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This Tariff contains the descriptions, regulations and rates applicable to the furnishing of resold and
facilities-based Basic Local Exchange telecommunication services provided by Mpower
Communications Corp., with principal offices at 175 Sully’s Trail, Pittsford, NY 14534, (888) 777-
5802. This Tariff applies for services furnished within the Company’s authorized service area within
the State of Missouri. This Tariff is on file with the Missouri Public Service Commission, and copies
may be inspected, during normal business hours, at any of the Company’s public offices.

The Company and the services offered hereunder have been classified as “competitive” by the
Missouri Public Service Commission. Service is provided to Business customeﬁort E D
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Mpower Communications Corp. MO P.S.C. Tariff No. |
Original Sheet 1
BASIC LOCAL EXCHANGE SERVICES

LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission has waived the following statutes and regulations for

services provided by the Company:
RECEIVED

Statutes
PR 92 .
392.210.2 - uniform system of accounts APR 2.4 2000
392.240.1 - just and reasonable rates/rate making
. : MISSOURI
392.270 - valuation of property (ratemaking) : : oot
392.280 - depreciation accounts Public Service Commission
392.290 - issuance of securities
392.300.2 - acquisition of stock
392310 - stock and debt issuance
392.320 - stock dividend payment
392.330, RSMo Supp. 1999 - issuance of securities, debts and notes
392,340 - reorganization
. Commission Rules
4 CSR 240-10.020 - depreciation fund income
4 CSR 240.30.010(2C) - rate schedules
4 CSR 240-30.040 - uniform system of accounts
4 CSR 240-32.030(4)(C) - boundary maps
4 CSR 240.33.030 - lower price notice
4 CSR 240-35 - reporting of bypass and customer-specific arrangements
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Mpower Communications Corp.

BASIC LOCAL EXCHANGE SERVICES

MO P.S.C. Tariff No. 1
I* Revised Sheet 2

i
Service

Canceling Original Sheet 2
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CALLING AREA MAP

"RECD'NOV 20 2000

The local calling area for customers in the Exchange arcas found on Sheet 3 in this section will be the

entire respective LATA in which their premises resides: Kansas City LATA “0524,” including the

Greater Metropolitan Kansas City Area extending into Kansas and the St. Louis LATA *0520,” (T)
including the Greater St. Louis Calling Area extending into the Illinois. Customers selecting Mpower (M
as their carrier who are calling outside the local calling area, but within the state, will be charged the
IntraState/InterLATA rates found in the Company’s IXC Tariff, MO P.S.C. Tariff No. 3.
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Mpower’s Local Calling Area

Local Exchange Service will be provided via the Company’s facility-based
switches using unbundled network elements of Southwestern Bell.*

Shaded areas on map identify the Local Calling Areas for Kansas City in -
the “0524” LATA and the “0520” of St. Louis.
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*Initially, the availability of service will be limited to NPA/NXXs in the exchanges where the Company

is able to collocate with Southwestern Bell.

(T) Indicates text change

Issued: November 20, 2000 Effective: December 20, 2000
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Mpower Communications Corp.

MO P.S.C. Tariff No. |
Original Sheet 2

BASIC LOCAL EXCHANGE SERVICES

CALLING AREA MAP

The local calling area for customers in the Exchange areas found on Sheet 3 in this section will be the
entire respective LATA in which their premises resides: Kansas City LATA “0524,” St. Louis LATA
“0520”, and St. Louis customers may also call to the “0521” Westphalia LATA at no additional cost.
Mpower customers may select Mpower or any other carrier for their IntraState/InterLATA long
distance traffic. Customers selecting Mpower as their carrier who are calling outside the local calling
area, but within the state, will be charged the IntraState/InterLATA rates found in the Company’s

IXC Tariff, MO P.S.C. Tariff No. 3.
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Mpower’s Local Calling Area
Local Exchange Service will be provided via the Company’s facility-based

switches using unbundled network elements of Southwestern Bell. *

the “0524” LATA, and the “0520” and “0521” LATAs. of St. Louis and
Westphalia.

Shaded areas on map identify the Local Calling Areas for Kansas (;ity in
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*Initially, the availability of service will be limited to NPA/NXXs in the exchanges where the Company

is able to collocate with Southwestern Bell.

Issued: August 24, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534

Effective: September 23, 2000




Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 3
BASIC LOCAL EXCHANGE SERVICES

LOCAL SERVICE AREA

The regulations and rates contained herein are applicable to various local exchange telephone
services furnished within each exchange as specified below.

The Company will provide local exchange service out of the following exchanges in
Southwestern Bell’s territory. The Company may add additional exchanges as they become
available through its collocation agreements with Southwestern Bell. The Customer’s local
calling area will be within and throughout the respective LATA boundaries defined on the map

on Sheet 2 of this section. ﬁ E @ E Ew g D

A, Kansas City

Benton Liberty \DR 92 4 20
Gladstone Parkville APR 24 2000
Hllland South Kansas Clty MISSOURI
Kansas City Public Service Commission
B. St. Louis
Creve Coeur
Ladue
St. Louis CANCE
MAR 0 8 2003
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Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp.

CANCELLED

MO P.S.C. Tariff No, 1
1** Revised Sheet 3.1

Canceling Original Sheet 3.1

BASIC LOCAL EXCHANGE SERVICES ‘ :
03 Missouri Public
MAR 0 3 2 9‘7\ Service Commissien
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The following is a list of Southwestern Bell’s exchanges in the St. Louis LATA “0520" and the
Kansas City LATA “0524” where the Company will provide service. Initially, the availability of

(D)
(T)

service to these areas will be limited to the exchanges where the Company is able to collocate with

Southwestern Bell.

St. Louis LATA “0520”

Advance
Altenburg-Frohna
Antonia
Beaufort

Bell City
Benton
Bismarck
Bloomfield
Bloomsdale
Bonne Terre
Bowling Green
Bridgeton
Camdenton
Campbell

Cape Girardeau
Cardwell
Caruthersville
Cedar Hill
Chaffee
Charleston
Chesterfield
Clarksville
Climax Springs
Creve Coeur
Deering

Delta

DeSoto

Dexter

East Prairie
Eldon
Elsberry
Essex

Eurcka
Farmington
Fenton
Ferguson
Festus-Crystal City
Fisk
Florissant
Frankford
Fredericktown
Fulton

Gideon
Gravois Mills
Gray Summit
Hannibal
Harvester
Hayti
Herculaneum-Pevely
High Ridge
Hillsboro
Holcomb
Hornersville
Imperial
Jackson
Kennett

(D) Indicates material has been deleted
(T) Indicates text change

Issued: February 26, 2001

Kirkwood

Ladue

Lake Ozark-Osage Beach
Leadwood
Lilbourn
Louisiana

Macks Creek
Malden
Manchester
Marble Hill
Marston
Maxville
Mehlville

Mexico
Montgomery City
Morehouse

New Madrid

Oak Ridge

Old Appleton
Oran

Overland

Pacific

Patton
Paynesville
Perryville
Pocahontas-New Wells
Z2and,

K|

Poplar Bluff
Portage des Sioux
Portageville
Puxico
Qulin

- Richwoods
Risco
Riverview
Sappington
Scott City
Senath
Sikeston
Spanish Lake
St. Charles
St. Clair
St. Louis
Ste. Genevieve
Tuscumbia
Union
Valley Park
Versailles
Wardell
Ware
Washington
Webster Groves
Wellsville

Wryatt
1sso ri Public
Servic ormmission

FILED MAR 2 8 2001
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Russ Zuckerman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534

Effective: March 28, 2001




Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 3.1
BASIC LOCAL EXCHANGE SERVICES

SOUTHWESTERN BELL EXCHANGES

The following is a list of Southwestern Bell’s exchanges in the St. Louis LATA “0520,” the Westphalia
LATA “0521,” and the Kansas City LATA “0524.” TInitially, the availability of service to these areas
will be limited to the exchanges where the Company is able to collocate with Southwestern Bell.

St. Louis LATA “0520"

Advance East Prairic Kirkwood Poplar Bluff
Altenburg-Frohna Eldon Ladue Portage des Sioux
Antonia Elsberry Lake Ozark-Osage Beach Portageville
Beaufort Essex Leadwood Puxico
Bell City Eureka Lilbourn Qulin g
Benton Farmington Louisiana Richwoods Q
Bismarck Fenton Macks Creek Risco =
Bloomfield Ferguson Malden Riverview S . EEE
Bloomsdale Festus-Crystal City Manchester Sappington» <2 % (=]
Bonne Terre Fisk Marble Hill Scott City == < 9
Bowling Green Florissant Marston Senath @ 3,9
Bridgeton Frankford Maxville Sikeston & = %
Camdenton Fredenicktown Mehiwville Spanish La < 73]
Campbell Fulton Mexico St. Charles 2
Cape Girardeau Gideon Montgomery City St. Clair -g
Cardwell Gravois Mills Morehouse St. Louis o
Caruthersville Gray Summit New Madrid Ste. Genevieve
Cedar Hill Hannibal Oak Ridge Tuscumbia
Chaffee Harvester Old Appleton Union
Charleston Hayti Oran Valley Park
Chesterfield Herculaneum-Pevely Overland Versailles
Clarksville High Ridge Pacific Wardell
Climax Springs Hillsboro Patton Ware
Creve Coeur Holcomb Paynesville Washington
Deering Homersville Perryville Webster Groves
Delta Imperial Pocahontas-New Wells Wellsville
DeSoto Jackson Pond Wya
Dexter Kennett TF E L E D
CANCFILFD
SEP 23 2000
MAR 2 8 2001
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SOUTHWESTERN BELL EXCHANGES - CONT’D

(D)
(D)

Kansas City LATA “0524”

Adrian Edina Kansas City Parkville

Agency Elwood Kirksville Raytown

Archie Excelsior Springs Knob Noster Richmond

Belton Fayette Lamonte San Antonio

Blue Springs Gladstone Lancaster Sedalia

Boonville Glasgow Leavenworth Slater

Carrollton Greenwood Liberty Smithville

Chillicothe Harrisonville Marceline South Kansas Cirty

DeKalb Higbee Marshall St. Joseph

. Downing Hiland Moberly Stanberry
East Independence Independence New Franklin Trenton

(D) Indicates material has been deleted
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Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 3.2
BASIC LOCAL EXCHANGE SERVICES

SOUTHWESTERN BELL EXCHANGES — CONT’D

Westphalia LATA “0521”

o
ERE

ECEIVED

Argyle
Freeburg
Linn

Meta
Vienna
Westphalia

APR 24 2000

MISSOUR!
Public Service Commission

Kansas City LATA “0524”

Adrian
Agency
Archie
Belton

Blue Springs
Boonville
Carrollton
Chillicothe
DeKalb
Downing
East Independence

Edina Kansas City Parkville
Elwood Kirksville Raytown
Excelsior Springs Knob Noster Richmond
Fayette Lamente San Antonio
Gladstone Lancaster Sedalia
Glasgow Leavenworth Slater
Greenwood Liberty Smithville
Harrisonville Marceline South Kansas City
Higbee Marshall St. Joseph
Hiland Moberly Stanberry
Independence New Franklin Trenton
CANCF!1FD
MARsz 8 2001
Public Service Commission o,
MISSOURI FILED
SEP 23 2000
MISSOURI

Public Service Commission

Issued: August 24, 2000

Effective: September 23, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534
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Original Sheet 4
BASIC LOCAL EXCHANGE SERVICES
TABLE OF CONTENTS
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Mpower Communications Corp. MO P.S5.C. Tariff No. 1
Original Sheet 5
BASIC LOCAL EXCHANGE SERVICES

SYMBOLS SHEET

outc < MISSOURL
The following are the only symbols used for the purposes indicated below: ublic Service Commission

C - Signifies changed regulation that may affect a Customer’s rate

D - Deleted or discontinued material

I — Change resulting in an increase to a Customer’s bill
L - Material has been relocated from another location in the tanff
N — New material
R — Change resulting in a reduction to a Custemer’s bill
T - Change in Text or Regulation but no change in rate or charge
vAR 0 8 2003
punis B3pinn (Rpmsan
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Public Service Commission
Issued: August 24, 2000 Effective: September 23, 2000
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Sr. Vice President, General Counsel
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Mpower Communications Corp. MO P.S.C. Tanff No. 1
Original Sheet 6
BASIC LOCAL EXCHANGE SERVICES BECEIVED

RER 2 4 2000

MISSOURI
Public Service Commission
A. Sheet Numbering — Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet 1s added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

TARIFF FORMAT SHEETS

B. Sheet Revision Numbers — Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4™ revised Sheet 14 cancels the 3™ revised Sheet 14. Because of various
suspension periods, deferrals, etc, the Commission follows in their tariff approval process, the
most current sheet number on file with the Commission is not always the tariff page in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.
2.1.1.
2.1.1.A.

. 2.1.1AL
2.1.1.A.1.(3). .
2.1.I.A.1.Ea) I CAMCELLED

2.1.1L.A.14a) L.
2.1.1A.1(a).L().(1). MAR 03 2003

2 TD0Z 98D
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. Issued: August 24, 2000 Effective: September 23, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 7
BASIC LOCAL EXCHANGE SERVICES [ E @ E W g D

APR 2.4 2000

APPLICATION OF TARIFF MISSOURI
Public Service Commigsion
This tariff sets forth the service offerings, rates, terms and conditions applicable to the fumishing of
resold and facilities-based Basic Local Exchange Services by Mpower Communications Corp.

