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 Name of Utility: Raccoon Creek Utility Operating Company, Inc.    
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Rules Governing Rendering of 

Sewer Service 
 

* Indicates new rate or text 

+ Indicates change 

 

 

 

DATE OF ISSUE    March 23, 2015                 DATE EFFECTIVE April 22, 2015__  

Month        Day        Year         Month        Day        Year 
 

ISSUED BY  Josiah Cox, President, 3636 S. Geyer Road, Suite 100, St. Louis, MO  63127 

  name of officer, title, address 

 
 

Raccoon Creek Utility Operating Company, Inc. hereby adopts, ratifies, and makes it 

own, in every respect, all tariffs with the Public Service Commission, State of Missouri, 

under the name West 16
th

 Street Sewer Company currently on file with and approved by 

the Commission, representing the rates, terms and conditions of the regulated sewer 

service previously provided by this company or under this previous name. 
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Missouri Public 

Service Commission 
SM-2015-0014; YS-2015-0281 

_______April 6, 2015
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January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 
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FORM NO. 13 P.S.C.MO. No. 1 Original SHEET No. 0 

Cancelling P.S.C.MO. No 

West 16th Street Sewer Co. 
Name of Issuing Corporation 

For- Pettis County, Missouri 
Community, Town or City 

-. 

West 16th Street Sewer Company 
Tariff for Providing Sewer Service 

*Indicates new rate or text 
+Indlcatea change 

DATE EFFECTIVE May 30, 1991 

President 

CANCELLED 
April 6, 2015 

Missouri Public 
Service Commission 

SM-2015-0014; YS-2015-0281



West 16th St. Sewer CO. 

l . 

Rules for Rendering Sewer Service 
. 

TITLE 

Map of Service Area 2 

Legal Descriptions of service Area 3 

Rates and Charges for Monthly service 4 

Rule 1 - Definitions 5- 6 

Rule 2 - Applications for Sewer Service . 7- 8 
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Rule 6 - Interruptions in Sewer Service 13 
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Rule 11 - Extension of Collecting Sewer 20-22 
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CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. No. 1 Original SHEET No. 2 

Cancelling P.S.C.MO. No 

West 16th St. sewer CO. For- Pettis County, Missouri 
Name 01 luoiw Corpordlos 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. No, 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. 
Nuna of Iaeulw Corporation 

For- Pettis County, Missouri 
Community. Town or City 

Rules for Renderins Sewer Service 

The area of HUNTER'S RIDGE residential development is located 

in an unincorporated area of Pettis, County, Missouri west of 

Sedalia, Missouri and more particularly described as follows: 

All that part of the east l/2 of the S.E. l/4, Sec. 2, 
T45N, R22W, Pettis County, Missouri. 
Described as follows: Beginning at a l/2" iron pin at 
the East l/4 COr. of said Sec. 2, thence S 88 07'21"w 
along the East West mid sec. line 1323.90' to a l/2" 
iron pin at the N.W. Cor. E l/2, S.E. l/4 of said Sec. 
2. Thence S 01 52'47" along the West line of the E 
l/2 of the S.E. l/4 of said Sec. 2, 2637.68' to a l/2" 
iron pin on the north R/W line of Missouri State Rte 
"Y"; thence N 88 49'50" E along said R/W line 1310.34' 
to a 1/2” iron pin on the east line of said Sec. 2, 
thence N 01 35'05" W along said line 2654.11' to the 
point of beginning containing 80.00 Acres. 
Except for two power easements running through the 
above described 80 Acre tract as located in the field 
by a survey and as shown hereon further except any 
other deeds or record. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



P.S .C . MO No. I

	

Ist Revised Sheet No. 4

Canceling

	

Original Sheet No. 4

West 16e' St . Sewer Co.

	

For:

	

Pettis County, Missouri
Name of Issuing Company

	

Certificated Service Area

Rules for Rendering Sewer Service

AVAILABILITY

Available to any sewer customer located on Company's collecting mains suitable for supplying
the services requested.

MONTHLY RATES

Single Family Residential

	

Monthly Service Charge
Service (per unit)

	

$26.42

	

+

Late Charges :

Billings will be made and distributed at monthly intervals . Bills will be rendered net,
bearing the last date on which payment will then be considered delinquent . The period
after which payment will then be considered delinquent is 21 days after rendition ofthe
bill

	

A charge of$5 .00 or three percent (3%) per month times the unpaid balance,
whichever is more, will be added to delinquent amounts .

