement order.

When an ASR for Special Access Service is partialy canceled on or after the
Plant Test Date, the Initial and Subsequent Ordering Charges will apply, plus the
Instaliation Charge(s) associated with the tems canceled.

. Vlissouri Public
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(© Discontinuance of Service

A customer may discontinue FIA that is in service at any time. The request for discontinuance of service
must be received by the Telephone Company at least two business days prior to the date on which
service is to be disconnected and billing discontinued. The request may be verbal or written, however, a
verbal request must be followed, within ten days, by written confirmation, The written confirmation serves
as a confirmation of the verbal request rather than a request itself. The customer must notify the
Telephone Company of a delay or cancellation in the discontinuance request prior {o the disconnect date.
The Telephone Company, where possible, will establish the disconnect date in accordance with such
requast. Billing and service will then continue until the new requested disconnect dater. If a service is
discontinued prior to the expiration of the Minimum Period in 3.2.4, the Minimum Periad Charges in 3.2.5,
may apply. For Switched Access Service, the capacity discontinued may be subject to the Minimum
Capacity Requirements in 3.5.

(D) Design Change Charge

The customer may request a design change 10 a pending ASR for both Switched and Scecial Access o

request a change 1o an existing Switched Access Service. A design change is a change which requires

engineering review. The regulations, rates and charges for a design change are in Section 4.5.2(A)(2)(b}

for Switched Access Service, and Section 5.6.1(D){3) for Special Access Service, and are in addition to
. the regulations, rates and charges specified in this section,

(E) Requests for Expedition
A customer may request an expedited service date. When this situation occurs, charges will be
applicable as in 6.2, The Telephone Company will provide an estimate of the charges to the customer.
The custorner must accept the price estimate prior to the Telephone Company's performing the expedite.
The actual charges billed to the customer will be no more than 10 percent over the estimate.

323 Selection of Facilities for Access Service

(A) {Reserved for Future Use}

(B} Requests for a specific circuit is not an option of the customer except as provided fer under Special
Facilifies Routing of F!A in Section 9.
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324 Minimum Period

(A) The Minimum Period for which Special Access is provided and for which charges are appficable, is one menth, except as in B
through G.

{B)  The Minimum Periad for Miscellanecus Services is in Section 6.
{C)  The Minimum Period for Ancillary Servicas is in Section 8.

(D) The Minimum Period for temparary videoband and program audio Special Access is the minimum period for which rates are
established in Section 5.7.

(E)  The Minimum Period for FIA provided under Special Construction provisions and for which chames are applicab'e in Section 10.

(F) The Minimum Period for FGA, FGB, FGC, BSA-A, BSA-B, BSA-C and SAC Access Service, and also for FGD or BSA-D ordered
after the conversion of an end office to equal access, is three months. For the appfication of the minimum: peried charges for
Switched Access Service FGB, FGC, BSA-B, BSA-C, SAC Access Service, and for FGD or BSA-D ordered aftar the conversion of
an end office to Equat Access, it is assumed the last identical capacity placed in service is the first one discentinued.

Q) For FGD or BSA-D ordered prior to the conversion of an end office to equal access and (1) canceled prior to the conversion date, a
Cancettation Charge in 3.2.6 applies or (2) canceled on or &fter the equal access conversion date, a Discontinuance Charge in 3.2.7
applies.

325 Minimum Peried Charges

When FIA are discentinued prior to the expiration of the Minimum Period, charges are applicable for the remaining morth{s) and/or fraction

. thereof of the Minimum Period.

The Minimum Period Charge will be determined as follows:
(A) {Reserved for Future Use)

(B)  For Special Access, the charge is the applicable monthly rate for the service(s) asin 5.7.

9] {Reserved for Future tse)

D AYeserey t i
tssued: July 18, 2002 Eﬁecﬁve: September 1, 200

_ :Jeffrey Glover .
CANCELLED Vice Pr:ﬂs:)ﬁg;E:;eurir;ﬂnF;elatlons F“.ED SEP 01 2002
October 19, 2009 :
Missauri Public m@ O - Q3 J-
Service Commission Service Commission

TN-2010-0091; Y1-2010-0167




CenturyTel of Missouri, LLC PSC MO.NO. 2

Qriginal Sheet 57

FACILITIES FOR INTRASTATE ACCESS Missouri Public

3. ORDERING OPTICNS FOR FlA {Contd) REC’D J U L- 1 5 2002

3.2 Access Service Reguest (Contd)

325
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(D)  For FGD or BSA-D ordered prior to conversion of an end office fo equal access, but canceled after the equal access conversion
date, a Discontinuance Charge in 3.2.7 applies.