(“Mpower” or the “Company”), operating as a competitive telecommunications company, to
Customers within the State of Missouri.

Service is provided to Business customers only.

The rates, rules, terms and conditions herein apply for Basic Local Exchange Services furnished
within the Southwestern Bell exchanges where facilities and operating conditions permit the
furnishing of such services.

The rates and rules contained herein are subject to change pursuant to the rules and regulations of the
Missouri Public Service Commission.
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Mpower Communications Corp. MO P.S.C. Tariff No. !

GA\QGE\—\—E BASIC LOCAL EXCHANGE SERVICES Ongmé ?E? gé iVED

Access Lines: A telephone facility which permits access to and from both the Customer’s premises

W O 0 330 APR 24,2000

)0
(‘Q,"L (> “""SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1} e um "
S e MISSOURI
an s Public Service Commission

and the telephone exchange or serving central office.

Applicant: A person who applies for telecommunications service. Includes persons seeking
reconnection of their service after Company-initiated termination.

Authorized User: A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Carrier’s service.

Business Service: Determination as to whether or not a Customer’s service should be classified as
Business will be based on the character or use to be made of the service. Service will be classified as
Business service where the use is primarily or substantially of a business, professional, institutional,,
or otherwise occupational nature whether operated out of a “business” office or a “home” office.

Central Office: A switching unit in a telephone system which provides service to the general public,
having the necessary equipment and operating arrangements for terminating and interconnecting
Customer lines and trunks or trunks only. There may be more than one central office ina bk ldiRg 9=y
exchange.

Commission or P.S.C.: Missouri Public Service Commission.

Company: Mpower Communications Corp. (Mpower), the issuer of this taniff.

Competitive Local Exchange Carrier (CLEC): A common carrier that is issued a_CéffifEm-s-Shi;lﬂi
Convenience and Necessity after the effective date of The Telecom Act of 1996, to provide local
exchange telecommunications service for a geographic area specified by such carmer within the State
of Missouri. ‘

Customer: The person, firm or corporation which orders service and is responsible for the payment of
charges and compliance with the terms and conditions of this tariff.

Discontinuance of Service: Temporary (10 days or less) disconnection of telecommunications
service.

Installation or Service Connection Charge: A non-recurring charge made at the time of installation of
communications service which may apply in place of or in addition to service charges and other
applicable charges for service.

Joint User: A person, firm or corporation which is designated by the Customer as a user of local
exchange service furnished to the Customer and to whom a portion of the charges for the services
will be billed under a joint user arrangement as specified herein.

Issued: August 24, 2000 Effective: SeSERbS 3372000
Kent F. Heyman
Sr. Vice President, General Counsel . MIS SOURI
175 Sully’s Trail Public Service Commission

Pittsford, New York 14534



4

Mpower Communications Corp. MO P.S.C. Tariff No. 1
Orniginal Sheet 9
BASIC LOCAL EXCHANGE SERVICES

® RECEIVED

?
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) PR 242000

MISSOUR!

I
LATA: A Local Access and Transport Area established pursuant to the Mod1ﬁcat1on o&‘%mgﬁw‘ce Commission
Judgment entered by the United States District Court for the District of Columbia i Civil Action No.

82-0192; or any other geographic area designated as a LATA in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4.

Local Calling Area: The geographical area in which calls are not charged long distance or
intraLATA rates.

Local Exchange Carrier (LEC): Refers to the dominant local exchange carrier in an area also served
by the Company, e.g., Southwestern Bell.

Network: The Company's facilities, equipment, and services provided under this Tariff.

NSF Check: Any negotiable instrument returned by a bank, savings institution, or other eligible
institution which 1is returned by that institution with one of the following instructions: e.g., non
sufficient funds, uncollectible funds, account closed, account frozen, no account.

Tariff: The rates, charges, rules and regulations adopted and filed by the Company with the Missouri
. Public Service Commission.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continues for the agreed upon duration of the service.

User: Any person or entity that obtains the Company’s services provided under this Taniff, regardless
of whether such person or entity is so authorized by the Company.

CANCELLED

wAR 038 2003
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. Issued: August 24, 2000 Effective: September 23, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. |
Original Sheet 10
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APR 2 4 2000

MISSOURI
Public Semice Commission

SECTION 2 — RULES AND REGULATIONS

2.1  Undertaking of the Company

2.1.1  The Company undertakes to furnish communications service pursuant to the terms of
this Tariff in connection with one-way and/or two-way information transmission
between points within the State of Missouri.

2.1.2  The Company shall be responsible only for the installation, operation and maintenance
of the service that it provides. The responsibility of the Telephone Company shall be
limited to the provision of services under this Tanff and to the maintenance and
operation of such service in a proper manner.

2.1.3  Customers and end users may use services and facilities provided under this Tariff to
obtain access to services offered by other service providers. The Company is
responsible under this Tariff only for the services and facilities provided hereunder, and
it assumes no responsibility for any service provided by any other entity that purchases
access to the Company network in order to originate or terminate its own services, or to
communicate with its own customers.

. 2.1.4  Services are provided 24 hours daily, seven (7) days per week unless otherwise stated.
2.2 Limitations

2.2.1 The Customer may not assign or transfer the use of services provided under this tariff
except, where therc is no interruption of use or relocation of the services, such
assignment or transfer may be made to:

A. another Customer, whether an individual, partnership, association or corporation,
provided the assignee or transferee expressly assumes all outstanding indebtedness
for such services, and the unexpired portion of the minimum period and the
termination liability applicable to such services, if any; or

B. a court appointed receiver, trustee or other person acting pursuant to law in
bankruptcy, receivership, reorganization, insolvency, liquidation or other similar
proceedings, providcd the assignee of transferee expressly assumes the unexpired
portion of the minimum period and tﬁ_@@mahom liability applicable to such

services, if any. CA,
FILED
AR 0 8 2003
t IT@‘Dﬁ’a é"gﬁm SEP 23 2000

o }3 Rt 15 AT~

PR EREEETT b SSSOUR

i on
Effective: September 23, 2000

Issued: August 24, 2000
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Sr. Vice President, General Counsel
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Original Sheet 11
BASIC LOCAL EXCHANGE SERVICES % ECEIVED

APR 24 2000
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Public Service Commissicn

SECTION 2 - RULES AND REGULATIONS — CONT’D

2.2  Limitations (Cont’d)

23

222

223

224

225

Use

2.3.1

In all cases of assignment or transfer, the written acknowledgment of the Telephone
Company is required prior to such assignment or transfer which acknowledgment shall
be made within fifteen (15) days from the receipt of notification. All regulations
conditions contained in this tariff shall apply to such assignee or transferee. Such
transfer or assignment shall only apply where there is no interruption of the use or
location of the service or facilities.

The assignment or transfer of services does not relieve or discharge the assignor or
transferor from remaining jointly liable with the assignee or transferee for any
obligations existing at the time of assignment or transfer.

The use and restoration of services shall be in accordance with Part 64, Subpart D,
Appendix A, of the Federal Communications Commission’s Rules and Regulations, and
4 CSR 240-32 of the Missouri Public Service Commission’s rules, which specify the
priority system for such activities.

The services offered under this Tariff are subject to the ability to secure and retain
without unreasonable expense, suitable facilities and rights for construction, and subject
to the provisions of this Tariff.

Subject to compliance with the above-mentioned rules, where a shortage or availability
of facilities or equipment exists and is insufficient to meet the service requirements of a
Customer either for temporary or protracted periods, the services offered herein will be
provided to customers on a first-come, first-served basis per date of service order.

Services provided under this tariff may be used for any lawful purpose for which the
service is technically suited.

CANCELLED l
wig 08 2003 FILED
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Issued: August 24, 2000 Effective: September 23, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
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Original Sheet 12
BASIC LOCAL EXCHANGE SERVICES ﬁ E @ E E w E B

AP 242000

MISSQURI
2.4 Prohibited Uses Public Service Commi=sion

SECTION 2 - RULES AND REGULATIONS - CONT’D

2.4.1 The services the Company offers shall not be used for any unlawful purpose or for any
use for which the Customer has not obtained all required governmental approvals,
anthorizations, licenses, consents and permits.

2.42 The Company may require applicants for service who intend to use the Company’s
offering for resale and/or for share use to file a letter with the Company confirming that
their use of the Company’s offerings complies with relevant laws and regulations,
policies, orders, and decisions.

2.4.3 The Company may require a Customer to immediately shut down its transmisston if
such transmission is causing interference to others.

2.5 Liability of the Company

2.5.1  The lhability of the Company, if any, for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission during the course of furnishing
service shall in no event exceed an amount proportionate to the charge to the

. Customer for the service during the period when such mistakes, omissions
mterruptions, delays, errors, or defects in transmission occurred. The remedy of the
Customer with respect to the provision of service by the Company shall be lirmted to
that expressly provided herein to the exclusion of any and all other remedies. No
agreement varying or extending such warranties, the remedies expressly provided, or
these limitations, will be binding upon the Company unless in writing and signed by
the Company and the Customer.

2.5.2 The Company shall not be liable for any indirect, special, incidental, punitive, or
consequential damages under this tariff including, but not limited to, loss of revenue
or profits, for any reason whatsoever, including any delay or interruption of service or
any failure in or breakdown of facilities associated with the service; or for any
mistakes, omissions, delays, errors or defects in transmission occurring in the
course of furnishing service, except as spectfied herein. The Company’s liability for

CANEELLED direct damages incurred as a direct consequence of a service interruption or the failure
h of the Company to perform shall in no event exceed an amount equal to that which the
Company would have otherwise paid for the period that the service was not provided
MaR 0 3 2003 during which the Company has failed to perform.
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2.53 The Company will not be responsible for any lost profits of the subscriber or against
the subscriber by any other party. However, any such mistakes, omissions,
mterruptions, delays, errors, or defects in transmission or service which are caused by
or contributed to by the negligence or willful act of Customer, or which arise from
facilities or equipment used by Customer, shall not result in the imposition of any
liability whatsoever upon the Company.

2.5.4 The Company is not liable for any act, omission, or negligence of any local exchange
or interexchange carrier or other provider whose facilities are used in furnishing any
portion of the service received by Customer. The Company is not liable for the quality
of service provided by any local exchange or other interexchange carrier.

2.5.5 Under no circumstances whatsoever shall the Company or its officers, agents, or
employees be liable for indirect, incidental, special, punitive, or consequential
damages, however caused, and regardless of theory of liability.

2.5.6 The Company is providing service without respect to the volume, quantity, content or

value of signals transmitted over the service. The payments provided to the Company

. are based solely on the value of the service, and are unrelated to the nature, content,
volume or value of any signals or communications transmitted over the service. The
Company is not liable for losses that may occur in cases of malfunction or nonfunction
of the service or the Company’s facilities, even if due to the Company’s negligence,
gross negligence or failure of performance, except as expressly provided herein. The
Company is not an insurer. Insurance, if any, covering personal injury, property loss or
loss of revenue or business advantage shall be obtained and maintained by Customer if
desired by Customer.

2.5.7 It would be impractical and extremely difficult to fix actual damages which may arise
in situations where there may be a failure of the service, due to the uncertain nature of
the volume, nature, content and value of messages, signals or communications
transmitted over the service. Therefore, if any liability is imposed on the Company,
such liability shalt be limited to the amount expressly stated herein. The payment or
credit of this amount shall be the Company’s sole and exclusive liability regardless of

CAMGE LL ;i*r) v whether loss or damage is caused by the performance or nonperformance of the
Company’s obhigations under this agreement, or by negligence or gross negligence,
active or otherwise, of the Company, its employees, agents or representatives.

MAR 08 2003

2 LD03 Qé?o

ﬂl ﬂ{\ (‘u
aﬂp‘ -q_ —‘\-fur,g !
R

Issued: August 24, 2000 Effective: September 23, 2000

. Kent F. Heyman - v
Sr. Vice President, General Counsel E" E L E D
175 Sully’s Trail
Pittsford, New York 14534 SEP 23 2100

MISSO
Public Service 8§n|1missmn




Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 14
BASIC LOCAL EXCHANGE SERVICES

RECEIVED

2.5

f.PR 24 2000
SECTION 2 - RULES AND REGULATIONS -~ CONT’D

Liability of the Company (Cont’d) MISSOURI

258

259

2.5.10

2.5.11

The Company shall not be liable for, shall be excused from performance during any
failure, delay or interruption of service hereunder due to causes beyond its control
including, but not limited to, civil disorders; labor problems; and fire, flood,
atmospheric conditions or other phenomena of nature, such as radiation. In addition,
the Company shall not be liable for any failure of performance hereunder due to
necessary network reconfiguration; system modifications due to technical upgrades; or
regulations established or actions taken by any court or government agency having
jurisdiction over the Company.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, in
the event that payment has been made and service has been discontinued, to a refund of
the amount erroneously billed.

The Company makes no representation or warranty, express or implied (including,
without limitation, an implied warranty regarding merchantability or fitness for a
particular purpose), regarding any service provided under this taniff. The Company
expressly disclaims all such warranties.