Returned Check Charge

	

"
A returned check charge of $25 per check will be paid by customers on all checks returned

from the bank for insufficient funds .

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date :

	

_~	EffectiveDate:

	

`F --?-1,-c "t
MonthiDaylYear

	

Month/Day/Year

Issued By : lic, He
Name & Title of Issuing Officer

	

Company Mailing Address

SR-2007-0355

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 
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FORM NO. 13 P.S.C.M.O. No. 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. For- PettiS County. Missouri 
Nwno 01 Ioouiw Corporrtloa Comcq=d+Tymw$LLI 

AVAILABILITY 

Available to any sewer customer located on Company's collecting 
mains suitable for supplying the services requested. 

MONTHLY RATES 

Single Family Residential 
Service (Per unit) 

Monthly service charge 
$18.00 for each unit 

These rates do not include any Municipal, County, State or 
Federal Taxes. Any such Taxes applicable shall be added as separate 
items in rendering each bill. 

April 27, 2007



FORM NO, 19 P,S,C,MO, No. 1 Original Sheet No. 5 

Cancelling P.S.C.MO. No. 

West 16th St. sewer CO. Pettis County, Missouri For- 

Rules for Rendering Sewer Service 

RULE 1. Definitions 

(A) The “COMPANY” is west 16th St. Sewer Co. acting through 
its officers, managers, or other duly authorized employees or agents. 

(B) The "CUSTOMER" is any person, firm, corporation or govern- 
mental body which has contracted with the Company for sewer service 
or is receiving sewer from Company or whose facilities are connected 
for utilizing such service. 

(C) A "COLLECTING SEWER" is a pipeline which is owned end 
maintained by the Company.' located on public property or on private 
easements, and used to transport sewage wastes to a central paint 
for disposal. 

(D) A "CUSTOMER'S SERVICE SEWER" is a pipe with appurtenances 
installed, owned, and maintained by the Customer, used to conduct 
sewage from the Customer's premises to the collecting sewer. 

(E) A "SERVICE CONNECTION" is the point at which the Customer's 
service sewer is connected to the collecting sewer. 

(F) The "DATE OF CONNECTION" shall be the date of the permit 
for installation and connection issued by the Company.' In the event 
no permit is taken and a connection is made, the date of connection 
shall be the date of commencement of construction upon the property. 

(G) "DOMESTIC SEWAGE" is 'sewage , excluding storm and surface 
water, resulting from normal household activities. 

(H) "NON-DOMESTIC SEWAGE" is all sewage other than domestic 
sewage, including, but not limited to, commercial or industrial 
wastes. (See Rule 9 pertaining to Improper Waste and Excessive Use. 

(I) "FOUNDATION DRAIN" is a pipe installed inside or outside the 
foundation of a structure for the purpose of draining ground or sub- 
surface water away from the foundation. 

FILED 

MAY 30 1991 

President 
CANCELLED 

January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 
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l * 

FORM NO. 13 P.S.C.MO. No, 

Cancelling P.S.C.MO. No- 

West 16th St. Sewer Co. 

1 Original SHEET No. 6 

For- Pettis County, Missouri 

Rules for Rendering Service 

RULE 1. Definitions (continued) 

(J) "PH" is the relative degree of acidity or alkalinity of 
water as indicated by the hygroden ion concentration. PH is water 
indicated on a scale reading from 1-14, with 7 being neutral, below 
7 acid, and above 7 alkaline; more technically defined as the 
logarithm of the reciprocal of the hydrogen ion concentration. 

(K) "B.O.D." (Denotes Biochemical Oxygen Demand) is the 
quantity of oxygen utilized in the biochemical oxidation of organic 
matter under standard laboratory conditions expressed in milligrams 
per liter. 

(L) "SUSPENDED SOLIDS" is the concentration of insoluble 
materials suspended or dispersed in waste expressed in milligrams 
per liter on a dry weight basis as determined by standard 
procedures. 

(M) "DEVELOPER" means any person, firm, corporation, partner- 
ship, or other entity that directly or indirectly holds title to, 
or sells or leases, or offers to sell or lease, or advertises for 
sale or lease any 2 or more lots in a subdivision. 