{E}  For part-time or occasional program audio Special Access services, the rates in 5.6.1 and 5.7 will apply.

{F) For FGA, FGB, BSA-A and B3A-B Type service where measurement equipment is not available and the Assumed Minutes of Use
Monthly Surrogate is used, the chamge will be the prorated amount on a daily basis, caleutated at 1/30 of the apoiicable rate shown
in Section 4.6.7, for each day of the minimum period the facility was in service.

Cancellation of an ASR

(A) A customer may cancel ordered FIA on any date prior to the service date. The cancellaton date is the date the Telephone
Company receives writien or verbal notice from the customer that the ASR s to be canceled. The verbal notice must be followed by
witten confirmation within 10 days.
For Switched Access, if a customer is unable to accept service within 30 calendar days of the anginal service date, the ASR shall be
considered canceled and chames in (C) and (D) will apply. In such instances, the cancellatien date shall be the 31st calendar day
beyond the original service date of the ASR.

For Special Access, if a customer is unable to accept service within 30 calendar days of the ariginal service date, the customer has
the choice of the following options:

- The Special Access ASR shall be canceled and charges in (C) wifi apply, or
- Billing for the service will commence.

In either case, the cancellation date or the billing date shall commence on the 31st calendar day beyond the ariginal service date of
the ASR.

DA ey [T
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(B)

ASR costs are considered to have started when the Telephone Company incurs any cost
in connection therewith or in preparation thereof which would not ctherwise: have been
incurred. These costs include but are not iimited to preliminary engineering, orders to
suppliers, and other similar items of cost. For purposes of determining canceftation
charges, the costs are considered to have started the day the Telephone Company
receives the ASR . For all ASRs thisis  known as the Application Date. The customer will
be notified of the applicable critical date interval on the Firm Order Confimnation (FOC)
Date. The cancellation charges will not apply until the customer is notified of such
charges.

When a customer cancels an ASR for the installation of new service, or an ASR to modify
existing service, charges will apply as follows:

(1) Except as specified in (D), when an ASK for Switched Access Service
is canceled on or after the Scheduled Issue Date, all nonrecurring
charges asgociated with the Switched Access ASR, will apply asin
4.5.2{A)2)(a).

{2) When an ASR for Special Access Service is canceled on or after the
Scheduled Issue Date and before the Plant Test Date, the appropriate
Service Ordering Charge will apply as in 5.6.1{D}{1).

When an ASR for Special Access Service is canceled on or after the
Plant Test Date, the Initial or Subseguent Ordering Charge and
Service Installation Charges will apply asin 5.6.1(D), plus any
Installation Charges associated with supplemental features,
multiplexing arrangements, DS1, DS3 or temporary video services.
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326 Cancellation of an ASR {Cont'd)
(C}  (Contd)

(3) When a customer chooses to commence billing rather than cancel an ASR for Special Access
as in (A), the customer must submit an ASR prior to calendar day 31 from the original service
date and request a service date change. The new service date may not exceed the orginal
service date by more than 120 calendar days. Charges in 3.2.2(A) will only apply for each
subsequent service date change request after calendar day 31, not to exceed 120 calendar
days.

When a customer elects to commence billing, monthly recurring charges will begin accruing at
calendar day 31 after the original service date. Upon completion of the ASF, the initial bill for
Speciat Access Sewvice will include these accrued charges and any additional noneecuming
charges in addition to billable charges specified in 2.4.1(C).

If the ASR is not compieted within 121 calendar days of the original service dale, the ASR will be
canceled. Cancellation charges in (C)(2) will apply. In zddifion, the customer will be billed the
accrued monthly recutring charges specified above plus any additional nonrecurring charges
applicable for the Special Access Service. These charges will be computed commencing at day
31 after the origina! service date up to and including the cancellation date, not to exceed 90 days
of service (120 days from the original service date). The Telephone Company will not reissue
an ASR with a new service date beyond 121 calendar days. It will be the customer's
. responsibility to submit a new ASR for Special Access Service.

. AFhasour-Pubhc
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326  Cancellation of an ASR (Contd)
(D}  For cancellation of an ASR for Switched Access FGD or BSA-D before an end office converts to equal access,
cancellation charges will apply if the Telephone Company is notified of the cancellation within a period of 12 months
prior to the scheduled service date. Cancellation charges apply to each trunk canceled.

When, due to a shortage of FGD or BSA-D facilifies an allocation of FGD or BSA-D faciliies is made, cancellation
charges apply only to circuits allocated to the customer.