The Company shall not be hable for:

A. libel, slander or infringement of patents, trade secrets or copyrights arising from or
in connection with the transmission of communications by means of Company-
provided facilities; or in combination of use by Company-provided facilities with
Customer-provided facilities or services;

B. any claim arising out of any act or omission of the Customer or any other entity
furnishing services or facilities for use in conjunction with services or facilities
provided by the Company;

C. unlawful or unauthorized use of the service or the Company’s facilities,

D. any claim arising out of a breach in the privacy or security of communications
transmitted over the Company’s facilities.

CANCELLED FILED
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2.5.12 The Company assumes no responsibility for the availability or performance of any

facilities or services under the control of other entities, or for other facilities or services

provided by other entities used for service to the Customer, except to the extent that

such nonperformance or non-availability is the resulit of a willful act of the Company.

The Company 1s not liable for any act or omission of any other company furnishing a

portion of the facilities or services used to provide service to the Customer; such

facilities are provided subject to such degree of protection or non-preemptibility as may

be provided by the other entities.

2.5.13 Any claim of whatever nature against the Company shall be deemed conclusively as
having been waived unless presented in writing to the Company within ninety (90)
days after the date service was affected.

2.5.14 Customer shall defend, indemnify and hold the Company harmless of and from any and
ali hability, loss, claims, costs, demands, damages, or expenses disclaimed herein
arising out of or in connection with the provision of service by the Company to the
Customer, and shall pay all expenses and satisfy all judgments which may be incurred

. by or rendered against the Company in connection therewith. The Company shall

notify Customer of any such suit or claim against the Company. CAN@ELLED

2.6 Obligations of the Customer

AR 0 3 2003

2.6.1 Customer Responsibilities -
al h%{ IDMQ ; .
The Customer shall be responsible for: L by ;'y—‘.‘fif;:hﬂgfﬁmfﬁtfﬂﬂ

A. The payment of all applicable charges as set forth in this tariff. The ré!&i&?ﬁl‘ﬁf}'f'
is not changed due to any use, misuse or abuse of the Customer’s service or
Customer-provided equipment by Users or third parties.

B. All costs incurred as a result of unauthorized use of the Network;

2

Any charges related to the suspension and/or terminatton of service;

D. Damage or loss of the Company’s facilities or equipment caused by the acts or
omissions of the Customer, authorized user, or joint user or the non-compliance by
the Customer, authorized user, or joint user with these regulations, or by fire or
theft or other casualty on the premises of the Customer, authorized user, or joint
user unless caused by the negligence or willful misconduct of the employees or
agents of the Company;

. Issued: August 24, 2000 Effective: September 23, 2000
Kent F. Heyman -
Sr. Vice President, General Counsel % E L E D
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2.6.1 Customer Responsibilities (Cont’d)

E. Providing as specified from time to time by the Company any needed personnel,
equipment, space and power to operate Company facilities and equipment installed
on the premises of the Customer, authorized user, or joint user and the level of
heating and air conditioning necessary to maintain the proper environment on such
premises.

2.7 Termnal Equipment

The Company’s facilities and service may be used with or terminated in Customer-provided
terminal equipment or Customer-provided communications systems, such as a PBX, key
systems or Pay Telephones. Such terminal equipment shall be furnished and maintained at the
expense of the Customer, except as otherwise provided. The Customer is responsible for all
costs at his or her premises, including personnel, wiring, electrical power, and the like, incurred
in the use of the Company’s service. When such terminal equipment is used, the equipment
shall comply with the generally accepted minimum protective criteria standards of the
telecommunications industry as endorsed by the Federal Communication Commission.

2.8 Installation and Termination

Service is installed upon mutual agreement between the Customer and the Company.
Applications for initial or additional service made verbally or in writing become a contract
upon the establishment of the service or facility. The agreement will determine terms and
conditions of installation, termination of service, and conditions of installation, any applicable
sales commission structure, and sales commission payment schedule. The service agreement
does not alter rates specified in this tariff.

CARCELLFn
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The Customer is responsible for payment of all charges for services furnished,
including charges for services originated, or charges accepted, at their service location.
This Customer responsibility also includes charges associated with the fraudulent use
of facilities and services by the Customer or any end users of the Customer.

Bills are due and payable on the due date of the monthly bill, but no less than twenty-
one (21) days afier the post mark shown on the monthly bill. Bills may be paid at
Company offices or authorized agents. Payment made in the Company’s night
depository shall be deemed received on the next full business day. A late payment
charge, as described below, may be applied if payment is not received by the
Telephone Company on or before the due date, which will be prominently displayed on
the Customer’s bill. The Company shall credit payments within twenty-four (24) hours
of receipt to avoid assessing late payment charges incorrectly.

Fixed recurring charges shall be billed in advance afier the Service date is determined
and will be due no later than twenty-one (21) days after the postmarked date on the bill.
Variable recurring charges and other charges shall be billed as incurred, and will be due
no later than twenty-one (21) days after the postmarked date on the bill. Nonrecurring
charges will appear on the first bill following the request for service by the Customer.

Any prorated bill shall use a 30-day month to calculate the pro-rata amount. Prorating
shall apply only to recurring charges. All non-recurring and usage charges incurred
during the billing period shall be billed in addition to prorated amounts.

The Customer is responsible for payment of all charges for services furnished,
including charges for services originated, or charges accepted, at their service location.
This Customer responsibility also includes charges associated with the fraudulent use
of facilities and services by the Customer or any end users of the Customer.

Receipt of a subsequently dishonored negotiable instrument in response to a notice of
discontinuance shall not constitute payment of a Customer’s account and no utility
shall be required to issued additional notice prior te discontinuance. However, three
(3) banking days must be allowed for redemption of such instruments.

The Company may assess a charge for dehonored checks in accordance with tariffs
approved by the Commission. LL;‘S
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2.10 Billing Disputes

2.10.1  If the Customer has a dispute with their bill, the Company will investigate the
complaint and work to resolve it with the Customer. If the Customer does not agree
with the Company’s findings, they may ask the Commission to investigate their
dispute. The Customer should contact the Missouri Public Service Commission,
located at 200 Madison Street, Suite 100, Jefferson City, Missouri 65102, toll freeat  (T)
(800) 392-4211 to file an informal complaint.

2.10.2  If the Customer’s complaint can not be resolved informally, they may file a formal
complaint in writing with the Missouri Public Service Commission at their mailing

address: P. O. Box 360, Jefferson City, Missouri 65101. (D
2.10.3 The Missouri Office of the Public Counsel also represents the public before the
Commission, and is located at 200 Madison Street, Suite 650, Jefferson City, (T)

Missouri 65101. The Public Counsel’s telephone number is (573) 751-4587.

2,104 The Company will comply with a request from the Commission for information on the
Customer’s dispute in a timely manner.
. 2.11 Credit

The Company, in order to assure that payment of its charges for service or for loss of or
damage to Company property, will require applicants and Customers to establish and maintain
credit. If an applicant for service is unable to provide satisfactory credit information, the
Company may refuse to provide service unless the applicant furnishes a deposit.

If the Company finds that the applicant for service has failed to pay the Company for past
telephone service of the same class being requested, the Company may refuse to provide
service unless the applicant, at the option of the Company, pays the past due bill and/or
furnishes a deposit.

Telephone Customer credit information will be exchanged between telephone companies and
other utilities. Customer credit information will be retained for three (3) years.

The Company, upon request of its Customers, will provide acceptable options in order to
pursue any billing or credit disputes,

The establishment or re-establishment of credit as provided in this section shall not relieve the
applicant or Customer from compliance with other provisions of this tariff as to the payment of
bills and shall in no way modify the provisions regarding disconnection and termination of
service for failure to pay bills due for service furnished.

(T) Indicates text change
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2.10.1 If the Customer has a dispute with their bill, the Company wiﬁ,gl?rle'&iga%‘ﬂ@e Comriczion
complaint and work to resolve it with the Customer. If the Customer does not agree
with the Company’s findings, they may ask the Commission to investigate their
dispute. The Customer should contact the Missouri Public Service Commission,
located at 301 West High Street, Room 530, Jefferson City, Missouri 65101,
toll free at (800) 392-4211 to file an nformal complaint.

2.10.2  If the Customer’s complaint can not be resolved informally, they may file a formal
complaint in writing with the Missouri Public Service Commission at their mailing
address: P. O. Box 360, Jefferson City, Missounn 65102.

2.10.3  The Missouri Office of the Public Counsel also represents the public before the
Commission, and is located at 301 West High Street, 2nd Floor, Jefferson City,
Missouri 65101. The Public Counse!’s telephone number is (573) 751-4587.

2.10.4 The Company will comply with a request from the Commission for information on
the Customer’s dispute in a timely manner.

Credit

The Company, in order to assure that payment of its charges for service or for loss of or
damage to Company property, will require applicants and Customers to establish and
maintain credit. If an applicant for service is unable to provide satisfactory credit
information, the Company may refuse to provide service unless the applicant furnishes a
deposit.

If the Company finds that the applicant for service has failed to pay the Company for past
telephone service of the same class being requested, the Company may refuse to provide
service unless the applicant, at the option of the Company, pays the past due bill and/or
furnishes a deposit.

Telephone Customer credit information will be exchanged between telephone companies
and other utilities. Customer credit information will be retained for three (3) years.

The Company, upon request of its Customers, will provide acceptable options in order to
pursue any billing or credit disputes.

The establishment or re-establishment of credit as provided in this section shall not relieve
the applicant or Customer from compliance with other provisions of this tariff as to the
payment of bills and shall in no way modify the provisions regarding disconnection and
termination of service for failure to pay bills due for service furnished.
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2.12 Deposits Public S@ laslon

2.12.1 The Company does not normally require customers to pay deposits. Should a
Customer be disconnected for non-payment of a bill, the Company reserves the right
in a situation where the account appears to be a high risk to collect a deposit pursuant
to 4 CSR 240.33.050 of the Commussion’s rules before reconnecting the account.
The maximum amount of any deposit shall not exceed the equivalent of the
Customer’s estimated liability for two months usage.

Payment of a deposit by the Customer does not relieve the Customer of the
responsibility to make timely payments on the account with the Company.

The Company will pay interest on deposits, to accrue from the date the deposit is made
until it has been refunded. When the Company requires a deposit from a Customer,
interest will be paid to the Customer at the prevailing rate set by the Commission,
currently 9%.

The Company shall annually make either direct payment to the Customer of all
accrued interest, or shall credit same to the Customer’s account. The Company will

. refund, with accrued interest, all deposits promptly if the Customer pays all
undisputed charges for twelve (12) billing cycles.

The Company will allow a Customer who is charged a deposit to pay it in two (2)
consecutive equal monthly installments. The amount of the deposit shall appear on

the Customer’s monthly bill.

2.13 Credit Allowance

2.13.1 Credit Allowance — Services Other Than Directory

Credit allowance for the interruption of service that is not due to the Company’s
, testing or adjusting, negligence of the Customer, or to the failure of channels or
CAM CE L L Er’} equipment provided by the Customer, are subject to the general liability provisions
= set forth in 2.5 herein. It shall be the Customer’s obligation to notify the Company
M immediately of any service interruption for which a credit allowance is desired.
AR 0 d 2003 Before giving such notice, the Customer shall ascertain that the trouble is not being

r- D - caused by any action or omission within the Customer's control. No refund or credit
Pﬂbﬁé éewﬁ%ﬁég? . will be made for the time that the Company stands ready to repair the service and the
SR L

LY R Fleas N
LT

-—~-wgubscriber does not provide access to the Company for such restoration work.

[,

No credit shall be allowed for an interruption of a continuous duration of less than
twenty-four (24) hours after the subscriber notifies the Company.

. Issued: August 24, 2000 Effective: fepippbgr2d=000
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The following allowances are provided for interruptions in service, as specified for
services fumished by the Company:

A. When a Customer’s service is interrupted and remains out of service for more than
twenty-four (24) consecutive hours after being reported to the Company or afier
being found by the Company to be out of service (whichever occurs first), an

C A MC ELL ,Es adjustment will be made to the Customer’s account in accordance with B below of

this rule. The length of such service interruptions shall be computed on a
continuous basis, Saturdays, Sundays and holidays included. For the purpose of

MaR 08 2003 . administering this regulation, every month is considered to have thirty (30) days.

B T b'@ (9 ?’Z} This rule does not apply if the service interruption:

s : e : AOiRTizsing 1. occurs as a result of a negligent or willful act of on the part of the Customer;

PR N

e

2. occurs as a result of a malfunction of Customer-owned telephone equipment;

occurs as a result of acts of God; military action, wars, insurrections, riots or
strikes; or

4. is extended by the Company’s inability to gain access to the Customer’s
premises due to the Customer missing a repair appointment.

B. If a service interruption remains out of order in excess of twenty-four (24) hours
after being reported, appropriate adjustments or refunds shall be made to the
Customer, upon the Customer’s request. The refund to the Customer shall be the
pro rata part of the month’s charge for the period of days and that portion of the
service and facilities rendered useless or inoperative. The refund may be
accomplished by a credit on the subsequent bill for telephone service.