(N) "SUBDIVISION" means any land in the state which is divided 
or proposed to be divided into 2 or more lots or other divisions 
of land whether contiguous or not or uniform in size or not, for 
the purpose of sale or lease, and includes any resubdivision thereof. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. No. 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. For- Pettis County, Missouri 

l * 

RULE 2. Applications for Sewer Service 

(A) A written application for sewer service, signed by the 
Customer, accompanied by the appropriate consideration or infor- 
mation as provided by these rules and regulations, will be required 
from each Customer before sewer service is provided to any premises. 
Said application must state the name of the owner of said premises. 
Every Customer upon signing an application for any service rendered 
by the Company or upon taking of sewer service, shall be considered 
to have expressed consent to the Company's rates, rules and regu- 
lations. The Company shall have the right to reject any applica- 
tion, for failure to comply with the rules and regulations herein. 
In any case, where unusual construction or equipment expense is 
necessary to furnish the service, the Company may require a contract 
for such reasonable period of time as is specified by the Company 
at the time of the making of such contract. 

(B) The Customer shall, upon request of the Company, present 
in writing to the Company a list of the devices which are to be 
attached to the Company's lines, giving the location of any 
buildings, The Company will then advise the form and the character 
of the waste collection facilities available. 

(C) NO substantial addition to the water using equipment or 
appliances connected to the sewer system of the Company shall be 
made except upon written notice to and with the written consent 
of the Company. 

(D) Any change in the location of an existing service connec- 
tion requested by the Customer shall be made at his expense. 

(E) A Customer's sewer service will not be extended along 
public street&or roadways or through property of others in con- 
necting with collecting sewers. If a service connection is re- 
quested at a point not already served by a collecting sewer of 
adequate capacity, the collecting sewer shall be extended a pro- 
vided in these rules. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



West 16th St. Sewer Co. FOR- Pettis County, Missouri 

Rules for Renderins Sewer Service 

RULE 2. 
(F) 

Applications for Sewer Service (continued) 
New sewer service connections shall he authorized as 

provided in these rules. 

(G) An application for sewer service by a Developer shall 
comply with the requirements of (A) through (F) of Rule 2. A 
Developer shall pay all applicable rates and charges as set forth 
in these rules. 
Developer, 

By written agreement between the Company and 
the Developer shall pay the applicable rates and charges 

either at the time of (1) the filing of a plat, (2) the issuance 
of a construction permit or (3) the sale of the lot of building. 

‘. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



RULE 3. Bills and Payment for Sewer Service 

(A) The charges for monthly sewer service shall be at the rates 
specified in the applicable rates and charges for monthly service. 
The point of assumption of sewage shall be at the service connection 

(B) Customers are liable for payment for all monthly mainten- 
ance charges for sewer service to the premises from the date of 
connection until the Company is given five (5) days notice of the 
date, place, and time of disconnection by registered mail and the 
Company has had an opportunity to observe the disconnect. 

(C) Rills for sewer service will be mailed or delivered to 
'the Customer's last address as shown by the records of the Company, 

but failure to receive a bill will not relieve the Customer from 
obligation to pay the same. 

(D) Payments shall be made at the office of the Company or at 
such other places conveniently located as may be designated by the 
Company. 

(E) A separate bill shall be rendered for each Customer's 
sewer service. 

(F) The Company shall have the right to render bills quarterly 
in advance and such bills shall be due and payable on the due date 
indicated on the bill. 

(G) The Company or the Customer will not be bound by bills 
rendered under mistake of fact as to the quantity of service rendered 
or as a result of clerical error. 

(H) All bills for sewer service become delinquent after the 
due date stated on the bill. Service may be discontinued after 
thirty (30) days written notice by the Company. Bills not paid 
within a delinquency of thirty (30) days bear delinquent late 
charge for non-payment of ten percent (10%) of the unpaid balance. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



Rules for Rendering Sewer Service 

RULE 3. Bill and Payment for Sewer Service (continued) 

(I) If a Customer is a tenant, the Company may require the 
owner of the property to be ultimately responsible for payment of 
bills for service, provided the Company has made reasonable and 
timely efforts to collect bills due from the Customer. All notices 
of delinquent bills or disconnection shall also be sent to the 
owner of the property. 

