
			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



					

�

					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																	

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



FILED 
Missouri Public 

Service Commission 
JI-2009-0442

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



													

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



						



																	



									



							



													

�

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				



																				



													



		



FILED 
Missouri Public 

Service Commission 
IT-2012-0382; JI-2012-0712 

_______June 1, 2012

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																		

CANCELLED 
June 1, 2012 

Missouri Public 
Service Commission 

IT-2012-0382; JI-2012-0712



											



																			

�

			



										



									

�



FILED 
Missouri Public 

Service Commission

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



FILED 
Missouri Public 

Service Commission

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																					

�

					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



							

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



											

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



										

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

� �



						



				

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



									

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



															

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



									



								

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



															



													

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



												

�

		



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



FILED 
Missouri Public 

Service Commission 
JI-2010-0279 

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



																	

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279



						



														



													



											



				



																					



							



FILED 
Missouri Public 

Service Commission 
JI-2010-0279 

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



														

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279



																			



	

					



				



					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



								



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



												

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



					

�

			



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



													



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



						

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



																		



												



												



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																		

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



														



							

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



Filed 
Missouri Public 

Service Commission 
JI-2012-0475

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																				

CANCELLED 
April 18, 2012 
Missouri Public  

Service Commission 
JI-2012-0475



																			



												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



							

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



															

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

�

			



																									



																					



														

�



FILED 
Missouri Public 

Service Commission 
JI-2010-0279 

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



					

CANCELLED 
November 15, 2009 

Missouri Public 
Service Commission 

JI-2010-0279
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CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



						



										



				

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



											

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



							

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



	

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



													

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



							

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



						

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																											

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



													

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																									

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																																														

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																																	



		

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				



													

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																			



___________
July 03, 2012 Filed 

Missouri Public 
Service Commission 

TT-2012-0317; YI-2012-0661

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



			

CANCELLED 
July 3, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0661



																		



					

	

			



								



______________________________________________________________________________ 
Issued: August 14, 2012                                  Jane Sutherland         Effective: September 14, 2012   

1638 Lincoln Street 
Blair, NE 68008 

P.S.C. MO. No. 1 CONSOLIDATED 
 

KLM TELEPHONE COMPANY                                        6th Revised Sheet No. 3.3.1 
Cancels 5th Revised Sheet No. 3.3.1 

For All Missouri Exchanges 
Section 3 

ACCESS SERVICE TARIFF CONCURRENCE 
12. Rates and Charges (Cont’d) 
 

12.1 KLM Telephone Company (Cont’d) 
 

12.1.2  Switched Access Service (Cont'd) 
  

(B) Local Transport – Premium Access (Cont’d)  Tariff 
     Section 
   Rate  Reference 

3. Multiplexing 
Per Arrangement  6.2(A)(4)  
- DS-1 to Voice $ 298.84 
- DS-3 to DS-1 $ 774.02  

      
4. Tandem Switched Transport 

 
 a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  
   Per Mile  $0.000402  
 - Per Terminating Access Minute  
 Per Mile  $0.000402   
 

b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006816  
 - Per Terminating Access Minute  
   Per Termination  $0.002090  
 

c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem   $0.0052720  
 - Per Terminating Access Minute  
   Per Tandem   $0.0052720  
 
(C) End Office 
 Premium Access 
 

1. Local Switching 6.2(B)(1) 
- originating  $0.026700  
- terminating $0.031431  
 

2. Transitional Rate Element 6.2(B)(2) 
  - terminating $0.040762*  

 
3. Information Surcharge   6.2(B)(3) 
 (Per 100 Access Minutes) 

 - originating $0.0397 
 - terminating $0.0494 
 
* This rate is effective only from July 1, 2012 through June 30, 2013. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(R) 

(R) 

 

 
 

Filed 
Missouri Public 

Service Commission 
JI-2013-0078

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



_______
July 03, 2012 Filed 

Missouri Public 
Service Commission 

TT-2012-0317; YI-2012-0661

CANCELLED 
September 14, 2012 

Missouri Public  
Service Commission 

JI-2013-0078



			

CANCELLED 
July 3, 2012 

Missouri Public  
Service Commission 

TT-2012-0317; YI-2012-0661



								