Cancellation charges will accrue to the maximum in equal monthly increments (i.e., maximum cancellation charge
divided by 12) beginning twelve months before an end office converts to 2qual access. Maximum cancellation
charges are listed in Section 3.2.8. The charge applied will be the accrued charge in the month during which notice
of cancellation is received by the Telephone Company.

Example:

Menth During Which

Notice Is Received

Before Conversion Date Charge (Per Trunk Canceled)
12 $68.77
11 137.54
10 206.30

. 9 275.07
8 343.84
7 41261
6 481.37
5 550.14
4 618.91
3 687,68
2 75644
1 B25.21
. Missouri Public
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327 Digcontinuance of Switched Access FGD or BSA-D

A Discontinuance Charge applies if a customer discontinues FGD or BSA-D service provided at the conversion of an end office to equal
access. The Discontinuance Charge applies to each FGD or BSA-D trunk discontinued with cne exception. When the FGD or BSA-D
service is a result of an upgrade from FGB, FGC, BSA-B, BSA-C or SAC Access Service trunks in service prior to conversion to equal
access, the Discontinuance Charge will only apply to the number of FGD or BSA-D frunks being discontinued that are in excess of the
number of FGB, FGC, BSA-B, B3A-C or SAC Access Service trunks in service prior to conversion to equal access. However, the customer
may still be liable for any Minimum Period charges in 3.2.5 that may be applicable to the FGB, FGC, BSA-B, BSA-C or SAC Access Service
trunks that were in service prior to conversion. For purpeses of calculating the Discontinuance Chame the Maximum Discontinuance
Charge will be amortized in equal monthly increments {i.e., Maximum Discontinuance Charge divided by 12} over a 12 month period
beginning on the date the end office converts to equal access. The Maximum Discontinuance Charge is equal to Ihe FGD or BSA-D
Maximum Canceffation Charge in 3.2.8. The charge assessed will be the unamoriized portion of the Maximum Discontinuance Charge.

Example:
Month During Which
Service is Discontinued
After Conversion Date Charge (Per Trunk Ciscontinued)
1 $825.21
2 756.44
3 68758
- 4 618.91
5 550.14
6 48137
. 7 41261
8 343.64
9 275.07
10 206.30
11 137.54
12 68.77
. Missoun Puzle
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328 FGD or BSA-D Maximum Per Trunk Cancellation Charge

Charge
FGD or BSA-D Maximum Cancellation Charge, Per Trunk §825. 21
33 Access Service Requests For Services Provided By More Than Gne Telephone Company
{A) Switched or Special Access Services provided by more than one telephone company are services where one end of the Switched Transport

or Special Transport facility is in the cperating territory of one tefephene company and the other end of the facility is in the operating territary
of a different telephone company.

The ordering procedure for this service is in {1) and (2). The telephone company will notify the customer, identifying which ordering
procedures will apply.

(1) Single Company Billing

The telephone company receiving the ASR from the custormer will amange to provide the service and bill the customer as in
2.7{A)(1). The customer will place the ASR with the telephone company as follows:

{a)  For Switched Access Services the customer will place the ASR with the telephone company in whese termitory the following
is located:

- FGA or BSA-A - dial tone office

When the preceding is not in the same telephone company's terriory as the custamer designated location (CDL), the

. customer must supply a copy of the ASR to the telephone company in whose teritory the COL is located.
. Missowri Puble
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Meet Point Bitling

Each telephone company will provide its portion of the Switched Transport or Special Transpart servica within tts operating tertitory
to the meet point with the other telephone company(s). The BP will be determined by the felephone companies involved in
providing the FIA service and fisted in the ECA Tariff FCC No. 4. (%)

Far all Switched Access Sefvices and all Special Access Sevices the arder will be placed with the telephone company as specified
in the Ordering and Silling Forum's Multiple Exchange Carier Ordering and Design (MECOD) guidelines.

(B} When FGA or BSA-A is ordered in a Multicarrier Access Area, the customer must provide a copy of the order to all telephone companies
providing the service from the COL. fo the dial fone office.

Database.

. (")  For IntralLATA LEC to LEC traffic, percentages of ownership will be determined by the V&H coordinates located 'n the Missouri PTC Plan IntraLATA

Missouri Public
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35 Switched Access Minimum Capacity Requirements

3541

352

353

354

When a custorner orders Switched Access, it will be provided subject to the minimum capacity provisions in 3.5.2 through 3.5.5.