2.13.2 Credit Allowance — Directory

Subject to the provisions of this rule, the Company shall allow for error or omissions in
alphabetical telephone directories (excluding the use of bold face type), an amount
within the following limits:

A. For listings in alphabetical telephone directories furnished without additional
charge, an amount not in excess of the minimum monthly charge to the Customer

for exchange service during the effective life of the directory in which the error or
omission occurred.
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B. For listings and lines of information in alphabetical telephone directories furnished
at additional charges, an amount not in excess of the charge for that listing during
the effective life of the directory in which the error or omission occurred.

C. For listings in information records furnished without additional charge, an amount
not in excess of the minimum monthly charge to the Customer for exchange service
during the period the error or, omission continued.

D. For listings in information records furnished at additional charge, an amount not in
excess of the charge for the listing during the period the error or omission
continued.

2.14 Discontinuance of Service by Customer

The Customer may cancel any of the service offerings in this Tariff by notifying the Company.
2.15 Discontinuance of Service by Company

2.15.1 Discontinuance for Nonpayment

In the event that the Customer fails to pay the bill owed to the Company within the
designated time allowed, the service may be temporarily disconnected. The Customer
must pay any outstanding charges plus a reconnection fee to reestablish service.
Should the service be disconnected for a time longer than ten (10) days, the Customer
must pay all outstanding charges and establish new service which includes new
service charges.

2.15.2 Discontinuance for Reasons Other Than Nonpayment

The Company, after notice in writing to the Customer and after having given the
Customer an appropriate opportunity to respond to such notice, may terminate service

and sever the connection(s) from the Customer’s premises under the following
conditions:

A. In the event of prohibited, unlawful or improper use of the facilities of service, or
any other violation by the Customer of the rules and regulations governing the
facilities and service furnished, or

Issued: August 24, 2000 Effective: September 23, 2000
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B. If, in the judgment of the Company, any use of the facilities or service by the
Customer may adversely affect the Company’s personnel, plant, property or
service. The Company shall have the right to take immediate action, including
termination for the service and severing of the connection, without notice to the
Customer when injury or damage to telephone personnel, plant, property or service
1s occurring, or is likely to occur, or

C. In the event that service is connected for a Customer who is indebted to the
Company for service or facilities previously furnished, that service may be
terminated by the Company unless the Customer satisfies the indebtedness within
twenty (20) days after written notification, or

D. Ifitis determined that facilitics have been abandoned, the Company may terminate
the service, or

E. In the event of unauthorized use, where the Customer fails to take reasonable steps
to prevent the unauthorized or fraudulent use of the facilities of service received
. from the Company. Prohibited, unlawful or improper use of the facilities or
service includes, but is not limited to:

1. The use of facilities or service of the Company without payment of tariff
charges;

2. Calling or permitting others to call another person or persons so frequently or
at such times of the day or in such a manner as to harass, frighten, abuse or
torment such other person or persons;

3. The use of profane or obscene language may at the Company’s option result in
disconnection of service or further communication with the individual on a
written communication only basis;

4. The use of the service in such a manner such that it interferes with the service
of other customers or prevents them from making or receiving calls.
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2.15 Discontinuance of Service by Company (Cant’d)

~_MISSOURI
Public Service Commission

2.15.3 Imsufficient Cause for Discontinuance or Refusal of Service

A. Failure to pay the past due bill of a previous customer of the premises to be
served, unless the applicant for service voluntarily signed a form agreeing to
assume responsibility for the bills of the previous customer, or the previous
customer is currently a member of the same household as the applicant;

B. Failure to pay charges for directory advertising;

C. Failure of the Customer to pay the long distance portion or other charges on the
phone not directly related to local service will not be cause to disconnect local
service.

2.15.4 Other Provisions

Upon condemnation of all or any material portion of the facilities used by the Company

to provide service to a Customer or in the event a casualty renders all or any material

portion of such facilities inoperable beyond feasible repatr, the Company, by notice to

the Customer, may discontinue or suspend service under this tariff without incurring
. any liability.

Upeon the Customer filing for banizuptcy or reorganization or failing to discharge an
involuntary petition therefore within the time permitted by law, the Company may
immediately discontinue or suspend business service under this tariff without incurring
any liability.

The use and restoration of service in emergencies shall be in accordance with the
Federal Communications Commission’s rules and regulations and the Regulations of
the Commission which specify the priority system for such activities.
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2.15 Discontinuance of Service by Company (Cont’d)
MISSOURI
2.15.5 Discontinuance Procedures : Public Service Commission

The Company shall adhere to the following rules of the Missouri Public Service
Commission when discontinuing service to a Customer:

A. The Company may not discontinue service unless written notice by first-class mail
is sent or delivered to the Customer at least five (5) days prior to the date of the
proposed discontinuance. The notice of discontinuance shall be delivered
separately from any other written matter or bill.

B. The Customer shall have a minimum of twenty-one (21) days from the rendition
of a bill to pay the charges stated.

C. Notice of discontinuance shall not be mailed before the third business day
following the due date shown on the bill.

D. The Customer must pay the bill by the date shown on the late notice or may be
subject to interruption of service.

E. At least twenty-four (24) hours preceding a discontinuance, the Company shall
. make reasonable efforts to contact the Customer to advise them of the proposed
discontinuance and what steps must be taken to avoid it:

F. Service may be discontinued during normal business hours on or after the date
spectfied in the notice of discontinuance. Service shall not be discontinued on a
day when the Company offices are not available to facilitate reconnection of

Cfm%;i_[.gg service or on a day immediately preceding such a day.
G. Service shall not be discontinued, and shall be restored if discontinued, for any
N!Aq 0 2 2003 reason which is the subject of a dispute or while such dispute or complaint is

pending and the complainant has complied with the provisions of these sections.

Peb 1‘4. I J ‘(\{\ { (,'T Z‘_uf::.Hﬂ Service shall not be discontinued for an amount due the Company which has not
”"' et B been included 1n a discontinuance notice.

I.  Nothing in this Section shall be construed to prevent immediate discontinuance of
service without notice or the refusal of service for reasons of public safety or
health,

2.15.6 Certificate of Hlness

The Company shall postpone discontinuance of telephone service for thirty (30) days
to customers who can demonstrate that disconnection of service would be especially
dangerous to his’/her health. The Company will take the circumstances into
consideration and offer extended payment arrangements to avoid disconnection.

. Issir~—*--* TTroTnen Effective: September 23, 2000
s ———— Kent F. Heyman 3
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Discontinuance of Service by Company (Cont’d) MISS i
Public Service Commission

2.15.7 Restoral of Service

A.  When service has been discontinued, the Company may charge and collect the
restoral charge, 1f any, set forth 1n its rules, regulations or terms and conditions
of service which are on file with the Commission.

B. When a Customer’s telephone service has been temporarily disconnected for a
period of ten (10) calendar days that service will be permanently disconnected,
unless special payment arrangements are initiated by the subscriber and agreed
to by the Company. Once the service has been permanently disconnected, an
application for new service will be required. Prior to the instaliation of service,
payment of delinquent amount due, a reconnection charge, and a deposit may be
required.

[

Telephone Surcharges/Taxes

In addition to the rates and charges applicable according to the rules and regulations of this
Tariff, various surcharges and taxes may apply to the Customer’s monthly billing statement.
The Customer is responsible for payment of any fees (including franchise and right-of-way
fees), charges, surcharges, and taxes (however designated) (including without limitation
sales, use, gross receipts, excise, access or other taxes but excluding taxes on the Company’s
net income) imposed by any local, state, or federal government on or based upon the
provision, sale or use of Network Services. Fees, charges, and taxes imposed by the city,
county, or other political subdivision will be collected only from those Customers receiving
service within the boundaries of that subdivision.

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are not
included in the rates in Section 4 of this tariff, but shall be listed as separate line items on the
Customer’s bill. The Company may adjust its rates or impose additional charges on its
customers to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others. The Company may also adjust its rates or impose
additional charges to cover the administrative cost of collecting such charges or paying
compensation to other entitics. Examples of such programs include, but are not limited to,
the Universal Service Fund (USF), the Presubscribed Interexchange Carrier Charge (PICO),
and compensation to pay telephone service providers for the use of their pay telephones to
access the Company’s services.

All charges and fees subject to Missouri Public Service Commission jurisdiction, except taxes
and franchise fees, will be submitted to the Missoun Public Service Commission for prior
approval.
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2.17 Inspection, Testing and Adjustment MISSOURI .
TR ANE A Pyblic Service Commission

Upen reasonable notice, the facilities provided by the Carrier shall be made available to the
Carrier for tests and adjustments as may be deemed necessary by the Carrier for Maintenance.
No interruption allowance will be granted for the time during which such tests and
adjustments are made.
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2.23
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Absent a promotional offering, a non-recurring service installation charge, as set forth in

Section 4 of this Tariff, will apply to new service orders or to orders to change existing
services.

Sefvm’e’lmnlementatlon

Restoration of Service

A non-recurring restoration charge applies to the restoration of suspended service and facilities
because of nonpayment of bills and is payable at the time that the restoration of the suspended
service and facilities 1s arranged. The restoration charge does not apply when, after
disconnection of service, service is later re-installed. The charge may found in Section 4.1 in
this tariff.

Application of Credits for Interruptions in Service

2.21.1 Credits for interruptions in service, for which charges are specified on the basis of per
minute of use, or on the usage of a fraction of a minute, shall in no event exceed an
amount equal to the initial period charge provided for under this Tariff. Credits for
interruptions in service that is provided and billed on a flat rate basis for a minimum
period of at least one (1) month, beginning on the date that the billing becomes effective,
shall in no event exceed an amount equivalent to the proportionate charge to the Customer
for the period of service during which event that gave rise to the claim for a credit
occurred. A credit allowance is applied on a pro rata basis against the rates specified
hereunder and is dependent upon the length of the interruption. Only those facilities that
are interrupted will receive a credit.

2.21.2 For calculating credit allowances, every month is considered to have thirty (30) days.

Local Number Portability

Pursuant to the decision in F.C.C. 95-116, the Company shall permit a Customer to whom the
Company has furmished a Local Exchange Service telephone number to “port” such number to a
new provider of such service through the use of the remote call forward (“RCF”’) capability of the
Company’s switch.

Number Intercept

Pursuant to 4 CSR 240-32.050(5), at the Customer’s request, the Company will, for thirty (30)
days, provide the Customer with an intercept recording referring callers to another number. This
service is available to customers at no charge for the first thirty (30) days.
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3.1.1 General

The Customer may purchase basic local telecommunications service as well as
additional features at the Customer’s option.

32 Service Offerings

32.1  Local Exchange Service

Local Exchange Services consist of the services offered pursuant to this tariff. Local
Exchange Services provide a Customer with a connection to the public switched
network which enables the Customer to:

A. receive calls from other stations on the public switched telephone network;

B. access interLATA/interstate, and international calling services provided by the
Company or by other certificated common carriers;

C. access the Company’s operator and customer service center for service related
assistance; access toll-free telecommunications services such as 800 NPA; and
access 9-1-1 service for emergency calling. There is no charge for accessing
9-1-1 service.

1. The Company is obligated to supply the E-911 service provider in the
Company’s service area with information necessary to update the E-911

database at the time the Company submits Customer orders to the local
exchange company whose service is being resold pursuant to these tariffs.

2. At the time the Company provides basic local service to a Customer by

means of a cable pair the Company leases from the incumbent LEC, or over
GE\-\‘EQ any other exclusively owned facility, the Company will be obligated to make
CP&Q ' the necessary equipment or facility additions in the 9-1-1 service provider’s

equipment in order to accurately and properly update the database for 9-1-1.

=g 080
WAR ij _+pep- The Company will be obligated to provide facilities to route calls from the
N~ Dmf':'.’ld-"' end users to the proper Public Safety Answering Point. The Company
11‘{,_’; cg{\.{l“?;" ey recognizes the authority of the 9-1-1 Customer to establish service
e TR specifications and grant final approval or denial of service configurations
offered by the Company.
4. The Company will collect 9-1-1 surcharges and remit all surcharge revenue
to the appropriate governmental entity pursuant to RSMo 190.310.
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3.2  Service Offerings (Cont’d) Public SMISSO&?!
IC Service Commission

3.2.1 Local Exchange Service (Cont’d)

Local Exchange Services can be used to originate calls to other telephone companies’
caller-paid information services (e.g. NPA 900, NXX 976, etc.). Calls to those
numbers and other numbers used for caller-paid information services can be blocked by
the Company’s switch at the Customer’s request. Mpower does not charge for any
blocking service.

Local Exchange Service provides an individual access line for the transmission of two-
way switched voice or data communication within a local calling area. The individual
access line 1s the connecting facility between a Customer’s premises and a serving
central office that provides Customer access to the switched network for placing and
receiving calls. The individual access line also enables the Customer to access the
service of long distance carriers. The Company will allow Customers the choice of
both intraLATA and interLLATA interexchange carriers.

3.2.2 Non-Recurring, Recurring Charges and Surcharges

. A. The Company assesses non-recurring Service Connection Charges and Monthly
Recurring Charges, as well as End User Common Line Charges and applicable
governmentally imposed surcharges and taxes. Provisions regarding taxes and
surcharges are set forth in Section 2.16.

B. Rates and charges are as specified in Section 4. All rates and charges are subject to
such changes and modifications as the Commission may, from time to time, direct n
the exercise of its jurisdiction.