							



								



				



Filed 
Missouri Public 

Service Commission 
IT-2012-0450; YI-2012-0848

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



______________________________________________________________________________ 
Issued:  March 21, 2012 Shawn Hanson      Effective:  April 20, 2012 
 P.O. Box 227 
 Oregon, MO 64473 

 P.S.C. MO. No. 1 Consolidated  
KLM Telephone Company Original Sheet No. 3.3.2 
   

ACCESS SERVICE  
 
12. Rates and Charges (Cont'd)  
 

12.1 KLM Telephone Company (Cont'd) 
 

12.1.2  Switched Access Service (Cont'd) 
 Rate per  Tariff 
 Access Section 
 Minute Reference 

(D) Toll VoIP-PSTN Traffic 
 

   (1) Local Switching 
    (a)  Originating, 
     per Access Minute $0.031431 2.3.11(E)(1)(a) 
 
    (b) Terminating, 
     per Access Minute $0.031431 2.3.11 (E)(1)(a) 
  
   (2) Information Surcharge 
    (a) Originating,  
     per Access Minute $0.000494 2.3.11 (E)(1)(b) 
 
    (b) Terminating,   
     per Access Minute $0.000494 2.3.11 (E)(1)(b) 
 
   (3) Tandem Switched Transport 
    (a) Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 

    (b) Tandem Switched Termination 
     Per Originating   
     Access Minute  $0.002090 2.3.11 (E)(2) 
 
     Per Terminating   

   Access Minute $0.002090 2.3.11 (E)(2) 
  

(4) Tandem Switching 
    (a) Originating, 

 per Access Minute                   N/A               2.3.11 (E)(2) 
 
    (b) Terminating,  
     per Access Minute N/A 2.3.11 (E)(2) 
 

 

  
 

Filed 
Missouri Public 

Service Commission 
JI-2012-0505

CANCELLED 
July 13, 2012 

Missouri Public  
Service Commission 

IT-2012-0450; YI-2012-0848



												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



											

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																			

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																



								

�

	

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



						



					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



													



									

�

					



												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



						

��



																

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																	



													



																	

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				



															

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				



										

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



		



																	

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



																							



							



										

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



				



					



													

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



								

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



								

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



					

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



												

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



										

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



KLM Telephone Company  P.S.C. MO. No. 1 Consolidated 
Section III 

Original Sheet No. 11.10 
______________________________________________________________________________ 

______________________________________________________________________________________ 
Issued: September 16, 2009  Effective: October 16, 2009 

Shawn Hanson 
KLM Telephone Company 

P.O. Box 112 
Maitland, MO  64466 

GENERAL EXCHANGE TARIFF 
 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 

1. Universal Emergency Number Service (911) 
 
 1.1 General 
 

A. Universal Emergency Number Service, also referred to as 911 Service, is 
a telephone exchange communication service whereby one or more 
Public Safety Answering Points (PSAP) designated by the customer may 
receive telephone calls dialed to the telephone number 911.  911 Service 
includes a line and equipment necessary (excluding CPE) for the 
answering, transferring and dispatching of public emergency telephone 
911 calls originated by persons within the serving area.  911 Trunking 
Service involves the provision of interoffice trunks from the Telephone 
Company Central Office to connect with the PSAP location. 

 
B. The 911 emergency number is not intended to replace the telephone 

service of the various Public Safety Agencies which may participate in 
the use of this number.  The 911 customer must subscribe to additional 
local exchange service at the PSAP for administrative purpose, for the 
placing of outgoing calls and for receiving other emergency calls, 
including any which might be related by Company operators. 

 
C. 911 Trunking Service is offered subject to availability of facilities. 

 
D. The 911 Trunking Service customer may be a municipality or other state 

or local government unit, or an authorized agent of one or more 
municipalities or other state or local governmental units to whom 
authority has been lawfully delegated.  The customer must be legally 
authorized to subscribe to the service and have public safety 
responsibility by law to respond to telephone calls from the public for 
police, fire or other emergency services within the telephone Central 
Office area arranged for 911 calling. 

