
FILED 
Missouri Public 

Service Commission 
LN-2012-0376; YL-2012-0743 



XO Communications Services, LLC. Missouri Tariff No. 8 
6th Revised Title Page 

Cancels 5th Revised Title Page 

INTEREXCHANGE SERVICES TARIFF 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition 
period beyond January 31, 2020 may be permitted for those customers of withdrawn services that 
have contacted the Company prior to January 31, 2020 where the Company determines that 
additional time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits.  

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 
Government Agencies, and Educational Institutions (whether public or private, including elementary 
and secondary schools and colleges/universities). A reasonable transition period beyond November 
30, 2020 may be permitted for those customers of withdrawn services that have contacted the 
Company prior to November 30, 2020 where the Company determines that additional time is needed 
to establish a replacement service or for complex services that the Company determines require 
additional time to complete the disconnection of all circuits. 

This tariff, Missouri Tariff No. 8 submitted on behalf of XO Communications Services, LLC, 
cancels and replaces Tariff No. 8 submitted on behalf of XO Communications Services, Inc. and 
Tariff No. 5, submitted on behalf of XO Missouri, Inc. and Missouri Tariff No. 1, submitted on 

behalf of Allegiance Telecom of Missouri, Inc. in their entirety. 

Schedule of Rates, Rules and Regulations 
Governing of Local Service 

Provided in the State of Missouri 

OFFERED BY 

XO Communications Services, LLC 

XO Communications Services, LLC is a Competitive Telecommunications Company 
under the Revised Statutes of Missouri 
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XO Communications Services, LLC      Missouri Tariff No. 8 
 4th Revised Page 8 
 Cancels 3rd Revised Page 8 
 

INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 1 - DEFINITIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition 
period beyond January 31, 2020 may be permitted for those customers of withdrawn services that 
have contacted the Company prior to January 31, 2020 where the Company determines that 
additional time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits.  
 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 
Government Agencies, and Educational Institutions (whether public or private, including elementary 
and secondary schools and colleges/universities). A reasonable transition period beyond November 
30, 2020 may be permitted for those customers of withdrawn services that have contacted the 
Company prior to November 30, 2020 where the Company determines that additional time is needed 
to establish a replacement service or for complex services that the Company determines require 
additional time to complete the disconnection of all circuits. 
 

SECTION 1 - DEFINITIONS 
 

Advance Payment - Part or all of a payment required before the start of service. 
 

Authorized User - A person, firm or corporation which is authorized by the Customer or joint user to be 
connected to the service of the Customer or joint user. 
 

Company - XO Communications Services, Inc., the issuer of this tariff, which is a Delaware corporation, 
or any of its affiliates which concur in this tariff. 
 

Commission - The Missouri Public Service Commission. 
 

Competitive Response/Competitive Situation - Any action taken by the Company to win or retain a 
Customer that would not have otherwise occurred without such an action. 
 

Customer - The person, firm or corporation which orders service and is responsible for the payment of 
charges and compliance with the Company’s regulations. 
 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation.  
 

IntraLATA Service - Service which originates and terminates within the same Local Access Transport 
Area (LATA). 
 

InterLATA Service - Service which originates within one Local Access Transport Area (LATA) and 
terminates in a different LATA. 
 

M/M - Month to month. 
 

MOU - Minutes of use. 
 

Non-Recurring Charges - The one-time initial charges for services or facilities, including but not limited 
to charges for construction, installation or special fees for which the Customer becomes liable at the time 
the Service Order is executed. 
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XO Communications Services, LLC        Missouri Tariff No. 8 
 4th Revised Page 10 
 Cancels 3rd Revised Page 10 
 

INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - GENERAL REGULATIONS 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition 
period beyond January 31, 2020 may be permitted for those customers of withdrawn services that 
have contacted the Company prior to January 31, 2020 where the Company determines that 
additional time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits.  
 
Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 
Government Agencies, and Educational Institutions (whether public or private, including elementary 
and secondary schools and colleges/universities). A reasonable transition period beyond November 
30, 2020 may be permitted for those customers of withdrawn services that have contacted the 
Company prior to November 30, 2020 where the Company determines that additional time is needed 
to establish a replacement service or for complex services that the Company determines require 
additional time to complete the disconnection of all circuits. 
 

SECTION 1 - DEFINITIONS, (CONT'D.) 
 
Toll Free – Overflow to Dedicated - Allows Customer to control potential congestion of calls by sending 
overflow to a pre-determined dedicated access trunk.  
 
Toll Free – Overflow to Switched - Allows Customer to control potential congestion of calls by sending 
overflow to a pre-determined switched access trunk. 
 
Two Point Message Toll Service - Furnishing of facilities for telecommunications between different local 
calling areas in accordance with the regulations and schedule of rates specified in this tariff. The rates 
specified in this tariff are in payment for all services furnished between the calling and called stations. 
 
United States - The 48 contiguous states and the District of Columbia, Hawaii, Alaska, Puerto Rico, the 
US Virgin Islands, as well as the off-shore areas outside the boundaries of the coastal states of the 48 
contiguous states to the extent that such areas appertain to and are subject to the jurisdiction and control of 
the United States. 
 
User or End User - Any person or entity that obtains the Company’s services provided under this tariff, 
regardless of whether such person or entity is so authorized by the Customer. 
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XO Communications Services, LLC Missouri Tariff No. 8 
 1st Revised Page 22 
 Cancels Original Page 22 
 

INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 2 – GENERAL REGULATIONS, (CONT'D.) 
 