3.3 Service Charges

3.3.1 Charges for Establishing Service

Service Connection Charges are non-recurring charges which apply to ordering,
installing or changing of local telephone service. One or more Service Connection
Charges may apply to each Customer order depending upon the work functions
performed. Work functions that cause the application of Service Connection Charges

are specified below. C ANGEU_ED
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BASIC LOCAL EXCHANGE SERVICES

SECTION 3 — DESCRIPTION OF SERVICE ~ CONT’D

3.3 Service Charges (Cont’d)

A.  Non-Recurring Charges

1. Line Connection Charges — Applies to activity charge associated with, but not
limited to loop assignment, line and number assignment, C.O. cross-connect and
line testing.

{a) A charge for each New Line applies when service is established.

(b) A charge for transferring service applies for additional lines after the first
ling. The first line transferred is included in the Service Order Charge.

(c) A line connect charge (per line) applies when a Customer converts from
another telephone company to Mpower service.

(d) A charge applies for each additional telephone number change after the first
number.

2. Service Order Charges — Applies to receiving, recording and processing
information necessary to execute a Customer’s request to connect, move or
change telephone service. This charge applies to activity required to change
telephone service. This charge applies to activity required to change or establish
service.

‘-QD (a) A service order charge applics when service is initially established.
GM%GE\’\'YL (b) A service order charge applies for adding additional lines to an existing

service.

\“&?‘ \} 3 T [* (c) A service order charge applies for the Transfer of existing service on the

'GT)' i"{‘gé@“ first line transferred. Each additional line transferred on the same service
oy e order will receive only a Line Connect charge.

¢ ‘}ﬁ‘;},‘; < ‘%g:tbw}‘ (d) A service order charge per order applies whe;n a Customer converts from
another telephone company to Mpower service.

(e) A service order charge applies for the first telephone number changed per
the Customer’s request. Additional number changes will incur only a Line
Connection charge.
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3.3 Service Charges (Cont’d) MISSOURI

Public Service Commissicn
3.3.2 Description of Charges (Cont’d)

A. Non-Recurring Charges {(Cont’d)

2, Servige Order Charges (Cont’d)
(f) Other Service Order Charges:

1. Change existing services includes changing features or class of service;
e.g., 2 business line to trunk service;

II. Restoration of service for temporarily suspended service (utility
initiated). Service that has been disconnected will be treated as a new
service.

3. Record Order Charge — Applies to receiving, recording and processing
information necessary to execute a Customer’s request where only Customer,
Company business office, directory or billing records are involved.

(a) Record Change Charge (per line) — changing subscriber information.

. (b) Primary Inter- Intraexchange Carrier Change Charge (PIC Change Charge)
— Applies each time an end user changes their nterLATA or intralL ATA
interexchange carrier. This charge 1s designed to cover costs incurred to
change interexchange carriers in the billing and switching systems.

CARCELLED
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3.3.3 Maintenance Visit Charges Public SeWiCG Commission

The Maintenance Visit Charge applies for time spent on a Customer’s premises by a
Company employee or its Agent during which it is determined that a service difficulty or
trouble reported results from Customer-provided terminal equipment and/or
communications systems to the telecommunications network,

The time period for which the Maintenance Visit Charge is applied will commence
when Company personnel arrive at the Customer premises and end when work is
completed. The rates for Maintenance of Service vary by time per Customer request, as
further described in this Section.

The minimum charge for 2 Maintenance Visit Charge is one hour.

For purposes of this Section, Basic Time refers to the period when services are
performed by the Company on business days during regularly scheduled work hours.
Overtime refers to the period when services are performed by the Company on business
days but outside of regularly scheduled work hours. Premium Time refers to the period
when services are performed by the Company on non-business days, such as weekends

. and Company holidays.
The following charges may be applied:

A. Premises Visit Charge — Applies to each trip to the Customer’s premises for work
performed or trouble identified on the Customer’s side of the demarcation point.
The charge also applies when no trouble is found. The Premises Visit Charge is
waived if trouble is found to be in the Company’s equipment {¢.g., on the
Company’s side of the demarcation point).

B. Premises Labor Charge — Applies to connect or modify lines or equipment at the
Customer’s location. Charges are based upon the time spent at the Customer’s
premises. Premises Labor Charges apply during regularly scheduled work hours (8
AM to 5 PM Monday through Friday).

C. Missed Appointment Charge — Applies to each Customer’s request for a premises
G m@%‘- ‘{:‘:} visit when the Customer or an adult consenting to the work to be done is not
(Sl

available to allow access for the technician.
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3.4 Directory Assistance MISSOURI
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The Company provides Directory Assistance and other Operator Services through its
agreements with the LECs it interconnects with. Rates are found in Section 4.

34.1 Directory Assistance Exemption

A Customer’s service may be exempt from Directory Assistance charges if it is
provided for the use of an individual who is unable to use a telephone directory due to
visual or other physical limitations. Disabled persons may self-certify as to their
physical inability to use telephone directories by providing to the Company a
completed exemption form certifying the applicant’s impairment. The exemption form
can be obtained by contacting any Company business office.

A single line business service will be exempted when it is provided to a small business
where the proprietor and all regular employees have certified in the manner described
above, that they can not use a directory. Upon receiving a specific request, the
Company may extend this exemption to a Customer who employs a disabled individual
who needs access to Directory Assistance to perform his or her job. Each month, the
Customer will submit to the Company a letter stating the number of directory assistance
calls made by the disabled individual. The Company, upon receipt of the letter, will
credit the Customer’s account for the number of directory assistance calls made by the
disabled individual.

An individual, who has certified in the manner described above, may make a Directory
Assistance call from any telephone and charge such calls to his or her exempt telephone
number or credit card. No charge will apply to this type of call.

The Directory Assistance exemption is intended for the Customer’s personal use only
and 1s not to be used on behalf of any other individual or business or for any other
improper purpose. If the Company determines that the exemption is being used for any
improper purpose, the Company may revoke the exemption and impose the appropriate
charges for previously and improperly made calls.

A Customer qualifying for exemption from Directory Assistance charge is also exempt
from Directory Assistance Call Completion.

CANCELLED
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SECTION 3 - DESCRIPTION OF SERVICE - CONT’D

3.4.2 Directory Listings

The Company provides for a single directory listing in the alphabetical (white) section
of the telephone directory published by the dominant local exchange service provider in
the Customer’s exchange area and the local directory assistance data base free of
charge upon initiation of basic local exchange service. Customers shall also receive a
free, in-column line listing in the LEC’s Yellow Pages under the appropriate Yellow
Page Heading.

Each Listing Added or Altered, Other Listings (Line of Information, Reference, Cross
Reference or combination, Listings in Different Directories or Duplicate Listings),
Additional listings or non-published listings may be provided for a monthly recurring
charge as referenced in Section 4. Non-published listings are not listed in the directory
nor in the Company’s Directory Assistance Records. Changes and/or additions to
directory listings may incur applicable Service Connection Charges. A Joint User,
another person or business who shares an office, may have their own listing in the
directory for the additional monthly charge found in Section 4.1.

. 3.4.3 Operator Services

The Company’s operator services are provided te customers through an agreement with
the LEC. Operator services include the completion of collect, station-to-station,
person-to-persor, and credit card calls with the assistance of a Carrier operator. Each
completed operator-assisted call consists of two charge elements (except as otherwise
indicated herein): (i) a fixed operator charge which will be dependent on the type of
billing selected (e.g., calling card, collect or other} and/or the completion restriction
selected (e.g., station-to-station or person-to-person); and (ii) a measured usage charge
dependent upon the duration, distance and/or time of day of the call.
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SECTION 3 - DESCRIPTION OF SERVICE — CONT’D

3.4 Directory Assistance (Cont’d)

3.4.3  Operator Services (Cont’d)

A. Operator Services (Cont’d)

1. The Company will provide Intrastate IntraLATA Operator Services for dialed
0-toll calls.

a. The Company will not bill for incomplete calls where answer supervision
is available. The Company will not bill for incomplete calls and will
remove any charges for incomplete calls upon (1) subscriber notification or
(11) Company’s knowledge.

b. The caller and billed party, if different from the caller, will be advised that
the Company is the operator service provider at the initial contact.

c. Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

d. Only tariffed rates approved by the Commission for the Company shall
. appear on Company bills.

e. All such calls will appear as Company calls.

f.  The Company will employ reasonable calling card verification procedures,
acceptable to the Telephone Company issuing the calling card.

g. The Company will route all 0- or 00-emergency calls in the quickest
possible manner to the appropriate local emergency service provider, at no
charge.

h. Upon request, the Company will transfer calls to other authorized
interexchange companies if billing can list the caller’s actual origination
point.

1. The Company will refuse operator services to traffic aggregators, which
block access to other companies.

C A . - j.  The Company will assure that traffic aggregators will post and display

?JCELLE D T information including: (i) that the Company is the operator service

provider; (i1) detailed complaint procedures; and (iii) instructions
M AR 08 informing the caller on procedures to reach other authorized interexchange
] : 2003 T companies.
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MISSOURI
Public Service Commission

Centrex Business Line 1s a switch center-based telephone system that eliminates the need for
on-premise switching equipment such as a key system or PBX. A portion of the switching
center equipment is set aside for each Centrex subscriber. This provides the Centrex station
users internal communications capabilities with the Centrex Service group, as well as access to
the public network. Each Centrex Business Line user has a separate telephone number and is
automatically assigned a separate telephone line. Like in a PBX, Centrex users dial access
codes (e.g.,”"9™) to connect to users outside their own system. Centrex Business Line users also
share access to groups of trunks and special facilities, tie lines and long distance facilities.

Centrex Service

The Customer will be charged for an individual network access line.

The following features are available at the Customer’s choice:

3.5.1 Call Forward — Allows incoming calls to a Centrex Business Line station to be

automatically forwarded to another telephone number. There are three variations of
Call Forward: (1) forward all calls, (2) forward when busy, or (3) forward when no
answer.

3.5.2

Call Forwarding/Busy — Permits the Customer to have all incoming calls automatically
forwarded to a predetermined telephone number when the Customer’s line is busy.

Call Forwarding/No Answer — Permits the forwarding of incoming calls when the

Customer’s Line remains unanswered after a designated number of lines. The number
of rings and the forwarded number are predetermined by the Customer order.

Call Forwarding-Group Busy — This feature is programmed on the pilot of the hunt
group and activates VF-Group Busy on each individual line within that specific hunt
group.

Call Pickup — Allows one party to dial a code and pickup another party’s ringing
telephone thus connecting the calling party with the party that dialed the code. The

pickup can be directed to any person within a call pickup group or to a specific station
number.

353

354

Call Transfer — Allows a station to hold and transfer calls. During the transfer the
transferring and receiving stations talk privately. Call Transfer allows station users to
transfer a direct inward call to a telephone number inside or outside the Customer
group. The station user who hangs up may then originate and receive calls. This
feature may be selectively denied from certain stations.

Charges between the originating location and the DID-DOD transfer equipped Centrex
Business Line station will be responsible for applicable charges from the Centrex
station to the telephone number that answers the transferred caill. All local and toll
charges are applicable in accordance with regularly filed tariff schedules.
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3.5.7 Call Waiting — an incoming call encountering a busy station receives audible ringing.

The called busy station receives a call waiting tone and may then acknowledge the
incoming caller, place the existing caller on hold, then alternate between callers or
abandon one of the calls. Call Waiting has three configurations depending on the station
users needs: (1) CW - Incoming only, (2) CW ~ Originating, or (3) CW — Terminating.

3.5.8 Conferencing (Three Way Calling) — allows a station to conduct the following
configurations: (1) two other system stations, (2) one system station and one outside
party, or (3) two outside parties.

3.5.9 Speed Calling (8) — allows each station user to place calls to its own previously
designated electronic list of 8 frequently dialed numbers.

3.5.10 Station-to-Station Dialing - allows a station user to dial another station within the same
Multi-Line Service customer group using just the last four digits of the telephone
number.

3.5.11 Consultation Hold — allows the user to place the original party on hold and talk
alternately with a second party.

: . 3.5.12 Assume Dial “9” — this service eliminates the need for a subscniber to dial the digit “9”
before accessing the telephone numbers outside of his Multi-Line Service/customer
group. The term “customer group,” when used in connection with this service is defined
as a group of lines sharing identical intercom and network access dialing as separate
customer groups for purposes of determining appropriate rates and charges.

A. Assume Dial “9” is available only with Centrex Business Line Service.

B. This service is available when local exchange service is provided from central office
switches. Data base changes required to accommodate changes to station number
digits, feature codes, and/or network routing revisions, will be performed at the
charge for Change of Existing Services in Section 4.

3.5.13 Call Park (CP) — This feature allows the placement of a caller into a holding pattern on a
particular line/station. During a phone conversation, the Customer enters the CP
activation code. To retrieve the parked call, the Customer enters the CP retrieval code
and the station number on which the call was parked.
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SECTION 3 — DESCRIPTION OF SERVICE — CONT’D

3.5.14 Last Number Redial — Allows customers to re-dial the last called number by pressing a
single key rather than dialing the entire number. To activate this feature, the Customer
will off-hook and enter the activation code. In the case of three-way calling, the called
number dialed for the second leg of the call is stored.