FILED  
Missouri Public  

Service Commission 
JI-2010-0206 

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



KLM Telephone Company  P.S.C. MO. No. 1 Consolidated 
Section III 

Original Sheet No. 11.11 
______________________________________________________________________________ 

______________________________________________________________________________________ 
Issued: September 16, 2009  Effective: October 16, 2009 

Shawn Hanson 
KLM Telephone Company 

P.O. Box 112 
Maitland, MO  64466 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.1 General (Cont’d) 

 
E. The Company may enter into a contract or contracts with the 911 customer or 

with other telephone companies in order to effectuate the Company’s provision 
of 911 Service in accordance with, pursuant to, and subject to the terms, 
conditions and limitations of the Tariff.  Any such contract(s) shall incorporate 
by reference the terms, conditions and limitations of this Tariff. 

 
F. Rates.  The rates and charges for 911 Trunking Service set out below are for the 

provision by the Company of its facilities for trunking calls for the Company’s 
central offices to the PSAP, or between Central Offices.  The customer is 
responsible to order connecting trunking facilities from other telephone 
companies when necessary to extend the trunks to a PSAP beyond the 
Telephone Company serving area. 

 
       Per Trunk 
 Trunks between Central Offices   $25.00 
 Trunks between Central Offices and PSAP  $25.00 

 
 1.2 Conditions 
 

A. 911 Trunking Service is provided solely for the benefit of the customer 
operating the PSAP.  The provision of 911 Trunking Service by the Company 
shall not be interpreted, construed or regarded, either express or implied, as 
being for the benefit of or creating any Company obligation toward any third 
person or legal entity other than the customer. 

 
B. The Company does not undertake to answer and forward 911 calls, but furnishes 

the use of its facilities to enable the customer’s personnel to respond to such 
calls on the customer’s premises. 

 
C. Temporary or vacation suspensions of service are not provided for any part of 

the 911 Trunking Service. 
 
D. 911 Service information consisting of the names, addresses and telephone 

numbers of Subscribers whose listings are not published in directories or listed 
in the Directory Assistance records is treated as strictly confidential. 

 
E. End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted 

telephone number service to the extent that the telephone number, address and 
name associated with the originating station location may be furnished by a 
PSAP.  Information will be provided only for the purpose of responding to 
emergency calls. 

 

FILED  
Missouri Public  

Service Commission 
JI-2010-0206 

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



KLM Telephone Company  P.S.C. MO. No. 1 Consolidated 
Section III 

Original Sheet No. 11.12 
______________________________________________________________________________ 

______________________________________________________________________________________ 
Issued: September 16, 2009  Effective: October 16, 2009 

Shawn Hanson 
KLM Telephone Company 

P.O. Box 112 
Maitland, MO  64466 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.2 Conditions (Cont’d) 
 

F. The Company’s entire liability to any person for interruption or failures 
of 911 Trunking Service shall be limited to the terms set forth in this 
section and other sections of this tariff. 

 
G. The customer shall have the responsibility of discovering all errors, 

defects and malfunctions, in the transmission of calls and data, data 
base(s), and overall operation of the system. The customer shall make 
such operational tests as, in the judgment of the customer, are required to 
determine whether the system is functioning properly for its use.  The 
customer shall promptly notify the Company in the event the system is 
not functioning properly. 

 
H. The Company’s liability for any loss or damage arising from errors, 

interruptions, defects, failures or malfunctions of this service or any part 
thereof whether caused by the negligence of the Company or otherwise 
shall not exceed an amount equivalent to the pro-rata charges for the 
service affected during the period of time that the service was fully or 
partially inoperative. 

 
I. Each customer also agrees to release, indemnify and hold harmless the 

Company from any and all loss, claims, demands, suits or other action, or 
any liability whatsoever, whether suffered, made, instituted or asserted 
by the customer or by any other party or person, for any personal injury 
to or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by the customer or others. 

 
J. The customer also agrees to release, indemnify and hold harmless the 

Company for any infringement or invasion of the right of privacy of any 
person or persons, caused or claimed to have been caused, directly or 
indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, occasion or use of 911 Trunking Service 
features, the equipment associated therewith, or by any services 
furnished by the Company in connection therewith, including, but not 
limited to, the identification of the telephone number, address, or name 
associated with the telephone used by the party or parties accessing 911 
Trunking Service hereunder, and which arise out of the negligence or 
other wrongful act of the Company, the customer, its user, agencies or 
municipalities, or the employees or agents or any one of them. 