There is no minimum capacity for Interface Arrangements 1 and 2 in 3.5.5. However, for Interface Amangements 3 through 10
the minimum capacity is in 3.5.5. A description of Interface Amangements is found in 4.2.3(B).

{Reserved for Future Use)

For the purpese of administering the minimum capacity provisions, difierent Switched Access feature groups for the same
customer may be grouped together if the facilities provided for all the connections are the same and terminate in the same
facilities terminal in the same Telephore Company access tandem or end office.
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355  Tha following tabLe provides the totak capacity of the interface and the thresholds for minimum ASR requirements. When
the customer requests ane of the following it is required to order sufficient Lines for FGA or BSA-A, and sufficient trunks or
BHMCs for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and SAC Access Service to satisfy the minimum czpacity. When the
customer requests more than one of the same Interface Arrangements, it is required to meet the total. minimum ¢apacity of
all such Interface Arrangements.

interface Interface Interface Total Minimum
Atrangement Tvpe Name Capacity Capacity
(circuits) (circuits)
1 Voice Frequency 2-Wire 1 NA
2 Voice Frequency 4-Wire 1 NA
3 Analag Group 12 9
4 Analog Supergroup 60 42
5 Analog Mastergroup 600 £20
6 Digital Ds1 24 17
7 Digital Dsic 48 K}
8
9 Digital Ds3 672 &7
10 Digital DS3C 1344 441
. Missour Publ.e
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Switched Access provides two-peint communications paths between the point of termination at 2 CDL and the paints of termination at Telephone
Company end user premises within the Access Area. Each path is established through the use of Swiiched Transport, End Office Services, and
Common Lines or Special Access Lines. Switched Access provides for the ability to originate calls from an end user's premises to the CDL and to
terminate calls from the COL to an end user's premises. Specific descriptions of Switched Access are in 4.2,

Switched Access is ordered in either quantities of lines, trunks or in Busy Hour Minutes of Capacity (BHMC). FGA and BSA-A is furished on a per-line
basis, and FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and SAC Access Service are fumnished on a per-trunk basis in accordance with the capacity
ordered in trunks or BHMC.

Quantities of lines, trunks or total BHMC of the ¢irguit group connecting the first point of switching and the CDL are determined at the Telephone
Company’s first point of switching.

A customer may designate one or more CDLs within the LATA for FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D Switched Access or SAC
Access Service, except that in the case of 800 SAC Access Senvice, customers may request connections only to suitably equipped end offices and
access tandem offices as discussed in 3.1.1(D).

The foliowing option will not be applicable to FGC, FGD, BSA-C and BSA-D. When the first point of switching and the CDL are in the same Wire Center
Area, transport for FGA, FGB, BSA-A or BSA-B Switched Access Service s rated a5 in Section 4.2.3. When the Telephone Company's first point of
switching and the CDL are served by different Wira Center Areas for FGA, FGB, BSA-A or BSA-B Service, but within the same LATA, the customer will
be given an option on how the transport will be rated. In this instance, the customer may cpi to have the transport /ated as Switchec Transport from the
wire center serving the existing CDL to the end office(s) originating or terminating the traffic, in 4.2.3(A)(1), or choose to have that portion of the
transpont between the wire center serving the existing CDL and the selected first point of swilching rated as Special Transpont, By salecting the Special
Transport option, the customer has estabiished a new CDL for Swilched Access rating purposes in the selected Acoess Area. Thal Transperl between
the wire center serving the existing COL and the new CDL is rated as Special Transport, in 5.1.1(B}, and Switched Access rates wili be applicable from
the wire center serving the new CDL t0 each end office originating or terminating traffic within the selected FGA, FGB, BSA-A or BSA-B Access Area.
A Special Accass Line charge is also applicable where the customer chooses the Special Transport option as in 5.3.1{C). Switched Transport and

. Special Transport shall not be combined within the same hunt group amangement. When the customer requests to change for rating purposes from
ane type of transport to another (e.g., Special to Switched), the Subsequent Ordering Charge - Switthed Access, in 4.6.1(B) or the Subsequent
Ordering Chamge - Special Access in 5.6.1(D)(1) (b) will apply. The chargs far the change depends on the type of wansport option being selected by the
customer.

When Switched Access is erdered in BHMC, the BHMC must be differentiated by Feature Group type and directionality of traffic as in 4.3.2 in order for
the Telephone Company to propery design Switched Access to meet the traffic camying capacity requirements of the customer.

When a customer plans to use Switched Access in connection with the resate of services of an (G, the provisions for such Switched Access charges are
in Section 12.