3.5.15 Permanent Hold (PH) — Allows customers to place a caller on hold without the use of a
"hold" key. During a phone conversation, the Customer presses the flash-hook key and
the PH activation code. The caller is then placed on hold at the specific station. The
Customer will hear a confirmation tone and the caller will hear silence. At that time,
the Customier may place another call or hang up. Reminder ringing is also available.
The caller is retrieved when the Customer picks up the handset. Permanent Hold is not
available during a three-way call.

3.5.16 Ring Again — Upon receiving a busy signal when placing a call within their customer
group, the Customer may invoke the feature and hang up. When the busy party
becomes 1dle, the Customer is automatically called back. If the called party answers,
the original call is set up again. If the called party's set again becomes busy before the
call is set up, the feature is deactivated and the Customer must place the call again. A

. deactivation code may be entered to discontinue the feature.

3.6 Trunk Service

3.6.1 Private Branch Exchange (PBX) or Two-Way Trunk Service

Mpower offers customers a Network Access line with measured usage for PBX trunk
service. PBX Trunks are an arrangement of equipment, consisting of switching
apparatus with attendant’s telephones, trunks to a central office and stations connected
with the switching apparatus, thereby providing for telephone interconnection between
these stations, and also communication with the general exchange system.

A. The Customer will be charged for an individual network access line.

B. Nonrecurring Charges established for business lines in Section 4.1 apply for
installation of PBX trunks.
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3.6.2 Direct Inward Dialing (DID) to PBX Svystems

A. DID is a central office based service that permits incoming calls to reach
Customer-provided Private Branch Exchanges (PBX) equipment without the
assistance of an attendant or otherwise provides for unique identification of the
call based on digits sent to the Customer premises equipment by the central office.
The central office will outpulse digits to the Customer premises equipment which
can further process the calls as desired.

B. Additional DID numbers can be reserved for future use by ordering numbers at
rates specified in Section 4 following. The Company does not guarantee to
provide reserved numbers in a consecutive.order. The Company will be
responsible for interception and administration of these numbers.

C. DID service is designed for voice communication and not for the transmission of
data.

D. Installation charges for establishing a DID trunk group and the first group of 20
numbers are listed under Central Office Services in Section 4.1 of this tariff.

3.6.3 Direct Qutward Dialing (DOD)

Provides recognition, by the exchange telephone network, of the capability in a PBX
for direct outward dialing to an outside station without attendant assistance, usually set
up with a dial “9.”

A. Nonrecurring Charges established for business lines in Section 4.1 apply for
installation of DOD trunks.

3.7 Customer Owned Pay Telephone (COPT) Service

Customer Owned Pay Telephone Service (COPT) is a one-party exchange service equipped for
Touch-Tone signaling, and 1s the only service authorized for connection with Customer-
provided pay telephone equipment. Mpower offers only the basic COPT line.

Rates for COPT lines may be found in Sectinn
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to individual line customers. The following custom calling features are available within the
exchange area of all exchanges served by a central office where facilities and operating
conditions permit. Customers may subscribe to one or more of the following features.

3.8 Central Office Features

3.8.1 Call Forwarding — Permits the Customer to automatically forward (transfer) all
incoming calls to another telephone number, and to restore it to normal operations at the
Customer’s discretion.

3.8.2 (Call Forwarding/Busy — Permits the Customer to have all incoming calls automatically
forwarded to a predetermined telephone number when the Customer’s line is busy.

3.8.3 Call Forwarding/No Answer — Permits the forwarding of incoming calls when the
Customer’s line remains unanswered after a designated number of rings. The number of
rings and the forwarded number are predetermined by the Customer order.

3.8.4 (Call Forwarding - Group No Answer — This feature is programmed on the pilot of the
hunt group and activates CF No Answer on each individual line within that specific hunt
group. This provides the Customer with savings — rather than paying for CF NA on
each individual line.

. Call Forwarding/Group No Answer is not available to business Centrex customers (due
to provisioning reasons). Call Forward No Answer is programmed on each line within
the hunt group for Centrex customers. This feature is included in the Centrex feature
package.

3.8.5 Call Forwarding- Group Busy — This feature is available to both business and Centrex
customers. This feature is programmed on the pilot of the hunt group and activates VF-
Group Busy on each individual line within that specific hunt group. This provides the
Customer with savings. This feature is included in the Centrex feature package.

3.8.6 Remote Call Forwarding — Allows calls to be forwarded from previous LEC telephone
number to Mpower telephone number.

3.8.7 Call Waiting/Cancel Call Waiting — Call Waiting permits the Customer engaged in a
call to receive a tone signal indicating a second call is waiting; and, by operation of the
switchhook, to place the first call on hold and answer the waiting call. The Customer
may alternate between the two calls by operation of the switchhook. Cancel Call
Waiting allows a Customer to disable Call Waiting for the duration of an outgoing call
by dialing an activation code immediately prior to placing the call. Cancel Call Waiting
1s automatically deactivated when the Customer disconnects from the call.

3.8.8 Speed Dial 8 — Permits the Customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. This feature
is available as an eight code list.
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3.8.9 Three-Way Calling - Allows the addition of a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the
original party for a three-way conference. The initiator of the conference controls the
call and may disconnect the third party to reestablish the original connection or

establish a connection to a different third party. The feature may be used on both
outgoing and incoming calls.

SECTION 3 — DESCRIPTION OF SERVICE — CONT’D

Central Office Features (Cont’d)

3.8.10 Repeat Dialing — Permits the Customer to have calls automatically redialed when the

first attempt reaches a busy number. The line is checked every 45 seconds for up to 30
minutes and alerts the Customer with a distinctive ringing pattern when the busy

number and the Customer’s line are free. The Customer can continue to make and
receive calls while the feature is activated.

3.8.10 Return Call — Allows the Customer fo return a call to the last incoming call whether

answered or not. If the line is busy, Return Call places your call next in line and rings
you back when the line is no longer busy.

Advanced Custom Calling Features

3.9.1 Caller ID - The Company will offer Caller ID Service where facilities and operating

conditions perimit and where the Company receives the telephone number of the party
that originated the call from the carrier(s), if any, that delivered the call to the
Company. Caller ID Service allows the Customer, using Customer Premises
Equipment of the Customer’s choice, purchased at the Customer’s expense, to display
the Calling Party Directory Name and Number (CPN) on incoming telephone calls.
When a Caller ID 1s activated on a Customer’s line, the CPN of incoming calls appears
on the Customer’s display unit during the first long, silent interval of the ringing cycle.

2 Q et Per line blocking will be available upon request, at no charge, only to the following
= -“—1;% entities for lines over which the official business of the agency is conducted, including
‘G;EQ :«i those at the residences of employees/volunteers, where an executive officer of the
= <y agency registers a need for blocking and provides the required certification to the
- Company:
f“?‘ A. private, nonprofit, tax exempt, domestic violence intervention agencies; and
B. federal, state, and locg), law.enforcement agencies. F E L E ii}
SEP 23 2790
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The CPN will not be transmitted from a line equipped with this capability. Per line
blocking is operational on 2 continuous basis, but can be deactivated by the Customer
by dialing an access code immediately prior to placing a call. Line blocking customers
can unblock their CPN information on a per call basis, at no charge, by dialing an
access code (*82 on their touch tone pad or 1182 from a rotary phone) immediately
prior to placing a call.

A Customer may prevent delivery of their calling name and/or number to the called
party by dialing an access code (*67 on their touch tone pad or 1167 from a rotary
phone) immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge. If the calling party activates blocking the
CPN will not be transmitted across the line to the called party. Instead, Calling Line
Identification customers will receive an anonymous indicator. This anonymous
indicator notifies the Caller ID Customer that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not be
provided on calls originating from Customer-Owned Pay Telephones. If the Caller ID
Customer also subscribes to Anonymous Call Rejection, the calling party will be routed
to a telephone company recording advising the caller that the called party will not
accept calls whose CPN has been blocked.

Any Customer subscribing to Caller ID will be responsible for the provision of a
display device which will be located on the Customer’s premises. The installation,
repair, and technical capability of that equipment to function in conjunction with the
feature specified herein will be the responsibility of the Customer. The Company
assumes no liability and will be held harmless for any incompatibility of this equipment
to perform satisfactorily with the network features described herein.

Telephone CPN information transmitted via Caller ID is intended solely for the use of
the Caller ID subscriber. Resale of this information is prohibited by this tariff. CPN
will not be displayed if the called party is off-hook or if the called party answers during
the first ring interval. CPN will be displayed for calls made from another central office
only if it is linked by appropriate facilities. Caller ID is not available giZdgra@e I
handled calls. ' F%E
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391 Caller 1D (Cont’d)

The Company will not transmit to the Customer the telephone number or name of a
calling party that has blocked the display of such information. The Company’s
provision of this service is subject to the jurisdiction and decisions of the Missouri
Public Service Commission.

39.2 Call Trace/Anonymous Calls

Customers receiving annoying or anonymous calls may request (1) a telephone number
change, which will be provided at no charge by the Company or (2) the capability to
utilize Call Trace on a per activation basis, as needed. Call Trace allows the Customer
to dial a code (*57) to automatically request that the following information be
recorded:

The originating telephone number
The date and time of the call
The date and time call trace was activated

. When Call Trace successfully identifies a calling number, a recording instructs the
Customer to call a toll-free number, which will activate a Voice Response script and
assist the Customer in establishing an open file. Should the Customer decide to
prosecute the call originating party, the Customer should contact the Company for
further instructions. Activation of Call Trace never authorizes the Company to provide
the called party with the name or telephone number of the calling party. In the event
that Call Trace is not available or is unable to resolve the case, it may be necessary to
place a manual trap on the Customer’s telephone line.

3.10 Miscellaneous Services

3.10.1 900/976 Blocking

Calls to caller-paid information services {e.g. 900, 976}, can be blocked by the
company’s switch and will be offered at no charge in all exchanges where facilities and
conditions permit. If per line blocking is not available in a particular switch (either of
the Company or the underlying LEC if service is provided via resale), then all 900/976

‘.Zd calls will be blocked at that switch. Mpower does not charge for blocking or
unblocking of 900/976 calls. ne e
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3.10 Miscellaneous Services (Cont’d)

3.10.2 Toll Restriction Service

Toll Restriction Service enables a Customer, by means of Operator identification
and/or screening, to:

A. Restrict outgoing toll calis from station users to only those calls that are charged
to the called telephone, a third number, or a calling card account and is available
where facilities permit.

B. Prevent incoming collect and third number biiled calis from being billed to the
Customer. Operator screening of incoming collect and third number billed calls is
limited to operator service providers that access a validation data base and
therefore, cannot be guaranteed.

C. There is no charge to the Customer to have Toll Restriction added or removed
from the Customer’s line.

. 3.10.3 Vanity Number Service

Customers can request/reserve a specific personalized telephone number, other than
the telephone number originally offered, if the number is available. The Customer has
no proprietary right in the number, and the Company may make such reasonable
Changes in the telephone number as the requirements of the service may demand. If
the Company finds it necessary to change the Customer’s Personalized Telephone
Number, the Customer will be allowed to choose another personalized number.
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3.10  Miscellaneous Services (Cont’d)

3.10.2 Toll Restriction Service

Toll Restriction Service enables a Customer, by means of Operator identification
and/or screening, to:

A. Restrict outgoing toll calls from station users to only those calls that are charged
to the called telephone, a third number, or a calling card account and 1s available
where facilities permit.

B. Prevent incoming collect and third number billed calls from being billed to the
Customer. Operator screening of incoming collect and third number billed calls is
limited to operator service providers that access a validation data base and
therefore, cannot be guaranteed.

C. There is no charge to the Customer to have Toll Restriction added or removed
from the Customer’s line.

3.10.3 Vanity Number Service

. Customers can request/reserve a specific personalized telephone number, other than
the telephone number originally offered, if the number is available. The Customer has
no proprietary right in the number, and the Company may make such reasonable
Changes in the telephone number as the requirements of the service may demand. If
the Company finds it necessary to change the Customer’s Personalized Telephone
Number, the Customer will be allowed to choose another personalized number.