(J) When bills are rendered for a period of less than a com- 
plete billing period due to the connection or termination of ser- 
vice, the billing shall be for the proportionate part of the monthly 
charge. Customers termination with less than one month's service 
shall pay not less than the monthly minimum. 

. 
. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



Form No. 13 P.S.C.MO. No. 

Cancelling P.S.C.MO. No 

West 16th St. Sewer CO. 

I 

For- Pettis County, Missouri 

Rules for Rendering Sewer Service 

RULE 4. Discontinuation of Service 

(A) The Company reserves the right upon 
giving of thirty (30) days written notice to the Customer by cer- 
tified mail, return receipt requested and a copy to the Missouri 
Public Service Commission, to discontinue service for non-payment 
of sewer bills or for violation of, or refusal to comply with these 
rules and regulations. 

(B) In case of violation by the Customer of any of the pro- 
visions of rule 9 or if a condition shall exist which, in the 
opinion of the Company renders further service to the Customer' 
dangerous to his health and safety or to the health and safety of 
other parties, or any other lawful reason, the Company may dis- 
continue service immediately upon the giving of verbal or written 
notice to the Customer and the Commission. 

(C) In all cases of discontinuance of sewer service for non- 
payment of a bill, sewer service may be discontinued at the option 
of the Company and will not be resumed again except upon payment 
by the Customer of a fee of $150.00 to cover the cost of effec- 
tuating resumption of sewer service , plus delinquent service charges. 

(D) Discontinuance of sewage service to a premise for any 
reason shall not prevent the Company from pursuing any lawful 
remedy by action at law or otherwise for the collection of monies 
due from the Customer. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



West 16th St. Sewer Co. For- Pettis County, Missouri 

Rules for Rendering Sewer Service 

RULE 5. Liability of the Company 

(A) The company shall not be responsible for-damages for any 
failure to remove waste water from the premises, or for sewer backup 
or flooding, or for interruption of service, if such failure or 
interruption is without negligence on its part. 

(B) The Company shall not be liable for damages resulting to 
Customer or to third persons, unless due to negligence on the part 
of the Company, and without any contributory negligence on the part 
of the Customer or such third party. 

(C) The Company shall not be liable for damages because of any . . 
interruption of sewer service or for damages caused by defective 
piping and appliances on the Customer's premises. 

(D) Employees or agents of the Company are expressly forbidden 
to demand or accept any compensation for any service rendered to its 
Customers except as covered in the Company's rules and regulations. 

(E) No employee or agent of the Company shall have the right or 
authority to bind it by any promise, agreement or representation 
contrary to the letter or intent of these rules and regulations. 
Nor shall any employee or agent of the Company have authority to 
bind it by any promise, agreement, or representation not provided 
for in these rules unless such authority is in writing and signed 
by the President of the Company. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. 

Rules for Rendering Sewer Service 

RULE 6. Interruptions in Sewer Service 

(A) The Company reserves the right to discontinue sewer Service 
in its collecting sewer at any time, without notice, for making 
repairs, extensions or alterations to the collection system or 
station equipment. The Company may ask the customer to limit waste 
discharges into the system during the time repairs are being made. 

(B) No refunds of charges for sewer service will be made for 
interruptions of service unless the interruption was due to willful 
misconduct by the Company. 

(C) In order to avoid overloading capacities of Company collect- 
ing sewers and treatment facilities, the Company reserves the right, 
at all times, to determine the limit of and regulate, in a reasonable 
and non-discriminatory manner, the maximum amounts or strength of 
the wastes discharged into Company collecting sewers. 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. No. 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. For- Pettis Countv. Missouri 

RULE 7. Service Sewer Connection and Taps 

(A) The Company will locate the point to which service sewer 
connection will be made and Company will furnish a "Y" branch, 
when a "Y" has not previously been installed, or other outlet at 
the collecting sewer which shall be located in the public right- 
of-way or Company easement. All taps are to be made by licensed 
plumbers, subject to inspection and approval by the Company. 
Application must be filed in writing 24 hours in advance stating 
the street, house number, name of applicant, name of property 
owner, and time at which tap is to be made. The Company will not 
be required to supply sewer service until each such tap has been 
inspected and approved by it. Customer will be liable for any 
damages to Company collecting sewers resulting from such work. 