Switched Access is provided with basic testing as described in 4.2.1, 4.2.2, and 4.2.7. Additional testing s provided as described in 6.6. Testing is
provided only on the FiA supplied by the Telephone Company.
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Shared use between Switched Access and Special Access over high capacity facilities is described in 5.6.7.

Switched Access may be ordered by the customer for mixed intrastate and interstate communications as in4.3.2 and 4.3.3.

4.2 Description of Switched Access

Switched Access is provided in conjunction with either of two types of access services, bundled Feature Groups or unbundled Basic
Serving Arrangements (BSAs). BSAs, described in 4.2.2, are provided in two basic categories differentiated by their technical
characteristics and how they connect, line side or trunk side connection, to the Telephone Company's first point of switching. The
{runk side BSA is further differentiated into three altematives based upon how the end user accesses the trunk side BSA, with or
without an access code. Feature Group A (FGA) and Basic Serving Arrangement A {BSA-A) are defined as line side connections to
the Telephone Company's network. Feature Group B (FGB), Feature Group C {FGC), Feature Group D {FGD), Basic Serving
Arangement Alternative B (BSA-B), Basic Serving Arrangement Alternative C (BSA-C), and Basic Serving Arrangement Alternative D
(BSA-D) are defined as trunk side connections to the Telephane Company's network. The use of a line side or trunk side switched
access connection is dependent upon the switched access arrangement ordered by the customer. Feature Groups and BSAs are
arranged for eitner originating, terminating, or two-way caliing, based on the end office switching capacity ordered. Criginating calling
permits the delivery of calls from Telephone Company exchange service locations to the customer's premises. Terminating ¢alling
permits the delivery of calls from the customer's premises to Telephone Company exchange service locations. Tweo-Way calling
permits the delivery of calls in both directions, but not simulianeously.

Switched Access will be provided 23 both Feature Groups and BSAs to Telephone Company end offices either directly routed or
routed via an access tandem, except as set forth following:

. - Feature Group and BSA trurk side equivalents (FGB and 8SA-B, FGC and BSA-C, and FGD and BSA-D) may not be
' provided for the same Carsier Identification Code (CIC) and/or Billing Account Number (BAN} at Telephone Company
end offices which subtend the same tandem. When a Telephone Company end ofiice subtends multiple tanders,
Feature Group and BSA trunk side equivalents may not be provided for the same CIC andior BAN at any Telephone
Company end office which subtends either tandem.

- Feature Group and BSA line side equivalents (FGA and BSA-A} may not be mixed in the same multilin2 hunt group.

421 Descriptions of Feature Groups

The Telephone Company, under the ordering provisions in Section 3, at rates and charges as specified in 4.5, wil
provida Switched Accass as follows:

(A}  Feature Group A

Feature Group A (FGA), which is available to all customers, provides line-side access to Telephone Company
end office swilches with an end user access code of NXX-XXXX {or the customer's use in originating and
tenminating communications. FGA is available as Message Telecommunicatons Service-lype or Wide Area
Telecommunications Service-type (MTS/WATS-type) access or as Foreign Central Office/Oft Nefwork Access
Line (FCO/ONAL) open end access, for customer provided intrastate communications capabil'ty or connection
to an interexchange intrastate service.
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4. SWITCHED ACCESS {Contd)
4.2 [Description of Switched Access {Confd)
421 Descriptions of Feature Groups (Contd)
(A)  Feature Gmup A (Contd) -

{1} FGA is provided at all Telephone Company end office switches and switches customer communications to and from
Common Lines, or Special Access Lines, as in 4.2.1(A).

FGA uiilizes 2 two-point electical communications path between the Interface Amangement and the Common Line of
Special Access Line which is a voice grade transmission path comprised of any form or configuration of plant capabie of, and
typically used in the telecommunications industry for, the transmission of the human voice and associated telephone signals
within the frequency bandwidth of approximately 300 to 3000 Hz.

(2} FGA s provided as line-side switching through end office swilch fine equipment. Line-side switching may, at the option of
the customer, be provided with ground siart supervisory signaling or loop start superviscry signaling.

(3}  The customer shall select the first point of switching, within the sefected FGA Actess Area.