3.10.4 Collocation Space and Charpes

The Company offers collocation services to Information Services Providers (ISP). An
ISP collocates equipment at the Company’s location(s), which is in turm connected to
the Company’s host switch site for the purpose of transmitting data across a public
switched network. These ISPs in tum provide Internet services to end-users that may
or may not be customers of the Company.
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Local Exchange Service (D)
Packages (D)
Flat Rate Service Package ™)
Number of Lines Monthly Recurring Charge
1-4 $26.80
5-10 $26.00
11-50 $25.20
51-500 $24.40
501+ $23.60
Feature Package, per Line $10.50
Long Distance # of Minutes
300 $18.00
500 $28.50
1000 $£54.00
. 2000 $102.00
Minutes purchased in excess $0.07
Flat Rate Service-Separately Priced Components
Number of Lines Monthly Recurring Charge
1-4 $29.48
5-10 $28.60
11-50 $27.72
51-500 $26.84
501+ $25.96
Feature Package per Line $11.50
Long Distance # of Minutesg
300 $19.80
500 CARCEL $31.35
1000 LED $59.40
2000 $112.20
- : MAR 0 8
Minutes purchased in excess 2 sSdlasouri Publie
b T D O3HP SBIYI08 BHMITASION
ublis & niea On .
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(N) Indicates new material
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SECTION 4 — RATES

Rates

Local Exchange Service

Business Access Line

Line Connection Charges

New Service Per Line

Transfer of Service-Additional Lines

Conversion From Another Telephone
Company to Mpower

Change Telephone Number-Additional Lines

Service Order Charges

New Service
Add Additional Lines After Initial Order
Transfer of Service-First Line
Conversion From Another Telephone
Company to Mpower
Change Telephone Number-First Line
Change Existing Services
Restoration Charge for Suspension of Service Per Line

APR 2 4 2000

__MISSOURI
Public Service Commiscicn

Monthly
Recurring Charges

$40.00

Non-Recurring Charges

$15.00
$15.00

$15.00
$15.00

Non-Recurring Charges

$35.00
$35.00
$35.00

$35.00
$35.00
$15.00
$55.00

Record Order Charges
Non-Recurring Charges
Record Change Charge Per Line CANCE‘-LED $5.00
PIC Change $5.00
0CT 1 fﬂﬁﬁ
By\ co Com[mab“'l()n
Public Smié%oum
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4.1 Rates (Cont’d)

Line Connection Charges

New Service Per Line

Transfer of Service-Additional Lines

Neon-Recurring Charges
$15.00
$15.00

Conversion From Another Telephone

Company to Mpower

Change Telephone Number-Additional Lines

$15.00
$15.00

Service Order Charges

New Service

Add Additional Lines After Initial Order

Transfer of Service-First Line

Non-Recurring Charges
$35.00
$35.00
$35.00

Conversion From Another Telephone

Company to Mpower

Change Telephone Number-First Line

Change Existing Services

Record Change Charge Per Line
PIC Change

Premises Visit Charge

Labor Charge

Basic Time - First Hour
Overtime — First Hour
Premium Time — First Hour
Each Additional Y Hour

Missed Appoiniment Charge

(D) Indicates an increase in rate

Restoration Charge for Suspension of Service Per Line

$35.00
$35.00
$15.00
$100.00 )

Record Order Charges

Non-Recurring Charges
$5.00
$5.00

Maintenance Charges

Non-Recurring Charges

$25.00
CANMCELLED

$80.00
$100.00
- MR 08 203 I 50> s
0 $20.00
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4.1 Rates (Cont’d)

Line Connection Charges
Non-Recurring Charges

New Service Per Line $15.00
Transfer of Service-Additional Lines $15.00
Conversion From Another Telephone
Company to Mpower $15.00
Change Telephone Number-Additional Lines $15.00
Service Order Charges
Non-Recurring Charges
New Service $35.00
Add Additional Lines After Initial Order $35.00
Transfer of Service-First Line $35.00
Conversion From Another Telephone
Company to Mpower $35.00
Change Telephone Number-First Line $35.00
Change Existing Services $15.00
Restoration Charge for Suspension of Service Per Line $55.00
Record Order Charges
Non-Recurring Charges
Record Change Charge Per Line $5.00
PIC Change $5.00

Maintenance Charges
Non-Recurring Charges

Premises Visit Charge $25.00
Labor Charge CANCELLFD

Basic Time - First Hour $80.00
Overtime — First Hour MA 2 8 2001 $100.00
Premium Time — First Hour P " $£120.00
Each Additional % Hour By 2PRS ¢S $20.00

Public Ser\gcse Commission
HPublic
seliee RS o

(L1) Indicates material has been relocated from Original Sheet 44
(L2} Indicates material has been relocated from Original Sheet 45 F"“ED UCT 1 8 2000

Missed Appointment Charge

Issued: September 18, 2000 Effective; October 18, 2000
Kent IF. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534
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(L2)
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Mpower Communications Corp. MO P.S.C. Tariff No. 1
Original Sheet 45
BASIC LOCAL EXCHANGE SERVICES

SECTION 4 — RATES - CONT’D

APR 24 2000

4.1 Rates (Cont’d) MISSOURI
Maintenance Charges Public Service Commiseicn

Non-Recurring Charges

Premises Visit Charge \- ED $25.00
Labor Charge CANG
Basic Time - First Hour 0o $80.00
Overtime — First Hour 00T 1 8 & $100.00
Premium Time — First Hour 5 n $120.00
310
Each Additional % Hour By \seQ GOT““S $20.00
public M\SSOU“
Missed Appointment Charge $25.00
Directory Listings
Monthly
Recurring Charges
Additional Listings $2.45
Non Published Service $1.60
Non Listed Service $1.20
Joint User Listing $1.00
Operator Services

Per Call
Directory Assistance — Local Calling Area $0.45
Directory Assistance — National $0.95
Directory Assistance Call Completion $0.30
Person-to-Person $2.40
Station-to-Station $1.10
Customer Dialed Calling Card : $0.70
Busy Line Verification F l L E D $1.20
Emergency Interrupt $1.85

SEP 23 2000
MISSOURI
Public Service Commission
Issued: August 24, 2000 Effective: September 23, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1

1 Revised Sheet 46

Canceling Original Sheet 46

BASIC LOCAL EXCHANGE SERVICES piggouri Public
Serviea Commiasion

SECTION 4 - RATES - CONT’D RECD SEP 1 8 2000 @

4.1 Rates{Cont’d)
Directory Listings
Monthly
Recurring Charges
Additional Listings $2.45
Non Published Service $1.60
Non Listed Service . $1.20
Joint User Listing $1.00
Operator Services
. Per Call M
Directory Assistance — Local Calling Area sl | T $0.51
Directory Assistance — National CA} ZC tu—ﬁg $0.85 (D)
Directory Assistance Call Completion $0.30 M
Person-to-Person 093203 $2.55
Station-to-Station VAR 3* &%rb $1.15 M
Customer Dialed Calling Card L ;’SD:O s siOR $0.35 (R)
Busy Line Verification punlic Bervies LOTEISZOR g 29 M
Emergency Interrupt LUECRIS L $1.99 o @©
Centrex Service ®)
(D)
Centrex Business Line )
Flat Rate Centrex Service Package
5-10 lines $26.00
11-50 lines ' $25.20
Feature Package, per line $10.50
Long Distapgg # Minutes
300 o $18.00
500 $28.50
1000 $54.00
2000 $102.00
Minutes purchased in excess . .- o $.07 (N)
_ _ S Misso ri Public
(D) Indicates material has been deleted o@@ﬁ? 88 Cofimiasien
()  Indicates rate increase
(L) Indicates material has been relocated from Original Sheet 45 F"_ED 0 C T 1 8 200[]
(N) Indicates new material
(R) Indicates rate reduction
Issued: September 18, 2000 Effective: Qctaber 18, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sutly’s Trail

Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1
Original Sheet 46
BASIC LOCAL EXCHANGE SERVICES

® - _RECEIVED

SECTION 4 - RATES — CONT’D APR 2 4 2000
4.1 Rates (Cont’d)
MISSOURI
Centrex Service Puhlir Service Commiscicn
Monthiy
Recurring Charges
Access Line $43.00
Central Office Services
Monthly
Recurring Charges
PBX Trunk (Two-Way) eANCEU-ED $40.00
DID Per Trunk $42.00
DOD Per Trunk oCT 1 § 2000 $40.00
Additional DID Numbers \ & $.20
%) f ission ,
public S?\H‘”Scseo%oar?m Non-Recurring Charges
. Establish Trunk Group (Inc. 20 Numbers) $100.00
Customer Owned Pay Telephone (COPT) Service
Monthly
Recurring Charges
Payphone $40.00
Central Office Features
Monthly
Recurring Charges
Call Forwarding $5.50
Call Forwarding/Busy $2.50
Call Forwarding/No Answer $2.50
Call Forwarding Group/No Answer $2.50
Call Forwarding Group/Busy a2 g $2.50
Remote Call Forward F I L E @ $45.50
Cali Waiting/Cancel Call Waiting $7.00
Speed Dial 8 SEP 23 2000 $3.50
Three Way Calling $3.50
Repeat Dialing . MISSOURI . . 8350
Return Call Public Service Commissions3 50
. Issued: August 24, 2000 Effective: September 23, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp.

MO P.S.C. Tanff No. 1
1" Revised Sheet 47
Canceling Original Sheet 47

BASIC LOCAL EXCHANGE SERVICES M"ssourl Public

Serviee Commissien

4.1

(I} Indicates rate increase

(L) Indicates material has been relocated from Original Sheet 46
(R) Indicates rate reduction

Rates (Cont’d)

Central Office Services (@)
Monthly
Recurring Charges
- (R)
PBX Trunk (Two-Way) $34.90
DID Per Trunk $72.50 (M
DOD Per Trunk $34.90 (R)
Additional DID Numbers $.20
Non-Recurring Charges
Establish Trunk Group (Inc. 20 Numbers) $100.00
Customer Owned Pay Telephone (COPT) Service
Monthly
Recurring Charges
Payphone $40.00
Central Office Features
Monthly
Recurring Charges
Call Forwarding $2.00 (R)
Call Forwarding/Busy $2.00
Call Forwarding/No Answer $2.00
Call Forwarding Group/No Answer . - $2.00
Call Forwarding Group/Busy CAMCELLED $2.00
Remote Call Forward $16.50
Call Waiting/Cancel Call Waiting 032003 $2.00
Speed Dial 8 MAR /B_QYD $2.00
Three Way Calling T c“ = B S reie SN $2.00
Repeat Dialing Fublic & :r}JAL;?J‘ Rﬁm.swo $2.00
Return Call ARSI $2.00 R) (L)

SECTION 4 — RATES - CONT’D REC'D SEP 1 8 2008

(
ourl Public
Sfefhé\gg Gearmminsien

FILED OCT 1 8 2000

Issued: September 18, 2000

Effective: October 18, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1
Original Sheet 47
BASIC LOCAL EXCHANGE SERVICES B Ec E Iv E D

APR 2 4 2000
SECTION 4 - RATES - CONT’D
, MISSOURI
4.1 Rates (Cont’d) Public Service Commiscicn
Advanced Custom Calling Feature
Monthly

Recurring Charges

Caller ID $7.50

Non-Recurning Charges
Call Trace — per successful activation $6.00

Miscellaneous Services

Monthly
Recurring Charges

Vanity Numbers $2.00

Collocation Services

CANCE\-‘—ED Recubrfi?][;ﬂ(lillzarges

Collocation Services

Monthly Collocation Space Charge 0CT 1 8 9000 $300.00
Monthly Digital Link Y q $22.50
\4% ssion _
BY g Comm Non-R Ch
_ b“ C SQN\C UR‘ on-Recurrmg Charges
Installation Per Port Pu MISSO $40.00
Rack Installation Charge $500.00
SEP 23 2000
. MISSOURI
Public Service Commission
Issued: August 24, 2000 Effective: September 23, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp.

BASIC LOCAL EXCHANGE SERVICES

MO P.S.C. Tariff No. 1
2™ Revised Sheet 48

Canceling 1* Revised Sheet 48

Missour Public
Service 5ommissic.m

Caller ID

SECTION 4 —

Advanced Custom Calling Feature

Call Trace — per successful activation

Vanity Numbers

Miscellaneous Services

CAMCELLED

MAR 03 2003

TIINE O¥ el 5O

M) f'; !“!3:30]‘]

Suhlis E5vic

MMSGJ}

(D) Indicates material has been deleted

RATES - CONT’D

RECD FEB 23 2001

Monthly
Recurring Charges

$4.00

Non-Recurring Charges

$6.00

Monthly
Recurring Charges

$1.50

(D)

(D)

Missour Public
Service Sommission

FILED MAR 28 2001

Issued: February 26, 2001

Russ Zuckerman

Sr. Vice President, General Counsel

175 Sully’s Trail
Pittsford, New York 14534

Effective: March 28, 2001




Mpower Communications Corp. MO P.8.C. Tanff No. 1
1* Revised Sheet 48
Canceling Original Sheet 48

BASIC LOCAL EXCHANGE SERVICES

ngn
SECTION 4 — RATES - CONT’D RECD SEP 1 8 2000

Advanced Custom Calling Feature (L)

Monthly
Recurring Charges

Caller ID $4.00 (R)

Non-Recurring Charges
Call Trace - per successful activation $6.00

Miscellaneous Services

Monthly
Recurring Charges

Vanity Numbers $1.50 (R}

Collocation Services

Monthly
Recurring Charges

Collocation Services

Monthly Collocation Space Charge $300.00
Monthly Digital Link $22.50
Non-Recurring Charges
Installation Per Port $40.00
Rack Installation Charge CANCELIFD $500.00 L
MAR, 2 8 2001
By L RS S

{ Public
eehrg oo Smmlssion

(L) Indicates material has been relocated from Orniginal Sheet 47

(R) Indicates rate reduction F“_ED OCT 1 8 2000

Issued: September 18, 2000 Effective: October 18, 2000
Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 48
BASIC LOCAL EXCHANGE SERVICES
REGEIVED

4.2

APR 2 4 2000

MISSQURI
Public Sesvice Commiseion

The Company shall be identified on each bill. The Customer shall be identified by name,
address {or billing address if different), telephone or account number. A subscriber’s bill will
include an itemization of all charges and the type of service. The Customer will be informed
as to how to pay their bill. Each bill will prominently display a toli-free number for service
or billing inquiries, along with an address where the Customer may write. Where the
Company uses a billing agent, the name of the billing agent will be provided. Each biil for
telephone service will contain notations concemning the following areas:

SECTION 4 — RATES - CONT’D

Customer Bills

1. due date of bill and total amount due and payable;

billing detail including the period of service covered by the bill;

any unpaid amounts from previous bills;

any credits or charges applied to the account during the current billing period;
late payment charge and when applied;

applicable taxes;

an explanation of any codes or abbreviations used;

network access for interstate calling;

e A o

network access for intrastate calling;
10. itemization of toll calls and toll billing details.