2.2 Use of Service 
 

Service is provided for use by the Customer and may be used by others, when so authorized by the 
Customer, provided that all such usage shall be subject to the provisions of this tariff, and shall not 
affect the Customer’s responsibility for all payments required under this tariff. 

 
Dedicated long distance is to be used for long distance service only.  Customers of dedicated long 
distance service, who elect to place local calls across such service, either intentionally or 
unintentionally, will be billed at the applicable dedicated long distance intrastate rate per minute 
and the associated charges will not be included toward any Customer long distance commitment 
level. 

 
2.2.1 Prohibited Uses 

 
A. The services the Company offers shall not be used for any unlawful purpose or 

for any use for which the Customer has not obtained all required governmental 
approvals, authorization, licenses, consents and permits. 

 
B. The Company may require a Customer to immediately shut down its 

transmission if such transmission is causing interference to others.  
 

C. The Customer may not use the services so as to interfere with or impair service 
over any facilities and associated equipment, or so as to impair the privacy of 
any communications over such facilities and associated equipment.  
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 2nd Revised Page 30 
 Cancels 1st Revised Page 30 
 

INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 2 – GENERAL REGULATIONS, (CONT'D.) 
 
2.5 Payment Arrangements, (Cont'd.) 
 

2.5.2 Billing and Collection of Charges 
 

The Customer is responsible for the payment of all charges incurred by the Customer or other 
users for services and facilities furnished to the Customer by the Company. 

 
The Company shall bill on a month-to-month basis all charges incurred by, and credits due to, the 
Customer under this tariff attributable to services established, provided, or discontinued. 

 
A. Non-recurring charges are due and payable within 30 days after the date an invoice is 

mailed to the Customer by the Company. 
 

B. The Company shall present invoices for usage sensitive, Recurring Charges monthly to 
the Customer subsequent to the usage. Recurring and usage sensitive charges shall be due 
and payable within 30 days after the invoice is mailed to the Customer by the Company. 

 
C. When service does not begin on the first day of the month, or end on the last day of the 

month, the charge for the action of the month in which service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to have 30 
days. 

 
D. Billing of the Customer by the Company will begin on the Service Commencement Date, 

which is the first day following the date on which the Company notifies the Customer 
that the service or facility is available for use, except that the Service Commencement 
Date may be postponed by mutual agreement of the parties, or if the service or facility 
does not conform to standards set forth in this tariff or the service order. Billing accrues 
through and includes the day that the service, circuit, arrangement or component is 
discontinued. 

 
E. If any portion of the payment is received by the Company after the date due, or if any 

portion of the payment is received by the Company in funds which are not immediately 
available, then a late payment penalty shall be due to the Company.  

 
F. Checks with insufficient funds or non-existing accounts will be assessed a penalty fee of 

$50.00. 
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 1st Revised Page 39 
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INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 2 – GENERAL REGULATIONS, (CONT'D.) 
 
2.6 Allowances for Interruptions in Service, (Cont'd.) 
 

2.6.3 Use of an Alternative Service 
 

Should the Customer elect to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 
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XO Communications Services, LLC Missouri Tariff No. 8 
 1st Revised Page 40 
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INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 2 – GENERAL REGULATIONS, (CONT'D.) 
 
2.7 Cancellation of Service 
 

If a Customer cancels a Service Order or terminates services before the completion of the term for any 
reason whatsoever, Customer agrees to pay to Company the following sums which shall become due and 
owing as of the effective date of the cancellation or termination and shall be payable within the period set 
forth in 2.5.2: 1) all Non-Recurring charges reasonably expended by the Company to establish service to 
Customer, plus 2) any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of Customer, plus 3) all Recurring Charges specified in the 
applicable Service Order for the balance of the then current term; or in the alternative, the Customer will be 
responsible for paying any and all termination liabilities contained in a Service Order entered into by the 
Customer and the Company. 

 
2.8 Transfers and Assignments 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party, except that 
the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the 
Company; (b) pursuant to any sale or transfer of substantially all the assets of the Company; or (c) pursuant 
to any financing, merger or reorganization of the Company. 
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XO Communications Services, LLC         Missouri Tariff No. 8 
 7th Revised Page 42 
 Cancels 6th Revised Page 42 
 

INTEREXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, 
State and Local Government Agencies, and Educational Institutions (whether public or private, 
including elementary and secondary schools and colleges/universities). A reasonable transition 
period beyond January 31, 2020 may be permitted for those customers of withdrawn services that 
have contacted the Company prior to January 31, 2020 where the Company determines that 
additional time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits.  
 
Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 
Government Agencies, and Educational Institutions (whether public or private, including elementary 
and secondary schools and colleges/universities). A reasonable transition period beyond November 
30, 2020 may be permitted for those customers of withdrawn services that have contacted the 
Company prior to November 30, 2020 where the Company determines that additional time is needed 
to establish a replacement service or for complex services that the Company determines require 
additional time to complete the disconnection of all circuits. 
 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES 
 

 
The following sections will apply to customers who are served by a Central Office where the former 
XO Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 26, 

2005. 
Category One - Sections 3.1 thru 3.13.2 

 
 
3.1 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 

(Material previously found on this page has been moved to Original Page 95.) 
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