(4} FGA is amanged for originating calling only, terminating calling only or two-way ca’rng. The Telephone Company will
determine the type of calling to be provided unless the customer requests the option, Customer Specification of Switched
Accass Directionaiity as described in 4.2.5(H). For such specification, additional charges on an individual Case Basis wilt
apply if the calling amrangements are different than that the Telephone Company would have provided without such special
arangements. Originating calling permits the crigination of calls from the end user {o the CDL. Terminating calling permits
the termination of calls from the CDL to the end user. Two-way calling permits either the origination or fermination of calls,
but not simulaneously,
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4. SWITCHED ACCESS (Contd)
4.2 Descripticn of Switched Access (Conid)
4.21 Descriptions of Feature Groups {Contd)
{A) Feature Group A [Cont'd)

{5 FGA, when being used in the terminating direction, is aanged with dial tone start-dial signaling and digf puise address signaling. FGA, when
being used in the terminating direcion, may, at the option of the customer, be arranged for Dual Tone Multifequency (DTMF) address
signaling, subject to availability of equipment in the end office from which FGA is provided. When FGA is provided in a Hunt Group
Amangement or Uniforms Call Distribution Arrangement, all FGA wilk be arranged for the same type of signaling.

No address signaling is provided by the Telephone Company when FGA is used in the originating decton. Address signaling in such cases, if
required by the customer, must be provided by the end user using inband tone signaling techniques. Such inband tone address signals wil be
subject to the ordinary transmission capabiliies of the Switched Transport provided.

(6] FGA, when used in the terminating direction, may be used to access valid NXX(s in the FGA Access Area. For FGA, the Access Area is
defined as the local calling area of the end office switch fram which the FGA is provided. The descripSon of any specific “GA Access Area will
be provided 1o the customer upon request. Access is also provided for Extended FGA terminating c2ls established on a 1+ basis (ie., toll)
outside the specific FGA Access Area (i.e., loca calling area) however inside the LATA. When a FGA customer chooses to terminate toll cafls
outside the LATA via an Interexchange Carmier's Service {i.e., no sereening o blocking performed by customer), the rates and charges in
4.5.2(N)(3)(0} epply. The Telephone Company may, at the customer's request, ant depending on the technical capabiliies, sereen and block
such inteclATA calls. Access is dso provided to local operator service (0- and 0), directory assistance (411 and 535-1212), emesgency
reporting service {911), loca telephone repair {611), information services (e.g., time and temperawure) ang IC services {by dialing the
appropriate digits). The customer will be billed for an operator surcharge as in the Telephone Company General and/or Local Tariffs, for local
operator assistance (0-} calls; certain community infosmation service calls; directory assistance (411 and 555-1212) cals; and customer call
charges in accordance with other IC tariffs in force when the Telephane Company performs the billing %or such customer calls.
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Feature Group A (Cont'd)

(6)
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@
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Contd

Access to these services may, 2t the option of the cusiomer, be blocked when the Call Denid on Line ar Hunt Group three digit or six digit dial
code screening arangements are provided, subject to the availabflity of the equipment in the erd office fom which FGA is pravided. Cal
Denial on Line or Hunt Group is an arrangement which will screen terminating calls except calls to 414, 511, 911, 800, 555-1212, and 3 set of
NXXs selected by the customer, in cooperation with the Telephone Company for each end office swich and route all ather calls to reerder tone
or recorded announcement,

Three digit dial code screening is an arrangement which will screen termiaating calls and alow completicn of calls 19 one or more specific
N> {or all NXXs) within the Horne NPA, or calls to one, two, o three digit service codes (2.g., 0, 411} and route all cthers 1o reorder fone or
recorded announcement.

Six digit cial code screening is an arangement which will screen Access Area terminating calls ard 27ow completion of calls to selectad NXXs
within foreign NPAs and route all other calls in the foreign NPA fo reorder fone or recorded annourcerment.

{Reserved for Future Use)

FGA is provided on 3 single line basis. FGA may, at the option of the cusiomer, be provided in a Huat Sroup Arrangement or a Uniform Call
Distribution Aangement. When FGA is provided with these amangements, the FGA may also, at the option of the cusiomer, be provided with
a Norhurting Nurmber Amrangement. The Uniform Call Distribution Arrangement ane the Norhunzng Number Arange:ment are only available
from certain Telephone Company end office switches, All FGA in a Hunt Group Arrangement or Uniform Call Distribation Arrangement with
the Nonhtnting Number Arrangement will be similarly arranged.
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(A) Feature Group A (Contd) -

9 A seven digit telephone number assigned by the Telephone Company is provided for access to FGA in the originating
direction. The seven digit local telephone number will be associated with the selected end office switch and is of the form
NXOGXOOKK. I the customer requests a specific seven digit telephone number that is not cumrenty' assigned and the

Telephone Company can, with reasonable effort, comply with that request, the requested number will be assigned o the
cusiomer.