(B) The Customer's service sewer connection from the collecting 
sewers to the Customer's building shall be installed by and main- 
tained at the expense of the Customer. A service sewer connection 
shall not be used to supply more than a single property without the 
consent of the Company. 

DATE OF ISSUE 
CANCELLED 

January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 
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Form No. 13 P.S.C.MO. NO. 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer CO. 

Original Sheet No. 15 

For- Pettis County, Missouri 

Rules for Renderinq Sewer Service 

RULE 8. Inside Piping and Customer Service sewer 
.. 

(A) The Customer will provide the Service Sewer 
and risk. As a condition of service inside requirements of all 
governmental units having jurisdiction and the Company's Rules and 
Regulations, must be met at the time of connection to the system. 
The Company shall deny service or may discontinue service where 
footing drains, downspouts, or other sources of surface or storm 
water are permitted to enter the sewer system through either the 
inside piping or through the building sewer. 

(B) A separate and independent Customer Service Sewer shall be 
required for every building; except where one building stands at the 
rear of another on an interior lot and no private sewer is available 
or can be constructed to the rear building through an adjoining 
alley, court, yard, or driveway, the Customer's service sewer from 
the front building may be extended to the rear building and the 
whole considered as one Customer's service sewer. 

(C) Old Customer service sewers may be used in connection with 
new buildings only when they are found on examination and test to 
meet all requirements of the Company. 

(D) The Customer's service sewer shall be cast iron soil pipe, 
ASTM specification or equal; vitrified clay sewer pipe, ASTM 
specification or equal; or other suitable material approved by the 
Company. Joints shall be tight and waterproof. Cast iron pipes with 
leaded joints may be required where the Customer's service sewer is 
exposed to damage by tree roots. If installed in filled or unstable 
ground, the Customer's service sewer shall be of cast iron soil pipe, 
except that non-metallic material may be addepted if laid on a suit- 
able concrete bed or cradle as approved by the said Company. 

(E) The size and slope of the Customer's service sewer shall be 
subject to the approval of the company, but in no event shall the 
diameter be less than four inches (4"). The slope of such four-inch 
(4") pipe shall not be less than one-eighth inch (l/8") per foot. 

(F) Whenever possible, the Customer's service sewer shall be 
brought to the building at an elevation below the basement floor. 
NO building sewer shall be laid parallel to or within three feet (3') 
of any bearing wall. The depth shall be sufficient to afford pro- 
tection from frost. The Customer's service sewer shall be laid at a 
uniform grade and in straight alignment insofar as possible. Changes 
in direction shall be made only with properly curved pipes and fittings 

MAY 30_1991_ 
90-288 CANCELLED 

January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. NO. 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. For- 
Pettis County, Missouri 

I Rules for Rendering Sewer Service 
I 

RULE 8. Inside Piping and Customer Service Sewer (continued) 

(G) In all buildings in which any building drain is too low to 
permit adequate gravity flow to the collecting sewer, sanitary 
sewage carried by such drains shall be lifted by approved artificial 
means and discharged to the building sewer. NO water operated 
sewage ejector shall be used. 

(H) All excavations required for the installation of a Cus- 
tomer's service sewer shall be open trench work unless otherwise 
approved by the Company. Pipe laying and backfill shall be per- 
formed in accordance with the latest published Engineering and 
Specifications of the Manufacturer of the materials used and all 
applicable local plumbing codes, except that no backfill shall be 
placed until the work has been inspected by the Company. Only 
those jointing materials and methods which are approved by the 
Company may be used. 

(1) The connection of the Customer's service into the collect- 
ing sewer shall be made at the "Y" branch, if such branch is avail- 
able at a suitable location. If the Company's collecting sewer is 
vitrified clay pipe of 12" diameter or less and there is no properly 
located "Y" branch at a suitable location, a "Y" branch shall be 
installed at a location specified by the Company. If the Company's 
collecting sewer is greater than 12" in diameter, or is PVC of any 
size, a neat hole may be cut at a location specified by the Company, 
and a saddle installed to which the Customer's service sewer will 
be connected. The invert of the Customer's service sewer at the 
point of connection shall be at the centerline or higher elevation 
than the invert of the Company's collecting sewer. A smooth neat 
joint shall be made, and the connection made secure and watertight 
by encasement in concrete. 