The Customer’s bill will contain an itemized listing of the basic and optional services
subscribed to and the monthly rate of each service.

A listing of current charges on a Customer’s bill for local service shall include an itemization
of all charges and the type of service, including all applicable local and state taxes, 911
surcharges, Federal End User and Telecommunications Relay charges.

Immediately following the section of the bill which includes toll charges shall be a statement
that nonpayment of such charges may result in the disconnection of toll service and may be
subject to collection action.

2\ ce GO SEP 23 ~n
pudhc SYNESOUR! i :
MISSOURI

Issued: August 24, 2000 Effective: September 23,

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1

1** Revised Sheet 49

Canceling Original Sheet 49
BASIC LOCAL EXCHANGE SERVICES

4.2

(L) Indicates material has been relocated from Original Sheet 48 Bervie

lsso iri Public
Serv

SECTION 4 - RATES - CONT’D

Customer Bills

The Company shall be identified on each bill. The Customer shall be identified by name,
address (or billing address if different), telephone or account number. A subscriber’s bill will
include an itemization of all charges and the type of service. The Customer will be informed
as to how to pay their bill. Each bill will prominently display a toll-free number for service
or billing inquiries, along with an address where the Customer may write, Where the
Company uses a billing agent, the name of the billing agent will be provided. Each bill for
telephone service will contain notations concerning the following areas:

1. due date of bill and total amount due and payable;

billing detail including the period of service covered by the bill;

any unpaid amounts from previous bills;

any credits or charges applied to the account during the current billing period;
late payment charge and when applied;

applicable taxes; CA?‘?QELLED
an explanation of any codes or abbreviations used,;

network access for interstate calling; MAR 03 2003

network access for intrastate calling; b \ D a

Sublic Service (,0 VHET
iternization of toll calls and toll billing details. b Mis d At T o

R R R N R G

,__
e

The Customer’s bill will contain an itermized histing of the basic and optional services
subscribed to and the monthly rate of each service.

A listing of current charges on a Customer’s bill for local service shall include an itemization
of all charges and the type of service, including all applicable local and state taxes, 911
surcharges, Federal End User and Telecommunications Relay charges.

Immediately following the section of the bill which includes toll charges shall be a statement

that nonpayment of such charges may result in the disconnection of toll service and may be
subject to collection action.

ommission

RECD SEP 1 8 2000

(L)

(L)

\sso i Public
emmission

FILED OCT 18 2000

Issued: September 18, 2000

Effective: October 18, 2000
Kent F. Heyman -
St. Vice President, General Counsel
175 Sully’s Trail
Pitisford, New York 14534



Mpower Communications Corp. MO P.S.C. Tariff No. |
Original Sheet 49
BASIC LOCAL EXCHANGE SERVICES BEGE‘VEB

APR 2 4 2000

RI
42 CUStOITIBT Bills (COIlt’d) Pubhc Syrlv?cseogomrplnoir N

SECTION 4 - RATES ~ CONT’D

A listing of current charges on a Customer’s bill shall include all interexchange services or toll
calls which are provided by the Company. The detail portion of the toll bill shall include:

A. The date and time of placement;

B. The destination, including city and state; GANCE‘-"ED

C. The telephonie number called, including arca code; c‘f 18 2{“1“

D. The rate applied;

E. The duration; and \ Gomm\‘&smn
F. The total charge. Pub\\° S M\SSOUR\

Detailed customer billing information required to appear on the Customer’s bill shall be
retained by the Company for at least eighteen months.

43 Late Payment Charges

Bills are due and payable on the due date of the monthly bill, but no less than twenty-one (21)
days after the date of the postmark on the bill. Bills may be paid at company offices or
authorized agents. Payment made in the Company’s night depository shall be deemed
received on the nexi fuli business day. A laie payment charge, as described below, will be
applied if payment is not received by the Telephone Company on or before the late payment
date which will be prominently displayed on the Customer’s bill. The Company shall credit
payments within twenty-four (24) hours of receipt to avoid assessing late payment charges
incorrectly.

A late payment charge of 1.5 percent is applied to each Customer's bill when the previous
month's bill has not been paid in full, leaving an unpaid balance carried forward. The late
payment charge is included in the total amount due on the current bill.

4.4 Returned Check Charges

A NSF charge of $25.00 applies for any negotiable instrument returned by a bank, savings
mstitution, or other eligible institution which is returned by that institution with one of the
following instructions: non sufficient funds, uncollectible funds, account closed, account

frozen, no account. .
FILE

SEP 23 2200

[al aFAY) :Dl |
Issued: August 24, 2000 PUbh\. ‘3‘?":\119& OmmlSS\Oﬂ Effective; September 23, 2000 |
eyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1

1* Revised Sheet 50
Canceling Original Sheet 50

BASIC LOCAL EXCHANGE SERVICES
. Miss0 rt i
&
SECTION 4 - RATES - CONT’D - REC D S EP 1 8 2000
42  Customer Bills (Cont’d) (L)

A listing of current charges on a Customer’s bill shall include all interexchange services or
toll calls which are provided by the Company. The detail portion of the toll bill shail include:

A. The date and time of placement;

B. The destination, including city and state; CAMQELL ED

C. The telephone number called, including area code;

D. The rate applied; _ M'qR_ 0 3 2003 ’

E. The duration; and - ulbﬁ é@@j} ; @( ZB )
F. The total charge. ?‘ECLE%TJ%RGT"SSIQH '

Detailed customer billing information required to appear on the Customer’s bill shall be
retained by the Company for at least eighteen months.

4.3  Late Payment Charges

Bills are due and payable on the due date of the monthly bill, but no less than twenty-one (21)

. days after the date of the postmark on the bill. Bills may be paid at company offices or
authorized agents. Payment made in the Company’s night depository shall be deemed
received on the next full business day. A late payment charge, as described below, will be
applied if payment is not received by the Telephone Company on or before the late payment
date which will be prominently displayed on the Customer’s bill. The Company shall credit
payments within twenty-four (24) hours of receipt to avoid assessing late payment charges
incorrectly.

A late payment charge of 1.5 percent is applied to each Customer's bill when the previous
month's bill has not been paid in full, leaving an unpaid balance carried forward. The late
payment charge is included in the total amount due on the current bill.

44  Returned Check Charges

A NSF charge of $25.00 applies for any negotiable instrument returned by a bank, savings
institution, or other eligible institution which is returned by that institution with one of the
following instructions: non sufficient funds, uncollectible funds, account closed, account

frozen, no account. M"SSO ri Public
Setvies Gemmissien

AW

(L) Indicates material has been relocated from Original Sheet 49 FILED OCT 1 8 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534

Issued: September 18, 2000 Effective: October 18, 2000



Mpower Communications Corp. MO P.S.C. Tariff No. 1

Original Sheet 50
BASIC LOCAL EXCHANGE SERVICES  BECEIVED

4.5

4.6

4.7

APR 24 2000

_ _MISSOURI
Telecommunications Relay Service Public Service Commiscicn

SECTION 4 - RATES - CONT’D

The Company through its agreements with Southwestern Bell will provide Telecommunications
Relay Service to those customers with disabilities which prevent them from using standard
telecommunication facilities.

Call Blocking Service

Call Blocking Service prevents access to services that accumulate charges on the Customer’s
bill. The Company offers the following Call Blocking Services at no charge to the Customer:

900/976 Block 3" Party Block
Directory Assistance (411) Block Collect Call Block
International Toll Block

Promotional Campaigns

The Company may, upon Commission approval, offer customer-specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
least seven (7} days prior to the commencement of a promotional program specifying the terms of
the promotion, the specific service offered, the location, and the beginning and ending dates of the
promotional period.

CANCELLED
200
21“\5‘5‘0“

oy T 2 00
\:ub\'?c SeNiSoUR!

oot i ®

FILED

SEP 23 2000

. _MiSSOURI
Public Service Commission

Issued: August 24, 2000 Effective: September 23, 2000

Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534




Mpower Communications Corp. MO P.S.C. Tariff No. 1

2™ Revised Sheet 51
Canceling 1* Sheet 51

BASIC LOCAL EXCHANGE SERVICES

4.5

4.6

4.7

Sexgggoégupubﬂc .

RECD APR ¢ 2 2001

SECTION 4 - RATES - CONT’D

Telecommunications Relay Service

The Company through its agreements with Southwestern Bell will provide
Telecommunications Relay Service to those customers with disabilities which prevent them
from using standard telecommunication facilities.

Call Blocking Service

Call Blocking Service prevents access to services that accumulate charges on the Customer’s
bill. The Company offers the following Call Blocking Services at no charge to the Customer:

900/976 Block 3" Party Block
Directory Assistance (411) Block Collect Call Block
International Toll Block

Promotional Campaipns

The Company may, upon Commussion approval, offer customer-specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
least seven (7) days prior to the commencement of a promotional program specifying the terms
of

the promotion, the specific service offered, the location, and the beginning and ending dates of
the promotional period.

4.7.1 Installation Waiver
The Company is waiving nonrecurring installation charges for new customers,
customers converting from another carrier, or existing customers wishing to add
additional lines or change their class of service. This promotion applies only to
business customers. The promotion will run from the effective date of this tanff
through May 31, 2001.

e ———r —

ANMCELLED

Missouri Public

. ice Commission
iR 03 2003, Servie
S THO> ?{ - FILED APR 09 2001
‘ubh-‘ \J l ]C‘p Qﬂﬂ.iSQEOH
M3 SO
(T) Indicates a text change
Issued: April 2, 2001 Effective: April 9, 2001

Russ Zuckerman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534

(T)



Mpower Communications Corp. MO P.S.C. Tariff No. 1

1% Revised Sheet 51
Canceling Original Sheet 51

BASIC LOCAL EXCHANGE SERVICES

4.5

4.6

4.7

Service Eommis’fe?ion

SECTION 4~ RATES - CONT’D RECDFEB (g 7 001

Telecommunications Relay Service

The Company through its agreements with Southwestern Bell will provide Telecommunications
Relay Service to those customers with disabilities which prevent them from using standard
telecommunication facilities. '

Call Blocking Service

Call Blocking Service prevents access to services that accumulate charges on the Customer’s
bill. The Company offers the following Call Blocking Services at no charge 1o the Customer:

900/976 Block 3" Party Block
Directory Assistance (411) Block Collect Call Block
International Toll Block

Promotional Campaigns

The Company may, upon Commission approval, offer customer-specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
least seven (7) days prior to the commencement of a promotional program specifying the terms of
the promotion, the specific service offered, the location, and the beginning and ending dates of
the promotional period.

47.1 Installation Waiver N

The Company is waiving nonrecurring installation charges for new customers,

customers converting from another carrier, or existing customers wishing to add

additional lines or change their class of service. This promotion applies only to business
customners. The promotion will run from the effective date of this taniff through

March 31, 2001, )

CANCELIFD

APR dD 9 2001

2P RS 5l _ Missourt Public
Public Siﬂrvice Commission Service Gommisalen

FILEDFEB 20 2001

(N) Indicates new material

Issued: February 13, 2001 Effective: February 20, 2001

Russ Zuckerman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534



Mpower Communications Corp. . MO P.S.C. Tariff No. 1
Original Sheet 51
BASIC LOCAL EXCHANGE SERVICES

® SeniBe Barmiasien
SECTION 4 - RATES - CONT’D REC’D S E P 1 8 2000

4.5 Telecommunications Relay Service (L)

The Company through its agreements with Southwestern Bell will provide Telecommunications

Relay Service to those customers with disabilities which prevent them from using standard
telecommunication facilities.

4.6 Call Blocking Service

Call Blocking Service prevents access to services that accumulate charges on the Customer’s
bill. The Company offers the following Call Blocking Services at no charge to the Customer:

900/976 Block 3™ Party Block
Directory Assistance (411) Block Collect Call Block
International Toll Block

4.7 Promotional Campaigns

The Company may, upon Commission approval, offer customer-specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
ieast seven (7} days prior to the commencement of a promotional program specifying the terms of

the promotion, the specific service offered, the location, and the beginning and ending dates of
. the promotional period. L)

CANCFH1ED

FEB 2 ¢ 2001
b 1S5RS S|

i fvice Comunussion
Public S?mssoum

Missouri Publi
Saf‘vies emr%?elzgcleh

FILED OCT 1 8 2000

(L) Indicates material has been relocated from Original Sheet 50

Issued: September 18, 2000 Effective: October 18, 2000
. Kent F. Heyman
Sr. Vice President, General Counsel
175 Sully’s Trail
Pittsford, New York 14534