(10}  FGA is provided with basic testing at no additional charge. Basic tests include: loss, 3 tone slope, (C-message and
C-notched), dc centinuity and when applicable operational signaling.

{a)  Where Telephone Company equipment is available a seven digit access number will be proviced to the customer
for testing in the terminating direction. These access numbers shall include: balance (100 type) test line, and
millwatt {102 type) test line.

Additional testing will apply as in 6.6 when: (a} the customer requests a test not specified in the preceding; (b) the test
requested is not essential to the engoing maintenance of FGA,; or (c) the customer reguests testing gn a more frequent
basis than scheduied for in the Telephone Company's Central Office Maintenance Planning System {COMPS). The
Telephone Company will routinely perform maintenance testing from the dial tone erd office 1o the customer's first point of
switching.

{11Y  (Reserved for Future Use)

{12)  When &l FGA for an individual customer {a single line or entire hunt group) is disconfinued at an end office, a regular
number intercept announcement is provided. This arrangement provides, for a limited period of time, an announcement
that the service associated with the number dialed has been disconnected.

{13)  FGA is provided with either Type B or Type C tansmission performance. The parameters associated with these
performances are guaranteed 1o the first point of switching. Type C transmission performance is provided with interface
Arrangement 1 and Type B is provided wiih Interfzce Amangements 2 through 10. In addition, DJata Transmission
Parameters may, at the option of the customer, be provided with FGA.
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421 Descriptions of Feafure Groups (Cont'd) vice CommlSSIOI !

(B)  Feature Group B

Feature Group B {FGB), which is available to all customers, provides trunk-side access to Telephane Company end office switches
with an associated uniform 950-XXXX access code for originating and terminating communications for custormer provided intrastate
communications capability or connection to an interexchange intrastate service.

{1)  FGB, when provided without the use of a Telephane Company access tandem switch {in a directly routed amangement), is
provided at all Telephone Company appropriately equipped electronic end office switches. When provided via Telephone
Company appropriately equipped electionic access tandem switches, FGB End Office Services are provided at all
Telephone Company subtending end office switches in the terminating direction and at appropriately equ'pped end offices in
the qriginating direction utilizing the end user access code of 950-X)XXX. For those subtending end offices that are net
appropriately equipped, access in the onginating direction is available by the end user access code of 1+850-Y00¢X,

FGB utilizes a two-point electrical communications path between the Interface Amrangement and Common Line or a Special
Access Line, as in 4.2.1(B), which is a voice grade transmission path comprised of any %arm ¢r configuration of piant capable
of, and typically used in the telecommunications industry for, the: transmission of the human voice and associated telephane
signals within the frequency bandwidth of approximatety 300 to 3000 Hz.

{2)  FGBis provided as trunk-side switching through the use of end office switch trunk equipment. The swiich trunk equipment is
provided with wink stast pulsing and answer and disconnect supervisary signaling,

{3)  The Telephone Cempany will select the {runking arrangement from the end office, within the selected Access Area from
which FGB is to be provided. If the customer orders an Automatic Number identificaton {ANI) Arrangerment or Rotary Dial

. Station Signaling, where available, special routing and frunking amangements may be required.
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421 Descriptions of Feature Groups (Contd)

(B)

Feature Group B (Contd) -

{4

(5)

FGB is amanged for either originating, terminating, or two-way calling based on the tnirks or BHMC orderad. The Telephone
Company wilt determine the type of directional calfing 1o be provided unless the customer reguests the option, Customer
Specification of Switched Access Directionality as described in 4.2.5(H). For such spedification, additional charges on an
Individual Case Basis will apply if the calling amangements are different from that the Telephone Coynpany would have
provided without such special amangements. Originating calling pemits the onigination of calls from the end user to the COL.,
Tenminating calfing permits the termination of calls from the CDL to the end user. Two-way caling permits either the
origination or termination of cails, but not simuttaneously.

FGB, when being used in the terminating and originating direction, is provided with muifrequency address signaling. At the
option of the customer, up to 7 Digits Cutpulsing of Access Digits to the customer will be provided in the priginating direction
by the Telephone Company equipment to the CCL where the FGB terminates. Except for FGB provided with the ANI
arrangement or Rotary Dial Station Signaling as in 4.2.5(M), any other address signafing in the originating direction, if
required by the customer, must be provided by the end user using inband tone signaling techniques. Such inband tone
address signals will not be regenerated by the Telephone Company and will be subject to the ordinary transmission
capabilities of the Switched Transport provided.
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421 Description of Feature Groups {Cont'd)
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(B)

Feature Group B {Contd) -

(6)

{7)