(J) The Customer is obligated to construct, repair, and maintain 
the service sewer from the collecting sewer to the building of the 
applicant and such construction and maintenance by the customer shall 
be subject to the approval of an authorized inspector of the Company 
and shall be in accordance with these Rules and Regulations as well 
as construction information of the Company in force at that time. 

I 

_ 

CANCELLED 
January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. No. 1 

Cancelling P.S.C.MO. No. 

West 16th St. Sewer Co. For- Pettis County, Missouri 

Rules for Rendering Sewer Service 

RULE 8. Inside Piping and Customer Service Sewer 

(K) Company personnel may not work on piping or facilities 
not owned by the Company unless authorized by the Company. 

1 

DATE OF ISSUE 
CANCELLED 

January 1, 2017 
Missouri Public 

Service Commission 
SR-2016-0202; YS-2017-0087 



FORM NO. 13 P.S.C.MO. No, 1 Original SHEET No. 18 

Cancelling P.S.C.MO. No 

West 16th St. Sewer Co. 
Name of Issuing Corporation For- Pettis County, Missouri 

Community. Town or City 

Rules for Rendering Sewer Service 

RULE 9. Improper Waste or Excessive Use 

(A) The following requirements for the use of the sanitary 
sewer system shall be observed. Violation of these requirements 
will result in the discontinuance of service to the Customer. 

(B) NO person shall discharge or cause to be discharged any 
storm water, surface water, ground water, swimming pool waste water, 
roof runoff, subsurface drainage, cooling water or polluted indus- 
trial process waters to any Company's collecting sewers. 

(Cl NO person shall discharge or cause to be discharged any of 
the following described waters or wastes to the Company's collecting 
sewers: 

(1) Any liquid or vapor having a temperature higher than 
150 degrees F. 

(2) Any water or waste which may contain more than 100 
parts per million, by weight, of fat, oil, or grease. 

(3) Any water or waste which may contain more than 25 
parts per million, by weight, of soluble oils. 

(4) Any gasoline, benzene, naptha, fuel oil, or other 
flammable or explosive liquid, solid, or gas. 

(5) Any garbage that has not been properly shredded. 

(6) Any ashes, cinders, sand, mud, straw, shavings, metal, 
glass, rags, feathers, tar, plastics, wood, or any other solid or 
viscous substance capable of causing obstruction to the flow in sewers 
or other interference with the proper operation of the sewage works. 

(7) Any waters or wastes having a PH lower than 5.0 or 
higher than 9.0, or having any other corrosive property capable of 
causing damage or hazard to structures, equipment and personnel of 
the sewage works. 
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For- Pettis County, Missouri 
Community. Town or City 

Rules for Rendering Sewer Service 

RULE 10. Refusal of Service 

The Company shall have the right to refuse service to any 
Customer for failure to comply with the rules and regulations 
contained in this tariff, the orders or rules of the Missouri 
Public Service Commission, and any applicable government regulations. 

DATE OF ISSUE DATE EFFECTIVE May 30, 1991 
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West 16th St. Sewer Co. Pettis County, Missouri 
Name of Issuing Corporation 

For- 
Community. Town or City 

Rules for Renderinq Sewer Service 

RULE 11. Extension of collecting Sewers 

(A) This rule shall govern the extension of collecting sewers 
by the Company in areas where there are no collecting sewers in the 
streets and/or roadways. The Company will extend its collecting 
sewers along streets or roads within its certified area to serve 
new customers under the following terms and conditions: 

(1) Upon receipt of written application for service in 
compliance with Rule 4, the Company will provide the Applicant(s) 
an itemized estimate of the cost of the proposed extension. Said 
estimate shall include the cost of the proposed extension. Said 
estimate shall include the cost of all labor and materials required, 
including manholes, cleanouts, lift stations, reconstruction of 
existing sewers (if necessary), and the direct costs associated 
with supervision, engineering, permits, and bookkeeping. Applicable 
income tax cost will be added to this estimate calculated at the 
maximum rate. 

(2) Applicant(s) shall enter into a contract with the 
Company for the installation of said extension and shall tender 
to the Company a contribution in-aid-of construction equal to the 
amount determined in A.l, p lus the appropriate customer connection 
fee(s). 

