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INMATE CALLING SOLUTIONS, LLC

	

Missouri Tariff No. 1
Original Page 13.1

2.6

	

Taxes, Con't.

SECTION 2 - RULES AND REGULATIONS, CON'T.

2.6.2

	

Missouri Universal Service Fund

A.

	

TheCompany will place, on each retail end-user customer's bill, a surcharge equal to
the Missouri Universal Service Fund percentage assessment orderedbythe Missouri
Public Service Commission .

B.

	

The surcharge will appear as a separate line item detailed as "Missouri Universal
Service Fund."

C.

	

Thesurcharge percentage will be applied to the total ofeach customer's charges for
intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31 .010(12) .

	

(N)

Issued :

	

April 1, 2005

	

Effective:

	

May1, 2005
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95139
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INMATE CALLING SOLUTIONS, LLC

	

Missouri Tariff No. 1
Third Revised Page 36

Cancels Second Revised Page 36

4.6

	

Miscellaneous Charges

4.6.1

	

Billing Cost Recovery Fee

4.6.2

	

Voice Verification Service

SECTION 4 - RATES, CON'T.

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee will apply each billing period in which
local or long distance collect calls are billed through a Customer's local exchange carrier .
This fee will be charged only once per billing period regardless ofthe number ofcalls. The
fee will not apply in any billingperiod in which no collect calls are billed via the Customer's
local exchange carrier . This fee does not apply to prepaid services paid for by commercial
credit card, check, moneyorder or wire, or for services billed directly to the Customer by the
Company.

Billing Cost Recovery Fee, per month where applicable

	

$2.49

Voice verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology forpurposes ofimproved security and reduced
potential of fraud and Customer harassment by inmates . This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment . Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A.

	

Voice Verification Service Charge

Charge per call*

	

$0.25

*where requested by correctional facility

Issued :

	

January 3, 2006

	

Effective:

	

January 13, 2006
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138
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INMATE CALLING SOLUTIONS, LLC

	

Missouri TariffNo. 1
Second Revised Page 36

Cancels First Revised Page 36

4.6

	

Miscellaneous Charges

4.6.1

	

Billing Cost Recovery Fee

4.6.2

	

Voice Verification Service

SECTION 4 - RATES, CON'T.

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee will apply each billing period in which
local or long distance collect calls are billed through a Customer's local exchange carrier .
This fee will be charged only once per billing period regardless ofthe number ofcalls. The
fee will not apply in any billing period in which no collect calls are billed via the Customer's
local exchange carrier. This fee does not apply to prepaid services paid for by commercial
credit card, check, money order or wire, or for services billed directly to the Customer by the
Company.

Billing Cost Recovery Fee, per month where applicable

	

$1.95

	

(1)

Voice verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology for purposes of improved security and reduced
potential of fraud and Customer harassment by inmates . This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment . Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A.

	

Voice Verification Service Charge

Charge per call*

	

$0.25

*where requested by correctional facility

Issued :

	

May 3, 2005

	

Effective:

	

May13, 2005
By:

	

Brendan Philbin, ChiefOperating Officer
5883 Rue Ferrari
San Jose, California 95138
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INMATE CALLING SOLUTIONS, LLC

4.6

	

Miscellaneous Charges

4.6.1

	

Billing Cost Recovery Fee

4.6.2

	

Voice Verification Service

SECTION4 - RATES, CON'T.

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee will apply each billing period in which
local or long distance collect calls are billed through a Customer's local exchange carrier.
This fee will be charged only once per billing period regardless ofthe number of calls . The
fee will not apply in any billing period in whichno collect calls are billed via the Customer's
local exchange carrier. This fee does not apply to prepaid services paid for by commercial
credit card, check, moneyorder or wire, or for services billed directly to the Customerby the
Company.

Billing Cost Recovery Fee, per month where applicable

	

$1 .45

Voice verification Service is an optional service that provides validation of the inmate's
identity through voice verification technology forpurposes ofimproved security and reduced
potential of fraud and Customer harassment by inmates . This charge applies to automated
calls placed by inmates of correctional facilities when such calls are provided through the
Company's own processing equipment. Where Voice Verification Service is requested by
correctional facilities, this charge applies in addition to all applicable institutional rates and
charges as specified in this tariff.

A.

	

Voice Verification Service Charge

Charge per call*

	

$0.25

*where requested by correctional facility

Missouri Tariff No. 1
First Revised Page 36

Cancels Original Page 36

Issued :

	

February 10, 2005

	

Effective :

	

March 12, 2005
By:

	

Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138
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INMATE CALLING SOLUTIONS, LLC

	

Missouri TariffNo. 1
Original Page 36

4.6

	

Miscellaneous Charges

4.6.1

	

Billing Cost Recovery Fee

SECTION 4 - RATES, CON'T.

In order to partially offset increased expenses associated with billing calls via local exchange
carriers, an undiscountable billing cost recovery fee will apply each billing period in which
local or long distance collect calls are billed through a Customer's local exchange carrier.
This fee will be charged only once per billing period regardless ofthe number of calls. The
fee will not apply in any billing period in which no collect calls are billed via the Customer's
local exchange carrier . This fee does not apply to prepaid services paid for by commercial
credit card, check, moneyorder or wire, or for services billed directly to the Customer by the
Company.

Billing Cost Recovery Fee, per month where applicable

	

$1.45

Issued :

	

January 28, 2005

	

Effective :

	

February 27, 2005
By:

	

Brendan Philbin, Chief Operating Officer
5883 RueFerrari
San Jose, California 95138
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