&

FGB, when being used in the terminating direction, may be usad to access valid NXXs in the FGB Access Area. If the FGB
connection is made directly to an end office the Access Area s that of thatend office enly. If the FGB cennection is made to
an access tandem the Access Area is that of all end offices subtending that access tandem. The description of any FGB
Accass Area will be provided to the customer upon request. Access is also avaiiable to information services (e.g., fime and
temperature) and 1C services by dialing the appropriate digits and other servicas when those services can be reached using
valid NXX codes. Premium End Office Switching - Bundled (EOSB) rates in 4.5.2(N){5) and 4.6.3(C) apply 10 alf FGB usage
originating or ferminating at an equal access end office. When a pravider of MTS and WATS subscribes to FGB and FGC at

an end office, FGC usage and FGB teminating usage will be subject to premium EQSB rates and FGB criginating usage will
be subject to nenpremium EQSB rates.

A separate trunk group will be established based on the directionality (i.e., enginatsyg enly, terminating only, or two-way
traffic) of the FGB arrangement provided.

The access code for FGB is a uniform access code in the form, of 950-X3C0C For end offices not appropriately equipped an
IC may instuct their end users to access the FGB by dialing 1+950-XXXX.

Missouri Publia

Issued: July 18, 2002

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0091; Y1-2010-0167

Effective: September 1

2002
tJeffrey Glover _ F".ED SEP i 2002

Vice President External Relations

Monroe, Louisiana ,-H/t @_ Ocl Q 59\

mr\/lca Commissiot,




CenturyTel of Missouri, LLC PSC MO.NQ. 2
Originaf Sheet 79

Mo zsour Public

RECD JUL 1o 2002

4.2 Description of Switched Access {Cont'd) “ervice Commission

. FACILITIES FOR INTRASTATE ACCESS

4.  SWITCHED ACCESS (Contd}

421 Descriptions of Feature Groups {Contd)

(8)  Featurs Group B {Contd)

(9) FGB may, at the option of the customer, be amanged to provide an ANI arrangement to abtain the calling station billing
numbers. ANI is not available if the FGB connection is at an access tandem. The AN) arrangement provides seven digit
calling station billing number information to the COL. In those situatiors where no b3ng number is available in the end
office switch, as with 4/8 parly service, no seven digit number will be provided and an "operator identification” information
digit will be provided.

In those cases where an ANI failure has occurred in the end office switch, no seven digit number will be provided, and an
“identification failure” informadon digit will be provided. AN will be available using mutirequency signaling provided by the
Telephone Company.

Rotary Dial Station Signating will be made available in certain end offices using dial repeating equipmant provided by the
Telephone Company. The customer must onder Switched Transport arranged o pass the dial repeating signals. FGB is
provided in directy routed amangements where the ANI or Retary Dial Statien SignaBrg amangaments are provided.

Oniy calls from end users terminated on the end office switch will be provided with the ANI or Rotary D'al Station Signaling
arrangements.

{10)  The Telephone Company will determine the end office AMI protocal for FGB. The Telephone Company makes no
guarantee that ANi will be avallable at all end offices which have access to FGB.
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4. SWITCHED ACCESS (Contd) REC'D JUL 1 5 20[]2

4.2  Description of Switched Access (Contd)

Servies Comimiassic -
421 Descriptions of Feature Groups (Confd) - missic

(B)  Eeature Group B (Contd) -

(11)  FGB is provided with basic testing at no additional charge. Basic tests include: loss, 3 tane slope, (C-message and
C-notehed neise) and where applicable, de continuity, signaling and balance testing.

(a) Wnere Telephone Company equipment is available, a seven digit access number wilt be provided fo the cusiomer
for testing in the terminating direction. These access numbers shall include: baance {100 type) test line, millwatt
(102 type} test line, data transmission {107 type) test line, loop around st line, short circuit test line and open circuit
test fing.

(b)  Where Telephone Company equipment is available and the customer is equipped with compatible remote office test
lines, FGB will be provided with automatic testing (1G5 type or equivalent) in the originating direction.

Additional festing charges apply as in 6.6 when: (a) the customer requests a test not specified in the preceding; (b) the test
requested is not essential to the ongoing maintenance of FGB; or (¢} the cusiomer requests testing -on a mere frequent
basis than scheduled in the Telephone Companys Central Office Maintenance Planning Systerm (COMPS). The
Telephene Company will routinely perform maintenance testing from its access tandemn cr end office (it direct routed) to the
customer's first point of switching.

1
Jeffrey Glover Migsouri Public
Vice President External Relations
Monroe, Louisiana
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