(3) If, as a result of reasonably unforeseen circumstances, 
the actual cost of the extension exceed the estimated cost of the 
extension, the Applicant(s) shall pay the added cost. 

(4) Extensions made under this rule shall be and remain 
the property of the Company in consideration of its perpetual upkeep 
and maintenance. 

(5) If an extension is being proposed by a subdivision 
developer and expansion of the treatment plant will be necessary to 
serve the customers in the subdivision, the Company shall determine 
the "treatment plant expansion cost". The "treatment plant expansion 
cost" will be added to the cost of extending the collector sewers to 
be paid by the developer. As each residential customer in the sub- 
division connects, the Company shall refund to the developer $600.00, 
except the total amount of such refunds shall not exceed the "treatment 
plant expansion cost". Refunds for commercial customers shall be 
based on volume and strength of sewage discharge as it relates to the 
equivalent of a single family reside&e. FlLE 
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Rules for Rendering Sewer Service 

RULE 11. Extension of Collecting Sewers (continued) 
(B) The cost to an Applicant or Applicants connecting to a 

sewer that was contributed by other Applicants shall be as follows: 

(1) For single-family residential Applicants that are 
applying for service in a platted subdivision, the Company shall 
divide the actual cost of the extension (including income taxes) by 
the number of lots abutting said extension to determine the per lot 
extension cost. When counting lot;, corner lots which abut existing 
mains shall be excluded. 

(2) For single-family residential Applicants that are 
applying for service in areas that are unplatted in subdivision lots 
the Applicant's cost shall be equal to the total cost of the extension 
divided by the total length of the extension in feet times 100 feet. 

(3) For industrial, commercial, or multi-family residential 
applicants, the cost will be equal to the amount calculated for a 
single-family residence in Paragraphs 1 or 2 above multiplied times 
a water usage factor. The water usage factor shall be determined by 
dividing the average monthly usage in gallons by 7,000 gallons, but, 
shall not be less than 1. 

(C) Refunds of contributions shall be made to Applicant(s) as 
follows: 

(1) Should the actual cost of extension be less than the 
estimated cost, the company shall refund the difference as soon as 
the actual cost has been ascertained. 

(2) After the Company has closed its books for the year 
in which a contribution was made , it will determine its actual income 
tax cost associated with each extension and refund any excess income 
tax costs collected from each Applicant. 

(3) During the first ten years after the extension is com- 
pleted, the Company will refund to the Applicants who paid for the 
extension monies collected from Applicants in accordance with Rule 
11B above. 
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--- 

. 
RULE 11. Extension of Collecting Sewers (continued) 

(4) The sum of all refunds to any Applicant shall not 
exceed the total contribution, 
the extension, 

adjusted for taxes associated with 
which the Applicant has paid. 

(5) Each refund shall be distributed to inital Applicant(s) 
based upon the percentage of the actual extension cost contributed 
by each Applicant. 
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Name of Issuing Corporation 

Rules for Renderinq Sewer Service 

RULE 12. General 

(A) Every Customer, upon signing an application for service or 
accepting service rendered by the Company, shall be considered to 
have expressed consent to be bound by these rates, rules and 
regulations. 

(B) The Company's rules and regulations governing rendering of 
service are set forth in these numbered sheets. The rates applicable 
to appropriate class of service are set forth in rate schedules and 
constitute a part of these rules and regulations. 

(C) The Company reserves the right, subject to the authority of 
the Public Service Commission of Missouri, to prescribe additional 
rates, rules or regulations or to alter existing rates, rules or 
regulations as it may deem necessary or proper. 

(D) At the effective date of these rules and regulations, all 
new facilities, construction contracts, and written agreements shall 
conform to these rules and regulations in accordance with the statutes 
of the State of Missouri and authority of the Public Service Commission 
of Missouri. Pre-existing facilities which do not conform with these 
rules may remain, if said facilities do not cause any service problems 
and reconstruction is impractical in the Company's judgment. 

(E) The Company shall have the right to enter upon the Customer's 
Premises for the purpose of inspection for compliance with these rules 
and regulations. Company personnel shall identify themselves and such 
inspections shall be conducted during reasonable hours. 

MAY 30 1991 
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