FILED  
Missouri Public  

Service Commission 
JI-2010-0206 

CANCELLED 
March 1, 2013 
Missouri Public  

Service Commission 
IN-2013-0371; YI-2013-0339



KLM Telephone Company  P.S.C. MO. No. 1 Consolidated 
Section III 

Original Sheet 11.13 
______________________________________________________________________________ 

______________________________________________________________________________________ 
Issued: September 16, 2009  Effective: October 16, 2009 

Shawn Hanson 
KLM Telephone Company 

P.O. Box 112 
Maitland, MO  64466 

UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.2 Conditions (Cont’d) 
 

K. Because the Company serving boundaries and political subdivision 
boundaries may not coincide, it is the obligation of the customer to make 
arrangements to handle all 911 calls that originate from telephones 
served by Telephone Company Wire Centers served by the PSAP 
whether or not the calling telephone is situated on property within the 
geographical boundaries of the customer’s public safety jurisdiction. 

 
L. Application for 911 Trunking Service must be executed in writing by 

each customer.  If application for service is made by an agent, the 
Company must be provided in writing with satisfactory proof of 
appointment of the agent by the customer.  At least one local law 
enforcement agency must be included among the participating agencies 
in any 911 offering. 

 
M. The customer is required to furnish the Company its agreement to the 

following terms and conditions: 
 

1. That all 911 calls will be answered in a 24-hour day, seven-day 
week basis. 

 
2. That that customer has responsibility for dispatching the 

appropriate emergency service vehicles within the 911 Service 
area, or will undertake to transfer all 911 calls received to the 
governmental agency with responsibility for dispatching such 
services, to the extent that such services are reasonably available. 

 
3. That the customer will develop an appropriate method for 

responding to calls for non-participating agencies which may be 
directed to the 911 PSAP by calling parties. 

 
4. That the customer will provide CPE with a capacity adequate to 

handle the number of incoming 911 lines recommended to be 
installed by the Company.  It is the customer’s responsibility to 
ensure its CPE is compatible with the service(s) provided by the 
Company. 
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UNIVERSAL EMERGENCY NUMBER SERVICE (911) 
 
1. Universal Emergency Number Service (911) (Cont’d) 
 
 1.2 Conditions (Cont’d) 
 

N. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies and does not create 
any relationship or obligation, direct or indirect, to any person other than 
the 911 customer contracting for 911 Trunking Services.  In the event of 
any interruption of the service, the Company shall not be liable to any 
person, corporation or other entity for any loss or damage in an amount 
greater than an amount equal to the pro rata allowance of the tariff rate 
for the service or facilities provided to the 911 customer for the time 
such interruption continues, after notice to the Company.  No allowance 
shall be made if the interruption is due to the negligence or willful act of 
the 911 customer. 

 
O. The rates charged for 911 Trunking Service do not contemplate the 

constant monitoring or inspection of facilities to discover errors, defects 
and malfunctions in the service, nor does the Company undertake such 
responsibility.  The 911 customer shall make such operational tests as, in 
the judgment of the customer, are required to determine whether the 
system is functioning properly for its use.  The customer shall notify the 
Company in the event the system is not functioning properly. 

 
P. In the absence of willful misconduct or gross negligence, no liability for 

any death or injury to any person or for any damage to property shall 
attach to the Company, its employees, agents or representatives as a 
result of or in connection with any situation in which the Company may 
be requested, required, have undertaken or participated in the tracing of a 
911 call. 

 
Q. The customer recognizes that the addresses provided to it by the 

Company are the same addresses that the Company maintains for its 
ordinary service, billing or directory records and the Company cannot 
unconditionally guarantee their existence or accuracy in emergency 
situations.  Therefore, the customer recognizes that addresses should, 
where circumstances permit, be verified from a 911 calling party.  The 
customer shall make the correction within a reasonable time under the 
circumstances. 
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